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mnummammmmmwwm
anquuﬂumﬂmrmﬂkqnﬂnmuﬁm

1. State the rumber of sedh of the foliowing Hame ruiating to the alleged defect In the

aubject vehiolea and provids Bates numbered hard coples of all docursents relating to
mmmmmmmmnm nrluﬂnrhdhrﬂﬂ,wulwhm <]
otherwies sware;

mwmm

Fiaid reports, llﬂudlﬂgullnpuhﬂnthrhnhnhl lnhllmﬂm caalnr
‘porsonnel andior zons offices; -
MMHMM.MMwm
MWMMMM#MlMHh.
Cramh, Tatafity ropocte; _

FRASRP PP

”‘Ja=:ﬂQﬁﬁuﬁ¢qpnmn-uuan inﬂnnﬂluﬂu&.ﬂ
Uiy, by nudhnwmhm-nthmmhhuu1:=EL--dunu-n-r

.Funhplm*i‘w'-' mmmummtq,m

el reparts, #10:) sepanictely. Multiple locidents lnveiving the aame-vahiols are

. to be ocounted sepurately. Muitiple reports of the same incklent sre alsd t0 be-oounted

{ia,, x-opnaumer complalit snd s fleld report involving tha sems inaldent In
which & oresh ocourred are to hm--mm lﬂlﬂnprlm:m

complain).

~ in-szidition, ht“'ﬂ'ﬂlmﬂl'h'pm mnﬂmmm

uﬂuuﬂﬁunﬂhﬂmhﬂuﬁﬂlhmm#ﬂnpmwlw
of the signifisant underiying fests and svidencs. For Rems Tand g, identify the to the
Mnmummmw“mﬂmmum“mwtm ntor
nﬁﬂﬂmﬂhﬁhﬂuhlﬂmmﬂhﬂ o

Produst investigetions ' '
el Coou: 490-108-304 » MINO] Maund Rogd + \\‘Irm.lull -AN0S-D035
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Table 1 wmmarizes the recornds that could nelate to the aubject condition. Coples of the
documents are provided in response to $em 3. .

Nuwmer
OF - .
CouNT G4 AEPoRTs I.nc;.F'mu Proetinry "":H MNuBER OF
TYPR OF NCLLmNG GM | CORMBIRONOING | o\ ry | DAMAOE Cragy | FEPORTED
DUPLICATILS) INHTEA Reponre| ATIAGH | 5 np ™ | MGRIENT |-
_ MENT) hmmam
m!" Lom
2 2 0 1A 1 0 0
e - —
Wi Techhicsl
asletance i 2 0 1B 0 0 o
0 0 0 NA o ] o 0
0 B Q N/A o 0 -0
T : : . .
fion 0 .0 0 NA |[. O 0 0
0 0 0 NA | @ 0 D
4 & 0 N 1 Q . 0
‘. 4 | o T W e |0
5 , .

hae e _ 'hlu\\ﬁumm-bnuhutﬂnmﬁﬁmhm Thtmm
dete the deim was gathared are ebulsied in Table 1-1.

Tag fEWEﬂfhnumd amiau_[e_s_mj
TABLE 1-1
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2. Ssparstly, for such %am (pompiaint, caport, olaim, notios, nrlll‘llll‘}\\ﬂllhﬂllmﬂf
mrmhﬁlqu-lﬂu.'l sints the following lnformation:

QW's e mwmmmmu-

The oxtegory of the dem, ss ldenitfisd in Request No. 1 {I.u..uunmuﬂﬂnllﬂllnl.
flald repart, etc.);

Vehicls owner or fleet name [lnd fiset contact parecn), address, and- hllpllm
-nymber;

H’lhlull'nﬂlll'

U’IHHII'IIIIIH.M.IIIIIIIIMIIM

Vehicie's- mEsags at time of Incident; _

Incikiant dute; _ -

Repoit or olalm ciate; '
Whsther a crash Inllogul

Whaether property damege le allegad;

Number of alleged Injurlea, if ary; and

Humhrutllhgul fataliten, if any.

