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The Ford Motor Company {Ford) responss to the mi July 14, 2003 latier requesting
Information relating to fusl deivery modula (FOM) engina stalling compiaints on 2000

through 2002 model year Ford Focus vahicles is stlached.

Aa the agency ls aware, Ford has undartaken axtarjsive analysis to undermstand the causas and
effacts of the drivesabily conditons reported on the/eubject vehicles and ia uaing a fact-specific,
contextual approach to considering whether these Gonditions represent & anfety-related defect
in the case of the subject vehicles. Whils Ford not dispute that under cartain
clrcumstances an sngine stall may presant an uneasonable risk 1o safely, congistent wihh
agency findings that “stalllng per se may not rep a safely risk " (ODI Resume at page 5,
PE0S-057 (February 11, 1898)), wa have concludad that the Focus driveability conditions being
Imvestigated do not pressnt an unreasongble risk tq motor vehicle safety.

|

In reaching our conclusion, Ford was mindiul of tha mid-1980s stalling atudy conducted by tha
agency and The Tranaportation Systema Center e "Analygis of Staliing Problems" (Raport
No. HE702/87502). As Ford noted in its eariler naaa o the agency on thie subject, that
report found that although the rate of staling compleints was comparable to the rate of
complalmts for other safety defact Investigationa, the rate of stalling-relatad accidents wae |ower
than in most Investigstions that have led to recalia.! The agency has used thia finding to support
fts own cloaurse of staling investigations (EAS4-028 and EAB4-031} stating, In part, that
ng]lthqugh thera ars a large number of complaints pf ataliing vehicies, the risk of injury or desth
appears 10 be low.” This same conclualion continués to be consistent with our anatysia of the
information provided In our previous rasporses and in this reaponee.

AR in PES8-057, there |s no evidence auggasting that Fucus passsngers are =t a greater risk of
being In a stafling-reiated accident than occupants of other vehicles. Of the many repors,
claims and lawsuits allaging FOM-related stalling and driveabiitty lasusa provided with this
response, vary few contain allegations of aven minor incidents. Thess Incidants Includa sirking
curba, antering a ditch, or minimal coliision damage such as acratching a bumpar. None of the

raports allege an injury.
Falrigng Pazs South
550 Town Cartar Drive, Dearborn, Michigan 48128-Z730 USA
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The driveabilty condition axisting in some of the affected vehicies |s progressive in nature. A

. siall condition in the Focus |s typically precedad by drivesbiiity symptoms such as hesitation,
stumbling and loss of power, and cusiomers genarally report an awanenesa of the symploms
and the particular driving mansuvers and conditons under which the symptoms appear.
Further, in the event of a stall condiion, Ford demonstrated to agency personnel thit the vehicle
hes sufficient momerntum to permit the driver t¢ safety exit the readway and thet power stesring
is mgintainad at speeds at and above 30 mph. Further, it was demonatrated that minimal
Incraase In stesring offort Is neadad to steer the vehicis upon lose of power assiet. Additionally,
powsr braking asalet remains for two full brake pedal depreasiona upon the lcss of angine
power, providing the drivar with aufficlamt brake power to safely stop the vehicle. In view of the
agency's thoughtful considergtion of thase types of factors in past ataling investigationa and the
favoreble performance of tha Focua in these areas, Ford balleves the condition in the Focus
prasants It with & oustomer satisfaction iseue,

Aa you are aware, Ford ls acheduled fo vislt the agency on Auguat 21, 2003 conceming this
investigation. At that ime Ford will provide further information conceming Its position on this
issue. As mantionad in the Attachmant, Ford will also provide further information on the parts
return program we have been conducting and our Inveetigation of alleged FDM-related accident
raporta at that ime.

If you have any further questions, pleasa contact ma.

