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. From: I
Sant:  Monday, July 22, 2002 7.48 AM

Ta: "Willerme, Les {LHW.Y'

‘SBubject: RE: 2001 Ford Escape

Loa:

Thank you for e-maling me. As you knaw.the wasatSmdanrdﬁunhly Exchuding the
Fourth]. & hasbam?n?mhghaw::nh bormowed the vehicla for the -'.Tr
{lkad lo her for a fow days. So far - 30 good. | wiil ba in touch If | Incur any fusther probiems,

Thank you agemn for all of your assistance with this problem.

—0Original Message—-

From: Willams, Lee (LHW.) [malito:wili738ford.com]
Sanb , July 19, 2002 5:33 PM

Subject: RE: 2001 Ford Escape

Hello!
How's the Escape?

From:

Sant: Monday, July 01, 2002 7:40 AM
To: "Willlams, Les {LHW.}

Subject: RE: 2001 Ford Escape

Les:
My car I ot Sands Ford 3 ImalmmmmMWMMaﬁBmmmw

and that Bl woulk know to do to ix . | hope 30 - midarltmﬂfshmtmaﬁmtmlahnhasbaen
warking on my car anc k has not been "fixed" thus far. | gueas the only fing we can do now [ wolt and soe

. inal Message—

Thanks lor ek of your aupport.

I
—Original
From: Willlams, Les (LHW.} [maito:iwilll738ford.com]
Santz Wed , June 26, 2002 4:26 PM

To
Subject RE: 2001 Ford Escape

Keep me posted on how things go with Sands Ford...

thx for your patienca.

Sant: Wednesdzy, June 19, 2002 6:42 AM
ERQZ-22T-A 408
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To: "Willarns, Les (LHW.Y
Subject: RE: 2001 Ford Escape

o -

Yeos, it ia Gands Ford {fafnorIyFum'rliu Fordjend there m.ITbﬂrlleTﬂ}ﬂE-*rﬂN Alag, 1 heva not reportad
the latest thermn « Eo they will not be awars of the new ocourrences. Just an FY1, | purchased
vehicla st LFurdInAnhland PA. Thnﬂmtthﬂihﬂﬂﬂpﬂlmlhadﬂmwmwhm ern and they
mHMﬁManyﬁngm.lmﬂwﬂmmﬂulﬂmmtﬁ ware unable to agsist m '"%
mannar. | finally started working with Sands Ford (which i& about 1 nmile from my work placea.) | think
pantlemen | always apoke with thera was Bill. He la there head meintenanca person.

Thanke fior you help and plaase lot ma know if | should cortect Sands Ford as well.

L.

Mescane-—
From: Wlllams, Les {(LHW.) [mailto:Wili730M0nd.cnom)
Sant: Tuesday, June 18, 2002 9:27 AM

To
Sulrjact: AE: 201 Ford Escape

Yas, that would greal- It has takan me a long time to respond to your request bic |
am in the procasaa builldings. | am not sure when phone sarvice witl be

provided. Cnuld you pmmda me with their phone number, or if you tell me the dealership |
can get the number. Actually, is it Sands Ford as stated in your sadler emall? 1 can give
them a call and ses If | can be of assistance.

Have a great day.
—0

. Sant: Monday, June 17, 2002 7:44 AM
To: "Withams, Las (LHW.)'
Subject RE: 2001 Ford Escape

Lea:

Thank you for your quick reaponse.

All | can tall you is that the vahicle was n the garage several times. They first changed the kile control vaive
and that did not fix the problam. They theh kapt $he vehicle for several days and hooked a com up to it

whils driving. That s when they discoverad the orn and recommandad a spacial ordar pump. |
thought this was tha fix 2= | did not experience the problem for several months.

Ifyuunaadapadﬂcdutalalmulduuntantmﬁrddadarahbmm on tha vahicle and ask thoem to
contact you. Thay heva bean very helpful and coaperative = just tnable to fix the probienn pecrmanenthy.

Thank you again,

—Original Megearo—

From: Wikiams, Les (LHW.) [maillto:WlI73@ford.com]
Sent: June 14, 2002 5:04 PM

To

Subject: RE: 2001 Ford Escape

Helic I

¥YWhen they corracted the problem tha first time, what did they do? Did thay ever perform

1/13/03 ERQ2-927-A B48t
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TSB (Technical Service Bulletin)?
Heve they updated your callbration (reflazhing the vehicle)?

Thenks,
Les

From

Sent: Ti - June 11, 2002 1:06 PM
To: 'Ford Englnesr’

Subject: 2001 Ford Escape

Dear Ford Engineer:

My name isIEEEB =nd | em an owner of & 2001 Ford Escape. You callad me a few months ago to get
a stalue on the problams | was having with my Ford Escape. At that lime | tbold you the problsm was comracted
andl the call and would your e-mal addrese In the avent | Incuamed any Tuture problams. |
guasa 1 am happy | kept this ecidrose hope that you may be of assaistanca.

In the past two weaks my Escaps has wielled 4 imes. it hed not dona this for several months. | have had the
idla control vaive replecad and & new special order fuel pump Inetalled st Potisville Ford (now Sands Ford in
Polisvilla, PA). Do you know If there ere any other options for ma to have this problem fixed? In the heginning
Lz:pluredawlr the PA Lemon Law - but was so giad that | did nat have to go thet route - end thought
FI'I:IH-!I“WBI -

I Id -
mom hﬁﬁlﬂ me g% | am now axploring the possibiity of rading In my Escape

Thank you.

1/13/03
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Karbousky Sr., Robert {R.J.)
From: Sandars, Mural (M.5.)

Sent:  Wedneeday, Juna 28, 2002 3:48 PM
To: Wiikarns, Les (LHW.)

Subject: RE: 2001 Ford Escapa

No. The firmed pintle JAC cannot be used for service zince the calibration is not compatible. The
white dot part numbers are referring to the dPFE.

Munief Sandexs

U204 3.0L Calibwration
Ford Motor Company
Phone: 313-32-27307
Fax: 313-32-31786

E-mail: meandert@ ford.com

—Original

From: Willams, Les (LHW.)

Sent: Wednesday, June 26, 2002 3:38 P
To: Bogerna, John (P.); Sandesrs, Muriel {M.5.)
Subject: RE: 2001 Ford Escape
Imporianca: High

Gamaplan;

First I'm golng to call snd seo if her symptoms come closs 1o Bogemsa's deseription.

IF THEY DO MEET BOGEMA'S SPECS:

1 will Instruct her that an updated cal will be coming in 3 weeks (will we hit a roadblock
Bogema with sign-offs, red tape, etc?).

IF THEY DO NOT MEET BOGEMA'S SPECS:

I will call daaler and make sura they performed all TSB tems, and su tham performing
ISM 02-08-025. | will emphasize evap system as well, and ensure ISCDTY Is cool.

John;: What dogs soaking a vehicle mean (read your desc. below

Muriel: When the ISM mentlons the YF... part #'s with the white dot, they are referring to
the Finned Pintle ISC comect?

thx..

Les,
Tha issue wo are currantty Investigating goes like this:
The yehicle has to have 5/8 -~ 1/4 tank of gae.

The vehicle neads to have soaked for greater than 8 hours.
ERD2-027-A 9411

1/13/03



2001 Ford Ezcape Page 2o0f 4

While drhﬂnﬂ tha vehicle under 40 MPH for more than 5.5 mirutss but less than 40 minutes,
drive the vehicle uphill and watch the pg_dc, it should be above 75% percent. On the
downhill, give the vehicle just enough gas to get it to break 40 mph and then back off the
throttie. Observe angine rpm.

Ag you can sea there are allot of canditions to match here. it might be helpful to get an
exact verbatim from her and see If it matches this driving conditbon. Than in 3-4 weeks
when we are approved for release of a calibratlon that fixes this issue, 1 su lethat she is
the first customer to get the new calibration an that one of us call her rnantﬁ y for updates.

How often is she stalling? Once a month, every other month?

2
0L Escape Callbration Engineering
Phone:313.33.75133
Location; TEE 1AE22
Emall:JBOGEMA@FORD.CCM

—Original Messagoe.r-

From: Wlllams, Les {LHW.)

