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RE REQUESTED

Mr. Lyndon R. Lie, Director
Product Investigations
General Motors Corporation
Mail Code 480-106-304
30500 Mound Road
Warren, MI 428090-9055

Dear Mr. Lie:

400 Saventh Straat, S5W.
Waghington, D.C. 23594

BEP 29 20
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PEQ3-(12

This letter is to inform you that the Office of Defects Investigation {ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Bvaluation (PE03-
D42) to investigate allegations of windshield wiper failure in MY 2002 - 2003 Chevrolet
Trailblazer, GMC Envoy, and Oldsmobile Bravada vehicles manufactured by General Motors
Corporation (GM), and to request certain information about these and other vehicles as defined

below.

This office has received 10 reports of windghield wiper failure in MY 2002 - 2003 Chevrolet
Trailblazer, GMC Envoy, and Oldsmobile Bravada vehicles. The complainants allepe that the
windshield wipers cease operation while driving or fai] to turm on when needed. Some
complainants allege the wipers fail to operate during heavy precipitation or after using an
automatic car wash due to water intrusion into the wiper motor and/or elegtronic control module.
Cne complainent reports that the wipers will function agein after the vehicle has completely
dried. Some complainants also allege multiple replacements of the wiper motor andfor control

madule have failed to adequately remedy the problem.

In addition, ODI has received eight other reports that allege the windshield wipers inadvertently
turn on without driver action, fail to tum off using the control switch, or the automatic moisture-
sensitive wipers stop before completing an entire aweep. A copy of cach of the reports is
enclosed for your information.
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Unless otherwige stated in the text, the following definitions apply to these information requests:

+ Sabject vehicles: All MY 2002 - 2004 Buick Rainier, Chevrolet Trailblazer, GMC
Envoy, Isuzu Ascender, and Oldsmobile Bravada vehicles manufactured for sale or lease
in the United States and all other vehicles manufactured by or for GM for sale or lease i
the United States which use the same cr substantially similar winishield wiper system.

o Subject components: The windshicld wiper assembly including motor, electronic
control module, module cover, and transmission linkage; automatic moisture sensor; and
wiper control switch manufactured on the subject vehicles.

o GM: General Motors Corporation, all of its past and present officers and ernployees,
whether assigned to its principal offices or any of it field or other locations, including all
of its divisions, subsidiaries (whether or not incorporated) and affiliated enterprises and
all of their headquarters, regional, zone and other offices and their employees, and all
agenits, contractors, consultants, attarneys and taw firms and other persons engaged
directly or indirectly (e.g., employee of a consultant) by or under the control of GM
(including all business units and persons previously referred to), who are or, in or after
1999, were involved in any way with any of the following related to 'Ihe alleged defect in
the subject vehicles:

a  Design, engineering, analysis, modification or production (&g quality coatrol);

b. Testing, assessment or evaluation;

¢. Considexation, or recognition of potential or actyal defects, reporting, record-keeping
and information management, (e.g,, complainis, field reports, warranty information,
part sales), analysia, claims, or lawsuits; or

d. Communication to, from or intended for zone representatives, fleets, dealers, or other
field locaticng, including but not limited to people who have the capacity to obtain
information from dealers.

= Alleped defect: Windshield wipers fail to opernate.

¢ Docnment: “Document(s)” is used in the broadest sense of the word and ghall mesm all
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both gides thereof, including, but not limited to, papers, letters, memoranda,
correspondence, communications, electronic mail {e-mail) megsages (existing in hard
copy and/or in electrunic storage), faxes, mailgrams, telegraros, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, andio and videa recordings,
data, databages, other information bazes, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reparts, newspaper articles,
studies, analyses, evaluations, interpretations, coniracts, agreements, jottings, agendas,
bulletins, notices, announcements, instrctions, biueptints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, dats processing program libraries, data processing inputs and cutputs,



microftus, microfiches, statements for services, resohitions, financial statzments,
governmental records, business records, personnel records, work orders, pleadmg&_,
discovery in any form, affidavits, motions, respanses to diacovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, inchiding any storage media agsociated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
7ip drives, elecironic communications, including but not limited to, the Internet and shali
include any drafts or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by GM, any other data compilations from
which inforrnation can be obtained, translated if pecessary, into a usable form and any
other documents. For purposes of thig request, any decument which containsg any note,
comment, addition, deletion, insertion, anhotetion, or otherwise comprises a non-identical
copy of another docurnent shall be tweated as a sepamate document subject 1o production.
In all cases where original and any non-identical copies are not available,
“document(s)"also means any identical copies of the original and all non-identical copies
thereof. Any document, record, graph, chart, film or phetograph originally produced in
color must be provided in color. Fumizh all documents whether verified by GM or not.
If a document ia not in the Englich language, provide both the original document and an
English translation of the document,

» Other Terms: To the extent that they are used in these information requests, the terms
“claim,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
¢laim,” “rollover,” “type,” “wamanty,” “wamanty adjustment,” and “warranty claim,”
whether used in singular or ip ploral form, have the same mesning as found in 49 CFR
579.4.

In order for my staff to evaluate the alleped defect, certain information is required. Pursuant te
45 11.8.C. § 30166, please provide numbered responses to the following information requests.
When docurnents are produced, the documents shalt be produced in an identified, organized
marmer that corresponds with the organization of this information request latter (including all
individus] requests and subparts). When documents are produced and the documenty wonld not,
standing alone, be self-cxplanatory, the production of documents shall be supplemented end

accompanied by explanation.

Pleass repeat the applicable request verbatim above each response. After GM’s response to cach
tequest, identify the sonrce of the information and indicate the last date the information was

gathered.

1. State, by model and model year, the number of subject vehicles GM has manmfactured for
szle or lease in the United States. Separately, for each subject vehicle manufactured to date

by GM, state the following:

a. Vehicle identification samber (VIN);
b. Maks;
c. Maodel;



Muodel Year;

Dats of mamifacture:

Date wamanty coverage commenced;

The State in the Tnited States where the vehicle was originally sold or leased (or
delivered for sale or lease); and

h. Whether the vehicle is equipped with Rainsense™ automatic moisture-sensitive wipers,
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Provide the table in Microsoft Access 2000, or a compatible format, entifled
“PRODUCTION DATA." See Enclosure 1, Data Collection Disc, for a pre-formatted table
which provides further details reparding this submission.

. State the mmmber of each of the following, received by GM, or of which GM are otherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

a. Consumer complaints, including those: from fleet operators;

b. Ficld reports, including dealer ficld reports,

¢. Reports invelving a crash, injury, or fatality, based on claims against the manufacturer
involving a death or injury, notices received by the memfacturer alleging or proving that
# death or injury was caused by a posgible defect in a subject vehicle, property damage
claims, consumer conaplaints, or ficld xeports;

d. Property damage claims, and

¢. Third-party arbitration proceedings where GM is or was a party 1o the arbiiration: and

f. Lawsnits, both pending and closed, in which GM is or was a defendant or codefendant,

For subparts “a" through “d,” state the total number of each item (e.g., consumer eomplaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be
countted separately. Muitiple reports of the same incident are also to he counted separately
(i-e., a consumer complaint and a field report involving the same incident in which a crash
occurred are to be counted ag a crash report, a field repott and 2 consumer complaint),

In addition, for items “c™ through “d,” provide a summary description of the alleged problem
and cansal and contributing factory and GM's assesgment of the problem, with a summary of
the significant underlying facts and evidence. For itetns “¢™ and “f," identify the partics to
the action, as well as the caption, court, docket number, and date on which the complaint or
pther docoment initiating the action was filad.

. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of
your response to Request No. 2, state the following information:

(iMs file number or other identifier used;

The categery of the item, as identified in Request No. 2 (i.e., consumer complaint, field
report, &tc.);

Vehicle owner or fleet name (and fleet contact persom), address, and telephone number;
Vehicle’s VIN,

V¥ehicle's make, model and model year;

Vehicle’s mileages at time of incident;

=
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g. Incident date;

h. Report or claim date;

i. Whether a crash is alleged;

j- Whether property damage is alleged;
k. Number of alleged injuries, if any; and
1. Number of alleged fatalities, if any.

Provide this information in Microsoft Accesy 2000, or a compatible format, entitled
“COMPLAINT DATA.” Sec Enclosure 1, Data Collection Disc, for a pre-formatted table
which provides further details regarding this submigsion.

. Produce copies of all documents related to each item within the scope of Request No. 2.
Organize the documents separately by category (i.e., consumer complaints, field reports, etc.)
and describe the method GM used for organizing the documents,

. State, by model and model year, a total count for all of the following categories of claims,
collectively, that have been paid by GM to date that relate to, or may relate to, the allaged
defect in the subject vehicles: warvanty claims; extended warranty claims; claims for good
will services that were provided; field, zone, or similar adjustments and reimbumsements; and
warranty clsims ot repairs made in accordance with & procedurs specified in a technical
service bulletin or customer satisfaction campaign.

Separately, for each such claim, state the following infermation:

{#M'z clain number:

Vehicle owner or fleet name (and fleet contact person} and telsphone namber:
VIN;

Repair date;

VYehicle mileage at tme of repair;

Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
Labor aperation number;

Problemrn code;

Replacement part rnunber(s) and description(s};

Concern stated by customer; and

Comment, if any, by dealer/tachnician relating to claim and/or repair,

e rEFR e e TR

Provide this information in Microsoft Access 2000, or a conpatible format, entitled
“WARRANTY DATA.” See Enclosure 1, Daia Collection Disc, for a pre-formatted table
which provides further details regarding this submission.

. Describe in detail the search criteria used by GM to identify the claims identified in response
to Request No., 5, including the labor operations, probletn codes, part mmmbers and any other
pertinent parameters ueed. Provide a list of all labor operations, labor operation descriptions,
problem codes, and problem code descriptions applicable to the alleged defect in the subject
vehicles. State, by make and model year, the terms of the new vehicle warranty coveruge
offered by GM on the subject vehicles (i.e., the number of months and mileage for which



coverage is provided and the vehicle systems that are covered). Describe any extended
warranty coverage option(s) that GM offered for the subject vehicles and state by option,
model, and model year, the number of vehicles that are covered under each such extended

warranty.

. Produce copies of all service, warnranty, and other documents that relate to, or may relate to,
the alleped defect in the subject vehicles, that GM has isgued to any dealers, regional or zone
offices, ficld offices, fleet purchasers, or other entities. This includes, but is ot limited to,
bulletins, advisories, informational dacuments, training documents, or other documents or
commuuications, with the excestion of standard shop mannals. Also include the latest draft
¢opy of any comumunication that GM ig planning to igsye within the next 120 days.

. Describe all assessments, analyzes, tests, test results, stadies, surveys, simulations,
investigations, inquiries and/or evaluatione (collectively, “actions™) that relate to, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are heing
conducted, are planned, or are being planned by, or for, GM. For each such action, provide
the following information:

1. Action title or identifier;

b. The actual or plannod start date;

¢. The actual or expected end date;

d. Brief summary of the subject and abjective of the action;

e. Engineering group(s)/supplier(s) respomsible for designing and for conducting the action;
and

A brief summary of the findings and/or conclugions resulting from the action,

il

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final form. Organize the documents

¢hronalogically by action.

. Describe all modifications or changas made by, or on behalf of, GM in the design, material
compogition, manufacture, quality control, supply, or installation of the subject components,
from the start of production to date, which relate to, or may relate to, the alleged defect in the
subject vehicles. Fer each such modification or change, provide the following information;

a. The date or approximate date on which the modification or change was incorporated into
vehicle production;

A detailed description of the modification or change;

The rerson(s) for the modification or change;

The pert numbers (service and engineering} of the original component;

The part number (service and engineering} of the modified component;

‘Whether the original unmodified component was withdrawn from preduction and/or sale,
and if so, when; '

When the modified component was made available as a service component; and
Whether the modified component ¢sm be interchanged with earlier production
components.
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Also, provide the sbove information for any modification or change that GM is aware of
which may be incorporated into vehicle production within the next 120 days.

10, Produce ane of each of the following:

a. Exemplar samples of each desipn version of the subject componeats;

b. Field retirn samples of the subject components exhibiting the subject failure mode; and

c. Any kitg that have been released, or developed, by GM for uge in sexvice repairs to the
zubject components/assemblics which relate, or may relate, to the allegad defect in the
subject vehicles.

11. State the number of each of the following that GM has sold that may be used in the sulj=ct
vehicles by component name, part number {both service and engineering/production), model
and model year of the vehicle in which it is used and month/year of sale (including the cut-off
date for sales, if applicabls):

i. Subject components; and
b. Any kits that have been released, or developed, by GM for nse in service repairs to the
subiect components/assemblies,

For each component part mimber, provide the supplier’s name, address, and appropriate point
of contact (name, title, and tclephone number). Also identify by make, model and model
year, any other vehicles of which GM is aware that contain the identical component, whether
installed in production or in service, and stade the applicsble dates of production or service

~ usage.
12. Furnish GM's assessment of the alleged defect in the subject vehicle, including:

8. The causal or contributory facton(s);

The failure mechanism(s);

The failure mode(s);

Tha rigk to moter vehicle safety that it poses; and
The reports included with this inguiry,

o oo o

This letier is being sent to GM pursuant to 49 U.8.C. § 30166, which authorizes NHTSA to
cobduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. k constitutes a new request for information. GM’s
failure to respond promptly and fully to this letter could subject GM to civil penalties pursuant to
49 U.8.C. § 30165 or lead to an action for infunetive relief pursuant to 49 U.8.C, § 30163.
{(Other remedies and sanctions are available as well) Pleese note that maximum civil penalties
under 49 UJ.8.C. § 30165 have increased as a result of the recent enactiment of the Transportation
Recall Enhancernent, Accoumtability, amnd Documentation (TREAD) Aet, Public Law Na. 106-
414 (signed November 1, 2000). Section 5(a) of the TREAD Act, codified at 49 U.S.C. §
30165(b), provides for civil pcnaltics of up to $5,000 per day, with a maxinmm of $15 miilion



for a related serics of viclatons, for failing or refusing to perform an act required under 49
U.8.C. § 30166. This includes failing to respond to ODI information requests.

I GM cannot respond te any specific request or subpart(s) thereof, pleass state the reason why it
is unable to do so. If on the basis of attorney-client, attorney work product, or other privilege,
GM does not submit one cr more requested documents or items of information in response to this
information request, GM must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and pogition of the person(s) from, and
the pergon{s} to whom it wag sent, and the name and position of any other recipient (to include

all carbon copdes or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applics.

GM’s response to this letter, in duplicats, together with a copy of any confidentiality request,
must be submitted to this office by November 12, 2003, Please refer to PE03-042 in GMs
response to this letter. If GM finds that it is unable to provide all of the information requested
within the time allotted, GM must request an extension from me at (202) 366-5218 no Jater than
five business days before the response due date, If GM is unable to provide all of the
information requested by the onginal deadline, it must submit a partial response by the original
deadlins with whatever information GM then has available, even if an extension has been

granted.

