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UE Deparimert 400 Egvanth Straat, S.W.
of Trarsporfation Washingten, D.C. 20530

National Highwoy
Teaffle
Adminisiration

CERTIFIED MATL
RETURN RECEIPT REQUESTED

Stephan J. Speth, Director NVS-213phk
Vehicle Compliance and Safety Affairs EA03-023
DaimlerChrysler Corperation -

800 Chrysler Dr. - CIMS 482-00-91

Aubum Hills, MT 48326-2757

Dear Mr. Speth:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened an Engineering Analysis to
investigate allepations of front suspension upper ball joint separations in model year (MY) 2000
through 2002 Dodpe Durango sport utility vehicles manufactured by DaimlerChrysler
Corperation (EA03-023), and to request additiona! informatian on those vehicles, on other MY
1928 through 2003 Dursngos, and on MY 1997 through 2004 Dodge Dakota pickup trucks.

ODI has received 33 reports alleging front suspension wpper ball joint separation in MY 1998
through 2003 Dodge Durango sport utility vehicles and 12 such reports for MY 1997 through
2004 Dodge Dakota pickup trucks equipped with the same parts. All of the complaints allege
ball joint separaticn andfor an unexpected collapse in the froni suspension and several allege that
the ball joint separation resulted in a wheel and steering knuckle separating from the vehicle. All
but three of these reports were received by ODI in the last 7 months. A copy of each of the
reports is enclased for your review.

DaimlerChrysler's September 5, 2003 letter responding te PE03-032 indicated that for MY 2000
the supplier of the front suspension upper ball joints was changed from TRW to New Castle
Machining (NCM}. Twenty-five of the Durango separation incidents and all of the Dakota
incidents involve vehicles produced with the NCM paris, Twenty-two of the Durango
complaints and seven of the Dakota complaints were for MY 2000 vehicles alone. In MY 2003,
the upper ball joints were redesigned from a two-piece plastic bearing to a one-piece plastic
bearing, a change that may improve the resistance of the subject components to water intrusion
and censequent corrosive/gnnding wear related failures. Hence, the scope of EAD3-023 is MY
2044 through 2002 Durango sport udility vehicles. However, to nssist us in our investigation, we
are requesting informatien on all MY 1998 throngh 2003 Durange sport-utility vehicles and all
MY 1997 through 2004 Dakota pickup trucks equipped with similar parts.

=TSA DOT AUITO GAFETY HOTLINE



In order to evaluate the alleged defect and complete its investigation, ODI 1s requesting specific
information from DaimlerChrysler. Unless otherwise stated in the text, the following definitions
apply to the information requests:

Spblect Vehicles: For purposes of responding to this information request, all MY 1998
through 2003 Dodge Durange sport utility vehicles and all MY 1997 through 2004
Dodge Dakota pickup trucks mamufactured for sale or lease in the United States.

Subject Components: All upper ball joints manufactured for use as original equipment
or service parts on the subject vehicles.

Daimler gler: DaimlerChrysler Corporation, all of its pest and present officers and
employees, whether assigned to its principal offices or any of its field or other locations,
including all of its divisions, subsidiaries (whether or not incorporated) and affiliated
etterpriges and all of its headquarters, regional, zone and other offices and their -
amployees, and all agents, coniractors, consultamds, attorneys and law firms and other
persons engaged directly or indivectly (€.g., employee of a consultant) by or under the
control of DaimlerChrysler (including all business units and personz previonsly referred
ta), who are or, in or after 19935, were involved in any way with any of the following
related to the alleged defect in the subject vehicles:

8, Degign, engineering, analysis, modification or produetion (e.g, quality control);

b. Testing, assessment or evaluation;

¢. Congideration, or recognition of potential or actual defects, reporting, record-
keeping and information management, (e.g., complaints, field reports, warranty
information, part sales), analysis, claims, or lawsuits; or

d. Communication to, from or intended for zone representatives, fleets, dealers, or
other field locations, including bet not limited to people who have the capacity to
oObtain infarmation from dealers.

Alleged Defect: The front suspension upper ball jeint allegedty separates and/or a front
wheel separates from the vehicle while the vehicle is being driven. Incidents involving
the latter condition can be ex¢hided if they are clearty unrelatzd to subject component
failure (e.g., wheel separation due to wheel stud failure).

Documgent(s): “Document{s)” is used in the broadest sense of the word and shall mean
ell original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
correspondence, communications, electronic mail (e-mail) messages {existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafes, minutes, records, audio and video recordings,
data, databases, other information bases, surnmaries, charts, tables, graphics, ather visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agresments, jottings, agendas,
bulleting, notices, announcements, instructions, blueprirds, drawings, as-trilis, changes,



manuals, publications, work schedueles, journals, statistical data, desk, portable and
cornputer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data pro¢essing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, financial statements, -
povernmental records, business records, personnel records, wotk orders, pleadings, -
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photopraphic and electronic reconds
or recordings of any kind, including any storage media associated with computers,
including, but not limited fo, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic communications, including but not limited to, the Internet and shall
include any dradts or revisions pertaining to any of t8e foregoing, all other things similar
to any of the foregoing, however denominated by DaimlerChrysler, any other data
compilations from which infonmation can be obtained, translated if necessary, into a
usable form and any other documents. For purpozeq of this request, any document that
contains any note, comment, addition, deletion, inseftion, annotation, or otherwise
comprises & non-identical copy of another documeny shall be treated as & separate
document subject to production. In all cases where griginal and any non-identical copies
are not available, “document{s)”also means any idegtical copics of the original and all
non-identical copies thereof. Any document, record] graph, chart, film or photograph

oti ginally produced in color must be provided in colpr. Furnich all docurments whether
verified by DaimlerChrysler or not. If a document i not in the English language, provide
both the original document and an Eoglish translatiop of the document.

s Ofher Terms: To the extent that they are used in fhese information requests, the terms
“claim,” “consumer complaint,” “dealer field report{" “field report,” “fire,” “fleet,” “good
will,” “make,” “model,” “model year,” “notice,” “property damage.™ “property damage
claim,” “rollover,” “type,” “wartranty,” "warranty |adjustment,” and “warranty claim,”
whether used in singular or in plural form, have thy same meaning as found in 49 CFR
579.4. .

onses to the following information
a documaent to 0D,
ent, the document submission to

Pursuant i 49 U.S.C. § 30166, please provide numbered
requests. [nsofar as DuimlerChrysler has previously provid
DaimlerChrysier may produce it again or identify the
QDI in which it was included and the precize location in submiksion where the document is
located. When documents are produced, the documents be produced in an identified,
organized manner that corresponds with the organization of|this information request letter
{(including all individual requests and items), When documgnts are produced and the documents
would not, standing alone, be self-explanatory, the productum of documents shall be
supplementad and aowmpamed by-explanation,

Please list verbatim the applicable request above each respopse. After DaimlerChrysler's
response to each request, identify the source of the 1I:|forma on and indicate the last date on
which the information was gathered. :

1. State, by model, model] year, and drive type {two-wheeldrive or four-wheel drive) the
number of subject vehicles PaimlerChrysler has manufctured for sale or lease in the United




States. Separately, for each subject vehicle manufacturgd to date by DaimlerChrysler, state
the following:

Vehicle identification mumber (VIN);
Make;

Model;

Model year;

Drive type;

Date of mamifacture;

Date warranty coverage commenced; and
The State in the United States where the vehicle wag originally sold or leased {or

delivered for sale or [ease),

Pravide the information for this request in a Microsoft § 2000 table format {or a
compatible format). Entitle the table “PRODUCTION DATA.” See BEnclosure 1, Data
Collection Drisk, for a pre-formatted table that provides details regarding this

submiggion.
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. State the mumber of each of the following, received by DaimlerChrysler, or of which
DaimlerChrysler is otherwise aware, which relate to, or nay relate to, the alleged defect in
the subject vehicles:

a.  Consumer complaints, including those from fleet oprators;

b. Field reports, including dealer field reports;

c. Reports inrvolving a crash, injury, or fatality, based dn claims against DaimlerClrysler
involving a death or injury, notices received by DaithlerChrysler alleging or proving that
a death or injury was caused by a possible defect in § subject vehicle, property darnage
claims, consumer compiaints, or field reports;

d. Property damage claims;

Third-party arbitration proceedings where DaimleriCh

arbitration; and

f. Lawsuits, both pending and ctosed, in which Daimlé
codefendant.

sler {3 or was a party to the

@

hrysler is or was a defendant or

For items “a”™ through “d™, state the total sumber of eacl item (e.g., consumer complaints,
field reports, ete.) separately. Multiple incidents involvipg the same vehicle are to be
counted separately. Multiple reports of the same incidext are also to be counted separately
{¢.g., a consumer complaint and & ficld report involving fhe same incident in which a crash

summary of the mgmﬁcant underlying facts and evidenck. For items “F* and g 1denuf3r the




In a separate enclosure, provide a tabulation of the total cormplaint counts by source
{compluints, field reports), model, model year, drive typls, and complaint category for all
other complaints and field reports related to the subj%umpunmts. Use the following
complaint categonies for thia tabulation: (1) wear; (2) nbise; (3) loose steering; (4) wneven
tire wear; {5) cost of repair; (6) other; and (7) unknown.

. Separately, Jor each item {complaint, report, claim, notige, or matter) within the scope of
your response to Request No. 2 state the following in tion:

2. DaimlerChrysler’s file number or other identifier :

b. The caregory of the item, s identified in Request Ng. 2 (i.e., consumer complgint, fisld
report, etc.);
Vehicle owner or fiect name (and fleet contact persan), address, and telephone number;
Vehicle's VIN:

Vehicle's make, mode] and madel year:
Vehicle's mileage at time of incident;
Incident date;

Report or clairn date;

‘Whether a crash is alleged;

Whether property damage is alleged;
Number of alleged injuries, if any; and
Number of alleged fatalities, if any.

mETE R e pop

Provide the information for this request in a Microsoft Acgess 2000 table format {or
compatible format). Entitle the table “REQUEST ER TWO DATA." See Enclosure
1, Data Collzction Disk, for a pre-formatted table that povides further details regarding this

submission.

. Produce copies of all documents related to each {temn within the scope of Request Na., 2.
Organize the documents separately by category (i.¢., cofsumer complaints, field xeports, efc.)
and describe the method DaimlerChrysler used for organizing the docutnents.

In addition, for all material responsive to this request, all material provided in response to
this request in DaimlerChryzlet’s September 5, 2003 s¢ to PEG3-032, and all
corpiaints enclosed with this letter, provide copies of te full service histories of each
vehicle and copies of all dealer repair records (including all technician comments/notes)
related to front suspension service,

submission, the incidents identified in the FE03-023 res , ind the incidents identified in
the VOQ’s enclosed with this letter showing Daim] er’s agsessment of the causes of
gach. Provide this information by VIN, date of incident] alleged cause, DaimlerChrysler’s
assessed cause, and the basis for DaimlerChrysler's assessment (e.g., field investigation,
examination/analysis of returned parts, service records, examination of photographs or
reports, etc.). Use the following categories for Daimlerfhrysler’s assessment of the causal
factors: (a} upper ball jeint separation; {b) upper ball jomt failure related to retaining nut

. Provide a comprehensive table of all incidents respunsiE to Request No. 2 in this




installation; {¢) upper ball joint failure related to impagt
cause/type of upper ball joint failure; () upper ball joi
confimmed non-upper ball joint failure {e.g., failure of |
front suspension); and (b} insufficient information to
ocourred.

. State, by model, model year, and drive type, a total ¢
of claims, collectively, that have been paid by Daiml
relate to, the alleged defect in the subject vehicles:
claims; claims for pood will services that were provi
and reimbursements; and warranty claims or repaits
specified in a technical service bulletin or custotner sati

Separately, for each such claim, state the following info:
DaimlerChrysler’s claim number,

VIN,
Repair date; :
Vehicle mileage at time of repair;

Labor operation number;

Problem code;

Replacement part number(s) and description(s);
Whether the vehicle was towed to the dealer for the
Secondary component darnage {y/n) - Whether therg
components that can he damaged when en upper bal

FTrER s AR oW

damape (describe impact); (d) other

did not fail catastrophically: (g)
er ball jeint or other component of
ine if upper ball joint failure

it for all of the following catepories
er to date that relate to, or may
ty claims; extended warranty
field, zone, or similar adjustments
& in aceordance with a procedure

Vehicle owner or fleet name (and fleet contact persdn) and telephnna nuher;

Repairing dealer’s or facility’s namc:, telephone Mhﬂ city and state orZIP code;

repair (¥/n);
were coincident repairs to sscondary
joint separation occurs. For

example, repairs to the following components at the
subjact component ot or about the same date as the
brake rotor, brake hose, axle (four-wheel drive),
(3tate the specific criteria used by DaimlerChryzler);
1. Concern stated by customer; and

nl.

front whee] position as the
ubject compongent repair (= 2 days):
damage, st;nring knuckle, etc.

Comment, if eny, by dealex/technician relating to claim and/or repair.

Provide the information for this request in a Microsoft
compatible formet). Entitle the table “WARRANTY

8 2000 table format (or a

D{TA.“ See Enclosure 1, Data
Collection Disk, for a pre-fortnatted table that provides further detzils regarding this -

gubmisgion.

. Describe in detail the search criteria used by Daiml
identified in response to Request No. 6, inciuding the la
numbers and any other pertinent perameters used. Pro
operation descriptions, problem codes, and problem
alleged defect in the subject vehicles and all labor opera

identify vehicles that had besn towed and/or vehicles wil

ler to identify the claims
operations, problem codes, part
a ligt of all labor operations, labor
descriptions applicable to the
ions DaimlerChrysler used to
h secondary component damage,

State, by make and model year, the terms of the new velicle warranty coverage offered by




10.

11.

12.

13,

" quality control processes for monitoring this and other

DaimlerChrysler on the subject vehicles (i.e., the numbgr of months and mileage for which
coverage is provided and the vehicle systems that are cqverad). Describe any extended

warranty coverage option(s) that DaimlerChrysler offered for the subject vehicles and state
by option, medel, and model year, the number of vehiclps that are covered under each sech

extenided warranty.

Produce copies of all service, wartanty, and other documents that DaimberChrysler has issued
to any dealers, regional or zone offices, field offices, flact purchasers, or other entities, that
relate to, er may relate to, the alleged defect in the subject vehicles. This includes, but is not

limited to, bulleting, advisoriey, informational documen

the latest draft copy of any such communication that Daj
within the next 120 days, and state the date on which

cotnmunication.

documents or comrmunications, with the exception of ;%]:!ﬂrﬂ

State the torque specifications for the retaining nuts for

assembly.

Provide copies of all engineering standarda, design
production part approval process docurnents related to
copies of all completed verification, validation, and PP

5, italning documents, or other

shop manuals. Alse include
erChrysler is planning to issue
erChrysler plans o issus the

the upper ball joints and describe the
pects of subject component

ification/validation documents, and

subject components. Provide
TEPOTLS.

State the design life for subject components. Explain why DaimlerChrysler decided to use

maittenance free ball joints for the upper and later for
in the subject vehicles,

Fumnish copies of all communications between Daiml
components for the subject vehicles that pertain to the
durability, quality, testing, or modification of the ball jo
application for the front sngpension assembly. If any ¢
oral or wera conducted electromically, provide a written
communication, and include a statement that identifies
communijcation.

lower control arm assemblies used

er and each supplier of sulsject
ign, mamfacture, performance,

ts for the subject vehicles or to their
unications on this subject were
cript or sutnmary of ach such

g parficipants and the date of the

Describe all assessments, analyses, tesis, test results, studies, smrveys, simulations,

investigations, inquiries and/or evaluations (collectively,

“actions™) that relats to, or may

relate to, the alleged defect in the subject vehicles, that have been conducted, are being
conducted, are planned, or are being planned by, or for, DaimlerChrysler. For each such

action, provide the following information:

a.  Action title or identifier;

b. The actual or planned start date;
c. The actual or expected end date;
d

. Brief summary of the subject and objective of the action;



e. Engineeting groupds)/supplier(s) responsible for designing and for conducting the action;
and
f. A brief summary of the findings and/or conctusions resulting from the action.

For each action identified, prnwde copics of all documents rzlated to the action, regardless of
whether the documents are in interim, draft, or final fnrm Organize the documents
chronolegically by action,

14. Identify and describe all service and production countermeasures that have been considered

15.

16,

by DaimlerChrysler to address problems with wear related failures of subject conmponents.
State which alternatives, if any, have been eliminated and state the reasons. For each ophion
that remains under consideration, identify the remaining testing and analyses needed to make
a decision and give the targe{ dates for completing each action.

Other than the modifications described in DaimlerChrysler’s September 5, 2003 response to

'PE03-032, describe every modification or change made by, or on behalf of, DaimlerChrysler

in the design, material composition, manuiacture, quality control, supply, or installation of
the guhject component(s}, from the start of production to date, that relates to, or could relate
to, the alleged defect in the subject vehicles. For each such modification or change, provide
the following information:

a. The date or approximate date on which the modification or change was incorporated into
vehicle production,

A detailed description of the modification or change;

The reason(s) for the modification or change;

The part mambers {service and engineering} of the original component;

The part numbers (service and engineering) of the modifted component;

Whether the original unmeodified component was withdrawn from preduction and/or sale,
and if o, when;

When the modified component was made available as a service component; and
Whether the modified component can be interchanged with earlier pruductmn
COIMpOnents,

e e R o

b

Also, provide the information requested in iterns “a™ through “h™ above for any further
modification or change {c the subject component(s) of which DaimlerChrysler is aware
which may be produced, distributed, raade available, or incorporated into vehicle production
within the next 120 days, provided that in this context, item (a) above refers te planned
changes and should be read as if' it were written in the future tense.