Sincerely,
@ LAyl

/ James P. Vondale
Aftachmant




Ford's reaponss o the agency's July 14, 2003 Enginesring Analveis EAC2-022 update
information requast was prepared pursuant io & diigant ssarch for the infarmation requested.
VWhila we have amployed our best efforts to provide msponsive information, the breadth of the
agency's requast and tha requirement that Information be provided on an expedited basls make
this & dificuit task. Wa neverthelesa have made every sifort to provide thorough and accurate
Infarmation, and we would be plsased to meet with agency personnei to dlscuse any aspect of
this Enginosring Analysis.

The scope of Ford's Investigation conducted to locate respensive information focusad on Ford
amployaes moat {kely to be knowladgeabis about the subjact matter of this inquiry and on
raview of Ford fllea in which reaponaive information ordinarily would be eapected to be found
and to which Ford ordinarly woukd refer, as more fully described in this respones. Ford notse
that akhough slectronic information was Included within the scope of ks search, Ford has not
attempted to retrisve from computer storege alectronic Mes that were ovenwritten or deleted. An
the sgency s awmre, such flies generaily are unavalisbie to the computar usar even If thay stll

. syist and are retriaveble through expert means. Ford has construed this request as partaining

to vehiclas manufachured for sale in the Unitad States, its protectoretes and terrorea.

At the time of the agency's Apdl 8, 2002 PE02-040 Information raquest concaming Focus fusl
dalivery module (FOM) related driveabliity concens, Ford personnel discussed asarch criteria in
telaphone conversationa with Mr. Richard Boyd and Mr. Jeff Quandt. A copy of the propossd
criteria wae providad ta the agsncy by facsimlla on Aprl 16, 2002 and agresd fo on

Aprll 18, 2002. Ford's responses to the agency's Octobar 1, 2002 Enginearing Anatysla Inquiry
ware also based an Ford's manual review of those reporia that wers locsted using the same
previously agread upon search criteria. In discussiona with the agsncy prior to Fard initiating ite
saarch for reports to raspond to tha curment EA Information request, the agency and Ford
agreed that Ford would continus to use the previcusly used search oriteria with certain
modificationa that are describad In detail within Appendix A of this Attachment. it was also
agreed that Ford would use a report cut-off date of June 30, 2003 curing its Lpdate of file
searches to faclliute a imely reaponss fo this request.

Anwamrs to your specific quastions are set forth below. As requested, after sach numeric
desigriation, wa have ast forth verbatim the request for information, followed by our responsa.
Uniess otherwine stated, Ford hay undartaien to provide responsive information dated from
Ootober 1, 2002, the date of your last inquiry, up to and Including Juns 30, 2003. Ford has
searched business units and/or affliiates within the following offices for esponsive information:
Environmertal and Sefety Enginearing, Ford Customer Servica Division, Marketing and Sales
Operations, Quality, Offics of the General Counsel.

Begquesti

State the number of each of the following, received by Ford, or of which Ford I3
otharwise awars, which relets to, or may relats to, the Alleged Defedt in the
Subject Vehicies: .

5.  Consumar compiaints Inciuding, but nat limited to, owner complaints;
b. Fiald reports, including daaler flsld repois;
G. Reports ivolving a crash, injury, or fatality, based on the claims against the
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manufacturer ivolving & desth or iInjury, notices recelved by the manufacturer
alleging or providing that a death or injury was caused by a possible clefect In a
subject vehicle, property damage claime, consumar complaints, or fleld reports;

d. Proparty damage claims; .

& Third-party arbitration procsadings where Ford ie or waa s party to the
arbitration; and

f Lewsuits, both pending and cloasd, in which Ford Is of was a defendant or
codatandant.

For subparte "a" through "d,” state the iotal number of each tem (e.g, consumes -
camplaints, fleld reports, otc.) saparstely. Multiple reports of the same incidert are to b
counted separately {.a., a conaumer compiaint and a field raport involving the same
Incidant ln which & crash occumed are to ba countect e & crash report, & flekd report and
A consumer complaint).

For i ™.” identify the parties to the action, as well aa the caption, court, docleet
‘number, and date on which the compiaint or other documant [nitlsting the action was
filed.,

For em " [dentify any lawsuits that seek ciass action status.

