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Towd Ygior Compamy,

Jusnas P. Vondals, Direotor
mmw
. February 13, 2004
T . M8, Kathlesn C. DeMeter, Diractor
Offica of Dofects Inveatigation Sefety Assurance =
National Highway Trafflc Safety Administration Em @
400 Seventh Streat, 5.W. *:ﬁ i QR -
Washington, DC 20680 Gm 8 =M
-l e -
Dear Ms. DeMater. S -
= BV
Subject: EA02-025: 13bby ooy P9
1

The Ford Motor Combany {Ford) reaponss o the agency's January 7, 2004 el riuesting

Information refated to/ilsged underhood fires on 1983 modal year Lincoin Continetital vehicles

and updated Inform related to 1992-1995 modal year Lincaln Town Car, Ford Crown
Victoria, and Marcury| Grand Marvuls vehlcles is attached.

Based on the data in the anclosed response, the rate of all alleged underhood fires for the 1893
madel year Gontinental ia 0.35 per 1,000 {8 In 25,747). This rete |s iow glvan the cpportunities
for modification, poor\maintananca, impropar repalr, or abuse to which the vehicles may heve
bean subjactad over the past 11 yaars of asrvica [ifa. The rats of all allsged underhond fires for
the subject vehicies In EAQ2-025 of 0.08 per 1,000 (45 in 808, 283) is avon |ower then the
Continental comparator. Ford notes the 1693 Continantal usss a vacuum controlied spsed
control systam and, thersfore, does not usa the slectrk: apesd corirol daacthvation ewiich found
on the subject vehicles in EA02-025.

i you have any fl.llihir questions, pisass contact me.

'. - Sincersly,

D PAAHL
/ James P. Vondale
Aftachmant - |
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Ford's response fo this Enginesting Analysis iInformation requast was prepaned pursuant to a
dillgent ssarch for the lnformation requested. VWhie we have empioyed our bast sffors to
pravide responsive information, the breadth of the agency's request and the reguirement that
Informetion bs provided on an sxpeditsd basls meke this a dificult task. We nevarthelsas have
made every effort to provide thorough and accurate Information, and we would be pleasad to
meet with agency personnel to discuss any aspect of this Engineering Analysia.

The scope of Ford's investigstion conduictad to locate reaponehe information focused on Ford
omplovesa moat Ekaly to ba knowlsdgaable about the aublect matier of thie Inquiry and on
reviesw of Ford files In which reaponaiva Information ardinarly would ba expectsd to be found
and to which Ford ordinarily would refer, as more fully described in this response. Ford also
notes that although alectranic Informedion waa Included within the scope of its sesarch, Ford has
not attempted to retrleve from computer storage slectronic fes that were overwritten or delated.
Az the agency & sware, such flles generaily are unavailable to the computer User aven if they
still exist and are retrievable through axpert means. To the extent that the agency's definition of
Ford inciudes suppllers, contractore and affliiated snterprises for which Ford does not exercise
day-to-day cperstional control, we nota thet information belonging to auch entities ordinarily le
not in Ford's possssaion, custody or control, Ford has construed this request as pertaining to
vehicles manufactured for sale In the Untbed States, its protectorates and territories.

As requesiad, after sach numeric deaignation, we hava set forth verbatim the request for
Information, followad by our responss. Uniess otharwiss statsd, Ford haa underiaken In this
reaponse to provide Infermation deted up to and including January 7, 2004, the date of your
e-mallad Inquiry. Ford has ssarched busineas units and/or affilates within the following offices
for responsive documents: Ford Customer Servics Division, Quality, Global Core Enginearing,
Automotlve Safety Office, Marwfactiuring Executive Office, and Office of the Ganerel Counsal.

Requeat 1
" Ploaes provide the numbsr of 1983 Modal Year Lincoln Continantal vehlcies that

Ford manufactured for sale or leass in the Unlted States with a.cruise conlro!
option. Please provide this data In a per month fomat,

Answer

Our reconrds indioate that the approximate total numbar of 1993 model year Linooln Cortinerntal
vehiolss manufactured by Ford for sale or (sass In the United States la 25,747, Model

yaar 1983 Continental vehicles are aguippad with vasuum opersted spesd control se stendard
equipment. The requestsd vehicle monthly sales velumas Informetion s proviced slectronically
in Appendix A (file: 2004-02-12_A) on the enclosed CD.