FProvids this Information in Microecit Accass 2000, or a compatible format, srtitied
“REQUEST NUMBER TWO DATA." Gse Enclosure Z, Deta Collection Diec, for a pre-
formatted takle thet provides further detalls regarding thle aubmisslon,

An electronko summaery of tha recards Included Inleh1IBpmHadmﬂ1nGD|an1
reder 4o the Microsolt Access 2000 f%e namad "REQUEST NUMBER TWO DATA" In the folder
mbelsd Response 0 G2, mmwmm-mhmmmmm

3 mmﬂmﬂm“wmhnm&wﬂ“mz
the doouments separately by sategory (La., conmamer complaints, field reports,
mmmmmummmum .

" Caples of the records identifiad in (iem 2 e provided 1n the eitactiments Ssted In Table 1. GM has
. Organtoed the recocda by the GM fle nurber willin each attachment.

4. M.Hnnﬂﬂnnﬂm.lmmiwdﬂhmmmm-d
clalmy, colleothvaly, that uve been peld by GM 10 dals, that relaty to, or-may: relute to,
the alleged defect In tha subject vehiicies,: warrenty claims; extsnded warranty clalne;
claima for good will servites that wars provided; field, zons, or sinilar adjustments and
mimbursements; leMMmupﬁthmmﬂmMuMm
npatifiad In a technioa! service bullstin or customer satisfection cumpaign.

Separstely, for sach such cisim, stste the foflowing information:

“ErCFases p g

s GM's cisim number;

b. Mhmﬂnm“m{lmmmmnm}mdum“numhr
VIN:

c. Repsir dats;

d. Vehicle milsage at time of repain;

.. Mdlﬂﬂurhclﬂlrlmmmmnumhmnﬂrmmmem
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f. Labor oparation number;

g- Problem code;

h. Replatanent part number{a) snd description(s);

L Concem siated by customar; and

j. Commaent, ¥ any, by dealsritschnician relating to claim andior repair.

Pravide this Information in Microsoft Access 2000, or » compatibia format, entitiod
"WARRANTY DATA." Sea Enclogure 2, Data Collection Diec, for & pre-Formatted table
that provides further detalis regarding this submission. .

The 27 reguisr warranty claims for the aubject vehicles that may be rasponsive 1o this request, are
summartzad below In Tabls 4 by model and model ysar. Thess are wamanty diaima in addition ta
those provided in the Januery 27, 2003 GM responss tn PEO2-086.

The MIC and Universst extended wamanly dainbases sre additcnsl databases discovarad during
the implementation of the TREAD reporting requirements and contaln extended warmanty claims
data that mey Do respormive (o this request. Thess datsbeses wwe not ssarched for GM's
response to PEJ2-088. Thersfors, hzumndudmmlrdm:umrhud in Tabla 4-1 arm
ﬂmtﬂlﬂnumbaruiﬂinlttﬂthmbunﬂudfnrthiluhjoctw“,

Regutar W Wnn'urg Imn o
Mooer. 19687 1880
MY MY MY
| Chevrolst Venture ] B 5
0 2 2
TABLE 4
M_ﬂﬂﬂ._'ﬂi%_ﬂfﬁ
MOODEL wr |1 1099
- MY MY MY
 Chetwrolet Venttire ] -
Pontiac 1 o "
%lﬂﬂﬂl Shhaustis 1 2 3
TARLE 4-1

GM hes searched the &M North America Claim Adjustment Retriavel Detsbass (CARD), the
Molors Irsurance Corp. — Extendad Warranty System and the Univarsal Warmanly Corp. —
Extonded Waranty Sysiom (o oollact the warmranty data for this response. The wamranty data was
tant gathared on Auguat 8, 2009,

A summary of waumanly claims that mey relate to the subjact condition la provided on tha CD In
Attachmedt 1; refar to the Microsoit Access 2000 flie in the folder labeled "Respones for G4™.

