. and that fusl wan not inhibled In &

. Product Invastigmions

- Fho7

February 8, 2004 04V-060 Qu®
Mr, K. N. Welatan - - - - - 3
Madulu_' Adminiatrator l'hrﬁnfuz nTwrlnun . e =
National Highway Traffic Sefety Administration R - &

400 Seventh Sivest, 8.W., Room 8321 oyt *E‘f:
Wﬁ’m"} Dicl m . . . "';;j'-b i:'| j
Dear Mr; Welnatein: ' ' {-: iy

. . : R’
Tha following information |s submittled pursuant o the requiements of 49 GFR 896 aa F°
epplien to & determination by Genaral Motore of & aufsty dutoct involving certain
model ysar Chewrolet Corvetts model vehicies. _

E73.8{0)(11: Chevraiet Division of General Motors Corporation
SZ2.AKCH2VANY: This Information ls shown on the stiached ahoet.

W'umummmu»mm-mmumummwm
_ osttein 1997-2004 modal year Chevroist Corvette vehicles with slectranke colurnn look
(ECL). When the iniion awiioh Is tumed to Yock," the ECL pravants fumihg of the. steering
E.m' When the vehicie is stared; the ECL unincke the steering system. Tha vaiicls i

gned o that ¥ the colunn falls 1 ulook when the vehiclo is started and the customer tiss
to drive, the fuel supply Wil be shix off 3o thet the vehicls cornot move when (e vehicls. cannat
be stesred. H voltage at the Fowertrain Contral Modwle (POM) Ja low or Imerrupted, howevar,
The sl ahiLt off may not ocour and the vehicle can be Recelerated whils the atesring system (a
looked, I thie oo, & ofesh ouki ooour without waming,

Note: The ECL wa standard prodiiolion oontent for LS. Corveties wht automatic rensmisslone

for model yaars 1857, 1888, 1999 and 2000. In My 2001, Goners) Mohors began a otomer
satiefaction progrem covering 1988-2000 Corveties bulit from 04411588 thrauph 123189

mdmmm.mmumhEu.-h-flltnunhd:{rwall#mwn.
The sarvics pracadure for the aulomatic tnemiasion vehioiea was to desbis the ECL. The
SAma ummmnnmmammmmmmw-'
service bulletin,  Automatio tmnsmisalon Corvetiss sold In the Unitad States after . the 2000
wy?ammtm-mmuﬂmﬂhmummmm1mm

S73H(cMEY During vehicle testing In December 2003, it wae obearved that while the sieering

Mhm.m-ﬂﬂmwmmnmmh:mmwamm

traced io an imdermittent baitery connection. Addditiongl testing and investigution continued -

during Decamber 2003 and January 2004. On Januiry 22, 200<, Enginawing Intendewsd an

ompioyss from e Bowling Gresn: assamb mhgdrﬂahdhummwmm
. On 23,

Inspacied wnd it was concluded that the sondison resulted from resetiing of the PCM aa & reeut
of kny bettery voltage. ‘Becauss of the PCM rcuet, the message from the body contrel module

sbout e ECL statuw Is not processed,

On January 29, 2004 Proguct Investigations presantad tha issus to the FPE D ,
Director reviewed the issus with the GMNA Seror Management Commities, On February
2004 GM macda the dectsion to conduat 8 safety recall,

;
3
RE:

Ml Coder 480-108-904 « 30500 Newrd Fioad = Warren, NI 490-a088
hm mm * Faor (B8 8472018




Lotter to r. I N. Wainesin
2128 - 04008 - :
Fatniary &, 2004

. Poue _
R | - 04V-060 O ©

. -mewﬂmmmmmﬁﬂwmm. For automiatic
tranamiasion vehicies, dualers Wil disabia the ECL. Additions! Irformatian wil be Included In the
WWdﬂnﬂni“rm ' .

Goneral Motors will provide reimburvement (o owners for repaks comphated on_or belors ten
mﬂ_ﬂwhﬂmrmumw.mrﬂmwhm-ubmmm.lanuwm.

