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October 22, 2003 Coumsey &

- -Office of Defects Investigation — NVS-210

"+ 400 Scventh Street, 5.W.

Room 5326 -
Washington, D.C. 20590

Re:  NVS-213ls; EAOS-004
 Dioar Ms. Debtes

This letter is being sent in response to your August 26, 2003 letter regarding EA03-004. Toyota is
pleased to pasist you by providing peer information regarding the Toyota Sienna yehicle for your
investigation into the Ford Windatar (EA03-004). Plsase note that we ars reduseting confidential
treatment of the technical information conteined in Astachment 6 aa well as the detailed drawings of
the subject camponents. Acmﬁdanunlvemumnfﬂnsmmmmnnmtmngnuhﬂttedmmmﬂaf
Counsel’a office. Z

Should you heve myquntkm Mﬂﬂsmmpmmmmm Chnu&nmmor
myself af {202} T75-1707.

Sincerely,

TOYOTA MOTOR NORTH AMERIGA, INC.




L. Smebymu:’d wlmeltypc.mdmndulwnr,ﬂmnnnﬂmnfpmr'#chiclu,mhn
manufactured for agle or lease in the United States. Sapmtely,fm&uhpnuwlnch
 manufactured to date by Toyota, stets the following: -

A, Whinlei.dentiﬂcaﬂunnumbuwm)
- b. Wheel type;
€. Madel Yeer;.
d. Date of manufacture;
8 Damwwtymnmmmd.md .
f. mmmmummmwmmawmmmmmuymmﬁm(mmm
for sals or lease).

Pmﬂanﬁumhhmhﬁmmﬁaéom'm'mammhfmmuﬁnﬂud“munﬁmﬂﬂ :
DATA™ mmmmmmmmm.mmmmmmmmm
BEEEE damihmgmdm;&mwhmumn

The number of subject wtﬂclﬂTuyomhasmmufacmudfnrsalenﬂemmﬂwUmwdStam
bymndul.whultype mudelymiiufollms .

- - e T ey 2000 ] 62,127 1 A C
15;6.5.113&.1 001 T 4382 -‘2.-_36:5:53‘_ o
: : 2003 ] T 24928

Sleona | ~ 1 190§ 43616

) R I gg 34603 | -

B I ' T 69308 1 . _

2 15 x 6:5 )T Allay 2001 Y _;49,1{:5.

_ ] 2002 . 40,679 o

A I . 2003 17,763 .

N Unknown = [ 1998 ] ~ 2755 | 2735 |

S - " Total - 1488413

lnaddﬂ:inn dﬂailedmfmaﬂmforuchpaﬂwh&cleupmmdada]mcaﬂfunm-aﬂm ina
-Miaasn&ﬁm 2000 format file entitled “PRODUCTION DAT& mdl:r" :

. . : - .F.'.
2, mﬁqnumbqotmhnfmafanﬁﬁmg.mpﬁw_hymmué-nfwhichmmmm;e
uwmforﬂup‘mm‘iﬂalu. whiuhrelitetn,nrma]rrelatetn ﬂua]leg_eddafe’ctinmasubjwt
- a,Commoumplnnm mnludingmmeﬁmﬂautomm
b. Fteldrnpnrls mt:huhngdulu:ﬂclﬂmpmm :




g. Repnmimrulvingam:h injury.orfatnlit}'.bmdunclﬂmsa;duﬂﬂwmufacum
involving a death or injury, notices received by the manufacturer allaging or proving thet a
death or injury was caused by the alleged defect in 8 subject vehicle, property damage '
clum,mumurmmplaints ot field reports; Property dsmage clairns and

d. Third-party arbitration proceedings where Toyota i3 o wes a patty to the arbitration; and

e, Laweuita, huﬂlpuuﬂngandclnqnd,mwhichlhmimrwudafﬂﬂantmmdefendmL

For subparts “a” through “d” state the total number of each item (8.8, consumer complainta,
fiald reponte, ste.) separately.  Multipls incidents involving the same vehicle ane to be counted
separately. Multiple reports of the same incident are alzo to be counted separatély (i.e., a
consumer complaint end a field reyiort involving the seme incident in which a crash accurred are
10 be counted ax a cragh report, a field report and a consymer complaint).

