| ﬂ JAN 23 2004

Nalional Highway
TraiMo Salety
Adminishation

CERTIFIED MAIL
RETURN RECEIPT RE STED

Ms. Gay F. Kent, Direcior NV3-213 phk
Product Investigations FE(03-059
General Motors Corporation
Structure & Safety Integration
Mail Code 480-106-3D4
30500 Mound Road

Warren, MI 48090-9055

Dear Ms. Kent:

This letter is to inform you that the Office of Defects Investisation (ODI) of the National
Highway Traffic Safety Administration (NHTS.A) has opened a Preliminary Eyaluation (PE03-
059) to investigate allegations of engine stall in model year (MY) 2003 Saab -3 vehicles
equipped with 2.0 liter engineg, and to request certain information.

In & January 16, 2004 letter (copy attached), General Motors Corporation (GM)) advised this
office that it had decided to condnet a Customer Satisfaction Campaign “to address a potential
stall condition on 2003 model year Saab 9-3 vehicles equipped with automatic|ransmmission and
the 2.0 L engine.” The letter indicetes that there are two potential failure modes effecting 12,249
subject vehicles sold in the United States. The problems are corrected by reprogramming the
engine management system with corrected software. The letter states that because neither failure
mode happens during acceleration and in both cases the vehicle can be immediately restarted,
“Saab and GM do not conzider these conditions to pose an unreasonable risk to motor vehicle

Eﬂfﬁty.“

This office has received 21 reports alleging engine stall without warning in 2003 Saab 9-3
vehicles, The reports describe incidents that occur during cruising, acceleratiop, and

- deceleration at speeds ranging from () to 55 miles-per-hour. Many of the complaints allege
multiple failures. Several comygrlaints indicats that the dealers repaired the condition by

reprogramming the engine management system. One report alleges that a stalf event cansed the
driver “to rear end the vehicle in front of her. Which in tumn cansed a four car pecident,”

Another complaint alleges multipie stalling events that occur “while crossing an intersection,
making a left-hand turn from a stop sign, or tuming in front of waffle,” circumstances that could
result in potentially serious safety conssquences. A copy of each of the reports is enclosed for
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Unless otherwise stiatad in the text, the following definitions apply to these information requests:

s Subject ?ﬁm: all MY 2003 Saab 9-3 vehicles equipped with a 2.01. engine
manufactured for sale or lease in the United States.

. bject Cotnponent(s): engine management system and associated software
bro -

» Sasb: Saab ||pm USA, Inc., and, expand to include foreign parent company where
design, engiteering and/or manufacturing are undertaken in a foreign gountry, all of their
past and t officers and employees, whether assigned to their principal offices or
any of their field or other locations, including all of their divisions, subjsidiarics (whether
or not incorporated) and aﬁ]iated entt:rp_u‘ises and all of their headqua.nm, regionsl, zone

any of the following related to the alleged defect in the subjmt vehicles:

a. Design, éngineering, analysis, modification or production {e.g. quali

b. Testing, hesessment or evaluation;

¢. Consideration, or recognition of potential or actual defects, reporting, record-kesping
and information management, {e.g., complaintz, field repoets, i
part sales), analysis, claims, or Jawsuits; or

d. Comrmmication to, from or intended for zone representatives, fleets, dealers, or other
field locgtions, ineluding Yt not limited to pﬂnplc whe have the capacity to obtain’
information from dealers,

+  Alleged defect: engine stall

¢+ Document: “Docmnent(s}” is used in the broadest sense of the word shall mean all
original written, printed, typed, recorded, or praphic matter whatsoeven, however
produced or reproduced, of every kind, nature, and description, and al}
copies of both sides thereof, including, but not litited to, papers, 1

studies, analyses, evaluations, mw:pmta‘tluns mntracts, ag;rﬂements, ]
bulletins, notices, announcements, mstructmns, hlucpnnts drawings,

microfilms, micmﬁchcs, statements for services, resolutions, financial

govemnmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,




plectroric records
h comprrters,

adrinistratiye filings and all mechsanical, magnetic, photographic and
or rmrde of any kingd, including eny storage media associated wi

If a documetyt is not in the English language, provide both the original document and an

» Diher Terphs: To the extent that they are used in these information frequests, the terms
“claim,” “copsumer complaint,” “dealer field report,” “fieid report,” “fire,” “fleet,” “good

will,” “maké,” “model,” “model year,” “notice,” “property damage,™ “property damage
claim,” “m! pve: ," “type,” “watranty,” “wammanty adjustment,” and|*“warranty claim,”

579.4,

documents shall be mmedinanidenﬁﬁed, urga:ﬂzedmmnm-thatmrresp ds with the
organization of this :
When documents arp

Please repeat the applicabie request verbatim above each response. After Saal
cach request, identifly the source of the information and indicate the last date th

*g response 1o
information was

1, Stats, by modei, [transmission type {amtomatic or manual), and enging, the jumber of subject

vehicles Saab has manufactured for sale or lease in the United States. Separately, for each
subject vahic[ljzizuufactmnd to date by Saab, state the following;

a. Vehicle identification number (VIN);

h. Make;

¢. Model,

d. Transmission type;
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. aware, which relate to, or may relate to, the alleged defect in the subject vehicles:
er complaints, inchiding those from fleet operators;

nvolving a crash, injuty, or fatality, based on ¢laims against the manufacturer

ing a death or injury, notices received by the manufacturer alleging or proving that
a death o injury was caused by a possibie defect in a subject vehicle, property damage
claims, consumer complaints, or field reports;

nvolving a fire, based on claims againet the manufacturer involving a death or
injury, notices received by the manufacturer zlleging or proving that & death or injury was
causad b a possible defect in e sebject vehicle, property damage claims, consumer

arty arbitration proceedings whene Saab is or was a party to the arbitration: and
itd, both pending and closed, in which Saab is or was a defendant or codefendant.

“a” through “d, / ,” state the total number of each item (e.g., consumer
complaints, cld reports, etc.) sepaiately. Multiple incidents involving the same vehicle are
to be counted scparately. Multiple reports of the same incident are also to be counted

, & consumer complaint and a field report involving the same incident in which
ed are 0 be counted as a crash report, a field report and a consviner complaint).

In addition, for i “c” through “d/e/ffg," provide a summary description of the alleged
problem and|causal ami contributing factors and Sash’s assessment of the problem, with a
he Eignificant underlying facts and evidence. For items f and g, identify the

parties to the action, a3 well as the c_aption, goutt, docket number, and date on which the

pr each item (complaint, report, claim, notice, ot matter) 'mthm the seope of
% 10 Request No. 2, state the fulluwmg information:

d. Vehicle’s VIN;




. Produce

. Vehicla‘k make, model and rmedel year;
VYehicle’s mileapge at time of incident;
Incident |date:

. Report or claim date;

er| property damage is alleged;
Number pf alleged injuries, if any;
. Number of alleged fatalitizs, if any, and
. State if the vehicle was disabled or towed,
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Provide this finformation in Microsoft Access 2000, or a compatible format, entitled
“"REQUEST|NUMBER TWO DATA.” See Enclosure 1, Data Collection Disc, for a pre-
formatted table which provides farther details regarding this submission.

opfes of ali documents related to each item within the scope of Request No. 2,
documents separatsly by category (i.e., consumer complaints, field reporis, etc.)

Organize the
the method Saab vsed for organizing the documents.

and describe

. State, by moplel and model year, a total count for all of the following categories of claims,
collectively,|that have been paid by Saab to date that relate to, or may relate to, the alleged
defect in the/subject vehicles: warranty claims; extended warranty claims; claims for good
will services that were provided; field, zone, or similar adjustments and rejtnbursements; and
watranty clajms or repairs made in accordance with a procedure specified in a technical '

dealer's or facility’s name, telephone number, city and state or ZIP code;
Labor ofleration tumber; -

Problem|code;

Whether|the repairs included a towing charge (yes or no);

Replacement part number{s) and description(s);

{Concern stated by customer; and

Commet, if any, by dealet/technician relating to claim snd/or repair.
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Pravide this information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatted table
which prmriilles further detailg regarding this submission.

. Describe in {letail the search criteria used by Sasb to identify the claims identified in
teSpOnsE 10 fﬁllcqm:st No. 3, including the labor operations, problem codes, part mumbers and
any other pertinent parameters used. Provide a list of all labor operations, labor operation



dsscriptions, problem codes, and problem code descriptions applicable to the alleged defect
m the subjedt vehicles, Stats, by make and modgl year, the terms of the new vehicle
WAarTanty m{remgc offered by Saab on the subject vehicles (i.e., the oumber of months and
mileage for Which coverage is provided and the vehicle systems that are covered), Describe
any extendedl warranty coverage option(s) that Saab offered for the subject vehicles and state
by option, medel, and mode] year, the number of vehicles that are covered under each such
extended warranty. -

. Produce copizs of all service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that Saab has isswed to any dealers, regional or zone
offices, field offices, fleet purchasers, or other entities. This includes, but is not limited to,
bulletins, adiisories, informational documents, training docurnents, or other docurnents or
communications, with the exception of standard shop manuals. Alse include the latest draft
copy of any communication that Saab is planning to issue within the next 120 days.

. Deacribe all ‘assessments, analysas, tests, test regults, studies, surveys, sitnulations,
investigations, inquiries and/or evaluations (collectively, “actions™) that relate to, or may
relate to, thelalteged defect in the subject wehicles that have been conducted, are being
conducted, are planned, or are being plermed by, or for, Saab. For each such action, provide
the following informaticn;

Action title or identifier;

The actual or planned start date;

The actual or expected end date;

Brief surnmary of the subject and objective of the action;

Engineering group(sysupplier(s) responsible for desighing and for conducting the action;
and

£ A brief surnmary of the findings and/or conclusions resulting from the action,

g RP TR

For each action identified, provide copizs of all docurnents related to the action, regardless of
whether the documents are in interim, draft, or final form. Organize the documents
chronologically by action.

. Peseribe all modifications or changes made by, or on behalf of, Saab in the design, material
composition, manufacture, quality control, supply, or nstallation of the subject component,
from the start of preduction to date, which relate to, or may relate to, the alleged defect in the
subject vehicles. For each such modification or change, provide the following information:
a. The date or approximate date on which the modification or change was incorporated into
vehicle production;

A detailed description of the modification or change;

The reason(s) for the medification or change;

The part numbers (service and engineering) of the original onmpnnml:

The part number (service and engineering) of the modified component;

Whether the original unmodified component was withdrawn from production and/or sale,
and if se, when;

g. When the modified component was macde available as a service component; and

Moo o



h. Whether the modified component ¢an be interchanged with earlier production
components.

Also, provide the above information for any medidication or change that Saab is aware of
which may be incorporated into yvehicle production within the next 120 days.

10, Separately state the criteria used by Sesb and by GM to decide when to conduct a field action
to address a condition that could result in engine stall and also the criteria used to decide
whether to corniuct the carnpaigty as a Safety Recall or as a Customer Satisfaction Campaign,
or similar program. State whether any of these criteria have changed over the last ten years
and, if go, explain how and state the reasons for the change(s).

11. Provide an electronic listing of all engine stalling related Safety Recalls and Customer
_ Satisfaction Campaigns, or similar programs, which have been conducted by Saab and by
General Motors Corporation in the last ten years, Include the followring information in the
list:
The carnpaign outnbet;
The date of the campaipn,

The manufacturer {(Saab or GM);
The affect vehicles by meke, moxlel, model year, and any other relevant characteristic

{(e.g., engine, transmisston, ¢tc.);

The affected vehicle population;

A brief deseription of the defect condition;

Whether the condition could oceur during throttle tip-in;

A brief description of the remedy; and

A ghort explanation of the reasons for conducting each actmn as either 2 Safety Recall or
as a Customer Satisfaction Campaign,

anEp
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12, Furnish Saab’s assessment of the alleged defect in the subject vehicle, including:
a, The causal or contributory factor(s);
b. The failure mechanismis);
¢. The failure mode(s);
d. The risk to motor vehicle safety that it poses;
¢. The reports included with this inquiry.

This letter is being sent to Sagb pursnant to 42 U.8.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It consiitutes a new request for information. Saab’s
failure to respond promptly and fuliy fo this Jetter could subject Saab to civil penalties pursuant
to 49 U.8.C, § 30165 or lead to an action for injunctive relief pursuant to 49 U.5.C. § 30163.
(Other remedies and sanctions are available as well} Please note that maximum civil penalties
under 49 U.5.C. § 30165 have increased as a resnlt of the recent epactment of the Transportation
Recall Enhancement, Accountability, and Documentation CI‘R.EAD) Act, Public Law No, 106-
414 {signed November 1, 2000). Section 5(a) of the TREAD Act, codified at 49 1.5.C. §
30165(b), provides for civil penalties of up 1o $5,000 per day, with a maximum of $15 million



for a related series of violations, for failing or refusing te perform an act required under 49
U.S.C. § 30166. This ingludes failing to respond to ODI information requests.

If Saab cannot respongd to any specific request or subpart(s) thereof, please state the reason why
it is unable to do so. If on the hasis of attorney-client, attorney work product, or other privilege,
Saah does not submit one or more requested documents or items of information in response to
this information request, Saab must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and posttion of the person(s) from, and
the person(s) to whom it was sent, and the name and positian of any other recipient (to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege end why that privilege applies.

Saab’s response to this letter, in duplicate, together with a copy of any confidentiality request,
must be submitted o this office by March 12, 2004, Please refer to PE03-(59 in Saab’s response
to this letter. If Saab finds that if iy unable ta provide all of the information requested within the
time allotted, Saab must request an extension from me at (202) 366-5207 no later than five
business days before the response due date. If Saab {s unable to provide all of the information
requested by the original deadline, it must submit a partial response by the original deadline with
whatever information Saab then has available, even if an extension has been granted.

If Saab ¢laims that any of the information or docements provided in response to this information
request constitmte confidential eommercial material within the meaning of 5 U.8.C. § 552(b)4),
or are protected from disclosure pursuant fo 18 U.8.C. § 1903, Saab must submit supporting
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR. Part 512, as amended (68 Fed. Reg. 44209 et seq; July 28, 2003), to the
Office of Chief Coungel {NCC-113), National Highway Tmffic Safety Administration, Room
5219, 400 Seventh Street, S.W., Washington, D.C. 20590. Saab is required to submit two copies
of the documents containing allegedly confidential information (except only one copy of
blueprints) and one copy of the documents from which information claimed to be confidential
hag been delated.



