- 400 Seventh Strast, S.W.
U.S. Depariment Washington, D.C. 20580

CERTIFIED MAIL
RE RECEIPT UESTED

Stephan J. Speth, Director NVS-213dsy
Vehicle Compliance and Safety A ffairs EA03-01]
DaimlerChrysler Corporation

RBOD Chryzler Dr.

CIMS 482-00-91

Auburn Hills, MI 48326-2757

Dear Mr. Spath:

This letter is to advise you that the Office of Defects Investigation (ODI) of the Nationa!
Highway Traffic Safety Administration (NHTS A} has modified the scope of vehicles under
investigation in Engineering Analysis (EA) 33-011 based on information obtained and reviewed
during this EA and Recall Query (RQ) 03-005. The vehicles being investigated in EA03-011
now include: certain model year (MY) 1995 — 1999 vehicles in the JA and TX vehicle family;
certrin MY 1993 — 1999 vehicles in the LH vehicle family; and all MY 1997 — 1999 vehicles in
the PR vehicle farmily equipped with automatic transmissions and floor-mounted transmissian
shift levers.

A3 you know, EA 03-011 was opened to investigate alleged failures of the ipnition-park
interlock system on MY 1999 vehicles wn the JA and JX families. ODI notes that the MY 1995 -
1998 JA and JX family vehicles were the subject of safety recall 98V-183 which addressed a
defect in the ignition-park interlock system. The alleged failurer incinde ¢laimg that the vehicles
may be shifted out of the park pogition when the keys are ramoved from the ignition, and claims
that the keys can be removed from the ignition when those vehicles are nof in the patk gear
position. Such failures can result in the vehicles inadvertently rolling away, thereby causing
crashes and/or injuries.

ODI has identified 42 reports (6 of which have been previously previded to DaimlerChrysler) in
its complaint database alleging ignition-park interlock system failures on MY 1998 - 1999 JA
and JX family vehicles, or on MY 1993 and later LH family vehicles. A breakdown of these 42
repotts is as follows: Twelve reports, with 5 elleped crashes, involved vehicles from the JA
farnily vehicles, eight reports, with three alleged crashes and one injury, involved vehicles from
the JX family vehicles, and twenty-two reports, with 12 alleged crashes and four injuries

EUWCKLEUP

COT AUTC SAFETY HOTLNE
1-838-DASH-2-DOT



involving the LH family vehicles'. Tn sum, there have been 20 alleged crashes with 5 injuries
associated with ignition-park interlock system failures on these DaimlerChrysler vebicles. An
elecironic copy of each of the reports is included on the enclosed CD ROM for your infonmation.

The 5 injury incidents all involved vehicle roll-aways in which the vehicle was parked with the
ignition key removed and the transmission shift lever was subsequently taken out of the Park
position. Of note, 4 out of the 5 roll-aways involved children.

Unless otherwise stated in the text, the following definitions apply to these information requests:

» Subigct yehicles:” all MY 1993 - 2061 DaimlerChrysler Concorde, Intrepid, LHS, 300M
and Fagle Vision vehicles that are part of the LH vehicle family; all MY 1925 - 2000
DaimlerChrysler Breeze, Cirrus, Stratus and Sebring Convertible vehicles that are part of
the JA and JX vehicle families; the MY 2001 DaimlerChryaler Sebring Convertible,
Sehring Sedan and Stratus Sedan that are part of the JR vehicle family; and all MY 1997
— 2001 DaimlerChrysler vehicles in the PR vehicle family, equipped with automatic
transmissions and floor-mounted {console mounted) transmission shift levers. Subject
vehicles include only those yvehicles that were manufactured for sale or lease in the

United States.

* Subjeci components: All parts, components and devices included within the ignition-
park interlock system or related to that aystem instalted as original equipment or sold as
service parts for use in the subject vehicles. Such components include, but are not
limited to, the ignition switch/steering column lock snd the trangmigsion shift mechanism
and its associated parts (the floor shifter assembly, the shift knob, the interlock cable,
etc.).

