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I 1EMY U031 R2ZKAI2208

I amm on my way to St Crolx today and will check to sce if the list is true. I would like for you o send me
via E-Mpil the part numbers that Ford is wanting us o replace 30 I can be sure that we are doing m yor
recquested. Most of all find a fix for the problem befom it pats us cut of business.
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Joe Annis
-kl nal Maneats—--
From: Fernandes, Ruben (R.)
Senks Wadnaocoy, Hay 29, 2002 11:50 AM
Te: Martin, Mie [M.5.)
Suigect 5t, Crobx Doniact

Antached contact for St. Crobe Jos sant you an e-mail with the vin numbers.
H you have any questions or comments please let me know.
. << Fila: Contact Sain Crolx 52302.do¢ »»

Rbin Farundndar

Parts and Service Araa Manager

Fond International Businesa Davelopmant Inc.
Puerto Rico District Office

Phone (787) 782-6959 Ext. 239

Feax (787) ?B1-BE?5

o-mall : flerna )

EAR2-g271-D 12842




: Thuraday, Juna 96, 2002 12:57 PM
To: Bllickl, John jJ.A.}; Femandez, Auben (R.)
Ce: Papltone. G#f {J.); DlAngslo, Renalds (R.)
Subject: AE: St Croix Contact, vehicle stalls

HI John: thax for the update. | will contact Rubsn atter the 2pm conf call.

| resaarchad CQIS and revlewad most of the VINs listad from the attachments way
balow, or from your matrix.

Thera were thres VINe which did not have an existing CQHS reporte. Mest interasting
was the fact that two of the VINs were from your Matrhe
The third was from the HIowIng note:

Sat= Waci'near.hy Ha'r 29 znnz 9 41 AH

To: Femandez, Ruben (R,)

Ce= Mark Wexdar; Felbe Amely; Benintenda, Robert (R.F.); Martin, Mike (M.5.)
Subfectz VIN's your requested

C. BVANS 1FMY U3 192 KBOG7Y2

The two Matrix VINa wie CQIS reports are:
1FMYU03182KA22208
1FMYLUI04171KAB0BE0

. Al the other VIN's reparts have been printed and | have done a cursory review of them.

| have conferrad with Don Altoonian and he detadled whet | nesd to lock for, including an
undar view inapaction of a 3.0L Escape.
In terme of info, I'm ready.

Howsver, | aak Mr.“ the 8t Crolx policy pertaining to my bringing In parts. |
may want to bring multlple "good” DPFEs, [AC, EVAP Fleppar valvea, and VMY, I'm not

sure the total number of Units | will be asked to Inspsect and resolve. Based upon
additing the total of "valid” VINs {thase with CQIS reports} from the Matrix plus the notes
below, { count 13. | did not count Units for which a GCIS report does not exist.

Rubin: would you pls advise? Can | bring Stuff In, indhding my tools, and how many
Units will | be involved in?

Whan | call you aftar the conf call, I'll ask you about length of stay and hotala, ete.

Thank youl

Qil Pepitone

Powertrain Fiekl Quality Specialist-"PFQS"

Armawerlng Machine: 854-753-8089

Non-Text Beaper: 1868-375-1981

"With Wamanty you are FPaying for the Sins cf the Past”

. ===yiginal Messaga—-
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From: Bllickd,; John (J.R.)
. Swnt: Thursday, June D6, 2002 10:57 AM
To: Pepitone, Gl (1.}
o m ﬁ (R.1.}; Fermandez, Auben {R.); Berintende, Robert (R.F.); Johnson, lim (15.}; Beraiter,
Sulject: RE: 5t. Crobx Contact, vehids stalls

Woe belleva It is in everyone's best interest If you plan a visit to St Croix to analyze the
3.0L Eacapes that axhiblt the stall concern. Jim Johnson will ba submitting & travel
request 1o our upper managemeant far approvel, we do not feal thare will be any difficulty

gatting approvel. In the mean time please contect cur Area Parts and Sernvice Manager
Huban% to work out the best dates to vielt and any travel
issuaE you may ne awars of. Ruben can work out the details with the dealar

(Metro Motors). Jim or | will adviae ance the travel requeat is approved.

Thanks for your assistance.

Custemer Service- Worldwida Direct Morket Operotions
1555 Fairlona Drive, FAP 3, 1424, MD 74
FPhone: 31373942672 F 313784 53817

. —Wndlllunne—
Pepitons, Gl {1.)
Elnh Wadrasalay, e 05, 2002 3:47 PM
Te: Sanders, Murlel (MLS.); Bilcd, Jobn (1.R.)
= NMMMmeﬂmemﬂ-}
Subjech RE: 5t. Crobx Coninct, weh

Good eftemoon Muriek: | have spoken with Mr. Blllcki recently and he has approved my
pending visitation. He mentioned that hle Dapt will pay for my trip as was dona for the
recant Bahamas trip.

| have yet to make reservationa for this trip. Also, | had told Mr. Blllckl thet | would ba in
Naorthern Floride tomorrow returning Monday. However thet trip has been cancellad,

| will ba available from tomomow-forward to accommodate the needs of FCSD and
Enginesring in this regard.

As for communicating with me when | do anive In St Croelx, | guass the cleaneast way to
raegch me would ba via my cell # of 954-242-2066. Or just call the Dealarship once |
have cantacted you Informing you know | have amived.

K you §ke, | can speak to you before | depart to gat your briefing and also sxplain my
gama plan. Anytime after 8am tomomow would ba fing.

