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D Cd-Sab O oM+ Numwm HABE CHARAPF FORD ;. MZTRIZIS0 SEPA E}:'-" USA B NA ReprDab30 AH-I0E TRST{MBaE?610
Cwt Commtaks: CAR [S STALLING SHUTTING D0 WHILE DRYING ,

Teth Commertc ROAD TEST. NGS TEST. 340 X065, CHECK [AC PERCEN T. CHECK DASIS, EEPROGRAM PCM.

IFMYLILINKNIG Ml TMl TF WD TEF TF A TN T [0 % g pma 9 mo 20m xrz 1289 ABRMASIT  vee Dso 42
AWSE Clalm Keys T4I3ESS Thisc : 02133401 T Cdeg sar Lahar Hre L Labur Cout: 249 Materin] Cor: 3653 Toba) Cu: 1i1s

e Cb-Subs Ot 07551-" Namm MONONGAHELAFORDCODNC Fh: ARG Sera OO  wua RegCk  NA BepwDaptsll-MAR202  DIST(MUC:I904

Ot Comwweais: YEHICLE CUTS OUT WHILE DREIVING AND MaR G RE TURNE,

. WO TBST.ND CTDES MOMITOR FIDS FOUNT MAF SENSOR CUT OF RANGE SEPLACE AND ROADTEST.OK VISITING CWHER PICKED LP $ENSOR AT SOUTH
et Commants: [0 Tty -
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Rearly far Transmission:
Last Update:

REQUESTER

Ngme;
CDS/PROFS IO
Supenvisor's CDS/PROFS ID

VEHICLE
Nilsag
B
Purchaaa Clate;

CHaained As:

Ownership:

CUSTOMER
Mama;
Address:
City, State:
Zip:

Home Phona:

DEALERSHW
Procassing Dealar:
Contact Name:
Phone:
Fresant Vehicle Location:

REPAIR HISTORY

g;%]! Cods
5 ' m ALL ENG TEMP

Litigation Prevention
Yeu
061472002

HAVIS, RUTH
RDAVISSS
KKELLER2

TFMYLI0412 1KB2B137
12,000

12182000

Carflght Truck

New Vehicle

Privabsly Dwmed/Leasad

ELIZABETH, PA

BABE CHARAPE FORD
JOSEPH LUCCHETT| JR
{412)751-2130
DEALERSHIP

" RAV-FAST Profidiformation Repori

Request:
Transmitbed;
Transmit Data:

Supervisor's Tille:

Description:
Odometer Raplacad:

Work Phone:

Sales Code
Conlact Tie:

LITYGATION PREVENTION ANALYST
TEAM LEADER

' Escape 4x4, XLT
Mo

44014
GENERAL MANAGER

No of ir_Atbern




Eu":.'w - TTAYTATI r‘ru*.ﬁm mation Report | E-:T-;E—F.l_’

FLED Technicad Hothine: Yes
FSE Tech Assist Mo
Plart Vahicla Tearm N
UPLOADR REASONS
Primary Reason; Mumber of Repair Attemgts
Rationaia; Pre-Litigation ﬂ;d Anglyste only)
Complance Dabe:
Cwvemight Dellvery: Yag

Vehlele Disposition: Auction
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GENERAL
AfﬁlhtIM'
for Transmisglon:
Lmt polate;

PRDFILE
Requester Name:
VIN:
Purchas= Date:
Vehick Type:
Custormer Name:
Processing Dealer

TRANSACTION TYPE
RAV Traneaction Type:

IILEAhﬁE GHEII'TGE C_‘{!LCLILAHDH
Eage LNarge 1 ype

Migags Change Stalt=:

Lernon Law Formule:

Mo Aceried Mileage Charga

Mieage at 15t Rapalr
Milaage Cha
Amount To C 2 l::usturnm"

Waived hlilaaga harpe Amount
AFTER MARKET ITEM[S}
femn Llating.
53.60

MUD FLAPS 149.80
BU: DEFLECTOR B0.25

muql‘nmrmauun Report

hhgaﬁm Prevention

You
Dar42002

CAMIS, RUTH
1FYUDA2Z 1KB268137
121572000

CarfLiah Truck

BABE CHARAPP FORD
Cash Purchase

Waive all Wileage Cha
Pennayvania e
LOBEU M1 ED 10

Request
Tranamitted:
Transmil Crate:

Mieage:

Refund
Na

12,000

$5B3
30
$ 583



M
ol

o T
| |-
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Check Mailed To Altormey:

Aftormey Name:
A
Zip

CUMMENTS
Additional Cormments:

Reguines A -
Approver E%FE | M

RAVPAYWERT "

RAV-FAST RAY Raﬁ. Information Report R

Ry Time:

% 1,500.00
¥

(=]
KIMMELL & S5iLVERMAN
30 EAST BUTLER PIKE
AMELER, PA
18002

THIS |18 AN ESCAPE WITH A STALLING GONCERN — CAN THIS BE PROPERLY REPAIRET? FOR ALGTION??777

Yos
KKELLER2 Approvar Tiie: TEAM LEADER



SER lZe-Zqua

RAV-FAST Sifwary Report

e A - -

TFMYUOHZ 1KBZB137  BABE CHARAPP FORD
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Run Tima: OT:

| Transmil Lot Updsw TracemitData

M 08472002



SFCHSVMA Vehlcle List 03715702 13:37:21
==

Name ;

Addreas: Home Phone:

Address: Day Phone:

Clity: ELIZABETH Btate/Prov: DA
Eip/Postal: Country: USA

A VIN/ Year Model/ Sale Type/

T Jwner Status Erevious CQwner Open Issues

CRIGIMAT,

Fl=Help
Flo=WarrHisko

x 1FMYUD4I1Z21KB28137

2001

F2=IgguelLigt PFsR=RddIzcue
F11l=Mann FlZ2eReturn

NO HORE RECORDE AVAILAELA

= Em o R R M M R R M A — ko = — e m om T

FimPrav

Fli=Recall /CNF

- = = = — m w

Individual Rtl
k4

Fi=Next F9=ESP
Fli=SpecialCaoverags
LFEEL36&




SFCHDFMA Dealer Informakbion 03720/02 10:41:00
=

DEALER: FQ40l4 BARE CHARAPE FORD

Address: 637 EDEN PARK BLVD Pahd Code:

City: MCEKEESFORT Eales R&gilﬂ‘n: 44 PBITTSBURGH

Atate/Prov: PA ZIP/FPostal: 15132 Salas Fone: k-1

Country: JSA  Trained: ¥ FCSD Regicn: 44 PITTSBEURGH
lxr FPhone: 412 751 2130 Market: Al

Swe Phopne: 412 751 2130 Market Araa:

c HBoura: M WPF £2:30 - L:00 TUES & THO

4:30 - B:00

Directions:
B
C PFOSITION Employee Name
DEALER}"PERTHER CHARAFPDP, ROMNALD J
GENERAL MANAGER LUCCHETTI JE, JOSEPH
DARTES MANALER SLONCESEKT, EAYMOND
SALES MAMNAGER IRWIN, RANDALL K
SERVICE MANAGER REYNCQLDS, ROLAND E
Fl=Hal F2=Iagueligt FimFPray FE=Next Fll=Menu Fl2=Return
NG Mo RECORDE AVAILABLE LPRELIG
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03/13/3002 14:87 FAI EIMNELAS I LVERMAN + HARRIS BROCK Qo

13 H 20T
&

KIMMEL & SILVERMAN

ROBERT M. 51LVERMAN A EAIT IUTIAK FIKE :
CRAIG THOM KIMMEL™ AMULER, A, T80T R, L. HemhrT
. -AN-LEMON LA VIVLAN BRNZ PRIKIN®
—auu MEMEIR OFHOW VEAL AN miW AU mALN P G mm:" AMY D.COX*
ALHE VIEMDIER O MW YORK BAR P LZIE) SA-REIT LOURS Ol Thr
* 4T 1 MR G WD NRNTY baR e . SHANNON M. Il.f-nh"
o vt . e
Magch 13, 2002 OANA TARQUN®
OLRNW |, CERQER
VIA TELEFAX ONLY af Commt
Kelly T, Shack, Esquire
Ford Consirmer Affaire
16300 Executive Plaza Drive 3NE-30} I)‘ \ .
Dearborn, Michigan 48126 ’ 3 A

R.E: W V. Fm.'d F
2001 Ford Excape O%
VIN: IFMYU04121KB28137
le Cuds liﬂ:ﬁ'

Diear Mr. Shack:

Please take natice that I reprasent the captioned individuals in a claim againgt
Ford. Pleage takp the stepe meﬂmytu advite all Ford Parsorms! and deslership
| that I am _ counsel and thire shauld be oo contact with my
clients, except for contast necesaary to implement surpent repeir attempts. I am wiiting
this latter a3 an effbrt to wark out & pre-{itigztion settlément and sny atterppts to contact
my eliant directly will result in the immedista filing of mit and a request for an imjunction
and sanctions.

As you will notice from your Warapty Hiztory a5 well as any dealership records
you review, my client's vehicle is & presumptive lemon. Spesifically, the vohicle has been
serviced hy Babe Charapp for a chranle stalllng concemns.

NEW IBIEE"I" OFFICE « 34 TADIWIN AVENLIE NORTH = HALDLTINFTRLDL. NS (23033
P (876 AJ%4 014

MOR 17 SRS 1mIoD




Ford Consumer Affairs RAV

Refund Checklist
Casem ___ DSBAwerd  ____DSH Prior Resvire N Lk Pravention  ___ Special Liaison
RAYV Recdguartir Adviser Constumer Affairs Analyst,
Diate Prograred, E-mail Addrary
Dass Uploadud Reglon
Thite ey Compiiomee Dute
VIN Numbar Finaaciad Jeniintion
Cuxomer Name Aeccount Numbar
Cugtamer SEN (Lat four digh)

fondy aeeded if there 1a a tien)
Soscial Innraciione or Cammants:

Swtav/Loxse Aprevmans of vakicle Incinded Not Applcabls m_
[Buyer's order ar Purchace sgrai snil

AFS Repair Hioory Iactaded NatAppeable__ n__ .
Aftar Market Rucripin focinded____ Mot Applicabls I
Leawe Worizhest Tocindid Noi Appheetils_ e
Financs Contmet fcleded Not Applceble T
Fartary fnvaica ' Tacluded Not Appleahls TE_
Copy af This (caxkipaid-aff coren only) fncinded____ Not Applicadle__ - TE__
DSE Ancrd latter & AR Form focinded Not Applicable____ TE____
EAA Fire Inspection Repori Incinded___ ot Applicalde____ T
RAV Fuexr [fplouad - incloded____

*affa docwmant ix datermingd o b “Nar AppSeable™ o if i & not incladed, it st kave Taom Lexdar (TL) Inltinla
Dthir Dacumimiy Taciuded (Mleaee speeif)

Tawm Lesder Signmure of approvals Datw
Point Prrycan Signaturs of approval: Dty
Ovriginator Michaie Rldmb © Pageiof1 Db 1k 453201
REFUND.DOG ) Dty Ravibnd: 601




I

SFCHNAMA Add Action as/08/02 12:00:21
LI 4
VIN: 1FMYUD4121KR28137  Year: 2001 Meodel: ESCRPE

ame !

Imt: Cags; 1367130733
aaue Type: a3 LEGAL Iggue Status: C DECISION
omm Type: OT OTHEER Cdometer Reading: 7610

salar: Q74aq BABE CHARAFP FCORD Odometer Type: Ml

vymptom Dego:

Fm B

STALL/QUITS ACCELERATICN ALL E

Document Number:

IFDATE SUCCESSPUL

‘Heason Dedc: LEGAL - OTHER ATTORNEY LEMAND Legal Iasue Type: _
igin Demsc: CONSUMER AFFAIRS - LITIGATION CAN Court Code;
tion Desc: FINAL CASE DISPOSITION CAN Award Code: _
Tomments ; ORDERED REFUND FROM RAV
Fl=Halp F2-ActionList FE=had Fe=Daalaerinfo
FomEravConmenta FlOc-NaxtCommante Fll=Menu Fl2=Return Fli=DmalerlLiat

LEFREL36

EHNFQETI“‘




Elizabeth, PA

April 18, 2002

r. David Willlam Kally
EIMMEL & SILVERMAN
10 East Butler Pike
Ambler, PA 19002

Bear Dawvid:

Enciosed is the signed authorizetion for Ford Motor Company. Alse enclosed is the first statoment we recelved from
Natiomal City (Home Equity Lean), which is where we finaoced the balance owed, after our oade-In, of 515, 127.635.
Plezse note on the statament that the previous total balence was 5 15.647.44. Sinoe we paid for the vehlelo through

arr Home Equity Loen, we do possess the Ltle.

{ heve elac etclosed receipts for after-market item added to our vehicle, which include mud flaps, fom bug
deflactor snd side vent puards for e total of 5293463,

Algo, the vehicle shut off again laxt nipht, April 17, 2002, oo oy wey homa fom work. Plesss, if thora is ery

possible way, halp us get this resolved as quickly as posaible. Tcan’t teil you how affaid we are to drive the vehicle;
afraid of us or anather innocent person getting killed or seriously injured in an accidant becauss of the defect, Ploase

help!
Thenk you sa much for all you've dons so .

,‘Smnerr.ly,

ERe2-027 1085
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o Ytrr Compromy,

Sent Via Fax
Aprll 18, 2002

Mr. Robett Silverman
Kimmel & Silverman
-30 Esst Butler Fika
Ambler, PA 19002

RE:
2001 Ford Escape
VIN: IFMYUMI1Z1KE28137

Dwar Mr. Sllverman:

W heve reviowed your client's case. Flasss be edvised thir Ford It willing to offer s poodwill
refund 10 your clisat.

‘Your cHent will be responxble for:

&  Any miuing squipment, abnormal wear ot eollision damage (including broken glact) avident to
tho vehicle. Note: the vehicle mast bo retomed in good condition.

®  Reassnable allowancs for consumer nsa (niisags).

. hmopuwﬂmwﬁhhhhhdﬂhnnfhlhhﬁﬂnmhﬂmﬂrmmuumn
obHgations, signing the pdometer digalosure, relense forn s powen of sthomey siateenonty.

# Submitting receipis for any nen-tranafarnbis or after-rearkat lteixs thet pany bave besn
addod to the vohicle to me via fax at 313-345-5535 &3 500 ax posafble,

Ford will also pry sttorney fees In the ameuni of S1500.898.

Iwill Whmdmhdﬁwunmulm“ﬁm&mnmkmqmvduch
Deparment (RAV). mur&rhmdumthupam,phuam
authorlzarien balow.

. N fﬁﬂféﬂﬁf?_éﬂ_ ., BEied M i
T authorize m‘ﬁ Q;ﬂ hmhuhpmﬂmmmmmwfmmy
2401 Fmﬂ‘Eumputﬂ Fard Mator Compemy in arder th process said refund iransaction”.

(= L Ao _

Y amdting Tiscituttores Phiowett™ /Foo- 3672 -0

PO Beot 524, $10 SME-B, Damrbom, Lilonigen 315 LISA

ER@Z-827 teday

L




Page 2
Thank you for ailowing us to addrssy your client's cancerns.
Respecifuily yours,

R

Ruth Davis
Consumer Affaira

EABZ-QZT 1088

= TOTAL PAGE.JS o
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Fax Cover Sheet

TO: Robext Silverman
COMPANY: Kimmel & Silverman
PHONE: 2]15-540-B388
FAX: 215-540-8817

FROM: Ruth Davis

COMPANY: Ford Motor Compary, Consutner Affairs Office
PHONE: 313-845-5539

FAX: 313-845-5555%
Dare: 04/153/2002

Number of Pages: 5
(including cover)

Co S: Stanish & efind offers

P have Tars Bonds (Geo vell at 8 C

- Gonzalez can contact Kathleen Wagler or Jim Fredericks at Crivelli

Mail Addregs:

Ford Consumer Affnirs
16800 Executive Parkway
P.O. Box 6248

™MD INE-B

Dearbom, MI 48125

ERI2-227 1819

e e —— et mmnm i mae s e e e
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Fax Cover Sheet

TQ: Robert Silverman
COMPANY: Kimmel & Silverman
PHONE: 215-540-R8888
FAX: 215-540-8817

FROM: Ruth Davis
COMPANY: Ford Motor Company, Consumer Affairs Office
PHONE: 313-845-5539
FAX: 313-845-5555

Date: 04/15/2002

Number of Pageé.: 5
(including cover)

COMMENTS: Stanish& =~ refund offers

Please have Tara Bonds contact George Cavell at State College
Gonzalez can contact Kathleen Wagler or Jim Fredericks at Crivelli

Mail Address:

Ford Consumer Affairs
16800 Executive Parkway
P.{). Box 6248
MD 3INE-B
Dearbom, M1 48126
ERe2-827 1913




?. ot figtor Gompany,

Congimer Atalrs

‘Sent Via Fax
April 15,2002

Mr. Robert Sitverman
‘Kimmel & Silverman
30 East Butler Pike
Ambler, PA 19002

ﬂri

2001 Ford Escape
VIN: |FMYU04]21KB23137

Dear Mr. Silverman:

We have reviewed your clieat's cane. Plsasas ba edvised that Ford is willing to affer a goodwill

. tafund to your client.

Your clent will be respansible for:

1' Any missing equipment, abnormal wear or cellision damage {including broken glass) evident to
the vehicle. Note: the vehicle must be returned in good condition.

¥ Ressonable nllowance for consumer use (mileage).

» In cooperation with dee dealer for delivery of the lieo-free title to Pord with no tax or tlcenye
cbligations, signing the odometer disclosure, reloase form and power of attorney statements,

® Sphmitiing receipis for any son-tranaferable or after-market itema that may have beasn
added o the vehicls to ma via fax at 313-845-53535 as soon ax possible.

tnrd will also pay attoraey feas n the sount of $1580.00.

Iiwill forward the exact refimd figures s s00m a4 [ receive them from our Rescquired Vehicle
Department (RAY). In order to acoelerate this process; please have Mr. Nalepa sign the
euthorization below.

"[m.lthm'm: 1o relaase the payment history and loan balmca for my

2p01 Ford Escape to Ford Maotor Company in ordet to process 2aid refind trangaction”,
® At
Liending Institution's Phoned

ERd2-82T 1812
PO Bax 8248, MD 3NE-B, Deavbam, Michigan 48128 USA




Ei'uge 2
Thank you for allowing usg to address your client's concerns.

H:gspar.tﬁlly yours,

Ruth Davis
Consumer Affairs
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|Ruth Davis, Baquire

:Ford Conmemer Affairg

‘16800 Execuiive Plaza Drive 3NE-301

‘Desrbom, Michigan 48126

| ** 2001 Fed

200] Ford Recape
Mi. Davis:

' Thani you far your April 5, 2002 letter. It was alao a plsapure speeking

mmymmmuwth:hﬂuuemﬁmhmmuumhnnwmmhmm
ious offer to eattle this matter for the statntory repurchass of hin vehicls with &

£583.00 mileage charge (See attached fint RO) . This will also coafinm we have scttled
bill of fees and costa for & Jeparits payment in the reduced gnount of $1,500.00. 1

ill kave David Kally of my office contact you fo coordinate the ssitlemant, Once
in, thanks for your prompt intervention which hes resulted in apother lawsdt avoided
the saving of yet another [oyal Ford Custome. ,

| Very traly yours,

NI THRSEY GFFICE + B HADDON AVENUR NOETH « MADDONETELD, NI (8033
P &6 422104 m 184

|
i
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v ftor Gompany,

Congumer Affalm

April 5, 2002

Sent via Fax

Mr. Robert Silverman
Kimmel & Silverman
30 East Butler Plke
Ambler, PA 15002
RE: *

2001 Ford Escape
VIN: IFMYU04[21KR2R137

Dear Mr. Silvarman:
Thiz is to confirm 2 replacement offer being made to your ¢lisat, cur valved Ford customer,
Crstamer satisfaction is one of the primary objectives of Ford Motor Company. We commit
subsstantisl resources and diligent efforts in a sineere sttempt to address the concerns of our customers.
[ the intarest of customer satisfaction, we are willing to essiat with 8 goodwill replacement of the
vehicle to take place at C. Harper Ford, the solling dealership,

Vehiele Orfer
Your client will be responsible for:

+ Tha differerce between the Manufsciurer's Suggested Retail Price (MSRP) of the current yehicle
and the MSRP of the naw vehicle. The cew vehicke must be of equal or grester value.

+ Mileage fee will be waived.

+ Any missing equipment, abnormal wear or cellision damags (including beoken glass) evident to the
vehicle, Wote: the vehicle must be refurned in good condition.

+ In cooperation with the denler for delivery of the lien-free title to Ford with no tex cr license
cbligations, signing the odometer disclosure, release form and power of ettorney statements.

Pleaxe Note: Your client Is wot eligible for any foctory rebates that ore in effect at the time of
reslacement

PO Bev 8248, MD SNE-B, Daarmom, Michigen 48125 USA ERY2-027 1010




Page2

Ford Moter Company and your denlir are not rezpomyible for thanges in yonr monthly payments
as 4 result of this transastios.

Your neceptancs of this offer does got ] nt tender wlll provide credit. Your dealership
persomnel will try to wsiat you fo this matier,

Ford will provide:

+ Transfer of ot a credit for any unrecoverable options that your clicrt purchesed on the vehicle being
replaced that were not part of the original equipment. Fer example: rust-proofing, running bosrds,
el

This offer includes $1 500,00 in aticrmey fees.
To formally pecent this offer, please provide written verification by way of fax at {317) B845.5555

within seven (7} business dayn of the receipt of this letter or our file will be closed. If you have
questiong regasding thia izsue, please contact me at {313) §45-3519.

Reapectfully yours,
p -
Kol oo

Ruth Dayis
Consumer AfTairs

ERO2-827 182n
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. SFCHREMA . Racall fONP Information 03/20/02 10:28:59

==
VIN: 1FAFP44451F134E&6S YeaYy: 2001 Modeal: MUSTANG
WaD: 12/18/00 Build Date: 12/04/00
A mmmmeooemeao o Campaign-----==-====uv_—~~--- Status Dealer
C ¥Wumber Typa Description Staktuas Date Code
coOL12 L TIRE FORCED COMBPLETION 11/21/01 AUTOC
F:L:HE%LE FlaPravy FE=NHaxt Fll=Manu Fli=Return
MORE CORDES AVAILAALE LPREL3I11

EAB2-B27 1834




. SFCHREMA Recall /ONF Information 03/20/02 10:35:55

=Aal

VIN: 1FMYUDR4L1Z1KB2B137 Yaar: 2001 Modal : EaCAPE

WsSD: 06/f26/01 Build Date: 04/10/01

A mmmmmmem--- —mmem———— Campaign----=-==v==-r-==cu== Status Dealer

C HNumber Type Descripticn  Statusm Cate Code

Flalsl F7=Prav Fa=Naxt Fll=Merm FlZmRaturn
ND L FECORDS AVAILABLE FOR THIA INQUIRY LPRELIE

ERS2-827 183%




CSAIN02 CQIS Indicator Jummary 03/25/02 13:38:57

FT 3] ] l of 1
Rpt#: 1LFHP012 NHL Rpt: 12/06/2001 Odom: 5,952 M
Rvwd; Fila: Felder: Inagas; 0 Print Eﬂﬂ!n’-.p Detall {B/D):
Vehicle: 2001 ESCAPE 4X4,XLT  WAGON 1FMYU04121KRZ68137 Bld: 04/10/2001
Engine: 3.0L DUR Calb: OM11A30A Trans: CD4E E Axle: A/C: YEB
Dealer Id: 07480 DABE CHARAPP FORD Phig- {412) 751-2120
State: Pennaylvania City: Mckeeaport Grig/Caller: DENNIS POHODICH
Symptom: § 07 0 00 DEVARL,STALL/QUITS,OTHER-CODE NA, OTHER-CODE NA

Addl Sym: STALL DN DECEL Bt:  CCRG/EPRC: Rvwd: pe:

Fix: Y Caud. Comp: -- Condition Codo:
Hotliner: TBRUGGER Phone: 313 317-4384 Regn Cd: 44 Pittsburgh - 44
Enginearing: Fhone : TAR:

Dlr Contact: Phone : Title Cde: T

ON ISM BELOW.
IEM 02-01-07Q INT STALL,PERFORM E=28M 15589,CK VMV STICKING, TEST EVAD

F1 Halp F3 Exit F4 Last Cmta F; Add OCmta pp Add Plde

F7 Bewd pa Fwd Fo Ifnd Corrx F1o Naxt Rpt F11 Fzev Rpt F1z Esturn

ID015-BOTTON OF PATA LPRRLISI
EADZ-Z2T 163




£o8aTIa02 CRIS Indigator Summary 03/25/02 13:38:25

- 1 of 1
Rpt#: LLFHFOL2 NHL Rpt: 12/06_!2001 Gdom: _ 5,552 M
Hvwl Filae: Folder: Imagea: O Print Suy/Disp Detaill {P;':n}:
Vehicle: 2001 ESCAPE 4X4,XLT , WAGON 1FMYU04121KB28137 Bld: 04/10/2001
Engine: 3.0L DUR Calk: OM11A30R Trang: CD4E E Axle: AfC: YES
Dealer Id: D748Q EARE CHARARPF FORD Fhf#: (41=2) 751-2130
State: Fanneylvania City: Mckessport Orig/Caller: DENNIS POHODICH
Symptem: &€ 47 ¢ 00 DRVABL, STALL/QUITE, OTEER-CODE NA, QTHER-CODE NA

Addl Sym: STALL CN DECEL 8t: CCRG/EPRC1, _ Bwwdy Dt

Fix: ¥ Caua. Comp: -- Condition Coda:
Hatlinsr: TERUIGGEER Phona: 313 317-43B4 Regn Od4: 44 Pitteburgh - 44
Engihearing: Phona: TAR :

Dlr Contact: Fhone : Title Cde: T

EEPAIR TECH STATEES CUSTOMER COMPLAINING THAT VEEICLE STALLS WHILE DRIVING,
MOSTLY ON RIGHT HAND TURNS. TECH CAN NOT DUPLICATE. TECHE $TATES HE
FOLLOWED THE S88M TO NC ARVAIL. SEEKING ADVICE.

RECOMM 8EM 15434 R&R EEC PWD RELAY W/ FOAZ-14N0B9-A, CK CONN PINS ALSZOD
ADVISED TECH TC SET BASE IDLE S0 IAC EEADS 22% ON WARM IDLE, VERIFY
TP AT CLOSED THROTTLE, CLEAR KEEP ALIVE MEMORY AND RETEST.

TECH/C g1/oa/z2002 09; EEM'I SURVEY ENTRY M33 - RCAD - TECH SVD HOTLINE
p1 Halp 3 Exit P4 Laat Cnte F5 Add Cmata F¢ Add Fidr
r7 Bewd pz Pwd Fg Ind Corr F1o ¥ext Rpt F11 PFrav Rpt F1z Raturn

IDOSE-MORE DATA AVAILABLE. FLEASE PRESES FB TO SCROLL DO, LPREL361

ERS2-02T 1837




CeQIN0 CQIS Indioatox Summary : 03/25/02 13:38:49

- 1 of 1
Rptg: 1LFHFQ12 NHL R.pt. éﬂ F2G01 Cdom: 5,952 M
t Filae: Polder: Images : Pr:l.n Smy/Disp Detail {R/D} 1
'Vehicla: 2001 EECAPE 4X4,¥LT ., WAGON 1mn4121u23137 2ld: 0d4/io0/z2001
Enginas: 3.0L DUR Calb: OML1ASOA Trans: CDAE B Axla: A/C: YRS
Dealer Id: 07480 BABRE CHARAPP FORD Fh#r [412) 751-2139
State: Pennaylvania City: Mckeeaport Orig/Caller: DENNTS POHODICH
Symptom: 6 07 0 00 DRVABRL,STALL/QUITA,OTHER-CODE NA,OTHER-CODE HA
Addl S8ym: STALL ON DECEL at: CCRG/EPRC:  Rvwd: Dt:
Fix: ¥ Caus. Comp: - Conditicon Code:
Eotlinar: TERUCGER Phone: 313 31'? 4384 Regn Cd: 44 Pittsburgh - 44
Enginesring: Fhone : TAR:
Dlr Contact: Phone: Title Cda: T
TECH/C 0170872002 09;:56AM SURVEY ENTRY M33 - FC2D - TECH SYC HOTLINE

SET IAC AT 32% AT HOT IDLE
REPAIR C3/07/2002 0B:11AM BENJAMIN UFIMEEFF M85 - FCED - TECH S5vV{ HOTLINE
TECE STATES THE VEHICLE HASE A STALL ON DECEL.HAS REFROCGRAMMED THE FOCM
AND REFLACE THE IAC AS PER SEM.HAS NOT CHECKED THE PCM POWER RELAY.
EECCOMM  ADVISED TECH TC REPLACE THE PCM POWER RELAY AS PER SEM, INFORMED TECH

ON I3M BELOW,

F1 Halp ¥ Exit F¢ Lamt Cmtp p5 Add Cats F¢ Add Fldr
7 Bowd pg Fed Fo Ind Corrx Fl1 Next ERpt F11 Frav Rpt F12 Return
TON58-HORE DATA AVAILAERLE. PLEASE PRESS F3 TO SCROLL DOWN. LFREL3ISL
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1392473500  PHILAGELPHIA

ERB2-827 1939




Wi TW ETATLS REFLFT ek RS OF COCT 27 2MQ 11:4&8 FRGE. 81
COMSLMER AFFAIRE

DATE TIME TO-FROM HIE HMINS M5 (D STATLS
27 18423 11:45 215 S0 8817 EC—5 Rt &l 1ee (n 4

S floitor Bompony.,

oo e ARy

Oxtober 21, 2002

Mr. Micheel Powir
Power & Amocistes

117 Wilmington Plke, Sufie 200
Glen Mils, PA 19342

RE-
2002 Fard Exenpt
VIN: 1IFMCUMIXI KA

Dwar M. Sitveromm:
Thin betier is in yespenas ta your lether dited October 1, 2002 regunting the sbove-mantfensd

vedicle, Ford Mator Company has reviownd your olatm. Unfortanrigly, we mme ypable tn offer oy

akiMance Ar vy Thoe,

‘Thizk you far the pptimity to review Uis oo,

PO B 8344, MDINE-S, Dasrbon, Michigas & 13 184

ERE2-0ZT 100




Connuntar Alfalrs

October 23, 2002

Mr. Michae] Power

Power & Associsies

117 Wilmington Pike, Svite 200
Glen Mills, PA 19342

RE:
2002 Ford Eseupe
YIN: IFMCUMIX2ZKAIY]

Dear Mr, Silverman:

This letter is in response to your latter dated October 1, 2002 regarding the abnﬁ-mﬁmed
vehicle. Ford Motor Company has reviewed your claim. Unfortunaiely, we are unable by offer any
agsistance at this me.

Thank you for the opportunity to review this concern

Respectfully yours,

Cathering A. Papalin
Consumer Affairs

PO Box 6248, MD3NE-B, Dearhars, Michigan 45124 USA




SPCHMNAMA Add Action 10/17/02 15:45;:32
=l

VIN: 1FMCUO4 1 X2KA3 9251 Year: 2003 Model : ESCAPE

Name: '

TrmE: Case: 1352471301
Iague Type: o7 LEGAL Issue Status: C ACENOWLED=
Comm Type: FX Fax Cdometer Reading: 10000
Dealer: 01373 GARNET FORD INC Qdometer Typa: MI

Symptom Deac:

Reagon Dega:
Origin Desc:
Acticn Deac:
Commentg:

Fl=Ealp

Fo=PrevCommente

STALL/QUITS AT CRUISE ALL ENGI
LEGAL - OTHER ATTORNEY DEMAND
CONSUMER AFFAIRS - LITIGATICN
FINAL CASE DISPOSITION

Document Number:
Legal Issue Type:
CAN Couxrt Code:
CAN Award (Code:

LEA REVIEWED CASE AND FOUND THAT THE CSM OFFERED CUSTOMER A
FREMIUMCARE ESF AND CONE MONTH REFUND FOR A CAR DAYMENT DUE T
2 THE QNE TIME THE VEHICLE WAS IN THE SHOF FOR A STALLING CQ

NCERN.

LPA HAS DENIED CUSTOMER'3 REQUEST FOR A BUYBACK WE S

UPPORT THE COFFER THE CEM MADE TO THE CUSTCMER....%*k+NPR&&++

F2=ActionlLiat F5=Add

FlG=NextCommenta

UPDATE HUCCEBEFUL

Fll=Menu

Fémbealerinto
Fiz=Return Fli=DealerT.igt

LPREL73

Ene2-827 1042




® ® — o

Claims List Report Page 1 of 2
STANDARD CLAIMSN LIST
AWN Online Repon
Kol fdearies B0 312 M
Nearw: A vee e in VN aflors
e e RSl = . - - - EEE T B N TR I R A T S _.-'-'—"--'--_---H N A N, T ST LT L M e N m . m . et _— . - — -
AWS  WERS BODY ¥ER  DRIVE PLANT TRANS ENG FROD WASA SELLRG  SELL
YN wu B G8 sies TE G5 B b DIe Dam? SELMG SELL 1isQur wew mRSFRASE SUFFVRT VRG coc o
(ARSI RS TR || TMI TF TUWE TEF TIF Al TN TAn |]:|-H| 21001 11807 USA 1 * JEDG YFIZ9FPIS AA SIL VX Q1 42
AWSCllnKey:  31701§ Dact DOBISIST  Trx Cades ST baberHm: 14 LabarCoc 162.565 Materhal Cost: 4844 Tutel Coat:  151.29
r
e O O YT pme: GARNET FORDING P GO0 ScPa S ps RagCd:  NA Bupr Die:IZNOV-200|  DISTOMIl)542
Cur Commmzars:  CUSTOMER STATES THAT THE WHILE DRIVING 40MPH THE VEHICLE STALLED CHECK ALL TSES
Tock Comusentyi  INOF EEC (QUICK TEST) DIAGNOSIS
AR LS ME TME TE TWE TR TF Al T T o™ 2000 s USA | 4 20044 pzaesDe 811 ver o1 4z
AWSClalm Mey: 42543 Docw: OBBMGSI  TrxCades ST LahorMew &6 Labor Cest: 4R34 MaoWMClE 0 TelalCes: 48484
Te Cd-Sub G V7 Namt: GARNET FORDING P GI0MESE  ScPA SEF  usa RegCl:  NA Rigr Du12.N0V2001  DeSToMuepat2 (1)
Camt Comments:  CVSTOMER STATES THAT THE ESCAPE STALLS WHEN DRIVING RE CHECK TECH 115
Teth Comsenis: INEIF M TIME TO PERFORM EXTENSIVE RDAD TESTS AND CX IAC AND BATTERY

HALawIsIhA3i~ Mt TAS TF TAWE TEF TF & ™Y TAD "J';"-"'" 1000 116027 USA 1 " 4¥20*  MISC ' SKX YOO DO K2
AWE Clalrs Kage Y Docw: (ERMESZ Tra Cadax POl LaborMn: @ Laber Coay: o Muberial Cotty 0 Totsl Ciar: 448
Dir Ca-Sunb Ot 0¥ Maue GAZNET FORDING M 610355600 SGPA TV Usa Reg Cd:  NA Repr DumI2-NOV-2001  DIST{MUspas2

Cumt Commmants: EEIMBURSEMENT FOR 1 MONTHS PAYMENT WHILE CAR WAS BEING REPAIRED APPAOVED BY (S RITA MURFHY
Tech Cammmis: BEFUND REFUND BESUBST POR MONTHLY CAR PAYMENT

MATeAn A W ML T OTWE TEF T Al TRl TAn B ngp s uma 1 v svms MISC 4 BXX VIO [2¢ 82
AWE CllmKey: 4|4 Dac¥: DAEI4ES] Tz Code NE  LasorHem: 0 LaborCest: O  MueridCmz 0 VardCast: 3109
Dir Ci-Seuk NI Numer GARNET FoRDINC P S10MEG0  SePa Y Lsa BagCa MA Repr DNIZNOV-2001  DIST{SMAcXER
Cost Commwnty:  REIMBUASEMENT FOR FOAD WARRANTY 5 YEAR 75000 MILE PREMIUM CARE b ——

g Toch Camuiamte: REFUKD REFLIND

|
——— ot o = - i R bk hs LD ST D LD el Lm0 L . L TN R e e eI e reme

E Any comments? You

| _d

=

w

hI:lp:ﬂwww.qua]ity.furd.mmfawafc,gi-bimﬁlufclm]isﬂD.pl?ﬂm=mdb2x&mudelyFlﬂm&viu_ﬁd= IFMCU041X2KA39251 109102




. i T STATLUE REPIRT tox AS OF OCT 26 Pan 13:=82 PACGE. 8L
COHELMER AFFAIRS

DATE TIME w MODE MIN-SEC PES CMDE STATUS
17 18-08 15780 F101R5C0as0d —4 e'ed" o B2 BEY

&on flpbor Gompany,

“%ent Ve Fax
Cotobat B, 2002

Mr. Michee! Power
Power & Assncizies, F.C.

117 Wilmington Pike, Suite 200
Glen Mills, BA 19342

RE:
2002 Ford Bixaps
VIN: IFMCLRM 1 XK A V25

1 am in receipt of your bettar dated October 1, 2002, A review of your chisct's cleim has basa
inttinted ard I will update you with e Gndings Frons owr Sosetipetion &4 soua v posible,

IrmdeWMﬁmMMhMmmMm by pheone 11
{312} 845-5645 or by fax at (313) BAS-5645,

; ER@Z-227 1844

PO Bon an, WD G Gr. Cutrionn, Richigr 4 20 DAL @




Consirmar Afas

¥Cemit Vie Fax

Octaber §, 2002

Mr. Michazl Power

Power & Associztes, P.C.

117 Wilmingtan Pike, Suite 200
Glen Mills, PA 19342

RE:
2002 Pord Escape

. VIN: IFMCUO41XZKAT5251
- Dear Mr. Power:

I smin receipt of your letter dated Ootaber 1, 2002, A review of your client's ¢laim bas been
initiated and I will update you with the findinga from our investigation s soon es poasible.

If you need to contact me o have additional information e submit, you may reach me by phone at
(313} 845-5645 or by fax at {313) B45-5645.

Respectiully yours,

PO Ban 6245, MD INE-B, Degbon, Michigan 45126 LSA @




Page 1 of 1

Action Detal
VIN: 1FMCU0L 1 X2KAZI 251 Yoar; 2002 Model: ESCAPE Caes 1252473304
Nama: Owter Stadue; Qriginal WED; 2001-10-22
Symptom Dsee: STALLIGUITS AT CRUISE ALL ENGINE TEMP Primary Phone:
Resson Cuac: LEGAL - OTHER ATTORNEY DEMAND Sacancary Phons
Issus Type: 07 LEGAL lssun Status: OPEN Dualer: BARNET FORD INC
Origin Deac: CA-LITIGATION PREYENTION-FRONT DESK P& A Code: 11373
Actlon Dese: QPEN LEGAL CONTACT - ATTORNEY DEMAND
Qdontatar: 10000 M| Comm Typa: MAIL i
Action Data: 1MOT/2002 Action Tima: 15:53:28:177 Ackian Data: Yo
An Nama: Laich, Chave A CLEICH
COMMENTS: ATTORNEY DEMANDermasserttrnnvee: DATE STAMPED 10-07-02 ATTORNEY ALLEGEE CLIENTS

YEHICLE HAS STALLING GONGCERNG. ATTORNEY DEMANGS GONTAGT WITH FORD REFRESENTATIVE.

ER@2-p27 148

w25, 177 & Denler=F 1 6027 & Casze=1352473301 &SympC~607693 & Reasom={78 & Lss Typ=078&(10/§/02




- ————— . o

Cumnmm:
Addrens:
Courtrny: USA
Coll Phona;
Prafarred Contect mathod:
Prafsrmed Contact TIms:

Custamer info

+ Frimary Phore Jecondary Phona:

DE 19707 -218
Language: EN
Pagar:
Fac
Emai:

Page 1 of 1

ERd2-827 1047

https:/web.cudl.d.../CuDLEssueDetailCustDotPrint.asp?CustNo=41661129701 £CustCtry=US  1{/8/02




Customer Data Link - CuDL

. , Vahicle Ligt

Vi Yaar  Modal Sadan Typa
TFMCLIO KA 25 2002 E3CAPE X PLANRTL
Cypan l2sues D

..ACuDLIssueDetailVehListPrint arp?SFlag=VList& Action=IsgueListd CustNo—=41661 129701 &10/8/02

Owiner Status
Criginal Owrar

Page ! of |

Vohicls Info
Onela

Warranty History

ERR2-.027 1848




Page 1 of 1

Dbt Information
FCS0 Reglan Sabiw Ragion Soled Zone  Mwket PRACods  Salaa Coda
18-FHILADELPHIA 18-PHILADELRFHA A 2} | m3n F16027
Daninr Mams: GARNET FORD NG
Daniar Addreas: 1610 WILMINGTON WEST CHESTER P .,
CHADDS FORD PA, 18517
Daplar Maln Phana: 8103585800 Dualer Satvice Phomim: 510-358-5E800
FosHon E Nave
DEALER/PARTNER BRADLEY HENDRIXSON
PARTS MANAGER ROBERT MIGNONE
SALES MANAGER FHLIF R HENDRIXSON
SERWICE MAMAGER IRA J BURGIS
Satvion Haury 7 AN - BPM MON-THUR FREZA M. B0 SAT BAM.-12
Direcilons
Tmined ¥

Addtional information

ERd2-227 1048

https:."mreh.cudl,dealerﬁnmﬂiun.mmﬁﬂealarICuDLDeﬂeﬁnquetailPﬂm.mp?Dm]er-F1601? 10/8/02




Vehicle Information Report | Page 1 of 2

Vehicle Information Report

TUEITETEI TS T cn e R DO W D TR ST TR T AT R o CTT ST Tt STISIAI I SIS T e DE TS0 TONL MeempMe et mmTmDmn e e e

GENERAL YEHICLE INFORMATION: {Related Claims)

YIN: | FRECLI | X2XAD929] ik Lina: T - ESCAPE (LI20d) [2001] Bnp Serlal o1 GeIETI0RT

MudH Yrar: 2002 Murkat Durirad: T - FORDE DIVISION DERIVATIYE Body Shek  *

Yeh Typu T Drive Code T:F -4 WHE. L'H FULL TIME DRIVE  Emgisx: TVLD - MO0 1810 DOHC EFT
far, Penker: LI REE] Bady Cab Jkybe:  TWE - § DOOR LIGHT TRUCK Traoamia: T/DJ -4 5PD AUTC TRANS
Vehleda Stwima Cadn ¥ VenbonfSarlenn  T/GF - FORD SERIES

BUILD INFORMATION:

Regiani  NA - S5RFHE Fash Al - KAMEAS OITY FLANT BUILD
Coarsry: USA - mSinnts Fred Date: 14-SEP-200H

= e —— = T -

sALE INFORMATION:

Rapian: MA - Sessirmend  Selllng Dealert b18027 - *
Cowtirih LERA - MANWEEE Selug Dir SHPrv BA
Ay S rom OE

Arvival Dos: BEEP-2001 Aad Carpetlmss:  °
Hnde Dt 22-0CT-200! Fleet/AetalMCa. Lunse: B

Warraty Start Dwte 22-0CT-2001 Mwdtied Vehbdes  * Viehicls Camut Flag: Y
Cirlg Warranty Daler 320073001 Resoquired Yehirls  * Vebicls Expart Flagz N

T DETEEN L T IT

YOC/EOC:

1 2 Frmmmm ] L} L] L i & o
1hod IMR3B751101 7 & 4 2 DREPDLE 9H ENZ 469 F) NE1 X% 5 45REN 1EMJ2TE 1 TL MA34 e 11
KGR (O0m FLAER ]
* s o e 1 Ty — = e L —wror 1
INSTALLED OPTION INFORMATION:
Alr Connllboning: TMB - MANUAL AIR CONDITIONER VW O
ARsrustar Arnp Rating: C CVW O Codie O
Amilo DEsk: . A) Imtrummntadon:  * - [NFA]
Axdy Rartdui . [Hia] Mirrsr{Drhor Sikda}: BE - DRV MANUAL FONLD, POWER ADJIST
Asls Typn . [NIA] MirrsriPwngrSkiel: B - PASS MANUAL FOLD, FOWER ADILST
Balery Ang Badagz A Palih A
Bruke Code: ¥ . [T Fawvar Antanna: AD - FIXED RADIO ANTEMNA-BRIGHT
Erake Codbt{Servier 7 - [MWiA) Radke Fa - CDXE RADI) WTTH 6 OIEC CHANGER
Cullration Coda: Obii 1ATDA Sound Sysemm Ah - LEYS UPGRAGED 50UND 5 TSTEM
ColnrjAzesnt]: . [MrA] Smigmt Tandom Arip
Calox{Trim% DX - Tire Masnfariurar: AP -
Dallvary Typur X Tirs Brand: ASTAALY -
Dirfwenha it i e D Tire Skear DAL ) = F2ASA0R= B CWL AR
Froat Se-un T/B - SEAT-INDIVIDUAL-LMA DRWEPASS Tractian Contrali L | Y|
Fuel Tepe: AF - [[NLEADED FLUEL CAPABILTTY Wheel Bz
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TIRE DOT INFORMATION:

LF: ARB451300  AF: A3OR4511201
LR: AN RR: AMEL3223]
LE * R .

SPARE: HYEAIREING] DOT Manl Manwfactares: Al - GENERAL TIRE & RUBBER 0 MGLINT "nl"EB.'NI'EN I!LL]NDIS UNITED STJLTES

A, L=

ESP INFORMATION: EMISSIONS INFORMATION:

EXP Codat K Ensinien Colln ok

EAF Covarapeihay): 075 Emisxinn Cort Typa: i

E4F Cavernpa(Timap &0 Emninsion Decal Suflix: It

ESF Mlan Y 001 Engins Farhliy: IFMXTOIILFé

ESF Sigamiwe Duter  17-DEC-2001

SIS oINS ST SIS CEST . . mttitd

Ary comrenis? You can contact’

webmaster
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Dctnherl That A g creus

Ford Consumer Affairs Section
Owmner Relations Operations
16800 Executive Plaza

MD#3 NE-D

Dearborn, MI 48126-4207(

Re: Notice Of Represgptation
Client:
Vehicle: 2002 Ford Escape
Vin #: IFMCUM1IX2KA39251
Dste of Purchese; 10/22/0]
Predent Mileape: 10,000 {(+ ar -)
Selling Dealer: Garet Ford, Ine.

Brear Sir or Madam:

Plesse be advised that this office represents the above-captioned individual in his ¢laim
against The Ford Motor Company, This claim i being made purauant to the Magnuson-Moss
Warranty Act, the Pennsylvania Uniform Commercial Code and the Pennsylvania Unfair Trade
Practicez And Consumer Protection Law.

Kindly cease all communications and or contacts with the claimant and, instaad, direct zll
communications to this office.

[ would be happy to discuss with you any and all rensonable offers of settlement in an
eﬂ'nrt to resojve this matter without the need for additional, more formal, action. I have enclesed
copics of relevant documents that iy client had in hisfher possession. In addition, T ask that you
provide moe with a warranty claim printeut to help me this case.

If you have any questions, please feel freeta ¢

Case #2760
encls:
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GARNET FORD INC.
Routes 1 & 202, P.O. Box 848
Chadds Ford, PA 19317

1) 358-5800
'IN NO. I"F-PFPP“"”“'W’{.Q  kEYmo Fa 23F
PURGHASER'S NAME patg _ 19/22701 -
. ROCKERZIN bE )
' ADDRESS _
. . T — 2P O AR WETTE
AESIDENCE PHONE AUSINESE PHONE SALEGIFERTON i
ENTER MY
OROER FOR ron}» a? | Escarx 4DR +r 8 [ TL X 24015
MAKE YA, MGDEL BODY Cr.. COLOR NEW LUSED  BTQGK No.
O BE DELIVERED ON CR ABOLT 10/22/0t { O XEw vEFICLE
rice of Unik 23,333,840 THRAM & CONDITIONS
WAHMHT‘I'""TH‘E PANTED NEW VEHICLE WARMRANTY [F THE MAMLUFASTUMEM |
fansporiatinn DELAVERED TG THE BUYIRA WITH THE BALE OF THIS. WEHICLE. AND WHICH THE
dhona Equiprant fostons) BUYER ACKNOWLEDGES, 15 THE DMLY WARRANTY APPLICARLE O THE SALE
OF THIS VEHICLE. ADDITIONAL SOPIES OF THE MANUFACTURER S WARRANTY

MAY BE OQATAINED FROM TME MANUFACTUREA CR THE CEALER BY RECHIEST-

NG COPES OF THE SAME. ™
Mt THERE ARK WD WARAANTIES, EXFREGSED OR IMPLIED. MNCLLUO-

ING THE IMPLIED WARRANTY OF MERCHANMTARLITY AMD FITHESS FOR & mAR-

TICULAH PLIWOEE MADE IY THE 3ELLER HEREM ZXCEPT THE WAARANTIES
OF THE MAMUFACTURER. THE NANLIFAGTURER'S WARPRANTY IS EKPRESALY IN

LIEU OF ALL OTHER WARAANTIES, EXPRESSED OF IMPLIED: AND ANY CIZPUTE
AMEING UNDER THE TERME OF SAID WARRANTY SHALL BE DETEAUMNED

SH.ELY BY THE BUYER AND THE MANUEACTUAER. THE SELLER HERERY EX-

PREEELY DIECLAMS ANY IMPLIED WARRANTY OF MERMCHANTARILITY AND
FITHESS FOR A PARTICULAR FURPCEE, AND THE SELLING BEALER SHALL NOT

BE LLABLE FOR COMSEQLIENTIAL DA IMCIOENTAL DAMAGES FOR LOSS OF USE,

LOSE OF TE. LOSSE OF PROFITS QR INCCHE, OF ANY STHEM INCIRENTAL
CAMAGES, Some sl 20 not dAmw e soclusinis & mityon of inpidemtal o

Condinpuintiol cumagry, 50 the Rreaming dmimHon o seiciusion May nol apply i you.

e el

[0 USED VRHICLE
Al 1B

THIS UOTOR VEWICLE I3 S1LD AS IS WATHOUT ANY WAARANTY EPFHE:

EXPREESED oA WPLIED, THE PLURCHASER WILL REAR THE ENTHE EXMEetd
AEFAIRING DR COARECTING ANY OETECTS THAT FRESENTLY EXINT QA THaT

MAT QUTLUR W THE VEHICLE,

aon
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tory Pedots Ld 0048014 -
- Ari Tag # — — . T
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Bard Nomars |

agreas thal 1hin Order on the face and revase side hereol and any stiachmenty hermio includey all of the tirms and condifons, ted iy

cancals and supersedes arry prior agreements and A% e gats herec! oomprisse
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' GARNET FORD W1
DOUTE t ARD 252, P.0. BOX é43
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Your salisfaction is aur #1 goal 1§ you have queslions or conferns with
your vehicle, we suggest you [ollow Lhase stape:

1. Contart your Sales Repregondative

selling/secvicing dealesship.

2. ¥ the inguiry or concern remains unresolved

or Service Advisor at your

unresolves], contact the Sales

3 :rﬂlathn?erurﬁm Manu,geratthgdr.aleml'nn
. inquiry or concem cannot be resobved Bl the dealershi
Dleane Customet Relationship Center, P level

contact the Ford
in che United Srares:

In Canada-

T R ———
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IMPGATANT INFORMATION YOU SHOULD
KNOW

If You Need Gustomer Angistanca

Know Whan Your Warranty Bagine
Check Your Vahicie

Maintain Your Vehicle Properiy

Wha Pays For Waranty Hopalre?

Do Warranties Apply In Othwr Coumirios?

THE NEW VEHICLE LINETFD WARRANTY FOR
YOUR 2002-M0DEL VEHICLE

Gulck Reference: Warrpnly Coverage

What I Covared?

Bumper To Bumper Coversge

Safety Hewiraint Covarege

Covrosion Coverage

7.3L PowerStroke® Dlesel Engine Coverags
¥What |9 Not Covarsd?

N ADDITION ...

Avadsids Serviow (Linited Statss, Pusrio Rico,

. And I8, Virgin Islands)

FEDERAL REQUIREMENTS FOR EMISSIONS
WARRANTIES

Quick Ratersnce: Emisslons Warvanty Coverage

F
2
2
2
'
3
2
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Priniag on babalt ok

Gaml Ford Ino
PG BOX 848
Choicda Foxd, PA 18317

Daecembar 19, 2001
Mars

HocKesan, DE 2001353001718
IIrI’IIrIIIIZIlllIIIIIII|lIIIIIIIllII'III"IIIII"IIIIIIIIII"II -

Thank you far your purchass of the Ford Extended Service Plan {ESF).

YOUR ESP COVERAGE

The icliowing infermation about your Extended Sandce Plan has bean edisrad into Ford's computer system
ratwork. Fleaga varffy your coverage bsiow and contact the asling dealsr for ny cormections,

Plan Type: PramiumCARR
Dwrie/Dxtanaa Expiration: 10-22-2006 ar 7HAM milss
Daductihla Par Ellgibls Rapair Vit 40

Vahichs [daniifleation Number: 1EMGLIGH 2 KASTE1-01

WHEN YOU NEED A REPAIR

+« Take your vehicle o your sslling dealer or any Ford or Lincoln-Mercirry dealership
{uither i tha United States or Canada).
« The dealersnip will uas yvour Vehitle Idenification Number [vIN) to varify your ESP

coverage through the Ford compuier aystam network.
IF YOU NEED ASSISTANCE

To iocats the nearmst Ford or Lincoin-Mercury dedleeship, owners mey contect the Ford Customer Assistance
Cenar at (800) 382-FORD:

Limnzoln owners may cel (BeQ) 521-41440.

ATION

Your parsonalized Ford ESP Confract Provisions are anclosed, {For Florkda customars who purchased coverage
prict be Decembear 1, 1094, your contract was provided to you of the tme of =ale as part of the ESP ragistration
policy-Mechanical Breakdown Pelicy). The Contract Proviglens explain the banefits, time end milerge coverage,
and exclusions of tha plan you have purchasad.

We ballave having Fard ESP on your vehicle should help provide you wilh peace ©f mind when i comes {o your
vehicle's service neads. On your next viail o your dealership, pleass take & minute to review your vehicle's ESP
covaerage with a Service Advisgr.

Ya muommend you kesp & copy of this letter with your Owner's Manual and ather vehicle information.

Ford Extendad Service Plan Headguararg

12191 3 B34 - 3D 0




Coagratuletions, Barbars 5. Nyiond, on the
purchase of the 2001 ESF PremiumCARE pilan
Jor your vekicls, IFPMCUDIXY2EAI9251-01. Your
plan will expire 10=2220006 or @ 75000 wtiles,
whichever ocoury first.

mare

Hockeasin, DE 2001353001718
Lol bl b bnsbulalillas ol Haibsl b elismllil

Extended Service Plan (ESP) Provislons

This is an ESP PrmiwnCARE secvics contract beraean Borbary 5. Nyland snd Ford Mowor Service Company and iz insured
by The American Road Insurance Company. Lnder this plon, Ford Motor Serviee Company agrees o nepair or replace any
covered prrts that fajl due to defective maberial of wirkmanship or wear and tear residog from defechive mpierdal oc
workmapship, within the ime and mileage: term selected, except foc the deductible stated below, for the plan pericd.

L CONTRACT FERFOD. This contract begies whae the contrmet is sold to you and provider coverage up 1o the earier of 60
months o 75,000 miles from the original wameaty siart dake and 2em miles, whichever occurs fist.  Therefore, this
coptract expires 10-22-2006 ar af 75,000 miles, whichewer ocors Arm, regaodlest of the Jate o mileoge o the be of

agresnent parchese,

2, CONTRACT CHANGES. This comtract eoverags may be changed by yon widsin 3 years ar 36,000 miles (4 yanrs/S0,000
miles for Likcoln vehiclas) of the oriplnal fn-service datz, whichever occun B OR within %0 dave of the contract
migratre dote, whichever Hae peciod is greater. A suncharge will 2oply to any coverape chayges made after 12 momths or
12,000 mites of the original in-service date, whichever accyrs fird, Pleose cootact your selling dealer for additional

3. WHERE TO GO FOR REPATRS. As the scller of the comract, your denlership ic interesed in your sofisfection. It is
recommended, thevefors, that you retam (o yeur selling denlership for repair of a covered companent.  However, covered
mepgirs moy be pecformed at any Foed of Lincoln Merciry declécship in the 50 Sintes and Canada.  If you require
assisines in receiving covered repairs of locming Lbe netrest Ford or Lincoln Mercury dealenhip. Ford/Mercory owntrs
may contact the Ford Costomer Asistance Cenier & 800-392-FORD {Liocoin ownera 800-321 41400, Covered repalrs on
& Ford or Lincoln Mexouey vehicle are pot o be performed by other tham a Ford o Eincedn Moreury deaderslip, sacopt in
wm exergeiey (If yowr ¢overed webicle ie izoperable and fl bocel Ford nnd Lincoln Mersuty dealeship service
departmenis we cloxed). ’

4. COYERED FAKTS. Pom covered by this conizuct are shawn on the neverse side. During the Conrset Peciod the Provider
aprees that authonized dealershipa will repair or replage covered parts found to be defective in factory-supplied materials or
warkmanship ot which fail due to normal weor and t=ar.  For sach eligible repair visit, You will be chorged o $50
cheductibile by the dealership which Yoo muost pay.

5. REPAIRS. Al repairs of covered parts MUST be dmde with mrvice pans or rmronmdactursd panz autheszed by Food
Marar Company. In same cases, the use of Ford Authorized Remanofactured progucts iz required following expiration of
the arigino factory limiterd woarrmmty.

6. CARE OF VEHICLE. Youw vehdcle oot be properly opetrnesd ond oineslned in seoordance with the mainfenance
schedule in the Service Ouide of the Owoers Manua] for the vehicls. Proof of meinkenance may e required before

wehicle is eligible for repairs of eovered parts.




T TRANSFORTATION REIMBURSFMENT. Traosportation reimborseoent applies osly sfier It b
detevmimed by the ropairing dealer that 1) the repeir 1y sovered omder thiy ESP euotract; ar I) tee vepair i oo
wider an original factory Omited warranty; and 3) the vebicls mest be kept overnight by the repairing dea
Reimhursrmmert will be made for reninl chorges Incurred up to the plan Umite of op o $284dey (up te $35/day fu.
Limooln vehicles} for up to Ave days while e repuir is being completsl. The rental vehide nnost be remted from a
Ford or Lincein Mercory deslevihip or other commercisl npenc? for he eligible for relmbursement.

& TRANSFERAPILITY.
To wlmrhmmmd:wﬁﬂwhthmdmm.mmt#mﬂangﬁm
owner's oyms and nddress, and o chack far $50 1o the oddress shown belaw: .

Extended Service Plan Headgmarters
P.0. Box {45

Daarborn, MI 43121

Tmportant Infermeation:
«~ Coverage on repossassed vabicles in oot wiiylbie for transfer, -
=  Transferred cantracts are not eligible for cancellation.

D. CANCELLATION,

- umuﬂummhmmmwmmmmﬂmmﬁpnmm
dealarship i no losger in boslpess, the porviaser most sabmlt o written reguest to EST Headguarters, PG Dox
5045, Desrborn, Michigan, #9171

- 'The Apphicution for Contract, Frovision Cectificate, sud edometer rending mest be Incleded with the request.

~  The costomoer's refiiid will be based upan the puvchesy price paid.

—  Refunds will be made to the tienholder or porchasor by the celling dealerghip, I dhe selling dealarship ks po konger
iry hansirvens, redinads will be ropde to the Leabolder or muochassr hy ESF Hesdepariers,

- Ifﬂﬂumﬂlﬂhqﬂrdhfﬂﬂlﬂlﬂhﬂ;lnrhlhmwﬂhmdidhhMHHﬂmi

~  Opiions purchosed with the plas cannot be cancelled mparately from the ESF comiract.

K the request is received within sivty (60} days froih contract signature data, the selling dealerhip will tarminace
the agresrent and refand $he fall porehecs price, leas o Bty dollor (3500 procecsing fee, provided no elxime havs
been flled umder this contract.

¥ n clalm bas been fled onder this comtract within tha firxl sixty (68) days or i the request i recelved after sizty
(60) dayy from signuture date, the refund will be Equally Prorated Grom the signature date and stariing mbes,
based 0B pionths waed or mles wsed, whichever i0 greater, and 1o 5 fity dollar ($50) processing Fee.