If GM cleims that any of the information or decuments provided in response to this information
request constitute confidential commescial material within the meaning of 5 U.8.C. § 552(b)(4),
or are protected from digclosure pursnant to 18 U.S.C. § 1905, GM must submit supporting
information topether with the materiels that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (68 Fed. Reg. 44209 et seq; July 28, 2003), to the
Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room
5219, 40¢ Seventh Street, S.W., Weshington, ID.C. 20590. GM is required to submit two copies
of the documents containing allegedly confidential information (except only one copy of
blueprints) and one copy of the documents from which information claimed to be confidential
has been deleted.



If you have any technical questions concerning thie matter, please call Mr. Kyfe Bowker of my
staff at (202) 366-9597.

Sincerely,

S

Thomas Z. Cooper, Chief
Vehicle Integrity Division
Office of Defects Investigation

Enclosure 1, One CD-ROM titled “PE03-042 Data Collection Disc” containing three files
Enclosure 2, PE03-042 ODI Resume
Enclosure 3, Subject Vehicle Owmner (Juestionnaires



Q ODI RESUME

of Transportation Protpted By: IE03-042

Notional Highway Date Opened: 09/17/2003

Traffic Solely Principat Investigator: Kyle Bowker
Adminisircation Subject Windshield Wiper Failure

Manufaghirer: General Motors Corp.
Products: 2002-03 Chevrolet Trailblazer, GMC Envoy, Dldsmuh]le Bravada

Population: 652,000

Problem Description: Windshield wipers fail to operate while driving.

FAILURE REPORT SUMMARY

ODI Man turer

Total

Complajnts: 10
Crashes/Fires:
Injury Incidents:
# Injuries:

Fatality Incidemts:
# Fatalities:
Other*;”
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*Description Of Other: See summary description.

Action: A PRELIMINARY EVALUATION HAS BEEN OPENED.

Enginser:  Kwfe M. Bowker KMS Date: 09/17/2003
Div. Chief: Thomas Z. Cooper Date: 09/17/2003
Office Dir.: Kathleen . DeMeter Dete: 09/17/2003

Summary: ODI has received 10 reports of windshield wiper failure in the subject vehicles. The
complainants atlege that the windchield wipers cease.operation while driving or fail to turmn on when
neceded. In addition, ODI has received 8 reports that allege the windshicld wipers inadvertently tum
on without driver action, fail to tom off nsing the control switch, or the automatic moisture-sensitive
wipers stop before completing an entire sweep. Two complainants allege that the windshield wipers
quit while driving or failed to turn on when needed and at another time inadvertently tumed on

without driver action.
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SUBJECT COMPLAINTS

QDI

MAKE

MODEL

MY

VIN

10005025

CHEVROLET

TRAILBLAZER

2002

1GNET165226115797

10010324

CHEVROLET

TRAILBLAZER

2002

1GNET1655268122730

786021

CHEVROLET

TRAILBLAZER

2002

1GNDT135822128530

10021338

CHEVROLET

TRAILBLAZER

2002

1GNE3165526110768

10000437

1000817
10017006
10029329

CHEVROLET

TRAILBLAZER

2002

1GNES185526112671

10023522

CHEVROLET

TRAILBLAZER

2003

1GNET165836105549

10020552

GMC

ENVOY

2003

1GKET165X36125637

10023188

GMGC

ENVOY

2003

1GKET16S736132559

10000118

GMC

ENVOY

2003

1GKES 168836118625

10025971

OLDSMOBILE

BRAVADA

2002

1GHDT135022158861
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DE-1AN-2003
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| [Oves (N0 | [Jves [ wo
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Planss doocriba (1) wwsdibd lading Up bo tha falers, (2] Blure and kS condaqasdbbas, 30wl [} whet was done w0 correct the elure:
L%, purta repaired or replacad {and Wold part 3 avabiabia).

THE WINDSHIELD WIPERS FAILED TO WORK THREE TIMES, ONCE WHILE DRIVING IN RAIN. DEALFR [S AWARE OF THEPRCBLEM. T5...%AK

A

'l'lmlmrlql .lﬂEIMMBEMIMIMlmlltﬂdmuth.uﬂrlrtuﬂnlhﬂ el Hiphrasly Trafie Safuty Act o subeang seat
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wor @ ot | @umnay Hiareok; My b ussd T support o Bia npenny s scten.
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Nurrkthve Boscription of Incident(5), Crashi{ms), and Injury(iow). ]
Ploase degoribe (1) avemts Madeg #m the falure, [) falure and X conaguencey, nnd {13 what was dane ta corract the fullura;
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THE WINDSHIELD WIPER WORKS INTERMITTENLY WITHOUT PRICR WARNING, DEALER 15 AWARE OF THE PROBLEM. TS
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"4 70 TECHUS) ;1008 WARRANTY
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g Approved
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. 28 Min. Ouick Lubse

. Genuing GM Paris

. Saturday Hours

. Wea Servce Most

Cortiftad Tochnicians

G Cars & Trucks

IMPORTANT

YR MY FECETYE A OUEI THMMMAIRE
AR CHECW RO REDTOR DWvHI0N
THE FECT PRV OAYL B RS dar
i AGli e & ANWOT GAMDE U3 45
' COMPLETELY BATIEFHO- PLEASE CuLY,
T QRO FEMVICE A CUIMIG TRATDR.
THANE ToAL
TAGRL CHEYADILET
[Fad) Ra-3

TR SAT C L'}
MW!W'_




gD s Yier Bl ek ik P il Vg DRI ONTE AT RN

CHEVROLETY
Nhnruﬁgnmh:ﬂl?aw

AVICE HOLAE: MO - THURS T30 sum. - §:30 p.m. FAH 7550 L. - 800 0m  BAT 8200 &m. - JA60 p.m
= - T T PR BA Y,

PAGE 1 OF 2

FSTaTowEr O Iﬂ-ﬂ 3 [TWMEm
S Las2e TR M—— R e —
R EVPELET TRUCKTMLBLA LR it
— THIRETH R 22 HE e e L
P‘ , o !ll BATE 1
: * PRERR T = GO TR . = e :

MARRMNTY
mw"'
ﬂ 1 ! JB # 1 TOTAL MARTS &.00
.m § 1AL Lm I_PAH'ISH______“"_"EL_!EI!
- m=tEmmEE - mesmesu—JdilEIET NN - amr-- ":-- - e LS -=M n.m
M2 UCTE . sToMER STATES: FROWT OF HD.!HI:IHJIEI
1 LOOSE.
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EACD SARET LRl M. 2I2T-08
0 DOT Aute Safety Hotfine FOR AGENCY USE ONLY 100148
\,5. Department Vehicle Owmner's Questionnalre Date Recelverd Rapository [ ]
of Traneportation To Report Vehicle Safeby Dafacts
1-BEB-DASH- 2 -DOT
l'-tlnnlsl' H'l‘.gtl;m (1-888-327-4236) . 13-MAR-2003 Referance Na.
Administration INTERNET:www.nhtaa det.gov/hotfing 10010324
DWHNER INFORMATION (Typ» ar Print)
e . Daytima Tekephone Momber | E-med Address
Addroas ' Y
i Evaning Tekphone Mumbar
O peanNGTON GAP F"’ vA T Coda
O you authorize MM TSA o provide 8 copy of this repart to bhe mamrfactorar of your vebicha? .
In the abasnre of ag aurhorfoetian, NHTSA WILL WOT proavide your name or address g Bie veliiche mnu‘;aEcﬁmrer, L1 wo
Sigrabure of Owner Date___¢ /
VEHILLE INFORMATIDN
L7 Bl Vehicts Toerticaton Mumist Located of bottom of windshekd on driver's skin | Make Moded Mods! Year
1GMNET165525122730 CHEVR{HEY TRAILBI APFR 2002
Date Purchased Deaker's Name and Telkephone Nurber Endane: Fual Tymn:
10-ALUG-0E Mo:Cylindhers & . Gas
Orizylnal (vrar Dealars Chy Cinte Zip Coda
Tranemesion Type |[] Antiock Braked  Povwertrain vehicla Conpanent Code
AuToMATIE [ Contral| 4 WHEEL DRIVE 136200 VISIEILITY: WINDSHIELD WIPER AWASHER :MOTOR
Multipls Falwe: 4

Incdent Dotejs) | Falire Miaage | Falure Spwed
15-JAN-20D3 17400 .

- EE B [H r.PIAN
Tie Model (Name or Mumbar) Tire: Stes (Example P215/ERR1E)Y

(0T 6. Exaiol: TOTRATSARCTRT | [ O et Faire tocton

Tire Component Lode Thre Falkore Type
ADDITIONAL ITEMS T0 BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE

Maks: Date Menufaciured: | Madel No./Hame:

Seal Type: InstmBation H

Chid Ssat Conpanant Code: Fallad Part=

APPLICABLE INCID-ENT TMFORMATION
[Fleae goamibe iy delag the i irs] Faluneds) Cogy=r: ong

AL u: TS —l=]
Crash Fie Murvher off Pareans Injured | Muwber of De
i]

|_[lves [Nmo | o
Marmetye Oesaiptios of Incddent{S), Crashies], and Infury(las).

Flanrs dagcribe (1) wrants lnading up to the frlura, {2) ilira and Hs condaqusaces, Jud {3} what was done Lo corract Yhe falre;
En, paris rapaired or raplaced [and H old part s rvallnkia).

WINDSHIE D WIPERS HAVE FAILED FOR THE FOURTH TIME, TWO SEFARATE REALERS HAVE REFLACED MOTGR AND THE ENTIRE WIPER UMIT
WITHOLIT REMEDY EXCERT FOR SHORT PERIQDS OF TIME. THE WIPERS ACTIVATE WHEN EVER THEY FEEL LIKE T AND FAIL TO ACTIVATE
CLURING HEAWY RAIN AND ARE NOW "STUCK' IN THE HALFWAY POSITION ACROSS WIKDSHIELD . *JB

miiakls: Pol nt rt and oice. ATTACH
The Privecy kit aF1974-Pulkti Lins 33- 579 Thia infarmabian B fequisittd pursusnt b aubhority ssched s te irtiomd lighway TraMe Safaty Ackand gt
amundmante. You mes wedar o obigetfon to teepand thls quustinng Fe. Teur rgppaoes ey e seod o axsbet tiy BHTIA detnrmining whether a Msauicturgr

ahoarkd take appropvinta sction fo corract & 3afaky defeck, IV the MHTEA pricwsos with adminictrative anforosmant or B respon
ar 3 Eatislical Fummary tharacol, may b ased Inauppad af e Agancy™s selion, : or tigation agakmt 2 m.luhﬂﬂlh your I




S Acnoecni it M. B N SIST 0008
e DOT Auto Safety Hotline FOR AGENCY USE ONLY 254
U.5. Department Vehicle Owner's Queastionnaire Date Recebved Reposttory []
of Tranepavtation To Raport Yehicle Safety Defecks
. 1-3A8-DASH-2-DOT
National Highway et 20-JUN-2002 Referance Mo.
Admintatration INTERMET :www.nhtsa.dot.gov/ hotEne 786021
OWHER INFORMATION or Print
Mama Type ! DeyHrs Talmphone Number | E-mall Address
Addrass . _
B e Etate L,  |Zip Codm Evening Telephone Hurmeer

Do you puthorize MHTSA to provide & copy of this repart te the mamfacturer aff paur vgh[ﬂp? 5 D N
In the abserica of a0 Butharizathon, K4 TSA WILL NOT provida youwr mams or sddress o the reffice munul’Edur

Signatyure of Owmar . Data { !

YEHLLLE INFCR M ATION

1.7 igit en i Idemtifcation Mumber Located Bt bottam ol wincshisid on diver's skbe | Make Model Mode! Year
1ENGT1 35622126530 CHEVROLET TRALLBLAZER 20032

Date Purchazed Daaler's Name and Telphone Number Englna: Fual Type:

LL-DCT-0 Mo: Cyfinders Gag
orthaZEI Dwner Daake's TRy Staie 2w Coge
Tramsemission Type | Atbock Brakad Povwartrain Vehide Componant Code
116200 FLECTRICAL STSTEMCHENITION: MODULE
[X] Cruise Contral| 4 WHEEL DRIVE

Multiple Fallura: 4

FAILED COM PONSNT{E) /PA RT(S) INORMATION
Incident Daba(sy | Falume Miange | Falure Spasd

18-0CT-2001 45
— A— — . T —
T A TIRE FAILURE
Tire Maka T Mudnr ENnrre or Number Tire Shee {Example F215/65R.15)
DOT Mo, [Exampie: DO THALIADCI 307 = Criginal Equipment ]
E e Falure | neation:
-an :UITM Cﬂde “.. F.l"'.‘ wm
—— e ———————————————————————
ABODITIONAL ITEMS TD AE COMPLETED WHENREPORYING A CHILD SEAT FAILURE
Malks: Dt Manufachired: 1Moce) Ho. iMame:
Seat Type: Instalation Sy stz
Child Seat Componant Coda: Failed Part:
AFFL'II'.I.BL! IMNCTDENT ﬂlﬂﬂ.ﬂ.l.‘l'mu
i = ; ko X airacl 3
Cresh Fire erl:ar of Persurs Iniared Hurltler l:f Deaths I!.epulted 'm Fu}i:e

[ [Jves DBdl Ho
Marrative Dascription of Enckluni(S), Grashsd}, nd Injury(fas).

Plaass thiicHiz (1) aventa lading s to the faliure, (2] fallure asd b oossequences. and (3) what vms dons to mrmect the Gkore
ke, parta mpaira or replaced (and ¥ old part 4 svalebis].

