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Dear bir. Quandt

mwummmmmwmmmmmum.mmmum

regarding stiegetions of parking breke inelfectivences In oarteln Mode! Yosr (MY) 1900-2003 GMC Siona,

. Chewrolet Siiverado, Chavrolst Avalanche and Cadiiiac Esosiacte EXT plokup trusies bullt on the GIATB00
: mqmmmwmmwwmmdwmmIHm

mwm-mmm.hnmdmmauh-mmm-u

. Date wananty coverage oommenced; and
. The ¥ip code Inthe meunmmmﬂmmumwmw

| delivared for sals or laass).
‘mmmummmmm-ﬂnﬁmmmﬁhm
modsl years in Microsoft Ascess 2000, or & formast, entiled “PEGS-O5T MY 20xx
PRODUCTION DATA." Ses fincioaurs 1, mmmmm

“mmmmmum

mmm&u&m#m-tﬂﬂﬂhhuhurhNhhmm An
sloctranio aummary ef the production data is on the CD (disc 1, 2, 3, & 4) In ARaohment 1;
relar X3 the Wlorosolt ACDoes 2000 fie in the labalact “Responas 10 Q1. The source of the
mmmwmuﬂmmmmhummmm

Tabie Q1 m.mmmmmrdumm_mmmmwmwmum

doom__ 1839 MY | 2000 MY | 2001 MY | 2002 My | 200a MY | Tora

[Cheviolel Avslanche U A NA | 125487 | seuel [ 214818 |

GMC Siemm 145,484 188,475 .1!0.?11 106,771 193,411 200,882

Cadifisc Escalace EXT| . NIA MA | NA | 12519 11,381 25,044

Toml : ST3.390 I _a700 | 003518 | 976789 | 1,000,426 | 4,108,076 |
Table Q1 Productibn Dats Summary
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o bir. Jaflvey L. Guendt
ae ]
18, 2004
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. 2 -Staiy the nowber of each of the following, | by G, or of which Gil is ctharwies swere,
_ which relwie i, or may reixte to, the nleged in the sublaot vehloles:

Consumer complaints, Including those from flest oparstors;
Flaid reporis, inoluding dealer fleld reports;

-rT

Raports involving & crash, injury, or , based on claima againet the manulachirer
involving a desth or injury, notices by the manuiscturer alleging or proving thet a
duﬂiﬂrm“m-dw-po-bhmmlmmmw
clalms, consumer compiaints, or flald

I.  Third-party arbitration proosadings whers | ls or waa & party fo the arbliration; and
m. Lawsults, both panding and clossd, In GaM s or was & dafendant or codafandant.

For subperts “8* through “f", sinte the Sotnl nuimber of sach Rem (e.g., SONewNer

fiald reports, slo,) eeparataly. Multiple ivolving the sema vahicle ars 30 ba counled
asparstely. MHuliple eports of the seme e sleo to be counied sepeweinly (La, n
oonsumer complaint and & feld report the same Incident in which & erash sosurred

are 1o be counted e a orash eport, = Neld and m conwumes complaint).

mmumvmﬂrm susnaary description of the allsged problem

" and ceusel and contributing factors and Qli's of tha problam, with a seawaery of
tha signifiount undetiying fsols and svidence. | For Bums o and {, kimilly tha pwties o the
MHNIMMHEWNILH'““MM“MH“
dooument Inliiating the notion was flled.

. _ Tﬂ%1hﬁammmmmm$mﬂmmmmm
. aMm | Kunber | ‘Number
Raparie o o Numbear
Count ding io Alleging H':l. Loasdion of
Typaof | (nouding| GM | NHTBA A m wih | Fapods
% 176 1 2 s 18 2 0 2A
 Regorta m [ 1 1 1 o8 4 o 28
_f&"'"?"“ 7 e 1 R 7 3 o oC
:-“'_-Mn 2 2 0 o 1 0 0 0
3ed Pasty 1
Arbiteation - - - - - - - -
- [ Linbloy ) 0 0 b 0 0 0 o
E ) i .
Onciucing | 398 a2 | 4 17 51 9 0 -
(Excluding e 87 2 s % - 0 -
: Table Q2-1: HM QM4 { PEDI-O57
. . * @M Ja ot wware of any fetalites rolated 1o the condition,

