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RETURN RECEIPT REQUESTED

Mr. James Vondale, Director NVE-213dgy
Antomotive Safety Office PED3-44
Environmental and Safety Engineering '

Ford Motor Company '

330 Town Centexr Drive, Suite 400

Dearborn, MI 48126

Dear Mr. Vondale:

This Jetter is to inform you that the Office of Defects Investigation (OD1) of the National

- Highway Traffic Safety Administration (NHTS.A) has opened a Preliminary Evaluation (PHQ3-
044} to investigate allegations of accelerator pedal assembly faitures that cause a loss of motive
power or an inability to increase the engine speed above idle in model year (MY) 2002 and 2003
F-Super Duty trucks and Excursion spott wtility vehicles (SUYs) equipped with diese] engines
and electronic throttle control mamfactured by Ford Motor Company, and to request certain
mfcrmation.

In February 2003, Ford announced Castorner Service Program (CSP) 03B03 to address a
component concern involving the accelerator pedal sensor on MY 2002 or 2003 F-Super Duty
and Bxcursion SUVs equipped with optional Power Adjustable Pedals (PAP) and 7.3L diesel
engines that use an ¢lectronic throttle comtrol {ETC) system. Ford states that the accelerator
sensor, part of the pedal assembly, can fail and cause an intermittent logg of acceleration. This
office has received six reports invalving five vehicles that are within the scope of the 03H03
CSP. The reports allege that vehicles did not respond to the application of the throtile pedal
when accelerating from a stop, or suffered a loss of motive power while driving, doe to a failure
of the pedal asaembly. Three of the reponts allege the faihare caused the vehicles to drift into an
unsafe area of the roadway, with ane of these reports alleging a crash resulted. No injuries
occurred. A copy of each report was supplied to Ford with the opening reanme.

Additionally, ODI has received 10 other reports involving MY 1999 through 2003 F-Super Duty
or SUV vehicles equipped with both 7.3L and 6.0L diese] engines that use ETC. The VOQ
nwrnbers for these reports were provided to Ford’s Antomotive Safety Office (ASO) via an
electronic mail message to Keith Love on September 26%, 2003, The reports make the same
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allegations noted above, with the additional allegation that a vehicle accelerated when the throttie
was not applied, and that a vehicle accelerated coincident with the throttle being released, and
that a vehicle stalled due to a faulty pedal assembly. One complaint aileges a crash occurred
when the pedal assembly failed to response to application mnd ceused the vehicle to drift into
oncoming traffic; three injuries and one fatality are alleged from the crash. Some of the
complaints specifically identify the pedal assembly as the canse of the condition. Complaints
farther allege that the condition is intermittent in nature and can occur multiple times, sometimes
during the same drive cycle. ODI is requesting information about these additional vehicles to
asgist in the assesament of the alleged defect.

Unless otherwise stated in the texdt, the following definitions apply to thege information requests:

Subiect vehicles: all MY 1999 to 2003 F-Super Duty trucks and SUVs with diesel
engines that use ETC and were mamnfactured for sale or lease m the United States.

Suobiect compongnis: all pedal assemblies (including those with base part number
GF836) uzed in the subject vehicles, including both fixed and PAP versions.

Ford: Ford Motor Company, all of its past and present officers and employees, whether

nesigned 10 its principal offices or any of its ficld or other locations, including all of its

divisions, subsidiaries (whether or not incorporated) and affiliated enterpriges and all of

their headquarters, regional, zone and other offices and their employees, and all agents,

contractors, consultants, aitorneys and law firms end other persons engaged directly or

indirectly {e.g., employee of & consultant) by or under the control of Ford (including all

busitiess units and persons previously refemred ), who are or, in or aflter 1997, were

involved in any way with any of the following related to the alleged defect in the subject

vehicles:

a. Design, engineeting, analysis, modification or production {e.g. quality control);

b. Testing, assesament or evaluation;

¢. Consideration, or recognition of patential or actual defects, reporting, record-keeping
and information management, (¢.2., complaints, field reports, warranty information,
part sales), analysis, claims, or lawsuits; or

d. Communication to, from or intended for zone representatives, fleets, dealers, or other
field locations, including but not limited to people who have the capacity to obtain
information from dealers.

' Alleged defeci: any conditions of the accelerator pedal assembly that can cause the

following: 1) vehicle fails to accelerate: (i.e., the engine remains at the idle state) when the
thratile pedal is depressed; 2) vehicle decelerates {i.e., the engine goes to an idle state)
while the throttle is applied or being held open; 3) vehicle accelerates without the throttle
being depressed; 4) the vehicle accelerates while the throttle is being released; or 5) the
vehicle's engine stalls.

