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Naflonol Highwoy
Tralilc Sciety
Ackinkinolion

CERTIFIED MAIL
EIFT RE TED

Mr. Lynden R. Lie, Director NVS-213cla
Product Investigations ' PE(3-050
General Motors Corparation

Mail Code 480-106-304

30500 Mound Road

Wartren, MI 48090-9055

Dear Lia:

This letter is to inform yom that the Office of Defects Investigation {ODI) of the Netional
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation (PE03-
050) to investigate allegations of fuel rail assembly leakage in model year (MY) 1995 through
1997 Cadillac Deville, Seville, and Eldorado vehicles equipped with Northstar 4.6L V8 engines
and Oldsmobile Aurora vehicles equipped with 4.0L V8 engines, and to request certain
information.

This office has received 69 reports alleging underhood fuel leakage in MY 1995 through 1997
Cadillac Deville, Seville, and Eldorado and Oldsmobile Aurora vehicles, including 6 that
resulted in an engine compartment fire. Approximately two-thirds of the complzints specifically
identtfy the fuel rail or fuel injector assembly as the source of the leakage. Copies of each report
are enclosed for your infermation.

Unless otherwise stated in the text, the following definitions apply to these information requests:

« Subject vehicles: all MY 1995.1997 Cadillac Deville, Seville and Eldorado, Oldsmobile
Auror, and other vehicles manufactured for sale or lease in the United States with the
subject fuel rail assemblies.

» Subject coponents: all fuel rail assemblies vsed in MY 19935 tlmough 1997 Deville,
Seville, Eldorado, and Aurora vehicles as original equipment or service parts.

« GM: General Motors Corporation, all of its past and present officers and employees,
whether assigned to its principal offices or any of its field or other locations, including all
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of its divisions, subsidiaties (whether or not incorporated) and affiliated entexprises and

all of their headquarters, regional, zone and other offices and their employees, and all

agents, contractors, consultants, attormeys and law finms and other persons engageid
directly or indirectly (e.g., employee of a consuliant) by or under the control of GM

(including all business units and persons previously referred to), who are or, in or afier

January 1, 1994, were involved in any way with any of the following related to the

alleged defect in the subject vehicles:

a. Design, enginoering, analysis, modification or production {¢.g. quality control);

b. Testing, assessment or evaluation;

c. Consideration, or recegnition of potential or actual defects, reporting, record-keeping
and information management, (¢.g., complaints, ficld reports, warranty information,
part gales), analysis, claims, or lawsuits; or

d. Communication to, from or intended for zone representatives, fleets, dealers, or other
field locations, including but not limited to people who have the capacity to obtain
information from dealers.

Alleped defect: fuel rail assembly leakage.

Pogymept: “Document(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, howewver
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sidey thereof, including, but not Limited to, papers, letters, memoranda,
comrespondence, commumications, electronic mail {e-tmail) messages (existing in hard
copy andfor in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, audio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, confracts, agreements, jottings, agendas,
bulletins, notices, announcements, ingtMctions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical data, desk, portable end
cornputer calendars, appointment books, diaries, travel reports, lists, abulations,
computer printouts, deta processing program libraries, data processing inputs and outputs,
microfitms, microfiches, statements for services, resolutions, financial statements,
governmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all franscripts,
administrative filings and all mechanical, magnetic, photographic end electronic records
or recordings of any kind, including any storage media associated with computers,
including, but not limited to, information on hard drives, floppy disks, baclap tapes, and
zip drives, electronic communications, including but not limited to, the Internet and shall
include any drafts or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by GM, any other data compiletions from
which information can be oblained, translated if necessary, into a usable form and any
other documents, For purposes of this request, any decument which containg any note,
comment, addition, deletion, insertion, ennaotation, or otherwise comprises & non-identical
copy of another documnent shall be treated as a separate document subject to production.
In all cases where original and any non-identical copics are not available,



“document{s)"nlso means any identical copisg of the original and all non-identical copies
thereof. Any document, record, graph, chart, film or photograph originaily preduced in
color must be provided in color. Furnish all documents whether verified by GM or not.
I¥ a document is not in the English langueage, previde both the original document and an
English tranglation of the document.

¢ Other Terms: To the extent that they are used in these information requests, the terms
“claim,” “consurner complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good
will,” “make,” “model” “model year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “warmmanty claim,”
whether used in singular or in piural form, have the same meaning as found in 49 CFR
5794,

In order for my staif to evaluaie the alleged defect, certain information is required. Pursuant to
49 1J.8.C. § 30166, please provide numbered regponses to the following information requests,
Insofar as GM has previously provided a document to ODI, GM may produce it again or identify
the document, the document submission to ODI in which it was incleded and the precise location
in that submission where the document is located. When documents are produced, the
documentx shall be produced in an identified, organized manner that corresponds with the
organization of this information request tetter {including all individual requests and subparts).
When documents are produced and the documents would not, standing alone, be self-
explanatory, the production of docutnents shall be supplemented and aceompamied by

explanation.

Please repeat the applicable request verbatim above each response. After GM response to each
request, identify the source of the information and indicate the last date the information was
pathered.,

1. State, by model and mode] year, the number of vehicles GM has manufactured for sale or
lease in the United States equipped with the subject fuel rail assemblies. Separately, for each
subject vehicle manufactured to date by GM, state the ful]uwmg

Vehicle identification mumber (VIN);

Make;

Model;

Model Year;

Date of manafacture;

Date warranty coverage commenced; and

The State in the United States where the vehicle was onginally sold or leased {or

delivered fior sale or leasg).

®oADTR

Provide the tabkle in Micresoft Access 2000, or a compatible format, entitled
“*PRODUCTION DATA." See Enclosure 1, Bata Collection Dise, for a pre-formatted table
that provides further details regarding this submission.



2. States the number of each of the following, received by GM, or of which GM is otherwise
aware, which relate to, or may relate to, the alleged defect in the vehicles identified in

response 1o Request No. 1:

&
b.
C.

e
£

E

Consumer complaints, including those from fleet operators;

Field reports, including dealer field reports;

Reports involving a crash, injury, or fatality, based on claims against the manufacturer
involving a death or injury, notices received by the marmfacturer alleging or proving that
a death or injury was cansed by a possible defect in a subject vehicle, property damage
claims, consumer complaints, or field reports;

Reports involving a fire, based on claims against the manufacturer involving a death or
injury, notices recaived by the manufacturer alleging or proving that a death or injury was
caused by a possible defect in a subject vehicle, property damage claims, consumer
complaints, or field repotts; '
Property damage claims; and

Third-party athitration proceedings where GM is or was a patty to the arbitration; and
Lawsuits, bath pending and closed, in which GM is or was a defendant or codefendant.

For subpartz “a” through “d, / ¢,” state the total oumber of each item (e.g., consumer .
complaints, field reports, ste.) separetely. Multiple incidents involving the same vehicle are
to be counted separately. Multiple reports of the same incident are also to be counted
separately (i.e., a consumer complaint and a field report involving the same incident in which
a crash occurred are to be counted as a crash repott, a field report and a consumer complaint).

In addition, for items “c” through “dfe/f/g," provide a summary description of the alleged
problem and causal and contributing factors and (GM’s azsessment of the problem, with a
summary of the significant underlying facts and evidence. For itemns {and g, identify the
partics to the action, as well as the caption, court, docket number, and date on which the
complaint or other document initiating the action was filed.

. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of
your response to Request No. 2, state the following infonmation:
a GM's file number or other identifier used;
b. The category of the item, as identified in Request No. 2 (i.¢., consumer complaint, field
Ieport, ete.);
Vehicle owner or fleet name (and flect contact person), address, and telephone munber;
Vehicle’s VIN;
Vehicle's make, modet and model year;
¥Yehicle’s mileage at time of incident;
Incident date;
Report or ¢laim date;
Whether a crash is alleged;
‘Whether a fire is alleged;
Whether property damage is alleged,
Number of alleged injuries, if any; and
. Number of alleged fatalities, if any.
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Provide this information in Microsoft Access 2000, or a compatible format, entitled
“REQUEST NUMBER TWO DATA.” See Enclosure 1, Data Collection Disc, for a pre-
formatted table that provides further details regarding this submizsiot.

. Produce copies of all documents related to each item within the scope of Request No. 2.
Organize the documents separately by category (i.e., consumer comnplaints, field reports, etc.)
and describe the method GM vsed for organizing the documents,

. State, by model and made] year, a total courtt for all of the following categories of claims,
collectively, that heve been paid by GM to date that relate to, or may 1elate to, the alleged
defect in the vehicles identified in response to Request No. 1; warranty claims; extended
warranty claims; claims for good will services that were provided; field, zone, or similar
adjustments and reimbursemnents; and warmanty claims or repaits made in accordance with a
procedure specified o a technical service bulletin or customer satisfaction campaign.

Separatu]y, for each such claim, state the following information:

(M5 claim tember;

Vehicle owner or fleet name (and fleet contact person) and telephone number;
VIN;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility's name, telephone nurnber, city end state or ZIP code;
Labor operation number,

Problem code;

Replacement part number(s) and description(s);

Concem stated by customer; and

Comment, if any, by dealer/technician relating to ¢laim and/or rep-alr
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Provide this information in Microsoft Access 2000, or a compatible format, entitlad
“WARRANTY DATA.” See Enclosure 1, Data Collection Dise, for a pre-formatted table
that provides further details regarding this submisazion.

. Describe in detail the search criteria used by GM to identify the claims identified in response
to Request No. 5, including the labor operations, problem codes, part numbers and sny other
pertinent parameters used. Provide a list of all labor operations, labor operatien descriptions,
problem codes, and probiem code descriptions applicabte to the alleged defect in the subject
vehicles. State, by make and model year, the terms of the new vehicle warranty coverage
offered by GM on the suhjeet vehicles (i.e., the number of months and mileage for which
coverage is provided and the vehicle systems that are vovered). Describe any extended
warranty coverage option(s) that GM offered fur the subject vehicles and state by option,
model, and model year, the number of vehicles that are covered under each such extended

warranty.

. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that GM has issued to any dealers, regional or zone
offices, field offices, fleet puzchasers, or other entities. This includes, but is not limited to,



bulletins, advisories, informationel documents, taining documenis, or other documents or
communications, with the exception of standard shop manuals. Also include the latest draft
¢opy of any communication that GM is planning to issue within the next 120 days.

8. Describe all assessments, analyses, tests, test results, studies, surveys, simulations,
investigations, inquiries and/or evaluations {collectively, “actions™) that relate to, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are being
conducted, are planned, or are being plarmed by, or for, GM. For each such ar:tlm, provide
the following information:

a. Action title or identifier

b. The actnal or planned start date;

¢. ‘The actual or expected end date;

d. PBrief surnmary of the subject and objective of the action;

e. Engineering pgroup(s)/supplier(s) responsible for designing and for conducting the action;
ﬂ.ﬂd .

f A bref summary of the findings and/or conclusicns resulting from the action.

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final form. Organize the documents
chranelogically by action,

9. Describe all modificattons or chanpes made by, or on behalf of, GM in the desipn, material
composition, mamifacture, quality control, supply, or installation of the subject components,
from the start of production to date, which relate to, or may relate to, the alleped defect in the
subject vehicles. For each such modification or change, provide the fellowing information;
a. The date or approximate date on which the modification or change was incorporated into

vehicle production;

A detailed description of the modification ot change;

The reason(s) for the modification or change;

The part numbers (service and engineering) of the ariginal component;

Tke part number {service and engineening} of the medified component;

Whether the original unmodified component was withdrawn from production and/or sale,

and if =0, when;

When the modified component was made available as a service component; and

Whether the modified compenent can be interchanged with earlier production

components.
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Alsp, provide the above information for any medification or change that GM is aware of
which may be incorporated into vehicle production within the next 120 days.

10, Provide the following information relating tcs the subject fuel rail assemblies:
a. Identify the material composition of each polymer used in the assembly by common
namne, trade name, and ASTM abbreviation;
b. State the heat resistance and filel resistance capabilities of each polymer identified in
10.2;



c. State the maxinnun termpetatine that each pelymer identified in 10.a is exposed to in each
of the subject vehicles during: (1) severe driving cycles (state conditions); and (2) hot
soak;

d. Previde copies of all hot s0ak temperature vs. time plots that have been done by or for
GM in the subject vehicles; .

€. Provide copies of the GM specifications for the fuel resistance, heat registance, and
durability of the subject firel rail assemblies; and

f Provide a table listing all other motor vehicles produced by GM with fuel rail assemblies
constmcted from the same polymer material nsed in the subject assemblics. Provide this
information by model, engine, and model year range.,

11. Produce one of each of the following:
2. Exemplar samples of each design version of the subject fuel rail asgemblies;
k. Field rstumn samples of the subject fuel rail assemblies that exhibit leakage that is
representative of the failures reported in the attached complaints;
c. Any kits that have been released, or developed, by GM for use in service repairs to the
subject component/asgembly which relate, or may relate, to the alleged defact in the
subject vehicles.

12. State the number of each of the following that GM has sold thet may be used in the subject
vehicles by component name, part number (both service and engineering/production}, model
and model year of the vehicle in which it is used and month/vear of sale:

a. Subject assemblies; and
b. Any kits that have been releasex, or dweluped, by GM for use in service repairs to the

subject component/assembly.

For each component part number, provide the supplier’s name, address, and appropriate point
of contact (name, title, and teléphone mumber) Also identify by make, model and model year,
any other vehicles of which GM is aware that contain the identical component, whether
installed in production or in service, and state the applicable dates of production or service

usape.

13. Furnish GM’s assessment of the alleged defect in the subfect vehicles, including:

a The causal or contributory factor(s);

b. The failure mechanismis);

g. The failure mods;

d. The failure rate as a function of vehicle age {mnnths in gervice and or mlleage) and GM's
egtimate of total failures per thousand vehicles at: (1) five years in service; and (2) ten -
years in service; and

e, The reports included with this inquiry.

This letter is being sent to GM pursuant to 49 UL5.C. § 30166, which euthorizes NHTSA to
conduct any investigation that may be nececssary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information, GM's
failure to respond prompily and fuliy to this letier counld subject GM to civil penalties purauant to
49 U.5.C. § 30165 or lead to an action for injunctive relief pursuant to 49 1U.8.C. § 30163,



{Other remedies end sanctions are available as well.) Please note thet maximurn civil penaltier
under 49 U.8.C. § 30163 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Documentation (TREATY) Act, Public Law No, 106-
414 (signed November 1, 2000). Section 5{a) of the TREAD Act, codified at 49 U.S.C. §
30165(h), provides for civil penzlties of up to $35,000 per day, with a maximum of 315 million:
for a related series of violations, for failing or refusing to perform an act required under 49
U.5.C. § 30166. This includes failing to respond to ODI information requests.

If GM camnot respond 1 any specific request or subpart(s) thereof, please state the reason why it
is unable to do so. If on the basis of attorney-client, attormey work product, or other privilege,
GM does not submit one or more reqaested documents or items of information in response to this
information request, GM must provide a privilege log identifying each document oz item
withheld, and stating the date, subject or title, the name and position of the person{s) from, and
the person(s) to whom it was sent, and the name and pngition of any other recipient (to include
all catbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applics.

(GM’s response to this letter, in duplicate, together with a copy of any confidentiality request,
must be submitted to this office by January 8, 2004. Please refer to PE03-050 in GM’s response
to this letter. If GM finds that it is unahle to provide all of the information requested within the
time allotted, GM must request an extension from me at (202) 366-5207 no later than five
business days hefore the response due date. If GM is unable to provide all of the information
requested by the criginal deadline, it must submit a partial response by the original deadline with
whatever information GM then has aveilable, ewen if an extension has been granted.

If GM claims that any of the information or documents provided in responge to this information
request sonstitute confidential commercial material within the meaning of 5 U.8.C. § 552(b)(4),
or are protected from disclosure pursuant to 18 1.8.C, § 1905, GM must submit supporting
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (68 Fed. Reg. 44209 et seq; July 28, 2003), to the
Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room
5219, 400 Seventh Street, S.W., Washington, D.C. 20590. GM is required to submit two copies
of the documents containing allegedly confidential informmtion (sxcept only one copy of
blueprints} and one copy of the docwmnents from which informnation claimed to be confidential
hag been deleted.



If you have any technical questions concerning this mattet, please call Chris Lash of my staff at
{202) 366-2370.

Stncerely,

P e =

Jeffery L. Quandt, Chief
Vehicle Control Division
Office of Defects Investigation

Enclosure 1: One CD ROM titled Data Collection Disc containing three files
Enclosure 2, containing VOQ complaints,
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Tira Falure Type

T I e Y Tt et e el } iR e e e et T~ R [y ———— 1
ADDITIOMAL TTEMS T0 BE COM PLET ED WHEN REPORTING A CHILD SEAT FAILURE
Make: Datn Manufactures: I Moded No. Mame:

Seat Type: ) Ingtalaticn Syrterry
Lhild Seat Conmonant Coda! Faded Part:

urmum Ilﬂllllll.'lm

Crash Fi=

Marvative Deacription of Encidunt{£), Crashias), and Irjury [las].
Plaasa tascriba (1] sveniy lesding up b tho talere, (2) fellare and s comsaquancan, and (3 what was doms te commect tbe falure;
e, parts rapaired ar repiscad (and Fad part s avalinbin).

THE PLASTIC PUEL IMJECTOR RAJL LEAKED AT THE #1 AND #3 TN ECTORS WHICH CALLSAD FUEL TG SPRAY ONTO THE COIL WIRES AND
RESLLT IN A STRONG FLFIL QROR, [NSIDE THE VEHICLE, THE CONSUMER FEELS THE DESIGN IS PR AND THE MATERIALS ARE 'WEAK. NiM

Tha Hﬁlﬁrlﬂﬂmmm,lﬁmt mmu-mwnm mmmmmlﬂﬂm
el et TU BrE UG M ohgtion 1o roso vl thit gutionn e Your respormss may be s o st B RHTAA In Sotornd ining Whethdr & Manefscanr

lhlﬂllll?‘lmmﬂhﬂl'ﬂlﬂﬂ;rlﬂlﬂ.lhm caida with admilsisiretive STioroan ant B irginbrat wiscterer, ranpa
o & dartipltic| mnm&luﬂ.mh.ﬂlhm‘tﬂhmﬂrm o e ey e .
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U.5. Departmert Vehicle Owner's Questionnaire Date Recaived Rapanitary [
of Transportation Ta Report Vehicla Safety Defocts
"'“"“"."r":t';“? }1-5“_3;?.';'413“% 05-APR-2001 Refarance No.
Adminietration INTERNET wwwnhiss dot.gov fhotlina Fa3552

T TR IFORNATION(TYpe or Priot) Datwe Tekphone Narber | E-mal Address
Addrues

ﬁ’, - Im oz Tip &‘- Evening Tedephonz Nurber

Dot ¥l SUTrOri2a NHTSA ta provige 3 copy of this raport to the manafscerar of your uﬂd‘l? Oy, RO
I the sbsance of an suthorization, HHTS.II. WTLL NOT provide yowr neme or wdidre e B llﬂﬂlﬁtﬂ'ﬂ' m

Sanature of Dwmer Date____[ |

VEHICLE INPORMATION
17 digh Yehice [dentFication Mumbe: Locatind al bottomaf windshinkd on drivar's side | pake
1GIGREMC T 14104568 OLDSMCHEl F

Model Model Year
AURORA 1086

Dete Purchased Dealer's Mame and Telephone Number
01-0CT-95

uﬁ;i-lnillnwm Deaker's Oty Sxate Jp Code

Engle: Fuel Type:
No: Cylnders Gax

Tremantsibn Type (Dd & e rein ::::jn:ﬁma_smm GASOLINE: DELIVERY
[ Cruse Control|  FRONT WHEEL DRIVE ! :

Mutiple Falure; 1

FATLED COM PART(S) INFORMA

Incident Date(s) | Falure Mieage | Fafure Speed
14-JLR- 2000

Tre Mo A e Mot (Naure or Rurber)

DOT Mo : DDTMA nngmsqkw Falre Location:

J = Component Code

Tim Fahure Typs
ADBITIONAL ITEMSE TO BE COMPLET ED 'WHEN REPORTING A CHILD SEAT FATLURE

Dbt Mosparfachuned: I Modk | Mo. Hame:
Instakation Syshorm:

Madon:
Seat Type!
Child Sant Cormpanert Code: Falled Part:

Crash A

N rratire Duncriphinn of Inckesl{s), Crash{as}, and Injury{we).

Plaass datxyiva {1) svants inxiling wp bo Ha fallure, (2) falure and Bs conssrqpuesces, and {X) what war done bo corract tha fallure;
La, parts rapaired or mpncad (and ¥ ol park b svalabin).