VEHICLE 1S EXPERIENCING VARTOLIS ELECTRICAL PROALEMS SUCH AS INTERMITTENT QFERATION OF THE WIPERS, ELECTRIC SEATS THAT

MOVE O/ IT5 OWN WHERE BRIVING, ELECTRIC MIRRORS HEVER STAY SFT AND MOVE RANDOMLY WHEN DRIVING. COMPLTER. MOGLULE
REFLACED 5TIMES. *TT

Tha p.-lnq. unf'“l}‘-luﬂ‘le Lew 3%-570 Thiz mfarmation it raquented purssant o suthority wasted [h Hee Rationsl Hgbemy Teaic Sakuty Act lrlg :-Ixuqn-ﬂr
mmendmants. Yreuare wiadar an chigatias ba recpemd this guestionn ins. Yow- regpaogss rpp B okl to araiit the BHTEA In deberminkyg nhrth

nhouid take approprime AcHon ba corract 2 safmty deiect. If the NHTAA pmﬂuds with sdmisatmethre enforcoment or Bigatias sgoinest s I'lll'!l'lﬂll'l’,"" r-ppun-,
ara = tethoel summscy tharssd, may b used In sapmrt of the BgEUCY's 2E4N,




P s - Car Talk Vo0 submeder M RG]
786021

From: foedbeckEcartalk.com

To: Albasto <NHTSA> Jimenez
Data: 6/20/02 3:08PM

Subjoct: Car Talk VOQ submission

* This date was submittad via a fit-in form at the Cartalk web site
* {htlp.f.-‘muw cartali.cars.cam/Toole/nhtsa:pl} If you have any problsms
* ar suggestions ragarding the format of this submission, sand umall

* to webmasterificartalk.com

SUBMISSION DATE: Thursday, Juna 20ih 2002 et 3:07:37 PM

VECHICLE QWNER'S GUESTKONNAIRE

e e e e s s e e e — s e s e

OWHNER INFORMATION

NAME:
ADDRESS:

TELEPHONE:
NHTSA authorized to sent a copy of this report 1 the manufacturer: Yes

VEHICLE INFORMATION

VIMN: 1GNDT 135822128530
MAXE: chevrolat

MODEL: trail blazer iz
YEAR: 2002

ODOMETER: 6200
PURCHASE DATE: #3111
NEW OR USED:

DEALER NAME: Quirk
ADDRESS: Braintreq, ma 02185

EMNGINE SI1ZE:
CYLINDERS: 8

FUEL INIECTION: Ya&
TURBO: No
FUEL TYPE:
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes



submissicn L

T PRI TR TR o T T o T o

DRIVETRAIN: 4 Whel
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yas
3 POINT BELT: Yas
MOTOR BELT: No
ZP0ONT BELT: Yas
BODY STYLE; Other

FAILED COMPONENT{SVPART{S) INFORMATION

COMPGNENT: computar that contrals wipars
(they warkeg when they waniod

to, at randorn!, electric reats
rover stayed whaene aat and saat
would mova on X's own whille
driving), electric mhmors,

(never stayad set and would move
randemly when driving an whan |
shut off), angagement of dwd low
gear would happen randomby while
driving, also front end

alignment nover done mt factory
reeuiting in tires going bakd on
cuiside edpas and weant inio a

spit In wain |, alzo drivelrsin

fallura resulting In car jJumping

nto revaraa when startad, panel
thet holde control butions on
drivar's deor fat out hanging

by wirns

PART NAME(S): compuier module replaced Stimes,
drivatrain fixed 4 ime, front
and alignad 1 tme

LOGATION: Right Front

NUMBER OF FAILLIRES: 4 cormputer, |
drivatrain, 1

alignamant, 4 recalls

dong with code numbers

unknown reuscn ghren ke

ma

DATE(S) DF FAILURES: 101201, 9020/01, 10/24/0 11 2404401, 12/14/01,02/05/02 041 2/02 0512302

MILEAGE AT FAILURE(S): 158,308,1319,1511,2308, 2600 4820,5172

SPEED AT FAILURE(S): ak speads, excopt apin was at 45mph
MAMUFATURER COMTACTELY Yas
NHTSA CONTACTED: Mo



e =T AT TTTE T

¥ Aberto Jimenez - Car Talk V3G sabmrssion . . o

APPLICABLE ACCIDENT INFGRMATION

AGCIDENT: No
FIRE: No

NUMEER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED: N/A
PASSENGER AIRDAG DEPLOYED: N/A

REPORTED TO POLICE: Mo

INFORMATION ON TIRE FAILURE{3) (IF APPLICABLE}

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SiZE:

ADDITIONAL COMMENTS

moet of the “rapairs® on the car wevs dore at Cuirk chevrolst whers we
bought the car....pleases nobe that whan we took deltvery of car and

bronight It homie, my huaband chackad the tree and found anly 18 (sbkdoen)
iba. of pressure In all 4 tikes. Each imea wa brought the car In for

repairs it was kept for 4 to 15 days ata Ume, and the defacts they

claimad 0 have repaired wera 6till evident on our drive home or would
mantfeat within 2-3 deys...i complaned aach time | braught the car in

that the front and fit funny and pullad alightly.. they said oach tine

thy could not raproduca the problem. (henca the balding tines snd slignment
problam they chose 1o ignona),, we brought the car to a different dealer
{Best chevrolet in Hingham, Ma) whers all the repairs thet Quirk had
suppogedly dane were done again, ax wel: as the front snd being taken care
of...al this time the tar is behaving itzalf slhie Best worked on . In

the meanwhie, we opaned a fle with Cheviolet corp. 1o negotiste a swap
for a replacemant car es | am frightened of driving ltand ai the -
mechanics that havea worked on it pa well aa myself bolleve k1a a lemon.
Chevrolat refuses to replace the car and kgaps ineieting we give ham
anough chances to repair B car. .in Massachusaths there (s a lemon law
that clearly indicates our car 13 8 lemon, but to go that routs requires a
lewver with ity legal faes which we cannot puraue at this ime.  Alko,
Quirk parformed 4 recall mpairs to car but naver told ua what fhe recalls
were for, axcept for the transfer case recall. | hopa this rapert can

save semeone the aggravalion wa have gone through, and letil heve the car,

END OF FORM



Fom Mpprerosd Cuhd B, boo Z127-O0tm

ST Aurto Safety Hotling FOR AGENCY USE OMLY 254
0.5, Beparment Vehicle Owner's Questionnaire | [t Receivd 1 or
of Trancportation NATIONWIDE 1-800-424-5393 bt
!r'm' Highway DC METRO AREA (202) 3660123 20-JUN-2002 - ——
memmﬁ“ INTERNET: hitp:fiwww.hihtss_dot.gov = S
DWNER INFORMATION {Type or Print) ufarance No

Signaiura of Ownar : - Dato ! 7

VEHICLE |NFORMATICN
Veltde Taant Mo (VY | ccamaatmammal | VOTICE Mako Verice Mode| Verick o
wlhakiwe i o e AN
1GNDT13S82XH 28530 CHEVROLET TRUQTRAILBLAFER 2002
Purchass Dat :
_1.1 _m-]-_mi Dwzgler's Hamea -
ONew Rused | cny State_ b Code;
Trarsm =xion |eck Bradoes fRastraint System Cruize Contre|Drive Trat
[] Menusi B Yos |HK]3PoltBel  Fyoiociat | pyves Frent
Drriversice & 2-Paing Bel Rear
[ Asometz | [0 No H o [ No el
O Pesswigeraids Airbagy O

FAILED COMPONENT(SYPART(S} INFORMATION
Fart Mama s Loc

Date{s) of Falre(s)
4 Misage zt Fallrets 185

Viehicle Speed at FalLre(s) 45 e [e
Hi

APPLIGATION INCIDENT INFORMATION
(Pleass describe In detall the Inckdentfs), Falurafa}, Crazh(as), and Inkinyi=s) on the back of Bs form)

Gresh Flre Nurnber cf Porsona Infured | Mumber of Fatzhe Estimatzd Froparty Danmg | Raported to Pols

[QYes [QMe|[] ves [X No Clyes Elne

NARRATIVE DESCRIFTION OF FAILLURE(S), NCIDENT{S), INJURY{IES}

VEHICLE IS EXPERIEMCING VARIOUS ELECTRICAL PROELEMS SUCH AS INTERMITTENT OFERATION OF
THE WIPERS, ELECTRIC SEATS THAT MOVE ON ITS OWN WHILE DRVING, ELECTRIC MIRRORS NEVER
STAY SET AND MOVE RANDOMLY WHEN DRIVING. COMPUTER MODULE REPLACED 5 TIMES. *TT '

he Privacy Actof 1974-PUBIC LB S3-575 Tris IMormation  requestsd pursusrt 1o autarity vested i e Natonat Higrway Trafe Salety Aot and

beequant smendments. You are under no obigation to respond this questionnaine. Your resporsa My be used 4o assiet Ba NHTSA in deberm ing
& mianteciiner shoukt take appropiate sction o correct 2 safety defect. if the NHTSA procestds with administratve enforcamant o (itigation [

a frmnufaeh e, your response, ar a ylatisteal summary theraof, may ba Lrosd 1 suppor of he ageney's aclion,

[ CORTNGE GH ek P reees |




Eeondopcnyedl 0. ML e 12T apeg

e POY Auta Safaty Hotling FOR AGENCY USECNLY 100148
.5, Degartment Vehiclke Ownar's Questionnaire Date Recalved Rapaskory []
of Trenspotetan To Report Vehice Safety Defects
Hational Highway :If-l.!-:m::::iiﬁ} 10-JUN-2003 Rafarence: No,
Trafc Sabty INTERNET awwee.nhtsa.datgay fhotHne 10021338
OWHNER INFORMATION Print -
eme (yee o ! Crrytine: Telephone Nurrber | E-mai! Addrass
i ' Evaning Takephone Norbs
| ! ul
Y w. colmens Stote oo |2 Code :

Da you sutherire NHTSA t0 provide a copy oF this rapart to the mantfacturer of your velicie? 5 X no
In = abrenca of an anthorfzation, M- TSEA WELL NOT provida pour name or address to the velichy mnnuﬁEﬂurﬂr

Slynature of Owher Date___Jf __ }
\"E-IIH.E INFORMATION
17 gl behnirks Jdantiflartion NUmEar Located st botom of windshiskd oi o v’ 2l Make Madal Moded Year
1GNES1655261 10780 CHEVROLET TRAILBLAZER. 2002
Cete Furchasex Dealer's Name and Talaphons Mumbar Enginet Fuel Typa:
GE-MAY-02 LOVE CHEVROLET BO3-794-8001 N Cylindars Gag
Origiral Ovnar Dezler's Oty Sxate A Code
[x W. COLUMBTA 5C 29033
Transmission Typa |[J Antlock Brokes|  Powartran Vhlin Componant Code
136000 VISIALITY - WINDSHIELD WIPERMWASHER
Cruka Conmtml
Muliple Fallura: 4

Inckient Dete(s) | Falure Mileage | Falura Spaed
DF-JUN-2053
iy
: RE FATLURE
Tire Mk Tl‘a Madel fPHrnl or I"l.m'bnr‘j Tl'E Sire (Example P21S/ESR15)
DOT Mo, (Ezanme; Dol MALSABCU35) ] COriginal nt .
= REE!-"'P“E Falure Location:
Tira Compenent: Coide Tire Fallure Type
ADDITHONAL ITEMS TD BE COMPLETED WHEN RFPORTING A CHILD SEAT FAILURE
Make: Date Manufactored; | Model No. /Mame:
Seak Type: Inctaliation Systeme
Child Seat Compenent Code: Failed Par:
AI‘-‘I’LIEIBI.E III!IDEIT mnnn
Crash Fire Nurrher l:lr Pemnns In'hnl:l Reported to Pokce
1 Flves Glwe | [lves [Iwgp N

Marratlya Doscription of Incident(S), Crash{us), and Infury(kes).

Phaza dascribe (1Yavents inading uy tn tha falune, (1) TalNre 2nd By cahdlguikholy, and {3) what was dones to correct the alurs)
L, parts rapairid or raplaced (3nd K old pere s svnlis ba)

WINDSHIELD WIPERS FAIL TO WORK, THIS HAS OCCURRED 4 TIMES 1M 12 MONTHS. DEAIFR HAS REPLACED THE MOTDR EACH TIME, BUT
DXIES NOT GLRANTEE THAT IT HAS PERMANENTLY FIAED THE PROBLEM. THIS IS A SAFETY ISSUE IN THAT WINDSHIFLD WTPERS ARE
REQUIRED TO DRIVE BURING RAIN. DRIVER DOES NOT KMNOW OF THE PROBLEM UNTIL TYRING TO LISE THE WIFERS. DURING HEAWY
TRAFFIC CONDITIONS OF, SLDDEN DOWNPOLURS, VISIEILITY TS MINIMIAL UNTIL THE DRTVER CAN SAFELY PULL QFF THE ROAD. *AK

The Frhrln' At ol 1974-Public I.Iur'!! !'N 111: Infbﬂ'ﬂl!hﬂ 1) rﬂﬂﬂltll NI'IIIII'IIH! "Illnl'l."r vestud In e Ihtk:nll Plﬂllnr 'I'li'l'k: Slhn et mod Aus et
mndmm’q: Woas are pndyr s abbga Bats b respeand thia questionmaire Tour reponss mey be smyd b susisl by BHTSA In detarmindng whather 2 Menofactors:

t talpe ocHon to carrodd m oeboly dafect. ¥ the NHTRA procuacds with sdinivstraties enforoement or [Rigy ton againat 2 meanulsctarar, your rmapoma,
v & otatisticol des ey thraacl, MEY B used W PApport of the pqency's actin,




Farm Apsroved: .0 Mo dlsi-noem
e DOT Auto Safety Hotline FOR AGENCY USE OMLY 100148
LLS. Depertment Vehicle Ouwmer's Questionnaire Date Received Rapository []
of Transportation To Report Vahicle Safety Dalects
- H-2-DOT
Mational Highway ' ji:=m§?423!\} 31-DEC-2002 Reference No.
Traffic Sadety 1
Adminbstration INTER NET nvwvw.nhisa dotgev/hotline no0pa37
OWNER TNFORMATION or Pri
ame R (Type ) Caytme Talkephone Number | E~mail Address
Addrann S e —
Code _ Tebeptne Humber
Y Lawrenceviue F““ Gr  [FeCode : |
Do pou SULROTIZA KMTSA o provide a cogy of this repert to the manofacturer of pour vehice Or m NO
#n the absenca of an sitharization, NHTEA WILL HOT provide pour nome ar aodresa ko the vahlkele menufacturer.
Siqnature of Qwner Caka l i
VEHICLE INFORMAT EDN
17 tigk Vehida Tdantificition Number Larated at batbam of windehield on dever's s | Maka Moal ) Matiel Year
IGNFS1A5516112671 CHEVROLET TRAILBLAZER 2002
Date Furchased Daalat's Mame and Telephana Numbar Engine: Fucl Typa:
J0-MAY-02 Mo Cylinders 6§ Gnx
ﬂrlglﬂllﬂmﬂ Pealmr's Chy St Iip Code
Tran=m: e Mkﬂd rirain T.::ﬁ \I'IS]B]I.;: WINDSHIE D WIPERMASHER : MOTDR
AUTOMATIC [Nl coojiee Controd § REAR YWHEEL DRIVE y '
Muttiple Falure: 1

_FAILED COM PONENT(S)/PART{%) INFORMATION
Inckant Date(s) | Falure Mieage | Falure Speed

05-HOV-2002 9500 BS

RE SOMPLETED WHEN R EPORTE
Tra Make Tire Modat {Name or Humber) i Tire Siza (Example PZ15/65R15)

BOT Ho. (Examda: DOTHA SADCOSE] | g.g—naé E;I.L_ipnm Failure Location:
Tire Companent Code Tire Faure Type
ADDITIDNAL .'ﬂ'EHS TO BE COMPLETED WHEN REFDRTING A CHILD SEAT FAILLIRE
oy ks Manfactyned: | Model Ho. Mame:
Seat Type: Instalation Sysin m:
Chid Seat Conpanent Code: Fakad Part;
AFI’LICABI.E IH:EDEII' Imnnnnn
I L M e . Cl .l-n.l ¥ | II. ..
Crach 37 ] Nl.n‘r'herﬂf Persnns Injursd mrrher DI" DEH:hS REDﬂrtElﬂ o Police
| [Tves Ddno tL]ve: Bl mo N

Harratha Duscripon of Incldeast [2), Crash{as); 4] DjuryGen)

Plaxia daxcrba [1) svemy ieading up to b feiure (1) WRure and ha mmqutmu, ahd (3} wiat wss dons tocorrect the Talluen;

Le, parts repaled or apdacad (and I old part s availaba).

