. ISSUE LIST
'-"‘;'“:"'F - . Nemel vind Mods! Yearand  lssue
lssue Status Reazon Desc Gase No. Yehicle Line Typs
SMER2 1FMYUOA 1 TIKF 17808 2001 ESCAPE 1 ]
DER-REALACEMENT REQUEST-DLR LINABLE
SLOAED 10 REPAR 31100031
TR0 . 1PALDS1KF 17088 2001 ESCARE 08
CLOSED RAY - NUMBER OF REPAIR ATTEMPTS 341100031
S0 . 1RO 11KF 17808 2004 ESCARE 17 3
CLOSED - DA - STATUE RECLEST 341100031
L . TFREYLUIOET11KF {788 2001 ESCAPE 17
CLOGED PRODICOMP DURPERF - VERICLE QUALITY 31100031
RID02 1FREYUDA1 11XFATESR - 2004 ESGAPE "}
CLORED | - DEMAND LETTER 341100031
ArRNan02 SFNYUDE 111RF 7298 2001 ESCAPE o
CLOEED  D8B - APPLICATION RECUEST 341100081
Aoz LFAYUDLT1IKFATEGE 2001 ESCAPE 1)
CLOBED MISC INCLIRY - CORRESPONDENCE 41100001
411572002 . : 1FMYU4 11 1KF 17088 200t ESCAPE o
MISC INCLIRY - COMPANY ACDRESS
CLOEED REGUEST ) 1100001
V2002 1FMYUDHI1IKF47888 2001 ESCAPE 02
CLOSED PRODSCOMP DURPERF - VEHICLE QUALITY 4110002
PR I TFMYUOM11KF17898 2001 ESGAPE
GLOBFD PROUGOMP DURPERF - VEHICLE QUALITY 100031 .
L2002 {FMYUD411EKF1TE06 2001 ESCAPE
DEALEREHIP - UNARLE TO DUPLICATE
(LOSED ~opneon 341100031 |
4572003 1R 11KF1T308 2001 ESCAPE ]
CLOBED  MISC NDUIRY - CER 0BG 341100031
207002 1RAUDH TIKF{ 7808 2001 ESCAPE ]
CLOBED PRODUGCT - NEGATIVE FEEDRALK 341100031
42002 : {FREYUOH 11KF17008 001 ESCAPE @
CLOSED DEALER GENERATED INFORMATION ISSUE 34110003
AB0000 . IFMYUDS1 11 KCF 17808 2001 EGCAPE o2
CLOSED DEALERSHIP - WORMMANEHP 341100021 :
L412002 1FMYUD111KF1TE98 2001 ESCAPE @
CLOBED mm - KNOWMNG FIX AT 4100031
118002 1FMYUD4 111KFITE08 2001 ESCAPE @
CLOSED WARRANTY - BUMPER-TO-BUMPER 31100031 .
105001 1FWYUDH 111KF1TE0R 2001 ESCAPE ®
CLOSED WARRANTY - BUMPER-TC-BUMPER 341100035
1B/20M 1FWYUMITIKFITERE 201 ESCAPE a3
CLOBED WARRANTY - BUMPER-TC-BUMPER 341100034



. AR Action Detalls for leaus

Print
VIN: 1PMYLIDA 11717808 Your: 2001 Modet; ESCAPE  Gasa: 34110003
Namve: _ Oumr Swtue: Original WD 2000-11-20
Syhiplem Dame: STALLIOUITS ACCE ERATION ALL ENGINE TEMP Priceary Phone:
mmnmm&nmmm Sacondary Pha:

Action Dats: 051282002 Action Thwe: 08.50.58,138 Action Deta: No

Commania CUSTOMER STATES CONCERNS WITH VERICLE HAVING STALLING PRORL-EMS, £0X REFAIR
ATTENFTS HAVE BIEEN MADE CN THE VEMICLE. CUS-TOMER SEEXS VEHICLE TO BE REPLACED. SHAWN

T T Lormr- i e T EE————
Action: DEMARS MAILE REQUESTS FOR DEALER REPCATS

Deater: 20661 FULLERTON FORD Orgin Desa: DEMARS
Ochalrantinr: Z3500 LAl : Comm Typa: MAIL

Analyel Name: JESSICABURGDS Anlyal: JOURGOA

Action Dale: OR007 Action Thme: 12.01.57.558 Action Deta: Yea

Comments NO COMMENTS AVALABLE
Daxbh Elarindret Kbt Data Value

DEALER NAME FULLERTON FORD
DEALEANAME ED GARNEY FORD

Mo CEM -AAL SENT - D38

Dasler: 206381 FULLERTON FORD: Odigin Deec: CONBUMER ARFARS - DER
Odometer: 23500 Kl Canmm Type: MAYL.

Anslyst Nane: ALLISE JOHNSON  Ammlyet: 47254)

Action Ciate: 0653112002 Action Time: 16110084  Acion Dalx: No

Comments SCHEDULED 712 FOR THE NEW YORK BOARD




Deater: 20651 FULLERTON FORD Oripin Desc: DEMARS
Ocdousetar: 23500 W _ Conmm Type: FAX :

Anslywt Nama: JESSICA BURGDS Anslyst: -BURGOT _

Aclion Dabe: 08/04/2002 Action Thee: 11.30.16.782 Action Deltx: No
Comasats ED CARNEY FORD

Astiore DEMARS RECEIVES DEALER REPORT

Destar: 20851 FULLERTON FORD Origin Dewc: DEMARS
Odomatet; 23300 M Comm Type: BAL

Aralyst Nama; PATRICIA MOLDENHAUER PRCLDERH

Action Dute: 0602002 o Aetion Timez 15.44.16.201 Aclion Dutx: No
Commants FULLERTON FORD '

Dealer: 20351 FULLERTCN FORD : Ovigin Dess: DEMARS
Caomater: 23500 M| Gomm Type: FAX
Anatyst Nwes: JESEICA BURGOS Analyar: JBURGO .
Action Date: 0A/F02002 Action Time: 16.30.17.307 _ Ad_unnlum
Cominanis MENDHAM FORD
Axtion: ADD 40 DAY DELAY CODE _
Odorssinr 25500 M ' Conm Type: FAX '
Anslyel Hame: ALLISE JOHNSON  Analyet: 4T28AL .
Astion Dyte: 06262002 Action T 113430249 Action Dute: Yea
Commants NO COMMENTS AVAILABLE
DELAY CODE 15
Aotion: PRIOR RESOLVE - VEHICLE REFUND-MEETS PRESUMPTIIN OF LEMON LAW
Deabayr 20851 RALERTON FORD Origin Dese: PHCENIX GROUP
Dagmuter: ZU00 M| © Comn Type -
Analyst Mamc GWENCS - Anaiyst: 208CW :
Action Debe: 0712002 AcBon Thew: 10.34,17.082 Action Dat; Yea
Commants WE HEVE BEEN ADVIEED THAT THE VEHICLE 1S BEING REPURCHASED.
Pein Elsmant Nama T Dl Veiue
DATE OF LETTER TO QUSTOMER, 7042002
40 DAY DELAY CODE 07012002
Action: PRIOR REGOLVE AWARD COMPLETED
Dwaler= 20851 PLULLERTON FORD Origin Desc: CONSUMER AFFAIRS - D80
Odamaber: 23500 M Gomm Yype: FAX
Anshyst Mame: ALLISE JOHNSON  Analyat 47250
Aotion Dete: 0708/2002 _ Actlon Tlee: 142750901 Action Dl Yoo

Commenta HQM'!BA\WLAB_LE



Dsain Elamant Neanp Dais Valin

DATE AWARD FERFORMANGE COMPLETED 07-06-2002
COST OF AWARD 7062002
20 DAY DELAY CODE  O7prom

"~ Anflon: RAY CHECK RECEIVED IN CONSUMER AFFAIRS
Deslar: 20851 FULLERTON FORD Origla Deac: CONSUMER AFFAIRS - D58
Odometer: 22500 M Gomm Type: OTHER .
Analyat Neme: MITRE, KELLY (KL)  Amalyst: KMITRE
Action Dwte; 07/24/2002 Action Thme: 163415762 Actlon Dats: Yes
Cownants KO COMMENTS AVALABLE
Data Elsment Kams " Dala Value
DATE CHECK RECEIVED O7-24-2002
‘Action: DEALER PAPERWORK REC'D IN CONSUMER AFFAIRS )
Desler: 20851 FULLERTON FORD Ovigin Desc: CONSUMER AFFAIRE - DSB
Odaomater: 23600 MI Comm Type: OTHER :
Amlyst Nama: MITRE, KELLY {ICL ) mm
Action Date: DAMB/2002 Action Time: 00.35.48.842  Aution Dati Yo

nmnnmumsammz

Data Bt Name  Dain Vakua
DATE PAPERWORK RECD B6-14-2002 B
Actien: LIEN HOLDER CHECK MAILED FROM CONSUMER AFFAIRS
Deale: 20851 FLLLERTON FORD Origin Desc: CONSUMER AFFAIRS - D3R
Cdomater: 23500 : Camrs Type: OTHER
Anshyst Mama: WTRE, KELLY (L) Anslyst: KUITRE
Avction Dale: O31E/K002 mmmm Action Daka: Yes
mmmmmmm
' Cat Elensent Nama Dets Vihue
DATE CHEGK MALED DB-14-2002




AN Action Details for lesus -
VIN: 1FMYUIBLI1KE i 7800 C Yean 2001 | ModebESOAPE  Case: 1100031
Hams: COwner Btatms: Orginel ‘W0z 2000-11-20
Bywpttan Dases STALLAUITS AGCEL ERATION ALL ENGINE TEMP Primary Phons
Resson Dese: RAY - NUMBER OF REPAR ATTEMFTE Secondary Pho-
lmpa DA RAY iaion Btatus: Ci OAED

Acion: DPEN CASE FOR DBA PRIOR RESOLVE REFUND - OWNED
Odometer: 23500 W6 Comm Type MAL -
mnnnﬁhrm . Anelyst: ZDORREY

Action Tima: .
Action Date: (72272002 1244, 18,008 Action Dats: Yea

Communtts KO COMMENTS ADDED
Duta Hement Hems . Dals Valua

UPLOAD DATE ' O7-09-2002
TAG# 2855850
VEHICLE VALUE AMOUNT L
NET LOBE AMOUNT Sa12
DEVIATION FOR MILEAGE AMOUNT

DEVIATION FOR URGRADE '
DEVIATION FOR CVERALLOWANCE
DEVIATION FOR NEGATIVE EQUITY

DEVIATION FOR OTHER :

Action: RECORD CHECK IRSUANCE FOR DSR FRIOR RESOLVE REFUND
Qrigin Desc: CONSUMER AFFAIRS - REACOUIRED

Dealer: 20651 FULLERTON FORD VEIRCLES
Cdomelnr: 23500 M Comn Type: MAL
ﬂmﬂlnlmﬂllﬂﬂﬁ Ansiyst; B-GROGE2
Astlon Time:

mmwm 10.00.08 431 Actfon Dalw Yig
Comments N0 COMMENTS AVALABLE

Dutn Elanont Nama Duda Value

CHECK REQUEST DATE Or-22-2002

CHECK ISRUE DATE 07-23-2000

CHECK AMOUNT $i280.00

CHECK AMOUNT 032

CHECY AMCUNT T

CHECK AMOUNT

CHECK Y S860ET6

CHECK# Sas0aT?

CHECK #

CHECK S

PAYEE ERIN DT ThivR GO JOE DRLANTO :

PAYEE : FMEC-TAMPA SERVICE CENTER
PAYEE .
PAYEE




. Evint
Vil 1FUYUO4 111071 7808 Year: 2001 Model: ESCAPE Crnec 341100031
Kama: ~ Owmar Btatus: Criginal WED: 2000-11-20
Symptom Dees: Prierany Phons;
Rusacn Deac: DEH - STATUS REQUEST Secoiwdary Phat
Action: CB-DSE WILL REVIEW THE mTEHﬁPHEhTHHIBEHMET
Deslev: 20851 FLLLERTON FORD Origin Desc: US CONCERN CASE BASE
Odarmakar; 23500 W Coswm Type: PHONE
Anwlyst Heme: AHWEE SUHALL Anstyst: AQUHAL
Antlen Date: OS/20:2002 Action Time: 10.50.06.3H Astion Data: Ha

Caller information I Diffesert From Vehlols Cwoer: : '
Fint Neme Wicdia initis! LeetNema DayPhors  Relstionship

Comments CUSTOMER SAYS: -CUSTOMER CALLING TO CONFIRM DB HEARNG DATE -RECENVED PHONE CALL
THAT HEARING 1§ SCHEDULED FOR 71142002 -CUST WANTS TO KNOW EXACT LOCATION AND TIME T WILL TAKE
TG ARRANGE HER SCHEDULE -CUST WANTS TDURGENTLY HAVE SOMEONE CALL WITH LOCATION TIME DN
PHONE, {973) 860 - 3508 PER CUSTOMER, BEALER SAYS: -NONE CAL ATVISEDY: - DEB WILL REVEEW THE
APPLICATION , BE IN CONTACT - DOCUMENTED ADTHTIONAL INFORMATION , ADDED TO FRE - FOR ADDITIONAL
INFORMATICH CONTACT DGE IN WRITING AT: PO BOX 5120 BOUTHFIELD, Mi 43088-5120 INFERENCE CASE [D:
1881

Action: CB-DSE WILL REVIEW THE WFORMATION APPLICATION & BE N CONTACT

Desler: 20851 FULLERTON FORD Origin Deac: 78 COHCERN CAGE BASE
Odowster: 23500 M| Centrn Type: MAL

Annipst Nama: CHARMAMNE EDWARDS  Analyst: CEDWARDS

Action Dabe: DRI Action Time: 15.18.02.488 Aﬂmmm

Culler information H Differt From Yahlcs Gwnen
FirtNeme HHlII'II'I_ I.lﬂ'.m Doy Phons  Ralstionship

Comments CUSTOMER BAYS: —TRANSFER CALL FROM KEISHA IO— — - WANT THIS ADDED TO MY FILE -ON
JUNE 2% CAR STALLED WHILE DRIVING 40 MPH -DOWN A HLL - PER CUSTOMER, DEALER 8AYS: -NONE CAC
ADVIRED: - D38 WILL REVIEW THE APPLICATION , BE |N CONTALT - DOCUMENTED ADDITIONAL INFORMATION ,
ADDED TOQ FILE - FOR ADDITIONAL INFORMATYON CONTACT DEB IN WRITING AT: RO BOX 5120 SOUTHFIELD, M
48008-5120 INFERENECE GASE I 1851

CARI-P2Y §741



AN Action Details for lsue
_ ’ Erint

WIN: TFMVLIO4T 1 1101 78833 Yoar: 2001 Mode; ESCAPE  Cass: 341100024
Hams: Cowmvtr Smbua; Original WED: 2000-11-20
Symptom Deso; ETALLOUTS ACCELERATION ALL ENGINE TEMP Primay Phane
Respon Duic: PRODICOMP DURJPERF - VBEHICLE OUALITY Sacondwy Pho:
] {2 NFORMATION lsnus Sinlur; CLOSED .
Actiom: ADVIEE CUST THAT THEY WILL RECETVE W0 FROM DER M THE WAL )
Dasler; 20851 FULLERTON FORD Orighn Desa: US CONGERN CASE BAZE
Oclorrapier 1 M Comm Type: MAL
Anstywt Noma: CHARMAINE EDWARDS  Analyst CEDWARDS
" Action Date; DU2E2002 .mmntmm Action Dein: No
Cadier Information i Diferent From Vehicls Ownar: . -'

First Name Nchelle [nitil [wgtMaws DuyPhene  Relutionship

Gommants CLESTOMER SAYS: -IT'S BEEN 10 DAYS AND | HAVE NOT BEEN CONTACTED BY THE DES -\ WANT TO
mmmmmmmamm#mnﬁnmmmmmwg-uum
ADVISED: - DEALEREHIP ¥ N THE BEST POEITION TO ASSIST YOU - DSB I8 REVIEWING INFORMATION , WAL
CONTACT YOU BY MAL —— -APCLOGIZED AND TRIED TO ADVISET GUST THAT THE DES 15 A SEPARATE
ENTITY FROM FORD -WE DO NOT HAVE THE ¥ FORD THE D&S -1 WOULD CERTAINLY DOCUMENT ON HER FLE
THAT BHE 15 ANQOUSLY AWAITHG A DECESON FROM THE DSE -BAIT THE CRC DOES NOT HAVE ANY ANSWERS
FOR HER -SHE WILL PE NOTIFIEL VWA OF MAL OR TELEPHONE E'Y THE DEB ONCE A DECISION HAS BEEN MADE -
— INFERENCE CASE ID; 1583

Action: CB-ADVIBE CUST INFO WILL BE SENT TO DLR; CONTACT CRM ;
Dewler: 20651 FULLERTON FORD Origin Deac: LIE CONCERN CABE BASE

Ocdousster: 20363 M1 Gomm Type: PHONE
Analyst Hame: SANDRA FLOURNGY  Analysk: SFLOURNO
Actinn Date: GAZ5/2002 Action Thiek: 101844391 Action Dakar: No

Caller information If Different From Vehicla Owner: .
Flewt Namw . Wikl Fniial LesiName OuyPhone  Relationship

Commenta CLISTOMER BAYS: <THE VEH STALLE UPON ACCELERATION -CUST FEELS THE YEH |5 A LEMON -CUST
WROTE A LETTER TO FORD 10 DAYS AGO -CUST WANTS TO KNOW WHAT FORD ¥S GONG TO DO ABOUT THE
DEMAND LETTER -STILL WAITING OH A PINAL FIX PER CUSTOMER, DEALER BAYS: PULLERTOMN FORD GAC
AIWISED: - CRWSERY MGR UNAVAILABLE - FORWARDED INFORMATION TO CRAWSERY NGR - REQUESTED
mmmﬂmmmmmmmnmﬂmmmmﬂmnmm
HIM TO CALL BACK INFERENCE CASE ID; 1348

‘Agtiare OUTBOUND CALL TO DEALER. : :
Dyaler: 20851 FULLERTON FORD Ovigin Dasa; RLANUAL - PHONE CSR
Odameter: 2233 M| Cornm Type: PHONE

Analyst Name: SANDRAFLOURNDY . Analyst: SFLOURND _

Action Dat: 04/28/2002 Action Thme: 1218.30851  Action Datx: No

Collr Information If Differsmt From Vishicis Owner: : ' _
Flrat Nama Wddio nitial LutMame DayPhone  Relationshlp

m’m



Comnenta CUSTOMER EAYS: -HONE PER CUSTOMER, OEALER BAYS: -NONE

Action: DUTBOUND CALL TODEALER -

Dealer: 20851 FULLERTON FORD Otigin Dwpe: MANUAL - PHONE C8R
Odometer: 1M1 - Gomn Type: ,

Anlyst Name: LITISHA PEREZ Analyst: LPEREZ .

Aotion Date: H207200Z Action Thwe: 14.28.21.573  Action Data: No

Cailer nformatian IF Differant From Vahicls Oweer:
First Nama Mideils nbilal Lastome DayPhona  Aelsiionehlp

Commente CUSTOMER SAYE: - CUST SAYS THAT THEY WERE SUPPOSED TO QET A GALL BACK FROM CGR -
CLBT HAS BENT A DEMAND LETTER - GUST HAS NOT HEARD ANYTHING - CUST WANTS TO KNOW WHAT FORD
POSITON 15 - CLIST BAYS THAT CONCERN HAS NOTHING TO DO'WITH MENDHAM FORD PER CUSTOMER, DEALER
'SAYS: CAC ADVIGELX ADVISED CUST THAT CROFMG NEEDS TO KEEP A COMMUNICATION WITH DLR N ORDER
TO HAVE CLIST VEH REPAIRED AB ALL AEPAIRS TAKE PLACE AT THE DLRSHP { FVH_ 0BG TO DLR LEFT
VOICEMAIL FOR ALLAN 8YC MOR ADVIBED OF CUBT SITUATION, LEFT AGENT CONTACT INFO, ADVISED THAT
CER WAS UNSURE WHETHER OR NOT SVG MGR WOULD LIKE TO WORK WITH PRESENT OR PREVIOUS REP,
ADVISED THAT CUET |6 VERY IMPATIENT. ADMIBED CUST THAT CStt DOES NOT FEEL THAT ITWOLND BE
APPROPRIATE TO ADVISE CUST WHAT THER NEXT STEPS WOULD BE VWTHOUT CONSULTING THE DLR. ADVIZED
THAT CRCHAKDLE ALL GUET ISBUES. ADVISED THAT THE REGION CONTACT IS NOT APFLICABLE BECAUSE IT 16
FROM THE WRONG DLR. CREC CANNCT ADVISE CUST HOW TO PROCEED NEXT UNTIL WE CORINURIGATE WITH
DLR DLR HAS NOT BEEN AVALLABLE FOR SCME TIME. ADVISED THAT ALL CUIST LETTERE COME TO CRC AND
GET ESCALATED ACCORDINGLY.

- Ation: OUTBOUND CALL TO DEALER

Dwaler: 20851 FULLERTON FORD Ovigin Durs: MANUAL - PHOME TSR
{idomeiar: | M Gomm Type: PHONE .
Anplys Home; LITISHA PEREZ Anslyst | PEREZ :

Action Date: Q4292002 Action Tima: 15 285301H1 Action Detx: Ne

-Galler nfarmation N Differant From Vehic Owner; -
First Ruwe Wi ke kniiel LastNacas DuyPhone  Relationsiip

Commants CUSTOMER SAYS: NONE PER GUETOMER, DEALER BAYS: NONE CAC ADVISED: 0BC TD DLR SPOKE
TOALAN PRINGE VG MGR, ADVISED THAT DLR DROVE WITH CUST FOR 2 HRS AND FOUND NO CONCERN WITH
VEH. FLALERTON FORD (EELLING DLR} HAS ONLY DONE A COUPLE OF REPAIRS. CUST HAS BEEN TO ANOTHER
DLR AND REPAIRS WERE COUPLETED. VEH HAS BEEN FINE SINCE THEN. DLR ADVASES THAT CUST HAB
ALREADY BEGUM LEMON LAW, CALL WAS THEN CONFERENCED WITH DLR, CUET AND CRC. CUST BAYR THAT
VEH GONCERN HAS NOT OCCURED SINGE CUST HAS BEEN TO LAST DLR. BVC WGR ADVISES THAT BECALURE
CUST YEH |15 CURRENTLY WORKING, FIAC WALL NOT PURBLUE ANY ACTION BECANJSE THERE 15 NO 1S8UE AT THIS
TIME IT |18 CUST S DECRSION WHETHER CR NOT THEY WOULD LIKE TO PURSUE LEMON LAW. NID ACTION FROM
CRC, DLR OR MG AT THIS TRAE, =—===N0 FURTHER FOLLOW UP REQURFD=m== -




All Action Detalls for leaus

Pl -

1'.n‘l.l:*iFI.I'|’llI:ln|-1*1‘1It‘.Fﬁ'HI Yoar: 2001 Blodel: ESCAPE  Casar 341100031

Cwner Sintus: Crigingd WAD: 2000-11-20
MMMHSH}GELEFMIUHHLMTEIF Primery Phonas:
Resson Dase: C1- DEMAND LETTER Secondary Phe
lous Typa: Od REGION lesus Matus:; CLOSED _
Aotion: OPEN REGION CONTALT _

Origin Desc: CONSUMER AFFAIRS - CONSUMER
Dealer: 11785 MENDHAM FORD, INC. INTERNENTION
Odomweber: 1 W Commn Type: MAL
mm- Analyel: ENBCKEL1
Action Time:

Action Date; JAME2002 17,086,154 Acton Dade: No

Comments *NJ DEWAND LETTER DATEDOA 0020 RECIEVED: (41802 *~ CUGTOMER FTATES; PROBLEM
WITH VEHIGLE STALLING AT AROUND 40 MPH. ** CUSTOMER SEEKS: FINAL RESOLUTION UNDER NEW JERSEY
LEMON LAWY, =e =05] SCANNED COPY OF CUSTOMER LETTER TO REGIONAL OFFICE FOR REVIEW. Cl SBNT
wu%mmmm WTHIS |5 A N DEMAND™ *PLEASE SCHEDULE FINAL REPAIR™
10 DAYS TO REFAR

Action: LETTER FAXED TO REGION

; ' Owigin Dasc: CONSUMER AFFAIRS - CONSUMER
Dasler: 785 MENDHAM FORD, NC. _ INTERVENTION _
Ogamatar: 1 4 Comm Typs: MAL
Anxiyst Neme: STEVEN :
i pet e
Aotion Dute: (AMEX002 17089283 Action Data: Yes

Cosiments NO COMMENTA AVAILABLE

Dt Elormant Hurna Duin Yalue
REGION MUMBER 13
DATE RECENVED (M-10-2002
TIME RECEVED . 11:32:0002
DATE FAXED 04-18-2002
TINE FAXED : . 17000002
Actios: FORD COVERED REPAIR MADE - WARRANTY
Daaders (H T&S MENDHAR FORD, BiC, ) Origin Desc: FIELG ORGANLZATION
Odomater: 1 M| Comm Typa: VIEIT
Annlyst Mame: CHINRELLD, PAUL (P Analyall PCHIAREL )
Action Dela; 04H/20/2002 Acton Thoes: 13046984  Acon Duix No

Comments NG COMMENTS AVAILABLE




All Action Dol for [mus

=i |
\'IH: 1FHT1.IIHH1KF1TM - Yem 301 Sodel: ESCAPE  Casa: 3411000
Oumar Status: Originel - WD 2000-11-20
MMBTALUWWEHTBHUIEEALLENGIHETEE Primmry Phohe:
Resson Desc: DSB - APPLICATION REGUEST Secandary Phor
lssus 04 REGION Issou Siatus: CLOBED
Action; CB-ADVISE CLIST OBC TO DLR WILL BE MADE; DEB APP I8 BEING SENT
Daalder: 01785 MENDHAM FORD, NG, - Qrigin Dess: L8 CONCERN CASE BASE
Oclomwbar: 22203 MI mmmﬁm
Analyst Narme: MOHAMED EERAHM  Anslyst: MEBRAHIU
Action Dute: 04122002 AellmTlu 08.40.32.868  Artios Datx No
Galles Information If Ciffessnt From Yehicis Owner: ' :
Frsthame Middia Inkiixi Last Nane DayPhona  Rulatiooship

Commants CUSTOMER SAYS: CUST CALLED TO SAY THAT THE YEH IS STALLING. TOOK THE YEH TO THE
DLRSHP MCRE THAN THREE TIMES FOR THE SAME PROBLEM, THE DLREHP COULD NOT DUPLIGATE THE

- PRIOBLEM, CUST JUST CALLED TO BAY THE VEH 18 STALLING AS SHE 13 DRIVING AND 1 TERRF D, CUST WAS
CRYING SAYNG THAT ™ AM GOING TO DIE". CUST WANTS THIS MATTER RESOLYED AR QUICKLY AS POSBELE.
SHE SAID BHE WRITTEN A LETTER TO FORD AND CANNDT WAIT ANY LONGER. WANTE THIE MATTER REEOLVED
URGENTLY. SHE SAD THE DLRSHP WOULD NOT LOOK AT HER VEH BECAUSE THEY CANNCT DUPLICATE THE
CONCERN. PER CUSTOMER, DEALER SAYS: CAC ADVISED: - REQUESTED DEALERSHIP TO CONTACT CUSTOMER
WITHIN 2 BUBINESS DAYS - HITIATED MALING OF D28 APPLICATION - FORWARDED INFORMATION TO THE
DEALERSHIP, WITH A COFY TO THE REGIONAL OFFIGE INFERENCE GASE U 1875

Aetion; DOCUMENT ADDITIONAL INFORMATION

Dasalay: 01785 MENDHAM FORD, INC. ) . Ovigin Deac: DEALER
* Olermaker: 22263 W Comm Typs: VIEIT

Annlyst Name: MAPLECREST FORD " Ansiyet: C-CARLGA

Action Date: D411 82002 Action Thme: 104045732 Action Data: Na

Commatis PLEASE SEND THE CONTACT TO CLST SELLING DEALERSHIP, FULLERTON FORD, SOMERVILLE, NEW
JERSEY :

Action: FORD COVERED REFAIR MADE - WARRANTY

Daalar: (1756 MENCHAM FORD, NC. Rrigin Deec: FELC ORGANLZATION
Oclomater: 22293 W © Gomm Typs VEIT

Anatyet Numa: CHIARELLO, PAUL{P4)  Analyst PCHIAREL

Agtion Date; DAL20/2002 Actlon Timee 13.08.25.727  Action Dute: Ng

Comnsants. PER SERVIGE MANAGER GARL, VEHICLE HAS BEEN REPAIRED.




AN Action Detale for lesus

. . Print
VIN; 1FMYUO41{ 1RF 17858 Year: 201 Wode!; ESCAFE Caxec 31100031
Nama: Owwr Bigtim: Crighnal - WalD: 26D0-11-20
Eywiriom Doas: Primary Phome:
Reason Desc: MIEBC NCIHRY - CORRESPONDENCE Sacondary Pl
[T ] 01 INQUIRY lesus States: CLOSED
Action: CBANFORM CUETOMER OF CAC RESFONSE
Daaler: Origin Dasc: LIS COMCERMN CASE BASE
Ocometer: - Comm Typs: PHOME
Ansdyat Nama: SABRINA KNHIHTS Anslyel: SKMIGHTE
Acthon Date: 4202002 Action Thea: 121315707  Action Duix: No
Caller Information ¥ Differant From Vahicle Ownar:

First Kama Mids itiel LostMarms DOwyPhone  Ralsticonehip

. Commants CUISTOMER SAYS: -CUST BTATES THAT SHE WOULD LIKE DOCUMERTATION BENT TC THE REGION
THAT BHE HAD NCY RECIEVED ANY RESPONEE BACK (N THE MANL OR V1A PHM - THAT THE HEAD OFFICE HAD
RECEVED THE LETTER PER QUSTOMER, DEALER SAYS: NONE CAC ADVISET: INFOMRED CUET THAT INFO I8
DOGUMENTED ON FILE - A3 PER PREV REMARNE - THEY ARE WORKING ON HER FILE AND WILL SEE
DOCUMENTATION WHEN THEY VIEWY INFO INFERENCE CABE 1D: 4893

EAEI-E27 148



Al Action Detylin for lesvs
. _ Print
WIN: 1EMYUO4{ 111KF17P83 Yoar: 2001 Model: ESCAPE  Cass: 341100031
Nema: - Owrinr Staluv; Original WED: 2000-11-20
Symapiom Dasc: ' Friemary Phons;
Ruason Dape: MISC INCURY - COMPANY ADDRESS REQUEST Secondmy Phe
leaus Type 01 INQUIRY Issue Bisfus: CLOSED
Aollon: PROVIDE FORD GAC ADDRESE
Damler; 20851 FLULLERTON FORD - Ovigin Desc: US FEDIRECT CASE BASE
Odomater: 1 ki Comm Type: PHONE
Analynt Namer LINDON KNG~ Analysi 1 KING?
Action Date: 04N Y2002 Action Tiew: 125542444 Action Data: My
mnmummmm ’
Firgl Nama Mdde inltiel Lestiame DayPhona  Falrticeship

Commmnta CUSTOMER SAYS; -WANTS TO BEND FMC A FINAL NOTICE TO HAVE YEHICLE REPAIRED -WLL 8E
ENVOKING THE LEMON LAW -HAVING STALLING AT 14000 MILES -DOES NOT WISH TO HAVE INFO ON THE LEMON
LAW -JUET WANTS TO BEND AN OVERNIGHT ENVELOP -WANTS TO KNOW THE LAST DOCUMENTATION DON ON
HER FLES PER CUSTOMER, CEALER SAYS: -NONE CAC ADVISED: -FORD CRC ADDRESS; FORD MOTOR
CCMPANY CUSTOMER RELATIONSHIP CENTER 18800 EXECUTIVIE PLAZA DRIVE 1.0, GOX 6240 DEARBORN,
MIGHIGAN, 48121 SN -ADVIBED CUSTLMER TO SEND LETTER BY REGULAR
MAIL {INFO CONFIRNED WITH TEAM LEAD Eﬂ.EI'I'EI-HFm CUSTOMER OF LAST DOCUMENTATION DONE
CHIHH INFERENCE CASE ID: T8




All Action Datsiln for lssus

Print

W TEMYUO4114KF 17800 Year: 2001 Model: EBCAPE  Cwss: 14900031
Name: Ovnar Gtetus: Orighal - 'W3D: 2000-11-2
Symplom Daac; Prirmary Phone:
Raxson Daa: PFRODYCOMP DURPERF - VEHICLE QUALITY Sacondary Pl
salms Typer 2 INFORMATION lesus Stmive: CLOSED :
Aotion: BUPPORT DEALERSREGION'S DECHSIDN
Dagler; (1 TAS MENDHAL FORD, (MG, Origin Deag: 2% CONCERN CARE BASE
Odomatar: Conili Type: PHONE
Ansiyst Name: VIOLET RICHARDSON ~ Anafyst: VRICHARD
Action Dwte: UOR2000 : Aclion Time: 08324818 Action Date: Mo
Caller information ¥f Dilflsrent From Yehlals Owser:
st Name Middi initlal LowtNama DayPhone  Relmdlonship

Commuriy CLISTOMER 3AYS: - CUST |8 CALLING BACK TO SPEAKX WITH THE SUPERVISOR - CUST WOULD LIKE
TO SPEAK WITH LOLSGA - CLAIMA SHE WAS TOLD THAT THE VEH WILL BE TAKEN TOAMOTHER DLREHP - YEH |8
DYWG AT RANDCM AND UNABLE TO STEER AND BRAKE - CUST WOULD LIKE TO BE REACHED AT 0PM ON CELL
201-B55-6201 PER CUSTOMER, DEALER BAYS: NOHE CAC ADVYIBED: - INFORMATION DOGUMENTED - FORD
SUPPORTS DLR/REGION DECISION INFORMATION WOLLD BE PROVIDED TO THE BUP. INFEREMCE CASE ID: 1816

Achon: OUTBOUND CALL TO DEALER

Dsaler: (1786 MENDHAM FORD, INC. Origin Desc: MANUAL - FHOME CSR
Odomatar: _ o Typm: MAIL .

Annlyst Nana: JLLIAN SHAPIRD Ansiyst JSHAPRO

Action Date: 04052002 Action Time: 06.56.40.540 Action Deis: No

Callar informaifos N Diffarest From Vaisle Owner; ' '
First Nerno Wicidla Initls! LastNama  Dwy Phoma ﬂllm

Comments CUSTCMER BAYE: PER CUETOMER, DEALER BAYS: CAC ADVISED: - MATT CALLED CLIST BACK FOR
SUP CALL A COUPLE OF DAYE AGO ALEO BPOKE TO CARL, C5M AT MENDHAMAMAPLECREST FORD - CARL BAID
BINCE CAFST HAE LEFT HER VEH THERE AT DLRSHP, THEY WiLL DRIVE VEH ONE MOFE TIME TO TRY AND VERIFY
GONGERN - OBC TO GARL TO LET Hiki KNOW THAT CRC RES(IURCES HAVE FOUND ANOTHER RELATED SSM: -
15854, THAT MAY RELEEVE CONCERN - CARL SAID HE ROAD TESTED YEH AGAIN CONGERN TID NOT EXHBIT -
SAID CLIST BHOLILD TAKE VEH TO RLLERTON WHEN SHE GETS BACK FROMHER TRIP - THIS VWAS ALREADY
AGREED UPON BETWEEN AGENT, CUET AND FULLERTON FORD AS PER 4413 DOCUMENTATION - FULLERTON
WILL BE INFORMED BY AGENT OF SBM 18589~ OBC TO ALAN, CRM AT FULLERTON - ALAK SAI) THAT THEY YALL
ONLY PERFORM SAID S8M IF CONCERN EXHIBITE ITSELF - SAHDY HE GOT A CALL FROM CUSTS BOSS AND TOLD
HIM THAT THEY ARE EXPECTING CUST TO CALL FOR A TEST DAWE APPOINTMENT NEXT WEEK AS AGREED TO

Action: EUPERVISDR REFERFAL FOLLOW-LP

Dawler: 03765 MENDHAM FORD, ING. Ovigin Dasc: MANUAL - PHONE G2
Odomader Comm Type: PHONE
Anaiyt Newe LOUTSAPAGLIGA  Anshyst LOUPAGLI

Action Dele: Actioh Tims: 172611020  Action Detn: No

Caller lndenmmiion I Different From Vellcla Owner: '
First Mams Micidle inkial LastNums Dy Phone  Relstionship

ERS2-827 o748



Commants CUSTOMER SAY: - NN PER CUSTOMER, DEALER SAYS: - NONE CAC ADISED: - SUPERVISCR
LOUIZA TH14 - OBC TO CUST @ 201-065-52H - LFT A MEG ON VOICE MAL - NXT CBR PLS ADVISE. - CUST 13
RESPONSIELE TO GET VEH TO THE OTHER DLR; FORD WILL NOT PAY FOR ANGTHER TOW - CARL SALD SNCE
CUBT HAS LEFT HER VEH THERE AT DLREMP, THEY WILL DRIVE VEH ONE MORE TIME TO TRY AND VERIFY
CONCERN- 0B TO CARL TOLET HI KNOW THAT CRG RESOURGER HAVE FOUND ANOTHER RELATED 8:
18588, THAT VAY RELIEVE CONCERN - CARI SAID HE ROAD TESTED VEH AGAIN CONCERN DID NOT EXHIRIT -
SAID CUST SBHOULE TAKE VEH TO AALERTON WHEN ShE GET3 BACK FROM HER TRIP - THIS WAB ALREADY
AGREED UPON BETWEEN AGENT, GUST AND FULLERTON FORD AS PER 4/03 DOCUMENTATION - FULLERTON
WILL BE NFORMED BY AGENT OF S8M 173380 « DBC TO ALAN, CFUM AT FULLERTON - ALAN SAK) THAT THEY WILL
ONLY PERFORM BAID S5M IF GONGERN EXHIBITS [TSELF - SAD HE GOT A CALL FROM GUST'S BOSS AND TOLD
HB THAT THEY ARE EXPECTING CLST O CALL FOR A TEST DRIVE APPOINTMENT NEXT WEEK AB AGREED 0-
WILL FOLLOYW UP ON MONDRY |

Actian: SUPERVIZOR REFERRAL FOLLOWHP

Desler: 01765 MENCHAM FORD, INC. ' Origin Dasc: MANUAL - PHONE CSR
Odomakar: Comm Typa: PHONE
AnsiyetNemec LOUIBA PAGLIUCA.  Amatye LOUPABLY

Action Dats: (4/08/2002 Action Thoe: 16.3520.382  Action Data: No

Callar Informakion if Differant From Yahlola Ouwmner: :
Firet Name C Maddie Inth LastName DwyPhons  Relationahls

Commants CUSTOMER SAYS: - NONE PER CAISTOMER, DEALER SAYS: - NONE CAC ADVISED: - OBC TO CUST AND
ADVISED HER THAT UNTAL THE DR CAN DUPLICATE THE COMCERMN THERE ARE NO REPAIRS MECERSARY -
MENCHAM FORD HAS TRIED TO HELP GUSTOMER AND TEET DROVE THE YEH HOWEVER COULD NOFT YERIFY
CONCERN - GUST HAS APPT TOMORROW WITH ALLEN AT FULLERTON WHO HAS AGREED TO TEET DRIVE THE
VEH - MENDHAM FORD SUGEESTED THAT CUST WORK WITH SELLING DLR FROM NOW ON - CUET STATED THAT
SHE 18 BONG TO CALL THE MEDIA ABOUT HER CONCERN - TRIED TO EXPLAIN THAT OUR TECHMICAL
.EEI.HGEIB'I'HEDLR!HDTI'E!HESTMMMTTHE\’HEWHBWBT!RMMW EUE
CLOBED; MO FURTHER FOLLOW UP FROM SUPERVIGOR LOUISA T84

Action: SUSPORT DEALER SIREGHINS DECISION

Desler; 20051 FULLERTON FORD Origin Deac: US GONCERN CASE BASE
Odameter: 22081 M| Comm Typs: PHONE

Analyst Narms: JLL EURKE Aralyst JBURKE

Action Daber BLUG002 Action Three: 10.34.18584 - Artien Data! No

Colier Information N Diffarsat From Vehicla Owmer: .
First Nams Widd s Initdal LesiNmme OsyPhona  Relstionshlp .

Comments CUSTOMER SAYS: -THE VEH HAS STALLED IN THE SAME EXACT SFOT IN THE ROAD WHEN THE VEH
STALLEDON AFR 1 OR APR 2ND -ALL THE STALLS HAVE OCCURRED SI{ TIMES ON THE SAME ROAD -CLET
WANTS SER MR AL PRINCE TO KNOW THAT HER VEH STALLED WHILE ONT HE PHONE YWTH CLIST SERWICE -
SERING TO KNOW IF DLREHP 15 GOING TO ADDRESS THE CONCERN THIS TINE PER CUSTOMER, DEALER BAYS:
~HONE CAC ADVIBED: - NFORMATION DOGUMENTED - FORD BUPPORTE DLRREGION DECISION -ADVISED CLST
FF DLR CANNOT DUPLICATE THE CONCERN THEY CAN ROT REPAIR WHAT THEY CAN NOT SEF ranwannins
TO DLttt SPOKE \WITH KATE RECEPTIONIBT AND APPT SETTER -KATE ADVISED THE SERVICE DEPT
WAS CLOGED AND WOULD NOT BE ABLE TO LOOK AT THE VEH UNTIL TOMOCRROW -MATE ADVISET) THE EERVICE
IS ONLY OPEN UNTIL 8PM FOR GUST'S TO FICK UP THEIR VEH'S -ADVISED CUST LOANER VEH'S ARE NOT PART
OF THE 2-T-B WARRANTY AND FORD DOES NOT OWN THE DLREAP'S SO NOT ALL DLRSHF'E HAVE LOAMER
VEH'S AVALABLE -ADVISED INFERENCE GASE IDx 1615




Action: SUPPORT DEALERBIREGION'S DECIEION

Desler: 20661 FAWLLERTON FORD Origin Dasg: 115 CONCERN CASE BASE
Odametar: T M _ Coown Typc PHOME - :
Anshyst Narnee MICHELLE GGART  Anslyst: MBIGGART

Action Dela: D4H /2002 Action Tinic OR.OL22.681  Action Datac No

Caler Inlormation If Diflerant From Vehiole Owner
First Name © Middly hnidinl Lt Name - Doy Phone  Relskonahlp

Commaents CUSTOMER BAYS: VEH CURRENTLY AT DLR WANT C/B TD VARIFY W DLR HAVE LOOKED AT VEH -NO
YERY HAPFY PER GUSTCMER, DEALER SAYE: -NONE CAC ADVISED; - INFORMATION DOCUMENTED - FORD
SUPPORTS DLRAREGION DECISION —0B8C TC DLR SPOKE TO ALLAN SAID 16T TIVE DEALING WITH CUST -WILL
CHECK VEH FOR CODES AND CONTACT CUST -CLIST AS PER DRL CONVERSATION MFERENCE CAEE ID: 1816




Al Action Datalls for lnaus

Print

Vi (FWYUO4 $1KF 17808 : Yoar: 2001 Model: ESCAPE  Cmee: 201100031
Nema:, Cwner Statua: Original WaD: 2000-11-20
Symptom Demc: STALLGIATS ACCH ERATION HOT ENGINE Prinary Phoma:
Raspca Desc: FRODICOMP DUR/PERF = YEMICLE QUALITY Eacondary Pha:
[T 2 02 MFORMATION lswua Btetum: CLOBED
Ao CH-SUPPORT DEALERSHIPEREGION'S PORITION
Dealar; 20651 FULLERTON FORD mmmmmm_
Ovowneter: 22000 MI Gomm Type: PROKE
Analyst Name; CHARMAME DUHANEY  Analyst: COUHANEY
Aotion Date; GLOB0E Aciion Thewe: 18.33.66.175  Action Deta: No
Caller informutian i Dilfarsat From Yshicls Ovene

Firnt Nare Nidde Inltial LastNeme LCayPhoe  Relwfionship

Comments CUSTOMER BAYE: ==CUST WOULD UKE TO KNOW F THERE IS A TEB DUT THERE WHY CANT THE DLR
WORK O HER VEH WITH THAT TS TSS 19589 =THE VEH JUST STALLED QUT ON THE CLIST VEK WHEE SHE
WAS TALKING TO ME RIGHT NOW ==GUET WAS VIERY TERRIFED AND BTARTED CRYING PER CLUSTOMER,
DEALER SAYS: NONE GAC ADVI3ED: - INFORMATION DOCUMENTED - FORD SUPPORTS DLRIRECSON DECISION
=THE DLRE FIRST NEED TO VERIFY THE PROBLEN BEFORE 1T GAN BE REPAIRED {{HIIKIUIGNL PLEASE

NOTE AR ==THE VEH JUST STALLED OUT ON THE CUST WHILE BHE WA TALIING TO VE RIGHT NOW
wa{CLIST WAS VERY TERRIFIED AND BTARTED CRYIND ==} TRANSFERED CUST TO THE ROADSIDE ASGIETANT
DER TO HAVE THE VEH TOWED TOTHE DLR INFERENCE. CASE It 1539




All Action Dolalla for letus

ek
mm 1H|ITLIJI11IHF1?H Yoar: 2001 Model: ESCAPE.  Caes: 341100031
Owner Satus: Criginal WED: 2000-11-20
mnul: STALLRINTS ACCELERATION ALL ENGINE TEMP Primary Phone:
Reason Desc: DEALERSHIP - UNABLE TO DUPLICATE CONCERN Sacendary Phos
s {12 NFORMATION I Stivia O DRFD
Action: DEALER CANT REGOLVE CONCERN IF THEY CANT DUPLICATE THE CONCERN
Dealer; 20681 FLLLERTON FORD Ovigin Deec: US CONCERN CASE BASE
Deomater; 22000 M . Comm Type: PHONE
Analysi Nmet: MICHELLE SUTHERLAND  Analyst MRUTHER
Action Date: O408/2002 . Action Time: 1623.27.552  Action Dete: No
Caller Information i Diffarent From Vishicle Crinir: .
Fimnt Narme Middeintial - - LwiMae DeyPhons  Relsionship

Coowents CUSTOMER SAYE: >» LOOKING FOR A MORE CETAL DATES - 12-27-01 10-22-01 WOULL LIKE A DETAL
- FROM THE DLREHP - INFO WAE FAXED - CLST DOES NOT UNDERSTAND INFQ SENT > CUBT CANNOT B0 BACK
TODLASHP - AS THEY DONT WANT HER BUBMESS »> CUST TOCK VEH BACK INTO DLRESHF (PLIRCHAEING DLR)
COULD NOT DUPLICATE THE CONCERN >» CUST |5 CONCERN FOR HER SAFETY IN VEH PER CLISTOMER,
DEALER SAYS; >> NONE »> DID NOT PURCHASE VEH FROM DLREHP - GO BACK TO HER SELLING DLRSHP - CAC
ADVISED: 220> OBC TO JESSICA AT S08-BE4-F700- WCLLDNT RECOMUEND CALLING HER BACK AGAN - YERY
LPRET WY CRC »»» SHE STATES DLRBHP HAS DONE ALLTHEY CAN DO ASEIET - WORKING W THREE OTHER
DLRSHPS TO GET INFOFOR CUST »> THERE 12 NO OTHER DETAIL INFORMATION »>o2 EXPLANED TO CUST
THAT SHE WILL HAVE TO CONTINUE TO WORK WY NENDHAM FORDLESSICA FOR ANY FURTHER INFC NEEDED -
FOR THE VEHICLE T BE REPAIRED, THE DEALERSHIF WOULD FIRST NEED TO DUPLICATE THE BYMPTOM. - THIS
WOULL ASBIST THE DEALERSHIP IN DIAGNOSING THE VEHICLE. - IF THEY CANNOT DUPLICATE THE CONCERN, -
THE DEALERSH P WILL BE UNABLE T0) REPARR WHAT THEY CANNOT FIND - ADVISE CUSTOMER TO CONTACT
DEALERSHIP AS BOON AS {INTERMITTENT) CONCERN I NOTICED »>>0BC TO RILLERTON FORD - SPOKE TO
ALLAN 8% WHO GTATED DLRSHP 13 NOT QUING TO DO ANYTHING UNTIL THEY GAN VERIFY THIS CONCERN -
WWM&EWWEWHHE%HWWIBWH”WMH
HAVING VEH TOWED INFERENCE CABE I 4462




ANl Action Detalle for e

: Erint

VI: 1FMYUG4H1 1KF1 7H90 ~ Year: 2001 Micxlel: EECAPE Cmba: 341100031 -
Name: Ownar Biwtus: Originel WD 2000-11-20 .
Sytptosm Dewe: ' Primary Phone:
Rasson Dasc: MISC INQURY - CSR 0BG - Becondary Pho
insun Type: 01 INQUIRY lesus Status: CLOSED -
Astion: OUTBOUND CALL TO DEALER
Dealder: 01766 MENDHAM FORD, INC. - Origin Deac: MANLIAL - PHONE COR
Odeasatar: 22400 M Corman Typa: PHOMNE ' .
Analyst Name: SHIRA JAVES Antlygt SINMES ' .
Antion Date; 04003/2002 Aation TIme: 08.25.38.010 Astion Dabac No
Gallar informution ¥ Diflersnt From Vahicls Owner: '

first Narse WWddta intin LastMury  DwyPhona  Relalonahip

Compants CUSTOMER SAYS; * CUST SAYS SHE WOULD LIKE TD KNOW WHAT SERVICE MENDAM DLR HAB
ATTEMPTED ON VEH - SAYS SHE IS NOT ALLOWED BACK TO DLREHP AND WILL BE GOING TO ANOTHER [LR FOR
SEAVICE PER CLUSTOMER, DEALER EAYS: ™ NONE * CAC ATVISED: OUTBOUKD CALL TO DIFALER - NENDHANM
FORDY, NG. * BPOKE WS KARL N SERVICE * STATED THAT A BSM 45434 WAS PERFORMED ON THE VEH ™ CUSBT
WS ADVIEED AS PER WARRANTY WORK COMPLETE ON VEH

Acion: OUTROUND GALL TO DEALER
Daplyr: [/ 785 MENCHAM FORD, MC. Origin Deao; MANUAL - PHONE CER

-, Doomalar: 1 ¥ Comm Typa: PHOME

Analyst Namne: UTISHA PEREZ Analyel; \PEREZ .
Action Date: 04/06/2002 © Aotion Time: 152116087  Action Datx: Mo

Coler information ¥ Differsnt From Vehicks Ourer:
Firnt Namse Bidiia Iniiad LawtNems DayPhone . Relationship

Comwmenis CUETOMER SAYE: CUST SAYS THAT THEY WERE SUPPOSED TO GET SOME RECEIPTS SENT OUT TPO
THEM BY FAX FROM THE DLR. CUST BAYS THAT C8R CALLED FOR THE INFO ON CUBT'S BEHALF. CUST HABNOT
YET RECEIVED THE FAX. CLST SEEKING TO KNOW THE STATUS. CLST ALS0 WANTS TO PAOVIDE AN
ALTERNATE FAX NUMBER JUST N CASE, ALT FAX §73-322-3038 PER QUETOMER, DEALER SAYS: MENTHAM FORD
(CAG ADVISED: OBC TG MENDHAM FORE: JEBBICA 18 NOT AT THE MENDHAM LOCATION. SHE IS ATTEMPTING TO
GATHER AL THE INFQ AND PROVIDE [T TO SOMEONE AT THAT LOCATION, ASKING FOR CUST'S PATEENCE.

Actioer: QUTBOUND CALL TO DEALER

Daaler: 01785 MENDHAM FORD, INC, _ Orighn Danc: HANLAL - PHONE C35R
Oclomatar: 22000 M| Comem Type: PHONE

Aniyet dame: RICHARD GRAESSER  Analysk: RGRAESEE :

Ation Date: (OZ002 Action Tima; 16.48.07.677 ~ Action Deta: No

Caller Irlormation f Tfwrert From Vehicis Ownen _
- First Narwe Naicilia Inittal LawtMame DayPhons  Ralatiemhip



Commants CUSTOMER SAYS: - CUET HAD REQUESTED PAPERWORK FROM THE DLR - CUST WANTED ML THE

REPAIR HISTORY ON THE VEH EXCEPT FOR THE 2/25002, 042001 AND 1111401 - CUST JUST WOULD LKE ALL THE
HISTORY OTHER THAN THESE - MENDHAM FORD PER CLISTOMER, DEALER SAYS: - NONE CAC ADVIEET: ~0BG
TOBLR~- - SPOKE WITH &M - CARL - HE STATED THAT HE WILL FAX THE ENTIRE REPAIR HRTORY TO THE CUST




Pl
VIN: 1FYLI04 111 KF1TE08 Your: 201 Maodal: ESCAPE Caba: 341100031
[T Cumar Status: Original WaD: 2000-11-20
Sympioin Deec: Primary Phom:
Raason Daac: PROMTUCT - NEGATIVE FEEDHACK Sacondary Phot
esue Type: 02 INFORMATION Intwse Sintim: CLOSED '
Aetlanz ADMISE CLUSTOMER THE FEEDBACK HAR BEEN DOCLMENTED
Daalar: 20651 FULLERTON FORD ' Origin Dasc: US NQUIRY CASE BASE
Odamater: 2000 M Comm Typa: PHONE
Analyst Nema: EVELYN FOIX Anaiynet EFOX11
Action Dety; 04002002 Action Tl 10, 19.48,261 Action Dutx: No
Cyller Wnfoemation if Diffsrent From Vehicls Ovwner ' '
First Nama Kiddlle |nitisl LastName Doy Phome  Relafionship

Commants CUSTOMER BAYE: =NEED HELP QETAINING FAPERWORK FROM DLRSHP THAT | AM HAVING
DIFFICULTY WITH =DLREHP WILL NOT ALLOW ME O THEIR PREMISIS AND | NEED TO HAVE THE COPY OF THE
PAPER YWORK THAT | AW MISSING =1 HAVE THE RECEIFTS FOR 32601, 117401, 272002 =) NEED REPORTS FOR
ANY SERV VIEIT | AM MIS5ING PER CUSTOMER, DEALER BAYE: MENDHAM FORD swausmamunORL —SPOKE WITH
JESSICA {[{CRM))) =WE WILL SBWD (UT THE RECEIPTE LATER ON TODAY FOR CLSTOMER CAC ADVISED: ADVIRE
CLISTOMER INFORMATION HAS BEEN DDCLIMENTED IMFERENCE GASE ID: BET -




All Action Dutaits for iseus

Prind
Wil IFML4 11 1K1 7050 Year: 20 Modek ESCGAPE  Case: 344100031
[ Owner Status: Original WA 2000-11-20
Bymptom Dase: Primary Phoms:
mmumﬁmmnmmm Sscondmry Pho

seun Type: (2 INFORMATION Ieaus Btatss: CLOSED , .

Daaler: 20851 FULLERTON FORD Ovigin Denc: DEALER
Oclometer 22521 Ml Comm Typa: PHONE

Analyat Name: KEITH DAVIS Analyst K-DRV1 1

Ao Dwbe; 42002 : Action Thos: 05.55.00 212 Action Dabx: No

Communis CUSTOMER CONTACTED 58 ON 43802 AND STATED THAT FORD INSTRUCTED HER TO CONTACT
SELLING DEALER BINCE BERVICEING DEALER MEMDHAM FORD 15 UNABLE TO F[X AND OR VERIFY OWNERS
CONCERNE .CUST STATES THAT VEHICLE STALLE ONCE A MONTH CUSY WAS TOLD TO STOP DOWN AND SHOW
DEALER CONDITION 3HE STATES THAT SHE CAN NOT ANG S TOLD HER THAT WE WLl I'IJTH'EABLETD’HH{
ON VEHICLE WITHOUT VERIFY CONDITION,

Action: QUTBOUND CALL TO DEALER

Dualr: 20051 FULLERTCN FORD &mn-:uﬂuu-mm
Odomeler: 22521 M Comm Type: PHONE
Analyst Name: JLLIAN GHAPRO Analyst; JSHAMRO

Action Dela: (40N X002 Action Thee: 1936508312 Action Dt Ko

Callar informution If Diffwent From Yehics Ovwner:
Firet Hans Mk Initid LestNeme DayPhoe  Relationghip

Commanty CUSTOMER SAYE: - CUST CALLED FULLERTON FORD AND BPOKE TO ALAN, CRM, AT D08 722 2501 -
VEH IS AT MENDEM FORD - WANTS VEH PICKED UP IF POBS AND TAKEN TO FULLERTON FORD, SELLING DLREHP
- CUST SAYS SHE GAN BRING VEH IN 18T THING MONDAY OR LATER N THE WEEK TO A DRIVE WITH DLRHSF -
WANTE TO RNCW WHAT TO DO IF CONCERN DORE HOT EXHIBIT - SEEKS LOANER. - ALSD ASKED (F VEH SHOULD
BE TOWED I IF CONCERN OCCURE AGAN PER CUBTOMER, DEALER SAYS: - ALAN: CUBT CAN LEAVE A
MESEAGE WITH US FOR FORD REP CAC ADVISED: - 0BC TO FULLERTON FORD, SPOKE TO ALAM, BM - TOLD
ALAN THAT CUST 5 WILLING TO DRIVE VEH WITH OLREHP NEXT WEEK TO TRY AND EXHIETT CONCERN - ALAN
SAID THAT IF VEH DOES EXHIBIT CONCERN HE WAL DO EVERYTHING HE CAM TO GET CLBT A NO CHARGE
LOANER - IPDATED CUST - TOLD CUST IF CONGERN DOES NGT EXHIBIT ITSELP, NEXT STEP IS GUST SHOULD
BRING VEH BACK INTO DLREHP WHEN CONCERN HAS PRESENTED ITSELF AGAIN - TOLD CUST BHE CAN ASK
ALAN T HE WOULD RECOMMEND TOWING VEH N IF THAT OCCURS - CUST WILL CALL DILREHP BASK TC
ARRANGE APPOWNTUENT —— SLIPERVISOR CALL IS NO LONGER REQUIRED — :

Action: DOQUWENT ADDITIONAL INFORMATION

Daaler, 20861 FLILLERTON FORD Origin Deso: DEALER
Odomater: Z2041 M| Comm Typa: VISIT

Analysl Namae: KEITH DAVIS Anashyud: KD

Action Dwte: QUON2002 Action Thas: 052828173 Acon Dets: N

Gommants SVC DRECTOR ROAD TESTED WTH CUST FOR 14 MILES, UNABLE TG VERFY STALLING CONDITION.
RID VERIFY RED COCLANT LIGHT ON. APPT FOR 4-13-02 TO CORRECT RED COCLANT LIGHT GONCERN.