FUELRETURM LINE: FOOL SMELL TH CAR, TOOK TO EMICH QLS BUT FADED TO CORRECT. RETURMNED DIUJE TO CONTIMUED SMBLL, FINALLY
DLAGNOSED AND REFAIRED LEAK. FUEL FAILFLUEL REGULATOR: STRONG, SICKENING FUMES ENTERED CAR, INTERIOR, THEN CAR LGST
POWER AND BARELY MAINTATKED 20MPH ON WAY HOME. AFTERA I FARKED IN My DRIVEWAY, A LARGE QUANTITY OF GASCLINE LEAKED DNTD
THE DRIVEWAY. [ HAD TO CALL THE FIRE DEPARTMENT TD ASSESS SAFETY BEFORE TOWING CAR FDR REPATR. AFTER REPATR WAS MADE,
STRONG GASOLTNE FUMES R EMATNED TN ENGINE COMPARTMENT AND CONTINUED SEEPIMG INTC CAR. EMICH YWAS FINALLY ABLE TG APPLY A
CLEANING TREATHENT TO REMOVE SMELL. CRANKCASE SEAL: REFAIR. WAS DONE INCORRECTLY BY EMICH OLDS, HAD TO BE REPEATED.
MOTE: THERE WERE A LARGE MUMEER GF OTHER MECHANICAL REPAIRS MEEDED ON THIS CAR, PARTHOULARLY M THE LAST YEAR, TOD
MANY TO REPORT HERE, MANY REQUIRED: MCRE THAM OMNE TRIF TO EMICH TO DIAGHQSEfREPATR, THIS CAR IS A LEMONUYTHIS CAR 15 A
LEMONIII, HAD TC BE REPEATED A SECONC TIME BY EMECH OLDS. CRIVEWAY AT HOME, A LARGE. *AK

: ALTACH SOOITIONAL SHEETS TE NECESSAEN
Thhh-:r.ktﬂ““-l’ﬂ:lnﬂ-!ﬂfﬂ:bﬁrnlﬂm hrl“lhdn.n-rl:wlﬂurllrv'hd Tov g i by | Mg oy Tl i Pty Sk sl popdwproopurcnd
AN LS. ToU Ie Uietiaer ety O IEREIO R b0 rachpeorl LN Cuieled LR8I ., Vg HE-NR BE: N vy S0 M 10 R el this SHTER In delv rndeing wheiar o Massischersr
shumaled

|- ] mckhn b it murmmw&mw-nmanumﬂnmmn O,
wlmlﬁm“nh:—lhmﬂhmlm ™
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Add

SCOTTSDALE

U.5. Department
of Transportation To Repart Vehicle Safaty Dafucts
1-888-DASH-I-DOT
T sarr T (1-062-327-4236) 21-JUL-2002 Raferance No.
Adminkstration INTERNET »ww.nhisa.dot.gov /hotine 764532
Namy = {Typs ar Prist) Daytimm Tekphona Nuvber | E-mall Address

e

Dy oo sslivarfog AMTEA Iw provida & eopy of bhis repart in the mansfacivrar of your valics? Oy Na
In tioe pbpancy of 20 authorizpion, NHTSA Mumrprnﬁlwwmnrldﬂ'Mhﬂlnﬁﬂlnlﬂm%rw.

Signaturs of Ovrmr Date it

17 digk ehide [denticztibn Number Located at bottomcT windshiekd on driver's side | Make Maode! Model Year
1RGRSAHCIVY) 116G QLOSMORDE AURORA 1997

Dete Purchased Deaker's Name 2nd Telaphone Mumber Engine: Fuel Type:

D1-ALG-99 No: Cyinders Gas

Oriai'ﬁm Dealer's CRy State Zp Code

Transmission Type |Bx Antiock Brakeq  Powerirain Vehica Cormpanant Code
Control | FRONT WHEEL DRIVE DF20D0 FUEL SYSTEM, GASCLINE:DELIVERY
Multple Falure: 2

Incident Datw(s} | Falure Micags | FohuraSpesd |

15-JUL- 2002 5
G A TIRE FATLUR
Tim Make Tire Stre {Example F215/85815)
[BOT o, (Exaepie: DU THALUADC 0367 nal nt .
E%! Equipme Fallure Lacation:
T Conponamt Cade
OmpOne Tire Falure Type:
ADDETTONAL ITENS TO BE OOMMLETHD WHEN RERORTING A CHIE D SEAT PATLURE
Mk Dabe Marufactumed: Modked Mo / Name:
Seat Type:; Instaition Systemy
Child Seal Component Codg: Ealled Part:
mu:mwmrm
Crash Fire mm:erufPemln'l.red H.nta‘nfﬂaaﬂ‘s Repartedmpnhe

Marmutive Doscripiian of Enchlonk{¥], Crashios], and Inlury[lesl
Plepse desctiba (1) avants leading up to the falure, [3) Tallure 20d Ry coftsepuenca s, and (3] wint wis dans be oorrect thie Falare;
Ley parts rapafred or episcad {asd ¥ old part s svalabla).

THE PLASTIC CONMEC TR, BETWERN THE PLASTIC ANR METAL FLIEL LINE DESCONNECTED SUDOENLY AND SHOWERED GASCHINE OVER THE
ENGINE AND STOPPED THE MOTOR. THIS COULD HAVE RESULTET: IN A FIRE WHILE OM A BUSY STREET. THERE WAS KO EARLIER [HDECATEON

OF A LEAK OR PROBLEM.*AK

Ilwum b corract b saMby dafect M tha BHTEL

L] ] munrmery tearsol. wy ba wead in sepport of tha sgn netion.

Tha mmu:mmw:nmmmummimu.m !ﬂi‘hﬂ-m mhnmu-uu—w
marapacharenrhi. VOM Wail LN Nad el ig w0 m By Faspand Sl Speaerthory i Tl M- F i) el MRy b wsadl ba asalet Hre BHTIA i eband Wi whethiahr o B AETSCE e

wifth sl snieisl rativa anfiorcarsant: oF RigEkian Bpeingt  EeaUiSCiurs r, AT gl mint,




SERLASCOR QML 1. 157000
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LLS. Dapertment ¥Yehiclke Owner's Quastionnalre Date Receled Repoaltory []
of Trnsportation To Report Vehicle Safety Dafects
National Highvea ¥ :tmmm 27-AUG2K Refarenca Na.
it A8 INTERNET wvwnhtsa.dot gov /hotine 766313
Mame e go.or Prink) Caytirn: Telephone Number | E-mell Address
Addrass
Evening Telephons humber
% wmmieem = o '
Do Fou sviborion NN TSA o provide s copy of thiy raport to b Lractor: r nparcier
lnmmw-nmmm;:mu WILL Hﬂfmﬂlrzﬂumlwﬂlsdrﬁu Eﬂ%ﬂf X wo
Sigrrature of Onmer Dérbe i i
VEHICLE INFORMATION

17 gl Vehicie Mdentfication Nuber Loceted st bottom off windchiald on driver's side

GIREICTEA Piake Modei Mode] Year
1 137460 OLOSMOBILE AURDRA 1535
Duta Purchased | Deater's Name and Telephone Marher e —
01-MAY-00 Erae G.W,
Original Cwner Deale’s City rala 7 Code Tnders
Transmission Type | Adtock Brakes]  Powertrain \ishicke Camponent Code N
Bl Cruka Conmtroi|  FRONT WHEEL DRIVE 073000 FUEL SYSTEM, GASOLINE: FUEL INJECTION SYSTEM
Mulipie Falore; 2
PAILPD COMPONENT [S]/P
21-CCT-2001 &
Tire Make

. Tire Hnn‘llﬂhnn!l.lrhaﬂ

[ {lnﬂl PR15f65R15)

TG, (examdke: DOTHALGABCTIE) Original Equiment )
Tir= Camponert: Code Tim Falure Type
ADDITIONAL ITEME T0) B COMPLETED WHEN REPORTING A GHILD BEAT FATLURE
Maka; Dot Marufactured. Mocdl No. fhame:
Saal Type. Irstalntion Systent
Chikl Seat Component Code: Falled Pait:
mmunﬂnﬂl mmﬂ "
Crazh e e e T B Reported 10 PoRoe

Myrrative Description of Incklant{S), Craah{ac), s Infusyfiae).

Plaasa deseritey {1} events leading up to the fallurs, (2) iallare and By commequences, and (3) what s deas to comract the Ellare;
Lo, parts repaked or replvond (andf I old past s avaliable).

THE FLEL RAI IS COMPOSED OF PLASTIC SECTIONS OF TUEING CONMECTING THE FUEL INJECTORS, THESE SECTIONS DEVELODP SPLITS
ALLOWING FUBLTD SPRAY ALL OWER THE ENGIME THIS HAS HAPPEMEL: TWILE IN THE PAST YEAR. BOTH TIMES I REPLACED THE BAD
SECTIONS WITH RUBBER HOSE AND CLAMPS. I BELIEVE THAT IF THIS PROBLEM I5 NOT ADDRESSED EVERY ONE OF THESE CARS WILL,
DEVELOP THE PROBLEM AT SOME POINT IN TIME, POSSIELY RESULTING IN CATASTROPHIC FIRES,

Tha mmmﬂmmmmnm mummmunm mhﬂlﬂh—lm, rnnhmm.u.m
ik sl v in. Yom wra uriber no cbilgation to respasd bl quasronrmiis. Yo ur ki g may be srad be wssisk the MMTEA In datarm ining uwheltuer i Hamufscterar
k] bu e asttien bu correct a safely dafact IF the MHTEA with sadmnfaletrathre erforcurmant o (g rbian BEainet & e b fecherr, yaur e peaes,
Lk | ﬂlﬂlﬂﬂlmmnﬂ“-ﬂmﬂﬂunl action
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LL5. Department Vehicle Ownar's Quastionnaire Date Receied Repasitory []
of Transpartation To Rapart Vahicla Safety Dafects

Netiomrl mgh ey G se 3274238y 03-5EP-2002 Reference .
Adminkgtration INTERMNET www.nhima.dot gor /hotine 766651

AW MR INFORMATTION {Typs or Print) T TE ol Addren

Mame
I
Addres
Evanirg Tedephone NUrber
XY T SPARTANBURG P Pl | o—
Da you sotharizs N FEA o provids » copy of thix rapert o the manatsctuvrar of your vekicde?
In the sbaance of xn authorication, NHTEA WILL NDT provido your arte of sddreas (o tha rolticly n@rwnm
Signature of Owner Dake ol
YEHICLE INFORM ATION
17 oiph Vehice IdeniFicrton Mumber Locrted ot bottomof wingstiskd on diver's sds | peade Model Meaded Year
DLDSMOAILE AURDRA 1995
[ate Purchased Dealer's Mame and Telephone Number Engine: Fuel Type:
N1-NOV-GH No: Cylnders Gas
umEIIomu Destber's Ciy State Zip Code
Tranamission Type |G AmlockBrakesy Powerirain mmmmm ;
] crvive Cortrol|  FRONT WHEEL CRIVE
Multiple Faiure: 1

FAILED COM PONENT{5)/PART(S) INFORMATION
Incklent Dute(s) | Falure Micage | Faiure Speed

15-ALG-2002
- 1+ b . .
Tre Make “Tire: Mokl (e or Hursber) Tre Sire I;Eurrph P215/65R15)
DOT No. (Example: DO TMALJABL036) E Orighnal Equipment Feiure Location: :
The Curponent Code The Falura Type
ADDITIONAL TTEMS TO ummmmnsk_bt FALURE

ke Date Manufach:ned: |.'lm Mo Namea:

Seat Type: Instadation Sygtesm
{hild Seal Component Code: Palled Part:

Crwsh Are

Marristive Dyyrriftion of Incklatt(¥), Cranhist), snd Dnjey (e}
PRaBER JERCribe: (1) events kading up ta the tallire, 121 Beluire And RS CONMOA BN ORE, A0 (3] What Was Sons 10 corpact the e

Le, parts repatrad or répiaced {and ¥ old part ks svelable}.
FUE RALL LEAKS, OLDS DEALER CAN NOT GET PART FROM GMC. DEALER SAW 3 FAILURES LAST MCNTH. *AK

mmmumﬁmmn—unm iﬁﬂﬂmhr‘qm m—uhhﬂvh 'mthhhtwmmmmmum
Ilmﬂmmnuﬁ'mﬂhlﬁnhmpﬂd this cessrticrwsics. Taur resposss mat ba used ba sl the NNTIA In detarmining whatier 5 Nanafscherer

abouil taha § actian ko cirmact & anfily dalect. 77 tha MNTEA pescadts wilth sdendsist rabive anforcam s ik o MESpation auinal & w it ar, Yot repfnie,
ey tharss!, may e used In support of tha sgascy’s acon.
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\L5. Department Vehiclea Ownar's Quastionnalra Date Recaived Repasitory []
of Transporiation To Raport Yehicla Dafacts
rm:nﬂrl:;ﬂv }1%:;%*31::; 18-0CT-2002 Refaranca No.
ra
Administration INTERNMNET www . nittsa dot.gov /hotiine 758591
DWMNER INFORMATION {Typs or Print)
[y Deyytims Telephone Kumber | E-mall Address
.llirlll .
= = —— = Prening Telephone Number
om0 e P
Fou AUBMOCZE NHTSA 00 provide & copy of this repart to th mamtretitor of your valich? i
In m-num of an sirthorizstiop, NHTEA WILL NOT provids your namme or adireos bo tha mgﬁ%ﬂ N
Sanature of Chwner Deta___J __J
VEHICLE INFORM ATION
17 tigh Wehuck InemiiFkrtion Mumber Locatnd ot hkhumaf windshield on driver's sidz | Make Mokl Made Year
1G3GR S2CITS L0HES DLDSMOBILE AURDRA 1996
Date Purchased Dealer's Mame and Telephone Murber Erigire: Fuel Type:
01-DEC-o3 Ho: Cylinders Ga
D»ﬂ'hlﬂwur Denler's Clty fotate Tp Code
™ bl hml E:O H.El.sﬁ'rﬂlm , GASOLINE:FUEL [N ECTION SYSTEM
Crulss Control | REAR WHEEL DRIVE )
Mukticke Faiure: 2

FAILED COM PONENT[S) f PART(S) INFORMATICN
Incident Date(s) | Falura Mieage | Falume Speed

13-0CT-2002 30
Tre Moke T e Modl (Namme or Hmbers e (Drae PATSTeER D)
T0T Ho, (Exampia: LRIT Mk LSRBC IR (]
EW Fadurd Locethn:
ode Tire Falure Type
mnmnmummmmﬁnm:ﬁrum
Maka; Date Manufachred: Maded Mo, :
Sent Typa: Instadation Svster:
Chid Seat Component Code: Faled Part:

llll.‘ll:.lll.l Imﬂl‘f mrmu

Crash Fie
| P lves Cono | [ Fvex B no
Manabive mmumm::}m-ﬁ(ﬂb-m Infury

o
Monse deacribe (1) ovents esding up o tha fafere, (2] ks and Ry consssuasces, aid (1) whak wae oo s b corract fha alura;
Fe, parie repaired or repisced (and KFold part s wyalnbls).

FUEL RAIL HOSES WHICH ARE MADE OF PLASTIC SPLIT CALISING VEHICI F TO SPILL QUARTER TAMK OF GAS ALL OVER ENGINE. DT

- - Ren ATTACH ADDITIONAI SHFFTS TF HECESSARY |
Tha mmﬂ:mmnmu—mmm -rqunﬂnl p-ﬂlﬂh-.ﬂ-‘rl:r'nﬂlﬂhﬂ- Myrifcms | Higlvanry Traffic Safisly Act ared s slsaceank
AT nts. Ton ink sdarno obligetien to respenl this queotios s e Tear reepoEs may e sl b Baeiet B NHTEA i cobamainbag st B Duiscineng r

sivould inkca apprenriste acdon t» cormect 2 safety delfact IFthe BHTRA lrﬂﬂlﬁ!ﬂlﬂ“““rﬂnﬂtﬂwwlm-’,mm
Ara statistical 2urwmary thirssd, FEy ba 0sel by Snpport 0F s hpereey i 2o tiie,
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@ DOT Auto Safety Hotlina

U5 Daparam \l’eh:::l; ;‘ﬁ“ﬁ: :hQuantlnnnalre Pete Racsivad Repoatory { ]
1'9?.".'.':.’. rrlgwh-r }1?,:,";51;'_3'2?:; 16-APR-2001 Refarance No.
Administration INTERMNET wwwihitsa.dot.gov ot ine easoM

OWNER INFORMATTION (Typa or Priat)

Daytime Telephone Murber | E-mad Addmss
o

oy

Ll aben

Evening Telephone Number

Tranamission Typa Amtiicck E'nhd Powertrain

SCHERERVTLLE
Do vow anthorize NHTEA to provido & copy of B report in tha mesefeckorer of your vetice? m
It the abwwnce oF 40 duthoriration, NHTSA HLLWMMMINIWNHCMH!H%H. O wo
Signature of Owner Date___f !
VEHICLE INFDRMATION

17 dight Viehiche Jariffication Mumber Licated ot botiomof windshield mn driver's 2ie | Make Moded Model Year
1G3GRE 204102088 CLDSMOBILE ALURORA 1995

Date Purchazed Dealker's Name and Telaphone Number Englne: Fusd Type:

0t-APR-97 No: Cyfinders Gas
Orgbﬁﬂumr Dealera Chy Shate Ap Corle
Vahide Component Coda

114100 EEECTRICAL SYSFEM-WIRING: FRONT UNDERHOOD

AUTOMATIC Crulsa Control | FRONT WHEE DRIVE

Multiple Fafure:

1

Incdent Date(s) | Falure Misge | Fallune Speed
ZI-MAR-2001 8000 5

“Trm Sbe c&m P215/55R15)

Tire Make Tiefﬂlrrlwﬁu'rheﬂ
DOT Na, {Examole: ] Ew Falurs Location:
Tim Conpaonent Code The Falum Type

ADDITIONAL ITEMS TO BE £0M PLETED WHEN REPORTING A CHILD SEAT FATILIRE

Moda M. [ ams:

Crash Ara

Warrediva bescription of Incidant{l}, Crash{as)y and Infury(les).
La, parka rapaired or repisced (and K ekl part i xvalinbis).

Ptk it duwcriba (1) svemly ivgding up 1o the fafere, (1) fafure ard Ry coresgpeence s, and (X} what wan dona ko corract tha fallere)

ANDTHE VEHITLE CALCHT FIRE

WHILE DRIVING VEHICLE CAUGHT O FIRE LINDER HOOD. VEHICLE WAS TOTALLED. MANUFACTURER HAS BEEN HOTIFIEL, FIRST, HEARD
POF, THEN THE VEHLLLE S5TALLAD, THEN THE BRIVER RESTARTED THE VEHICLE AND DROYE IT [N REVERSE GEAR THERE WAS AN EXPLOSION

OF & st Htice & E ey Yyl suky bt s b suppert of e § geecy’s Bction.

ATTACH ADCTTIONAL SHFETS IE MECESSARY |

'I'I'iIF'I'H'H' Mﬂm&hlhu:ﬂ-ﬁ!ﬂhbﬂnum.mulmw-h Fatiown) Higlvrlry Treific Sadaly Ak nnal suhesogmant
HuAndSenty. Tow 1ra sedar 50 OkBpakien tn rem et His quasbiog ha b ¥omr rdg0ts m oy b usal b sesit s RHTEA I iataraining whetliar 5§ Mapdecierr
ahosid talca appropvists: sction i correct § sufiky defeck. I Has MHTSL prbcisehl sdth i nbstrs U s snforcamant or IRIgetie s REE NSt & NSRS r, po ar maapenes,




e DOT Auto Safety HoHine FOR AGENCY USEONLY 758 ]
\U.5, Departmant Vehicle Owner's Questionnalrs Date Recelved Reposttory [
of Transgortation To Raport Vahicle Safety Defects
1-B88-DASH-2-DOT
Mt nal Highway 16-5EP-2002 Rafarenca No.
Traffic Safaty (1-888-227-4234)
Adminlstration INTERNET wwwihhtsa.dot.gov/hotiine BO18721

OWNER INFORMATEON (Type or Print)

. | Ceryiime Tadephone Mumber E-rr-nIMcl'Eis
Add

T Cod Evening Telephone Number
®  wazaceest Sate o = 50429 [ -
Do you sulhorfze RETSA bo provide § copy oF this report to the manwacturer nrrm rahicie?
In the abhcsnce of an authorization, WHTEA WILL NOT pravide pour name o podrass in Mmumh#ﬂr (= #o
Signature of Dwner Dam___¢
YEHICLE INFORMATION
17 digh Viebricke Edentificabinn Wumber Locatad st boltom of windahield on drivecs sde | pake Madel Mode| Year
1GGRERCIVILLIES DLOEMOBILE ALURCRA 1097
Date Purchased Deaker's Name and Telephene Humber Engine: Fusl Type:
i Cylnders
n#ﬁm Canlar's Ty Stabs ZIp Code
Tranamission Type |3 Antlock Brakes  Powertrain Vehide Conponent Code:
ATOMATIC mu Q73000 FUEL SYSTEM, GASOLINE:FURL INJECTION SYSTEM
Multipk: Fallure:
O PA INFORMATICON
Incident Catefs) | Fafure Mieage | Fakire Speed
09-55P-002
- .- . . “F.An, BN
Tire Male mmddﬂhnurm"h:r’] Tirm Stza (Fxampla P215/65015)
TXIT No. [Exanple: DOTHABADCII6) Eo L .
| _ ] Prw {dpment Falure Locaton:
Tire Component Code Tire Falure Typa
ADDITIOMAL ITEMS T AE COMPLETED WHEN RERONTING A CHILD SEAT FATLURE
aios; [Date Manufacured: 1 Modal . fkame:
Seat Type: Jnstalation Jygtenc
Child Seat Component Coda: Falled Part:
nmumm MIIIIA'I'IEI'I
— b ik

NaH#tve Descrighan of Incidest{S), Crashies), ard

Ploams waecrisa {1) avants keadirg) up te B falurs, (2) falure snd ks copsequancas, and (3] what wee dons to correct: twr fallura)
La, party rapaiad o ripiacid {amd i id part i svalniie).

CONSUMER SMH | F FUEL, THEN, NOTICET: A MIDDLE UNDERNEATH YEHICLE. DEALER DETERMINED THAT FUEL RAIL WAS CRACKED. FAK

T MMﬂﬂ?ﬁmwmmm-lﬂilwmh-MWH tha m_lmmﬂnﬁn mlulm
IHIIIIH‘IH-MHII i mo sbiigutien b rerporsd this geastfonnairs. Toer reeposss |y be ssadd o saslat v NHTEA s dabarmining whaths ra binnfschear

uchian to carrack 8 sty defect. OF bhe MATIRA [OOSR WTtH ded e (sl iraths 4 Wiercemant or Rightien ageinet 5 mesufactarer, your respones,

wllh'lhh mammary Lhernod, may b usssd in gapport of tha eganc s wotion.




