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Dear Mr. Babcock:

This letter iz to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Recall Query (RQO03-007) to
investipate the adequacy of the scope of & prier safety recall of certain Kia Sportage and Sephia
vehicles, The recall action replaced the front safety belts in Model Year (MY) 1995-1598 Kia
Sportape and Sephia models dus to a “false Jatch™ condition in the buckle. NHTSA was notified
of the prior recall by your letter dated August 16, 2002, and the specifics of the campaign were
delinaated i Kia Technical Service Bulletin No. 027, dated December 2002. NHTSA identifiad
the previous recall as Campaign No. 02V-216. As part of this investigation, this letter requests

certain information.

This office has received ning (9) consumer complaints that allege incomplete or false latch of the
subject safety belt buckles installed in Kia Sephia and Sporiage vehicles manufactared after the
prohiction dates covered under NHTSA Campaign No. 02V-016. Copies of these consumer
complaints were provided to Kia by FAX on October 22, 2003,

Unless otherwise stated in the text, the following definitions apply to these information requests:

Subject vehicles: MY 1999-2001 Kia Sephia and MY 1999-2002 Kia Sportage vehicles

manufactored for sale or lease in the United States.

Snbject Components: Original equipment front (driver and passenger) safety belt

buckle assemblies ingtalled in the subject vehicles,

KIA: Kia Motors Corporation, all of its past and present officers and employees,

whether assigned to its principal offices or any of its field or other locations, inchading all
of its divisions, subsidiaries {whether or not incorporated) and affiliated enterprises and
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all of their headquarters, regional, zone and other offices and their employees, and all agents,
courtractors, consultants, attorneys and faw firms and other persons engaged directly or
indixectly {c.g., employee of a cotsultant) by or under the contrat of Kia {including all
business units and persons previovsly referred to), who are or, in or after 1994, were involved
in any way with any of the following related to the alleged defect in the subject vehicles:

a. Design, enginecring, snalysis, modification or preduction (e.g. quality comtrol);

b. Testing, agsessment or evaluatiorn,

c. Consideration, or recognition of potential or actual defects, reporting, record-keeping
gnd information management, {e.g., complaints, field reporte, wacranty information,
part sales), analysis, claims, or lawsuits; or

d. Comnmnmication to, from or intended for zone representatives, fleets, dealers, or other
field locations, thcluding bart not limited to people who have the capacity to obtein
information from dealers.

o Alleped defect: The unintended release of the front safety belt due to a false latch
condition that may allegedly exist in the buckle assemblies.

s Document: “Document(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
correspondence, communications, electronic mail {e-mail) mezsages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, audic and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other visnal
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, analyscs, evaluations, inferpretations, contracts, agreements, jottings, agendas,
bulleting, notices, announcements, instructions, biueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, trave] reports, lists, tabulations,
cormputer printouts, data processing program libreries, data processing inputs and oudputs,
micrefilma, microfiches, statements for services, resolutions, financial statements,
governmental records, business records, persommel records, work orders, pleadings,
discovery in any forrmn, affidavits, motions, responses io discovery, all transeripts,
administrative filings and ail mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storage redia associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic cotnmunications, including but not limited to, the Intamet and shall
include any drafts or revisions pertainizg to any of the foregoing, all other things similar
to any of the foreaoing, however denominated by Kia, any other data compilations from
which information cen be obtained, translated if necessary, into a usable form and any
other documents. For purposes of this request, any document, which contains any note,
comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical
copy of another document shall be treated as 2 separate document subject to production.
In all cases where original and any non-identical copies are not available,



“document(s)"also means any identical copies of the oripinal and all non-identical copies
thereof Any document, record, graph, chart, film or photograph oniginelly produced in
color rust be provided in ¢olor. Furnish all documents whether verified by the

- manufacturer o not. If a docurment is not in the English language, provide hoth the
original document and an Englich transletion of the decument.

» Other Terms: To the extent that they are wsed in these information requests, the terms
“claim,” “consamer comptlaint,” “dealer field report,” “field report,” “fleet,” “good will,”
“make,” “model,” “model year,” “notice,” “property damage,” “property damage claim,”
“rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,” whether
used in singular or in plural form, have the same tmeaning as found in 49 CFR 579.4.

In order for my staff to svaluate the alleged defect, certain information is required. Pursuant to
49 11.8.C, § 30166, please provide numbered responses to the following information requests.
Insofar as Kia has previously provided a document to O], Kia may produce it again or identify
the document, the decument submission to ODI in which it was included and the precise location
in that submission where the document is located. When documents are produced, the
dacuments shall be produced in an identified, organized manner that corresponds with the
organization of this mformetion request letter {(including all individual requests and subparts).
When documents are produced and the documents would not, standing alone, be self-
explanatory, the production of documents ghall be supplemented and accompanied by
explanation. .

Please repeat the applicable request verbatim above cach response. After Kia’s response to each
request, identify the source of the nformation and mdicate the last date the information was
gather=d

1. State, by model and model year, the nembers of subject vehicles manufactured by Kia for
sale or lease in the United States.

2. State the number of each of the following, received by Kie, or of which Kia is otherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

a. Consumer complaints, including those from fleet operators;

b. Field reports, including dealez ficld reports;

¢. Reports involving a crash, injury, or fatality, based on claims against the mamufactorer
involving a death or injury, notices received by the manufacturer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claims, consumer complaints, or field reports;

d Property damage claims;

e. Third-party arbitration proceedings where Kia is or was & party tg the arbitration; and,

f. Lawsaits, both pending and closed, in which Kia is or was a defendant or codefendant.

