From: Sarvdars, Murled (M.S.)

Sant: Tusaday, June 25, 2002 7:49 AM
To: Suarez, Phae {F.)

Bubjact: RE: TSE radraft

This list looks fing to me,

Muniel Sandexs

U204 3,0L Calibration

Ford Motor Compeny

Phone: 313-32-27307

Fax: 113-32-31786

E-rriil : masndars @ ford.com

——{Higiral Mommpe—

Suaray, Rhaa (R
iz Mondey, June 24, 2003 10:1% AM
Tat Sandars, Murial {M.5.)
Suinects TS8 redrsit

Wha du you think wa need for the TS8 re-writa?

you
Dalko

Mart] price
Glibert

Hmubmmthewu cen think of. | just sew In the minwtes that I am supposa to set up a mésting 5 Wa an gat &
rew 3 out,

Tharsai
Rhae
From: : Sanders, Mirial (M.S.)
Sant: Friiay, Juw 21, 2008 3:32 PM
Tn* Torzos, Laura (L.D.); Steoklar, Mike {C.M.)
Sugraz, Ahag {R.)
auhhm RE: &20/02 Witg. Minutes/Action hems - Fiald Momt. Disoussion {Eacape Stalls)

FYL..1&M 02-06-043 had bean replaced oy 1SM 32-06-025. The wording |» axactly the same; the ntirnhngl*na
referancing the newer TSB (02-11-08).

Muxiel Sandexs

U204 3,00 Calibeation

Foxd Motor Company
Phooe: 313-32-27307

Fax: 313-32-31 786

E-mail: meandert @ ford.com




—Originel Meseape—-

PFrom: ‘Terzes, Laura {LE.)

Sarc Fricay, June 21, 2002 11:46 &AM

To: Sumres, Rhog {R); Seckler, {GM.); Feacettl, Bob (R.); Corbett, Saowdva {3.M.); Dulba, Bob {R).]; Hofmem, Miche| {MV.);

iasling Dady: §20M07

Lacstion: Talecomiarancs )

Aftendare: Suarey, Prag; Steckder, Wike (UML) Fascot, Bob (L)) Cotbelt, Bandra [8.M.); Dalba, Sob 4Flu.); Ayres, Nick (B.LY;
Takanmwa, Kolth (K.D.}; Corlla, Ancloew [A kLY Price, Marin; Torzes, Laurs: GRhin, Me: Lintiasg, Steve;

CC. Banwd, Mika (W.AL); Dominick, Brian (B..); Logel, Jay ¢1.0.Y; Bandoska, Pete (A.F.}; Chin, Darel [O0,}; King, Hafman, ¥ichesl
(MV.); K, Jarry, Bandern, Murlel; Bouchock, Peler; _

Actign leins;

. Imeaatigmie revision to TSE 02-11-08 and ISM 02-05-043 o direct denlers to perform the TSE and I15M on any
custamer yehicie with engine stall complaim. Deater not required o duplicets conoam on velmase, 0oncam kb
intermitinnt. (L. Terzea/R. Busrsz) .

Btatus (8/20): R. Suarar to schedule/coordinate TS8 co-sutharing meating with SMEa to
expadite revislon proossa, Ravislons to Include taxt directing dealecfiechniclans 1o perform all
repairs on customor compleint units, any new asrvice Info, and review of application coverage
for s\l affectad unlts Including 2003 MY aardy bulids i applicable. (Z003MY may be eddressed

“In o separsio message.)

+  Investigste with OGC concurmencs, whathar 35 FAV ropaifng deslers should recelve spanific Instruciona directing
them o parfon TSB G2-11-06 and ISM 02-05-043 an any AAY unit bought back for any Siafle Cults o Engine
Mechanical Fellure oonoen. : :

(M. Steckier)

' Statue (8/20): W, Stiscider Wil Contact HAV FapaiFiiig deslere (e and direct them to perform
tiva SSMASK on any RAY unit re-purchased for a stsile or engine mechanical concem,

+  Forward appropriass YiNgs, CQIS Reports, CRC and RAY data to Bob Dalta and Murkal Sanders for oconaclidetion
and analyaly purposes, (M. Stecider, . Suauws, L. Terzas)

- Swnue{6/20): R. Susrez wiil continue to filter and send fleld report data on customer complaint
units to A. Dalbd, M. Sandars, and D. Le (DLE1). The Intent [s to identify conosrn units for
furthar Investigation.

Status{$/20) CLOSED (Anstyst nsalgned o ssaist, D. La.)

w  (Ganarata report of resald RAV uniie with Enging Stalle or Engine Machenical Faliure conosemy 1o detesrmnine, what if any
further rapalr actions shaukd ba takan, (M. Stecider)

Sintue(6/20): Re-ocontacting 2nd owners of AAVe that did not rsashve all TSB and/or IEM repairs
15 TBD. :

¥ Gmmcﬁcmﬂvﬂy{sdmmm]mﬂhuuanpmhlhnndlhqprmfnrwﬂmﬁmﬂumﬂmmaﬂm
;I_taum;inam. {Unicpes questicns, data aort to {aclltaie analyasis). Provide ko to teem aowd 0 CCRAA ard ECL L.
w20
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