Enre Aamrocad (ol e 3T 0000. .
e DOT Auto Safaty Hotline FOR AGENCY LISE OMLY 1375
W5, Bepartment Vahicle Owner's Quastionnaira Divte Received Reposiory [
of Transpartation To Report ¥ehicle Safety Defacts
National Higineny ’i}%ﬂig 20-SEP-2002 Refarance Na.
T INTERMET swwvenhtss. ot gov hatios #1913
’_ CAWNER INFORMATION (Typa or Print}
[T Daytime Talephone Number | Ermal Address
Ardrazy
5 Evaning Tetsphona Numier
= — State Zip ml—-_'__
Do you suthorlze NNTSA to previda of thig report o bhe npnmiscirar of your velicie?
mﬁm:-nrnmm;uﬂrgmu mmﬁmwlﬁﬂrﬂvaImnﬁ . NO
Sigrature of Owner Date St
VEMICLE INPORMATION
17 ik Wehicke Iert¥ication Nursber Locied at bettomof windshiel] on cirver's sde | Make Modal Moce] Year
1GIGRE2CITHI19977 OLDSMOBILE AURORA 1996
Date Purchased | Denlers Mame and Telephone Number Engina: Fuel Typs:
Mo Cylinder=
uruﬁnlm Dealer's Chy State Zp Coda
Trenarission Type L] Antiock Braked  Powerirain Vehide Component Code
073000 FUEL SYSTEM, GASOLUINE:FUEL IMJECTION SYSTEM
] cntea cortrol
Mulkiple Faiure: -
FATLED COMPONENT(E)/PART{R} INFORMATION
Incidert Dxinfs] | Falure Mieage | Fallure Speed
18-5EP-2002
Tie Make ﬁeﬂndell'ﬂ.lrrl:nrﬂm‘.l mmmmmmms]
No. : E urlghaI! “E'.'..’"E’t! Falure Location:
Tre Cortiriark Code mﬁmm
ADDITIONAL TTENS T0 BE COMPLETED WHISN REPORTING A GHILD SEAT FATLURE
Make: Date Merwfachured: | Moci! M. jibama:
Seat Type: Initaation Svsers '
Child Seal Component Code; Fallnd Part:
nrmlus m:mnlr urunnurmn
Crash Fiie
| [ Jves [XIno |

Marrativy Dusciption of Incident (5}, Crashfsn), sl Infury (lon)-
Moaso describe {1) evams lllllhg up to the Il

fallare nd th
I rorts s o EAr N ot nart IILJ. and Rx consaquiances, anl (3} what wes dons bo carect the miures

WHILE DRIVING YEHICLE RAN CUT OF GAS W]TI-IJI.ITWARH[FE MALED DVER, AND DISCOVERED THAT AUEL RAIL HAD SPEWED GAS ALL
OVER ENGIMNE. *AK

mmnﬂm“mu-nm Thllll'lﬁll'lllﬂn h!ﬂulhﬂ—llntw"ﬂm'hvuﬂhﬂ-hﬂwﬂmmmmﬂm
N Aracirm k. ol A i red obilpa ten by revpiad tels questifansaire. Your responss raey ba ssud G pm it Hea FHTSA In datarm indng whakber & Marsde coamnr

ol bt appripigly w0t by sorroil & pellaty dolect, W ie MHTGA proceeds with wdmis iireifre ssfo ross et or it rtion sasinet & mansfact srer, your FMESpoREs,
or § Fimtistial e miy theroaf, sy b dend in Apport of te: spency's sction.




W-‘

e DOT Auto Safaty Hotline FORAGENCY LISEOMY 254
\.5. Department Vehlcle Owmer's Questionnalre Dete Received Reposkory [ ]
of Transportation Ta lﬂﬂ:l':::_hld!rﬁtv Dafocts
Mationa) Highuay {'I__SHD;E, .z-znmm 27-5EP-2002 Referance No.
“mms'“mt' n INTERMNET swrwiiLrivisa. dot.gov fhotng BOLIGBE
Nawia USORMATION (Typa of Print) Daytime Telephone Nurmber | E-mafd Address
ek
—— 1 Evéning Tekiphone: Number
¥ ALLEY STREAM o w [Pl | a—

Doy Slbivdrfes AHTSA 06 pravids & Copy OF EAIS raport ta the manufacitrar of Foir vehlce?
In & sbeence of #n oothorizadion, MTTSA WILL NOT provise your s or aodrass i the vahicle

ey, L1 40

Sigmbure of Cw'et Date___ [ __J
YEHICLE INFORMATION
17 dick Mehicle Idemiificrton Mumier Loceted ot bottom o windshieid on driver's side | Make Model Mode Year
1EGR6ICESYL12134 OLDSMCBILE ALRORA 19495
Date Purchased Dealers Mame and Telephone Kumber Engine: Fued Ty pe:
01-0CT-01 No; CyMnders Gas
nrlngIaw Denler's Clty State g Code
Transmismbn Type ([} Antiock Brakes|  Powertrai ;::““ m‘“"‘ Code . o "
AUTOMATIC | Cruse Control | FRONT WHEEL DRIVE 200 FUEL SYSTEM, GASOLINE:DELIVERY:HOSES, LINES/MIPING,
- Multipls Falure: 1
PAILED COM $)/PART(S) INFORMATION
Incident Catels) | Falure Misage | Falure Speed
17-5E°-2002
Tire: Make " Mode) [Hame or Kumber) [ ¥ire Skee (Exawpne P215/65R15)
J %= Tomponent Code
omea Tire Faikure Type
ADDYTIONLL ITENA Td RE SOMELETED WHEN AEMORTING A CHYLD SPAT FATLURE
Maka: Daxte Manufachured: Mocel M. Mame:
Seat Type: Installabion Systeqy
Thild Sent Conponet Coda: Fallad Part:
Ammn.:nmur mmnnu
Crash Fre N of P Irrog | NEacr of Doatis | Roporiad oo Foice
| [hvess Mne | Mves K ho N

Mprrabive Doyycription of Incida rt (¥}, Crash (g}, snd Tujyry (fas),
Maaze dascribs [1) svants kading up to the ks, (3] By and B Of Rl noAE, &R0 { 3] what Wi S0k th conhect Bus felung;

%2, parte repaired or replaced (asd ¥ oki part B svninbie).

DESIGN FLAVWY. *SCC

THE COMSUMER STATES THAT THE PLASTIC TUIBE BETWEEM EACH FUEL INJECTOR, LINE, AND: IS LEAKING FUEL ONTO THE ENGINE. THE
DEALEFR. WAS NOTIFIED, ™MR THE CONSLMER STATED THERE IS NO FUEL RAIL BUT A PLASTIC TUBE BETWEEN EACH FLUEL INJECTOR,
INSPECTION REVEALED A FRIDR LEAKAGE 1N THIS AREA WHICH APREARSD Ty HAVE BEEN PATHED, THE COMNSUMER BELIEYES THIS IS A

m:rmnuu—nll: u-u-mmmk
I rdrsanty, You ane Sadbar e GbEGRLION e Pkl EN (e it Vour rigrores rry 0owead to il ik vha BHTSA In
bl L3k A wpprgtriahs wetbes b Ghrract a wifily dellect. IF s NHTSA precesds with sdminisiriiiva sxfvrosnant or gation sgainest 8 manulrcomme, your raspones;

o i S LatCH wat LY Hrereolf, ralry ba wisid in sappert of tha sgency's action.

p-n-thbnl;llml‘l-r-n-lh Hrat Sertho el Hig ey Trafie Sufuty Act srvd sabescuant
determising whether § Narmfacurer




I ARSOIRLOM e 2a2T 000N
e DOT Aute Safety Hotfng FOR AGENCY LISE OHLY 100148

LL.5. Departrent Vehicle Ownar's Quastionnalre Date Recetved Reposkory [1

of Transportation To Report Vehicle Safety Defacts

Mational Highway h‘_::f;::‘m 02-1AN-2003 Reference No.

G Sarey INTERNET swww.nhtsa.dot.gov/ hotline 10000685

OWNER INFORMATION {Type ar Print) | = — —
Mama

R e
Number
Sy COLUMBLS Fata oy zhmdel IW

Do you swthorkze BHTEA hwwﬂu.wnfﬁkrmfhﬂ-muﬂ:bﬂrdwvnﬂﬂ-? ] Dﬂ'ﬂ
In the sbxrance af an suthorketion, BHTEA WILL NQT provide rour mesme or mddrees o tra ﬂm'Ehuw
sgnature of Owier Date ___J __J
VEHICLE TNFORMATION
17 dight Vehicle entificetion Mumber Locat=d at bottomof winda hield on driver's siie | Myl Model Model Year
OLDSHMCBILE AURDRA 1995
Date Purchased Deaker's Name and Telephone Nurrber Engine: Fusd Type:
o-cear KEY OLDSEOLIE 614-864-750K) No: Cyinders 8 Gas
nruitllcrwmr Dealers Cly Stote  |2p Code N
Ll COLUMBLS OH 43085
Transmisstan Type [l Amock Brake]  Powertrain Valide Companent Code
AUTOMATIC Cruise || FronT wrEELDRIE 0?3100 FUEL SYSTEM, GASOLINEFUEL INJECTION SYSTEM:FUEL RA
Multiple Failure: 0
FAILED COMPOMENTLS )/ PART (S) INFORMATION
Inddent Dateds) | Follum MEeage | Falure Spead
O1-MOV-20401 2B000 1]
Tre Make “Tee Model {Narme or Nurfber?
E w! Eqlipment Faflure Locatio;
Tine Component Code Tire Falure Type
ADDITIONAL ITENS T &8 COMPLETED WHEN KEPORTING A CHYLD SEAT FADLURE
Male: [ate Marudacyred: Modal he MName;
Soat Type:
Chid Seat Component Code :
Crash Fre
I:Lm
Merrathre Crash{ar), and Injury(lan)
Flease g (1] lHnI:l up b the falure, (1) falure and Ky commeque noas, and (3) what vas done to correct e fellure;
La. parts repairad or raplaced N old park is swalabis].

THE 1995 OLCEMOBILE AURCRA WAS PARKED. AFTER RESTARTED THE VEHICLE, HAD BACKFIRED AND THE STORE DWMER TOLD HER THAT
THE VEHICLE CAUGHT QM FIRE FROM UNDERNEATH. THE VEHICLE WAS TOTALED,

' ATTACH ADDIIONAL G EFTS TE NFCESSARY |
mmmumuﬁ mummm-mum—-numm:—mum Rrtiasal Higheay Trafc Aafety Act mrd aebabepmed:

v ot Wou s uncer B cbligation te respong this sasertioeiiieg. Your niigehig Neay T ssed t0 isiet thi HITEA in detiTmbseg whither s Menefscurar
wiooll tu ke sppmropriaba actiss ko cumect § aafaky dedect. B el SHTEA prdtl tily with & d diindyirsifed aofyreemait o [idgption Sgaiest 8 menale ctoner, YOUr FESDONEN,
o w Fieiiytis] pemesary Seareol, ey ba zsed in support of bea agancy’s actfes.




DOT Auto Safety Hotline FOR AGENCY USEQNLY 100148
U.5. Degartment Yehicle Owner's Questionnaire Dete Recevad Reposttory []
of Transportation To Raport Vahicda Safety Dafects
1=-35A=DA 5H=-2-DOT
Traffic ty
Adw inkgtration INTERMNET »rwrw.nhisa.dot gov/hotine 10013575
TWHNER TNFORMATION
r— = Daytime Telephone Nurber | E-niad Address
Y ]
Evening Telephone Nunber
—— .
W orauon sate wo PR
D YOout SUthOrizs MUTSA t0 Drovide 8 COpy of this report o ts menufactorer of your vehicher m D NO
T the sbesnce of art suthorfcation, NMTSA WILL NOT provide pour opmie or atdreas oy the vehicla llln
Sonature of Cwmer Date___f 1
YEHICLE INFDRMATION
17 oigit Yahichs T =ntificnt ion Number Locabed st botxom of vincshisid on drivers side | Make Model Modsl Yeor
1GEIGREACOS4 107249 CLDEMOELE AURCRA 1995
Date Purchesad Dealer's Mame and Teleptone Nurber Engine: Fuet Type:
D#EI Cvmer Denler's City Stmte  |Zip Code
Traresmission Type [ Antiock Brakes]  Powerirain Vehicle Companent Code
AUTOMATIC Crulse Control | FRONT WHEEL 073104 FUEL SYSTEM, GASOLINE: AL INIECTIDN SYSTEM AUEL RA
Mulliple Faidge: 1

Incklent Datafs) | Falune Mieage | Falure Spead
211-MAR-2003 L1220 a

- Tre Mu-del "hrr: or H.lrl:er‘.l | Th! Eu [Enn'l:ie P215/55R15)

Tire Make
TOT o Tewamoker OTWA AR Em,h.. e
J7v= Component Code Tre Fadure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT FATLURE
Make: Uate Marufactured: Modal Mo Hame:
Senl Type: Instaliatinn Systenr
{hid Seak mn’c Code: Faied Part;
1
Crash Fim

ez (5] o
Narrathve Deveription of Incidant{$), Crasi{es), svd Dijury (Tew).
Pisasg doscriba (1) wreniy kendisg up bo the lure, (2] B lere arxd B cansequences; ard [(3) what vy done bo cormect b fallure;
J Lo purte repalred or repiaced (and ¥ old part s svaRubia).
HEAT SHRIMK, FUEL IN'ECTION LTNE BETWEEN #6-#8 INJECTORS DEVELOPEL! A HOLE AND SPRAYING FUEL ONTO INTAKE AND [GNITION
WIRING THE CAR SMELLED OF GAS THSIDE AND THE MOTOR WAS HARD TO START AND BACKFIRES SOME. I'VE DONE A TEMPORARY REPAIR
AND HAVE NOT BOLKGGHT ALL NEW RAIL TUBING. THIS SHOULD NOT BE HAPPENING AT THIS PCINT. ITIS TDO COSTLY FOR OWNERS TO
REFAIR FOR SUCH A SMALL PROBLEM.

mmmnummnmmm-m hmmmm.mmm In tha Martio mal Higlwes v Tradfic Safety Act ano sabwacquant
Iﬂmm.um“u‘ltﬁnhw'ﬁhqmnﬁ._p-ﬂmh e to nasivt ihe BHTEA s istemeining whather s Memascharsr

il Lplvy upparcep il Rtion i corrack 5 siiaty deafiect, If the: BITSA procesds nith s inlsirative snforoesne st or Bipetien sgelsst & na Aelscharer, YOUr FESpanse,
oF B Fintiabicel summary thrsad, siny b uisel in yepgirt o th Sgenop's aetion.




B Anorevick AN No. LD - (R0

e DOT Auto Safety Hotline PGR AGENCY LSE ONLY 100181
\L. Department Vehicle Owner's Questionnalre  |DteRacened Reposttary [ ]
of Transportation To Raport Vehikcle Safwty Dafacts
- I-BB8-DASH-2-DOT
Mational Hhh“'l' {1‘“"32"4:35] OB-MAY-2003 Raferance No.
E,Efm INTERMET svww.nhisa dotgov /hotiee 10019514
£WHER INFORMATION Print
Toms (Type or ) Cerytime Tedephona Number | E-val Address
Evening Telephone Number
Ry | MAPLES Imu = Zlp cu-
Do you suthorica NHTSA i previde & copy of this raport to B manfacturer of
In tha sbeance of sn suthorization, WHTSA WILL anwhwmnwldzmhwﬂn‘lm m NO
Shgnature of Ommer Dane_.LL.__
VEHICLE INFORM ATION
17 digh Ve hicla Tenhilcation Mumbs Lot at Sotton of windshiald on drvar's side | Hake Modal Mode Year
1GIGRGC454137503 OLDSHMOEILE AURCRA 1995
Date Purchassd Dealer’s Name and Telephone Mumber Englne: Fuel Type:
Ho: Cylinders ,
Oyl Owiner Deakt's Ciy Shate Ip Code
Transrission Type [ Antlock Braka  Powertraln Vehkie Companent Code
OAID00 FUEL STSTEM, GASOLINE
[ cruise Contrd
Multipla Falre: 1
FAILED COMPONENT(S )/ PART] 5} INFORMATION
ket Dateis) | Follure Mieage | Fafure Speed
aFooe
Tre Maie “Tre- Model (Name or Numer) T s (P T
The Component & mr Repa)
ode Twe Faduro Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN NEPORTING A CHILD EEAT FAILURE
Make: Date Manufactured: Model No. fhame:
Seat Type: Instnxion Systerm:
Chiid Seat Component Codes Faled Part:
hl"l'l.lﬂll.l HI:IIIEI' IIHI.HI.'I'IOII i)
Crash Fhe Nribie of Pese I | Maver of Dt Remrtedeulce

Myrrptiva Besrriplion of Incident(2), Crash{as), and Infury[las)
Mana taacriva {1) avents oading up to the fafure, (2) fallure and ke conssguoncon, and {3) what uwas done ko correct the lefurs;

ke, parts repalired ar repleced (und Fold part b avaBabis].
THE VEHICI E WAS TAKEN TO THE DEALER BECALISE FUEL LEAKED 0N TOP OF THE ENGINE.  *1B

'I'h mmﬂﬂﬂ-?ﬁhh-:ﬂ-!ﬂ‘lhlmnhuh mmﬂhlﬂl—ﬂrmﬂ In hthlll.b—fmnuhl.ﬂﬂm

Albtmbl LAk b mmum-nuwmummwunmwnummrlﬂhnw--m.n-m

LANGELATEL. TaE Bra §MEres pbigation to this 4 Besbiesn e, Yo" PaspEnes sy e s to masist Hre FHTIA 3 Cabeeinfey wiaiher & Marselschesr
le smmmary tharsol, may ba sead v support #f the spency ‘s wction.




o Agemovest O hLB. bio, 3127-D008

DOT Auto Safety Hotline FOR AGENGCY USE ONLY 158
ve oomtren YOhicle Owner's Questionnaire (VOQ) | DasReceved Od_oe
Of Tranaporation ri_ —_—
NATIONWIDE 1-888-DASH-2-DOT
Nitiona Higruny 1-888-027-4238 U200 [ ——
' e r
AdmisHstration Wﬂhﬁl.ﬂﬁtﬂﬂhﬂm
OWNER INFCRMATION {Type or Print)
423729
Work NuTBOr 1yq
DAYTON on Number
Do thorize NHTSA 1o provida of report (0 Bee manutectrnr of Jor vefacke? TES NO
ﬁ.ﬁfmﬂdmuﬁmﬁu‘lﬁm Wmndeywrmnﬂai*mhﬂmnﬁnﬁnﬂnuﬁhr |:I
Sigrelars of Dwrer Dste___J7 [
VEHICL M INFORMATION
WW% Warich Make Vahiclo Wodel ‘Vohicle Yoar Curront Odomoier Raading
PLEASE FILL IN OLDEMOBRLE |AURORA 1996
[Purshems Ovie Engine St ] ko
Desior's Na Distal
me cocer oo
] Mew [ Juead City. Srin DpCode_ NoCyincenm Dﬂldihdiun
Tranarissdon Type|Ariiock Brabes |Resraint Systern Crulsz Cavirol |Drive Train Uulidn'l"rpu Body Syle
2-Doexr
OJuwwe | [ Yoo |[]3PoirtBet Mgttt | ] Yes Fron E ﬂ“ 4 Door
] mutomatic | R jo |5 O [ Na #Whao! “‘”"”"" Fick Up Py
[] Puneengemida Akkag X Cthar
FAILED COMPONENT[SVPART(B] INFORMATION
Tm Tt Nl Tocion Fabed Peitin}
FUEL:FUEL LMES:METALLIC Lot Rigt Ovigired
% Front R Hmm
; P NHT3A,
NootFalros | oatae of kel 100CT.1080 ) T et
Velbcin Spo0d ot FuRFeiE] [Trm [Jua|[] vee %

APPLIZATION INCIDENT INFORMATION
{Plowssw doacribe in delall the incidariia), Fularas], Crashjea), and Inury(isa) on The back cof this foam)

Cragh Fip Nurher of Porgone Ifumd | Murmbos of Felaftios | Eebimeriad Propary Damage | Ragored to Polcs

[JYe EWo[[]Yee g Mo Ofes Ehe

NARRATIVE DERCRIPTION OF FAILUREIS), INCIDENTISL INJURYIIES)

FUEL RETURN HAD A HOLE WHICH CAUSED A QASDLINE LEAK TO EPRAY ONTO ENGINE BAY WHICH
MAY HAYE CAUSES 4 FIRE. THEN, A FUEL LINE CRACKED, CAUSING THE GASDI INE TO SPRAY
ONTO ENGINE. THEN TO THE FLOOR WHICH MAY HAVE CAUSED A FIRE. PLEASE PROVIDE FURTHER
INFORMATION. “AK

utmumtmm 'rnulumdwnnuﬂgﬂm k}mupml Iisqndiumlru 'I'urmpmuu mhﬂmﬂtﬂuﬁhuhﬂﬂ&lhdﬂlmﬂm
sther a mansfaciuer shoukd eiee appropriaie sction to corect » safely defiec. i ha NHTSA, procasds with adminfsirative anforcament or iigaion
ngainel 3 mamfacurer, your espones, or o aintictical summary thareof, mevy be umed In support nfhunumldim




AUTOMATIC  |[] Cruise Sontrol

UNKHOWN

_Wu-|
e DOT Aute Safety Hotline FOR AGENCY USE ONLY  1D014E
LS. Depertment vehicle Ovmer's Questionnalre Date Recahved Repository []
of Trsmsporietion To Raport Vehicla Safety Defacts
1-8388-DASH-2-DOT
Mational Higineary [1"“‘32’ M7-JUN-2IH13 Reference No.
umhmn INTERNET wrww.nhtsadot gov /hotine 10021230
OWNER INFORMATION [Typw or Prink
e ) Daytime Telephane Mumber | E-mal Ackiness
Addre I
Evening Talephons Number
= o s
Do you suthorize NHTEA i provids & copy of bhis raport to the manufschorsr of your vahicks? D NO
In tha abeancs of an sutiarizaifon, MHTEA WTLL NOT provida pour pamos o addrasr io the vabica mmu.lﬁrnnr
Sigrasture of Dwmer Date & 4
YPHEICLE INFORMATION
17 digh Wehicle Tdrniifcation Mumber Locabed at botizmol srcshield on drivers soe | Maks: Model Modal Year
1G3ERGICIS4 139757 CLDSMOHILE AURCRA 19495
Cate Purchased Dealer's Mams and Telphane Number Engtne: Fuel Type:
03-FES-03 NoO: Cylroers B Gz
Urﬂﬁﬂwnu' Dealer's Cky ISt Ip Coda
Transmission Ty pe mmH Foweriram ‘Vehide Cormporaynt Coda

72300 FUEL SYSTEM, GASDLDEDHMR‘I"HOEES, LINES/PIPTNG; .

Multitls Fabura: 1

FATLED COMPOMENT(S}/PART(S) INFORMATION

Incdent Date{s) | Falure Mienga | Falure Speed

10-MAY-2003 o
Tie Mk i Mo (ot or Nerrer] T e St (Exanie FZIS7EAIS
BOT Ro. (Exampe: DO TMALGABLOI6) T ] .

