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CERTIFTED MAIT.
RE RECEIPT RE

Mr. James Vondale, Director NVS-213bby
Antomotive Safety Office EAD3-012

Environmental and Safety Enginecring
Ford Motar Company I
330 Town Center Drive, Suite 400

Dearborn, MI 48126
Dear Mr. Vondale:

The Office of Defects Investigation (ODT) of the Nati Highway Traffic Safaty
Administration (NHTSAY} 18 conducting an Engineeringl Analysis (EA03-012}) of rear brake line
failure in model year (MY) 1995 through 1997 Lincoln Town Car, Ford Crown Victoria, and
Meteury Grand Marquis vehicles mamufactured by Ford. This lester is to request additional
information to assist us in our investigation.

Since gur March 26, 2003 letter to Ford comcerning this subject (RQ03-004), ODI has received
23 additional reports of brake line faiture in MY 1995 through 1997 Town Car, Crown Victoria,
snd Grand Marquis vehicles. Copies of these reports are enclosed for your information. ODI
bas received a tofal of 35 reports of rear brake line failure in subject vehicles in the past 24
months. Six of the reports indicate that the failures are related to abrasive wear and 29 indicate
cormosion as the cayse of the failure. Twenty-seven of the reports, and 23 of those indicating
corrosion, are from salt-belt states.

Uniess otherwise stated in the text, the following definitions epply to these information requests,
Note that, for purposes of this information request, fhe scope of the subject vehicles has been
expanded to include all MY 1995 through 1999 Town Car, Crown Victoria, and Grand Marquis
vehicles inclusive of vehicles covered under the subject Owmner Notification Program (98B19).

e Suhject vehicles: All MY 1995 through 1999 Town Car, Crown Victoria, end Grand
Marquis vehicles manufactured for sale or lease in the United States.

» Peer vehicles: All MY 1995 through 1997 Taurus, Contour, Windstar, and Explozer
ehicles manufactured for sale or lease in the United States.
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Snbject Owner Notificeation Program: NHTSA Safety improvement Campaign 981-
001 {Ford Owner Notification Programn 98B19).

Sabject component: All rear hydraulic brake line assemblies nsed on the subject
vehicles or the vehicles covered under the subject owner notification programm,

Ford: Ford Motor Company, and ail of its past and present officers and employess,
whether assigned to its principal offices or any of its field or other locations, including all
of its divisions, subsidiaries (whether or not incorporated) and affiliated enterprices ard
all of their beadquarters, regional, zone and other offices and their employees, and all
agents, contractors, consultants, attomeys and law fitms and other persons engaged
directly or indirectly (¢.g., enaployee of a consultant) by or under the control of Ford
(including all business units and persons previously referred to), who are or, in or after
1995, were involved in any way with any of the following related to the alleged defect in
the gubject vehicles:

a. Design, engineening, analysis, modtfication or production {e.g. quality control),

b. Testing, assessment or evaluation;

c. Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, (e.g., comnplaints, field reports, warranty information,
part sales), analysis, claims, or lawswits; or

d. Commmication to, from or intended for zone representatives, fleets, dealers, or other
field locations, including but not limited to people whe have the capacity to obtain

information frorn dealers.
Alleged defect: Brake line failure resultmg in brake fluid leakage.

Document: “Docurnent(g)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copiea of both sides thereof, including, but not limited to, papers, letters, memoranda,
correspondence, communications, electromic mail (e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cahles, telex messages,
notes, annotations, working papers, drafis, minutes, records, audio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, ofher visual
displays, photographs, statements, interviews, opimons, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
manyals, publications, work schedules, journals, statistical data, desk, portable and
computer calendats, appointment books, diaries, travel reports, lists, tabulations,
compuier printouts, date processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, financial statements,
governmental records, business records, pemsornel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storape mexdia associated with contputers,
mncluding, but not limited to, information on hard drives, floppy disks, backup tapes, and



zip drives, electronic comrrmnications, including bt not limited to, the Internat and ghall
inchide any drafts or revisions pertaining to any of the foregoing, all other thingg similar
to any of the foregoing, however denominated by Ford, any other data compilations from
which information can be obtained, translated if necessary, into a usable form and any
other documents, For purposes of this request, any document, which contains any note,
comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical
copy of another document shall be treated as a separate document subject to praduction,
In all cases where original and eny non-identical copies are not available,
*document(s)"alsp means any identical copies of the original and all non-identical copies
thereof. Any document, record, graph, chart, filtn ot photograph originally produced in
color must be provided in color. Fumish all documents whether verified by the
manufacturer or not. If a document is not in the English language, provide both the
original document and an English translation of the document.

w Other Terms: To the cxtent that they are used in these infurmation requests, the terms
“claim,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “pood
will,” “raake,” “model,” “model year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “warranty,” “wartanty adjusiment,” and “wérranty claim,”
whether used in singular or in plural form, have the same meaning as found in 49 CFR

T 5794, .

In order for my staff to evaluate the alleged defect, certain information is required. Pursnant to
49 1J,5.C. § 30166, please provide numbered responses to the following information requests.
Insofar as Ford has previously provided a document to ODL Ford may produce it again or
identify the docurnent, the document submission o ODI in which it was included and the precise
location in that submission where the document is located When documents are produced, the
documents shall be produced in an identified, organized manner that correaponds with the
organization of this information request letier (inchuding all individual requests and subparts).
When documents are produced and the documents would not, standing alone, be self-
explanatory, the production of documents sbalt be supplemented and accompanied by
explanstion.

" Please repeat the applicable request verbatim above cach response. After Ford's response to
cach request, identify the source of the information and indicate the last date the information was

gathered. I requested information is unavailable, so siate and provide a bricf explanation.

1. State, by model, model year, and brake system (ABS or non-ABS) the number of subject and
peet vehicles Ford has manufactured for sale or lease in the Utited States. Saparataly, for
gach subject vehicle marmfactured to date by Ford, state the following:

Vehicle identification oumber (VIN):;

Make;

Model;

Brake systam;

Model year;

Date of manufacture;

Date warranty coverage commencod; and
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h. The State in the United States where the vehicle was originally sold or leased (or
delivered for sale or lease). ' '

Provide the information for this request in a Microsoft Access 2000 table format {or a
compatible format). Entitle the table “PRODUCTION DATA.” See Enclosure 1, Data
Collection Disk, for a pre-formatied table that provides furthar details regarding this
submission.

. State, by model and model year, the number of each of the following, received by Ford, or of

which Ford is otherwise aware, which relate to, or may relate to, the alleged defect in the

subject and peer vehicles:

a. Consumer complaints, mcluding those from flest operators;

b. Field reports, including dealer field reports; _

¢. Reporis involving a crash, injury, or fatality, basad on claims against the manufacturer
involving a death or imjury, notices teceived by the manufacturer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claims, congumer cornplaints, or field reports;

d. Third-party arbitration proceedings where Ford is or was a party to the arbitration; and,

g. Lewsuits, both pending and closed, in which Ford is or was a defendant or codefendant

For subparts “a” through “e,” state the total mmmber of each item (e.g., consumer complaints,
field reports, etc.)} separately. Multiple incidents invelving the same vehicle are to be
counted separately. Multiple reports of the same incident are also to be counted separately
(i.., a consumer complaint and & feld report invelving the same incident in which a crash
occurred are to be counted as a crash report, a field report and a consumer complaint),

In addition, for items “c” through “¢,” provide a summary description of the alleged problem
and causal and contributing factors and Ford's assessment of the problem, with a summary of
the significant underlying facts and evidence. For items “d” and “e", identify the parties to
the action, as well as the caption, court, docket number, and date on which the complaint or
other dorument initinting the action was filed.

. Separately for each item (complaint, report, claim, notice, or matter) within the scope of your
response to Request No. 2, stats the following information:

a. Ford’s file number or other identifier used;

b. The category of the itern, as identified in Request No. 2 {i.e., consumer complaint, feld
report, etc.);

Vehicle owner or fieet name (and fleet contact persen), address, and telephone number,;
Vehicle’s VIN;

Vehicle’s make, model and model year;

Vehicles mileage at time of incident;

Incident datg,

Report or claim date;

Type of failure (abrasion, corrosion, cther, wnknown);

Front ot rear brakes (if diagonal, what half)

Whether a crash iz alleged;
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. 'Whether property damage ie alleged,
m. Number of alleged injuries, if any;

n. Number of alleged fatalities, if any;
0. Complaint summary; and,

p. Consumer comments, if any,

. Provide this information in Microsoft Access 2000, or a compatible format, entitled
“REQUEST NUMEBER TWO DATA.” See Enclosare 1, Data Collection Disc, for a pre-
formatted table desipned for thie submission.

. Produce copies of all documents related to each item within the scope of Request No. 2.
Organize the documents sepatately by category (i.e., consumer complaints, field reparts, stc.)
and describe the method Ford used for organizing the documents.

. State, by model and model year, a total count for a1l of the following categories of ¢laims,
collectively, that have been paid by Ford to date thet relate to, or may relate to, the alleged
defect in the subject and peer vehicles: warranty claims; extended wamanty claims; claims
for good will services that were provided, field, zone, or similar adjustments and
reimbursements; and werranty ¢laims or repairs made in accordance with 8 procedure
specified in a technical service bulletin or customer satisfaction campaign.

Sepa;rataly, far each such claim, state the following information:

Ford’s claim number;

Vehicle owmer or fleet name (and fleet contact person) and telephone number;
VIN;

Repair date;

Vehicle mileage at tirne of repair;

Repairing dealer's or facility’s name, telephonenumbe.r city and state or ZIP code;
Labor operation mimbesz;

Problem code;

Replacement part number{s) and description(s);

Concern stated by customner; and

Comment, if any, by dealer/technician relating to claim and/or repair.

A L

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA." See Enclosure 1, Data Collection Disc, for a pre-formatied table
designed for this rubmiseion.

. Describe in detail the search criteria used by Ford to identify the claims identified in response
to Request No. 5, including the labor operations, problem codes, part numbers and any other
pertinent parameters used. Provide a list of all labor operations, labor operation descriptions,
problem codes, and problem code descriptions applicable to the alleged defect in the subject
vehicles. State, by make and model year, the terms of the new vehicle warranty coverage
offered by Ford on the subject vehicles (i.e., the number of months and mileage for which

coverage is provided and the vehicle systems that are covered). Describe any extended
warranty coverage option(s) related to the alleged defect that Ford offered for the subject
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11.

vehiclea and state by option, model, and model year, the munber of vehicles that are covered
under each such extended warranty.

Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that Ford has issued to any dealers, regional or zone
offices, field offices, fleet purchagers, or other entities. This includes, but is not limited to,
bulletins, advisories, informational documents, training documents, or other documents or
commnmications, with the exception of standard shop mamuals, Also include the latest draft
copy of any cormmumicetion that manufacturer's short name is planm::g to tssue within the
next 120 days.

Describie all assessments, analyses, tests, test results, studies, surveys, simulations,
investigations, inguiries and/or evaluations {collectively, “actions™) that relate to, or may
relate to, the alleged defect in the subject components that have been comducted, are heing
conducted, are platmed, or are being planned by, or for, Ford. These actions should include
any environmental testing that was performed on the vehicle. For each suck action, provide
the following mformation;

Action title or identificr;

The actual er planned start date;

The actual or expected end date;

Brief summary of the subject and objective of the action;

Engincering group(s)/sugpliet(s) responsible for designing and for conducting the action;
and,

f A brief surnmary of the findings and/or conclusions resulting from the actien.

O R Fp

For each action identifed, provide copies of all documenits related to the action, regardless of
whether the docuraents are in intetim, draft, or final form. Orgavize the docurnents
chronologically by action.

State the number of each of the following that Ford has 20ld that may be used in the subject

and peer vehiclea by component name, part number (both service and

engineering/production), model and model year of the vehicle in which it is nsed and

month/year of sale (including the cut-off date for sales, if apphmb!q}

a Subject component; and

b. Any kits that have been released, or developed, by Ford for use in service repairs to the
subject component/assembly.

For ¢ach component part number, provide the supplier’s name, address, end appropriate point
of contact (name, title, and telephone number) Also identify by make, model and model year,
any other vehicles of which Ford is aware that contain the identical component, whether
installed in production or it servvice, and state the applicable dates of production or service

usage.
Fumish copies of all documents relating to commumnications between Ford and each and

cvery supplicr of resr brake tubes uaed in MY 1995 through current production Crown
Victoria, Grand Marquis, and Town Car vehicles that are related to the resistance of the
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13.

brake tubes to corrosive fajlure. Thin should include all commumications related to design,
manufacture (application processes and quality control monitering methods) enti-corrosion
protection systems used on the brake tubes. If any communications on this subject were aral
or were conducted electronically, provide a written transcript or summary of each such
communication, and include a statement that identifies the participants and the date of the
cotnrmunication.

In response to RQG3-004 Ford furnished a document titled, “1995-1997 Crown Victoria
Police & Fleet / Town Car Livery Option Brake Line Wear -98B19” (Bates Nos. (077-
0079). Provide the following additicnal information regarding this document:

a. A detailed description of the audits identified in item 3.E (Bates No. 0077), including a
list of vehicles examined by VIN, application {police, taxi, other), and mileage; a
description of how the vehicles were measuredfingpected; and all measurements ard
other data recorded for each vehicle; and

b. Provide quantitative comparisons of the: design clearamces, tolerance stack-up,
compredsion, and relative movements of body mounts on the heavy-duty use vehicles
covered under the subject ONP and the remaining subject vehicles.

Provide the following information regarding the Windstar vehicles that were recalled by Ford

to correct a brake line corrosion defect condition (Ford 02836/NHTSA 02V-101):

a. Copy of Ford's 14D report;

b, Sample of a one foot length of the replacement rear brake line coated with nylon that was
used es 4 replacement part in the recall campaign;

¢, The failure rates by MY when the recall decision was made; and

d. Ford's estimate/forecast of the failure rate at 10 years in zexrvice for the recalled vehicles.

