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Rackleigh, NT 07647

Dear: Mr. Shapiro

This letter is to advise you that the Office of Defects Investigation (ODI) has completed
Preliminary Evaluation (PE03-003) concerning allegations of fiel leaks from the fuel storage
tank in 1993 through 1996 Volvo 850 mode] vehicles. Baged on our analysis of the information
received, DDIhnsupgmde-dﬂﬂsmathwiﬂoanEngineeﬁ:ngAmlﬁiu (EA), which has been
assigned identification oumber EAG3-008. As part of the investigation, this letter requests
clarification of certain data subrnitted vnder PE03-003, as well as updated and additional
informetion.

Unless othetwise stated in the text, the following definitions apply to these information requests:

e Subject yehicles: all 1993 through 1996 Volvo 850's manufactured for aale or lease in
the United States.

+ Yolvo: Volvo Cars of North America, LLC, all of its past and present officers and
employees, whether assigned to its principal offices or any of its ficld or other locations,
including all of its divisions, subgidiaries (whether or not incorporated) and affiliated
enterprises and all of their headquarters, regional, zone and other offices and their
employees, and all agents, contractors, consultants, attomesys and Jaw firis and other
persons engaged directly or indirectly {e.g., employes of a consultant) by or under the
control of Volyo {including all buginess units and persoms previcusly referred 10), who
are or, in or after Jannary 1, 1991, were involved in any way with any of the following
related to the allegad defect in the subject vehisles:

a. Design, engineering, analysiz, modificetion or production (e.g. quality control);
b. Testing, assessment or evaluation;

¢. Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, (e_g, complaints, field repotts, warranty information,
part sales), analysis, claims, or lawsuits: or
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d. Communication to, from or imtended for zone representatives, fleets, dealers, or other
field locations, including but not limited to peaple who have the capacity to obain
information from dealers,

Alleped defect: shall refer to any breaks, cracks, failures, malfunctions or otherwise
unsatigfactory performance of the fuel storage tank snd/or related components, e.g,, heat
shield mounting or attachment points, “fuel purnp unit,” fuel level sensor, fuel inlet pips,
fuel delivery and return lines, fittings, ete., that result, or may result, in a lesk or loss of
fuel.

Document: “Docurnent(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, reconded, or graphic matter whatsoever, however
produced or reproduced, of evety kind, nature, and description, and all non-tdentical
copies of both gides thereof, including, but not limited to, papers, letters, memoranda,
comespondence, communications, electronic mail (e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotstions, working papers, drafts, minutes, records, audio and video recondmgs,
data, databases, other information bases, summaries, charts, tables, graphics, other visual
digplays, photapraphs, statements, interviews, opiniong, reparts, newspaper articles,
gtudies, analyses, evaluations, intexpretations, contracts, agreements, jottings, agmd.n,a
bulletins, notices, announcements, instractions, blunprmts, drawings, as-builts, changes,
manualz, publications, work schedules, journals, statistical data, desk, pertable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, financial statements,
governmental records, business records, personnel records, work orders, pleadings,
dircovery in any form, affidavits, motions, reaponses to discovery, all trangcripts,
administrative filings and all mechanical, magnetic, photographic and clectronic records
or recordings of any kind, including aery storage media associated with computers,
including, but not limited to, informatien on hard drivea, floppy disks, backup tapes, and
zip drives, electronic commmunications, including but not limited to, the Tnternet and shail
itclude any drafis or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, howeéver denominated by Volvo, any other data compilations
from which information can be obtained, translated if necessary, into a usable form and
any other documents. For putposes of this request, any document which containg ety
note, comment, addition, deletion, insertion, annotation, or otherwise comprisea a non-
identical copy of enother document shall be treated as a separate docarnent subject to
production. In alt cases where original and any non-idemtical copies are not available,
“document{s)”also means any identical copies of the original and afl non-identical copies
thereof, Any document, record, graph, chart, film or photograph originally produced in
color must be provided in color. Furnish all documents whether verified by the
manufacturer or not. If a document is not in the English language, provide both the
otiginal document and an English translation of the document.