E Erri?rhgﬂﬁﬁhm Fadure Loction:
e Larrpanent Code Tira Falure Type
ADDETIONAL ITPMS TO BF COMPLETED WHEN REFORTING A CHILD SPAT FATLLIRE
Make: [ate Manulachured: Mode | No. fName:
Seat Type: Lpesta vtion Systeny
Child Seat nt Code Falked Fart:
_ l.lH.II'.‘ABI.E INFORMATION
Lrash Fire Nurrbuufhmlrﬂmd Hmternrnuuls - Hepumdtul'ulne

Marrutive Description of Incidant () Crash(es)y snd Injury{les).
Moasa descrise (1) events keading up to tha llere, (I) falurs and B comnequances, sad (3] what wan dona te correct tee inllura;
L, peirkm repaired dor répinced (mnd Fokd pect s svalisbhie),

FUEL LFAK TN THE FUEL LINE, WHILE AT AN DIL CHANGE SHOP THE DWHER ASKED: ME TU LOOK UNDER THE HOOD, HE SHOWED ME GAS
SHOOTING THE FUEL LINE. I WAS LUCKY, IT COULD HAVE HAPPENED LATER AS I WAS DRIVING AND CALUSED A FIRE ANDYOR BLEW LIP.  *1B

alvoul imdrm

kx codrpct u mrinty defct IT £y MHT A poroc et with sd wils strathve st ioroenent or B igrids speinet nalwoherer, P mapa
wr u mimbipticn lmﬂmﬂtmlrhuldhmﬂﬂlmmm mme -

Ihhhmlﬂﬂll“t wmtmmﬂm -u-mpumnumw nnmuﬁmmmmnm
mmammrnmtirmuhm“hhrmnl-mhﬂhl-hﬁllﬂﬂ i dutamuining whsthar » Mammslisrrer




R ha 0.0 b LA L0,
e DOT Auto Safety Hotline FORAGENCY USEONLY 100348
(1. Department Vehicle Owner’s Questionnaire Date Recelved Reposkory []
of Trarsportation To Raport Yehicle Safaty Defacts
Natianal Higivwy 11%"%_:’,';2; 12-1UN-2003 Reference No.
Y INTERNEY 3w nhtsa dot.gov /hotfine 10021485
MName el - {xpes Dryytime: Telephone: Number | E-mail Address
Addres

Oy

ro e |
Evening Telephane Number

W s __

Do you authorfze NHTSA hpraﬂdllmpfufﬂlkrlpﬂrthmmrdnwmﬂ?

Iy the abaanon off &8 suthorization, NHTEA WILL NOT provids your mams or sddress bo b .nm‘Enrlr I:Im
Slgnaturs of Cvwrar Dt
SEICLE INCORMATION
17 diget vehicl Mentdhiortion Mumber Located st bottoam off windshield on dover's s | Mais Mode] Modal vear
1GEKDSZYITU 296056 CADILLAC CEVILLE 19356
Date Purchased Dualer’s Narmi and Taiephone Number Erqine; Fuel Type.
H-AUG-95 No: Cyinders § Gas
nfulr%nmer Dealera CRy State ZIp Code
Transmissbn Type [} Anthock Brakes] Powertrain Vehicke Component Code : o -
AUTCOMATIC Cruise Control | FRONT WHEEL DRIVE (7220 FUFL SYSTEH, GASGUINE:DELTVERY: HOSES, LINES/PIPING, .
Multipla Fallure: 1
FAILID COMPONENT(S) /PARTS) INFORMATION
Incident Doteis) | Faiure Misage | Faiure Speed
29-MAY-20103 79004
Tire Make Tizlhdnifﬂml’hl‘l’heﬂ
Example: E Qriginal Ecuprrent Falure Location:
T Componant Code
it Tire Fallure Type
mnm TDBE COMPLETED WHEN REFORTING A& CHILD SEAT FATLURE
Make: Date Manufocband: Il‘lu:lal Mo, /Hama:
Seat Type: Tnstaption Systaine
Chid S=at Component Code: Fahed Part:
APPLICANE INCIDENT INFORMATION
In ]
Crash Fire Nurrber of Persons Ivured | Hurber of Dasthes Reported to Police

o 4] N

Marrative Daescrigtion of Inchlont{S], Crash{es), and Infury{los]

Ploare dtpcyibe [1) evenly lekding up t0 the faliuie, (2] fallurs and = conseguences, ard (3] wist wie done to cerrect the fnlure;

La, parts repairad or rapiaced {and if old part i» avalisbie).

INJECTOR { PLASTICY GAS LINES WERE SPRAYING WAPCRIZED GAS OVER THE ENGINE. WHY THIS CIDN'T IGNITE IS SBEYOND BELIEF! GUR
CEATIFIED CADILLAC MECHANIC SATD THAT MOST CARS HAVE METAL fAS LINES NOT PLASTEC. THE PLASTHC HOSES ARE MOLDED INTD THE
FUEL IHIECTION SY5TEM 50 WHEN THEY CRACK WITH AGE, THEY HAVE TO REPLACE THE WHOLE STSTEM NOT JUST THE PLASTIC LINES. HOW
WOLLD ANYONE KNOW THAT THIG IS A PROBLEM - ONLY BECALISE THE FUMES BECAME MORE INTENSE DID I TAKE IT IN, [ HAD BEEN DRIVING

THE CAR WTTH PASSENGERS FOR THREE 'WEEKS PRIOR AND THE CAR COULD CATCH O FIRE ANC: POSSIELY EXPLODET IT HAS
APPRONIMATELY 79,000 MILES OM THE QDOMETER. *IB

'I'II mwmummunmnm ﬁllrlli'lﬂllill-qm Fnudhﬂnﬂ'lﬂhhmlmmmﬂﬂlm
ANFCA LS, Yeu ST bir 0 chRgELion 10 rkapal B QUes tionmaing. Your ridpones sy e ssad (st the #HTSA in deisrmining wiather s Hanefectarar

il tikh peprnprisie actfen te oarmact o ety delect, If tea FHTOA procesds sith sdess etretive srrforcaniand or Helgatan spainet & s arfect eolt, YOUr Plposlas,
are Fatisticl suRTErY Hharect My ba ussl In depplort of Hae & pieicrE sction
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e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100348
U.5 Deperument Vehicle Owner’'s Questionnalre Date Recened Regoskory [
of Trancpartation Ta Ilnp:rt Vnhicle Sﬂ:ﬁll‘r Dafacin
_muslaﬂﬁw {‘1?;;,'3‘;%*:‘53“5“; 12-7L0-2009 Reference No.
Traffic INTERANET e,
Administration .nhtsadot.gov/hotiine 10021487
DWHNER INFORMATION [Typa or Frimk)
‘m‘ m -
2 Number
n e
Gy [Foie ca [EwCoce -
Do you aothorizs NHTSA hprwﬁllmprﬂfﬁhrlpwthﬂnmmmmﬂmwﬂﬂl? M ¥ Ol wo
I'n b abwerrce af an suthoriration, NHTSA WILL NOT provida your namne or addross o bra mﬁw‘lr
Sqnature of Gwner Date L
Py
17 dight Vehicle: 1dentification Rurber Located at bottom-of windshield on drivers side | Maks Model Model Year
1GSELL2YDTLIG] A6ET CADILLAC ELDORADD 1994
Dete Purchased Dealer's Name and Telephone Number Engira: Fod Type:
or-RIL-5H VINTAGE BLUTCK-PONT-CAD-GMKC 559-260-5555 No: Cyinders § Gas
1] Lramer Dealer's Chy Siote Zip Code:
MADERA CA 9E63R
Transrrission Type Atk Powertrain Vehicl: Conponent Code
AUTOMATIC | erutse Comtrol | FRONT WHEEL DRive 110000 ELECTRICAL SYSTEM
Murtiple Falune: 1
FAILED COMPONENT(S) /PART(S) INFORMATION
Incdert Data(s} | Falurs Miasge | Falurs Speed
21-MAY-2DD3 7044 3
The Maie “Tie Model (e or Nunery e o (e P S)
(DOT No. (Examoie: DG TMALIABCT 36 C
this ) E wﬂﬂl E"#! lprremt Fallure Location:
Tire Component Cooe - Tre Falue Type
ADDITIDMAL ITEMS TO BE OQMPLETED WHEN RERQRTING A CHILD SEAT FAILURE
Make: Dete Manulactured: | Mode| No. fName:
Seat Type;

Crash Fre

dmo
irative Doscription of Iucident{5), Crash{as), and Injury{ie).

Fleann decribe (1) events lnsding mp to the e, [2) ke sad b consegeencas, and (3] what was dona to cormact tha Bsllune)
Lo, puirrkd s et e ol plmcal (il W old park e yomlnkbin},

AFTER SITTING IN A FARKING LOT WHILE I WENT INTC THE BANK FOR 15-20 MIN, }GOT INTO MY AR AND STARTED THE ENGINE. I HEARD A
"POP", PULLED FORWARD ABQUT 10 TD 15 FEET WHEN T STARTED T SMELL SOME THING BLURANING. I LODKED DOWN AT THE (ALGES AND
EVERYTHING LOOKED OFF, WHEN I LOOKED BACK UP I 3AW SLACK SHOKE COMING OUT FROM UNDER THE HOOD. 1 PUT THE CAR TN PARK
AND TURNED OFF THE ENGINE. I THEN TURNED TO MY DAUGHTER AND TOLD HER TO GET OUT OF THE CAR AND GET AWAY FROM IT. BY THAT
TIME FLAMES WERE LOMING OUT FROM LINDER THE HOOD, WE BOTH GOT OUT OF THE CAR AND CALLED 911, BY THE TIME THE FIRE
DEPARTMENT ARRTVED THE FIRE HAD GDTTEN IM SIDE THE CAR AND CRACKED ALL THE WINDOWS. THE FIREMAN SMASHED THE DRIVERS
SIDE WINDOW TO GET TO THE HOOD RELEASE BUT THE CABLE HAD ALREADY EEEN BURNED AND THE RELEASE DID NOT WORIC THE FIRE
OEPARTMENT HAD TO PRY THE HOOD OF THE CAR OFF. BY THIS TIME THE CAR WAS IN ALAMES FROM THE DOORS FORWARD, THE CAR IS
NOW A TOTAL LOSS. MY HUSBAND SUSPECT & FUEL SUPPLY LINE HAD DISCONNECTED. *J3

mmqlﬂﬂlm_ﬁlﬁnrlﬂﬂhhhﬂﬂlnhw m-lth-m'rml hthcl.thr-l mmﬁmull‘lﬂl-ﬂ
Bt i Yaw i i so obligation o respond this e sstionmains. Tesr rmaponss met ba used to asslst Hha BHTIA n drtamining what ber & Mo yrer

mhoubl ke kpprepdaby s0kien by correot » sefaty dufect. M the BHTEA with wdeniaistrat re snifrcarmant or Bigatise sguinet & mnnediSCIUrer, 7O DRl PSS,
DF I A L AACl i rid ey Db el srairy bt vl b mapyort ol tha g meton.




e DOT Auto Safaty Hotline FOR AGENCY USE ONLY 100148 |
LS. Department vehicle Ovmer's Questionnalre Daste Recelved Reposiory [1
of Transportation To Raport Yohicle Safety Defacts
nlm;;nmr }im;'ji?:; 1-ILL-2083 Reference Na,
Traffic Safaty 10025364
Admirdatration INTERMET wewwnittsa.dot.gov /hot ine
TNPORMATION Pri
Mama T MATION (Typs or Print) Ceytime Telephane Murmber
Address e ST -
W—M A— wlaphors Humbar
NAPERVILLE Stats ; g Coda
Do you aothorize NN TSA b0 provids » copy of Ui repert o the menafacturer of your yeblchar
mm:hmunfl.MIuﬂurhh‘m,HHm“Lllﬂrpurmrnurmurlddrl-h Eﬂn"‘&m‘r B o
Sanature of Ohwnir Date____J [
VEHICLE INFORMATION
17 digit vehicle J0emificetion Number Logted ot bottnm of windshinkd on drivis'c side | ke Modal Moda! Yaar
LEIGREZCITHLIS T CH.DEMDELLE ALRORA 1095
bate Purchassd Dealer's Name and Telephone Number Engine: Fuel Type:
26-FER-98 Mo: Cylinders B Gas
wﬁm Dealer's Tty Cinbn I Code
TR E Mh&J rirai 075200 FUAL SYSTEM, GASDLTNE:DELIVERY: HOSES, LINES/PIPING,
AUTOMATIC | cruie Control|  FRONT WHEEL DRIVE — -
Mukiple Falure: 1
PART{5} IN"DRMATION
Incklent Date(s) | Falue Misage | Falure Speed
12-RL-2002 138000 55
The Make | Tru Mol (Name or Hurber) msm(aumms,rssms}
T Ho. (Exampie: DOTHMALSABCOZG) E EW Eafure Location:
Tire Componest Code Tre Fadure Type
ADDITIEONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Male: Dakte Manufachired: Model No. /Hame:
Seat Type: Instakation System:
Chid Seat Cormpanent Code: Fafled Part:
APPMLICABLE TNCTRENT INFOR MATION .
Crash Fre Hurhernfrgrsursmnd Number of Deaths Reported to Police
]
Marrabiva Duscriphion of Incldant?S). Cradhias), and Injury [las).

Plonsr decriie (1) events leading up to the Talure, (1) felure el e comescuances, et (3] what wea dons b correct the fallare)
I, purty rapained o rapin cad {and i old part ic ave inbia).

THE AUEL LINE SPLIT (CRACKEL) BETWEEN THE #5 AND #7 FUEL IMJECTOR f SPRAYIMNG OVER 1/4 TANK OVER FUEL ON TO THE TOF OF THE
ENGINE [N ONLY A FEW MILES GF DRIVING. *AK

REod ATTACH ANRATINKEL SHFF TS TF NFCPSSREY |
I'h hhm Mﬂummmﬁm-ﬂnh mﬂmﬂihi-&lﬂrwm I tha Mad el Highasy Traffic Bafety Act snd subsagquart
| naarsciaenats, T Rre Wby r no 3 EEgmiien by recpond this geastiaans i ToWr M ponss sy be med to mxsiet the BTEA b falemining whether o Sl s
whonit Lahy appero prichy setitet to et & aabihy daleet. OFHas NETEA cﬂlﬂﬂll-lﬂtl'lth‘! anforarment or idpstien spubet 3 nanelscan, YOR rESpOE,
or & rintirtical Renmary tharssd, may ba ussd in sepport +F e wpEncy s scthon.




DOT Auto Safety Hatline FOR AGEMNCY USEONLY 100043
S, Departmene Vehicle Owner's Questionnaire Date Received Raposttory [
of Transpartatian To Report Yehicka Safely Defects

1-389-DASH-2- DOT

MNationn | Highwary {l_m_szr'mﬁ} 21-1UL-2003 Roferonce Mo

Traffic Safaty

Adminkrtration INTERMET ww.nbiea ot gov fhot line 10029763

OWHNER TNFORMATION Prink
Tev—— — (Type or ) Caytime Telephone Nurmber | E-mail Address
Addrops 00 — m
chty PO Gtate o Zip Codn Evening Teiephone Nurber
Do hories BN TSA to provido A of HYE Feport b (D mansracturar of pour vsliosT [
mﬁmunawmmﬂg IWILL HTMWMWlhhhm%. I sio
Signature of Owner Dala I_{
VEHICLE INFORM ATION
pmmunmnmw.:muwﬂHmmn* el Modal Mo Year
CADILLAC SEVILLE 1957
Dete Purchesed Demier's Nanw and Telephone Mumber Englne: Fue! Type:
-1LN-00 Moz Cylinders G
[¥] | Cwnar Dualnr’z Cly |S=te Jp Code
™ Type E Antlack hhl rirain mﬁ%ﬂ.sfﬁlﬂh CASOLINE:FUEL INJECTION SYSTEM:INIECTT
AUTOMATIC Cruiss Contrdl - -
Mukiple Fafure: L
FAILED CDM R INFORMATION
Incident Date(s} | Falure Mleage: | Falure Spead
23000
Tira Makn

e i (o i)

The Slaz {Enarrph PZ15/55R15)

o T No, {Exanple: DOTMALSABCO35) (| nal Equ nt -
= P‘HE'_ H&*m Failure Location:
fira Componan: Coda Tia Falure Type
ADDITIONAL ITBEMS TO BE COMPLETHD WHEN REPOATING A CHIL b SEAT FATLIIRE
Makoy: Dete Manufachared: Moda! No.
Seat Type: Instnlation Systesx
Child Seat Conponent Code: Falled Part;
Crash Fin

Narrative: Description of Inckiont(5), Cresh(oe), mnd Tofuory [lew)
Moo describe (1) eventy keoding vp to e felure, (3) falure and Ra conepquesces, aril (3] what s dowss o correct the faloms)
L, BAFES A PRI & F PESIRCad [ard IT old part i svalaiag,

CONSUMER CALLED COMPLATNING ABOUT FUEL INJECTION SYSTEM, INJECTORS. INJECTORS WHERE MADE OUT OF PLASTIC, GAS WAS
LEAKING THROUGH THEM, AND WAS FALLTNG RIGHT ON TOF OF THE ENGINE. MAMUIFACTURER. WAS CONTACTED, AND STATED THAT

CONSUMER SHOULD PURCHASE THE EXTRA WARRANTY QN THE VEHICLE. BUIT THE WARRANTY WILL OMNLY CGHEFI‘.ITHE IHIECTDRS MADE OUT
OF METAL AND MOT PLASTIC. “AK

' 51 B - ATTACH AONOTITONA SHFFTS TF BECERSARY |
ﬂuhhm.'rMuflﬂi-?ﬁhhwﬂ“ﬂhihmﬂmhnwuhdmﬂhnﬂhmﬁ-ﬂdﬁh Miirun | Highey Trafik; Spfrly bt srd g eleopgeprt
EmamEimEnts. Tou re Rsfar 5o sbioetion to respesl Ehis qusstion s inL Tomr resps s may be el it tha FETSS in datermising nhatier s Fanufsctan
v talon appropriste action to currect & pafely dufect. 1T Uen BHTSA procesils with i inlidriting seioroimeeet o BIGIQ Bl & vl bl Chynir, Ol nikeirsial,
Ar & siatstirad s ey thereol, ey s ssad in Sl peect oF Hee §gency s i,




e . DOT Auto Safety Hotline FOR AGEMCY LSEONLY 100143
U.5. Department Vahicla Owmear's mﬂ’thnnah'a Date Recelved Repesitory D
of Transportation To Report Vahicla Safety Defects
1-288-DASH-2-DOT
Mational Highway 02 -ALG-H03 Aefarenca MNe.
TrafMic Safet _ {1-388-327-42%8§)
Administration INTERNET ;www.nhtsa.dot.gov/hothne 10030648
OWHER INFORMATION (Typs of Primt)
[T = Paylim Takephone Number | E-mal Address
Address
Evening Telephors Kumbar
Gty HOFFMAR ESTATES Bate y wmn-.?
Da uthorioe ANTEA o L of this raport in e manefecturar of vabicia?
lnﬁw:l.bmuﬂmpmmm;ﬂmmy NILL NDT provids Your mpot gr.pdﬂrrnuwhm mmnwﬁnﬁw ko
Sgnahure of (umnar Debe
VEMICLE INFORMATION
17 dight Yehicle Identificotian Murber Lomted ot bottomof windshisid on drivar's side | Make Mode] Moxdel Yenr
) DLDSHMOBILE AURCRA 1957
Date Purchased Daslkers kamg and Telaphone Number Engine: Fuel Type:
D5-ALG-00 No: Cylncers B G
u#ﬂm Denler's City Stote 2ip Code
Tranerission Type ] AnikxckBraked  Powertrain Vehice Companent Code

AUTDMATIC  |[¥] crube Control | FRONT WHEEL DRIVE 073100 FUEL SYSTEM, GASOLINE: FUEL INECTION SYSTEM:FUEL R

Mullink: Falure: 1

PFAILED COMPONENT: FART(5} INFORMATION
Incident Date(s) | Foalkre Mieage | Fahee Speed
01-ALK- 2003 T1033 30

Tie Mot [ Tira Sire (mm FI1S/65ALE)

DGT Ho. (Darpe: D THALOARC 36 E wm Eabura Location:

[Tire Companent Gode

Tire Falure Type
ADDITIONMAL ITEMS TO BE COMMETED WHEN REPOATING A THILD SEAT FATLURE
Make: Cexte Manufasiured: Maode | No. fHame:
Seat Type:
Chid Sant Componant Loz Faied Pwt:
nm.mn-.: Ill:mﬂll‘ Ill’ﬂ-llHl.TItIl
Crash Fira . I

Mo
Marrativa Dascription of Incldast{s), Crashins}, nud nuuq-{k-}.

