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Don Bearden, Director

Government Affairs NVS-214LLo
Subaru of America, Inc. EAD3-024
Subarv Plaza

P.O. Box 6000

Cherry Hill, NJ 08034-6000

Diear Mr. Bearden:

The Office of Defects Investigation (ODI) of the National Highway Traffic Safety
Administration (NHTSA) has reviewed the information Subaru of America, Inc. (Subaru)
submitted in respense to ODI's July 9, 2003 Information Request issued as part of its
Preliminary Evalpation PEQ3-029, as well ag additional information presented to ODI by Subam
at a meeting on January 15, 2004, related to reduced braking and/or extended stops when
attempting to slow down on bumps, gravel, ripplez or other irregulanities in the pavement on
2002, 2003 Subaru WRX vehicles. As a resuit of that review, this letter requests additional
information from Subaru.

Since our previous Information Request, this offics has bacome aware of an additional 50 repoits
from owners that allepe ABS braking pecformance problems in 2002, 2003 Subarn WRX
vehicles, and these reports are enclosed for your information.

Unless otherwise stated in the text, the following definitions apply to this Information Reguest,

s Subiect vehicles: all 2002, 2003 Subaru Impreza WRX vehicles manufactured for zale or
lease in the United States.

s Subaru: Subaru of America, Inc., and all of its divisions, subsidiaries, and affiliated
enterprises. The term also includes all headquarters, regional, zone, or other offices of
Subaru of America, Inc., or any of its divisions, subgidieries, and affiliated enterprises, all
of its past and present officers and employees, whether assigned to its principal offices or
any of its field or other locations, including all of its divisions, subsidiaries (whether or
not incorporated) and affiliated entesprises and all of their headquarters, regional, zone
and other offices and their employees, and all agents, contractors, consultants, attorneys
and law firms and other perscns engaged directly or indirectly (e.g, employee of &

DOT ALTR SAFETY HOTLINE
BAR-DASH-2-DOT
o8a-327-4230

%



congultant) by or under the control of Subary (incleding all business units and persons

previously referred to), who are ot, in or wers irvolved in any way with eny of the

following related to the alleged defect in the subject vehicles:

8. Design, engmeering, amalysis, modification or production (e.g. quality control);

b. Testing, assessment or evaluation;

¢. Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, (¢.g., complaints, field reports, warranty information,
part sales), analysizg, claimms, or lawsnits; ar

d. Communication to, from or intended for zone representatives, fleets, dealers, or other
field locations, inclading bt not limited to people who have the capacity to obtain
information from dealers.

Alleged defect- for the purpose of this Information Request, the term alleged defect

inchudes any or all of the following izsues ag they relate to the subject vehicles:

a. all braking concerns linked to Antilock Brake (ABS) system malfunction,

b. no braking ability or interrupted braking ability or brakes tempararily ineffective;

c. brake pedal goes to floor; and

4. any concern expressed by a driver or vehicle owner about braking when driving over a
burmp or bumps in the road, gravel, ripples, or other irrepnlarities in the pavernent.

Docnment: “Document(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, includmg, but not limtted to, papers, letters, memoranda,
comrespondence, communications, electronic mail {e-mail) messages (existing in hard
copy andfor in electronic storage), feees, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, audio and video recordings,
data, databases, other information bases, summaries, cherts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agresments, jottings, agendas,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
mannals, publications, work schedules, jorrmals, statistical data, desk, portable and
cornputer calendars, appoimment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, financial statements,
governmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripis,
adminisirative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storage media associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, olectronic communications, including but not limited to, the Intemet and chall
include any drafta or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by Subsaru, any other data compilations
from which information can be obtained, translated if necessary, into a usable form end
any other documents. For purposes of this request, any document which contains any
note, comment, addition, deletion, insertion, annotation, or otherwise comptises @ non-
identical copy of another docament shall be treated as a separate decurnent subject to



production. In all cases where original and any non-identical copies are not available,
“docuwment(s)"also mesns any identical copies of the original and all non-identical copies
thereof. Any document, record, graph, chart, film or photograph originally produced in
color must be pravidad in color. Furnish all documents whether verified by the
manufacturer or not. If a document is not in the English language, provide both the
original document and an English translation of the document.

o Other Terms; To the extent that they are used in these information requests, the terms
“clanm,™ “consumer complaint,” “dealer ficld report,” “ficld report,” “fire,” “fleet,” “good
wilk,” “make,” “model,” “mode] year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “warmanty,” “warranty adjustment,” and “warranty claim,”
whether used in singular or in pharal form, have the same meaning as found in 49 CFR
579.4.

In order for my staff to evaluste the alleged defect, certain information is required. Pursuant to
49 U.58.C. § 30166, please provide numbered responges to the following information requests.
Please repeat the applicable request verbatim above each response. After Subam’s response to
each request, identify the source of the information, and indicate the last date the souxce updated
the information prior to the preparation of the response. Insofar as Subaru has previously
provided a document to ODI, Subaru may either produce it apnin or identify the documennt, the
decument submission to QDI in which it was included and the precise location in that
submission where the docurnent is located. When documents are produced, the documents shall
be produced in an identified, organized manner that corresponds with the organization of this
information request letter (inchiding all individual requests and subpartz}). When docaments are
produced and the documents would not, standing alone, be self-explanatory, the production of
documents shall be supplemented and accompanied by cxplanation.

If Subaru cannot respond to any specific request or subparts thereof, please state the reason why
it is unable to do s0. I Subaru ¢laims that any docurnent or other information or material
responsive to any of the following items need not be provided to NHTSA because it is privileged
or the wark product of an attorney, separately by request mumber, for each <document or other
information or material, state the nature of that inforrnation or material and identify any
document in which it is found by date, gubject or title, name and position of the pexsen from, and
the person to, whom it was sent, and the hame and position of any other recipient. Subara must
also describe the basis for the claim, and explain why Subaru believes it applies. '

Please repeat the applicable request verbatim above each response. After Subar’s response to
each request, identify the source of the information and indicate the last date the information was
gathered.

1. Update your response to Request No. 2 of Preliminary Evaluation Information Request
(PE03-029) dated July 9, 2003, by providing all information znd producing copies of all
documents received by Subaru or of which Subarn has otherwise become aware, that have
not previously been submitted to QDI relating to any of the:
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Consurner complaints

Field Reports, including dealer field reports;

Reports involving a crash, injury, or fatality, based on claims apainst the manufacturer
involving a death or injury, notices received by the manufacturer alleging or proving that
a (leath er injury was caused by a possible defect in a subject vehicle, property damage
claims, consumer complainis, or feld reports;

Property damage claims;

Third-party arbitration proceedings whene Subaru is or wag a party to the arbitration;
Lawsuits, both pending and closed, m which Subwam iy or was & defendant or
codefendant.

For subparts “a” through”d,” state the total number of each item (e.g., consumer complaints,
field reports, ete.) separately. Multiple incidents involving the same vehicle are to be counted
separately. Multiple reports of the same incident are also to be counted separately (i.e., a
consumer ¢omplaint and a field report involving the same incident in which a erash occurred are
to be counted as a crash report, a field report and a consumer complaint).

In addition for items "c™ and “d,” pravide 2 summary description of the alleged probtem and
catsal and contributing factors and Subaru’s assessment of the problem, with a summary of the
significant underlying facts and evidence. For items “&” and ™f,” identify the partics to the
rction, as well as the caption, coutt, docket number, and date an which the complaint or other
docurnent initiating the action was filed.

2. Separately, for each item {complaint, report, claim, notice, or matter) mthm the scope of
your response to Request No. 2, state the following information:

B.
b.

RS R R M R

Subaru's file number or other identifier used,
The category of the itemn, as identified in Request No. 2 (i.e., consmmner complaint, field
report, ete.);

Vehicle owner, address, and {elephone number;
Vehicle's VIIN:

Vehicle's make, mode] and mode] year;
Vehicle’s milcage at time of incident;

Incident date;

Report or claim date;

Whether a crash is alleged;

Whether property damage is alleged,

Number of alleged injuries, if any; and
Number of alleged fatalities, if any; and

m. Summary description

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“"REQUEST NUMBER TW{QO DATA.” See Enclosure 1, Data Collection Disc, for a pre-
formatted table that provides further details regarding thig submissinn:



3, Produce copies of all documents related to each item within the scope of Request No. 2.
Organize the documents separately by category (i.e., consumer complaints, field reports, ete.)
and describe the method Subaru used for organizing the documents.

4. State, by model and model year, a total count for all of the following categaties of claims,
collectively, that have been paid by Subaru to date that relate to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims for good
will services that were provided; field, zone, or similar adjustments and reimbursements; and
warranty claims or repairs made in accordance with a procedure specified in a technical
service bulletin or customer satisfaction campaign.,

Snparahely, for each such claim, statc the following information:

Subaru’s claim number;

Vehicle owner or fleet name (and fleet contact person) and telephone number,
YIN;

Repair date;

Vehicle mileage at ime of repair;

Repairing dealer’s or fucility’s name, telephone number, city and state or ZIP code;
Labor operation number;

Problem code;

Replacernent part number(s) and description{s);

Concern stated by customer; and

Comment, if any, by dealer/technician relating to ¢laim and/or repair.

o L LS X 8

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.” See Enclosurs 1, Data Collection Disc, for a pre-formatted table
that provides further details regarding this submission.

5. Describe in detail the search criteria used by Subarm to identify the claims identified in
response to Request No. 4, including the 1abor operations, problem codes, part nmmbers and
any other pertinent parameters vsed. Provide a list of all labor operations, labor operation
descriptions, problem codes, and problem code descriptions applicable to the alleged defect
in the subject vehicles. State, by make and model year, the terms of the new vehicle
warranty covernge offered by Subarn on the subject vehicles (i.e., tihe number of months and
mileage for which coverage is provided and the vehicle systems that are covered). Describe
any extended warranty coverage option(s) related to the alleged defect that Subaru offered
for the subject vehicles and state by option, model, and model year, the number of vehicles
that are coversd under each such extended warranty.

6. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that Subaru has issued to any dealess, regional or
zone offices, field offices, fleet purchasers, or other entities. This includes, but is not limited
to, bulletins, advisories, informational documents, training docurnents, or other docwments or
comumunications, with the exeeption of standard shop manunals. Also include the Jatest draft
copy of eny communication thet Subaru is planning to issue within the next 120 days.



7. Describe all agsessments, analyses, tesis, test results, studies, surveys, simulations,
imvestigations, inguiries and/or evaluations (collectively, “actions™) that relate to, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are being
conducted, are planned, or are being planned by, or for, Subaru. For each such action,
provide the following information;

8. Action title or identifier;

b. The actual or plenned start date;

e. The actual or expected end date;

d. Brief summary of the subject and abjective of the action;

e. Engineering group(sy/supplier(s) responsible for designing and for conducting the action;
and

f. A brief suramary of the findings and/or conclusions resulting from the action.

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or findl form. Organize the documents
chronologicall y by action.

8. Describe all modifications or changes made by, or on behalf of, Subary in the design,
material composition, manufachare, quality comtrol, supply, or installation of the Anti Lock
(ABS) system, from the start of production to date, which relate to, or may relate to, the
alleged defect in the subject vehicles, For each such modification or change, provide the
following information:

8 The date or approximate date on which the maodification or change was incorporated into
vehicle production;

b. A detmiled description of the modification or change;

c. Thereason(s) for the modification or change;

d. The part mmmbers (service and engineering) of the original component(s) of the ARS

Eystemn;

The part oumber (service and engineering) of the modified cotnpenent(s) of the ABS

System;

Whether the origmal unmodified component(s) was withdrawn from production and/er

sale, and if s0, when;

g. 'When the mixlified component(s) was made available as a service component(s); and

h. Whether the modified component(s) can be interchanged with sarlier production
components.

n
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In addition, we are requesting concise answers to the following questions regarding the ABS
system of the subject vehicle;

9. How is reference speed calculated? Does the algorithm use information from all four wheels
to calculate an "overall vehicle reference speed”, and if so, how is it calculated? Or, does the
algorithm calculate separate reference speod for each wheel, using only the information from
that wheel?



10, How is the raw wheel speed signal processed? Is there an analog filter prior to signal
processing by the algorithm? How does it calculate the sinusoidal wave period? Does it
filter, smooth, or average the wheel speed information in software?

11. What iz the internal updute rate, or clock speed, of the ECU? For example, how often is the
wheel-speed data examined, and how often can the commanded input/outpurt valve control
information be updated?

12. Since the main complaint of inappropriate ABS intervention seerns to be on bumps, the
behavior of the algorithm in this area is of interest. When the tire is in the air (between
burnps) during braking, very high rates of wheel lockup can result What rate of whecl
deceleration makes the algorithm choose a more severe action? What depth and duration of
wheel slip is necessary to drive the algerithm to create and maintain a sugtained brake line
pressure dump? What wheel speed recovery (to reference speed) rates cause the algorithm to

- gontinue cautions pressure rebuild rates?

13. How meny accmulators {reservoirs) are present in the HU? Is there one accurmulator for
each circuit of the diagonally-split hydraulic system?

14. Is there more displaceable brake fluid volume in the master eylinder than capacity of
the ABS HU accurnulators if ALL outlet valves are open?

15. Please provide detailed internal ABS-ECU electrical diagrams and ABS-HU
bydraulic diagrams.

This letter is beng sent to Subarm pursuant te 49 1.8.C. § 30166, which suthorizes NHTSA to
conduct any investigation that may be necessary 10 enforce Chaptex 301 of Title 4% and to
request reports and the production of things. It constitutes a new request for information,
Subaru’s failure t¢ respond promptly and fully to this leiter could sabject Subaru to civil
penaities pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive relief pursnant to 49
U.S.C. § 30163, (Othwr remedics and sanctions are available as well.) Please note that
maxinmm ¢ivil penalties under 49 US.C. § 30165 have increased ag a result of the recent
enactrent of the Transportation Recall Enhancernent, Accountability, and Documentation
{TREAD) Act, Public Law No. 106-414 {signed Nomnber 1, 2000). Section 5{a) of the
TREAD Act, codified at 4% U.S.C. § 30165(b), provides for civil penalties of up to $5,000 per
day, with & maximmum of $15 million for a related series of violations, for failing ot refusing to
perform an act required under 49 U.8.C. § 30166. This inchudes failing to respond to ODI
information requests.

If Subam cannot respond to any specific request or subpart(s) thereof, please state the reason
why it is unable o do s0. If on the basis of attorney-client, attorney work produect, or other
privilege, Subaru docs not submit one or mors requested documents or items of information in
response to this information request, Subaru must provide a privilege log identifying each
decument or item withheld, and stating the date, subject or title, the name and position of the
person(s) front, and the person(s) to whom it was sent, and the name and position of any other



recipient (to include all carbon copies or blind carbon copies), the nature of that information ar
material, and the basgis for the cluim of privilege and why that privilege applies.

Subaru’s response to this letter, in duplicate, together with a copy of any confidentiality request,
must be: submitied to this office by April 6, 2004. Please refer to EA04-024 in Subaru’s
response to this letter. If Subarm finds that it is unable to provide all of the information requested
within the time allotted, Subarm must request an extension from me at (202) 366-4933 no later
than five business days before the response due date. If Subaru is unable fo provide all of the
information requested by the original deadline, it must submit a partial response by the original
deadline with whatever information Subaru then has available, even if an extension has heen
granted.

If Subaru claims that any of the information or docurnents provided in respanse to this
information request constitute confidential commercial material within the meaning of 5 U.8.C.
§ 552(b)(4), or ere protected from disclosure pursuant to 18 U.8.C, § 1905, Subara must subimit
gupporting information together with the materials that are the subject of the confidentiality
request, in accordance with 49 CFR Part 512, to the Office of Chief Counsel {NCC-113),
National Highway Traffic Safety Administration, Room 5219, 400 Seventh Street, S.W.,
‘Washington, I.C. 20590. Subaru is required to submit two copies of the docutnents containing
allegedly confidantial information (except anly one copy of blucprints) and one copy of the
docurnents from which information claimed to be confidential has been deleted.

If you have any techrniical questions concerning this matter, please call Luke Loy of my staff at
{202) 366-3348,

een C. DeMeter,
Office of Defects Investigation
Enforcement

Enclosure 1, one CD ROM titled Data Collection Disc containing two files
Enclosure 2, 50 VOQ's (listed below)




10028369
10028374
10028384
10028389
10028489
10028638
10028663
10029298
10030232
10030250
10030252
10030329
10030511
10030517
10030807
10032724
10033096
10037439
10037498
10043535
10043540
1004360{
10043735
10043811
10046805
10046840
10047028
10047166
10047292
10054541
10054976
10028830
10028948
10030915
10031054
10033514
10036626
10038928
10039032
10041055
10048945
10030722
10051505
10052332



10054435
10054609
10054622
10054743
10054784
10056344
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e DOT Autg Safety Hotlina ' FOR AGENCY USE ONLY 100148

LL5. Departmont Vehicle Owner's Queastionnalie Date Received Rapasitery []
of Trancportation To Report Vehicla Safely Dafacis ;

Mational Highway h-mn?_figﬁ] : : 18-JUL-2003 | Reference M.
Traific Safaty :

Administration INTERNET swww.nirvtza.dot.goy /hotAne 10028369

OWNER INFORMATION {Typa or Print}

O ! buthories NHTSA 3o provide & 2apy of thie Fapart ta the manufecturar of your vehlcie? 1| rfES xl xo
In the Bbsence of & FULAOrZELioN, NHTEA WILL NOT pravide your eme or pograss bo the vahiche manulactorer.

Signature of Cwner — Dete_ [
VEHTCLE INFORMAT ION
_:7mwmmmmmmunmumummm Mok Modal ] Model Year
IF1ED29662G5 12514 SUBARL WRX P14 ]
Datz Puvchaced Dealer's Name and Telephone Number - Engine: Fuel Type:
07-SEP-01 LIBERTY SUBARU No: Cylndars 4 Gas
Original Cwnat Desiler's CRy State Zip Coda
[xl | oraDEL W
Traramission Type |l Antiock Brakesl  Powertrain Vehide c"""”“:‘;&* AR
MAMNJAL E Cruie Comtrol | AL WHEEL BRIVE KES, . K
Multipie Falure: 5
FAILED COMPONENT(S)/PART(S) INFORMATION
Inchdent Date(s) | Falne Miaage | Falure Speed j
15-JUL-2003 25000 15
Tire Make ' Tira Model (Natve or Nurrber) T msm{&awbmmma]
[DOT No. (Exarnpie: DO | MALSABCUIE 1 Original nt | I
- H ﬁmm { Faksa Location:
Ve Component Code Tire Fafure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPCINTING A CHILD AFAT FATLURE
Make: Date Manufactured; [Model Mo, Mare:
Seat Type: Inctallatin System:
Chid Seat Comparmint Coda: Falked Part:

Crazh Fie Hlmrnf Pmnnu Inlurld
1)

TEDer of Deothe hmtudmmlm
o

Marrativa Description of Incidmnt{S5), Crash{eys), and Infury(iaa}.
MHasar deacribe (1) avnris laading mp ta the inlrs, {X] BSwrs s ks conssquances, snd (1) what was done to corract Hia Eaiers:
Lo, prurts o palred oo rapiecsd (und F okl part o ovsfnbiy]-

DVER ROUGH SURFACES {POTHOLES IN PAVEMENT, ROUGH PAVEMENT, RABRCAD CROSSINGS, UNEVEN PAYEMENT) THE ABRS WILL KICK ON

AT A tOW EPEED AND IT SEEMS, IF OHLY FOR A FEW MOMENTS, THAT THE CAR 15 NOT BRAKING. THIS HAPPENS REGULARLY AND I NEED TC
DRIVE THE VEHICLE IN SUCH A WAY AS TO AVOID ERAKING ON THESE TYPES OF ROADS BY BRAKING EARLY AND ROLLING THROUGH THE
ROUGH AREAS WITHOUT THE BRAKE PEDAL DEPRESSED. "AX

THPMMHI'IH-M.: ml}mmtmuum plm-ihllﬂ-rltv'u-hih'lil m:lllﬂmhlﬁ:mmﬂnlﬂqu"
amvindre anda. ¥ou sra undar sa aliligstion to repe sd this gusrtnrreks. e ittt miy b rokd b ool the SHTEA bn didy rmising wdathar § Memeds ciarey

whuppll takay g sarstiean iy emrynct m ppluty dwfect, TF e NATRA procedis vwith s inistative shfof-camawt or |-geton sg sk b sl et e, MRORM,
or § Fintielical Parmsery tharssi, may bauwmsd In mpport of ta agancy’s st las. . T




Q DOT Auto Sufety Hotline FOR AGENCYUSE ONLY 100148

IL.5. Deparbmant Vehicla Ownar's Questionnaira Cata Recalved | naposttary []
of Transpermtin To Report Vehicls Safety nﬂaﬂu - -
National Hiohwey ‘tl':';?;ﬂ_'fg:; 16-JUIL-2003 Reference No.
T&m;:mn TNERNET e nheoa Aot .gav finotine 1002EE74
— nmnmmmﬂmpu or Priet} —

D¢ you autharize NHTSA bo provids s copy of Dhs report o the eteno¥ecivrar of pour valiicha? NO
In the abzance of en autharkgton, NATEA WILL NDT provies pour Ems o Boorass o b vehlels minu!Egur!r
Sigrture of O — Dumi é £=
VEHIELE INFORMA T TON
17 dipk 'vahicls ent oot n Bumber Locaied 2t hotbem of windshis i op drivar's side | Male ] Modal Model Yenr
SUBARL WRX 20
Date Purchagmd Dealers Kame and Talephone Mumber Engine; Fuel Type:
24-SEP-I12 ° PO DUNN SUBARLY ho; Cyfinders 1 Gas
urw&mmnr Dealer's Chy Stabs Zp Code
Ll GREENSBORG MNC
Transmission Typs [[H] Ankiock Brakes] Powertrain Valide Component Code
MANUAL & ALL WHEEL DRIVE 35000 SFRYICE BRAKFES, HYDRALULEC:ANTILOCK
- Multiple Failure: 2

Incident Catets) | Fakore Micage | Faiae Speed
5-NONV-2002 3000 k1

Tre Meke e Mol TN ar Nember) [ Tirn S [Exarmh PZL5/GER15)
I - T [reeye——

T Component Cade ' The Fafkare Type

L PLETED WHEN REPORTING A CHILD SEAT FAILDRE

Makos- ) Date Manufacrured: Mocia | Mo, MName;

Saal Types: Irstalstion Syster:

Child Saat Companert Code Faled Part

APFLICABLE DEIDENT TRORMATION _

Crash Fire mmerurpmnrslmndmmernrnem ) Ilenurlﬂ:ltnPni:e
| [ves Tlino | []ves iX] no 0

Marrativa Dascription of Incidemt{E), mlhtnh and Il'ltl'!'IhI]-.

