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L.S. Depcrtrment : 400 Seventh Strogt, SN,
of Transporicition Wachingtor, D.C, 20530
Nalional Highway

Tralle Safety

Aciminkiration

CERTIFIED MATL
RETURN RECELPT REQUESTED

Ms. Gay P. Kent, Director NVSE-213bby
Product Investigations _ EA03-012
General Mators Corporation

30500 Mound Road - Mail Code 480-106-304

Warten, ME 48000-9055

Dear Ms. Kent:

The Office of Defects Investigntion (ODI) is conducting an investigation (EA03-012) of rear
brake line failare in model vear (MY} 1995 thromgh 1997 Lincoln Town Car, Ford Crown
Victoria, and Mercury Grand Marquis vehicles manufactured by Ford. To assist us with our
investigation, we are requesting information concerning the brake line assemblies in certain
General Motors vehicles.

o Subject Peer Vehicles: All MY 1995 through 1999 H- and B-body vehicles
manufactured for sale or lease in the Utated States.

» Sobject Componeni: All rear hydraulic brake line asgemblies used an the subject peer
vehicles.

s GM: General Motors Corporation, and all of its past and present officers and employzes,
whether assigned to its principal offices or any of its figld or other Jocations, including all
of its divisions, subsidiaries (whether or net incorporated) and affiliated enterprises and
all of their headquarters, regional, zone and other offices and their employees, and all
agents, contractors, consultants, attorneys and law firms and other persons engaged
directly or indirectly (¢.g., employee of a consultant) by or under the control of GM
(including all business units and persons previoualy referred to), who ere or, in or after
1995, were involved in any way with any of the following related to the subject condition
in thr. subject peer vehicles:

a. Design, engineering, analysis, modification or producl:mn (e.g. quality control);

b. Testing, assessment or evaluation;

¢. Congideration, or recognition nfpotmual or actual defects, reporting, record-keeping
and mformation management, (e.g., complaints, ficld reporis, warranty information,
patt sales), analysis, claims, or lawsuits; or
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d. Communication to, from or intended for zone representatives, fleets, dealers, or other
field locations, including but not limited to people who have the capacity to obtain
information from dealers.

Subject Condition: Brake line failure resulting in brake finid Jeakage.,

Docoment: “Document(s)” is psed in the: broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproducexi, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papets, letiers, memoranda,
correspondence, communications, electronic mail (e-mail) messages {existing in hard
copy and/er in electrenic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, dmfls, mimutes, records, andio and video recordings,
data, databases, other information bas¢s, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, mtérpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcetnents, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diarics, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, financial statements, -
governmental records, business recerds, personme] records, work orders, pleadings,
discovery in any form, effidavits, maotions, reaponscs to discovery, all transcripts,
administrative filings and all mechanical, magneatic, photographic and electronic records
or recordings of any kind, including any storage media associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
7ip drives, electronic communications, including but not limited to, the Tntemet and shall
include any drafts or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by GM, any other data compilations from
which information can be obtained, translated if necessary, into a usable form and any
other documents. For purposes of this request, any decument, which contains any note,
comment, addition, deletion, insertion, annotatéon, or otherwise comprises a non-identical
copy of another document shall he treated as a separate document subject to production.
In all cages where oniginal and any non-identical copies are not available,
“document(s)"also means any identical copies of the original and all non-identical copics
thereof. Any docwment, record, graph, chart, film or photograph originally produced in
* color must be provided in eclor. Furnish all documents whether verified by the
marufacturer or not. If a docunent is not in the English language, provide both the
original document and an English translation of the document.

‘Dther Terms: To the extent that they are used in these information requests, the terms
“C-lﬂ‘.jﬂl,” T L‘Dl'.llp]ﬂil]t »idunlar ﬁﬂlﬂ renoret.” “feld Iﬂpﬂﬂ',” sfﬁre’:: uﬂwt;r ugmd
wiu'!h ﬂ;make,!! “mmel,!!‘ llmudel mr’!! “l].ﬂt'.iﬂ,“ “plw damager!l- Ilpram mage
claim,” “rollover,” “type,” “warranty,” “‘warranty adjustment,” and “warmanty claim,”
whether used in singuler or in plurel form, have the same meaning as found in 49 CFR
5794,



In order for my staff to evaluate the alleged defect in certain Lincoln Town Cer, Ford Crown
Victotia, and Mercury Grand Marquis vehicles, we are requesting information pertaining to
certain (M vehicles Pursuant to 49 UL8.C, § 30166, please provide numbered reaponses to the
following information requests. Insofir as GM has previously provided a docwment to ODI, GM
may produce it again or identify the docnment, the document submission to ODI in which it was
included and the precise location in that submission where the document is located. When
documents are produced, the documents shall be produced in an identified, organized marmer
that corresponds with the organization of this information request letter (including all individoal
requests and subparts). When documents are produced and the documents would not, standing
alone, be self-explanatory, the production of documents shall be supplemented and accompanied
by explanation.

Please repeat the applicable request verbatim above each responsc. After GM?s response to each
request, identify the source of the information and indicate the last date the information was
gathersd. Ifrequested information is umavailable, so state and provide a brief explanation.
Along with your wtittet) response, please provide this information in Microsoft Word 2000, ora
compatible format, eotitled “TR Response.”