14, Furnigh copies of the following Ford engineering specifications for the suh_]uut components:

15.

a. Spﬂmficntmns related to durebility, routing, clesrances, and/or mm:smn resiztance that

were in effect during production of the subject vehicles;
b, Copies of all documents related to design verification/validation testing of the subject

components to the specifications identified in part “a” of this request;

¢, Cunent specifications related to durability, routing, clearances, and/or cormesion
registance for the subject components om current production Fown Car, Crown Victoria,
and Grand Marquis vehicles; and

d. Copies of all decuments relatod to design verification/validation testing of the subject
components to the specifications identified in part “c” of this request.

Provide the following information regarding the rear brake tubes used in the subjoct and peEr
vehicles:

a. The base material composition and manmufacturing method (i.e., single-walled or double-
walled},

Tube coating sysiems;

Tube nominal outer diameter;

Tube outer diameter tolerances;

Tube nominal wall thicknees;

Tube wali thickness tolerances;
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Tube design pressure;
Tube maximum service pressures (ABS and non-ABS);

Tube burst pressure;

The minimum wall thickness necessary to contain maximum service pressires (include

consideration with and withowmt stress concentration factors representative of corroded

tube walls and state ell caiculations used and the values of all calculation parameters);

k. Surnmaries and copies of corrosion performance test specifications — conditions (e.g., salt
spray tesis, cyclical cotrosion tests) and end-of-tegt requirements; '

1. Sumnmeries and copies of all corrosion performance test results; and

m. Identify all suppliers by models and model years.

= pw

16. Provide the following information concerning the rear brake lines and fuel lines in the subject
and peer vehicles:
2. Describe the basic brake system design (e.g., system spht front/rear or diagonal, ABS,
. front/rear disc, ete.)
b. Furnish basic diagrams of the brake and fuel mhemunngfrﬂmnun in the subject and peer
vehicles:
¢. Identify all peer vehicles in which the brake lines are routed in a “bundle” with the fiel
lines (j.¢., sharing common retention clips);
¢ Identify all other Ford vehicles produced from 1994 to date with fuel lines and rear brake
lines rowted together in & “bundle;™ _
e. Identify the material composition of the fuel linas;
f.. Describe any and all design and assembly requirements related to preventing of contact
between the rear brake lines and the fuel lines in the subject vehicles; and
g. State Ford’s opinion of the effect that amy such contact may have on the cotrosion of the
subject components.

17. Provide copies of any other testing, survey, research data, and/or technical literature related
to corrosive failure of hydrautic brake tubing in motor vehicles that are in Ford's possession.

18. Provide Ford’s assessment of the alleged defect in the subject vehicles. Include the
following information in your response:

a. The design life of the subjact components in years and mileages;

b. Furnish a detailed comparison of all data concemning differences it brake line clearances
from the vehicle body and other components in the subject vehicles and the vehicles
sovered by the subject Owmer Notification Program;

¢. Fumish an assessment of the pattl:m of brake line corrosion in the subject vehicles
(peneral or localized);

d. Furnish an assessment of the type(s) of corrosion oceurring in the brake lines of the
subject vebicles; and

e. Furnish an assessment of the sevmty of corrosion occurring in the brake lines of the
subject vehicles — include in this answer a comparison of the available failure data

concerning the subject and peer vehicles,

This leter is being sent to Ford pursuant to 49 1L.8.C, § 30186, which authorizes NHTSA tn
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to



request reports and the production of things. [t constitutes a new request for information. Ford’s
failurs to respond promptly and fully 1o this letter could subject Ford to clvil penalties pursuant
to 49 U.8.C. § 30165 or lead to an a¢tion for infimctive relief purseant to 45 U.5.C. § 30163.
(Other remedies and sanctions are available as well,) Please note that maximmum civil penalties
under 49 T.5.C, § 30165 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Decumentation (TREAD) Act, Public Law No. 106-
414 (zigned November 1, 2000). Section 5(a) of the TREAD Act, codified at 49 U.S.C. §
30165(b), provides for civil penalties of up to $5,000 per day, with a maximum of §15 million
for a related series of viclations, for failing or refusing to perform an act required under 49
U.8.C. § 30166, This includes failmg to respond to ODI information requests.

If Ford cannot respond to any specific request or subpart(s) thereof, please state the reason why it
is unable to do s0. If on the basis of attorney-client, attorney work product, or other privilege,
Ford does not submit one or more requested documents or items of information in response to
this information request, Ford must provids a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name and position of the personis) from, and
the person(s) to whomn it was sent, and the name and position of any other recipient (to inchade
all carbon copies or blind carbon copies), the natare of thet information or material, and the basis
for the clemn of privilege and why that privilege applies,

Ford's response to this letter, in duplicate, together with a copy of any confidentiality request,
must be submitted to this office by June 30, 2004. Please refer to EA(03-012 in Ford’s response
to this letter. If Ford finds that it is unable to provide all of the mformation requested within the
time allotted, Ford must request an extension from me at (202) 366-5207 no later than five
business days before the response due date. If Ford is unable to provide all of the imformation
requested by the original deadline, it must submit a partial response by the original deadline with
whatever information Ford then has available, even if an extension has been granted.

If Ford claims that any of the information or docnments provided in response to this information
request constitute confidential commettial material within the meaning of 5 U.8.C. § 552(b)(4),
or are protected from disclosure pursuant to 18 17.5.C, § 1905, Ford must submit suppurtmg
information together with the materiale that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, to the Office of Chief Counsel (NCC-113), National Highway
Traffic Safety Administration, Room 5219, 400 Seventh Street, 5.W., Washington, D_.C. 20590.
Ford iz required to submit two copies of the documents containing allegedly confidential
information (except only one copy of blueprints) and one copy of the documents from which
information claimed to be confidential has been deleted.
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i you have any technical qﬁestiuns concerning this matter, please call Bruce York of my staff at
(202) 366-5938.

Sincerely,

Kathleen C. DeMeter, Director
Cffice of Defeots Investigation
Enforcement

" Enclosures; One CD ROM titled Data Collsction Dis¢ ¢ontaining three files and 16 Consumer
Complaints
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e /l/ DOT Auto Safaty Motinm ' FOR AGENCYUSEOMLY 1058 . I
\L.S. Department Vehicle Ovmer's Questionnaire Dote Recalvad Repository []
of Transportation To Report Vahicle Safaty Defects
1-883-DASH-2-DOT
mm“’“ . (1-889-327-4236) 02-JUL-2002 Rference No,
Mmlnhtrulﬁn INTERNET www.nhisa.dot.gov f hotlina 586431
COWHNER INFORMATION (Type or Pri
Nems o = | Daytime Felephona Numbar | E-mall Address
A -
oy . Sate Zhp Code . Evening Tek:phorm Numrber

Do you duthorize NHTSA fo provids & copy of Wils répolt to the manufeckirdr of your vehicle? m NG
In tha abrenca of an authorization, NHTSA WILL NOT provide your narme or addrass to the vehice MIHM’EE‘.urar

Signatureof Owner _______ e —— Oate ¢ J
VERIELE INFORMATION
17 digh Vahichs Ident iRcation Number Lovated st bobiom of windchiekd on drver's oide | piaj Model Moce| Year
LN MEZW VYD 59850 LINCOLN TOWN CAR 1997
Data Purchased Denlers Kame and Telephone Number Engine: Fus Ty pa:
22-1AN97 No: Cyinders
| Cyniar Dealar’s Chy State Jp Code
Transmiszion Typa |[] Artieck Brakes  Powertral Vehide Companent Code
034200 SERYIC :
D Crusa Contra E BRAKES, HYDRALLX: FOUNDATEIN COMPONENTS
Muliple Falure; 2 _I

FAILED COMPOMNENT!S )/ PART(S) INPOR M A TION

Incklent Dates) | Falure Misage | Fasure Spead
20-SER-2001
p ih]
Thire Make T'I'rnhhdalfhlurrnurh:mbeﬂ

Stze (Exampi PZ15/85RLS]

[DOT fo. Toamik: DO TMALSABCIS) D Drinal Equiment Falue Location:
Tire Component Code Tr= Fakire Typa
ADDITTONAL ITRMS T'0 B COMPLETED WHESN RNPORTING A CMILD SEAT FATLURE
1 Maden Data flhrl.fal;tu_@: Mode Ma. /Narme:
Sest Type: Instalotion Sygtwm: '
Chid Saet Componant Coda: Falad! Part:

.I.H'-'I.I:CAII.E INCTDHNT mﬂi‘]‘mﬂ

Cragh Fira

| lyes fXINo | [ves O mo
Marrativa Description of Incldant (%), Crassfas), and Injury

(ea),
Plansa describy (1) sventy adleg up b the faluye, (2) fellirs and Be corsenuanoss, and {3 dona ko cerre
Le, purts repebred or ropiosd {and i old part s availabe. = #re (S} whalt W done to cerrect the fakre;

CONSUMER HAD FRONT BRAKE PADS REPLACED AND FRONT BRAKE ROTORS MACHINED, 4 MONTHS LATER WHILE DRIVING, BRAKES FAILED,

DEALER STATES BRAKE LINES TOTDALLY RUSTED OUT LEAVING THE VEHILLE WITH NO BRAKING CAPACITY, *SLC
REFERENCED 1N ROD3-004

'I‘hhlnn i:uf:l.!"-ﬁbl: mmmmmlnumw,mummumtnm Nty Highnesy Tradlic Sadaty Ack wed gubesnunt

e e vt e 4 e S ek o S04 b 8 oo ho BTSY s Sarmb e Wk
L] n n la corTectm Hee FHTSA pracesdy with sdmninkstratiyy sufo nt

or n etutialical snmary Heireof, mey be uwead In support af the sgancy’'s scton. * FRient ue T Rghint s manufe T PONT bl B




Vehicla Ovmer's Questionnalre Date Received

e \ DOT Auto Safety Hotlina FOR AGENCY USEONLY 1058 I
\L5, Department

Reposfiory []
of Tranapartation To Repart Yahicla Safety Dafects
t-888-DASH-2-DOT
Nekional Highway {1-388-327-4236) 30-CCT-200002 Referanca No.
TrafficSafety INTERNET www.ohtss.dat.gov /hotling

SEHIKX]

Namo
Ad

Daytima Talsphons Number | E-mal Address

oy Evering Tedephona Numbar

Do you puthoriza NHTSA to provids s copy of EhiS rapart ta the manulecturer of your vehicla? Y O wo
In the shsance of & suthorleiion, NHTSA WILL NOT provide your mame or address ko e vabicle m-nurEEm.rur.

Skynatura of Owner Dave ¢ ¢
VEHILE INFORMA TN
e ———————— e —— =
17 chight Ve hicks Telamtiication Mumber tocated at boktomof windshiekd on drver's side | makes Mod el Model Year
qevv« [ MERCURY GRAND MARCRIS 1957
Date Funchased Dealers Hame and Tekphone Nurbear Engine: Fuet Type:
DL-ALNS7 Mo Cyinders (Gas
ﬂrﬁlﬁﬁmur Dealkers Chy _ Stabte Zip Code
Transmission Type Dmmhu[ Powertrain Wmmm
AUTOMATEC Crubse Control | REAR WHEEL DRIVE Q34200 BRAKES, HYDRAULIC:FOUNDATION COMPONENTS

Mulipie Falura: 1

FATLED COMPONENT(S)/FARTS) TNFORMATION
Incident Dake(E) Fatom MBaaga | Falure Speed

ME TO BE COMPLETED ¥HEN REPORTING REFAILUR
Tire Make Tirs Model [Meme or Kumies Tira Size (Exarrple FZ15/65R15)
BT o, (rample: DOTRALSABCOIET T3 Original Equipment :
" . = D"‘P! Re Eq“E b Falure Locatin:

Tre Companant Code Tire Folurs Typa

ADDITIONAL ITEMSE TO BE COMPLETED WHEN REFORTING A CHILD SEAT FAILURP

Make: Cate Manufactured: | Mol No. vame:

Smar Type: Installation Systenc

Chikl Ssat Component Code; Faled Part:

APPLICABLE INCIDENH TNFORMATION
Trash e Hu ol

N
M trativa Dascription of Insldent(E), Crash{es), wnd Infuiy{kc].

Ploapo dsacriba (1) svewts knding ep to the e, (2) lnlure sed By conpogquancal; AN (3} wvhal wan dane to cormect tha fallurey
la, parts rapalred or raplaced (and ¥ old part b swalabia].

THE CONSUMER WAS DRIVING IN THE MOUNTAINS WHEN THE BRAXES FADEDCN A COLDJRAINY NIGHT. THE VEHICLE WAS TOWED TD A FORD

DEALER WHO REPLACED THE BRAKE LINE. THE HOLE RUBBED TH THE LINE AT THE CROSS MEMEER. THE NEW BRAKE LINE WAS REROUTED
AWAY FROM THE BODY AND WAS INSULATED, $5CC

REFERENCED TH RCAI3-00:4

Tha Frivieey Act of 1874-Fublic Law §3-273 Thla Wovmantion Iy requasts purmsant to suth ority vested in tha Babiorml Highaay Trafic axdety At and ssbssqunt

A nitts, Yau sre ander no cbifgatin b e pond this quastionmefra. Your rasponss sy be ased b seyisk G BHTSA s detsrmining shathar s Maosatsctrrer
should take sppryprinba nction ta corract n sufety ddlfock. If tha BHTSA with adininkiratirs srlorcamant sr Higadon sgainet ¥ nEmfeds

a1 B SLabNcE] surmmary tharof, miy be Wead In ssppart of te amency s action. a T THRE FENpOTRE,




k \ DOT Avto Safety Hotlna FOR AGENCY USC OHLY 129 '
ﬂ 5. Depw

Vehicla Owner's Questionnalra Date Racehedt Rapository []
of Tranmtatlm To Rapert Vehicle Safaty Cefacks
1-8B8-DASH-2-DOT _
Ma tior| Highwary (1-888-327-4236) . 10-DEC-1597 Rafsranca No,
Traffic Safaty  INTERNET:www.nhtsa.dot.gov/hotiine BOSALO

Adminletration

Number | E-mall Address

Evaning Telephane Nurmber

{0 you au BV cogy o AcLUrsr oF yeur vekicle? . g y O ~o
In tha abranca of an aurhnrtzlﬁun, .'.'H TEA II'TI..L HﬂT prnvln‘e VOUr aoe or ld'd'ress tz bhE vahlcle ARSI er.
Signature of Owrer Date____J §
VEMICLE INFORMATION . |
e
17 digit vahicle Kent¥ietinn Mumber Loralbed at bottomof windshied on deiver's doe | Make Modal Hodel Year
FORD CROWN VICTORIA 1997
Data Purchssed Daalare Name and Telephona Nurmber Englne: Fuel Type:
MNa: Cylindars
wrer Dealers Chy Sate Zip Code
Tranerrission Typs [[] Antliork Eralmsl  Powartrain Vehide Corpenant Code
G200 SERVICE BRAKES, HYDRAULIC: FOUNDATICN COMPONENTS
O cruse control
Multiple Fallure: 1

FATLED. COMPONENT($)/PART(S) INFORMATION
Incident Datefs) | Falure Mieage | Falure Speed

ADNDIT R . F Y NRE K ILLME
Tira Make Tre Model rHameur Nurrber? Tire: Stza {Example P215/65R15)
DOT Ne. (Exemee: COTMALSADGIE] Origha t .
o e o Pren Falre Location:
Thre Componant Loda The Fallure Type
ADDITTOMAL TTEMS TO BE COMPLETED WHIEN REPORTING A CHILD SEAT FAILURE
Make: Ceite Mamufactured: [ Hodel No. /Hama:
Seat Type:
Ch Sent Cormponent Cede:
Crazh Fir=
| [lves Cdng | [Clver X wo
Marratira by of Irckipnk [}, Creah(ua), aiid Infury{ias).