Sent: Tuesday, June 25, 2002 7:15 PM

To: Sanders, Muridl (M.5.); Dalbo, Bob {R.).); Bogema, Jobn (P.}
Subject: FA: 2001 Ford Escape

Hey Gang:

Per my calling 2 months ago, 4 customer narmed Gall st has stailing g'oblam aven with
updated cal. She is very helpful and interested in getfing her vehicle fixed, and she sa
stalling Is ocauring in sams place (hilly arma) and it seemed to increass in fraquency

wanm weather the past month. | am thinking it could be an svap issue b/c of the weather's

influence on the purgs cycle.

Li_:ﬂlkad to the head tech at Sands Ford (Billjand he was very helpful and glad | chated with
im.

| was going to %\rg Bill a call tomorrow and suggest taking a look at tha evap system (I think
he rmad . whan | talkad with him ha salkd ha updated cal..could have bean the

S5SM he did. He sald he had troubls repeating the stall...could epell rouble, that means he
would not perfanm the TSH per our discussion with Scolt B. 2 weaks ago).

BOGEMA: | know you found some new developments with your work., ANy suggestiona?

—Original Message—-
F

Sent Wednacday, June 19, 2002 6:42 AM
To: 'Wikams, Les (LHW.)
Subject: RE: 2001 Ford Escape

Lewa:

Yag, it ia Sands Ford (formerty Poltsville Fordyand there number & (570) 622-1881. Also, | have not raported
the ledest problems to them - so they will not ba aware of the new occurrences. Justan FY), | purchasad the
vehicle at B&L Ford In Ashland, PA. The first ima | had the problerm { had the car sent towead to them and they

ERQ2-827-11 g4
1113/03 12
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nuuldnutFa'ndanang w%imnhmdﬂnmm\rﬂﬁmmdth munablalnaaﬂntrmlnarg
MEnner, ng with Sende Ford (which is about 1 mile from my wark placs.) | think tha
gantlm‘rmlalwmapnkamm ere was Blll. He Is there head meinisnance person,

. Thanks for you halp and pleass st ms know If | should contact Sands Ford as wall,

[

ra—-Original Messageses—

Fromn: Willlams, Les (LHW.) [malio: w738 ford.com]
Sant: Tuesday, June 18, 2002 9:27 AM

T
Subject: RE: 2001 Ford Escape

raat-t has taken me a long time to respond to your request bic |
am in the process of switching bulldings. 1 am not sure when phone service wil be
provided. Could you provide me with their phone number, or if you tell mea the dealership |
can get the number. Actually, is it Sands Ford as etated in your earlier emali? | can give
them a call and see If | can be of aasiatance.

Yas, that would be n?

Have a great day.

—-Original Message—-

From

Sent: Monday, June 17, 2002 7:449 AM

To: "Willams, Les {LHW.)' .
Subject: RE: 2001 Ford Escape

Las:
Thank you for your quick response.

. Mlﬂnmlymhﬂmmammwammwaﬁmﬁn . firgt chenged the kdie control velve
and that did not fix tha problemm. They then kapt the vehicle for saveral days and hooked a ter up fo it
while driving. thhan dimradhagabh and recommended a apecial order pump. |
thought this was the fix as | d problem for several months.

If you nead s details | could comtact the Ford dealarship thet worked on the vehicle and ask them to
contact you. hmhaﬂnwfyrulpﬁﬂam:ampmﬂm Jmtumhlamﬂxtm problem pemmanenty.

Thank you a&gsin.
Gall

——Original Massoge——

From: Willlams, Les {LHW.) [maiko:will73@fard.com)]
Sant: June 14, 2002 5:04 PM

To:
Su ' Esrape

Hello I
When ﬂ‘;‘g comected the problam the first time, what did they do? Did they ever perform &

TSB (T
Have they updated your calibration {reflashing the vehicle)?
Thanke,

. Les

1/13/03

nical Service Bulletin}?

ERD2-227-A 9413
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Inal M —

From

. Sent: Tueeday, June 11, 2002 1:06 PM
Te= 'Ford Enginesr

Subjact: 2001 Ford Escape

Dear Ford Enginesr:

My name le and | am an owner of a 2001 Ford Ee . You callad me u few monthes ago to get
& siatus on tha problams | waa with my Fard At fimea I kold you ths problam wis corrachea
and | the call and woukd I o~ 2d ruulnmaa'fmtliwradnmrﬁlhnmhhml
puess | am happy | kapt this addrees thst you may be of assistancs,

In the past two weeks my Escaps has stalled 4 times. It had not dons this for several manthe. | heve had the
ldle contral vatve replaced and & new apecial order fual pumnp installed et Politsvile Ford (now Sende Ford in

Potisvila, PA). Do you know if there are sy other opliona for me i heve this problern fixed? In the beginning
|HMW%“FAWLH ut was 50 glad thet | did not have ta go thet routs - and tought

the problem wea

w"lgmuw mmgum ﬁu-nlmmmmhmnﬂmmmww

Thenk you.

ERD2-02'7-R D414
1/13/03
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While driving the vehicle under 40 MPH for mora than 5.5 minutes but less than 40 minutes,
drive the vehicle uphill and watch the pg_dc, it shoukd be above 75% percant. On the

. downhill, give the vehida Just enough gas to get It to break 40 mph and than back off the
throttle. Observe engine rpm.

As you) can sea there are allot of conditions to match here. It might be helpful to get an
axact verhatim from bher and sae if t matches this driving condition. Then in 3-4 weeks
when we are approved for ralease of a calibration that this lssus, | Bl.lﬁ @st that she s
the first ctstomer to pat the new callbration an thal one of ua call har monthly for updates.

How often is she stalling? Once a month, every other month?

2. .‘Baqm
.OL Escape Callbratlon Englneering

Phone:313.33.75133
Location:TEE 1AE22
EmalkJBOGEMA@RFORD.COM

—Original
From: Wiliams, Les (LHW.)

Sent: Tuesday, June 25, 2002 7:15 PM

To: Sanders, Murlel (M.S.); Dalbo, Bab (R.).); Bogemna, John {(P.}
Subject: FW: 2001 Ford Escape

Hey Gang:

. Per my ¢alling 2 months ago, a customer named Gail stll has stalling problem even with
updated cal. She is very helpful and interested in getting her vehicle gmd. and she 33
stalling i occuring In same place (hilly area) end it seamed to Increase in frequency w.
warm weather the past month. 1 am thinking it could be an evap Issue bfc of the weather's

influence on the purge cydle,

”alkad to the head tech at Sands Ford {(BlllJand he was very helpful and glad | chated with
m.

| was going to give Bill a call tomomow and suggest taking a look at the evap system Igethfnlt
he performed TSB, when | talked with him he said he updated cal...could have besen

SSM ha did. He sald ha had trouble repaating tha stall...couki spell trouble, that means hea
would not perforrn the TSB per our discussion with Scott B. 2 weeks ago).

BOGEMA: | know you found soma new developmants with your work. ANy suggastlons?

—{ricinal Massaganes-—~-
From

Sant: Wednesday, June 19, 2002 6:42 AM
To: "Willlams, Les (LMW.Y
Subject: RE: 2001 Ford Escape

Loass:

Yes, it Is Sande Ford (formerly Fottavile Ford)and there number is [570) 622-1881. Also, | have not reported
the latemt Eoblm to e - s0 they will not be awara of the new occurrences. Just an FYL, | purchased the
vehicle at BEL Ford In Ashland, PA. Tha firet fime 1 had the problem | had the car gent towed to them and they

1/13/03 ER22-827-R 3410
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coukd nat find anything | conactad them sevarat timas and mmﬂhtuasslntmlnam
mannes. | finally started with Sands Ford {which is edyout 1 mils from my work place.) 1 think

n
pentlemen | alwsaye spoke with glarawasﬂll. Ha ia there head maintenance porson.
Thanks far you help and please I8t mae know If | should contact Sands Ford as well.

—-Original Message—-—
From: Willlams, Les (LHW.} [makto:kdlli738ford .com]
Sent: Tuesday, June 18, 2002 9:27 AM

Tojlinlisgiasmiinlias
Suliject: RE: 2001 Ford Estape

Yes, that would be gre It has taken ma & long time to respond to your request bic |
arm in the process of switching bulldings. | am not sure when phone service will be
providad. Could you provide me with thelr phone number, or if you tell me the dealership |
can get the number. Actually, is it Sands Ford as stated in your earlier amail? | can give
thern a call and &se if | can be of assistance,

Have & great day.