THE WIFER MDTOR ASSEMELY SNAFPED WHERE THE MOTOR CONNECTS TO THE WIPER ARMS MAKING THE WINDSHIELD WIPERS
INOPERABLE. SECOND FAILURE WAS WIPER MOTOR [XE TD WATER INTRUSION. THE WIPER FALED TO OPERATE BURIKG PAIN. ALSD

TURHED DN BY THEMSELVES AFTER CTAR WASH BUT COULDNT BE TURNED OFF. THE WIFERS WO RKED FROPERLY AFTER THE "HII‘E!. MOTOR
DRIEC OUT.

¢ gyaifoble I, Phiotos, and Repar Invoice. ATTACH ARDFTIONAL SHFFTS [F NFFSSARY |

The Privecy Act af 1074-Public Law 03-537% Thin kaftraiatian is roquastsd purasant to suthority vestad b he Mstimoenl Highway Traffic Safolby At wrd

SObrEE quMTL
Adtkaduneuba. You are unior no obiigakion to respend thie questnnaire. YORT FGpoNEE MEY b el bta nealst Hha BHTSA In debermining whether s Menufachurar
abould ek npproprinky prtinn ta rract 2 safusby dededt. IF Pre NHTSA procesde with adminiabratva anfante ot ar tgetan agab a Tactwrar, yaurr
or a statikHeal sammiry thar sof,. Ay 5 waad It support of the sgeacy's stisa.




o Anarnin DN e AT IR |
e DEIT Auto Safaty Hotling FOR AGENCY USE ONLY 100148
(LS. Department Vehicle Owner's Questionnaire Date Received Repanhory [ ]
of Transportakian To Report Yehicke Safety Defects
National Highway Y en aTrany 27-FEB-2003 Referanca No.
Safuty IHTEII.IEr:vaw.nhtsa.dut.gnJv Jhotdine 10008275
Adm iniatrstion
QWNER INFORMATION m o Print]
— (Typ Daytine Talephona Nurmber | E-mab Address
Addrass —
=3 Evaning Talephona Number
Codm ne |
Y Lawrenceviue State gy o
D you gutharize NHTSA ta provide 8 copy of thig repart ta Hha manefacturer of your velicle 7 YES O wa
In the pbgence of an authorization, NHTSA WIll NAT provide your neme or addrers to the vehicle IIIIJ'IIJI‘ECIW
Sgnature of Onensr Date___ ¢ __f
VEHICLE TNMDRMATION
17 cigh Vahiche Ihuntiicstion Nurhar _oenbad ot botmm of windrhlald on driver cide | Make Model Madel Yanr
1GNESLES526112671 CHEVROLET TRAILFLAZER 2002
Date Purchased Dazler's Nsme and Telephors: Number - Engine: Fuel Ty pa:
30-MAY-02 NASH CHEVROLET (770) 963-9266 Not Cyiindere 6 Gos
e Derlar's Ciby : Srate Zip Cors
i% LAWRENCEVILLE GA 30045
Trane [x] Anttock o frain uszm?fﬁm[mm;sma.n WIPER/WASHER:-MOTS
AUTOMATIC  {[X] Cruise Control| REAR WHEEL DRIVE : ER/WASHER:MOTOR
Muliple Falure: 3

FAILED COMPOMENT{E)/FART{S} INFORMATION

Inddent Owte{s) ; FaluraMieage | Falun: Speed
265-FEB-2003 16375 . 5

Tre Maha mmmam nerﬂ:ar‘J

| Tre Ske (Exarple FS15/6ER1E)

DAT Ho. (Exampia: DO TMALIABLD35) E Onginal E;rmm Fafurs Lok

Tira Componant Code Tire Fothere Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING & CHILD SEAT FAILURE

Make: Daty Manufactured; | Madel Ho./Nam:

Seat Type: Instalabion Systam:

Child Seat Campanent Code: Faded Park:

.l.l'I'LIGI.lI.E IHZIDEII' Imulﬂﬂ

Troch = Naes of Perstne ITred o fathe

Cves_[Eno | [Mves X wo

R!ml'bld ta Palice
N

Ma rrattva Dascription of Incldent{S), Crpah{ey), nnd Injury{las).
Piase descrbe (1) vwenks ading Up ©o e Baiore, (2} Miure and k5 consagquances, and () what wes dona to carrect tha RBalure;
La, parts rapaired o raplaced (sned ¥ old part s avadab)

FIRST DCCURAENCE, THE WIPERS WOULD ACTIVATE AFTER SOING THROUGH AN AUTOMATED CAR WASH, AND WCHAD RUN FOR ARDUT 5
MINUTES, ON THIS QCCLURRENCE, THEY WOULD HOT DPERATE, DURING A HEAYY RAIN. 12

WINDSHIELD WIPERS STOPPED WORKING, THES IS THE SECOND QCCURRENCE OF THE WIPER MOTOR HAYIMG TO BE REPLACED. AFTER THE

- - . n . n AT
Tha Frhiw m |l'1l'.ra|-'luhﬂ: Livies 53-574 Thir mmn- ™ mnunllll 'pnuil'l a almnﬂy voxted in the Matiatal Highweny Traffic Safaty Ant and subsaguant
amundmwnats. You are vrider g oblgatian ta respond this quesidoanalre. Your responas may be oned bo msabst the FHTSA i detarmising wheither = Hanafactorer

or a stathikal summery thoresf, ey b wldd 1 supgort of tho sgenpey's action,

oyl takcw approprizte yotin in correct o oty Sifact I 1he MHTEA p da with Bd i bretve noh t or Ethgutinn sgaingt g mpsufaciyrsy, Yeur aEpasde,




B ARt O R b 34270008

e DOT Auto Safety Hotline FORAGENCY USEONLY  1DD148
L.5. Degartment Veahicle Owner's Questionnaire Date Recetved Repasiory []
af Transpartetion Ta Report Vehick Safety Defects

. 1-888-DASH-2-DOT
_:,‘r{:;";u';ft:“' . (1-888-327-4236) 0e-MAY-2003 Reference No.
Adminktration INTERMNET swww.nihtsa dot.gowfhotine 10017006
DWNER, TNFORMATION [Ty ar Brint]
Nam & DeyHme Talaphon= Number | E-rmafl Address
Ahdragy )
"= Everting Telephore Numbar
ity LAWRENCEVILLE State -~ Ip Cade .
oo you authorize NHT5A o grovide & copy of this repart bo the maneefasturar of ypaur vahicie? YES D NO
In the abyence of an amthorfzpton, MHTSEA WILL RAT provida your name or address fo the veahice mﬂurfm.-er.
Sighature of Cvmer : Date L1
VEHICLE INFORMATION

A7 clight Vehide Identifirution Mumbsr Locubed pE bottam of windshiel on driver's cide | Make Mode| Model Year
1GNESIGS5261 12671 CHEVROLET TRAILBLAZER Hoz

Dara Puchasad Deatler's Hame and Telephone Humber Erglre: Fuel Type:

20-MAT-02 NASH CHEVROLET 770-9G3~3266 Moz Cylnders § ) s

Okl Owner Drajer's Cky State Zip Code

LAWRENVECILLE Lol 30045
Transmizsion Typs (] Antlock Braked  Powartrakn Vehidle Compoaent Code
ALTOMATIC criea Control | REAR WHEEL ORIVE 136000 VISTELLITY; WINDSHIELD WIPER,WASHER
Multhile Faiure: 3

FAILED COMPONENT(5)/PART{E) INFORMATION

Incldent Date(sy | Falure Misage | Faiure Speed
(2-MAY- 205 21200 65
A —
B DD IOME, RE FAJLLIRE
Tire Maks Tra Modal Tire Size [Example P215/65R1L5)
50T No. {Exomaie: O MALSABCTIE) L] Qriginal Equi -
= e Fadure Location:
Tre Component Code
Tire Falura Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Data Manufactured: | #actel vo i e
Seat Typa: Instalation Syckoen: .
IChid Seat Companent Code: Fafed Part:
APPLICABLE INCIDNENT THFORMATION
[ELggee Cesrre i pgEAl P ik ] Eak sy natyarl mod oy il )
Crash Fra Mumbar of Parcans Indured Nurmrbar of Deaths Reported ko Palice
| [Tves Dino | [Myax [l mp N
Narrative Darcripbion of Encidant(5), Crash{ana), and Injury[les).

Plaand dascriba {1) svants laadl o tha tal 2] falure mnd B .
e l;m“n:‘!"Iu{II L . (::lﬂrfpnlﬂ e h.::-:"lalzh]. rem cankmquences, and {3] whiak wes done to cornact the falure:

WINDSHIELD WIPERS FAILED DURING PAIMSTORM FOR THE 3RO TIME Id 7 MONTHS. *JB

Jika hie ! : = ATTACH ACDTTINNGA L SHEF TS TE NS

Thea Frivacy Act of 1F7d-Fublic Lavk #3879 This Inforination # requssiod parsuant ba suthority wested in the Matioasl Hgrwar Tralic Safuby Act and subas

::.I'Il:ll:'lll. You ara sadar ro o ligakian to raapond thia Jisakiohdkioy, Your reaponss mey 2 wpad b oralet the NHTEA I charbmeran bndng n?ﬂ:h.-r n ﬂ“m:::t,
WA EEKE S ropeln B B Ctime bk SOrract & Safuby difect. IF Hg BHTER cpada Wi sdminkbre STTRrCETE e, espa

ar § gkatiotoal ey tharaol, may ba usad h:uppwt aFthe ugcnq’p::l:tiqq. e =t or Klguthon againct 3 maunf -y RaB,




e POT Auto Safety Hotlne FOR AGENCY UGEONLY 100148
1.5. Departent Vehicle Owner's Questionnaire Date Racahvad Reposiory (]
of Trempartation To Rapart Wahicle Safaty Dafects
1-888-DASH-2-DOT
National Highway {1-288-327-4236) 28-IUL-2003 Reference No.
Tratfc Safaty
Admnisbraton INTERNET wwwenhtsa.dot.gov/hotline 10029323
WHER INFORMATION (Type or Prin) -
Mame mfhﬂ'ﬂ Tﬂhp"ﬂﬂﬂ Humher | E-mali Address
Addrass
Evanina Talaphone Numbser
Cod
N Lawnencenus State gy | Code
Do pori authoripe WHTSA to provide @ copy of Ll regoeri o I Mavrufaciurer of your velice D YES m Ne )
I'n the absance of a0 autherizattan, NHTSA WILL MO T provide your name or adorays io ilve vehichs manoracturer.
Signature of Owner - Date [
VEHICLE INFORMATION |
17 dight Wahicl 1dent¥iation humber Loceted at bottom of windshieid on drivars sde | Make Madel Model Year |
1GNES1E5526112671 CHEVROLET TRAILR AZER 2002
Date Purchased Deajers Name and Tamphons Mamber Engire: 1 FuelType:
30-MAY-02 MASH CHEVREEET FM-S63-9266 No: Cylinders § Gas
Criginad Owrer Danke's Chy Sinie Zip Code
[xl LAWRENVECTLLE GA 30045 |
Transmission Type [l Antiock Sraked  Powertrain Vehide Companent Code
AUTOMATIC Cruise Control | REAR WHEEL DRIVE 135200 YISIBILITY: WINDSHIELD WIPER /WASHER: MOTOR
Mk fpde Falire: 1

FAILED COMPONENT{S)/FART{S} INFORMAT ION

Inckent ata(e) | Fafure Mizage | FaBire Speed
27-TUL-20D3 23300 3%

" Tre Modal {Name or Humber’ [ Tve 5ke {Exan'pln P215/65R15)

Tire Make
[COT HD, [Exsmie: DO MALGABCOIE X ©riginal Bquipmant i
] Prior Repa Fadure Location:
Tira Componert Cooe Tire Faiture Type
ADDITIONAL ITEMS TO B COMPLETHD WHEN REPORTING A CHILD SEAT FAILLIRE
Make: Date Manufachire d: | Mocel No./Name:
Seat Type: Instalation Systemc
Chid Seat Companant Coda: Fnbed Part:
.lFFLICAH.E IH:I.'DEIII' IlI’DRHA.'I'IﬂH
Crazh Fre .

Narrative Deacription of Incidant(S), Crashlan). and Injory(les)

Pleopa describa (13 svanis landing up to tha fallure, (1) falkers ad ke canaagquances, and (1) what waz dona o corract the fallers:

W, pErtx repaired nr replaced (and ¥ old part s avallabie).