Feass descxibe HitS g tip to Hee faDuns, (Z) Pelwhs a0l Ra amd {3] whak d tha failu
™ prru rlplrl[ili::m {ud?ﬁﬂ part m&. . coeqrnces, and (3) was done to correct ray

WHEN BRAKING CWER, ROUGH SURFACES ON DRY PAVEMENT THE VEHICLE BENGAGED THE ANTI-LOLK BRAKING SYSTEM CAUSING SUCDEN LOSS
CF BRAKING THAT WAS NOT RESTORED UNTIL THE BRAKE PEDAL 'WAS RELEASED AND RE-APPLIEL. TI-[I'EH&PPEI’EI}WW‘HJTHLAIE
AMOUNT OF ERAKING FORCE BEING CALLED FOR_“AK

Tha thwmﬂlﬂl-m:unl:l-ﬂlmml "] wlm-th-uhhv-u hﬂ-mtbnl mmmu.umnﬂ

Ihﬂﬁﬂh?lﬂhlﬂblhﬂma ety dyiect, W hlﬂ'ﬂ-rﬂhﬁiﬂ wilm bntrirathes arforcam st or Rigation ageinet § mamdsrtors f, your veppons,

v pywhh. You by il ne Sbilge Mol 1o resporsd thly quesll Iy, Towr respores may i ued b ssvist tha NATSA In cedm meining whe Py & M fcturer
hﬂrlﬂlm muramary there], say ba usad s muppart of the sgaecy'Le
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U.S, Dapartmant - Vehkle Owner's Questionnalre Diate: Recefved Raposkory [ ]
of Transportsticn To Raport Vahicla Exfaty Dafacta
1-888-DASH-2-DOT .
Traif Sxiety
Ak yabian INTERMNET :wwwonhtsa dot.gov/hatirie _ 10028584
OWNER. INFDRMA TION Pr - . .
{Type or HT_ Daytima Telephone Number | E-mell Address

Do you aatboriza NHTSA o provide 8 copy of His report bo the manefacherar of paur veblels? NO
In the alsence of an suiherization, AT WILL NOT pravide yowr name or addreas do Hhe vehide mlnu
Signature of Owner e Ihb:_.f_f_
T
¥EHICLE INFIRMATION
17 digh Wehicle Identficaien Humber Lotot=d ot bobinm of windshizd on drivery side | Maje : Mode! Modd Tear
SUBARU WRH 200z
Dat= Purchased Deaber's Mame and Tedephone Number Engine: Fuel Type:
01-0CT-D1 BEARDMORE SLBARU No; CyRmers 4 Cas
oruﬁm Deakrs Chy Isuu Zp Code B
Ixi BFLIFVLE F
Traramisabn Type [[k} Antiock Brkesl  Powertrain Vishide Component Code

CEEI0 SERVICE BRANES, HYDRAULFCIANTILOCK

MANUAL . I croise Contmol | ALL WHEEL DRIVE

Multiph: Falure: 1
FATLED COMPORENT) FPARCT{S) INFORMATION
Trklent Date(s) | Fakms Misage | Fakura Speed
£1-MAY-2003 15000 10
Tire Make ] rm Modksl(\mrme o Numbar} [“mre m{atanﬂems,man:s]
- [OOT fio. TEXampies DO TMALDABCT ) o 1 .
P ey et Failure Location:
Tire Component Code - . Tie: Fallure Type
ADDITIDNAL ITEME TO BE COMPLETED WHEN REPORTING A CHILD SPAT FATLLRE
Maks: Date Manufactured: Model me:
Seat Type: Enstmiation Systerm
Chikt Seat Component Code: Faled Part:

Cresh Fi‘e

Marrative Bescriptios of Inckismt(8), Craaldas); and Injury(las).
Feass dascriba {1] wvants atdig e to the Selery, {2] Sfery and Be coneequasces, and (1) wisst nas doss to cormetct L fumre;
L, parts ragalred ar rapiaced (and f old part b avalebiel

WHEN BRAKING ON UNEVEN SURFACES, BRAKES WIILL MOMENTARILY STOP WORKING. ¥AK,

mmidﬁmhhtlﬂmmmmhnhmldmnhlmwnh mrhhl‘l‘hmmni bt
it b Yo ane sxdar o ohilgrtion to revpend this gussilonnairs. Year rssposss My b taal he & ot b MHTHA In dntormininy shatiar n Masus claar

mhoxhl baka appropriats cton b covreck  wxiety dafect. 1T the MHTSR with ndeninisbre thva & iorca st
ors mhh’-m-nr tharest, may ba :ull'lnpnn I"I‘lﬂ.wm ' o WEgRian Nt i fedmrfactureT, your M paaes,




FOR AGEMCY LISEONLY 100148

e DOT Aute Safety Hotlina .
partrm Vehicle Owner's Questionnaire Date Racelad Rapository [

.lilf'is-'muripmuuﬁ To Raport v-m%hty Dafocts

Mational Highway 1-888-DASH-2-DO1 16-JUL-HDE Faferenca M.

Trathe (1-B88-327-4236)

Mmlrﬁtmn INE ERINET avww. nhitsa.dot.gov /hatine 10028354

OWHNER INFORMATION ar Prink)

] 0o pou authorize MHTSA to provide & copy of thlx report ta the maputedurar of yoar vehicl=? || II‘FEE NO
o th abaence of #n aubrarizetion, NHTSA WILL NOT provide your neme or sdoress (o B valiiche fHININECEUFEr.
Signature of Dwmer e —— M—L‘—_
YEHICLE Ill'ﬂl_llATﬂl
17 digh Viehick Identificyiion Nurber Locatid ot bottom of windshiekl on dever’s skie | Mol Made| Model Yeor
JF1eGEMSS5 2GR 13301 SUBAAL) WRX 2z
[wte Purchased Denler's Nome ond Tekphone Mumber Engine: Fued Type:
01-0CT-02 No: Cylinders 4 Gas
Drgi'%ﬂﬂr- Dealers Oty Skate Zip Code
Transmissbon Type: |[(f] Antiock Brakad  Prveertrain E"&m:‘m ' Lock
SO0 BRANES, HVDRAULICANT]
MANLAL IX] Cruke Control| ALL WHEEL DRIVE
Multinle Fallure: L
FAILET COMPOMENT]S) [PART]S} INFORMATION
Incidentt Datefs) | Faburs Miasqe | Falure Speed
12-JUN-2003 n .

- Th'n Ez& {E:nnph P S/AERISY

Tre Make e Foo thame or Nenber)
TH3T Ma. (Bamek: DOTMALBADLUIE) ] Crigesl .
) E Origial Falre Location:
[Tire Cormponent Code Tre Falura Typs
ADBITIONAL ITEMS TO BE DOMPLET FD WHEN AEFORTING A CHILD SEAT FATLURE

Make: . Deta Manufactured: Model No.

Seat Type: - Trta lation Systent

Child Sest Component Code: Faiked Fart:

I.Fmﬂllmm m"l'ﬂ'ﬂ"
. K oN TR - - ] e iyl )
Crash Flre mnh:rofmmrumm NIII'ISH'MDHH‘I.I Reparted to Police
N

Marvathra Dascription of Incikdant(5), Crashiea), nnd Trejury (e}
Piaxsa describa (1) vventy loading wp to thy e, (Y] Glurs and T conssquancas, snd {7) what wes dones to correct the falere;

Ly, parts repaired or rapisced (and Feid part i avalimbie
I WORILD LIKE TO ADD TO YOUR REVIEW DF THE ABS ISSUES WITH THESE CARS ITIS Amﬂ FROBLEM AMODNG ALL WRY DNVNERS THAT
THE ABS SYSTEM IS FAULTY. T HAVE PEEN [N SEVERAL [NSTANCES WHERE T WAS TRYING TO STOP AND WOLA D HIT A POTHOLE AND THE ABS

PECAME DVERALTIVE AND T ACTIIALLY WENT PARTLY THROUGH THE LIGHT. IT DMLY TAKES A SMALL BJMP TO DRASTICALLY HAMPER THE
BRAKING PERFORMANCE. THE MOST RECENT CLCIURANCE WAS JLST LASF MONTH. *AK

mmwm1mmmmeMHMh r_ﬂm-ﬂh“hﬁrtlndhlhl Ihlimlllﬁi-'r I'rlt!ll'lh'm“lm
nmnlmmnum-mﬂﬁn-nhﬂ-ii.fnlrmn“h-dh—*tthmhil-hhihﬂlu Manubrcthunr

shoul ta ke sppreprisbe scthon 1o correct » axiely dgfnct. M the MefiiA !muﬁlﬂllinhm sl vt B - EEAGE R0 I el I O LI, Y ol i,
I-limmn-' tharspl. mey b ssadl in aapoort of tha spancy




DOT Auto Safaty Hoting o FOR AGENCY USE ONLY 100148

.5, Department Vehicle Owner's Questionnalre Data kecavad - |Repoattory []
of Tramsy aticn Ta Report Yahicla Safaty Dafacks - .
1-888-DASH-2-DOT -
Natiomal m {l_mw_mﬁj 17-1UL-2003 Referemo= ko,
Traific Enfaty
NTERMNET v,
Adminkstrathon I nhixs dot.gov /hotine | too2usen
OWHER INFORMATION {Typa or Print)
™ {Ty E-moll Adcress
Add
oty
DO you aukhorize NATSA B provide & capy of Bils report to the manofecturar of your vabicia? O . N
Il Ere rbkdrcd ofF AR ubhorization, NHTEA WILL NOT proyide your nama or addrers (o tha vahlche mlrm clurdr.
Sgrabim of wner — Cate ___J1 __J
VEHICLE INFORMATION
17thmmhmmmmummdmmumdmm|m Modal Moded Year
IFLGD2OEAGS02777 E QIBARL WRK 002
Tte Purchased Daster's Narma and Telephorss Number Engine: Fud Type:
10-FEB-0L SHORTLINE SUBARLU 3033642200 No: Cyindets 4 Gas
Drﬁ-ﬂ”:hmr Dealer’s CRy Sata Zin Conde
Lx AURORA co
Transmission Typa Antflock Brakes Powertrain Vehide Component Code
HANUAL m ALL WHEEL DRIVE DIEHAN SERVICE BRAKES, HYDRALLIC: ANTILDCK
Multipls Fallurm: 1
i FAILED COMPONENT TINMORMATION
Inckient Data(s) | Failure Mieage | Falune Spead
20-APR-2003 100 k1]
Tws Make muudnlfﬂhnuurﬂmuﬂ ' mau(mnplemsrm
[O5T W {Exprmala; DO TMA LA D35 E ungrm Falure Locatian
[Tire Component
Lodn Tirn Fae Type
ADDITIONAL ITEMS TO BE COMPFLET B WHIEM REPORTING A CHILD SEAT FAILURE
Mals; . Data Manufactured: [ Moxtel No. fMame:
Seak Type: Ingtadrtion Sysiery
Child Seat Component Coda: Failled Part:
mm:mnﬂ
Crash Fire mmm' nf Pum Ir+1urad Reported to Pokoa
[ Ty [Xivo [ ¥es [ 1o L
Marrathne Dasc of Incidast{5) Crashiaa]), amal

Planpy descrii (1) evprts umwumummﬂ!ﬁhnmmm—um what was done b corract tha talure;
Edy porks gt or ropicasd (and B old part @ svaliabia).

WHENEVER I BRAKE OVER UNEVEN (1IGELY) TERRAIN, THE AES ON MY 2002 WRX "KICKS IN" AND ERAIING [S REDUCED AND BRAKING
DISTANCE IS LENGTHENED. MO DTHEA CAR THAT L HAVE OWHNED WTTH ARS OVER THE PAST 15 YEARS HAS HAD THIS PROBLEM, MO
ACCIDENTS OR INDURIES, BUT NUMEROUS SCTARY MOMENTS WHEN BRAKING WAS DIMINISHED WHILE GOING DVER BUMPS. *AK

gk Repag Immakea ATTACH ADDTTIOH =

- : - K ; H HEETS IF NECE
mmququﬂtuu-l}mmmﬂh '.ﬂ.ﬂlﬂammlhﬁ.“th-lmmmm;u"m““
vy ek i, Yiint W Wt i O £ roipeorell LRI YRS Hreding, T réapysan sy e mand o nsalnt this MHTEA In diternisieg whatiar & Memfsrterer
mtlhll m-muw--mmru-m:ﬂﬂhmmmmnm. uinal u snsslgrhrar, pOnm,
4 & i tu i ' v the muy ba miinl jn yuppert of the agenoy 'y sotien. " . T\ Four




e - . DOT Auto Safety Hotline FOR AGENCY USEOMLY 100148

1.5, Department Vehicis Owner's Quastionnalra Dete Recelved Raposftory L]
of Transportetion To Raport “Iﬁhﬁ?ﬁlf Dafacts
Natlonal Highwery 'ﬁmu',p;:, .:H'T; 20-JUL-2003 Reference No.
Trafiic Safety
Adminkstratfon INTERMET newwr.nhisadotgov /hotine LIKR2BE3E
COWMER INFORMATION (Type or Prinl)
[T
A
Chy
Da you authorize BHTSA Lo provide » cogy of this repart be the mansfacturer af your vehicle? ]

. ki
In tha rkswnck of an subhoriation, BHTSA WILL NOT provice yowr mimir or address be the vahicls mcnurn‘Egturir . a

Signaturs of Owrer __ - — s 3, | S —
NEHICLE TNFOR MATION
17 oiight Vwhicie LherniiFication Muvbar Locktsd it bottom o windshitl on drivers skie | Make ' Made| Model Year
' SUBARL WERX 2002
Bate Purchased O=aler's Novre 5nd Telephone Number Enginn; Fuel Type:
78-APR-01 N Cylnders Gas
mﬁmm Dealer's Gy Tate | Zp Code
Transvizvbn Type [5] Antock Bmied Powertrain ¥ahicia Component Code
PANLIAL m Cruka Control | ALLWHEEL DRIVE MH?IFE EBRAKFS, HNDRALREC ANTILOCK
Muliphs Fakure: 4
Encid=nt Date(s) | Fahive Mieage { Falure Epeed
10-MAY-2001
R ‘- i ' A REFLIH e B 1 IHE FAI) LR
Tre Make Tin= Made! {Mame= or Numbe The Se (Example P215/65R15)
DT NG, (Exanmpie: DO A LADCIaa] E wm Falure Locations
Tire Corrponeit Cods Tre Fallure Type
ADDITEOMNAL ITEME TO B COMPLET D WHEN REFORTING A CHILD SEAT FADNLURE
Malgs; Diabe Manofack ured: . Mo | Mo, H
Sent Type: Insta n I
Chilg Seat Comprnerit Code: Faler] Part;
. ] gnd Iy fesl )
Cirazh Fina Reported to Polce
M

MarrAlva Dacacription of TarbdeutiE), Crith (), sacf Infury (],

Mazas describa (1) sventy nading up to e ixllars; (1) fallers 2l ke co s quances, sad (3] what wes dons te carmeet Hwn Ttk r;
Eey parts rapairod or replaced (sl i old part s avalimbi)

MV 2062 SUPRA TMPREZA WIRX SAOAN HAS PRODUCED INCONSISTENT AND UNSAFE BRAKE DPERATEDN OVER ROUGH'WASHBOARD TYPE
ROADS. DN A NUMBER OF OCCASTONS WHILE BRAKING IN A ROUCH ROAD SURFACE MY BRAKE PEDAL WENT TO THE FLOCR AND MY CAR
KEPT GOING. LPCH ENCOUNTER NG ROUGH ROAD AND THE RESULTING ACTIONS BY THE BREAK SYSTEM I HAVE EXPERTENCED INCREASET
STOPPING DISTANCE ! SENT AN E-MAIL TO SUBARU OF AMERICA AND THE THE RESPONSE WAS TO THE EFFECT THAT THEY WERE

UNAWARE OF ANY SUCH PROBLEM. T HAD THE DEALER INSPECT MY BREAK SYSTEM ANL: T WAS TOLE THEY WERE UNABLE TO DURLICATE
FROALEM. *AK

. ¥ H 1z B U aIFETE M 5 g REDar I . ATTACH A K CCAR
Tha Privacy Act of 1574-Fybiic Law X3-57% This kilorndton i regussbil pursunst to sutbarky vested T ths Mathan] Hghvway Tramic At wud werrug newt
lmﬂnnﬂ.fulu.ﬂummuwﬁﬂhﬁﬂhun.mrmmhﬂh_uﬂ-mhmhh.“nuum”
M“mhlmhﬂfﬂlﬂ!mﬂﬁlm:mﬂﬂ.llllh-rl“llﬁTMMht [1.0] | ] mriasiurer, pHIF Rivponea,
o & xiatstknl runmbry theraok may by ey I cuppert of the specy 'S acBon. N " - " ™




e DOT Auto Safely Hotiine FOR AGENCY LUSE OMLY  10814R

LS. Department Vahlcle Owner's Questionnaire Dats Racabvad Reposkory [
of Transportation To Report Vahicla Safety Dafacts .
Msticnal Highvay Bﬂa-mnﬁl-l-" ,‘;gﬁ’ 20-3uL-2003 Reference o,
Traftic Safety .
Adiw Intyatian INT ERNET »ww.nhisa.dobgov / hotIne _ 1D02BEE3

CAVINER INFORMATION (Typa ar Print)

MHam
Add

City

E-nﬂmh'egg

Do you suthorize WHTSA fo provide a cogy oF Ihis raport to the oamafacturar of youwr vahicle? m NO
In bhe absence of anw xuthar @Eion, NHTEA WILE NOT pravide yowr neme or sddrexy to the 'I"h‘liﬂl mnui‘E:tunr

Slgnature of Dwoer Date i
VEHECLE INFORMATION
17 g Viehicla TdemExation Nuripe: Logatmd at bottom of windsteekd on driver's 5ida | Make Modal Mo Temr
SUBARY WRX 2002
Date Purchesad Deader’s Hama and Tekeghone Number Engine: Fuel Type:
03T Na: Cylnders 4 Gas
Grhi%ﬂmr Dealer's Tity . Suate T Coda
Trarsmission Type [{X] Antlock Bra Powerkrain Vehide Companent Cogde:
MANUAL Control | ALLWHEEL DRIVE 035000 SERVICE BRAKES, HYDRAULES : ANTILOCK
Muliple Frlure: 3
PAILFD (OM PA INFORMATION
Incklent Date(s) | Folue Mieage | Fadure Spesd
10-JUL-2203 P13
e Make ' mmrmummmﬂ B msue{uamnwmm
Tira Component Cinds Tire Falure Type
_n—-—u——-——n—l_
ADDITIONAL ITEMS TO BE COMPMLETED WHEN REPORTING A CHILD SFAT FAILLIRE
Mo Cete Manulachursd: | Model No.Name:
Soat Type: Ingtalistion Systent
Child Seat Component Code: ' Falled Part:
Crash Fire
__[lves [Klna ]

Marrotive Pescription of Incikis nt(53 Crosh (s, and

Maasa dascribe (1] svants laadlwg up to ths fallura, (1) falure wnd ke mmuu,-d{:}m a8 dorek L8 murrack tha nlurs;
Ls, parts repairad or rapinced {and Fold part bs ovalabis).

IWHEN T AM BRAKTNG ON AN HINEYEN SIIRFACE, SUCH AS A POTHOLE, OR SOMETIMES (N GRAVEL, THE ABS WILL BE TRIGSERED, CAUSING A
LOSS OF BRAKING PRESSURE WHICH CAUSES THE BRAKING DISTAMLCE TO BE EXTENDED CONSIDERABLY. I HAVE MOT GOATTEN INTO AN
ACCIDENT AS A RESLLT OF THIE, YET, BUT IAM WORRIED AS 1 CANT BE MONITORING PAVEMENT CONTATIONS FUERYTIME 1 ARPLY MY
BRAKES. *AX

- izl ATL
'l'hi quﬂﬂMMhﬂﬂ-ﬂ‘Iﬂh h‘hmﬂllhﬂq-lllhll pl-l'lulnt h-ﬂhﬂwm—hﬂhlh Martians| Higlras y TraMc Safaty Act aeidl Jnhsanaint
amanilnanta. ¥an ars undar s cbiigstion to raspond this qees os i, Yur resposss mey b sesd by st Hy s BHTER iy delwrin ising whather 5 Manefsctumr

should ta ke soproprists action te cervect w sufuty defact, T the NHTHA procesils with sdurisirirative snforcl et or 11 ] It = rearwile
o i R FmHicE ]y m Ryt T, sy e L] I Stppovt of Hl Bgancy s BcHom. Rightinmagaiot = LI, FOU PAEpOnS,




c DOT Auto Safaty Hotfine FOR AGENGY USEONLY 100148

. S—— Vehicle Owner's Questionnaire [t Recabyed Repoaitery ij
of Tanenortation To Report mﬁnqs,-;fg;f Dafacts
Netional Higlrwey n_.m,.;ﬂ*ﬂﬂ} 27-11=-2003 Refe rence Mo,
Tmesamey INTER NET swwew.nhtsa. dot.gov/hatiine 1 10020298

OWNER. TNFORMATION (Type o Print]

™ E-rmal Addresx
Oy !
- Co you dalfiorizn NHTEA fo provids » copy of Bhir rapord to the manufacturir of your vehicle? Oy 5 NO
In tha ebance of J0 AUthorestion, N TSA WILL NOT provids Yooy nBmE Or addrors w the vaiicwr My
Signanmre of Cemer L_f ]_
. VEHITLE INFORMATION i
17 figh etk Tohoyptiicwthon Numiber Lomatiet ot botbam of windtnivil an drlear's sk | Maka Mocel Moded Year
JEE020R TR0 L SUBARU WRX mn
i ! '
nzte Fuhased | Desler's Name and Teiephone Number " Engine: Fuel Type:
FHAY-0L Na: Cylinders 4 Gas
Original Cwener Dealers Ty Hvte Zp Code
Transmiszoh Type (] AntbockBrakeq Powertran Vehice %"“
L il cruise Control | ALL WHER DRIVE KES, e
Multiple Falwa: 50

EATLED INFORMATION '

Incident Dabefs) | Falure Mieage | Faiune Speed .
23-JU-F003 EDOD !

Tre Mo T e Piode] (Narma or NrEon

[O5T Ro. (Exampie: DOTMALIABCLZG) L3 grignl Exndpmant Fallure Location:

The Lomponedat Code Tre Fabre Type
ADGITIONAL TTEMS TO BE COMPLETED WHIEN REPORTING A CHILD FEAT FATLURE _

Make: Dake Mamsfactureds [ Model No./hgmes

Seat Type: Tngraltion System:

Child Seat Component Code: Faked Part;

nmmmnmu co

Crazh Fha

| [lves [XlNo

Narrathvn Dapcyiption of Dncite miy3), Crsie(es), nnd Injury{imn).
Plsada dedexBeg (1) o anta b diag s th tha falure, 3) falers and ba cosanuancas. sed (1) what _l+hh cormik the Balhing;
La, parta repairad or ropis ced {and i ald part iy pesiepis),

LEISS OF BIRAKE FOWER QN UREVEN TERRAIN, WFEIRD&DISWTMMESEEIWLEEEET\EHDMMEWW. "AK

mmuﬂmunmmmm hmuﬂhlmmhﬂl mml.luufﬁ-ghl.q mﬂm
smssdmanis. Yoo sre asdar o chilgeiien ba raspond Ehils §easiionnaive . Yesr responss ey be used B s By NHTEA I dtirm Misg whetier 5 Mansinctorar

shoald balva -nh-unmm-mrmu.luumwﬁmmmm“mn-waum:m. TSNS,
i ¢ Hatietich] rewmery tamal. ney be uwad s supporcsf the sgascy s wction. b




e GOT Auto Safety Hotlne FDR AGENCYUSE ONLY 100148

5. Depertment Vehicle Owner's Quaestionnaire Dute Recabad Repository [

of Transportation T Repart \l'nhi:lnﬂ_ mbu!hu:_u

Mirtional Highway }mﬁ;.:m] 2B-JUL-2003 Reference No.

me TNT ERMET wwnwrnhben . dot.gov fhotfine - 10030202
OWNER INFORMATION or Print

Ha
Ad

00 yout 8HMariza NHTSA b provids a copy of iz Fapors B0 the manufactier of Yo wahlcfar? . RO
It tid abEavice of AR JUthOT IZTELGD, NHTSA WILL MOT provide o ame or sadrars to the vahicle mmrESchl

Sqnatira of Dwner - - = . Dta___¢ [}

17 digh Wehichs Identiioet lon Mumber bacated ot betbom of windshied on driveryoie | Make Modled Moged Year
FIGEMOGTIGRIGST SUBARU WRX o

Data Purchasad Dealers Mame and Teiephons Number Ermging:
HLFFINES SLBARL] 972-771-8686

Drhl&ﬂm-r Dealer's Chy Siate Zip Cade
LEWISVILIE ™

MAKUAL m Crulbes Control | ALL WHEEL DRIVE 016000 SERVICE BRAKES, Mﬂl_ﬂhﬂﬂmx

Fuel Ty pe:
Mc: Cybelers 4 Gay
I

Multiple Ealiore: 1
FATLED DM PONENT: RT(5) INFDRMATION

Incident Date(s} | Faiure Mieage | Faire Spesd
17=-JUL-2002 5500 10

Tre Makc LT v Fiodel (Nameor lemben) e St (Exaele FITS/ERRIE)
Lﬁ?m. (Exampie: DO TMALDABCI 36} 1 Original j

Tire Comporent Code

Toe Fabure Type

ADDITIOMAL ITEMS TO BE COMPLETH) WHEN AEFORTING A CHILD SEAT FAILLRRE

Make: Detn Marnudfachrsd; |MIMM

Seat Type: Jretalin tbn Systerrt

Chikd Seat Component Code: Falled Parc

Cragh Fire

Marrative Descyiption of Tecidant{8), Crash{as ), wad Injery aa).
Maass duscrba (1) svents isading op te tha folere, (2) felfers and ks conssqeences, aad (3} what v s sowa bto cormect the falurs;
La, parts repalirad or replaced (aad K ol part i avalnbia).