Hello Mr. Blllckl: would you please connect me with persons who could adviae me on
. making my reservetlons? [ need recommandations {hotals, aliines, stc} and practices to

ER02-827-D 1mpam










contact raport fram the Zone manager. The Consurmer Affaire Director for St. Thomas &
St. Crolx sald ha wants to peruse a class actlon law sult on behalf of ali customars In the
USVI with a stall.

Plaase call ma o discuss.

Sant: Wadnaadav I""Il?f 2‘9 2{!')2 B:41 .AM

To: Fernandaz, Ruben (R.)

Cet Mark Weeder; Felbe Amely: Baninbands, Robert {R.F.}; Martin, Mike (M.5.)
Subject VIN's your requested

Enben

Below are the VIN;s for the four units that we have repleced both parts on. It is my understanding that you
have these numbera from your trip of Last week.

I have told you this morn that Ms Ilidge and I have wezked out 2 trade bt ahe in driving her Escope as of
now. The unit shut down on her abhout an hour ago and we seat & tech to the location: and found no codes.
Thix i& pur problem, I have a 1ot of units doing thiz and aleo some in St. Thomes. We st do something
abot this pow. Ax you know some people stateslds are having the same problean ns us. Pleasc advise as i
the: way Ford want 1o preceds,

11IKB{A728
132KAT70784
192EBMWSTI2

1IFMYTIO31 82K AR

T am on my way ta St Croix today and will check to pes if the st is tree, T wanld like for you to send me
via B-Mail the part sutnbess that Foed is wanting vs to replace 30 I can be suro that we are doing a5 you
requestad. Mot of all find a fix for the problem hefors it pute u= oot of hosiness.

WEMﬂmmmmmmmmmnmoﬁhumMmMﬂM

<mailio;jannia @vifird. com> <<mailio;jannis @ viford.com>s Please 8 the cormecs sddeess 10 your
computer, the address you are using is not a good address.

Joe Annin
mnngmﬂm—
Femandez, Ruben [(R.)
.!-i: Wednesday, May 29, XNz 11:52 AM
To: Marlin, M= {M5.)
Subject St Crobr Cantarct

Attached contact far St. Croix. Joe sent you an e-mai with the vin numbere.
If yﬁu havﬂ any quastions or comments pleasa lat me know,

<< FHa: Contact Sain Croix 52302.doc >

Pariz and Satvice Araa Manager




{.W.}; Sanders, Model {M.5.); Blickd, John (1R}
Subject: RE: St Croix Contact

Laura, the techniclan told me ha has followed the TSE and SSM with on thass unlis,
road tested them and nevar exparianced a stall. However customers continue fo raport
intermiltent staling atter the repalr. The dealer has traded these three of the customers
into new vehicles.

{ just asked the technician 1o check the o ing gaskst under the MAF on thees three units
based on a conversation | had with Murlel Sanders and will advise you of his findings.

—-Original Massape-—

From: Terams, Lewra (LD.)

Swrt Thixsclay, May 30, 2002 B:11 AM

T Johreon, 1im {1.5.}

[+ mmm&xm,mu.q;mmmm;mmmh Fowwars, Ken
Subjact= P 52, Crob Contact

Jim, | left you phone mag. regarding lateat service fixes, and also recommended you get
with Rhae Suarez for details. | underatand you did speak with him yesterday, and may
call in to tha Eacape stalls mig. teday. By copy of this nota to Rhae, he will check bulld
dates bagsad on VINs and provide further diraction on the fixes.

By copy of this note to Joa and Kim, they will be aware of legal issues.

Franu Linde, Petar (P.A.)

Sank: Wednesday, May 29, 2002 5:49 PM
To Terzes, Laura (LD.)

=] Powers, Kan [ICW.)

Subject: PW: 5t Crobx Contact

Shauld this go to Joa Bradiey?

I'd prafer to have him or QGC ba the point of contact.
Mike Hoffman (Powertrain Manager) should ba the technical resource for this Issue.

Pete Linde

ENGINEERING SUPERVISOR
ESCAPE/TRIBUTE PVT
8121 US HIGHWAY 88
CLaycomo, MO 64118

2164591865
8164591726 (FAX)
—Origingl Message-——
From: Jahneon, m [1.5.)
Sart Wednesday, May 29, 1002 129 PM
Ta: Sanders, Murlsl {M.5.); Linda, Peter (P.A.); Terzes, Leura {LD.)
Sulract P 5t Crofl Comtact

Below s & note from the dealer principal in 3t. Thomas raganding Escape staling and a
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SERVICE INVOICE

. 41001 Plymouth Rd.

PLYMOUTH, MICHIGAN 43170
PHONE T34} 433-1702

STATE AEG. MO,

F-1Ri821

- CLARE 7400 )

78.00

T OREPIETS 55 WAGOMWALON

TFAFPTOIEIN166300

Fﬂﬁﬂm Eﬂﬂlﬁﬂlk!'ﬂh H .80 5. -

_%ﬁsﬁ' mf;ﬁ.fﬁu g

ernanns LIST PRICE-UNIT PRICE-

' B 1 TOTAL PAATS o

JH } 1 TITAL LAXR L FARTS 1.1

P I N PR E R e T

“ 1

@ﬁ%% ool

wsanssQT¥ - =-FP-MMBER- - - == === ml”’“%mﬁ R _ 0.00

XB § 2 TOTAL LABR & PARTS 0.00

M-------n--wm---------l.lil' PRICE-LNIT PAICE-

WARIANTY
JOR 4 3 TOTAL PARTS 0.00

B F 3 TUTAL LARCH & PARTS 0.1
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