(A ODI RESUME

opartm Investigation: PEQ3-058
gfsf%mrmﬁ.;ﬁn Prompted By: [E03-065, Consumer Complaints
National Highway Date Opened: 12/17/2003
Traffic Satety Principal Investigator: Kyle Bowker
Administration Subject: Engine Crankshaf Palley Failure

Manufacturer: Mercedes-Benz USA, LLC
Products: 1998-2000 Mercedes-Bene C-, CLK-, E-, ML- Clags MI12/MI113
Population: 225,000 Estimated

Problem Description: The complainants allege that the engine crankshait pulley harmonic balancer
failed, resulting in loss of power steermg assist.

FAILURE REFORT SUMMARY

QDI Manufacturer Total
Complaints: 35 0 35
Crashes/Fires: 0 1] 0
Injury Incidents: 0 H 0
# Injuries: 0 0 0
Fatality Incidents: 0 0 0
# Fataltties: D 0 0
Other*: 4] 0 0
*Description Of Other:

Action; A Preliminary Evaluation has been opened.

Engineer: Kyle M. Bowker Yo/ Date: 12/17/2003
Div. Chief: Jeffrey L. Quandt Date: 12/17/2003
Office Dir.: Kathizen C. DeMeter Date: 12/17/2003

Summary: ODI has received 35 reports of engine crankshaft pultey hanmonic balancer failure on the
subject vehicles equipped with M112 or M113 engines. The M1 12 series is Mercedes-Benz’s first
ever production V6 engine and its modular desigh allows it to share many components, including the
engine crankshaft pulley harmenic balancer, with the M113 series V8 engines. The M112 and M113
cngine crankshaft pulley provides accessory power via a serpentine belt. The complainants allege that
engine crankshaft pulley failure causes loss of power steering assist which may increase the risk of a
crash. A Preliminary Evaluation has besn opened to assess the scope and safety consequences of the
alleged defect.
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ODL_ID |MODEL | MODEL YR VIN RECVD DT

1 BB8610|CLK320 1998 WDBLJGGGIAXFO63473 31-Oct-01
2] 8014522{ML320 [1998 4JGABS4EIWADDS442 23-Jul-02
3| 8017221|ML430¢ |1959 4JGAB72EQ0XAQN78780 26-Aug-02
41 10007435|ML320 |1958 4JGABS4ESXADEE142 02-Oct-02

| 5| 76B553|E320 1998 WDBJF65F4WAS523672 17-Oct-02
6| 8021086|E320 |1998 WDBJFESFAWAS23672 17-0ct-02
7| 10000322{ML320 (1999 4JGABS4E3XADS1881 20-Dec-02
8} 10016036|E320  |1999 WDBJF65HOXAG27831 23-Apr-03
9] 100168641C280 11999 WDBHA29GEXA714813 | 01-May-03|
10] 10020022[(E320 [1998 WDBJFG65F 1WA482479 02-Jun-03
11} 10024527 [ML430 | 1999 4JGAB72E0XAD76981 10-Jul-03
12| 10026065|ML320 1999 4 JGABS4E2XAQ594586 14-Jul-03
13] 100267 10{ML320 [1998 4JGAB54ESWADDS732 28-Jul-03
14| 10033224 (ML320 (1988 4JGABSAETWAD17152 21-Aug-03
15| 10037113|E320 1999 WDBJF65HOXA926065 03-Sep-03
16] 10032448|E320 {1999 WDBJH82F6XX016605 04-Sep-03
17] 10037287|ML320 |1988 4 JGABSAE2XAT78782 05-Sep-03
18| 10039719|ML320 |1998 4JGABS4E3IWAQ12224 10-Sep-03
19] 10039353|ML430 |1998 4JGAB72E2XA100090 23-Sep-03
20] 10038403|E320 |1998 WDBJFB5HXXAB21368 23-Sep-03
211 100385684 |ML320 |1968 4JGABS4E4WAQ18159 26-5ep-03
22| 10041450|M1.320 1938 4JGABS4E2WADD75985 08-Oct-03
23] 10041477|ML320 |1999 4 JGABS4E2XA1(5432 08-Oct-03
24| 10042735|ML320 12000 4JGABS4E4YA165102 10-Oct-03
25| 10041795|ML320 |1998 4JGABS4E4AWAD24074 14-Oct-03
26| 10043233|ML320 |1998 4JGABS4E4WADDB447 20-0ct-03
27) 10043368(ML430 (1998 4JGABT2ETXADBS743 22-0ct-03
28} 10043386|ML320 11998 4JGABS4E 1 XA106202 22-Oct-03
20] 10044616|E320 (1968 WDBJFGS5F7WAL19857 23-0ct-03
30| 10043844 |MLA30  [1990 4JGABTZEOXAOQB2TTYT 29-Oct-03
31 10045214]ML320 11985 4JGABS4E9XAD51630 31-Oct-03
32| 10020434 :ML320 {1999 4IGABS4EZXAD89314 05-Nov-(03
33| 10042440|E£320  |1998 WDBJHB82FOWX0056145 | 05-Nov-03
34| 10045578|ML430 1965 4 JGAB72E7XAQ90375 0B-Nov-03
35| 10045802|ML320 |1999 4)GABSAEXXADBT 391 09-Nov-03
36| 10047190|ML430 1989 4IGAB72E1XA101077 19-Nov-03
37] 10047306|ML430 |1999 4JGAB72E1XA101077 21-Nov-03




SRR MR B, 122,008

e DOT Aute Sufety HotAna FORAGENCY USEONLY. 778
U.5. Dspartmant Vehicle Owner's Questionnaire Date Recaived Repastory []
of Tranaportiion Tao Rapart Yehice Safety Dafachks
mational Highway 1-803-DASH-2-DOT 31-DCT-2001 Reference No.
Traftic Safaty (1-888-327-4236)
Adminktration INTERNET www.nhisadot.gov /hotline B94510
CWNER INPORMATION Pri
Hama . s on i) Dewtime Telnghone Numbar { E-mad Address
S Mm Talephone Narmber
O ST PALM BEACH St gy Zp Cocle . _

Do you Adthorfze NHTSA to provide A capy of this repart bo the manyfsciurse of your vanoa? m‘E D NO
I'n the abzence of en authortealion, NHTSA I'p‘ﬂ.L NOT provide your name or dddracs to the vahicla MshuiEchurer

Signhare of Dwner Daba _J_.L_
VEHIOLE INFORMATIDN .

17 cigh Vimhics TantiFication Mumber Locetmd at battemol windshind on deivar's sika | Make Mocsl Model Yesr
WEBLIGSGNT06 347 , WERCELES BENZ a3 1999

Boba Puncha s Pealer's Nama and Teleplione Murbar Engla: Fus! Typa:

No: Cyindars Gex
omﬁm Desaber's Cty . | State Zin Codn '
Tepe E hlﬂ rrh 051000 ENMGINE & ND BMGINE COOL NG FNGINE
AUTOMATIC En«m Contrgl| REAR WHEEL DRIVE .
Mutiple Falure: 1

PAILED COM PONENTE)/ PART{S) INFORMATION
Inddent Datefs} | Falurg Misaga | Falure Spoed

- 17-00T-2001 10

MPL WHEN R F ' .
Tra Mak= Tire Modal (Mama or Humbary Tre Sae (Bmmpke F115/65R15)
[5G Ro. (Sanpie: OO0 TWALDABCHAR) £ Grighal Equiprmork ) '

= m@ Fafure {ocatian:
Tia Companent Code Tha Falure Type
AUDITIONAL ITEMS TU BE COMPLETED WHEN REFORTING A CHILD SEAT PAILURA

Maos: Date Mamufecture: | Madet Ho. Mame:
Seok Typa: Instalatan System
Chiid Sant Componant Code: Faled Part:

APH.'ICAILE III:!IJEHI' IlFﬂH‘.Hl'I'.IIN

ro—y = e e Tkired | Forbor of Saahs Rnpurtedm Police

Marrativa Description of Incidant($), Cranh[wa), amll Infury

1.
Plampa dederibw (1) avamts wuding up ta the filers, (2] hl“r.: and its consaquance s, & sd [3) what was dons to-corrset th faluns
" b, poriy rapaind or repiaced (edd F ok part s oveiebla).

WHILE DRIVING ABDLUT 10 MPH, POWER STEERING WENT OUT, DEALER REPLACED THE LOWER BNGINE PULLEY, *Jg

The mm At g«r:ﬂq-p.“: uuu-sﬂ 11||| Hnrnlllu B raquantad Il.l'l.ll o lunrrl'r vastad in the Mrtlonal P‘.l‘“' 'I"nl‘l'l: !lh‘l\r l.l.-l v U B gk
armgrad e Youl il wedar so obiigation bo reapond Pl quesBon i hns, Yider rfdpamch I'l.' b tmnd ko ncriak Hes HHTER 3 debbnmnleing sehathar 2 Mamdactorer

sl bk mppropriats aciion bo correct B sty dafct, I thn MHTEA procs eds with sdminiibnitha dvdor tor Rigation agniyl = i

AT TP 7
or a stmbadcal aummary trerwod, may be gl inyupport of the rgancy's sctios. !




. BRI ASArCTat S2LR s 2027 RR0E
e DOT Auto Safaty Hotline FOR AGENCY LISE ONLY 778
Vehlicle Owner's Questionnaire Dabe Receled Repoxieory []
usomamer VORI O e
National Hich 1-888-DASH-2-DOT
Trotfic ,.‘;1;’" (1-888-327-4236) 23302002 Refarence No.
Adrewntration INTERNET »anwowy.nhisa dot.gov fhotline B14527
DWHNER INFORMATION or Print :
Name {Tyee 2 Daytima Talephons Humber | E-mail Adodress
Addreas —
= Evening Takphona Nurmber
o P —— State ., Zip Code )

Co you pulhorize NHNTSA o provide & copy of Lhis regart to b manurfacturer of your vehicle? Ov No
I the absence oF an putharization, WHTSA WILL NOT provide yoLt name oy Rddrars io Hia vebicle mEmifaciarer.
Sunature of Dwner

T |- J S S

VEHICLE INFDRMA TION
17 cigh \ahicia Tderciicrtin Munber Locatzd at bottom of windshied on drivecs side | Maks Model Maddl Year
Q) GABSHETWADIS42 MERCEDES BENZ ML320 1908
Date Puchased | Dealer's Mame and Telephone Number Engim: Fual Typa:
No: Cyiindars
ﬂrigiEqumr Deaker's Ty Stata Zip Code
Trareission Type [[F] Antlock Brakey  Powestrai :“‘“‘E Companant Code
AUTOMATIC Crotea Controi| 4 WHEEL DRIVE 1,000 ENGINE AND ENEINE CROLINGENGINE
Mukipls Falure: 31 -
FAILED RT{S) INORMATION
Inchient Data(s) |- Falure Misage Falure Speatd -
17-JUL-2002 45
L.— -
. [Q E COMF . 3 A TIRE FADLURE
Tira Make Tire Moded iNare of Numbary e {Exampla P215/65R15}
DOT W, (Exampi: DO THALGABLU30) L1 Originel k .
- 0 Prri?r Re E“;"’"‘“ Fakira Location: |
Tre Camponent Code - Tie Fahure Typa
ADDITIONAL ITEMS T0) BE COMPLET ED WHENREPORT CHILD SEAT [
ke Dete Maniufacturad: [ Mocial Ko, Aame:
Seat Tvpe: Ingiaition Syster
Chid Seat Companert Code: Faied Fart:
AFPLICA BLE INCIEMPNT INFORMATION
— - i RLLR STt rachie ot
| [ Wtes [®an | N
Marrnthi Daacription of Inchlant]F), Crashiea), and Taury ).

Fonss dascribe (11 ¢vests Mading up ko the falure, (2) mibre and Ax consequances, 2ed () wshat waa ®on4a bo cormct Hin B Burs;
La, pErts vapained or replacet {amd H old pare i ayalinbie.

THE SERPENTINE BELT HAD HROKEN WHILE DRIVING AT 45MPH AR CALUSED THE ENGINE TO GYERHEAT. MANUFACTURER WAS MOTIFTED.
*AK, THE CONSUMER STATED THAT AFTER THE INVESTIGATION PER GARRETT ENGINEERING, THE YEHICLE WAS DETERMINED TO HAVE 4
CRANK SHAFT PLLEY FAILLRE WHICH CA{USED THE OTHER SYSTEMS TO FALL. THE BELTS, ALTEMATOR, AND THE COOLING SYSTEMS FAILED

AS A RESULT OF THE PULLEY FAILURE. THIS PART WAS SUPPOSEL TO BE COVERED UNDER THE BOK WARRANTY, BUT HAS NC'T BEEN
HOMORED., *SCC

Thn Priviny Aot of 3, Fui bz Lem 33370 Thil fiormotian s meuegted prrausnt i u

witwerily wasbed Inthe Mol Highwary Treiie Ralety Act sod il g want

i " ik Yol alysiruy Ay ba used by §es it tha BHTSA I diterabedng whether 2 Mamurscbusr
nheuid apEraprists pota s to coovect § safety dafect. If the MHTSA procssds with sdminkbmbve snboresmant or - mEn

or a it tiatieal aummary thereof, mry be ughd W Support of the agancy's achion. Migntion 2zl CRT, YO ra R,




B e e B 0.0 M 247 0

e DOT Auta Safaty Hatline FOR AGENCY USE OMLY 1374
LLS. Dapartment Vahicla Ownmer's Quastionnaira Dute Racehvad Rapository [
of Transportation To Report Yehide Safety Dafacts
Ml ‘1-BEB-DASH-2-DOT -
Uﬂﬂlﬂ_, ll_!“-sz?“z:ﬁ] 25-ALH3-2002 Reference Ng,
et tion INTERNET www.nhtsa.dot.gov/hotiine a017221
CAWMES: TNFOR MATION {Typa or Print)
Mame w Telephana Nurber | E-mall Addnass
L ' Fvenrg oo Vo
; g T u Mu
City . GERMANTOWN ]stmr MD ZIp Codn

D you authorize NHTSA Lo provide a copy of Bhis report o the nremulacturar nfyul.rr vahicla? m NO
I the shsmncy of &#n sutharizetion, NHTSA WILL NOT provihe yaii name or Mdrm o the vahicle manufEcm-er

Signahare of Dumar — — . Darte —L"—_
' YEHICLE INFORMATION
17 digt vehide Ment¥iction Number Located at betmm of wisdshieid an driver's =ic'e | Make Model Model Yesr
41 GAB? ZE0XADZ 5780 _ MERGEDES BENE ML#$3D 1959
Data Puchazad Dealet’s Marne and Telphene Number Engine: Fusl Type:
: No: Cylinders
Drlnb%ﬂ\mer Deaker's Ciy Cake 2 Code
Trarsmission Typa [[] antlack Brakes|  Poverirai Vahicia Component Code :
DE1000 ENGINE AND ENGINE :
O cnike control COOLINGIENGINE
Mtk Faflre:

] FATLETY EXOMFONENTTS) /A KT (5] INRORMATION
Tcident mm:si Eslure Mieage | Falure Spesd

F1-ALG-2002 AS000 Fi]
ol - L — _—uﬂ_—_'_
e Mee Tra- Podal Ime-ar Hirber) T Tre Sie (Bxamgle P2I5/OSRIS)
B H 1] Criginal I .

kil E o R&W'H' Fadure Loeotion: _

COmMMNEN Coda . Tre Fakure Ty

ADDITIONAL ITEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT FEATLURE

Make: Date MaruFactured: | Model Ko MNams:
Seat Type: Instakation Systeng
Child Sest Component Code; Faled Part:

.lPH-Iﬂ-!LE I.II:‘IDHI'I' Ill“h'lﬁ'l'lﬂﬂ

Crash

Fire
|_[dves [Klno | [¥es (X Ho
Narrative Dascription of Inckdant’S), Crash{us), 35d Injury(fas)-

Pltase duscribe {1} avanks laiding Up to the fallurs, (1} fallore and la cenpequances, and (3} wiat wia dooe B correct the falerm;
Li,; purts rmpilrad or rapiaced (and ¥ old part s avaliahing

WHILE DRIYING 45MPH LOST CONTROL OF STEERING AND MOTICED MAIN PULLEY LODSENED, *AK

L [ ALl A
11- l'rhnq' l-:l lll.l?l-PIHh I.lﬂ'n-\m"llllmh r-ql-hl ll.l-.llrll 'I- --Hur'lt-r wasind In thy Rationsl HGhSwy Tralfic Gafeky Act and subsmypant
Al morin Tas ark andnr sa sllige ton s rgaporsl this gecakionng ires TOUr raspoes may bl i T mexiet Ky BHTAR I deturminiag Whelier 2 Manufschenr

shooid tals lrlwr-‘hl:lhrl to Carrack m anfady defnct. 1 ihe NETRR iz with adminkroattve srforcarast or Rigation sgeias VO FRE DO
or & gintisbiced summary tharaof, may by usesd In supgert of the sgan ctiam, . - # MAnacturar, -




OO PR M LT AR
e DOT Auta Safety Hotline FOR AGENCY USEONLY 100134
LU.5. Departmant Vehicla Owmar's Questionnalre Darte Recaivad Reposttory []
of Tranaportstion " To Report Vehicls Safety Dafucts _
Hatlons ! Hghway L T aoaey 02-0CT-2002 Reference No.
Adm intctration INTERNET www.nhtsadot.gov /hotline 10007435 |
AR RO M ATION Print
Mme - A (Type or ! Darytire: Telephori: Number | E-rail Address
Addrass . ———
. enint Telechene Nurber
City HAPERVILLE state ; Zip Code _ e

- Do you authorize NMTSA ta provide » copy of this report o the merufectorer af your vahicie? 0O "T;’ES k| "ﬁ
In the absence of an auﬂmr.rzatm NHTSA WILL NOT provide your name or addrass o the vizRicks manpfacturer,

Signature of Gywner Oate___ [ [
YEHICLE INFORMATION
17 figh Vahite Tatification Musbss Lictibad 8t bottom of wincishinkd on deve-s side | pake Mooel vioded Tear
4)EARSESRAD0 42 MERCEDES BENZ ML20 19
[yt Purchnasd Bealer's Narms and Talaphone Number Engine: Fim| Type:
01-JLA-01 . . Ho: Cylinders
nrlghla:ll Ownar Daalkr's Chy Shatm Tip Code
Transmicsion Typa. (0 rireh usumcfﬂmmmm COCAING: ENGIME: GASCILINE
9"“ Amtlock Powea H H iBELTS Al
[ Cruise Controt] 4 WHEEL DRIVE _ -
Multiple Failure: L
FAILED COMPONENT(S)/PART (3} INPORMATION
Inckient Datafs} ‘ Falure Miezge ‘ Falura Spaad
Tro Make " Tre Modsl {Mama or Humber) [ (Example F215/55R15)
[DOT No. | Exangie: DOTMALRANCI35) E Otiginal Eqrrl.l:m'em Fadbure Locatian:
The Comporant Cade The Fakure Type
ADOITEGHWAL TTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Dats Manufaciured: | Model No. Name:
Sent Type: restaligtion System:
Chid Seat !:n:-rrpu'-elt Coda: Felled Part:
AI'FLIG\HI.I :rl::nm'r :maﬂm

Crash

M Ho
Narrativa Deseripton of Incldamt{s), Crashies), amd Inj:

Ploacs dddxidie (1) svants kaading up be tha faliors, (1) flurs i'li }= cornsuguancas, and [3}“-! waas dows to marrack the fniburs)
Le, parts vagaired or raplacad (and I ol part s nvaiinbia).