If you have any technical questions concernming this matter, please call Peter Kivett of my staff at
(202} 3(:_16-61'?8. '

Sincerely,

ity
Jeffrey L. t, Chief
Vehicle Control Divizien
Odfice of Defects Inveatigation

" Enclosure 1: One CD ROM titled Data Collection Disc containing three files
Bnclosure 2: Twenty-Two Vehicle Owmer’s Questiohhaires
Enclosure 3: B-mail Commespondence from Gay P. Kent dated, January 16, 2004
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From: gy p ket 4 I .Coim

Sant: Fridzy, Jarzary 18, 2004 6:32 PM

To: Demetar, Kethieon

Subject: Saab 8-3, Follow up io our convearsation 15)A04
Dear Eathy.

When we spoke yeaterday I indicated that Sasbh and GM decided to copduct a
glokal Curbomer Satiafaction Campalgn to address a potential atall
condition on 2003 model year Saab 9-3 vablcles egquipped with autcmacic
tranemiesion aod the 2.0 L engina. T alepc memticned chat we iotended to
file & Part 579 letter pursuant to the TREAD Act, becsuse mt the time= that
we zdpoke, I miptakanly baliavad that a decimion had been made to conduct
the campaign ag a safsty recall in Japan. I have since leayned that
darisicn bhas not been made, and a Part 579 letter ie not recquired at this
timn. If a decizion 1s made in the future to conduct this Field actiocn as
a pafety recall in Japan, we will pramptly file the requisite Part 579
notification.

Nevarthaless, we etill thought it would be helpful to provide a brief
desgcription of the conditions that ara remesdiad hy the cazpaign. Wa
intand to provide this same informaticn in a Part 579 latter, 1f one 18
required in the future.

Condition: Potential stalling issue on 2003 Jaab 9-3 vehicles aguipped
with 2.0 L engine and autamatic transmissicn.

Vahicle Population: 12,243 US vehicles

Coxrraction: Tha angina managoment ayotam s reprogrammed with corrected
softwara.

TegauE:? Thare are two potential fajlure modes that might cause vehiclee to
etnll; bowever, neither failure node happens during accelaration and in
both cases the vehicle con be immediately rustarted. As a rewult, Saab and
EH doe not conmider thees conditiens o poss an unrsaconable riak to motor
vehicla safety.

Each potantial failure mxia i describsd balow:
1. 2.0 L etyging with 175 hp mhd Avtonatic Transmizeion:

Cendition: Engine may stmll while raleasing gas pedal while crulging
or during a stoppihyg situsticn,

Root cause and contributory factore: The root causs 1k that Dual Mass
Plywhasl (DMF) protaction was incorrectly ensbled on vehicles
ecuipped with automatic tranemissions. DMFe are installesd on mammal
trensmiseion vahicles, but not on wehicles suipped with automatic
trensmission {AT]. IMF protecticn wasm a function intended only for
manual transmission vehiclas.

The IMF protection detects low engine speed and does not re-enable
fuwel until the sngins has been reptarted. For improved drivesbility,
fuel econaomy and emipsion purposes, the AT mey shift into neotrsl at
lew angine speads [lew rpm walues) when the gms pedal iz quickly and
completaly released., IDMF protection on an AT vehicle may incoxrectly
interpret this evant and respond by turning off fuel. Tt ip also
posaible Ior this to sccur in a hard hrake apply when the
transmission is in the marual cverride mode apd 4th or 3rd gear have

1



boen aelected. This condition may cause tha engine to stall, but it
can be immodiately resztarted.

2. 2.0 L engdne with 210 hp and AT-
Condition: Engine may osecillate and stall an "aborted take off.®

Root cause and comtributory facters: The root cause isg a mismatch
between the three engine KPM contrvlling functiems; tip infout
governor, idle govearnor and dynamis fuel governor.

When atanding atill {0 mph}, with the gear sslector in Drive and
angine at 1dle, if tha accalarator is depressad and gulokly relemped
ipituation called "Abortead Teke-cff"), the engine gpeed may
atart te cacillatae, sometimes cauvaing the engine to stall due to a
scftware feult in the Endgine Management System. The condition le more
likely to ocour in an engine that is mot fully warmed up, and the
typical driving conditien is a short drive cycle in a slow moving
cueus . While thia condition may cauee the englhne to stall, it can ke

immediatealy restarted.

Pleama contact me threugh Terri Amaro at 586-986-8025 until xy mmilbox is
enptablished on -8029 if you have any other gueetions.

Reaguarda,

Gay Nenkt

Director of Product Investigaticng
General Motoras Cotporation
EBG=9865=-BDZ9
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11.5. Depertment Vehicle Cwnar's Quastionnaira Date Recalvad Rapneitory [ ]

o? Transportation To Raport Vehicle Safety Dafacts - I |

1-B48-DASH-2-DOT
Natlonal lighwey (1-898-327-4238) Z1-APR-2003 Reference No.
Administratian MWMIHHIM!MEII: 10016251 . I
OWNER TNFORMATION (Typw or Print} L
Mama - - Dwytine Talsphone Number | E-wal Address
Ao — - - T——
e B W W i
DPa yoau authorize N TSA to grovide & copy of By report (o the manefacturer of your vahice? . D NO
In = absaica of 10 authorizetion, NHTSA WILL HOT P-"W"d'ﬁ' Fowr aEme or Midreey bo M véhicle cand SCtUrar. i
Signatira of Ownar Dabtm___4 __ }
: ' WEHECLE mummu

#manmﬁnmdmmﬂundmmm Mok el Modet Yiar

TSIFBAUSSIL01 S SAAB -3 _ 2003
O8-MAR-I3 SEWEHLE 5AAB 214352000 ™ t‘" } 4 Gas
4] Cemer Dealei’s Cly State 2ip Coce -
#ﬁ DALLAS ) T 75209 .

Tramemission Typa [ Antliock Bowertrain . Wahick: Companent Code. " ' I

AFTOMATIC Cruls Carérail - FAONT WHEEL DAIVE 061003 ENGINE AND ENGINE COOUING:ENGINE - : _

’ Mulipk Falrm: 1
. FATLED COMPOMENT[6)/PATEY () TNFORMATION

" Incident Date{s) | Falurm Miasge Falkis Spasd .
16-APR-2N 1100 . B

e e Mucis) (Kame or Nambert, . (Bxamyke PZL5/E5R15) !
Exnmoi: i L 1 T N =1
T S il LT 1
[Tha Componem G .
Code . - | T Faura Typa
ADDITIONAL BE COMPLETED' mmmnnm A CHILD GEAT FAILURE 1
Makai . Drabe: M nufmctuned: [ raodel oo, farre;
Seat Tybe! Iraletion Systere '
Chid Saat Crrsponent Cudl: Falnd Part:
APPLICABLE INCIDERW TNFCRMATION
TR T di F Ll -Z-fu A D= 10 .
Crazh ] Fira . mrherurPersuns Infurud ar of Daaths Reportad to Pola
0 - N

M+ rathrs Pascription of Inchiest{E), Crasfosl, and Inh-ﬂlu}.
s s Sascriba (1) evamos sding up ta th felurs, () faluro and Ry mmqum.,m [3] vk vins dora ko wmtlh- hlhu,

Le, parte rapalrad ar raplacad {azed f vid pert I ovaBabla).

MY BRAND NEW 2003 SAABR 5-3 WITH 1100 MILES ON IT, FATLED ME.

1WAS I¥ THE MIDDLE COF MAKING A RIGHT TURN IN RUSH HOUR, TRAFFIC, AND MY ENGINE QUIT - THE ENGINE LIGHT CAME ON, POWER
STEERING AND FOWER BRAKES WERE OFF S0 IT MADE THE CAR INCREDIBLY HEAVY TO TURN. I WAS ABLE TO COAST INTQ-A PARKING LOT
WETHOUT GETTING HIT, BUT IT WAS STILL TERRIFYING. I TURNED THE KEY OFF, AND STARTED THE CAR AIGHY BATK LIP, DROVE IT TO THE

DEALERSHIP A MILE AWAY WHERE IT'S BEFN AWATTING A "SOFTWARE UPGRADE" FOR 5 DAYS.
ON WWW. EDMUNDS.COM I FOUND THAT SEVERAL OWNERS OF 2003 SAAR 9-35 HAVE EXPERIENCED THE SAME THING. HOW DANGERGUS! *78

AT,

The Fl'h'll-'lr A:! al l.l'.l'-l-nlhl u-mmﬁhhmﬂuu 3 rn]inud UM AT b a g.m vanted fn by Batienal Highsary Trafis Eafaby Act and
mrumndmants, Yop ank st bd GBEGATOR ko rposd this questionapiee. Your FarpensE maY e mund {o 2asiet the NHTAL In detarmining ,,.,,.u_:, Hm;:t'
phepid taks appropiats nction bo carract u ety dnfect I the mkr'ﬂlﬂ!il with wiwinistyathos anfsresmant e Rigntion sguimt & ""'.m'rmr g ”.

'qrp abaiFeal summary theruof; mny be wmwd bn suppiart of the agancy s st




S hmniaced LN N L LT 000
e DOT Auto Safety Hotlne - FOR AGENCY LISE ONLY 100144
1.5, Department Vehicle Owner's Quastionnalre Pete Received Repository [
of Transportation Ta Report Yahjcla Safoty Defects
1-RAR-DASH-2-DOT
.rﬂnrq;.H:lwmr (1-B8B-327-4236) H0-APR-2003 - | Reference No.
ramc MWW, 10016784
Administration INTERMNET! nhtsa dot.pov fhakline
CWIER. TNPORMATION (Typa or Frint)
Mama _ . Deytime Telepirane Nurmbar { E-msll Ackdness
Address Mmm‘, e -
State Zip Co _ .
1 — " "SR | s——
Lo, THA iz Tde ar tiids raport [ tha marufaciurer of pour vakhicle? . B
?: t’ir‘lﬂlu:hlnnennaf‘:: auﬁw;ﬂ’nn, Eﬂ“rg WTLL ﬂ::IT provids your neme or #odress to tre vaiiche m!rﬁftu.rar. D NG
Sgnatune of Drwmer : : Date i
. - WEHILLE INFOR MAT MR -
m
17 gt vahicls Tdantificafion Number Located st bobtarm of windshizkd on diver's Sde | Make Mhdel . Mocd Tear
SAAD 1 3 2003
Dute Furchesed | Dealer’s Name and Tekphone Aumber , Znghe; e—m—
02-ApR-03 - MNO: Cyinders 4 e H
DrhrEMr DPaaler's Chy Shute Zip Tt
TrexsmEsion Vehicl: Componert Cods
[ antiock Powertrah
e : MEJ DSHIM0 ENGINE AND ENGINE ©00LING
© ALITGMATIC Cruiee Cantrol FROMNT WHEEL DRIVE
Muttiple Falura:
. . FA JINFOR MATION
Incitent Dabax) Fatime Mioaga | Fale Speed ;
30-APR-2003 16 30

Tira Makn T {F215.-'55R15}
BT o (Eareie: DOTRATSREETEY ShaTE :
DOT Mo _ Emﬂgﬂw . | Falure Location:
Tra Component Lode Tre Falure Type
AD L ITEMS TD HE PLETED WHEN REFORTING A CHILD SEAT FAILURE
Ma bar. . Date Manufachured: - . | '
Saat Type: Ingtnkation Svstene
Chid S=at Component Code: Faler! Rart: .
.ﬁmn.lltﬂlLE INCIDENT TNFORMATID
Flearh JeaTiip gl e nCatyras NI CrRE T I Sy T
Crash | Fim Nurmoer of Imured |  Murber of Deaths Reported to Folice

N
wextption of Incldant{F], Crash{we and Infusry(ai).
:":Iml (e k) :unu mManding up nt:hlnnhlnn, {2} PPl dd B3 cotlequencs, and (5) what uwks S 1o corbbck the blurs;
I, parts rapaired or replaced (and ¥ old part I avalatde].

I JUIST BOLIGHT A 2003 SAAB 0.3 ABOUT A MONTH AGD AND IT HAS AFPROM. 1800 MILES ONIT. [ WAS DRIVING HOIME FROM WORK AND
SUDDERNLY LOST POWER STEERING FOLLOWED 5Y COMPLETE FOWER. LLICKILY I'WAS ON A 8ACK ROAD AND PULLFD OVER SAFELY. IF1HAD
BERN 0% THE HIGHWAY THERE MAY HAVE BEEN A DIFFERENT DUTCOME. TFEEL THAT THIS IS A WERY BIG SAFETY 155UE,

g BRI E 1 . E R = u, X . . 1
The Frivacy Act of 13 7i-PFabic Law 33-57% Fhid irformrtion i requiast way Traffic Safuty Act and s abaaquant
amardmente Toa ara under po abigation rrapanidl thin yumekinnnaire. Youl rgs el iy e vl b Bl e BHTSA e doibsnining whotiora Msssbischaer

whoull hw wcHan ba corract n peity dafect. IF tha NHTSA prisoidds vikh Adnilufatrative geiortemant or BIgatn agsingt 3 mdnUfuct arel; pekr nhipoase,
wra dlak susrmary theraod, may he wldd Insuppert of th agescy’s ncton.




B ARG M B 10, 2270

e : DOT Auto Safety HotEne FOR AGENCYUSEONLY 100148
1,5, Dapartmank Yehicle Owner's Quastionnaire Dute Recaled Repoattory []
e

rmu;n“s'a I-Etl;inr © [1-888-327-4238) 01-MAY-2003 Refaranca No.
Adriinlstration INTERMET www.nhisa dot.gov/hotine - | 1016852

OWNER. INFORMATION (Typa or Frimt)

T - Daytire Takeghons Nomber | E-mek Address
i 5 E.E | —
oty Stakna Zip Cod ering T Hu
e " -

B0 you AETNGFIIE NHTSA (= provide s copy of this rapect 0o the sanufaciurer of your valicle? YE5
In iba abxenca of an goiharization, NATSA WILL WOT provioe yoor Tame or akdresy 1o the vehicha maumEctun

Signature of Cwnar Cate it
VEHICLE INFORMATION -
17 it e hish cerrtificaiion Mumber tocated at bottom of windshisll on drivers sits | Mol Madel Yaar

Mods|
SAAR 9-3 2003
Engine

F.Dm

Deite Porchassd Deaalr's Name and Telaphone Namber . H . Fuel Typa:
Di-MAR-D3 © | KUME SAAB 1 (800) 328-KUNT Mo Cylnders 4 .

