Savarh Strest, EW.
JU 2 2003 Wwantingion, D.C, 2860

CERTIFIED MAIL

RETURN RE )
Mr. Lyndon R. Lie, Director NVE-213CIa

Product Investigations EA03-005
General Motors Corporation .

Mail Code 430-106-304

30500 Momnd Road

Warren, MI 48090-9055

Dear Mrx| Lie;

This lettgr is to advise you that the Office of Defects Investigation (ODI} of the National
Highway Traffic Safety Administration (NHTSA) has upgraded its Preliminary Evaluation,
PEQ2-086 of alleged failure of resr axle trailing armes in model year (MY) 1997 twough 1999
Chevrolet Venture, Pontiac Trans Sport, and Oldsmobile Silhouette minivans to an Engineering
Analysis)| EAD3-005. As part of the investigation, this letter requests additional information.

This offi¢ce has received one additional cornplaint related to alleged rear axle trailing arm failures
in MY 1997 to 1999 subject vehicles. A copy of the complaint is encloged for your information
(Enclosufe 1). The complaint allages that a rear axle trailing arm broke while the vehicle was in
motion, causing the driver to lose directional control.

Unless otherwise stated in the text, the following definitions apply to thege information requests:

. 1 AlF MY 1997 — 1999 Chevrolet Venture, Pontiac Tran Sport, and
Oldsmobile Silhouette minivans.

hiect component: Rear axle trailing arm used on the subject velicles.

: General Motors Corporation, all of its past and present officers and employees,,
assigned to is pnncipal offices or any of its field or other locations, including all
oflits divisions, subsidiaries (whether or not incarporated) and affiliated enterprises and
al] of their headquarters, regional, zone and other offices and their employess, and all
agents, contractors, consultants, attorneys and law firms and other persons engaged
ditectly or indirectly (e.g., employee of a consultant) by or under the control of GM
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(inchuding all business units and persons previously referred to), who are or, in or after
Japuary 1, 1996, were involved in any way with any of the following related to the
alleped defect in the snbject vehicles:

8.| design, engineering, analysis, medification or production (e.g. quality control);

b.| testing, assessment or evaluation;

c.| cansiderstion, or recognition of potential or actual defects, reporting, record-keeping
and information management, (e.g., complaints, field reports, warranty information,
part sales), analysis, claims, or lawauits; or

d | communication to, fromn or intended for zone representatives, fleets, dealers, or other
field locations, including, but not limited to people who have the capacity to obtain

M Fracture of a rear axle trailing arm,

ie8, enalyses, evaluntions, interpretations, contracts, agreements, jottings, agendas,
etins, notices, anmouncements, instructions, blueprinis, drawings, as-builts, changes,

anuals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
comnputer printouts, dats processing program libraries, data processing inputs and outputs,
mi¢rofilms, microfiches, statements for services, resolutions, financial statements,
povermnmental records, businesa records, personne! records, worl orders, pleadings,
ispovery in any form, affidayits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnatic, photegraphic and electroric records
of |recordings of any kind, including any storags media associated with computers,
inctuding, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip| drives, electronic communications, inchiding but pot timited to, the Internet and shall
inctude any drafts or revisions pertaining to any of the foregoing, all other things similar
te any of the foregoing, however denominated by GM, any other data compilations from
which information can be obtained, translated if necessary, into a usable form and any
othier documents. For purpeses of this request, any document, which contains any note,
comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical
copy of another document shal! be treated as a separate document subject to production.




n al] cases where original and any non-identical copies are not available,

erms: To the extent that they are nsed in these information requests, the terms
aim,” “consumer comnplaint,” “field report,” “fleet,” “goodwill,” “make,” “model,”

medel year,” “property damage,” “property damage claim,” “type,” “warrenty
tdjustment,” and “warranty claim,” whether used in singular or in plural form, have the

ak GM has previously provided a document to ODI, GM may either produce it again or
he document, the submission to ODI in which the document was included and the

{including the subparts). When documents are produced and the docurnents would
ing alone, be self-explanatory, their production shall be supplernented and

request, GM must provide a privilege log identifying =ach document or item
and stating the date, subject or title, name ami position of the persnn(s} fmm, end the

epeat the applicable request verbetim above each response. After GM’s response to each
iflentify the scurce of the information and indicate the last date the information was

vehicles and provide Bates numbered hard copies of all documents relating to these items,
from pll scurces, either received or authorized by GM, or of which GM is otherwise aware:




erty damape reports, including claims, that do not involve a crash or fire;
ash, injury and fatality reports;

hrogation claims;

ird-party arbitration proceedings where GM 15 a party to the arbitration; and
Awsuits, both pending and closed, in which GM is or was a defendant or codefendant.

d consumer complaint and a field report involving the game in¢ident in which a crash

occurted are 1o be counted as a crash report, a field report and @ consumer coroplaint).

and causal and contnibuting factors and GM’s sssessment of the problem, with a summary of
the significant underlying facts and evidence. For items f and g, identify the parties to the
action, as well as the caption, court, docket number, aryd date on which the complaint or ether

o
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ately, for each item {complaint, report, claim, nolice, or matter) within the seope of
onse to Request No. 1, state the following information:

's file number or cther identifier used;

category of the item, as identified in Request No. 1 (i.e., consumer complaint, ficld
slc.);

icle owner or fleet name {(and fleet contact person), address, and telephone number;
'1:1: 5 VIN;

ther a crash is alleged;

er property damage is alleged;
Number of alleged injuries, if any; and
Number of alleged fatalities, if any.