THE FAILLRE OF THE CENTER MULLEY RESULTED TN THE ENGINE BFELT COMING LGOSE, IT RESULTED TH ALL POWER MECHANISMS [POWER.
STEERING, POVIER BRAKES FAILING). THE STEERIMI WAS VERY HARD TO TURN. THE BELT GOT RIPPED Y THE FAN WHILE IT WAS WORKING.
THE FAH ALSD STOPPED WORKING AND ELEVATED THE ENGINE TEMPERATUIRE. NO VISIBLE INDICATION OF THIS ON THE DWSH FANEL. WHEN T
CPENED THE HOQP, THE METAL PULLEY WAS STTTING LOOSE AGSANST THE ENGINE BUCX. IF THE PULLEY HAD FALLEN DOWMN OR HIT THE
FLUEL LIME, IT COHJLD HAVE CALISED A SERICIUS ACCIDENT, MERCEDES DEALEREHIP TOLD ME THEY HAVE SEEM THIS PROBLEM BEFORE AND IT

HAPPENRS TM HOT WEATHER. MERCEDES HAS FIXELD THIS PROBLEM (N LATER MODELS BUT NOT LETTING OWHRERS OF PREVIOUS MODELS KNOW
ABOUT THIS POTENTIALLY SERICUS PROBLEM. FH 1@

*HLIMET VG ENTRY POSTED AFTER. 12/14/02 CUT OVER TO ARTEMIS**7580116

D ATT
'lh- Ih-l--qr Ack of 14748-Pabiic Luw !I-:IH Thia Hnrllllhn [ rl_lui purn“t ta IM vaateg in tha Mebamal Highaay Teafe Safuby At and subsaguent
smosdind b Tou ks utist no sbinstion to respond this quastioareirs. Yeur respoaes may by uod to areist the SHTEA In detarmining whathver o Mamdfecturar

kit kR BppOpfats schos ko corract & a3 fety cafect. I B MHTSA procsiis with acminks rativa srforcamant or Egation sgeinet § mant M churer, your radpans;,
oru itatlriicel penmary Uewaal, by by ned In ynppirt aFERe Aeficy's Botion




Eopm e DMLR M LIS pR

0 " DOT Auto Safety Hotline . FOR AGECY USEONLY 258
U.S. Dupartment Vehicle Owmer's Questionnaire Dukz Recelsd Repoakory ]
of Transportation To Rapaort Vehicle Safelty Defacta

torsal High 1-BA8-DASH-2-DOT
i'_i-.m'“afat gy {1_,,3_32?_42“} 17-0CT-2002 Ratarsrscn No.
Mmm‘m:. INTERNET wrww.nhtsa.dot.cov f hotliine I _ 768553

_DWHER INMMtMATION (Type or Print)

rre— Darytime Telephone Number | E-mai Address
Addrees .
= - Evening Teleohone Mumber
City HOPKINSVILLE -[sntu XY Zlp Coda e
0o e Juthorioe NHTEA Oz provids a copy af this report to tha manefeoturer of your vohice® Ovr N
In the ebxence of an authorfzaton, NHTSA WILL MOT provide ¥our Reme ar Bodrass ta tha ranicls mangfacturer,
Signature of e Date [}
VEHICLE INFORMATION
17 digi Vehich Ident¥iortion Kumber Locuted at bottom of windshield on driver’s side | Maka Modal Mode! Year
WOBIFGSFIWASL 3672 MERCEDES E32D ) 1998
Date Purchased Dealee’s Name and Telsphone Number Engina: Fuel Type-
01-5EP-97 Nos Cylinders Gas
nruﬁnmer Dealer's TRy Stete Zp Coda
Tramstteskon Type | Antiock Brakest  Powartzalh - vehick: Componant Code
Cruse Coptrul |  REAR WHEEL DRIVE
Incidamt Dabals)
11-0CT-2002
Tre Make " Tine badal fName or Number Tira Stre (Exampls FIIE/5SRIE)
[DOT Ho, (Btnmoie: LOT AR5} L Origha nt .
E g "Er 2 E‘Ikm Friure Location:
Tire Lomponent Code Tira Falure Type
ADDITIDNRL ITEMS TD BE OOM PLET ED WHEN REPORTING A CHILD SEAT FAILLIRP
Make: _ Date Manufacturad: { Model No. Nama:
Seat Typa: : Inctalation Systesr
Chikl.5eat Component Code: Falled Part: )
APPLICABLE INCIDENT INFORMATION
Ia NI CRESET U BT OETRY O o r nrl '._' e it
Crash Fire Numbar of Parsons Inki Reported to Polke
| Tves [Xta |

Narmtiva Deycripbon of Incldom (8], Craahius), and Injury{ias).

Fluans duscribe (1) svanis kading up o the fsburs, (2} fellure and ks consequadces, and (3} what way dono to cormect the afum;

Lo, purts rapairel or mpload (and ¥ old part b= ovs Rable),

MORE CARS WITH SAME PROBLEM: 1 FOUND A FORUM OK LINE WHERE ADDITIONAL MERCEDES OWNERS HAVE HaD THE SAME SCARY
INCIDENT. HERE IS THE FORUM LOCATICN: MEWDRLD. ORGFORUMS IRAN A SEARCH DN HARMONIC BALANCERS AND FOUND SOME

INTERESTING COMMENTS. IN ADDTION, IT 15 MY UNDERSTANCING THAT THE MAMUFACTURE OF THE BALANCER MAKES THESE FOR SEVERAL
MAKES AND WOOELS. - SCARY OT

i Iowoies . AT
The Privacy bot of LOT4-Pubiic Law 91-578 Thin lnfarm ation s svquested parruamt ta suthorty wosbed Inthe Mational Highnay Treiik Saloty Act and subssgeeut
SnnsdiiAhte Your 009 Whrkir oo 4 Bliga o b nit o d (el questionming. Your resoress may ba ussl o Apihit ey MHTSE In detarminang whather § Maafactarar

ahvould ks § ke netion b cormct & andaty defwct, ¥ iha NHTSA procancs with sdmisiskmtva & ale coment wHon woniset & marrs cherer, ritipng
ara stath mumerrary thersol may ba psad i peaport of Hvl BaeEcy s BEEL cemunt or lta was yuar -




LR RS, N, LS AN
e DOT Auto Safaty Hotline FOR AGENCY USE ONLY 1374
.S, Deparment Vehicle Owner's Quastionnaira Dale Recetved Repository [ ]
of Transportation To Report Yehicle Safety Dafacts g .
1-888-DASH-2-DOT
MNatlomal "lh.:;“f {1-“!-31?-413‘} 17-0CT-2002 Refarance Mo.
Troffic Sa
Administration INTERNET »ww.nhtsadat.gov /hotline 8021085
OWNER INFORMATION Print
T Ty or Pty Troytivm Telophone Nambes | E-mad Addreas
.
Addred . mind) Telaphone Numbe
Eve 2 I3 F
N opanaue Sate o [P | e—
Do you suthoriza MHTSA o provida a copy of Hils rapart o He marufactrer af pour venicle? I‘ES D NG
IR Hra shEancs oF A authorlzabion, NHTSA WILL NOT provide paur rapee oF addracs to the vehlelo m-anu CIIN&r.
Sgnatura of Owner - Dt I {
VEMICLE INFORMATION
17 gk Vehicis ANt i Munbs | Lechted at bt o of windchist on divel's skie | Make Mocisl Model Year
WDHIFESFAWARZI572 MERCEDES E3ZD 1958
am Furchased Deaer's Name and Telephons Nunber Engina: Fuel Type:
DL-SER9Y FOLY SURTZER Ho: Cylinders § Cag
Drhirﬁﬂww Deakers Chy State Zip Code
Ix] CARBONDALE L
Tramsmiesion Typs (] Anttock arald  Powartrain m‘?“";:'::mm“ - COOLING
ENGIN
ALTOMATIC Crsa Cortrol | REAR WHERL CRIVE
Muitipie Falure: 1
FAILED COMPONE PA IMPORMATION
Incident Data(s} | Falae Misage | Falure Spaed
11-0CT-2002 67000 '
Tire: Make 11rn mdalmm rurrber‘l e Ske {Eﬂn'ph ms,fssms:

TR0 T Ho. (Exanpie: Do T MALGAELL 5] T3 Driginal Equigment .
= M'ETB%'F Fallure Loction: )
Tire Companent Code Tre Falluore Type
ADOITIONAL ITEMS 10 BE COMPLETED WHEEN REFORT ING A CHILD SEAT FAILURE
Maka: Data Menufachurad: Model Mo, Mama:
St Typa: Instadation Sysbem:
Child Seat Component Cocde: Falad Fart:
APPLICAGEE INCIDENT INFORMATION
™
Crash Flne Nurrber of Parsens Inained | Numbar of Daaths Reported b Pokee
| [ves BX) no N

Nurrative Doscription of Incident{8), Creah(wa), Ard Injury{\mr)L

Plaasa dascria (1) wweants ading up tm the falurs, () mione 2 nd X9 OO SqUNECNE, B [3) Wl Wi dond i carrect tha fallure:
La, pa rin repabred ar raplaced (und ¥ oid part by svallabl).

THE COMGUMER STATES THAT THE HARMONIC BALANCER BROKE CAUSING DAMAGES. TS5 THE CONSUMER STATES THAT WHEM THE

HARMONIC BALANCE FLEW APART, IT HAD TAKFN OFF THE FRUNT COVER DF THE MOTOR AND THE OTL PAN, THE DEALER TOLD THE
CONSUMER THAT THIS WAS A FAULTY PART. SCC
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-+ N statistical iy tharsod, may’ ba ussd In support of tha sgeney’s ki




Form Agproveed OB, Mo, 2H27-00C8

e ' DOT Aute Safaty Hotine 'FOR AGEHI:‘."I' USE ONLY 1374
Ueosammen VEhIcle Owner's Questionnaire (VOQy| PeRecsed odor
of Trampormtien - NATIONWIDE 1-888-DASH-2D6T -} . = :&'; ST
Natbovis Fuwey 19883274236 17-0CT-2002" S ——
Satuty " www.nhtsa.dat.govhotline
an“ —— ln _..:‘.r.r-r FE !: IT.rjr-r -"_l 'ﬁh‘ (_t
OWNER INFORMATION {Typo or Print} A AT Y Imll" " ods =
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g":':"m o~ T wwliumm':ﬂl:wﬂu the vahlold's
R

; . _VEHICLE INFORMATION
Vi 10enL Mo, (WiN.) (coome mboownct | Woreas Mk Vehice Mode vonicle Taar Gumen Odomeies Readin

‘wirsdtat ik on i alrka)
PLEASE BROKE MERCEDES BENY |E3N 1999
“{.EE; mumﬁf&l’swﬁﬂ- ST I Er{gm R
incumn Drive Tral  Jvehicio Type

Trenanicsdom Brakss i smun‘-?'

[ futomate | ] no WN:HBDWE-MH e B'm“E::m *

: . . FAILED COMPONENT(S)PART(S) INFORMATION _ :
- Componemt [Part Hamels ] Location Fiofled .
1550300 | EQUIPMENT:JAGKS:FRAME - 1B e nrg'm Ew..
Mavmonce Balen cer - o | Y Roptacarmrt
Falad Partis) | NFTSA
Mo of Fallures E‘m{:tm 11-0CT-2002 n ?
o/ Vahice Speed at Faire(s - & : C Omx| [ Ye %

APPLICATION INCIDENT INFORMATION
{Plapsn m I clatall the Inciownt{s), Fallure(s), Crashies), #nd lnkury(lea) on the back of this fom)
Nermber of Persore Injuresd Numbor of Feloles | Estireted Pmpu'tjﬂnmm Rapored © Pollca

oraxh
Ovs H%|0ve Erﬁe - 4 w"‘* Ove @G
NARRATIVE DEEGFIIF'I'IDH OF FAILYIRE(B), IHEIDEHTISI. IHNIURYIES)
%HEUHER BTATES THAT THE FHRHQNIG BALANCER BROKE GAU&IHB DAMAQES.
The W zUu-dc .ﬂw opect Lyt e Jw ervecdp dle.
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& Privacy Act of 1974-Public Loy 03-570 This informiation ia regquestad purawsnt o authority HE'll'.Id in tha Natoral Highway Traffic Safety Act e

baequent ermendments. You are under no obiigation k raspond this questicrnaie. Your responae may ba user bn asist e NHTSA 0 detemnind
et i narimerar should take approprate acdon Lo comect 2 mefety defect If the NHTEA proceads with adminsWrathve anforcamant o tligalkan

2 maEnufiioner, your fediponss, oF A stalsical summary tharedf, may ba Lsed in support of tha egency’s acion.
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Pocm Anroad: CMA Mo, J3AZ-0000

: e DOT Auto Safaty Hoting FOR AGENCY USEONLY 2000
L.5. Departmant vehicle Owner's Quastionnaira Date Recetved Rapositary ]
of Traneporiation To Roport Vahicls Eataty n-r-cu
Nwtional Highway : 4-888-DASH-2.BOT 20-DEC-2002 Reference No.
Traffic Su {1-B88-327-4236} .
,dmmmn INTERMNET wwrw.nhisa.dot.gov fhotiine . 10000222
DWNER, TNFORM ATION Priat :
Nama {Fype o } Crytme Telephone Numibar | E-med Address
B Stata ;  [ZipCode Fuanina Telephona Number :

D¢ you autharles WHTSA to provide a copy of tfus raport to the manufacterar of your vahicie?
In the= abisence of ah authorizetion, NHTSA WILL NOT grovide your name ar aooress ta the vahicle m.an mrnr
Sigratura of Owner

Dake Lt
YEHICLE INFORMATION
ﬂugtwmemmmmunmnmurmhhunnmm nlm Modet -Modnl ranr
SHEA IS4 EIXATT18E] . MERGCEDES BENG ML320 _ 1993
Date Purchased Dealers Hame and Telephors Humber Engine: Fual Type:
3t-JAN-99 PARK PLACE MOTDR CARS No: Cyinders § cas
. Driginal Qwner Dealer's City Hﬁtabe Zp Code
] DALLAS . ™
Transnission Type |[] At wmm] Powartrain mmnméert;?u .
ALUTOMATIC c ALL WHEEL DRIVE ENGINE AND ENGINE COOTING IENGINE: 5ASCLING:BELTS AP
- Muttiple Falure: {1
FAILED COMPR PA INFORMATION
Incikient Datafs) | Falue Mieage | Falure Spaed
19-DEC-2002 : 36000 P
. L L - - L .
Twe Make ] "1 Tve Modal (Nama cr Number) B YTy A ]
[DOT Mo, T moke: 1T TMAL JRECOh] E Eﬁ% Liprent Faikire Location:
T COMpONERT Code Tz Falure Type
ADDITIOMAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Data Menufachured: | Modal Mo MMame:

Sinet Typa: Instafation Sysrem
Chi! Seat Component Code: Falled Part:

nruunu! Il'l::lbll'ﬂ' :mnnnml
. - Pk i d CEARNETEL i) ot 2 ]
Crash Fire NmOEr of Persons mlurau neper:ad to Police

Fearpakiya Teacription of Incidant (5], Cregefee), snd Injury[l=a)

Pleasa descrioa (1) sventa landing up ko the lelure, (3} flurs asd ¢ conaemmences, i (3} whak wiss done to correck e folere
iLa, parta rapaired or replaces (el ¥ okt port s evalinkie].