Far subparts “a” through “c,” state the total munber of each item (e.g., consumer complaints,
ficld reports, etc.) seperately. Multiple incidents involving the same vehicle are to be
counted separately, Multipte reports of the same incident are also to be counted separately



(i-e., a consumer complaint and a field report involving the same incident in which a erash
occurred are to be counted as B crash report, s field report and a consumer complaint).

In addition, for items “c” through “f,” provide a summary description of the alleged problem
and causal and contributing factors and Kia’s assegsment of the problem, with a sumrary of
the significant underlying facts and evidence. For item “f”, identify the parties to the action,
as well as the caption, court, docket number, and date on which the complaint or other
document initiating the action was filed.

. For each itemn {(complaint, report, claim, notice, or matter) within the scope of your response
to Request No. 2, state the following information: '

#. Kia's file number or other identifier used;

b. The category of the item, as idatified in Request No, 2 (i.¢., ¢consumer complaint, ficld
report, ete.); '

Vehicle owner or fleet name (and fleet contact person}, address, and telephone number;
Vehicle's VIN,

Vehicle’s make, model and mode] year;

Vehicle’s mileage at time of incident;

Incident date;

Beport or clairn date;

Whether a crash is alleged:

‘Whether property damage is alleged;

Number of alleged injuries, if any; and,

Number of alleged fatalities, if any,
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Provide this information in Micrescft Access 2000, or a compatible format, entitled
"RECUEST NUMBER TWO DATA.”

. Produce copies of all documents related te each item within the scope of Request No. 2.
QOrganize the documents separately by category (i.e., consumer ¢complaints, field reports, etz.)
and desctibe the method Kia used for orgamizing the docurnents.

. State, by model and model year, a total count for all of the following categories of clairns,
collectively, that have heen paid by Kia to date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims for good
will services that were provided; field, zone, or gimilar adjustments and reimbursements; and
warranty claims or repairs made in accordance with a precedure specified in a techmical
service bulletin or customer satisfaction campaign.

Separately, for each such claim, state the following information;

Kia’s claim number,

Vehicle ownet or flaet name (and flest contact person) and telsphone humber;
VIN;

Repair date;

Vehicle mileage at time of repair;

ope P



1 Repairing dealer’s or facility’s name, telephone mimber, city and state or ZIP code;
g- Labor operation number,

h. Prcblem code;

i. Replacement part number(s) and dmcnphun(s),

j- Concern stated by customer; and,

k. Comment, if any, by dealaritechnician relating to claim and/or repair.

. Describe in detail the s=arch criteria used by Kia to identify the claims identified in response
to Request No. 5, including the labor operations, problem codes, part mmbers and any other
pertinent parameters used. Provide a list of all labor operations, labor operation descriptions,
problem codes, and problem code descriptions applicable to the alleged defect in the snbject
vehicles. State, by make and model year, the terms of the new vehicle warranty coverage
offered by Kia on the subject vehicles (i.e., the mmber of months and mileage for which
coverage is provided and the vehicle systems that are covered). Describe any extended
wartanty coverage option(s) related io the alleged defect that Kia offered for the subject
vehicles and state by option, model, and model year, the rimber of vehicles that are covered
under each such exiended warranty.

. Produce copies of nll sexvice, wniTanty, and other documents that relate o, or may relate to,
the alleped defect in the subject vehicles, that Kia has issued to any dealers, regional or zone
cffices, field offices, fleet purchasers, or other entities. This includes, but is not limited to,
bulletins, advisories, informational documents, training documents, or other documents or
communications, with the exception of standard shop manuals. Also inchude the latest draft
copy of any communication in the above categories that Kia is planning to issug within the
next 120 days.

. State the engineering and corresponding service part number(s) of the subject front safety
belt and buckle assemblies insielled in cach MY and model of the subject vehicles. Also
state separately, the engineering and corresponding service part number(g) of the front safety
belt and buckle assemblies installed in each MY and model of the MY 1995-1998 Kia Sephia
and Sportage vehicles recalled in Kia's safety defect carmpaign of August 15, 2002, Identify
by name and address, suppliers of all original equipment froat safety belt/buckle assemblies
for each of the engineering and service part numbers stated above.

. Describe all assessments, analyses, tosts, test resulis, studies, sutveys, simulations,
mvestipations, inquiries and/or evaluations {collectively, “actions™) that relate to, or may
relate to, the alleged defect in the subject vehicles thet have been conducted, are being
conducted, are planned, or are being plarmed by, or for Kia. For each such action, provide
the following information:

Action title or identificr;

The actual or planned start date;

The actal or expected end date;

Brief sumtnary of the subject and objective of the action;

Engineering group(s)/supplier{s) responsible for designing and for conducting the action;
and,
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f. A brief summary of the findings and/ar conclusions resulting from the action.

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final form. Organize the documents
chronologically by action.

10. Describe in chronological order all medifications or changes made by, ar an behalf of, Kiain

1.

the design, material compesition, mamifacture, quality control, supply, or installation of the
subject components, from the start of production to date, which relate, or may relate, to the
alleged defect in the subject vehicles. For each such modification or change, provide the
following information:

a The date or approximate date on which the modification or change was incorporated
into vehicle production;

A detailed description of the modification or change;

The reagon(s) for the modification or change;

The part numbers (service and engineering) of the original component;

The part number {service and engineering) of the modified component;

Whether the original unmodified component was withdrawn from production and/or sale,
and if so, when;

When the modified component was made available as a service component; and,
Whether the modified component can be interchanged with earlier production
COMpPOonents.

