m{:trllﬂllnrﬂlm.l.l.c

Quotobar 1, 2003

Mr. Thomes Z. Cooper, Chlef ' NVE-212ita

Vehicle Integrity Division - : EADS-008

Offics of Defects | - I
National I-Igh\ﬂ'f Trufl'lc Bafaty Administration . _ :

Room 5328 - : .

400 Seventh atrut. 8.W. ' . -

Wl!l'lll'lghn. D.C. 20580 -

Deaar Mr. Cooper.

ThlamwlhanclmummnmuuﬂmmmﬂumnuowmGnmofl‘-lorl:l'l
America, LLC (VCNA) to your August 1, 2003 request for Irformation relating 1o Bnginearing
Anatysis EAQ3-008, revelved on August 1, 2003. As psr Volve's agresment with NHTSA, this
. letter summarizes our response to questions 1 -7, 12, 13, 14, and 18. As agreed the
responses for the remaining questions will be provided at a (ater dats. -

In order to respond to EAQ3-008; Volvo undertook a thorough mdlﬂgu'ltanmh Valvo in
good faith reviewsd.all avallabla dooumentstion within its oontrol to enswer NHTSA's questions
1 =7, 12, 13, 14 and 18 pertaining to the allegad fus! lsakage from the fual siorage tank of tha

| . subjact wehicles madel year 1883 through 1986 model 850 Volvo pasdenger cara and other

vehicies as-defined In Volvo's submission for PEO3-003. Wae apoke to a varisty of affactad -
© persans, in the United States and Sweden, wiio In the course of thelr dally business ars
- 'reaponaibla for the varoua tems related to-the requast. They, in good falth, conducted a
. - thorough search for the Information.” Our mm |s based upon this dlllgnnt and. thurwgh
!“rﬁ'l .

Wﬂhmpmﬂat‘l below and as separate enclosures (n mrrd:irulim of Mrdnomrand slacironic
dacumants), answers to queations 17, 12, 13, 14, and 18 using the documantstion that waa

~ avallable to us, Phaumuﬂuthrﬂumﬂmuﬂmnmuslngmupln'mghand
Induclng August 5, 2003 whan owr search began for this Information.

1. Aultmlmmwwu'uwz,aﬂoampunutnqum mnhﬂnlnanfonrs February

' 10, 2003 Information requast in PEG3-003, |.8,, "uther Volve vehicies,” state, by model
anrl model year, the numbar of other vahicies that Volvo has manufactured for sale or
lsase in the Unites States that contain one or mone Identical componants relating fo the -
gliaged defact In the sublect vehiclé. Separately, fm'aam:umwl'aldammrauluradh
_dats by Volvo, !hhﬂﬂ!ullﬂﬁdng

a . Vﬂlldﬂ Identification Numbir {VIN};
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¢ Modelyear, -

d. Duie of manufacturs;

. Dats wamanty coverags commenced; and

f mﬂhhlnhumwmmmﬂuvm-mwndlymldnr
: lsaead (or dailvered for sale or laase).

g Shardd part(s); and :

h.  Perodsof nppllmﬂnn {mmiddiyyyy) of shared pert(s).

Provide the table Ir| WMEDDD, or a compatible format, entited
"PRODUCTION DATAJOTHER VEHICLES," Ses Enclosure 1, Data Coldgtion Dlac, for
a pre-formatted table which providee further detalls reganding 1h_|s submission.

mmmmmmwmwmmmmewm
Ifentical components refating to the alisged defact n the subjact vehicle is providad to NHTSA
on the enclosed CD-ROM, in Microsoft Access formal. Plesse nofe thet for ceriain vehicles -
dﬂ!ﬂianﬂasim. Aﬂaramwwmm“mmmmmm

" 2. Stete the number of esch of the following, recelved- by Voivo, o which Volvp ia otherwise

aware, which relate to, or may relate io, the alleged defect Inmu'mnm"
ideritifiad In respones to question numbar one above:!