.. ** Fer commaris canoeming thesa inoldants, refer jo the GM respones to Qdd.5 (page 13)
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Fage 3

._ mmﬂmmwmwhmmmw“mm
tabulated in Table 02-2 balow:
SOURCE SYSTEM f LAST DATE GATHERED

Corporate Centrel Fi 5 11404
Cumiomer Assistance Center 1/22/04
Technical Assistance Contar ? 1/20404
Fleid Information Network Dedsbess (FIND) 10804
Company Vehicle Evaluation Program (CVEF} 108/04
Caphsred Tost Fest (CTF) : 1/08/104
Early Cumitiy Fesdback (EGF) 1/2004
Legal / Employes Sef Ineured Servioss (ESIS) | 1223004

Table Q2:2: Deja Sournes

3. Saparately, M“M{Mmﬂhnﬁw“ﬂhhmdmr
raaponas Yo Request No. 2, atate the following Iiformation:

Girs fis number or other idenitifier ussd; |

mﬂl:ﬂ'hmlh-]i dh“umhﬂoﬂuhlm.mmﬂ

Mhhmwﬂﬂmwnmmmm-ﬂmw

VYahiola's YIN;

Vehivla's make, model and model year;

Yehiole's miienge at time of Incident;

inoidant date;

Report or oleim dale;

MMMﬂhVWMMHMMH

angaged;

YWhather & orash is sllaged;

Whather properly deswage is sfleged;

- Mumnber of allbged njuriss, 11 any; and
m. Nember of alleged latailtise, ¥ any.

mmmnmm ' or a compatible format, antiled “PRI3-067
ABQURET NUMEBER TWO DATA." S 1, PEQ3-057 Daia Coflection Disa, for & pre-
formatied Sable that provides further detelia ing this submisalon.

mmmmmmwm &m:hpmmmummnﬂmmm
1: refer to the Mirosolt Access 2000 Fis i thi foldae labeled "Resporee to Q3 — REQUEST
MAHEHTWDMTL‘GHHHW mbrhﬂllﬂmnhﬂnuh

X rpenppp g

-

4 Produos cogies of all documents relaiad 40 sach of Aesms “” through “F* within e $00pe of
" Reguest No. 2. Organize the doouments by celegory (1o, ormeivinluyiatelity
regioris, property demege claine, elo.) and des tha method Gt used for organieing the




Lﬁrhll' mLﬂI.IIII

Hmwu!m
Page 4
. muumwmnmzmm In the stiaciwnents Nsted in Teble
Q2-1. GM has organized the records by the GM file number within sach attachment.
B. Stats, by model and model year, & total for all of the following categaries of olaima,

oollactively, that have been paid by GM o #hat relsle o0, or may relaie to, the alleged
mmnmmmm wamanty olalims; sxiended warranty claims; olabue for good will

, far sach sudh olaim, sials the jollowing informaiion:
GQN"s olalm number;
mmmwmmwmmmiﬂwmw
Repalir dais;
Vahlols milsage at time of repal;
Rapairing dealer’s or faciity’s name, lepiione number, city and siate or ZIP code;
Labvor aperation numbes;
Problem coda;
Replacecent part number(s) and description{s);
Conoen stated by obstomer; and
Comment, if arey, by dealerflechniolen relating 4o olaim sndior repal.

. mmmmmmumu#«-mmmm
WANRRANTY DATA." Gas Enclosure 1, Daia Collsction Disg, for a pre-lormatied tabls
that provides furcher detalis regarding this subenisalon.

m&mwmmmmwtﬂmmmnmmmm

FrTCxpreppEe

Chawolat Avalanche N/A NA NA 4080 100 | SO0BG
GMC Biorra 2603 3065 2281 1743 418 | 10978
Calao Escalade EXT NA WA | A 168 17 183
Totals Sot4 mﬁi 14,547 14,500 2008 | 82980
Tﬂaﬂﬁ:wm&mm

N/A — Not Appiicable (not produced)

The warranty olaime that may relate to the condiion on GM vehicles for aale or lsase in the
LS. are provided on the CD {diso §) In 13 rolor 10 tha Miorasolt Agoass 2000 fios in the