1. State, by model, model year, and brake system (ABS or non-ABS) the number of subject
peer vehicles GM has manufactured for sale or lease in the United States. Sepacately, for
each subject peer vehicle manufactured to date by GM, state the: following;

Vehicle identification mumber (VINY;

Make;

Model; -

Brake system;

Model year;

Date of mamifacture;

Date warranty coverage commenced; and

The State in the United States where the: vehicle was originally sold or leased (or

delivered for sale or lease).

a

Provide the information for this request in a Microsoft Access 2000 table format {or a

compatible format). Entitle the table "PRODUCTION DATA." See Enclosure 1, Data

Collection Disk, far a pre-formaited table that provides further details regarding this

submission,

PRMoead o

2. State, by model and model year, the nuinber of ¢ach of the following, received by GM, or of
which GM is otherwise aware, which relate to, or may relate to, the subject condition in the
subject peer vehicles:

a. Consumer complaints, including those from fleet operators;

b. Field reports, including dealer field reports;

¢. Reports involving & crash, injury, or fatality, based on claims against the manufacturer
involving a death or injury, notices received by the manufacturer alleging or proving that
a death or injury was caused by the subject condition in a subject peer vehicle, property
damape claims, consumer complainis, er ficld reports:



d, Third-party arbitration procoedings where GM is or was a party to the arbitration; and,
¢. Lawsuits, both pending andn:luﬁu_d, in which GM is or was a defendant or codefendant

For subparts “a” through “e,” state the total number of cach item (e.g., consumer complaints,
field reports, ete.) separateljr Multiple incidents involving the same vehicle are to be
coumnted sepatately, Multiple repoita of the same incident are also to be counted separately
(i.e., 8 consumer complaint and a field report involving the same incident in which a crash
occurred are to be counted as a crash report, a field report and a consumer complaint).

In addition, for items “c” through “e,” provide a summary description of the alleged problem
andcausalmdmnmbunng factars and GM’s assessment of the problem, with a summary of
the significant underlying facts and evidence. For items “d” and “¢”, identify the pertics to
the action, as well as the caption, court, docket numnber, anddateunwmchmemmplamtnr
other docurnent initiating the action was filed.

. Separately for each item (complaint, report, claim, notice, or matter) within the scope of your
response 1o Request No. 2; state the fellowing information:

8, GOM'’s file number or other identifier used;

b. The eategory of the itemn, as identified in Request No. 2 (i.e., consumer complaint, field
repart, etc.);

Vemclennmernrﬂeetnamn(andﬂeetmtmtpmn), address, and telephone number:
Vehicle’s VIN; :

Vehicle’s make, roode] and model year;

Yebicle's mileage at time of incident:

Incidenst date;

Repart or claim date;

Type of failure (abrasion, carrosion, other, unknown);

Front or rear brakes (if diagonal, what half)

Whether a crash iz alleged;

Whether property damage is alleged;

Number of alleged injuriey, if any;

Nurnber of alleged fatalities, if any;

Complaint surmomary; and,

Consumer comments, if any;
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. Provide this information in Microsoft ﬁme-ss 2000, or a compatible format, entitled
“REQUEST NUMBER TWO DATA.” See Enclasure 1, Data Collection Disc, for a pre-
ﬂ.‘-rmaﬁed table designed for this mhmssmn.

. Produce copies of all documents related to each item within the scope of Request No. 2.
Organize the documents separately by category (i.e., consumer complaints, field reports, =tc.)
and describe the method GM used for organizing the documents.

. State, by maiel and model year, a total count for all of the following categories of claims,
collectively, that have been paid by GM to dete that relate to, or may relate to, the subject
cordition in the subject peer vehicles: warranty claims; extended warranty claims; claims for



good will services that were provided; field, zone, or similar adjustments and
reimbursements; and warrenty claims or repairs made in accoriance with a proceure
specified in a technical service bulletin or customer satisfaction campaign.

Sepm:,r, for each such claim, state the fallowing infermation:

GM’s clairn number;

Vehicle owner or fleet name (and fleet contact person) and telephone notober;
VIN: )

Repair date;

Vehicle mileage at time of repair;

Repairing dealer's or facility’s name, telephone rumber, city and state or ZIF code;
Labor operation number;

Problem code;

Replacement part number(s} and description(s);

Concem stated by customer; and

Comment, if any, by dealer/technician relating to claim and/or repair,

Fe s EE e mp e

Provide this information in Microsoft Access 2000, or a compatible format, entitled
"WARRANTY DATA.* See Enclosure 1, Data Collection Disc, for a pre-forrnatted table
desipned for this submission.

. Describe in detail the search eriteria used by GM to identify the claims identified in response
te Request No. 5, including the 1sbor operations, problem codes, part numbers and any other
pertinent parameters used. Provide a list of all labor operations, labor operation descriptions,
problem codes, and problem code descriptions applicable to the subject condition in the
suhject peer vehicles. State, by make and model year, the terms of the new vehicle warranty
coverage offered by GM on the subject peer vehicles {i.e., the nember of months and mileage
for which coverage is provided and the vehicle systems that arc covered), Describe any
extended warranty coverage option(s) related to the subject condition that GM offered for the
subject peer vebicles and state by option, model, and model year, the number of vehicles that
are covered under each such extended warranty.