1999 MERCEDES-GENZ ML320 V. ON THURSDAY, DECEMBER 19, MY 'WIFE WAS DRIVING THE YEHICLE WHEN SUDDENLY THE "HARMODNIC
BALANCER" FAILED [GECAME DETACHED), CAUSING A COMPLETE LOSS OF POWER TO THE VEHICLE, RESULTING IN A DISABLED WEHICLE AND
LEAVING MY YWIFE AND FAMILY STRANDED. THE "HARMONIC BALANCER" IS THE MAIM PULLEY WHEEL WHICH 15 ATTACHED 70 THE

CRAMKSHAFT, THIS PULLEY WHEEL IN TURN DRIVES ALL OTHER BELT-DRTVEN TTEMS, SUCH AS POWER STEERING PUMP, AC, ALTERNATUR,
WATHR DUMP, ETLC.

FIRST, THIS ITEM SHOLAD BE 50 RESELIENT THAT FAILURE 75 NEARLY IMPOSSTHLE, AND SECOND, BOTH THE TOW TRUCK DRIVER AND THE
DEALER WHE IS REPATRING IT STATED THAT THIS TYPE OF FAILLURE IS "NOT AT ALL SURPRISING OR UNCOMMON" OH THE MA ML320 SUV.
WHILE BG IMURIES DR DEATHE CCCURRED IN THIS CASE, IT SEEMS THAT IF THIE CRITICAL COMPONENT WERE TO FAIL AT HIGHWAY
SPEEDS, THE RESULTING LOSS OF POWER COULD CAUSE A HOSS OF CONTROL OF THE CAR.

[ WILL ALSO ADC THAT WE HAVE VERY EﬁFlEFLJLL‘f FOLLOWED ALL OF THE ROUTINE MAIWTENANCE RECOMMENDED BY THE FHIIIFACTURER. .

Tha Frh-lq! Aot -rl.lﬂ-ruhi: l.m- [ LE - 'rlhimrm:unn » riqu-hd p-rn-nt h--uumlt, wamtusl bn tha nmu-n uﬁmmm H-ﬂ..m'ulg
amendmarts. You are widsr se sbiligetien o respand B qeoitisnmiee, Your respesss mary ba segd T gesik Bl BHTIA b ditarnTelng siwthor a Manscarsr

ahvould ke sgpopribbe selion B cornect & a8 ity defact. TFthe NHTSA proCEsds with adminkiirative ssforcemant or Iigation agyiek 8 manwichurer, your reipond,
or a nbatitica | gunmary tertsl; may Ba nxed in Jupport of e ARance’s kitioa,




L AR A O K MG, A7 D000

e DOT Auto Safsty Hotline FORAGENCY USEOMY 124
LL5. Dmpartmant Vehkle Owmer's Questionnaire Daba Received Repusitory [ ]
of Transportation To Repert Vehlcles Sataty Defacts

' - 1-AK8-DASH-2-DOT
HNatonel Highway R R 23-APR-200] Rafarence Mo,
Traffic Safety (1-888-327-4235)
Adm mistration INTERNET :wwew.ihia dot gov fhotine 10016036

OWNER INFORMATION (Type or Print)

rrep— Daytime Telaphona Number | E-mak Addrass
Addrazx
Iy Evening Telkphone Humber
Chy Siwke Cads
GEORGETQWN > i .
G0 pau authorize MHTSA W prayide a copy of Biis repart o the Manuficlurer of your wahicle? I yes & no
In e sbxsace off an suthorization, NHT5A WILL NOT provigde your rama ar Address bo the vahicia mamﬂg:turer.
Signeturea of Owner Daks E E
- o
TINIFORMA TION
17 diok Vehick Toerficrton Mumber Locened et bottom of windshield on diver's sa | Maka Model Moded Yaar
WDBIF65HIXASZ7831 MERCEDES BENT EB20 1948
Data Purchased | pealer's Name and Telephone Number : Engina: Fusl Typa:
Ha: Cylinders &
l:lrigbamm Dealer's Chy Hate Ip Code
Tronamission Type |[] Antlock Braked  Powertrain Vahiis Conponent Code
061110 ENGINE AND ENGINE CODLING: EMGINE:GASOLINE:BRLTS AP
[ cruka Controt :
Multiple Fallure: 1

Inddent Datefsy | Falure Mieage
O4-APR-2003 H2000

AL ITEM S T & R R k TIRE FARLE
Tre Maks Tire Model iMame or Humber) Tim Size (Bxampla PILS/E5R15)
[DOT RO, (EXamoie: DO TMALBADCIG) | 1 Griginal . )

n#"g Equiprent Falure Location:
‘Component Code | —
ADDITIONA)L ITEMS TU BE COMPLETED WHEN REPDRTING A SEATF; RE
JMake: ) Date Manufacheed: Moxfel Ho. /Nama:
Seal Type: ' o
Chid Sest Companent Coda: Faled Fart:
' APPLILA BLE INCID ENT INFORMA;
s aeerabe In oiean the cioemits] LT B NEY, AN
Lrash Fire Nurmber of Persons Iniured Mumber of Deaths

Merrativa Dascption of InckienE), Crash{sa), and Infery[lan),
Plinwn duscrilm (1} svants lnading up te the fallure, [X]) fallure ond (e commguances, und {3) what was dons to cortact the Bllurey
La, parts rapairad or repisced (and f oid part ks svalibla),

THE ENGIHE MAIN DRIVE PULLEY BRCKE OFF RENDERING VEHICLE [NOPERAME. THE FAILURE HAFPENED DN QPEN ROAD AT HIGHWAY
SPEEDE, *AK  ~JD

e U [T = AL R F o AN KETH RLITACH ALDITIOINA MECTSIE &
The Frivecy Act OF 1074 Public Luw L1-E73 This Informartion i ragmerted punaussl bis sobhorpy veobad [n e Ba bl Highmary Tramic Exiery Ack anl sulum qugit
amebments. Toa gre sndar sa gbiigation to reapasd Ehis gusrtioome rd, Your respeees ey ba arad by & sk ¢ ke BHTEA in itk rmindng whakher § Starm bycturer

should taice spprapriabe pctias fo corract 2 safety dafact IF tha MHTEA Brocaads mith adminbroratho endorcemsn tor Byt on syl whecturar,
ora mtktr:;lnrlln taraot, may be uadd ki Jupport 8 tha agancy's acten. et FpulmE A man plnsreIPas,




AT L O Bl TLTY QNCE

e DOT Auto Safety Hotlina FOR AGENCY UISE ONLY 100148
U.5, Department vehicle Owner's Questionnaire Date Recelad Repasitory [ ]
of Treraporta ton T Rapaort Vehicke Safely Dafects
- -DASH-2-DOT
Natlonal Highway ’tia_gu“_w_‘nﬁl - : O1-MAY-2003 Ralwanca ka.
Trafiic Safaty 1016004
Adm inistratian lﬂTEII'.IEI'm.nhtn.dut.nw Fhotine _
DWNER INFORMATION = or Print
Name L ! Dayitme Talaphone Number
Add : Evening Telephone m.rrbe
Sinte Cods r
& newark ‘ ca |EP o
Do you aathoriza MHTSA Lo provide 3 copy of HYE repert b the manwlaciurer of your vahicher 3‘;55 ﬂ NO
Jo tha abcance of an aurhorizalion, NETSA WILL NOT p.rnrl'd'!‘ Your Axma or padrass o the vahicie manu Acturer.
Sgranurs of Cramar Cate___ [ [
VEHICLE INFORMATION
17 gt Yahics Identd¥cation Murmber |ncatmd at bottar of winrshield on driver's sidle | Makn Modal Modal Year
WOBHA2HGEKA 714013 MERCEDES BENZ {280 1599
Date Puchasad Daxler's Mame and Telephang Buvhar Englna: Fual Typa:
3i-JAN-59 ) Ho: Cylindars 6 Gag
Qirifinal S Dealer's Oty State i Code
[
Trammission Type |[E] Antock Brakes]|  Powrtran ° . Vehicke Compenent Code
] 061110 ENGINE AND SHGINE COOLING: EHGINE: BGASOLINE-BEL TS AP
AUTDMATIC Cruse Control | LMKMOWN - :
. Multiple Faiure: 1
FATLED COMPUNENTCS )/PARTS) TNPOR MAT ION
Incident Detafs) | Fallure Miaage | Fadune Spead
29-APR-2003 45000 40
Tira Makz

Tire mdelfuarra!lmbnﬂ
3 Driginek .
DFI_'LE""! E'fl"""’- Falur Locsthn:

Compuaesk Code ' | Tire Falure Type
ADDITIONAL ITEMS TO BE COMPLETED WTiEH REPORTING A CHIED SEAT FATLURE

The Seze {E:Irmh P215/65R 15)
[T Ha. {Exomole: DOTMALTABCI 6]

-Mﬂm: Caba ManuFscturac: Modal Na. /Nama:
Seat Tym: mgthn Sy cheme
Chid Seat Component Coge: Falled Park
lFFI.IGlII.E II'I:IIJHI' III'DRH&TI'I:II
Crach Fira

| [1ves [¥] gio
Mormthra Dascyiption of Inddenk{8), Cragh{sa), and Injury{id).

Pleaps duscriba (1} 4vants eding op to tha Falure, (2) ABUre Bl B CONPSQUaRCRS, Bl (3) Adcat Wik dobs Do COMTeCT tha Tablore:
La, parts rapalred or vaplaced (ana ' old part s svaliabla].

THE DRIVE BELT PULLEY OF MY 1999 MERCEDES £330 BROKE. THE BATTERY CHARGE LIGHT CAME LIF AND I ALMOST LOST SONTROL OF THE
CAR BECALSE My STEERTMG BECAME STIFF. MY CAR JUST HAS 49K MILES AMD [ JUST USE IT AS A COMMUTE VEHICLE.

THIS IS VERY SIMILAR TO NHTSA RECALL NUMBER.: SEW0GE0M]

g ATTACH ADONTTIONA SHFFTS TF NECFSTARY |
The Privecy Act o mq-pﬂt l,.- 93—!?! 'I'Il'l Irl'nl'nllbn ] rlqn.hd |r.mullt h lﬂtwt'r wunstud |n tha Raticrml Highway Traffic Safaby Act mnd s b equs

arsarsimants Y ars Weder na nbigation b reepond thiy qussd bk ire. Yo raBpAnSs MRy B st d bo basbk Huy BHTEL In dyinem indng whethar g Hanofacburar

shamdd bnha Apgwsprin ke action ko cormect a safaty dafsct. IF e WHTIA procands with adminiskratchos anfsrcamant s Bigsbon & galest & vand ufsct e, yosr aspoms,
or B Ftatietion ) mumenary HhanaE iy bet ssed it support of e sgencr's actiom




Do ol G0 N0 S1I1-RH0
e DOT Auto Safety Hotline FORAGENCY USECNLY 100148
LS. Daparimant Vahicle Owner's Questionnalre Disbe Receiven Repasicary []
of Transpartation To Report Vahicla Dufacks
Natiown | Higinwmy 111;;“_3‘ "HEH::&T 2-JUN-2003 Reference No.
Admimistration INT ERNETwnww.nhtsa.dot.gov / hotiine
CAWNER INFORMATION or Print) -
e (Type Derytir: Tedaphone Muvber | E-mei Address
Ao - Evers T. lephone Nurbe
—= T Cod rina Telephone ]
O AROLSTREAM Sats 1 By Coelo,
n Hiovize NRTEA to provide = copy of Phiz report bo the manufa clurer u.f].rnur vehicle?
j': t::r-u:;:'::; of an auﬂnri:aﬂnﬂ, NHTEA WILL NOT provide your name ar addroess @ tha vahlcls gnul'fs m No
Signature of Cwner Date ) [}
YEHICLE INFORMATEON
17 tight Vehic Tdentiici Lo FManber Locat=d at bottom of windshizid on devers side | Siako Moded Model Yenr
VDRI FGSFIWA4B2479 MERCEDES Fa 1958
Cote Furchasad Cealer's Mars and Tefephone Nurrber Englne- Fual Typea:
. Not Cyindais 6 Gas
ﬂrhi'IDIDnmr Dealer's ity State p Code
T bon Trpe E HHIGJ Powertrain : ::Tll] ENGINE AND ENGINE COOLING - ERGINE GASTLIN
AUTOMATE  |E] Cruie Cantroi | REAR WHEELDRIVE i E:38TS At
Multiple Faiure: 1
FAILED COMPONET (%) S PA RT () INFORMATION
Incddent Cabss) | Falre Mieage | Failurs Spesd
18-ALIG- 20032 70629 35 -
_ o |
Tirm Maka Thi I'-hdel fﬂim! ur Hmh’.'r‘j - Thl Slze (Enilrmi: F2I5/65R15)

m] E Dl'hml m:lh'l'ﬂ'lt Fafurs Locabon:

Tire Comnparesnt Coce Tirs Failare T
ADDITIOMAL ITEMS TO BE COMPLETED WHEN REPORTIMG A CHILD SEAT FATLURE

Make; Date Manufactured: Frimdlel Ho. Hame:

Seat Type: IngtakMtion System

Chid Saat Component Code: Fallad Pert:

Aqum IIIIHIHATIDII

Crash

_DE!.E&.M Ng
Narrathva Dascriptien of Incidest{s), Craph{oa], and Injury{ixs)

Plansn dascribs {1) avants lading up to the islurs, {7] 2o and e roersgoencan, and (1) what: wee fone to cormeck tha fafure;
I, parts repaired or raplaced (and K old part b aveisibis}-

HARMONIC BALANCER FAILED ON MY L998,MERCEDES BENZ THE DRIVEBELT SHREAD,AND AN OTL LEAK IN THE TIMING CHAIN COVER.*AK

T'IIIPrfI'IEI' n:tuumnn:un!;-unm I'ﬂrmﬂllnhmhd-mnﬂtwlﬂmw In the Matdanad Highwey Toafic Safety Aot and subeequemt
e i W bk st w0 obligatian ba raapond this questh k. T i mfh“h-ﬁlh“hlmm:ﬂqwr

should taka apprepriahs sohion ko corrack B enfaty dafact. I tha MHTIA mldl';ﬂi admintstratten Bnforcamant ar Egation bkt & K8 sl CToMr; FOUF RO,
or & Etakistical REmEry tarewl: iy by usnd In fappaiie of tha SEERCT s BEtToa.




e DOT Auto Safaty Hotline FOR AGENCY USEONLY 1367
LL.S. Department Vehicle Owner's Questionnaire Derte: Receivend Rapository [ ]
of Transportation To Report Vahlcle Safety Dedacts
1-888-DASH-2-DOT
m:l:ll Highway B {1-888-327-4236) 10-JUL-2003 Faferenca No.
Traific Safely
Achm nlatraEham INTERNET sanorw.nist 52 dot.gow /hotline 10024527
ATION(Typa ar Print}
Mama Daytima Talaphone Momber | E-mail Address
Addran
oy Etats |, cod Evening Telephone Number

Do pou authorizd NHTEA to pravide a copy of Hila report to Hhe manfacturer of pour vikhhcis? YES O »o
In tha abeance -of B aothorizetlon, NHTSA WILL NOT provide your nrams or sddries to. the vehicie mnu.ffmur.

Signature of Qwner Dets __J0 . [
. . YEHICLE INFORMATION .
17 it Vahick IoeTHNICAtion NUITDer Located at botrom of wintshiel on drvers sde | Make Mods| Mods Yaxt
4H-AB7 ZEDXADTEIH L . MNERCHDES BENF MLAID 1994
Date Purchasac Deakst's Hame and Telaphone Numbey Engline: Fual Type:
D1-ALG-D2 No: Cyindess B a5
ﬂrgi-Eim Deealer's Chy State Iip Code
Tra Trpe E] Antlack Ez m::m ENGINE C ENGINE
. DOLTNG:|
AUTOMATES (] Crukea Contral ' .
Mukdpis Fallure: L
H_!.'I:I.HJ CDM PART INPORMATION
Inckderit Datefs) | Fallure Misage | Falure Speesd
15-JAN-2003 BOGOD L 1]
Tre Make Tire Moddl {Nare or Nurber} Jiria Size (Exampls PZLS/G5R15)
[DOT No. {Exampie: DL TMALIRB0306 | =] Orignal Equiprent .
) _ Prior Re R Faiore Location:
Tira Compenant l:nde . Tre Fabus Type
ADDITIOMNAL ITPMS TD I COMPLETED WHEN REFORTING A CHILD SEAT PAILLRRE
Maka: Dats Manufactueed: | Made] Mo, /Narma:
Seat Type: Inctaliation Sysbare '
Child Seat Comporent Code: Failed Part: :
APPLICABLE INCIDENT INFORMATION
PR (Eatie N CEERE B ACKM =T S i gL
Crash ’ 3 1] Muntyer of Persons Infured Reportad to Policn
" N

Marmbiva Deacription &F Inckiank{T}, Craak{mn}, and Injury (o).

PReaEn descrisn (1] cvants leading up b tha talure, (2) faRdre and R conaaquences, 6T {Y) wiat was dana to cormrect the falums;
Ivh, PELS FEpAFEd OF rapiRced {aod ¥ oKl part s dvalalia).

THE HARMONIC BALANCER FATLFD TO STAY ON THE CRANKSHAFT AND HIT OTHER ENGINE COMPONETS AND CONSEQUENTLY £UT THE FAN
BELT, CALKSED THE ENGINE TO DVER HEAT, AND PUT A HOLE INTHE QIL PAN. *AK *T5 18

F ouni H [re rmant

Tha Frivacy Ack &l 1074 Pullic Linir 53-079 This Infinnat bnh k requasied persoet Dy sutheity veaied b e Mademsl Hgmmy T Earfety Ark mnd Sukd et
s myant s Tou ere Unser v ohiipatien b rasps s this geml Bahasing. Yaur reapeae may b onad o wasist Bis NHTAR In deteminkng whsthar s Mannbichorer

shwwh Laka mpproprinte scilon to cormct 2 salaty dehct. [F e MATAA procesde with & dmiketrathe saivrcamsant or Btigation sphinet M A aCHR , pUT FREOREE,
or 3 rmklsikent pnmacy teraol. ey be atad b tapport of the sgemcy's acthm.




