A —

EA02-031

GM
10-27-03 LETTER
TO ODI FROM GM

ATTACHMENT 4F
BOOK 22 OF 22
PART 4 OF 4




02413818

Page 1 of 3
ENEEREAL MOTORE CORPORATIOHN
CHEVROLET DIVISION
"I. &m REBTRICTED
CUSTONER =
ADDREBS : TACKAONVILLE ’
v N
HOME FHONE :
CASE HUMBER: 42413818 YIN: 1E1TYZ22a7V51064093
MODEL YEAR: 1557
DATE OBRENED: J1080-11-D1 HERTHE ; CORVETTE COUPE
DATE CLOSED: 20DD-12-01 MILEAGE - 652545
BOORCE : DELTVERY DATE:
BRC TYPE: BRDR DEALER NARME: JERRY HAMM CHEVREOLET IHC
BRZ PREENT: Cd413B817T DEALER ADDRESE:2600 PHILLIPS HWY, , JACKHOMNVILLE, FL,1X207,03A

iiii*ﬁ*iii*iwﬁﬁiiiiiiiiii-iiiiigm mn IHMTIOH**"****"*- [ RE S LI L2221 2 L 111 3

M4l Breering Column/Lock/Attaching Parte Ctheyr
1 REPAIR ATTEMPT(S) locked up

hdr crm recelved active case document from the BBEB concerning cudtemer. The cudtoner wseeks
to be reimbureed $410.83 for repair expenaes plus NE5.00 for a towiang bill., Steven
Elwood/adr

ddddd A bbb bbb bdhbbbbbb b rdrhr i eyARE HISTORY ekt dhhdawdrwdrdb bbb bbb bbb bbb bbb ey

orn racelved Sotive capa documant from the BEE poncerning customer. The customer seikn
to be reimbureed $41R.42 for rapair eaxpanges plua $65.040 for a towing hill. Steven
Elwoodjfadr; O: 3445443373
2000-12-01

Crm reviswed customer's request with Team Lead Wendy Bectelheimer. Ehe adviesd me that she
did not feel that goodwill should be offersd to this customer. Qut of wvarranty. previoualy
rapurchased. bought used. €3k miles. Steven Elwooad/adr; 0; 344544413

2000-13-C1

Executive Summary: decipion: close came. justification: customer's vehicle i cut of
warranty ard insligible for the program. vehizle previously rapurchased. hought ueed, 53k

miles. declslon meker: crm. follow up: crm to advise BBE of customar'm inellgibility. Steven
Elwood/adr; 0; 344544524

EEEIEEY RV YAV AR PR N A AN AR AN R A ARl DAR THFORMATION A d A dA Sk kA r AP A WP T PP TP AR R wa

INCIUENT DATE: IMCIDENT TINE:
INCIDENT LOCATICON:

DRIVER MAME : DRIVER AOE:
DRIVER DISABILITY:

OWHNER DESCRIFTICH:

'llkunn DRFECTIVE COMPCHENT:

INCIDENT RESULT:

POLICA REPORT: ROAD CONDITIONM: ROAD SURFACE i
NUMBER OF PFEOPLE: O BOOY THJURY )

INNIRIES =




WAS ANCOTHER VEHICLE INVOLVED:
OF VEMICLEE: 0§

FROPERTY DAMRGR:

WAS VEHICLE IMEBUERED):

MCRE INFORMRTION
MAINTEHANCE LOCATION:
CURBRENT LOCATION OF VEHICLE:
MOTIFY KAME:

WAEB VEHICLE INSPECTED:
MILERIE AT INSPECTION:
MWHERE WAS IKSPECTION DONE:

WA VEHICLE ROAD TESTED:
ROAD TEAT DEACRIPTION:
RORD TEAST RESULT:

COMP INSPECTED:
INVEBTIGATIVE EUMMARY 3
PAR ETRTUS-

INSURRNCE CCMPANY HAME:
INGURANCE COMPANY ADDRERE:

AGQENT NAME :
AGENT PHONE HUMBER:

INEPRCTORSE HAME: THEPECTTON DATE:

02413818
Page 2 of 3

WEwRd W Nhh Nk kb ok kb T r Y PAR TNFORMATION T drwd bk bdd kb bbb bbb b rr kb rrrrgw

BOURCE :
REQUEST TYFE:
REABCN !

DEALER BAC:
DEALER HAME i
DEALER ADDRESH: , .,
CONTRCT

FIONE NiMBER :
FRODUCT CODE:

EXNOINE ‘TYPR:

.:g. ADMINISTRATION:
Br

REPLACEMENT VINI

TRANSACTIOM)

FAX NUMEER :

BCDY TYPE:

TRIM:
TRANEMIEESIOHN «
VEHICLE DRIVERBLE:
BRC WARRANTY DATE:
HaDR: @

SALEE TAX:

INTEREST PAID:
REALER BUYOUT:

LE3AL TYPE:

LEMCN LAY

VEEICLE DEATINATION:
LIER PAYOFF:

TITLE BRANT:

I'*"'i'i'i'i'i'i'tii'-'!'i'i'i'iiiii*iii*i****‘-iimxlﬂr mm‘!***i'i'i'i'i'iii***i*****ﬂﬁ*ii*ﬂi**i‘ii*'.

NUMBER OF INJURIBS: O




02413318
Page3of 3
COMMENTS :

. LOCATION)
q: ,

CITY/A9TATE: ,

PHCNE HUMBER:

BEEATING POSITION: REATRAINT:

TYFE OF IRJURY:

TEEATED : IF 80, WHERE:

FERNRTNREI R I AN NI ARANUR AN e VAN RATIH THFORMATION ¥ ¥ FARN AN AR S e S EAN SRS ey

EXTERNAL CAYX HUMBER: DATE!

TITLF MAMES:

BUEBINESE: ¥ BUSINESH: D

ACCIDENT: DATE OF ACCIDENT:
DEACRIPTION OF DAMAJE:

PURCHAEE/LEAHR: 0 DATE OF FURCHAOR/LBAEE: .
EILEAIE AT PURCHASE: 4 PURCHASE/LEMASE AE:

DCRE OWNER HAVE DPOSEESION OF VEHICLE:
RRAOLOUTIOR SOUKIRT :

EEERERAT TN RNEAEARPIRNC AR N ENSRARC COOTACT IHNFORMATION T ¥ N S dw Rk kM M e A A AR SR A VAN A

HAME : CONTACT WUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE!:
‘IEE 1




Q DOT Auto Safety Hotine FOR AGENCY ISE OMLY 258
1.5, Departeant Vehlicle Owner’s Questionnalre Date Receved Rapasitary [
Trampartation To Rlp:l‘t?ﬂlg.lil’lﬂ_zl-hbt;rﬂlhm
‘:::-Hm_' {1-880-327-4236) 28-NOv-2000 Referenos fa,
Adginktration INTERNET meww.nittza dot.gov /hotiing 737020
CRAPNER. INFORMATION or Prin E—

- e

Do you suthorira BHTZA bo provide 8 capy of Hivs report (o the canuwacturer of your vahicled . NO
Iy tha sbzanca of an authorzation, NHTSA WILL NOT EroviEE pour name or adrazs ta the vabicls mlnu.rsﬁlﬂr
Sonature of Ownar

Dt
VEHICLE INFORMATION
17 dight Vehic Iremtifica tion Murmhar Locstad at battrm of windsnisid on divers side | Makes Modal Moce| Yaar
1G1YYa257Y5106093 CHEVROLET CORVETTE 1997
Date Purchamsd Deater's Mame and Telsphone Number Engine: Fuel Type:
01-JUN-59 Ne: Cyfinders Gas
ﬂrhlEleu Dealer's Chy Soate Tip Cocky
Trarwmizsion Type |[K] Amtlock Brakes)  Povmstrsin mﬁmﬁﬂ
A WHEEL IF 11000 STEERTNG: WHEEL AND HANDLE BAR
Muktiple Falurs; 1

T v Mol e or Mokt

[ Tre m{mm PZIN/EER1S)
The Component Code Tro Feture Type
iE.'L"'H'—M !E! Hﬁml AEAT
| Woke-
| Suat Type:
§ Chikd St Coda:
—
I Mermbtive of Encidant{K), Craaiuian), sl Injary{ias).
l'hl-hnrh! .mm?‘_thIhwm#ﬂhhtmmumhm

MY CAR WS PAINED ODUTSIDE OF A GROCERY STORE. WHEN I RETURNED TO MY CAR I STARTED THE ENGINE AND THE DIC PANSL READ
STEERING COLUMN LDCKED, PULL KEY ANDWATT L SEOONDE, | TRIFED TO GET THE CAR TO UMLOCK THE STEBRING COLUMN POR 1 HR. 1
CALLED FQR HELP AMD HE ALSD TRIED FOR APPROXIMATELY 2 HOURS. THE CAR HAD TO BE TOWED TO THE DEALEREHIF, JERRY HAMM
CHEVROLET WOULD NOT COVER THE REPAIR. EXPENSES EVEN THOUGH I NOTIFIED THEM OF THE 13 COMPLAINTS THAT ARE CURRENTLY
LISTID ON YOUR WEEEITE, THE REPAIRS COST ME $418.00 PLUS $55.00 FOR TOWING. CHEVROLET NEENS TO BE HELD ACCOUNTABLE POR
gmm. 1AM HANDLING MY DISPTE THROUGH ARETTRATION AND WILL TAXE THEM T COLIRT IF NECESSARY, *AK

st ol 10RA-Pabile L 03579 Thi; inkrmaling I ragnaried pars st b sulbarity vartsd in b Motisa | Tradic Snfaty Aot sud sulsbiipaal
#m“*-nﬁhuwﬁm.hwmh:uﬂ;m him-:--hﬁnlm
L - lmmnnhhhmtﬂh“m - e Tou




CEBB 11/29/00 2:61 PAOE 1/B RightFAX A4d Dﬂq|3g;3
™:¥W. Bachtalhaimer COMPANY:Chevrolet Motoar Division

Tz ¥. Beachtelheimar
Faxf: 13133810022
From: Amanda Goon

Now 28, 2000

Ra: Chevrolat Motor Division/CHVOO4R250
TotalPages: 5




CBBE 11728700 2:B1 BRAQE 2/5 RightFAX
TO:¥W. Bechtelhoimsalr COMPANY:Chevrolet Metor Division

ﬁn AUTO LINE
‘.mum.mm

Re: md9 1718 X 1812 CHVO048250 vg Chevralet Motor Division

Ms. W. Bachtelhaimer
Chevrolet Motor Divislon
Tampe, FL

Dear Mas. Bachtelheimer;

The custamer listed abave haa completed che Cuctoser Glows Fatwt ((GF), and tho onso is offically open in the BEB
AUTO LINE program. Enchwed you will find wn updaced GEF and any suppan documentation provided by the
caxtimner. Plesse bote thar for Floride and Californis osses and cases npened via mail, mupport documentation may
st have been mopplicd by the coseaner. ' When received, this informacion will be forwanded o yon under scpamoe

Please reviow the cosumner's daim and submit sory decumenration yon may have partaining to this olaim as soon a8
pomible. We will contact you withia the next couple of days to discuss the olsim, explinin onr tolophone settlement
efferts, which wo may utilize prior to arbiteation and offer our assistenoe in the settirment proosas. If yon raealve
the dispwie, or if you believe thar any portion of claim is not eligible for arbicnacion, plesso contaot me at
800.334.2406,

{::u&rwuruﬁw partioipation in the BBR AUTQ LINE pogram.

Amanda Goon &t Extension 240

.Tm-nu..u-mm.ln,mm T Fax: NA. 0N




CBBB 11/28/00 2:51 PAGE 3/56 RightFAX
T0:¥. Baohtelheimar COMPANY:Chevrolot Hotor Division

Chevrolet Motor Divielon
. MANUFACTURER RREAPONAE FORM
Case Number Soune Dae 11728000
ﬂluunuN Saree FL
"ﬂ.lld.l-unlﬂﬁmlq EMM
Ia thee VIN linted shawn samsot? OND

Hpunhuhlﬂﬂ,ﬂn-niiumﬂnmm _

SETTLEMENT INFORMATHON
Winy, if suychisg, am yon willlng te affer the envtaner tw vertle this dispaw? Please include s nock
domil as possihile (£.g,, dealcrhip ouwne for xpsin, specifio dellar figwma, ).

His thin offer boon sommuniciicd te the cotcamed OYEE 0ONOD
1 you eleeckrd YES, plexsc indicete the cossmer’'s espanse bolow

O The cmtemer wocepiad tho offersn [ |
O The omtemer wpoted the offoron [ [
O The owatewser o not indies ted 5 respases i the offer,

I the cstacnmorsoscp o this offor, whon will tha sortiomont e performed? Please indicsio & 1pecifie
poibmmnce dutc o tav: fame:

. Please Eut cuteaer equeans thar you feel e ineligible for mbitestion sl cxpliin why.
Ploasc wikc you1 positian sa ta the came of onch prebleas Kacd an cho Daciomcer Clsin Form.
Plouwso indlaste the desisian yeu ogqeost 1ho mibitmtor t» 2ndes

Lint sho nmsunt af sy swer slisvomon/ncputive cquity: §_
T will pastieipate [J By phone O In pervan A In writing

Reoan this form ar seoo = peslbic

Te Cempieted by Dave: [ Jf
BBB MITO LINE Faam seninct

Fex ‘032479700 Phear: Pax:




CBEB 11729700 2:53] PAQE 4/%5 RightFAX
TD:¥W. Bechtoelhaimer COMPANY:Chevrolet Motor Division

Cuatomer Claim Foarm

. Caso Number : CHVOD4B260
Contact Dare @ 11/28000
St Date © 11/25000
Qurtomer Name Addrcss
Dey P Evesins Pioce: I
Fax Numher: E-mgil address
Ychicle Informarijon
Name (o)t appoar on vehicl tck {
I» Vohicle titled to a buxincis: no aroentage of time vehiole uscd for boiness porposcs:
Trmemweion Typa: Aulomatio Number of vehicles owned or leased by the business * 0
Muke: Chovrolet Model: Corvelte Model Year: 1607 Current Mileape: 82545
Yehicle Identification Number: 131YY22E V5100093
Servicoy DealerCityfSmee :  Jamy Hanm Chevrolat,
Safing Denlen/City/Btace @ Adura of Orange Park, Orange Pk, FL
Insucance Carrier 1 AKG Insumnce Policy Number: na
Hax vohidle boan in an assident/had body demage? Yea  No X = Date of aotident
Dieacription of Damage :
sefLease 1 feomplets Kft side if vakicia mas purchasadiright side if vekicie was lonsad)
Dare: Milsage at purchasc: Lease Dato: poriasg Mileags ac lease:
Puschased As : Lessed As : Used
Ir the vehicle m your posswsinn? Ia the velncle in pour poesessinn? yas
Lienbalder’s Name: Lessing Company's Nxme: Bank of America
Adddresa: Addres:
Ciry/Su/Zip: ChtyfSe/Zap:
Phane! Phane:{ ¥ -

Razolution Songht
Customer wants manufeacturer to reimburse her a fotal of $418.83 for repeir wpenes phus $65.00
Tor towing coats.

of Diada
Imm %hﬂmhhlﬂﬂﬂﬂlﬂmﬂﬂuﬂmnﬁghhfuﬂqu
Jeane of the umdnuhhmmchhm

Return (e Form tee BEB AUTO LINE, 4200 Wilson Bhvd., Suie BOO, Arfington Va, ZXX)3-1838




cBBAa 11/28/00 2:61 PAOE B/E HightFaX
TG:¥W. Beohtalhoimer COMPANRY:Chevrolet Motor Division

Customer Clalm Form

@~ I ot
[Problams

[Borvicing Dealer(s) Cument?| #of

Youor | Repair

jatearing column lacied message you

(Ploasc imslicaic whother cach problem is curred)




12/8/00 12:07 DPAGE

TD:W. Bachtalheing COMPANY:

To: W. Bechtelheimsr
Fax#: 13133810022
From: Amanda Goon

Dec 096, 2000

Ra: JCHVY0048250
TotalPages: 2

172

RightFAX




CBBB 1278700 12:07 PAQGE 2/2 RightFAX
TO:W. Boohtelhoimsr COMPANY:

* AUTC LINE
...

Jacksorvie, FL.
Re: -ucmmmm # CHVD048250

Afiny oarefil roview of your case, we have dereminad thet your complaint is oer eligible for farther handdtmg in the
BBB AUTO LINE progam. We have made thin desermingtion fixr the following reasomn:

[ P—— ire 10 your vehicle or relmbursement for claim must be recelved
ihe B0 AUTTOLINE Defors e copbmtion of your Gormral Mokrs B Yot Nerw vorkan .o of

While we notifiod the mannfacturer of yonr complaint, we sannot require the mannfctuner to snbmit m arbitration
unken the cluam falls within the progesm limirs. The program eligibility informarion is explained in the Progreoe
Smarsary.

ik ] am sorcy wo wene not able ta belp you with your satomotive complaint, I want to thank you for yoor mecncer
BBR AUTO LINE program. Pleaso omtact pa if you heve any questions or if you believe we have made am
ernr.  For fother infrmation, plesse conteat the Florida Division of Consgmer Servicen ar 1-800-321-3366.