»  DaimlerChrysler: DaimlerChrysler Corporation, all of its past and present officers and
employees, whether assigned to its principal offices or any of its field or other locaticns,
including all of its divisions, subgidiaries (whether or not incorporated) and affiliated
enterprises and all of their headquarters, regional, zone and other offices and their
employees, and all apents, contractors, consnltants, attorneys and law firms and other
persons engaged directly or indirectly (e.g, employee of a consultant) by or under the
control of DaimlerChrysler (including all business units and persons previously referred
te), who are or, in or after 1990, were itvvolved in any way with any of the following
related to the alleped defect in the subject vehicles:

a Design, engineeting, analysis, modification or production {e.. quality control);

b, Testing, assessment or evaluation;

¢. Consideration, or recognition of poiential or actual defects, reporting, record-keeping
and information management, {e.g., complaints, feld reports, warranty information,
part sales), analysis, claims, or lawsuits; or

| Five additional VOQ reports invelving one MY 2000 JX, one MY 2001 JTA, two MY 2000 LH and one MY 2002
LH family vehicles have also been idestified, bringing the total count to 47 reports.

? o order for DI to further verify that the scope of vehiclea for thin investipation is correct, the “subject vehicles™
fex parposes of this information raquest include additonal medel yesrs beyond these included in EA 93-G11,



d. Comanunication to, from or intended for zone representatives, fleets, dealers, or other
field locationa, including but not limited to people who have the capacity to obtain
information from dealers.

Alleged defect: Any condition or circumstance in which the ignition key can be
removed from the ignition lock when the transmission shift lever is placed in any gear
position other than park, or that allows the transmission shift lever to be moved from the
park posttion when the ignition key is removed.

Document: “Document(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, however
praduced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
comespondence, cornmunications, electronic mai! {e-mail) messages {existing in hard
¢opy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, audio and video recordings,
data, databages, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviews, opinions, reports, newspaper articles,
stidies, analyzes, evaluations, interpretations, contracts, agreements, jottings, apendas,
bulleting, notices, announcements, instrizetions, blueprints, drawings, as-buitts, changes,
manuals, pubtications, work schedules, journals, statistical data, desk, portable and
comguter calendars, appoiniment books, diaries, trave] reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outprets,
microfilms, microfiches, statements for services, resolutions, financial statements,
govemmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storage media associated with comnputers,
mcleding, but not limited to, information on hard drives, floppy disks, backup tapes, end
zip drives, electronic communications, including but not limited to, the Internet and sghall
inclnde any drafly or revisions pertaining ta any of the forepeing, all other things similar
to any of the foregoing, however dencminated by DaimlerChrysler, any other data
compilations from which information can be obtained, translated if necessary, into a
ugable form and any other documents. For purposes of this request, any document which
contains any note, comment, addition, deletion, insertion, annotation, or otherwize
comprises a non-identical copy of ancther document shall be treated as a separate
document subject to production. In all cases where original and any non-identical copies
are not available, “document(s)"also means any identical copies of the original and all
non-identical copies thereof. Any dosument, record, graph, chart, film or photograph
originally produced in color must be provided in coler, Fumish all documents whether
verified by DaimlerChrysler or not. If a document is not in the English language, provide
both the original document and an English translation of the document.

Other Terms: To the extent that they are used in these information requests, the terms
“clairn,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good
will,” *make,” “model,” “model year,”” “notice,” “property damage,” “property damage



claim,” “rollover,” “iype,” “wamanty,” “warmanty adjustment,” and “wamanty claim,”
whethet used in singular or in phural form, have the same meaning as found in 49 CFR.
579.4,

In order for my staff to evaluate the alleped defect, certain information is requived. Pursuant to
49 U.8.C. § 30166, please provide numbered responses to the following information requests.
Insofar as DaimlerChrysler has previously provided data or a document to ODI (e.g., in respanse
to RQO03-005), DaimlerChrysler may prodiuce it again or identify the data or document, the
submission to ODI in which it was included and the precise location in that submission where it
is located. When documents are produced, the documents shall be produced in an identified,
organized manner that corresponds with the orgamization of this information request letter
(including all individual requests and subperts). When docimnents are produced and the
documents would not, standing alone, be self-=xplanatory, the production of documents shall be
supplemented and accompanied by explanation.

Please repeat the applicable request verbatim above cach response. After DaimlerChrysler’s
regponse to each request, identify the source of the information and indicate the last date the
information was gathered.

1. State, by model, model] year, type of shift gate, and type nfsﬁﬂ kniob, the mumber of subject
vehicles DaimlerChryeler has manufactured for sale or lease in the United States. Separately,
for each subject vehicle mamufactured to date by DaimlerChrysier, state the following:

a. Vehicle identification sumber (VIN),

b. Date of manufacture;

c. The type of shift gate the original equipment floor shifter assembly was mamufacturad
with (e.g., “Thin® or ‘Rzinforced’);

d. The type of shift knob the otiginal equipment transmission shift mechanism was
mamufactured with (e.g., ‘T or *Cobra’ style);

e. Date warmnpty covemape commenced; and .

f. The State in the United States where the vehicle was originally sold or leased (or
delivered for sale or lease).