DOT Awta Safety Hotiine : FOR AGENCY USE DMLY 1367

L5 Dopartment Vehicla Owmear's lonnaka Db Rt cehved mposttory L1

of Transgoraton To Repirt ¥ahicks Dafactx . .

iyt {1-888-327-4238) 2 Janbli o 122 17 raterence e, i
Administration TNTERMET weonw htna.dot.gov/hotine LM24527

E-imul Ackirexs

FORT WDHTH

Po pav nuthoriza NWTEA
In Hee plpance a¥f ad

Transanission Type Baley Powerirohy Yehila ConONERt Coda ,
041000 ENGINE AND ENGINE CDOLINGEREINE

AslF ik b 1

Incant Tate(s) -Flllrelﬁ;n WWWM .
fo15703| " | gench |fyemonic BaltaceR fanpex

nmwﬂmmmﬂﬁmw
Fampd daacrie (1] wwents bpkding ""'"""’93" i B cunpanwancas, wnd [3) vehat was et to carract tha Mellure)

o eaginced (s ¥ obd port s

THE VIBRATICN DAMPERL 15 COMING OFF THE CRANKSHEFT. THIS PUTS HOLES TN THE OIL PAN, AND CUTS THE FAM BELT, RESATING IN
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e DOT Auto Safety Hothng FOR AGENCY USE ONLY 100148

LS. Depactmant Vehicle Owner's Questionnalre Bata Received Raposkory []

of Transpartabion Tao Report Vahicls Safety Defacts

-858-DASH-2-BOT
Natlomi | Highisay 1&1._:'“_3:?_4233] 14114 - 2003 Reference Ho.
e INTERMETawwaw-nirtea.dok.gov/ hotling 10026065
OWHNER TNFORMATION (Type or Print) '
ome DCaytime: Tikaphorie Nutrber | E-med Address
Addrass
Evenlng Tekohors Nurmber
ity MADZSON State 5 Iy Cowde : B I
Do you authorlza NHTEA ko provids & copy of thiz repart tp the manwsctorar of pour vahkis? Y E[ N
Iri b absenca of an euthoriretion, NHTIA WILL NOT provide yaur neme or adediess to the veilcle minurgscmrer.
Slgratura of Owner Pt L i
VEHECLE INFORMA TION
17 cigk Vehicke Identiication Humber Locoted nt bottom of windshieid on drver's skhe | Make Moddl | ModelTear
qJGABSAEIXADS TS MERCEDES BEMZ MLI20 1999
Dote Purdhased Cealer's Narm apwd Teluphona tumber Englina; Fuel Typa: _I
05-FEHOL Mo: Cylinders & Gas
a T | besler's City - Staba Zp Code -

Tranamision Type J[€] Antiock rakeq  Pawartrah Vehice Cammonent Cuce .

ALITOMATIE m Cruisa Control| 4 WHEEL DRIVE 06110 ENGENE AND ENGINE CODLING: EMGINE

Multiple Falre: 1

PAILED COMPOMENT(E)/PART(S) INFORMATION
Incident Datefs) | Falura Mieags | Falure Speed
D4-MAR-2003 58500 ]

| gy .
_rl BN R 1

Tira Maka ' Tire: Model.(Nams or N Tire Sk (Exnmpla P215/65R15)

[OOT Ne. [Banple: DO TMALABCOIGT | fnal Equpment .
] %"E ﬂ._l’ Fahura Locxtion:
Camponzent Code Tha Fadure T
ADDITIONAL ITEME TO BE COMPLETED WHEN REPORTING A CHILD SEAT FEAILURE
Make: Dabe Marmulactursd: | Mode] Mo. /Nome:
Seat Type: - ) Inesim at ko Syt
Child Seait Companent Code: Falled Part:
APPLYICA BLE TNCIDENT INFORMATION
P el iy s Bl ety prtverd Aot fofirrnsl
Cm=h Fire Huwber of Parsons Iriured | Number of Deathe Reparted to Police
I IE I ﬂm 0 0 N

Marrative Dasrcripton of Incdent{5], Cranb{as}, and Isjury (el
Piamh discribia (1) wrants Feading vp o bk Pliun, (2 FSurs and ¥a conrngquances, 5nd {3) what ves dooe ta cormct the fafiure;
La, parts repalred or rapiacad (and W old part ls ave labie}.

HARMONIC BALANCER SEAL CAME LODSE AND CALISED EXTENSIVE ENGLNE DAMAGE. THIS HAPFEMEDR WHILE DRIVING ON A CONGESTED
HIGHWAY AT »50 MPH! THE LOCAL MERCEDES DEALER{REGAL NISSAN/MERCEDES, HUNTSVILLE, AL, PH #256726-0077} CLAIMED THES WAS A

UMIQUE FAILURE AS FARAS THEY WERE CONCERNED. THE FIX INCLUDING REPLACEMENT OF THE DIL PAN WAS ~5£900. LIPDN SHESEQUENT
AESEARCH IVE DISCOVERED THAT THIS IS AN EXTREMELY COMMOY PROBLEM. *AK

afkable: PofesFipe Capdrkment B Phobgs, 2 : : HEFT5 TF HFCESsAR
Tha Privicy Act of 1574-Pobllc Lew 53-979 This nfsrmallan & regussbed pursvant o sachoriy vaated s e Batlonel Higheory Traffic Safky Act and s sisperpugnt
|l|'l'l-Iﬂl'|nIl‘H.-Tﬂ.l uru uncsr no obligution ta reaspand ihis quastannaks. Yaur rokpones may by upgd to sesist tes NHTEA In datrrmining whwiher 8 Nenvisckener

shculd take appropriate action ta cormect @ iy deisch It BHTSA proceadd sith Bdmndnkarrthos soforosmant or Bigation nat o
o & SEAHECE] S uvird Ay Einsd®, aty Bay windd In Syt oF tha Bgen o' action. ' - nrt ar BRIt marfactarer, yaur res




IRC haamanc: O Mo, 11220000

e DOT Auto Safaty Hotine FOR AGENCY USE ONLY 100083
LS. Deparbment Vehicla Owner's Questionnaire Date Recaived Reposttory []
of Transporton To Raport Vahicls Safaty Dalacts
. lhuunsl;.lnhmv . iﬁ'ﬁ;ﬁ;ﬁf}iﬁ:{ _ ZE-MIL-2P03 Referare N
T e INTERNET=www.nhtsa.dot.gov/hotine 10026710

TION {Type or Print)

Mama
Ad

oy Et MONTE State -, mmt

DG you pubharize NATSA U0 provide a copy of ehix raport to the mapulaciurar of pour vehlce? B ¥ D NG
I'n the abesgce of A0 aubhorizetion, NHTSA WILL NOT prrovic youl nannt or address to the vehiche mu l‘esgmrrr

Signeture of Cuner Dote [

Telke ne_l'u'trrber E-mel Addrezs

Hiwrhar

VEHICLE INFORMATION
17 gk ¥ehirle [Seniikalion Humber Locsted at bottom of wincshi=id o debver's siin | Male

AMABFIEPWADDSS 32

Model Mudel Year
MERCEDES BENZ MLI3D 1998

Dete Purchased Dealer's Mame and Telephone Humber Engina: Fuel Type:
17-0CT-58

Ho: Cylindars & Gas i
Orinhnml Owmer Dealker's City Chata

Ip Code

Transmission Type |Gl Antliock Beskass]  Powertraln Vahide Camponant Code
D51110 ENGINE AND ENGINE CODLING:ENGINE GASCLINEBELTS AT

AUTOMATIC  |[x] cruisa Control : :

Multiple Faliws: 1

FAILED COMPD PART(S) INFORMATION
Incident Date(s) | Felos Mienge | Fadure Spesd
3-JUL- 2003 79279 5

Tirm Meka

[“Tre Sbe (Examye F215/65R15)
BOT o [Exanol: DOTMA S ARC035)

[THe Companenk Code

[ Sl ooy e Falure Location:

Tira Falira Typa
e i
lm‘mul ITEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT FAILLRE

Make: Date Manufackured: | Model Mo.Mama:
Saat Typa: Imhﬂm Syabwerme -
Child Saat Conrponant Code: Falled Part:

Crash Fire e oo Trired
: Mg
N rrubiva Daseription of Incidast{S), Crashk{es), snd

Inpryilen). '
Planss descrba [1) svents keding up to the Gluvs, {3} fallure snd s co aesguancas. and {3) wikat wad dome to correct the fallum;
Iy, parts rmpainad or raplaced [aml I old part [s avnlubie).

THE CONSUMEE. PULLED INTD THE DRIVEWAY WHERE BOTH LIGHTS HAD COME ON AT THE SAME TIME AND HAD BECOME UMABLE TO STEER

THE VEHICLE. THE BATTERY LKGHT CAME ON, BECAUSE THE BELT CAME OFF THE ALTERMATOR, POWER STEERING, AND THE AC, WHICH
MADE THE VEHICLE DIFFICULT T $TEER. *5CC  *1B

Nuibar of Daathe | Reportad by FORCE

H Departman Photos Rapak Irvolcs.

The Privacy Act of 187 4-Pubi i Lave #3-579 This information ks reguested pmriuspl i author ity vistad in the Matiosal Hisheey Traitic Safety Act ned Sohsequant
amvand rrente. Yon gy wnder mao ob g ebon to rmsgetd Ehi oy udnt o HARCE YO FAMOERA 5 IF e iad B dexlel the HRTSA In dedeemn ining wheat har s Mo wEachuese

sheold taks afpreprinty aotion to oo & asfeby dalect. OF tha NHTEA procsads with Binink brat e arforctmant ar Rigstlon sguiet plnl.lluu‘r, Yol rimprmn,
or a sinbxticel sammdry tharsal, mey ba vssd {n suppert of the sgeney's actlon.
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owaomnt ~ Yohicle Owner's stionnaire Rapository [T
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Metional Highmey (850317 4256) 07-1U-2003 Reference Mo,

M- nhtsa.dot.gov/ hotie ' 10026710
Tl_ﬂlm— Sl Peythne Tekephone Murbar | E-mef Addeecs

Vioda! Yasr
1854

m:ﬂdﬁxﬂ"é Fual Type:

Jp Code
el &
Transvimtn Type : mmmmnmmmmnnu
AUTCMATE.  |FX] crume Comtrot : . :
Mukipis Falure: 1
TNPDRMNA'
Inckde Falure Micage | Falure Speed -
: 'Y : k3
7/_:,24.3 Apasp | GMTH ‘Grﬂnhms Dampvee Fotley broce geay

A N R FOLTR LN i
Tre Make THE!HB_II‘I‘!HF!IE‘HR:IFJ
~ T Sl YT
[Tim Coamponent Codo _ |TnFllnT!ml
D WHEN REPFDRTING A CHILD SFAT FATLLRE
Maloa: Dartl Marufacturas: Model b, H
Set Type: Instplet bon Svstan,
Child Seet ClyToOnent Coce: Falnd Part
—m
v i et 1
Crash Fie H.n'bu-nﬂ‘emlrﬁld I'hmhuurbums Ilemtu!tu?ulce
H .
Marrsthea Smpriptinn of Inckdent{), nuhlul. and Infury (il ]

mmmmmm:: _-..-I; “n-nﬂhm-ﬂnmlﬂ{l}ﬂﬂ“ﬁmhmmh“
Lu; paris repuired or regisced (and ¥ okl par: s svalis "‘.ﬁﬁ-’FF

CONSLMER CAILET COMPLATNING ABCHIT HAVING mmwmww&mm AND STATED
THAT THE TIMING BELT BROKE. ®AK

Crane Dwenen Polag

mmunnﬂzlmu-mmmm&- -w III'II.IHI hlm mhlhmrlllnulﬂl.h--l rmfl:llﬂrl.cl'lll Haquant
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finrrative Description of incidentis), Fuure(s), mymm
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BUSINESS REPLY MAIL

MRSTOLAE  PERATNOTIITD VEREMINGITM, DL,

FOETAGE WL BE Paxlh B NATL. Y. TRAFRC EARTTY ADMDN

Hm,p.!:.m

400 Bavanth 3L, 5N,

Nofiarsl
haffic

Olficial Buireiebd
Farmlly B Frivate Dae 5300

U.S. Daparnment of Teanaportrtion

Netional Highway Traific Saketv Acimintiatics

Office of Defects Investigation, NVS-216

400 Th Street, SW

e e A e

I‘H'h"ll“llitll I1IIHI IIII 1 I“

\. VEHICLE

¥ OWNER’S
.___mﬂ_._z_;_zm

DOT AUTO BAFETY HOTLINE

1O REFORT ﬁ:arm BAFETY DEFECTS
COMPLETE THIS FORM
oA

DASH2DOT

-and dial 1oll 1ree at

1-888-DASH-2.-DOT

1.888+327-42386

DOT Auloc Eafaly Holling
(DASH) 2 DOT




Bacancrocnd AM.E o J127 0008
DOT Auto Safety Hotline FOR AGENCY USE QMLY 100148
11.5. Dapartment Vehicle Owner's Questionnaire Cate Recelyad Raposhary []
1-888-DASH-2-DOT
:..lhl'lﬂl Highway [1'““'3““‘“5]‘ 21-AUG-2013 Ralflara e ha.
Administraticn INTERNET wwew,.nhtsa dot.pov /hotline 10033224
OWNER INFORMATION {Type or Prirt) :
Nema _ - [aybme Telephonz Nurbar | E-mal Address
Addrazs j .
iy Evaning Talaphane Mumber
Ry LOS ANGELES State o, Iip Code .
Do pou suthoriee NHTSA ta provios 8 copy of ths riport b tha sianechvrar of your vehicle? Or, NO
I the shrence of en aviiorizetion, NHTYSA WILL ROT provide your neme ar #ddrexs (o the vahicla mlnu!ggturnr.
Sgnabuna of Cwmar S — - Data___ [
VEHICLE INMORMATION
17 digk W hicls loariation Mumtar Located at bottom of windanield on divees sie | paloy Moged Modkal Yasr
41GABSAEANAILT152 . MERCEDES BENS MLY20 1003
Duta Purchared Ceajer's Name and Telaphone Number [Engina: ) Fusl Type:
31-DEC-97 - No: Cylnders § Gax
I‘Jrhl:lwner Dealer's Gy - State Tp Code
Tranamision Type (Bl Anitock Brabed Pawertrah Vahicl Companant Code
AUTOMATIC | Grutes comral | ALL WHEEL DRIVE 990000 OTHER
Multiple Fadure: |

Incent Dataix} | Failure Mkeage | Falure Spead
20-AUG-2005 S6700

Tire Maka
DOT No. (Exampls: DOTHALSABCDIE} Inaf Equlj
3 E EE. S EFEul‘!__ pment Fafure Lecation:

Thre Component Code Tire Falure Type

T T T T — T E——— e T e I —

ADDITIONAL ITEME TO BE COMPLETED WHEN REPORTING A CHILD m__T FAILURE
Make: Data Manufactured: | Mont No. Name:
Sant Tyrom: Instsliation Systeny
Child Seat Comporent Codes Faled Fatt:

APPLICABLE INCIDENT INFORMATION
adr b i G (i Dacirdeetie) £l rae BafesL god imlay Aag]
Crash Fire Murber of Plniﬁnnslnhred Mumber off Deaths Repartad to Polca
|_[¥es [XiNo [ ves [X) No o N

Narrativa Daxcription of Inchdast [5), Crashdas), S0l Injury{an).

PRACS dibcHDE (1) 49 shts Miding up 0 the kTurs, {2 falfurs snd Ha consuyeences, and {3) whet wms done ko cormece the fallure;
L&, parts rapaired or rapiscsd {and ¥ old pert s #valabin).