All Aetion Detalls for leaus

. Prind
VI FRRYUID 1 {KF1 7800 Yoz 2001 Modeb ESCAPE  Cane: 341100034

Action: THANK CUST FOR THEIR FEEDBACK AND ADVISE TD CONTACT SERVICE MGRF

Daslar: (11766 MENDHAM FORD, NC. - Origin Deec: US INQURY CASE BASE
Odometar: 1 I Comm Typs: PHONE ' :

Aralyst Name: NURLIS BABAALI Analyst NALI

Action Deba; 040672002 Action Thws: 8. 10.08.122  Action Dale: No

Callar information I Diffarent From Vaklels Ownar: : '
Firat Nama Iikdcls iniinl Lastame DayPhone  Relstionship

Commants CUSTOMER SAYE: CUST WANTE TO FILE A COMP AGAINST MENDHAM FORD CARL AT MENDHAM
FORD BAID THAT HE DID NOT TEST DR THE CAR DOCUMENTION CARL SAD IT3 A NORMALPROCEDURE NOT TO
'DOCUMENT THE CONCERM IF THE CONCERN IS NOT VERIFIED CARL SA0 THAT THE CLIT CANNGT BRING TEH
VEH EVER TO MENDHAR FORD CARL TOLD THE CLIET TO TAKE THE VEH TO FULLERTON FORD THE SBLLING
DLR WHICH I8 VERY FAR AINAY AND INCONVENIENT FOR THE CLIET CUST SAYE PURCHABED A FORD VEH AS
THEY WOULD BF EASY TO BERVICE BINCE MENDAHAM WAS ON THE WAY PER CLUSTOMER, DEALER SAYS: CAC
ADVISET: - THANK YOU FOR NOTIFYING FORD ABOUT YOUR EXPERIENCE. - PLEASE CONTINUE TO WORK WATH
YOUR SERVICE MANAGER TQ ACHEWE RESOLUTION. CUST WANTED TO EPK WITH LOURSA CUST INF THAT AS
PER THE HET GU06 ~LOUISA WILL FOLLOW LIP WITH THE CUST ON MON C8R CONVEYED THE: IMF TO THE CUST
AS PER THE HIST D45 INFERENCE CASE ID: 1037

Actiow: VEHICLE INFORMATION . -

* Daalar: 01785 MENDHAM FORD, INC. Origin Desc: MANUAL - PHONE CSR
Ocometer: Coetim Typa: PHONE :

Analyst Neme: AUDREY YELN Analyat; AYUEN

Aation Dabe: 002002 Actien Tuos: 102003403  AotionDie:No

Caller Information H Difarent From Vehicle Owne:! :
First Horme Miidle Initlel LostNere OayPhoe  Relrtiomshin

Comments CUSTOMER SAYS: NOME PER CUSTOMER, DEALER BAYS: NONE CAC ADVISED: -LUST STATES THAT A
SUPERVISOR BY THE NAME OF LOUISA IS SUPPOSE TO CALL HER TODAY -SHE WOULE LIKE TO BE CONTACTED
AT HER WORK NUMBER B73-650-3608 NOT AT HOME -ALSO IF S8HE DOES NOT ANSWER HER WORK LINE THAT "0
SHOULD BE PRESSED AND SOMECHE WILL FIND HER




All Action Detalls for lnsue

rin

VIN: TPMYLIO4 41 1KF17288 Your: 2001 Model: ESCAPE  Caga; 341100031
[ Dwnar Stxtus: Origingl W3D: 2000-11-20
Eympiom Desc: STALLXUITS DECELERATION HOT ENGIME Primary Phons: £
Reasoh Deac: PRODYCOMP DUR/PERF - KNCWNNGD FDX AT PRESENT Bacondmy Phonr
sus (02 INFORMATION lesua Staiwe; CLOSED
Action: ATAAEE CLIST NO REPAIR PROCEDURES AVAJLABLE
Dealer: (1785 MENDHAM FORD), INC. Origln Deac: U8 COMCERN GASE BARE
Qdonselar; 21029 Mi Camm Type: PHONE
Annlyst Home: JILLIAN SHAPIRG Analyst: JSHAPIRO
Action Dale: 040272002 AcHon Tine:; 084315193  Action Dela; No
Comer Indormerticm If Different From Yebicis Dwner:

Fira! Kams Iiciclle fndtini © LegtMame OxyFhone  Ralalonship

Comenenty CLSTOMER SAYS: - VEH BTALLED AGAM LAST NIGHT - GOING AWAY FOR E DAYS PER CUSTOVER,
DEALER BAYS: MAPLEGREST FORD WENT IN TODAY AND SPCKE TO JOE I SERVICE AT DLRHEP, SAD
ENGINEER HAS ALREADY BEEN OUT THERE, EAID GO TO A DIFFERENT DEALER GAG ADVISED: - THE
DEALERSHIP FAS INSPECTED YOUR VEHICLE AND IS AWARE OF YOUR CONCERN - WE HAVE CONFIRMED THAT
FORD ENGINEERNG 18 CURRENTLY DEVELOPING A REPAIR PROCEDURE - PLEASE STAY IN CONTACT WATH
YOUR DEALEREHIP FOR ANY UPDATES - THEY WILL CONTACT YOU AS BOON AS A REPAIR PROCETAIRE
BECOMER AVALABLE - {NOTE TO CSRe IF CLUSTOMER ASKS FOR TIMELINES, INFORM THEM THAT WE HAVE NOT
BEEN PROVIDED WITH ANY TIMELINES, AND TO STAY IN CORTACT WITH THEIR DEALERSHIP) - I ECH NO-FIX
SITE: - ADVISE TECHNIGIANS TO CHECK PCM GROUNDS Q1104 & G106 UNDERNEATH THE BATTERY TRAY FOR
BEING LOOEE. THE TECHMICIAN WILL HAVE TO REMOVE THE BATTERY TRAY TO GET ACCESS TO THE
GROKINDS, |F A DEALER OR TECHNICIAN EXPERIENCES ANYMORE VEHICLES WITH THIS CONGERN AND THE
GROUNDS ARE FOUND TO BE LOOSE, PLEASE ADVISE THEM TO SUBMIT AND EDSR FOR EACH CASE OBG TO
MAPLECREST FORD TO JESSICA M. GARIBALDY, CRM OR SM - SPOKE TO JOE, BERVICE ADVISOR - SAYB CUST
HASBEEN IN 3 TO 4 TIMES WITH STALLING CONCERN - DLRSHP HAS NEVER DUPLICATED CONCERN, REPLACED
PARTS ANYWAY, KNEW MAY NOT REPAR PROBLEM - CHECKED DASIE, FOUND NOTHING - FEE HAS TAKEN A
LOOK AT VEH, MADE SUGGESTIONS FOR THE DLRSHP TO TRY BUT APFARENTLY CONCERN 1S STILL HAPRENING
- ALREADY TRIED S5M 15434 (IN ECH HO FIX &TE) - RECOMMENDED) ANGTHER DLREHP - UPDATED CLIST, NEED
TP SPEAK TO BM, HOT [N TODAY - WILL CALL CUST BACK TOMDRROW AT BZ0AM AT CELL: 201895 5201 - AFTER
SPEAKING TO SERVICE MANAGER AT MENDHAR FORD AT GAM INFERENGE CABE ID: B401

Actiéq: OUTPOUND CALL TODEALER

Dasler: 01785 MENDHAM FORD, (NC. Origla Desa: MANLLAL - PHONE CSR
Odomneley: Z000M Cowwn Type: PHONE

Anslyst Newme: JLLIAN SHAPIRD Anslyst: JSHAFIRO

Action Dgees GLOV2002 . Action Time: 09.24.31.818 Action Dats: No

Collar informalion H Different From Velvicls Owner:
First Nmme: Wi Iniial iastName DayPhone  Ralationship

Comments GUSTOMER AYS: PER CUSTOMER, DEALER SAYE: GAG ADVISED: - DBG TO MENDHAM FORD TO
JESBICA M. GARIBALD CUSTOMER RELATIONS MANAGER PHONE: 504.084.7700 OR - CARL CARLSEN CUSTOMER
SERVICE DIRECTOR PHONE: {873) 643-2531 - SPOKE TQ GARL WHO BAYD CUST BHOULD GO SACH TO SELLING
DLRSHP ' _ -




Dealer: 01765 MENOHAM FORD, INC. Origin Dascs MANUAL - PHONE C5R,
Oclometar: 22000 M Commn Typa: PHONE

Andlyet Marme: JLLIAN BHAPIRD Analyat JEHAPRD ’

Actipn Dxke; 0403/2002 . AcionTime: 09.24.30.816  Action Detx: No

Callor formuticn ¥ Diflarenl From Vehicls Owaer: ' . ' '
Flrst Nama hilidella Indthel LastNue  DayPhome  Relationehlp

Geanmants CUSTOMER SAYS: PER CUSTOMER, DEALER BAYS: GAC ADVISED: 0BG TQ CUST, CUST NOT HAPPY
THAT CRC YWALL NOT PAY FOR VEH TO BE SENT TO FULLERTON FCRD VEH WAS TAKEN BY CLUIST TO MENDHAM
FORD THIS MORNING - CUST WANTS TO SPEAK TO SUPERVISOR, WOULD LIKE SUP TO CALL HER BACK AT CELL
PHONE NUMBER 201 985 5201 - SUPERVISOR MATT 3088, CALLED CUST BACK OM CELL PHONE - LEFT MESEACE
FOR CLIST ON VOICE MAIL ADVISING THAT WE ATTEMPTED TO CONTACT HER - AS CUST MAY STILL BE AT
DLRASP, CALLED THERE T SPEAK TCHHER AT 908984, 7110 - ASHED TO JOE OR GARL - 573-543-2631 SPOKE TO
DLR SFRVICE DEFT: -CUST NOT AT DUR; CUST UNREACHABLE; NEXT CSR GAN ADVICE: sLR HAS INSPECTED
VEH AND WILL DRIVE IT AQAIN TO TRY TO DUPLICATE CONCERN, HOWEVER, DLR HAE EXHAUSTED AL
RESOURCES AND RECOMMENDS THAT CLIST BRING VEH TO SELLING OLR A8 THIS DLR CAN NOT SPEND UORE
TIME LOCKING AT VEH WITHOUT BEING ABLE TO DUPLICATE ANY CONCERN{S) AE DLR WiLL HAVE TO PAY
TECHNICIAN FOR TIME SPENT LOCKING AT VEH WHICH WILL NOT BE COVERED BY \WARR IF NO PROBLEM 15

" FOUND {THIS WILL BE CUST EXPENEE]. =DLR POSITION: IINABLE TO DUPLICATE CONCERN.

Action; SUPERVISOR REFERRAL FOLLOW-IP o
Dealer: 17755 MENCHAM FORD, INC. Origin Deac: MAMUAL - PHONE CSR

Cicoanstar: 21000 M1 Commn Typa: PHONE
Anlyst Nume: MOHAVED EBRAHM  Analywt: MEBRAHIM

Action Date: 040372002 Action Thne: 0BAT.E3.825  AcHonDeta: Mo -

Calar information H Different From Vishicls Duser . .
Firet Nina : Miidis iniial I.ﬂ_Hlll Day Phona  Rulsllonship

Comments CLISTOMER SAYS: CUST CALLED TO BAY SAJPERVIBOR MATT 3088 CALLED HER BUT SHE MISSED THE
CALL CUST DID NOT WANT TO DISCUSS THIS ISBUE WITH CSR AND INSISTED TO SPEAK WATH MATT. CSR
PROVIDED ALL INFQ THAT WAS PUT I BY MATT BUT CLUST WAS NOT CONVINGED AND WANTS TO DISCUSS THIS
WITH SUPERYIGOR. PER CLBTOMER, DEALER S8AYS: CAG ADVISED: ADYISED CUST GSR WILL PUT A REQFCR
SUPERVIBOR TO CALL HER ON HER CELL NLIMBER 201 985 52H.

Action: HANG-UP ' _

Dusler; 01788 NENDHAM FORD:, INC. Origin Dewe: MANUAL - NO CUSTOMER

Odomater- | W '  Cortm Typa: PHONE :
Name: STACY BROWN Ansipat: SEROWNAE

Acan Dty 04002002 * Actiom Tina: 104124313 Actlon Delx: N

Callar Information If Different Fram Yehicle Owner: _ -
First Naine Wicdln lnitisl Last Nowrs - Dwy Phone  Relatfonship

Commants CL'STCMER SAYS: =5TATES THAT SHE 15 CALLING BACK TO SPEAK WITH A

SUPERVISOR.... BUPERVISOR MATT WAS SUPPORED TO CALL HER BACK AND HAS LEFTHER A
MESSAGE...CUESTOMER |8 REQUESTING LIVE BUPERVISOR PER GRSTOMER, DEALER SAYS: CAC ADVISED:
CUSTOMER HUNG UP WHILE REP WENT TO SEE IF THERE WAS AN AVALABLE SUPERVISOR mtr—x=—

ERG2-027 By



Action: SUPERVISOR REFERRAL FOLLOW-UP

Dauler: 01785 MENDHAM FORD, INC. Orighn Dasc: MANUAL - PHONE CSR
AnalystName: LOUIGA PAGLIUGA.  Anwlyat: LOUPALI _
Action Date: (042002 Action Thne: 1285.08.722  Action Detr: o

Caller information If Different From Vihicls Ownor:
Firat Namee Midda bniel LastMama DayPFhoms  Relwtionship

Commanis CLISTOMER SAY3: - NONE PER CUSTOMER, DEALER SAYE: - NONE CAG AOVIBED: - BUPERVIZ0R
LOUISA, 7814 - 0BG TO CUST ON CELL 201.505-5201 AND LFT AVOICE MBG - OBC TO CUST AT HOME HUMEER
AND LFT AVOICE MBG - WILL FOLLOW UP DROST2




Al Action Dutalle for lezua

Brim

VIN: TFMYLO4111KF 17008 Yoar: 2001 ' Bodel: ERCAPE Cass: 341100031
Narm: Owner Steiu Originel W8D: 2000-11-20
Sywptom Deso: STALLQUITS AT IDLE COLD ENBINE Primary Phorw:
Reswon Destc WARRANTY - BUMPER-TOQ-BUMPER Sacondary Phor
lssus Typae 03 CONCERM lsama Matits! O OSED
Aation: ADVIEE GUET INFO'WILL BE SENT TG DLR; CONTACT CRM
Dealer: 20851 FULLERTON FORD Orvigin Desc: LJE CONCERN CASE BASE
Odomaier: 14000 M Comm Type: PHONE )
Analyet Nuna: ANGRENE FAIRCLOUGH  Analysiz AFAIRCLD
Action Dute: 1001572001 Acion Time: 102430708  Aetion Daka: Na
Cafler informmtien H Diffscat From Vohicls Owser: '

- Fitet Hama Middia inliisl LastNeme OayPhene  Reletionship

Commente CUSTOMER SAYS: CUST VEH STALLS WHEN BHE !8 DRIVING SEPT 28 AND OGT 14 ARE THE 2 TIMES
THE VEH HAS BTALL SINCE CUST HAS BOUGHT VEH WHILE DRIVING CUST TOOK VEH TO DEALERSHIP THE FIRST
IME IS STALL, THE DEALEREHIP COULD NOT RECRAATE TEH PROBELAL CLIST WANTS WHAT 13 GONG TOBE
DONE TQ FIX THE VEH CUST DOESN;T AEEL SAFE PER CUSTOMER, DEALER S8AYS: NONE =xsanlUST GOT
MARRIED SHE WANTS TO CHANGE HER MADIAN NAME TO MARRIED NAME ON OUR FILES. NEW NAME DITTMAR
QLD NAME HORBAN CAL ADVISETY. - WE RECOMMEND THE REPAIR BE PERFORMED BY A FORD/LM DEALERSHIP -
INFORMATION WILL BE SENT TO DUR, CUSTOMER SHOULD CONTACT CRAVSFRY MGR INFERENCE GASE ID: 4008

Astism NOREPAR PROCEDURE AYAILABLE AT THIS TIME PER - "“UTHER' .

Dender: 20851 FULLERTON FORD Ovigin Daaz: DEALER,
Odoaveber: 14000 b Comn Typa: VISIT _

Anvlyst Name: KEITH DAVIS : Amiyst: KD :

Action Date: 10/252001 Action Thme: 14.02.02.765 Aotlon Dwin: No

MMUMWWHMEMEHIMTEHM.WMTUMFW.
.OGCURS AGAN

Astion! F7 - US - SUPPORT PREVIOUS DECISHON MADE BY YOUR DEALER

Dwaler; 20051 FLILLERTON FCRD Origin Dasc: MANUAL - CORRESPONDENCE CER
Odomatar: 15000 il Comm Typa: MAL
Analyst Nasw: MATT RUTHERFORD Analyet: MRUTHER

. Action Date: VD000 Action Tira: 14.52 50,688 Action Dete: No

Frst Hawe Wil Irnktinl Lestbems DuyFhona  Relwtionsitlp

Comments CUSTOMER SAYS: BURVEY BENT = VEM STALLS WHEN CLIST S DRIVING AT A FARRLY HIGH RATE OF

SPEED = BEEN TO DLR TWICE AND 15 SCHEDULED FOR ANOTHER VISIT 1228 = STALLING HAS HAFPENED 5

TIMES SMNCE BEPTEMBER ; CUST DISAPPOINTED THIS HAS YET TO BE CORRECTED ; FRIGHTENING TODRIVE A

VEH THAT MAY STP AT ANY MOMENT PER CUBTOMER, DEALFR BAYS: MAPLECREST FORD CAC ADVIBED: FORM

LETTER - BUPPORT PREVIOUS DECISION MADE BY DLR "*“DLR HISTORICALS 10250 1™ UNABLE TO)
DUPLICATE CCHGERK ON TEST DRIVE. CUSTOMER TOLD TO RETURN F CONCERN OCCURS AAIN

ERa2-517 BTl




AN Action Datalls for Lasue

. Prin
\"III: TRYUD 11KF 17890 Yeuar: 2001 Miodel; ERCAPE Case: 341100031
mmahnu WDz 2000-11-20
hmmnu:a'rmmmmmm Primary Phone;
Reabon Deas: WARRANTY - BUMPER-TO-BUMPER Secondary Phor:
Iz : 03 CONCERN Issus Stxhm= Ct DSED
Aetion: ADVISE CUET INFO WILL BE SERT TO DLR; SONTACT CRM
Dsuler: 20851 FLLLERTON FORD Ovigin Dasiics LIS CONCERN CASE BASE
Odomatar: 14000 MI Comm Typs: PHONE
Analyst Nema: ARGRENE FARCLOUGH  Analyatr AFARCIO
Action Debs; 10782001 Action Time: 10.34.30.703  Aclion Calw Na
Caller Information if Differsnt From Vahlols Cuwner: .
Firet Hamp Mideily: initial * LastMams DayFPlees  Ralmiicaship

Comments CUSTOMER SAYE: CUIST VEH STALLS WHEN SHE 19 DRIVING SEPT 28 AND OCT 14 ARE THE 4 TIMES
THE VEH HAB BTALL SINCE CUST HAS BOUGHT VEH WHILE DRIVING CUST TOCK VEH TO DEALERSHIP THE FIRST
IME I8 STALL, THE DEALERSHIP COULD NOT RECRAATE TEH PROBELLL CUET WANTES WHAT IS GOING TOBE
DONE TO FIX THE VEH CLST DDESNT FEEL SAFE PER CUSTOMER, DEALER SAYS: NDNE ser==UST GOT
MARRIED SHE WANTS TO CHANGE HER MADIAN NAME TO MARREED NAME 0N OKUR FILES, NEWNAME DITTMAR
OLD NAME HORBAN CAC ADVISEL: - WE RECOMMEND THE REPAIR BE PERFORMED EY A FORDLM DEALERSHIP -
INFORMATION W11L BE SENT TODLR, CUSTOMER BHOULD CONTACT CRAMBERY MOR INFERENCE CASE I0; 4605

Action: NO REPAIR PROCEDURE AVAILABLE AT THIS TIME PER - "OTHER"

Desler: 20651 FULLERTON FORD Origin Desc: DEALER
Ocamedar: 14000 W o Typac VISIT

Analyst Nam; KEITH DAVIS Analyst: K-DAVH

* Action Dute: 10/25/2001 Action Tiews: 14.0202786 - Aotiom Data: Ko

mmmmmmmmmmm WMTU.DTEHETURHFM
OCCLIRS AGAIN

Action: F7 - US - SUPPORT PREVIOUS DECISION MAGE BY YOUR DEALFR

Dupaler; 20851 FUYLSRTON FORD _ Ovign Deac: MANUAL - CORRESPONDENGE CSR
Odomeden 15000 {:omm Typa: MAL :
Analyst Nams: MATT RUTHERFORD Analyst: MRUTHER

Action Dabe: MDA2002 Action Time: 14.52.50.068 Actlon Dwte: No

Caller Information H Bilffersat From Vebicle Dwoer:
Firat Name Mddle nitial LasiHaws  DayPhone  Reletionship

Commants CUSTOMER SAYS: SURVEY SENT = VEH STALLS WHEN GLIET 15 DRIVING AT A FAIRLY HIGH RATE OF
SPEED = EEEN TO DLR TWICE AND |5 SCHEDULED FOR ANOTHER VISIT 12025 = STALLING HAS HAPPENED 6
TIMES 8INCE SEPTEMBER ; CLST DISAPPOINTED THIS HAS YET TO BE CORRECTED ; FRIGHTENING TO DRIVE A
VEH THAT MAY STP AT ANY MOMENT PER CUSTOMER, DEALER SAYS: MAPLECREST FORD CAC ADVISED: FORM
LETTER - SUPPORT PREVIOUS DECIZION MADE BY BILR ““DLR HISTORICALS 10/2501™ UNABLE TO
DUPLICATE CONCERNON TEST DRIVE. CUSTOMER TOLD TO RETURN IF CONCERN OCCLIRSG AGAIN




All Action Detalls for lssue

[
VIR IFWIYUOH 11 KF 17858 Yaur, 2001 Model: EBCAPE  Cassz 341100031
Mama: Owner Statuy: Original WED: 2000-11-20
Eympinm Desc: ENGINE GENERAL COMCERN MECH FALURE Primary Phone:

Ressvn Desc: WARRANTY - BUMPER-TO-BUMPER Secnndary Pher

mmmaewa'r IH'FOTMLLBE EEHTTQII.H, mmmcm
Dusler: 01745 MENCHAM FORD, (NC. Origin Dasg: UGS CONCERN CASE BASE
Odometer: 13000 M Comm Typa: PHONE

Anplywt Name: SAMUEL SOUMYARA)  Amalvel: SSOUMYAR

Action Dabe: 10222001 Action Time: 162035528  Action Deka: No

Caller infornnation f Differant From Yehicl Ownes:
Flrst Newm Wickdle Intind Lasthesa DOuyPhons  Raleionship

Comments CUSTOMER BAYS: =CUET I8 GALLING ABCUT THE STALLING PROBLEM »DLRSHIP |3 WORKING ON [T
=CLIST 15 WORRIED ABOUT IT PER CUSTOMER, DEALER SAYS: sNONE CAC ADVIBED: - WE RECOMMEND THE
REFAIR BE PERFORMED 8Y A FORDAM DEALEREH IP - INFORMATION WILL BE SENT TO DLR, CUSTOMER
SHOULD CONTALT CRMBERV MGR INFERENCE CASE ID: #4908

dction; FORD COVERED REPAIR MADE - WARRANTY

Daaler: 04785 MENDHAM FORD, INC. Odgin Dewc: DEALFR
Odomwber; 15000 M Comm Type: VISIT :
. Anudyet Meme: MAPLECREST FORD Anglyst C-CARLSE

Antion Date: 10250200 Action Tines: 10.50.28 82% Mthnlhh:h

Commanis CUST STATES ENGINE STALLS BOTH TE NO GHECK EHGI'ELHHTHEI mmm
CODES 2D TIME IN IDLE SPEED MOTOR REPLACE




AN Action Detalls for esue

. Erint
VIN: 1FMYLIOH 1 1KF1 7858 Yoor; 201 Modat: Z3CAPE Cass: 341100091
N Owianat Stabuer: Original WALy 2000-11-20
Bymplom Desc: AUTO TRANS UPEHFT HOLUPSHIFT Primary Phons:
Raason Dese: WARRANTY - BUMPER-TO-BUMPER Bacontdary Pho
[ : 03 CONCERN Insws Salue: CLOSED
Acion: ADVISE CURT INFO WILL BE SENT TO DLR: CONTACT CRM
Daalar: 20861 FULLERTON FORD Origin Dase: G CONCERN CASE BASE
Ocdometar: 1500 Nl Comm Typa: MAIL- _
Analyst Neme: LEAR MOTIRAM Anlyst LMOTIRAM :
Ac:tion Date: 10001 Action Time: 08,28 42 102 Action Deix No

Conenants CUSTOMER BAYE: NEW EBCAPE WHEN PUTTING VEH TO DRIVE, AUTOMATIC, YEH WILL NOT @0 INTO
-DRIVE ALL THE WAY. ITS INTERMITTENT IN NATURE. TRANSMISEION POPS N AND OUT OF DRIVE. DHD NOT TAKE
VEH INTO DEALERSHIP WANTS TO KNOW IF THERE I8 A RECALL ON THES. PER CIUSTOMER, DEALER SAYS: NONE
CAG ADVISED: ~ALMEED CLIST OF RECALL 00848 WINDSHIELD WIPER - WE RECOMMEND THE REPAR BE
PERFORMED BY A FORDLM WF-IHWWWEWWMWWLDWET
CRWEERY MOR INFERENCE CASE ID; 4008

Mo AWA PO OFFER - ACCEPTED BY CLUSTOMER

Dealer: 20851 FLILLERTON FORD Ouigiin D DEALER
~ Ddoweler: 1500 M Comm Type: MAL

Analyst Name: FULLERTON FORD , Anslyst: F1348

Action Dabe 010572001 Action Tims: 10.03.30.712 Action Data: Mo

Comwnin NO COMMENTS AVAILARLE




. . ISSUE L!ST
- Last Handling Name/ Vi Mode! Year and Vehicle  lssus
| m. -~ Renson Desc | Caea No. Line Type
AA2002 i} {FMCUO4111KDE6197 2001 ESCAPE %
CLOSED Espmm PURCH PRICE ROST.OLRCANT  jqomares |
THE2002 1FMCUD41 H1KDAE13T 2001 ESCAPE. ]
RAV - REFAIR NOT ACCEFTABLE TO '

CLOBED  pjgTOMER TaaEzRe2
YBE0? IFMCUM41L1KD613T 2001 ESCAPE o4
CLOSED Cl-DEMAND LETTER. 1554200182 .
AR/ 1PMCLO4111KDB5137 2001 ESCAPE i)
Tl e : {FMCU411IKDBS1SY 2001 ESCAPE




All Action Datelle for leeue

Print
WVIN; 1FMCLIGH 11KDB33T _ Your: 2001 Modal: ESCAPE  Casi 13532001182
Mamw: - Qwiner Staiwes: Originel WBD: 2000-11-15
Symptom Deac: AUTO TRANG ENGAGEMENT DELAYELVELIPE Priceary Phana:
Reason Dess: CSB-REFD PLRCH PRICE ROST-RLR CANT REPAIR Becondary Phos
) 06 DEB Isaua Statos: CLOSED :
Action; OPEN-CTHER PROVIDED APPLICATION-YES ORAL PRESENTATION
Dealer; 05535 GALPIN FORD Origin Deec: PHOENKX GROUP
Ccloanalnr: 18500 MI Comm Type MAL
Action Date: D5 G/2000 Ao Thimg: 08.00.38.594 Action Deta: No

Commnants CUSTOMER STATES CONCERNS WITH VEHICLE HAVING TRANSMISSION, STALLING, ENGINE LIGHT,
DASH MOISE ANG SEATBELT PROBLEME, FOUR REFAIR ATTEMPTE HAVE BEEN WMADE ON THE VEHICLE.
CUSTOMEREEENE REFLIND ON THE VEHICLE. EHAWN

Actiors DEMARS MARE REQLESTS FOR DEALER REPORTS

Doalar; 08536 GALPIN FORD " Ovigia Desa: DEMARE
Odomater; 18600 MI © Comn Type LAL
Analyat Nama: FELIGITA LAZL Anatyet: 0385F 1
Action Dute: DS 712002 Action Tima: 14,08.40.801 Aetion Data: Yeu
Comments NO COMMENTS AVAILABLE

Duta Element Name Data Valus

DEALER NAME GALPN FCRD 8

DEALERNAME S| VALLEY FORD )8
Dualer: 05538 GALPIN FORD , Ovigin Dass: CONSUMER AFFARS - D8R
Cdomater: 18300 MW Comm Typs: MAIL :
Analyst Neme: BRENDALITTLE  Analyst BLOTTLER
Aolion Date: 052172002 Action Thmez 104134801 AcHon Debe: Ho
Gommenis THE LA 23 BOARD IS BH, '
‘el DEMARS RECEIVES DEALER REPORT _
Daaber: 05536 GALPI FORD o Onigin Dase: DEMARS
Ocemnelder: 16600 MI - Gomm Type: FAX
Anaiyst Name: JESSICA BURBOS Analyst: JBURGO :
Action Daler: OG2WZ00% ) ﬁ:ﬁl_lTIﬂl:'IS.!i.ﬂ?ﬂ Action Dista: Mo
Cammeats GALPIN FORD
‘Action: DEMARS RECEIVES DEALER REFCRT -
Dwaler; 05538 GALPINFORD . .  Ovigin Desc: DEWARS
Odometer; 12500 MI : Comm Typs: FAX
Anabyst Mame: JESSICABURGOS Asgdyas J-BURCDY
Agtion Data; 023172002 Action Thue: 12 25.48 802 Action Data: Ko

Comments SHA VALLEY FORD




Actior: RECORD DETAILE OF BOARD DECISION - REPLACERERUND

Cwaler: 05536 GALPIN FORD . Origin Deac: PHOBMLY GROUP
Qdorrler: 18500 S Comm Type: EWAL : :
Action Date: 06772002 Action Thae: 14.2044.173  Action Data: Yeu

Commeanis CONCERN(S): TRANSWMIISION, STALLING, CHECK-ENGINE LIGHT, DASHBOARD RATTLE, 5EAT BELTS,
AIR-BAG LIGHT, STEERNG, WIPERS, MANIFOLD GASKETS, ENGINE COOLING FAN, ELEC-TRICAL SYSTEM,
COOLANT SENSCR, DPFE SENSOR, TRIM AND BOTH EXTE RHOR AND INTERIOR BODY NOISE

REFUND RESOLVED CONCERN{EY: STALLING, TRANSMISSION, BEAT BELTR AND AIR-BAG LIGHT BASIS:
CUSTOMER'S ORAL PRESENTATION LNRESCLVED CONCERN(Sy: GHECK-ENGINE LIGHT, DASHBOARD RATTLE,
STEERMO, WIPERS, MANIFOLD GASKETS, ENGINE COOLING FAN, FLECTRIGAL SYSTEM, COOLANT SENSOR,
DPFE BENSOR, TRIM AND BOTH EXTERIOR AND INTERIDR BODY NOISE BASIS; CUSTOMER'S ORAL
PRESENTATION DECIEION: BOARD GRANTE R/R OPTION, REASOK: EXCEEEIVE REPAIRS AND EX.ICESEVE DAYS
OUT OF BERVICE HAVE NOT RESOLVED CONCERNE ABOUT CHECK-ENGINE LIGHT, DASHBOARD RATTLE,
STEERING, WIPERS, MANIFCLD GAEMETS, ENGINE COOLING FAN, FLECTRICAL SYSTEM, COOLANT SENEOR,
DRFE SENSOR, TRIM AND BOTH EXTERIOR AND INTERIOR BODTY NOISE. BASIS: CUSTOMER'S ORAL
PRESENTATION, DISPUTE REEDLUTION SPECIALIST REFORT, CASE FILE AND BOARD'S EXPERTI SE MLEAGE,
LISNG 120K FORMULA, ON JULY 19, 2001, FOR FIRST REPAIR FOR DASHBOARD RATTLE: 1863 MILES FMG 100%

_Dﬁﬂlmlltlllm Dala Yaloy

NAME OF BOARD _ LAY
MEETING DATE 04182002
DECISICN LETTER DATE  pe2naD0D
40 DAY DELAY CODE 1

ORA HEARMG YER

Action: ACCEFTANCE FORM RECEVED-CALIFORNIA

Denler: 15536 GALPIN FORD ' Ovigin Descc DEMARS
Odometer: 15500 M Conmm Type: MAIL

Anatyst Nese: JESSICA BURGOS Analyt: JEURGO

Action Dabe: 0704/2002 Acion Thee: 17.01.20.72 Action Data: Yea

Commants NO COMMENTS AVAILABLE
Deta Mernent Hama Dasta Vilwa |
DATE OF ACCEFTANCE (DATE ON AR FOR 07.01-2002

Arsion: DEB- RAVFAST UPLOAD COMPLETED :
Dealer: 0253 GALPH FORD Origin Deet: CONSUMER AFFAIRS - DEB
Odomaber: 18300 M Comm Typs: OTHER

Ansiyat Mame: BRENDALITTLE  Anstyst BLITTLED :

Acion Dater 0709002 Aciion Tima: W.1800.113  Action Dala: Yes

Gommanty NO COMMENTE AVALABLE
Daia Elamrit Name Dwts Yalus
DATE OF UPLOAD (MMDDAYYYY) 07-00-2002

ERe2-¢27 pyey




Ation: GALIFORNIA - BOARD-DIRECTED AWARD COMPLETED

Denler; (5538 GALEN FORD

Odometer: 18600 MI . Comm Type: PHONE
Annlys! Neme: JOE BICHANICH © Anslyst FBICHAN
Action Dsty: 061472002 Acthon Thne 20.38.39.071

Commenis NO COMMENTS AVAILABLE

Ovigin Dase: GEMARS

Action Detr: Y

Daia Elsment Nama : Data Valuy

DATE AWARD PERFORMANCE COMPLETED 07-08-200K2
COST OF AWARD 0
2 DAY DELAY CODE 0




All Action Datells for lsaue

, Priat
VIt 1FMCUO4111KD8E1IT Yane: 2001 Modut ESCAFE  Cass 1353200162
Nama: Ownar Stabya: Orignal WED: 2000-11-16
Byaptow Desa: INDICATOR CHECK ENGINE Primary Phons: [
Reason Desc: RAV - REPAIR NOT ACGEFTABLE TO CLSTOMER Sacondary Phos

mmmm lemus Bixtum: CLOBED .

Action: OPEN CASE FOR DSB REFUND - OWNED
Origln Danc: CONSUMER AFFAIRS - REACOLIRED

Odamatar: 17685 Comn Type: MAL
mm:m © Anaiyts NTHOMATR

\ - Artion Tima: .
Action Dela: OTHE2002 1943.15.347 Action Data: Yea

Comassnis NO COMMENTS AVAILABLE

Data Elament Nama Duty Yolue

UPLOAD DATE : ' O7-10-2002

TAGH QU070

VEHICLE VALUE AMOUKT 1687572002

NET LOGE AMOUNT ' 1025773002
Aotion: ADD ADDITIONAL SYMPTOM CODE :
Daater: 0863 GALFIN FRD Origin Danc: CONBUMER AFFAIRS - REACGINRED
Odomater: T7SEE M|  Cown Type: AL
mﬂ"'m Anakyut: NTHOMA1E
Action Dates O7H5/2002 194417 540 Action Dete: Yoe
Cormments NO COMMENTS AVAILABLE

Datx Bymant Narse _ Deta Valua

SYMPTOM CODE ' 10727002

BYMPTOM COOE 030ARAN02

SYMPTOM CODE TS0GH002

Action: RECORD CHECK IBBUANCE FOR DEB REFLIND ' :
Origin Desc: CONSLUMER AFFAIRS - REACQIHRED '

Dl 03538 GALPIN FORD Oroin e |
Ocomatar: 17806 M Cossn Type: AL

"""‘n,““'é'"m Ansiyet: D-GROCE2

Action Date: (72002 Action Thee: Action Detac You

10.1840.07¢
Comnents. MO COMMENTE AVAILARLE



CHECK REQUEST DATE 07-15-2002
CHECK ISUE DATE 07-10-2002
CHECK AMOUNT Frgh R




All Action Dotslla for jmsua

Prinl
VIN: 1PMCLIO4T 1 1KDB51 37 Yoar: 2001 Model: ESCAPE  Camsi; 1283200182
Nama: M Owner Status: Driginal WaD: 2000-11-15
Symptorn Desc: AUTO TRANS ENGAGEMENT DELAYED/SLIPS Primasy Phone:
Resson Desc: Cl - DEMAND LETTER . Sacondary Phor:
lsaus Type: 04 REGION . losus Btwtes: CLOSED _
Action: OPEN REGION CONTACT
n— Origin Doaiz COMNSUMER AFFARS - CONSUMER
Dealar: 07022 SM YALLEY FORD INTERVENTION
Ddomatar: 11342 M1 CommType: MAL
Angiywt Harsa: ANKE
ROBERTS Anlyst: AROBERS)
Acilon Time;
Agtion Dwts: G1M 672002 00,404,007 - Hlion Datxc No

Gommenie ““DEMAND LETTER DATED 127K **C)| RECENEDO‘IH *CUSTOMER ETATES: MULTIPLE
DEFECTS, TRANSMEGSICN NOW BLIPPING ~CUSTOMER BEEXS: REFAIR OR REPLACE VEHICLE ““C| EMARED A
COPY OF THE LETTER TOQ THE REGIONAL OFFICE FOR REVIEW, SENT CUSTOMER FLEM LETTER.

Actian: LETTER FAXED T0 REGION
Qrigln Desc: GONSUMER AFFAIRS - CONSUNER

Deaer: 07022 SIMI VALLEY FORD o ot
Onlemelar: 11242 M Comm Type: MAL
*""'F‘H nm”a ARNE Analyat; AROBERS0
Action Tina:
ActiouDade: DIRI2002  poceosoe Action Date: Yes

Commanis HO COMMENTS AVALABLE

Dwin Bemont Hams Dsta Value
REGION NUMEER K |

DATE RECEVED 01-1-2002
TME RECENED O8:5r0002
DATE FAXED 1-18-2002
TIME FAYED 10550002

Agtion: AWAITING ASEISTANCE - CUSTOMER GERVICE MANAGER

Dwalar: 07022 SIM VALLEY FORD : Origin Dasc: DEALER
Odometer: 242 M Comm Typas: PHONE.

Analyet Nama: SIMI VALLEY FORD ' Analyst: N-JORDAN

Aotion Dete: F2122002 Ackion Thme: 16.53.31. 4086 Action Datar Mo

Communts SPOKE YATH CUSTOMER, CURRENTLY HAS ISSUES WITH TRANS SLIP/DELAY. EII"MI-LE"I"IFWD
[ROAD TESTED AND WAS UNABLE TC DUPLICATE. ADVISE CUSTOMER POSSBLE FURTHER DIAGNOSTS POBSBLE
WITH FLIGHT RECORDER. CUSTOMER AGREED, WILL SCHEDLILE APPOINTMENT.




Actiony: FORD COVERED REPAIR MADE - WARRANTY

Dhaalar: 07022 81U VALLEY FORD ~ Origin Dase: FIELD ORGANIZATION
Odomater: 11242 M Coma Typs; PHONE

Anstyst Mamma: ROBERT WHTTER Analyst: RWHITTIE

Astion Date: 02222002 Action Thme: 182118874  Action Dtz No

Connnents SPOKE WITH THE CUETOMER ON 20, CLISTOMER HAS CONCERNS WITH AIRBAG: LIGHT AND
TRANSMSSION DELAYED SHIFT, ALTHOUGH AIRBAG LIGHT HAS NOT COME ON SINCE LAST REPAIR. M)
VALLEY FORD STATES THAT TRANSMISEION B OPERATING NORMALLY, AUTHORIIED VDR FLIGHT RECORDER
INSTALLED AT GALPN FORD TO GIVE ADDITIONAL PEACE OF MIND BUT VEHICLE L8 OPERATIG NORMALLY AT
THIS TIWE PER EMI VALLEY,

Aetion! RECORD ADDTTHIOMAL INFORMATION

ﬂrh:ln Dase: CONILMER AFFAIRS - CONSUMER
Dealer: (7022 SIMI VALLEY FORD INTERVENTICH

Odomater; 11242 MI Comm Type: PHONE

Anslyst Name: ALICIA :

BEAS EY Analyst: m1

Aotion Dete:; (312002 'Mﬂ“; H.I :m't _ Aciion Data: No

Comments *C| RECVD LETTER FROM CUSTOMER DATED 02702 AND &I RECVD D81 M2, CONCERNS WITH
SEATBELTE, AR BAG INDIGATOR AND BTEERING RUNCTION CUSTOMER REQUEETING CONTAZT FROM FORD
REP. C) 8CAN LETTER TO REGION FOR THE CBM TO REVIEW AND HANDLE ™

Aetion: RECORD ADDITIONAL INFORMATION
Cuigin Descc CONSUMER AFFAIRS - COWNGLUIMER

MI;MSIHIUN.LETFCW INTERVENTION
Odomabee: 11242 W1 Comen Typa: MAL
Analyst Mame: CELESTE Analyst: CINCKSS
© Acon Tes:
Aotion Data; 2602 poMR s i Aclion Duls: No

Comments CY RECEIVED LETTER FROW CUSTOMER DATED 03-21-{t2 ON 03-27-02 CUISTOMER REQLEBTING
-REPURCHASE OF VEHICLE. C) SIMPLY ADDED TO FILE. FADD LETTER PREVIOUSLY SENT. NO FURTHER ACTION
PROPOGSED. .




All Action Deteln for lssus

VI 1FMCLIO4111KD5137 Your: 2001 Mode: ESCAPE Caae: 1353200162
[ Oumer Biatus: Original WBD: 2000-11-16

Sympiom Desc: AUTO TRANS GENERAL NOISE DURING ACCELERATION  Primery Phone:

Reswon Desc: PROCACOMP CURNERF - VEHICLE QUALITY Secondary Phor

lssua Typaz 02 INFORMATION haidds Mtabyar: CLOSHED

Action! CE-ADVISE CUST INFO WILL BE SENT TO DLR; CONTACT CAM ' _
Dualer; 05538 GALPN FORD Orlgin Deac: US CONCERN CASE BASE
Odomater: 15000 Mt Comm Type: PHOME | ,

Analyg Name: POMPAMANDAL Analyal PAANDAL

Action Date: C3/2/2002 Acton Tima: 13.35.36.664  Action Date: Ho

Caller infonnation If Different From Vehicle Cuner; -
Frethone Middle initial _ Lasthama DweyFhens  Relnlonahip

Commants CLISTOMER SAYE: = CUAT SEENING FORD TO BUY BACK THE VEH = CUST WROTE LETTER TO THE
REG REP BUT DID NOT GET RESPONSE , WROTE THREE TIMES , LEFT TEN MEGBAGES FOR THE REG REP BUT
DID NOT GET RESPONSEE » THE VEH I8 AT THE DLRBHP FOR 40 DAYE FOR REPAIR w CUET BEEKING INFOF ANY
OTHER REG REP N THE REGICH THAT SHE SPEAK WITH , ROBERT WHITTIER (8 THE REGIONAL REP 8HE WROTE
THE LETTER TO , THE REG REP WAS AT TEH DLREHP Ol THURSDAY = THE VEH HAS A METALIC MOISE |
RATTLING NCIEE , HAS NOIEE FROM THE FRONT AND BAGK , WHILE ACCELERATING HAS TRANSMIESION
PROBLEM . ALEO WONT SHIFT INTO GEARS PER CUSTOMER, DEALER SAYS: = HONE CAC ADVISED: - CRWSERY
MGR UNAVALABLE - FORWARDED INFORMATION TO CRMSERY IWGR - REQUESTED CRIWEERY MGR CONTACT
CUESTCMER WITHIN 2 BUSINESS DAYS w020 TO THE DLREHP BPOKE WITH EILEEN THE GRM SHE STATED
IT5 AT A REGION LEVEL NOW , BHE ADVISED THE C8R TO INFORM THE CUST THAT THEY ARE TRYING THER
BEST, THEY HAVE LEFT A MESSARE FOR ROBERT THE REG REP YESTERDAY , A% BOON THEY GET SOME INFO
WILL INFORM THE CUST, CLIST CAN CONTACT THE CVER ALL CRM JACKIE PEREZ AT THE DLREHP ===
A.DUIBEDM %:gTMFEiELEHMTUEFﬁTHWHT!ETHTHTFEmP.ﬂHTHHEEDTﬂ I¥ WFERENCE -
I




Al Action Detelle for lssue

Prink
VIN: IFMCLIOH 11KDBS3T . Year 2001 Model: ESCAPE  Cama; 1353200182
Hama: Owner Burtos: Original WiD: 2000-11-16
Symiphom Dosc: ALTO TRANS ENGAGEMENT DELAYEOSLEPS Prizvary Phone:
Reascn Desc: PRODICCIWMP DURPERF - VEHICLE QUALITY Secobdiry Pho

lwpus Typs: 02 INFORMATION lmsus Bixiue: CLOBED

Aetlon: ADVISE NFO YALL BE SENT TODILR; CONTACT CRM :

Dasler: (5536 GALPIN FORD ' Origin Dasa: LS CONCERN CABE BASE
Odomets:: 15000 M Coman Typa: PHONE

Anslyst Name: JACOUELINE THUSYANTH  Anatyst: JTHUSYAN

Action Dete: D3N 2002 Action Time: 17.52.2847%  Action Deix: Mo

Cailyr Information I Diffessnt From Vehicle Owner:
First Nams kel Initist LastNama  DayPhone  Relsticeship

Commanis CLIETOUER BAYS: -CLIET SENT N TWO LETTERS TO ADDRESS I HER MANUAL -VEH IN THE SHOP
FOR 33 DAYS FOR VARIDUS PROBLEMS -RAGHT NOW VEH IN FOR TRANS PROELEUS -CUST DOES NOT KNOW
WHAT TO 00 CUST WANTS TO SPEAK WITH SOMEONE ABOUT A REPURCHAS -REGIONAL CUST MGR N THE
AREA GALLED QLRST BACK IN DEC WHO TOLD HER THAT IF THERE WERE PROBLEMS THAT CONTINUED THEY
WOULD TAKE THE VEH BAGK -CUST CALLED THE REEP 3 \WEEKS AGD AND HE HAS NOT YET GALLED HIM BACK -
SEAT BELT PROBLEMS REAR HAR GONE OUT AND WHEN DLR WENT TO CHK EVERYTHING 'WAS ALRIGHT PER
CUBTOMER, DEALER BAYS; -GALPN FORD HANDLING ISBUE DLR CANNOT FIND WHAT 19 WRONQ WITH THE
TRANGMIBEION CAC ADVISED: - WE REGOMMEND THE REPAIR BE. PERFORMED BY A FORDAM DEALEPRHF -
INFORMATION WILL BE EENT TO DLR, CUSTOMER EHOLLD CONTACT CRIWSERY MGR - (INFORMED CUST THAT
SHE WILL HAVE T S8PEAK WITH THE DLR REGARDING TAKING BACK THE VEH INFERENCE CASE ID: 4581




Last Hamdling
Datal
lsaue Sixtus
BA20M
CLOSED
B0

Tiae20Mm
CLDSED

22001

. CLOBED
§282001
LoD
Y2200
CLOGED
2001
CLOSED
&zoi

CLOGED

IBSUE LIST
Name ~ ¥Yind Model Year and Yehicle Esue
Roason Deac Case No. Line Typs
1FMYUOIGIKATII06 2001 ERCAPE |
RAV - NUMBER OF REPAR ATTEWFTS 153281771
{FMYUCHBKATII6 2001 ESCAPE o1
RAV - DISCLOSURE 1532281771
. 1FMYUGHBIKATS138 2008 ERCAPE 06
DSB-REFD PURCH PRICEROST-IMRGANT  yaancnsomy |
IFMYUOSTKATIIS8 2001 ERCAPE 02
PROD/COMP DURIPERF - VEHICLE QUALITY 1532284271
' : 1FMYUD11KATIIME 2001 ESCAPE o
MISC INQUIRY - GENERALIOTHER 15323211
TFMYUODIATINN 2001 ESCAPE 2
FRODICOMP DURPERF - MLTIPLE REPAIR 1832281271
C . IFMYUDILEIKATINS 2001 EBCAPE o
DEALERSHIP - NEGATIVE FEEDRACK 1822z
. TFMYUDH BIKATS135 2001 ESCAPE ®
DEALERSHIP - UNABLE TO DUPLICATE P—

CONCERN




AR Action Detally for lagug

Print

VIE 1FMYUOMET KATI G Yoar: 2001 Model; ESCAFE  Caea: 1632201 271
Macna: Ournar Stetwe: Origingl WED: 2004 -03-08

Symptom Deec: STALLCUITE ACCELERATION ALL ENGINE THWP Priary Phne:

Reason Deke: RAY - MLUMEER OF REPAIR ATTEMPTS

Becondary Phor

mqmmmf Isstsa Status: CLOBED

Action: OPEN CASE FOR DSB REFUND - OWNED
Deandors 07340 SYL WORHALZ FORD INC

Origin Dyac: CONSUMER AFFAIRE - REACQIUNRED
VEHICLES.

Odometer; 2820 M Gosran Typa: MAIL
Anslyst Name: GWERDOLY Asalyst: GAUTHERY
. Acban Thing: .

Comments NO COMMENTS AVAILABLE
Dpia Elariiont Mama Daia Value
UFLOAD DATE 07-28-2001
TAa# 230BE52001
VEHIGLE VALUE AMOLNT 195252000
METLOS3 AMDUNT CiL vy

Aetion: CANCEL CASE FOR DBB REFURD

Daalar: (1340 SYL WORHACZ FORD INC

Odomelar: 2620 M| Gomm Typa: MAL

WBEBIIEIMM Analyst: TEOIGNER
\ Aclion Tima:

Action Dabe; O8FH2001 11,00 D0.A%

Comwects NO GOMMENTS AVAILABLE

Ovigin Dage: CONSUMER AFFAIRS - REACOURED
VEHICLES

Action Data: No

Action: GPEN GASE FOR DS REFUND - IWNED
Desler; 01340 Y1 WORHACZ FORD NG
Odomeder: 2620 I Comn Typa: MAIL
A N T S Anaiyet: TBOGNER
Action Tima:
Acton Datec ezt AhenTine

Commvanty NO COMMENTE AVAILABLE
Data Elsment Nama

LPLOAD DATE

© TAGE
VEHICLE VALLIE AMCUNT
NET LOES AMOUNT

Qrigin Dwec: COMGUMER APFAIRS - REACOURED
YEHICLES

Action Datx Yas

DEVIATICH FOR MILEAGE AMOUNT




. Aetion: CANCEL CASE FOR D88 REFUND
Daaler: (340 SYL WORHALZ FORD INC

Odomater: 2020 Ml Cormm Typa: MAIL

mm:wm Asalyst; SWALTE1S
_ Action Thes;

Acton Dk 022001 QU TN

Commants NO COMMENTS AVAILABLE

Origin Dwso: SONSUMER AFFAIRES - REACOUIRED
VEHICLES -

Asation Dete: No

Action: DPEN CASE FOR DSB REFUND - OWNED
Dualar: (1343 BYL WORHACZ FORD G
Odomeler; 2520M Conrmn Type: MAIL
m""‘"‘m’“"“m“" Analyet: SWALTET3
Action Tima:
Action Dele: DR/Z2001 05 18,014

Connimarnts NG COMMENTS AVALABLE
Dats Elsment Harss

UPLOAD DATE

TAG#
VEHICLE VALUE AMOUNT
NET LOBE AMCUNT

Antion: CANCEL CASE FOR DEB REFUND
Dalar; 01340 SYL WORMHALY FORD INC

Ocometer: 2220 NI Cioms Type: MAL
Anatyot Nome: STRFAN. st oL TE DR

WALTER .
. Action Tine:
. Action Dly: 08222001 1217.26.591

Commants NO COMMENTS AVAILABLE

Origin Dosc: CONBUMER AFFAIRS - REACOUIRED
VEHICLER N

Action Data: Yey

Origin Nesc: CONSUMER AFFARE - REACOUIRED
VEHICLES '

Aclon Dale Ho

Action: OPEN CAE FOR D88 REFUND - OWNED
Daaler: 14340 BYL WORHADZ FORD [NG '

. Origlm Dasc: CONSUMER AFFAIRS - REACQUIRED

VEHIGLED
Odomoter: 2820 M Gomen Type: MAL
e MESTEFAN . Analyst: SWALTE1S
Aclion Tine: -
Actlon Dwle; O8ZaR001 e T Action Daie: Yes
Conmuands NO COMMENTS AVALABLE
Cata Elamant Nams Dutn Value
UPLOAD DATE . OT-28001
™ 2385082001
VEHICLE VALUE AMDUNT 1052502001
NET LOSS AMCUNT 541568201




Action: RECORD CHECK ISSUANCE FOR DEB REFUND

Daader; (N30 SvL WORHACZ FORD INC Origin Deec CONSUMER AFFARS - REAGQUIRED VEHICLES

Odemater; 2620 MI Comm Typa: WAL

Analyet Nama: CLARA REDDAnalyst: CREDD
Action Date: 08242001  Action Thme: 09.00.44.42Action Deta: Yaa

Gomments NG COMMENTS AVAILABLE

Duste Elermeint Name Date Valua
CHECK FEQUEST DATE - DE-23-2001
CHECK I158LIE DATE O824
CHECK AMOUNT . 24T
CHECIK AMOUNT 24828000
CHECK ¥ S0a0BaNa1
CHECK B : BOSDOMNT
PAYEE MARNNE FEDERAL CREDIT LIOM

PAYEE PETER & ELALL EBYEDIT LNION




Print
VI 1FMYLOS G KAT AT Your 2001 Mocdel: ESCAPE - Cass: | 53ZBH2T
N Ot Bistus: Original WD 20010300
Symplol Desc: . Primary Phone-
Resson Desa: RAY - DIECLOSURE Sncondmy Pho
LT 01 INQUIRY inaue Stxtes: CLOSED .
Actiorc ADVISE CUSTOMER TO CONTACT THER SELLING DEALERSHIP
Daalar; Crigin Dmso: LE INGUIRY CASE BASE
Odomater; 2800 M| Com Type: PHONE
Analyet Nam: PETER MACLEAN Analyst: PMACLEAN
Action Dale: CRHAZNOT Action The: 18.51.28.587 Action Dale: No
Caller Informetion If Differant From Vehicie Duwmer: :
Fleaé Name Eiddia Inlisl LastNwme Dey Phome  Ralstlonship

Comments CUSTDMER SAYS: -CUBT WANTS TO KNOW WHY THE RAY PRICE IS LOWER THAN WHAT HE PAID FOR
THE YEH PER CUSTOMER, DEALER SAYE: NONE CAC ADWISED: - IF YOL) SUISPECT THE VEHICLE YDU HAVE
PURCHASED 15 AN RAY, PLEAEE RETURN TO YOUR SE1LING DEALER. THEY ARE IN THE BEAT POSITIONTO
DETERMINE THIS, - AN RAY |E A VEHICLE THAT WAS REPURCHASED BY THE MANUFACTURE BECAUSE IT DID
HOT CONFORM TO THE MANUFACTURES EXPRESS WARRANTY AN EITHER THE NOM COMFORMITY WAS NOT
FIMED WITH A REASONABLE PERIOD OF TIME AB PROVIDED BY THE STATE LEMON LOW OR THE VEHICLE WAS
REPAIRED AND THE CUSTOMER REMAINED LINSATISFED. INFERENCE CASE K: 004




. All Action Datalls for lmes

YIN: IFNYUOMBKAT I 36 Your: 2001 Model: EECAPE  Case: 1532291271
i Name: _ Ower Biatuse Originai WD 2001-03-08
i Symphom Dewc: STALLICUATS ACCELERATION ALL ENGINE TEMP Primary Phyons:
’ Renson Dege: mmmnmmmmmm Bacondary Pher

_Seaus Type: 06 D68 _ —_—

mpmmmmmmm
mmmmmmmmnm Origin Dwae: PHOEKDY, GROUP
Odomatar: 220N Camm Type: MAIL
Anaiysl Norma: LATASHA WILLIS Analyst: L WLLI7{
. Action Dwts: 06052001 Action Thes: 104507421 Ation Dae; No

Commenty CUSTOMER STATES CONCERNS YWATH VEHICLE STALLING. CUSTOMER SEEKS THIG VEHICLE TO BE

Action; DEMARS MALLS REQUESTS FOR DEALER REPORTS - ,
Dealer: (1340 8YL WORNACZ FORD INC . Origin Dese: DEMARE
Odomater: 2620 W Costm Type: MAL

Ariplyst Mae JESSICA BURGOS Anslywt: JBURGOS!

Action Dats: 080312001 Mction Time TZATATAN Action Detx Yes

GummHBGI:IHEHTEmHLﬁBLE _
Daia Bloment Nams Data Vahu

. : DEALER NANE 8YL WORMACZ FORD
Action; CSM - WAL SENT -D3B .
Dealer: 01340 EYL WORHACZ FORD ING : Ovigin Dewo: CONSUMER AFFAIRS - DSB
Odometar: 2620 W " Gomia Type: MAL - :
Anaiyot Name: TEARATAYLOR . Anadyak: TTAYLO31 .
Action Date: 06062001 Action Time: 114428750  Aotion Date: No

Cammante | SENT THE E-MAL TODAY TO THE CSM AND FEE. THE CASE IS DUE mTHE VALLEY FORGE
BOARD ON 7-3-01. THE REPORT (8 DUE 8-2241.

Action: OUTBOUND CALL TO DEALER .
Dealer: (r1:34) SY1 WORHALZ FORD INC Ovigin Damc: CONSUMER AFFAIRS - D58

Ocometar: 2823 M Coman Typs: MAL
AmalyetName: TERRATAYLOR  Analyat: TTAYLOST
Action [ats: 081272001 Action Tiae: 114420243  Action Dalw; Ho

Comwnants 1 CALLED TODAY AND SPOKE WITH THOMAS GRABOSKISERVICE MGR AT SYL WORHACT FORD. He
STATED THAT THE VEHICLE ONLY STALLED ONCE AT DEALERSHIP, HE WILL GEND THE DEALER REFORT SDON.

Astion: QUTBOUND CALL TO DEALER

Daaler; 01340 SYL WORHACZ FORD INC ~ Drigin Dese: CONSUMER AFFAIRS - DSB .
Ocioasstar: 2820 M| Comn Typac EMAIL _
Anatyst Masw: TERRATAYLOR - Ansynd: TTAYLCE]
Action Daka: 06M 2004 Action Thee: 10.39.50.28%  Action Data: No
W EPR2-B2T ETRD

|




Caller information if Diftsmnt From Yahlcls Owner: :
Flest Maine Mikdells Indtlal LastMame DayPhons  Reletionship
THOMAE R . GRABO _ COTHER

Commants | EPOKE WITH THOMA-SERVICE MR AT 2Y1 WORHACE FORD. WE DIRCUSSED THE CUSTOMER'S
STALLING CONCERN, HE BTATED THAT HE WILL 8EHD THE DEALER REPORT AS BOON AS POSSBLE.

Action: INITIAL GALL MADE TO CUSTOMER _
Dealar: 01340 YL WORHACZ FORD NC Ovigin Desc: CONSUNER AFFAIRE - D58
Odcmnaler: 2520 M1 Comm Type: EMAIL

Analyot Name: TERRA TAYLOR  Analywt: TTAYLOA .

Actian Dale: D81 32001 Action Thee: 1126.06.738  Action Data: No

Gommants | CALLED TCOAY AND BPOKE TO MR EBY N REGARDS TO HIS VEHICLE. HE STATED THAT HE TOOK
HIS VEHICLE IN ALSO ON 5-23-11 FOR THE SAME STALLING PROBLEM. HE TEET DRCVE VEHICLE WITH GREG
WORHALCZ, GENERAL MANAGER AT £YL WORHACZ THE VEHICLE STALLED ONCE WITHIN 2 BLOCKS DF :
DEALEREHIP. THE VEHICLE WAS TOWED BACK TO DEALER FOR FURTHER WSPECTIONTHE DEALER EVILL HAB
THE VEHICLE. 1 ADVISED Hil OF HIS BOARD DATE AND LOCATION,

Action: DRS FORWARDE DEALER REPORT TO DEMARS

Dasler; 1340 SYL WORHALZ FORD NG Ordgin Dear; CONSUMER AFFARS - DSE
Odometer: 2620 M1 Comm Typa: EMAIL _
Analyst Mama: TERRATAYLOR  Analysk TTAYLOS1

Action Daw: O8M42001 Aciion Time: 115510800  Aotipe Datan No

Commenim | 8ENT THE DEALER REPORT FROM SYL WORHALZ FORD TO CANDY AT DEMARS TODAY,

‘Action: DEMARS RECEIVES DEALER REPORT

Damder: Q1340 EYL WORHACE FORD NC Odgln Desc: DEMARE
Ddomaler; 2200 M| Famm Typs: FAX

Anlynt Nanss: JEBSICA BURGOS Ansiyet BURGOS

Actien Date: 081 B200M Action Tima: 11.07,03.084 Action Deba: Mo
Gommunis YL WORHAGZ FORD

Action: INBGUND CALL FROM CLSTOLIER

Dwater: 0540 811 WORHACZ FORD NG Ovigin Bangz CONSUMER AFFAIRS - DSB
Oclomalir: 2620 M Comm Typa: EMAL

AnaiystNeme; TERRATAYLOR  Analyed: TTAYLOS

Action Dwbe: ON2Y2001 Action Thees: 004428105  Action Duts: No

Gomments | REGEIVED A GALL FROM PETER EBY, HE RETURNED MY PHONE CALL FMJMT.IT?#-‘B
REGARDING A PRICR RESOLVE OFFER OF A REPLACEMENT OR A REFUND. HE REJECTED BOTH BECAUSE HE
WAS NOT SATISFIED WITH ETHER DFFER AND HE WANTS HS CASE TO BE HEARD Y THE BOARD AND GET HIG
ATTORNEY NVOLVED.