Pluasa daceriba (1] avats landing up to the felure, (1) o 2t s comaquancas, atd {30 what was dons b 2o tect the et
La, puritz repinitad &r naplacad (and i ol part I wusnbia).

BRAKE LINE WORN FI“_}M RUBBING AGAINGT YEHICLES BODY PARTS, RESLILTING IN BRAKE FAILLIRE.
REFERENCED TH REXI3-004

The mqmummuultlnnh iﬁrrrl‘llmhmlﬁd nrr-nlh Mnd;-dhﬂ- FalFanal Highremy Tralfic Sa foty Act B sebeopmnk
amuardmants. You sra srxder o obligation to reypora b eastiono s, Vel raspenes ey B uand by nskict B NATSA 8 srtarm in ing whstler & Manufecharar
shoult hnka 5 artion to cormact m safaty dufiob IF tha MHTBA, iH wdth mdminkstrative stiorcsnant ar Hon & manafactarar, yaur N
ara mummnary tharsol, miy by mied hmll‘tﬂﬂnlﬂl‘ﬂfm g w yalrrlipme




Farm Apcrowi Crid B, ndo. 272T-0008

_ '\ Aurto Safety Hotline FOR AQENCY USECNLY 238
g — vehlole Owner's Questionnaire | "** e or
of Transpartation NATIONWIDE 1-900-424-8353 i ——
WHEW DC METRO AREA [202) 3550123 ' 20-AUG-1988 ﬂ:: ————
n u"’“ INTERNET: htipzfiwww.nhisa.dot.gov : —
——"""GWNER INFORMATION [Type or Prinl} r"""“'"
.
SSS310 71021
Work Number :
ome Mumber T
o] m STy YES f ]
I lf.u m-ﬂ‘m solfcrication, NHTSA the vaivicia
IEIOraturs OfF Cremar Oata__J |
VEHCLE INFORMATION
m} e Vishicla Mako Vehicie Mode! Veticle Year Curwnt Odomebar Readng
mELurr_ MERCURY {SRAND MARQU! | 1957
Engire Stem
01-MAR-199g | Cesershame @nkcn s [ Ol
L il L .
[Onew Ehised | oy Bate, 7 um_,___,_____ No Cyinders. Fusl Injaction
Trmnarmission Type|Aniock Brakes |Resiraint System Cruisa Gonfrol [orive ke 'I"';pn Body Sty
[ Manual X ve ][]3Foint Bek Motorak | DRy Yes n w o 4-Door
[] Driversice Airbag [~ }2-Poirt Bek alr rmn Slatiomwagon
Aucmatie | T} Ko . No
O ] Pumsengersida Aliag O gﬂh”ume
FAILED COMPONENT{SNPART(S} IHFﬂRMAﬂﬂN
BT Hemets) . Faied ParRe
02240000 [DRAKES:HYDRAULICLINES:FITTINGS | E Right E
Noof Falres |  Dote(s) of Fakrmia)___ CIAAR 1860 Fallad Pari(z) | NHTSA Previolsy
1 hi_ni o F.Iu-.{:;] S0008 Aovnilable 7 Conpches?
Vnhicla Bpmed st Frikne() &0 [Tres [Jo|[] Yes [JHe
APPLICATION INCIDENT INFORMATION
(lenss deseriba [n detall the Incidert?s), Felurais), Crashies), and Ingmes} o the: back of this form)
Crash Fire Munider of Porscrna injred | Numbor of Falalitiss Estimated Property Camags | Reported be Fodce

CIves [IHo|f]ves [ Ho [Jves  Xno

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

POOR DESIGM: RIGID, FRAME MOUNTED BRAKE LINE WAS I[N CONTACT WITH UPPER AUTOMOBILE
BODY. BRAXE LINE CRACKED DUE TO UPPER BODY MOVEMENT, CAUSING LOSS OF BRAKING ACTION

WHILE DRIVING.

CONTIMUE O BACK ' LN DO

Privacy Ad of 18 blo F3 078 Thin Ifonmeton id FeqUesten pLIsyan to suhonty wested
hayerue mn.*rmmuﬂermndlnuﬂon reapond bo this quasiiahmlre. Ynmmmmhummﬂmwﬂmmmm
they & manufacturer shouki beke: approiste sclion: to comect & safety defact. the NHTSA procedds with administrathee anforcemsnt or Rigatdon
st & mamdacturer, your responen, or 3 Shatidieal summary fersof, may be usad i support of te spancy's action.




h,\ : Form Agproved: OKLAL Ne. 31170006
Al

' DOT Aute Salety Hotline FOR AGENCY LIAE DMLY 264
Us ospatmen Y@hlcle Owner's Questionnalre (VOQ) | DxeReceved o
of Transporiaten NATIONWIDE 1-883-DASH-2.00T e
Teattic arey 19983274230 02-FEB2000 |0t —
a0 www.nhiea dot.govihotline up_r
Administration

T CWHER IRTORMATION {Type or Brint)

TR =
I tha ebzawce of an sthorcxbon. WILL NOT prowicle your rame and sddeesx bo e valtfols .
| migrash ww of vnar Date___J __/
] VEHICLE INFORMATIGN
Vel Tdenk o, VIR _ Lot T Veficle Make Vil Moo Vahicls Yaar Current Odometer Reazing |
ﬂi’_ FORD CROWN VICTORI | 1987
Purcimae Crie - Tubo
Engina 3izn
01-JUN-199g | Deeler'shame ciccn. | _as L] Desel
OOdew Elsed | cpy swnin MpCoe___ No Cylinders Fuel Injactan
Treraniaslon Type [Antiock Bmkes Recimint Syciam Cortrad | Drive Tran de Type: Body Bivle
[] Mansi O Yer |E|3PoktBet  Mugope | xves Fron Van il | Feed
)
[] Asomatie No | [] Driverside Aitmg [7]2-Foint Bek gk Hovheos | LJtvan [ hotoreycn |} tatorwezgon
) PassengarskivAlbap Clhwr
FAILED COMPONENT(SVPART{S) INFORMATION .
Compored JPad Hameis) Tocafion Falled PRt
G000 | BRAKES:HYDRAULIC:LINES: AT TINGS et [Jrige) Onignel
] Front  [] Rewr Replacemart
NoofFaltmes |, Doleqsyof Falrets)_ 28-JAN-2000 Foiod Purt(s) [NHTGA Pviousty
1 Hhﬁ st Falhire(s) 72850 Allable? | Conlucters?
Vahicls Spewd ot Fallwe(s) 20 [Tves [ie|[] Yoo [t
APPLICATION ENCIDENT INFORMATION
{Floase doscribe in detal the incidentls}, Fakure{s), Crachies), and injury(ian) on the back of this form)
Crash Fire Number of Persons inured | Number of Fatalias | Esfimaled Froperty Camage | Reparisd 1o Polics
OYes [ONe|[] Yes [X] No OYe: Kse

NARRATIVE DESCRIFTION OF FAILURE(S), INCIDENT(S}, INJURY{IES)

THE HYDRAULIC LINE BETYEEN THE MASTER CYLINDER AND THE REAR BRAKES HAD A HOLE RUBBED
THROUGH WHERE IT WAS CONTACTING THE FRAME. THIS IS WAS VERIFIED BY THE FORD DEALERSHIP
THAT PERFORMED THE REPAIRS. | HAVE THE LINE ITSELF AS EVIDENCE. | BROUBHT THIS TO THE
ATTENTION OF BOTH GREGS MOTORS AND THE FORD CUSTOMER EERVICE OFFICE AND THAT DIDN'T
SEEM TO ALARM THEM. | AWM A MECHANICAL ENGINEER AND FEEL THAT THE LINE WAS EITHER
INSTALLED TOOQ CLOSE TQ THE FRAME AT ASSEMBLY OR IT WAS DESIGNED WITHOUT THE PROPER
SPACERS TO KEEFP IT FROM RUBBING. FORD CUSTOMER SERVICE STATED THAT THEY WERE
UNAWARE OF THIS PROBLEM AND THAT THEY WOULD FORWARD THE INFORMATION TO THE
ENGINEERS. [ ASKED IF SOMEONE COULD GET BACK TQ ME AND THEY STATED THIS WAS NOT POSSIBL

s Privacy Act of 1974-Fubl i S5-07H 1S I omnaeon |5 requasted pursuant ko ry veetad in the atlons Highwey atady Acl and
ubszquent amendmenls, You are under no obigation o respond 1hs queslionnalre. Yizur response may be used bo as=isl the NHTSA In delsvining

sther & manufacurer should take 2pppiste action to comect a safety defect. (T 1ha NHTSA procoeds wih adminfstrative snforcsment or Btigallon
AOainet @ manutachurer, YOUr rasponse, of @ statistical summeny thensdl, may be usad (n support of tha agency's sction.




k \ ' Form Apcewed M. W, 24270008
]

@ DOT Auto Safety Hotline FOR AGENGY USE OMLY 250
U8 [ Vehicle Owner's Questionnaire (VOQ) | DaeRacsved odor

of Trangportaon NATIONWIDE 1-888-DASH-2-DOT e
e Sty 1.888 3274298 P T E—
Admindsiration mnhtsa.dol.gwmoﬂne _ -——

your .
in on arttwstiratios. KHTSA WILL NOT provinke youl mame and address ja the vehicls .
|Sgnaikwrs of Cwnor Duts___/_ f

VEHICLE INFORMATION
Viric: Mods! Vehick Year Curmnt Cdometer Reading

Johlol Idork Ho. (W} [omiamaome | Vohidk: M
windal g on drivers ol del

ﬂ— MERCURY = |GRAND MAROGLN | 1ss7
Puchase Daba Tirbo
Enging Eia
| O1-MAY-1gog | Deaersiame oibocr _ae [T Dless
CNew Blsed | ¢y Stte_____  7p Cods NoCyfnders el Fusi ection
Transrmission TypaAntiock Brakes [Restraint Sysben _ Crulse Control Deive Train oHoe Type Body Shyle

[] Marual Xl Yer |[[X]3-Point 2of [motormer | o Yes Ernm Car ma"“' ut 4_,;.““" o

' [] Driverside Mirbag [7]2-Point Bel - ar Minkvan [ s=tevoych | [ Shdionwagon
Autornatic | - N ™ Whesl

O O we [ Pussorgwsido m] e Pick Un Truck]

FAILED COMPONENT{SIPART(S) INFORMATION

Componert[Par Hemels) Cocadion Faled Padt(s}
D Frool Rear E Replacement
No of Faiures Dabis) of Fairas)____ 07-0C3-2000 _ Faled Partfs) |NHTEA Predousty |
1 mngj- & Fallure{a) ] _ Movaliahto? Contuctad?
Vahicla Spead at Falune(s) o [T¥m  [e|0] vou [t

i APPLICATION INCIDENT INFORMATION
{Planca dascring in detal the incdart(s), Falure{s), Crashjes), srd Ininyies) on the back of s form)

Craah Are Number of Parsong Inred | Number of Fetaitey | Esitmaind Property Danega | Fuported o Fofios
[CIYes [JNo|[]ves [ Mo 0 0 CdYes  [KINe

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(3). INJURY(IES)

MY WIFE DRIVING, COME TO NARROW WITH APPROACHING CAR, HIT BRAKES TO SLOW DOWN WHERE
SHE WOULD NOT HAVE TO PASS ON BRIDGE WITH OTHER CAR, HER CAR SLOWED, NOTHING SEEM
WRONG WITH BRAKES, BUT SOME MILES LATER, COMING UPON A CURVE, HIT BRAKES TO SLOW TO
MAKE CURVE, NO BRAKES. SHE BDUGHMT FLUID, AS FLUID WAS GONE, DROVE ABOUT 20 MILES BACK
ROME. WHEN ! GAME IN, NO FLUID IN RESVERE, FUT SOME IN, PUMPED BRAKES, FLUID POURED OUT
ON CONCRETE UNDER FRONT DRIVERS DOOR. HAD TOWED TO DEALER, THE LINE HAD RUBBED WHOLE
IN LINE UP AGAINST FRAME. THEY REPAIRED IT, REFLUIDED IT AND CHARGE ME ALMOST 22.00. | DID
CALL MERCURY CUSTOMER SERVICE, AND THEY GOT THE LOCAL DEALERSHIP TO BRING IT TO THE
PRICE STATED. AIRST PRICE WAS OVER 100.00. MY DAUGHTER AND GRANBDAUGHTER WHO IS 8 MONT