For sach report identify whathar the affectad vehicis has been originally bulit with an {m}
originai or first design level FOM Installed in the subject vehiciss ("original’ FDM); (b} the
Intarim FDM inatalled in the subjsct vehicles on or around June, 2001 (Interim® FDM); or
(a) the cutrent or "final® FDM instalied n the subject vehicles beginning on or around
December, 2001 ("ourment” FOM), provide the vehicle bulld dete sssoclated with each

. report If Ford Is not abls to detarmine the design level of the FOM installed In the

. vahicies iKantified as being responsive to this question. '-

For sach Htem listed, provide a summary listing the following information:

Ford's flile rumber or other Identifisr uped; _
The category of the ltem, (i.e., a coneumer comptaint, flekd report, etc.);
Vahicle owner or fliast name {and flest contact person), addrees, and
teisphone number;, .

Vehicle's VIN,
Vahicle's maks, modes! and model year,
Vahicle's mileage at time of incide
Incident date,
Report or claim date;
Whaether @ crash |s alleged;
YWhather a fire is alleged;
Whether property damage is alleged;
Number of alleged injuries, if any,
‘Number of alleged fatalities, if any.

Provids this information In Microsoft Accesa 2000, or @ compatible format, entitied
"EA02-022, Raquest Number |, Fisid Parfarmance and Complaint Information ae of
June 30, 2003." : .

3=F—ryocesa poe
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For purposse of identilying reports of incidents potantiaily Involving the allsged defect and any
related documents, Ford has gathered "owner reporta” and "ield reports” maintalned by Ford
Customar Service Divialon (FCSD), Intensified Customer Concam Definitton ({CCD) dete
maintained by Ford'a Quality Office, flaet reports maintained in & Flset Test Databuase, and clalm
and lawsuit Infformation mainteined by Ford's Office of the General Gounsel {OGC).

Descriptions of the FCSD owner and field report ayatems, the ICCD and the Flest Test
Database systermns, and the criteris used to search sach of thess ars provided alactronicaily In
Appendix A (Tle: 2003-8-18_Appendix_A) on the sncliossd CD. These searches wara further
refined o locate poaslbly relevart reponts for revisw by using key word searchea {(based on the
amended April 19, 2002 agreement noted above) In Ford's review toal, the Electronic Data
Download System (EDDS); thwee ey word search criteria are sisc provided in Appendix B.

The-following categortzations ware used In the review of reports ocated [n each of thess

saarches:
Category ~ Alleqstion _
Al Stalla {(Allaged to ba raixted to the FDM) :
A2 Drivaability lssus without the vehlcle stopping/staling (Alsged FDM Ratated)
A3 Stalls, vahicle at reat (Staris then stalls, stalls whan put In gear, atz.) Allaged
FDM Related
. B1 Staits, unknown ¥ FDM related*
.- B2  Driveablity or no starts, unknown ¥ FOM Related"

B3  Ambiguous if related to stalling or driveabllity (No stefte, stc.) Alleged FDM

" Relted®

. *Ford has algo Included owner reparts that are ambiguous a9 to whathar they
muat the alleged defect critaria. Based upon snginasring judgemaent, Ford doss
not balleve that the reporte inciuded In the "B" categories can be considersd 4s
related to the "alleged defect.” However, In the Interesi of complete disciosurs
thsy are being provided for the agency's iInformation.