Recuest 2

State the number of sach of the following, recelved by Ford, or of which Ford is
ctherwise aware, which reiate to "key of" undar hood fires in 1983 Model Year
Lincoln Corinantal vehicles that were manufactured with a crulse cormirol option:

[ | Consumer complaints, Inchuding thoss from flest operaters;




EADZO26 .2- | Fabruary 13, 2004

b. Fleld reports, including desler flaki reports;.

c. Reports involving a crash, Injury, or fatallity, basad on claims
against the manufacturer involving a death or Injury, notiose received
by the manufacturer aliaging or proving that a death or injury was
caused by a posalide defect in & subject vehicle, propery damege
clalma, consumar complaints, or fleld reporis;

d. Third-party arbitration proceadings whena Ford Is or wae a party to the
arbitration; and, Lawsuits, both pending and closad, Inu.hlm Ford n or was a
defendant or mdufnndmt;

Angwer

For purposas of identifving reports of Incidants potantially invoiving the allagad dafect and any
reiated documents, Ford has gatherad “owner reports® and “fleid reports” maintained by Ford
Customer Service Divislon (FCSD), Imtenaified Customar Concern Definition (ICCD) data
maintained by Ford's Quailty Cffice, flast reporia maintainad in a Fleat Test Databaas, and claim
and lewault Information maintained by Ford's Cffice of the General Counsal {OGC).

Damﬂpﬁonuufhu#ﬁ'&ﬂmwﬂﬂd report systems, the ICCD and the Fleet Test
Database systems, and the critaria usad to ssarch aach of thess are provided electronically In
Appandbx B (file: 'ZDUI!-UE-'IZ_B} on the enciosed CD.

Categorizetions for use in our Septsmber 26, 2003 response to the agency egarding
allegad undechood fires In 1852-1885 model yaar Lincoln Town Car, Mercury Grand Marquis,
and Ford Grown Victoria wehicles (EAD2-025) were alwo usaed in preparation of this response.
Thass categorizations an lated balow:

Catsgory  Allegation
F1 Alleged underhood fire, non-orash, key-ciff
F3 Alleged undechood fire, non-crash, unknown key position
FB4 Ambiguous fire source, non-crash, unknown key position*

/e are providing slectronic coples of thess ambiguous reports s "non-apacific allegations” for
YOur review becauss of the broad scopas of the request. Basad on our anginsering judgment,
tl'lm information in these reporis Is Irnulﬁdlnthumrtldlhrmlnlﬁmmﬂﬂuyp-m to the
Imm

Owner Rapors: Thumrm-ndmhwufﬂm Ford Master Owner Relations Systems (MORS)
datubass records, as described in Appendix B, Iduﬂ:dhhlbﬂingnumblrnrmrm
in accordance with the categories described above:

Category | F1 1 73 FEI
Reporis 1 4 |1
Gnﬂnndﬁmammhnmmﬂodhﬂﬁmntpuﬂmdhmmdm
oontained In Appendix C {file: 2004-02-12_C) on the snciossd CD. The cetegarizetion of sach
repart |3 [dentified In the "Cutagory” fleld. The four reports categorized "F3" are included due to

the allegation of an underhood fire; the position of the key could not be datermined frem the
information avaiabls, The ambiguous report calegorioed "FB4" only noted a vehicie firs, No
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othar detalls were provided. W-mnhhhhnﬁynmpmmuu..m“hhumn}
dupficate owner report for an alleged incident, and this duplicata report ls mavrked accordingly,
but not In¢luded In the count above.

Leail Contacta: Ford is providing in Appendix B a desoription of Lagal Contacts and the
Litigation Pravariion activity that is responsfble for this information. To the extent thet
responaive (l.e., not ambiguous) owner reporte reflect that they are Lepal Contacts, Ford has
gathered the related flles from the Litigetion Prevention saction. Based on thia ssarch, thres
flles corresponding to reaponsive cwner reports wers identified; the sssoclated documents are
provided In Appendix D. Ford notes i wea unable to locate documanta for one of the filse.

1GCD Information: TMIDGantahuuwunntmuhdunﬁlthﬁﬂiﬂmndalmrmd
tharafore, was not searched.

Elest Rapoits: In aciditon to flest reports that may be contained in the cwner reports o flsid
raporte [dentifiad in this respones, Ford conductad s search of lis Flget Test Databass, as
described In Appendix B, for reports that may relate ic the alleged defect in the aubject vahiclas.
Ford did not idently any responsiva fleet raports.

Eisid Raports: The ssarch and revisw of the Ford Common Qualty Indicator Systemn (CQIS) as
desacribad In Appendix B, identified the following number of fleld reports in accordance with the
citegoriss described above:

Category | F1 | F3 | FE4 |
[Reperts | | 0 [ O [ 1

. A copy of this flakd report le provided in the CQIS portion of the elacirenic databass containad in
. Appendix G. The cetegorization of the report ls identifled in the "Categery” flsid. This
Embiguous report was included dus {o the implied fire under the hood, but the posltion of the
key during the fire could be not determined from the Information avalistle.