SAME PRODLEM AS THE DRIVERS POSTED ON THIS FORLIM TN THE PROVIDED

LINKHTTP: f/FORUME. MEW ORI D ORGIFORUMSISHOW THREAD, PHPTS=~EEA05591 A4 2441 5008 DA FBRRESF F A9 SATHREA DID-=40 287 AHIG HLIGHT
=HARMOMIC. “AK

g RBpak Inpalcs, ATT,
prTsannt tv multiverily wmgigd fn thy Mk banl Higheey Traffie Gafaby Act trad subsquent
ampndms e You arm usder e ohigation to respanl this Quen Bard s, Yesr respoasy may b8 Bl to ssitt 1ha NS In datarmining whrther a Manufsctangr

should thhe appropriabe sction to camract & mfety defct. ITthe FIMTEA prociids skl admiaistrativy anfonceriant .
oo n Armkiilcs] s Ay H-urmf.m“b.mndﬂm:t of Ehm .mr.m wnt ar Rigation gt § manufactarer, yoor

Ther Privscy Ack a1 Fublic Law 533573 ThE nfarmation bs regeesisd

reapance,




e ' DOT Auto Safety Hotline FORAGENCY USE ONLY 100148
LL.5. Departrmnt Vahlcla Owner's Questionnalre Data Received Rapasttory L]
of Transportaban To Raport Vahicls Sefuty Dafacks
1-888-DASH-2-DOT
_tml“ﬂm}' {1_'“_31?_‘m] {Q3-SEP-2003 Refmrance N,
Traffic Salaty
Admwlstration INTERNETwwweanhtise.dotgov/hoting 10037113
OWNER INFORMATION {Type or Print)
mme [_)a'.rtFm! Talephons Number | E-mall Addrass
Addrasn . .
Evaning Talsphone Numbar
(=] ANNVILLE state o, ZpCode | . L
Do you authorize HHTSA to provide 2 copy of this repart B tha manufacturar of pour vehicle? ¥ E no
Ir the abswncx of an dulhorization, SHTSA WILL NOT pravids your neme ar sddress te the vielilcle maralscturar.
Signature of Owner Data___J r
’ YEHECLE INFORMA TION
17 dight Yiehick Lienishontion pumper Locntzd yi hoattnmaf wincshisk! on driver's skie | Make Model Modal Yaar
WDRHGIHOKA G0 ES - MERCEDES BEMZ EFM ' 1999
Caks Purchased Dealer's Hams and Talaphone Bumber Engine: Fusk Type:
: . Mo: Cyindars § Gas
umtllnmw Deatar's Gy . |atate  |Zipcoda
Transmission Type |l Antiock Brakes| Powertrain . Valicle Component Code
ALTGMATIC 7 crukse Control | REAR WHEEL DRIVE 061110 ENGINE AN EMGINE L0 ING:ENGINE-GASOLINE:BELTS Ak
Multipls Falure: 1
FAILED WHPU!ITI'[E 1 PA RTIEI INFORMATHON
Incidant Datex) Fadurs Misage Falura Spesad
25-ALG-2003 71500 20
Thm Maka o TiEhhddiilnEurH.mi:er‘j I
[T o, (Exanuie: DO THMALIAB.TIGY inal Equipmant .
; ) E % B !E&l.'! e Fatiure Location:
Tire Component Code Tia Faikure Trpe
ADDITIOMNAL I.'I'Hlli'ﬂ:l BE COMPLETED WHEN REPORTING A CHILD SEAT mtum:
Make: Dete Marmufacturad: | Mcddel Mo jrimme:
Seat Typer It Rk shem:
Chid Seat Component Code; Fadad Part:

.ll'l’l.‘ll:l.l.l.! III:IJEHI' m.ﬁﬂﬂﬂ

Crach Fire
[vee [Xne | [ ves DX Mo

Nermative Denoripbion of Ehcid ant{5}, Crasi{ax], and n'l]lrr{ll:l].
Plaasa dagcritia (1) svants lsading up to the fsllur, (2} fallers snd e consaquancas, and {3) what sy dona to oormect tha falure;
L, parts repaired or repiaced (and ¥ okd part s svalabin).

CRANKSHAFT BALANCER FATLLRE- MEACENES E320 1999 (FROM INCTVITXIAL EXFERIENCES GF SEYERAL MERCEDES CUSTOMERS WITH 320 V6
EMGINE ON W21D PLATFORM AND OTHERS).YAK

ARDUND 72000 MILES, MY VEHICLE CRANK SHAFT BALANCER, PULLEY STARTED SPERATING A THICK BLACK RUBBER RING, WHICH IS
SANCAVTCHE: BETWEEN THE CRANKSFAT AND THE SERPENTIMNE BE T FLHLEY O THE OUTSIDE, BB T BURNING SMELL AND CLICKING NOISE
WHICH GLICKL Y TURNED INTC A KNOCKING NOISE RECOGNIZED A5 EWAS DRTVING AT VERY LOW SFEED, LUCKILY. T PARKED THE VEHICLE
AND CHECKD THE BENGINE BAY, TO FIND A FALLEN OFF PIECE OF TRANK SHAFT BALANCER FULLEY (IT MADE & THUD WHEN IT CAME OFF
WHILE DIRVING). [T COULD HAYE EASILYCAUSED FLYING DBJECT DAMAGE IF I WERE DRIVING AT HISHER SPEED. I TOOK IT TO THE DEALER
AND GOT IT FINED, WORTH 421 DOILARS. [ WAS TOLD THAT THE CRAMK SHAFT PULLEY IS A COMMON FAILURE FOR THIS MODEL ENGINE AND
1 wasS UIECKY THAT IT DI MOT TOTALLY GOHUCE THE TIMIMG CHAIN COYER aND DIL PAN. I HAYE HEARD FIRST HAND NCIDENCES OF
OTHERS WITH SIMILAR MODEL YEHICLES IN THE RANGE OF 1997 THROUGH 2001 HAVING TIMING CHAIM COVER GOUGHED OFF COMPLETELY
AND VEHICLE BECOMING INOPERABLE WITHIN MINUTES AND CALSING MECHANIC AL DAMAGE TD THE EXTENT OF 20 TO 25 HOURS REPATR NEE

] ; IoLes - - AT
Tha Privacy l.ct of uu-nu: Law I\I-li'l Thi hl'nrnlﬂul ] rnn-bld nu-ul ] u.lhurl:-p worytad by the ekl mm Hig by Trs e Sefay Act wnal gnsesqoant
amandimeais You ure snder wo abfigeitin be rmy 1 il iy ueanic & Ik Tamrr may e uad EO Slakit tha NHTEA I dybermining whaihar & Munafoohewr

should talos appreprisis schn n careck, = yafety dgfrck, 5 the mpm-u- administrative anforcamest or | ihgetion agalst 2 manaectarer, you
tr & StuERTON] AN Ery thareol, may B ansd k Support of the agancy s Bctiod. rHOUF MEFPOLE,




B Aceraradi .0, N 20020008
Q DOT Auto Safety Hotina FOR AGEHCY USEONLY 1367
U.5, Department Vehicla Owner's Quastionnalra Dete Recabved Reposhery []
of Tranapartetion To Report Vehicla Sefaty Dafacts
Mntlonal Hiphway . };f:ﬁ“;‘?;.‘fﬁ'g; 04-5EP-2003 Ratarenca No.
Traffic Safaty .
Administration INTERNETwww.nhisa dot.gov fhotline 10032448
CAVNER INFORMATION PHAK) -
Mama ! < {Typo or Prt) . Daydma Telaphons Hurbar | E-mai Addrass
ﬂarm ' . . -
) == — Evening Talaphcne Nurmbar )
L - $tate ,  |ZIp Code _ ! ;

Do you authorize NHTSA te provida & copy of thls regert be dre menafacivrer of your vehicle? O ves Xl »o
In the sivr=nce of an uthorizatton, NHTSA WILL MOT provida your name or address to the vehlole mencfsciur

Sgnatwe of Ovmer

m——“_‘_{_

VEHICLE INFORMATION
17 digh Vehicl Tdent¥ic:t o Munbar Locstad ot bokiom of winds bk on drivers ofe | Mgy Mokl Mode] Year
WDBIHE2FEX016605 ' MERCEDES, RENZ E320 1999
Date Furchased Omaler's Name and Telsphans Numbar Engine: Fusl Typa:
10-APR-O1 &nmuin ENTERPRISE, INC. Mo: Cylrdlurs B Caz
l:lnq:ﬁmr Dealer's Cky State ZpCade
HARRISBURG PA 171061
Transriesion Type |3 Artock Brakes  Powertrain ) Vshicia Companant Code
ATOMATE 5] crume | pm—— DE1000 ENGINE AND ENGINE COOLING:ENGINE
Muipla Fallure: 1

PATLED COMPONINT (8)/PART(S) INFORMATION
Incdent Deta(s} | Falre Misage | Falure Speed

30-IU-2003 &7000 25
. E A T} ILUNE
Tirw Make Tre Mods! (Name or Numba ) e S2a (Exarnple PILSMSRIS)
DT NG [Examph: DOTMALIARLI3G) L] Crighal Equipment .
: . [ Sraie) Eauw Falure Location: _
‘Thre Componant Code i Tire Faikure Type
ADDITIONAL ITEMS T0O BE COMPLATED WHIN REPORTING A CHILD SEAT FATLURE
Maka: Date Mamufactursd: | Model Mo, {Nama:
Seat Typa: Instaiation Qgﬂm’.
Child Seat Componant Cods: Faled Part:
muan! INCIDENY mmm:ﬂ
Crash Firg .

Marmetive Description of Iscldamt{3), Crash{as) #and Injury (lask ]
Planan dincriba {1) wvants hading up to tha Talura, {1) faBura pnd B CONMgUaNcEs, and (3) what e dons by oorrect P Talurk;
Ly, purts rapaked or nspdaced (and T old part b svalabis),
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I'n thir abSench o an AlAOrization, NHTSA WILL XNOT provide yoivy name pr adoress to M vabide manu rer.
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x] HARTFGRD cT Qe 20
Transmissicn Type [B4] Antincic Bra Powertrein wehide Carpanant Coxba
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Tha Frivecy Act of 107 8-Fublio Law 53-8 75 Thip Imiormaticn s requartad purimakwt by muther gy vasted s Ehy ytional Hahvway Traf: Safiety Act hed suirrsgeemt
mnnd;.h:h.ﬁ- EFA L “:'Igl'::: hrupuﬂr:h‘: W;:-.m ru:::n.mlf b uswd b:fl:lh!lﬂ MHTER In datermining whilber 3 Maaafschuryr
mm EE L] roresdy drtim romlank o r l'lhthn u r
::':;ﬁthiuf::nmu tharsof, mny num'mﬂpmuw:mufnm. i thean . wgalndt 2 mumdncturen, your respanas,




Bt el 0 R e ST,

e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

LL.S. Dapartvznt Vahicle Owner's Quastionnaire Date Received Repcakory []
of Transpartation To Raport Vehicle Safety Defects

Natfonai Highway - Eﬁgﬁ:ﬁm 26-5EF-2003 Reference Ho,
mef:,m“ INTERMNET wwnwnhisa.dat.gov f hotline 100139564

OWNER INFORMATION (Type or Print) _

Caytime: Talephane Numbar | E-mai Addrass

Nawe
g TeRphon Nanbar
— EveEn eN
Sals Zip Coxis .
Y Crpsapmaxe wew 7R . .
Do you authorlze NHTSA bo provide 3 copy of this report to the manufaciurar of your vahicte? El NG
In the sbsence of &0 ALEAGHZEHAN, NHTSA WILL NOT provki@ pout DERGE oF LECTRES 15 U vahichs mmuﬁu
- — N S
Sionature af Ownar — Date
YEHICLE INFORMATION )
17 el Wishicls Tdertifortion Korber Located vt botiom of windehiald on drbr's zkia | Make Model Modal Year
4)GA S EAWADLA1 59 MERCEDES BENZ ML220 19498
Date Purhased Cealer's Mame and Takgphone Number Englrn _ Fuel Type:
zumm - No: Cyindars § e= 1
Drigiﬁllﬂumur Cmslers Chy Srate Zip Code
™ g IE B rren :21“1.:! Emmr:ﬁ.r:D EMNGINE SO0 EMNGINE:GA
AUTOMATIC | 3] cruom control | 4 WHERL DRIVE LING: SOLINEBELTS AP
Multible Feldura: 1

FAILED COMPOMENTYS ) /PART ($) TNFORMA TILUMN
"Incident Debe(s) { Failum Misaga | Fallure Speed

O5-FEB-2002 52717 )
- L
Tirm Make Tre Mocdal (Name or Hurrblﬂ Ten Stee {Eumple PZ15/65R15)
.| DX3T Ha. : BCo3m E E’ﬂ uipre=t Fafure Locatian:
T Comporent G
Code T Fajure Type
ADDITIOMAL ITEMS 70 BE COMPLET ED WHEN REPORTING A CHILD EEAT FAILURE
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THAT THIS IS A KNCWN PROBLEM FOR THESE VEHICLES/ENGINES THAT MB IS TRYING TO COVER UP. FLA

and lilp commequances, ared {3} what was d0iss ko cormct the fliory)

HLRLL BLYs s = P = ! == B | l
Tha Privacy Ack of 2974-Public $3-578 Thix Infyrmation s guasbed porsusst to sut harky vestod in the Matlonal Highway TrafBc Bafaly
amsnaiag WL Yolt BiE Weedar no alHgatian to repand Bhis questionnaing, Your relphass moy bs usad o asalys s HHTSA i dhidd roniming whathyr 5 Hadufac

ahoutd takoa & pprcpriate action te correct a yuisty deifect, IF the BHTSA precands With sdesbnkitraties: enfercement or Rigation sgaingt 8 menuisa

or 2 statbythcal semmmary thoresd; may be ued in sspport of the ageacr's s, - rer; ONF Mphagy,




Eecn ek OM D, e, 1270008

e DOT Autp Safaty Hotlng FORAGENCY USEONLY 100148
V.S, Deparment Vehicle Owner's Questionnaire Date: Rocaved Reposttory []
of Transportation Tao It-p:_rut- f:_l;l:::_nzﬁtgr Dafocts

m"""‘m;“' Wmmmﬁﬁﬁﬂfhﬁme e m:;; "
Administration .

OWIER INFORMATION [Type or Print)

Daytima Tel=phons Number | E-mal Addrass

Mama
| Adoress Evaning Telephang Mumber
Oty State Coda elep
THOUSAND DAKS I o
Do you authoriza NHTSA (o provide a copy of this report 0o the mpmSrciurer of your velhjcia ? O X ne
In tee abzaics of an author[zakion, MHTEA WILL NOT provide youc name or adoress to the vehicle manu :I'C!erh
Skatuna of Owner Cotm___J [

VEHICLE INFORMATIDN :
l?mwm:hhemmmmdatmﬂMWMﬁwmm Make Moxdel Model Year
AIGARSSEINALOS43Z MERCEDES BENE MLFZ0 1‘_5!9

Cete Punchased Dealer's Mama and Telephone Number E i ! Fusl Type:
01-MAY-99 Na: Cylinders § Gas
nmI%Mr Dealer's Chry State Zip Code
Tramsiesion Type |l AntockBraked  Powestrain _ "-"ul'i:hncunwmt Code
AUTOMATIC | [X] crule Contred | 4 WHEEL DRIVE:
Mufipk: Fallure: 1

Incident Datefs) Falure Micage | Faluma Speed
08-DCT-2003 o) 45

The bbdquNafm or Nurber) 1'Ere Ehn {Eﬂrr]:h P215/a5R15}

Tira Maka

No. (Exa ' (] inal nt .

L el Suiipere Falure Location:
Tire Lomponent Lode Tre Fafure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEMREPORTING A CHILD SEAT FAILURE
Make: Dake Marufachred: IHbduI Na. ama:
Seat Typea! Instalation Systens
Child Seat Component Coce: Failed Fart:
.l.FFI.II.'AII.l II"I:IDII'II' mnrml’l '
: e p'c eed iy fiess] ]
Crash Fira Hmheruf Persnm mu'eu Herernf Deal:hs Rennmd ta Polce
‘L _[Tyes HEno 0 0

Marrative Description of Ischdani{s), Crash(es), and Injury[laa].
Flonsn duscriba (1) svants landing up tn the falore, {2) Gl a5 B coneequenoes, dwd (3] what wis doss ko correct the fllure;
Le, parte rapalred ar rapiaosd Cand F okt part s svallab k.

1590 MERCEDES HENZ ML320 - HARMONIC BALANCER FAT LIRF I‘.Eil..'I'II"E IN LOSS GF POWER STEERING, OVERHEATIMG, CAMAGE TO FAN,
AND QILFAN. *LA

™ h-iuu, At of 19]'4-"“: Law lﬂ-ﬂ" Thia hﬁm-ﬁm Il reqmtrted pursulnt be IIHIIII:]I weind In bhe Ihlinml 'l'hh-rr Tml‘ll.' Falety Mi e Auld fg Uit
amasdma T You are usder no obigation to reepand e qusrtAAAE. TaEr rakpnns ey e e T nairt tire MHTER b et b i bn g s e thar 3 Manafs cturer
sbauld ks sppraprints nctbs = cormect 2 safely dokeel. B Ha BHTEA procaads with sdminrirakie snfarcemant or R etan Apaat b hihpufacturer, your reepoLs,
or g statiytical summnary Hearsal, sy be wsed inoaspport of the agency's actdon,




IeonbmnmrullL L NG, JIZT-2000
e DOT Auta Safety Hatline  FORAGEMCY LISEONLY 100161
15, Departrent vehicle Owner's Questionnaire Date Racaiver Repository []
of Transportation To Report Vahicle Safwty Dafacts
1-E8A8-DASH=-2-DOT
m;:#;ﬂf (1-888-327-4236) 10-CT-2003 Refarsnca No.
Adm nixtrathon INTER NET :wrww.nhisa.dot.gov / hotine 1042 73s
OWRER: INFORMATION {Typa or Primt) -
-y Daytime Telephons Mumber | E-mal Address
Addrass
o Evening Telaphone Humber
ity TALLAHASSEE State Zip Corta
00 pou authorize WA TEA be prayvide p capy of this raport (o Iha manvfaciwrsr of pour vakicls? D Y m Ne
I the sbrépce of an avthorizrator, RHTSA WILL NOT provide your DBmE OF BO2rAEE (o the vahicie manufactorer.
Sanatura of Swner Date _."_.||'_
VEHICLE INFORMATION
17 gt Vi=hick. KientFabion Nurnbe- Locatad at bottomot windshizid on driver'y side | siake Modal Mol Year
4IEABS4E4YATRE107 MERCFLES BENE ML3a0 200D
Dabkz Purchased Deaer's Name and Telephone Number Engina: Fued Type:
Ho: Cyfnders |
Drigginal Chmer Denkers Chy State Zip Coode ' :
- .
Transmeseion ype 1] Andiodk nmhes* Powertreih vahice Companent, Coce
02000 ENGINE AND ENGTMNE COCH TNG: COULING SYSTEM
3 cruksa control
Multipls Fallure: 3
FAILED CXN R TNFORMATION
Incident Dete{s) | Fakire Mis3ge | Falure Speed
08-DCT-2003 30000 20
The Make Trre mdm! TNarre. or Mmﬁaﬂ- Tra Sbe i,'Bulrrph P15 /E5R15)-
55T Ra. (Exanpk: DOTMALBABLUIE) L1 Crigmal m .
5 Srmina] Falure Locatior:
Tire Companent Code Tira Falurm Typs
ADDITIOMAL ITEMS TD BE COMPLETED WHEN RFFORTING A CHILD SEAT PAILURE
Maka: Date Manufactorer: [ Made) Mo, Mama:
Seat Type: Instrlaton Sycheey:
Chiid Seat Component Code: Falked Part:
_ AFPL:c.nnl.: nlunmr muull
Crash
_[]Iﬁﬂm_ﬂlﬁ_ﬁl Ao

Marratira Descriptfon of Incldent{£). Crash{ni). lml Induryiles)-
La, parta rapalirad or repimced [amd ¥ oid part s sevalabia).