{Mher Terms: To the extent that they are used in thess information requests, the terms
“claim,™ “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleect,” “good



will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage:
claim,” *rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,”
whether used in singular or in plural form, have the same meaning as found in 49 CFR.
579.4.

In order for my staff to evaluate the alleged defect, certain information is required  Pursuant to
49 U.8.C. § 30166, please provids numbered responses to the following information requests,
Insofar as Volvo has previously provided a document to ODI, Volvo may produce it again or
identify the document, the document sybmisgion to OD] in which it was included and the precise
location in that sabmission where the document is located. When documents are produced, the
documents shall be produced in an identified, organized manner that corresponds with the
organization of this infermation request letter {(inctuding all individual requests and subparts).
When documents are produced and the doctrnents would not, standing alene, be self-
cxplanatory, the prudnctmn of documemsshallbusupplmnenmd and accompanied by
explanation.

Please repaat the applicable request verbatun above each response. After Volvo's respotise to
each request, identify the source of the information and indicate the last datc the information was
pathered.

1. As it relates to Volvo's May 2, 2003 response to question menber nine of ODI’s February 10,
2003 information request in PE03-003, i.e., “other Yolvo vehjcles,” state, by model and
model year, the number of other vekicles that Volvo has manufactured for sale or lease in the
United States that contain one or more idantical components relating to the alleged defect in
the subject vehicle. Separately, for each such vehicle manufactured to date by Volvo, state

the following:

Vehicle identification mumber (VIN),

Model:

Model Year:

Date of manufacture;

Date warranty coverage commenced;
ThesmtemﬂleUmmdStmmmavemnlewasmgtnﬂlysnldurlmd {or
delivered for sale or izase).

Shared part(s); and

Perindg of application (mm/dd/yyyy) of shared part(g).
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Provide the table in Microsoft Accass 2000, or a compatible format, entitled
“PRODUCTION DATA/QTHER. VEHICLES.” See Enclosure 1, Data Collection Disc, for a
pre-formatted table which provides further details regarding thie submission.

2. State the number of each of the following, received by Volvo, or of which Volvo is otherwise
aware, which relate to, or may relate to, the alleged defect, in the “other Yolvo vehicles”
identified in response to question number one above:

& Consurner complaints, including those from fleet operators;



b. Field reports, including dealer field reports;

¢- Reports involving a crash, injury, or fatality, based on claims againat the marmfacturer
involving a death or injury, hotices received by the manufactorer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claims, consumer complaints, or field reports,

4. Reports involving a fire, based on claims against the mamufacturer involving a death ot
injury, notices received by the manufacturer alleging or proving that a death or injury was
caused by a possible defect in a subject vehicle, property damage claimeg, consumer
complaints, or field reports;

¢. Property damage claims;

f Third-party arbitration proceedings where Volvo is or was a party to the arbitration; and,

g. Lawsuits, hoth pending and cloged, in which Volvo is or was a defendant or codafendant.

For subparts “a” through “d” state the total number of each item {(c.g., consumer complaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to he
counted separately. Multiple reports of the same incident are also to be counted separately
{i.e., 3 consumer complaint and a field report involving the same incident in which a crash
occurred are to0 be counted as a crash report, a field report and a cansumer complaint).

In addition, for items “c” through “g" provide a surnmary description of the alleged problem
and cansal and contributing factors and Yolvo's assessmetnt of the problem, with 8 summaty
of the gipnificant underlying facts and evidence. For items “f” and *g,” idantify the parties to
the action, as well as the caption, court, docket munber, and date on which the complaint or
other dncument initiating the action was filed.