GM's waranly database does not conigin the following information: vehide oaner's name of
talaphons numbar, replacemat part number description, or customer concem stetsmant. GM s
providing a fisld labslad “Verbalim Taxt" in rezponea to requast 4 {dealerechnician commant).
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The varbatim tmxt is sn optional flakl in the GM warranly wywiam for the desler to erier any
addiional commants that may be applicabla to the wamanty clalm. The verbatim text fleld-is not

vequired o be compiatad for avery warventy clim.

The MIC and Liniversal axtended warrsnly datehases do not contain tha folowing information:
vehiols ownar's neme or kslsphona number, replacemant part number or dagcription, problam code,
milsage, dealermohniolan comment or customer concem statemant.

The wamenty cata provided has limited scalytical value in analyzing the fleld perfonmanca of a
moter vahicls component  The warranty mcords do not contain sufficiant information to sstabliah
the cordiion of the part st the time of the wamanty cormection; mnd service parsonnal may not
conmisterdy ues the appropriate fabor and troublle codes. Wartanty numbane rapresent clalms by
Mdﬂhhmlmmhrmmwmlmmhpurfu‘mhqmnwmhahr
our customsars,

5. Describe In detall the search oriteria used by GM to identily the claims ilentifled In
responss 10 Requeat No. 4, Inchniing the labor apantions, problem aodes, part numbers
and any athar partinent parameters ussd. Pravide a liet of all labor operations, labor
operation degariptions, problem codes, and problem coda descriptions appiioable to the
alioged defect In the aubject vehicive. Stats, by make and model year, the tewne of the
new vehiclh warranty coverage offered by GM on the subject vahlcles (L8., the number
of monthe end mieage for which coverage le providad snd the vehicla systems that are
sovered), Desoribe wy extended wamanty coverage option{s) related to the alleged
defect that Gl offered for the subject vehicies and siete by option, model, and model
year, the number of vehicies that are coversd under sach such sxtended warranty.

The warraniy dats was collecled by saarching for tha following lebor code and froubls cades.
Labor oode and description:
ES700 - Axie Assambly, Rear Repigos

Trouble codes and descripliong:
“4A Bent

iD Broken

1K Cracked

¥ Net Connacted

4R  Weld Broksn

ﬁ Component-inoparstive
EE Rldﬂnrl Incomechy

mamwmmmmdmmmnmmmmmmm mar traiing am.
Tha lebor code EETO) Ik for repincament of the ontire rear avia asssmbly. Thers may be some
wiTamy claims included in the warmanty claims deta for replscarient of the rear axle for reasons
pther than fraciure of the rear trelling amm.

Tha wamanty data providad has Emited anaiytical value In analyzing the fisid pedformance of a
maotor vehicls compopent.  The wemanty records do not contain sufficiant information to astablsh
the condition of the part at the ime of the warranty comection; and sarvioe parsonnsl may not
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mhﬂywhmmﬁmmmmm w-'rlrrtynmmmmimhy
our deglery for rekmbursemant for parts-arxd Iahor cast Incurred in: performing wamanty: service for
our customen. .

Thamb}advﬂﬁummundhyabumw—b—hmpumﬂnmﬁh‘ﬂmmnr
36,000 mikes whichever oocurs first Mdlfhmﬂut-nﬁdmmnwopﬂuumm
. through GM dealerships. They se offered at different pricas and for varying lengths of Umw, besed

on cuslomer’'s up to 7 years from the dete of purchase or up to a totel of 100,000

whluhmﬂu The Genaral Motor's wiranty system doss not contain information on e number of
Wuﬁﬂhmuﬂnﬂmmm

8. Produce coples of all sarvice, warranty, and other documents that relste to, or may
relate to, the alleged defect In the subject vehicles, that GM has lssusd to any dealers,
mgionsl or zone offices, fiskl offices, flest purchasers, or other entities. Thim includes,
but Is not Emited o, technical servios bulletine, service campaigne, advisories,
informational dosumanta, tralning documonts, or other documents or communications,
Hmﬂnm-pﬂmullhnﬂmﬂummnuh Alag includs the latest draft copy of any
communication that GM [s planning to lesue within the naxt 120 days.