Ene2-e27 a7sy



Action: COMPANY REPORT SUBMITTED _ '
Degler: 01340 SYL WORHACE FORD INC Ovigin Deec: CONSUMER AFFAIRS - DER

Odometar: 2620 M| Comm Type: EMAL
Ansiyst Name: TERRA TAYLOR  Analyet: TTAYLOS
Antion Dale: 082002001 Action Time: 120300008 - Action Data: Yee

Commans | SENT THE COMPANY REPORT TO CANDY AT DEMARS TODAY, THE GASE IS DUE BEFORE THE
VALLEY FORGE BOARD ON 7-2-01.{REGION 18}

Duta Ebarnant Narma _ Data Vakw

CLISTOMER CONTACTED BY FORD NG
REGIOM RESPONDED TC DSB E-MAIL (YN} N

- Attion: RECORD DETAILS OF BOARD DECIRYON - REPLACEREFUND
Daalar: 01340 SYL WORHAGZ FORD NG | Orighn Desc: PHOENIX GROUP
Odometyr: 2620 MI Comm Typa: EMAL :

Analyat Nuswe: LATASHA WILLIS Annlyet LWLLIH

Action Dets: 07/1 02001 Action Time: 07 ¥2.30.759 Action Dels: Yen

Comnants CONCERNS: STALLING REQELRST: REFUND DECISION: BOARD DIRECTS REFUND OR REPLACEMENT
WHILEHEWBABEJCNDATEGFMBET{FMH AND WARRANTY HIETORY, P4,
mmmmﬁmmvm

Dwtn Elarnent Nama Dﬁﬁm

NAME OF BOaARD . VALLEY

MEETMNG DATE 07-03-20H

DECIION LETTER DATE 07-05-2001

40 DAY DELAY CODE 07-06-2001

ORAL HEARING . NT-08-2001
Action: ACCEFTANCE FORM RECEVED - EXCEPT CALIFORMIA _

" Deslar; 01340 8YL WORHACZ FORD NG . Origin Deso: DEWARS
Ocdometer; 2821 MI - Gomm Type: EUAL :
mmmwum Anayxt 3001RW :
Antion Daby; 072272001 Action Tima: 11.1849427 mmvu
Commets NO COMMENTS AVAILABLE

Data Elamart Nams ' Daln Value
DATE OF ACCEFTANCE {DATE ON AR FORM) 07-23-2001
Aciore D&B- RAVFAST UPLOAD COMPLETED
Daaler: M SYL WORHALZ FORD INC Origin Daaes CONSUMER AFFAIRE - D88
Oclosnatar: 2820 M - Gown Typa: EMAIL
Anatyst Nersa: TERRA TAYLOR - Analyst: TTAYLD31
Action Debes 0772501 - hction Thee 110123258  Action Detx: Yea
Commants NO COMMENTS AYALABLE '
Date Element Namw ' Diata Valus
DATE OF UPLOAD (AMADOIYYYY) - 2520




Astior: BOARD-DIRECTED AWARD COMPLETED

Desler: (1340 8Y1, WORHACZ FORD NG _ Origin Desc: CONSUMER AFFAIRS - DEB
" Ocloevatar; 2520 ki Comm Typa: EMAL :
Analywt Mema: TERRA TAYLOR  ~ Analyel: TTAYLOS
Action Duste; 07/25/2001 Action Thwe: 110218401 Action Data: Yay
Commants THE CASE HAS BEEN LPLOADED AMD CAN NOW BE CLOSED),

" Duts Elarmint Kama Dt Vlue

DATE AWARD PERFORMANCE COMPLETED 07-25-2001

COST OF AWARD _ 07-25-20M

20 DAY DELAY CODE : QF-28-20M




All Action Detalis for lssue

: it
VIR {FLIYLOHSIKATI1G Yoar: 201 Mocdel; ESCAPE  Cam 153291771
Mame: - Dwimer Stwbuy: Odginal WID: X001-05-08
Symplom Desc: ' Primary Phons:
Reaaon Deas: PRODICOMP DURIPERF - VEHICLE QUALITY Sacandary Phot
ous 02 INFORMATION lsyue Satux CLOBED
Aation: SUPPORT DEALER'SREGION'S DECION
Dualer; 01340 YL WORHACZ FORD NG Origin Dasc: US CONCERN CASE BASE
Oclometer: 2823 M Comm Type: PHONE )
Analyet Nama: PATRICLA PLUIME Analyst: PPLLVE .
Action Daby: IVZI/2001 Action Time: 14.24.50032  Aofion Date: Mo
Collar Information I Diffsrent Fron Vihicle Ownar:

First Name Widche Initis) LestNaws DayPhona  Ralztionship

Commnents CUSTOMER BAYS: -CUST TOOK VEH N THIS MORNING FOR STALLLING CONCERN TO DLRSHP AS PER
ADVICE FROM QUINTON {BUP AT CHEC) WHOM MR.EEY BPOKE WITH YESTERDAY -HE SAYS DLRSHP REFUSED TO
LOCK AT VEH TOTRY AND FOX [T -CUST WANTS TO SPEAK TO SUPERVISOR QUINTON AQGAIN-HE BPOKE WITH
CUINTON YESTERDAY -CUET SAYE DLR IS NOT TRYING TO FIX VEH AND HE DDES NOT WANT ME YO CALL LR
PER CUSTOMER, DEALER SAYE: -TOM SRY MORLCAL ADVISED: - INFORMATION DOCUMENTED - FORD
SUPPORTS DLRAREGION DECISION =PLEASE DO NOT DISCUSE THE WITH CUST-FOR C5R INFO
ONLY**+0B0 TO DLR (CUST DOES NOT KNOW THIS, GMCE HE DID NOT WANT ME TO CALL DLR) - OWNER OF
DLR3HP BREG BAID CUST HUNTED HIM COWN THIS MCRNING AT A COFFEE GHOP AND BET DOWM KEYS ON

- TABLE DEMANOING HE FIX Hes YEH-CUST DID MOT DRIVE OR GET VEH TOWED TO THIS DLR- GIREG ALSD SAD

THIS CUST ADMTTED ONCE THAT THE VEH ONLY STALLS WHEN HE |8 NOT WEARING HIS SEATEELT, THEY WILL
NOT TEST DRIVE THIS VEH WITHOUT WEARING SEATEELTE-CUST REFUSES T BRING VEH IN AND DRVE WATH
EOMECHE FROM DLRSHP -CURT WANTS DLR TO PICK UF VEH AT HIS HOUSE AND FIX [T-DLR HAE TRIED
EVERYTHING TO DUPLICATE CONCERN, THEY NEFD CUBT TO DRIVE WITH TECHNIGIAN-CUET REFUSES TO DO
S0 -CUST WANTED TO SPEAK WITH SUPERVIZOR AGAIN-HE EPOKE WITH ONE YESTERDAY™ N0 RECUEST WL
BE PUT THROUGH AGAM A PER SO6™ LLUET \WAS ABUSIVE TOME ON PHONE INFERENCE CASE K: 1915




All Action Datulla fof lsaum

Print

in: 1.FH'|'I.I'H1!1K&?31H Yoar; 2001 Hodek ESCAPE - Cope: 45XE2HIT
Hamw: Owerin Stz Criginel - WED: 20017300 -

Symplom Desc: ' Frimary Phona: -

Raason Deac: MIBC INQUIRY - GENERALIOTHER Baconcwy Phor

mmm NOUIRY s Stabue: CLOSED

Action: UNASLE TO ASEIST / NEED) MORE HF ORMATION

Dealer: Origin Dame: MANUAL - PHONE CER
Ocousabar: 2530 M Coasm Type: PHOKE
Anaiyst Newne: BHALIN MOHMIMETD Anaiyst SHOHARMME

Action Dess: 06/232001 AcBon Time: 09.19.12300  Action Datac No

Callar information if Differant From Vihicks Ouwner: : :
Firet Narss il delle inittal LastNems DuyPhona  Ralstionship

Gomments CUSTOMER BAYS: - CLIST REQUESTS CER THAT HE 8POKE TO YESTERDAY .. URGENT PER
CUSTOMER, DEALER, SAYS: - CLRSHP REFLISES TO SERVICE HE VEH CAL ADVISED: - GER WILL FOLLOWUR ON
S8UE - : '




Al Action Detalls for lssus

Pt

VIN: 1FMYUM B 1KATATE . Yoar; 2001 Modek: EBCAPE 'BHI:‘IME'H
Mam; Dumer Blntus: Origral WBE: 2001-03-08
Symptom (esc: STALLIQUITS ACCELERATION ALL ENGINE TEMP Primary Phons:
Redson Deas: PRODVCOMP DURYPERF - MULTIPLE REPAIR Sacondary Phe
Imsus Typs: 02 HFORMATION Iesun Siatus: CLOSED
Action; SUPPORT DEALER'S POSITION .
Daalbar: 01340 BYL WORHACT FORD ING- Origin Deec: LIS CONCERN CASE BABE
Odometar: 2873 08 Comma Typa: PHONE
Analyst Mama: ROBERT ECCLESTON  Amalyst: RECCLEST
Acticn Datw: DEI/2001 Action Time: DAA0A91E6  Action Data No
Callaw Information i Diffareet From Yehicla Owner: ' -

Flret Nane Middle Intial LastNamw DayPhors  Relsionship

Comments CUSTOMER SAYE: CUET HAS A CONCERN WITH THE VEH SHUTS OFF AND THE VEH HAS BEEN TOHIB
DEALER 3 TIMES AND THE DEALER HAS UNABLE T DUPLICATE THE PROBLEM. WHILE ACCLERATING. THE VEH
-WILL. SHUIT OFF. CUST PICKED UP THE VEH MAY 12 AND THE VEH BHUT OFF ON MAY 14. NDWARKING LIGHTS:
ARE |LLUMINATED ON THE DASH BOARD:, NO ENGINE NOISE. CLIST FEELS 1NBAFE DRIVING THE VEH, BECALISE
THE VEH S8HUT OFF WHILE DN A BLISY STREET AND THE VIEH WAS ALMOST HIT IN THE REAR. PER CLISTOUMER,
DEALER SAYS: OBC TO TOM SER MGR § WORHACT FORD. - TECH HOTLINE CONTACTED FUEL PRESSURE IS
WITHIN SPECFICATIONS. - THE VEH NEVER SIIPPED, NEVER STALLED THE ZOME REP HAS BEEM CONTACTED
THEY BAID NOT TO ATTEMPT A REPAIR BECAUSE CONCERN CANNOT BE DUPLICATED, NGO SYMPTON CODES IN
QAS}S, NO B8M NO TEE DEALER TEET DROVE THE YEH FOR. 40 MPH YEH DID NOT EXPERENGE THE CONGERN,
TOM BAID THE CUST SHOULD MAKE AN APPT WATH A SR TECH AND THE CUST DRIVE THE VEH AND THE TECH
CAN DBSERVE THE COMCERN TO BETTER DETERMINE THE ISSUE. CAC ADVISED: - SUPFORT REPAR
PROCEDURE COMPLETED EY DEALER - OBC TO TOM SER MGR @ WORHACZ FORD. - TECH HOTLINE
CONTACTED FUEL PRESSURE 15 WITHIN BPECIFICATIONS. - THE VEH NEVER BIIPPED, NEVER STALLED THE
ZONE REP HAS BEEN CONTACTED THEY SAID NOT TO ATTEMPT A REPAIR BECAUBE CONCERN CANNOT BE
DUPLICATED, HO SYRPTON CODES N CASIS. NO S50 NO TEB DEALER TEST DROVE THE VEH FOR 40 MPH VEH
DD NOT EXPERIENCE THE CONCERN. TOM SAID THE CUST BHOULD MAKE AN APFT WAYH A SER TECH AND THE
CUST DIRIVE THE VEH AND THE TECH CAN OBSERVE THE CONCERN TO BETTER DETERMINE THE ISSUE. -
ASSURED CUST VEH SAFETY |3 PRIORITY AT FORD MOT GO, - ADVISED CUST TAKING THE VEH TO ANOTHER
FORD D1R WILL MAY NOT RELIEVE THE CONCERN EECAUGE THEY WILL NOT BE ABLE T DUPLICATE THE
CONGERN, - ADVIEED CUET IT 1S FORD GOAL TO-REPARR THE VEM. - ACVIEED FORD CRC 8UP WILL CONTACT
WITHIN 24 HRS, INFERENCE CASE |D- 4808

Action: EUPERVISOR REFERRAL FOLLOW-UF .
D! 01340 SYL WORHALZ FORD INC ) Oviigin Dasse; MAMNLIAL - PHOME CER

Delomatar: 2873 WA Comm Type: PHONE
Antlyst Name: QUENTIN DOUGLIN Analyzt: CDOUGLIN
Artion Dats: 0522520 Acton Thee: 151020611 Action Dain: No

Comments CLSTOMER SAYE: - CER THAT HE SROKE WITH YESRTERDAY STATEL! THAT ETALLING PROBLEM
WITH VEH 3 BECAUSE OF THE WAY HE DRIVEEG AND THIS IS WHAT MADE HIIW UPSET - CUST STATES YEH CUTS
OFF ANYTIME OF DAY HOWEVER IT HAPPENS MOST OFTEN IN THE MORNING - ALSO WHEN VER WENT TO
DLREHP HE EXPECTED DLR TO KEEP YEH UNTIL UNTIL IT WAS FDED MOWEVER VEH WAR GIVEN BACK AND NO
PAPER WORK WAS WITH IT TO SHOW IF VEH WAS REPAIRED - GUST SAYS [LREHP HAS ALSO TOLD HIM TO TAXE
VEH BLSEWHERE IF HE WANTS AND S84 TOLD HBS WIFE TO BRING BACK VEH NEXT MORNING EVEN THOUGH
DLR WAS OPEN AND WIFEHAD KIDS WITH HER - CIST STATES THAT HE WAS GIVEN A DEB FORM BY DLR AND HE
WILL USE [T IF NECESSARY - ALSD CUST WOULD LIKE TO BE COMPENSATED FOR THE INCONVENIENCE THIS
HAS CALSED BEACUISE HE HAS NOT BEEM DAMNG VEH PER CLUSTOMER, DEALER SAYS: LAN NOT DUPLICATE -
CONCERN HOWEVER SCHEDULE AN APPOINTMENT CAG ADVISED: ** SUIPERVISOR OBC {QUENTIN D.

EYT ST ek S0 T M EETOLEED O LAY 720018 1540 DN - BEDN 1IN I AJIeEN ™ ST THAT AR

prpp-at 3156




LB ] = w1 el Sl | vt i T el DR 0 TV R TN T e el B I PO PR T P W DTV AR

‘GQOAL 15 TDPROPEALY REPARR VEH AND BUGEEST THAT HE WORKS WITH DLR THAT HAS BEEM SERVICING VEH,
ADMISED CLIBT THAT FMC DOER NOT REIMBURSE FOR LOSE OR DOWNTIVE OF VEH; ADVISED CLIST CONTACT
SA TO SCHEDULE APPT. TO ADDRESS CONCERNE BEFORE ERCALATNG TO D83 ROUTE 0BG TO DLRSHP
SPOKE WY TOM S/M AND ADVIBED HIU OF CUSTOMER GONCERN AND ADVISED HIM THAT | ADVISED CUST TO
MAKE ANCTHER APPT. TO ATTEMPT TOP REBOLVE ISSUE BEFORE CUST ESCALATES TO DSB




AR Actioa Datalis for lsaus

Print
VIN: {FYUOA1H1KATS 36 “Yoar: 2001 Modal: ESCAPE Canar 152201211
Kame: Ouwner Btatus: Criginal WED: 2001038
Symplom Dess: Primary Phons:
Rasson Desc: DEALERSHIP - NEGATIVE FEEDBACK Becondary Mhe:
lesue Type: 01 INQUIRY mawe Stetue: LOSED 00
Actien: ADVISE CUSTOMER INFORLMATION HAS BEEN DOCUMENTED
Daalar: 11340 SYL WORHACT FORD NC Origin Deac: U2 INQUIRY CASE BASE
Oclomaten 2823 Ml Commn Type: PHONE
Ansiyet Name: QUENTN DOUGLIN Analyst DDOUOLIN
Action Bate: DE252001 Action Thwe: 121020078  Action Dala: Ba

HIMIMFM-WM '
First Hama Hidole Inkiial Lesiimw DayPhona  Relstionship

Commans CUSTOMER SAYS: - CSR THAT HE BPOKE WITH YESRTERDAY STATED THAT STALLING PROS EM
WITH VEM IS BECAUSE OF THE WAY HE DRIVES AND THIS IS WHAT MADE HIM UPEET - CUST STATES VEH CUTS
QOFF ANYTIME OF DAY HOWEVER [T HAPPERS MOST OFTEN N THE MORMING - ALBO WHEN VEH WENT TO
DLRSHE? HE EXPECTED DLR TO KEEP YEH UNTIL UNTIL IT WaAS FIXED HOWEVER VEH WAS GIVEN BACK ANO ND
PAPER WORK WAZ WITH T TO SHOW I VEH WAS REPAIRED - CLIBT SAYS DLREHP HAG ALEO TOLD HiW TO TAKE
VEH ELSEWHERE IF HE WANTS AND A TOLD HIS WIFE TO BRING BACK VEH NEXT MORNING EVEN THOUGH
DLR WAS OPEN AND WIFERAD KIDS WITH HER - CLIET STATES THAT HE WAS GIVEN A DER FORM BY DLR AND HE
WILL UBE [T IF NECEBSARY - ALSD CUST WOULD LIKE TO BE COMPENSATED FOR THE INCONVENIENCE THIS
HAS CALISED BEACUSE HE HAS NOT BEEN DRIVING VEH PER CUSTOMER, DEALER BAYE: NUNE CAL ADVISED: -

" DEALERSHIPS ARE IWDEFENDENTLY CAWNED AND OPERATED - APOLOGIZE FOR EXPERENCE - CONTACT
CRWSERY MGR FOR FURTHER ASSIBTANCE - DEALER COMPLAINTS KEFT ON FILE - FEEDBAGK ALLOWS FORD
TO IMPROVE PRODUCTS AND BERVICES INFERENCE CASE 1: b64




All Action Detalle kor lssus

Print
WIN; 1FMYLIO4 191 AT 36 Yoar: 2001 Model: EBCAFE  Casa 1332201274
Nama: Ownaer Strius: Criginal WD 2001-03-08
Sywmptom Deea: STALLIQUITS AT CRUISE ALL ENGINE TEWP Primery Phons:
Fasson Deac: DEALERSHIP - UHABLE TO DUPLICATE CONCERN Secovdary Phe:
[T 02 INFORMATION . Fookiblr Btaslanis! C} OFED .
Aotion: DEALER CAN'T RESOLVE CONCERN IF THEY CANT DUPLICATE THE CONCERN
Daaler; 01340 SYL WORHACZ FORD INC Qrigin Desc: UE CONCERN CASE BABE
Ocomater: 2757 M Comm Type: PHOKE
Anulyst Nane: IRENE TSENEEIS  Analystz [TSENEBI
Action Date: OSAR2001 - Acton Thee: 1446.18.097  Action Datar Nny
Cadlar nformmaticn If Differeni From Vehiche Dwaer:

Firet Meua Middle intin LsstHams - DayPhone  Reletionship

Comumarvts CUSTOMER SAYE: -SEEKING ASGRETANCE -8 HAYING A CONCERN WATH THE VEHICLE SHUTTING DFF
ON IT5 OWH -BRUGHT THIS TO THE ATTENTION OF THE DEALER ON TWO DIFFERENT QCCASIONS FEELS THAT
THIS 15 A BAFETY IBSEUE -WHLL BE ENVOIKING THE LEMON LAW PER CUSTOMER, DEALER SAYS: -CUST ALLEGES
THAT THE DEALER STATED THAT THEY CANNCT DUPICATE THE CONCERN CAC ADVISED: - INFORM WHY THE
DEALERSHIP CAN NOT RESOLVE THE CONCERN IF THEY CANNOT DUPLIGATE THE CONCERN AT THE TIVE OF
EERVICE - ADYIEE CLISTOMER TO CONTALT DEALERSHIP AS SOON AS {INTERMITTENT) CONCERN |5 NOTICED -
MADE OBC TO DEALER -8POKE TO GENERAL MANAGER BREGE WORHACZ -WAS ADVIEED THAT THE VEHICLE
HAS BEEN TEST DRIVIN ON SEVERAL DCCASIONS -WAS ALBO ADVISED THAT THE TECH HOTLNE WAS .
CONTAGTED AG WELL AS THE FEILD ENGINEER -IWAS ADVISED TO HAYE THE GUSTOMER BRING THE VEHICLE IN
AS BOON AS THE CONCERN OSBURES AGAIN -ADVVEED CLISTOMER AS PER CONYERSATION WITH GENERAL
MANAGER INFERENCE CASE LD: 4462 -

ER22-827 STER




ISSUE LIST

N Last Handling Name/ Vind Modal Year and Velicle  Isaue

lssus Status " Desc Cone No. - by

i | IFMVUOM7IKASME0 2001 ESCAPE o
CLOSED 1 - DEMANDLETTER at1e2zrel

il L AFMYUGHTIKABSSE 2009 ESCAPE 8
WARFANTY - BUNPER-TO- aviazzret




All Actlon Dolele for lue

. Print
WIN: 1FMYLIO4 T4 KAIM450 Year: 2001 Modek E3CAPE  Case: 311822701
Nerme: Cwnar Status: Criginal WHD: 2001-02-28 _
Sympilom Dess: STALLIGLITS ACCELERATION ALL ENGINE TEMP Prisnary Phone:
Rowson Dasc= & - DEMAND LETTER Becondary Phot
Issun Type: 34 REGION lssua Sistws: CLOSED .
Artion: GPEM REGIOM CONTACT
" Origin Desc: CONEUMER AFFAIRS - CONSUMER

Odomeler: 1712 M Comm Typs: MAL
A Sime: ANNE Anslyst: AROBERS0

Action Tha! ,
Aclion Date: 1072472001 1350.17.008 Action Daix: No

Commanie *“DEMAND LETTER DATED 104801 * CI RECEIVED 12401 “*CLSTOMER BTATES: VEHICLE -
STALLED N THE MIODLEOF TRAFFIC AND THE BRAKES FAILED TO OPERATE. ““CUSTOMER BEEKE:
WMTEHMWIMAWTWWEEMMMM EENT
CUSTOMER A FLEM LETTER.

Action: LETTER FAXED TQ REGION
Origin Deec: CONSUMER AFFAIRS - CONSUMER

mmmmm&sm INTERVENTION
Odometer: 4712 W Con Typa: MAIL
_mmm""""”ﬁ - Analyst: ARDBEROO
' Action Time:
Action Daar 11¥30/2001 08.37.58.204 Action Deix: Yes
Conments NO COMMENTS AVALABLE _
Dt Elamert Namss Dwtx Valua
REGION NUMBER 1
DATE RECEIVED 10-24-2001
TIME RECENVED 1130000
DATE FAYED §0-24-2001
TIME FAXED 4520001
. Acthen: NO REPAR PROCEDARE AVAILABLE AT THIS TME PER - "OTHER®
Dasler; (B2 THOMAS FORD SALES INC Ovigin Dase: FIELD ORGANZATION
Odomaber: 4712 M Comwn Type: OTHER
mmmmm Analyst: CORAFT _
Action Dele: 01472002 Munnrlﬂm.m! Action Datx: Mo

Commsants WHEN CUSTOMER WAS EXPERIENCING CONCERM DEALER WAS UNABLE TO DUPLICATE AND
THEREFORE COULD NOT MAKE A REPAIR. BINCE THAT TIME THE CUETOMER HAS RETURNED TO THE
DEALEREHP FOR MAINTENANCE AND A RECALL WITH NO INCIDENT, CUSTOMER HAS NOT READDRESSED THIS
PARTICULAR |25UE. CLOSING |BSUE.




A Action Detalls for e

Print
VI TFMYLIGH MICARLARN Yoar: 2001 Mindel: EBCAPE Caes: 311820781
Nane: ¥ J— Ownar Status: Origingl WoD: 2001-02-2
Symplom Desc: STALLOUITS AT IDLE COLD ENGINE Primusy Phona:
Raason Dasc: WARRANTY - BUMPER-TO-BUMPER Secondery Phos
iy {0 CONCERN Issua Stxtus: OLOSHED
AcHon: ADVISE CUST BFO WL BE BENT TO DLR; CONTACT CRM
Daalar: 08822 THOMAS FORD SALES INC Origglet Dame: LIS CONCERN CASE BASE
Odomater: 5600 M Comm Typa: MAL
Analyst Name: MELISSA NOEL Anslyst: MNOEL :
Action Dute; 10062001 Action Thws: CB40.23.068  Action Data: Ne
Caller Information i DHTerent From Vahlcla Owrar .
Firat Namm Middie Inltial LastNene Duy Fhond  Ralstiomship

Commants CUSTOMER BAYS: - MY VEH STALLED WHILE | WAS COMING OFF THE HIGHWAY CAN YOU TELL ME F
THEIR 15 ANY OPEN RECALL TO WY VEH - MY VEH IS GETTIHNG TOWED TO UlY DLRRHIP RIGHT ROWPER
CUSTOMER, DEALER SAYS: NONE CAC ADVISED: - WE RECOMMEND THE REPAIR BE PERFORMED BY A FORDAM
CEALERSHIP - NFORMATION WILL BE SENT TO DLR, CUSTOMER SAOULD CONTACT CRIWEERY MGR - ADVISE
CUST THAT THER ISNT ANY OPEN FBA ON HER YEH INFERENCE CASE IDx 4500

mmmmm-m

Dealar: 08822 THOMAS FORD BALER INC Ovigin Desc: DEALER
Oudomnalay: 5800 M Gomm Type: SURVEY '
Anslyst Nema: THOMAS FORD Analyst B-TROMB1

Action Dute; 1101/2001 Action Thae: 14442711 Aation Daka: Mo

Commamhs RO COMMENTS AVALABI E




Last Handling
" Date!
lssue Status
1172612001
CLOSED

11202001
CLOSED
1052001

GLOGED
 10rA2001
CLOSED
107272001

CLOSED
1000

QLOSHD
ko I
CLOBED

ISSUE LIBT

Namal
'Rasson Desc

FRODICOMP DURPERF - VEHICLE
QUALITY

PRODLICT - NEGATIVE FEEDBACK

. CAC RELATED - FAM CSR FOLLOWING

CONTACT

MISC INGUIRY - GENERALIOTHER

MISC INQLARY - GER OBC

PRODACOMP DURPERF - REGIONAL
ABGIBTANCE

DEALERSHIP - WORKMANSHIP

Vin/ Modol Year and Yehicle lssue

Casa No. : Lina

FMCUMADIKBT0B17 20041 ESTAPE
656082551

1FMCL0tKETOMT 2001 ESCARE
RER0S61
1FMCL4 IKETISNT 2001 EECAPE

5BB082661

1PMCLI0ATDMETURTT 2001 ESCAPE

BEEDE2851
1FMCUCHHDIKBYOAT 2001 ESCAPE

6OG0E2EH '
1FRCLMACKBTOBIT 2009 EBCAPE

1PWCUCHDKBTGEIT 2001 ESCAPE
508082851

Type
08




Al Action Detals for lssus

Print
VIN: 1FRCLO4 101 RBT0R1T " Year 20M Model: ESCAPE mmm
[ ¥ Ownar Stalus: Original WAD: 2001-06-21
Bymptom Deec: STALLCUITS AT GRUIZE ALL ENGINE TEMP Priwary Phone:
Reain Deae: PRODICOMP DURIPERF - VEHICLE QUALITY Pha:
) 03 CONCERM sug Satuw: CLOSED
Action; ADVISE CUET IWFO WALL BE SENT TO DUR; CONTACT CRMW
Daaler: 03423 WODDHOUBE FORD, NC. - Origin Deac: US CONCERN CASE BASE
Ddomater: 135 M| Comm Typa: PHONE ' '
Anatyst Nama: REGINALD ALSTROM ~ Analyst: RALETROM
Action Datec 1172172001 Action Thine: 184718453  AcBon Dety: No

Comminis CUSTOMER SAYS: CUBT VEH CONTINUER TO STALL AFTER GOING AT THE DLR - WOODHOUSE FORD-
THREE THAES ALREADY FOR THM TO FIX-CUST HAD TO CANCEL YACATION PLANS BECALIEE OF THIS
RECURREG PROBLEM -CUST MENTIONED THAT THE VEHICLE WAS A LEMON UNDER THE LEMON LAW -CUST
DOES NOT WANT THE VEHICLE TO BE RE-B0LD TO ANYONE ELSE AS IT 15 VERY DANGEROUA TO DRIVE PER
CUSTOMER, DEALER SAYS: -WOODHOUSE FORD-SPOKE TO THE OWNER - BOB WOODHOUEE -HE CONFIRMED
THAT HE WOULD HAVE A CHEGK REANLY FOR THE CURT ON FRIDAY CAC ATWISED: - DEALERSHIF 13 IN THE BERT
POSITION TO ASSIST - WDHFMTHTDMWHER REQUESTED CRWEERY MGR CONTACT
YATHN 2 BUSINESS DAY'S INFERENCE CASE ID: 1007

acton: CUSTOMER FEFUIBER TO RAVE WORK DOMNE

Thealnr: 03423 WOODHOUSE FORD, NG, Origin Dess: DEALFR
Odometer: 3357 M| Comm Type: VISIT
Amalyst Name: CHAD REEGE Ansiyst: CRIEGE

. hotion Dabe: 11263001 Action Time: 16.30.13.828 Action Datx: Na

Comassnis SANDRA DVORAK WAS IN QUR DEALERSHIP 10.23.01. SHE WAS MORE THAN LMWILLING TO LET L3
WORK ON HER EXCAFE AGAIN, SHE WAS VERY BELKIERANT, AND UNREASCKABLE. WE OFTEL TO BUY HER OUT
OF THE VEHICLE AND SEND HER ON HER WAY. CLOEED BY CHAD RIEDE SVC. MGR.




Al Aotion Datalte for lasre

Print
VIN: 1PMCUDEAOT KETOR1T Yaar: XM Modek: ESCAPE Case: BOS062551
Mama: ¥ Ovmor Stabos: Original - Wle 2001-05-21
Symplom Desa: Primary Phon: -
ftesson Deec: PRODUCT - NEGATIVE FEEDRALK Sacandary Phor:
[ 2 INFORMATION loaue Bialua: CLOSED .
Antion: ADVISE CUSTOMER THE FEEDEAGK HAS BEEN DOGUMENTED
Dugler; D342 WOODHOUSE FORD, INC. Crigin Dewo: L3 NOLIIRY GASE BaSe
Odomater: 3957 W fzomm Types PHOKE
Analyst Nasse: REGINALD ALSTROM Analyel: RALSTROM
Action Dale: 1172022001 Action Thae: 184715504  Action Duta: No
Callar information i Different From Yehicls Ouwner: :
Firsl Kam Mickile inlial Lesttisme DuyPhoms  Relationahip

Commants CUSTOMER SAYS: -CUST VEH CONTINUES TO STALL AFTER GOING AT THE DLR - WOODHOUSE
FORD= THREE TIMEB ALREADY FOR THM TC FIX -CUST HAD TO CANCEL VAGATION PLANS BECAUSE OF THES
RECURRING FROBLEM -CUST MENTIONED THAT THE VEHKGLE WAS A LEWON LINDER THE LEMON LAW -CUST
DOES NOT WANT THE YERICLE TOBE RE-BOLD TO ANYCHE ELSE AS IT I8 VERY DANGEROUE TO DRIVE PER
CUSTOMER, DEALER BAYS: -WOODHOUSE FORD-SPOKE TO THE OWNER - BOB WOODHQUSE -HE CONFIRMED
THAT HE WOULD HAVE A CHECK READY FOR THE CUST ON FRUDAY CAC ADVISED: ACVIGE CUSTOMER
IHWWWHMMHFM&ED:HT




All Action Detalle for lesus

VIN: 1EMCUMIH KBFB{T Yaar: 2001
Nmpe: | _ Owmr Status: Originnl
Symptom Desc:
Raason Deao: CAC RELATED - F/M CER FOLLOWING CONTAST
B A INJURY lsaue Siatus: CLOSED
Action; OUTBOUND CALL TO FORDVMERCURY CUSTOMER,
Daaler: ' Orlgin Dwec: MANUAL - PHONE C8R
Odornaler: 2410 M Comm Type: PHONE .
N JAHELLE WATIKING Analyst: WATKING )

Ansiyel
Action Dwie: 100372001 iﬂﬂﬂﬂ_‘l’h:ﬁ.ﬁh?.ﬂ! Action Dabar Mo

Caller information i [Hfferent From Yehicle Owner: '
First Ham Mididin Inithal LasiNerw Duy Phoms  Relstionship

Comments CUBTOMER 5AYS: PER CLUSTOMER, DEALER BAYE: JEG FORM CHAD RIEGE S AT WODDHOUSE
FORD ~ HE STATES THAT THE VEH HAS BEEN DETAILED, HAD GAS TANK REFILLED AND DELIVERED, DLR
BELEIVES THAT VEH 15 FIXEL AND THERE SHOULD BE NO MORE PROBLEMS WITH THE VEH BHUTTING OFF CAG
ADVIGED: -LM FOR CUET ETATING THAT | UNEDRSTAND HER VEH HAS BEEN DETALED, HAD GAS: TANK REFILLED
AMD DELIVERED, DLR BELEMES THAT VEH |18 FD{ED AND THERE SHOULD BE NO MORE PROBLEME WIT THE VEH
SHUTTING OFF- C5R 'WILL CALE BACK TO MAKE SURE THAT ALL 15 WELL WITH CUST

Agtion: OUTBOUND CALL TO FORDMERCGURY CUSTOMER

Dl Origln Dewo: MANUAL - PHONE (2R
Odomeler; : Comm Type: PHOME '
Analyst Mama: JANELLE WATKNG Analyst TWATIIMS

Action Dets: 10:05/2001 : Action Thne 170821945 Action Dats: No

Caller Infornmation H Differant From Valilds Dyner: ) .
Fillll-'_ Hiddls miinl LostHuss DayPhons  Relstonship

Comments CUSTOMER BAYS: PER CLISTOMER, DEALER SAYS: CAC ADVISED: -CSR 2001 CALLFD CUST TO MAKE
BURE THAT ALL 15 WELL WITH THE CUBT ANG THE VEH — CUET WAS NOT IN 80 CSRLEFT MESBAGE ON
MACHINE- ADVISED THAT IF BHE 15 HAYING ANY MORE CONCERNS AND QUIRIES TO CONTACT THE CAC WHEN
. SHESEESFIT




All Action Cetelie for lssi -

YN 1FJGM1U'II¢B?M1T Yaar: 2001 adul: EECAPE Case; HOS0E2561
Namw: | Qv Stmbus: Origiem] WED: 2001-05-21
Bymptom Dess: Primary Phone: <
Reason Deac: MEC MOURY - CENERALIOTHER Bacondwry Phan
lpwus Type: (1 NOURY esue Biwbwn: CLOEED
action: UMABLE TO ASSIST
Daalar: . Origin Dasc: MANUAL - ND CUSTOMER
Odomaler; 1 M Gomm Type: PHONE .
Anshywt Nama: VEASIUMAR . Analyal: VKUMAR '
Action Date: 10022001 Aetion Tims: 10.62.55.820 Action Dets: Ka
Caller Informeation W DifYersri From Yehicis Dwner:
Flrat Nami Miciclly (nhin] * lastMama DayFhows  Relalonship

Commanta GUSTOMER SAYS: PER CUSTOMER, DEALER EAYE: CAC ADVISED:: CUST HUNG LP




All Actlon Datalle for xsue

) Print

VINE 1FMCUGH1 D1KETOS17 Your: 2001 Model: ESCAPE Casa: EAM0G28S
F—— Owner Statex: Original WED: 2001-08-21
Symptom Deac: Primary Phons:
Ressan Deaa: MIBC INQURY - CSR OBC Sasondary Phor
Iusue Typa: 0 INQUIRY Waws Stutus: CLOSED
Action: CUSTOMER FOCLS - LEFT MESBAGE TO CALLEWCK
Dwaler; : Origin Deac: MANUAL - CORRESPONDENCE GER
Odemaber: 4 NI Comn Type MAL,
Analyot Nume: NICOLE EROWN  Analyst: MBROWN
Action Oste: 0871212001 Adtion Theat 101405004  Aefion Dute: Mo
Caller irformation If DHffernt From Vebicle Cwner: |

Firit Name Wsdele Initial Lesthame  DwyPhone  Relaionship
Commarts CUSTOMER SAYS: ——VP SURVEY: =GUST VEH STALLED TWICE, -THE DLRSHIF COuL D

NGT FIND THE FROBLEM AND TOLD THE CUST IT WAS GAS. -THIS VEH HAS ALWOST CAUSED AN AGCIOENT. -
SINCE THEN THE VEH HAS STALLED AGAINAND BHE GLIST DOES NOT THINK THE DL REALIZES HOW
DANGEROUS AND POSSIBLEY GFATAL THIS GAN BE. -CUET HAD TO TELL THE DLRSHIP TO CONTALT FORD'S
TECH HOTLINE. -GUBT FEELS THIS K ANOTHER COVERELIP LIE THE RECENT IGINITION CAUSING THE VEH TO
STALL ANNOUNCEMENT -CLST WANTED TO DISCUSE THIS WITH THE OWNER OF THE DLRAHIP BUT WAS NOT
ALLOWD TQ. -CUST'S FAMILY AND INSURANCE AGENT ARE WELL AWARE OF THIS PER CUSTOMER, DEALER
SAYE CAC ADVISED): LEFT MESSAGE :

Action= QUTBILIKD CALL TO DEMER -
Daalar: ' Origin Desc: MANUAL - PHOMNE GBR
Odomaber: 2410 MI Comm Type: PHOKE - '

Anviyst Nunez JANELLE WATKING Analyet: JWATKNS

Aotion Date: 10/0172001 Action Tims: 13. 2053824  Action Duin: Mo

Galar Imformation H Dfferent From Yehicle Ower;
"First Xams Mikidle Indtinl Last Nems  Day Phor Relallanahip

Conwsenis CUSTOMER SAYS: -CLBT STATES THAT THE ViZd STALLED AGAIN- DLR CAME AND PICKED UP THE
VEH - VEH STALLED GN A BUSY RESIDJENTIAL STREET THIS MORNING, THE HEADLKEHTS WERE O AND 50 'WAS
THE RADKO- GUST WOULD LIKE SCRECNE FROM THE FORD COMPANY TO CALL THE DUR AND SHE WOULD ALSO
LIKE A CALL FROM THE FORD HEAD OFFICE AND NOT CUSTOMER SERVICE- SHE FEELS THAT FORD 18 TAKING
HER SAFETY TOQ LIGHTLY PER CUSTOMER, DEALER BAYE: OBC TO DLR.LM FOR SCOTT HENMAN CRIM AT
WOODHOUSE FORD — ASKED FOR HIM TO CALL BACK CAC ADVIBED: -CALL FT CRM AT WOODHOUSE FORD —
ASKED FOR HiM TO CALL ME BACK~WILL FOLLOW LIP WITH CUST WHEN | HAVE MORE INFORMATION

Action: OCUTBOLND CALL TO FORDIMERCLRY CLUSTOMER

Dachler: " Origin Deac: MANIML - PHONE CER -
Odometar: 2410MI Comem Typs: PHONE
AnsiystMame: JANELLE WATKINE  Anailywl: JWATKINE

Action Date: 10012001 Action Time: 173721521 - Acion Dats: No

Calier Information H iferent From Viehlols Owner: : ' .
Firat Nene . Mddiehnital - LastNama  DayPhoss  Relatlonship




Comments CUSTOMER BAYS: PER CUSTCMER, DEALER SAYS: CAC ADVISED: -LM FOR CUST TO LET HER KNOW
THAT 1AM STILL LOOKING INTO THIS CASE FOR HER AND WILL BE IN TOUCH WHEN | COLLECT MORE:

INFORMATION

Action; OUTBOMND CALL TO DEALER
Dealer: Origin Dasc: MANUAL - PHOKE CSR
Otorweter; 2410 MI Comm Type: PHONE '
Analyst Name: MNELLE WATKINS ~ Anslyet: JWATKINS

Action Dute: 1010272001 Action Time: 18.6049916  Aotion Datxx No

Caller iInformation If Differeet From Yehicls Owner:
Flrmt Nams - Mickfie initiel latNowe DayPhone - Relationship

Comments CUSTOMER 8AYS: PER CUSTOMER, DEALER SAYS: CAC ADVISED: OBC TO DLR S CHAD RIEGE IN
REGARD 7O NOTE THAT HE INPUT TO THE SYSTEM -CSR TRYING TO FIND OUT THE DUTCOME OF THE REPAR
AND WWEWHW—MMMWWMEMW“WH&

Epea-b21 199




Al Actlan Datalls for asoe

Print
WIN: 1FMCUDI KB T8 1T ' Your: 2004 Modak EECAFE  Casac 505062551
Nams: Ownar Status! Criginat WaD: 2004-08-H
Sympiom Desc: STALLALITS ACCELERATION ALL ENGIMNE TEWP Primary Phone:
Reasaon Dasc: PRODICOMP DURPERF - REGIONAL ABSIGTANCE Socondery Phor
[T 03 CONCERN ispue Mxha: C1LOSHED :
Action ADVISE CUST INFOWILL BE SENT TODLR & REGION: CONTACT CRM
Dlonler: 03423 WOODHOUEE FORD, INC. - Ovigin Dpsg LS CONCERN CASE BASE
Odpasalar: 2410 M Comm Typa: PHONE
Analywt Henw: JAHELLE WATKIMA Analyal; JWATKING
Action Dabe; 00212001 Action Thoe: 201501524 Action Dalec o
Callar information If Differest From: Vhicls Ownar

Flrst Nama Midds inttisl LastNama DOsyPhore  Relstionship

Ceosnmeants CUSTOMER SAYS: -CUBT SYATES THAT THE VEH STALLED AGAN- DLR CAME AND FICKED P THE
VEH - VEH STALLED ON A BUSY RESIDENTIAL STREET THIS MORNING, THE HEADLIGHTS WERE ON AND SBO'WAS
THE RADIO= GUST WOULD LIKE SCMEONE FROM THE FORD COMPANY TO CALL THE LR AND SHE WOULD ALSO
LIKE A CALL FROM THE FORD HEAD OFFICE ANDH NOT GUSTOMER SERVICE- BHE FEELS THAT FORD IS TAKING
HER BAFETY TCO LIGHTLY PER CUSTOMER, DEALER BAYS: -0BC TO DLR-CRM SCOTT HENNAN IR ROT IN- L
FOR HIM TO CALL ME BACK— CAC ADMISED: - FORWARDED INFORMATION TO CRM/SERY MGR WITH COPY TO
REGIONAL OFFICE - mmcmmmmmwmzmmmvs-lmm
iD: 1685

‘Actior: FORD GOVERED REPAF NADE - WARRANTY

Dasthar: 03423 WODDHOUSE FORD, NG, Origin Deaa: DEALER
Ocdomater: 2410 M| Goman Typs: VIGIT :

 Anwtynt Nama: CHAD RIEGE Ahalyst: C-RIECE _ .

Azfion Dete; 100022001 mmmm Action Data: Mo

‘Comments WE PICKED UP BANDRA'D VEHICLE ON 03,2801, AFTER REVEWING PREVIOS REPAIRS TICKETS, TS558
AND EGM'E, THE HOT LINE WAS USED, WE TOOK A LEAD ON A POSSIBLE ETAC RELAY., WHEN TESTED IT FALED
IMEDEETLY. WE REPACED THAT RELAY, WE BELIEVE THE VEHICLE |5 REPAIRED AT THIS TIME. CLOSED BY CHAD
RIEGE 8VC. MGR.




Al Actlon Detalls for lsyus
. Print
VIN: 1FMCUCHOIKETOR7 Yaar: 2001 Modeh ESCAPE  Cama: SE8062551
Mores: T Chwnar Strtus: Criginel WaD: 2001-08-21 .
Sympriom Dowc: Primary Phone: -
Raeson Oesc; DEMLERSHIP - WORKMANSHIP Secondasy Phot

fusue TP

" Actior: THANK CUST FOR THER FEEDBACK AND ADVIGE TO CONTACT SERVICEMGRF

Daaker: (13423 WOODHOUSE FORD, ING. Origin Daac: US INQUIRY CASE BASE
Cdometer: 2100 M| Cowm Type: PHONE

Analyst Nama: CLINTOH GAYADEEN Analyat: COAYAD

Action Dele: (2MB200T =~ Action Tiews: 1B:1046.5%  Actin Dwta: No

Calter iInformation [ Diffant From Vehlcls Dwear: '
Firel Name Biddis inkial o LestNams DayPhons  Relalionaship

Comntente CUSTOMER BAYE: Mttt || STORICAL' riba VP EURVEY—
= CUST VEH STALLED TWICE. -THE DLREHIP COULD NOT FIND THE PROBLEM AND TOLD THE CUST IT WAS
GAS, ~THIS VEH HAB ALMOST CAUSED AN ACCIDENT. -3INCE THEN THE VEH HABS STALLED AGANAND BHE CLIST
DOES NOT THINK THE DL REALLZES HOW DANGEROUS AND POESIBLEY GFATAL THIS CAN BE. -CLIBT HAD TO
TELL THE DLRSHIP TC CONTACT FORD'E TECH HOTLINE. -CUST FEELS THIS I8 ANOTHER COVERELUP LIKE THE
RECENT IGINITION CALUSING THE VEH TO STALL ANNOUNCEMENT -CLIST WANTED TO INSCUSS THIS WITH THE
WWWEWNWWMMMFMTMDWMMMEE

- ANARE OF THE ARG FROM DLRTOOK VEH N FOR
SECCHD TIME; UNHAPPY THAT | HAD T0 BECAUEE DLR BHOLLD HAVE CALLED FORD THE FIRST TME - DLR
CALLED ANCTHER DLR WHO ADMEED IT MAY BE THE FLIEL PLIMP - VEH HAS NOT BTALLED SIHCE, BT HAVE
NOT USED AC EITHER - CELL PHONE ADAPTER DOESNT ALAO WORK - AM AWARE OF THE LEMON LAW - WAITED
14 YRS FOR NEW VEH AND THIS |6 WHAT | GOT PER CUSTOMER, DEALER SAYS: WODDHOUSE FORD CAC
ADVIBED: - THANK YOU FOR NOTIFYING FORD ABOUT YOLR EXPERENCE. - PI.EI.EMIETDWHTH
YOUR SERVICE MANAGER TO ACHEIVE RESOLUTION, INFERENCE CAEE ID: 1057




Lﬁt Handling
" Datel
lonue Status

Ar002
CLOBED

17282002
CLOSED
17002

CLOSED
1172002
CLOSED

A220m
Loz

ISSUE LIST
Ny Wi/ Model Year and Vehicle [aue
Roason Desc Cano No. Line Typs
' C FMCUGSINETNS 2001 ESGAPE 08
RAY - HUMBER OF REPAR ATTEMPTS {TTAS3214
IFMCLOBIKETING 2001 ESCAPE 04
Cl- DEMAND LETTER 17TAS2A M
FACUOHOTKETANG 2001 ESCAPE 02
8ALES - CUST ALLEGES :
 MISREPRESENTATION 1774Ra2H
{FMEUGHIBIKE73M 2001 ESCAPE 02
DEALERSHP - UNABLE TO DUPLIGATE : '
CONCEFN trasEM
| FMCUOHBIKETS03 2001 ESCAPE o
MSC INQUIRY - C3R 0BG  ATHERIA
ERo2-02T 0802




Al Action Detalls for e

Eint
VIN: 1TFMCULH 81 KBT303 Yaer; 2001 Madek ESCAFE  Case: 1774532111
Kana: Owie Status: Origina WED: 20010808
Sympiom Desc: STALLXQUITS ACCELERATION ALL ENGINE TEMP Primary Phaona:
Rwzaon Desc: RV - NULBER OF REPAIR ATTEMPTS Beconcary Phe

Tonue Type: DA RAY lese Stmtus; CLOSED
Actioh: OPEN CASE FOR GOODWILL REPLACEMENT - OWNED _

Origin Desc: CONSUNMER AFFAIRS - REACOUIRED

Deslar; 02624 LITHIA FORD OF CONCORD e
Odometar: 12048 W Comm Typs: MAL
mmmm Anelyst: LWE.S00
AiHon The: '
Action Dte: SV2H2002 12 5030893 Action Delx: Yeu -
Gommants NO COMMENTS ALDED
Duty Elamnt Namg ' _ Datz Value
UPLIOAD CATE ' 02062002
TAG# 238190
VEMICLE VALLUE AMOUNT 19826
NET LOSS AMOUNT 847
DEVIATION FOR MILEAGE AMOUNT 1212
DEVIATION FOR UPGRADE
DEVLATION FOR OVERALLDWANCE
DEVIATION FOR NEGATIVE EQUITY
DEVIATION FOR OTHER .
REPLACEMENT Vi _

~ Action: RECORD GHECK IESUANCE FOR GOCDWILL REFLACENENT
Dasier: 12624 LITHIA FORD OF CONCORD Oriigin Dese: COMSUMER AFFAIRS - REACOURED
Odomeler; 128 MI - Comm Type: MAIL
HANSBERRY Analyst: EHANSEER
Aclon Thne: . .
Action Date: 04042002 114980 308 AcHion Data: Yes
Comments NO COMMENTS AVARABLE
Dutw Eertiant Name Dets Vidus
CHECK REQUEST DATE 04-D3-2002
CHECK ISELE DATE : 04042002
CHECK AMOUNT - . ZIT002-
CHECK # _ MriseNm
PAYEE : LITHIA FORD OF GONCORD




All Actlon Datalls for lesus

Print

VIN: 1FMCUDA1B1HE7NA Yaar: ZKH Model: ESCAPE  Cases 1774532141
Hama: Ownar Statua: Criginal © W3D: 2001-06-00
Mn-cammnsmemnmmmm Frimary Phons: _

Reswon Deac; Ct - DEMAND LETTER Beoondary Pho |
lesus Typa: 04 REGICH hesua Bistus: CLOSED

OFEN REAICH o Ovigin Desc: CONSUMER AFFAIRS - CONSUMER
Demlgr: 02024 LITHIA FORD OF GONGORD HTERVENTION
Odcaseter: 11550 MI . Gomm Typa: MAL
T GELESTE anwy caacKas

Aotfon Tirms:

Action Dale: 0172472002 132727184 Action Datx: Mo

Corumants C| RECEMED DEMAND LETTER DATED-OLH A2 O 01/2402* CUBTOMER STATES: CONCERNS WITH
VEHICLE STALLING WITHOUT WARNING WHILE DRIVING BETWEEN THIRTY TO FORTY FIWVE MLES PERHOUR. -
SAYS POWER STEERMNG AND BRAKES ARE ALSC RENDERED DYSFUNCTIONAL, BUT THE ELECTRICAL GYSTEM
APPEARS NTACT. VEHICLE RESTARTS AFTER STOPPING. CLUSTOMER SEEKS: REPLACEMENT OR REFLIND OF
VEHICLE. C| FGRWARDED CUSTOMER CONCERNE TO REGIONAL OFFICE AND SENT THE CUSTOMER A FLEM
LETTER.

Action: LETTER FAXED TO REGION
Drigin Demc: COMBUMER AFFAIRS - CONSUMER

. Donlar: 0253 LITHA FORD OF CONCORD ' WTERVENTION
Olormeler: {1880 Ml Comen Typse MAL
Anslyst Neme: CELESTE Analyst: CJACKESS
Action Thoe:

Action Dete: 012420028 139847 408 Aclion Dute: Yam
Gommenta NO COMMENTS AVALABLE

Dain Elamant Nama Dats Valua

REGION NUMEER 72

DATE RECEIVED rl-24-2002

TIME RECENVED 1 1:48:0002

DATE FAXED 01-2d-200

TIME FAXED 13350002
Action: FCRD OOVERED REPAIR MADE - WARRANTY )
Desler: (2624 LITHLA FORD OF CONGORD Ongin Desc: FIELD ORGANEZATION
Odomater: 118680 MI Comm Typa: PHONE
Anahyst Name: MIRANDA PATRICK Anaiyet: MPATRIC
Agtion Dabe: 0128/2002 Action Thmes 12409103  Aothon Dl Ho

Comments THE STALUNG CONCERNS RELATED TC THIS VEHICLE HAVE BEEN REPAIRED UNDER WARRANTY.,
THE CUSTOMERS REQUEST FOR FEFUND { REPLACEMENT HAS BEEN REVIEWED AND THE CUSTOMER IS NOT
ELIGRLE AT THIS TIME-




All Action Detulls for besus

Prind
VIN: {FMCU1B1KBT3203 Year: 2001 Modsl: ESCAPE ~ Case: 1774532141
Name: Oumer Status: Original WD 2001-06-08
Symphamn Dess: Prissary Phene: |
Raman Dn:: SALES - CUST ALLEGSES MISREPRESENTATION : Secondery Phn: |
] 02 INFORMATION lesus BRsle: CLOSED
mmmmmmmmmma&mmum
Dsalar: D624 LITHIA FORD OF CONCORD _ Origin Deecs US INQUIRY CASE BABE
Odomater: 11700 M8 Comm Type: PHONE
Analyet Name: JENNFER CORREIL Anvlywt JCORREIA .
Action Date: 0111772002 Action T 2050.2153  Action Dates No

Commants CUSTOMER SAYS: - CUST STATES VEH SHUT OFF WHILE DRIVING - CUBT VERY CONCERNED BUT
DOES HOT KNOW WHAT TO DO - VEH STALLE UBUALLY ARDUND 35 MPH - DLREHP REPLACED CPM AFTER THE
THIRD STALL - THIS WAS 2000 MILES AGO AND STALLED AGIN TODAY - CUST STATEEAKC SHFTS FROM
POINTING @ YOU TO DEFROST AND SHUTS OFF SOMETIME WHEN ACCELERATING DRLEHR SAYS THAT
HAPPENS - GLIST HAS A NEW YEH SHE 16 AFRAID TO DRIVE - CUST SEEKING BUY BACK PER CUSTOMER, DEAL FR
SAYS: - NONE CAC ADVISED: - THANK. YOU FOR LETTING FORD KNGW HOW YOU FEEL ABOUT THIS IBSUE. -
WHELE FORD 15 UNABLE TO TO INTERVEME N SALES |BSUE BETWEEN AN INDEPENDENT DEALERSHIP AND TS
CUSTOMER WE DO REVIEW THIE INFORMATION WITH THE DEALEREHIP. - WE WILL FORWARD YOUR COMMENTS
TO THE DEALERSHP FOR THER CONSDERATION. INFERENGE CASE ID: 1091




Al Action Detalls for Ineus

. Piinl

VIN: 1FMCU0181KRY 3308 Yaar: 2001 Model: EACAPE  Case: 1774532141
Marsy: WF Owmnor Biabas: Original WOD: 2001-08-00
Symphor Dase: STALLAJUITS AT IDLE ALL ENGINE TEMP Primary Phopa:
Rasson Dascz DEALEREHIP - UNABLE TO DUPLICATE CONCERN Becondary Pher
Rsus : 52 WNFORBATION inyimp Statua CLOSED ,
Aotion: CEALER CANT RESDLVE CONCERN IF THEY CANT BUPLICATE THE CONCERN
Dwalyr: 02824 LITHA FORD OF CONCORD Qrigin Desa: US CONCERN CASE BASE
Odomater: 11700 M| Codm Type: PHONE
Anslyst Mame: JENNIFER CORREM.  Analyst JCORREIA
Action Date: MATI2002 AcEion Tune: 2035181723 Acthon Data: No
Caler Information ¥ Differenl From Vishlcls Oweer:

Fieak Nama Widdie iniial LaatMoma DayPhone  Relntlonship

Comments CUSTOMER SAYS: - CUST BTATES VEH SHUT OFF WHILE DRIVING - CUBT VERY CONCERNED BUT
DOES NOT KNCOW WHAT TO DO-- VEH STALLS USUALLY ARQUND 35 MPH - DLRSHIP REPLACED CPM AFTER THE
THIRD STALL - THIE WAS 2000 MILES AGO AND STALLED AGIN TODAY - CUST BTATES AC SHIFTS FROM
POINTING § YOU TO DEFROST AND SHUTE OFF GOMETIME WHEN ACCELERATING DRLEHP SAYS THAT
HAPPENS - CUST HAS A NEW VEH SHE 18 AFRAID TO DRIVE - CLIST SEEKNG REPAIR FIRST AND FOREMOST PER
CUSTOMER, DEALER SAYS: - NOTHING WRONG WITH THE YEH CAC ADVISED: - FOR THE VEHICLE TORE
REPAIRED, THE DEALEREHIP WOULD FIRST NEED TO DUPLICATE THE BYRPTOM, - THIS WOULD: ASEIST THE

- DEALERSHIP N DIAGNOSING THE VEHICLE. - [F THEY CANNOT DUPLICATE THE CONCERN, THE DEALERSHIP
WILL BE UNABLE TO REFAIR WHAT THEY CANNOT FIND - ADVISE CUSTOMER TO CONTACT DEALERGHIP A5
BOON A% (INTERMITTENT) CONCERN IS NOTICED INFERENCE CASE Y. 4482




AN Action Detalle for smia

Prnt
WL TP S TKBTIN Year: X0 Hodal: ESCAPE Casac T7T4B32141
Mama: MK A Oweruer Btartus: Oviginal WBD: 2001-05-08
Symptow Deec: Primary Phone:
Rasson Deacs MISS INOURY - CER ORC Secondary Pho:
nene Typa: 01 INQUIRY el Sty CLOGED
Actiom: CUSTOMER FOCUS - LEFT MESBAGE TD CALLAADK
Dualur . .. Origin Desa: MARRUAL - CORREBPONDENCE CER
Odomisbet: Conarn Typr MARL '
Anaiyet Name: AMAN HASEBENER! Anslyal: AHASEBEN
Action Date: DAO22001 Action Theaa: 21,31.25.036 Action Daiw: No

MMIMMMHIM
First Nams Micle inithl LwtName DayPhone  Relmtionship

Commente CUSTOMER SAYE: VP SURVEY = CUST STATES VEH SHUT OFF WHILE DRIVING, DRL SAID NOTHING
WAS WROND Wi VEH- CUST VERY CONCERNED BUT DON'T KNOWWHAT TO DO » CUST BTATES AK SHIFTE
FROM PONTING @ YOU TO DEFROET AND BHUTS OFF SCMETIME WHEN ACCEL ERATING, DRLEHP SAYS THAT
HAPPENS . SHIFTER | PARK AND DRIVE ) TOOLONG AND N THE WAY PER CUSTOMER, DEALER BAYE: LITHIA
FORD OF CONCORD CAC ADVISED: CLISTOMER FOGLS - LEFT MESEAGRE TO CALLBACK 200> ANEWERING
MACHINE >b5> : :




. | ISSUE LIST
Last Handling -

Nama/ Vin/ Model Year and Vehicle [sene

hcumm | Reason Desc Gane No, . Lina Type

AA/20M 1FMYUOB 31 KCH0043 2001 EECAPE 02
cLOSED m-mm INFORMATION S




Al Action Detalle for lesus

Prigt
WIN: TFMYUOX 31KC40042 - Year 20H Madal: ESCAPE Camw; 7230420651
Nema; - | Oumer Btatus: Originel WD X01-07-10
Symplomn Desc: Primary Phana:
Fsanon Dase ICCD - CUSTOMER INFORMATION OMLY Becondary Pher
Daalar : Origla Desc: 1CCD
Odemeter: 1100 M Comm Typs: PHOME _
Analyst Name: SUNIL BOODHAI Analyst: SBOCD :
Action Dube: 0672472001 Action Time: 20.05.23,162 Action Datac Yes

MIMMIMFMMM ' -
First Name Middty kel LostMarns DuyPhona  Relationship

Commants CUSTOMER BAYE: NONE PER CUSTOMER, DEALER BAYS: NO RECENT CONTACT GAC ADVISED: 4CLD
OUTBOUND SURVEY CONDUCTED (NO COMCERNS)

Daia Elsrmont Nema Detx Value

Y
Y




Last Handiing
Date!
lasus Statua
17232003

CLOSED

1232003
CLOSED
a0
CLOGED

ISSUE LIBT
~ Name! “Vind Mode! Year and Vahicls lasua
Remsan Dasc Case No. _ Line Type
1FMCUD4181KF12000 2001 ESCAPE 0z
PRODIGOMP DUR/PERF - VEMICLE
1920500852
1FMOUDA181KF12000 2009 ESCAPE o2
RECAL LIONP - VEHICLE INVOLVEMENT 1520500802 :
1FMCAN4181KF12000 2001 ESCAPE -]
150800802

DEALERSHIF - UNABLE TO DUPLICATE
CONCERN _



AR Action Detaily for lssus

: Print
VRN 1FMCUO4 1B KF 12000 : Yoar: 201 Modek: EBCAPE ﬁﬂl:ﬁm
Name; Owrvirt Stmbux: Origieel WED: 20010200
Symptom Desc: INSTRINSPLAY ELECTRONIC Primasy Phona:
Raimon Dopse: PRODICONPE DURNPERF - VEHICLE QUALTTY Secondary Pi!
s 02 INFORMATION Inaus Status: Ct ORET
Actlon: ADVISE INFO WALL BE SENT TQ DLR; CONTAGT CRM
Daaliar; (12020 MARKWOOD FORD-MERCURY, NC. Qrigin Deaz LS CONCERN CASE BASE
Odomalar: 20000 M Comm Type: PHOME _ .
Anpiyst Name: CHRISTNAHOLT  Anslyats CHCLT
Action Date; 01252003 Action Time: 175041876  Actlon Dabx: No -

Comments CUSTOMER SAYS: DISPLAY ON RADIO DOESNT WORK -DOME LIGHTS AND HEADUIGHTS WORK
INTERMITTERTLY PER CUSTOMER, DEALER BAYE: -NONE CAC ALMSED: - WE RECOMMEND THE REPAN BE
PERFORMED BY A FORD/ALM DEALERSHIP - INFORMATION WILL BE SENT TO DiR, CUSTOMER SHOLULD GONTACT
CRMWSERY MGR INFERENCE CASE I0: 4331

ERRC-027 ma1]




All Action Detalla jor Isaus

Print

VI: 1FUCLH4 1B 1KF] 2000 Yaar; 2001 dodel ESCAPE  Ceee: 1320590852

Home: Owner Stalus; Criginal WaD: 2001-02-059

Sympinm Desc: GENERAL INOURIER REQUESTMON-VEHICLE RELATED  Primary Phone:

Reason Desc: RECALL/ONP - VEHICLE INVOLVEMENT Sezondary Phor

Beaim Types 02 INFORMATION lsmms Biwhum: CLOSED .