Meamn dascrie (1] svonts kmiing wp to the lere, (1] Taliure 2d RE COEHENNOEE, 2l [F] WSt Wik doms o oorteet the ellur;
[, pariw repaired or rapimces (and K old et an-t&-].. ™

FUEL RAIL BURST WHILE DRIVING. FUEL SPILLED AlL OYER THE ENGINE. STRONG GAS CDOR SMELL. APPEARS TO BE POTENTIAL
FIREEXPLOSION HASARD. *AK

—ATILCH ADDEETONE | SHEETS JF MECEESARY |

ﬁmlrrlﬂtﬂ"llﬂ-m I-II“FH'IT“Mhmmnmv«“lhhﬂuﬂllﬁwmmmqﬂluh.-ﬂ
[IHII-IIIH 1 Wit el pikdlnr g obligirtion o respesl Hely quartionmsies. Your responss Sy s ussd by asalist Hhes NSTIRR I dalernfeiog reiatbar u Nemfsctarar

il 10 A Bpgirdpriats Bciion io marect o sfaty dufect H the NHTEA in with s minksirakive anfsrcamant of Lian agalrath & i grfaciharsrs, FREPOTRL,
o & sitirtics | s m ey thraol, iy by smal in gt of Huy wction. - Ly




e DOT Auto Safaty Hotlive FOR AGENCY USEDNLY 100148
U.5. Departrment Vehicla Owmer’s Quastionnalre Date Recghved Repository [
of Transportation To Reaport Vehicla Safety Dafacts
Mational Highvway :t?'.-as'ma:;jisn:;- DE-SE-2003 Reference No.
unmumu.' . INTERMET wwawv.nhisa.dot.gov/hoting 10037350
OWMER TNFORMATION (Type or Print}
Mame o 2 Caytine Telbphone Nurber | E-mai Address
Acdrais
Y panam Crv BERCH |’““ Ft, z'l“""""- Bvening Telephone Number

Da pour suliorize NHTSA [0 provigs & copy of Htie report by Oh8 Marelaefirar of your reitice? Oy, NO
I'n tve #biiracw o 24 dpthoriziion, NNTEA Mulﬂrprm”wumnrlwhm"nrdlnnﬂ%w.

Signature of Owner 1 o S
WEHICLE INFORKMATION

17 digk vehick Identfordon Number Licoted ot bottonm of windehivkd on diivie's skie | Male Moded Modal Year
1GIGR62 CAVE100491 OLDSMOBNE ALRORA 1997

Date Purchased Dealer's Npme ard Telephcne Sumber Engine: Fuéd Type;

14-FEB-D2 No: Cylinders 8 Gas
ﬂlﬁbﬂﬂﬂﬁf Dealar's City State Zip Cude
e rys B et Pt Ty I ——
ALTOMATIC Crukse Contral| FRONT WHEEL DRIVE ‘RUEL 3 MiFUELRA
Multiple Falure: 1

FATLED COMPOMENT (5)/PART( 5] TNRORMA TION
tncidart Date{s) | Fadure Mieage | Falure Speed

OE-ALG-2003 100000 10
Tie Make Tire Model (Name: or Nurber) Tine Stze (ExBrple PLIS/ESRLE)
DOT No. (Exanpie: DO TMALDABCOZEY ‘"E Origial Equiamen Falure Locatn:
[The Lormponen® Lode bt fepal
Tre Falure Type
- _ _ -
ADDITIONAL ITEMS T BE OOMPLETED WHEN REMARTING A CHILD EPAT FATLU
Make: Db Manulactuned: [E EEE:
Sent Type: Instaistion Systeme,
Child Sest Component Code: Faled Part:
APPLICABLE INCIDENT TNFORMATION \
[P iow by iy i pictodl e eboratal JEanlk rey] maaE by e
Crash e Nurber of Persons [nhaed | Number of Death Reported to Fofce
N

Marrative Dascription of Incldant{E], Crash{as);, and Injury{las).
Flease dosories (1) avests Meding up o ties fullars, (2] inTro wed R comsecguencos, aed (3] what was dene to correct s faiune:
I.a, parts repairsd ar repiscad {and Fold part s svalabie),

FUEL RAJL LEAKING PUEL TH CLOSE PROXIMITY TO PLLEG WIRES. T HAVE NOTICED A HIGH NUMBER OF AURDORAS FOR SALE AS SALVAGE THAT
HAVE SUMFERY ENGINE FIRES. IS THIS RELATELT™AK

. T e L

. . o g BRI NT e Oy Tt )= | "NEr. M ARINN | ILIRe e TR, Jl= P
The Priveecy Act af 1574 Public L 53-57% This Inksmnticn s reqeastsd permsnk bo asthorky vested intha Mikisnsl Holowsy TraMic Seflaty Act asd ubseqeent
& rvased st Tom sre unsher ro ahilg rtion by raspneg this qaertion miied, YT ampeaes by ba used to arsixt the NHTIA In drterniining Wikt r & Hassisctamnr

Sy whl bn ke appropris ba sction bo correct o sefaty dafect. BTt BHTEA jroCid e velth o4 wils b vt s snforcement: or B igatiss npeinet B eemuriecharss, rompa
Irll“'ﬂ:llm"m-lyh_ﬂhmﬂmlmr]ﬂm. yow -




S b anrmendi LN 2127- 00
e DOT Auta Safaty HotFne FOR AGENCY USE ONLY 100143
1.5, Depertment Vehicla Ovmer's Questionnalre Date: Recebved Repository []
of Transportation To Ihn:rt 'I"ul;l:: Safety Dafects
Mational Highwey (mzw DE-SEP-200F Reference No.
Mm' ""II*E ’m"h“ INTERMET www.nhtsa.dot.gov [hotiine 10037355
OWINER INFORMATION Ty pe or Print} '
[T -_— = Daytime: Telephone Murber | E-rail Add s
Addrasa
e Evarring Telephone Nurrber
<y BRADFORD Rats o p c"u—-
Do you anthorivs KHTSA to provide & cogy oF this reporl i U aaatecherr of your
En bow abaiice af an ddthorinrtion, N TERA mumrmeumwmmmmmEnm” [ xo
Shynature of Owner (1. Y S S
VEHICLE TNFORMATION
17 gt vehicle Jdantiction Nuvber Locatzd st bottomof windshiek! on diver's side | Make Model Model vear
LE¥ERE2C9V41E1159 OLDSMOBILE AURDRA 1997
Dete Furchesed Denler’s Name end Telsphone Humber Engire; el Type:
01-MAR-03 No: Cylinders B Gas
nrlgill_llm Dealer's {ity Istate i Code
Tranamissbon Type |G Antiock mle]_ Powsrirain :;"'* 'im““ Code S
AUTOMATIC 3 Cruise Controil  FRONT WHEEL DRIVE 3200 FIJEL SYSTEM, GASOLINE:FL) ECTION SYSTEW:INIECTC
Mukiple Falure: 1
FALLED COM PART[S) INFORMATION
Incident Date{s) | Feidue Mieage | Falure Spesd
05-56P-2002 55 55
Tire Mskcs Tire Hodsl (Neme or Namben) e e :Eum P215/65R15)
DCT No. (Exampie: DO TMALDABLOIE) w Falure Location:
Tee Conponent Code Tre Falure Type
.I.III.'III'I‘IHIL TTEME T BE COM METED WHEN REFOLTING A CHILD SEAT FATLURE
Make: {ate Manufactured: Il'l'bdel Hn.EnhrrE.
Sesl Type: Instalation Svstem:
Child Seat Code: Faied Fart:
APPLICARLE INCIDINT TNFORM ATION
Crazh Fre Kurbey of Pﬁrm: Inured | Number of Duaths Raparted bo Police
] [lves Bfleo d Flves G mo Q N
Murrativa Deswsription of Incldant{E), Craah(as), amt Injury

Maasa describa lamdl e h'l nd lts nd dons
Impmmh%ar.‘l;m {:ﬁ?ﬂﬂ:nth?nﬁla I CORBSHTMNCRE, 2nd (1) What was to corrart e falura)

PLASTIC HOSES BETWEEN PRESSURLIED FI.IE.IHJECTﬂHS, CAN RUPTURE CALKEING PDSSIBLE ENGINE FIRE/EXFLOSION HAZARD. *AK

mm:pm-fmmuwn-lnmmnuﬂmh mmurmm'ﬂhhmnuwmnmuwnw

amandmanks. You sra mvlar wn akligetion to raspasd thix questenesicy. Your reapapse sy b usgd by naaiel By MHTEA s b rinining wivetisir & Hensfscturer
whoull balka B WO to comect &

amafity abalict. IT L RHTEA provabiilt with palenfiltirative o sfemisrsnt or Rigalkisn sgainet 8 marsiects ren, Tour respomss,
-r s pm g ey tharyol, ey by used in FUpPPETE of Hsl BOSNcy ' B ko,




DOT Auto Safety Hotline FOR AGERCY USE ONLY 100148

LS, Department Vehicla Ovwner's Quastionnalra Date Received Raposkory []
of ‘Transportation To Report Vehicle Safety Dafects

Mational Highway lwm 10-SEP-2003 Rafarance No.
Traffic Safaty (1-888-327-9236)

Adm inkrtration INTERNET www.nhtsa.dot.gpov/hotline 10038654

OWHER INFORMATION (Type or Print)

_
NaTie Daytime Tedephone Number | E-mail Address
Address :
—S Evening Telephons Murber
s ]"‘“" FL 2ip CodellN
D0 you Kuthartas NHTSA 1o Brovide § copy of HUS Faport B Hne MENUTacturiy oF Poar vahics 7
In the abwence of an authorication, INTSA WILL NOT provide pour pame or sdidrar o b v«lh!:hrlgm‘;%nrlr m ND
Sararbure of Ownes nau__%
VEHICLE INFORMATION
17 digt vehice Jdertficetion Humber Located et bothom of windahild on diiver's sde | pajee Mode| Model Year
1GGKDSRAR4Z 196 CACTUALC DEVILLE 1957
Diarte: Purchia sed Dealars Name and Telsphone Nurmber Engine: Fued Type:
D1-LECE Ho: Cylinders 8 Gos
n-uiEI Dwrar Depder's Oty ﬁsu:n &g Code
Transmizson Type mnghzj Powertraim Viehicl Componant Code
AUTOMATEC FRONT WHEEL DRIVE D72 100 FUEL SYSTEM, GASCLINE:FUBL INJECTION SYETEM:FLEL RA
Mukiple Falluns: 1

FATLED COMPOMENT{S)/PART(S) INFORMATION
[ncdent Date{s) | Falurs Mieage | Falure Speed

10-5EP-1997 10207
Tire Make 'I'l'n!lhddmlr!rﬂmhuﬂ
AN W= inal ' "
= M"ﬂm Fallure Location:
ITi= Componant Code Tira Fallure Type
ADDITIONAL ITEMS TO BE COMMETED WHEN REPORTING A CHILD SEAT FATLURE
Make: Datm Manufactured; Il'ilndel Ko, A me:
Samt Type: Installation Systeme
Chid 5eat Corponent Code: Faded Part:
mm mrmu
e ok N Ao e}
Crash Firg mmumarmmw Mnrhernf[uaﬂ anltedmm

Karrative Dascripton of Incldeant{E), Crash{sa], and

Pignes describo (1) ovents lowding u hmnmmzlu{::}imnm-nq.mmm:--mummnm
La, parts Inaell oF rgpimc el okl purt I svafnbis).

! SMELLED GAS FROM VEHECLE TODK T DEAL WHERE THEY FOLIMD A SMALL PIRHOLE TN THE FUEL RATL ASSEMELY. YERY HAZARDCUS FUEL
WS LEAKING ON TO THE ENGINE. *AK

.- ATTACH ADINTINHAI SHEFTSTE HECERSARY
mmuummmmmmummimu m rbwd i tha Mertionsl Higineey TrTic Badety At sesd S b gt
l-nn-ummmmﬂui-mumumn-un-mp;uqu"—uumnmmair.n..u.m.n':mm.r
mww-mwnm-mmrmmlmmum-mum:q-unmm-mmmﬂ.m
a0 8 akatistical 8 mmEry Hasrged, tiky bk utadl In seppert of ke agancy s sction.




St AN e N AL
c DOT Auto Safety Hotfine FOR AGENCY LISE ONLY 100148
LS. Departrrmnt Vahicie Owner's Quastionnaire Dete Received Repository [
of Transporiation To Report Vehicle Safelty Defecks
1-838-DASH-2-DOT
Matisnal Hm [1‘“"32?“135} 20-5EP-2003 Refarence Mo.
I:::::'g. INTERNETwww.nhisa.dot.gov /hotline 10039218
OWhER IMFORMATION Print
Nawa Cypeor ) Daytime Telephona Number | E-mai Addrass
| ROBERT SAMPSHEL 4402353950
| Addroos s7p PAULA BIVD T S
QY e RIDGEVILLE State o,  |2P cnh-_
Do aithorie NHTEA t provide s rﬂf&hupurthﬂum.mhﬂw.rdwuruﬂdl? :
Inmlmwmmﬂmm% WTLL ROT provids your Dams or pddrass ta thm mﬁrﬂ O wo
Signature of Qwner - Dta__t__{
VEH INFORMATION
17 digh: Vehick: Ioendfiention Nember tocated ot bottomeol windshield on driver's side | Make Mode) Moded Year
LHAGREICSS41242 M CLOEMOBILE ALIRCRA 1995
Date Purchased Dealer's Name ard Telephone Nurmber Engine: Foed Type:
e No: Cylnders § Gas
ouulrlu__llnmr Dealer's Chy State Zip Code
Transmission Type [l Artiock Brakey| Fowertrain ‘H'TE C;ﬁf'mmtﬂnde - .
AUTOMATIE |3 crube FRONT WHEEL DRIVE 073100 FUEL SYSTEM, GASOLINE:FUEL INJECTION SYSTEM:FUEL RA
Mulltiple Folum: 2
FATLED OO POMENT (5] PART(S) INFORMATION
Incident Datefx) | Falure Mieaga | Falure Spasd
16-SEP- 2003 61950 10
Thre Make

Ti= I'hdelman:ur Nurber]

E w Falure Location:

- (Exarple PZISESR15)

Twe Failure Type
ADDITIONAL ITEMS TﬂllE mnu_sm:mmn CHILD SEAT FAILURE

Maje: Darbe: Mamufact uned: I Mocke] No. fhnme:
| Saat Type: i

Chid Sast Componant Code: Faled Fart:

APPLICABLF INCIDENT INFORMAT ION
}
Crash Fiem Nunber of Persons Iffured | Number of Dethe Reported to Police
o n ¥
Marrutive Depcription of Cranhi{es): wnd Injfury(fes). '

Plowpt: daCrie {1) wivirky bonding UR ko thi mees, (2] fscs and By conbbprgnoiel, Sl (3} what vy s didsh 0 Conmpct Bl Talluirnk;
La, parks ropairadd or repinond (esd ¥ old part s svalisbe’y-

FUEL LINE AND FUEL RAIL FATLURE CAUSING GASOLINE TO BE SPRAY ONTO ENGINE. FUCL RALL FAILURE CALMSEL: LARGER AMOLMTS OF
GASOLINE TO VAPORTZE [NTO A CLOUC APPEARTNG AS STEAM, ANY FI FECTRICAL SPARK COLLD HAVE CALISED EXPLOSION AND FIRE. *)8

e Privmcy Act of 1374-Publke mumn—m—m-m-nnmumv-nmmmwmmunm N
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OF u S HEE Sy e, iy b misted Py 3epport o ey sgecy s aectis.
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L.5. Department Vehicle Owmer's Questionnaire Date Received #apoattory [
of Transporttion To Report Yehicla Safary Dafacts
Netiamal Highway 1-888-DASH-2-BOT 23-SEP-2003 Reference M.
Traffic Safaty {1-BER-317-4236)
Administration INTBRNET wranw. nhisa dot.gov/hotling 10040380
OWHNER. TNFORMATION {Typs or Priot
ame - } Deytime Telephone Nurher | E-mal Address
Address alephone Number
™ Evenng T me N
== J— |m ™ Zip mh-_
De wthoriva MHTEA o vids of tvix repart o tha manufartawrar of
mg:n-mwumﬂm;nmrg Mum'rmrm,:wum -uu-j-:rum rmﬂ.wf%fm- [ ao
Sighahire of Onwier Dain |
VEHICLF INFORMATION
17 digk Yehich Stk tFicriion Nunmbeer Liscrted at bostiam of witchshiekd an dover’s side | Maks Model Modal Year
DLDSMOBILE AURORA 1995
Date Purdhased Deaier's Kame and Telephone Number Engina: Fuel Type:
No: Cylinders
Cwmner Dealer's Ciy Sate Ip Code
Trensrission Type (] Amtock brakes Powertrain Vehicle Companent Code
073200 FUEL SYSTEM, GASOLINE: FUEL INDECTION SYSTEM: INJECTC
[ crukse Control
Multple Falure: 1

Incdent Date(s) | FaluroMisaga | Falurg Speed

23-SEP-2004
Tre Make T Pockel Tharm o Nampary Mmmmmmm
DOT Ho. [Exantie; D0 MALGARUAE (]
2 ) Driral Fallure Loation:
. Code Tira Falue Type
'ADDITIONAL TTENS TO BE COMPLETED WiHHEN REGORTING A CHILD SPAT PATLURE
Maka: Cate Manfactured: |Hndel Na.Hame:
Saat Type:
Child Septr Componanmt Coda: Fabeet Part:

Crash Fire

Narrative Boscription of Incident{0), Crashiex), and Jdury

Please dascribe {1} svents \eading wp to e falurs, (I) Saiuee end s conspgeeneny, snd (3] what wae doss to ot the fallere
Le, pitix rapaired or repteced (and f ol part is svaBabia).

CONSUMER NOTICED THAT FUEL LIME SYSTEM WAS LEAKING GASOLINE CVER THE HOT ENGINE DUE TG A FALLTY RUEL IMIECTION SYSTEM,
"AK

Tha Fl'i'qulﬂn'lﬂmlﬂlﬂ-ﬂlﬂﬁﬂmmif“-ﬁdMNlmmi hll-lilbr-l-lﬁi-r'l‘nl‘lk Ack EEE el Meink
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\LS. Department Vahicle Owner's Questionnalre Date Received Repoattory [
of Traneportation Ta Raport Ve hiche Dafocts
Retionel Wipiruay bt A 20-0CT-200% Reference Na.
a
Administration INTERMNET www.nhtsadot . gov /hotline 10044331
OWHNIR INFORMATION (Typs or Print)
Mame = Devytim= Telephorse: Number | E-mall Address
Address
| A . E—
= - Zhunu- ning Teiephors Number
Do uthorize NN TSA to pravide OF tis repart io e sanulactarer of vahleig?
In ﬁ:ﬂm of ar auivorication, ;!lﬁlv WILL mmr:::mu w':ﬁr’:;rh tha rﬂﬂnmgnuﬁuur. Na
Signature of Owner Date L4
YEHICLE INFORMATION
17 digh; we'hicke: [riantificxtion Humber Lombed st botton of windshiskd on drver's side | pale Mol Mode| Year
1EIGREIC 1M1 05573 DLCSMOBILE ALRORA, 1997
Cabe Purchaserd Dealer's Name and Telephana Mumbear Engine: Fusl Type:
Mo: Cylinders
WEI Owner Depler's Chy State [ Code
Trarsmission Type [ Antlock Brakes| Powertrain Viehicla Component Code
073100 FUEL SYSTEM, GASOLINE:FUEL INJECTION SYSTEM:FUEL Rta
[ cruise control
Multiple: Fallure: 1
FAILED COM TNFORMATION
Incident Date{s) | Faluma Minsge | Falure Spesd
57725
Tre Mk T e Pt (e o ey L e (B PTITTIS]
[COT Ne. {Example: B0 TMALSABLUGE I
00T Neo. {Example: )] E Erﬁm wwmt Falure Location:
Tire Chompanent Code .
ent Tre Faiure Type
ABDTTIOMAL ITEME TS pe SOMPLFTED WiHEN REPORTING A £HILD SEAT FAILLRE
Maks: Date Manufactured: Moded No. Name:

Mprrathre Doscription of Inckiem (B}, Cravwjoa), amd Infusy{las).
PISaBS SEacTiy (1] Snpiyils Mading Ul to the BxBune, (2} fafure and I corsequancas, Sl {3) wWhat v o8 10 ot e Ta Bune:
| Lo, purts repaimed or resisced (and Nald part i svalinble)

THE VEHICLE WAS PARKED IN THE GARAGE. THE DRIVER BEGAN T SHELL GAS FUMES THROLUGHOUT THE HOUSE. TOOK VEHICLE T THE
DEALER. THE DEALER STATED VEHICLE HAD A BAD RUEL RAIL DEALER: BELIEVED THAT IF THE HOUSE FURNACE WAS LTT THEN THE FLIMES.
FROM THE VEHICLE MIGHT HAVE IGNITED A FIRE IM THE HOUSE. *AK
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U.5. Department Vehicle Owner's Questionnalre Date Received Repository []
of Trensportatian To Raport Yehicle Safety Dafachs
1-988-DASH-2-0HOT
mfl‘:;ﬁt:“' {1-B88-327-4236) 23-0CT-2003 Reference No
Acminbtratsn INTERNET swww.nhtaa dot.gov/hotliine 1004510
AWNER INFORMATION o Print
Mams {Type : D_ﬂ\f_ﬁ‘[ﬂ 'I'_ﬁ_g:luﬁnher E-mal Address
Abddrans —
X¥  DEERFIELD BEACH I""" FL “'““"- ping Teiephans Humber
Do you authorize NHTSA o provids of Hriw report i the sanilecnrsr aff your vehicle? [yl
fo ﬁmwummr;iﬁ WILL ROT provige yiwr nams or sidrass hr vﬂﬂlnl;lnlﬁww. o wo
Synature of Cwoer Dote ____f__{
VBICLE INFORM ATION
17 cholt Viehicle JommiFicstion Nu b Located at bottome! windshiekd on drivers side | Make Mol Mode] Year
16G6RDS2YLTUZ 25246 CADILLAC DEVILLE 1956
Bety Purchazed Dwalr's Hame and Telephone Nurvber Engine: Fuel Type:
Ho: Cylinders
m-&mm Danlar's Chy State Zip Code
Transmission Type |1 Anttock Brakesl  Powertrain mﬁmmf-‘nﬁ
AUTOMATIC | Cruise Control .
Multiple Fallure; 1

FAILIG COMPONENT (5)/PART(S) INFORMATION
Incidert Date{s) | Falure Miaage | Failune Speed
29-ALG-2003 70000

The= Malk= " Tre Hudel [HH'I'I! Murrber] [ Tl'u She {Eunﬂe PZL5/G5R15}
DOT Me. {Exampie: DUTMALGABCO3E) [ Original e
EMM Falura Location:
= Component Code Tha Falure Type
ADDBITIONAL ITEHE TO BE COMPLFTED WHEN RERORTING A CHILD !EIT FATLIRE
[ o H
Sant Type:
Child Seat Component Code
Lrash Fre

Cne
Marrebive Dasctipton of Incidont({®), Cresh{ sl and Tnfury (Fes].

