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Klostermann, Erie {E.}

g Mor iy, Ap DA, 20012 3:85 PM

To: Khuturrr'lann. Eric ’gE 3, Eandars umal ) (M.5.; Kamal Bhojweni; Gilbert Foumele
Ce: Bouchock, Pater 3 .C.)

Suhject; EW: Survey of

Pate,

| aggume wa are only caling the paopla with numbars listad In tha atiachad file,

If s, couk] the following people plaase contact tha paopie within the following lina numbers In tha attachad list.
Theze ranges represent about 5 people each, We noad to camplele thesa calls _____,

Ranga; Callar:
44 - 52
52-68
70 - 90
81 - 105
106 - 125

The list of names and the questions ave attached. Thanks for your help.

aﬂ.ﬂallbl&ﬂrnﬁwlur

Outfitars

Phona: {31 24-34547 Fex: {313 1m
Pager: (313) 7R6-2859 Email:

—==Ciriginal Mamsoga——

Fronik Souchock, Peber [P.D.)

Sant | Monday, Aprl 0B, 2002 1-56 PM

Tot Cabo, Bob {R.].); Bauer, Scott {$.C)

Bultjech Survey of Ecapa Ownars

Eutt:d'll:dl of tha phone nd tha st of il lling the tha
Y] p BUrVeY B st of people to call. | am planning on aalling peopla on
aﬂnm?ﬂllynu and your ploass call Mo, 44-125. Note we da not have all the phone no.,

Jl.lltcd thoae that we have, Wa are trylng gntlhauﬂ'lar phuna numbers on the liat. We want to get 100 +
reaponaes 0 please try to call a3 many as possible. Can your group gel startad tonite’? Please lat ma know. |
tried 1o retum your eall but you wena out

Thanks,

Pate Souchock

Extarnal lrwastigations Manager

Automotive Offica

Ph. 313 32-28887 Fax 313 53-42268

Sulta 5nn FPS

En2--C 18078
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Co QR30I MICHAEL
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s | XN 108N BETH
s | 20 10T BETH
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#_| 2 0174802 DMNE
o | 200 031801 MALREEN
g | 200 115701 MALREEN
g | 200 A0 BRALICE
3 | 2001 - QAN CALYN
5 | 2o DM 44 KIMEERLY
3 | 200 Ddraan CARINE
3 | X DA CELINA
| X 0872401 JAMER
|2 DE2A KIMBERLY
-0 =Ll Daram PATRICK
B | AN 1028 BRIAN CHRIS
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Subject: VIN's your requestsd
Rouben

Bekrw are the VIN;a for the: four nuits that we bave rephaced both parts oo, E i my ondemtouding thai yoo haowve tase monbers fiom
your trip of last ok,

I have tobd yom this wom twt Ms Tidge aod I bave warked out & tade but sbe in driving ber Escape aa of now. The nudt shat down oo
hex about e hour ago and we sent a tech to the locatian and found na codea. This is sur peobdess, T byve 2 bot of nnits doing Gris and
alnn some in St Thomes, 'We must do something sboot this now. Ax yon ke comes people stxteeide sre baving the same problem sy
121 Plegar adviee ac to the way Foed wint to precade.

L. IFMYTION] 1 2KR067 28
D TPMYTIO L S2E A TEA
[ IPMYTI92EBOG7T22
R IMIM

1 am on vy weay ta 5S¢ Croiy inday med will check to see if the: Hst is troe. T wooki like for you 1o send me vin Edxil the part rnmbers
that Pord i waitiog us to replaee 30 I can be more that we are deing aa yon requasted. Most of a1l fintla fix for the problem before i
PWE W out of business, '

. Femarndes, Ruben (R}
Sankt Wedneschy, May 25, 2002 11:52 AM
Ta Mertin, baka (HL5.)
Subdmct= St Crok Contact

Altamad contaet for St. Crobe Joo sent you an e-mall with 'Iha\h numbers.
IIr you hawn any quasiions or comments pleasa st ma know.
<< Flle: Contact Saln Crolx §2302.doc >>»

Rubtin Foneduwdas

Parts and Service Area

Ford International Busineas Davelopmant Inc.
- Puerto Rico District Office

Phana (787) 782-5960 Ext. 239

Fax (T87) 761-8875

s-mall : rfemat 2 ord.com

5 ERe2-A2T-C 10914














































































































































from your trip of Lagt week.