@M has not identifted ey secvice bulletine, sdvisores, or other communications to Mrl,mm.
mummmmhmmmhm“mmm

Gmuuluummmth.uadmdInnuphnnlnyhmmmanmﬁﬂdmwm
wamanty or other tachnical documanta or communicstions 0 ka deslers, mglonal offices, zone
offices or olhar antifles regarding the slaged defact.

7. Othar than thogs ideniified In GM's January 27, 2003 responas to NHTSA's information
request in-PEOZ-088, describe all, assessments, analysse, tasia, test resyits, siudies,
surveys, simulxtions. inveatigations, Inquiriss andior eveluations (collectivaly,
wwmnum“nmummhhmmu
have been conducted, are being conducted, are planned, or are being planned by, or for,
Ol hrmhnnimmnfdhulwm

Aﬂlﬂﬂlﬂhorlﬂlmﬂr

This aotusl or plasmed start date;

. The sctusl or sxpecied snd dats;

Brief surnmary of tha subject and objsctive of the sction;

Enghl-'lin nrnlqlil’lupplhr[l} respomulble for. desligning and hwmiuﬂnn the

A hllfmnurr of the findings and/or conglusions nmlﬂnn fram the. lﬂhn.

mmmmmmmﬂmwmmmm.
regardiess of whather the documarts sre in Interim, deaft, or final form. Organizs the

documents chronclogically by action.

on May 28, MW&QIWHWaMMMMmehmmm
1, 2003, GM Engineering conducied inspections and enalyses of reqr mds warranty raturn parts.
‘Imililth-uﬂr nﬂiurfmnhrmduhlrﬂ'mmﬁmﬂﬂadlnwdmunwﬂ 2003 resporem
o PED2-068.

rpprp

:‘




The objective of the parts relurn program was o obtain rear mde taifing sme that heve been
m_ummummw There wera 10 resr axis raling arms
retumad o the. Wamanty Parta Canter. Altechmant 7A cohbsby & suminary sprssdishest end
ooples of-tha evellable repoir ordpre, for. the mdes that were retimied, Therk wea Ro apperent
damage to the trilleg am on & of the wdee ekamined, mm4mmmmhamm

numbered Gn the ‘summary epreadshoet. Thess evaiusfion ruports include the objective of
anslysia, datea. of avaiustion, pmﬂumhuﬂndlndm The snalysis of mdes 7 & B has
not yat besn compiated; . a

- mmmmmmw.mmmnﬁ Wlnlhld-bn.
material-composition, menufacturs, quality controd or Instailation of the subject
component, froin the stert of prodiation to dete, which relate $o, or may refatetn, the
mmmmmmm mm-mmwmmm
the following infarmation:

a, Trudmﬂlppmmmﬂnwhhhhmmonnrmmlmmd
Into viehicie production;

b. Ammmummmmmmﬂ

. Tha reancifs] for the modification or changs: : '

. mmmmmmﬂmumlm

e. The par number (servios and angineering) of the moditied compenent, if any;

. mmmumm-immmmmmm-m
mﬁmm made avalisble mmmﬂ

g weh “wa

h. mmmmmhwmmm

'mmhmmequﬂmuu
mmthtﬁmmmmhmmﬂ

wmmmmmmm:mhmmm gompoaltion,
i fpobure, contral or-instaliation of the mmmmm&mn
the Gi's Janumiry 27, 2003 responas 1o PE02-086. mmummmhw

-wmammmmﬂunMﬂ-Mﬂum

L R WNMIMMhﬂlmdehmm
mmhmﬁlLmeﬂﬂlmﬂullm [“AI"H"}HH binde deeign to
- the ourrent U-van dﬂnn*