ICDNTRUE O B NS
Law§ 5 mlsmdmmﬁmminHHMIW%mgam

By
et amendments. You are under no obligation to respond bils questionnairg, Your raspanse may be Lser te asstst fhe NHTSA In dakermining
& manufaciurer should take approprinte acticn to comect & safsty defect_ |f the NHTEA procasdts wih administrattvs worcsmert of Rigabon

udrﬂnmmﬂam.m:ume,wamummthm,mhthmuMhaWHﬂjm




h \ _ Fiati Appaoiett OO Mo 24 TT (00
[‘\ FOR AGENCY USE OMLY 268 ‘

:@ . POT Auto Safely Holima

= e Vehiole Owner's Quastionnalre (VOQ) | D Recaived lodor
of Transporation NATIONWIDE 1-888-DASH-Z-DODT . ——
National Highway 18882274235 15-0CT-2000 R
Traffic Gafety . www.nisa.dotgowinotiine - e
Administration . 2

h:ﬂumummhm MTSA WILL NOT provide your naove aod address o the wehicle (llak .
od Owmner Dole [
VEHICLE INFORNATION
[ Wehikde ek No. (VIN.] Lo VeHcie Make ahicle: Mol Vehice Year Cirfont Odometar Readng
FALPTY FORD CROWN VICTORI | 1967
e . Twho
01-OCTAQyy | Delers beme oo _ 487 Dlose
—————— ——
Kivew [used City Swte Zp Coda, Mo Cyincders Fual Igaction
Tranamisalon Type jAriiock Braies nt Syslom Comirol [Drive Traln  [Wehide Typa Body Biyle
Lk Dvor
[] Mumal B Yo |R]2Pot Bok D‘W:B‘ [X] Yor s Vi TRek 4+-Door
[J Autematie | [J Mo O e Altma ] i fad 4-heet w Hctermes ﬁmmm
] Pravermensice Aiteg —_— Other
FAILED COMPONENT(SVPART(S) INFORMATION
—ComponeN Famels] Location Falkod Parife)
03240000 | BRAKIES:HY DRAULIC: LINES: FITTINGS [Jter [Jrgn Ortginat
[:l Frent [ Rew Ropucamant
1 MERage At Falure(s) FCT(E) Avallabie? Conluchwi?
. WVahick Speed at Falluro{e) £ [Ives al[J Yo [JN=
APPLICATION. INCIDENT INFORMATION '
(Piexso descriizo kr dutall 1ha Inalcdontls), Faiune(s), Crashies), and Injury(laa) on e back of B form)
Craah Firo Number of Persors Igamd | Numiber of Fetullies | Estmated Preperty CRmage | Reported fo Pollos |

0 [Jvss  [Kluo

Cly=a [Oe|[ Yes [K] Mo 0
HAHRA'I'IVE DESCRIPTION OF FAILURE{S), INCIDENT(S), IN.JURY{IES)

HYDRAULIC BRAKE LINE(S) RUBBED AGAINST BODY PARTS CAUSING LOSS OF BRAKE FLUID. DEALER
WILL NOT GONSIDER AS A MANUFACTURING DEFEGT. THERE APPEARS TO BE SEVERAL MANY
COMPLAINTS CONCERNING THIS PROBLEM, BUT DEAI FR SAYS WARRANTY REPAIRS ONLY APPLY TD

POLICE VEHICLES, WHAT ABOUT THE REST OF UST

Wﬁ?
Toformmiicn i2 raquasind pursuA't 1o auhority vested In 0w Natonal Highway Selety A 8

atnendments, You are under no-chilgaton o respond thia questemmalme. Your response may be used to nax|st the NHTSA [n detammining
1 manufeciiner shaukd take approoriate sdian to colmect 2 safely defict. (F s NHTDA precieds with administrelys anforcemend or Rigeifon

& mErfachesr, your eeponse, or  statistical summary twrect, may be usad in aipport of the agency's action.




"\ Fomm Abgroved; CLWEL by, 24270008

A Auto Safsty Hotline FOR AGENCY USE ONLY 256
U0.5. Dapartnert Vehilcle Owner's Questionnalre | ™" or
of Transportation NATIONWIDE 1.800-424-8353 .
:ﬂ!;:'"ﬂw G METRO AREA {202) 366-0123 18-MAR-2007 . ——
Adminfetration INTERNET: htip:ifiwww.nhisa.dot.gov | —_——
UNER INFOSBATHON (Tyne or Prind o Mo,
742635

of your vehikcle§

0 M ackimss 1 Y vwhklE manudactunk?
aignatue of Ownar Data__ | J
VEHICLE INEORMATION

[WeFics Hant No. (VI iiocand g | Vehicle Mako Vehick Madc] vehicie Yoar Current Odometer Readin
PLrchass Dat Engine Sizo '

01-ALIG-1909 | Deaers Nome : (CIDHCCA. 46 m““"
[ONew Wsed | Bixte Zp Code NoCyindsrs . Pyl Fuel injactio

1

Tracamisaion Brakes [Reotralit System Crulse Comre|Orive Tral i |Body Sivie

Tyee
CTvacs | B Yoo  |CJo-PointBot 1 | pves T | s Y i | 2 Door
[R] Driversiie Arbag [P}2-Point Bd e Rear Winkvan =\ ki otorcycle| ] Statiormegon

] Aotz | [0 Mo o
[J Pazeongorside Artag ] Cthar

FAILED COMPONENT{SVYPART{S) INFORMATION

[ Lompanex Nameis Location Faled Pari(s
DAMOIG |BRAKES:HYDRAULIC:LINES:FITTMHGS [ Lot Right Originad
1 [ Front Rear E Replacoment
Ne ¢ Fallre Dain(s) of 14-MAR. 2001 Falod NFTEA
Fﬂr:%ﬂ 3000 Pars) Freviousy
M'aage al Falunals) (1] P‘r’u [Ne ] Yes [N=
: APPLICATION INCIDENT INFORMATION
(Fleaan deacribo indatnl the Incident(s), Falue(s), Crashiea), and muryes) on the budrnfﬂshnn_}
Crash A= MNumber of Persons Inforwe | Mumber of Fatalts Estirmatad Froperty Demng | Reporied o Dolk:
ClYes [Jke|[] Yes [ No o 0 Clres [XJne

NARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT(S), INJURY{IES)

REAR CROSS OVER LINE SEVERE WEAR TO DIFFERENTAIL RUBBED THROUGH BRAKE LINE POOR DESIGN
ON LINE MOUNTING THIS HAPPENED IN THE REAR RIGHT WHERE LINE I8 ROUTED TO THE LEFT BRAKE.
SOME ONE HAS MAYDBE BEEN KILLED DUE TO THIS POSSIBLEY BEING QVER LOOK AT AN ACCIDENT."AK

yhe nmrﬂmwmmﬂawuwdnfm.ﬂh MHTEA proceads wih administrattve enfornement or Digafion
palnst & manfaciesr, o respongs, or & setstics summery thersof ey B usadin suppart of the sgenoy's acion,




Fwrin dpproved: G, B. No. HI7-0008

3 Auto Safety Hotline FOR AGENCY USE ONLY 256
0.8, Deparimant Vehicle Owner's Questionnalre Recelved or
of Traneportrkon NATIONWIDE 1-800-424 8393 | ————
g vy DC METRO AREA {202) 388-0123 Z7-AUG-200 T
M"'“'_"_"'I 'I'-"'. n INTERNET: http/Mvw.nhisa dotgov = —
711663
Your yahiole§
Pt the absance of 8 sutharfzetion, AFTEA mmfmﬁmmwnﬂm X by
Aignaturs of Ownor Datm ! I
VEHICLE RFORMATION
m: ocustmbamo | VNG Make Vahicls Medel Velicle Year Curent Ctomeks Rondin
wlrclichi mid or drivAes Bl
2FALP? FORD CROWN VICTOR! | 1997 _ _
Purchesa Chal . Engine Size Diecel
01-JAN-1999 [ Deslers Nama tcmm a8 LD
CiNew Mjused [ cry St DpCode_____ Fuel Injecto
Trehamisaon Erukow Rustrairt Sysiam | Crulsy Confro|Driva Tre MWI
] Merual [ Yo [[]3-Poirtoet EE_;T“ AR m?-ﬂunr
[ ortversiza Artag 7] 2-Point Bl Stadomsagon
] Avtomate | ] No e Piek Up Ti
[ Paszengerside Aircag Cithar,
R FAILED COMPONENT(SVPART(S} IHFDHI'MTIDH
—m—"lh.-mamn ' e
03240000  |MRAKEEHYDRAULIC:LINES:FITTING S E Srignal
. Repiacwmen
' 200 Fallad WHTGA -
Mo of Falkre mﬁsg ;r _ 26-ALKG-2001 P il
1 Milsage ef Falrsis} 40 Yes [Plo|[] Yer [JNe
APPLIGATION INGIDENT iINFORMATION
{Plowsa descrbe In detd therincideni(s), Falurads), Craahtes), and inaryiles) on the back of thie form)

Crash Era Nurmbar of Persons injured | Number of Fatalis Esirmated Property Dermen | Repartsd to Pofc

OYes [Ne|[] Yea [X] Mo o o [JYes [XJrio

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

BRAKE LINE HAS 1 1/4 LONG CHAFFING OR RUB AREA CAUSING LINE TO FAIL. UNDER BLACK RUBBER
PAD DESIGN TO ELIMNATE CHAFFING PROBLEM. AREA IS NEXT TO DRIVERS SIDE OF TRANSMISSION

CROSS MEMBER. APPEARS ELACK RUBBER PAD DID NOT PREVENT CHAFANG. MADE TEMPERORY
ROADSIDE REPAR TO KEEP CAR HOME. REPORTED TO FORD MOTOR COMPANY CUSTOMER SERVICE ON
B27r2001. ASSIGNED HEFEREHCE HUMBER 9005812234, | HAVE FAIED BRAKE LINE AVALABLE FOR

INVESTIGATION."AK

l.b.guqueﬂ' nmm:l'nmh. ‘fwlrnu'u:lerm ublpaianmmq:ond thmme "rmr ruuporna mybemadhamlatﬂ-n HHTS.A. hdatumrim
fhother a manufischrrer should feke approprinto action 10 comeot n safety defect. if the NHTSA proceads wih adinisiraie erforcement o Bgaton
at a manechirer, your responsa, or & stati=tical suinmery thersol, may be weed in supporl of the agancy's action,




. Form Apprad O MU N, 2127000
— Auto Safaty Hotling FORAGENCY USEONLY _ 2%
115 Department Vehicle Owner's Questionnaire or
of Trer=poriation NATIONWIDE 1-800-424-9363 e —_—
mﬂhw DGHETMAREAﬂﬂZmﬂ 11-0CT-2001 plir R
Traffic Safety INTERNET: hitp:/Avww.n ov ———
Adminlstration frtp g —
ER INFORMA' {Type or Print
720816 | 01
Mumbear
_ Nurmber
your Yas
?ﬂhdmmmmmpmﬁmmwam . no
Sfgnatura of Ownar . Date___J f
VEHICLE INFORBMATION
[VaFicia dont K5 (V) (oo mbommor | VENGS Nake Viahicis Madel Vehlcs Year Curent Oduimater Reedn
winginhvield n. driver's s .
MERCURY GRAND MARQUIS | 1805
[Purchase Ol Siza
- Doafor's Namne Et%in;ml 40 Diasel
Tranamission Brakts |Reoaiaint Syshern Korulza Confro|Dyive Tral Bndfﬂ,h
CQuewa | & Yes |E]3-PoniBat oorbell | [R]Yeu ;r:'l g mq_nw
. D Drivarzide Alrbeg E;-Pnlni Bal r Hm
Autryrndle No =] HAhenl
D = ] Paanengaraids Airbag O Pick ”"
FALED COMPONENT{SYFART(S) INFORMATION
Bmpor Neare(= Lacadan Failad Pari{s
03240000 |BRAKESHYDRAULIC: FITTINGS Faght o
D IR A BRI Al a0 SvarEm E Rt e
Noof Falira - Falisd MNHTEA
Cadaiz) g 11_-(3¢T 200 Parks) _
1 Mileage &t FaRFo[3) 4D Yer [TNo|[] Yee [0
APPLICATION INCIDENT INFORMATION
(Prezas desarbe In datal u-glnﬁdarrlaj. Faliureln), Craahiea), and Injuryfles) on the badk of thiy form}
Craph Fire humber of Parsons infrsd | Mumber of Fatalte Eslirmated Property Davag | Rencrind 7 Poic
[Jyes [INe|[] Yen [ M a o Oves [ENo
NARRATIWE DE3CRIPTION OF FAILUREIS), INCIDENT(S), INJURY{IES)

WHILE DRIVING THE BRAKE FEDAL WENT TO THE FLOOR. THE RED BRAKE LIGHT ON THE DSHBOARD
CAME ON. DEALER CLAIMS TWO SECTIONS OF BRAKE LINES "RUSTED™ OUT AGAINST FRAME. | ALSO
OWN A 1992 MERCURY GRAND MARQLUIS LS AND THE DEALER HAS STATED THAT THIS CAR ALSO HAS

RUSTED BRAKE LINES ALONG THE FRAME.*AK

w ' g - . - - " [ M
hEa “mYMMMMmﬂmwrmﬂ s cpwmdioyarasine YwmmhmﬂhudﬂhﬂHT&ﬂthm
or & manufachrer should take appropgriste action ko comest e salely defect. I the HHTSA procesds witth adivintsiratva enforcament of Rigation

s & mersfacier, your racponss, of 4 stalstcal summery tharact, mey be used In support of e agancy's aclon
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FannARorreosl 0.3 ZIZIS00K
e . v DOT Aute Safaty Hotline FOR AGENCY USE ONLY 258 _
U.5. Department vahicle Owner's Questionnaire Cate Received Repository []
of Transpovtation To Report Vehicle Safety Dedacts
1-388-DASH-2-DOT
National Highway preyy D7-MAR-2002 Referanos No.
Traffic Safaty {1-288-327-4236)
Adminlstration INTERNET wwwinhtsa.dot.gov/hotling 759033
CWHNER TNFORMATION Print
MNamo ' {Tyganr : : Daytine Telephane Nurmber | E-maill Addrass
Address _ - _
oty [T— Zip Code — Evenhg Telaphone Number

Do you putharkes NHT5A 10 provide a copy of this report io the manufaciurer of your rehicle?