In the evenr repair or replacerem of a defective past ¢ovored under this contract has oot beem compleied within sy (60) days
of the filing of o proai of loss with the selling dealership, the purchager may maks direct clzim againsl The Amwrican Raad
Isurnace Compary, P.0. Box 5045, Dearborn, Michigan, 48121,

—_— —— - Ceemeeeeems e ERZ-827 1984
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Parts Coverage Under the Ford ESP Premium CARE Plan

What Is Covered

All eomporemy ave covared EXCERT for thefollowing: Mischanfeal - Service adjustiments end cleaning, battery md cables, bels
apet hopas, brakey {Fromt hub, drums, shoes, binings, disc maties, peda), coolant, exhmst yttém {nchadmng catalytic comvortar),

fitters, fluide, hbrieants, Hghis (buite, ssaiad bexm, lennes), mamal chek: disc, shock sbaorvers, spark plugswires, aqueaks and

rattiey, tires, mins-iups, wheel balancing, wheel elignment, wiper blades, whoel rinds md compressed neturel gas/liquid propane

fuml ayrem sompooan. Bxtorior - Sarvice atfustroonts (glak md body pert) bright oustal bumpers, door handles, glars,
m%ﬂmﬁﬂmﬂaﬂﬂﬂnm@mﬂh@ﬂ“hﬂﬂmmm

wiwsl covem, oo, comvertible op, febric, lnom, Appos axd fasteoors,  Saserdor - Bubions, capots, dash poad, doar 2md
windaw handlay, kowbs, rourviow mirror (gl ood baoing), i, upholstery,

NOTE: I¥ AR CONDITIONING SYSTEM HAS R-11 REFEMERANT, B-12'WITLL RE TED AU REFLACEMENT, WHILE SUIFPLIES

LAST, TRR-13 LS NGT AVAILARLE, THE FY5TENM WILL JE CONVERTED TO UHE R-LMA REFRIGERANT TG MELT ENVIRONMEN-
TAL STANDARDA. [FREEPLACEMENT EIRE TO A OOVERET COMPONENT, IS5 WILL COVER IT FIETO A NON-COVERED

COMPONENT, CUSTOMER IS RESTONRELE,

What Is NOT Covered

MOTE: X3P Huadguartsnt rasecvis the right ty inepact yeur vebicls
= Bwpalrs covered by mxy mwmrﬂh
« Servic nd]ostwvaris sngd dpaniog cxoept I cemjoncton witk &

avvered Tapalr,

REFAIRS NEEDED TO ANY ENGINE, TRANEMISSION AND
FINAL DRIVE COMPONENTS CAUHED BY AN AFTERNMAR-
EET-INETALLED TIRBOCHARGERSUPERCHARGER

Repaira due i negligence camsed Ty alodge Null-up, Mbrices:
blockurge, or eaptuminatisn of o, Nekde or foul.

Ragmirs camsad by Lom of lobrleant or Bhakis.

Hapairs ceased by dumsjgs or uarel s ile 5o [dsmags frrem read
Tmrardl, i, (e of sther dkiualty, misee, segpligancs, racog
oe fdhures chidd by mocllfcaisoe sr parie wnt suthorboed by er
woppel by Fard).

Damagw from dea srrvirssmset (alrborna fallsnt, poisof wer, flond,
:mimmumnﬂ.hn.mmm liphinimp, road hevards,

Rraulr roultlog Srom the ek of ragoirsd ‘recneoocaded ol nis-
nnsce (fallors consed by the snhar nigheting to porform the
raquired madntenance Jerviess poced o the myas's mapml or
piher docymanis mepplisd by the vihicln sacafaebare), Prosl of
TREDEYE Y e repuir bl el niessece recerds comsist of docs-
ments thak Inc/wie mamge, date, YTN abd what malobeoanc: was
performed. 1T the pwoer performs hivher so naintensece, re-
celpty of purchnees of mwioiranocs liomns roxst be kiph, sl ouy be
requbved I RELATED REPAIR clalrm.

MANUFACTURER'S RECOMMENDED SCHEDULED MAINTE
MANCE SERYICE (mnles the Qnality Care Malniamaprce Protec-

tHop Mo war purchasad),

Bepuirs smied ta & orversd part sicted by e fdlore ol & zon-
#rvered part [excapt Flarjda)

* Hupalrs ta the welilels I the sdameter i alteyed, brokeo ar re-
puiredirepluced yo that the scinal mtage cadeist bt dater nilned.

ESP-HM

* Tw thr wtant alwwed by Inw, bami of Whe of valics, m of thos,
onarvenlancs, somimarciel Joss, cessmoeiial dsmegw, and par-
sonal sapansat mech ks ook, faad. paa b milesps.

+ Rastl mimbursessant deet ost cover mlonge chargs, drop-sfT
oz, Inurwace, geunlins, and Finieflocal ez

+ Vebiries mamfurtered for sole onalkde the 2§ Stwies and Carads

‘v Fagmirs te the valicls parformpd autsids of O 50 Stwte sl Coumds

ard repairs roquired basuse of nerrml fpration omuide (e 50
Sextey mod Cansda.

v Repulis e u coversd vebigle, imuder 3 Do vehiids plan, o are
raquired duy tw 3 ceuilition that shesd priyr o eala o woeld have
somn obrisas darisg che prosals Lapaction (axaspt AT,

+ Repalra coversd by plany ars hinhted vp te Bie prasent NoAJDWA
trade-id vakp of the valuice per repaie i,

+ Shop wpphhsl and sxviromoebsl wirte dhigsosth

+ New pod Usnd webids servics contracts are vaud [T i ociginal fac-

tory Banited wirranty b vodded, Jo whels or o part, tie vehide b
braouded, tetelud or subvigred or tis VIN camiok ba satabitzhed

v The fallowlng veiicles are poi allgible lor eivtrapts Taxh, LveryS
snattiaearummter, sergeney oF 15w vehlzler, Mrsteny Cohra R,
Saleen moull fed velleled, branded, npasssted, o clectric yokich,
und vahicin squigped with ssowplows rucops ae Fofleves:

Mawr FordTEwroln Marcary vehicles purchassd with Smow
Piow Froep Pachages 53C, 36M or&27 (77H Faylsad Group-
W) srn cligihle Jor EBF PoweriralnCARE, BaseCARE,
Exira{CARE and Preaminan CARE, sorvies contratt pinny whth
Ping Pivenes of Leny chamn 100,006 mlles and wish sr withous
Mainteoaocs & Wear.

The fsllrming wakies are DNLY eligible for ESF New Vehici
FoweriralnC ARE xout BaseiC ARE plans witic 330 dedurtible: In-
cowphete veblcles with (ke Sryt three VIN paaltoss of: LFC, 1FD
{Baxrpl bully type BE4, E14 & S24), 2FC, IFD, AFC, 3P0 moid 3FE.
Tocomplcts Men-Ford veheles mye wot elgible for coverarn.

Angast, 2050
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| 1 _G.AB!EI_%ﬂ_.me_ stota that tha odomaber now

- [ihe actunl mieage of the vehicls decttibed baidw, uniess ane af the folkvwing staloments I Chached.

ODOMETER DISCLOSURE STATEMENT
GARNET FORD INC,

Routes 1 & 202 P.O.Box 648 (410) 358-5600
- CHADDS FORD, PA-19817

Fecersl Inw (and State jaw, If applicable) requires that you Stete (ke mikesge upon Eansier of
ownerghlp, Failure to complate or providing 2 Iales statemer may result in fnes andior

inriscnment.

regsis 18 (o tenthe) midem and to the beat of my knowledge that it reflvets

[1] | herwhy cartify that 13 tw Best of my knowisdge tha cdometsr ading
D raftects Ihe artount of Milege h wocass of is meohankcal ilmits.

D [2) | heraty owrtily thal thw odomater reacing i NOT e aciusl kg,

ESCAPE o 4DR BPTUTY

MOOEL Ve

e mem  \FMCUOALXIEADI25E

veon___ 02

S— GARNET FORD INC
N TPPONTED Nl

%DU‘I’!"I. AND 202, *P.0. BOX 543
CHADDE FORD PA 19317
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Model: ESCAPE MEW VIN: 1EMCU041X2KAIS751
WARRMWE 35 Bumper 1o Bumpes || 450 Bumporto Bumpor || 5100 PowerStroke Diesl Engine Warranly (5100 Deductinie)

FORD ESP ‘mml:?m [] esracam [Jbasecers | {rowertraincare [ Jrentsicere || Mainionancecare
Exphation: Detof022 L mies 75000 pLEASE INDICATE TYPE E]

NONFORDESP [ ]

Gooawitl RSP | | metall 6P

s, gt B e e ot [
. e Olé floduck (o
G915 PP ot | 1 {Lqd (SIS e ot oo Bty |
— Deslorbriemy)
L8 H - 156 ll-ib-lij 20 |90 5;1;11‘:‘ Uikl to Refradit (ot [uarmndy
F,,s ot | 11 4
Dmallle 1o Refraduy  Contitn
[R6#3% {g.yal 4 WAl 1 [§2497 %HF"-* Ced  Bhse e Wiarranty
-. ’ r'ul%
Bevised: 701



A N

LAgS | us 1
Artion Dutel
s TFMCUOL T ASERE Yaxr; 2002 Modak: ESCAPE Came: 192473301
S | Dumar Stalue: Original W
Jymptnn Dygc: Primary Phane
Rason Dewe: DEALER GENERATED INFCRMATION ISSLIE Bacoadary Phone:
i Typw: (2 INFORMATION isaua Bttt CLOSED Owsler: CARNET FORD NG
Drigia Dege; DEALER P & A Code: 01373 .
Artion Dear: AWAITING ASSISTANCE - FIELD SERVICE ENGINEER '
Qcometar: 700 Wl Caetm Type: VISIT
Action Det: 121072001 Acslan Time: 14:40:08-327 Achion Date: Mo
Anpiyst Name: kg burgie Apafyst: LEURGHS -

COMMENTS: FRE LOOKED AT AND ROADTESTED VEHICLE WITH QUR TECHMWIAN ALSD INSPESTED ALL PIY CONNECTORS
FRE B8M 15434, DELEAR CHECNED VENT TUBE FOR BLOCKAGE PER LETTER ACTION # 2 BELAER MADE KARD STOP ADJ
WAS AT 378 INITIAL DEALER RAISED TO 525 HARD BTGP ADY DUTY OF 47% HAD TO TURN 5TOR ADJ 2 FULL TURNKS. PER FRE
SUGESTION DEALER WLL REFUMD 1 MONTHS PAYMENT ON YEHICLE AND PROVIDE A ESP PLAN FOR GUSTOMER
GOODWILL BERVICE MANAGER WILL DRIVE ROUTE THAT THE CUSTOMER TRAVELS AND THAN RELEABE VEHICLE F THE

COMCERN 18 NOT REPROCUCED

— L —— e ——— 1y .

EANZ-027 1DBE

btipe:/Aveb.cnd! dealarconnection. com/IssuesfCuDL IssusDemil A ctDetPrint :op?SFlag=Actl .. 12/10/01 a\/l
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ptmanca of his wehiola , bul I the oonosen oocur o he-wlll ks hiy walinks = tha puscihasing doaker 1 b sarvioed

5F - 2 Madumy Chasvplor L
o IFMYUM KBTI

Currt. Nama: Bullsl Db 12H a1 50 DisAD DR HMa
Cust. Phons: Prrchv Dl 01 2w hilwcs - 30 DEBO DIS™: SCONA,
Gt Maireem: . Dl Masy: Cntury Ford Ing Wish Proctird DHealiv Rk * 30 NS AN DR LA
Caust. Cityz ROCKVYILLE, MO Dol Phone: 3 245000 Inraans KAT in O ne 91 S A PEAA,

Gander: Finvda
Cuat Conkeet Dutc T2 22003 Burwey Bourow  ICTD Containrend Bakm: Mint Comeined Agunt |07 DENQA
Cacem Commnmnt: Thimd wismk aftor purchess, Fn cusomer v driving down. & skl sinesl, and B veicle stalcl The ceancem oaly haprensd fusl one e, sl she could nocde—t the

EF ™ 1 fLoa) Champlon: NOWE

R0 Lz9-zoug

T Mmasunewnts: Swlisiacii on 1-10 e iy | =Campinindy Pleapfcied nd He=Cormpletaly Sl Mr-ﬂlﬁnm.hﬂ_nwmﬁ-dﬂ-mm
- Iﬂ!ﬂmlllﬂﬂﬂ.lmmi E-HM.HMI—-I“M Prlar so HRNER, 30 DTE oioues af 15730 sy b mervics pn 50 DN rorieiie. wd 5000 it b marvice.

ORI I SHNONA S - =L

Jarusary 13, 2003 T2051AM Paoa 22 of 2



SFEHESEE  CONCERNS BY CATEGORIES

o o Corempmy,

Build Dale - Azimt 122001 - 07192003 Fiequesiad: 0T - 072002
lawatrd et MM-MM?HI-N% Fnousrisd: 0HTMHMNERF - DEDGSE
Purchaes Datk - Akt 12382001 - 7782002 Rquesisd: DVZ1,2007 - D122
Comelmmen Sixtar Both Contained snd Mol Contalned
Plaitn: oy
Sourow: ICED, KSCD, CVP
m’pl’mmmm
CC CODE: DM Totad Cumtoman Eurvwvad
- Whhin dals rangs: 3,487
A2 ENCAPR = Cusrutisthve MYTD: '
iR 1FMYLIDL 1 XKD AT
CUNE Nl T Buid Datac DRDTrA0NG 30 DISYEG D oma
Cust Phone: Purchmes Dusle: DEM AT Mianos - 30 DISSN DiE™: 1800MA
Cumrl. Ackd ey e —— Dastlar amac Eloominpion Ford Inc: Wt Prewhaet Cuudbiy Sk A PSR P ama
Cuirl Cly; BOOMMGTIMN, N Dealar Phyoysc i) 352200 Inemoras RAT 0 8 rw 40 WA MR- YA
Gandar: Mala
Cumt. Gantac] Dule L+ 22002 Suvey Boue:  IGCD Coniairmment Sians: Kol Contales] Agent 10 prehans
Cancen Comment mmrmhhmn—miﬂhm mmmuhnmmmm-mmmmm. Hen hanwt changed tha o] e of
yul mrd unas B netane fowl in tha vohichs, Mmmmwmhm-ﬂhmﬁhmnﬁﬂmm. Wiwini rying I restart tha
e thas kay himed s mmumumwnmmmmmummummm Thien lhag bean 7o Inlarior of
wxiexior lighis mﬁmﬁlmnl-mlndhﬂwhumm This ocrcam hise. Otk bicn s e mnd he phand 50 eadievyBaLY) This with
Blenminglon Fonl e his oovnaniencs.
8F = 2 (Madure) Champiore NONF

- mmumuwumimmm
- Sours al 30 DL ICCTH Ootism ml 1525 DU ansl EVP oCcims it S0-55 [ mnmmuxmnmmn
S PSCN iyl Ficior (N gl B B-oom . 2-mrn. i

Axtipled: Feccsmencisiion on 3 pwmnimmmum-mmm
iehvien el K1 DV pocm of £090 deys by wanvios.

Janumry 13, 2001 T2R61AN Pege X of 2






Puge: 1 COTS Detall Report 01/22/03 16:D6118

C0IS Report Numbey: YNCDEOI4 Program Typa: REL Or:l.glrt#:'

Report Souros: MB& - FCBD - 'TECH SVC HOTLINE Raport Date: 1170373000
N - REPORT S UMMNARY wcmamnnuainmmsinmmmmmmee
Vehicle: 2001 BACAPE 4Xi,LIMITED,MFV ViN: . 1MCOT041%1ED9 7538 -
Engine: 3.0L DURRIRC V6 OdomatET | 2,282 HILES
Opezating Bnvires WOC
Vehicle Ose: REp. Agti
éyp‘: 6 07 § 00 DRIVAABILITY BTALL/CUIT/RESTARTS

AT CRUINR OTHER (CODE FOT AVAILARLE)
Add) Sywptom: . INTRRMITTENT HTALL/HES .
Other Veli. wlth Concern: Ssverity Eating - G.mtmur: Enginesring:
Causal Componant : _ ' .
Causal Fartor: Faature: . Loo:
Caugal condition: : Photo: Attachmenta: O
Conponent Texe HStatum: ---- Ratwrn Loa)
Vahiala Flxed?: Cuatomer Satisfled?r - Rapnir BEffactivensass [¥))
----------------------------- « COMMENMNTSE --------—---—--———---————u-----.-_:.

REPAIR mmmmmmummm:mm
IRTERMITTHNT HES/OTUMELE ON ACCEL TECH URABLE TO DUPLICATE Ok VERIFY
SEEKIEN MNCHMA MO DYC'S FUBL TRIMS NORMAL

RRCOMM mmmmmmmmmmmmmwmsm

LB CAOSE

------- mwmmmmmmcumenmee TONCERN DETATILSA - e
--------- N LT n‘ I n G u o H T I c I H r Q l “! T I 'D H —F--————--'------:
Bymp. Verlf?; Rape of Diagnowis: Asgimtanca Leavel: B
Comp. Timingir Bass Timfing: KIL Light on?:
Test Htand: . Foad Test: " BD Fumdiwr
Prior Repalr Attempte: Repair Prior to Call: MO
PTCn FOED: FOBC =

¥OER ¢ B + : H
————— -'——----»---—-—------B ! l v I E l 1 E "! I n H ! LR LD L ) ’

0 SERVICE ACTICON AVAILABLE

------- wwm——————summve-- YEHICLE DETAILE ~—---—mmmmmmmmm e mmmem

Vahicle Muild Date: BT/27 /2000 Warrmoty Staxt Dalt: . Ba/14 /2000
Date of Sale; as/14 /3000 Belling Dlr (WNkt,Dir.Bubl: 08738
Daalar Epacial Order) Grose Vabicla Waelght:

LH/RH Orive:

- —————— e mEem e mm s ——————— ENSI N E-—--sre—snamressmaasama s oo
Engine: 3.0L DURATEC Vs . _ Tag 19 754 Ah

Bld Dt Berinl §#: RODADODIN 9k

- e B e TRANBMIBSEIDN--r--———rror====== —————————
Trang ' Paxrt &:

Bld Dt: - Baxial &, YLAPYB

Hodal . Plt: ahft:

------ memmmm——c—mnvemcamsrns=4 DO IT IO HNAL--cc--csanr-cmavstnasnmnm e
Tirer _ Brand:

Fmdio; ELFTK PREM ATRO/CITE/HIRC/CLE AJC: MANTAL ATH COMDITIONAR

Paint; RED BXTERIOR FAINT FRMILY rm— VERNILION SOLID CJFC

ERel-B27 D306




Paga: 3 COIN Datail Raport 01723703 15:06:21

£QIE Report Humber: YECDG014 Program Typea: MNAL Crig Rpt h:

Raport EBource: M3 - FCSR - TECE EVC HOTLINE Report Date: :I.:Lfl:l!f!unn

———————— FEDORT ORIGIMATOR - REDAIR PACTLITY - CUSTOMRR INPORMATICH ------ ——

Orig/Caller: ERIC Lum:l:ﬁ Titles TECHNICIAN

Fhona ; - :

Rpair Dlr: 08736 - Rarzis Ford, Inc. Phic (206) 774-4141

Ciey: Lynuawood Statm : ‘ashingkbon

Comtry: alted Stnkas Reglon 1 Northweabt - 74

fpecialist'e

Wame ETHVEN SCEETSKI

........... aren=r=r=== 0 I B YIN HIBTORY -.......---------..-----..:.
ooIg oy : )

Datw -hpqrt. # Typa Byop Cat Causal Part Deso. Daalar ID

05/31/2001 1BEBAASL2 CRUVDS BODY - BTN

08/21 /732001 1FUADS41 CACVOC BODY _ _ 08738

DE/A7 /2001 1F1AD171 CACVOS BODY. OB7T36

07/18/2001 1GRACLIS CACWVOD MDY : 1 1

16/18/3001 1JRAAAL1 CROVDC BODY 0BTIE

12/21 72001 1LURM44 CACVOE DRVABL 08736

"~~~ BACPPFPLEMENTHARL EURVEY: NATIGNAL HOTLINE BURVEY 2000  «--

AURVEY HAS NOT EEEN GRWT

mmmmmmseme-.sscerr VEHTCLH'H WARRANTY HISTQRY (365 days ogly) -—--s--e=e---- -
Ropair Rapailr doamstey JHpr Caugl Sarvios Part Numibey  Labar
Daalar :l:d Imta Ordar [Miles} Fbr I".'nnl‘.l PEx DBase 8fx Operation
00847 n:fuﬂznn: jl|idl 23R58 1 29 POAT  14H0ES A 12650D
00547 0370772002 A1W14l izgse 1 28 1a550D80
coE47 0270773002 31014} 2858 1 a8 12850DP1
J0B47 03/07/2002 319141 22888 1 a8 12550D55
00847 02/07/2002 318141 22858 1 2 143008
I0R4T 02/07/2002 L8141 aluse 2 az MATHT MBI O
00847 020772003 3168141 22858 2 a3 F1AR 5731 BD

O0B47 0270772002 311614l I3e68 13 [ F] X0 W20 S08P

00B47 9771772002 329271 3u541 1 B2 MAINT _MB3D
Q0647 O7/17/2002 329271 10%41 1 B2 F1AZ 4731 BED

O0847 OT/17/3002 339271 aos4r 1 B2 p <] ENi0 OBP

00847 0771773002 329271 Aol 1 8z B7D2 2186 A

0DB47 0771772003 3329171 oMl 1 a2 TLOE 401 AL

00847 0771772002 329271 Anga1 2 49 ODOR MTODOR |
00847 07/17/2003 338271 - A0M41 2 49 FERE  19GQ3110 AR

00847 07/17/2003 325371 0 30541 3 41 YF1LE SET1S AR 126500

‘ pOB47 D7/17/2002 329271 30941 3§ 42 YLAZ 95326 DA - 12£650D45
ooE4T OT/17/2002 335271 g4l 3 43 1078 1IA650 AXA 1243008
coed7 0771772002 329371 0541 2 £2 : [+]:} ] 15E07C
.obAa4T 0771772802 325271 30841 3 42 12650080
00047 OTF17/2002 3129371 . 0S4l 3 42 : 3925h
ocB4T &7/17/2002 323371 30941 3 43 1265003
03235 13710730032 242551 AT 1 3 PRASS 12323A




C8QISD5 €0IS Vin Raporce | 01/22/03 1E:40:44

==n
VIN: TPWNC00a16 IRBII7I6 2001 BACADE dxi.L.IHIﬁﬁ s ind Type: T
. CQIS Prog |
. 1 Date Report # Type Symp Cat Causal Part Deac. Dealer 1d
11/19/2001 1RBCCO05 NMEL  DRVABL ' 01082
Fl Help F3 Exit ' F? Bkwd . Fa Fwd © F12 Retum

T001le~BOTTOM OF DATA ' . CGDBAGY




Fage p OGIE Detall Report 01/a2/03 16:05:33

CQLB Report Number: 1KSCCO06 Program Type: NEL - Oxig Rpt #i ]
. Raport Bouros: MO8 - FCED - TECH A BOTLINE 2 Report Date: :.:l...f:l.afznu:.

Y Y IS T T F T T L LT | ! P ﬂ R T s U H “ L l Y -._---------_-_--_-------;

Vahicle) 2001 PECARE 4X4, LIMITED, MEV ' VIN: 1LPMCUC4151FB13T1E
BEngine: 3.0L DURATEC VE Odomatar: 5,921 HMIL3S
oparating Boviron: W :
Vehicls Uswe: Rep. Act:
Symp: 6 Q7 6 0D DRIVERBILITY BTALL/COTT/REFTARTH

AT CRULISE OTHHR (CODH EOT AVATLAHLE)
hddl Sywptome STALLA MHILE DRIVIN,
Othar Veh. with Conoayn: Sevaricy Rating - Customar: - Epglneseing
Canmnl Componsnt
Causnl Paogkor: Faptura: Laa
Causal Condition: Fhoto: Attachmenta: 0
Cowmponstit Teat Btatue: =----Return Lot
Vehicle Plusd?: Quakonar Batisfied?: Rapair Rffectivensos (¥):

mmmmrmm—mmmmm e —————— COMMHETH =r-r-————sarr-cr-—amasssmere—————

Typa Commants

REFPATE VEHICLE WAO BRODGET IN FOR A BIALLING COMCERN WHILE DRIVING. TEOH HRE
mm:mmmr.mmmmnrmmumr
GROUND. SEEEING ANY OTHHR FENOWRS.

RECOMM AUGGEBTED TO CMECK ALL THE GROIMDA UMDERNEATH THE BATTERY TRAY. CLEAN
AND HEATTRACH. CHECK EEC RELAY FOR LOGME CONMECTIGHE AND QVRERALL
COMMBCTIONE AT BJR. _

ADD-ON  11/38/3001 05.:39FM LARRY KECUGH [FSR) MER - PFCSD - REG = RTLANTA
SERVICE MAMAGER, RON SULLIVAN, CALLED ME TODAY. THE CUSTOMER HAH COME
BACE WITH THE SAME INTEFNITTHNT STALLING FROBLEM. THHY HAD FOUMD A
LOOSE GRUIND THDERE THE BATTERY ON THE LAHT VISIT, AND TEORKHT THEY HAD
RESOIVHD THEE QONKCERN. T AM TRCLEAR TF THEY WFE GIVEN DIRECTION To DO
ALL OF THE STRFE IN B5H1%434.

REPAIR 11/39/2001 D1:325PW ARDRAN BREMER MEE = PCHD - TECH E'U’E BTLINE
FEE LARRY XBOOGH I5 CALLING ON THE YRAICLE. GEEKING ERCUNNE ON THE SHEM
15434,

REtM AINISED THER FER TO PFERPOSM ALL OF THE G@TERS LISTED IF 7HE SBM. .
WWEMYH’IEMMMT#IITHEEHMIMIP
. THRE PART # IS THE WRONI CHR.

dmemeummrrcsmnmmme—mere= S G HCERN DETAILSE -~smasasasrcasansmanc e ea—

sveecmmmrmmanmr=== DIAGNOATIC INFORMNATION ~—recmmmemanon
Symp. Verirh: Eaa of Magnogin: . Aspintance Level: El1
Comp . Timlng: Bass Timing: MIL Light ca?:
Teat Stand: Romd Tapt: D Mumkbar:
Pricr Rapair Attempte: Rapair Frior ko r.'al:l. ¥0
IFirca EORO: KORC,; -

EOER ! . B

...... wummesamma——ree=e== BER T ICE ACTIONSY s mm s mumm——————
FO HERVICE ACTION AVAILABLE )

m-mm




Pagar 2 OQI8 Detail Report 01/22/03 16:06:15
COIS Report Funber: lEISCCO0S FPrograw Type: MAL orig Bpt &:

Report Source: Mi8 - FCMD - TRCH SV HOTLINE FReport Date: 11/19/2001
---------------------- YVERICLE DETAILS ——--ccce-em—nmemaman-=
Yehicle Bulld mtll ga/an/1001 Harrancy Hcar: Date: - o4fairfzoQLr
Date of Sale; Q4 /5173001 Salling Dlr (Mkt,Dlr,Buls): coydz
Daalar Spacial Ordar: Oroas vehicla Waighe:
ILE/RE Dxive:
cmmmmummnnammr-Carma—recasnsnemesE H @ I N E----sssasesccsmstmmn e —————— mamman
Engines 3.0L DORMTEC V& Tag: 14 T54 RH
Rld Dk Call: DM11R3O A Sarial ¥: 848434087 Flt.
m=ummmmamecesencisvanro-essP R AN AH I8 8 I O Nemmusamemooeo -
Trang: CIME O/D 48PT (BURD) Part 43 '

_Rld Dt HBarial §: YLBPFEU110851
Madal : Plt:: Bhfk:
--------------------------- ~--ADDITIOR A hrmmmmmmmmem e ———— e
Tire: Bbrand:
Radisz: ELETR PEEN nuf!u ETRO/CETE/ULE AfC1  MANDAL AIR OONDITIOMENR

Painr: OREEN-YELLON EXT PAINT FAMILY 3z ====== EBONY SOLID &/C

-em-—-a=s.. BEPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION --=-sam=s

orig/Caller; JOHN AVERRE Title: TRCENICIAN -

Phemm s - -

ppair Dle: 01083 - Neris Feyd Phi: (B64) B7B-6364 |

city: tickens : Seate : South Carolina

Cougtryr Tmited Bcatea - Rkeglon ¢ Arlants - 23

Claim #/Dater 16306 _ :

Spacinliatiu '

FaKe | ROLF WTEGEMANN

——————————————— r——m=-~ CQI &8 VIN HBEIHATOQORY warnancmema= -l—---—------:
o018 Prog )

pate Report # Type Symp Cabt Cansal Part Desc. Daaler ID

08/13/2001 1ILACA07 CACVOC DRVARL 01083

0a/25/a003 ZBYAH138 CACVOC ENGINE : 01082

---BUPPLEMENTAL STEYEY: KATIONAL HOTLINE SURVEY 3000 -

-------- mmmmmm-u-- VEHICLR'S WARRANTY HIBTORY (365 dnYS OBy} --------—-—mmmm
Repadr Repalr Odometex Rpy Cmusl Service Fart Nombar Lakex '
Dealar Id Date . Ordar (Mlea) Mbr Comi, Pfx Baaw Bix Operatisn
O108% 03 /2672002 DIRISD 16065 1 33 YLAE 7820530 RA 205208
plogz 03 /2672002 01H1SC 10059 1 a3 : MTE9000
01082 127023002 D24323] 13637 1 41 1TAE RAQBD BB S000R

D1l60 0172172082 D37185 7456 1 m YLAE 13008 FB 13807CL




CSQI5D5 CQls8 Vin Reports 01/22/03 15:41:08

E=1r

VIN: IFMYUU41XIKEGS042 2001 BBCAPE 4X4,LIMITED, MDY ' “Ind Type: T
.1 oQIs Prog ' _
Date Report #§ Type Bymp Cat Causal Paxt Deac. ~ Dealer 14
"10/26/2001 132032003 NHL CRVABRL 00240
11/20/2001 1KTHGO0L NHL.  DRVLIN 00240
Fl Help F3 Exit F7 Blowd FB Fwl Fli Return
I001B-BOTTOX OF DATA B OUDBAST




g 1 1 COIQ Dektall Report . P1/22/03 16108 45

+

QI8 Report Wumbex: 1J5G2003 Program Types NEL  Orig Bpt &:

Raport Bource: MES - FCED - TECH pVC HOTLINE Report Datea 10/26/3001

-------- mmr-————ssarm====- REPORT AUMMARY ...--.--....-.-...-.-.........:.

vehicls: 2001 EBCAPE 4X4¢,LIMITED, MRV VIN: 1 FUYOO4LXARESR042

Enginwe: ' 3.0L DUORRTRC V& Cdewater: 7,501 HILEA

Oparating Emviyon: : ' WoC:

VYehicle Udw: . : Rep. hok:

Byng: € 07 7 53  DRIVERBILITY STALL/QUIT/RESTARES
DRCELERATION ALL ENGINE TEMFERATURBS

Add]l Bymplom: . ALLEGRD STRLL COMCERN. )

Cther Veh. with Concarna Bevarity Emting - Customer: Enginaaring:

Causal Component: _ o

Twusal Pactor: Fembturd: Loai

Caupal Condibien: Fhoto: Attachmants: 0

Compemant Tast Status: ---- Raturna LoD:

veohicle Plxedr: Cuntemar Satisfied?: Ropalr Mffastivencas {4} :

mREEmr——————— A ————————— CONMENTS R

RECOMM ISM 01-10-931 TRP TEST ERC PWR RELAY, REPLACE IF NECHASARY
ADVIAED TECH TO TAP TEST BEC DOWRR RELAY. ALBD CHECK GROUNDS 1047105
AND GROUNDS OX BULKHERD AMD TRARS. CHECE IAC PART NOMEER.

REFRIR D7/168/2004 03:01FM ARAM DRALLETTE MEE - FUAD - TRECH SVC UHOWLYME
YECH STATES BEE HAS R VERY INTER BTALL, WHICH BRA HAPPENED CNIY
THREE TIMES FROM THE DATE OF FORCHREE. HE CAN'T VERIFY RMD HAS DONK
ALL TH ERUIREMENTS LISTHED BARLIBR.

RECOMM TEB 03-11-06 PERFORM NORMAL DING, RE-FLARH THR [PCH}
. ADVIEED TECH TO FERPCEM THR PEST OF THE TEB. ALSD TOLD EIM TO
CHECY, THE IACY TO MAEE SURE IT'S BRIWEEM 32-38%.

AIDIT SYHETOM & 07 0 0O CHARGED TO £ 07 7 53 BEY ADRAILET
- ————— EmaE———————— «~CONCRERN PETAILAE ———-—---c-mee—emem e memem=
----- cmamrmnreeme DIAGNOBSTIC INFORMATION ~-mmmmmmemmmmmmmem
Symp. Verlf?: Baas of Diagnoals: Agalatance Laval: E1l
Comp. Timing: Base Tiwmlng: MIL Light on?:

Tapt Btand: - Road Teet: BD Fumbari:

Pricr Repalr Attempts _ Repair Pricz to Call: NO
DTCa EOBO: XDES: - .

KOHR1 . . CH: .
---------- irwemmmmemees A ERVICE ACTIONRSB ~—-mmmmmmemmmmram e mmm ’

m AERVICE ACYION RVAILAHLE

S —— aemer- YEHICLE DETATLS mr—-ommmmmmm oo

Vehiole Build Data: : 08/35/3000 Warranty Btazt Dwte: 0B/18/2001
Dats of Bale: _ D8/18/2001 Sslling Dlr (Mkt,DlT,.Sub): OD47E
Daalar Special Order: gross Vehicla Walght:

LA/EE Drive;
' EAbI-837T DOE3




ages 2 COIB Detmil Repart : 01/22/03 16:05:48

COIS Raport FMumber: 1J3G2003 Drogram Type: HEL orig Rpt 1

Report Bourcm: MBS - FCOD - TECH SR HOTLINE Report Data: 10/36/2001
-------- aammmrmmmmeme== P EH I CLE DEBTAILS -—-w---—--emmmnnmnan
cemmEmm———————— Amsmmmram—————— ENAd IR E-—------ N emmtmems—mmasswesd——————
Engins: 3.0L DXIRATEC V6 Tag: 14 754 AR

Bld D - Calby OM11A3D A Sexial #1 595755087 Flt:
rm—————————— G ———————— TRANSMIAAID Neesasmeawnensnsrrsavranennnans
Trang: CIOME OfD 437D (EDRO} Paxt #: : '

Bld I Saxial 4: YLEFFB

Modnl ¢ Plt: : bt :

mme o mmmb——ssmwwmmE———————— ADDITIONR Luscasnsnmanwawiassrmsnwanannnann
Tire: P2I5/TOR-16 OWL A-S " Brand: : _

Eadin: ELETR PREM ETEQ/CAETE/DIAC/CLE ASC: A B-FRPPPPYRVTRETVIRTRTRRTRY
Paint: PHP-7?PPPRRRDPRPURVRTRRRRVTVY? —a—ca- HED. TOREADOR O/C

mcmemrn--- REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION --—------

Orig/Callax: EVAN ROMINEP Title: TECHNICIAN

e - - _

Rpair Dlr: 00240 - Wads Ford of Buford " Dh#: (770) 932-4060 ]

cty: Buford State 1 Geocrgia .

Country: Tnikted Atates Eaglem : Atlanca - 31

Clain #/Date: 78945 :

Gpacialist's :

Hama : MATTHEN SCEMIDT

SR ammmmmmmn CQIB VIN HIBTORY -——-- S — -
| COoIB Prag '

Dutms ~ Raport # Type Gymp Cat Caudel Part Daga. _ Dealmar ID

11/20/2001 1EXTEG00L MHEL DEVLIN . 00340

06/25/2002 2FYAAT14 CALVOC DRVABL 07997

07/03/32003 JGCAAGSO CACVOC DRVRABL - , O0478

09/13/2004 JTMAES02 CROBYR DRVABL a7997

--a U PFLENENTAL ETRVTEY: HMNATIONAL BOILINE STURVEY 3000 -

mmetusmmsrm——————— VEHICLE'S WARRAMTY HISTORY (365 days only) ==-s=memmau-asu.
Repuir Repaiv Odomatar Rpry Causl Osrvice Part Fimber Lakor
Daaler Id Date " Order (NMilem} HNbz Cond. Pfx Base Bfx Oparation
10958 1070972002 124348 - 15348 1 B 12ABED 1Z580D
10550 10/09/2002 124965 13248 1 aB : 12&880D8 0
10958 1o/09/2002 134965 19348 1 28 - 13650D81
16558 10/09/2002 124986 15248 1 a8 12850045
10958 10/09/2002 124966 159348 1 2B ' 136500404
105950 10/8%/2002 124966 15248 1 a8 604D
10968 10/059/2002 1249685 15348 1 28 12E500Y1




D1/22/03 15:41:42

CSQISDS CQIS Vin Eeports
|1 4 . .
YIN: IFMCUD4101KA64304 Z001 ESCAPE 4AX4, LIMITED, MBV Ind Type: T
.1 CQIS Prog '
_ Date Report # Type Symp Cat Causal Part Desc. Dealer Id
07/23/2002 1GWFKDDS NHL DRVABL - 02815
FL Help °  F3 Exit =~ F7 Bkwd P8 Fwd F12 Return °
' : OGDBAGT

I0018-ROTTGN OF DATA




Paga 1 ORIE Datall Report 01/23/08 1610712
©uI8 Report Wumber: JGWFKODS Drogram Type: NEL  oOrig Rpt #: |

Repoxt Hourea: M8 - FCED - TECH SUC HOTLINE Eaport Date: 07/23/2002

..... ..-....'...-.-.----------_- REPORET ATMNMARY -----------..-....---..------.:

Vohicla: 2001 EACAPE 4X4, LTNITED,MFV VIN: LPNCT04101FAG43 04 ]

ngine v 3.0, DORATEC E Odowater: 24,211 MILEA

Operating Eovirxon: | WCC

Vehlcle Tes: _ : Fap. Aeb:

ém: 8 07 7T a0 DRIVERBILITY BTALL/QUIT /RESTARTS :

DHECHLERRTION OTHRF. (CODE FOT AVRILABLE)

add1 Symplton IFTRMOITTENT STALL DECELERATTIO

Ocher Vah. with Conasrn: Bsvarity RBating - Custower: - Engineering:

taunal Componsnt: . ' I - :

Cauaal Factor: ' Peatul'a: : Looc

Causal Conditicn: : Photo: Rrcachmente: o
Tast Statum: . ---- Raturn Loc:

Vehicla . Fixed?: Customer Satisfied?: Repair Effactivenacs (%) :

e ssammEEEr————————— ;---._---- COMMENTSH ~——cccrisnnmasmmmm————maua—a _———

________ T L L L T T P R TP T R L PR L L A P R Y PN T

REPAIR JECH STATES VEHICLA HAS THH BTRLL ON DECELERATION COMPLAINT. TZCH
STATEY HE T8 PERFORMIEG THE THB 02-11-06 RMD ON STEP 4 IT HAH
THE TRECH MOKITOR VMU OPERATION. TECH STATES AT IDLE HF HRS HOT SERN
RMY VMV CPERATICH,

RECCMM TEB 04-1l-0§ PERFORM NORMAL DIAG, RE-FLASH THE (PCM)

' ADVISED TECH POM MAY OR MAY HOT FURUE AT IDLE, ROAD TEST AND
VELIFY THAT THE VMV NILL AT BCME FOINT ATTEMET TO PUROE, COMPLETE
THE T3B LIKE MOMAL, VERIFY NO WATER IN THR CEWTRAL JUNCTION BOX,

REPATRE DB/30/2002 A48:4T7TAM CALEE PRRRITON MEE - FCHD - TECH BV HOTLINE
TECH STATEE THAT HER HAC FERPORMAD TSR, BOT {TSTOMER STILL COMPLATEE
OF AR INTHRMIT. BTALL ON DECEL.

PROCMM IGM 04-08-02B VERIFY THE 02-11-06 BEAS BHEW PERFORMED, OF POM HARNEAS
ADVISED TECH AS FER IEM, ADVISED TECH THAT IS CONCERY I8 UNDHR
INVEATIGATION RMD A CALIBRRTICN SRCRLD BE COMING I'N THE PFUTURE. .

REFAIR DE/30/2002 09:93AM JOHE CRUZ MEs - PCAD - TRCH SV BOTLINE
TECH CALLING BRACK. STATES THAT MAF FART # GIVEN I8 A DIFFERENT MAF
THRN WHAT IF ON THE VERICLE. TECH WONDERING IF FE BHEOULD REFLACE IT.

RECOMM 2 ADNV. THCH ROT TO REFLAME IT, UMLESD THE STALLING IO DUH TO STALLING
FEOM RFT DUE TO RADIOD TOWER/TWO-WRY RADIO. ADV. HF NEEDS TO DERFORM
THE {HECEH FER IHEM INFO. CHECK CONNECTORS, GROUNDH AND ETL AND
MAIT FOR TEE NEW CALIBRATION, DELESS HE CAN DUPLICATE AMD FIMD

THERE IH SOMBTHTHG NLSH CAUBING THE STALL.

------- immemrmmemeeee- CONCERN DETAILE -rrrommmmmem—cmmcememeee
---------- waeeer BIAGNOBTIC TNPORNATION vermmmmmrmmmnemee
Symp. Verifh Foue of Disgnopia: Aspletanice Lavel: Hl
tomp. Timing: Bass Timing: MIL Lighe on?:
Tawt Htand: Ropd Test D Muxber:
Prier Repailr Attempra: _ Rapair Prior to Call: MO
DTCa EOBO: . : EOEC)

EOER : CB:
------- dimcvanmar=wmme====g ER VY ICRE ACTIONGS S —rre--ccceccccccccee==

¥ SHRVICE ACTION AVAILAHLE




Fage: a CQIS Datail Report ' 01/22/03 16107114
CQIE Report Wunber: 2GWPECOS Frogram Type: NHL erlg Mpt #1 )

Report Sourom: MSH - FOBD - THOH EVC HOTLINE Ewport Date: 0772372002

ftmdssmsmEEw—r——————— ~YPEHICLE DETAIDLS samvmarcntrammmemmee—emm

Vehicls Bulld Datwe: . oajisfao0l ¥arranty Start Date: - 03/02/2001

Date of Sala: 03 /02 /2001 HSalling Dlr {Mkt Dlr guhb): 1418

Daalar Spacial Order: Groas Vabhicls Welght)

LE/REE Drive: :

--------------------------------- EH@INB------——————mmmmmmrarcrene=——————

Engine: 3.0L DORATHC V& .. Tag: 14 754 2B

Bld Dt: Calb: OML1A3Q A Barial #: 795025087 PL::

---------------- e P R AN AMIBEI O ————raarsmaan

Trane: CD4H O/D 4BPD [AURD) Mt §: '

Bld Dr: Barial #: YLAPFBEUL10440

Model: ) Plt; ) Bhft:

FemEmEE————— —m e m e m—————a—e “-ADPDITIONRAL-~-rr——=rorrs-aassesassmcac———-

F LK T Brand,

Radis: ELETH PREM AM/FM STRO/CETE/CLE AfC: MAROAL AIR COMDITICKRR

Paint: YEBLILOW EXT DAINT FRMILY B . mmm——— LT. FARCHMEMT GOULD C/C

T —————— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFGEMATION wv---u=-=

Orig/Culler: MIFE BARRY - Title: TECHNICIAN

Foone - - :

Rpair Dlr: Q2815 -~ Rackettstown Ford, Ine. Fhi#: (908) 852-1533

ity Backettatowm : Btate ¢ New Jarsay

Councry: Unlted Statan Reglom ¢ Hew York -13

Oladm §/Date: 30732 _ :

Bpeaialist s

Meree FEITH MBRTGEN

T 2QGIf VIN HISTORY recmcsmamacaccaccaaaaaa-
CoIs Prog ’

Dats Report % Typa SGymp Cat Causal Part Dempd. Dealsr ID

05/04/2001 1EDABO3S CRCVOC ENGINE P TER.

0a/36/32002 IPIAADES CASVOC BNGINE _ 02815

08/15/2001 ZEORACSZ CREVOC DRVARL 02915

---BTUPFPLEMBENTAL STRYRY: RATIONAL BOTLINE BURVEY 2000 —--

o m——————mmmee -=-- VEHICLE'S WARRANTY HISTORY (365 daye only) -—--------—-—-—--
Rapair ~ Repalr Odometer Ipr Causl Servios PFart Wumbar Labor
Danlar Id Danta Order {Milam) Hbx Cond. PEx  Base 8fx Cperation
03E1S D4/27/2002 27253 17688 1 42 o 12A650 128500
0aRLE ©3/27/2001 027453 17688 1 42 1265004 S
12818 8272772002 027253 17688 1 42 12850084
02815 ©7/23/2002 030712 24311 1 07 TE4OBED 40110MA
02815 ¢7/43/2003 030733 24311 07 . 404128
432B15 O7/23/1002 D332 4211 1 &7 408508
02815 0772373002 03D733 24211 2 42 FORE 14KDBS A 12650D

Fage;: 3 0I5 Dataill Esport _ Bl/33/03 1&6:GT:18




2018 Report Husber: 2GWFRO0S Frogram Type: EHL

orig Rpt &:

- Rwpart Scurow: M3§ - FOSD - TECH SVC HOTLINE  Report Date: 07/33/2002
ase---=es-----e--- VRHICLE'G WARRRNTY HISTORY {365 days only) ----«-----—-=a-
03B15 07,/23,/2002 030733 24211 2 43 YLAE SH93E DA 12650045
D2BL15 07/331/20072 DINTIR 24211 2 42 aFiz AJ450 Ak 12650084
DZBLE 07j23/2002 D30733 24211 2 42 9935A
0ZBLS 07/21/2002 030733 24211 % 42 3000D
p2e1E 0772372002 D30T 24211 2 42 1365LD7
03815 p7/323/2003 D30TIA 4711 31 a3 12&55D9
DZBL18 D7/23/2002 DH30VAZ 2421r 1 42 MT'14308
D2EL5 OB/18/2002 03ILNSD 29308 1 33 Ta23208 239433
032815 0B/19/2002 0313560 25308 1 a3 2394383
02816 08/19,/2003 031354 25308 1 33  MTI3208
02815 06/19/2002 031350 25308 2 &2 RBCRL 126840
02B15 08/13/2003 031350 25308 2 42 12550045
02915 0B/19/3002 031350 25308 2 42 13660081
02815 98/19/200% 031350 A5300 3 42 MDA
gzAlE OB/19/200% 031350 agios 2 42 12550084
92815 13/37/2002 034354 aoaTa 1 a3 1833543 235434
02615 12/37/2002 034354 30370 1 i3 2394303




C3QISDE

- GQIS Vin Reporte 01/22/03 15:42:03
==
VIN1+ 1FMCUDA121KBOS564 2001 RECAPE aX{, LIMITED, WPV ~ Ind Type: T
.1 oQIs Prog -
Date Report # Type Bymp Cat Causal Part Desc, Dealer Id
11/28/2001 1K2INOOS NHL  DRVABL 61201
F1 Hslp F3 Exit . F7 Bkwd FB Pwd F12 Return




Fagar R OGIE Dataill Paport G1/22/03 16:07:128
COQIB Report Mumber: 1KIINCO0S P:ug:u'l‘ypum Oxig RPpt #: ]

Eaport Semyrve: MEE - FCED - TRCH AVC HOTLINR Jeaport Dats: llflﬂfil:lﬂl
e ————— REFEORT HUMMARY ——-cmemmmmeme - e e
Vahizla: 2001 BSCAPE 4Xd,LIMITHD,MDPV ' UTH, 1PECUO4 133 FEDSE6 4 )
Engine: 1.0L IMMATAC ¥§ Qdowmatar: 14,777 MILES
Oparatiog Raviron WCC:
VTahisle Usa: Rap.. Aok:
ém: 6 07 0 00 DRIVEARBILITY STALYL/OUTT FREHTARTS

OTERR (CODE FCT AVAILABLE) OTHER (CODE NOT AVAILARLE)
Aadl Bymptom: UNVERIFIED STALL CM DECRL.
Other Veh. with Concern: Baverity Ratirng - Customer: Engyinanring,
Causal Cowponent ' )
Caugal Paoctea: Faatuxa Lo
Cuusal Comddtiom: ' Fhoto: Attachnantm: o
Componeant Tast Bratum: —=-==- HReturn Lo
Vahicla Pixad?: Cumtomer ht.:l.-f:l.idh Repailr Effectivensasas (k):
------------------------- ~==+r COMMHEBENTAS -------—------------------------:

REBATR ALLEGED LOSE OF POWHER/BTALL-DRCRL. FUBL POMP REPLACHD AT 12,000 MILES
TECH STRTSE HE HAH -MOT VERIFIED COMORRN,

RECOMM ISM 01-10-031 TAP TEET EBEC PMR RELAY, REFLAME IF HECESEARY
U5 WDE TC CHACK POM CALTBRATION LEVEL.
mnmmmtnrmmrn—cﬁmmmmmmmm
ROAD TEST ATTEMPTING TC DOPLICATE CONCERN QREGERVE FUHL LEVEL ARD
IF¥ VAROR PFURGE I8 COMMAMDAT AT TIME OF STALL.
INBPECT VEHICLE WIRIIK:, HARNEOSES, COMNECTORS AND VERIFY GACUND POINTA
VOLT-DROF TEST G104/105 WITH FULL ELEC. ACRAY LOAN, IF ABOVE
0. iVOLT REWCRE GROUMD TO CHARSIE.

e A e ek RS b ————— - CONCEREERENM n BETAILS ———ccceea L T T Y —
vmmmemmamsssnmene DI AGHNORBTLIC INFORMATION ——coomo—mmmm S——
hymp. Verif? Exps of Diacpoeis- Agoiptands Iaval; EL
Comp. Timing) © Bape Timing: ' NIL Light em?:
Test Stwnd: Rond Teat: 80 Mumber
Pricr Rapaly Axtenpts: Repaly Prior to Gall: RO
DTCE RDED: . KOBCt

KOER: _ Ch;
------------------------- EERYICE ACTIONS —~—-—-cmmmmrermsmana—e

EQ SHRVICH ACTION AVAILARLE

e e e === YEHICLE DETAILS ---—-re-resmaae e cmee e
Vahlcle Balld Date: - -03j2e/aa01 Farranty Start Data: f4/10/3041
Data of Bale: : ~ o4f10/a001 dslling Dir (Mkt,Dlr, Bub}: 03952
ODmalpar Spacial Order; Groas Vabicle Wedght:

LH/RE Drive. : :

e ENGINBrreenssusnntmmmmmm === —mmm————
Engine: 3,0L IKIRATEC V& Tog: 14 754 AR

Bld Dt Calb: OMEIRIO A Sexdial §: 848358087 Plt:




Bagw: a COIS Dotail Repozt N ©1/22/03 16:47;31
COIS Raport Munber: 1F2INDOS Progren Typa: HEL orig'llptil

Raport Bouroe: MES = ¥CAD - TECH 8¥VC HOTLINR Ropoxrt Dakws: :I..'I.f!iflﬂﬂl
EmE e . - ———- wumwarunrr YTH HICLE DETAILS ———-rccarecccc e ca== i
--------------------------- TRANSHISBIO u—---------------;-----------:
Trans: CDME O/D 4580 {(EURD) . Part #:

Bld DE: dexial #: YLSEFBU110820

Hodel Plt: it
——————————————————————————— ==ADDITIDODNAILssssmsrararece e e s ssanttn——
Tirm: Brand;

kadic: NLETE FRAEM AM/FN @TRO/CATR/CLE A/C: FANTAL ATR COMDITIORHR

Paint: YELLOW EXT PAINT FANILY B = ~ -===-- LT. mcnmr aoLnD cfC
[ REPORY ORYGTNATOR - REPAIR FACILITY - CUSTOMER, INPORMATION - ----- -
orig/Caller: JOHN JACKSCH Title: TECHNICTAN

Fpnnnt - -

Epair Dlr: 01201 = Farry Pacifioco's Ardmozre Ford Phi: (610) &49-3700
Clty: Ardmora Brtate 1 Peanoaylvania

Coamtry: Toltwdl Statas Region : Philadelphia -

Clmim #/Data:r @7583 :

np-ninlilt3n

o : WIH DQI

—————————————————————— c n I ! v I ! n I s T u n '!' l---------l--------.la.__u:

-——-BABTUPPLEMNENTAL ATRYEY: HATIOHAL BOTLINE BORVEY 1000 --:-

-------- ssmamem=== VEHICLE'S WARRANTY HISTORY (365 days omly) -----=--=-==nu=

Rapalr Repuir Odowmier Rpr Caual Harvias Part Bhumber Laber
Dasisr Id Data Order {(Milea) Mbr Cond. PEX Baga 8fx Operstion
a13p1 O3 f11/2003 083588 15478 1 42 LAAG5D MT13AE5D
1201 031172002 DESSES 19475 2 41 1LAaE Aa080 BB A030A
213Dl 06/28/2003 033017 %530 1 @ 33 YLAL 19605 DA 15805A
01201 0672872002 ORROLY 35530 2 a3 YLAE TEE1544 #AA 1181sR
a1z01 0£/208/72002 DS301T 25530 3 33 E1915MANH
01201 0&/16/72002 DSIOLT 45530 1 k| - B1916ARE
11201 08/20/2002 DIS05E 29871 1 33 18471 HT1347)
41301 05/30/2002 035054 29871 13 &5 : TeEQ2C23 _ MTS0EC22
91301 1170172002 D96015 3149z 1 82 N EFF




CEQISD5 ' $OIS Vin Reports.

===

Q1/22/03 15:42:34

VIN: IFMYUG3I7IRAIER35 2001 ESCAPE 4X2,XLT WPV

‘I'l QIS8 Prog '
Data Report # Type BSymp Cat Causal Part Desc,
Diflﬁflﬂﬂl 1IJFEOLD H'.EL DRVARL

F1 Help P31 Bxit P7 Bowd FA Fwd
IGOLE-BOTMOM OF DATR :

Ind Type: T

Dealar Id

AL R e o

Fl2 Return
OGDBAE7

EREC-827 OET1



Tage: 1 QT8 Detmil Report ' b1/23/03 16:07:45

COI6 Report Mumber: 1IJFPOL0 Program Type: MOL orig Rpt #1

Report Source: MBS - FOBD - THCUH SVC BOTLINH Report Data: 0§/10/3001
e e ———— REPORT SUMMARY -mecmrecmcomanmmmmommomee
Veohicle: 2001 ESCAPR 4X2, XLT  NEV YVIN LPYUR2171KA150835 :
By i : 3.0L IXIRATEC V& Odcagtar: 10,551 MILES
Oparating Environ: _ WoL ¢
Vahicle Tas: . : Fap. Agk:
Bymp: 6 07 6 O DRIVRABILITY . STALL/QUIYT/RESTARTS

AT CRUIBE OTHER {CODE FOT AVAILABNLE]
Addl Symptom: TNT ATALL CONCREN )
Orthar Vah. with Comoern: Savariey Rating - Cusbcss:: Bogrinasriang:
Caugal Componsok: . : ]
tausal Factor: ’ Faature:r . L
Causal Conditiom: Fhotot Attachmanta: a4
Cooponent Tent Stmtus: -=-=-= RAturn Loar .
Vehlcle Flxwd?: Customar El_t:l.l:l:l.d?: Repalr BEEsctiveness (%))
e ——————— - CONMEHNTH r-—rommm—mmmm e vrmmm—ma— e e

RMPAIR. GF STATES THE CUSTOMRE ALLEGES THE VERICLE KAS AN INTERMITTENT STALL
CONCRRN. IT HRAS RERN TCWED IN 2 TIMES AND BOTH TIMES IT NILL START
RIGHT UF FOH THE DERLERAETP. HR IS SEEXING DIRECITON/FENOMNS FOR THIE
CONCERN.,

- RECGHM IBM 01-07-038 CK @WD8 104 & 105, SESD HDGR'G

ADVISED SF OF ABCUR TSM AND TC CHRCE G 104/106 UNDER BATTERY TRAY. RLS
ALBC CHECKE FIN FITS IN THH BATTERY JIRETION BOK., MAEKE EURE CEP SENDOR
COMNECTOR I8 TIGHT AND PROPER PIN FITS. MAXE SURE NO CHAFFING CONCHRNG
o CEF CIRCUXT. FERED TO DUFLICATE THE CONCHRN TU GATHEER MDRE INFO.

S —— —————— COMCERN DETAILEA ——--mmmmmmmmme- R _

--------------- == DIAGNOSTIC INPFORMATION -—-—-—-—c-rravrumau-
Byxp. Verify; EBase of Diagnesis: Assistancos ILavel; El
Comp. Timing: Baie Timdrg: MIL Light om?q
Tant Stand: Road Teat: BD Numbar:
Prioz Repair Attempcs: Repanir Frior to Call: WO
DTCa ROBO: EOBC:

FOER : CR

rammmmmmmmm e mae BERVICE RCTIONB ~-----mmmmmmmmmmaerem
MO SERVICE ACTION AVAILABLE - :

—--n:h-------———————--—_-- ? ! HI 'U L l n ‘ T _l I L ﬂ. I-.---------.--I-.- -----

vehicle Build Dats: ol/03/anol Wnrranty Stmrk Data; o1/ 40/2001
Date of Bala: o1/20/2001 galling Dlr [Mkt,Dlr,Sub) : 20335
Daalar gpeciml Order: . Gross Vehlcls Welght:

LH/RH Drivae

------ ewmmnmemmmmee e mmm e meee==B B 3§ T N Brrrruarrrcnrsrrcn e mra e e
Bagine:- 3.0L DURATEC V& ) ' " Tag: 14 . 753 AR

Bld Dt: Calb: OML1A30 A Surial #: 734031086 Plc:
e TRANAMRIGEION-------r—mmmeemmmm e,
Tranm: CD4E O/D ABFD (EURO} rart #:

Bld Dt: Saxrisl #: TLAPEATL0AS52

Hodal _ Pl gk, ERBI-827 0872




Pagat 2 CQIE Detail Heport 01/22/03 16:07:47

COTS Neport Mumbar: 1LIFPLG Progoewm Typer NHL &rig Rpt &:

Raport Bouroa: MAB - FCBD - TECH 8VC BOTLINE FRepert Date: 0%/10/2001
----------------------- VEHICLE DETAILS —-—cmemmmccccemceecrmass
------- -'-—-—----——-————---——-——————-—nI I L !--ll--------n-u—--—----------—-——------..n.-
Axle: 38004 FORD 2Z.73 CONV Id Tmg Codaa Bld Dt

Barial i ) PMlk:
--ﬂ--ﬂ.----------.---------t‘l n n I T I n ! h n ------ L E B N L N E 3 1 K
Tire: Brund;

Badico: ELETE DREMITM AN/FM OTIO/COTR AfC) MANCOAL ATH CONDIPIOMNER

Paint: YELLOW EXT PAINT FAMILY B S === LT. PARCHMENT OO0y CfC
---------- REDORT CHIGINATOR - REDATR PRCITITY - THPORMATTON = n - ———
origfcallar: MICHARL, BARTON Titla: SHOP PFORBMAN

Phone: oo -

Epair Dlr: 00325 - LONG-LEWIS PORD . - Pa#: [20B) S585-3573 )
cley: Hogrer Btaca 1 Alabama

Cenntry: Upniced Btates Reglop : Atlaota - 21

Claim §/Data: 230870

Spacisnliat'u )
Naman MATTEEN BCEMIDT

smsmsmmremrasmmmmemeee O G I8 VIN RISTORY -—-cmmmmmm- ————————————

O VIN HISTORY AVAILADLE

--- STUFPLEMNENTAL URYXY: HATIONARL BOTLINA SUNVEY 000 ---

SORVEY HRAS HEEN SENT

YRS — -~ VEKICLE'S WARBANTY EISTORY (365 days only) ==---—----- S

Repair Bapair Odowatar Rpr Caial Garvice Part Numbar Laber
Dealer I4 Data Qrder {Milas) ©Fbr Cond. Pfx Basa Efx Operation
£0335 01/21/20032 243635 15302 1 69 YLEZ  SESIE DR 9936R




CSQI5DE CQIs vin Eeports 01722703 15:42;:52

- ’ . .
VIN: IFMCUOA161KBE73303 2001 ESCAPE aX4,LIMITED, MPV Tnd Type: T
.1 cQIs Prog
Date Report # Type Symp Cat Causal Part Demc. Dealer Ig
06/21/2001 1FUFWOl4 NEL = DRVABL 02624
F1 Help F3 Exit | F7 Bkwd . P8 Fwd F12 Returm’
I001B-BOTTON OF DATA ' OGDRAG7




Pags: 1 ' COIB Detnil Report _ 01/22/03 16:07:56
COIA Eapert Fumbar: 1FUPNO14 FProgram Typa: NEL Orig Rpt &

_Report Bourcs: MEd - PCSD - TRCH QVC BOTLIME Ssport Date: 0673172001
mmmimmmeeeeeceeeeoZoc- BEPORT SUMMARY ——----mmommmmm--raecanaa
w:!lm . 2001 BACAVE 4X4,LIMITHD,MPV TIN; 1FNCU04161KB73303 )
Engine: - 3.0L IURATED V& Odonstez 650 MILES
Operntling BEaviron: | o.n}]

Vehiols Tea: Eap. Ack;:
Symp: § 07 § 93  DRIVEABILITY STALL/QUIT/RERTANTE .