——-Original Message---—

Sant: Monday, June 17, 2002 744 AM

To: "WhEams, Les (LHW.Y

Subject: RE: 2001 Ford Escape

Leess:

Thenk you for your quick response.

All | can ol you bs thet tha wehicle was In the savaral imas. first changed the ldle control valve
mﬂthﬂtﬂiﬂ#ﬂﬁxﬂﬂ problam. They then ﬂﬁwhlﬂnhrm&r&&pﬂ“k&da ruptolt
whila driving. Mhﬂmmﬁydwma ke and recommandsd a speclal onder pumg. |
thought this was the fix as | did not experience tha problem for several montha.

If you need epocific detalls | could contact the Ford dealership thet worked on the vehicle and ask them to
contect you. They have been very helpful end cooparative - st unable to fix the problam permanentty.

Thenk you again.

——{riginal Massaga—-

From: Williams, Les (LHW.) [mairo: kWil 7 3@ ord.com]
Sent: Fridey, June 14, 2002 5:04 PM

To: Euli—

Subject: RE: 2001 Ford Escape

Hetlo

When they corrected the problam the first time, what did they do? Dld they ever perform a
TSB (Technical Sarvice Bullotin}?

Have they updated your calibration {reflashing the vehicla)?

Thanks,
Les

ERR2-27-A 417
1/13/03




2001 Ford Hecape Page 4 of 4

From
Sent: Tuestay, Juns 11, 2002 1:06 FM
To: 'Ford Enginear’

subject: 2001 Ford Escape

Dsar Ford Engineer:

My neme is IININNNRENd | am an owner of 8 2001 Fu‘dEmdpa You called me a faw months ago to get
a siatus on the problems | was having with my Ford . Al a

andl the call and would e-mall addrese In tha event | incurred any futura problams. |
guexe | am happy | kept this address that you mey be of araishencs,

In the past two weeks my Escape has stalled 4 times. [thad not dona this for several momnths. | have had the
e control valve replaced and a new special order fual pump Ingtellad st Pobisville Ford {mow Sands Ford
Pottavilla, PA). Dugjhmﬁmnamanmﬂwopﬂunhmmmmhpmhmw In the begiming

1 expilarad spply the PA Lemon Lew - but wew 80 glec ihat | did not have to go that route - and thought
the problem was \

1 would res ?reu'uha i from = g8 | s nosw axploring the ibllity of treding in my Escape
wlimutmplg: heaving it mnmm‘ ploring the possibily m
Thark you.

ERR2-227-A S418

1/13/03
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throttle. Observe engins rpm.

As you can see there are aliot of conditions to match hers. It might he halpful to get an
exact verbatim from her and see If it matches this driving condition. Then in 3-4 weeks

. when we are approved for release of a calibration that this issue, | suggest that she is

the first customer to get tho new calibration an that onse of us call her y for updates.

How often Is she stalling? Once a month, svery other month?

9&
é.UL Escape Callbraticn Engineering
Phone:313.33.75133
Location:TEE 1AE22
Emai:JBOGEMA@FORD.COM

—Origingl Message—-
From: Wiliams, Les (LHW.)

Sant: Tuesday, June 25, 2002 7:15 PM

To: Sanders, Muriel {M.5.); Dalbo, Bab (R.).); Bogema, John (P.)
Subjectz PW: 2001 Ford Escape

Hey Gang:

Per my calling 2 months ago, a customar ramead Gail atill has stalling problem even with
updated cal. She is very helpful and interested in getting her vehicle , and she says
stalling is occuring in same place (hilly area) and it seemed to increasa in freguency w.
warm weather the past manth. | am thinking It could be an evap issus hic of the weather's
. Influence on the purge cycle.

L}alk&d ta the head tech at Sands Ford (Bllljand he was very heipful and glad | chated with
im.

| was ﬁgi"g to _?wa Bill a call tomommow and suggest taking a ook at the evap system ‘S_I.eﬂﬁnk
he ﬂ‘a rmed TS0, when | talked with him he said ha u cal...could have been

35M he did. He sald he had trouble repsating the stall...could spell trouble, that means he
would not perform the TSB per our discuseion with Scott B. 2 weeks ago).

BOGEMA: | know you found some new developments with your work. ANy suggestions?

I ne [
ms, Les (LHW.Y
RE: 2001 Ford Escape

Eg'ﬂ'
=
g

Yes, it I3 Sands Ford (formerly Poltsvile Ford)and there number la (570) 622-1991. Also, | heve not reported
the lateet problems to them - so they will not be aware of the new occumences. Just an FYI1, | purchacad the
vehicle at BAL Ford In Ashland, PA. The first time | had the problem | had the car sent kowed io thewn ard they
coule not find anything . | contacted tham several imes and were uneble ta asaist me in an
manner, | finally started warking with Sands Ford {which Is about 1 mila from my work place.) | think
genéeman | aways spake with there was B, He s there heed malntenance person.

. Thanks for you help and pleaae lst me know if | shoukd contact Sands Ford as well,

ERE2-p27-A 9428
1/13/03



2001 Ford Escape Pape 3 of 4

——0riginal Message—
From: Willams, Les (LHW.} [malin:iwili73gford.com]
2002 9:2F AM

T
Suhject: RE: 2001 Fored Escape

Yes, that would be greatiill!t has taken me a long time to respond to your request b/c |
am in tha process of switching hlJIIdIn%:.é | am not sure when phone service wifl

provided. Could you provide me with their phona number, or If you tell me the dealership |
can get the number. Actually, is it Sands Ford as stated in your earller amail? | can give
themn a call and see if | ¢can be of assistancea.

Have a great day.

—-=Qrginal Message-—-

FMrom

Sank: . June 17, 2002 7:44 AM
To: "Wilkiams, Les (LHW.)'

Sulrject: RE; 2001 Ford Escape

Les:

Thank you for your quick response.

Al | can tell you ia thal the vehicla wis in the garage severar tines. They first changed the ldie control valve
and that did nat fix the problemn. They ihen kept the vehidle for several ard hooked a up to It
whils driving. That s when they dissovered the protdorn and recommended & spacial order fusd pumg. |
thought this weas the fix as | did not axperienca the problem for several months.

If you need specific datails | could contact the Ford dealership that worked on the vehicla and ask them to
contact you. They heva been very halpful and cooperative - juet unabla ta fix the problem permanenthy.

Thank you again,

—Original Message—-
From: Wilkams, Les {LHW.) [mailto:mIH73§ford.com]

2002 5:04 PM
To:
Sulrject: RE: 2001 Ford Escape
Helol

When they correctsd the problem the firet time, what did they do? Did they aver parform a
TSB (Technlcal Service Bullatin)?

Have they updated your calibration {reflashing the vehicle)?

Thanks,
Les

—-Griginal Message—-—
From
Sent: Tuesday, June 11, 2002 1:06 PM

BRR2-227-A 9421
1/13/03
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To: Tord Engincer’
Subjact: 2001 Ford Escape
. - Dear Fond Enginesar:
My neme b mdlanannwnernf 1Fnrd Ihara You called me a few months ago to et
astaiuaonihnp g | was with my Ford Ezcape. At lime | told you the problem wes corrected

preciatad the calf and would your e-mafl Inmnmntltmmadanrfuhnpmﬂmm. I
“ﬂamm:mmmﬂm hops that you may ba of asiatance.

In tha past two weeka my Escapa has uuil 4 times. 1t had not dona this for several montha. | heve hed the

Eﬂamntmlwlvarapmm!m fuulpumpiﬂt.llladatFnHwIlaFnrd{leQFmtl
Pottwylls, PA), Du krgw if there e 8 r.rlhur 5 for ma to have this problem fixed? n the beginning
la:qﬂmdupplyrmﬂuPALﬂmn n{utwmw giad th Idldnﬁhmmtngnﬂutmﬁe-andmm

ngmﬁlﬁﬂfm pen:nmi;m. - as | am now exploring the possibillty of trading In my Escape

Thank you.