£73 8ig)(BY: Dradt copien of the caler bulotin snd awrer notifcation are attached. Flnai copiea
ﬂhlﬂlhrmumandmmﬂﬂuﬂm\ﬂlbnmwhmm. Gleneral Mokors

9120 - 04006
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VEHICLES POTENTIALLY AFFEGTED @Y MAKE, MODEL, AND MO0EL YEAR ~ 04V-060 @ @

HJ.BW -

MODEL WODEL. NUMBER  MANUFACTURING DATES ueanmmmmm ~ EST.NQ.

Chevwalat 1067 9,008 L ara? Corvatie _ 'i.mmn
Chevroll 1808 24,429 . 09AT 08/88 Corvetta - -
Cheirolet 1999 18,121 ayed - a9, Corvelte -
Chanolat 2000 23,104 n/9e 060 Coretin -
Chevralet 2001 14,069 03400 © 081 Corvells -
Chvavrolt 2002 15,402 08/ 0802 Canveolie -
Cheavrolet 2009 16,123 - oM 0803 Corvatta -
Chevrulat 2004 _1.066 (2R a4 - Corvetie "

* All imvolved vehicles Wi be corrocked.

Zizo/0M00




 CONDITION
. Gensval ‘Motors has decided tl‘utudcfnct.
. certain 1997-2004 model year Chevroiet G

-_ .'mmmw«nhmﬂ Htl-llaunn.lraa _

"automatlc transmission, On vehicles equipped
. eguipped with an aumﬁn trannmmlun, deals

| Involved are <all or umlm- o0WH cuse style designation: [F-acnr. W-Car, Ete) nr'

#44 Dreh Copy - GM Confidentiad #4¥

Recalls
Bul’luﬂn Nu -
Duata:
Draft 1

 04V-060 @ @

PRODUGT SAFETY RECALL

 SUBJECT: .. El._acmoum GOLUMN LOCK $YSTE! _
'MODELS:  1997-2004 CHEVROLET CORVI EQUIPPED WITH A muum.

 TRANSMISSION
1987-2000_ wmm GOIW*HE EGUIPPEB WITH IH AUTOHhﬂG

TRANEMISSION
2001-2004 BHEU’HUI.ET CORVETTE EQUIPPED WITH AUTOMATIC
TRANSMISSION - E!I.PﬂHT ONLY

A FINAL ?EHSIDLH OF THI DH#FT WILL BE USED
IF THERE 18 A DEC 10N TO RECALI. :

%mmmmohrwhldnmw adute n
o vahicles with electronla oolumn leck (ECL)

gystorrm. When you tum your Ignition swilch fo "lock." the aystem prevems tuming of the

. stearing system. When you start your vehicle, [t unlooke the stearing system. Your vehicia ls
* clesigned so thet I the column fais o uhlock when you start your car, the fusl supply will be

;shuloﬂﬂyautryhmwwhm If

at the Powsriraln Contrsl Module 1a low or -'
r and the vehicle can ba acosleratad while

d, however, the fusl ahut off may not
coulkd oceur without warning.

& manusl transmission; and IPC vehiclea

Dealers are 10 rnnm thu mh:rnn lock plate onjU.S. end cmadluh vehicles equippad with an
m to reprogram the PGM

gpacific model & division if not =i Involved:s medel vehiclee equipped- with lst apeaal

' eguipment with RPO's)> and built within these N breakpoints:

wmmmm Afl Righte Rayerved,




- . *4% Dirarft Covy ~ .'.0.‘_““]6“ Ou®d
Month, 2004 L _Builistin No.: 040M#

hould conflmn vehicie o th mfn I
.'mm‘""““""ﬁ,,ﬁm w] Iim m(a -laianql:v-

. .Farduhrawihhvnlwdwlﬂm aGﬂnpllmlnﬂlithnMRapnrtwnhlnhnmomn'phta
- Vehicle Identification Number; customer name and addreas data has beerk prapared and will.
‘be loaded 1o the GM DealsrWorid, Recall Information website.. The customer name and
jMMhWHHIMMhHMUpMNMMHMM n thie recall,

i1'hu Campaign Inllhﬂun Detail Report mey contzin cuatomer names and lddrum obtained :