Unified Databese: Ford searchad the unified detabase (UDB) as deacribed in Appendix B and
identified the folowing number of reports ln accordance with the catagorios deacribed above:

Cetegory | F1 | F3 | FBd
Reports g 4 4

Copies of thesa repoits are provided In the UDE portian of the sisctronkc database contwined in
Appendin C. The categorization of the reports Is identified In the *Category” fisid. The four
reports categorizad "FJ" are inchuded dus to the allegation of an undarhood fine; the pesltion of
the kay could not be determined from the formation.avallable. The ambiguous poris allege g
firs, but the location of the fire in the "FB4" reports and the posttion of the key during the fire
could be not determined from the information avaliable.

infury inckient Clalma: For purposas of identifying alieged Injuries potentialy related to the
alleged defect, Ford has raviewed responsive (La., not.ambiguous) cwwner and field reports,
lawsults and claims. Based on a masonable and diligent search, no reports wene identifled that

- alleged njuries.

,O Clans. Lawauits, and Arbitrations: For purposes of identifying claime, lawaulta and arbitrations
 poterially related to the alleged defect, Ford searched claim and IswaLit information maintained

i
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by Ford's OGC. Faord's OQC is rasponsibia for handling product llabllity Iewsuits, claims, and
consumer breach of warranty lwsulis and arblirationa agaimt the company.

Based on a resscrable and diligent search, Ford located one subrogetion claim: that appears to
relate io the allaged defec? in the subject vehicles. Ford has aleo located one lawsuit that is
duplicative of a MORS report and |s also ambiguous a8 to whether it meels the alleged defect
criterfa. We have Included this lawsult a3 a "non-specific allagation” for your eview becauss of
the broad scops of tha raqueat. Basad on our anginearing judgmant, tha information In this
lawault Is (Insufficlent fo support a determinetion that it partaing (o the alleged dafect. We are
providing the requested detelied information, where available, on the rssponeive cladm and the
ambiguous lawsuit in our Log of Lawauite and Claime, as Appendix E (fils: 2004-02-12_E) on
the enclosad CD.  Copies of responsive documents are provided In Appendix D. Ford notee
that hand-writtan notes on one page ware redacted.

During our search, we locatad a lawsult for a vehicla that waa reported to be a Lincoin
Centinental by the Insurance company filing the claim, but cur subssquent analysis of the VIN
coding has idantiflad the vehicie as a Lincoln Town Car. This lawsuit would not be nesponaive
to the curment Inquiry, but woulkd be responsive to the onginal EAD2-25 Inquiry. Y¥e are Including
the information in our Log of Lawaiite and Claimna In Appeniix F {fe: 2004-02-12_F) on the
ancicand CD. Coplsa of neaponsive documeanis from this inwsult are provided in Appendix G.

With regard to thess lawsults and claima, Ford has not undertaken to contact outgide law firme
o obtain additonal documantetion,

Based on the data above, the rate of all alleged underhood fires for the 1983 modal vear

Continanial s 0.39 par 1,000 (10 In 25,747). This rate ia low given aN the opportunitias for

modification, poor maintananca, Impropar repair, or abuse to which tha vehiciss may have baan

subjected over the past 11 years of service kfe. The rate of all élaged underhood fires for the

aubjedt vehloles in EAG2-026 of 0,06 per 1,000 (48 in 809,383) is evan lower than the

Continental comparetor. Ford notes the 1983 model year Continental uses a vacuum controlled |
apeed control aystem and, therefore, mmmmnmwmldmmm |
found on the subject vehicles In EAD2-025. I

Request 3

Separatsly for each ltem (complaint, report, claim, notice, or matier) within the
scope of your reaponas to the pravious requast, stste the following Information:

Ford's file number or cther identifisr usad;
Vahicla's VIN:
Vehicie's make, model and model yesr,;
Vehicle's misage at time.of incident;
incident date;
Report or claim date;
Whather a firs Is allegad:

. Alleged causs of the fire;
Complaint summary; and,
COonSLUMBr cCOMmants;

—oTassap e
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Apawer . |
Appantdices C and E contaln the Information requesied ss part of the siectronic data.
Request 4

Plaase update the table thiPopulationData” in the fle 2003-08-26_Appendbc_A.mdb
that was provided by Ford In responae i¢ request numier 1 of the July 30, 2003
Information Request Lettar with a column that Indicates if the vehicle wis
manufactured with an Antl Lock Braking System.

Ansvec
The updaied table is provided In Appendix H (file: 2004-02-12_H) on the enclosed CD.