. State the number of each of the following, received by?ulvn, or of which Volvo is otherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles that were
not previoasly provided to ODI in its response to ODI’s information request letier in PE(3-
003:

a. Comsumer cornplaints, inchading those from fleet operators;

b. Field reports, including dealer field reports;

¢. Reports involving a erash, infury, or fatality, based on claims against the manufacturer
involving a death or injury, notices received by the mamyfacturer alleging or proving that
a death or injury was cauaed by a poasible defect in & subject vehicle, property damage
claims, consumer complaings, or field repors;

d. Reports involving a fire, based on ¢laims against the mayufacturer involving a death or
injury, notices received by the manufacturer alleging or proving that a death or injury was
caused by a possible defect in a subject vehicle, property damage claims, consumer
complaints, or field reports;

e. Property damage claims;

f Third-party arbitration proceedings where Volvo is or was a party ta the arbitration; and,

g. Lewsuits, both pending and clesed, in which Volvo i or was a defendemt or codefendant.

For subparts “a” through “d” state the total nirmber of each item (e.g., consnmer complaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are to be



counted separately. Multiple reports of the same incident are also to be counted separately
(i.e., a consumer camplaint and a field report involving the same incident in which a crash
occurred are to be counted as a crash repert, a field report and a consumer complaint).

In addition, for items “c™ through “g"” provide a summary description of the alleged problem
and causal and contributing factors and Volvo’s assessment of the problem, with a sammary
of the significant underlying facts and evidence. For items “f” and “g,” identify the parties to
the action, as well as the caption, court, docket number, and date on which the complamt or
other docwanent initiating the action was filed.

4, Separately, for each item (complaint, report, claim, notice, or matter) within the gcope of

YOUr response to Request numbers two and three above, state the following informetion:

Volvo's file number or other identifier used;

The category of the itemn, as identified, (i.e_, consumer complaint, fisld report, ate.);
Vehicle owner or flest npame (and fleet contact person), address, and telephone number;
Vehicle's VIN;

Vehicle’s make, model and model year;

Vehicle's mileage at time of incident;

Incident date;

Report or claim date;

Whether a crash is alleged;

Whether a fire is alleged;

‘Whether property damage is alleged;

Nurnber of alleged injunies, if any; and

Number of alleged fatalities, if ary.
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Provide this information in Microroft Accesg 2000, or a compatible format, entitled
“REQUEST NUMBER TWO AND THREE DATA * Provide separate tables for the subject
vehicles and the “other Volvo vehicles,” See Enclosure 1, Data Collection Diac, for a pre-
formatted table which provides further details regarding this submission.

. Pmxtuce copies of all documents telated to ¢ach itern within the scope of Request mumbers
two and three above. Organize the docnments separately by model, model year, and category
(i.e., consumer complaints, field reports, etc.) and describe the method Volvo used for
organizing the documents.

State, by modet and model year, a total count for all of the following categories of clatms,
collectively, that have been paid by Velvo to date that relate to, or may relate to, the alleged
defect in the subject vehiclea that were not previously provided to QDI in its respanse to
PE03-003: warranty claims; extended warranty claims; claima for good will services that
were provided; field, zone, or similar adjustments and reimbursements; and warranty claims
ot Tepairs made in aceordance with a procedure specified in a technical service bulletin or
customer satisfaction campaign,



Separately, for each such claim, state the following information:

Volvo's claim number;

Vehicle owner or fleet name (and fleet contact person) end telephone number;
VIN;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s name, telephone number, ¢ity and state or ZIP code;
Labor operation number;

Problem code;

Replacement part number(s) and description(s);

Concern stated by customer; and

Comments, if any, by dealer/technician relating to claim and/or repair.

i S

Provide this information in Microsoft Access 2000, or a compatible format, entitled
‘“WARRANTY DATA.” See Enclosure 1, Data Collection Disc, for a pre-fonmnatied table
which provides further details regarding this submission,

. State, by model and model year, a total count for all of the following categories of claims,
collectively, that have been paid by Volvo o date that relate to, or may relate to, the alleged
defect, in the “other Volvo vehicles” identified in response to question number one: warranty
claims; extended warranty claims; ¢laims for good will services that were provided; field,
2one, or similar adjustments and reimbrursements; and warranty claims or repairs made in
accordance with a procedure specified in a technical aervice bulletin or customer satisfaction
campaign.