Action: ADVDE CUSTNOFEASATTHE TRIE

Dawler; (2020 MARKWOOD FORD-MERCURY, INC. Qrigin Dawo: US NQUIRY CASE BASE

Odomater: 20000 M| Comm Type: PHONE _

Anuiyyt Mame: CHRISTNAMOLT  Analyet: CHOLT

Action Dete: 01232003 . Action Tiee: 757 40,041 Achion Data: No

Call information if Different From Vahicls Owner:
First e Wicidiw Initial LastNems OayFhone  Relationship
ELZABETH ' LARK SPOUEE

Cotmmuiris CUSTOMER BAYS: -SEEKING INFO ON D201 -WANTS TO KNOW IF TS ANEXTENHON ONTHE
WARRANTY FOR THE VEH PER CUETOMER, DEALER BAYE: -MONE CAC ADVIEED: - VEHICLE I8 NOT INVOLVED N
ANY FIEELD S5RVICE ACTICN/CUSTOMER SATISFACTION PROGRAM AT THES TIVE. - IF N THE FUTURE YOU WiSH
TO CHECK AND SEE IF YOUR VEHICLE HA2 ANY OFEN SAFETY OR EMIESIONS RECALL S PRESENT AHD WOULD
PREFER TO LUSE AM ELECTRONIC MEDRUIM, THES INFORMATION IS ALBO AVAILLABLE AT WWW.FORD.COM, CLICK
ON CONTACT US, THEN ABIK KATE AND CHODSE RECALLE AE THE TOMC,

PSRRI e e et SADVISED CUAT. THAT 02601 15 AN EXTENSION OF

THE WARRANTY ON THE BGR PRESSURE EENSOR INFERENGE CASE ID; 1040

.m?m:




All Artion Detalls for b

Print
Y {FMCUM1 BT 200N : Yaar: 2001 Modal: EBCAPE  Cumez 1324600852
R - Ovatie' Btirtian: Origingl WED: 20010208
Symptom Dasc: STALLIGUITS AT IDLE ALL ENGINE TEMP Prinary Phwona:
Reapon Thmc: DEAL ERSHIP - UNABLE TO DRIPLICATE CCONCERN Secondmy Phot
L1 ) i 02 NFORMATION loous Bintue: CLOGED
Action: DEALER CANT RESCLVE CONCERN F THEY CANT DUPLICATE THE CONCERN
Deakar; 02920 MARKWOOD FORDMERCLRY, INC. _ Crigin Dese: LIS CONCER CASE BASE
Oclomuter; 13000 MI Comm Type: PHONE
Anslyat Harme: SABRINA KNKSHTS Analit SKNIGHTE
Astion Dule: 08/2002 Aclon Tims; 050353081 Action Delec No
Caller Information i Diffeent From Y¥ahick Dwner '
Flawt Kamne Middig inltini Lasteme DOayPhome  Falstionship
ELIZABETH _ LARK ' SPOUSE

Corsments CUSTOMER BAYS: -VEH KEEPS SHUTTING OFF ON HER, IN ALL CONCITIONS -T ALSD HAS A NO START
PROBLEM -CUST ALMOST GOT INTO AN ACCIDENT BECAUSE OF THIS -CUST HAS NO STEERING WHEN THIS
HAPPENS -CLUST WANTS TO FIND OUT IF THERE I3 A KNOWH PROBLEM YWITH THIS -CUST WANTS THIS FIXELD -
=CUST WOULD LIKE ANCTHER PHN # TO TALK TO SOMEONE AT THE CORPORATE OFFICE - AS NOT HAPPY WITH
ANSWER PER CUBTOMER, DEALER SAYS: MARKWOOD - HAVE NOT BEEN ABLE TO DUPLICATE THE GONCERN -
NOTHING SHOWING ON THE DIAGNDSTIC -THEY SPOKE TO THERE TECH HOTLINE STILL WAS UNABLE TO
DUPLICATE CAC ADVISED: - FOR THE VEHICLE TO BE REPAIRED, THE DEALERSHIP WOULD FIRET NEED TG
DUPLICATE THE SYMPTOM. - THIS WOULD ASSIRT THE DEAL BREHIP N DIAGNOSING THE VEHICLE, - F THEY
CANNCT DUPLICATE THE CONCERN, THE DEALERSHIP WILL BE UNABLE TO REPAIR WHAT THEY CANNOT FIND -
ADVISE CUSTOMER TCCONTACT DEALERSHIP AB SOON AS (INTERMITTENT] CONCERN IS KOTICED

s s s | F OFMED) CUET THAT THE BEET THING THAT EHE WOULD NEED TO CO 1570 BTAY IN CONTACT
WITH THE OLRKEIP - AS THEY HAVE ACCESS TO THE TECH HOT THAT WOULD GET THE INFC FIRSY - ON HOW TO
REFAIR VEH JNFORMED CLIST THAT WE DONNOT HAVE A PHN # FOR THE CORPORATE OFFICE - ALL SUST
RELATIONS ARE HANDLED AT THIE DEFT INFERENCE GASE I: 4882




THES PAGE IS PRESENT
TO ACCOUNT FOR

A NUMBERING ERROR

ERBZ-8ZT Dals



Last Handling

[sus Status
A7 R003

1772003

ISSUE LIST

Nam Vin/ Model Year und Vehicle lssue
Reason Deac Casa No. Line . Typa
1FMCUC4181KESETN 2001 EBCAPE 02
MEE‘GHDEIEE WORK INPROGRESE ~ J6randid2
_ © FMCUDA10IKESET04 2001 ESCAPE ]
Mﬁ- ANA DEI'ED GO780042
1FMOUOHG1KEBETD4 2001 ESCAPE 2
PRODICOMP DURPERF - VEHICLE QUALITY 56700142 '
2 FMCUOMEIKEDATOY 2001 ESCAPE 04
PRODQICOMP DURPERF - HEMHL
ASSISTANCE Sora00i2
- IFMCUHE1KEDST 2001 ESCAPE L
AWA - WITHIN CRITERIA, REQUESTING
TN SATRON142
: " 1FMCUMHBIKEDE?D4 2001 ESCAPE ol
MIEC INGURY - GENERALIOTHER _ EATOOD142

ER2-227 pg1s



Pt

VINE 1FMCUO4 1 81 KERGT Year: 201 Hodal: ESCNPE Gana: GITEO0N 42
. Cwner Stalua: Original -~ WHD; 2000-11-18

Amalyat Name: WA MAXWELL Arsalyst: NMAXWELL .
Action Date: DUON2M08 ActionTime: 174247.288  Action Daka: No

'BIIIIIMHM From Velvicls Owner: .
Flrnt Marma | Micidla Inial LmtNsma Doy Phone  Ralsllonship

BAYE: »E-MALL CASE #570502= GUET E-MAIL: RALBANOIOPTONLINE NET E-MAL DATE:
1A17/2003 12:20:16 PMCLIST CLAIME: | WOULD LIKE ALL INFORMATION REGARDING ANY PROBLEME WITH
ESCAPE. BAD TREATMENT AY SERVICE DESK. RUDE AND HELPLESS SERVICE COUNTER. NONNFORMATIVE
RS, CUSTOMER SERVICE I8 DEFINITELY NOT JOB ONE. IF THIS iS5 BLUE OVAL SERVICE
OVAL SERVICE CENTER IE LIKE. HOW DO | CONTACT WILLAM FORD? PER

V& CAC ADVISED: EMAIL - WIP - BCHEDULED GALL BACK

EAD2-227 3818




AH Action Detalle for esus

Erinl
WM 1FMCLOA A 1KESS 70 Yoar: 201 Modal: ESCAPE Casac SEFOO0142
Nams Ovwmar Stetus: Crighal WaD: 2000-11-14
Bymplom Desc: STALLIGUITS AT IDLE ALL ENGINE TEMP Primary Phone:
Ressen Deae: AWA - MWA DENED Becondary Phona:
Isalm 02 INFORMATION lesus Binbus: CLOSED
action: ADVISE CUST VEHICLE IE BEYOKD WARRANTY: NO ABEISTANCE
Dianler: 03954 TOWER FORD INC - Origin Desc: US COMGERM CABE BARE
Odomuler: Comsve Type: PHONE
Analyst Name: LEONMARD SS0NKD  Analyst: LESONKD
. Action Diabe: 01472003 Action Tima: 101206882  Acton Dete N
Callu nfocnsation f Difterant From Vahlols Owe

First Narsa Middis inktlal LatNams DayPhons  Reletionship

Comments CUSTOMER SAYS: =CUST WANTS TD SPEAK TO A SUPERVIBOR. »-GLIST SAYS THAT HE HAS SPOKE
EVERYONE POSSIBLE AT THE DLRSHIP FROM THE SRY MOR, PARTE MR AND EVEN TRIED TO REACH THE GM
BUT NEVER GOT A REBPONSE BACK. =CLIET BAYS THAT THE STILL STALLS AND NOTHING ON THE VEH WORKS
FROM THE STEERING TO THE BRAKEH TO THE BEAR SHIFT. wCUST SAYS THAT THE VEH |6 GOING TO BE THE
CALIEE, OF HIS DEATH. aCUST SAYS THAT HE HAS A CLALIS WITH HIS LAWYER THAT DUTLINES A BUET THAT F
CUBT DIES TG FRESENT THE INFORMATICN AND FILE TO A COURT TO SUE FIORD MOTOR CREDIT. =CUST SAYS
THAT THES 1S AN ONGOING ISSUE FROM THE BEGINING OF THE MONTH. =CLIST SAYS THAT THE OMLY SOLUTION
THAT HE CAN LIVE WITH 13 SOMEDNE REPLACING HIS VEH, FER CLSTOMER, DEALER SAYS: -sNONE  ~
. GONTACTED CAG ADVISED: - | HAVE REVIENED YOUR SITUATION AND UHFORTUNATELY, THERE ARE NO

- WARFUANTES, FSACEP ON YOUR VEHICLE THAT WOULD PROVIDE ABSISTANCE FOR THIS REPAIRL CUST SAYS

TMTHEHEMLLMWTFNEHNTE&UHTLHEGETS#WHTFEPHHE INFERENCE

GASE IDx 5413

ER32~A2T 8R17




All Action Dotalls For Jsaus

Prin

VIRt {FMCUO4 | BIKERRTOL Yoar; 2004 Wodel: ESCAPE  Cams: SGTH00142
Name: b Owner Statuw: Criginal WRD: 200¢-11-16
Symptom Deec: STALLIOLATS ACCELERATION ALL ENGINE TEMP Primary Phona:
Razsen Deas: PRODICOMP DLURPERF - VEHICLE QUIALITY Secondary Phons:
Insme 02 INFORMATION insue Biatuy: CLOSED :
Antion! ADVIEE INFO WILL BE SENT TO BLR; CONTACT CRM .
Dealer: 03654 TOWER FORD ING Origin Dame: LIS CONCERN CASE BASE
Ocdomater: 21000 M Comm Typs: PHONE . ]
Analyst Rame: STACY BROWN Ansliynt SBROWH
Action Dale: 081772002 Action Time: 120050058  Action Data: Na
Calier Informetion i Different Fremn Vighicls Duner:

- FirstNam bbdices Bnitiad : LastNwne DxyPhoma  Relslonehip

Comments CUSTOMER 2AYS: mCUETOMER 18 CALLING BACK WITH THE SAME COMPLAINT AS BEFORE sHAVE
REPORTED THIE CONCERN TO THE NEWEPAPERS »COLILD NOT CONTACT DLR. BUE TO TME RESTRANTS
WWM?.WWHWWHMWEKWN%MWMDMEMEW
THE VEH IN TODAY = ﬂUSTBTﬁTEEﬂﬂTHEEthTFEﬂ.RmHFCHBEME
mmmmnmmmmmmummm& BCHOOL PANCIPAL
DEALER SAYE: TOWER FORD ING: GAG ADVISED: - WE REGOMMEND THE REPAR BE FERFORMED BY A FORDAN
DEALERSHIP - INFORMATION WLLL BE SENT TO DLR, CUSTOMER SHOULD CONTACT CRIASERV MOR INFERENCE
CASE ID: 4391

ction: VEHICLE INFORMATION :
Dwabit: (13854 TOWER FORD NC Origin Desc: MANUAL - PHOME C8R

Odomptats 21000 W Comm Type: PHONE
Analyst Harme: STACY BROWN Anaiyel: SEROWNME
Action Dataz DEHT002 Action T $2.00 50,008 Action Data: No

Coller Information f Diftatent From Vehicls Ownar :
Flat Nama : Miicila initial .Lﬂﬂlll DwyFhosa  Reistionship

Commants CUSTOMER SAYS: =l WANT A COPY OF THIS FILE EiTHER PRINTED AND BENT TO ME, OR DO | HAVE
TOGET MY LAWYER TO CALL YOU FOR A COPY??777? PER CUSTOMER, DEALER BAYE: CAC ADVIBED: mADVIBED
CLST THAT CRC I8 UNABLE TO PRINT OR E-MAL A COPY OF THE DOCUMENTATION FRON HIS CALL cADWISED
CUST THAT IF HIS LAWYER |5 REQUESTING ANY INFO, HE WOULD HAVE TO CONTAGT QUR CONSUMER'S
AFFAIRS DEPT

TAB2-¢27 0s18



AN Aotian Dataln for lsaus

Print

VI 1IFMCLGTEIKESES M Yaar: 2001 Hotsl: ESCAPE  Case: BE7DO0M42
Nama: i Oweer Stalu: Originel WAD: 2000-11-18
Sympiom Dese: STALLGITS DECELERATION HOT ENGIHE Prinary Fhoms:
Rasson Desc: PROD/COMP DURPERF - REGIONAL ASSISTANGE Sacandary Phoma:
leaus Type: 04 REGION Inous Blalue; CLOSED
Aotion: ADVISE CUSTOMER OF DEALER'S RESPONSE
Dealyr; (3654 TOWER FORD INC ' Qrigin Dasc: US CONCERN CABE BASE
Odomaeter: 18000 M Comm Typs: PHORE
Anatywt Nev: YVONNE LATTY Ansiyst: YLATTY
Action Dats: 04/30/2002 Action Time: 10£3.33.205  Action Data: No
Caller Inforemiion f DRTerent From Vshicls Owner:

First Norme Wil intig) LastNams DayPhons  Ralstiveship

Comments CLUSTOMER SAYE: EXTREMELY UPSET -VEH HAD NO BRAKE, STEERING AND ACCELERATION -HAVE
CONTACTED HIS LAWYER, THE HOSPITAL, SCHOOL PRINCIPAL SHOULD YEH HAG AN ACCROENT PER CUSTOMER,
DEALER SAYS: NONE CAC ACVISEL: -CUST HANG BEFORE S0LUTION WAS PROVIDED REFUSED TO PROVIDE
CEL NUMBER FROM WHICH HE WAS CALUING ON
= «0BC RENE KASS, SERV MGR -PREVIOUE CONCERNS WERE INTERMITTEN -WITH NO CODES, REPAIRE WERE
DOME AS PER BSM AND TECH HOTLINE -CURRENTLY THERE 1S A CHECK ENGINE LIGHT AND CODES -WILL BE
CONTACTING TECH HOT LINE FOR FURTHER ASSISTANCE -CUST |8 PROVIDED WITH A LOANER.

~ WE SPOKE TO THE SERVICE OEPARTMENT AND HAYE *
CONFRMED THAT YOUR VEHICLE HAS NOW BEEN TO THE DEALEREHIF MULTIPLE THAES - WE HAVE
DOCUMENTED YOUR GONCERN AND WILL SEND A COPY TO YOLR DEALERSHIF REQUESTING FURTHER
TECHNICAL ASSISTANCE - YOUR CRIWEERY MGR WILL CONTACT YOL AS BDON AS THEY HAVE MORE
INFORMATION INFERENCE CAEE ID: 5408

Action: PART ON ORDER

Dealer: 03854 TOWER FORD INC ' Origin Desc: DEALER
Oeloater: 19000 MI Cammm Typet VISIT

Analyst Nane: RENE KASS Anaiyet RHASSZ

Aution Dabe: 060172002 Aatlon Thne: 00.42.20.502 Action Data: No

Comments VEHICLE GHECKED, ORDERED PURGE VALAVE AND VAPOR MANAGEMENT VALVE AS PER CODES,
CONTACTED CSM TQAPPRAIRE OF SITLATION

Acton: DOCUMENT ADDITIONAL MNFORMATION '
Dealar: (3054 TOWER FORD INC Oripin Destz DEALER

Odomaber; 19003 MI _ Gomm Typs: VISTT
Action Dwbs: D0A2002 _ Action Thes: 10.40.11 Action Dete: No

Comsmanty VEHICLE REPAIRED A PER CODER, REPLACED WMV AND PURGE YALVE, REPLACED AL,
ROADTESTED 50 MILES, CHECKED BRAKING SYSTEM AS PER CUSTOMER REQUEST, REFLACED WEAK WASTER
CYLINDER, CUSTOMER PICKING UP VEHICLE TODAY, 6-3-02

-




. istione UNABLE TO CONTACT CUSTOMER 3 TMES

Dwadas: 03854 TOWER FORD ING . Oright Dewc: FIELD ORGANZATION
Odomater; 19000 14 _ Counn Typa: PHONE

Analyst Name: MICHAEL JORNSON  Analysk MIOHN143

Action Dube: 061212002 Aoion Time: 171422408 Aution Dati Mo

Commants DLRSHIP HAS LEFT MESBAGES ASKING CUSTOMER TO CALL IF THEY STILL HAVE PROBLEM. 7O
DATE, DLR. HAENT HEARD FROM CUETOMER




AR Action Detalls for Issue

. Pring
VI | FMCLIO 8 TKESS TN  Year: 201 Modal: ESOAPE Cawe: 557000142
Namw:t | Ovenar Btetws: Originel Wb 2000-11-16
nmn-:srmmmmmznmms TEMP Primary Phona:
Rasson Denc: ANA - WITHN CRITERIA, REQUESTING ANA : Sacondery Phons:
lasua Type: 13 CONCERN Insma Status: CLOSED
Ackion: ADVIRE CUSTOMER OF DEALER'S RESPONSE
Dealer: TOWER FORD INC Drigin Daso: U3 CONCERN CASE BASE
: 18000 M Comm Typar PHOME
AnalystName: NATASHA SEATON  Anfyetz NSEATON
Actien Date: 040172002 Aation Timwe: 10.57.30.777 Mﬂmﬂll.lh
Callar informiion H Diffsrent From Vahiols Ownar:

. First Nema - Widdle Initinl : LestNems DayPhena  Relationship

CUSTOMER SAYE: -WHILE DRIVING DOWN A HILL APPLING THE BRAKES GENTLY THE BTEERING
WHEEL STARTED TO GET BTFF AND THEN LOCKED UP - LIGHT DID ROT TURN GREEN CLIST WOLLD RAN INTD
ANOTHER VEH -FINALLY THE CLST WAE ABLE TO JERK THE STEERING HURTING BACK, SHOULDER AND NECK -
THIE |5 THE THIRD TIME LOST POWER, STEERNG AND BRAKE -GONTACT NHTEA, LAWYERS AND THEY SAID
THAT THEY WILL DALL CUST BAGK -CLAIMS THAT THE MHTSA HAS {8 NGIDENTS WITH THIS 2001 ESCAPE -0VIST
NO LOMGER WANTS THE VEH; NO LONGER FEELS SAFE WITH THE VEH; WANTS THE DLRSHP TO TAKE THE VEH
BALK AND GIVE MOMEY BACK PER CUSTOMER, DEALER, SAYS: TOWER FORD OF GREAT NECK -CLAIMB THAT
THE P BAID THAT THEY REPAIRED THE YEH; THEN THE CONCERN HAPPENED AGAIN -CLAIMS THAT THE
CAWHER G0 THAT THIE IS A SERVICE IBSUE, TRANSFERED CUBT TO SERVICE -CLAIME THAT THE DLRSHP HAS
- NCT CUST TO LET CUST KNOW WHAT 15 GOING ON WITH VEH CAC ADVISED: - | WOULD | ME TO BE
YOUR TE IN THIS SITUATION. TO ENSURE YOUR REQUEST RECEVES PROPER CONSIDERATION, PLEASE
ALLOW ME TO RESEARCH THIS FURTHER. - IS THERE A TIME THAT I3 MOST CONVENENT FOR ME TC CONTACT
“YOU? —p ADVISED CLIST FORD GQAL 15 TO REPAIR THE VEH -0BK: TO DLRSHP BPOKE TO RENE S84 WHO SAID
THAT HAS JUST SENT QUIT 558 TO REPAIR THIS GONCERN; WILL BPEAK TO RER ABOUT CUST CONCERN -
CUST OF THE FOLLOWING -ADVISED CUST THAT REG WILL MAKE FINAL DECSION IN REGARDE TOHIS
MATTER AND DLRSHP WILL CONTACT WHEN THEY HEAR FROM REG -PROVIDED CUST WITH FMCC NUMBER
INFEREMNCE CASE ID: 3417




All Action Dutalle for lsse

Erint
Yoar: 201 Modst: ESCAPE Casac 57000142
Ownar Bistus: Original WED: 200-11-18
Primary Phonm:
Remson MIEC BCQUIRY - GENERALIOTHER Seconcary Phons:
lssua Bishr: CLOGED
Action: GUSTOMER FOCLUS - WIP - SCHEDULED CALL BACK

Drigin Dese: MANUAL - CORRESPONDENCE CER
Comm Type: SURVEY
JITENDRA TANEJA  Antlyst: JTANEJA
Action Time: 184139410 Action Daix: No

Wddelntisl - LestNeme OuyPhoms  Relsilonship

CUSTOMER SAYS; me———URVEY=——s== =FEFL3 THAT EVERYCKE FROM THE OWNER TO THE
PEQPLE ARE RLUDE, UNCARMG, LLMANNERED, UKNCLEDJIEABLYY, LWBYMPATHETIC, DBNCXIOUS,
«THEY ALSD FEEL THAT A RENTAL CAR WHICH IS PROVIDED SHOULD BE OF EQUIVALENT CLABS .
SHOULD NOT BE PUSHING TO BRING N A VEH FOR A FACTORY DEFECT AS WEL) AS THEY FEEL THAT
BE PAID FRO THE INCONVINIENCE AND THE TIWE =THEY HAVE ALREADY TAKEN THE VEH TO THE
DEPT 4 TIMES AND HAVE EXPRESSFT) THEIR CONCERN AS THEY DONOT FEEL SAFE TO DRIVE THE VEH
DATE THEY MAVE NOT RECEIVED ANY REPLY BACK FROM THE CWNER OF THE DLRSHIP NOR FROM

IN THE SERVICE DEPT PER CLUSTOMER, mw&mmmmmw&m
WIF - SCHEDULED CACL BACK,

FOCUS = BAILED HALLMARX CARD

Comm Typa: SURVEY
me: JTENDRA TANELL  Anslynt= JTANEIA )
2002 Action Tinwe: 17.48.54.952 Aclion Deta: No

Origin Desc: MANUAL - CORREBPONDENCE CBR.

If Diffarent From Vehicks Ownar: :
Flent Nama Midcis Initial LoatMama DwyFhons  Relstionahlp

CUSTOMER. SAYE: —wwe =B RYEYmex=—x cFEELE THAT EVERYONE FROM THE OWNER TO THE
PEOPLE ARE RUDE, UNCARMNG, LLMANNERED, LIKNOLEDGEABLW, UNSYMPATHETIC, DBNQIIOUS,
wTHEY ALBO FEEL THAT A RENTAL CAR WHICH (8 PROVIDED BHOULD BE OF EQUNVAL ENT Gt ASS
SHOULD NOT BE PUBSHING TO SRING IN A VEH FCH A FACTORY DEFECT AS WELL AS THEY FERL THAT
LD BE PAID FRO THE INCONVINIENCE AND THE TIME =THEY HAVE ALREADY TAKEN THE VEH TO THE
DEPT 3 TIMES AND HAVE EXPRESSFT) THEIR CONCGERM AB THEY DONCT FEEL SAFE TO DRIVE THE VEH
DATE THEY HAVE NOT RECEVED ANY REPLY BACK FROM THE OWNER OF THE DLRSHIP HOR FROM

I THE SERVICE DEPT PER CUSTOMER, DEALER SAYS: TOWER FORD MNC CAC ADVISED: CUSTOMER
MALED HALLMARK CARI) AR BUBY BIGNAL




ISSUE LIST

""‘uml ; ¢ Name/ vind Modol Year and Vehicle lssus
) Rewson Desc Case No. Line Type
an? . | SFMYUMI11KFB3M3 2001 ESCAPE @
CLOSED|  PRODUCT- NEGATIVE FEEDBACK HFTI0R
" _ AFMYUD {KFS204 2001 EBCAPE a2
DEALERSH - UNABLE TO DUPLICATE '

GONGERM MM7TI002




Al Action Detalls for lesue
Prit
111KFA3M3 Year: 20MH Maodel: ESCAPE Capa: 1414002
Ownar Status: Onginal WD 2004-01-10

Priary Phomi;
Gacondary Phax
sue Sinbus: CLOSED
CUSTEMER THE FEEDBACK HAS BEEN DOCUMENTED

208 TAMIAMI FORD INC Orighn Diec: L3 INQUIRY CASE BASE

T 183 M Comm Type: PHONE
AnalystName: NANCYDIRICO  Analygl: NDRKCO
1 N 772002 Action Time: 11.0041.71 Action Dats: No
Cafwr| ¥ Diffurent From Yehicle Owns:
Flret Nane Whdcile Inkthal LestNsma DayPhons  Relablonshlp
JACK , RYAN - PARENT

b VLGOS TCUSTOMER SAYS: -DALGHTER WAS DRIVING OVER THE BRIDGE, ANDY THE DASHLIGHT GAME

RENT SENGUER WAS REPLACED AND | AM LOGKING ON THE REPAIR RECEIPT AND ITE THE SAME PART AND
RITHAT WAS MADE PRIOR -DAUGHTER DOES NOT FEEL SAFE DRIVING -HO CONCERNS WATH THE VEH

CULD LKE TO REGISTER A COMPLAINT AND WANTS FORD T KNOW ABOUT THIE CONCERN ABDUT MY
PER CUSTOMER, DEALER 34Y8: -TAMIAMI FORD SERVIED THE VEH-REFLAGED AN ENISSION GONTROL

FaATICN HAS BEEN DOCUMENTED -ADY CX THAT THERE ARE RO RECALLS OR C8P ON THIS VEH -
CONCERN HAS BEEN DOC iN OUR RECORDS F THERE 15 ANY FURTHER INFD ON THIS IBSUE, YOU WOULD BE
NOTFED -ADV GX THAT THE VEH I8 STILL WITHIN BUMPER T B\ MPER WARRANTY -ALSO HAVE AND ESP-
CARE THAT YEH HAS ADDITIONAL WARRANTY COVERAGE INFEREKCE CASE |D: 887 '




AH Actien Detalls for st

Print
“II:1FH‘£‘UH111KFBHH Year; 2001 Modet EBCAPE  Caee: 141471002
Name: Owner Sulus: Origlnal - W3D: 2001-01-10
Sympiom Desc: STRAHANDLING FUNCTION LOBS OF STRG Prinury Phona:
Rasyon Dettz DEALEREHP - UNAELE TO DUPLICATE CONCERN Sacondary Phot
[T 02 INFORMATION oud Statwi: CLOSED .
Aotion: DEALER CANT RESOLVE CONCERN F THEY CANT DUPLICATE THE CONCERN
Danter; (04288 TAMUAMI FORD INC Orighn Dese: US CONCERN CASE BASE
Ddonsater: 18000 M| Comm Type: PHONE
Angiywt Nene: INGRIDMCLAREN  Analyst: IMCLAREN
Action Dabe: Dt 02002 Action Thew: 11.200044  Action Dela: Mo
Callwr Information ¥ Different From Vehlcle Owaer :
First Nama Middie [nitial LwiName DsyPhons  Rulaliceship
T JADK RAYAM 2173r0esd PARENT

Commante CUSTOMER SAYE: - ONE DAY LAST WEEX WHILE DRIVING DOWN A CITY STEERT THAT VEHICLE
POWER GTEERING JUST STOP WORKING THE ENGINE WAS STILL RUNNING - WHEN THE VEHICLE WAS BROLGHT
INTO THE DLRSHP THEY WHERE NOT ABLE TO DUPLICATE THE CONCERN. - CUSTOMER 15 BEEKIGN TG FIND
QUT IF THIE 15 A COMMON CONCERN PER CUSTOMER, DEALER SAYS: CAC ADVIBETY: - FOR THE VEHICLE TO BE
REPAIRED, THE PEALERSHIP WOULD FIRST NEED TO DUPLICATE THE SYMPTOM. - THIS WOULD ASSIST THE
DEALERSHP N DIAGNOING THE VEHICLE - IF THEY CANNOT DUPLICATE THE CONCERN, THE DEALERSHIP
WILL BE UNABLE TO REPAIR WHAT THEY CANNOT FIND - ADVIBE CUSTOMER TC GONTACT DEALERSHF AS
SOON AJ (INTERMITTENT) CONCERN 19 NOTICED INFERENGE CAJE ID; 4462




- | ISSUE LIST |
LaetHiandlng. Named V¥ Nodel Yearand Veticle lseua
lsue Status 'Reason Desc Cass No, : Line Typs

1272002004 _ EMVLIOSIXINC30088 2001 ESCAPE o

CLOSED WD RGET-LOST 1TIB411142

B/2R/2002 ; ' ' 1AIYLIMANIKCI0988 2001 EBCAPE M

GANGEL - DEMAND LETTER C s

CLOSED 'PRODVCOMP DURYPERF - VERICLE GATY  S7TIEA1142

EAEZ-§27 828




Al Action Detxls for lsave

. Print
VIN: TFMYUO041 X1KE-38608 Yoar: 2001 Wodek ESCAFE  Capaz 1715411142
MNama: ¥ Owner Bixtu: Originel WBO: 20041012
Eymplom Dasc: STALL/QUITS AT CRUISE ALL ENGINE TEMP Primury Phone:
Raason Desc: DSE-REPLACEREFUND ROBT-LOST CONFID IN VEH Sacondary Phor.
) L]k ) lnai Blshoa: C1LOBED
Action: OPEN-OTHER PROVIDED APPLICATION-NC ORAL PRESENTATION
Dealer: 07459 MG CRACKIN FORD : Origin Deaa: DEMARS
Odemater: 7500 M| Contien Typa: WAL '
Analyst Name: MIKE CONTRERAS Analyst: M-CONTRE
Astion Dale: 11082202 Action Timg: 09.402.11.208 Action Data: Mo
Gomments ELIGIELE: ENGINE STALLE -
Anrtion: DEMARS MALS REQUESTS FOR DEALER REPCRTS
Dwaler; 07450 MC CRACKIN FORD Origin Deac: DEMARS
Odomater: TO00 Mt Comm Typs: MAIL
Analyst Nasna: CAMPAU , JANIE Analyet JCAMPAL) '
Action Date: 112052002 - Action Thee: 46.03.00.181 Action Detx: Yus

Commums O COMMENTS AVALARIE
Duta Clonent Nanme Diata Viiue

DEALER NAME MCORAKIN FORD
DEALER NAME - MCKNIGHT FORD

Mémmmmum Ovigin Desc: CONBUMER AFFAIRS - DSR
Odomatw 76K M Comm Type: OTHER

Amatyst Hame: NILE SCHWARTZ  Analyst JSCHWALT
Action Duis: 111202002 Action Timic 1348.11.847  Action Datec Mo

Commants PITTSBURGH 12-13

Action: DEMARS RECEIVES DEALER REPORT

Daalers 07459 MG CRACKIN FORD Origin Deac: DEMARS
Oudlormnator: 7800 M Comm Typs: MAK.

Ansiyst Nems: CAMPAL , JAME - Analygt JCAMPAL

Aclisn Dala: 1171 82002 . Action Time: 15.2&.12.‘&:1& Acticn Data: Mo
Commenis MCCRAGKIN FORD




Action: DEMARE FOLLOW-UP CALL TO DEALER FCOR DEALER REPCRT

Dasier; 07459 MC CRACKIN FORD Ovigin Deac: DEMARS
Oconeber: 7500 MI . Comm Typa: PHONE _ ' '
Analyst Nama: CAMPAL , JAMIE Anniyat: FCAMPAL :

Action Dxte: 12002/2002 Action Thes: 16.50.22.048 Action Dats: Yes

Gomments HO COMMENTS AVALABLE

Dwin Elomsent Naew ' Data Valus
DEALER NAVE  MCXNIGHT FORD
Actlorc RECORD DETALS BOARD DECISION « NO FURTHER ACTION
Deater; 07408 MG CRACKIN FORD Orligha Dasc; DEMARS
~ Odoweter: TS0O MI Comm Typa: EMAL - :
Anatysl Nana: CANDY RUEHL Anslyst: CRUBHL
Action Dale: 120202002 Action Thaw: 10.57.50.852 Action Dety; Yeu

Cesnmants BD FAILED TO IDENTIFY A ENG WHICH wOULD IMPAIR THE UVE OF THE VEHICLE REGARDING
CONSUMER?S CONCERN OF STALLING, BASED ON CONSUMERTS ORAL PRESENTATION THAT THERE HAVE
BEEN NO RE-OCCURENCES OF STALLING CONCERN SMNCE REPAR OF 1mmmmmmm
HISTORY FOR THAT DATE, BD THEREFORE BEI'EHII'EEHFA. REQUEST DENIED,

Puia Elamant Nama ' Oatn Valua
MAME OF BOARD ' PITTE
MEETING DATE ' 12432002
DECISION LETTER DATE 1247-2002
40 DAY DELAY CODE , 15

DRAL HEARNG YEB




Al Action Detells bor lasue

Prink
m:1mnm1mm fll':ﬂlﬂ Modek: ESCAPE Gn:m!mid!
Maeg ' Owner Biatus: Original WapD: Xxr-10-12
Sympilom Desc: STALLIQINTS AT CRUISE ALL ENGINE TEMP Primary Phons:

Resson Desc: £ - DEMAND LETTER Beondiry Pho
s Type: 4 REGION [vame Btatus: CANCEL
Anbon: OPEN REAION CONTACT
Origrin Deac: CONSUMER AFFAIRS - CONSUMER

Daalar: 07458 MC CRAGKIN FORD INTERVENTION
Odomalas: 4220 Ml Comm Type: MAL
Annlyst Nomu: TRAZY Analyet: TRUSIE

Action Thoe - '
Action Dete: 050622002 08,26, 96,024 AgHion Dala: N

Gammants *“DEMAND LETTER DATED 472902 *=C| RECBVED BAND** 0| )STOMER STATES: VEHICLE
STALLS WHILE DRIVE APPROX, 30 LIPH "CUSTOLER SEEKE: REPURCHASE OR REFLACEMENT OF VEHICLE.
wmmwmmmmmmmmmm SENT THE CUSTOMER AN
ACKROWLEDGEMENT™

Action- LETTER FAXED TO REGION
Origin Deac: CONSUMER AFFAIRS - CONSUMBR

Daaler: 07458 MG CRACKN FOAD (RTERVENTION
Oclomater: 4220 M Gomm Typs: MAIL
Analyst Nama; TRACY
_HJH'I' Anstyat: TBUSH3
Action Time

Acton Dele; DSOADNN? 00.40.03.067 Ackion Drtx Yos
Commants NO COMMENTS AVAILARIE

Duin Elomant Name Dxla Value

RESION MULBRER Al

DATE RECEVYED Di-DS-2002

TME RECENVED DE=A0002

DATE FAXED [35-08-2002

TME FAHD 06310002
Actiom CANCEL [55UF
Desler; 07450 WG CRACKN FORD : Ovigin Deac: FIELD ORGANZATICN
Odometer: 4220 M| Comm Typs: PHONE -
Anshyst Namu: BELOTE, PAUL (P.8) Analyet; PEELOTE ,
Action Dabe: 28202 - - Action Tess: 10.25.27.908 Action Dabi' No

Gomsments | GALLED THE CUSTOMER O/24/2002. GONFIRMED WITH HER THAT N0 OTHER STALLING CONCERN
EXISTS. RELLIESTED THAT IF ANCTHER CONCERN QCCURS, TO CONTACT DEALERSHIP AND REQUEST THAT
THE BERVICE MANAGER CALLS ME TO INBPECT.




All Action Datalle for lsse

Piint

VI 1PMYLIOADKEI0503 Your: 201 Model: ESCAPE ~ Camsx 1715411142
Nz ME Ownar Status: Original WDz 201-10-12
Symptors Descs STALLIOUITS AT CRUISE HOT ENGINE Primacy Phone: -
Reason Dasc: PROD/COMP DURPERF - VEHICLE OUALITY Secondary Pher
e 02 INFORMATION Isaue Statue; CLOSED
Action: ADVISE INFO WILL EE BENT TO DLR; CONTACT CRM _ .
Daaler: 07459 MC CRACKIN FORD Origin Desc: US CONCERN CASE BASE
Odomaler: 4000 M Coimm Type: PHONE
Analyst Mame: HERMAN MCPHERSON  Analyst: KNCPHERS
Action Debe; 04242002 Aclion Time: 19.5212.800  Actiom Datac No
Callar information I DEferent Fram Vghicl Owmer:

First Name Middls Initial LastNema ~Dey PFhone  Reintionship

Cormments CUSTOMER 9AYS: - THE VEH JUST STALLS - IT HAS DONE THIS 3 TIMES - KNOWS THAT THIRIS A
PROBLEM - WANTSE TO KNOW WHAT FORD WILL DO ABOUT THIE PER CUSTOMER, DEALER BAYS: - NONE CAC
ADVISED: EMHDHWREEMWEMWF-WMH&E
SENT TO BLR, CUSTOMER BHOULD CONTALT CRIWWESERY MGR INFERENCE CASE ID: 4561




Last Hundling
Daisd

lssuo Stutus
R A2002

2002
CLOSED

ISSUE LIST |
Nemw Vil Model Year and Vehicle  lusue
Remeon Dasc - Cass No. Une Typo
1FACUOHMINESE02 2002 ESCAPE 06
DEB-REFDPURCH PRICERQET-DLRGANT  an 1o |
] ) - 1FMCUDH1324BO0202 2002 ESCAPE - 0B
RAY - NUMBER OF REPAIR ATTEMPTS 41321872




All Action Detalfs for lsave

. Erind
VI {FMCLUIOA 2CBOR2ND Year; 2007 Modek EGCARE  Case: 411321372
Nama: e Cwmar Stulus: Original WBD:, 2002-02-08
Symptom Dasc: STALLIQUITS ACCELERATION ALL ENGINE TEMP Primary Phanas: -
Raason Desc: DSR-REFD FURCH PRICE ROST-OLR CANT REPAIR Sacondmy Phona:
lsouis Typs: 06 D38 naua Btstes: CLOSED
Acfiore OPEN-OTHER PROVIDED APPLICATION-YES ORAL PRESENTATION
Dealor: 01345 BiLL MARSH FORD ING - Origia Deac: PHOENX GROUP
Odomater: 3608 M Comm Typs: MAL
Analyst Hane: C WEAKS Analyst 2598CW :
Aotion Date: 052 Action Thee: 11.25.32.733 Action Data: Ha

Commants CLUSTOMER STATES CONCERNS WITH VEHICLE HAVING PROELEMS WITH ENGINE STALLS, TWO
REPAIR ATTEMPTS HAVE BEEN MADE OM THE VEHICLE. CUSTORER SEEKE TO HAVE THE VEMICLE REFUNDED.

SHARCH

Action: DEMARS MAILS REQUEETS FOR DEALER REPORTS

Dealar: (1348 BAL MARSH FORD NG " Drigin Dame; DFEMARS
 Ondtinalen; 3590 M © Comm Typs: MAIL
Ansiyet Nema: FELICITA LAZL Analyst: DBAGFL
Aotion Dats: ONZ02002 Action Time: 18,1257 61 Action Datec Yee
Commaents JS

Dain Elammont Namne ~ DutaValue

DEALER NAME BiLL MARSH FORD
Dualer: 013435 BELL MARSH FORD ING - COrigin Dywe: COMSUMER AFFAIRS - 15D
Odometer: 3500 M Comint Typa: MAL _ .
Annlyet Name: ALLISE JOHNSON Analpats 4T26A)
Action Date: DS2/2000 mrunmm Acion Date: Ha

mmeanﬁmm_

Action: DEMARS RECETVES DEAL FR REFORT

Dualar; 01348 BLL MARSH FORD NG {iigin Desc: DEMARS
Odomater: 3580 M| _ Gomm Typs: FAX

Anslyst Nema: ECHROEDER, JESSICA Analyst: J-ECHRX

Aption Deber: 05/30/2002 Action Tima: 44.10. 42704 Action Dete: Ho
Comneniz BE | MAREH FORD

mmmmmmnm ‘JB-IGLEEFUI'IJ

Daalar 01345 BILL MARSH FORD NG - Qeigin Desg: PHOENIX GROUP
Oclanale: 3599 M Gomm Type: EMAL _

Analyst Nama: SHAYWN LEWIG Analoet S-LEWZ3

Action Dabe: DAANZ o Action Thee 143742252 Action Deta Vs

Comaments CONCERNS: ENGINE STALL REQUEBTE: REFUND DECIIONREPAIR AT 10 CENTS PER MILE TO
WILEAGE OF FIRET REPAIR OF CONTERN {2,97%; RO 325208). PROBLEM 18 A SAFETY CONCERN, AND (T BTLL
EXISTSTPER THE CLISTOMER PRESENTATION OF 8M2.02



Detz Elwment Kawe Duta Vel

NAKE OF BOARD TREV
MEETING CATE 06-58-2002
DECISION LETTER DATE 06-21.2002
- 40 DAY DELAY CODE 1]
ORAL HEARING YEB
Acion: ACCEFTANCE FORM RECEWVED - ENCEPT CALIFORNIA
n-hrmmauwnmrmnm _ Origin Deacs DEMARS
Odomaler: 358 M| Coman Type: MAN,
Artabyst Nttt RYAN CHARLES Anslyst: R-CHARL?
Action Dabe: (7A4/2002 Action Tima: 12020090 Action Catx: Ves
Comments ENTERED BY JAMIE
Dati Element Kume Dty Valua
DATE OF ACCEPTANCE {DATE ON A/R FORM) 07-01-2002
Action: BOARD-DIRECTED AWARD COMPLETED
Daber; (1348 B L MARSH FORD ING Ovigin Dusc: CONSUMER AFFAIRS - DB
Ddometer: 3509 M) Comen Type: MAL. .
Anabyst Mame: ALLISE JOHNSCOK  Analyet: 47258
Aciion Dar: 0752002 Aotion Time: 11.1557.960  Action Dats: Yea

Ganmants NO COMMENTS AVAILABLE _

Datn Elammant Hame | Deta Valua

DATE AWARD PERFORMANCE COMPLETED 07162002

COST OF AWARD 0715202

30 DAY DELAY CODE 07162002
Action: AV CHECK RECEVED N CONGUMER AFFARE
Daaar: 01345 BILL MARSH FORD INC Origin Dess: CONSUMER AFFARS - DS
Odlometer: 3306 M| © Goutwn Type OTHER

Amalyst Hame: MITRE, KELLY (KL} Anslyst; KMITRE
Action Dats: DBEI2002 Agtion Thme: 11.41.07.217  Action Data: Yee

Comments NO COMMENTS AVALARLE

Dot ElmnentMems . Daka Vlue

DATE CHECK RECEIVED | eI52002
AcHion: DEALER PAPERWORK RECD IN CONSUMER AFFARS
Dealer: 01343 BILL LARSH FORD INC Orlgin Desc: CONSUMER AFFAIRS - DER
Odemansr: 3588 MI Comm Type: OTHER - :
Anglyst Neme: MITRE, KELLY (KL}  Analyst: KMITRE
Action Dete: 084 3/2002 Action Timy: 14,25 38218 Action Data: Yas
Comprnin NQ COMMENTS AVAILABLE

Dtn Elarsant Mame Diaka Vakow

DATE PAPERWORK RECD 08-08-2002

ERA2-027 6333




Action: RAY CHECK RECEIVED IN CONSUMER AFFARS

Dealer; 012345 BILL MARSH FORD INC
Odomeber: 3369 M|

Analysi Nama: MITRE, KELLY [K.L}
Action Date: 081 32002

Communts NO COMMENTS AVAILABLE
Daia Elsmant Nams

DATE GHECK RECEIVED -

Origin Dasc: CONSUMER AFFAIRE - D38
Can Type: OTHER

Analyst: KMITRE '
Action Thoe: 142441911 Action Dutw; Yes

Dt Vilua




. . All Action Dutalls for insus

: Print
VIN: 1FMCUO4122KE06202 Yoar: 2002 Mode: EBCAFE  Caex 411321572
Hame: MRS Ovtir Stubiy: Origingl -~ WAD: 20020208
Symplom Deac: STALLAOUITS ACCELERATION HOT ENGINE Primary Phona:
Remon Desc: RAY - NUMBER OF REPAIR ATTEMPTS Secondary Phose:
[ 05 RAY lesue Btsfue: CLOSED
Actio: OPEN CASE FOR DSB REFUND - OWNED
Daaler: 01245 BILL MARSH FORD NG mnu;u:mm-mm
Odometer; 3556 W Comm Typa: MAL
Analyat Name: ANTHONY
WEAKLAND AMT:-:EM.A
Agction Date: 0712002 1‘ m‘““ Aclion Duty: Yas
Commanta NO COMMENTS ADDED
Data Bemant Nama Dala Vaios
UPLOAD DATE . (462002
TAG # 2585160
VEHICLE VALUE AMOUNT 15700
NET LOSS AMOUNT RiIE2
DEVIATION FOR MILEAGE AMOUNT
_ DEVIATION FOR UPGRADE
DEVIATION FOR OVERALLOWANCE
. DEVIATION FOR NEGATIVE EQUITY
DEVIATION FOR OTHER
 Actior: RECORD CHEGK BSUANCE FOR DEB REFUND _
Dealar: 01345 BILL MAREH FORD INC | menm-mlm
Odometer: 2688 M| Gomm Type: MAL
Anetyst Mama: GROCE, Analyet: D-GROCEZ
Artion Thin:
Action Date: 081272002 10512825 Action Daxr Yas
Consments NG COMMENTS AVAILABLE
Dets Elament Name Data Value
CHECK REQUEST DATE 06012002
CHECK ISSUE DATE 08-02-2002
CHECK AMOUNT 2168187
CHECK AMOUNT 500853
CHECK AMOUNT
CHEDK AMOUNT
CHECK # . 0002463
CHECK # 0002487
CHECK# -
PAYEE CITIZENS EQUITY FEDERAL C. U.
PAYEE KATHLEEN COSTELLO

PAYEE
. : PAYEE




. . ISSUE LIST -
Laat Handfing Data/ Nama/ Vin/ . .
lsaue R B Caso No. Iludul’fwmdmlalal_lnl lnsua Type
N0 1FMOUD4142KBE3195 2002 ESCAPE o
CLOSED MISC INGURY - C3R 0BG TEB722 :

. arm— )




Al Action Detalls for leave

. Prink
VI 1FMCUD142KBE3185 Yar Madal: ESCAPE Cay: TIEHIOTZE
Nums: MF Cumer Btxiua: Criginal WaD: 2002-04-05
Sympiom Desc: ' Primary Phons;
Resson Daec: MISC INCUIRY - CER DBO Sacondary Mho.

lnaue Type: 01 NQUIRY i tton; CLOGED '

Action: CUSTOMER FOCUS - LEFT MEBSAGE TO CALLBACK

Odometer: Comm Typs: MAL '
Aralyst Name: EVELINE BOODHAI  Analyet: EROODHA|
Action Dete: 0312002 Action Time: 20.25.08.152 Action Data: No

Callet infonmation I Diflersnt Froem Yahicls Cwnm;
Flrgt Namn iNddia Initied LestHame DayPhons  Raletionship

Cammants GLUISTOMER 5AYS: LETTER DATED 02M4)02 -CUETOMER SAYS THAT SHE PLACED DRIER FOR
VEHIGLE 10202001***VEH WAS DELIVERED /307 VEH STALLED AT 500 MEES ON 128202 AND THE OL AND
ENGME INDICATOR LIGHT GAME ON-YEH WAS TAKEN TO WILLIAMS FORD -CUST WAS ADVIBED THAT THE
VEHICLE JUST HICCUPEL AND THE VEHICLE 19 JUST ADJUSTING T0 THE CUSTOMER ACCELERATION AND
DECELERATION. THE GUETCMER |5 DISAPPOINTED THAT THE VEHICLE WAS NOT PLACED ON THE DIAGNCSTIC
MACHINE AND TESTED FOR THE CONCERN. PER CUSTOMER, DEALER SAYS: GAC ADVISED: “~=~0aG T0
CUSTOMER BY "TUSTOMER FOCUS DEPT CAC ADVIZED THAT LETTER RECENED IF CUETOMER SHOULD HAVE
- ANY QUESTICNS OR CONCERN -CAC LEFT MESSME FOR CUSTOMER TO CALLEACK




Last Handfing
Data/
leaus Status
242002

CLOSED
2142002
CLOSED

ISSUE LIST

Neme/
Raason Dasc
DEALERSHIP - DEALER REFUSING
SFRVICE
3

PROCYCOMP DUR/PERF - VEHICLE
DUAALITY

Vin/ Model Yeur and Yehicle lasue

Caso No. Line
IFMYUMISZCIDR2 2002 ESCAPE
o002
SFMYUGHSZKCIONZ 2000 ESCAVE
1604374G2

Type

o



AN Action Detalls for lesus

. Prit

VIN: 1EMYLIOHB2KCO1002 Your: 2002 Model: ERCAPE ~ Caes: 1604970452
Nama: MR Owner Statue: Orignal WaD: 2002-01-12
Sympion Deso: STALLOUME ACCELERATION HOT ENGIKE Primary Phone:
Resson Desc: REALERSHIF - DEALER REFUSING SERVICE Beoondary Phos
aun 1 NOURY lesue Siahm: CLOGED _
Acon: ADVISE CUBT SITUATION WILL BE REVEEWED - _
Dasler; 07410 DAY FORD Origin Desc: LS CONCERN CASE BASE
Odomvader: 350 M| Comm Typs: PHONE _
Anshyst Mama: RODCLFOYAP  Anslyst: RYAP
Action Debe: THL002 Action Tima: 18.44.42 775 Action Datx: Mo
Callar informralion f Different From Vehlcles Owner: -

Arsd Nt Nideia nlal LeetNsme DayPhons  Relationship

Cosenants CUBTOMER EAYS: - VB STALLED ON CUST - CONTAGTED DEALER - LA DEM ERSHIP REFUSED
TOSERYIGE VEH BEC DID NOT BUY VEH THERE PER CUSTOMER, DEALER BAYS: MCCRACKIN FORD 7200
MCKNIGHT RO PITTESURGH, PA 15257 TEL: (4127331-6960 - POLICY THAT ONLY VEM THAT I8 BOUGHT THERE
WOLILD BE BERVICED CAC ADVIEED: - ADVIEE CUSTOMER THAT SITUATION WL BE REWEWED FURTHER -
NOTE TO C8R: PLEASE HAVE YOUR TEAM LEADER LOOK INTO THE IGEUE-DEALERS MUST PROVIDE WARRANTY
SERYICE UNDER THE SALER AND SERVICE AGREEMENT QBG TO DEALER, - SPOKE WILIOHN CRM - FORD LIKES
TO HAVE VEH SERVICED AT BE1LLING DEALFRGHIF FOR THE FIRST 12 MONTHSH 2000 MLES - COLLD GET
APPOINTMENT FOR CUST, BUT DEALEREHIFS CUST WOULD HAVE PRICRITY INFERENCE CASE ID: 4741




Al Action Deialls for ks

Print
VIN: 1FMY UM EZKCO1 082 _ Year: X2 Model: ESCAPE  Cami: 1804370452
Mame; Mt Cwnar Stalue: Criginel WaC: 2002-01-12
Sympilon Desc: STALLIQURTS ACCELERATION HOT ENGINE Primwry Phons:
Rsason Dees: PROD/CONF DURPERF - VEHICLE QUALITY Baoondery Pheu
nous Type: 02 NFORMATION isaue Siatwe; CLOSED
Action: ADVISE INFO WILL BE SENT TO DULR; CONTAGT GRM
Desalar: 07410 DAY FORD Origin Deac: UB CONCERN CASE BASE
Cdomeler: 840 MI Commn Type: PHONE
Analyet Nams: RODOLFO YAP Ansiyst RYAP . i
Action Date: 021472002 Achion T 184442183 Action Data: No

Gomments CUSTOMER SAY3: - VEH BTALLED ON GUEST - HAPPENED WHILE DRIVING DOWHHILL - WOULD LIKE
YEH REPAIRED PER CUSTOMER, DEALER SAYS: DAY FCRD 5850 WA PENN HWY MONROEVILLE, PA 15148 TEL
{412) £58-0800 CAC ADVISEL: - WE RECOMMEND THE REPAR BE PERFORMED BY A FORDA M DEALERSH -
INFORMATICM WILL BE BENY TO DLR, CUSTCMER SHOULD CONTACT CRMIBERV MGR INFERENCE GASE ID; 4501




. ISSUE LIST
- Last Handling
Date!

Named ~ Vind Hodsl Year and Vehiclo lesue
lnsus Status Reason Deec Caso No. Linw Type
B0 1FACUOSTEZKARSSH 2002 ESCAPE _—
CLOGED RAV - NUMBER OF REPAR ATTEMPTS G141 70522
SN2 _ 1FMCUD3192KAD3600 2002 ESCAPE )
CLOSED PRODIKCOMP DURSPERF - VEHICI F 01L& ITY 1613170632
2242002 e {FMCUDY B2XADES -

PRODNCONP DUR/FERF - KNOWNND FIX AT
CLOSED e . 114170832




" Action: RECORD CHECK ISBUANCE FOR LEMON LAW ELIGBLE REFUND

All Action Detalis for eua
Wik 1FMCLHS T RAKASIS00 Year: 2002 Model: ESCAPE  Cams: 1644170512
Name: Owreer Stalum: Orighial  WED: 2AXH -10-3t
Symptom Peec; SPARK KNOCK IDLE ALL ENGINE TEMP Primary Phone: '
Reason Desc: RAY - NUMBER OF REPAIR ATTEMPTS Bacondary Pho
lssus 03 RAY honise Sathus: CLOSED .

Artion: OPEN CASE FOR LEMON LAW ELIOBLE REFUING - OWNED _
Orighu Deac; CONAMWER AFFAIRS - REACOLIRED

Dealer: 00077 FAMRWAY FORD NG VEHIGLER
Ocdomeler: 7063 M| Comm Typa: MAL
mmwm ANTHONY. Amsiyat: AWEAKA
Action Dats: 0V30/2002 111225524 JAction Dutn; Yea
Commants NO COMMENTE ADDED
Datx Elsrment Nome Dala Yaiue
UPLOAD DATE - 0002002
TAD# . 2478069
VEHICLE VALUE AMOUNT 17500
NET LSS AMDUNT 9368
DEVIATION FOR MILEAGE AMOUNT
DEVIATION FOR UPGRADE
DEVIATION FOR OVERLLOWANCE
DEVIATION FCR NEGATIVE EQUITY
DEVIATKN

Origin Dese: CONSUMER AFFAIRS - REACQUIRED

Deaber: 00577 FAIRWAY FORD NG s _
Ansiyat Nase: H
CYNTHIA . "“"”'::'m
Action Dats: 0SXY2002 Illu?“-.ﬂ 063 Action Deiw: Yoz
Comments NO COMMENTS AVALABLE

Data et Nere Datn Ve

CHECK REQUEST DATE 08-30-2002

CHECK ISSUE DATE 08-03-2002

CHECK AMOUNT 1B608.55

CHECK AMOUNT 208100

CHEGK AMOUNT

CHECK AMOUNT

CHECK # _ o818

CHECK# 52818

CHECK :

CHEGK# |

PAYEE FRCC-HASHYILLE SERVICE CENTER

PAYEE  THOMAR WOODBURY

PAYEE

PAYEE




" Al Aotinn Detalle for lesus

Print
VIN: 1FMCLIOZ 182KAR3600 Your: 2002 Model: ESCAPE Cams! 1844170532
Nerme: i cmmmees Owar Btatuee Orgined  WEBD: 200%-90-31
Bymptom Dasc: Primary Phone:
Ruawon Dasc: PRODICOMP DURPERF - VEHICLE QUALITY - Secondary Pha
Issue Type: {2 INFORMATION loman Salow; £1L.OSED :
action: BUPPORT DEALERGREQION'S DECISION
Dsaler: BORT7 FAIRWAY FORD INC : Origin Desc: US CONCERN CASE BASE
Ocometer: 7112 M| Coinm Typaz PHONE
Analyet Nawss: DARLENE MAE DIARK)S  Analyst: DDIARIDS
Action Date: 08172002 Action Thc 163008841  Action Dtw: No
Callar Information if Diffsreat From Yabicle Owner: _
Flrst Nana Wil InBial Lagtiasy Dy PMhone  Relatisnahip

Commants VLCO?TYCLISTOMER SAYE: - NO CURRENT MECHANICAL CONCERNS - YEH KEPT ON CYING WHILE
CUST 19 DRIVING IT - HAD PREVIOLIS FIVE REPAIRS ON THIS COMCERN - ON THE LAST REPAIR WHICH WAS
THURS, 06/13, DLRSHP REPROGRAMMED THE COMPUTER - VEH I3 NOT STALUING SINCE LAST THURBDAY -
CUST I5 UNHAPPY WITH THE VEH - TWO WEEKE AGQ, GEN MGR 15 WORKING YWTH FORD TO GET HER ANOTHER
VEH - CUBT FEELS DLRBHP IE NOT INFORMING HER OF WHAT THEIR DOING PER CUSTOMER, DEALER SAYE; -
CUST |6 DEALING WITH MR SZEMORE - GEN MGR IS WORKING WITH FORD IN GETTING HER ANOTHER VEH
it . CRC OBC TO DLREHP: - BPOKE WITH SERY MOR FRED
SIZEMORE WHD BAID YEH WAS NOT THERE FIVE TIES, WAS OMLY BEEN THERE TWICE FOR THIS CONCERN,

. YEH HAS BEEN REPAIRED} AS OF LAGT WEEX « HE |5 WORKING WITH FORD REP N TRYING. TO GET CLST OUT OF

THE YEH BUT THERE 15 NO GUARANTEE, WEL. SPEAK WATH FORD REF TODAY & HE WRLBEAT THEDLR N 3 TO
4 DAYS, WILL CONTAGT CUST IN AN HOUR CAC ADMBEL: - INFORMATION DOCUMENTED - FORD) BUPPORTS
DLR/REGHON DECISION - ADVIEED QUET AS PER CONVERBATION WITH THE DLRSHP {NOTE: CRG TO MANL 350 AJ
PRINDLE CERTIFICATE TQ CUST AS PER CUST DIFF PILOT) INFERENCE CASE ID: 1815




All Action Detalls fof Lt

Print
VIN: 1FMCLUOM R2CAH3500 Yoar: 2002 Modak ESCAPE  Cama: 1614170532
Namn: " Cwer Btatus: Original ‘WD 2001-40-31
Symptomn Desc: STALLAQUITS AT CRUISE HOT ENGINE Primaty Phon:
Reason Deptz PROCUCOMP DURPERF - KNOWIHO FLX AT PRESENT Bacondmsy Pho-
Isaue 02 MFORMATION hesua Stetiw: G CSED
Action: ADVISE CLIBT NO REPAIR PROCEDURES AVAILABLE
Dot DOSTT FALRWAY FORD INC Orijyin Degg: LIE CONCERN CASE BASE
Odometer: 3100 M| Camm Type: PHONE
Analyst Name: KEITH GREGORY BOGLE ~ Analyat KBOGI F
Action Duta: 0207 | . Ation Thees 170231895  Action Data: No
Cullar Information i Diffsnst From Yehicls Owner
First Nama Micicls Inital Lasteme DuyPhons  Felatiosship
SUBANNE WODDBLRY SPOUSE

Commenty CUSTOMER SAYS: - THE CUST GTATES THAT THE COMPUTER ON THE VBH HAS BEEN SERVICED 2
TIMES, IT CAUBES THE VEH TO SHUT DOWN COMPLETELY. FIRET OCCURED ON FEE, 12112 - THE VEH RELEASED
ON THURS, FEB. 1402, AND [T HAG REOGCLURED TODAY, - CUST SEEKING A PERMANENT REFAR TO THE
PROBLEM. PER CUSTOMER, DEALER SAYS: LBERTY FORD, MBR SPOKE TO CUST, I8 AWARE OF REQCCURANCE
OF PROBLEM AND 8.C. 3 REPAIR RULE WILL ATTEMPT TQ REPAR ONCE. OPEN REGION CONTACT. GAC
ADVISEL: - THE DEALERSHIP HAS INSPECTED YOUR VEHICLE AND |3 AWARE OF YOUR CONCERN - WiE HAVE
CONFIRMED THAT FORD ENGINEERING 16 CURRENTLY DEVELOPING A REPAIR PROCEDURE - PLEASE BTAY N
CONTACT WITH YOUR DEALEREHIP FOR ANY UPDATES - THEY WILL CONTACT YOU AS SO0N AB A REPAR
PROCEDURE BECOMES AVALABLE - (ROTE TO CBR: IF CUSTOMER AZKS FOR TMEUMES, NFORM THEM THAT
WE HAVE NOT BEEN PROVIDED WITH ANY TIMESL INEE, AND TO ETAY [N CONTACT WITH THER DEALEREHP]

- THE CLST TOLD TO KEEP N TOUCH WITH FRED

SIZEMORE TOUCH. MFERENCE CAZE ID: 5401




Lot Handing
Dabe!
Issue Status
WX02

CLOSED

. Name!
Raason Dosc

PRODICOMP DUR/PERF - VEHICLE

QUALTTY

| ISSUE LIST
Vin' Model Yearand Yehicls lmsue
Casa No. Ling Typs
IFMYUOHSZKBZITEL 2002 ESCAPE 02




All Action Datall for s

Print
ummmmmmm . Yaar: 2002 Model: ESCAPE Casae BB0ERA0G
Oumer Stwtursz Originnl WaD: 20H-12-22
WMETWMMHQTEM Primery Phona:
Reason Desc: PRODICOMP DURPERF - VEHICLE GUALITY Sacondary Phot
lesus Typa: 02 INFORMATION iaue Siatus: CLOSED '
Aation: ADVISE INFO WLL BE SERT TODLR; DﬂﬂTﬁGTmH
Dwaler: 01304 CAC FORD 8ALES, INC. - Origin Deso: L& CONCERN CASE BASE
Ocdomaler: 3500 M| Bo-lTlpnPl-IJHE ' :
Analyst Numa: ARLENE PEARCEELLIOTT  Anslyett APEARCE
Action Dats: 0402002 Action Thme: 10.54.18.7%8  Action Det: No
Caller Infonmation if Different From Vahicls Owner :
First Nems Midsa initind Lagt Nums Ouwy Phome  Ralationship

Gommanta CUBTOMER BAYS; -CLIST SAVE THAT B8 VEH 15 STALLING -CUST SAYS THAT IT HAPFY 3 TIMES
SINCE HE BOUAHT THE VEH -CUST SAYE IT HAPPEN TODAY -CUST BAYS HE 15 CALLING TO MAKE A COMPLAN -
‘CAIST SAYS THAT HE HAS AN APPOINTMENT WATH THE DLR TOMORROW PER CUSTOMER, DEALER BAYE: NONE
CAG ADWSED: - WE RECOMMEND THE REPAR BE PERFORMED BY A FORDAM DEALEREHIF - INFORMATION WiLL
BE EENT TO DLR, mmmmmﬂmmmmmmnm




Last Hundiing

lssue Stabus
14002002

172002

M 172002

ISSUE LIST

Name/
Rungon Dosc -
LEGAL - OTHER ATTORMEY DEMAND

DEALERZHIP - UNABLE TO DUPLICATE
CONCERN

LEMORM LAY, CLUST MENTIONS - DATA
ONLY

Vi Mode! Year and Vehicls lssue
Casa No. Line Type

1AMYUO 100ADE121 2002 ESCAPE ar
1676050712

{FMYUOHDADG 121 2002 ESGAPE 02
1878050702

1FMYURI E2KADE2Y 2002 ESCAPE - o
HT80S0702




Al Action Delally for lesue

: . Print
VG 1FMYLI04 D2CADE 121 Your: 2002 Model: EACAPE Casa: 16750B0TY2
Hamw; : Ownir Sialur Originel WaD: 2001-10-03
Symplom Dewe: STREHANDLING STEERING COLULIN Priwery Phona:
Raczson Dese: LERA - QTHER ATTORNEY DEMAND Sacorsly Plor
e ] 07 LEGAL inaua Sabus: CLOSED )
Action: DPEN LEGAL CONTACT - ATYCRMEY DEMAND :
Daalar: 01308 HOPKIMB FORD INC Origin Dasg; CALITIGATICN PREVENTION-FRONT DESK
Odometar: 13443 M Cowmim Typa: FAX,

Anatyst Newns: CHERIE LEXCH Analyst: CLEICH
Aclion Dale: 10/0/2102 - Action Tima: 05.58.51, 720 Aclion Daly: Yen

Comtwnts ATTORNEY DEMANDPsaesssassstis Eo% RECEIVER 10-08-02 ATTORNEY ALLEGES
CLEENT HAS HAD VEHICLE SERVICED FOR A DEFECTIVE STEERING COLUMN, RELAY SWITCH, VACLABM HOBE, -
CHRONIC STALLING AND SHAKING CONCERNS. ATTORNEY DEMANDE CONTACT FROM FORD REPRESENTATIVE.

Datx Elsment Name Daim Yelua

MAME OF LAW FIRMS KINMEL & SLVERMAN PLC.
ATTORNEY NAME ' ROBERT M. SILVERMAN
ATTCRNEY PHONE KUMBER 2155432585

Action: MAKE OUTBOUND CALL TO ATTORNEY

' Origin Desc: COMSUMER AFFAIRS - LITIGATION
Dewler: 01308 HOPKING FORD NG Pk e

Oclomeeter; 13493 W Comm Typss PHONE
Analyst Nare: VALMA, ,
e Anstyst: VSANDERS |
Action Dusec 10y11i200z  Acon Time: Action Datx: Yeu
Commants LPA CONTAGTED CUSTOMER ATTORNEY ADVESED WILL REEEARCH CASE.

. Dt Elument Name Dals Vekse

CONTACT PERGON KIMMEL & SLVERMAN

Action: MANAGERENT APPACVAL OF OFFER -

Origin Dewe: CONSULIER AFFAIRS - LITHSATION
Dasjer: 01308 HOPKINS FORD INC PREVENTION

Odometer: 1MB3M  Gos Typec OTHER
B ame: BLL Anviyst: BERLUPS

aomeony  Aetion Thees ,
Action Date: 10302002 (¥ o Action Dsta: W

Ceuprents TEAM LEADER APPROVAL TO OEFER A YEHIGLE REPLACEMENT/REFUNGD BABED ON THREE REPARE
FOR A STALLMNG t2GUE. F3E NVOLVEMENT.




Actioec OFFER.