. Produce copies of all service, warranty, and other documents that relate to, or may relate o,
the subject condition in the subject peer vehicles, that GM has issued to any dealers, regional
or zone cffices, field offices, fleet purchasers, or other entities. This includes, but is not
limited to, bulleting, advisories, informational docutents, training decuments, or other
documents or communications, with the exception of standard shop mamals. Also include
the latest draft copy of any communication that manufacturer’s short name is planning to
izgue within the next 120 days,

. Furnigh copies of the GM engineering specifications related to durability, routing, clum,
and/or corrosion resistance of the subject componenis on the subject peer vehictes.



10. H{icthqfullowingmfmma' tion regarding the rear brake tubes used in the subject peer
cles: '

a The base material composition and manufacturing method (i.e., single-walled or double-

walled);

Tube coating systems;

Tube nominal outer diam eter;

Fube outer diameter tolerances,

Tube nominal wall thickness;

Tube wall thickness tolerancas:

Tube des:ign pressure;

Tube maxinmm service pressures (ABS ard non-ABS);

Tube burst pressure;

The minimum wall thickness necessary to contain maximum service pressures (inchude

consideration with and withont stress concantration factors reprasentative of cormoded

tube walls and state all calenlations used and the values of all calculation parameters);

k. Bummaries and copies of corrosion performance test spacifications — conditions (e.g., salt
spray tests, cyclical corrosion tests} and end-of-test requiremnents;

l. Summaties and copies of all corrosion performance test results; and

m, Identify all suppliers by modsls and model years,

PR MO R &

11. Provide the following information concerning the rear brake lines and fuel lines in the subject

peer vehicles:

a. Describe the basic brake systemn design (¢.g., system split front/rear or diagonal, ABS,
front/rear disc, stc.);

b. State whetber the fuel and brake tubes are routed together;

¢. Pumish basic diagrams of the brake and fuel tube routing/retention in the subject peer
vehicles; and

d. Identify the material composition of the fuel lines.

This letter ig being sent to GM pursuant to 49 U.5.C. § 30166, which authorizes NHTSA to
conduct any investigntion that may be necessary to ehforce Chapter 301 of Title 49 and to
request reports and the production of thinga, It constitmes a pew request for information. GM’s
failure to respond promptly and fully to this letter conld subject GM to civil penalties pursnant to
49 U.S.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.S.C. § 30163,
{Other remedies and sanctions arc available as well.) Please note that maximum civil penaltieg
under 49 U.8.C. § 30163 have increased as a result of the recent enactment of the Transportation
Recall Enhencement, Accountability, and Documentation (TREAD) Act, Public Law No., 106-
414 (signed November 1, 2(:00). Section 5(z} of the TREAD Act, codified at 49 U.S.C. §
30165(b), provides for civil penalties of up to $5,000 per day, with a maximum of $15 million
for a related series of viclations, for failing or vefusing to perform an act required under 49
U.S.C. § 30166. This includes failing to respond to QDI information requests.

H GM cannot respond to any specific request or subpart{(s) thereof, please state the reason why it
is uneble to do so. If on the basis of attorney-client, attorney work product, or other privilege,

- GM does not submit one or more requested documents or items of information in response to this
infornation request, GM must provide a privilege log identifying =ach document or item



withbeld, and stating the date, subject or title, the name and position of the person{s) from, and
the person(s) to whom it was sent, and the name and position of any other recipient (to include
all carbon copies ar blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.

GM’s response to thie letter, in duplicate, together with a copy of any confidentiality request,
must be submitted to this office by July 22, 2004. Please refer to EA03-012 in (GM’s response to
thig letrer. Tf GM finds that it is unable to provide all of the information requested within the
time allotted, GM must request an extension from me at (202} 366-5207 no later them five
business days before the response due date. If (GM is unable to provide alt of the information
requested by the original deadline, it must submit a partial response by the original deadline with
whatever information GM then bas available, even if sn extension has been granted. '

If GM claims that any of the information or documents provided in response to this information
request constitute confidential commercial material within the meaning of 5 U.5.C. § 552(b)(4),

ar arc protected from disclosure pursuant to 18 U.S.C. § 1905, GMmuﬂmbnutmppomng
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, to the Office of Chief Counsel (NCC-113), National Highway
Traffic Safety Administration, Room 5219, 400 Seventh Street, 8.W., Washington, D.C. 20590.
GM is required to submit two copies of the docunents containing allegedly confidential
information (except only one copy of blueprints) and ene copy of the documents from which
mfnrmnunn claimed to be confidential has been deleted

If you have any technical questions concerning thiz matter, please call Bruce York of my staff at
{202) 366-6933.

Smoe;ely, 1

J —

Kathlaen C. DeMeter, Director
Odffice of Defects Investigation
Safery Assurance

Enclosure: One CT} ROM titled Data Collection Disc containing three files.