EAZ-R27-A B422
1/13/03
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Phone:313.33.75133
Location: TEE 1AEZ22
Email:JBOGEMA@FORD.COM

—riginal Message—-—

From: Whiams, Les (LHW.}

Sent: Tuesday, June 25, 2002 7:15 PM

To: Sanders, Muriel (M.5.); Dalbo, Bob {R.1.); Bogema, John {P.)
Subjectz PW: 2001 Ford Excape

Hey Gang:

Par my calling 2 months ago, a customer namead Gal gtill hae gtalling problem even with
updated cal. Sha is very helpful and Interested in getting her vehicle fixed, and she 8

ling is occuring in same place (blity area) and it eeemed o increase in USNCY W,
warm waather the paat . | am thinking it could be an evap izsue b/t of the weather's
influence on the purge cycle.

| talked to the head tech at Sands Ford {Bill)and he was very helpful and glad | chated with
him.

| was golng to give Bl a call iomormow and suggast taking a lpok at the avap system (| think
he parformed TSB, when | talked with him he sald he updated cal...could have been the

SSM he did. He said he had trouble repeating the stall_..could spell trouble, that means he
would nat perform tha TSB per our discussion with Scolt B. 2 weeks ago).

BOGEMA: | know you found some new developrments with your work, ANy suggestions?

——Original Message—
From

Sent Wernocday, June 19, 2002 6:42 AM
To: "Wilkams, Les (LHW.]'
Suhjact: RE: 2001 Ford Escape

Les:

Yoz, It I3 Sands Ford {(formery Patisvile Fordland thara number Is (670) 622-1981. Alao, | heve not reparted
the latest problams to thern - 50 they will not be awars of the new occurences. Just an FY1, | purchassd the
vehiclk at BAL Ford in Asihand, PA. The first ime | had the problem | had the car sent kewed to them and they
could not find anything wreng. | contacitad them several imas and were uneb o asslst ma in a
mennar, | finally startad ing with Sanda Ford {which la about 1 mile from my work placa.) | think
gentlernan | always spokea with there was Bill. Ha b there haad malntanance parson.

Thanks for you hek and please let me know if | should contact Sands Ford as wall.

—-Orighnal Message—
From: Willlams, Les (LHW.) {maltto:wili73@ford.com]
Santy June 18, 2002 8:27 AM

Subjeck RE: 2001 Ford Escape

Yes, that would be jrea- It has taken me & long fime to respond fo fuur equest bic |
am in the process of switching bulidings. 1 am not sure when phone service will ]
provided. Could you provide me with their phona number, or If you tell me the dealership |
can get the number, Actually, is it Sands Ford as stated in your earlier email? [ can give
them a call and see if | can be of assistance.

ERG2-B27-A 9424
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Have a great day.
. ——Original Message-—-
From:
Sent: Monday, June 17, 2002 7:44 AM
To: "Willams, Les (LHW.)'
Subject RE: A1 Ford Escape
Les:
Thank you for your quick respongs.

All | can tell you Is thal tha vehicia wae In the garage seversl imes. They first changed ha idie control valve
and ihat did not fix the problem. They then kept the vehicle for several and hmkeda:m:.@ruphﬂ
whila driving. That ia whan they diacoverad the em and racommanded e speckal order fuel pump. |
thaught this was the fix 8s | did not axperienca tha problem for several months.

i you nead a detalls | could contact the Ford dealership thet worlied on the vehicle and ank tham to
contact you. They have bean very helpful end cooperative - just unuble o fix the: problem permanently.

Thoenk you again,

-——0riginal Massage-—--—-
From: Wllams, Les (LHW.) [maltto:nilll738ford.com]

Sent: Fﬂ June 14I 2002 5:04 PM
Tox

Subject RE: 2001 Ford Escape

@ ‘teomm

Whan they corrected the problam the first ime, what did they do? Did they evar parform a
TSB {Technical Sarvice Bulletin)?

Have they updated your catibratlon {reflashing the vehicle)?
Thanks,
Las

—Orlglrull'-"lmna—
Eull:Tuada}f June 11, 2002 1:06 PM

To: Tord Englnger’

Subject: 2001 Ford Escape

Deer Fard Englnes

M_vnurnaiu and | am en owner of a 2001 Ford You called me a few months ago to gl
aal}atmunﬂtapmblmlmuhwv?::g my Ford . &t thnlhﬂdvmhapmhlunmnmmmd
and | lated the call and a~mail & in the everd | incuimed any futuee problems. |
gumi appy | kept this address thet you may b of assistancs,

In the past two wasks my Escaps has stalled 4 timas. | had not dons this for several months. | have had the
ide control valve repl nnud and & naw spacial order fusl pump Inetalied at Poltsville Ford (row Sands Ford in
Pottaville, PA). Dn know if there are ary othar options for me to hawve this problem fixad? In the beginning
IupluudapplyhgglmaPALmLuw was so glad that | did not have to go that route - and thought

1/13/03 ERE2~277-R p42e
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the problem was fixad.

I wound real from you - as | loring the possiblity of trading In my Esca
ﬁwﬂgnnms MHHH;MHHQE:J =6 78 how qrploring T u g o my P

Thank yau,

ERN2-B27- D428
1/13/03
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Les,

The issue we are curtently investigating goes like this:
. The veﬁicla has to have 5/8 - 1?4 tank of gas.

The vehicle needs io have soaked for greater than 6 hours.

Whilo dﬂvinﬂ the vehicle under 40 MPH for more than 5.5 minutss but less than 40 minutas,
drive the vehicle uphll and watch the pg_dc, it shoukl be above 75% percent. On the
downhill, give the vehicle just snough gas to get it to break 40 mph and then back off the
throttle. Observe engine rpm.

As you can gee there are allot of conditions to match here. it might be helpful 1o get an
exact verbatim from her and see if it matches this driving condition. Then in 3-4 weeks
when we are approved for release of a callbration that fies this isaueh:osnl.:g est that she 5
the first customer to get the new calibration an that one of us call her %for updates.

How often is sha stalling? Once a month, svery other month?

P.
.OL Esacape Calibration Engineering
Phone:313.33.75133
Location.TEE 1AE22
Emall:JBOGEMAFORD.COM

—-0riginel Message——
. From: Willlams, Les (LHW.)
Sant: Tuesday, June 25, 2002 7:15 PM
To: Sanders, Murlel {M.5.); Dalbo, Bob (R.).); Bogema, John (P.)
Subject= FW: 2001 Ford Escaps

Hey Gang:

Per my calling 2 months ago, a customer named Gal stlll has stalling problewm even with
updated cal. Sha Is vary helpful and Interested in getting her vehicle fxed, and she says
stalling is occuring in same place (hilly area) and it seemed o Increasa In fretiumqr
wanm woathar the past month. | am thinking i could be an evap issue bic of the weather's
influence on the purge cycle.

L}:ﬂlkad to the head tech at Sands Ford {Bill)and he was very helpful and glad | chatad with
m.

| was going to _lgnra Bil a call tomorrow and suggest taking a look at the evap system (| think
he performed TSB, when | talked with him he said he updated cal...could have been the
S5M he did. He said he had frouble repeating the stall...could spell trouble, that means he
would not perform the TSB per our discussion with Scott B. 2 weeks ago).

BOGEMA: | know you found some new developments with your work, ANy suggestions?
—0riginal Message-----
From
. Sent: Wednesday, June 19, 2002 6:42 AM
ERz-027-A D428
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To: "Willlams, Les (LHW.)'
Sulbject: RE; 2001 Ford Escape

° -

Yes, it Is Sancds Ford {formerly Poltsvila Ford there number Is (570) 622-1581. Alap, Ihwa not reparted
the latest mmmmﬂumaywﬂlnmb]::;rWofhmwomumm JuatanF"r'I I purchased the
vHﬁaatE&LFnrdlnAshanﬂ PA. MﬁmttmIhadhaprﬂblamihadthawmtowadtﬂthammdmey
m.ldnntﬂ-udmythl wml I contectad them several timas and mmunﬂ:hhuﬂlﬂmlnn&y

I finglly with Sande Ford (which is ahout 1 mika from my work place.) | think the
nnnﬂnman IaMuyupnkawm was Blll. He is there head mantenanca paraon.

