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This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Adpinistration (NHTSA) has opened an Engineering Analysis (EA03-
020) to investigate detachments of the passenger supplemental inflatable resiraint (PSIR) door
from the instrument panel (IF) during airbag deployment in MY 1998-2002 Volkswagen Passats
mamifactured by Volkswagen of America, Inc., and to request certain information.

Unless otherwise stated in the text, the following definitions apply to these information requests:

Subject vehigles: All MY 1998-2002 Volkewagen Passais manufactnred for zale or

lease in the United States.

Subject Component: The door covering the passenger supplemental inflatable restraint

for the subject vehicles. This includes any associated part ot agsembly that is utilized in
the construction, or attachment of the PSIR doer to the IP.

Volkswagen: Volkswagen of America, Inc., all of its past and present officers and

employees, whether asgigned to its principal offices or any of its field or other locations,
including all of its divisions, subsidiaries (whether or not incorporated) and affiliated
enterprises and all of theit headquarters, regional, zone and other offices atxd their
employees, and all agents, contractors, consultanty, attorneys and law firmg and other
persons engaged directly or indirectly (e.g., employee of a consultant) by or under the
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comtrol of Volkswagen (including all husiness units and persons previcusly refetred to),
who are or, in or after 1998, were invelved in any way with any of the following related
to the alleged defect in the subject vehicles:

a. Design, cngincering, analysis, modification or production (c.g. quality control);

b. Testing, assessmest or evaluation;

¢. Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, {¢.g., complaints, field reports, warranty information,
part sales), analysis, claims, or lawsuits; or

d. Communication to, from or intended for zone representatives, fleets, dealers, or other
ficld locations, including but not limited te people who have the capacity to obtain

Alleged defect: The PSIR door is attached to the IP by three studs and bolts. During

airbag deployment, the PSIR door rotates counter clockwise along the axis of the pivot

bracket that is attached to the IP by three studs and bolts. The studs are allegedly failing
causing the door to detach from the IP during airbag deployment. As a resuk, the PSIR
door, and associated parts may be projected into a passenger causing injury.

Document: “Document(s)” is used in the broadest sense of the word and shall mean all
otiginal written, printed, typed, recorded, or graphic mafter whatsoever, bowever
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both rides thereof, including, but not limited to, papers, lettera, memoranda,
cormespondence, communications, electronic mail {e-mail} meszages (exipting in hard
copy and/or in electromic storage}), faxes, mailgrame, telegrams, cables, telex messages,
notes, annotatians, working papers, drafts, minutes, records, andio and video recordings,
data, databases, other information bages, surmmaries, charts, tables, graphics, other vimal
displays, photographs, statements, interviews, apinions, reports, newspaper articles,
studties, analyses, evaluations, interpretations, coniracts, agreements, jottings, agendas,
bulletins, notices, mmouncements, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical data, dosk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputz,
microfilms, microfiches, statements for services, resolutions, financial statements,
governmental reconds, business records, pexsonne] records, work orders, pleadings,
discavery in any form, effidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic recozds
or recordings of any kind, including any storage media associated with computers,
inchuding, but not limited to, information on hard drives, floppy disks, backup tapes, and

zip drives, electronic communications, including but not limited to, the Intermet and shall
mclude any dmafls or revigions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by Volkswagen, any other data
compilations from which informiation can be cbtained, translated if necessary, into a
usable form and any other documents. For purposes of this request, any document which
containg any note, comment, addition, deletion, insertion, anmotation, or otherwise
comprises a non-identical copy of another document shall be treated as a separate



document subject to production. In all cases where original and any non-identical copies
are not available, © 5)" also means any identical copies of the original and all
non-identical copies thereof. Any document, record, graph, chart, film or photograph
originally produced in color must be provided in color. Furnish all documents whether
verifiad by the manufacturer or not. If a document is not in the English langnage, provide
both the original docnment and an English tranglation of the document.

¢ (rher Terms: To the extent that they are used in thege information requests, the terms
“claim,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good
will,” “make,” “model,” “model yeat,” “netice,” “property damage,” “property damage
claim,” “rollover,” “type,” “warranty,” “waranty adjustment,” and “warranty claim,™
whether used in gingular or in plural form, have the same meaning ag found in 49 CF.R.
§ 579.4.

In order for my staff to evalvale the alleged defect, cettain information is required. Pursuant to
49 U.8.C, § 30166, please provide mmbered responges to the following information requests.
Insofar as Volkswagen has previously provided a document to ODL Volkswagen may produce it
again or identify the document, the document submission to ODI in which it was inchaded and
the precisz location in that submission where the document is located. Whan documents are
produced, the documents shall be produced in an identified, organized manner that corresponds
with the organization of this information request letter (including all indjvidual requests and
subparts). When documents are produced and the documents woulé not, standing alens, be self-
explanatory, the production of documents shall be supplemented and accompanied by
¢xplanation.