Provids the table in Microsoft Access 2000, or a compatible format, entitlad
“ProductionData.” See Enclosure 1, EAG3-011 Data Submission Disc, for a pre-formatted
table which pravides further details regarding this submission. DaimlerChrysler's response
must adhere precisely to the format defined in this fle.

2. State the number of each of the following, received by DaimlerChrysler, or of which
DaimlerChrysler is otherwise aware, which relate {o, or may relate to, the allaged defect in
the subject vehicles:

a. Consumer complaints, including those from fleet operators;

b. Field reports, including dealer field reports;

¢. Reports involving a ¢rash, injury, or fatality, bassd on claims against the mannfacturer
involving a death or injury, notices received by the manufacturer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claims, consumer complaitity, or field reports;



d. Property damage claims; '
e. Third-party arbitration pmmar:lmgn where DaimlerChrysler is or was a party to the

arbitration; and
f. Lawsuits, both pending and closed, in which DalmlerChrysler 15 OF Was a defeudant or
codefendant.

For subparts “a” through “'d,” state the total number of each item (e.g., consumer complaints,
field reports, ctc.) separately, Multiple in¢idents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are also to be counted separately
(i.e., a consumer complaint and a Hield report invelving the same incident in which a crash
oceurred are 10 be counted ag a crash report, a field report and a congumer complaint),

In addition, for iterns “c”’ through “f” provide a summary description of the alleged problem
and causal and contributing factors and DaimlerChrysler’s assessment of the problem, with a
sumrnary of the significant undarlying facts and evidence. For items “f” and “g," identify the
parties to the action, as well as the caption, court, docket number, and date on which the
complaint or other document initiating the action was filed,

. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of
your response to Request No. 2, state the following information:

8. DaimlerChrysler’s file number or other identifier nsed;

b. The category of the item, as identified in Request No. 2 (i.c., consumer complaint, ficld
zeport, etc.);

Vehicle owner or fleet name (and fleet contact person), address, and telephone number,
Vehicle’s YIN;

Vehicle’s make, model and model year;

Vehicle's mileage at time of incident;

Incident date;

Report or claim date;

Whether a crash is afleged,;

Whether property damage is alleged;

Nurnber of alleged injuries, if any; and

Number of alleged fatalities, if any.
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Provide thig information in Microsoft Access 2000, or a compatible format, entitled
“RequestTwolata,” See Enclogure 1, EAD3-011 Date Subtnission Disc, for a pre-formatted
tahle which provides further details reparding this submission. DaimlerChrysler's response
must adhere precisely to the format defined in this file,

. Produce copies of all documents within the scope of Reguest No. 2 that are related to items
“¢” and “d” only (crash, injury, fatality or property damage claims). Organize the documents
separately by category (i.¢., crash injury fatality, property damage) and describe the method
DaimlerChrysler used for organizing the documents within the category {i.e., by file number,
by incident date, etc).



5. State, by model and modsl yvear, a total count for all of the following categories of ¢laims,
collectively, that have been paid by DaimlerChrysler to date that relate to, or may relate to,
the alleged defect in the subject vehicles: wamanty claims; extended warranty claims; claims
related to the subject recall, claims for good will services that were provided; field, zone, or
similar adjustments and reimbursemenis; and warranty claims ot repairs tnade in accordance
with a procedure specified in a technical service bulletin or customer satisfaction campaign.

Scparately, for cach such claim, state the following information:

DaimlerChrysler®s claim number,

VIN;

Repair date;

Repairing dealer’s or facility’s [D number and ZIP code;

Vehicle owner or fleet name {(and fleet contact person);

Vehicle mileape at {ime of repair;

Labor operation mxnber;

Problem code;

Concern stated by customer; end

Comment, if any, by dealer/technician relating to claitn and/or repair.
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Provide this information in Microsoft Access 2000, or a cornpatible format, entitled
“WarrantyData." See Enclogure 1, EA03-011 Data Submission Dise, for a pre-formaited
table which provides further details regarding this submission. DeimlerChrysler's response
must adhere precisely to the format defined in this file.