‘&, Consumer complaints, Inciuding thoes from flaet. oparam ik
b, Flsld reports 10 Technive! F

¢. Reports lvolving crash, Injury, or fatality None/]:

d. Raports Invalving a fire None!:

8. Property damage dalms [Nonsf;

T, Third perly arbltratkon Noneaj; .

g. Lawutlh INone];

Fnrmﬂ:purts"a'ﬂ'l'ol.lgh'd" sﬁhthetutalnumbernfaﬂlunammuly Multipie
incidents involving the same vahicle are to ba countsd separately. Mulﬁplunporluuf
-moumuimidanlmallutublmuntsdupmw

In. add lton, forﬂurm 'c'ﬂwal.nah "g", provide & summary description aflt'llallogad
problam for causal and contribuling factors and Volvo's asseasmant of the problem, with
2 sumnmary of the significant undertving facts and evidance. For hems " aad "g" [dentify
the parties to the action , as well as the caption, court, docket number, anddat!nn
which the mplnhturnﬂhardnmnunt Inlﬂaﬁngmuctlunmﬂhd
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¢ Regarding {a) in your fetfer, 'Gmummwnmfa#m -

- Inhmmmﬁammhmmpmﬁfaramﬁomrmdmhnwmmufm
reports. These two casey are for customer Effict (MY1997 850, VINYVILSST27V./I78215)
and 870 customer Pokeisid (MY 1988 3V70, VINYVILS8ITEW2E16817). We have
courthad edof case as one because the ssvond reporl in each cese Is e follow-up regort. in

" other wordg thers was no repair hehwsan the firat and secand report.

. MWMNWQWMVWMMWHMMMmmmaMMM
reporl. We diligently atteripted to determine which of Catherine Campbelt's vetivles this
mbag?du memdmmﬂmmmmmm asa

Regwdhg(bjhmhﬂcr mm
W#WG?E?HMMMWHWHMM{M#E 712111 &

. Rmn#fmsahmmammmmrwwmm beosuse } ncludes one
vehicle of the fatir inchsdad i the report thet la-catagonzed 83 an "other vehicis” (Chassls
 #280333). K is aisc included in the submizasion for "subject vehicies” becausa 1 includes
- three vehioles thal are calegorized a8 "subjsct vehioles”, -
e Report #17040 and #17089 are for the same vahicle and for the sairie concam, Two
Mmmmwmmmmummmwwm
counted as ofe report. .

3. State the number of sach of the following, recelved by Volve, or which Vnhn ks otherwise
aware, which rslats %, or mey relate to, the alleged defuctlnﬂumhjlctwhldna that
Were nuégminully prmrldnd 10 It:'.'i:.!l in s response to GDI'B Information ruquast letter In
PE03-0 | |

. canlunur mplalnts. Including theee from fiset operators 7377
b. Fleld reports [§ Techrdcal Reposts]:

¢. Reports Involving crash, injury, or fatality anno}*

d.-Reports Involving a fire [Nonas/;

o, Properly damage clalms fNona/:

. Third party arbfirstion /None/:

g. Lawsuits ﬂ'a'onnj, '

For subparts "a* through *d*, state the total number of each Hem gaparstely. Multiple
Incidents Involving the same vshicla are 1o ba counted saparstsly. Multiple mpnm of
the sare incidant are also to be counted separatsly.

In ad:ltlnn for tems "c¢” through "g", provide a summwﬂmmm‘lm of the. allsged .
problem for caugal and contributing factors and Volvo's assessment of the problem, with
-a surnmary of the significant underlying fects and evidence. For ltams. " and "g" Idantify
~ the parties to the action , 2s well #s tha capticn, court, docket number, and dats on
which the complaint or pﬂ'lar document Initiating the ac_tlnn was flled. .