Sannepaly,

Amarcia Goon ot Extension 240

o W. Bachtshheimer

'hhmmﬂm“m Flamal $00983.5 100 Pawm POL34T 00




C2360145

Page 10f3
OENERAL MOTDRE CORPORATICHN
CHEVROLET DPIVIBION
. dM RESTRICTERD
CUSTOMER :
ADDRESS JACKEONVILLE .
~
HOME THCONE:
CAHE WUMBER: 02380245 VIN: 151YY2237V5106093
MODEL YEAR: 1597
DATE OPENED: 2000-11-27 SERIES: CORVETTE OOUPE
DAYE CLOGED: 2000-12-01 MILEACE : 53000
BOURCE: Phone DRLIVERY DATE:
BRC TYPE: DEALER NAME: JERRY HAMM CHEVREOLET INC
BRC PARENT, DEALER ADDRESS:2600 PHILLIPS HWY, , JACKSOMVILLE, FL,32207,08A

REEEkhhkd bbbk bbbk bbb bbbk IENERAL CASE INFORMATION bbb dwwd A A d W NSRRI R RN RN RE R NN

MAl Steering Column/Lock/Attaching Parts other
1 REFAIR ATTEMPFT{B) LOCKED

STEERING COLUMN LOCKED
Wk kAR P AR PN FUNARRR AP Y R AAARRHDRE HIBETORY Mot AN A d AN A AN R R AR AR N TR R a AN A e e w

cust. states while parked in front of ATHM etesring on veh. locked up & had to have towed to
for repalr...was told this ie a common concern. Cust. seeks cost. asst. Crm adved
ful any asst. however, ettemgted to comtact dlr. but got buay circuitaignal. will
contact in a.m. Marie Pabterpson/PDH; O; 344212478
2000-11-28

Cust. is 2nd owner of veh., GM bBuy back limited 12/12 wrnty & over by age & mileage...no
Asst. avail. cugt. Aipgmak. Marim Feteraon/FDX; O; 344378872
Z000-11-38

¥rker ok to olose mike conmell tmfportland wvdws; J; 14423594423
2000-12-01

08T CALLING BACK IN REGARDE TO VEH...STATER SEEEING HISTCRY ON VEH PRICR TO CUAT
OWHMEROHIP......CRM INFOMRED CUST THAT CRMN CRANMCT FROVILDE THAT INFO...OUST

UMDERATOOD. . . . .CUST ATATEE FOEAIBLY TRYING TG SUE THE CLRSHF.....URM APQLOGIZEL.....DELOHEE
ALEXANDER/ATX; 0; 344538470

RN R R AR AN RN N RE AR e e e DAR THRORMATICH v bbb bbb bbb bbbk b ke e v VT T NPT ENRTN

INCIDENT DATE: INOIDENT TIMRE:
INOIDENT LOCJATION

DRIVER NAME: DRIVER ROE:
DRIVER DIEABILITY:

OWMER DESCRIPTION:

ALLEUED DEFECTIVE COMPONENT:
INCIDENT REESULT:

POLICE REPORT: RFOAD CONDITION: RORD SURFALE:
HOMBER OF PEQPLEr O BODY INJURY :



INJURIES:

ANOTHRR VEHICLE TNVOLVED:
OF VEHICLEE: 0

FRCOFERTY DAMAGE :

MRS VEHICLE INSURED:

MCRE INFORMATION:
MAINTENANCE LOCATION.
CURRENT LOCATION OF VEHICLE)
HNOTIFY MAME:

WAS VEHITLE INSFECTED
MILERGE AT INEPECTION:
WAB INBPECTION DOME:

WAE VEHICLE ROAL TESTED:
ROAD TEST DESTRIPTTON:
ROAD TEST BRESULT:

COMP INHPECTED:
INVESTIGATIVE HUMMARY :
PAR BTATUS:

INBURANCE CCMEANY HAME:
INBURANCH CCOMEANY ADDREEGE :
AGERT KAME:

AGENT PHONE NUMHER |

INESPECTORE NAME: INSPECTION

DOATE

02360245
Page2 of 3

Wk kAN AR AR ARAA AR R R R YN APAR THFORMATICN ** b bk kA d A A A AN A AT AN AR R AAN RN

SOURCHE =

BT TYPE:

REASOH «

DEALER BAC:
DEALER NAME:
DEALER ADDRESS: , .,
CORTAROT: |,
FHONE NUMEER:
FRODUCTYT CODE.

ERNGINE TYPR:

ACCOUNT BALRNCE :

LEGAL 1
*::. ADMINISTRETION !
E1

REFLACEMENT VIN:

TRANBACTION :

FAX NUMBER :

BODY TYPE:

TRIM:
TRANOMIBEION :
VEHICLE DRIVEARLE:
ERC HARRANTY DATE:
HADA: D

BALEE ThAX:

INTEREST PAIL
DRALER BEUYOLT |

LEAQAL TYFE:

LEMON LAN:

VEHICLE DESTINATION:
LIEN PAYOQFF:

TITLE BRAND:

wrkd bbbk kb Ak ke A ABODTLY INTJURY bbb dddadd ki bk kAR ANAN R AN AN R




02360245
Peage 3 of 3
HUMBERR OF INJURTIES: O
COMNMEBATE |

.: LOCATION:

ADDRRSAA: ,
QITY/BTATE: ,
FHONE NUMBER:

SEATING POSTITION: RESTRAINT
TYPE OF INJURY:
TREATED : IF BO, WHERE!:

R A B AEENARNANNA AN AN NN RN NS T ADE THFORMATION & i et e e e de ot o e e e e oo e e ok ok e dede e e e

EXTEFNAL CASE NUMEBER: DATE )

TITLE HAMER:

BUBINESS : & BUSIMEES: 0

ACCIDENT : DATE OF ACCIDEET:
DESCRIPTION OF DAMAGE:

PURCHASE/LEAREER: 0 DATE OF FURCHASE/LEASE:
MILERGE AT FURCHREE: 0 PURCHASBE/LERSE AS)

DOES OWNER HAVE POSESEICH OF VEHICLE:
RESOLUTION BCUGHT:

EERANERNR NN NEENCAE ENMA RS TERD CONTACT THFORMATION b drdede et b o iy o vk i e ook gy s i ke

HAME ) CONTACT NUMBER: 1
COMPANY CONTACYT TYRE:

CONTACT FHOWE:
g8:




e DOT Auta Safaty Hotlina FOR AGEMCY USEOMLY 258
'S, Departmen Vahicle Owner's Questionnaire Owie Racuived Rapostory []
Transportat ion To Raport Vahicla Safaty Dafacts
ional Highveny "{1'_“"'.;';?,'_'35““; 2H-NOV-2000 Reference o,
Traffic
Adminitration INTER NET mowwi.nhiza .dot.gov /hotine 2z
mmmm"mi P hmes e lsmk sns dhimdesn = aieE s ddea e
Do you suthorize WY TSA ba provide 4 copy of thid rapart to the mapulscturar of pour yekicle?
ot b abaance of an sutkorirstion, MHTSA WILL NOT pravide yauwr nanes or addrecs to thae vahica mlnufEsmrrnr.
Snature of Dwner [ata I I
YEHDOLE T ION
17 dight Wehick: chontification Murmber Located et bottom of windshisld on drivers oo | Make Mode Moo Vear
1G1YY2hErVS1060939 CHEVROLET CORVETTE 1997
Dwiy Purchazed Dealer's hame and Talephona Nambar Englne: Fual Type;
01-1UN-99 No: Cyfndlors Gas
Cramer Daalec's Chy Stake Zip Code

Tranemission Type: |l Anthock Braken  Fawertrain

Yehida Component Code

- A WHEFL DRIV 011000 STEERING-WHEEL AND HANDLE BAR
Muligle Falure: 1
FAILED COM S}/PART(S) INFORMATION
Incident Detals) | Fafos Misage | Felure Spesd
-NCA-2000 . 1]

Tra Make " Tire Model {Name or Number! v Sn (B FERAELLE)
[T R TExnmples B TRALGARCOI6) L grighal Equprrer F abure Location:
Tine Caerponant Cooe Tira Faflura Type

ADDITIONAL ITENE TO MR COMPLATED WHEN REPORTING A CHILD BEAT FATLLIRE

Maks: Daim Manufachured: Model No.

Sas: Typa: Lostalation Syinpy

Chill Seat Conponent Code: Fallud Part:

Crash Fre

| ves Dto [ [ves X Ho

Farrakiva Dasoriptien off Ireckde wif B}y Craalelas] arnd

mummmnin?umt il and ¥ consaipasnces- &l {1) what was deas bs corract Ha alarsy
rupuired or rapinosd '

REF. N EAQ:Z-0131 “0J5

MY CAR WAS FARKED OUTSIDE OF A GROCERY STORE. WHEN [ RETURKED TC MY CAR I STARTED THE ENGINE ANO THE DIC PANEL READ
STEEAING COLUMN LOCKED, PULL KEY AND WATT 10 SECONDS. I TRIED TO GET THE CAR TO UNLDCK THE STEERING COLUMN FOR 1 HR. 1
CALLED FOR HELP AND HE ALSD TRIED FOR APPRONTMATELY 1 HOURS. THE CAR HAD TO BE TOWED TO THE DEALERSHIP. JERRY HAMM
CHEVROLET WLLD NOT COVER THE REFAIR EXPENSES EVEN THOUGH 1 NOTIFIED THEM OF THE 13 COMPLAINTS THAT ARE CURRENTLY
LISTED ON YOUR WEBSITE. THE REPAIRS COST ME $418,00 PLUIS £65. 00 FOR TOWING. CHEVROLET NEEDS T BE HELD ACCOUNTABLE FOR
THES MALFUNCTIONING PART. TAM HANDLING MY DISPTE THROUGH ARBITRATION ANDWILL TAKE THEM TO COURT IF NECESGARY, *AK

Aok oF 104~ Peleilic Liew - EM0 Thi Infraniion s raspmsted parmmnt 1o nut bority wisiil In the M tfendd Hiewary THIRC S0T0ly At 2 00 e pipiank

o rn ﬂlrmm-_pﬂuﬂ
B ] i it B 0ty difact. 1T tyy NHTEA
- Mlﬂmh—ﬂh_ﬂtﬂm

Vol ripiwi iy b Umad be nnalad the NHTEA I
nilith nilmginnbrutiva aioroaiid st o Biga Ban bphicil & Beiiviii CIMNT, FHI VRPN,

win thar & Narmlfecharsr




011491727

Page 1of3
SENERAL MOTORSAS CORPORATION
CHEVREOLET DIVIEION
1". &M RESTRICTETID
COPTOMER :
ADDREER : HNEW TAEEWBLL
= .
HOME DIXOME:
CAEE NUMBER: 01451727 VIN: 1G1YY2237TH5 101896
MODET, YREAR: 15598
DATE OPENED: 2000-05-07 SERIES : CORVETTE COUPE
DATE CLOBED: 200%-01-24 MILEAGE:
SOURCE : Phone CELIVERY DATE:
BRZ TYPE: ¥a CEARLER NAME: CARDTRAL CEEV CAD
BRZ PARENT: DEALER RDORESS-101 CARDINAL DR, ,HAEARD,KY, 41701,USA

EERE Rk bk bbbk kR ARk kR AR TN R ANGENERAL CAOE TNFORMATION® & eddddddddd bbb ek A e v e v e ks

MOl Steering General Other
D REPRIR ATTHEMFT(S] STEERTNG GEAR LLXKB TP

STEERING GRAR LOCEEB UD
AR RN ANN RN T bbb b b e A JORK HTOTORY A db i it et s e s s e i 0 % S0 N T A ok

CUBT STATES THAT STEERING GEAR LOCKS UP, HAS HAD IT REFAIRED CHNCE AND IT LOCKE UP RGATN CUST
LIKE VEHICLE REFRIRED CORRECTLY.CUST JUST WANTEL THIS DGCUMENTED WHICE CRM DID AND
CUET REFERENCE #-LL-CARE-ATX; 0; 337196879

2004-08-47

COET HTATHE THAT STERRING QEAR LOCKS UP, HAS HAD IT REFAIRED ONCE AND IT LOCKS UP ABAIN CUAT
WOULD LIXE VEHI{LE REPATRED CORRECTLY.CUST JUST WANTED THIE DOCDMHNTED WHICH CRM DID AMD
GAVE CUST REFRRENCR ¥-LL-CARS-ATXy; D; 55559

2002-01-24

arm reviewed file. cafe 18 closed. diane colline/cac/atex; 0; 380739096

FAEANEN RN kbbb bddbdd v v e DRR  TRPORBAT T OB ok s ol o e ol o o ol o ol sl ol ol 30 30 00 0 00 OF W0 O 0o o e o o e e o

INCIDENT DATE: IKCIDENT TIME:
INCIDENT LOCATION:

DRIVER NRAME: DRIVER ROE:
DPRIVER DIBABILITY:

OKNRR DERSCRIPTION:

ALLRGRED DRFECTIVE COMPONENT:

INCIDENT REEULT:

POLICE REPORT: RORD COMDTTION: ROALD SURFACE:
'i!. OF PECPLE: 0 BODY INJURY:
IEB:

WAR AROTHER VEHICLE INVCLVED)
HUMBRER OF VEHICLEE: §

FROPERTY DAMAQRE:




WAH VEHICLE IMSURRD:

MIRE INPORMATION:
MAINTENANCE LOCATIOM:
CURRENT LOCATION OF VRHICLE:
NOTIFY NRME:

WAE VEHIULE INSFECTED:
MILEROE AT INEPECTION:
WAZ INESFECTION DONE:

WAS VEHICLE ROARD TERETED:
RCAD TEET DBRECRIPTICM:
RCAD TEST RESIILT:

COMP INSPECTED:
INVESTIGRTIVE SUMMARRY :
PRR STRTUS:

01421727
Fagelofl

INEURANCE COMPANY HAME )\
INSURANCE COMPANY ADDREEE:
AGENT HAME

AJENT PHONE NUMBER:

INSPECTORY HAME: INSPECTION DATE.:

*ii*iiﬁi'I'iii'iiii**ttt*.'*iii*iiii**pﬂ THFORMATION i wkdr kbbb ey r vy kv v bbb bbbk r oy

S0URCE
REQUEST TYFPR)
REPURCHAAE REASON:

DERLER BAC:
DERLER MAME :
DEALER ADDERGS: , ,

KUMBER :
CODE
ENGINE TYPR:

MILERIR & DUY-BACK: O
MERP:1

DEPRECIATION:
DUPGRADE :
AFTERMARKET t
LEASE THERM:
DRAMAGE

OTHER )

BRANCEH:

ACOUUNT NUMBER :
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL

DEALER ADMINISTRATION:
RELBASE :

REPLRCEMENT VIN

TRAMBACTION ;

INTEREAT PRTP:
DERLER BUYOLT:

LEGRL TYPRE:

LEMON LAW:

VEHICLE DESTIMRTION:
LIEN PARYOFF:

TITLE BRAND:

TEEE AR A Ak hk ke AN ARk A BODTILY THTTIERY % %W o ok o o o e b b b e e ol ol ol ok ol ol ol ol sk ok ok ok ok o o e e e o

ﬁnr INJURIES: 1}
2l

HAME ;
ADDEESS: ,
CITY/BTATE: ,

LOCATION:




01491727

Page 3 of 3
PHONE NUMBER:
EBATING POSITION: RBSTRAINT:

OF IRIURY:
' IF 5O, WHERR:

A kkh A Ak d ok kkkkk kAR e ADR INFORMATICH T *rwktktthdundhbdddddddddddbidiiirrirs

EXTERMAL CRAR NUMBEER: DATE -

TITLE NAMEH:

BUAINEBES % HUAIRBES: 0

ACCTDENT ¢ DATR OF ACCIDENT:
DRBCRIPTION OF DAMAGE:

PURCEAEE/LEASE: O DATE OF PURCHRSE/LBAHE:
MILEAGE AT PURCHASE: 0 FURCHAEE/LEASE AS:

DORESH HAVE POSESHION OF VEHICLRE:
RESOLUTTON BOUGHET:

oo ol ol e el e e e el e e e e e e e e e e kA B RS COMTATT INFORMATIONY Y Tk axkaen o e i o b e e e o o o ol e e e e e e e e

HAMA = CONTACT NUMBER!: 1
COMPANY « CONTACT TYPE:
CONTACT PHOMNE:

ADDREBE 1
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U.5. Deparbment Vehicle Owner's lonnalre Cata Recalvad Regository []

of Tranepottat b To Report Vehicle Exiety Defects

e Grbss 32730 v e

Asministeation INTERNET v s hizadotgov /hotine 859652
mmmm“.'m [T T ST Y I o ——

Do you authorice NHTSA ta provide 8 copy of this repart o the meanwfacturer of yrowr velidlar M&m« NO
In the abrance of an authorirabon, RHTSA WILL NOT pravita your nemes or aoorees [0 bhe velicha '

Signature of Owner Dt
VEHECLE INFORMATION
17 dight Vehicl [tentifew Hon Nurmbar Locsted st bothom of windshisk! on driver's side | pske Made Model Yaar
1GELYY22CAUS101806 CHEVROLET CORVETTE 1996
Date Purchased Damber’s Mame ared Talaphorn: Numbar Enghres: Fued Type:
: Mo: Cylinders.
w&mr Dealsr's Chy |Steta Tp Codto
Tranavission Typs Dmm Powerirain Vahicle Component Code
£1.1000 STEERING-WHEEL AND HANDAE BAR
[ crusa Controt
Muktipia Fallume:

Fakaw Minege

Marrative Doacriptiss of ncldantis), lhitu} na

[ 1
mmmum, m-ih“mlumﬂ—i—hmhm
&muﬂ-ﬂumhi ol part s svaliniia).
PESSOSE: STRERIMG COLUMN LOCK MODULE: URON STARTING VEHICLE AND CRIVING ABCHIT S50 FEST, STEBRMIG WHEN LOCKEDUP. AFTER
LETTTNG VEHICIE ST FOR 5 HOURS AND REMOVING THE BATTERY, PRDELEM CLEARED U, OWNER EXPERIENCED THE SAME PROBLEM A
ODUPLE OF WEEKS AGO, BUT VEHECLE DHLY SAT A FEW MINUTES BEFORE STEERING WHEEL UNLDCKHD. PLEASE PROVILE AMY FURTHER
INFORMATION. *AK
REF. 1N EAD2-091 *CI5

mmu:m_mmmhwmulmm hhﬂhﬂhhﬂ.ﬂ[ﬂm .
ek S Yol S0 ESar A Silgetion 2 FRSPES Sl umatin e aline. Yeur raapeey ey be vt saebet e MATEA bn dake meining wisatiern Mamsiecoerss

siapivivbative anforemment
-.mlﬂh mmmlhw .m“--mm_ﬁ




¥ RARESTRICTED

. 331795

CASE NUMEER: Q31667840 VIN: 11¥Viaqessi0a13g
DATE OFENED: 05/42/400 MODEL YEAR: 1958

DT CLOESWG: 09/21/00 SERIEE: . CORYETTE OOUpE
SOURCE: MILBAGE :

CUSTOUNER «

ADDREES =

HEONE FRCHE: ETATE: ]

BOW . FHOME:

DELIVERY DATE: DERL.ER RhMK:

ARC PARENT: DERLEY ATDRREEE)

iI'iiiili*i***ti.l‘iiiiii*i*i*iim m mmi*‘l*i*‘l****ﬂ'*i*i***i*itii*iiii

Ml1l Beearing Ganeral Othaer
& REPAYR ATTEMPT(S] customer has concerns with steering

CUMtour Btaten stesring colum looke up. customer sseks informacion-and rapn.u: m.llm:llr
rr.l.on.i. ng saitszaerket coapponante to correct this concern
e megy o el iy .‘*'*'*l-***-**"**‘*m mm*‘l‘-*.****'t**'l'*'-'** 'I'***ﬁ"*" ik ww

The scaering colvm locked up on my 1998 Corvette oo 15 Saptenber 2300. I was working
luty and] was alone in my building. I had to wait for a tow truck in n dpxk parking lot.
I was without @y car until the svesing of 18 Beptamber. If the atesring calosm hed
locked up whan 1 was pulling ouk in traff#ia, o svan just driving in town, T comld havw
bt in & serious acoident, eaybe a fatsl one. Over tha weskand ¥ dfd scow ressarch and
discoversd G han Inows sbout this peoblem sinos 1997 ond oo attespt has besn oeds to
oorreat {E. 'The pfearnacket has produced s Fypasy for the steering ooliom losk. If o
the dafect, will a dealsr ba avtherized to insetall one withouts voiding
the warranty? Bsnator John Hofnin has introduosd a bill cthat states mapufaobuyers osn
weifer CROONAL pennltles 1f they Inowlngly sell & vebicle with a safsty related dafect
or sarxious injnxy. The WHTSA bhan camplaints £1ilsd about this prabhlem,
ot will nat ba abhle tol

£
§
5.