THE WIPER MOTDR FATLED TO DPERATE AFTER RUNNING THE CAR THROUGH A HIGH PRESSURE CAR WASH. THIS IS THE 5TH FATLLIRE COF THE

WIPER MOTER SINCE NOWEMBER 200Z."AK

Tha I\riu-qr Ak al :I.!'.r-l-—l’l.tll: w5 ‘I'Iﬁ Hﬂrmaﬂu "] r-qunhll pq.l'-.:\t e il.lthnrl," wptnd In the Nathonal “‘I“ﬂ!’ mfln EH'EI‘F Ack amad pubssouunt
ameudments. Yousre wihl e b ohigeton ta e pond B iuetdlirmais. Your rpensy mer b usad b azsiet tee BHTEA i deber minbng whatier 2 Mansfaciemr
shanid talus l‘:mﬂm Ackinm bt earract & aatety dafact. I the NHTEA E‘lﬂaﬁﬁ with adminktrathe anforcamant o Mipation §pkinst § manufactunr, your resnonds

wra stotiothml gummary thargof, may bs pepd In suppart of the agaacy's scthon




B Ao A 0, 1127 0 90

@ DOT Auto Safety Hotfine FOR AGENCY USE ONLY 100148
LS. Departmant Vehkcle Owner's Questionnalre Date Recsived Raposkory []
of Tansportaton To Rapork Yehicla Safety Defects

Mattanal Highway : 1-Bas-nnsl-l_-2-m:rr Za-1UN-2003 Refarence No.
TrafMe Safaty (1-BB5-127-4135)

Admimigtration INTER NET wwwr.hitaa dot oov fhotline 10923523

OWNER TNFORMATION (Type OF Print)

Daybime Telephone Number | Ermal Address

MNama
Address i
n Evaning Tekphare Nunbar
[= % SEata HAp Coda .
EAST RDCKAWAY bl pLode.
0a you aubhorize NHTS5A Lo provide & copy af Mz repack to the manufeciirer of yoer veflicia? O an
I tha abgance af &n authorization, NHT5A WILL NOT provide your hame or address fo the vehioe manufgﬂurer
Signature af Cwner Date
YEHICLE INFORMATION
17 dight Varivicls Toanifcation Mumber Lossted at bottomoo? windsbd on divers side | Make Medal Model Year
- 1ENET16S836105549 CHEVROLET TRAT BLAZER 2003
Dmbe Purchesad Cealer's Name and Tekphone Bumber . Englna: Fual Type:
23-FER-03 No: Cyinders § Gax
Drﬂ![aill Crwner Deaker's CRy Sats fp Lode
Transmission Type [[x] Antdock Brzked Powertrain ‘:ﬁ:ﬂ Componant Cade
AUTOMATIC  {[X] Crulss Cantral| 4 WHEEL DRIVE J6000) VISIHLITVWINCSHIELD WIPERWASHER
Multipl: Fadure:
PAILED COMPONENTS) /FARTIS) INFORMATION
Incidant Date(s) | Falurs Mimaga | Fallure Spaed
Z1=-JUN-20[03 3400 20
T Maka The rUbdel t‘Nm or Number? Trre Siza !_'Emrrple F215/45R15)
BOT Mo, (Exampie: DOTMALIABLGIG] Original Equl [
E c g Rﬂa, prnant Farlure Lacstion:
Tra Lomponent Code “Tira Fallure Type
ekl —
ADDITIONAL LTEMS TO BE COMPLET EDD WHEN REPOSRT ING A CHILIY SEAT PAILURE
Make: Date Manufactured: [ Mndal Ma. Mame:
Seat Type: Insta¥ation Systere
Chikd Seat Compunent Cade: Faled Part:
muﬂ.um nruumnnu
Crash Fire

| [lves (ifno | [lves [X] mo
Mayrative Deseviption of Incdane(S), Crashias), and Infurv(ies].
Plase desaihe (1} swsnts kending up to tha fallurs, {2] Fallurs snd e co naeguances, snd {33 wist was dons to cormect the ffecg)

§.a, parta rapaired ar rapiaced (and I oid part |3 wvmBabis).
WINDSHIELD WIPERS STOPPED WORKING IN MIDO E OF DOWNPOURIIIDNINT *NUM

Tha rrh.—nq Axt of 1974~ Puhli; Lene 33-378 Thia informmtion Ilr“uuhd nunnt tm -uunrﬂ:. weted In the Petional Highwray Tramic Satety Act and sutzequent
Bwandnanis. You 2re onder na oFEge tion to raapond dts s bopnalre., Tour rasponse may be 3ad ba assfet b BHTEA In debarminbeg whe Bt 5 Masofs churar
ahouid take appropriabe actn to corract 2 miaty dufect. If the BHTEA procssd s with sdminlroativa enbrcanvei b or Bigeon sgainct 2 manufeciurr, your saapom s,
or 2 statkktical suwmary tharsal, may be eted In soppatt of the BEENCY'E B o,




B Anarnonds 0. & 3, 2127 Q00%.
@ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
.5, Department Vehicle Owmer's Questionnaire Date Receled Repostory [ ]
of Trarnspartation To Report Yehkche Safety Defects
- -DASH-2-DODT
Matlonal Illghmy 1{:::!_32?_42351 . 2F-MAY-2004 Raferanca Mo,
TaiTc Safaty .
it TNTERNET:www.nhtsa.dot.qov /hotline 10020552
OWNER INPORMATION ar Print
—— (Type ) Daytive: Teleplions Number | E-mai Address
Addrecs h
—= Everimg Telephone Humber
Chy u N I:ut- NH Ap Code I
D0 pou avthorize WHTSA bo provide & copy of this report bo Hee manofacturer of yoor vehicte? My O xo
In the absence of an authorizalion, N TSA WILL NOT provida pour name or address la e vehiole manfacterer.
Sionatura of Owrer : Dare__ J _J
e - - —
VEHICLE TNFORMATION
17 clalk Vi hicks: 1demtifistion Numbar Looated &t bottom of windshiskd o diver's diie | Maka Mol Madel Year
1GKETIADOIE125637 GMC ENVOY 2003
Date Punchasad Pealer's Mane and Telephona Number Engina: Fuel Typas
06-DEC-02 COAST 34 803-435-1700 No: Cylnders € Gas
Driginal Cwrer Deafers CRy Sabs Ip Code
] FORTSMOUTH NH D301
e kon Tyaa |B&] Anthock ora rirak IJT;]III H‘ISIBZIIII‘Y'::::. WINDOW WIPERMWASHER
AUTOMATIC O cruise Contred| 4 WHEEL DRIVE -

Multipie Falure: 1

FAILED COM PONENT{S)/PART{S) IFORMATION
Incident Oatafsy | Failre Mieage | Folure Speed

25-MAY-2003 ' 50
The Make Tre Madcl IName or Number) Tire Slze (Exampe P215/G5R15]
TR, (Examcie; DUTMALGASCEIE] L Criginal Equipment .
. Brghal Equp Fature Locaton:
e Conponernt Coda Tre Falrs Type
ADDITIOMNAL JTEME TD BE COMPLETED WHEN REFORTING A CHILD SEAT FATLURE
Maka: Date Manufachurad: |H:|:l!l Mo Name:
Sest Typa: Instalation Systen
Child Seat Componert: Codw: Falied Part:
I.PPLIGI.'ELE INCIDENT IIFDIIHILTIQN
iy . i : ] aryd plepesfoc ) )
Crash Fira Nuntler :rF PErs:rns Irm.lrm;l Reporied to Folkcs
| [ves Dno{ [Jves X! mo 0 o
Marmathrs Dascription of Incidsnt(E), Crashfan), and Tmjury ().

Plmzza duscriva [1) avents kading up to tha falure, {1} fallurt snd it conssgoancas, and [3) what was done to correct Hwt Tnure;
L, paria rapairead or raplaced Cand IF okt part is svmiabia).

T HAVE A 2003 GMC ENVOY XL WITH LPSS THAN 8,000 MILES ON IT. ON MaY 25, 2003 WHI £ ORIVING IN THE RAIN, THE FRONT WIPERS QLIT,
1M A MATTER OF SECONDS, I COULD 55F NOTHING. NEEDLESS TO SAY, IT'WAS A VERY DANGERDLUS SITUATION. T

The hllll:r Axi of llﬂ-hlhlc IJ1|' 5T Tl lrl'ﬂl'rlll-!ll:lrl hl'llll-rﬂ'hld lll-lﬁllllrl'l ta lulhnl'l.'ll' varted inkha ml I'ﬁhﬂrTth hlut' A.l:t ard subEwguent
putdments You s ra undar ne obligatizn to respund this quastionnabre. Your responee may ke wad o asskt tha RHTSA In getermining whether 3 Manuiachurar

chanhl Befs sppmprisbe netion ba corrach § safeby dafact, [ the NHTSA proceeds with adnindstretiy e enfacament or Tigstion ageinct 2 sfacturer, your r
br a2 slutlstical dummnry thareof, may b upgd in sapport of the 2 genoy's 2t ion,

Lol |




DUCLAREREL LG M, I2T-000n

e DOT Auto Safery Hotline FOR AGENCY USEOMY 100148
LS. Departmant Vehicle Owner's Questionnaire Date Received Repository []
of Transpartadan T Report Vohicle Safety Dofects
1-638-DASH-2-DOT
n-t:;_nul Highway (1-BBE-~317-4236) i 16-JUN-2003 Referance Mo.
Tm 5
Adm:h;:.gn INTERMET www.nhitsadot.gov/ hotlina 10023198
TWHNER INFORMATION (Typa ar Print}
[T Daytime Telsphons Number | E-wail Addraes
Addraan
o Bvening Telephone Number
ity CAPE MAY lSI:_lh NI Zip Code - .
Do pou authorize AHTSA to provide 8 copy of thix repart in the mamefacturar of yoor vehicha ? YES O o
In the abgence af an authorlzation, NHTSA WILL ROT provide yaur nema ar addrees to the vehicie manugmrer,
Signature of Cwher Date .
WEHICLE INFORMATION
17 digh Veniie Isenimication Numbar Located at bottomal windshiid on divers s | Make Modal Model Vear
1GKET1657 36132559 [y = ENVOY 2003
Cate Purchezed Deala’s Name and Tekephone Nurrber Engine: Fual Typa:
13-pMA¥-03 KERBECK E00-546-7100 Na: Cyinders Gas
Original Orwerer Denker's City Lo iy G
PLEASANTVILLE N1
Transmission Type |[x] mmraJ Powertrain Vehide Componert Code
Multizia Falure:
FAILET: COM PONENTLS) /PART(S) INFORMATION
mekient Oarals) | Pajure Mileags | Falure Speed
13-JUN-2003

The Maka Tire Modal (Name o Number) The Size (Examme F215/65R15)
[T Ho. {Exanple; DOTMALIADLO36) E Orioimal Enupment Falure Laaton:
Tre Corponent Code Tie Faire Type
' ADDITIONAL ITEMS TO BE COMPLETED WHEM REPORTING A CHILD SEAT FAILUNE
Make: Date Manufacurad: | Model No. Mame:
Seat Type: Inskallation Systeme
Chikl Seat Component Code: Fofed Part:

! : . [l fates (el 3
Cimsh Fira Humber of PReported to Police
| Tves [dno [ Jyes [ mo 0 N
Marrative Dascription of Inchisnk (8], Crash{aa), and Injury sk
Madael dad-cr e (1) suenta lnsding up ta the falure, (1} faTurs amnd b coneaquances, ki (3} whiat war dona to carrack bhe fa ke
Iz, parts rapalrad ar raplacad {and if oid part ls awnlabla}.

MY 2003 GMC ENVDY WINDSHIELD WIPERS DONT WORK AT ALL.  *MLM

(S Lo O TTIeTIE o T ] N¥OiCE. aI{ACH
The Privacy Adc of 1574-Publc Live S5 EFO This ik rwnmbon B raquisited purieest be subin ity yawied (9 b Hational Highvery Tralfie Snlatby Act and oubel s weart
newrdrrid b, TOU Bk UMT o Ol laRtion to raspond this quyedonnein. Your PaFponss by be vaed te axsbct thy NHTSA I oai srm ining wheaktser & Mamuiactursr

Fhou e Jpprapriste action (o corract &y ety daTact. It the AHTAA priceeds with Jdmin it thes sefarcaient or Higrton 29aiest 2 mEmmtsciuies:, yim: mapones,
or a skatixbical smmiiary tharaal, may b usad W adpygnrt of EhE Bgancy § BcHon.




Eecmhogrovadi CHE be 343705108

e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100143
\L.5. Department Yehicle Owner's Questionnalre | | Det= Remived Raposttory [
of Trarsmartation Ta Report Yehkcle Safaty Dafects
1-888-DASH-1-DOT
T':““"" Hht:u'l' (1-88B-327-4235) I6-DEC-2002 Refarance No.
“"ml 'mlu:ml em“ INTERNET www.nhitsa dot.gov fhotine 10an0i18
OWHNER. INFORMATION (T pa or Prink)
Mamn Daytima Telkphona Humber | F-am? s A
Addaas |
R Bvaning Teleohone Nurmber
oY LauRINmURC Stute .- Zip Coda .
Da you authorize NHTSA (o provide & copy of Bhis raport to the manpfacturer of your venlein? YEG O no F |
In the abrence of & ButRariextion, RHTSA WILL NOT pravide your name or addresy to tha vablcde m"uﬁgﬂuun
Sigrture of Owrer Date T
VEHICLE TNFORMATION
17 gl Wehicke identification Mambar Located at bettorm of windshied on divars side | Malke: Modal Model Yanr
1GKESLESAI611BE2S GhC ENVOY 2003
Data Purchased Pealerk Mame and Telephone Nurbes . Engine; Fuel Type:
25-00T-02 TOAY WELLS 310-295-2002 No: Cyfinders 6 cax
Qriginal Orwmer Dealker's CRy State Zh Coda
[x PINEHURST NC
Transiission Type |l Antiock Fowarirain Vishicle: Comporsent Code:
AUTOMATIC  |[38) Cruise Contral| REAR WHEEL GRIVE 136200 VISIRILITY:WINDSHIELD WIPER /WASHER: MOTOR
Mulinis Falure: ©

FATLED CIHA HNENT {5 )/ FA INFORMATION

Inckient Datefs) | Felum Mleage | Follure Speed
[H-DELC-2002 A500 a

Tra Hake ) "1 Twe Made! fNarme or Number)

F215/65R15}

Tire Skra {Ex
[T Ho. [Examnk: 00 TMALDABCEE L1 Qriginat Equipment .
o R“F;E; Falure Location:
Tre Component Code Tire Falure T
s
ADDITIOMAL ITEMS TO BE OOM PLETED WHEN REFORTING A CHYLD SFAT FATLURE
Maka' Cate Manufactured: | Mosdel Mo, /Hame:
Saat Type: Instalabnn Syshene
Child Seat Comporent Code: Faled Fart:

APPLICAELE INCIDENT INFORMATION
e b ol ™ Ryeicl n ’

Crash Fre Number of Fersons Ind

[ Ives [Xno|[]ves [X] no o
Narrativa Bisctiptkn of Incidént{E}, Crashisa), and Injury{lasl
Plassn dascrbe (1} avenis eading op to the fallure, (7} alure 5 o e comesquesoas, 8 nd (37 Wisat wan done to coroect B Kallurs;

L&, parta rapdirad or replacef (amd Hold part i avaliabis) .