In the absenca of #h Agthorization, AHTSA WILll NOT provide your bame or addrass ta the vehicls mgngfggmrer. X #o
Signature of Sumar — Dute | S
. YEHICLE INFORMATION
17 tig: vahicla Icdenticaton Humbar Loceded ot botham of windshield on driver'a sice | Maks - Modal Mudal Year
1 HINCOLN TI‘JWN CAR 1955
Date Purchased Dealars Name and Tekphote Humber Engine: Fusl Type:
01-1AN-96 . Ho: Cylingdars - Gay
Drhhﬁlﬂmer Daaleria Chy State Zip Codn .
ran e bl antlock hh“l " :::ﬁglm?;ﬂhﬁ HYDRAULINC: FOUNDATION COMPONENTS
Crube Conbrat FRONT WHES.DRIVE i -
. Mulipe: Falyre: 1

FAILED COMPONENT(S)/PART(S) INFOR MATTON

Incdent Datefs) | Falure Mieage | Falure Steed
23-FER-2002 15
: ITEM P WHE T
Tire Mok= Tire Muded (Marme or Number) Tire Ske [Exanpis P215/65R15)
DOT No. (Exanpie;. DOTMALDABLO6) a Al Equipment .
= %Ehne i pme Fallure Locathon:
The Coampobant Code Ttre Falure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHIED SEAT FATLURE
ke Date Mandfactured: | Miaded Mo, /Name;
Seat Typa: Instaation Systam;
Chid Seat Cofvponent Coda, Faftad Part: .
APPLICARLE INCIDENT INFORMATION
Crash Fire: Hurmha Reported to Polee

Marrative Deaztjiton of Incldent(5), Crash{as), and Inhurviias).

Meaps duscilie {1} nvents lnading up to the fefure, {2} faikis and It consequencas, and {3) what was detie bo corract the Rllure;
La, parts raphired or raplaced fand ¥ old part bs svalinbia).

THE BRAKE LINE WAS RUSTED THROUGH BELOW THE DRIVER SEAT AND RUPTURED. THE DRIVER COLAD NOT STOP THE VEHICLE TN TIME AND
CRASHED [NTQ AROTHER VEHICLE AT A TRAFFIC INTERSECTION.
REFERENCED T AQ03-004

o 4

| L aiedle: Pofcel/Fie DeparUmgnt KoDOr g, 200 Reoos 0y oice, AL
The Privacy Act of 1074-Pobiie Liw %3579 This iviomaation: b reqsasted gpersomnt b suthorfty veabed in the Setions| Highmey Traffc Safyby Act wid subs sysant
srannd et You dre sider no abgatibn to respond this questionnain. Your nisipends rdy bi seid to et e BHTEA in dabermining whethor 8 Hamfschurir
Ahouk taka "?"""”' actim bn corvact a anfaty dufact. I the FHTEA procesds with s fsetrabien o and or Bt ipn Sguiigt a gidruEactamar, ¥ORT Mapoars,
ar § antistion

sy Hhensol, may ba vsed in support of they Bpancy's acthon,
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e 't'\ DOT Auto Swiety Hotline - FORAGENCYUSEQNLY 258
U.5 Department - Vehicia Owner's Questionnaire Diaba Aaceivad Ruposttory []
ufTr;-n?;tmhn To Report Vehicla Safety Befacts
Natianal Highway ' ’ﬁ%ﬂ:ﬂ 2B-0CT-2002 Rafanenca No,
Tramc Sufety
Administration INTERNET swrw.nhtsa dot.gov/hotling 7585088

Daytima Telephane Number | E-mal Address

ip Code Fvening Telephone Nurrber

AUrECTiFAr OF Fady vehicie?
urmrhenraddmnhhhrvdﬂdung ctirrar, X ~o
Signature of Cwner Dot ___F [
YEHICLE INFORMATION '
17 digh Vehicl Mentifcation Number Lncrled at bothom of windchiek! on drivarks side | Mialgs Modal Mock| Year
1L LINCOLN TOWN CAR 1655
Dete Purchawed Deaker's Mame and Tekephone Mumbet Englne: Fue Type:
: No: Cyiinders Gas
nrlngI Cwmer Duzahat's Chy Btate Ap Code - 1
Transmizsioi Type [fx] Antlock Braked Fowertran mtmm Code
[X] cruba Contred| REAR WHEEL DRIVE SERVICE BRAKES, HYDRAULIC:FOUNDA TICN COMPONENTS
Mulipke Falure; 1

FAILED COMPONENT(S)/PART(S) IN'ORMATION
Incdent Date(s) | Folre Mis2ge | Fallure Speed

05-0C7Y-2002
Tra Makn ) Tire: I'-hdel mame or Hun'her]
0T . [Examoie: D0 THALSADGLG) 7] Orighal Equipment .
E FH'E. R !E&E! i Falure Lecation:
The Component Code Tirz Falure Type
e . o . T
ADDITIONAL XTEMS TO BE CONPLET ED WHEN REPORTING A CHILD SEAT FAILURE
Marke: Duite Manufictured: [ Moded Mo Hame:
Saat Typa: : Instaketion Frc
Child Seat Component Coda: Faled Part:
l.FI'IIl:l.I.l mul'l‘ IIIIHITEH
Cmsh Hre e T
[ 1ves [XINo

Marrutite Daacrigtion of Incidant{5), D'ulh{iu}.r and Injury{las).

Maasa dascrbe (1) evantid aading up to tha fallure, {2} felurs and Ba conasquances, snd (3) what W débe in cormuct u.f.h..,

L, parts ropainid or ripiaced (asd ¥ ol part in svalinbie)

ICAME TO A STOR LEGHT AND THE CAR HAD JUST ENCQUGH BRAKES TO STOP WITH, I AUNLED INTO A PARKING LOT AMD NOTICE THE GROUND
WAS WET ON THE LEFT SIDE OF THE CAR AND LODKED UNDER THE CAR AND FOUMND THAT THE BRAKE LINES WERE LEAKING. 1 HAD THE CAR
TOWED TO GREENS AND SHANE MULLINS SAID THE BRAKE LINES HAVE RUSTED OUT I CAN NOT BELIEVE THAT BRAKE LINES WOULD RUST DUT
IN 7 YEARS. OT

REFERENCER IH RQO3-D04

T Iﬂuqm um I.mﬂ-mThh Hnrrntlul "] rqlnlhd;pnllnt hm visttad In the MeHor? Higheay Teaife Bainby Act s fubdsquent
amsndmunks. You s wisr a0 obhiigeiion hm‘:: :ﬂlﬂuﬂn;:l. Wri:i:un-r b umad ba wmabrt the NHTSA I dhbarm b ing wisathar s Mygninctarar
houid tekm 5 ki b8 Ot & 30 LB MHT. dminivtrative enioncament or ftigetion oy —

or @ riutietical yurnmary tharsd may ba urad In -m-nrtqﬂh-"mq-: mgpinat T ¥ REF FRSpOnAS,
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To; ‘ Young, Bavarly <NHTSAS, Jitenez, Altberto <NHT8A», Chiang, Gaorge <NHTSA>
Dade: . 202800 10:18AM ~ . - l'-III I‘Eﬂ

Bubject © Cor Talk VOQ submission

‘Thhdmw:-hrﬁﬂ-:ﬂl—hmuthaﬂumtmma
* (htip:/Awww.cartalk oars.com/Tonla/nhise.ply i you have any probiems
* or supgestions mnndhuﬂuhmﬂﬂhﬁmMﬂﬂdml

* 10 wahmastanghcsrai com

SUBMISSION DATE: Monday, Fetiruary 2Bth 2000 at 9:50:35 AM

VECHICLE OWNER'S QUES TIONNAIRE

CAWNER INFORMATION

NHTEA autharized fo send a copy of this rapord to the mamyfacturer: Yes

VEHICLE INFORMATION

VIN: 2me
MAKE:
MODEL: grand marguls gs
YEAR: 07 ' :

CDOMETER: 85000
PURCHABE DATE: NEW OR USED: New

DEALER NAME: astro mercay Nncoln
ADDRESS: persacols , fl 32570

ENGINE SLZE: 4.8
CYLINDERS: 8

. FUEL INJECTION: ‘I’ﬁ



- PINGSENGER AIRBAG: Yas

3-POINT BELT: Yeas
MOTOR BELT: No

‘2POINT BELT: No
BODY STYLE: 4-Door

FAILED COMPONENT(S)YPART(S) INFORMATION

COMFONENT: brake Ene from front of vehicle
fo rear of vahiclle, car pert

ke coveved wilh a rubbar
prolecior bul car rubbed spainst

cover and rubbed hols through

. brake fine. By this pant being
coverad by the rubber insulator

it refincls that this ks m weak

point on the fne the rast of

the Bne Is.not covered by this

paskal material .
PART NAME(S): brake ne has 1o be mada ox
ther i no part avallable to

repai this line. Part is

moldad to oar.

LOCATION: Left

NUMEER OF FARLURES:

DATE(S) OF FAILURES: 26 february 2000
MILEAGE AT FAILURE(S): B00BD

SPEED AT FAILURE(S): 25

MANUFATURER CONTACTED: No

NHTEA CONTACTED: No

" APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Mo
FIRE: No

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROFERTY DAMAGE: §

DRNER AIRBAG DEPLOYED:
PASIENGER AIRBAG DEPLOYED:



FBaverly Young - Gar Tk VOQ subnmesion "

REFORTED TO POLICE:

INFORMATION CN TIRE FAILURE(S) (IF APPLICABLE)

POT NUMBER: DOT
TIRE MANLIFACTURER:
TIRE MNAME:

TIRE S5IZE

ADDITIONAL COMMENTS

END OF FORM

A T T R R AR Y e s mm
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Dabn__J .

Sgrwiure of

VEHICLE INFORMATION .
Vehicle Ment. No. (Vi) Lishdstmur | tmm E::Hﬂdui [Vehicle Yesr kcurent Odomatar
DRD VICTOMIA '

1687
Qurtm R — Engint Bim T
e Ditanl
3& New [T Uined CRy. e Ppcode M cogem _ ) o ittt
Tranamdssion Typa Brukas nt Symen Conired {DviveTrain ] Vshicia Type Style
[ Marum L] Yes Clodwnide Arteg oottt | [Ty Front cu  [Jsprmun [L]apew
Ve Tk Ahage
Prsswrgundde Arteg L] 2:Poim Ben : Raar St gon
O savonese | e ga.mmn.n- 5 Mo ovetosi | e ] Mobmyce H o tees
e il
FAILED COMPONENTISUPART(S) INFORMATION i
Prart Hampi) cathon Faled Parcis)
034800 | BRAKEEHYDRAULICLINESHOSE:NON-METALLIC Ll Len RigK Original
'i"" of Falures Datals) of Fadurais)_ PS-JANSS . . Fadled Partis) NHTEA Freviongy
Mteagn st Feiurs(el__s7008 ' )
Vhicis Spasd st falreln) _ Ove Do DOves B o
__ e, S —— L .. -

APPLICABLE INCIDENT INFORMATION

— i gt Ihe nciantt I : ! ‘. e ryirmet 1 ) Dok oF vhie Fosrr:
Ovee o IE"I"IS Hc Ovee fgne

NARRATIVE DESCRIPTION OF FAILURE(S),INCIDENT(S) MJURY IES}

{THE BRAKE LINE IS MOUNTED SO CLOSE TO THE FLOOR AND THE TRANSMISEIDN THAT A
WAS RUBBED THROUGH BY THE METAL ON THE VEHICLE. THE VEHICLE HAS NOT
EEN REPAIRED. SHOP UNABLE TO FIND HOSE TO REPLACE. "AK
e

L
L

i
Privecy Act of 1874-Puldlc Law B3-670 Tive inomeiion i rapeeled pursiie io suthony vested it ihe Mationed Highaay Yesic Salely Act and
amesdments. Yo #ne under o shipationto respand to ey quastionnaie. Yaur maponas may be uaad o salst the NHTSA b determinkg
o ANt Mok (ke ADprOprai action i Tect o tafily chiact I i NWTRA provesds wit adminfatratie anfiroemerd or Migsticn
& mamacionsr, your resporse, or 3 siztisticsl summery [herecy; may be tared i puppeet of i sgoncy’s sclian
Il il




Beprecl Vip # JLVLMG!

s Dot Vehicle Ouner’s Questionnaire rEl
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OWNER INFORMATION (Type or Print : | !

" Stvis
O wmarun H v EMM| gthurbm W ves Fronk :; ]|
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FAILED COMPONENT(3YVPART{S) INFORMATION :
Partis)

Lnﬂ-ﬂunf-lﬂ Th oF

Wieage ut Flllnlnll_ﬂ
Vahicls Spasd ufﬂ!m{l! E M e £=

AH'I.IGAII.E IHL':IDEﬂ' INFORMATION

Crash
_ LIy ﬁlh L] vas ﬂ"ﬂ ' _
MARRATIVE DESCRIPTION OF FAMHE{SIJHEEEHTI!L_HJWIB}

RECALL DRIODOT000. BRAKE LINE WEAR; WHEN DRIVING THE BRAKE LIGHT CAME ON, AND
THE PEDAL WENT ALL THE WAY TO MHMMMMBR;EE was(t
LEAKING. ALSO, SPOTS AND RUST APPEARED WHERE THE CLAMPS WE ur.
DEALER STATES NO WARRANTY, AND VEHICLE DOES NOT COMPLY WITH THE RECALL.
FRDBLEHSTTLLEIISTS.‘AK "*h-t_ Limmes wert fuarted antd

/M r-:..pe,t#_ ﬂu.rf"ed The Limed hdd;ﬁﬁu*ﬂi“kﬂf‘&

*r'H-E.-

Tiel i reckgmet CHESES 0 B es aT e e

z r.-.-g“r;ga “ps

a T
R
o
(-2

e —

o ot L Tal fo & N iommminammns

W I sty veding i the Malfonal Highwey TrafMe Safely Act and

& mamlackrs, your apanse, or o staistical swmmary thersof mqruuudmmtnﬂ‘rl mﬁm
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FONTAGE WILL.SE PAID BY NATL. FWY TRAFFIC BAFETY ADLIN

U.8. Deperinent of Transportation

BUSINESS REPLY MAIL

MRET OLASR FERANT NO 13173 | WABHINGTON, [LE.