Separately, for each such claim, state the following information:

Volvo's claim munber;
Vehicle owner or fleet name (and fleet contact person) and telephons number;
VIN; '
Repair date;
Vehicle mileage at time of repair;
Repairing dealer’s or facility's name, telephone munber, city and state or ZIP cods;
Labor pperation numbet;
FProblem code;
Replacement part mumber(s) and description(s);
Concern stated by customer, and
Comments, if any, by dealec/technician relating to clam:l and/or repair.
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Provide this information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA FOR OTHER VOLVO VEHICLES. See Enclosure 1, Data
Collection Disc, for a pre-formatted table which provides further details regarding this
submission.



8. Apart from Federal Motor Vehicls Safety Standard 301; Fuel System Integrity, identify all
testing conducted by, or an behalf of Volvo that relate to the alleged defect. Does Volve
plan nnyuthr:r testing, assesgments, analyses, stndics, surveys, simulations, investigations,
inquiries and/or evaluations {collectively, “actions™) that relate to, or may relate to, the
elleged defect in the subject vehicles? For each such action that has bncnundertaken or

completed and that is planned, provide the following information:

Action title or identifier;

The actual or planned start date;

The actual or expected end date;

Brief summary of the subject and objective of the action;

Enginecring group(s)/supplicr(s) responsible for degigning and for conducting the action;

and,
A brief summary of the findings and/or conclugions resulting from the action.

o po Tp
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For each action identified, provide copies of all documents related to the action, regardless of
whether the documents are in interim, draft, or final form. Organize the documents
chronologically by action.

9, In Volvo's May 2, 2003 response to question number nine, part sales, of ODI's February 10,
2003 information request letter, Volvo fatled to state the application, or applications, of the
identified parts by model and model years as requested, Additionally, Volvo failed to
include “fucl pump unit” sales in itz parts sales data submission, Please state whether Volvo
gold any fuel pumps that are replacement parts for the subject vehicles. Provide a clear and

detailed response to the following question:

State the mumber of sll parts mnd assemblies related to the alleged defect (including any kits -
that have been releaged or developed for use in service repairs) that Volvo has sold for use in
the subject vehicles to date by component name, part number (bath service and
engineering/production), model and mode! year of the vehicle in which it is used and
month/year of sale, inclading the cut-off date for sales, if applicable,

For each component part nurnber, provide the supplier’s name, address, and appropriate point
of contact (natne, titls, and telephome mmmber).

10. Question mumber ten of ODI*s Pebraary 10, 2003 information request letter requested
information reparding “modifications smd changes” to all components, from the start of
production to date, which relate to, or may relate to, the alleged defect in the subject vehicles.
The table provided in Volvo’s May 2, 2003 response is not clear and does not provide all of
the requested information. Provide a clear and detailed response to the following question:

Describe all modifications or changes made by, or on behalf of, Volve in the design, material
composition, manufacture, quality control, supply, or instaltation of all components, from the
start of production to date, which rclate to, or may relate to, the alleped defect in the subject
vehicles. For each such modification or change, provide the following information:



The date (mm/dd/yyyy) or approximate date on which the modification or change was
mcoiporated into vehicle production;

A detailed description of the modification or change;

The reason(s) for the modification or change;

The part mumbers (3ervice and engineering) of the original component;

The part number (gervice and engineering) of the modified component;

Whether the oripinal wnmodified component was withdrawn from production and/or sale,
and if so, when (mm/dd/yyyy);

When the modified component was made available as 2 service component
(mm/dd/yyyy),

‘Whether the modified compoenent can be interchanged with earlier production
components; and,

Provide definitions of the colutin headers, €.g., preassembled fael tank, fuel tank with
welded patts, fuel tank, ete, that were included in the table provided in Volvo’s May 2,
2003 response.
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Also, provide the above information for any modification or change of which Volvo is aware
that may be incarporated into vehicle prodection within the next 120 days.