't
|
:

[
u'th-dl!-ctﬂlm In &M going to walt for a death beforse this is coxzeoted?
Can CH afford the publicity chat Ford and Firsstone are gatting now?; 0; 59998

iy it ol i il o e el e el el ARl W W R AR R Wl TEAN mﬂm’*i****. e ool el e o e sl el dr el o o i ol el

IRCIDENT DATE: INCIDAENT TIME:
INCIDENT LOCRTION:

DRIVER HAME: DRIVER AGK:




MIMRER GF PEOPLE: 0
TRIURIES:

MAH AROTHER VERECLE IHVOLVED:

ENBER OF VEHICLES:

PAGE: a
G AREATRICTETD
32175

NPT AR EA ST RS S A kb bk kY PAR  TREORMRTTDOR A ededededeod el ook ek el ek e e el e ek ok

SOTRTE
ABNUEST TiFR:
FAPURCHASE REASON:

BRC WARIANTY LATE:
NADa O
BALEN TAL:




FAGE : 3
CE RESTRICTED

q‘m 33179%
e MANE

INTHNBET RATH: INTEREST PATD:
DEALER. DUYCUT:

LEJRL : . LEGRAL TYRE:

LEMCN LRM:
IBALER ADMTWIETRATION: VEEICLE DESTINRTION:
RELHME: LIBN FAYOPFY:

SITLE ERAND:

RIFLACEMENT VIN:

THREA AT T T r TN RN AT R R v RN YRONTLY THTTIRY R B ¥ 0 e 0 i o i o 2l il ok i o ol e ek

NTAMAER OF INJURIRS: O
COMHERTE

SRATTNG ROSTTION: RESTRAINT:
TREATRD: ] IF B0, WHEAH:

‘.'*"ﬁ' W Al el e e el ol el e e "i'm mm‘.'* e o o el e e o R N R el Wl

{CASE EUMBHE: DATE:
WANES
PR IREES - % BMISINEREE: ©
AOCTDENT DATE OF ACCIDENT «
DEECRYPITON OF DRMAYE -
MACHASELEASE : 0 DATE OF PORCHASHE/LENBE:
MILENIE AT PUORCHASE: 0O FIIRCHANE/LERE AB:

‘..‘".’."‘"..ﬁﬁfi*ﬁ'.*i*i*l’.**ﬁm m mi**iiii'.“..*it"..-ilf"*'**.*‘i

MERAE ¢ CONTALT MMHER: 1
CONBANY & CONTACT T¥DE:

CONTALT FEONE:
ADDREST




M. GR. Nnjar\e,r, Jr., CEO
Gerercd Metors

30 Renaissance Center
Dettort, Mz 48265
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STEFHEN AND JEANETTE GALLO

o RECTVED

ocT - 2 2000
G.R. WAGONER, JR,  “o=roreaa®
G R Yhgooer, Je, CHO
Geanrsl Moton
300 Reasimsnmce Canms
Detrnit, M1 48255
Dear M Wagonor

Tim sure you sz e of e pew Corectes commensial, “Cus Day Wil Come™. When T sce your
rommercipl with the guy nitting slone in his garage, wessing his litte Corvetie pocks, slitong m kis Cocvene
- - —= — - kiichen chiix, promadiag to deiee his Cacvens; [ bnaglon shat the pooc fellow’s rieanmg colenm locked up and |
his Corvatte i ar the deglaphip waiting wo be cepaimed. Am you curicws wiey I snd ol my frisnds, co-worsen
md relatives énk the cor in im the shop? Becsipe the tiesdng column locked on my C5 on Sepaenhar 15

It was B pm., | wa woddng lue, everyome in the building bad gooe home hours sasdier My car waa
padkad i an slcove behind my budding, in somd darknew. T had to heve it towed to dee dealarship sod exll my
uabmnd a8 woik 30 come get me. Luclily, [ conld safely petum m sy beilding, bot whatif I wen: on weation
oc had yopped in 2 bed part of wwn? Worse yet, what {f T'd baen pulling out ineo the Jtmeet when It Inckedy
I'd scoually started vy cpr mad bucked out sbxoat 10 feet hefocn it stalled.

I'vei dowe soxpe: checking gn the indomet and found rumergus G5 owners who hawe bad the same poulie.
. It appears thax replacing the parts is oot 4 penuansal salotion 4o s problens. [ Bhd o complaint with
MHTSA. Right now tmw see 107 complaing with NHTSA ahour the sieadng colyoms Joek peoblem on their

intemat Nie. My complaint isn't showing yet, whith indicaties dhere ave even more Bled, bt oos yet posked,

Now that Senstoc MeCain hwt ioreodaced the Motor VYehick sd Mator Vehicle Equipment Defect
Notification Improvement Acx, iy Clessrsl Mojos peepacing 40 inwe o tocall for thls defact? As you kmow,
when this bill pres, marufactorcry tay be crninally prosecared if they knawinigly 21l 2 whicle with a
safeiy celated defoct that comoes death or sedous iojury. Ths defoct, which has beea s problem gince 1997, is
cleady 1 ‘known’ problem. Whea the Got desth or setow isqury occen, Geneold Mosors will have no
deftnsn

. 144 EVBSHAN DRITE * JUMMBRYILLE, EC « J9400-2344
FHORE: ha3-873-7048




M. G R I.Jniﬂarw, Je., CEO
Genercl WMertors
300 Renaissarce. Conter
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STEPHEN AND JEANETTE GALLO

@ RECVED

0CT -2 200
G.R. WAGONER,JR, S Toroer36mm
Gﬂ.m'jjﬂ|m
Ganersl Mooy
300 Rensinssnce Coagpey
Debrait, M1 $8258%
P M. Wagoner:

T'm o you st aware of the new Cocvetie commarcial, "Our Dy WAl Comee”, Whea [ 1oo your
commercisl with the gy sitting slone In bis gurage, wesring his littie Corvtte sockn, sitting in his Coewetiz
- - —= — — kitthin cheir, pricepilng b delve bis Copraites T intagine that the poor Ellows reedag cclupn locked up snd
bis Corvetse i ot the dralanisip weitieg (o be tepaied, Are yiu caricas why | mnd il sty Gdends, co-wodken
and relatives think the car in in the shop® Ba:mas tha steesing columa locked on my C5 oa Sepiesher 15,

it wm B pm., 1 we working laie, everpooe s the buikling had gone home hour endier My car o
patced in en slcewe bebind my building, in todal dacknass T had i heee it towsd 1o the dealerhip and el my
bnsbend st work to come petme. Lickily, I coold safedy retan o ory buikding, but what if 1 wass oo wacatian
oc had wopped o o bad part of wown? Wone yet, what if I'd been pulling ont inin the et when it locked?
T metually stwrwd my car and becked omt shout 10 feot before it slled.

I've done pome chacking oa the interoet end found mumerouy G5 owners wha have haet e same ouble.
It appasrs that meplacing tha purts & ot & pentitnenst dolution to this problam, 1 Gled 2 complalnt wish
MHTSA Right now e sre 107 complainn with NHTEA showt the s dag oolumn lock paobiom on their
incernet ite. My complsint in't showing yet, which indicates there ace £ven moee Bled, but not yat posted.

MNow that Scostor McCaln har imtroduced the Mowor Vehick snd Modor Vehick Eqmipment Dufact
MNotificsdon Impeovenant Ay, i Gesertl Mows peepacing 1 lus 8 rocall for thin defsci? A3 you know,
when this bl prwes, masufscturens may be ariminally prosscard if they kmowingly sell & wehicke with o
safety reletod dafect that cooses duath or sadous injury. This defect, which lt been 3 problem since 1997, b
cloady » "owwn’ paoblest. Whea the Giit desth oc scdow injury ocous, Genessl Moty will heve mo
defeme.

134 RYEIRAM PRIYE » FUMMERYILLE, 5T+ 194052344
FHONE: M3-3TE-T04Y
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IS Department Vahicls Oumer's Quastionnaira Duky Receivad Reposiery []

of Trangxartation To Raport vahicla Dafacts

Netional Higimay (L 050-327 4396) 19-689-2000 Referance Ko,

u._:ml ty ENTERNET mvwLniTES dob.g ov fhotine 731928

CAWHIR INFOAMATION {Type or Print) VT T Tt [
Do you Btharize NHTEA iy pravide 5 oopy of thiy raport to e manwactursr of your vehica?
o e abcenoe aff an xuthorizatian, ANTEA WILL MO'T provids your nams or addrend to e vahicle mnulEﬂhr!r
Sionabure of Crer Data #.L___
TNFORMATION
17 cight Vadichs TéswtNeation Mevbar Loorbed sk Bobbom of windshiskd on devars side | Male Modal Mocki] Yiear
1E1YT2 2GS 100338 CHEVRDLET CORVETTE 1558
Date Purchased | Dasier's Nama wnd Talephone Nurber Engine: Fu#l Typa:
01-RA-59 _ Ne: Cyincare G
Chiner Dealer's Cky Swte Zip Cota
Transmisson Type | AnttockBrakes  Poweitrain :‘I‘:ﬁmm
2 REAR WHEEL DRIVE STEERING:WHEEL AND HANDLE BAR
Multipe Falure: 1
i
rA
Incidert Devefs) | Fade Misags | Falune Spaed
2000

T

BRem—

mm“ ﬁlﬂhmﬂm#ﬂﬂh“hm

STEERING COLUMN LOCYED UF AND CAR CIED WHILE BACKING OUT OF PARKING SPACE DN FRIDAY EVEMING. DEALER COLILD NOT WORK O
IT LINTIL MOMDAY AND CAR WAS READY MONCAY EVENING, THEY REPLACED THE STERRING LOCK SOLBNOID AND RILAY MER TAC' (THEIR
WORDS AND SPELLING). 1AM CONCERMED THAT IF THES HAPPEMS WHILE I AM PULLING QUT INTQ TRAFFIC, [ QOULD BE INVOLVED TN A
TRAPFIC FATALITY. IVE RESEARCHED THIS PROBLEM AND FOUND COUNTLESS ETMILAR PROBLEMS REPORTED ON THE WS STTE
WAW.CORVETTEPORUM.COML. IT SEEMS TO RE-OGCUR AFTER REPAIR., GM HAS KNOWN ABDUT THE DEFECT SINCE 1997 AND DONE
NOTHING TO FIX IT- HOW MANY COMPLAINTS WILL IT TAKE BEPOIRE THE MHTSA FORCES GM INTU A RECALL? REF. I BAO2-031 *CIE

munmmmmm.

mmaeniuasin. Vi mvw anbiil N ilalipibihine te roppivel s peiiinanaing.

] wotlan In Saveak & il IF i RHTUA nith sbniniobrabivs anfentient of Biipetie Spalnst & Moy DERNRPET, T FaaE—,
a mmary tareyl may by wmppart of tha malitls.




03933139
Page 1 of 4
GENERAL MOTORBS Co
CHEVROLET DIV

. G REBTRICTELD

CUATOMER :
ADDREAS : vy ., 2 [
HOMB DHONE:

o

CAEE NUMBER: 03532115 VIN. 181Y¥aau915127134
MODCEL YHRAR: 2001
DATE OPENED: 2001-04-24 BERIRE ¢ CORVETTR CODPE
DATE CLORED: 2001-04-24 MILBAGE: 103
BOURLCE ; Fhona EBRLTVERY DATR)
BRC TYPE: NHo DERLEF. NAME : OFEEFE CHEVROLET-OLDEMOBILE-GEG INC
BRC PARENT: DERLEF ADDREES:114 OQUNTY RD, , IFSWICH,MA, 0153E,U3A

wxdkdddhdhdbkhdddddbdbdibhirit v JENERAL CASE INFORMATIONb ddddddddhhARARAS b ATt TR e R way

M4l Btesrifny Column/Lock/Attaching Parts othar
1 REDATR ATTEMPT(E) CUAT 8T EIS VEH HAE STEERTMG COLUMN LOCKED
P,

Vehiole operation or design

INSTRUCTIONE TO CRM;

*Pinpoint / understand comcern

* Datermins Customsrs axpsckaticn

alidarsa faature im on vehiole

ilew cwnaxrqa manupl wicth owoner - [[Owners Manuale RUN
Ci\Progra~1\Pluw | \Mlieras~-1\Invplore. axa hetp:\\carsweb\webkrtwledgel] . Click the Produce
Centar Tab

* Review speoific soluticoe [[BRECIFIC SOLUTIONE FIN O:1h\Progra~1iFlusl\Microm-1\Iexplore.exd
hetp: / fcarswed/ comnon f Produntcanturjnmnlmfof content/oNC/Sclut lonaByComponent Code_Corapol
nt.hem] ]

* yalidate with dn:l.urnh:l.p if neceasary

* Coordinate with dealership to compare with ancther wehicle if neceamary

+ Behedule & follow up 1f imsue is not respolved during call

Vehicls oparation or damigm
iiiiiiiiillttlll.."liii-i"i‘iii***i**m m‘!‘i......"‘-"'I"I"I"l'i'l"l'*****‘l‘li******i‘*ii

CUST BTE THAT HIS VEH HAS A STERING COLOMN LOCK, CRM CONTACTED THE DLREHIF ARD SPOKE WITH
PATRICIA VAN DYKE ASSBISTANCE BVC MAR, BV MER BTB THAT THE VEH STEERING COLUMN ERD TO EAVE A
PART ORDERED TC MAKH TEE RRFAIR , BVC MGR EAD A T.A.C. FILK $#46853:3 QONTHS REPAIR CONCEEN,
CRM ADVIBED THE CUST THAT THERE WBEE NU RECALL CAMPAIGNS OF SPFECIAL POLICIES ON THE VEH RNHD

THE DLRBHIF BAS A PART ON ORDER TO MANE THE REPFRIR O THR VEH, CUST THAWNNKED THE CRM ,CRM
THANKHD THE CUST. ROBERT CLARK/ATX; 0; 356877007
2001-04-26

Cust states per E-milF .......... he a nev and axtremely dizeatisfiad
Corvette owner, I am stwiling this to raport and document my probleame with a brand new 1001
Corvetrta. After driving my Corvetts for one day (103 miles), the steering column locked and
would not unlnck. I walkad for wall over 3 hours for a sultable flat bed truck to LOW RY Car
back to the deaalar.After ressarching this problem over the Internet, it has been reported

t a8 many as 3000 manuysl cranemlisslon €5 Corvettes have bad this came fallure {15%7-21001
1) and that tha NWETAA has inpvestigated thie (Acticn Humber: PESS066) . Thie information
bs found at ttp://www.nhtea,dot.gov/cars/problems online and alac at many Corvette club
web mites. Prankly, &8 an engineer it amares me that GM has bean allowed to sell this
vehicla and that tha this problem has not besn fixed. Furthar, upen ealling the Corvatta
Assiptanoa Canter (raf. § 003933138} and asking if this was a knoun problem, I wam told it
wasd not, Obvicusly OM im; 0 IRT142787

2001-04=-25
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Kana file number 1086527...... ither trying toc cover up this problem or your customer
istanoce personnel
no idea what 1e going on.

I currently own 4 GM vablclag (2001 Corvette, 2000 Chevy Sllverado, 1955
Chevy Venture, 1958 Ol4s Intrigue}, and if I do not hear hack from comeone at
GM that they are going Eo reseArch and fix this, I promles that all 4 will be
sold or traded for your competitors vehicles. Perhaps my 20-Years of loyalty
buying neaw OM veahiclag meang pothing and perhaps my total mumber of new cars &
truaoke {21) purchaped over the years is 50 lnmignificant when compared with
your total sales of wvehiolas that g will choose te ignore me, but I wonder
how long GM will be in businees if more customers experience wharc I have...

Tom Gerrish; ©; 357142807
ad1l-04-26

Crm aved cuat per E-maill Dear Mr. Beryish,

Thank you for your reply. We apolegise for your continued digeatisfastion.

¥our computer file has been updated with your most recent comments. Again, we reviewed your
requast with our Central Dffios and are in agreement with the position previcusly provided
to you, that thers are no open recall campaigng om your 2001 Chavrclet Coretts. HBecalls
are Vehicle Identificaticn Number specific, meaning if other vehicles of the same year and
model are lovolved in 2 recall, your vehicle may not necessarily be invelved. If your
vehiole in involved in a Future campaign, you will be notified. If yvou have any furthar
gquestions or concerne, please feal free bo E-mall yg. )

incaraly,

rel Whitesgide
Costomer Relationghip Manager
GH Internet Ragponss Centar; 0; 357143216

dickdhkkhkdhbkbhbkbbhth kbbb bbb wDAR Iﬂmw*i*i*iiﬁiiiiiil‘i**ti‘lii***i******i*

INCIDERNT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DRIVER MAME DRTVER AGE:
DRIVER DISABILITY:

OMNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

JHCIDENT RASULT)

POLICE REPORT: ROAD QOHDITION: ROAD HURFACE:
NUMBRF OF FEOPLE: O BODY IKJURY:
IBJURIEG :

WAB ANOTHER VEHICLE INVOLVED:
HUMEER. OF VEHICLEE: 0

.:m-nr DAMAGE :

WAR VEHI{LE INBURED: INSURANOE COMPANY NRME:
INSURANCE COMPANY ADDRESE:
RGENYT MNAME :
MIENT FHONE NUMBER.