For each model and drive type, provide computer model images of the front suspension
components at full jounce and full rebound. Include in each drawing the loads (x-, y-, and z-
direction forces and the resultant forces magmitudes and directions) of the upper and lower
ball joints. Also, include the angles of articulation of each contrel arm and ball joint
(meesured from the ball joint stem to control arm axis) from static curb weight condition to
the full jounce and full rebound positions.



17, For each model and drive type of subject vehicle, describe, and provide copies of all

18.

19,

documents relating to, 211 vehicle testing (including computer simulations) to assess the
ferces acting on the subject ball joints. Prowvide DaimlerChrysler’s assesstnent of the forces
acting on the subject ball joints and the associated control arm bushings in the x-, y-, and z-
directions during: (a) static conditions; (h) steady state driving; {c} cornering (both sides);
(d) braking (normal and hard); and (e) transient driving conditions {e.g., force vs. time plots
of forces associated with driving over a vertical perturbation in the road at 8 designated speed
— for instance, force vs. time plots for each load direction showing transitions from steady
state to full jounce te full rebound to steady state while driving at 30 mph).

Provide DaimlerChryzler's assessinent of which of the above (in Request No. 17), or other,
operating conditions contribuie most to: (a)} wear of the subject components; and (b}
sepazation of worn joints.

Describe, and provide copies of all documents relating to, all testing conducted by, or for, |
DaimlerChrysler to assess the separation or pull-out forces for new and vsed ball joint
azsemblies used in the subject vehicles. Provide copies of all test plans and procedures used
and video demonstrating how each test was perforrned. Include in your response to this
request a detailed comparison of the axial and side-load forces required to separate ball joints
supplied by TRW and NCM in both new and field return parts. For the Iatter, state the VIN,
mileage, symptoms reported by the owner, end-play (if measured), ball diameter, and any

- pther measursments or observations that characterize the degree of wear for each part.

20,

21,

23.

Provide pull-out/separation force v, ball joint wear curves far the TRW and NCM parts and
DaimlerChrysler’s assessment of the relative performance of the parts from the two suppliers
and the relationship of each to the forces that the parts may see in service in each of the
subject models and drive types.

Using the information fumished in response to Request Nos, 17 and 19, provide
DaimlerChrysler’s assessment of the wear conditions and load conditions (and the asscciated
driving maneuvets) that are necossary to ¢ause a ball joint separation to occur. State what
evidence, if any, is available to correlate this asscssment to actual incidents of ball joint
sepatation that have been investigated by DaimlerChrysler.

State the design dimensions and tolerances for the ball and the socket/capsule stem cpening
for the subject components manufactured by TRW and NCM. Provide copies of all
engmeering drawings for the subject components.

. Describe, and provide copies of all documents relating to, the DaimlerChrysler field survey

that was referenced during the December 9, 2003 mesting with NHTSA.

Describe in detail, and provide copies of all documents relating to, all other testing and
analyses that have been conducted by, or for, DaimlerChrysler on field return samples of
subject components. Provide an electronic listing of &1l such parts collected by

‘DaimlerChrysler. Include the following information in the list: (a) VIN; (b) repair date; (c)

symiptoms reported by the consumer, (d) end-play (if measured); (¢} dealer technician
notes/observations; (f) DaimlerChrysler’s characterization of the severity of the wear in the



24,

25,

26.

7.

10

part (use the categories low, moderate, or severe and state the conditions used by
DaimlerChrysler to define sach category); () ball diameter; (h) ball hardness; (i) socket
hardneas; and (j} 8 cohimn for each of the analyses that have been completed or are planned
by DairnlerChrysler, with the resuls for completed tests shown for each part. Provide
photographs of each part, including high-resolution pictures of the balls that have been
removed from returned parts with metric scales shown in the images.

Drescribe, and provide copies of sll documents relating to, all metallurgical testing and
analyses of new and field return ball joint assemblies suppliad by TRW and by NCM that
have been done by DaimlerChrysler or of which DaimlerChrysler is otherwise aware.
Inclnde all mechanical and chemical analyses of ball, socket, and wear debris, such as
microscopy, metallography, macroscopic and microscopic hardness testing, microstrugture
analysis, and chemical analyses of weat surfaces or wear debris. Describe by mamifacturing
process, hardness, and thickness all case hardening and/or or surface coatings in the halls and
sockets/capsules of new parts supplied by TRW and NCM and provide copies of relevant
specifications and documents.

State whether DaimlerChrysler has conducted any testing or analyses of subject components
to measure the rate of corrosive/grinding wear related dimension change of the balls and/or
sockets, Describe the test methods and results for any such analyses and provide copies of
all related documents.

Provide DaimlerChrysler’s assessments of the approximate mifeage ranges and symptoms
associated with the following stages of upper bzll joint wear progression: (a) initiation of
water intrusion; (b) evacuation of joint lubrication; {c) deterioration/disintegration of the
plastic bearing; (d) onset of corrosive/grnding wear the ball and socket; (e} 25 percent
reduction of joint pull-out forces; (f) 50 percent reduction in joint pull-out forces; and {g)
severe loss of joint retention capability (e.g., ball can be separated from socket with less than
200 poundy foree of axial or side load). For parts “e” through *g,” state the approximate ball
diameters essociated with the respective joint load capacities. For part “d"” through “g,” stete
Daimler{hrysler’s assessment of the wear rates through each stage, including whether the
wear rates are approximately constant or if they may accelerate at some point in the process,
State the bases for each such assessment.

State the number of each of the following that DaimlerChrysler has sold that may be used in
the subject vehicles by component neme, part number (both service and engineening/
praduction), madel, model year, and dnive type of the vehicle m which it is nsed and
munﬂm"year of sale fincluding the cuit-off date_for sales, if applicable): '

Subject cumpﬂnmt

Fromt suspension lower ball joirt;

Front suspension upper control arm;

Front suspension lower control arm; and

Any kits that have been released, or developed, by DaimlerChrysler for use in service
repairs to the subject component/azsembly.

o Aasgm
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For each component part number, provide the supplier's naﬁa, address, and appropriate point
of contact {name, title, and telephone number}.

Also, identify by make, model and model year, any other vehicles of which DaimlerChrysler
is aware that contain the identical compoucnt, whether installed in production or in service,
and state the applicable dates of production or service usage.

. Provide DaimlerChrysler’s assessment of the effect of the change to the one-piece bearing

design that was implemented in MY 2003 vehicles on the wear related failures of the subjzct
components. Identify any test data or field dats analyses that provide quantitative evidence

' of the effectiveness of the design change.

29.

30.

Using Weibull analyzis of warranty data for all wear refated claims, previde
DaimlerChrysler’s estimates of the following fer the subject components by model, drive
type, and mode] year:

g, State the slope (B) and scale () parameters;

b. State the ¢stimated B1, B5, and B10 service intervals (in mileage);

c. State the percentages of subject cormponents that DeimlerChrysler estimates will have
experienced a wear-rolated failure of a subject component at the following mileage
intervals: 50,000 miles; 100,000 miles; and 150,000 rniles;

d. Provide DamﬂerChrysler s assessment of how well the estimates compare with current
volumes and trends in part saies; and

e. Based on the currently understood ratios of separation failures to total wear related
failures of subject components, provide DairnlerChrysler’s estimate of the total nurnber
of separation incidents that may occur in the next three years.

Furnish DaimlerChrysler’s cuirent assessment of the alleged defect in the subject vehicles,
including:
a ‘The causal or contributory factar(s) of corrasive/grinding wear m]ated failures of subject

components;

b. The failure mechanism(s) of corrosive/grinding wear related failures of subject
cotnponents; '

¢. The wear condition of upper ball joints that have been involved in known incidents of
upper ball joint separation that have been investigated to date — this shonld be limited to
parts that have been inspected, tested, or otherwise analyzed by, or for, DaimlerChrysler;

d The driving maneuvers associated with known incidents of upper ball joint separation
that have been investigated to date — include DaimlerChrysler’s assessment of the

 estimated forces from each such manenvers on the subject components;

¢. The reason(s) for differences in rates of separation between subject components supplied
by TRW and NCM;

£ The reason(s) for the disproportionately high rate nf separation incidents uurrmtl}r
alleged in the MY 2000 E‘LIl'lJEEt vehicles;

g, The reason(s) for differences in the rates of subject component separation, if any, when
compared by model and drive type;

h. The risk to motor vehicle safety that it poses;
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i, 'What warnings, if any, the operator and the other persons bath ingide and outside the
vehicle would have that the alleped defect was ccourring or subject component was
malfunctioning; and

j. The reports included with this inquiry.

This letter is being sept to DaimlerChrysler pursuant to 49 U.S.C. § 30166, which anthorizes
NHTSA ta conduct any investigation that may be necessary to enforce Chapter 301 of Titls 49
and to request reports and the production of things, It constitutes a new request for information.
DaimlexChrysler’s failure to respond promptly and firlly to this letter could sabject
DaimlerChrysler to civil penalties pursuant to 4% U.S.C. § 30165 or Iead to an action for
imunctive relief pursuant to 49 11.5.C. § 30163. (Other remedies and sanctions are available as
well). Please note that maximum civil penalties under 42 U.5.C. § 30165 have increased ag a
result of the recent enactment of the Transportation Recall Enhancement, Accountability, and
Decumentation (TREAD) Act. Pub. L. No. 1{6-414 (signed November 1, 2000). Section 5{2)
of the TREAD Act, codified at 49 U.S.C. § 30165(h), provides for civil penalties of up t0'$5,000
per day, with a maximum of $15 million for a related series of violations, for failing or refusing
to perform an act required under 49 U.S.C, § 30166, This includes failing to respond to ODI
information requicsts.

If DaimlerChrysler cannot respond to any specific request or subpart(s) thereof, please state the
reason why DaimlerChrysler is unable to do s0. If on the basis of attorney-client, attorney work
prodict or other privilege, DaimlerChrysler does not submit one or more requested documents or
iterns of infonmation in response to this information request, DaimlerChrysler must provide a
privilege log identifying each documest or item withheld, and state the date, subject or title, the
narne and position of the person(s) from, and the person(s) to whom it was sent, and the name
and position of any other recipient (including all carbon copies or blind carbon copies), the
nature of that information or material, and the basis for the claim of privilege and why that
privilege applies.

Pleass submit two copies of DaimlerChrysler’s response to this letter {(inchuding any .
confidentiality requests) to this Office by March 12, 2004. Please utilize Case No, EA03-023 in
DaimlerChrysler’s response to this letter. If DaimlerChrysler finds that it is unable to provide all
of the inforrnation requested within the time allotted, DaimlerChrysler mmst request an extension
from Mr. Jeffrey L. Quandt at (202) 366-5207 no leter than five (5) buginess days before the
response due date. If DaimlerChrysler is unable to provide all of the information requested by
the ariginal deadline, it must submit a partial response by the original deadline with whatever
information DeimtlerChrysler has available at that time, even if an extension has been granted.

If DaimlerChrysler claims that any of the infoermation or documents provided in response to this
information request constitute confidential cornmercial material within the meaning of § U.S.C.
§ 552(b)(4), or iz protected from disclosure pursuant to 18 U.5.C., § 1905, DaimlerChrysler must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 C.F.R, Part 512, as amended (68 Fed. Reg. 44209
et seq (July 28, 2003)), to the Office of Chief Counsel {NCC-113), Naticnal Highway Traffic
Safety Administration, Rootn 5219, 400 Sgventh Street, 8. W,, Washington, D.C, 20590,
DaimlerChrysler is required to submit two copies of the documents containing allegedly
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. gonfidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted.

If you have any technical questions concerning this matter, please contact Mr. Peter Kivett,
Safety Defects Engineer, of my staff at (202) 366-6178.

Kathlecn C. DeMeter, Director
Office of Defects Investigation
Enforcement

Enclosures; (2) — One CD ROM titled Data Collection Disk containing tiree files and Forty Five
Vehicle Owner’s Questionnaires
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. . Na: Cylndas
nﬁﬁlm Dealsr's Cy Shte Tp Cocde
Transmission Type (B Antiock Brakeel Powertain ¥ehide Camponernt Code
N2154) SLEPENSTON: FRONT:CONTROL ARMELOWER BALL 1DTNT
[ crubse Control
Multble Falura: 1
MAXLED COM PART(E} IMFORMATION
Incident Cabsfey | Fallure Misaga | Falure Speed
26-DCT-2003 5600 15

Tire Make ] “Tira Modai (Nama or Numbar) - ‘ [EIFIIE,-'EERIEJ

55T No. (Exanye: DO TMALGABCDS (|
ANl DOTIA 2 1] Srigta) Eauiprmen Fafure Locatior:
The Componant Code . Tie Falws Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REFORTING A GHILD SEAT FAILURE
™ - Date Manufactursd: | Model No./Nama:
Seat Type: Lirstalation Systen
Child Sast Companant Cod: Fadad Pt

Crash Fire

[Cves [X] no.
Marmive Duacription of Inchient{S}, Cros o), wnd }
Pamn daacriba (1) svasts laading up to tha lellare, (2] fa and e cicaquences, and (1) what wes dona t corracet the lilreg
Lu, parks rapuinkd or repisces (und if ol part ln wvnlinbis).
WHILE DRATVING 15 MPH CONSLFR HEARD A LOUD POPPIMG NOISE. THE CORSUMER RILLPD OVER TD THECK, AND SAW THAT FRONT BALL
JOINTS BROKE. *AK :

e B Ay alshis IR0, A GO .- ATTACH ARDITIORA| cHEETS NECESRAR
Tinh Pichriy ACE OF 18T~ Fukik Liny 10570 “lﬂthﬂlm“mnlllhﬂ“'ﬂlI-Ihllh:bntlmmmmmlm
amarairnants. Yeu sra wudar no aHiphi kan b riiporl Bt gkt B EEE S, Vi fywaoes Sy sl Lo assist e MHTEA I8 daka im e wiisbher 5 Manuischrss

llunlllhlm.ﬁnmwm-uhhlﬁh:h!ﬂ-mwﬂﬂmhh-ﬁmmwm it & marngfactwee, [Ty
mr a wh okl Sy Bkl iy baoassd b suppert of B sgency s wetlon, e - Thimre




e DOT Auto Safaty Hotline FORAGENCY USE ONLY 100148
\LS. Departmant ‘Vehicle Owner's Questionnaire Cata Anceivad Repoaitory ]
of Trateportation To Raport Vahicly Safaty Dafacts

1-88B-DASH-2-DOT
Mational Highway - . 29-DCT-2003 Rafersnca No,
Traffic Safety {1-886-327-4238)
Admlebration INTERNET wnwwi.nhisa dot.gov /haline 10043683

OWNER [NFORMATION (Type or Prim)

— T —
e 0= - .

D¢ you sutharize NHTEA W provide x copy of this report io tie manufachwrer of your wablcle?
In the pbxence of an gutharization, ¥HTSA WILL NOT provids your ranre or addrass bo tre vehicle MII'II.H‘ECWI'IT

Sorabwreof Owwwer ________________ Dwks__J ]
VEHICLE INFORMATION
17 cig Vahiche Idertification Number Locyted st bottom af windshiekd of drivery dkie | Majks Model Model Year
PODGE DURANGE 2000
Date Puchazad Denier's anw and Telephons Numbey Engine: Fuel Ty pe:
) No: Cylnders
urlpEImunu- ) Daalar's Chy State - |Zp Coda
Tramsirission Type [[] Antheck Brakes Powertrain Vahicl Crerponant Code
21540 SUSPENSION:FRONT-CONTROL ARM;LOWER BALL JOINT
O cruke control
MulIpis Fafner 1
FAXLED R THFORM A
Invcident Datefs) | Falurs Mianga | Falure Speed
-4 L2009 -

The Hmes mame or mnmn

Tire Mai T Tre Sze {mm P215/EGR1S)
DOT NO. (Exa DOTMA E Purr;?w E%‘H’Em Fofure Looation:
‘Comparent Code _ | Tre Fadure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REFORTIME A CHILD SEAT
Maka: Date Mamudactured: Mode] Mo, {ame:
Seat Type: : Lystalgtion Systesr
Chikd Seat Cormponent Code; Fmbad Part:

Arﬁ.tﬂl.: lml'l' llﬂllll.lm
oety i ool > NEYE o St Gt )
Crash Fire Hl.lrbw o Persors Inllrad I!.uptlted ta Police

Ho ]
Nicrrative Duscripbion of Incliaob{S), Crashian), snd Injury{lea).