) AT CRIIBE ) ALL, ENGTNE THNFERATURES
Addl Eyspromi ALEDGED BYALLE WHILR CRUSR
Othar Veh. with Cocnosrm Brverity Rating - Customex: Enginssring:
Causal Component i ) )
Causal Pactox: Fouhbura: Loz:
Caupal Condditien: Fhoto: heeachwantw: D
Compootatit TSt JT4ATUS: ’ =-=r= RALUMA LOO:
Vabicls Piwad?; Customer Satisfied?: Repalr Effactivenses (¥}:
------------------------------ COMMENT A ---------.-.--.--.-.-.--...-...-........--_:

e v e B ol b B e okl B bl ks ol e e e O O N N N Rk e v ke ke e e e e E  m  m m m

REPAIR TECH BTR CUSTOMER ALEDGHER VHHTCLE ATALLED WNILE DATVING AND REATARTHD
HMWMMIBWMWWHMMIIHK
ANA FOR CONCERN

RECOMM ADVISE TRCH THAT THERE ARE NO FRCWNS FOR CONCHEN AT THIS TIME
AND TO TRY TO VERIFT CONCERNM

LEL Y L EL L L E L Ll L 'c ﬂ ' c ! R “ n . T n I L B ————————————————— u-—-T---

-------- mmecceue= DIAGENOHTIC ITNPFPORMATION —c-asmmcccaaeaeeen

Bymp. Varlfid: Eaps of Dimgonomlis: Azspistance Laval: El

Cowp. Tlodner: Basa Timing: MIL Light on7i

Tagt Btand: Romd Tapt: A0 Ehmmlwr:

Prior Repair Attewmpta: “Repalr Prior to Call: WD

DTCa EOEQ; EQHC: ’
FOER = : ] ¢8R,

------------------------- S ERVICIE ACTIONA S revnerarvassasnsnnsans

N0 SENVICE ROTION AVAILARLE

....................... VEAHIGCLE DEYTAZTLE -———-ccmmmmrmmmmcvamae e

vahiale Build Datas: 0SS18/2001 Warranty ftart Date: DESOS/2001L
Date of Gnis:. os/Dg/a001 Belling pDlr (Mkt,Dlr,Sub) : T3]
Dwealex Bpeaial Crdar: Gross Vehicls Welght:
LH/RH Drive:
--------------------------------- ANGINRB---—————---mmmmmmmercee e crmnmaman
Bngina: 31.0L DURATRC VE Tag: 130 754 RAB
Eld Dt: Malb: ONI1ASO R Barial #: FL43ITEDET Plt;
------ wmsppmmmmmm e e =P R AN BHI BB IOQON---—-———————mmmm e -
Trang: OIME O/D 480D (EORO) Part §:
Bld Dt: . . Sarial #: YLEFFRU111381

T Hadal: Ple: Ahft:r
---------------------------- ADDITIONAI L ---—---ccmmmmmmmmcem e e e e
Tire: Brami

Aadic: XLETR PREM AM/FM STRO/CSTE/CLK AfC:  MANUAL ATR CONDITIONER
Faiok: YELLOW EEY PAINT FRAMILY B -—--—— LT. DPARCYMENT SOLID C/C




Page: 2 COIB Detall Report 01733703 16:07:59
CGIS Report Bumbar: 1¥UFWO14 Program Type: HHL orig Fpr #:

Raport Hourcs: MEA - FCED ~ THCH EVC HOTLINE Heport Date: 08I/ 2001

---------- REPORT ORIGINATOR - REPAIR FRCILITY - CUSTOMER THPFORMATLION S

Orig/caller: CERORN Titla: TECHNICIAN

Fhone - - '

Fpuir Dlr: 02624 = Lithis Ford of Concoxd Fhit: {925} S85-%000 ’

city Congord gcate ¢ California

Country: Thuitsd dtaten - Bagion : San Fraanioos - 72

Claim §/Dater  JA4059

fpeaialist's :

Xame) NERNETH HEBSTRIET

--ﬁ--.----.--H-F --------- c n I s v I ' E I s E n E Y -H-_-F‘-----q'-'-'-I-i.:
¢qI8  Prog . _ '

Data Baport § Type Eyop Cat Caubnl Part Desc. Dealar ID

01/17/3002 ZAQADZ36 CACVOC DRVABRL . basi4

01/24/3002 IAXABEOTS CACVOD DRVABRL 02524

03/49/2002 ICMAAIE] CACHYE DEVABL 02624

ser EYFPLEMENTAL HURYHSY: HATIONAL HOTLINE SURVEY 3000 .---

SURVEY HAS HEEN HENT

----- cmmmm=n--—--- VEMICLE'S WARRANTY EISTORY (365 duyd ctily) -r~-r--wwemssa=-

Rapailr Repair Odoaster Rpr Causl dervica PBart Munber Laboxr
Denler I& Dats Ordar (Milss) Hbr Comd. PEfx  Basa 8fx Oparatiom
0A734 473473002 010602 13535 1 432 ARCALEM 116500
01724 0472471002 010502 12838 1 42 Triz SJ4ED AL 12650001
01724 C4/2471002 010502 13535 1 43 L2650D88
01734 04/a4/3002 D0lOGOZ 12538 1 43 12550081
01724 04724730402 010502 12535 1 41 12650045
01724 0473473002 010502 12535 A 43 1355009
01724 0472473004 010503 12535 2 [} - RRY
02534 9179173002 338226 118698 1 28 FORE  14M085 A 1365003
04824 0172172002 338IA%S 11889 1 28 YF1E 9PTL5 RA 12650D
02624 01/31/2002 3318226 Lese 1L 2a 12650nX1
03624 01/21/2002 3308226 - 11888 1 28 MT14M08S
02624 01/21/a003 138226 11869 1 23 . 12650041
02524 0172172002 330238 118658 1 1] 1065421
1 B2 MLIEC

02624 03/07/2002 341471 12047
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CaQI5Ds {QIZ Vin Reparts
-]
VIN: Iﬁfﬁﬁ 121KBZB137 2001 BSCAPE ,LIEIW | Jigid

‘I'.1 CQIS Prog
Date Report # Typa Symp Cat Causal Part Desc.

12!05!2{101 1LFHPO12 NEL IRVABL

F1 Help F3 Exit
I0O01B-BOTTON OF DATR

P? Bhwd

01/22/03 15:44:02

F8 Pwd

Ind Typa: T

Dealexr Id

R R el e T T T T T - s

Fl2 Resturn
OGDRAST



Page: 1 COIE Detail EapoTt 01/3a%2fo03 16:00:19
COoIa l-fwl: Muaber: 1LPEPO012 Progran Typa: MEL orig Rpt M

Raport Scurce: ME8 -~ PCED - TECH SVC HOTLIME  Repexrt Dakbe: 12/06/2001
e —— - —————————— REFORT EDHMARY e mmm i ————————
Vahiclm: 2001 ESCAPE 4Xd, LINITED, MPV " WVIN 1MYT04I21ERAB1AT )
Ergine: - 3.0L IURRTEC VS Odometar: 5,953 MILES
Operuting Environ: W
vahiola Usa: ) Bep. Ackt:
Elg.mp: 6§ 07 0 00 DRIVERAILITY BTALL /{JULT/RESTARTH
OTHER (CCDE WCT AVAILABLE) OTHER (CDDE WOT AVAILAPLE}

Addl Symptom: ETALL ON DECEL :
Othar Vah. with loncarn: Ssverity Rating - Customer: Enginesxing:
Cawsnl Components '
Causal Fechor: - Fauture: Loc:
Casal Canditicn: Fhotio Attachmants: 0

Tmat BEatus: -=-—= R&abucn Loai
Vahiols Fixed?: YR Custoner Satiwfied?: Rapalr Rifactivanass (%)
-------------------------- ~~-- COHMEBEBNTE --——----—-—-----H-*-+----+-----------:

REPAIR THCH BTATHS CUETOMER COMPLAINING THAT VEHICLE STALLE WHILE DRIVING,
MOSTLY OF RIGHT HAND TUENS. TECH CAN NOT DURLICRTE. TECH STATER HE
FOLLOWED THE E5M TO NO AVAIL. BAEEKTNG ADVICE.

RECOMM  HSM 15434 R&R HBC PND RHLAY W/ FOAE-14K0B9-A, CK COMN PINS RLIO
ADVISED TECH TO GRT BAGE IDLR 90 IAC DEADS 32% O WARN IDLE, VERLPY
TP. AT CLOBED THROTTLE, CLEAR KEEF ALIVE NEMORY ARD RETEST. :

TECH/C DL/08/2002 05:56AM BURVEY ENTHY MEE - FCHD - TECE BVC HOTLINE
EBT IAC AT 32V AT HOT IDL® .

REPATR D3/07/2002 O8:11AN BENTANIN UFIMEEDD MES - ¥OBO - TECH SVC HOTLINE
TECH STATES THE VEHICLE HAS A STALL ON DECHL.HAS RHPROGRRAMMAD THE POM

AND REPLAGE THE IAC AS PHR S8M.HAS NOT CHECKHD THE BON POWHR RHLAY,

RECGOMN ADVIGED TECH TO REPLACE THR DON POWER RELAY AS PER S5M, INFORMED TRECH

ON I8M BELOW.
IS 02-01-070 INT BTALL, PERPCEM B5M 15589,CK VMV BTICKING, TEST BVAP

------------- - - E OENCE ‘ H DETAIL s --_--'.H..-I'Fﬂﬂ---.'.h----

............ cmear DI AGHNOGETIC INFORMATIEODON rerreen—asmamcuna-

Eymp. Varif?: Basa of Diagnoais: Assiatanca Level: B
Comp. Timlng: Bass Tiodng: _ MIL Light cm7:
Test Staret: Road Tast: BD Muwmber:
Prior Repair hArtempts: Repalr Priocr to Call: WO
BTCa EOBO: FOEC:

EOBR CH:
------------- vevwenen~us~d E BV IDE RACTIDNMNS B rar--re———c——meecmnvaa

I} SERVICE RCTION AVAILMELE

................ cimceee YEHICLE DETAILS svarrccrewm—reac—rrrars=

Vehicle Puild Date: a&/10/2001 Warranty Btart Date: o6/26/2001
Date of Sals: O5/2E/200L Selling Dir (Mkt, Dlr,Bubli: OT4ED
Dealer Bpacial Ordar: Gross Vehicla Welght: :
LE/EH Drive:

| pAR2-8Z1 WSTE -




Puge: a Og18 Detall Raport 01/33/03 18:08:22
COIS Fepert Munber: 1LFEPO1Z Frogram Type: MML  Orig Rpt #: )
Report Scurse: M3 = PCED ~ TECH 9VC BOTLINE Espoxrt Date: 13/06/2001

Engine: 1.0L DURRTEC V& Tag: 1G 754 AB
Bld Dt: Calb: OM11A30 A Sarial #: BS43320087 Flc:

Trany: CDAE O/D 48PD (BURD) Pare #: :
Bld Dt ) _ . Sezinl #: YLEPPEULLO05EQ
Hodel: ) Pltq ) ' Bhit:

Tire: . ' Brand: .
Fadic: HLETR PAEM STRO/CETE/DISC/CLK A/C:  HANDAL ALR CORDI'TICHER
Paint: FURPLE-BLDE EXT PRINT FRMILY B = —===== MEDITH WEDGEWOOD C/C

---------- REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMGATION - --=r----n
Orig/Caller: DENNIS POHODICH Titla: TERCHWICIAN
Phwme : = - :

Epajr Dlr: 07480 - Babe Charapp Ford : " Phit: {413) 751-2130
Cley: Mokoesport Btats 1 Fenooylvania _ .

Country: Unlted Ststan Ragicn : Pltteburgh - 4d
Clain #/Dater 114481 :

mme——mmmm—————————— CQI8 VIN HIBTORY ——commammmmemeee ———

- cpla Freg - |
Data Raport # Type Ryep Cat Cavanl Part Dase. Danlar ID

03/14/2002 ICWABRZSZ CACSFE LRVABL : - OT4RQ
o7 /10/2002 AGIADESI CACDYE DRVABL ) . . O7489

--'-.HUPFLIHIHTH.I} AT ERVEY: HATIONAL HOTLINE SURVEY T -
SURVEY HAN BEEN RECEIVED

--- ST RPLEMENTAL EORVEY: HATIOMAL HOTLINE BURVEY 2000 -——

STRVEY HRS BEYN SENT

------------------ VEREICLE'S MARRANTY HISTORY {365 daym etly} -——-=r----ccauma
Rapalr Rapalr Odostatez Bpr Causl Servies Part Kumbar Lobor )
Deaalar Td Data Oxdar (Mllsa) ¥br Cand. Pfx Basa 8fx Oparation
04076 07/24/2002 050070 11462 1 92 RAY RRY
040YE 0772472002 aS00ES 11462 2 .42 2F1z2 SJ460 AR 1Z26EDD
Q4DTE O07F24/3002 050069 1462 2 42 . 1I850DBL
04018 07/24/32002 050084 11482 2 41 11630084
04076 0772473002 050069 11482 3 4z 1385005

Pagrm : 3 208 Detail Repozt 01/22/03 16:08:25




CGLE Report Nuaber: ILFERO1Z Frograw Type: NEL
MS8 - FCSD - TECH AVC MOTLINE Report Date: 12/05/2001

Raport Bouros:

Cxlg Rpt #:

ame-umm-saraneser- VEBICLE'S WAERANTY HISTORY {365 days only] --=eaesecco----

Q4076
d74B80
Q7480
47480
Q7480
Q7480
Q7480
07551
aT561

07551

10688
20885
295498
20685
20885
20688
d0&85
206281
29685

o7fa4 /faon2
13705 /2001
1270372001
DL/30/200%
b1/30/2002
0173072002
OL/30/2002
p3f1l /2002
03/11/20032
03/11 /3002
09709 /2002
05/05 /2002
09/09 /2002
D3/03 /2003
¢a/09/3002
10/10/2002
10/1p/a00z
1o/10/29b2
10/24/2002

0sp0sS
114339
114333
116083
116083
116083
1160483
JA1334
031334
021334
inasas
102889
102589
1i2589
1403585
103434
103434
2034
103742

L1483
£330
5830
TE10
7§D
7510
7610
e
asq8
4508

11454

11484

L1484

11454
11454
113319
13339
12338
13455

PR HFHBERHAHRHHEHE R RN RE L

&2

FOAR

EFaRQ

TF1E

. XPlZ

YEnZ

14W0E% A
12h44%0
13RETY ADRM

SFT1lS AA
AFETI AR

4516 DA
11003 ARRM

YLAE 7TBI4453 ARB

MEl4200
1316500
MI14N089
1a650D
12650045
12650DX1
13650084
1T650D
12669080
L2650D25
126500
1265001
1650045
las50DA0
1265003
10200GA
11o02h
145260
I35

s & @ r m m = = 5§ F & 4 m =



CEQIEDE CIE Yin Reports

== :

01/22/03 15:44:22

VIN: IFMYUCAT4TRALG278 2001 BSCAPE IX4,LINITED, NEV

'll! oQIs Prog '
1 Date Report # Type BSymp Cat Causal Part Desc.

07/18/2001 1GREAOC1 NHL DRVABL
03/15/2002 2C0FBO0S NHL DRVABL

Pl Help F3 Exit ' F'7 Bkwd

FA PFwd
I001B-2OTTON OF LDATA

e mm o e mm o Em mm Em mm Em mm mm R R R MmO R R R v omm mm hm Em v M M R T M R T Em A M M M R L ML A AL — B

ind Type: T

Dealer Id

Fl2 Raturn
OGEDBAS T




Pagpa: 1 COIA Dmtall Report ' 01/22/03 16:08:31
CQIS Rapart Mumber: 1GRER00L Program Typs: HEL Orlg Bpt #:

Report Bourcd: MBS -~ PCHD - THCE JVC BOTLINE ERapozt Damte: 07/18/2001
—————— nmmmem—————— wauee-- RERORT AUNMARY -------------------_-----:
Vahiala: 2001 IBME X4, LIMITBD , NFV TIN: 1PMYTO4 14145278 |
Brngdlnk: + ° 3.0L DORATEC Ve Odomater: 11,563 MILEA
cparating Eovizom: WS,
Vehicle Use: _ . Rap, Ask:
Symp: 6 07 § 93 DRIVEABILITY 8TALL/QUIT/RESTARTS

’ AT CROIAR ALL ENGTNE TRMPERATUARSE
Al Byoprom: STALL AT CRUIBE, RESTRETH. .
othar Veh. with Coooern: Swvarity Rakting - Customer: Engineeriog:
Caupal Componsnt:: . I
Caadnl Factor: ' Faature) . Loc:
causal Zonditicn;: Phatao; httachmenta:r 0
Companwnt Tagt Status: === Ratura L3O
Vehicle Fixed?: CugtDmes Bli;il!:l..ﬂ.?: Bapair Bffectivenass (k)1
e A W PR R MR NN ECEN NN NN NN W NN NN NN AN R e c o " H l ’ T a ------------ --—------:

ONFCER  INTERMITTANT mm. AT CRUIBE. "JEHIEI:E RESTARTE PIMH.

REPAIR CANNOT DOPLICATE COMCRAN. HO CODES.

RECCMM  INAEPECT CXP SENSOE AND HARMESS. CHECK DPFE. CONCERN IE OMDER INVESTIGA
TION. VERIFY CONMCERN BEFUREE ATTEMPIING REFAIR. CHECK FURL TUMP GROUND,

B e n ettt ~-CONCERN DETRILSE ~----m- S
------------- «.--DIAGROBTIC IN ?GIHLT Iﬂll-----------------:
Synp. Varif?: EBara of Magnosis: Ansiptance Ieval: Kl
Comp. Tindeg: Base Timing: MIL Light an?;
Tast SEand: . Road Test: 8D RNunbari

Frior Repair Attempta: Repeir Pricr to Call: NO
DTCe KOBO: j ani-{ef]

EDER: «a:
------------------------ AEERVICE ACTIONE ~————----mmmmmmmmemmam l

lﬂ' BERVICE ACTION AVAILABLE

e —————— accsasuers VAEHICLE DETAILS seccunmencounmsnmmmmnn=n
Vahials Build Date p2/oE/2001 Warranty Start Dace: o3foB/2001
Duta of Sals: 03/08/2002  Belling Dlzr (Mkk,Dlr,8ub}: O3S8R
Dexler Bpeaial Order: Grosa Vehiola Medght:

LE/FH Drive: - _
memEmmmmm—————————— ELCCEEEETEL R b -2 L LR D e e T -
Eugine: 3.0L DUNATEC Ve Tag: 149 T84 RH

Bld Dti Calb: OMILA3O A Serial #: 7R05980B7 Flt:

----- wamrusmnmmrmmmm e T RANAMIB BT O Wmmrmrmmmmmem e nama
Trans: C(IME O/D 48P0 (REURQL mre §:

Bld Dt: Serial #: YLAPFBUL10310

Modal . Pik; Shiit,

------ smmmmammumrmm = A DD I T IO N A B mvr-rr—m v ene—cccmcmarmma -
Tire: . Brand: ' '
Eadio; ERIETR PREMIUM ANM/PM BTRO/CBTE AfC:  PMANIAL AR CONDITIONER

Paint) _m-????f‘?i???????????7?7????? ------ HED. TOREADOR /O

EAD2-237 08A2




Paga: 2 CQIS Datail Eeport €1/22/703 1608133

COIE Report Mumber: 1GAHAMD] Prograo Typs: NHL Orlg Rpt ¥:

.llpnrl:. Benryoo MEA - FCED - TECH BvC HOTLINE Report bDate: 0771873001

- REFORT ORIGTNATOR - REPAIR FACILITY - CDSTOMER INFORMATION --------:

orig/Calliex: RICK SCHIPFLETT Tela: TEOMITOLAN

Theine: - -

Bpair Dlr: 03568 - Winchester Ford, Ino. Ehit: {540) 667-4434 )

City: Winohaster Btate : Virginia

Country: Upited Etaten Ragion : Washingtom -

Clmim #/Daca: 474950

Spacimlist'a ’

- TR EEVIN EINES

-------- ol ik BN BN P UR RN OED B A c n I H ? I H E I !. T n ! r ----—------F..-.ﬁ--h---:
cRIE ]

Date Repozt # '.'I.'rpl. Eymp Cat c:ulll Part Damc, Dealer ID

'07/36/200% 2MZAALI1 CACVOC DRVARL _ 0358

02/36/2002 ZBEACATE CRDVWK DRVABL ' 03568

0371372002 ICMAB1T7a CACVOC DEVAEL aas6e

03/15/3003 ICOFRO0CE WML  DRVABL 03568

04 /30/2002 IDAAR4C0 CACBYE DRVABL a3s68

--- BUPPLEMENTAL ATREVEY HNATIOMNAL HOTLINE HORVEY 1400 -—

EURVEY BAA BEEN BENT

N L LLLEC et VEHICLE'S WARRAMTY HISTORY (366 dayw ocaly} -----------= ——

Repalr Rapailz Sdometar Rpr Cawnsl Bervice Pezt Mwnber -labox
Denler Id Data Oxder {Miles) Rbr Cond. Ffx Bass BEx Oparation
0355Q 0173072002 497658 26046 1 42 1L8E 10346 CDEM 10200R
DIEEE 0173072003 487658 26046 1 43 1034ER
DisS6H 02/05/1003 4688115 7 -1 B a1 O5F B0QED
43968 Da/0s/2002 488115 26288 1 a1 OEE

pIsEs 0270572902 48115 26258 1 M 8045

83668 02/322/2002 489104 aT080 1 42 1LBE gR0OB0 BB anank
93568 0z/32/2002 499104 47080 1 42 ¥C &t h

01588 02/36/3002 4BS2T4 27095 1 432 FOAZ 14N085 R 13650031
03568 D2/38/3002 489274 27088 1 £3 12450084
03558 02/26/2001 489374 27095 1 4z 126500
03568 0Z/26/2002 495374 27053 1L 41 13650DK1
04218 0571572002 0A%1AY 0537 1 a1 Bay RRV
Q4215 0571572002 OSBlR0 Ns37 1 8l Q8L
04%1% 05/15/2002 DAS1HO j0s3t =2 B4 14401 126500
04215 0571572002 DAB1AD - 30537 2 Bd 12880DK1
04215 0571572402 DB518D  3D53T7 3 B4 12650083
04215 0571573002 OBS18D 0637 I Bd 126850084
04215 05/1%/1002 QBS19L ANE3T 2 Bd 14200A
043215 0571572000 OBS1BO 30537 3 M 19703 1570058
04215 05/157/3002 085184 30537 2 ni . A9700R3
13144 D5/28/2002 172438 30548 L 3o cap 1007AT
13144 D5/ABFID02 172429 30548 1 ao TIRE

13144 DS/20/72003 173429 30548 2 a3 2LBE 3078 AR 3078A

EA3Z-EZT 053




Page: 1 ©01I8 Datsil Report ' 01/22/03 16:08:%1
COIS Repcexrt Wunber: ZCOFBO0F Program Type: RHL orig Ept #: ]

Faport Souros MBS - FUBD - TBCH SVC HOTLINE Report Date: 03/15/3002
...... mememe—mccaccasmeees REP O RT BUMMALY cncnsnvuacnnntmmmmnmn— ==
Yehicla: 2001 ESCADPE 4K4,LIMITED,MPV vIN: IYTO4A14LIKRL62 7Y
EIngines 3.0L DURATEC Va _ Odometer: 27,095 MILEA
Oparating Eoviren: W
Tahiole Dos: . Bap. Actq
ﬁm: 6 07 & 00 DRIVERBILITY STALL/QUIT/RESTARTE

AT CRUIBE OTHRR. {DODE MOT AVATLAALR)
Addl Symptom: THT. STALL
Othexr Veh. with Conoern: Havaricy Rating - Custowmar: Enginsering:
Caugal Component : .
Causnl Faotor: o Featura: . Loa:
Couvanl fopdition: Flwoto: " hActaclkoents: O
Componant Test Btatua: a=== Raturn Logg
Vahicla Fixed?: Customer Satisfied?: Enpair BEffsctivenaas (k) :
----- ek e e kol e ke B o wawwro E a H “ ! H r ! F-—‘-‘-.-.-ﬂ---d----------------;

EEPAIR SF HTATES THAT VEHICLE HAS BERW TN NUMEROUS TIMES FOR STALL,
THEY HAVE WOT BEEN ABLE TO DUPLICATE, STALL I8 TOO INTERMITTENT.
COSTOMER RHFORTHD TO DHALERSHIP THAT IT SEEMB
_ ROAD AT 40-45MPH CRUIBE. OF CALLING YOR ENOHNE.
JRECDMM  SEM 15589 RHEFLASE (DOM} W WDE VERGIOW B17.1 OR LATHR
IAN 02-01-07G [NT STALL, PERFORM 85M 1538%,0F VMV BTICKING, TRST EVAP
ADN. EBX OF 88M, IBM INFMI. AIN. TO PREPORM. DM FIRST THEN CHECKX IRFO
PERR IfM, ADV. F OF ALL OF IBN INFO. : -

®
|
g
5

mmmm e ———————— ~~CONCERN DETAZILA -——--- r——————— marrm———
i--------------;-.ﬂ IAGNOSTIC INTORMATION —==== ---------—--:
e, Varlf?: Enss of Diagnocelo: Assiptancos Lavel: - Bl
Comp. Timing: Bage Timing. MIL Light aa?:
Test Stand: Rond Tant: ’ 8D Mumbwar:
Pricr Rapalx Actempta: Rapailr Prior to Call: mo
DTCa RORO: _ EORC:

ROER) ' CE:
sumsmmsnmrnrw=mnne=-=~=uvaf] B R W I ¢ l ACTTITONR ~-—-cemmemeeaa- A ——— .

HO BERVICE ACTION AVAILABLE .

----- ammessmmeccenre-= Y EHBICLE DETATNHH ~ro--—mwar————casraanan
Vehiole Puild Date: . 02 fos /2001 Warranty Etart Data: 03/08/2b01
Date of Sala: _ 03/708/2001 Selling Dlr [Nkt ,Dlr.8ub): 03568
Damlar Bpecial Order: _ Gromm Vahicls Welght,

LE/RE Drive: :

R L LETIC TPV PIPETETTY : I - - W - [ - F S Raty Sy S vm-——
Bngrins: 3.0L DORATEC Vé Taq: 16 754 AB

Eld Dr: calb: OMI1R30 A Saxrial &: THOSSPONT Plty
e o TREANESHIEOHET O Hrenacammanusamanmaccooocmaaan
Trana: CP4E O/D 4EFD {EORO) mmzt §: ' .
Bld Dt garial # YLEFFBUL10310

Modal - : Plt: fhit :




Pagse: 3 COIS Datail Report 01/32/03 16108:54

SIS Report Humbwr: 200FB000 Program Typa: NEL orig Rpt #:

Report Bouros: Mg - FCSD - TECH SVC BOTLINE Rapoxt Datar 03/15/3002
--------- sm—marrmmm—=== YRR I CLE DETAILBE -----—r=smsecceece—en—
--------------- cmmremrunvaat- AT D I T L O N A Lo-mremessmmacmm o cme oo
Tirw; : Brand, )

Radip: ELETRE PREMIUM AM/FM STRO/CBTE A/C: MANUAL ATR CONDITIONER

Paints PHP-RPP77P27P77PR0779R00 00007 ----~— MEHD. TORBADOR O/

---------- REPORT CEIGIMATCR - REPAIR PACILITY - CUSTOMER INPORMATION - --~sm=u--

Ordg/Oall ar ETEVE SCOTHORN Title: SROP PORBMAN

Fhon=: - - ’ : :

Rpair Dlr: 0356 - Winchapter Mord, Inc, Fhi: (54D) 667-4434 ]

Ciky: Rinohester Btata : Virginia

Country: United Btatas : Regicn 1 Washington = 27

Clain ¢/Date; NO R.O .

Spacialistra "

TEREE Jog1

cEmamEE T m———————————— C018 VIN HISTORY -———-ce---- -
I8 Prog - ]

Dulta Ruport § Type By Cat Causal Part Desa. " Damler ID

07/18/2001 1GREAODL NHL LRVABL - 03568

03/26 /2002 IBEAASDL CACVOL DEVABL 03958

02/26/2002 ZREALCITE CACVOC DRVABL OASED

03/13/2003 ZOMAB172 CACVOC DRVAEL 03568

04/30/2003 IDAAMOC CACHYD DRVARNL gasss

-~- BUPFPPFLEMENTAL EUTRYEY: MNATIONAL HOTLINE SURVEY 2000 -

SORVEY HRE BEEEN SENT

russ-sswmenm=r==-= VEHICLE'S WARRANTY HIETORY (365 daym omly] ---——m==au-e---

Repair Rapair Odomotay REpr Cidsl Bexvice Part Nunber Labor
Dealar Id Dakta Crdar (Miles) Hbr Cond. $#fx Baaa Bfx Oparation
03558 01/30/2002 487658 26048 1 42 1LAE 1034¢ CERM 102004
03EE8 0173073001 4876458 26048 1 a2 L1034 Eh
D3IS5R 03/05/2002 488115 262%8 1 . o1 gp H005D
03558 02/05/2003 488115 26358 31 o1 oBP
DAS5P 0Z05/2002 488115 26288 1 a1 8Q4s
03668 02/22/2002 489104 aToR0 1 da 1L4E BAOSO HB OB0A
D3ISEE DZ/22/2002 499104 27030 1 42 o 4 A
pisER 02/26/2002 4BIAT4 27035 1 42 FORE 14W085 A 12650011
431568 D2/36/2002 489274 27095 1 42 -LAE50D84
01568 0372672002 449274 - 210858 1 i1 Li650D
03S68 02/36/2002 489374 47095 1 A2 : 1las500X1
04213% 0571572003 OAS1R0 o33 1 az RAV . RAvV
04218 05/15/2002 OBS1BHD 30537 1 a2 O8L
. 04215 0571573001 O8G1RD aps3T 2 B4 14401 1kesan
04218 D5/15/2002 0851BO agsaTr 2 B4 1I65a0Y7,
Page: | CQT3 Datall Report 0rL/32/03 1610858




OOIB Bepost Humbar: I00FEO08 Program Typa: NHL

orig Rpt #:

Repoxt Souras: MiE - PCSD - TECH SVC HOTLINE Rapoct Date: 03/15/3002
m—smsaEErE——————— VERICLE'S WARRANTY HIOTORY (365 days oply) ==e=wwecmecoo—-
04215 05/15/2002 085180 20537 2 B4 12550D02
DAX15 05/15/32003 085180 Iosa7 2 B4 1i8s0Da4
84215 05/15/2002 085180 3p537 2 B . 14300
D4215 05/15/2003 DASLED 3p%a7 3 D1 157103 15700R
pazls 05/15/3002 0DE5180 30837 3 D 19700A3
13144 06/20/2002 172429 10548 1 0 oAy 1007AT
13144 06728/2002 1724329 . o544 1. M TIRE

13144 0672872003 172439 3c548 2 a3 - 2LBE 3074 AR 3078

ERE2-827 2OMG




CeQISDE 02I8 Vin Reports

==

vIH:_IFH?UUEI1TRFEETﬁ‘"“_ﬁHI_EEEIF!_IZE_xIE ;HEY

"F1 Help F3 Bxit © F7 Biowd " P8 Fwd

01/22/03 15:45;19

£QIs Prog
Date Report # Type Symp Cat Causal Part Desc,

e mEmmSm s mEmEmmEm m e mmmm e mm o aEmE R s Lt T e —————

01/16,/2001 1APDKO3S NHL BODY

01/30/2001 1A4DHDO3 NHL BLECT.
02/14/2001 1BNCLlO007 NEL X ENGINE
12/11/2001 1LE3M014 NHL DRVABL

I0018-BOTTOK OF DATR

Ind Type: T

Dealer Ig

- e e e m

F12 Return
DODBERET




Pagrn 1 CRIS Datail Report D1/22/03 1610936
_GOTE Report Mumbar: LIEGMO14 Program Typs: REL ° Orig Rpt #: )

Report Scurce: H88 - FCED - THCH SV EOTLIME Report Date: 12/1:/2001
s S REFORT BUMMARY e mm— b ——————
Vehialae 2001 HECAPE 4X2,XLT LY YIN: 1FNYUO3171KF62163 '
Engloe: 3.0L DURATEC V& Odopmtar: 15,565 MNILES
Oparating Emviros: weQ: :
Vahicle Usa: Rep. Act:
Bympr € 07 0 00  DRTVEARTLITY ETRLL/QUIT/SESTRRTS

OTEER (CODR MOT AVRAILABLE) OTHER {CODE HOT AVAILRHELH)
Addl Symptom: BTALLING
Gther Veh. with Conosxm: Savarity Rating - Cudtomsr - Erg izl
Cansal Componant: _ ' '
Cavsnl Faacor: Famtura: Loo:
Canaal Condition Phetoa Attachmants: D
Componemt Teat Status: === Raturn Lo
vahicla FPixed?: W Customer Entinfiad?. Repalx Effectiveness (%)
R L E e L memrmemnmmas GO MMEBHETEB rer——mmr————mr—m———— R

B Y N R M R R g R b T ke o W o vk ok kO

HEFRTR  GP STATES CUSTCMER COMPLAINTNG OF STALL. 8F STATES THEY HAVE GONE THR
OXKNI BAM 14434 TO NO AVAIL. HEEKING FURTHHH ADVICH.

RECOMN ACWISED SF OF HO FURTHER FNOWNS, ADVISED TC RESET BASE IDLE, IAC
BHOULD READ 33% AT IDLE.

TECH/C  0L/1172002 02:104PM SURVEY RNTHY M5 - PCAD - TECH SVC HOTLIME
CAN'T DUPLICATE / INTERWT ETRL DSCAL DOWN HILL _

remmmmm———————— trammrrs CONCHRN DAETAILS —----mmmmmmmmmmecaen m———

cervec—iccaemer-DIAGHOBETIC INPORMATION --ammmmmmmmmmmmmme

Syop. Varift: Beage of DMagoosis: Anslatance Devel: H1

toop. Timing: Bass Timing: MIL Light on?:

Taar Btand; Read Tagk: ) 8D Nunber:

Pricr Repalr Acteoptm: _ Eapaiy Frior to Call: MO

DTCa KOED: EOHE; )
EOER) ' CB:

mrmmmmmm—m e rm—————————— BERVIC n ACTICNE -~usassm—ummmm—a e ——ann )

m—mmwmﬂ

----------- ssmunmmmm=r= T ERN ICLE DETAILSE ——-wascacsmmmmcnccnran-
Vehicls Bulld Data: 1z/a9/31000 Warranty Scart Date: . 12/2'tfaabo
Date of Sale: 1272772000 Salling Dlr (Mkt,Dlr,Sub): 4570
Daalax Spaoial Orderc: : Gross Vahisle Walght:
I-‘EIRH Drive:

------- P L EEEE PP PP B - B g i SRR R R L L R e b el e e L Ll
m:l.nm 3.0L IXJRATEC V& Tag: 14 752 AR
Bld Dta Calb: OMI1A30 A Surial #: 71Lli4086 Pl
----------- rarmrmmm e === T R AN S HI I EIDQ N er-ener-mrnme————rcmar=cnacen
Trana: ) Part #: -
Bld Dta ' Seximl) Hl YLAFERTLDZT3ID
Model: Plk: ghit:

e MG EE e —————————— N 3 P : JE e e el i T
Axla: 34800# FOAD 2.73 OOV I1d Tag Code: BlA Dt :
Serial # Plt:

ERG2-207 stpa




m: a _ . OOI8 Detail .limrt. ' 01/22/03 16:09:40
COIE Report Numbsar: 1LEGMO14 FProgram Type: NHL orig Rpt #:

Esporet Bouroei Mg8 - FOSD - IECH SVC HOTLIME  Report Datw: 1a/11/2001
R N N N NN O BN BN BN BN BN BN BN B BN N BN e v E H : c L E D E r L I n !. L B T B 3 E L B F B 4 B 0 B F L 3 F N F ]
- m— - ——————— ————— ADDITIONAL----- R
Tire: . Bramd . )
Emdios RBLETRE PREMIUM AM/FM STRO/CATE Afc; MANUAL AIR CONDITIOMER

Palpt; ELOE-CREEN EXT PAINT PANILY rv-v-- DARK HIGHLAND GRHBN o/0

---------- REPORT ORIGINATOR - EEPATR FRACILITY - CUSTOMBR INFORMATION -------—-

Orig/Caller:  WAYHE HODPF Titls: GHOP FOREMAMN

Fhone i : - -

Rpair Dlr: 04544 - Red McConbe Ford o Dhi: (310) 357-1437 )

Clty: San hntenio Stats t  Taxag

country: United Stakes Region 1 Southwesk - 51

Clmim #/Dmta: 315383 :

Spavialigt's _ ]

Hama: . THOMAS BRIDGGER

mmarmemm—mmmmm oo ¢pgI8 VIN BISTORY ----—--;-------_----------'
tora Prog . .

Data Raport # Typa Bynp Cat Cauoal Part Deso. Dealar ID

01/02/2001 LASARSSS CACYOC BODY ' ' Q4570

¢1/93 /3001 AACABLE] CROVOD BODY Q4570

01 /16/2001 LAPDKO3S MHL BDY 04570

01/30/32001 LAADHCO3 MML ELECT, _ 11430

632 /14 /32001 1ENCLCO07 HHL HNGINE 114310

12/08/2001 1LEABESZ CROVDC DRVABL : : D4S44

03/16/2002 2OPARZST CROVOC DRVABL 04570

--- SUPPLEMENTAL 8§ UERVEY¥r HEATIONAL HOTLINE SURVEY ——

-8B UPPFLENENTAL AOTRYEY: HATICHAL HOTLINE SURVEY 3000 -—

SURVEY HAS BHEN ENNT

amr e ——— e -- VEHICLR'S WARRANTY HEIETORY (385 days anly) -=-—=---r=r===-

Repair Repalr Odomstexr Rpr Camsl Service Part Mumbar Labor
Daalar Id Dats Ordar ([(Milaa) Mbr Cond. PEx Eada afx Oparation
04544 1273172001 319664 20585 1 33 F1AE 6731 ED EOLTD
04544 12/31/32001 319664 20848 1 23 [+ )] E7313
D4544 13/31/2001 319664 20585 1 a3 w 4 A aoash
04544 01717/a0a03 333257 21747 1 42 by arTid AR 1165008
D4544 §1/17/2002 322257 S1T47 1 42 Y188 5H5%6 Dh 99260
04544 01/17/2003 322257 21747 2 42 YLAE AEHIOT AR 126510
04544 9171772002 332357 21747 a 42 1265103
Page: | COTIA Detalil Repoxt ) 41742 /03 16:09:43

ERDZ-021 V5RE




CQIS Report Number: 1LEGMO14 Program Type: MEL

Report Sourcs:

ga544
Ha5d4
GaSd4
4544
4544
4544
oakad
04544

q1/17/z2002
03/15/a003
03718 /2002
43152002
0371572003
03/18/2003
43/1872002
93/19 /3002

Orig Rpt Mt

MBS - FOHD - TECH SVC HOTLINE  Report Datbw: 12/:1/2001

- VERICLE'S WARRANTY RISTORY (365 days cmly) --—-—---—-0u--

322287
330214
D214
130214
330214
33715
330715
ers

N7
23412
#3412
23412
23412
23418
23416
418

HHHERBE SR

£2

7

o7
27
o7
an
a8
28

. S380E

RECRL 136500
12650041
-13850Da 0
128650034

14350 142004
14300R1
MrIL290.

LI T S T S T T R




C3QI5DS _ CQIS Vin Reporta 01/22/03 15:45:45

mm
VIN| {FHIT0I181KED? Ind Type: T
. CcQIs Prog '
_ Date Report # Type BSymp Cat Causal Part Dassc. Dealer Id
01/21/2003 3AUKO00S WHL DRVLIN ' 01342
Pl Help F3 Exit " 7 Bkwd F8 Fwd P12 Retuxn

I0018-BOTTON OF DATA ' OUEDBEAE 7




Fvge: 1 CQIS Datall Repart 01/22/03 16:09:4p

|GQT8 Report Nuvber: 3AUKOD0S Program Type: MEL < Orlg Fpt #:

Report Sourcar MES - FCED ~ TECH SV BOTLINE Report Dmte: 01/21/2003
R EEETEEE REPORT BUMMARY ——-cmmm-mmmmmmmmemmmmee.
Yahiole: 2001 ESCAFRE 424, LIMITED, NPV ' VIN: 1PMYTO4] B2 EBa4142 ]
Engine: 3.0L DORATEC V& Mometer: 23,51% Nirms
Oparating Emvizon: noo:
Vahiole Tsar Rep. Act:
Eyllp' : B 04 4 55 DRIVHELINE AT OBNERAL

NHIOLER . ORING 3=4
AGdl Syoptom: SHIEDFR A-4, 4-3 :
Other Vab. with Conoarn: Gsverity Ratinog - Custowsr) Enginaaring:
Causal Component: . '
Causnl Pacbor Fanturas: ’ Loc:
Cnupal Condition: ' Phote: Attadtmenber 0O
Component Test Btatus: --—-" Raturn Lec:
Vahicla FPlixed?. Customar Aatlsfied?: Rapalr Bffactiveness (%):
------------------------------ CTOMMENTH S --------—--onesssrsasstutc e —————

o e e ol R - YR P R R TS W B NP N W BN AN BN e Bl N ik okl e e e e R R e e g W N B

REPAIR TECHNICIAN STATED THRT HAS A CONCERN OF A EHDIDER O 3-4, 4-3 RND IS L
OOKING FOR ASBIATANCA. '
RECOMM ADVIEED THE TECHMICAIN TO FLUBE EYSTREM IF STILL PRESENT TO REFLACR THE

TC.

------------------------ CORCHEN DETAILSE ——cmmmmeecceeme—c—emreeas
e DIAGNODOSTIC XNFORMATION ~---cmc———ammmsmmn
aynp. Verlf?, Eapse of Diagnosis: , hamigtanre Level; El
Conp. Timing: Bame Timing: MIL Light l:mh
Teat Scand: Rond Test: - @0 Fuoober:
Prior Ewpalr Attsspta: F.npui.: Frior to Call: WO
DICe IOEQ: . NDEC

EORE : o H
--------------- nl--'lu--'l--l-a ! n ? I c ! A c T I ﬂ N H e —— )

WO AERVICE RCTION AVAILABLE

----------------------- YEEICLE DETAILSE ---—-——---mmmmmmmmras
vahiole Bulld Date: o4 /02/2001 Warranty Btart Date: D5/10/2001
Date of Sulm: D5/10/3a001 Salling Dlr {Mict,Dlr,Bub): 01360
Daalsr Spscial Craar: drocag Vahinle Waight:

LE/RK Drive: .

-------------- Y et B - B . B e PP P
Engdne: 3.0L IVRATEC VS Tag: 1G T54 AE

Bld Dt: Calb: OMLIAI0 A Sezlal #: 854069087 FlE:
--------------------------- TRANBHIHBHATIODNeememecaresssmmmemanco—mommm—
Trape: CD4B O/D 485PD {HURO} Part 4:

Bld Dt: : Sarial # YLOPFEUL10862

Modal: Plt:s. Ehft:
B e ADDITIOMNAL---eeeane-arerassrremcaanaaana-
Tire, Arand;

Radis: HLETE FEEN AM/¥M ETROJCHTE/CIEK  A/C: MANOAL AIR CONDITICNER
Paint: PURPLE-ELUH HET PAINT FAMILY B -me-= MEDIUM WEDGEWOOD C/C

ERE-22T pmgp




Page: 2 CRIs Datail Report ' 01/32/03 160951

QIE Report Wumber: JAUROO0® Program Typa: ML orig mpt #: o
Raport Bouroei ME§ - FCHD - THCH BYC NOTLINE Report Date: 01/21/2003

---------- REPGRT ORIGIMATOR - REPAIR FACILITY - CUSTOMER TNFORMATION - - ——————
Cxlg/Cullar: DAN HROWN Titla: TECHNICIAN
Fhona ) - -

Fpair Dlr: ¢1342 - vhitmoyer Ford, Ina. Phé: (717) 3187-7023
ciey: Eliznbathtown Btate : PFasneylvaxnias

Country: United Statas : Region : Fhiladslphia -18
Claim §/Dace; &58¢lL

fpncialint'a
Bama JAMES DEMEL

————— T ——————— CQIB8 VIN HIBTORTY -cmmmmmemeee- e mm————

QI Brog
DAES Raport & Typa fhyap Cat Caupal Part Daga. Danlexr 1D

---------- e WO N BT OW B BB BN A B n M e S A S R SR P VR W N ke e e

03/20/2002 ICTACOT? CACVOC LEVADL _ 03023
03/21/2002 ATABS5S CACVOC DHVABRL 013432

~--STPFLEMENTAL SURVETY: MATIONAL BUTLIME SURVET 3000 -—-

smzrmsnmﬁm

mm—rmmmemeee———--- VEHICLE'S WARRANTY HISTCRY (388 days only] =ssesmmsaceo——--
Repair Rapalr cdomatar Epr Caugl Sarvics Part Numbar Labor
Daalar Id Date Order (Miles) HMbxr Cond. Pfx Basa #fx Opszation
01343 03 /3272002 D114 118%32 1 42 PFOAR 14M085 A 126300
01342 03/32/2002 081140 11853 1 42 1AMEED 1485007
01342 03 3272002 051140 118583 1 12 13565004 5
01343 03/22/2002 051140 11683 1 42 12650084
61242 05/23/2002 052096 14536 1 42 HFF HPF :
O1342 101872002 D5S4515 22591 1 42 7000 TA0Qr
013432 10/16/2003 DE453S 22891 32 13 YLAE 13008 FB MT1340D8
03023 02/1e/2002 OESOBZ 0 19711 1 L] FRONT HTI0OLA
430231 031/18/1002 DEBOA2 16711 1 wWE MT1007
di0zi £1/AB/2002 DESOBZ 10711 2. B2 HEr HEF




CaQIShs

CQIS Vin Reportas. 01/22/03 15:48:06
=
ﬂﬂ:mﬂimm ind Type: T
.1 cQIS Prog |
_ Date Report # Type Symp Cat Causal Part Desc,- Dealer Id
04/18/2002 2DHHZOOL HHI: DRVABL 09578
Fl Help F3 Bdt - . 7 Bkwd FA Fwd Fl2 Retiirn
I0010-BOTTCM OF DATA OGDBAEY

EAB2-027 15




raga: 1 COIS Datail Report 01/22/03 1€:09:59
QIS Eaport Fumbar: 2DRAHEOOL Program Typas: KHL Ozig Rpt #: )

Repart Sourge: N4 - FCAD - TRCH BYC HOTLINE zHeaport Dmbe: 0471873002
--------------- cmmeeme - REPORT SUMMARY enmeacimoooammom o mmmmmmm
Vehicle: 2001 BBCAPE 434 ,LIMYITED, NPV VIN; LPMCT 41 21XAEEE34 |
Brygine: 3. 0L DURATHC V& Cdomatar: 10,B00 MNILES
Operating Bnviron: Wee:
Yehicle Dwm: Rap. Aot:
ém: & 013 dd DRIVEARILITY ND CREANE (CROBE UNKMOMN)

START ENG TEMP OTHER (CODE MDT AVAILABLE]
A1 Sywptom) ALLEGED INT 3O CTRANK.
Other Veh. with Comoarn: Beyerity Rating - Customasr: Ercyinaszing
Causal Componant: )
Caumal Facbtor: - Fapturs: Log:
Caugal Condition: Photo; Attachoants: &

L Test Htatus: =«-«= Raturn Log: .

Vehiola Fixed?: ~ Cumtowar Batiafiad?, Repair Bffactivenems (¥}:
e ——————— COMHMENTS e e e ——

REFAIR ALLBGED INT HO CRARK. THCH CANNOT VERIPFY THE CONCERN. THE POM HAS
BEEEM RETROGRAMMED. TECE I§ LOCKING FOR KNOWNS.

RECOMM IEM 02-01-070 IRT STALL, PERFORM 5E5M 15549, CK VMV STICKING, TEST EVAP
EEM 15539 . REFLRER (PCM] W WDE VERAION B17.1 D& LATHR :
AFVISED TRCH TO CHECK PCM FOWERE AND GROUNDS INCLUDING G304 THDER THHE
BATTERY THAY. ADVISHD TECH TO CHECK THE DN POWER RRELAY PER S8M
15589, ADVISED TECH NOT TO AT'IEMPT ANY REPATRES DMLESS THE COMCERN IS
YRERIFIED. .

REPAIR 087233/2002 11,21AM RLAINE BEHISNKHR MBS - FOHD - THCH WVT HOTLINE
TECH HTE ALLEGED WO CRAME OONCERN. HRE NOT VERIFIED &S0MCERN. KO CODEA
IN PCH. SEEEING FNOWND. _

RECCMM ADV TECUH TO DUPLICATE CONMCERN AND VERIFY ROM COMMONICATION AT TIME OF
CONCEDN. IF PCM OFFLINE, RO CRARE. POBSYBLE 10SS OF PHR/GNT/VRER.

memarmrm e —————————— CONOCERN DEBETATILS ——cmmmmmmmmmmmcmmmmmmmi e
e mm—————————— DIAGNOBTIC INFORMATION “--—-——ommmmm S
Symp. Vaxrif?: Eawe &f Dimgnomis: Assistance Levwl: Ej
Cowp. Timdng: Bapa Timing: MIL Light om7:
Tast Beandl: . ROM TaQL: A0 MumbaT: .
Prior Repalxr Abtempts: Repalr Prior to Call: WO
PTCs EORO: . EQORC:

EOEHR ¢ . Ch:
S — S GERVICE ACTIONSE meacucoomioomammme- '

R S§ERVICE ACTION AVAILAHRLE

e rmmmmmmmmmmmm——————— VEHICLE DETATILS ~ravmcmmcacacmacaamaan-

Vehicle Bulld Datw: a3ijorjangi Wurranty Start Data: 03/f27/2001
‘Date of Bale: ﬂ;f!?!!ﬂﬂl Balling Dlr {(Mkt,Dlr,shab) : De5TE
Dealer Spmainl Oxder: Groms Vehicis Weight:

LE/RE Drive:

------ wuamamsmammmmrmmeeveamraraR N @ L B Brusssoomo oo e mm e e mma
Engins: 1.0L DURATEC V6 Tag: 16 754 RB

Bld Dk: Calb: DM11RI0 A - Sarial #; 203450097 Plta




Eage: 2 COIN Datail Report D1/22/03 16:10:01

COI8 BEmport Funmber: 2DRREQQL FProgram Type NHL arig Rpt #:

Repart Bource: MEB - FOCHSD - THCH SVC HOTLIME  Report Date: 0471872002
----------- mawrmmm—ee—- FEHICLE DETAILE rr-ar-—=mamarsmcmscea—- l
--------------------------- TRANBEHIHBE T O Nevrommmamemmmr e s mmmmmm e
Tranas: CIME O/D 4BRD (EURD) Part #i

Hld Dt: Sarial ¥: YLOPFEUL01930

Model : Plt: _ Ehft:

—wwm— e ————— sm—————— “vu-=-A PDITIONAIL-----m--m——————e—— e —————— -
Tira Brand:

Radin: HLETRE FREMITM AM/TM STRED/CETE AfC) MARUAL AIR CONDITIOMER
Faint: PHF-??TIPPITYPPEITIPYPRIPTI?TEY =m=e-~r MED. TORBADOR CFC

---------- REFORT ORIUINATOR - REPARIR FACILITY - CUSTOMER INFORMATION -----=-=-=-
Orig/tallex: DRNIBL VAN FHLT Title; TECHNICIAN

Fhonm: - -

Rpalr Diz: 09578 - Hidway Ford Company ¥hi: (651) 63E-I745 ]
iy Roseville State : Hinnewsobs

Country: Titad States . #eglon 1 Twin @itiea = 58

Claim §/Date: 73749

Bpacialist's '
Kok : JAMEH HUNTER

T L CQIBF VIWN HIBTORY -—-———-—--m- et
' QI8  Prog |
Dats Report § Typa Bymp Cat Coussl Part Desc. Dualar ID
EEIZJ‘.;";UI’I: AFURAS 14 CAIVOC DEVANL 09578
11/26/2007 IXERDE4AS CROVOS ELECT. 09978

—~- SUPPLENIEINTARAL BURVYEY: HATIONAL BOTLINE SURVEY 2000 ---
EURVEY HAS BEEN ST '

N el VERICLE'S MARRANTY EISTORY (365 days only} -------- —m—————

Repalr Repalr Odometar Rpr Caunl fervios Pard Rumbar lLabor
Danlar Id Date Ordex {Milanm) ¥er Cond. Pfx ERase Rfx Cperation
09578 DR/04/2002 O&9T2E 8532 1 3 - W705503 3300 995A
09578 DA/04/I002 OESTZE 8833 1 33 7820124 '
0¥578 3/45/3002 AT22739 10254 1 42 RECAT, 128500
ays78 03/35/3002 072379 10288 1 FL) 12550040
A$578 09/35%5/2002 072279 10as4 1 42 12550091
09%78 93/25/2002 073279 © 10258 1 43 13650456
0p67H 93/458/2002 DTII79 10250 1 i3 125650084
08578 43172571001 072379 lo3%0 1 L+ 125500%1
09518 0372573002 0TATS 16356 1 43 _ MT1ZES50
09ETE 03/25/4002 973279 10280 2 .41 : 175364 S99n
03578 ﬂ!fl!fiﬂﬂ! agl3la 15356 1 42 18405 18R45R
095TE 0871972002 OH131A 152%¢ 1 a2 1B0EC
87701 Dﬂf}ﬂfﬂﬂﬂ? 2699553 15390 1- 43 laca68

£7701 08/20/2002 269959 15290 1 42 vIZ0

FAR2-827 eslg




CEQI5D5 €QI5 Vin Eaportd

==

01/22/03 15:46:46

VIN: 1FHIUG§111KF1 B
| QIS Prog
_ Date Report # Type Symp Cat Causal Part Desc.

11/14/2001 1KNBAO1S NHL ELECT.
04/18/2002 Z2DRFPO15. NHL DRVARTL,

FL Help Fa1 Exit ' . F7 Bkwd . P8 Fwd
IOOL1E-BOTTON OF DATA . S -

Ind Type: T

Demalar Id

e L e

F1X Return
CODBRART




Pacye :I. ' COIE Dataill Raport DL/AZS03 16:10:14
cQrs Report Numbar: INHBADLS Progrem Type: NEL Orig Bpt #: )

Report HSouraan HB8 - PCBD - TECH BVU HOTLINE Report Date: 11/14/2001
R ~-- A B PORT BUHMARY =ac-ouem ———— e
Vabhicle: 2001 HBECAPR 44, LIMITED, NPV vIiE: 1FMYT04A1L1EF11R2D )
Brgrins 3.0L DURATEC V& Odomater: 15.376 MILEA
Cperating BEnvirom: | [ al]
Vashicle Twa: REp. Aot
Bymp: 2 03 1 88  BLBOTRICAL STRART/(HARGE /NIRTNG

CEARGING AYATEM INDICATOR
Add]l aymptom; CHARGE LIGHT ON INT
Cther Veh. with Concern: Severity Rating - Customer: - Enginearing:
Causal Componsnt i
Causal Factorx: Faaturs: Lae:
"Causal Condition: Photo: Attachmanta: 0
Compotianit Tast SCRLLE: =umsd RETUED LS
Vahixle Fixed?: tustomar Aaclsfled? Repalr Bffectiveneass {%):
e - ———————— wana--—- COKMMHENTS -----_-----7----.---- ---_--_-------:

HEFAIE nmmmmmmmmmxmnmmmmu-
T COMING O INT. DRRLIER HAS FEVHR VERIFIED THE CONDITION AND CHRARGING
SYSTEM CHECK OOUT OK. -

EHCCMR TEE 01-10-02 REPLACK 320 WATT COOLING FAN N/ 210 WATT COOLING FRW ’
ADVIOED TRCE GF TOD FOR CHARGE LIGHT COMING Of THDER CERIALIN CORDITION
8. SUGGEET PM CHECK WITH CUST TO DETERMINH WHEN THH LIGHT COMEE CN TO
DETERMINE IF THIS I3 THE CONCERN. ENGIMEERIFG WAS LOOKEING AT TEIS CONC
EFH AMD DETERMTMRD THAT THE LOW COOLANT LIGHT WAS COMING ON NOT THR CH
ARIE LIGHT. ADVIAED & OF TSB FOR LOW COOLANT LIGHT ON INT. ’
TSR 01-13-01 R&R {DAGAS) TANE, 1LAZ-4R0OBO-BE

ANt d e EEE————————— CONCERN DETA T LA eem————- m—mmmmevmcmmee .-

mmacrmrmsEr-————— DIAGNOHATIC INPFORMATION -——----cc-eem-- e
aymp. Varlf?: Bays of Diagnogis: Adimimtpnos Lavel ;: mn
Somp. Timing: Bame Timdng: MIL Light pn?;:
Teat Stand: Road Taat: ED Fumbher:
Frior Repalr Attempts: Espalr Trior to Cmll:; HO
DTCa FIRO: FOBC:

’ CB

------------ b----n-l-—-----—a ! R v Iic ' A LC T I n ' s A N
NO SHRVICE ACTICN AVAILABLE

................. romems PHEHIPLE DETAILS sascoesnunarrrocanrraens

Vehlalw Byild Datas: . 1071273000 Warranty Btart Date: 11/20/2000
Date of Halw: ' ~ 11/20/2000 Selling Dlr {Mkt,Dlr.Bub): 20651
Dealar Spedial Order: drooa Vahicle Walght,
18/%E Drive . : _
----------- A L L I B I i
T Ergyine: 3.00L DURKRTRC V6 Tag: 13 754 AR

Bld P Callb: OM1lA30 A Amxrdnl #: E26B480B7 Plt:




Fage: 2 CQIS Dateil Repoxt 01/22/03 16110:17
0OTA A=port Mumbwr: LKNHAQLS Progranm Typa MHL Orlg Rpt ¥

Report Jouroe: MEE - FUBD - TECH SVC EOTLINE Report Date: 11/14/3091

e RmarsEE s ————— =~ YEHICLE DETAILSE ~-----rr-mr-mes-uavecan
e - PTRANABMIGBEION-~r---mrerecwccnsscsarsrcuan——
Trans: CIME O/D 48P0 (BURO} Bazt #;

Bld & Barial #: YLAPPEITLDZES1

Medial - ' Flt: ahfe: .
————————————— mrmmcarrrmacer=a A DD T T IO N A Lemmrcer e e m it e e e
Tira: PIAE/TOR-16 OWL A-8 Brand:

Radior AM/FPM STR/CSTE/CD/CLE R/C: AT B-1RTTTRVRRRITRIVIVIIRRTYR
Faint: GREEN-YELLOW BEXIT PAINT FAMILY - ~r=-»-— EBUNY S8OLID C/fC

mm-uc-us-- RRDONT ORIGINATOR - BEPALR YACILITY - CUSTOMER IMFORMATTON vum————

Grig/ftallaz; GARL CARLASCH ] Title: AERVICE MAMMGER
FPhotie: - - _
Rpaiy Dl¥r: 01765 - Maplecrest Ford Fh#: (973) %43-3531
Sity: Mendbham o ‘State - lew Jarawy

1 Dnitsd Btatas Region : Kaw York -13
Claim #/Dakta: 35441
Spacialint'a
Kame JEPFREY WURSTER
e e caIa VIHN HIBTORY ———-—-mmmmmme e = ———

cale Prog ’

Date Report § Typs Bymp Cat Caussl Fart Daso Damplar ID
0170372001 LACRRLEI CACVOD DRVLIN ) 20651
10/18/2001 LIORARIAD CROVOS LEVABL 20551
10/22/2001 LJVACSER CACVOC ENGINE Q1748
o4/02/23002 ADAARILI0 CROVOS DRVABL 017eE
0470972002 ADIACSL]L CACVOC DRVABL 20651
o409/ 2002 ADINGO04]1 CACVOD DRVABL . 20651
O4/1E/2002 IDPARERT CRIVOD DRVABL 01765
G4 /1872002 2DRARAD2S CRCVOC DRVABL ' D17TES
04/18/2003 ACMFFOLS MHL DRVABL 20800
0472572002 ADYACALE OO DDVARL 20651
a7/22/32002 AGVRBLTD CACRYR DRVABL 20651

-~--BUPPLENENTAL ATRYVEY HNATIONAL HOTLINE HURVEY 2000 -—

SURVEY HRAS HEEW BHNT

e mm—mm—————— - VEHICLE'S WARBANTY HISTORY (365 dayw I
Repalr : Repair Odcmetar Ipr Causl Sezvice Part Nuwber labor ’
Dealer Td Date Oxder (Milew} Kby Comd. pix  Base gfx Cperation
04015 07/31/2002 J36824 25277 1 43 RAV RAY
04015 0773172002 D3IEHI4 26277 3 4% AZRESD 126500
04015 973172002 036R24 26277 4 43 . 12650121
04015 07/31/2002 DI6824 26377 2 Y] 900D
o4bLS 0771172002 D3IGEZ4 25277 2 42 990001

Paga: 3 . 0TS Nmtall Repoxi : 01/22/03 16:10:120




COTA Raport Muober: 1KMBADLS Program Typs: NHL
MES - FCHD - TRCH SVC BOTLINE Report Date: 11714/2001

Report Bouros:

04018
Q4015
04015
Q4015
a401.5
oapsia
oBas2
20600
20800
20600
20600
20600
20E00
206040
20&00
20500
20609
20600
20600
40600
ausoo

40651 -

20651

b7/311/2002
07f3ijagoa
o7/31fa002
07/31/2002
07/31/a002

11/12/2002

11/12/2002
Dd/1B/2002
D4 /18/2002

D4 /182002,

04/10/2002
D4 f1B/2002
os/05 /2003
o6/05 /2003
se /0B /2002
OB /05 /2003
os/08 /2003
06/a% /3002
06 /3%./2002
06 /as5/a002
08 /28/2002
a4 f11/3002
a4 /1172002

36824
035834
036014
03ER34

036834

111535
111535
107541
107542
107543
107842
107543
108803
lpa&02
108402
108802
1094502
109062
158002
108002
199042
57707
Os57TaT

Ly
16377
rlt-yul
6277
18377
463320
A%320
22357
213157

-RIINT

22157
22397
24500
24600
24800
24600
24809
45768
28788
45788
a8TRE

aioal .
. 22081

RNl Nl N T R T T R e T Uy YR T !

