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ATTACHMENT
January 18, 2004

Fard's responas to this Enginsanng Analysle information request was prepared purauant to a
diligent search for the information requested. While wa have amployed our best efforts to
provide responeive information, the breadth of the agency's raquest and the requirament that
Information be provided on an expedited besls make this a difficult task. Ve novertheleas have
macie eveary effort io provide thorough and accurate information, and we would ba pleassd o
meat with agency personnal to discusa any aspect of this Enginesring Analysis.

The scops of Ford's investigation conducted to locate responsive information focused on Ford
employees most llkely to ba knowladgeable about the gulyect matter of this inquiry and on
review of Ford files In which responaiva information ordinarily would be expacied to be found
and to which Ford ordinarily would refar, as mors fully described In this responss. Ford notes
that the angina control aystam, as stated In the agency's broad definition of "Allagad Dafact,”
Includes a myriad of componants. Many of thesa components are likety not contributing
significantly to the allsged stalling concems. Therefors, atthough gome documents relating to
soma of thesa componants may be hcluded In this response, Ford has concantrated its search
for related documents on thosa conditions and compaonants judgad to be the most likaly
contributors ta the alleged stalling concems.

Ford aiso notas that although alsctronic Information waa included within the scope of ite search,
Ford has not attemptad to retrieve from computer storage alectronic files that were overwritten
or defeted. As the agency Is aware, such files generally are unavallabie to the computsr usar
even If they still exist and ama retrisvable through expert means. To the exdent that the agency's
definilon of Ford includias suppliers, contractors and alfiliated entsrprises for which Ford dosa
not exercise day-to-day operationgl control, we note that imformation balonging to such antities
ordinarily ia not in Ford's pocasassion, custody or comtrol. Ford has construed this requast as
pertaining to vehicles manufactured for sale In the United States, its protactoratas and
territories.

As requested, after each numeric dasignation, we have st forth verbatim the requeat for
information, followad by our reeponsa. Ford hae previgusly provided the kinds of Information
requested hereln resuiting from searches through December 12, 2002, the dats of your griginal
Engineering Analysia information request. Unless ctharwise statad, Ford has undartaken in this
response to provide information dated from Dacember 13, 2002, up to and Including

Dacembar 12, 2003, tha date of your present inquiry. Ford has searchad businasa unite and/or
affiliates within the following offices for nasponsive documenta: Ford Customer Service Divigion,
Quality, Enviranmantal and Safaty Engineering, Marksting and Sales Operations, Powarirain
Oparations, Office of the Ganeral Counsail.

Reguestq

State, by model and modet year, the number of subjact vahiclas Ford has
manufactured for sgfe or lease in the United States. Separately, for aach subject
vehicia manufactured to date, atate the foliowing:

Vehicle identification number (VIN);
Maka;

Modal;

Model| Year,
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Date of manufacture;

Dats warmarty coverage commenced; and

The State in the United States where the vehicle wae originally eold or lsased
{or daliversd for sale or leasa).

o e

Pravide the table in Microsoft Access 2000, or a compatible format, antitied
"PRODUCTION DATA." Sea Enclosure 1, Data Collection Dise, for a pra-formatted teble
that provides further details ragarding thia submisslon.

Anawar

The requeasted information was provided alectronleally in Appandix A (file: 2003-02-10_A) of our
February 10, 2003 responss to the agency's Dacember 12, 2002 letter.

Request 2

State the number of each of the following, recalved by Ford, or of which Ford ls
otherwiee aware, which relate to, or may reiata to, the alleged dafact In the
subject vehicles:

a. Consumar complaints, including those from fleet operators;

b. Fisld reports, Including deaisr fleld repdrts;

c Reports involving a craah, injury, or fatality, basad on claima agalnst tha
manufachurer involving a death aor injury, noticea recalvad by the manufacturer
allaging or proving that a death or Injury wes caused by & poasible dafectin 2
subject vehicls, property damege cleims, consumer complairits, or flsld reports;

d, Praperty damage claima;

8. Third-party arbitration praceedings whars Ford i= of was a party to the
arbitration; and,

f. Lawsults, both pending and closed, in which Ford is or was a defendant or
codefendant.