Quigin D CONGUMER AFFAIRS - LITIGATION
Dasder: 01308 HOPIING FORT INC PRVENTION |

Odometer: 13453 MI . Gomm Typa: PHONE
Analyst Kame: VALMA
Acton Tims:
Action Dabe; 10712002 115690224 Action Dubs: Yeu

Gomments LA REVIEWED CASE WITH SM, STEVE JENET. WILL OFFER CUSTOMER GOODWILL
REFUNCYREPLACEMENT...WILL FAX LETTER TO CUSTOMER ATTORNEY

Daia Efssvert Nome Dala Value
PROJECTED § AMOUNT *

Agtion; FINAL CASE DISPOSITION . Co-
Ovigin Desc: CONSUMER AFFAIRS - LITIGATION

Desler: 01308 HOPKNSFORDING Crghn Daec:
Odometer: 1340310 Comm Type: FAX

Ansiyet Nama: VALMA Antiyat: VEANCERE

SANDERS Action T

Action Dotec 1100002 Aion Time Action Data: No

Commenis CUSTOMER ACCEPTE OFFER OF RERLACEMENT




AN Action Datalle for lssus

Frinl
VIRE 1FMY1NL 1 BKADETH Yoar: 2002 Modek EECAPE  Cmes: 1575050772
N Owaer Statva: Original WAD: 20011003
Symptom Deps: STREHANDLING RIHCTION Primary Phom:
Reason Desc: DEALERSHIP - UNABLE TO DUPLICATE CONCERN Secondmry Phos
Inpus {2 NFORMATION inauy Biwtuw; CLOSED
Action: DEALER CAN'T RESCLVE CONCERN ¥ THEY DANT DUPLICATE THE CONCERN
Dealer: 01308 HOPKING FORD NG Origin Dasc: U8 CONCERN CASE BASE
Odometer: 5000 M Comm Type: PHONE
Analyet Namg: JANET LEE Anglyat: J EF
Action Dalw: (3M 172002 Artion Time: 18.35.20.082 Action Date: No
Caller lnfonmaiion ¥ Diffesant From Vahicia Owaer; .
Firat Nume Micdie Initial Lest Merva  DeyPhone  Relstionship

mmmmnumws:mmmmmmmmsrmmmmmmmm
APPT WAS MADE AND CUIST STOPPED: AT THE STUP SUGN AND THE ENGINE SHUT OFF -CUST TOGH VEH N AND
DLR REPLACE POWER STEERING RACK ~CUST RECEVED VEH BACK AND [T STARTED SHAKING AND VIBRATING
BADLY AGAIN -DLR SAID IT WAS A LOOBE VACCUUM -f BACK IN FALL THIS HAS BEEN FIXED] -THIS PAST FR1
MARCH BTH X02- CLIBT STARTED ETALLING 30-35 MPH AND VEH GHUT OFF AND STEERING GOT REALLY TH3HT -
ENGINE LIGHT WENT ON -VEH STARTED BACK UP -ON THE WAY HOME IT HAPPENED AGAIN -DLREHIP
CONTACTED CUST AND COULD NOT DUPLICATE CONCERN PER CUSTOMER, DEALER SAYS: HOPKINS FORD ING
CAC ADVISEDY: - FOR THE VEHICLE TO BE REPAIRED, THE DEALERSHIF WOLLD ARET NEED TO DUPLICATE THE
BYMPTOM. - 5 WOULD ABSIST THE DEALEREHIF IN DIAGNGEING THE VERICLE. - F THEY CANNGT DURLIZATE
THE CONGERN, THE DEALERSHIP WILL BE UNABLE T REFAIR WHAT THEY CANNOT FIND - ADVISE CUSTOMER
TO CONTACT DEALEREHIP AR SOON AS (INTERMITTENT) CONCERN IS NOTICED INFERENCE CATE L 4432




M Action Datatle fof lssus

Brint
VEE 1FRYUGH102KAQ0STH Yaar: X002 Model: ESCAPE  Caze: 1076050702
Karne; MF Ownir Statusy: Originad WaD; 2001-10:03
Bymptom Deec: Primary Phons: :
Resncn Deacz LEMON LAW, CUST MENTIONS - DATA ONLY Secondary Phor
oz 01 INQUIRY Il Stwhyc CLOZED
Action: PROVIDE INFORMATION ACCORDING TO PHRASEOLOGY
Dealer: 01308 HORKING FORD INC T Origin Desc: US REDIRECT CABE BASE
Ol owsatar: 000 MI Comm Type: PFHONE
Anlyst Name: JANET LEE = Anaiyet: AFE
Aution Diale: (371172002 Action Thae: 12352 774 Action Datw: Mo

Comments GUSTOMER SAYS: HF CUST DOES NOT GET SATISFACTION WITH THESE REPAIRS FROM THE DLR THE
LEMON LAW WOLLD BE AN OPTICN HE 13 LOCKING INTO TO PER CUSTOMER, DEALER SAYS: CAC ADVISED; -
LELION LAWE ENABLE AMERICAN CUSTOMERS TO TAKE BPECIFIC LEGAL ACTION AGANGT VEHICLE
MANUFACTURERS FOR NOT HONOURING A NEW VEHICLE WARRANTY: ALL 60 STATES N THE LL8. HAVE LEMON
LAWS, ALTHOUHIH THE LAWE VARY FROM STATE TD ETATE - TO THE EXTENT YOUR STATE LAW ALLOWS, FORD
MOTOR COMPANY REQUIRES THAT YOU FIRST SEND US A WRITTEN NCTIFICATION OF ANY DEFECTS OR NON-
CONFORMITIES THAT YOU HAVE EXPERIENCED WITH YOUR VEHICLE - THIS WILL GIVE U8 THE DPPORTUNITY TQ
MAKE ANY NEEDED REPAIRS BEFORE YOU PURSUE THE REMEDIER PROVIDED BY YOUR STATE'S LAW - BEND
YOUR WRITTEN NOTIFIGATION T FORD MOTOR COMPANY CUSTOMER RELATIONSHIP CENTER 15800
EXECUTIVE PLAZA DRIVE DEARBORN, MICHIGAN 48121 - NOTE TO CSR: REMEMBER TO ALBO USE THE PRODUCT
CONCERN CASE BASE ACCORDINGLY TO DOCUMENT THE VEHICLE'S CONCERM(E]." -ADVIZED CUET THE STEPS
TOGETTING VEH FLRED -ADMISED TO GIVE DLREHIP A CHANCE TO REPAIR YEH FF THEY CAN DUPLICATE THE
CONCERN -ADVISED CUST OF OTHER OPTIONS - DLR CAN CALL TEGH HOTLINE AND AS WELL TECH HOTLME

. (OULD REQUEST A REGIONAL SERVICE ENGINEER TO COME LOOICAT VEH INFERENGE GASE ID: %3




ISSUE LIST

Last Handiing Name/ VN Model Year and Vehicle
lanue Stalus Reason Desc Casg No. Line

12002 : 1FMCUH EKE245{1 2002 EECAPE

SLOSED REUMMR PURCH PRICE ROST-DLR CANT AN

102002 FUCUOSIS2KBE11 2002 EBCAPE

CLOSED RAY - NUMEER, OF REFAIR ATTEMPTS 480882172

BA20/2002 1FMCUOAIKE4E | 2002 EBCAPE

CANCEL DSB8 - APPLICATION REQUEST S808EM T2 '

s 5



All Action Detalis for leaun

VI 1TFMCL0I 162KB24511 Year: 2002 Modak ESCAPE  Ceme: 400882172
Name; W Owmer Stalu Orighal WeD: 2001-12-01

Symplom Desc: STALLIOUITS AT IDLE ALL ENGINE TEMP Primary Phone:

Rasgon Demc: DSE-REFD PURCH PRICE ROST-DLR CANT REPAIR Secondary Phons:

1] : 05 D28 Insion Sadus: O DBFD ,

Action: OPEN-DEALER PROVIEED APPUCATION-NO DRAL PREEENTATION

Daaler: 00243 TEAM FORD OF MARIETTA Ovigin Desa: DEMARS
Odomeler: 15240 M| Comm Type: MAIL

Anmlyst Narma: JACOUE HAMPTON Analyst: JHAMPTS .

Aciion Date: D/22(2002 Action Timw: 14.18,$3.839 Action Dataz No

Communts ELIGIBLE-CONCERNS: STALLING AT 4045 MPH.

Action; DEMARS MAILE REQUESTS FOR DEALER REPORTS

Dealar: 00243 TEAM FORD OF MARIETTA Qrigin Desc: DEMARS
Odemater: 15240 M1 Comm Typa: MAIL '
MMMEW Analyst: JHAMPTE '

Aotion Dusbe: OG/22/2002 Action Tima: 14100578 = AcHon Oels:Yes

Commenis NO COMMENTE AVAILABLE _
Data Eleanent Nama " DetmValue
DEALER NAME " TEAMFORD

Danler: 00343 TEAM FORD OF MARIETTA _ Origin Desc: DEMARS
Odometer: 15290 M Cosrmn Typa: FAX

Analyst Name: TREAUDEAY, MICHELLE Analyst M-TRUIDEZ :
Action Data; DB2772002 Antion Tiee: 18.07.07.423 Action Date: No

Gamments TEAM FORD

‘Action: CGA - MAIL SENT - D58 .
Dealar: 00263 TEAM FORD OF MARIETTA Origin Dass: CONSUMER AFFARRS - DSB
Ocomeber; 15240 M Comm Type: CTHER .
Analyat Nama: ANDREA WILLAMS  Annlyst AWLLYD

Action Dute: GA22002 Acllon Tima: 181154522  Astion Debxe Na

Commanty ATLANTA BRD. 104302




Action: DEEB- RAVFAST UPLOAD COMPLETED

Daalar: 00243 TEAM FORD OF MARIETTA Origin Dise;: CONBLIMER AFFAIRS - DEB
Cdomater: 15240 MI Comm Typa: OTHER
Analys! Harwe: ANDREA WLLIAME  Analysd: 44832W

Action Dale 081 2002 : Action Thaw: 115062355 Action Dals: Yea
Comments NO COMMENTS AVALABLE '

Daty Elsment Nams Duata Yalue
DATE(FE[_.DWIW“_’TI’] ] ;ﬂ-ﬂ-m . L
Actlon: FRIOR RESOLVE - VEHICLE REFUND - MULTIPLE REPAIRS NON-LEMON LAW
Daalar; 00243 TEAM FORD OF MARETTA Ovigin Dage: DEMARS
* Ooclewabart 15240 M1 Comm Type: EMAL
Ansiyet Name: JACOUE HAAPTON . Analyst: LHAMPTS -
Action Dets: 08/202002 Action Thee: 00.53.41 022 Action Dete: Yes

Gorrsants THE CUSTDMER ACCEPTE THE PRIOR RESOLVE OF A VEHICLE REFIUND WITH MILEAQE CHAROE AT
4,944 MILES.

Dute Esment Name A _ Duia Valow

DATE OF LETTER TO CUSTOMER {19-18-2002
40 DAY DELAY CODE 0
Aotion: PRIOR RESOLVE AWARD COMPLETED '
Daaler; 00240 TEAM FORD OF MARIETTA Ovigin Dasc: CONSUMER AFFAIRS - DEH
Ddamalar 16240 M Comm Type: OTHER )
. Anwywt Name: ANDREA WILLIAMS  Ansiyat AWLL10R
Aotion Dabe: DB26/2002 - ActionTime: 164224883  Action Date: Yes
Communte NO COMMENTS AVAILABLE
Datw Elemant Mama ' Data Vahw
mmmmmm 06-20-2002
COET OF AWARD 0
30 DAY DELAY CODE : B
Acticn: DOCUMENT ADDITIONAL TNFORMATION : _
Dealer; 00243 TEAM FORD OF MARETTA Origin Deac: CONDULER AFFAIRS - DSB
Odometer: 1524 W Comwn Typa! OTHER
Namec ANDREAWILLIAMS  Ansivet AWILL10O
Acilan Oete: 100222002 Action Tima: 1248.1.803  Action Duela: No

Comments RECVD SIGNED CUSTOMER LETTER, FORWARDED IT TO KEN & RAV. SENT CHECK REQUEST AL,
- ALSD, FWD RECIEPT FOR 221.44 ADVERLURLA TAX TQ BE REIMBURSED TO CUSTOMER. CALLED CLISTOMER
AND LET HER KNOW THAT WE WOULD GET REVIGED REFUND FIGE AND | WILL CALL HER WHEN THEY COME |
ALE0, PER HER REQUEST, | FAXED WELLS FARGO A LETTER STATING THAT WE WERE GCING TO PAYORF THE
VEHICLE PENDING THE RECEPT OF THE CORRECTLY SIGNED RAV DOCS.




AcBion: RAV CHECK RECEIVED N GONSUMER AFFAIRS

Dunler: 00345 TEAM FORD OF MARETTA

Odomaler: 15240 Wi
Anslysl Nemw: MITRE, HH-LT{I(.I..]
Acthon Date: 10082002
Commenta NO COMMENTH AVALABLE
Duta Semant Nang
DATE CHECK RECEVED

Analyst: KMITRE

Ovigin Denc: CONSUMER AFFARS - DS

Acion Thee: 15.18560.738  Action Daly: \"II

10-09-2002




AN Action Datalls for lnsus

Print
WIN: 1FMCLR 1 B2ZKE 24511 Yaar 2000 Modek EECAPE  Caee: 480882172
Nar: Ownar Status: Original WaD: 2001121
Sywptom Dasc: STALLIUITE ACCELERATION ALL ENGINE TEMP Prisary Plone
Rasscm Desc: RAY - NUMEER OF REPAIR ATTEMFTS Sacondery Phone:
i 08 RAY swun Btwbue: CLOSED '
Artior OPEN CASE FOR DSB PRIOR RESQLYE AEFUND - OWNED
Dealer: 243 TEMA FORD OF MARETTA Origin Desc: CONSUMER AFFAIRS - REACQINRED VEMICLES
Celomsalae: 16420 MI Comemn Typa: MAL
Analyst Nawic KEN TEBD Analyet: K-TEBD!
Azlion Dabe: 10032002  Action Time: 16.49.09.590 Action Data: Yea
Comments NC COMMENTS ADDED _
Data ElsmentMems Data Valiy
PLOAD DATE 09-23.2002
TAGE - 2B
"JEHIH.E"MI.I..EMHT } 1 6360
NET LOSS AMOUNT e )
DEVIATION FOR MILEAGE AMOUNT . o
DEVIATION FOR UPGRADE
DEVIATION FOR OVERALLOWANCE
DEVIATION FOR NEGATIVE EQUITY
. DEVIATION FOR CTHER
Action: CANCEL CASE FOR D3B FRIOR REGOLVE REFUND
Deales: 00243 TEAM FORD OF MARETTA Origin Dead: CONSUMER AFFAIRE - FEAGI!.IIHEDH‘EI-M.EB
Odemalar 15420 M Comm Type: ML
Analyst Nma:z KEN TERO Anstywt: K-TESOT
Action Dale; 1000472002 A:Iim'l'ln..ﬂ.!‘l.ﬂ.llﬁldmﬂ“ﬂu
Commantas NO COMMENTS AVAILABLE '
Action: OPEN CAZE FOR DEB PRIOR RESOLYE REPLACEMENT - LEASED
Dealer; 00243 TEAM FORD OF MARIETTA Ovigin Deac: CONSUMER AFFAIRE - REACQUIRED VEHIGLES
Odomular; 15240 1% Comm Typa: MAIL :
Analyst Nama: KEN TEBO Anslyst: K-TEBD1
mmwmm Action Timee 18.5723.305 Action Data! Yee
Commants NO COMMENTS ADDED
Data Eloment Nama Data Vaine
UPLOAD BATE 19-23-2002
TAG# 25TEAS
‘VEHICLE VALUE AMCLUNT 158580

NETLOSEAMOUNT = 429
DEVIATION FOR MILEAGE AMCUNT o
DEVIATION FOR UFGRADE

DEVIATION FCR OVERALLOWANCE

DEVIATICN FOR NEGATIVE EQUITY

DEVIATHON FOR OTHER

REPLACEMENT VIN




Actios;: CANCEL CASE FOR D58 PRIOR RESDLVE REFLMD

Dwsler: D243 TEAM FORD OF MARETTA .- Owigin Owic: CONSUMER AFFAIRS - REACOURED VEHICLES
Qdomater: 16240 M| Comm Typs: MAIL ,
Analyst Nasms: KEN TEBO Ansdyst: K-TEBOH :
Action Date: 10072002  Action Time: 11.16.00.843 Actfon Dxta: No |
Comments NO COMMENTS AVAILABLE
Aotion: OPEN CASE FOR D88 PRIOR RESCLVE REFLND - OWNED ' _
Desler; 00243 TEAN FORD OF MARETTA Ovipin Deec: CONBUMER AFFARRE - REACOUIRED VEHICLES
Odomatar: 16240 M Com Type: MAL
Ansiywt Nes: KEN TEBD Anslyst: K-TEBON
dution Diata: 100712002 mmnnmmmmm
mhmmuumm

Daia Elerent Name T Daka Valisy

UPLOAD DATE 08-23-2002

TAG # _ 2878145

VEHICLE VALUE AMOUNT 18850

NET LOSS AMOUNT _ ux

DEVIATION FOR MILEAGE AMOLNT -

DEVIATION FOR UPGRADE

DEVIATION FOR OVERALLOWANCE

DEVIATION FOR NEGATIVE EQUITY

Action: RECORD GHECK ISSUANCE FOR DEE PRIGR REBOLVE REFUND

Demier: 4349 TEAM FORD OF MARIETTA e a CONSUNER AFFARS - REACQUIRED
Odcwsater: 15240 48 Coenm Type: WAL
Anaiyst Naome; HILDRETH,
i Anslyst: GHLDRZ
Action Time: ,
Action Date 10,0202 b Actian Date: Yea
~ Gomamente HO COMMENTS AVAILABLE
Datw Blomant Name Dot Vajus
 CHECK REQUEST DATE 10072002
CHECK JSSUE DATE 1-08-2002
CHECK AMOUNT 1617.04
CHECK AMOUNT . 2578031
CHECK AMOUNT
CHECK AMOLINT
CHECK# 110960
CHECK # : 110881
CHECK#
CHECK#
PAYEE DANIELLEMCTOR FiSH
PAYEE FIOELITY NATIONAL BANK
PAYEE
PAYEE




. " All Action Detaly for [esce

Priet

VI 1FMCLR 1 BB 1 Your: 2002 Modd: EECAPE  Cape: 400882172
Nana: M2 Cwmir Btwbuw: Crigingl WeD: 2001-12-01
Symganm Desc: STALLAKITS ACCELERATION ALL ENGINE TEWMP Pricsary Phons: !
Rasson Denc: DB - APPLICATION RECLUEET Zecondary Phone:
lasun 04 RECION loous Btates: CANCEL
Action: ADVISE CLISTOMER DBC TO DLR WILL EE MADE; S8 APF |5 BERG SENT
Dastler: 00243 TEAM FORD OF MARETTA Oripin Deac: 18 CONCERN GASE BASE
Odometer: 15234 M Comm Type: PHONE .
Analyst Neme: DWIGHT SMITH Anslyst; DIWSMITH
Action Duate: 08052002 Action Thra: 12.48.32 488 Action Duta: No
Caller nfornation ¥ Differsrt From Vehicla Owner: ' :

First Mams Micidle Inithl LestName DuyPhoma  Ralationship

Commenis VLCOTMCUSTOMER SAYE: * CLET WAS INFORMED BY THE DLREHP TO CONTACT THE CRC * THE

FIRST TIVE THE DLRSHP HAD [T THEY REPROGRAMMED THE CPU * THE VEH HAS BEEN AT THE TEAM FORDOF -
MARIET TA THREE TIMES * THE VEH KEEPS DYING AT 40 MPH * THE CLST I3 AFRAID THAT THERE VEH WILL FAIL *
THE CLST WOULL LIKE FORD TO 8UY BACK THE VEH * WHEN THE VEH STALLS THE VEH LDRER POWER
STEERING AND BRAKES * CUST WOULD LIKE FORD TO TKAE THE NECEBSARY STEPS IN RESARDS TO GETTING
THE CUST A NEW VEH PER CLISTOMER, DEALER SAYS: ** TEAM FORD OF MAREETTA * * NONE * CAC ADVISED: -
REQUEGTED DEALERSHIR T0) CONTACT CUBTOMER WITHIN 2 BUBINEEE DAYS - NITIATED MALING OF D38
APPLICATION - OBC TO DEALEREHIP IN AN ATTEMPT TO RESOLVE CONCERN PRIOR TO DSB ESCALATICH -

. . FORWARDED INFORMATION TO THE DEALERSHIP, WITH A COPY TO THE REGIONAL OFFICE INFERENCE CASE ID:
106 .
Action! DOCUMENT ADDITHINAL INFORMATION _ .
Dasier: DIM2 TEAM FORD OF MAREETTA Origin Dwme= DEAL ER
Odometer: 15234 M * Comm Type: PHONE : .
Analyst Nane: ROBERT GUZMAN Analyst: R-EUZAMN :
Action Dale; 06082002 Action Thee: 16.58.03 219 Action Data: No

Commments SPOKE WITH THE CUSTOMER 57302 AND WENT OVER HIS CONCERN. THE CUSTOMER 15 FED UP AT
THIS POINT, WE HAVE EXHALISTED ALL THE TEH FIXES AND THE CLUETOMER IS CLIRRENTLY SEEKIN G DEE

INTERVENTION.
Action: DOCLMENT ADDITIONAL INFORMATION _

Daafar: 00243 TEAM FORD OF MARIETTA Qrighn [esc: DEALFR.
Odomeler: 152341 _ Comas Type: PHONE 5

Analyat Nume: ROBERT GUIZMAN Anutywt: R-GUZMAN !

Action Duts: OB0S2002 ' Action Time: 18.58.14.792 Action Data: No

Comments SPOKE WITH THE CUSTOMER S/3412 AND WENT OVER HIS CONCERN. THE CUSTOMER 18 FED UP AT
THIE PONT. WE HAVE EXHAUSTED ALL THE TBE FIXES AND THE CUSTOMER 15 CURRENTLY BEEKING D28
INTERVENTICN, . -




Artion: DOCUMENT ADDITIONAL INFORMATION

" Dewbar: 00243 TEAM FORD OF MARETTA Origin Deeo: DEALER
Ocdometar: 15234 M _ Corsm Type:
Anetyst Nama: ROBERT CLZMAN Analyal: R-GUZMAN _
Action Date: 06/06/2002 Action Thwe: 18.50.26.827 Action Dwix: No

Comments SPOKE WITH THE CLUSTOMER /302 AND WENT OVER HS CONCERN, THE CUSTOMER (5 FEQ UP AT
THEE PONT. WE HAVE EXHAUSTED ALL THE TSB FIXES AND THE CUSTOMER |8 CURRENTLY SEEIING DS

INTERVENTION.

Action: CANCEL SSUE .

Daalder: 00349 TEAM FORD OF MARIETTA Ovighn Dase: FIELD ORGANEZATION
Odometer: 15234 M Colnm Typ: NTERNET :

Anatvet Maine: MOSES, GEORGE (G.G) ~ Analyst GMOBES?

Action Cabe: 06/20/2002 Action Thoe 22012423  Action Datw: No

Comvneats -DFALERSHIP HAS COMPLETED ALL AVALAGLE TSE'S -NO ENGINE FL AS OF YET, PER ENGINEERMNG
LEALERSHIP IS IN THE PROCESE OF BCHEDULING THE FINAL REPAIR ATTEMFT WITH FAE




Last Handling

Dol

Ieauo Btatys
TH22002

CLOBED
502
CLOSED

Namal
Reason Desc
RAV - MUMEER OF REPAIR
ATTEWPTS

LEGAL - OTHER ATTORMEY
DEMAND

ISSUE LIST
¥in/ Model Yearand Vehlcla  lesne
Case No, Line Type
1RMYLIO4121KB2AM37 2001 ESCAPE 08
1381130752 '
TFMYUM121KB2813T 2001 ESCAPE az
1287130722 '




Al Action Detalis for Isaus

VIN: 1FMYUDd121K8.28137 Yoar: 2001

Nams: Ovrar Bimlus: Original
Sympiom Dees: STALLIQINTS ACCEL FRATION ALL ENGME TEWP
Raeson Desq: RAV - NUMBER OF REPAIR ATTEMPTS

Prind

ilodel; ESCAPE  Came: 1387130732

e 08 RAV losun bwtws: CLOGED

Aetion: OPER CABE FOR PRE-LITIGATION REFLIND -
Daaler: 07490 BABE CHARAPP FORD
Cdomater; 12000 MI Comm Typa: MAIL

COWNED

W3D: 2001-08-28
Primmry Phona:
Sanandwry Phane:

Origin Dasa: CONSUMER AFFAIRS - REACOURED

VEHICLES

Analyst Nama: LAKE[TA Analyst LMCCOGE

Action
\ Time:
Aﬂh_:n Dabe: O7THOLANE2 11.53.35.261

Duts Blament Narss

UPLOAD DATE

TAG#

VEHICLE VALLIE AMOUNT

NET LOSE AMOUNT
DEVIATION FOR MILEAGE AMOUNT
DEVIATION FOR UPGIRADE
DEVIATION FOR OVERALLOWANCE
DEVIATION FOR NEGATIVE EQUITY
DEVIATION FOR OTHER

06-15-2002

TS
10198

Actien: RECORD CHECK BISUANCE FOR PRE-LITIGATION REFUND
Origin Dasc: CONSUMER AFFAIRS ~ REACOUIRED

' Dealar: 07480 BABE CHARAPP FORD

VEHICLES
Occwrplar: 12000 M Comm Typs: MAL
. Anehyst Nue: GROCE, Anaiyst: -GROCE2
. Action Thes: :
Action nu.mnm g ey Action Dets: Yo
Compnents NO COMMENTS AVAILABLE
" Data Element Name Data Vaine
CHECK RECAJEST DATE O7-11-2002
CHECK ISEUE DATE O7-12-2002
CHECH AMOLNT 27130
CHECH AMOUNT 1500
CHECK AMOUNT
CHECK ANOUNT
CHECK# Bs44a5T
CHECK® E344600
CHECK#
CHESK®
PAYEE JOHN H. ZBHARON L. NALEPA
PAYEE KIMMEL & BLVERMAN
PAYEE,
PAYEE




Al Action Detally for lesus

Print
VIE |FUYLUOVT KB 22137 Yiadr 20011 Model: ESCAFE  Caea: 1357130752
Mamey: ol 52 Origrinal WeD: X01-15-25
Symptom Deec: STALLXUITS ACCELERATION ALL ENGINE TEMP Primary Phons: -
Resson Desc: LEGAL - OTHER ATTORNEY DEMAND Bacondary Phone:
lsoue Typas OF LEGAL insus Status: CLOGED

Action: OPEN LEGAL CONTACT - ATTCRNEY DEMAND

' Oripin Deac: CONSUMER AFFAIRS - LITIGATION
Dealer: 07430 BADE CHARAPP FORD PREVENTION

Odoreter: 7810 M . Comm Type: FAX
P Marme: MOLL Analyst: MKELSEY?
Action Tima:
Action Detw: G142000  fohToes  Action Deta: Yes

Coimimdinby WAmmemmnmmm
DEFECTIVE VEHICLE. AVTORNEY ALLEGES HIS CLIENTE VEHICLE IS DEFECTIVE. "MTW'IE‘I' DEMANDE FORE
REPURCHASE HIE CLENTS VEHIE ™

NAME OF LAW FIRM KIMMEL & S VERMAN

ATTORNEY NAME : ROBERT B VERMANAN

ATTORNEY PHOHE NUMEBER 215540528 8VERMANAN
Action: MAKE OUTBOUND CALL TO ATTORNEY
Dealers 07460 BABE CHARAPP FORD Ovigin Dead; CONELMER AFFAIRS - LITIGATION PREVENTION
" Odorasber; 7310 M| Comm Typs; FAX

Analyel Nema: RUTH DAV EAnslyel: ROAVIGES
Action Detec 0342002  Action Time: 112507 304Acton Dels: Yes

Comments LEFT MESSAGE FOR ATTORNEY - N RECEIPT OF CALL WILL RESEARGHAND RECONTAGT

Data Elmant Newe Diata Valyw
Ation: MANAGEMENT APPROVAL OF OFFER
Dualar: 07480 BASE CHARAPP FORD  Origin Deso: CONSUMER AFFARS - LITIGATION
Oclormeler: 7810 M " Coawn Typa: OTHER.
Analyst Neas: TERIETT: . -
Action Time: -
Awtion D= 040472002 prpepis Action Dtz No

Comments “ARPRIVAL TO OFFER A VEHICLE REPLACEMENT"RA

Axtlon: OFFER .

Dustig: 07480 BARE CHARAPP FORD - Ouigin Dasc: CONSUMER AFFAIRS - LITISATION PREVENTION
Odomalar: 7910 M| Comm Typs: OTHER :

Anslyst Newne: RUTH DAVIS Analyer: ROAVIESS .

Antian Date: GHOGI2002  Asthon Time: 15.07.50.122Aathon Dalx: YYea

Commanta OFFER REFLACEMENT VEHICLE - SEND ATTORMEY LETTER




PROJECTED % AMDUNT HOOE. ANNVERMANAN
Action: MANACEMENT APPROVAL OF OFFER .
Cidomelnr: 7810 M . Comm Typss OTHER '
Anslywt Harma: TERIETTA
Acticen Dade: DdH 2002 ‘1:!&'2' 1178 Asction Data: No

‘Commants “APFROVAL TO OFFER A YEHIGLE REFUND™

Acthon: OFFER :

Dealer; 07480 BABE CHARAPP FORD Origin Dase: CONSLUMER AFFAIRS - LITIGATION PREVENTION
Odomaters 7810 LH Cown Type: OTHER .

Analyet Name: RUTH DAVISAnalyst: RDAVISES

Action Dale' OUIGE20G2  Action Tima! 105722 152Acton Date: Yes

Comments CLIENT WANTS A REFUND - SENT ATTORNEY REFUND OFFER LETTER

Dl Elpmant Numa _ Dats Yalua

PROIECTED $ AMOUNT 1 2000E ARNVERMANAN
Action: FINAL CASE DISPOSITION ' :
Dealar: 07480 BABE THARARP FORD Origin Daug: CONSULMER AFFARS - LITIGATION PREVENTION
Odomater: 710 MI Comm Typs: OTHER _ .

Analysl Name: RUTH DAVIEAnsiyst: RDAVIESS
Action Dete: 060072002  Action Tima: 120021 478Acton Dete; No

Commants ORDERED REFUND FROM RAY

ERR2-827 pes3




. : IS8UE LIST
_ Lest mﬂu Name/ Vv Model Year and Vehicls  lesus
iy Reason Desc Gaso Mo. Line - . Typs
EL. 1FMYUOMBB2075S 2002 ESCAPE . -

wm#-ﬁllﬁi : P r]




. _ _ AR Action Datalla for lae
' 11

VIN: 1FWYUGHBE207TS4 Yoar: 2002 Hodal: ESCAPE Casa: DO0BS0DE2
Namns: - Owrvir Biwtum: Original WED: 20M-12-22
Symptom Desc: STALLCLITS AT CRUISE HOT ENGINE Primary Phona:
Remon Deac: PROD/COMP DURPERF - VEHICLE CUALETY Sacondwry Phot
hae 02 INFORMATION lwue Bintus: CLOGED
Action: ATWIEE NFOWILL BE 8PNT TO DI R: CONTALT CRM —
Daaler: (11204 C & C FORD SALES, ING. Origin Daser LIS CONCERN GASE BASE
Odometer: 3000 Ml Ciomm Type: PHONE
Anvlyst Namne: ARLENE PEARCE-ELLIOTT  Analyat: APEARCE _
mmm . Action Tima: $854.10.758 Action Diatx: Mo
Caller information I Dieent From Vehicls Duwmar;

First Nama Middis inktial - LestNwew DuyFhoms  Ralstiorship

Comments CUSTCMER EAYS: -CUST SAYS THAT HIS VEH |5 STALLING -CUBT SAYS THAT IT HAPPY 8 TIMES
SINCE HE BOUGHT THE VEH -GUST BAYS [T HARPEN TODAY -CUST SAYS HE 18 CALLING TO LIAKE A COMPLAIN -
CLIST SAYS THAT HE HAS AN APPOINTMENT WITH THE DR TOMORROW PER CLISTOMER, DEALER SAYS: NONE
CAC ADVISELD: - WE RECOMMEND THE REPAIR BE PERFORMED EY A FORDVLM DEALERSHIP - INFORMATION WILL
BE SENT TODLR, CUSTOMER SHOULD CONTACT CRWSERY MOR INFERENGCE CASE 1D: 4361




Last Handling
Date/

'mm

THaRD02

ISSUE LIST

MNama! - Vi Model Yoar and Vehicle Issus

" Rewaon Desc CasaNo. Lina Type
_ " IFMYUO4142KARAS 2002 ESCAPE 2

~ AFTER REPAIR

1FMYUGH42KAEA4T 2002 ESCAPE

DEALER GENFRATED WFORMATION ISSUE 1530101082
IFMYUOHA2KABI443 2002 EBCAPE

. MIGG INOUIRY - COMPANY ADDRESS
- MG 1538161082

IFMYUDHAZEMAY 2002 EBCAPE
PROD/ACOMP DURFPERF - VEHICLE QUALITY 1638181082
] PNYUOHAABALS 2002 EBCAPE
PROC/COMP DURPERF - VEHICLE QUALITY - 1538121082
. AFAYUOHAZKABHAS 2002 EECAPE
ASSISTIAITO CLLUB 1608181082



. All Action Detalis for [vase

Print

WVIN: 1FMYUOL 14 2KAB 4443 Yaar: 2002 - Mode: EGCAPE  Casac 183891082
Nama: Ovna Stalus Original WaD: 20-10-18
Sympiers Daac: STALLAUTS AT IDLE AlL ENGINE TEMP Primary Phona:
Ranson Dasc: AWA - Wil CRITERIA, REQUEST AWA AFTER REPAR Secondary Pho:
s Typu: 02 INFORMATION issise Btatus: CLOSFD
Action: PROVIDE ASSISTANCE )
Daslar: T318 MCDANIH. FORD M Urightt Dase: UE COMCERN CASE BASE
Doomti TODG Wi Gomm Type: PHOKE :
Analyst Hame: PALE RICHARDGON Armlywt: PRICHARD
Action Date: /202002 Action Thma: 121130001 Action Deta: Yas
MMMHMFMWM :

. First Nama Midde initial Lost Meme  DuyPhoss  Relalonship

Commanis CLETOMER BAYS: CUSTOMERE YEH N THE DLR FOR A STALLING CONCERN CUET 18 CALLING TO
DBTIAN A RENTAL VEH UNTIL HIS VEH I8 REPAIRED PER CUSTONER, DEALER SAYS: CAC ADVIEED: - | HAVE
' REVIEWED THE STUATION AND SINGE YOU ARE BUCH A VALUED GUSTOMER TO FORD AND THE DEALEREHP,
WE WOLILD LIKE TO PROVIDE YOU WITH ALOANER VEHICLE - PLEASE RETAM YOUR ORIBNAL, RETEIRTS FOR
THE LOANER VEHIGLE AND SUBMIT THEAE TO {PROVIDE EMPLOVEE NAME) THE SMWGRM FOR REIMBURSEMENT
ONCE YOUR SERVICE HAS BEEN GOMPLETED, - AUMISE GUSTOMER OF TOTAL PER DAY (428 FM, 336 L),
| HUNEER OF DAYS A5 WELL AS TOTAL AMOUNT OF COMPENGATION, - PLEASE NOTE THAT FORD WILL NOT -
COVER RIEL, TAXES, NSURANCE DR MILEAGE COSTS. F THE CUSTOMER RENTS A VEHICLE WITH A DALY
. COSTEATER THEN THE DAILY LIMIT, THE CLISTOMER I8 RESPONSELE FOR THE DIFFERENCE
. SPONE TO THE DLR AND MADIE ARRANGMENTE TO HAVE THE CUST PLACED IN A
VEH FOR 3 DAYS AT $28DAY PENDING WARRANTY COVERAGE NSTRUCTED THE DLR OF THE PROCESS
THROWSH THEY WILL BE ABLE TO OBTAN THE AUTHORLFATION FOR THE RENTAL VEH

Deta Elosmant Hame Data Valos
AMOUNT [ROUND UP NEAREET DOLLAR) M
TYPE (REFAIR, LOANER, CONSEQUENTIAL) LOANER
WAS REGUEST DUE TO PARTS DELAY . ’ N
Action: OUTROLMD CALL TO DEALER _
Dopaller: 03518 MCDANIEL FORD NG Origin Desc: MANUAL - PHORE CSR
Odometar: 7000 Mi Comm Type: PHONE
Ana lyst Name: PALL RICHARDBON Asalyal: FRICHARD
Aption Date: 0232002 Action Timie 132033775 Action Detz No

Caller Informdion # Differant From Vahicis Ovmer:
Flrst Nasa Middls initid Lasl Kere - DayPhone  Relationship

Commanta CLSTOMER SAYS: PER CUSTOMER, DEALER SAYS: CAC ADVISED: 0BC O DLR SPOKE TO JOHN -THE
CUSTOMERS VEHICLE I8 BTLL N THE DEALERSHIP -THEY HAVE NOT BEEN ABLE TO DUPLICATE THE CONCERMN --
THEY ARE GOING TO REQUIRE MORE TIME TO DIAGNOSE THE CUSTOMERS CONCERN




. Action: CUTBOUND CALL T0 FORDIMERCURY CUSTOMER

Daalar; 03510 MCOANIEL FORD INC : Origin Daso: MANLIAL - PHOME CBR
Odometer: 7000 MI Comm Typs: PHONE

Analyst Name: PAL RCHARDSON  Analyel: PRIGHARD

Action Dete: 04/22/2002 Action Thes: 12.2035.776  Aotion Dats: Mo

Callar information I Different From Vebicly Qwnen;
* FirstNane ki ia Initlal LastNene DuwyPhone  Ralstiorship

Cormments CUSTOMER BAYS: PER CUSTOMER, DEALER SAYS: GAC ADVISHD: 0BC TO THE CLETOMER -MADE
HIM AWARE THAT THE DLR |3 CURRENTLY WORKING ON H35 VEH -1 INFORMED FIM THAT A DIAGNOSIS HAS NOT

BEEN MADE, :

Action: PROVIDE ASSISTANCE

Doaler: (015 MCOANIEL FORD NG _ Origin Dasa; US CONCERN CASE BASE
Odavaler Comm Typi: PHONE

Anstyst Nome: JENINVE JAVES  Anwlyel: JIAMED!

Action Date: (71172002 Action Thne: 174440500  Action Deta: Yae

Calber Informmtion I Differsrt From Vihicle Owwer:
FirtNmna uliddie Intiad LastKuns DuyPhoss  Reletionshly

Gomessnts CUSTOMER SAYS: -3EE HISTORICS PER CUSTOMER, DEALER SAYS: -SEE HISTORIGS GAC ADVISED: -
SEE HISTORICS - | HAVE REVIEWED THE SITUATION AND BINCE YOU ARE SUCH A VALUED CUSTOMER TO FORD
ANG THE DEALERBHIP, WE WOULD LIKE TO PROVIDE YOLU WITH A LOMNER VEHICLE. - PLEASE RETAM YOLR
ORMINAL RECEIPTS FOR THE LOANER VEHICLE AND SUBMET THEM TO (PROVIDE EMPLOYEE NAME) THE _
BMICRM FOR REIMBURSEMENT DNCE YOUR SERVIGE HAS BEEN COMPLETED. - ADVISE CUSTOMER OF TOTAL
PER DAY (§28 FM, $30 L), NUMBER OF BAYS AS WELL AS TOTAL AMOUNT OF COMPENSATION. - PLEASE NOTE
THAT FORD WILL NOT CCVER FUEL, TAXES, INSURANCE OR MIEEAGE COSTS. IF THE CUISTOMER RENTE A
VEHICLE WiTH A DAILY COST GREATER THEMN THE DALY LWAT, THE CUSTOMER 18 RESPONSIAL E FOR THE
DIFFERENCE INFERENCE CASE ID: 5364

Data Element Name Data Valee -

AMOUNT (ROUNC UP NEAREST DOLLAR] 140

TYFE (REPAR, LOANER, CONSEQUENTIAL) © LOANER

WAS REQUEST DUE TO FARTS DELAY - N
Astiow: AWARD SERVICE LOANER !
Dealer: (3810 MCDANIEL FORD ING Origin Desa: MANUAL - ERMAAL
Anlyet Name: REEECOA WILKINSON Anwlyst; RYLIONS

Aotion Dale: 07TAS2002 Antfon Ties: %.02.14 538 Anfior Duin: Yeu

Callar Infonmation If Different From Yehicis Oumer:
First Nea Mickle Initd LostNwe DayPhone  Ralstionship




Coersmmnits CUSTOMER SAYS: PHONE CALL FROM DLR REQUESTING COMMITMENT CODE: PACODE: 03818
REPAIR_OROER 0531 LINE_NUMBER: B AMOUNT: 140 VIN: tFMYLIOA14A2(AS4443 CLIDL: 1538151082 REPAIR_DATE:
402 CER_NAME: LIAMEST DATE_OF _SUBMBSION: 07ATO2 TIE_OF - SAIBRESEION: 5233 P EMAIL:
EMAL_ADORESS: MCDFORDEOPTONLINE NET PHUNE: PHONE YOUR_NAME: JOHN LYDON PHONE_NUIMEER:
510-881-8008 EXTENSION: 100 COMMENTS: QCDEALER_NOT_EXHAUSTED_BECAUSE: -QCDLR WAS EXHAUSTED
BUT CLR HAS NOT RECENVED COMMITMENT CODE PER CUSTOMER, DEALER SAYS: MCDANEL FORD INC CAC

ADVISED: PROVIDED COMMITMENT CODE TO DLR
Data Elsmast Nama

DEALER P AND A CODE
AMOUNT OF AWA

LAST FOUR OF R.O. ¥

LINE

COMMITMENT CODE

CAL PARTIGIPATION

DI0 DEALER NITIATE CONTAGT?
CSR NAME :

TEAM LEADER NAME

Dt Ve

03848
140
O
]

M EX

WAS REQUEST DUE TO PARTS DELAY IEUE?




AN Action Detalls for maue

. . Erlné
WIN: 1 FRYLICOH 4 2AG4D Yoar: 2002 Modal: EBCAPE ~ Casec 1538181042
Mama: Owmver Btatum; Original WSD: 2001-10-18
Symplom Desc: Primary Phaona!
Resion Deez: DEAL FR GENERATED IFMTIMIBH.E Bacondmy Pho

leais Type: 02 INFORMATION Mdus Bintus: CLOGED '

mammwm-mmmn

Dealar: 2818 MCDANSEL FORD ING Oright Dawz: DEALER
.Odometer T153 Ml Lomn Typa: EMAL

Analyat Name: JOHN LYDON Anatyet: - YDONZ

Acion Date: 06/20/2002 : Action Thee: 12 40.67.548 Action Dutx: N

Comments H | AM WRITING TO INFORM CAC THAT 1 HAVE BEEN WAITING FOR A CAC PI8 AUTH ON 5 DAYS
REHTPLEHEE#FRLHMTFEMHTIEW!HDTEHDISNMI LINE B PLEASE REPLY THANK YOU-
JOHN LYDON SERVICE MGR

Agtion: HOURY FROM DEALER

Dualer: 03515 MCDANIEL FORD NG Origin Dewe: MANUAL - PHONE CSR
Odometar; Comm Typu: FHONE .

Anatyst Nama: JENINNE JAMES Analyst: LLAMES]

Action Date: 071712002 Action Thme: 174450401 Action Date: No

Comimunts CUSTOMER SAYS: -NONE PER CUSTOMER, DEALER BAYS: -NDHE CAC ADVISED: -NO BC FROM JOHN
(CRA) -WAS ACTUALLY SPEANG WITH JOHN ABOUT ANOTHER CUST AND HE ADVESED UE THAT HE DID NOT
RECEIVE A COMMITMENT CODE FOR THE ASSISTANGE PROAIDED TO THIS CUST AND HE SUBMITTED THE INFO
THROUGH QCDLR -ADVISED JOHN THAT | WOULE LOOK INTO IT FURTHER AND RESUBMIT THE INFO 50 HE
COULD RECEIVE A COMMTMENT CODE AND CONTACT HIM BACK WHEN EVERYTHING WAS COMPLETED -JOHN
PROVIDED ME WITH THE NECESSARY INFO TO GENERATE A CODE -PAA CODE= 03818 -REPAIR CRDER #= 010631
«LINE #= B -REPAIR DATE= (4} Q02 -AMOUNT= $140 -S3POKE YATH JACKIE {LGGR) WHO CONTACTED JACKIE (E-
WAL} JACKIE (LCBR) NFORMED ME THAT THE E-MAL DEPT HAD WO NFO FOR TS BLREHP -JACKIE INFORMED
ME THAT JACKIE (E-MAIL] INFORMED HER THAT THERE ARE SOME DURSHPS THAT HAVE HAD PROELEMS WITH
QCDLR -JAGKIE ADVISED ME TO FILL OUT THE GOODWILL FORM IN SEARCH ENGINE AND REH.IHITTI'EIII-'U
FOR THE DLREHP TO OBTAIN A COMMITMENT CODE

EMI-ZT 3 TR




All Action Doialis for lsaua

Print
WVIN: PO 142 AR 443 Your: Modek ESCAPE  Cass: 1538111082
M o Owrar Biabus: Original WHD:; 2001-10-10
Symptom Daac: Primary Phone:
Reaxon Dest: MISG INQUIRY - COMPANY ADDRESS REQUEST Sacondary Pl
mmm NAUIRY leaue Bixtus: CLOSFD
Astian: PROVIDE FORD CAC ADDRESS
Dealer: 03818 MCDANIEL FORD INC Origin Deac: US REDIRECT CASE BIASE
Odomater: 5000 M Gomm Type: PHONE ' )
Aratyst Nurme: LLZ ALDUCHE Analyet LALOUCHE
Antion Date: D4125/2002 Action Tloa: 18.14.18.433 Artion Deta: No

Commenia CUSTOMER SAYS: -CUST WOULD LIME THE ADDRESS TO FORD PER CUSTOMER, DEALER SAYS: -
NONE CAG ADWISEL:. -FCRD CRC ADDRESS: FORD MOTOR COMPANY CUSTOMER RELATIONSHIF CENTER €000
EXECUTIVE PLAZA DRIVE .0, BOX 6248 DEARBORN, MICHIGAN, 40121 INFERENCE CAZE ID: 78




AN Action Delelly for lEauw

Prid
\I'Ill: 1 FMYUOM 4 2KABA443 Yoar: 2002 Model ESCAPE  Cass? 1530104082
Oumar Mt Original WaD: 2001-10-18
MMSTMNTSATWEEHLEIEHETEIF Primary Phona: :
Razzon Dest: PRODICOMP DLRIPERF - VEHICLE CLIM ITY Secondary Phoy.
[T 82 INFORMATION leaue Stetue: CLOGED .
Action: ADVISE INFO WL BE BENT TO DLR; CONTACT CRM
Daaler: 02518 MCOANEL FORD NC Orign Desc: US CONCERN CASE BASE
Odomater: 6000 M| Comm Type: PHONE :
Anulysthane: LZ ALOUCHE =~ Analyst LALOUCHE
Aotion Dabe: 02672002 Aclon Tima: 161418333 Aclion Duly: No
Caihar nformation IF Diffsssnt From Vahicls Owner: :
Flrat Neme Mickdis initial -~ LestMsms DayPtonw  Raletionship

Commants CUSTOMER BAYS: -DLRSHIP DOES ROT KNOW WHAT 15 WRONG WITH THE VEH -DLRSHIP CALLED
TECH HOTLINE AND THEY TOLD CUST THAT THEY HAVE TO REPROGRAM THE PCM -WHEN CUST PICKED UF THE
VEH CUST WAS DRIVING AND THE YEH STALLED AGAIN -CUST 15 VERY UPBET BECAUSE OF ALL THE PROBLEME
THAT THEY HAD -CUST TOOK THE VEH BACK ANOTHER DLRSHIP -CUST FER.S THAT REPROGRAMING THE PCM
WL NOT HELP -CUST DOESN'T WANT THE VEH ANYWMORE FER CUBTOMER, DEALER SAYS: -2ND DUREMIP BAYS
THAT THEY ARE GOING TO REPROGRAM THE PCM AGAIN -DLRSHIP TOLD CUST THAT #F HE DOESNT WANT THE
VEH ANYMORE HE CAN CONTACT GRC CAC ADMISED: - WE RECOMMEND THE REPARR BE PERFORMED BY A
FORDMLM DEALERSHIP - INFORMATION WILL BE SENT TO OLR, CUSTOMER SHOULD CONTACT CRWSERY MGR -
CRC MADE (BC TO GEF CLARIFICATION FOR CUST -8 ADVISED CRC THAT A REG REP WILL PROBERLY B
CONTACTED BUT THE DLREHIP WANTS TO REPAIR THE VEH FIRET -5 WOLALD |IKE CRC TO ADVIZE THAT THEY
WAL REPAIR THE VEH AND THEY WILL DOCUMENT EVERY THING THAT HAS HAPPENED AND THAT THE DLREBHIP
WILL TAKE CARE OF THIG SITUATICN FOR CUET -CRG RELAYED THIE INFO TO CUST AND ADVIBED CUST 70
CONTILE WORKING WITH THE DLRSHIF -CRC ADVISED CUST THAT THES INFO WILL BE 3ENT TG CUR
ENGINEERS -5INGE CUST DID TAKE THE FROACTIVE APPRDACH BY CONTACTING LIS TDDAY THIS WALL ASSIST
MEHHESFMMMMMWWWEWEWMWEFW
IS INSTATED RELATING TO HI3 VEH INFERENCE GASE ID- 4581




AN Action Detalls for aus

Print
VIN: 1|=mmmm : Yoar: 2002 Model: ESCAPE  Cass: 1538184062
Owner Blatim: Oniginal Wab: 20-10-18
m Dasc: STALLAQUITS AT CRUISE ALL ENGINE TEMP Primary Phone:
Resson Deec: PRODYCOMP DURFERF - VEHICLE QUALITY Secondary Pho
saue : 02 INFORMATICN s Biabue! CLOSED
Aotion: ADVISE INFO WILL BE SENT TO DLR; CONTACT CRM
Dualer; 0018 MCODANIEL FORDINC - Crigin Desc; US CONCERN CASE BASE
Odometer: 5000 M| Gomm Type: PHONE
Analyst Nams: LIZ ALOUCHE Analyst: LALCUICHE
Aotion Date: 2652002 Action Time: 18.94.16.333 Aplion Datar Mo
Galler information N Differsit From Yatkle Owner:

First Newe Wicidie initial LatName DayPhore  Rcintionship

Commaents CUSTOMER SAYS: -DLRSHIF DOES NOT KNOW WHAT IS WRONG WITH THE VEH -DLRSHIF CALLED
TECH HOTLINE ANDH THEY TOLD CUST THAT THEY HAVE TO REPROGRAM THE PCM WHEN CUST PICKED UP THE
VEH CUST WAS DRIVING AND THE VEH BTALLED AGAN -CUST IS VERY UPSET BECALISE OF ALL THE PROBLEMS
THAT THEY HAD -CUST TOCK THE VEH BACK ANOTHER DtRSHIP -CUST FEELS THAT REPROGRAMING THE POM
WILL NOT HELP -GUIST DOESN'T WANT THE VEH ANYMORE PER CLUSTOMER, DEALER SAYS: -28D DLRSHIP BAYS
THAT THEY ARE GOING TO REPROGRAM THE PCM AGAIN -DLRSHIP TOLD CUST THAT IF HE DOESNT WANT THE
VEH ANYMORE HE CAN CONTACT CARC CAC ADVISFD: - WE RECOMMEND THE REPAIR BE PERFORMED BY A
FORDAM DEALEREHP - INFCRMATION WEL BE SENT TODLR, CUSTOMER SHOULD CONTACT CRIWSERY MGR -
CRC MADE 0BC TO GET CLARIFICATION FOR CUST -5/ ADVISED CRC THAT A REG REP WILL PROBEELY BE
CONTACTED BUT THE [LASHIP WANTS TO REPAIR THE VEH FIRST -S8M WOLUILD LIKE CREG TO ADVIEE THAT THEY
WILL REPAIR THE VEH AND THEY WILL DOCUMENT EVERYTHING THAT HAS HAPPENED AND THAT THE DLRSHIP
WILL TAKE CARE OF THIS SITUATION FOR CUST -CRC RELAYED THIS INFO TO CUST AND ADVISED DUBT TO
CONTIHUE WORNHNE WITH THE DLR2HIP -CRC ADVIBED CLUST THAT THIS NFOWILL BE SENT TO OUR
ERGINEERS -BINCE CLIST DD TAKE THE PROACTIVE APPROACH BY CONTACTING LIS TODAY THIS WILL ASSIST
QUR ENGINEERS FOR INSTATING ANY FUTURE FSACSP -CUST WILL BE NOTIFIED BY LITERATURE IF ANYTHING
& NSTATED RELATING TO HIS VEH INFERENGE CASE )0 451




Al Action Datalls fof [saue

Priat
VIN! TFMYLION 4 2<AR4 448 Yoor: 2002 Modak ESCAPE ~ Caxa: 1538151082
Nmma: WF Owner Status: Crigicy WED: X0n1-10-18
Symplom Deso; STALLQITS ACCELERATION HOT ENGINE Primary Phone:
Reawon Desc: PRODICOWF CURPERF - VEHICLE QUALITY Secondary Phex

: lesua Type: 02 INFORMATION inous Etntun; CLOSED :

Acion: ADVISE INFO YWALL BE BENT TO DLR; CONTACT CRM

Dealer: 09918 MCOANIEL FORD INC Origin Desc: LIS CONCERM CASE BASE
Odossetes: 5000 M Comm Type: PHONE |

Amtyet Naswe: CORRIE LAMBE Analyst CLAMBE

Aotion Date: 0412002 : Acllon Time: 14.56.40.870  Astion Dadx No

Gommants CUSTOMER SAYS: -*-VEH KEEPS IN ETALLING; WHEN MY IS ON THE HWY IT STARTED TO QUIT -
BROLKMT IT TO THE DLR CNCE BEFORE -“DLR REPARED A SENSOR ~WANT TO FIND OUT WHAT I3 WRONG
PER CUSTOMER, DEALER SAYE: ADVISCR SAID WERE NOT ABLE TO DUPLICATE MCDANEL FORD SERVICING
CAC ADVISED: - WE RECOMMEND THE REPARR BE PERFORMED: BY A FORIVLM DEALERSHIP - mmnmm
BE SENT TO DLR, mmm&mmmmmmmum




All Action Detalls Jor lxsue

Bt

VING {PAIYLION 142KABMAD Yoar; 2002 Moda ESCAFE  Cass: 15381111082
[ H -~ Cwner Stxtus: Criginal WED; 2001-10-18
Symplosl Dasc Primary Phone:
Reason Desc: REDIRECTED CALL - ROADSIDE ASSIST/AUTC (U8 Seondary Phoe
Iy Typa: 01 INQUIRY Ity feahiia CLOSED ' '
Asticre FORD RGADSIDE AGSIETANCE: 300-241- 3873
Deater; 03515 MCDANIEL FORD INC - Origin Deec: US REDIRECT CASE BASE
Odometss: 5000 M Counm Typae PHONE
Analyst Nams: CORRIE LAVBIE Analyst: CLAMBE |
Action Datac 04182002 Action Thma: 14.8545.768  Action Data: No _ '
Callar Irifermation i Differant From Vahicls Ownar:

Firsd Nae Miciclle Inttil LastNuma DuyPione  Ralstionship

Cammants nmmw&mmnmmam CAC ADVIBED: FCHDMDEAHISTNEE -
241-3573 INFERENCE CAGE ID: M




ISSUE LIST

Namal
Re#son Dosc

DEB-REFD PURCH PRICE ROSTLOST -

CONFID [NV

RAY - REPAIR ROT ACCEPTABLE TO
CUSTOMER

PROD/COMP DURIPERE - REGIONAL
ABRIETANCE

MISC [NQUARY - CORRESPONDENCE
: [
SALES - DEPOSIT

Vin/ Nodsl Year and Vahicle lsaue

Case No.

1PMYUOHZKC01007 2002 ERCAPE
B2

FUYUR 22001007 2000 ESCAPE
os41072

TAMYURM 22XCI007 2002 FRCAPR
40841072 |

1FMYUOH2ZXCMO07 2002 ESCAPE
340841072

TFMVUO A 2MCT1007 2002 ESCAPE
Sabae1072

TFMYUH2ZKCM007 2002 ESCAPE

PRODICOMP DURIFERF - VEHICLE QIMALITY 340841072

Line -

Type

o



All Actlon Datalle for lsus

Pt
VIN: TFMIYLOS 1 2Z2KC01007 Your: 2002 Modal: ESCAPE  Cube: J0841072
Name: ME Oumpr Mplus: Orginal WED: 2002-03-14
Bymptom Dasc: STALLIQUATE AT CRIXSE ALL ENQOINE TEMP Primary Plonig
Ratson Deat: DSB-REFD PURCH PRICE ROST-LOST CONFIDIN V Secondary Pho:
] 08 DEB fsnm Stalus: CLOSED .
Action: OPEN-DEALER PROVIDED APPLICATION-MO GRAL PRESENTATION
Dasler: 528 BERT WOLFE FORD INC Ovigin Deec: DEMARS
Oderaetar: 2233 WM Comin Type: MAIL
Ansiyel Norvg: CAMPALL, JAMIE Anslyst: J-CAMPAL)
Action Dete: 08712002 Aotien Thee: 18.54 11 D&Y Action Duta: MO

Commnts CONCERNS YWTH TRANSMISSION, LOSS OF POWER, AN STEERING.

Action: DEMARS MALS REQUESTS FOR DEALER REPORTS

Daalar: 01128 BERT WOLFE FORD NG _

Crdorsatne: 223 Wi Conrmn Type: MAL
Analyt Nmva: CAMPAL , JAMIE Analyst J-CAMPAL '
Astion Dete: 030112002  Action Tima: 170236672 .

Commenia NO COUMENTS AVAILAR E
Data Elernant Nams _ " DetaVal

DEALER NAME BERT WOLFE FCRD
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME

- DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
CEALET HANE
DEALER NAE
DEALER NAME .

Crigin Descz DENARS

Acticn Dela: Yiou

Action: DEMARS RECEVES DEALER REPORT
Dealer: (25 BERT WOLFE FORD ING _

Dtlonseter; 2233 M| Comn Type: FAX
Arvalyst Name: PATRICIA MOLDENHAUER Anabyet; PMOLDENN
Action Date: 03/0H2002 Action Time: 17.13:21 960

Commants BERT WOLFE FORD

Origin Dawc: DEMARS

Acion Deta: No




Action: CBM - MAIL SENT -D5B

Decaller: 01828 BERT WOLFE FORD INC Origin Dase: CONSUMER AFFAIRS - D28
Odomater: 22 NI Comm Typa: FAX :

Analtyst Hame: TERRA TAYLOR Analyst: TTAYLOS

Action Date; 08/07/2002 Action Thes: 123517264 Action Dal: No

Comupanis THE CASE IS DUE BEFURETPEHWHH‘W BOARD AT REGION 47. ﬂiEﬁOHPHN‘I'FEFCRT
MFHIMM'JEB[IEMM

Aotorz ADD 40 DAY DELAY CODE

Dasker: 01926 BERT WOUE FORD ING Orgin Dapez CONSUMER AFFAIRS - NSB
Odometer: 235 MI Coman Typs: FAX
. Anutyst Name: TERRATAYLOR  Analywt TTAYLOSS
Action Date: DMOTRONZ Aclion Thmes 145420787 Action Data: Yen
Conmnents ADDING A 40 DAY DELAY GODE PER TLW OF "2 DUE TO IKSUFFICIENT PREP TIVE,
Dots Slamant Marss Deta Value
DELAY CODE 15
‘Aolion: INITWAL CALL MADE TO GUSTCUMER _ ;
Dealar: 01928 BERT WOLFE FORD ING Grighn Deas; CONSUILER AFFAIRS - D58
Oclomaler: 2233 W Comm Type: FAX
AnviyetNema: TSHRATAYLOR  Analyet: TTAYLOS
Action Dete: 0BAV02 Action Tiue: 134144367 ction Dakaz Na

Comnswnts | CALLED M5 SHAMBLIN AND LEFT HER & MESSAGE TODAY, | WLL TRY AGAIN TOMORROW IF H-I.E
DOESNOT CALL ME BACK.

Action: MBOUND CALL FROM CUSTOMER

Dealar- (1923 BERT WOLFE FORD NG . Cnight Dase= CONSUMER AFFAIRE - DEB
Odamabar 2233 M| Comm Type: FAX :

Annlyst Name: TERRA TAYLOR Analyst: TTAYLOS!

Action Date: 06XY2002 Action Thou? 1663564072 °  AcBion Dala: No

Comments | SPOKE TO MS. SHAMELN TODAY; SHE GALLED ME BACK TO DISCLSE HER CASE,

Action; COMPANY REPCRT BUBMITTED

Daalar: 01028 BERT WOLFE FORD NG Oripén Deec: CONSUMER AFFAIRS - D38
Qdometar: 2233 M| Comm Type: FAX
. AnpiystNeme: TERRATAYLOR  Analywt TTAYLO3!
Action Date: DROM02 Action Time: 082042560  Action Data: Yes
Comments NO COMMENTS AVAILABLE
Data Eloment Name ' Duta Ve
CUSTOMER CONTACTED BY FORD Y
REGION RESPONDED TO DSB E-MAN (Y/N) Y




Actioe: RECORD DETANS OF BOART DECISION - REPLACEREFUND

Dealer; 01828 BERT WOLFE FORD INC . Crigin D DEMARE
Dcossalar: 2233 M| Gomm Type: EMAL -
Anulyst Nama: CANDY RUEHL Ansiyst: C-RUEHL

Aofion Date: 0R/20G2002 - Action Thne: 183045575 Action Dete: Yeu

Gamments BD DETERMNED THAT CONSUMER?E CONCERNS OF TRANSMIBEION, STEERMG, AND LOSS OF
POWER ARE RELATED, BASET ON PG, 1 OF CASE ALE. B0 DETERMINED THAT THIS CONCERN REPRESENTH SNC
WHICH IMPAIRS THE LIVS OF THE VEHICLE. THEREFORE, BD AWARDIS RAR BASED ON REPAR HISTORY OF THE
VEHICLE AND THAT THERE 15 NO APPARENT FIX AVAILABLE UNDER CURRENT TECHNICAL KNOWLEDGE AND -
SUPPORT. mummmnmmmmnmmmmmmnmﬂm
FOR TRANSMISSION, STEEHIH.NIJLDBBEFM. :

Dyt Efament Mame : Data Value
NAME OF BOARD ' PITT
MEETING DATE 051 32002
DECISKON LETTER DATE : 04-17-2002
40 DAY DELAY CODE 13
ORAL HEARING NO
___ Action: ACCEPTANCE, FORM RECEIVED - mmm“ T T
Dewler; (1028 BERT WOLFEFORDING . © Origin Deac: DEMARS - -
Odorsler: 2233 M Comes Type: WAL
Analyst Neme: FELKATA LAZL Analywt: F-LAZ))
Action Dits: 100272002 Actlon Time: 16.47.51.413 Action Datx: Yee
Commenta NO COMMENTS AVARLARLE |
Date Blement Nartiy Datn Valwe
DATE OF ACCEPTANCE (DATE ON AR FORM) 10-01-2002
" Ation: BOARD-DIRECTED AWARD COMPLETED
Dealar: 0428 BERT WOLFE FORD INC . Ovigin Denc: CONSUMER AFFARS - D8,
Odomater; 2233 W Cown Type: OTHER
Anatyst Nens: TERRATAYLOR  Analyst: TTAYLOS
Action Db 102272002 © ActonTime: 60401015 Agtion Deta: Yes

Commants THE REFUND UPLOAD WS COMPLETED ON 10-21-2D02.