Please repeat the applicable request verbatim above each response. After Volkswagen's
response to each request, identify the source of the information and indicate the last date the

miormation was gathered

1. State, by model and model] year, the number of subject vehicles Volkawagen haa
manufactared for sale or lease in the United States. Separsicly, for each subject wehicle
manufactured to date by Volkswagen, state the following:

Vehicle identification mumber (VIN);

Make;

Model;

Model Year;

Date of marmfacture:

Deate warranty coverage commenced; and

The State in the United States where the vehicle was onginzlly sold or leased (or
delivered for sale or leass).
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Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DATA.” See Enclosure 1, Data Collection Disc, for a pre-farmatl;ﬂd table

that provides further details regarding this submission,



2. State the number of each of the following, received by Volkswagen, or of which Volkswagen
is otherwise aware, which relate to, or may relate to, the alleged defect in the subject
vehicles:

4. Consurner complaints, including those from fleet operators;

b. Field reports, including dealer field reports;

¢. Reports involving a crash, injury, or fatality, based on claims against Volkswagen

involving a death or injury, notices received by Volkswagen alleging or proving that 3

death or injury was cansed by a posgible defect in a subject vehicle, property damage

claims, consumes conyplaints, or field reports; _

Property damage claims;

Third-party arbitration proceedings where Volkswagen is or was a party to the

arbitration: and

f _menls,buthpmdmgmdnlusnd,mwhch‘fulkmmmmwasndﬂfmdang
codefendant, or third party defendant.
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For subparts “a” through “f" state the total mamber of each item (e.g., consumer complaints,
field reportz, etc.) separately. Multiple incidents involving the sane vehicle are to be
eounted separately. Multiple reports of the same incident are slso to be counted separately
{i.2.,  consumer complaint and a field report involving the same incident in which a crash
occurred are tnhenuuntedaSaurashrqmrt, a field report and a consumer complaint).

In addition, for items “¢” ﬂn‘uugh *f,” provide 8 sunmmary description of the alleged
underlying problems, causal and contributing factors, and Volkswagen’s assessment of the
problem, with 8 summery of the zignificant underlying facts end evidence. For items “f* and
“g,” identify the parties to the action, as well as the caption, court, docket mumnber, and dats
on which the complaint or other document initiating the action was filed.

3. Secparaicly, for ¢ach item (complaint, report, claim, notice, or other matter) within the scope
of your response to Request No. 2, state the following information:

Yolkswagen's file number or other identifier used;

The category of the item, ag identified in Request No. 2 (i.e., consumer complaint, field
report, ¢1¢.);

Vehicle owner or fleet name (and flect coniact person), eddress, and telephone number;
Vehicle's Identification Number (VIN).

Vehicle’a make, model and mode] year:

Vehicle's mileage at tine of incident;

Incident date;

Report or claim date;

Whether a crash is alleped,

Whether property damage is alleged;

Number of slleged injuries, if any; and

Number of alleged fatalities, if any.

o
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Provide this information in Microsoft Access 2000, or a compatible format, entitled
“REQUEST NUMBER. TWQ DATA.” See Enclosure 1, Data Collection Disc, for a pre-
forrnatted tabrle that provides further details regarding this submission.

. Produce copies of all documents related to each item within the scope of Request Nao., 2,
Organize the documents separately by category (i.e., consumer conplaints, field reports, etc.)
and describe the method Volkswagen used for organizing the documents.

. State, by mode] and model year, a total coumt for all of the following categoriez of ¢laims,
collectively, that have been paid by Volkswagen to date that relats to, or may relaie to, the
alleged defect in the subject vehicles: warranty claims; extended warranty claims; claims for
good will services that were provided; field, zone, or similar adjusiments and
reimbursements; and warranty claims or repairs made in accordance with a procedurs
specified in a technical service bulletin or customer satisfaction cempaign.

