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Deoar M1, Marsee:

As you know, the Office of Defects Investigation (OD) ofthe National Highway Traffic Safety
Adminigtration (NHTSA) haz openad a Preliminary Evaluation (PE03-042) to investigate
allegations of windshield wiper failure in certain MY 2002!- 2003 GMT360 and GMT370
?chlclesmmnfamdhyﬁennmantnanrpmatmn{G . The Isuzn Ascender is built by
GM on the GMT370 platform and utilizes the same ield wiper system components as
those on the vehicles being investigated. Although this offjce has not received any reports
alleging windshield wiper failure on the Isuze Ascender, this letter is to request certain
infoamation about these vehicles az defined below.

Unless otherwise stated in the text, the following definitions apply to these information requests:

» Suobject Vehicles: All MY 2002 - 2004 Isuzu Ascender vehicles manufactured for sale
or lease in the United States.

¢+ Subject Components: The windshield wiper ag ly including motor, electronic
control medule, and module cover mamufactured on the subject vehiclea.

« Isppu: Isuzu Motors America, [nc., American Motors, Ing., Isuzu Motors Limitad,
all of its past and present officers and employees, whether assigned to itz principal offices
or any of its field or other locations, including all of its divisions, subsidiaries (whether or
not incorporated) and affiliated enterprises and all of their headquarters, regional, zone
and other offices and their employees, and all , conitactors, consultants, attorneys
and law firms end other persons enpaged divectly of indirectly (e.g, employee of a
consultant) by or under the control of Isuzu {in all business units and persons
previously referred to), whe are or, in or after 1999, were involved in any way with any
of the following related to the alleged defect in the subject vehicles:
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a Design, engineering, analyzis, modification or deuctmn (e.g. quality comtrol);

h. Testing, assessment or evaluation, ;

¢. Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information mansgement, (e.g., complaints| field reports, warranty information,
part sales), analysis, claims, or lawsuits; and |

d. Commymication to, from or intendsd for zone rd tatives, fleets, deaters, or other
field locations, including but not limited to who have the capacity to obtain
information from dealers. :

Allgged Defipet: Windshield wipers ail to operate,

Docuigent: “Document(s)” is used in the broadestisense of the wond and shall mean all
original written, printed, typed, recorded, or graphi¢ matter whatsoever, however
produced or reproduced, of every kind, nature, and gescription, and all non-identical
copies of hoth sides thereof, inclading, but not limited to, papers, letters, memoranda,
corregpondence, communications, electronic mail (e-mail) messapges (existing in hard
copy and/or in electronic storage), faxes, mailgrams, teleprams, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, andio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphice, other vigual
displays, photographs, statemenis, interviews, opinions, reperts, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcernents, instructions, blueprinis, drawings, as-builts, changes,
mamuals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabmlations,
coraputer printonts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resohmtions, financial statements,
govemmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, moticns, responses to d.ls-t:uver_v, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of pny kind, including any storage media associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, clectronic communications, including but not limited to, the Imternet and shall
include any drafts or revisions pertaining to any of the foregoing, all other things sinyilar
to any of the forepping, however denominated by Isuzn, eny other data compilations from
which information can be obtained, translated if necessary, ito a usable form and any
other documents. For purposes of this request, any document which contains any note,
comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical
copy of another docymeni shall be treated as & separate documenit subject to produciion.
In all cager where original and any nen-identical copies are not available,
*document(s)"also mems any identical copies of the criginal and all non-identical copies
thereof. Any docimment, record, graph, chart, film or photograph originally produced in
color rust be provided in color. Fumigh all docaments whether verified by Isuzu or not.
If a document iz not in the Engligh language, provide both the original document and an
English translation of the document.