Qwner Reporte: The updated search and review of tha Ford Mastar Ownar Relstions Systema
{MORE) database records, as describad in Appendix A, Identified the following number of ownav
reports In accordance with the catagories described above: -

[ Category | At | A2 | A3 |
Reports 358 | B2 | 9

Copies of thess owner rsports-are provided in the MORS [H portion of the slecironic databaas
containad In Appendix B (Mle: 2003-8-18_Appendix B} on the enclosed CD. The categorization
of auch report s identfiad in the "Category” fieid. 'Whan we ware able fo identify that
reaponalvs (L., not ambiguaus) dupiicate owner reports for an alleged incidert were recaived,
each of thase dupiicate mports is markad accordingly, and the group Is counted as one report.
To do this, reporte with duplicate VINe dated within two days of aach other ware assumed to be
: the same Incident, others dated more than two days apart were reviewed and counted as one
. report a8 appropriate based on the review. [n other cases, cerain vehiclea may have
sxperienced more than one Incident and have more than one report assoclated with thelr VINs.
These reports have besn intentlonally counted saparately. . )
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Legsl Contacts; Ford is providing, in Appandix A, a description of Legal Comtacts and the
activity that Is responsible for this Information, Litigstion Prevention. To the sxtent that
ranponsive (1.e., unambiguous) ownear reports reflact that they ars Lagal Contects, Ford has
gathaned the related files from the Litigation Prevention saction. Basad on this seanch, alght
filea ware located and are provided In Appendix C. It should be noted that five of the Rigation
pravantion files {laconelli, Thompson {(Eleancr), Hart, San Miguel, and Qlkus) are also shown on
the lawsult and claims log.

|CCD Information: An updated ssarch of the |CCD database as described In Appendix A
-Iouhdnn rgpnrhllﬂrnluhtuﬂuallumddm::rlm aimbiguous as to whether they rolate to
the allegad dafect

Elnst Rapcria: In addiition to flest reports that may be contained In the cwnar reporta or fiald
reports iisntified In this response, Ford conducted an updated search of ite Fleet Test Database
as describad in Appendix A for reports that may relate to the alleged defact In the subject
vahiciaa. No flest reports were Identifled. _

Eiskl Reporis: The updated search and review of the Ford Common Guality indicator Systam
(CQIS) databaee recards, as deecribed In Appendix A, identifiad the following number of field
raports In accorganca with the categories describad above:

[Category [ AT [ A2 [ A3
Raports 45 | 42 )

Copias of theas flald naports are provided in the CQIS portion of the alactronic database
cormained in Appsndix B. The categorization of each report is identifisd In the "Category™ fiald.
Whan we were able o dentlfy that responsive (l.e., not ambiguous) duplicate owner reports for
an alleged Incident were recaived, sach of thess duplicats reports is marked accordingly, and
the group is counted as ona report. In othar cases, certain vehicles may have axperienced
more than ona Incident and have more than ona report assccisted with their ViNs. Thees
raports have basn counted ssparately. Ford has not attampted to idantify the design leval of
FOM that may hava besn Involved with sach of the repcrts provided. Howevar, aach report
provides the vehicie's build date, which provides an Indication of the FDM deelgn level the
vehicle was squipped with at the tims of its production. The orignal design FDOM was usad In
production befora Juns 14, 2001. The "interim” design FDM wea used In production from
June 14, 2001 until the "final” design began to ba used in production on Decembaer 13, 2001 at
the Wayne Assembly Plant and on February 14, 2002 st the Hermoailko Assembly Plant.

VOQ Data: This Information request did not include Vehicle Owner's Questionnairsa (VOQs).

Crash/injury Incident Claime: For purposes of Identifying allaged secidents or injuries potentially
involving the allegad defect, Ford has reviewed responsive (l.s., FOM related) owner and fisld
reports, lawsuits and claims, and warvanty claims. Basad on a rsasonable and dlligent search,
Ford located the following reports alleging an accidant (whare the sublact vahicha atnick
somathing or waa struck) that may he ralated to the alleged defect.