In addition, for items “c” gnd “d” provide a summary description of the allegsd problem and
causel and contifbuting factors and Toyota's asseszment of the problem, with & yummary of the
significimt undarlying facts and evidence. Foritems “e” end “f", identify the parties to the

' acﬂmumﬂumecapﬂm.mmdmkﬁtnumhmnnddmmwhichmmﬂdmﬂrm
ducummmﬁaunsthuacnnnwuﬁold. :

Bomonss 2

Thmmtm(lﬂ)mnsumuuumplm(lwﬂuen 1 e=meil, end § verbal complnnta)andmeﬁeld
m&mmypemintuthu]le@dddmt

: Thmammmumwlmngamh.mmmnrafmﬁw,nnyﬂ:i:d—pmymbitminnpmceedings
where Toyota is or was a party to the arbitration, or lawsuits, both pending and closed, in which

* Toyota is or was a defendant or a codefendant, which may have occurred due to circumstances,
conditions, mmblnnu cansed by the allegnddnfmt inthe sub]mt penrwhmlu

3. Scparately, for sach itom (complaint, report, claim, notice, urmatln'}mﬂunﬂumrpnnfymr
_ response to Roquest No. 2, stats the following information:
8. Toyota's file number or other identifier used;
b. The category of the item, as identified in Request No. ziiﬁ.mum'mlaint.ﬁald
i . L mm)!
| : c. \Huﬂeuwmmﬂeﬂnm(mdﬂeﬂmnmtpmm},ad&ﬂl,mdmhmmbu‘
1 d. Vehicle's VIN; .
¢. Vehicle's make, model and model yeer; .
. Vehicle's mileage at time of incident; |
& Incident date, : L
h. Report or clalm date;
1. Whether a cragh is allaged;
j- Whether property damage is alleged; -
k. Number of allegad injuries, if any; and
1, Number of alleged fatalities, if eny. -




Prowvide this information in Microsoft Access 2000, or a compatible format, entitlad “REQUEST
NUMBER TWO DATA." See Enclosure, Date Collection Disc, for lpte-fu:mamdtahla that
peovides further details regarding this submission. _

Produce copies of all documents related to sach item within the scope of Request No. 3.
Organize the documents separately by catagory (1.¢., consumer complaint, field reports, etc.)
and describe the method Toyote nsed for organizing the docaments.

Responge 3

- The information for each item (complaint, report, clalm, notlce, or matter) is provided electronically
on CD-ROM, in Microsoft Acceas 2000 format entitied “REQUEST NUMBER TWO DATA mdb™.

Copiss of all consumer complaints stored in the database are provided electronically on CD-ROM,
in Microsoft Excel 2000 format, and submitted as Attachment 1.  In addition, copies of the
wiitten/e-mail consumer complaint, that is listed in Attechment 1 mmm#mmnm {email}
and 200205091058 (written), and the fleld report are submitred as Antachment 2. -These
documents are organized by category mnd within each category by order of claim date.

4, State, by model and mads] year, a tetal count for all of the following categories of claims,
collectively, that have been paid by Toyota to date for the peer vehicies that related to, or may
relate to, the alleged defact in the subject vehicles: warranty clalme; extended warranty claims;
clatms for good will services that were providad; field, zons, or similar adjustments end
reimbursementa; nndwanantyclnimsnrrepau:ma&mauumdmmﬁdﬂiprmedumspedﬁedm
8 technical service bulletin of customer satisfaction campeign.

Separately, for sach such claim, state the following information:
. Toyota's ¢laim number;
b. Vehicle owner or fleet name (snd flest contact person) end telephone number;
c. VIN;
d. Repair date
e. Yehicle milcage at titne of repadr;
f Mudﬁa’smhﬁﬁﬁsmﬂwhmnumﬁmtymdammmnm
g. Labor operation numbser;
h. Problem code;
i. Replacement part nmbﬁr{u}audhncﬂpﬁm(s},
j- Concern stated by customer; and :
k. Commeant, if any, by dealer/techmician relating to claim and/or repeir.