Ponmn descriis (1) avants lnsling sp b the Talurs, {2} Tafwro snd its comdequences, and {3) what was dans ts correct the fallore;

WHILE DRIVING APFROXIMATELY 2 MPH ENGINE OVERHEATED AND STARTED TO SMOKE. WEHICLE WAS TOWED TO A DEALER, WHD FOUND
HARMONIC BA{ ANCER DEFECTIVE. THIS CAUSED CAMAGE TO THE QIL PAN, RESULTING IN AN OIL LEAK AND SMOKE, *AK

valabia:

I [rwolce.

ATY;

shoakd abia apprprinta action 10 correct & by defact, IF e BHTEA

Thea Privhsy Aok of 10 24-Puddc Ipl\lﬂ-l?ﬂ'l‘l'ﬁ Mlﬂﬂl ] murhd Hnulnthnﬂmﬂ Wissbud i bem Martiona) Highweer Trafic Sulaty Act sed salnequent
wima] M Yan am usdar o abigeton ba negored R Gm i Horss e, o risigerss may o used te epsbt tes MHTEL In datarmining wiherther 2 Bemfecturer

Enuuu with adwinitrativs axforcamant ar Bigation sghinet ufackurar,
or 3 riathtca] Summary thernel. tiny be uasd It ppart of tha spancy § action. " mman RN rspant,




EncnAcacomdi i JLEE-RIN
e POT Autn Safety Hotline FOR AGENCY USECNLY 100148
&, Department Vehicle Ownar's Quastionnaira Uate Recatved Repaskory [}
:r?r.ng;-t“m To Ruport Vehicle Safety Dofects
. 1L-BE8-DASH-2-DOT
Makiomal Highway . {1-888-327-4135) 14-DET-2003 Refarenos No.
Traffic Safaty
Administration INTERNET wwwinhtsa dot.gov /hotline . _ 10041795
DWNER INFORMATION {Typa or Print
Fry—— b .] Gaytime Telephone Nurber | E-mak Address
Addrass
City oo Sats ND z.: Cod= ENI'ITI"E Tahllh{l'le Number
Do you authorZe NHTSA (o provide § copy of W report to He mansfactunsr of your vehicie? waS 5] no
In tha abrance of an aciforizetion, NHTSA WILL NOT proeide your rdme or addraeyta B vehichs prln
Shyratrine of Cwrer Cinte | ]
. WEHICLE ITNPORMATION
17 cight Wahicls [ntTication: Mummber Locubed ak batiom of windéhinld on drivect side | Make Modal Mode Year
A0 RS WALL 44 . MERCEDES BeMI ML} 1998
Cats Purchasad | Dealer's Nama and Takephone Kumber Evioire: Fuel Typas
) No: Cylnders 6
uruﬁllm De2er’s City State i Codlm
Tranemizsion Ty pa’ EIAnun:kmlesl Poweriram ' Vahida Component Code
- 082000 ENGINE AND ENGINE COCOLING:COCH TNG SYSTEM
Crufse Cantrol _
_ Multiphe Fallure: 1

FAILED COM PONENT PART{E) INFORLMATION
Incident Dateis) Fahrg Hiszge | Falkure Spesd
15-MIN-2003 41000

Tre Make T Hnﬂelﬂlam or Hurltler‘j

Tu'eshe {Elnnp!e P215/55R15)

W} E ﬂlb.'ln:d Eﬂgmt Fa..IIE Lmt-ﬂ'l: ,

Tire Companent Tode Tra Falurs Type
ADDITIOMAL ITEMS TO BE CUMPLETED WHEN REPORTIMG A CHILD SEAT PAILURE

Mo Debe Manufnciured: | Mol va, frame:

Geat Typa: Instalation Systers:

Chid Saat Component Codar Fallad Part

.ILFI'LIC.IBI.! lll.'.ll:l!ll' mnu;mu

Cragh e
[ [yes DO Mo
Marrative Dasoription of Inchient(3], Crask (e, and Infery(us).

Plenan dancribs {1} avents Mdng up te e fadaery, (4] falure and ke comsgeances, and (3 whak war dow m:nrr.r.-t the tulurs;
L&, party repaired or rapmcad (und Fold port s avaiabe).

1998 MERCEDES BENZ MLI20, 47K MILES, HARMONRIC BALANCER LDOSENED, GROUND THROUSH TIMING COVER AND UPPER, 0. PAN LEADING
TO RAPID LOSS OF QIL. COULD HAVE BEEN A SAFETY ISSUE TO CARS BEHIND. *LA

Tha H'Inw l:l nl'!.ﬂt-hﬂi: Luwr X3 l?! Thia I'Il'ﬂrl'llﬂl'li m Ill-l-ll'l ko BN Pty wilated In the I'.Ilml quhﬂhtﬂli -.nnq -
amupdrviciin. Yo wre udar mo abligation lo respond Sl yusstioandine. Tarr meponss ey B8 tied b acslst the BHTSA in detarmining wiaiivir 3 Mspsfactursr

shonhl tmke spprapriabe sction s correct n satety dafach. H the WHTEA procewds with sdms sy sthen umm"m|m.w " Fant ponas,
o o statietical summaty tharuok, muy b upnd ingpppert of o ogiioy's sction. FARRTSEyour ™




e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 l
1.5, Departrment Vahicla Owner's Questionnairas Date Recaved " |Repeskory []
of Trarsportation To Rapott ‘II'HP*::HSIIM'[ Defacts
1-888-DASH-2-DOT
Hﬂ;'::lll :1;“! (1-888-327-4236) 20-0CT-20H13 Rafersnce No,
Tra Sa .
Adm inltration INTERNET wwwe.nlrtsa dot. qov/ hotine 10043232
OWHER INFORMATION = or Print -
Nare Ty ) Deytime Telephone Number | E-mall Addresa
— . Evening Telephone Numbe
o " [exata Iip Code r
W wesTWoos : M e
O vour guthaorize NHTEA o provide a copy of ERiE Feport [0 the mamnutschurer of your vailcla? = WO
in the abeence of an suthorizaltion, NHTSA WHLL NOT provide yaur name or addresy bz the vehicls manu.£
Signaturs of Qwnar Dete i f
VEHIOLE ENFORMATION .
17 cight Vehicls IdantMcation Kursbar Located st bottom of windzhi=ld mn deivers ade | pake . Modal . Madel Tear
43GA EFIEAWA S4F MERCEDES BEME ML320 1998
Pata Purchacad Dealars Name and Tekphona Nurmber : ) Engina: Fual Typa:
Z7-HAR-00 i Ma: Cylindarx § (== T3
Qriginal Crwner Dealer's Gty Sate Tip Codea
Cl .
Tronsrrission Typa |} Antfock Brakes  Powertrah ::T;m:;t ,..E':f e
" AUTOMATIC (] crubse Control |- 4 WHEEL DRIVE GINE COOUING
Mulpis Felue: 1
Incicant Dake{s] Falura MBaage | Fafurs Spead
11-APR-2002 | AEDO0 1]

The Motz rmmwrmmm

e e (Ela'rrple PZ15/65R15)
"DOT No. (Exeniie: 00 T MRLSABLEIE) L] Original it : j
= .?',..‘,,'} Err;lm Fafue Locatin
T2 §,amponet Lade Te Fakura Typa
ADDITIONAL ITIME 70 BE COMPLETED WHEM REPORT ING A CHILD SEAT FAILURE

Make: Date Mamdactured: | el M. AT
Chid Sant Companant Code: Falad Fart:

; ,m:m:uu nnnmr INFORHATION

Crash Fire

[ lvaz O Mo

Marrative Dﬂurhthl of Dickiant(), Crasa{sa}, and lnjnrr{h-}-

Plisuy dascriva (1) sventy eading up to tha Mk, (2) fallura and B coxtaguances, and (3} what war dnne tn cormeck Hea falurg)
L, pitrtn Fognirad or rapiacesd (and ¥ old part 5 2vainbis]-

HARMONIC BALAMNCER FAILLRE AT HIGHWAY SPEEDS. *LA&

mmmmﬂlm ME I.IH'I.'I-I?‘ITI'I.IIH'I'I'I“‘I ] I'Illm I;I-IIIII'H i ] I'IM! yautad I Bha mlwy 'l'l"n: Elfll‘r.il:tll'ldllhlql.lllt
amiwalinsnls. Yan sra undar na vbilgation to respond thid quastSEnsre Yaur dpaibe may be send o st tha MHTSA by ded prmining shadhes & Handfscamry

FaosM takn apprapriate nction to correct 3 aafety dufect, I tha NHTEA procaads with adminlrtrathra snforcument or IR igetion agalinst & vesnufscteper, FoUr rasposs,
or u wink bkl sumary tharsol; may ba nyed In wepport af i Apaisy s 8 cHon.




I Asconode DML K g, 2127-0008
Q DOT Auto Safaty Hotlina FOR AGENCY USEOMLY 100148
1L.5. Department Vahicle Owner's Questionnaire Oate: Racehed Repesttory []
of Transportation To Report VWehlche “ifm Dofects ]
mationn | Highway Iaﬂ_,::'s_;nﬂ:“;ﬂ 22-0CT-2003 Refarence Na.
Traffic Safuty :
Administration . INTERNETwww.nhisa.dot.gov/hotline 10043386
AER INFORMATION or Print .
Npma {Type L Caytima Talaphons Humber | E-mall Address
peare, Evenin Talaohane Aumbeor
L Cod i Ti i Mu
City . LOVELAND State o, Fa o] e . .
bo you autharlza NHTSA to provide a copy off this report to the manyfaciurer of your vehicle? Y, FilTe
In the absenca of an Authorlzetion, NNTSA WILL NOT provide your name or godress io tha valici mmmE?m.r
‘Signature of Cwnar Date [ i
17 digh wahiche Identifcariion Mumber Locatad §E bottom of windsbiekd on drivers sde | ajos . [ sodal Model Year
4] GABSHE] XA 06202 MERCEDES BENZ M0 1999
Dwmba Puvchazad Dealer's Name and Talkphona Number Englne: Fuel Trpe:
01-IUL-03 Mo: Cylinders 6 Gas
. Drhkﬁnmr Dezlers Chy Sate Iip Cidde
Transmission Typa |(x] Antiock Braked Prwartrain Vehica Component Code
AUTOMATIC || AL wHEEL DRIE Gh1110 ME AND ENGINE CMLM.ENEIHE.GASGUH_E:BEU‘S ar
' Multiple Failure: 1
FAILER OOM [IMFORMATION
Incident Dete(s) | Falure Misage | Faure Spesd
21-0CT-20G3 &7000 5

Tre Make o = et [T o Murbaar] o n-em:&mpaemsrssnm

[DOT No. [Examole: DOTMACAR.0I5Y 1 Orlginal menk N
] Prml&#h Falure Location:
Tire Componant Cooe . . Tie Fakure Type
ADDITIONAL ITEMS TO BE COMPLET EDY WHEN REPORTING I CHILD EET FAILLIRE
Maka: Date Manufachured: [ Modal No. Marre:
Sant Type: Kt SHET
Child Ssat Component Coda: Fafed Fart:

.ll'l"l.l'l:ﬂ.ll.l TNCIDEMT mmnnn

Crash Fae Hurmeru‘I'Persuruln'l.nd " T Renorted to Polce
| [ ves [XIMo | '
Na rewrtiva Darcription of Inckiant(3), Cradhfes), and Injury(las).

Pinase describe (1) wvewin wading op bo the Tallura, {21 fabBune and ks conesquences, ard [3) whot wan done ©o corract the fainrs;
Lu, parin repaired or roplaced (3l IF old part i 3vailaba).

1 HAVE BEEN AN OWNER OF A 1999 MERCEDES 8ENZ MLI20, BOUGHT LISED ABOUT & MONTHS AGQ. RECENTLY, SOMETHING WENT WRONG ON
THIS VEHICLE AND IT STARTED WOBBLING AND MAKING EXTERNAL ENGINE NOTSE. SOON, [ DISCOVERED THAT THERE WAS A NON-METALLIC
PART, A RING, THE SIZE UF A PALM WAS FOUND TN MY ENGIME BAY. I TOOK IT TG MY LOCAL MB DEALER, MERCEDES BENZ OF CINCINNATI
QHID AND RECEIVED A QUOTE OF $3700.00. THE DEALFRS SFRVICE MANAGER TOLD ME ITS NOT A FROBLEM COMMONLY SEEN BUT IT
SOUNDED LIKE AWFLLLY TOO POPULAR AS THEY KNEW EXACTLY WHAT IT WAS WHEN I DESCRIBED ON THE PHONE. THE MERCEDES F320
ENGINE {SUPFOSEDLY 1938 THROLMGH MID 20011 CALLED M11Z A5 WELL AS THE SAME ENGINE OR SUBSTANTLALLY SIMILAK ENGINE ON Ca8d,
ML320, B430 ETC,, MAS A HARMONIC BALANCER, A RUBBER RING SANDWICHED BETWEEN 2 METAL PLLLEY TO 1SCLATE THE ENGINE
VIBRATION FROM THEREST OF THE PULLEYS BEING DRIVEN BY THE EMGINE. THIS 1S WHAT THE SERPENTINE BELT ROTATES ON.OVER TIME,
THE POCRLY DESIGNED HARMONIC BALANCER PULLEY FAILS, THE RUBEER RING CRACKS, BREAKS OR FALLS OFF, DEPENDING ON THE
TEMPERATURE OF THE YEHICLE DRIVING CONDITIONS AND STRESS/UDAD. IT IS TYPICALLY SEEN ON MLI20 IN THE RANGE OF 40,000 MILES,
BUT IS NOT A5 COMMONLY REPIRTED AS TYPICALLY IT IS STILL UNDER, WARRANTY. ON E120, IT TENDS TO BE ARDUND 60 ,000 MILES
THOUGH, OFTEN [T COLAD BE AS LOW AS 25000 MILES, THE ISSUE rs, WHEN THIS PART FAILS, THE ENGINE TIMING BELT COVER , OIL PAN ETC

Thy n-h--n-r m-r u:u-lmuh Luwr $3-E79 Thix iﬁumnlm u rnu-n:u wumtln tlﬂlmrl" wgtad It Mational w-, Tralfio s.m,-.- m and .ﬂ“mt
AT AL YoM BN Adar o sbilpation to reapand this qusstisnaaln, Yoor reapasie may ba seed bo sxiist 1he NHTER In drtarmining whsther y Masulactursr

Should [ka 3 pprogrijy ackinn  correct B aafty dafect. If e MHTSA pracestds wit b sdministrs by saforismant or Rigatian syt & naoulicturer,
ar u sbatirdest surnary theracd, may ba uand o pemport of the mnnr ' e iy




PaUm A QHAN, A1 0008

e DOT Auto Safety Hatling FOR AGENCY USEQNLY 100148
riment Vehicle Owner's Quastlonnaire Date Recalved Repesttory []

& Tresportation T vahlote Bafoty Datocs

1-BAB-DASH-2-DOT
Mational Highway i 22-0CT-2003 Referance No.
Traffie Safet [1-B8B-337-423f})

Adminiztration INTERMEF www.nivtsa dot.gov Shotline _ 10043168

OWNER INFORMATION ok Prin
ame (Type 2 CryHma Telaphone Nomber | E-mal Address

OMLAHOMA CITY

Do you aprhorizs NHTSA to provide = cogy of this repoct to the meeufaciurer of your raklcle? . NO
In the absanck of A0 acthorlretion, #ATSA WILL NOT pravics your name or address o e vekicls nunl.rfft.s'turlr

Signaturg of Ot Dete___t [

Chey . ]Eﬂta oK Zip Cadn —1 Evening Takphonae Mumber

YEHH.LE TNFORMATION
L7 diow. e hicle: et artdon Mumber Located at bottomraf nindshiekd ondriver's i | Frako Modef Model Year

HIGAEFZETXADES 4] MERCEDES BEMS MLA30 1999

Date Purcheaed Dmaler's Name and Telephone Mumbear Engine:
po: Cylinders 3

Fus) Type:

urlnhla:lluwner Deafer's Ty _ |soats A Cde

Transmizzien Type (] Anthock Brakes: Powertrain ¥ehice Companent Code
AUTOMATIC Crioe Contaol| 4 WHEEE DRIVE 050000 ENGINE AND ENGINE COOLING

Mulinks Falura:
¢ FAILED COM PONENT PART{S) INFORMATION

[ m Sbe[Enrrph P215/65R15)