MY MODEL YEAR 2002 SUBARL) IMPREZA WRX WALCN HAS HAD A SUIGHT RECCCURING PROBLEM WITH WHAT SEBME TO BE A FALLTY ABS
BRAKING SFMS0R. *AK

THE CAR SUFFERS FROM A CROP IN PRESSURE OF BRARE PECAL FEEL AND BRAKE PERFORMANCE OWER UNEVEN OR SUMPY ROADS. WHEN
BRAKING UNDER NORMAL DRIVING CONCITICHS IF A BUMPY OR UREVEN SURFACE IS ENCIOUNTERED Wi ILE BRAKING THE ABS IGCKS IN AND
THERE IS5 A LOSS IN CONTRDLVTA THE BRAKE PHML OF THE BRAKING FORLE

THIS CONDITION HAPPENS PVERY TIME THE CONCHTIONS ARE PRESENT AS DESCRTBRED, AND CAN 8F QUITE DISCONRCERTING., IT IS ORvIOUS

THAT UNDER PANIC SITUATIONS, COUPLED WITH LESS THAN IDEAL ROAD SURFALES, THIS CONDITION [OULD PROVE VERY DANGERCLES, AS
THE BRAKING DISTAMCE OF THE CAR INCREASES DRAMATICALLY DURING THIS ALCTION.

' : ol : ' ATTACH ADCATIONA). SHEETS IF NPCFECARY |
mmnnnnllmu-ﬁmmmuw-nmnumm-nmhu TradTic Safaby Ack arel il aguant
rearE ST Wad BN LS ne b b nid pand Hi gt BEa e, Wl Mepants by b S fn deelet e NHTEL h wwhartietr g My churar

altanl tnita sppraprinte ot e ko ol mect & safeky cefect. I thar NHTIA piieciiila WA sl bt Bl cenlil rednd S ar BHgl bl Sl & i nifechersr, yousr nigprs,
wr ¥ Fiutistihnl mrnmary thargof ey by sl in wepport of the sgeecy™s acties- r




e DOT Auto Safety Hotline FOR AGENCY USEOMLY 100148

LS. Department Vehicle Owner's Questionnaire Date Recelved Repasttory []
of Transportation To Report Yehicle Safety Defects

1-888-DASH-2-DOT
Natonel Higinamy (1-E88-327-4236) 28-JU1- 2003 Refarsnce No.
Trafe Safety
Achn inirbraHion INF ERNET avwwetthbs adot.gov /hotine 10030252

Da pou Authorize NHTSA o provids 8 copy of BNr repart to the manuraceyer of yowr vehiclar .55 X xo
In the ghpgoce of an authorization, NHTSA WILL MOT provids yowr name or addresr to the velice memufacterer.

Signature of Owner - DOste i !
| 'H'EI-I_EI.E INFORMATION
17 igh Vanick IdartFication Mumber Located st battem of windshisld on dove's side | pale Model Modw! Year
JF1GD2SEY2CE 25430 SUBARL WRX 2002
|
Date Purchiased Dealer's Name nnd Telaphore Muamber Exwgiin: Fusl Type:
20-APR-2 FREL BEANS SUBARY) Ho: Cylnders 4 Gac
Chamer Dealer's Oty State 7ip Code
Xl DOYLESTOWN FA 16901
Transmission Type: |&] Antlock Brakesl Pewertrain vehicle Component Code
046080 SERVICE BRAKFS, AIR:ANTILO
MANCIAL Cruise Control 4 WHEEL CRIVE € x
Mulipls Falra: !

FAILET COMPONENT (5) FPARTS] INFORMATION

Incident Data{s) | Falure Missge | Falure Speed

M-1UN-Z002 2000 kL]
Tre ke e re Mok (Nameor Norer)
TOTHG. (Bxanvie: DOTPAGABOOES) | [ [ Sroril et P —
Ton Comporant Coce Tire Fadure Typa
ADDITIONAL ITEMS TO BE COMPLETED WHEEN REPORTING A CHILD SEAT PATLLIRE
Malke: Dte Manutachured: i Moz Mo fMame:
Sent Type: Jncialintion Systane
Child Sent Component Code; Felled Part:

ﬁ-H'I.lCiIl-l MII' mnmmnn

Crash Fire

Narrativa Description of Incidant{5), Crashies), snd Injery

[}
Plasss degcriba {13 svants lnpding up to tha iplere, (2] inllsre snad s cosgaquescay, pad {1 wisat wes daria 0 cormsct tha falura)
Lo, purts nopwired or ropieced (eed I eld part be oraliniie )

ABS KICES TN ANG DOFS NOT RETURN TO NORMAL BRAKING EvFN AFTER REGAINING CONTACT WITH THE ROAD, ATTEMPTED TC REPLICATE
THE PROBLEM O MY O'WN BUT COULD HEVER DO S50 CONSISTENTLY. SEEMS TO HAPPEN OVER BUMPY ROADS, THE ABS KICKS IN, WHEEL{E)
APPEAR T LOSE TRACTION, BUT WHEN TRACTEON SHOALD BE REGAINED, THE BRAKE FEDAL FRACTICALLY GOES ¥O THE FLDOR, THE CAR
DOES NOT SLOW DOWN AT AN ACCEPTABLE RATE. ANG ONLY AFTER "PUMPING" THE BRAKE PEDAL DDES THE CAR THEN GO BACK TD MORMAL

(MARD) ABS BRAKING. WHILE IT HAS DEJERHUSE}AHACCIDEHT I AM CONCERNED ABDLT THIS BEHAVIOR WERE IT TD EVER HAPPEN TH A
PANIL STTUAITON. *AK

ATT:
-ﬂﬂhluhrlrw I thas pat ol Highwe v Trarfiic Sxfaty Act and sebsagaart

mm-quulmrﬂ:u-ummmu
i pli. Tou Sew nadd i Io oblightA bo reegeOnd e gUSt ke s S, Yimr nisgroiria ey be used te srxint the BHTEA s determinisg winter o Marufsciarar
Whmhdnﬁl-ﬁmeﬂwdﬁ*EMMMWlmmu u i e, YOAR™ NEEOTIRG,
oy swsmary thereol, mey e usad (& sepport of the mction, *




e DOT Autp Safety Hotline - FORAGENCY USE ONLY 100148

Vehicle Owner's Questionnaire Date Recehsed Raposkery [
LS, Department

nﬁramﬂrta&n To Repart ﬁﬁmnnﬁdu

Mwtional Highreeay IEI-HE-EI?-HEE} 29-30L-2003 Reference K.
mms - “hﬂ' INTERNET wwwrnhtsa.dot.gov /hoting 10031329

DWW NER. INFORMATION (Typa or Prink

bet | E-mal Address

Da you AuthorIEr NHTSA 1 provide & copy of thix report to the manfactorer of your venicle? - [y Bl no
In the akcamca of an authorization, MHTSA WILL MAT provide your ngme or dddress 1o the veblcle mend e 1
Sgrabhrsof Owrser o Dete__r 1
VEHECLE INFORMATION
17 &gt Viohichs LdantFication Nurbar Located at bottom of windshlsld on driver's side | Make Moda| Model Yenr
SUBARU WRK 2002
Date Purchaged Denier's Name and Telephone Numiber Engine: Fuel Type:
O1-MAT-02 SUBURBAK SUBARL Ko: Cyinders 4 Gag
1 ey Daar's Chy Statn Zfp Coda
_ix VERMNON cT
Transrmiesian Typa Dmmmm‘ Powertrain vmu:m:tm
MANUAL Cruiss Cosrtral | ALL WHEEL DRIVE
' Multinle Falire: 1
FAILHD COM PART{E) INFORMATICM
Incident Datefs) | Falure Misage | Falure Spesd
H1-MAR - 2003 20000 40

Tire Mak= [Tire Stee (Eunpl: PRA5/E5R1 )
DOT No. {Bxarie: DOTMALBABCL36) al nk .
- E_l'!i;r hﬁiﬂm Falure Location;
e Conponent Coge The Falira Type
ADCITIONAL ITEMS TO BE COMPLETED WH E¥ REPORTING A CHILD SEAT FAILURE

Maks: Dute Manurfectured: | Moded No_/Nerme:

Seat Type: Instaliation Systenc

Child Seat Component Code; Faied Parti

Crash Fre
| [ lves Diino |

Marrativa Daxcriptieon of Inchant(s), Crash(sd), and Iqjlryﬁ:.
PFlaawe descyihe {1} svenis lpuding up in bha BHars, (1) T
La, parts repaired ar repinced {aad KFold part by ovalobis).

BUMFY RICADS CALLSE ANTI-LOCK BRAKES TO ENGAGE. 'WHEN THIS HARFENS, BRAKE FRESSURE DECREASES AND VEHICLE DOES NOT
DECELL SRATE. *AK

i Rl conmerpusncas, and [3) what wes dona b carnict the lelurs; -

T Hhiru.l:luﬂ'l"-ﬁlk Ll-iﬂ-srlﬁhlrlhr-llhl -r“lnl'tld -munmwnh Hbmlmhlﬂ:mm-mmn
mm el eris. You sre under sa kg rtion to raspond this quastioossine. Tour resposss reey by i) 0 syt e SHTSN In dete muinieg whirther § Senobect urer

abould tuka n, printa nction b coewact 8 mmrmwmmnm.mm ar litigertion wpuinst » M EDEFRCEEFSN, U rY P PR,
arm st mumnmnary therael; ray e esud In senport of the action.




DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U Dapsrtment Vehicle Owner's Quastionnalre Date Raceied Repository [
of Transparition To Report Vahicla Safaty Dafects

-BAE=DASH=1=DOT
Mationel Highway 11‘5“"32?‘4’3‘} 28-1U0-2003 Refereno: No.
Traffic Safely
Administrabon INFERMNET aswnwvnhitsa dot.gov /hotline 1030250
OWHNER DNFORMATEON{Typ= ar Print)
[T T
Add
chy
Do you silherize MHTEA B0 provive o copy of this repart to the marelacturer of your vellkcle? fEs
In tha abxence of an authorization, NHTSA WILL NGT provigs your name pr acidross fo Oe vehloie maspia ﬂ:.'rer.
Signature of Owmer Dete___{ J
YEHICLE INFORMATION -
17 dight Vahich Identioation Nurmber Locatad BE bottom of wincshie i on drisary ooe | Ma ks . Mode] Modal Yaar
JFIG029E1 AGE0T061 SUBARY WRX Far k]
Date Purchased [eninr's mme and Telephons Number Engine: Fuel Type:
H5-MAR-IT3 HVCYLES SLIBARL Wo: Cylinders 4 Gas
Original Cwner Dealers Oty State Tip Code
SMYRNA A
Transmiston Type [B] AntiockBraied  Pawerran Wc"‘w‘:‘*m I
AN ML Cruits Dot ol ALLWHEEL DRIVE
' Multiple Faham: 10
FAILED P INFORMATEON
Incidemt Date(s) | Folure Misage | Falun: Speed
5-MAY-20003 2500 15
The Moke e Potl(Narme- o Aoter)

1 Tim Sie {Eurq:h F215/65R15)

E Wmm Falure Lacation:

"Thre Lompanent Lode Tre Falkre Type
ADDITIOMAL ITEME TO BE COMPLET ED WHEN REPORTING A CHILD SEAT FAJILLIRE
Maka: Dwta Morutactured; | Meschot by, Aot
Sest Type: Jnstaation Sygiem:
Chiid Seat Componant Code: Fallad Part:
lI‘I'LIEIILEIlI:IIlEI' Illﬂ.ﬂl.‘l‘.lﬂi
Crash Fire . -
| [yves IXF no
Marrathre Dascription of Tnckest{5), Crash{ea), wed Injary

(ol
Phoie Skporbé (1} avents lading we b the Tis Bars, (23 Ty &nd Re comdesguances, und (3] whet was dons to cormact b falareg
La, pasts roppbired ar repieosd (and ¥ old part e svelisbis)

2000 SUBARL WIN SEDAN - WHEN STOPPING DM 5L IGHTLY BUIMPY SURFACES THE AP BRAKE SYSTEM BECOMES INEFFECTIVE. THE CRIVER
MUST LET OFF THE BRAKES AND REAPFLY TN ORDER TC: GET ANY EFFECTIVE BRAKING. THIS 15 DANGEROLS. T CAN REPEAT IT AT KNOWN

FLACES ON MY DREVE TO WORK EVERYDAY. TCOMPENCATE. TF T HAD KNCANN T WOULD NOT HAYE BOVGHT THE CAR. THIS NEEDS TO BE
“FIXED. ™ AK

AFTACH ADOITIGNAL SHEFTS TF NECFRSARY §

mmwnnnlmﬂ-:mmmm m- wmu-uhﬁ wiabil hﬂ-ﬁthﬂmhlﬂ:mﬁﬂnimn

Y . Yo i N Wl i SR oy Ex il it i b il i, Wikt Tespreres regry buy syl 1y aanlist the BHTEA In detereining whelisar & Masufs cbanar
aheirm bl TN § prvo pri O action Dk ofect & safaly

dafect. I e NATSA preceds with mil e strative o farcam et or B igation ngmine. [5.55.T [
or w wiutietica) e mary tharaol, may ba #ed I mpoort of e Sancy's Bthon. - i - SR i




DOT Auts Safety Hokline B FOR AGENCY USE CHLY. 100148
1.5, Department Yehicle Owmnmer's Questionnaire Dt Rexeired Raposttory [ ]
of Transpwtaton To Raport Vehicle Salety Defects .
ms':;ﬂm ﬁﬂﬂﬁ:ﬁ?gf 21U 2003 Refaranca No.
Hisiaiosic INTERNET www.nhitsa.dot.gov /hotiing 1000517
CHVMNER INFORMATION (Typa or Print)

Do you suthorize NHTSA ta pravide a copy of this repert o the menufacturer of pour vehice? vy NET
In the pbgopce af an antharization, SHTSA WILL NOT provide yowr name or addross 7 the vebide mnu.'Egurlr.

SgetweofOwoer ______ pa__r [

: ) WEHICLE TNFORMATION

17 digk Vahids Hent¥ioation Kumbar Locsted st botiom of windshisld on drivar's s | Maje Mode Modlel Yezr

IFICEZ0RT2ZHALGE | SuBARL WRX .l b
Date Purchased Dealer's Name and Telephons Number Engina: Fual Twpe:

17-NOV-D1 . N Cytnders 4 Gas

Original Cwner Denler's Chy State 7o Code '

Transrresion Type |5 Antiock Braked]  Powertrain wmm

AUTOMATIC P[] cryles Contral | ALLWHEEL ORIVE (26000 SERVICE BRAXES. HYTRALLIC-ANTILOCK
Moldple Faiiore: 1
FAILETY £ PONENT. TION
Incident Dwie(s) | Fakwe Mieage | Falume Speed
DG-MAY-2002 12350 25

g : B AP L] BT BN
Tre Makn : Tirs Moded (Hame or Number
[DOT Mo, (Exanle: DO TMALGAEUI0) 1 Orgingl .
EH@“E}!W Falure Locthn:

o REpan
‘Tire Coimpanant Lode I Tre Fakre Type

ADOITIONAL ITEMS TU BE COMPLETED WHFN REPORTING A CHILD REAT FATLURE

Ml Dot Manufach ired: | Mode! Mo, Hame:
Seat Type: - Instalation Syster: . .
Child Sext Cumu‘lt Comde; Falled Part:
APPLICA M E nmmrﬁ:mmrmn
: Ceio IRE. 1

IF
Fra M Reported tn Polke
M

Narrhtfva Daseription of Dkl ast!S), Draalfad), amd Injury{is}.
Mones: doncibe (1) wrenty lusding up te the fuiiwre, (2) fokro and s consequen caty, ind (3) wiak wan done to comect the fellurs)

La, purty repined or repieced (st ¥ old part s svalimbie ).
WHEN BERAKTNG DM IIWEVEN DR ROLGH SURFACES, THE ABRS BRAKES FAIL AND THE BRAKE PEDAL GOES TD THE FLOOR. I HAVE TO GE=T OFF
ABS AND GET BACK DN QUICKLY; THIS IS THE OPPOSITE OF THE PROPER WAY TO USE ABS BRAKES. *PH

: Polce B Deng i Repoyl, P i Repd -
Tha Privacy ket of 1074-Beblic Lasy 1.3-570 Tthis informetion b requestsdl parEsmL to §irtihaity wisibicd i Eha Mrtionsd Higfvesy Trafic Safty Act mad sabirguront
lmndm:.hmmuldnun_hnhr-mlIthhhwmmh“uﬂhmhmumﬁ.ﬂ._ﬁgw
nbook] bnhe n nctcs to comruck & musty dalnrt. T e NETRA wirh dminbriratira snfsrca st or nguimal m nepnbipcky

o & EEATIRAL SRBraarY ThAcaot sy 1 rel I REPOrt oF the Smameyh Sl yan e IR LI, OLE rammonas.




0 DOT Auto Safety Hotline FOR AGENCY USE OMLY 100148

Department Vehicle Ownar's Quastionnaire Datz Recabver Repozkory []
:E %ampmhﬂm To Report Vehicke Safoty Dofects
Natanat igemay Lsesoas 00T | saean [
Traffc Safety | INTERNET wwew.nhtsa.dotgov /hotiine | 10030807
OWNER INFORMATION o Print)

Marma
Add
m,-.

Go you srthorise NHTSA t0 provids 8 copy of this raport 16 the nanufctoreer of pour veiicle? Xl wvo
In the abrence pfan aumc.rrzatmn, NHTEA WILL NOT provics Your nBOTE OF oorder to Hie -aiioe mami rig‘uu .

Signature of Cwmer Date ___J} _J
WEHICLE INFORMATION
17 digit vishicks Jdantifioation Mumber Loceied ak boltomar sendshiskd on driver's B> | Ml Macdel o] Year
SURARIL) WRX 2062
1=te Purchased Dealers Namms and Tetephane Number Engina: Fusl Type:
07-Allc-12 No: Cyinders Gas
ﬂrhhéﬂwmr Dealer’s Oy Rate Zip Code :
| ransrission Type [ Amdock Broke  Powertrain Vehicla Component Code
MANUAL Control| ALL WHEEL ORIVE (E6000 SERVICE BRAKES, HYDRALULIC: ANTILOCK
Mukble Fallure: 1
FAILED L0 P INFORMATION
Incidert Datefs) | Fakure Mieage | Falure Speed
05-ALG-2013 1 b [1]

e Mol “Tm Hn:lnl"hm.: Nunber} [ “Tre St [Eumple P215/B5R15}
BGT M. {Exanpie: DOTMALIADCATIG ) Original nt .

E Qrigina frne Fallurs Lncation:
Tire Componant Lode Tire Falure Type

RE COMPLET B0 WHEN R ACHID
el Thate Mamdactured: IMINCI.."HITI:
Gaat Type: Instalation System:
Child Seat Cormpanars Code: Falad Part:
ﬁmu mlmlﬂm

Crash Fire

Prative Description of Incident (5}, Crash(an), and Imury{ka):

Ploase Suntribe (1] ovents lading U to tha tallere, (2} falurs and Ka coacegeanoes, and (5) Wit was done T SorHeck He [alurs;
L, paris rapairad or replisced [and ¥ old part b aveliskbia).

ABES BRAKES MALFUNCTIONED GOING OVER RAIL RCAD TRACKS ANDYOR THE OCCASIONAL HETAL EXPANSION 10T, PAK

I'I- mmamwnmnﬁ Hﬂlﬂnhﬂﬂmﬂﬂﬂhim vaatwd s the MImmmnHHMlum
et el Yool B LN i obligation kn rad ponidl ikl cuastivess i Toer resposss rEny des used to Asalt Ve HHTEA In delurmining: whather s Massfechuar

delnct. IT'th with sdm
:n.l:.hlc- “w-:ﬂul h:#‘:;ml!pm:ﬂ:wm: bt T IR O A 47 [N wph irer] & Dinmafetwrer, e e po Ly,




e DOT Auto Safety HotBne FOR AGENCY USEGNLY 100148

Depertme Vahicle Cwmer's Quastionnalre Date Recetved Reposkary [
:f%.nmﬂ; To hpuuv-nmg_s‘:zfuw Delects
National Highway :ﬂtmn;:s?_‘;g; 13-ALG-2003 Reference No.
Traffic Safery INTERNEY www.nhtsa.dot.gav/hotline 10032724

CAWHNER. INFORMATION (Type or Print)

FarmslE E-reall Afdraes

Add
Oty

2o you autharize NHTSA @ provide a copy of Ihis report to the manufacturer of yoor vehicie? O ves N1
I the absencé & an autherFalion, KHETSA WILL MOT provide your rame or adoras to the vahicls mmw‘Eﬂurnr'.

Eﬂm—ﬂﬂu
VEHICLE INFORMATION .
17 ot vk Jaentificn ton Number Uocabed ot bottom of widzkisd on drivars soe § Make Ml | Mindal Yaxr
SLUBARL WRX 2002
Dt Purcisssed Denjor'x Name and Tedephone Number Erglne: Fuel Type:
D1-Am-02 L Mo; Cyfnders 4 Cag
Crigiral Cemer Deakers Chy State Zo Code '
.
Trangmizstn Type |l Antiock Brakesy  Prowertrain Vahlcle Conponant Code
MANUAL D) Cruten Comtrol | 4 WHEEL DRIVE 036000 SERVICE BRAXES, HYDRALLIC:ANTILOCK
Multiple Fafure: 1

incident Date{s) | Faidure Mieage | Falurm Spesd
DS-ALG-2003 31150 15

Make: Date Manufactuned: Imdel No./Hame:
Seat Type: Instullabinn Sysherr
Chid Seat Compnnent Lodes Faied Part:

Cragh Fire

[ Tves {X] na
ek Cucsoription of InchisnifS), Cristlas), and Iujury(les).
Moass duscriba {1} evants labinge up bo the Gdleve, (2] flre and (b9 congaquences, and (3) whit usns done to correct the Balre;
Las, peris raptined or replacod {eid F old part bs avelabsha)

THE BRAKES O MY 2002 SUBARU WRX FADED, AND MY FODT WENT TO THE FLOOR, AND THEN THE BRAKES AFTER 3 TD 5 SECONDS. KITKED
1N *AK -

[ngud pvambpe: PO et By i AL == ATL
Thit Privesy -} Luww B1-E73 Tigle bvirsna thr by rarpmystad parsaant to arthority vastal in U Rrtlonad Highusy Traflc Sxlsty Act 2rad sobeequant
2w arden ek You wrm urder o obiigstion o respond this quarBonsaivs. Tour reaponss mey be used ba sealat Sea BHPLA be ditbndaing whethars Mansischey

mmwumwnm-mmnmm with sdminatrativs snforcamant sr iHgetinn sgaisyt aTEFE iU, VOUr Nl Ronas,
or n rintist ks mmlhrﬂﬂmrh“hnlwtﬂﬂnwm;t am ’ e




Q DOT Auto Safety Hotlne FOR AGENCY USE DNLY 100143

LS. Depertment Vehicle Owner's Questionnaire Date Revelved ~ [naposieory L]
of Tramporiation To Report Vahicls Safety Dafects
Mationad Highmery 1-698-DASH-2- 19-AUG-2003 Reference No.
e (1-888-327-4236)
mm‘s""m“ INTERNET wnw.nivina .dnt.gnuﬂlul:lfng 10033095
(AWNER INFORMIATION {Typs or Print)

Ca you auvtharize NHTSA to provide & copy of this raport b the menafaciurer of yoor velpicie? [ yes
In the sbsence of an awthorlzation, NHTSA WILL NOT preovids your aanns or address Lo the vehice marafaciurer.

SgwaeofCwrer _  Dae___J
VEHICE INFORMATION
7 Gk vehich Idantifcaton Nmber Located at bottom of windshiskl on driver's side | Make Model Modal Year
IF1GD296T X5 01346 SUBARL) WRX  {zm
Tote Prdased | ealer’s Name and Telenhone Nimber Engine: FualType:
Mo: Cylinders 4 - Gas
Original Dwner Dealers Oty Stae  [Zp Code
Transmisstan Type | Antfock Braked  Powertrain Vehick Component Code
O = AL WHEEL DRIVE D36C00 SERVICE BRAKES, HYDRAULIC:ANTILOCK
Multipie Falure: 0
FATLED COM m IRPORMATION
Tnciden’ Data(s) | Fallure Micage | Fakume Speed
17=-ALKS-200% 2558 35

Tim #aka ' Thhlndll{'l'hn.hhmtr}
BT Ho. (Example: DOT WA CRBETESS (] il E Location:
Llwmﬂn Dl Bepd ™™ | Fotre o S —

S Tire Fallure Type
ADDITIONAL ITEHE T0 BE DOMPLETED WHEN REPORTING A OB SEAT FATLURE

Make: . | pate Mamecured: { Mockal ro, Mame:
Saal Type: Ingtalytion Systane
Chid Seat Component Code: Fallarl Part=

Crash Fre

Marraihva Dascription of Incidenty™ )y Craah[as), sd Didoryd s’
Plaasn Sbdxyrig {1} avanta Peiding Up 10 el Falisird, (2]} fTure el by consmguances, and (3] what wa s dens 1o coreaet Hnk Taflure:
Ly, parts repuined or rapscsd (and ¥ old part s pvalinhis]).