Eoguest S

Explaln why the complaints / lswault (coples faxad to Ford by ODI on 1/7/104) that
ware provided n responsa to discovery questions thet Ford has answered in
varfous law sults wera not identifted and provided to ODI in response to the IR
letter sant on 7/20/03,

Alswer

Ag noted in our Seplember 28, 2003 response and a July 31, 2003 telephone convervation with
Messre. Jelfrey Guandt and Bruce York of the agency, Ford providea oopies of owner reports to
the axtent that they are avaflable. The axtreme age of some of the reports and the
implemeniation of Ford's record managemart policles may cause some reports to bacome
unavailable over time.

Ford understands this requast to address the agency's July 30, 2003 letter to Ford (EAQ2-025).
The "subject vehicies" In that letter ware defined to be 1002-1085 model year Town Car, Grand
Marguis, and Crown Victerla vehicles mamfacturad after Novernber 30, 1952 (the and of the
Safely Recal 98515 population).

Four of the seven reports were appanently pungad pursuant to customary deta manmgsment
praciicea alter Ford's responss to Inquiry FES8-055, but baftve Ford's receipt of Inguiry
EANZ-025. Ford notas that the discovery reapohses |n question apparently Included wholegale
reprocluctions of Ford's responses to Inquiry PERS-055 {l.e., the reports forwarded to Ford by
the sgency on January 7, 2004, were reproductions of Ford'a prior rasponsas to the eganoy's
1098 inguiry; they ware not generated indepandanty from naw database searches for the
lawnult discovery productions).

The vahicls {VIN: 2FACPTAWXPX115881) In the first report waa manufactured on

. October 18, 1892, placing it inside the Safety Racall 88515 population and, therefore, outside

the definition of "subject vehicle" in the agency's July 30, 2003 latter.

The second report (VIN: 2ZMELM7AWVORX852011) was opened In 1864 and would have besn
purged from our databawe in early 2000 In accordance with the 5-year record mansgemesnt
procadures In piace at that ime. Accordingly, this mport was not avallable for Inciusion in our
responss to the agancy's July 30, 2003 lstter, Howewver, this Incldent was reported in
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Appendix VI of our March 11, 1869 response to PESB-065.

Tha third repart (VIN: 2FALP74W25X135653) pertained to an alleged altemator fire and was
inciuded in the MORS Ill data retrieved during the inlfil sesrch for documents potentially relatad
to EAD2-025. It wes not Inclucied in our September 28, 2003 responss becausa | specifically
kantiflad soma componant othar than the spead control deactivetion switch as the cause of the
. alleged fre. However, based upon tha categories we Inciuded in thet reaponss, we now ballave
thet this report shoulkd have been categorized as F3 (Alaged undathood fire, non-crash,
unknown kay position, no alleged speed contral deactivation swiich fallurs). In doing so, the
incident count in response to Requaat 2 of our Saptember 28, 2003 responae to EAG2-025
(spsad control relsted firse) would remain the same, and the toial Incldent count in reaponse to
Ragqueat 4 (all allsgad underhood fires} would now be 48 Instead of the mported 45.

The fourth repart (VIN: 2FALP7ANSRX 126231) was opened In 1964 and woukd have been
purged from the detabase In earfy 2000 in sccordance with the 5-year record management
procedures in pleoe at that time. Aoccordingly, thie report waee not avallable for inclusion In our
response to the agency's July 30, 2003 lether. However, this report wae proviied in
Appenciix |-B of our March 11, 1688 responsa to PES8-055.

Thae fifth vehicle (VIN: 1LNLMB1W5FPY@20823) was hoted In a lawsult.  This vehicis was
menufaciured on September 3, 1892, placing It Inskie the Safsty Recall 20515 population and,
therefore, outside the definition of "subject vehicie™ in the agency’s July 30, 20053 letter.

The sodh report (VIN: 1LNLMB2WSERY738738) was opened in 1985 and would have besn
ptingad from the databass in aarly 2001 in accordance with the S-year record managsmant
procedures In place at thet ime. Accondingly, this report was not avallable for inciuelon In our
fespanss to the agency's July 30, 2003 letter. Howevar, this report was provided In
Appandix -0 of our February 15, 1089 responss to PESE-055.

The asventh and final report (VIN: 1LNLMS1WXSY810844) was opened in 1885 snd would
have bean purged from the database in eary 2001 it accordance with the S-year record
managemant procadurss in place at that ime. Accordingly, this report was not avellable for
inciusion in aur resporma to the sgency's July 30, 2003 letter. Howaver, this naport was
provided in Appendix I11-B of our February 15, 1995 response to PERS-055,

Ai#