Other Terms: To the extent that they are used in these information requests, the terms
iiglaim,!l ilmumm. ml‘innﬂ Iﬁdular ﬁeld mmll‘ iiﬁeld l..q,(n..I;M‘ llﬁre.ﬂ £ Ht.'l'l ugnnd
will,” “make,” “model,” “model year,” “notice,” “property demage,” “property damage
Gla-ml:, I'muwer,“ w:l ii“mmntjr’ll ilwmnt]r am.l' ]mmln md il,“'.amnt]r clajm,!!
whether used in singular or in plural form, have the same meaning as found in 49 CFR
5794

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.5.C. § 30166, please provide mumbered responses to the following information requests.
When documents are produced, the documents shall be produced in an identified, organized
manner that correspands with the orgamzation of this information request letter {including all
individual requests and subparts). When documents mre prodixced and the decuments would not,
standing alone, be self-explanatory, the production of documents shall be supplemented and
accompanied by explanation,

Please repeat the applicable request verbatim above each response. After Isuzu’s response to
each request, identify the source of the information smd indicate the last date the information was
gathered.

1. Stete, by maodel end model year, the nomber of subject vehicles Isuzn has manufactired for
sale or lease in the United States, Separately, for each subject vehicle manufactured to date

by Isuzx, state the following:

Lol Ll Ll S N

Vehicle idemtification number (VIN);

Make;

Model;

Modlel Year;

Date of mamufactute:

Date warmanty coverage commenced; and

The State in the United States where the vebicle was originally sold or leased (or
delivered for sale or lease).

Provide the table in Microsoft Access 2000, or a compatible format, entided
“PRODUCTION DATA,” See Enclogure 1, Data Collection Disc, for a pre-formatted table
which provides fmtther details regarding this submission.

2. State the number of each of the following, received by Isuzu, or of which Isuzu are otherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

a.

b.

c.

Consumer complaints, including those from fleet operators;

Field reports, inclading dealer field reports;

Reports involving a crash, injury, or fatality, based on claims against the manufacturer
involving a death or injury, notices received by the manufacturer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claims, consumer complaints, or feld reports;

Property damape claims;



e. Thind-party arbitration proceedings where Isuzu is or wag a party to the arbitration; and
£ Lawsuits, both pending and closed, in which Isuzu is or was a defendant or codefendant,

For subparts “a” through "d," state the total number of each item {e.g., consumer complaints,
field reports, etc.) separately. Multipte incidents involving the same vehicle are to be
counted sepatately, Multiple reports of the game incident are also to be counted sepanitely
(i.e., a consumer complaint and a field report involving the same incident in which a crash
octured are to be counted as a crash report, a field report and a consumer complaint).

In addition, for items *c" through “d,"” provide a summary description of the alleged problem
and causal and contributing factors and [suzu’s asscssment of the problem, with a summary
of the significant underlying facts and evidence. For itorns “e” and “f,” identify the parties to
the action, ag well ae the caption, court, docket number, and date on which the complaint or
other document initiating the action was filed.

. Separately, for each item {complaint, report, claim, notice, or matter) v;ritlﬁnthcsonpuof
your respense to Request No. 2, state the following information:

[suzn’s file number or other identifier ased;

The category of the item, as identified in Request No. 2 (i.e., consumer complaint, field
report, eic.);

Vehirle owner or fleet name {and fleet contact person), addreas, and telephone number;

Vehicle’'s VIN;

Vehiele's make, model and mode] year

Vehicle’s mileage at time of incident;

Incident date;

Report or ¢laim date;

Whether a ¢rash is alleped;

Whether property damage is alleged;

Number of alleged injuries, if any; and

Number of alleged fatalities, if any.
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Provide this information m Microsoft Access 2000, or a compatible format, entitled
“COMFPLAINT DATA." See Enclosure 1, Data Co]lectmn Disc, for a pm—fnrmatted table
which provides further details rega:dmg thls gubrnission.

. Produce copies of all documents m]atad to each item within the acope of Request No. 2.
Organize the documents separately by category (i.c., consumer complaints, field reporiz, etc,)
znd describe the method Isuzu vsed for organizing the documents.