Floume doscribe [1) aveab b 0g Op to Bl Taiurs, (2) falers and ke cones ounecay, nad (X) what was dees to corract the falleee;
La, partx rapaired or repeced (and K eld part s ovalabis).

WHEN THE CRIVER PUT THE KEY IN AND TURNED THE IEHITION VEHICLE CAUGHT OH FIRE. THE FIRE CEPARTMENT EXTINGUISHED THE FIRE.
THE CAUSE CF THE FIRE HAS NOT YET BEFN DETERMINED. *AX

mmud:ﬁmmumnhmnmuw-l -uulnttn-lﬂlﬂlrulll In thm Makional mymmu llhltunllt
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arm anmmnary theresl: ray b ved s suppiirt. o Ut Betany’'s Botion.
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v ¥ ecatmenr Vohicle Owner's Questionnaire (VOQ) | DetoReceved Jou_or
of Treneportation ot
-985-DASH-2-0:0T
Notionat Highway A aes 3274236 12UL2000  [Op ——
Traffic Satety . i"“' I
Administraiion Wﬁﬂ“‘ld“u!“h“llﬂl
OWNER INFORMATION {Type or Prin€) [Roserence Na
S20060
Work Nurmber
WOODLAND T -_ 5 Humbec
D you satixrize NHTSA fo provida 8 copy of raport 3o the manidac bror of yoor waivcie? gvss [~
in ibe absenco of mn suthorization, NHTSA WALL NOT provide woror necme snd addiees o e velfcle &
Signeture of Qwnar Do ! 5
VEHICLE INFORMATION
Vehice ian_ No. [VIN} foei¥ieemd T Vatick Wiks Wiohicle Modol Vehide Yaar Curnent Odameter Resding |
183GRE2CE6A10TETS OLDSMOBILE AURORA 1955
Purchese Cal= [] Tuho
Engine Slza
Daaly's Name b g:u
K] Nevwr [JUsad Oy Strta Fp Cocs HoCwlinders Fusl Injaction
Traneminion TypalAriiock Brakss [Reelrain Syalem Crulae Cortrol [Dvive Trein  [Vahicls Type Body S8 |
[Jcat Spot Ut 2Door
[} Maemal ® Yea |[]3PoirtBal [Molobot | (] Yos Haﬂ: Van P Tk +Door
[ fuometic | [ ne | OMRHeAE O - [ +wmeat | Ll G gt [ R
[] Peacongamide Axbeg ] cther___
FALED COMPONENTISLPART(S] INFORMATION
Tomporet [Fa Ramei) Tocaion
0130000  |FUEL:FUEL LIKES ATTINGS AND FUMP Otet  CJRge| []Ovgm
O Front

|No of Falures Dt o F B
Wieags i Palkrot i

a Vohido Sposd ol Falan{a; P

APPLICATION INCIDENT INFORMATION
(Pinass describe in datnil the incidanila), Fatiure(a), Crasntes), snd inuryl|e on the back of this fomm)

Cmgh Fir Numnber of Pamsome Irjured | Nurrher of Fainliiae Eximetad Property Demape Feporiad t2 Polcs

[]Y¥es [ENe|[] Yes [ No 0 0 CQYs [INo

NARRATIVE DESORIPTION OF FAILURE 8}, INCIDENTIS], INJURY(IES)

FUEL LINE WHERE |TI8 ATTAOHED TO ENGINE SPRUNG A LEAK, SPILLING HOT GASOLINE OVER
ENGINE, CONSUMER FEELS THIS COULD CAUSE A FIRE AND/ OR AN EXPLOSION.“AK

. - fed purmunng 10 BEhciEy veestng In 4 alonal HIgEWy THEITC Sofety ACT and
b SacuUank mmandmanie_ Tou mnctionaire. Your reepones may e umad ko sostst ihe HHTEA In dalarmining

gthar a manufacluror shoukd take appropriale adion bz comect 1 safety defact. H the NHTSA procesds wih admin simtive snforcaman or Rigalion
pominat B s ciuner, your pponsa, o B atalisicel summary thereof, may be uoed in supgart of b egency’s sction.
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Iy [EMel[T ve [ Mo 9 -] Ove RN

NARRATIVE DESCRIPTION OF FAILURE(B), INCIDENT(S), INAURY{IED)
FUEL LINE WHERE ITIS ATTACHED TO ENGINE SPRUNG A LEAK, SPILLING HOY GA.II:'II.INE OVER
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u/ ﬁ’cf.'wf/ 73" 12,;/7?1/ .

riprond this ‘m.r mumhﬂhnmﬂnm
" mmmmmhm- -‘I'l'rﬁl'ul.lfh u-ﬂmmmmm or Rigmion
A fanifacopar, ¥R NIk u.mmm Yraty b LG I skpipor of i dgenty’s aclion,

- rl . B . — O
. T L. - . : o
. - . H . "




Form Approwsd: QULRL Mo 21270000

e DOT Auto Safaty Hotline FOR AGENCY USE ONLY 1367

UL Buplhrml UIHIEM Ml" uuulléﬁnalra Wﬂﬂ] mm |ﬂ:anr
mm‘“ NATIONWIDE 1-588-DABH-2-D0T " :ﬂ_ﬂ ——
TraMic Sately m...‘ﬁ.’}:. S H:;m-am = ——

o _L_t1) O 2
eleCla YTolr LTI LAGESTIGESE ke
106Kes2YXVUB27252  [CADILLAC SEVILLE 1997 80,267
Furchasa Date dare : ﬁ ! . ! Eﬁ : . Engine &z 1‘.‘.‘5
_ Daaleca (COvooL. Cas
[dnew Blused | g, zip coda {pf 704 NoCyinders P& Fusl injactio
Transmisalon TypelAntlock Brakes Symlam ks Coniva | Drkve Tra! ke Typm Body Style
[Quawa | [§ Yoo  [OsPokipai Yo Froe Al B bl
r Minva
Emm ] No [ Detvacaide Airbag [J2-Paim Bel " Whesl ] Motoreycia mmrm
] Passergersits Aitba] Othar
FAILED COMPONEN ART(S] INFORMATION —
0 [ Location Feled Paris)
0SR20  |FLARL LG OTHER PARTE 0 L Right Origirel
Dqu ERH Ertuphmum
No of Falues of Fall Folied Pari(s) ] NHTEA
mﬂimﬁ{ﬂ T Avalsbig? | Provicusly
Vishicle Bosed ot Feilurale) [Tres @h [] Yes mm
APPLICATION INCIDENT INFORMATION
(Planes descrioe I detall tha Incident(s), Follure(s), Crashiss]. and Injuryes) on the buck of this Ton)
Crash Firm Number of Porsone Injured | Number of Felolfies | Estimaied Propedy Damegs | Repored to Police
Cve &teoQves @ wo Clve o

NARRATIVE DEBCRAPTION OF FAILURK(B), INCIDENT(S), INJURY{IEB)
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Visarad sakoOrdui. df ohis & vt poced a
meh MMMM. .
dirciog Coa, fM‘lPﬂ—L—kd LuryTaG G2 ot

CONSUMER STATES THAT WHEN THEY HAD OIL CHANGED ON VEHICLE WAS INFORMED
THATY, THE FUEL RAIL WAS LEAKING FUEL UNTO THE MOTCOR.VEHICLE UN DRIVERABLE.THIS 1S A
BLEM PART IE ON BACK ORDER,PER DEALERSHIP. MR

Lu-ae o ARTRAAL ﬂﬂwaPDE'ﬂ T O#aeiecd L TH

M&‘ww

Awordse TDEALE R

Privaay Act of 1074-Public Lew 93-570 Thiz informwriion b requarisd pursuant to suthorly veated hil"lal'ﬂl 7

& manufsoturer should teks approprists action in comest a safisly dafect. H the NHTEA procesds with sdminkirative enforcement or Rigadion
inal & marufechurey, yoor nsponss, o & dbilislical sy anpof, My ba usad in suppoit of the agencys actn.

Highmeay Act amd
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S necatmer  VOhicle Owner's Questionnalre (VOQ) ] D Raeivad o —
of Trarportafion NATIONWIDE 1-888-DASH-2-DOT ne
Tratte sarviy T 1-838 327-428 0BSEPZ000 [ ——
Administration www.nhtsa.dot. govhotline

TEIPERIHCE
j DvI0E 8 Copy oFf mport i the mancaciirOr oF JoUF v
mhMIEmmmmmmﬁmmﬁ:ﬂmhhm Mrcfacin
[grumbiars of Owriar Date___J ,|]
VEHICLE INFORBATION
VaricE oL Ho. Mﬂ}"mg;m;rm Vahicls Kiaie Winhiche MoaM Vehicls Yoar Caurreit Oddmter Reading
PLEASE FILL IN SMOBILE RORA 1958
Purchass Date Turbo
Engirer Dlem
Decaiar's Name « gﬂ
ONew Wiised | cay Sixta Zip Code: No Cylinders Fuel Infsciton
Crulse Conircl Train Body Style
2-Docxr

Tramenisslon Type [Antlock Braloes [Restraint System \ehicle Type
] Manued [ Yes |[J3Pointbet [QMctorbek | [] Yes ﬁm el Qm“ 4 Docr
Driwerside Alrba 2Pcint Bek
O Auometc | B no | aH m N Pihoo | Il aniven [T Moiarye | L Btmtomeaen]
Dwﬂmm - Cther

FAILED COMPONENT(SYPART(S) INFORNATION _
Poart Fames) Lacation Faind Parks)
OHYI008 |PUEL:FUEL LUNESMETALLIC Criginal
E Raplacemen
Mienge st F.::[L pii] Avilable? Conbnctad?
Vehicle Spaec at Falkrefa) [res [Noj [ Yeo [Ne
APPLICATION INCIDENT INFORMATION
{Msnze dexcribe in deled the mcidentis), Failure(s), CTashies), snd injuryiias} on the back of this form)

Crath Firw Mn'bﬂ'd'?’ﬂmiﬁud Munber of Fabaliieg Eﬂnﬂ_ﬁmﬁumnn Rwporiad to Pokes
OYe Kk|QvYes X N OJYes [KNe

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY{IES}

DUE TO A SPILT CRACK IN THE FUEL LINE BETWEEN FUEL INJECTOR ON THE FUEL RAIL, THERE WAS
A FUEL LEAK WHICH COULD HAVE CALSED A FIRE. DEAIER SAID THEY NEEDED TO REPLACE FLUEL

RAL ASSEMBLY. PLEASE PROVIDE FURTHER INFORMATION."AK

: CONTIE O ICH ™ e EDS0
Privecy Ad of 1374-Public Law 82-573 Thia Tfemation 18 mm pursuant to puthonty vested & e Natlonal mﬁ Sadety Aol and
amanciments. You are under no chilgarlion bo Mapond this quesiionnalre. Your response may be uaed Lo asbial the NHTEA In determining

a rnanufaciunes should take sppropriate acion bo comeet a safwty defect. If the NHT.SA procesds wiih admirsimbve enforcemant or Bigalion
Ingt 2 mancfschures, pout responsa, of & Salictics summany tharsof, may be usad in support of B agency’s acion.
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mmnnmmnemm
{Fhm-mhh chetuil tha inzidentie), F-lnm Crushies), -ﬂhluﬂln}untlu back of this fornl

DUE TO A SPILT CRACK N THE FUEL LINE BETWEEN FUEL M THE FUEL RARL, THERE WAS A
FUEL LEAK WHICH COULD HAVE CAUBRD A FIRE. DEALER SAID THRY NEEDED TO REPLACE FUEL RAL
ASSENSLY, PLEASE PROVIDE FURTHER INFORMATION.*AK o
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niorcent of RIERoN Aguinet & ManVARciune, YOUr reSponse, of I sistishesl summary tamol, may by used in sepport o tha agency's sction.




Fomn dyptrimaed QR M, 21270008

of Tranapoartatan

Traffic Safety
Aod i Indptrat] on

DOT Auto Safety Hotime:

U5 Dgatmer VBhlicle Owner's Questionnaire (VOQ)

NATIONWIDE 1-588-DASH-2.DOT
1-088-327-4228

National Hilghvwray

www.nhizsa.dotgowhotline

FOR AGENCY UBE DNLY 4%

DWHNER INFOREATHON [Type of Print}

Date Rocabved

10-0CT-2000

od_or
r_dt
od_rk
s

8Tz

yal [ » copy of report I
iz the sbasocw of i utboriretion, NATLA WILL NOT provide pour mane serd sdovoss: 30 fhe velticle 4

of Swamer
VEHICLE INFORMATION
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061000 EWEINE AND ENGINE CODLING: ENCGITNE
Crulse Control
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Lomposet (ool _mFal.nT!m:
ADDITIORAL ITEMS TO BE COMM ETHD WHEN REROETTNG A CHILD SEAT FAILIRE
[Make: | Date Manufochurad: Mgme:
Seat Type:

of Lckhe Hﬂlﬂ.ulm-lw
Fosss deseriba [1) svests eading up be the Bullers, (2} G5k amd R e nagli iz, s {3 vehal vait fyrs te comoct the fallare)
Lty pawrks inkjis it OF rugdibll (irisd IF wid i rik tn mvwLin i},

THERE WAS AN EXFLOCSIDON UNDER THE HOOD:.  *JB
THYS RESUTED 1 AN ERGARE. FCE. THE FILE DECARTMENT AEEWED
In (S) Ave meuTEs, AND THE. FIRE WAS Exmincuisued m (19
Frereed Minutes, Al wiRiNG, HOSES, puasties, gne.
. ! ) UE#-E-
Lomprerert DESTROYED. THELE. wlas & FUEL. STAIN (AR and a
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Azora Fire Depariment

Incident Raport 16151 E. Alnmeds, Plowy.
2003-0006847-000 Aurora, CO 80012
3032-336-27177%
Basir
Alarm Dinte and Tine 20:45:31  Sundey, Apdl 5, 2007 -
Acrival Tima 20:49:13  © '
Controlied Date andt Time '
Last Unit Cleared Date samd Time 21:02:31  Sundwy, April 6, 2003
Responge Time 0342 . C
Priotity Response Yes ' .
Compleser] Yex
Fire Departinent Staiton 517
Shift A
Incident Type 131 = Passenger vehicle fire
Initinl Dispatch Code FFIC
MGWHMM - H‘m o .---.-".'.'_.-.,
Action Taken 1 11 - Extingish
Apparstus - Supprresclon 1
Persoimel - Suppwession Personne] 4
Prmperty Loss $7.000.00
Contents Losg $0.00
Property Vahee £7,000,00
Contents Vahe £0.00
Property Uaa 062 - Regidemitial sureest, row] or realdental debveway
Location Type Intcrsection
Adtres On 5 DAWSUN WAY ut E WESLEY AVE
City, State Zip AURORA, CO 30014
Dristrict 14HE
Directians B DAWSOM WAYAE WESLEY AVE
Lacitude 21918920 _
Longituda &70577.000 ,
Persa Invelved - GALA, '
Last Mame GALA
Street Address
Phong 3037556625
Fire
Arca of Origin 83 - Engine area, nmning gear, wheel arca
Heat Bource UL - Undetcrmined
Hem First Ignited UL - Undeteymined
" Type of Material UL - Undetermined
Cause of [gnition 2 - Uninteational :
Human Factars None i
Miobile Eguipment Iovolved 3 - Involved i ignition and burnad '
dobile Equipment Type 11 - Pazsemper car. :
Mobile Equipment Make OL - Okdsmotsile F
Mobile Equiprvent Model AURORA I|
Mabile Equipment ¥ear 1593 C
Mobile Bquipment YVIN 1GIGRS2CET4102387 i
Mpobile Equipment Licetnse: CO833-B] |
Page: 1




Iricident Raport Auroea Fire Departmest
2003-0008147-000
Fire
Muhlle Equipment Stae co -
' Wikiland
Mo Human Factor Yee
Apparstms - PET
Apparates I FE7?
Respooss Thne 0:01:57
Apparates Dispaich Date and Time 20:46:13  Bundny, Aprl 6, 2003
En moute to sceme dare and (ime 20:4T.16  Sunday, Apd! 6, 2003
Apparatms Arrival Date and Tume 2:42:13  Sonday, April 6, 2003
Apparats Clear Date and Time 210231  Sondew, April 6. 2003
Appamius priority response Yes
Nurber of People 4
Apparahes Use ]
Apparatus Type il - Engine
Pemsonnel 1 2247 - WoodrulT, John 5
Pozition: ENG
Personne] 2 17006 - Baker, Roger J
Position: KT
Persome] 3 12859 - Moffiit, Kevin W
Positica: LT
Perzonne] 4 0¥53 - Balaonr, Flovd
Posilion: BT
ot .
Reported By 12859 - Moffite. Kevin W
13:39:2%  Tuesday, April 8. 2003
* Offier In Charge -
Reviewer -
Narmutves
Marraiive Maree CAD Marmtive
Namative Typa CAD MNarrative
Author -

" Narralive Text CAD Event #: FAFO30405006847 Typs: CAR FIRE Digpo: CL.  Opemator:
ROEBUCK, PALL Priodity: 4 Comments: RP STATED SHE HEARD A LOUD
BANGANDTHEI'ITHEREWHSAC&RFIRE VEH IS AT DAWSON
WﬁYMESEL?ﬂ'\fE .

Marraiive Name FPE7?

Narralive Type Incident

Mamative Date 134958 Toesdgy, April 8, 2003
Agthw 12859 - Moffitt, Kevio W

Author Rank LT

Anthor Asatgixnent 1

Printed; 04082000 154141




incident Report Aurora Fite Deparument
2003-0006847-000

Naratives

Narmative Text

PE7 RESPONDED TO A REFORT OF A CAR FIRE. UfA FE7 FOUND A 1993 OLDS
-AURCERA W/ SMOKE COMING FROM UNDER THE HOOD.. PET CREW
'ADVANCED [" FORRESTRY LINE. HOOD OF VEHICLE DPENED AND ENGINE
COMPARTMENT WAS FULLY INVOLVED IN FLAME. FIRE EXTINGIISEED W/
FORRESTRY LINE, ND INVOLVEMENT NOTED INTO PASSENCER
COMPARTMENT. RP NN ) ON SCENE STATED VEHICLE
BELONGED TO HDW, RP STATED HE BAD JUST LEFT HIS HOME A FEW
HOUSES DOWN THE BLOCK WHEM HE AND HIE SON NOTICED SMIOKE

' COMING FROM UNDER THE BOOD OF THE YEHICLE. RF THEN REPORTED
THAT THEY EXITED THE VEHCILE AND CALLET 911. APD THAT WAS
RESPONDING CANCELED. PET CREW ATTEMPTED TO ASSIST RP IN
ROLLOMNG 105 VEEICLE TO THE CURE BUT WERE LUNABLE TO ENGAGE
TRANSMISSION. RE ADVISED TO CALL FOR A PRIVATE TOW AND TO
CONTACT HIS INSURANCE COMPANY. PE7 RETURNED TO SERVICE, REPORT
BY, K, MOFFITT

e o Rapert

Page: 3 Printed: (W/05/2003 15:41:41
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MUl Falre: 1

inddent Date(s) | Falune Mg fﬂlw r-.,.el _ﬁnil 15;-“,; O e B

2-APR-2003 ba‘,.’bc-a 36 - Firenit e &, uﬁ..fc,! G H_;ha-t—mc-‘,ﬂ

e
LI | 1 = (1] [ 2] M
Tire Maka The Sze (Exaimple P215/55R15)
TOT W, [Eaancie: DO TMALIAI (8T
Ho, [ Qrmitqpoment | Fature tocation:
§ T Compormnt Cocs = —
L T0 A SEAT FARLURE
Seyt Type: Iregiation Sysieon
child Gank Coda; Fobud Posts
APPLICARLE INCTEENT TNPFOWMATION
Crash Fire Repertud b POl
| Clves Mo ) Clves [ b Noare. N owe. N

Narrative Dascription of Teche ni(Y), Crashias),
Mamsa duscriba [1) svasta _-uhhh&-‘iﬂ and b cTpem aeey, S5l (] milunt wa s oaN ko corract tha M leray

Lu, prarty rapsired or repisced (and ¥ okl part k svalisbis).
WHILE DRIVING, THE CONSUMER SHELLED A STROMG GAS DDOR. 1JRON INSPECTION, THE COMSUMER NOTICED GAS ALL OVER THE VERICIFS
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of Trneportadionn _ To Raport Vahicle Dafurts
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F-mall & ddress .
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Moeied Year
1997

-nn'?p'a?QT mgrm =0 .% » 708 579.Lo00 Mo Cpiers FuetTiee:
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ATTACH ADDITIDNMAL BHINTS It NEEESLANY

Narrative Deneription of incideni(s), Felure{s), Crash{es), and Injury(ies)

e

+@. VEHICLE
459 OWNER’S
QUESTIONNAIRE

DOT AUTO SAFETY HOTLINE

TO BErONRT YEHOLE BAFETY DEPECTE
- COMPLETE THE FONM
oA

DASH2DOT

and gink tol frge N

_.new...ubm:.n.un..._-
1-888-327-4238 L.

walsGToN, D.C.
POSTADE Wil I Famy BY walt_ pavy. TRAFFC SAPETY AlnEN_

.5, Departmant of Transportetion

DOT Aule Bately Hollne
{DAEH) 2 DOT

BUSINESS REPLY MAIL

frltouass ParRdT NG THIT

Office of Delects Investigation, NVS-216

400 Th Streat, SW

Nationsf Highwatry Tralffic Safety Admitwstration
Washingion, DG 20530
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TS Departoarct of Tenspottation L
Offico of Diefocts Iowsstigation, HEA-10.01

400 7 Stouet, SW

Whshisgtoa, DC 20590

Tio Whown h Miey Cnaerenm®

I am highightiog, the tiaw: Ene of pertinent svents to help you aadesytnd the sitnation of & posibls
hezardous cvent repaniiog owr 1997 Cadibe: De Yille,

On Mey 14, 2003 st 700 pa., I et ey geclios: tenk, reeat my compcrized gaage o 0 odes par
gallon and 0 gublors weod, oud deowe: home appoosametely one mille. 'The acxt daw, slinx deivimg two miles o
wy Jocal hardware: sz, [ notiox] Equid podeg ont o the B of 1oy et moder the aghee,

I drowe the: cux howne thicking it was sali-Freezs snd callad for o tow trock. The dewer of the tow trock
tld me to be cesefal that B lak was guscline cad not sati freesel 1 immedisnly chocksd the competes
gange. Tt mgisteasd thone salles deiven, 3.4 galloas of gusckine veed, mad 17 gaBoss lef in the tack. Luckily,
the car did oot cxtch fiot afier T staried S cor mnd doowe home!