NN FUNCTIOMAL WIPER MOTOR THAT THE DEALERSHIP [TORY WH.IS, PINBHLIST, NCY AS WELL AS OTHER LOCAL GM DEALERS {SILVESTRY,
LaURINBURG, AND JOE StOWN, ROCKINGHAM) HAVE TOLD ME IS KNOWN BY GM, AND COMMON PROBLEM, EVEN WITH THIS KNOWLEDGE, IT
STILL TOOK ALMOST 2 WEEKS BEFORE T OO GET THE FROBLEM REPAIRED

e gzl Cormuiy'ny
Number of Deathe
&

N

1y 1]

.1 par N Aenair Fvgie

Tho Privocy Adt sf 1378 Pubitic Lusr 33-373 This infermation s raguastad purisant tg antharky vest ad in tha Naidonal Highway Trafe: Esfely Ack amd ubstgued
Imandmants. You i et v obligatan Lo repond this quastsnnalig, Your kkdpames may ba cead ko nsalk Ehe HTSA In datarmving whather 2 Manats st arer
ahauld take sppropdnbe nchion to correct & aukety dafack T dha HHTSE procesds with asmbsictradys s Rnsare-am or Rtigatien sguinst 8 Mamufschersr, your raspante,

ar a ctadsticpl pummary tharsof, may b uvssd in rk of Eha agancy's scthon




form Amroy sl G M0 K. 2127- 0000

e DOT Auto Safaty Hotline FOR AGENCY USE OHLY 100148
U.5. Department Vehicle Owner's Quastionnalre Date Recaiverd Repository ]
of Transpartation To Report Vahicle Safety Dafects
1-B88-DASH-1-DOT
Nationn | Highway -888- 12-JUL-2003 Reference o.
Traffic Bafaty (1-888-327-4236)
;l. dwiinlstration INTERNET-www.nhtsa.dob.gov /hotlina 10025971
DWHNER INFORMA TION {Typs or Print}
Mame Caytinne Telaphone Nursber | E=mall Address

Addrons '

e - Evaning Teleshrme Hurmber

City WATERLOC State [, Zip Code

Doy you avthorine MHTSA 1o provide g copr of this reporl ho the mapuiaclurer of ¥oir vabicie? Ov x no
In the absence of an authorlzation, NHTSd WILL 8OT provida pour name or pooress (o tha vehicle manufachorer.
Sgrature of Owrer

Date ___L_ .1
VEHIOLE IHRHJ‘I‘.IOH

12 digh Yah ke Jantification Mumbe - Locaked at battam of winddhlelt on driver's gide | Mg ke Mode! Modsl Tear

1GHCT13502 21 56861 OLDSW0BILE HRAVADA 2002
Data Purchaxsd Bezlers Mama and Talaphona Number Engine: ) Fuel Type:

09-FEB-01 No: Cylindars § Gas
ﬂrigi&mmer Dealer's Chy State 3 Code
Transmission Type |G Anthock Braked  Fowertral Vehick Campanent Coda
AUTOMATIE Crutse Control | ALLWHEEL DRIVE 114200 ELECTRICA| SYSTEM:WIRING: INTERIOR/UNDER DASH
mMukiphs Fafure: 8

FAXLED COMPONEMNI{S ] /FART{S) INFORMATION
Incident Datafs)} | Fafrve Miaags | Falurs Speed

09- 1= 48500 65

Tra Make Sre Mode! e or Fmber) ) Tee Sk (Exampk P215/55R15)
DCT Mo, (Exampie: DOTMALGABCUSE] Criginal Bqu i
E nﬁr RE_;FL'WE“ Falure Location:
Tem Eomponant Coda Tire Fadure T .
ADDITENAL ITEME TO BF LOMPLETED WHEN REPORTING A CHILD SEAT FALLURE
Make: Cate Manfactured; | Moclel Mo, Mame:
Gaat Type: Instakation Systamy
Chitd Seat Component, Code: Faisd Park:

.ﬁ.FF].'[Ci.BI.E Iﬂ:l IIFCIIH.I'I'ICIH

Crash Fha
D ves [X] no
Harrative Dascription of Indudant{ ], Crazsh{us}, = nd Injury s

e
Flonnn dnscrfan (1] dvesls Widimg op bo e Talure, (1) RiUn aml s canyeguences, 1nd (3) what war doss i correct the fallure;
La, puriw rapaired or apiaesd (and K okd part s avalable).

YEHICLE LOSES POWER TO CASH AND ALL COMPONENTS CONTROLLED FROM DASH INCLLIDING WINDSHIELD WIPERS I HAVE TAKEN THIS INTO
MY DEALER AN HE TO)D ME THEY COULDHT FING ANYTHING WRONG, BUT THEY TIGHTENEL SOME GROUNDS. THIS ALMOST CALSED ME TO
HAVE AN ACCIDENT DURING A HEAVY THUNDER STORM WHEN THE WINDSHIELD WIPERS QUIT FOR ABDUT 15-SECONDS AT 55-70 MILES AN
HOUR A VEHICLE CAN COVER & LOT OF DISTANCE AND I WAS BLIND FOR 15 SECONDS [ MAMAGED TO GET OVER TO THE SHOULDER AND
ACTUALLY WAS PART WAY IN THE DITCH WHEN 1 GOT STOPPED. THEN THE WIPERS STARED UP AGAIN AND'WILL WORK AGAIN FOR AWHILE
THIS HAS HAFFENED TO ME ATLEAST 8 TIMES ONLY OMWCE CID I ALMOST WRECK MY YEHICLE THOUGH. THE CLOCK ALWAYS HAS TDI BE RPSET

WHEN THIS HAPPENS. *AK WINDSHIELD WIPERS WERE ON HIGH SETFING WHEN THEY STOPPED. DASH INSTRUMENTS BACKLIGHT WENT
DARK AND GALGE MEEDLES ALL WENT TO ZERD. *KMB

Tha Frmw l.nl ll' :lI'N-n.iﬁ I.II'I:i EII Thlllmrnillnn urqunﬂli p.m“t lnlntlmﬂ-r vartmi in the Natloanl Highwery Traifie Safaty Ack and pubdiquant
amqudinents, You are ander ne obBgetian ba respoand this gussbioone ve. Your v gpones may ba used bo aeaid the BHTSA In detarmining wiathar 2 Mol clursr
shauld tale opproprsts sctian o carvock o ma R by dnfect, H Etha NHFSA procoods sdds mlm inds ety & smioroe 13 Fdgation it i

OF » Ponitstical Jum mary Ehamof, muy ha upnd b peppert of the waancy's acten. ahiakal Wit b AL CIrYT, FOUT Papands,




OTHER COMPLAINTS

0oDI MAKE MODEL MY |[VIN
10003244 CHEVROLET |TRAILBLAZER (2002 |[1GNES1685026130723
10003780|CHEVROLET |TRAILBLAZER (2002 {1GNET165026113644
10015855|/CHEVROLET |TRAILBLAZER |[2002 |1GNDT135122190479
10016974|GMC ENVOY 2002 {1GKDT138422158835
759072|GMC ENVOY 2002 |1GKDT138322281704
100268102|GMC ENVOY 2002 |1GKDT135X22279030
10033085|GMC ENVOY 2003 |1GKET168436141879
10019184|GMC ENVOY 2003 [1GKES165536102768




BACTLARRL DM A, M JLET-IR0E
e’ POT Auto Safety Hotling FOR AGENCY USEOMY 100148
LS. Depertment Vahicle Owmear's Questionnalre Date Recehed Repoattory [ ]
of Trarsportation . To Report Yehicla Safaty Dafacts
-a88-DASH-2-BOT
riatlonal Highway 1 ﬂ_ - 23-1AN-ZD03 Refarcnce Mo,
T Safety {1-888-317-42348)
raffic 100032
Administration mwm#mfhﬂtﬂne 44
'INFORMATION ar frint
OWNER T {Type i Daytire: Tekephone Numbat | E-ral Address
Nama )
Address Evaning Telephone Numbe
- Zlp Cod n r
Lo State -, p Coda
Do you guthoriza WHTSA to provide ¢ capy of this reporl (o e itparBCeer OF Faur Fehiche ? O ¥es B ano
In the absadck of sl suthorizotion, NETSA WILL KOT provide your name or podress to the vehlfcls manufaciurer.
Signature of Gwner Data . { {
VEHICLE INFDRMATION
17 digkt viehlele Idantfcation Numbar Loceted at bottom of windshield ondrivers sice b Maks Mede) Model Year
1GMNES1ES0261 30723 CHEWRDLET TRAILBLAZER 2002
Date Puchasad Cisler's Name and Talephona Mumbe- Engina: Fual Type:
28-JUL-02 Na: Cylindars Gas
Dmi&uwm . Deakers Chy - Stamw % Code
Transmission Type |3 AntickBrakes] Povertrain mﬂmﬂﬂ'}w’*m . o
AUTOMATIC  |[X] cruise Contrgl| REAR WHEEL DRIVE . DSHIFLE ERAWASHER-MOTU
Multiple Falure: 2

FAILED COMPOMNENT{S)/PART{E) INFORMATION

Inckent Date(s) | Faiure Mieage | Falure Spead
22-1AN-200
Tre Meke 1" Tire Modal tName or Nurmber? Tire Slz!{E:alrph P21EJGEN1E)
DX ND. 0 L5A =1 1 Equipment .
=5 pr’a'ﬁ.“,"“ Frdure Lncation:
Tie Component Cade Tira Fallure Typa
ADDITIONAL ITEMS TO BE COMPLETED WHEM REPORTING A CHILD SEAT FAILURE
Maka: Cate Manufachured: | Model Bo. Mare:
Epat Type: Inskafistion Syshent
Child Sent Component Code:; Faled Part:
AI'H.H:!II.E INCIDENY INFORMATION
Rl Te'E : = vl 1
Crash Flre MIrhernf Persl;lns Ini-um:l Huntn:r Df Deaths Repnrted k= Fokce
| Plves [dto | T ves [X] no a o N
Nnrrative Duscripbion of Incihynt{8), Ouahisa]), ard Injury(ea)

Pleaye dencris (1) wvunts keading up to the fmburs, [2) fdure 2 @3 consugiancas, and (3) what vwea dosas bo cormect the fellurs;
La, paArk bepained or replpond (2l I old pert b avotis bie).

2M0 ERONT WINDSHIELD WIPER MOTOIR BEING INSTALLED.. . WINDSHILD WIPERS WOUILD GO OM ALl BY THETR SELFE... UNTIL FUSE PULLED

OR ENGINE SHUT QFF.. DEALER IS TELLING ME WATER 15 GETTING INTO MOTOR HOUSING AND SHORTING QUT MOTOR.. #77 ALREADY
EECOND TIME IN LAST 2 MONTHS.

Tha pmr.:r l:t ul':l!?-l. Pu'hii: lﬂ-' -I 'ri- hbnﬂiﬂunh raqunskbasd puriu!nt hnuﬂmﬂn wartar In the I-I‘rnrll Ilglmlr maw l:l nd Hllﬂtqm:nt -
Jamandmants. You dre uder a0 SbilgsHon o rappond this quasthnnalve Vour respords miy by uosd t aeeict the NHTSA In dstarmining whathar 2 Nanufacisrgr

uhoud tuks appropriabe Bctite bo corvect 8 20 faty duefeck, If e HHTSA proctedd sith ddminkiratics micrcamant ar itigatian sgeinet 2 memssctarsr, your respomos,
\ar @ cta Pl aumery tharaod, may be uced B suppart aFEhe sgency's actlon




Eotiy AR O L 2L OO0

e DOT Auto Safety Hotllna FOR AGEMCY USE OMLY 1375
1.5, Department Vehicle Owmer’s Questionnaire Data Racaler Repository []
of Transporatan ‘To Report Vehick Safaty Dafecks
- - H-2-DOT
Matlonal Highway 1{.13-:’““—3;§?4m} 14-JAN-2003 Referenca Mo.
Teaifk Safsty
administration INT ERNET w1 hisa.dot.gov fhatline 10003780
W NER INFORMA TION or Prink
Neme (Typs ) Baylire Tekphane Mutber | Erad Address
i Evaning Telaphcne Numbar
State Zip Codde . g lalap
Chy SAN JOSE CA p )
Co you anthorira NHTSA lo provids 8 copy af thiz ragerl o O Menufaclorer of rour vahicla? - N
In the abzance of an authprlzation, NHTSA WILL NOT provide your name or adoress bo the velica MIIIHIEEPUTH'
Sgnaturs of Owner Deta i
YEHITALE INFOIRMATION
17 ciptt Wahiche Idemtfication Mumber Located ab bottons of windstied on divi's siie | Make Modsl Model Yaar
1GNETIRSAZR11 T644 CHEVROLET TRAILBLAZER i i rd
Dabe Purchased Desmr's Nare and Telkephons Mumbar Engina: Fual Type;
275802 No: Cylindars
Original Owner Dealker's Chy Staka "1 ZIp Code:
e lon Type l:l An e " nszunc':xsrmrrr WINDSHIELD WIPER /WASHER :MITOR.
AUTOMATIC | Crube Contral - .
Multioke Fakare:

FATLED COMPOWENT () /PART(5) INFORMATION
Inckierk Datefs) | Falure Mieage | Faiure Speed

C1-TAN-Z2003
LI R . s B TIRE I'A I
Tre Maks Tre Model (Name or Hambery Tire Ske [Example P215/65R15)
[TROT MO, (EXAMDE: DT AL R0 35 Criginal .
HEI‘ Rzg?u:#w Falure Locstion:
Twe Companent Code Tre Falure Type
ADDITIOMNAL FFEMS TO BE COMFLETED WHEN REPORTING A CHILIJ SEAT FAILLIRE
Make: Date Manufactures: | Mogai Mo, Mame:
Seat Type: Instakation Sysberm:
Chid Seat Componem; Code: Faled Fort:
.!-FFI.'IEAH.E mnutr nnnmnuﬂ
r el Jok el 3 ocl |
crash Flrom m:m»:r u-f Fers:ms lnt.rad h‘urrhﬂ' nf Deaﬁu Hﬂwrted to Pollce

Mg
Ma rrativa Dagcriptian of Inddestf8), Crash{as), abd Infury[les).

Plansa duscribe (1} evants wading up ta the fallurd, (2) felrs and ity cotaqisanois, and [3) what was dene to correct tha fallorep
1, party repaimed or replaced {and iF o3 part by nvalahbia).

CONSUMER STATES THAT WINDSHIELD WIPER, MOTOR ENGAGED WHILE VEHICLE WAS TURNED OFF ANG RAN DONTINUGUSLY UNTIL SERVICED
BY THE DEALER . DEALER REPLACED THE WIPER MOTOR WITH A DIFFERENT KIND.

