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. Dear Ms. DaMster:

Raferance: NVS -213cla; EA0S-004

- This document completas DamierChrysie’'s rospons o the referenced inguiry dated August

26, 2003 reganding information conceming wheel stud fleld experience on 1997 through 2003
Dalmlarchrym Voyager, Caravan, and Town & Country minivan whldu

" DalmisChrysier's review of complalnts, warranty clakms, and parts demand has not identified

any lssue with the subject vehicle's wheel ratention system. We stiribute the absence of

. theea lssues to our design phiicsoply, our adherence ko stringent deslgn standards,
. oombined with our comprehansive vahlols testing program whereby vehicies undergo

hundrede of thousands of miles of durabliity testing In & variety of ervironmental conditions

.~ prior to'vehlcle volume production. DalmlerChrysier has raceived a minimat number of
. complaints of wheal separation due to wheel atud fracture from a papulation of over 3.3
- million of the subject vehiclas, andnnntu!thnaamrplahtsmnbaﬁlbuladtnlmpmw
- mlmmhstdmﬂmnfmumndmﬂmwhmummg

. - In summary, DalmierChrysler's revisw of this Information has Identified no !ndluutlm of any
. wheel refention cystem lssus with the subject vahioles. .
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