Fouwr owner {MORS) reports
1FAFP343X1W133506 — Minor accident reportadly no colllsion r.lamng-
1FAFP3435YW380348 - Minor incident reportedly struck a curb
1FAFPIAP22W250311 - Minor accident reported, "scratch on bumper”
3FAFP31372R233888 - Minor incident reported as siriking a curb
1FAFP3835YW281813 — Minor incldent reportadly bumped a curb
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No fiakd (CQIS) reports

Two warranty claima
SFAFP31372R2336088 - Sams Incident reported in the sesociated MORa listed abovs
1FAFP33POYWA27452 — Minar incident reportedly struck a curb

Lawsuits and claims
1FAFP34P21W332173 - The Hamell suit alloges when the Focue's power out out, &

driver behind it ran Into a ditch to avold the Focus. Wamanty
records for the vehicle indicate the masa air sensor and PCM
wene repaired the date of the incidant and cne month after the
incident respactively. The vehicia's FDM was replaced thres
months after the Incident. I s unclear which repair may be
responsibls for the alleged Incidant,

One of the owner reports, VIN 1FAFP3435YW380348, [s alan the subject of a Litigation
Prevention Flle provided in Appendix C. No Injuries or fetaiiies are allegad in any of the above
reports or lawsults. None of the other non-ambiguous reports wens |dentified as containing
allegations that the vehicls "partially or completely departed tha road surfscs in & mannar not
intanded by the vehicle operatar whether or not the vahicle contacts another vehicls or objact.”
Nane contain allegations of an incldent Involving a fire. One wamanty claim,

VIN 1FAFPI4PS1W12017Q, states that the vehicla wes nvolved in a non-described accident
aﬂur-mllmmawhldnmld not start. It appears that the FOM repair was due to the accident
and not the cause of the accident. Lawsuit and clalm information |s providad as deacribad
below. Ford also notes that some of the reports in the databass codsd as ambiguous alsc
contain allegations of an accident or property damage. Upon closerinspeaction of thees reporis,
§ix do not appear to be dua to the reported etalling condition. Note that Ford's obearvations
conoeming thesa allaged incidents are based on the text of the reports and, In some cases,
additional Information gathered by contacting the cwners of the vehickes. Mo detslled
Information conceming thess cwner contacta will be provided during the Ford/NHTSA meating
scheduled for August 21, 2003 concaming this Invastigation.

Ig ations: For purposes of identifying Incidents potentially Involving
the llhn-d dmﬂ. Fnrd hu gnlhlrnd claim and lawsuit information maintained by Ford's Office
of the General Counsel {OGC). Ford's OGC |s responsible for handling product liakility lawsuits,
clalwe, and consuimer breach of warranty lawsults and arbitrations agsinat the Company.

Basad on a regaonable and diligant saarch, Ford located 48 [awsuits (including one ciasa action
sult), no clalme or consumer breach of wamanty lawsults, and no arbitrations related to the
alleged dafact in the subject vehicies. Ford has alec located lawsuits that are ambiguous as to
whether they meet the allaged delect criteria. We have Included theas lawsulta as "non-spacific
alsgations” for your review bacauas of the broad scope of the request. Based on our
enginearing Judgmant, the information in thess lawaLiits and claime is insufficient to support a8
gdetermination that they pertain to the allaged defect. Wa are providing tha requastad datailad
Information, whene avallable, on the responsive and ambiguous lewsuité and claims in our Log
of Lawsults and Claima, aa Appendix D {flle: 2003-8-18_Appendix_Dj} on the snclossd CD. It
should be noted thet five of the lswsul and claim flles (laconasill, Thempaon {Elsanor), Hart, San
Miguel, and Okus) are also referencad In the Legsl Contacts saction, with accampanying
Litigation Prevention files attached. With regard to thesa Iswsuits and clalnia, Ford has not
underiaken to contact outaida law firms to obtsin addiional documentation.
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Bequest2

State the number of warranty claims, including extanded warrarty claims, and
requasts for "good will," flskd, or zonwe adjustrments recalvad by Ford from start of
subject vahicle production to present that ralate to the alleged dafect In the
subject vehicies, by model, model year, calendar month, and problem claim
code, if any. Ench problem claim code must be identified.