MORE INFCRMATION:
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MAINTENANCE ILOCATION:
CURRENT LOCATION OF VEBHICLE:
IFY HAME.:

WAS VEHICLE INSPECTED: INGBPRCTORA NAME: INSPECTION DATE.
MILERGE AT INSPECTICH)
HHRRE WAE INEPRCTION DOWE:

WAS VEHICLE ROAD TRESTHD:
ROAD TEST DEFCRIDTION:
ROAD TEST RESULT:

COMD INEPECTED:
INVEATIGATIVE BUMMARY :

PAR HTATTE:
hrwrrd Rk a vk kA A nDAR TNFORMATIONA A A A R kR A r R r kA r bbb kb bdrh kb

SOURCE: TRANSACTION :
REQUEST TYPE:
REPURCHASE REASON:
DEALER BAC:
DRALER WAMB:
DEALRR ADDRROE: , ,
COMTACT: ,
PHONE HUMBER: FAX NUMEER:
PRODUCT CODE: BODY TYDE, 1
TRIM:
ENGINE TYPE: TRANGMISEION ¢
VEHICLE DRIVEABLE :
‘:I\EIE ® EUY-BACK: 0 BRC WAREANTY DATE:
' MADR: ©
BALES TAX:
DEPRECIATION:
UPGRADE :
AFTERMARKET :
LEASE TERM:
DAMAGE :
OTHER :
BRANOH : HAME :
ACCONT WIMEER :
THTEREST RATE INTEREST DAID:

DEALER BTYCUT!:
ACCOOUNT BALANCE:

LEAAL: LEGAL TYFPE:

LEMON LAW:
DEALER ADMINISTRATYON: VEHICTR DEATIMATION
RELERSE : LIEN PAYOPF:

TITLR BREARND:

REPLACEMENT VIN:
AEREEE e R ERRAERAARARTA v v * v BODTLY INJURY  +d A AAAA AR SRR N R SRR RNt b ndn bbb bbbk

NUMBER OF INJURIES: O
COMMENTS :

HAME : LOCATION

JETATE: ,
WIMBER ¢
SEATING POSTTION, RESTRAINT:
TYPE OF IRIDRY,
TREATED : IF 30, HHERE:




03033139
Paged of &

W E R r bk kAR AR AR Rk AR A NN FADRE THFORMATION b kb bk d A AR R d e d ke R r bbb b b ki

AL CABE HUMBER: DATE:

WAMEE :
BUATNRAA ¥ BUSTNHESS: 9
AROCIDBNT: DATE OF RCCIDENT:
DRECRIPTION OF DAMAOE:
PURCHAAE/LERAE: O DATE OF PURCHASE/LEASE :
MILERGE AT PURCHASE: 0 PURCHASE/LERIE AS8:

DOBS OWMBER HAVE POSESSION OF VEHICLE:
RESOLOTION SOUGHT:

kh bbbk bhkbddddddddddddddbedddBRO OONTAT IHPORMATION ddkbdddddddhddhhdddhdddddddddadrwd

HANE CONTACT HNUMHEEHR) 1
COMPANY = CONTACT TYFER:

CONTROT PHONE :
ADDREBE :




DOT Auto Bafety Hotling FORAGENCY USEONLY 2588
LS. Dapartment Vehicle Owner's Questionnalra Dute Rexeived Repasitory ]
Transportation To Raport Vehicia Dalfacts
Hatlonal Highvery ’ﬁ';ﬁ'..w.'f;'“, 25-APR-2001 Referance No.
Traffic Safaty
Adrninetyatian INTERNET wwwenhtan dot.gav /ot ine 4526
m mm " Plh Pl i Pl bhava b meeme | B ol A e

I

Do yoo dctfmrize RHTSA Lo provide ¢ copy of this repary o the mpatecturar off your rabicie? | eras-m.- NO
In tha phzancs of 20 Aothar RN, MHTSA WILL NOT pravide youwr namor ar adorass to th vehicke manufadtwrer,

Sgnature of Owner Date
TIOM
17 wight Vaicls: Jdentiinbon Kumber | nowbed st heitem of wiscahink] on drivec skie | Maks Modal Modal Yanr
1YY NS 127134 CHEVRDCET CORVETTE i)l
Pwti Perchapad Dealer's Hama and Telaphone Nurber Enpha: =~ Fual Yypa:
01-APR-01 No: Cylinders Gan
Orw Daalers Chy St p Codle
Trannist Type (X Antock Braer) Fowertran 214000 STERINGRHEEL AND KANDIE BAR
Crdse Cantmor | WEAR WHEEL DRIVE :
Multiols Falure: 1
THNFORMATEON

R I PN E
Tire Seés (Bxcampla FL15/65R15)

T Ho. (Exampie: DU TR SANCATIAY EMM FaBure Locations

The Companent Coda i Pature Type
TTEME TO BE COMPLETED PATLURE

[~ Duta Manufachrar Modal No.

Seat Typa:

Child Seat Coda: Faled Port:

{
3l

] .
e e e ————

STEERING COLUMN LOCKED, BRAND NEW CAR STRANDED, *AK REF, IN EAD2-031 %S

u-uu- ﬁmummulmﬂhhmm
seeaninianty. You ave welnrny obligetien 3 rasposnl Eily puedblingine. Yl ragpoms sy ink Ui to orsist Wea RNTEA in celerwining wisdtlr & Masrisstarer

m-uﬁh-—nﬂ--ﬁnm!hm with milnsdhivire s silsros s b Bilgre il m nbll FEASHIFET, VW RO,
mapnary thaveal, may by upad o ssppert of i achisa, ]




2585 37
fRETEOLET KEOTOR RITISIOXN omaE4a3 PAGE §: 1
*»wd @GN RESBTEICTED » x = C28=-056 NOl=D16 JOl-014

J34-105
I CASE NO: 95-0491312 ¥IN: 1dl X Y2 2a0VaLOZ988
CATE OPENED: 06/10/199% NODEL ¥R: 97
DATE CLOSED: 0£/10/19393 SEREEB: T2 CORVETTH
BOTRCE: PHONE NILEAGEr Q20000

CUSTONHR ETATE: ¥L
ANDREAR: COCCNTY CREER L
HONE FOMEt BU3. PHONE:

svessanylnvaaruenan GENERAT, CONBERNTE i mm o o g o ol o il o i i e

CISTONER HTXTHE HE I8 CONTINUING Y0 HEVE ON FOIND PROELEMS WITH HIS
CAR. HE FEELO IT TH A EAFEYY CONCHEM. HIS ChR COTH OFF DURING
COFERATION AND HAS HAD SRVERAL ELHCYTRONTC BOARDS THAT YRR CAUNE 'HHE
HENGIN® TO SHUT OFF. HE I3 AFRAID ¥0 OPERATRE HIE VEHICLE. HE
CONTINUES TO0 HAYE FROBLEKS WITH SHATHELTS AND THE PASHENGER BELT IS
CURRENTLY FEOT WOREIONG. HE B SATISFIED WITH EIS DEALEE EUF NOT HIB
CAR. HIE WARNING LIGHTE CONE ON RND OFF, HE DOESN'T ENOW WHEN TO
BELIEVE THEN.

CUSTOXER EEEFE TO REMIRN CAR BACE INTO 'THE DEALER (0 MONTHS PARLY)
HE BAS SERIOQUS SAFETY QONCERNA WITHE HIE VEBHICLE.

CEM ADVIEED TIERZ/DABNUN
WORA RODETOUES/LITSTIN

.u-lu-ggunu

Ch REC'D CALL THANSFRR CALL FROE AUSTIN...CRM REVIENED FYLR....OWNEE
STATER REIXG HAVING OF JO0INRG PROBLENS W/YEH..CRE LOWWONMLEDGE FOR
CONCARNE. ... .0WEER STLRTRS IS SERFKTYE RAPTRCHAAE OF VHH....ORE
ACKNOWLEDGH. . . « ONNER STATE B0 EXTENDED HERYVICE CONTRACTS...OWRER STATE
OVNED Fivi DIFFERENY CORVETTHE.....CRE DCC TO ILR(2& 027) BEGR NOT
¥OT AVAIL...008 LEFT NESONGE W/0MGR STATING FILE NUNBER AND ¥YIN. ...
RN AOVINED CNNER OF NRSAESE AND ADVIAND 0BT WILL FOLLOW UP PO TO
REVIEY FUTHER....ONNER ACYNONLEDGE AND THANEED CRE...CEEK THANRKED
OWNER TOR CALL.....DANON JONES, TROY AITE

NOTE : IF DL CALL FLE GET E.Q. INFO 70O REVIEN IR REPURCHRSE.....
THANE YU ewuwuw

OFNER CALTED BASE FOR STATDS OF DASE...ORE ADVIERD OWEER THAT
AR EQDX 38 THE DLR CALLE W/INPD THE BEVINW VILL CUONTINIE...ONNER




ADYVISED TSAT HN WILL CJALL SVONGRE AND HRVE HTM CALL U4 WITH THE
DETAILED INPTO...CRN ACTNOWLEDGED ANN THANFED OWNER FOR CALL...
CNNER THANFEN CRY FOR X...

BENNIE EROMN/TROY BITE

B/17/5Fhkakn
SEEV NOR BISE FROM DLR (26-027) CRLLED BACK W/ FOLLOWING RO INFO

CEM UFDATED FILE ¥/ INTO....
YHIE IE & LIST QOF RO FEON CHWMERS' DOCUNENTAD CONPLAFYTS ON VWEH...

Bo# HILHMEE DRTE
113512 §/16/98 5,253




CHEYRODLET ROTDERE DIVISION OTE6483
= *% GE RESTRICTED & * #

: ETERRING WHEEL LOCYED UF
: COLDEN LOCR ACTURTOR
o ol e ol ol O R O o ol o ool ol e e o ol ol O Sl o R
154644 &/21/93 20,020
COACERN: FUEL GATGE WOT READING PROPERLY, ENGINE LIGHT ON, DOOR PANEL
WARPED, TRANSEITTERS LOOHE PROGRAMNING, VEH SEAFES WHEN
RRAETNG

RFR: TANY EENDEE, REPLEYEN LOCK CYLIKIER, REPLACED
DOCER PANEL, REPLACED ONME TRANSHITTERE § RE-FRCEURANNED
BOTH, BESURFACED FRONT ROTORA

EA AR EERANENENAEEN P T AT AN ATANE AN AN AL AN E A RSA AN AERENERENENEA A ¥

150205 8/7/99 21,4924
CONCHRN: LOEE OF FOWER ETEERTHG
RPR: REPALOED BELT & YENOTIONER ABSFNELY

0 o 0 e A ol e o 0 e e o e e e

LAQUTAAH GAYLES TROY SITE

0B/ 18/9Gwxnas
ONNER CALLE HRCK BEEQUEBTIHG TO KNOW AN UPDATE ON FILE...CRE
MCKROULEDEET. . .CRE 2EY FILE...CBY 7'8 ONNEE IF LISTED INEALEEL
mm:mmwmmmmm AT...0OW/HER
NTATES TES...OHH ACTEH EDGED. . .CAN REY OVYER ALL R HIST THAT
YaE PEEVIOUSLY PROYVIDED BY THE BEWC NGE WITH CHNYBTAL FPRILLIPS...
CRN AFOLOGIZRN T0O OWNER FOE THE WAIT...COHN ADYVISED THE OWHER
THAT CHEVEOLET WILL CONTINUE To WORK UNDER THE TERME OF THEE
WABRANTY . . .CRM ANVISED CWFER THAT CHEVHOLET I6 OWAEL® 1O MESI6T
NYERS EEJOUEST TO TOEN HIZ VEH IN 9 MONYHS EARLY...CRM
FEED OWRER THAY IF ANY AUDITIONAL INFOREATTICE ERDONES
AVAITARLE TN THE FIMUTRE CEEVBROLET WILL REVIEW THE NATTER AGATN...
OWNER YENTS R G0OBRS IN CIRCLES g BTATEA THAT HE FEARS THAT HIS
WIVE WILL BE INJURED QR XILLED...CWNER STATHS THAL THERE IS MO
CURRENT CONCERN...OWNER OTATES THAYT BODERYHING IE ALWNAYH

0B/18,/ 0 %% i k kX [ONT -

GOIRG WRONG IN THIS VEH...CHRM APOLOGIEEDN MR OWNEES CONCERNS...
CWYER BTATES THAT IT 15 L SHANE THAT CHEVROLET CANT PAY FOR TER
REXMINING LAST NONTHS IO GET HIN OUT OF TEIS VEH...OWSR STAIBS HE
HAS OWNED 4 OB 5 CORYREYTEA...CWNEER STATRA THAT HE WILL GE¥ LEMAL
ASEIEEANCH. . .OWNHR STATHS THAT HE WILL OFT $80,000,000.00 FRON
O IR IO VHE IS A BATTHY QONCERN...CRI APCLOGIZRD FUR CRINERS
CONCERNS .. .CRY RADYIBED OWNER THRT IF THERE 15 ANY CONCERNS THLY

FAGE #1

2




NERD TO BE ADDREESED A9 FAR LS REPAIRS TO TAFKE THE YEH TO THE
CHEVROLET DEALERSAIF TO PBE RFEOLVED. - .OWNMER DISCONNECTS. ..

.nnnm AUGIINS/TROY EITE

Adnrdanadksadstr REQUERT CONE AND COMNENTS swatAAkAwakudn
CDE # DEBC COE CONMENTH

30 3 . SERTHELTS STILL NJT WORKING
FE DLE TO REVIEW




CHEVROLET KOTOR DIVIEBION OPeEAB3 PAGE #: 23
" *xn @N REBSTRICTETDL = nmrw

rio 2 FLOID LEAKING
ROk DIR TO EERVIEW

Jol 4 ENGINFE CUTS OFF DURING OFERATION
FOR DLE TO BREVIEW

Jad 0 TEMEIONER HELT FLEW OFF DURING OPERATION
FOR DLE TO BEVIREW

E40 4 ETERRING LOCEE WHEH ENGINE SHUIE DO
ME DLE TO REVIRW




@ DOT Aute Gafety Hotline FOR AGENCY USEONLY 758

5. Dupartmant Vehicle Owner's Questionnalre Data Recelved Repoakory [
Transportaticn To Raport Vahicla Sufuty Dafects
nal Highway h':'.’.'f;:;" .mn“ 26-5EP-2001 Referanca i,
Trafic Safety
Adim [nkekratieh INTERNET wnwwnittea.dot.gov /hotiina 752594
TWNER INFORMATION ( Tyl oF Print) e ——— e E——

Do pau authorioe NHTSA 0o provide & copy of Bxt rapoct o the manufecderar of your vdivche? O, ™ wo
I'n i absance of ip subhoriration, NETSA WILL NOT provids your REmMS o sodresa o the vahichs mam Esm"

of Owner Date
YT B ITNFORMATION
17 tigit Vahicls [dentfoartiun Mumber Locurted BE DMt of wincchiaid on drvers 5os | Make Model Mode] Year
1G1YY22GVS 102966 CHEVROLET CORVETTE 1997
Date Purchasad | Desiars Name aned Telsphone Nurber Engine: Fual Type:
OL-ANG-01 Moz Cylnders G
Dfﬂﬁm Dwaler’s Cky State Tp Codia
T nType ) Antiock e muumam::n:ﬁ.nmmmm
Cruke Contral | REAR WHEEL DRIVE o -
Multie Falure: 2
FAILED COMPO RT(5) INORMATION
Incicent Date{s} | Fallure Mieage | Falure Spoed
P21 1]
Tre Make ERRESS MHnd:Fﬂhrr:urH.nb:r‘j [ “Tie Sce {Exarple F2L5/G5R15)
T Ho. {Banmpie: DG TRALSAR 118
L E Falure Location:
["Tiro Lomacnent code Tre Fadure Typa
ADDITEONAL TTEPS TO BE COMPLETED WHEN REFORTING A GHILD SEAT FPATLURE
Maka: Dmte Manufsctured; |Hud! No./Mame:
Saat Typa: InwinEation Sreteee
. Child Ssat Coda: Faled Part:
armummmrmﬂ
Crash Fre

Ilntv-nfhmhhlﬂl . Illn'blrd' ku‘hdtnhh
d

Narrativn Dancription of Incidant (£), Crash{nn), Al Djary (L
Pt Sgupeixiing 1) vty Innding wp bo bivs Rlure, {2} inlurs snd e commquaincas, and (1) wissd vt dons to ssrrect Bha fallary)
Ly purts repu il wr repleced {and ¥ old part s

STEERING COLUMN LOCKED WHILE PARKED N GARAGE. CANMDT MOVE VEHELLE."AK REF, TN BADZ-I31 ™IS

mmummunmmnm-mhum“ﬂuum Py rimgrer e e ———

FETYOEE. Tow ara sader ae bilgrtion i raepond this qesctisssalre. Towr raspopes mry ba used S §ielel i BHTEA In datsrre lnleg whartier 2 Nassbschrar
whould tnhs spproprists wction b cerect 5 safety dufect 3 rha AHTEL

wilth malow Iyt rpdin's aakrcensa nt
ar & shstisticsl ssvaary thereol, may ba aesdl i suppost of tha mction, o o Wiy bl mpelret @ srenralsha £ B, Y Y ek,




1-18122124

Pago 1 of &
BENERAL MOTORS CORPAORATIONR

CHEVROLET DIVISION
I'I' Gm RESTRICTED
CUBTOMER -
ADDRBEH : San Jopw , Ch -
HOME PHONE
CASBE NIIMBER: 1-1B1%ZZ2124 VIN: 1EITYIIGOVELIOS2 50

MODEL YEAR: 1857

PATE QOPENED: 32002-07-22 BERIES : Corvette
PATE CLOSED: 3J002-05-10 MILEAGE: GQ137.40000000
BOURCE : Phons DELIVERY DATE:
BR{ TYPH: H/AYes DEALEE MAMH: Carl Chevrolet, Inc.
BRC PARENT: DEALER ADDREEE:905 W Capital Expy Automsll,fan Jome,Ch,95136-
1197, 08A

bbb hhh bbbk kbR AANNNT T IIENERAL CASE INFORMATIONI ddddddwdddtdbdkitddrdbharrnass