T harvtt b0l you this morn that Ms Tkdge and I bave worked oot 2 rade ot she 1x driving ber Escope an of now. The mit sing down
om her sbout am howr apo and we sest 2 wach i the location and found 1o codes. This ke oor problem, 1have & Jot of wits doing
this and also some in 5t Thomas. We mmst de sonwthing about this now. As you know some pooplc steateside are baving the purn

problen us ua, Ploass sdvise as ko the way Ford wint to precede.
D. 1FMYLIO4] 1 2K B06T 28

D. 1P YTIOH 52K AT

C

R I 1Y U031 82K AY2208

I s on my wiry i 5t. Crodx today and will check try pes iT the Tiag is tree. T woold Hie for you to sand me via E-ball the part
srmbers that Ford s wanting us o replace 5o 1 can be imne that we arc doing & you requenied. Most of all Aind & fix for the

pubhmbuhuitpm.uouafbuiu

ﬁwEHﬂymmdhﬂmmmwﬁ:mufﬁﬂm iy FL X

IFMY U3 192RB0GTZ

MESSace—
Framt Farnenches, Ruben (.}
hant: Wecnesdxy, May 29, 2002 11:52 AM
T Martim, M= [M.5.)
Bulihextz St Croix Contact

mmnm for St Crob.. Joo sant you an e=maed with the vin numbers,
* I you have any questions or comments please let me know.

<« Flle: Contact Saln Crokx 52302.cog »»
Rubnksn Fanndudar

Paris and Servioa Area Manaper

Ford Intemational Business Devalopmant Ino,
Puarto Rico District Cifice

Phione (787) 782-3859 Ext, 238

Fax (787) 781-8975
e-mal : ferna 12 @ford.com

5 ERS2-B27-C 11212






regard.

As for communicating with me when | do arrive in St Crolx, | guess the cieanest way o reach me would be
via my mwnihrhm call the Dealership once | have comtacted you Informing vou know |
have amived.

H you Ilke, } can apeak o you before | depart to gt your briefing and ales explaln my gama plen. Amnytime
after Bam tomorrow would be fine,

Helio Mr. Bllickl: weuld you please connect me with persons who could adviae me on malkdng my
reservations? | need recommendations (hotels, alriines, etc) and practices to avoid {can | take Stulf w/
me? This woulkd be similar to the brisfing | had for the Behamas trip In Dec/01} and wolld ba graathy
appraciated

PS5: how many Unitaw/deslers are involved? Mr, Akoonlan will provide one kncwn good DPFE sensor when |
pick him up from the alrport tonight. 1 want to have components and teat equipmant with me, If thia la
allowed. Or elsa | have i have the Dealership{s]} order perts aa | percaive the need.

—Original Mescage—
From: Sanders, Muviek [M.5.)
Fanh Wednasiry, June 05, 2002 130 PM
T Pepliene, Gl O.)
Cet Dalbo, Bab (AL}

 SulMact W 5 O Cantads, vehicle stals
Hi Gal,

Bob Dalbo and I would like 1o set-up a phooe conference with you while you are in St. Croix to discuss these
vebicles. Please let e koow when we can have the coofercnce. Thamks.

Bof Dalbs
$.0L Callbration Supervisor

Ouifittern Callbention, NAT
Phone: (313) 24-84847 Fax: (315) 32-31788

2 ERe2-227-0 11219









To: Femandaz, Ruben (R.)

Cc: Mark Weder; Falix Amely; Benintende, Robert [R.F.); Martin, Mike (M.5.}
Subjeti: VIN'S your requestad

Raben

Buhwmthm;lﬁrﬂufmﬂ-inﬁnmh“er.nplmndhmhmm.hhmymmumhuﬂmm
from your tip of kagt week

T bava toid you this swen that Mi Tiidpe ind T hwve worked ot w trade ot she is driving ber Excape an of mow, The uail shut down
<1 ber about an hour ags and we sem & 1ach to the kewtion and found 5o codes. This is oor problem, I have a 1ot of undes doing
this and alsc pome n 5t Thames. We must 3o something about this aow. As you know some people stmezide sro hving the mme
preblem i us, Please advise a5 1o the way Fond wast to precede.

L LIEBOS72E
L52ZKATO7R4

I9IKBOG6T22
1FMY T3 B2 K AIII0R

I am oo iy way 0 5t Croix today and will check to 3o If the Hat s tnae, | would Like for you to seod me vis B-Madl the part
mumbens that Ford is wanting us to replece 3o T can be pare that we st doleg o3 yom requested- Mot of sl find » Bx for the

peoblam bedore it puls 1 cut of busineas,

mmMmﬂnmﬂuMhmﬂwmﬂﬂtfaﬂuﬂh& 8 Ly
- ford can Mﬂhmﬂﬂrﬂhmmhlﬂ_ﬂm“ﬁﬂ

lgundaddm-.

Jou Ay

—Crigimal MeEge—

Frame Ferniwwior, Ruban (1)

Samty Warineaday, May 29, 2002 1157 AM
T Martiey, Mila (M5

Subject: 5t Crokx Comect

Attecher contact for St. Crob. Joe sent you an e-mall with tha vin numbers.
if you heve any questions or commants pleaga lat ma know.
< Flla: Contact Saln Croix 52302.doo -

Ruidn Farndmdax

Parts and Service Area Manaper

Ford Imtermational Businees Davelopment Ing.
Puerto Aloo Distriot Offlce

Phone {787) 782-5058 Exi, 230

Fax {787} 761-8675

e-mall : fama128ford.oom

5 ERBZ-B27-C 11218



























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