{oider Inbaled "Responss to Q8 — WARRANTY OATA" Thems are 52,202 reguier and 8 exiendedc
warranty reports for the subject vehicios that may e retated i the subject concition. GM ssarched s
Claime Analynie Reporting. System (CARD) and Molors Insunance Cormporation {(MIC) and
MWMM{IMG}M databzsss. Ssarches wers completed on

‘. Japuary 13, 2004,
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l. Gh's warmanty datshass doss not contain the following information: vehicle Owner's name or
Wmmhar.mﬂmpmnunhwmm mepairing dealer's oty or ZIP 00de, Cuiome

of deslsrechniclan comment. -in addifion o GM's waumanty database exciusion,
ummmmmumwmmm prnblunmch,nr

pant ienber. The verbadim fed is sn optional flsid, not required to be compistad for svery warranty

ciaim. nhuhmumwmmmmnmwuwhhm

olaim.
The warranty data. provided has Imited anelytical velue in anelyzing the field perlormance of a motor
vehiclo The roconds do ngt contain sufficlent information to estabiish the

use the approprisde labor and troukie codes. wmmmmmmdumhr
reéimbursament for parts and labor coats incumed in parforming warranly sarvice for our Cusiomers.

8. Destride in delall the search oriteris umed by QM to idantily the olaims ldentified in responas
fo Request No. 5, Inciuding the lebor opsrations, problem codea, part nusabare and any othar
peramasters used. Provide a list of sh labor opemtions, lshor operation descripiions,

vehicies In Mioroeoft Acosss 2000, or & format. Siste, by maiee and model year, the
forms of the new vehicle warranty coverage by GM on $he ssbject vehicles {Le., the

coversd under sach such sxtencded warmanty.

. The reguisr warranty data from the GM CARD daiabase and the extorciad wermanty dala from MIC
were colleckad by eaarching for the labor codes lsted In Tabls Q8-1 below:
[ LaBOF Cope |

DESCRIPTION
H2800
HE05Z [_Park Brake Shoe (Feplace)
Teble 08-1: Labor Codea Used in CARD & MIC Bearch

mmmmmmwmmwwmnmm
uaing the LANC repeir code 08058 — Brakes —
he

subject vehivies are coversd by a tumper-to-bumper new vehicls wamanty for Three yeers or
36,000 mica whichovor ooours finst. Many mdended warmnty optiona are avalishio through GM
caalerships. They we oifered st differsnt prioes and for verying lengihs of tima, based on customer’s
preferenos, up to 7 years irom e date of purchase or up 10 a iotal of 100,000 vehicle mles.

The warmanly deta provided has imiiad analytical hﬂmhﬂﬂmulm
vehicle component.  The wamenly recorcs o hwt contain sufficlent informetion 0 eslablish the

usa the appropriate lebor and trouble codes. Wamanty numbers represent claime by our dealers for
reimbursement for parts and labor coste incurved in performing warranly sarvioa for our ousiomers.

- T« Producs coplas of all ssrvios, warranly, sndd other dossmnents that relwis i, or sy felele i,
. _hi“”lnh“ﬂ““ﬂh“hm““wm
' | esrtities.  This inclirdes, but s not Wnlted 1o,
bullatir (Inoluding Service Bulletin sttvisories, informational documaents,

Z
|
)




. treining documents, or other doouments or with the sxoeplion of standard
shop manuale. Ao includs the latest draft of sny commmumication thet Gl ie planning to
issue within the next 120 deys. | :

The dooumenis regponsive & the subject Jlmln'rm:nlmlmulam'wlmlBnnlhll;l'mlll:ll-'lu-m-

gm%mmﬂﬂ m%mummm"nm:

mmmmummmmum and atiachment Q76 conteine coplea of the

Brand Quality Updates 1o the fiek. |

GM s not planning 1 lssue within the next 120 ary addiional service, warmanty or othar lechnical
" dagumant or communioaiion io e doslers, mbumm«nlrmwm

suljeat condiion on the subjecl vehicles.

mmmﬂmmmww The daia oollection was
~ complelad on Janaery 27, 2004.