DATE AWARD PERFORMANCE COMPLETED 1021.2000
COST OF AWARD b

30 DAY DELAY CODE : 0

Action: RAY CHECK RECENVED N CONSUMER AFFARS

Daglec: 1128 BERT WOLFE FORD NG "~ Origln Dese: CONSUMER AFFAIRE - DSA
Odemetar: 2233 M| Comm Typs: OTHER ~ . S
Avalyst Mame: MITRE, KEALY (K1) Anelywt: KMITRE

Acilon Dake: 140172002 Aotion Thee: 162355238  Actiom Dela: Yes

Comments NO COMMENTS AVALAELE
Dets Elamant Nama Data Valoe

DATE, CHECK RECEIVED 1301-2002

m..ﬂ'lm




Al Action Dutalis for hesus

Print.

VIN: 1FWYUIOM 22001007 Yaan 202 Hodel: EECAPE  Coma: 340841072
Nome: M Ownar Stadurs: Original WED: 2002-03-14
Symptom Desg: LOSS OF POWER ACCELERATION HOT ENGINE Primany Phons:
Raason Dasc: RAY - REPARR NOT ACCEFTABLE TO GUSTOMER - Secondary Phor
Insua Type: 08 RAV lsua Staluy: CLOSED '
Action; OPEN CASE FOR D3R REFUND - OWNED
Odomnatar: 4233 M| Comm Typa: MAL
HWWE'“E"E Anzlyst: EHANSEER
Action Dete: 10502002 70008110 Action Datx; Yeu
Commaents NO COMMENTS AVAKABLE

Dt Elasnant Hiuma Data Vaioa

UPLOAD DATE _ 10-24-2002

TAQ# . 20082007

VERCLE VALUE AMOUNT 1824062002

NET LOGS AMOUNY 7571052002

M

Agtion: RECORD CHECK IEGUANCE FOR DS8 REFUND

Dadiir: 0122 BERT WOLFE FORD NG mnummmﬂm-mﬁn
Ocometer: 4235 Wi ~ Comm Type: MAIL
m:-:HI.DRETH. Analyst: CHILOR2 |
Action T .

Commantx NO COMMENTS AVAILARLE

Data Elsment Name Dute Yaluw -

CHECK REQUEST OATE 10-50-2002

CHECK ISBUE DATE 10-31-2002

CHECK AMOUNT : 1745.54

CHECK AMOUNT. - 2407473

CHECK AMOUNT

CHECK AMOUNT

CHECK # : 152881

CHECK # L 1562

CHECK # : .

GHEGK o

PAYEE - ANNETTE SHAMBLN -

PAYEE : FMCC-GREERVILLE SERVICE CENTER

PAYEE :

PAYEE

ERO3-027 6808



M Action Detx[m for lesus

VIN; 1FMYLIOS 122¢CO 1007 Your: 2002 Modeh ESCAPE  Casa: 0841072

Hama: MG Ourar Btabes: Origine WAD: 20020314

Symplom Deac: STALLIOUITS AT CRUISE COLD ENGINE Prisnary Phone:

Raason Desc: PRODICOMP DURIPERF - REGIONAL ASSISTANCE Seconcary Pher:

iraue Type: 02 INFORMATION isalm Siabue; CLOSED .

Actian; ADVIEE CUST CRC WILL FOLLOW UP

Daalar: 01928 BERT WOLFE FORD INC Origin Dasc: UB CONCERN CASE BABE

Oconsler: 3770 MI Comm Typa: PBHONE ,

Anslynt Name RYED AHEAN Ansiyat: SAHSAN

Action Dste: (TONZ002 Actien Thaw: 182628148 Action Datxt No

Callar Imformation W Different From Yehiols Quper: .
First Nama ldclle inifal - LastMame DayPhoms  Ralationshlp

Comments CUSTOMER SAYS; - THIS 18 THE THIRD TIME THE VEH STOPFED ON UWE - WHEN GOING DOWM HILL
OFF THE GAS - THIS HAPPEN WHEN THERE I5 A COLD START - THE A/C AND RADIO WAS ON - THERE IS NO
PROBLEM IN RESTARTING THE VEH - THEY HAVE WORKET) ON THE VEH COUPLE OF TINES BEFORE - THE VEH IS
WITH ME AT THIS TIME LEFT MESS FOR THEM TQ CALL - | INSISTED AFTER REBEARCH ON WER THAT THEY
REPUACED THE PCA RELAY - WHAT DO | DO ¥ THEY ARENOT ABLE TO DUPLIGATE THE PROBLER - CUST
SEERING T HAVETHE VEH REPAIRED ONCE AND FOR ALL AS EHE 15 NOT CONFIDENT IN DRIVING (MAY ASK
FCR GETTING OUT OF THE VEH] PER CUSTOMER, DEALER SAYS: - NONE CAC ADVISETY, - | WOULD LIKE TO BE
YOUR ADVOCATE M THIE SITUATION. TO ENBURE YOUR REQUEST RECENES PROPER CONSIDERATION, PLEASE
ALLOW NE TC REBEARCH THIS FURTHER. - IS THERE A TIME THAT 15 MOST GONVENIENT FOR ME TO CONTACT
YOU? == . FOUND A NO FIX G THE ECH SITE RELATING TO CUBT CONGERN = THE DLRSHP HAVE
PROBABLY |LOCKED INTO THE BEM 15530-A3 PER CUST - DLRSHP WAS CLOSED AND DID NOT MADE THE 0BG -
ADWVISED TEH CUST THAT 1WOUKLD BE IN TOUCH WITH HER AFTER RESEARCH ==aNOTE TO 8EL oy - CONTACT
DLRSHP TO SEE ¥ THIS |3 A MULTIPLE REPAR ISSLUE - 20042002 EECAPE 2.0U'S MAY EXPERIENCE AN :
INTERMITTENT GTALL MOSTLY ON DECEL BUT POSSIELY AT CRUISE YATH AN IMMEDIATE RESTART. TYPICALLY,
THES CONCERN MAY BE CHARACTERIZED AS A 1 TIME BTALL, ND CODES, MO ML, - USUALLY DURING COAST
DCWNDECEL, AND ALWAY'S WITH MMEDIATE RESTART. SYMPTOM DETAILS 3.0 ENGRE INFERENCE CGASE I:
L] .

Actien: O REPAIR PROCEDURE AVAILABLE AT THYS TIME PER - "OTHER' '

Dambie® 11828 BERT WOLFE FCRD INC Ovign Dasc: DEALER
Odomsster: 3720 M Cosean Typa: VISIT

Analyst Newa: KRIB SKEENS Anwlyst K-SKEEMS

Action Dule; 47072002 Aclion Times 13.08.02 514 Action Deta: No
Coramatts CANNOT VERIFY CONCERN

Actiom QUTBOUND CALL TO FORDIMERCLURY CUSTOMER '

Desler; 01023 BERT WOLFE FORD INC Ovigin Dest: MANUAL - PHONE CER
Odomsbar: 3720 M Comm Type: PHONE

Analywt Name: SYED AHGAN Analysk: SAHSAN

Action Due; 070822002 Action Thme: 13.22.11.450 Action Date: Mo

Callar information if Differart From Vehlsls Demer: -
Firet Nmma Micdls inkilal Last Nama Dl;‘l"l'l:lil Ralstionship

ERe2-837 a1



Comments CUSTOMER SAYS: - NONE PER CUSTOMER, DEALER BAYS: - NONE CAC ADVISED: ~CARST HAS
PRIVACY INTERCEPTOR WAS NOT ABLE TO LEAVE AMESS - WAS NOT ABLE TCO LOGATE CUST ATR DAYTIME
NUMBER DR CELL - FOLLOWUP MONDAY 1200

Acilon: AS PER TEAM LEADER :

Dealer: 01828 BERT WOLFE FORD NC . Orighn Dwsc: MANUAL - PHONE CSR
Ockrmedar: 5720 M Comm Type: PHONE

Analyst Name: S5YED AHBAN Analyal: BAHGAN

Actian Dyte: 07062002 Action Thas: 13.356.31.708 Aation Date: Yay

Caller Information I Dilfsrast Fross Vahicis Cwmer: :
First Name Middie niigl LastNams DeyPFhome  Reistionehip

Gominsads CUSTOMER SAYS: PER CUSTOMER, DEALER 8AYS: CAC ADVIEED: - WRONG FOLLOWUIP DATE
RESCHEDLLE FOR 0703

Data Elgmant Matu . Duta Velua

mmm 'ml'm

—— e T | — - m—— A e m m B

Actiore OUTECUND CALL TO FORDMERCURY CUSTORER
Dealer; 01628 BERT WOLPE FORD INC Ovigln Dewc; MANUAL - PHONE CSR
Odomeler: 3720 M . Coman Type: PHONE

Analyst Naree: SYED AHEAN Analyst; BAHEAN

Action Dute: (7062002 Action Thee: 11EOAZDM4  Actiow Dete: No

Hmmnm'mmm '
First Mae Nid i bedial Lt Hane DayPhone  Relationship

mm&sm&-mmwﬁmmaw&.mEmmm:-mmmm
THROUGH TO THE DAY TIME NUMBER - LEFT MESS AT HOME TO CALL CRC FOR THE |NFORMATION ==NEXT

- CBR=+ ADVISE CUST A5 PER DLRSHP CONTAGT ON (¥X:3 THAT THEY WERE NOT ABLE TO DUPLICATE THE
CONCERN : :

Action: AS PER TEAM LEADER

Dewler; (28 BERT WOLFE FORD NG Origin Desc: MANUAL - PHONE G3R
Odometer: T NI Comm Typs: PHONE
Anslyet Hame: SYED AHEAN Armlyst: SAHAAN

Action Dabe: 070872002 - Action T 171040872 Artion Data: Yoe

Galer Infornation H Differnt Fromn Vahlcls Cumer: : : :
Firat Naee Middie Initial LestNsme DmyPhons  Rslationship

Comments CUSTOMER SAYS: - NOKE PER CUSTOMER, DEALER SAYS: - NONE CAC ADVIEED: - ANOTHER C8R
ADVIEED THE CUSTOMER OF THE RESEARCH - NG NEED FOR FOLLOWUR
TEAM LEADER NAME :  CANGO




Al Axtion Datalis for leaus
' i

VINE SFMYUOH 122001 007 Year 2002 Modeh ESCAPE  Cama: 340M1072
Meamic: MG Qwmar Stetvw: Originel - WD 20020814
Bymptom Deso: Primary Phoms:
Rengen Doec: MISC INGURY - CORRESPONDENCE Baoondary Pho
lesus Typas 01 INQUARY Tsaun Stadus: CLOBED _
Action: CB-MFORM CLISTOMER OF CAC RESPRONSE _
Duweler. 152 BERT WOLFE FORD NG Crigin Desx: US CONGERIN GASE BASE
Odomber; 3800 M) Comm Typa: PHOME _
Analyei Rasw: RISH| BISSESSAR Analysk REISSESE
Acting Dalar: O70A002 Action Time: 18.13.38.576  Action Dalx No

Commanie CLSTOMER BAYS: —RETURNING A CALL AS PER PREVIDUS CGR'S MESSGAE PER CUSTOMER,
DEALER SAYS: NONE CAG ADVIGED: -INTERMITTING CONCERN WITH THE VEH STALLING AS PER DRL -NOT
ABLE TO DUPLICATE THE CONCERR. —CBR ATWISED CUT IO TAKE THE VEH TO THE DRL, WHEN THE CONCERN
iF AND WHEN THE CONCERN 15 APPARENT AGAIN, B0 THAT THE DRL CAN DUPLICATE THE CONCERN AND MAKE
THE NECGSESSARY REPAIRG INFERENCE CASE ID: 4063




All AcSien Dutalle Tor laspe

Prinl

VIN: TFMYUD41Z22¢C01007 Year: 2002 Model: ESCAPE Comnz 20041072
Morms: - Ownar Btaluy: Orginal WS 2020314
Symptom Desc= ' Primary Phone:
Reason Desc: SALES - DEPOSIT Sucorclmy Plec
Issue {2 NFORMATION ks Blatus: CLOSED :
Actlon; ADVISE CUGT FORD IS UNABLE TO INTERVENE N BALES IBSLES
Deslar: 01920 BERT WOLFE FORD INGC - Origin Desc: US NOUIRY CASE BASE
Odomalar: 3800 M Comm Typs: PHONE
Anghgot Namy: RISHI BISGESSAR  Analyst: REIISFBS .
JAetion Date: 07/08/2002 Acfion Thne: 12.13.3.574  Action Data: No
aller Inksrastion N DHTersnt From Vbl Ovwnern '

Flrat Nama Micice inltial LmtMame DuyPhons  Relationship

Commambs CUSTOMER SAYS: WANTS TOKNOW WHO SHE CAN SPEAK WITH TO GET THE VEH BOUGHT BACK..
PER CUSTOMER, DEALER BAYS: ONE CAC ADVISED: TC ENSURE THAT THRS MATTER RECENVER PROPER
CONSDERATION, | HAYE DOCUMENTED YOUR INFORMATION AND WILL, BE FORWARDING THIS TO THE SALES
MANAGER AT THE DEALERSHIP. ALL SALES 1S5UES MUSY BE REVIEWED BY THE DEALEREHIP. PLEASE CONTACT
YOUR SALES MANAGER T DISSUSS YCLUR OPTIONS AS OUTLINED N YOUR SALES AGREENENT. ~CoR ADVISED
CLUST TO SPEAK WITH THE CRMWSALES MG TO DELUSS TRADE N OR BUY BACK OPTIONS INFERENCE CATE ID:
) .




AR Agtion Detalls for isau

Print

VINE IPNSYLIO4 224G 01007 Yar: 2002 Badal: ESCAPE Cimne: 340841072
Name: ME Ownoer Btatos: Originel  ~ WBD: 2002-03-14
Symptam Dase: STALUQUITS AT IDLE HOT ENGINE Prisary Phonw:
Reason Daec: PRODICOMP DURRERF - VEHICLE QUALITY Baconcdary Pho:
Inoua {12 NFORMATION hsaus Stator; CLOSED
Action: ADVISE INFO WILL BE SENT TO DLR; CONTACT CRM
Dasler: 0328 BERT WOLFE FCRD INC Orighn Daese: US CONGERN CASE BASE
Odometer: 100004 Comm Type: PHONE _ _
Analyst Noma: MARLITTMATZANKE ~ Analysl WMRATZANK
Action Nt (AM7/2002 Adtion Tz 0B.ZT 50477  Action Dabes Mo
Callar Inforssation I Differwnt From Vabicla Ownar; .

First Nams Wil Inftial - LatNems DayPhone  Relsflonship

Commants CUSTOMER BAYE: THE VEHICLE HAS JUST CUT OUT WHILE AT CRUSING THIS IS THE BECOND TIME
THIS HAS DOME THIS THE VEHICLE WAS BROUGHT IN 03772002 FOR THS (BSUE TODAY IT DID [T AGAIN CUST IS
GETTING CONCERNEL ABOUT THIS THERE ALREADY NOTICES ON THE NHTSA WEBSITE ABOUT THIS CONCERN
N THE ESCAPE PER CUBTOMER, DEALER SAYS: CAC ADVISETD: - ADMIEED CUST TAXE THE VEMICLE N TO
DEALER WHO WOULD BE N THE BEST POSITION TO DETERMINE THE GONCERN - WE RECOMMEND THE REPAIR,
BE PERFORMED BY A FORL/LM DEALERSHP - mmmﬁmmmcummm
CONTACT CRWSERY MGE. INFERENCE CASE 10 450




. Lt Handling ISSUE LIST

Date/ Name/ vin/ Modef Year and Vehicle lssue
lesus Stetus Roason Desc Casa No. Line Type
Hiwanz AFMCUOHTZKE2TT12 2002 EBCAPE o

GANGEL  Of-DEMANDLEYTER 520012062
f2vanz {FMCLOHPKCTITIZ 2002 FECAPE -
soam  USBREFDPURGH PRCE RGSTLOST -

CONFID WV {areaTios2 |
ooz, AFMCUATTIC2TT12 2002 ESCAPE 0.
ooem  RODICOMP DURPERF -KNOWNNOFIXAT  yopuvmey



All Action Betalls for lysus

Print
VI (UL TRKCZTT12 Yioar: 2002 Model: ESCAPE  Ceas: 1530012082
Owmnar Btatue: Criginal WaD: 20020228
armmnnu:ETMH'BEDEI.ER&TIDHALLElﬂHETEIF Priwsary Phone:
Raseon Dasc: 1 - DEMAND LETTER Secondary Phw:
Iasua Type: D REGION leaine Btrtus: CANCHL
AT Origin Daap: CONBUMER AF CONSUMER
: ; FARS -
Odomater 1Ml CommTyparMAL
Aty Neme LA anatyet apERSLEY ‘
' Action Tima: "
'IIHII_M‘lm 14.53 21 467 Aotics Date; Mo

Commanis ** DEMAND LETTER DATED 1041 ¥z2** C| RECEWVED 1vZ102 ** CUSTOMER STATES: CUSTOMER
HAS CONCERNS WITH VEHICLE STALLING ™ CUSTOMER SEEKE: FORD REPRESENTATIVE CONTALT HIM TO
DISCUSS THIS MATTER. ** Ci 8CAN A COPY OF THE LETTER TO THE REGIONAL OFFICE FOR REVIEW, SENT
WEFLEHIEITEH

Actlon: LETTER FAYED TO REGION
Origin Deso: CONSLMER AFFAIRS - CONSUMER

Odematar; 1 MI Comni Typa: AL
AT unes ALCA  Analys: ABERSIEY
Aotion T
Acion Cate: 10232002 18.01.20.740 Aotion Data: Yoo

Gommants KO COMMENTES AVAILADLE

Data Etamvertt Nuusd Data Valua

REGKON NUMBER 52

DATE RECEVED : 10-23-2002

TIME RECEIVED ' -1 0002

DATE FAXED 10-23-2002

TIME FAXED 15:06:0002
Astion: UNABLE T¢) CONTACT CUSTOMER TO DATE _
Doalar: 04437 COVERT FORD, INC. Origins Deec: FIELD ORSANLZATION
Odomatar: + MI Comnse Type: PHOKE .
Anslyst Neme: CREETON WHITAKER I| {(CWHITAKZ) Analyet: CWHITAKT
Action Dite: 1072172002 Action Time: 20.43.21.849 Action Datx: No

Comments FORD CUSTOMER SERVICE MGR. CALLED CUBT. ON THURS. 10402 NO ANGWER. GSM LEFT
MEBSAGE TO RETURN PHONE CALL




#ction: CANCEL ISSIIE .
" Dealer: 04E3F COVERT FORD, INC, : Crigh Dane: FIELD ORGANZATION

Oclomaler: 1 NI Comm Type OTHER
Nam: CRESTCN WHITAKER I {(CWHITAKZ) Anslyst: CWHITAKT
Action Dete: 111042002 mnmimmmm

Gosmmants DLR HAS BEEN UNABLE TO DUPLICATE CUSTOMERS CONCERN. NO MORE ACTION TO BE TAKEN ON
THECASE




. AR Action Detalls for lssue

WIN: IFMCUGH 720272 _ Yaar: 2002 Model: EECAPE  Casa: 1304371052
Huna! Owngr Satus: Driging WiD: 2002-02-20 .
Symplom Dasc: STALLAUITS AT IDLE ALL ENGINE TEMP Primary Phony

Reasort Dese: DS8-REFD PURCH PRICE ROBT-LOST CONFID NV Sacondary Pher:

e : 08 DSB lowua Sistus: CLOSED

Actian: OPEN-DEALER PROVIDED APPLICATION-NC ORAL PRESENTATION

Dealar: 04437 COVERT FORD, INC. COrigin Dase: DEMARE
Odomeler: 7000 W Comm Typa: MAIL

Aralyst Name: DE LEON , EMELIA Analyst; BEDELEDN .

Action Dwte: 02212002 Action Tima: 16.00.21.479 Action Dats: No

Conmgenis CONCERME WITH STALEBNG

Actine: DEMARS MAILS REQUESTS FOR DEALER REPORTE

Dasler: (4437 COVERT FORD, INC, Origin Desc: DEMARS
Ocometer: 7000 MY Cornen Typa MAIL

Anadyst Namw; DE LEON , ENELIA Analyst: E-DELECH _

Action Dute: CB/Z22002 : Action T 10.18.11.080 Aclion Datx: ¥oe

Comments NO COMMENTS AVALABLE
Data Elwnantlams Dats Vahee

© - DEALER HAME WAL HAIK FORD
: DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER MAME
DEALER NAME
DEALER NAME
DEALER NAVE
DEALER NAME
DEALER NAME
Action; G5M - NAL SENT - DE5
Dealer: (4437 COVERT FORD, ING, Orlgin Dvec: CONSUMER AFFARS - D88
Colamabee: 7000 MI Comsn Type: OTHER :
Analyet Naews: MARCE KLEMMER = Analyst: MILEWMMER
Action Dabe: DB20/2002 Action Time: 15.37.40.301  Action Deta: No

Gommerts WARGE KLEMUER (5 DRS...HOUSTON BOARD ON 03:20- 2002

Ene3-0z7 o568




Actior: DEMARS FOLLOW-UP GALL TO DEALER FOR DEALER REFORT

Odowigar: 7000 M| Comm Type: PHONE : :
Analyst Namo: TREALDEAU, MICHE L E Anslyst: N-TRUNE?
Action Date: 0RDE002 Action Thme: 17.07.35.627 . Agfion Data: Ya
Comerents NO COMMENTH AVAILABLE

Diwin Saunant M Dte Valua

DEALER NAME . COVERT FORD '
Actior: RECORD DETAILS OF BOART DECIEION - REPARS : :
Dz (4437 COVERT FORD; INC. - Origin Dewc: DEMARS
Odometsr; 7000M Comm Typa: EMAL : .
Anslyst Namsa: JACUAIE HAMPTON Analywt JHAMPTS
Action Date: DWZ7/2002 Action Time: DEA2 2% T10 Aation Dwtx: Yas

Comments BATIE FOR DEC: DEB NOTED STALL CONCERN HAS NOT BEEN DEMONATRATED TO FORD (PAGE 87)
AND HAS ONLY BEEN INDICATED TWICE, BOARD DIRECTS CLSTOMER TO RETURN TO FORD FOR FLIGHT
RECORDER INSTALL TOVERIFY CONCERN WHICH WOULD ALLOW FORD A RERAIR ATTEMPT, MEMBERD ALS0
NOTED 2 SPECIAL CUSTOMER REQUESTED TESTS HAVE BEEN APRLIED TO VEHICLE AND NO BYALLING -
CONCERN WAS VERIFIED (PAGE 66}, 100 K FORMLULA LSED, THEREFORE IF THE FLIGHT RECORDER FALS TO
NOTE THE STALL CONCERN THERE SHOULD BE NG FURTHER ACTION PER THIS CONCERN. _

Date Eement Name Data Yalue
HAME OF BOARD © HOUE
MEETING DATE 09-20-2002
DECISION LETTER DATE : 05-24.2002
#0 DAY DELAY COOE 0
ORAL HEARING NO
" Action: CUSTOMER DI0 NOT RETURN AR FORM _ -
Deaiar: 0437 COVERT FORD, INC. Origln Desc: CONSUMER AFFAIRS - D82
Odomeee; 7000 MI Comm Typs: OTHER
Analyet Narws MARCIE KLEMMER  Anallyak: MILEMMER :
Agtion Daks: 107232002 Aetion Thoa: 134040002 Action Data: No

Comrssnts NO COMMENTS AVAILABLE




Al Action Datalle for lexee

Prird

VINE LFNICUOE 1T KCITT2 Your: 2002 Hodal: ERCAPE  Came: 1374371062
Nams: Ownar Status: Original WBD: 2002-02.28
Bympbom Daset STALLKUITS DECELERATION ALL ENGINE TEMP Primary Pvans:
Raanen Dasaz PRODICOMP DURPERF - KEOWNNG FIX AT PRESENT Secondary Phot
lnsue Type: (2 NFORMATION ligyon Bakun! CLOSED '
Action: ADVISE CUST NO REPAR PROCEDURES AVALABLE -
Duader: 04437 COVERT FORD, INC, : Origin Dwec: UG CONCERN CABEBASE
Ocomete: 1001 14 Comm Typa: PHONE
Anaiyel Nume: CHUMEE PARRIE Ansiyelk CPARRIE
Artion Datw 041612002 Action T 10022 34 114 Aotion Datar No
Callgr infermaliion I Differeet From Vakiols Dwitar: :

Eirwt Nama Niddly Inliinl LastMeme DayPhome  Ralationship

Comnments GUSTOMER SAYE: -VEH IS HAVING STALLING CONCERNS . -CLAIMS THE VEH STALLED TWIGE N
MARCHIY/2%; ABOUT 830 ) 30 MHP ON A SLIGHT DOWN GRADE PUT YIZH IN NEUTRAL AND REETART WHIGH
WAS HAPRENED IMMEDIATELY. -03/30¢2002 ABOUT 2P% DRIVING 30-35 MPH JUST GOT OFF A SLIGHT UPGRADE
AND THERE WAS HALF TANK GAS LILES 344 AND [T BTART LF RIGHT AWAYT, IT WAS TAKEN TO THEDLR
{COVERT FORCT) AND THEY HAD CONTACTED THE ENGINEERING WHO RECOMMENDED SEVERAL TEST, WHICH
WAS DONE AND THE DLR WAS UNABLE TO DUPLICATE THE CONCERNS . -THE VEH WAS RETURNED TO Hibd AND
WAS ADVISED (T WAS SAFE TO DRIVE. -THINKE THERE IS A SAFETY CONCERN N THE VEH BECALISE THE VEH
WAE ROT REPAIRED FOR THE STALLING CONCERN, - CUSTOMER SERVICE MARKET MOR -TM DOUFFY WAS
ALSD INVOLYED -THIG 15 A REPLACENENT VEH FOR A 2001 WHICH HAD THE GAME CONCERN WAS RAY BY FORD

" CUSTOMER 15 DEMANDING FORD RETURN A FULL REFUND FOR THE VEH BEGAUSE OF THE SAFETY

CONCERNE. PER CUSTOMER, DEALER SAYE: THIS IS A KNOWN PROBLEM BUT FORD IS WORKING ON A FIX CAC
ADVISED: -0 TO DER SPOKE WATH BM GENE WHO STATED HIS REGIONAL REFP IE WORKING ON THIS ISSUE
AMD WILL PE IN TOUCH WITH THE GUSTOMER ONCE HIS REP A MAKES A DECISION . - THE DEALEREHIP HAS
NSPECTED YOUR VEHIGLE AND IS AWARE OF YOUR CONCERN - WE HAVE CONFIRMED THAT FORD: .
ENGMEERMG IS CURRENTLY DEVELOPING A REFAIR FROCEDURE - PLEASE STAY IN CONTACT WITH YOUR
DEALEREHIP FOR ANY UPDATES - THEY WILL CONTACT YOL AE SO0N A A REPAIR PROCEDURE BECOMES
"AVANABIE - (NOTE TO CSR: IF CUSTOMER ASKS FOR TIMELINES, INFORM THEM THAT WE HAVE NOT BEEN
PROVIDELD WITH ANY TIMEUNES, AND TO ETAY IN CONTACT WATH THEIR DEALEREHIF] NFERENCE CASE ID:
5401 '

Action: OUTBOUND CALL TO DEALER

Dealerz 04437 COVERT FORD, INC. : Ovrightt Dueec; MANUAL - FHONE CSR
Odomelar: Comm Type: PHONE
Analyst Nume: CHUMSE PARRIS Anslyet; CPARRIE

Action Daty: 04102002 ' Action Time: 1205.44.104  Action Duin: No

Caller Imharmation i Diffarent From Vahicle Ownar
First Name . Micidia iniital LagtMaris Oy Phoss . Ralstionship




. - Commants MLCOB2UCUSTOMER SAYS: NONE PER CUSTOMER, DEALER SAYS: NONE CAC ADVISED: OBC TO DLR
SPOME YWATH MARCY CRM WHD BTATED THAT THE REP HAS MADE A FINAL DECISION IN REGARDE TO THIS VEH
AND HE WAS INFORMED OF THIS ,SHE HAD ALSC BENT HIM AN BMAIL ON THURDAY ADVISING THAT F HE I8
STILL NOT SATISFEED WITH THE DECISION HE CAN PURSEE THE DS SINCE ALl OF THER RESOURCES HAVE
BEEN EXHAUSTEL: -THE DECISICN BEING UINTIL THE CONCERN 18 DUPLICATED THERE WILL NO REPAIR
ATTEMPTE. -GRM ADVISED) THAT THE REFAIR WHICH WAS DONE CAME DIRECTLY FROM THE ENGINEERS BUT IT

DID NOT BOLVE THE CONCERN,

‘Action: OUTBOUND GALL TO FORDWERCURY CUSTOMER :

Dealer; 4437 COVERT FORD, INC. _ Orighn Dame:: AbANUAL - PHONE S5R
Qdometer: Comm Typs: PHOME -

Analysi Name: CHUMSIE PARRIS  Analyst: CPARRIS

Agtion Dats: (4/1N200?2 Action The: 1205464154 Action Deta: No

Galiw nformation ¥ Different From Yehicle Owner: _
First Newrw Nl inltial ' Laat Mamse DwyPhome  Raletionahip

Commanty CLISTOMER GAYS: NONE PER CUSTOMER, DEALER SAYS; NONE CAC ADVIGED: 08C TO CUSTOMER
LEFT MESSAGE FOR CUSTOMER. -F CUSTOMER CALLS N PLEASE ADVISED A8 FOLLOWE

OBC TO DLR SPOKE WITH MARCY CRM WHO STATED
THAT THE REP HAS MADE A FIMAL DECISION IN REGARDS TO THIE VEH AND HE WAE INFORMED OF THIS ,SHE
HAD ALSO SENT HIM AN EMAIL ON THURDAY ADVISING THAT IF HE IS STILL BOT SATISFIED WITH ThE DECISION
HE CAN PURSKIE THE DSB SINCE ALL OF THER RESDURCES HAVE BEEN EXHALISTED. -THE DECISION BEING
LINTE. THE CONCERN 15 DUPLICATED THERE WILL NO REPAIR ATTEMPTS. -CRM ADVISED) THAT THE REPAIR
WHICH WAS DONE CAME DIRECTLY FROM THE ENGINEERS BUT' IT DID NOT SOLVE THE CONCERN.




. . ISSUE LIST .
Last Handling Named VI Model Yearand Vehicle lssus

Imz“! it Reason Deac Case No. . Line Typs
LT 1 WMCUMTCIKASSZS 2002 ESCAPE o7
CLOSED LEGAL - OTHER ATTORNEY DEMAND 13470
100872002 1FMCUO4ICKARIZST 2000 ERCAPE 08

CLOSET DE-HEF'DWFRHEHEBTMWT PTI0

423002 . TFMCUO1 XZKAZE201 2002 EBCAPE M

CLOSED . CI-DEMAND LETTER 12047330

2302 : _ IFMCUMIXZKASEZS 002 ESCAPE :

DEALEREHP - POSITIVE FEFDBALK 1332473301 : :

W2272002 TFMCUMTCKASN  X)02 EBCAFE 0z
DEALERSHIP - UNABLE TO DUPLIGA

CLOSED CONGERR _ 130247331 :

4182008 : FMCUMMAASERS] 2002 ESCAPE 1~

CLOBED DEMLER GENERATED INFORMATION ISELUE 13473301

4172002 ' TFMCUOH X2KAG251 2002 ESCAPE . n
LEMON LAW, CUST MENTIONS - DATA :

CLOSED ONLY 135247330




All Action Dotalle for e

Prind
VIN: 1FMCUG TXCKAIE251 Your: 2002 Modek ESCAPE ~ Case 1362472301
N Ownar Status: Original WD 2K1-10-22 .
Symptom Desc; STALL 1GUITS AT CRUIBE ALL ENGINE TEMP Primary Phona:
Roason Dese: LEGAL = OTHER ATTCRNEY DEMAND Becandary Phos
maue Type: 07 LEGAL lmsus Siatux; CLOSED
Action: OPEN LEGAL CONTACT - ATTORNEY DEMAND
Dealar: 01373 GARNET FORD NG Origin Deec; GA-LITIGATION PREVENTIDN-FRONT DESK
Ocdomeiar: 10003 M Comm Typs: MAL '

Anaiyet Nemac: CHERIE LEICH Analysl: CLEICH
Action Dale: 100712002 AcHon Time: 15.69.26.176 Action Data: Yeu

COMIIaNtY sttt AL A TTORNEY. DEMANIr st ATE STAMPED 10-07-02 ATTORMEY
ALLEGES CLENT'S VEHICLE HAS STALLING CONGERNS. ATTORNEY DEMANDS CONTAGT WITH FORD
REPRESENTATIVE.

Dais Eloment Nume Dala Valus

NAME OF LAW Fiitd . " POWER & ASSOCIATES, P.C.

ATTORNEY NAME WCHAEL POWER

ATTORNEY PHOMNE NUMBER S105808220
AcHion: MAKE OUTBOUND GALL TO ATTORNEY

_ Drigln Dasc: COMEUMER AFFAIRS - LITIGATION
Daaler; 01373 GARNET FORD NG PREVENTION
Odomater: 10000 M| Comm Typa FAX
m“m CATHERIMNA Aralyet: CPAPALIA
" Action Thes:

Action Dute: 100822002 200240008 Acticn Data: You

Gomments POWER & ASSOCIATES, LPA SENT ACKNOWLEDGEMENT LETTER TO CUSTOMER'S ATTCRMEY .

st Elsmani Mame Dty Valug

CONTACT PERSON BENT FAX
Action: FINAL GASE ISPOSITION -

DOrigin Denc: CORSLMER AFFAIRS - LITIGATION
Deader; 01373 GARNET FORD INC | PREVENTION
Odomater 10000 W Comm Typa: FAX
Analywt Narma: CATHERN sy ssono
Action Time:

Action Dabe: 10MT/2002 1545.22.2% Action Daix No

Communts LPA REVIEWED CASE AND FOUND THAT THE CSM OFFERE] CUSTOMER A PREMRIMGARE ESP AND
ONE MONTH REFUND FOR A CAR PAYMENT DUE T0 THE ONE TIME THE VEHICLE WAS IN THE SHOP FOR A
STALLING CONCERN. LPA HAS DENED CUSTOMER'S REQUEST FOR A BUYBACK WE SUPRORT THE OFFER THE
CSM MADE TO THE CUSTOMER. .. "™ NFA™™




All Actian Datalle for ki

VIN: IFMCU4 1CKA0251

Minlbe:
Symptom Dewc: STALL/QUITS AT CRUISE

Daaly: 01373 GARNET FORD NC

Odomeler: 5702 MI

Analysi Kama: CAVPAL , JAMIE

iction Detw; Q87202002
Commanty COMNCERNS WITH ENGINE FAILURE,

Yaar: 2002

Ownar Status: Original
ALL ENGINE TEMP
Reasors Daap: DEB-REPD PURCH PRICE ROST-DLR CANT VERIFY
Insio Etstus: CLOSED

Action: OPEN-CAC, FORD 800¢ PROVIDED APPLICATION-HO ORAL PRESENTATION
-Gt Type: MAR

Analyst: -CANPAL
Acan Time: 12.29, 15706

it

Modal: EBCAPE  Case: 1392473901

WaD: X01-10-22

Primasy Phone:
Pha

" Origin Deac: DEMARS

Action Dets: No

Action: DEVARG WAILS REGUESTE FOR DEALER REPORTS
Comm Type: MAL

Desiar: 01373 GARNET FORD NG

Oclameter: 8702 M|

Nama: CAMPAL |, JALEE

Acfion Date: DA20/2002

Coxvnmhs NO COMMENTS AVAILABLE
Dats Elemant Rass
DEALER NAME -

DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAWE

- DEALER NAME

DEALER NAME
DEALER NAME
PEALER NAME
DEALER NAME
DEALER NAME

DEALER NAME -

DEALER NAME
DEALER NAMVE

Anslyat: JCAMPAL
~ Action Tima: 122,12 82

BARNET FORD

Actien: DEMARS RECEIVES DEALER REPORT

Daalee: (373 GARNET FORD ING

Ansbyst Nanss; MIKE CONTRERAS

Action Data: DRETEOD2
Commanie GARNET FORD

G Type: MALL
M-CONTRS

Analyst
Action Time: 12.00.29.291

Ovigin Deec: DEMARE

Action Daln: No

Action: GEM - MAL SENT - DB
Daalar: 11373 GARMET FORD NC

Odompier: BTO2 NI -

Analyat Neme: LETITA GROOM

Action Detr: 10082002
Comments CEM E-MAL SENT 426 BY DRS, LGROGM

Comm Type: OTHER

LGROOM

Origin Deac: CONSUMER AFFAIRS - DEB

Acthon Time: 10.18.25.208  Aotion Dal Mo




" Awtion: RECCIRD DETAILS BOARD DECISION - NO FURTHER ACTION

Dealer: 01373 GARMET FORD INC Ovigin Desc: CEMARS
Odomalar: 8702 M . Comm Typa: EMAL

Analyst Nama: CANDY RUEHL Anshak C-RUBHL :

Action Date: 10M08/2002 Aclion Time: 11.54.36.383 Action Deta: Yeu

Commanty. NO FURTHER AGTION. REFUND REQUEST DENIED. BOARD DETERMINED THAT VEHICLE &5 NOW
OPERATING PROPERLY AND THAT THE WARRANTABLE CONCERN HAS BEFN ADDRESSET, BASET) ON THE FALT
THAT THE CUSTORER HAS DRIVEN VEHICLE SINCE LAST TIKE IN FOR REPAIR (4118/02) AND THAT IT HAS NOT
BEEM |H BINCE. BASED ON CLISTOMER FAX OF 816 AND COMPANY STATEMENT OF aM0.

Date Sewrant Nama Doty Velue
NAME OF BOARD TREY
MEETING DATE 08-13-2002
DECISION LETTER DATE DE-20-2002
40 CAY DELAY CODE 0

ORAL HEARNG NO




All Action Detalls for lesus

Prit

Yl 1Fumm1m Yaar: 2002 Modal: ERCAFE Cady: 1292473301

MMM‘ - WED: 200110-22
wmmummn.emmm Priary Phoss:
Fasson Desc: G - DEMAND LETTER Secondary Phis
Ioous Type: {4 REGION isoue Stabue: CLOSED .
Action: LETTER FAMED TO REQION :

Origin Desc; COMSUNER AFFARSE - CONSUMER
Daaler: 373 GARNET FORD INC INTERVENTION
Odomater: 1 M Couwn Typa! AL
Analywt Naune: TERRENCE R Analyot TREARCY
Action Tima: .

Action Dawc DUZA2002 1320 18,588 ] Action Dals: Yes

Gommanty *DEMAND LETTER DATED 441802 ** *=(§ RECEVED 4/23/02 **= **C|ISTOMER STATEE: ENGINE

REPEATEDLY SHUTS DOWN WHILE TRAVELING AT 35-40 MPH. *CUSTOMER SEEKS: RESOLUTION FOR

. CONCERNL **Ci SGANNED COPY OF THE LETTER TO THE REGIONAL OFFICES FOR REVIEW. HTTHE
CUSTOUER AN ACKNOWLEDGEMENT* _

Deta Elament Hame Dt Yalua
REGION NLIMBER W

-DATE RECEIVED ' _ 04-23-2002
TME RECENED 08:35:00
DATE FAXED - (232002
TIME FAXED 12200




All Action Detalls for lssus

Prict
VIM: 1FMCU04 1X2KA3251 ~ Year 2002 Model: ESCAPE Bﬂﬂ1m
Name: : Owner Stetes: Origing] WED: 2001-10-22
Syrptom Desc: ' Primary Phons:
Resson Dasc: DEAL ERSHIP - POSITIVE FEEDRACK - Encondary Pl
) 02 INFORMATION laua Sixtus: OLOSED '
Aation: THANK CUST FOR THEIR FEEDRALK, COMMENTS WILL BE FORWARDED TO THE
Dasler; 01373 GARNET FORD NC : Origin Desx: UB INQUIRY CASE BASE
Odomater: 5300 1A Comn Typa: EMAIL
Analyel Name: PATRICK PINNCCK Annlyst: PPRINDCK
Action Date: 04/232002 Aation Time: 11.0207.118  Action Deiw No
MHMIMHHMHM

Fiest Names Ild:lllﬂ LawtNams Duay Phone  Relatiomship

Commants CUSTOMER SAYS: | SPOKE WITH BRIAN KIMIND, A SERVICE ADVISOR AT BARNET FORD, AND HE AND
IRA SIRGESA ARE AWARE OF THIS RECURRING PROBLEM. -WE DISCUSSED THE DETAILS AND THEY PLAN TO
CONTACT ME BY THE END OF THIS WEEK WITH AN UPDATE. -HAVING WORKED WITH BOTH BRIAN AND RA ON
THE PREVIOUS STALLS, | DOWANT TO COMMENT ON THEIR ATTENTION TO DETAL, EFRICENCY, AND
RESPONSIVENESS. -THEIR HELPFLLNESS, FOCUS ON CUSTOMER SERVICE, AND DEDICATION TQ RESCLVING
THE PROHLEM 18 NCTEWORTHY. -WHILE | AM DISAPPOINTED IN THE RELIABILITY OF MY ESCAPE, | AM VERY
PLEASED WITH THE SERVICE PROVIDED BY (GARMET FORD. PER CUSTOMER, DEALER EAYS: NONE CAC
ADVISED: - THANK YOU FOR YOUR FOSITIVE COMMENTS ABOUT THE DEALERBHIP SEFVICE, YOUR COMMENTS
WILL BE SENT TO THE CEALREHIP B0 THEY ARE AWARE HOW PLEASED YOU WERE. INFERENCE GASE ID: 1004




AN Action Datalla for leays

Pk

VM 1FRACLION 1X2KASE261 Your: 2002 Modal: EECAPE  Gase: 1292473504

Hame: Dumar Bistus: Driginal W3D: 2001022

Symplsn D STALLIQUITS AT IDLE HOT ENQINE Prinsary Phonic

Remson Daax: DEALERSHIP - UNABLE TO DUPLICATE CONCERN Seconsdery Phor

Insue : 02 INFORMATIEN lnsua Stahvy: C1LOBHED

Action: DEALER CAN'T REGOLVE CONCERN IF THEY CANT DUPLICATE THE CONCERM .

Daslar: (1573 GARNET FORD NC Origin Desa: LS CONCERN CASE BASE

Odarater: 5300 M Comm Type: EMML .

Asalyet Name> PATRICK FINNOCK.  Ansiyst: PRINNOCK

Action Dwle: 04222002 . Action Time: 125804 084  AcHon (uts: No

Callar kdarmation IF Differsad From Viahloks Duwie: . :
FingtMams s indtial © LsgtMame DsyPhone  Ralsiloreblp

Commante CUSTOMER SAYE: MY ESCAPE ERGINE JUST QUITE FOR THE 4TH TIME IN THE & MONTHS TVE CMMNED
THE GAR. IT HAS BEEN TO THE DEALER 6 TIMES FOR REPAIR. BAME SITUATION AS M MY PREVIOUS STALLING.
DRIVING AT ABOUT 40MPYH THEN | NOTICE THE POWER STEERING HAS STOPPED AND THE CHECK ENGINE LIGHT
AND O LIGHT ARE CON AND | HAVE NO POWER BRAKES. PLLL TO THE SDE OF THE RDAD AND THE CAR STARTS
RIGHT BACK UP. | CALLED CUSTOMER ASSISTANCE BUT YOUR OFFICE 18 CLOSED. WILL CALL THE DEALER TO
SCHEINALE THE 6TH SERVICE APPOINTMENT FOR THIS PROBLEM. PLEASE REFERENCE MY EXISTING CASE
NUMBER FOR MORE INFD: 1302473301 LOVE THE CAR EXCERT FOR THIS PROBLEMI THANKS PER CUETOMER,
DEALER BAYS: NONE CAC ADVIEETY; - FOR THE VEHICLE T 8E REPARED, THE DEALEREHIP WOULD FIRST NEED
TQ DUPLICATE THE SYMPTOM, - THIG WOULD AGBIST THE DEALERSHIP IN DIAGNOSING THE VEHIGLE. - IF THEY
CANNOT DUPLICATE THE CONCERN, THE DEALERSHIP WILL BE UNABLE: TD REPAIR WHAT THEY CANNCIT FIND -
ADVISE CUSTOMER TO CONTACT DEALERSHIP AS S300H AS (INTERMITTENT) CONCERN IS NOTICED INFERENCE -
CASE ID: 442




All Aothon Delalle for e

it
\‘H 1Fm1m1 : Year: 2002 Model: ESCAPE  Cass: 1392473301
Owner Bixtus: Original W3D: 200%-10-22
MM ' Priraary Phoms:
Reason Desc: DEALER GENERATED NFORMATION ISBUE Baooncary Phot
) 02 NFORMATION Iswin Stabum; CLOSED :
Antice: AWAITING ASSIETANCE - FIE.DHE'MBEEHHEH
Dealer; 01373 GARNET FORD INC : Ovigin Deae:; DEALER
Ocdamatar: 700 M| Comm Typs: VISIT
Anslyst Nmna: RABURGIB Analyst |L-BURGES :
Acion Data: 11/26/2001 Action Tima: 10.47.39,303 Action Daln: Mo

Comments CUSTOMER HAS A INT STALL GONGERN AT 40 MPH SERVICE MANAGER SPOKE TO FHE AND DECIDED
T INSTALL THE YDR ANO HAVE CUSTOMER TRY TO REPRODUCE GOMCERN, DEALER HAS PREVOLUALY
BPOKEN TO TECH HOTLINE AND PERFORMED THE IAC AND UPDATED PART FOR THE POWER RELAY. THE
VEHICLE ALREADY HAD THE MHMMHMMEWEFDHTFEWWW
ONTHE CONCERN.

m:mmmmm-mmm

Dealer; 01373 GARNET FORD ING Origin Dagz;; DEALER
Odowster: 790 MI Comm Type: VISIT

Anayst Niwne; IRA BURGHS Anplynt: FBURGIS :
Action Dabe: 121072001 -  ActonTime: 1440.00528 Aolion Datw: Mo

Commente FSE LODKED AT AND ROADTESTEL VEHICLE WITH CUR TECHNILAN ALBO INSPECTED ML PN

- CONNECTORE PRE 58M 15434 DELEAR CHECKED VENT TUBE FOR BLOCKAGE PER LETTER AGTION # 2 DELAER
MADE HARD STOP ADJ WAS AT 373 INITIAL DEALER RAISED TO 2§ HARD STOP ADJ DUTY OF 47% HAD TO TURN
ETOP ADJ 2 FULL TURNS. PER FEE BUGERTION DEALER WILL REFUND 1 MONTHS PAYMENT OK VEHICLE AND
DE A EBP PLAN FOR GUSTOMER GO0DWILL. SERVICE MANAGER WL DRVE ROUTE THAT THE:
TRAVELS AND THAN RELEASE VEHICLE [F THE CONGERN |3 NOT REPRODUCED

i CUST, BAT. REST. TOOL UTILIZED - ESP PLAN OFFERED AND ACCEFTED
2 1373 GARNET FORD INC Ofigin Dead: FIELD ORGANIZATION
i CommTypc VIBIT

Name! RTTA MURPHY - Advalpat: BABSRA :

B Asfion Thme: 17.00.21.851 Action Data: No

RA-BASED ON INFORMATION PROVIDED, FORD WILL OFFER CUSTOMERAN E3P PREMILUNICARE
- POLICY 5 YRITS,000 M. PLAN WITH 350 DEDUCTIBLE. ALS0, FORD HAS AGREED TO MAKE ONE MONTHE CAR
PAYMENT FOR DOWN TIME OCCURRED. HOPE: THES HELPE! FSTA MURPHY, CEM

Action: CLJST. 8AT. REST, TOOL UTILIZED - ESP FLAN OFFERED AND ACCEPTED

Daalar: 01373 GARNET FORD INC Origin Deac: FIELD ORGANGATION
Odonaier: 790 M Comea Type: VST -
Anplyat Narse: RITA MURPHY Analyst: BABSRM

Action Debe: V21 22001 . AcHonTiow: 225230866  Action Dataz No

Comments ESP UPLOADED, RITA

Ep22-027 P08




Action: AWAITING ASSISTANCE - FELD SERVICE ENGINEER

Daalar; 01573 GARNET FORD INC . Origin Dewe: DEALER
Ocdometer: 5247 M Conara Typs: VISIT _
Anatyst Nane: BRIAN LAYIND Anslyst B-IAYRIC

Aciion Dube: 047182002 AcBon Tima 14.20.64. 78 . Aetion Daly: No

Commenis CUSTOMERE CONCERN OF VEHICLE STALLING, THIS WALL BE THE THIRD TIME HER VEHICLE HAS HAD
THIS CONCERN. WE HAD CHECKED PCM CALIBRATION, AND FOR THE RELAY UPDATES, THE VEHICLE HAS HAD
ALL OF THESE UPDATED PARTS INSTALLED. WE BELIEVE THAT THE CUSTOMER HAD A CONCERN WITH
DXYEGENATED HJEL. THE BTALLING CONCERN HAPPENED ON 41702 @ 7.50 A WHEN THE TEMP WAS ABOUT -
610 HMMH&THEFEITDA‘I’ CF UNUSALLY HOT WEATHER.

Epez-£27 DOEL




All Action Duinlls For lssug

: Pt
VIE 1FMGLIOH2KAIEN _ Yoar: 2002 Mode ESCAPE  Casa: 1223473301
N ~ Cwmer Status: Originel Wal: 2004-10-22
Symphom Daec T Primery Phoms:
Raseon Dasc: LEMON LAW, CUST MENTIONS - DATA ONLY Secondary Phos

hlulm: i INQUIRY Fymaads Sintuw; CLOBED

Action: PROVIDE INFORMATICN ACCORDING TO PHRASEDLOGY

Dealer: 01372 GARNET FORD NG o Origin Daax: U2 REDIRECT CASE BASE
Odamueber: 4300 b Conwe Typs: PHCNE '
Analyst Name: WAYNE CLARKE Anslyst: WCL ARKE

Action Dyty: (4722002 Aotlon Time: 104088657 ActonDwia: Mo

Lallar Information i Different From Vahicia Owner: '
First Namu ke niiad Lastiast DuyFhore  Ralaflonship

Commants CUSTOMER SAYS: THE ENGINE FALED FOR THE FOURTH TIME THIS WILL BE THE FIFTH REPAIR
ATTEMPT -HE WILL BE DRIVING THE VEH AND IT JUST SHUTS OFF AS THE VEH BHUTS OFF THE CHECK ENGINE
LKGHT COMES ON ALONG Wi THE OTHER LIGHTS -HE WILL BE BRINGING THE VEH TO THE DLRSHP TOMCRROW -
WOULD LIKE TO FILE LEMON LAW CH HIS VEH -WOULD LIKE TO KNOW WHAT THE PROGCEOURE |& IFOR LEMON
LAW PER CUSTOMER, DEALER SAYS: GARRNETT FORL BRIAN THE SRV MOR CAC ADVISED: - LEMON LAWS
ENABLE AMERICAN CUSTOMERS TO TAKE SPECIFIC LEGAL ACTION ASAINGT VEHICLE MANUFACTURERS FOR
HOT HONOLURING A NEW VEHICLE WARRANTY, ALL 50 STATES il THE U.8, HAVE LEMON LAWS, ALTHOUGH THE
LAWS VARY FROM STATE TO BTATE - TQ THE EXTENT YOUR STATE LAW ALLOWS, FORD NOTOR COMPANY
REQUIRES THAT YOU FIRET SEND US A WRITTEN NOTIFICATION CF ANY DEFECTS OR NON-CONFORMITES
THAY YOU HAVE EXPERIEENCED WITH YOUR VEHICLE - THIS WILL GIVE US THE OPPORTUMITY TCQ MAKE ANY
NEEDED REPAIRS BEFORE YOU PUREUE THE REMEDES PROVIDED BY YOUR STATE'S LAW - 8ERD YOUR
WRITTEN NOTIFICATION TO: FORD MOTOR COMPANY CUSTOMER RELATIONSHP CENTER 16600 EXECUTIVE
PLAZA DRIVE DEARBORN, MICHIGAN 48121 - NOTE TO CSR: REMEMBER TO ALBO USE THE PRODUGCT CONGERN
CABE BASE ACCORMMNGLY TO DOCUMENT THE VEHICLE'S CONLERN(E).” INFERENCE CASE ID: 83




Lanst Handling
Date/

lesbo Status
17272003

ACTION

10812003
CLOEED
12672002
CLOSED
1v26202
CLOSED
14/21/2002
CLOBED
12002
CLOSED

{1711/2002
CLOSED

ISSUE LIST

Name/
Razson Dogs

Vin/ Model Year and Yehicle lssue

Cone Nou Lina

1FMYUO{ 12KEITST 2002 ESCAPE

DSE-REFD PURCH PRICE ROSTDERCANT . gpsen

REPAR

' D8R - STATUS REQUEST

Cl- DEMAND LETTER
DSB - STATUS REQUEST
0SB - APPLICATION REQUEST

MISG INQUIRY - COMPANY ADDRERS
REQUEST :

WARRANTY - COVERAGE INQUIRY

1FRYUD1KBATIOT 2007 ESCAPE
BS7529162 '

IFMYUOL 11 2E37807 2002 ESCAPE
2 [

1FMVURL112(BITE07 2002 ESCAFE
E57625182

TRMYUGH{ 12KR37607 2002 ESCAPE
Ly VAL :

AFMYUDA2KBITE0T 2002 ESCAPE
BETSZI152

1FMYUOMI126BIT07 2002 ESCAPE
867623152

. Typa




All Action Detalls for Issve

Print
H1FH‘I'1.I0411H€B3?BW Yeur: 2002 Model: ESCAPE  Case: 557823152
Owmer Bistus: Original WED: 2002-04-08
w Dawe: STALLQUITS ACCELFRATION ALL ENGINE TEMP Primasy Phons: -
Reaeon Desc: DEE-REFD PURCH PRICE ROST-CLR CANT REPAR Secandayy Phon
lesus Typa: D6 DEB Insus Btalus: ACTION _
mmemﬁnmnmmnmmmm

Dealer: 00197 JERAY'S LEESBURG FORD L-M " Origin Deat: DEMARS
Odeaalar! 12085 M Comm Typa: MAL

Anplyet Nama: OWENS, ANGELA Anatyst: A-OWENES .

Actian Dade: 1205/2002 . Aolon Tima: 14.20.52.373 Action Deta: No

Cownanity ELIGIBLE: CONCERNS WiTH; STALLING

Action: DEMARS MAILS REQUESTS FOR DEALER REPORTS

Dusler: 00127 JERRY"S LEESBURG FORD LM Origin Dasa: DEMARS
Ocometer: 12055 W Comn Type: MALL

. Anulyst Mame: PETRIE, CRYSTAL MuptCPERE

Action De: 120872002 Acion Time: 10.97.20.983 . Ackion Data Yew

Comments NO COMMENTS AVALABLE
Datn Elasnont Nmne _ Duls Vil

DEALER NAME JERRY'S FORD
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
- DEALER RAME
DEALER NAME
DEALER NAME
DEALER: NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME
DEALER NAME

Astion: DEMARS RECEIVES DEALER REPORT -
Dealer: 00137 JERRY'S LEESBURA FORD L4 _ Crigin Dase: DELIARE
Odesnatar: 12065 MW Comm Typs: FAX

Analyst Nurwe; PETRIE, CRYBTAL Amalyst: CPETRI2
Astiot Duta: 121 112002 _ Hnnﬂru-:ﬂﬂ.ﬁ.!ﬂ? Aclion Dete: No

Comemente JERRY'S FORD

Antion: CSM - MAN BENT - DE2

Dealer: 00137 JERRY'S LEEBEURG FORD LM Crigin Dasc: CONSUMER AFFARS - DER
Odomater: 12085 M Comm Typs: FAX :
Anshyst Nama: LAVERMNE NAIZE Analyst: | NAITE _

Action Date: t 20202 Action Thes: 17.22.54.962  Action Dwte: Mo

| Comments BOARD MEETING, DO 19903




Action: COMPANY REFORT SUBMITTED

Dualer: (4137 JERRY'S LEESBURG FORD L-M Orfgin Deac: CONSUMER AFFAIRS - D38

Crkometer: 12085 MI Camm Typs: OTHER -
Name; LAVERNE NAIZE  Analyat: LNAIZE

Action Dalet 12A72002 Action Tene: 00.46.21.670  Actiom Data: Yeu

Cormnenhs KO COMMENTS AVALABLE
Dwta Elamant Nsme ' Data Yalve

CUSTOMER CONTACTED BY FORD YES
REGION RESPONDED TO DSB E-MAL [YIN) YES

Action: RECORD DETAILS OF BOARD DECISION - VEHICLE REFUND

Daalar: 00137 JERRY'S LEEBBURG FORD L-W Origin Desc: DEMARS
Comater: 12065 M Comm Type: BMALL

Anutyet ame: CANDY RUEHL Analyst C-RUBHL

Action Dete: 0172272003 Action Time: 13.38.57.200 Action Data: Yea

Comumenta DIRECTS FMC T0 REFUND VEHICLE, BASED ON LOBS OF CONFIDENGE IN VEHICLE FROM PAST
BTALLING CONCERNS AND NUMEER OF REPAIR ATTEMPTE. DETERMINES THAT THERE 18 INSUFFICIENT
EVIDENCE THAT STALLING CONCERN EXISTS AFTER LAST REPAR ON 111 182. NO MILEAGE CHARGE, BASED ON
EARLY ONSET OF ETALLING CONCERN. :

Data Eament Nama Datn Vil

MAME OF BOARD D&

MEETIKG DATE M-08-2003

DECISKON LETTER DATE - M-10-2003

40 DAY DELAY CODE 1]

CRALHEARMG - YES
Actien: ACCEPTANCE FORU RECEIVED - EXCERT CALIFORNIA .
Dealar; 00137 JERAY'S LEESBURG FORD L-M Origin Deas: DEMARE
Qdomatu: 12065 M Comm Typa: WAL '
Analyst Hama: CAMPALL , JAMIE Anglyst: J-CAMPAL ,
Action Dets: (42202003 Action Tima: 16.19.32.208 Action Datn: Yea
Cammants NO COMMENTS AVAILABLE

Dety Elemant Name ' D Valus

DATE OF ACCEPTANCE (DWTE ON AR FORM) 01-22-2003




AN Action Deblls for e
VINE APYUO4 I 2MBITEOT Year. 2002 fodel: ESCAPE Gy 551820152
Hame: : Owtisr Stilus® Original WD 20020418
Symptam Dasc: STALLACUITS ACCELERATICN ALL ENGINE TEMP Primany Fhom:
Resson Desc= DSB - STATUS REQUEST Secondery Fhoe
_lnsus Typa: 02 NFORMATION e Slwmi GLOGED
Action: CB-D2A WILL REVIEW THE MFORMATION APPLICATION & BE [N CONTACT
Daalar: 00137 JERRY'S LEESEIRG FORD L-M Oxigin Deec: US CONCERN CASE BABE
Qdorsater: 43500 W oman Type: PHONE _
Anslyst Hune: KAREN GREEN Analywt: KGREEW

Action Dets; 010872003 Action Thes: 140707480  Adtion Date: No

Caller Informatine H Diffarent From Vehicls Owner:
Firat Name Miccle Initiel LastName DeyPhons  Reltionship

Comments CUSTOMER SAYE: ISSUE 15 CURRENTLY GOING THROUGH D8, SEENING CLARIFICATION ON WHAT
THE PROCESS I5. WOULD LIKE TO KNOW IF THERE |5 SUPPOSED TO BE A BOARD VEETING THATSHE IR
SUPPDIED TO ATTEND. CUST CHECKED NO ON THE APPLICATION BUT WOLLD LIKE TO KNOW IF SHE BHOULD
BE THERE PER CLISTOMER, DEALER JAYS: NONE CAC ADVIZED: "THANK YOU FOR UPDATING LIB ON YOUR
SITLATION. WE HAVE DOCUMENTED YOUR COMMENTS, AND THIS WiLL BE FORWARDED TO THE DISPUTE
BETTLEMENT BOARD, FOR FURTHER INFORMATION, PLEASE CONTACT THE DISPUTE SETTLEMENT BOARD [N
WRITING AT PO 00X 5120 BOUTHFIELD, M1 48006-5120° ADVISED CUST THE DATE OF THE HEARING AE PER

. HISTORICAL ISSLES SUMMARY. ADVISED CUST TO CONTACT THE 5 OR CRM AT THE BLR FOR CLARIFICATION
OH ATTENDANCE INFERENCE CASE 1: 1584

Action: CB-DES WiLL REVIEW THE INFORMATION AFPLICATION 8 BE N CONTACT

Desler: 00137 JEARY'S LEESBURA FORD L-M , Crigin Das¢z LIS CONCERN CASE BASE
Odomater: 12085 M| . Comm Typs: PHONE

Anwlyst Manw: PEPPI DIMITRCPOULOS  Analyst: PDMITRO

Agction Diasle: 0872003 ' Action Thee: 118824360  Action Dala: No

Caler frformation ¥ Citfersnd From Vahicla Owmsar ' .
' First Neow Mickdie Wnidal LostName DwyFhone  Relstionehip

Comments CUSTOMER BAYS: =CUST HAE A COMCERN WITH THE EMGINE STALLING ON THE VEW =CUST WOULD
LKE TO ATTEND THE DEB MEETING THIS WEDNEBDAY =CLUST SAYS THAT SHE WILL JUST SHOW UP AT THE DEB -
MEETME PER GUSTOMER, DEALER 8AYS: JERRY'S FORD 8510 LITTLE RIVER TURNFIKE ALEXANDRIA, VA 22312
TEL: (7049) 258-5000 FAX: {703) 230-4408 CAC ADVISED: "THANK YOU FOR UPDATING US ON YOUR SITUATION. WE
HAYE DOCUMENTED YOUR COMMENTS, AND THIS WL BE FORWARDED TO THE DISPUTE SETTLEMENT BOARD.
FOR FURTHER INFORMATION, PLEASE CONTACT THE DISPUTE SETTLEMENT BOARD IN WRITING AT: PO BOX
6120 SOUTHFIELD, M 48058-810° INFERENCE CABE ID: 1661 '




Al Action Datalis for issue

. _ (411}
m1mruu411mmr C Year 2002 ' Model: ESCAPE  Casa: B578Z3152
Owner Staiue: Orighal WaD: 2002.04-08
mnm LOSS OF POWER AT CRUISE ALL ENGINE TEMP Primaey Phone
Reason Deac: Cl - DEMAND LETTER Bacondary P
Iasine Typa: 02 NFORMATION lesue Statum: CLOGED | -
Action: OPEN RERION CONTACT
. Origin Desz: CONSUMER AFFAIRS - CONSUMER

Oualer: 00135 JERRYS FORD SALES ING i
Odomater: 2685 M Gomm Type: JAIL
mnnamrma ANNE Analyst: AROBERR)

Action Thma: -
Action Dete: 11202002 700 TR Agtion Date: No

Gommnin **DEMAND LETTER DATEQ 1112/02" **C| RECEVED 1120/02 **CUSTOMER STATES: ENGINE
STALLE AND VERICLE LOSES POIMER STEERING AND BRAKER "*CUSTOMER SEEKS: RESOLUTION BASED ON VA
LEMOH LAW *C] E-MAILED A COPY OF THE LETTER TO THE REGIONAL OFFICE FOR REVIEW. SENT CUSTOMER
FLEM LETTER. -

Action: LETTER FANED TO REGION
Origin Desc: WHM!FF.&HE CONBUMER

Danlar: D0135 JERAYS FORD EALES INC INTERVENTION
Odormeter; 3056 Wi Comm Typa: MAIL
Analyst Namne: AHNE
. FoREATS um;tmm
Action Dalac £1200200% 1' "1' .ﬂ“ullm' Action Dats: Yes
Convaents NO COMMENTS AVAILABLE _
Diwin Elwrant Manus Datu Vaiea
REZION NUMBER i
DATE RECEVED 11-20-200%
TRE RECENED 10110002
OATE FAXED 1-2X10
TIME FAXED 143570002
Aciion: FORD COVERED REPAIR MADE - WARRANTY
Dawlar: DO135 JERAYS FORD SALES INC Ovigin Deas: DEM ER
Odometer: 368 M - _ Cowmn Type: PHONE
Anslyst Nasw: FRED JAVEER Ansyat FFAVER
Action Date: 120872002 ) Astion Timee 10 42.48.20848 Action Datw: No

Cowmenie: REPLACE IDLE AIR CONTROL VALVE AND REPROGRAM PCM PER TSB.CLST STILL NOT SATISFIED
VEHICLE IEI!EPHELI'EIEUEHTAGTIIEDEB




Al Action Dulalla for leyua

Print
VIN: 1FNYUOI 1 2BI7807 - mm Modal: ESCAPE Conaz GETEZI152
Hama: : © Ownar Biwbus: Original WDk 2002-04-08
Symptom Dasc: Primary Phons:

Reason Desc: DEB - STATUS REQUEST ' Seoveriary Ph

mmm INQUIRY v Bixha: C1OSED

Aotion: ADVISE CUSTOMER ALLOW 2 WEEKE FOR APPLICATION DELIVERY

Donlar: 00128 JERRYS FORD SALES NG - Ovigin Denc: UE CONCERN CASE BARE
Odamatar: 12085 M Comm Typa: PHOKE

Annlywt Nama: DARRYL CONNORS. ~ Analywt DCONNORS :

Actan Dade: 117252002 Action Thoa! 1D27.15.740  Action Data: No-

Calter irfoyrmating H Diferent From Vehicls Owner: :
. First Nesna © Middie lnitisl LastMeme DayPhone  Ralionship

Commants CUSTOMER SAYS: CUST STATES THAT THERE 13 A CONCERN WTH THE VEHICLE STALLING OUT AND
HAZ BEEN TO THE CLRAHP BUT THE CONCERN I8 STILL PRESENT; CLIST STATER THAT ON NOV 1312 SHE
REQUEETED A 0SB AND ETATES SHE STILL HAB NOT RECEIVED ONE BUT DLRSHP DID FAX HER A COPY BUT
DOES NOT BELIEVE IT TO BE A COMPLETE COPY; PER CUSTOMER, DEALER SAYS: CAGC ADVISED: THANK YOU
FOR CONTACTING FORD MOTCR COMPANY IN RELATION TO THIS ISBUE. I HAVE CONFIRMED THAT THE
REQUEST FOR A DISPUTE SETTLEMENT BXOARD APPLIGATION WAS ENTERED, IT CAN TAKE LP TO TEN
BUSINEES DAYS FOR THE APPLICATICN TO REACH YOU. PLEARF RECONTAGT US IF YOU HAVE STILL NOT
REGEIVED THE LETTER AFTER TEN BUBNESS DAYS, INFERENCE CASE ID: 1583 _




All Action Detalla for lasue

Print
VIN: 1FMYUO4112KBI780T Yoar: 2000 Modal: EACAPE  Came: 667623142
Nama: | Owner States: Odginal Wil 2002-04-08
Symptom Doss: STALLAUITE ACGELERATION ALL ENGINE TEMP Primasy Phona:
Raason Desc: DEB - APPLICATION REQUEET Sacondary Pho:

MI!EH REGHIN inaLs Statum: CLOSED ’

Actions ADVIEE CUSTOMER 0BC TO DLR WILL BE MADE; DSB APP IS BEING SENT

Dealer: 00135 JERRYS FORD SALER NG Ovigin Dewcs LS CONGERN CASE BASE
Ocometer: 11960 Mi , Comm Typat PHOME

Analyst Name: DARRYL CONNORS  Anlyal: DCONNORS

Action Dabe: 1111342002 Action Time: 14.1052968  Action Data: No

Calier |miormation W Diflereat From Vahlols Ownai:
First Nama Micdly Inithai LastNama DuyPhone  Ralbriicoehlp

Commente CUSTOMER SAYS: CUST STATES THAT THERE 5 AN ENGINE STALLING PROBLEM, CIIST STATES BHE
LOBING POWER BTEERING AND POWER BRAKES; CUST STATEA THAT THIS HAS HAPFENED 3 TMES AND 18
EEFKING A DEB APPLICATION, CUST STATES ON THE OTHER VISITS, THE DLREHP WAS NOT AALE TO DUPLICATE
THE CONCERN AND ON THE 2NDISIT, THE DLRSHP RECALIBRATED THE PCM. CUST STATES THAT EHE HAS
NOT HAD THIS PROBLEM SINCE JUNE. CUST STATES THAT SHE OES NOT WANT THE VEHICLE ANYMORE AND IS
PROBABLY GDING TO GO LEMON LAW AND ALSD THE VEHICLE IS STILL AT THE DLRSHP. PER CUSTOMER,
DEALER SAYE; JERRYS FORD SALES INC CAC ADVISED: - REQLESTED DEALERSHIP TO CONTALCT CUSTOVER
WITHIN 2 BUSINESS DAYS - INITEATED MALING OF DES APPLICATION - DBC TC DEALERSHIP iN AN ATTEMPT TO
RESOLVE CONCERN PRIOR TO DSE ESCALATION = FORWARDED INFORMATION TO THE DEALERSHIP, WiTH A
COPY TO THE REGIDNAL OFFICE INFERENCE UASE ID: 106

Aotion: DODDWILL ABSISTANCE OFFER REJECTED BY CUETOMER

Dealer: 00135 JERRYS FORD BALES ING Ovigin Denc: FIELD ORGANLZATION
Odomelar: 11280 M Comsa Typa: PHONE .
Analyst Nume: DUANE FILEY (DFILEY}  Amslywt: DFILEY

Action Daba: 11/21/2002 Action Time: 10.03.02871  Actiom Deta: No

" Comments CUSTOMER STATES THAT ANY REPAIR WOULD BIE UNAGCEFTABLE AND THAT THEY ARE NOT
INTERESTED M ANY DOMPP CR EXTENDED WARRANTY. A DSB APPLICATION WAS FAXED TO HIM.