MHanan dascriba (1) svanis loading up kb the fallun, (1) iallmrd snd Ky consessences, snd {¥) what was dons by correct tha fallure;
La, paria rapained or raplaced (and ¥ ok park b avelebkl

IT ALL STARTED WITH A SQUEEZING NOTSE [N THE FRONT ENG, (ONE DAY THE FRONT RIGHT ENC BALL JOINT COLLAPSED AMD ©CALISED THE
FRONT RIGHT WHEEL TC COMPLETELY FOLE UNDERNEATH ITSHF AND CAUSED THE FRONT EMD TO COLLAPSE. THERE WAS ROUGHLY MILES
ON THE VEHICLE AND IN VERY GOOD CONDITION. LUCKILY I WAS SIMPLY PULLING QUT OF MY DRTVEWAY AND NOT DRIVING DOWN THE
HIGHWAY, K3 ONE WAS BURT, BUT THE POTENTIAL FOR INTURY WAS ASTRONOMICAL LA

ﬂ-?rhlﬁ'kiﬂlm unmm HHH'IIHGI ImmFm I:ﬂlll'l:h'ﬁ['-hi Intha mﬂwhﬁﬁm lﬂll‘l’lm

ety Tou pra wreier gy shilg st ben be resposd thie guesth Your reyparen ey B Ol bo Ssbrt theo BHTAA In determining nhater 8 Be st r
AinCighll By g3 i i b S 10 carvect B ity dainct. I P RHTEA procasds wWith &dminhiisiive sl camant or Rigation sgniigt § wimcturar.
or § Stak i Hen | sum ey Eharsck, ey be wail In support of the agancy's acthn. " fam four ntpa e,




Bt ko raie OlLE L LI 0000 .

Q DOT Auto Safety Hotline FOR AGENCY LSEOMLY 100148

L.5. Departmant Yehicle Owner's Questionnalre - [Dote Recavad Repusitery []
" of Tmnoportation o Roport Vohlcls Safoty Dafacts

Nationti Highmmy }:gﬂ:mng;' 26-0CT-2003 | rarerenca g,

Xmimiatraian INYERNET e nhten dot-gov /hotline _ 10043578

DWNER TNFORMATION (Typa v Frint)

M = WHEE MNurbar | E-mak Ardress
A

= T

o o authorlqe NHTSA to provide 8 copy of this reapert fo tha manufacturer af your reliicla? HI T m NO
IR tha ebzerce of 40 subhorlzetion, NHTSA WILL NGT pravide your nama of address [ the venicE urE?mre.r.

Sipnature of Dwner Ente i 4
VEHICLE INFORMA TEOM
17 dight Vahide Idertiiariion Murer Locred st botbam of windshiekd on cidar's side | Maka Modal : Mo st Year
1EMHSZANGY F294a38 DODGE DAJRANGO 2000
Dote Purchesed | Gealsrs Name and Telephime Number 1 Engine: Fuel Type:
20-70.00 WESTSIDE DODGE £30-907-1200 No: Cylwders s
Ormﬁﬂmer Doy ben's Chy State . [ApCode .
-4 NORTH AURDRA L 6052
Faren T [ k] e
AVTOMATIE |30 Crume Controi| 4 WHEBL DRIVE PEMSICHN-FRONT-CONTROL ARM:UPPER BALL JOTHT
Multiole Falire: 1
FAILFED COM INFORMA
Incidant Carafa} Falure Mieape | Fallune Spesd
25-0CT-2000 59655 a5
Tira Make == ) Tire Size (Examyés P215/65R15)
O WG, (Bamrvie: DOTRATGAIC0SE! T T Drighal Equpereet :
E m’g_ R !EEE".'I! Falura Location:
Tire Camponant Code Tre Falure Type
lmlﬂ.l.l‘l’g_ll T BE COMPLETED WHEN REPORT IS A %EEET FAILURE
Make: Date Manufactuned: | Moclel Mo, Mmme:
Seat Typa; elamt
Chikl Seat Componant Code: Falnd Fart:
. APPLIGABLE THCTDENT INFORMATION
) [P inoes sirerites By dotal tha inckientte] L e T
Crash Fire Nuriber of Persons Inlured | Musrber of Deaths ported b Folice
| [lves Cilwo | [ Tven [ 0o 0 N
My rativa Description of Dbcldent (5), Crashlaa], and Iniury(len).

Poaisy dipctiba [1) svanis yading up b the faluie, (3] Sl aad ks comssquencas, ard [X) what was Sons t correct tha Tallure;
La, paris vapaimd ar vapiaced {and ¥ okl part ls svaiabbe).

FRONT BALL JOINT FAILED DN MY [LRANGC AND THE TIRE COLLAPSED. “LA

DCRNC, [T JVEEING ;PO . L TR, o G KL B H ADDTTTO R, N
Tha Privacy Act of 1974-Public u*“mﬂmﬂlﬁl-ﬂlmmmllhlmﬂq'mHhﬂ[h—lﬂ..—'mm.ﬁimm
nvy mptwrip. You ary urpler ne cbllgartion te respoad this qovsiisesa s, Yeur T'm: e To i3iet tha NHTIA i dativmining siwtiar 3 Mirsisciene:
Ahauit bnkd appirige bt stthon 1o coreect 0 sifely dalct, T bt FRHTSA prosbedd mainds it ratie s axforoemant or Beigatin agninet B e —
lrlﬂﬂﬂmmlhmﬂmhuﬂ_h%ﬂhlm&m *-AQuiLE § man "




P A 2027

@ DOT Auto Sataty Hotlne FOR AGENCY LSE ONLY 197
LS, Departmnt Vehicle Ownar's Questionnalra Dabz Receivad Rupoattary []
of Trensportation To Raport Vahick Safety Dafects

1-888-DAEH-2-DOT
Nathonal Highweay . {1‘“"! z?_4m) . 11-0CT=2001 Refersrce Np.
M_'"L:IEM'I' L,,' ~ INTERNETwww.nhtsa dot.gov/hotling BO7658

SWIER TN ORMATION (Type or Print) Daytis Talephone Number | Emal Address

-

O You BUENErEze NMTSA to provide 8 copy of this Fapoct i d manulfactorer of your vahicle? n i;ﬁﬁ m NO
I'n tea abzance of an autharkegtlon, NHTSA WILL NOT provide your nemd or rodrass ta the vahlcle mamifacivrer,

Slamature of Dwner Date___J__ [

\"EHE TNFORMATION
17 gt Ve Mentificatlon Mumber oo at bottom of windshiekd on driver's sdy | Maks Modet Mo del Year
DODGE DURANGO 0

Daba Purchazad Daxlars Mama and Telephane Mumber Engine: Fuel Ty pe-
. Mo: Cylindars

ﬂlhlﬁmner Pesdars Ciy |5k Zip Code:

Transmission Type |[] Antiock Brakesl  Powartrain Vehicl Component Code

1500C0 TIRES
[ cruise control
Mukipl Falure: ©

FAILED RT[5) INFORMATION
Incient Datels) | Folum Misage | Fails Spaed

) C : RPN i A TIREFAJILIR
Tire Majox Tre Moded (Hame Fllrli:&rl Tha 5ite (Example PZL5/G5R1S)

. [Ex = DT MA LS BC 36 [ Elr'#ﬂl prEnt Fallura Location:
TS LOMponent Lode Tve Fakae Typa
ADDITIONAL ITEMS T BE COMPLETED WHEN REPGRTING A CHILD SEAT PAILURE
Make: - Date Marwfectured: | Mol No.Marre:
Sact Typa: nE
Chikd Seat Companent Code Fabed Part:

APPLICABLE ENCIDENT INFORMATION
oo BTN B el R NERRCTR) (NLFPEEL L BRR NES] 3

Craah Fire Nurbar of Parsons Imured

| [ dves [Xno I [ 1ves D] bag b

Namativa Deacription of Inchiants), Greah[ax], and Iojury{=s).

Paass fescriba (1) svasin lesding up to tha Sens, (2) falurs ksl Bs consacguences, and (33 what wes does o corract tha fmfury)

Lis, i rii Pvpived a2 replacsd (and Fold park s aveBsbin).

CWHILE MOTHER WAS DRIVING ABOUT 15 MPH RIGHT FRONT TIRE COLLAPSED WITH WHEEL DISCONNECTING FROM VEHICLE . HAD TO 86

TOWED TO) DFALFR, AND THEY COULD NOT DETERMINE WHAT HAD CAUSED CISATTACHMENT. ACCORDING TO CONSUMER, THEY JUST FIXED,
MANLFACTURER WAS HOT CONTACTED. PLEASE PROVIDE MORE INFORMATTON. *AK

—J AT

Dorted to FoRce
N

The Privecy Act of IRT4-Public Law F3-577 Thiv Information M requestes e yusst S 2ty vesbed W e Netions | Highet'y Trofic Safaty Act an subetes st
-mnd-am.'h-lu-ﬂlruuﬂwtnmmﬂhmhmh-ﬁurmﬂ:uuﬂumHMMhimhum.mm
should tahe apprepriste 3ot b deroact 3 sriety defect. NHTSA procesds ol st ra it i e ek wr Bgetien spainmst B mEnols o TN ME R,
1 ll:-tHhI"-lnl'llrr Riwh e, My bl mial In A Np PO tha agerey's action. ’ i re




ARSI e LT DN
@ DOT Auto Safety Hotfing FOR AGENCY USEONLY 100148
U.S. Department Vehicla Owner's Quastionnaire Dote Recebred Repository ]
of Trenaportation To Report Vehicle Eafaty Defects
1-B88-DASH-2-DOYT
lhl:hn;l.li:t:“y {l_a“,.: 27-4238) e-OCT-2003 Rafarence Na.
Trirffic INTERNET owwvwrnirisa 10041324
Administration dot.gov/hotine
'CAWNER, INFORMATION {Type ar Primi) -
Doyt Tekaphome Mumber | E-mall Address
Tedephane Humber
g g | dilli
Do you suthorize NHTSA to provide a copy of thic repart to the manyfecturer of powr vehich? ¥ D N
In bt BbXANCE off & Futhorization, NF TSA WILL NOT provide your name o sddresy o fhe valiicha manufschurar.
Sonatyre of Ownar Date___2 [
VEHICLE INFORMATION
17 g ‘ahicls SoantTintion Mumbes Locabed at bottom of wincshisid on tever's shin | Malke Moded Madel Year
1BAHSZENSYF137432 DODGE DAJRANGD 00
Date Purchasad Dealar's Nama and Telephone Nurnber Erighes; Fuel Types
01 -MCY-00 PALMER DODGE Mo: Cylnders 6 g
mﬁm Dealr's Cty . Stata Zip Code
RISWELL A
Transmisskm Type [L] Andock Srakeq Fowertrah WWME‘“
AUTCMATIC | b crukse Contrpl] 4 WHEEL DRIVE
Mutiple Falura: 1
FAILED COM PONENTTS) fPARTS) THFORMATION
Incdint Datefs) | Falure Micage | Fallure Speed
03-0CT-2003 56000 10
- |
Tira Make Tre mdel I‘Humuur Hu.rrbu-‘.l
[TOT N, (Example: DOTMALTABCLS5) C] Oviginal -
bt REE“”E Wpmest Fadure Location:
T Componert C
ampenent Cade Tie Falure Type
l._l!lITEHILITIl! TO BE COMPLETED WHEN REPORTING A CHILD SEAT FALUKE
Makae: Dmtin Mamufach rsd: | Model No./Hame:
Sapt Typa: Instn(iaton Systemc
Chilt Seat Companent Codec Faled Part;
AFPI.II'.'A.II-E III:'.IDEII' Im.ﬂm
Crash Fire Nurbar of Pﬂmm Inhmd Reportzd to Polce
[ g _
Marrativa of Incldesi{F]), Crashiun}. wrl Injury{ian}.
Fiaass dasor B (1) evamts anding up to the fallure, (2] fallure and Ha consaguancey, and { ) what was dons to cormect tha inflers)
La, parts rapafmd ar repcad (acd ¥ old part b svalimbio).
THE BALL JOINT HOLDING WHEEL ON VERTICAL ANLE FAT FD CALSTIG WHEA TO TILT 45 DEGREES FROM A STRAIGHT ANGLE. LUCKILY THIS
HAFPENED WHEN MT WIFE WAS LEAVING THE GROCERY PARKING LOT AND WAS NOT ON MAIN RCAD DRIVING HIGHER SPEED, OTHERWISE
COULD HAVE BEEM FATAL. 1B
T ni-"q ul ﬂm—mkmﬂ-nlmmﬂnh rq-dnl r-multtlilthlﬂl waptod bn Ly Mhn-l‘hdﬁ:llhﬂ lﬁlﬂlw
amusdmanis You am -ﬁmﬂlhhnlﬂ#ﬂhwﬂmhmmm vk ubtl To kil B BHTEA n detyrminksg whelkara Maswiacturer
ol Hiee 5| nction 1s correct 3 gty dafiect. I Ha NHTSA procests Wit BdraE Ty s seforcemant ar Rdgabon sgalsat & miresfuckerer, yoor ranpanse,
H-mnm?rmn.mh onad T support of Ehe BQARCY'S BCEIOE.




Wﬂ_‘

FORAGENCY USECHNLY 100145

e DOT Auto Safety Hotine _
U5, Departhent Vehicle Owner's Questionnalre Date Racelred Rapasitary []
T R o e

Mational Highway (1-986-327-4236) 12-0CT-2003 Reference No.
mm. INTERNET :www.nhtaa.dot.gov /hotling 10037741

INFORMATION (Type or Print)

Numin

.,.. "
S = g |Gl

Do yau Aytharise NNTSA ko provida a copy of this rapart (o Hie manufacturer of your yakicar D YES NG
Ir the sbcance of xx sulhorization, NHTSA WILL NOT provids your ndma or address o the vehicle m.purEanm_ :

Signature af Ovmar _ 3} " " . L, O —
YEHICLE INFORMATION
17 gk Vehicks Tdartificutio, Hurber Locited st bottomof wivdchisd on drivars Skda | Make Mogel Madel Year
1B4HE2ETXYF24B970 DObGE DURANGO 2000
Catw Purchasad Dealer’s Nama srd Talsphone Number Engine: Fras! Typea:
03-JUN-00 PETER FULLER DODGE Na: Cyhrders :
T0wner Dealer's Chy Ctata Tp Code
L 02172
Trorsmizsion Typa [l Antiock Srokes  Powertrsin ' Vehicl Component Code
RS = L1521 SUSPENSION: FRONT:CONTROL ARMELIPPER BALL JOINT
Mutiple Fadure: 1

FAILED COMPONENT{S)/PART{S) TNFORMAT ION
Incident Datefs) | Fours Misaga | Folure Spesd
19-AUG-2003

Seee (Exampie P215/65r15)

NamE or Narber)

Tre Make Tira Mode!
DOT No. [Exanpie: DO THALSADCIIE) =] ] '
B W | Failure Location:
Twe Commponent Code Tire Falure Type
ADRITIOMAL TTEMS TO BE COMPLETED WHEN RFFORTING A CHILD SBAT FAILURE
Male: Date Manufachred: Moded Mo Nanm:
Sest Type: Instakation Systerrs
Chiid Sest Component Code: Fabed Part:
Crash Fire
| [ Jves [xluo |

Rarrwtiva Daacripiion of Incldamtis ), Cradh[an), s Ingry ().
Plsasa dedcrivs (1} vants a6ty by b e Bk, (2] Slvre sud ke o s sqml oo, and (3} what wos done b comect the talureg

Lu, purly rupained or replvced [and H ol part b nvalinbis).
THE UPFER, BALL XOINTS EXPERIENCED PREMATURE FALLLIRE AND CAUSED THE FRONT BND TO COLLAPSE. "AK *1E

L Yl gkibke: Pokce/Are Depgrment Report, Phiotos. o pakr N ATTACH ADDITIONAL SHEFTS NECESSAR
T Act of LN 4-Pubrle Line §3-57% This bnformartion ln reymestsd prrsoant to suthor By vestsd In the Meticas) Highnoiy Trafic Ba M by Act arsd ysbpacqusl
wnandm acts. Yor ara andar mo ekigation to raspond tiie questisnuaics. Tour fudporme may by ustd b sisiet b BETTA I datornining wimtimr g MEasischsn
witenM tuka sppryprints actien t correct w aniety dafech B tha lli‘lll:‘n:: sith bl indyirath snfcrcersant or Eigatian sgaimat & inRpinckavar, your rea oy,

n .

ar m ik ki | ey hertod, may be gped I suppart of tn g




S At O Bl 2122 0808

e _ DOT Auto Safaty HotBne FOR AGENCY USEONLY 100184
LL.5. Departme Vehiclea Ovwner's Questionnaire Data Received Repasitory [
of Transporaton To Report Vahicla Safaty Dalacts

1-88-DASH-2-DOT
Natonal Higiveay (1-888-327-4238) 15-SEP-2003 Referenoe Mg,
L' '.,' ,IM':E'ML INTERNET et nhtsa dot.gov /votline 10034118

OWNER INFORMATION [Ty pa or Print)

CryyEina Tedéphone Mumber | E-mal Acidraas

G- Mg [~
Do you suthorize KHTSA Lo provide 8 copy of this repart to the sanuecturer of your vahsche? Oy NO
I'n e sbxemce of #n Buthorization, NHTSA WILL NOT provide yoor name or sodress Lo the vehicho mnm:rggm-ar. J

Sty o e e Dete

Evartng ‘Telaphane Numbar

VEMICLE INFORMATION .
17 ihgh Vihc i Teentiicet on Mumbes Liscabad 5 boltom oF windaiakd on driver's sde | pMaks [ Mode! Year
1B4HS2BNZYFL 34555 DODGE DURANGD 2000
Dute Purchased | Dealer's Mame and Telephone Number Engine: Fuel Type:
OL-NOV-53 WESTSIDE DODGE No; Cylinders & Gas
Drighal Cvmar Deslers Chy |Rate Ip Code
(=l HORTH AURDRA 1L
Transmission Type | Artiock orais]  Powertrain Vehice Componartt Cade '
. 1 H 0
AUTOMATIC | [T crose : 021520 SUSPENSION: FRONT:CONTROL ARM: UPPER BALL J0INT
Hultipk: Falura: 1
PATLED COMPONENT(5)/PARY (S} INFORMATION
Inddent Deveds) |- Falum Mlesge | Falum Speed
L4-ALG-2003 43000 . 5
- ! LA L LN T T M

- Tire hhdﬂfbhmntur]

Tre Malke
TOT NG, (EXamge: DOTMALTABLO35) L] Origina! Equiprent .