Mo an e
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Also, provide the above information for any modification or change that Kia i3 aware of
which may be incorporated into vehicle production within the next 120 days.

State the number of each of the following sold by Kia that may be used in the subject
vehicles by component name, part number {both service and engineering/production), model
and model year of the vehicle in which it is used and month/year of sale including the cut-off
date for sales, if applicable:

a Subject components; and,
b. Any lats that have been released, or developed, by Kia for use in service repairs to the
subject componentfassembly.

For each component part number, provids the supplier’s name, address, and appropriate point
of contact {name, title, and telephone mumber). Also identify by make, model and medel
year, any cther vehicles of which Kia is aware that contain the identical component, whether
installed in production or in service, and state the applicable dates of production or service

UsSage.

12. Provide Kia's assessment of the alleged defect in the subject vehicle, including;

a The cansal or contributory factor(s);

- b. The faihiure mechanism(s);



The faihire mode(s);

The risk to motor vehicle safety that it poses;

e. What wamings, if any, the operator end the other persons both inside and outside the
vehicle would have that the alleged defect was occurring or subject component was
malfimctioning; and,

f. The consuuer reports provided to Kia in canhection with this investigation,

[

This letter iz being sent to Kia pursuant to 49 1.8.C. § 30166, which autheorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It comstitutes w new request for information. Kia's
failure to respond promptly and fully to this letter could subject Kia te civil penatties pursnant to
49 11.5.C. § 30165 or lead to an action for injunctive relief pursnant to 49 U.S8.C. § 30163.
{Other remedics and sanctions are available gy well.) Please note that maximum civil penalties
under 49 U.5.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106
414 {gigned November 1, 2000). Section 5(z) of the TREAD Act, codified at 49 U.8.C. §
30165(b), provides for civil penalties of up to $5,000 per day, with a maxinmm of $15 million
for a related peries of violations, for failing or refusing to perform an act required under 49
U.S.C. § 30166. This includes failing ta respond to ODI information requests.

If Kia camnot respond to any specific request or subipart(s) thercof, please state the reason why it
is unable to do so. If on the basis of attomey-chent, attorney work prodnet, or other privilege,
Kia does not suhmit one or more requested documents or items of infarmation in response to this
information request, Kia must provide a privilege log identifying each document or itern
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the person(s) to whom it was sent, and the name and position of any ather recipient (to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applics.

Kia's response to this letter, in duplicate, together with a ¢opy of any confidentiality request,
must be subimitted to this office by January 8, 2004. Please refer to RQ03-007 in Kia’s response
to this lecter. If Kia finds that it is vnable to provide all of the information requested within the
time allotted, Kia must request an extension from me at (202) 366-5218 ho latar than five
business days before the response due date. If Kia is unable to provide all of the information
requested by the original deadline, it must submit a partial response by the original deadline with
whatever information Kia then has available, even if an extension has been pranted.

If Kia claims that any of the information or Gocuments provided in respense to this information
request constitute confidential commercial material within the meaning of 5 U.S.C. § 552(b)}{4),
or are protected from disclosure pursuant te 18 ULS.C. § 1905, Kia must submit sapporting
information together with the matetials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, to the Office of Chief Counsel (NCC-113), National Highway
Traffic Safety Administration, Room 5219, 400 Seventh Street, S.W ., Washington, D.C, 20590,
Kia js required to submit two copies of the documents containing all information for which
confidentiality is claimed {except only one copy of blueprinis) and one copy of the documents
from which information claimed to be confidential has been deleted



If you have any technical questions concerming this matter, please call Mr. Lee Strickland of my
staff, at (202) 366-5201.

Sincerely,

%ﬁ;(ia&,&

Thomag Z. Cooper, Chie
¥Vehicle [ntegrity Division
Office of Defects Investigation



. [ Ameo Jimenez - Car Talk VOQ submission
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To: g . Jimenez, Albarta <NHTSA> _

Date: 5123101 8:43PM
Subjact Car Tak YOQ submission

* This deta wea aubmitied via & fl-n form at the Carelk web sita

* {hitpiwww.cartalk.cara.comTooleinhisa pl) ¥ vau have ey preblems
* or suggesstions regarding the format of this subsmisslon, sand emall

* ta wabmastergdcartak.com

SUBMISSION DATE: Wednendsy, May 23rd 2001 at 4.43.54 PM

VECHIGLE OWNER'S QUESTIONNAIRE

OWNER INFORMATION

NAME: *

ADDRFSS:
] --

-

TELEPHONE: :
NHTSA authorized to send a copy of this report to the manufacturer: No

VEHICLE INFORMATION

VIN: KNAFB1215YSB48877
MAKE: KIA
MODEL: Seplia

YEAR: 2000

ODOMETER: 10400
PURCHASE DATE: NEW OR USED: New

DEALER NAME: Frord Birown Kla Hyundia
ADDRESS: Bryan. TX 77801

ENGINE BIZE:
CYLINDERS: 4

FUEL INJECTION: Yas
TURBO: No
FUEL TYPE:
ANTILOCK BRAKES: Yes
CRUIGE CONTROL: Yea
PRVETRAIN: Fronl



. | Alherio Jimenez - Car Talk VOQ sybmission _ Page 2

DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yas
3-POINT BELT: Yes
MOTOR BELT: No
2.POINT BELT: No
BODY STYLE: 4-Door