Document: “Document(s)” is used in the broadest sense of the word and shall mean all

omiginal written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of cvery kind, neture, and description, and all non-identical



copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
correspondence, comrmnications, electronic mail (e-meil} messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, teleprams, cables, telex messages,
notes, annotations, working papers, drafts, minntes, records, eudio and video recordings,
data, databases, other information bases, summmaries, charts, tables, graphics, other vizeal
displays, photographs, statements, interviews, opinions, repotts, newspaper articles,
studies, annlysecs, evaluations, interpretations, cootracts, agrecments, jottings, agendas,
bulletins, notices, announcemenms, instructions, blueprints, drawings, as-builts, chanpes,
manuals, publicetions, work schedules, joumnals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
microflms, microfiches, statements for services, resoliutions, finencial statements,
governmental records, business records, personnel records, work arders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all trangeripts,
administrative filings and all mechanical, magnetic, photographic and electronic reconds
of recordings of any kind, inchuling any storage media associated with computers,
mcludmg but not limited to, information on hard drives, floppy digks, backnp tapes, and

zip drives, electronic communications, including but not limited to, the Internet and shall
in¢lngde any drafig or revisions parlainiugtnany of the forepoing, allntlmrt]:jngs similar
to any of the foregoing, however denominated by Fard, any other data compilations from
which information can be cbtained, translated if necessary, into n usable form and any
other documentz. For purposes of this request, any document which contains any note,
comment, addition, deletion, insertion, annntation, or otherwise comprises a non-identical
¢opy of ancther document shall be treated as n separaie document subject to production,
In all cases where original and any non-identical copies are not available,
“document(g)"alsn means any identical copies of the ariginal and all non-identical copies
thereof. Any document, record, graph, chart, filmn or photograph originally produced in
coler must be provided in color. Furnish all documents whether verified by Ford or no.
If a decument is not in the English language, provide both the original docoment and an
English translation of the document.

» Other Terms: To the extent that they are used in these information requests, the terrns
“claim,” “congsumer complaint,” “dealer field report,” “field report,” “fire,” “flect,” “good
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damape
claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,”
whether used in singular or in plural form, have the same meaning 39 found in 49 CFR
579.4.

In order for my steff to evaluate the alleged defect, certain information is required. Pursvant to
49 U.5.C. § 30166, please provide mumbered responses to the following information requests,
Insofar as Ford has previcusly provided a document to ODI, Ford may produce it again or
identify the document, the docurnent submigsion to ODI in which it was included and the precise
Jocation in that submission where the document is located, When documents are produced, the
documents shall be produced in an identified, orgemized manner that corresponds with the
organization of this information request letter (imcluding all individual requests and subparts).
When documentz are produced and the documents would not, standing alone, be self-



explanatory, the production of documents shall be supplemented and accompanied by
explanation.

Please repeat the applicable request verbatim above each response. After Ford's response to
each request, identify the spurce of the information and indicate the last date the information wag

gathered.

I. State, by model end mode] year, the ramber of subject vehicles Ford has manufactured for
sale or lease in the United States. Separately, for each subject vehicle manufactured to date
by Ford, state the following:

4, Vehicle identification mumber {(VIN);

b. The part number of the pedal assembly the vehicle was manufactured with, or other
description that can be used to distinguish the pedal assembly;

¢, Date of manufacture;

d. Date warrenty coverage commenced; and

¢. The State in the United States where the vehicle was originally sold or leased {or
delivered for sale or lease).

Provide the table in Microsoft Acoess 2000, or a compatible format, entitled
“ProductionDataResponze.” See Enclosure 1, PE03-044 Data Submission Disc, for a pre-
formaited table which provides further details regarding this response.

2. State the number of cach of the following, received by Ford, or of which Ford are otherwise
aware, which relate to, or may relate 1o, the alleged defect in the subject vehicles;
a. Consumer complaints, including those from fleet operators,
b. Field reports, inchuding dealer field reports;
¢. Reports involving a crazh, injury, or fatality, based on claims against the mannfacinrer
involving a death or injury, potices received by the manmfacturer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claima, consumer complaints, or field reports;
d. Property damage claims; and
Third-party arbitration proceedings where Ford is or was a party to the arbitration; and
f Lawsnits, both pending and closed, in which Ford is or was a defendant or codefendant.

For subparts “a" through “d,” state the total mumber of sach item {e.g., consumer complaints,
~ field reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are also to be counted separatcly
(i.e., & consumer complaint and e field report involving the same incident in which a crash
occurred are to be counted as a crash report, a field report end a consumer complaint).

In addition, for items “¢” throngh “f,” provide a summary degcription of the alleged problem
and causal and contributing factors and Ford’s assessment of the problem, with a summary of
the significant underlying facts and evidence. For items “e” and “f," identify the parties to
the action, as well as the caption, court, docket mimber, and date on which the complaint or
other document initiating the action was filed.