COMING AROQUND CORMNER DN A HILL DRTVER WAS IN MIDDLE OF ROAD AVOIDING POYHOLE I SWERVED AND BRAKED THEN SWERVED BACIC

- WHEN I SWERVED BACK MY BRAKE PEDAL HIT THE FLOOR AND I PROCFDED TO MNEDHTUMHHJNEFHWUWN THE ABS SHOLL DNT
HAVE DONE THAT. *=AK

'I‘hhhlq luu ntmmu:mmmu anlﬂuluM’uthﬂurﬁmulnmmmmmulmu
Arandnanie You ans undar ae sbiget e to raspond i guesHonRairs. Your rickpdnies reay ba wad o st the NHTEL In o it whather 3 Mearkhctarar

ahonld taks » ba acthn o caract & sn dafiart. If the BHTEA pracid with sdmnistratie v sniorcernnt ar Bigetion ageitet & wdmuficta rer, [
|nrl F:lwm:“vhlﬂhhwwmtﬂﬂum mcthen. myaw




DAT Auto Safety Hothne FOR AGENCY USE DMLY  LO0148

L5 Depertrmwt vehicle Owner's Quastionnaire - |Dute Received Repualtory [
of Trarsportation To Report Yehlda Safety Defacts
Naclore! Highnay iiﬂhﬂﬂzm 31-7UL-2003 Reference No.
Jramc safety INTERNET www.nhtsa dot.gov /hotiine 10030511
OWNER INFORMATION (Type or
Nam

Add
Ciry

0o you duthoring MHTSA fo provide.x copy of thia report e the maewfactorer of your vehice? Or X no
I thar abeance of pn suthoriraoon, KHTSA WILL NOT provide your name or address (o the vehice manu.'E:.";n.-rlr.

Signature of Cwner Date___J [
) VEHICLE INFORMATION
17 ight wshich Idenificatinn Number Locatad st bottom of windshi=d on driver's side | Maka Mondel Mod e Yaar
SIBARL - WRX 2002
Date Purchased Deazler's Name and Talephcne Number Engira: Fusl Type-
5 1UN-DZ PREMIER SUBARL' 2034210687 Noz Cylnders 4 Gas
m_;b&m Denler's City Stoir Tp Code
SRANFORD . cT L6405
Transmession Type | Anthock Brokes] Powertram E"ﬂ;‘n‘:m'*m'
MANUAL Crukse Control | ALL WHEEL DRIVE SERVICE BRAKES, HYDRAULIC
Mukigle Falure: O
FATLED COMPOMNENTS ) PART{S) BNFORMATION

Incident Date(s) | Fafure MBeage | Fadunes Spesd

20-MAT-2K3 10
Tve Polks Tie Stze (Example FZI5/GER15)
DT Fo. (Example: DO THALDATTEE] L] Original .

) Priﬂgr Falure Locatan;
Ite Component Code ‘Yre Falre Tyne
TING A CHILD SEAT FALLURE
Make: Bate Manufactured: { Mocl No. Mhwrme:
Seat Type: Instaliation Syste
Chirl Seat Component Code: Falled Part:
.I.IH‘;EAILEIII:IIIHI'I' INFORMA
[ =, - rper NIRRT (¥ SRy BUNEL CrRERBEL R IRy el )
Crash Fire Number of Persons Imured | Nunber of Deaths: Reparted n Pollcs
o [ N

Marrativa Descriplion of Tncidant[£), Cresh{es], and Inury [
FMeam descaba lead the Aalu faflere and
L Phtts rapairad o rankecod (ard ok BRIE I avaTROIR) o 1) WHAR A6 Ao te comract 1 fallira

2007 SIAARL [MPREZA WRX LOSS OF BRAKE POWER DURTNG BRAKING APPLICATION AS THE VEHICLE TRAVELS OVER DRY AND UNEVEN DR

EIMFY ROAD SURFACES. .. MUST DISENGAGE FROM THE BRAKE APPLICATION AND REAPPLY THE BRAKES TO BEEN SLOWING DCYWN THE
VEHICLE. .. REPEATARLE OCCURREMNCES. 3PH

TGS, [T TYSROe: FORCR e CERONEN ReDart, FIRes, 3 REpay 1o e -

Thea Privmey Act ol 1974=Pebsilc Lave 53-570 Thiv Informrtion s mysestad pursumnt bo suthority istbad b Hhes Neticas| Higiney Yraffic Safuty Act mnd sabragssnr
wmanl mante. Tau ar Esdar no oliigation to Fesped Ml QUATHO TSNS, YoUr FAERGIESE WY B8 Lkl T did BE thy NHTZA i dutermisiog whather 5 Nanafscherer
abaubl ks u| nction o corract m anfaty dafert. IF By BHTEA iy with sdvninistrathos saforcamunt or itigetios s inet 3 wsnnfacts e, RPN,
or B kst H-IﬂMmhlﬂhmmﬂﬁllmm " ".. e Yoo




, e DOT Auto-Safety Hotline FOR AGENCY USE GNLY 100148
U.S, Department Vehicle Ovwner's Questionnalre Dets Recwverd RuposBory []
of Transportaticn To Raport Vahicle Safety Dafacts

1-888-DASH-2-DOT o

Mational Highwsay {1_'“_3” 5] OB-SEP-2D03 No.
Trafic Swfety a7-43 Resfitrence
Administration INTERNET waw.nhtsa dot.gov /hotine 10037439

CWNER INFORMATION Ty pw or Peint)

Do you euthorize NHTSA to provide a copy of this repert o tha manufacturer of powr vahice? =Ry & xo
In tgre 2brence of an authorization, NHTSA WILL NOT provide vour name or addresr &> the vahicla mméfmm,

SgrmteofOwWner 0000000000000 patm ! £
VEHICLE THFORMATION

17 ol Viehice ToentTcation Number Locatee Bt botiom of windshiekd on deer's skie | Malka Model Mode! Tear
JFLGG67 2930309 SUBARU WRX 2002
Dete Purchaserd Dealer’s Name and Telephones Number Enciine: Fual Typa
20-MKHIL Bl VALLEY DODGR Hn: Cylinders 4 Gas
Domer Deslers Chy Smte  |ZpCode
g VAN NUYS CA
Transmisston Type (B Antiock Brakes) powartrai Vetide Corpanent Cocle
MAHLAL ) ALL WHEEL CRIVE 036000 SERVICE BRARES, HYDRALLE: :ANTILOCK,
Multipje Falune; 1

Chiki Sest. Component: Crce; Faled Part;

[Ny CREPTRCA A

Fire Murber of Persons
]
Narrabive Dascripbios of Lacidend{), Crash(sa}, snd Iajery{las). .
filiurs mnd ke comsacusiens, wnd (3) wht was Sons B aamiet the inllurap

PMassx duacrbe (L) evemts kmding up ta the Mikre,
Le, parts repairad or saplaced [and ¥ okd perk s ave ).

SUGARL WK ANTILOCK SRAKING SYSTEM FERFODECALLY AND UNFRDICTABLY INHIBITS STORIMING POWER, *AK

Crash

T - ATTACH ADDITIONAI SHEFTS TF NECFSSARY |

ﬂlmnmnl'thl.-li-mTHMhmmh.uﬂ-ﬁmlhhn“ﬂﬁi—vhﬂthhwnﬂmm

:‘T.ﬂmu:h.m-n“rumuwnh“-hﬂh.hrmm wHry b il ko anait thy NHTAR in determining sheldrar & Hasicts rar
- | peroiitisie actios ba carmac] § sadety e fect. I Huy NHTEL with il inkritrative snfprcemant o Migs st inchuyrg

ar u Statietica) smmrary therscl may ba wand In wuppart 1/ the apancy s nction. oF Migaticn axalust. mm P PRI PRI -

lan




a DOT Auto Safety Hotne FOR AGENCY LISE ONLY 100148

1.5, Dapartment Vehicle Ownar's Quastionnaire Date Recalved - Raposktory L]
of Transportation To Repart Vehlcle Safety Defects
e e (1 898.327-4236) 95-5EP-2003 Refarence No,
: ,,,.,,,.,,.,"ﬂ“;, INTERMNET wrw.nhisa dot.gov /hotine 10037450
CAWNER INFORMATION (Type or Prist)

oy

En you authorize M4TSA o provide a cogy of ONs raport to dre maemfecivrar of your yehlcls? X wo
In tha absance of 3n :uﬂlar[ﬂﬁm, HHTSA WILL HﬂT prawige yoar apme of sddress o the veblce MIHHI'E&'IH'I

Sonaturecf Cweer - - Date___¢ I ___

17 chglt Vi Tardiiation Narbar Locabed bt battom of windshivd on drivers Kt | Moke
F1GLawG2AE11195 SuBARL

Mode|

WRX

Date Purchasen Cualer's Name end Talephione Number Engina: Fued Wpe
06-MAR-3 Mo: Cyfinders 4 . Gax
l:lmIE[DnnH Dealer’s Cxy Stata Ap Code '

Transmissbn Type |G Arthock Brakesl  Powertain Viehick Companent Code

MAMJAL - ] Crube Control| ALLWHEEL DRIVE (36000 SERVICE BRAKES, HYDRAULICANTILOCK
Multipia Fabura: 5

FILED COMPONENT P& INFORMATION
Incident Daste(s) | Fahse Misage | Falune Spaed '
10-MAR-2003 13000 L.H

Tre Majg _
T Ha. [Dampn: DO TMALGABCD3E) fnal Eoay .

Org g’i!""‘"‘ Faiure Location:
Tines Corppoaint £0rke

Tirn Fature Type

ADDITIONAL ITIME TO WE COMPLETED WHSN RIFORTING A CHILD SEAT FAILINE
Make: Date banufacturmd: [ Pocded P, e

Seat Type: Instaistion System

Child Seat Conponent Code:

Crazh - | Firm
|_[ves Dtino ][ ves DO no
of Incioaniy§), Crapifen), and Injuryiles).

Norrirkive
Pleasa dascribe {1) svanbl sading mp ko the falors, (2 fafu nd It cosexa marien, Wt Wik i 1o cosrect tha felereg
La, parts mln'-{ﬂ“nr rapinced tlnd?old part hmlﬁh}. - e @

HYDRALRIC ANTH.OCK BRAKES CALSE BRAKES TO FALL WHILE TRAVERSING H.MF"I’ SURFACE.*AK

mmwlﬂﬂll?l-ﬂ* I.I'I“ﬂ-m'l'l'lh I'-I'-lhl hrlllﬂll 'll'lll'l Hllﬂﬂwmﬂhﬂhlllﬁmmﬁhwlﬂﬂﬂm ]
amasdmerts. You sre ssdar o obigations to respond this quartioersles. Yoar responss mey ba sescd by nsrit Heg BHTSA By 3 bernisleg whether 5 Mpprischrer

] Rpliom a-fapany i by e fo oeTeet @ g by dafice, 1 Py MHTEA il with sl intrirathcs sxforcernest or gt i gl i nlmeburnr,
o & 4LNTREAH] amrmrmary Cupand, rby be vl In popRor of Hee apweylp PO BakLt = manufacturr, TORF rpOnsR,




e DOT Auto Safety Hotline FOR AGENCY USEONLY 100148

WL5. Depdrtrent Yehicle Owner's Quastionnalre Datz Received Repositary [
of Transparteton Ta Rapart Vehicle Dafacts .
1-888-DASH-2-DOT
Netonal Highwry (1-8AK-327-4238) 2-OCT-2003 Refersnos M.
_ I:.mn TNT ERNET woaww. nhisadot gow fhotline _ 10043535
' DWHER INFORMATION or Print

Pn you scthorize RHTSA to provice 8 copy of this report be the manofsefur & &F pour velicla? B
In tha absmnce OF s duthorration, MW T5A WILL NOT provide your nanté or addrecs to the vehicis ml;lnur Lrdr. - N

Sionature of Ouwmnar

Dmtm__} /
r YEHICLE INFORMATION
17 digit Whicle denitfication Nurber Lecrbed st batbom ol windehiakd an drivis cida | Makos Modal Modal Year
JFIGEFEaIGE111E8 EUBARLF WRX o
Data Purchasad Dexber's Mame and Telaphone Namber Engine: Fuel Type:
4-MAY-03 - Ma: Cyinders 4 Gas
t:h-lgl-u.l wrer Denlar's Chy State Zip Code
X
Transmission Type [[X] Antiock Brikas]  Powartrain Ve Conpanent Cude o
MANUAL Crulse Cortrel | AL WHER DRIVE - =S .
. Mukiplz Falurs; 1

Incident Datefs) | Falure Mieage | Falure Sped
15-0CT-2003 11000 as

' Muueifm:rmurﬂmben

Tire Make [The Stce (Etam:le PZ15/65R15)
5T Mo, [Exonpk: 0 THALSABC03G) 22 Criginal Equiprment .
= nmﬁi Falure Loceton:
{ire Componant Lode Tirm Falura Typa
ADDITIONAL LTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE

Male: Date Manufactured: | Model Mo fHame:
Soat Type:
Chikl Saat Componant Coda: Falled Part:

' Amumnmnmmu

Crash Fre

Murrabive Duseripiinn of Incldant®y, Cranhien}, st Imjury(les).

Ppan dancriia (1] savasts landieg up i Eies fulre, {2) khers and s coasagquancas, sad {3]) wink vas dons to orrect e falure;
ke, parte repaind or ropipced {asd Fold park s sveBebink

EARLY ABS ACTIVATION ON ROUGH OR UNEVEN SURFACES (MAN HOLE COVERS, ETC.] AND FOLLOWING THIS A HUGE U0SS OF BRAKING
FORCE. Al MOST LIXE THE BRAKES COMPLETELY FAILED LINTIL THE PEDAL IS RELEASED AN REAPPLIED WHICH CAN TAXE SEVERAL SECONDS.
THIS IS HOT GoOD WHEN THE CAR IN FRONT OF ME ILET STUPFED. *LA

Thhhwﬁﬂliﬂﬂhh-ﬂ-ﬂlﬂkhhmhhwmtumml 1= ] mwmmm-um
amasdnmmie. Yas sra ussar no abigetios ta responsd this quastionmeirs. Your repomss mey be sesd o seslet (e BHTSA I determinieg whathar o ¥ s chenar

should taios spprapris s wothon to correct 1 safuty dafect. I tha HHTSA procesdts sith sdm inly rative snforosmant or Itigation speins § masrfeciurar, JOUr Bl g e,
wra shwtiptim| ummnary Bag ol may be used In coppork of Bl Sgary s schan.




e DOT Auto Sefaty Hotline FOR AMGENCY USE DMLY 10C148

\5. Department Vehicle Owner's Questionnalre Date Rexeived Repaskory []
of Transportzation ' To Raport Yahicke Safalty Defecks
vy s el 11%5:’?3;32{ 24-0CT-2003 Reference M.
n,..,m‘,‘;" INTERMNET shwrwrnihtan .dot gov/hotBne 10043540
WRE TN TR Ty e or Frnt

Mam

Add

oy

Da you aumthorire NHTSA o provide a copy of Mg éport o Pha manufaciurar of youre vibhicla? | YIES m Mo
Ia the absance of ar pubhorigation, NHTSA WILL NOT provide yawr name or address o the vehide manpracturer,

Signature of Owner Dabe 0 _ [

17 digh Vehich Idastficotion Number Larsted nt bottom of windshisid on dever's side | Make Hodal Model Yeor

SUAARL) WRX 2003

Dats Purchased Dealer's Harre anct Telephone Numbar Engine: Fuel Fypa:
D1-MAR-13 GILLMAN #7 Ho: Cyliders 4

Gz
Dﬁjﬁﬂm Denlnr's Ciry Siwte 2l Code
HOLUSTON ™ ¥

Transmisdon Typa Antiack hlasl Powvetbrain veudeucm mﬁ:ﬂ
MANUAL Cruke Contndl AlLL WHER. CRIVE 3500 KES, HYTRALLFC - ANTILOCK

Mukiple Fairs: 1

FAILED COM PAR THFORMATION

Inckdent Datefs) | Faluro Miaage | Falure Spead
Ni-AFR-2003 2 20

DOMPLETEX !

Tre Make T e Modkel themes or Numbery | Tire Sz (Exarapie PZLS{65R15)

DOT N, : L origral .
) E ?,-'.—ﬂ E‘EW‘“ _ Fallure Location:
Tie Compoteit Coda O Repdk

“Tha Fadurs Type

ADDITTOMAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE
Dearbe Manufactured: Iﬂmn:

Mnke:
Saat Type:

Chid Seat Component Code:

Crash Flrne:

| []ves [X] No
Marrbve DescrHptise of INCRISMTS), Crash[ed ) and Inuryiias).

Monan duncribe {1) dwil s lesding up bo b Blure, (2] Sere sid B conrsguendci, and {3 whet was doss to corract Hee: fulumg
La, parts rTepaired or regluced {aad ifokf part s pvalmbin).

OVERLY SENSITIVE ABS AND PROLONG ABS INTERVENTION. LOSS OF STOPPING POYWER. SHMALL BUMPS IN RDAD CAUSING APS TO ACTIVRTE
AND STAY PULSING TDO-LONG, *LA

CRKES, N 3 Y3 O e HUIF b, e | ROGITIONA! SHFFTS TF NECESSAR
Tha Frivecy Act of 1974-Fublic Luw ¥3-578 This informatinn by requarted mursusnt to sule ity vty i sy Retoeal Highway Traffic Sefety Act anil sebesy mnt
v At You mre umaler o olrig Ftion £ rtpond tie giskHonniie, Yol iiiotes sy ke ol b sosket the BT L determisieg wivtthar & Manud coarsr
shvinutldl RN & L b T ot amPuby dafecct. T tha NHTEA with willminisirath/e arforrament oF FHEton Apalest & selrrulsriurmr, yoir FOEROnSS,
ar4 riatitial sumnery thareel, may s wmad In spport of e s g acHion. -




DOT Aute Safety Hotline FOR AGENCY LISEONLY 100148

U.S, Department Vehicle Owner's Questionnaira Date Recelved - Repository [
of Tramsportatian To Report Mdsll:.f“ Dafacts :
1-BA8-DA DY
Natanal Higlway (1-888-327-4236) 28-0CT-2003 Refarance Mo,
TrafMc Safaty
TNTERNET MWW
Adminletration htsa.dot.gov /haotline 10043735
OWHER INFORMATION {Typa or Primt}
aam
City
O OV BULhOY (28 KHTSA 1o provide 3 copy of Chis caport bo thre mensfacturer of your refcled Oy, X »c
In the phednce of an Authar)zetian, MR TSA WILL NOT provida your Asme or addrays ta the veblele mana hglgure
Signaturs of [wner Date__, J [
WEHITLE INFORMATEON )
17 figh: Weivici Tkeretiontion Number Located at botiomof windshinld on drivers sids | Make Mo Mol Year
IAGDIESIGEN0 150 SUBARL ) WRX 202
Date Punchased Cealer's Name and Telephane Numper Engine: Fusl Type:
H-JlR-M , Hu: Cyinders 4 Gag
mrﬁm Dealers Oty State Zip Codde
i nyee mcsmn:tmme HYDRAULIC: ANTILOCK
MAMUAL 33 cruse conteal | ALL WHEEL DRIVE .
Multige Falure: 1
PA INFORMATION
Incddent Date(s) | Fair: Misage | Faiure Spesd
10-JAN-2003 32000 10

e Pocet (Mg o Mty msu[mnphms;ms}

TG . {Examie: T THALSABCIOES 3 Original hk .
Baa m&“ Falkure Location:

Tee Falure Type
T B COMPMLETED WHEN A CHILD SEAT
Malo
Seat Type:
Child Sant Component Code
Crash

Fre
[ yes BG wo

Marrstva Duscription of Inchinst [§], Crashon), and Injury ().
Piosey deaadriba (1) sy eading mumnlﬁm{?hl-lm = CoORSETMERCuS, And () skt waa don bo corre ek the allume;
|, party. rappinel or kg incasd (mef ¥ ol part s aal

2002 SUBARLI WRX ABS FAILLIRE. WHEN DECELLERATING ON BUIMPY SURFACES, THE ARS ON MY 2002 WRX WILL ENGAGE, SIGNIFICANTLY
INCREASTING STOPPING DISTANCE. N EXTREMELY SUICK SURFACES, LIKE SLUSH, THE ABS Will ACTIVATE AND DISENGAGE THE BRAKES

COMPLETELY, RESULTING IV NO STOPPING AT ALL. TN JAMUARY QF 2003, MY CAR ROLLED THROUGH A RED LIGHT AT-A BLESY INTERSECTION
BECALRSF THE BRAKES FATLED 0 WORK. THE WHEELS WERE NGT LDCXED OR SUIDING, THE ABS FNGAGFET AND FATLED TO 5TOP THE CAR. 1
WAS ABE T3 STOP THE VEHICLE WITH THE EMERGENCY BRAKE, BUT I WAS ALREADY WHLL INTO THE INTERSECTION. *AK

mmnun:mh:mmm mtm—ﬂd rll‘ll-ltln MMhlr— mwmnunm-um
Pl s . oAl B BT M Oblgal e ta rarpand this questonmmie, Yoer responss ey e Bk B §es it e BATSA by by berw'niny whetbar 2 Mok clursr
nouki taka & m metion ko corect & andety aliect. I dwe NHTEA with i inkstrithee ankarcam et or iigation speinat 8 mERERCHMT, YOUr respa R,
orm win sy iy Hiresl, moy b il Ih gl oF s g actiam.




e " DOT Auto Safety Hotine FOR AGENCY LISEEONLY 100148
u.s Department . Va@hicle Owner's Quastionnaire Date Recelvad Raposhory [ ]
of Transportabion To Ilup:rl: ¥ehicle sazrcntsr Defocts -

National Highnay ' ﬂf'ﬁ,'!‘;'i,“.}m, 26-0CT-2009 Reference No.
Tralfic Saiety

Adminirtration INTERNET swwnw-nhisa.dot.gowfhotline IMO3500

E-mall Addraex

Do pou authorice NHTSA Lo pravide & copy of Hux report o Bhe manulacturir of pows vilificha # ¥ . RO
7o Mg ARSAICE OF B0 AUERArIZELen, RHTSA WILL NOT provide your namd or sOoresr to the valickr mEIUuFSCLLrer.
Signaturs of Cmner Dats
WEMICLE TNFORMATION
1?mwmmmmmmxmnufmmmm Mk Mode) Muoded Year
JFIENRAET NEEFIN00 . SUEARL WRX 2002
Cate Purchesed Dealer's Name and Talephone Nursber Engine: " Fuel Type:
PALAL BAOTHERS OF YIRGINIA 034376000 Mo: Cylinders 4 fo-
Drhh&mur Deala’s Cky et ap Code '
1 HERNDON WA FIDM
Transission Typs {[x] Antiock Brakesl” Powertran E:nmm
MANLAL Crube Contral| ALLWHEEL DRIVE ERAKES, HYDRAULIC-ANTILOCK.
Mukipls Fallee; 1
FAILED COM P& TION
Inclent Datels) | Fokue Mieage | Falwe Spead
-MAR-Z007 i E5
Tin Poie e Mods) e or Kurmter) [ite Sur (Examets FELS/65E)

[DOT No. (Exanple: DO TMALSABLUIG) EE'I"P'IIEQ;IM Fallurs: Locetion:

Tre Component Loda lTI'EFill-I'EWPE
T T T

ADDITICMNAL ITEMS TO BE COM PLETED WHEN REPORTING A CHILD SEAT FATLURE

Maks: - Datw Marrtfncturect: Mode] No. /Hama:
Seat Typa: Instaliation Sysham:
Chikl Seat Cormponentt Code: Fal=d Part:

Cragh Fire
Yes [ Cyes Xl wo

Marraiive Description of Inckient{S), Crash(ws}, snd Injury{Ffea)

FMoans descrlm nix losling up to tho Talure, e snd By nd what Herits ko corrit tha Inlu

A prts renarod of sesacad (et Mol sart 1s Sveitp T Iy CoRERGUANCRS, I (3) what uae tad

ARS ENGAGES WHEN BRAKIMNG ON BURFACES WITH GOOD TRACTION IF TIRE(S) (SOFS OVER A BLIMP FGR A BRIEF MOMENT. DOES MOT
CISENGAGE WHEN TIRE RETURNS TC GOOD TRACTION SLRFACE. CALSES LEYSS OF BRAKING POWER. BRAKE FEDAL MUST BE RELEASED THEN
REAPPLIED IN ORDER TG REGAIN BRAKING POWER.