E_H#“E Equip Fallure Lncation:
Tire Componert Code

lmL ITEMS TD BE COMPLET BED WHEN Rﬁi iE i
Mk
Seak Type:
Chid Sesrt Cormponant Code:
Trash Ane

. | [l ves [x] no
:mm‘:-dnmhu ] nﬂnﬁdﬂh mwm}lmmﬂ{h}. ]
15 1] ) wvants lamding up to tha Sfers, (2} faltre: dnd Ex comsnywences, and [1) what d ta correct )
Ly, parta Pyphilnd orrepicad (et ¥ okd port s svallahh), ™ T o, thatn

PE 03-032 FROMT SUSPENSICH UPPER BALL JQINT® VEHICLE EXPERIENCED COMPLETE UPPER BALL JOINT FAILURE, WHICH CAUSED WHEFL.
S‘B"Altﬁm ALMOST RESLRTING IN LOSS OF CONTROL *AK THE STEERING BBCAME LOSE AND THE TIRE FELL FLAT 73 THE GROUND. ™PH
1B

x_ H nya . BITA DTN H w2l
Tha Frivacy Art af Pt Livw S04 Thid vicarin et i rvpimartnd pairsm kit £ s horiy ¥ askad e ten Mationa | Hignetry TriMio Bafety Act B wetmacqaent
| r-md::;:nﬂhnm nﬂmﬂhﬂmhuﬁ:ﬂﬂﬂh;ﬂr_ﬁuﬂh.hnnm fuay b oo Lo mmalet Hvs NRTEA u datermiaisg shatiyra Hansischursr
#htrnld bl Npproprista Action bo Correct 2 sulaty detect, If ha NATSA proossds with sdwksistystivn §nforcament o Eiigation soalmt B 1 avifachures

oF  ini ieticl SBKERry therest, Mmay ke Land i Jupgart of Eb Sgeucy £ Bctie, i " W rponst,




Form ARDcoveh O MK M, 2027-DEOR._

e DOT Auto Safety Hotline . FOR AGENCY USEONLY 100184

\LS. Daparimant Vahicle Ovner's Quastionnaire Dute Receiver Repository [
of Trensportaton Ta Raport Vehicla Safaty Dofacts

Mational Highway }13;“_;:?"_—:532; 12-559-2003 Reference No.
Trafflc xfety INTERMET www.nhtsa dot.gov/hetiine 10034152

OWNER INFORMATION{Typ# or Priat)

Mams Mumber | E-mal Addiess
Addroas

=  Wada T s

Do you Auihari2a NHTSA to provide & capy of thix raport o the manufectut e of povr vahiche? D YES - NO
In the abaence of #n authorizalion, SHTSA WILL HOT provide your name or address bo thee vehlcle mlrrul'Ecwrer. ;

Sigrnature af Ohwnar ke i !

B VEHICLE INPORMATION
1% dighe 'vin hicls: Jdwntifliestion Hummber Located sk bothom of windshi=id on drivar's aide Make Model Mode Year
DODEE DURANGC 2000
Crate Purchased Diedier's Mome ad Telephone Rupbey . Engira: Fuel Fype:
] LINKROWHN No: Cylinders
Drighnat Ownar Dealars Oy Shate g Code
Tranerission Type ] Antock Brakay  Powertrein Yehicle Componert Code
21520 SUSPENSHOMN FROMNT X H
O sCONTROL ARM;UFPER BALL JCINT

WMubiple Falura: 1

Inodent Cote(s) | Folum MBaage | Fofune Speed

15-JUL-2003 S0
APHY M L i LN e R N 3 AN
Tire Make : Tire Mode (MName or Mumber) T Sira (Exmmple P215/65R15)
TGT R, { Exarie: DOTRAIOABCOSET S or T :
- 5 Prit et Fature Locstior:
Tire Component Cade Tie FosdLrs Type
ADDITIONAL TITM S TO BE COMPLETED WHFN REPORTING & CHILD SPAT FAILURE
Make: Date MBnufactured: | Modet Mo, Narme:
Sent Type: Insiafation
Chid Sest Component Coda: Faiad Park

.lFILE INCID P nmm

s o g

Reportad ta Pakos
N

Number of Degtha
1

Cresh Fre Hurber of Persans Infured

l_EI_:_IE_M_‘-'a [ yes [l wo 0
Marrakive Dascriptinn of Incldest{S), Crash{zs]. and Injury] me)

Feava dusorie (1) #vainte leanlling Up ot Talave, (2} TUre Rhd Be consagquancey, kad {5) what was tooe t0 corvact tha fallum;
Lo, parti repaked or raplaced (and ol part b pvalabia).

PE 03-032, FRONT SUSPENSION UFPER BALL JOINT FATLLIRE: THE UPPER. BALL JIINTS PREMATURELY WORE OUT AND THE WHEEL
SEPARATED, "AK THE FRONT END VIBRATED WHILE CRIVING, BOTH UPPER AND LOWER BALL 1OINTS WERE HAGNCSED AS BAD.  "PH *JB

hhhinlﬂﬂ%hﬂﬂr!ﬂﬂhﬂﬂmﬂhnknnwnunnulmhﬁhnﬁdhﬂ-mﬂwmmmmnﬂ“““
n-ﬂnnuh.mnnmummuml:qmmnnwmh"qnmhmhmumr.mﬂm
uhaild tuk e spproprists sctian ko orract & sxfety oa T bl FHT3A procasss Wit Bl in s tys ssforoamant oF Bigs thon It L IEEDORES,
oF o moHncal pudniiry Ehend) sy e o fu o gt of Hel pgl oy M, B »oar

ATTACH ADDITIONA| SHEETS I NECFSSARY |




ISR ARSCMIOMR M. 2127 DRE.
e DOT Auto Safaty Hotline . FOR AGENCY USE ONLY 100043
U.S, Department Vehiclke Owner's Questionnaire Date Recedved Reposkory [
of Traneportation To Raport Vahicls Sefuty Dafects
litxll Highraniry 1?_:::.;:? :;;%r 01-0CT-2003 Reference No.
Traiic Safuty
Adeslnlstrabion INTERNET www.phisa.dot.gov fhatiing | 10038016
ATZON (Typs or Prive) Caytime Telephone Numisar | E-med Address

Zp Cod
(o ‘-

o

Do you autharize NHTSA ta provide a copr of thic report to the manufeciurar of your vahiche? m NO
In the pbrence of an authorlzation, NHTSA WILL NOT provide your name or addrezs to te valificle MIﬂuggﬂﬂ'ﬂ‘

Slgrarhura of Dwnar

Dmba __J} L
VEMECLE ENPORMAT RO
17 gt Wahicle Trietifloation Murmber Located at bottom of windchivid on devar's skde | paks Model Mol Yoy
1B HS2BZ6YF260436 DODGE DURANCD 2000
Cate Puchaesd Denlar's Name and Telephone Nurmber : Englna; Fuef Ty pa:
D1-1UL-00 CYSTALL ALUTO MALL Mo: Cyldiers § Ges
Diiginal Dwnar Dealr's Chy L Soakn 20 Coda
GREENBROOK, L]
i"m:eﬁnllm Powartmin Vphicls Component Code
' 021000 SUSPENSION:FRONT
AUTOMATIC - | O} Crutse Control
Mukinle Failure: 1
FAILED COMPONENT[5) /PART{S) INFORMATEON
Inddent Datafs} | Falure Mieage | Fellora Spead '
I3-AUG-2003 59500 25
Thre Fake T ﬂelhd!lmmurmnter] B msul:a: b P215/B5R 1
GOODYEAR WRANGLER P7560R1 m %
[DOT Ho. (Exanple: OOTHALGABCILBY E E:Eul pmant Falurs Location: DREVER SI0E FRONT
Tin Lomponant Looe Tire Falurs Typa
ADDITIONAL ITEMS TO BE COMPLETED WH BN REFORFING A CHILD SEAT FAILURE
Maka: . Dabe MaruTacoorad: I MOdel Mo, fHarrs:
Seak Type: [ntalintion Sysbem:
Chid Sent Componerst Cocla: . Faled Part:

AI'FLICAI.E lm Ill’ﬂﬂ.".l'l'lﬂl

Crash Fre NunDer of Persons Infurad | - Nayiver of Detths R:purhedtnhlm

Marvativa Daseription of Incidant{3), Crash(aa), arl Injury

[las)
Faasa describa {1) dvasts e S8 Up b3 tha falure, (2] lnBary nnd s conssogmancey, end {X) wlat wail dahi o cirreck the islinre
Lu, piiHs rapairad or rapieced (ana Fokd part s prmtinhin}.

CONSUMER COMPLAINED ABQUT FRONT SUSPENSTON FROBLEM. THE FRONT LEFT TIRE COLLAPSED WHILE DRIVING AT 15 MPH AND CALSED

THE CONSUMER TO' LOSE CONTROL OF THE VENICLE. THE DRIVER WAS BADLY INFURED, THE MANUFACTURER WAS CONTACTED WHO
INVESTIGATED THE CAUSE. *AK *J8

[

'I'I-h-h:q- Huuwu-uqummu mluunnhmﬁﬂ-hﬂ s Hhan mu-lm.ﬁmmm [ P -
Entinl EAnks. You are uriaF py nbiguiiap to e pand Ehis geat el d5e. ToUr MO wory Ba sl be acelet (e BHTIA In detamining whidher o Mspofectarr

sivould taica appryprints potiee to conmnicx w eifaly Ealact, IF the HHTEA procasis with sl Inls bative lhhmnﬂwlﬁlhmlnmmwr
- At icnl FurmmaTT b e, ey by prad v acppork of EHis opers's nction. .




LRI ARRceckd LRt J0TT- DD
@ DOT Aubo Safety Hotline FOR AGENCY USEONLY 100147
LS. Deparimant Vehicle Ownar's Questionnalre Date Recevad Ragasitory [}
of Transertaton To Raport Vahicla Safaty Dafacts
L-MB-DASH-2-DOT
National Highvaay {1_“3_3:?_41-:5} 03-5EP-200% Refersnce No.
Tradlic Sxfaty
Admixtration INTERNET svnwrw.phina dot.gov fhotiinag 10038057
QWNER INFORMATION (Typa oT Print)
Mume Daytime Telephone Number | E-Tal Address
“ = o
City ate FT™ Evening _ﬁleplm Mumhar
oA  Mmam

Sgnature of Owrer

0o you authorlze NHTSA to provide a copy of B repert [0 the mamufacturer of your rahicia? O e AO
In the abeence of an guthoclzaion, NHTSA WILL NOT pravida pour nidma or adgrasg te e veniie mlﬂﬂg?ﬂ-!fw.

Date 4 f
VEHIOLE INFOILMATTION
17 digk Wehics Identification Humbar Locted at hotiom of windshisld on drvar's sida | Make Mokl Modsl Year
DODGE DLIRA NG 2000
Dwte Purchasad Doaksr's Mame and Talephand Murber Engine: Fuel Type:
_ Mo: Cylinders
Original Craner Dmalsr's Chy Hate Iy Code
Transmissbn Type [T} amiock Braked.  Powertrain Vehide Campanent Cade
021000 SUSENSION: FRONT
T crutse Cantral
Muliple Falure: 1
FAILED COM A THNFORMAT ION
Incklent Date(s) [ Faie Misage | Fakire Speed
12-MAY-2003 =
TMNA [D BE COMPMETED 3 A TIRE F C
Tha Maka Tire Modal (Hma or Nupbar Tire Sk [Barmp s F215/E5R15)
00T Ne. - DOTMA )] E wm Faurs Lomton:
Tire Enmpcront Cods The Falus Type
- o e
ADDITIOMAL ITEMS TO BE COMPLETID WHEN REFORTING A CHILD SEAT FAILURE
Makee: : Dute Manufactured: Modal No. Mame:
Sedt Type: Instalintion Systeqg
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
r : OO ERHEL o ofetar]
Crash [ ] Nigriba Mu imber of

el e T A8
Reapoyted o Polce
N

Mo
Nerrative Dewgiption of Incilent (9], Crasis{on}, and Injery(lov],
Loy, pirim ropaird ar replecid fand ¥ ok gt b pvsilabb ).

Plapsy daacribg (1} sverte nading up to the mure, (2] inlary pad Ry conssyissces, und (3] whet was dind n cormact the faliam;

HADTC BE TOWED TO THE DEALERSHIF. “AK

WHILE DRIVING AT 25 MPH, ANG'WITH HO WARNING FRONT SUSPENSION COLLAPSED, CAUSTNG THE DRIVER TO LOSE CONTROL. VEHICLE

Inchuce whie: P
The Priepcy

At of 1574 Puble Lina O3-370 This (riarm stian B i1 Pt

OF i SUwthit oad v A b My vl By Be wbiad (e dkppa ik al B sgbecy s acitios.

Thar =B
o authoriy vastad In Hu Matiossl Highwey Trafiic Ba Ak ureel ey

‘srmandmara. Tou are eader reo obiigation to respond this murtionnales. Yeur HpGd sk vy by wewd to salst tha Iﬂﬂhm"ﬂl:ﬂ.rl My puiacthurar

#honld e wppropr it action te correct B salnty detect. IF ta FHTIA procasds with &cdminbitraths snfsrcamant o Bigetiv sguinst manrTacterer, ¥ U FRAPDE R,

ATT




Barn Aporyrid M. M. 2L k000, ...

Q DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
Bwpartment Vahicle Owner's esthnnalrg Dats Recehvad Repository [ [
:- %‘ll‘ﬂpﬂl‘uﬂm To Report “hﬁ-%ﬁn .
1-B88-DASH-2-DOT
Mwthonat Hegnwary (1-883-327-4235) 10-AUG-2603 Refarance No.
Trafic Safoty INTERNET www.nhbsa.dot.gov /hotine 10031212

OWTER INFORMATION (Type or Print)

Da Tedephone Nuwiber | E-ved Address

LI - TG I Evening Talephone Nutrber

Do you suthoriza NHTEA to pravida # copy of thir regord to The menufactorar of your vakicle? Xy D ND
I'n tira abdinck oF an adbharizabion, #HTIA WILL NOT provide youwr name or edoress to the veilcle man cl:u'rl.'

Skphature of Owivar Data___J 1 .

Oty

YEHICLE INFORMATION
17 ik Venichs Jentificotion Number Looytea gt bottomof windshinkd on debenrl slde mu Madel Mode] Yaor

1HSZBNETF L6665 DODGE DURANGC: 2000

Date Purchased | Doalrs hane awd Tekghone Manber y— Fuel Type:
Z7-MAY00 Tpe

ﬂlﬂ!lmlul.lm-' Dealnr's Chy ' St b Code

Transmisaion Typs | Antsock Brekad Powertseh Vehie Componertt Code
AUTOWTEE  {[F] cruke 4 WHEEL DRIVE 021000 SUSPENSION; FRONT

Multhle Faure:

FAILMD COMPONENT{E) | PART{S] INFORMAT IO

Incident Datefsy | Falura Misage | Falune Speed
eI -20813 4710 =

Tire Makn
DOT Ra. (Exanpie: DO TMALGABCD36T ] ok P
E#HEE Enqispe Faduure Location:
Tre Component Code Tve Falure Type
- - . o T
ADDITIONAL ITEMS TO BE COM PLETHD WHEN REPORTING A CHILD SEAT FAILURE
Male: [t Manufachured: 1 Mocal Mo Maine:
Seat Type: Irsta etian Systenr
Child Seat Companent Code:
Crazh Fin2

Mo

Narativa Duscription of Incidast(S), Crash{us), and Injury (ies). )
Pioa e dickarite (1) avants basding up o the flure, (2} fallure and ks coistequesces, and (3} what was dons o cormect the Brliure)
Wil pATKS rapaired or ragscad {and ¥ old park ks svalmbh)

WHILE TRAVE NG AT HIGHWAY SPEED, THE TRUCK SUDDENLY VEFRED TO THE REGHT AND STRUCK A RETAINING WALL ANDI'WENT INTO A
SPIN. THERE WERE NO OTHER CARS DN THE ROAD AND THE WEATHER 'WAS CLEAR. UPDN EXITING THE VEHICLE THE PASSENGER SIDE FRONT
WHEEL AN SUFESPENSION WERE SEPARATED FRM THE TRUCK. HAD THE TIRE CR WHEEL DR SUSPENSION FAILED PRIOR T THE ACCIDENT
OR WERE THEY DAMAGED AFTER IMPACT WITH THE BARRIER, I AM LUNABLE TO TELL. WE HAYE RO EXPLANATION FOR THE SUDDEN LOSS OF

CONTROIL OF THE VEHICLE. THE TRUCK IS CURRENTLY IN POSSESSION OF ALISTATE INSURANCE AGENCY ANI: VIN IS 1BHSZENSYF 266693,
*NLM

Tha hh‘:u mﬂllr&m&lﬂh!hmmt mdm hllnud I Hhas WaHippul I-h"rmmnr.brmm.m
nomnraireant i Yoo oy ussbyr ro philjgriion te reypaid Ehip quist Bisaiok. Ve rrtsporse ey e meed s covbit thi- BHTAA I duterm|ning svathar & b ol cts rr

Jubaull Thky bRy IVGE Bt D COrmbel a adety lmﬂﬂm!mlWﬁHMIMIllw Kigtion Ik WOLE PREWAN,
ar » Fiatistcal FEnMEry tharesl. may be vsed i aussort B ta soency s action. Aalnat MR,




e DOT Auto Safety Hothne FOR AGENCY ISEONLY 100148

5. Department Vahicle Ownar's Questionnalra Date Racelad Repository ]

of Transportation To le_r:.\;mnmmm

:Ih&lll Highway :{.1 888-327-4236) 29-]UL-200% ReferEnce Mo.
] Srfet'r

Adminkrratian INTERMNETwww. nhtas dot.gow fhotline _ 10030358

OWNER INFORMATION (Typa br Priit)

— Daytime Telophone Number

A
Chy

= o Evening Telephone Hurrber

Dr your BUShorize WHTSA to provice 2 copy of Lhis repork to the manufactyrer of your vehide? Oy NG
In the xbswnc of a4 aubhorizabion. WHTSA WILL NOT provids your name or addressy to the vehicla H'Ilmﬁ'EﬁJ.r.rar.