&mmmmm}tﬂtnﬂlhﬂ_mm
imrestigations,

Inuirias ndior svalustions { , “notiona™} that relate 0, or mey relnin
to, the alleged delact in the suljject vehicles have been concducied, are being conducied,
ars plannad, or ars baing planned by, or for, GM. For sach such action, provide the following
information:

o Astion tilhe or ldeniifier: :
b. The sctusl or planned start dete; _
. . The actual or expeoted end dete;
d. Brief summary of the subject and objective
“ Mlel}m mmmmmhm

o

Abﬂmmrﬂhﬂﬁhpuﬂwemﬂ.mn-ﬂnumuum

Por each ection identified, provide copies of al| doowments related 1o the ection, regardiess of
whathar the documants &w In Interim, or fial form. Orgenize the doouments
. Shronologloally by sotion. : !




“ppppr

.

from tha stert of production 1o dste, which to, or may relste lo, the allegad dedect in the
mibject vehicles. For each such modification of change, provide the following formation:
The date or approxinwts dale on whioch the or change was incorporsiad Into
vahiols produotion; ,

A detaBed deacription of tha modificetion orf change;

Tha resaon(s) for the modifiontion or ;

Tha part numbers (pervice and of tha originel componant;
The part nuimber {(servios snd snginesring) of the modified component;
mwhﬂllr“ lh:“nmhnnudﬂbd waa withdrawn from production sndfor sale,
1y i i .
g When the modified component wes mads &8 a sarvice componant; and
h  Whelhwr the nodifiad componant can be with sarller production
oomnponents. !

Also, provide the sbove information for sny moHification o change that GM ls sware of which
mxy be Incosporated into vehicle produstion the next 120 days.

mﬁmhmh.lmmnﬁdu} 10, are being suppied 84 mquested
Hegarding request b, In the timeirame of thia no samples of TAW
svaiiabie from the field. Sempies of the PBR park nings exhibiting wear ere being submitied.

vehicles by comporant name, number sarvice and model
and model year-of the vehicle In which k Is atvd nmonthiyear of sale {inciuding the oul-off
hh“'mﬁ .

n H ;

Fumhmmwnm.mﬁn name, sddress, and spproprishs polnt




: 18, 2004
=

. The requested information |a provided on the CD In Atachmant 1; refer 1o the Microsolt Excal il

. tilad "GMBPO ~ Paridng Brake™ In the foider "Resporae to0 Q11" These sales numbers
- mpressnt sales io dealers In the US anc Canada. This datw hem Bmiied analytical value in salvzing
e fieki perlormance of 4 molor vehiola because tha moords do not comlaln aulicient

" number of theea parte that have been inetaliad in fhe subject vehioles or the number remaining in

Mondhly part eales information avaBable for the moetireoant 24 months have been included.
" The sowce of the requested Information, currentias of January 23, 2004, ls GM Service Parts

~ Operations. !
Table 0111 MMMMMMM_MHFBHHWMHHW
208¥42 Min park brake syslome.

IMAKE / MoDEL muam' 2003 MY

Chevrolst Trallhiazer PER PBR

Chevroist Trallblazer EXT F’l PBR

Chevro ress 1500 A PBA

[Chev Express 2500 5 3600 | \vA THW

Chevrolet Asiro WA PBR

[@MC Envoy BER PBA

GMC Envoy XL RFER PER

. GMC Bavane 1500 ”#Q PBR

AMC Savana 2500 & 3500 A TRW

GMC Safar! WA PBR

Qidsmobile Bravacda RER PBR

Hummer H2 WA TRW

oy Ascender RBR PBA

Table Cr11: Other GiM Vishicie Uses of PEIR br TRW Drum-n-Hat Park Brake Bystam
NIA ~ ot Appllcabie (sihor vohiola ot peixiuoed o fehicle cid not use e sutject parts)

12. Desoribe the paking beale sysiems uei on GUTI00 platform veltiolse (definenied by

madiel sk modsl year) that do not aee the ocomponents, s.g. rear drwm bralns whose
swrvios breks shose may be sctoaied by the iy mecheniem, or i diive shall-
_ * unounied drum braks insialled in certain modele.
_ For mods] years 1988 through 2004, all GMT 300 wehioles Lae a “dran-in-hat” paidng brake

* ciesign. Although there are varietions in the brale design for speclic vehicle appiications
mﬂmmnﬂ:ﬁ'ﬂnm}. mmwmmwu

15 Saln GM's design nkent regarcing the subject i in the subject vehioles:
_ #. Expected servics inlerval In terne of months in service and mileage;
. b. Wmmihmﬂﬂﬂm:ﬂ

o Hsintanded e (s.0., nols vehicle

devios, or parking aseist devics).
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Page®

a

The vehicie Owner'a mumﬂummuwuuumw
year, or mors often i driving hablta resukt in frequant use.