For esch itam Hated, provide a summary listing tha following information:

a. Ford's fila number or other identifier usad’;

b. The category of the item, (Le., a warmanty curnphlnt. "good will" ndjustment,
ato.);

Vehicie cwner or flest name (and fisst contact parson), address, and
telephons number;

Vehicle's VIN;

Vehicia’s make, modal and madsl year;

Vehicle's miaage at time of Indd!ﬂt:

Inckient date;

Report or olalm date;

Whether a crash is alleged;

Whether a fire ia alleged;

Whather property damage |s alleged

Mumber of alleged Injuriea, if any;

Numbar of alleged fatalities, If any.

Provide this information In Microsoft Access 2000, ar a compptible format, entitied
"EAD2022, Requnpt Number 2 - Wammanty Information aa of June 30, 20G3.*

Answer

In responae to this infomation request, Ford's Analytical Warranty System (AWS) was searched
for all claims meeting the criteria deecribed In Appandix A. The resulting cisims wers then
reviewed Individually for allegations that may relats to the alleged defect. This ssarch end
raview of the Ford AWS database recorde ldentified the following number of non-duplicative
wamanty claims In sccordanca with the categories described above:

[y [ A7 122 23
Reports 7374 | 978 | 493
Electronic coplue of thess clalms am provided in the AWS partien of the electronic databasa in
Appendix B. The categorization of sach report is Identifled in tha "Category® flekd. When we
wera abla to identiy that duplicate claims for an alleged Incident were recaived, sach of these
dupilcate claims ls marked aocordingly and the group ia counted as one report. In othar cases,
certgin vehicles may have sxparisnced more than one incldent and have mare than one claim
associated with their VINS. These clalms hava baen counted seperstely. Ford sssumaa thet
providing the warranty claims in the siecironic databass format meets the requirements of this
request, bacalss the agancy can review or order the clalme &s deslred. Ford has not attempted
to Identiy the design level of FDM that may have been Involvad with sach of the claims
provided. However, esch cliaim provides the vehicla's production dete which as pravicusly

JrrT—Fmesa p

- noted provides an indication of tha FDM daaign level the vehitle was equippad with &t ths time

of ite production.
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An slectronic flle containing the customer concem codes and tha w-rlnty nnndﬂion codes [s
provided in Appendix A, _

Requests for "goodwill, fleld, or zons adjustments” recelved by Ford to date thet relate to the
alisged defuct In the subject vehicise, If any, woukd be indloated in the MORS reports idertified
abova In reaponse to Requeat 1.

Request 3

mﬂbﬂlndutﬂlmanrmmmulndbyFﬂdtuldanﬂuhdnlmidmﬂhdln
response to Requesi No. 1 and 2, including the labor aperations, complaints and
probliam codes, plnmmbiuuﬂmyuﬂwpnrﬂnﬂimmmm Provide the list
of all labor operstions, lsbor cperation descrigtions, problem codes, and problem code
mmmﬂmmmhmuminmmjmm Descrba In datall
tha search criteria used above.

- Answer

Aa atated in Ford's responses to Request 1 and 2, the search criterin uaad by Ford to klentity
ll'lﬂrlpuﬂ.l-ﬂld nlllm-prwldoﬂhtl'lpu mhpmidadinhppundbm;

Baguest 4 _

Produce coples of all service, warranty, and other documents that relate to, or mey
relate to, the alleged defect In the subject vahiolas, that Ford has lssued 1o any dealars,
reglonal, or zone officas, fiald offices: flest purchasers, or cther entities. This inciudes,

- but's-not imited to, bulletine, advisoriss, informational documents, tralning :Iontmmh,
or other documants or communications, with the sxception umm shop manuals.
Alsp Indudﬂulntutdmﬂmulwmunhnﬂmlhltmrﬂhmldm or
planning to [ssue wlthl'l the naxt 120 days.

