(2] Memorandum

LS. Departmeni
of Transporaton

Natlonal Highway
TraMec Safaty
Adminlatration

Subject:  Audi Dash Fire VOQ’s Dat:  Janmary 21, 2004
Frome C)‘].‘lth.iﬂ. Glass Reply to
Office of Drefects Investigation Ajto of: NVS5-212 cag

To:  File for EAQ3-025

On Jenuary 21, 2004, I hand delivered to John Maddox of Yolkswagen of America, Inc., the
attached 2 Yehicle Qwner Questionnaires that were pot iocluded with the Engineering Analysis
Information Request letter.
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I OWN A 1999 ALDI A-5 SEDAN. TODAY IT HAD A FIRE IN THE DASHEOARD NEAR THE DRIVER'S SIDE. FORTUNATELY 1T QCCURRED WHILE TT
WAS AT HOME WHERE I HAD ACCESS TO FIR EXTINGLUIISHERS AND TOOLS TD DISCONNECT THE BATTERY. IT TOOK 3 EXTINGUTSHERS TO PUT

GUT THE BLAZE JUST MOMENTS EARLIER, MY WIFE AND 5YEAR DLD SON RETURNED HOME FROM CHURCH COMPLATNING DF A TOXIC SMELL
TN THE CAR! WE WERE VERY FORTMATE THE SITUATION WAS NOT WORSEIAY
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VEHICLE FIRE: 200H) AUCT AE CAUGHT FIRE APPROMIMATELY 30 MINUTES AFTER BEIMNG PARKED 1N A GARAGE. THE LOCAL FIRE DEPARTMENT
CETERMINED THAT THE FIRE DORMGINATED FROH UNDER THE VEHICLE'S DASHBOARD. .. SIMILAR. TO REFDRTS MENTICNED 1H HHTSA ACTION
NUMBER, EAQ30Z5, THE AUDI WAS COMPLETELY DESTROYED, AS WERE A 1000 CHEYROLET CORVETTE THAT WAS PARKED NEXT TO THE ALIDE,
THE ENYIRE GARAGE, AN FINISHED BASEMENT, THE REMAINDER OF THEHOME WAS SEVERLY DAMAGED BY SMOKE AND 500T AND THE

OCCLPANTS HAVE HAD TO LEAVE THE HOME UNTIL REPATRS CAN BE MADE. MO ONE WAS INTURED IMN THE INCIDENT, A5 NO ONE WAS IN THE
HOME AT THE TIME OF THE INCHARKT. *AK
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