6. Describe in detail the search criteria used by DaimlerChrysler to identify the claims
identified in response to Request No. 3, including the labor operations, problem codes, part
numbers and any other pertinent parameters used. Provide a list of all labor operations, labor
pperation descriptions, problem codes, and problem code descriptions applicable to the
alleged defect in the subject vehicles. State, by make and model year, the ferms of the new
vehicle warmanty coverage offered by DaimlerChrysler on the subject vehicles (i.c., the
mmber of months and mileage for which coverage is provided and the vehicle systems that
are covered). Describe any extended warranty coverage(s) that DaimlerChrysler offers for
the subject vehicles and state by option, model, and medel year, the number of vehicles that
are covered under wach such sxtended warranty plan.

7. For the subiect LH and PR vehicle families, produce copies in draft or final version of all
service, warranty, and other documents that relate to, or may relate to, the alleged defect in -
those vehicles, that DaitnlerChrysler has issued, or ig planning to issue within the next 120
days, to any dealers, regional or zone offices, field offices, fleet purchasers, ot other entities.
This includes, but is not limited to, bulletins, advisories, informational documents, training
documents, or other documents or communications, with the exception of standard shop
manuals.

8. Describe all assessments, analyses, tests, test results, studies, surveys, simulations,
investigations, inguiries and/or evaluations (collectively, “actions”) that relate to, er may
relate to, the alleged defect in the subject vehicles that have been conducted, are being



19.

conducted, are planned, or ate being planned by, or for, DaimlerChrysler. For sach such

action, provide the following information:

8. Action title or identifier,

b. The actual or planned start date;

¢. The actual or expected end date;

d. Brief summary of the subject and objective of the action;

e. Engineering group(s)/supplier(s) responsible for designing and for conducting the action;
and

f. A brief summary of the findings and/or conclusions resulting from the action.

For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final form. Organize the docurments

chronologically by action.

For the subject LH and PR vehicle families, describe all modifications er changes made by,
or on bebalf of, DaimlerChryzler in the design, material composition, mamfacture, quality
contzol, supply, or installation of the subject components, from the start of preduction to date,
which relate to, or may relate to, the alleged defect in those vehicles. For each such
modification or change, provide the following information:

a. The date or approximate date on which the modification or change was incorporated into
vehicle production;

A detailed description of the modification or change;

The reason(s) for the modification or change;

The part numbers (service and engineering) of the original component;

The part number {gervice and engineering) of the modified component;

Whether the original unmedified component was withdrawn from production and/or sale,
and if 30, when;

When the mndified compenent was made available as a service component; and
Whether the modified component can be interchanged with earlier production

COMIPONENtS.
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Also, provide the above information for any medification or change in the subject

gomponents, or that may be incorporated into vehicle production within the next 120 days.

In enclosure 7 of DaimlerChrysler’s response to ODI’s information request no. 9 during
R(Q03-003, “Change Number {CN) Authority 80722-108" was mentioned in reference to
engineering changes made to the floor shifter assembly on the subject JA and TX vehicles
with the introduction of the BTSI (Brake Transmission Shift Interlock) system at MY 2000,

Produce all documenits releted to, discussing, or documenting CN 80722-L08, including but
not limited to, engineering drawings (showing design conditions both befors and after the
modifications), specification documentation, change history documents, technical
descriptions of the chenges, cormmunications to suppliers, and any other pertinent documents.
If the aforementioned engineering drawings are not available, provide engineering drawings
of 4 current production shifter agsembly. If the engineering drawings do not contain the
necessary detail to determine dimensional tolerancing, provide any other information



11.

12,

13.

required. Also describe in detail what irnpact CN 80722-1.08, or any other or similar CN,
har on the mechanical advantage of the transmigsion shift mechanisms for LH and PR
vehicle farnilies, if any.

In enclosure 7 of DaimlerChrysler’s response to ODI's information request no. 9 durthg
RQ03-005, “Change Number (CN} Authority §1026-1.07" was mentioned in reference to
engineering changes made to the shift knob on the subject JA and JX vehicles with the
implementation of the BTSI (Brake Transmission Shift interlock) systern at MY 2000,

Produce all documents related to, discussing, or documenting CN 81026-L07, including but
not limited to, engineering drawings {showing design condittons both before and after the
modifications), specification documentation, change history documents, technical
descriptions of the changes, communications to suppliers, and any other pertinent documents,
If the aforementioned engineering drawings are not available, provide snpgineering drawings
of a current production shifter assembly. If the engineering drawinga do not contain the
necessaty detail to determine dimensional tolerancing, provide any other information
required. Also describe in detail what impact CN B1026-1L07%, or any other or similar CN,
had on the mechanical advantage of the transriggion shift mechanisms for LH and PR
vehicle families, if any.