Thanka for you help and plesss lat me know I | shauld contadct Sands Ford a5 wall.

—Criginal Message——

From: Willams, Les {LHW.) [maito:iwili?3@ford.com]
Sent: Tuesday, June 18, 2002 9:27 AM

Tea:

Su . Escape

Yeos, that would be gmat- It has taken me a lonyg time to respend to your request bic |
am In the process of switching buildings. 1 am not sure when phone service will be
pravided. Could you provide me with their phone nuenber, or if you tell me tha dealership |
can get the numbar. Actually, is it Sands Ford as stated Ih your earier emall? | can give
them a call and aea If | can be of aasistance.

Have a great day.

~=—Origintl Message—

Fro
. Sent: Monday, June 17, 2002 7:44 AM
To: "Wilkams, Les (LHW.Y

Subjeck: RE: 2001 Ford Escapa

Les:

Thank you for your quick responsa,

All | can tell you Is thal iha vehicle was in the garage several times. Tr% mangadthaldlacnrﬂrdvnhm
and that did not flx iha problem. They then kapt ﬂuvahlulafurawarﬂ up fo it
while driving. That [s when they discovared fhe &mhhmmdrawnmandadaapedal m:!arﬁ; pump, 1
thought this was the fix as | did not experienca the problam for sevaral months

IF you nesd sgralfiﬁr; datals | could contect the Ford dealership thek worked on the vehicle and aek them to

contact you. They have been very helpful and cooperative - just unabla to fix the problem permananthy.
Thank you agaf.
.

-—--{riginal Message—
From: Wilflams, Les (LHW.) [maillto: WilN738ford.com)
Sent: ﬁ, June 14, 2002 5:04 PM

Subject: RE: 2001 Ford Escape

Hello SN
. Whan they comected the problam the first time, what did they do? Did they aver perform a

1/13/03 ERD2-927-A 9429
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T3B (Technical Service Bulletin)?
Have they updated your calibration {reflashing the vehicle)?

. Thanks,

Las

—riginal Messaga———-
From:
Sent: Tuesday, June 11, 2002 1:06 PM

To: *Ford Engineer’

Sulgect: 2001 Ford Escape

D Ford Engineer

My name Is and | am an owner of 8 2001 Ford Eaca 'ou calfad me a faw months ago o get

h{
A statug on wbe heving with my Ford . At time i told you the problem was comected
and | e call and woukd 3 ro-mad addreas In the event | Incurrad ary futurs problams, |
guess | &m heppy | kapl this addrees and hope thet you may be of acslstance.
had

In ha pest two weeks my Escapa has stafed 4 tmes. |1 had not dona thix for seversl monshs. | heve
kle conirol valve replacad and a new speclal order fuel pump Instalied at Pottsville Ford {now Sarxds Ford In

Pottsvile, PA). Do know ¥ there are athar options for me to heve this problem fixed? Inthe nl
L'Ia:plurad ﬁlﬂnPanmLawmwmmqladmIdldnulhmtunnlhatmm-mmmuhtm
= problem wae

| would really eppreciets o rosponas from you - as [ &m now eploring the pesaibility of ireding in my Escaps
with na bhapes hwiuilfomg;:mmﬁu

Thank you.

EPRZ-827-f 8430

1/13/03
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would not perform the TSB per our discussion with Scott B. 2 weeks ago).
BOGEMA: | know you found some new developments with your work. ANy suggestions?

~==0riginal Message--—

From:

Sent: Wednesdaw, June 19, 2002 6:42 AM
To: "Willlams, Les (LHW.)'

Subject RE: 2001 Ford Escape

Leg:

Yes, It [3 Sands Ford (formerly Poitsvilla Fordjand there number la (570} 622-1991. Also, | hava not reportad
the lalast problems o them - so they will not ba aware of the new cccurmrencas. Just an FY1, | purchased the
vehicle at B&L Ford in Ashiand, PA. The first tima | had the problem | had the car sent towsd to them and thay
could nol find anything m | contected them several times and ware unebie o assist me In a%
manner, | finally siarted with Sands Ford Is about 1 mibe from rmy work plece.} | think
pantiamen | alweys spoke with was Bill. He s there head meirtensnce parscn.

Thanka for you help and please lot me know ¥ 1 should contact Sands Ford a5 well.

I

-—Original Message—

From: Willams, Les {LHW.) [maiito:iwilll73@¢ord.com]
Sent: Tuesdsy, June 18, 2002 9:27 AM

To: 'Buffingbon, GalP

Subjact: RE: 2001 Ford Escape

Yes, that would ba I:ﬁrﬁlﬂt-t has taken me a long fime to respond to your request b/c
am in the procass of switching bulldings. | am not sunre when phone service will be

. provided, Could you provide me with their phone number, or if you tell me the dealership |
can get the number. Aclually, is it Sands Ford as stated In your earlier email? | can give
them a call and see If | can be of assistance.

Have a graat day.

—0
Prom _

Sent: Monday, June 17, 2002 7:44 AM
To: "Wilams, Les (LHW.)'
Subject: RE: 2001 Ford Escape

Lag:

Thank you for your qukck response.

.AIIImiﬂllyuuisﬂlatﬂmvahiﬂawminhapémgamemlﬂm.Th firsl changed the ldle cantrol valve
and that did nct fix the prablem. They then kept the vehicle for several days and hooked & compuier up bo it
while driving. That Is when they discovernd the prablam and recammended a spacial order fusl pump. |
theught this was the fix a8 [ did not expenience the problem for several monthe.

¥ you need spacific detals | could contect the: Foret dealership that worked on the vehicla and ask them to
contact you. lEl'hay have baen very helpful and cooperative - just unabile to fix the problem parmanently.

Thank you agaln.

. —--Original Message—--

1/13/03
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From: Willlams, Les (LHW.) [maito:iwil7 3@ ford.com]
Sant: Juna 14, 2002 5:04 PM

To

Subject: RE: 2001 Ford Excape

Hello I

Whan comected the problem the first time, what did they do? Did they ever perform a
TSB (Technical Service Bulletin}?

Have they updated your calibration (reflashing the vehicla)?

Thanks,

les

—90 Messa

From

m&, June 11, 2002 l:gl’ﬂ
To: Ford Enginesr’

Sulyject: 2001 Ford Escape

Dear Ford Engineer:

My name @

a stgtues on the problama | was
and | tha call armd wou
guass | em happy | kept thie add

i the paal bwo weaks my Eacape has siafied 4 Bmes. I had not dona this for several months. | heva had the
e cortml vaive replacad and a now special order fugt pump Inytaliad gt Potiedile Ford (now Sands Ford In
Potisyla, PA). Duwﬂ_lrﬁuwﬂﬂwammﬁmopﬂnmhmtommpmm in the beginning

| PA - | -
mmm Lemon was a¢ giad thet | did not have to go that routa - and thought
m:rﬂwngnnhhlr pun:m lu-aslann:meprdngﬂmpoaatllydlradmhmyEmpn
Thank you,

ERB2-827-R 5433
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. From: I
Sent: Tusadsy, Juna 25, 2002 12:24 PM
To: Wiikamas, Les (LHW.)

Bubject: RE: 2001 Ford Escape

Las:

| wes jusk getting ready to sand you an s-mait o | ehwekad my phona mad - Wy Encaps quit on ma
aﬁnﬂiaﬂﬂv?mtumkhdw..ﬂn,ldnnnlcmmhmd o coma o Tha car always beems o
quﬂhtmlammdingdmumrﬂhl{mbtm}mdﬂﬁlglﬁlﬂlitm I wess sure it was golng to qui
tnday, because you can almost fest 8 sensa of hasltation prior to this heppening. The ride of the Iz very
| and the car doas not seem to shift well. It 3eems to be peiting worsa. | avel S mias to

| travel dawn anather hil pﬁwhmhnmandhwmtﬂaﬂllﬁa it [a going to quit but does not at
thet point. This hil is very rough and the vehicle doas not quit.

| alzo axparfenced a sluation a week aga whila iraveling along an Inleretate (85 miles par hour) and | was

using the crulee controf.  The car had such a difficult ima ing tha a n‘wcht?\htmwiﬂlmaand
asked ma if tha vehicle was going to quit. K never did and finslly weis ahle to kisep "crulsing”.