Mel Columa / Ignition Lock / Parge
Q0 FEPAIR ATTEMPT [5) Tnoperative

kbbb kT r T TR TR ERRCANNTNCVAROIRE HTIRTORY WAk kA d kbbb kbbb bbb dddddaa s rrw

steering lockup; ; 20Q02-07-22
-D7-33

GMPP; ; 2002-07-22
2002-07-25

eteering whaeal lock; ; Z002-07-2&
2002-07-2%

update; ; 20032-07-23
2002-07-23

ppoke to Gill; ; 2002-47-213
2002-D07-23

mpoke to Juetin; ; 2002-07-23
a003-07-23

rwlayed info to cust; ; 2002-07-23%
2042-087-23

informing previoua orm of cust contact; ; 2002-07-24
2002-07-24

Cuat seeking to know if there are any updata=s; ; 2002-07-34
2002-07-24

See previous notesy 7 2002-07-24
-07-24

aaxrly follow up.; ; 2002-07-24
2002-07-24

Steering colump; ; 2002-07-24
2992-07-24



1-18122124

Poge 2 of &
Dlr contact; ; 200zZ-07-24
-07-24
Barvice Roguest Ownership hap changed FPROM: JEWSENW TO: AAMPTORT; ; 2002-07-24
4002 -07-25
Pollow up on 7/25/02 2/4 central cell || ; 2002-07-26
2002-07-24

sarvice manager contacted cac; ; 2002-07-24
2002-07-24

1-19122124; ; 2002-07-28
2002-07-25

Cumt requeat update; ; 2002-07-25
2002-07-25

PLEASE READL PREVIOUS CUBT INBOUNDy ; 2002-07-25
2002-97-15

attempt; ; 2002-07-25
2002-07-25

crm william jensen/cac/campa; ; 2001-D7-26
A002-07-26

Senking update on cost aggiptance; ; 2002-07-26
=-{07-34

Follow up cm 7/30/82 3/4 central time; ; 2002-07-30
A002-07-26

TH Jon Slaughear advieed spmaking to AVM; ; 2002-07-26
2002-07-26

Crm has laft AVM mepe Lor Victor Jew w/oode BO509 box GBE%9, r ZDDI-07-26
2002-07-3D

AVHrasponse;: ; 2002-07-30
1002 -07-30

Dblr contact; ; 2002-07-30
2042 -97-30

Bervice Requast has been Closed Batisfied.; ; 2002-07-30
2002 -07-11

Cugt eall in; ; 2002-058-10
2002-0T7-31

Bervice Request Ownersahip has changed FROM: HAMPTONJ TO:1 CRANFORD, ; 2002-07-31
4002-07-31

Dly Call Carr Chevrolet Assistant svyc mgr Ed Bevens 408-286-4000; ; 2002-08-02
-37-31

Victor Jews AVN; ; 2001-059-10D
4002-08-02

cust follow up; ; 2002-D8-0D2
2002 -08-02



1-18122124
Page 3 of &

Cumt mesks update on the 50/50 goodwill offer he yec'd; ; 3002-0%-10
-08-06

Cunt called in for info on coat asslstance.; ; 2¢02-08-06
2002-08-06

CRM attempted to contact Sve Mgr; ; 2002-08-d6
2002-08-0F

CRM 2nd attept to contact dlr; ; 2002-08-09
2002-08-C6

CRM calling oust w/feedback Ffrom dlr; ; 2002-pa-0%
2002-08-07

Sarvice RBaquest Ownership has changad FROM: CRAWFORD TO: RAGODALM,; ; 2002-0B-07
2002-08-07

Cost ammlptance; ; Z00Z-08-97
2002-08-07

Eve Advigor Bob Billingeley; ; 2002-08-07
2002-0B-1&

Checking for Doc's; ; 2002-08-1&
2003-0B-2B

Inbcund wWhite Mail; ; 2002-08-28
-0B-28

Requented Doce attached; ; 2002-08-ZB
1002-08-28

REGURET FOR ASSISTANCE Scanned: 2002-08-26-20.37.20.000000, MSXDococMNum: 0Z223800431; ; 2002-
OB-28
A002-08-30

Bvo Mgr Walter Bevenen; ; 2003-DB-30
2502-048-30

Offer Goodwill; ; 2002-08-30
200z -08-30

Erm ereating Reimbursement; ; 200Z-08-30
2002-05-0¢

Raimb; ; 2002-09-04

Cust has sxesptad Reimb offer. Thenks.; ; 2002-09-04
2002-D09-04

Mileage Verificatlon; ; 2002-09-04

A002-00-04

.tad:ﬂhﬂ_ﬂﬂﬂﬂE. BR#1-18122124; ; 2002-09-04
-09-D4

Raimb to GL for review and submieelon; ; 2002-09-05
2002-09-05 .

Sending to approver for final approval; ; 240492-09-09




1-18122124
Page 4 of 6
2002-05-08

‘will Btatus hasm been changed from: Mot Initiated to Ponding SITEL; ; 2002-08%-05
-09-0%9

PINAL APPROVED 3159.53 REIMB; ; 2001-9%-10
2002-0R-09

Coodwilll Status has been changed from: Predprv - Check to Approwved; ; 2002-09-0%
20Q2-09-10

Barvica Requeat haa been Claoasd Satiefied.; ; Z002-09-10

'I'**I'I"I'I'I'I'I'I'I'III*-*‘-*-***H*---!""'PAR IHmmTIOH****ii’i"“‘"i’ﬂ'ﬂ'***l‘***.***************

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICH:

DRIVER MAME DRIVER AGE:
DRIVER DISRBILITY)

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:
POLICE REPORT: ROAD COMDITION: RORD SURFACE:

OF FECOFLE: BODY INOURY:
IEE

WAS ANOTHHR VEHICLE THVOLVEL:
NUMBHE OF VBHICLEE: ¢

PROPERTY DAMAGR :

WASE VEHICLE INSURED: INEURANCE COMPANY NRME :
INSURANCE COMPANY ADDRESS:
AGBENT MAME :
AUERT PHONE FUMBER:

MORE INFORMATION:

MATHTEMANCE LOCATION:

CURRENT LOCATIOCN OF VERNICLE:

EOTIFY HAMREa

WAE VEHICLE IMESPECTED) INBPECTORE WAME: INSPECTION DATE:
MILEAGR AT INBFECTION:
WHEHE WAS INSPECTION DONE:

WAE VEHICLE ROAD TEETED:
ROAD TRAT DEACRIPTION:
ROARD TEST RESULT:
COMP INSPFECTED:
INVEATIGATIVE SIRMARY:
PAR 8TATUS:
AR ERA TSRS r T A AN A A rPOAE mnm‘r:mtt*iﬂwﬁ#**wl'iiiiiiiiiiiiiiiiitiiitii

1 TRANSACTICHN
REQUEET TYFPE)
REPURCHASE REASON:

DEALER BAC:




1-18122124

Poge S of 6
DEALBR HAME:
DERLER ADDRESE: P
ol
HUMBER : FAX NUMHHE:
PROIRICT CODE: BORY TYFE:
TRIM:
EMGINE TYFPE: TRANAMISEIOM :
VEHICLE DRIVEABLRE:
MILEAGE & BIY-BACK: 0O BRC WARBANTY DATE:
MERE - NADA: D
BATLES TAX:
DEPRECTATION :
UPGRADE =
AFTERMAREET 1
LEASE TERM:
DAMAGE :
OTHER :
BRAMCH - HAME ;
ACCOUNT HUNBER:
IMNTEREST BATE: INTEREET PAIXD:

DEALER BUYOUT:
ACCOUNT BALANCE :

LEGAL ; LEGAL. TYPE:

LEMON LAW:
DEALER ADMINTESTRATION: VEHICLE BESTINATION:
RELERSE : LIEN PAYOFF:

TITLE HRAND:
REPLACEMENT VIN:

Ll il Bl Rl ]} ) 'i'-!**i’-!DDILY mm!***********.-***--l't. i A i e ol i ol il i il i i

‘:n OF INJURIES: O

HAME 1 LOCATION :
ADDRBEE: ,

OTTY/BTATE: |,

PHONE NUMBER:

SEATING POSITIOM: RESTRAINT:
TYPE OF INJURY:
THRATED: IF 50, WHERE:

AR Ak h A F AR PR e EATR TNFORMATION AN A A d ke kS v AN TS b A an bbb i

BXTERMAL CRBE NUMBHR DATE 1

TITLE NARMEE1:

EUS INESS : % BUSIKEES: 0

ACCTDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE :

FURCHASE/LEABE: ¢ DATE OF PUORCHAAE/LEASE:
MILBAGE AT DURCHASE: 0 PURCHABE/LEASE AS:

DDES OWNBR HAVE POSESSION CF VEHICLE:
REBQLUTICHN HODGHT:

dkhdA A ARk bk kb AN R R TS AR A AR A HRC CONTACT INFORMATION - héhh b b e b a bbbk v e e b rrrbdddds

‘ 1 CONTACT NUMHER: 1

COMPRANY ; COFTACT TYPE:
CONTACT PHONE)

ADORRESR
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e DOT Aute Safety Hotline FOR AGENCY USEOMLY 258

5. Department Vehicle Oumer's Questionnalre Date Receved Rapository []
1-488-DASH-2-DOT
Jraftic samwy INTERNETswwirinhtea.dot gov/hotine 754677
AN TNFORMATION (Typa oF Print) T S————— ————rm—

D2 you sithariza ¥NTEL fa provide & eopy o this repart (o e menalechwar af paw veblcle? . NO
In the abaence af an autharizatiove RHTSA WILL NOT provide pour name or adorase fa the vabicie mnm‘ffnn

Signarture of Owmer Oate i

17 tige erhicls Tdantt¥ication Murmher | acutad a¢ hattom of wirashisid on Arvers sia | Meis Modet ModatYaar
1EIVY2 25106290 CHEWOLET CORVETTE 1967

Dmim Purchiesed | Dasler's Nams end Teaphone Number Engires: Fusl Type:
01-JUN-39 Na: Cylindars Gas

uruElam Dealer's Gy State Zip Code

rintisin Typa Md:lnﬂ:hﬂ Powsrirain vehicle Component Code
Cl'l.lhel:mtml REAR WHEEL DAIVE 011000 STEERING: WHEH. AND HANDLE BAR

Muttiple Fahurs:

FAILED 0 MIMNNENT PA INFORMATION

Wckdemt Dete(s) | Falure Micoge | Falore Speed
JUL-2002 25

Tire #1aka s e A e (ExaiTe PETETESRE)

- (Exampia: ) Emmm Falrs Locatian:
Tire Falura Type

ADDITIONAL TTEMA TG BE COMIMLETED WHEN REPORTING A T FAILURE

Mg oy; Datd Manufachived: Moda] Na. :

Seat Type: Instalstin Syglem

Child Saat Companent Code: Faled Part

Crash Fire

‘ L]

STEERING COLUMN LOCKED WHILE DRIVING AT 25MPH, *AK
R, IN BAGR-031 *()S

: num-nahuummmummnuamv-mhm-ﬂu-lm-uwumm
meanita. You sre asday rm chilgetion ta reaporal this pusst inesa i, Yl reposss may nl bddd by Boplrt tha MHTEA 8 Sarborm ining e bar & Masrfs cte rar

L 1T nciion o carsaak n sndaky dpfiect, 17 the NHTLL sl el ki brw birs ssvioven mant or ltipet e npsist 5 manaisciures, youir il i,

memmnry tharaat, svey b i in seppart of tha




October 21, 2003

OB&,

Service Request: S1-18122124

We sincerely regret that you experienced a concern with your 1997 Chevralet Corvette, which
resulted in an umexpectod repair exponse to you.

We value you as 2 Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed

a check in the amoumt of $199.53. We hope this goodwill adjustment will offaet, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If yon have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between £:00 am, and 11:0{ p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Meanagers will be happy to assist

YL
Sincercly,

Monica Ragedale
Customer Relationahip Manager

RS0005-P
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06376476

Page 1 of 3
GENERAL MNMOTORS CORPORATION

CEEVROLET DIVISEION
1"' GM REETRICTED
CUSTOMER :
ADDRESS : raciecE ., wc [
HOME PHONE:
CASE NUMBER: 06376476 VIN: 1Q1YY2239V5107214

MGDEL YEAR: 1997

DATE OPENED: 2002-02-18 BERIES: CORVETTE
DATE CLOSED: 32002-02-18 MILEAGE: §5000
BOURCE: Phohe DELIVERY DATE:
BRC TYDR. Ho DEALER NAME: BOBBY MURRAY CHEVROLET TNC
BRO PARENT: DEALER ADDRESS:1820 CAPITAL BLVD, ,RALEIGH,NC,27604,TSA

TRE TR ARk k Rk kAR AR RN RNAGARNERAL CASE INFORMATION G bk h bk dk ok r ko d ke kX kNN b dddbdbdeok b

A0l Open Campailgn Other

0 REFAIR ATTEMET (8} STEERING COLUMN LOCK
M4l Stesring Column/Lock/Attaching Parte Inoporative

1 REPAIR RATTENMPT(Z) LOCEED TP

Vehiclea involved in product recall campaigna

INETRUCTIONE TQ CRM:
required to check for recalls.
Pirat check VIN profile tab for recalls

2. Rafer to {[Campaigne RUN C:\Progra-1\Plupl\Micros-1\Isxplors.axe
htrp: //carewabn/webknowledsef]] for racall details, Go under the Bullstinse tab.

3. If the vahicle is iovolved in a campaign reczll, 4dviee cugtomer to contact their
dealer to take actlcn necemsary to correct congern.

veniclos invelved in product recall campalgns
*ﬁ*ﬁﬂﬂﬂﬂ********t****t!i.ii*i*i***'*“ﬂkﬂ HISTORYW AWk kbbb bddddddmdbd bbb bbb bbb hndid

CUST ETATES SHE HAD QUESTTON CN CAMBEATON ON HER VEE. CUST STATES COLUMM LOOK, LOOKED UP ON
HER VEH OVER THE WEEND. CUST STATES IT UNLCCKED 1T BELF. THIS HAUDPENED EAT FER 16TH. THE
LAST FEPAIR WAE DONE IN JULY 7TH OF 2000 & 39,000 MILES.... . UST BEEKE WHAT IE HER RECOURSE
AND IF THERE 15 A CAMPAIGN ON HER VEH...MARY GRIMM/ATX/CHEV/CRC; O; 3182893834

2002-02-18

CUET IS 2ND CWNER OF THE VEH AND TEE VEH WAS BOUGHT MARCH 4 OF 2000 @ 32,851 MILES...CUST
EEREKE TC HAVE HER COMPLAINT DOCUMENTED THAT EHE IS NOT EAPPY THAT HER VEH I8 ROT INVOLVED IN
CRM RERSBURED THE CUST THAT HER FEEDBACK WON'T GO UNNOTICED BY OM. .

MARY ORTMM/ATA/CHEV/CAC; 0; 31082894356

hdkkd bRk kR Ak bk bk kAL bdddhhr ATk v DR THNPFORMATICH Y *hrrrrrdrd kW wa e kWA AT b d bk kb rhnn

INCIDENT DATE: INCIDENT TIME:
DENT LOCATION:

DRIVER NAME : DRIVER AIE:
CRIVBH CISABILITY:

" CHNBR DESCRIPTION:



06376476
Page 2 of 3

ALLEGED DEFECTIVE COMPOWENT )

.I'DIHT RHSULT:

POLIUE REPORT: ROAD CONDITIOCN: RORD SURFACE)
OF PEOFLE: 0 BODY IRJURY:
INJURIEE:

WA ANOTHER VEHICLE IRVOQLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMASGE 1

WAD VEHICLE INSUREL: INSURAMCE COMPANY NAME:
INSURANCE COMPANY ADDREBDS:
AGENT WAME:
ASENT PHONE NUMBER:

MORE INPORMATIONM:

MATMTEMANIE LOCATION:

CURRRNT LOCATION OF VEHICLE:

MOTIFY HRME:

WAS VEHICLE INBFECTED: * INSPECTCRS HAME: INSBFECTION DATE:
MILERIR AT INSPECTION:
WEEER WAL INSPECTION DONE.

