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August 28, 2003 a: 30 4 @.qbrchryalar Corporation
Mr. Jeff Quandt, Chief - | rfggf‘h Dz rpaannen J. Spech
Vahicle Control Group HG4 nﬂm Compliance & Safety Alfairs

Offica of Defacts Invaatigation

MNational Highweay Trafflc Safety Administration
400 Seventh Bireat, S.W.

Washington, E.G. 20560

Daar Mr. Quandt;
Reference: NVS =213 cat; EAD2-029

Thia document reaponds to the referenced Inquiry dated August 5, 2003 regarding operation of hood
latches on 1807 model year Jeep Grand Cherokee vehiclas.

DalrmlarChrysler hag investigatad hood latch assambliaa on thesa vehicias for mons than ona year.
The Investigation included our Inttial rasponsa to NHTSA Inquiry PE02-045, a 184 vehicle flald survey,

and a subsaquarnt dimensional analysls performed on a representative sample of secondary hood
latch mechanisme.

After tharough analysls and avaluation, we have concluded that there Is no indication of a defect with
the Jeep Grand Cherokee hood latch system. The few complaints which have been received ara
randam and do net suggest the exlstence of any defact. Further, with the excaption of three
additional customer complaints, two of which ane also identified as NHTSA VOQ’s, thare have been
nc additlonal customer complalnis received since our last axamination of the complaint database In
June of 2002. The total number of complaints remains low, considering there were over 260,000
1587 Grand Cherokes vehicles sold or leased in the United States, and that these vehicles are now 7
model years ok,

DalmiarChrysler has not Idantiflad any angineering change or manufacturing process daviation thet
could be responsibla for the few raported hood fly-up conditions on the subject vehicla popuwation.
inspactions conductad on the survey vehiclas' latches Indicated that there wera no epacific
dimensicnal factors which confributad to improper latch performance.

The reports to NHTSA regarding hoods opening without waming are Isolated and are largely due to
custormers not fully closing the hood of their vehicla. Three of the five VOQ'"s provided wers
unsubatantated and wera submitted betwsan 5 months and 52 months following the alleged Incldant
dates. Furthar, the drivar of any Grand Cherokee would have & visual waming when the hood is not
fully clogsd and retained by the prirmary hood latching device.
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. Saparately, for anch subjact vehicie manufactured to date by Dalmlor-Chrysler, for
* sale or lease In the United States, state the following: . . _
a. Vehicle [dentification number (VIH].
b. Date of manufacture;
¢. Data warranty coverage commencaed; and
d. The State In the United States whers the vehicle was originally soid or leased (or
delivered for sale or loase).

Provide tha tabla In Microsoft Access 2000, or a compatible format, entitled
"PRODUGTHION DATA (INEAD2025)." See Enclosure 2, Data Collectlon Disc, for a
- pre-formatied table which provides further detalls regarding this sulymission.

. Encloeure 1 containe the requasted Production Data. Information in the Accesa 2000 |
format (enclosed CD-rom). There were 262,136 1987 model vear Grand Cherokess
. producad for sala or lease In the Linlted States.

. _ State the number of each of the following, sxcluding those submitted In Daimier-
Chrysler's July 18, 2002 response to PE02-045, recaived by Dalmler-Chrysler, or of
" which Daimler-Chrysler are othmwise aware, which relata to, or may relate to, thn

alleged defect In the subject vehicies.

a. Consumer complaints, including those from flaet operators;.

b. Flold reports, Including dealer flald reports;

¢. Reports involving a crash, Injury, or fatality, based on claims against the
manufactursr Involving a daath or Injury, noticas recalved by the manufacturer
alleging or proving that a death or Injury was caused by a possibie defectina
subject vehicle, property damage claims, consumer complaints, or fleld reports;

d. Property damage claims; and

@. Third-party arbltration procssdings where Daimler-Chrysler I or was a party to
tha arbliration; and -

f. Lawwults, both pending and closed, In which Dalmisr-Chrysler Is. or was a
defondant or codefendant.