ABS IS COMPIFTELY INFFFECTIVE Ol LOOSE SURFACES, SUCH AS GRAVEL LA

ﬂuhhwmﬂ:ﬂd-nil: wﬂ-sﬂﬁhmtmmnhMmhhnmmmmmnnnm.um
i adnd SE kA, Vi B Ar Wbt ba alBgatian ta rpond Hils gusirtonnsire. Yoar reipross may by nmel 1o ssUt thl BT bn dubdmbnbng wheidher s Maasfsctursr
vl talon appropwiets action to cormect & sty delect. If te NHTSA procesde with lhlﬁhﬁuuﬂ:ﬂnuﬂ“ﬂmwl N RERChITE, PEHE Non e,
or § wiptigtkal aramasy Heraol, myy be umgd T support of the spanty s Sction.




@ DOT Atto Safety Hotline FOR AGENCY USE OMLY 100148

5. Departme Vehicla Owner's Quastionnaira Date Received Reposhory [
Efi.rlr:pnruﬁun: To Report Vehicla nztalltlv}'l‘mhm
Matioral Highway 1-686-DASH- 28-0CT-2003 Refarence No.
TramMc § {1-588-327-42135)
!h|_;'::;" INTERMNET wwwinihtaa . dat . gov/hotine 10053811
OWNERL INFORMA TION o

Mam
Add

iy

Po you autharize NHTSA fo provige a copy of Was report 10 the elpouraciiirer of your vahicier? ﬂ
che manun‘E UTR,

& ~vo
I'n the abeance of pn putharization, MHTSA WTLL MGT provide your mame o addrass b the vali

Signeture of Owier Date__f [
VEHICLE INFORMATION
17 cight Vahich Khandfiwtion Hurmber Licabad at bottorm of windshisdl on driver's ke | Male Modet Madsl Yeur
IF1C029RREE30773 SUBARU WRX 2002
[ta Purchacad DCealers Name and Telephdans Mimbar Engira: Fues Type:
L1-5EP-02 .| RUSSEL SUAARL Mo: Cyinders 4 G
0 T Dealer’s City State Ip Cvie
iﬁ BALTIMGRE MO
Tranoisbn Type [ Arttock rakas Powertrain Vehiie Component Loda ¢
MAMUAL | m Cruse Contrpl | ALLWHERL DRIVE
’ Moltipke Fadure: 1
FAILED COM PA TNEQRMATION
Incidert Dotefs) | Fullure Mieage | Falure Spead
ZEOCT-2003 21500 35
Te Make 2 Model [Nama or Nember)
[DOT Mo, (Example: DO THALDABOIEE) Driginal .
) E Ortal EE'PW“ Faiure Location:
i Comporent G
Comporent Code Tie Falure Type
ACDITIONAL LT BME 712 B2 COMPLETED WHIEN REPORTING A CHILD SEAT PATLURE
Make: - Date Manufactured: [ Model Mo.Mame:
Seal Type:- Installation Systerms
Child Zaat Cnmporant Coda: Falad Part:

Crazh Tre T e et e B R ey e Ty e

Marvativa Duscription of INCKaak{S), Crashjzs), and Inja ).

Plasrs descriss (1) svests hading up te Hie fabure, [1) I it S ColBaUETI R, ibd [X) what vl ek Tl carmi ek £ Tl

Ty pirts repaived or repinced (und I obl park b s Babisl

ANTILODCK BRAKE FALURE CAUSED ACCIDENT. A VECHICLE IN FRONT OF ME STOPPED QUICKLY SO I APPLIED THE BRAKES WITH MODERATE
TO HEAVY PRESSURE. ALTHOUGH I WAS GOING ONLY 30-35 MPH AND HAD SEVERAL CAR LENGTHE TO STOP, THE BRAKES LOCKED AND THE
PEDAL WENT SOFT AND I'WAS UNABLE TO CONTROL THE CAR CALSING ME TO REAR-END THE VECHICLE IM FRONT CF ME. I HAWE HAD
SIMILAR TNCIDENTS IN THE PAST WITH THE WHX WHERE THE ABS WIILLD TREGGER WHEN GOING OVER A BUMP WITH MODERATE BRAKE

PRESSLIRE AND THE PEDAL WOULD 50 S0FT (RATHER THAN THE KICKBACK T EXPECT WITH ABS), BUT IT WAS HEVER TN A SITUATION THAT
WOLLD CALSE AN ACCTDENT.

THE ACCIDENT OCCURED ON DRY PAVEMENT, AT THE POSTED SPEED LIMIT, AND I DO NOT RECALL WHETHER T HIT A BLUMP DURING THE

INCIDENT TRIGGERTMG THE BRAKE PROBLEM. GIVEM THE DISTARCE AND THE SPEED, I SHOLILD HAVE BEEN ABLE TO STOP WELL BEFORE
HITTING THE CAR IN FRONT OF ME,

IN MY PAST EXPERIENCE WITH AES BRAKES ON UTHER CARS, 'ITE.EISFI'RGHE FEEDRACK TO THE DRTVER DURING ABS QPERATION, NOT THE

mpﬂnq mmm&mmu—nlﬂ- mmhhmr-“d In-l'ﬂlrl‘-‘:r wastud in iy lhli_llllhl-'rhhrlctldm
mmm-uiﬂlrmﬂpmlh rimpinl S QUastionE ire. Tour raspoess may b aeeil o et e METEA 3 e rm i ing whatiinar & M chungr

mcHon ta comrect § mufety dinfect. I Hul NHTEL i wiith sulen inderiy stiva ariorcament or Bigation ngninet 5 MEsUischarar, Polt il pine,
u--m n-n:qﬂ-nﬂ-mhmﬂhlmﬂﬂl’ﬁlmm " "




0 DOT Autn Safety Hotline FOR AGENCY USE OMLY 100148

L1.5. Dmpartment Vehicle Owner's Questionnalre Bate Recaivad Rapaxhtory [
Ef Trarspartation To Report Vehicha Safety Dufacts :
1-888-DASH-2-DOT
oy INTERMNET vowevi.nhts . dot.gov/hotiine _ 10046803
CWHIR 1INFORMATION (Typw or Prink)

[
Ad

Dd you Authorize NHTSA to provide x copy of Hhis repart o tha manufachurer of your vehica? O & xe
Io Fher ADEaCE OF b Autrorizabon, NNTSA WILL NOT pravids yair name or addres) to _l'bl' vhich loanula urer.

Signature of Dwner

Dete
VEHICLE INFORMATION
L7 cigit e hicin Ecant Vicartion Bumher Liested at bothamor sincshisld on deiver's gide | Mk Model Wode! Yaar
SUBARL WRX 2003
Date Punchaserd Deajer's Name and Telephone Meuber Engin: Fusl Typa:
MORRIE'S SUBARL Ne: Cylnders 4 Cax
AOriging| Cwmer D=z jer's Chry |gote Zp Code '
.ﬁ MINWETONKA MN
Tranemiezion Type |[] Anthock Brakes] Powertrain "’“"’“c:“"ﬂ““"‘ _—
MANLIAL Cruise Contrl | AL WHEEL DRIVE '
Mutiple Fallvre: 10
FAILED DOM PART(S) TNFORMATION
Incklent Dates] | Fadure Mieage | Falure Spesd
01-5EP-2003 20

ADS § B N REPORTING A TIRE FAILUR
Tira Mahe Tire Model (Nare or Number} Tire Sza (Exampia P215/65R15)
[D5T No. (Ecarole: BOTMALDABCD3ET | .
EEFRET [rn v
Tire Lomponant (o0 Tire Fakre Type
mmmumuﬁiﬁﬁnﬁmnmsnrmn
Medee: . Date Manufaciuned: Model M. /Nama:
Seat Type: Ingtalation System:
E-hild Seat Component Coxte: Faied Part:
APPLICABLE TNCIDENT INFORMATION
J
Craeh A MNusrber of PFersons Infured | Mumber of Deaths | Reported b Polos
| [ Tves [ximo bl Tves [XFmo 1 8 N
Marrathns Deacrigtisn of Incidend{S), Crashi{on), and Tejery{ies).

Mugsy deacribe (1) avents asling IJ:I:H.M IIIH,EE]HM arxd R s ncan, ad (33 wekk way dons B0 conract the falere;
ha, phrts rapuiced or reptecad [and K oki park s res . .

SUBARU (MPREZA WRN SEDAN, 2003, ANTHLODK BRAKE ACTIVATION UNDER MINTMAL LIFT CONOITIONS [SUCH A% GOING CVER MINOR

BLMFS TN ROALS, PARKING RAMPS, ETC.} HAVE HAD SEVERAL EFTSODES OF ANTI-LDECK ACTIVATION LEACTNG TD LOSS OF BRAKING FORCE
ANC EXTENDHED BRANING DISTANCES. PROBLEM RESOLVED WTTH REMOWVAL OF AES FUSE, BUT THEM I HAYE NO ABS EVER, ™LA

e, T avaiaire: PoliceiTie Departe ROE,_Fhotos, snl Repar Diygce ATTACH ADNTTIONAF SH
Thak Privapcy Aot of 1978-Pabhik Law 33-57% Th Inormation i by el bl 4 ilirinchid: bo awthority warbed b Hu Bat sl Highowy Traiie 3abady Act sl ukasquent

HE kR T B W dar no 4 bigeilon to respood thie quartiorairs. YoUr rpenss mey by wesd to sk the NHTEA In @0 bn ing whathar 8 Messfachirar
shvould knbs spprapriste achan to corrack & oafety defct T e AHTSA

cwuills with aduinisirrifvs asiorcamunt or Btigerion sgeingt & ranufscinrr, I PRRpenmy,
Hlm-m"m*unhuﬂhnmﬂﬂthl“lﬂrm - - Y




DOT Auto Safety Hotlne FOIR AGENCY USEONLY 100148
F— Vehiclea Owmnear's Quastionnaira Date Recaived Rapository [ ]
&m Ta Il.lpﬂ.I: s\n:lﬂ:le%ﬁt' DePacks
Mational Higlnuwy ]il' Bgas-327- 1236] 13-NCV-2003 Reference No,
m,_’.',.,":h,,’ ) mrﬂtlﬁrmnhuam-nwfhutlin 10045840
m INFORMATION{Typs or Prink
= : E-mak Address

Do you aumnﬂn'.ﬂ-'m:ril to pravide » copy of this report be b Manuflctorer of poor veluca?

=1
In the abrence of an authorizalizy, NHTSA WILE NOT provide ¥our qamie or a3drasr to tha valicis ;Enuﬁumr. WG
Signature of Owner

Dagm___ [ [
VEHRCLE TNFORMATION .
17 ST Vahida Iosnaticxtion Mumbar Looxtes st bottem ol windshiehd on diver's side | Makn [T Model Yeur
: SUBARL WX 2003
Date Purchasad Desier's Name and Tedephone Nurmher Engine: Fual Typa:
L5-APR-013 - |no:Cyinders 4 Gus
Cwrer Dmakr's Chy _ Sake fip Code
Trarsarission Type | Antiock Braked  Powsrtrai me -
MANUAL |G crusm Contral] AL WHER DRIVE d36000 BRAKES, HYDRALLIC-A u::u.:
Mukipls Falee: 3
FATLYE) COMPONENT{S)/PART(S) INFORMATION

Incident: Datefs) Failure Mieage: | Falure Speed

B7-0CT-2003 15000 25
Tre Moke ‘ T e Mol e o Nurbery msum:-mmsfmsj
DOT Mo, {Exampie: DOTHALSABCD36) o) -

. E_H@'E:E‘I.W Failure Location:
Tre Component Lode Tre Falre Type
ADOTTIOMAL TTEMS TO B COMPLETED WHEN REPORTING A CHILD SEAT FATLURE

Maka: Date Manufactured; I Modal No. Mame:
Coat Type: installation Systent
Child Seat Componant Code: Faked Part:

Crash ]

N o ferans Taed | !lmhernfheaﬂ'u Henu'badhupuh
| v (X My X 8o

Marrabve Desoripbion of Incldast [5); Crasiles), sod Infury (W)
Paass descyBa (1) eventy lsadmg up to the llere, (2] fafure s B corsaquances, and [7) what was dons o correct to ialiure;
La, parts pepaired or repiecad (and B old part is svalinbin).

THIS PROBLEM HAS OCOURRED 3 TIMES TO DATE.

THIS IS THE TYPICAL STTUATICN:

I'WAS DRTVING AT A LDV RATE OF SPEED, ARDUND 25, COMING UP TO A STOP SIGN. A SECOND OR. 50 AFTER I APPLIED THE BRAKES I'WENT
DVER. SOME SMALL BLUMPS ON DRY FAYEMENT AND IT FELT LIKE ARS WAS COMING ON, THE PEDAL CROPPED, BUT THEN IT WENT WAY DOWN
AND IT WASHT FULSING. KO MATTER HOW HARD I PRESSED, IT CIDN'T SEEMTO HELP. LA

mmmﬂ:m uwlﬂ-ﬂ!]ﬂhﬂ“hmmulmwhul nlhulllﬂmﬁ-ﬂt u.-l.wm-d"m
smurdwmants. You srs ssier so-sbigeitios ko raspand this §oestiosnsire. Your resposs # may ba sapd o speiet ths BHTEA In determisieg whatber 5 Nassischurgr

svoud ke ] dwfect. I the NATSA s with sdministrethoa
b - | I;“m“ nhm“l.:ﬁ: “m““q_l.rg: arforcamant ar Wigation idfest 4 memufacianer, yEEr Mupcise,




DOT Ao Spiery Hotline

FOR AGENCY LSE ONLY 100148

U.5. Departvem Vehlcle Owner's Quastionnaire Date Receked Repository [
of Transportation Ta Report Yehlcle Safety Defects

1-ABR-DASH-2-DOT
Matlonal Highwmy (1-888-327-4236) 19-NCV-2003 Refarence No.
I?:Em' n INTERMET wwew.nhisa.dot.gov /hotine 100471656

Do yau guthorize MHTSA b provide 8 copy aff this report fe the mamafaciurer of your vehiclet G no
In the rheance of »n sutharkzetion, NHTSA WIL) MOY pravide your name or address lo tee velicla mlnufeiurlr

Skoratrs of Owner

Date__ 1 [ _
VIMICLE INFORMATEON
12 digh VaFiche Tekatificatiar Wuorbes Loscataed uk bobbom of windshield on drives's Side | Male Modsl Mods! Year
SUBARLI WRX 2002
Tinte Purchused Daalars Nnema snd Talaphane Nurber Engina; Fudl Typa:
MAPLE Hill SUBARY : Ncz Cybndere 4 Gas
N Deziers Gy Siate | Zp Code
______|§II KALAMAZOO M
Trananission Type |[€] Antlock Brakest Powartrain gmmm -
MAMUAL (] cruem Cantrat | AU WHEEL DRIVE PYLAKES, HYDRALILIC:ANTILOCK
Multiple Falure: 1

Tre Make e Hoda! (harne or Nomber) [ Tirn Stem (Bxanpe F2E5/65R15)
m} UWE gumm Failure Location
Tire Commponenk Lude The Fallure Type
ADERTIGHAL ITEAE TO WE COMPLETID WHEN REPCRTING A GHILD SEAT FATLURE
Miice: Dinte Mafachwack Made] Ho. fHame:
Suat Type: Tnstaletion Systent
Child Seat Cormponit Cote Falled Fart:
APPLICARLE ICTOENT DNFGROAATIEH
. L 3 = frunyfies) }

Crach Fire Hmbarnfl’mtrrhmd H.Irburtl'ﬂuﬂu Raw‘tedmm

| lves [X] 5o D
Marruthvo Doscripiion of Incidewt{F), Crash[ed), amd

Toejury (i )
Manaa deacriba (1) evanty weding up o e Tolurs, (3] frlees dod ES coimil uassdy, B () whivt wes doms te correct s Taliore)
Lu, pavta repalned or rapscesd (and ¥ old pert s svalisbis}.

ABS SYSTEM WILL BNGAGE DVER ROUGH RDADS, BUMPS, RALRCAD TRALDKS, MARHOLE COVERS OR ANY UNEYRN ROADR SITUATION EVEN
WHEN AYS TS NOT NEEDED. THE SYSTEM THEN TAKES SEVERAL SECONDS T RECOVER AND ALLOAY NORMAL BRAKIMG. THIS RESIATSIN -
GREATLY INCREASED STOPPING DSTANCES AND DRIVER UNEASINESS, GENERALLY, PFHE%SHTL'DWSFEEJE(LEHHHWH}WHEH
APPROACHING A STOP SIGH, TRAFFIC SIGNAL, OR STOFPED TRAFFIC. ™LA

‘I‘h-h-luqun ﬂlﬂ#-hbl:mn—!ﬂ“ﬂﬂﬂﬂmh wﬂlﬂuhiﬂhﬂhﬂw I-tl-ﬁlhnl mhmnmmn-mqm
Awvrndstwats, Tou ary sdaran okligeton b resposd this qurstionneine. Year responms ey ha used to ssail the SHTAL I Sebe s sing wisither s Nesoiechure

aloubd tairs s ppnearisbe wct o e o cormect & asfety defact. o tha rll'lll.pm:laﬁﬂlhh“ﬁlm:mw“&am-mmmm,urum
o & St tirel Sl &7y Faracl My b kel i aemport of Be spa ey s actdon.




e DOT Auto Safety Hotline : FOR AGENCY USEONLY 100148

U.S. Departmant Vehicle Owner's Queationnalre Date Received Repoakory []
of Trensportation To Report “m% Dufwcts

National isghway il 21-HOV-2003 Reference He.
r;,,“:mg“ INTERMET snovwr.nitina dot.gov f ot line _ : 10047292

OWNER INFORMATION [Ty po o Print)

Mam

Do vou Autharizd M2 TSA ta provide o zopy of this regort 1o A manuFactirer of You velicis? Or NO
Ir the plagrce of an auvthorization, NHTSA WILL NOT provide yaur asme or sddress te the velide mlnufggmur,

Sgnature of Owmey Date ___J_

VIHICLN TNRORMATION
17 diglt \twhicke Trigniificet b Mumbar Locabed 2t bottom of windshiskd on driver's skde | Make
SUBARU

Mode] Year
2002

Modal
WRX

Dabw Purchased Dealer's Mamm and Telmphione Muber Engata: Fuel Typa:
Ma: Cyindere

DEI Emer Dealer's CHy Srata Zip Cade -

Tranamission Type [ Actiock Brakad  Soweetrah mmm ‘
B Cruise Cortral | ALL WHEE DRIVE BRAXES, .

Muliphs Falisret 1

FAILED OOM RT{5) INFORMATION

IncHant Data(ey | Faiure Mieage | Falum Spead
1B-MNOV-2005

Tee Make T Tire Model tName or Naerber) T Fire Skee (Exanple PZIS/GSRIS)

E Prior Iga_
T Lomponant, Code Tire Failure Type

ADDITTONAL TTEMS TG BE COMPLETED WHEN REPGRTING A CHILD SEAT FAILURE
Make: Dalte Manufschaect Mode] Mo, arme:

Seat Type: Insniaton me
Child Seat Component Cogda: FafSud Part: .
APPLICARLE INCIDENT IMFORMATION

Crash - | Are Y of Persors Inlured | Husrber of Deaths Ruportad to Poles
N

Masrativa Description of Inckinnt(S], Cramb{as), and h
Plaasa dascribs (1) svants lsading e to the fellame, {X]} thlirg And B cootenubacn s, el (37 whet was dona b0 cornact tha Pallura;

L, pitrics mpelibrid b rplinoied (v W old part Ts svntiubin).
THE ABS QN MY 2002 SUBARI WRX WAGON ENGAGES IN SITUATIONS WHEN IT SEEMS THAT IT SHCLLD NGT ENGAGE, IV FEELS LIKE THERE
ARE NO BRANES SOMETIMES. *LA

mm”dMWMMEkmmmlhmemhﬂu witwtad bn tha _ﬂwﬂwmnwulu
amandmexty. ¥an are under ss philgetias to resporsd this guastlonms . Tour e ponss may ba sysd to seskyt Hie BHTIEA W ebs Na iniig wistthar & Banrkcharsr
shoud akw 5 sction to cormect & ariety dafect. If tha NHTSA procesds nith o i m et red e safarcsavnnt or [igatiee & geindt w mbwisbaryr, your ras poess,
e ey Hearaof, ey e userd [n support of the Sgency's ok




Q DOT Autu Safaty Hotline FOR AGENCY LSE ONEY 100148

1.5, Departrent Vehicle Ownar's Quastionnaira Dakz Recehed Repository [

of Transportation To Report Yahicls Safaty Dafacts

Katlona! Highwery }mﬂ;‘:{ 17-AN-2004 Reference No,

Trufrc Safety . INTERNET www.nhisa.dotgov /hatfine 10054575
OWNER INFORMATION {Type or Print)

o yau aathorize NHTSA [ provive 3 capy of this report to the menufactersr of pour vehiote? NO
In the akzence of an authoritetlon, NHTSA WILL NOT provile your pprre or addrase io the vahicie m.mu%um
Sirature of Owner Data ¢ J
VEHICLE INFORMATION
17 digh Mohicka IcharviFication hurmibar Locried &t botbom of' windshinld on deiver's = | pialay Mokl Modal Yaar
SUBARL WRX 2002
DCuta Purchesed Daniers Nama and Talephare Number Engine: Fuel Type:
DS-SEP-01 JACK MILLER SUBARLY 913, 760.0400 Mo: Cyfinders 4 Gas
nmﬁm Deakr's Cy Sratm 7ip Code
LX] OLATHE . 7] .
Transviszion Typa Amtiock Bra Sowartrn Vehide Component Code

036000 SEAVICE BRAKES, HYDRALALIC: ANTILOCK

MAMUAL Emmm ALL WHEEL DRIVE

Mupie Falree 1
PATLED COM PART(S) INNORMATECN

Incdert Date{s} | Fahre Mieaos | Fallure Speed

14-NOV-2003 29000 =
Ti= Mok ] Az Mol (Narsa or NumBery — msu[aurrﬂemmsnm}
TXTT . (Exampis: DO TMAL BABCDAE) -

£ w* Faure Lotartion:
Tre Component Code Tre Fakne Type
ADDITIONAL TTEMS TC BE COMPLET ) WHEN REPORTING A CHILD SEAT FATLURE

Makaz; Date Marufacihuwd; | Model Mo fHeres:

SBat TYEM: Tngtalotion Systame -

Chid Sant Componart Cade: Falled Part:

Crash Fire

[l ves [X] Mo

Murmmtive Dascrigbion of Incidant(S), Crash(as] and Injury{ms}
Maxss dascribs (1} svemts fesding up to the Mslinrs, (1) -Ilrl nmd Ry compegusncas. knd (1) what was donk to snHad this laburs;
Ly, purta rgpaived or repincsd (snd K old part s

[ OWN A 2002 SUBARU IMPREZA, WRX WARIN, WHICH COMES STANDARD WITH ABS BRAKES. I'D HEARD THROLUGH A VARIETY OF CHANNELS
THAT THERE WAS AN ABS [SELE WITH THE CAR, IN THAT UNDER SPECIFIC CIRCUMSTANCES THE DRIVER COLLD MOMENTARILY LOSE ALL
BRA KIMNG ABILITY, I HAD MY DOLIBTS, HAVING OWNED THE CAR FOR 2 YEARS BEFORE MY JNCTHINT OCCURRED, BUT [T D10 FINALLY HAPPEN
TOME.