~from Motor Vehicle. Regletration Recorde. Tho use of sich metor vehicle registration data for

~ any offier purpose is & violation.of law In several states/previncas/countries. Accordingly, you
_:murgsdmllmllﬂumofmhnpmwth-mmnmwmwmmmhrmﬂ |

: z[hLL DE‘!IA.TIDNS FFICH THE FOLLOWING 'H'EFIBMEE MUST BE CLEH-'!ED THROUGH
;GMSPO {l E. \‘IP OFIDEHS SPAC CASES ETG J _

j-Parta raqu!md fo mploh thlu tecall are %o be abhhad from Goruml Motors Servics Parts

- Operations {GMSPO). Please refer to your “nvoivad vehiciss listing” before ordaring pars.
- Normal orders should: be placad. on a DRO = Daily Replenishment Order, In an smergency
ultunttan purhshwldbanrdmdmtcﬁo-cwumnrﬁnﬁalcm ' o

i Pre-ghigping Use: (NOT FORIPC)
m‘ﬁlz Mo - For US and G&I‘I&dﬂ.

| 'lmpuum.mmumplyut t naies required to-co mhmlwm hip*pod
to involved daal mﬁ'mm r:}nrl-di -mammwmlnma '
#¥, 2004 and wil be agp #ﬁﬂmmamwmwnm

'F_Fﬂpp-d parts wil be mugad to desler's open parts aooount.

Addttlmul ‘parts, i required, lrl {o.be cblained from General Motors Service Parts Operations .
(GMSPO). Plasss fefer to your “Involved vehicies listing”: befors - ordaring. parta. Nermal
orders should be placed on a DRO = Dally Repleniatiment Order. In an -m-rgmcy situation,
' pmmoulub.mmnnammmsmmmr .

'lmmnunmtomamulnumwmmmm and.due to inital parts
avalisbility, mwwmmmmmm br tiee as shalf




‘ - | | vt Dt Copy MV-060 Do ® |
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 stock. Flﬂ'l :huuld only ba ﬂl‘llll’ld ‘whan lnlpeauun -.'l-tlmlnu that it Is
necasenry to <insert description of Inspected condition that requires part>, -

'lmpnrunt-ltuuummdﬂm ##% of Invoived vehiciss wili require <part>
- replacement. Pmmmm ingly. . ™ i

iwmmmmrw |

'Parts required to compists this- recall we to he obtained from American lsuzu Perds
" : Dintribution Network: {AIFDN) Flm refer to your “Invoived vehicles llﬂnqr pﬂur to urdarinu
' ;rnqu!mmantl : _

3Wmmmmrm

Beginning the week of __ &#, 200#, wach dealer will be shipped o . ko

RN, for use In this recall. . This toolvicao tape/idt le bulnu furnished at no charge.

Additional tecia/video tapeaikits, if rlql.nr-d. mey wrnhu-d by conh:llng-
lt1-ﬂﬂﬂ-#ﬂ-####=-

. m Hnullmﬂ Proudtn I Dll'hruntTI'un mm Ihnuni informasion,

mmmmmmmdmmmdmmthdMMﬁmmaum '
prooedure found in te appropriate servics manuale). In the nesr future the
. pavice manuai(s) will be updated with this new service procadure: Please be
mmmmrﬂmdmimmﬁemhaguminm

ufl'nohd by this maw luntluu procecure.
(OR}

wm_ Hmlhvhl’ruudmmd L-burﬂm-Allnmuh lehummﬂ
Hmmlilﬂnnnlllnnlnd Lakor Tima GQuide. _

mnTANT- The- service - procedure cortained in this recal |a different from the asrviog
' procedurs found in the appropriate sernvice manual, As s result, the labor time
aliowance has been revised 1o correapond with this new service procedure. In
. the near future the service manugl and labor ime guldn will be upd&hd wilh
lhll new Information,

{OR)
m Mmmﬂwlnﬂh Diffarant Than the Lnl:urﬂm- Quide.