Sonatura of Cwner Date__[__J

VEHICLE INFORM A TTON '
17 g Vishitie TASEER-XHos Murvbdr Locites 2t bottam &f windsnials on drverE side | Maka - Madel Model Tanr

DODGE DURAMNGD 2004

Data Purchased Danker's Name and Talaphane Numbaer Engine:
19-5Ep-09

er | DesersCly Sl 7 Cade

; Fued Type:
Moz Cylinders B Gas

Transsnission Typm |C] Antock Brakesl  Powartrain _ ‘-‘-llluacmmrtcode
AUTOMATIC  {[3] crufem Controt| 4 WHEES DRIVE 021520 SUSPENSION:FRONT: CONTROL ARM=UPPER BALL JCINT

Muliple Fajure: 1

Incdent Dotafs) | Fodure Mbsaga | Faire Spaed
D3-HMAR-2003 20000 25

BE £X FHENE LATIAE EAILUR
Tz Make Tire Model {Rame or Humber) Tirm Stee (Example P215/65R15)

BCT R [Examphe: DO MALSABCSEY Criginad Equprient
[Tire Comporiant Cade B il Seoal

Tie Falure Typa

ADDITIOMAL ITEME TO BE COMPLET B WHEN REPDRT ING A CHILD SEAT FAILURE
Make; Dale Marfachrac: [ Mocte! Mo Meme:
Gank Typa: XN System:
Child Seat Componant Cods: Frfad Park

[OOSR BT AR Kl X L i3 -
Crash Fire Nurber of Persars Inlured Reporimd g Polices
| [Xlvas oo | [ Tves GO oo 0 ¥
MaITREe Dascrgbion of Incdant[5), Draah{en], e Tajfury (adl.
Flaud descria {1} incants lakting Up b B BTure, (2} el sl Be comsssquances, dad {2 what wes dans b sovract the fallura)
Le, parte repairod or mepincod {snd i oM part In wvalabie).
2000 DURANGO WITH 80,000 MILES. UPFER BALL JOINT PAILED ,CALSTHG THE UPFER, CONTROL ARM [AND GRIVERS SIDE WHEEL) TO
SEPARATE FROM THE YEHICAL. THE TRUCK VIOLENTLY VEERED AND SKIDOED UNTIL IT CAME TO REST DN THE SIDE OF THE ROAD. LUCKILY
THIS QCCURED AT ONLY ABCUT 25MPH, “TWO MINUTES BEFORE THE VEHITAL WAS AT HIGHWAY SPEEDSI*AK

AR IKE i = PEREIMTSE RepoTt , Prgdos : [ AlT
The Frivacy fect 3T 1574 Fubfic Law B3-A70 Thia siarmutfa s b re uatbed puramst to 3uthonity vamtsd in the Metkmal Fgheny Tralfl Sty ACE B i nqnant
#mumrdmari. You dre msder mo obligpation to respowd this gowstiven be. Your eeponss iney ba wisd L wmist the MHTSA bn datwrsising whathar o

shoahl baka appreprisin actien te rorrect = safety delact. If the MHTSA, procesds sith g min strvthng orlioresmant sr Rtiys o sgakot a I echarer, Yo St raspoass,
or 3 shik iptinkd yurmepry therogl; niy Sn gpad ie popport of Bhie kg yscy's action.




Form Amarmich Ol Mo, J107-0008
' DOT Auto Safety Hotline FORAGENCY USEONLY 335 ]

LL.5. Dapartment vehicle Owner's Quastionnalre Diate Recshved Reposhory []

of Transportation To Raporkt Vahlcle Safety Dafacta .

Mational Highway N aee 827.4238) : 12-NOV-2003 . Raference No.
Trafh {1-288-327-4235)
“mmi '"m“ INTERMNET wwwrnhisndot.gov fhotine 10030088

OWNBR TNFORMATION (Typa or Priok)

DRytime Te Mumber

g " igpge """
Do you autharle® SHTSA to provide & cogy af this report to b manufactwrer of yeur veticle?
In the abwence of an AUtharizapien, NHTSA WILL NOT provide Your nams or adarass [o tha veliicha m-nufﬁ:m-er

Signature of Gemer -—-——_=ﬁ=i‘ﬂi#

VEHICLE TNFDRMATION
17 Syt Vais JoraTion Flarba LoGkTed ot bortm of wihaahieid on drivers Scie | Make | Mode Modal Year
1B4HRIEVIYFL12541 . DODGE DURANGO 200
Date Furchasad Danlur's Hame an Telaphone huarber : Engine: Fuel Ty pa:
DL-SEP-99 UNKN DODGE No: Cyfnders Ges
ﬂfutﬂ]omer Deakrs CXy Sate  |Zip Cooe .
GARDEN GROVE CA dz8e0
Transmisstin Type |E] Antlock Brakns  Powwertrain mm*m y
AUTOMATIC [ ] Crudse Control
Muitiple Fafre: 1
FATLED AT
Inckionk Date(s) | Fadare Mieoge | Fakne Speed
18-31-2D03 13338 0

Tie Makes Ti'veﬁn:hlﬂhrrlnrﬂ.lrhu'}

T¥e Component oo I Tre Falure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN RERORTING A CHILD SEAT FAILIRE

Tl'l St {Exln'q:h P215/55R15)

Mot Date Marwfactinrod: [ Model Ho. Mame:
Seat Typa:
Child et Compatient Code: Faflad Part:
APFLICABLE INCIDENT INFDRMATION
1
Crash Mn'herol'msnmmtlmd Humbear of Deslths Reporicd to Folioe
MM Ko N
Marrothia of Incid ept{), Sraziuw), and :-duﬂh
PHense duscriin

Y arvunts lemfing up B0 i T e, () Pl Sabd B3 CORpaquanchd, 3Mml (3] what e doss bo corrct e faHunig
La, pais rapairnd or ragsced (and if ol part b svslibie).

WHILE PULLING INTC AN INTEASECTION YEHICI F MADE A LOUD CRUNCHING SOUND. EOHE.IER FULLED DVER, AND NOTICED THAT DRTVERS
SIDE FRONT WHEEL HAID ALMOST COME OFF. YAK THE LEFT FRONT AXLE BROKE, MECHANIC RECCHMMENDED REPLACTNG THE HUB ANG

BEARING, STHRING KNUCKLE, ARS SENSOR, FRONT BRAKE AND CALIPER PING. CONSUMER DECLINED AND NOTED THAT THE REPATR
INCLUDED KEFPING THE FAILED FARTS.  *PH *HLM

mmmﬂummu mtu- mn-umhm-ul p-nnlt---thbtrv-hdhﬂ- H-!Inmlllhlr_r'l'r-ﬁhhun:nld l.l-qu-nl
e md gLl RN ETE Uncier me ohEgatisn bo veapond Uit gueakioRm e, Tour rEspene may be vasd e st e RHTEA I deismeining wialar 8 Wanufsctenr

aban Enkn npproprivis pothm te corract n sn bty defict. IF ey MHTSA procasds sith dminkvireties snforcemant or Bigation spaisst § manufsciuns, yau r R pey.
or » pintipthinl cereihary thareol, avay by nngl ki amport s s sy % 005,




B e oMLE He DU 000

a DOT Aato Safety Hotline FOR AGENCY USEONLY 100145

U.5. Department Vehicle Owmar's Quastionnalre Date Raceived Repanttory []
of Transportation To Report hms;%mhm

"““"',,',,""“‘“‘, v (1-266-227-4238) 23-1UL-2003 Refersnce No.
I:Immum INTERMNET www.nhtza dot.gov /ot Tine 10029371

OWNER INFORMATION (Typa or Print)

T Telephone Number | E-ai Address .
Adad '

Oty EE! iy U_ Evaning Telephane Humber

DO vOU BUNOSTaE AHTSA [0 provioa » copy of WG Faport 3o Lhe manusrecturer of your vehichs 7 ¥ D NO
I'n tha abeance of an autharfzation, NHTSA WTLL NOT providhe your nacis or dddresy bo the vahica mnuffﬁmr,

Sanature of Ownar . Catm___} |
VEMICLE INFORMATION .
17 dight Yehe TdefioaHnn Kumber Located ab hobtnm of windshisid an deive’s e Make Mod=l ; Mode] Yeur
DODGE DURANGD 2000
Oala Purchsad | Dasker's Nama and Talaphons Numbar Enghe: Fun! Typa:
Kot Cylinders
Oriytﬁumer Daaler's Gy State Tip Code
Transmiesion Type ([] Antlock frakes Powartran :':g’nm“ Code
SUSPENSION: PRONT-CONTROL ARM:UPPER BALL
1 endes conmi bl
Multipl Fadure:
FATLED COM RT(S) INFORMATION
Inckdant Deta{s) | Fadume Migage | Fadure Speod
22-1uL-2003

e A P

e Foe Tire Model Hame or Numbar] Tie Size PIIE/E5R15)
NG, (Bamgic: TTADCUSE T 3 Drigiml
= Mm Failura Location; .
Fire CoMponant e Tha Failure Typa
ADDITIONAL ITEM S T BE COMPLITED WHEN REFORTING A CHILD SEAT FAILURE
Make: Cate Manufactured: | Mode! No. Hame:
Saak Tyt Insimfation Systame -
Chilt Saal Companant Codea: " Fakad Patt:
APPLICAELE INCIDENT THROAMATION
Crach Fre Number of Parsons Intrad | A the | Reported to P
| [ves (o | Clver (X wo N
marmtire n of Inchilent{ S}, Crash(an), &nd Injury(es v
Manaa dascriba {1) avasts laavding 5p to B (e ulmhmlmnjmnuldnummﬂﬂuhlhug

Lu, puris rapairad srrepucsd (asd ¥ okl part s avalinbin}).
CONSLUMER STATES TOR BALL JQINTS SEPARATED AND WHEEL FELL OFF 'WHILE DRIVING. DEALPR. HOTIFIED. *AK

e | e FORCRTING L oRriment eonrl. Il g

Thm Prwmry A of 1 a=puiic Lpw 53-579 This IGITASLDE I8 FORE Rt PRREEERE 10 Makbarity varted I8 the Rty Highwry Trafic Exrty Act snd mabeeyimet
EERdm a iy, You sy under an cbilgation bo Haspond thil Guss Hon M. YOUF Ml pidl raxy be used to ssiet Hes BT in et o e by sk b g Ml charer
shwndd ok appropritht actin te conmct § yeisty defect I the MHTAL preacesds with sd nizisbrathey snforcement or Bighbon sgeingt 2 Nl carer, J 9T PEpOaLE,
wen kbt A | S ary PR raaf, Sy b ayid 1 ek oF this &g rcys Nok e, )




@ DOT Atito Safety Hotlne FOR AGENCY USE ONLY 100148

U.5. Department Vehicle Owner's Questionnaire Date Received Reposkery [ |
of Transpormtion Yo Report Vohicke Safaty Dafacia

sorsal 1-B88-DASH-2-DOT

ﬁ::“ Highway (1-888-327-4236) 2-JUL-2003 Aafizrence No.
m"'lmm“' n INTERRET wwww.nhtsa dot.gov / hotiine ' 10028801

e - DWNER :manou {Typa or Print) . — :
drea ﬂ %
oy Tﬂ'h. Tig n,‘_,— Evening Telephame Number

Do you authoriza WHTSA ko provide & copy of His ceport to th mancfacturer of pour vehide? O~ m ND
In the abapnce: of anr aubhorization, NHTSA WTLL NOT pravide your n@me or addracs to the vehlcls mnnufﬁ?mrar.

Slonatuee of Dwher : Dlh=.:'= é

. VEMICLE INFORMATION
17 digh \ahirin Triemtifiertion Murmbar Looetes st bobtomol windshiskd on drivars side | My Modai Mogel Year
DODCE DURANGD 2000
Cube Purchaind Dazker's Mama and Telephone Muimber Engke: Fued Type::
10-JuLog MANCARI DODGE No: Cyinders B Gas
0 Gwmar Deakrs CRy Stata Zp Coda -
"1 OAK LAWN . L §EM53
N geslon Type m' Hiock Bra P traln Vehide Component Code
TIC ] crube conrol| #WHEEL DRIV 023520 SUSPERSION:FRONT:CONTROL ARM:UPPER BALL JOINT
Muktiple Failure: 1
FAILED COM PART{S) INFORMATION
Inckient Datefs) | Falure Misaga | Fadurs Spead
102002 40000 10

T

[ ) h FARILLH
T Make Tire Modsl {Nama or Nursbet’ St [Bxample P215/65R15)

0T, vl DOTWALIRSCATE) | T GRAaEonent | rames tocoion
Tire Carcpanent Cade Tire: Faluns Type
e m T ——————— TS
ADDITIONLL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Hake: Date Manufacture d: | Model No. Mamea:
Saak Type: Ipstafiation System:
Child Seat Corponent Code: Fafed Part:

ot

Mumbe

1=k

=

Crash Fra

G N

Harrativa Dasoyiptien of Incidant{S), Craahles), snd Injary(es).

Minany describe: (1) svwrts: nading up ta the fallure, {1) falere and By comasnquescas, and [2] what wee dess o cirract e fallurs;

kit pelirih rm Pl iniedl o replmcaill (and I old part b nveSnbis)
My UPPER RIGHT BALL JOTNT BROKE AND SEPARATED THE WHEEL FROM THE VEHICLE, FORTUNATELY, MO ACCIDENT CHLY BECAULSE OF THE
SLOW SPEED OF THE VEHICLE. THTS SEEMS TO BE QUITE A WEEK AND DANGEROUS LINK FOR A 2000 DDDEE DURANGO WITH 40000 MILE AND
NEVER WAS LISED TN OFF ROAD.

uda, ¥ ayaks n/F . ks, 5100 Renalr Invglca HEF TS HECESEAR
ThwPrivecy At ol 1 Law FE-E70 This inarmatles it reqey nm“umwhhﬂml“hiﬂlmwlﬂ nil Fubecarpm
Amepdnaohy. Ve hiw iewhier (o shifgition bo reapesid this geestoassire. Tour reaptets ey b i be me BE e MITRA o diterrminieg “hr.i --..m.:.
e taiks 3 b Bekim o Gt & cafaly dafach, Wike NHTEA pracysds with o it re e amiorcemas st Rtigetion I 3 RATRRCTUN T, JOUr nipome,
or & stwtiathcal Fummary thareat, My e usad b dupport 47 e sgency's bobes, bl - r




e DOT Aubo Safaty Hotline FORAGENCYUSECNLY 100148

LS. Department Vehicle Owner's Questionnaira Date Raceiverd Repuository []
of Trangmriation T “Tﬁn?—gﬁguazhn%rmhm

Nationsl Highvey (1-888-327-4236) 22-1UL-2003 Refsrancs Na,
T TNTERMET wwew.nivisa dat.gov/ ot ine H0026815

___ GHNBR INFORNATION (Yypa or Print)

.
Mamea

Serytimi Telephone Number | E-rnall Address

Evening Tekphone Nurmbar

P e |2 W—

Do you suthorize NHTSA ko provide a copy of Hiis rapart {o the maaufacturer of your vsiicie? D Y NO
I'n tha phrance of an authorizgtion, NHTSA WILL NOT provide yowr nams or address te #he vehige munuﬁwn. - .
Signature of Crwner Dabw,_ .t f
VEHICLE INFORMATION
17 digh \irhicla Tmiifioet kun Murmbar Locytad st bottnmof windshia on dever's vie: | My e Mol Model Tear
’ DODGEE DURANGD: 2000
Cabe Puchassd Dresabor's Mane and Tobsyshore Nuvbar Engfne: Fus Type:
15-JUN-D0 SOUTHLAKE DODGE 219-247-1527 Mo: Cylinders B Gas
Criging] Cremer Daalars CEy Sate Tip Code
MERRAT VI E N di410
Traramission Typa [(] Antfock Braimd  Powertrain Viehicle Component Code :
AUTOMATIC Cruss Gontrl| REAR WHEEL DRIVE 021520 SUSPENSION; FRONT:CONTROL ARM:UPPER BALL JGINT
Mtk Falloee: 2

Incident Onte(s) | Fakre Micage | Falire Speed |
21-1UL-2003 2

-a P

RL LJ B .
Tire Madal (Mame or Nurbs

Tie Make Tie Skze (Exarpl PZIS/GSRIS)

[T e DAY | T ool
: EDT"EE h Mﬁ'i pment Fafwe Location:
Corponent Lode Tira Falure Type
ADDITEONAL ITEMS TO BE COMPLET ED WHEN REPUR TING A CHILD SEAT FAILURE

[ Cate Mamufactures: Model MO Name:

Saat Type: . Instalietion Systeirs

Child Scar Componant Code: Fallad Pare

Crash Fire
| [lvas [Xnp |

MarTEEVS Daacriptinn of Enciant{T), Crie bec], &nd Injury{as).