I'WAS COMING TO A STOP AT A LIGHT THAT HAD TURNED RED. THERE WERE NO CARS IN FRONT OF ME. [ WAS TRAVEH ING ABOLIT 35-40 MPH
AND BEGAN HRAKIMNG WTTH A L GHT-MODERATE FECAL PRESSURE. ABOUT 208 FEET BEFORE THE INTEASECTION, THERE IS A SEMM I THE
FAVEMENT ARND THE LATTER PIECE OF ROADWAY I5 ABOJUT 1-Z INCHES BELOW THE PART BEFORE IT. IN OTHER WORDS, IS A VERY SMALL
DROP OFF. UPON HITTING THIS DROP OFF AND MATNTAINING PEDAL PRESSURE, THE ABS BRISFLY CYCLED [FELT AS A VIBRATION IN THE
BRAKE PEDAL) AND THEN THE CAR STOPPED DECELERA TING FOR ABOUT 2 SECONDS. TT'WAS AS IF I'D LIFTED COMPLETELY OFF THE BRAKE
PEDAL, YET I HAD KDT. ONCET REALTZED T WASHT GDING TO STOP, T RE EASED THE FEDAL AND REAPFLIED [T VERY QUICKLY. BERAKING
FORCE WAS RETURNEL, A5 IF THERE WERE NO FROBLEM. THIS IS THE ONLY TIME I'VE EXPERTENCED THE INCIDENT. .

Thisk Privacy Actof 1974-Fubit: Law FI-XTH This Inkarmaifon B ragustad pansmn 10 suthrily wokind in e Sateeal Hybway Traltc Sxivty Act srak subarcuant
aamariean be. You are undar no abligetion o responl this quiethse o Tour reporse BET b s o saet thy SHTER, I feberm i whativira Msswischoer

shoull tahs nctlon bo ovmact & exfly defect. IT Lha MHTHA i with il ink irwthee sxdorcement or lkiged e s gaiest & sus sbctursr, your
o manmery therwof, may ba mhllmﬂﬁ-mﬁm " reamause;




@ DOT Auto Safaty Hotlina FOR AGENCY USEONLY 180148
6.5 Depertment Vahicle Oumner'a Questionnalre Dats Received Raposkory []
of Trarnspartation To Ilupldrl: ﬁﬁ:ﬂﬁhﬁ Pefacts
National Highway (1-B88-327-4236) H-JLI.-W[I:'} Refesence No.

'mlnm INTERNET wanw.nbvtsa ddot.gov fhotiine 10028530
O N TNROR MATION {Typa or Print)
M
Al
ey
Lo you didfrorize NHTSA o provide 3 copy of thix repart i the mancfachures of your PHNcar? ¥ O »o
In the absance off an xulhorizalion, HHTEA WILL NOT provide your neme or Sdoress {p the vehicls mﬂm.rfsgtuﬂr.
Signature of Ownar _ —  _ Doe__t ]
VEHICLE INFONMA THN
17 digit WOk Meimnl TICation Numbay Locatac S bottamor windshisid o dever's side | pake Model Model Year
IFIGEFMG 2GR 2027 ) SUBARU WHX il
Date Purciased Dealer's ame #nd Telapbane Nurber Engine: Fuel Type:
Z-ALG-01 SUBARU OF MANCHESTER E03.668.2411 ta: Cylinders 4 Gas
ﬂrhl'%ﬂwm Dealer's Tty Sate Jp Code
] I MANCHESTER NH 3102
Tramsmission Type |B) Anthock Brabe]  Powertrain Vehice Comnonant Code.
MANLLAL crues Controt| AL WHERL DRIVE 46000 SERVICE BRAKES, fun.mnmcx
Multiple Falure:
FAILED PAR INFORMATION
Incident Date(s) | Falum Miasge | Falure Speed
Z2-1UL-2003
. Al I COMP . R L TIAE FATLUK
Tire Make Tire Modet (Name ar Nurmber) The Sie (Exampke P215/65R15)
[DOT Mo, (Eanpie: U0 THRLSABCT 5 =]
) E w Falurm Location:
[TFe Carponer Cooe P—
" p— - |
ADDITIONAL ITEMS TO BE COM PLETED WHEN REPOR TING A ﬂ-lILD_!HT FAILUNRE
Make; D Manufactured: Moded Mo, Mams:
Semt Type: Instalation Syzten: :
Thid Sent Component Code: Failed Part:
APPLICABLE TNCIDENT INFORMATTON
[P DTN N DT (RN NIRRT b ) STH R e
Tash e MNurber of Persors 1rniured Reported to Pokce

Harrative Bsacription of Incident{5) Crashiss], snd Fndury(les).

Planed thicte riba (1) aveaby ading e b tha fallurs, (2} fablure snd R cneequisscss, snd [3) what wes dions 20 correct the l2lum;

La, pairts Fepalred o rapiscad Cand N ol past b svaliabia). )

TN A 2002 SUBARY WRX AND WANTED TO ADD T THE LIST OF ABS COMPLAINTS. T HAYE HAD SEWERAL INSTANCES THAT WHEN THE
BRAKES ARE APPUED AT THE SAME TIME A BUM¥ IS HIT THE BRAKES FALL TD RESPOMND REGARDLESS OF SFEED. I ALMOST HIT A PEDESTRIAN
IN A STOFWALK ONCE TRAVELING 20 MPH WHERE I JUST HAPPENED TD HIT A BUMP AT THE SAME TIME I TRIED TO STCP. I HAD TO {ET 53 OF
THE BRAKES AND REAFPLY TO GET THEM TO WORK. THIS HAS HAPPEMNED DN SEVERAL DCCASIONS, THE EXACT DATES ARE UMKNCWNL

DCHACE. T RSP FOSCE NS Lepsment Fapo i TN ATTE oL HEE 1S IF NECF
Tha Ak of 1974-Public Lew 13-577 Thin lrformirtion s reguested parasast s snkhority wrtasd ki b ReBaapl Highwe y Traific Jafety Act St st
amandme rte. ou sre Gecder no oblipetios: to resporsl this quartio rsaine. Tour FEEns: ek y b Sia] S iyt thoy BHTIA I ol in ing wisitiuie o B s risctuney

wiroull tu s wpproprinte wets tocorract w mfety defect. I tha AHTSA procesds with sd s bretics wriongimdst o | a nmamnface
B & SEMNTIA LN INICY ESA MO0 MY B L Bt SMDDSTT OF Heb §IBSNCY & actith, Iigrtion 2 gt CLErRT, YNF rkapanas,




e DOT Auto Safety Hotlina FOR AGENCY USE ONLY 100146

LL5. Department Vehicle Owner's Questionnalre Darte Recaived Raposiory []

af Transportabion To Raport Yahicls Safaty Dafscis .
1-BE8=DASH=-2-DOT

Natlonal Highnwey ~ARE-327- 23-JUL-2003 Reference Ne.

Traftic Safuty {1-888-327-4236)

Adminkrirgton INTERNET wairwedihtzn dat.gov fivot]ina {O0ZEGE

DWHER INFORMATION [Ty pa or Frint]

E-mall Ackirmss

By you Suthorind NHTSA 1o provide ¥ copy oF bhus report b tht menwteciurar of your vabicie? ? ¥ El no
n He abxence of pn authorization, NHTSA WILL NOT pravids pour name or addrass fo e veficie m méﬁum_

Signetire of Owner Date___ 1
YEHIOLE TNFORMATTON
17 ctigh Vishicla Triwnifficatine Humbar Loxarted ot bottom of windshiekd on driver's side | Mk Model Model Year
- SURARLI WRX 2002
Date Purthased Denler= Name and Taleghone Number Engina: Fus Type:
19-GLT-M No: Cylnders 4 Gas
nriguﬁluwmr Dealer's Cky - Sate Tp Code
Transmisston Type |05 Antiock B Powertram Vehicle Component: Code
MANUAL Contral | ALLWHEEL DRIVE (45000 SEm BRANES, AIR:ANTILOCK
MuEnie Fafure:
FAILED LOM INFORMATTON
Incident Date(s) | Falure Mieape | Fallure Speed
18-JUL-2003 - 0

Tia ke — mmmlrmrrenrmnta}

TEIT Mo, (Exampla: DOTMALIABCOSE] .
= W Falure Location:

T Companeiit Cote _ ! Tire Falure Typs

i AD TrEMS TO BE COMPLETBD WHEN RBPCRT ING A (HILD SEAT FATLURE

i koe: Date Mamdachared: IPE!:H Mo M

Seat Typs: Insakation Syetame

Child Seat Componernt Coda: Falled Purt:

Crash Fre

| [Tves [XINo |

Harrwiive Dadcriphion of Incideut [Z), Crash{es), nnd Inhiryiios).

Pheipa ety {1) Svants MEding wpte tha --'q“&l;mn il RS N nCES, Aa (33 Tkt wad done to Sorrect t Eallure;

Le, purie repaired or mepinchd (s ol part s .

O MULTIME QOCASTONS T HAVE HAD THE PROBL B WHERE THE ABS SYSTEM ON MY 2002 SUBARL WRX ACTS TH AN LINPRECICATABLE
MANNER. THE PROBLEM OCOURS WHEN BRAKING GN A LNEVEN SURFACE. BASICALLY IT FEELS LIKE THE ABS ENGAGES T0 PREVENT WHEEL
LOCK-UP GOING OWER THE BUMPS, YET PEDAL PRESSURE DECREASES AND THE STOPPING DISTANCE INCREASES, LUCKILY 1 AM FROM THE
TIME BEFORE ABRS AND MY INSTICT WHEN THE BRAKES ARENT REACTING FROPERLY IS TO RELEASE AND THEN REAPPLY THE BRAKES.

WITHOUT THES INSTINCT [ WIULD HAVE LIKELY BEEN INVOLVED TN AN ACCIDENT B NOW. I BELIEVE THERE IS A FLAW IN THE ARS DN THIS
VEHICLE BECAISE T HAVE NEVER HAD THIS TYPE OF EXPERIENCE ON ANV OTHER ABS EUUTPPER VEHICLES | HAVE DRIVEN.

Tha Peisncy Atk of 1874-Public Lnvw K3-579 Thin Informatian bn retated [itaRkat e 3ROy wested I Eva Hutional Highnewy Trafic Etuty Ack asdatbunqurt
i 4 Pl e, Tiimd i il UeCak ity SBEGHEN 't raspoad this qusstionns ina. ¥oET FEponss way e el b saslst Piey SHTAR I deternlaiag wiwethar 3 Marufsctarar
mhouid tu ks 1!‘.’.“.&‘!““] walety dnfect W ke MHTRA procsids with i o etret iva va o roem ent o EHEgtion sgeiot § mvrisciorsr, yoar maponss,

‘or & statiskca

wrnmvary Lharwol, may ba wiel in support of tes 208 ecy's actian,




o DOT Auto Safety Hotling FOR AGENCY ISEONLY 100148
1.5, Department Vehicle Owner's Questionnalre Date Received Reposkory []
of Transpartation To Raport Vahicls Safety Dafects
- 1-888-DASH-2-DOT
Trall Safoty INTERNET swww.nhtsa.dot gov botne 10030915
A NER, INPORMLATTON [ Type Or llrhl:_]n

Do pou authorize NHTSA bz provide & copy afﬂi.!i rlpnrttn Hr mmuhdwnrnfrnur velider vy O »o
ThNEr.

In Hhe absence of #n guthoriration, NHTSA WILE NOT Drovide pour 04 ar Agress B Ohe vehicle mano

Signature of Owner Daim
17 dight sk Jcontifiention Kurnhar Locebed st botbormat windshield on drivers siie | Mak Model Mods Year
JFIGGC296EIGHI TG ’ SUBARLY . WRX o

Date Purchasad Desaler's Name and Telephone Number Engine: Fusl Type:

14-1AK-4012 No: Cytinders. 4 Gess
aQ | (s Dealer's Chy Smte | PpCode ) _
Transmigsion Type (] Anttoo Powertrain | aari ek Code
MANUAL Cruse Cantrol | ALLWHEEL DRIVE L) SERVICE BRAKES, HYDRAULIC: ANTILOC: CONTROL UNIT/M
Muitiple Fafure:

Incierr Detefz) | Falvee Mleage | Falure Speed
C1-ALKE-2003 2000 2U

Tre Stae{Enrrple P215/65R15)

Tve Make T e Pt Name o Nirher
DOT Ne. {Exarmpie: DO TMALSABCU35) w Fahure Location:

CEmpe nent Lode Tre Faibre Type

il 'InﬁrhEMLnﬂlmummwﬂmmammrmr__'_'l
Make: Bate Marufachwed: [Moce! No. Mame: - '
Seat Type: Ingta Eation Systemy
hild Seat Camponent Code: Palled Part:
nmammmnrmn
ey TR B : Fl )

Cragh Hre Hlnherurrermlnim m.mmnl.'l:utm Rupurtedml’nte

[ [ves IX) no
Mtrathos Descripbion of Intihunt{S), Crexh{es}), and Injory{as).
Feasa describa (1) svants leading wp to the e, (2 foure ol B9 conosequ s icl, Bnd (1) wisk ween done 10 COTTeCE H s

La, parts rapaived Or rapiacad [(nrd I ol pavt i svakabie).
ABS ACTIVATES ON BUMPY ROADS.

mmmulmmuummmnm thlﬂlthumhrIu]“H hﬂ-ﬂtﬁ..l%““wn-um
vmsriments. You ars onder no obiligution b respesd this gREstionERing, Veur rarmonss My S s b saetrt Sy NETSA I Setaiw iy sluithar » Wamrfacterer
wioul tuka appresrinte action to cormect & exfety defact. ¥ the BHTSA procesds sdih sl mis oy s snfa mem so ¢ Wcigation sgeinet & ma s che rer, yeur ropones,

or B stat ik ion | surspaty Bhoangnt, sy e pad iy o port of the 3 gemcy s Bctinh.




e DOT Auto Safety Hotline FOR AGENCY USECONLY 100148
P Vehlde Owmer's Questionnalre Derte Aaceled Repomtory | ]

5?.1.“..;";“@ To Report v-hl-:h%:ngrnuf-m

Natioral Highway ' mn?::n- 8) 0B-ALKF2D03 Referenca Mo

u"',,,",,,,,h st'm"t' INTERMNET wwwy.nhiza.dobtgov/hotline _ 10031054

g yau suthorlze MM T5A Do pravide & copy of this regort to tha manuteciurer of your vahicie? B yes O a0
In the alsenca of AN Ruthorizabion, NHTSA WILL NOT provida pour neme or scdrery to the vehiche mamsf@ciurer.
Sonature of Cwnar : Date__ f__ & .
VENICLE INFORMATION

17 i Vshica Moentifestion Numbar Located at bottom of windshinid on driver's sihe | Mais Moce] Hn_u:hl‘fﬂr
IFLETR OGN 2GENEAT SUBARL WRX 2002

Dabe Purchased Cegiar's Mame and Telaphone Nuber Emgine: Fusi Type:

13-MAR-0} CAPTRALAND MOTORS 5183955590 N Cyindars 4 Gas

Origirgal Owner Dealer's Ghy e Tip Code
Tt o [ ok ] pera e ——

MANLAY B Cruse: Cononal | ALL WHEEL DRIVE -

Multiple Fallure: 0
FAILED COMPONENY[3)/PANT(S) PNIORMATION

Incident; Deti(s) | Fakie Miesge | Faiure Speed
13-MAR-2001 Do 45

[ Tiem 20 {'Elta'rple P215{B5R15)

Tre Mok | Tirn Mods! (Name o Nunrber)
[T R, (Exarmpe: DOTHALGABCOI6) inal Equipment .
g E %ﬂ Padure Lencation:
Tire Cormponenit Lade The Palre Type
ADDITIONAL TTEMS TO BE COMPLETED WHEN RFPORTING A CHILD SPAT FATLURE
Maka: Dwim Mamdactured: Mol | M. /Hamw:
Sant Type: i
Child Seat Companent Code; Fallad Part:
Crash Fire
[ rarrative Dascription of Incident(S), Craah{as}, snd Injury(e).
Py deecribe (1} svants iaadieg tnuuhht,il}nhndhmmuu,andp}vht-ndmthwrruthhﬁm
1w, paris rupeired or rapincad (and i old part 3 nvalsbie)-

MY 2002 SUBARL WRX HAS A DEFBCTIVE ABS SYSTEM. WHEN BRAKING MODERATE TO HARD AND THE CAR HITS A BUMP, THE ABS “KICWS IN™
AND REDUCES BRAKE PRESSURE, BUT AFFER THE FOAD HAS SETTLED THE BRAME PRESSURE DOESHT REFURN. YOU CAN PRESS THE BRAKE
PERAL TO THE FLOOR BUT BRAKE PRESSIRE DOFSNT [NCREASE. DMLY IF YOU LIFT YOAIR FOOT COMPLETH Y OFF THE BRAKE PERAL AND
THEN REAPFLY, DOES BRAKING POWER RETURN. THIS L5 DANGEROUS AND COULD CAUSE AN ACCICENT IF YOU HAVE TO FANIC STOP AND
THERE IS AN IMPERFECTION IN THE RDAD. M CAR HAS DONE THIS SINCE I TOOK DELIVERY MARCH 13TH. 2001

A

n-nu.qmmiwq-uumﬁ hhrrllthlhn nrllll'lh IMWhﬁl Mitioms| Higlvsmy Traiffic Saluby Act arsk pubsasqumnt
mrmands avin. You sry asdar no ab fgation by reypil this g sl ASEINE. V8B IaSDORES ERY b Ui S0 noslal th MATEN In Saba i ining wiiiiivie & MEsfctstse
mhoull Eake npproprists woidon b cormect & sfiely dalect. Immfﬂﬂh milmnditabrn kv awiorcamamt o g Ion Byt ik & e E ik el 1, YOLa- nipgeneed,

or 5 wintinkkca] srrnary Bheerel miry ¥ caad insuppart of tha sgiiecy s action.




e DOT Auto Safaty Hotfina FOR AGENCY USE ONLY 100148

LS. Dapmrtment Vehicle Owner's Questionnalra Date Received Reposkery []
of Transportation To Raport Vahicla Safety Deflects
Matinnal Highwa y }:w&n%r 26-ALNG-2003 Referenoe No,
Troifc Satsty
Anminlatrakion INFERNET aanirwe.nhisadot g ov fhotEne 10033514
' CWNER INFORBATION or Print
Nam
City

Do yau aathorize NHTSA Lo provice & copy of U report &o the manurechirar of yoor vehioie? E] ND
In the AbSRIce 0F I AutROriEaban, NF TSA WTLL NOT provide your neme or addrass to the rehicle mlnu.rEm.-rlr

Sqnaturs of Qwner _ ____ _________ Dete___ ¢ ;
VEMICLE INFORMATION
17 diclt Veshich Toentifatinn Kb Locabad At bottom of wincshisld on drver's 5oe | poios Mode! Mods Year
IFIEIZIE2IE02130 SUBARL) WRX 2
Date Puchased | Dealer's Nama and Telaphare Number Engine: Fuel Type:
25-RLIG-D2 PINEEAT 732-901-3600 Ne: Cyinders 4 Gas
orubamnu Deater's Ciy State Fip Code
Ll LAKEWOOD _ N D970t
Transmiesion Type (B Antiock Brabed  Powertrain ;mfs:mﬂw
MANLIAL Crules Control | ALLWHERAL DRIVE KES, LRIC:A K
Multiple Faiure; 1
FALL MG PART{S) INFORMATION
Inddent Datefsy | Fakue Mieage | Falure Speed
25-JUN-ZD03 14000 35
Tre Make e Protc| [Narme o Mty o i M s mmtaanphms,asmsj
DOT No. (Examgle! DOTMALSABRCTIE] L] Original ik .
H n@ﬂg Eruipme Falure Logation:
Tire ConTpa Tt Coe Tire Fakre Type
ADDITEOMAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: - Date Manufactured: [Model No./Merme:
Jeat Type: Ingtalation Systeme
Child Seat: Component Code: Falet Part: '
Crash Fre

Harrpifve Duscription of Incidant(S), Drash{aa), and Dajary{ias).

Mesia daacriba {1) ovents nsding up b tee faligre, {2) inTes and Re consaquances,. and (3] what wior dans ta cormect tha faliom;

Lo, parts e or repinced fand ¥ ol part T Sl i),

ABE FAILED. DRIVING ON ROAD, GOT CUT OFF, STEPPED ON BRAKE FEDAL PEDAL DROPFED TO FLOOR, CALTPERS SEEMED TO RE EASE
AFTER A SECOND CALISING MO LOSS IN SFEER. REAR ENDED DRIVER IN FRONT OF ME. STOPPING DISTANCE MORE THAN DOUBLED, ™MLM

Tha H'h'l:u Ak ﬂﬂ?-l-ﬂil:l.lll!‘mm hhﬂll‘!ﬁ'ﬂ Iwmhm'nm hlhm

mmm Mﬂlﬂqu\t o
e rvaiTin. Taa e andar uo riligaton b reapond thin suast lvrmairs. Your vadpones way ba sad 1o sankst B HHTEA In dabirmining whether 5 Mesulechurs
shonll tnka appropriste setion o correct § sty dafact. If ta RHTIA procasds with § inmbtrstbs ankrcanuit of Bigaibss bjalet 2 mamilsciesr; yosr ropanis,
i B Apetitical Eowinary Hprss may s M B Lpport o7t §QaRcY 'S e,




e _ DOT Auto Safety Hotline FOR AGENCY USE GNLY 100148
1.5, Department Vehicle Owner's Questionnaire Date Recabved Repository []
of Transportetion : To H-p:rtvlhrﬂ- zl_’ng;rmm
Natianal Highway (1-888-327-4238) ZerAUG-2003 Reference No.
Traffic Safety | INTERNEY wwwnittsn dot.gov/hotline 10036625
WNER INFORMATION {Typo or
]

Oty

Do your autharlze NHTSA to provide e copy of dils report to the manufacturer of your yehiche?

n e abrence of an apthor bzation, MHTSA WILL NOT provide your name ar adadress o the vahicle manu.‘ggtw
Skpnahire of Chemar

[ S E—
VEHICLE INFORMATION
17 ciigh ehicls Jdeniifirabion Mamber Locrimd ot bl iom of widshiskd on dHear's skis | Make Mol Mode Year
IF1GEAE13GE01129 | SJBARD WRX 2003
Cote Purchased Dealers Name and Telephone Number Engine: Fued Type: -
29-SEP-02 PREMIER NOTORCAR 505 471-7007 No: Cyliiera 4 Gan
Driginal Demer Dealker's Gy State Zip Code -
SANTA PE NM 87305
Trarsmigsion Type | Anthock Powertrain Vehie Component Code
MARUAL Crise ALL WHEEL DRIVE 036000 SERVICE BRAKES, HYTRAULECANTILOCK
Moltiple Faiure: 1
FAILED OOM P INFORMATION
Incident Dete(s) | Faiure Mioage | Falure Spasd
14-1AN-2043 22000 o
Tire Moka T Tre e (Bama P215/A5R15)
Ho. = } QrighelEqiment | Falure Lovation:
Tie Lompanent Lode Tre Fature Type
ADDITIONAL ITEME T BE COMPLETED WHEN RS ORTING A CHH D SBAT FATLLRE
Maks: Data Manufactured; EMIH:.QH-:
Sent Typs: Instalistion Systenc
Chid Seat Component Code; Fabed Part:
Crash Fe

Hary s Dascription of Lackiant{S), Crash(ad), krid

Injany{aa).
Paxss devcribe nﬂhhlﬁnmhﬂuh%{!}hhnuﬂhmmlﬂ 1) wisat was dana o corract the fTallu
Loy parts mhﬁrmhﬂ{lll Wokd part by wvaBabla}. @) e ™

SUBARL WRX WAGDHN, 2003, WHILE ATTEMPTING TO SLOW FOR A CORNER ON A WELL GROGMED, DRY, EHEE.EDADTI'ENE‘IETEIIGF
THE (AR [NITIATED A MODE THAT WOULD NOT ALLOW THE CARS BRAKES 10 FUNCTION AT AL DURING THE BPISODE (WHICH HAS BEFN
ANG CAN BE RECREATED) PEDAL PRESSURE AND PEDAL HELSHT WAS MAINTAINED AS DURTNG NORMAL BRAKING OFERATIONS. THE BRAKES
WOLRLD NOT WORK DESPITE THE FACT THAT I WAS STANOING WITH BOTH FEET ON THE BRAKE PEDAL. I AMIN THE PROCESS OF
DISCONNECTING MY ABS AND SLEARLI NA CLATME THAT ITM KUTS. *HEM

: C H - ATTACH ADNITIONAL SHEETS TF NECESCARY |
TM Plh'ln M.a ﬂm—mtmﬂmmmﬂﬁnhmnn‘d nu'l'-lnu EEthor by vasrlad in Bey Metions] Higlway Trafiic Safaty Aot 5 sd wabggy et
gt mnrte You ry e nn mpiguien ko rpapd b gUuerito snaing, Your' N peash may ba il b sasiet Has MHTAA in daterw| iy widthar o Mol cty s

athuunkdl '+ e b artfign B0 coimick & Ly fg by defiect, IF By MHTEA priceeds with sdmisktmtive axrforcamant oF Elg B bk lechurs
ars s sumnmary thersol, muy be tmed 18 epport of His Bgency's Scia. iy il n mrra Ty JPOAIF Ty,




0 DOT Auto Safety Hotlina FOR AGENCY USE CHNLY 100148

U5 Department Vehicle Owner's Quastionnalire Datte Received Rapoattary L]

of Trarsparka Hon To Raport Yehlcis Safaty Defiscix

Nttt gy (1-680.327-4236) isemaom | Refwennto

Administration INTERMET wvnwvanhtsa. dot.gov fhoting 10038928
CWHER TWORMATION (Type or Print

Nam

Ak

Clity

DO pour sutharize N TSA {0 provide a copy of this repoert e the manofachursr af Foln wiCIeT y |:| NO
In tha sbrence of an aubhortzation, NHTSA WILL NOT provide your name or address to the vehicle manir Br.
Signature of Dwner - — — m: i%

17 eight Vishich hidarlfi'aHens Bumber Loox b st botiom of wingehiekd on drine'y sii= | Mele Modet Maoris| Year
JF1 G061 EE 25350 SUBARL Wex 2002
Date Purchasad Desaler's Marme and Teinphons Number ) Engina: Fusl Type:
21-MWR-02 Mo: Cylnders 4 Gan
Qriginal Cemer De=lers Chy Soate 7in Code
Bl

Q36000 SERVICE BRAKES, HYDRALLIC-ANTIEOCK
Mulipie Falure: 10

MANUAL | gruse Contrgd AL WHEEL DRIVE

Incident: Dmie{<} - Falure Mieage | Falurs Specd
D1-AUG-ZD02 20008 20

Tha Makn Thel-hidtl’lirmwl'lm'heﬂ mm(mnplems;ssms]

TR o, (Examp: DOTHALBABCOAEY . | [ Egﬁ‘.lﬁ#m Falure Location:

e Cormponert Code |TIEFH.IET'|I'|:E
. TTEMS TC 3P COMPLETED WHEN REPORTING A CHILD SEAT FAILLRE

Miake: Date Manufactured: Moda! Mo Tiame:
Seat Type: . Iesinllation Sysheme
Child Seat Component Cocle: Faild Pait=

Craxh Are

Marrstive Duscription of Incidant (5], Creaie{es) and Ijerytiark
Feaxs describe {1) wvesty lowding wp to the Slere, (3} Taburs and s comsaquanoes, and (1) what way done to cormect tes faBure;
La, parts rapaired ar rapimcad (mnd i old part s svmlabio].