VEHICLE'S MARRANTY HISTORY (365 days only)

arLz

ars

1LAZ

Oxly Fpt #:

1125

12hEED

ST480 AR

37460 AR

BALBG BR

MI14iR069
NT14401
a0018F
2041B2PT
13650D
136500K),
1155004 5

* 1265004

MI12450
NPF
das3an
12E£50D4AS
126500X1
1255009
136500
13e500d1
1265008

| 135%0D4AS

anaga,
A6E0D




vags: 1 COIS Detail Report | 81/23/01 16110134

OQIE Raport Mumber: 206FPO1S Program Typs: RHL orig Rpt &1 )
Report Bonrrost Mg - FCOED - THCH HYC HOTLINE Emport Dats: o4 18/2002

ciccccmcscconmmmarcsmsc-ns R EPORT S TMHARY ccommamcomcucmmomamananan

Yehiclas;: 2001 FBCATE 4XK4, LINITED, MPV VIN: iU O4AL11EFLTHSE
ll'lginu= 3.0L DURATES VE Cdomabar: 232,340 MELEE
Cparating Environ: -]
Yahicim Dee: ' Ewsp. Aok:
Symp: 6§ 07 0 00 IRIVEARILITY ATALL/CUIT/RESTARTSH

OTHRR (CODE WOT AVAILABLE) OTHHR (CODE MOT RVAILABLE]
ALY Syrotom INT aTALL DOMCHEN E
Other Vah, with Concerni Sewkrity Rabing « Custoser: Boglossring
Causal Component :
Causal PFaotor: Peabure: ) Loa
Cousal Condiktian: Theto: Attachmante: 0O
Conponant Taet Htatus: ~--- RAturn Loa:
Yehicle Flxed?: Custoner Satlefied?: Ropalr Effectivenoss (¥
e —————— smmmmmemernes COMMENT 8 -—-—r---se-cccasser—sc—cssessen-

REFAIR mmmmsmm:snmmmmmmn
STRTES THIiS VEHICLE HRE HEHN TO ENVEEAL DERLARAHTPE FOR THILIS CCMCEEN.
THE IARC AND POM FONER RELAY NERE REFLACED IN THE PAST, HE If SREEING
DIRECTION.

. DR MHEMNMEMMIEHTHMETMMTIDIPH

BEM 15589 REFLASH (PCM] W WD8 VERBION §17.1 OB LATBR
ALS0 TRY TO GET Af MUCH INTO RE POSSIRLE PROM THE CHNTOMER AE TO
WHEN THEE STALL HARPENS. .

PHPATIR 06/26/2002 11:36AM MARTIN PRICH MEE - FCBD - TECH BVC HOTLINE
64 JEREY 5TS CUSTOMER STE THAT VEHICLE STRLLE AFTHR R HALF HOUE OF DRI
vIRG AT 40 MPH WHEN GOING DOUWNEILL, EM CANNOT VERIFY, HELIEVEA EE HAB
PHRFORMED THH TSB, THH CUSTOMAR IS GOIMNG TO DISPFUTE EETTLEMENT BOARD 7

: -12-2002, SEEXING FUATHER ADVICE

EECOMM  YOM D2-08-025 VERIFY TBE 02-11-06 ERAS BEEM PERFORMED, CX PCM EARMESS
TSE 02-=11-06 PERFORN WQRMAL DIRG, RE-FLASH THH (PCN)

AV 54 T PERPCRN THE, ADV TO REPLACE FUEL POMP, IF THE FUEL MMP BELIH
INATES THE CONCERN PLEASE CALL BASE

e ————————— DIAGNOSTIC INFORMATION —==cccmweemem—e—
Syop. Vexdf2: Buwe of Diagnesiai Assisbance Laval: Rl
Canp. Timing: Dppa Timing: NIL Light cmj?:
Tast Stund: Romd Taak: . 6D Mumbar:
Priar Repalr Atteopte: ) Rapalr Prior to Call: MO
DTCe FORBO: ROHC: '

KOER! - CRE
------------------------- EBRRVICH ACTIUONSEB » - +=—a=remmmmrumecrma

MO ERERVICE ACTION AVAILABLE



RLSI2/03 16:10.27

OIS Datail Raport

CGI4 Report Humber: 2DRFPOLSE Program Typa: MEL

ozig Rpt

Reporc Source: M38 - FCED - TECH SVC HOTLINR  Repert nnt'.m ni,f:ta;zuu:
-------- wmmmmemeemeee YEHICLE DETAILIELSE ~—------mecemmmmmmeeeee
vahd.u;- Build Dats: 10/13 /2000 Warranty Btart Date: 11/30/2000

Data of Sals: 1172072040 Balling Dlr {Mkt,Dlr Hub): 20851
Daala Special Grder: arosas Vahicle MWelght:

LE/RH Drive:

----------- N ——— - T A D T L T L
Engina: 3.0L DURATEC VE Tag: 18 754 AR

Bl4 Dt: Calb: OML1A30D A Serial §: S2E338087 Flt:
meammmmame—ree——cicsammara--T R ANAMIBBELON---——-m o - ————
Trans: D4R O/D 4BPD {BORD) Pzt #:

Bld Dt: : Barial #r YLEPFEUL02851

Model : Plt: ghft:

e e m—amam e m———————— e ADD ITIOMNAL - re-——-—m—emme e e e -
Tire: DPI35/70R-16 OWL A-5 Brand:

Radic: AM/PM HTR/CATE/CD/CLE ASC:  AQ B-RPRRRPITIITUTRITRIRTIINY
Pailnr: ORBEN-YELLOW HIT PAINT FAMILY & ------ BBCHY SOLID ¢fe

orig/caller: ROGER CHATLOM ritla: TBCHNICIAN

Phonw | - -

Rpsir Dlr: 20600 - Ed Carney Ford, Inc. pik: (971) 386-1771 ’

Cicy: Hawt Hancver Twp State 1 New Jerosy

Country: United States Reglom : HNew York -13

Olaim #/Daca: 107542

Bpacialist's

HEXW 1 MATTHEW SCHMIDT

---------- ammwmme—eee- PG JE VIN HIATORY e e
cRIs  Prog '

_ Data Raport ¥ Type ly-pc-tcnunlnrtnnc. Dapler ID

D1/03/2001 AACRALIE: CACVOC l:lm.:nl 20651

10/18/3001 LIRARLIG CRCVOC DRVABRL 20651

1072272001 LIVRIELE SACVOD ENGINE O1765

11/14 /32001 1ENRAOLS MNHL ELECT. O17ES

D4 /02 /2002 JDBARALLO CACVOC DRVABL 91765

o4 /09 /2002 GDTROEI1 SACVOD DRVARL 20581

04 /09 /2003 ADILRGI4]1 CACVOC DRVABL 20651

Dd /1672003 2DRRAEDT CACVOC DRVABL J1765

04 /182002 ZDRANISS CACVOC DRVABL 01765

04 /25/2002 ADYACML1E CACVOC DRVABL 20651

07/22/2003 ZGVABOTO CALCEYE DRVABL 20551

- 3UPFLEWENTAL BURVEY: MATIONAL HOTLINE SURVEY 2000 ---
GURVEY MAS BEEN SENT ]

- e ey ] m:m-ﬂ -nlﬂnl!! HEI':!E! ‘_3‘5 dm mh?] --'-.--F-.F--—-'T-I'- '

€Q18 Detail Reporc 1/22/03 16.10,30

EAg2-227 2882




£075 kaport Fmber: 2DRFPOLS Program Type: NAL
M3S - FCSD - TBCH SVC HOTLIMN  Report Date: O04/10/2002

Raport Bourcer

mrmmmm e --=- VEHICLE'S WARRRNTY

07/31/2002
ov/a1faona
o7/31 /2002
07f31/2002
Q7/31/2002
07/31 /2002
077312002
07f31/3003
o7/31 /2002
a7/31 /2002
1t1/132/2003
11/12 /3002
o4f18/2002
o4/18/2002
o4/18/72002
o4/Le 2003
ao4/18/3003
06 /98 /3002
06/05/2003
06 /D8 f2003
05/05/3002

‘06 /0572002
-06/35/2002

05 /a5 /1003
06 /25/2002
06/a5 /3002
04/11/3002
04/11/2002

Repair Odomatar

Ordear {Milas)

DNER24
036834
03&824
036624
03aB34
D36824
036824
036D34
=r 1.1 2]
3sB34
111535
111535
1075432
107842
107543
107542
107543
lpas0z2
104502
1Das02
108602
108502
105092

103003

109042

105002

asT707
os57707

HMEHHHEHMEUKRUOMNEHBEER R RN OB N R L R

orig Ept #:

HISTORY {365 dayR oply) r=r--=m=me--u=-

Epr Caual Sarvica Part Bumber Labor

Nbr Cond. Pfix DBasa Afx Opesration

EET NS EeEr EE TR EEET N N o

irlz

inz

1IAE

RAV
13AS5D

1135

LIAG50

HNPF
480 AR

ATEE0 A

RRY
13§50D
13650DX1
000D
sa0QDl
S000D2
14290R
1420081
MI14R06%9
MT14401

. 2001BF

2001B2FT

- La65LD

1245000
L265Q045
l2é80084
MT1Z650
HrF
126500
12630D45
136500X1
1165009
126300
131650DX1
1165008
lic50D4E
a0e0k
12£50D




C5QIEDS CRIS Vin Reports _ D1/22/03 15:49:17

|- .
VIN: IPHYU04191KA73138 2001 ESCAPE 4X%4, LTHITED, MEV Ind Type: T
. : : CQIg Prog :
1 Date Report # Type Symp Cat Caugal Part Desc. Dealer Id
05/0a/1c01 1BBFDOL0 NHL DRVABL . 01340
FL Help F3 Bxit . F7 Bkwd FE Fwd . F12 Return
ID018-BOTTOM OF DATA : CGDHALT




age: 1 QI8 Datall Esport 01/33/03F 16:11:24
. QI Report Eumber: 1EBFOOL0 DProgrwm Typw: HEL orig Rpt #: . :

Raport Source: MEE - FOBD - TECH SVC BOTLINE . Repart Dats) ¢5/02/2001
————wvmsmeEr—————— amwnmeeee FEPORT HUMM ARY eeemanesmemememm——— e
Vehicle: 2001 EHSCAPH 4X4, LIMITHD,MPV VIN: LPNYCC4191FRTILAG
Englne: 3. 0T DURATEC V& odonster: 2,718 MILES
' Oparatring Emvliram: : woeC: :
Vvahicla Use: ) REp. Act:
iww & 07 4 92 DRIVEABILITY _ ATALL/QULT/RRSTARTE

AT IDLE HOT ENGINB
Add]l S3ymptodiz IFIZRMITIENT STALLING CRACERN
Other Veh, with Conears Bevarity Ratirng - Cuostomes: gy S vomeiartS vy

Causal Component : N .
Causal Factaz: Pantura: ] Loc:

Causal Condltion: Phasta: nttnalm:mn: 0
Compenant Test Btatug: =--- Hatiurn Log:
Vehicla Plxed?: Customer Sntinfled?: Repair BEffactiveness (W)

______ asmsmmmmmm—canrunsrrrae= CO M N ENTB ~—-—--rcccsscmsmssssare s s e s e e——

Typs Cooments
REPAIR TECH HTATES TEAT THR CUBT ALLEGES THAT WHEN AT A STOP OR WHILE TURNING
THE ENG WILL STALL. THCH STATES THAT ARA NO CODBS ALSO BTATES THAT HE
CRNNOT DUPLICATE THE CONCERN. ALSO STATES THAT HE MOWITORHED PIDS &
: '  CHECEED FOR VACCUUM LBAXKS & IT I8 OK. TECH ALSO STATES THAT HE CHECKED
- ‘FUBL PREBSURE & IT IS 35 PSI. TRCH LOOXING FUR ENOWNE.
RECOMM  ADVIGED THCH OF NO KNOWKE. ALSC ADVISED TECH THE FURL PRESSIRR & IF
87TLL 35 PEY ADVIAED TECK TO REPLACHE THE FUEL POMP & RRCHECK POR THE
COWCERN. ADVISED TECH THRT THE FUHL FRESSURE SEOULD BE 65 BSI.

—mmmrrem————— “mrm———— CONCERN DETAILS =---—----nmemme—me- p—

e —— c« DI AGHOBTIC INFORMATIONR ------- ———
Symp. Varif?: Enam of Dlagmenis: Aspintance Leval: El
Conp. Tining: Basa Timing:;: MIL Light onfts
Test Stmmd: - Roud Tast: ' 80 Fhmbwr :
Prior Repair Attsmptm: Repaly Priar ta Call: WO
DTCx XCBOI FOEC:

© KeER: . (»_H
e ——————— - —————— SERVICE ACTIONGE —--—----------—--——-e

WO EEXVITH RACTION AVMAILABLE

--------- usmmmmmmmmemas YWEHIPCLE DETAILS ~so-remmcrensmammanvna

Yehiclae Bulld Date: . o2/azja001 Warcanty BEart Data) 03 o8/ia001

Cate of Oale: 03jaeg/aool Balling Dir {Mk:t, Dlr Hub): 01340

Caalar Bpecial Order: gropa Vahiole Welght s

LH/PH Driva: :

L LEELE L L L - ENGIHNE-rr-s--mmmme—mc e cccccmmmcmmmm——a -

BEngine; 3.0L DORATEC VE Tag: 13 754 AR

Rld Dt: Calh: OML1AZEG A Barinl #: DO3SBADE7 Plt:

e S s mE———————— wee=T R ANESEMISHEION---- e e
. Trans: CD4E O/D 46PD (BURD) Pazt §: '

Eld Dt: _ gSarial #: YLePFIU1L14590

Movisl - Flta ’ Shita




Paga: 2 CQIS Detmil Report 01/%3/03 161113131
COLE Report Munber: 1EBPDO10 Program Type: MEL  Orig Rpt #: |

Raport Source: MBH - FCSD - TECH SVC HOTLIME  Reportc Dats: 05/03/2001
---------------- commrce VEAHICLE DEBTALLE -mimmmmmmmmmmm e
------------ comammmnmmmmememcA DD I T L O H A Lmeee-eee—me—————-——e——————————
"Tire: : Brand:

Rpdic: HLETR PREMITM AN/FPM STRO/CETR Afo: MANTIAL RAYR CONDITIONHER

Paint: PURPLE-BLUE EXT FAINT FAMILY B =~ ------ MEDITM WEDGEWOOD CfC
—————————— REPORT ORIGINATOR - RRPAYR FACTLITY - CUSTOMER INPORMATION -r---mr--
Drig/caller: RICH CAPPS Title: TECHNICIAN

Fhona; - - .

fpair Dlr: 01340 - Byl Worhace ¥ord, Inc. " PBhE1 (570) 648-5777 '
City: ghamckin ©  dtata @ Peansylvanis

Country: Talted States Reglcn : Philadelphis -1§

®lain #/Date: - 0721018

Spaocialist'e

Mmms ROBERT EOTHE

m-mmmm—————— asmmen- CQGIBE VIN HIBTORY -——-—v-—-m--m-m- S

coIs Frog -

Dtk Report # Typa Syup Cat Chlgal Part Daoss. _ " Daalar ID
0B/07/2001 1RGAB4TY CACVOC DEVARL - 01340
D5/21/32001 1BUARL7§ CACVOC DRVABL 01340
08/06/2001 1HFARMO4 CACRYR DRVABL 01340

- BUPPLEMERTAL BURVETY: MHATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAB BEEW SENT

----- wesummmmn-=-- VEHICLE'S WARRRNTY HISTORY (365 days emly) armammaamnama—
Rapair Eapailyr Odemater Rpr Causl Bervias Part Sumbaer labex .
Dealar Id Date Order {Milam) . Fbr Cond. PEx Euaa Bfx Oparmticon
20853 05/05/3002 030608 915 1 46 iFLE BJLEO AR 132690D
20555 06%/04/2003 DOQG0H 6518 1 48 12680000
I0K88 08/05/3003 D90E08 6915 1 45 - 1266014
20555 15/06/3p0z 090608 §515 1 46 125505




CSQIEDE CQIS Vin Reports.  61/22/03 15:50:33

——-J
VIN: 1FMCU04101KB70817 znui‘qu LIMITED , NPV Ind Type: T
‘ coIS Prog
1 Date Report # Type S]rmp Cat Causal Part Degg, Dealer Id
1n,rn1,o'zun1 1JAIE017? NEL DRVAEL RELAY ASSY . - 03423
F1 Help F3 Exit " . F7 Blowd P8 Fwd F12 Return

IN018-BOTTON OF DATA o QQDRAGT




e i CRIB Datall Repext 0L/32/03 16:111lrad
QI8 Report Wumbar: 1JATED17 Progrmm Typa: MBL - Orig 2pt #: "

Raport Source: MHE -~ FOBD - THCH 8vC HOTLINMH 2 Raport Date: 1ﬂfu1f1nn1

L me--ae REPORT 8T u MARY e remecmmm e aem—

Vabicle: 2001 ESCAPE 4X4, LIMITED, PV YiIN: IFEI04101KB70817 )

Engine; 3.0L DURATED V4 odoneter: 2,487 HILESB

Oparating Environ: WeC: TCoS

Vabiole Tae: ' Rup. Aat:

Symps 6 11 6 00 CRIVEARILITY RS T TATTON/ STOMILE
ACCELERRTION OTHER [(OCDE NOT AVAILABLE)

Addl Bywptom: STALL WRILE DRIVING

ochar Veh. with Comcera: Eevarity Racing - Customar) Bagineering

Causal Coopoment : 14M0859 HELAY AAHY "

Caumnl Faoktor: Featyze: : log:

Causal Condltion: Fheto: Attashmenta: Q

Corponent Tast Status: =-=-== Ruturn Loe:

Vehicle Fixed?: YBE Customar Satlefied?: Reapalr Effsactiveness (&)

------ mrmummrmrmm—e—em————===s OO MKENTS e tn e ma———————————

Type mg:

REPAIR mmmmumwonm BTALL WHILE DRIVING. urmmrl-m:m
VERIFY THE CONUEEN AND 15 SERKING FNCMME. STATES HAS RAPPAMED TO
CUSTOMER 5 TIMHS IN 2400 MILES.

REOOMM ADVISED TECH TO CHECE FOR POOR OMNECTIONS AT JROTINDS 104 ARD 105.
TAF ON EEC BOMER RELAY TC DUPLICATH CONCHRN AND REFLACE RELAY WITH
UPDATRD FART. ADVISHD CHHCK COHNHECTIONS AT BJP AND PERFORM WIGGLHE THST
ON CXp BARMESS AMD TRR TERT ON CKP SERSOR TO STNULATE ROAD SHOCE.

TRCHSC 1172072001 01:20FM BURVEY ENTRY MOE - FCHSD - TECH SVC BOTLIME
TAPPFED OW RELAY AND VEHICLE LIEDR '

CE T I T N N LR LN L R c ﬂ H c E R H n i T l I L s -------.-------h'-ﬂ ------
cmsssemmnnnr==r= AT A GNODBTIC INFORMATION —mm e ——————
Bymp. Varify: Eana of Diagnosis: Asniptapce Lawel: El
Conte. Timing: Base Tining MIL Light on?: .
Tedt Stand, © Romd Test: ' D Mimzhar:
Pricr Repalr AtcampEs: Repair Prior to Call: HO
DICE FEORO: . FORC :

EXER: cB:
R BERVICE ACTTIONS sarmmmememarrmmummune
Rapair ¥yxbar Causal
Type Coaponent Moobey Typa Deaaription Cemp
;;En-“ - 14K08% HERVICE FELAY ASSY YHS
S smwmm= FEHXICLE DETAILE -mmmmmmmmmmmmmemmmmmme- ’
vehiole Fuild Data: 08/L7/2001 ¥arzapty Start Date: a5/21/300%
Data of Bsla: a5/21/ /3001 Exlling Dly (MKt DLy, Bub): 03423
Dealar Spaciml Ordear: - Gross Vehicle Welght:
LA/RE Drive:
O YR - I U B ———-
Engine: 3. ﬂh DORATEC V5 Tag: 14 754 AB

»ld Dt: Calk: 9M1IA3Q A Barial &1 5107570B7 Flea

ERE2-077 BBDE




Fage: 2 CQIA Datall Report ' 01722703 1411148

COIS Report Munber: LIATE01? Progran Type: NHL Orig Rpt #:

Raport fSourcer MBS - FCED -~ TRCH SV HEOTLINE Raport Date: 1070173001

----------------------- YVEEICLH DHTAILS svuncammmmmremmmmmmimme

memmmEEewmmmmm————————————— TRANGSMIBEBION--—----—mm—mmmmeemrmnmameuan-

Trans: CD4E C/D 43P0 (RURO) Part B

Bld Dt Bariml #: TLEFFERTL113440

Mode] + : Pt ahit

P L EEE L E L B Ly Lol —-'--'_-'.ﬂ. n D I TI u H n L ———————————————————— ELE T E T

Tixe Hrand:

RBadic: ELETR PREMIUH AM/PM ETRO/CHTE Aje HANUAL AIR CONDITIONHR

Paint: PORPIE-RLIE EXT PATNT FANILY B ~=wnes HEDION WEDGOEWOOD C/C

---------- REPORT CRIGIMATCR - REPAIR PACILITY - CUSTOMER INPORMATION ---——-—--

nri.yfc-.lll:l:- MRRTY msnc; Titlae: SHOP FORBMAN '

!'_hunu. -

Rpalr Dlz: 03421 unuahnun Ford, Ino. Phif: (402} 436-4136 |

Ciey: Blair ‘Statem  : Nebzanka

Country: Unlted Stmtan Reglon 1 Xansasm City - 53

Claim #/Datar 144593 -

gpacialist's .

Hame 1 CERIATOFHE XONBT

i — mdamsmusTrwsws [ q I A vYIN HISTODRY ————cccmcmmm== --.-'._-n.___-_:
_ QIS rrog

Date Report ¢ Typs .Em Cat Caugal Part Dasc. Dealer IN

08/27/2001 1I1ARDIE CROVOC m - ' 03423

11/21/2001 1XOAB772 CROVOC DRVABL _ : N3423

-~--BDPPLENENTAL ETRYVYEY HATIONAL HOTLINE GORVEY -

--HEEPFLEHIHTAI_. SURVEY: HNATIONAL HOTLINE SURVEY 2000 -

armmmaT-Ty-—r-——== VEHICLE 'S WARRARTY HISTORY {365 dayk oAlY) --=--=-=ceeeer-
FQ WARRANTY HISTORY AVAILABLE




CSQISDS QI8 Vip Reports. ' 01/22/03 15:50:51

==

VIN: IFMCUCZLiIRASE LSCAPE 4Xd, LINITED, MF ind Type: T
QL cgTs Prog
‘Date Report # Type Symp Cat Causal Part Desc._ . Dealer Id
12/11/2001 1LXDVD1D NEL CHAAS . 20523
Pl Help - PF3 Bxit ' F7 Bkwd F8 Pwd ; Fl2 Return
IC0l8-BOTTONM OF DATAR _ _ ' _ MEDHALT




Page: 1 COI8 Detall Raport ' 01/22/03 16:11:58
0QIf Report Numbar: LLETWOLD Program Typa: Kl orig mpt #: )
Rapgyt Houros: MES - FCED - TECH &VC HOTLINE Report Date: 1371173001
----------- R L R T R T n_ ' P G R T H. u n H A. l Y -1----------—-‘--.--.---.----:
vabicle: 2001 ESCAVE 4X4,LINITED,MPV vIN: 1PMCUD41L1KABE501
Bngine: 3.0L DURATEC V6 Odometer:  $,511 MILES
Oparating Envirce: WCoO: .
Tahi=la Uas: Rep. ADE:
Bymp: 3 03 1 B0 CHASSIS STERS NG/ HARDL I

FOICTION ' HEIGH BFPORT
Addl sywptom: I8 OF ETEERTEG AND HRERERS
Othax vah. with Concern: Severity Rating - Customer: Erxinegring:
Canpal Componant : )
Caugal Faator: o Peature: . Loc:
Cansul Cemxliciom Phobos Attachpsnte: ©
Componant Tast Btatus: -—== Ratury Low:
Tahiols Fixed?: Cuptomar Sacisfisd?: Repair Effectiveness {k):
ool wlh el o W E ol TN W Ny O IS TR O ER O SE D GRS P SN ER S EE B c u " H n H T s —---'-.-—-.-----.--.-------i-----:

THE CONCERN.
RECOMM LOOKED UNDER BOTH L0393 OF STRERING ASSIET AND INOP BRAFING. HA
VERIFY CCMCERN BEPORE PERFCENINWG REPAIRE. '

————————— amsucrnmm——ene CONCHRN DETAILSE ——------m—mmm rEm e ——-——
e mmaE——————————— PIAGYNOATIC INFORNATIAO -
By, Varife: Eagn of Diagnoais. Agsistanas Laval: 21
Comp. Timing: Bapa Timing: MIL Light on?:

Tent Stamd: Road Tast: ) 8D ¥unkar:

Prior Repair AtLaspEs: ' Rapalr Prior Eto Call: MO
DICs KCHOQ: © KO ;

FORR : =¥

o e A rrmmeam—=n B REVUYICE ACTIONS —.'———.i-'——.——'-————————---
RO SERVICE ACTICN AVAILABLE )

amcommrmmm—cac—msucane- FEHBICLE SDFETAILSE —-ccommcmmamoomcameamy

¥ehicla Bulld Data: 031/06/300L Warranty Htart Date: 03/30/2001
Date of Sale:r 03/30/2001 selling D1lr (Mkt,Dlr,Bubl: 20533
Dealar Speclal Qrder: Aross Vehicis Weight:

IH/PM Dxiva:

M . ————————————— ENGINR-——-———mmmmmm e m s e e e
Bngine: 3.0L DURATEC Ve Tag: 1@ 754 AB

Bld Dk Calb: OM1IALD A Berial #: 1470087 PlE:

e ——————— manewrnwmawwnmmss P R AN S MI B8 10 Hem--u-ramre—mmeranctacaea————
Trans: CD4E O/D 4BFD (BURD} Fart #

Bld Dt Sarial #r YLAPFEXIL1O0534

Modal : . PLE: 8hit:

mna-827 881l




Tuge: 2 COIE Datall Beport 0123703 16:12:01
0I5 Report Mumber: ILEKDVOLD Progeam Typs: WHL orig Rpt #: : ]
- Report Sourcel MES = PCHD - TRCR SVC HOTLINE Baport Date: 13/11/3001
----------------------- VAEHICLEH DHTAILE -=cmmeememeee—emee———--
------------------------- rrr- A DD ITIONRAKLe-———m—mmmmmme e e e
Tirm: Brand: '

Radio: ELETR FREM AM/FM STRO/CETE/CLE A/C: HMANUAL AIR CONDITIONER
Paint: PED EXTRRIDE PAINT PAMILY 3@ ----- -~ VHRMILION SOLID ¢&/c

---------- 'REDORT CRIGDMATOR - REPATR FACILITY - CUSTOMAR IHFORMATION ---------

Orig/Callar, STEVE MYRRE Title: TECANICIAN

Fhone : - - : :

Rpair Dlr; o533 - FAMILY FORD INC Ehif: (973} 347-5379 I

City: Heboong 1= 1] :  Hew Jersey :

Counbry: Ooited Scatas Reglon : ¥Mew York -13

Claim #/Dace: 7E31E

Bpociallst's )

EIhdin THAYNE CARTHR

N et CgIa VIN BIEBSTORY S
coIS Prog '

Date Raport #§ . Typ= Bymp Car Caunaal Part Dape, Dealar ID

1271072901 1LINCRO4 CROVOC CHARS, : 20323

- IFFFLENENTAL BURYET: HMATIONAL HOTLTHH SIMVEY 2045 2 ---

BURVEY HRAE BEGN SENT

me-mssmemmsss=e--= YVEHICLE'S WARRANTY HIGTCRY (365 days only) —----;--------_--

Rapair Repair Odomatsr Rpr Causl Earvics Part Fusber Labor
Dealar Id Date Crder (Milea) Hbor Cond. Ffx Bama Bfx  Oparatiom
20533 13/07/2001 Q75315 2511 1 i3 YLOE 1TB96E Bh 12§54N
20543 12/07/2001 075315 9811 1 41 Y1LaE 17757 AR 1148000
20523 12/07/20G1 Q75315 511 1 iz ggy 12650045
20823 12/07/2001 07831B 5511 1 42 YIAZ 17757 FAR i2eMonas
20633 13/07/2a001 075315 2511 1 i1 371K . 12650080
40523 13/0%/2001 075318 5511 1 41 ilsx0D81
20523 1270772001 075315 3611 1 42 . NT1L78968
20523 12/07/2001 D75315 8511 1 43 MT1IESODY
J0523 1270773001 075318 2511 2 ¥ ¥ NEFF
20523 0423732003 ORQIBS 123626 1 42 YLBZ 78232301 Bh 21359430
20523 042372003 0803BS 12828 1 &2 ag51689 100 23943810
20523 04/26/2002 0BOS4D 11637 1 43 YEE HIP




C2QI5DS

CRIS Vin Reports 01722/03 15:51:09
==x ' .
VING IMMCUN4161KE73308 2001 EEEE?E‘ixA LINLTED, RPV Ind Type: T
Ql 0018 Prog
_ Date

Report # Type ©Symp Cat Causal Part Deac.

Dealer Id

06/21/2001 1FUFWO14 NHL = DRVABL 02624
Fl.Help F3 Exit F7 Bkwd F8 Fwd F1l2 Return
I0016-BOTTON OF DATA . - OGADBAST




Page: L COI8 Detall Repozt 01/22/03 16:12:140
CDIS Report Mumber: 1FUFWOl4 Program Type: REL  Orig Rpt #: ]
Report Bonines : Has - rosh - TECH AW HOTLIAE  Repoxt Dabwe 06/21/2001
mmmmmmmmmmmmm e e - BBFORT BUMMARY m—mmmmmmmmmmmmmmmemmm ot
Vahicle: 2001 ESCRFE 4X4, LIMITHD , MV : VIH, - 1FMCUDA1S1E2 733203 '
Engines: 1.0L DORATEC Y& Odometer ; 550 MILES
Opeazuting Eoviron: e
Yahigle Upas: Rap. Ackr
Synp: & 07 6 93  TRIVEABILITY BTALL/(OTT/REATARTS

AT CHUIBH _ ALL TENFERATURED
Addl Syuptom: ALEDGED STALLS WHILE CROSE -
Other Veh. with Concmrn: Bgvaricy Racing - Customsara Enginssring:
Caugal ﬂmﬂ'ﬂ:; )
Canmzl Faorori Faaturd: Lon:
Cayspl Condicion: : Photo: Artaphmente: o

Tesat Status: -=—- Returii Loai

Tahiala Fixad?: Customar Eatisfiad?: Fopair Effsotiveansos {%):
ey e kA E o " H n H T E ——.———. ——————— i-—-—--il-Hl‘l-l-I--'l'--—--—-:

Iype Commanta

REPAIR THCH 8T# CUSTOMER ALEDGEN VENICIE STALLED WEILE DRTVING AND REITARTED
mmmmm:smmmmmmmsmmm
HOMNS FOR CONCERN

RECONM ma:nmmmmmmmwmmznwm
A TO TRY 1O VERIFY CONCERN

s P ——————————— == CORCEBEN DETAILSE ~r-r-mr-—cac—cc——cne—erar
-------------- ~e- DI AGHOSTIC IHF'DIHHTIﬂ'l----—-'-'ﬂ'-------:
Btp. Vairify: Emna of Disgnosis: hagistance Level: Bl
Covg. Timing: Base Timdng: MIL Light on®:
Tast Stand: Road Test: - 90 Ruwbaxr;: .
Prior Repair ALtempta: Rapair Priex to Call, HO
DrCa KOEO: EORC

| FOBR: - OB
----- ammurremeeme=e======f E R VU I CE ALCT I n H 8§ asnsrar=amur=rrssassasna

W0 EERVICE ACTION AVATLAHLH

........-..-_._.._-1..---'———— v l E I c L E n ETAILS suns s s ruse s auauSeden

Vahicle Build Data: 05/18/2001 ¥ArTADCY BLAXt Date: ‘0&/f09/2001
Date of Snle: o /0a/2001 Belling Dir (Mkt,Dlr,Bub): 02654
Daaler Epecial Ordex: groes Vahiole Walght:

IH/FH Drive.:

armsmm—m—————— B T T Lt I - B - - e
Engine: 3}.0L DURKTEC V6 Tag: 1G . 754 KRB

Bld Dt: Cally; DMLLRIO0 A Sarial ¥ 914374087 BlE,

- —————— summamammrme===T R ANBMHIS BT 0 Burmerarmscsnsscmnarcenau e s
Trans: CDAE o/ 48P0 (BURD] Purt #:

Bld Di: ] Garial #:¢ YLEPFEU111351

Model L : FlE: Shfe:

----- cumuwnmemmmm i mmeme=e gy DO I T I 08 A Lo—-rr-r-r--me——mmemeememca——ew=
Tire Brand:

Radlo: ELETRE PREM AM/PH STRO/CSTE/CLK afch MANUAL AIR COMDITIONER
Palpt: VHLLOW EXT PATHT FAMILY H ====r- LT. PARCHMENT GOLD £/C

D14



Pagu: 2 ©0I8 Datmil Report N 01/22/03 16:12:13

COTA Report Mumber: 1PUPWOLd Program Type: MHL Oxdg Rpt

Report Sourcm: MSS - POSD - TECH BVC EOQTLINR Repart Date: 06/21/32001

---------- REPORT ORIATMATOR - REPAIR FACILYTY - CUSTOMER TRFORMATION —-- - - -

Czig/Cullar: CREG OSBCRM _ Titla: TEBCHNYICIAN

Poone : - -

Fpalr Dlr: 04634 - Lithia Ford of Concord Ph¥: (925) 686-5000 ]

Clity: toncord Stats : Califtormin

Coumtry: Tnited Brates . Bagion @ San Franaisse - 71

Claim #/Dete: 324899

Specialist'a ]

Hama: FENKETH HEBSTRIET

S —— vsmwarn= O IE VYIN HISTORY ——-=-- S
cors Prog - o

Datw Report § Type Bymp Cat Cpumal Part Dase. Daalar ID

03/17/3002 2ROAD2I0 CACVOC DRVABL N : OZE24

01/24 /720021 JAKAROTE CAUVOC DRVABL : 026324

03/29/32041 ACIAA2B]1 CRCBYB DRVABL o268 24

-~- GUPPLEMNEBENTAL BETRVETY: RATIQNAL HOTLINE SURVEY 3000 --——

SURvVEY HAS BEEN BENT

mmammemm————— avew~ VEHICLE'E WARRANTY HISTORY (368 days only) -----=--=-c==u-

Rapair Bepair Odomatex Rpr Causl Harviaos Fart mumber Labor
Danlexr Id Dmkte order (Miles) Mbx Cond. PIx Base 8fx Oparmtion
91724 04/24/3002 010802 19835 1 4l RECALEH 1325500
41734 04/34/2002 010502 11535 1 42 iz 90480 RS 12650DX1
01724 O4/34/2002 020502 13535 1 43 1a8%0DEQ
417324 04/9472002 010502 13538 1 42 ) 12650D8L
01724 0472473002 D10EO2 12535 1 43 1AGE0D4 S
01724 04/34/2002 010502 13538 1 43 1.2650D9
91734 04/24/2002 010303 T 1a535 a a3 RAV RAY
02624 01F31/a002 339326 - 11869 1 28 POAS 14N0BS A lass50D3
3624 01731732002 338236 11865 1 28 ¥FL3E 57715 AR las50D
0d624 0172172002 338228 1186% 1 28 12E50DK1
036324 01/31/2002 334326 11865 1 28 MTLAN0BY
02624 0172173002 338136 1185% 1 28 B 7 1AsSDiDEl
2624 0172172002 330226 1185% 1 zB ) 1083450
41524 93/07/3002 341471 12047 1

a3 : NIgC



01/22/03 15:51:26

C30IEDS CRIE Vin Raports

-

VIN: IFMYU03131KC400 001 E 4X7, BBV Ind Type: T
e s

1 Date Report # Type Bymp Cat Causal Part Dewac: . Dealer Id

ua;n:.fznnz 2CAGDO12 NHL DRVABL 05846

Fl BHalp F3 Bxit ~ F7 Bkwd PB Fwd Fl1 Reaturn

I00l0=-BOTTON OF DATA : QGDBAS 7
. ERBZ-2ZT Ms18



Page: 1 CRIB Datail Report - #1/33/63 16:13:23
COIA Rapert Mumber: ICAGINAZ Program Typa: NEL Cxig Rpe ]

Repoxt Hourcm: M58 - ¥CRD - 'TECH SVC HOTLINE  Report Date: ©3/01/2002
T LTI LA P REPORT SUMMARY ------------------7-_------'-
vehiola: 2001 ESCAPE 4X%,ILT MWV VIN: 1PMYDO3131ECA0043
Engioe: 3.45L TURATEC Vb Odonetar: 5,041 MILEB
Oparating Envircno: WOC:

Vohicle Usa: _ Rep. Aot:

Symp: 6 07 0 D0  DEIVERBILITY BTALL/QUIT/RESTARTE

OTMER (CODE NOT AVAILABLIE) OTHEF. {CODH NOT AVAILABLE)

Add]l aymptom: . INTERMITTHNT STALL OONCERN _

COther Vah, wikh Conoarn: Savarity Rating - Customsr: BEnginasrineg:
- Causal Componsant i .

Cousal Protor: o Fazturs: . Lod:
Crugal Cendicion: Phote: ReEtanhnante, €
Compimiant Teek Btatus: ---- Eeturn Loc:

Vahicle Fixed?: Custowsr Batlsfied?, Repair Bffeativevnsan (¥):
------------------------------ COMMENTE rascamuananrarranrsnaraate e —n=

v kB NP R NP R R m  m m  rE mm r m  wm  d  m m d k  m  l  r  —

REFATR TECH STATHS VEHICLH HAH INTHRMITTHNT BTALL CONCERN. TROH BTATEH
VEEICLE AN IN RACK IN NOV FOR EAME CONCHERN AMD POM WAS REFLASHED. .
TRCH LOOKTHG POH ANY OTHHE KHOWMH.

REEQOOMM ADVIAED TECH THERE EHOULD BE AN UPDATE FOR POM, ADVISED TRCH TO
ERFIASH PCM TO LATERET CALTRRRATION, mmmmm
IN 93K 155EF
IEM 03-01-070 WMWMIEEISEWMMMTW

------------------------ CONCERN DETAILA -=--mremmemssunccdeeeee
mrrmm—me—ee—=-=-« DIAGNOQETIC INFORRATION --------.--H...--.-:
Bymp. Varlf?, ' Ease of Ddagnoails: hpdintances YTaval, El1
Corp. Timing: Eaga Timing: _ MIL Light on?:
Tast Starsd: - Koad Test: - an Mumber :
Pricy Repalr Atteopis: ’ Rapaily Priox to Call:s KO
PICe EOBO) KQORC

XOBE : _ ) B
mammamemm ey mm e asme e EHRVICEB ACTIONGE =-=r-=s-mm—m=-==ammau )

¥& SERVICE ACTION AVAILABLE

----------------------- VEHICLE DETATILE mm-mr-vvmwemvm—mermme-

vahigls Build Dats: 0E/26/2001 Warranty Beark Data; 07/14/2001
Dats gf Bala. a7f10/2001 Salling Dlx (Mt,Dlr,Bub): 5749
Daslar Spsolal Ordar: Groas Yahiola Waight:

LH/RE Drivae: ) )

mamm e ——————————— cmurarnarvansal H G I H Her-so-er-esmrecrrermemeeesenaeneenn
BEnginaz 3.0L DURATEC V6 Tag: 1G 764 AB

Bld pE: Calb: OM11A3D A ~ HGardal #: 378704087 Plt:
----------- iscarmr=m==r==r=T R ANBMIBSZ]1 O H-----r=ccesceeccee e e e ===
Trens: CIME O/D 468FD (EURO} Part %

Bid Bt . Barial #: YLEPEAT11172]1

Hodel = Ple: Bhie:

ERD2-827 OR17



01/22/03 16:12:25

Orig Rpk #:

Page: 2 £QI8 Dacall Raport
COIE llpn\:rl: Wambax - JCAGDOL1A Progran ‘Type: MHL

Report Bouroe: N8B - PCSD - TECH SVC FDELINE  Report Date) n:;n:.f:ou:
----------------------- VEHICLE DETAILGEB ~=merccccccccccccceern.a )
----------------------------------- A X L Bremmm e s oo mm e e e mma e
Rotlw: 3B508 PORD 2,73 COMV Id Tag Code; Bld Dt

Barial #: Plt:
----------------- wmmmmeee e A DD I T LT O N A Bravcenccmmammmmmmmmemmema s
Tizre: Brandi

Radic: ELETR PREH 3TRO/CBTE/DIBC/CLE ASCa MANUAL AIR COMDITIONER

Paint: MRPLE-RIUE EXT PATNT PRMILY B mmr-=r HADTOM WRDGEWOOD &/C

---------- ABLONT ORTGIMATOR - REPATR FACTILITY - CUSTOMER IHFORMATICN ==-------
Orig/calier: JUSTIN ROGERS Title: TBCHNICLAN

Fhone - -

Rpalr Dl DES4s - Crown Pord Phi: (§15} Z44-3515
City: Hushville atats : Tarmassas

Country. tnicad states Ragrlon : Mamphis - 23

Clpin #/Datea: 517377

gpwalaliat's )
Famns KEITH MENTOEN

---------------------- CQIY VIN HIBTORY ——c-mmememmemesaemanm e
WO VIR HIATORY AVAILRBIR

~~= SUPPLENENTAL EURVETY: —

BRTICHAL HOTLINE SURVEY 240049

------------------ VEETCLE'S WARRANTY HISTORY (365 Aaym omly) - - -m-cememme
Repuir Odometer Rpr Causl Service Part Humber Labar

Daalar Id Dace Drder ([(Milas) Mbe Cond. PEx BDams B metinn
ofddd O2/18/2002 LSSE9E do16 1 Dl YLBE 3504 KBRM' JE'I-lIl
05545 031/1B/3001 156698 401% 1 1) 8 FIAZ Ar823 an 3504
DE64E 02/18/2002 156658 iBls 1 m MTIODL
05646 13/3¢/3002 179016 a1 1 i2 1e8X SET1S AM 126500
D5E4E 12/30/2002 175016 121B3 1 42 FORE  14MOBS & 11680D%K1
DES46 12/30/2002 179016 12203 1 41 2FL: ST460 AA 12680080
15645 12/30/30D2 179016 13183 3 43 ' 12650084
0BEAE 12/30/2002 179016 121483 1 &2 1255009
g5546 12/30/2002 179016 12183 1 43 1355003
OE64S 1273072002 179016 13193 1 42 13650010

M“u )



C8QISDS COTE Vin Reporte ' 01722703 15:51:51

VINI TIFNCU0219TRFII000 2001 ROCAPE 4XA, LIHTTED, HYV Ind Type: T

e .. =i
_ Date Report f# Type Symp Cat Causzl Part Desc, Demaler Id

M WL M o R e e e ke e e e n

_  02/18/2002 1BRFPS009 ¥HL DRVABL RELAY

02520
09/18/2002 2IRF5020 MHL ENGINE 02920

F1 Help F3 Exit F7 Bkwd FA Fuwd i * F12 Return

ID0LE-BOTTON OF. DATA ’ OEDRART



TECH/C

Paga : 1 COTA Dacall Report 01,/22/03 16412145
-0QIA Baport Number: 2BRF009 Frogram Typs: HEL Orig Rpt I
Repozt Scurom: M33 - FCED -~ TECH SYC HOTLINE Report Dabe: 0271872003
nemmme e ——————————————— REPORT BEUMMARY —————--cemeeee e mmmamaan
Vehigle: '=uu1 BaCAPE 4XK4, LINITHD NIV I LEMCTM4101KF13 000 .
Engine; 3.0L DORATEC V6 Odonetér: 17,530 MNILEE
Opaxating BEnviraon: WoC )
Tahicla Use: Rep. Act:
&m: £ 01335 [EIVEARILITY HO CRANKE{CATSE UNENCWE)
START HNG THMP ALL ENGINE TEMPERATURES

Addl symprtom ALLEGEDN ATALL/HO CRANK
Othar Val, with Conesrs: ~ Baverity Rating - Cusbomar: Enginsazing:
Causal Componant: 6225 RELAY ' |
Causal Pachor: _ Peaturs: .-
Causal Conditiem: Fhoto: Artachmantu: 0
Componeant TesE Status: nevn RETOEN LOGC:
Vehiola Fixed?: '!_IE Customer Batisfiedt: Repair Effectivecens (§):
---------- wemsumrsvrsmnnncanus COMNEHT § -senernmrar-encarassucs e me——— -

Typa Comnents |
REPAIR CIHTOMER ALLEGES THAY THE VEHICLE STALLS WHILE DRIVING AND WILL CRAME

BDT NOT EHATART. TECHE STATES THAT THR VEEICIE HAA BENN TOWED IN BOTK
TINEE AND THE OOMCERN HAS NOT BEEN DDPLICATED. TECH JEBEING
ASSISTANCH.

BaM 15589 REFLARE (PCM) W MDS VERSION B17.1 OF LATER

I8N 02-01-070 INT STALL, FERFORM SGM 13889,CK VMV BTICKING,THST EVAP
ADNIBED THE TECH TO PERPOEM SEM 15589 AND GRVE THE TECE THE INFO

IN TEE ABOVE ISM. ADVISED THE TRCE AFTER REFAIRS TRY TO DUFLICATE THR
CONCERN. .

02/1%/2002 01:359PM CHOD LoE MBE - FCAD - TECH GVC BOTLINE
TECE CALLE BACK O THE BAME COMCERM, HAS NOT VERITIED COMCERN AMD IS
BEEKING ADDITIOMAL ENOWNE, HAS REFLASHED §CM, CHECERD GROMNDI, YNV,
IAD, THROTTLE BODY AND REFLACED NEC RELAY.

ADVIBED TECH OF NO DTHER EKNOWME, NERDA TO VERIPFY CONCEHM RAMD REPAIR
AS MEEDXD.

03/18/2002 10:53AM MATTHEW BCEMIDT MOE - FCED - TRECH SYC HOTLINE
TECH STATEH THE VERTCLE HAE AN ALLEGHD EO CRAMKE NO STRFT COMCHRN,
TECH HTATES THE VERICIE IS ROW AN ALLEGED HO CRANE BO START CONCHEN,
HH ETATHE HA HAY CHECEHD ETMEROUD GROMEDS AND REFLACHD THE DCH DOWKR
RELAY IN THE FAOT. THERE ARR ¥O QODRS. CUSTOMER ATATED MO DASH LISETS,
MO LIGHTS, WHEN THE CUMCHRN HAFFENED. KE 15 SENKING DIRECTION.
ADVIEED TECH THAT HE SEROATLD CHECE COMMECTOR 270 A, B,C.D FOR WATER
INTRUBION. BLON OUT AND IRETAIL, DIELECTRIC GREASE IF COMTAMINATHD.
IF B0 PREOEBLEM, NEED TO KERF VENIULE TC DOPLICATE THH CONMCERN.

03/36/2002 09:52AM SURVEY ENTHY MESE - FOADL - TECH EVC EQTLING
THANLE TO LMUPLICATH: CUSTCMER HASY'T RETURMERD
03/27/2002 DB:25AM MARTIN FRICH MHB - FCOHD - TBCH SVC HOTLINE

TRCH STE COSTOMER IS STILL COMPLAINING OF A STALL ARD MO CRANE ANTER T
HE STALL, VEHITLE SCHMETIMHA WOK'T CRAEE IN THE NDANING EITHHRR, TECH Ha
§ NEVER VERIFIED A CONCERN, BO DIC'S, REFLACED THE EEC RELAY RAMD IGEHIT
I SWITOH, CHECKED CaTGA-D, CHECEED ENGINE GROIANDS, EEFROGRAAMMED POM,
COSTCMER ETS THAT THE VEHICLER LOAHE ALL BLECYTRYICAL DOWHR, SREETHG ADV
ICE

ADV THCH N0 RECOMNHMDATIONS CAN BH MALH AT THIS POINT WITHOUT VERIFICA
TION CF COMCERN, THE PREVIOUS ROTLINERG HRVE RECOMMEMDHED ALI, RELEVAMT

INSFECTIONS, ADV THAT T WILL TAR RERPORT FUR CUBTUMER BAT ISFACTION

BYMETON & 07 & 00 CHABGED TQ & D1 3 33 Y MIRICE2Z8
03/28/2002 02+141PN KWNETH HERETRIET HOE - FCAD - TRCH AW HUTLINE

i



Page: 2 &3 Dataill Raport ' 91722703 16112148

CQIB Report Number: 2ERPI00S FProgram Typa: NEL  Orig Rpt §1
Repoxt Source: MBE - PCSD - TECH BVC HOTLINE  Report Date: 02/18/2002

e P L P L PR L R L LR LY Y] c n H H E N r a EET T T T I N LN LEY Ty P T

TECH WANTING TO FROW IF FEE I8 GOING TO CONTROCT THEM , RIVISED TECH TH
EY SHOULD HEAR FilM FARE AY TUREDAY AFRI .

ADD-ON  04/05/2902 0O:20MM FAMNDALL OORLEW(F4E) M5 - FCID - REO - PITTHNOHSGH
CAILED DEALERSHIP AND ADVISED THEM TO VERIFY CONOCHRN OR 4T PLIGHT
RECORDER. RDV. TO CRLL CSM AND HAVE THEM CALL ME.

ADD-0N  04/19/2003 CO0:1IAM FAMDALL OORLAN(FSE) MAS - FC3D - REG - PITTIRDRGE
RO CRLL FROM ANTIONE AH OF YHT.

ADD-0K  04/24/2002 00 20AM RANDALL CODUEWN(FEE] MEE - ¥74D - RBES - PITTARURGE
CALLED DERLFR AND Wh3 ADVISHED THAT THE FOMER RELAY FIXRD THE VEHICLE.

femceccicmcacamrmrmee= COWCERN DETAILS ——cmmmemm A — -

A mmmrmE—————— = DIAGWOATIC INFOQRMATION —~r-r-—=r-av-awvaaaua
Byop. Verifi: Eage of Diagnomiam: Amgistance Jevel: BHl
Comp. Timing: Base Timing: MIL Light on?:
Tast Btand: Road Test: _ a0 ‘Wunber :
Pricz Repair Attespbs: Repalr Priar to Call: W
DT KO KORC
WO _ CB:
----- cusummmmmmmmmmmemeesfl BERVYICE ACTIOMNSE cocommemmcmmmae e e mm
- . Rmpair Bunbax ' Causal
'r_-,rp- Coaponant Bl Typa Daacription cong .,
m 5235 . BHEVICH  FRELAY. YHH
e m—Emammm—————— VEREICLE DETAILS amcearucumvarmancaacaanu
Yahiola Pulld Date: 10/16 /2000 Warranty Btart Date: g2/f09/a001
Date of Falm . azfa9/2001 Salling Dly (Mkt, Dly,Buk)s  J00ZE
Daalay Speaoial Ordar: ~ Grogs vahlals waight:
LA/RE D:‘:i.n
------------ mmmmmmmecmcememcccecB H @ I'W Bemo-mmmmmmmemmmemmmmmemcmmmmmmammae
Engines 3. GL DORATEC VE Tag: 16 T54 KB
lld Dt: Calb: OM11lR3Q A Sarial §: 636339087 Mt
------ wmmsumummmmmmmeeeee=P R AN EMI B B L O N-mmmmmmmmmmmm oo
T:m CIME 0/D 460D (EURD) : Part #:
Bld Dt Sarial #: YLEPYBOLOZETO
Hodel: 4 L ahft:
hmm e ——————————— crmeemr- A DD I P T O KA Lommmmmm e
Tira . Brand:
Aadia: ELETR FREM smfca‘nfn:acfm A/C: MANDAL AIR QUHMDITIONER
Paint: PNF-FTITRITVRTERRTRTRITORYITIY?Y 0 0------ MED. TOREADOR Eﬂ!

mu-mner~-- REPURT CRIGINATOR - REDATR FACILITY - CUBTOMER INFORMATION ----=r-r-

orig/caller: IAN SRVILLE Titla: TECHNICIAN

Phone: - -

Apair Dlx: 02930 - Markwood Ford-Mercusy, Ine. Phé: {(3o4) 7B3-T500 .
Clty: Keyner State : Wesk Virginia

country: United States. Reglom : PRikcsburgh -
Cledn §/Dater 46183 _

ERa2-227 8821 )



rage: a ©Ors Datail Repoxt 01/22/03 16:12:51

OOI8 Report Mumber: 2BRF990S Progrwm Type: HEL oxlg Rpt _

Heport Sourds: M3 - VCSD - THCH SVC HOTLINE Report Date: 03/1B/2002

Specimlist's )

Hame 1 JEFFREY YILLIE

R R €QIB8 VIN HIBTOGRY -—-ccmmmmmmmmmmmmeen S
oQIS Prog ' .

Data Repart § T?DH ‘Byng Cat Causal PRIt Desdq. Daalar ID

b3 /56/3007 ICEANDTR unuunu DRVARL : azszu i

08/18/2002 AIRFEO20 WHL ENGINR 02920

-—-HUPPLENENTAL 8 URYEY: HNATICMAL BOTLINE HIRVEY S

HURVEY HhE BEEN RECETVED

--BUPPLEMENTAL SURVEY: HATIGNAL BQTLINE AURVEY 2000 -

—emmunsrunr======a- YBHICLE'S WARRANTY HIBTORY (365 dayd only) ==—-—==-va—--—-
Rapair . Repalr Odomatar Rpr Causl Service Paxt Wurber Labar
Daaler Id Date Oxdar tlllilnl ¥or Cond. Pix Rasw Bfx Opazation
az9zd 02/09/2002 046022 11115 1 a2 DIAG 126500
032920 02/0572002 045023 17145 1 B2 1ZEE0DE1
02930 02/09/2002 046023 37148 1 a2 _ 51508
42928 02/1B/2002 Q451H3 17530 1 43 Tiak 9J4E0 RA 12550D
02920 0R/1B/3002 044183 1753a 1 42 TORE 14N08% A 12650DX1
02930 0271872002 045183 17530 1 4% 1355005
02920 0271872002 O4F1E3 17530 1 432 . _ 1265007
02920 03718732002 046183 17530 1 42 _ 1A650D45
029240 02/18/3002 D4AG1E3 17530 1 42 13650081
43930 02 /1B/3002 DA£LED . 17532 1 42 13650084
4295240 03/14732001 D4GS50 18381 1 an YE4E 11572 RH 13650D
Qa®z0 0371472002 Q46530 18351 1 ' 2B . 1z¢80DHs
02620 0371473002 G4GEE0 1836% 1 ag 1157aA
02920 0371472002 046650 18351 1 28 MT14403
az930 03/26/2002 O45BET 18168 1 ¥ ] PORE  14M0B9 A MT14B1593
42920 09/1£/2002 GS0A4Y 25858 1 33 VLEE 78046B8J AR MPAEEAD
42920 0971672002 Q50345 I5B56 1 13 YIAZ 7ROLERRO HR,
02920 0871672002 050345 25858 32 43 ' 19803 MTL9a05
03920 0%/1&6/2002 Q50345 2EB5R 3 s YLeZ 7055114 Chh MT55114
029520 0571572002 050345 25058 4 43 1L5E GAESE AR {3171
03930 0971673003 Q503458 25B5A & a7 23552 QBQD 0ZRLITA
02820 0871572002 080349 25858 5 a7 39351 O81E
03920 0971872002 050349 28E58 B 07 78404320
o252 1170872002 0B1425 @ 278531 1 43 FOAE 14N0BS A 12680D
02920 1170872002 051435 27531 1 42 - 1L2650D7
1 42 MT14HOB9

04528 11/08/2002 051425 475311 -



CSQIEDS QI8 vin Repoxrts N1/22/03 15:52:Q8

—

VIK: TFMCU0S 16 TRESET 02 SCADE 4%%, LIMITED, I Tid Type: T
‘ co1S Prog B
_ 1 Date Repoxt # Type Symp Cat Causal Part Desc. Dezler Id
08/28/2001 1H2PEOLD NHL  DRVARL 03654
FLHelp P23 Exit ' F7 Bkwd F8 Ped P12 Return

I0OGLE-BOTTOM OF DRATA _ ' OCDEAGT



Page: 1 ]Id Datmil Repart P1/23/03 1§:13:09
OIS Report Number: 1HZFR0IN Prugram Type: NHL Orig Rpt #i: )

Reaport Bource: MEH - FOBD - TECH SV BOTLINE  Repork Date: uaf:uf:un:l.
ke e A raevav=-er=«» R EFORT BUMNAR ? l-:-l'hl-i-l-i---l-—-i-F-.I-—ll':
Vehinlas 2001 EACAPE 4AX4 , LIMITED,MIV ' VIN: 1PMCTIOAL G KRS S 704
Enginm: 3.0L DORATRC V6 odomatar: 10,70l MILES
Opazating Environ: WoC:
Yahicls Usa: Rap. . RAt:
§m= 8 07 § 93 DEIVERBILITY STALL/QUIT/RESTARTS

] AT CRUISE RLL ENUIRE TEMFERATURES
AAdl Syuptom: INTERMITENT HTALL
Othey Vah. with Conosarn: Severity Rating - Cumtomar: T Eyginesring:
Causal Component :
Cansal Padtor: Fapkura. Lo
Causal Condition: Fhoto: Attacioents: 0
Coogonent Tast Btatus: ==—r RLUYD LOC:
Tehicle Flxed?-: Cuatoner Batiafisd?: Rupadr BEfsstivensga {(¥)

T ——————— resrannasmanaes COMMENT B ---e-ssesremscmncrsars i caroaee

REPAIR COBTOMER COMRLATNT OF THH VEEICLE STALLING WHILE DRIVING. TECH CANNOT
DUPLICATE THE CONCERN AND HAS MO CODHS. THCH I0 LOOXING FOR XNOWND.