Drtlﬁawnu' Dealar’s Chy T 71 Cade

EEAVERTON _ oR D00
Transnssion Type | Anttock Braked  Powertrain Vahica Componant Coda -
MAMLML 'm Controi|  FRONT WHEEL DRIVE uwm ENGINE AND ENGINE COOLING
' Multiple Fallure; 4

Inckient Dntafey | Fakom Miaaga
259-MAR-2003 3l

The Sre (Examge P2ISSSRIT)

[DRFT No. (Example: D0 MALGABLISG) E Originel Fepdpment Fafure Locatio:

“Tiea Falure Typa
ADDITIONAL ITTEMS TD l!mHHE[E}WI'-I REFUATING & CHILD SEAT FATLLIRE

Maka: - Dats Manufachred: | Model No. Mama:

Seat Type: Inskalation Systenc

Chid Sext Comporent Codet Faied Part:

APPFLICA BLE INCEDEMT INFORWATION
ey
Crazh Fire Nurmber of Parsons Infured ¢ Mumber of Deaths Reparted to Folice
a o -

Narrutive Dosoigtion of Inckdant(F), Crashfan), asd Injury ().
Flewse doscrian (1) svesty loodiog up ta tha BTure, {2) o id Ibn conanquences, and (3) nhat was done b eotrect the fallure;
La, party rmpained oy rapinced (snd ¥ old gatt s avalintie)

ENGINE STALLS WHILE STOPFING OR EOASTING TO INTERSECTIING, ¢ INDICENTS OF THIS TO DATE AND VEHICLE HAS UNDER 2800 MILES.
DEALER SERVICE HAS TWICE SAID THEY FOUND NO PROBLEMS AND THERE IS NQ SOFTWARE Oft URDATES TO ADDRESS THE PROBLEM.
RUNNING RECOMMENDED OCTANE FUEL (PREMIUM).

: P 4 ATTACH ADRTTTONA| SHEETS IF NECFSSARY |
Tha m l.u,ﬂ:l.mnhfi:l.-—ll—lrl THa Il'l‘nn'rminrl Ilmqlnﬂ‘lll mhiu'ﬂ‘lnrl'r varnbaed |m thre Martiosn ] Highway TrafTie Eafnby Aot wind subamquant
s AL You e mlar n ahligaiion urup-:ul thln questigenaire Your reapeess mey e ped 1o sesist the FHTEA b dé kil wing wiettar 3 Manufecturss

hankd taks nppraprinte sction 1 cortack 8 anfby dufeck, IFEhe NETEA procesds with s inkcrathen anforcamant oF IR HBen sgsstl s niamdactnrer,
or o stwtiaticn| wurmmary Ehtvaol, vy ba used naepmirt u'l’l‘.lumrnm a REF, YOUT FeaRde,




Bcn Al OKLE G 210000

e DOT Auto Safety Hotfne FOR AGENCY USEONY 100148
0.5, Dapartment Vehicle Owner's Quastionnaire Date Recelved  |Repoakory []
of Transportoton To Raport Vehich !szl'l:v Dafacts .
1-A88-DASH-2-DOT .
Natonal Highway {1-888-327-4236) o1-MaY-2003 Referance No.
Traffic Safety 1
Al Il Eration INTERMNET :www.nhtsa.dobgov/hotling _ 10} 16853
OWRER INFORMATION {Typs or Print) -
mme ; Caytime Talephone Number | E-mall Address
1__ -
Acdre
Y o Sy [T Dy | e
Do v ixe METEA to provide & copy of phls raport fo B MEGUFRCTUREF OF your vilicle?
In &?aﬁum af an authorization, NHTSA WILL NOT provide your rarns of addrass io the vehicle mmffsﬂw.r L} wo
Sigramre of Cwar —_— Dote___[ __{
VEMICLE INFORMATION
17 dight viehicls It=rri¥ical o Muvber Loceted sl bok ks of windohekd on divers side | Maka Model Mogel Yaar
SAAH 9-3 a3
Cate Purdhased Dealer's Mema and Tefephone Nombar Engina: Fuel Type:
10-MAR-DI . Mo: Cyfnders 4 Eas
uriglﬁmmr Deaier's Chy Smte | |ZpCode
Transmission Trpe |[] Antiock Braked  Fowertrain wmmmm
ALFFOMATIC Crulsa Controf| FRONT WHEEL CRIVE o000
Mutipk: Faiuye:

Tncident Date(c} | Falure Miaags
2B-APR-2003 15912

e Wt (e o MuTher The Ste (Exampls P2L5/B5R15)

Tire Moie

1557 Mo, TEample: DT MRLLBABLOSA) 0 1 Enqu k .

An Lo Priginal Soufpmen Fahure Location:
The Component Codd : The Fabue T
— ADDITIDNAL ITEMS TO BE COMPLETED WHEN A um.n'l SEAT FATLURE

M b Dt Manufarturesd: [ Muidad W, A

[Seat Type! Instalistion Systerrs

Child Seat Component Code: Falled Part: ' .
| Anuﬂu TNCIDENT mnnn

Trash e o of Persons ivkired | NunDer of Dedths Remrtadmmi:e

v K No
M rrwtive DascAption of Incidemf{2), Crash[=za), 3nd Il‘durr[ln}.

Flaase descra (1) #vants laading up to dee faliu, (2} follurs and ke conesequonces, and £3) what was dons ko commect the tafure)
La., parts repairad of apiced (and ¥ old part iy avaimbia).

VEHICLE STALLED WHILE ACCELERATING. LOST POWER STEERING AND POWER BRAKE ASSIST. CDULD HAVE BASTLY CALSED AN ACCIDENT IF
THADNT BEEN ABLE TO STOP SAFELY. THE CAR STARTED WITH HQ ISSUES AFTER THE STOP.

) p.-hu.—,- At ﬂnﬂ-hbt l;a-rl!.l—l?! 'l'Iﬁ mrnliurl o rucpayy busd purnnth --Ilwrl\r waikad lu tha Iilinan'i-j Tuuhm' Act amd m“,[

arnandmants. You ark tsdar no ohilgation to epoed e qmmunn;:l. Tanr r:?u?a'umr: Il Lt 15 AL Kl b NHTEA W Sarrmening whsther B By bhosy
hookd ko ribe mcHom o corret 2 fafsty dafact. I bm RHTSA prodes miniirathes sroroain et or KigsBon agaiect ¥ mana et e, Viour

:rt ﬂl.&m":ﬂlll’ thirind, By ba uand Inanpport of tet Rganey's nction. " P pomam,




Dot AnicosdCLELR B DL

e DOT Auto Safety Hotiline FOR AGENCY LISE QHLY 100148
U6, Deparimant Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To mmrﬂtﬂﬂ:ﬁ%ﬁ;ﬁ% Dafects
1- - T
mational Highway {1-B88-327-4236) Or-MAY-2003 Refarénce No.
Traffic Snlety . - ' 1004
Administration INTERMNET wrww.nlitan.dot.gov / hotiine D1EI04
DWNER TNFORMA TTON qr Print)
™ {Type L : Ooytime Telephome Number | Bmail Address
by 1 roTET———.
| Address : Brenig TeEohone ke ——_—
State Zip Cocle aning felphone r
0 e— m [P
Co pou sutimrize NHTSA o provide » copy of Wi report ta the manwfacturer of your vahicla? . I:J NG
inthe at=wics of AR Suthorization, WHTSA WILL NOT provide your asme or rddrass o U vehicle mmu
Sigratbure of Cvwnar Datu_f_f__
WEHICLE INFORMATION
17 dig¥; ehkia Kantiation Mamber Locabed st bottem of windshiaid on diver's side | Make Macel Mode| Year
YSIFPes031011751 SAAE -3 2003
Date Purchased Gaaker’s Name and Telaphone Murmber - Engine: Fual Typa:
O1-1AN-03 WEST COLUNTY SAAB 278303 Mo: Cynders 4 Gas
Original Owmer Dealer's Chy State o Code .
- [x] MANCHESTER MG 63011
Transmission Typa [[x] Antbock Brake Fowertrain ‘:""ﬂ' iﬂmmfﬂﬂe
AUTOMATIC | %] crowe Contrsl]  FRONT WHEFL DRIVE 10co0 m:"m:'f SYSTEM
MOkple Fallure: 1
FATLED COMPONENT FA INFORMATION
Incidant Dataic) [ Falre Miesge | Fadure Speed 3
25-MAR-2003 £000 n !
: 1
The Male T I'l'hl:hl man: l:r Hunbeﬂ- Tl'u m ['E!‘un'ph! P2L5/E5R15)
0T g, (Bcamcie: COTHAUIABLO3E] Eo ol m E—
Tire ComponedT. C.ade Twe Falure Type
ADDITIONAL ITEMS TO BE COMPLET ED WHPN RFPORTING A CHILD SEAT FAILURPF
Make: Dete Manufactured: [stociel No.Mame:
Seat Type: .| Instalation Sysbem:
Chik Seat Camponent Code: Falled Pt
AHI.'IL'.I.BLE llnnEIlr nmmrmu
Crash Fira

Marrativa Bascripton of Incldant (5], Crash{es], nmd Injury[WE),
TMonse doncrBa (1) avants lendlsg wp b Hia Pafiara, (2) fallure and e comssqrences, wod (3} nlat was done b oorreck tha falurs)
ia, parks rapaieed or rapiacad (ond Fald part b svafeble).

AFTER 5L OIWING DOWHN IN TRAFFIC, MY WIFE ATTEMPTED TG AGCELERATE, BUT THE ENGINE STOPPED AND THE EMGINE ICON ON THE DASH
DISPLAY WAS JLLLIMINATED, THE SAAB INFORMATION DISPLAY [SID) DID NOT SHOW ANY FROBLEMS. LLICKILY SHE WAS ABLE TD RESTART
AND CONTINUE OR TO WORK. AFPRONIMATELY 25 MILES LATER THE ENGINE WAS SLUGGISH AND A{MOST STOFPED AGAIN. INADDITION
THE RADIO HAS BEEN KNGWH TO CHANGE STATIONS BY TTSELF, AND THE REMOTE MIRRORS WILE SOMETIMES MOVE BY THEMSELVES. THE
CAR HAS BEBN TAKEN TO THE SAAB DEALER AND A SOFTWARE LPDATE HAS SUPPOSEDLY TAKEN CARE OF THE MIRRORS AND
ENGINE/IGNITION, BUT THE RADIO PROBUEM IS NEW, TT WOULD HAVE BEEN NKCE IF SAAB HAD BEEN PROACTIVE AND SOUGHT DUT DWNERS
OF THIS PARTICULUAR MODEL {9-3 LINEAR) SOONER AND NOTIFIED THEM GF A NECESSARY SOFTWARE UPDATE. AN ENGINE CYING IN
TRAFFIC, AN INTERSECTION, A TRAIN CROSSING, ETC., TAN BE A DARGER. ALSO, I'MSTILL WAITING FOR THE ONSTAR SERVICE TO BE
INSTALLED. WE PURCHASED THE CAR THE FIRST WEEK IN JANUARY, AND NOW [T'5 MAY AND STILL NO OMSTAR! *18

Tha Frhlq At .rm-:-nmu: Law H-S?i 'I'lh hl'-n'rllH-n L] rnl-hd suraumnt ko nulhrl\' werind in e Notloml llﬂm-.r Tme ninv Axt Avel tudsingimut
smendmonka Tou ire vnder pa shiyotion o raapond this yussblosnaies, Your responce may b el 2t B BHTEA in dotormining sdathar g Mamsrfsctanr

shanld aka apsopriete actios 0o carrect & sefety dwfeci. If thm HHTHFL pratiedo with rdmisbre e erforoemant or ...m nguinat & WAt ey, s,
or a statirtical 1 ATy Siareod, Tay by sl Inaspport of the agancy s scties. FOLT T




P Aot AR L1708,
a DOT Auto Safety Hotline FORAGENCY USEONLY 100148
- Vahicle Owner's Questionnaire Data Racelved Repoaktory []
;%Hmrtuthn To Report Vahicla Safeby Dafacts :
1-888-DASH-2-DOT
TN ] ey (1-888-327-4236) N Reference Na.
Traffc Safety INTERNET mrww.nhtsa.dot.gov/ hotling 1D01A194
e e
| Addres O . Sve mmm = *
. n
Y — St g [** ey

B pou authorize NHTSA o provids B cepy of this raport to the manufacturar of your valicha? O wo
In the 2Esenca of an authorfzation, NHTSA WILL NOT provide your name or address te the vehicla mmufE:twnr

Signature of Dwnar Date /{1
YEHICLE INFORMATION
17 diigit Vbl Jeentafezt ion Nugmier Located ot hortom of windshiad on drivers side | Mae Madel Model Yanr
YS3FB49S031011751 - SAAE 3-3 2003
Dwin Punchased Cealer's Name and Telephons Homber Engne: Fuel Type:
01-JAN-D3 WEST COUNTY SAAB R362271303 Ho: Cylinders 4 Gas
V] Dwner Duakar’s G State i Code
MAMCHESTER MO oML
Transmission Typa Elma-uul Pewvartrai ‘:"um"tfﬂ*
AUTOMATIC | [X] Cruise Controt| FRONT WHEEL DRIVE 110000 ELECTRICAL SYSTEM
Multiph= Padue: 1
, FATLED £ A TNEORMATION
Intidem Data(s) | Falurs Mieage | Fafum Speec -
26-MAR-2003 6000 ¢ 20

~Tre Mods| TName or Numrher)

Tire Make "Thre St {Eﬂlrph P215/65R15)
T He. (Exampe: D01 MALIADCUZS) Original Equksrant .
M"E ol e Falurs LocaHon:
Tre Component Code Twe Fafure Type
.lI:IDl'I'IﬂI'ﬂL ITEMS TO BE COMPFLETED 'WHEN RFPFORTING A CHILD SEAT FAILURE

Maka: Dete Mamufacture: [ Madel pio. MName:
Seat Twpe: Instalation Systom
Child Seat Coponent Cods: Folled Part;

e A.FI'LIC‘.'I.H.IE MDHII' :Illﬂlll.n‘l'lﬂﬂ

Crash Fire

o
Narrakive Dascrigtion of Inckiant(s), Grash(es), ond Injery ().