Provide this information in Microsoft Access 2000, or a compatible format, entitled “REQUEST
NUMBER TWO DATA.” See Enclosure 2, Data Collection Disc, for  pre-formatted table that
pravides further details regarding this submission.

3. Produce copies of all documents related to each item within the scope of Request No. 2.
Orgatize the documents separately by category (i-e., consumer complaints, field reports, etc.)
and describe the method GM used for organizing the documents

4. State, by model and mode] year, a total count for all of the following catepories of claims,
collectively, that have been paid by GM to date, that relate to, or may relate to, the alleged
defect in the subject vehicles,: warranty claims; extended warranty claims; claitms for good
will services that were provided; field, zone, or similar adjustments and reimbursements; and

anty claims or repaire made in accordance with a procedure specified in a technical
servicg bulletin ot customer satisfaction cempaign,

Separptely, for each such claim, state the following information:

a. GM’s claim monber,

b. Vehicle owner or fleet name (and fleet contact persan) and telephone number;
C. [N; .

d Repair dﬂtﬂ,

£, Vehicle mileage at time of repair;

T Repairing dealer's or facility’s name, telephone number, ity and state or ZIP code;
g Labor operation numbex;

h. Pmblem code;

i. Replacement part namber(s) and description(s);

j- Concem stated by customer; and _

k. Comment, if any, by dealerftechnician relating to claim amlfor repair.

Provige this information in Microsoft Access 2000, or a compatible format, entitled
“WARR A DATA.” See Enclosure 2, Data Collection Disc, for a pre-formatted table
that provides further details regarding this submission.

5. Descrjbe in detail the search criterta used by GM to identify the claims identified in response
to Request No. 4, including the labor operations, problem codes, part numbers and any other
pertingnt parameters used. Provide a list of all labor operations, labor operation descriptions,
problemn codes, and problem ¢ode descriptions applicable to the alleged defect in the subject
vehicles. State, by make and model year, the terms of the new vehicle warranty coverage
offered by GM on the sulyject vehicles (i.¢., the number of months and mileage for which
coverage is provided and the vehicle systems that are covered). Describe any extended
warragity coverage option(s) related to the alleged defect that GM offered for the subject




vehicles and state by option, model, and model year, the number of vehicles that are covered
each such extended warranty.

ce copics of all service, warranty, and cther docuements that relate to, or may relate to,
eged defect in the subject vebicles, that GM has issued to any dealers, regional or zone
, field offices, fleet purchasers, or other entities. This includes, but is not limited to,

ithin the next 120 days,

. Other than those identified in GM’s January 27, 2003 response to NHTSA'S information
request in PEG2-086, describe all, assessmentz, analyses, tests, test results, shudies, surveys,
sinmulptions, investigations, inquiries and/or evatuations (collectively, "actions™) that relate
1o, ormay relate o, the alleged defect in the subject vehicles that have been conducted, are
being|conducted, are planned, or are being planned by, or for, GM. For each such action,
provide the following infermation:

a tion title or identifier;

b. ¢ actual or planned start date;

C. actual or expected end date; _

d. Bricf summary of the subject and objective of the action;

¢ gineering group(s)supplier(s) responsible for designing and for conducting the action;

f. A brief summary of the findings and/or conclusiens resulting from the action.

action identifted, provide copies of all documents related to the action, repardless of
the documenta are in interim, drafl, or final form. Organize the documents

led description of the modification or change;

reason(s) for the modification or change;

part numbers (service and engineering) of the original component;

part number (service and engineering) of the modified component, if any;




10.

11.

f. ether the original unmodified component was withdrawn from production and/or sale,

if 30, when,
£, en the modified component was made available as a service component; and
h. the modified component can be interchanged with earlier preduction
ponents,

U-van desipn:

“APVY" trailing arms did not include horizontally punched holes. Based on ODI's
er information and GM's previously supplied failure data, the subject component
fajlure always occurs forward of the axle through one of the horizontally punched holes
logated tn the trailing arm. State the reason(s) for the change to the current rear axle
lling arm design and provide GM's assessment of the contribution of the change to the
ential for the alleged defect condition to occur.
cribe the differences between the previons “APV” design and the ¢urrent U-van
ign. Include the following infortnation in the description: (1) material specifications,
(2) component dimensions, (3} description of the mamufactuning processes, and (4)
tecial handling
ibe and provide the results of any curb impact studies GM performed on the

mina APV/Oldsmobile Silhouette vehicles.

s and related specification information for any prior, current, new, or proposed rear
axle tmmiling arm, incorpomted in the subject vehicles, that GM has produced, developed or is
planning to develop. Please ensure this information includes any changes in material

ndel year of the vehicle in which it is used and month/year of sale (including the cut-off
or sales, if applicable): '

Rear axle trailing arms; and

car axle assemblies; and




12,

=

¢. Any kits that have been released, or developed, by GM for use in service repairs to the
hject component/assembly.