. State, by model and model yesr, a total count for all of the following categories of claims,
collectively, that have been paid by Isuzu to date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims for good
will services that were provided, field, zone, or sirilar adjustments and reimbursements; and
wartanty claims ot repairs made in accordanes with a procedure specified in a technical
sexvice bulletin or customer satisfaction carnpaign,



Separately, for each such claim, state the following information:

Isnzu’s claim humber;

WVehicle ownet or fleet name (and fleet contact person) md telephone number;
VINM:

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s name, telephons mumber, city and state or ZIP code;
Labor operation murnber;

Problem code;

Replacement part sumber(s) and description(s};

Concem. stated by customer; and

Comment, if any, by dealec/technician relating to ¢laim and/or repair.
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Provide this information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.” See Enclosure 1, Data Collection Disc, for a pre-formatted table
which provides further details regarding this submission.

. Deacribe in detail the search criteria used by Isuzu to identify the claims identified in
responze to Request No. §, including the labor operations, problem codes, part mobers and
any other pertinent parameters used. Provide a list of all labor operations, labor operation
descriptions, problem codes, and problem code descriptions appliceble to the alleged defect
in the subject vehicles. State, by make and model year, the terms of the new vehicle
warranty coverage offered by Isuzu on the subject vehicles (i.¢., the number of months and
mileage for which coverage is provided and the vehicle systems that are covered). Describe
any extended warranty coverage option(s) that Isuzn offered for the subject vehicles and state
by option, model, and model year, the number of vehicles that are covered under each such
extended warranty.

. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that Isuzy has issued to eny dealets, regional or
zane offices, field offices, fleet purchagers, or other entities. This includes, but is not limited
to, bulleting, advisories, informational documents, training documents, or other documents or
commuynications, with the exception of standard shop manuals, Also include the latest draft
copy of any communication that Isnzn is plamning to issue within the next 120 days.

. Describe all assessments, smalyses, tests, test results, studies, surveys, simulations,
investigations, inquiries and/or evaluations {collectively, “actions”) that relate 10, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are being
eonducted, are planned, or are being planned by, or fer, Isuzit. For each such action, provide
the following information:

4. Action title or identifier;

. The actual or planned start date;

c. The actual or expected end dete;



d. Brief summary of the subject and objective of the action;
e, Engineering group(s)/supplies(s) responsible for designing and for conducting the action;
and

f A brief sutomary of the findings and/or conchusions resulting from the action.

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final form. Organize the docoments
chronologically by action.

9. State the number of each of the following that Isuzv has sold that may b used in the subject
vehicles by component name, part mumber (both service and engineeringfproduction), model
and mode] year of the vehicle in which it ig used and month/year of gale:

a, Subject components; and
h. Any kits that have been released, or developerd, by Irsuzu for use in service repairs to the
subjact components/assemblies,

10. Furnish Tsuzu’s assessment of the alleged defect in the gubject vehicle, inchiding:

1. The causal or contributory factor(s);

b, The failure mechanism(s);

¢. The failure mode(s); and

d. Therisk to motor vehicle safety that it poses.

This letter is baing sent to Isuzu pursuant to 49 U.S.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be neccssary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitetes a new request for information,
Isuzu's failure to respond promptly and fully to this letter could subject Isuzu to ¢ivil penalties
pursuart to 49 T.S.C. § 30165 or lead to an action for injumctive relicf pursuant to 49 11.8.C. §
30163. (Other remedies and sanctions are available as well.) Pleage note that maximum civil
penalties yunder 49 U.8.C. § 30165 have increased as a result of the recent enactment of the
Transportation Recall Enhancement, Accountability, and Docamentation {TREAD) Act, Public
Law No. 106-414 (signed November 1, 2000). Section 5(a) of the TREAD Act, codified at 49
U.8.C. § 30165(b), provides for civil penalties of up to $5,000 per day, with a maximun of $15
million for a related series of viclations, for failing or refusing to perform an act required under
49 U.5.C. § 30166. This includes failing to respond to ODI information requests.