Regaiding (a) in your letter, “"Consumer complainta™

« [n one case, for customor Ritey (MY 1555 850, VINYV1LSE71651225620) iwo VINS were
' provided in the text of the reporl. The sacond VIN la YVILS551 152207553, aizo a MY1985
850, We have therefors counted customer Riley as two vehicles and two reports. '
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. Regarding (b} in your letter, "Feld reporis":

« VYolvo has undsrgone & very thorough and continuous technical review of iis PE Fleld Raport
submission by axperis from Veivo in North America and Swedan. As a resul of this reviaw
wa have coma io the conclusion that iwo tachnical reports that we submithed with the PE
should have not been Moluded with the PE. For the EA submission we request that Report
#15500 and Report #16208 ba removed (Chassis numbars 179041 and 346645
regpoctivaly} from the PE submission so that the PE submission now includes only B
technical mports for the sulyect vehicle. We heva provided coples of these twg reports wifh
our EA submission for your ease of reference.
¢ -Report # 15500 (Chessis number 0176041) hag baan efiminated becausa if did not have

&n acfual fuel isak, it had a Disgnostic trouble code 811 for a fus! lank systam leak
which was repaired with 8 new purge velve, DTC 611 is causad by & ek in the fuel
tank system which is equal io or greater that one miiimeter or by & blockege in the
EVAF purge line anywhere between the manffold vacuum source and ihe fuef tenk
proasire sensor, koated on the fuel tank, A resiricted or stficlkdng purge vaive could also
Cause this condffion being thet the purge valve is located In the purge fine and suoplies
the tank system willr the manifold vacuum needad o nin the feakage dlagnosiic test,
Aftor thoroughly reviewing this report £ hag been detonnined that the technician waent
corractly faull iracing ihs vehicls. The vehicls was baing repalrad using the process of
afimination techiniqus. Unfortunately the tachniclan replaced many components
Inchxding the fiel tank befora rapiacing the pungs vaive,
+ Raport #18299 (Chessls number 0346645) clearly doas nat apply 1o the allegad defact
It waa simply a search arror on the keyword fusl. There waa not fuel laak associsted
with this vehicie. .
+ In summary, the following Volvo s numbers are new raporis for the subfact vahicias.
They are new since tha PE submisaion:
1. Case 970316013
2 Case 891102030
3. Cese B8GA0S021 . |
4. Case 581221031 |
5. GCase 102438 (only Chasgsis # 203038 within this repori Is new) :

s Photogrepha to support Technical Report 35295 (from the PE subrniseion) are provided

. alectronically. They were inedverierdly not provided with the PE.

s Report #102438 I for three vehivies and Is courted as three reports (Chassis #'s
0318284 & 0302269 & 203G38). misrapa:tnnwmmﬁdumnnmmm#mnm

providad in ihe PE.

4, Separately for aach ttem {compleint, report, clalm notice, or matter) within the scope of
your nesponge to Request Numbers two and three abova, state the following information:

Volvo's fila number or other Kentifier usad:

The category of tha ltem identiiied;

Vahicle owner nama, address, and telephone number;
VIN;

Vahlcle maks, modal and model yaar;

Vehicle milsags at fima of the Incidant;

Incident date;

Report ar claim date,

Whether a crash [ alleped;

—memeapDw




). Whadher a fire [s alleged;

k. - Whether property damage |s elleged;
L Nurmber of allsgad Injurles, If any; and
m.  Number of alleged fatalities; [f any.

Provide the table In Microsoft Acceas 2000, or a compatible format, entitied "REQUEST
NUMBER TWO AND THREE DATA." Provids ssparatstables for the subjact vehicles
and tha "other Volvo vahicles,” Ses Enciosum 1, Data Collaction Disc, for a pre-
formattad table which provides further details rlgardm this submisslcr:.

This Information is provided to NHTSA on the enclosad-CD-ROM, in Microsaft Access formet.

Pleass note:

+ mmmwﬂmmcﬂmmmﬁmaﬂnﬂaﬂmhmm
name. in many of the Cuslorner Concern casaz we do not have “vehicle misage at the
time of the Incident” or "Inoident dafe”. When avaiiable, this information has been
providad. mmmmmmmmmmmmmsm
awsare of the allsged ocourmence,

+ fnmydhﬂnﬂﬂmﬁmmdanﬂhm%hﬁuhm#hﬂmaﬂmw
“Incident oate”. When avaifable, this information hes been provided. The raport dete
Msbsmpmmmkbemﬁndmmrm“amdumdmw
OCCLUTTENCo.