RECCOMM ISM 01-07-030 OX GEOS 104 & 105, SEND EDSR'S

: ADV TECK TO ALAC TAP ON THH ERC RERLAY TO HEE IF THE VEHTCLE STALLS

IF 50 LESLACE THME RELAY WITH FARTE FORE-14WOB5-A,

e T --..-' ----- - o-—- u 0 u ﬂ‘ ! n “ n E T i- I L B --q-'-‘--"--F------‘W--ﬂ-.--ﬂ--
iceccccmrovse--- DIRGHOBTIC IRFORMATI OGN womummammmmamao”
gymp. Verlf?: Easn of Magnosis: Aasiptance Level: Bl
Coop. Tioing: Bamg Timing: MIL Tight oal:
Tast Bband: Road Tast: 2D Mumber:
Frior Bepalr Attewpte: Repair Prioxr to Call: WO
DTCE ROEQ: KORC:

FOHR - B
——dtcmmmrm—————————— -=--BRRAVICH ACTION® ———--c-mmmmmmmmmemmo )

WO PERVICE ACTION AVAILRABLE

cemmecmwmimmmemcmaecaes Y EHICLHE DETAILGSA -—-acuscascuncasuuscan=a
Vahiols Bulld Date: 08729,/2000 Warranty Start Date: 11/1& /3000
Date of Balm: 11/16/3000 Salling Dir {Mkt,Dlr,Bub): BH3594
Dealer Spealal Order: droes Vehlcls Welght.
mfn pDrive:

------ P ——————— T - B g LT e el el
mm.anrnnm'm:w Twg: 14 : T84 KB
Bld Ot: Calb: DMLLRIO A Berial #: 604074087 Pt
-------------- csmrmm—mmma=- P AR AN O MI J HIO Hem—e-ecmmccmecmceccace—re———
Trans: CD4E O/D 43PD {EURD) Part ¥:
Hld DE: ) Serial #: YLAFFBULO0ZEED
Model : PlE;: gbft:
cmmemEmm—————— wurm—em—mm == A DB T T T O N A Lewaw—rm—rmm e mm e e e wr—m——
Tire: Braml
Rafio: ELETR PREMITM AM/FM BTRO/CSTE AfC: MANUAL AIR COMDITIONMER
Paint: OREEN-YELLOW EXT PAIET FRMIIY @z  ------ ERONY aSDLID O/¢

ERe2-027 BBk



Paga: z oofs Detail Report ) 01/33/03 1611311
OQIE Report Mumber: 1HAFAQL0 Program Typar ML  COvig Bpt #:

Raport Houras: MAS « PCSD - TRCH SVC HOTLIME FReport Dmte: 4B8/38/2001

---------- REPORT ORIGIMATOR - REAFATR FACILITY - CUSTCMER INFORMATICH ——

Orig/Cmllex: LAREY FIEKSER Title: TECHWICIAN :

Fhone - - _

Rpair Dlr: OAG64 - TOWER FORD INC Fhi ([S18) 466-~5400

city: Gzraat Hack fcate 1 Naw Yoxh

Countzry: United States : Regican : New York -13

Clain #/Datar 138421

Spacialist's

WRMA 1 : AMDREE BLANCHARD

T —— e CoTE VIN HIAQ PORY ——mmmmmmmm e mmm e
XIIE Prog - ) -

Date Paport § Type Sywp Cat Causal Part Desc. Dealsr ID

D4 /01/2002 ZDARA4TE CRACVOC. DRVABL ' 03654

D4 /30/3002 ZDARAILS CACYOD DEVABL . 03554

DS /17/2002 2PCAATER CACVOC DRVABL : 03684

0170772003 IAUARI44 CACVOC DREVAHRL _ D354

- BUPPLEKHEHBETAL 8 UAVEY: RATIONAL HOTLINE WURVEY 2000 -
SURVEY NRS DEEN SENT B

crmsemamamne=m--=- YERICLE'S WARRANTY HISTORY l.':iﬁ Axys only) ====s=cc-aaa - )
REapnlr Repair Odowmetar Tpr Causl Sarvice Part Mumbexr Labor :
Daaler Id Date Order (Milas} Nbr Cond. PEx Base Afx Opsration
Page: 3 CQIS Datail Report £1/22/03 16:13:15
OQIf Report Number: 1HIFBO1C FProgram Type: REL oxig Rpt §: ]
Raport Hourcs: MES - POED - TRCH SWC BEOVLINE DRapore Data: 0872872001
------------------ VERICLE'S WARBANTY HISTORY (365 daym ofilyl --r—vcs-rm-oman- '
D3654 102372002 151368 24666 2. Q7 Y188 7863048 AR
DI&ES4 1023735023 151358 24866 23 - H] DI 135500
p3dk4d 01/06/2003 153402 271117 1 12 LIRGS0 . La&50D
02654 010672003 153402 37117 1 L+ . 12650D45
1 4z : ) 12550084

D3654 01/06/2003 153402 27117



CAQIED5 ORIy Vin BReports

-l

01/22/03 15:52:46

VIN: 1PMYUDS1X1RC 36066 2001 EBCADE 4X4 LIHITED,W

.l . cgIis Prog
‘Date Repori: # Type Symp Cat Causal Part Desc.

DQIEE;"EDDE 2DVA4003 NHL DRVARL  PROCESBOR ASSY

F1 Help Fi Exit F7 Bkwd P8 Fwd

1001l8-BOTTOM OF DAThR

o

. mm e am am mm W mm mm WM M RN M R R MR R G mr o v mm m Er B N e Er mr Em M Em R Em

Ind Type: T

Dealer Id

L R e ]

L2 Return
OODBAE 7Y



Page1 1 OIS Detall Report ' 01/23/03 16r13:35
OOTE Beapart Muember:r 2DVAA003 Program Type: NEL Orig Rpt #

Report Bource: MSE - FCED - TECH SVC HOTLINE Rapost Date: 04/22/2002
cammemErmmm—————————— we--REPORLT BUMMARY -—omsmsmmmm o mmmmmmmm e
Vahlgla: 2001 m 4X4 , LIMITED, MBY VIEL 1PMIT041X1RCINGEE :
Brogpine : 3.0L DURATEC V6 OAcmgter: 4,220 MILES
Opayating Evwirom: . L 2a01
Vahicla Uss: _ . ap. Acki
.&m: 6§ 07 0 00 DRIVEABILITY STRLL/JTLT /RRESTARTS

OTHER {(CCDE WOT AVAILABLE}) OTEER (CODE MOT AVAILABLE)
Addl Bywptom: . ALLBGED STALL QN DECEL.
Qther Vah. wikh Conoarn: Savarity Rating - CugpEomes: Baivnarlog:
Causal Componant : AXMEST ) FRCCRABOR ADNY )
Canghl Faatari Faatura Loct
Causal Condibfion: Fhotoa " Attmohmente: D
Componant Tent Status: ---- Return Looi
Vobiole Fixed?:r NDO Cuscoser Satisfied?: Repair Effactivecess (&):
o ————— semumcanuaunn COMMENTH -ammommmm e - —

M GROTONTY HAVE BEEW UHECEKEL. TRCH IS EERETIG MORE INPQ.
RECOMN ADVISED THCH TO CHECE THE VMV AND RGR FOR POBSIBLY STICKIMNG. ADVISED

REPAIR  04/33/2002 09:16FM HATHAN NIMONDS MES - FCHD - THCH BVC BOTLINE
TECH ETRATEE CUSTOMHER STATES COMCERN STILL HARPEMING. CANMOT VERIFY, N
O CODES. ADJUSTED THE THROTTLE STOP AND IAC I8 NOW 12% AT IDLE, CLEAN

RECGMY ALY TECH TO CHECK FOL WATHR INTRUSION IN CJB, OONNECTORS ERHIRD IT. A
OV LF CAMNOT VERIPY COMCERN DO HOT ATTEMET REPATR. AV TECH IF OUETOM
ER I8 VERY DFSET CAN CONTACT DISTRICT REF FOR HELEP.

REPRIR O7/08/2002 DE:46PN JhMES DEMEL MBS - FCAD - TECH OV EOTLIME
TRCRENICIAN STRTED THAT HAS SAME TONCHEN LOOKIHG FOR FURTERE ASBIOTAICE
. HAS FOT VERIFIXD THE CONCERN AT THIS TIME.
CHM TALFRL TC FUE-~ DRFFR- IGNITION EWITCH-
1AC- THROTTLE BODY AABEMELY- EC BETAY- TIGETENED FINS. VAFOR MANAGEMEN
T VALVE- ADJURTED BASE ITHE- FER THE FAE PER THE TECHNICRIN

RECOMM  ADVISED - mmwmmm—m-mmxnmm
IBM D1-0£-D33° VERIFY TAB 03-11-05 HAH EXNM PERFD!

WILL TAR THE REFCRT- IUE TO PBE ALERADY BATHG INVOLVED. )

ADD-CM 07/1T7/200% 03:17PM EANDALL CORLEN(F¥SR) MI3 - PO - EEG - PITTOHIRGH
CONCREAN ROT VERLYIED, UOATOMER IS GETTING A EEW HIFLORNR AND WH ARR
FEFURCEABING TRE VFEICLE. CLOJIEG TRR.

- LTy Ty ) E a H c l b} ' D E T l I L a LT R L e T

memrramur===r== DT AGNOSTIC INFORMATION -—-—------- r—mmran
symp. Varlf?: Rage of Diagnosip: Aspigtancea Lavel: Hi
Coogy. Timing Baps Timdng: MI% Light om?:

Tapt Btand: . Raad Tﬂlt: . 80 Fhwbar:

Pricr Rapair Attempa Repalr Prior ta Call: HO
DICe EDE0: OB 3

: FER: . . - on:



Paga: i COIs Detall Report UL/3%/p3 16:13:29

0318 Raport Fupbar: ZDVA4G03 Drogram Type: NEL orig Ept #:

Paport Houross MEBE - FCAD - TECH BVC EOTLINE Report Data: 04/25/2003
. BRERVICE ACTIONS --—--—-———-mmmmmmem, -
Repaly ¥umber ' Canaal
Typa Coopomemt thisbear Typa Dascriptlon Comp .
RPL 13AGE] BRRVICE FROCESGOR ASHY YEa
----------------------- YVEAEHICLE DETALLGEB semecammcccam e cmmem e
Vahicle Build Date) Ok /2% /2001 Haxrranty Btart Dates 10/13 72001
Dats of Smle: : ' 10/12 /3001 Selling Olr (Mkt,D)Mz,8uk}: 07409
Doalar Bpecinl Oxder: - Groaa Vehiale Wadght:

LE/AK Brive: :

--------- =—mmnar—ws-—marowsrssersE § § I N Bessss-css-ssr-sar-asscssummemeelan=
Engine: 3.0L DURATBEC V6 Teg: 1@ . 754 AB

Bld Dk: Calby OM11RJAD A Burial #1 5T44910487 PlE-
mmremmmmmemmectcanrmencaeneaT R AN S K I 8 8 I O No--mcmawcumcecmeaeeeem —————m
Trans: CD4E O/0 48P0 (EURD) Fartc #:

Bld Dt; Barial #: YILAPFEU111700

Modal ) : Plt: &hit
----------------------------- ADDITIONRAL-- s -sw-——wrroarrsasmcc—ae—————
Tiva: Brand, : .

Radic: BLETR PREM STERO/CBTE/DIEC/CLX AfC1  MANVAL ATR COMDITIGNER

Paint; CGREPN-YELLOW EXY PAINT FAMILY &  --—--- EBQNY BOLID C/C

———mm—uas m'mm - ‘REPAIR FREILITY - COURTOMER mm'--------:_

Orlg/Callar: FRANE OSMITH Titla: TECHNISIRN

Phone: - -

Bpatr Dly: 07488 - Mo temokin Ford Phi (413} $31-£850

oley Hetasburgh ftate : FPenneylvania

Country: Unlced Staten Region : Plitcsburgh - 44

Clain #/Date: 150587

Bpacialist's '

Hamn 1 JhHED HUNTIR

---------------------- CgIfd VYIN HIBTORY -—-------cv—-crrraaamsaa
oore Frog . *

nate RExport ¥ Typm By Cab Caigel Part Desa. Dupler ID

043475003 IDEAEALL CROVOC DEVABL Q7459

45/06/32002 JEFRAL33 CACVOU DHVARL . L7459

-~~~ BUPFPPLENENTAL SURYVEY: HNATICHAL HOTLIME SURVEL 2000 -~=n
SUEVEY HAS AEEN SENT

raeeaiemummmmenen VEETCLES WARRANTY HISTORY {365 day® only) —--=--=-=- ————
Bepanir Repair Odomstsr Rpr Caual Servics Part Fumbear Lakox )
Dealey Id Dats Order (Niles) Hbr Cond. Pfx Baawn Bfx Oparation

Daga: 3 UNTS Datail Report 01/22/03 16:13:32




COIB Report Mumibey: ZDVA4003 Progran Type: HHL
M88 - FCAD - TECH A HOTLINE  Report Dats: 09472372002

Report Soorok:

oafiz/2o02
oaf1z/2002
03/f13/2002
Qafi2/2p02
naf1z/zo02
03f1z/2003
03/12/2002
0473232 /2002
oaf2a/2003
a4/22/f3002
04722/ 1002
04f3z/2002
0472272002
04f33 2002
04722/ 2002
p4/azfaan
o4/22/2002
04/32/1003
07716/ 2003
07/15/2003
07 /1872002
117113003
11/11 /2002
11/11/2002

11711 /3003

11/11/2002

1s8160

188160

1a§160
184150
1331&0
1B81&D
1BB1ED
190857
190557
190557
190557
190887
190357
190857
190557
130557
150557
150867
19E144
19£148
156148
204963
an3ss3
103963
403963
102963

3333
3333
3333
3333
3311
3333
3333
4220
4229
4230
4320
4220
4329
4130
4320
4229
4220
4320
5531
BS31
5531
T2}
TB33
7833
TRI3
Gi:-FE

HHEHEHREHHEHRHEHHHEREREBERHR R R HHE e

TE12
IFa%
Ponz2
Y142

YFLE
Y142
YE4E

iF13

iLRZ

orig Rpt ¥

VEHICLE'S WANRANTY HISTORY (165 dayd oalyl -s=ae=

14MDE9 A
12AL50

IF7T1E
SFsTO
14Rd8 S
SB31e
SEB36
2T460
SCRLE
11872

BERBPETEE

airaso

B

SFTLS AA

i2650D
93508
1a550DR1
13550084
1065481
1420404
136E0DK)
126500
1365QD45
12650041
1265003
12688007
ay2aA
12680D3
11650032
11572R
MT14441
11650DX1
L2E50D
1283009
NT1aAS81

"l2650D

12650D45
1265004

12650084
MT12AEE0



CSQISDE ¢QI8% Vin Reports

=

0l1/22/03 15:531:28

v:m—fmmnﬁmmmm

‘ll! eQIs Prog
1 Date Report # Type Symp Cat Causal Part Desc.
ﬂifl?f?ﬂﬂi 2DQGHO18 NHL DRVABL

¥1 Help ° F3 Bxit ' F7 Bkwd - FE Fud -

I#018-BOTTOM OF DATA

Ind Type: T

P L L L L

Fl2 Return
OGDBALT



Page: 1 C0I1§ Detall Report 01732/03 16:13:39

OIS Report Fasber: JDOGEOLE Program Typa: NEL Orig Bpt #:. : |
Raport Bouroms H8E - PCOD - TECH V7 HOTLINE Rapert Dabe: 04717/2002

- - REREPORT S UMMARY -—--vr—-avmmacacamaaea -

Vahiole: 2002 ESOATH 4X4 , LTMITED, NPV VIN: 1PMCTIO4132KBS63202

Engina: 3.0L DURKTEC Ve Cdomatar 1,919 MILES

Oparating Boviron: nCa

Vabiale Uos: : Rep. hakt:

Syop: 6 07 7 83 DRIVEABLLITY ATALL/OULT/REATARTE
DECELERRTION ALL ERGINE TEMPERATURES

Addl - Bywptomis INTRER STALL AT DECHL

Other Vah. with Conaarn: Exvmrity Rakbing - Customar: Bnginsarisg:

Causmal Composwnnik: )

Caupal Factor: ’ Feakure: . Lowa

Causal Condicion: : Fhoto: Attachmenta: 0O

Copponent Test Jtebow: --=-- RAthrn Logi

Vahiola Fixed?. Customar OSatiafied?: Repair E!!ﬁﬂim- %)

reumssssunrssarsrnnra s me—as O M M E N T E sssrcrsncmam e e e L Y ——

Type Conments

g R e e A TP NN N N ok N e e B e e e g R g S S NN N e sk e B e [

REFATE TKCE SYATES HH HAS AR INTHER STALL OF DNCHL AND KO (ODEE. ¥E CAN'T
VERIFY AND 13 LOOKING FOR FENOWNS. IAC 313%.

RECOMM DHM 15EES HEFLREH (PCM} W WDS VERSION B17.1 OR LRTHR
I8N 03-01-070 INT STALL, PERFONRM B5M LE2E5, mmﬂ:ﬂmmm
ADVISED TESH OF THE I&M RAMD A8M.

REFAIE OB/08/2002 10.:%2AM MATTHEW SCHMIDT MBS - FCBD - TRCH SVC ROTLINE
nmmm:rmmmmmwmmmmmmm:n
COMOHRN

- RECOMM TER 02=-08-0& 3. 4L DURATES m-\'. mmmnmmm:w
ADVIEED §F TERT IT I8. HE SHOULD POLLOW TSR AMD RETEST.

REPRIR  07/12/2002 00:17AKM EOLF STHGRONN MBS - FCBD - TECH @V HOTLINE
ANOTHER. TECE CALLIWG RACK ON VBHICLE. BTALL CONCRRN STILL PRESENT
AFTER REFLACING THE DDPR, WHROTTLE BODY AMD IAC.

RECCOMM IEM 02~-08-D25 VERIFY TSB 02-11-085 HRA PERFORMED, CK POM HARNESS
GUGERSTED TO CHECK C133, C110 AND GROUMD 104 AMD 10S.

----------- cmimvmam——— COHEEBERN DPETARAILSE ~-——--—-—-—mmmsrccscme————
e ———— - DIAGNOBTIC INFORMATTION nomecamaccmmme ——
ayep. Varlft : Ease of Diagooeie: Adsistance Laval: ElL
Comp. Timing: Baga Timing: MIL Light on?:r
Test Btand: Rond Temt:1 1D Munbers
Pricr Rapailr Attampts: _ ' Fepair BPrior to Call: MO
DTICn EDED: _ KOHC:

FDHEE & : [ n -]
----------- a———— R U R WK T I I

NG SERVICH ACTION AVAILABLE

e Eemes s ————————— YVAHICLE DETAILS ~-----—-===== e ———
Yahiola Hui.'l.d Date; oL/18/a002 Warranty Stmrt Date: 0i/06/2002
Date of Bale: 02/06/2003 Salling Dly {Mkt,Dlr,Bub): 01345
Dealer Apacial Ordar: Growe Vehicle weight:

LE/RM Drive:

EAE2-037 08




PROS] ] cOI8 Dacall Report 01722708 18113142
ools R-pl:lrl: m.lﬁbarn pQaEedls  Progran Typa: WHL Orig Ap

Report Souxos HE3 - FCAD - TECH SVC HOTLIME  Report I:u.tn 04177320032

e———m-ecmammmemmcrec= YA HEICLE DETAILS ——mmemmmemmmmmmmmmm e '

m—m———————— rurammm—ararreranrnrael WG I B B-------—mm—mm e e e e e -

En.g:l.ni.-. 3,0L DOURATEC W& Tag: 13 'l'!-l AR

Bld Dt: Calb: AML1AZC A Barial #: 228557087 PlE:

crmmrrem——————— crommsemmear T RANSENI BE L O N-wr-remmmcme e rma s a

Trang: CD4AE O/D 43FD (EURO) Paxt #:

Bld Dr: Seriat ¥1 2LAFFAS120031

Model: Bt Bhii,

B LT T T L B 3 M R L P T T P

Axia: 28004 FORD 2.73 I.DEI. I4d Tag Coda: Bld Dt:

Sarinl #: . Flt:

----------------------------- ADDITIONWAMIL e e em

Tire: Brand:

Radic: ELETE FREM RM/MM STRO/CHTE/CLE A/C: HANUAL AIR CONDITIONER

Paink: ' CRERN-YRLLOW EXT PAINT FAMILY ------ EBSMY BOLID C/C

rem—————- PEDORT ORIGIMATOR - REVATR FACILITY - CUSTOMER INPOBMATION --------—

Orlg/Callar:; MIKE BOARW - Title: BHOF FOREMAN

Phone : - - '

Fpuir Dlr: 01343 - Im MRAREH FORD TE . Phi: [215) 968-380%

city: Reawbtown - Btatm 1 Pammaylyandia

Country: Unibed Sentas : Eagicn : ¥Fhiladmlphia -1&

Claim #/Dater 325027

Specialist's )

Hawa ¢ ADAM DRALLETTH

R wramemuver= CQLS8 VIN BEBTORY ----- [ S
ogIe Brogy "

Datw Report § TyDa B;mpmtumlmtbuu . Daaler ID

47/31/2002 205ABLI1 CRCBYE DEVABL 01345

rar BEUFPLEHANEBENTAL SURYEYT: NATICHAL HOTLINE SURVEY 2000 —

EURYEY HAS BEEM OENT

------- mummem==-=- VERIDCLE'S WARRAWTY RIATORY (365 daya oflly] -=s-wrass-m--a-
Repailz Fapualr Odometexr FRpr Causl Searvioa Part Mumber Labor
Daaler Id Datwe Ordar (Milea) Nbr ﬂon.d. Pfx Rase 8fx Opexaticn
01345 0471772003 325207 - 28717 1 42 1LAE 12R575 HARM MT1iB579
01345 0471772003 325207 377 1 42 YLAZ SEY2E DA 12450035
01345 04/17/3903 325307 2977 1 42 - 9926h
01345 04/17/2002 328247 2377 A 42 12650DX1
01345 D5/0872003 326364 asss 1 42 2ZF1E 9J480 RA NTSHT450
01345 D5/D8/2001 335364 is558 1 42 123660D%
01346 0771271002 330081 4B44 1 aa DIAG HTOIAG
10540 0A/F20/2003 44ED23 5432 1 B2 RAV RAYV
10540 08F20/2001 446C12 5433 2 43 RECAL 136500
Tage 3 T8 Detall Report mf::fuz 16:13:43



OIS Raport Mupber: IDOGEOLS Drommn Typs: FHL

Report EOUYOs:

10640
10640
10640
10640
10640
10640
10644

BB /22002
08/30/32003
pe/z0 2002
d8/20/2002
be/20/ 2002
082072002
08fao/3a02

orig Ept #:

MEE - FOSD -~ TECH SYC HOTLINE  Raport Dmte: 04/17/20402

445022
445022
445622
445023
446023
448022
446023

£41}
5423
5433
5433
5433
5433
5433

LIRS Ll R

]
41
L ¥
42
42
L ¥
42

VEHICLE 'S WARRANTY HISTORY (365 daysm omly) —=rrwewsscsec——w-

12650045
12650D55
12650DE5
1268004
000D
SoooDa

13650047



Ql/22/03 15:53-44

CSQIEDS €018 Vin Reporta

== )

YIN: LFMCUO313ZKA93535 2002 BACAPE: 423, XLT i Tnd Type: T

. . QIS Prog ' : |
1 Date Report # Type Symp Cat Causal Part Deac, Dealer Id

12/06/2001 1LFGR0O03 NEL  DRVABL 00129
07/058/2002 2GID2004 NEL  BODY 00129

F1 Hel F3 Exit - P7 Bkwd F8 ‘Fwd F13 Return

I0016-BOTTOM OF DATA OGDRAS?T



Pascym ! 1 CGIA Detall Report D1f22 /03 16:13:53

CQI8 Baport Numbar:; 1LPGROOY FProgram Type: FHL Orig Rpt #:

Report Bource: ME§ - ¥CH0 - TRECH GVC HOTLINE  Repoxrt Daem: 132,7486/2001
——E MR AR m - ——————————— REPORT STUMMARY ------------------.---_--—:
Vahlcla: 24002 ESCATE 422 XLT MRV VIN;: 1FMCU03 232FA93533
Engine: 3.07, DURATEC V& Odomatear 2:714 MILEE
" Oparsting Environ: - [ of]
Vahlcla Ttas; _ . Rap. Ack:
Symp: & 0T O 00 DRIVEABILITY STALL/(AIIT /RESTARTS
OTHER (CODE NOT RVAILABLR) OTHER (CQDE MOT AVAITRHLE)
Addl Symptom: WoB MIBIDEWNTIFIEE VEE. _
Othaxr Ve, wich Concmzrn: Sevarity Ratituy - Customar: Engineexring
Causal Compoment: )
Causal Pmckor: Feature: : Loa:
Cansal Comdition: Phota: Attachmants: 0
Companent Tast Statua: =-=-=- Return LoG: .
Vahlcle Pixed?: - YRS Oustomer Sebisfied:: Repalr Bffectiveness (&) :
------ Fmr et mm s ms e T OHMENTE e —

Typm  Comments

REPAIR TECH HTATEN THAT THE VEH I3 IN FUR THE STALLIIG CONCTERN BUT THE REASCN
¥R I3 CALLING IS THAT THE WOid IDENTIFIES THH ESCAPE AS A 1.8L DIEEEL
BOCTS. TECH I8 SEEKING MORE INFO.

RECOMM  ADVISHD TECH TO RELOAD THE 16.0 SYSTEM DIBK INTO THE WDd. ADVISED

: TECH TO THEN UFDATE HIE W48 VIA FCRDATAR. ADVISED TECH HAT THE LATEST
WDE ECQFTNRRE LEVEL WILL BB 16.4. AINIGER TECH TO EETEST HIS ESCAPE
ONCE THE WD8 IB AT 16.3.

............. wmecareerea= CORNDOCREEREN DRETAILS ———crmmrmmmacmarrasre—ne=—
caireemmeneee—- DIAGHNOATIC INFORMATION -——--- m———————— -
gymp. Varlfd: Eaga of Dimgnosis: Agalacanca Lavel: El
Comgy. Tiwing: Bape Timing: - MIL Light on?:
Taet Brand; Rond Tamkt: _ 8D Huorbgr: .
Prior Repmir Atbkempto: Rapalr Prior to Call: WO
D'Ca KDEO: KOEC:

FOER: CB:
e M S ERVICE ACTIONS —-————==c=cz== -

KO SERVICE ACTION RVAILARLR

e GLEEEEE VEHICLE DETAILLSE ~—---mmmmmmmmmmem R

Vehicie Build Date: 10/17/3001 Warrsnty Start Date: 16/24 /2001
Duts of Bale:’ : 10/a4/3001 Salling Dl {Mkt,Dlr,8Subj: noL29
Daaler Spacial Ooder: aropa Vebicle Welght:

LH/PH Drive: o

e m————————— T Lt ammunceseE W B I N E-=c=ccccccccccccccaaa- e ——
Engine: 3.0L DURATEC V& Tag;: 14 752 AR

Bld De: Calb: 2M11X30 A Barial %: 120513046 Plk:

----- mmmermummmmmmmee =T RARN B M I 88 I G Heomtmmme s
Trant: CD4E O/D 43P0 (BURO) Part #:

al4 Di: . . Seriml #: ILARERTLLIE6Q

Modal : , Plt: ghft:



s ;

2

CeI8 Datall Reportc
O0I8 Report Fumkber: LLFOR00I Program Typa: MHL

~-~- EUPPLEKRENTAL

ETRVETY:

S8URVEY HAH NERN RECEIVED

01/22/03 16:13:56

Crig Rpt @i

HATTIORAL E)TLINE STRVEY

Report Souros: MO8 - POHD - THCH 3VC HOTLING Repozt Debte: 12/06/2001
- m—————————— ——————— YERICLE DATAILS T P S —— "
______ re e cee e e e s e e m e gmncvm B [ B ar=rn=marcan st mramwn —---———-----———-—:
Axle: 3R00E FORD 3.73 CONV Id Tmg Coda Bl4 Dks
Sezial, #: Plt:
---------- -l-—-l--l--i---i---————-in n n I T L u' I Al e cc s s sy e S d - -
Tize: Bxand;
Radisn: ODXE RADTO WITH £ DIAC CHARNGER Afo: MANTAL AIER CONDITIONER
Faint: BLUE-GREEN EXT PAINT FAMILY 3z @ -=-===-= DARK HIGHLAND OREEN CfC

. mmmm—————— EEPORT ORIGINATOR - REPATR PACTLITY - CUSTOMER TNFPORMATION wro—u——
Orig/Callar: JEFF REINBRECHT Title: SEOF FOREMAN
Ehcoa: - -
Bpair Dlr: 00135 - Omrisman Ford Company, Tne.  Phf: (301) 468-2360 ]
city: Bathands Atate Maryland
Conmbryr Mnitad Otatss Region ‘Washington - 27
Claim #/Pata: 243364 _ .
Spacialist'm I
Hame JAMES HONYER
s P YT LTI L L L R o q IS v I ' H I E T n R ! --ﬂ--d------------m---.:

COIE Freg ’

Dats Rapoxt & Type Symp Cmt Causal Part Dasc. Daalar ID
o7/08/1002 2EIDI00E MEL BODY borzs

-~ S8 UPPLEMENTAL BURYERY: MNAYIOMAL BECOTLIME BURVHY I0D0 ===
URVEY SAS BERM GENT ' )
mms-usrawaw-se--- VEHICLE'S WARRANTY HISTORY (365 days only) =e--s-=-----i-- '
Repalr Rapaiy Ddcwater Rpr Causl Hervice Part Fuotbe: Labor '
Daaler Td Date Order {Iﬂ.lul . Mbx l'.'.hnd. PIx BEaoe #fx Cperation
00129 Q7/09/200% 258483 :nus 1 41 YLEZ TH2E54RGD BAR 020903L
poxas o7/08/2000 256481 10445 21 41 E42181)
00139 12/27/3002 266411 33505 1 43 RECAL 12850D
onxrae 13/37/2002 266411 33565 1 i3 11650084
00129 12/27/2002 266411 3Jasns 2 42 1182 8A0B0 BB - BOBOA
O0lz29 12/37/3002 266411 33505 2 43 HiFE 19849 AA




C8QILDS QIS Vin Raporis 01/22/03 15:54:34
== .

VIN: [FMYUC31X2KB37557 2002 EOCAFE 4%2,XLT PV Ind Type: T
.1 CRIS Prog |
Date Report # Type BSymp Eat Caugal Part Desc. Dealer Id
12/12/2001 1LLGFOO1 NHL = DRVAEL ' ' . 20518
F1. Help F3 Bxit 'F7 Bkwd F8 Fwd F12 Return

I0018~BOTTON OF DATA ' OUDBAGT




Pagn: 1 COIA Datnil Raport . 41722/03 16:14:21
cOIS Report Humber: 1LLGPOOL Program Typs: HHL  Orig Rpk #:

Raport Houroat MES - FCED - TRECH AVC HOTLINE Report Date: 12/13/3001
mmvmmmm——— dcmmrmean-ar REFORT BUMMARY =ramcmmemmemmmeeees —
Vehicla: 2002 RACAVE 4X3,ILT MOV VIN: AFNYUDILAZKRITEET
Engilne, 3 . 0L DURATEC V& oAcTater: 29 MILEH
" Dparating BRaviron: wee: :

Vahicla Tnea: Rap. Rac:
Sywp: € 07 € 00 DRIVERBILITY STALL/QULT/RESTARTS

i AT CRUIBE OTHES {DOOB NOT AVATLABLE)
Addl gyoptom: BTALL AND NO FUEL FRESEURE
Other Veh. with Conoarn: Beverity Reting - Customex: Enginearing:
Caugal Component : ‘
Cause’l Pactor: | FaAtuYa: Log:
Causal Condition: Photo: Attackwanka: 0
Component Test Statua: ~=-- RELUTR LOCI
Vehiale Fixed?: YRS Cuatomer !at.isf:l.ud‘?. Rapait BEfactivensss IH 1
-------- rmmmvemmm—mee—ee=ees COMMHBENTAH -------,-----_-------------------:

Type Cooments

HEPATA msmmmmmmsmmmmﬂm THCE
BTATEE YERIFIED CCMCERN AND FOUND HRD 39 FURL FRESGURE.
TECS] STATES CAN HEAR FEUL PONT RELAY CLICKING. TECH LOCEIRG FOR

RECOMM  B&M 15434 . ALE BED PWD RRLAY W/ FOAE-14W4BS-K, (9 S5e0T BTRE ATED
ADVIAED TECH TO CHECKE ROWER AFD GROOND TQ FUEL FOMP,: [F PREIJRNT '
AWD STILL B PRERAATRE, REPLACE FUEL PUMP AND RETEST.

TRCE/C  01/11/2002 11:51AM SORVEY ENTRY M83 - FCED - TRCH SV HOTLINN
umunmsm,mm::umm 2OX

B bememne P ONCHIEN DETAIDHE —-----cmmmmmm e e -
—— -k T g DIAGHROSASTTI c 1 H r 0 B H l" IO ‘ "'""".-l"-'-""--‘-'-""""'-'-:'
Bywp. Vardif?: Eame of Dlagnomis: ) Asalpbance Lavel: Ri
Comp., Timings: Baga Timing . MIL Light ant
Tapt.. ftand: Road Taot: BD Husber: )
Priar Repair Attenpts: _ Repair Pricy to Call: BOD
DTCe KOBO: . BB, :

XOER 1 =i B
------ wmusmrmrmmemme==== FRVICH ACTI CI . I L )

II'J BHRVTICH ACTICN AVAILABRLE

—————————— ammmemm————— YVEEICLE DPDETAILLHE ———ccmcccccmcccmcaeaaas

Vahicla Puild Date: ) L1/27 /2602 Marranty Stare Dmta: 1371072041
Cate of Hale: 1a/10/3001 Balling Dlx (Mkt,Dlr,%ub): 20318
Dealar Spacial Ordar: ' Groses Vehicle Weight:

IR/FH Drive: : .
R cammmmm————————— BNE TN Be--mmmmm et e mmmmaem ea
Engine: 3.0L DURATEC Vé . Tag: 1G 752 AB _

Bld Dk Sarial &1 170836086 Flkt:
--------------------------- TREANBHISEBIODH---a-emmnamerrenr—aasrs—raar=-=
Trang: (D4R O/D 4BPD (RURD) : paxrt &

Bla Pt . ' Aarial #: SLEAFEAT11AZD1

Model : Plta . Ehfft:
' Eqe2-£27 0838




Page: 2 coxs Detail Report . 1 u:.f:afos 16:14: 24

QI8 Report Munber: 1LIGF001 Frogram Type: NHL Oorig Ipt

Repart Hourcoe: MAH - FCHD - TRCH @V BOTLINE  Rapoart m-- 12/1a/fapa1L
- ———— «---YEEICLE DETAILS S

e Y - '---——--ll.l.--|-|.--l---|--l!l-1nI b 4 L LR LR P R L L e L L L o —
Axle: aunﬂma'ram Id Tag Code: Bld D:

Saxrial # . . ’ Plka

mm - ————— wrcemnsmmsnrra=R DD I T I OK A Lm--------- L et
Tire: Brand: '

Radio: ¢DX6 RADIO WITH & DIEC CHANGHR JAfCT  MANTAL ATR CONDITIONER

Paint: RED EXITERIOR PATINT FPRMILY - m-=—=r VERMILION BOLID C/C

------ «~=- EHEOURT mamm mnm FACILITY - CUSTOMER INFORMATION =—-—=---
orig/daller: GREQ WIHEER ‘Mtle TECHNICIAM

Fhonoa : - :

T} :|.u:|.551 . FHOME: (-20%1 ) S€64 - 4501

- Rpmir DiIri 20518 - VALLEY PCRD INC . . Fafir {301} GE4=-4501
e Wan twoad ) State ;: Rew Jerawy

Counkry: Unitad Stebes ‘Region  New York -13

Bpacianlint's -

Hama FEITH MENTGEN

----- cerammammmmmeeeee E QT8 VIN HISTORY sr—mr——er——ar-cmnr-ua-

" §DPPLEMENTAL BSURYEY:. KATIONAL HOTLINE SURVEY --

SURVEY HAJ RBEEN RECEIVED

--'.EU.?PEEHEHTH.L BETRYETYT MNATIONAL HOTLINE SURYEY 2000 --

SUEVEY MAS BEEN SENT

S — VEHICLE'G WARRANTY n:am {363 AByD Only) ---mn-nmm-m—---

Repaiy S Repaiyr Odometss nprcmlﬂmi“!utﬂulbﬂhhnr
Daalnr Ed Data order [(Mileam) Nhr Eﬂﬂ FIx Basm Bfx Oparation

e —— BmsEEAEE—s mmsEmm. SEEEE—E——— == L e bl M e N N NN R N N Tl B

20518 041172002 103456 3aps 1 Bl MEFF e




CaGIEDs

0pls Vin Reports 01/22/02 15:55:23
==
vmuwm — Ind Type: T
.1 CoLs Prog -
Date Report § Type Symp Cat Causal DPart Depc. Dealer Id
07/16/2002 26GPJ0012 NHL,  DRVABL 02204
PL Belp  P3 Exit - F7 Bkwd . F8 Fwd F12 Return
I0018-BOTTON OF DATA : OGDBAST



Page: 1 © CQIA Detnil Rapart ' q:.j::fna 1614137

COIE Eaport Mumber: 20BJ0412 FProgram Type: NHL Orilg Bpt
Report Bourae: BE§ - FOID - TECH AVC ROTLINE l-pm:'l.'. mn: 07/16 /2002
-------------------------- REFORT BUMMARY """""'"“'"""'-"_""-‘--:
Vahiole: 2002 ZBCAPE 4X4  LIMITED,MEV VIN; . iFNYOO41X3FR25601 ]
Engine: 3.0L DURATEC V& odomatsr: §,719 NILES
Dparating Eovivon: _ WCC:
Vehicle Use: _ : Rap. Aot
ﬁm; € 07 0 D0 DRIVEABILITY BTALL/QUIT/RESTRRTE

OTHER (CODE NOT AVAILAHLA) OTHER (CODE WOT AVAILRBLE)
Addl Synptom: ATALL ON DECHLERATTICE _ )
Othar Yeh. with Conasrn: fevexrity Bating - Customar: Enginsering:
Causal Componant ; ) : :
Causal Faotor: Faabtlire s Lo -
Causal Condition ' Bhtn: Attactgsmtn: 0
Compouant Test SEatus: ~-== RAaturn Loo:
‘Vahicla Fized?: Costoner Setisfied?: Repalr BEFgubivecess (&):
------------------------------ COM H-! HTS e mmmmm e tm——————————

T L L L e Ty e T Y LR LR LR DT P P R L LR T LR Y T

REPATR - THCH STATES THAE VEHICLE MAY BE QOING BY BACE FOR THT REPEAY
ATALL. TECK GTATRES PSR EAD THE VEHTCLE SENT TO THIS SHOP RMD
IMITRUCTED THE THCH PO CONTACT THE HOTLINE TO GET INFGEMATION
- oM THE I5M FOR STALL AFTHR THE TEB. -
RECOMM IBM 02-06-02% VERIFY THR {2-11.06 HAS BHEN PHRPORMHD, CK DOM HARNESS
THE 03-11-06 PERPORM NORMAL DING, RE-FLARH THE (POW} '

----------------------- -CONGCERK DETAI L 8 [
e L T B L L L) n I l G H o ’ T 1 c I H F D l H l T I n l ------——-------l--:
Symp. Varif?: . Base of Diagnosins: Malstwuce Leval: El
Comp. Tindng: : Base Timipg: MIL Light on?:
Tast BHEand: Road Taat . 8D Huwmber:
Prior Rapalr Ar.t-uptl. Rapair Pricxr to Call: O
DTCs XOBO: | KOBRC) :

EOHEE: (ni -]
------------------------- ‘ ! l v I c l l c T I n n a A R 3 TN R 3 E )k NN ’

NDO SERVICE .I.L.'I'I{I' AVAILABLE

............ wmammmgmrme= Y EEICLE DETAILS —acsmscasnausnsnmanenan

Vehicls Bulld Date: o /37 /2001 Warranty Btart Data: ohf28f3001

Date of Sale: 08fas/2001 8alling Dlr (Mkt,Dlr,Bub): 02157 :

Dealer Apsaial Ordex: ) Gross Vahiole Waighe.

LH/FE Drive: ’

------------------------ mmmmeee—=E N3 T N Berresrarmsse-—asr - —ssmrr—smasr-ons

Eyine: 31.0L DURATRC Vé Tag: 13 754 AB

Bld Dt : ) falk: ML1AA0 A Sarlil #: U19B3Z2087 Plt:

----- A ———————e - I I - U S A < 1 |
" Teanat  CTME O/D 4BPD {RURO) Part ¥:

Blda Dt: darial #: YLAPFRMIL12341

Modal | . Bk 8Shft:

----------------------------------- AXL E--------masc st c AR e s AR e e b - -

AxXla: 30004 FCRD 2. 73 m Id Tag Coda: Bld Dt

Barinl ¥ Ple:




Puga: 2 : €018 Detall Report 01/32/03 16:14:40

CRIS Report Mumber: 2ERJODLZ H:ugium Typa: MEL orlg Rpt #: '
Reaport Sourca: M85 - FCED - TECE BVC BOTLINE  Repourt Date:r 07/18/2002

e “YREHICLE DETAZLS s-emmsurncarvcesromana-

------- S N T T 3 - G
Tirae: PRAL/TOR-1E OWL R-8H Rraxul:

Radip: CDEG RADIO WITH & DIEC AfC: MANUAL ATR COMDITIONER

Palpnt: NEUTRAL BT FAINT PRMIIY A @ @ ---—-- CIFORD WEHITE BOLID £/C

amvusnor--. REPORT CRIGINATOR - RHPAIR FACILITY - CUSTOMHE INFORMATION ===-w=---
arig/Caller: TOM MANSON Title: EHOF EFORIMAN
Phon 1 - - ' . :

Rpalr Dl 2204 ~ MARFHALL PORD Phily {(480] =249-1000
elity: Mayfiald Heighca Btate 1 Ohdo

Countyy: Unitecd Scates : Bagion Plttaburgh - 44

Claim #/Date: 127451 :

Bpacialist's
 Biamee ¢ KEITH MENTGHR

-------------- mmumnarr QT B VIB BIBTORY mrm—mmmemmmmmmmmemmrr
NO VIN EIGTORY AVAILARLE : S

—~= S UPPLEMERTAL BETEREVYETY: mmm.mﬁquu -

'--------_- ----- ~--- VBHICLE'S WARRANTY HISTORY (365 days only} ---------—-—---

Repalz Repair Odometer Rpr Causl Service Part Homber labox
Dealax Id Datm Ordar {Miles) Fkx Cond. PFEX BDBase Bix Oparacion
02157 092/04,/20031 D43003 2734 1 4l YFL1E SF715 AL 126500
02157 02/04/2003 042003 2734 1 41 13550DT1
33157 42042002 042003 2734 1 41 1255003
02187 02,/04F3D03 042003 2734 1 41 13650045
03157 0zj04jf2002 043003 4734 1 41 136500431
02157 02/04/2002 042003 2734 1 41 ' : 126R0D84
02187 fa/jo4/a002 0432003 2734 1 41 3508
03157 9270472002 042003 2734 1 41 : - 12450055
02204 9771672002 1aT48L 718 1 4l YLAZ B335 DA . 135500
Ja204 97/16/2002 127451 6715 1 41 - IrFLE S T450 AR 13550DX1
03204 0771672002 137481 6716 - 1. 1l . : 125B0D%
aa204 9771672002 127451 . ETAE 1 41 1A550D45
0Za04 01516/2002 127451 6718 1 i1 13850D80
Q304 9771672002 127451 6715 1 41 132650081
02304 07/716/2002 127451 E715 1 41 : 9936A
32704 0771872602 127451 . EBT1S 1 41 12550D0 4
02304 0771672000 Li7451 g718 1 41 - MT14H089
02204 07/716/20D2 127461 . BT1E 1 41 MTIEIIE
a3az2o4 0%/33/I002 12R331 EERd 1 (1] TLAZ TEDEG24 AAB 995%
0aso4 10/22/2003 133019 -apad 1 Da YLBZ 2140 MM 23190

1 Da ™ 1 2140A

932204 10/32/2002 13301% 54390



CSOIEDS OIS Vin Reports D1/22/03 15:56:44

mm——y .-
VIN: 1FMCU03192KA93500 24002 ESCRPE &X2,XLT ,NEV ind Type: T
Q QI8 Prog
, Date Report # Type Symp Cat Causal Part Desc. Dealer Id
0770872002 2GHF4017 NEL DRVABL ' 00377
Fl Help F3 Exit ' F7 Blowl FE ‘Fuwd " F12 Return

I0018-BOTTOM OF DATA ' ' ' OIDBAET




Pagw: 1 COIE Detall Repoxt 0LFaz/0% 1¢:15:04
OOIB Report Mumbar: LAGRF4017 Program Typs: HHL Orig Rpt #:

*

. Raport Boaros: Ma8 - FUBD - TECH EVC KOTLIME HReport Date: 07/08/3002
T YT N MR Em n I P‘ n ‘ ! H u " H n R Y -.W----F-------IIFWH-.---:
vehiala 2002 ESCADE 4X3, ILT MOV vIN: 1PMCTR) 31 93XASIS00
Brogyine: 3.0L DURKTEC V& Odonatar; 7,583 MILHA
Oparating Boviron: NoC:
Vahiala Use: _ Rap. Aot
Bymp: 6 07 © 00 DRIVEBABILITY STALL/QUTT/RESTARTS
OTHER {CODE HOT AVAILASLE) OTHER {CODE MOT AVAILABLE)

RadL Bymptioo: INT STALL AT (CRUISE/ACCEL
Othar Veh. with Concern: Bavarity Eating - Customax: Engingering:
Cauoal mupnnant:- - . ' )
Causal Tactaor: ' FantiLte: _ Loc:
Causal dondition: Photo: Attacknentm: 0
Componant Tagt SEAEUS ) --== Risturn Lod:
Yahicla Fixed?: Cuscomar Batisfied?: - .- Repair Effsctivenesa (¥):

T o ————— - - —— M TSI LI LI I c n H “ : H T ﬂ -—.---—------—-—-—-—------‘-—----:

Typas Comenti

BREALR: msmwm:smmumnmm
ACCEL. TECH HAS HOT BEEF ARLE TO VERIFY THE COMNCERM. TECE HAB
PERFORMED TEE 02-11-4 TU MO AVAIL. COETCMER STATES  STALL WILL CCCUR
AT ANY EPHED FROM 35-60 NFH. STRLL CHMLY OCOORS WITH ENGINE AT NCRMAL
OPRRATING TEMPEEATURR. CUBTOMER STATES ENGINE WILL RESTART IMMEDTATHLY
AND BGIME WILL MM MORMALLY WITH MO FURTHER DRIVERBILITY OCMCERNE.
COSTOMER ETATHE BTALL, TE JASTANT KITH KO WARNTWG, LIFH KEY 1§ SHUT
OFF. TECH STATES THRRE ARE WO CODEE FRESEBNT IN THE POM MENOAY. TECH
HRS CHECKED FUBRL PRESHURE AND I8 65 PEI WITH HNGINE RINMNING, HLEED
DOWH IS 3 PEI IN 5 MINUTE], TECH I3 SEEXING KHONHA. .

RECOMM ISM G3-06-025 VIRIFY TEE 02-11-06 HAS BEEN PHRFORMED, CK PCMN HRRMRES
ADVIBED TECH OF INFORMATION IN ABOVE ISW. ADWIAED TR{H TO COHNPEOT THE
VDR AMD TRY TO RECORD EVENT, MONITOR EPM, DFFE, TF, FTP, LIPT, BTPT,
MAF, AND HEGOS. RDVISED TECH THAT POM MAY BE SHUTTING DOWN IR TO LOdS
OF PCM ROWER, GROUMD OR VREF BBEOAT. ADVISED TECH TO REPLACE THRE DPFR
WiITH UFUATED PART RIMHER IN 1EN. mammmmmw
FURTHOR KNCWNHS FOR THIH COWNCERN.

REFRIR . 07/28/2002 12:34PM ROLF STRGEMAMNN MEE - FUSD - TKH BVC EHOTLINH
F8S8 CRLLING BACK OF VEHICLE FOR ATALL CONCEEN.

RECOMM IBM 03-05-02F VERIFY TEB d2-11-08 HRAS BEEN rm, CE PCM EARMEES
THERE I8 HO MODH THFO BESIDHA I8M AND TEB. ENGINEHRING IS
CURRENTLY LOOKING INTO CONCEEM.

mmmmmmmm e m————————— CONCRRN DBTATILSE ——--mmmmmmmmmmmmmmmee S

e ———— «u» DIAGHOATIC THAFPCRMATION -ss-—cummmmmmmeaam
bymp. Verlfe: Kage of Diagnopis: Iopiptance Level: El
Comp. Timing: Bana Timing: NIL Light omn?a
Test Stand: Foad ‘Test: ' BD Fmber:
Prior Repailr Attempts: ) Repalr Prior to. Call: NO
DICa XORD1 EOBC :

XORR : _ U8
AR ————— SERYICE AMACTIONGH ~-—--------mememmmm—aa -

. m M'U'Iﬂ ACTIUN . AVATLARLE




Page: 2 CGIo Datmil Report - 01/22/03 18:15:07
I8 Report Humbar: JGHRM01T PFrogram Typs: HEL orlg Bpt #: .

Raport Sourom: MBS - FCAD - TECH BVC BOTLINE Eepart Date: 07/08/2003
cmmc—mcsmmmmereeeeeee-- YREEFILLE DETAILE ~er-carrecrmcsmccumaaan
Vahiala Pulld Data: 10/20/2001 Warranty Start lLate: 10/31 /3001
Dwte of Bale: © x0f3lfaoga galling Dlr (Mkt,Dlr,Bubls Q0377
Doalar dpsglal Drdar: Groma Vahlaols Welght, )
IR/FR D¥iva:
wamnmmmmmsmmammtmmsranrrar=—nr==rE @ I N B-—-=-—----—-- - mmmmm oo om o mm——
Engine: 3.0L DURATEC V& _ Tag: 1G 754 RB
Bld DEa Culb: IMI1A30 R Barial #: 121593087 Flk:
-------- “s-mmammmmrmneeee=-T RAKAMIE B8 I D Nommmmosm oo ome oo oo
Trans: CD4H O/D 485FD (EORG) . Pext #:
Bld DE: Baxinl ll 2LAFEART1IS510
mModal s PlEx . ghft:
i e B dmmsrmmel X Lt Bvasranwamr-—a---nrear-—anr-srresamraaer
Axlae: Iz0o# PORD 2,73 COHV Id Tag Codac Ml Dt
Seciul #: Fl‘l.'.: .
e ——————— ------------------1 DDITIONDA Imre————-- A e m e ————————
Tire: F235/TOR-16 ONL A-3 Brand:

" Badio: AM/TM BTRO/CD CHEANGERR/CLE : AJC: MANILL AIR OOMDYITIONER
Paint: GREEN-YELION EXT PAINT FRAMILY vemwaw EEOHY S8OLID CFC
m—amas=e=-=-= BEPORT ORIGINATOR - REPAIR FACILITY - (UBTOMHE INFORMATION -~-=-====
orig/taller: WILLIRM GARDNER - Titla: TECHNICIAN
Fhon: .= - ) - .
Rpalr Dlr: Q0977 - Falzway Food, Ioa. : Fhit: (864) 242-B060
fley:  © Graanvillae " State : South Cmralisa
Country) Doited States Bagiom 1 Atlanta - 21
Clmin #/Dats; 218162 - '
Spacialiet's
Hame = . CHRIATCPHE KINIST
----------------; ------ Q u-: B VIN HIBTQRTY rar—mevre-roasrummmausr

I Frng

Data Fepaort § Typa Syep Cat Cansal Fart Dasc, Dealer 1D

0B/30/2002 ZHAAAITY CACHYD DRVABL : D097

-~ 3 TPPLEMENTAL BOURYVHY: mmnmmM:uuu ---

------------------ VEHICLE'S WARRANTY HISTORY (365 daym omly) ---Z-----=---==

Repalr " Repair Odometer Epr Causl Service Part shmhar Labhor .
Caaler Id Date Order (Milas) Hbr Unnd PEx Bape ' ffx COperation
0D29R 111273002 D96ATL B3l 1 BS BXT . &0 R 105540
00258 11/12/30032 096371 BiLE 1 BE L0654C)
ooa0d 09/25/3002 0513B7 ‘B3T2 1 a2 RAV RAV
DgaDs 09/26/3002 081387 B372 z 43 5049 136500
pagod 09/28/2003 451387 B273 2 43 12650D001
gosod 09/726/2002 dBl3a7 ga7z 2 42 : 13650084
Paga: = 3 ~ COI8 Detall Report 01/22/03. L5:15:11



UIB Raport Number: J0HF4017 Frogram Typa: HAL
Raport Scuros:

00Ra4
00977
00977
aoary
00977
00977
ana7?7
a097?
Q0877
00977
0977
0977
oos?T
Q0977
acaTT
00977
aps77
00grT
00877
00977
aoe?T
00977
o0a97?7
ane?T
aasTr
aosrT
00977
00977
00977
00977

os/fagjaoca
027122002
Da/iz/aooz
o0a/12/3002
v2/12/2002
02/12/32002
02 /13 /2002
02/12/200%
0ajazfaous
02/22/2002
0i/fz3/ao0a
0a/azjaoecs
03/23/3003
oasazjaocz
D2 /22 /2004
06 /04,/2003
D& f04 /2D02
08 /04 f 2002
0 /o4 /2003
D& /04 2002
DE fo4 S2005
06 /133002
Def13 /2004
07 foB /2003
D7/0872002
o7 fos /2004
o7/08/200a
07/08/2002
pT/0Rj1002
07/00/2003

- VEMTCLE'S WARRANTY EISTORY (365 days enly) --=-—-e------m-

celyg Rpt ¥
MES - POSD - TECH SVC BOTLINE Raport Date: 07/7098/32003

QB13E7 az272 2 42 NTa0453
205525 agos 1 o7 12hE50 126580
205515 Jgos 1, eT 13650045
205623 Jaes 1 GT 1i¢54DaD
20E52S agos 1 o7 13660RNL
205525 Japs i &7 liGSONR4
205815 00s 1 a7 ' 12650DX1
A0EE2S 06 2 oy H42006 O3 L
208618 261 1 42 TOAZ 14085 & 12650D
206836 " 32E1 1 42 : . 12680048
206528 Ias1 1 42 12ES0080
205636 3351 1 a2 © 12430084
206E38 3261 1 a2 MT1l4M085
206635 32651 1 a2 12F500X1
20846348 21 1 42 LEL 1]
155647 aTRL 1 A4l Y JF715 AR 12550D
215547 6TH: 1 &2 VISR SES2E DA 12650D45
215647 ETe4 1 42 1265000
215547 &7B4 1A LT 3526R
115647 £7a4 1 42 1lss0De4
218847 S84 1 &1 12&6300X1
A16448 5995 -1 42 YLAE F78611R05 RAR E1173R
dlcd48 &S558 1 43 WTQESSS BEA

218163 TSE3 - 1 aT AVLZ hT4EC AR 146500
218162 9831 1 a7 IFZZ 131B573 RBRY 14650045
218162 7483 1 a7 ) 1i£80D5
219162 7383 1 a7 12650035
218163 7881 1 o7 13650DX1
218163 7983 1 o7 MT128500
418163 1 o7 142008

783



CEQISDS CQI% Vip Raperts | 01/22/03 18:59:13

=L
VIN: TFRYU04123KC01007 2002 EECADE 4%4, LINYTED, HEV Tnd Type: T
CRTS Prog '
_ Date Repr.:rt 4 Type Symp Cat Causal Part Desc. Dealer Id
07/05/2002 2GEF7007 MHL DRﬂZBL 01528
F1 Help P31 Exit  UF7 Biwd " P8 Fwd F12 Retwrm

I0015-POTTCH OF DATA h ' QADRALT



Paga 1 COIS Patail Repeort @1,/32/03 '16:15:25
CQIB Report Furber: 2GEFTH07 Prograwm Typa:' NAL Orig Ppt ]

Raport Bource: HES - FCHD - TEOH SWC EOTLINE I.npn::t. Dlt:m n'r;'ou:m
------------ ELEmEETTE EE - I l p D n T a u'“ H n n T -—-—------—-----—-——----:
vahicle: 2002 RECADE AX4, LIMITHD, DV v 1LEMYOi4A123K001007 ]
Engine: * - 3.0L IRIRATEC V& Odumtn'- 1,730 MILER
Cpearating Epvirom:
Vahicle Use: ) !up Aot
Symp: 6 07 6 53  DRIVERBILITY STALL/QUIT/REETASTS

. AT CRUIBSE ALL ENGINE TEMFERATUREH
Add) Byaptom: INT. STALL AT CRUISE
Other Yeh. with Conoarn: Savaricy Rnt:u:n Customsr: Enginesring:
Causal Component:
Cangnl Faotor Feaburs: ) Logcs
Sanmal Condition: Fhoto: Artaahmgntg: 0

t Test Stmtus: m=n= Rabturn Log:

Vahicle Plixad?. Customar ur.iuﬂnd?u RPapair Bffsativenssa (%}
i S COMMENTS ~-=-- mLsmLamm——- S

ey P L L T R L E L L L R L P R L L eI A e L ey

-------- emmmrmmeeeecees CORCERN DETAILS amcamoascamosmcam oo

----------------- DIAGNDBTICO INFORMATI QN w-evocmmcmeeaeaaae

Bymp. Varifi?, Eana of Diagmosig: . - Aamistanca Lavel: -

Comp . Timdng: -Bame Timing: MIL Light ot)7:

'Tapt Btand: : Road Tast: . 8D Wpher;

Prior Rapalr Arbespha: Rapalr Prior ta Call: MO

DICs EDED: " KOEC: .
FOER : . CB:

------------------------- EER T I E I ACT I DHE me-eresms s -

FD SERVICE ACTION RVAILAELE

mrmrmmm—aSommases————— VEERICLE DETAILS -cocam-an-amesnememoe

Vebolaols Euild Date: 01/04/2092 Narramty Btart Dakel 037142003
Data of Spla: - 03S14 /2002 Balling Dlxr {Mkt,Dlr, Suk)s ] 2% )
Daalar Spacial Crder: rosa Vahlaole Waight:

LA/RA Drive: )

e L L L LT EE L R e “EHGINBe—mm-—mmmm e S~
BEagine: 3.0L, DURATES vE Tagr 10 TS4 AR .

Bld Dt: Cmllyy IML1A30 A Sexial #: 118838087 PlE:
—amaEm————— avsnmmnrrmrmrs==T R AN SMIB AL O H-r-mommmmmcccmmmmnaaaa —————
Trans: CDAE O/D 48FD (HURO) ' Part &:

Bl4 Pt Barlal #: LBFFAA1131350

mModal ; Blt: : Shic:



Page : 2 CRIS Datail Raport - L 01/22/03 16;18:29
COI5 Report Nunber: 2GHFTON? Program Type: HEL orig Bpt #1 )

Raport Bouros. Ma8 - PFCED - THCH wr.' HOTLINE Raport Date: B?NEIIME
S VEEICLE DETAILB -mmemmmm—emmmeuecmabame
EEE A EE R A — - —————————————— ~e===R X L ].-.--......---......--...---_--...-----'..---:
Axle: 38003 FORD 2,73 LOCK Id Tag Coda: Bld bt:

Bezial Mt o Rlks

wh P Y NN W TR S M W RN NN R RN R R e 1 n n I T I u “ ,l, L-u-—-r----------——--l-l- ———————— ——
Tire: P235/70R~16 OWL A-E Brand:

Radic: Cpxe BADIO WITH 6 DISBC CHANUER  AfC:1 AC B-277RPPPRPTRETTITNITRTNR

Falnt: OREEN-YELIOW EXT PATNT FAMILY —  ------ FRGHY BOLID C/¢

memeremse- EEFORT CRIGINATONL - REPAIR FACILITY - CUSTOMER INPORMATION ---=es==-

Drig/foalleri JIM BIFFLE mMEla: TROHENICIAN

Phexie ; - -

‘Fpaix Dlri 01928 - Bart Wolfs Pord, Ino. Phit; (384) 344-1501 )

ciEy Charleaston . Btate 1 Weat Virginis

Coutitzy: Thitedl Btates _ " " Region : Cincinoatd - 47

Claim #/Date: 109826 . : -

Bpecixliet's . "

Hama : wROE ORI

LTl n IA VIN HIABT u BY —tmm—msmmmmmam e cmm————
: coia Frogq ' T '

Date Raport # 'l'-'?p- By Cab Cmusal Paxrc Deflc, Dealax ID

04/17/20021 IDORAIZS CACVOC DRVAEDL, - _ 91928

07/03 /2002 20CRCE30 CASVOC DRVABL ) _ 01938

10/3an/fa001 1J4RA003 CACEYR DRVARL Q1828

--- 3UPPLEMENTAL . BURVEY: MATIONAL HOTLINA SURVHY 2000 -

EURVEY HRS BEEN BENT

----------- —m----- VERICLY'G WARRANTY HISTCRY (365 days only) re-—-=m=e==cemo

Rapaly : Odomatar . Epr Caull Sorvice Fart Nunber Labor
Dualer Id Data order {Wiles) Xbr Cond. PIx Baaa ifx Operacion
D193@ 03/23/2002 182537 873 1 a8z DInG " . MTLSEB0E
01928 03/22/3003 1BR53T7 - 573 1 a2 MT15650E1
01938 D4/I2/2002 LE454E 1745 1 1% POAE 14W0BD A MTL5650E
01538 04/22/3003 104646 17148 1L 13 . HT14H085
01928 07/06/3003 1B9826 3750 1 28 IFLZ  SI4G0 AR 126500
01928 07/05/2002 189826 arsg 1 28 MT12650D4
0421% 11/22/2002 DBT436 7002 1 62 AV RAV
. 04218 11/22/2002 0N7456 7002 1 8z oaL
O4Z15 11/93/2003 097496 7003 2 43 YLAZ 90918 Ax 126500
04215 11/22/2002 097496 7002 2 42 1L2E  12EBYY BARM 126€50DX1
4215 11/32/2002 07496 - 7002 3 . 42 YTLE YPTLE AR 116500
G421 11/322/20032 097496 7002 2 43 aFrE ' SJAED RA 126B50D%
04315 11/32/2002 Q597496 To02 2 42 12650023
04218 11/22/2002 097498 7002 2 42 - 12530025
‘Paga: 3 C{1§ Datall Rapcrt - 01/42/03 L6 1831




COIR Baport Mumbar: 2GEFT00T Program Typa: NAL
MES - FCBD - TECH 5VC HOTLINE Esport Dabe: 07/05/2002

Eaport Hource:

__________ v--uew== VEHICLE'S WARRANTY HISTORY (265 days nniwl

94215 11/32/2002 DITASE

04218 11/22/2002 09TA96

04215 11/32/2002 057456
04715 11/21/2002 097496

7003
7002
Tapy
TO02

CRTErEY

42
42
42
42

Orig Rpt b

-y

12650045
13&50D55
1268000
13850044

LI R I I R |



CSQIEDE RIS Vin R.lpcl:‘ts | 0L/22/03 15:59:52

——

v:m“ﬁ?ﬁﬁ“i’xiﬁiass 2007 BECAPE aX4,LINITED, MEV Ind Type: T
. CQIS Prog '
, Date Report # Type Symp cat Causal Part Desc. Dealer 1d
09/13/2002 2EM37017 NHL DRVABL ' 04196
F1. Help F3 Exit ' . P7 Blkwd F& Fwd " Fl12 Return

10018-BOTTOM OF DATA ' ' ' OGDRAGY



Paga: 1 -C0I8 Datail th 1732703 LE:18:37
COI& Report Number: 2IMO7017 Progranm Type: HHL orig ®pt #: - "

Report Source: MBS - FOSD - TECHE SYC HOTLINE Report Debte: 05/13/20n2
---4-----;----~#*- -------- REPCRT E THHARY -—----------------------:
Vehiale: 2002 BECRPE &X4,LIMITED, Mpv VIN: 1YNYOO41XIXD441ES
Bagive: 2.0L DURATEC V& Oderrabmr: 12,407 MILERS
Oparating Environ: WOoC: :
Vahicla Uua: . Rep. Ack:
ﬁm: & 07 700 [RIVEARILITY  ETRALL/QUIT/RESTARTA

o DECELERATION r OTEER (CONE HOT AVAYLRBLE)
Add]l EBymptoma STALL 0N DECEL
Othar Veh. with Concern: Serarity Rnting cunl:.auu- Ingiluﬁring.
Causal Cowponant: )
Cavoal Fadtor Faatura: ) Log:
Causal Conditinmi Phatao: .AFcachoenta: 4
Component: Test Statam; . -=~-" RtuIn Lodi '
Vehicla Fixed?: Custooer Jatlsflaed?; Rupalr Effectivenasa (¥}:
------------------------------ COMMENTSH “c——mmmmmvrwmammt e mm e

RHFATRE TECH ETATHE THAT THE VEMICLE HAS STALL OF DECEL ANTER 02-11-6 TEB AND
MAF REFLACSMERT. THCH IS SEFKING FURTHER ASAIBTAMNCE FOR ‘THIS CONCERN.