FAILED COMPONENT{SWPART(S} INFORMATICN

COMPONENT: 1.)Front windahiald waathering

2. )wiver'a saatbeit

3. eaking OF pen , '
4.1Bymt oul circult to rmdistor _
fan

5.)Door locks that work 5 out of

imn bvred

8. )Hoen not depioying

7.)Back doora that stick

5.JDoma Nght that flickers

Intermittently on and off when

all doors are shal

PART NAME(S)

LOCATION: Left Front

NUMBER OF FAILURES: 1.2
2. )continually untl
Tlxcend
3.1
41 :
5. )eontinuaBy
8. Jeomtinuaiy
7.Joccassionally
8. )occazelonaly
" DATE(S) OF FAILLRES: 03400, 08/00, 0800, 11/00, 0111

MILEAGE AT FAILURE(S}: | don't reval
SPEED AT FAILURE(S): 70, 40, 30, 60
MANUFATURER CONTACTED: No
NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Ma
FIRE: No



. [ Albetto Jimane - Car Talk VOQ submisaion

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEFLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TO POLICE:

INFORMATION ON TIRE FAILURE(E] {IF APPLICABLE)

BOT NUMBER: OOT
TIRE MANLUFACTURER:
TIRE NAME:

TIRE SIZE;

ADDITIONAL COMMENTS

{'ve had my car in and aut of tha shop 50 many trea that Pm ceer on
what the datea are, but the trend ssers it be every fsw months vomathing

naw kappers.

END OF FORM
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West Palm Beach, FL 33417

We have completed our investigation of the accident which occurred on November 21,
2000 involving vekicle ideptification number KNAFB1213X5774513. _

Our findings indicated thet all systemz in question were operating properly at the time of
the inspection. Consequently, we must deny any assistance in this matier. 'We would
recommend that you contact your insurante company for resolution.

Thank yos-for the opportunity to investigate yoir concem.
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Pabs Purchased Dealker's Heme and Telephore Number Engine; Fual Type:
No: Cylincers
c:-u-ﬁmr- . | Demlars Cky State T Coda
Trangmissbn Yype [ Antlock irake  Powartraln Vehice Curponent Code
150000 SEAT DELTS
L1 Crutse control
Multipl: Falura:
FATLED COM PART{S) INFORM ATION
Indcent Datefs) | Fadwe Miisage | Fefure Spasd .
26-DRC-2002 '

[rremR -1t ke (Examc PETSTGSRTS]
DOT Ho. (Exanple: DOTMALIABCD36) r_‘l nrsgi-.l ETtnlrlt Falura Locatien:
{.omponant Loda | Tir Falum Type
.l DITEONAL ITEME TO AE COMPLETED WHIN REPORTING A CHILD SEAT FATLURE
Mk Dobe Manufactreg: | Moxlel o, MNarma:
Seat Typa: Instalbrion Systent .
{Zhikd Seat Component Code: - Falled Part:
Crash Fira
| [ ves [XIng b0 Yes [X] 1o

Murrakive Bvsiecrjrtion of Incldimt{¥), Crsh(we), and Knjury (Tor)-
Phlllllﬂ'h{i]lﬂ'lﬂl_-.ullﬂ'hhllrl,ﬂ]fll"‘lll‘lﬂl'llHmnnﬂ.lﬂlﬂmwlmhmﬂlhh‘,

Lu, purts rapairsd or mpisosd {und ¥ old part s svalabla}.

THIE 15 A COMPLAINT REGARDING EQUIPMENT ON THE 1999 KIA SEPHIA LS,

MANLFACTURED BY KIa IN KOREA ON DE/ZS[U8, AND TARGETS AN EXTREMELY

IMPORTANT SAFETY ITEH, SPECIPECALLY THE DRIVER.'S SEAT BELT WHICH HAS

A DERECTIVELY DESKIMED LATCH, STNCE WHEN THE TAB IS INGERTED SECLURAY -

SEMTED INTG THE LATCH, TT PLLLS OUF WHEN PULLED, OR WHEN ONE LEANS FORWARD SLIGHTLY STRESSING THE SEAT SELT. 1T IS VERY ,
VERY DANGEROLUS,

AND I INFORMED THE CLOSEST DEALER TO MY LOCATION, BAY RIDGE KIA WHEN

I EROUGHT THE CAR IN FOR CORRECTION DF RECALL TTEMS, BUT THE BELT WAS NOT DN THE LIST. 1 AM INFORMING DOT IN THE HOFE OF
PREVENTING ANYONE FROM BELNG INJIURED BY THIS DEFECT. I WENT BACK TO THE DEALER AND AT MY EXPENGE IMMEMATELY ORDERED A
MEW LATCH SECTION

OF THE BELT, PART NG, GIZAB-57-680-98, OF COURSE ] ASKELD, IF THAT PART

HHDEE’H'I:'DHED?TI-EMEWE!WHS, HDEI.IRPHEE.‘I'ES. I ALSO HAD SENT

. ATTACH ADDITIONAL SHEETSIF NECPSSARY |
Ih-lnuq- u-fuu-n-:uummm mhmMunu -mmvmu i tha Narbioma| Hig heeyy Tradiic Sxfyty Ack il submscrusnt
8 Neckrrt kS Fim mrm mndur mo pbilgartion to rasp e Ehls ot iones irs. Y o gpones my be used B0 io et Ve NHTEA In determinisg sdathe s Misyefachrar

vl La action ta cxract dufnck IT En HHTRA wikh sdrmialsbretiv
e o e Lt T e T R M et T o




DOT Auto Safety Hotline FDR AGENCY USE DMLY 100143
1.5. Dapa Vehicle Ownar's Questionnaire Catw Received’ Repowitory []
-:ujf m To Repaort H’nhl:h?:htr Dafucts .
-888- -2-DOT
National Highmiry r . g Z7-Frp20a Refersnce Mo,
rwffic Sufa {1-888-327-4236)
Lmhmtgn TNTERMNET vwww.nhisa.dobgow fhotina ] 1D0AR205

)

Evering Telephons Numisr
9169 SAME

En you suthorizs NHTEA ko provide # copy of this régor! to the manufecturar of your vahicla? ,Es Oxe
In Wik abzence of an authorization, AHTSA WILL NOT grovide your Qied or 2o0dvsss to the vahicha m.l CTUrar.