Q MmmMMMMW,Mwhm-Mhmd

B - Pmduumplﬂanfdldmumwmmmmﬂinﬂnmpunf
Request Numbers twa and three above. Organiza the documents seperately by model,
Model year and category (f.e. consumer compialnts, fedd reports, ntc.)andducﬂham
method Volve uged for-organizing the documants,

. mmmwmmmMmmmcmm Thsafaatrmicﬂosm
organized by category, mmmmmmmmm mmmtumm
provided as hardcoples.

J Wmmmm '

Vohvo doss not keap the faxes that are refarred o In the oustomar compiaint

mmmmmmmmmmamm
* Wahmmndw!adaﬂmmwhnnddmhentmwmmmmm
. . records for this EA submission.

. WehmpmﬁadaWﬁatthMwmnmmsm
we have provided a copy of a lafler, emeail or essoclated dooument Two
lottars ars provided as hardcopiss, the others are provided efectronically.

» In the case of cusiomer Fokalski we have provided a copy of a iatter that
Is rafeired fo.  Thera Iz aiso reference fo a postcard sant to the customer
and a California lamon law ciaim., Vaﬂuﬁdndﬁ:ﬂﬂmnﬁrm
mmmagmmm

8. State by-model and model year, a total count for &l of the fallowing categories of ciaims,
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Hnnnry

bt

. mlhutlwly thatrnwbunplldbywlmtodatﬁﬂntmlahta urnmrrohhto the

allsged dafect in the subject vehickes that ware not previously provided to OD1 in'lts -
rsaponse to PEQS-003: warranty dliima, extended wamanty cisims; olaims for good wil
sarvicea that were provided: field, zone, or similar adjustments and relmbursements; -
and warranty cizims or repsirs mads In sccordance with.a procedurs spudﬂad Ina
technical sarvice mmurmwmnmm -

Soplrltl[y' fnruah such t'.iil'n. sisie the following Irlfurm:ﬂnn

VYolvo's clalm number
Eﬂlﬁam and tshphona number
'Repairdats -
Vishicis milsage at time of rupui-
: R:lpnlﬁng dealer's nrfadlltr‘a AT, taluphane number, city nnd stata or ZIP

Labnrﬂpamtbn number; _

Prablem cods

Raplacemsnt part rn.mbe:[u) and. r.lnndpﬂun{n}

Concem stated by customer;, and

Comments, If any, by daalamoohrﬂdan relating to nlahn and/or rapalr

WMMHMMMMHEW|WEWMHHMHM '
"WARRANTY DATA." See Enciomrs 1, Dmﬁnlacﬂunnhc.fwlpm—funmdm
which provides further datalls ngtdlng this. ll.l:mlnlnn '

wmmmmm daﬁnaforgvaadwﬂmmafmwmﬂ

.. have been-paid by Voivo tp to and including August 5, 2003 thet relete to, or may refate to, the

afoged dofect in the sulyect vehiclos that wers not previcusly provided to ODI in Xs response to’
PEOF003 are providad to NHTSA on the snolosed CD-ROM, in Mioroaolt Acosss format. Tha

. quiact vahicies ara provided on the sama fabie ax the "other” vahicies and are identifiad by

- modlel and moded vear. mmrsawmummmwmmmmm

o model 350 asries by modal year:

850 Sedas

MY 1893: 1 vehicla
MY 1084: - 4 vehicies
MY 1895 3 vehiclas
MY 1096; 8 vehiclas

MMMWMWMNHhWWEMWME
WWMWMHMM

? :

Etntuhynndalandmnduiyur.ntuﬂnwnlfualafﬂuhﬂnwinummnfddm.'

colteciivaly, that have been pald by Volvo 1o date that relate to, of mey relate to, the '
alleged-dafect In the "piher Valvo vehloles” Identiflad in responee to.question number '
one: warranty clalms, extanded warranty claims; claims for good wilt asrvices that wsre |
provided: fleld, zone, or similar adjustments and reimburssments; and wamanty claims