Manwp dancriva (1) ywants aeding up bo Hh felfure, (2] faBurs snd He conseca e noss, s [3] et d a aBura-

Ly, purie rapaird or repiaced (und ¥ old part b svalinble}. ™ "e doha ta carmmck the F
BACKING DUT OF DRIVEWAY TURNING WHESL TO RIGHT FELT LIKE I HIT SQMETHING, GOT QUT AND LOKED AROUND YEHICLE, FOUND

NOTHING. BACKED INTO STREET, KNEW SOMETHING WAS WRONG, LODKED AT FRONT TIRE ON PASSENGER STDE, WHESL WAS COCKED.
CALLED TOW TRUCK AND CERTIFIED MECHANIC SATD BALL JOINT \WAS BRCHKEN. "AK

grungnt Report, Photor.

crLige, § avsis e Depg ot Reoc [ A " 1 .
Tha Privacy Act of 1074-Foblic Law B2-579 Thin irformatian i requested yersusst ta sty varbad In tha Nt isus] gy Traific Sadaly Aot and
e nalanks. Yoo ars undar s o b ps Han B respond Hhis e st eres s Four fepoiss sory b used o skt e BHTIA hmmqm.:m:

il 1w nppreprinbe action b corract & safaly dafect. 1t AHTEA procss i vith ol nly radye serforaes it or B g ton .t wfichrer R,
.!-mlmmmﬂ,mhwhwﬂﬂ_wm _ o Rhaw o= m i
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e DOT Aubo Safety Hotline FOR AGENCY LSEOMLY 100147
LS. Department Vehicle Ovwner's Questionnaire Dete Recaved Reposhory []
of Transportabion Ta Report Vahick Safuty Dafects _
1-BBA-DASH-Z-DOT
l.‘ﬂﬂﬁwl:“? (1-BR8-327-4236) 15-SEP-2003 Referenca Mo.
m’ |||m=“ INTERNET vww.nhina dot.gav/hotine 10041330
(AVNER INFORMATION (Type or Frint)
o G ——
A
Evening Talsphons Nunber
Chy Zip
™ _omme e |
Co you autharies NHTSA fo provide & copy of Hiis repert fo e manifecturer of your veljjoe? O X ~o
Ir tha sbzance of an suthorireton, NHTSA WILL NOT provide yoor nocra or sddress (v the vehicls manufachar,
Sigrature of Owner — - Dil= #
WEHIOLE TNEOR MATION
17 digk Yehida Identificetion Mumber Located st bottom of windsnleld on driver's Sida | Male Mol Wodel Year
1B4HEZETEYFL37520 DODEE DURANGD 2004
Date Purchanad Dealers Name and Telephone Nuwber Engina: Fuel Type:
D1-MAR-OO AL:‘-lrn-l DODGE 910-830- 7432 No: Cylinders | o,
Dﬂgbﬂ D Dealer's Xy Stare Ip Code
1| RALEIGH MC - | Zre0R
Transmission Type {6 AnthockBraked  Powertrain | ek Cormpanent Code
. SLEPENSION:F . ARM:U
AUTOMATIC | ] cruisa Contral RONT:CONTROL PPER BALL JOINT
Multipl= Faiura: L
FATLED PONENT, R INFORMATION
Incidert Date{s) [ Fafure Mieage | Fabure Speed
OF-RH-2003 c1472 - L7
[Q PE COMPLETED: ¥ L TIF R
Tira Modal (Hama ar Numba} Tite Sk (Example P215/55R15)

5T Ho. (Bxample: DOTRABABC A |
B = Tl T

Tire Linmponent Lods - | The Fakre Type
ADDITIONAL ITEMS TO RE OOMPLETED WHEY REFORTING A CHILD SEAT FATLURE

Make: Cate Manufacturad: | macial Mo. /Mame:
Seat Type: Instaiatoy) Systemc
Chikl Seat Comporent Cocda: : Failnd Part:
APPLICABLE IMCIDIENT INFORMATION
(Plaars Jace-a I il N lnobiaaito ] Fodorm'al Cavohvas) s ey eyl )
Crash Fra Numksr of Parsons Infured | Number of Desiths. parted ta Polc
[ Tres [Xno | : N

Harratirn Dupcripbion of Incdent(S), Crash(ap), and Injury{los) ]
Pinma doscribe (1} ovonts lesding up to the: tallure, [2) are and RS ol S simoky, Tl {3] what wat done in ormct the lallurep

La, party rapairssd or repiyced {and ¥ old part s svsiabinlk.
CONSUMER STATED THE LIPPER BALL JOINT EXPERIENCED PREMATURE WEAR, DEALER NOTIFIED.*AK WHILE SONG 51 OWLY DVER A SPEED
BUMP, THE RIGHT LFFER BALL JCINT BROKE, WHICH LEFT THE TIRE 1N A 45 DEGREE ANGIE. CONSLMER. LATER LEARMNED THAT THE IUNT
WASN'T PACKED PROPERLY WITH GREASE FROM THE FACTURY. BOTH BALL 1OINTS WERE REPLACED AT NCY COST TD THE COMSUMER.  *PH

t]B .

: Jon o -WY iz Judsn RN Fhotos, 3 A, ETTRICH
Thn Prienoy Act of 1974 Fublic Lae 11-579 This hlormeatiw iy mruegted parsuant bx arthorly vadind bn the Retlessd Highwway Traffhe Safuby Act mnt o sy st
amarinants. You sre undar ko obigation ta raspand His qeestisnmnire. Your Feapanst Wiy b il to mrsiet s NHTSA n cate v slin g whather n BEns ot arge
whaehl buis apwenariatn action ke correct & sty dafece. 3 the MHTSA procasds with svsbalstrative o rorcanset or Bigaton spsiast & manufactarer, yeur romonsy,

S w RN A fumiibiy Herkol, sy be evid In mysport of the agency’s actios.

hie: Poice A Daps




B ARccoced LML Mo U2 78088

e DOT Auto Safaty Hotilne FOR AGENCY LISEONLY 252

.S, Depertment Vehicle Owner's Questionnaire Date Reaeived Repository []
of Tramapartation To Rlp:rt ¥ohiclke Slzhl.? Defacts

Mmhﬁts‘ﬂthl tty n INTERNET swww.nhtsa.dot.gov /hotine 10022581

DWHER [NFORMATION o Primt
res ot ] Daybire Telephone Nutrber | E-inall Address
Etote ﬁﬂﬂ" Evening Telephons Kymber

Do you Buthorize NHTEA ta provide a copy of this report te tit manofscturar of your vehloe? “’ES . N
. In tha sbzance of an autharization, HHTH WILL 83T provide your nemia or podress be the vehleld RiBnacttear.

Sigrature of D - Dat&._l_.L_

ml.l INFORMATION
17 digt vahich Idervtifiartion Nurmber Locyind at holtanof windshkd on devar's soe | Maka Modal Mode] Ve
LiaHS sy 3000 2 DODGE DURARO 2006
Datu Purchasad Danlars Hama and Telephore Nuwber Engina: Fueel Ty pe:
- Mo: CyEnders '
Dl‘hiﬁmlﬂ Dealer's CKy Statn Lip Coog
Transméssion Type |[] Anttock Araked Powartrain Vehbie Component Code
AUTOMATIC | crudse Control | # WHEEL DRIVE (22000 SUSFENSIOH: REAR
Multipk: Falure: L
FATLED) COMPONENT {5}/ PART () INFORM AT ION

Incident Dateds) | Faiure Mlcage | Falum Spead
HS-1UN-2003 =0 20

ML A 1 LR
Tire 5ba (Exompls P215/65R15)

Tl'EHudu”Dhm!nrml'l'h!rl

Tira Make
00T No. (Exangke: 7] Driginal nt
Pri:rnnpﬁﬂg pme | Falure Lotation:
Tira Lomponent Code _ Tra Falura Type
ADDITIOMAL ITEMS T BE COMPLET ED WHIEN REPORTING A CHILD SEAT FAILURE
Moke: Ceta Manifachresd: [ WMot Mo./Nam:
Saut Type: e
Chid Seat Component Code: Fallad Part:
- amummmnmu
Crash Fire Ty of Forsons niired | - Nunber of Dasths | Reportid b P
| [ Jvee [Xng | N

Nerrative Darcrigbion of Incidwnt] 5], Craalefes), &md Injery(an).
Hynsa dagcriba (1) svants laading up to tha Bilure, (2} fulire and Bs conasquesces, and (3] what uss ot 1o earraot the hlhrl,

Ln, parts rapaired or rapinced fand ¥ okd park b SvaBa i),
DRIVING DOWN THE ROAD ABOUT 30 MPH, I HIT A DIP IN THE ROAD AND THE WHOLE PASSENGER SIDE FRONT WHEE. ASSEMBLY

(TIRE/WHEEL/STEER NG KNUCKLE/BRAKE COMPONENTS) FLEW QOFF, THE UPPER BALL JOINT BROKE.

Tha m Hgﬂ.mr.bl: u-ﬂm!‘lﬁimnﬂnimnmu -mrwwnmmmmm ldlﬂllnhw-ll
amdmdsiaste Tou srs sriler sa sbigstien to renod this questionmn . Yirer rerpores mey be used bt aasist B MHTEA In divte rrisising why thar n Menufechsrer

nheahl tuby approprivte aotion to csrvict 2 safirdy dufact IF s MHTSA procu s Wit mal shdel bre bl sndferoamnant g mmmﬁl‘.lh‘lﬂl"ﬂlﬂ'_m
I-rn“ﬂhl--ﬂ-qmmlrh usail In support of tea sgancy's sctign.




The

o BT TTHAL NS T
@ BOT Aute Safety Hotilne FOR AGENCY USEONLY 100079
\L5, Degartment Vehicla Ownar's Questionnalre Perta Recaived Raposhory []
el - T
m-; Fﬁ_t:_r (1-888-327-4236) J0-0CT-2003 Refarmnce No.
Traffic Safoty INTERNET :wuw.nhtza dot.gov /hatling 10045087
OAWHER INFORMATION (Typs or Priwk)
T Paytime Telephona Mumber | E-vall Address
A
Oty State Zip “'ﬂ I Evening Takmhane Mumber
Co you suthorize NFATSA to pravida a copy of bhis report o he meoufesturer of piir vahloey D Y NO
In tha absinew of an evthorkkaton, NHTSA WILL NGT provida pour npene gr podress Lo the vehlcle manufectorer.
Signature of Dwner Deba___¢ !
VEHICLE INPORMA TION
1?7 digh ‘Vehite Tdaniifcarton Mumber Locked at otiom of windshiakl on driver's side | pake Mol Mode] Year
1SIEEI 211970 DODEE DUJRANGD 2000
Dutu Purchazed . | Dealsr's Hanms and Talaphona Humber Engine: Fumi Type:
No: Cylnders & Gas
Drhhﬂnmr Dealr's Chy Stata Fp Code
Fraramisabn Typa Iilmmaralml Powartrain Vehich Companent Coda
AuTOMATIC |3 Controt]| 4 WHEEL CRIVE 21540 SUSPERSTON; FRONT-CONTROL ARM;: LDWER BALL J0INT
Moliple Pailue: 1
- FAILED COM PARTSY INFORMA'
Incdent Date{s) | Falure Missga | Falue Spead -
13-NOV-2002 52000 L
AL ITEMS P
Tire Make me or Murbar)

Tire Madel

T

{Exampls PELS/ESRIE]

. H :
ﬁﬁ Na. (Bxamulke: DOTMALDABCIGE] Origirai B ipment Fellure Locatin:
[Tire Compartent Code The Fadure Type
ADDIT TONAL TTEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT FAILURE
Makei Date Manufactured: Modal No./Name:
Sent Type: netalation System

Chid Sent Component Code:

Crash Fire

Marmatvs Dascription of Incddant(5); Crash(as), asd Injury{iac).
PMaa s duscriba {1] wearis lsfing up ko Hea Slwre, (3} falurs and e CONBGE ok, amd {3) what was dows to momrect the ters;

Nurmber

Mo

|, parts rapaired or replecad {and ¥ old pert W svpitable).

WHILE DRIVING 5 MPH AND TURNING LEFT INTO A PARKING SPACE DRIVER'S SIDE FRCINT WHEEL SEPARATED FROM THE SUSPENSION,
DEALER ETATED THAT BALL JOTNTS SEPARATED. THERE WAS NO THMURIES. “AK

L S00 REEQT I

=579 This lwformution s requesiad permsnt ta

B & stwtirdosl IMNNETY ETROR, MRy ba wiid b support of Eink bgdcy's mchion

Immihmmll-” . Vruific Sadaky Ant [ .-'t
wmnnal man by Tom wrs Ueker B obEgETRIN b Hgeorad this s tiomnbire . Visdr ralposss., oy b sl B Sesbet Moy MHTSA W #xbamining ﬂlﬂ'lll'.:':'ll'liﬂ:twlr

Ahmuld tabe npprepriie action te sarrect p safyby daigct- 1 the MHTSA SrOCwRts vith Stim inkrirathog snforcamsant or PGt ow apainet § TRmmi ctrer. PORT Moy,

Lt

HEFTS TF HECFSSAR
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e . DOT Auto Safety Hotline FOR AGENCY USEOHLY 335
LIS, Degpartment Vahicke Owner's Questionnaire Data Racevad Reposiary []
of Transportaton To Report Yehlcla Safaty Dafects

) 1-888-DASH-2~DOT
Natiomal Highuay {1 ‘“'3”‘4235] 0-DEC-2000 Rafarenca Ho,
:;:,ﬁ:m"hmt' INTERMETwwni.nhisa dat.gov/ hotfine 8023630

CAMNER INFORMATION (Type or Print)

Tame : Daytirn Numrber | E-ral Agdress
Add ay

Do pou auttrartze KHTSA ta pravide a copy &F Ehis repert to tha manofacturer of vour vebigap :] ¥ m NO
In the absrnes of an autharizatian, NHTEA WTLL NOT gravide vour name or sddrees ta the velilcie muEmrw_

Sooptoreof Oweer ____ Daw_ 5
_ VEMICLE TNFORM A 100
L7 digit Viehicle ddentfication Humber Loceted wt bottom of windehield on drivars ce | Male Mocal Model Yeoe
BYHS2BZ1YF211970 | ponee CURANGO 2000
Date Purdhased Daalar's Numa and Talsphone Nurvbar Englma: Fusl Type:
Ma: Cyhnders
Dl‘ﬂ]ﬁmnﬁ . |Dealers Chy Sk Jp Coda
Transmiesion Type |[] Artfock Brakas  Powertrein Vehida Component Code
021520 SUSPERSION;FRONT:CONTROL ARM;LUPFER BALL IOINT
[ crubsa cantr)
MUt Fallure:
FAILED COMPONENT (S)/PART(S) INFORMATION
incident Date(s) | Fahum Miaage | Falum Speed
15-NCW-2002
Tim Maka Tiee Size (Exarpie P215/65R15)
N=T TE[3] 1 Orlginal Equipment .
= Fodurs Locatbn

Tira Lomponent Cods IMFMWM

ADDITIOMAL STEME TO BE COMPLETED WHEN REFONTING A CHILD SEAT FAILURE

Male: Dote MarwTactured: [ model Ko /M2 ma:
Sact Typa: In ta ik
Chik Saak Comparmnt Code: Falled Peat:
APPLICA BLE TNCIDENT INFORMATION
5 CR=ECTAAT N1 FROLE LN WICHRHETEL At sl O i g sl 1
Crash Fire Mumber of Parsons Inkired | Hurber of Deaths Reparted to Police

PR athh Duscription of Incident(8), Creshes), and Injary(as),
Faasn describe (1) sveats ipndiag sp e the falurs, (2) fallurs wed R 20 nsscguances, nml (3] what s dane b correct e o Naw;
L, Pt v inkd or Mipinced (ind B ol part e svaleble) - :

WHILE DRIVING THE VEHICLE. CONSUMER STATES' THE WHOLE RIGHT FRONT WHEEL ASSEMBLY BECAME DETACHED FROM VEHICIE. PLEASE .
PROVICE FURTHER INFORMATION. TS