‘5. The! W'hllnﬂmdlﬂliﬂlnﬂudlwblﬂmhﬁhuh mmnm
- cosaumer Irfoemation and OGNS previously supplied fallure data, fhe subject
compasent falure ulways occur forward of the axle tirough one of the horizontally
punched holes fosatad In the-traliing arm. - State the rsason(s) for the change tc the
cirmeitt rear axle tralling arm design wnd provide Ghl's ssessstent of the
mnm“mmnwhhmmmmnmmmnmmr
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The "APV" {modal yearu prior i 1997) trelng ams did include horzontelly punchwed holes. The
1997 - 1896 modal year L] van rear trafiing Smm design was optimized for padfenmancs sad mess by
incorpomating hartmntally halos. As compared ta the "APV® wraling arm padormancs, the
rnhllrl::ﬂ-ﬂﬂ'r-1mnnddyanmmllmmu-dnnmmmmwhmﬂw
dafect ko oocur. -

o Describe the differsnces betwaen the previous APV design and the current Lvan
design. include the following information In the description: (1) muterial
spacifications, (2) component dinenslions, (3) descrdption of the manufacturing
proossses, and (4) material handling.

Dusaribe and provide the results of sny curb knpact studies GM performed on the
Lusning APV/Oidemcbile Silscuetie vehicies. |

Ganarsl Molors has not dlscoversd any reports of ciob impact shlies parformed. on the rear ois
sssambly on the "APV" (madel yasrs prior io 1067). .

d. State the impact apesds required to pinstically deform an ARV resr axde biade end
a subject vehicle.

10. Provide copies of all snginesring standerds, specification, design gulkies and squivaisnt
documents relating to the subject components. in addition, provide ocples of all
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snginesring drawings and releted apsciicstion Information for any prior, curment, new,
of propossd rear axis traling am, Inoorporaied In the subjest vehlcl, thet GM has
producad, devalapsd or s planiing to devalop. Plesss svmitme this itformation Includes
any changes In matarial spacificetions for the rear axie frafling arm.

mmmmwmmmdmmhmmmm
provided in the atiachments inoluded In the responsa to lem No 9.

11. Siniw tha number of sach of tha following that GM has sold that may be uesd In the
subjact vehicles by component nams, part number (both asrvics and
snginsering/production), mods| and model ysar of the vehizle in which it e ussd md
monthiyear of sale (Ineluding the cut-off date for salfes, ¥ appicebla):

4. Rear axde traling arme; and

b. Rearsxie assembios; and

. Anrﬂhﬂuthnuhunrﬂ“nrmmd hyﬂﬂhrmlnlmhumhh
the subjuect componsntisassmbly.

For sach of the subject components, ploass provide the part number with respect to
aach subject yehicie and identily what other GM vehicles, If any, to whiah the
componesiiia wil i or for which the oompanents were apeoified.

For sach component part number; provide the supplise’s nams, address, and
appropriats point of contact {name, titls, and telephona numbec] Aleo identify by make,
model and modal yasr, any other vahiclss of which GM la swars that contain the
kisntical component, whether Installed in production or In ssrvics, and state the
applicabls dates of production or service usage.

An. alscironic summary table of the requested service part inforvadon le provided on the CD In
Atiachunant 1; refer io the Microsoft Excel flle in tha foider lsbaled "Response for Q11." Thia table
contains servioa part nimbers, part descriplion. pert usage Information, part sales figures by manth
and celendsr ysar and the suppiler's name snd address, contact name and phons number. The
QGonersl Motors Service Parts Syastem doss not contain a fite of & contact person for each
component and la therefore unable to provide this information.