Flanss duscrba (1) svants laading up b Y fsburs, (2) eTurs and ke coTEMGUERCEE, mnd {3) what was dons 1 oorract the Bl
Le, pares ragatrall o ropieced (and B okd gark s avelishia).

AFTER SLOWING DOVWN IN TRAFFIC, MY WIFE ATTEMPTED TO ACCELERATE, 8UT THE ENGINE STOPFED AND THE ENGINE JCON ON THE DASH
DISPLAY WAS-ILLUMINATED. THE SAAB INFORMATION DISPLAY (SID) DI D NOT SHOW ANY PROBLEVS. 1UCKILY SHE WAS ABLE TO RESTART
AND CONTINUE ON TO WORK. APPROXIMATELY 25 MILES LATER THE ENGINE WAS SLUGGISH AND ALMOST SFOPPED AGAIN. IN ADRITION
THE RADID HAS BEFN KNOWH TO CHANGE STATIONS BY ITSELF, AND THE REMDTE MIRRORS WILL SOMETIMES MOVE BY THEMSELVES. THE
AR HAS BEEN TAXEN TO THE SAAB DEALER AND A SOFTWARE LPDATE HAS SIPPOSEDLY TAKEN CARE OF THE MIRRORS AND
ENGINE/IGNITION, BUT THE RAIRG PROBLEM IS NEW, ITWOLAD HAVE BEEN NICE IF SAAS HAD BEEN PROACTIVE AND SOLKGHT OUT OWNERS
DF THIS PARTICULAR MODEL (93 LINEAR) SOONER AND NOTIFIED THEM OF A NECESSARY SOFTWARE UPGATE. AN ENGINE DYING [N
TRARFIC, AN INTERSECTION, A TRAIN CROSSING, ETC., CAM BE A DANGER, ALSO, ['M STILL WAITING FOR THE ONSTAR SERVICE TO BE
INSTALLED. WE PURCHASED THE CAR THE FIRST WEEK IN JANUARY, AND HOW ITS MAT AND STILL NO ONSTAR! 4B

Tha IrIu--q ot of 1-::'4-nn||: Law BT 'l'hk Informatiaw mhi lll'll.lllll ko -lﬂurlr vastad in tha Mabisnal Highway Tnl'b.- E..h“- Act aml ivbsanant
B SR A A, Yo s und iy 10 GHEGALION bo revpeed this qedrtGnmmiee. TouF G & ney B Sed B sixit bhe BHTSA In dequrmaining whathsr & Henulsctumr

AlaouM ks wmm-hu acoios bo cormect s safuty defect. 3 Hhe NHTAA praciesds with Sdminliratirs seiorcemant or Igetion ageizal § manEfechurer, Fsr resporgy,
nra abtiatic | Fonmdy herant, nay b used nJdppact of Ha agency § actn.




EALARRESX i bl i L L I,

e DOT Auto Safety Hotline . FOR AGEMCY USEONLY 100148
Vehicla Owner's Quastionnalra Cate Receved Repositary ]
U, Dopartpent *"a Repors ehiclSatory Gotorts |
Hational Highway (1-888-327-4236) to-may-20103 Refar=nce No, i
I:.I:I“;'tm INTERMNET www.nhtea .dﬂl:.nwﬂwtm.. 100185328
TWFORMATION r
e OWNER (Type or Prink) Daybma Talaphoms Munier | E-val Address
. .
e ™ — & : Bvening Talphione Numbe {
] [y ] F )
chy — State o Zip l.':mh-

Da you suthorlze NHTSA o greovida 8 copy of 1his report ia the Mamuy'SCrurer of Your vapiie? YES D MO
In the sbaence of en authorlzation, KHTSA WILL NOT provide your 1ama or addraex 1o the vebicls mnufErrurur.
Signuture of Dwrer

Date___ [ [
VEHICLE INFORMATION

17 cge vashicls TdantiNeation Mumbar tocated at Sobtom of windehisll on divies skie ] Makn Modal Modde] Year
T3FA495 231005207 SAAR %3 2003

Cate Furcchased Dealer's Nawd srd Takaphone Mupribr Engiree; Fual Ty pa:

D9-TAM-3 - Mo: Cylinders 4 Gax
DT" Déalers Chy Shala Zip Cixde
™ hiad fa rtrah 051000 ENGINE fr::d:mn COOUING
. E Ha-, 1
AUTOMATIC |3 cruse Comtrol| FRONT WHEEL DRIVE ENGINE
Muliple Fale; 0

FAILED COMPONENT (5] /PART{S) INFORMATION
Incklent Datelx) Faiure Miange | Fallura Spead ]
12-MAY-2003 84 40
[TEMS T4) 3 R TIRE EAJLURE
The Maka The Madel {Ma The Sige {Example P21 5/65R15)
DOT T DOTHALDA ™ [ Onginal Equipment ]
u H pﬁ_ nerﬁ# Falure Lacation:
= Commonent Code The Fallre Type
ADDITIOMAL ITEMS TO EE COMPLETED WHEIN REPORTING A CHILD SEAY FATLURE
Make: Cate Manufaciured: Model Mo. /Name:
Saat Type:
Child- Seat Companant Coda: Fallad Park
APPLICABLE INCIDERY INETE MATION
: : et ther fravink rey) Crprier] g e fies] )
Crash Fira Nurrber . | Repartad ts Poles
| [ ) ves 6 No g N
Mermative Doscription of Incidamt{s), Grash{ne), and Dejury

(es).
PFiuass depcribe {1 awands nodiss Up b0 the faliume, (3} lurs and by copspoancs, knd (3] what uee dones ta correct e Slure:
La, piirts rkpaired or mplced fand I old part is pvalisbin). :

MY 20073 SAAB 5-3 HAE INTERMITTENT STALLING AND LOSS OF POWER [SSUES, SINCE DELIVERY ON 1/09/2003, THE CAR HAS STALLED 4

TTMES AND LOST ROWER TWICE, I HAVE BEEN IN CONTACT WITH THE DEALERSHIF AND SAAR AND THE PROBLEM HAS NOT BEEN RESOLVED.

ON 5/1'HII3 NEW ENGINE MANAGEMENT FIRM WARE WAS INSTALLED. DN 5/17/03 THE CAR AGAIN MALFUNCTIONED. THERE APPEARS TO BE
A SERIOUS ISSUE WITH THE VEHICLE THAT SAAB 15 NOT ABLE TO RESOLVE.  *JB

;A a3 He : PoicelFirs Empart ik Report, Phofos and Rers | L] s A ACH i ' "
Tha Prisiy Ack - ubiie Law §3-573 This Informatian i raquaited prracent to aathorly sethid m ta Netansl Righvey Trafic Eufaty Act smd sabeaqumnt
amandments You are ueder o abBgabion tn respynd this justHonmm s TOUr B SRANES fniy e meed 1o salet the NHTEA in delerminkeg whe ther § Mane fechs ra-
ahoutl tuks spproprinba s chien to camract n dnlmct. H tsl MHTEA P ot wikh wdminkcirad vy galorcamant or Niigaiion aguinat 2 mam sleCrUrar, ¥ ou-

o o whabhvticnd §umn e ry tharnnd, may be wakl i meppart of tha sgenop’s actan, PR paEse,




A

LL5. Depriment
of Trmspartation
Matlanal Highway
Traffic Safety

Adminlatration

DOT Auto Safaty Hothina

Vehiclea Ovwmer's gunstiunnalra '

To Report Vehicls Defects
1-888-DASH-2-DOT

(1-888-327-4236)
INTERNET wwnw.hhtea dotgov/hatlina

Bannhacrovedl (ML Mo 21270008
FOR AGENCY USEONLY 100148

Date Raosived ReposRory EF
He-JUE-2 (03 Referems: Na.
1062540

CWIER IMORMATION (Typ or Print)

= Daytime Telaphane Mumber | F-nai Address
AT
ity ate Tip Co Evaning Todephone Nurbar
(3 you putkorize NHTEA (o provide » copy of this report be the menufacterer of your vahicle? Cl ao
In the absence of & subhorization, MHTSA WILL NOT provide your nemme or address to Hie vahicle mame:rurer
Smaturs of Qwnar Dwte__of ./
WEHICLE SO RMA T ION
17 gt Viehick [demtification Mumber Locatad at bottom of windahbizd on drivers sife | Make Model Mode] Year
YSIFAE5031011926 SAAB 93 : 20003
Deta Purchazed Daphr's Name and Terephome Number Engina: - Fuel Type:
24-DEC-03 . Mo; Cylindars 4 G5
Origi Dealers Ciy Statm I Code : :
Tranamezsion Type D] Antiock Bra Powsrtrain Ell:h Cofrgonant Code
AUTOMATE [ Cruksa C FRONT WHEEL DRIVE M) FLEL SYSTEM, GASDLINE; DELIVERY:FUEL PLMP
Muktiple Fallure: 3
PAILED OOM INFORMATION
Incident Dwea(xy | Faiune Mleage | Fallure Speed
Oa-1LA -2003 6100 =
Tra Make e Modal {Name or Hmbers [ mm(&am PZ15/EGRLE)
T3 Ho. (Example: DOTMALSARCDIE) L] Ol k .
Tira Comporert Code . Tire Folkrs Type
ADDITIONMAL ITEMN TO BE COMPLETED WHFN REPORTING A CHILD SEAT FAILURE
Make: Daie Manulachurerd: Modal Mo, Aaine:
Seat Type: __|Instefigtion Syatere
Child Sent Component Code: Faied part:
j ..I.I'I"L'I:f.'..l.ll.l mm HI’DIHITIIII
Crash Fira

Marsathra Dascription

of

Craghina), and

InchdomtE), Tnjury (las).
Plassa describa {1) events lewding up tn tha flurs, (2} fallurs avd hnﬂum.u [3) whaE was done to correct Hu falkre;

L&, parts rapairad or repleced {and W ofi pett W 2vagabia).

PLIMP. "AK

1 OWNS A 2003 SAAB 1993 LINEAR WITH AUTOMATIC. WHEN DRIVING A CAR, CAR, STALLED MIDUGLE OF THE ROAD. 1T HAPPEND 3 TIMES 5O
FAR. CAR STALLED AND HANDLE GOT LOCKED LU, ENGINE LIGHT CAME U, IT WaS DANGEROUS EPECIALLY AT THE FREEWAY. LUCKILY NEVER
RESLATED IN BIG ACCIDENTS, DEALER ARE SAYING IT'S COMPLITER PROBIEM, BUT SOME PEOPLE SAID IT MIGHT BE THE FAULTY FUEL

mmvrvdmtabl, You sra under o cbhilgation to r

Tho Privacy Act of 1874 Publc Lany §3-57 Fi Inforraaton & requactad Drmant ko autherity yeated 18 Te FaForl nqm., Trafic Safuty At anyl yobeRquaal

| this nuscih

xhouhl ke SN TepriNE Nction Ey Comact sl defect. I tie WHTSA procoeds with " " b In iz wraing whuther & MEnafactanye
Sr 1 abntirtica s ko k P adnnetrathea an ko rcemwnt or [Egakion
nn I=-|l|lnrﬂm-ﬂ. may ba uwmd b diygert of te BpANRCy 'S ckion. or IRigation Mghiwat 3 rarafactures, yuur rapoRes,




W

Q DOT Auto Safety Hotine FOR AGENCY USE ONLY 100148
U5, Degartmant Vehicle Owner's Questionnalre Date Received Repastory []
of TERNEROrTRRan Tﬂ Rﬂi:l:a“:.l-hu.'i?zhw Dafscta
" Mational HMghray [l'&“‘!ﬂ"ﬂﬁ: . 23-JUL-2009 Rafarans NO.
Traffic Safaty INERNET wwwinhtsa dot.gov /hotiine 10026926 I
Adminkbration .
. QWNER INFORMATION (Typa or Print)
Eme — | Dyt Tedephone Number | E-mel Addoess
(Aidir o—— w".m'w- _|——
- Siate Cod e : |
OF  oeew & [ "o ——
Do pou Subhorioa NHTSA o provids & cooy of Phls repor! te Bhe manufacturer of your valiiche? YES O »o
In Hr absance of &0 authorization, NHTSA WILL NOT provige your mame or address to the vahicts ﬂl!ﬂui‘Et:twﬂ', .
Signature of Cwmar Dmts ___J, __J
WEHICLE INFOR MATION
17 cigg; Wie hicie Elemtiieation Munber Locstad st bottom of windetiald on drivers side | Make Model Madal vear
TSIMMESLII012326 SAAR . 43 2003
Dake Purbased Deaker's Nama and Telephione Mumvber Engine: Fuel Type:
05-DEC-02 Na: Cylnders 4 Gas -
Orignal Dwnar Dea'int’s Chy Sata .| 5o Code
Transmiscion Type | Anthock Braked  Powertra Vehicte Corpanane Code
- E Crutsa " FRONT WHEEL DRIVE E AND BNGINE COOLING: ENGNE
: Mulipin Fellura: 1

FAZLED COMPONENT(S5]/PART(S) IAOAMATION

Incident Cate(s) | Faiure Mlaaga | Faduna Spesd
22-20-2083 3100 i5
] e MPLELED WHEM REPORTING A TIRE EATLUF
Tira Make: Tin= Mode s or Mumber) Tire Siz= {Example PZ15/65R15)
m.m E w ulpment Fabura Locsthan:
Tire Component Lode . Tira Falura Type
ADDITIOMAL ITEMS TC B COMPLETED WHEN REFDRTING A CHILD SEAT FAILLRE

Mnake: Dabe Mamfactured: | Model Ho.MName:
Soat Typa: Inctalistion Systam:
Chilic Seat Componant Code: Falled Farb:

— - 'rPersnn: s He . hh
a .
Narmtive n off Inckiant{5}, Crash{es), und Injury (es)-

Manss duscribe [1) evamts lweding up ko b Eilura, (2) fallure wed s 00 et usnces, mad {3) what Was deas o corract By friwrs)
I8, prts rapubed or replacesd (atid oM part n svalia be)