Tha Frivacy Act of 1874 Fubie Law 55-375 Thig Infiors

%) BLISCH APDITTONAL SHFFTETE NECFCCAL
ity wu stind [n tha Rabianal Highway TrafBc Exfaty Aok nnd sabes g my
amamirants. You sre usder no stligeting ts reapaml e quacsk by nsine, Fanr nigpomss my B8 sted te it the: BHTEA iy dabyred ning whetiar o Remufachurr

shonhl ke spprapris s actios b cortixct B safeby dafeck B tha NHTEA pracysdly siéth mdm sttt whaTemnt or RIgation RSt B BN [
ar & Fiakstion | Seremiry thareat, may be wal bn vepport of Yy Qaancy s Ftion * Sepuiust » - *

atied I rhgrstad persasnt bo suth




Dam dpocyend] G280 b, SLEF-MONE

@ DOT Auto Safety Hotllne FORAGENCYUSECNLY 100147
LS. Departmant Vehicle Owner's stionnalre Data Racabed Repasttory []
of Traneportakon Ta nnp:_r: '\Lni:::“ o Dexthicis '
National Highway {1-888-327-4236) L-AUG-2013 Referzpce Mo.
Jraffic Safety INTERMET www.thtea dot.gov fhotfine 10034336
OWNER INFORMATION {Typa or Print) - .
ma . Diaytime Tedephone Nunber | E-mal Address
i — .
l T
Do you mhoriza NHTSA o provide a copy of thix report (o the manvfacturar of pour vehloies? E no
Irn the absence of an autharizatian, MHTEd WILL BOT prowvlde your npmis or addracs to the vepichy M.N;Esmm,
Simnature of Dwner Damte .} }
YEHILLE TNFOIRMATIDN
17 digh: Vighicly Jdantifestion Nurmber L oowed ot hotinm of windshisid oh driver's dde | g e Moudel Model Yaar
DODGE DURANGD 2004
Date Purchaced Dealer's. Hame and Telephohie Nurrber Enyline: Fuad Typm:
MNa: Cylinders
Original Cramer Dealnr's Chy e Ip Coda
Trensmissbn Typa §1] Antfiock Brakes  Fowertrain gﬂcmmm
1520 SUSPENSION:FRONT:-CO H
DEnHeEnrl:ml — - MTROL ARM:UFPER BALL JOINT
ultiple Falure:
FATLED DO FONENT ATION
Incident Dmta(s) | Falure Mienge | Falune Spead
174062003 an
. LA JF LUR
Tiw hake Tl'e Hn:hl mam or Hmthur'.l Tire Sze {Exampke P215/65R15)

TR TExamvle: BOTHATSARCOE) Criginal " n:
il E e lprre Falure Location:
T Component i Tre Fabure Type
ADCITIONAL TVEM3 70 DE COMPLETED WIIEN REPUKTING A CHILD SEAT FAILURE

Pate Manulactured: I Morinl Mo. MHarms:

Make;
Seat Type: Inatelintion Syxtame
Chid Saat Cormponant Code: Failed Part:
AFm“lmIm-lm
(LAY (et

Pk . " "’ ot
MurburdPulnruInhmd Hun'bernfbeath Remrted to Polce

Crash
rl\'aﬁ...lil Mo

Marmbire Domafption of Incilaut{S), Crigh(us), snd Injury (o)
Plan gy dpacriba (1) svente lwediog up b3 the falure, (2] elers snd Re conssguances, snl (3] Whst wee dons ko covrect thes fallam)

la, parts rapolrd or voplpcod (and IFold park s svalubiel
WHILE DRIVING AT 30 MPH RIGHT FRONT WHEEL STARTED SHACKING, THEN THE WHEEL SEPARATED FROM THE LUPPER, BALL JOTNT. DELAER:

HAS BEEN CONTACTED. *AK

A

ﬂ-hhmmqlmu“ﬂﬂﬂhhhmﬂhlhmﬂﬂmllhlmhm!ﬂhﬂhhhthurm Treiiic Bafaty Aok rubragus

mrmmnadmmnk You sre snder se obilige e to reepone thie guasy ton matm, Yiour st e iy be ol ty pealst ihe mm;‘.ﬂ.uq m,.."mﬂ_::
cliom o chrock & dafiky didnch Tl Een FHTEA with: gl v st biv e oxfaropnant or it Hon ipiem ifsthary FOLN Py,

wllhlﬂh;nmmm-uhuﬂhw#hmm . wrtoritys te mes i




Fevodannmdc il 5 Z127- 008,

@ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
Daparimant Vehicla Ownar's Questlonnalre Cate Recelved Repouitory [
:%'wmﬂun Ta Iup:ﬂ. Uiuhhlnqll:fnw D Facln
. :mﬁllw {1m$?ér D1-NOV-2003 Refaranca Ka.
- Adminketration INTERMET:-www.nhtsa dot.gov /hotline 10045255
— L =P WTHE Number E-rmlﬁi

B you authprize NHTSA o provide a copy of Hils report to the manufactorer of your roliicia? ffg‘u NO
Fer.

In the sbsamca of a0 aubhorivation, NHTSA WILL NGT pravida yoor name or Fddress :'u the vehicle mar
Sionatura of Oremer R S — =.': !
' VEHICLE INFORMATION
Moidul Modal Year

17 (gt Viehiia TenHiication WUmbar Locatad at bottom of Wisdshis an driver's side | Maka
1BHS23 X 90164 DODGEE DUIRANGO 1099
Devber Punchasen) Denlar's Hame ard Talsphone Mombar Engine: Fuid Ty pe:
02-FEB-02 No: Cyfnders 8 Gas
nmlﬂm Dealer's CRty Ctatw 7o Codde
Trarskavion Typa | ] Antiock Brakes] Powertrsin E:ngjmﬂ Conde -
AUTOMATIC Cruisa Control| 4 WHEEL DRIVE SPENELCN: FRONT-CONTROL ARM:LOWER BALL 10T
_ Muiiple: Faioms: 1
FAILED COM INFORMAT ION
Incidant Datefs) [ Falure Mieage | Falure Speed
2E-0ET- 23 0000 5
Tira Make Tirs Slze {Exan'ph P215/65R15)
NO. = DOTMALIAEL [ Odginal .
= Hﬁ_ o Failura Location:
"Tira Componant Code Tre Fakure Typa
ADDIT TONAL ITEMS T0 BE COMPLETED WHEN REPONT ING A CHILD SEAT FATLURE
Mala: Date Monufsctumsc: [ Modal ko, Mame:
Seat Type: Inchaliatinn Sysheni:
Chid Saxt Coymponant Cinde: Fudad Part.
API'LmI.lI.E TNCIDENT mmnﬂm
et k el ] A vy el )
Crazh Flne I'luﬂ:erul’ Pemrs mmred Nuni:u- uf Daabhe Renﬁm:d o Pollcs
0

Marrwbive Temcrigtion af Incidewi®), Crash[em), and Injury[les}-
Mooss doscriba [1) ovonds looding mp to e MAurs, (2] miurs sed ke consagoancas, and (3) wiet v dons s cormect tha uum

Ea, purts rapairad or rapiscad (and W ald part bs avsliabla)
LOWER BAIL JOTNT FAILED WHILE DRIVING. FRONT END COUAPSED TO GROUNE, *LA

'I'lnrrl'n:ul uﬂmu-lmmmmu mumu-mw nitha m—uulmmm .i.r.tlnl l.ulnnq-rrl

Imlm‘l'uuln it b wbiGtion by refpoid thid U tierma ind. ToUr renponss mer be it by sighit the MHTSA by dsban iing shayiba ra Manufschaer

LL L lgrup!h'h mction taenrrect & by derinct. T the B4T0L procssds with wdsinisbratin: mafsrcamant or Rigutis sguingt v menufcturer, yos rapoaas,
FEEEErY Harnaf, may by s nsupport of Bl eoancy s Retion.

——




FoOn AN QLI N, LA N0

Q DOT Auto Safety Hotline FOR AGENCY USEONLY 10046
U,S. Department Yehkle Owner's Questionnalra Dale Receivad Repository []
of Transportatbn To Report Vehicle Safety Dafects

1-888~-DASH-2-DOT
NatHomsl Mighway (1-B88-327-42386) 20-DEC-2003 Refarance No.
Trafic Sutety INTERNET:www.nhtsa.dot.gov/hotiine 10050834

OWNER INFORMATION {Typa or Priat)

r— Daytime Takghone Number | E-mail Address
Addreas .
Do you authorize NETSA Lo provide a copy of thia regort (o the mEgrufsciorar of your vanicla? ¥ D NO
In tha wbrence of xa aubhorization, NHTSA WILL NOT provide yolr name or nddress bo the vekicle manofacturer.
Sigretura of Cramer . .. . Dwte__ [ |
VEHICLE INFORMATIDN
1¥ digh Vel Tariifirth n Mumber Lomabed at bokiom of windshiekd on drivers cds | pisky Madal Mode Year
1BAHE BYONFE[4S4 1 DODGE DURANGD 1999
Mt Punchaced Dualars Mamre and Telephane Mumber Ervglrn: Fu! Ty pa:
Q1-DAN-O0 WILSON DODGE No: Cyindarm B Gos
{Original Cramar Dasler's CRy : State fAp Code
[} TORRINGTON cT 05790
Transmission Type |[x] Antfock Brakes| Powerirain Vehidle Component Code
AUTOMATIC Crukse Controll 4 WHEEL DRIVE 021520 SUSPENSION:FRONT;CONTROL ARMELIPPER BALL JOINT
Muliple Faiure: 1

FAILED COMPONENT(S )/ FART(S) IN-ORMATION
Incident Data(s) | Folure Misapa | Folure Speed
15-E-2003 BEmon an

mueluf41-"4,

Tin Make Tire Model {Name or Nummbar) (Extmple PZ15/65R15)
T : y] ] 1 Equiarent R
E Cridnel Eoubme Falurs Location:
Tes Lomponent Coge Tire Fallum Type
ADDATIONAL ITEMS TO BE COMPLETES WHEN REFORTING A CHILD SEAT FATLURE

Maka;. Cate Manufactured: | model Ha. Mane:

Saat Type: Instnlation System:

Child Swet Cornpunant Code: Faled Part:

APPLICABLE INCIDHMT INEDRMATION
(Fleps Chesrrity gt he Ikt Ty gaesl et Ny el

Cragsh Fre Bumbiar off Pereans Raported bo Polce
| [ves Dfuc | Clyss OO no 1

MarrsiVe aac of Inckinnt (5], Craaivan), 2 Bajury [es).
My dercribs (1) svawts lnding up o tha mburs, (2) falurs and ks consequances, and (3) what wan done to corvac the fallam;
Ly, paris repaind or ropeced (and ¥ obl part bn avalls bis].

WE CWH A 1999 DODGE DURANGD. ... WHEEL, BRAKE ROTOR AND STEERING KNUCKLE SEFARATED FROM THE VEHICLE.... BALL IOINT
SEPARATION SEEMS TO HAVE BEFN THE PROBLEM... AFPAREMTLY, THIS 15 A CONTINUING ISSUE WITH THESE VEHICLES. “LA

oy, N Arih e PORe, Peportment Peport, Frcies e ATTACH ANDITIONAI SHEFTS [F HECESSAD
That Priumcy Act af197F-Publie Lymi 33-578 This miyrm by s i vy uptaf peapent Immhﬂ“tmhhlﬂ?mm ot muracl bl oy et
hmurlmants. You sre ursier #e olifsation o raspoml thie queationrmd e, Tour reapoass may ba sied b syt the. RHTEA ¥ dutermining whabtvier 5 b bty
mroulll Eake S0 R nkgrivhl ik b b correct 2 ail ket T Hea BHTEA pricisaht witih g iulrirathos s for tharsi at gl [y ——
ur p wtmtht ol ssmmary daaracd, mey be Iﬂmw of tea mpancy's action. o Mgntien » mnmutactar yaRe o]




Rocm A A 0 I Mo KT 0008

0 " DOT Auto Safety Hotline FOR AGENCY USEONLY 1353

U.5. Department Vehlicla Ownar's Questionnalre Cabe Recelved Rapasitory [
of Trarsportation To Report Yebhlcls s;&nt;rnﬂhrh

TI?::II Highway Tm:;g_q- 23- 8) MH=CCT-2003 Rafermnoe Mo,
Mmm"":hn’ INTERMET :www.nhtag dot.gav fhotfine 10046054

CAWMER INFOR MATTON [TY 8 Or PHEE)
Nama : }
il

Do you buiiorize NHTSA fo provide & copy of this report b Hiod mnufacturer of your vehicar Cry f.7)
In te absence of g swbhorization, NWTSA WILL NOT prowvide yFaur name Or B0drass Ho e vahicls m.nuffisrumr.

Telephone Nuxbar | E-mal Addrosg

Sgneture af Ownar I:meﬁé =1'_.,
VEHICLE INFORMATION :
17 digh ¥ankch Kenticeion Nurbar Lochted it bottom of windsmekt on divers side | Make Model Model Year
- CODEE CURANGO 1905
Dete Purchased | Dealer's Name and Talepione Number Engine: Fus! Type:
Mo: Cylnders :
nruin:ll Dwmer Denlr'a Chy [ Z Code
“Transiesion Type [(E} Antiock Brakesl  Powertrain Vahicl Component Code
021520 SUSFENSIOM: FRONT:CONTROL, ARM:UPPER BALL JOTNT
1 croiea Control
Muliple Fafure: 1
FAILED COMPO PART{S] INFORMATEON
Incidert Date(s) | Falure Mieage | Falure Spaed
16-20-2002 40000 : (13
‘- Ll al AN (LU N
Tre Make Tire Moge| (Name o Rurber) Tirm Ska (Example P215/65R15)
NG, (Sxamnke: DU THALSAR T WY Ll Driginal k .
E HW Falkre Locaton:
[Tire Comparent Code _ T Falwe Type
ADUITIONAL ITEMS T0 BE COMPLETED WHEN REPORTING A ci&ﬁaﬁ"m
Make: Dats Mafachured: [ Modz| ha. Mam:
Seat Typa: ghesre
Chiid Sest Component Code: Falled Fart
APPLICABLE INCIDBWE TRFORMATION
RaEE DEEEFEEE BN R L iy} LN E 0L a03 M forl
Crash Fire Mumhiar of Persons Iniu Humber of Desdhs Repaorted to Polce

M .
Harstive Description of Incdest{¥}), Cresh{aa], ned Injery (laa]).
Planss dpgcrba (1) svants lnsding op to the falere, (2] fellere amd B conssquancey, sid {3) what vy dohe 9 cormect tha fallums;
L, poi el ripuninid B raplecas faisd IFold park s svalisble)

WHILE DRIVING 85 MPH FRONT BALL XHNTS SNAFPED, CAUSING THE FRONT DRIVERS' SIDE TIRE TO DISCONNEST FROM VEHICLE.
CONSUMER MANAGED TO PULL OVER, AND HAD THE VEHECLE TOWED. DEALERSHTP MECHANIT WAS NOTIFIED, BUT THE FROBLEM STILL
PERSISTS. *AK

e H . nTEnt Hop : o] g e ATTAH BNDITINNAL EH o
Thlh'h-lw.lﬂ :mmmnmmmhmmm-mmmnum:mﬂhmm—mﬁhmmmmnﬂm
Anverievnis. You sra sader o shigatien to respond this quastisrssing, Toar response My by g 08 skt the BHTILA i debirmining whethas & Benuliscts rar

Mwull inhe sppreprivts scton to tovesct 0 salely dafect. I tha NHTSA procascds aith 8 inE s tre ankercersast or Fdgs o agateet » mamsi ot
o7 b WEatirbical Ean s ry SRRTeaT, Ey be Besd (8 5 LEpEE Of e BNy Befibh ) FRRF M,




Q DOT Auto Safety Hotline FOR AGENCY USEONLY 100249
Vehicle Owner's Questionnaire Date Recalved Regosttory ]

of Tramepoctadon To Repart Vehicl Safaty Defacts

Mo thonnl Highwa'y :il..!agqg.g!?-qzigiu; 15-ALG- 2003 Referznos Mo,

Hmn INTERMET wewwnhtsatdot.gov fhotiine . 10033076

CWHNER TNFORMA TION (Typa or Print)

Tel Humber
Reme i
Add
| .m.' T _ Bvehiitg Telephona Il.l.n'bEr

lza NHTEA o fole of thiz raport Lo e canufacterer of yavr vekicle? x|
?: E::nuﬂ;:;;r an amrﬂﬂ:n_. NHB';;: WILL ROT pravids your name or addresr to the vehitle mgnu‘;‘ﬁmrm & ~vo
Signature of Qwmer —— 1:""""''=—.-._"'—'-r‘=-__
VEHICLE TNPORMATION

e ———— L ———— e —— R e ————

17 digit Vehice Tientifcakion Mumber Locatad at bottom of windshiskd on crbvar's siod | pake Mode Model vear

IBIHCIHYEXFE 0SS _ DoDGE DURANGD 1994

Date PuThased Dealer's Mame and Talephona Nurber ] Englne: Fuel Type:
17-AU99 HERE CHAMBERS 508-/57-Td444 Ho: Cylnders B Gas
n Cwmer Dealers City Seate Zip Croglt
MILBRY MA 01527
Tranrisbon ] Antlock Braies]  Powertrai Vahicle Componant Cirde
TYPo 21 520 SUSPENS]ONEFRONT :O0NTROL AR MLP FER SALL JOINT
ALUTOMATIC Cruiga Cantyol | 4 YWHEEL DRIYE
Fultipls Fadure: 1
PONNENT TNFORMATION
Incient Dabe(s) | Fahwra Mlange | Faloe Speed
H-ALG-HHIA 3132 k1]
3 BEED NG A TIRE EAILUR
[Tive Maka Tire Model (Name or Number) Tire Size [Examphe P215/65R 15)

55T R, (Eanple: DOTFALABLIIE) E Eﬂglrﬂ gumm Frdre Location:

Tre Companeint Lods | Tire Fakure Type
ADDIT L ITEMS TO BE DOMPLET ED WHEN REFORTTNG A CHILD SEAT FATLURE

Malke: Dot Marufactured: | Moded Mo.MMame:

Saat Type: JoFtakytion Sycheyr '

Chid Seat Component Crde: Failed Part:

Crash Fire Humber of PErScTS

Ho_
Naryw kv Duser iptien of Incléest{5), Craahne), spld Imjury (s

Piaa e dascrba (1) wyants loiding up to te falurs, {2) fallure nnd Ty cominquences, xid {3) shak wan done to corroct He Allare;
La, patts rapaired or repteced (and ¥ okt pert b svaiaiia)

MY DURANGD STARTED TG MAKE A LOUD GRINDING NOISE FROM TIME TO TIME. THE DEALERSHIP I TOOK THE CAR TO COLLE FIND MOTHING
WRONG WITH IT AND WHILE DRIVING HOME AFTER FICKING IT UF THE UPPER BALL JOTNT ON THE RESAT FRONT TIRE FALED
DISCONNECTING THE TIRE FROM THE VEHICLE. MY TRUCKONLY HAS 33,000 MILES ON IT AND I ONLY DRIVE TO AND FROM WORK. NOT DHLY

WAS THE ONKE THAT BROME REPLACED BUT 50 WERE THE OTHERS AS THE DEALER 5410 THEY YWERE ALL SHOWING WEAR. THIS SEEMS TO BE.
A FACTDRY DEFECT AS THESE THINGS SHOULD HOT BE FAILING AT 33, (K0 MILES. "AK

chcls 3 iyl P g ks gl Repai e ATTACH ADOTTICINA HFETS IF NECERCAR
Tha Privacy Act of 1374-Publix Law 53-578 Thiy hrisnnrtion i regsasisd persbo {2 syl b they big Hanal Higinewy Traffic Salrty Ack el sulsecus ot
el ] g L. ol R DR ol Mg it 1o rampondl this spuesirbiorers i Vo Bl Pl My Bh B3 b aalt | e NHTEA ki divinMninlng vebetiar v Y il pcermr
Etaniild tadea soproa rinte sction o chnntct s aedaty defict. IF the BHTRA with simnktrativa anfivcomesd or Higatiss Epaingt & mansTechirns, youst rdpoal,
or & nbatin el st ey HIRreal, reay b usad Inoupport of theag ActMn.