WAE VEHICLE ROAD TESTED.
ROAD TEST DESCRIPTION:

TEST RESULT:
&EEIHEPEETBD:
TIGATIVE SUMMARY :
PAR ETATUS:
FEERRANAARAARNAAAAN R R R AR A AR AAAAAAEEBAR THFORMATTORNAREE XA ARARAA AR RS RN R AR AT e hhd kb d
ECTHCE « TRANESACTION
REQUTRAT TYDE:

DERLER BAC:
LERLER HAME:
EBRLEE ADDRERS: , ,

CONTRCT: -
FHONE NUMHEBR: FAKX WUMBER)
FRODUCT OCDE: BODY TYPE:

TRIM:
EFAINE TYPR: TRARSHISSTION :

VEHICLE DRIVERBLE:
MILERAR & BUY-BACKr 0 BRC MARRANTY DATR:
MERE 2 HADA: O

SALRS TAX:
DEFRBCIATION:

NAMER 1

INTERBET PATD:
DEALER HUYMIT)

LEGAT, TYPE
LEMIN LAW




08376476
Pago3of3
DEALER AMNMINIATRATION: VYEHICLE DESTIHATION:
RELEABE : LIEN BAYDFF:
TEITLE BRAND)

VYIN:
AREEERE ke AN RN RN R kb kb d kb dFEADTLY TRV AN x b b b el e ke e el e st oo e e o o

NUMBER OF IMJURIEE: ¢
COMMENTS :

HAME: LOCATION :
ADDRESS: ,

CITY/GTATE: ,

FHONE NUMBER:

BEATING FOBITION: RESTRAINT :
TYFE OF INJURY:
TREATED) IF B0, WHBRE:

PRAN bR R R RS AR eANR THEORMATION S &SRR A b ek b e sk e oo o o ol o oo e

EITERHAL CASE NUMEEE: DRTE:

TITLE NAMES:

BUHINEEE: % BUSIEESSH: O

ACCIDENT : DATRE OF ACCIDENT:
DEECRIPTION OF DAMAOE:

FURCHASE/LEASE: O DATE OF PORCHABE/LEASE:
NILEBROR AT PURCHMAE: 0 PURCHARBE/LEASE AS:

DOEE OWNER HAVE POSBEESION OF VEHICLE:

'ii;OMUTIﬂH SOUGHT

EERERR A F b d bk E AT EEARANNA NN NAERT CONTRACT IRTORMATEOM S ®w N o kb de kb kb kb b e e e e e e

HAME . CONTACT NUMBHR : 1
COMPRIY : CONTACT TYPE:

CONTACT BHONE,
RDDREBE 1




e DOT Auto Safaty Hotfine POR AGENCY USE OHLY 758
LS. Department VYehkla Owner's Questionnalre | Dotz Asceived Repasitery ]
Transportation To Raport Vehiclk Bafuty Defacts
Tj:ﬂlll?: Bafaty INTERNET svwwan hten.dot.gov/ hotline B12712
CAVINER INPORMATION (Type or Print) e —
De you suthorise NITEA # provide a copy oF tir rapart bo the manufeciurer of your vahcle? NO
In the abrence of an authorization, NN TEA WILL NOT provica your pame or addracs ta the vehicle mnnﬁwn
Signature of Cener Date
17 diokt Wehicis JdentTicatinn Mumber Locetnd it Batton of windshikl on driser's side | Maka Modal Modal Yaur
1YY NEVS1 07214 CHAYROLET CORVETTE 1997
Date Purchased Deslar'y Neme and Telephors Nomber Bngine: Fusl Typa:
Mo Cylindors
nﬁiﬁm Dealer's CXy Siatm Tip Code
Transmiesion Typs (] Antlock Braked]  Powsrtrain #ﬁmﬁﬂﬁ .
STRNU 9. AND HANDLE BAR.
ALITOMATEC Cruies Control
Muliple: Fallure:
THNFORMATION

£ Ml tlnl;nl hn puceenons, e (] wismt v done t cormect tha Iallire)

 La, purts popaived of rophéced (et
AT FIRST GTART STEEAING COLLIMN LOCKED LIP. VEHICLE HAD TO BE TOWED TO DEALER. THIS HAPPENED AGATH IN FEBRUARY 2002, AND:

OM JUNE 25, 002, PLBASE ADD FLRTHER INFORMATION, FAK
REF. IMBADZ-03L *CT15 .

muwmu-n—mmmu s . 'll 'ﬂhhmmmuuﬂm ]
wemmimerts. You iy vk e sbigetion “mnmr-_l il B Baaint ind FHTIA By i rnsinkig minpidr & S R
w niornamant or BVpwion REninm & B bk VA SRR,
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1-10285598%

Papn 1 of 4
GENERAL MOTORS CORPCRATION

CHEVEREOLET DIVISBION
"I’ @M BEBTRICTETD
CUSTONER ;
ADDREBE concord ., CA [
HOME PHONE:
CASE NUMBER: 1-102896945 VIN: 181¥Y2209V5109416

MODEL YEAR: 1997

DATE OPENED: 32003-05-27 BERIES: Corvette
DATE CLOSED: 2003-05-30 MILEAGE: £2176.0000000
SOURCE : Fhone DELIVERY DATE:
BRC TYPE: H/AYeg DBALER HAME: Fitzpatrick Cheavrolet, Inc.
BRC PAREBNT: DEALER ADDRESSE:2121 Diamond Blvd, Concord,CA,94520-5703,USA

Sddddddddddddddddddrdrdddddddd ryJQENERAT, CRASE THEORMAT TN W o drir dede v de 8 i ok ok o o or o o o o o o ol e ok o o o o ook

M4l Column f Ignition Lock / Darte
£ REPRIR ATTEMPT{2]

Sticka

WEEEFEEEAEEAAAARRERRANNARREEEENE A AR ORE HISTORY F& &l i b de dode dv'se o e ode e e ode e e da e e e e e e e e e e e o il i e

Cust Called In; ; 2002-05-327
p3-05-27

Response to Memsage; ; 2003-05-27
2003-05-27

1-103896385 Call D1r; ; 2003-05-27
2003-05-27

1-102895985 Scheduled Callback; ; 20H3-08-27

2003-05-27

Cust Called Im; ; 2003-06-37
2003 -05-217

Aspt Sve Mgr Qall MeClelland; ; 2003-35-27
2003 -05-27

1-102896985 Scheduled Callhack; ; 2003-08-27%

2003-05-28

1-102896985 Call Dlr; ; 20031-05-28
2003 -05=-28

1-102856985 Boheduled Callback; ; 2003-05-38

2003 -05-28

Asnt Bvo Mgr Gall mcClelland; ; 2003-05-28

4003-05-26

AV Bharon Zovhofekl) ; 1003-05-28
200%-05-38

‘:ns-:a
st for Out of Warranty Asaistance- Stesring Column Lock; ; 2D03-05-28




1-102896085
Page2ofd
Asst Svc Nogr Gall MoClelland; ; 2003-05-28
2003-05-28

.t Called In; , 2003-D5-28
2003-05-28

cust Called In; ; 2003-05-24
2003-05-28

1-1902E969E5 Scheaduled callbagk; ; 2003-05-28
2003-05-38

Servica Request hag been Cloged Dispat-Won't Purchase GM Again.; ; 2003-0%-28
2003-05-28

&R in Btatus of Cloged haw been Re-Opened Ly BPRUITES; ; 2003-05-28
2003-05-24

Quat Called In; ; 3003-05-28
2003~-05-28

S8ayvice Request has been Cloged Digeat-Won't Purchase M Again.; ; Z003-05-28
2003-05-28

DaslexrwWorld Inbound Message 05/19/2003 1§:81:4§18; ; 20031-05-30
2003 -05-30

BR in Brtatum cof Clossd has besn R&-Cpened by SPRUITES; ; 20032-05-3&

Iiﬂ!-ﬂs-!ﬂ
ice Requant hap besn Closed Dissat-Won't Purchase aM Again.; ; 2003-05-30
2003-05-30

BR in Status of Closed hams bssn Re-Opened by EPRUITES; ; 2002-05-30
2003-05-30

AVM Eharon Zoyhofeki; ; 2003-45%5-30
2003 -05-20

Barvice Ragquest has been Cleosed Digsat-Won't Purchase GM Again.; ; 2003-05-30
2003=05«30

SR in Status of Closed bas been Re-Opened by COUPERH; ; 2003-D5-30
2003-05-10

Cant requeats additiomal infor ; 2003-05-30
2003-0%-30

Plaass see notes in last inbound call; ; 2003-05-30
2003 -05-30

Barvios Rsquest hap been Clowed Digpsat-Won't Purchage GM Again.: : 2003-05-30

kkdkdhkdkh Ak ki kAT AR ARAA R NNPIAR TNFORMATION kAR Addd kv dr ke kRt kb dd bbb d bk

IDENT DATE: INCIDENT TIMRB:
LDOENT LOCATION:

DRTVER. NAME: DRIVER AGE:
DRIVER DISRBILITY: -

OWNER DESCRIPTION:




1-102896935
Page 3 of 4

EGED DEFECTIVE COMRPONERT :

THNCTOENT ERSUIT:

POLICE REPORT: - RCOAD CONDITION: ROAD BURFACE:
NUMBER OF PEOPLE: BCDY INJURY:
INJURIES

WAB RNOTHER VEHICLE INVOLVED:
HNUMBER OF VEBHICLES: O

FROPERTY DAMAOK :

WA YEHICLH INHURED: INATURANCE COMPANY MAME:
INSURANCE COMPANY ADDREGES:
AGENT NANE:
AGENT PHORE HUMBER:

HORE INFORMATION:

NAINTERANCE LOCATION :

CURRENT 1QCATION OF VEHICLE:

NOTIFY NRNE.

WAS VEHICLE INSFECTED: INEPECTORS WAME: INSPERECTION DATE:
MILERGE AT INSPECTION:
HAB INBPECTION DONE;

WA VEHICLE ROAD TESTED:
TEST DEBCRIPTION:
TEAT REEULT:

IMBPECTED :
INVEBTIGATIVE SUMMARY :
PAR. BTATLS:
R EEREFANAR AR A A AT TR w e r v w s DRAD TEHFORMATIORN i e i b b b o o & 0 o 90 de o e o ok sl e e o ol o o o ol el
BOORCE x TRRNEACTION:
REQUEET TYTE:
REMTRCHRAE REAEON:
DERLER HAC:
DBALEE MAME:
DERLEE AIHIREAA: , ,
CONTACT: ,
PHONE NUMBER : FAX NUMBER:
FROIAICT OODE BODY TYPE:
TRIM
EHGINE TYPR: TRANSMIESSION:
VEHICLE DRIVERBLE:
MILBRGE & RUY-RACK: 0 BRC WARRANTY DATH:
MERP: . WHRDA: ©
HALES ThX:
DEFRECIATION:
UPHRADE :
AFTERMRRKET 2
LERGE THRM:

B
i
1 HAMPE :
INTEREET RATE: INTEREHAT PAIDH
DEALER BLIYOATT

LEGAL LEGQAL TYPE:




1-102896985
Paged of 4
LEMON LAW:
DEALER APMINISTRATION: VEHICLE BRATINATION:
.mn: LIEN PAYOFF:
TITLE BRAND:
RRPLACEMHENT VIR!:

AR R R RPN AT N RN R AR RN R R BODILY INJURY NS R Xnnrw ik dd b ododdeode o wolr o ok e ool i e e o o

NUMEER OF IRJURLIES: 0
COMMENTE :

BAME : LOCATION:

ADDREGS: |
CITY/BTATE: ,
FHONE NUMBER :

SEATING POBITION: REBTRAINT:
TYPE OF IRJURY:
TREATED : IF 80, WHERE:

AR RAA AR AR AR N TR AR ARk r e wwBDR  THIFORMATTOR S v e e e e o oo o ol e o ool ol ol ot o o e e st e e e o e o e e e o oo

BYTERNAL CASE NUMBER: DATE |

TITLE MAMES:

BUSINEBE: & BUSINEEB: O
ACCIDENT: DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE,

FURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE :
MILEAGE AT PURCHASE: 0 PURCHAEE/LERSE Af:

ES OWNER HAVE FOHEESION OF VEHICLE:
LUTION SO0URIHT:

RUARRARBERR AR NN RN E RN Ak U CONTACT INFORMATION® bdeewddhhdbddk ki ddehek ik hhdwday

NAME: CCNTACT NUMBER : 1
CONPARY : CONTACT TYFE:

CONTACT FHONE :
RDDRRIS ;




e DOT Auto Sefaty Hotline FOR AGENCY LISE OHLY
105, Dapartment Vehicle Ownar's Questionnalire Dute Receired Rapesitory (]
Transportation To Raport Vahicle Sefoty Defects
Muthenal Highvay %mm 20-pAY-2003 Rafsranoa No.
TrafMc Bafaty
Adminkstrasion INTEMNET svwrorniliandot.gov/ ot ine 10021877
CWHIR INFORMATION (Typm or Print) —m e T
Do thorira NHTSA 1o provide of thix tto Hie Facturer of wiicle 7
fa ﬁl.:llﬂﬂ.:f an llllkﬂl'l';::llﬂ, ;Hﬂ;;{ WILL ;;;nprrnﬂdl rm nr:ﬂ'ﬂ'ﬁr: Hie veiricla m%u'}fistwm & wo
Sgraturs of Owner Dt
_—m_m
17 cliak Vishisla Tohanitvatian Mursber Loased it baktom of windehisH om devars sk | Make Rack| Model Year
LEIYWIIGAE1084 14 CHEVADLET CORVETTE 1097
Darte Purchacad Dsbler's Mamm ared Telephorie Number Engle: Fus Typa:
— Ma: Cylindars
n-ul-Elcmur Desler’s Cky Siate Zip Code
Tranemissin Type ([ Anttock Embed  powertrain vehicle Component Code
012000 STEERING-COLUMN
[ Cruiss Contral
Multipls Falure: 1
PATLED COM PAR ATION

Incident Derte{u} | FMabure Misage | Falue Speed

A

Narratire of Jechient{R) Cromialnely » i Xnjery ().
h—ﬂﬁﬁﬂlﬂlhﬁ,hh- o inliore and Ex contaguancons, sad [3) st wey dose to mrreot the fallees )
| La; purte popainad or raplvond wld part n iy :

WHILE TRAVELING ABOUT 7 TO 10 MPH AND WITHOUT PRIDR WARMNING STEERING COLUMN LOCKED UF. DEALER WAS AWARE OF PROELEM.
PLEASE FILL ADDITIONAL INFORMATICN. TAK REF. IN EML-I31 "5

' RO, FIR - (AN IR 1 =md 1 o

mm ﬁmhﬂumwhmmmm
il Vil BN Sankit el SBSputine 18 rospead this saastisenaing. Yolr hixpaspy mry ot Bl b hovlet bha NHTRA In Sobaresining WiHrthor § Meaifiscterer

xiradabiiyniice vl Empipctionr,
mﬂ"ﬁmmﬂﬁw* . et r Winrtien upaingt u Tl PRI,

1]




- 1-32962340

Pags 1 of 3
G ENERAL MOTORE CORPORATION
CHEVREOLET DIVISION
. AM REBTRICTERD
CUBTOMER :
ADDRESS » " Gainesville p
v I
HONE PHONE:
CRSE HUMBER: 1-32952340 VIN: 131¥YY220MNS11E872
MONEL YEAR: 1958

DATE OFBENED: 2Z200Z2-0%-13 BERIES: Corvette
DATE CLOSED: 2002-0%-13 MILEAGE : B8000. 0000000
BOURLCE : Phone PELIYBRY DATE:
BRC TYEE, N/aYen DEALER NAME: Sterling Chevrolet, Inc.
BRC PREENT: - DEALFER RODRESS:45590 Harry Byrd Hwy,Sterling, VA, 20164-1016,050

TRk AR RN E A AR A RSP EER Ve ST ¢OENERAL CAOE THEORMATTION & & ik sk i de e et ook b e e e e e e e o

MOl Genexal
0 REPATR ATTEMPT (8] No Bymptom Indicate=d

dddrdd kbbb kg rr Ak an v nn kv kP Y OORE HIATORYSEEd MM MR bbb A A b b dd b dddddbhah

&

Sarvica Request hag bean Clogsd Satisfied.; ; 2003-D9-13

ering whaal locksd: ; 2003-09-13
3-05-12

rhkhahd A AR RRR® AAEEEEE T AT EETEETPRAR THFORMATION " kA rrrrird brddr i ey ddnn i bbrr

INCIDENT DATE: INCIDENT TIME:
IMNCIDENT LOCATION:

ORIVER HAME: DRIVER AAR)
ORIVEE DIBABRILITY:

ONNER DEACRIFTICN

ALLEAOED DEFECTIVE COMPONENT:

INCIDENT RESULT:

FOLICE REEORT: ROAD COMDITION: ROAD BUAFACE)
NUMBER OF PEOPLE): BODY INJURY:
IMJORIES )

WAE ANOTHER VEHICLE INVOLVED:
HUMEER OF VEHICLES: ©

TY DAMAGE :

VEHICLE INSURED: THSURANCE COMPANY WAME:
INEURANCE QONPANY ADDREBE
AGENT NAMR
AGENT rHOME MUMBER :

MORE INFORMATION:

MAINTENANCE LOCATION:




CUERENT LOCATION OF VEHICLE)
MOTIFY MAME:

%x‘::lﬂﬂﬂ INEPECTED:
E AT INSPECTION:
WHBRE WhS INSPECTION DONE:

WAE VEBHICLE ROAD TESTED:
ROAD TEST DEECRIPTION.
RCAD TEST REBULT:

COMP IMNSPRCTED i
INVEETIGATIVE BUMMARY:
AR STATUS:

INSPECTORE NAME: INBPECTION DATE:

1-32962340
Pags 2 of 3

AEAAMAAAAAR TR R R R TR R AR R A b ddd bbbk kA ¥ DAR THPORMATIONS S A b b d bbb bbb ddddd bbb e kb btk bbbk

BOURCE =
REQURET TYPR:
REPURCHASE READDN :

DEALER BAC:

DEALER HAME:
DEALER ALDRESS: ,
CONTACT:

FHONE NUMBER:
FRUDUCT CODE.

ERGINE TYEE.