National Highway Traffic Safety Adminisiration
DOT Aute Eadely Holline, NEA-10.1
400 7th Strest, SW )

Washington, DC 20600

ran

. VEHICLE
¥ OWNER'S
QUESTIONNAIRE

DOT AUTO SAFETY HOTLINE

TO REPORT VEHICLE SAFETY DEFECTS
COMPLETE THIS PORM
o

DASH2DOT

and dial tall fraa al

1-888-DASH-2-DOT
1-888-327-4236

DOT Ayte Bafely Hotllne
{DASH) 2 DOT




P( Ao Saluty Hotine. Im_.mm.r_z“__
Raceived Od e
us w Vehicle Owner's Questionnaire . na
. M_ﬂ
Malonet Highey HATIONWIDE 1-800-424-9393 I
TraiMc Salsty DC METRD AREA [202) 386-0-123 1 Do 1008 e
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OWHNER INFORMATION (Type cr Printj 831538
487080 I\'b.t Number
.lwrrlnr
o l'rlm::uﬁewuﬂwm  v=s NO
i e abaanca of an angyorizafian, NHTREA WILL NOT peovice your naos s sckirasy To the vabicle memdaciurer,
Signaburs of Oumer ; Dots 2 _f
'H'EHI:I.E INFORMATION . _
. | vahic ant. No. (VIN.) mmw m" Vahicle Modal Mehiche Year  F— Ocometer Ruading |
MaRQurs  [1ner |
Purchane Dete
Pnuu‘- Nama, _ :ﬂu Sty g Tete
B New [T Used twte niditindn e Mo Cylndees (] Pea wiscion
Teansminsion Type Svakey |[Resralnt Synimm e Cantrol [OriveTrin ]Vahicks Typa Hoddy Sty
O maencw O vas O overse sitag Daiocistt | [Jves Fromt 3: Seunstit | H 3 2o
1a sl M N [ russangeriie Axbay [ 2-Point Sak [~ ™ Fear o evPrvvmgpans
ﬂ B-Poin. Rl [ +-Whaai :;l':. Up Trck
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FARED GMHT[SHPAR‘I‘IS} INFORMATION _
" KComponemt rt Namo{s) Location Failed Partis)
03242000 BRA KBS HYDRAULICLINES HOSE:NON-METALLIC | 0 Las Right ' Origiral
O Fram maar Replecamaint
of Falpena Dutodu} of Falumis) Failad Partls} MNHTEA Pravioucly
Mhaags at Falurels) AvaDobin?
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ora summuary tharsof, mpy ba pand fs snpport ot Sgency s action. .m " ame rox:
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e _ P{L DOT Aute Safety Hoting FOR AGENCY USE ONLY 1375
WS, Department Vehicle Ovwner's Questionnalre Date Recefved Repusitory []
of Transpostation To Report Vahich Safety Defects
-BRE-DASH-2-DOT '
Mathonal Highway ’&1_“3.327..42“) 19-5EP-2002 ) Kefarence No.
i trtn INTERMET wirwshtan.dot.gov fhotiine _ 8015117
OWHER INFORMATION {Typo or Prink)
r— Duybima Tedephone Nunber | E-mel Address
Bwanln Talknbane Mumber
vehlcin?
R TV N T aT, . AT VI Ul Tame A dudy 2% to Mhe vepicle nE'r:aﬂurer. I o
Sgnature of Cwner Dee_ff
VEHICLE 1
17 digk Vishich: satiiowtion Nurmber Locsted pt bokizm of windshieid on driver's sice | Make Model | Model Yaar
: : MERCURY GRAND MARGUTS 1995
Date Purchasad Deslers Name and Telephana Mumbar Enpine: . Fuel Typa:
Na: Cylhners
. Drﬂ’%ﬂmﬁ Dealer’s Cly - State  |2p Code
Transmission Type ([ Actiock Braked  Powertrain Vehkde Cormponert Code :
El Crudsn Control L3200 SERVICE BRAKES, HYDRAULE:FOUNDATICON COMPOMENTS
MuEiple Fakurs:
FATLED COM RT{5) INFORMATION
Incklent Date(s) | FaRme Miempe | Falurs Speed -
01-ALG-2002
[ RE- cf-ML Yl e, LN . AN E
The Make Tira Mode! {Nams or Mumber Tire Size (Exanple PZ15/G5R15)
Tire Companant Code - Tire Fakira Typa
ADDITIONAL ITEMS TO BE COMPLETED WHEN A FRORTING A CHILD SEAT FATIURE
Make: ' Dabs Manufackurad: [ Modtes No. arme:
Sant Type: Irstaiation Syshec
Chid Seak Component Coda: Falad Part:
_ APPLICABLE INCRXENT IPORMA R
Crash Hre Nurmer of T rof I RE Fofce

Rniraitiye Dapcoriptlon of Taddant{s), Craah{as), wed Irfury(las).
Faeasa dasciiba (1) avents loading wp ta the fallwre, (2} fallure s B consnguence, $nd (3] whal wap dons t0 COMEct Eha Falkme;
Li; parts rapmiesd or rapmced (asd ¥ oid part i ovalabis

[ BRAKE FAILURE WHILE DRIVING. YERICLE CHECKED &Y DEALER, WHCO DETERMINED THAT REAR BRAKE LINES WERE COMFIETELY
RUSTELYDISINTEGRATED, *AK
REFERENCED IN RO0D3-004

w4

-+ - u

'l'h-ul'hﬁl: u—mnh mhm—hﬂmmuuﬂmmlu—dmhq"mmmmﬂm
amuirdrsanke. You srl uriar to obiigtion to reliend TR Qs LN Ire- Your Ao wee ey b essd bo sagist the NHT3A In dutanmising whether s Mesu schursr

IMH“ITIW rista mction o corect w fefely defack IF tha NI procecde with adnisisiTative driarcamant or BNgetian ANt e rapam,
‘nrl slatintFcal snmmary tharsol. muy n usod Inzspport of tha Agency's dcton res o . @ maniy il




B Aanad QML it ZIXT-0000

- DOT Autn Safety Hotline _ FOR AGENCY USEOMLY 111
LS. Department Vehicle Owner's Questionnaire Date Recalved Repasiory []
of Transpotation To Repo:t Vahicle Safety Defacts
1-883-DASH=-2-DOT ;
1'2::::“1 Highway (1-BOE-3Z7-4238) 48-0CT-2002 Refersnos Na,
lﬂl‘lhﬁh’lithl n INTERNET mvww.nhviza dot.gov /hotline 020435

CWRER TNFORMATION

Davtine Telephone Mumber | E-msdl Addrexs

|2 Coda Evening Tvl!ﬂl"ﬁl;e Hurmber

%o you Auciorioa NIFTSA £ prowicd 3 oy of 0Ois raport to the manvraciurer of pour vaticle 7 mEY NO
I the abs=ore af A0 eebrgrizathars, NHTSA WL MOT provida yoor tame or addrass b the vebicle man gm,_ .

Signatumm of Owner _Date i 2

VEHICLE INPORMATION
17 dight Locntar ot bottom of windiield on driver'y dde | M Model Model Year
1 LINCDAN TOWN CAR 1997
Date Purthased Desders Mame and Telephone Mumbar Enggng: Fuel Tyne:
Ho: Cylinders
o.-mE Owner | Deakr's Chy - State  |Zp Code
Transmissbn Type mhh!{ Powertrsii Vehicke Comporient Code
034200 SERVICE BRAKFS, HYDRAULIC: FIAMDATION COMPONENTS
[ cruse Controt
Multiple Faliore:
PART(S ATIOMN

Incidant Batefs) | Fallure Mi=sge | Fedure Speed

The Make

DOT o, (Exarmiie: [iF THALSADLGIG) L Qrighnai e .
! 7 Priox Repab Fadisre Location:

Tire: Companenk Code - Tre Faksrs Type

ADDITIONAL IEMS TO BE COMPLITID WHEN REPORTING A CHILD SEAT PAILURE

Maka: Cata Marutsctured: Hodel No. Mame; '
Seat Typa: Ingtafation Py shenc

Child Saat Compeonant Code: Fafied Part:

Lragh Fira
| [ ves Diwo | [lves (X wo

Marrative Deacriition od Incidant [, Crashlan]), ard INJUr ).

Plsasa describe (1) svants lsading up to tha falurs, (2) felure s R conssquincdes, und {2) what was dona ko carrect tha aifun;

ba, purte ropaicrag. or plsced {and  old pork s ova i), ) :

WHEN BRANKES WAS APPLIED THE VEHICLE FATLER TO STOP, THE OWNER HAD THE BRAKES CHECKED OUT WHICH NEORMED

LINE HAD RUSTED AND ALLOWED BRAKE FLLAD 70 LEAK QUT, PLEASE DESCRIEE DETAZLS, *pR I HIM THE BRAKE
AEFERENCED TM ROO3-004 . .

o Lt ~Ln b ki ;| iz 8 - L ATE
[Thez Privacy Act of 1574-Pabfc Law £3-5/9 This Informa s tion i reqees talk pursssnt b mothoriy st i i Mationsl Highwey Trellic Ga Aot mnd siebequant
v eeray k. Yiou are ender ae obligetian o respond B g oasticansine. Tour Tesponss may ba uesyd by saslet tha MHTES In mm..:::.m. [T —

nhowd Exion vinta sction ko carmack & axfuly defact. OF tha NETEA procesds with admisitoatyva anfo casent
or m sts i euriary i, mimy bee iopast in Tupport of the apancy s ctin. or Bigatien pyainst 2 mamiscisrer, yanrrespaes,




0 /\/ DOT Auts Safety Hotline FOR AGENCY LISE OMLY 238

L.E. Departmen Vahicle Ovwner's Quastionnairs Date Received Repeaitory L}
of Transpora Ta Hip:wlll’:mmm

Naticnal Highwary (1-898-327-4236) 09-0CT-2002 Reference Na.
e INTERNET wwibtas dotgev fhatiing : o

OWNER INFORMATION (Type or Print)

Mama Daytime Telephone Number | E-rmall Address
Afdrass .

Oy g n:dl‘ _ - ¥

Do you subhorlze NHTSA ko brovide a cagy of Bz ragart 1o tha manefacturay a-fyaur vehic=? | Oy . NG

I B ebaavice o1 an Butharieation, MHTSA WILL NOT provide pour neme or address tn the velicle man Cturar.

Signatune of Dwrar Date __& __ f
VEHICLE INFORMATION
17 cight Vehicie Tant¥ficstion Number Locaten 24 bathoan of windelliak on driver's side | Make Madke] Model Year
FLEASE PROYIDE ' MERCURY TIHRQI.IIE 1955
Datz Purchased Deakers Hame and Telnphone Nurmber Engie: Fuel Type:
n1-APR-95 _ Gz Cyinders Gog
mﬁ%imr Dealer's Oy Stobe Jp Coge
Transmission Type |l Amdock Powartrain _ E‘?‘ Comrpanant Code
AUTOMATIE 3] crooe REAR WHEEL DRIVE 10 SERVICE BRAKES, HYDRAULIC: POWER: ASSIST:VACLLMHO
MultipE: Falure: 1
) FAILED CON INFOHMATION
Incidant Dwtels) | Falus Misage ]| Falure Speed
03-DCT-2002
[ JRE FALLEIR)
Tire Mafm Tire Sizm (Examphe P215/G5R15)
[BOT Wo. (Sxaroie: DOTAALSAICISE) | I OrBPiENBMS® | e Location
ADDITFONAL ITEME TO B COMPLETED. WHEN REPORTING A CHILD SEAT FADLURE
Make: Date Manufecturen: | Modei Mo /Neme:
Seat Ty pe: Instafiotion System:
Chid Seat Componant Coda: + Falied Part:
Crash Fire

Narrative Debotiption of Indkfant{5}, crash{as), and Injury[Tsa}.
PFleasa duscribe (1) sventy leding up be tha SEuts, (2] fafurs and s conssquancss, and (3} what was dons ko cormect the feflers;
Fa, prty rapaivad or rapisoad (and E ol part ks avalaive}-

CONSUMER STATES THAT THE METAL BRAKE LINES RUSTED IN HALF WHILE THE CONSLIMER WAS DRIVING. CONTACTED DEALER PLEASE
PROVIDE FURTHER INFORMATION. MR
REFEREMCHED TN RD3-D04

'|'I|- qummmmm l-ﬂr-ml-uthﬂpmnh -mm veatud in the Maticnar Highway Traific Sefaky Act snd axseqent
EetrarL, Tou 'k ondes no abligatisn to raspond this qeestionesirs. Yaur reporues may be GE to aaslit tha BHTEA s datamiining shathar o Manufscts e

vhould tuhe sppropriats sobie te SwHect s faly defact IFthe with aineindy s thva anforcement or igatn wyalnst rxinct
wlluthﬂmm:rumdmhl-dhlmnﬂhlpqc“.- " ame AT, YU Ik parma,




\ Fovn Appiined: GUMEL My, 21270008

e Y DOT Auto Bafety Hotline FORAGENGCY USE OMLY 1357
MaTH o
oS Dot 'Vehicle Owner's Questionnaire (VOQ)| ™™ T
of Transportation NATIONWIOE 1-888-DASH-2-DOT ST |-l e
T%W | 1-888-327-42386 08-NOV-2002 z*_: ——
Adminletration www.nhita dot gevihotiine OFFICE
IEFENTS |1~,,r bFi R

In tho ARFONCE O
[Rignature of Owner

. \ B holern ol y
Ve Beri. 1, (V1N o A mand | Vehicle blok Vehicta Wods Taiteio Vom

| 2rALPT o FORD CROWN VICTORI | 1957 41,000
Puwrchaca Cala Name I B ! Enne 5 ﬂ‘L m

! ) Gar
OONew Kueed | ciy Crfiasmdnis., som_ SC.. zhﬂndnm_ cinders ¥ o Fuel iyecto
Trenamission TypdAntilock Brakes [Restraint Syatem Crulwe Contrc Vanicis Type Body Style
Civanss | B ves  {[El3-Poiokael cober | | Yee m n T +-Door
R Avomate | [ Mo X No #U¥hoad | ol Othr Mokorcycle Pigk
O Up
5 Passengersids Arbag Othwr__

FAILED COMPONENT(SYPART(S) INFORMATION

Componant Fart Nama(s Faied Pars)
03240000 | BRAKES:HVDRALR IC-LINES - FITTINGS ¥ Lon B Right Original
- ' [J Frot Re gacament
Mo of Faliures of Fall L__.w— " Faled Panis MHTSA
o) ot e, Aontabia? | Proviowsly
Vishicle Spand & Faiure(a) [res  [ino] [J Yee [INo

APPLICATION INGIDENT INFORMATION
(Pasa dascribe In detwll he: incldmntie}, Faiws(e). Crah{es), and Infury(leu) on the oack of this fom)

Crasn Pl Number of Parson Infated | Nurhee of Enfeiling  [E51 Proporty Danmge

Resorted 3 Poflcs

RYee []Noj[ves [J Mo . o . C) Fnb vy W\Mﬂ
; T NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES)

" WHILE DRIVING, DRIVER APPLIED BRAKES. THEY DID NGT HOLD, WHICH RESULTED IN VEHICLE
HAVING EXTENDED STOPPING DISTANCE. THIS ALMOST CAUSED AN ACCIDENT. UPON
INSPECTION OF VEHICLE, THE DRIVER NOTICED THAT THE BRAKE FLUID HAD LEAKED OUT
CAUSED BY A HOLE IN THE BRAKE LINE. MR

Th.s medel wos fecalied For not exs .b:fk clegyam e
between, e Bakeline + the uudes +he. Car.