RECCHM mmmmmmmmm:m:oummmﬂu
FOR THIF CCHCERN,

------------------------ CONCERN DETATILS -smmrcseccccmmcr——acme—n
—— - DTITAGNHNOATIC :rrununw:nﬂ ------- SrEma—elaaa
Symp. Tarify: Eass of Disgnoala: . ) Rasigtancy Level: EL
Camp. Timdng: Bape Timing: MIL Light on?:
Test Bosndi Road Twac: .80 bthunbar’;
Price Ropailr Actempts: Eapair Prior to Call: 3O
DOTCa EOPQ: - RO o
Yoo = L T '

------------------------- BERVYICE ACTIONGE  a--cmmmmeeitrcnenama—-
WO BERVICH ACTION AVAILABLE
-------------------- === VEHICLE DETARILE seemamccismrmeecmarania
Vahiola Bulld Date: 11/37/%001 Warzanty Start Date) 12/01/3001
Data of fSalm: 12/03/3001 Belling Dlr {Mkt.Dlr,8ulb) 04198
Daalar 8pecial Oxdez: Groan ".rnh.'l.nl- Walght
LA/RE Drive: '
--------------------------- =reve=H NG I N B----cemmarmaamcct b e e e mca e -
Engine: 3.0L DURATEC V& Tag: 15 754 AE
Bld mt: Calb: ZM1L1A3) & Berial ¥: 172243087 Plt:
merrusssmnsnn=wr=surrsnsen=T R A N A M IS8 8T 0 Feneemmmmmeeem i rw et e e
Trans: CCAE /D 4870 (RIRO) . Part #:
Bld Dt : Sarial #; JLOPFAS1131340
Modal . . Blt: ' Bhft:

 mmm e m e e mm A mm e —— - A XL Beswameancmmma—ma=- e R A ——— ————
Axla: 38008 MORD 1.73 I-DEK. Id Tag Coda: ald Dt
Surial & _ Flt-




Page: 2 COI8 Datail Raport ' 01/22/03 16:1%:33
CO18 Report Nusbey: JIM37017 Erogram Type: NEL  Orig Spt #: )
Rapore douras: M58 .- FCAD - TRCH SVT HOTLINE 4 Raport Date: 08/13/2002
-.--_------' ------ res=me-- Y EHICLE DETAILS e

hmmmm————————— erarscmmaurras R DD I TIONA L Lreeeuas-arvemromrnaam - —————
Tire: P235/TLR-18 OML A-8 Brand: .

Radio: CDXS RADIC WITH 6 DISC CHAMGER  AfC: MANURL ATR CONDITIONER
Paint: GREEN EXTENIOR PATHT PAMILY ~=r--- DARK BRADOW GHEY OO

--------- - REPORT ORIGINATOR - REPATH PACILITY - CUSTOMER INPORMATION ~--==v--=

origfcaller: TOM HARGKITR itla: TRCHEICTIAN

Fhome: - - ) '

Bpair Dlr: 04196 - Appls Ford of Shakopsa . Phé (9B2) 44E-2430 )
Clty: Shakopes Stata :  Minoasota

Country: Unlied States Region 1 Twin Clcies - SB

Claim #/Date: 262640

Epecialliat'a ) )
EIRINeE 1 CHERIBTCFEE KURBT

cemmmme—————— amame—a Q-I B VIN HTETORY =ecmmmmamemmmcanoamae e

BS YIN HISTORY AVAILABLE

---AUPPLENENTAL ETRVYEY: mnmmmmninnu e

SURVEY HAS BREN SENT

R =-= VEMICLE'S WARRANTY HIETOEY (365 days oAly)} ==-e=reemm—ao--
RepaiT , ‘Bapaly Odomacer HRpr C¢acsl Bervics Mart Nusbar Labor
Daalay Id Dats . Order (Milas} Rbhr Cond. PEX Baxm Sfx Oparation
p4l9s 91/25/2002 2TETIE aess 1 4l OSEF MNT15%501
D41PE 0173572002 225736 2668 1 L2 15K501

b4196 01/25/2003 IZ5TIE 2668 12 a7t FORZ  14NO08S A 128500
D419 01/25/3002 325736 ass8 2 o7 ¢+ 12650DEL
04156 01/2%3/3003 225TIE . 2688 12 ot 12E50DB0
04196 ©&1L/35/2002 225716 2668 2 o7 12550081
D196 01/35/2003 325736 2668 a . 07 AZGS0D4 5
D419¢ ¢1/25/2002 225738 2688 1 ar . 1288007
04196 0370273002 216618 3448 1 42 17836 MT17514
D4159& 03/0272002 226818 3449 2 33 3sng . MT3600
p4198 03/11/2002 227077 42312 1 4z TLAZ 17303 B '~ 17%508E
C41IYE- 04 /2572002 23413% BE79 1 42 ¥FLE SF715 A 126300
04195 04/25/3003 Z3413E 5673 1 L4 YLBE 30918 AR 13650DX1
04196 D4/25/3002 234128 78 1 43 YLBE JHI3E DA 12650080
D4195 042572002 234135 E£79 1 4z . ) 12550081
04198 04/25/300% 234128 8679 1 41 : ARG50D4 8
04196 04/325/3002 2341326 5672 1 41 : 1265003
DA19E 042572002 234125 5§73 1 41 : SY2ER
pA198 0d/25/2003 234125 579 1 42 NTIZ915
04196 04/25/2002 A34125 58T% 1 42 12650004
4196 04/25 2002 23s81s K573 2 42 YLAE 17536 AL 17B2ER
DA1SE D4 /2872002 235618 ‘G6TS 3 k| 1LaE 3524 VR 3001M
04156 04/315/2002 235518 5579 3 LE] MTIRd4 D
PRge 3 . OQIB Datall Report OL/93 03 1&.15 142



QIS Report Wasbar: 2IM37017 Frograw Type: NEL
MA§ - FCED - TECE 8V HOTLINE Report Date: 03/13/2002

- Repoxt Bourow:

muuimanmvecsmeaees VEMICLE'S WARRANTY HISTORY (365 days nnlyq S

41598
J4196
04196
4158
d4198
44196
a4138
04196
04198
Q4138
04196
04196
04196

H4/25/2002
o4/25/3002
aBf2a/aopz
gejaafaoos
O8/f22/20402
08/23/a002
0p/23 /2002
on/22/2002
OB/213 f2002

09711 /2002

09/11 /2002

09/11 /2002

11/25/2003

JARE1A
423418
358355
258355
4583155
A58355
458235
258355
25435s
262640
AGTE40
de2s40
78130

Es7a
5679
1118
11354
11234
11354

112394

11254
11294
12407
Az407

12407

17327

HHEHHEHE RN H W

ilax

Orlg Rpt #:

723204

128573 BRRRM

aao0%

3514h
NTI524
MTiMi00
la§590d5
126840
12650045

1zs"0DBO

142008
MTDIAS

. 12650D
12680084
NTDIAZ

* BOOSD



CSQISDS CpIS Vin Reports ' p1/22/03 16:00:13

=

nn.—mrmmwmm TIngd Type: T
.1 coIs Prog
) Date Repoxt ¥ Type Symp l'.',at Causal Part Desc. Dealar Ig
11;15;2:1:11 1KDBEOO4 NWHL DRVARL PROCESSOR ASBY 01373
F1 Help F3 Exit ' . F7 Bkwd ' Fa Fwd ' F12 Return
1001le-BOTTOM OF DATA . OEDBAS T



Pagea: 1 : QI8 Detall Repart OL/22/03 16115154

¢OIE Report Bumber: LIDBKOD4 Program Typs: BEL Orlg Rpt #: )
. Rmport Bourom M3E - FOAD - TECH SVC HOTLIME Report Date:r 11/15/2001

___u.___u_u-----—-—.-.--n——-— l l P 0 R T ! u H M A R '!' .-.--"---‘----'--I}-.--ﬁ----

Vahiole: 2002 ERCRPE 4X4, LTWITRD, MV ' VIR IPMCTNHLEZEAI928]
- 'Brwgyine: 3.0L DURRTEC V& Odcmetar: 700 MWILEG

‘Opearating Environ: WCC: 2@01

Vehlcle Gaa) Rep. Rhati

Syop: 6 07 § 93 DREIVEABILITY STALL/QUIT/REATARTS

AT CRUISE . ) ALL ENUINE THMFERANTURBEE

AddL Bynptoa; ALLEGE STALL ON A CRULEE

‘Othear Vah. with Cumu'n Savarity Raticg - Cumtomar: Bnglneering:

Cmumal Componant i 12nREE0 FROCUEEA0OR ABBY

Caugal Fackor: : . Fantura: ' ) Loc:

Causal Condition: Photo: Attachments: - ¢

Componsnt Teat Stacas: ---- Reiwrn Loa:

Vahicle Flxad?) YEE Customar Sacisfisd?) Repalr Bffsactivenson (¥}

S Semsmeccecarr- COMMNENT A ———- T

Typa Comaants

REPALIR THCH STATES THE CUSTOMER ALLECEE THH VEHICIE ETALLS AT A CRUISH
C INTERMITTENTLY. HE HAS ALEEADY EEPLACED THE IAD AMD REC RELAY TO
FQ AVAIL. NO CODEN IN THRE PCM. SEEXING POA ANY ENCOWRE OR ADVICH.
RECOMM ADVISE TRCH TO CHECK CZ70 FOR LOOSH OR WATHR INTRUSICH. CHECK G1D4/108
TOR LOOBENEAR, CHMUCE THE BASAE HARD STOF Ad WELYL. (HROK THE ERC CRAR
. 48¥ 100 ALED, _
ADD-0N 12704 /2001 02:00PM GENE STEWARD (FEE) MBS - PCHD - RES - PEILADHLDH
- DEALER FEJUSSTER FEH RSSISTANCE IN DIARNOHIS AND REPAIR.
-AUDLT 12/04/2001 03:060M ATHMARD (PAR) MDA - FOED - B - PRILADELDE -
_APFROVED FOR TECH ACSIST REFEREAL FROCERSIRG BY GHTEMAKRD
AID-ON 12/04/2001 02:106FM GENE BSTENARD (FAE} MBS - FUESD ~ REBG - PHILADELPH
: ﬂ:nmmmmmm CHATONER RETURMED NITH RECCRDING
THAT PEOWED STALL AT BPEED. NOTED IN GRAPH THAY TP VOLTAGE WAR AT
CLOSAD THROTTLE. mmﬂ TO BE FORWMARDED TO ENIGINBERTEG FOE
AMALYATE . ]
ADD-0ON 01708730402 DS:39pM GENE ATEWARD {HEE) e - FOSD - RAEC - DPHILADELDE
FORD HARD STOP APFROX 2 TURNS BHLOW SPEC. AFTER CORRECTION, MO
CONPIRMATION OF FURTHER COMCHENM,

AL A e — ———————————— CONCERMN DETAILLGE -—-—--—----======- mwwm—nm
fmmmee—ssummnrne==- DIAGNOBTIC INFORMATIOMN —-mmmmmmmmm —————
yrp. Verlf?: Rags af Disgnosia: Asgigtance Lavel: E1
Comp, Timing: Basn Timipg: NIL Light omn?:
Tast BStand: Road Tast: €D Mmibars
Prior Repair httempts) ’ Repalr Priocxr to Call: W
DTCa ROEO: _ KOBC:

ROER : Co CB:
——————- cmusrmmmmmemee--:-§ ERVICE ACTIONS -—-- T ]
Repair " mumbar _ _ Causal
Typs Conponent Hubibas Typa Dagoziptich Conigp -
aak ' 13A650 HERVICE FROCESSUR AABT ¥BA




ﬁgn. 2 ogIs n-uu- Raport: ' . 01/322/03 18:19:37
CQIE Report Mumber: 1X05X004 Frogram Typa: MHL ordg Rpt *: ]

BReport Bource: MBE - FOED - TECH @V FOTLIME Raport Date: 11/15%5/2001
----------------------- "VEHICLE DETAILHE ~--—--—-arreccascssrranan
Vehisla BPuild Deta: 19/14 /2001 Warranty Start Dmim: . 1072272000
Bats of Aule: 10722 /2001 Geliing Blr  (Mkt.Dlr,Bub} : 01373
Daslar Spoaisl Ordsr: Groge Vehicls Waight: -
ILE/RH Driva: ' '
i ==-BEHGINIB--—=-=== - e —————— -
Bogina: 3.0L DURATEC V6 Tag: 13 754 AB
Bld Di: Calb, mmu A ' Oerial #: 9£387B0AT . Ple: -
—mmimsmmmare————————- a---TRANSMIESION---mu= ———m—————————— Ry
Trang: CD4E O/D 48PD {EUROD) Pact #:
 BlA b Bexial #: YLADFERTL12ELD
M) Pl . Bhiti
e S ———— A XL E---—-—--m- e e
Axlw:. 3800ff FORD 1.73 LOCK Id Tag Codm: Bld Di;
ﬂll‘ill L ¥ . e,
e ————— mravcasmmrsemr-R DD I TIOHNALuasrecassnrocsassscemamaaa————-
.Ti.ﬁu: Brzand:
Radis; CDXS AADIO WITH & DISC CHRWGHR AfT: MANURL ATR CONDITIONHR
Pmint: GRPEN-YELLOW EXT PAINT FAMILY & ------ SATIN RILVER C/fC
mmmmsme===- REPCRAT ORTGIMATOR - ERHFAIR PACILITY - CUSTOMBE IMFORMATION —«--—===-=
Crig/callax: - JIM LEAVENED Title: TRCENICIAN
Phons - o= .. _ .
Rpaly Dlzr: 01373 ~ Garnet Foxrd Ing : Phi; (€10} A58-S600
My Chadds Ford gtatra : Panngylvania
Countzry: mnicad 3tates ) Regqlien ¢ Philadelphin -16
Claim #/Dete: BBA4E -
Spacialist s
Wounm BARNTOS RIVERA
ey —————— wew==arr=-= QI8 VYIN HISTORY -—-—------ mrmerw—amame .
CcoId rrog
Dats Report # Type Synp Cat Causal Part Desc. Demler ID
24/732/2002 2DVARDSD CACVOC DIRVARL : 1373
0472372002 JDMAASZL CACVOD DRVART, 01373
10/07/a002 20CGADE2A . CACAFE DEVRABL 01373

- SUPPLEMENTAL AURVEY: MNATIONAL AOTLINE SURVEY 2000 ---
SURVEY HAE BEEM SENT '

------------------ VEHICLE'S WARRANTY RISTORY (365 days ooly) =s=v-ssc-w--c--
B0 WASRANTY EISTORY AVATLASIE -




C8QIShS CQI8 Vin Reporita o 01/22/03 16:01:23

== '
VIN: IFMYUD2122RD02358 2004 BECADE 4%4,LINITED, NPV Ind Type: T
.1 . ceis Prog - |
Date Report # Type Symp Cat Caueal Part Desc. Dealer Id
07/01/2002 2GAR7019 NHL DRVARL ' 03334
'F1 Help F3 Exit P17 Bkwd ' F3 Fwd F12 Return

I0018-BOTTON OF DATA ' OGEDEAG7




Fagei 1 COIS Detall Report - ' 01/23/03 16:16:27
COI8 Report Mumber; 3GAETO1S Program Type: KHL orig Rpt

Eeport Sourcome MEH - FCED - TECH SVC HOTLIME  Report Date: 47/01/2002
mvmmmmemmmmmmm——m—m—————- REPORT SUMMARY cemmmmmcmmmme-- memma— e
Vehicle: 2002 EBCADE 4X4, LINITRD, NEV COVIN: 0 1MMYTO4132EDOZIN4 :
Engine: : 3.0L DORATEC YV Odome ber 1,31d pMIIES
Cparating Raviion: : weC - :
Vahliocle Use; Eep,. Ret;
é}m‘p: & 47 0 DO DRIVEABILITY STALL/QUIT/RESTARTSE

: n'rmtmmnnmm} OTHER {CODE ROT AVATLADLE)
Add]l Symptom: ALLEGED STHLL
Othar Veb. with Conoarn: . Sewerity Rating - Custcmay: Bngipearing:

" Causal Componant : . ) )
Caunn] Pacter: - Faature: . Loo:
Caueal Conditlcn: ' Photo: Attachments: ©
Component Test BEatus) ---— Beburn Lew;

‘Vahiola Fixed?, Customar Bacigfied?: Repuir Bifectivensas {¥}:
------------------------------ COMMENT B ---m-mmmmmmcmmse e —macom oo e

Type Commants )

RECAIR mnnmmanmmmmmm.mmmum
PERFORMED 02-11-04. EONBXING PFURTHER ADVICE.

RECOMM TOB 02-11-06 PERFORM NORMAL DIRJ, RE-PLAEH THR (DCM)

' IS 02-06-025 VERIFY TR 02-11-06 HAS HEEN PHRFORMED, CR PCH MARNESE

- ", ADWIEED TECH OF ISM.

FEPAIR 068/16/2002 01:02PM JONATHAN OWENS MES - FOAD - YHOR 8vC HOTLINE
' TECH STATES THH CUBTOMEER 15 BACK FOA ALLEGED ETALLING, TRCH STATEE HE
CAN'T VERIFY THE CONCERN. EEEFING ADVICR.

RECOMM IBM D2-05-015 VERIFY TSB D2-11-06 HAS EEEN PERFORMED, ©F DOM HAMGERS
ADVISE TECH THE IPM IS STILL THE LATET INFORMATION. RDVISE TRUH 70
VERIFY THRE CONCERN PRIOR TO AMY REFAIRS.

REPATR OB/26/2002 Q4 45DH BLAIME HETISHNER NES - PCAD - TEMA SN HOTLINE
TECH JIM CALLING BACK ON VENHICLE. AT THIN TIME, PCH IS HOLLDING VMY oM
AT 100% DUTY CYCLR. FIT SENSOR READS 2.]14 VOLTS. THIN IS CURRENTLY
PRESENT AND FOR NORE THAN 1/2 HR. A{ DER WIW, BOM PART § IS aL4A-hD,

HECOMM ADV TECH NEED TC REEPLACE ROM. ORDAR ERME PARY § A8 WDE LIETH. WHEN NBW
CRLIBRATION FOR ATALL IS RELEASED, IT CAN PE OVERLAYED CNTD THIS POM.

REPAIR  08/04/2002 12:000M EEVIN AVERY MEE - POED - REG - BOaTON

. . PHE STRTES M WAE ORDHEFED FOR VER WMHICH HAS STALLING OCWORRAN, OERETHE
INFC ¢ CALTERATICH AMD IF HEW I'M WILL EBSOLVE STALLIRG CONCERN.

RECOMM ADV FSR CALIBRATION POE GTALLING COMCHRH T8 NOT AVAILARIE AT THIE TIMB
AIN' THAT DCM IS BEING RRPLACED FOR VMV SOMMAND CONCHRN.

memEmERr——ra———————————— CONCERE PHTAILE ———com—ee e mma e ———
i amm—————— DIAUROBTIC INPFPOREMATION —~—-~ar-reccammaa-=
Eynp. Varift: Eape of Diagnowis:: Resintance Lavel: Rl
Conp. Timdng: Bame Tdming: MIL Light ona?:
Tast Stand: Road Taat: ) 8> Mumibex |
Pricr Repair Attanpia: _ Repaly Prior to Call: HD
DTCs KOED: : _  ROBC:

KCHR CH:
---i'-'---'1‘-“'—-“‘-------‘F-E l R v I E l a E T I n “ n ---------------- R L LY ] .

o BERVICE ACTION AVATTABLE




Page: 2 0018 Datall Report 01/22/03 15:1&:39
OIS Report Humber: IGAR70LY Program Type: NHL Ozlg Rpt ¥:

Raport Dourcs: MSE - FCHD - TICH SV BHOTLINE  Report Date: 07/01/2002
----- aem—vmmmmeeee—c—- Y ERTCLE DETAILA ——-cmmmmmrmemmmmcmram
'u'sh.tulu Build Datsa: £4a/15%5/2002 Warranty Start Dmta: p&E/13/2002
Date of Eala: 06/1a/3002 Selling DLy (Mikt,Dlr,Sub): 03334
Dsdlax dpacinl Ordar: traga Vehiolw Wailght:

LH/FH Drive: _

A LG LEL T E PP PR smmmeemeeecE F G I N B------mccmmcmcccmccmm e e ema e -
Bogine: 3.0L DURATEC V6 ' Tag: 1@ 754 AB :

Bld Bt Salk: IMI1R30 A . Bexial #: 372702087 PlE: |
A amimmrmmmmmee = - TR AN B M IB S I O - - ———————————
Trans: CC4E 07D 43PD {HORO) Fart #:

Bld D : : Barial §: 2LOPFBEL20951

Nadel : ' PlE: . Hihft
LG E L E P L L L PP PRt AXLE-—--—-—----—- m—mer e cmme——anmorsasms
Axle: 38008 FORD 2 73 LOCK Td Tag Code: Bld Dt

Sariml #: : Ple

------------ wmurr=-mrr——ar==-A DD ITIONAL--rr--wwr——m--——amrr-masssr--aua
Tixa: P2AS/TOR-16 OWL A-8 Brgnd : .
Radio: AM/PM BTRO/CD CHANGER/OLX AfC: RO B-PRRTRRRITIRTRTRRRIPRIRIAY
Paint: HIOE-GREEN BEXT PAINT FAMILY 3z ------ DARK HIGRTAMD cfc
---------- FEPORT CRIGINATOR - HHPATR FACILITY - CUSTOMER INFORMATION --------—
orig/Calles:  AOAM DOWRLD Titla: TECANICOIAN

Fhons - - .

Rpair Dlr: 03334 - CHARLES GREUS FORD Ph# (51B) Z70-5052
City Dt Hoines Eeats : Jowa

Country: Uniced Statesd Fagion : Xamoag City - 53

Claim #/Data: 197463 ' .

apasaialist's

Wawa : FHOMAS

Ay ol E n I B w ; N I ﬂ'r n R r:-:-'F-'IF'I-F-.-----'I-..-t---

' cOrg Prog
Data Report & Typa Emﬂltﬂmullhrtmm. . Daaler ID

0%/02/4002 JGBACIZE CACVOC DRVABL : 03334
DB/15/3002 ZBOACIE]l CACYOC DRVABL . 03334
08/05/2002 IIEARLL? CACYDC DRVARL : : 9333a
18/322/3002 20VAROEL CACHYR DRVARL . 93334
1073072002 2J4AR360 CRAOVDC DRVAEL : _ 03334

~——-BUPPLEMBNTAL aunv:rs'mmmmmznun -

BURVET EAS BEEN LENT

—memmmcmccc—a-as- VEICLE'S WARRANTY HISTCRY (385 days only) -—-=s---sea-m-—a

Rapalx . Rapalr Odcmatsr Epr Caugl Garvica Fart Humbar Labeor
Dealar Id Datsa Grdar [Milem) Hbr Cond. REx Bass Bfx COperation

03334 DT/QL/2003 157463 1xo 1 - ¥er b
03334 0B/14/72003 J014E1 a7e 1 42 XP2Z  132P5739 ABRM 136500

Bage: 3 COIS Datall Repoxt DL722/03 16:16:22
| | RA03-927 Base




OOIS Raport Mumber: 2GAETO1S Progras Typa:r MHL
Raport Bource:

- e A =

03334
a3di4
03334
3334
063334
03334
03334
03134
D33da
03334
03334
06347
Q6347
O&d47
Q&347
05347
347
06347
5347
06247
o537
DEILT
o647
06347

08 14 /2002
a8,/14 /2003
#8714 /2002
be/14 /20032
0g/14 /2002
08 /14 /2003
on/Sa6/3003
08 /26 2003
0826 /2002
08 /26 /2003
08 /26 /2003
11 13/2003
11/13/2003
11/13 /2002
11/13/2003
11/131/32002
11/13/2002
11713 /2002
11/11/2002
11/12/2002
1i/13/2002
11/13/3002
111372002
11/13/a003

M8 - FOAD - TECH EVC HOTLINE Raport Dmbe: 07/01/2002

Orig Rpt

YERICTE'S WARRANTT HISTORY (36 days coly) -------=—-—----
201461 2713 1 42 1ZEALDAS
201461 2719 1 42 12550D25
201461 271% 1 42 14200A
201461 2718 1 42 MT14401
201461 aTe 1 £2 NTDIAG
201461 2719 1 42 12650DX1
202474 aTdE 1 - 43 b1 4 90015 AR 138500
202474 2T 1 &2 JLAE 1ZRES0 AD 12550080
202474 2a7T4% 1 | 43 o8P 155078
202474 2T4E 1 42 - MTSC91E
202474 2am4s 1 42 12E50NX1
011514 . 4TsE 1 ] RAV RAV
011514 2750 2 42 1LAE 4FT1R AL 126800
011514 arsp 2 43 - §3508
011514 2750 2 a3 125B0D55
011514 a150 2 43 - 12650P84
011514 2150 % . 42 1265003
011614 2750 2 43 12E50DB4
011514 2750 2 43 1265007
gl1l514 2750 2 42 1355009
011514 amsp 2 43 12550025
011514 2780 2 - 42 1a550D&
031514 a7sp 3 a2 osP 155070
011514 amsp 3 43 15507




CBQIEDS QI8 Vin Reporta D1/22/03 16:02:02

==

VIN: IFRIV03172KR40436 2004 BHCAPE 4XZ, LT , MO Ind Type: T
.1 . Cots Frog
"Date Report. # Type Symp Cat Causal Part Desc, Dealer Id
02/18/2002 2BRGXD23 NHL DRVAEL . ' 01057
FlL Help F3 Exit ~ F7 Bkwd F8 " Fud F1l2 Return

TO0XB-BOTTOM OF DATA _ CODBAS T



Page: 1 CQIs m-u'np:m: i 01/22/03 16116140
COIS Report Nunber: ZERGEOZ Program Type: MAL ozig Rpt #: ]

Rapoxt Souromi M5 - ISD - TRCH SVC HOTLIEE Report Date: 02/18/2002
-------------------------- HEPORT SUMMARY =rermmmecemnecmmmnmme—-—-
vehicles 2002 RACADE 4x2 XLT MNPV vIu: LIMYODI1 TARALBA3E
Bngine: 3.0L FIRATEC Yo Odometer: 3,837 MILESA
Cperating BEmviztm: Woe -
Vahicle Tas: Rap. Aot:
Bywg: € 07 4 00 DRIVENRILITY STALL/QULT/RESTARTS

AT IDLE ' OTHHR {CODE HOT AVATILABLH)
Addl Byoptam: STALL WHAILE DRIVING.
Othar Vah. witlh Concsrni Bevarity Rating - Cuostomes: Engineering:
caugal Component: ) : )
Catual Paotor: T Faatura: Loc:
Causal Ceomditicon, : Photo: Attachmenta:r ¢
Coxpepant Test Status: --—- Eaturn Loc; '
Vehicle Fixed?: Cuntomer Satisfied?: Hepaly EEFfactivaness (k)i
------------------------------ CONMENTE S

e T T T L L e T T P PP PR L DL L R LR L L L DL LY BN

™
. 32-36%. ADVIBED THCH TO FOLLOW ARCAR S0M.
REPATR 02/21/2002 10:57AM ALEXANDER KEOLL [-T]
TECH CALLDW BACK BTATES THE REFLASH APFEARE TO HAVE TAKEN CARE OF THR
: COMCERN, TECH SEENKING NHEN THIS BEM WAJ FNTRERED. :
RECOMM  SaM 15ERS PEFLASH (PONY W WDE VERSION Bl7.1 OR LATER
ADVISED TECH THE 35M WAS ENTERED IN O 1/30/2003.

= e P mwnuar=ss OO0 ' c‘ ERN T ETATI L f micarercsscasmsmcm s am e e

----------------- n:nnnna-r:e IMFPORMATION camuremncacanann-
Bymp, Vaxifd,: Easw of Diagmosis: Asalstance Level: El
Conp. ‘Timing: Baga Timiuog: . MIL Light on?:
Tept Scanda . Romd Taat: A0 FMumhar:
Prior Bepalr Actamphs: Rapair Frior to Call: X0
ITCe ECEO: : ' RDEC:

FORE . . H
------------------------- SERYICE ACTIONMS ~—-—cmm—mamcmcomaoaee

HO SERVICE ACTION AVALLABLH

----------------------- VENICLE DETAILDE ~—--—me-mmmmmmmmememmee-

Vehicla Build Data: " pafiefa001 Warranty Stazt Date: . 10/06/2001
Dute of Salwm 1o/06/2001 Salling Dlr (Mkb,Dlr, Bub): 01067
Dealer Bpacial Order: Groas Vvehicles Weight:

LH/RH Drive: _ )
N L Ll EE L e e e ERHNGINEB-r------——-m—mmemmmm——a—mcmemm e m o
Bngine 3.0L DXRATEC V6 - Teg: 18 C 751 RB '

Bld Dt Calb: OMOLIR3O A Sexial #: 0BOZ21D8E Plt



Page: 2 o8 Datail Report 01/22/03 1411842
QI8 Haport Musbar: ZERGX033 Program Type: NEL  Orig Rpt &: ]

Feport Souros: Mgs - POED - TRCH EVC HOTLINE upm Datm: 02/18/2002
A EE A ——————— sr—ureme- YEEYIYICLE DETAILA ------—--—mmmmmmm e
el TRAHNAMHNIBEIODOHNr---—===x- ———— i —
Trans: ¢CD4E O/D 489D (BURD) Part §:

pld Dt - Bexisl #: YLEFERT112530

Modal - PlE 8hfk:
__________ e L T . . A n--------'.-----------------------_--_-
Axls; 33008 FORD 2.73 CONV Id Tay Code: BlA DE:

Barial ¥: Fltr

------- mewrmrmmmemcmemteeeeec A DR I T I QO HA Lemec—ssesscumnee s manme mme e
Liw £ 11 Brandi : .

Radin: D6 II.DIU WITH & DIC CHANGER AfC: MANTAL ATE OCOMDITIONBR

Faint: GREFN-YELLOW BXT FAINT FAMILY 3z ------ BBORY SOLIL C/C

------- ==+ BEDORT CRTGIMATOR - REDATR PACILITY - CUSTOMEE INPORMATION «-—--—---
orig/caller: TIN RICHARDSCH " Ticle: TECHRICIAN
Fhone - -

Rpair Dlz: O10%7 - Town & Country Ford . Ioc. Ph#:. (704) 535-T600
cley: Charlotim atate 1 Moreth carolina ,
tountry: nitad Scatesa ' Ragion : Atlanta - 31

Claim k/Date; 272891

Spacinliast'u
Hams JAMEH HUNTER
mmemmmmESsEm——— cmv===-CQRIB VIN HIATORY ------------ m_———— .

’

oois Prog
Date Report # Typs Sywpr Cat c-.unl Fart Dasc, Dualexr ID

10/25/72001 1LIYACELS CACVOC DRVABL - 91087

0272072001 IBTRBII1 CACVOC DEVABL . ) 01057

-~—-ATPPFPLENENTAL SURVET: MIMEJ'I‘LMMEH'UQ -
BURVEY HAD BERN 4ENT

-------------- w--- YRHICLE'0 WARRANTY NISTORY (365 days cmly) =v-=---=--u--—-

Hapalr Repalx Odooeter Ppr Cuusl Service Past Mmbwr Labwen
Dauler Id Date Order {(Milas) Hbr mu PLx Bass Sfx Operation
01057 02/18/2002 373891 aga7 1 42 RESAL 128500
01057 0271672002 272891 827 1 42 13550040
01057 0271872003 273991 3837 1 42 . 12680D8L
Q1057 0271672003 272891 3837 1 42 ' 13550083
01057 02/15/3002 273891 2827 1 42 . 126%0Da4
01057 Dz/18/2003 273891 . 3g:27 1 42 MTIE926
©1231 o#/10/3002 109131 €767 1 . 07 - 7540850 1007D

M'm




CSQIEDE

U018 Vin Reports ' 01/22/03 16:02:46
EEL .
ﬁﬂ:W?Wﬁmm VBV Ind Type: T

.1. cQIa Prog |
_ Date Repnrt # T}rpe Symp Cat Causal Part Desc, Dealer Id
02/18/2002 2BRGX023 NMHL  DRVABL 01057
Fl.Help F3 Exit ' F7 Bkwd F8 Fwd F12 Return
I0018-BOTTOM OF DATA ' COGDBALT



Fage: 1 ' OIS Detull Report 01/22/03 18116851
COT8 Raport Funbar: JREGI023 Program Type: NHL orig Rpt #: '

Haport Spurce: =~  MAE - FCBD - TECH BV0D ncm:m Rapoxt Date: n:har:on:
e —— - ———— smmmmswune- R EPQRT S TMNARE Y =-cuu-- -----------------:
Vahicla: 2902 ESCRDE 4AXZ,XLT . VIN: 1ITNYUOAL TAK AL 3435
Engine: 3.0L DURATEC V& Odomatar: 3,827 MILES
cparating Enviremn: wOOo:
Vahicla Use: ) Rap. At
ayqu & 07 4 Q0 DRIVEABELITY ' BTALL/QUIT/2RETARTSE

o AT IDILE _ OTHER (CODE WOT RVAILARLE}
Addl Symptouni ETRLL WHILE DRIVING. :
orher Vah. with Concern: Swverity Rating = Cuskomer: Engineering:
Cuusal Componsnt ' '
Caumsal Factor: Faatura Log:
Causal Condltlom: ' Photo: Attuchments: @
Componant Tast Btatuss ---- Raturn Loc:
Vahiclia Fixsd?: - Customar Satiafied?: Rapalr Effactivenass (%¥):
------- e omm ol B BN S UY NN WP N NN SN S SN SR G SR BE c o“ “ l n T H —-------'-—l--------F--FHI-I----:

HOT BHE I8 IINMHEURE. TECH HAS ¥OT VYERIFIHD
. ‘THE COMCERN. TECH IS SEEEING MORE INFO. '
RECCMM §3M 15B6859 REFLADE (FCM) W WDE VEREICH Bl7.l1 O LATER

ADVISED TR(H TO THECK TR BEOY AT IDLE T) MAFX STREH IT I8 BNTWEEN
32-38%. ADVIBED TECH TO FOLLOW ABOVE SBM.
REPAIR 03d/21/2002 10:87AM ALRXANDER FWOLL MB8 - rBD - TECH 8VC BOTLINA

nmmmmmmmmmnﬂmmmm

COMCERM. TECH SEEKING WHEW THIS £3M NRS ENTHRED, :
RECOMM 88K 15589 REFLASE (BCM} W WDY VERSION B17.1 OR LATER

ALVIPED TECE THE S5M WAE ENTERED IN OF 1/30/2002, :

------- cmemmmmmmmeeee - CONCERN DETAILNA —---mmmmmmmmmmmeoomee

e e dEESAE-————— DIAGNOBTIC INFORMATION ~~—-—-—-eeceme——a=
Bymg. Verlf?: - Basa of DMacooein: Asmistance Leval: H1 -
Coogy. Timdng: Bags Timing: MIL Light on?;
Tapt Stand: Boad Tast: 8D Fimdnari
Prior Rapalr Atterpta: Rapuir Prior to Call: MO
DTCe FORD: RORLC, :

KOS 1 ) . ' B!
mrmmmm———— e aemmmssE BEAVYIOE ACTIONBD ~--c-mmmmmmmmmemnmaaas

HO ERRVICE ACTICH AVAILABLE

------------- semunmnnr YTHEICLE DETA I LB -~arner—ccwac—rccaanrrs
?nh:l.-:l- Build Date; - 4%/19 /3001 Warrunty Stare Dabwm: 10/06/3501
Date of Bale: 10/06/3001 HBalling Dlr [Mkt,Dlr,Sub): - 01057
Daaler Spaciml Order: droms Vehicls Welght:

LE/RH Drivan

mmmmmm——————— N —— " - I " § n------------------------------.-.---.
Engitle: 3.0L IXJAATEC V6 Tag: 1G- 752 AR

Bld Dt: Calb: ODHL1R3D A Berial #1 080233006 Bler




Eaga: 2 OpIS Datail Repoct ' 01/232/03 16:116:53

CRIS Raport Hunbar: 2BERGKOI3 Program Typa: MAL orig Rpt 8s :
Heport Hource: MiH - FCAD - TECH SV BOTLTNE Reporc Nmbta: 0271872002

————————— c—uamrr-s VEHICLE DETAILGME —------m—mmmmmmemmam e ——

—— R TN S BN B B Em W Em .h-i“--h-ﬂi-IhT l n F ! " I s ! I n “ ------------------ - g a B

Trans: CD4E O/D 48FD [(BDRO) " Part #:

Bld Dt Barial ¥: YLOPEAT11aS3D

Modal ’ PlEr ghft:

- B ww omw - BN R b P TR BN BN g S D SN S SN B BN BN Em Em H-F-----n x L l----‘---‘-.'-------'---- L AL R N N )

Rle: agdo# m 4.73 Oy Id Tag Codeq Bid Tt

Gexinl #. : Tle;

. . . .. .= sem=B DD ITIONAIm-——==== - - Arma s ————

Tire: ) Brupst:

Aadisn: CDZ6 RADIO WITH & DIBST CHARGER Af, MANUAL ATR COMDITYONER

Paint: GUEEN-YELLOW HET FATMT FRMILY ==——xa EBOMY S0LID O/0

e mm—————— RHPORT ORIQINATOR - REPATR PACILITY - COSTOMEN INPOSMATION - - -

Orig/Caller: 'TIM RICHARDGOM Title: TRCHNICIAN

Phores : - - S ' . '

Rpmir Dilr:r 01067 - Town & Country Bord , Ingc. Fhi#r (704) B35-TE00 )

Clty: Chazrlotia State ; Rorth Carclins

Countyy: United Btates Begicn : Atlanta - 21

Clgim §/Dater 272891 )

Specialist e ]

Fewa: - JTAMBS HUNTHE

e ——————— asm_—uawewa OO I 8 vyIio HI ATORY scemcademcccc e -u-:-
oQIa Dreg - )

Dakta Eaport # Typa Bymp Cat Caumsal Part Dasc. Dealar ID

10/425/3001 1LTEACELD CAOVOC DRVABL ' g1087

‘04/30/2002 2BTARII1 CACVOC DRVABRL 01057

-—-—-STPPLEMENTAL EURVEY: HATIOMAL HOTLIME SURVEY 2000 -—-

EURVEY HAS BEEN AENT

mammcemcamrm—————- VEHTCLE'S WARRANTY HISTORY {356 days enly] ------- r——————

Rapair : Fapair Cdometsr Rpr Causl Hervice Part MNumber Labor
Dealar Id Data Orday (Milem) Kb Cond. PIx Eadw 8fx Opezation -
01057 02/16/73002 273851 ga7 42 FECAL ' 126800
01057 ﬂﬂflﬁf!ﬂ-ﬂ! 3?2!!1 27T 1 o ¥ ] 1ZES0DA0
. O10%7 02/16/2002 272991 aezT 1 42 12650081
01057 43f16/32002 273891 aear 1 432 . 13550082
01057 021672002 272691 83T 1 42 : 128580004
01057 02/16/2002 272891 3edr 1 L | MTSE326
01331 96/10/2002 105131 6757 1 07 7B4DEE0 10070




C5QISDS ¢DIS Vin Reporte DiLf22/03 16:03:05

-==

VIN: 1PMCU02162KB77516 2002 BOCAPE 4X3,XLT , BV Ind Type; T
'|lh - cQIS Prog | -
Date Report # Type Symp Cat Causal Part Deac. Dealer Id
02/0&8/2002 JBFEFD1l HHL DRVABL 3 01597
Fl Help F3 Exit - F7 Bkwd FA& Fwd F12 Return
TO0LE-BOPTON OF DATA - ~ OGDBAST




Digye: 1 COTS Detall Report : 01/23/03 16:1%:02

CQIs Report Fumber: IBFRFT11  Frogram Type: FHL Oriy Ept #:

Raport Solaroe: HES - FUBD - TECH AVC BOTLINE Rapoar: Data: 03/D6/2003

S REPORT EUMMARY e mm———————n— e

Vehicla: 2002 EBCRPRE 4X3 . XLT M . VIN: 1FMOT0A151ERTIELS -

Bngrine ¢ 3,0L DURATEC V& Odomater %14 MILER

Operating Eowiron: oo

Vahicle Osa: REp. Aat:

Byup: 6 07 7 00  DRIVBABILITY HTALL/QUIT/RESTARTS
DECELERATYION OTHER [OODE NOT RVAILARLE)

Addl syepEom: STALL ON DECEL -

Other Veh. with Concern: Beverity Rating - Cusbomer! Eoyyinearing

Causal Cermonent : : _ .

CRuNAl FactoT: .o Faaturs) i Log:

“ausal Cooditlon: Photo; Abtacihmentm: 0§

Coapcnant Teat Btabum: ---- Raturn Lac: '

Vahicla Fixed?) Customar Satiefied?: Rapalr Effectivaenacs (%] :

Y - COMMENTSES —————aea=- e EE e ———————— -----u---u-:n.

Typse Cooments

REPATR TECH STATEE HE HAS AN INTER STALL
POPLICATE. EE EAW THE SEM AND HAS COMPLETED ET, EUT WRNT
IF WE HAVE ANYTHING BEFORE BE RELSASES IT.

RECOMM  ISH 03-01-070 INT QTALL, PERFORM 85N 15609,CK VMV ETICKING,TEST BVAP
ADVISED TECH TO T0 DO THE BSM FIRRT. IF EE BTILL EAE A CONCERN I
TOLD EIM ABOUT THE ISM AND WHAT TO LOGK AT.

ERPAIR  D2/27/3003 03:49PM ANDRE RLANCHARD M83 - FCED - TECH SVC BOTLINE
COSTOMER BACE WITH SRME CONPLAINT OF AN INTERMITTENT STALL ON DECELL.-
TECH HAS NEVER BHEW AHLY 70 DUFLICATE THE CONCERM. TECH MAS INETALLED
UFDATED MAF, CHECKED THE GROUNDS AND THROTTLE BODY/IR.

RBOCGMd I5M 02-01-070 INT STALL, PERFORM 34N 15589,0K VNV STICKING, TRET EVAR

: 48M 15549 . REFLAEH (PtM) W MDE VERHION Bl7.1 OR LATER
ADV TECH TG EEFLACE THE THROTTLE BODY AMD IAC. ADV TECH TO POT
DIFLECTRIC GREASE IN THE COMMPCTORS LISTES IN IGM.

R
:
5
g
g

g
E

e CONCRBRN BETATLLS -—---mmmmmmmmmm e

rmm—————— - DIAGHOSTIC INFORMATION ~——-nmx —m————— -
synp. Vazif?: Hase of Dlagnoeis: Reslgtance level: ®BL
Coxpy. Timing, . Bawe Timing: MIL Light om?:
Tagt Stand: Road Taat: A0 Rumbar :
Prior Repaixr Rtcempter. Rspalr FPrior to Call: MO
DPTCa FDEO: . ROBC ;

FOHR ; {B1
e mmmr—————— umcmemns=unB HAVICH ACTIONE remaccur=armrusr=ccsn-

O SERVICE RCTICH AVAILARLE

S VEHICLE DETAILSE —-c-mmmmmmmmmmmmmmeeee

vakiocla Bulld Datw: g1/87/a002 ° Warranty Start Date: d1/1p/2q002
Bate of Sala: aL/18/2002 Balling Dlr (Mkt,Dlr,8ub}. 01GS¥
Daalar Epecial Oxder: Grosm Vehicle Waight:

LE/RE Dredlwa




Paga: | GGIE Datall Repoare 01/23/08 16117104
ooia nnport Nunbar: 2BFEFS1l 2Progran Typer HAL - Orig Rpt %: )

Eeport Bource: ME8 « PCYD = TEOH SVC HOTLINH 2 Raport Datwe: u:fuﬂ"zun:
e YVEEICLE DETAILS rrsamrasm—am-~-usm~rvuna
-------- L LR L LTy I - I N l-----------------------------------
Engine: 3.0L. DORATEC VE Tag: 14 754 AR

Bld De: Calb: EM11Ri0 A Sarial #: 213995087 Plt:
e TRANBNIBEILCD II'-H----'---+---------«-+---*--—--r--
Trans: CD4E &/D 48PD (EDRD) Part §:

BlA Der Seardial ¥ 2LAPERTI1ZSZD

Mocdal : Flta Bhft:

mmmm = m e m e e A XL B---n-ermmcmmvumn—aome o m——— R
Rxlan ]II.'IIH I'DRII .73 Comv Id Twg Coda: Bld Dt

Sarial ¥: Plt:

- ————— ----------u-----a DDITIGQHNAL--=r--=-======———--o—a-- e
Tire: Branda

Radin: CDX& RADIO WITH & DIAC m R/C: MRAMNITAL ATR CONDITIONHER

Paint: RED BITERICE FAINT FAMILY 3z = —------ YERMILIOW S0LID c/c

a-mw=-~w--- REPORT CEIGINATOR - EEPAIR FACILITY - CUHTOMER INFURMATICN -<r---=m==

Oxlg/Cellax: JOEB CROOKS ) Title: TECHNICTAN

Fhene - -

Kpalr Dir: ol1saT - HSanta Margarita Ford Fh#: {949} BE@B-4348 ]
Clty: Rancho Ssnts Margarita State : Califarnia

Country: TUnitad dtates . Reglon 1 Los Angaleas - 71

Clainm #/Date: 2313%6 -

Bpecialist's E
Wamin ADAM DRALLEITE

A mmmremmm—————— aeee-Q Q14  WIHN HISBTORY sera=rnommrrrasrmemmeca-
¥ VIN HISTORY AVATLARLE

-~ BUPPLEMENTAL EURVETY: RATIONAL HOTLINE SURVEY 2000 ---

SURVEY HAS NMEEM SENT

mm—————sasasr—=~-- YERIOLE'S HARRAMTY HISTORY (365 days omly} ---—-----——--—o
Bapalr ‘Bapair Cdomater Rpr Causl Gervice Faxt Wumbar Labar
Iealex Id Date Order (Miles} HEbr Cond. Bfx DBase 8fx Opexation
01597 uz!ni;‘auu: 422396 14 1 42 102X  12B57% RARM 128500
01597 02/05/2002 232396 Sia 1 42 13650081
91597 02/08/5002 23223196 Gl4 1 43 12680045
01557 02/05/300% 233396 Bl 1 43 12650D5E
01697 020573002 2223195 . 514 1 43 . 12880084
01597 02/0%/2002 232355 514 1 43 : 13as300Xx1
01597 0270873002 223388 . Bl4 1 43 o 93508
01597 020573902 332395 514 1 41 MTLZES0D
01597 0270872002 2223968 Ela 1 42 : 13550025
01587 02/3z2/3902 229937 987 1 42 DOPE 123226 B~ AZE%DD
01557 bif22/a00d 213537 %7 L 42 YLAZ 90915 AR 13550045
01597 0273272002 223937 57 1 42 YFLE SF718 Ah 928N
491597 02/22/73002 213937 97 1 42 YLBE SE92E Dh MNTSC9LS

PAQE T 3 CQI8 Datall Rapoxt 0r/2a,/03 16:17;08
' ERE2-8Z7 B8T



COTA Raport Nunber: IRFEFO11 Program Typs: WRL  COvig apt #1
Beport Aource: MBS - PUSD - TECH EVC HOTLIME Report Dute: 03/06/2002

01847 02732732002 2335317 597 2 B2 MIs¢

01597 01/08/2003 249864 1558% 1 B2 - NRY upr
01697 DL/15/3003 250566 15346 1 1z LY 17526 AN 175368
01597 01/18/4043 2BOGSE 16346 1 12 175298



CEQI5D5 QI8 Vin Reports . 01/22/03 16:03:34

==3

VIN: 1FMYUCA1232 n‘azﬁal 2002 BOCAFE 4X&,LIMITED,WPV Ind Type: T
q‘ : cois Prog :
‘Date Report # Type Symp Cat Caunal Part Desc.. Dealer Id
QEHEEIEDHI 4BYDED24 HI-IL DRVABL 00193
ri Help F3 Exit F7 Bkwd " FA Fwd " P12 Return
I0018-BOTTOM OF DATA : QEhBAET?



Page: : | COIs Datall Rapert ' B1/22/03 16:17116

OIS Report Wombar: IEYDS024 Progran Typa: KHL Orig Ppt §:

Report GBouree: HSS - FCSD - TECH SVC HOTLINE Report Date: 03/25/2002
---------- dmmammmeec- RERPORT BOMMARY mmmmmmmmmm oo
vahicle, 2003 m 4X4 , LIMITED, HFY vIH 1FMYUOA123AFEAIZE41 .
Bngivs: 3.0L DURATRC V6 Qdomatax: 5,837 MILES
Oparating Bmviren: wo
Vahivle Use: . Rap. Act:
Symp: 6 07 0 00  DRIVERBILITY BTALL /GUTT/ RESTARTS

OTHER (DO WOT AVAILABLE) OTHER (CDDE ROT AVAILARLE)
Al Bymptoem:. INTER BTALL AT DECEL
Cthar Veh., with Concern: Sewerity Pating - Customet: Eoginesring
Cuianl Comperent :
Caugal Faoteor: Faature: . Lo
Caumal Tondltionm: . Photo: Attacloenta: 0

t Tast Htatns: - me=a REEUrSs Lo

Vahicle Flcad?: YES Cupstomer Batiafied?: Repair Effsotivenaas (%) :
----- T T e . e L R L 0 L B 1 2 § ¥ | E n “ " n H T E .d.-.----dﬂ‘--.h-hﬁht----------:

BEPAIR  TECE STATBS HR HAS A REFEAT GTALL (of DACEL. RO CODHS. HR CAM'T
DUPLICRTE IT, LAST TIME BE DID TEH G5M.

RECOMM  I6M O2-01-070 INT ETALL, PERFORN BSM 15589,CK VMV STICKING,THST HVAP
ADVISED TECH 10 DO ALL 9B CHECKS IM THE 18M, WATCH [ DESCRIEED TO
EIM. ALSC TOLD HIN TO CHECK THE POM PART NUMEER RND MATE SURR IT
DID GET UDDATED TO TEE LATEST.

REPAIR  02/26/2003 09122AM ADAM DRALLETTR M3 - FCSD - TECHE SVC ROTLIME
TROE IS CALLING BACR TO GRET THE MAY DART NUMNER BECAUSE HM SDTLLED
BCOMETHDNG ON IT AMD CAN'T READ IT. HE ALEQO WANTS TO WHT TEH T5H
02-01-0§ FAXED TQ KIM BHCAUSH HIS COMPUTHR IEN'T WORKING.

RECCMM GAVE TECH THE AP DARY NOMBER IN THE TiM AMD FAXRD HTN A COFY OF
TR 02-01-09.

TECH/C  04/08/3002 08:4ANq SURVEY BNIRY MEA - FCHD - TRCH SVC EOTLINE
ARPL MAES AIR FLOW

wammmmrmmmmmeeere—m=eov- CONCHBRY DETAILE --—--- mmmmmemm e mm—————
medsananmmrmee=td DI AGHQETIC INFOILNATION ssnenancscummmm—=—
Byop. Verlf?: Easa of Diaguoaia, AEsigtance leval: E1
Comp. Tioilwey: Base Timing: . MIL Light om?:
Tapt Stmnd: Road Test: 85 Mumbar:
Prlor Repalr ALtenpts: . Repalr Fxdar to Call: MO
DICE EOED: " KORC: .

KONR ¢ CB1
— SR BERVICE ACTIORB —mmmmmmmmmmmcmmmmmee -~

FO FERVICE ACTION AVATLABLE

M maE e —m e ————— VEHICLE PHTAILB ———s-rermreme=me===a=-
Vahiale Bulld Dats: 10/16f3a01 Warranty Start Date 10/350/3001
Date of Salm: 10/30/2001 8alling Dix (MKt,Dlr,.Bub):  OLO4E
Dealar Epacial Ordex: Groge Vehicle Welight :
LH/RH Dzrive: .

ERAZ-B2T EETH



Faga 2 CQRIS Datall Rwport 01722703 16:17:118

oqQIe nupnrt Il'tmhlt IBYD5024 Program Type: MEL Orig Ept ¥,

Report Souras MER - FCHD - TECH 89T BOTLIME l-pu!:t Daca: 0a/25/3002
------ se—mrtmmmmmme—--- YVEHICLE DETAILS -~---—e-msommeviaamann
-------- 4mcanas=—mumesmrnmscsansul NG I N Be-veemrmocrunrraamramene oo oo e e
mgina::-lnnnm'm‘:w Tag: 13 754 AB

Bld Dt - Calb: JM11A30 A Serial #: 078154087 - PlEs
mem—EEeEErEEe————— ame=er=T AR ANEMIBAIODN r--a-—mr——mec—msrrcusmcumn—s -
Trans: CD4E O/D 43FD {BURD) ' Part #:

Bld Dt: au'in:l. #t ZLAPFABLIZBAL

Hodal r Plk: Bhit:

B L L L L L W A A D
Axims A830# FORD 2.73 ROCK I4d Tag Coda: Bld Dt

Borial #: Ple:
cmcvuscamnmmrmmmm e mmmner=rA DD I T X O H A Lrmmmm- —————— mmmem e —ssE——ma——
Tire; Brand:

Radin: COXE RADIO WITH & DIEC CERNGER Ko HANUAL ATR COMDITIONER

Paint: RED EETHRIOR RPAINT PAMILY @ -—----= VERMILION SOQLID C/fC

wmear-awr- REPORT CRIGIMATOR - RIP]I.III. FACILITY - cmm INFORMATION ~rre=v==

Oorig/Callar: PAUL WUSZYNIKI Title: SHOR PCREMAN
FPhoxs: - -
Rpeir Dlr: 00193 - JACKY ¥ JONES FORD INC Fok: {708) BE5-2168 |
City: Clavaland . Btate r . Gaorgis
: Undted BEACRD . Reglien @ Atlants - 21

Clein #/Daca:r 73013
Spacialistia ’
Hamns : ADAM DRRLLETTE
'--------,----------'---- COIS VYIN MIBTORY ———- e———————- —rmeme .

0T Brog ) '
Nata nnpurtl'lm Emmtulunlnrtnum Daslar ID
Mfﬂif:ﬂﬂ? mnas ChiBYh m ' ' po193

--- BOPPLEMENTAL STRVEY: HNATIONAL HOTLINE SURVEY ---

AURVEY HAS EXHN RECEIVED

==~ BETUPFPPFPLENENTAL AU RVEY: MNATTOMAL NOTLINE QURVEY 2000 ==~
" HURVEY HAS BERW SENT

mmmmuLeEsams—————— VYEHICLE'E WARRAMTY HISTORY (363 days oalyl ------- r——wan=a
Sapair Repnizr Odematear FRpr Canal Service Part Number Eabor ]
Dealar Id Date Orday [(MLlaa) Hby Enud rfx Baon Bfx Oparpiion
uu;s: 02/25/32002 073013 5037 1 42 1L28 128579 BARN 12650035
o0y 027572002 073013 8037 1 42 126500
00193 03/35/2002 073012 5437 X a2 1255001
Pagu: 3 - COIS Detmil Repoxt n:.f:a:fna L5;: 17534



mamm-mui I'rmu'l‘ypn ¥EL ’
MBS - FCHD - ﬂm SVC HOTLINE  Report Data: nzf:sf:naz

Report Bourte:

00193
00153
00193
a6193
00804
90804
BoAD4
00804
00804
d0804
pONO4
DOBO4
£9333
p9331

02/2% /3002
o2 /2% /2003
0z/25 /2002
02/25/2002
05/01/200%
os/oL/2002
05701 /2002
a5/01 /2002
o5/01/2002
e5/0% /2002
05701 /2002
0570172003
07/0a /2003
o&7/0a/aond

Or:lq !l:l'l:-i

- VERICLE'S WARRANTY HIETORY (265 daye oaly) -------r-=---a-
073013 5037 1 42 12650D4%
073013 5037 1 a3 12650058
073013 5037 1 42 12450081
073013 5037 1 a2 12650DE4
031999 5680 1 83 HAY RAY
0313859 5430 2 42 YLBZ 9RI1& DA 124500
031958 5690 2 42 YL.AZ PCS15 RA 12650031
031999 5690 2 42 12850085
033399 5630 2 a2 12650081
031999 5690 3 42 93500
031985 5650 12 42 12650D84
031399 Bgs0 2 2 12850032
267751 6145 " 1 42 “YLBZ ARS8 BB S818AE
267781 6145 1 42 WTSCEES



Last Handling
Date/
Issus Status

1046/2001

THE200
CLOSED

20
CLOSED
Trvzo01

8182001
CLOBED

Named
Reason Desc

&1 - DEMAND LETTER

Cl - DEMAND LETTER

 MISC INGUIRY - CSR 0BG

AWA - MULTIPLE REPAR
PARTS - EBWCKORDER DELAY
PARTS - BACKORDER DELAY
E@umm-;mm

WARRANTY - BUMPER-TO-
BUNPER

ISSUE LIST

14000151t

Vin/ Model Year and Vohicle  leus
Casa No. Line Typs
1FMCL 1KDRTE38 2001 EBCAPE 4
1485881511
1FMCUCH 181 KDSTE0 2001 ESCAPE 04
M5BT
FMCLIH1BMDITSS 2001 ESCAPE n
1485084511
1FMCU0H1E1KDETE 2001 ESCAPE o2
© 485881511 .
TFMCLHIMKDETO38 2001 ESCAPE 1]
L bl
TFACLHMI M KDETN 2001 ESCAPE 4]
RNt
1FMCUMIEIKDETS38 2001 EBGAPE - a
e
- IFMCUDHRIKDATISR 2001 ESCAPE <

pal2-477 BSTE




All Aotion Dataits for s

. _ Pt

VIN: 1FMCUOAIHKDITRES Yaerz 2001 Modek ESCAPE  Casa: 1485951511
Name Owner Bixtes: Crighst WED: 2000-08-14 _
MMMHWMMMEHETHP Prirmary Phone:
Remson Dusc: Cl - DENANDLETTER . | Secondary Pl
lzsue Typa: (4 REGION . | wige Mubym: CLOGED

RIEON CoRTCT  Origin Desc: CONSUNER AFFARE

:  Desc: - CONSUMER

Dealar: 05726 HARRIS FORD INC et
Oronmatar: 20000 4 . Cowm Type: MAL
mm,mrw' Ansliyst SCHAWIR

, ction Tl
Action Date; 12721/2001 papnTE  Acloa Datxlo

Conassnia “CUSTOMER DEMAND LETTER DATED 12-01-2001 ™ *C) RECE'VED) 12-1-2001" “CUSTOMER STATES
REPEATED CONCERNS WITH VEMICLE STALLING. CUSTOMER CLAIMS THAT THIS HAS HAPPENNED TO THEM ON.
4 OCCASIONS, CUSTOMER I8 ALSO NOT SATISFIED WITH THE VEHICLESPAINT FNISH™ “*CLISTOMER BEEKS
REFUMD OF PURCHASE PRICE FOR VEHICLE UNDER WASHINGTON LEMON LAW™ *SENT CUSTOMER AN
ACKNOWLEDGEMENT LETTER" “*SCANNED LETTER AND FORWARDED TO REMOMAL OFFICES FOR FURTHER
HANDI NG™ .