12, in lts-January 27, 2003 respones to PENZ-086, GM provided information regarding a -
study snittied “GUTI08 Rear Axie Traling Arm investigation.” The siudy idenfified the
oot causs of tralling. anm fallurea as “Mishandling of parts prior to assembly.” -Provide
the following sdditional information regarding GM's rear tralling arm stikly and the
occumencs of damage 1o rear axis traling anmna in vubject vehicles during the essembly
PTOCIRS;

The information regarding the "GMT200 Rear Axie Traling Arm invaatigation” and the aupporiing
dooumantation was provided In the January 27, 2003 meponse to PED2-089, GM hae not
discoverad addifione! information reganding the "GMT200 Rear Axle Tralling Arm imcsaligetion® or
the occuwmence of damage to rear sde traling arme In the subject vehicles during the sesembly

procasg;

1. Biate the total number of rear axie ssssmblies that wers removed from the assambly
process prior to Inatalislion dus o damaged trafling armse. Proviie this Information
by plant and monath of production.
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GM does not have a count of the totsd number of rear wde assembles that wers rmoved from the
pdaembly process prior o insteliation dus o damege o the traliy arms.  Axie sssesibiies are
sometimes idertified o3 discrepant ty The production opevator and: returned {0 the supplier prior-to
vahicle assambly. GM dosa not keap records as io the spadifia discrepansies. Shipping racords,
oniy avallabla from January 2003, show the number of axie assembiles. returmed to the supplier as

follows
JenAUsry 2003 12 axia anzembles returmed
" February 2003 * 18 mila assombilen netumed
March 2003 - 3 exla assambliee retumed _
Aprll 2003 na axies minmed
May 2003 na edes refumed -
Jume 2003 08 xda assamblies retumed '

b. State the total number of rear axie sxsembiles with damaged rear tralling arme that
ware detacied sfter assembly onto a subject vehicle hut belors dellvery toa
CONBUMST. mwmwﬂmmummm

Imeva“m“wmrmmmnwmmm
befora deilvary to & consumer, they-would have besen repeirad by & GM deeler. Thei repair is done
under the labor code for “rear axis replace”, therefore, hmmdmmmm-
hhﬁmhrdmmmmﬁmwiﬂngm- ;

c. State tha total number of reer e sssembiies with dumaged rear traling arme that
have bean idetvtified by OM sfter delivery o a conepme?. Provide this Information by
phrl,-ullllnfpm m.mmmﬂm-mﬂhm

Hﬁmﬁmmmmﬂnmmwdﬂawhlmmm
fwve been repaired by a GM dealer.  The warranty claims data provided In our Jnuety 27, 2003
mh%iﬂhkﬁnﬂumﬂmﬂuwmdm br
replacement of the resr axie sssembly. The wamanty clalms date provided in the- Mﬂ.
- responss inchides claims for repiscement of the rear mode due 1o fraciue of the m-m-nd
ahec cialma for reseone other than fracture of tha rear traling arm. I He investigedion and ﬂ*lml#l
umﬂmmmwwummmmwu m»u

i fractures cauced by mishanding.

mmnummmummmﬂh Hﬁdmﬂmhm
mmnhmm .

Damagad mar axie sssombies delactad ltﬂ'unmhlrmntam rlu.lrmdhu-mppllu Tha
Wmnmmmmmmmwm :

mmwdmmmnmmnﬂmdumdmm
Ilmdlndplmdhnklnhtluuumhlypmcﬂl _

The assembly plant doss not have the capability to repair damagsd axies. The mdes kentified as
damaged In the gasembly plant anrs retumed to the suppller and scrapped.
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f. Desoribe In detall the resulls of the longAerm pormective sctiona thet have baen
implemented based on the fndinge of GAFs Rasr Axte Tralliog Am iInvestigation in
the suljact vehicles Including; but not ¥mited fo, tw mdmuﬂm“ﬂm
.nm'lnl hendling procssses and shipping precedure changas.

mumm«mmmmnmmmmmmnmu
Saplamber 1699. :

mwmhﬂh‘w In identifying dwmmmm.
Stoel pintes invtatied above the fork pockets.

‘The entire fork pocket area painbed white.

‘Longer forke (80 inches).

uwmmmoﬂu Ihi.]uadhunlmdtﬂm -
Fork truck gpanator fraining,

increanad lighting In loading and unioading sreas.