If Tsuzn cannot respond to any specific request or subpart(s) thercof, please state the reason why
it is unable to do s0. If on the basis of attorney-client, attorney work product, or other privilege,
Isuzo does not submit one or more requested documents or items of information in response to
this mformation request, Isuzu must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the person{s) from, and
the person(s) to whom it was sent, and the neme and position of any other recipient (to inchade
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.



Isuzn's response to this letter, in duplicate, together with a copy of any confidentinlity request,
must be submitted to this office by January 13, 2004, Please refer to PE03~042 in Isuzu's
response to this letter. If Isnzu finds thet it is uneble to provide afl of the tnformation requesizd
within the time allotted, Isuzu must request an extension from me, at (202) 366-5218 no later
than five buainess days before the response due date. If Isuzu iz unable to provide all of the
information requested by the original deadline, it nmst submit a partial response by the original
deadline with whatever information Isuzn then has available, even if an extension hag been

granted.

If Isuzu claims that any of the information or documents provided in response to this information
request constitute confidentiel commercial material within the meaning of 5 U.S.C. § 552(b)4),
or arc protected from disclosure pursuant to 18 U.8.C. § 1905, Isuon must submit suppotting
information together with the materials that are the subject of the confidentiality request, in
accardance with 49 CFR Part 512, as amended (68 Fed. Reg. 44209 et seq; July 28, 2003), to the
Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room
5219, 400 Seventh Sireet, 8. W., Washington, D.C. 20590. Isuzu is required to submit two copies
of the documents coniaining allegedly confidential information (except only ome copy of
blueprints) md ome copy of the documents from which information ¢laimed to be confidential
hag been deleted.

H you have any technical questions concerning this matter, pleass call Mr. Kyle Bowker of my

gtaff, at (202) 366-9597,
Sitcerely,

Vehicle Integrity Division
Office of Defects Investigation

Enclosure 1: One CD-ROM titled “PE03-042 Duts Collection Disc™ containing three files
Enclosure 2: PE(3-042 ODI Resume



Qo ODI RESUME
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National Highway o :

Traific Salety Principal Invégtigator: Kyle Bowker
Adminisiration Subject: Windshiold Wiper Failure

Marufacturer: General Motors Corp.
Products: 2002-03 Chevrolet Tratlblazer, GMC Eavoy, Oldmuhﬂc Bravada
Population: 662,000

Problem Description: 'Windshield wipers fael to operate while driving.

FAILURE REPORT SUMMARY
' 0D1 Mamufacihurer Total
Complaints: 10 0 T
Cranhes/Fires: O 0 0
Injury Incidents: 0 0 0
# Injuties: 0 0 o
Fatality Incidents: 0 0 0
# Fn.'la].itiea' 0 0 (1}
Other*: 3 0 ]

*Description Of Other: See summary description.

Action: A PRELIMINARY EVALUATION HAS BEEN OPENED.

Brgineer; Kyl M. Bowher KMS | Dutz: 09/17/2003

Div. Chicf: Thomas Z Cooper Date: 09/17/2003
Office Dir.: Kathleen C. DeMeter Dute: 09/17/2003

Sumnmary: QDI hes received 10 reports of windshield wiper failure in the subject vehicles. The
conplainants allege that the windshiekl wipera cease operation while driving or fail to turn on when
needed. In addition, ODI has received 8 reports that allege the windshield wipers inadvertently tam
on without driver action, fail to turn off nsing the control switch, or the automatic moishire-sensitive
wipers stop before completing an entire sweep. Two complainents allege thet the windshicld wipers
quit while driving or failed to tum oh ‘when needed and et enother time madvertently turned on

withowt driver action.
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