Signiature of Cener Deta___J [

VEHICLE INFORMATION
17 gk e ke IderriWiontion Murbar Locabed =t bottam of windahieid on divecs ciba | Make Madal Mode Yeer

KNDIATZI61501 7504 KIA E’QHWE 2001

Dute Purchasad [wsalar's Mama and Telephone Rurber Enghne: Fued Type
15-JUN-01 SPOKANE KIA 509-343-3000 No: Cylindars 4 Bae

Drhl%ﬂm Dmalar's Chy Sintm Zip Code
LIBERTY LAKE WA 53015

Transmission Type |[] Antiock hluJ Powsrraln Vahicis Carponant Coda
’ 171100 LATCHESALOCISA THKAGES : DO-ORS-LATCH
MANUAL Crufme Controt| 4 WHEEL DRIVE

Mutiple Feiure: 8

Incident Cabn(=} | Falurs Misnge | Fadure Speed
22-5E9-2001 5000

Tre Hode (Nane of tha
Tote: 3] e Falre Locatin:

Tia Moke e t Twa5ie (Eumph PEIS/A5R1SY

Tire Fallure Type
\ IDMLMIW-MHHEIHHIMMIMLDEITM
Make:; Duts Manufechred: | Model Ho. Mama:

Seat Type: JpAqation Syshont
Child Seat Codn: Faled Part=

nmu lm‘r Il'ﬂllll.lﬂ-ﬂl

Crash Fra

| I'l"ns |a Mg
mativa ncida d [lwn)
:'.hm el H‘)nﬂﬂl hﬁkﬁ:ﬂ;}mlﬂ“}.&'ﬂu and s comsaquances, and [X) what vax dose to correct tha falers;
La, parts rapaired or repesd (and Fold paek b avalsbie).

CVER THE SPAN OF THE LAST 1 172 YEARS T HAVE HAD THE FOLLOWING PROBLEMS

*REAR SEAT HELTS LOCKED UP WOULDNT LOOSEN FAR ENOUGH TO GET MY CHILD OUT OF THE CAR.
*FRONT SEAT BELTS (BOTH) WOULD COME OPEN WHILE THE VEHICLE WAS IN MGTION,

*PRIVERS SIOE DOOR WOULDN'T LATCH WHEN TRYING TO CLOSE IT, HAD TO JIGGLE THE INGIDE HANDILE
*SEARE TIRE ARM WOULDNT STAY IN THE LOCKED POSITION WHEN GPEN. STILL WON'T

SFAUR WHEEL DRIVE WOULDNT ENGAGE -

HIFTER NOBSE--COLLAPSED LIFTER

*HEAD WARPED

SCHECK EVGINE LIGHT HAD COME ON A FEW TIMES

*CLIP HOLDERS (FRONT AND REAR) FELL APART

SOUTSIDE TRIM WAS FALLLING OFF. *JB

TI.MI“ Mﬂj.ml.l'lﬂ-lﬂ'l'_ _mhm !.ﬂlﬂhlmw-hmﬂlnmmm M“
anmasdmaria You s usder no otk b okl pasd tis gsastonmsine, Your mspoass reay b used to sreist the BHTEA in detsrmisieg whether s Mesrincharar

wulﬂhﬂﬁlmlmllﬁ:ﬁﬂﬂﬂm Wikl afliuiel ritien sxforcem ast v Rigartion wgafest & imeicihnir: yowr respomeae,
) summary thareel; may be uped In gupgiart: o Hes & actios. :




FomApgroved DUMLE. Mo 2177-0000

Auta Safety Hotfine FOR AGENCY USEDONLY 118

U3, Depastmend - Vehicle Owner's Questionnaire | DeRwand o
of Transportation NATIONWIDE 1-800-424-5383 . na
mm Highvray DC METRO AREA (202) 386-0123 19-DEC-2000 —_—
”min.ul 'q"“ n . INTERNET: hitp://www.nhtsa dot.gov B e