Ny Pty & BliceCars me reeall For generdd Plic




e..-.._: T DOT At txtery Hatiies [ roracemcvusecrey

S, Dopertares Véhi er's Quastionnaire  [DoteReceived lulmlhrrEl
P B e I iy
tothoat Wghwmy - (1 558-327-4330) "mw’zﬂw“
ettty peresetsewecnies.dotgov hoting T} 10043

E-mall Addresx

Folal Vi

T ey ———
MHEGD0 SERVECE BRAKES, AIR:ANTILOCK T

Meitiple Palue:

: N e ot © 1 e Fabyre Type
e T ADDETIOMAL 1T A% 117 BE COMPLETED WHEN REPORTING A CHILD SEAT PAILURE
Neke: - Dale Manufached: Mgl No, i
o ——
Crash e

Injeryiies).
Hunnn: g‘hﬂﬂmnhﬂnn% {2} Infura Iﬂ‘ummﬂﬂ}\'ﬁt —-mwmﬂmnm

[ Lo, parts ropaluad ar repluced (il Wold purt b ymbiiie].

mm&mmmmugc MWWMLWHWEWMIWHMATNEM PLEASE FURNISH
At eai 1 Corasion: 5%?& I‘M{fcar& H’,&"& Fhrms
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aboall taka appreprivte actiod by Tt nnlinty daiinct. IHTEA proceeda ity bradies: weillprrund gk h apalaat e, Tilnlinirin,
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@ l)\ v DOT Auto Safety Hotling FOR AGENCY USE ONLY 500148 ]

\,S. Departmant Vehicle Owner's Questionnale Date Recelved Repoaitory ]
of Tran=portaton To Raport Vehicle ?.'-.-.Dtl.'{‘l‘ Dufqm

Nutton] Hiphway 11%&'33;'}".433.;; AU-FEB-2003 Reference No,
Traffic Srfety INTERIMET swwn.nitsadot.gov fhotfine 100usE5e

Daybme Talephons Mwmber | E4mell Addrass

Bvering Telephone Nurrbar

< to the vehicte mESrer, L MO

arrhn,m WiLL Tprnvide mr or adoress

I tive abxancs of gr &

t Mie vehicls ma
Signatuira of Cwiws e R L
VEHICLE X TION
17 cigh Vichicls [clemvtFicetion Number Locabed e bottom of windshield on drivees side | Maios Model Mowfal Yaar
L ,_ LINCOLN TOWNCAR - | 1998
Pate Furchaser Deaier's Name and Telephone Number Engine: Fud Type:
19-DEC-28 - GUSSHMAN LTNC-MERC 215 BB4-3400 No: Cymders 87 Cax
ﬂrhi‘%ﬂhmr Dedlat's Chy Statn Iln Code
(xl JENKINTOWN - (P 10046
Yransmissior Trpe (O Antiock Powertrain Vishide ':""':;:““" Codet
ALTOMATIC Cruie || rEAR wHEEL DRIVE 042600 SERVICE BRAKES, A SUPPLY:HOSES, LTNES/PIPING, AND [
Multple Fafurs: 1
COM RT MATION

J Inckient Oata(s) | Faluce MBenge | Fallure Speed
2L-ALUG-Z002 . &3000 35

Stze (Fxampee FZL5/63R1S]

557 o (Coanae: DO TIRLIABE00R) E‘E’E?”W | Faure Location:

Tire Component Code " 1w Fainrre Type
ADDITIOMAL ITEM S TO BE COMPLETED WHEN REMORTING A CHILD SEAT FATLURE
Maion; Date Manufactursd; Model Mo /Nams:
Seat Tyoe: ___linstalition Sysrem:
Child Seat Comnpanent Code: Foded Part:
: APPLITANLE ITNCITDENT INMORM
Crash Fre
| [ hves [Ximo ) [dves [X] ng 0 g N

Murrattve Dasoriptien of Lookient[K), Crasifas], snd Injocy (el
Floava detoriee (1} events sading up to ts fullurs, (Z) fatuns and B consequancas, snd {3 siek was dons o carrest Che Era;
La, partl repiired or rapleced fand ¥ oid part s svafabls).

SUDDEN LDSS OF BRAKES, PEDAL WENT TO THE FRLOCR. 1 PULLED INTO A MIDAS BRAKE SHOP AKD THEY PUT THE CAR IN THE \IFT AND
FOUND THAT HE ENTIRE BRAKE LINE FROM THE LEFT REARWHFEL CHOSSTNG OVER TO THE RT.REAR WHEEL WAS CORRODED AND FULL OF
PIN HOUES. THISCAR WAL WELL MAINTAINED BUT THIS I5 A PROBLEM THAT WOULD NOT APPEAR

REFERENCED TN RG03-064

pOaL, FTICH

The Privacy Act ol E874-Public Lyt 13-375 T Inforraation b requasted it to s Wit hn Evn FHonat Highwey Tramic Sylaby Ak ard s squant
amamniocvents. Tod e snafar o o biigation b respand this qoastisnasire, Your retpomys may be wiel e mist the NHTEA In Satarminkig sivalhar & Mampaituar

-u.uuiuwmmmh:m:mmnmmﬂmm-mmwmmmnt"m- Mt 30 rirale ol e chaaem
of I tabhrtical aLvaninry thernol paiy B Linkd & deppork of e 5 gency's mctian, i r ¥l PREPEN,




B Aol OHLL AL LT DORE

[ -
e \/ DOT Avto Snfaty Hotline : FOR AGENCY USE OMLY 335
1.5, Degartman vehicle Owner's Questionnaire Date Received Repaattory [
- To Report ¥Yehide Safety Defects
Natianal I-E;'mr }miﬂ.:igﬂ Z7-MAR-2003 - Reference Mo,
Traffic Ea
Admiistration INTERNEY wwnw.nhisa dot.gov /hathne 10014579
OWHNER INFORMATION or Print
{Type ) Daytine Tekphone Number | E-nel Address
Evaning Telzphone Nombar
In tr::abnm af an suthorization, NHTSA WILL NOT provida your name or addrers i the vehicke mg LT . m NO
Signature of Owner Da'bl_f_;'_,__
| VEHICLF INSORM A TION
17 dight Ve hicde et Fica Hon NUmtar Located ot potiom of windstakd on dover's siin | Mo Made! Madel Year
7_5“_;:_ FORD CROWN YICTORIA i99y
Date Purchamed - Danler's Nare: and Tekphons Number Ergine; Fual Type:
No: Cyindars 8 Gos
nrhiE]i:Imr - | Daalers Chy Shaitis 2 Coude
Transmession Type (] Antfock Brakesl  Pawartrain Vishicle Camponant Coda
034200 SERVICE BRA HYDRALLIC :FOUMBATION COMPD
[ Cree Control | REAR WHEFL DRIVE KES. NENTS
: Mubiple Fallure: 1
FALLED COMPONENTIS)/ PART]S} INFORMATION
Incidant Dete(s) | Falure Miecge | Fakure Speed .
2D-MAR-2003 103000
Tie Maka Trw Hoded (Nams or Numbert ' T Tro see fmnphpz:s;ssms]
- {Example: T Original .
3 EI g rrt'fr“ Ect'hmant Falure Locatien:
[ Tire Component Cede Tive Fadure Type
ADDITIDNAL ITEMS T BE COMPLETED WHEN REFORTING A CHILD SEAT FAILLIRE
Make: Liate Manufactured: | Mode! No./Narne:
Seat Typs: Instalation Syt
Child Sest Compenenk Code: Fabed Part:
.I.FPLIﬂ.lI'.E m::marr 'I'Iﬂll
Crash Fire - §
Ne rrativer Descrigtion of Il sm(3), Craah(es), and Injiry] ).
Meavo doyeribe (1) wrdsib landing wp to the falfure, {2) Salure and R conssqoancas, pnd (33 what wae dons 0o cottect the flure;

L&, parts repairsil of replaced (and Moki park Iy svafahia).

THE BRAKE LINE RUSTED, WHICH CALSED THE REAR BRAKES TO FALL *JH
REFEREMCED IN RQU3-00:4

A

T H-Iu‘q- jﬂﬂlmul !I-l?!?l-hh'-lﬂl'l hl'lql-'lﬂpi'l'lllli a llmvlllﬂﬂl'l Heer Mptioria! Highiway Traffic Sedwty Act and subsasouant
Wiy g ke Yiodn il umcheer o abipation bo respa rd this poastdonsd i, Your ridpdouia may ba used to sasist thea RHTEA In o b e ingy whother 8 Maosfschaar
Nk 1 Cuiraect B sabuty cafact, I the NHTOA mn-h with admisistrative safercemant or EEgatin sgampt » mansiscturer, 'm repo R,

MIHW
WF wubal sssimary therapl. may ko used In mupjaort of Hhe Bpency's scthen




/} . -
. i
e P\ DOY Auto Safety Hotne FOR AGENCY LISEOMLY 100145 I
U.5. Department

Vehicla Ownaer's Quastionnalre Date Recehvad Raposttory [] |
af Trangpottation To Report Vehicls Safsty Defecis
S 1-988-DASH-2-R0OT
nal Fighway (1-888-327-4138) DF-AFR-2003 fafarance No.
Mﬂm INTERNET »rwew.ihton dot.gow [hothng 10015285 .

CAVNER TNFORMATION (Typs or Frint)

Devytime Telephane Number | E-mal Address

Evening Telmphone Humber

Go you [ITHRT [ oYL es PRI P ANLTEEIUrEr O YN vebicle?
In tha alsance of an ARorizatin NETEA WILE MOT provids yaor hame ar s4drasx iz the vehice m@w‘ﬁm‘er. O wo
Signature of Dwner Cate
VEHICLE INFORM ATION
17 dight Va hicks Tentificetion Numbar Located st bothom of windshiekd on drivar's dids | Moyka Moda Modzl Yaar

wo weow - fowies e
Gate Purchased Daxiar'’s Narms and Talephons Numbar Englna:
: No: Cyfndars

Fuef Type:

DrUEIONn_e Dealer's Chy Simbe Zip Coda

Tranamission Type (] Mﬂnd:&ad Fowerirain g ?wm;u&
- : 034200 HYDRALIC : FER MDA "
O cruise Gontrol TION COMPONENTS

Mulinks Fallure: 1

PATLED OOM PA TNFORMATION
Inckert Data(s) | Falure Mizage | Falure Spesad
26-MAR-2003 Jeann

L LN B .

Tire Makm “Tire Modal Number) Te Stze (Example P215/E5R15)
N E Ehrmg!ﬂl ETW Faiiure LocaHon:
The Conponert Code

Tke Falure Type
ADDITIORAL TTEME TO B COMPLETED WHEN REPOR [TNG A CUILD SHAT FATLIMRE
Mala: Data Manufactured: Mackat No. /ha ra:
Saat Types: ;
Chik] Seat Cormonent Code: Fahﬂ_Flrt:
. AFPhLICAII.E INCTOENT INFORMATION
[T DRy vt R e LKAl Crppn=a] p
Crash Fre Nurrber of Farsons Iriured -

| [ves [¥no | [ves [X] to

Ma rruthvm Duscription of Ewsidemt{S), Crashi{ss], sed Injury(fes} ]
Fieman duscride (1) wwariy fgading Up by Hel fyBure, (2) ATy Sad fts comssquences, and (3) shat vy dese o corract te fallers;
ia, parix rapaired ar mphosd {and ¥ ald pare i avaiahi).

WHILE DRIVING THE VEHICLE'S BRAKE LINE FAILED WHICH RESULTED 1N THE CONSUMER VEHICLE REAR ENDING ANGTHER VEMICLE. THE
DEALER WAS NOTIFIED. *MLM

Reparted ta Poks
N

) . FORC L R & Pl - | [JYLACE ATTASH A H LE
Thy Priviy Aot mmmnmmm-mhmm—nnmn-uhm-mmmmmm..-.l.-..q....g
mmasdreatis. Tou s ereier o obiigation to apend thie quastisnnalra. Your raspsyid s ranT ba s fo A let: the MHTEA W daburniining sty & Mimaiacharer

ehould aks prigta actiyn bn ot o anfaty Gafect, IF th NHTSEA il With adim i et rarkive anforoaman chan
Dr NiuRistica) pmmmAry EROTSGS, TRy DB BLod Hwnmﬂ of the lnmg astialt, " b er Rtigntian npuinet 2 museucturer, you respaucs,




L

Ao Arereyodi O e 5137 M08
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SUPPLEMENTAL ATTACHMENT

Tn: U.S8. Dﬂpﬁftmant of Transportation

RE:- Natianal-ﬂighwar Trafflc Safety hdministrutinn
. Referemce Hep. 10017531 (... ... i,

. we mm Ca . a - .