MY SAAR 9-3 55 200 STALLED TODAY . COMPLETELY LOST E POWER ALSD COULENT TURN STEERING WHPEL. | LICKY NOT TO GET HIT FROM
BEHIND STMCE [ WAS DRIVING IN A RESIDENTIAL AREA, . THE CAR STARTED AFTER [ TURNED IT BACK ON , THERE WAS MO ERROR
MESSAGES, OHLY THE ENGINE LIGHT CAME QM WHILE THE PROELEM HAPFENED, AN DCCURANCE LIKE THIS IN THE FREEWAY WOLILD HAVE
BERH CATASTROPHIC .FROM VARICUS INTERNET FORUMS I HAVE READ OWNERS OF THE SAME TYPE OF VEHICLE HAVING SIMILIAR

_ PROBLEM. NHTSA WILL NEST TO TAKE ACTION TC PREVENT INJURIES DR EVEN FATALTTIES IM THE FUTURE

Y 3 bia: [}epa en: Raport, Photos, and Repalk IﬂUﬂh:ﬁ

Thu Prieh iy Ak of 174~ L #3570 Thix inarmualion i requastad pursamt to o ok rky vaeted In the Rvtionst Higheary Tralfs afuty Ack and suleywant
smundmante. You sre snder reo algation ke respand this guedt enndind, Tiur rdpomes may s sed ts wethy e BT In daternining whsthme 3 Mapufacbucar
ahvould tuita appraprisin action to carvct B puiviy dafect. If the AHTEA procends with ptminieirativ s suforcom et or Bigetion saskmit & mamdfact
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FRRRARETEY L M B, 21270080
e DOT Auto Safaty Hotitne FOR AGENCY USE CNLY 100148
' Vahicle Owner's Quastionnaira Date facalvad Rapocitory []
o rareraation To Repart h:ali:giw-nm
1-BB8- A .
mational Highway ti._a“_zz?_q_:“} 19-ALG-2003 Reference No.
Hﬁﬂ?ﬂn o INTERNET www.nhtsa.dot.qov /lwotline . 10032848 |
OWNER TRORMATION (Typa or Prink)
Nama Tye D ytme Tekphane Number | E-rmell Addioss
 Addrecs Evning ToRphone FivEe h —— -
Zip Cod ne Nurber
Y ey St o TPy —

Do you autharire NHTSA In provida 8 copy of this report o the manufactusy 0f yobr vehicle? O, NO
I il abrence of an authorizabion, KHTSA WELL NOT providd pour bedie or addrase ba the vahicle manﬁﬁmrw,
Slonature of Owner

Date _f__ !
YEHICLE INFORMATION
17 digh Wahicie KentfimHon Mumbar Locsted at bottom of windshinkl on driver's side | Make Mod=! Madel Year
SAAR 5-3 2003
Iate Purchased Danler's Harre and Talaghane Humber Engina: Fuel Typa:
_L_E'Iﬂﬂﬂ‘ MOTORS No: Cylinders :
I Chwmar Dualar's City Shate ZIip Code o
HARRISBELIRG PA
Trpe D Antlack B " Q5100 ENGIME A.M{:cgllm oo
. iG] LING: ENGINE
AUTOMATIC Cruise Cortrol
Multipl= Falure: 4
FAILED PAR; INFORMATIDN
| Inddent Date(s} | Falure Mieage | Follure Speed
14-ALMGE- 2003

Tra Malke Tie Mod (Exampie PLIS/EER15)
DY mola: | I

T _ = gl Eulpment Falws Location:
Tire Conponant code _ e Fabore Type

.ﬂw COMPLETED WHEN REFDRTING A CHILD SEAT FAILUAE
Make; Dote Mamifactured: Modet No. fNeme:
Sant Type: Instalbtion Systeme
£hid Seat Component Code: Fafled Part; .
. APPLICABLE INCIDENN THFORAMATION
(Please gogrSe by csial L ok el e d by (3ot ]

Crash Fira Murber of Parsons Indurad Reportsd to Palice

[ | [ ves (Xl no
parrative Dopcriphtion of Todoant(BL Craskica], and Infury{lan).

Plaaxs duscriba {1} wwunts ading ¥p to the falurs, (1) Glurs a3d R consequencas, snd (3] what wae done to cormeet the Bl
I, parts rapaired or repiaced [ahd Fold part B svainhie).

T HAVE A 2003 SAAR §-3 LINEAR. 1HAVE HAD THE CAR STALL ON ME I TRAFFIC 4 TIMES NOW QVER THE LAST 4 MONTHS. 1NCW REALIZE
T'M FAR FROM THE DNLY GNE THIS HAS HARPENED TD. THIS 15 A YERT DANGEROUS SITUATION AS T HAVE BEEN IN HIGHWAY TRAFFIC 1 OF
THE 4 TIMES, LUCKILY iN THE QUTSIDE LANE AND ABLE TO FULL OFF. 1 HAVE AUTOMATIC TRANSMISSION ANG RN HIGH OCTANCE FUBL
{AECOMMENDED). HOPERULLY SOMETHING CAN EE DONE TO PRESE GM AND FORCE THEM TO FIX THIS PROBLEM, *AK

v

Act of 1974-Fab B Lsw 23-578 Thic lformation B reduiephed parauank ba gotherity vabed ' Eha faba

Tha Privecy il Higiney Traffic Safeky Act nnd yubsaguant
amsgudniarie You see undar no obligation o nkagond Eiie gusationnaiee. Your reaponss may be ieoid b axchet b BHTIA i dabwrmdsing swhather & Menuisctuner

nhwuld twkn spprapriats action to correct § safaty dofect. IF Eha FATEA procesds Wi B doikikd mifvg saforcamant or Rigats agaiost 2 manufachurss, yoa .
or & stabintics| sEnmary terusf, may baumsd in supPaIE ofthe BoaneT's wotion. FYOAr TAERIT




B Anacinoeds (b B oL I 000E
e : DOT Auto Safely Hotline FOR AGENCY USE OMLY 100148
LL5. Departmant Vehicle Owner's Questionnalre Date Received Repasitory []
of Transpanetion To Raport Vahicle Safely Dafacks .
1-858-DASH-2-DOT
matfonal Hghway [1’“"32?"’35] A G-Z003 Refararye No.
,,:.',_'"h:mu,' n INTERMETwynwy.nhkan dot.gov/hotlne 100E177
CAVHER INFORMA T ION (Fyps or Print}
Nama Darytime Telephone Nurmbar | Ermall Address
L. et S -
ity Stats Zip Code Evening Telephona Nurrber
Oo you authurbeTHTH ' provide a copy of this repart bo i Hanufcturar of your vahicle? Oy NO
I the abIence of an authorizetion, NHTSA WILL NOT pravids paur name or addrass by the vakricle mamfecturer.
Sionatorm of Dhwrer Date £ L
VEHECLE INFORMATION ' .
17 chigt Vbl Ichirtificatizn Humber Located gt bottom of windehistd on driver's skie | Maka Model Modal Year
YSIFBM9S031015350 SAAR o |2 2003
Dot Purchased Denkers Hame and Telephone Nunber Englre: Fuel Type:
24-FEBHI FLIMBACH SPORT GARS 212-247-1454 No: Cylrelers 4 cns
1] Cwmar Daslar's CRty _ State Zip Code -
NEW YORK i 10019
Transnission Type {0 Anttack Braked  Powertrain ' Vihics Companent Code
110000 ELECTRICAL SYSTEM
AUTOMATIC  |XE Cridee Control| REAR WHEEL DRIVE
Mubipls Falwe: 1
FAILED COMPONENT {5/ PA TORMATION
Inckient Date(s) | Falurs Mieage | Fafura Spasd

20-ALNE-2003 5000

Tre Maiz T e Model (Nane of Numbef _ "} Tre Ste (Exnnpie P2L5/65R15)

[T HE. (Cxamoe: 00T MALIABCOI6) L] Criginal Equ .
a B mm Falure Location:
Tira Lompanent Coda : Tire Eadure Type
ADDITIONAL ITEMS TD BE mHFEiE WHEN RECRTING A CHILD SEAT FAILURE
Makn: Dol Manufactured: [ +odel No. /Nnme:
Sent Type: [rctaliation Svakern
{hikl Sest Counponent Coda: Fafwd Pert:
APPLECABLE TNCTDENT TNFORMATION
(PG OE=STINT ) ENFLR L FICEr RN ETREUN ¥ AL K Ay (e
Crash Fire ’ Nurmbar of Parsors Drkored | Bumiber of Deaths Ruportad to Police -

Ha rmukiva Descriptos of Inciddet{S]), Crash{os), and ey ().
Plaase daycriba (1) avents Feiding 5p to the faBere, (2] Tallurs and |3 consequancas, and (3] what mas done to cormect B falura;
18, parts rapaired or rplacad (and okl peit b avaiinbie).

T PICKED UP MY CAR ON FEBRUARY 24, 2003 AT N{GHT. THE NEXT MORNING I WAS TESTING THE D PLAYER IN THE CAR AND IT WOULDNOIT
WORK. SO I BROUGHT BACK THE CAR FOR THE FIRST TIME. THEY SAID THEY HAD TO FIX SOMETHING WITH THE COMPUTER. ABOUT 1
MONTH LATER MY WIFE WAS DRIVING MY 2 MONTH OLD SCN AND THE CAR STALLED IN THE MIDDLE OF THE HISHWAY. WHILE I WAS TRYING
TO BRING [T INTO SAAB IT STALLED ANOTHER 2 TIMES. THEY SAID THEY HAVE TO REFLACE SOME COMPUTER. ABOUT 1 MONTH LATER I
STARTED NOTICING THAT [ WAS HAVING SERICUS PICKUP ISSUES. FOR EXAMPLE, IF 1 WAS ACCELERATING AFTER A RED LIGHT I CQULD HIT
THE GAS A5 HARD A5 POSSIBLE AND I STILL WOULDNOT MOVE FOR A SOLID 2 SECONDS, THIS ALMOST BECAME DISASTROLLS WHEN A TRLCK
NEARLY HIT ME BECAUSE T COLLDNTIT MOVE THE CAR. AGAIN I BROUGHT THE CAR IN AND AGAIN THEY REPLACED SOME COMPUTER, THIS
TIME THEY SAIT [T WAS AN ISSUE WITH THE FLIEL INJECTOR SO THEY REPLACED THE ENTIRE COMPUTER. NOW ABCOUT 2 WEEKS LATER THE
CAR SEEMS TO BE HAVING THE FIRST STAGES GF THE SAME PROBLEM, 10IM TRYING TO GET OUT OF MY LEASE BLT SAAB SAYS THEY BELIEVE
MY CAR IS FDED, *AK

e i avaka & : ank faport, Pl . ALL
Tha Frivacy Act of 1A74-Public Lawr83-570 Thb irkernantion ks requasted perkulint o Sutherity vested in s hational Highvwey Traf: Safaty Azt and rubssqeant
oy edminaki. Fou are under na obBpa'don to respord this ques Honslva Four raaponss mey Bo wesd to ik the NHTSA in determining w5 N sufachosy

shvould taln EpErop inty Bctfan b tarrect w anfety dafact. I Ehe NHTEA proceds with sdminkabrabiva s sforcessant ar Bigs ws sge ol o msnurfechucsr, yaur m .
or m atatiatice sammiry thareol; may by weed In sugpart of the egenoy's sctian. bl




e DOT Auto Safety Hotline FOR AGENCY LSEOMLY 100148 '
U.5. Departmant Vahlicle Ownar's Quastionnalre Date Recalve Rapository []
of Transportation To Raport Yehicls Sefaty Dafects :
1-8BE-DASH- 2-DOT
Matonas| Higway (1-888-3 27-4236) 12-0CT-2003 Refarmnce No,
Traffic Safaty
Adminktration IMTERMET vwww.nhtsa dot.gov fhotling 10041666
INFORM Print
r— SWER ATROM(Type or Privk) Darytime Telephane Nurber | Emad Address.
|l L] L
| Addreas e e S
;=] ¥
Y ey [Prote guy 2% Yo gy

Do you suthorize WHTSA to provide a copy of thiz repov! i b mBNUTECTIrer of paur vehica? O ;:}ES NO
Il the abserca of an suthorizactiop, NHTSA WILL BOT provide your name o sddrecs to tha vahicle manufacturer,

Signsture: of Qe Cate___ | ¢
VENTCLE INEOR. MATEON
m_
17 digh Yiehide Mdentfiontion Mumbsar Looatedd ek bottamof windshiskl on drivers dda | Make Modst Mod=| Year
SAME 8- 2003
Dete Punchased Destar's Meme and Telaphona Murber Engina: Fuel Type:
20-1UE03 EEN'I'H-H.‘I;EHEB FA1TE2A10D Ko: Cylindars 4 Gas
Original Ovmar ‘Dealar's CXy State Zi Code
Fil NORWDOD MA 02052
Transmissin Type [[E] Aritock ] Fowerrah ::Tummmama E COCLING: ENGINE
ALTTMATIC Cruke Control|  FRONT WHEEL DRIVE —_— :
Muliple Falura: 2

RATLED COMPOMNENT[S)/PART{S) INFORMATION
Inckert Caba(x} | Fadira Mieage | Fallume Epeed '

21-001-2003 50 2
ADDITIONAL FTEA TD BE OOM PLEY B ) LA YIRE LLI A
The Makp T2 Hodal (Hema or Nurber Tira Stea [Bcuvple P215/65RLE)
. [Ex : DO )] Q i mt s
DoT B Oriohnei ; Falura Location:
e Conymnant Code Tire Faure Typa
ADDITIOMAL ITEMS T0O BE COMPLETED WHEN REPORTING A CHILD SEAT FAILL RE

roowe Date Manufactured: | Mode! Ha. Mama:
Seak Ty pars Instalntibn m
Chid Seat Componant Codk: .Failed Far:

APPLICAFLE INCIDENT INFORMATIDN

. the

Crash Fre

Marvativa Poeciption of INClent(8), Crash{un], and Enjury(les].

Maans describa {1} ewants kasding ap ko tha Falurm, £2) falare and By consequences, sid (=) what was Scivs b arreck Mhe fallure;
Lm, parts repuired or repliead {Bnd i oid part [r xvafinbla).