h
[B?B?E

HL um“ "HH
MhﬂmmmTMMm

. VEHCLE HFORMATION . .
[—ahich [0t HO. (Vi) Locasdabomner Vahiclk: Mke Vihicla Modsl ohicle Yeur Gurart Oclameter Roadng
KNAFB1M4Y5820447 KA EEPHIl_t 2000
Tunhase Dats Tubo
Daaler's Name {m Diesal
— -_— ic.1]
!lNaw [Reed | oy Stutn Zip Cude, MaCyinders __ = Fuel injection
Transmission Typa Anlilock Brakes Syebann Crulse Conirol |Drive: Train ~ [Vohicie Typl
Cvawa | O Yoo |C13PointBal  Fygoie | [Jree Frort
[ Mdomatic | [ o H de []2Port et Mo fﬁml pﬂ; u m
S ] Pamsngercide Avbma X g
FAILED COMPONENT{SVPART|S) INFORMATION
ComponST Farnega) Lmllm
12240000 [INTERION 5YSTEMB:ACTIVE REATRAINTE:BELT RETRACTORS H E
BRAKES:RYDRALLIC:SHOE:DUC BAAME SYSTEM
Mo of Failures Datwis} of Fatirals) { Falnd Pui{s) W
Miage ol Faihres) Arninhie? Contected?
Vehicte Spead ot Falrels) [Jres [Mo|[] Yes [N
' ) APPLICATION INCIDENT INFORMATION
(Ploasa dexsibe in cabei] the incident(s), Falure(s), Crashies), snd irjunies) on the beck of this Form)
Crash Fim | Wumber af Peraona inked | Nurniwr of Fatniins Estirrabed Fropaty Damage Reporedto Poice
[Jyes [KNo|[] Yer [X] Mo D“." .m"“

NARRATIVE DESCRIPTION OF FAILLURE(S), INCIDENT(S), INJURY{IES)

VEHICLE WAS PLACED IN OFF POSITION, AND DRIVER'S SIDEPASSENGER SIDE AIR BAGS DEPLOYED
WITHOUT A CAUSE, ALS0 DRIVER'S SIDE AND PASSENGER'S SIDE SEAT BELTS DID NOT STAY LOCKED
IN HOUSING MECHANISM. IN AGDITION, HAVING PROELEMS WITH FAULTY BRAKES. UPON STOPPING
BRAKES WERE MAKING A LOUD NOISE, SDUNDED LIKE METAL TO METAL. CONSUMER HAS
CONTACTED DEALER. PLEASE PROVIDE ANY FURTHER DETAILS. *AK

CONTIURE M BACW IF MEEDED

Law B2-579 This nnldwmmmﬂhmmhh Netional Higiway Safoty Aot amd
anun!muﬁ Yiwl are under no odipafion reepond 1o this questionnains, Your nespons: may be usad to assist the §HTSA in determiring
r & rnufsctursr should teke spprotaie action to comact a safety defect. Hhummmwmmwm
a mamdaciune, your reeporss, o & siatleical pummmny thensed, ray ba uced Insupport of the agency's acton.




Ecm Asscowmt G0 B bio 100 CHI0M

@ DOT Auto Safety Hotline FOR AGENCY USE DMLY 559
LLS. Dapartmant Vehicle Owner's Questionnalre Dute Receied Repositary []
of Trarsportation Ta H.ap;.u-l: MD:IS.H - ty afacta .
National Highway {ima:r.mﬁ] 13-MAY-2001 Referance Mo,
T Safoty -
Adminktration TNTERNET wwni.hhtan.dob.gov /hotfine ' 869016
OWMNER. INFORMATION {Typ# o Print)
Mams E Deyytime Talaphone huTber | E-mail Address
v - Fomriva TelpRona Narer
ay \ . Sala 2ip Code. '
Do pou authariza NHTSA to provide » copy of telr report to the manufacturer of your vehicle? Cly . NO
Inihe ghsance af an putharizration, NHTSA WILL NOT provide your name or eddress to tha vehiie mera i‘lEsmru
Sgneturm of Ownar Cate _J0_ [ ___
YEHICLE INFORMATION
17 digk: ehice Tdartiication Number Located b pobtom of windshield on driver's sida | Make Mode! Mocel Yaar
PLEASE FILL IN KLA SEPHIA 1959
Date Puchased | Degler's Name: and Telephone Number Engine; Fual Type:
) Mot Cyinders Gas
O%Omr Depiers Chy State Zip Code
Transrission Type [ Amtiock Prakesy  Powertraln Vahicl Carpanant Cade .
AUTOMATIC [ cruke 151400 SEAT BELTS:FRONT:BUCKLE ASSEMBLY
Mutipis Fallure:
FAILED: COM P TION
Incident Dete(s) | Fafure Mieage | Falune Speed
O1-MAR-2000

Tre Fols B T Mot (e o

T5T N, (Exampie: DO TR SABCITSEY Inal
T

Tire Corpanent Code

Tire Fallure Type
COMPLET ED A TH BEAT RE
Maia; Date Manufacured: | Modal No. /Mama:
Seat Type:

Chid Seirt Contponent Code: Enfad Part:

lleLﬁm II'HI!IIL\TIHI

Crash Fre

.11
Narrakive Dascription of Inckiwnt(5), Criah{ual and Injury[las),

Flansa sigscribe {1) svanis ieading sy to the fallure, (2) Tallur and ke cossaquancal, iod (3} what was dosd b cerrect e Fafume;

La, parts rapairad or rapisced (and ¥ ol patt i sralisble).