The Frivecy Act d:mmu l.ni l:—IH Tllh Irrhm-ﬂnrl = n-qu-hlll Fﬁl“ilh authority varted In tha Batianal Huhl" I'rlH'I: Illll.'y At and hlk.l:qu-“
ameEnenks. Tl 3rs dsdar na oaigation to raspord this questioombins. Your msponss may e wsed o o35 ie BHTSA In debermiping whsthar 8 Maswisct urss

Ehouil by spirmor ivis nction ba correet o sufaty dafeck, If the NHTSA EI'MHM with sdminkstrativa enforcamant ar (ikigatica againet & mBanEfCtudr, your raspemea,
or & atwkiakin ]l nmnvmary thareo [, may by used in duppark &F Hhe BQancy




e DOT Auto Safety Hotline FOR AGENCY USE DMLY 124

A5, Department - Vehlcla Ovmer’s Questionnaira Date Received Repositary []
of Trenspartabion To Raport Yehicle Safaty Dafects

Natlanal Highumy 1-885 D "2

(1-888-327-4236) 22-APR-2003 Refarence No,
Traffic Satety INTERNET www.nhitsa dat.gov/hothna 10015855

CPARER. INFORMATICH (Type or Print})

Mama Caytime Tedephona Number | E-nai Address
Address

Fvening Telephone Numbar
Clity MAUMELLE State . Zip cods

o poo suthorize NHTRA to pravide & copy of this report bo the manufacturar of pour vahlcie? 1 ves
In the abiemea of an sutharicelion, NHTSA WILL NOT provide your nema or eoddrass Lo (e veRiche manUrscturar
Sighature of Dwher NN

NO
Date . [ ) ]

WEHICLE INFORMATION

17 oyl iehiche Id=ntiicaticn Munber Lodted ok battorm of windshkd on oheer's skie | Make

Modet Modal Yenr
IGHDT135122100479

CHEVROLET TRAILBLAZER 2002

Date Purchased Cealer's Mame atw] Telphane Humbses: Engine: Fuat Type:

_ Mo: Cyfinders
ﬂrhhﬂﬂww Daakrs Cky Srala Zip Code

“fransmiecizn Typa {[] Amtiock Brakes Powertrain Vehide Component Code
: 162300 STRUCTURE:BODY:OCHD
[ cruise concral OViDo0R

Mukiple Felure: 1

Irwicant Tabe(s) Fallura Misaga Falura Spaad

20-MAR-2003

Tira Maks

Th!

- L] B Ll FRLLLIN
Tire Mode| {iarms or Mnher‘.rl Slym (Exampla P215/65R15)
50T No. (Exnmpie: LT MALGABLIIRT

Tra Componant Code

E ?&wm Fakra Location:
Tire Falure Type

P ——————e—————— T T e i —
ADDITIONAL ITEMS TO BN COM PLETED WHEH REPORTING A CHILD SEAT FAILURE

Make:

Date Manufactured: | Mol Mo. Mame:
Sept Type:

Instaltion Systen:

Chid Saat Component Codes Failed Part:

APPLICABLE INCYDERT TNFORMATION

M EE ey - g

g Ircfory s )

Crazh Fir= Muvhar

E g} MR
Mumber of Deaths

Rnpnrh.-to Police
| [ ves [3mo | [Mya (K ne N

Narmativs DascHption of Incikdent{5), Crash{as], and Lyjary[les)

Pleatd descriie (1) svants loadisg up b tha falkere, (1) fallors and B connequencas, 1nd £3] what Barvy b 24 reck
1.&, parts repaived or replaced (and if oM part i avilibia). ) Tmeram T e foRure;

INSTRUMENT PANE|, LIGHTS BURNED OUT, THE LEFT REAR DOCOR HANDLE BROKE. THE WINDSHIELD WIPER AND WASHER CAME ON AND

COLILD NOT BE TURNED OFF. THE HEADLIGHTS FAILED. THE REAR HATCH PULL STRAP BROKE, %AK *NLM NO LONGER DWINS VEMICI &
WKMB )

e Feoort

Tha Frivacy Act of 1874-Fublic L 93-579 This Gormintion I v quadisd muisuast o autheity yested in tha Nt ional Highway Traifc Swfaty Act wpdl wubsequmat

v and et Yo sre dsder ieo ohiigaHon e rscpon this yusntiosnalre. Your responas way by upad B sdsisk ey BHTSA In chatarmieing whelr a Mapaisetersr
ahanudd tuhe spprppriab: action ty oemet 3 safaty isfect ' the MHTSA procaeds wit b sdmmistrativ

or u atatistical sminary texecf, wiey by geed In pupport of the spancy’s ection. eEn mter " smalnta m T HORIE ravy "




S iearoml oM b Ho 2137 DOORE .

0 DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
11.5. Department Vehicle Owner's Questionnaire Date Reczived Repository []
of Transportation To Report Vehicla Safety Dafects

1-B88-DASH-2-DOT
Mationn! Highway [1-B88-327-4236) D3-MAY-2003 Rafareres No,
Traffic Sufuty NET www.nhtaa.cot.gov /hotline 10016974
Admintstration INTERNET: 4

CWINER INFORM ATION (Typa or Print]

Ceytima Telaphona Numbar | Emaill Address

sLame | TR TR T e
Addrazs
Bulu— Evening Takephone Numbey

oy State ., [ZwCode

Do you suthorize WHTSA i provide @ copy of this report to tha maaefecturar of ¥our eallicie ? O ~»o

I e abewnce of gp puthorization, NHTSA WILL HOT provide your name or address to the vahicle ma ‘aciurar,

Skgnature of Dwher Duba____ f I

VEHTCLA IR MATTON
Al
47 digh Vahich Toertiication rmbar Locebard at bottam of windehial oh devers ook | Make Modal Model Year
1GKOTI 15422159885 GMIC ENVOY 2002
Ciate Purchasad Oaaler's Name and Teksphona Mumber : Engire: Fued Ty pe:
LE-JUN-T1 No: Cyinders & Gac
nmu&nwm Deaker's Ty Sate Zp Code
Transmigsion Type |[] Antiock Brnkl4 Rowartraln mﬂmﬂ"ﬂ*;‘f St "
YISIBILITY-WINDSHL PERWASHER
AUTOMATIC ] crube Control
Muttiple Faikte: 1
Incidenit Dabals)
02-MAY-2003
[IRE FATLLIR
Tz Maks The Maode! fl'hn'n ar Nun‘ber'l Tira Ska [Exempla P215/85R15)
DT M. (Eza : DOTHA ] ] Original Equipmant '
O ol Rinr Falre Lpcanon:
Tira Componant Code I Tre Faitara Type
ADDITIO ITEMS T& BE COMPLETHD) WHEN TING A CHILD SEAT FANLRE

Make: [ate Manufadred: {Modal No. Narre:

Saak Typa: Tt sk win

Chill Smat Component Coda: Failed Part:

I.PPIICI.!LE III!I.'IHII' nmunmu

Crash A
£ Jves [Xlpo

Harrwbve Dessription of Incldant{3}, Craah{as), and Injury{les).
Plax3e dascribe (1) events ading up to the Tallume, [ 2} fmiurs and b cohsaqueoces, amd [3) what wans done bo cormuct the faPure;

Fa, parts rapsirad or raplaced [awd IF old part bs avafabin).

FIRST, RAINSEMSE WINDSHIELD WIPER EQUIPPED WEHICLE HAS WINDEHIFI D WIFERS STOP AND STUTTER AT LEAST THREE TIMES ON EACH
FORWARD AND BACK CYCLE WHEN IN INTERMITTENT MODE. WIPERS NOW DELAY UP TO 30 SECONDS AT TOP OF CYCIE [STRAIGHT UP O

FUMNCTION OF RAINSENSE FEATURE DESPITE DAWNING YEHICLE FOR 2 YEARS WITHOUT PRICGR ISSUE.

SECOND, RIGHT PASSENGER QUTSIDE MIRROR RANGCOMLY CHANGES SETTING CREATING A SAFETY HAZARD DURING MANELWERING OF
VEHICLE. DEALER STATES THERE IS NO PROBLEM DESPITE FLXING AT LEAST 5 TIMES FRIOR. PLEASE MCTTE PRIOR 19 COMPLATNTS WITH
HHTEA ONLINE QUT OF 200 [TSTED. THIS WCHA D SEEM TO REQLUIRE A RECALL. *JB

WINDSHIELDY AND ARE GETTING PROGRESSIVELY WORSE. NEARLY LA USED A COLLESION WITH WVEHICLE IN FRONT. DEALFR ATTEMFTED TO
REPLACE "PULSE RELAY" WHICH OID NOT WO RK AND THEN TECH STATED THEY OPERATE HORMALLY AND CUSTOMER DOES NOT UNDERSTAND

AT

Tha n-nrmr m nr 1574-ruun: Law n-sn- Thl Iri'n-ﬂaﬂnl [ rnquuhu rulrnunt Lo llthuﬂl'r wmg bl it Mo sal Himhemy TraMe Safe by Ack & il coley gt
amendmants. Tou are ynder no OB gt B Faspond this quentisanaire. ‘fmruq:lm Hay B ] b Akiintt bha MHTSA in duturmising shather 8 Mersfsctarar

ot n ptmthaticsl lnmmary e, mey ba uzed In pupport of the hnﬂllq"‘- nekioa.

anould taka sppropricts actien o correct & safnty dafack. IF Hha NHTEA pr Imkrathys anforcumert or Ilﬂglthn uguinst & wanUsChargr, Yrur nesp e,




FRITLARE ey ;LM I M0, Z0J12- 0008
e DOT Auto Safaty Hotling FOR AGENCY USE OMLY 158

LS. Department Vahicle Ownear's Questionnaire Data Rucefved Reposicory []
of Transportaticn ‘To Report Vehicle Safety Defocts [}
1-BE8-DASH-2-DOT

Nathenal Highway {1-888-327-423§) 20-MAR-2002 Referencs Mo,

TraMc Safaty

Admtinlatration INTERKET:wwv.nhitsa.dot.gov fhotline 759472

DWMNER INFDRMATEON (Typa of Print
Eme 2 Daytme Telephone Mumber | E-medl Address
hine Telenh .n-he
——— Evel Tel e Ny ¢

Chty HAVERTOWN seate o, Zlp Coda
Do you anthorize NHTEA to pravide # cogy of this repert to the maawfacewrer of your valilcle? I

In the abeance aof an avbhoriration, NHTSA WTLL NOT provide your nd e or 2ddesss to the vahlcis mlnurgcrumr m N¥oO
Signature of Owrer Dete |
e
VEHICLE INFORMATEON .
17 dight Wahick Idartifcetion Mumber Located at botbom of windshield ao drvars Side | Majo Modal Mode| Year
1GKDTI3E3322817TH GMC ENVOY 2002
Date Purcharad Denler's Name and Temphone Number Engine: Fuel Type:
D1-NOW-01 No: CyWnders Gas
Dﬂgh&ﬂmer Pealers Cky State Zo Code
Transmssion Typa ] Amtlock Brakes) Powertrzin Viehcls Canponant Code
115000 ELECTRICAL SYSTEM: FLSES AND CIRCLIT BREAKERS
[X] cruisa contrnl| 4 WHEEL DRIVE
Mutiple Fallure: 1
FAILED COMPONENT{S ) /PART{S} INFORMATION
Tncident Detads) | Fallure Migage | Fafune Spead
29-MAR-2002 10
Tira Meke Thre Modsl [Narre nr mnﬁeﬂ Tre sze [E:amle P215/65R15}
T No. [Eanoie: DOTMALGABCII5) 1 Original Equipmant R
[ Frior Repa Failure Locatian:
Tre Companant Lode Tire: Falure Type
L ——————— . me. s e ai
ARDITIONAL ITEMS TO AE COMPLETED WHEN RFPORTITG A CHILD SEAT FATLLIRE
Make! Cake Manufacturad: Mode| No. /Name:
Seat Type: Inst2lation Systeme
Child Seat Component Coda: Faied Part:
HPH.I!:AII.I II'I:II:Iﬂlr II'II‘DRHM‘IIJH
Jmarriice fry tho ] FaMps ) fmbw (T )
Crash Flra Nmtu:r ul' F-u'snrs Irli.lrnd Nmter nf Dan'rhs Aeported to Pollce
[ dves [X]no |

Marrative Duseription of Encident (5], Crashies), and Injury{ias].
Planss descxiia [1) svents laading ap bo the fallura, {1} fallers and Ra consequences, and (1} what wes dons to correct the fallurs;

Le, parts rapined or repincsd (and ok part & avafshis).

TURN SWITCH PREVIOUSLY REPLACED BECUASE HAZARDS CAME ON WHEN FUTTING ON TURN SIGNAL  HOW WINDSHIELE WIPERS ARE
STUCK OM AND HAD TO PLLL FUSE TD STOP, WILL BE RETURNING TO DEALER, AGAIN

8 Bl = A
Tho P'riul:ll m nr:.p'.M Publc I..n- 23 m'rullrmrnlthn k& ravquasied pursuant tﬂ autharity ugatad invhe Batlarns| Highsay Tra iz Geigty Ak and sbsequant
Amendmants. Tou ars ndar no abigaticn to reamnd this geestionnairt Tour mdpanse mey e ousd te syt e BHTSA indalterminkog shokher 8 Hanufschimer

shawbd takes sppropiate achon bh corract o agfuky dalect, I bey MHTEA procieds wit b adminksirathys ssforcameni or Migaitons againet a manufscberse, your mepome,

ar » Ratkdmal oummary harsal, may ba asald b rupport of e Sgeioy's 22k,




Fatn Approemd O W B Mg, 2127-000R

Autn Safety Hotline _FOR AGENCY USE ONLY 2% _—I.l
.5, Dagartmart Vehicle Owner's Questionnaire | Do Receiwd d_or
f Transporiator NATIONWIDE 1-800-424-9393 Lt
:m“' Highway G METRO AREA (202) 366-0123 20-MAR-2002 ::-_"m —_—
brut : m LT T .ot —_—
Admmlii: isi“,'nn INTERNET: Mip htea.dot.gov ! -
e ——
CWHER {MFORMATION [Type or Print) elerance No.
- Toea72
- _
Work Numbar
HAVERTOWN PA - ome Number -
Yoo authorize & cony of report io te manceiacturesr of yoer vehicls'? YES Mo
mMMMmmmmmmwwmwmmm r
Myrnature of Cwner Dote / i
' VEHICLE INFORBATION
Ficke et Fo. (WRT | cormd a botom of VeRicie Make Vahitia Modsl Wiabicle Tear Current Odermater Readin |
wircinial il cn ciri el o S
1GKDT13S322231 704 GMC ENVOY 2002
Purchase Dat Englne 5ize g Totr———
01-NOV-2004 Dealer's Name {Coch 431 GEMH'E
New [[JUzed City State Zip Code. Mo Cylinders Fusl Irjecic
Tranarission TypdAntiock Brakes [Regtraint System KCrutse Conto |Grive Tral vamrm
[Jveras | O Yes |3K13-Point Bet X Vs Front “‘“‘“‘ D“‘""
- [[] Criversice Alrbay [~ j2-Poirt Bal mar Ehlmumn
Aukomatie Na Mo 4-Wheoel
O o [ Passengerside Altbag - Dk Lp T"'jl
FAILED COMPONENT{SYPARTI(S) INFORMAYION
omponent wrt Name{2 Foided Furifa
00340000  |LGHTING: FUSE:-TURN SIGNAL LIGHTS
VIIUAL SYSTEMS:WINCSHELD WIPER
Dateis) of Fallre(s)
t Mileega sl Fafiurets 8200 Par{s) Previcusly
Vehicle Spand at Falures) L Yeo [o|[] Yes [JNo
) APPLIGATION INCIDENT IHFORMATION
|Plaaze degcriba In datadl the Incldersy, Faluradic), Crash{as), and Injuryfas) on the back of tHis form?
Crash Are Number of Persong irfred | humbar of Fatalie Egimeied Proparty Camag | Reported fo Pole
dYes [JHo|[]Yes I Mo Oves [Elro