For gach of the subject components, please provide the part number with reapect to each
subject vehicle and identify what other GM vehicles, if any, to which the comprnents will fit
or for which the components were specified.

For gach component part number, provide the supplier's name, address, and appropriate point
of e {(name, title, and telephone number) Also identify by make, medel and model year,
any pther vehicles of which GM i3 aware that contain the identical component, whether

ing gblﬂi in production or in service, and state the applicable dates of production or setvice
usa

In ity January 27, 2003 response to PE02-0856, GM provided information regarding a study
entitled “GMT200 Rear Axle Trailing Arm Investigation.™ The study identified the root
cause of trailing anm failares as “Mishandling of parts prior to assembly.” Provide the
following additional information regarding (GM’s rear trailing aym study and the occurrence
of ge to rear axle trailing arma in subject vehicles during the assembly process:

a te the total number of rear axle assernblies that were removed from the assembly
8 prior to installation due to damaged trailing arms. Provide this information by
ant and month of production.
tate the total number of rear axle assemblies with damaged rear trailing arms that were
ted after assembly onto & subject yehicle but before delivery to a consumer, Provide
is information by plant, month of production, and VIN.
te the total mumber of rear axle assemblies with damaged rear trailing arms that have
identified by GM after delivery to a consumer. Provide this information by plant,
nth of production, VIN, and GM's assezsment of the cause of the damage.
d. te what GM has done with the rear axle assemblies with damaped rear trailing arms
ted at the assembly plant.
whether any of the parts that were identified as excessively damaged were fixed and
aced back into the assembly process.
f scribe in detail the results of the long-term ¢omective actions that have been
lemented based an the findings of GM’s Rear Axle Trailing Arm Investigation in the
ject vehicles including, but not limited to, the use of new container designs, material
dling processes and shipping procedure changes.
Identify the followmg production ranges associated with potential assembly plant damage
tg rear trailing arms in the subject vehicles: (1) the period before GM identified the
pptential for assembly plant damage; (2) the periods from when GM identified the
P
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ptential for trailing arm damage at the assembly to implementation of each
puntermeasure developed to address the issue; and (3) all production subsequent to the




implementation of the final countermeasure. Regarding Item {2), provide a chronology
of all such process changes and state the approximate namber of vehicles produced with
gach mannfacturing process and the numbers of damaged units detected in vehicles
duced in each range (see 12.a through 12.¢).

ide copies of all communications between GM and all suppliers of the subject
components that relate in any way to the alleged defect condition.

pr 18 being sent to GM pursuant to 49 US.C. § 30166, which authorizes NHTSA to
any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
eports and the production of things. It constifites a new request for information. GM's

49 11.8.C. § 30165 or lead to en action for injunctive relief pursuant to 49 U.S.C. § 30163.
(Other remedics and yanctions are available az well) Please note that maxiowrn civil penalties
under 49 U1.5.C. § 30165 have increased as a result of the recent enactment of the Transpottation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106~
414 (signed November 1, 2000). Section 5(a) of the TREAD Act, codified at 49 US.C. §
30165(b), provides for civil penalties of up to $5,000 per day, with a maxinmum of $15 million
for a related series of violations, for failing or refusing to perform an act required under 49
U.S.C. §30166. This includes failing to respond to QDI information requests.

If GM canmot respomx to any specific request or subpart(s) thereof, please state the reason why it
is unablg to do so. If, on the basis of attorney-client, attorney work product, or other privilege,
GM does not submtit one or more requested documents or itema of informetion in response to this
information request, GM must provide a privilege log identifying each document ar item
mtbheldP and stating the date, subject or title, the name and position of the persan(g) from, and
the persdn(s) to whom it was sent, and the name and position of any other recipient (to inchude
ell carbon copies or blind carbon copies), the natare of that information or material, and the basis
for the ¢laim of privilege and why that privilege applies.

If GM clpims that any of the information or documents provided in response to this information
fitute confidential commercial material within the meaning of 5 U.S.C. § 552(b)(4),
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d from disclesure pursuant to 18 U.S.C. § 1905, GM mst submit supporting

on together with the materials that are the subject of the confidentiality request, in

e with 49 CFR Part 512, to the Office of Chief Counsel (NCC-113), National Highway
Traffic Spfety Administration, Room 5219, 400 Sevemth Street, S.W., Washington, D.C, 20590,
GM is refuired to submit two copies of the docaments centaining allegedly confidential

information {except only one copy of blueprints) and ane copy of the documents from which
information ¢laimed to be confidential has been deleted.

QT aIe

If you haye any technical questions concerning this matter, please call Mr. Chris Lash of my staff
at (202) 366-2370.

incergly,

o

Kathleen C. DeMeter, Chief
Ofhice of Defects [nvestigation
Enforcement

Enclosure 1, containing VOQ
Enclu::.nl; 2, One CD ROM titled Data Collection Dize containing three files