. IIIPOHTAHI" The labor lime aliowanoe listed In thie’ recall ls different than that currently

published in the lebor ime guide for performing the same operation. In the
near future, the labor time gulde will be- upqlatcd with thh Mew Irﬂmnaﬁon '

. -:Datuﬂ per Indlvldun} ramll:-

1.




o o Draft Copy - 04V-060 D @
'_E_g_ng. : _ : _Month, 2004 _ _Bullaﬂnhlu.:unm-

GUSTOMER REIMBURSEMENT For US finclude This Ssotion Only if Needed]
Al customer requssts for reimbursement for previoue rapalrs for the recall condifin wikl be
_handied by the Customar Assistanice Certer, not by dealem.

‘A Genaral Motore Product Recali Customer Reimbursement Procadure Form I3 inchidsd with
the cuatomer lether. - _ :

MIPORTANT: Refer to tha GM Senvice Poficies and Proceduras Manusl, section 8.1.42, for
specific procadures regarding customer relmbursement and the form,

CUSTOMER REIMBURSEMENT. For Canada finclude This Seetion Only H Needed]

Customer raquastx for reimbursesment of p:wlnuély paid repairs to comect are to be
~submitted by ¥4, 2004, o - -

All reasonable 'cushmélr paid recelpta should be contidersd for reimbureement The amount
‘to be reimbursed wil be ikmked %0 the amount the repair would have cost if complated by an
Authorzed Gensml Molors degler, :

When a customer requasis hmbummt. they muat provide the toliowing:

* Proof of ownership af tkne of repair. : : _ - S
« Orginal pakl receipt confiming the amount of repalr expsnsela) that wars not
reimbursed; & description of the rapelr, and the person or eniity performing the rapair.

- Claime for customer reimburssment on previcusly paid repaire are 1o be subrritted as requirad

IMPORTANT: Rafer 1o the GM Sorvice Policlas and Procedures Menual, section 1.6.2, for
speoiffo procedures regarding customer reimbursoment verification, :

- Dealers in pozssssion of vehicies included in the Stop Defivery are eligible for reimbursemant
of floor plan sxpenee upon completion of this recall. This reimbureomert Ie IImied to the
number of days irom the Stop Dalivery measage to receipt of the recall parts and‘or rmpair
precedures.  Floor plan meimburesment beyond these dates |3 not allowed. The amount of
reémbureerment should be charged &8 & net amount axpensa using the recal! labor opemtion

GOURTESY TRANSPORTATION fincluce This Section Only if Needed]

The General Motors Couriesy Transportation program 18 intencied io minimize customer
inconvenience when a vehicle raquires a repair that Is covered by the New Vehicla Limited
Warranty. The avallablity of sourtesy transportation to customers whoee vehicles are within
the warranly coverage period and Involved in & product recall o vary importarit in maintaining
cugtomer aatisfaction. Dealers are to onsure thet these cusiomera understand that shuite
salvios or some othsr famm of courteay transportation is avajlable and wil be pravided et no
charge. Dealars should refer lo the General Motors Sanvice Policies and Procedures Manual
for Courtesy Traneportaiion guldelines. - . : ' -

SLAIM INFORMATION
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| Page : : Manm 2004 : Bulletin No.: 040
f-'&hmﬁam:;t Reoall Claim with the Information Indlosted bekw:
| paar {earta| | Lasor | pamen | nET
REPAIR PRRFORMED | COUNT | PARTNO. | ALLOW | corc | OP HOURS | IMEN
- = ¢ | ohebR | - MAee L V— | 4w | o
J-Courtssy Travaporigfion WA DA NA_ | MAse | o o
o mam | s v =
| Customer Aeimbimesmem . o - |- MA=88 'U'.,.,. - 02 el