Provide this information in Microsoft Access 2000, or compatible format, entitled
“WARRANTY DATA." Scc Enclosure, Data Collection Dink, for a pre-formatted table that
provides forther details regarding submission




Total counts forwmnntycimms end claims forsoodwﬂlmmapmdbyTomfmﬂwpear
vehiclas that may relats 1o the alleged defect are as follows.

Pmemmmbmmmmmydmwmmﬂnmmmmmm
ﬂlmmnumpnmdaxtemhdwmmtycldm

1998 101
. 1999 a7 .
. 2000 | 148
Sienna ~~3001 yT]
2003 |
Total count 412

7 The information for mlmlmm is provided electronically ont CD-ROM, in anﬂkmm 2000
- format entitisd “WARRANTY DﬂTﬁ-mﬂb" _

-3 Dﬂmbcindataﬂﬂmmhpﬂtﬂihmbyh}mamidmﬂfymecidmiiienﬁ_ﬂedinrﬁpmue
. to Raquest No. 4, including the labor operations, problem codes, part numbers and any other
pertinent parametors tded. Provide a Hat of all labor operationa, labor operetion descriptions,
problem code; and problem code descriptions applicable to the alleged defect in the subject
vehiclés.  State, by make and model year, the terma that Toyota offors for new vehicle
warranty coverage en the poer vehicles (.¢., the numbsr of miontha and mileage for which
coverage i4 provides and the vehicle systems that are covered,) ' Describe any extended
. warranty coverage option(s} related to the allegad defect that Toyota offered for the mubject
vehiclea and state by option, modal, nmdrljmr.ﬂwnumbetafve}ﬂcluthummmmdundar
eachmhunandadwmnty .

- > Search criteria for warranty claims aind cleims for good will service:

¢t [Problomeose | 12,81 iz, 81
Part mamber Rear: 90942-02047 _




P . . . oo - . . Ut LT
, - . E .

. ‘

. . E '

> Labor operitiowidescription and Problen oodos/deseriprions:

42008 . | Tire- gel Disk or Tirs RER
42009 "Iire-WhmlﬁOthm '
- [ 42101 | Regr Axle Shaft/Hub Bolt R&R
Lsbor 42199 |RearAxle Shaft/Othots
Overation |~ 43188 antSnmaiun{Em:t'IychOﬂ'tm
R 43411 . | Front Axis/Hub Bolts RER -
43409 | Front Axle/Others :
47299 . | Brake Shoe-Drum/Others
: 47399 [Digk Brake/Othery -
Problem - |- 12 - | Broken, Spiit, Tom
Code 81 Pw'ﬂ;htemng([mﬂnhnrlﬂut,nmmmlt,m}

» Tbmﬂmewmuﬂmﬂmmdeewmmtycmmaﬂmvdﬂdeuiﬂﬁmm
mmmﬂufmmthcwudu&uf-ﬁmmmm,mhwmﬁm

T Prodweoopmofallaeﬂice wmnty,mduthudumenmthatmlmm m'maj'relatem the

. ‘alleged defect in the subject vehicles, that Toyota has issued for the peer vehicled to any dealers,
rogionel or.zoné offices, fleld offices, fleet purchasers, or other entities, Thiz ifcludes, but is

. not limited to, bulletins, advisaries, informational documents, u'ainingdocnmanln,mothar
docummnrmmmumm with the exception of stamdard shop mahusls.