No stated in the GM Vehicle Technioal Specifioation (VTS) or Sub-
m?mﬂmapodhdl;i inrl\uq A w g b
monthe in service

The parking brake lining wear Is affectsd by contact between the rolorfdrum and the park brale
ghoofining. Several examples of iypical customaer usngse which oan result in Inocremental wear of
the parking brake lining, that will eventually raquire resdjustmant of the parking brake shos 10
drum claarancs o maintain the design intent iimotion of the park brake, are Ssted below.

1. Use of the parking brake as a dymamic / & brake. Nole: This fype of parking bmke
wsage is exprossly kientified In the vehicle Manual &8 causing cverheting s leading
to breke repincsmont.

2. Ingutficlent applioation of the parking brake that sliows the vehicls 1o roll bafors reappiving the
parking brake,

8. Uae of tha parking brake as a manuyl lsglon hill hold feature to provent vehicle roll-back
when angaging the clulch. When the vehicle Is sloppud on & grade, the parking brake &6
applied. As the cluich is engaged, the parking brake rolesss lever is actuied by the opecator
whioh gradually reloases tha parking braka aa the vehisla bagins moving.

4. Ovarioading of the vehicle beyond the Reer Grogs Axis Waelght Rating (RGAWR) can result in
increzsed deflection/bencing of the rear aite aheft and Incldental contact wikth the parking

brake Ening.

Paragraph VTS 3.2.1.1.3.7.1 specifiea that the park brake shall hold
#ha vehicls stetionary at GV, with the lssion In neutred. Vehicles shall comply with the
tequiramants speciied in Table 3.21.1.3.7.1 - | Vehiole Parking Gmadesbiliy, sfwr having
complated 10,000 miles of the Phoanbx Clty Tralfio Braka Wear schedula.

mmmum-mm

The paragrapha relsling 1o the axpectod and sorvios intorval for the parking brake sysism
wore cbisied from the 1999-2001 umﬂumemmm
fav. 74, and can be found In Atiachment 1 CD (diac 5) in the folder labeled “Resporse o Q13 2°
in the Microsoft Word file titied “VTS".

The parking brake estimated holding power ai the beginning of the expecied servios Interval
MHMMhMMmHMuWHMhmﬁ
20% grade with greon linings {pre-bumigh) arid on a2 30% grade with burnished finings®. Afer
10,000 miles on the Phoanix Clly Tradflo Brake Wear Schadule, the park brake shoukd davelop
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. alliowsble service Rmite pubfiahed In the GM Service Manual. I ¥he (ining hes wom balow the
allowablo servioa imtt, the parking brake fining nust be repiaced.

eruipped or
poatiion on vehioles mpodmmunum#humhhn Adclionally, the use ol
WMMrmummmmnmmmll

14. Furnish GM's assssament of the alleged defsot in the subject vehioles, Inaluding:
Tha causal or contribwiory faclor(s);

The falure mechwmlem{s);

The fallure mode(s);

Tha riek to motor vehicls safety thal & poass xi present and in the future;

pRpEp

: mmmmmhmn

a. Tha causal or contribulory facions ane as follows:

1.  Faling o follow the Owner's Manual instructions for proper uss and checia of the paridng
. brake can ceuse the allaged condiion. Acdhering to the following Instructions and cautions,
all Includad in the Owner's Manual, ineurs:proper oparation of tha parking brake syslom:

=  Flaoe the vehick tranamiasion n park (autornatio) or reverse (menuall position.
*  The transfer case on 4WD vehigles must be engaged.

= The park brake apply pedel must be sufficientiy engaged. This is eepecially
wmmmu-mmmwdum

" When parking a tralier on a hill, the use of wheel chocks ks recommended.

= The vehicle cwner should shaok for proper opention of the parking brake at least
) once par yoar hor tha desoribed mathod.