TG No. (Fxampis: DO MALGABCOIEY [ Driginal Equipmenl Fakite Location:

Tira Faliure Type
ADDITIONAL FTEMS 70 BE COMPLETED WHEN REFDRTING A CHILD SEAT FAILURE

Maka: Date Manulactured: Modet No. Manme:

Geat Type; Instalytion System:
Child Seat Corponent Codm: Fafled Part

_ iFH.tc.lHLE II'I:-'IDHII' nronnnmu

Crash Tree Nurher of Persons Ikired | - Nuwer of Dectiss IhmrtadtnPﬂh

] Hp
piarratire Description of Inckient(S), Crashies), and Injuryi=s),

Piaurs dancribs {1) ¢vmnte hiidilg up be the fallurs, (2) fedurs and & consdguinces, and (3] want wor done bo correct the faTors;
Ia, paris rmpairad or fapscesd (snd Fold part bs avafs bia)

I'WAS DRIVING MY ML430 ON THE HIGHWAY WHEN ALL OF A SUDDEN MY POWER, STEERING GAVE OUT AND MY CAR STARTED TO OVERHFAT. I
MANAZED TO "STREOMNG ARM* THE CAR, (HOFPED A CURE MID-TURN) AMD PULL OVER INTO A LOCAL GROCERY STORE. WHAT MY DEALER HAD
DIAGMNOSED WAS THAT THE HARMONIC BALANCER WAE DISCONNECTER AKND THE CRANKSHAFT PULLEY ASSEMELY CAME APART. I'M AFRAID
THAT IF MY WIFE HAD BEEM DRIVING THE CAR AT THE TIME THE CIRCLIMSTANCES MAY HAVE BEEN MORE SEVERE, SIMCE THE PULLEY CAME
APART AT SUCH FORCE IT ALSD MANAGED TO RIF A HOLE INTG MY OIL PAN. ALLIN ALL I'M LOCKING AT A 53000 REPAIR TO A POTENTIALLY
CEADLY PROBLEM. WHEN [ CONTACTED THE DEALERSHIP THEY TCLD ME THAT THIS WAS A (DOMMON FROBLEM AND OFFERED TO PRESENT
THE ISSUE TO MP AND REQUEST HELF FOR THE REFAIR. "COMMOH PROBLEMI" .. I THOUGHT TOr MYSELF. MB CAME BACK WITH NO
ASSISTAMCE SINCE THE CAR WAS OUT OF WARRANTY. [ DONT LINDERSTAND THE LACK OF AESPONSIPILITY AND OWHNERSHIF MB 15 TAKING
ON THEIR BRAND. THE WHOLE REASON I PURCHASED THE CAR WAS FOR QUALITY. TM SADOENED TO WONDER HOW MANY | TVES ARE

POTENTIALLY TN DANGER DWE TO THIS COMMON PROBLEM AMD WHAT IT WOULD TAKE FOR ME TO BECQOME PROACTIVE AND TAKE
RESFOMSIBILITY. *LA

1‘|-h-h-|.1 mﬂimh-ﬂ-!}l ﬁlhlﬂrﬂ‘llﬂ_ h!‘_’.l.lh‘ |:l.l-n.|.ln'l: h-Mu“hﬂllﬂu lhlin.ll ﬁ.ﬂ?m wmm |_..'..|;
mrmmanl vk, You B Db i GrilfgnEim b rosystned this Uit onme et Your rdpesse-may be wped te pesiet die BHTSA In detsmninieg Whe thr 3 Manufschorer

Al EARE s raPrHEbE BeHkon b COMTACE & EATAEY SEPpC IF tNE MHTAL procesds with slstinitrstben snforcemunt ur Bigeikon apaingt & oiamet churar, .
ar § wiatidenl sy thersol, may ba usad In vupport of the anency's actios. . h ¥R rRIpA=I




B Aot Ol o, ZLIZ-8008

e DOT Auto Safety Hotline FOR AGENCY USE OMLY 100079
W.5. Department Vehicle Ovmer's Questionnalre Date Recelved Rapasitory [
- of Transporiation To “'fw'éﬂqﬂz'"“ Dafects
) “Imll I::;‘ﬂ‘r fi_“-‘_az?_q_zaﬁ} IHICT-2003 nca No.
Traffic Sa . i . Refere
Admindstration mmmm.ﬂutgwmmpm 10044ELE
(N MER INFORMATION {Ty e 0¢ Print} |- ——
Fame ) Darytime Telephone Hurmber | E-mall Addrssy I
Addraas T
T . o Co ning Te ona Murbar
M oumrRES SARE yp [T Cote |
Do you apthorize NHTEL to provide a copy of tAls réport o Bhe manofacturer of yoor vebiche? O ves m No
In tha sbsance of ar subfor ixetion, ¥HTSA WILL MOT provida your same or addrass bo te vahicls maqy_r‘fr:tuur.
Signahure of Qumer : omte 4 I
: NTHICLE INFORMATION '
17 dight viehicie Jden Micertion Murmber Locetzd Bt bottomnd windshied on drivars side | Make Madel Madal Year
WDBIFGSFWAS1S85 T MERCEDES B2 - 1098
Db Purchased Dealer's Name and Telephone Mumbar Engla: Fuel Ty I
. ! Cylinders Gas
ntlriujl Jumer Daalar's City Gtote 7 Code
Tremrission Type |l Antock Brakes  Powartrain vehick: Corpenant Coda
De10
ALUTOMATIC Cruien Contral| UNENOWN G ENGTNE AND ENGINE CODLTNG: ERIGINE
' Muktiple Fallre; 2
FAILED COM PFAR 1 TTON
Incdent Datels) Fallure Mleane | Fadurs Spead
23-0CT-2003 7000

Thre Make

No. (Exanple: E EII_EHEL Ea#l’ﬂmmt Falura Looabkn: .

Currmrlgu Coda ' l Tine Faiure Type

ADDITIONAL ITEMS TO BE COM PLET BED WHEN REPORTING A CHILD SPAT FAILURE
Make: | Gats Mamcractured: | Medead fo. Marme:
Seat Type; Inat aliation SystanE
Chid Sant Campanient Cede: Falet Pailz
APFLICA BLE INCIDHENT INFORMATION
[ e G & DR BN PRI Fammeiel Crorpivpsl o byt )

Crash Fira : Humiz= of Persons Infured Munrber of Dealths portesd 10 Police

Marmthen Gescriptdon of Incidant(S), Crashies], and Trjury{les). .
Planss dascriba (1) avants landing up to tet falurs, {2) fBund dhd He conpequencas; and {3) what v done to Cormct the aiurs;
|, purta repabred or raplycod (snd F ol part i» avaibie).

THE HARMORNIC BALANCE, LOCATED [N THE CRANKSRAFT, FAILED AND CAUSED INTERMNAL ENGINE DAMAGE. ALSD, SUN RODF FRAME WAS
FRACTURE>. *AK
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Adlllhlrh'uﬁunl INTER NETwwan.nhtan dot.gov fhathine 10043844

CWHNER INFORMATION (Type or Print)

rr— Cayiime Telephone Number | E-mai Address

Filelrvaien

State Zlp Codw Evening Telephone Numbar

Y caernee MA

D yau quthorize MHTSA o provide 8 copy of BRiz rapart to the manoraciurss of your vehicie? B ves Na
In the abeance of an autharlzatioh, NHTSA WILL NOT provide yorr name ar podress i the vahioa manufecturar.

Sgratwee ofOwner _______ _ __ Dmre__ ! )

VEHICLE INFORMATION
17 gk Yahicle Thantificetion Numbaer Locsbad at battomof windekiskd on drivec 't cell | Make ] Madel Moda! Year
AICABTIEINADEIT?? MERCEDES BENZ ML430 1449
Dete: Purcioasad Dealer's Mame and Talephone Nurber Engine: . Fusel Tyow:
: Mo: Cylndars & Gas
Drh;iﬁﬂ'wner Dealker’s Cky State Zip Cnde
Transvisshn Type |Bx] AndockBrakes] Powartrain Yehice Companant Code
AUTOMATIC Cruise Contral| 4 WHEEL DRIVE 01110 ENGINE AND ENGINE SO0 ING=ENGIME:EA SOLTRE:BELTS AP
Muliple Fallure: 1

] FAILED COMPOMNINT{$)/PART{S) INFORMAT ION
Incidark Dotefs) | Falure mibage | Fadure Speed

27-0CT-2003 90000
A
i : 0 HE COHM [ - -] 1 HLURE
Tra Makn T Modal (Hame o Nurber) Thre St (Exnmple P21 5/65R15)
TWOT Wo. (Exampia: 0 THALFADC AN ] Originel Equipment .
- o P Reoch Falre Locaton:
Tire Component Code - Tire Fakure Type
ADDITIONAL ITEMS T BE cOMPLET D WHEN REPORTING A CHILD SBAT FALLURE
Meka: ' Dats Manufactured: | Model Ho. MName:
Saak Ty a: instelinton Systwne
Chikd Seakt Cormporent Coda: Fallad Part
AFPLICABLE INCID ENT INSORMATION
F o hegrri i gicien ! el Cgsiyesl and FeeiiRert ¥
Crash Frg Number of Pe " Raportad to Police
| Jves [Hno [T)ve: ] Mo 0 L

HNarrativa ot iptlon of Incdany ), Crash{ss], 2 sd Injury{ins}.
Flanrs dascribe (1) svants kading Up ta ba fafere, [} alure sed €5 conssquancas, and {3) what was dons o corrack tha fullurs;
i.u, pi rim Fapaied or riplicsd [and ¥Wold pert Iy svalsbla),

HARMONIC BALANCER HAD DETERIORATELD AND WAS REPLACED 1M ORDER TC PREVENT SUDEN PAILURE ANDYOR MAJOR DAMAGE TO THE
EMNGINE; PROILEM SEEMS TO BE INCREASINGL Y 'COMMON AMONGS ML DWNERSI*AK :

= ble: Polee/Fire Deparment Bepo e

Tha Prieacy At il 1§75-Peb i Law #3-579 Thiz imlormation irmﬂtﬂ purstpmt o anthor Ry verted in ths Metiona ] Highens Tra s Za Act i hubcequars:
amand manbs. Yau ure uncar o abigation te redposd Bk questormains. Year responas may by oend ko aeslat b SHTEA in uu-n-u-gi::.mr.: Man iy cturar
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Mams (Type ) - Daytime Telkphong: Number | E~mail Address
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‘ ane Nu
ity SXILLMANR ~ |atate Zip Coda ‘
Do you avtharize NHTSA to provide a Gopy of this report to tie manufacturer of your wehicia? Oy, NO

A the pisenca of s duthorizetion, WHTSA WILL BOT provide your name or address be the vebica mae hurar
Signature of Swner -ﬁmm—;—; ]

YEHILE INFORMATION
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GARFESEADNS 1530 MERCEDES BENS MLI20 1540
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D1-AUG-98 - : No: Cylinders § Gaa
Oricpnal Owmar Daaler's Chy State 2ip Code
T T'.I'H m k hlm-J an D&1110 Efﬂﬂr::tm EMGINE C ENGE NE: .
AUTOMATIC  |[] Gruise Gontroi | ALL WHEEL DRIVE COLTHE: ENGING. GASOLINE: DELTS A
: Mutpls Falure: 3
“ FAILED CXE PFART(S) INFORMATION
Incident Date(s) | Faiure Mieage | Falure Speed
25-ALK-2003 DEODD 50
Tre Meim T Tre Model (Rarha or Number}
DOT ND. (Examoie: OO TTRLIAR 18] 1 Crigimal -
Frﬂigr uﬁcﬂm Falure Locetion:
TFe Companent C
ompanant Coda Tira Falum Type
ey ——m. . b —ir—
ADDITIONAL ITEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT FAILURE
Make: Datz Menulschuned: | Mocdal M. fianms;
Seat Type: - Inebaliation SyEbaunme
Chl Seat Component Coda: Failed Part:
AWI‘.II'."A‘II.E nmmr IHH.III.‘I‘IM&
Crash Firn

Marrativa Daxcriptins of Inddeni(5), Criah{es), and Injury{li].
Pty dencriba (1) svante hading Up to the llurs, (1) falurs and iz comsaquancas, amd (3) what was dana o correck the falurs)
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- CRAMNK SHAFT PULLEY WHESL FLEW OFF, *LA
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Traffie Safaty '
Adw Inbetretion INTERMNET worw.nhbtsa.dot.gov  hotline 10042440
' CWHNER INFORMATION or Prin )
Tp—— {Type 2 . Duytime Tadaphone Number | E-rma|l Add
Addrass
e %o Cod Evening Telephane Number
m ARLIN H Stwte VA p 1 | |
Do you suthor!ze AHYSA ta provide a capy of Lhie FRport o the manaFaciurar of pour vaklcle? P
I the abrence of an authariretion, NHTSA WILL NOT provide your name or Rddress bo the ve il mpnni‘E:turar
Sgnatuna of Ownar Date___J [
\"HII":I.I INFORMATION
l?mwmmm mbdﬂhmamdﬂhhnndm-ﬁﬁh Maka Modal Medel Yenr
WHEIHA2FOWXDNS5145 MERCEDES E3zD 1998
Data Purchazad [ Dealer's Neme and Telephone Number Enine: Fuel Type: I
01-DEC-37 HEL I'"EH.EEJE H3-992-3520 ) Ko Cylinders 6 Gax
ﬂrﬂ%ﬂ'ﬂn&r Dealar's City State Ip Code
Lal FAIRFAX YA
Transtrision Type [l Anthock Braked  Powertrain Vehicla Carpanent Coda
ALUTOMATIC E " ALL WHEEL DRIVE 051000 ENGINE ANC EHGINE COOLTNG:FHGINE
' Mubkipls Fallure: 1
FAILED COM RT{%) INFORMATTON
Incident Daadey | Falure Mileage | Faive Shead
17-0CT-2003 =000

“ e sn:e {En:armh PZL5/6SR15)

0T Tie. fexempie: DOTMALDAEC D36 ] Onginel t ' .
_ H ool ; EEER!_,"_'P"“ Falure Locathn
Component Code Th FaBura Type
ADOITIONAL ITEMS TO BE COMPLET B WHEN REPORTING A CHILD SEAT FALLURE
Make: Date Mamsaciored: . | modal Ho. fhame:
Cant Typa: Instaliation System:
Chikd Seat Component Codé: Fallad Part:

AFI'!.IC‘.A.BI.E IPI'.'I.'DEH'I' IIHIHA'I'I«UH

Toh Fre e | L A e L e

[ ves [t | [lves [X] No

Marmotiva Daxcrigtion of Incident[s), Crayh[oa), and Injury{lea].

Hlln dascrive (1) svamts lnding up te He Sllure, () Falurs and iy coneEaquances, and (3) whit was dosa to carrect thy falursp
Lu, paris rapaired or raplacad {and ¥ ol pert s avalinbie )

1998 MERLCECES EZNG AT DIFFERENT TIMES, THE DRIVER AND PASSENGER DDORS LOCKED BY THEMSELVES '-'-'Hll.ETI'E VEHICLE wAS
RUNMIMNG. IM JUME CF 2003 THE COMSUMER HEARD A LOLID NOISE FROM THE ENGINE, THE VEHICLE WAS TAKEN TO A MECHANIC, WHO
IMMETAATELY CIAGNOSED THE FROBEEM AS THE CRANKSHAFT DAMPNER WHICH WAS IV PIECES, THE RUBBER DRIVE PELT DAMAGED THE
EMGIME FRONT COVER AND ENGINE OIL PAN. IN SEFTEMBER 2003 THE DOORS UNLOOKED BY THEMSELVES WHILE THE CONSUMER DRIVING
AHD 'WAS UNMARIE TO LOCK THEM MANUALLY, ALSO WHEN THE CEINSLMER TURNED THE VBHECLE OFF THE WINDOWS ROLLFD DUVWN BY
THEMSELVES AND THE DQORS LOCKED BY THEMSELVES. THE RUBIER GASKETS AROUND THE FRONT HEAD LHGHTS LEAKED WATER, THE DASH
LIGHTS FURNER QUT CONSTANTLY, THE EMGINE LIGHT [LLUMINATED CONSTARTLY AMND THE VEHICLE BLURNED A QUART OF QIL PER MONTH,
THE ATR CONCITION WAS REBUILT TYWICE, THE STARTER FAILED AND THE VEHTCLE DID ROT SHIET PROPERLY. "B *HLM

Tha 'Mﬂmﬂ ll?'l-h.lbh' I.II' M! ﬂ'ﬁ M [} Mllﬂllh'l 'lﬂ'l-hl“tl' IIthﬂl‘h‘ veabad in Hea -ﬂarlll'hhmm hh‘h’ ht andd uﬂ.lq-nt o
awmmndpgnbs. Vs fen undir 50 shBgabinn to rep ool Bhils questionm e, Your resses miy be nesd o asslr tha NHTEA i datarniineyg whathyr 3 Hanofscurar

shauld beior sppre pristr sciios to correct & ety defect. I tha MITIA grocesds wikh sdminbyiratiys anforcament or iRigation ngaltat & N SHMEfFchurer, YoUT PEpOEEE,
or & Flatakical rummnary Dversnd, may (a usad n ppart of ibo sgency’s sctian.
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LS. Dapartment Vehicle Owner's Questicnnalre Duis Rarceived Repesicory []
HTmp:luﬂm T Report Vehicle Safety Dafacts
1-888-DASH-2-DOT
w&ﬂﬂy {1-88p-327-4238) mm‘ﬁ!ﬁﬂ PH [2:] S8rererce No.
[+
Administration INTERNET ;arwwr it s, dot.gov/hotline 10042440
.Hlmﬂ CUNER Iwm’lem S Dwytima Tobpphora Humber | E-mal Addnocs
[ Address .
ChY ot inGTON Stata gy, |Zip Codn, Ewaning Tubephone Mumbor ’
whorim MHTIA [~ nmm = = = "“"‘“"“"“‘"—anrmﬂw
?:ﬁ.huurmmp A e o sddvaer o th . NG
Sonatiang oF Owner !E : E! i g
~ 1 10N
lrmwmmlmnwnManr Meak r Nooe! Tear

et oyl W'@Wﬁ;. AL -28da [BEw I E—
° ﬁ T VA m 7P Code " ans

Transmixsian Amtiock Brakes] Pawertrein Vohicln Comporant Code
o Ve 171100 LATCHES/LOCKS/LINKAGESDODRS:LATCH

hﬂw [BCnim Contral rrT—— Hlﬂhfk-

. FA ERT[5}/PART: INFORMATION
Frlljres Spesel
Tncide: Doese ggaﬁ s i %. bt - bur_ll—.