Hope this information helps.

| aem in my office now and will be uptll 1:00 PM. 1 wil be unavalable from 1:00 - 2:00 PM. Flaase fiel frea to
caf me and Fyou gat my voice mall - diel "0" and ask the operator to have ma paged.

Thenks....

. —0Original Mesage—
From: Wilkams, Les (LHW.) [mailto: williF3@ford.com]

Seprtz Tuesclry, June 18, 2002 9:27 AM

Esape
Yes, that would be grocilllll It has taken me a long time to respond to your request bic |
am In the process of swiching buildings. | am not sure when service will

provided. Could you provide me with their phone number, or if you tall me the dealership |
can get the number. Actually, is k Sands Ford as stated in your earlier emal? | can give
them a call and see If | can be of assistance.

Have a great day.

To: "Wikiams, Las (LHW.)
Subject; RE: 2001 Ford Escape

Les:

Thank you kar your guick response.

All | can tell you s thet the vehicle wes In the garege several imes. first changed the: ldis control valve
and that did not fix the problem. They then kept the vehicle for several days and hooked a computer up to i

while driving. Thal s when they discovered the problam and recommended a speclal orer pump. |
thought this was the fix as | did hot exparience the problam for acveral months.

ERd2-227-A 9434
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If you neaed spaciiic detals | could contact the Ford dealership that warked on the vehicle and aak them to
cortact you. They have been vary helpful and aooperative - juet unabla to fix the problem permanently.

. Thank yot agaln.

—-—0riginal Message——
From: Willlams, Les (LHW.} [mallto:wili738ford .com]
Sant: June 14, 2002 5:04 PM

Subject: RE: 2001 Ford Escaps
Hello I
When tl:z comrected the problem the first time, what did they do? Did they ever perform a

T3B (Technical Servica Bulistin)?

Have they updated your calibration {reflashing the wehicle)?
Thanks,

Les

From S

Sent= Tuesday, June 11, 2002 1:06 PM
To: 'Ford Engineer'
. Subject 2001 Ford Escape

Dear Ford Engineer:

My name is IIEEErd | am an owner of 8 2001 Ford . You callad me a few months ago to pet
a status on the proldenns | was having with my Fargd . Al that Lime | told you the profzlem was comectad
and | a hnallwwnuldﬂaq r e sddraas in tha svent | ingurad amy fubue problarms, |
guess [am happy | espt this address el that yiru mery ba of Anaindnncs.

In the past wo woaks my Escape has staled 4 Unmes [ had mot dona this for soveral monthe. | hava had tha

idie control valve replaced and a new special onder fus] pump Installed at Pottsvllle Ford (now Sands Ford In

Pottsville, PA). Do mrmmmmmﬂwmﬁmﬂwmam have this problem fixed? In the begimning

L::plumd the PA Lamon Law - but was so glad that | did not hava to go that rovls - and thought
problem wae .

| would real f from -asl th mibsilty of g i
mm%aa havlngﬂam nise na;«:.l as | am now explering the possihiiy of inading in iy Escape

Thank you.

1/13/03
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O e —
Sent: Wednesdey, June 18, 2002 8:42 AM

T Wiliams, Les (LHW.)
Bl.l:lut: RE: 2001 Ford Escaps

Lan;

Yes, it s Sands Ford (formerly Pottevile Ford)and thers number s {370) 822-1881. Akso, | heve not reported
tha |atest problams o them - so they will not be awara of the new occumences. Just an

wahicls at B& Ford in Ashland, PA. The firsi ima | had tha problem | had the car sant towed to them and
umldmtﬁ\dnnmd . 1 contacied them several times and mmﬂﬂnba&uﬂtn‘nha%
manner. | finally wih Sands Ford {which ls about 1 mile from my work pleca.) | think
penteman | elways spoke with there wae Bill. He le therse head mainienance person.

Thanks for you help and please fet me know if | shoutd contact Sands Ford ae well,

-

Messnge—
From: Wilams, Las (LHW.,) [maiito:wiliZ3ord.com]
Sent: Tuesdeay, Juna 18, 2002 9:27 AM
To:
Subjact: RE: 2001 Ford Escape ;

Yas,matwnuuhaogrea- It has taken me a long time to respond to your raquest bic |
am [n the procesa of switching bululrl?;é | am not sure when Eh“"“ sarvice wil

provided. Coukd you provide me with ipuhuna number, or if you teli me the dealership |
can get the number. Actually, is it S3ands Ford as stated in your eadier emall? | can give
. them a calt and see if | can be of assistance.

Have a great day.

—={Original Message—

Sent= Morday, Juna 17, 2002 7:44 AM
To: "Wilams, Les (LHW.)'
Subjact: RE: 2001 Ford Escape

Las:

Fhank you for your quick reaponae.

All I cann to you i that the vehicle was in tha garage several imes. first changed ths kdis control valve
and that did not fix the problem. They then kept the vahicla for saveral and hooked & com g toft
whia driving. Thet la when dimcovared the am and recommendad 8 spadcial order fusl pump, |
thought this was the fix as | did not experiance the problem for several months.

If you need specific detadls | could contact the Ford dealership that worked on the vehice and ask them o
contact you. They have been very helpful and cooperative - Just unable io fix the problesmn parmanentty.

Thank you again.

-—{Lriginal Message—
From: Willlams, Lss {LHW. ) [malito:hwillf73éford .com]

. MWJUMH,ZWES:MPM
To: ERD2-82T-A 43T

1/13/03
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When they comectad the problerm the frt ime. what did they do? Did they ever periom a
TSB (Technical Service Builstin}?

Have they updated your calibration {reflashing the vehicle)?
Thanks,
lLea

——Origirl Message——
Prom:

Sant: Toesday, Juns 11, 2002 1:06 PM
To: Ford Englneey’
Subjeck: 2001 Ford Escape

Deear Ford Enginoer:

My nams and | am an pwner of 2 2001 Ford Escape. You called me a few months ago to gat
o statua on tha & | was heywing with my Ford . At thet time | told you e problem wax sorracted
anﬁlnrpl\!cmﬂ'nnﬂandmuld your e-medl addrass in the event | incuered any future prablams. |
guest | am happy | kept this address and hope that you may ba of sesistance,

Ir; By paut two wesks my Escape has stefled 4 mes, 1t haxd not done this for several months. | have had the
idla controf vaive replaced and a new speclal ordar fuel pump Installed at Pottsville Ford {now Sands Ford In

Poitsvilla, PA). Do #now i thera ara ary other optiona for me to have this problem fixed? In tha beglnning
hwmmgpw m‘lmFALananaw-Lul’#ﬂaugladﬂlalldldnnthmtupumatmn-mdmumhl
WwaB .

| would te from -ag| th of i Enca
mmmm I'ravhutrﬂ:wm m -u ag | am now exploring the possibilty of imading in my pe

Thank you.

ERBZ-g27-A #4318
1/13/03
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® vrom: [
Sont:  Monday, June 17, 2002 7:44 AM '

To:  "Wikkams, Les (LHW.)'

Subject: RE: 200t Ford Escape

Lox:

Thank you for your guick responsa.

Mlﬂnhllmhlhdﬂwvdiuhmlnhmmﬁm first changed the idie conlrol vaive
and that did nol fix the problem. Thwﬂmkﬂhmmhm%wm: ulnruptul

whils drving. That le when they discovered the problem and recommanded a special order fue 3
thought this mh&huldﬁﬂmﬁmﬂmm&hhmﬂmﬂu. P

Irwunaadspacﬂhdatalslmﬂwmmammm worked on the vehicks mand ask tham to
contact you. They have been very helpfuf and cooperalive - just unable to fix the problem permensnity.

Thank you Bgain.

—Criginal
From: Willams, Les (LHW.) [maltz:wiN?36iford.com]
Sents Friday, June 14, 2002 5:04 PM

To: I

Subject: RE: 2001 Ford Escape

. Hallo I

When comrected the problem the firet time, what did do? Did they ever perforrn a
TSB {T“gnlml Sarvice Eul!atln)? ey i

Have they updated your callbration {reflashing the vehicla)?

