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Dear Mr. Quandt:

Referesnce: NVE -213 caf; EAD2-029

Por our moesting leat week, you had requested additional Informetion regarding the Jeep Grand Cherokes
hood sacondery imich inveatigstion. The following Information hae been sssembied fo answer your queations:

»  The vehiole survay that wae completed end provided to NHTEA on Seplember 30, 2002 Included 184
Jaap Qrand Charokes vehioles from five diffenent geographic areas of the United States and Canada.
Of thess vathicies, 14 were from o sait belt region.  There were 5 vehlolss from the survey thet
sxhiblied “sicky” lalohes, and 2 of the 5 ware from the sali beit region. Al lriches Inspecied performed
he seoondary |aich function propery.

»  Therevisions made to the wervice parts inveniory of the hood wecondery letch used for 1993 1698
modsl ysar Jesp Grand Charokess (ZJ vehicios) wore iderfical to thoas made for tha 1984 - 1989
MMM{B&BEMM}MMNWHMW{NM&AM#DWM}

The ettached chart detalls the component ravislons for the secondary hood latich for both the 1984-
1880 Dodga Ram pickup and the 1063 — 1688 Jeep Grand Cherchkee vehicles, The oomosion
prolsction was revised on eeah component of the secondery latch assembly, and the relsted meterial
mmmmhmm The ravislons to the Grand

letch were Incoeporated into the secvice parts inveniory with cbeclescence of

pmmmmhmm

»  Threa new Jasp Grand Charokes hood sscondary latch sarvice parts ane baing provided for your
sxamination s avalustion.

As we have stated sarlier, reports regarding hoods opening without waming are leclated and In our opinion
mmmmmwmmmummm Considering tht thess vehicles are now balwsen
5 and 11 yemrw oid, the complaint rate for this conditlon I8 exiremely low, s Not Inoreasing, Snd chows no
trend sugpesting a salt bokt Influsnos. Additionally, the owner's manusi for these vehicles recommens
periodic lbrication of hood iatohing componants i insure proper function, which Ia not aa unpeasanabis
raquast for vehicies of this age.
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