Separately, for sach snch claim, stats the following information;

Volkswagen's claitm mumber;

Vehicle owner or fleet name (end fleet contact person) and telephone nomber;
Vehicle Identification Number (VIN);

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s name, telephone number, eity and state or ZIP ende;
Labor operation nwmber,;

Problem code; -

Replacement part nuriber(s) and description(s);

Concern stated by customer; and

Comment, if any, by dealer/technician relating to claim and/or repair.
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Provide thiz information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.” See Enclosure 1, Daia Collectmn Dise, for & pre-formatted table
that provides further desails regarding this sul:nmmun

. Describe in detnil the scarch criteria used by Volkswagen to identify the claims identified in
response to Request No. 5, including the labor operations, problem codes, part numbers and
any other pertinent parameters used. Provide a list of all labor operations, laber operation
descriptions, problem codes, and problem code descriptions applicable to the alleged defect
in the subject vehicles. State, by make and model year, the terms of the new vehicle
warranty covernge offered by Volkswagen on the subject vehicles (i.e., the number of months
and mileage for which coverage is provided and the vehicle systems that are covered).
Describe any extended warmanty coverage option(s) related to the alleged defect that
WVolkswagen offered for the subject vehicles and state by option, model, and model year, the
mumber of vehicles that are covered under each such extended warranty.

. Produce copies of all sexvice, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that Volkswapen has issued to any dealers, regional



or zone offices, field offices, fleet pinchasess, or other entities. This includes, but is not
limited to, bulletins, advisories, informational docoments, training documents, or other
documents or communications, with the exception of standard shop manuals. Also include
the latest draft copy of any communication that Volkswagen is planning to issue, oz
considering issuing within the next 120 days.

. Describe all assessments, analyses, tests, test results, sidies, surveys, simulations,
investigations, inquiries and/or evaluations {collectively, “actions™) that have been
conducted, are being conducted, are planned, or being planned by, or for, Volkswagen, that
relate to, or may relate to the alleged defect, PSIR door, PSIR door aszsembly, and PSIR
System in the subject vohicles. For each such action, provide the following information:

Action title or identifier;

The actual or planned start date;

The actual or expected end date;

Brief summaty of the subject and objective of the action;

Engineeting group(sVsupplier{s) responsible for designing and for conducting the action;
and

f. A brief summary of the findings andfor conclusions rezulting from the action.
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The response shall include but not be limited to all tensile tests and fatigue tests of each
design version of the PSIR bolts/studs under conditions prior to ingtallation in the IP and
after instatled in the TP.

The response shall include but not be limited to any and all test results of the weld bolt/stud
related to potential for hydrogen embrittlement.

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final form, Orprnize the documents
chronologically by action.

. Describe afl modifications or changes mads by, or on behalf of, Volkswapen in the design,
material composition, manufacture, quality control, supply, or installation of the sulthect
component, from the etart of production to date, which relate o, or may relate to, the alleged
defect in the subject vehicles. For each uuchmodlﬁcatmn or chnnge, provide the folowing

infoormation:

a. The datc or approximete date on which the modification or change was incorporated

into vehicle production;

A detailed description of the modification or change:

The reason(s) for the modification or change;

The part numbers (service and engineering) of the original component;

The part mumbers (service and enginecring) of the modified component;

Whether the ariginal unmodified component was withdrawn from prokiuction andfor sale,
and if sc, when,;

When the modified component was mace available 25 a service component; and
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h. Whether the modified component can be interchanged with earlier production
components.

Algo, provide the above information for any modification or change that Volkswagen i3
aware of which may be mncorporated into vehicle productices within the next 120 days.

10. Produce ten of aach of the following:

11.

Exemplar samples of each desipn version of the subject component (bolt assernbly only);
Field return samples of the subject component exhibiting the subject failure mode;

A schematic of the PSIR door, PSIR systemn, and eny associated assembly or part; and
Any kits that have heen released, or developed, by Volkswagen for nse in service repairs
to the subject component/agsembly which relate, or may relate, to the alleged defect in
the subject vahicles.

State the mumber of each of the following that Volkswagen haz seld or otherwise provided to
dealers that may be used in the subject vehicles by component name, part mimber (both
service and engineering/production), medel and model ymufﬂlcwhlc]umwhmhltlsusud
and month/year of sale (including the cut-off date for sales, if applicable):

an g

a Subject component; _

b. Any parts utilized in the PSIR assembly, inchuding the PSIR Door; and

¢. Any kits that bave been released, or developed, by Yolkswagen for use in service repairs
to the subject component/assembly. '

For cach component part number, provide the supplier’s name, address, and appropriate point
of contact (nams, fitle, and telephone mumber). Also identify by make, model and mode]
yuar, any other vehicles of which Volkswagen is aware that contain the identical component,
whether installed in production or in service, and state the spplicable dates of production or
SErvice 18age. _

12, In addition to the information requested by Request No. 11:

13.