. AN Action Datells for [asus

Pt
VIN: 1 FMYLIO4 B8 T00T Yaar: 2002 Modek ESCAPE  Casin 397025132
Narig: ME Cvnar Stshue: Criginal 'WaD: 2002-04-08
Symptom Desc: Primary Phona:
- Ressan Deac: MEC INGLARY - COMPANY ADDRESS REQUEST Sacondary Pho _

MIEHI'IWH\' Inayn Stxive; CLOSED
Action; PROVIDE FORD CAC ADDREDS
Dwaler: 00135 JERRYS FORD SALES INC - Orighn Dewc: 115 REDIRECT CABE, BASE
Odomeler: 11000 M Comm Typs: PHONE
Analyet Nams: CHANTAL GAUTHIER ~ Analyst CGALITHIE .
Axtion Date: 11922002 Astion Time: 10.3200.138  Aotion Daix: No
Callar information I Diffesert From VYehicle Oweer: '

Firast Namwe idds Nl LastNevw DayPhoms  Relatlonahlp

Commants CLUSTOMER BAYS: -CUAT. [8 LOOKING FOR THE FORD MOTOR COMPANY ADDREES -LOOKING FOR A
REFERENECE # -8HE 15 APPLYING FOR LEMON LAW -EHE HAS CONTACTED THE CONSUMER AFFAIRS DEPT. PER
CUSTOMER, DEALER SAYS: CAC ADWISED: -FORD CRC ADDRESE: FORD MOTOR COMPANY CUSTOMER
RELATIONSHIP CENTER 18800 EXECUTIVE PLAZA DRIVE P.O. BOX 8248 DEARBORN, MICHIGAN, 48111 -ADVISE
CUST. OF REF # 557623152 INFERENCE CASE ID: T8




. All Acfion Detalle for fesise

Print
\IH”IFM"H.MHM Yiour: 2002 Modat: EECAPE =~ Cabee 35732152
Ownar Stalus: Original WED: 2002-04-08
WMSTWSATMMMTEW Prineary Phona:
Reason Deac: WARRANTY - COVERAGE INOURY Eaconciary Pho-
lesla {02 INFORMATION Inpun Siwtus: CLOSED
sstion: PROVIDE W FORMATION ACCORDING TD PHRASEOLOGY .
Dealer; 00135 JERRYS FORD BALES INC Origin Dues: LIS CONCERN CASE BASE
Ocosseler: 11000 ME . Gommn Type: PHONE
Anaivet Noma: STEVAN NIKOLOVEK]  Analyet: SNIKOLOV '
Anthon Date: 114172002 ) Acton Thea: 152031751  Action Datac No
Gl Information I Diflerent From Yehicle Owner: _ _
FintHome - Iicicle initial LastHase  Day Phoms  Rslationahip

Comments CLISTOMER SAYE: -VEH ETALLS AND TS BEEN STALLING OVER THREE TIMES. -STEERING WHEEL
KNOW WHY ITS STALLING OUT, -THE VEH ALED HAS NO ACCELORATION, PER CLSTOMER, DEALER BAYE: -
JERRYS FORD SAYE: THEY DONHT KNOW WHY THE VEH 13 BTALLING.. CAC ADVISED: - POASEBLE WARRMNTYESP
COVERARE FOR YOUR CONCERN. - PLEASE TAKE YOUR VEHICLE TO THE FLM DEALERSHIP OF YOUR. CHOICE
WHEHEW|MWM|HE FMW)‘E@MEM

HASNT EVEN INEPECTED THE VEH YET.. INFERENCE GASE ID: 360

.. . S PAE2-02T 2931




 1SSUELIST

Model Year and Vehicle  lssue

Nama/ Vin/
Reawon Dowc Cane No. Line Type
_ . IFMCUHBANE29322 2002 ESCAPE 2
PROC/COMP DURPERF - VEHICLE
QUALITY sl




All Aotion Detalfs for lsaun
Print
VIN; 1FMCUMIBZKB20322 Your: 2002 MOUSLiESCAPE  Cuae: 8341
Name: Cwmar Blatus: Original WeD: 2001-11-30
Symptom Dest: ENGINE GENERAL CONCERN MECH FAILURE Prisary Phone: |
Raason Deac: PRODICOMP DURPERF - VEHICLE QUALITY - Becondwy Phon

Ianioe Type: 02 INFORMATION Instss Btatiu; CL OSED L '

Action: ADVIGE INFO WILL BE BENT TO DLR; CONTACT CRM

Dealer; 02824 DAVE QOULDFCRD Origin Deye: LIS CONCERN GASE BASE
Odometer: 8000 M Comm Typs: PHONE

Anglyet Nursat HARRY TATALIAE  Amulyel: HTATALLA

Action Dater 0612002 Action T 16.57. 35800 Aslion DabazNo

Caller Inkrmation ¥ Diffsrent From Yehicle Owner; '
First N Mddis el Lesthzme DayPhons  Relalionahip

Commanta CUSTOMER SAYE: -CUST 13 HAVING A CONCERN WITH HS ENGINE AND HIS VEHICLE STALLS? -CUST
SAYS HIS VEH 18 AT THE DEALERSHIP NOW AND THEY CANNCT FIND A FLCFOR THIS CONCERN -CUST ALSO
SAYS THAT HE LOOKED ON THE WEBGITE FOR NHTEA AND HE SAK) THAT THERE WAS SEVERAL REPORTS FOR
THIS BABE CONCERN FOR THE ESCAPES WITH FREQUENT BTALLING WITH THERE ENGINE PER (UBTOMER,
DEALER SAYE: LAVE GOULD FORD N ELLEWCORTH MAINE CAC ADVISED: - WE RECOMMEND THE REFAR BR
PERFORMED BY A FORDALM DEALEREHIP - INFORMATION WILL BE SENT TO DLR, CUSTOMER SHOULD CONTACT
CRW/BERY MER -0BC TO DAVE GOULD FORD AND SPOKE WITH THE 38 VIC WODOD AND HE SAID THAT THE
YEHICLE STARTS FINE AT THIS TIME HOWEVER THEY ARE STILL INVESTU3ATING THIS CONCERN THROUGH
THERE OASIS TO $EE IF THERE 8 A FIX FOR THIS IBAUIE INFERENCE CASE D 4581

eaaz-txt "3



. — ISSUE LIST

Date/ Nama -~ Vinf Nodol Yosrand  Issue
lesue Status Reswon Desc Case No. Vehicle Line Type
020 i FMYUH 202354 22 ERTAPE o
CLORED  RAY-OTHER : TAET1822
e FUAYLIDA1Z2KD0Z354 2002 ESCAPE 0
CLOSED  RAV- NUMBER OF REPAIR ATTEWPTS TARTA1B32
WR/2002 e IFMIOMZIKDOZSS4 2000 EBCAPE o2
clogep  PRODICOMP DURPERF - KNOWNNOFDUT . on e .
WR2002 - 1FMYUMHIZ2KDOZ364 2002 ESCAPE 0
RALES - CUST ALLEGES -
CLOSED  \\sAEPRESENTATION MATE1ST2 .
8HE2002 : . FMYU04122¢DM12354 2002 ESCAPE u
CLOSED  LEMON LAW, CUST MENTIONS - DATAONLY 748781822 :
MENR N FMIYU 220238 2002 ESCARE
DEALERSHIP - LINABLE TO DUPLICATE
CLOSED  propcrmN - 8T8
Piririid , : - IPMYUOZ2RD0Z354 2000 ESCAPE 1~
DEALERSHIF - UNABLE TO DUPLICATE OIS

QOSED ~engcenN




. AR Action Detalls kor esve

: Print
VN 1FMYUOH 22KD02364 Yoar: 2004 Model: ESCAPE  Case: 745781832
Nanss:i - Oveiar Status: Original WaD: 2002-08-12
Sympiom Dess; ENG SPEED-UP DECELERATICN ALL ENGINE TEMP Primasy Phona:
Reason Dase: RAY - OTHER Secondary Phor

WMMHFORIMTIDH e Siadoy: CLOSED

Action: AWARD ESP PREMILM CARE 575
Ovigin Dase: CONSUMER AFFARE - REACOLIIRED

Odormeler: 7760 M Gormem Type: MAL
mm’*!nrm Anslyst: EHANGEER

Aclion Tima:
Action Dete: 10012002 AonTime:  Action Dater o
Commants E5F CONTRACT ISSUED

Eie2-a27 018




All Action Dotalle for lases

Frin
VI TFMYU04 22KD02254 " Year 2002 Mlodsl: ESCAPE  Cass: 42781832
Name: : Ownar Status: Originel WED: 2002-08-12
Eymptom Desc: STALLIOUITS ACCELERATION ALL ENGINE TEMWP Primary Phanas.
Rasecn Dasx: RAY - NUMBER OF REPAIR ATTEMPTS Secondary Pho
[T 04 RAV aa Btrh: CLOBED

Ackion: OPEN CASE FOR LEMWON LAW ELXGIELE REPLACEMENT - OWNED

Desier: 03334 CHARLES GABUBFCRD SRl fasc: CCHELNER AFFARS - REAGOLIRED
Odometer: Z740 M o Type: MAL

ANGELA At A-SENR.2

Astion Duts; 102242002 e Action Datx: Yes .

Comenands NO COMMENTS ADDED
DetaEomentNams Dvtn Vs

UPLOAD DATE 08-18-2002
TAGS 201B30
VEHICLE VALLE AMDLNT 18600
NET LOSS AMOUNT . 4T
DEVIATION FOR MILEAGE AMOUNT

DEVRATION FOR UPGRADE

DEVIATION FOR QVERALLOVEANGE
DEVIATION FOR NEGATIVE EQUITY

DEVIATION FOR OTHER - -
REPLACEMENT VI WATTIA
“Actior: RECORD GHECK IBBLIANCE FOR LEMON LAW ELIGIBLE FEPLACEMENT
Desler: G354 CHYARLES GABUS FOSI Crigin Dese: CONSUNER AFFAIRS - REACGUARED

Oclometer: 2748 MI Conm Type: AL

GYNTHIA .
Agilon Dmba: 10/2¥2002 14.08.21.031 Action Datn: Yas

 Commants NO COMMENTS AVAILABLE
Daly Elor st Nams . et Vahe
CHECK REQUEST DATE 10222002

CHECH, IBSUE DATE 10-23-2002
CHECK AMOUNT - 23574.08

CHECKY : 1373831
PAYEE : CHARLES GABLIS FORD

ERu2-227 o910




. [Rall

. : ' - . EAB2-827 0017




All Acion Detalls Tor lesos

Prird
VIN: TFMYUOS122D02384 ) Yoar; 2002 Modet ESCAPE Caaa: 748191832
Nanse: M Owner Strius: Ocdginal WED: 2002.08-12
Symptom Daac: STALLIGQUITS AT IDLE ALL ENGINE TEMWF Primary Phoos:
Reaspn Desc: PRODICOMP DURPERF - KNOWNMND FIXAT PRESENT Secomdary Pha
Isaus Type: 02 INFORMATION o Otatue: CLOSED
Astian: ADVIEE CLIST NQ REFAR PROCEDURES AVANLARLE
Dealer: 03334 CHARLES GABUS FORD - Origin Desc: US CONCERN CASE BASE
Oudoweber; 290044 Comm Typa: PHONE
Analysl Name: ANCSHA FORBES Analyst: ANFORBES .
Acticn Duts: DHOE2002 Action Tiew: 004012053  Action Dula; bo

Gommenty VLCOBITCUSTOMER SAYS: - THE VEH IB AT THE FORD DLREHIP - THE VEH |5 STALLING OUY - THE
DLRSHIP SAID FORD 15 AWARE OF THE PROBLEM AND THERE IS ND FIX - THE ILRSHIP BAID THEY CAN NOT
REPAIR THE VEH - 8PK. TO THE DLRHSIP THIS MORNING AND THEY SAID THEY GAN NOT FIX THE VEH AND THEY
HAVE REFUBED TQ PROVIDED THE 20NE MANGAERS NAME - WANTE THE NAME OF THE ZONE WGR OR HAVE
THE GRG CALL THE ZONE MGR TO HAVE THE ZONE WGR CALL HIM » WANTS FGRD T0) BATY THE VEH BACK SOHE
GAN GO ABOLIT HIE BUSIHESS = THE VEH STALLE OUT IN TRAFFIC , THE VEH IS LINEAFE = SEEKING TO SPKTO A
ZONE REP ...... PER CLISTOMER, DEALER SAYE: NONE CAL ADVISED: - THE DEALERSHIP HAS INEPECTED YOUR
VEHICLE AND 15 AWARE OF YOUR CONGERN - WE HAVE CONFIRMED THAT FORD ENGINEERING 15 CLIRRENTLY
DEVELOPING A REPAIR PROCEDURE - PLEASE STAY IN CONTACT WITH YOLUR DEALEREHIP FOR ANY' UPDATES -
THEY WILL CONTACT YOLU AS BOON AS A REPAIR PROCEDURE BECOMES AVAILABLE - (NOTE TO CSRt F
CUSTOMER ASKS FOR TIMELINES, INFORM THEM THAT WE HAVE NOT BEEN PROVIDED 'WITH ANY TIMELINES,
AND TO ETAY iN CONTACT WiTH THEIR DEALEREHIF) INFERENGCE CASE, ID: 540

ER2Z-827 OU18




All Action Datalls for lsaue

. Peint
WIN: 1 FATYLIO4 | 22XD02354 Your; 2002 Model: ESCAPE  Casac 748781832
Hama; M Owner Staius: Origieal - WBD: 2002.08-12
Symptom Desc: : Primary Phone:
Resson Daat: SALES - CUST ALLEGES MIEREPREEENTATION Bacondery Phos
("1 : 02 INFORMATION Ity Btue; CLOSED _
Action: THANK CUST FOR THER FEEDBACK, INFQ WILL BE FORWARDED TO DLR FO
Deslar: 03334 CHARLES GABUS FORD Ouiggin Dawc: US INGLIRY CARE BARE
Odometer: 2000 M Comnm Typs: PHONE .
Analygt Namu: ANESHA FORBES Anslys ANFORBES
Action Dl DOOS2002 : Action Tine: 004012273 Acton Daiw: Ho
Caller Information If Differsst From Vehicls Owner; ' ..
Frel Nanie Middis Inktial - Lasthewe DayPhore Relationship

Commants VLCOBSTCUSTOMER BAYS: - WANTS THE NAME OF THE ZONE MGR OR HAYE THE CRG CALL THE
ZONE MGR TOHAVE THE ZOME MGR CALL HIM = WANTS FORD TO BUY THE VEH BALK B0 HE CAN GO ABOUT
HES BLISINESS = THE VEH STALLE OUT IN TRAFFIC , THE VEM |5 UNGAFE = THE DLREHIF HAS OFFERED AN
EXTENDED WARRANTY AND HE DOES NOT FEEL A WARFIANTY WILL DO HIM ANY GOCD IF THE VEH 18 UNSAFE =
BEEKING TO SPK TO A ZONE REP .. PER CUBTOMER, DEALER BAYS: NONE CAC ADVISED: THANK YOU FOR
PROVIDING FORD MOTOR COMPANY WITH FEEDBACK; YOUR OPINICNG ARE VALUABLE TO US. | HAVE
DOCUMENTED YOUR COMMENTE AND THE INFORMATICN YOU PROVIDED REGARDING YOLUR EXPERIENCE. THIE
INFORMATION WILL BE FORWARDED TD THE CUSTOMER RELATIONS MANAGER AT THE DEALERSHIP FOR THER
REVIEW AND GONSIDERATION. WHILE FORD 13 UNABL E TO INTERYENE IN SALES I55UES BETWEEN AN
INDEPENDENT DEALERSHIP AND THE CUSTOMER, FORD DOES REVIEW THIS INFORMATION WITH THE
DEALERSHIP, ONCE AGAIN, THANK YOU FOR TAKING THE TIME TO LET LB KNOW HOW YOU FEEL ABOUT THE
PROBUCTS AND SERVICES WE PROVIDE. INFERENCE CASE ID: 10

EaSZ-627 1910




AN Action Datalls for ate

Print
VIN: 1FMYUO4 26D02364 Yuer; 2002 Model: ESCAPE  Cwsaz 74781832
Nama: Cowner Btatiis: Origieal WaD; 20020812
Bymgprtom Dosc: ' Primary Phona:
Ansson Desx: LEMON LAW, CUST MENTIONS - DATA OMLY Becondary Pho.
e 01 INGUIRY losise Stntiw: CLOSED
Action: PROVIDE INFORMATION ACCOREING TO PHRASEOLOGY
Dasler: 03334 CHARLES GABKS FORD Origin Deae: US REDIRECT CASE BASE
Odammlar; 3000 M Commn Type: PHONE -
Anslywt Mame: ANISAH PATEL Annlyst; APATEL
Aoiion Date: DANE2002 Action Time: 20.12.30. 280 Action Ditw; No

Comnnts VLCOBITCUSTOMER SAYS: WWITHIN A MONTH OF PURGHASE VEH STALLED AND CLVT IN THE MODLE
OF TRAFFIC -TOWED VEH TO DLR AND THEY COULD NCT FIND ANYTHING WROMGE 'WITH IT SMENT TO NTERMNET
TO NHTSA SITE AND POUND SEVERAL COMPLAINTS ABOUT THIS ISSUE 4T JUET HAPPENED FOR THE SECOND
TIME AGAIN YESTERDAY. FIRST INGIDENT WA IN ALY VEW 18 CURENTLY AT THE DLR NOW-RECENED
VOICEMAIL FROM DLR ANE DD NOT BOUND LIKE THEY GOT ANY RESLILTE -5VC MOR ATATED THEY HAD
GALLED FORD AND HAD CHECKHD SEVERAML THING S ARD 'WILL BE SPEAKING T0D GEN MGR AT DLR AND CALL
CAST BACK TOMORROW -ASSUMING DLR DID NOT FIND PROBLEM AGAIN -CONCERN THES 1§ A DANGEROUS
SITUATION AND SAFETY IGSUE -WANTS TO SPEAK WITH 20NE MGR OR WHOEVER I ABOVE DLR REGARDING
THE IBSUE -VEH SOULD FALL UNDER LEMON LAW OF STATE OF IOWA. PER CUSTOMER, DEALER SAYS: NONE
CGAC ADVISED: - LEMON LAWS ENABLE AMERIGAN CLESTOMERS TO TAKE SPECIFIC LEGAL ACTICN AGAINST
VEHICLE MANUFAGTURERS FOR NOT HONOURING A NEVY VEHICLE WARRANTY; AL 50 STATES IN THE LLS.
HAVE | EMON LAWS, ALTHOUGH THE LAWS VARY FROM STATE TO STATE - TO-THE EXTENT YOUR STATE LAW
ALLOWS, FORD MOTOR COMPANY REQUIRES THAT YOU FIRST SEND US A WRITTEN NOTIFICATION OF ANY
DEFECTS OR NON-CONFORMITES THAT YOU HAVE EXPERIENCED WITH YOLR VEHICLE - THIS WILL GIVE US

" YHE OPPORTUNITY TO MAKE ANY NEETIED REPAIRS BEFORE YOU PURELJE THE REMEINES PROVIDED BY YOUR
STATE'S LAW - SEND YOUR WRITTEN NGTIFIGATION TC: FORD MOTOR COMPANY CLISTOMER RELATIONSHP
GENTER 16800 EXEGUTIVE BLAZA DFIVE DEARBORN, MICHIGAN 43121 - YNQTE TO C8R: REMEVBER TO ALEO
UBE THE PRODUCT CONCERN CASE BASE ACCORDINGLY TO DOCUMENT THE VEHICLE'S GONGCERNE). -
INFORMED CLIBT OF ABCVE AND PRCVIDED ADDRESS. INFERENGE CARE ID:- 03




All Action Detalls for laus

Byt

VTN EFREYLIO1 225002354 Year 2002 Model: ESCAPE  Casac TIRTHESZ
MNamwa: MF. Owmar Blatuy: Original - Wan: 2002-08-12 :
Symplom Desa: STALLGLITS AGCELERATION ALL ENGINE TEMP- Primasy Phone: ¢
Ramscon Dwec: DEALERSHIP - UNABLE TO DUPLICATE GONCERN Sacondary Phon
lssue 02 INFORMATION lszwe Status: C1 OSED
Actton: DEALER GANT REBOLYE CONGERN IF THEY GANT DUPLIGATE THE CONCERN
Daaler; 033 CHARLEE GABUS FORD Origin Daec: US CONCERN CASE BASE
Odomater: 3000 M Comm Type: PHONE
Anglyst Nume: ANISAH PATEL Anabpsts APATEL
Action Dabe: D8N 2002 Aotion Tie: X1.02.28 481 Action Data Mo
Callsr inforstalion I Differant From Yehicla Dwiie:
First Nama Mk la Initlal LswtName OayPhona  Relationship

Commants VLCOBSTCUSTOMER SAYS: -WITHIN A MONTH OF PURCHASE VEH STALLED AND GUNT IN THE MIDDLE
OF TRAFMC -TOWED WH TODLR AND THEY COULD NOT FIND ANYTHING WRONG WITH IT -WENT TO INTERNET
TO NHTBA SITE AND FOUND SEVERAL COLIPLAINTS ABOUT THIS FB8UE T JUST HAPPENED FOR THE SECOND
TIME AGAIN YEGTERDAY. FIRET INCIDENT WAE IMLLY -VEH |8 CURENTLY AT THE DLR NOW -RECENVED
VOICEMAL FROM DLR AND DID NOT SOUND LIKE THEY GOT ANY RESULTS -5VG MGR STATED THEY HAD
CALLED FORD AND HAD CHECKED SEVERAL THING 5 AND WILL BE SPEAKING TD GEN MGR AT DLR AND CALL
CUST BACK TOMORROW -ASSUMING DLR DID NOT FIND PROBLEM AGAM -CONCERN THIS |5 A DANGEROUS
SITUATION AND BAFETY ISSUE SWANTS TO SPEAK WITH ZOME MGR OR WHOEVER 16 ABOVE DLR REGARDING
THE IB3BUE ~icH COULD FALL UNDER LEMON LAW OF STATE OF IOWA. PER CUSTORER, DEALER SAYS: NONE
CAG ADVISED: - FOR THE VEHICLE TO BE REPAIRED, THE DEALERSHIP WOULD FIRST NEED TO DUPLICATE THE
SYMPTCM. - THIS WOULD ASEIST THE DEALERSHIP N DIAGNCEING THE VEHICLE. - IF THEY CANNOT DUPLICATE -
THE CONCERN, THE DEALERSHIP WALL BE UNABLE TO REPAIR WHAT THEY CANNGT FIMD - ADVISE CUSTOMER
“TO CONTACT DEALERSHIP AS BOON AS {INTERMITTENT} CONCERN 13 NOT)CED ANFORMED DLIST OF ABDVE. -
ADVISED CLIST TO SPEAK WITH CRM AT THE DLR. INFERENCE CASE IDx 4482 '




. : All Action Detalic for lssue

. Pint.
VIN: 1FWYUDA 1 220002264 Yaar: 2002 Hodel: ESCAPE  Case: TIE731832
Mama: b7 Ovner Slalus: Original WED: 2002-D5-12
Symptom Deac: STALLIQUITS DECELERATION ALL ENGINE TEWP Primary Phons:
Resson Desc: DEALERSHP - UNABLE TO DUPLICATE CONCERN Sacondary Phot:
hemus Type: 02 INFORMATEON lssue Bahmy; &LOBED :
Dealer: $3334 CHARLES GABUS FORD - Origin Desc: US COMCERN CASE BASE
Ddamater: 500 M| Gomm Type: PHORE
Analyst Nann; MAKDA YEMAM Annlysk MYEMAM
Aciion Dabe: 070272002 Actlon Thins: 204710084 - Action Dabe Mo

Callor information ¥ Differant Fross Vilelels O '
Flret Namna Niddle Intiel Lesthame DayPhoss  Ralsticnship

Commaents YLCOBSTCUSTOMER SAYS: »CUST CELL # (818} 226 - 1255 »CUET STATED VEH STALLED AT 30-
AMAES/HR AND LOST ROWER, CHECK ENGINE LIGHT CAME ON =DLR: WORKED ON [T TODAY, BUT INFORMED
THEY COULD NOT FIND ANY PROBLEM WITH [T =HE HAD READ ON THE INTERNATE ABCUT THE VEH HAVING
PROBLEMS sNOW IS ON THE NHTSA WED S{TE, AND GAN SEE OVER 23 COMPLAINTS OF THE SAME CONCERNS
FROMOTHER CUST'S 2WANT TO HAVE THIE DOCUMENTED, THAT HE IS HAVING THE SAME CONCERN AS THEM
PER CUSTOMER, DEALER SAYS: »NONE CAC ADVISED: - FOR THE VEHICLE TO BE REPAIRED, THE DEALERSHIP
WOULD FRET NEED TO DUFLIGATE THE SYMPTOM. - THIS WOULD AERIST THE DEALERSHIP N DIAGNOSING THE

.- VEHIGLE. « [F THEY CANNOT DUPLICATE THE CONCERN, THE DEALERSHIP WILL BE UNABLE TO REPAIR WHAT

. THEY GANNOT FIND - AD¥15E CUSTOMER TC CONTACT DEALERSHIP AS 800N AS (NTERUATTENT) CONCERN 18

. " NCTICED =CUET WAS ADVISED BASED ON THE ABOVE DOCUMENTATION INFERENCE CASE ID: 4422

Action; DEALER CANT RESOLVE CONCERN IF THEY CANT DUPLICATE THE CONCERMN

Dixalyr; 0333 CHARLES GABLUS FORD ) Origia Dasa: U3 CONCERN CASE HASF
Odomater: 00 M| Comm Typi PHOME

Anadyat Nawe: MAKDA YEMAM  Anslyslr MYEMAM

Action Dete: 070272002 Action T 2047.10.308  Action Detn: No

Callar Information N Differset From Velicle Dwnar: .
Fivst Home Micka Imial LasiMane DayPhone  Relstionship

Commends VLCOASTCUSTOMER SAYS: sCUST CELL ¥ {515) 229 - 3255 «CUST STATED VEH STALLED AT 30-
35MILESS HR AND LOST POWER, CHECK ENGINE LIGHT CAME ON =TH.R WORKED ON [T TODAY, BUT INFORMED
THEY COULT NOT FIND ANY PROELEM WITH IT wHE HAD READ ON THE INTERNATE ABOUT THE ¥ HAVING
PROGLEMS =NOW 25 ON THE NHTSA WED SITE, AND CAN SEE OVER 28 COMPLAINTS OF THE SAVE CONCERNS
FROM OTHER CUST'S =WANT 70 HAVE THIS DOCLIMENTED, THAT HE |8 HAYING THE SAME CONCERN A8 THEM
PER CUSTOMER, DEALER BAYE: =NONE CAC ADVISED: - FOR THE YEHICLE TO BE REPAIRED, THE DEAL FREHIP
WOULD FIRET NEED TO DUPLICATE THE SYMPTOM. - THS WOULD ASSIST THE DEALERSHIP IN DIAGNOSING THE
VEHICLE. - F THEY CANNOT DUPLICATE THE CONCERN, THE DEALEREHIF WILL BE UNABLE TO REPAR WHAT
THEY CANNOT FIND - ADVISE CUSTOMER T CONTACT OEALERSHIP AE SOON AS [INTERMITTENT} CONCERN 3
NOTICED =CUIST YWAS ADVISED BASED ON THE ABCVE DOCUMENTATION INFERENCE CASE ID: 4462




. ISSUE LIST
. Last Handling Date/ Name/ " Vind

lssua Status | R Dest Case No.. Hndﬂwamhi.uLInl lssue Typs
TI2002 1FMYUOSITZKATI45D 2002 ESCAPE M
CLOSED MISC NOUIRY - HANGUPS 5aTE21882

Mm




A Action Detalls far lesua

VI TRMYUOS72KAT 1453 Your: 2002 Wodel: EECAPE Caear 537521862
B Ouner Btatus: Original WaD; 2001-10-18

Sympiom Desc: Primary Phome: '

Remtch Desc: MIBC NOURY - HANGUPS Sacondary Phor-

Tesue Typi: 01 INGUIRY iswum Stwtas: CLOSED

Acton: HANG-UP

Demlerr _ Ovigin Denc: MANUAL - NG CUSTOMER
Odomater: Comm Typa: PHONE

Analyet Marw: PATRICE MGLNTOSH  Analyst: PMCLNTOS

Action Dete: 07052002 Acticom Tinwr: 165047830  Action Dwte; No

Caller Informatian ¥ Diffesent From Vehiche Ownar:

Commants CUSTOMER SAYS: - CUST STATES THAT THE VEH 1B ALWAYS STALLING AND WOULD LIKE T KNOW IF
HER WARRANTY COVERS A LOANER VEH PER CUSTOMER, DEALER 8AYE: GAC ADVIBELY: - CALL WAB '
DISCONNECTED WHILE CUST WAS TALKING DIty NOT YERFY ANY NFORMATION




. . ISSUE LIST
Last Handling Name/ Vind Model Yearand  lbssie

Date/
asve Stxtus Reason Desc Cass No. . Vehicle Line Typs
52812002 " {FMYUOSI 72503400 2002 EECAPE ™
GLOSED MIEC INJURY - CHANGE OF ADDRESS 1589481482
1FMYLIO 72CA408 2002 ESCAPE -]
10252001 1RIYUO TKA4I5 2002 ESCAPE ®
10/24/2004 ' TFMYUDSTIRAGMIG 2002 ESCAPE 02

DEALERSHIP-CLIST ALIEGES POORTMTEY
CLOSED DLR EMPL AN




. All Actlion Dutalls for Hesus

Print

VIN: 1FMYLO3 1 724048 Your: 2)02 Modal: ESCAPE Come; 1608401482
Ramx: ) -. Owimoar Btalus: Sibhencyand WaD: 2001-10-08
Sympiom Deac: : Primary Mhons:
Resson Destz MISC NCUIRY - CHANGE OF ADDREES Becondary Pho
(" i INOURY iman Gitpbum; CLOGED
Actien: UPDATE CUSTOLIER ADDRERS OR PHONE NUMBER :
Dealer: _ Orign Dasc: BANLUAL - PHONE GBR
Odomelar; 4004 M Comm Type: PHONE
Ansiyat Nama: RICHARD ALLEN Anslyst RALLEN .
Action Date: DS/2652002 Action Time 1024 57 511 Anlien Date: N
Caller information IF Difssent From Velilchs Owe ' .

Firat Nasws Hiddtu initial LestNamee ~DayFPhone  Relstionship

Commente CUSTOMER SAYS: MY FORD COM PER CUSTOMER, DEALER SAYS: NONE CAC ADVIEED: ADVISE CUST
HE CAN GO ON SITE IN 3045 MING _




. ' All Actinn Deteli for hesug

Print
YN 1 FYLIO31 7ACAA40435 Yaar: 2002 Model: ESCAPE  Casar 577THHN
Mams: Ownar Statue: Orighhal Wi 2001-10-08
Sympiom Dasc: STALLQUITS ACCELERATION ALL ENGINE TEMP Primary Phons:
Reeson Desc: PRODICOMP DURIPEAF - VEHICLE QLM ITY Secondary Fhor
) : 02 INFORMATION inaue Sintus: CLOGED
Action: ADVIEE NFO'WILL BE RENT TO DLR: CONTACT CRM
Dealar: (1057 TOWN 8 COUNTRY FORD INC Origin Dewe: LIS CONCERN CASE BASE
Ocomeinr: 370 M Comm Type: PHONE
Analyst Name: TABITHA SAUNDERE  Analysk TRBAUNDER
Action Dete: 0272002002 . Agtion Thine: 1804 025 Ackion Db Ho
Caler Information N Differst From Yehicle Ownar; :
First Harme Widdla Initial LatiNems DBayPhom  Relstionship
BETTY : UDELEMAN PARENT

Commants CUSTOMER SAYS: CUET |5 CALLING IS5 THE MOTHER OF THE CUST 8AY BAYS THAT THE VEH 1§
BTALLNG W/ O WARNING GLIET SAY THAT SHE HAS REPORTED THIS TONHTSA. GUST EPECIFIGALLY WANTS TO
KNOW ; WHEN DIQ FORD KNOW THIE WAS PROELEM ? WHEN DID THEY I2SUE THE SPECIAL BERVICE MESSAGE
PER CUSTOMER, DEALER SAYE: CLIST BAYS THAT THE DLR ADVED HER THAT FORD HAS COME UP W A
COMPUTER CHIP MODULE THAT WILL CORRECT THIG CONCERN. CAC ADVIEETY: - WE RECOMMEND THE REPAIR
HE PERFORMED BY A FORDVLM DEALERSHIP - INFORMATION WILL BE SENT TO DLR, CUSTOMER SHOULD
CONTACT CRWSERY MGR OBC TO DLR: SPOKE WY KEVIN & AND HE ADVED ME THAT THEY REPRDGRAMMED
THE PCM AS STATED IN THE SPECIAL SERVICE MESSAGE. TECH HAS BEEN DRIVING THE VEH BACK FORTH
. HEINCE MONL FEB 18 2002, AND THAT THEY FEEL VERY COMFIDENT THAT THE VEH I8 REFAIRED TO FORD SPECE.
BAYS THAT THE CUST HAS CALLED AND THEY HAVE EXPLAINED EVERYTHING TO HER RE: HE VEH ISBUE ADVED
CUST OF THE DLR REGPONEE CUST WAR NOT BATIEFIED W THE AHSWER, BAYS THAT DOES NOT ANSWER HER
QUESTIONS, CUBT I3 REQUESTING TO SPEAK W! A SUP. BPOKE WY SUP { JO-ANNE EXT 7818} AND SHE AIVED
ME TOLET THE CUST KNCW THAT WE BORELY ON DUR FORD DLR TO PROVIDE LIS WY THE BEET TECHNICAL
ADVC CUST SAYS THAT SHE IS NOT HAFFY W THE DIREHP, FORD CUST SERY, AND THE SUPERVISOR'S
ANSWER THAT FORD GANNOT PROVIDE HER WY AN ANSWER TO HER QUESTIONE CUST GOT YERY ANGRY AND
_ HUNG P THE PHONE NFERENCE GASE ID: 4531




. . Al Actiom Detalls for Insue

Print
VINE 1FRIYUO03172KA40438 Yaar: 2002 Modal: ESCAPE  Came: 67742M
Name: Dwaer Statuy: Origioal WED: 2001-40-05
Bymplam Dasc: STALLEXUIIS A1'IOLE COLD ENGINE Primary Phons:
Raxson Dage: DEALEREHIP - UNABLE TO DUPLICATE CONCERN Sacondary Pho;
lssun {02 [NFORMATION lasus Statws: CLOSED
Action! DEALER CANT RESOLVE CONCERN IF THEY CANT DUPLICATE THE CONCERN
Dazler: 01057 TOWN & COUNTRY FORD ING Origin Deec: US CONCERN CASE BASE
Odomeler: 720 M Gomm Type: PHONE
Analyst Numy; LEAH DPINALDO Analyst LOPNALD
Action Date: 10/26/2001 Aclon Time: 170532567  Action Dabx bo
Cullar information I Different From Yahicls Ownar: '
First Narma Mikcicla Initinl LastNems DeyPhons  Melationahip
PARENY

BETTY : UDELEMAN

Comewnts CUSTOMER BAYS; - HEARD THAT FORD IS REIMBLUREING GUIT THAT HAVE PROBLEM W VEH| THATS
STALLING - DAUGHTER'S CAR |5 STALLING PER CLISTOMER, DEALER BAYS CAL ADVISED: - IFORM WHY THE
DEALERSHIP CAN NOT RESOLVE THE CONGERN IF THEY CANNOT DUPLICATE THE CONCERN AT THE TIME OF
SERVICE - ADVISE CUSTOMER TO CONTACT DEALERSHIP AS 800N AS INTERMITTENT) CONCERN |3 NOTICED

INFERENCE GASE ID; 4482 -
. Aotion: SUPERVIBOR REFERRAL FOLLCW-1P

_ Daaler; 01097 TOWN & COUNTRY FORD INC Origin Damcz MAMNLIAL - PHONE G3R
Odometar: 220 MI ' Comm Type: PHONE

Anslysi Name: SIMONE DENMS - Anwlyst: SIDENNI

Auction Dale: 172520 Action Tima: 22 31 20 82 Action Dats: Mo

Galler knfonsation Hf Differsnt From Vahicls Owner: :
FistHauiw Middie Initial LaetNams DayPhons  Relationship
. PARENT

Comments CUSTOMER SAYS: -CUST HEARD Oht CHN THAT FORD WILL BE REFUNDING CUSTS WITH VEHD THAT
ARE STALLING -CUET |5 EXPERENCING THAT BAME PROBLEM -VEH 15 STALLING WITHOUT WARNING -CUET IS
VERY WORRIED ABOUT HER DAUGHTER DRIVING THE VEH -CUST WANTS TO KNOW HOW BHE CAN GET
REFUNDED FOR THE PROBLEM -CUST I8 VERY UPSET THAT FORD 15 NOT DONG ANYTHING ABOUT HER
FROBLEM -DRL CANNOT DUPLICATE THE PROBLEM PER CUSTOMER, DEALER BAYS: -NONE GAC ADMISED:
wrBC FROM LEAH-SUP SIMONE EXT 3082 -ADVISED CUET FORD NOTIFES CUST BY MAL REGARDING ANY
CUSTOMER SATISFACTION PROGRAM OR FIELD SERVICE ALTION ON THE VEH -VEH DOES NOT HAVE ANY CSP
AND FEA DR CAN ONLY RESOLVE IBEUE WHEN DUPLICATED AT THE TME OF SERVICE




. : _ All Action Detalla for lsue .
Print

m-rmm1m Yoor: 2002 Model; ESCAPE  Cwse: B77TM29H

| | Mﬁﬂ.m : WHD: 2001-10-08
mn-r Primary Phons:
Ruasan Deso: DEALEREHIP-CUST ALLEGES POOR TMIT BY DLR EMPL Secondary Pho:
lomue Type: 02 "- loous Btabuss CLOSED
Artlon: THARK, CUST ROR THEIR FEEDBACK, INFO Wil BE FORWARDED TO DLR. FO
Dealer: 0057 TOWN & COLNTRY FORD INC Grign Deec: US INQUIRY CASE BASE
Odomeler: 402 M| - Comm Typs: PHONE
Analyat Narsa: EDISON THOMAS Analyst: ETHOMAS
Action Dute: 102472001 Action Time: 184255458  Action Data Mo
Galer Imformartien H Dé From Vehicle Oumer: -

FiretNoma | - Ml el It - LastNema DOsyPhors  Relationahly
Commends CUSTUMER BAYS: -DLR CALLED CUST AT WORK AND THREATENED TO CALL THE POLICE TO ARRERT
CUST. CLIST HAD STOPPED PAYMENT ON A DOWN PAYMENT CHECK. -FOUR DAY AFTER THE VEH WAS
PURCHAZED THE VEH ETOPPED WORKING THE STEERMD WAS GONE AS WELL AS THE BREAIE, -CUST TCOK

VEH INTO THE DLR TOHAVE THE PROBLEM FIXED. -DLR DO NOT KNOW WHAT THE PROBLEM WAB, -CUST NOW
HAVE THE VEH AND WROTE THE DLR A NEW CHEQUE AND MALED IT OUT 10ME001. PER CUSTOMER, DEALER

HY&-H'IE\EH\'MS RFORMING A SELF DIAGNOSTIC TEST CAC ADVIBED: - THANK YOU FOR LETTING FORD
KNOW ABOUIT YOUR EXPERIENCE. - YOUR COMMENTS WILL BE FORWARDED TO THE DEALERSHIP FOR THEIR
COMBIDERATION. INFERENGE GASE 10 1038 '




. S ISSUE LIST
Last 'I-.I;:tllnnw ngm | ﬁmm Model Year ind Vehicle Lineissue Type
amﬂ . {PMCUOMBNETTSIE 2002 ESCAPE o

CLOBED MISC NOURY - GENERALIOTHER 1534810732




All Action Dotalls for leme

Print
VN TFMCLKIMBZKET 7518 'ﬂrm ' Bodak ESCAPE Case: 1654810732
N Dwmnar Btatus: Criginal WBD: 002.01-18
Bymptom Desc: ' Frimary Fhons:
Ih-nnnur. MIBC INQUIRY - GEHMHER Secondary Phose:

01 INGUHRY CLOBED

J\ﬂhﬂ ﬂ.la'l'mlEtFWUE WP - H}I-IEII.EJBN.LM
Origin Denc: MANUAL - CORREEPONDENCE CSR
M Gmml:m

Analys{Name: TNOEONI  Analyat TEOH|
Action Debe: 03/1472002 Action Tiee: 14.50.06.760 Astion Dt No

Galles Information ¥ Differant From Vekicls Owner:
First Name Wicdie iial LastMama  DiyPhone  Relalionship

Comments CUSTOMER SAYS: =VPs -VEH HAS LOST ALL BRAKING AND STEERING POWER 2X ALREADY -MFE
HAD TOUSE BOTH FEET ON THE BRAKE PEDMA. N ORDER TO STOF [T WHILE DRIVING DOWN MOUNTAIN ROAD -
DLR RE-PROGRAMMED THE COMPUTER AND REPLACED THE MASS AIRFLOW SENSOR AS PER FORD
ENGINEERING -THEY ALBD SAID THAT CURT HAD TOQ MANY KEYS ON THE KEY-CHAIN HANGING FROM THE
IGNITION AND THEREFORE THE VEH TURNED OFF -HOWEVER, THE PROBLEM RE-DCCURED -AS OF 2/23002 VEH
I5 AT THE DLR AGAM AND THE PADELEM |5 UNDER INVESTIGATION BY NHTSA SNANTS THE PURCGHABE
TERMINATED PER CLSTOMER, DEALER SAYS: BANTA MARGARITA FORD CAC ADVISED:

B _M:WHF‘DGUE-MLEDWW

Dealer: _ WHMWM-GWEM-
Oclometer: Cousm Typs: SURVEY

Anslyst Name: TING 30N Anslysd: TEOR) :

-mmmm uumzmm mmm

Calier Information ¥ DFfesnt From Yahicle Dwner:
Firat Hara Hiidels Inkital LastNered Doy Phons HM

Comments CUSTOMER BAYS: =yP= -VEH HAS LOST ALL BRAKING AND STEERING POWER ZX ALREADY -WHE
HAD TO UBE BOTHFEET ON THE BRAKE PEDAL IN ORDER TO STOR IT WHILE DRIVING DOWN MOUNTAIN ROAD -
DLA RE-PROGRAMMED THE COMPUTER AND REPLACED THE MASS AIRFLOW SENSOR AS PER FORD
ENGINEERING -THEY AL5CHSAE THAT CUST HAD TOD MANY KEY'S ON THE KEY-CHAN HANGING FROM THE
IGNITION AND THEREFORE THE WoH TURNED OFF -HOWEVER, THE PRCBLEM RE-OCCUREL -A5 OF 212302 VEH
I§ AT THE DLR AGAIN AND THE PROBLEM |5 UNDER INVESTIGATION BY NHTEA -WANTE THE PURCHASE
TERMINATED PER CUSTOMER, DEALER BAYS: SANTA MARGARITA FORD CAC ADVISETY: CUSTOMER FOCUS -
WARED HALLMARK CARD NUMBER PROVIDED ON THE SURVEY 1S HOT IN BERVICE. NO LISTING




. ISSUE LIST
- Last Handling Dala/ Kamel Vind :
lnsue Status Resscn Desc Cana No. Mode! Year and Vehicle Lineissus Type

gt e 1FMYLI4152KE213312 2002 EGCAPE - M
CLOSED  WARRANTY-COVERAGEINGURY 4596

ki
I




. AN Aotion Debullle for lasae

Print
VI 1FMYLIO452¢D13312 Your: 2002 Moslel: ESCAPE Cani: 400600862
Narm: - _ | OCumer Siahua: Oriral - WD 2001-11-20
Symaplom Omec: . Primwy Phone: *
Resson Deac: WARRANTY - COVERAGE NOURY Secondary Phort
issue Type: H INOURY insne Biubuw: CLOSED
Action: FROVIDE INFORMATION USING AVAILABLE RESOURGES _
Dualer: ' Origin Deec: 18 INGUIRY CADE BASE
Oclometer: 12000 M Camm Type: PHONE
Anstyst Mame: BETTY LLIADIS Ansiyat: BLLIADIS

Astion Dabec DRIT00F Artion Time: 13.6214.401 Acllon Daba: No

Calies Information If Different Frows Yehiche Owrer; : .
Fret Mams W ickla initial . LastMama  DayPhons  Relstionahip

Coramants CLISTOMEBR BAYS: -CUBT HAD GONE TO SELLING DLR WHEN VEH ETALLED AND DR DD NOT OFFER
CUST A BHUTTLE DROP OFF OR GIVEN RENTAL - PER CUSTOMER, DEALER SAYS: GAL ADVISED: -ADMISE CUST
THAT B-T-B WARRANTY AND DOES NOT COVER RENTAL VEH NAD DOES NOT COVER LOANER YEM -CLUST
ADVISED THAT VEH DCES NOT HAVE FIELD BERVICE ACTICNS OR ANY PROGRAMS CN-HIB VEH INFERENCE .
CABE I 467




. ISSUE LIST o
. LastHandling Namei Vird Model Yearand Vohicla  lsauo

Datef :
. Reason Desc Glu_llu. Line Type
4orannz . TFMYUO 2KKAG8I1  2000 ESCAPE 03
RAY - REPAIR NOT ACCEFTABLE TO | 351700042

CLOSED  cugyousr




. : " Al Aation Detaly for lssus

Frinl
U'IH:'IFH"I'!.IH1M1 ¥ear; 2002 Modak: ESCAPE  Came: 351 700642
Owrer Btaltrs: Original W30 2001-10-30
&mpuml:hln STALLXLIITS ACCELERATION ALL ENGINE TEMP Primary Phona:
Raaach Dasc: RAY - REPAIR NOT ACCEFTABLE TO CUSTOMER Secondary Pho:-
[T 08 RAY _ losus Binhuw; CLOGED
Aclior: OPEN CASE FOR GOCDWILL REFUND - CWNED
Dasler; 00183 JACKY W KINES FORD NG Origin Desc: CONSUMER AFFARS - REAGIANRED VEHICL ES

Ocemalar: 5560 M| Comm Type: MAIL
Anslyst Nama: JOE YAMN Anslyet: 224051
Aption Date: OUOL2002  Action Time: 10.02.50.152 Action Data: Yea

Cammants RO COMMENTS AVAILABIE -
" Deta Elesent Name Data Valus
LPLOAD DATE ' 03-14-2002.
TAG # 24TRO74002
VEHICLE VALLIE AMOUNT . 10374002
NET LOBS AMOUNT G827
DEVIATION FOR MILEAGE AMGUNT BA 2274002

Action: RECORD CHEGK IBSUANCE FOR GOOEWLL REFUND
Origin Desc: CONSUMER AFFAIRS - REACOUIRED

Dwaler: 00103 JACKY W JONEE FORD INC VEHICLES
| ~ Odometer: BESO M . Comm Type: MAL
Mamne: EYVETTE
. e bt Malyst EANSBER
Action Tima: '

Commmants NO COMMENTS AVARARI E

Dula et Mame Dats Value

CHECK REQUEST DATE 04-00-2004 .

CHECK IGSUE DATE 04-059-2002

CHECK AMCUNT 2,015-2002

CHECK AMOUNT 220852002

CHECK ¥ : 6478202002

CHEGK# 8478209002

PAYEE KIRKLAND A & RAYMOND M
PAYEE FNGG NASHWLLE SERVICE CENTER

ERdZ-2T BE3B




Eﬁfﬂg mandmimﬁﬂaﬁbﬂhﬂnﬂhgndm _ A!nﬁxﬂ

Summary Table
ABC | matter Typs Status | Matier Name “‘”n':":““ “‘"""" Yoar Vin ALLEGATIONS
- R - e
A3 |Consumer |[Breachof | STLMT | 04726/2002 | Escape | 2001 | 1FMYUD4131KF 10886 |Plamtiff alleges stalling -rostart not
Complaint VWarranty
[Lawesulty — —_—
A3 [Consumer |Breachof | OPEN 0772472002 | Escape | 2007 | 1FMYUOSTX1KAIG208 | Plaintit alleges stall - neatart not
Complaint Warranly speciled
Breachof | OPEN "06/17/2002 | Escape | 2001 | 1FMUDGTB01KDGE7961 |[Prantt alleges sngine surging,
Warranty rough ride, stalling, gas mileage
Broachof | OPEN 08302002 | Escape [ 2001 | 1FMCU03111KB24298 (Plaintiit alieges engine stal and
ratting noise
Breach of | STLMT OE/30/2002 | Escape | 2001 | tFMYUO4121KF92543 'Phhﬂl'l alleges stail - restart not
Warranty
Breach of STLMT 031132002 | Escape | 2001 | 1FMCUO4121KESBE04 {PlantiT alleges stall reatart not
nty spacified
Breathof | OPEN 1072272002 | Escape | 2002 | 1FMYL04122KD66200 |Plaintit alleges stall - resiat not
Wamanty spaciied
Breach of QPEN | oar262002 Escape | 2001 | 1FMYUO4181KA44625 [Plaintift alk alleges angine stals while:
Warmanty driving and looses power.
Breach of DISM 11/15/2002 | Eacape | 2001 | 1FMCUO3151KB04913 |Platntiff alleges iall - restart not
Warranty speciiiad
Breachof |VRDT-F 0&28:2002 | Escape | 2001 | 1FMYLOQ171KB12774 [Clakmant alleges staling
Warranty conditions, defactiva gaarzhit and
. alecirical problems.

1oi2



o ®

Lawsufs and Chlrrnlt Lack Information

Agvdixﬂ

Summary Table

Mattor Type Status | MatterName | STroccs | ocel | oy, Vin ALLEGATIONS

Produet Claim Euhmgaﬂon ) Subrogation Claim ;egu
Claim CLSD 04262002 | Escape | 2001 | 1FMYLUIM151KA47181 unepecified engine fallure

Conaumer — [Breach of | DIGM [ 0412002 | Ezcape | 2002 | 1FMYUD1112KAS1615 |Breach of Warranty - Aliege non-
Compiaint ty spacifiad sngine concems
(Lawsult) —
COnSLmMeEr Breach of STLMT 0610002 | Escape | 2001 | 1FMYUO1151KEMS13 |Non-Spacihied Braach of Warranty
Complaint IWErmnty
Consumar E;mdmf DISM " 03/07/2002 | Escape | 2001 [ 1FMYUO11KD2430 |Pigintitt abeges non-speched |
Complaint engine repaira
(Lawsuit) -
Consumer Breach of OPEN 02872002 | Escaps | 2002 | 1TFMCUD4172¥A44118 |Replacad angine, doas not spacity
Complaint nty |¥ staling occurred
j{Asbitration} | I ' .
Consumer  |Breach of OPEN ' 02/26/2002 | Escape | 2001 | 1FMYUDM131KAS3051 |Plaintiff aleges non-spaciied
Camplaint ty angine problams
CoMsumer Braach of OPEN 12062002 | Escape | 2001 | 1FMYUO4141KF77450 [PlainfiY abeges "aimost shalls oul”
Complaint  |Wamanty -
{Lawsult)




Lawsuits and GHMMMMHM Defect

2.

Summary Table
ABC | Matter Type Status | Matter Name | Serphadce | Model | v, Vin ALLEGATIONS

A3 |Product Claim [Subrogation | I T Subrogration caim alleges engne

Claim staling and cooling system fallure
CLSD 057232002 | Escape [ 2001 | 1FMYUO3131KES3S00 ‘m In single vahicle calllslon
Breachof | OPEN "08/282002 | Escape | 2001 | 1FMCUO4101KB71272 [PraintiY alleges recurring staling
Waranty problem - stall with restart.
Breachof | OFEN OVOB/2002 | Escape | 2001 | 1FMCUO4121KE23913 [Plaintiff allages chronic atalling with]
Waranty re-start and defective angine+J35
Breachof | OPEN 01212002 | Escepe | 2002 [ 1FMYUD417ZKC56884 [Plaintit alleges chronic salling with|
Warranty mstart
Breachaf | OFEN | 121172002 | Escape | 2001 | 1FMYUD41S1KB70088 [Plantift allages vehice shuts off
Warranty lle driving with restart
Breachof | OPEN 1V14/2002 | Escape | 2002 | 1FMYUD318ZKC4E415 |Plainkift alloges stalling with restart
Warranty
Breachof | OPEN 05/0672002 | Escape | 2001 | IFMYUO4T81KE23783 {PRinbf clleges vehide sials with
Warranty rostart
Breachof | OPEN " Q&/20/2002 | Escape | 2001 | 1FMGUO4121KE7 0567 [Plaintff alleges otls with restart
Warronty
Breachof | STLMT | 07/30/2002 | Escape | 2001 | 1FMYLI03T0TKCE2E06 |Pialntift alleges vehicle stal - no
Warranty : restart.
Breachof | OPEN 1211272002 | Escape | 2002 | TFMYUD2122KDB2273 | Plaintilt aleges vehicle stais while
Varranty driving, aqusak In steerryg whesl
S — ard no start
Breachof | BILMT 02/0672002 | Escape | 2001 | IFMYLZES1KES5432 [Plaintiff alleges cefective engine,
'Wharranty
Breachof | STLMT 040372002 | Escape
Warranty '
i
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Surmmary Table

Matter Type Status | Matter Name | Sor//Notice | Modal | Vin ALLEGATIONS
ConeLmas" Braach of OFEN 08152002 | Escapa | 2002 | 1FMCLKI4182KCT 1713 |PlaintiT alages vehicla staled on
Comglaint  [Wamanty decel, paint problems, roof drips
{Lowst) | | and defactive doors
Consumer  |Breach of STLMT 0472412002 | Escapa | 20011 1 15KCAME1 |PlaintiF afleges stall and hesitation -
Complalnt Warranty i restart not specifiad.

LaweLit) _ ' L .

A3 [Coneurmer Braach of OPEN Q7082002 | E=cape | 2001 Plaintiif allages various sialling
o vy —
(Lawsuilt) -
Al [Consumer Breach of OPEN 1172772002 | Escape | 2002 | 1FMYLO4192KC49805 | Plalntiff allages stalling -restart not

Complamt Vilarranty speched
|{Lmu'g — : _
Consumer Breach of STLMT 04/20/2002 | Escape ( 2001 | 1FMYLIDA161KETOET4 |Plaintift aleges angine siafing and
Compiait  [Warranty ' check engine Bght on.
Consumer  [Breachof | OPEN 087202002 | Escape | 2002 | 1FMYUD41X2KATES00 [Plaintit alloges engine staling
cnmpla:;t Warranty [while driving and defective angine
Consumer  |Breachof | OPEN 12003 | Cecape | 2002 | 1FMYUG4122KA35632 |PlantiF alleges salling condition,
Complaint  |Wasranly defactive betbery, afc odor and
(Lawsuit) rattie

Consitmer Breach of CPEN 10/1872002 | Eecape | 2002 | 1FMYLO4122KA34153 [Plaint alleges chronic staling
Compiaint ‘Warranty

Lawsit _ . _

Consumer Breach of OPEN 12/04/2002 | Escape | 2002 | 1FMCL04142KA79655 | Plaintif aliages chronic stating
D::'ph;t Wasranty concam, coolant leak, water pump

7]

Conswmes Braach of DPEN 12082002 | Egcape | 2001 [ 1FMYUDM1T11KC20338 T’iﬂnﬂﬂaﬂagesvmstﬂed
Complaint VWiranly ile driving.