BRAND NEW 2003 SAAB 9-3 ARC JUST STALLS, MY ENGINE HAS STALLED FOR NO REASON NUMEROUS TIMES, THIS PROBLEM HAS BEEN
HAPFENING SINCE THE DAYS AFTER LGOT THE CAR. I HAVE BEEN O THE DEALERSHIF SEVERAL TIMES TO HAVE THIS PROBLEM CORRECTED,

EVERY TIME THEY TELL ME THAT [ AM JUST ABOUT MAKING IT L. THEY CAN HEVER FIND A PROBILEM WITH THE CAR, AND SanR
CORPORATION 1S NO HELP. *LA

s e L= . ATEACH ADCITIOMAL SHEFTS TF MFCESSARY. |
Tha Brhrmcy Act of 19Fd-Fublic Law 53570 Thid Information b pepuestad gursant to BLtiorty viettad kb Ehs liiional Wiy Trafic Safly Act and s hseguent
awiraing aie. You avs ol o ohSgation to respood thik mastionnaics. Your reones may ba uasd to smist tha NHTEA W detarmialeg wheiher § Nenufschurer
ghouhl tuka Npproprints srkisn be corruct n sriivty dafuct, 1T e AHTRA procyacds sdith arministratie & anforcemant or Rigation againgt a manufscturar, a
ur @ windsticel senmary Earacd: mey be ussd Indugport of the agencr's sction. oL respany




FRCELAKT L LML Py 2132 0008

e ' DOT Auto Safety Hotline FOR AGENCY USEONLY 100161
1.5, Deparbrent Vahicle Owner's Quastionnaira Date Recefved Rapasttory []
of Trantportrton To Report Vahlcle Safaty Dafacks l
1-B86-DASH-2-DOT
ﬂt::l Hghway {1-888-3127-4236) D2-0CT-2003 Refaranca No.
Traffic Sefuty INTERNET www.nhisa.dot.gov /hatiine 10042589
OWNER INFORMATION (Type or Frint) '
r—— Daytime Telaphons Number | E-mal Addrass N |
[ Adrces '
77 owwem w """ ——
Do por autbarize NHTSA B provide a cogy of HuE report ta the meaufactorer of pour vahlcla? 0

In the zbsence off an authorication, NHTSA WILL NOT provide youwr name or address to tha vehicke mlﬂJngtumr. g
Salnahire of Dhimer . Dmte___J [
s P

. YEHICLE INFORMATION
17 digit Wnhicle (dnptificption Mumber Locp b at bottomoF windshiet ot drivers sice | Mk Model Modal Year
YS3FP49Y131040006 SAnb 1. 2003 |
Dake Purchizped Denler's Hame= and Telephore Mumber Engime: Funl Type:
MO: Cylinchars
Owinex Dealars Cky State Ip Code
Tranamission Type [[] AntlockBrake Powertrain vehicl Camponant Code
061000 EMNGINE AND ENGINE COOLING: ’
AUTDMATIC Crulse Control i
Multipl= Fadura: 1
FAILED COMPONE INFORLMATION
incident Daradx) | Falure Misage | Falume Speed
0e-DCT-2003
- .. LIS RN B LN L] Bl e R AN
Thre Make Tire Modal (Ham or Aambery Sizm {Pramisa P215/65R15)
DOt No. : DO THALSADCOI5} [ Sl Ecumen Fuiare Lot
[#77 )
T Component Tire Falun: Typa
ADDITIONAL ITENS TO BE COMPLET ED WHEN REPORTING A CHILD SEAT FAILLURE

Soak Type: Instalietion Sy sbem:
Chid S=at Component Code; Faliad Part; -

Crash

Fira
([ ves [X] no
Marmtiva Description of Inchiasl {5, Crash(an], and WE.“
Mames dascriba (1) snrants laading up b the Talun, {I) ra And Xn conssgmances, and what di ol Bre;
I.a, parts repaired or rapeced {axd ¥old part T pwmilakia). @ Wan it o okt 2

WHILE DRIVING YEHICLE STALLED, AND THE STEERING WHEEL LGCKED, THE CAUSE HAD NOT BEEN DETERMINED, *AK

= v .. = ! 3 =8 nhav] n-M ATY, .
Tha Frivecy Act of1974-Palk Law $3-378 This information b mqusdtas parssast bo aubhe Ty werbed |n Esa Mationsh Hglwsy Tras e 22 R —
R A B Yo mre undar B0 obBg ation o respand Ehie quaa tionnaine. Yo raspones inay by nped b nimibiE by MEHTIA M .mm'::.m.n.mn""r

dhoiild take sppropHats nchon bo comact b anfeby dafect. I tha MHTUA precusds with sdminkirative axforcensent or itigation Mrtarty [T
or & stathaticn] sammarr tamesd: mar ba usad Inaspport of the apey’s sotion. ke tuviet n plbiank) '




Bunnisscuriuhi Qe 21000008

Q ' DOT Aute Safaty Hotline FOR AGENCY USEOMLY 10014
1i.5. Dapartmant Vehicle Owner's Quastionnaire Date Recaied Raposttory []
of Transpartathon To Report thleS_.l:fltv Dafscts
"':':"hm"“ 1{-1{::;-317.4135} 16-0CT-2003 Reference No.
TF
Adnvtinistration INT ERNET twanw.nhisa dot.gov fhoHine 10042022
OWMNER INFORMATION {Typn or Print} )

Name r— ! = Dmytima Telephone Number | E-mal sddress

Radrase et ——

Bemplbi : Evening Tolphons Fsher

W — State o | CN —4

Do you autharize NHTEA to provide w copy of this report ko the manafaciurer of your vehicia? (m % NO
In the sbeence of an aohorization, NHTSA WILL NOT pravida your ndma or addrass to the vehicle mmufE'i.:';rurer.
Signatune of Owner :

Cobe___f__ 2
YEHICLE INFORMATEON

17 dight Yehkia kinntirication Nurmber Locrind it botiomal vincshk! on driver's ske | pake _ rodel Wods Year
YESFMOY2 11057077 AR 83 . | 20p3

Date Purchased Dealkrs Name and Talaphone Murber [——" Fuel Type:

01-2UL-03 ELSENHALUER NISSAN No: Cy!
Origingl Cwaesr Denler's Chy XAka 2p Coda
1 il A
Transmissin Type |[] Antiock hkz# Povrertrain Vehlde Cormponant Code
AUTOMATEG Cruime 103000 POWER TRATMEAUTOMATE. FRANSMISSEON
' ' Mubple Fakme: 1

Incident Cate(st | Falure Miezge | Fakre Speed

08-0CT-2003
Tre Make Tre Mod yr—— Tra Staa FL15/65R15)
DaT T DOTMA ] 1 BquipmenAt ;
_ H m | Fatura Lacation:
'Tire Companan Lode The Faie T
ADDITIOMAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE
Makn: Dabe Manufacturad: I!'I'I:ﬂel Mo.Hamm:
Saat Type:
Chik Seat Component Code:
Crash

Fir: - )
| [lves [X] Ho
Murratva Descriphiin of Incident{S), Crash[as}, amdl imury;

[Tmd].
Piaase dascriba {1) avemts lnading up to the failers, (2] fulure pnd &y comsaquahoss, 3nd (3] whak wea dons to COMct tha Trur;
La, purts nepairad or rapieced fand ¥ old purt Iy avalabla).

MY 2003 SAAS O3 ARC (PURCHASED THIS JULY) WITH AUTOMATIC TRANSMISSION NEARLY STALLED (SPUTTERED, HESTTATED AND NEARLY
LOST PONVER] WHILE MAKING A LEFT HANG TURN BETWEEN ONCOMING TRAFFIC. WHILE THIS CAR HAS HOT FULLY STALLED OUT, I HAVE
FELT IT HESTTATED ON A NUMBER OF OTHER OCCASIONS, 1 OWNED ANOTHER 2003 5848, IDENTICAL IN EVERY WAY, THAT COMPLETELY
STALLED OUT AT IDLE SPEED WHILE STUCK IN TRAFFIC AND ALSD WHILE STARTING OUT IN REVERSE AND IN FORWARD. THE FACT THAT
THIS NEW CAR NEARLY STALLED IN FRONT OF ONCOMING TRAFFIC HAS REALLY SCARED ME. [ HAVE READ A NUMBER OF COMPLAINTE 0N
THE WEB ABCUT STALLING IN THE 2003 SAAB 3-3. 1SPOKE TO SAAS CLISTOMER SERVICE YESTERDAY AND THEY DENIED ANY OTHER

COMPLAINTS ON THE S5TALLING ISSUE. 1 AM BRINGING MY CAR TO THE DEALER ON MONDAY, HOWEVER, I FEEL THAT S4AB NEEDS TO
ADDRESS THIS POTENTIALLY VERY SERTOLIS ISSUE. A

u Hfal.

Tha Privacy Ant of 1574-Fublic Law F3-573 This kifow s HBon s recgrested porssant by sulberdty vasbad (0t Netionsh Hohway TralTic Safuby ok and webwaguant

A Endmants, Ten s wndor e obEgaton b respend thid quest iommsl . Yoo raspenss many e used to aerit B SHTEA indnknroninkey wiprther 5 MEnsisctunsr
ahvould tem primta pction 1o correct &AMty dafact. If the MHTAA pracomds wih sdminkirathoe gefyrcmment or RgEbon Rkt o niamafact

ara staiiet el semmary Dorsof, sy by usad naupport of te SNy’ action. g WP TOUT MaEpE e,




EarmL ARRil M. o, 2137-0004.

Q . DOT Auto Safaty Hotlina FOR AGENCY USE ONLY 100148
U.5. Capertmant Vahlicle Owmar's (uastionnalre Date Recelved Repository L]
af Transpatation To Raport Yehicke Safety Dafects ) .
: : 1-$453-DASH-2-DOT
mslllkut:ﬂf (1-888-327-4234) . 21-0CT-Z003 Refarence No.
B
Adwinletration INTERNET-www.nhisa dot.gov/hothine 10043296
OWNER INFORMATION (TYp# 0r Print) -
Mame Caytime Telephone furbar | E-mall Address
T L
Evening Telephone Number
T e—— Sate o |Hr Codog _
Do you Authorize NHTSA to provide @ copy of Ol report [ e menufe clurar of your venicler

X
i'n the abzance of an auwthorization, WA TSA WILL NOT provide your name or addrass b Hhe veliloe HEJI-; / Chirsr. NO
Signature of Owner

mﬂtﬂé

YWEHICLE TNFORMATION
uu’gmmmmrmnmumumﬁHHm Maka Maral Modsd Yoor
SAAR 23 003
Date Purchased Pealers Names and Talsphone Murber . Engna: Fusd Typa:
| CHEXPFOINT MOTDRS . Mo Cylndarz
’ QMEIME Desaler's Chy ’ SAabe Zip Code
Ll BUFFALQ ) Ky
Transmission Type (] Amtiock eraked  Powertzaln uehiclo Comparent Code
Q60000 ENGINE AND BNGINE COOLING
O crubse control .
: Mulipis Fallure: 3

Incidart Date(s) | Falum Misage

12-QCT-2003
Thre Make

| mli E Eil:m?hal n Falure Location: .
Tira Camponant Cooe ] ! Tie Faiura Type
ADDITIONAL ITEM 5 TD BE DOM PLETED WHEN REFORTING A SEAT FAILURE
Maks: Dabe Manufactured: | Modal Ha. fRame:
Seat Type: Instabtion Sygm:
Chil? Seat Component Code: Falled Fart:
APFLICABLE INCIDENT INFORMATION

Crash Firs Nurtber Reporterd to Pollcs

o) [
Narrative Description of Incldant{E); Crashilad], and Iajury (e

Flanan dascriva (1} cvonty leading up Lo tTe falere, (2} fnilure s It corsaquemces, amd (3] what was done to cormac tha fulvre;
. Lo, parta rapalrad &r replaced (aad W ol part ln avals Hal

MY 2003 SAAS9-3 HAS STALLED 3 TIMES IM TRAFFIC. TODK IT TO THE DEALER AND THEY CAME UP WITH NOTHING. CAR 15 IN SHOP RIGHT
NCW AND WILL SEE IF ANTTHING IS FOUND BUT [ DOUBT IT. SAAD CUSTOUMER CARE [S DBELIVIOLS T0 PROBLEM. THIS IS A POTENTIALLY

LIFE THREATEMING PROBLEM, SEEMS TO HAPPEN WHILE CRUTSING TN TRAFFIC AT SFEED UNLRER 30 MPH. CAR COMPLETELY LOCES UR AND
WILL NOT START UNTIL PUALED OFF THE ROAD, TURNED OFF AND TURNED ON AGAIM. *LA

I wl- B . X S P A Repsir Invois .ﬁ.'l'l'

The Privacy Aok of A7 A-Fublic Luw #3-577 This infurmatian i requartad pursusnl i w storky vastad iy te lntiesd Higheay TR Sty Act ool meesquent

AN Rdmants. Tou are ursher 0 ghigutisn ta respand thin qul“l.ﬂuﬂh‘lhrmum muy by vsmd to asit tha BHTSA In dutarmining whathar & Mansfuctarer
whonid inkn mapraprints scton bo correct b 3afaby defect. I NHMTEA procusls Wi Bdminkbtrativs anforceasannt tio |t s

or = abathctic] s rmsry thareof, may ba ussd In nppert of the spesty's acbon mrtor ikigation agulust 2 mamutchurar, yau rponse,