3. Separately, for each item (complaint, report, cleim, notice, or matter) within the scope of
your response to Request No. 2, state the following information:
a. Fond's file mumber or other identifier used;
b. The category of the item, as identified in Request No. 2 (i.e., congumer complaint, field
report, etc.);
Vehicle owner or fleet name (and fleet contact person), address, and telephone mmber;
Vehicle’s VIN;
Vehicle's make, mode] snd mode] year;
Vehicle's mileage at time of incident;
Incident date;
Report or clairn date;
Whether a crash is alleged;
Whether property demage is alleged;
Number of alleged injuries, if any;
Number of alleged fatatities, if any; and
M. Summary.
Provide this information in Microsoft Access 2000, or a compatible format, entitled

“ResponseTwoData.” Sec Enclosure 1, PE03-044 Data Submission Disc, for a pre-formatted
table which provides further details regarding this response,
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4, Produce copies of all documents within the scope of Request Ne. 2 that are related to items
‘c’ and 'd" only (crash, injury, fatality or property damage claims), Organize the documents
separately by category (Le., cragh injury fatality, property damage.) and desctibe the method
Ford uzed for organizing the documents within the category (i.e., by file number, by incident
date, ctc).

5. State, by model and model year, a total coumt for all of the following categories of claima,
collectively, that have been paid by Ford to date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extanded warranty claims; claims for good
will services that were provided; field, zone, or similar adjustments and reimbursements; and
warranty claims or repairs made in accordance with a procedure specified in a technical
service bulletin or customer satigfaction campaign.

Sepamately, for each such clrim, state the following information:

Ford's claim number;

Vehicle owner or fleet nwme (and flect contact person) and telephone mumber;
YIN;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
Labor operation number;

Problem code;

Replacement part number(s)} and description(s);

{Concern stated by customer; and

Comment, if any, by dealer/technician relating to claim and/or repair.
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Provide this information in Microsoft Access 2000, or a compatible format, entitled
“WarrantyResponse.” Se¢ Enclosure 1, FE03-044 Data Submission Disc, for a pre-formatted
table which provides further details regarding this response.

. Describe in detail the search criteria used by Forad to identify the claims identified in response
to Request No. 5, including the lebor operations, problem codes, part numbers and any other
pertinent parameters used. State by option {e.g., engine, transmigsion, etc), make and model
year, the terms of the new vehicle warranty coverage offered by Ford on the subject vehicles
{i.e., the number of months and mileage for which coverage is provided and the vehicle
gysteme that are covered). Describe any extended watranty coverage option(s) that Ford
offered for the subject vehicles and state by option, model, and model year, the number of
vehicles that are covered under each such extended warranty.

. Further to the telephone conference held between ODI and ASO on September 24%, 2003,
provide a technical description of the different types of ETC systems used on the subject
vehicles. Include in this response a description of how the overall ETC system works, a
descripticn of how the pedal assembly works (including any switches, sensors, and or
potentiometers used in the assembly), the names or acronymas Ford uses to refer to the
various systems and components that make up the systems, approximate dates where relevant
system changes occurred (including supplier changes, new system introductions, and new
component introductions including PAP), and any models other then the subject velucles that
also use the same {or similar) ETC system.

. Produce copies of all service, warranty, and other documents that relate to, of may relate to,
the alleged defect in the subject vehicles, that Ford has issued to any dealers, regional or zone
offices, field offices, fleet purchasers, or other entities. This includes, but is not limited to,
bulleting, advisories, informational documents, training docurnents, or other documents or
communications, with the exception of standard shop manuals. Also include the latest draft
copy of any communication that Ford is planning to issue within the next 120 days.

. Describe all assessments, analyses, testr, test resnlts, smdies, surveys, simulations,
mvestigations, mquiries and/or evaluations (collectively, “actions”) that relate o, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are being
conducted, are planned, or are being planned hy, or for, Fond. Include in this response any
mch actions related to the 03B03 ONP Ford is conducting. For each such action, provide the
following information:

Action title or identifier;

The actual or planned start date;

The actual or expected end date;

Brief summary of the subject and objective of the action;

Engineering group(s)/supplier(s) responsible for designing and for conducting the action;
and
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A brief surnmary of the findings and/or conclusions resulting from the action.



For cach action identified, provide copies of all documents related to the action, regardiess of
whether the documents are in interim, draft, or final form. Organize the documents

chronologically by action.

10. Describe all modifications of chanpes made by, or on behalf of, Ford in the design, material

11.