For subparts "a" through "c." state the total number of sach item (e.g., consumer
compiaints, field naporis, etc.) sepamatsly. Multiple inciderits invelving the samea vehicle

are fo be counted saparataly. Multiple reports of the srama Incldent are also to be

counted separately (.e., a cohsumear complaint and a fisld report involving the same .
incident in which a crash accurmed are to be counted 83 2 cragh raport, a fiakd report and

a congumer complaint).

In addition, for items ¢ through f, provide a summary description of the alleged probiem
and causal and contributing factars and Ford & asassement of the problem, with a
aummary of the significant underying facta and evidence. For itsms f and g, identify the
partias to the action, as wall as the captlon, court, docket numbar, and date on which the
complaint or other document initiating the action was flled.

Angwar

For purpases of identitying reparts of incldents potentially Invelving the alleged defect and any
related documents, Ford has gathered "owner reporis™ and “eld reports” maintained by Ford
Customer Service Divislon (FCSD), Intensified Customer Concem Definltion (ICCD) data
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malntalned by Ford's Quality Cffice, fleet mports maintained In a Fleet Tast Database, and claim
and lewsuit information mamtained by Ford'a Office of the Qeneral Counsal (OQC).

Deacriptions of ttw FCSD owner and fied report systems, the ICCD and the Fleet Tast
Database systems, and the criteria used to search each of these are provided electronically In
Appendix A {fila: 2004-01-18_A) on the enclosad CD.

The following categorizetions wera usad In the review of reparte [ocated In each of these
searches: :

Categqory  Allegation
A1 Alleged stall with restart
AZ Alleged siall with delayed/no etart
A3 Allisged stall—uniknown restart
B* Ambiguous—unknown if vehicie stallad

“We are providing slectronic copies of theese ambiguous reparts as “non-apecific allagsationa" for
your review because of the broad scope of the request. Basad on our snginearing judgment,
the Information in thess raports is insufficlent to support a determineation that they pertain to the
aleged dofect,

OQwner Reporte: The ssarch and review of the Ford Master Owner Relations Systems (MORS)
databasa records, aa describad in Appendix A, ldentifiad the following number of cwner reports
in accordance with the categories described abave: .

Category | A1 | A2 | A3

ndem

Reports 27 | 57 | e84

Copies of these owner raparts are provided in the MORS Il1 portion of the slactronic databass
contalned In Appsndlx B (file: 2004-01-16_EDDE) on the enclosed CD. The categorization cf
ehch roport lo idantified in the "Category™ flald. When wa wers able to [dantify that responsive
(i.a., not amblguous) duplicate ownear reporte for an alisged Incident were recelvad, each of
thesw duplicate reparis |s marked accordingly. In other cases, certain vahicies may have
experianced more than ocne incldent and have mere than one report associated with their VINs.
These reports have been counted separately.

. Ford la providing in Appendix A a description of Legal Contacts and the
Litigation Prevertion activity that is responsibie for thia Information. To tha sxtant that
responsive (.., not ambiguous) owner reporie reflect that they am Legal Contacts, Ford has
gatherad the related fites from the Ltigation Provention sacticn. Based on this search, 25 fles
corrasponding to responsive owner reparts ware located; the miated documents ere provided In

Appandlx C.

ICCD Information: A search of the ICCD database as described In Appendix A identified no
reports that may miate to the allegad defact in the subject vehiclas.

Flaat Repods; In addition to flest reparts that may be contained in the owner reports or fisld
reports Identified in this responea, Ford conducted a search of ita Fleet Test Database as
describad in Appendit A for reporis that may relate to the allaged defect in the subject vehlciea,
Ford did not ldentify any responsive flaet reports.
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' : The search and review of the Ford Common Quality Indicator System (CCQS) as
describad in Appandix A, identiflad the following number of field reports in accordance with the
catagoriss described above:

Category | A1 | A2 | Ad
Reporis 27 | 108 | 308

Copias of thesa fiald reparts ams provided in the CQIS portion of the electronic database
contained in Appendix B. Tha categorization of aach report in identifisd in the "Category” field.
If we weare able to kientify that reeponsive {i.e., not ambiguous) duplicate fleld reporta for an
alleged incldant ware recaivad, each of thesa duplicate reports is marked accordingly. In other
cases, cortain vehicles may have axperienced more than one ingident and have more than one
rapart agsociatad with their VINS, These reports have been counted separataly. Thare ars no
allsgations of accidenta In thess raports.