L nona i GME IS ELIT 000

@ DOT Auto Safsty Hotfine . FOR AGENCY USEONLY 100148
11.S. Dapartment Vahicle Owmar's Questionnaire Date Rucaivad Repository []
of Transportation To Rapart Vehicle s;f-tv Dafects _
1-88B8-DASH-2-DOT
ht;m;:::;ﬂ'f {1_3“_32?_4135} 23-0CT-2003 Refanance ko,
TraMec ¥ 10042468
Adminiytration _ INTERNET www.nhtsadot.gov/hating :
DWNER RMATION ugr Print) n
e L i (Typ Daytime Telaphone Mumber | E-viall Address
Adtreas ) : —— .
—-—-—“ - Buening Telephone Number
O —— Bate o IRy
thotlze NHTSA to provide & of this raport to the menpfacterar of your vehicle? '
?: :ﬁ?:!l:;n:;::fln luﬂmrﬂgt!an, Hﬂmrg: WiLL MOT provide your narre or dddiess ho tha vilncir mgnurfgsl:twnr. No
T S ——— Ny | | R S
] YEHICLE INFORMATION
e ——————
17 dligh wihicl Ksantifiortion Kumber Locatid &t bottomat vindstvekd o divers siie { pake Madel | model year
Sasp s3 2003
Date Purchazed Damlar's Name and Takephone Numbe Engiree: Fual Type:
oo _ No: Cylnders 4 Gas
ﬂriqﬁown:r . Daabat’s Chy Stata 2ipn Coge
PN Vehicie Conponen Cade
Transmission Type |[x] Antiack Bra Prwertrzin
103000 POWER. TRATH: ALITCHMATIC TiARSMISSION
ALMOMATEC Crisa Cantrot] FRONT WHEEL DRIVE
Multipls Fallure: 4
Inckimnt Date(s) | Falore Mieage | Fabure Spesd
23-0CT-2003 £00a | 1]
B . - P LANVMELR Y B R J LN ! .
Tre Maks Tz Madal (Mama or Mumber) T Siza (Example P2 15/65R15)
(OG0T Ho. (Example: DOTMALDA R, O] Eﬁrﬂﬂ bq:wnnt Fabre Location:
Tire Comporient Code Tire: Fabore Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE
Muakn: CRyte Manarfact e : Mozl No. /Nama:
Sent Type: Instalietion Systerm :
Cnid Saat Comporent Coda; Faid Pert:

[ (T A AL
Fie Nurrber of Persans Inkred
[ lves Bl Mo 0

Narrativs Descrigtion of Theldent{%), Crashier), and Injury (k). )
Pieare duscrbu (1} events ading up o Eha falere, (1) fallure and e cormssquances, amd (1) wiat vsy done b3 CoFreot b SMire;

Lu, parts repaired pr ropiaced (wsd H oid pait is avalisbinl -

VEHICLE EQUIPPED WITH AUTCMATIC TRANSMISSION STALLS AT LOW SPEEDS DURING BRIEF PERIQDS OF ACCELERATION, FREQUENTLY,
THES OCCURS WHILE CROSSING AN INTERSECTION, MAKING A LEFT HAND TURM FROM A STOP SIGN, OR A TURN IN FRONT OF TRAFFIC. *LA

Crash

1]

1.9 il . A o ML u ATTACH
The mry At &1 1F74-Fablic Law 93-57% This informaton s regues bed st 1o mubhariy wbed b b Batioral Highwary

ulaal E =W N

"I"l'lﬂﬁfﬂl.‘! At wmld mbmagmgnt
ANancm et T anr anlay o ol iyation bo respreel Hhia quartonnairs. Your mepansy may ba weed to et Bl NHTEA In detorreinkeg whetier w MamafecEurar
ahaull Enkn approprinks scHon @ carnect § safety dafect. O the MATSA proos picalth adminisirative snforcament or Bgs Hen ROANTE & amEfCIUrEr, YORF NeapanlE,
or @ statietienl mm ey tarsol may by pasd in support of the agences action




DOT Auto Safely Hotlne FOR AGENCY USECNLY 100148

wlRRLANR OO CUUEL P, 2337 0008

U.S. Depertmant Vehicle Ownear's Questionnalre Datte Received Repoakory L|
of Transportation To Roport Vahicla Safaty Dafacts

Natsanal Highway 1-888-DASH-2-DOT

(1-B88-317-413E] 25-0CT-2003 Raference No,
TraMic Safety
Adminietrution INTERNET wanw, nhisa.dot.gov [ hotline - 10043557

OWNER INFORMATION (Typa or Print)

Name Deaytime Telaphona Humber | E-mal Address
R  ____ : T,
_ ' : Evening Tulaphane Numbs
I, J K
L J— - Satigm |7 "y SR

Do pou authorizn KHTSA to provide 3 copy of thix repart o the manwfacturar of yoor vehicles Ovr . NO
T the absance oF an authorkzathon, AHTSA WILL NGT provide your namie or addrass o the wehiche mlnu churar.

Signature of Qwrer fam___J |

. WEHILLE TNFORMAT IOMN

[ e ] Modfal Taar

ﬂ
17 clgRt Yehick Elantficatin NUMBer Located at bottomor windshivid on divery sk | make
: SPAB 0-3 2003

Date Purcmased Dexaler's Mamm ard Telephone Number Enoine: Foel Type:
20-TUL-03 CENTRAL SAAB

N Cylinclars 4 Gas
o 1 Owmar Deaker's CRy Stabe | 3p Cade
rﬂﬁ NORWOOD MA

AUTOMATIC Crulss Comtrol | FRONT WHEEL DR TvE ENGINE AND ENGINVE CODLING

Multiple Fallure: 1

Incklent Datafs) | Falum Mieage | Fadurs Speed
19-0CT-2003 L - 30

e laie ' Tre Moca! (Nama or Nurbar)

NO. (Exanph: LOABCO36) Emwﬂ Failure Locetion:

Tie Fabure Type

L p————————— et e e et s ] e e gy ——————_
ADDITIONAL ITEMS TO BE COM PLETED WHEN REPOXTING A CTHILD SEAT FAILURE

Maks: Date Manufachured: | Modal No. fame:

Seat Type: Har

Chikl Seat Component Code: Fallad Part:

AI"I'L'IG!.II'.I m:rnmr Il'FﬂlHl'l‘lﬂH

Crash Fre

Marmtiva Dasoription of Inchbent(S), Crasie(es), and Inivry(

lem),
Flenpo dancriba (1] &vants lesding op ba tha Failevs, (2) fluee ad II: FORSAqUENCS, aed {3} what was m. o Cowrdck tha BaTure;
Lo, parts rapakmd or rapkecd [and IToid part . avalinbis).

THIS IS MY SECOND COMPLAINT. I HAD ORIGINALLY FILED COMPLAINT 100415665 A FEW WEEKS AG0. NOW THE PROBLEM WITH MY SAAR
STALLING HAS BECOME WORSE. I WAS TRAVAL IN TRAFFIC, WHEN THE VEHICLE STALLFD WHILE TN TRAFFIC. THE ENGINE STALLING CALSED
ME TC REAR END THE YEHICLE IN FRONT ME. WHICH IN TURN CAUSED A FOUR. CAR ACCIDENT, THERE WERE MO INJURTES REPORTED, BUT
NOW MY PROBLEM [S MUCH MORE SEVERE, I HAVE CONTACTED SAAB ABDUT THIS PROBLEM (MUCH LIXE I DID THE FIRST TIME) AND NOTING
IS BETING DONE TO HELF ME. 1AM MOV STUCK WITH A DEFECTIVE WEHICLE THAT STALLS ALL THE TIME, AND IS AS FAR AS [ AMCONCERNED
TOTALLY USELESS AND A HINGE SAFETY PROBLEM. THE ACCIDENT CALRSED OVER $15000 IN DAMAGE TD MY SAABE ALONE, ALDNG WITH
DEPLOYMENT OF THEALR BAGS. 1AM REALLY SURPRISED THAT 1 YWAS NOT KILLEDOR SEVERELY HURT IN THE ACCIDENT. THE NHTSA NEEDS
TG STEP UP T} THE FLATE AND HELF OUT ALL THE SAAR 43 OWHERS HERE +« THESE CARS ARE NOT SAFE, AND THE REFRESENT A VERY
LARGE FROBLEM JUST WAITING TO HAPPEN. *LA .

11- H'Illcp Act nlli?-l»-m l.ll!ll-\.'ﬂl‘ﬂ'ﬁﬂﬂ'l‘ll‘hl k !'-'l-ﬂlﬂ‘ Ill‘l-l-'ﬂ lﬂlllmh’ vasiud In the hml Illghnuy 'I'rnﬂ: m‘ﬂlll ankanyumnt

amadn et You ure uader wo abifgation ko raspond thie questh Arm. Yiarr

i ey d'“:""-':l b0 S3airt bl MHTSA In fhbe rndaiug whirbiver » Munafactarer
rapriste actiond th COrnect 8 weiety defact. I the MHTSA pmatonh ndmnirtrativs aforcament or Rtiyation agast & mamisc b,
HE ﬂruh: :nm-w thrrack, may bn umed i suppert of the sgaEcy s nction " ' PEUN PR R,




Dacteprarnli QLB Pee J1E7 0000
e DOT Auto Safaty Hotline FOR AGENCY USE ONLY 100148
. LS. Deperbrent Vahiclea Owner's Questionnalre Date Recaked Repasttory [
uf Tranaportaan To Rapart Vahikcla Safaty Dodects .
1-888-DASH-2-DOT
National Highnay {1_\.“_32?_4235] ) 03-DEC-2003 Reference Mo.
Traffic Safety INTERNET wwnn
Adminkstrabion higa.dot.gav/hotine 10049155
OWNER INFORMATION (Typs ar Print)
T Daytime Talephorm Nomber | E-mel Address
| Adiress o— B TR !
Gy Siate - ﬂpﬂndu— enbw Tekphone
[rT] authorize AHTSA o provide u copy of thils report t the maaufactucar of pour vahicle? ¥
in &?&Mmm of an autherization, NHTSA WILL NOT provide your pnee or sddrass i tha vehlcle mﬁlﬁsﬂm,_ B o
Signature of Oumar Cata___J__J
VENICLE INFORMATIOM
17 chigit verk ke ToerrtMietion Mumber Locabed st tobtorm of windshisk! on drivers sde | Male Model Model Yaar
' SAAD kgt 2083
Dabe Purchasad Denlers Name and T Humber Engine; - Fusl Type:
12-JUM-00 VOH SAAB 301-770-2210 No: Cybrders 4 cax
Owner Daalers City Sata Zip Coda
ROCKVILLE Mk 20852
Tranariaion Type [[] Antiock Brakes  Powartrein :H'ﬁ Componant Crde
MANUAL Cruise Control | FRONT WHERL DRIVE 10000 E1ECTRICAL SYSTEM
Multipl= Fafure: 4
Fi oM FAR INFORMATION
Incifent Datefs) | Feiure Misage | Falun: Spsed
17-JLIN-2DHY3 450 40
AL T [ B COMPLETED 2 A TIRE FATLUR
Tr= Maka Tire Mogds! (Kema or Numbar} Thre Siza (Exampia P2 1545R15)
' BCOo3 Original mt .
DOT Ho Ew@r @lﬂ Falure Location:
Tire Companent Coda _ Tire Faikra Typa
ADDETIONAL ITEMS TO Eﬁﬁmmmmnmn GHILD SEAT FAILLURE
Make: Dobh Manufachre: | Mackel ric. /xame:
| Seak Type: teliation Sysbeme
Chid Sent Component Cocle: Falled Purt:
APFPLICARLE INCIOENT INFORMATION
[PACA IR b7 dexal tm icklengs] Fooey) Casyes g =1
Crash A= Murmher of Fersons Inhiad | Number of Deaths - 5 Police
0 N

Marratfes Descriptian of Incldent{5), Crowh{ua], and Brjury (les}-
Plisicka dascrin {1) wvasks lusding up to the fallere, (2) fallars and e condaquan o, and [3) what vwes dens to corract the lnlars)

Im, parts rapairad or ropisced {and Tokd part b svefable).

SINCE PURCHASING MY 2003 SAAB 93 IN JUNE THE CAR HAS STALLED 4 TIMES WHILE ETTHER AT STO LIGHTS OR STTTING IN TRAFFIC, ONCE
THE CAR STALLED WHILE GOING 40 MPH. I'VE TAKEN THE CAR TO THE DEALERSHIP SEVERAL TIMES O HAVE THE PROBLEM CORRECTED,
EACH TIME A SOFTWARE UPGRADE [5 FERFORMED. AND EVERY TIME [ CONTACT THE SERVICE DEFT THEY ARE SLIRFRISED AS TO THIS
OCCURRENCE. *AK

T ®

ahouhl tmhe spproprists sciion te corruct m saicly defect, I Y MHTRA precescs
ar b rtathrtical Jomracy therkal, ey ba asal h_lnnrtuf'lh agargy's otk

rheary Act of 1974 Publc L $3-57% Thiy ifarration b requests Traflic Safety Act and cbmenuent
& arydn g b You mnk urslir' 1o o Bgutien te rempasd Ehi quist bnneiog Yasr resposss may ba used te dia bk tha BTSN In catarmdnfun wvethar 2 Mannfactarer

with miminiatratis shkrccaer or Rigation against § SIEnAfar by, your LTI

morsennt o suthority vasted in e Netoal Hig




. kARG O O LT
Q DOT Auto Safety Hotling FOR AGENCY USE OMLY 100148 )
\L5. Department Vehicle Ovwner's Questionnalre Eabe Recelved " IRepoakory [1
_of Tranaparizton To Raport \;atg:l;}lslzf-tv Doafects
Ma ticaval Highway }m-ﬂz?-llﬂﬁ} : DE-JAN-2004 Retersnca Mo,
T e INTERMET :www.nhtsa dot.gov hatina - 10052554
CRANER INFORMATION or Prink
Names (Type : Laytime Telephone Number | E-roll Addraes
i — e
L ——— e
Stoto F] r
T EmE— o g | s
Do you suthorize NHTSA be provide & capy of this repait b0 Bhe manura cturar of your vahicta? vES 3 o
I the absence of an author Tation, WHTSA WILL NOT prowide your name or acdrers to the vallche mManufacturer.
Sinature of Ovnar Dt P4
. VEHICLE INFORMATION
17 digh Ushicks Tdentification Mumber Locabed 8t bottom of vindshiak! ¢ orver's don | Make . Modal Model Year
YSAFDAS YL 044541 SAAB |99 2003
Date Purchasad Dealer's Namre and Talaphona Numbar Erujive: Fuel Typa:
26-5EP-03 _ Mo: Cylnders 4 Gan
U#Hﬂmr Dealsr's Ciy Sate Zip Cods
Transntssion Typs |l Anthock Brakas  Powertrah ‘:‘Eﬂdﬂ w &:::ernmm -
ALTOMATIC D Cruése Conkrol FRONT WHEEL DRIVE - . ANSMISSIC
Muliple Falre: 1

FAXLED COM PONENT{S) /PARTIS) INFORMATION
Incident Date(s) | Faiure Wisage | Failre Spaed

09-J AN-2004 5500

LA X - F

" T¥e Modal (Hama or Humber)

Tre Maka Tre Ske (Exormple PZLE/55R15)
DOT o, [Exanpia: DOTMALSABCD36) Origial )
™ E iy : E!'-'P"H't Falure Lcahon:
Tie Camponent Lode Tire: Fallura Type

ADDITIONAL ITEMS T BE COMPFLET ID WHEN REPORTINE A CHILD SEAT FAILURE

Make: Dmbe Manufacturad: | Madet Ho, /hame:
Seat Type: Instolabiog Syster:
Chid Saat Componant Coda: . Faliad Part:

Crash Fire

: o | [vee [X) Mo g N

Marrativa Desription of InCdamyy), Ccrash{as), and Injury{ns}-
Flaasa descrbe (1} svenis kading up to tee fulunt, (1) fEfure and X8 CONESgUARCA, hd (1) wint was done b comect Eh talur;
Le, parts rapaired or vopwond {and i ald part ke Avalisbis).