Thanks,
Les

From I

Sant: Tuasday, June 11, 2002 1:06 PM
To: "Ford Engineer'
Subject: 2001 Ford Escape

B Ford Engineer:

My name kIS IﬂnmmnarufaZﬁMFnrdEanapa You called me & faw months ago to gat
astnh.lsnnﬂ'upmhlumlm ranun'lE Al:tl'utimltuidywﬂupmﬂamwasmnwtud
and | the il and would hﬂuwmtllnwnadwﬁ:h:r&pmhhm. I
guess | am happy | kept this addreas an ﬂutwumayhaufm

In the past two weeks my Escape has stalled 4 times. 11 had not dopa this for sevamat monthae. | have had ths

idla control valve replaced and & new special order fusl pump instalied st Potirvlls Ford [now Sanda Ford In

Pattavie, PA). DnguMmﬂﬂmramanmﬂunpﬂmshrmtnhm&ﬂﬁpmhm fixed? Wn the beginning
. | xplorad appiyk fof the PA Lemor Law - bt was 3o glad hat§ 6d not have to go that route - and though
the problem was

EAO2-027-0 9442
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| would reslly atnamuafmm = as | am now exploring the passiblity of trading in my Escepa
punnunmﬁ.

with no hopes of having it

Thank you.

1/13/03
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Karbousky 3r., Robert (R.J.)

From:

. Sent: ay, Aune 17,
To: Willlams, Las (LHW.Y
Subject: RE: 2001 Ford Escepe

Les:
Thartk you for your guick rasponss.

All | can tek vou Is that the wehicle wae in the garape caveral timas. wmmaﬂ the ide conirol vahm
and that did nut fix the problem. They then kept the vehicle for several and hooked a computer up o it
whila driving. That Is when they discovered the procblem and recommendsd & special order fusl pump. |
thought thia was the fix as | did not experience the problem for sevaral monthe.

If you nead specific delslla | could contact the Ford dealarahip that worked on the vehicle ard ask them to
contact you, They have baon vary helpful end cooperative - juet uhable to fix the problem parmansantty.

Thank you agaln.

—Origingl Massage—--

From: Willlams, Les {LHW.) [ il 73@ford.com]
Sant: June 14, 20032 5:04 PM

To:

Subject: RE: 2001 Ford Escape

. Hallo-

When they comected the problem the first time, what did they do? Did they ever perform a
TSB (Technlcal Service Bulletin)?

Have they updated your calibration {reflashing the vehicle)?

Thanks,
Les

-—LOriginal Message—

From:

Sent: Tuesday, une 11, 2002 1:08 PM
To: 'Ford Englneer’

Subject: 2001 Ford Escape

Dear Ford Engmeer:

My neme |saiainEReRand | am an owner of 3 2001 Ford . You called me a fow months ago o gat
a etatus on the problame | wae having with my Ford - tima I told you the problam was correctad
and | niad the call and woold youlr &-meil axddress In the evant | inclsyed gny fullra problems. |

guess 1 am happy | kopt this address and hope thet you may be of nasistance.

In the past two weaks my Excaps has stalled 4 imes. [t had not done this for several months. | have had the
idha condrol valve replaced and B new rpacil order fual pump nstelied ot Poltgvifle Ford (now Sands Ford In
Pattsville, PA). Do you know if there ans any ather aptions for me 0 heva this problam fixed? In e beginning
mploradappmﬁ; the PA Lemon Law - but was ao glad that | did not have to go that route - and thought
the problem was fixed:

EADZ-22T-R D444
1/13/03



2001 Ford Escape

| wouid really sppraciate a
with no hopes of having

Thank yau.

1/13/03

Page2 of 2

n3a from you - as | am now sxploring the possibliity of trading in my Escape
pemananty.
















2001 Ford Escape ' Page 1 of 1

Sant:  Tuesdsy, June 11, 2002 1:086 PM
Te: 'Ford Englneer'
Subject: 2001 Ford Escape

Deer Ford Englinesr:

My name [iRNIINNININand | am an ownar of a 2001 Ford . You cafled me aMnWmhgu

# status on the problems | was hew Hl\m;Fw Af thet tima | told you the problem was corractad

nntil tluullum!wntid i the svert [ ncurred oy fulurs problams. |
amhpwlkaptmlsnddm Mmmhﬂmm _

in the paat bwo wasks my Escape has gyiolied 4 times. | had not done this for several morths. | have had the

HlamwmmmwummmmhulmwﬂthmF tn ow Sands Ford in

Putl:wl- PA] Du know If thars e arry ather options for ma o heve this problem fixed? In the beginning

.'Iha ﬂllFALBI'I'I:I'II.H was 50 glad that 1 did not have to go that routa - and thought
problem was

Lﬁmrgmwhﬂ FJ-HIBmMWMMMﬁmthEm

Thank you.

1713403

































Page 1 of 1

From: Wiliams, Lee {(LHW.)
Sant:  Tuesday, Aprdl 29, 2002 1:57 PM

To: [
Cc: Sanders, Muriel (M.S.); "cgelb@hondruauto.com'
Subject: RE: 2001 Ford Escapa - Rasponsa to your phone call 473102

Hello I

Thanks for your note :-) After discussing the issue with Chiis Geib, a tach working on your
car, he has mads efforts to fix the problam with your vehicle. | undsrstand that he
addrassed the high temperature problem as well, comect? if Chris has any concemes he will
kaarmpostadunanyismmsfacing ur vehicle, should you dacida to i into tha
dealership again for sefvice. You are rlmc?raat hands , Chris is maly
men;?atnnlwmthavmrki of the vehicle Pis coninue to keap an eya on your rpmiemp
readings to see if your problems persist

Thanks

- nal

From:

Sant= Thurscday, Apifl 18, 2002 6:49 PM

To: LWINZ3@Ford.oom

Subject: 2001 Ford Escapa - Response o your phone call 4/3/02

My nama 1= IR
name Ig and on 3, 2002 contactad homa ot and
Apri :ﬂl%m Tpm spoke

my father, concaming lssues | Ford Eacape.

During this conversation, you had asked about the problema | have had and If they had been fhed by the Ford
Tachniciana at Phiifips Ford locaiad In Manheim, nia, |hed tha car serviced on 3/11202 and et that
time, the technician wrote that he had "HOOKED UP PULLED CODES ALL PASS CHECKED DASIS

REFLASHEID PCM PER SSM INSTALLED A REVISED EEC POWER RELAY AND CLEANED
OUT EVAP LINE TEST BROVE AFTER REPAIRS OK AT THIS TWWIE CCCD21 CC-42 CP122850," After this
mhm.hanmumhhMMImmmmmw

and between home and My new location. Howaver, In the briaf ime thed {

oid heres the chanca to drive the car aiter k woa sarvicad, | noted that the RPM's wary low, elvnost

"hottomed oul” but tha car did not stell, As mentioned during your call, | was driving approadrmately
mumrummﬂniﬂmn} the cor stsling cccumad whan | was

| drove the cer ho past few , after agaln retuming from a two week absence, and notad that the
angine sounded loud. T , 4M , | sgain noind that tha car sngina sounded loud and noted that the
ternperahra gatige wag st . In Earying this, it was the red line thet denotes the high hot temperaburs.
In addition, the rpnr's are st running low. | do not that Phillios heas fixed the problem, nor do | feel thst
with out some guldanca fram Ford's enginasrs, thet they wil be abls to resclve the Isauas | have bean
expariancing. vahicla & curranily Bl their gerage.

g:ymm you can provide In this matiar wik ba appreciatsd.

ER2-227-A D481

1/£3/03


































Pags 1 of1

From: Chiis Gelb [Wuﬂm;m.wn]
Sent: Monday, April 22, 2002 238 PM
To:  wili73@ord.com
Daar Mr. Willlams,

Would call ma con
2001 Fmﬂ%l understand you heve
customer

Her voahvicia s in the ehop today.