Inei : Fer purposea of identifying alleged accidents or injuriea potentially
relatad {o the alleged defect, Ford has reviawed responsive (i.e., not ambiguous) owner and
fleld reports, lawsuits and claime, and warranty claims. Based on a reasonable and diligent
soarch, no iskd reports and no warranty cialme were identified that allegad accidents or Injurles.
Thres owner reporta (VINs, 1FMCUO0314KA14808, 1FMCUO410KD&1188, and
1FMCUO4112KB01827) and one product subrogation claim, duplicative of one of thess owners
reports (VIN TFMCU0314KA14605) alleging minor accidents were idantified. Tha firat of these
owner raparts (VIN 1FMCLI0314KA14805), allages that the "veh stopped functioning, the
transmigsion had no engagement, the brake did not work, and causad him to rear end ancther
voh." Tha report goes on to say "no injuries sustained per customer.” The second owner repart
{VIN 1FMCUD410KD@1169) states that the customer "vwas coming from & stop sign when the
vehicle atalled and was hit In the rear by another vehicia.™ No injurles ars allsgad In the report;
howevar, handwritten notss from the Litigation Prevention file indicates ths customer alleged,
“1eck sore." In the third incldent (VIN 1FMCU04112KB01927), the customar alleges that the
vehicie surged forward causing an accident. Upan inspection of this veticle, the dealership
service manager indicates that there wae a stailing concem with the customer's vehicle and
spaculates that "the customnar'a vehicle stalled, and ghe panic restarted the vehicle and then it
lunged forward atriking two other vehiciaa. No injurias were sustained. " Based upon available
information, sach of the three alisged accidants appears to have besn mingr. The owner
repcits ara included In the MORS portions of the slectronic database provided in Appendix B.

Claims, Lawsyits, and Arbitmtions: For purposes of identifying claims, lawsuits and arbitrations
potentially reiated to the alleged defect, Ford asarched claim and lswsuit information maintained
by Ford's OGC. Ford's OGC s responsible for handling product llability lawsuite, claims, and
consumer breach of warranty lawsults and arbitrations against the company.

Razed on a reasonable and dillgent asarch, Ford located ona subrogetion claims and 11
consumer braach of warranty complaints/awsuita that appear to relate to the allegad defect in
the subject vahicles. Another subrogation claim, not related to an alleged shalfing incident, was
also identifisd and is provided bocause it refarances a previous engine stalling svent. Ford has
also [ocated one consumer breach of waranty complaintiawsuit that la ambiguous as to
whethsr it mests the allaged dafact criterla. Wie have Included this breach of warranty lawsuit
compiaint ae a "non-spacific allsgation” for your review because of the broad scope of the
requast. Based on our enginearing judgment, the information in thie warranty lawsult complaint
ig insuficient to support a determination that it pertaina to the alleged defact. We are providing
the requested detziled information, where available, on the resporiaive end amblguous lawsLits
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and claims in our Log of Lawsults and Clalme, as Appendix D (fils; 2004-01-18_D) on the
enclosad CD. Copiea of the subrogation claims are providad in Appendix E Ford notes that
tha conaumer matters relate only to warranty-based complaints. As previously discussed with
the agency on February 8, 2003, Ford ia not providing copies of documents from any of the
Breach of Warranty complaints as ihe documents typlcally da not provide any information of
signifcance other than the Information alrescly provided In the Log of Lawsults and Claima In
Appendix D, Should the agency wigh to obtain coplea of such documanta from a Breach of
Warmanty complaint file, Ford would be pleased to provide coples of such docurnants upon
raguest,