State the number of sales of each of the following that may have been used in the subject
vehicles by component name, part number (both service and engineering/production), model
and model year of the vehicle in which it is or was wsed and month and year of zale
(including the cui-off date for sales, if applicable);

Floor shifter assembly;

Ignition-park interlock ceble;

Shift knob;

Al] kits required for use in safety recall 98V-183; and

Any other kits that have been released, or developed, by DaimlerChrysler for use in
service repairs to the subject components.

pRp

¥or each component part number, provide the supplier’s name, address. and appropriate point
of contact (neme, title, and telephone number). Also identify by make, model and model -
year, any other DaimlerChrysler vehicles that contain the identical component, whether
ingtalled in production or in service, and state the applicable dates of production or service
usage.

Fumish DaimlerChrysler’s agsessment of the alleged defect in the subject vehicle, inchuding:

The causal or contributory factor(s);

The faihire mechaniam(s);

The failure mede{s);

The risk to motor vehicle safety that it poses;

What warnings, if any, the operator and the ather persong both inside and ontgide the
vehicle would have that the alleged defect was occurring or subject component was
malfuncticning; and

f The reports included with this inquiry.
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This letter is being sent to DaimlerChrysler pursoant to 49 UL8.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for information.
DaimlerChrysler's failure to respond prompily and fully to this letter could subject
DaimlerChrysler to civil penalties pursuant to 49 [1.8.C. § 30165 or lead to an action for
injunctive relief pursuant to 49 U.S.C. § 3016). (Other remedies and sanctions are available as
well.) Please note that maximum civil penalties under 49 11.8.C. § 30165 have increased as a
result of the recent enactment of the Transpertation Recall Enhancement, Accountability, and
Dacumentation {TREAD) Act, Public Law No. 106414 (signed November 1, 200{0). Section
5(a) of the TREAD Act, codified at49 U.8.C, § 30165(b), provides for civil penalties of up to
$5,000 per day, with a maxinmm of $15 million for a releted series of violations, for failing or
refusing to perform an act required under 49 U.S.C. § 30166. This includes failing to respond to
QDI information requests.

If DaimlerChrysler cannot respond to any specific request or subpart(s) thereof, please state the
reason why it is unable to do so. If on the basis of attomey-client, attomey work product, or
other privilege, DaimlerChrysler does not submit on¢ or more requested docutnents or items of
information in response to this information request, DaimlerChryster must provide a privilege
[og identifying each document or item withheld, and stating the date, subject or title, the name
and position of the person(s) from, and the person(s) ta whom it was sent, and the name and
position of any other recipient (to include all carbon copies or blind carbon copies), the nature of
that information or material, and the basis for the claim of privilege and why that privilege
applies.

DaimierChrysler's responss to this letter, in doplicate, together with a copy of any confidentiality
request, must be submitted to this office by Friday, January %, 2004. Please refer to EA03-011 in
DaimlerChrysler’s response to this letter. If DaimlerChrysler finds that it is unable to provide all
of the information requested within the time allotted, DaimlerChrysler must request an extension
from Mr. Jeffrey Quandt of my staff at (202) 366-5207 no later than five business days before
the response due date. If DaimlerChrysler is unable to provide all of the information requested
by the original deadline, it mmst submit a partial respense by the original deadline with whatever
information DaimlerChrysler then has available, even if an extension has been granted.

If DaimlerChrysler claimg that any of the inforrmation or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.8.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 1L.8.C. § 19035, DaimlerChryzler
must submit supporting infonmation together with the materials that are the suhject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended {68 Fed. Reg. 44209 et
seq; July 28, 2003), to the Office of Chief Counsel {(NCC-113), National Highway Traffic Safety
Administration, Room 5219, 400 Seventh Street, S.W., Washington, D,C. 20590,
DaimlerChrysler is required to submit two copies of the documents eontaining allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information ¢laimed to be confidential hag been deleted.
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If you have any technical questions voncerning this matter, please call Scott Yon of my staff at
(202) 366-6761.

Sincerely,

(/—

Kathleen C. DeMeter, Director
Office of Defects Investipation
Enforcement

Enclosure 1, One CD ROM titled EA03-011 Data Collection Disc containing thres MS Access
files and alectronic copies (in Adobe pdf format) of 45 VOQs,