OF repairs mads in accordance with a procadure epacifiad in a tachnical m butletin
m‘cuﬂomarutlﬂadinncampnlgn

Sapara@aly. for each aunh clalm, state the following Information:
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Yolvo's clalm number _

Emidu owner and telephone number

Repair date

Vehicla miisage at ims of repajr;

Ropaiing dealar's or facility's neme, telaphone nu‘nhor. d’ly ant state or ZIP code;
Labor oparation nurnhnr- ' :
‘Probl@m code
- Replacement part number(s) and daucrbﬂnn(s}

Concem etated by customen; and

Comments, if any, by daalarﬂenhnim rslating to claim and/or repalr. .

Provide the table In Microsoft Access 2000, nranumpuﬁhlofmmt. sntitled
“WARRANTY DATA" See Enciosure 1, Data Collection Disc, fora pm-fnrmattad table
which provides further detalla regarding thia submission.

Wmniyahhm. mmdmnwm; m:mmmmum“mmmum
hays basn peid by Valvo up fo and including August §, 2003 that rejate 1o, or may relele fo, the
aliaged defect in the "other” vehicias are providad on the snciosed CD-ROM, in Microsoft
Aocoss format. The "othar® vahicles ans provided on the same table as the “sulject” vahiclas
end are identifiad as by modef and mode! yesr.

mmu.wmwmwmmmmﬁ
- MYTORY: - 10 veiicies

MYT1908: 18 vefining R o]
MY15959; - 2 vahicles -
MY2000:-  3vehicles

. g7l
MY2000: - 1wehicle
- MY2001: 1 vahicle

Mmmmnﬂﬂhswmpﬁmmndsham wﬂ:apmduraspacﬂadma
WMMu—mume ,

12, Provide mlmrlng dmdngl and apacifications for all fual tanke ihnt Wars or are
original egulpment or reptacemant equipmant deaignated by Volvo for use In the subjact
vehicles. Informaticn in the drawings and apecificationa should. Include, but not be
limited 1o, tank mpmlﬂoo the vnlvu or SAE fuel i referenca line, e, full tank fIl lavat.

mmmnpmmmNHMummmmwmmmrmmm
sndapmpmmnmm}.

FTITOMNODOE

13. - Provids enginesering drawings and specifications for all fuel tank heat shiglds thet were -
or ane original aquipmant or raplacemeant equipment dasignated by Vielva for vas in the
subject vehicies, Information in the drawings should include ai vahicle and fusl tank
epplicatians far which tha:f ara Intandad.
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This information is provided to NHTSA as hardoopies enciossd with this ietter (Date Confideritis!
and eppropriate docliments).

14.  Provide exploded drawings of the fusl tank, fusl tank heat shlalds, heat shisid
attachmant hardware, fusl tank to vahicis mounting hardware, and exhaust eystem In the
subject vahicies. '

mmfanmﬂmipmvﬂsdmmTMmﬂﬁmwfﬂmm&

18. Threa of the consumer complaints provided In Volvo's May 2, 2003 response fo
ODI's Fabruary 10, 2003 Information request letler are not readable documents.
Provide readable docurmnents for the vehicles identified by the following VIN's:
YVILWE7T13R202285, YVILSSES11P2037383, and YVILWET12R202000.

The information for consurner complaint VINg YVILWET13R2022883, YVILSE511P2037363
and YVILWB7T12R2020021 is provided to NHTSA on the enclosed CD-ROM.

Wa would be glad to provide any additional information you may requirs or to meat with you, or
your etaff, to discuss any aspect of this responss. Pleass nots that In this and in our PE
submiaslon Volvo has no allaged firea about thia allegad defact. As egreed the sacond and final
part of cur reaponse Is now due on Octobar 20, mua If there are ary gqueations or darffications
plesse contact Diana Lidgeit or myself,

Sinceraly yours,

VOLVO CARS OF NGETH AMERICA, LLC
Aftersales Businass Linit

Ylhe,

Willlarm Shapiro, P.E. .
Manager, Regulatory and Product Compllance

Enclosura