With regard to thess lawsuits and claims, Ford has not undertaken to contact outeide leaw firma
to obtain additinonal decumentation,

Begueg 3

For each item {complaint, report, claim, natice, or matter) within the scope of your
response to Requast No. 2, state the following [nformation:

a. Forg's flie number or othar identifler used,

b. The category of tha item, aa identified in Request No. 2 {|.a., consumear
complamnt, fiald report, etc.);

c. Vahicle owner or flsst nems (and fleet contact person), address, and

talephons number,

Vahicle's VIN;

Vahicle's make, model and maodel yaar;

Vehicle's mileage at ime of incidant,

Incident date;

Report or claim date;

Whether a crash is alleged;

Whether property damage i alleged;

Numbaer of allsged Injuries, If any; and,

Number of alleged fatalities, if any.

Provide this information In Microsoft Accasa 2000, or & compatible format, entitied
"REQUEST NUMEER TWO DATA." Ses Encloaure 1, Data Collection Disc, for a
preformatied table that provides further details regarding this submission.

ANMNGT

Appandix B contains tha information requested in subparts a. throeugh h. as part of the alactronic
data. Appendix F {flle; 2004-01-16_F) contains the acckient and injury summary table of the
Information requeated In subparts i. through 1.

Request 4

Praduce coples of all documents related to sach fem within the scope of
Request No. 2. Organize the documents separataly by category (i.e., consumer
complaints, floki reports, etc.} and deacribe the method Ford used for organizing
tha documenis.

—Femsn~ean
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Answer

As etated In Ford's reaponsa io Request 2, the owner reports and field reports am being
providad In the elsctronic database containad in Appandix B, Copies of legal contacts are baing
provided in Appendix C. Copiea of the subrogation claima are providad in Appendix E.

Begueat 5

State, by modal and model year, a total count for all of the following categories of
clalms, collectively, that have been paid by Ford to date thet relate to, or may

relats to, the allegad defect in the subject vehicles: warranty claima; axtanded
warranty cleims; claime for good will services that were provided:; field, zons, or
similar adjustments and reimbursements; and warranty claima or repairs made in
accordance with a pracedure specified In & tachnical sarvice bulletin or customar
satisfactfon campaign.

Separatsly, far sach such claim, stats ths following information:

Ford's claim numbar,;

Vehicla owner or flaat nama {and fleat cantact parson) and tslephcre number;
VIN,

Rapalr date,

Vahicle mlleage at tima of repeir;

Rapniring dealer's or faciiity's name, telaphone number, city anr.l state or ZIP

ol WS

Labor operation numbar;

Problam cods;

Replacement part number(s) and description(s);

Concern atated by customer; and,

Commant, If any, by dealsrftachnician ralating to claim and/or repair.

4

Ansyer

Tha asarch and review of the Analytical Wamranty System (AWS) as dascribsd in Appendix A,
identifiad the following number of warranty claims, in accordance with the categorias describad
abova:

AWS

(Category | A1_[ A2 | A3
Reports 1,235 ] 360 | 5473

Appendix B contalns copies of these claime. There are no allegations of a crash or Injury in
thasa claima.

In addition, Ford has Identified other warrarity claima that are ambiguous as to whether they
partain to the allaged defect in the subject vehicles. Appendix B containg coplas of theae
warranty claims as "non-spacific allsgations™ for your review because of the broad scops of the
raciuest. |n our opinion, the infformation provided In these warranty claims is Inaufficient to
gupport & determination that thay ralate to the alleged defect In the subjact vehicles.
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Reguest §

Describe In detail, the ssarch criteria used by Ford to idantlfy the clamas identifled
in responese to Request No. 3, including the labor oparations, probiemn codss, part
numbera and any other pertinent parameters used. Provids a list of all tabor
operations, iabor cparation dascripions, problem codea, and problem code
descriptiona applicable to the alleged defect In the subjact vehicles, State, by
maka and madel year, the terms of the new vehicle warmanty covarage offerad by
Ford on ths aubjact vehiclas (i.e., the number of monthe and mileags for which
coverage is provided and the vahicle systems that are covered). Dascribe any
axtendad warranty coverage option(s) relatad o the alleged defect thet Ford
offered for the subject vehicles and state by option, model, and modsl year, the
number of vehiclss that are covered under @ach such axtanded warranty.