(Lewsulf) - _ . _
Consumasr Breach of OPEN 1872003 Escapa | 2002 | 1FMYUG3172KBEE7347 |Plaintt¥ sllages chronlc stalling and
Compiaint Warranty |igniion concems
(Lawsul) _ .
Consumer Breach of OPEN D8/22/2002 | Escape | 2001 | 1FMYUOI1H KBE27281 [Plaintif abeges defactive engine,
Gomph_hl Wearranty vehicle atalls while driving,

it) defactve ng
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&t gt Company,

ffice of tha Senaral Courmel Pord Moks' Company

Parkipng Towid Wrst

Threa Pk mne Bqulevard
Dearbom, Michigon 45125-2348

June 3, 2002

State Farm Insurance -

2555 Holty Hal

Houston, TX 77054

ATTENTION: PHAEDRA WILLIAMS

Re: Claimant Estavan Garra
YourFle®# 53-C5918-031
DfE: 02-15-2002
Dear Ma. Wilkune:

Thank you for your recently submitted letier dated May 17, 2002. In order ko assist ua in
avahnﬁmgyaurchim mmnatﬂulynupawidumﬁhﬂufalhniqlnfmnﬂun M

K K KRRK KOO O ROO

The date of incident and the city and state in which k occumed,

A complete descaiption of the incikdant, including events which occurmed prior

to and subsaquent ta the iosa.

A copy of the palica and/or firs repart.

For sach person adeged injured: ful name, date of birth, home address, marital
ghatus and name of spouse, social security number,-occupation, a complete
dascription of the Injuries, the namas and addresses of af treating physicians, and
copies of af madical bllis and reports.

Thea vshicle year, model, and serdal number.

The mileage on the vahicla at the time of the incident

Exparts_original color photographs of tha vehicle's colislonfie damage & the
alleged defaclive pari(s), frvn severs| (¥ferast ancies.
Original color phatographs of tha inaide of the vehide showing the stearing wheel,

- dash and roof areas.

Original color photagraphs of tha accldent scane showing the grada of the road.
Ywhat is the alleged defect?

Documentation to substantiste your defect allegation, including a copy nf yaur
expert’s repart ard the axpert's original color photographs.

Has the allegad defective part been repalred or replaced?

The present kication of the alleged defectiva part and the vehicla.

The rapair astimate, repair order, or your total koss worksheet for tha

vehicie's demage and any logses essociated with thia incident, and

coplea of draft pryments.

A complsta sorvice history for the subjact vehicle, inciuding any tune-ups or

gil changss. Please note they were not included with your submitted
documantation of February 28, 2002,

List any after mariat additions or madifications that were mada to the vehide.

ERZ-227 1288
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17. We will be pleased to conduct non-destructive testing on your alleged defective
part should you ¢hoose to remove the part and assembly and ship it at your own
axpensa, Fleaas folow the directions listed In the attached shipping instruetions.
18.  Loat wage verification {if appiicable).

189. Whaa the parking braka fully angaged?

20.  What gear was tha vehicla in et the time of the incidant?

. Was the angine running?

22, Werms tha kays in the ignition’?

23. Has any Insurance company been advised of this Incldent? If so, pleasa state the
name, address, ard telephons numbar of those Insurancs companies; thelr clam
number; and the agent's name.

24.  [If an attomey has been retained by you to settie this claim, pleasa include histher
name, telaphone number, and addreas.

i this yehicle was purchased as used by the inaured please provide: the date of |
purchase, mieage at the time of purchase, and from whom tha vebicla was
purchased.

O OX¥OOa 0O
i

X
&

Once we ara in recsipt of the requastad Information, it will ba reviewed: and you will ba
notified of our decision concaming your claim.  Should you not send all of the requeated
information and materials, we will assume that you are not interestad in pursuing a claim and wa
will close our fite.

Plaasa be ndvised that ell necessary steps should be tsken to ansure that the subject
vehicia and all of lis component perts ane maintained and preserved for trial. Ford Modor
Company has the right to inspect the vehicle and remove and test any component part that you
claim to be dafective, and 1o ba presanted with the vehicia and tha subject camponert part(s) at
the tima of tria), should figation ensue from this informal clalm.

i you proposa to nepair the vehicke for continued usage, such nepars may not be
performed unil after Ford Mator Company has ingpacted the vebicle and removed and eeted any
component part you ¢lalm to be defective or advised you in writing that it does not Inland to
parform auch inepection andior tesing at this ime. But aven in that event, Ford Motor Company
will insiat that &l componanta claimed to be defective are maintsined and presarved for trial,

Shawn Norton
Chaims Analyst



State Farm Insurance Companiese

May 17, 2002
IED MAJL - u

~ Ford Motor Company
Park Lane Towers Weat, Sults 400
3 Park Lane Bivd.
Daarbom, M 48128-2588

Re: Cialm Numbes: 53-C919-0M

Our Insuned: Estevan Garza
Date of Loss: February 15, 2002
Vahicls Type: 2001 Ford Escaps XLT 4-door wagon

Serlal Number/VIN:  1FMYU03131KEB3S00
Dear Sir or Madam:
. This State Fanm® insured vehicle, a 2001 Ford Escape XLT 4-door wagon, was invalvad In a

umﬂl@ndmhhaﬂm:b%ﬁhmﬂﬂmhmm. We astiled a claim
with our insured in the amount of 510,171.97, deductible.

Qur investigation revaaled the cause of the loss was due to & problsm with the air bag and dua

io defective saat belts.
Enclosad by the documentation of State Fanm's claim. You may conlact me at the nimber Fstad
below to discuss this matter further.
Plaase mnsldar this ietter as our subrogation to Ford Motor Company for a relmburasament of
$10,171.97.
Sinmmly.
’an C(f r_/L_/ N / /
F'haadra Wiliamsg. -~ t
Clalm Raprasantaﬂ'm . -
Stats Famm Mutual Automoblle insuranca Company
(713) 749-5058

. PW/Ar037/0517040r

Enciosura
Eng2-ug27 1e9en

HOME QFFICES: BLOOMINGTOMN, rLLIMOIS B1710-0001




CHARLIE HINDS PAINT & BODY SHOP

4421 RED BLUFF
PARSADENA, TX 77503

BHONE :

{21} 479-0845 FAX:

(281) 479-086¢0

WE MEET THE NICEST PEOPLE BY ACCIDENT

CD LO@ NOQ 2371-2

DATE 04/04/02 REP.QRDER 11373

SHOP: CHARLIE HINDS PAINT & BODY INSP DATE: p2/18/02

ADDRESS: 4421 RED BLUFF OONTACT : JOESPH QATTAMN

CITY STATE: PASADENA, TX PHONE 1: {281)475-0645

ZIP: 77503 - PHONE 2: {2R1)475-7474
FRX: {281)479-0880

OHNER : HOME PHOME:

ADDRESS: : 12 WORK PHONE:

CITY STATE: HOUSTON, TX

ZIP: 77061-22148

CLAIME: 53-919-n11Mm CLAIM REP: WILLIAMS , PHAEDRA

INSURED: . TYPE OF LOSS: COLLISION/SERVICE

LOSS DATE: 02/15/02 FIRST

POINT OF IMPACT: 2 SUPPLEMENT

INS. CO: STATE FARM CONTACT : WILLIAME, PHAEDRA

LICH: M39-VNV STATE: VIN: 1LFMYUJ03131KEBA500

BODY COLOR: BLACK MILEAGE : 38,513 "

COMDITION: EXCL ACCTNG CTL#:

DRIVEABLE: NO VEH. INSPi:

.DATE: EAINT CODE: UA
ER-ENTERED VALUE ExsNEW PART NC=REPLACE NAGCS

EC=QUALITY REPLACEMENT FART

EP=SEE PX REEPORT
IT=LABOR/PARTLAL REPAIR
BR=ELEND REFINIBH

SB=SUBLET
P=CHECK

I=REPAIR
TT=TWO-TONE

N=ADDITIONAL OPERATION
AA=APPEARANCE ALLOWANCE

UP=[UNRELATED PRIOER DAMAGE
FRONT LE¥T TIRE IS PUSHED BACK WILL BUPPLEMENT AFTER PULL FOR SUSPENSION PARTS

IF NEEDED , CANT SEE ANY VISIBLE DAMAGE

TE=PART/PARTIAL REPLACE

EU=QUALITY RECYCLED PART

ET=LABOR/PARTIAL REPLACE

L=REFINISH
Q0= CHIPGUARD

RI=R&I ASSEMBLY
RP=RELATED PRIOR DAMAGE

VEHICLE WAS CHECKED BY DEALFR CHARLIE THOMAS FORD NO CODES WAS FOUND IN MEMORY
CLEARED AIR BAG LIGET DUE TO DEFECTIVE SEAT

2001 FORD EBECAPE  XLT 4DOOR WAGON

CODE: P7103C/A QPTNS C/24ACDILOR

CPTIONS:

" 6CYL GASOLINE 3.0

TWO-STAGE - INTERIOR SURFACES
DRIVEE POWER BERT
TRAILER HITCH

TWO-STAGE - EXTERIOR SURFACES
BUMEBER COVER MOUNTED FOG LAMPS
PRIVACY GLASS '

FAGE 1
04/04/02

EASZ-R27 1291



2001 FORD ESCAPE XLT 42D00OR WAGON

Ch IOG NO 2373-2 REP.CORDER 11373
ANTI-LOCK BRAKE SYSTEM AUTOMATIC TRANS
.RUISE CONTROL
0P GDE HE DESCRIPTION MFG.PART NO. PRICE AJY B%¥ HOURS R
E 0GOS BUMPER, FRONT YLAZ17757AA 64.25 0.8 1
L 0005 BUMPER , FRONT REFINISH : 0.6 4
0.5 SURFACE
0.1 TWO STRAE
B 0047 COVER, FRONT BUMPER YLAZ17757DAB 244 .08% 81 0.8 1
L 0047 COVER, FRONT BIMPER REFINISH 2.6 4
_ 2.6 SURFACE
B 0012 01 BRKT,FRONT LIC PFLATE YLS8Z17AR345BB 12.90 0.2 1
E 0432 BRXT, FRONT BUMPER M LT YLOZ17B762BA 25.20 1
L 0432 BRXT, FRONT BUMPER M LT REFINISH B.2 4
0.2 SURFACE
E 0433 BRXT, FRONT BUMPER M RT YLBZ17B7&2AA 10.32 1
L 0433 BRKT, FRONT BUMPER M RT REFINIZH 0.2 4
0.2 SURFACE '
E 0841 HEADLAME ASSY,HALOZ LT YLBZ13008FB 157.28 - 1
E 0083 PANEL, HOOD YLEBZ1E6612AA 325.50 1.3 1
L. 0083 09 PANEL,HCGD REFINISH : 5.5 4
2.9 SURFACE
1.2 EDGE
0.6 TRO STAGE SETUP
0.8 TWO STAGE
E 0087 LATCH, HOCD PANEL YLAZ16T00AA 14.40 0.2 1
® 0019 07 PANBL,UPPER RAD MTQ YLEZ16138CA 161.80 7.3 1
L 0ol9 PANEL, UPPER. RAD MTG REFINIRH : 1.4 4
1.2 SURFACE
!l. 0.2 TWO STAGE
0086 07 PANEL,LOWER RAD MTG YLAZ16138AA 93.87 51 3.0%1
NEED TO DRILL HOLES AND WELD
L DOBE PANEL, LOWER RAD MTG REFINISH 0.6 4
0.5 SURFACE
0.1 TWO STAGE
N 0891 A/C EVAC RECHRG & RCVR ADDITIONAL COPERAT 1.9 2
I 0143 FENDER , FRONT LT REPAIR 2.0%1
L 0163 FENDER, FRONT LT REFINISH 2.2 4
1.8 SURFACE
0.4 TRO STACE
E Q020 NAMEPLATE, FENDER LT YLBZ7842528AA £.88 0.2 1
RY 0127 01 FLARE,NHEEL OPENING LT ®&I ASEEMELY 0.3 1
RI 0278 01 FLARE,WHREEL OPENING LT R&I ASSEMELY 0.2 1
E 008l SKIRT, INNER FENDER LT YL8Z161D3AA 21.50 0.3 1
2 01485 SKIRT, INNER FENDER LT YLOZ15103RA 21.50 1
E 0418 BRACE, FRONT FENDER LT YLSZ16A024AA 21.97 6.2 1
L 0418 BRACE,FRONT FENDER LT REFINISH D.2 4
0.2 SURFACE
E 041% BRACE,FRONT FENDER RT YLSZ1GAD23AA 10.32 0.2 1
L 041% - BRACE,FRONT FENDER RT REFINISH 0.2 4
PAGE 2
o4/04/02

ERR2-@827 1482



2081 FORD ESCAPE  XLT 4D0OOR WAGON

oo LOG NO 2373-2 REP.ORDER 11373
0.2 SURFACE
0440 07 SIDE MEMBER ASSEMBI, LT YLAZ7810009AA 192,17 81 15.2 1
0440 "SIDE MEMBER ASSEMBL LT REFINISH 1.7 4
1.4 SURFACE
0.3 TWO STAGE
B 0768 BRKT,ENGINE MCUNT YLAZE0I1CA 23.73 8i 2
E 0883 DAMDPER , ENGINE MOUNT YLAZEBOT2AM e2.00 81 0.2 2
E DB90 DAMPER , ENGINE MOUNT YLBZ6A061AB 62.00 =31 2
E 08671 BEARTNG, FRONT WHEEL LT YLBZ121SAh 24 .48 81 1.4 2
E 0458 AHSCORBER, STRUT L/F YLBZ18124CB B7.95 81 0.9 2
58 0143 WINDSHIELD, SHADED SUBLET REPAIR 185.00% +25 51 1
E 1884 01 MCDULE, INST PANEL YLEZ14B205AA 210.84 B1 0.8 2
E D898 WHL, STEERING: & AIRBAGZ YLBZ7230431B13TAA 550.00 0.7 2
E 08949 01 AIRBAG, INSTRUMENT PNL YLBZ7A044A74DAR §25.00 0.8 2
£ 0945 01 BUCKLE,FRT SEATBELT LT YLB8Z7B612031BAC 4A.25 Bl 0.11
£ 0346 01 BUCKLE, FRT SBATBELT RT YL827851202BAC 48.25 81 0.11
N MO2 FLEX ADDITIVE ADDITIONAL OPERAT 8.00= - ]
L Ml4 CORROSION PROTRCTION  REFINISH 0.5%4+
8B M17 COVER CAR EXTERIOR SUBLET REPAIR 14,00 L LA
BC M20 ANT1I - FREEZE - COOLANT *t QUALITY REPL P 1a.00* *1+*
EC M2Z1 REFRIGERANT **» QUALITY REPL P _30.00" *Ix
SB MEQ HAZARD ., WEBTE. REM. SUBLET REFAIR 3.00+% ' L
I PIFLL BEFCRE REFAIR REPAIR 81 5.0%3+
INCLUDES SET UP
8B ALIGMENT SUBLET REBAIR 59.99*% .25 gL 1+*
E SUPPORT ENGINE MOUNT NEW PART 104.83* 81 40,2+%2+
SR BOLT TRANSMISSION MOUM SUBLET REPAIR 1.45% .25 $1 1#
E TRANS REMANU NEW PART 2,253.33r S1 B.0¥2%
INCLUDES COR PRICE CASE WAS DAMAGED :
DIAGNOSTIC SUBLET REPAIR 59.95* +25 Bi 1r
PRESE EEBARING IN HUB SUURLET REPAIR 25.00% +25 B1i 1+
THIS I$ FI;MAL BILL 'CHECK 81, 1w
THIS IS FINAL BILL PLEASE PAY
56 ITEMS
MC MESSAGE(S)
01 CALL DEALER FOR EXACT PARI NUMEBER / PRICE
07 STRUCTURAL PART RS IDENTIFIED BY I-CAR
0% TNCLUDES 0.6 HOURS MAJDR PAMNEL TWO-STAGE aLLDHnHCE
FINAL CALCULATIONS & ENTRIES
GROSS PARTS 5,708.580
OTHER FARTS 48.00
DAINT MATERIAL 349,80
PARTS TOTAL 6,106.40
TAX ON PARTS & MATERIAL @ B.250% 5E03.78
LAROR RATE REPLACE HRS REPAIR HRS
1-8HEET METAL 36.04Q 10.4 2.0 1,166.40
2 -MECH/ELEC 65.04Q 13.0 1.9 SE8.50
PAGE 3
04/04/02
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2001 FORD ESCAPE  ALT 4DOOR WAGON

cD LOG NO 2373-2 REP.CRDER 11373
3 -FRAME 45,00 5.0 225.00
4-REFINISH 35.00 15.9 572.40
5-BAINT MATERIAL 22.00 :

LABOR TOTAL 2,932.30
TAX ON LABOR Q. 0.000%
SUBLET REPAIRS 427.24
TAX ON SUBLET @ 8.250% 35,25
TOWING 167.00
ETORAGE

GROSS TOTAL , 16,171.57
LESS: DEDUCTIBLE : 500.00-

NET TOTAL 9,671.37
LESS: PREVIOUS NET TOTAL 5,313.34-

NET SUFPFLEMEMT TOTAL (FINAL BILL]} 4,458,853

ADP SHOPLINK US066 51 CD LOG 2373-2 DATE 04/04/02 07:50:43AM R6.2 CD 03/02
PAN:N/0D/00/00/00 CUM:/f/ HOST LOG
COPYRIGHT 2000, AUTOMATIC DATA PRDCESSING, INC.

2.5 HRY WERE ADDED TO THIS EST. BASED ON ADP TWO-STRGE REFINISH FORMULA.

*NOTICE - REPAIRS TO THIS VERICLE MAY REQUIRE SPECIFIC

WELDING EQUIPMENT AS RECOMMENDED BY THE MANUFACTURER™
S IS NOT AN AUTHORIZATION TO REFAIR, ALL SUPPLEMENTS REQUIRE PRIOR APPROVAL
A STATE FARM CLAIM REPRESENTATIVE.

ADP # AUDATEX (A1)

DAGE 4
04/04/02

ERD2~02T 1084



STATI FPAEM

State Farm Insurance Companies®

May 17, 2002

CERTIFIED MAIL - RETURN RECEIFT REQUESTED

Ford Maotor Company

Park Lans Towers West, Sults 400
3 Park Lanas Bhd.

Dearbom, MI 48126-2566

Re:  Claim Number: 53-Ca18-031

Our Insured: Estevan Garza
Date of Loss: February 15, 2002
Vahicle Type: 2001 Ford Escapa XLT 4-door wagon

Sarigl MumberVIN:  1TFMYUQA131KER3SOD
Daar S or Madam: |

. This State Farm® insured véhi::la. a 2001 Ford Ezcape XLT 4-door wagon, was involved ina
one-car collision due to the angina stalling, and the cocling system fafing. We settied a clalm
with our Insurad In the amount of $10,171.87, which Included our insured's deductibla.

Our investigation revealad tha causa of the loss was dua to a problam with the alr bag and due
to defoctive seat bells,

Enclosed Is the documantation of Stata Farm's claim. You may contact me at tha numbar Ested
balow to discuss this matter further.

Please considar this [stter as our subregation to Ford Motor Cornpany for a reimbursemant of
$1G,171.97. ﬁ :

Sincaraly,

State Farm Mutual Automokle Insurance Company
{713) 749-5053 -

. PWrAATAS17030r

Endosure

HOME OFFICES: BLOOMINGTCN. ILLINGIS 417 10.0004 ERd2-227 1096



Wy snans RBZ0Q032

& date: 05-20-42
—— time: 12:41 PM
. routa tor Willisms, Shaadra
STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY
YEHICLE DAMAGE REPORT
claim nunber : date of loaas
SE3 -8 L9 —03 0 . 02-15-02

oic e S Vi W e Wi O e o oir Vir O o W T U U YR W W W U Vi Wir i Wi O Y W W i O W YR e o e O o

YW Eptimate Vahicle Info £ )
e e
»r Vehicle Owner: e
o Vashicle Deacriprion: 01 FORD ESCAPE STANDARD CABR BLACK . o
o wr

r
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CHARLIE HINDS PAINT & BODY SHQP

4421 RED BLUFF
PASADENA, TX 77503

FHONE :

{i181) 479-0645 FAX:

{281) 479-CAA0

. WE MEKT THE NICEST PECPLE RY ACCIDENT

CD LOG NO 2373-2

SHODP: CHARLIE HIMDS PAINT & BODY
ADDREES : 4421 RED BLUFF

CITY STATR: PASADENA, TX

Z1IPp: TTEO3-

QOWKER:

ADDRESS : - * 12
OITY STATE: HOUSTON, TX

ZIP: TTOSYL=-2218

CLAIMY: 51-"319-03151

INSURELD : .

LOSS DATE: 02/15/02

EOQOINT OF IMPACT: 2

INS. C0Q: STATE FARM

LICH: Ml19-WNV STATE:

B0DY COLOR: BLACK

CONDITION: BXCL

LRIVEABLE: NO

lI!D.DHTE:

*x[ISER~-ENTERED VALUE E=NEW PART

ECa(UALITY REFLACEMENT FART
EPw=SEE PX REPORT
IT=LASOR/PARTIAL REPAIR
BR=BLEND REFINISH

I=REPAIR
TT=THO-TONE

DATE 04/04/02 REP.ORDER 11372

INSP DATE: 02/18/02

CONTACT : JOESPH QATTAN
PHONE 1: {281) 479-0&45
PHCONE 2-: {281)479-7474
FAX: i281)479-0B8Y
HOME PHOMNE:

WORK FPHONE:

CLAIM REP: WILLIAMS, PHAEDRA
TYPE OF LOSE: COLLISION/SERVICE
FIRET

SUPPLEMENT

COMTACT : WILLIAMS, PHAEDRA
VINM: 1FMYUJ03131KE83500
MILEAGE: " 38,513

ACOTNG CTL#:

VEH. INSEH:

PAINT CODE: UA

NG=REPLACE NAGS

TE=PART/PARTIAL REPLACE

EU=QUALITY RECYCLED PART
ET=LABOR /PARTIAL REPLACE
L=REFINYSH

ChH=CHIPFEUARD

RI=REI ASSEMBLY
RPaRELATED FRICR DAMASE

N=ADDITIONAL OPERATTION
AR=APPEARRANCE ALLOWANCE

SB=SUBLET
P=CHECK
UP=UNRELATED PRIOR DAMAGE

FRONT LEFT TIRE IS PUSEED BACK WILL SUPPLEMENT AFTER FULL FOR BUSPENSION PARTS
IF MEECED , CANT SEE ANY VISIELE DAMAGE.

VEHICLE WAS CHECKED BY DEALER CHARLYE THOMAS FORD NO CODES WAS FOUND IN MEMCRY
CLEARED AIR BAS LIGHT DUE ™0 DEFECTIVE SEAT BELTS

2001 FORD ESCAPE XLT 4DCOR WASON  SCYL GASOLINE 3.0
CODE: P7103C/A OPTNS C/24ACDJLCR

CPTIONS :
TWC~-STAGE - EXTERIOR SURFACES
BUMPER COVER MOUNTED FOG LAMPS
PRIVACY GLASS

TWO-3TAGE - INTERIQOR SURFACES
DRIVER POWER EEAT
TRAILER HITCH

PAGE 1
04/04/02

. .. i
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2001 FORD ESCAPE
CD LOG NG 2173-2

ANTI-LOCK BRAKE SYSTEM
. CRUISE CONTROL

ALT 4DOCE WAGON
REP.ORDER 11373

AUTOMATIC TRANS

MFG. PART NO.

OP GDE MC DESCRIPTION PRICE AJ% B¥ HOURS R
E 0005  BUMPER, FRONT . YLBZ17757AA 64.25 0.8 1
L 0005  BUMPER,FRONT REFINISH 0.6 4
C.5 BURFACE
: 0.1 TWD STAGE
'E 0047  COVER,FRONT BUMPER YL8Z17757DAB 244.08% s1 0.8 1
L 0047  COVER,FRONT BUMPER  REFINISH 2.6 4
2.6 SURFACE
E 0012 01 BRKT,FRONT LIC ELATE YLEZ1TAI85BR 12.50 0.2 1
E 0432 BRKT, FRONT BUMPER M LT YLBZ17B7S2BA 25.20 1
L 0432 BRKT, FRONT BUMPER M LT -REFINISH 0.2 4
0.2 SURFACE
E 0433  BRKT,FRONT BUMPER M RT YLGZ17B762AA 10.32 1
L 0433  BRKT,FRONT BUMPER M RT REFINIGH 0.2 4
0.2 EBURFACE
E 0041 HEADLAMF ASSY, HALOG LT YLBZ13IJDBFE 157_.28 o1
E 0083  PANEL,HOOD Y18Z156125A 325.50 131
L 0083 D9 PANEL,HOOD REPINISH 5.5 4
2.9 SURFACE
1.2 EDGE
0.6 TWQ STAGE SETUPR
0.8 THO STAGE |
E 0087 _ LATCH,HOOD PANEL YL8Z15700AA 34.40 6.2 1
E 0019 07 PANEL,UPPER RAD MTG  YLBZ15138CA . 161.80 7.3 1
L 0015  PANEL,UPPER RAD MIG - REFINISH 1.4 4
1.2 SURFACE
"lL 0.2 TWO STAGE
0086 07 PANEL,LOWER RAD MTG YLOZ16138ARN 93.87 81 3.0+l
NEED TO DRILL HOLES AND WELD
L 0086 FANEL, LOWER RAD MIG REFINISH 0.8 4
0.5 SURFACE
D.1 TWO STRGE
N 0831 A/C EVAC RECHRG & RCVR ADDITIONAL OPERAT 1.9 2
I 0Qlo3 FENDER , FRONT LT REPAIR 2.0*%1
1 0103  FENDER,FRONT LT REFINISH 2.2 1
" 71.8 SURFACE
0.4 TNO STAGE
E 0020 NAMEFLATE, FENDER LT YLBZT7B4Z52BAR .88 0.2 1
BRI 0127 01 FLARE,WHEEL OPENING LT R&I ASSEMBLY 0.3 1
RT 0278 01 FLARE,WHEEL OPENING LT R&I ASSEMBLY - 0.z 1
E 0081  SKIRT,INNER FENDER LT YL8Z16103AA 21.50 0.3 1
E 0105  SKIRT,INNER FENDER LT YL8ZL6103BA 2150 1
E Dal8 BRACE, FRONT FENDER LT YLBZ16A0Z4AA 21.97 0.2 1
L 0418  BRACE,FRONT FENDER LT REFINISH 0.2 4
. 0.2 SURFACE
E D419 BRACE, FRONT FENDER RT YLAZ15A023AA 10.32 0.2 1
L D419 BRACE, FRONT FENDER RT REFINISH 0.2 4
PAGE 2
04/04/02
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200) FORD ESCAPE

CD LOG NO 2

0440 07 SIDE MEMBER ASSEMBL LT

0440

0768
08B3
08940
05871
0654
0143
1884
08548
054% 01
0945 01
02446 01
MD3
ML
ML7
M20
M2l
M&0

a1

= b i e 5o B o b O e

ar3-2

BIDE MEMBER ASSEMBL LT

BRET, ENGINE MOUNT

DAMPER , ENGINE MOUNT
DAMPER , ENGINE MOUNT

BEARING, FROUNT WHEEL LT

AHRSORBER, STRUT
WINDSHIELD, SHADED
MODULE, INST PANEL

L/F

WHL, STEERING & AIRBAG
AIRBAG, INSTRUMENRT PNL
BUCKLE, FRT SBATBELT LT
BUCKLE, FRT SEATBELT 2T

FLEX ADDITIVE

CORROSION PROTECTICN

COVER CAR EXTERIOR

ANTI-FREEZE-COOLANT

REFRIGERANT
HAZARD. WSTE. REM.
PULL BEFORE REPAIR

INCLUDES SET (JP

AL IGMENT

SUPPORT ENGINE MOAUNT

BOLT TRANSMISSION MOUN

TRANS REMANU

XLT 4DOOR WAGON
REP.ORDER 11373

0.2 SURFACE
YL8Z7410009AA
REFINISH

© "1.4 SURFACE

0,3 TWO STAGE
YLOZEOI1CA
YLAZEBOT2ZAA
YLAZ6AUS1AB
YLAZ1215AA,
YL8Z18124CB
SUBLET REPAIR
YLOZ14B205AA
YL8Z78043B13TAA
YLOZ78044A7T4DAB
YLSZ7861203BAC
YLE27861202BAC
ADDITIONAL OPERAT
REFINISH
SUBLET REPAIR
#+ QUALITY REPL P
+» QUALITY REPL P
SUBLET REPATR
REPAIR

SUBLET REPAIR
NEW PART
SUBLET HREPAIR
NEW PART

INCLUDES COR PRICE CASE WAS DAMAGED

56 ITEMS

GROES
OTEER
BAINT

DIAGNOBTIC

SUBLET REPAIR

PREES BEARING IN HUB SUBLET REFAIR
THIZ IS8 FI;NAL BILL
THIS IE FINAL BILL PLEASE PAY

M

MESSAGE (5)

CHECK

3182.17

23.73
62.00
62.00
28.68
B7.95
185.90w
210.54
550.00
625.00
48.25
4B8.25
8.00*

10.00*
13.00%
3.00+

E3.539*

L.45*
2,253.,33>

59.95%
25.00"

0l CALL DEALER FOR EXACT PART NUMHER / PRICE
07 STRUCTURAL PART AS IDENTIFIED BY I-CAR
09 INCLUDES 0.6 HOURS MAJOR PANEL TWQ-STAGE ALLOWANCE

FINAL CALCULATIONS & ENTRIES

PARTS
PARTS
MATERIAL

PARTS TOTAL
TAX ON PARTS & MATERIAL &

LAHOR

1-SHEET METAL
2-MECH/ELEC

RATE REPLACE HRS
36.00 30.4
65.00 13.0

+25

+25
+25

+£5
+25

8.250%
REPATIR HRE

2.
1.

0
-

gl 15.2 1
1.7 4
g1 2
5! 0.2 2
Bl 2
8L 1.4 2
8L 0.% 2
81 1l
81 0.8 2
0.7 2
c.8 2
'8l 0.1 1
£l 0.1 1
L
O.5%*4*
w4k
*] &
*] %
*1w
51 5.0%3*
81 1r
1 0.2%2~
51 1+
1 d.0%2+*
51 1l
81 1w
g1 iw

c,708.80
48.949
349_80
6,106.40

503.

1,166.
9EE6.

78

4
50

PAGE 3
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2001 FORD ESCAPE XLT 4DOOR WAGON

CD LOG NO 2373-2 REP.ORDER 11373
3 -FRAME 45.00 5.0  225.00
4-REFINISH 36.00 15.9 572.40
5-PAINT MATERIAL 23.00 _

LABOR TOTAL 2,932.30

. TAX ON LABOR : a 0.000%
SUBLET REPAIRS 427.24
TAX ON SUBLET ® 8.250% 35.25
TOWING | P 167.00
STORAGE S

GROSS TOTAL : : 10,171.97
LEBS: NEDUCTIBLE 500.00-

NET TOTAL . 9,671.97
L.BSS: PREVIQUS NET TOTAL : 5,213,34-

NET SUPPLEMENT TOTAL (FINAL BILL) 4,458.63

ADF SHOPLINK USO66 51 CD IOG 2373-2 DATE 04704702 07:50:43AM R6.2 D 037402
PXN:N/00/00/00/00 CUM:/// HOST LOG
COPYRIGRT 2000, AUTOMATIC DATA PROCESSING, INC.

2.5 HRS WERE ADDED TO THXS EST. BASED ON ADF TWO-STAGE REFINISH FORMULA.

ok g A e B CEE mm ol al M wm W AN A M W ol mk ol ml mm Bl al a mk mm B mm o ml o mk BN W N e W

"NOTICE - REPAIRE TO THIS VEHICLE MRY REQUIRE SPECIFIC
WELDING EQUIPMENT AS RECOMMENDED BY THE MANUFACTURER"

B IB NOT AN AUTHORIZATION TO REPAIR. ALL SUPPLEMENTS REQUIRE PRIOR APPROVAL
Wl STATE FARM CLAIM REPRESENTATIVE.

ADP # AUDATEX (Al)

x5

FAGE 4
Q4/04/02

ERD2-027 1108



2001 FORD ESCAPE XLT 4DOCR WAGON

CD LOG NO 2373-2 REP.ORDER 11373
0.2 SURFACE
0440 07 SIDE MEMBER ASSEMBL LT YL8Z7810009AA
bun '9IDE MEMBER ASSEMEL LT REFINISH
1.4 SURFACE
0.3 TWO STAGE
E 0768  BRKT, ENGINE MOUNT YL8Z6031CA
E 0893  DAMPER ENGINE MOUNT  YLSZEBO72AA
E 0BSC  DAMPER,ENGINE MOUNT  YLBZGAOG1AB
E 0671  BDEARING, FRONT WHEEL LT YLBZ1315AA
E 0650  ABSORBER, 8TRUT L/F YLBZ1B124CB
SB 0143  WINDSHIELD, SHADED SUBLET REPAIR
E 1884 01 MODULE, INST BANEL .. YL8Z14B205AA
E QB%8  WHL,STEERING &% ATREAG YL8Z78043BI13TAA
E 0945 01 ATRBAG, INSTRUMENT FNL YLBZ78044A74DAB
E 0945 01 BUCKLE,FRT SEATBELT LT YLOZ7861203BAC
£ 0946 01 DUCKLE,FRT SEATBELT RT YLBZ7B61202BAC
N MO3 FLEX ADDITIVE ADDITIONAL OPERAT
L M.4 CORRCSION PROTECTION REPINISH .
SB ML7 COVER CAR EXTERIOR SUBLET REPAIR
EC M20 ANTI-FREBZE-COOLANT  ** QUALITY REPL P
EC M21 REFRIGERANT v QUALITY REPL P
SB M&0 HAZARD. WSTE. REM. SUDLET REDAIR
1 PULL BEFORE REPAIR REPATR
INCLUDES SET UP
B ALIGMENT SUBLET REPAIR
B SUPPORT ENGINE MOUNT NEW PART
) BOLT TRANEMISSION MOUN SUBLET REDAIR
E TRANS REMANU NEW DART
INCLUDES COR PRICE CASE WAS DAMAGED
SB DIAGNOSTIC SUBLET REPAIR
FRESS BEARING IN HUB SUBLET REPAIR
THIS IS FI;NAL BILL  CHECK

THIS IEB FINAL BILL PLEASE PAY
56 ITEMS
MC MEJSAGE (8)

392.1%7

23.73
62.00
62 .00
298.68
a7.95
185. 00w
210.64
550.00
625.00
48,25
48,25
.00

10.00+
10.00*
30.00+

3.00*

59, 39w
104.83%
1.45#
2,253.33%

S9._95%*
25.0Q*

¢1 CALL DEALER. FOR EXACT PART NUMBER / PRICE
Q7 STRUCTURAL PART AS IDENTIFIED BY I-CAR
05 INCLUDES 0.& HOURS MAJOR PANEL TWO-STAGE ALLOWANCE

FINAL CALCULATIONS & ENTRIES
GROSE PARTS
OTHER PARTS
PAINT MATERIAL
EARTS TOTAL
TAX ON PARTS & MATERIAL @

LABOR RATE REPLACE HRS
1-SHEET METAL 36.00 30.4
Z-MECH/BLEC &£5.00 13.0

+25

+25
+25

+325
+25

8.250%
REPAIR HRE

lI

5

8L 15.2 1
1.7 4
231 2
81 9.2 2
81 = 2
81 1.4 2
81 0.9 2
Bl 1
B1 0.8 2
0.7 2
- 0,8 2
S1 0.1 1
81 0.1 1
] W
D.Ex4*
gw
k]
L
wik
S1 5.0%3#*
81 1+
81 p.2%32#
S1 1%
81 A8.0%2%
g1 1*
51 1=
g1 1%
E.708.60
4E.00
349 .80
6,106.40
503.78
2.0 1,166.40
Y58.50
PAGE 3
04/04/02
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2001 FCRD ESCAPE  XLT 4DOOR WAGON

CD LOG NO 2373-3 REP.ORDER 11373
3-FHAME 45.00
4-REFINISH 36.00
5-PAINT MATERIAL 22.Q0

OR TOTAL

TAX ON LABOR
SUBLET REPAIRS
TAX ON BUBLET
TOWNING

STORAGE

GROSE TOQOTAL
LESS: DEDUCTIBLE

NET TOTAL
LESS: PREVIQUS NET TOTAL
NET SUPPLEMENT TOTAL (FINAL BILL)

15.

5.0

0.000%
8.350%

325,400
572.40

2,932.30

427 .24
35.25
167.4¢C

10,171.97
500.09-

9,671.97
5,213 .34-
4,458.63

ADFP SHOPLINEK UJS08& 51 CD LOG 2373-2 DATE 04/04/02 07:50:43AM RE.2 CD ¢3/02

PXN:N/00/00/00/00 CUM:/// HOST LOG
COPYRIGHT 2000, AUTOMATIC DATA PROCESSING,

INC.

4.5 HRS WERE ADDED TC THIE EST. BASED ON ADP.THD-ETAEE REFINISH FORMULA.

e e e AR T W MW W ok W i P e ek e e e e

*NQTICE - REPATRS TO THIS VEHICLE MAY REQUIRE SPECIPIC
WELDING EQUIFMENT A5 RECOMMENDED BY THE MANUF.

THIS IS NOT AN AUTHORIZATICON TO REPAIR.
il'ﬁ STATE FARM CLAIM REPRESENTATIVE.

ADP # AUDATEX (A1}

ACTURER"
ALL SUPPLEMENTS REQUIRE PRIOR APPROVAL

PAGE 4
04 /04a/02
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Bt Motor Gompany

Oice of the Generl Caunsel Ford Maler Company
Parkiane Towan Weet
Suile 300
Thraa Parkians Boulevard
Dwartoorn, Michigen 48124-2508

May 1, 2002

State Fam [naurance

PO BOX 747

Morristown, TN 37815-0747
ATTENTION: Jid COPELAND

Ra: Claimant Ricky Agkew
YaurFia ¥  42-14808-860
VE: 04-08-2002
Daar Mr, Copaland:

Thank you for your recently submilted latier datwd Aprdl 23, 2002, In onder to assiet us n
muntl'uynurdin mmuﬂﬂﬂwum“mthm M

Tha dats of incident and the city and stale in which it oocurrad.

A complete description of the Incident, Including events which accurmed prior

to and subsedquent to the loss.

a. A copy of the police andior fire report.

4. For sach person alleged injured: full name, data of birth, home addreas, rmarital
stalus and name of spouse, social sactrity number, occupation, a complate
deacription of the injuries, the names and addreesss of all traating physiclans, and
copies of sl madical billa and reports.

The vehicla year, modsl, and aerlal number.

Tha misags on the vehicle at the tme of the incident,

5
a

7 wmummm&mmm&m
8 omhdndurmmsdhrnﬁanfhmmmmwm
9.
1

g :
=
0

ciagh and roof areas,
Original color phatographs of the accident scena showang the grada of the road,
0. Whatis the aleged defect?
11. Documentation to substantlate your defect allegation, including & copy of your
expert's raport and the expert’s. original color photographe.
12. Has the alleged dafactive part bean repaired or replaced?
13, The presant lacation of tha allegad dafective part and the vehicle.
14.  The repair sstimate, repair arder, or your total [oss warksheet for the
vaﬁdu'sdu:‘tgnandanﬂmmmmd‘ with this incldant, and
d anta.
15. A complete service history for the subject vahicls, including any tune-Lps or
of changes. Plasss note they wers not included with your submilieg
documerntation of Fabruary 28, 2002.
List any after markat additions or modificationa that wara mada o the vehicle.

R HMHX K0 O EEO

g
-
2]
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17. Wa will ba plaasad to conduct non-dasiructive taating on your alleged defective
part should you choosa to remove the part and assembly and ship & at your own
expenss. Plagse follow the directions fsted in the altached shipping Instructions.
18.  Loat wage verification {f applicable).

19. Was the parking brales fully engaged?

20. What gaar was tha vehicla In at the tme of tha mcidant?

21. Was the engine running?

‘22, Were the keys in the ignition?

Has any Insurance company been adviged of this incident? It 30, please state the
name, ackirass, and telaphane number of those Insurance companies; their clalm
numbar; and the agenf's nama.,

24. If an attomey has been retainad by you to settle thia ciaim, plosse Include his/her
nams, tefephone number, and addmsa.

25. | this vehicle was purchasad as usad by the insured pleass provide: the date of
purchasa, milaage at the tima of purchase, and from whom the vehicle was
purchrsed.

B O OKROCOO O
SN

Oncs we ara in recaipt of the racuested Information, It will be reviewed and you will be
notiffed of our dacisicn conceming your claim. Should you nol send al of the requested
information and materials, we will assumes that you ans not interested in pursuing a calm and we
will daze our file.

Plaase be advisad that oll nacessary steps shouid be taken to snawre that the subject
veficle and afl of B3 component parta ars maintained and presarved for tial.  Ford Motor
Company has the right to inspect the vehicla and remove and test any componant part that you
claim 3 ba defective, andhhmunhdmhmmmdhummuﬂ{l}at
the tima of trial, shuuldiﬂanﬂmunsmfrmﬂuhfmmddun

If you proposa to repair the vehicle for continuaed usage, such repeirs may not be
performed unifl after Ford Motor Compary has inspaciad the vehicle and removed and tested any
component part you claim to be defective or adviaad your in wiiting that i doss not Inlenc o
pariorm such inspection ancl/or testing at this ime. But sven in that avent, Ford Motor Company
will inziat that al componants claimed o be dafactive ae maintained and preserved for trisl.

Sincaraly,

Shewn Norton
Claims Analyat



State Farm insurance Companies

. April 23, 2002
D NLFTOR QLN OMce
PSRy 300 W, Bhecod A
P.q Son 747
. stown, TN 37818-0747
Ford Motor Company ' _ Phoe: 4200182800
Parklano Towers Weat, Suite 400 (SFFICE OETHE | PAf 423318010
3 Pariiane Boulevard )

Dearborn, MI 48126-2568

RE: Qur Clam #:; 42-1469-860
Our Inmured :
Date of Loss: G4/09/02
Make, Muodel & Year: Fond Escape 2001
VIN Number: IFMYUO4151KA47181

Dicar Sirs:

The identified 2001 Ford Escape 18 insured by State Farm Mutual Automobile Inpurance
. Company. This vehicle expericnced am engine failure. State Farm would like to give you

am opportumity 1o inspect the vehicle and give you advance notice of our potential

subtogation claim.

Dlease contact me b (423) 31 8-2604 1o set up a time for your inspection.

Sincerely,

V4

Jim Copeland
Mlaim Sneciali
STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY

JC/mat

HOME OFFIGES: BLORMINGTON, ILLINGIS 51710-0041



URATEC ENGINE ONLY

DRIVEABILITY--INTERMITTENT ENGINE QUIT OR
IDLE DIP—NO DIAGNOSTIC TROUBLE CODES
gJTGS PRESENT—VEHICLES EQUIPPED WITH 3.0L

Articla No.
02-23-1

FORD: 2001-2003 ESCAPE

Article 82-11-8 ln being republishec] In lis antvely to
update the Model Year and Cellbraion Indformation.

I9SUE

Soms vahicies aquipped with tha 3.0L Durstea
engine may exhibit an lnermithent angle quit and
resiart condition. This s ususlly & one-fime avant
daring closed throttle dJecateration with no
DHagnoatic Trouble Codes (DTCs) and o
Malunction indicalor Lemp (ML), Dus ic the
Inkarmittkndt nature of the conditton and the muliphe
polontisl causes of the condiion, the complata |
bulietin checidist and all sppropdata part
replacemernis shoukd be performed regardises of
whather the condition can ba duplficaisd by the
techniclen. Otherwise, cusiomars may xperdenos
the Intermitter condiion snd be forced to rebun o
the desalarzhip. If the vehiols ia no longer eligible for
warranly covenaga, disouss this sarvioe with the
cusiomear baiora performing.

ACTION

Addition to normal diagnastica, parform ALL of the
fahowing Drivanbiiity Chacidist, Ahough the
condition may not be possible ko duplicete, & Is
mcommended o parform this bulletin checkiist In
itz sntirely to resoive the condiifon.

AERVICE PROCEDLURE

NOTE

THIS CONDITION MAY HAVE SEVERAL
CAUSES, AND IT I8 VERY IMPORTANT TO
THOROUGHLY AND COMPLETELY PERFORM
EACH STEP. F EACH STEP I8 NOT
PERFORMED COMPLETELY, THE RES\AT
COULD BE AN INCOMPLETE OR REPEAT
REPAIR.

NOTE ,
DUE TO THE INTERMITTENT NATURE OF THE

CONDITION AND THE MULTIPLE POTENTIAL
CAUSES OF THE CONDITION, THE COMPLETE

Copyright © 2002 Ford Motar Company

BULLETIN CHECKLIST AND ALL APPROPRIATE
PART REPLACEMENTE SHOULD BE
PERFORMED REGARDEESS OF WHETHER THE
CONDITION CAN BE DUPLICATED BY THE
TECHNICIAN.

Plaase use the foliowing conditions for il teals
deacribed balow unless siated otharwise:

= Tranamisalon tn Park
= Engina at Mia at apprcimetely 750 RFM
- mmmmmammﬁF

= Al accesacriss wnd the shgine cooling fan should
be off

1. Delsrrine i the Evaporativa Vapor
Management {(EVAPYM} duly cycle [ operating
property. H EVAPVM 8 correctly, tha
duly cycla should ncrassae to 84-100% with the

2003 VEHICLES BUILT NN LATE 2002 ‘
GALENDAR YEAR OR AFTER WILL HAVE A

REVISED EVAPORATIVE EMISSONS 3YATEM ‘
THAT REMOVES THE CHECK VALVE. FF THE

VEHICLE (8 NOT EQUIPPED WITH A CHECK

VALVE, IT I3 NOT NECESSARY TO PERFORM |
STEP 1 OF THIA PROCEDLURE.

ERD2-827 1BTH PAGE 1



Articla No. 02-23-1 Canf'd.

2. Disconnect the vent Iine In the evaporsiive
amigglong system from the check valve alde
(for reference check valve part # Is ,
YL3U-SC916-AB). This connection is locatad
Just forwand of the evapomafive smissions
canixer assambty, undemeath the vehicha in
the arsa of the drivar sids rear saal. Using
shop air, blow tha vent Ine ¥om the chack
velve side forward (lowands the braks booster).
In the pest, spiders have bean known o
construct wobs 0 vent linos so handle with
caution. Posslble cbstruciions In the vent Ane
<an prevant the evaporative smisalona eystem
from purging properly, and in some cases, can
causs the condition o ocour, \fnllfym
action than procead o Step 3.

3. Inspect the kile Alr Contral {IAC} Valve, If the
valva |» not part numbaer 1LBE-BFT15-AA,
replece with pert number 1LBZ-8F T15-AA which
will also require ixtest callbration teval given in

Elep 4 or 5.

NOTE
ENGINE RPM WILL SLOWAY RAMP UP. IT I8
EXTREMELY INPORTANT TO CHECK THE IAC
CYCLE WHEN THE RPM I3 AT 750 RPM.
EVEN 200 RPM 19 TOO HIGH FOR CHECKING
JAG DUTY CYCLE UNDER THESE CONDITIONS.
IF RPM 35 OVER 750 RFM. MOMENTARILY
OPENING AND CLOBING THE THROTTLE WILL
LOWER THE RPM.

Vearfly that LAC duly cycla s batwean 32-40% with
ho purge fliow (EVAPVM duty cycle Fs. 0%) and fusl
dims (SHRTFT1, S3HRTFTZ, LONGFT1, LONGFT2)
oo leas then 15%. I TAC duly cycle is within
speciicalion pracesd fo Slep 4 now. i LAC duly
cydle ia out of specification, replace the throlile
body with pat numbar 2L8Z-8ED28-AB. If the fuel
frims are above 15%, dsconnact the Mass Air Flow
Sensor {MAF) and rechack the fusl frima. i tha fusl
frime drop io below 16%, repiace the MAF sansor
with part rumber 1L27-1288579-BARM. K fusl trima
aigy above 15%, chack for vecuum lesks and chack
the fuel wyslem. Verfy comactive ection then
proosad o Step 4.

4., For wvahicias aold In tha U.8. snd Canscla
perform the following: Reprogram PCM with
WEDE. Soma 2001 modal yaar PCMs cannat be
neprogranmad and rust be replaced. This s
datarmined by tha MPC # lneated In uppar Isft
corfr of the barcode on tha PCM. If the PCM
I8 an MPC 180, then replece with part
1UTE-128850-400. if the PCM Iz MPC 181,
then just reprogram with WOS, Varily tatest
callweion wis succassfully eprogranened.
WDS should show |aisst callbration lavel aa
1UTA-1ZABS0-AXD for 2001,
2UTA-12A830-C2ZB for 2002 or
ALEA2A850-BC for 2008, Nobe that some
sarly 2002 vwhiciea may have the 2001
callbration. Proceed fo Step 5.

6. For vwehicles sold In Mexico parform the

s an MPC 180, then replece with pest
1UTZ-12A850-AZ0. i the PCM |Ia MPC 181,
then just reprogram with WDS. Varify labest
oalibrafion wae suposasiully raprogmmmed.
WDE should ahow laiest celfbration leval as
WDE should show |etest oalfbration level an
1U7A-12AB50-AZD for 2001MY,
27A-12A850-CPE for 2002MY or
3LBA-12AEE0-LC for 2003. Nota that somea
sarly 2002 vehicies mey have tha 2001
calibrallan. Procesd i Step B

B. i $ha Eecionic Engine Conirol {EEC) relay has
stampad |stiering, procosd to Step 7 now. If the
EEC rulay has white lettering printed an tha fop
aurfucs, rapiacs with a new Halla service reloy
thet |s al black and has stamped lettering on
the top aurfece. Both the new Huelle service
reday ond the old relay heve the same part
number {(FOAZ-14N0BE-A). Make suma the relay
you ara Installing hes stampad leitering. For
lecation, usa 2001 Wiing Disgrem sections
303-07B-00-1 Connector C1018, 700-068-00-37
Battory Junction Box. Prooagd to Step 7.

EAB2-027 1078




Article No. 02-23-1 Cont'd.

7. For 2001 and 2002 vehicies, Inspect the DPFE

sansor part number. if DPFE seneor & part
number 2F1E-84E0-AA, procesd o Step B
riow. if the DPFE sansor | part numbar

YF1E-8.J480-AD, chack for & white dot on the

sensor housing (Nate: White dot can ba

amywhere on housing). If thare Is a white dot,

procead to Siap 8 now. If there 12 not a white

dot. raplace the DPFFE with part
ZF1Z-8M60-AA. Proceed to Slep 8.

. Enatwe the Mosa Alr Flow (MAF) senacr gasiot

Is propary ingislled and not blecking the air

siream by disconnacting the airbox and looking
inside the sirbox towards the MAF sensor, If

gaskat |s demaged, repiace with part
Y1.8Z-9E031-CA_ Procsed i Sisp 9.

10.

Verify tha PCM hamess |riegrity by removing
the modile from tha COWL and moving the
PCM hamwas dround while the engire s
unning. i any shnormefilag ara ohsarved,
repeirmplace the hmses, Procesd to Step 10,

inform the customer that significant walght
ispproxdmately ® oz, or mom) hanging from the
key ring white the keys ara In tha ignlilon may
move tha fgniion cylinder out of tha Run
poation and stop the sngine. When this occurs,
all gauges Immadistely shut off {fuel reads "E,
wchometer goss 1 zero, ipesdometer goas 10
Zero immediataly). it |8 recommendad that the
customar attach fawer kays & tha key rdng that
retaine the vehicie ignition key.

PCH CALIBRATION INFORMATION
Oid Part New Part
INLI P Numbar Od New NOEWDE
Applicaiion E12A850-} | Taar Tag | (-12A880) | Cellbrwiion Calibhration Cumlitier
2001 3.0L - Esonps 1UTA-AXE AT} 1IUFZEAXD |0M11AS0512 JOM11A30512 |WDSE B21.3
Reler=a or Lalar
2001 3.0l - Escapw 1UTA-AZER [EQQ] IU7Z-A2D |Oati1830512 |oM11B30512 |WLMS B21.3
Roleage or Later
2002 3.0L - Esonpa AITACEA  |NSF1 IUTZCZE | 2H1AG1G |2M11A0610 (WDE B21.3
Ralsase or Ly
2002 3,00 - Escape AUTA-CPA  |PYM JUTL-CPR [ AMIBXE10 | 2W11B30510 WDA B21.3
Rlomse or Lader
2003 A0L - Eacapa IBA-BA BAR2 SLar-Be IMT1AIDS10 [3M11AM0ET1 [WDS B2
Rolswss or Ladar
2003 3.0 - Estaps LAA-A CASDZ 8znc MBS0 |IM11B30511 [WDS B21.3
Folaosa or Latar
Dbtain an Authorizad Modifications Decal (FPS
0262 - ohtanabls through DOES 11, 25%pkg) and st

tha date, desler number, and summary of

modifications performed. Selact a prominent place
adiacont io the Vehids Emlysion Conbal Information

Decal mutiable for Insteling the Auwhorized
Modifications Decal. Claan tho amsa, natal! te

decal, and cover | with a claar plastic dacal shiokl.

IR 7 UrioAZED MODIFICATIONS |

THER FOLLOWI NG BODEICATIONS HAVE BEEM MADOE)
Fowwriraln Corsirol Nedude
{PCN]) Par TRA 02-23-1

THEAR HOMEEATIONE HAYE REEN APFROVED,
AN LATH, BY A AND CARN.

DEALER NUNWEER: DATER
OHANGE AUTHONTY:

PO RS2 WTE FORD MOTON COMPANY  FENTED W U8,

PAGE 1
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Article No. 02-23-1 Cont’d.

PART NUMBER PART NAME OTHER APPLICABLE ARTICLES: NOMNE
1LAZ-BFT18-AA IAC - e Alr Coniml Vaive SUPERSEDES: 02-11-5
2LAZ-EES28-AR Throita Body WARRANTY SETATUS: INFORMATION ONLY
1L2Z-128570-BARS | MAF - Mase Alr Fiow Someor QARIS CODER; 6QT000, 07400, 607500, 6076500,
w gg:;:"""ﬂ Sonace 807700, 611000, 811500, 614000,
2FAZ-BIO0-AA, DRFE Sensor 614500, 614800
YLAZ-ACRIS-AA EVARVM Vaive

&Tﬁ‘ﬂuMEWMMHMMMWM.MHMM“HWM“MHH
Huphm.ulﬂr.Hmmm&mmWnﬂrmmmliﬂmﬂ-ﬁhm

vehinls swvios, The prixascionat should ol be o by “do-i-yourssiiess®. Do nol s that 2 describad affecis your omr or fruck. Oontact
Fond, Lincain, of Martasy Ceakeahip & dolinning whather Tw Balslin applios K your wabichs, :

PAGE 4
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CENIToL CQIS Tachnical Library Saarch 01/2B/03 16:03:43

* f E 3]

SaardNTHT 5% & 07 DRVABL STALL/QUITE

"t h m Vvl Mdl Trans Engine Calibh Axle
Ssarch on: @’ :
Ssarch On: n '.I.']rp'i" = TATEicla #:

Seal Artiolas #

Ta8 02-23-01 01-03 ESCAPE-INTERM DECEL STALL/RESTRT-RPL TSE 02-11-06
80¥E VEHICLES EQUIPPED WITH THE 3.0L DURATEC ENGINE MAY EXHIBIT AN
INTERMITTENT ENGINE QUIT AND RESTART CONDITION. THIS IS USUALLY A ONE-TIME

TSE 02-21-012 99-02--2,0L ZETEC & SPI BQUIPT--SCHRADER VLV DELETED--
VEHICLRS EQUIPPED WITE THE 2.0L 4V ZBETBC AND THE 2.0L SPI NO LONGER HAVE THE
FOEL PRESSURE RELIEF VALVE {BCERADER VALVE). TQO RELIEVE OR MANUALLY CHECKX FUEL

BaM 16112 CK POV & COMPONENTA (HOSES/ELBOWS/INT MAN PORTS)

SOME OBD IT EQUIPPED VEHIZLES MAY RXRIBIT A MALFONCTION INDICATOR LAMP {MLL)
ILLUMINATED WITH DTCS PO171 OR PO174 IN MEMORY. TO SERVICE, POLIOW BC/ED

. 89M 15436 VEH ID THCDRRECT, CK FOR AFTERMARNKET DEVICE/CHIP
WHEN USING WDS TO DIAGNOSE DRIVEABTLITY CONDITIONS, THE VEHICLE
TDENTIFICATION MAY DIAPLAY DIPPERBENTLY FROM THE ACTUAL VEBICLE EBING

agM 15159 3.0L 4V, CK {PCV) HOSE, IPF DAMAGED RER HOSE & CLAME IT
SONE 2001-2002 ESCAPE EQUIPFED WITH A 1.0L AV DURATEC ENGINE, MAY EXHIBIT
PCV HOSE DISENGAJED AT THE UDDER m:'m MANIFOLD IN THE EVENT OF AN PMGTKE

F1 Halp p3 Exit 7 Backward g5 Forward 79 Print Regquest P12 Reburn
I00O58-MORE DANTA AVATLARLE. PLEASE l'll!! ¥A TO SCROLL DODf. L.DENI2 9

ERa2-927 1079




€gIA Technical Likwary Seaxch 01/25/03 16:03:48

Vi Fm V1 Ml Truos Engine Calib Axle

Seal Article #
H3M 15153 3.0L 4V, CK (PCV) HOSE, IP DAMAGED R&R HOSE & CLAMP IT
S0ME 2001-2002 ESCAPE EQUIPP!B WITH A 3.0L 4V DURATEC ENGIME, MAY EXETBRIT
PCV HOSE DISENGAGHD AT THE UPFER INTAKE MANIFOLD IN THE EVENT OF AN ENGINE
.. IsSM (1-02-012 SUPPLY THE PCM PARI NUMBER ONLY.
PCM TERR TAG NUMBERS
1554~2001 ALL .
IsM 2€-02-036 VAPCR LOCK CAUSED BY *WINTHR BLAND" FUELS
DRIVE CONCERNS DURING UNSEASONABLY NARM WRATHRR ** gBE 2/29/96 UPDATE *
1992-2001 CAR/LT TRUCK K/GAS ENGINES
I8M 95-03-032 CALL VANCE EDGAR FOR ABLISTANCE
EEC ¥/OBD II, MIL ON OR PC/ED CONCERNS LEAD TO INCOMPLETE DILAGNOSIS
1994-2001 OBD II RUIPPED

p1 Help p3 Exit p7 Backwnrd rg Forwmed pg Pript Request P12 Return
I0014-ROTTOM OF DATA . LPERHI9



* LT ]

CEQIT70L CQrs Technical Library Ssarch d1/28/03 16,03 :5%:

Search OGSt E ﬂ'? TALL/QULT.

Tﬂ: Fm Vi M3l Trana Engine calibd Axla
Saarch On:
Beaxrch On: ll 'I.’rp'IT =" “REFUIALE ¥: :

Bal aArcicle ¢
TEB 04-33-01 (01-03 ESCAPE-INTERM DECEL STALL/RESTRT-RPL TSB 02-11-06
SoME VERZICLRS BOUIPFED WITH THH 3.0L DURATEC ENGINE MAY EXHIBIT AN
INTERMITTENT ENGINE QUIT AND RESTART CONDITION. THIS IS USUALLY A ONE-TIME
_ 'Ts3 02-21-02 955-03--2,0L Z2ETEC & SP1 BEQUIPT--SCMRADER VLV DELETED--
VERTCLES RQUIPPED WITH THE 2.0L 4V ZETEC AND THE 2.00L SPI NO LONGER HAVE THE
FUEL PRRSSURE RELIEF VALVE (SCHRADER VALVE). TQ RELIEVE OR HMDMI-I CHECK FUEL
g8M 15112. OK POV & COMPONENTS (HOSES/RLECWS/INT MAM' pPORTS!
Z0ME OBD 1[I EOQUIRPED VEHICLES MAY EXHIETT A MALFUNCTION INDICATOR LAMP {MIL)
ILLOMINATED WITH DTCd PO171 OR PO174 IN MEMORY. TO SERVICE, POLLONW BPC/ED
_ 88M 15482 2.5/3,0L, INTERMAL CRACKS IN A BATCH OF INTAKE VALVES
A BMALI, NMUMBER 2002 ESCAPE, TAURUS/4ARLE AND COUGAR EQUIRPED WITH A DORATEC
ENGINE (2.5L/3.0L) MAY EXHYBIT ENGINE DAMAGE AS A RESULT OF MICROSCORIC
. S8M 15425 VEH ID INCORRECT, CE FOR AFTERMARXET DEVICE/CHIP
WHEN USING WDS TO DIAGNOSE DRIVEABILITY CONDITIONS, THE VEHICLE
IDENTIFICATION MAY DISELAY m:mmm'r FROM THE ACTUAL VEHICLE REING
F1 F3 Exit 7 Baockwaxd g Forward Fe l'ri.nl: lnqu.nr.. F1z2 Xatusrr
TOO0SH-MORE DATA AVALILABLA. YLEASR nmﬂ 74 TO SCROLL DoOWN LEFENHI 9
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£801701 CQiIF Technical Library Search 01/28/03 16:03:59

-ﬂ?

SeaxcE Um: 5 07 "DRVABL STALL/QULTS

. ray Ve P V1 Mdl Trana Engine Calib Axle
Search On: T MR
Heaxch On: - Typul T TEEEINLE ¥:

Sel Arcicle #

_ B8M 15426 VEH ID INCORRECUT, CX POR AFTHRMARKET DEVICE/CHIP
WHEN USING WD3 TO DIRGNDSE DRIVEABILITY COMDITIONS, THE VEIICLE
IDENTIFICATION MAY DISPLAY DIFFERENTLY FROM THE ACTUAL VEHYCLE BRING

- S5M 15155 3.0L 4V, CK (PCV) HOSE, IF DAMAGER R&R HOSE & CLAMP IT
BOME 2001-20C2 BESCAPE EQUIPPED WITH A 1.{L 4V [XIRATE( EMGINE, MAY EXHIBIT
Bcv BGOE DISENGALED AT THR UPRER mmHMIFDLDI_HTH!EVMDFHmm

F1 Melp p3 Exit p7 Buckward Fs Tarwazrd F9 Frint Requaat F12 Betuzn
TO0LD-BOTTOM OF DATA . _ LPENH29
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