8 Identify the supplier(s) of the metal sheet inlay of the PSIR door lid;

b. Did Volkswagen change the supplier(s) of the metal sheet inlay of the PSIR during
production of the subject vehicles? If so, please identify the supplien(s), dates the
supplier(s) were usedl, and the basia for the supplier change: and '

c. Identify emd cxplain any modifications, by a suppli¢r, on any part associated with the
PSIR door azsembly.

Produce copies of all documents transmitted between ankéwagm and any suppliet that
relate to, or may relate to the alleged defect, PSIR assembly, and associated parts of the
PSIR. For each document, also stete the following infarmation:

a. The date(s) or approximnate date(s) on which the dovwment was created, dalivereﬂ, and
received; and,



b. A description of the document.
Organize the documents chronologically hy date of receipt.
14, Do any of the subject models have adaptive air bags installed on the front pessenger side?
15, What are the quality control standards for the bolt assemblies in the PSIR door assembly?

16. In addition to the information requested by Request No. 3, identify any destructive tests that
are being performed, were performed, or will be performed within the next 120 days, on the
Volkswagen PSIR assembly and systermn. Provide a brief sinnmary of the test(s) (if
applicable), and any resufis or conclusions of the test(s).

17. Did the first design weld stud on the PSIR assembly have cut threads or rolled threads?
18. What are the torque specifications for the push bolt stud in the PSIR assambly?

19, Furnish Volkswagen’s assessment of the alleged defect in the subject vehicles, including:
The causal or contributery factor(z);

The failure mecharism(s);

The failure mode(s);

‘The risk to motor vehicle safety that it poses; and
The reports included with this inquiry.

o aa op

This letter ia being sent to Volkswagen pursuant to 49 U.5.C. § 30166, which authorizes NHTSA
to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things, It constitutes a new request for information,
Volkswagen's failure to respond prompily and fully to this letter could subject Volkswagen to
¢ivil penalhes pursuant to 49 U.S.C. § 30165 orlead to an action for mjunctive relief pursuant to
49 U.8.C. § 30163, (Other remedies and sanctions are available as well) Please note that
maxinmum civil penalties under 49 U.S.C. § 30165 have increased as a result of the recent
enactment of the Transportation Recall Enhancement, Accountability, and Documentation
(TREAD) Act, Public Law No. 106-414 (sigmed November 1, 2000). Section 5(a) of the
TREAD Act, codified at 49 U.S.C. § 30163(b), provides for civil penalties of up to $5,000 per
day, with & maximurn of $13 million for a related series of violations, for failing or refusing to
perform an act required under 49 U.S.C. § 30166, This includes failing to respond to ODI
information requests.

If Vollswagen cannot respond to any specific request or snbpari(s) thereof, please state the
reason why it is unable to do s0. If on the basis of attomey-client, attormey work product, or
other privilege, Volkswagen does not submit one or more requested documents or items of
information in responsé to this information request, Volkswagen must provide a privilege log
identifying each document or item withheld, and stating the date, subject or title, the name and
position of the pergon(s) from, and the parson(s) to whom it was gent, and the name and pagition



of any other recipient (to include all carbon copies or blind carbon copies), the nature of that
information or material, and the basis for the claim of privilege smd why that privilege applies.

Volkswagen's response to this letter, in duplicate, together with a copy of any confidentiality
request, must be submitted to this office by Janmary 16, 2004. Please refer 1o EAQ3-020 in
Volkswagen’s response to this letter. If Volkswagen finds that it i3 umable to provide all of the
information requested within the time allotied, Volkawagen must request an extension from
Thomas Cooper, at (202) 366-5218 no later than five business days before the response due date,
If Volkswagen i3 unable to provide all of the information requested by the original deadline, it
must submit a partial response by the original deadline with whatever information Volkswagen
then has available, even if an extension has bheen granted

If Volkswagen claims that any of the information or documents provided in response to this
information request constitne confidential commercial material within the meaning of 5 11.8.C.
§ 552(b)(4), or are protected from disclorure pursuant to 18 ULS.C. § 1905, Volkswagen must
submit supporting information together with the matarials that are the subject of the
confidentiality request, in accordance with 49 CF.R. §§ 512.1-512.10 (2001}, to the Office of
Chief Counsel {NCC-113), Natiopal Highway Traffic Safety Administration, Room 5219, 400
Seventh Street, 5.W,, Washington, D.C, 20590. Volkswagen is required to submit two copics of
the documents containing allepedly confidential infermation (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted.

If you have any techni¢al questions sonceming this matier, please call Mark Swanson of my
staff, at (202) 366-7020.

sy ———r

Kathleen C. DeMeter, Director,
Office of Defects Investigation
Enforcement

Enclogare 1: One CD ROM titled Data Collection Dise containing three filee