Thaas container designe, mﬂhnﬁupmuhdnm mﬂummwmﬁyhﬁm

@~sence

* uliized In the suppler rimph'ltindﬂllﬂhlchmﬂym The assembly plarit has

not discoversd damage o ng contkiners thet couk] indicate damegs 1o the-tralling arm. On

" later model year vehicles byt after Septembar 1889, GM hnnntld&nﬁﬂldwuﬂnpln'nﬁum-

calend by mishanding mﬂr

g Wdentity the folk pmummuq-ummnummmmmuuumwpmu
damage fo rear iralling woma in the subject vehicles: {1} the parjod bafore GM
identifisd the potential for ssaembly plant damage; (2] the pariéds from when aM
antified the potentisl for tralfing arm damege at the assembiy to implementation of
axch countmsature-developasd to wkireas the eue; and (1) ol productien
sulmaquent to the implementation of the finl countermeasurs. Regarding ttam (2),
provide a shwnology of sl suoh prossss changes: and simts the
number.of vehlales produced with sach manufscturing process llllllhinmhm of
wmmnmmmm in sach sanga (see T2.athrotgh 12.0).

"mThpﬂMhmmphﬂumﬂﬂhﬂhﬂuhmﬁwhmhmﬂhﬂmmﬂnmﬁ_

Inrl-mm Mhmw1mmw1'«nlim

() The for tha subjact vehloles for the pariod from when GM idanfified the
Mhrtﬂrumn ol the assembiy plant to implemenistion of the correotive actions is
Aprl 1mmmhmu1m{mmnrmawmm1mmim

{(3) The production rangs for all produetion subsaquent fo tha im of the comective
mnm1mmnm Thars are no vah .wlnﬂﬁ

© production range.

ﬂnmmﬂﬂlﬂmﬁﬂmmhﬂmuﬂﬂmﬂmﬂﬂ:muMhHMuMmm_mﬂm

© ware implemented batwesn . January 1885 -and Seplamber 1089. GM has not discoversd

mmmmhmmydm pmdunnunﬂwﬂunhﬂuﬁmrﬁﬂm pariod
of January 1208 W Sepiembar 1858

13 thmﬁudlumnmmm GM and all suppiisrs nﬂlulutum
mpummtm-ulnangmumulwdmmm
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Aftachment 13 containe coples of communications bahwean GM and the supplier of the aubject
ocomponsnt that -may relte jo the silegad defect In Hﬂmhhmmmlnm
January Z27¥, 2003 responss in PE02-088,

| g

: MMWMWWW'&MWWIHMmmBF

sfforded confidential treatment by the NHTSA. This information i not oustomadly made. public by
Ganemal Molors and containg trade saorets ahd commercial information which ts pitvileged or

- confidential under. & U.5.C. Seclion 562(b)(4), 40 CFR Part 512 and 48 U.S.C. Section 30167(a).

Aftachmarts 9B and BC contain sngineering drawings that am feriied as documents. #10202100
and #0230174, Theas drawings have commercial valusa that can only be pbtlinad indapandentty

. gt oonsidemmble oozt  This kitemation can be used by competions io kisntfy quelity and

pericrmancs problema or diffsrences, thereby anabiing them to improvis thelr own products, without
the sxpandiures sxsociated with the svaluation of products, all st the sxpensa of Ganaral Mohors.
Mnmhﬂﬂnndiﬂmrﬁlnmmmmhlhhnmﬂnnmndmdwhhhmm Hkely result

in-subetantiel compeditve harm.

Gernieral Molorn treats the sbove material as confidential propristary iInformation svalable only to
authorized General Mobers parsonnal and not otherwise avalishie o the public. The documents are

“maintained under a recond-keaping systern which is intended to control dissemination of thia

material within General Motors, and 1o assurs that i ls not disseminated cutskie the Corparation,
exoept as dascribed in the attachad certification made pursuent to 49 CFR Part 512.4(s).