=  lUsing the parking brake &8 & servica braks (whils The vehicle & in motion) ocan
oause Ining wear and mivarsoly affect the ablity of the parking braioe to hoild a

H thess Instructions are not followed, the parking brake may not secure the vehicle in »
sintonary poaliion.

2.  On oertain 1500 sarive model trucks with the PBA 210x30 mm DIH {Drum-in-Hat) park
mmmmmmqmmmﬂunmmmmm

rolor, resulting in an intermitiont oondition hatwaon the brake ining and e

mmmuhm. A simiiar Mont contact may aleo be caused

by defiection of the mde during oartain vehiola comering or vehiols loading condiions. Nate:

The dasign opemting cioarance betwesn the ining end the conlact surface of the rolor ks B-

A2 mm. intanmitort cortant of the park brake (ning and the park brakos contact surface of

. hmmmmmmummummm




3. On oeriain 2600-3500 series iruoks with 4

£ mMm w
mw mmm :
HIHL W
itk it :
il :
R AMMWMWW Mm
mw“mm i
Hih 1. .
H _ W::;ﬂ?p
. mm mrmm R

T ieteeto W
. nn.-? ary 18, 2004
- Pagm 1




Latier 0 |

Fabrusey 16, 2004 ;

. Foge 18 :
Faokor 8: Losa of oable siticlondy eificlency cin bo desorbed a8 the differanoo
betwean the foroe applied to the brake lever compared to the resultars joros on the lever
at the park brake. Efficlency Is affegted amount of fricton within the park brake oables

Factor & improper auriace condtion the rolor on the park brake surface can result in
a loss of friction batwesn the rotor and the brake fnings and a decresss in svailable brako
iorge. Deap meohining grooves (from brake sefvics), damage from debris or any imaguier
surfatoe condition oan result in loss of confact between the and the roior and the bes
of friclion. Also; the of any oll, grease pr brake fiuld wil in e loss of friction o the
mmwnﬂuwn(nmm beako torqus) ihrough direct and genarally olesn
corinct with the rotar, |

The fallurs mudu:m:ﬂ'nmhimmmmhumm
contributing fackors identified In 148 above.)

muﬁmuﬁhhlﬂnm u ghven gradis, at & given baltast (Joad) condiion,
for & ghven padal input {lorte and travel). Alsc, n the oase of 42 & & {self enerpizelion and debrie
inaicia the park braks), thare may be an audibls from the park bralce.

Fi

actor 7. an-h}'fdmwwmmu-m
mﬁl@ﬂhmmmMumqamm.mammmm

Factor8: - Adding longer park braka |Mhmmrtﬂhkmhm
fhe park bvake 1o hold a vehicla at & given grada,

deoroased oapabiity
ata ghwn ballest (load) conditien, for a given padal input (force end avel).

Factor §: improper rotor surface e oun lead 1 o decreaned capabilty of the perk
ek 1 hold n vehile st & given grade, ata bakast (lond) concition, for & ghven padst input
(foroe and wavel). In the avent of ditt Inirusion, |there may sleo be sn sudible nolse from the park

mnmanMmmmwuhmuh

. parking ghoo to i drum e of tho MO GRLIGE AN
audible nolss {scraping / grinding). Thia ia indication 1o the vehicle ocparador that ssnvics
L] of $hw parking xwks perfommnos.

the vehicle. irmnsmission to hold a vehicls The Owner's Manual ecommencistions

Operation”. Park brsios syelome ae syatame v thed holding cepabilty Is & funotion of
HMM‘Hﬂpﬁmm A padel forow just adequiie io hold a vehicle on a hill




The primazy waming or incication that the iparking brake is maflunclioning woukl be the
obasrvation that the vehicls doss not remain afier applyving the parking brake, shifing
the tranamiasion shift laver Into the nadom parking geer posltion (depending on manual or

park brake or apply more pedal foroe or travel to the park brake pedal to Increass the
park brake hill hoid oapablity. ¥ the mmmmmm,nmm
MMMHMMMhMWGMIhmMM

Proper a of the paridng braite should be pertomied by the driveroperuior before
the . For manual tranemisslon  vehinlea, the Owner's Manual sialee;




MYANEHICLETRANE

VOQ #
8017007

Tabie Q141 below dotalls GM's assasament of the VOO reports included with thia inquiry:

f.