From: ’ e

SOMMARY

Prepature front brake rotor rfallure {at 29,134 miles} and rear

brake line fallure (at 47,931 milea} on our 1995 Lincoln Town Car

ig evidence of ungatliafacrtsry brake aystem design that should be
investigated o protect againat the posaible losa of innccent lives.

BACEGROUND

1295 Lincoln Town Car (VIN - 1LNLMEIWSSY763614) ig my wifa's oar.
She leased the car new and purchiged Tt at leasé end. We have baan
going to Eob Borst Lincbln-Mefcury ‘for 'dll service work (excapt
brake linings instailed at 29,134 miles). The ecar has only been
Ariven about 7,00C miles per year tlncallyl and 1s ¥ept in an
ensloged garage when not driven. -

on August 31, 1999, at 29,134 miles; Bob Borat L-M advised us that
the rcar needed front brake linings {only). ¥We also took the car o
#idas far an Inspecticn. Midas confirmed the need for Front brake
Iininge, but alao advieed us of the need for front brake robtors
bhecause the thickness of our rotors wore measidred at .9683 versum
the required factory specification minimum of .974 (see attachment)}.
We had Midas install brake lininge only 2nd returned the car to

pob Boret L=M to ingpact the front brake rotora gince the car was
gtill vnder warranty. When Bob Boret [~M confirmed Midas's findinge
a Ford Facktory Servica Representative was callad in to inepect the
sar. He anthorized front brake rotoy replacement, under warranty,

at 2?'134[

¢n April 17, 2003, at 47,%31 mllaa. my wife's brake warning light
would not turn. off. The car wvaa taken ta Bob Borst L-M, and after
ingpecticon, we were told that . ihe rear brake lines had rusted out ——
resylting in brake fluid loas, We wera alsoc told the car again ——
needed to have -the frant brake. rptora and lfnlngs repiaced (both

were previously replaced at 297134 miles). We authorized the brake
line repair only {sindé the car could not be driven otherwise), and

" requested ‘the Ford Factury Service Repreaantativa again inspect the
car. The Ford Factory Service: !epresentative declined any furthar
actiun. . ﬁT . .

cn Har 7., 2003, I called L:ncgln Euatumer Service at Ford Motor Co.
regarding. this matter. They alaa declined to take any action.
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CONCLOSION

On a car that I{s driven only 7.000 miles a year and is garaged

when hot in usa., to have front brakxe rotor failure at 29,134 milesm
and rear brake line failure at 47,931 miles is important evidance
that the brake system deslgn and/vr possible use of defective parts
and materials shomld be ilnvestigated and action taken to protect
agalnst the possible loss of lnnocent livas.
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Crash e Intured |
[ ves [ |
Hasrrative Description of Incidank(S)y Crash{ss], and Doy [lee).

Hanzs dascriba (1) wvamty nading ap ta Lhe infyry, () fafes and B ﬂﬂlﬂq‘ll'll'lﬂl,ll'ﬂ{l}\di‘.‘l was danu to corract Hee follure;
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ETC. ARE N GREAT SHAPE, IT IS DBVICUS TO ME THAT THE BRAKE LINES USEDIN THIS PARTICULAR YEAR OF THE LINCDLN ARE FAULTY, (A
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Sagt Type: Ltatation Systame
Child Seat Component Code; Faled Part;
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Inckiant Cuteis) | Falure Mieage | Faluwe Speed
25-1UL-3
L A | 1N L L
Tir Mae Tirs Stze (Exanyole P215/550.15)
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Incident Datefs} | Falura Mieage
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Fama OWHER INFORMATION(Type or Priat) ' Cerytime Telephane Nurber | E-med Address

ity Everling Telephone I"lm'ber

Dor yirwr did Facturar of your rahicle? 1 ves N xo
I B abrance of an putherization, NHTSA WILL NOT provige yoour namda or 3y sss Bp e vehizlea o et

A O ey, O

VEHICLE INFORMATION
L7 et 7,71 3¢ bR LOMN Of wiMESHIM] Gt RS Cit | Make Maodel Mok Yemr
& I e
Deta Purchased Dealer's Name and Telephone Mumber Englra: Fual Typa:
17-MAY-00 METERS RUDOLF LM Na: Cylindars 8 Geg
y nmrﬁmw -~ | Donler’s Chy ' Sate Zip Codte
Ll APPLETON wI
“Transmiesion Type |1 Antiock Braked  Powertran Vehide Camponemt Cods :
AUTOMATIC  {[5] e Comtred | REAR WHEEL DRIVE {33210 SERVICE BRAKES, HYDRAULIC:POWER ASSIST:HYDRALILIC:
Multiple Fahye; 1

FA TNFORMATION

inddent Cate(s) | Faiure Mleage | Fafture Speed
03-JuL-2003 A6R0 25

ADDITION 2 LR LA N

Tire Moke Tive Modal (Name or Number] Tire St (Exampin P215765R15)
. [Exame: DO 0 I : .
H Fr'i?‘“! m!r Fadure Location:
T'ra Component Code Tire Falure Typa
ADDITIONAL ITEMS T0 BE COMPLET B3 WHEN REPORTING A CHILD SEAT FAILURE
Makos: Cate Menufachured: | Mode] Mo, hasme:
Caak Type:
Chid Ssat Component Caode: . Faled Part: .
Crach Fire
| [ves [Nt (]ves 0K wo

Narrativa Dascription of Iackdsnt($1, Crasb{s), and Injury(ian)
Plamaw descrie (1) evants kading up to the iaBare, {X) i furs and ks consaguonces, and £5) whiat vt done to cemact Hha fabure)
Ly, purts repairad ar replaces (and ¥ old part s avalisbie). i

BRAKE FAILURE- 97 CROWN VICTORTA, BRAKE LINE RUBBED THROUGH BY TRANSMISSION CROSSMEMBER- CALSING BRAKES TO FALL DURING
DAIVING. FORD MOTOR COMPANY WOULD NOT STAND HEHIND FALILTY LINE OR REIMBURSE FOR THE REPAIRS. VEHICLE ONLY HAS 36,000
MILES O ANG SHOLILD NOT HAVE WORN THROUGH ALREALY, *AK
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L5, Departrent Vehicle Owner's Questionnaire Dute Received Raposieory []
of Transpartation Ta llnpnr:. Yohicle Sazl'!enth Dafacts
- 1-BAB-DASH-
mthm;!l I’Et:mlr (1-882-327-4235) A)-5EP-2003 Referedica No.
m'"“" tration INTERNET wwaa.nhtsa.dot.gov fhotiing 139216
DWNER INFORMATION

Mumber | E-mail Addreas

Mumiber

In me dhzenee of an duthorization, .'H'HTSA WiLL NOT provide vour nama o doidress & ll'ahl'de rrr. cturar. D Na
Smiatore of Owner Ceate _{_L__.__
VEHICLE ENEORMATION
17 o tee at bottomef yrindshed on driver's gioe | Make Macdel Mode| Yoar
ur S roRd i
Dute Purchased Deajet's Kame and Telophone Momher . Engine: Fuel Typa:
0702 Ma: Cynders 8 Gas
Drﬁlﬁﬂm Dezjer's Oty Sxate Zip Code
Transmission Type | Antock Braked  Powrirain ¥ehick Component Code
AUTOMATIC Crutee Contrat | REAR WHEEL ORIVE 034200 SERVICE BRAKES, HYDRAULIC:FOLNDATION COMPONENTS
Mukiple Fedura: 1
PATLED COMPQ PA INPORMATION
Incdent Datefs) | Fakre Mlsage | Faiure Sp_aed
19-5EP-2003 112000 35
Tre Make e ool (o ar Mor T Tee S (Bxamee P15/65R15)
DOT No. {Exampie: DOTMALEABCO56) 0] Oainal B Falre Location:
Tre ComponeTt Coge Tire Faikre Type
ADDITIONAL I'I'El'E TO BE COMPLEY ED WHEN REPORTING A CHILD GEAT FAILURE
Make: ' Derte: Marwsfectuned: [ Model Ko, fName;
-{ Seat Type: Instalgtion Svoterg
€hild Seal Component Code: Faled Fart:
' Anmnmnmm'rmnmu
Crash . Fire: Mnrbu-anlmlnhmd (] I‘l-'l.lrburnl'DHl:hl = tnPuh:
| lve; Bino | {ves DX wo 0

Narmafive DawcHption of Inclbank(5), Crach{an]), and Injury{ias

Plakes duccHb (1) avadie lading up to the feure, l.'le Inliure lndhmnlm-rd {2) what was dnn- o carract the fallurs)
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I FLIRCHASED A PRE-OWNED,LOW MILAGE 1996 SRAND MARGIULS MERCLRY LSTVINGZMELM7SWTXE20855] FROM A LOCAL CAR DEALER IN
TANUARY 2000. THE CAR WAS IN IMMACLULATE COMDITTON WITH ONLY 57800 HLEMH@FETER,MEER,MHW DRIVING THE
CAR,] LOST ALL BRAKING. MY LOCAL REPAIR SHOP FIXED THE PROBLEMIBRAKE LINE FAILURE] WHILE AT MY STATE INSPECTION TN
MARCH, 0%, THE BRAKE LINE *BLEW® OLIT AGATN WHILE THE TECHNICTAN WAS TESTING THE BRAKES. T FEEL THIS IS A VERY SERIOGS SAFTEY
FACTOR.T VALUE MY LIFE AND I FEF THERE SHOULL BE A RE-CALL ON THIS PROBLEM. 50 FAR,REPAIR BILLS TOTAL OVER $500.THISTS A
GREAT AUTOMOBILE EXCEPT FOR THE BRAKE PROBLEM I AM EXPERENCING. *AK
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Ford Motot Company
Customer Relationship Center -
P.0. Box 6248
Dearborn, MI 48126

United States Department of Transportation
National Highway Traffic Safety Administmtion
Oifice of Defects Investigation

NBSA - 10.01, 400 7% Street, S.W.

‘Washingtom, DC 20590 :

Vehicle No.
Sudden Failire of Fro 1;
NHTSA Office of Defecis Invest:g&hon EAD3-012

{opened July 25, 2003)
Dear Ford and Office of Defects Investigation:

I an writing to you on behalf of my elderly mother, Annette G. Myers and her recent
encounter with the failure of her ﬁ'ontturcm'brakgiim: on her 1997 Mercury Grand

In 1997, my elderiy parents purchased a new 1997 Mercury Grand Marquis. They
have not driven it much. As of today, it has been driven only 53,800 miles. In fact, since
they moved fo lower Delaware in 2001, my mother bes only put 2000 miles on the cer.
‘They had very lirtle trouble with the vehicle until quite recently. _

In early March, 2004, we had a1l four of the original equipment Michelin tires
replaged. The niw tires were the same size but a different manufacturer, Goodyear versus
the original Michelin. Within a week of the tire change, the brakes on the Mercury failed.
We discovered such not only by the brake pedal going soft but by noticing brake fluid
running onto the ground at about the middie of the driver's side deor, Obviously, it was a
very dangerous situation since the brakes had no pressure. My mother drove the car for
some distance not knowing what the problem was. Prior to this time, the car had never had
any brake problems. In fact, within the last year, I had had the brakes inspected.

We took the car first back to the tire dealer and then to the local Ford dealer. The - {k

Y. A



Ford Motor Compary, Customer Relationship Center | Page 2
NHTSA, Office of Defects Investigation ' .
Re: 1997 Mercury Grand Marqnm, Investipation EA 03-012 March 23, 2004

tire dealer said the front to rear brake line had roptared. The Ford dealer, Boulevard Ford in
Lewes, Delaware, said the brake lines had “rusted through™ end needed fo be replaced. We —
haid those lines replaced at a cost of $715. I was told that the new lines had to be hand-
fashioned by the mechanic becanse Ford no longer makes repiacement lines for this

vehicle. I enclose a copy of the repair bill. You can see most of the repair cost arises from

the labor of hand-fitting the replacement lines. :

I understand the National Traffic Safety Board and Ford has received more than 700
complaints and notices about rear brake line fuilures on 1997 Mercury Grand Marquis
models. The number of complaints moved the NHTSA in July, 2003, to begin a compleint
investigation concerning these failures. EA 03-012. On behalf of my mother, I would like
to add her compleint to the earlier ones about the failure of the brake lines on these
vehicles. The problems described in the NTHSA letter calling for an enpineering analysis
sound very similar to what happened to my mother's car.

The dealer’s invoice describes the lines as “rusted,” suggesting that the rupture
occurred when the line corroded through. I have owed several 7 and B year old cars and
tiever suffered “rusted-through™ brake lines. Nor do I betieve the rust cun be chalked up to
the corrosion dus to salting of the roads in the wintertime. My mother, like me, lives in
southern Delaware where vre do not have frequent snow and ice. And the state
transportation department is not known for using salt on the roads. Moreover, when it does
snow my mother usually does not drive and it simply sits at home.

In addition, I think one cannot ignors that the brake Jine feilure occurred - without
any wnrmng - mmcdlatel]r ﬂﬂer the tires were replaced. That “coincidence” suggests to me
that possibly due to the differing tires, the brake line may have been pinched or placed in a
position to rub against the car’s underbody or frame.

Of course, we were plad we canght the problem when we dld. I wounld have hated to
see the brake line fail suddenly, leaving the car with no brakes, a8 my mother made her tripa
to the local Walmart. '

I have kept the brake line. As [ said above, my mother would like to add her
complaint and experience to the numerous other complaints the NHTSA has received aboyt
brake line failures in the 1997 Grand Marquis. Iwould be glad to talk to anyone from the
NHTSA to provide any more needed information. If Ford would like to contact me about
the brake line problem and the $715 costs my mother had to pay, I would glad to provide

- Ford with any more information.



Ford Motor Company, Customer Relationship Center . Page3
NHTSA, Office of Defects Investigation

Re: 1997 Mercury Grand Marquis, Investigation EA 03-012 March 23, 2004
: You can reach me during the day at
2775. My mother, Annette G. Myers, can

Sincerely yours,

Enclosure | o |
Boulevard Ford Invoice No. XLCS173452

‘¢c: Boulevard Ford {w/o enc.)
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Thank Ysic, Wi appreceate yon busincos!