Tuhhﬂﬂwrhuuhdga.mpﬂwdﬁmﬁuﬂnmdhmnﬂdﬂﬁhdﬂ!hmmhu
bean mage by the NHTSA, othar Faders] Agencies, or the Feceral Cowrts. Documnent such e the
one cantsined in Attschments OF, howewer, hive, 1o the best of aur knowledge, normally been
HWMIWWMHHTBAMMH The drawings in Atimalwhonts 98 and 9C
ors of & 1ypa for which  class detsrination of confidentieRty has been meda under.42 CFR Part

* 512, Appendix B. |
: mmmhmmhmﬁdﬂwmmm“m

CONFIDENTIAL". I n request for disciosurs of any or all of this information is received by the
NHT8A, General Motors requests notification ¢f recelpt of sech such mguest and, £ necessary, an
opportunity i further expiain the reasons why such metaris] Is trade secret and commensial
inhmnﬂonﬁﬂalmﬂmtbidhdﬂlld mmmmmmm

Tlﬁmmmhhndmmmhuﬂmunmcm{mmmm
documents determined to be respansive 1o your request would ordidarity befound. - As a reautt, the
soopae of this esarch did not Inclade, nor could i reasonably include, "ell of it divisions, subsidiares
{whether or net Incorparated) and efiliated anlerprises and all of thelr headquartare, raglonal, zons

arvd othar offioss and thelr eamployess, snd all agents, contraciors, consuitants, attormeys and law
firms and other persons engagad directy or indiractly (e.g., snployes of & consultant) by or under
mmmuumw:ummmmmmm.m"m Incr
afwr January. 41,1996, wers invotvad In any way with anyufmufulmirur-utndhmm-ddafmt
hihn:uhjlutulﬁdu.

a Design, enginesring, anslysis, modification or production (ﬂ g qulllm control);
b. Testing, assessmant or svalustion
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¢ Considerstion, or recognition of potential or eciual defects, reporting, recond-kesping and
mm(la.mm flald raparts, warranly information, pert ssles),

analysls, olsims, or lawadits;

d. Communication to, from or intanded for 2one represenistives, ficets, dealars, or other flald
locations, MummmnmmbmummumhMImm
from dealers™.

This responaa was complied snd prepamed by this office upon review of the documents produced by
various GM locations, wmwmmmgmwmumau
locations subsaquent to their searches.

Plaase contact me if you requlrs further infonmation about this reaponse or the nature ar scope of
oUr searches,

Sincaraly,

ol £

Lyndon R Lle
Director Product investigations




I, Lyncion R. Lis, pursuant to the provisions of 49 CFR Part 512 state s follows: -

(1} 1am the Director of Product Investigations, and | am authorized by General Motors
Corporation {GM) to exaciiés documents on [ts behalf:

{2) The Imlormation stempead "GM Confidential® contalned in Attachmends 8B, SC snd SF 1o this

document ks canfidential and propristary data and s being submitied with the cialm that i Is snttied

Wl treatment of 5 USC $552(b)(4), 40 U.5.C. Sectiori 30167(a) and Implementsd In 48
nE12; -

{8 I, or mombers of my wiaff, have personally inquired of the responsible GM personnel who
have authorily in the normal course of business i relaase the information for which a claim of
mﬂﬂhﬂﬂh-hbmmﬂh'uﬂlnﬂuﬂmauﬁhﬁnmhnhumrmm

(4)  Based such inquirles to the beat of my 8, information and belief, the
imformatian for which GM hes claimed confidential treatment has never been reloased or bscoma
svallable outsics GM, axcept as harsinsfter apecified: Nane.

{5) I make no reprasentations bayond thosa containad i this certiicate and in particular, |
masin RO repressntAtions an fo whether tiie information may become avaliable outskis GM because
of unauthorized or Inadveriar diacicaurs exiep: 2s stated in Parageaph 4; and,

8}  |ceriity under panally of parury that the foraguing s trus and correct. Exacuiad on this the
27th day of August 2008,

.:4.4::/(.1‘"

Lyndon R. Lie
Director
Froduct invastigetions