AN B S BE LS 1 cin AL L HE FAILEIH
Tira Maka Tins ModH Heme or Mursber') Ti Sl (Exmraple FZ13/53R1 5)

5T fio. (Exawnoie: DOTHALSABCOI o] E w Fadura Location:

ADDITIONAL ITEMS i 3 E Em i E WHEN REPORTING A CHILD SEAT FAILLRE
Maka: . Diata Morsfucturm: I hinied Ko fHba e
Seok Tupa: lw

APH.ICABLEMCIDEHTI!FM“H
Crash Fira Iwrd:mufrmlnh.md - nfb-uu - tnPcIﬂ

—r
Narrathes Desaription of Incoent{S} Grain{ss), mmp
Fhr::-dmmmmhmngupmwmmEjmlmn-tlnmm-m-ﬂmﬂutﬂudmmmm-fam

'} bm pacts repaad or replicid M&lﬂﬂ&l
1mauinnEBEBEazﬁ e T SieROUS ! s B e, T
«  SUMMER 2002 smn‘ren CAR & Ll::w:a: GROCEREES, CLOSED DOOR TO Hmmmcuna AlL
* - DOORS HAD LOCKED THEMSEL VES WHILE CAR WAS RLINNING, TQOK 2 HOURS TO'GET SPARE KEY
~  DELIVERED.TQ PARKING LOT TO UNLOCK CAR-& S5TQP ENGINE. HAS NOT HAPPENED ﬁﬁﬁtﬂ .
' w  JUNE 2003 HEARD LOLD NOISE FROM ENGINE, DROVE TO MECHANIC. THEY KNEW AT ONCE THE :
» - PROBLEM: CRANKSHAFT DAMPNER IN PIECES, RUBBER DRIVE BELT BAMAGED, ENGINE FRONT. COVER & . -
ENGINE O PAN DAMAGED WHEN CRANKSHAFT DAMPNER CAME APART. REPAIR COST 612,34 WITHOUT
REPAIRING GIL PAN. ACCORDING TO MECHANIC & INTERNET, THIS SEEMS TO BE CONSTANT PROBLEM
WITH M8 6 c*rLINDERs

mmmm1Mlhl&M—lﬂmlmmll mwmmwummhmmwmmmmm-mm
S+l v Prcs.. Wi s Lanelsir rmy cald RGN 00 FIPONd b guaationalry. Vour ticiystsive iy be weed to wsalst the BHTESA in dertenminirg stwther 8 e afazors e
munﬂ:mmwm » e futy deftct lrhﬂmmmmmmvwmmlmnmnwmu

or B Wateticel JaTeey HEreof, Mgy b Wsad | n sopert of this Apiency's sk,




__COMSTANT PROBLEM WITH MB.

_ BURNS A GUART OF OIL PER MONTH. ACCORDING T INTERNET. THIS S5EM8 TO BE CONSTANT PROBLEM

S DAMGEROUS DEFECTS, CONT.

SEPTEMBEROCTOBER 2003 DOORS UNLOCK WHILE IRIVING. GANNOT RELOCK DOORS MANUALLY. THIS
|5 DANGEROUS ESPECIALLY IF GHILDREN I CAR- THEY CAN EASILY OREN DOOR WHILE CAR IS MOVING.
AFRAID TO DRIVE CAR BECALISE SOMEONE CAM JUMP IN THRLU UNLOCKED DDOR. ACCORDING TO . —
MECHANIC & INTERNET, THI% SEEMS TO BE GOMNSTANT PROBLEM \WITH MB. -
SFPTEMBER/QCTOBER 2003 AFTER TURNING CAR OFF & REMOVING KEY, ALL WINDOWS ROLL DCWHM &
CAR UNLOCKS BY ITBELF. CANNOT USE CAR IF RAIN PHEDICTED BECAUSE | CAN GO QUTSIDE & ALL
WRICOWS, MOONROOF WIDE OPEN. ACCORDING TO MECHANIC & INTERNET, THIS SEEMS TO BE

. EXPENSIVE DEFECTS - ' et e
RUBBER GASKETS ARDUND FRONT HEADLIGHTS LEAK- HEADLIGHTS ALWAYS FILLED WITH WATER.
DABH LIGHTS BURN OUT CONSTANTLY. : . :

ENGINE WARNING LIGHTS CONSTANTLY COME DN,

i

4 r

-

WITH MB. . —
AIR CONDITIONING 8YSTEM HAS REEN REBUILT2 TIES. | &« o
CAR RAD TO BE TOWED BECAUSE OF STARTER FAILURE. CAR WL FURN-OFF AFTER STARTING ENGINE.
_ACCORDING INTERNET, THIS SEENS TO BE CONSTANT PROBLEM WITH M.
DOES NOT SHIET REGUCARLY WHILE DRIVING. ACCORDING TO INTERNET, THIS SEEMS TO BE CONSTANT —

PROBLEMWITHMB. . -

— O m

00 Sevenl B2., GV
Washingion, D.C. 208
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Nufiongl Highway Traflic Safetv Administration
Office of Defects Investigation, N¥5-216
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LLS. Department Vehicla Owner's Questionnalre Date Received Regoskory L]
of Transportation To Report Vahicl Sofaty Dafacts
1-888-DASH-2~-DOT
Matlona| Mghway 1-888-327-8236 5-NOV-2003 Referenca Na.
Traffic Bafaty { )
admisdatration INTERNET mwwwwr.nhtan dotk.gov f hating 10025439
NPRL INCSORMATION (Type or Print
Nama o 1 Caytime Talaphone Humbsr | Emal Address
S Fucrirg Takaohonn Nrmbe
A N r
O sl E“" Ga  |FpOade .

9 pou authorlze NHTSA b proyida & cogy of EhIF report to the manufacturar of your vehicler

In b BDEANCE OF BN BUhOrizaion, N4 TS4 WILL NOT provide yowr name or sddress (0 Hie vahiche manurﬁmur - il #O
Signature of Dwhar

— Cate __J} 1
¥EHICLE INFORMATION

wmgtwummthnmnwmdnmmﬂmmumdmmﬂ Make ] Mode| Mode| Tear
ATCABSHEDADIIZ1S MERCEDES HENZ MLE20 1599

Duta Purchasad Penlers Narme and Telephone Humber Engline: Fuel Typa:

L5-FER-D BRADLEY MOTORS Ho: Cyinders & Gas
Drigingl Owner Depler's City State Zip Coda
Ol ALSTELL GA 0106
TYpe E MHJ . " I 51110 Em'::tﬂlfn;:?ﬂﬁ COOL NG PNGINEGASD
H » LINE:BE1 TS AP
AUTOMATIC  |[] Crulse Cantml
Muligic Falure: 1

Tre Make " Tre Made (Rame or Number [“The Sz Exanpie PLLS/65RLE)
DT Ho. (BATDR: T3 Oriahel A

H ey prent Faiure Location:
Thre Companet Code

Tire Fallure Type
o7 ——————————r——r_—yETe.—..mye——_ i e s
ADDITIONAL ITEMS TO BE COM PLETED YWWHEN REPORT ING A CHILD SEAT FAILURE

Make:

Date Manw'achure: _| Model Ko.
Seat Type: . Iistakathin Systenc
Chid Seat Component Code: Fabad Pait:
) AFH-‘II:I-HI.! III:'-IIIHI'I' mmnmu
ey Pl . AP, 3 g (LH Y (N L)
Crash Fire Hurrber of Parmns Tnjured | Number nf De:rths Hennﬂ:eu o Polica

M rretiva Dascription of Incident{5), Crashi{ew), md Dnjury [WE).

Manye dascrin {2) events Indding up B tha Bulurs, [2) fallure and Rta cormmarUklcan, and [3] what war dows to cornect the talure;
I, puriw rapairdl of replaced (amd if oM part I avakabia).

CONSUMER COMFPLATNED ABOLT HAVING PROEBLEMS WITH THE PLILLFY'S MAKING A HOLE [N THE OIL PAN. MANUFACTURER WAS NOT
MOTIFIED AT THE TIME OF THIS CALL *AK
THE VEHICLE HAD AN QI LEAK. THE TECHMICIAMN STATED THE LEAK YWAS CAUSED BY A FULLEY WHICH WAS HITTING AGAIMST THE DILPAN

THE TECHMICIAN STATED THAT IF THE CIL PAN YWAS REPLACED THE PUELLEY WILL STILL HIT THE QIL PAKN AND CAVSE A LEAK. THE CHECK
- EMGINE LIGHT ILLUMINATED. THE DEALER REFLACED THE MASSE AIR ALOMW SENSDR. *PH  *MLM

; : = : e ATTACH BDDITIONA] SHEETS IF NECESSARY |
Yhe Privacy Act of 1376-Publlc Luw K3-578 Thla Indormstion ke rec ] b ot

ity varted In tha Mathors! Highepgy Trofic Ralety Act end aelacqusnt
smendmanis Tou irm unsher na sbilgetine bo raFpanil this ||-m‘l"ﬂll P i wmy b vamsd o gesist U FHTIA W datarmising wivither a Mansfe coicgr
Aol 10kEa 8

priaba actiod bo corcect B safaty dafect I tha MHTAA procands st sl tratbes sfonosment or [igation Ined & tunrmiciurar, o,
or n satistical mrvmary thereod, mav e wad insupport of b siency's Sciion. A FoLR rn
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_ T
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H LE° :-.-._- a'\u -5 o T .
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THE HARMOKNIC BALANCER OM THE CRAMKSHAFT OF MY MERCEDES ML4 3D VINS 2GAEREFAANZ?S FAILED WA WARNING CALSING THE
FAN BELT TO FAIL AND THE BALANCER STARTED CLITTIMNG A HOLE 1IN THE OIL PAN. THIS FATLLIRE JUST BY "LUCK" DID NOT CAUSE A MOVING
ACCIDENT DUE T LOSS OF ELECTRICAL AND POWER STEERING, OR AN LINDER THE HOOD FIRE. THIS COST ME $500 TO GET FIXED WHEN
A $70 PART COULD HAVE BEEN REPLACED IF [ HAD ONLY BEEN NOTIFIED OF THIS FREQUENT FAILURE ON MERCEDES MODELS LIKE MINE. THE
DEALER WAS LITTLE HELP IN SOLYING THIS FROBLEM, *AK
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THE HARMOKIC BALANCER OM MY 1999 MERCEDES MU320 ENGINE TYPE M112 FAILED AND RESULTED IN $4,000 TO REPAIR, THE FART FAILED
WITH KO ACWANCED WARMING, EVEN THE MERCEDES DFALFRSHIP WHO PERFORMED THE POWER STEERING RECALL TWO WEEKS FRIQR TO
THE FAILURE QID NOT SPOT AMY PROBUEM AND THEY KNEW TO BE LDOKING. TWAS LLICKY THE FAILURE COOURRED IN MY DRIVEWAY
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THE HARMOMIC BALANCER ON ALL MERCEDES BENZ V6 AND V0 ENGINES BETWEEN 1935 AND 199% IS DEFECTIVE. MB KNOWS ABOUT THIS
PROBLEM AKD REFSES TD ACKNDWLEDKGE THE PROBLEM. WHEN THE $100 DEFECTIVE PART FALLS ARDLIND SOK MILES IT CALSES $2X-3K 1N
DAMAGE. PLEASE SEE THE SITE MERCEDESSHOP.COM TO VIEW THE NJMBER OF COMPLAINTS. I HAVE SPOKEN TD MBUSA CLSTOMER
SFRVICE, THE WM-B AREA MANAGER, RON ST.PIERRE, AND DREHER-HOLLOWAY SERVICE MAMAGER, MIKE BELLAIGERON. ALL REFUSE TO
REFLACE THESE DEFECTIVE ITEMS. #-B RE-DESIGHED THE PART IM 20801 AND ISSUED A TECHNICAL BLLLETIN IN DEC 2001 DIRECTING

. SERVICE TECHCHICAMS TO REFLACE THE PART WITH A MEW STOCK MUMEER. THEY KNOW THE FROBLEM EXISTS BUT WAIT FOR THE
FALILURES BECLUSE THEY GET MORE REVENLE FROM REFAIRING T-E DAMALE CALKSED BY THE FAILURE. *AK

The h-h—;q- ktdll-‘u—"lk e iE-579 Tih hhrllllinl I llﬂw lll'llfl'l‘t Illlli'lll'l-'r weated |u be BaHynal dghneny Traflic Sefaby ck and ssbsspent

rrarceyveribl. You Br unier o obligetion tn repend Ll o sabosnalie, Tour responss mat be usmd to ansirt the NHTSA Tn dabrrininsg wist i & Mosufacirer
whauld tukiet Bpproprate sciion @ cxHrect 8 5

ety diyict. IT 1 HHT3A procesds with adminstrative spforcamant or RIgEkian spainsk & MUt N r, Tour EIpoRIa,
ar § smtiatical mmmary thersad, oy ba ussd In aupport of L agency's sctin.




B Acnticach CHY. Mo J107-0000
Q DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
LL.5. Dapartmant Vehiclea Owmer's Queastionnaire Datw Recabsed Rapostory [
of Tranaportation To Raport Yahiche Dafects
1-388-pASH-2-DOT
“HIII'—I-' w' [1#:_31}_‘235) 21-NCy-2003 Refargnca No.
Traific An .
Adm inkrtration INTERMNET mwiw.thinn .dot.govw fhotline 10047 306
OWHNER INFORMATION! or Prink)
Mame (Trpe Daytims Telanhans Kymber | E-mall Address
A Eu'enl'lg lephor b
- 1 Ta 2 Nu r
Y iroRD Staia . pcode .
Do you aulfiorloe NHTSA b provida = copy of e repoct b the manufsctueer of your vithiche ? D NO
In phe phseece of an ruthoritalion, KHTSA WLl ROT provida your nema or pddrass o tha valicla ml
Signatura of Owner . Data,___ 2. I
YEHICLE INFORMATION
ﬂanmﬂmmmumNmMrmtm-tm“meandmmm: Make Mool Modet Tear
41GARTIFIKAIGLDFF MERCEDES BENI MLA30 1999
Dete Purchnsed Dualar's Nome and Telephone Humey Engie: Fual Typa:
18-0CT-03 : No: Cyboders B Gas
: Dwner Oealer's Oy State Jp Coda
Transmissian Type |() Antiock Brokeq  Powertrain Vishick Compenent Code
AUTOMATIC l:ruhlcnnl 1| . ALL WHEEL DRIVE CHOD00 ENGINE AND ENGTNE COOLING
Mutiple Falre:;
FAILED COMPDME PANRT[9) INFORMA TION
Incidant Datefs) | Fallum Miange | Falure Speed
21-NOY-2H13
Tie Moke Tre m-.-: TR o NTher Twe Se (Exaipie PILS/E5R15)

BGT Fo. (Exanpe: DOTMALIADCTIE)

al nt
] Sioinal Equipme Fabure Lacation
Tra Component Code Tre Falurs Type
ADULTTIONAL ITEMS TO BE COM PLEYED WHEN REFORTING & CHILD SEAT FAILURE

Make: Date Mamufarhurad: Madel Me. /Neme:

Seat Type Imstefabon Systeme i

Chikl Seat Componant Gode: Faked Part:

lI'PI.II:l-lLl INCIDENT DIFORMATION

Crash Fira - - -

| [Dyes [Xino |

Narrabhrs Bwascription of Incldant(S), Crashiex), and Xnhwry (=),

Fansn darcriba [1]) avents lmsding up bo Bus Fallink, £2} faluss sHd R -:nnl-q-n:h, and {3} what vax dons to cormact the feltare;
La, prta rapuirad or rapiaced {and Tobl part s awalubis).

MB HAS A DEFECTIVE HARMONIC BALANCER WHICH THEY WILL NOT PROVIDE REPLACEMENT FOR WILLINGLY. THEIR OFFICALLINE IS THAT
THEY "HAYE NO POUICY" WITH REGARD TO THIS. THE PART IN QUESTKIN 15 ON "NATIONAL BACKORDER" 1 WAS TCLD BY 2 DIFFERENT
SOURCES. MB WAS CONDESENDING & RUDE WHEN I INQUIRED ABOUT THIS. THEIR DEALERSHIPS PROVIDE NO HETP. FAILURE DF THIS PART
CAN BE DANGERDUS, I HAVE FILED REFORTS WITH MY STATE ATTORNEY. GENERAL B THE BEB. A RECALL IS NECESSARY IMMEDNATHELY!! P.5,
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