- L{Ganaien Dealors ONLY) . ;
*  For Reoall Adminietrative Alowancse, add 0,1 haurs to the "Labor Houra®, |
"™ - The "Pars Allowence® shouki be the sum total of the currant GMSPO Dealar net price
- plus applicable Merk-Up or Landed Cost Mark-Up {for IPC) for <iet parts requireds
_ needad 1o completa the repalr. _ | T o
% [Remove this item and comseponding column above If not applicable o recall] The
- amaunt dentifled in the "Nat Item" column should represent the sum ictal of the current
GMSFO Dealer net prioe plus applicabls Mark-Up or Landed Cost Mark-Up (for IPC) for
- 'wfiat parte recuired> needed 1o perform the requied repalrs. -
¥ [Remove this line. it majority of vehicles are oui of wamandy] Submit’ courtesy
tranaportation using nommal lahor oparations for courtsay ransportation as indicated in
the GM Service Palicies and Procedures Manual, - S :
T+ The amount identfled In the “Net Hem" column shoukd repreeeit the actusl dollar
. - amount for courlaay fransportation. g . _ .
*=w [Remove. this item and conesponding oolumn mbove If not spplicable 1o recal] The
amount identified in the "Net Item” column should rapressnt the deilar amount shown
balow: ' o : .

_ : . B e ' SRR d
- vmes [Remava this ilem and oorresponding eolumn above M not applicable to recall] The -
' amount " ldentified. in the “Net ltem™ column should represent the dollar amount
reimbursed to the customar, T .
Refer 1o the General Motors WINS Clalms Processing Manual for detalls on Product Racall
Claim Submiszion. - o : : _ | Co .
CUSTOMER NOTIFICATION - ForUS snd CANADA .
. General Molora will ndlﬂ'y custorners of this recall on thelr vehicle (aea copy of eustomar letlar
Included with this bulletin}. <Explaln any special customsr contects being made (phane calls,
o ete). o S - o
- QUSTOMER NOTIFICATION — For iPG o
*Lattare will be a8t fo kniown owners of record locabed within areas covered by tha US National

Traffic and Motor Vehicie Safsty Act. For.owners outaide these aroas, dsalsrs should nolify
custormers ualing the attachad sampie fettar. _




Pogeg . .. Mo, 200 . BuletiNo.ioM

- DEALER RECALL REBPONSIBILITY — For US and IPC (US 5““"7‘"’”&“' '
. . _ . . and Posggsaions)

-~ The US National Triffic and Metor Vehicle Safety Act provides that eacti vehicie that is subject
-~ 102 recall of this type must be adequately repaired within a reascnable time afer the customer -
- has tanderec [t for rapalr. A failure to repair within sidy days after tender of-a vehigle s prima
: facls evidence of fallure to repakr Within & réagonable time. If the condition ks nat adequataly
. repaired within & reasoneble time, the customer may be entitied to an Identicsl or reasonably

;WWUB_NMHWTMEIWAMnmﬂunHﬁaMhMW
- within & reasonabletime, . o ' R _

Al unaoid new vehicles In desiers' possession and subject to this. recall Mgt be held and -
* inmpectecirepaired per the. service prooedurs of this recall bulietle bafors customers fake
-pansession of theas vehicles, - o _ S
Dealers are to servics all vehicise subject fo this racall at no charge fe cusiomens, regwdiass
of milsage, ags of vehicle, or cwnersfiip, from this time forwwrd, . - "
. Customers who have raceritly purchased vehicles sokd from your vehicle irventory, and for |
- which there ls no qustomer Information Indicated on the doaler Asting, are to be coniscted by
. the dealer- Arrangementy are to-ba made o make the required cofrection sccordlng to the