11. Describe the production processes, material compositions, including properties and
specifications, used in the construction of the fuel tanks, including the heat stield mounting
points, “fuel pump unit” and gasket, and the fuel sensor and gasket relative to the alleged
defect in the subject vehiclez. _

12. Provide engineering drawings and specifications for all fucl tanks that were or are original
equipment or replacement equipment designated by Volvo for use in the subject vehicles.
Information in the drawings snd specifications should include, but not be limited to, tank
capacities, the Veolvo or SAE fuel fill reference ling, i.e., full tank fill level.

13. Provide engineering drawings and specifications for all fuel tank heat shields that were or are
original equiprnent or replacemest squipment designated by Volvo for use in the subject
vehicles, Information in the drawings should include all vehicle and fuel tank applications
for which they are intended. '

14. Provide exploded drawings of the fise] tank, fel tank heat shields, heat shield attachment
hardware, fuel tank to vehicle mounting hardware, end exhanst system in the subject
yehicles.

15, Volvo provided six documents, identified by Volvo as technical reports, in its May 2, 2003
response to ODI's February 10, 2003 information request Ietter that indicate the fiel tanks
were leaking from the heat shicld mownting points attached to the fuel tank, Two of the
reports, 35295 and 102438, identify multiple vehicles, Was there any follow up, ot other
“actions,” to these technical reports? If so, provide copies of all documents relating to each
case and provide Yolvo®s assessment of each of these cases. '



16. ODI notes the geographic concentration of repotts from hot states in both the consumer
reports and warranty data, These states melude Florids, Temas, California, Arizona, and
Georpia. What is Volvoe's assessment as to the concentration of reports from thesc states?

'17. QD] also notes that the 1996 model year males up 31 percent of the subject vehicle
popalation but acccunts for 53 percent of the reports. What is Volvo’s assessment of the
high number and proportion of reported fuel tank leaks in the 1996 model year vehicles?

18, Three of the consumer complaitits provided in Volvo's May 2, 2003 response to ODI's
February 10, 2003 information request letter are not readable documents. Provide readable
documents for the vehicles identified by the following VIN’s: YVILW5713R202285,
YVIL85511P2037363, and YV1LW5712R202009.

19. Compare anc contrast the defect condition addressed by Volvo’s recall of certain 1989
through 1991 Volvo 760, 780 and 940 SE model vehicles to correet a defiet that cansed “foel
seepage” from the top of the fuel tank (Volvo campaign 57, NHTSA recall # 91V-010) with
the allcged defect in the subject vehicles. Volvo's response to this request should include all
factors that were uunsidemdinitsdefentdemﬁnnﬁunanddmisiunmmductﬂmrﬂcaﬂ.
Explain in detail why Valvo believes that “fuel seepage™ in the recalled vehicles ig a safety
defect issue and that the foel leakage in the subject vehicles is not. A copy of Volvo's Defect
Report for recall 91V-010 is enclosed for your information.

This Iuﬂﬂrlsbemg sent to Volvo purauant to 49 11.8.C, § 30166, which authunzesNI—lTSA fo
conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the produchon of things. It consittutes a new request for information.
Volvo's failure to respond promoptly emd fully tor thiy letter could subject Volvo to civil penalties
pursnant to 49 {1.8.C, § 30165 or lead to an action for injunctive relief pursuant to 49 U.5.C. §
30163, (Other remedics and sanctions are available as well) Please note that maximum civil
penalties under 49 U.S.C. § 30165 have increased as e result of the recent enactment of the
Transportation Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public
Law No. 106-414 (gigned November 1, 2000). Section 5(z) of the TREAD Act, codified at 49
U.8.C. § 30165(b), prrovides for civil penaltiea of up to $5,000 per day, with a maxinmum of $15
million for a related series of vielatioms, for failing or refusing to perform an act required under
49 U.5.C. § 30166, which inclndes failing to regpond fully to QDI information requests. This
letter does not waive potential penalties with respect to Volvo's response to QDI's February 10,
2003 information request letter.