ARS FAILED TO RERJME BRAKING AFTER BEING ACTIVATED EY BUMPS TH ROAD ON CEHEAN, DRY ASPHAILT.

ﬂ-mmummnmn—mnhmumunum vithd b Hea Hhulwmmmﬂiﬂ“nﬂ

wrnnnd menty, ¥ou are ursiar pe gbige on to resp 'tﬁﬂi:l meny b maml o sdet thy WATEA in determining whathar § Menufactuear
mhould Taica & I'.hl:lﬂl'hnﬂl'l'l:llll dafack I¥ mm“l-m.ﬂmIHH]ww:Imme
o b ptutiel nm'ullr mmﬂmwhmd?mﬂlhmlq'lm




e bOT Auto Safaty Hatline FOR AGENCY USEONLY 100145
.5, Deportmant Vehicle Owner’s Questionnaire Date Received Raposkory []
of Transpartaticn To n-pr_: ;-_;l:l;ﬂ_zw Dafwcta :
Tradhc Safuty ( )
Adm inistration INTERAMNET wwwnhtsa dot.gov/hotine 10035032
OWNSR TNFORM ATION { Typa or Priut)
Namm I Address
Add
City
2o ya
In the phsence of an autharization, NHTSA WILL NOT provida your 2adr# o sdoresk to tia vabicla DraRUFECEC e
Slgnaturs of Cemar _ — — Dote 4 _ L ___
VEHICLE INFORMAT IOW '
17 QR vishichs Liantiralton Murber Locerted ot bottomn of windshéald on drivers sde | Maks Madel Model Year
IFIGGZ96A2GA 14457 . SUBARU WRX 2002
Cabe Punchased Dealer’s Mame: and Tekephons Mumber Engine: Funl Type:
BA-NOV-O1 BILL FRAMNK SLUBARLI Mo: Cylnders 4 Othar
ﬂrub&lo-m Dealers Chy Gtaba 2p Coce:
SOUTH BERD> N .
Transmission Type |l AntBock Brakes|  Powertrain Vehide Cartponent Cade

MANUAL ALL WHEEL DRIVE 036000 SERVICE GRAKES, HYDRALRIC: ANTILORCK

Multipis Fahare: 40

fncident Date(s) | Falure Mieage
G2-5EP-2002 12500

Tire Make e Mool (Narme or Nurrber) 1 mm:a:mmsmum
[COT N, {Example: DG THAISABCII5) _E w Falure Location: |

Tiiz Componet Code Tir Fallure Type

ADDITTORAL TTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FATLURE

Make: Daske Mamfacturect Miodel No./Hama;

Seat Type: Instletion Systene

{hild Sesat Component Coda; Faled Part

Crasst: Fire

Marrative Dascription of Incldant{A), Oraalan), and Indery(an). -

Masss dyscriba [1] rvasts ysding q:htl-Ihmhhlﬂhnmmmmﬂmmuwmﬂnmm
L, puriy rupaind or rapliscnd {wed ¥ ol part b pvallabie).

I'WAS DRIVING ALDNG IN MY 2002 SUBAEL WRX WAGON ON SOME LDCAL ROADS AND 1'WAS COMING U TD A STORON SOMEROUGH
PAVEMENT . GIVING MYSELF PLENTY OF ROOM TO STOP WHEN THE ABS KICKED TH AND THEN MY PEDAL DROPPED TO THE FLOOR AND THE
CAR WASNT STOPPING. IT FINALLY BOUMCED A FEW TIMES AND THE CAR CAME TC A STOF- FAR BEYOND WHERE IT WAS SUPPOSED TO
HAVE. I HAVE ENCOUNTERED THIS ESSUE MANY TIMES AND I FEEL, AS OTHERS DO, THE ABS ON THIS MODES, VEHICLE 15 SEMPLY AN ACCIDENT
WAITING TO HARPEN- AND MANY HAVE BEEN INVOLVEDS IN SUCH AS A RESILT. *IB

‘Fi Privacy Act of 1974-Feblc Law §3-51 This inforesstien s regusstsil parasant b sut oty vasisd in b ba MeCioan] Nig ey TeniTi Bafaty Act ieid dakseq et
B Tl s, YO I i A TP Rty i ol ke ol g ik e i k. YA B Ppppaiarminis Wy e syl By waalet: they NMTSA I dlwtn nm ining webarthar & Masafschuta

whuisubd Eiglow g Piniir s e iectiale By prrrmpot i gorfwby chifilet. T -t BHTSA proomily with = dminbrire ths sricreement s tioation som inet & manasls clora r, el uponss,
wnmﬁ‘-mt“mhmm:wumm’- = "




DOT Auta Safety Hotline FOR AGENCY LSE OMLY 100148
L5, Dapartment Yehicle Owner's Questionnaire Dats Recmived Repoaitory []
of Tranapartaban To Raport Vehicls Satety Defects
National Highway }1‘3‘;‘.’%".‘?5% 01-0CT-2008 Refarence No.
,,.,“’;:'5",,, INTERMNET wanalnhtam. dot.gov /hating ) 10041055
OWRER INFORMATION(Fype or Primt)

Mam
e

Ry

D¢ you avthorize NHTSA o pravide a cagy of BNz rapart to the manufacturar of your valilzla? . D NO
In the pbpence of an aulhorization, NHTSA WILL NOT provids yowr nvma or 3dorses o the valiicla ma = T
Signaturs of Oumer . Date___Jf __f
VEHICLE INPO RMATION
17 cligit Vishicks IJdeniification Numbser Locabad at botiow of windchisld on driver's st | Make Model Mode Year
JF1GD29EE2GET3050 SLBARL : WRX 2002
Data Purchased Dealer’s Jarvs nnd Telsphons Mumber Enginia: Fuel Typa:
20-AUGHIL . No: Cylinders 4 Gas
UﬂnEl oo Daxinr's Clty Sinte Jp Code
Transnicsbn Typa |3 Antiock Braiad  Powertrain Vehick Component Code
MANLIAL m Cruken C ALL WHEEL DRIVE 038000 SERVICE BRAKES, HYDRAULIC-ANTILOCX
Multipie Fadure:
FAILED M PAR :mmnnqn
Incident Datefs) | Falure Mleage | Falurg Spead
30-5EP-2003 30000 ’ 5

Tire Make Tre Modk| t'l"h'rrew Nurrber) “T Tie See I_’E:lrmh P215/65R15)
[BGT Ko, [Bmnpl: DOTMALSABCIE6) E Crighal aumm Falure Location:
"Tire Tomponent Code e Falure Type
ADDITIONAL ITHME TO BE COMPLET ED WHEN A CHILD SRAT FAILURE

Make: Date Manufactursd; Model No. MName:
St Typs: | Insin labion Systemg
Child Seat Camponant Code: Faliad Fart

mm m‘llm

(OO Ly Jayl )
Crash Fire hl.lrl'blrufl’ﬂmslnilrd I'l.nblr:fDnﬂB Rﬂ:ﬂdbﬂ?ﬂlm

[ Ives [Eno: N

Nurrativid Dascrigiion of Incikdant{%}, Crash{ss), and Injary{ies). -
Ploars describa (1) avasts lending up to the Ialiure, () iallers and ks conssquences, srd [3) what wes dene te correct the fallens:
Lo, parts ropaived or reploced (and F old part bs svalishin).

MANY TNCICENTS.

I'WAS DRIVING AT A LDW RATE OF SPEEL, AROUND: 25, COMING UF TO A STOF SIGH AHD THERE WAS A CAR AHEAD OF ME. A SECOND OR
50 AFTER [ APPLIED THE BRAFES I WENY OVER SOME SMALL BUMPS ON DRY PAVEMENT AND IT FELT LIKE ABS WAS COMIMG ON, THE PEOAL
DROPPED, BUT THEN IT WENT WAY DOWN AN IT'WASNT PULSING. BASICAY THE CAR FELT LIRETT LOST THE MAJQRITY OF [TS BRAKING
PCAWER AMD BID HOT RETURN LUINTIL I LIFTED UP ANG PUSHED DOYWH AdSa BRIEFLY. I'VE HAD THIS HAPPEN MANY TIMES WHERE A SMALL
AMOLUNT OF BUMPS IN THE ROAL WILL CALSE THE ABS "OVERREACT" FOR LACK OF A BETTER TERM.

of gD 0f. § ATTACH ADOJTIONAL SHEFTS 1F NECEESARY
T Pl'ltlwm H“ﬂ-ﬂﬁmﬂ-ﬂlﬂhlﬂrﬂﬁnh wdﬂmnlwmm I them Patiosa | Mgy TraMic Befeby Act s subswguent
smasdmoris Tou pra sndar sa ahigethn to resposdd this pusst ioass irs. Yoar rasponss ey e sl bo sl the NHTEA In Aaterm inkng Wirkther s Nessfachear

il B rnts nction - cormact & axfety dalert. X the NMHTRA procasts with sdw ket e aalinrcsmpat aF Bigutin Agsinet 5 mERnCEUET, FOLF MOpOn,
w-mﬂuﬂrl:-lrrﬁlrlﬂnnh -dhll:lmﬂ‘hlm'"




@ DOT Auto Safaty Hotine FOR AGENCY USE ONLY  100148.

\L5. Beportment Vehicla Ovwner's Questionnalre (ate Recrived Rapostory []
of Traresperiation To Raport Vahicle Safety Defocts
1-888-DASH-2-DOT : :
Traffc Safuty mmﬁriuw.nhmduuwfhnthn ' 10048345
AdminBtration - _
O MR INFORMATION or Pri
[
iy
Do yoap autharize NHTSA bo provida & copy of N raport ta the manwacturer of your vliicha? |:| NO
I twe pdbeancaol xre sthor ization, AHTSA WILL NOT provide yow mame or address to Hhe vehicke mnuﬂE?rw
Signatune of Owner Dabe___[_ '
- VEHTCLE FNPOM MA TION :
17 cight Yahchs Ihertiication Hunvbar Located sk bottnmof windshieH on drivers shi= | Maks Modal Madel Year
ME1EEERGGE0T154 SURARL ' WRX 2003
Date Prchased Dealer's Name and Teigphons Nunbar Engine: Fual Typa:
DB-MAR-IZ PERFORMANCE SUBARU 919-942-5191 Mo: Cylingers 4 Gas
Giriginal Dwrer Dealer's Gty State 7 Code
ﬁ CHAPEL HILL [ 27514
Transmisshn Type | Antiock Powertrain Vehlde Component Code
L Tue )| 4weELoRne 036000 SERVICE BRAKES, HYDRALR EC:ANTILOCK
Multiple Fallure: 2
FAILFD COMPONENT:! INFORMA TION
Inckdert Data(s) | Falura Mieapa | Falure Speed

M-REC-2003 B0 15

Tre Maio Tea Mook (Rarre o Natber) ) msau{ammsfasms}

mole: Eg[n'mg Equipment Faiure: Location:

[Tire Componemt Lode Tire: Faikura Typa

ADDITIONAL ITEMS TO N COMPLETID 'WHEN REPGRTING A CHILD BEAT FAILIRE
Haka: Deke Manufactured: | Maded Na. /Hame;

Sealt Type: :
£hild Seal: Cnroponent Code: Falled Part

APPLICABLE INCIDENT INFORMATION
Cragh Fre Nomber of Parsons Tnkwed | - Marvber of Deaths n.wwmpm
| [dves [xiuo | [vey O o

Morrative Descrirtion of Inckinnt(§), Craslh{as), med Irnjury ().
Mosss darcriba (1) sveants lsading wp to e fefure, (3] ixure pnd Ty consscuamnces, Bnd 03 wliat wa s dana to carrect thi fallum;
Ls, parts repsinad or replaced (wnd H old part: b avilisbis].

0S5 OF BRAKING AT LOW SPEEDS ON RDUGH SURFACES, WHEN BRAKING ON AN UNEYEN PATCH ON THE ROADWAY AT ARPRON 15MPH ARS
SEEMED TO BE ACTIVATED HENCE REDUCTNG BRAKING ERFECTIVENESS. ALS0 NOTKED THE PROBLEM AFTER RUNNING OVER A GENTIE SPEED
BUMP AT SIMILAR SPEED, THIS SECOHD INSTANCE CALIESD WHAT FELT LIKE A TOTAL LOSS OF BRAKING.*AK

mnﬁmuﬂlnlﬂb&mmﬁ“ﬁninnnﬁl nln-'lt hm'umd hﬂil‘lhnll Wmnnwm-ﬁm
Emarad mErt. You sns unsdsr sa obfigation bs respoal this quastiossin Tour repoose sy ba oead to sesht the NHTEN In determining wiaiher & Naofechasr
sivould talos spproprista acton to correct & axfety deffact. Ifthe AHTEA procests with mim s strethin snforcament or iy rine gt & manutsctare, JOET FApont,
ar u rintistcs] Fesmary Earssd may T sard narpeort of e sgency s st




e BAT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Dapartment Vehicla Ownar's Quastionnalre Date Receiverd Rapasttary [
of Transportation To Report Yehicle Safety Defects
Natlonal Higiway Y e 937 a290) 18-DEC-2007 Reference ho.
Traffic Eafaty
adm Inmtrbon INTERNET sawnir nirtza dot. gov fhatfina 10050722
OWHER INFORMATION or
Ry
A
City
Co you agthorire NNTEA 1o provide a copy of this report B the Mmaynuefacturer oF your vahicie? ffs O s
In the abeecc of an autharization, NHTEA WILL NGT previde your name or sddress bo the vehicle manu cturar,
Sorature of Dwner Date___f [
VRHEQLE JNMORMATION
17 dight Vishicls Iderdifi-aHon Murbes Locbed at bettom of windsheld on driver's sidfe | Makes Mo Micdal Year
SUAARL) WRX 2002
Dt Purchased Deiter's Name and Tekephone Numbar Englnes Fuel Typa:
17-DFC01 No: Cyinders 4 Gag
Dlﬂ&ﬂm Dealer's Chy Bate Zip Code
Transrrissbn Type |G Artiock Brakes) Powertran Vehide Congoment Code

LARUIAL m Cruise ALL WHES. DRIVE 026000 SERVICE BRAKES, HYDRAULIC:ANTILOCK

Mukiple Fadure: 15

EAILED COMPO INFORMATION
Incidant Datafs) ] Faiure Mleage: | Falume Spesd
D5-DEC-2003 5
Tire Maka ) e Poal a0t Mty
NG : tal ment
e ' E o uw Falure Loctier:
Torparnt Coda Tie Faire Type
ADDITIONAL ITEWS TO BE COMPLETED WHENREPORTING A CHELD SEAT FATLURE
Make; Date Morwfactured: | Modal o iMsrma:
Sqat Type: . shem
Child Seat Conpunient Code: Falad Part:
Crach Fire
| [ ves GiiNo |

Marvativa Description of Inckdamt (3} Crashics ], lnﬂ%

Manis daseriva {1] svasts adiey up o Hes Inflwrs and s conmscmancas, and {Y) what s dom b cormact the falems;

iviny parta rapaired or raphcad {and K old part s svmliabia).

ABS ACTIVATES IN UNNECESEARY STTUIATEONS. WHEN APPROACHING A STOP SEGM ON MY STREET, OM CLEAN DRY ASPHALT, THE ABS
ACTIVATED WHEN GOTNG OVER A SMALL POTHOLE, THE BRANE PEDAL WENT TQ THE FLDOR AND THERE WAS N0 BRAXING POWER LINTIL I
RELEASED AND REAPFLTED THE BRAKE. THIS EXACT SITUATICN HAS OOCURRED AT LEAST 10-15 TIMES AT THE SAME LOCATION. 1 HAVE
ALSC EXPERIENCED THE UNNECESSARY ABS ACTIWATION AND BRAKE FAILUIRE M OTHER LOCATIONS WHERE I HAVE DRIVEN DVER BUMPS DR
PAVEMENT JRREGULARITIES. THE RESULT IS USUALLY THE ACTIVATION OF ARS, THEN THE LOSS OF BAAKING POWER, AND YHE
RECANREMENT THAT THE BRAKES BE REEASFD AND REAPPLIED. TO THE BEST OF MY KNOWLEDGE, THIS 15 NOT THE PORPER CPERATION OF
AN ANTI-LOCK BRAKING STSTEM. THIES BEHAVTOR HAS NOT YET CALSED AN ACCIDENT DR ANY DAMAGE, BUT ITIS EASY TO SFFE THATTF 1
WERE IN C11SER PROMIMITY TO OTHER VEHICLES OR OEOECTS, THE RESILT COLLD BE CATASTROFHIC, *AK

GIIL R ! ATTaiH AODITINAL SHEETS IF NFCESEARY |
mmmd:m—nﬂ:u-hmﬂh hﬁr-uhnhmlmultthMﬂhhﬂlﬁllthﬂhhhwm"ﬂm-‘t
i Nl k. Yoo wre Erces fa OREGRTON LN P paad this gl lHNE Nied . VORT Pl EpOny iy ba vakid o arisd e NHESA in determaining whather § Mesufectu rear
misanl tuks spproprisis sctisn ko orrect o wrfety delact, B the NHTRA proceads with 5 invis i rniive safarcemant of Bigathon Sgalec & myrasfaciog rar, your v Fpons,
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FOR AGENCY USEONLY 100148

[ DOT Auto Safety Hotiine
U.S. Departmant Vehiclea Owner's Questionnalre Uate Recabred Raposkory [
of Transpartation To an;l't vnll;::ﬂ_zmr Dafucts

Netionsl Highway I;I_!HH 8-327 _ﬂ,n ,u]' 012-JAN-2004 Referenes No,
Traffc Salety

Adminietration Immmnhmm:wfhum 10051505

CANRER: TNFORMATION o Pr

Na
Ad
Oty

Da pau suthorize NH TSA o provide & copy oF this regort to the mepouteciurer of your vebicle? VfES
I'n the ebaence of an svihorizetion, NNTSA WELL ROT provide your neme or adoress b the vehloe rrra'
Signature of Owner - — Date___J _f
VEHIOLE TNFORMATION
17 digit: ¥ hick: [kerteation Nunber Locatad st bottomof windshicid on driver's skle | Mk - Model Mocls| Year
IFLERSEL 25524361 SUBARL WRX i s
Date Purchesed Dealkers Mame and Telephone Number Engine: Fual Type:
01-1AR-0Z NORWOOD SUBARU 781-751-2400 Moz Cylinders £ Gag
Drﬂﬁlm Dealer's Chy Sake Tp Code
MNORWIOCOHD MA 02062
T n Fype m th ah 036000 SERVICE MLIEAHHI.DCK
MANUAL ] crubse Controt|  ALL WHEEL DRIVE BHAKES,
Mutple Folure: 3
FAILED COM PAR INFORMATION
Truics i Crrimis) Fahure Mieage | Fara Speed
00-NOV-1009 - 23000 s

e S {Eu.npie P215/B5R1E)

e Make T e o Thane ar Nerben)
[B5T Mo, (Exanphe: DOTHALLARC U5} CJ Criginal Equiprent .
Dﬁr’-{ﬂrmgl’ Fallure Locabion:
"Tire Cormpa et Lode Thre Fajre T
) ADUITIONAL TYEMS TO BE €D B W CHILD SBAT FATLURE

Make: Caxte Marnd actured: Model No.
Semt Ty pe: Ingiplation Systey,
Chidd Semt Componant Code: Faled Part:

nmum:mmmn

I th el Falieely (ay’ oy inet )
Crash Fi m.nhrnfnu-mmmmd hnrrbu-nfumﬂ-s Runutudmm
| Dlves Thne | [ ves I wo 4

Martive mmﬂmm[ﬂ} wd Xin Jury (Tnar).
Maaiy Seacrine (1] avasts Maing up to e fallers, %:ll.lrlndhmnqm,lrﬂﬂ]*tmldnrum:nrrll:t'l:llnllnj

Iy, parix repaivedt ar repesd (s Fold part & ava
MY 2002 SUBARL) WX SEDAN HAS DISPLAYHD DNRELIABLE ABS BEHAVIOR. THIS HAS RESULTEDIN My FIRST ACCIDENT IN 10 YEARS OF
DRIVING., THE CAR APPEARS T 1DOSE YIRTUALLY ALL BREAKING POWER WHEN ENCOLNTERING ANY ROAD IMPERFECTIONS. WHILE THE
ABS SYGTEM SHOLILD ENGAGE TN SLKCH AN EVEN, IT SHOULD: DISENGAGE AS SOCM AS TF CLEARS THE PROBLEM. HOWEVER, WHILE DAIVING,
HEAVE NOTICHD THE WRX CONTINUES TO LOOSE PREAKTNG AOWER. WHILE DRTVING DU A 35-MPH ROAD, T BNCOUNTERED A MINOR
COLLISICN CAUSED BY A CAR, PEING OBSTRUCTED CRt CUT OFF. NOCRMALLY AT THIS SPFEED I WOLLD ASSUME 5-6 CAR LENGTHS TO BE
EUFFICIENT TD STOP THE CAR, BT WHILE BREAKTNG T BNMCOUNTERED A SMALL DIP IN THE ROAD SURFALCE, WHEN THE CAR PASSED OVER
THE DIF, THE ARS ENGAGED, AFTER THAT POINT THE CAR CONTINUED TO LODSE BREAKING POWER UNTIL I COLLIDED WITH THE CAR AHFAD
CF ME. DURING THE YEAR T HAVE OWNED THE CAR, T HAVE ENCOUNTERED THIS PROBLEM A& MUMBER OF TIMES BON OF WHICH CALSHED
AN ACCTDENT. T INITIALLY ATTRIBUTED IT TO THE BRAKE AND ROTOR WEAR, BUT AFTER REPLAMING THE WHCLE BREAXING 5YSTEM APOUT
A MONTH BEFORE THIS ACCIDEMT, THE FROBLEM RE-OCCURRED. IT APPEARS TO BE SYSTEMIC TO THE ABRS DESIGNYTRICGRA MMING, "AK

i ATTACH ADDITTOMA SHFFTSTF HECFSCARY

Tha Privecy Act of 3674 Fublic Law B3- 170 Thh mnh-hmmlmnm:mhm varvd In tha Mutosal Highway Trallic Badaty Aot sud ki pa i
sl ments. You nre sedar no olstgathon to e ‘ﬂh'dl m. Voar rrowry oy waadd o syaiel; they HHTEA in determinieg whadlers Maoufschuner

duduct. B the PHTEA E’mﬂl ity i I ietrarthvn wrfarcamant ue iitigation aga st & TR I P T, oLl yopmpraran,

should taica wppropriata §ction to cortect & axriety
or 3 Siatist ionl sumaon ey tharasl, vy be usad [n aeppart of the agascy's sction.