Actlon: LETTER FAXED TO REGION :
Ovigin Dwsc: CONBLUMER AFFAIRS - CONSUMER
INTERVENTION

Daslar: 05728 HARRIS FORD NG
Qciomatar: 20000 MI Comm Typa: MAL
mmmmml Ausiyat: SCHAUPZ
Action Tima:
. Acilon Dede: 12/21720M 110342421 Agtion Datx; Yea

Communts ND COMMENTS AVAKABLE

Action: C1 DEMAND LETTER - CUSTOMER DCES NOT QUALIFY(SEATTLE REQION OKLY)

Dealer: (8738 HARRIS FORD INC Orighn Dawc: FIELD ORGANIZATION
. Odameter: 20000 M| Comm Typs; OTHER _

Andlyst Namw: DAVID WERNER Analyat: DWERNERS

Action Dan: 09/20/2002 MTHI:M1.22.H1 Action Datac No

Commenta VEHICLE HAS NOT BEEN DOWN FOR 30 DAYS AND HAS NOT SEEN TO A DEALEREHIP 4 OR. WORE
TIMES FOR THE SAME CONCERN. BO REPLACEMENT OR REPLURCHASE AT THIE TME




AN Action Detalle for lssus

FPrint
unmmmmmm  Yaar 200 " ModelESCAPE Cosge WESOHS1Y
: Cwner Statu: Original WHD: 2000-08-14
mn-r. PAINT/FNISH APPEARANCE Primasy Phone:
Reason Dasc: &l - DEMAND LETTER Sscondery Phe

hesue Type: 04 REGION lesus Btatue; CLOSED
- Aeion: OPEN REGIDN CONTACT
L Origin Dase= CONSUMER AFFAIRS - COMSUMER

Dealer: 03736 HARRIS FORD ING INTERVENTION
Ondometer: 1M Courun Typa: AUAN
Analyst Naine: STEVEN
MICKELEOH Analyst: EMICKELA

Artion Time:
Action Dabe: 10ME¥2001 11.07.35.138 Action Dete: No

Gomments LEVTER DATED 100801 C1 RECIEVED 10{1501 ** CUSTOMER STATES: PROBLEMS WITH VEHICLE
PMTJMWEEE(&W&EHT\!EIELE. LEHEHLAWHDTHEI‘ITIHIED O BENT CUSTOMER
FLEM LETTER, SCANNED TO REGION,

Action; C1 DEMAND LETTER - CUSTOMER DOES NOT QUALIFY{SEATTLE REGICH DHLY)

Demler: 06738 HARRIS FORD INC Ovight Dasc: FIELD ORGAN ZATION
Odometer: 1Ml Gomas Types OTHER

Analyst Nama: DAYID WERMNER Anstynl; DWERNERY

Action Dats: 1015/2001 Action Tim: $4.20.33 049 Action Deta: No

Gomawnts THIS K5 THE ONLY WARRANTY REPAIR ON THES VEHICLE. GIVEN THE EXTREMELY LOW MLEAGE O
VEHICLE, CEM WILL DIBCUGE ALTERNATIVES WITH DEALERSHIP. NO REPLACEWENT AT THIE TIME. .




Al Action Datalls for lesus -

Brint
VI 1 FRaC R pKDETON . Year 20M Modad; ESCAPE Cana: 146503151
[ Ownar Status: Original WaD: 2000-09-14
Bymptom Desc: Primary Phone:
Raspan Dase! WISC WOLHRY - CSR OBC Bacondasy Pho:

e Type: 01 INQUIRY lesua Statue: GLOSED '

Action; CLISTOMER FOCLS - MADE CONTACTPROVIDED RESOLUTION

Daaler: Origin Desa: MAMUAL - mmmm
Odometer: 12000 M Comm Typs: MAIL

Analyst Name: SAMSON PEFERA  Anslywt: SPERFIRA

mmnamm Agtion Time: 21.2044.257 Action Date: No

mmmam:mmmummm-mumsmummmmw
a CUST WANTS TO RETURN THE CAR AND MOVE ON = CUST WRL NEVER BUY ANOTHER FORD AND WLL NEVER
RECOMMEND HARRIS FORD = CUST SAYS HIS TRIM PEECE THAT WAS BHIPFED FROM FORD WAS THE WRONG
ONE = CUBT SAYS HIS KEY'S WERE LOCKED SOMEWHERE IN THE SERVICE BULDING = CUST SAYS THE PAINT
REPAIR WAS HORRIBLE. IT WAS POORLY MATCHED N COLOR AND TEXTURE PER CUSTOMER, DEALER SAYS:
HARRIS FORD CAC ADVISED: CUSTOMER FOCLS - MADE CONTACTIPROVIDED RESOLUTION - NFORM .
CUSTOMER OF UPDATED PARTS STATUE - REQUEST DEALER TQ CONTACT CUSTOMER TO INFORM WHEN
mma&mnmmnm

Aetion: DUTBOUMD CALL TODEALER

Dwaler: ' Onigin Desc; MANLUAL - PHOME CSR
Ddomater; " Comm Typa: PHONE _
WMEE'HEHH-HED Analyer: DAl PHONS

Action Daby: OTHE2001 _ Action Time; 102136906  Action Data No

Caller information N Different From Yahicia Owner;
First Bama - Eiiddle inttisl Lowi Marms Doy Phone  Ralstionship

Comments CUSTOMER SAYS: PER CUSTOMBR, DEALER BAYS: GAG ADVISED: = GARL ASST BN ADVISED FOR
THE CUBT TO CONTACT CARL. @ THE DLREHP OR BRNG THE VEH INTO THE DLREHP FOR THEM TO DIAGNOSE
THE VEH = MEBSAGE WAS LEFT FOR CUST OM MORBILE PHONE = MFMIBMMEW
INQUAREES TD CONTACT THE CRC PROVIDED CRC #

EAC2-827 peTy



AH Acticn Deinla for lsaus

Brint
VI {FMCU0H &KDETES Your; 2001 Modek EECAPE  Gaaw: 1455091514
Name " Oumner Sthws: Driginal WED: 2000-00-14
Symprom Deac: PAINTIFINISH APPEARANCE CHIPS/ECRATCHES Primary Phanr
Resson Deec: AWA - MULTIPLE REPAIR Sscondary Phon

| lesus Type: 02 IRFORMATION lesun Stalus: CLOSED

Artion: AIVISE CUSTOMER CRC WL FOLLOW-LIP

Dealer: 08728 HARRIS FORD INC . Ovrigin Dese: LIS CONCERN CASE BASE
Odomeler: 12000 M Gomm Type: PHONE :

- Analyst Neme: DENISEALPHONSQ ~ Anelyst DALPHONS _
Action Dute: 0711 &/2XH Aotion Time:; 162028203  Action Debe: No

Caller Information I Giffasnt From Vehicie Owner: '
FirstNeme . Midcla iial LastName DayPhons  Ralstianship

Comments CUSTOMER BAYS: = CUET BTATES THAT HE I8 CONCERNED ABOUT THE PAIKT JOB ON THE VEH =
CUST STATES THAT THE PAINT WAS CHIPPING ON THE VEH EVER SINCE HE HAS HAD THE VEH = CUST STATER
THAT THE PAINT | CHIPPIHG ON THE HOOD AND THE SIDE PANELS = CUST WOULD LIKE THE PAINT 0B TO BE
CORRECT PER CUSTOMER, DEALER BAYS:. » HARRIS FORD CAG ADVIEED: - CRC UNABLE T REACH DEALER -
CRC WILL RECONTALT DEALER NEXT BU/SINESS DAY TO DISCUSS |SBUE - FOLLOW LIP WITH CUSTOMER
INFERENCE CASE I 5236




M Action Detally for lesue

Prind
VI 1 FMCUD 1 BTKDSTS 3 Yoar, 2001 Modek: ESCAPE Coma: 1465091611
Hame Ownir Stating: Original -0 2000-00-14
Sympiom: Dess: PANELSUNEODY ATTACHMENT Primary Phone
Rasson Desc: PARTE - BACKORDER DBELAY Sacondary Fho
[ ] {03 CONCERN Insue Status: CLOSED
Action: ADVISE CUSTOMER CAL WALL FOLLOW-UP
Dealer: 5T HARRIS FORD INC Origin Deac: US CONCERN CASE BASE
Odoanetar: 12000 M Gomm Type: PHONE :
MHNHIETMHHJ Anatyet: CHOLT '
Action Date: 08/21/2001 Action Tim: 13751 HM8  Adion Deta Mo
Callor informatien I Diffarent From Vahicls Dwnar: .

First Nama - sk initiel " LsstNems - DsyPhoae  Falstonshlp

Communta CUSTOMER BAYS: -VEH WAS IN AN ACCIDENT -CUET. BROUGHT VEH TO A NON-FORD COLLIBION
CENTER -THEY ARE UNABLE TO REPAIR THE YEH BECALIGE THEY CANNCT GET THE PARTS FROM FORD -VEH
HAS BFEN THERE FOR MORE THAN THREE WEEKS PART I8 FOR THE BODY DF THE VEH FART ORDERED
THROUGH HARRIS FORD -NAME OF THE GOLLIGION CENTER : ARA COLLIGION PER CUSTOMER, DEALER BAYS: -
PARTS ARE ON NATIONAL BACKORDER CAC ADVISED: - CRC UNABLE TO REACH DEALER - CRC WILL
RECONTACT DEALER NEXT ERISINESS DAY TO HSC183 ISSLIE - FOLLOW UP YWTH CUSTOMER -OBC MADE TG
DEALEREHIP -BOB IN F#RTEHDTAHHUELEEFTHEEHEEHTHEWW1MHEH a2
INFERENCE CASE ID: 4853

Aethon: OUTEDUND CALL TO DEALER :
Dealer: 06736 HARRIS FORD HC Origin Dese: MANUAL - PHOME CER

Ocdaneler: 12000 M Comul Type: FHOME
- Archliyst Mame: CHRISTINA HOLT Anslyst: CHOLT
Action Date: DA2172001 Action Tima: 14.50 45.70% Action Dute: Mo

Caller nformation if DIFrent From Vehizie Ownar: _
FistNams Widchs Initlel LastNarms  DwyPhoms  Relationship

Commants CUBTOMER BAYS: HONE PER CLGTOMER, CEALER SAYE: -HONE CAC ADVISED: 0BG MADE TO
DEALERGHIP -SPOKE TO BOB, PARTS MAMAGER PART HAS ARRIVED AT THE DEALERGHIP

Action: OUTBOUND CALL TO FORDAMERCURY CUSTOMER

Dealer; 08734 HARRIG FORD NG Drighn Dase: MANUAL - PHONE £5R,
Ddometer: 12000 Mt Comun Type: PHONE _ . _
Anayst Nama: CHRISTINAHOLT ~ Analyst: CHOLT

Aption Dte: 0872172001 Action Thme: 146845755  Action Dtz No

Callar haformation Hf Differsat From Vehicia Ownaer: _
First Nare Middle Initiel LostNmoe DayPhone  Relationsiig

nmmmsrmmmm PER LCLISTOMER, DEALER EA\'B:-M'EI'.‘AE!BHED' <DBC MADE TO
CUST. -ADVIRED CUBT. THAT PART HAS ARRIVED

ERG2-8Z7 peaL




Acion: PARTS ORDER ETATUE - NATIONAL BACKORDER

Cemments PARTS ON uﬂmmm CUSTOMER. ADVISED

Deatar: 08738 HARFUS FORD NG Orign Dase: DEALER
Cudomater; 12000 Mi Cowwn Typa: PHONE

Ansbyet Nasme: KARL ALEABCK © Analyst: S-ALBAZC - '
AcSon Data: 0828200 . Action Tina: 10.18.12.548 Action Data: Mo
Comments PARTS ARE ETILL ON BACKORDER. CUSTOMER ADVISED

‘Action: FORD COVERED REFAIR MALTE - WARRANTY

Dasier: 0B7D8 HARRIS FORD NG Orighs Dewc: DEALER
Odometer: 12000 M Gomen Typs: PHONE

Anslyst Hama: KARL ALBAECK Anaiyak: R-ALBAEC

Astion Dats: 0702001 Action Time: 17.48,03.66. Action Dats: No




Al Action: Detalls for lesus

Fring
VIN: 1FMCLKA1B1KDE7050 Year: 2001 Modeh: ESCAPE  Cama: 1465091511
Kame Owersr Studua; Origial WSD: 2000-08-14
Symplom Dess: PAINT/FINIZH APPEARANCE BUBRLEDYPEELED Prissary Phona:
Reanon Dasc: PARTS - BACKORDER DELAY Sacondary Phor

IHHIE:NMEHH lsun Status: CLOSED S

Acon: ADVISE CUSTOMER OF DEALER'S REEPONSE

Dealar: 08736 HARRIS FORD INC Orlgin Dage: US COMCERN CASE BASE
Odometer: 12000 M| © Gomm Type: MAK

Analyst Nama: SAMSON PEREIRA Aradyst; BPEREIRA '

Aclion Date: 0027720 - Action Time: 212042601  Action Datac No

Caller Infarmatian i Difsrant From Yehlcls Ownaer: .
Flrat Nama Midd s inltinl LestNams . DayPhone  Reistionship

Commenis CUSTOMER BAYS: LETTER DATED MAY 2ND 2001 » CUST HAD STALLING PROBLEMS ON HIS VEHICLE
= CLIST WANTS TO RETURN THE CAR AND MOVE ON = CUST WILL NEVER BUY ANOTHER FORD AND WLL NEVER
RECOMMEND HARRIS FORD » CUST SAYS HIE TRIM FIECE THAT WAS SHIPPED FROM FORD WAS THE WRONG
ONE = CUST SAYS HIB KEYS WERE LOGKED SOMEWHERE N THE SERVICE BULDING = CUST BAY'S THE PAINT
REPAIR WAS HORRIBELE. T WAS POORLY MATCHED IN COLOR AND TEXTURE PER CUSTOMER, DEALER SAYS:
HARRIS FORD GAL: ADVISED: - INFORM CUBTOMER OF UPDATED PARTS STATUS - REQUEST DEALER 7O
CONTACT CUSTOMER TO INFORM WHEN REPAIR WILL BE SCHEDLLEDVCOMPLETED., INFERENCE CASE ID: 4892

Arion: FORD COVERED REPAIR MADE « WARRANTY

Dealer: 05736 HARRIS FORD INC : Origin Dwec: DEALER
Odometer: 12000 W) Coman Type: FHOME

Analyst Nume: KARL ALBAECK Anabyst: K-ALBAEC :

Actic Daba: 07032001 - Actics The: 17.40.16.185  Action Data: Mo

Commenls PARTS ON NATIANOL EACK ORDER CUSTOMER ADVISED




AR Azticn Delafls for ssus

FPrint

VIll: 1TFMCU 1R 1KDETRE Year 2001 Model: ESCAPE Gae: 1435091511
L1 Cwnar Btxtus: Original WaD: X000-09-14
Rason Dasc MEC INCRHRY - HANGUPE Sacomdary Phc
lasus Typw: 01 HQURY iaous Btatus: CLOSED
Action: HANG-LP . ,
Dealar: . Origin Dagr: MANUAL - NO CUSTOMER
Odomaler: 1 M Comn Type: PHOME . :
Anslynt Name: VAUGHN NEMBHARD  Amalyel; VHEMBEHAR
Action Dirta: 08/27/200 Aotlon Tima: 13.5048.740  Action Detez No
Calber fmformation i Different From Vebicle Cunar: : .

First Heme Niidice [nitial Lat Nams DayPhons  Ralatiormhip

WWMRHWWWMWNPMPEWMWHWJQEW
ADVESED: : o




All Acticn Datalls for e

(=111}

Vit 1RACLI D41 (KDOTRE Your: 2014 Model: ESCAPE  Cama: 1405001511
Rarse: Owesr Btstus: Original WDz 2000-00-14
Sympiom Dasc: PAINT/FINISH APPEARANCE BUBBLEDVPEELED Primary Phona: .
Rasann Duac: WARRANTY - BUMPER-TO-BUMPER Sacondidy Phan
] 03 CONCGERN s Gteban: CLOSED
Artlon: ADVISE CLIST INFO WILL BE SENT Y0 DLR: CONTALT CRul
Daslor: 04792 HARRIS FORD INC Origin Demes LS CONCERN CABE BASE
Odamstar: 10000 Mt Gomm Typac PHONE _
Anslyst Nasme: LAVERNE MCOARRELL  Anslysl: LIACGARRE
Action Dats: DM2001  etion Thre: 12.50.11.26T7  Acthon Data: Mo
Callar infornmation ¥ Diferert From Vehicle Dwner: -

Finit Naais . Middin nitial . LastNarw DOwyPhors  Eeisonship

Commants CUSTOMER SAYE: -CLIST ETATES THE PAINT ON THE VEH |18 PEELING -THE SPOTH ON THE HOOD
WERE PAINTED BUT THERE ARE GTHER AREAS ON THE VEH THAT HE I5 CONCERNED ABOUT THAT ARE
PEELING AND HE FEELS IT I8 A DEFECT WITH THE FACTORY PAINT JOB -CUST S1TATES HE SENT ALETTER TO
THE DLRSHF BUT HE HAG NOT DISGUSSED THIB AGAIN WITH THE DLRSHP -CUST WANTS TO HAVE THE PAINT
FIXEDH-THE VEH WAS HIT THE OTHER DAY AND 12 AT A BOOY SHOP FOR REPAIRS BUT THE CUST WILL CONTACT
THE DLRSHP FOR AN APPOINTMENT WHEN HE GETS THE VEH BACK PER CUSTOMER, DEALER SAYS: NONE CAC
ADVISED: - WE RECOMMEND THE REPAIR BE PERFCRMED HY A FORD/LM OEALERSHIP - NFORMATION WILL BE
* BENT TG DLR, CLSTOMER 8HOULD CONTALT CRAVEERY MGR “=~-0BC TO DLR™== BPOKE TO AGGISTANT 5ERY
MGR GARL, WHO STATED THAT THE CLET CAM S8ET LUIP AN APPOINTMENT FOR THEM TO INSPECT THEVEH, FIT
- 18 A DEFECTIVE PAINT JOB IT WILL BE TAKEN CARE DF UNDOER WARRANTY INFERENCE CASE I0: 4305

Action: FORD COVERED REPAIR MADE - WARRANTY

' Demler: 08738 HARRIS FORD INC . _ Origin Dewc: DEALER
Odomatar: 10000 M| Comn Type: PHONE

Analysi Marma: WARRIS FORD INC Anetyat F74024

Action Dake: 06/1:5/2001 Action Thos: 13.4.32.233 - Action Deta: No
Commenin PANT HAS A BUBELE N AND REPAIRS BEING MADE UNDER WARRANTY CUSTOMER RELATION
MANAGER HANDLING ‘




ISSUE LIST

. . LamHhding Name/ Vink  Modal Year and Vehicle lssue
e Status Reason Desc CesaNo. Line Type
U000 - 1FMCUMMISIKBIITIE 2001 ESCAPE 02
CLOAED OALC - OTHER CONCERMINCURY 4T2400582
M 272001 , AFCUO41BTKBASTIS 2001 ESCAPE 02
DEALERSHIF - UNABLE TO DUPLICATE

CLOSED  .overmu 57482851 |
S1 20 . TPCUGHEMBIITME 2001 ESCAPE B |
CLOSED MISG INQUIRY - GSR 0BG STMEZS




. . Al Acthan Dutalis for lssue

Brint
H‘IIIHFI:IGI.I#'IB‘IIGHHE Yoar: 2001 ' Modek ESCAPE  Casar 472400562
Courapr Stmbuia: Sulrsequent WD 20010421

WMMIHEMLGDHHHMM Prissary Phon
Resson Desc: QMG - OTHER CONCERNANOLIRY Bacondary Phone:
[ ] 02 HFORMATION lenus Bintus: CLOSED
Artioer: OPEN ISSUE FOR CWNER APPRECIATION CERTIFICATE TO DEALER
Dualer: (1082 NORRIS FORD ) } Crigit Duoc: MARKETING ASSOCIATES
Conypter: 236 M| Comm Typa: MAIL
Anatyst Nmna: CHRISTIN KEITH Analynk CKEITHE _
Aotisn Date: 122672002 Action Time: 130720854  Action Debe: Yee
Comsments GENE ALLEN, GBM, ATLANTA ATTH; RON SULLIVAN

‘Data Elomoni Name Dats Yelus

CERTIFICATE AMOUNT 4700
iction: OPEN DAC TO PREVIOUR OWNER C :
Dealer 01082 NORRIS FORD . . Drigin Duaz: MARKETING AGSOCIATES
Odomater; 6235 MI Coarmm Typs! MAIL
Analyst Name: CHRISTIN KEITH Arlyst: CKEITHS
Acdion Debe: 0HE002 Acton Time: 13.08.29.610 Aotioh Datx: Y
Commants NO COMMENTE AVAILABLE

.’ . " Dota Barwent Nam © - Deta Value

CLISTOMER NAME WALTER WEHMEYER

STREET ADDRESRS 174 CHESTHUT QAK DRIVE

ciTy PICKENSSTNUT OAK DRIVE

STATE SOCHENSETNUT Ol DRIVE

| 20671 NBETHUT QAK DRIVE
Action: CLOGE 155UE FOR OWNER APPRECIATION CERTFIGATE - REDEEMED
Dealer: 01082 NORRIS FORD: ~ Origin Desc: MARKETING ASSDCIATES
Oclamater: 5235 M| Comm Type: MAL
Annlyst Namg: CHRISTIN KEITH Anslysts CKEITHE
Action Derbe: JET4/20(2 Action Thna: 44531808  Astion Duta: Yeu
Commants RO COMMENTS AVAILABLE

Data Blemmnt Namg: Daln Velas

REDEEMED DATE - .  11-30-200$T OAK DRIVE

REPLACENMENT VM : ZERIHANUT OAK DRIVE




All Action Datslia for lesus

Pring
VIR 1RCUOMBIKB {3718 Yoar: 2001 Modal: EECAPE  Cass: STMMZERE
N i Stastua: Original - Wal: 200-04-21
Sympiom Dewz STALLIQUITS ACCELERATION ALLENGINE TEMP - Primary Phoner
Rasson Desc: DEALEREHIP - UNABLE TO DUPLICATE CONCERN Secondary Phone: " T
[ ] {12 FORMATION Ixsue Gialus: CLOBED :
Arflore DEM B CANT RESOLYE CONGERN IF THEY CANT DUPLICATE THE COWCERN
Deslar; (1082 NORRIS FORD Cvigin Desc: US GONCERN GARE BASE
Odometar: #000 Mi Comm Typa: PHCHE
Analyst Nasne: SUZETTE ROYAL Anaipst SROYAL
Anfian Date: 00H 202004 _ Action Thne: 2008 15,812 Acfion Dets: No
Gl information i Differeit From Vshicly Gwner :
First Nama Mikidla Iniiial LestHeme DayPhoe  Relationship

Comtnis CUSTOMER SAYS: -ViEH STALEED ONCE ON WY -WANT TO LET FORD KNOW THAT THIE HAD
HAPPENED -VEH HAS NO GTHER CONGERNS AT THS TIME PER CLUSTOMER, DEAL ER BAYS: -NO PROBLEM
FOUND CAG ADVIGEL: - INFORM WHY THE DEALEREHIP CAN NOT RESOLVE THE CONCERM IF THEY CANNOT
DUPUCATE THE CONCERN AT THE TIME OF SERVICE - ADVISE CUSTOMER TO CONTACT DEALFREH|P AS S00N
AS [INTERMITTENT) CONCERN |5 NOTICED INFERENCE CASE ID: 4462




AN Action Dalafis for |ess

. Erint
VIN: 1FMCUOHOIKE1 3718 Yoar: 2001 Model: ESCAPE Came BT34&5M
Maw . Owmner Stabus: Origina WED: 2001-04-2
Sympton Daee: Primary Phone:
Raason Desg: MSC NQUIRY - CSR 0BG Bettindmy Phi-
lwwus Type: 01 INGLNRY lsst Stebue: CLOSED
Action: CUSTOMER FOCUS - LEFT VESSAGE TO CALLBACK
Daplar: : Origin Denc: MANLAL - CORRESPOMNOENCE CSR
Cdamatsr: 1M Comm Type: SURVEY
Anwtywt Nawe: LAKEISHA HARRISON Anwtyst: LHARRIS
Action Dabe: 0122004 Action Thew: 15,6337 836 Action Dabr: No

Commants CUSTOMER SAYES: BURVEY -CUBT SITES DISSATIRFACTION THAT VEH STALED ON A FOUR LANE
HIGHWAY ANDYWHEN IT WAS PLACED IN PARK THAT WAS WHEN IT STARTED -DLREHIP CAN HOT FIND WHY THE
VEH BTALLED. HAS CURRENTLY HEARD OF A RECALL ON FALLTY IGNTITIONS PER CUSTOMER, DEALER BAYS:
Hmmmﬂamﬂmmmmnm LEFT MESSAGE T{) CALLEACK
DN ANS MACHINE REGARDING SURVEY COMMENTS




.

Last Handling
Date/
ssus Stahis
aM7I00a
CLOSED
TR

CLOSED

00
CANCE.
Gl -

CLOSED

ISSUE LIST
Nome/ Vin/ Modal Year and Vehicle Issue
Resson Dasc Caze No. Line Type
Tt 1FMYUDSIXNESADZ 2001 ESCAPE o
RAY - NUMBER OF REPAIR ATTEMFTE. 1362501782
—— e 1FMYUOSIXINESBONZ X001 ESCAPE 2
PRODICOMP DURPERF - VEHICLE —
QUALITY ' 1382531782
_ 1FMYUOH XKEDBMZ 2001 ESCAPE o4
Cl - DEMAND LEYTER : 1962531762
1FMYUO1 X1KESB0A2 200t ESCAPE )|

MISC INQUIRY - COMPANY ADDRESS
REQUEST toss17e




All Action Datafis forfesue - |

Erint
VIN: 1FuYLOA1XIKESSM2 Yoar: 2001 Modeh: ESCAPE  Came: 1380501762
Mama: Owner Shaius: Origingl WH0: 2001-08-18
Symplow Dases STALLIOUITS ACCELERATION ALL ENGINE TEMP Priwiary Phona:
Reason Desc: RAY - NUMEER OF REFAIR ATTEMPTS Bacondary Phw
losue {5 RAY lawwe Stabye; C1OZED

Aetion: OPEN CASE FUR LEMON LAW ELIGIBLE REFUND - OWNED
Drigin Daae: COREUMER AFFAIRE - REALOLIRED

Daaler: 07087 MALL COF GEORGLA FORD VEHICLES
Odonssbae; 171756 ME omm Type: MAIL
Anslyst Nae: ANTHONY
WEAKLAND M Analyal A-WEAKLA
Action TIme: ,
mmmm 18.06.34. 243 Action Dut! Yaa
Commenia HO COMMENTS ADDED
UPLDAD DATE - ' 0222002
TAGH : 28TEO3Y
VEHICLE VALUE AMOUNT 18350
NET LOSE AMOLUNT : i ]

. DEVAATION FOR MILEAGE AMOUNT
DEVIATION FOR UPGRADE
PEVIATION FOR OVERAMLLCWANCE
DEVIATION FOR NEGATIVE EQLHTY
DEVIATION FOR OTHER

Action: RECORED CHECK IBSUANCE FOR LEMON LAW ELIGIELE REFUND

Daatar (7987 MALL OF GEORGWA FORD Origi Dase: GONGUHER AFFARS - REACTUARED
Odometar: 17175 M “Ganmn Typw; MAIL

Analyat Narse: HLDRETH,

Anaiynt N Aniyst CHLDRZ |

Action Date: DGA 772002 eyl Action Datx: Yes

Commmnts HO COMMENTS AVAILABLE

Data Eloenant ame Daia Value
. CHECK RECJEST DATE 09-18-2002
 GHECK ISBUE DATE 08-17-2002
CHECK AMOUNT 1840218 -
" CHECK AMOUNT 420873
CHECK AMOUNT '
CHECK AMOUNT
CHECK? 78488
CHECK # ' TME
CHECK #
CHECK#
PAYEE : PEOPLEFIRST FINANCE, LLG
PAYEE MICHELLE THOMPECN
PAYER

PAYEE




Al Action Detalle for s

Peirt
wn: IFMYLIOA X1 KEBBD42 Yoar: 2001 Model: ESCAPE  Casa: 138255170
Cwner Status Original WAD: 20010812

mmmmmmmmmsmp Primasy Phona: "
Rasson Dasc: PRODFCOMP DURIPERF - VEHICLE QUALITY Sucondwry Phe
Insua 2 NFORMATION Insus Salus; CLOSED
" Action: ADVISE INFO WILL, BE SENT TO OLR; CONTAGT CFRM
Dealer: 07867 MALL OF GECRBIA FORD Crigin Descs US CONCERN CASE BASE
Odometer; 16500 MI Comm Typs: PHONE -

Mame: MELISSAHALFYARD  Analysl MHALFYAR _
Action Date: 06/25/2002 Aclion Time: 10.0226.78¢4  Action Datx No

Comments CUSTOMER SAYS: - THE VEH STALLED TWIGE N NOVEMBER - AND T STALLED AGAIN THIS BMORNING
= | Akt GOING FOR THE FINAL REPAIR ATTEMPT AND WILL PERSUE THI3 AS A LEMON - OCCLIRS WHILE DRIVING
ON A CECLNE AT 40 PH AND IT WILL STALL AND ALL OF INDICATORS WILL COME PER CUSTOMER, DEALER
-BAYS: MALL OF GEQRGUA FORD (r70) 932 - 4080 - WHERE THE CUST PURHCASED VEH A S A DEMO - WHERE VHE
HAS BEEN SRVCT PREVIOUS IN NOVEMBER DLR WAS UNABLE TO DUPLICATE THE CONCERN CAC ADVIIED: -
WE RECOMMEND THE REPAIR BE PERFORMED BY A FORDYLM DEALERSHIP - INFORMATION WILL BE SENT TO
OLR, CUSTOMER SHOULD CONTACT CRMSERY MGR - CSR ADVIEED CUST THAT ONCE SHE HAS THE VEH
SRVC'D IF THE DLREHP 15 UNARLE TOP RESCLVE THIS ISSUE TO CONTACT US BACK AND ANYONE THAT CUST
SPEMCS YWTH WILL BE ABLE TO GIVE DIRECTIONG ON HOW TO CONTACT FORD UNDER LEMON LAW INFERENCE
CASE, 1B 4581

Acton: CB-SUPFCRT DEM ERSHIFSREGIONS POBITION
Daslar: 07337 MALL OF GEORGIA FORD Origia Deso: US GONCERN CARE BASE
Odomater: 17000 M Coam Type PHOME ' :

" Anwiyst Merme: FRANTZMALVOISIN  Analyet: FMALVO

Action Date: 07/26/2002 Action Thne: 101432857  Action Datez No

Caller Information i DXarent From Vshicls Owner
First Narme Middie lritill LmtName OayPhone  Relstionship

Govmmants CUSTOMER, SAYS: <THE VEH IS STALLING ON CUIST VEH -THE WILL BE THE FIFTH TIME ON CUST VEH -
GALLED BEFORE ABOUT THIE PROBLEM -SFOKE WITH FORD REGKON IN CUST AREA ON CUBT IB3UE REGARDING
RAV ON CUST BEHALF.... -THIE WILL HAPPEN WHILE DRIVING CUST VEH PER CUSTOMER, DEALER SAYE:-HO
DLR COMMENTS CAC ADVISED: - NFORMATION DOCUMENTED - FORD SUPPORTS DLRAREGION DECISION
CONTACTED CUSTOMER ANG SHE REQUESTED A REFUND UNDER LEMCN LAY STATLIE FOR SAFETY RELATED
CONCERN (STALLING). GEM ADVISED REQUEST WOULD BE PRUCESEED THROUGH DEALERSHIP. INFERENCE
CASE ID; 1030 :




All Action Detalks for Leswe

VI 1 FMIYLIDN 11 KERSN2 Yaar: 201
Hamw
Symptom Daaa: RO CRANK START TEMP ALL ENGINE TEMP
Ressun Deac: Cl- DEMAND LETTER

leaus Typa: 04 REGIOH e Batus: CANCEL

Cwenr Strtus: Original -

Pt
Modek ESCAFE  Camar 1382531762
W3D: 20d1-08-18
Primary Phone:
Secondary P

Action: OPEN REGION CONTACT
Deater; 00478 WADE FORD, INC.

Origin Dune: CONSUMER AFFAIRS - CONSUMER

INTERVENTION
Odurmater: 8525 MI Comm Typa: MAIL .
Andyet Name: PER Analvet; PIVALIEM
~ WALER t
. Action Date: OTM2002 Tﬁﬂu?;'n Action Deta: No
Cormmants DEMAND DATED: 62802 | REGEIVED: WEDNESDAY, JILY (13, 2002 CUSTOMER STATES:
VEHIGLE HAS STALLING PROPLEM CUSTOMER SEEKS: FINAL REPAIR DR EINAL RESOLUTION “SENT CUSTOMER
ALETTER OF ACKNOWLEDGEMENT. .
Actios; LETTER FAXED TO REGION _
Origin Deso: CONSUMER AFFAJRS - CONSUMER

Dealer: 00478 WADE FORD, INC, | SERvENTION
Ocdometer:BA25 M1 | Comen Type: MAL
Anslyst Name: PIER . .
WALKER i Analyst: PWALKEAS
. Agtion Date: OTRIAE| - :ﬂ?‘ﬂ% Action Dalx: You
_ Commants NO _ AVAILABLE

REGION WYMEER 2

DATE 07-02-2002

TME 1218

DATE F 7-03-2002

THEF, 1328 .
Astion: TRANSFER IBSUE :
Desler: 07957 MALL OF GEORGUA FORD Origin Deso: FELD DREAMZATION
Odemngler BA25S M~ Cormm Typa: INTERNET
Analyst Name: NICOLE R Anatyst: NCOUVREL)
Action Dale: O7HOP002| Action Time: 18.31,10.010  Action Dete: No
mmcmmh'smm '

!

Antion: CANCEL |SSUE - :
Dealas: 07987 MALL OF FORD Origin Descz FIELD OROANIZATION
Odomaler; M25 M Gomm Type: PHONE :
Anniyet Name: OSCAR(C)  Ansiyst: ORCSIGNG
Action Dala: OTHZ2002 Action The: 20.41.01.8%0  Action Darts: No

MGCHT CUSTOLER AND 8HE REQUESTED A REFUND UNCER LEMON LAW STATUE FOR SAFETY

RELATED CONCERN

CEM ADVISED REQUEST WOUED BE PROCESSED THROUGH NEALERSHP.




All Action Dulsily for lssus

_ Print
VIN: 1FMYUO41 XIKED0A2 " Yaan 200t ' Model: ESCAPE  Carsa: 1902531762
Name: Ovaner Bistus: Original W3D: 2001-06-19
Symplom Desa: Primary Phone
Rasson Dagc: MISC INOURY - COMPANY ADDRESS REQUEST Sacondary Phone
Jeaua Typs: 01 NQUIRY Isaus Statox: CLOSED .
Aclion: PROVIDE CUSTOMER WITH REQUESTED INFORMATION
Daaior: 07067 MALL OF GEORGW FORD hPE Deas: COMPANY IRFORMATICN OASE
ndumunmum Gomm Type: PHONE
_ Anwlyet Nanw: CHR :
RETTIK Anniyet: CREPCHIK |
Agtion Tima: -

Action Dute: DAD6/2002 Ty Action Deta: No
Caller Irdormetion if Differsnt From Yelticle Owner: : :

Fiest Home Middle Initiad Lawt Mams  DayPhone  Relstionehip

Comasenis CUSTOMER 5AYS: ~A8 PER THE HISTORIGALLY DOCUMENTED CONCERN, CUST HAS TO SEND A
WRITTEN LETTER OF ADVISEMENT TO FORL:, IN ORDER TO FURSUE THE LEMOMN LAW PER CUSTOMER, DEALER
BAYS -NONE CAC ADVISEL: - 1.5, CRC ADDRESS: FORD MOTCR COMPANY CLETOMER RELATIONSHIP CENTER
18800 EXECLUTIVE PLAZA DRIVE, PO BOX G248 DEARBORN, MI 48126 - CANADA CRC ADDREAS: FORD OF
CANADA LTD, CUSTOMER RELATIONSHIP CENTRE CANADIAN ROAD, P.C. BOX 2000 QAKVILLE, ON LB 5E4
INFERENCE CASE 1D: 19




Last Handling
lanus Status

CLOSED
HeNa02

gl

ISSUE LISY

Name!
Reason Dose

PRODICONP DURFPERF - REGIONAL
ABSESTANCE

pre— terenme :

PRODICOMP DURIPERF - VEHICLE

PRODNCOMP DURPERF - REGIONA,
ABSISTANCE

MISC INQUIRY - GENERALIOTHER

Vind Modtel Year und Yohicke lesus

‘Caua No. Line
TFIACUGHDTKASA304 2001 ESCAPE
N 124
FLICUO4101KAG4304 2001 ESCAPE
14848112411
FCUCHIKASAS04 2001 ESCAPE
1484511241 '

RMCUEADMAS4304 2001 EBCAPE
1484511211

Type
o

o4

01



AN Action Datalls kor istes -

Print
VIN: IFMCUOH 1D TKABHS04 Yaar: 2001 Bocel: EECAPE  Cam: 140481128
Neme — Ovnar Status: Subsecuent WiD: 001032
Symptom Deec: STALLIQUITE AT CRINSE ALL ENGINE TEMP Primary Phoor
Reamton Daac: PRODICCAUP MIRPERF - REGIONAL ASTISTANCE Sazondery Phon
Tenus Typa: 02 INFORMATION s Blatim: CLOSED
Action; ADVISE CUST CRC WLL FOLLOWUP
Dealer: (0816 HACKETTETOWN FORD, INC. Oviggin Dame: IS COMCERN (CASE BASE
Cdometer: 25138 Wi Comm Type: PHORE :
Analyst Kuma: MATTHEW GRECH Analyst MGRECH
Action Dels; 0012002 . Acton Thse: D8.17.31.062  AcBon Dabac No
Caller triommation N Difersnt From Vehicle Ovnar:

Fliut Nama Widdls Inftisl iLastMume - DwyFhors  RalsBonship

Comments SUSTOMER SAYS: -YESTERDAY YEH DIED FOR THE 5TH TIME. -CUST TURNED KEY OFF AND BACK O
AND RE-STARTED THE VEH. -CUST DOES NOT WANT CRGC ABSISTANCE IN RESOLUTICN AS CUST 15 WORKING
WITH THE REGIIN TO EXFLORE LEMON LAW, ETC. PER CUSTOMER, DEALER BAYS: EACH TIME DLR ADVIEES
CUST VEH |8 REPAIRED. CAG ADMIBED: "NO FOLLOW-UP REQUIFED AS CUST 15 CALLING TO HAVE 155UE NOTED
AND DOES NGT RECLBRE/RECUEST INTERVENTHON FROM CRE; CUST WALL HANDLE. - | WOULLD LIKE TO BE YOUR
ADNVOCATE IN THIS SITUATION. TO ENSURE YDUR REQUEST RECEIVES PROPER CONSIDERATION, PLEASE
ALLOW ME TO RESEARCH THIS FURTHER. - 1S THERE A TIME THAT 18 MOST CONVENIENT FOR ME TO CONTACT
YOU? INFERENCE CASE ID: 3408 '

action: FORD COVERED REPAIR MADE - WARRANTY

Daalar: 02815 HACKETTSTOWN FORD, NG Origln Damo; DEALFR -
DOdamata; 25138 M| Comm Typex PHONE .

© Anshyst Narse: HACKETTSTOWN FORD Analyat: M-BASECM

Acian Dalw: 02H R2002 Action Thme: 11.41.47.308 Action Daim: Mo

Gonmmants VEHICLE HAS BEEN REPAIRED WITH ASSISTANCE FROM F3E,




.‘ All Action Detalie for lesue

Bilnt
VI (FMCLOMOTKASE304 . Yaar: 20m Modl: ESCAPE  Caminr 1484511241
Nams: Ovmer Stwtus: Subsequant WaD: 2001-03-02
Symptom Desc: ENGINE GENERAL CONTERN MECH FAILLURE Prinmy Phong;
Rearon Deacs PRODFCOMP DUR/PERF - VEHICLE QUALITY : ml’hm:

 lomn Typee @ INFORMATION lsaus Satun: CLOSED

" Actian: MWHWTIMWWEMWW

Dealr: Origin Dees: US CONGERN CASE BASE
Odomater: $184 MI Comm Typa: PHONE

Anaiyot Name: DAWN DUKCAN-WALLIAMS  Anslysl: DOUNCAN

Action Date DSA4/2001 Action Thume 135220414 Action DataiNg

Caller Information If Different From Vehics Owner: :
First Name MRkl Inilisd Lasthane DuyPhoms  Relationship

Cormmsants CUSTOMER SAYS: cCUST WANT TD GLEMIT A COMPLAINT ABOUT HIS 2001 FOCUS »HE SAID THAT
WHLE DRAMING THE ENGINE SHUT DOWN AND THERE WAS NO POWER, HOWEVER HE-'WAS ABLE TO' RESTART
THE VEH #HE IS5 ALB0 HAVING A CONCERN WITH A RATTLE NCESE N THE BACK OF THE WHOLE VEH AND THINKS
IT #8 THE. PNELIMATIC SYSTEM =CUST WANT FORD TO REASSURE HIM THAT WHEN THESE REPAIRS ARE DONE
THAT HE WILL NOT HAVE THESE GONCERNS OM HIS NEW YEH =GUBY 85 IN THE PROCESSE OF TAKING HIS VEH
TG DLR FOR DIAGNCSIS =VEH IS IN QUST POSSESION PER CUSTOMER, DEALER SAYS: RONE CAG ADVIBED: -
NFORMATION HAS BEEN FORWARDED TGO APPROPRIATE DEPARTMENTS - THANK YOU CUSTOMER FOR
PROVIDING Lis THER FEEDBACK INFERENCE CAZE 1 4450

L R - _ L.
. Action: CB-ADVIEBE CUST INFO WILL BE SENT TODLR; CONTACTCRM -
Dular: 07815 HACKETTATOWN FORD, INC. Oigie Dz LI CONCERN CASE BASE
Odomelar: 24201 MI Comm Type: PHOME o
MMIHII:KEHR\'-MHWHEAD Anplyst: KMUIRHEA
Acton Dabe: OTrZH2002 Action Time: 183750242 Action Dais: Mo

Cailer Indormation I¥ DiTerst From Vehicls Ovmner:
First Nanw Micidly bnitl - LuriMuwe DeyPhons  Ralstionship

Commants CUSTOMER SAYS: “-DURING ACCELERAING THE VEH DIES - CLST BROUGHT THE VWHE INTO THE DLR
_ THREE TIMES FOR ENGINE CONCERNS *- CUST DOES NOT FEEL THE DLR IS COMPETENT TO REPAIR THE VEH -
VEH 13 DRIVABABLE AND GUST WANTS TO HAVE THE VEH REPAIRED ONGE AND FOR ALL PER CUBTOMER,
DEALER SAYS: NONE: GAC ADVISETY: - CRIWSERY MGR UNAVAILABLE - FORWARDED NFORMATION TO
CRMBERY MGR - mmmmmmmmzwmmmmm
CAZE ik 1548




All Action Datalle for lesse

Print
m'lmmmmm Yaar: 2001 Moduk ESCAPE  Came: 1484611241
Cwner Statue: Subsaquant - WAaD: 2001-03-02
mnm ENGINE GENERAL CONCERN MEEH FALURE Primary Phone
Fatbon Dast: PRODACOMP DURPERF - REGHINAL ASBISTANCE Sacnadary Phv
Jesue Type: M REGION Immue Siakue: CLOSED
Action: ADVISE CLISTOMER OF DEALER'S RESBPONEE :
Diaabr: 02815 HACKET TSETOWN FORD, INC. Origin Dasc: US CONCERN CASE BASE
Odometer: 17657 MI Camm Typa: PHONE
Analywt Nama: SHIELA FIGEAL Armlyst: SPIGEAU
Action Dale: CXR2002 Action The: 0841 30.043  Acticn Duta: No
Caller Inforreation if Diflerant From Vehiela Owrar - .
. Firsk Nama Middls iniial Lest Nema DayPhose  Faistionship

Commants CUSTOMER SAYS: -THIS THE 3RD TIME THE VEH HAS DIED WHILE DRIVE -ENGINE JUST QUITS WHILE
DRMNG -HAS REGIBTERED PROBLEM WITH NHTSA DLR SAID THEY FIXED IT 110641 & HACKETTSTOWN FORD,
-Dt R REPAIRED ACCORCING TO TECH HOTLINE -THIE HAPPENED AGAIN THIS MORNING -NOW CUST HAS NO
CONFMNDENCE N FORD CR THE VEH -HAS NOT GALLED DLR YET -CUST JJST WANTS FORD TO KNOW WHAT |5
GOING CN PER CUSTOMER, DEALER SAYS; CAC ADVISELD: - WE SPOKE TO THE BERVICE DEPARTMENT AND
HAVE CONFIRMED THAT YOUR VEHICLE HAS NOW BEEN TO THE DEALERSHIP MULTIPLE TIMES - WE HAVE
DOCUMENTED YOUR CONCERN AND WILL SEND A COPY TO YOUR DEALERGHIF REQUESTING FURTHER
TECHNICAL ASEISTANCE - YOUR CRAXEERY MGR WILL CONTACT YOU AS BOON AB THEY HAVE MORE
INFORMATION THIS WILL TYPICALLY BE A 1 TIME EVENT, USUALLY DURING A DECEL, WITH NO DTC'S AND NO

" WAL THE ENGINE WILL RESTART INMEDIATELY. WHEN MORMAL DIAGNOETICS DO NOT PIN POWT THE ROOT
CALISE, REPLACE THE EEC POWER RELAY WITH FOAZ-14N0RS-A (FOR LOCATION USE 2001 WIRING DIAGRAL
SECTIONS 303-078-00-1 CONNECTOR #C1014, 700-08-00-37 BATTERY JINCTION BOK). CHECK RELAY

. GONNEGTION FOR PIN PUSHOLUT, CHECK FOR LOOEE PCM GROUNDE G104 & (105 UNDERNEATH BATTERY -
TRAY (REMOVE TRAY TO ACCERS GROUNDS), 31{H ON TRANSMIBEION UNDERNEATH BATTERY TRAY AND G100
ON BULKHEAD. CHECK THE IAC VALVE - IF PART NUMBER IS NOT YFIE-BF 71508 REPLACE WITH YR ZOF715-AA.
CHECK CONNECTORS 2B, £270C, mammmm&m&m WATER
INTRUGION, DR TERMINALIPIN DAMAGE

Actlan: PART ON ORDER

Dewar: (2015 HACKETTSTOWN FORD, INC. © Orighn Deec: DEALER
Odomeder; 17857 I Comm Types VISIT .
Analyst Nams: HACKETTSTOWN FORD Analyst M-BABSO1

Action Durte: 02/26/20(:2 Action Time: 114651273 Arction Deta: No

Comments VEHICLE WAS IN DEALEREHP ON 22702 VEHICLE WAS REPAIRED LISING 556 CUSTOMER TODK
DELIVERY OF VEHICLE FROM GERVICE DEPARTMENT AFTER REPAIRS WERE COMPLETED.

Action: FORD COVERED REPAIR MADE - WARRANTY - '
Dasjer: (2816 HACKETTSTOWNM FORD, ING. Origin Desg: FIELD ORGANZATION

Ddometer; 17657 MI Comm Typa: OTHER

Analywt Nama: CHIARELLD, PAUL (P.).) Anslyst PCHIAREL _

Action Dabe: (30172002 Action T 17.3007741  Action Datw: No
mmmmmmmmmmmw PLEASE $5E DEMER'S
PREVIOUS COMMENTS.

ERE2-22T pags




Al Action Datalis for lsaie

Pt
VINE 1FMCUGH CKASHN04 Yoar: 2001 Model: ESCAPE ~ Caee: 1464811241
Namw! Ovmar Sishm: Subsequent WaD: 2001-03-02
Sympion Deac: Primary Phong
Resson Daac: MIEC INQURRY - GENERALIOTHER Sacondary Phe
eaus Typa: 01 INQUIRY lomum Stubuss CLOSED
Action: FOUND IN OUTEIDE SOURCE
Daaler: _ Ovigin Desc: MANLIAL - PHONE CBR
Odomatsr 1M Comm Type: PHONE :
Analyst Nama: SHENEL BENTLEY Anatyst: BBENTLEY
Artion Daly; 05042001 Action Ties: 12.54.09.611 Action Dute: No
Caller Informaiion If Dillersnt From: Vahicls Ovwner: : ' :
First Naswh Midrile initial . LastNams OsyPhona  Rsslonship

GCommenis CUSTOMER SAYS: - CUST BAYE ORIGIANL CAC WAE SUPPDEE TO CALL HIM BACK IN 30 MIN'E; - CUST
NEEQED TC ADD HIB VIN TO HIE FILE; PER CUETOMER, DEALER BAYS: CAC AUVISED: - CAC ADVISED CUST THAT

- BHE HAS NOW INPUTTED HIS VIN N THE SYSTEM, - CAC UNABLE TO LOCATE THIS CUST FILE, AB THE FLE WAS

JUST LIPOATED:; - GAG ADVISED) CUST THAT SHE WILL TRY 10 LOCATE THE CAC WHCRM WAS HANDLING HIS
CASE,




Last Kandfing

Issua Status
V2003

Regson Daac

RECALLIONP - VEHICLE
INVOLVEMENT

ISSUE LIST

Vin/ Model Yaar and Vehicle
Cann Yo, Lins
1FMCUGH121KBOG5S4 X001 EBCAPE
1563410213

lanue
Type



AN Aclon Dotalls for issea -

. Bt

VIN: 1FCLIOM 1KBDSS4 Yoar: 200 Model: ESCAFE  Casw: 1553910213
Name:’ Ovwner Strbee; Criginal - B0 2004-04-10
Sympiom Desc: STALLINTS AT IDLE ALL ENGINE TEMWP Primary Phonr
Raason Daac: RECALLIONT - VEHICLE WVOLVEMENT Secondary Ph
s Typa: 02 INFORMATION fmabs Seate: OLORED
Action: ADVISE CUST NO FEA'S AT THIS TIVE _
Dasler: 09852 JOHN KENNEDY FORD, 1NC, Origin Deac: US INGUIRY CASE BASE
Oclomater: 35000 M0 Comm Type: PHONE _ .
Ansiyet Nesmae JENNIFER BELL Anslyal JBE11
Action Date: MIHI003 Action Time: 15.20.28.155 Acon Dain: Mo
Callar Informatien F Differertt From Vehlcls Dvwnar:

Fistlame - Middin initisl LestNeows DayPhons  Relallonahlp

Commants CUBTOMER BAYS: -CUST WOULD LIKE INFORMATION DN 0200 -VEH WAS HAYING STALLING
CONCERNS HOWEVER THIS HAR BEEN BINCE TAKEN CARE OF PER CUSTOMER, DEALER BAYS: NONE CAC
ADVISED: - YEKICLE 65 NOT INVOLVED N ANY FIELD EERVICE ACTION/CUETOMER SATISFACTION PROGRAM AT
THES TIME. - IF IN THE FUTURE YOU 'WISH TO CHECK AND SEE IF YOUR VEHICLE HAS ANY OFEN BAFETY OR
EMISEIONS RECALLS PRESENT AND WOLILD PREFER TO UEE AN ELECTRONIC MEDLIM, THIE INFORMATICN IS
ALSD AVALABLE AT WWIWFCRD.COM, CLICK DN GONTACT LB, THEN ASK KATE AND CHOOSE RECALLS A8 THE
TORIC. =n sy ===gr=——gs=—mar=aac== ALV 0E0 THE CUST AS PER INFORMAITON ON D201 THIS
ADDITIONAL COVERAGE PROGRAM WILL ADD 2 YEARE OR 24,000 MILES WHICHEVER OCCURS FIRST, TO THE
BASE WARRANTY COVERAGE FOR THE TUBE MOUNTED EOR PRESSURE SENGOR. THIS COVERAGE Wil
ALITCMATICALLY TRANSFER T0 BUBSEQUENT OWNERS. -ADVISED THE CUST THAT THIS WARRANTY STAVS
WITH THE VEH AND HE DOESNT HAVE TO WORRY ABOUT TRANSFERRING THIE WARRANTY INFERENCE CASE -
D 140




ISSUE LIST

""";:‘.',"’"“ Named VN Model Yoarand Vehicke lesue
bz St Resson Danc Cann No, : Line Typs
7001 TFMYUGTIRAISESS 2001 ESCAPE
DEALERSHE - UNABLE YO DUPLICATE
QOSED  anncERN 172010851 .
[ e 1] — 1R M KA15835 - 2001 ESCARE 2
. DEALERSHIP - UNABLE TO DUPLICATE
GLOSED *  concroy 1rzs1ceat
2001 - | {FMYUCS7IKATSA%5 2001 EBCAPE . ®
GLOSED ~  ICCD - CUSTOMER |_me ONLY 122510861




All Action Datalls for lnsue

Prit

VIN: 1FRAYLIO3TMKAT SB35 ' Yoar: 2001 Modek ESCAPE  Casg! 172281065
L1 Oumir Stadiss: Original WaD: at4-20
Symptom Desc: PARKING BRAKE INOP/INEFFECTWE , Primary Phona:
Rasson Deac: DEALEREHIF = UNABLE TO DUPLICATE CONCERN Secondary Phone:
[ ) 02 INFORMATION svua Sialw: CLOBED :
Astion; DEALER CAN'T RESOLVE CONCERN F THEY CANT DUPLICATE THE CONGERN
Dualer; 00228 LONG-LEMBFORD . Origin Deac: LS CONCERN CASE BASE
Odometer: 10600 M Comm Type: FHONE
Anuivet Hume: NATALE LAWRENCE  Analyeb NLAWRENC _
Action Daks: 00X Action Tima: 181500082  Acthon Date: No
Caltar information If Dievent From Yahicts Cweer: '

First K - lddly Inigial LewtName DuyPhome  Ralationehip

Commanis CUSTOMER SAYS: -SAID THAT EHE HAS TO PULL THE PARKING BRAXE UP TO STOP THE VEH -SAKD
THAT SHE WILL LIKE AN ENGINEER TO) INGPECT THE WVEH ~CUST DOESNOT WANT TO DRIVE THE VEH LNTLL T 18
REPASRED -SAJD THAT THE VEH STALLE AND WHEN DRIVING THE STEERING WHEEL LOCKE -CUST 19 SEBGNG
REPAIRS PER CUSTOMER, DEALER SAYS: -SAID THAT THEY DONT KNOW HOW TO FIX THE FROBLEM -EAID THAT
THEY HAVE TO CALL FORD TO SEE IF THIS HAS BEEN REPORTED CAC ADVISED: - INFORM WHY THE
DEALERSHIP CAN NCT RESOLVE THE CONCERN F THEY CANNOT DUPLICATE THE CONCERN AT THE TIME OF
SERVICE - ADVISE CLISTOMER TO CONTACT DEALERSHIP AS 300N AS (INTERMITTENT) CONCERN I8 NOTKED
INFERENCE CASE |D: 4482




All Action Detalin for lesua

ek

VINE 1FMYUOS T 711 635 Yaar: 200 Modal: ESCAPE  Came: 1722310851
Nomne! Dwmer Mabug: Originel - WaD: 2001-01-20
Symphom Daesc: STALLIGINTS AT CRUISE ALL ENGINE TEMP - Primary Phone:
Reancn Dest: DEALERSHIP - UNABLE TO DUPLICATE CONCERN Secondury Phome:
v 2 02 NFORMATION lesus Status: CLOSED
Action: DEALER CAN'T RESOLVE CONCERN IF THEY CAN'T DUPLIGATE THE CONCERN
Dwalar; 00225 L ONG-LEWISFORD - Origin Dasg: US CONCERN CASE BASE
Odomatar 12500 M Comm Typs: PHONE
Anatyst Mume; JASON OE ZLVA Aralyst; JOEZILVA
Action Dete: CROTI2001 Action Thna: 183744185  Action Date: No
Callor Information N Diffsrent From Vishicls Dwmer - ’

First Nama il inlila| . lastMont DeyPhorm  Relstionship

Comments CUETOMER BAYS: -MECHANICAL PROBLEMS WHEN MOVING HAB STALLED TWICE, WHILE DRIVING
BRAMES, ACCELERATOR THE STEERING COLUMN LOCKS. -HAS TO PULL PARKING BRAKE TO GET VEH T0 8TOR -
VEH 15 AT LONG LEWIS FORE BINCE TUES SEF PER CUSTOMER, DEALER SAYS: -CANT DETERMENE WHAT
PROBLEM IS , ONLY HAVE SPECULATIONS CAG ADVIEEL: - 0BC TO DLR - SPOKE WITH JOHNNY BOWLIN (CRA) -
HE ADV THAT THEY HAD PERIFORMED NUMEROLUIS TEBTS ON THE VEH SUCH AS A PID MOMITOR, IGNITION, AND
EEC TEST {ALL DRIVEABILITY TESTS) BUT NG PROBLEM CODE CAME UP; THEREFORE, DLR COULD NOT
DAAGNOSE VEH; HOWEVER, DID RECEIVE MESGAGE AND 'MJ.EGH.LHGEWTHIMIEKTFEWHNUTEE;
CRC THANKS DLR FOR ALL THEIR HELP AND WILL ADV CUST ACCORTHNGLY
- INFORM WHY THE DEALERSHIP CANNGT RESOLVE THE
CONCERN ¥ THEY CANNCT DUPLICATE THE CONCERN AT THE TIME OF SERVICE - ADVIEE CUSTOMER TQ
CONTACT DEALERSHIP AR BOON AS {INTERMITTENT) CONCERN IS NOTIGED NOTE
st . CUST'S CBLL DISCONNECTED AFTER ALL INFO WAS PROVIDED, THEREFORE, NO
HEED FOR GALL BACK INFERENCE TASE ID: 4462




AR Action Detalls for laue

Prim
WI TRYUO3 171 KAT13ES Year: 2001 Modal: ESCAPE  Casal 1722510854
Owner Siatus: Onginal WD 20010120
MMEMWWMEWFHLURE Primary Phone:
Resson Desc: [5G0 - CUSTOMER INFORMATION OMLY Sacondery Phon
besus Typa: 03 CONCERN Insus Statve; CLOSED
" Artion: ICCD - OUTBOUND SURVEY CONDUGTED
Dealer: : Oripin Desc: ICCD
Odomeias: 2000 M| Comm Typs: PHOME
Analyst Nems: TANIA SEWELL Analyst: TEEWELL _
Antion Dels: 030672001 Action Time: 20.05.12 145 Ao Db Yos
GaTier Information if Cifferart From Yehicls Owner: '
' First Hama Nikidla bnitlad Lasthams Doy Mone  Ralafionship

Cowsmante CUSTCMER SAYS: THE CLISTOMER LOST ALL POWER IN THE VEHICLE WHRLE GOING DOWN A HILL
THE ENGINE CUT OUT ANDHWOULD NCT BTART AGAIN. THE COMCERN HAPPENED ONE WEEK AGQ. THE
CUSTOMER WAS ALSQ NOT ABLE TOLISE THE BRAKES BECALISE OF THIS. THE CUSTOMER WAS RELUCTANT TO
BIVE ANY MORE INFORMATION ABOUT THE COMCERN, THE CUSTOMER BTATED THAT THE CONCERN WAS
FIIEDB"I’IHEEEA;LH!E-IF mmmm&mmmmmmmm
COMPLETED,

Dwta Elemant N Dot Valus

Y
h




Last Handiing
lssus Status

CLOSED
1728002
1HTROR

11 Tr2002

CLOSED

ISSUE LIST

Name!
Rasson Deac

RAV - NUMBER OF REPAIR ATTEMPTS
GI-DEH!IDLETI'ER

SALES - CUST ALLEGES
MISREPRESENTATICN .