LEASED 2003 SAAB 9-3 ARC ON 9725 AND THIS 15 My SECOND COMPELAINT [10051379) AND 1 STILL HAVE NOT HEARD FROM S&AB CUSTOMER
CARE REGARDING THER FDING THE LOUD RIGHT REAR. RATTLING/KNGICKING NOISE. 1 HAVE £ALLED NUMERCUS TIMES WITH MO CALL BACK.
I HOW HAVE TWO MORE PROBLEMS. .. THE CAR HESITATES, SPUTTERS AND ALMOST 5TALLS,., THE DEALER INCREASED THE [DLE AND THAT
WAS THE FI¥X... IDQ NOT FEEL SAFE WHEN STARTING OFF FROM A STOP OR DRIVING IN STOP AND GO TRAFFIC. ALED THE TRAKSMISSION
I SKIFTING HARD BETWESN GEARS BETWEEN L0 AND 30 MPHS. .. TT STARTEDA FEW DAYS AGD AND IS BECOMING MORE PREVALENT AS
EACH DAY FASSES.. BOTH THESE PROBLEMS ALOMG WITH THE LOUD RATTLING/KNOCKING NOISE FROM RIGHT REAR THAT DEALER SAYS IS
NORMAL TELL ME THAT THIS CAR HAS PROBLEMS THAT SAAB DOEENT WANT T DEAL WITH AMD THAT [S HOT RIGHT. *A

K . B i R RCH pl e I NECESSAR
The Privecy Ack 4 1074-Public Law 53-570 Thia nHon b regeesind purtasst to guthodly reriad W Bw Matfansl Highasy Traffic Sefaty ACt s subisyuent
amandmurts_ Yem aa undar o abigetion bo resmnd i Iﬂllﬂl:l’:‘- Mﬂmnhmu 1o maait the HHTSA b detarnining whetber s Mamdarurer

i riavts nction bo corrert 2 = hifack. IF Eim M procasds Indetrathen snioFCainant uriigwtion sguinet 5 Wk Bt your POTa
:?Tiuu:ﬁzmm thareol, iy ba _“ﬂ:rm withy agamoy's Bctior - " -




e DOT Auta Safety Hotline FOR AGENCY USEGNLY 100148
P vehicle Ovnar's Questionnalre Cate Received Raposiory [ ]
q".:'f"rann?p?rmthn . To Report Yahicla Sufity Dufecks _
Y 1-BEE-DASH-Z-DOT
faHonnl Higheay (1-HBB-327-4236) 12-1AN-2004 Refarence ha.
1?:' :::::E“ INTERNETwww.nirtsa.dot.gov/hotline 10052905
OWNER INPORMATION or Primt :
Mama {Type ! Daytime Telephons Nurber | Emal Address
| MR oee— S
g™ — g T | | —
- [
B — el I e
Do pou avthorize NHTEA ko provide a copy of this raport to the meavfrcturar of your vahicle?

m NG
In the absence of 353 Suthorization, NHTEA WLl NOT provide your tidto or address to the wabicle makofaciurer,

Sgrature of Ovwner C Omte___f
WEHICLE INFORMATION -
17 digh Wishicin TreshiFIcation Mumber Lcsted at bottom o winckshiekd on divarcs s | Make Model Mods) Year
YEIFB495531011808 SAAR 93 ' 2003
Date Purchased Dealer's Nam: and Telsphons Mumber Engine; Fued Typa:
Ue-DEC-2 WEST CCLNTY SAAB 636-227-8303 No: Cylinders , Gas
O#‘&W Deabet's iy State Ip Code
MANCHESTER MO ainll
Transmissin Type | Antiock Brakesl Powertrein Emiﬂfm::;?“
AUTOMATIC |3 cruse Control | FRONT WHEEL DRIVE T AN, STGINE COOLNG: N
Mukiplc Fafure: 50
PAILED COMPOMNENT FART[S) THFORMATION
Incidank Detals) Fakre Micage | Falure Speed
10-JAN-2003 300
BE COMPLETED: B h TIEE RE
The Maiea Tis Modal {Name or Number Tire Siee [Bxarvple P215/65R15)
rle: DOTRATOR | SRRlEubment | romure tocation
[TFe Componant G )
2nt Code Twe Fakre Type
ADDITIDMAL ITEMS TO BE COMPLETED WHEN REPDETING A CHILD SEAT FAILURE
Make: Dabm Marfach e . Modal No./rama:
Saat Tvpe: : Instaliption Systemm:
Child Seat Cunponent Code: Faid PRit:
APPLICABLE INCIDEMT INFORMATION
[Pl i T o ( gyl iy ko e ) )
Crash Ae Nurbe Reported t Police
Yer | Dve B o ' g N
Nercative Duscripben of Incikdant(E), Cranti{an ), and Inwry[we).

Piaaza gascrbe (1) evants lsading up to the faluis, (2} faliure and by consequancas, and [T} welai® v done o correct the Pallur;
La, paris rapaired or roplacad (sud If ald patt 8 avallsbla).

I HAVE EXFERIENCED INTERMITTENT STALLING WITH MY 2003 SAAB9-3. AFTER GIVING THE DEALERSHIP APPROKIMATELY 5 CHANCES TO FIX
THE PROBLEM, THEY WERE UNABLE TO. 1THEN CALLED CUSTOMER SERVICE AND THEY DENIED THAT THERE WAS ANY PROBLEM WITH THE
CAR AND TRIED TO SAY THIS WAS THE NORMAL FUNCTION OF THE VEHICLE. THEY HAVE MADE ANCTHER ATTEMPT TC FIX THE CAR. 1 THEN
LEARNED ON YOUR WEBSTTE THAT OTHERS HAR) EXPERIENCED THIS PROBLEM. 1HOPE IT 1S RESOLVELY. LA

Tiva Frivney Aok ul 1004 -Pubilc Taw P25 This Infirwintion la racaa permamt ko authority waated inthe

Hetional Highsoy Trwdfie Sefaty Aot wol Subsbisg sl
EmasdmaTe. Yeu are waier sa aVEgatian ta responed thid ot s irs, Tour rasponss My D uiesd bo seksbet the BHFSA 0 St annbing wistthor o Momsisc b
ahendd takm lvﬂqﬂlﬁh action to CoFrecY B mn bty dafact. If e BHTEA procasda with sdndiinigiraties softroesment or RIgetion sgekest o tiamufectursr, vasr maponas,
aF 8 abutiribon] wun mary tharesl, may ba used In support of Hia apascy’s actica.




Pora AccxaoskOM.0L Mo, JLAT-0008

Q DOT Auto Safety Hotline FOR AGENCY USE ONLY 100161
LS. Dapartrment Vehicle Owner's Quastionnaire Dats Received Reposkory [}
of Trarsportabion Yo Raport Vahicla Sefaty Dafects -
1-8B8-DASH-2I-DOT
Mationel Highway {1-888-127-5238) 13-JAN-2004 Reference No.
I'd'_' 'Ilm':s"h“t" n IllrEIlErmhln.dol: gov f hotline 10053959
OWMER. ITNFORMATIUN a or Print
[T —— (ryp ) Daytine Tekephone Mumbsr | E-mal A ddrses
| I
[ Addrece p— -
City State g I To T my— Evaning Talaphane Number 1
S
O you suthorlas NATSA b provide @ copy of thlx raport (2 K Manufacturer of your velicle? m Ry m NG
in e aba=nce of A0 oehoraiion, NHTSA WILL NOT provide raur nama o aodress ot vabrchr maﬂu oturer,
Sorature of Owner Dete .t |
WEHICLE TNRORMATION
| erare=pyrmsy e yearpar ey ST Y S B R g yar-aygy e ST T
17 Mk Vishic Isetiication Mumber Lpcatsd it DOMoe oT windshizkd on drivers side | Maks Tbaxat Minclal Year
YE3FBISIL 00570 EAAR o3 2003
Dabe Fucrased Deadar's Mare and Telephcne Numbar Engine: Fuad Type:
No: CylInders
Orghel Cumer Depler's Chty Cwte Tp Coda [ |
Transmission Type |[] Antiock Brakes  Powertrain mmr;;g:da oG
AUTOMATIC | cruiem Control ENGINE ENGIRE
Multple Fallura: 1
PFAZ oM PAKT[S) INFORMA'
Inckent Dete(s} | Falure Mieage | Falre Speed
29-DEC-2003 5300 30

Te Size (Bxarmple PEIS/ESRIS)

T Mo THoms or NEMbEr)

[DOT No. {Exampie: DOTMALIABCD36] E ?!E!Hl ﬂ#l’ﬂ"ﬂ* Frkurs Lacabion;

re Component Code | T Falure Type
ADDITIONAL ITEMS TGO BE COMPLETHD WHEN REPORTING A CHILD SEAT FATLURE

Maka: Date Manufactured: . Moded Ho. Meme:
Seat Type: Instakation Systeny
Chid Sent Companent Code; Falled Part:

API'I.II'.‘:ﬁII.E II'HDHII' II’I'QBHH'I'IHI

l"lil'rtler uf DEaI.'ru anrtad tn Folica

Crash Firm Hmtmrur Persuns mwmd 1

I

Marrstiva Description of incdeni{S), Crashjua), and Injury (as).
Ploase dosrriba (1} avests leding up to e fallurs, {2) felkms Std ke canasqgeances, s (33 swhat was done to corract tha felure;

La, parts rapabrod or mplyced {2 nd ¥ old paTt i evamnbie )
WHILE BRIVING 30 MPH VEHICLE STALLED. DRIVER WAS ABLE TD AVOID A COLLISION, AND GOT THE VEHICLE TO THE SIDE OF THE RAAD,
DEALERSHIP MECHANIC UPGRADED THE SGFTWARE FOR THE ENGINE. *AK

Tha :-.-M gfl.l?-l-hhl':l.llrl! mmmma rnmuui mnuh-mh wmabad In thy n.n...u..h_, mm lll'll-'!' H“M““
ampral et You are axier »n shilg b remsgrorsl Ehid spsiaed bnviosidice. Your Nspom & sy o wepd tr ARt tho BHTSA Indatarmining whs e & Basrisct e
priate action to cornect b sAfaky datact. TF s AHT RA procunce 'ﬂhﬂ‘l'll'llilﬂﬂ-l unlorcamaat or IRigation oyaleet B RN CturEr, FoUr FEEpORES,

should taka
ar "._‘-#p" iy Hharad, ey ba oand i support of U sgancy’s sctipn.




o Angrovei 0. . LA
Q DOT Auto Safaty Hotfine : FOR AGENCY USE ONLY 100148
us.pepetrent . Yehicle Owmar’s Questionnalire Date Received Repository []
of Transparkathn Tao hp;:&ﬁmzmMm _
Matdonal Highway [1-888-327-4236) 18-JAN-2004 Rafarsnce No.
Traffic Saty INTERNET:www.thtan.dot.gov /hotline . 10054374
Namn INPORMATION [y ot Print) Darytirs: Telephone Rurber | E-mall Address
| Address SRR '
ity S Stats - Fd I:ndg_ EWM Nurrb_nr

Cu youl eutharize NHTSES to provide & copy of 2his repart to the menufecturer of your vehicks?
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ADDITIONAL ITEMS TO BE COMPLETED WHEN REFURTING A CHILD SEAT FAILURE
Makn: Date Manufocturmd: Madel No. /Neams:
Sant Type: Imstabetion Systerm;
Chiit Seat Canpenent Code; Faled Fart:
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Crash Fire
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) evonts lmading W to the frTurs, (2] Fallre hd Ha conaaquancas, snd (3] what was dona o coreet tbe fbure;
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I HAVE HAS 2 SAARS IN THE LAST 5 MONTHS DUE TO THE ELECTRICAL SYSTEM FAZLING CONSTANTLY AND THE ENGINE STALLING. AFTER 3
MONTHS GF INCCNVENIENCE AND ARGUMENTS SAAB GAVE ME ANOTHER CAR. NOW WITH 3800 MILES THE CAR COMPLETELY DROPPED DEAD
ON ME AS 1 WAS DRIVING ON THE EXPRESSWAY AT 55 MPH. TT WAS -4D DEGREES AN IT TODK ROADSIDE ASSISTANCE 2.5 HOURS TO GET
ME. S5AAB HEADQUARTERS WAS NOTHING BUT LISELESS AFTER DRIVING ARCUND INA TWO TRUCK FOR B HOURS SINCE SAAR ROADSIDE AND
SAAB HEADGUARTERS COULD NOT TELL ME WHERE TO TAKE MY CAR. I'WAS TOWED FROM QUEENS, TO BROOKLYN, TO MANHATTAN AND
TREATED WITH NO RESPECT. 1 ENDED UP GETTING EXTREMELY SICK FROM STTTING IN THE CAR WATTING FOR ROADSIDE FOR 2.5 HOURS.
WHEN I CALLED SAAB THEY TOLD ME ITS THE WEATHER THAT CAUSED: MY CAR TO DROP DEAD, TWAS MEVER TOLD THAT MY CAR WOULD BE
TEMP. TEMPERAMENTAL AND T HAD TO GO T FLORTDA FOR THE WINTER. THIS TS WHY AMERICAN GAR COMPANIES SLCK.  %CB
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