Answer

For purposes of identifying communications to deslsrs, zone office, or fisid officea pertaining, at
least In part, to the alleged defect In the aubject vehicles, Ford has reviewed the foltowing FCED
databasss and files: The On-Line Automotive Service information System (OASIS) containing
Tochnical Service Bulletine (TSBe) and Spacial Sarvice Massages (3SMs); Internal Service
Messages (ISMs) contsined In the CQUS; and Fiald Review Committes (FRC) fiss. We sssumse
this request doas not seek Information related 10 slectranic communications between Ford and
lta dealers regerding the arder, dellvery, nrplrmmtlurnplimntplrh, 80 wa hawe not
included thess kinds of Inlmnlﬂun N our anBwWer.

A deacription of Ford's QASIS messages, Internal Service Messages, and the FhI:IFlwllw
Commiites files and the search critaria used sre provided In Appendix B.

DASIE Messages: Ford has identified no addiional 35Ms and nnTEBltlutmlyrllmtuﬂu
dllaged dafact in the aubject vehiclies since our responas of May 22, 2002,

[nteinal Service Mensaces: Fmﬂhulduntlﬂadnnlsmmﬂmmiﬂahw:lhwdlhuln
the aubject vahicies. Ford, however, |s including (in Appendix E) two ISMs 02-11-4]1?
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anad 01-03-029 that relate to the sublact FDM and posalble inaccurate fuel gauge meadings.
Each of the messages addressos issusa whera the fuel gauge indicatea that thera ia less fusl In
the vehicie's fuel tank than the actual amount. Ford does nol bellave thess measages sre
responsive to the alfeged defect but Is providing them for your Information.

Eleid Review Commiitee (FRC): Ford hae Identified no FRC files thet may relete to the slleged
defect in the subject vehiclies since our responas of May 22, 2002.

Begyent 5
Identify the cut-olf date for the above-requssted Information if other than June 30, 2003.

Anser

- Search datss Included October 2, 2002 through June 30, 2003 for cwnar complaints and fisld
reports. Warranty claims search dates included October 1, 2002 through June 30, 2003,
Eeginning saarch dates usad In response to this Inquiry comespond to the cut-off dates usad in
rasponse to the agency's October 1, 2002 inquilry.

Request &

Provide a copy of the scxipt or outiine that Fordd ar Ford's agent [s using or pians {0 use
to salect which candidate Ford Focus vehicles will be examined and/or test driven as
part of the FOM investigation work plan that Ford propoesd to ODI at the June 16, 2003
investigation review meeting.

Anevier

Frior to raplying to thia inquiry, representatives of the agency have particlpated In drive
evalugtiona of vahicies equipped with fuel tankAusl delivery module asssmblies nemoved from
vahicies that had basn returned to daalerships for repar. These evalustions were conducted st
the Ford Dearbern Proving Grounda on July 31, 2003 and August 1, 2003 During that visit,
Fard's methode of selecting vehicies to be axamined, the vehicie evaluations conducted, and
the banch tests performed were described and/or demonstrated. Ford raprassotatives also
participeted in a drive svaluation of one of the owner's vehiclea with the agency's Mr. Tom
Bawman bafore the fuel dallvery module and tank were removad, shipped to Dearbom,
Michigan and used as part of the July 31/August 1 evaluations. On July 21, 2003, an e-medl to
Mr. Bowman provided a list of questions used during Ford interviews of the repalred vehicles’
owTars,

As the agancy representatives were informed during the above evaluation irp, fhe vehicles
ware not "selectad” In any manner sxcept that they were identiflad as vehicles that were taken
to the dealer for an FOM repalr associated with a driveabllity or stalling ¢condition. Potential
vehiclea were idantifled by reviewing dally sarvice part sales recorda and calling thozs dealers
that had ordered parts on an axpedited basis, If ik was determined that the part was being
ordered to repalr a vehicle with a suspected FDM related drivelability/stalt condition and repairs
had not begun or been completed, srangements wera made to have 3 Ford reprassntative
evaluate the vshicle and, If the reported condition could be varfiad, the emoved parts were
retumnad for further vehicls svakiation and banch testing. Further Information concerming the
results of thia program will be provided during the Ford/NHTSA, meeting scheduled for
August 21, 2003 conceming this investigation. " .
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