If Volvo cannot respond to any specific request or subpart(s) thereof, please state the reazon why
it is unahle to do so. If on the basis of attorney-client, aticrney work product, or ether privilege,
Volvo does not submit one or more requested documents or itemg of information in response to
this information request, Volvo must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the name 2nd position of the person(s) from, and
the person(s) to whom it was sextt, and the name and position of any other recipient (to inclade
all carbon copies or blind carbon copieg), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.
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Volvo’s response to this letter, in duplicats, together with a copy of any confidentiality request,
must be submitted to this office by September 18, 2003, Please refer to EAQ3-008 in Yolvo's
response to this letter, If Volvo finds that it is unable to provide all of the information requested
within the time allotted, Volvo must request an extension from Mr, Thomay Z. Cooper at (202)
366-5218 no later than five business days before the response due date. If Volvo is unable to
provide all of the information requested by the original deadline, it must submit a partial
response by the enginal deadline with whatever information Volvo then has available, even if an
extension has been granted.

H Volvo claims that any of the information or documents provided in response to this
information request congtitute confidential commercial material within the meaning of 5 U.5.C.
§ 552(b)4), or are protected from disclosure pursnant to I8 U.S.C. § 1905, Volvo must submit
supporting information together with the materials that are the subject of the confidentiality
request, in accordance with 49 CFR Part 512, to the Office of Chief Counsel (NCC-110),
National Highway Traffic Safety Administration, Room 5219, 400 Seventh Street, S.W.,
Washington, D.C, 20590. Volvo is required to submit two copies of the docummenty containing
allegedly confidential information {except only one copy of blueprints) and one copy of the
documents from which information ¢laimed to be confidential has been deleted.

If you have any technical questions conceming this matter, please call Mr. John Abboit of my
staff at (202) 366-3221.

Sincarely,

T

Dfﬁcu of Defacta Investigation

Enclosure 1, one CD ROM titled Data Collection Disc containing three files
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Votvo Cal¥ o North Amarics " Rookdolgh, New Jarsay 0764
A Dnvaion of Va0 Nasth Amica Co/oolalon Tehephone: 201.7ERTH0
January 4, 1991 Tebx: E840605

Mr. Michael Brownlge '
Acting Associate Administrator for Enfarcement : a1v-n1o @
Nationa) Highiway Traffic Safety Administration

400 Seventh Sireet, S.W.

Washington, D.C. 20590

Re: Defact information Report
Daar Mr. Brownlee:

Volvo has determined that a defect exists in the sealing of the fuel tank sending unit
on iertain 1989-1991 model year Volvo pessenger cars, eguipped with an 80 liter fuel
tank.

mrdance with Section 573 of 49 CFR, we herein submii 3 Defect Information

1. Vehicie Manufacturer

Volvo Car Corporation
Gothenburyg, Sweden

Designatad Agent

Volvo North America Carporation
Rockigigh, Now Jariey

2. ldentification of Vehicles involved
The vehides are 1989-1991 model yvear Volvo 760 and 940 series four door

sedans, and 780/Coupe series two door sedans, equipped with an 80 liter fuel
tank. Tha exact el and year cars are indicated by an “X" in the following

chart:
7605EDAN 9S40 SEDAN 780 COUPE
MY ‘89 X X
MY'90 X X
MY'91 o X - X

These vehicles were assembled in plant O, Ealmir, Sweden, and Plant D, Bertone,
Kaly. The chassis numbers are in the following ranges:

764 058500 - 089877
944 000001 - 006827
782 006500 - 011743
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3.  Numbear of Vehicles Potentially Affected _
K is estimated that a total of 19,286 vehicles sold in the U5 are potentially
affected.

A.  Estimated Percentage of Vehides which Cantain the Defect

The corrective action will be performed on all potentially affectad vehicles, as
the percentage containing the defect is unknown.

5. Description of the Defect
It was found that if the three conditions of high ambient temperatures,

overfilling of the fue! tank, and ingufficient torque on the sanding unit iock ring
existed smultanenusly, seepage of fuel may occur from the top of the tank.