Lans Aporapndi GM A Mo, 2137 OOl

Q DOT Auto Safety Hotline FOR AGENCY USEGNLY 252

\1.5. Departmant vahicla Owner's Queationnairs Cate Raceived Raposttory [}
bR =

mnmmr _— u-mmi::;n?ﬂ 25-JUL-2003 Reference o,
Adminktratics _ NETwww. gov/hotine 10030174

DWNER INFORMATION {Type or Priat}

i Mumber | E~mall Address
e . 'memm

D wou authorice NHTSA Fa pravids & copy af ByE report bo Une manofactwrer of vour vahicle? O . NO
in the absance of #n suthorizaben, NHTEA WILL NOT provide your name or addraas fo the vahicke rmmu Churer.

Seirmbune of Owmar Mbe___J

YEHHLE INFORMATION
17 digh Whicl T ntfieniicn Member Loovimd st bobtomol wiidshiekd on drivers sica | Maks Modal Moo Tear
: DODGE DURANGO 1999

Dute Purdhased Deajery Marne and Tekephone Humber Englra: Fual Type:
Ma: Cylndars

ﬂlﬁ!ﬁm Daaler's Oty State Zip Coda

Transmission Typa ] Antiock Braked  Powertrai vefica Campanent Code '
[ 021540 SUSPENSION:FRONT:CONTROL ARM:LOWER BALL JOINT
1 crukse Contal '

Mulipls Fafure: 1
FALLFD COM PONENE RT(Y) INFORMAT EON

Incident Datefe} | Folure Mieage | Fallure Speeid
25-1JL-2003

Tire mf.lel thhne I'lufher‘.l

[ Tre Sts (ame PIISEBR1E)

Tre Maka
[DOT o, (Exanpie: DO TMALNAILUS6) i t \
E megkm Falure Locxtken:
Tie Component C :
Coce The Falure Type
- ADDITIONAL ITEMS TO BE COM PLETED WHEN REPORTING A CHILD BEAT FATLURE
Make; [mtn Manufectusd: Modsl No. /Mane:
Seat Type: Instalation System
Childd Seat Comyponant Coda: Faled Fart:
munm.ﬁ m::matr nmunmu
Crash Fire B
I |"|"|u Iigg

MarrwHan wnrndﬂummsuul.lni Injury (loa)
Plaapa daseriba (1) avasts loading up to the Blers, (2} Sk s B8 Cormddqied oo, shd [3) what wes dons hwﬂlhlurq
&, parrts rapairad or rapieced [aod Kokl part i wvakabi).

WWHILE TRAVEL MG ON THE HIGHWAY AND WITHOUT PRICR WARMING BOTH UPPFER AND LOWER BAIL 1OINTS SERARATED FROM DRIVER'S
SIDE. *AK

mFI"I'HlII l:tufl'l'ﬂ-llilu lt-l! mmllﬁﬂllﬂnﬂimﬂmﬂhmhﬂiﬂhﬁ- llﬂn-llhluw-rl‘nﬁ: llhn'nnlnl :l.l:nq_nt
amesd A rt- Yo ard sitigr ma abBgstion 1o resporsl The questionnairs. Yorr reepoms may ba usaid to ssist e MHTER it f i islng whather 5 Hanaisciursr

sheuld taka mproprials netion ko carract B sadaty defuct. I the MHTSA precesds with nilministrabivs anforcemant @ BOORHO n SRSt m S ratechurar, FoLN: Ned P,
ar & IkstirHonl SUN Ay Hereas ray b apid in aeppirt of i gdewy's Bl .




b, 5. Department
_ of TAarspotation

hational Highway
Traffc Sakty

DOT Auto Sakety Hothna

Vehicle Ownar's Questionnalre
To Report Vehicla Sefety Dafacts
1-p8d-DASH-2-DOT
{1-B88-327-4238)
INT ERNET svowwr.nhitza.dot gov fhatfine

LA s CLNERL NG, ST DR
FOR AGENCY USE DALY

100145

Dabe Recabad

25-0CT-2003

Raposttory []

Admiylstration

Rafaiance No.
10044907

CAWHER INFORMATION {Typs ar Print)

Daytime Tekphons Naber

Evening Telaphone Nurber

i —

iy
L

E-mal Address

Do yov aothorize RHTSA o provide a copy of Ehs report (o the manutecturar of your velice?

Sgrature of Qwner M

In the pbrence of gn svthor!zatlon, KHTSA WILL NOT provide your name or adoracs to bhe vebicls mg“ﬁww.

NO

VEHICLE INFORMATION

Maoddel
DURAKGO

17 ik Vghiels TdentWrntion Number Lomybed at hattomof windshicd nn drivers side | Make
DODGEE

Muoded Year
1998

[iabe Purchasad Demalar's Mama and Talkephone Nurrber Engina:

Mo: Cylinders

. | Oelers Chy Rnute Zip Coda

Vehide Carponent Code

{21520 SUSPENSION: FRONT-CONTROU ARM:UPEER BALL JOINT

Multiple Felurs: 1

Incidant Darte{s}
23-NOV-2010

Tre Heke

Falura Locakiin:

| Tira Fallure Type

ADDITIONAL ITEMS TD BE COMPLET ED WHEN REPORTING A CHILD SFAT FATLIRE
-y

b Dete Manubactured: | ocied No. srenme:

Sealt Type:

Inate Enticn Sy steny
Child Sast Cosponant Code: Faled Part:

APFLICABLE INCIDFNT THFORMATION

v i kgt ] Lt ]

WUTher of Deaths

of Parsons Iniured
0

{rach Fre Police:
N

Harrative Dascripiton of Ircid amt{E), Crash{ia), and Injury (o),
Lty prts rapakned ar naplecad (xad ¥old part b avalinbe)

Pisasa dasoyba (1) evants Janding up to the fnlan, (I) fellure and B comsaquencas, sad £¥) st wiy done bo cormct tha fafurs;

WHILE DRIVING 30 MPH DRIVER'S SIDE TIRE TCLLAPSED WITHDUT WARNING. DEALER STATED UPPER BALL IOQINTS EATLED. *AK

= 5 [LSTL ARDCHT  FOT0E . ALK i ATTALH
Tha Priwary Act This infeirantinn i vigutahd forieint bo mukbarky veabel in the Netoral Higinmy

10F4-Puhiir Law 13-K70

ekl bhlos
or ¢ wtatisticn | pemmary thereod, may e usad in Bupport of the s gancy s Bction.

Traffic Safaty Act and
smurminents. You sre usder no obfigrtion te resposd this yesstanaine. YSar rs st deay be used by srabet the NHTHA I drteraiiing m..m“::;“"

actine ta roerect 2 cpfely defprt. ¥ika BHTEA pracests Wik il griorcaumnt or Rigation sgaiast & AN Cru R, BT FRAPO ey,

HEETS IF N FSSAR




e DOT Auto Safety Hotling . FOR AGENCY USEONLY 100079

IL5. Departrent Vehicle Ovmer's Questionnaire Cate Recaivad Repoatary []
of Transportation Ta Eepore Vehicle Safoty Dafacis
. 1-E88-DASH-2-0DOT
Mabonsl Highvway X DE=-DCT=20H3 Referenca NO.
Traffic 5 i {1-888-327-4234)
o Safaty INTERNET-wwww.nhtan.dot.gov /hotiin 10042360
OWNER INFORMATION arP
Narma ype o Print) Darytime T Mamber | E-mad Addres
| Addvess '
Telephons Number
il ap e |
Do you Juihorind NHTSA to provide a mppy of thie report e the manyfe cturer of pour vahige? D

i
In the Bhsance oF A0 aubhariretion, NH TSA WILL NGT provioe your bame or sddreds i the vehicka manﬁfturer. Ko
Eignaturn of Swoar D= L E

17 dight Yahich kaniification Muriber Lixartmd at bttt o windshield on dever's side | paje Modal ' Modal Year
. - CODGE DURANGD 1998
Clabe Fur;heses] Deslar's Nama and Telephons furtbar Engina: Fusl Typa:
Mo: Oy nd s
ﬂtﬁﬂmw Dealers Cly State Zp Coda
1 issbon Type |1 Antlock Bra h Vahica Component Coda
021520 SUSPBENSION: FRONT:CONTROL ARMELIORER BALL JOINT
E] crukca Control .
Mutipls Fabors: 1
FATLIFG COM PONENT INFORMATIGN
Incident Catefsy | Falure Miesga | Falume Speard
DE-OCT-2003

{Exanyie FIL5/E5R1S)

ane Make S
DOT Ao * DOTMALGABCOG6] g Orbinal Equpment Falure Location:

Tire Componant Code ] Tire Falure Typa
ADDITIONAL ITEMS T BE COMPLETED REPORTING A CHILD §EAT FAILURE

Make: Bate Manutactured: [ Modet o Marre:
Saat Typs: Instaliation Systwry
Child St Corrponant Code; Faled Part:
APPLICABLE INCIDEME INFORMATION
(PRl SR B O Nk drreierails LN DAFLED: g Sy (A
Crizzh = Number of Persors Infured | Munrber of Daethe | Repovbad to Polles
| [Dves [eluo | [ves (X oo K

Marrative Bagcription of Inchient(2), Crashias), ard Injury(iss) -
Plaaww dyparcriba (1) wvanty lwading up bo tha fBure, {2) Sallvre ond = comsaquyncan, Aral (3] what wan dona be corract Fha fullurs;
ke, parts rapairad or raplesd {and ¥ old part s sunBuitia).

BOTH SIDES UPPER BALL JOINTE SEFARATED WHILE DRIVING AND A HOISE WAS HEARD COMING FROM THE FRONT. BOTH FRONT TIRES
COULD FALL OFF, AND YEHICLE YYAS INOFERARE.*AK

(3,

= ] ey e . - » = [0 AT TALH M SHFETS HE{"FoGAR
T Privncy Act of 2874 Fubic L 80570 Thin bnfcrre s e i regpe| 1o suthoviy vextmd I tha Hations] Highway T T —
e gral s, You era andar no abligedion ks mﬂ;m.mm—::ﬁuuumu— MHTER In kg rmining whakhar & Munnisch e
fhostl Ltalch spproprists action = carrect & siaty dadect. I B NHTEA procesds pith 3 Ermive ol rcmmeant or RHGRTES W e bnrt w w arrtsebury
or B SIAHSEEL] Asibinary thard af; riry B ued ln mpport of tha agmecy » CHon. FrFOUE maplnm,




Potn Aorsrati QM e 2100000
e : DOT Auto Safety Hotfine FOR AGENCY USEONLY 117
WS, Department Vehicle Owner's Questionnaire Data Repeived Reposkory [ ]
of TranEpartation To Report Vehicle Safety Dafacts
m;. H:t:uy Em:;_':gg 19-5EP-2001 Reference No.
Adm Inistration INTERMNET wanw.nhtsa.dot.gov fhoting . 896541
Hama AT Type or ) 3 Number | E-moll Address
Addrass _
far—— e T

i you wrthorize WHTSA fa provide a copy af Bils épart Lo tha manufadtvrer of For vaehicla? Oy m NOD
I'n tha sbrrihce of di rvtlorization, NHTS5A WTLL NGT provide your mame or addrasy top the veiicle m.mrfgu.-m-_

Sigrabura of Dwner ke ! !

VEHICLE INFORMATION
17 dight v hica Tderifiestion Number Loosisd ot bottom of windshisid on debver's skl | Maka MModsd Minds! Yimar
1MHs20ewWrFLZ 1261 DODGE DURANED 1958
Date Puichasad Dexler's Hans and Talaphone Murber Engina; Fual Type:
. . Mo Cylinclers
ﬂrhi'nDIﬂm Dandars Chy i Saia Ap Code
Trarsmission Type |1 Anttock Braket]  Powsrtrain m\'ﬂ*ﬂl mﬁﬁfﬂm“ ent Code
5 PENSION:FRONT:CONTROL
- cruka contml o ARM
Mubipis Faliure:
PAILED COM PA TNFORMATION
Incklent Dote(s) | Falure Miesge | Falure Speed
13-5ER-2001
Tee Pake Tira Model (Maimm or Namber} [ The Stze I
[OOT Ho. (Examp: (07 MALIABC 0S8 Cl [ L ]
1 B %‘E E}!.’““ Fokara Location;

Thre Corpoment Code lmﬁme
ADDITEYNAL ITES TO BE OOMPLETED WHEN RFFORTING A CHILD SEAT RE

Malen: Dte: Manufactured: Iflhliel No. fHama:

Seat Type: Imafation Systen
iohild Seat Componznt Coda: Falled Pari: .
' APPLICABLE INCIDEMY INFORMATION

[FALIEE IO ] ONEIW [T iy s L ey
Crash : e MNumber of Persons ITnfured | Humbar of Deaths

[ Tves Bilne | [Tves (M No '

MarTabiva Debcriptien o Leckdant{E). Crash{ua}). 3nd Injury(aa).

Fisise dencrba (1) avents lmading 4p b ths flurs, (1] Mlecs and ke coneequances, ind [T} ahat ws dows ta carruck the fvliare;

Lo, purty repained or rephiced [nnd ¥ ol part s s babin],

WHILE PLLLING OUT OF PARKING LOT LEFT FRONT BALL JOINT FIPE BROKE OFF, THIS CAUSED TIRE TO COLLAPSE INWARD. VEHICLE COULD
WOT MOVE. HAD VEHICLE TOWED OUT OF PARKING LOT. *AK '

e adt

l:tti: Folce
N

| avak K . ~ i e pic f H ADDITION
Tha Frivacy Act of Li4-Fabi Lawr 53-575 Th's lnformirtion i mouesied surmmnt to mutsorfty vioded B b etional Highwony Traific Sefety Act sl skt
VP BT, YU BN WEEE B gL N T rasponi TS Quartionng ire. Yol réspess s may e aesd 0 iatiet -t SHTDA, In deis mising Wsather § Marois e

nhonk bakoa SOpTTH et mcbon 1o corract & nafaty defwct. IF the MHTEA procamis with S gt ies ariacsmant ar Gigation aguinet SUERCiUNET, YOUT Mooy,
G & At Kl iy rairy dhnitol, ieay bt Ugaid e Syl re oF el ey 's ki on. . i




P ST N R S
e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100145
Dapaetms Vehicle Owmar’s Quastionnaira Dobe Racekad Rapasitory []
:lfj.‘sm:upmut:n To Raport “hhh%fﬂtr Dafecks
Matlcnal Highuay }i‘fﬂﬂﬁfﬂ 03-DEC-2008 Reference Ho.
Histrir INTERMET vevwevw.nhtsn.dot.gov /hotina. 10044035
OWHER INFORMATION (Type or P '
Mama . ~ . or Privt) E-nai Address
Addre

o *——
Do pan Autharies NH T5A o growide 3 copy af this rapart (o the manefacturer of your vehicle? Oy . ND
In Lhat wbaance of an pithorization, MHTSA WILL NOF provide your n