ANFWer

Appendix A containa a deacription of the ssarch criteria used to identify those claima that may
be considered responsive to Request 5. The requestad customer cancern codes and the
warranty condition codes are also provided in Appandix A.

Raquaata for "goodwlll, fisd, or zona adjustmants” recatvad by Ford to date that ralate to the
alleged dafect In the subject vehicles, if any, would be indicated in the MORS reports identified
above in response to Request 2. Requests for goodwill that were honored, it any, are contained
in the wamanty data provided.

All 2001 through 2002 model year Ford Eacape vehicles Include the foilowing warranty

COverages:
' = 33 month/35,000 miles; bumper-to-bumpaer

s B0 manth/B0,000 milas; safety restraint aystam

= B0 month/uniimited mileage; corrogion (perforation anly)

As described In our Customar Satisfaction BuBetin 02M01, the Delta PFE sensar an all 2001
moxlal year Escape vehiclas have ths following exiended wamanty:

Warranty Type | Current Warranty Coverage | Total (8J480) Warranty Coverage

Fadaral 3 Years/36,000 Milas 5 yearsié0,000 Miles

o

-Callfornia Emissiona*| 3 Years/50,000 Mllas 5 Years/74,000 Miles

A list of Ford Extended Services Plans (ESPa) thst may relats to the engine or sngine contral
systems that ane avallable to Escapa owners is provided in Appendix G

{fila: 2004-1-16_Appandix_G) on the snciossd CD wih ime/mileage coverage. The count of
total subjact vehicles pariicipating In those ESPs I aiso providad 'n Appendix G. Ford notes
that there are additionsl, various extandad warranty plans offered by antitias othar than Ford.
These plans are available for purchass both at dealerships and dirsctly from the providers.
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Ford has no Information regarding the numbar of vahicles participating In extended warranty
programs that are not available from Ford, and hance no information is provided for those
vehiclea In this reaponss, -

Requeat 7

Produce coples of all service, warranty, and other documents that relate to, or
may relate tq, the allegad defect In the subject vehicles, that Ford has isaued to
any dealers, reglonal or zone officas, field officas, fleet purchaaary, or other
entities. This includes, but is not limited to, bulletins, advisorias, Informational
documents, training documents, or other documants or communicstions, with the
axcaption of standamd shop manuals. Also include the lateat draft copy of any
communication thet Ford |s planning to iasus within the neaxt 120 daya.

Angwer

For purposes of identifying communicationa to daalers, zone officaa, or fiald offices pertaining,
at imast in part, to the allegad defect in the subject vehicles, Ford haa reviswed the following
FCSD databaaes arxi files: The On-Line Automotive Service Information System (OASIS)
containing Technical Bervice Bullstine (TSBa) and Speclal Service Messages (SSMs); Intamal
Servica Measages (J5Ms) contained in the CQIS; and Fleld Review Committes (FRC) files. We
assume thia request does not saak information reiated to elactronic communications hetween
Ford and ite dealers regarding the order, delivery, or payment for mplacement parts, so we have
hot Inclucad thase kinds of Information In our answer,

A deacription of Ford's QASIS messages, Internal Sarvice Massages, and the Fleld Review
Committes filea and the search criteria usad are provided in Appendix A,

OABIS Mesnages: Ford has identified no S5Ms or TSBs in addition to those previousty
provided that may raiate to tha allsged dafact In the subject vahiclas.

Intemsl Service Massages: Ford haa identified two [SMs in addition to thoss pravioualy
providad that may raiate to the alaged defect In the subject vehicles coplas of thase are
pravided In Appendix H.

Flaki Review Committes: Ford did not idantify any flald service action communications that may
ralate to the alleged defect In the aubjact vehicies.

#R#




Appendix A

Information in electronic format on
enclosed CD.

File name: 2004-01-16_A



AQ pendix B

Information in electronic format on
enclosed CD.

File name: 2004-01-16_EDDS