6. Chronology of Events

Septamberio

Novamber 1990 - Volvo received reports of fuel tank seepage from
vehicles in Japan. Volwo began 2 vechnical investigation
of vehicles.

lanuary 1991 - Defectdetermination

7. Comactive Action

All potantially affected wahiclas will be recallad and inspected for signs of
seepage. H no see gie is found, the sending unit lock ring will be retorqued. K
seapage is found, the lock ring gasket will hﬂ;placed.

Al vehizles will ake be fitted an additienal clamp around the lock ring.

8.  Copies of Notices, Bulletins, Etc.

" Formal dealer and owner notifications and bulletins have not yet been
completed. Copies of all such information will be forwarded 1o you as soon &3

they ara available.

We are proceeding to implemant this carmective action for all affected wehicles as soon
a5 possible. We will nntrg you of our powner notification schedule and forward copies
of all recall materials as soon as they are available.

Should you have any questions, please have your stalf contact me at 201 767-4815.

Vary truly yours,

VOLVO CARS OF NORTH AMERICA
Product and Technical Support

Richard A. Reina
Compliance rams Administrator

Regulations and Comnpliance
RAR:mc
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VOLVO

Vohvwg Cars of North America . Rockisigh, New Jersey 07847

A Dhdsion of Yok Morth Amevics Comorion Tlephone: 201 -785-7300
Thlex: 135487

Deer Volvo Owner:

This notice is being sent to you in secordance with the requirements of the

National Traffic and Motor Vehicle Safety Act. Volvo Cars of North Amerles -

has determined that a defect which relates to motar vehicle safety exists in
certain 1989 through 1991 Volvo automobiles.

The vehicles in question are 760 sedans, S405E sedena, and 780 coupes which
fare eﬁipped with a 21 gallon (80 liter) fuel tank, We are concerned that there
may be secpage from the top of the fuel tenk if certain conditions ocenr
simultaneously, On some cars, the lock ring on the fuel tank sending unit may
not be tightened sufficiently. This condition, along with high ambient
temperatures and overfllling the fuel tank, could result in secpage of fuel.

We would like to inspect your fuel tank for signs of se .. If no seepage is
found, the sending unit lock ring will be retightened and fitted with an
additional locking clamyp, This procedure will take about 40 minutes. If
evidence of seepage is fwnd‘ﬂ the sending unit will be fitted with a new sealin
F!mllet. The loek ring will be retightened and fitted with an addition
oeking clamp. This process will take nﬁ:-nx.imntlky one hour. In a few cases
the fuel tank may need to be replaced, which will take two and one half hours.
Whichever repair ja nacesasary will be done at no charge to you. :

Flease contact your Volvo dealer at your earliest convenlence {o arrange for an
appointment, Present the enclosed "Vehicle Campaign Notice” to your dealer
at the time of sarvice. The dealer will complete the necersary work and will 111
out the form. After you have signed the notice, dealer will return it to ns
to verify that the repair has been eompleted. In the meantime, avoid
overfilling the tank when purchesing fuel to minimize the posaiblity of

Seapage.

We have advised the National Highway Traffic Safety Administration that we
are conduecting this recall. If you are unable to have your vehicle remedied
without charge and within a reasunable time, you may contact the NHTSA
Administrator at 1 800 424-9393. The phone oumber within the Distriet of
Columbla is_ 202 366-0123, Their asdreﬂ is 400 Seventh Strest 5W,

Washington, DC 20590.

All authorized Volvo dealers are ready to serve you now. I yoo have any
questions bout the recall, speak with yonr Volvo dealer. He is in the beet
Eﬂﬂiﬁﬂn to help you. If gzu need further information, you may contact Volvo

onsumer Affaira, P.O. Box 914, Rockleigh, NJ 076847, Our telephone number
is 1-800 458-1552 or 201 767-4737 (8:00 a. to 7:00 p.m, Fastern Standard

Time),
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