MILEAGE @ BUY-DACK: O
1

DEPRECTATION:

INTEREST RATE:

ACCOINT BALANCE :
LEGAL :

DEALER ADMINIETRATION:
RELEABE

REPLACERMENT VIN)

TRAMAMOTION -

FAK HUMBEE:

HODY TYEE:

TRIN:
TRANSMISSTION :
VEHICLHE DRIVEARBLE:
ERC WARRANTY DATE:
NRDA: @&

BALEE TAR,

INTEREST FAID:
DEALER BIIYOAIT :

LEGAL TYFPB:

LEMON LANM:

VEHICLE DESTIMATION:
LIEN PAYOPF:

TITLE BRAND:

EEEEER RN E R R AN AR R e R R ARODTITY IMTURY ARk kR kR kR F R AN T AT ATTENE

RUMBER OF INJURIES: O
COMMENTE :

HAME
ADDERAH: ,
TY/STATE: ,
FUMBHR :
TING FOEITION:
TIPE OF INJURY:
TRELRTED )

RESTRAINT ¢

IF B0, HHERE:

LOCKTION

SRk hkkkh kAt ik uR AR RN AR R RADE INFORMATION® * * A r kAR A e s e s A AAAAARAAGA Sk S E ST T vy




1-32962340

Puge 3 of 3
EXTERNAL CRASE MNUMBER : DATR -
KAMEE 1
INBEE: k BIUEBINESS: D
ACCIDENT : DATE OF ACCTIDEMT:
DESCRIPTION OF DAMMIE:
FURCHASE/LERBR: & DATE OF PURCHASE/LERSE:
MILERGE AT PURCHRSE: 0 HJEEE!EE}LME Al

DCES OWNBE HAVE POSEBSION OF VEHICLE.
REBOLUOTICN SODGHET:

thkdddddddd kb A A A AR AN TN YERL CONTACT INFORMATION SN AN AR AR Ak kR R AR AN T R N A A&

FAME : CONTACT NUMBER: 1
COMERNY : CONTALT TYPH:

CONTADT PHOME:
ADDREEE
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5. Department Vshicls Ovwner's Questionnaire Drts Received Rapasitory []
- %rnnl.ﬁ:mum Ta Report Yahicle ﬂmﬁhﬂh
Administrason INTERNET mrawrnhten dat.gov fhatliine S893L
mmm w MNevvbeme Folomhomes ihimdeee ]l P el J dodesms

Po you avihorize BHTEA o pravide a cooy of this report to the manutecturar of your vehica? Hurﬁ o NO

In ihe absance of an autharlzation, NHTSA WILL NOT provide FOur ARME o ddress to the veliche
. Signature of Cwnar . Date___J [
VEHICLE INFORMATION
17 digit Veriichs Ixienificatinn Mursber Locstes st bottors of winds ks on drivers st | Meks Movdel Modal Year
1GIYY22EOWS 117572 CHEVROLET CORVETTE 1995
Rate PUrChaand Dealer's Name and Telephone Nomber . Fual Typa:
Mo Cylindans
Denler's Oty Stabe fip Code
Transmissbon Type | Antlock raked Powertrain Vehke Component Code
011000 STEERING: WHEEL AND HANDLE BAR
[ cruke control
Multiple Fallure:

l-muunn-wu-r nfaa], mad Baiwryiing).
Mabia descries (1} l‘nnhl-'l. T vl B COMDRGUSRCS, 384 (1) What was don 10 correct L inflers)

I.l,—l:lnpﬁdunm-ﬂ;lll all part s

WHILE DRIVING AT ANY SPERD AND WTTH NO WARNING STEERING WHESE WILL LOCK UF, AND CONSUMER WILL LOSE CONTROL OF VEMICLE,
IT OOLLD HAVE CAUSED CONS IMER TD HAVE AN ACCIDENT. DEALER NOTIFIED. *AK
REF. TN EAD2-031 T35

mmumnmmw—mhmnmm Iﬂm.ﬂlﬂm
Imaadavints. You s ra waler me obigniian 4 ametinamslin. raspanss svtry ba wead iy nawist the EHNIA Iy delons inleg slniber » Messlsctarer

*-wm“uungmmﬂ_w“'m—u-mmm




FAGH 1
M RESTRICTERERD

. 322250

CASE FUMBER: Q1131882 I 1E1YY220Xx5) 10 660
DATR OPENHED:= OB/04700 NMODEL YERR: 1%3%

DATE CLOBED: 08/16/00 AERIEE: CORVETTRE COURR
BOURCE:: ADR MTLEAGE 13450

CUSTONER 1

ADDRMES -

BOKE THONE: STATE: o

BUA. FEONR:

DELIVHRY DATE: DEALER MRME: CAMING REAL CHEVROLAT

BRC FARBNT: p113lsez DEALER ADLCREER:2401 5 ATDANTIIC BLVD, , MONTEREY
PARK, CA, 91754, U5n

PEERRRAEREAA TR R AR AR AR NOEIRAT, CASE THPORMGTIOM R dndd kb d ik ek d ke

il stmaying Calemn/Look/Attaching Farte Ochec
2 RAPAIR ATTEMET(S) STERRING COLUMK LOCKE TP




G REBTRICTED
322250

wrddy b

iﬂ".i'I'i‘l’!itl‘ii*i*iiii*ii.iﬂiiiiI'ii'tm mm“**i'lifiiii"l"'li't'lﬁi**ii’i‘!'ii"*
ii*..*l’iii*iiiiiii-i'.itiiim

"gRE IEGACY PILE $000132694 FOR ORIGIMAL COMNENTH.
GURREAIL¢ %4 wishewnusis tanses DECISICN: CLOBE / JUSTIFICATIOH: BAE ALLOWING COSICMER
MOWR/ 4*%%*MAXINE DURNNT-

TEST DRIVE / DECEISION MAKER: EEB & CRY / FOLLOW UR:
TANPA/ADR/XS58136; O 334282866




EaGE: 3
G REETRICTED
324250

wwirdewdrdr ke h *iil**!t*'*‘**'*i*"il***lﬂm M‘Ii'*"*i-i"*'iiiii**ﬂ‘l*ii LD LR L L L))

INCIDENT DATE: LNCIDENT TIME:
THCIDENT LOCATION:

CRIVER NAMNE: LRIVER AGE:
[RIVER NISABILITY:

CHMMER TEBCRTPTION:

POLICE REPORT: ROAD COMDITION: ROAD HURFACE
NOMBRR OF FEORLE: O BOOY TRIURY:
INTURLRS:

MAS VESICLE STHMETRED: TEURRNCE COMPARY NAME:
IREORANCE COMPANYT ALDRESE!
ACENT HAME:
AFIT FPHONR HUMSER:

IRPORMNTTION
LOCNTTON:
CURENT LOCATION OF YEAICLE:
FOTIFY MAME:

WAE VERICLE XINESFBOTHD: IREFRCTURE NMIE: INEPSCTIOH DATR)




PRGB: 4
G¥ RESTRICTETD
322350

'f'l'i“'*'*“'i‘*********it*ﬂ'ﬁi*l‘tiii*m DR L QR drve e e s o o et ol o ol i el e o o P el 0 i o e i oy

BOORCE TRANENTTION -
REQUABT TEPR:
REMTRCHASR REASCET:
PERLER BRI
DHALZR NANE:
DEALRR ADRESE: ., .
CONTAZT: .,
FMOKE MIMEER.: FRY KURBEH:-
FLOOTCT CODEa KHY TYEFE:
) TRIN:
ENGINE TVPE: TRANSEIERION: Autosatic
VEHICLE DAIVEABLE!:
MILBAGE $ BUY-EACK: O BRC WARRANTY DATR:
NIRF;: MADR: 0
SRLAE ThX:




FAGE: 5
G XM REBTRICTED

. 332250

Wk H ek e bRk PR A AR AWk ESROETLY INTORTEV v v A b bbbk i b ed bbb e b A a b

NUNBRA OF INIURIEB: O

COMMAKTS

HAME : LOCKTION:
AIDREBE1 ,

CYFE/ATATEY

PHONE MUMDER:

SERTTNG POHITION: RESTRATHT

FIFE OF ISTURY:

TREATED: IF BD, WMERE:

WOl T i g o e e e ol i e o i e e e LR m‘t*ii'*ii-*-iti"'i“"‘*l“-"l'l'l'i"-'l'*.i‘l"‘ L]

ETTEMILL CASE NOMBEA: 01121883 DarE: 2000-03-34
TITLE HAMES: DANA FORM

BUBINEES: T % BUSYMESSHS: 0

ACCTDERT: ¥ DATE OF ACCTDENWT

ODEACRIBPTION OF DRMAGE:

FURCHAEE/TEASE: 1 DATE OF FURCHABE/LRREE: 1558-12-31
MITEMGE AT PURCHRHE: 1 FPURCHAER/LEMAAE AB: NEH

DOEE OWNER. HAVE FOSEASTON OF VEHICTH: Y
REBCLUOTIN SODGHT:

.***'ﬁil*i**biiii*i*iitit**itiim COFTACT THFCREAT TN &k b ok e et dr e sk b ok e e e e ok o b
T 3 CONTACT MUMEER 1 X

COMPAMY : COUNTACT TWEEr
CONEALT FHONR:
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LS. Deportment Vehlcla Ovwmer's Questionnaire Dete Recelved Raposteory [
Transporoation To Raport Vshicle Bafty Dafects
m..'."..'“.';" Y }::&:n-m 16-MAR-2000 Rfarancs No.
Admisistration INTERMNETwww.nhtss.dot.gov /hotiine BSBE4E
OWNER INFORMATION { Typs or Print) T T T Ty

D¢ yoir authariza NHTSA e provida & copy of this report to the manwacturer of yawr rehicla? m D ND
I'n the absence af an pycharization, NHTEA WILL NOT previde your nama or sddreds [0 Dhe velicha grum'

Sgnabre of Camer N m&
VPHICLE TION

17 dight ahicls Idanticetion Numbar Locwbed st baktemof sindsield on drivar's e | kMaka Madel Mode! Year
LGIYYIHDOE 106560 ' CHEVROLET CORVETTE 1999

Daste Purchaced Dualar's Marme and Tolepheoe Number Erwgine: Fuaal Typa:

31-CEC-98 Na: Cylinders Gas
nruﬁlownu Demlar's Chy ET Zép Cotle
Tranerieska Type Antlack hd Powertran mnsulrtﬁ‘g\mm;mn HANDLE BAR.
AUTOMATIC Cruke Controi |  FRCNT WHED. DRIVE
Multpie Fabue: 12

mm:&mmiﬁsﬂm

DGT Na- (Examoin: LFTPALABCOSS) Ew Fafrn Locatiors

Tiha Camponant Coda . I The Flkura Type
ADDITIONAL ITEME TO BE 2D FLETED WHEN TING A CHILD SBAT RE

Marrirtive of Enchiant(P) Comiv aaly ol

Flaam -u.-ln. “:LlﬂhmﬂM“'_-M'hm&_rl,
b, paite mm..-...m'?ﬂf B}

mmmmmnmmmmmm MAKING IT DEFFICILT FOR CONSIMER TO START VEHICLE. ALSD, mmnum-rr
FLASHED, DEALER HAS BEEN COMTACTED *AK
REF. TN EAD2-024 *L15 '

mmu:mmmmmhww-mm-ﬁnwhmnm n:lnlﬂli-—* B
TRty Tem nry mmiar o sfigetion ta rasperel bl LSS YOUF FOSRDADE IOV b wnd tn sanlsl the NHTEA I dalwrnising wienthir & Hanxiactumr

il kil o it dadurt, 3 tha FHTEA anborcanank
w mhm “'nuhﬂim of itignkion sgningt & maneleakarer, PoEy Fhapbinil,
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Pagn10f 3
QENERAL MOTORS CORPFPORATION
CEEYROLET DIVIBION
. M REBTRICTETD
CUBTOMER :
ADDREES : reezpont . by [
HONE PRONR:
CASE NUMBER: 01542275 VIN) 181YY22I0XKXGR118578
MODEL YRAR: 1599

DATE OFBENED: 200¢-09-12 SBRIESH CORVETTE COUPE
DATE CLOEED: 2Z009-0%-13 MILBAGE 15000
BOURCE : Mall DELIVERY DATH:
BRC TYPE: DHALHR MAME: PERPORMANCE CHEVROLET, LLO .
BRC BARENT. DERLEE APDRESE:2520 HEMPATEAD TPKR, . FAST MEADONW, NY, 116584 ,DBA

dhkddddd kb kb kb kA E AN T AN P20 AGENERAL CASE THFORMATICIH AN S e e e b e bbb s bbbk hhddddd b hddd

NOl Steering General Qtheyr

i EEFAIR ATTEHNFT(5) column lock
J01 Engine Othar

3 RBPAIR ARTTEMPT(E} cut off

gteexring column
L L L L L] AR RRRRERRERRAAAAAAANA DS RS FEIORE HIm‘!‘i***iiiiiiiiiiihhhihttittittttiiiitt**

.ll:. atated that his service traction light came on and hie vehicle cut off in traffie.
cust. stated that his stearing column locked up on him and he had to have hia wvehlcle towed.
cugt. stated that the column does not lock now, the tractien light isom. cust. would lik=
thwie problems repaired. crm left a message. jmoore, atx, carmy 07 33939
2000-0%-13

CUST ETATES THAT HE HAS HAD MOAT PROBLHNMS RESOLVED W/ VEH BUT IE NOW HAVING PROBLEMS W/ THE
CRUIBE CONTROL. CUET STATES HE IS JOAT TRYING TC FIND TIME TO TAKE OFF WORK TO DO 30. CRM

ADVISED CUST WE LIEE TO RHSPOMD TO CORREADOMDENCE HSENT AND THATS WHY PRRV CRM HAD CALLED.
BECKY PINBON/ATX; C; 337727014

kbbb bk E R AR RN A AARAARAANRAREEAR THFORMATIOH S S hh bbb ek e e h kb ANk h b bbb dd

IRCIDENT LDATE INCIDENT TIMM:
INCIDENT LOCATION:

DRIVER HRME: DRIVER RIR:
LCRIVER DISRBRILITY:

CWNER. DEGCRIFTION:

RESULT :
ICE REPDHRT: ROARD COMDITION: ROAD BURFACE)
OF PROFPLE: 0 BODY INJURY:
INJDRIBE 1

MAS ANJTHHR VEHICLE IRVOLVED:
OF vEHICLES: 0




01542275

Page2of3
FROFERTY DAMROE ;
VYEMICLE INESURED: THEURANCE COMPANY MAME:
INSURANCE COMPANY ADDREES:
ROENT HAME:

AGENT PHONE MUMEBER
MORE INPORMRTION:
MAINTENANCE LOCATION:
CURRBHT LOCATION OF VEHICLE:
NOTIFY RAME:

WAB VEHICLE IKEBFPECTED] INEPECTORE HAME: INSPECTION LATE:
MILEAGE AT INSPECTION:
WHERE WAH INSPECTION DONE:

HWAB VEHICLE ROAD TEETED:
ROAD TREET DEACRIPTION:
ROAD TEAT RESUOLT:

CONF INSFECTED:
INVESTIGATIVE SUMMARY
FRR STATUA:

e b b L 0 2 b b bl Lt LRl L] *PM IHmTIWI'-.it"""it-ﬂi o ol ol e ol e i ol e le e e e e e il

EOURCE : TRANSACTION:

REQUEET TYPE:
REFURCHAEE RERSON:

FAX KUMBER:

BUDOY TYDE)

TRIM:

TRANEMISEION :

VEHICLE DRIVERBLE:
o BRC WARRANTY DATE:

" MADAR: 0
SATEY TAK:

BRANCH : HAME :

ACCOINT NUMBER :

INTEREST RATE: INTEREBT PATIR:
DEALER BUYOUT:

ACCOOINT BALAWCE -

LEGRL: LEGAL TYPFB:

LEMON LAM:
DEALER ADMINIATRATION: VEHICLE DESTINATIDN:
RELERGE: LIER PAYOPP:

TITLE BRAMD:

LACHNENT VIN:i
FERTEE TR R R AR e e BONTILY TR Ay A S N A T T T N E AN NN NN AN E AN A ANY

NIMRAER OF INJURIEE: O
COMMENTS :

MAME : LOCATION




01542275

Fago 3 of 3
CITY/STATE: ,
PHONH NDMBER :
TING PORTTIONM): RESTRAINT:
E OF INJURY)
TED: IF 80, WHERE:

AAEE ke A bbb bbbk b a AT THFORMATION S v " NN A A A A AR bk v r r R dd hh b b n e v NS

EXTERNAL CASE HUMBER. DATE :

TITLE NAMES:

BUGINESS: ¥ BIMBINESS: [

ACCIDENT DATE OF AOCIDENT:
DESCRIPTION OF DAMAGE:

FURCHABE/LEARBE: I DATE OF PURCHASE/LEAOE:
MILEAGE AT FORCHRSE: 0 MIRCHASE/LEAGE AD:

DORE ONNER HAVE POSESSION OF VEHICLE:
RESOLUTION HOUGHT :

Anammhddr kR RNk n kR Nk KRR AERC CONTACT INFORMATIONT A e d b d btk e kW A b d A v n a4 4

HAME : CONTACT NUMBER 1
COMPANY ; CONTRCT TYPR:

CONTACT PHOME :
ADDRESSH |

. -
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U5 Dapartment Vehicle Ovner's tionnalre Dete Recaived Rapeskary []
Tramepartation To Raport ¥shicla Safaty Dafacts
mﬂmﬂv tmﬂ'ﬁm 13-ALG-2000 Refarence Ko,
Adrainkstration INTERNET :wwwnthtsa dat.gov fhotiine 7LD
CWPER TNFORMATION (Typa or Print) r———————————

D¢ you sptharize RHTEA to provide a capy of B0 report to the rranufeckarer of poyr vahich HHNJY
In the sbewnce oF B puthorizetion, MHTSA WILL BOT provide your name or sdress bo the vehiche I‘E&d
Sgnature of Cvner Date ___J 1
VEHICLE 1NFORMAT TON
17 gt Ve Ioentifcaticn Nunbdr Loceted st bottorsof windehisld on divars s | Maks Moded Modal Year
1IG1YYZNNE 118578 HEWROLET CORVETTE 1999
Date Punchased Dealers Nama and Telephone Number ) Engine: Fuel Typa:
01-MAY- Nex Cylnders Gax
W&Ow Dealer's Oty aate Op Code
Transmisaion Type (Bl Antlock brakes Powertrain Veride Conponent Code

9011000 STEERING: WHEEL AND HANDLE BAR
Multipls Fahure: 1

FATLED £OM INFORMATION
Inckient Datels) | Falurm Miessgs | Falws Spaed

Bl rukes Conimd | REAR WHEEL DRIVE

[Soat Typ IDREERRN SYRET:
Child Seai: Coge; Fallnd Part:

Crash Are

[ 1ves [X o
mmﬂ””ﬁﬂ“ﬁl
PRl S80I (1) vants e falure and b comagmances, bad (3] whort war dons to cormact tie Tnllarey
Vot gart
ll.-rlll—i--ﬂn b

mmmmmmmmm. *AK
REF. IN EAD2-{31 "O0%

huummmmuwm-nmnﬂuhhumhmm-um
VNS00 A b SREPRIAN b rapand ik QirionsE N, FAE halnteld By e aed 1o sasiet Uy MHTEA. In teie ey indey siuptiogr 2 W sallacbardy

SeiinE bt aniveck | anlaly dalat. N thee i A niatrativy sl rcamant of itigation sguirnt § mamslychargr, L
Ay Laar ot aowy Le Mol s opyert of e Sy dary s ik, * ' o
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@ Plewse Rush To Addusese ' FOR PICKUP OFt TRACIING CALL
. Fevor de entragar rgenisments ol devinatanio Para mcolaocidn o localizanisn, Kame af

E.m POST OFFICE TO ADDRESSEE
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Aogust 24, 2000

Jobhn Middlebhrotk
Vios FPresident
Chavzolat
P.O. Box 43170
Datyoil,

49232-8170

Figst, I thought I would give yon some background infosmation. I
purchasad my first CB Corvebts, a 1980 coupe, in February 1998,
My axpariencs with the oar was axtreassly satiafsctory. In May,
2000, I tzaded in this onr for a 1599 C3 ocoupe. The ransons ware
that ths 1999 had evixy avallable option along with a manusl
transmisslion. '

The first twe months driving tha ¥ were ubaventful. Then, on
st 5, a5 T was driving on Routa 113 in Deluware at & speed of
S5 mph, a4 "sezvice txaction oontrol® seasage sppaared, aleag with
ipgduced angine power," "ssrvios sotive handling,® and a check
engine suddanly ssverely reduooed it's rpma, and
the sida of the road. I tuwrnad off the
fow minutas. Woen I turaed the ignition
and light dissppeared and sogine power was
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Page 2

Dus to tha potantial safety consequancsd of &4 Steexing coluan
look vhile at spesd, I eportad the incidsat to the National
Righvay Traffioc Safety MAdministration on August 11.