; not

{o determine K the report s due to

lining wear, adjustment, improper usegs or
Wear dus to

park ok, g
other

faotors
Muy be consirient with prematue wesr, however nol

recommendetions for proper usage of the park brake
snough information o determing i allsged haliure %0 hokd

is due i

(manual)
{manua)

1999 K 1500 May be consistent with premature weer,

2000 K 1500
2001 C 1500

8015352
ad29m



g1as14 2002 Sivarado Minknal infomation makes the asssssmant dificul; may
VIN not provided | be conelsiant with premaiure weer but other usage factors

{manLal)
Tabla Q14! — GM Assessment of VOQ Reports

¥* 8N

Genaral Motors requesta that the document stamped "GM Confidential” included in Attachment 1 (diac 5)
and “TRW™ be afforded confidential treatment by the NHTSA. This information Is not cusiomerlly made
publio by General Motors and containe frade sacrels and commerolsl information which is privileged or
conficential under 5 U.8.C. Soclion 562{b)4), 49 CFR Part 512 and 46 U.5.C. Seation 30167{a).

m1mmmhmmmndum — Confidential. Theso

drewings have commetial value that can only be mhﬂmuwm This
information oan ba used by compatiiorns to identity qualily and pmmmpml:lmnam
theraby onabliing them fo improve thelr own products, without the sxpenditures aasacisied with the
svaluation of prudwh.-l hm Gengral Motors, Attachments 1 & “TRW™ coniain commarcianl

information the discicsure of which would [Ikely resull in substantiel compeiitive harm.

Genaral Motors treals the above malerial as corfidential propriotery Informstion avalinble only 10
Wmmmmmmmuhm The document ia

TFo the best of our knowiedge, no prior detamninations of the confidentialily of this dooument has besn
made by the NHTEA, ather Fodarsl Agenclas, or the Federsl Cowrts.  Documents sech as contained In
Atmohmant 1 and “TRW® however, have, o the best of our knowiecige, normally been granted conficemiial
troaiment by the NHTSA in the past. The drawings In Atlachment 1 (diec 5 are of & type for which a ciasa
datermination of confidentiality has been matie under 49 CFR Part 612, Appendix B.

Tha document subject 1o this recuest for confidentioiity has been clearly stamped “GM CONFIDENTIAL".
¥ a request for disclosurs of any or all of this infonnation is received by the NHTSA, General blolors
requasts notificafion of recaipt of each such requeat and, if necassary, an opportumity 1o further axplain the
roasons wity such maierial is trade saorat and commeroial information: which should not be disciceed
wndier the applioable stahules and regulations.

Siaff, Ia stiomey work product sedior That Informailion noles, Memos, raports,
and svaluations by stiorneve (and by alaims analyets, and angincans working
af the recquest of atiomaye). QM i dooumants from clalma fiaa that Ao
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f, Gay P. Kent, purauent 10 the provinlons of 40 CFA Part 512 state as follows:

{1)

@)

(3}

)

- (8)

) am the Direcior of Produet Mvestigations, and | am authorizad by Ganaral Motr Corporstion
{GM]} 10 execita dooumenta on fta behalf;

The ilormation atamped “@M Conlidential” contiined In Attachments 1 (dino ), anc “TRW™ 10 this
dooumnsent is confidential and proprietary deda and s being submitied with tha olaim that K Is anttied
to confidenial treatment of 5 USC §552(b)}{4), 49 U.S.C. Section 30187(a) and Implemaeniad In 40
CFR Fart 512;

I. or members of my staff, have personally Inquired of the reeponsibie GM personnal who have
suthorily In e nomal cowee of business to relsese the information for which a clalm of
MMMMMMMMMMMMM
ouiskis GM;

Based upon such inquides fo the beat of my knowledge, Information and betief, the Information for
which GM hae ciaimed confidentis] reatrmant has never bean reloassd or bacomes avallabla oulside
QM, eoopt an homainafter apecifiod: Nona,

1 make no reprosantations beyond those oontained in this cortifiosis and in pasticuler, | make no
muhmwmmmmmmmu
unauthorizad or nadveriam diacioaurs acept &8 aisted In Paragraph 4; and,

| ariify under penalty of perury that the foregoing is frue and oormect. Executed on this the 18t dey
of February 2004,

Diractor.
Produot Investigaiona