12.

composition, manufacture, quality control, supply, or installation of the subject components,
from the start of production to date, which relate to, or may relate to, the alleged defect in the
subject vehicles. For each such modification or change, provide the following information:
a. The date or approximate date on which the modification or change was incorporated into
vehicle production;

A detailed description of the modification or change;

The reason(s) for the modification or change;

The part numbers {service and engineering) of the oniginal component;

The part number (service and engineering) of the modified component;

Wheather the original unmolified cornponent was withdrawn from production and/or sale,
and if so, when;

When the modified component was made available as  service component; and
Whether the modified component can be interchanged with garlier production
components.
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Also, provide the above information for any modification or chanpe that Ford is aware of
which may be incorporated into vehicle production within the next 120 days.

Produce one of each of the fnllovnng:

2. Exemplar samples of each service part of the subject component, except for Ford service
part numbers 2C3Z-9F836-DE and 1C3Z-9F836-BA;

b. Field return samples of subject components which are expected to exhibit the subject
Taaluxe; and

¢. Any kit that have been released, or developed, by Ford for usc in service repairs to the
subject component/assembly which relate, or may relate, to the alleped defect in the
subject vehicles,

State the number of each of the following that Ford hax sold that may be used in the subject

vehicles by commponent name, part munber (both servies and engineering/preduction), model

and rmode] year of the vehicle in which it is used and math/year of sale (ircheding the cig-off

date for sales, if applicable):

2. Subject components; and

b. Any kits that have been released, or developed, by Ford for use in service repairs to the
subject components/assemblies.

For each component part manber identified, provide the supplier's name, address, and
appropriate point of contact (name, title, and telephone number) Algo identify by make,
maodel and model year, any other vehicles of which Ford is aware that contain the identical
component, whether installed in production or in service, and state the applicable dates of
production or setvice usage.



13. Furnish Ford’s assessment of the alleged defsct in the subject vehicle, including:
a. The cansal or contributory factor{s),
b. The faiture mechanismig);
The failure mode{s);
The risk to motor vehicle safety that it poses;
What warningg, if any, the operator and the other persons both inside and outside the
vehicle would have that the alleged defect was oceurring or subject component was
malfuncticning; and
f. The reports included with this inquiry.

o0

This letter is being sent to Ford pursuant to 49 TLS.C. § 30166, which authorizes NHISA to
eonduct any investigation that may be necessary to enforce Chagiter 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information. Ford's
failure to respond promyptly and fully to this letter could subfect Ford to civil penaltics pursuant
to 49 U.S,C. § 30165 or lead to an action for injunctive relief pursnant to 49 U.S.C. § 30163.
(Other remedics and sanctions are available as well.) Pleaze note that maximuim civil penalties
under 49 U.S.C. § 30165 have increased as a result of the recent enactment of the Transportation
Recalt Enhancement, Accountshility, and Documentation (TREAD) Act, Public Law No. 106-
414 (signed November 1, 2000). Section 5(a) of the TREAD Act, codified at 49 U.S.C. §
30165(b), provides for civil penalties of up to $5,000 per day, with a maximum of 15 million
for a related series of violations, for fajling or refiusing to perform an act required under 49
U.5.C. § 30166. This inchudes failing to respond to ODI information requests.

If Ford cannot respond to any specific request or subpart{s} thereof, please state the reason why it
is unable to do so. If on the basis of attorney-client, attorney work product, or other privilege,
Ford does not submit one or more requested docwments or iteng of infiemation in response to
thig infermation request, Ford must provide a privilegs log identifying each docnment or item
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
the person(s) to whom it was sent, and the name and position of any other recipicnt (to inclhude
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the ¢laim of privilege and why that privilege applies.

Ferd's response to this letter, in duplicate, together with a copy of any confidentiality request,
nomust be submitted to this office by November 21, 2003. Pleasa refer to PE03-044 in Ford’s
responise to this letter, If Ford finds that it i3 unable to provide all of the information requested
within the time allotted, Ford must request an extension from me at (202) 366-5207 no later than
five business days before the response due date. If Ford is unable to provide all of the
information requestad by the original deadline, it must submit a partial response by the original
deadline with whatever information Ford then has available, even if mn extension has been

gramted.

If Ford claims that any of the information or docaments provided in response to this inforration
request constitute confidential commercial material within the meaning of 5 U.8.C. § 552(b){4),
or are protected from disclosure pursuant to 18 U.S.C. § 1905, Ford must submit supporting
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (68 Fed. Reg. 44209 et seq; July 28, 2003), to the



Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room
5219, 400 Seventh Street, 5.W., Washington, ID.C, 20590, Ford is required to submit two copies
of the documents containing allegedly eonfidential information (except enly one copy of
bhlueprinis) and one copy of the documents from which information claimed to be confidential
has been deleted.

If you have any technical questions concerning this matier, pleage call Mr. Scott Yon of my staff
at (202) 366-6761. '

Simcerely,

Vehicle Contral Division
Office of Defects Investigation

Enclosure: One CD ROM titled Data Collection Digc containing three files