Ah:hmdmmimm&ﬁdh“tbqﬂdmhhﬂﬂh
wisppalies: pan b the Barl idechors had to be nepiaced which they did on My 168,

Afer the cax was tipaleed, T callled they Genall Blotors Tt Nk to eport this sitoation. The case sembet
11001 20658. T wan told that oy caz ia old sod things do besk down.

I definttely think vhdn steomtion: wow s extremudy haorsione eondidon sapeiully wien T wes wld the Fosd
ol wes wider 50 ponads of pecsnre per square: inch and mwde of oyloo (per meomger wt Estlegon Cadillac.)

I foed thwt I haowe: cxpuvicaned o dnogeroes desige Sewr worthy of & rrcsll. Plesse check this out snd sotify
s secondiugly. "Thank you for your conskderstion i this irvporiwt resttcr.

Blocsaly,




EQ-TRAME MUBIL
7dlli W. ARCHER
SUMMIT IL.

DLRN S5G644567

GE TAHME SUMMIT

SUMMIT : L

a5/ 14792 ie:53
ACC TN

MMM N4 928 492

INVE AT31414 _

AUTHE 014TEZ

PIMPR B

FUPER+ 19.256G
SELF
4 PRILCF -CAl #¥1.849 . .
FUEL 171AL #£35. k3
TOTAL =35, 3
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CHICAGD -
WORK: HOME$

e FOR GFFICE .
TAGE 0ASB  pOV: OSF STOUT, JO INUICE: PRELIN OIS C—  #F- 106KV S0 LICENGE NUMBERY IL JDBGEYS
KEGY A1000) +TAX BULESE MO TIWOICEDI™ (95/1672002 11005123 [1AC DEVILLE AR AN HHTTE
ODOMETER THe BMSS - - = DIST: 108 \ INGERVICE: 053197 SOLB1 DBOBET

L2 )

DATES  BEGINE-08/15/03 DONEY  OS/18/03

T OPERATION  TECH ARENT

CONCERN 48 mummlmp .

CORRECTION TONING CHARGES
! . PART NUMBER PON
000 TOM-GLY9Z Q46711

FACTORY  TECH: 23 - DANDRE, BARREN
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620t SOUTH LAGRANGE RD. ’
HODGKINS, IL 805254140 Pl sl i et it iyt ol Ay t-ingl
. TOA-E70-5000 ﬂ:nﬂ-“mﬁdww-muﬂmnﬂhwdmwd& n
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MONDAY THRU FRDAY
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{0 { thc: oase A 757 STIOT, U IMVDICED: 05/16/2008 THOSIZZRF 97 DEVILLE  METE LICENSE NUMBER: IL JDB6E7S [EQY
E arwe TATALS 1
SIMWRY OF CHARGES FOR TNWOICE £72301 MAYMENT DISTRIDUTION FR TWOICE 72201 | -
PARTS 750,682 TOTAL CHARE m.a|
SUBLET FEPAIRS 70.00 M
! SHOP SUPPLIES 15,75 OMGH BE me ..
LAB-MECHANTCAL 1500 : ’
2 | eoB-10THL ™57 i
E X 2,41
i TOTAL CHARE 779.98 r
}! {SI B700 44443 ST /00 MpM4 (31 719 “m
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DOT Auto Safety Hotfine FOR AGENCY LEE DMLY 107

partmant ]
of Transpertatin m‘rﬂwﬂfﬁ nw:-h oo Nl avs -1 "ﬁ‘ 2 16

Natione! Highway ’i',j—h_‘m mu-nu]r 09-ILA-2003 Refarsace b,

ey TNIERMET rwwew. hisa.dot.ga /ivoliine - 135857
CATER FORMATION (Type or Print)

Asdrase

Do pou sshorim AN TSA 1o provide 5 fopy of this repor! b e MBAUFChr ST oF Four wehlicis?
I the sbswnce of #n puihorirgban, MITSA Illumrprm"wrunlwlﬁmhrhuﬁﬁnmuﬁrl m "o

Signat i of Cemer Dptw___§ ¢

Mudel Year

Mo

SEVILLE 13-
o -F | FiTipe:
hh:ﬂr:h'l 5#5

M'ﬁm ?ﬁ: ' B PREM 1A,

Travarsission Type 25 Anock ivaked Powertrain . | Ve Gompoment e FFTTXZTE

Mutiph Felure: 1

Mansa dencribe hﬁhh-w_hmlMM“ﬂMhml--hﬂ
Lo, parts epalras o repincon {aad Vet part s s

WHILE DAIVING COMSUMER SMELLFDT FINR FIH.R!.I.MA LEARE, AND THE FUEL LEAKED ALL OVER THE BNGIRE
COMPARTMENT. *AK

mmmummm‘k“hm“m-mm-mm“h--mmﬂm -
N ijralen Skl Yoy Jurk i ey rubr Sibjariion fw renpend bhis punstisermira. Toor respaass reay b s b gl Ml FHTEA by ivisrminkeg whatier 2 Min salbeterar
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- m2461 :3:1.u (ﬁ%
* TRVOICE™ CADM'(IDSMOB]IE

m!ﬁo
BAM JOSE, CA 95125 . paom o1 mn-mmmmn
BOS

RANF ACTZI
SERVICE ADVISOR: 194

LINE OPCOIR TRCH TYPE HOURE E—
A CHECK AMD' ADVISE THERE IS5 FUREL LEAK-NT INTANG MANIPOLD TINDER.
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1 17113199 P-SEAL-FUEL 17.03 17.03 17.03
1 12378392 CLEANER 7.95 7.95 7.9%
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Additional information.. Our 1997 Aurora (Oldsmobile was porchased
new by us in 1997 and had about 70,000 miles on the Odometer. On July
22,2003 I thought I smelled gasoline in the garage where the carand a
pickup truck was stored. 1 could not find any lesk and thought it was
my inagimation. The next day my wife drove the car about four mile
across the Miss. River from IL To IA . and made one stop while
shopping and restarted the car and headed to another store 2 few blocks
AWAY in a business district, about twenty miles an howr, when all of a
sndden their was an explosion ander the hood and fire and smoke shot
sut of the hood. She stopped the car and got out nnd ran from the
burning vebicle. The Keokuk, IA fire department came and putnntt'h-e
ﬂmﬁnrmsmmﬂardahﬁ]hubyﬂmlmumuﬁm

Immmmcﬂutmmrngémyitthurmofmm
Your office gave me the telephone of Customer service of Gémeral -
Motors. I called 1-800-354-6011- Ext. 7244 and talked to Lotosha :
Hawkins about the incident. The Clnim # 1-123013702. General Motors
sent 4 man by the name of Chuck Fisher from St Louis, MO to
examine the car. Ms,, Hawkins called me about Ang. 15, 2003 that
General Metors could not find the camse of the fire and they were not

responsible.

‘We had friends with an Anrora who had to replace the Rail in thir
eaging which was leaking and our mechanic informed os that he had to
replace the rail in two Aurora’s that were leaking recently. I feel their
should have been a recall of this vehicle bat General Motors claims they
are not responsible.

We consider curselves lecky that my wife was not injured in this fire
and wonder what would have happened if this occurred in the garage
when starting the car.

Ihnpetlisezphlns our problem in a itthe more detail. Needless to say
we did not purchase another General Motors Prodwct.
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L.5. Deparment of Transportaion
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OMce of Defects Investigation, NVE-216
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Washingon, DC 20580
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Ta: Young, Bavarly <NHTAA>, Jimenez, mm-:urrm.:

Duts: Mon, Jun B, 4938 9:51 PM
Subject: WWW VOO Submission
VEHICLE CWNER'S QUESTIONARE

Bubmissian Time: Juie 8, 1068 OU:51:43PM

DAWWNER. INFORMATION

NAME: J
ALDRESS:

Apartment
Pembroke Pines, Fl -

TELEPHONE:
EMAIL:

Have NHTEA sand signalure card for autharizatlon: Yes

VEHICLE INFORMATION

VIN: 160K Y 529831805651
MAKE: Cadliiac
WMODEL: Saviile 8T.5
YEAR: 1995

ODOMETER; 37,500
PURCHASE TATE: 05/26/58
NEW DR USED: Used

DEALER NAME: University Cadillac
ADDRESS: Pombroke Pinos, Fl 33025

ENGINE SIZE:
CYLINDERS: 8

FUEL INJECTION: on
TURBD:
FUEL TYPE:
ANTILOCK BRAKES: Yoz
CRUISE CONTROL: Yas
DRIVETRAIN: Framt
DRIVER AIRBAG: on
PASSENGER AIRBAG: on
S POINT .
MOTOR BELT:
Z-POINT :
BODY STYLE: 4-Door

FAYED COMPONENT(SYPART(S) INFORMATION
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COMPONENT .

PART NAME(S): Totally burmed aut
LOCATIONM: |
NUMBER OF FAILURES:

DATE(S) OF FAILURESE: Car burned on Turmpike

MILEAGE AT FAILURE(S): 37,600
SPEED AT FAILURE(S) 60
MANUFACTURER CONTACTELD: Yes
NHTEA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE: Mo

DRIVER SIDE AIRBAG DEPLOYEL:
FPASSENGER SIDE AIRBA(S DEPLOYED:

NUMEER OF PERSONS INJURED:
HNUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: Total

REPORTED TO POLICE: Yag

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUWEER:

TIRE MANUFACTURER:
TIRE NAME:

TIRE SITE

ADDITIONAL COMMENTS

Driving mo'?mpikem South toward Mlami Florida, afler paying the toll, the volume contrat of my
. tade gut.. and than chacking ln the mirors | find out My car wis tolafly on Bre.
Stopped e car, call 811, FH.P arived, Firemlt-.ﬂimdaﬂnrﬁmlnm carwas totaly dastroyad,

Gwlshnu:ltnulmhlp. waking on Insurgnce appralsal,

radho kind
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NUMEEH PERSONS [ NUMBER OF FATALITIES PAOPERTY DAMMAE
INJURED

NARRATIVE DESCRIPTION OF FALURES, ACCY

e —————

CONTINUE ON BACK F MEELFD
|
The Privecy Act of 1974
Publo Law 3500 W debenining wehather 2 manutsciesr should teio sppnd0RE &HAN a2
. Wi ariorrrumion s mepiee pomust o saiiority visied i e Mpicnsl Highwany recl w mrfsly cafecl If the HHTSA proowsds with sdministrethe wiforosment
o Wealflc Sateey Aot wnd subsequsnt smencimants. You s under ro abligetion or Rtigelcel it § MU, VIUr MEpomS, O § wtisicsl

o rpordl I i uestiereasing. Your niigRrsh Wiy b used ko ol e NHTEA thamed, rry bé umed iy suppor of the agency’s sctian.

!r ~Pgun 3 (Rarv. 158 . o LSO ek TR1- T2 A0S0



. Richard Wagner Jr.
CEO

Genseul Motors Corparation
100 Renissance Cenier

Detroit, MI 48265-1000

Rui'Fi.lu #CODIZI09C

GH’OW EIHEIMEEH‘JHG cn.'
REGISTERED ELECTRICAL EDHTMCTORS w 155
Industrigl & Commercial Consiitents » Enginmers + Lapout

8rE W, ws&m Niles, ilinols BO7 14 + 847-847-.7400 = Fax 847471541

ch T

Fane &, 2{00

Pursmant (o tha attached information, please be advised that fiix Intter wan faxed oo Aprii 26, 2000 to John
F. Smith Jr. with no respanse from him. In onder % expedite the repairwe bave contacted our insurance
company and the car is now at Mapleioa CadUlac in Park Ridge ook, .

General Motors persémna| denied this claim with no valid ramon, Wi are parsuing this claim because we

feal this is » warranty jtem and should be covened s such. Th.iuimuinnhuutedhmkhlpmd
mmnvmimnainmwm We look 10 you for a fair setdement of this metter which hag eo fer been
demiad us. Gmuhgurﬂuﬂlhnhlhmhwmdl!lmhhnlhuh-nb]ummmmhmmﬂ:mqumd

Washington, D.C. 20590

Faderal Tezde Commission
Sixth & Pennyylvania Avenses NW
Wultlngmn, D.C. 20380

"' Attorney at Law
;?gscm usn:aams

Enviartimental Prataction Agency
401 M Street SW

Washinrgton, D.C. 30460

US Dept. of Trampottation

Natianal Highway Traffic Safety Admin,
Awto Sufety Hotline NEF - 11 - HL

400 Tih St. SW

Wathington, D.C. 20590

. service records.”
Sincerely, .
_ B.WM, !

Jean Olenick PE, Preaident Crown Engineeriog Co., 1nc.

JO:sm

Aead

cc: Lonny Greenwsld
Geveral Motors Corp.
MI0 Renaizesnce Center
Dﬂr&it,'pMI 48255-1004
Department of Transportation
400 Seventh 51 5W

Stblﬂ'nhcn!pumd
1023 W, 55th Stemet,

Comnwch,llﬁ:m ﬁuszs
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REGISTERED &fcrm mmcmns " Eumblished 1349 '
MWHI& Eﬂmmmumm v Enginers + I-JWW

SE75 W l-bllwm'ﬂﬁ'lﬂf Aleg, M H?M tﬂ?—ﬂ?-m-ﬁ!ﬂ?-ﬂ? 1541
Ap'il!ﬁ,m

Joha F. Smith, Jr.
160 Rocalssance Center
Detroit, MT 43245-1000

Deat Sir S
:hfharmmmummm#gmﬁmmwmumm.m
mm#ulmmlmm L |
vamnhmmmmwmﬁmm ctmtlynhump]ulmﬂs.umm

whj:lehnwnudhyﬁnwnwm Inc.utiﬂsw Howand Strect, Niles Illinol 0714 ; 847-
G4 7= 7400, .

ﬁbuutﬁ.jup.m ana.ptﬂl? Zm.lmlumhwhmwmm”mmmdw
un enclosed passageway). lmhﬂthamandnwmmmmunndnrmﬂr 1
muymmmm“nmummmMmmm I chomed the: bood end calied
ﬂmﬂrednpﬁmuﬂutdflmldmaﬁmmnhw They sasd 1 could i J vwes carofél 1 then
extinguished the fire. m&ummduhm&mhhﬂmmmdnﬂ:hmdm
invure that the fire was out, - .

The car was then lowed to Grossinger Cadiflac in Lincoltwood, [linoks e evening of Apeil 17, 2000.

Dn.‘l‘uudny,ﬁpnlli,lﬂﬂﬂ.hhhﬂuhhﬁdﬁmﬂlnmmmmhﬂtmmmﬂwmh
find no resson for the fice srting. .

On Apri] li,ﬂlﬂﬂ,mrhmbn-udWﬂlHﬂthEﬁncbthHuhbﬂﬂwhuuidﬂ:ﬂuﬂmuﬂMuto:rl
representative said thet General Motors would remair the car and pay for the rental car 100%. He also
:mmumcmmuMwummam.umus:m “

- '-.k:_
lhlmh.dpl‘nhl:nﬁﬂiﬂ!hﬂm;ﬁmﬂnﬂﬂﬂhnmﬂmmrmrﬁum loftenhave tn ~
take my car in several tmes yntil thay getihings right

The simtion which I describe may oc may ool ba related to the fire bui shoukE certainty be explved. On
i about March 23, 2000 my daughtar was driving the car and the "Trecilon disabled™ message cAme of
along with the "red anti-lock brake light®. She pulled over, called me and 1 ¢alled Richard Rayenscraft at
Grossinger (347-745-4139). He tokd me it was okay 1o drive te car,..this was not a safety iscye.

On March 2B, Mlmkm:mmﬂmmmmrapﬂrmmmmmmsm[m

Dan*-hH' Imlmm&wﬁutlmmﬂum“rmmmdﬁ:*hmdnabhd‘mmd
_lhz'mdmn-li:mkbnkuhght‘mnnm Iwﬂdkhhﬂwmﬁmnm@hwldmemh ..
SR wmry_mummnnﬁymimlﬂhmlmghtmtbnﬁlamhn;mnnumagﬂnmm]nﬁqﬁpnl
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,._l? ihﬂnandhcnid.ﬂ:twuﬁm: lilsnnndwdthnwhmﬁm:mmmimiﬂuyﬁdmm-ﬂ
tlunmnpmwlbﬂﬁrm'lhﬁ It still 3uid 25% ofl life. " -

Aﬁwmnﬂnbeﬁarethh.nwmrmdﬂvhzmdmuum ﬁlﬂpﬂlhfduffﬂm road. The
car was towed-to Grominger. When I pickad the car up, (e overbaxted messaee <ame o again after being
driven about cight minutes.. 1 retuined the car to CGroasinger, 'Ihcmtdw!hnrtnldmthumhudc
t'orgmmaﬂ:lmhuﬂnrﬂwmmmﬂmi

Todey, April 21, Iﬂﬂﬂ Inﬂﬂlmmaﬂmmﬁm mm-rﬂmcﬂ!ﬂw
uﬂmldmuﬂlhwuldbehmdhdbyﬂupudnpum“tmﬁﬂwywﬂmﬂmnmm She also
xid [ bad to call my nmumnce company and teat Cadiline would nof pay for my rootal md may ot pay for
hrmhﬁmmmmﬁﬂmth{thhmmmwﬂHhuﬁm&hﬁmﬁm

Mymmﬂdhmmnp}udad.h!}'hmmﬂdhmnpw My famlly snd my pets could have beea
kil.hd. Ilpmtil,?m.ﬂ-n on thiz mhndadwnnut;rmdaﬂlmgﬁthghlmmi

Dﬂuﬂnuﬂﬁuﬂ:“ﬂhhmdﬂplﬁuﬁ?
_llﬁﬂd:iﬁtiglmmlwlﬁclewhlthiliﬁtwyﬁ'mn&dﬂhn

h.ljdmghlﬂ*hunourtndﬂwhamunlhnistmmmdiwﬂmlmﬂ. Iunmt;m:l}'ups:tbyﬂ'lis
_ mhunmdmshllhnlumymamnhmﬂmy huueaxplndm;.

Ammmﬂlmllmmmmmomﬂrww.lmmm o know If
this is an inberent problem with this model,

-'aﬁmwmuﬁmwmﬁwmmmlmmnmﬁﬂmmmnhm
Park Ridge, Nllinois by have the repairs dose. Idunmﬁ:lwnﬁdﬁdﬂﬂGImermlymn
-ﬂmwnﬂnﬂtuu&mm

1. Smhmmﬁmmhnd.

2. Phooe cowveraations cun bo conbfrmed by cr and horme phans reconds if neceasary,

T bave primarilty had my car ssrviced at Grominger but hirve anly bad i servicad st two other Caditlac
dealerships. Once ot Nagileton in Park Ridge linais end saveal times st Quantalt Cadillac in Lexington
Kemhucky. My choice of Grossingar was strictly due to convenience, They are thirty minutes from my
bouse but still tha closest dealership.

. Y
My hxstund's mnhweycts was in the parage st the time of the fire and B covered with 200t and needs to be
A quick response would be grestly appreciated.