B In m_mry.'mm & vehicis aubject to this recall aniers your vehicls immenitory, or fa In
your.dealerahip for servics in the future, you must take tie staps. nocessary 1o be sure the
recall correction has besn mads before selling or relemsing thavehicle, . .
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_ <Month Of Mallings, 2008

- This notice la sant to you in acocordarics with tho requirements of the. Natlonal Traffio and
- Motor Vehiole Safety Act.  Fedoral regulation requlras. that lnr wahicla leasor recsiving this
_recall notice must forward a copy.of this notlog to the lessee within ten days. -

.Reaaen For Tlih H-u:ﬂ:i Gdﬁurﬂ Motorg hu'd!oiﬂqd that _a'L 'da_focl':,_.whhh refates io
‘motor vehicle safety, exists in certaly 1997-2004 modsl year Chavrolet Corvetts vehicles with
- i . ﬂmm

the stesring aystem.. When you-siart your vehicle, it uriacke the stesting
Byatem. Your vehicle ks deeigned so that if the column.fiils 1o unfock whan you siart your car,
the fuel supply will ba ahut off i You try fo move your vehicle, if voitage -t tho Pewartraln
. control module is low or intarrupted, however, the fusl shut off may not ocour and the vehicie
~ . ean be accelersiad: while the atesring system I3 locked,  if thie- accurs, a crash could occur
.- What WIIl Ba Done: OQn U.5, and Canadian vehicies aquipped with: an automete
tranemisaion, your GM dealer will dieable- the stsaring column lack by removing the column
* lock plaie. . When you remove the ignition Kkuy, the transmission shifter will look but the -

- wewring column will nat lock. 'On vahicies squipped with a rmanusi tranamission, and on
mpart vehicies equipped with -an automatic tranamission, your dealr will: feprogram the
- .- pewertniin control module. The steering coiumn on these. vehioiss will contine 1 lock when

the key is removed. This service will be performed for your at no charge,

’*lpn‘l.nm-\'ﬂll‘l’holhpnﬁ{l‘nh? g Thlu <nepection and service mnmtlnn or 'umﬁ- |

" gometion> wil faks approximately <insart labor tme roundsd up-ta next higher 5 Mminutess,

L Howsver, dus to sarvice scheduling recuirements, your dealer may need your vehicle fora

' "Clomtacting Your Dealer:  To limit any passible inconvenience, we e onmand fhet you

Bulck
~ Cadilss |
_ Greviolet




M, attar contacting the appropriate Customer Assiztance Center, fnu are stlll not
satiefied that we have dons our best to remedy thls condition without charge

and within a Teasonable time, yoy may wish to write the Administrator, National
Highway Traffic Safety Admlnl:trnﬂun, 40C Seventh Sireet, SW, Washinutan,
238, ' '

“BC 20600 or call 1-858-327.4 .

Customer Reply Card: The attached oustomer raply carg dentiflgs your
vehicla. Presentation of this card 1g your dealer wili aggies In making” the
- Neceasary correetion in the shortgst poastbls time, |f You ne longer own this

‘vahicle, pleass lot us know by compisting the Attachad and Mmalling i in the

Postage paid Snvelope,

Customer H-lmhurum-nt.- The enclogpyg form explains what ralmburnmnht is
-Avallable and how 1o requeat relmburaament. if You have pald for fepairs for the
recall condition, . ' _

Courtesy Tr.n-_pnrl-thn: <Usa this soction only when appllcables |t your
vehicle i3 whhin the Now Vehicig Limlted Warranty vour dealer may provide you
with shutile asrvice ar some othgr form of Courtesy transportation While your
vehicie iy at the dealership for this Fepair. Pleasg ratar to your Qwner'e Manua|
and your dealer fo, tetalis an Courteay Trnnupurtntlon. :

We ara $OrTY 10 causs yﬁu this lnunnvanlnnca; hnwnwr—, we have laken thls
action In the Interast of Your safety and continueg edtlsfaction whth our

Products,

General Motors Corporatlon

Encloayrg