DOT Auto Safaty HotBoa

FOR AGENCY USE GNLY 100148

porthe Vehicle Owner's Quastionnalre Det= Recehad Ruposiory L]
;-?'mnr;w-mmn: Ta Ilnpurt“liﬁhqs‘l:'lm Oefacts o
Mational Highway 1-898-DASH-Z-DOT 04-TAN-2004 Reference N,
mhm":; INTERMNET wrvwwr.iirisa.dot.gov fhotine 10052322
CAWNER THPORM ATION or
[ 1

Emall Adddregs

Add

ey

Do your adthovind NHTSA [0 provige » copy of Uie rapocd to D manufacttrer oF pour vablce?

X1
In tAe absence of an authorlietion, NATSA WILL NOT provide your Daot i or ddoras e tre vabicie m!n'lrfE:;turar. O wo
Signoture of Owner Pete _ .} [
VEHICLE INFORMA ]
17 digi vehicis Ident¥ratin Mumber Locabed at bottonn of wiedshiek! on driver's st | Make Moded Mndel Year
SUBARU WRX 2002
Date Purchesed Dealer's Name and Telephane Number Enaine: Fud Type:
I5-]AN-D2 DAN PERKING Ne; Cyinders 4 Gas
&qb&ﬂm Dealar's Cly [mbe Ty Code
MILFORD cT
Traresrission Type [IE] Antiock Brakes) Powertra vehick: Component Coce
MANUAL Cruise Control | ALL WHEEL DRIVE LIC:ANTILOCK
Multipke Fafure: 3
FAILED DOM R RMA
Inckient Cateisy | Falure Micage | Fakure Spesd
01 -WCAS2003 20000 25
Tre Maks Trre: Model (Name: or Nunber} e Stee EXaIEE P2L5/65R15)
mm} [l ﬂ#‘lﬂl ey Esdure Locaton:
Tire Lorponem: Lode Tire Failure Type
ADDITIONAL ITERS T BE COMPLETED WHEN REPDRTING A CHILD SEAT FAILURE
Make: Cte Marufschunsd: Moxiel No. fKeme:
Seat Type: Installation Systens
Child Sext Cormponent Conde: Faled Part;
Crash Fire
- [Tves [XMo |
Nerratirs Bescription of Incidwni{E), Cresh{es), &nd Injury (s}

Phunia duscris (1} swasts ading

thuy fpllayes, (1) fuBury and Ha mlﬂ{l}*lﬂﬂ dona ta cormect tha aliurs;
La_ parta rapairad or repiaced (mnd

to
o okl part i avolebie).
ABS OVER SENSITIVE - WILL OFTEN CAUSE FATLLURE OF BRAKING POWER WHEN GOING OVER BUMPS/POTHOLES/ROAD SEAMS DURING

NORMAL BRAKING, WILL CAUSE EXTENDED BRAKING bISTANCES DESPITE A0 ROAD CONDITIONS AND SLOW TRAVEL SPEED. BRAKE PEDAL
GOES TO FLDOR AMD CAR FALLS TG STOP, *LA

mmnmunmmmmmbmummnummwmnmlmmnhannunm o
wesmd s daby. You ank praliy m obiigaiion bo rtpond Bl estionasiee. Foor respaomss Wory b el b apshit By HHTEA In datwr iniag whathar § Mansisctursr
ahould ks

LLLE -1

wetion ka eoirect B sadwly dafect. H e METOA procesds with sl inlrirativa anforcassant or [igetion &g bt & reamfs ot svar, pear
A My Bl AT, by e Bl be AEpport of Hea Bancy s Retion w ma frras. TRARARAE,




ity

Siprature of Cwner

00 you suthorfza NTSA to provide 3 copy of this report to the manwfacivrer of your vehichi 1] IHE
In the pbsgnce of an avthorlzatlon, NHTEA WILL NOT providd your RATHE OF Booress to the vahice gan aﬁnr_gr.

e DOT Auto Safety Hotline FOR AGENCY USE DNLY 100148
1.5, Dapartmant Vehicle Ownar's Questionnalre Dmte Rucchved Rapasitory []
of Tranrsportation _ ToRsport t;:;#—lhbt&r PePacts
National Higinaey ’t:aw,mﬁ] 19-JAN- 2004 Reference No.
afn Sately INTERNET wwwinhtss.dot gov /hotline 10054435
OWNER TNPORMATION o

B~
1 S

WEHICLE INFORMATION

17 iy Yahicle Tourtiioetion Meamber Locabad &t bottom of Windshiekd on criver's side-
IFLGGE29653GA05586

Haks
SuBARL

Model
WRX

Date Purchassd Dealer's Mame and Tauphona Mumber

STEYE LEWIS 413-584-3200

18- UL-13
Deajer's Cty

Dmﬁmr NORTHAMPTON

State Zip Cocle
A sl

Transrikxion Typa mmmml Pawertrain
MANEMAL (38 crufes Control | ALL WHEEL DRIVE

Vishlch Commponent Code

000 SERVICE BRAKES, HYDRAULIC=ANYE DCK

Mukiple Faire: 1

Incident Date(s)
17-1AN-2004

"Tre Model (Kame or Nuber]

Tira Makm

Tire 5w [Ellﬂl* PR15M5REE}

[DXF7 Na. [Examyie: COTMALSABCO36}

S

Tim Component Code

Mok

- . L
ADDITIONAL ITEME TD BE QOMPLET B WHEN REPORTING A CHTLD ERBAT FAILURE
Data Manufachred:

Tee Failure Type

Moded Mo, MHarme:

Saxt Typa: Incinlintinn Systenc

Childl Sest Cnmponent Code:

Crash

FNarrathrs Descriphion Craah{ed ], shd Injury (s,
Phanas hasssiha (1] aventtn i dieg e to ths M
L, parts ropuined or replscid (hrid ¥ old part hl'I allablal.

{I) h‘i-‘lndl:lmmm-,-nl (3} what wes dans to cormiet this Tnles;

ERAXE FAILLIRE. *CB

a

L] ritkn Ak m 0 PRt R
or § sttt

sty defact. I
smmmary thareaf, may ba zsad In support of the spancy's ects.

mmnqmulmmnnﬁ Mh m-mu-mwmmmm
el AL, o mi wiche Pl ohilgaiion b rae pond Eie cuassrfonmiTe. Your M fey ba it 0 fotalyt the FHTEA i et ining wheihar & Masufscturr
hMmmmmmmmnwmmm. EnRCTUrAr, YRET rREpeRIN,

'l'ri'ﬂkhfltru lldal-m o




e . DOT Auto Safaty Hothna FOR AGENCY USEOMLY 100148

Depertmest Vehicle Oumer's Questionnalre Dabe Received Raposkory []
:f- %‘alwartatk:n To Raport Vishicia Dafacks

1-888-DASH-2-DOT '
Mational Highway [1-888-327-4235) ' 21-JAN-2004 Refarence No.
mimm.nl .thlnnl INTERNRET swww.nhbtan.dot.gov fhakiiies 10054509

OV INFORMATEON { Typa or Print)
Nam

A
Chy

DOy arthorize WATSA (o provide & copy of B repore te the manufacturer of yorw velidar ¥ O xo
In the slaence of an autharisation, NHTSA WILL NOT provida your nems o addrers (o the vahicla mlwgcs;‘urlr.
Sgnature of Camer

e O e e L

VEHECLE INFOR MATION
17 gt Wehick= Jdentifices tion Mumber Lincated ab hothon of windchield on criver's side | siaie . Mod el Model Yewr

JFLEEIHE A 502 ) SUBARL WEX ooz

Date Purchased Danler’z Name and Teleghone Nomber Engine:
ad-Jum-02 SUBARL QF SCHALIMBURE B47-A84-5000

Original COwrer Demker's Oty State Zp Code
SCHAUMBURG il 60173

Transmission Typa ([ Artiock Brakes|  Pawertrain Vishide Camponant Cods
MANUAL [ Cruisa Cortrol | AL WHEEL DRIVE 46000 SERVICE BRAKES, AIR-ANTILOCK
Multipis Feliura: 1

H i Fuel Type:
Mo Cylnders 4 Gas

ncidant Dataf=] | Fakwre Misages | Falure Spesd
17-5EP-2003 11005 i5

LN L

Te Skze (Example PZLS/S5R15)

AL AL
Tire: Mode:|

0T Vo, (Exarmle: DOTHALTAECTIG

Tire Falure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD $EAT FATLURE 1

Hakn: Data Manufacturad: Imdal Mo Mame;
Seat Type:
Chilt Seat Component Code:

Crogh Fire
| [yes O 3o 0 g N

Marmative Dwesription af Incldmrt{ ), Croobe{]), &l Erjury (fas).

Pl diicHBa (1) avasts lading ?mﬂu falurw, ?bh).-'l_lnd s m_lnul,ln.!{;ﬂ*tiu dona to corract tes fallurs:

L, perks repairsd o rapiicid Galid iF old part B avel

WHEN BRAKTNG OVER IINEVEN SURFACES OR BUMPS ON DRY PAYEMENT, THE ABS KICKED IN ANC THE ERAKE PEDAL WENT TD THE ADOR
LEAVING ME WITH ABSCALTELY MO BRAKES FOR A SECOND UNTIL I LIFTED MY FOGT OFF THE PEDAL ANC REAPPLIED PRESSURE. THIS

CALISED ME TO ALMOST CRASH INTO THE CAR IN FRONT DF ME WHICH YWAS STOPPED AT THE STOPLISHT. T HAD TO CHAMGE INTD THE RIGHT
TURN LANE T AVOID AN ACCIDEMT. *AK

DELie, B gvdie jte; R re S0 epart, Photos, and Repok Imeokx ATTACH ADDITIONA| SHFFTS TF HECFSSARY |
Tha Privecy Act of 1974 Pablic Lusr03-578 Thiy lrfgranbils b et et it b sty vt bn the: Kt lnen | Migineer> Trafic Griety Act anid subssgusst
armandreaTis. Yas sry ssder no obiigetics ko respand this auestiosasire. Teor resposss mey be used o sewist the MHTEA I dabarmising whet et u M creryr

whasld b s spproprists sction o comect 5 salety dalfect, Hthe NETSA proosels with scmeinbbratfvs ssforcemant or |kicetios aysisst 8 menrk churer, your resposes,
ﬂlmm"rﬂrﬂm"hmlhmdhmrllﬂl.- ’




e DOT Auto Safety Hotfine FOR AGENCY USEOMLY 100144

5. Doparies \rahrlslagﬁnvg :Ehwhn naire Deee Recetved Repasitory [
National Highwey hfg;;:;}m 11-JAN-2004 Reference No.
Traffic Sabty INTERNET wwwe.nhtsa.dok.gov fhotline 10054622

— DWNER TNFORMATION (Typé o PHint)

Hom
Add

ity

Do you duthorira NHTSA to provida & copy of this raport to bve manwectarer af your vehicle? Oy No
I'n tha absamoe oF i e Ruthorizpthan, RETSA WILL NOT pravide pour Aame or address to tha vahicha manufgg!urer.

Sxeture of Owner Deste
VEHELE INFOR MATION
17 ik ehick kiertFication Mumber Locatesd st bottom of windshisid on drivers s | b Model Mods Yeur
IF1GGISDOHENZN? ' SUBARL WRX 20m
Date Purchased Dealer's Name and Talephone Nurmbe: ) Engine: Fusl Type:
25-APR-03 NO: CyEders 4 Gas
u@-ﬁ'mm Dealer's Chy ) T
Transmission Type | Antiock Brakes)  Powrartrain :’::;Mm -
AUTOMATIC 5] Cruiss Contraé| ALL WHEEL DRIVE POWER TRAIN: AUTOMATIC TRARSMISSION
. Mukiple Falure: 1
FAILED PFART{%) INFORMATTON
Incdent Dute(s) | Falurs Mieage | Fadure Speed

19-JAN-2004 G550 5

L L

Tire Model

-89

Nunber)

Tre Maka The Stzs (Exanpie PZ15765A1E)
(D071 Ho. (Exammin: IKT TMALGABLTZ8] L] Origaal nk '

E ﬁtﬁrkﬁqﬁm Fallure Locatin:
"The Component Lode ' | Tire Falure Type

ADDITIONRAL ITEMS TD BE COMPLET HI WHEN R EPORTING A CHILE SEAT FAILLRE
Make: [oate Manyfach ied- IHndul Mo, riamne;
Seat Type: Instalaton Systeny
Child Seat mw Cohe: Faled Part:
APPLICARL B TNCTDENT INFORBATION
[F AP DRFCTON 1 SRR Bl SOERIE EUNEL ot ark
Crash ) Fire Mumber of Persons Inlured of Deaths Reported bo Polcn

|_[yes (o | [yes B 1o i o N

Murrative Duscription of Incldent{S), Crah{er), und INlry(as).

Plooso domcriba (1) evaots hsding up o the £ furs, (2] tallers sl By comonquances; Bnd (3} what wis deare to comuct the Elers:
%, parts repaired Or rapmcsd (Rad T ok part B Svaliabin)

T HAVE A 2003 EUBARL IMPREZA WRX STATION WAGOH WITH AN AUTOMATIC TRANSMISSION. THE TNCIDENT ON JANUARY 19, 2104 35 DMLY
OHE OF AT LEAST FIVE EXAMPLES OF THE FRCHLEM DETAILED BELOW. *AK :

HERE IS THE RECURRING PROBLEM; WHENEVER. 1 BRAKE AT RELATIVELY LOW EPEFTIS (LINDER. 30MPH AS FAR A5 I REMEMBER) DVER EVEN
MILEAY BLIPY 2RFACES, THE BRAKE PEDAL DEPRESSES COMPLETELY TO THE FLOOR AMD THE CAR DOES NOT BRAKE. THE CAR WILL NOT
BEGIN BRAKING LNTIL T REALLZE WHAT IS GOING ON, RELEASE THE BRAKE PEDAL, ANI THEN HEAVILY DEPRESS THE BRAKF PEDAL AGAIN. I
ALMOST HIT ANOTHER, CAR BECAUSE OF THIS ISSUE ON JANUARY 19, 2004, THIS IS YERY BAD, BLIT EVEN WORSE IS WHAT HAS HAFPENED IN
THE PAST — I LIVE 1N SOUTHERN CALIFORNIA AND SOME OF “THE PEDESTRIAN CROSSWALKS IN MY AREA UTILIZE RAISED, WHITE-PAINTED
CONCRETE SURFACES TO HIGHLTGHT THE CROSSWALK,  THIS RAISED;, UMEVEN SiURFACE HAS TRIGGERED THE BRAKE PROBLEM I'M.
DESCRIEING SEYERAL TIMES IN THE PAST, THIS IS VERY SCARY SINCE MY CAR MIGHT STRIKE A PEDESTRIAN TN THE CROSSWALK BECALSE
OF ITS INABIITY TO BRAKE SMCOTHLY OM UMEVEN SURFALES,

' : nlabie: Pl . Piedess: e Repar Impice. ATTACH HHFETS TE NECESSAR
Tha Privacy Act of L0 74-Fabiic B 55-079 Thid efarmatine ks requested purmmnt bo llﬁﬂl’illﬂht}-mlnlth—]mthwm:ﬂwquﬂ
Srmtiuimands. You srs sedyr rm obfigation to respond thin Seartioens e, Yo raspanss sy be wrsd to st tis BHTIA bn determining acethar § Menufsctwar
PhoU BAKE &I ToR i bl dection T commect = safyty dafect, I the MTIA precesds with sdrinist e wth roem et or BHgeban spaisct § rmns ol CLUTSE, FOUT TP,
oF b bl amangry tebrdel may e usad fn support of ke sgascy's schon, .




@ DOT Auto Safaty Hotina FOR AGENCY USECMLY 100148

L5, Degartment Vahicle Owmar's Questionnaire Deta Racabad Rapasitory [
of Transportatian To hp;r;;'nlﬁl;ﬂm Defects
rafic $amky INTERNET swwwv.nihtsa.dot,gov fhotine . 10054743
[ OWNER INFORMATION {Type or Print}
[~ =T
Addre
chry

| Do yow authorire NNTSRAL in provide @ copy of this report 1 the manufacturer of pour vehlicie? M D N
In the absence of #o authorizelion, NHTSA WILL NOT provide yoor name or address ba Hhe vehicie manu Eﬂlﬂ
Sigratum of Ownar __

— — Date___ S}
VEHECLE INFORMATION
17 cigit Wahicle: I rit¥ication Murrieer Locoted at bttomof wiedshiekl on driver's st | Make Mol Modat Year
IFIGIR9632G503995 : SUBARU WRX w002
Dete Purchased Deader's Narme and Telephone Number Englne: Fuel Typa:
20-APR-01 s Cylinders 4 Gas
D#'nlmﬂr Daaler’s Cly State Zp Code
mm'l'rpe Arth:h &ala[ Powertyain Vehide Component Cnde
4 WHEEL DRIVE 092200 RJEL SYSTEM, OVHER: DELIVERY:HOSES, LINES/PIPING, ANI
F Multiple Falure: 10

Intident Datefs) [ Falus Misagn | Falura Speed

31-DEC-2003 G1000 o
Tirm Malke

Fa. (Exarpie: DO THALTABLD35) [ S5l Eqpiprrar Fadure Location:
T Campenant Cooe Tire Fadure Type
ADDITIONLL TTEES TO BE COMPMETED WHEEN kEMOETING A CHILD SEAT FAILLIRE

Make; Date Manufactured- | Model Ho. /Name-
Seal Type: Instalistion Systestt
Chikl Seat Comporent Code: Faled Pari:

nlmmmmmmu

Crash Are

Marrativa Dasoriptian of Isckdant(X ), Oriskfea’, 2rd Inj oy ().

Plaang duscriba [1] svants laading sy to Wy el (1) fal ke mnd B conmsquasont, A [T} whit wes oo bo cesvect the faBurey
La, paris repmired or reploced (und ¥ ol pat e avaiabla)

OVERWHELMING FEFL SMELL INSIDE VEHE]E TO THE FOINT OF MY EYE'S TEARING [LUE TO THE STRONG SMFLL OF FUEL AND PULL THE CAR

OVER TOSET OUT AND BREATHE FREGH ATR. STROMG EVEN WITH THE HOOD CLOSED YoRJ CAM SMALL THE FUEL STANDING B THE CAR.
CANNDT DRIVE VEHELF Rt HAVE CHILDREN IN CAR.

ANTELOCK BRAKING SYSTEM ENGAGES PREMATURELY WHEN NCT NEEDED, CAUSING VEHICLE TO TRAVEL OVER A LONGER DISTANCE THAN
NEEDED,

m-wmumuummmtmm pl.l'n-rlh Iltlﬂltr“ﬂlhﬂlm th-fmwu:tnd-hq-.u
llll-'lu::i! « WiodN WP Lt ity txleligga il 10 reepored thie qusiectiosrs e, Yoor respeess sy ba sesd to sathit £y MHTEA b dubarm inlng what ber § Marwfacterer

Npitips tr sy rra o & sy faty defiect, If te MHTSA procesds vith sdministraliv & snfercy mert or Byt os spe it EwiSCTUN Y, FOU MESpOTES,
o a ctatintics] semmary tarea’. ey e used (s asppert of the §gARCY s nctine. - - nm- "




@ DOT Auto Safety Hotline FOR AGENCY USEONLY 100145

us. bepartet © Vhicle Owner's Questionnaire Date Received Rapoeitory []

of Transpeortxton To Raport Vahicla Exfety Dofocts

Nathynoul Highway jﬁ‘_:'ﬁ%"ﬁgg{ 24-JAN-2004 Referenoe: No,

Trafmic Safety INTERNET wwww.nitsa.dot . gov/hotline 10054784
OWHER INFORMATION (Type o Print)

Do pou suthorize NHTSA bo peowids & copy af this rapart to the menufactursr of your vekica? Y C1 sa
I'n the sbramice of sn avthoriZetion, NHTS5A WILL NOT provide yawr pdme of address b ihat virhicks mugg‘um
Sigrature of Dwner

VPHIC F INVORMATION
17 digit Yehich [enteation Mamiewr Locabed ot bottonof srincisvisld on divier’s sits  Male Mods Model Year
: SUBARY WRX 20c2
Dete Purchased Deader's Narse and Telaphone Mumber Englne: Fued Type:
11-ALUG-13 ' Mo Cyfirders 4 Gag
umﬁm Deaker's Ciry State Zp Code _
Transrviesion Typa |Ex] Antinck Brokesl  Pywsrirak ¥atide Component Code
MANLUAE Crulse Cortrpl | ALL WHEEL DRIVE 036000 SERVE.E
Mulble Faiure: 1

Incklent Datais) | Faime Misage ]| Falure Speed
22-DEC- 03 59027 55

A LME FRLLIN
Tire Size (Exampk: P2Z15/85R15)

Tire Falure-Type
ADDITITMAL ITEAS T8 BE SOMPLETED WHEN EFFORTING A CHELD SEAT FARL UkE
Make: : Drbe Marmifactured: Mods No.
Seat Type: Installatian Systeme
Child Seat Camponant Coda: Faled Part:
APPLICABLE INCTOPNT INFORMATEGN ,
F
Crash Fire MNumber of Persons Inlured || Mumber off Desths Reportad By Polkce

| Dives Clno | Dlves [l no L 0 Y
Marrativa Caacription of Incident(E), Crashdaa), amd Injury{bes).

Masay dencriby (1) evants lasding wp ix the inllers, (2] inlars and By conssquances, and (3) wiat was does bo commpck Eha fa lure)
ke, parts repaired or roplaced {snd ¥ ofd part ks svulnbie). .

I GRIVE A 2002 SUBARL TMPREZA WRX SHDAN. THE ABS SYSTEM IS TERRIBLE DNV THIS YEHEOLE AND HAS NUMEROLS TIMES FATLED TO APRLY
PRESSLURE TO THE BAAKE SYSTEM, REGARDIESS OF PECAL POSITION. DME TIME SPECIFICALLY THIS CALUSED ME TO KOT BE ABLE TD AVOID
HITTING A DEER., AND DOING 4000 DOLLARS OF DAMAGE TO MY VEHICLE. THE DEALER SHIF DENIES ANY PROBLEMS, BUT [ WAY MORE THAN
EMUUCH STOPFING DISTAMCE WHERE AMY VEHICLE SHOULD HAYE BEEN ABLE TO STOP. THE SLRFACE WA S RDUGH ASPHALT. T WAS GOTHG
APPRONIMATED 55 MPH (SPEED LIMIT), AND WAS 200 FT AWAY FROM THE DEER WHEN I FIRST APFLIED PRESSLRE TO THE BRAKE PEDAL. LA

Cili]

Tha Mrivecy ket of 1028-Bublic Law F3-078 This infsrsation

racquertad parmant ts aRthorRy weetad iy 1vs FiCiunal Higbrry Traffic Sufuty Azt and sakseqpunt
ST AR TIHE BN Lrdar B SRR W Pl ke Hhis NL ki IoNnEn. TOUT Heigmkl iy b wnd b mruint tha NHTEA In dats miinkg sdwt e o Hasls ctarar

wisgul tahe sppropiets wcties to cosmact m arfety defect. H the MHTSA procs sl il siminibretion swhsrcdieiht sritipetion sguinrt B manrischrer, yoir oy,
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Model
SUBARL WRX 2002
Enginm
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