Sincerely.

e
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Ms. Roberta Cole
Adormey £t Leow

130 M. LaSelle Street # 2025
Chicagn, Tliinpis 6081

Ma. Charicno Binsz
Scheer's
1023 W, 55th St

Countrysida, Ilinois 50525
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Form Appravink: O.M. L Mo 3UXr-B008

o ' DOT Auto Safety Hotline FOR AGENCY LISE ONLY
- Vehicle Owner's Questionnalre | "~ Ddor __ __
of Tormpericion TO FERORT YEHICLE BAFETY DEFECTS ':'EEPFI";"' L —
Nattondl 1-{;m-nmz—nur L 0:_; —_— —
“ e — —
m@""“ INTERMET. warweisiaa.dot govihatine CIFER <6 Rapoes =
- CAVIHER INFORMATION {Type or Pring F OFFICE q?-
FECTS VESTiGaTIgy  ||00086

Dyt Telaphons Mumber

B Mo Apt Mo,
City

2o ap

M —
Do you axihories NATEA to provice a copy of thia mport to tha

in e sbesnos oF an MNhgTiEstion, mrm.urn-wmr:unmm
T /2t o

PRODUCT INFORMATION
mem Mumwm = Mot oar
RlGI2lelg|VI4l; 1al7] o £l ordsmobile AIRORA 1997
Purcheisd D Harna Bz O Tube
12/26/p _|-tohuaci dotor Conpany — %5’ Bomw
D New ! Ueedl Dﬁqnﬁa, Gaokgia “%‘E‘Eﬁ: No. Cylindwss 2. 1 Fusl Injeetion
o hw” = :M#h“ Em g‘: 5’:: E: EE“’" Eﬁm
Paasangersile A Mok [l Moo
7/“}/67 Bummata | [ s pors e D +vtma | Come o |
FAILED COMPONENT(SVPART(S) NFORMATION
i O Lt O Mgt F%Hurw = ™ ad
FUEL RATL el D R oS i
TO BE COMPLETED WHEN REPORTING ATIRE FALURE
Tiw Brand Tirm Nama Compiew Tho Sim
N, of Fsluron Dioris) of Falturofa) Fex) e} NHTSA Pravriously
Rage ot FFailoveis}
Vahicla Speed al Falursa): Ove OnN Ovye OmM

APPLICADLE INCIDENT SHFORMATION
(Fleasa descria in detalt the Incidani{s), Faiture(s), Crashias), and injury(ies). Alimch phoiog If avaliable. )

Cramh A Wumbar of Persons injured | Fumber of Fatnlies Flaprwrtned 't gl s
Dve "Bf% | Ow a . 0 O v EKNo

Mamative Desseripion of incicents), Faliunsia), Crasien), and injury(es).
I, Sherry cnead, while cranking engine on 12/30/02, hmard a louZ explosinn undernesth hood
and omoke bellowed out from underneath the hood. Car jolted when th“mm
T turned off Ignaltion, got out of the car and backed off and lifted garage door 1lh cosa

car exploded. Whan pmoka died down, I lifted the hood of goar and wehicle wae taken to
Forth Augusta Tire and Aato for repair. It was determined that the fuel rail had Failed

and had ocaosed gascline exploslan. Fire extinguished itgelf. Part wax replaced and
— that was Yeplaced 15 avallable,

Crartirus on beck

The Privecy Act ol 1574 - Public Lew B3-5TS mmmwmmmusamm hmmmmﬂmb
raspond i tHs qustiormaine. Your respomee may be weed o aeslet NHTSA In determining whather & munufsstuner shoold ke sppropeiass poton
I oovrast & mnmmmmmwmmammmwnm

FIETNTIY may bo vaad i suppert of the sgancy’s aciion

Mall postaos frss oF o 1o 200500 TR




INVOICE

NORTH AUGUSTA, AUTO BERVKE

429 GEORGIA AVE
NORTH AUGUSTA, SC. 20841
Phone - B03-276-0082 Fax - 803-441-0109

Work Completed Dete : (01/02/2003

INVDICE
DME13

Print Date : 01/03/2003

NORTH AUGUSTA, 8C L

o—————_———— B

1987 Oldwmobile - Aurnia
4L, v, VIN (C)

Uc#:
sur N

Vin# : 1GIGRANCVAL127888

Odometer In - TO455

Cust ID : S Hot#: Ref ¥ :
Part Descripion / Number Cily List Extencad Labor Descriplion Exhanciad
_FUEL RAIL ASY CHECK FOR LOUD POP AND SMOKE IN 22750
17113210 100 19841  195.41 | ENGINE COMPARTMENT
FUEL PRESSURE REGULATOR. RAR FUEL RAIL AND FUEL PRESSURE
17113346 100 6931 6931 | REGULATOR
NI O-RING SHAL KIT Oll. CHANGE SERVICE AND LUBE £.00
212093 2.00 172 13.76
OLL FILTER ] Hazrdons Materials 2.00
M-159 1.00 5.00 5.00
ENGINE OiL
MO-1 3.00 1.60 12.80
Shop Supplios W00 (000 A8y P
1ad
120}
[ r r
'i _:_.'ii'_i'pi-'. N mml’
e - o Sha Current Extkrale £ 56534 Addiions Cosl  Ravisod Evimals | Labor $237 .50
" Prris: $308.28
Sublet $0.00
! -“'b Suh: §5i8. 78
U b ﬂ IIIIIII
Tax: $8.58
I Total: $565.34
e - 1 Moo Esi Due __ $585.34
OPEN MF 8:00 AM TO 5:00 PM

[ herchy suthovize the shove nepeir work 20 be dooe along: with the setesary material imd hereby grant vou andéor your employess
permission to operate the car or truck herein described on street, highways or claewhere fox the purposs to testing and/or inspection. An
oxprens mechanic's lion ia herchy acknowledged on sbove cer or fruck to seoure the amount of repairs theesto, Wiaranty on pacts and lebot
i ono yaurs o 12,000 miles whichever comtes fivst. Warranty work bas to be performed in oar shop & cmnot cosesd the original cost of

repair.

SIGNATURE.




Famm Approwed (M B . No. 21210008

DOT Auto Szfety Hotline FOR AGENGY USE DNLY 258
o8 oepuime Vehlole Owner's Questionnalre (VOQ) | DueRecehad or
af Tranepartition NATIONWIDE 1-886-DASH-2-DOT re
el 1-888-327T-4226 07.0CT2000 foo T ——
Mmlli“‘,i n www.nhtsa.dot. gov/hotlina _—
—TT slerence o
pp— 733863
e Tori Mumber
RALEIGH NC Nurber
mﬂmd ﬂﬁ?ﬁmﬂm“ mmm;ﬂﬂhhmm o
|Sigretura of Chwnor Dals _J __f
U'H'HI:LE INFORBMATICHN
Vel e N (AN Coed wheaernad Veticle Moosl Venkck Year | CUTeE Odomater Rsadng
1GAGRSZCTIS4110B14 MOBILE RORA 18595
[Turchase Detc Enging Bizz m
e el = D N b
KNow [Juead | oy - #ip Goda__ NoCyinders Tyl Fuel injection
Transmission TypoPubilock Brokes [Resiralnt Syrtem n Conbal [Crive Trin icl Typo Fody Sty
[J wenaa [0 Yes |[J2PointCeck Moloroet | [ Yes Frord Vo ek ﬁ
Driversdde Alibeg ] 2-Point Bel s M inivan = Moloroycie| | | Siatiomsagon
Agometic | (K] we O 4menl
D D de m N Cother, g::.rm TmJ
FAILED COMPONENT{SVPART(S) NFORMATION
[ COMpamY | Tocadon Falled Part(s)
08130909  |FUEL:FUEL LINES FTFTINGS AND PUNP [t R Originad
[F Front  [] Rear Roptacoment
o of Filores Dalais) 11-JLIL-2000 "Faned Partis) | NHTSA Previously
thm:l;m o516 Avainbie?  |Comecd?
Vehicle Speed at Fallumis) 0 [Tres [Ho|[] Yoo [JNe

APPLICATIOR INCDENT INFORMATION
(Plowss decribe In detall the Incldeni(a), Faliwe(s), Crosh{ws), and inryiea) on the back of this form)

Croah Fire Humber of Pemons injursd | Murnbesr of Falalin Eslimated Propery amapes Repones Lo Pofice

[OY= [I%|]ve &~ 0 ¢ [Jvee [Ene

NARRATIVE DESCRIPTION OF FAILLIRE(S), INCIDENT(S), INJURY(ES)
-| HOT FUEL SPFRAYED IN ENGINE COMPARTMENT, IN LARGE AMOUNTS, AT HIGRWAY SPEEDS

CGOHTAE O BRCU I e o

Frivcy At of 1574-Fublic Ly 50 17 | TG FTOTMetion [ raquesind pureuard to sulhority vested iniha Natonal Highwery

amendments. You e under no obiigation b respont 1his questonnaine Your resporse may be imed to paslst e MHTSA In debermining

A mancfachres shoukd take appropriete sction o cofact o safety defect. [ the NHTSA procasds with meiminkstraitve srforcsment of Kigation
nEt @ manufaciurer, your responss, or o stalistical summany iherec, may ba usad in zppart of the sgency's acian




Porm Apprd. &M, o, S1-37-0000
FOR AGENCY LSE DNLY 258 |

ﬂ Auto Safety Hotine
U5 Department Vehicle Owner's Questionnaire | De® Reseiwd
of Trmgprtalan NATICNWIDE 1-800-424-3593 —
'T':m"gmm DC METRO AREA {202) d88-0123 O8-JAN-Z0H o
Admintatration INTERMNET: hitp-fiwww.nhtsa.dot.gov
CWNER TNFORMATION { Type or Print) ederancs No.
138883
Vit MUmSar e .
GROVE CITY 5 ome N ber
Dﬂl:l"lhpmd - Eﬂlmrpﬁ&mmmmhﬂnmm Dﬂ'ﬂ
Signahurs of Owner Date__ 1 __J
YEHICLE INFORMATION
NG EE A U R m—m— = Y Y Vehich Modd Voticla Yoer Caronl Ocometer Roadng
rirtahiald on drhver's loe
1G3CRE2CES4122912 oLpsmoBiLE  |AURORA 1998
O1-MAY-208g | Dosiers hume, cocer 4 [ 20
[ New [R]Used Chy . Zp Code No Cylindars ‘ Fual Ingsction
Transmission Typa Brakes |Resiaint Systam Crume Conbrol |Drive fiahicla Type Body Syl
Car
] Maral &l Yoo |[K]3PuiniBel szmiﬂal m'ru Van MUI Ezm
van
DMG D No Dmmu -HMIH ﬂli"lr_l Hﬂlﬂrﬂﬂh FickLh (A BN
] Pasengondde Akbag Ll Cthar
FAILED COMPOMENTISVPARTIS) INFORMATION
Looalon ot Partin)
SEMZN00 | FUEL:FUEL IJECTION:UNKNOWN TYPE:LIME:HOSE Ot CORgt| [ ongm
Ol Frot [T Rear 0 Reglacoment
No of FolLos of I OO o0 } W
) m:.! ﬂiﬁﬂulqu“ P Amle? | Confacied?
Uahinda Spand st Fallrslgl D“‘ Dh D Yon DH'“
APPLICATION INCIDENT INFORMATION
{Pleane descrice in detall the incideni{s), Fallreie), Crashioa), and Injryilas) o the back of thie fom)
Crash = Furiber of Porsona Iered | NUTBar of Femiies | DEOTHRD0 FTCOOLY DEriGe | Rapoiad io Poles
F1Ye [Ome|r(res @ []Yea “

NARRATIVE DESCRPTION OF FAILURE(S), INCIDENT[S), INJURY{IES]

THE HEAT SHRINK FLIEL LINES CONNECTING THE FUEL MLJECTORS DEYELOPED A PIN HOLE LEAK
AND SFRAYED FUEL INTO THE ENGINE COMPARTMENT. | REFLACED THE BAD SECTION OF THE
FUEL RAIL LINE THE FIRST TIME AT 850,000 MILES. THE SECOND TIME HAPPENED YESTERDAY WITH
A PIN HOLE LEAK IN ANCTHER SECTION OF THE HEAT SHRINK TUBING OF THE FUEL RARL
CONNECTING THE INJECTORS. IT AGAIN BPRAYED FUEL INTO THE ENGINE COMPARTMENT UNTLL {

SMELLED THE GAS INSIDE THE CAR. THESE DEFECTS SEEM TO ME TO BE YERY DANGEROUS, AND
BINCE IT HAS HAPFENED TWICE TO ME, | THINK THE FUEL LINE MATERIAL I8 DEFECTIVE AND NEEDS

TO BE RECALLED. |

3 Privac : ¥ Informalion 16 requested puriull. 1o eUoy vosted 1 the Natbora! Figimay Sefaty Act and
B B e uwdmh. ‘r'nunu'uhm:hﬂwﬂmhrwwﬂ thiz questiomnalre. Your recpanss may be csad bo maclst Be BHTSA, in detarmining
stirr o manufaciurer chould ke spproprinbe soion te comact & eafaty dafact I tha NHTSA procascly with sdministative snforcernont or Iigation
ol o , YOur reaponse, or ¢ Sellsicsl summany tharao!, mevy ke umad in mppert of the sgency's action.




Form Apprmvad: OOMW.B. K. 1270008

Auto Srfety Hetline FOR AGENCY UISE ONLY 20
{15, Depariment Vehicle Owner's Questionnaire | D Recehed
of Tramsportaton NATIONWIDE 1-800-424-0383
,'I.':"‘E:" Highway DC METRO AREA (202) 366-01 23 24-APR-2001
Mmi-‘ul “’I_ INTERNET: hitp:fAwww.nintsadot. gov
B ~ OWNER INFORMATION {Type of Brint)

ORLANDC

thories NHTSA o provide = nfmﬂuﬂm daciire of Yoisr vahich
hh“ﬁﬂmm MLL NOT provide your natwe aid siicireds: i e w6
Signedura of Ownar Oate___J___ [
VEHICLE INFO RMATION
Vohicia 1oerd No (AN} | iamar | Vohicio Mako Vanicla Model Vohick Yoar Curvent Odomeer Readin
wirainiald on drivar’s Sch
1GIGREZCTS413207T0 LpgmopiLe  {RURORA 1995
Purchass Dat Engine Siza mlw
-_']14:me Dutsbar*s MIT [{orlin] e o §0L Gan
NEN DM City Stade Zp Mo Cviindera Fudl Injeclo
[
Trarsmizssbon Brakes |Resiraint Syxism ICruise Contro|Orive Tral  [Vishicle Type: Bealy SRS
Car L 2-Door
[ Mewmi B Yes |EI>PontBet  yopchen [X] Yes E‘:‘ Van m o 4-Door
Driversids Alrbayg Dﬂ-Pdn‘t Bal Mirdvisn ™ Moloroycle Shat ormagen
L N D Mo ool | = 1gar
= D ] Passangareldea Adrtag O O munm
- FAILED COMPONENT{SYPART{S) INFORMATION ~
Companel Farmeis Location Fallad Parl(s
OB{MHOD [FUEL:FUEL LINEB FITTHHGOS AHD PUMP D Laft E gt D Original
[ Frent [] Replacoment
Noof Falura s)of 23-APR-2001 Fuiled NHTEA
1 mil_ 84670 Pari(s} Prisvi ooty
Mioaga at Falhreds) 'y D\In D Yea DHﬁ
APPLICATION INCIDENT INFORMATION
[Ploase doscribe in detall the incidemis), Faluretsl, Crashieg), nd inunyties) ontha back of this form)

Crash Fire number of Parsomn injured | Number of Fatarts E!Iirnthrupﬂ'hrDlrr-u Raported ta Folc

[JYes [ONo|[] Yes [R Mo o g [Ires Kne

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT{S), INJURY{IES)

PLASTIC FUEL LINE AT ENGINE ATTACHMENT SPRANK PINHOLE LEAK SPRAYING STREAM OF GAS INTO
ENGINE COMPARTMENT. THIS IS DANGEROUS! DO SOMETHING BEFORE SOMEONE DIES. DESIGN
DEFECT TO USE FLASTIC THAT IS BECOMING BRITTLE AND FATIGUED WITH AGE. AT LEAST 6 REPORTS
ON 1955 BUT ONLY 1 ON 1996, SEE ODI ID¥S: 336753, 065289, 877480, 872581, 866289, 738883, 809887,
FOSSIBLY 708825, 713202, 826327, D76637.7AK

Pub e N h thorty weskad In the Hations! Highway Traffic Safely =
T unﬂ'ﬂnﬂm?wmuﬂrm#mﬁmtormﬂmmmvmmmuudhlm&mﬂmm.hmm
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Auto Safety Hotline FOR AGENCY USE ONLY 25 h
oy Vehicle Owner’ jonnai Do Recolved
LS. Degariment s Questionnaire o
al Transpertilion NATIONWIDE 1-B00-424-9393
;"'"“-' Highway DC METRQ AREA (202) 36-01.23 Z8-JUN-2001 :j:r —rrrrr—
M"m"i':.“‘“.m INTERNET: hitp:/iwww.nhisa.dot.gov
DR W GATION [Type o Primi) renea Ho.
700790
iL _
Do your sarthorize NHTSA o provide a copy of eport io
I tha abzance of an sutforizabion, NFTEA mmrpnﬂmmwmumn J
Hignaturs of Owner Date ) I
VEHICLE INFO RMATION
[Weliche Tand Mo, (AN] | oy repmor | YTkl Make Vhicio Moded Veticia Year Current Quomeiey Regdin
windchivld on driver's Bk
1GIGREZC5S4123089 oLDSMOBILE  |AMRORA 1985
Purcaos Dat Engine fize Dissal
01-0CT-1997 | Deslers Name {CDICCA.  4.0L Dhes
Dm“' M iy Siate N Cyiindars Fusl Injaclio
Tranamizsion lock Erakey [Raniraint Systern Crulse Confre
[Jvoows | O Yes [(K]3-Point Bex I!l o D m"""
0O O ko O orviversice Al D:-mau """"‘""I:I up
] Pazsengerside Arbag e,
FAILER GDHI’DHEM'IS}‘FART[S} INFORMATION
[ Companert  [bart Hames Loczion Faliad Paris
OE130000  |[FUEL-FUEL LINES FITTINGS AND PUMP Olr ORe|  [orgm
[ Front [ Rear [] Peplacerent
Ne of Faluro Daeig} of 13-JUN-2001 Failed NHTEA
MEsaga 2t Falurs(s) a0 D.In D b DHu
APPLICATION INCIDENT INFORMATION
(Plase doscrbe in detall the incldeni(s), Fallureds), Cresh{ed), and njurydes) on the back of this krm)
Crash Fira MumbaT of FArssns Injuned BLNDEr of Faiaie Estimmiad Froparty Demag | Reported 10 Polc
Cyes [Ne|[g Yes [X] Mo o o OYes [XiNo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), NJURY{IES)

FUEL RAIL PLASTIC CONNECTOR SPRUNG FUFEL LEAK; SPRAYING FUEL OVER HOT ENGINE; COULD HAVE
CAUSED FIRE AND EXPLOSION; LUCKY IT DID NOT. |1 SEE THERE ARE A NUMBER OF CONMIPLAINTS FOR

THIS PROBLEM, WHICH SHOULD NEVER HAPPEN. WHAT WILL MANUFACTURER DO FOR
REMBLIRSEMENT OF REPAIR EXPENSES™AK

13 momaicn B cuesiad pursuant o authority vested mthe Naicnal Highway Trafle Safety Acl and

b L mvwrewﬂernnuﬂnﬂnnhwd fhis quasionnaire. Your neasonss miy b Jaed to esalet tha NHTEA In datarmining
thar a mancrdechmar sl talon appropdais acton to comact & safely dafect i e NHT SA procescs wWith adminsrative sniorcenant ar Sigation
jalrort & rranufachirer, YoUR FEAponds, of & Salaiical sumnmeary Tharsol, Tl B Lisedd It sUpnert of ths agancy's act o,




Foim Appraesd: OB, Mo, 20000
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NARRATIVE DESCRIPTION OF FALURES), NCIDENT{S), INJURY(IES)

A FUEL LINE UNDER THE HOOD WAS SPRAYING GASOLINE. IT WAS NOT FROM A FITTING. IT WAS
SPRAYING FRDM A HOLE IN THE PLASTIC FUEL LINE TUBBING. FOR A PLASTIC FUEL LINE TO BEGIN
SPRAYING GASOLINE FOR NO APPARENT REASON IS BIZZARE. | FEEL OLDSMOBILE SHOULD BE AWARE
OF THIS AND SHOULD PAY FOR PARTS AND LABOR FOR THIS DEFECT."AK
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NARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT(S), INJURYIES)

NYLON (ITT AUTOMOTIVE) FUEL LINES DEVELOPED PIN-HOLE LEAK WHICH SPRAYS A VERY FINE MIST OF
GASOLINE INTO ENGINE COMPARTMENT. THIS IS VERY DANGEROUS. THERE ARE ABOUT 20 OTHER

COMPLAINTS LISTED ON YOUR WEBSITE - WHAT DOQES IT TAKE TO GET ARECALL? - OR AT LEAST SOME |
HELP FROM GM TO PAY FOR THE $800 IN REPAIRS... PLEASE RESPOND WITH ADVICE. *AK
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NARRATNE DESCRIFTION OF FAILURE(S), INCIDENT(S), INJURY{IES)

THE PLASTIC CONNECTOR OF THE FUEL RAIL RUPTURED AND GASOLINE WAS SPRAYED ON HOT ENGINE.
THIE PROBLEM SHOULD BE LOOKED AT CLOSELYI!! MY WIFE AND SON WERE DRIVING THE CAR AT THE

TIME THIS OCCURRED...THEY COULD HAVE BEEN SERMUSLY INJURED. | THINK THE MANUFACTURER
SHOULD BE HELD LIABLE.
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FUEL RAIL ASSEMBLY PLASTIC HOSE DEVELOPED A HIGH PRESSURE FUEL LEAK, SPRAYING GASOLINE
ON TOP OF ENGINE."AK
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