For subparts “a” through "d,” state the total number of sach ltem. (s.g., consumer
complaints, flald reports, etc.) ssparately. Muliiple incldants Involving the same
vehicle are to be counted separately. Muitiple reports of the same incldent ama also
to be counted separately (1.e., a consumer complaint and a field report involving the
same incident In which a crash eccurred are to be counted as a erash report, a fleld
report and a consumer complaint).

In addition, for tema “c” through “f," provide a summary description of the alleged
problam and causal and contributing factors and Daimiar-Chrysler's assesameant of
the problem, with & summary of the significant underlying facts and eviience. For
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Ihmﬁ “a” and “1,” Identiy thi parties to the action, as well as the caption, court,
docket number, and date on which the complaint or other document inltiating the |
action was filed.

a) DaimierChrysler has provided 3 customner complalnts that pertain to the secondary
hood latch Investigation recelved since July 16, 2002, Two of these threa complaints
are also NHTSA VOQ's (VIN#s VC728468 and VCB31475). DalmlerChrysler |s not
aware of any additional hood latch related complaints for the 1897 Grand Cherokee
vehicies,

b} There are no fleld reports that relate to the hood latch system.

¢} Them are no reports that involve & crash, injury, or fatailty that relate to the hood latch
syatam.

d} Thers are no prapedty damage dalms to report that relate to the hood latch system.

©) There are no third party arbitration proceadings against DaimlerChrysler that relate to
the hood latch eystem.

f) Thers are no lawsults that relate to the hood latch system.

Saplratuly, for sach tam {mplulnt. report, clalm, notice, or matter) within the

scopa of your response to Requast No. 2, state the following Information:

8. Dalmiar-Chrysiler's flle number or other Idantifier used;

b. The category of the Hom, as ldentied In Requeat No. 2 {l.e., consumer
compiaint, fleld report, atc.);

¢. V¥ohlcle ownar or flest name (and flest nnnhnt person), addreas, and telephone
number:

‘d. Vehicla's VIN, '

6. Vahicle's mileage at time of Incident;

f. Incidont date;

g. Report or ¢claim date;

h. Whether a erash is alleged;

. Whether property damage Is alleged;

J. Number of allegad injuries, i any;

k. Number of alleged fatalithes, Iif any; and

i, Summary of allegoed Incldent.

Provide this IMﬂm In Microsoft Accass m, or a compatible farmat, sntitied
“REQUEST NUMBER TWO DATA (INEA02029)." See Enclosure 2, Data Collection
Dlec, for a pre-formatied table which providea further detalla raglrdlng this
submission.

Enclosure 2 {andosad CD-rom) contains the detai¥ed information for each kem described
in the answer o question 2 In the requested Access 2000 format. -

Q4. Describe all sszessmants, analyses, tosts, test resulis, studies, surveys,

simuiations, Investigations, Inquiries and/or evaluationa {collectively, “actions”}
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that relate to, or may relate to, the alleged defect In the subject vehicles that have

been conducted, are belng conducted, are plenned, or are baing planned by, or for,

Dalmler-Chrysler, othar than thoses Identifiad In Dalmier-Chrysler's October 18, 2002

response o PE0R-045. For each such actlon, provide the following Information:

a. Actlon title or identifler;.

bh. The actua! or plannod start date:

c. The actuel or expected end date;

d. Brief summary of tha subject and objective of the action;.

0. Engineering group(sy¥supplier(s) responsible for designing and for conducting
the actlon; and

f. A briaf summary of tha findings and/or conclusions resulting from the action.

For aach action Identifled, provide copies of all documents related to the action,
regardiass of whether the documents are in interim, drafi, or final l'on'n Organize
the documents chronologically by action.

Since our July 18, 2002 correspondance, DalmlerChrysler has conducted a survey of the
suspect vehide population and a dimensional inspaction of the latches removed from the
survay vehicles. The information was provided to NHTSA in corraspondence dated
September 30, 2002 and Aprll 4, 2003, respectively. There were no additional actions
taken that relate to tha Jeep Grand Cherokee hood latch Investigation. An overview of the
Jeep Grand Cherokee hood latch investigation was presented to NHTSA at the quartarly
mesating held on July 24, 2003, a copy of which has bean previously provided to yvour
office.