DRIVER'S SIDE BUCKI E Wil HOT STAY FASTENED. AT TIMES CONSUMER MUST PUNCH BUCKLE TO MAKE ITFITIN. ALSD, HAS BEEN SOME
INCIGENTS OF WHEN THE VEHICLE 15 STOPPED {QUICKLY, THE SEATEET WOULD 1 ERK AND POP OFF . *AK

nlmmunun-r-:mnrmmm-nnh m_ﬂmnulmwum mﬂnhmmrmnwmlu-m
amusdmbnts. You srd snilar wo ollgation b ol this sulftiorriins. Your resperes mry be used B pa et BHTEA i dy b inkhg wiettiir 2 Merufacturgr

mrepinta mction T
or & nllhlthII'lrllrgI tharsol, may ba usad bn mppert of tha g

Idulﬂtlhll irwct & ity dafact. H e MHTSA with mininlstrathea‘snfarcams t or Higedos spaiiat & neenufschrsr, your reaponse,




100l 356
re CEIVE:
. J24AR -4 FH 8: 23
OEFECTS INVE S HCATION

-5

Nationa! Highway Traffic Safety Admiinigtration . Febrnuary 21,2003
400 Severth Sireel S.W. :
Wadhington, DC. 20590

Dear 5ir:



— 1 FT R D
e DOT Auto Salety Hotline FORAGEHCY USEOMLY 124
LS. Dapartmant Vehicle Owner's Questionnalre Dorta Received Repository []
of Transpatetion To Il-p:r‘t'thun hz?ty ofocks :
Mationm| Highwey (1-888-327-4236) 18-MAR-2003 Referenca Mo,
Tra Snfaty
m":‘_h‘ﬂ“ INTERNET:wwnw.nhisa dotgov fhotline . 10011355
DWNER INFORMATION {Typs o Pri
BT ") Devytima Tiskenhorw Nurbar | E-vall Address
Addrars . R -
Po yay guthorlya NMTSA to provide & copy of this raport [ Hha maxofaciurar of popr vabjicle? NG
In the absaoce of dn suthorizition, NSTSA WILL ¥OT provids your nine oF addiiss to Hhie rebicle nunuf%mr
Sgnature of Qumar Datn___ [, [
YEHEHOLE INFORMATION
17 gk viehicls Joontifeaton Muambar Locried #t botiom ol evimdiHeld on driver's sieins | Maka Marisl Moo Year
KIA SEPHIA 2000
Data Purchesed Ciexdera Harme and Telaphona Number B! Posl Type:
ERTLE KIA M Cylinders Gas
= Dealer's iy Stota Zip Code
Trarcameson Type I:Immml Powertein ¥ehicle Component Code
151400 SEAT BFLTS-FRONT:BUCKLE ASSEMBLY
O cruisa control
Muliph Falre: 1
FAILED M INPORMATION

mﬁm.:s] Falure Mi=ega | Falure Speed B

I Tire I"bdel I'Han: l.'rNuntl-'fl
[COT R, [Exanpde: DOTHALGABCTSE) | 3
P =

e H:e{m:pla PZL/BIRIS)

Folure Loontion:

Tie Fallre Type
.lml.mnm B DOMPLETHD WHEN MEMORTING A CHILD SEAT FATLURE
Meka: Date Manufactured: | Mo o, Mame:

Saat Typa: Wpsakatin Srstene
Child Seat Comporent Codex + Faikad Port:

. i vzl b
Cresh Fim Hmrufmmm l'hll'li‘:ll:rd‘DHHtl lm‘bﬁdhl’ﬂlu:

Marrativa Description of Incikdant(y), Crashiss), and Injury

faal
Planwn duscribs [1]) svanta lsading vp to the fallurs, (2] fallers gnd Ry cotesquances, ind 1) what was dess o cormsct the faleesg
Ly Bty oot o cpfrincapd (mmd I old part in wwaiia biy)

THE VEHICLE EXPERIENCED THE SAME SEAT BELT PROE FM AS STATED IN THE RECALL WHICH PERTAMNED TO THE 1997 KIA SERHIA, WHICH
THE CONSUMER ALSC OHhED, HOWEVER THE 2000 KIa SEPHLA WAS MOT RECALIED, *AK *20

Tiva Priveer, ek o L74-Pul e Lave £3-57 This hekarrutian s raqiumetad prwcmnt ba SrthorRy wasind i ove Fiaset Hioomy TraThs Sotety Act Lt oot
s aniniants. Tom are e ar.no olligrtion To raspeined il 4sanl Bl k. Tor vl jussts rapy by isied to seslr tha BHTSA is duia nining wistiver § blys rfurbhures
slendd buna wppes priviy actien i correct & srivty dadact. B L mm*mw&-ﬂmﬂp“-ﬂ“ i inst B IEnUE Ct i |, i Py,

i & SR PR dri ATy Hhemiad, matry Sl wged In puppeart of thet & pescy's dction.

&



Bom oGS Ny 127000

e DOT Auto Safety Hotline FOR AGENCY USEORLY 100347
Dapartmant Vehlcle Owner's Questionnalre Dute Receved Repository [
nl-;.%-.nlpuruu:n To Ruport Whlﬂhqﬁl"_itr Dafacks
Natioan] Highuery }1-“:;:;":4;2%.’ 17-JUN-2003 Raference Mo,
TrafMc Snfaty INTERNET swww.nhisa.dot gov fhotine 10024205
Name 11N (Type or Wne Muvber | Sl Address
Addrece, —

Do you authorlza NHTSA to provide v oopy of thils réporl b he mawatachwrer of your vehicle?
I'n the absenca of an athorteation, WA TSA WILL NOT prowios your name ¢r addrasy &z the valiicha m.lmi

Sgnature of Qwner Owte___ .}
WEHECLE INORMAT ION
17 dight e hicle Ioent Micartion Norchar Lociied at bottom of windshiel on dovar's shda | Majke Madal Mookl Yeau
KIA SEPHIA 1939
Dute Furchassd Denlers Name amd Telepihone Mumber : Engine;: Fuel Typa:
- Me: Cylinders
Cramat Daaker's Ty L Stana Zp Cade
Transrssion Typo |1 Artlock Braked  Powertraln Vehe Component Code
) 151400 SEAT BELTS:FRONT:BUCKLE ASSEMELY
1 Croise Cantrol
Multipls Fadura: T
FAILED COM TRON
Incidant Dwtefs) | Falure Mieage | Fallurs Speed
D3-JUN-2003