NARRATWE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY(IES)

TURN SWITCH PREVIOUSLY REPLACED BECUASE HAZARES CAME ON WHEN PUTTING ON TURN SIGNAL.
NOW WINDSHIELD WIPERS ARE STUCK ON AND HAD TO PULL FUSE TO STOP, WILL BE RETURMNING TO -
DEALER, AGAIN

e Frivmey At of 1874-Publlc Law $3-572 This Irfarmation (2 reqoested porsuant to sty vested Intha National Hipioway Traffc Safety Act and
e hgermant amsndinenhs. You are under na chiigation to raspond this que stannalre. Your response iy be used to assist the NHTSA In delemining

it & an facherer ghould taka appropricis sollon i comeet 4 =afaty dafec]. H the NHTSA proceeds with admirisimbve enfercemant or lpetion
At w eerUfESIIrer, YO FRSOONSE, or B SEtistcal summary therac, may be used in suppart of te agency’s action,




LRI D MLl L 2L A0S

0 ' POT Auto Safety Hotline FOR AGENCY USEONLY 100148
U.5. Denartment Vahicle Owner's Questionnalre Date Received Repository (]
of ‘Transpartation Te Report Ve hicls Safaty Defacts
_ 1-388-DASH-2-DOT
Mation3al Highway {1-888-327-4236) 15-JUL-2003 Aaference No.
Traffic Safety
Adminlstration TNTERNET www.thiEsa dot.ooy fhotEne . La26102
INFORMATION(Typa ar Print
eme el ) Darytirme: Takphone Nurrber | E-mall Address
-Addms o
. T one Nurber
Zip Cad
&Y aAvOHNE Smte p Larle \ _
Do yoit autharize NHT5A te provide & capy of tis regpert the maxmafactorar of pour vitticle? D YES m NO
In the abs=res of 50 autharization, NHT5A ATLL #OT provide pour nadne or address iv the vahicle manufEr_'turer.
Signature of Owner Cate= |
YEMICLE INFORMATTON
17 digt vehicke 1denHfcation Nurmber Loceted at bottom of windsniekd on driver's 5ad | pake Model Modal Yasr
1GKOTIASXII279030 EMC EMOY 2002
Data Purchased Deglers Mame and Tefephone Number Enge: Fuel Type:
0g-NOV-01 No: Cylinders § Gas
Dri_]ﬁ'ﬁlﬂwl‘lnr Denler's Tty Sinta Tip Code
Transmisshan Trpe E Anthock riri Eﬁ EhIEINr::tHDm;:HHE CODLINGENGINE
AUTOMATIC  |[X] crulse Control| 4 WHEEL DRIVE :
Multipl= Faflure: 1
FAILED CUHMEHHHH 5-] INFORMATION
Incident Datefs) | Falure Micage | Failura Spesd
U9-JUN-2002 TR0 i}
—rTr— = Twe Madel {Name or Nurrbaﬂ T Tire Size {Exargie PZ15765R15)
DOT Ho, (Exampe: DO THALSABLD 5] Cior Eq:..mn-a: K
T Companent Code Tive Fodors Type
_ADDITIONAL TTEMS TO DE COMPLETED WHEN REPORT NG A CHILD SEAT FAILURE
Mnic: Cate Manufachuwec: f Maded No. /Name:
Saat Type. Instalation System
Chid Seat Component Code: Faied Part:

AH’I.IHBLE IHZIIJE'I'I' II'I’DII.H.I.HUH

Crash Fre Numioer of Parcons nurad | - Merber bf Desths Heportedm Polie
| [ Tves [¥no | Clves 1 wo
Herrativa Daseription of Incldast{S), Crashi{ed), and Injury{les).

Flease deacribe (1) wvants hndbg mp o P G uri, (1) e 5nd B4 sanseqoences, and {3) nhat was done b carmck the ey
L, gl Fts rapaired or repiacad [(wnd K old part js avnishie].

VWHILE WAITING T PROCEED IN TRAFFIC WITH FOOT GN BRAKE AND CAR TN DRIVE, ENGINE SUDDENLY STALLED OUT AND WAS UNASLE TD
BE RESTARTED. ALS0, DRIVERSIDE MIRRDR KEEPS RESETTING WHEN LINLOCKING THE AUTDMATIC DOCRS. WIPERS DONT FUNCTICN
PROPERLY WHEN TN INTERMITTENT MGDE. CAR I5 AT DEALER NOW, HOPEFLALY THEY CAN RESOLVE THIS. *AK. VEHICLE IS EQUIPPED WITH
RATNSENSE AUTOMATIC RAIN SENSING WIPERS. RAINSENSE WORKS CINLY WHEN IN INTERMITTENT MODE. SETTINGS ADILST SENSTTIVETY
OF WIFERS BUT NOT FREQUENCY, WIPER FAILS T MAKE A COMPLETE SMOOTH PASS ACROSS WINDSHIELD. THEY STOP SEVERAL TIMES
DURING THEIR SWWEER AND STUTTER. AFTER A FEW SECOND PAUSE THEY RESUME THEIR SWEEF, WIPERS WORK FINE WHEK SET O
STANDARD HIGH OR LOW WIPER SETTINGS. *KMA

= y : 3 p s = E A
Yha Prlnqr Ak af m-l-ml: Law PF-57k Tivig H-m-li-n [ ] r-quum puradmik le wastad In tha Metiaral tighway Tewific Safaty Act and subswqeint
AwaadmENtL Tou 3ry under sp-abligetion ke reapansd thid st e e Your respeand ey b vond 15 solet B BHEEA in dabarminisg wisther 2 Mapulscterar

shoulkd take sppropriata setian to correct d Rafety dakect. H Ha BHTIA Elm WP aein i igirn s gu R st or Rigaiion sgaest 8 manulachursr, your eepents,
or & sbwtiatien rummary tharsof, mey by uykd i Suppart af Ehe Baency's sction.




Sor Boorayad: 0N, M, 2127-0008

e " pOT Auto Safety Hotline FOR AGENCY LISE ONLY 100148
LS. Department Vehicle Owner's Questionnaire Dake Recatved Rapository [] {
of Transporkakion To Raport Vahicla Safety Dafacts

1-a68-DASH-2-DOT
Mational Highway _BBR- 19-ALG-2003 Referenca No.
Traffic Safaty (1-888-327-4138) I
Admintstration INrERlErmnhtsahdnt.guﬁhuﬂm 10033085

DWNER: INFORMATIGON {Typm or Print)
ey - - Daytime Telephons Mumber | E-mail Addrecs
Addrase ! :
= Evenmg Telephone Mumber
l:FI.-r BEDFORD Sats L, Zip Code

Lo you authorize HHTSA to grovids & cepy of thls repart o the mapufacturar of your vehicfe? O~ NO
In v absence of an auttrarizallon, NHTSA WILL NOT pravlde your name or sddress io the vehicla manufFachurar.

Shgratura of Cwner Date___f | I
a—
' VEHICLE INFORMATION |
L7 cight ‘ahicle: Boantiication Murmber Located at botiom of wingsheld on driver's soe | Make Madel Made! Year
1GKET1685435141 875 ' GMC EMVOY 2003 I
Cate Purchased Dealer's Marme and Telephons Mamber Engime: Fual Type:
Dr%ﬂmer Desdar's Ciy Stabe #p Code
Transiission Typs [[] Antlodk Brakes  Povertrain Vehicie Componarnt Coda
126100 VISIRILTTY: W INDSHIELD WIFE A SHER:
& c R, SWITCHMVIRING
Mufiple Falure: 2
Inckdent Dateds)
I2-ALG-2003
QA TIAE EATLLURE
The Make Tire Sze {Example P215/85R15)
: T -
[OT G, (Exanpie: DG TMALIABCLIB) E Qriginal Eq#h:mzrlt Fafure Locabion:
Tie COmponant Caoa "’
. Tire Falure Type
ADDITIOMAL ITEMS TO BE COM PLETED WHEN REPDRTING A CHILD SEAT FAILURE
Make: Date Manufactured: Model Mo, Name:
Seat Type: Instalation Systenr
hibd Seat Component Coda: Foled Park
APPLICABLE INCIDEMT INFOR MATION
[PlEzt= cerorig I el B B el s driree loa) 1
Creah Fire Nurmbar of Parsons Indy o Polioe
| [ves [two | [ves [X] o o N

Marr tive Cwsctiption of Inchdent{5), Crashisn], ssd Infury (s ).
Pluned dimicri (1) sents anding up to the falkas, [2) falluee Rod ke connaquencas, awd {3) what wan dose b0 correct Hes Ealure;
Ly, party ropalred or rapisced {and okl part s avallaibe).

WHILE PARKH TN MY GARAGE WY ENGINE OFF. T CAME AROUND THE CORNER B HEARD WATER RUNNING. MY GMC 2003 ENVOY'S FRONT
WINOSHIE O WIPERS WERE SPRAYING SPONTANEOUSLY B WIFERS WERE RUNNING. ENGIME WAS MAKING A LOLD SUREECHING NOISE.
BACKED WEHICLE OUT OF GARGALE B PLILLED OUT FUSE, SPRAY STOPPED, BUT WIPERS STILL PROCEEDED TO GO. ENGINE COULD HAVE
CALUGHT ON FIRE! DEAFFR REFLACHD WIFER MOTOR STATING IT HAD BEFN FLODDED W/ WATER. FAEVIOLISLY T THIS EVENT, THE FRONT

WIPERS WOLLD GO OFF & ON EVEN WHILE SWITTCH WAS IN THE OFF POSITION. ALSO, BACK WIPERS STOFFED WORKING B HAD PACK WIPER
MOTOR REPLACED TOC *AK

Inc ¥ nvaliabin: F nE tox, mod i .

The Privacy Ack of 1874-Pultic Lavs B3-57# This Informutian M raquasted pursiant o authortty vastud in the Mathynel Hghwey TraMc Sxfaty Act nnd paksequast
AmandmaEte. Tou re Boie no obligation o reepard thie quartio anaine. Your rapomsa may be wse s to st the SHTSA T detarmining whather n Namsachurar

ahouilt ke Ay propriate acion o correct A safaly dehact. 3 ihe BHTEA procasds with agmnityathes anforcament or Rigat ndicnt charer,
ar & statiienl sammary Barsof, may Be Al B augpoc oF e bgeawey s betinn man: oriegation 49 ¥ hrata »YanrrIeRORsS,




o A et QM0 b 422- 010

e DOT Auto Safety Hotlne FOR AGENCY USE DMLY 100148
.S, Department Vahicle Owner's Questionnaire Dnte Received Repository |
of Transportation To Report Yahicke Safaty Dedacks

1-888-DASH-2-DAT
rmtiomn | Highway - - 23-MAY-2003 Reference Ma,
Traffic Sofety {1-888-327-4236)
l?mmmﬁm INTERNET wenw.nhtsadol.povf hotline 10010164

OWHNER INFORMATION (Typs or Print]

Teme Dawtime Telephone Mumber | E-mal Address

Address
Y oMORE Binte ,,  |Zw Godo

Evening Telenhans Number

Oa you euvthariza W TEA Lo gravide & copy of thls raport ko the manyfactyrer af your veileie} ,.- D N
In tha sbgence of pn svthorizadon, NHT5A WILL NOT provide pour asme or #00r 855 to the vehicle minu clurer.
Signature of Owner Paka 7
"a'l.-lf_ml.l INFORMA TION

17 dinlt Viehria Toeriification Mumbar Laconbed 2 Battom of windshlakd on driver’s alde | Make Modal Model Yanr
1GKES1655361027 60 GMC EMVCHY 2003

Cata Puchacad Dunhr'a Hame and Telephone Bumber ' Engina: Fuel Typac

Originzl owner Dealar's City Sabe Zin Code

HUNTSVILLE AL
Transmizion Type Antlock B'a-lﬁl Fowertrain Wehicle Camponsnt Code
ALMTOMATIC Crutse Cortrol REAR WHEH DRIVE 135200 VISIAILITY; WINDSHIELD WIFERAWASHER:MCTOR
Multinie Falure: 1

HAILIT) COM POMENT(S)/PART ($) INMRMATION
Incident Data{s) | Fakure Miaage | Fadure Speed
21-MAY-2003 2500

Tire Mmka Th Madal [Marma or Hmtm"j Th! Slu !_'B:armle P215/65R15)
[OOFT H, (Exampie: DOTMALSABLD 36T [ Original Equipmant .

] Prior R:gi' Falura Locaten:
Tire Companant Coda Tre Fallurs Type

ADDITIOMNAL TYEME TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE
Meke: Date Manufactured: |I"'Inl:lH Mo, Thame;
Eeal Type: Instnlatbn Systame
Chid Saat Component Code: Fallmd fart:
lFFLICI.l-LE lll:ll:l!l'l' Illl:lRllllTEIll
Crash Fire Nm'h!rul' Persnru [I'I!-Ll'!d Roportad bn Polien

| [ves Dne | -

Marraths D4scripion oF Incikdant{3}, Crpsh{as}, and Injury{ins).

Plaasw describe (1) svants lmading up to b falure, (2) mure 2nd s corcaquancas, and (3} what mas dona to correct the fallure;

L, parte vapairad ar mplacad (and ¥ old part v avalabha).
O A 2003 GMC ENYOY XL {VEHICLE MILFAGE APPROK. BA0D MILES), THE WINDSHTELD WIFERS WERE ON WHEN THE SWITCH WAS IN THE OFF
PLISITION. THE DEALER REPLACED THE WIFER MOTOR. THIS WAS THE SECOND TIME THIS PROBLEM HAD QCCURRED; THE FIRST WAS 1N
SEFTEMBEER 2002. AT THAT TIME, THE DEALER ALSC REPLACED THE WIPER MOTOR.

Tha FriveeT H ﬂ 1%Fi-Publc Liw 55575 This in'l'omuilnn || rlml'lllll II.IIIIJII'II* ko srrtheaniby W aated i e Nrianel Hghuay Traffie Sataby Act and suls st eyl
smendmn enta Tou srs under ac sbiigation to rexpond bhis guscHowmabrs. Your responss may be usad to 25sek tie NHTSA In datarmising whelttvs & Manofacturar
should taks sppmpristy actips n correct 2 sbbly dohick. IF B BHTER procteds with adminksbrathoe and) t or ltigation againet & MEnEclurer, pour rerpalee,
or & MatirdcH ssmmary thareal, moy ba wind s Supgort of tha mgancys mcHon,