S 'Ihctegmhﬁu;ﬂ}'uﬂio:buueﬁmﬂmmgﬂat:to,theﬂlegeddefmﬂm;lhwﬁhﬁimm
the peer vehicles. Coples of the servics bulleting are submitied ag Aftachment 3, -

"% 7, State the numbr of eséh of the following, components that Toyota hes sold for wae or posaible

_ umhﬁupﬂvcﬂclubypﬂn&m.pﬂnmbu(bummmdmﬂneﬁdng@mdmﬂm
: mudelmﬂmnﬁelyuuufﬂuwlﬁcleinwmchuuused,andmﬂfyeamfsﬂe '
8. Wheel atuds; .
. b. Wheel Nints; . S .
c. Froot wheel hubs; and - . '
¢Mymmquabmmmmmwmmmemmmmm
subjmtwmpmmﬂammbly :
' .ForaanhMpmtnumhet.prquethuupphu;nm.addrm sind appropriate point
. of contact {name, tifls, and telephone noinber). Also 1dentify by make, model and mods] year,
. amy other vehiclea of whicki Toyota is aware that contain the idemtical components, whether
instailed in produetion or in service, and state the applicable dates of production or service




Rednenie 7

' Mnmnbuufmhmcmqunmd:nmponmﬂhathmhasauMbprHm.mﬁmbu and
month/year of sale is provided electronically on CD-ROM, in Mictoaoft Bxcel 2000 format, as
Attachment 4.  Please note thet Toyota's part sales database doea not have the-data on the model,
: md:lwufﬂ:evﬂmleinwhﬂuhemldmmpmtisuud,ﬂmufmu, the zales data in
Attachment 4 includes the number of the compenent sold for use not enly in the peer vehicles but
also in the vehicles that contain the idsntical componenta installed in production or in service. The
nmdmmwmmMmmmmmﬂcﬂcwmmﬂ&duﬁMMS

mmfonnanonm&asupplierfmmhcmmm“mbermufullnwu. -

. & Wheel shud: “Front: 90942-02( : Motor Corporation
o Wheel studs | Bolt Hub 19 ™ 5004202047 | (Miyoah plant)

' Nut.Hib O00B0-17033* | Mecloan Vebicic S ystems

b m st ' —__90842.01104* | SUGIURA SEISAKUSHO Co., LTD
Nut, Hub "~ O0080-17097 | Mcciean Vehicle Systems

: W/Washer 90942-01062-_ SUGIURA SEISAKUSHO Co., LTD

. Tront wheel | Hiub Sub-Assy, | 43502-06020 'Ih}maMmufacun'ngenmcky, Inc..
hul:u Fr Axle 43502-33010 mm’u‘:“““l p“lmcmg potstion

* E:r.onpt S00S0-17035 and 90942-01104, these part numbers are applicable to- 1997TMY
through 2003MY Sienna.  90080-17035 is applicable to 1997MY through 2000MY Sienna.
00942-01104 is applicable to 2001MY through 2003MY Sisnna.

To_wh Mntur Corporatlon
Address: 1, Toyota-Cho, Toyota City, Alclu 471-8578, Japan -
Nama/Title: Mr. Morikazu Thuji/ General ManaquuahtyMtDapt. Qun]ityDiv
Phone#: +81-565-23-3330 -

Maclean Vahicle Systems -
Addresa: 2708 Brenda St., Thompson Station, TN 37179
Name/Title;: Mr. Pete Halvorson/ Director New Domestic Sales
Phonet#: 615-599-3538 '

or

Address: 3200 West Fourtsan Mils Road, Royal Oak, MI 48073
Name/Title: Mt Larry Wiluum'Duectm Engineering
Phone#: 248-280-0880




SUGIURA SEISAKUSHO Co., Ltd
Address: 22 Miyakewhi, Torazu, Nishio, Aichi, 444-0353, Japan

Name/Title: Mz Shigeld Koyama/ GeneraleagerQualityAuumu:Dept.
Phone#: +81-563-59-0728

Toyota Motor Manufactaring Keatucky, Inc. - -
Address; 1001, Cherry Plossom Way, Georgetown, KY 40324

Name/Title: M. Jeiff Podsedly/ Manager Quality Engineering Powertrain
Phionas: 502-868-2462

l
Besponge 5-11

Per the agrecment with Jetfroy Quandt, Chicf, Vehicls Controls Divislon, the respotses to questions
' Eﬂuaughll_mpmﬁdadbyﬂminfnrmaﬁon&atiamlmedinamchmentﬁ. See Attachment 6,