T T E— [ Tirs Sze (Banple PZIS/ESRIST

T Maks
[T H inal Eosemant .
. E m“’& Falure Lootion:
"Tire Corpanent Code I T Fallure Ty[e
LITEME TO BE COMPLETED NG A CHILD SEAT FATLIRE
Malge: Dmbte Marufactured: Modul No.
St Types Instnjation System:
Child Seat Componeskt Codes Fakod Part:
_ AH'I.IGI--I mt‘ll!l' lll’llﬂlll.nﬂl
Crash Fke
[ nuu-lplhn of Incicliit{ ),

ll(u]il
nmu-m‘-mmmﬁu#hhu m-unmum-wmmﬂ-hmnmmmhm
La, pavta rapairad or repiaced (and ¥ old part hmﬁlh].

DRIVER'S GIDE SEAT BELT DOES NOT LOCG®AK

mnﬁmuw:mnmmnmumu- r-p-hdnl'-ﬂu mmhmnu—-lhnnm -mm.u-u._n
amemnlneoks Yau sra usdersa shilgs es to maposd this gsevtionm irs. Your rasporss may be sl bo- mEald Heds BHTES, i o iiersi Inng whevthar & el rer
whould ks sppropris i sction v correct & sriety daect, I the NETRA precendy with sdmn sty mﬂ: Iigpwiiean =g ingt walacterer;
nrlw-u-wlﬂlr-ﬂ,nwh:-ihwunwn nim " - ame T by,




Don bk LR e A R
DOT Auko Safaty Hotline FOR AGENCY USE CHLY 100148
L5, Department Vehicle Owner's Questlonnaire Datn Received Rapoattary [
of Traraportation To Reaport “'I:':;H% Dafacts :
1-888- -2

Mational Highway -§88-327-4236 28=DAN-2003 Refercnos No.

Traific Snfaty 1 )

Administratian TNTERNET :www.nhisa.dot.gov/ hotline 100567

" W TNFORMATION Print
Namw (Typeor ) Wﬁm Number | E-malf Address
T I
B r

Y emew State |, [P Code 4 _’EF"“‘

Do you suthorire NHTSA to provids 8 copy of HIE raport to the manulectursr of your veside? ¥, O ~o
In the abxence of an autharization, NHTSA WILL NG T provide your name or addrass 1o thé velicie m Emnr,

[T
Sigrature of Ownar Doee 2 1
VEHICLE INFORMATION )
l?ﬁtmeWMﬂﬂwﬂmumdMl& Maka Modal Madel Yasr
KNDIB/ 23 5YS6S6960 ’ KIA SPORTAGE 2000
Date Purchesed Deslers ame and Te Nuemeer Engine: Fual Thypes:
25-JUN-01 ALAN YOUNG BL7S953300 No: Cylindars 4 x5
Driginal Cwner Deslers Oy State | Zip Code
C N.RICHLAND HILLS TX 76160
nType | 4 hd ::::u SEAT BETS'HGNTMMEE
AUTOMATIC | [T crulen Control | FRONT WHEEL DRIVE : :
Muftiple Falure: 3
PAILED PART(5) INFORMATION _
Ircident ate(s) | Falure Micage | Folure Speed
24-DEC-2012 S5000
. B LA L E I LY W - P L LA
T Maks Tire Modet (Hame or Numbari Tire Ske (Example P215/55R15)
arrme: E,'E‘H et Falurs Location:
| I
Tire Componant Code | Tre Falure Type
ADDITIONAL ITEME TD BE COMPLETER WHEN REFORTING A E‘IMEH’T FAILURE
Maks; Date Manufachned: Mote! Ko MName:
Sent Type: = Instalaiion Sysbemk
Child Sant Component Code: Faled Part:
- APFLICABLE INFORMATION
[P T B CRL 1T = . Lo FREAY ] ]
Crash Fie Murmber Indunod Reported to Polce

of
1]

[ [lves O No |
Mercaiive Pescripticn of Incldant{R), Erashes), aisd Injuryic).
Pleam dascribe {1) svente adhyy up to tha feTere, {2} s aad ke consepmncas, ard [3) what wes dana to cerrect e falers;

La, parts rapainkd o rapmced (and i okl pert W svalsbla).

THE SEATEELT ON MY 2000 KIA SPORTAGE ON THE DRIVERSIDE ALWAYS OPENS. T FEEL THIS I VERY DANGERCUS IF 1WAS EVER INVOLVED
IN AN ACCIDENT. 1D0O NOT TRUST THE SAFTEY BELT'WILL HOLE ME IF I EVER HAD AN ACTIDENT, 1 WEIGH ONLY 125 LBES,

Tha Prirecy Aot of 1974-Peibic L

I'Iirlhmpll'l L3 Iﬁmﬁknﬂuhw
amercisants. Tou sy mncler 5o shilyatisn to rexpond b Jaerticerm o, Teur racpann mry b used 1o s et Fee BHTSA b debamining whethar 3 ¥smafecturer
mmmum- In carract § axiaty defect, IFtke MHTEA B Mkt With Sacbin Iyt ri b & dshbinc st or IHEgm Son §painet & masufsciurar, FORT g i,
orid

asmmary tharect muy el dekd i SUppert of the ngescy 3 acten

VAL

I vaited inthe