DEALEREHIP - UNABLE TO DUPLICATE
CONGERN -

MG INGUIRY - CER 0BG

Vi Modsl Year and Vehicle |ssuo

'Casa No. Lina
AFMGUOHBIKBTENS 2001 ESCAPE
ATTAB32141
1FMCUDHSIKETSI03 2001 ESCAPE
1TTAB321
1FMCUGH1GIKBTING 2001 BECAPE
1T7AB3EM
1FMCUDHETKET03 2001 ESCAPE
1774530141

{FMCUOH181 KBTS 2001 ESCAPE
177455214




All Aztion Datalls for lsste

_ Frint
VIN; 1PMCU04191KB73303 Your: 2001 Model: ESCAPE  Cmsax 1774532141
Name Owner Statun; Original Wil 23010808
Eymptons Deas: ETALLOLUITS ACCELERATION ALL ENGINE TEMP Primary Phosa: -

Reason Dasc: RAY - NUMBER OF REPAIR ATTEMPTS

Bacondwry Phons

Aetion: CPEN CASE FOR GOODWILL REPLACEMENT - OWMEDH

s Type 08 RAV lssus Status: CLOSFED . :

Dealar: 02624 LITHIA FORD OF CONGORD
Odomeler: 124MI Comm Types MAIL
""'*"mm. Nana: WILSON,  analys: LWILEOS

Action Dete: 372022002 12.80.% 899

Gomments NG COMMENTS ADDED
Dot Beinant s

UPLOAD DATE
TAGH
VEHICLE VALUE AMOUNT
NET LOS3 AMOUNT
DEVIATION FOR MILEAGE AMOUNT

_ DEVIATION FOR UPORADE '
DEVIATION FOR OVERALLCWANCE
DEVIATION FOR NEGATWE EQUITY
DEVIATION FOR OTHER
REPLACEMENT VN

Crigin Dase: CONSUMER AFFARS - REACOURED
VEHICLES

Action Debe: Yes

23|I
19825
547
1212

- McYom: RECORD CHECK [SEUMNCE FOR GOODWILL REPLACEMENT

Dealer: 02624 LITHIA FCRD OF GONCORD

Origin Deaz: CONSUMER AFFAIRS - REACOURED
VEHICLES

Odomelar; 12048 M} Comm Type: MAL
M Rerc Ve i R
: Action Thma: ;
Action Diate: QANM2002 11 ARBR.206 Action st Yas
Commeats NO COMNMENTH AYAILABLE
Datw Elonvent Nams Dwiw Valus
CHECK REQRIEST DATE D2
CHECK IBSLE DATE Ool-Td- 2012
CHECK AMOUNT 5T 22002
CHECK # £471283002
PAYEE LITHIA FORD OF CONGORD




A Action Detells for eeus

Prin

VIN: TFMCUM181XETIAY Yoar: 2001 Nodek ESCAFE  Cama 1774802444
Name " Cirvnr Bkalum! Orviginl WAD: 2004-06-00
Symgtten Die: STALLAQUTS ACCELERATION HOT ENGINE Primary Phoss:
Reasan Desc: G4 - DEMAND LETTER Secondasy Phone T
tsnum Type: 04 REQION s Siahas: CLOSED :
Action: OPEN REGION CONTACT )

—_ Origin Daac: CONSUMER AFFAIRS - CONSUMER,
Odomeber: 11085 M Comn Typa; WAL

. Anstyst Name: CELESTE Anabyst: CIACKEB

JACKSON
Action Date: 012472002 Action Time:

133737154

‘Commente ¢ RECEIVED DEMAND LETTER DATED 011302 ON 0172402 CLATOMER STATES CONCERNS WITH
VEHICLE STALLING WITHOUT WARNING WHILE DRMNG BETWEEN THIRTY TO FORTY FIVE MLES PERHOUR.
BAYS POWER STEERING AND BRAKES ARE AL 80 RENDERED DYSFUNCTIONAL, BUT THE ELECTRICAL SYSTEM
APPEARE INTAGT, VEHICLE RESTARTS AFTER STOPPING. CUSTOMER SEEKS: REPLACEMENT OR REFUND OF
VEHICLE. €l FORWARDED CUSTOMER CONCERNE TO REGIONAL GFFICE AND SENT THE CUSTOMER A FLEM
LETTER.

Aztion Datw: No

Actiont LETTER FAXED VO REGION

: Origin Deso: CONSUMER AFFARS - CONSUMER

Tastar: 0284 LITHIA FGRD OF CONCORD NTERVENTION |
‘Ocomwter 11306M  Comm Type: MAL.
Analyst Nama: CF] EETE
Action Dabe: D402 ‘“""1m' s Action Dubx: Yoo
Commente NO COMMENTS AVAILABLE

Data Elomant Name Deta Valus

REGION NUNBER ' : T2

DATE RECEIVED 01-34-2002

TIME RECEIVED 11480002

DATEFAED - 0-24-2002

TIME FAXED : 1350002
‘Actinn: FORD COVERED REPATR MADE - WARRANTY
Desler: 02624 LITHIA FORD OF CONCORD Orlghn Dewc: FIELD CRGANIZATION
Ocomelar: 11869 M ' Comms Typs: PHONE .
Analyt Namec MIRANDA PATRICK ~ Analyet: MPATRICH
Action Debe: 01282002 - ActionTine: 12405108 Action Datxz No

Commenka THE STALLING CONCERNS RELATED TO THIS VEHICLE HAVE BEEN FEPAIRED LNDER WARRANTY,
THEMREEUJEBT FIHRE’UHDJHE‘LAHIEITHHEEH HE\’EIEJHE?I'EUJBTUEH BNOT
ELIGELE AT THIE T




M Action Databie for leaus -

Primt
"d‘ll 1mmmmmm ¥ X001 Model: ESCAPE  Cane: 177453
, Owner Satue: Originadl - WD 20070800
mn-: Primary Phose:
Resson Deac: SALEE - CUST ALLEGES MOREPRESENTATION Bacondary Phe
[ (2 INFCRIATION lnan Stutus: CLOBED :
Artion: THANK CUST FOR THEIR FEEDBACK, INFO WILL BE FORWARDED TQ DLR FO
Dealor: 12624 LIYHIA FORD OF CONCORD Origin Desc: LIS INCUNRY CAZE BASE
Odometer: 11700 MI Cormu Type: FHONE
Anaslyst Msmu: JENNIFER CORREIA Analyel: JCORREA
Action Dabe: (/1772002 Action Time: 20.58.21.930  Action Dals: No

" Gommanis CUSTCMER SAYS: - GUST STATES VEH SHUT OFF WHILE DRIVING - CUST YERY CONCERNED BUT
DOES NOT KNGW YWHAT TO DO - VEH STALLS USUANLLY ARQUND 35 MPH - DLRSHIP REPLACED CPM AFTER THE
THIRD BTALL - THIS WAS 2000 MLES AGO AND STALLED AGIN TODAY - CUET STATES AKC SHIFTS FROM
POINTING & YOU TO DEFROST AND SHUTB OFF SOMETIME WHEN ACCELERATING DRLEHP BAYS THAT
HAPPENE - CUST HAS A NEW VEH SHE IS AFRAD TO DRIVE - CUST SEEKING BUY BACK PER CUEVOMER, DEALER
SAYS: - NONE CAC ADVISELD: - THANK YOU FOR LETTING FORD KNOW HOW YOU FEEL ABOUT THHS 158UE. -
WHILE FORD IS UNABLE TO TCINTERVENE IN BALES ISSUE BETWEEN AN INDEPENDENT DEALEREHIP AND TS
CUSTOMER WE DO REVEW THIS INFORMATION WITH THE DEALERSHIP. - WE WILL FORWARD YOUR COMMENTS
Tﬂﬂ'EDEN.ERﬂ'IIPFDRTI-ERmm INFERENCE CASE [D: 1031




AR Action Datalle For e

Print
"A‘Il:iFllH.I'Dl‘lEﬂG?m Year: 3001 Hodek ERCAPE  Case: {TTA5IHM
Cwmnar Stwtuy: Origins) Wil 2001-08-00
!armln-r. STALLIOUITE AT DLE ALL ENGINE TEMP Priseary Phons:
Rezson Deac: DEALERSHIP - UNABLE TQ DUPLICATE CONCERN Secondary Phor
T : (B2 INFORMATION Inmans Bimhm: CLOSED -
" Actionc DEALER CANT AESDLVE CONCERN IF THEY CANT DUPLICATE THE CONGERN
Duoaler: 02624 LITHIA FORD OF CONCORD Origin Dasa: LIS CONCERN CASE BAGE
Odomater: 11700 M| Comm Typa: PHONE
Analyst Kane: JENNIFER CORRELA.  Ammlyst: JCORREIA
Action Dule: 0171772002 Attion Time: 2068 58123  Action Deix: No
Caler nkormation i Differsnt From Vehicls Owner: _
Flrat Mamna icidin [niiial LastName DayPhona  Ralwtlonship

Comments CUSTOMER BAYE: - CUST STATES VEH SHUT CFF WHILE DRIVING - CUST VERY CONGERNED BUT
DCES NOT YNOW WHAT TO DO - VEH STALLS LISUALLY AROUND 35 MPH - DLRSHIP REPLACED CPW AFTER THE
THIRD STALL - THES WAS 2000 MILES AGO AND STALLED AGIN TODAY - CUST STATEB AC SHIFTS #ROM
FOINTING @ YOU TO DEFROST AND SHUTS OFF SOMETIME WHEN ACCELERATING DRLEHP SAYS THAT
HAPPENS - CUST HAS A NEW VEH BHE 18 AFRAID TO DRNVE - CUST SEBKING REPAIR FIRST AND FOREMOST FER
CUSTOMER, DEALER SAYS: - NOTHING WRONG WITH THE VB CAC ADVISED: - FOR THE VEHICLE TO BE
REPAIRED, THE DEALERSHIP WOULD FIRET NEED TO DUPLICATE THE SYMPTOM. - THIE WOULD ASSHST THE-
DEALERSHIP IN DIAGNOSING THE VEHICLE. - IF THEY CANNOT DUPLICATE THE CONCERN, THE DEALERSHW
WL BE UNABLE TO REPAIR WHAT THEY CANNOT FIND - ADVISE CUSTCOMER TO CONTACT DEALERSHIP A3
SOO0H AS (INVERMITTENT) CONCERN 5 NOTICED INFERENCE CABE 10: 4452




Al Action Datalls for lssue

Print
WIN: 1 FMCUDME1KB7AIMS Yaar: 2001 Modal: ESCARE Caze: 17TAEXHH
Nam _ Qwrarr Status: Originel WED: 2001-08-08
Sywprtom Desc: Primary Phona:
Resson Dasc: MISC INQUIRY - CSR 0BG Becondary Phe

Tame Typa: O INQUIRY lesue Ptatus: CLOSED

Actien: CUSTOMER FOCUS - LEFT MESSAGE TO CALEBACK

Dasler; _ Origin Denc: MAMUAL - CORRESPOMDENCE CSR
Odoanaler: Comm Typa: MAL

aratyst Namu; AMAN HASEBENER]  Analyst: AHASEREN

Aation Date: QEN2/2001 Action Time: 21.31.30.058 Actien Detx: Mo

Cealar irfuerrslion I Differsnt From Yehicle Owoer
Firet Name Mikckila inial LasiNawe DeyProre  Rebitionship

Commenis CLISTOMER SAYS: VP BURVEY = CUST STATES VEH SHUT OFF WHILE DRIVING, DRL SAID NCTHING
WAS WRONG W! VEH- CLST YERY CONCERNED BUT DONT KNOW WHAT TO DO = CLIBT STATES AXC SHIFTS
FROM POINTING @ YOU TO DEFROET AND SHUTS OFF SCMETIME WHEN ACCELERATING, DRLEHP BAYS THAT
HAPPENS . SHIFTER { FARX AND DRIVE } TOO LONG AND I THE WAY PER CUSTOMER, DEALEF, SAYS: LITHIA
m&mwmmmms-mmmmmmm
MACHINE > :

ERE2-227 o111



ISSUELIST

Last Hencling  Namel VIR Model Year and Vehicle
issue Stotus RoassonDesc = - CaswNo. Line

2z 1FMYUOSSIXCITISR 2001 ESCAPE

CLOSEN DEALERSHIP - WORKMANSHEP 1405400312

163172002 1 FMYUDAISIKCETTS2 2001 ERCAPE

PROCILICT INQUIRY -
CLOSED . aricRal IOTHER 1430490512

. gpt2-E21 BT

Issua

a8



. All Actlan Drutalis for lisus

Print
VIN; 1FRYUO4 101KCB7T52 Yoar: 2004 Model: EECAPE Came: 1433490312
N . Owner Blatus: Criginal W3L: 2001-08-20
Bywptom Dasc: : Primary Phom
MMDEAER&IF-WMF Sacondary Phona ~
Iy (2 INFORMATION Iae Statue: CLOSED
A:ﬂnr:THm( CUST FOR THER FEEDHACK AND ADVISE TO CONTACT SERVICEMOR F
Deater: 20068 MAHWAH FORD SALES-SERVICE INC Drigin Deac: US INQURY CASE BASE
Odamster: 8300 M Comm Type: PHONE
Analyst Mame: YVONNE LATTY Analyst; YLATTY
Action Dabe: 021082002 Action Time: 15,10.%4.208 Action Dute: Ho

Coallar Inforssalion i Otiterst From Vishcls Owner: : .
Firak N Mickda [nitial Lastams DayPhens  Ralaflonship

Cammants CUSTOMER SAYS; “WEH HAGNT BTALLED BINCE LAST CONTACT CRC WAS CONTACTED -BUT THE
SERVICE DEFT PERSONNEL PROVIDEE PODR BERVICE -WILL NOT GO BACK TO THEM FOR BERVICE AFTER
YEARS OF BUYWNG ViEH SEVERAL VEHS [8) FROM THEM -STOPED IN AT A TRELAKES FORD AND THEY
REPROGRAMMED PCH -WAS HAPPY THAT THEY WELCOME THEM AND HELPED THEM PER CUSTOMER, DEALER
SAYS: NONE GAL ADAVISED: - THANK YOU FOR NOTIFYING FORD ABOUT YOUR EXPERIENCE. - PLEASE CONTINLE
TO WORK WETH YOUR SERVICE MANAGER TO ACHENVE RESQLUTION. -DLR GANNOT REPARR VEH F THEY
CARNOT DUPLICATE THE PROBLEM INFERENCE CASE ID: 1037




All Action Detally for lnsue -

Erint
VH: {FMYLD491 KCE7752 Yaar; 2001 Modak ESCAPE  Case: 1438480312
Name' Ownar Status: Origingl WBD: 2001-08-20
Bymptom Dasc: Primary Phons
Resuon Dasc: PRODUCT INCKIRTY - GENERALIOTHER Becondary Phanit
[ 1) 0 NOURY Haus Statux; CLOSED
Antion: ADVISE CUSTOMER TO GONTACT LOCAL DEAL FREHIP
Daslar Ovigin Desa: US NOURRY CASE BASE
Ociometer: 4800 M ' Gomm Typa: PHOMNE :
Anstyst Mams: CHANTELLE BHAW  Analyst: SOHAW '
Action Debe: (1/31/2002 Acifon Thee: 12.42.12035  Action Daln: No
Galler Information N Diffscant Fromn Vehichs Cwner: '
First Narse Riickd b it LesiNamsé - DayPhom  Ralmtionship
QEQRGE ' DUGEMBERRY 8737282572 SPOUSE

Commanta CUSTOMER SAYS: »3 TIMES [T STALLED WITH Hi3 WIFE WHILE BHE WAS DRIVING =THE MANGER
SUCKS N THE S8ERVICE DEPT. -DLREHP ADVIEE THAT CUST SHOULD BRING THE VEH =WANTED TOKNOW IF
THERE WAS ANY CURRENT RECALL OR KNOWN PROBLEM WITH THESE VEI'S PER GLISTOMER, DEALER SAYS:
NONE. CAC ADVISED: - WE RELY ON OUR FALM DEALERS TO PROVIOE NECESEARY TECHNICAL INFO - YOUR DLR
I8 /N BEST POSITION TO ACCESS AVAILABLE TECHMICAL REBDURCES INFERENCE CASE 10: 534




AIVA, - VATHIN SRITERIA, REQUESTING AWk

ISBLUE LIST
Name/ Vi Modal Year and [FTTTTY
Resson Dess Casa No. Vehick Lime Type
FMYUOMIKMETTS 2001 EBCATE 08
 RAV- NUMBER OF REPAR ATTEMPTS 05T
FMYUOMATKMEZT 2001 ESCAPE 06
wm PRIGE RORT-OLR CANT - |
o IFMYUOH 4 KAMSZIE 2001 ESCAPE o4
£1. DEMAND LETTER 00872
I 1FMVUOI HKAMGETB 2001 ESCAPE
PRESENT .
AFMYUOIMKABITE 2001 ESCAPE 02
SALES - CUST ALLEGES :
MIGREPRESENTATION . E36H0672
IFRYUOMAKA4GIT® 2001 ESCAPE o

BAOR-22T ET1s



Al Actlon Dalalls for lnpite

Priat
\IIHFll'ﬂlnlmm © Year: 200 Model: ESCAPE  Caia: 303500672
o ——— ' Ovwriar Stabus: Original WaD: 20M-13-08
amplml:h: STALLAQIATS ACCELERATION HOT ENGINE Primary Phons:
Reascn Desc: RAY - NUMBER OF REPAIR ATTEWFTS Sscondary Phons: . . .
s 08 RAV lanue Btatus; CLOSED

Action: OPEN CASE FOR DEB PRIOR RESCOLVE REFUND - OWNED

Ovigin Dasc: COMBUMER AFFAIRE - REAGOURED
Dealar: 03553 WINCHESTER FORD, NC. VEHICLES _
Odomelar: 27315 M| Camm Typa: MAL
Anslywt Nama: EYVETTE
Action Dete: 0430/2002 ‘1"“""13.'01' 58 Action Duta: Yes

Commanmte N0 COMMENTS AVAILABLE

| UPLOAD DATE ' 0132002
TAG 2858545002
VEHICLE VALUE AMOUNT 0SB
NET LOSS AMOUNT GTAT04SNZ
Acthon: ADD ADDITIONAL SYMPTOM CODE
_ Dealer: 03558 WINCHESTER FORD, INC. | glnmmwmm-mm
© Odomeler: 27315 M ' - Coman Type: MAL
Anslyat Naha: EYVETTE | Analvet: EHANGBER |
Agtion Thae: ,
Action Dabe: 047XV2002 1.26.5.0°0 Action Dula: Yen

Conrninanbs NO COMMENTS AVALAR F
Diata Blerant Neme Dakn Valua

EYWFTOM CODE 145002
SYMPTOM CODE 115935002

Actiorz RECORD CHECK |SSUANCE FOR DSR PRIOR RESOLVE REFUND
Ovigin Bese: CONSUMER AFFAIRS - REACOLUIRED

mmmm&mm VEHICLES
Odomatarc: 77316 A " iGoman Typec ML
W“E‘I‘\I‘EI'IE syt EHANSBER
Hﬂmmm oa lﬂﬂm Action Datn: Yes

Commanis NO COMMENTS al"JAILABLE

EnB3-827 2718




CHECK REQUEST DATE
CHECK ISSUE DATE
CHECK AMDUNT
CHECK AMOUNT
CHECK #

CHECK#

- PAYEE

PAYEE

05-01-2002
B,124-30E
14, 5722002

—— = AL olEmE .. ==

FWRAG-EAL| LR SRUENTER GX)

EnB2-827 8717



. " Al Action Detalle for lssue

Exint
¥iN: {FMYUOI141KA4E278 Yeur: 2001 Mndel; ESCAPE  Came: 263500572
Nems: Cwnar Btatus: Original - 'WBD: M01-03-D/
Symptom Demc; STALUGUITE ACCELERATION ALL ENGINE TEMP Primary Phons
Resson Cesc: DSB-REFD PURCH PRICE ROST-DLR CANT REPAR Secondary Pin
innus Type: 00 DER lsone Btwtuw; CLOGED
" Actione OPEN-DEALER PROVIDED APPLICATION-YES ORAL PRESENTATION
Daaler: 13565 WINCHESTER FORD, INC. Oripia Dese: PHOENIX GROUP
Odomater: Z7315 MI Conum Type: MAL
Analyst Nasa: G WEAKS Analyst 25650W
Action Date: 0AM 2002 Aotion Tima! 12.42.56.274 Action Dety: Ko

MMWMH&WWWHM HAVING PROBLEMS WITH STALLING, LOSH OF POWER
AND HEBITATION, FIVE REPAIR ATTEMPTS HAVE BEEN MADE ON THE VEHICLE. CUSTOMER SEEKE TO HAVE
VEHICLE REFUNDED. SHARON

‘Action; DEMARS MAILS REQUESTS FOR DEALER REPORTS '
Deaior: 03368 WINCHESTER FORD, 1. Crigin Das¢: DEMARS
Ocomseter: 27316 MI Couwh Type: MAIL '

Analyst Naroa: JEESICA BURGOS Analyet: J-BRGO1

Action Dete; RVZN2002 Action Thes; 15.05.51.606 Action Deta: Yaa

Comments NO COMMENTS AVALABLE
Dt Elsrmant Mams Dada Yolus
. ' DEALER NAME WINCHESTER FORD

DEALER NAME
DEALER NAME

Dealer: 03558 WINCHESTER FORD, ING. Origin Dasc: CONSUNER AFFAIRS - DS

Anstyvt Homes LAVERNE NAZE  Ansiyat: LNAZE
Action Dete: 032202002 Acton Tine: 112034776 At Dete: No

mmmumwmmm




Actian: DEMARS RECEIVES DEALER REPORT

Dealr: 03568 WINCHESTER FORD, ING, ' Ovigln Desc: DEMARS
* Odomeler: 27315 MI Comm Type: FAX :

Analyst Rams: PATRICIA MOLDENHAUER Ansyat: PMOLDENH

Action Date: (/222002 Action Time: 18202306 Action Data: No
Comments WINCHESTER FORD

Aotion: PRIOR RESOLYE - VEHICLE REFUND-MEETS PRESUNMPTION OF LEMON LAW

Desler: 03585 WIHCHESTER FORD, MC. Cyigin Desc: PHOENIK GROUP
Odomater: 27315 M| Comm Type: FAX

Analyst Narms: SHAWNLEWIE  ~ Anslyst SLEWIESD

Action Date: D4 172002 Acan Time: 14.11.49.111 Action Datx: Yo

Comnents WE mmmmmmrmmmmmmam

Data Blemant Mamy Duiw Volue
DATE OF LETTER TOCUSTOMER 12002
40 DAY DELAY CODE 04112002
Antion: PRUCR RESOLVE AWARD COMPLETED
Daaler: 13588 WINCHESTER FORD, ING. : Ovigin Deao: CONSLIMER AFFAIRS - D5B
Odometen 27315 W Comm Typs: FAX
Annlyst Nama: LAVERNE NAZE  Analyet: LNAIZE
Action Date: (4152002 Action Time: 121218274  Action Data: Yes

Comments CUSTOMER ACCERTS REFUND OFFER FROM DRE' WITH MLEAGE CHARGES ASSESSED AT FRST
REPAR OF 1 SSSMILES, MULTIPLIED BY 165 A MLE UPLOAD GOMPLETED AND TRANGHITTED 411212

Dsta Eloment Nama , Diwtn Value
DATE AWARD PERFCRIMANGE COMPLETED 04-13-2002

30 DAY DELAY CODE 0d-12-2002 -




All Action Dotalia for tssuy

Erint
VIt {FMYUOH141KAZE2TS © Year 2001 | Modsk ESGAPE  Cawa: 383560672
Narse: Owmar Btatue: Original WED: 2001-03-08
Symptom Dwen: STALLCLITE ACCELERATION ALL ENGINE TEMP Primary Phone: F
Rasson Deac: C1 - DEMAND LETTER Sacondary Phonc._
Iooun Type: 04 REGION seaus Satas: CLOSED
‘Aclion: OPEN REGRON CONTACT
Deslar: G388 WINCHESTER FORD, NC. | Origin Deac: CONSUMER AFFAIRS - CONSUMER,
Odometer: TT0RS M| Comn Type: MAIL
Anetyst Nemss CELESTE Aabrat: CLACKEM
Action Thes: :
Action Dete: (313/2002 Tyt Aotion Datac No

Comments C1 RECENVED DEMAND LETTER DATED [2-23-02 ON 03-12-02 GUSTOMER BTATES VEHICLE STALLS AT
SPEEDS N EXCESS OF 40MPH, LOSES POWER AND CONTROL, RESITATES AT STOR SK3NS AND UGHTS.
CUBTOMER BEEKE FINAL REBOLUTION. Cl FORWARDED CUETOMER CONCERNS TO HEGMCFFI’EEM
SENT THE CUSTOMER A FLEHLEI'I'E!‘

Action: LETTER FAXED TOREGKON
Origin Desc: CONSUMER AFFAIRS - COMBUMER

Doalar 03685 WINCHESTER FORD, NC. INTERVENTION
Odomatar;: 27085 M| Comm Typa: MAIL
Anuyst Name: CELESTE
. JACKSON , Analyet: CIACKEM

Aciion Thss: .
Action Debe: 03M 32002 14.20 12 870 Action Dat: You

mmcmmnmm

Data Elemant Neme Dt Value

REGION NUMBER i

DATE RECENVED 031 2- 2002

TIME RECEIVED 124300

CATE FAXED 03-12-2002

TIME FAXED {4000 |
Agtioa’ N REPAIR PROCEDURE AVAILABLE AT THIE TIME PER - *"OTHER® .
Daalyr: I353% WINCHESTER FORD, BC. Origin Dese: FIELD ORGANIZATION
Odomeler; 27005 W ) Gomm Typs: OTHER
Analyet Mams: SHELVA CLEMONE Analyst 5C1 EMONS
Action Date; D3R20/2002 _ Action Thw: 15.25.44 420 Action Dela; No

Commanty DEALEASHIF COULD NOT DUPLICATE THE CONCERN...... -




All Action Datalis for isaue -

Print

mmmmmmm Year: 2001 Mode EECAPE  Came: 263580572

Gumer Statue: Criginel - WED; 2001-03-08
mmsmummmmnmmrﬁﬁw Primary Phona: {
Resson Deac: PRODICCOIP DURPERF - KNOWNNO R AT PRESENT Bacondary Phe
lnws Typa: 02 INFORMATION lesus Stwtus: CLOSED
Acion: ADVISE GLST NO REPAIR PROCEDURES AVAILABLE
Dealer: (3508 WINCHESTER FORD, INC. Origin Dese: US CONCERN CASE BASE
Odomater: Z7000 MY Commn Type: PHONE :
Anaiyst Name: KERRY-ANN MUIRHEAD  Amsbyel: KMUIRHEA,
Action Dwte; 02726/2002 Action The: 15.00.350781  Action Data: No

" Gommenia CUSTOMER BAYS: *- VEH STALLE AND IT I8 LOOOSING POWER *- DLRSHIP CANNCT FIND A FIXFOR

- THE CONCERMN *- CLIST WANTS TO ViEM TO BE REPAIRED PER CUSTOMER, DEALER SAYE: NONE: CAC ADVISED: -
THE DEAL FRSHIP HAE INSPECTEDN YOUR VEHICLE AND 15 AWARE OF YOUR GONCERN - WE HAVE CONFIRMED
THAT FORD ENGINEERING 13 CURRENTLY DEVELOPING A REFAIR PROCEDURE - PLEASE STAY N CONTACT
WITH YOUR DEALERSHIP FOR ANY UPDATES - THEY WILL CONTACT YOU AS BOON AB A REPAR PROCEDURE
BECOMVES AVAILABLE - [NOTE TO C5R IF CUSTOMER ASKS FOR TIMELINES, INFORIM THEM THAT WE HAVE NOT
BEEN PROVIDED WITH ANY TIMELINES, AND TO STAY IN CONTACT WITH THEIR DEALERSHIF) DBC TO DLR AND
&M ROY VERIFIEG THAT THERE 15 A NO FiX FOR VEH AND DLRSHIP CONTACTED TECH HOTLINE AND $TILL NO
REPARE FOR THIS COCNERN INFERENCE CASE ID: 5401




AR Actiors Detalls for s

Pring

WIN: 1INt CA 4 83TR : Your: 2001 Modal: EECAPE  Cama: 393380572
Nerx. ... . Cvmar Stabus; Original WED; 2001-0308
Symptom Deec; PrimuyPhone "~
Raason Desc; SALES - CUST ALLEGES MISREPRESENTATION Inmd-r!’hr
iU 02 INFORMATION aug Siatue CLOSED
" Action: THANK CUST FOR THER FEEQBACK, INFO WILL BE FORWARDED TOGLR FO
Daaler: 03564 WINCHESTER FORD, INC, Drigin Dewe: LS INGUIRY CASE BABE
Odometars 27000 W Comm Type: PHONE '
- Analyst Raha! KERRY-ANN MUIRHEAD Analyst- KMURHEA
Action Date: 022572002 Action Tims: 150357485 mmm
Caller Information W Differsnt From Vehicle Ownar: : .
Flmt Nams Michdla indtial LastHama DayPhoma  Relalanship

Comments CUSTOMER SAYS: ™ VEH STALLS ANUH IT IS LOOOSING POWER - DLRSHIP CANNOT FIND A FiX FCR
THE CONGERN *- SINCE YEH CANNOY BE FIXED CUST WANTS TC TRADE QUT OF VEH PER CUSTOMER, DEALER
BAYS: “PETE GENERAL MANAGER NFORMED CUST TO CALL CENTER TO TRADE OUT OF VEH CAC ADWVISED: -
THANK YOU FOR LETTING FORD KNOW HOW YOU FEEL ABOUT THIS ISSUE. - WHILE FORD I8 UMABLE TOTO
INTERVENE N SALES ISSUE BETWEEN AN INDEPENDENT DEAL FREHIP AND IT8 CUSTOMER 'WE DO REVIEW THIS
INFORMATION WITH THE DEALEREHIP. - PEHLLFCH‘HARD‘!HJRMEITSTO“-EWFFCHTHEH
CONSIDERATION. INFERENCE GASE ID: S8




All dction Datally for aue

Erint

VN TPV NAAAMNAMRTIR Yior: 2001 Wodal: ESCAPE  Cawa: 383580672
Name. ... ... Owner Staius: Original WBD: 2001-03-08
Bymptom Dasc: STALLAQUITS AT IDLE HOT ENGINE Prinsary Plane -
Reazon Dasc: AWA - WITHIN CRITERLA, REQUESTING AWA, Becondery
losue 04 CONCERN leaus Status; CLOSED
Action: ALVISE CLIATOMER OF DEALER'S RESPONSE
Daalar: 03588 WINCHESTER FORD, INC. Orighn Dewc; U5 GONCERM CABE BAZE
Ocometar; 27006 A Comm Type: PHONE
Anslyet Naime: DENESE WALTON Anadyet: DWALTONA
Action Dete: 0228/2002 AclBion Tima: 100442638  Aotion Dala: Mo
Caller imiormation I Dilfsrnt From Yehicls Duwner:

First Nae - Middis Inltiel . LestNeme DayPhone Relstionship

Commanis CUSTOMER SAYS: mLAST BMTHS HAVING CONCERNS VEH STALLS AND LOOSES PWR VEH IS AT THE

" DERFOR STH -6TH TIME =ULR NOT ABLE TO REPAIR OR EXPLAIN WHY THIS |5 HAPPENING mCUST IS BEEKING
REIMBURSEMENT OR ANEW YEH CUST WIFE WHO THE VEH BELONGS DOES FEEL BAFE PER CUSTOMER,
DEALER BAYS: sTODAY WE HOPE WE GAN FLX CALL THE NLIBER IN YOUR BOOK =CONTACTED TECH AND
LOOKED AT ANOTHER YEH WITH THE SAME CONCERN AND THERE IS NO REPAIR CAC ADVISED: - | WOULD LIKE
TO BE YOUR ADVOCATE N THIS SITUATION, TOENBURE YOUR REQUEST RECBVEES PROPER CONSDERATION,
PLEASE ALLCW ME TO RESEARCH THIS FURTHER. - IS THERE A TIME THAT I8 MOST CONVENIENT FOR ME TO
CONTALT YOU? -0BC TO DLR CER SPOKE WITH PETE WHO STATES THAT BEST TECH WORKING DN VEH AND
CLIST CAMN BPEAK TO HIM ABOUT GONCERN INFERENCE CASE ID; 41T




Last Handling
Daief/
Tsnla Status
aNe2002

CLOSED
ez
CLOSED
IME002
CLOSED

3 8/2002
CLOSED
02
CLOSED
1432001
CLOSHD
V2200
CLOSED

ISSUE LIST

- Namal
Rasaon Dasc

LEWON LAW, CUST MENTIONS - DATA

QLY

SALES - CUST ALLEGES
MESREPRESENTATION

" DEALERSHIP . UNABLE TO DUPLICATE

CONCERN
DEALEREHIF - WORKMANEH P

WARRANTY - BUMPER-TO-BUMPER

PRODNCOMP DURIPERF - VEHICLE QUALITY

PARTS - BACKORDER DELAY

Vind Madsl Year and Yahicle ium

Cass No. Line
- {FNYUEBTKEE21ES 2001 ESCAPE

HB100E21

tFAYUGSITKFR2163 2001 ESCAPE
B15100021

TFMYUDBTIKFBZ163 201 ESCAPE
616100021

TFYUO171IFB2183 2001 ESGAPE
E18100021
1FMYU037AKFE2143 2001 ESCAPE
o Bhe0001
1R TIKFE21BS 2001 ESCAPE
8100021
1P 7IKFR21 63 2001 ESCAPE
548100021

Type
o

B B 8 R




Al Antion Detalls kr kel

Priet
VIN: 1FMYLR3171KF82183 Yoar: 2001 Model: ESCAPE  Cams: 518100021
Brinat! " Duemar Status: Original wad: 2000-12-27
Symptom Deac: Primary Phone:
Reascn Desc: LEMON LAW, {:UBTIEI'«ITW DATA ONLY Secondwry Phone:
L] 01 INGUIIRY Ismwn Blatuw: CLOBED
Actian: PROVIDE INFORMATION ACCORDING TO PHRASECLOGY
Desder: 4570 BLUEBONKET MOTORS, INC. Origin Dase: US REDIRECT CARE BASE
Ddometer: 23432 M| Comm Type: PHONE :
Ansiyst Nams: ARLENE PEARCEELLICTT  Analyst APEARCE _
Action Date: 012002 Acfion Time: 1240 E3.800 Astion Dete; Mo

Commanty CUSTOMER SAYS: LEMON LAW PER CUSTOMER, [IEALER SAYS: NONE CAC ADVISED: - LEMON LAWS
ENABLF AMERICAN CUSTOMERS TO TAKE SPECIFIC LEGAL ACTION AGAINST VEHIGLE MANUFACTURERS FOR
NGT HONOURING A NEYY VEHIGLE WARRANTY; ALL 60 STATES IN THE U.3, HAVE LEMON LAWS, ALTHCUGH THE
LAWS VARY FROM STATE T STATE - TC THE EXTENT YOUR STATE LAW ALLOWS, FORD MOTOR CORPANY
REQUIRES THAT YOU FIRET SEND U8 A WRITTEN NOTIFICATION OF ANY DEFECTS OR NON-CONFORMITIES
THAT YOU HAVE EXPEREENCED WITH YOUR VEHICLE - THIS WILL, GIVE US THE OPPORTUNITY TO MAKE ANY
NEEDED REPARS BEFORE YOU PURSUE THE REMEDIES PROVIDED BY YOUR STATE'S LAW - SEND YOUR
WRITTEN NOTIFICATION TC: FORD LOTOR COMPANY CLUSTOMER RELATIONSHIP CENTER 18800 EXECUTIVE
PLAZA DRIVE DEARBORN, MICHKGAN 48121 - NOTE TC CSR: REMEVBER T ALSQ USE THE PRODUCT CONCERN
. GASE BASE ACCORDINGLY TO DOCUMENT THE VEHICLES CONCERN(S)." NFERENCE CASE ID: 9

Eaac-027 0T20




All Action Dtalle for lesuse

Priet
VIN: IFYU03 1 TIKFE2143 Yoar: 2004 Model: ESCAPE  Caee: 510100021
Narw Ownar Biatus: Origing WaD: 2000-42-I7
Symptom Dasc: _ Prisnady Plaona, =~~~ """
Raannn Dase: SAES - GUST ALLEGES MSREPRESENTATION Bacondasy Phonn:
isveType: (R NFORMATION =~ Wsve Stsbm: CIOGED =~
Action: THANK CUST FOR THEIR FEEDBACK, INFO 'WALL BE FORWARDHD TC OLA FD .
Daaler: 04670 BLUEBONNET MOTORS, INC, _ Origin Dwee: US MGURY CASE BASE
Ocdometir: 23432 MI Comn Typs: PHONE :
Analyst Name: ARLENE PEARCE-BLLIOTT ~ Analyst: APEARCE
Action Date: 03162002 Action Time: 124051090 Action Dela: Mo

Commanbs CUSTOMER SAYE: -CUET SAVE THAT HE 15 CALLING BECALISE HiS VEH STALL AND DLR IS UNABLE TO
GET AN ERROR CODE ON THE VEH PROBLEM -CUBT SAYS THAT DLR IS INABLE TODUPLICATE THE PROBLEW -
CLIST SAYS THAT THE ENGINE TURNS OUT GOMPLETELY -CUST SAYS THE VEH DOES NOT GIVE ANY WARMING
AND THAT THE IDLE DOES NOT DROP -LLST BAYS THAT THE VEH I8 AT THE DAR -CUST SAYS THIS IS NOT A
COMPLAINT ABOUY THE DLR -CUST BAYS HE ALSO KNOW OF DLR WHO HAVE BEEM ABLE TO DUPLICATE THE
CONCERM BUT STILL NOT ABLE TO FIX. THE PRIOBLEM -CUST SAYS THAT HE FEELE [T 1§ AN ELETRICAL ISBUE TO
DGO WITH THE IGNITION BWITCH -CLUST EAYS HE SUGGESTE THAT FORD SHOLUD BUY BAGK ONE OF THE VEH
VATH THE PROELEM AND RN IT 50 THEY GAN DUPLICATE THE PROBLEM -CUST SAYS CONCERN ABOUT HI3
FAMLY BAFETY -CUST SAYS HE WANTE TO WORK IT OUT WITH FORIF AND HE DOES NOT WANT TO REACH TQ
THE POINT WHERE HE WOULD HAVE TO FILE THE LEMON LAW -CLUST SAYS HE WANTS FOR TO REPLACE THE
VEH OR REPAY THE PURCHASING PRICE PER CUETOMER, DEMLER SAYS: NONE CAC ADVIBED: - THANK YOU
FOR LETTING FORD KNOW HOW YOU FEEL ABOUT THIS IBEUE. - WHILE FORD B UNABLE TO TO INTERVENE IN
BALES IS5UE BETWEEN AN INDEPERDENT DEAL FREHIP AND TS CUSTOMER WE DO REVIEW THIS INFORMATION
YWTH THE CEALEREHP. - WE WILL FORWARD YOUR COMMENTS TO THE DEALEREHP FOR THEIR
CONBIDERATION. INFERENCE CAEE I0;




Al Acthon Detalia for ise

Print
VIN: TP TIKFAZ1R3 Your: 204 _ Mlodel: EGCAPE  Casa: 51B1000H
Nama. .. . Ownar Stxtus; Original 'WaD: 2000-12-27
Symptoms Pesc: STALLOUITS DECELERATION ALL ENGINE TEMP Primary Phone
Risstcn Dase: DEALEREHIP - UNABLE TO DUPLICATE CONCERN Bacondary Phone:
s {2 NFORMATION Tenten Sentus: CLOSED
Action: DEALER CANTT RESOLVE CONCERM W THEY CANT DUPLICATE THE CONCERN
Dipadar: 4510 BLUEBONNET MOTDRSE, INC. ) Origin Daae= LB CONCERM CASE BASE
Odomater: 23432 M Gomm Type: PHONE
Anvlyst Nanwe: ARLENE PEARCE-ELLIOTT  Amalyst: APEARCE
Action Dabe: (3H /2002 - Action Thme: 1249.51.285 Aclion Datx: No

Commenis CUSTOMER BAYS: -CUST BAYE THAT HE 15 CGALLING BECAUEGE HIB VEH STALL AND DLR 15 UNABLE TO
GET AN EAROR CODE ON THE VEH PROBLEM -CLIST SAYS THAT DR |5 LIMABLE TO DUPLICATE THE PROBLEM -
CUST JAYS THAT THE ENGINE TURNS OUT COMPLETELY -CUST SAYE THE VEH DOES NOT BIVE ANY WARM NG
AND THAT THE IDLE COES NOT DROP -CLUST SAYE THAT THE VEH I8 AT THE DLR -CUIST SAYS THIS K5 NOT A
COMPLAINT ABOUT THE DLR -CLIST SAYS HE ALSO KNCW OF DUR WHO HAVE BEEM ABLE TO DUPLICATE THE
CONCERN BUT STILL NOT ABLE TOFIX THE PROBLEM -CUST SAYS THAT HE FEELS IT 15 AN ELETRICAL IS3UETO
DO WITH THE KNITION SWITCH -CUST BAYE HE SUGGESTS THAT FORD SHOLLID BUY BACK ONE OF THE VEH
WITH THE PROBLEM AND RUN IT 50 THEY CAN DUPLICATE THE PROBLEM -CUST SAYS CONCERN ABOUT HIS
FAMLY SAFETY -CUST SAYS HE WANTE TO 'WORK IT QUT WITH FORD NAD HE DOES NOT WANT TOREACH TO
THE POINT WHERE HE WOLRD HAVE TO FILE THE LEMON LAW <CLIST SAYS HE WANTS FOR TO REPLACE THE
VEH OR REPAY THE PURCHASING PRICE PER CUSTOMER, DEALFR SAYS: DLR TOLD CLIST THAT THEY CAN NOT
DUPLICATE GAC ADVISELY: - FOR THE YEHICLE TO BE REPAIRED, THE DEALERSHIP WOULD FIRST NEED TO
DUPLICATE THE SYMPTOM. - THIS WOULD ASBST THE DEALERSHIP IN DIAGHOSING THE VEHICLE - IF THEY
GANNOT DUPLIGATE THE CONCERM, THE DEALERSHIP WiLL BE UNABLE TO REPAIR WHAT THEY CANNOT RND -
ADMISE CUSTOMER TO CONTACT DEALERSHIP AS SO0N AS [INTERMITTENT) CONCERN IS NOTICED -ADY CUST
THAT FORD GOAL 15 TO FIX AND REPAIR THE VEH AND THAT HE CAN TALK TO HIM DLR ABOUT ANY TRADING
INFERENGE CASE I 4402




All Action Datalie for lmsus

Print
VIN: IPAVLOR171KFB2183 Yiar 2001 Modek: ESCAPE Caes: 618100021
Mara: ) Ouwmar Binius: Criginal - WD 2000-12-27
Bymptom Deac; : Prisry Phone: T
. Ruasom Dena: DEALEREHIP - WORIOAANGHIP Sscondary Fhona
lasue 02 INFORMATION lesue Biatus: CLOBED '
Action: THANK CUZT FOR THEIR FEEDEACK AND ADVISE TO CONTACT SERVICE MGR. F
Dualer; (4570 BLUEBONNET MOTORS, INC. Origin Dest: US INQUIRY CASE BASE
Odometer: 22432 Mt Comm Type: PHOMNE
Anvhyst Mpsa: ARLENE PEARCEELLIOTT  Analywt: APEARCE
Action Dula: D3/1 872002 Action Time: 124040188  Action Data: No
Caller informution Hf Different From Vishicls Owner: .

First Hame - Widde inkial LastNena DayPhone  Relstionship

" Gomsneals CLIETOMER SAYS -CLIST SAYS THAT SINCE HE BOUGHT THE VEH THERE WAS SEAT TRACK
PROBLEM -CLST SAYS THAT HE TOOK IT BACK TG THE DLR TQ BE FIX AND THEY REPLACE THE SEAT TRACK
ONCE -CUST BAYS THAT SOME THING WAS DONE WRONG BUT THE DLR TOLD HiM THAT NOTHING WAS WRONG
CUST BAYS THAT DLR FINALLY ORORERED ANCTHER BEAT TRACKE -CUST SAYS HE HAD A ANOTHER DLR
REPLACE THE SEAT TRACKS AND ON THEIR WORK ORDERED STATED THAT THE HAD TO REPLACE BOLTNUTS
THAT WERE NOT FIX BACK PROPERLY WHEN BLUEBONNET FIX [T THE FESRT TIME PER CUSTOMER, DEALFR
SAYS: NONE CAC ADVISER: - THANK YOU FOR NCTIFYING FORD ABOUT YDUR EXPERIENCE. - PLEASE CONTINUE
TO WORK WITH YORUR SERVICE MANASER TO ACHEIVE RESOLLITION. INFERENGE CASE ID; 1037




All Action Detalle for lesus

Frist
VIN: 1FMYUC3{MKF82183 : Yoar: 204 Model: ESCAPE Cass: G1E1000H
Nama' - Ovmar Bieha: Origingt WaD: X000-12-27
MM:ETHMSHH.EN.LEHGIETEIP Primaxy Phons:
Rasson Deac: WARRANTY = BUMPER-TO-HUMPER, _ Secondery Phona:
Ismm 03 CONCERN lesus Btatus: CLOSED :
Acden: ADVISE CUST INFO 'WILL BE S8ENT T DLR; CONTACT CRM
Dealar; 04544 RED MCCOMBS FORD Orlgin Dwaz; LIS CONCERN CASE BASE
Odamader; 19833 M GulmTrp:lMI.
Anulyst Numa: GARY JOBE Analyslt: GJOBE _
Action Date: 120872004 Aation Time: 18.51 68,5618 Agtion Datac Mo

Commenty CUSTOMER SAYS: -VEH HAS DIED 2 TIMES AND STOPPED RUNNING CLUST CALLED ROADEIDE
ASSISTANCE AND ASKED TO TOW TO RED MCCOMBS FORD IN GAN ANYOMIO -CUST ADVISED ROADSIDE
TOWKAN NOT TC TOUCH VEH AS ILRBHIP HASNT BEEN ABLE TO REPLICATE CONCERN -ROADSIDE TOWMAN
EVEN WITH CUBT INSTRUCTIONS DID SWITCH OFF THE KEY WHICH MADE THE DEALERSHIP UNABLE TO
REPLICATE BAID CONCERN -SERVICE WHRITER SAID THAT THEY'RE NOT ABLE TO REPLICATE OR DUPLICATE
CONCERN BECAUSE THE VEH WAS SWITCHED OFF AND [T 'WASNT IN THE CRIGINAL CONDITION -THE CURRENT
STATUS I5 THAT THE DLRSHIP k5 NOT WILLING TQ JUST REPLAGE PARTS AMD RESOLVE WITHOUT DUPLICATING
CONGERN -CUST WANTS TO GET CONCERN RESCLVED OR WANTS TO KNOW THE NEXT STEPS IF VEH
CONGERN |15 NOT RESCLVED PER CUSTOMER, DEALER BAY'S: CAC ADVISED: - WE RECOMMEND THE REPAR BE
. PERFORMED BY A FORD/LM DEALERSHIP - INFORMATION WiLL BE SENT TO DLR, CUSTOMER SHOULD CONTACT

CRWSERY MGR 0BG TO DLR™+*~RED MCCOMBS FORD -BPOKE WITH RICARDL (TECH) -GSR PROVIDED
LR WITH INFORMATION BASED ON {NQ REPAIR2001 FORD ESCAPE} INTERMMTTENT STALLING REFERENCE
NUNBER 0107038 -RICARDO WILL PROGEED WITH THIS INFORMATION TOPOSGELY GET A RESOLUTION -
RICARDO SAYS THAT GUST CAN CALL BACK TOMORROW 1 1060+ TO GET AN UPDATE -G 8R ADWESED CLIET THAT
- RYGARDO (TECH) £8 CURRENTLY WORKING ON [T AND CUBT COULD GET UPDATE AFTER 24 HOUIRS -CSR

ADVISED GUST THAT STEPS ARE AVAILABLE FOR HIM IF VEH I3 NCT ABLE TO BE REPAIRED HOWEVER CER
ADVISED CUGT THAT IT'5 TOO FREMATLIRE TO ASSUME THIE AND ALL EFFORTS ARE BERG GVEH BY DLRSHIP
TO GET CONCERN REBOLVED INFERENCE CASE D; 4205 -

Actionz FORD COVERED REPAIR MADE - WARRANTY

Decaler; 04544 RED UCCOMBR FORD Origin Descs DEALER
Ocloanaba 10553 M Comm Typs: VISIT

Analyst Neww: RED MCCOMBS FORD Ansbnt: B-VOIGT

Acon Dabe: 0301002 Action Thne: 020438541 Action Detxz Mo

Comments REPLACED FUEL PUMP & COLILD NOT DUPLICATE ALOT OF CLUSTOMERS CONCEN




All Action Datulla for lesis

Pyt
VIll: 1PV TIKFa218Y Yoar: 2001 Modkl: ESCAPE Casa; 518100021
Mam: "= 77 Ownar Statua: Original WaD: 2000-12-27
Symphan vesc: SEATING FOWER FUNCTION RECLINER Primary Phoer
Aasason Deec: PRODICOMP DURPERF - VEHICLE QUALITY Sscondary Phone:

lesus Type: 02 INFORMATION insun Stntue: CLOSED :

Action: CB-SUPPORT DEALERSHIF SREGION'S FOSITION

Dealer: 04570 BLUEBONNET MOTORS, INC. Origin Desc: US CONCERN CASE BASE
Odonseter: 400 N Comm Typa: PHONE

Analyst Nea: MELIS2A HCEL Anstpat: MNOEL

Action Dabe: 10322001 Action Time: 1300460304  Action Daix; Mo

Commante CLUSTOER SAYE: -RARTS ISSUE -WANTE THE PARTS NOW -THERE ARE DEER BCATCHES ON THE
VEH -OM OF THE RAILINGS CLOSE TO THE PASSENGER SIDE WILL NOT MOVE FRONT AND BACK -| NEED TO
SPEAK TO SOMEONE WHO KNOWS ABOUT THE PART FOR MY 2001 EBCAPE -1 NEED TG TALK TS SOMEONE
ABOWE YDUR HEAD - NEED THE DLRSHP TIO TAKE THE PART FROM A NEW VEH AND PUT IT INTO MY 2001
EBCAPE -THIS 18 VERY UNCOMFORTABLE WHEN THE VEH IS M USE -THIE HURTS Hi8 GIRLFRIENDS BACK - FEEL
THAT FORD SHOULD BE DOING SOMETHING ABOUT THIS PARTS ISSUE PER CUSTOMER, DEALER BAYS: -THE
PARTS ARE UNDER NATIONAL BACK CRDER CAG ADVESED; - INFORMATION DOCUMENTED - FORD SUFPORTS
DX RAREGION DECISION - ADVISE CUST TO BTAY IN CONTACT WITH THE PARTS MANAGER AT BLUERONNET
MOTORS AS TOWHEN THE PART FOR THE SEATING POWER WiLL BE READY —-MADE AN 0BC T DLRSHP [JOE)-
THE PART 15 ON DSS-EMERGENCY BACK ORDER -MAY GET A PART FROM ANOTHER UNIT OR WALL GET A HOLD
ON THE DLRSHP wewavanaznewws GUST (8 HARD TO DEAL WITH CUBT FEEL THAT WE SHOULD HAVE MORE INFO
AS TG PARTE IS5UE INFERENCE CASE |Dx 1639




. _ ' © All Action Datalls for Istus

Prnk
VIN: | R 7 KFB2183 Your: 201 Modak EECAPE  Case: 518100024
Hame min . Cunar Beaiva: Original WSD: 2000-12-27
Symptom Desc: SEATING POWER FUNCTION RECLINER Priwcary Phom
Rasmon Dasc: PROCYCOMP DURSPERF - VEHICLE QUALITY . Secondary Phone:
[ ) 02 NFORMATION : lnaus Stelus; OLOBED
- Acion: CB-SUPRORT DEALERSHIPEREDION'S POSITION
Desler: 04570 BLUEBONNET MOTORS, INC, Origin Dasc: LS CONCERN GASE BASE
Odometer: 400 M Somm Typa: PHONE
Analyst Nama; MELISSANCEL Analyet: MHOEL _
Action Dabs; (HN2001 Aotlon Time: 13.00.48,384 Action Dalxz Mo

Comassnts CUSTOMER SAYE: -PARTS ISSUE -WANTS THE PARTS NOW -THERE ARE DEEP SCATCHES DN THE
VEH -OM OF THE RALINGE CLOSE TO THE PASSENGER SIDE WILL NOT MOVE FRONT AND BACK | NEED TO
SPENK TC SOMEONE WHO KNOWS ABOUT THE PART FOR MY 2001 ESCAPE -| NEED TD TALK TO BOMEONE
-ABOVE YOUR HEAD -t NEED THE DLRBHP TO TAKE THE PART FREOM A NEW VEH AND PUT IT INTO MY 2001
ESCAPE -THIS 15 VERY UNCCAMFORTABLE WHEN THE VEH IS IN USE -THIS HURTS HIS GIRLFRENDHS BACK | FEEL
THAT FORD SHOULD BE DOING SOMETHING ABOUT THIS PARTS 18SUE PER CUSTOMER, DEALER BAYS: -THE
PARTS ARE UNDER: NATIONAL BACK ORDER CAGC ADVISED: - NFORMATION DOCUMENTED - FORD SUPPORTS
DLRMEGION DECISION - ADVISE CLIST TO STAY IN CONTACT WATH THE PARTE MAMAGER AT BLIEBCONNET
MOTORS AS TO WHEN THE PART FOR THE SEATING PCWER WILL BE READY —AMADE AN OBC TO DLREHP {JOF)-
THE PART IS 00 DEB-EMERGENCY BACK ORDER -MAY GET A PART FROM ANOTHER UNIT OR WILL GET A HOLD
ON THE DLRSHP s CUIST 5 HARD TO DEAL WITH CUST FEEL THAT WE SHOULD HAVE MORE INFO
AS TO PARTS |BELE INFERENCE GASE IIx 1638




. All Action Datelle for [seus 3 |

$rint
Wil: 1 FAYUBH TANFE2183 Yaar. 2001 ilodal: ERCAPE Cawer: 518100021
Nanv Ovanar Stwiwe: Original WD 2000-12-27
Bymptom Desc: SEATING POWER FUNGTION RECLINER Primary Phon
Faasan Dawc: FARTS - BACKORDER DELAY . Sacondwy Phone:
sy 02 INFCRMATICN leaun Stalry: CLOSED
Action: ADVISE CLUISTOMER OF UPDATED INFORMATION
Dwaler: 04570 BLUEBONNET MOTORS, NG, Origia Dasc: US CONCERN CASE RASE
Odameter; 300 M1 Comm Typa: PHOME
Anlyst Nama: ANTONIO REID Analyel: ARED - :
Action Duby: M OHXN Action Thise: 13.53.35.901 Actian Dbk N

Cosmants CUSTOMER SAYS: -PARTS ISSUE AVANTS THE PARTS NOW -THERE ARE DEEP SCATGHES ON THE
VEH -ON OF THE RAILINGS CLOEE TO THE PASSENGER SIDE WILL NOT MOVE FRONT AND BAGK -THES VERY
UNCOMFORTABLE WHEN THE VEH 15 (N USE -THIS HURTD HE3 GIRLFRIENDR BACK PER CUSTOMER, DEALER
SAYS: -THE PAHTE ARE LNDER NATIONAL BACK ORDER CAC ADWEEL: - INFORM CLUSTOMER OF UPDATED
FARTS NFORMATION - REQUEST CUSTOMER STAY IN CONTACT WTH DEALER -MADE AN QBC TO DLREHP (JOE)-
<THE FART I5 ON DES5-EMERBENCY BACK ORDER -MAY GET A PART FROM ANOTHER UNIT OR WiILL GET A HOLD
iON THE DLRSHP INFERENCE CASE | 4887




. ISSUE LIST
' Last Handling :

s Nama/ VIV Model Yeerand Yehicle  lssus
lesue Ststus | Resson Dasc Cava No. Lina Type
N21/2002 1FMYUD4 181 KRMA2 2004 ESGAPE 1+

CLOSED WARRANTY - COVERAGE INQUIRY 535400782
22057002 ' . IFMYUOH 81 R24142 2001 ESCAPE a2

QUALITY



Al Action Datelis for hmtue

Print -

VIN: 1FMYUCH181KB24 142 Yaar: 201 Model: ESCAPE  Cesa: 6054807W2
Noma: | . ~ Ovwmer Statue:; Original WaD: 20010510

Bymplom Deac: LUSS OF POWER AT CRUISE COLD ENGINE Primary Phone. . .. .. __..
Reason Desc: WARRANTY - COVERAGE INQUIRY Secondary Mhons:

| lowun Type: 02 INFORMATION isou Status; CLOBED
Action: PROVIDE INFORMATION ACCORDING TO PHRASEOLDGY

Deabs: 01342 WHITMOYER FORD, ING.- Origin Danc: LIS CONCERN CASE BASE
Odameter: 11600 MI Comm Type: PHONE

Anplyst Nanse: MELIGSAHALFYARD  Analyat: MHALFYAR

Action Date: (3/21/2002 Action Time: 122043523 Action Datac Mo

ﬁlrwﬂmmmlm .
' First Hama Middls Inlial LastNams DayPhona  Halstionship

Comatants CUSTOMER BAYE: - WHILE DRIVING LAST EVENING THE VEH SHUT DFF WHILE DRIVING &0 MPH - |
WiLL BE DROPPING THE VEH OFF THIS EVEMING FOR DIAGNOSIE TO GET THIS ADDRESSED - | MAY RECUIRE A
LOANER VEH IF THE DLRSHP SHOULD REQUIRE TO KEEP MY VEH FOR REPAIRS, THE DLRSHP STATED THEY
WILL KOT BE ABLE TODIAGNOS MY VEH TALL FRIDAY MARCH 22 - WHAT SHOLLD HAPPEN IF THE DLRSHP
CANNDT DUPLICATE THIS CONCERN - | HAVE READ IN THE NEWS PAPER ABOUT THIES OCCURRING WTH THE
2000 AND 2001 LMODEL YEH AND THAT THERE WAS AN IMVESTIGATION BEING CONLICTED TO GET A T88 TO
RESOLVE THIS - WHAT SHOULD | DO IF THEY CANT FIND THIS PROBLEM ) AM CONCERNED ABOUT OPERATING
THE VEH, LUCKRY WHEN THIS PROBLEM QCCURRED | WAS DRIVING ON A BACK ROAE: AND WAS HO I ANY
DANGER PER CUSTOMER, DEALER SAYS: WHITMOYER FORD MERCURY, INC. (717)387-710122 - WHERE CUST WL
BE BRINGING THE VEH FOR SRVG MAGUIRE'S FORD - WHERE CUBT PURCHARED VEH ALTHOLGH DOESKT WISH
TO SRV VEH CAL ADVISED: - POSEIBLE WARRANTYESR COVERAGE FOR YOUR CONCERN. - PLEASE TAKE
YOUR VEHICLE TO THE FAUM DEALERSHIP OF YOUR CHOMGE TO HAVE THE VEHICLE INSPECTED TO DETERMINE
. IF ANY WARRANTY/ESP WILL BE APPLICABLE - CER ADVIEED THAT WE ARE LNARIE TO DIECUSE WHAT IFS...
ALTHOUGH F THAT SHOULD OCCUR T0 CALL US ONCE THE DLRGHP HAS DIAGNOSED THIS AND THAN WE CAN
REVEM THIS FURTHER, IN REFERENCE TO LOWNER ASSIITANCE WE REQINFE THE VEHIG DIAGN DEED S0 WE
C:AN DETERMINE WHAT ASSISTANCE |5 REQUIRED FROM THAT POINT FORWARD INFERENCE GASE ID: 5400




Al Action Datalla ki s -

it
VIN: IFMYLO4 181KD24142 Yinur: 2101 Slodal: ESCAPE  Casec 88540702
Nams: Ounar Biatue: Criginal WaL: 2001-05-10
Sympiam Dape: LOSS OF PUWER AT CRINSE HUT ENGINE Primady Phane
Rasaont Danc: PROGICOMP DURPERF - VEHICLE QUALITY Becondary Phonac
Insue 012 INFORMATION iesua Biwbue: GLOSED
Acitior: ADVISE INFO WILL DE SENT TO DLR; CONTACT CRM
Daaber; 03023 MABUIRE'S FORD Drigin Desez U5 COMCERN CASE BASE
Oclomedir 11000 M Conirs Type: PHONE .
Amalyst Nama: ALLAN GOPALL Analyst; AGOPALL
Action Date: 032002002 Action Time: 18.28.47.307  Action Detw No
Caber Irformation if Difurant From Viehicle Ouey: . : _
Firxt Kamd iiddie inkial LestMame - DwyFhone  Relsionship

Cormmernts CLSTOMER SAYS: - VECH LOST ALL POWER WHILE DRIVING - WANTS TO KNOW IF THERE ARE ANY
RECALLS FCT. PER CUSTOMER, DEALER BAYS: - NONE CAC ADVISED: - WE RECOMMEND THE REPAIR BE
PERFORMED BY A FORDAM DEALERSHIP - NFORMATION WILL BE SENT TO DLR, CUSTOMER SHOULD CONTACT
CRMWSERY MGR INFERENCE CABE |Dx 4581