Please call me ot T17 85835 2473. Thanks, Chria Gelb

1/13/03

EM2-227-A 9472















[ ik il —
From: Dalbo, Bob (R}
Seni: Wadnesday, Atﬁ 10, 2002 11:30 AM
To; Willams, Les { . Sanders, Muriel (M.S.)
. Subject: RE: Androw Cisslle ~240-568-BB72
CAD
Send lha alalla and wa'll sic somechs on It
3.0L Calbration Supervisor

U'l.l 313}2?-?4”5:#&;3 (313) 32-31786
Fmr' 13) 796-2868 Emall: rds&:ra@hdmm

—Drigingl Mestage——

Franm Wiimtis, L (LHW.}

St Tuaschw, Aprit 0%, 202 7:33 PM

To: Sanders, Mriel {M.5.); Dalbo, Bob {R.).}

Sulject

What's up gang:

| spent 23 minutes agn the phone In | t with a customer who went into GREAT detall on his stafling lssue.
{Ir:mwap:hglmnmmFMEET so | had to tell him ) had to run home to take care of my family |ust to get off

Ha |s aware of the Investigation via the websitas and ks upsst bic his dealers do not seem to be of any

assistance. Ehwkiwagatlnmnhctmmmuualer .Red Macomb in 8an Antonio? s this our place to

intarvens to help this particular customer out? | wantedtodosoesa atured gasture, but | wanted to
.mmtm cughts are ble | am no longer heading up the stalls amjl.utamuﬂant{ha hat).

Hia vehicle haa stalled 4 times, 35-45 mph closad throttle decel down a hill. He has had tha PCM
reprogrammed twice. His wife does not want to touch it, It |s Iy thelir . Ford Customar Servica
hmbaanranﬂsshcaﬂlnghlmhackinaﬂnﬂylashlm { told him | would try to dig Into the Issue more.

Let me know your thoughte on the plan of action,

CAD Boy.

EREZ-027-A 4Ty
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EHOMR ABCVE ARE THE MOST RECENT
SEAVICES PERFOANED ON YO YEHICLE.

CURRENT MILEAGE

1672

BASE[ ON THE CLRAMENT MLEAGE .
OF YOUA VEHIGLE, THE MANUFAGC-
TURER RECOMMENDS THAT THE /2/s; ;
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“ia 7 ] N
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715177 205526 JOHN ELWAY

FORD WEST

ACCOONTING 3785 Wadsworth Bivd - Wheost Rizdgs, CO BC039
Phona (303) 421-8280

TOPLICATE 1
PACE 1
. SERVICE ADVISOR; zann FIRE EARNHARDT
. COLOR YEAR MAKEMODE . VN MLEAGE M JOUT . Thﬂ;
QoLD 01 | PORD ESCAPE IPMCTID4 81 KAG46681 | 5 5336 _ [T133]
% DEL. DATE | PADD. DATE| WARR. EXP. PROMISED - PO ND, RATE HAYMENT MY, DATE * -
DIMAR2001 11:1 ' CASH, m
R.D, SPENED AEADY OFTIOHE: STX:1EKRAR4681

COET BALE COMP _ LIST NET  JUTAL

A vEH:l:c:LE sm.r.s HEILE DF.IVIHG
CAUSE: 5336 REPLACED PCM RELAY IAC AND THROTTLE BODY PRR JIM NOTEBOOM
12650D EEC - (QUICK TEST) -~ DIAGROSIS -~ L
2995 WARDLE,DAVID M LICH: DAVE WARDL
_ WFS4 0.67 0.20 460 1362 13.82 131.63
12850045 PIN POINT TEST - DIAGNOSIS - L
2995 WARDLE,DAVID M LICE: DAVE WARDL
WFS4 0.00 0.30 &80 2042 30.42 20.42
12650055 TANITION SYSTEM - DIAGROSIS - L
2595 WARDLE, DAVID M LICH: DAVE RARDL '
WFs4 0.00 0.30 430 2042 20.42 20.42
12650D80 NGS DOL DISPLAY - TEIT - L
2955 WARDLE, DAVID M LICH#: TAVE WARDL
WF94 D0.00 0.10 230 581 6.81 6.681
. 12650D3 VALVE ASSFMALY (IDLE AIR CONTROL) - IAC -
REELACE (9F570/9P715) - L -
2995 WARDLE, DRVID M LICH: DAVE WARDL

WF94 0.00 0.10 220 681 6.81 6,81
1 POARZ*14HNDAS*A BRET .
ASY-RLY MING 278 389 0 4.64 3.89 3.83

1265003 VYALVE RSSEMBELY {IDLE ATR CONTROL) - TACD -
REPLACE {9P670/9F715) - L
2995 WARDLE,DAVID M LICH: DAVE WARDL

WF94 0.00 0.10 220 6Bl 6.81 &.81

1 YFIZ+SF7T1S5+*AA VALVE

ASY-THROTTLE AIR BY-ERSS = 3182 34455 0 63.64 44.55 44 .55 ﬂ
PC: D21 42
PHIT# YF12+9FT1S*AA N

3460 4844 TPARTS
mm TYPE: g
AUTH ODDE:
6745 2530 7489 TLABOR g
VEHBIUH 1 {m# 2595 D'?DECD'.’L 13:36) : 5336 REFLACED PCM RELAY TAC RAND

M W ?N- ?ﬂw M STATEMENT OF nlsmm: meﬁ" . TOTALD

ON BEHALF OF BETVICING DEALER, | HERERY CENTIFY THAT THE INFORLATION ﬂmﬁmuﬁ

L]
CONTANED HERET B ACCURATE UMLEBRE OTHERWARR GHOWN. BRAVICER | tha 1 of his havians. The

Sallar haraby chacipima Al
DESCAVEED WENE FERFDMRIED AT MO CHARDE TO DWREN. THERE WAS KO :m' AAE, OL, LLBE
KNICATION FROW THE AFPEARANGE: UIF THE YEHICLE OF QTHERWIBE. THAT | il uriess. Couamd. oy BUBLET ANGUNT

o

Ui 1ha

ANY PART FEPARED OR REPLACED UNDGN THIS CLAM HAD BEPN CONNECTED way, | ibedng —
1B ANY VAT WITH AMY ACCIDENT, NEQUGEMCE DR WbuEe. RkcOpol | O  Sipiee  wiermny | of | MBC. CHARGEE |

BUPFORTIMNG THIS TLAN ARE AVALABLE FOR |1 YEAR FIOM THE CGATE OF | panioer !Mﬂ-mﬂ | TCTAL CHANGES

P~
akhw'isly. s Babaiwbosk i
YMEHT NOTEICATKN AT THE EEFOCING DEALER FOR MNEFECTION BY Jor ey bndlyy | LESS INBURANCE

ACTLREFFA  REFFEGENTATIVE. SEE REVOASE GO EOR  LMKTED ™ Apaeirna [ TE8S W
O PARTE AND SERVICE. e WA tha £l o EALES TAX

FEGHEG]  DEALER, QEOARAL MANADER DR AUTHOMEIRD FPREGN  {DATE! CUSTIAMEN SENATURE PMLEASE PAY
THIN AMOUNT

SERVICE FILE COPY



JOHN ELWAY

718177 205%21%
. FORD WEST
ACOOONTING 4TEE Wadeworth Bhad - Whast Fidge, CO 50093
Phone (303) £21-8350
HMIFLICATE 1
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SERVICE ADVISOR: %mm
COLOR __ |VEAR MAKEMWODEL T UN i E MRLEAGE IR 7 OO -] _TAT -~
0l 533 a 1
- DEL. DATE PROD. DATE| WARR. EXP. PFADMBED O ND.. RATE - PAYMENT ' -| - - "INV.DATE -
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B+* SPW IDLE ATR OCNTROL FRCM LINE A
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126500 ERC - (DOICK TEST) - DIAGNDEIS - L
2995 WARDLE, DAVID M LICE: DAVE WARDL
WF34 0.03 0.20 460 1362 131.63 13.62
12650D3 VALVE ASSEMALY (IDLE ATR COWTROL) - IAC -
REFLACE {9F670/95F715) - L
2995 WARDLE, DAVID M LICH: DAVE WARDL
WFd 0,00 0.10 230 &B1 6.81 5.81
1 YP1Z*RFI16%AR VAINE
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£01/515 9532 3220 401 482 q255 5542
401/263 18331 whdddd E
E
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E
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&ms AEPHEXENTATIVE. GEE REVERGE MOE FOR LWATED bodky | LESE NGUNANCE _0.00
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