The car resuined at the servios fagllity for sevaral days duxing
which tine the steering wheal actuator was replaced. Whem I
acaivad the oar, ths following problsus commrred: tha atearing
wheasl assambly was wobbly, oruise oontrel did not work,
talascopin atearing sads s zubbing sound, and the staaring vheal
aads & rubbing sound,

oo August 15, I took oar to anothar Chavrolet sarvics ocantar

On Toasdey, Auguat 22, while driving on the Wew Tork ftats
Thruway at a2 spasd of 62 niles par hour (the WIS Thruway is fonr
lanes wide, and is a truck ronta), tha "sarvice traction control

and rpducsed angine powar™ problas recurred. As 3 result of the
xeduced sugine povex, I vws Alatat in & serions addident while I
atbtamptad to move the car off tha zoad st the raduced speed.

This opr is clsaxzly maspfs, and plased me in a 1lifs thrasteoing
sitoation on Aujust 22. It is easantial that these

problems ba investigated inwadiately, and that the oar not ba
daclared saffe by Chevzolat until xll Decsssary repalrs ars
aoomplated. I an cetainly not golog 40 jecpardise my health avery
tiwe I dxive this oar,

I am pot a parson that pursuss unneoassary litigation. Claarly,
sinos this is my sacond C5, and I'm paying gloms to $700/month,
I have graat adaization for tha C5 Corvetts. Nowwwer, if theas
issuas are not proparly investigated, and all safety sonoerns
resolved, then I'm oparating & car which places my safety snd the
safety of cocupants st risk, and I will hawve ne cholios but to




Fage 3,

As T nentionad sarlier in this lettar, tha ocar was tcwad to
Frank's Chevzolat. Nowever, prior to this, roadsida assistanocs
iartroated that the car be brought to Beck Chavrolet, in Yankexs,
¥ew York. Upon arriving at Badk, wve wre mat by tha Ssrvice
Mannger, Nr. Muncie Garaia. Mr. Oaxcla saw the gar on thae £latbed
and asked: "Who's vetta?" I suid it was mioe, that I was told to
bring it to Back by Chevrolst roadaids asgistancos. Mr, Sarcla
than said: "NHobody told se that ths oar was oocaing hare,. I can't
take that sar for at lesst thies wesks!” I asked, "What can I
do?™ HEe said "I don't pare where you taks it but don't leave it
hare.” Mr.Garoia then walked away.

Customars should not be treabted this way. It Jdossn't sattar 1
thay own Geoazal Motozr's lenst sxpapive gar, or, like ma,
Ganaral Motor's flagehip. Customars arae antitled t6 courtesy, and
Mr. Garoia should have at least off ind snothax service
cantar that wonld take care of me. I had to call roadside
assivtanos, and then had to tow tha ase sarvios oantar
{Frank's). I oartainly bhops I am naver this way aguin
viila T owm & Ganacal Motors product ox 8 with Sanaxal
Motoxy.

Incidentally, thete axe a faw cther problems with tha car thak
aleg negd to ba addomsped, that have axistad sinos purchase: the
roof sgoeakes and rattlas, and leaks.

On Monday, Aogust 38, I ms taking the aur te Paxformance
Chevzolat, East Masdow, Maw York (1-B1&-379-4i00). I originally
pazchaspd the oar fxom Parformpnos, An<d sz hoping that all the
dbove ipiuas ape addroessed and finally oozzected.

]
&ﬁsiﬁ
1l

I am sure you undarcstand vhy sy second axpesrispos with the C5 is
tuzning ont to ba an unhappy one, but wore important, an unpafe
ons. 7 would apprecinte if you weuld lock into thess issues at
your sarliast posaible convenisnos, axl apprise me of the actiony
takan to snsore that I possass » safe and proparly snginsersd
caxr, and that xy asparisace with this CB will be as snjoyable as
with uy othar CS5.

oa: Robaxt J. Johnson, Esq., Attorney at Law
Pavid Kill, Chisf Enginsar, CE Corvetta, Chaveolat
Frank Greoe, Mansgey, Perzformanos Chavrolat
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Pagre 1 of 3
GENERAL MOTOERS CQRPFORATIONR
CHEVEROLET BIVIEBLON
. G RERBRTRICTED
CUSTOMER
ADDREES : SAN ANTONIO '
X I
HOME PHONE :
CASE FUMBER: 01692485 VIN: 131 YYAIGRES121934
MODEL YEAR: 1955
DATE OPENED: 2000-09-25 BRRIES: CORVETTE COUPE
TATR CLOBED: 32000-09-25 MILBAGH:
SOURCR Dhone DRLIVERY DATE:
ERC TYDE: Ha DEALER MAME: TOM RENSON CHEVROLET COMPANY INC
HRC PARENT: DEALER ADDRESS:5400 SAN PEDRO AVE, ,8AN ANTONIG, TX,78216,.U3R

ERER AR ARSE AR E AR R RSN Re 2 A A NIENERAL CASE INFORMATIOHN Y Eras AW AN SR A AN RN AR e NNk n

T22 CAI Reply Customer Satlsfacticn
0 REPAIR RITHMPT(3) SURVEY
M0l Atecring deneral Other
2 REPAIR ATTEMPT (3} STEERING COLUME LOCKS

} 4
gﬁii*ii*i***ﬂiiiiiiiiii*i*****i*imﬂ EIETORY*!*i‘li‘"‘li*i*i**i*!*- e ol e o o e e o o e o ol o o ol e ok ke

CUST STATES HE IS SCOMEWHAT SATISFIED W/ THE VEH AND MIGHT CR MIGHT HOT RECOM
I8 VERY SATIAFIED W/ THE VEH BUT THAT THE STEERING COLUMN LOCKS UP AND HAH IDH'E 0o TWICE.
CRM LEFT MESSAAE OM CUST MACHINE. DBECKY PINAON/ATX: 0O: 33IB7TLSES
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[DOTRa, (Exarek: DO FALAR56) nal
e il LT
[Tire Component Coda
Tira Fadura Type
A A EEAT FAILURE
Malm:
Semt Type:
hild Sewt Cofa;
Crash Firk

Marrwtivn Duacriptisn of Inslida Craalelan]), uml
Eu;:.qhmulnu mﬁlbh.ﬁﬂ#ﬂhmnﬂmhtmmumﬁﬁm

STESRING COLLMN LOCKED TWICE SINCE 1999, LAST TIME WAS WHILE CAR WAS IN REVERSE ANTy BACKING LP. HAD TO PAY
AROUND $450 TO HAVE CORRECTED. Giq SAID THERE HAD NOY BEEN ANY OTHER COMPLAINTS RE: THIS FROBLEN; BUT 1 JUST READ-AN
;&m&mwmmmmmmn:

udlmmmmmﬂ-hmmmhnﬁ-hiﬂhhmmhl-ln-runluluulll: .
h mmﬂrunmhmﬁmm:——cmhmu“mmhm nlpiitharw Mamslschmrar
ity by TRt

thra radectarar,
Whmqmrh-dmh-mmﬂmm'“m vilienOfieanst o Btigartion sguinet & e e WP FPIPTIN,




04728163

Page 1l of3
GENERAL MOTORS COREORATION

CHEVROLET DIVISICRN
. G¥¥ RESTRICTERTD
COSTOMER: SPIELMAN, PETER
ADDRESS 4 TREMONT TER, LIVINGETON ;

I 07038
HOME PHOMNE - o973-094-9519
CASE RUMBER: 04728163 VIN: 101 ¥¥312Q1WE127 769
MODEL YERR: 1999

DATE QPENED: 2001-06-28 SERIES: UNKNOWR
DATE CLOSED: 2001-06-28 MILERGE: 27700
HOURCE: Phone DELIVERY DATE:
BRC TYPE: No DEALER NAME: WIGDER CHEVROLET INC
BRC PARENT: DEALER ADDRESS:606 W MT FLEASANT, , LIVINGSTCN, NI, 07039, USh

TRk kR AR RERAATR R AR RN A PV IENERAL CASE THEORMATTOR ¥ & b e vk vk e s sk s oo e o b ok ol ool oo o e b o

M0l Eteering General Incperative
1 REPAIR ATTEMPT (E) STEERING COLUMN LOCEK

vehiole operation or design

INBTRUCTIONE TO CRM:
*Finpoint / undarstand concern
* Datermine Cuptomers sxpectaticon

lidate f=aturm is on vehicle

imw cwners manual with owoer - [[Owners Manuals RUN
C:\Progra-1\Plusl\Micros~1\Iexplore.axe hetp'\carswab\webknowlsdagm]]. <Click the Product
Cantar Tab
* Review apaoifio soluticons [ [BPRCIFIC SOLUTIONE RUN C:\Progra-1%Plus!'Mlcoroa-l\lexplora.axs
http://carswek/common/Productlenter /Genaral Info/content /CWC/ Bolut ionsByComponentCode Coxepod
nt.htm] ] -
* Yalidate with dealarshiy if necemasary
* Coprdinata with dealarsiip to compare with another vehicle 1f tacsesary
* Scheduls a follow up if imsEue ip Dot regolved during call
Yahicle operatlon or deafgn

kb wk bk rhhddrhhririra .ﬁ.l'.ll*ii***iim“ EIBTDRY***.-.*iiiiii-“ii‘*iii o o o e o ol o ol ol i ol ol e

CaY ATY THE HTEERING LOCK AGATN. CUSBT BTE HE HAD VEH TOWNED TO WIGDHR CHEV. OUST SEBNS TO
KO WHO WILL COVER THE REPAIR. CRM CALL DLR RND SPOER TO FRANE. FRANK 2T THE VHH HAS JUST
ARRIVED. FRANK gTHA HE WILL RE ARLE TO LOOK AT VEH FOR AROIT 2 DAYE.ONOR VEBH HA BERN
DIAGNOEIA IT WILL THEWN DR DETERMINED TF GOODNILL SHOULD BE OIVEN. CORM ADV EM FRANK TO CALL
CRM OM DIBRECT LINE FOR AN UPDATE. CRM ADV CUST THE DLER WILL COMNTACT THE CUST ONMCE THE VEH
HAE AREN LIAGNOBBIS.

MICHELLE BPIVEY CAC/ATX; 0; 362551155

2001-06-28

+

LEGACY FILE 950428288; D; 352593;15-!

P e NNt d kb bk b bk bk *PAR ITHNFORMATION® S wdrrrh AR daw it adar v rrrAAaANw

DENT DATE!: INCIDENT TIME:
DENT LOCATION:

DRIVER NAME: DRIVER AGQE:
NETVRR DIBABILITY:

OWNER DESCRIPTION:




.unnnum‘:rm COMPONENT :

INCIDENT RESULT:
POLICE REPORT:
HOMEBER OF PEOPLE: O
INJDORIEA:

WAS AMOTHER VEHICLE INVOLVED)
OF VEHICLEd: 0

PROFERTY DAMARGE :

WAS VEHICLE INSURED:

MORE INFORMATION:
MAINTENANCE LOCATTON:
CURRENT LOCARTION OF VEHICLE:
NOTIFY MAME:

WAS VEHICLE INSPRCTED)
MILERGE AT TNRPECTTION:
WAS THRPECTION DONHE:

WAB VEHICLE ROAD TEETED:
TEST DESCRIPTION:
TEST RESOLT:
INSPECTED:
INVESTIGATIVE SUMMARY :
PAR BTATUS:

ROAD CONDITION )
BODY INJURY:

INGURANCE CONPANY NANE:
INAURANCE COMPANY ALDLREES:

AGENT MNAME:
AGENT PHONER NUNBEE:

INAPECTORE NRME: INBEECTION DATE:

04728163
Page 2 0f3

RCAD: SURFACE:

R RV R RE RN AR TR NN AN AR O TEAR INPORMATION#éwddddddd bbb bbb bbb bbb bbbk dvrd

SOURCE :

REQUEST TYFPE:
REPURCHASE REASON:

DEALER BAC:
DEALEE WAME:
DERLER ADDRESS: , ,
CONTACT: ,

PHOME MUMBHE :
PRODUCT CODH :

EMJIMNE TYPE:

HILEAQE @ BOY-BACE: O
HIRP:

DEPFRECTATION :
UPGRADE :
AFTHRMARERT
LEASRE TERM:

TRANSACTION :

FAX NHTUMERR :

HODY TYREE:

TRIM:
TRANSMISSION:
VEHICLE DRIVERBLE:
BRC WARRANTY DATE:
HMARA: O

SATL.ES TAX:

INTERRET FAIL:
DEALER HUYQUT:

LEGARL TYPE:




04728163

Page 3 of 3
LEMON LAW:
DEALER ADMINIETRATIDN : VEHICLH DESTINATICH I
. LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
dkghhhdhdhddd bbb d b d kb hra R R BODILY IRTURY A btk s A A A AR AN A A AR SRR A b ddd

¥IUMRER OF INJURTRR: o
COMMENTE :

HAME: LQCATICH !
ADDREBS: ,

CITY/BTATE:

PHONE NUMEER:

HEATING POEITION: RESTRAINT:
TYPE JF INJURY:
TREATED IF B0, WHERE:

HAMARRARARNAREATEREE SR NP PRV N SRR IATR TRPORMATION*# A x s ra bt dnnraavddddmdnrandrdnrsnnny

EXTERNAL CRAE HUMBER: DATE:

TITLE HAMES:

BUBINERE: ¥ BUSINEESE: D

ACCTDENT DATE OF ACCIDENT:
DESCRIFTION QOF DAMAGEH:

PORCHAEE/LEAOE: O DATE OF PURCHASE/LEARSE:
MILEBAGE AT PURCHASE: O PURCHASE/LEASE AS:

DOES OWNHR HAVE POSESSION OF VEHICLE:

.mmn POUGET:

T T E b ER AN NRAAAARARESROC CONTACT Immm':mii*tt*iiiiiiiii*ii*iiiii**i*ﬂiiii

HAME ¢ CONTALCT MUMBER: 1
COMPARY ; CONTALT TYFE:

CONTACT FHONE1
ADDRESE :




e DOT Auto Safaty Hotiine FOR ACENCY USEONLY 156

Dwpartment Vehide Ovwner's Questionnaire Date Recevad Rupaskoty []
q.:.m To Report Vehicle Safety Dafects
nal Highway :i.;__m.“m_ ,":,' '_f;,ngir ON-ALG-1993 Referenca No.
e nteey INTERNET vwwinhtan.dot.goy fhatiine a4272
mmmmn“m Py blare Folsubhoenae i cadh s P comd § ddises

Do you suthorire KHTSA 1o provide a copy of tius raport to the manwactirer of your vehicle?

Oy
In the abrence of an suthoriration, NHTEA WILL NOT provids your nama or sddrars (e the vehicks maw-g&urer- & no
Signaturs of Dwnar

o ——— = Lete L J=
\Emmmrrmn
17 digk Vishich Idertificskion Number Locwied st botiomol windshield on cidysr's side | Ma ke Ml Mode] Year
L&YY 2E1WS127760 CHEVROLET CORVETTE 1008
Duln Purchaséd | Dealer's Neme and Talaphane: Number Engina: Fuad Type:
Mo Cylinders
cmEomr Daalers CEy Sate T Cndln
Tranemission Typa |[] Anthock Brskee]  Powertrain Vehida Caponent Code
11000 STEERINGAWHEEL AND HANDLE BAR
1 crulse control
Multip e Fallune:
FATLED COM PA TION
Incident Datafs) | Falur Miesge | Felure Spesd
=
TWe Meke T e Niooel (Kamme or Narber) 1 mm;mnphms,mnm
Egrgﬂglﬁgm Falure Locabtion:
The Lo rparmk Looe e Falre Type
D 5 TO Il COMPLET D WHEN REPORTING A CHILD SEAT PATLLRE
. Daby Merwrfachured: Imm
| Sast Type: Instaliaticn Svetei
ﬁlﬂﬁntcnnwl-dcudt. Faled Part:
Ammmﬂmﬂ
Narrmihre
Fnaa dasoriba lv-h

hﬁ:uﬂ:hﬂuilﬁ:ﬁmﬂn‘.ﬂ s consurRences, asdf {3) vhat wil dans be corract tia faluray

EMGINE CHECX L'IE'I'I'I'.'.IMEW STEBAING WHEE COLLIMN LOCKS LIP, AND VEHICLE STALLS UNEAPECTEDLY. CURRENTLY AT THE
DBALERS. PLEASE PROVICE FURTHER INFORMATION. *AK

REF. IN EAIG-031 "5

- m-rmq-um.nmnnhw Imﬁ—i-lmwhm m'“mmlﬂlﬂi“l‘

H:-‘I‘H-ﬂ'l.hllm-nrh ;‘H“I.l mmnm:‘u nhpingr  Hepufsctarir
itien In cerract n sty dubik. FHTEA with s infiiu tiva anforoamant o Btigatise sguinat 1 manrischuer, your ressiinds,
mmmh:ﬂhmﬂhmnﬂm '

|




186118

CEEVROLET MOTOR DIVIBIONK OTaCEZI FLEE #: 1
x* % BN BEATRBEICTED % &« M01-015
CAEE WO: Bg=0501141 VIN 161 ¥FR2439511 58073
DATE OPENED: 09/13/1995 MODRI, ¥Rz [=1-]
DATE CLOSBD: c:-sfa.ahssa BERIES: ¥E CORVETTE
; HILERGE : 0O5000
ETATR; FL
PONFANG BEASH n._
BUs. POONE: "
EREXENEEANNRE COMNEETS whdakhmds brwrssyen

CUSTONER WIAHES TO DOCUNENT i COMPLAINT AGAINET ::nr.m ETATING “THEEY'R
B HOT OFER EMCUGH™. CUSTOMER ALEC WYANES 0 EXTREMS HIR® CORCERN WITH
VOHICLE BAPATY MAHD IS HEQUESTING WE DOCENENT TRIS Call, BECAUSE HE IB F
TLING A LANSUIT RGRINET GE. CRY DOCUNENTED. DAWNY NICHAERY, AUS/TX

kaknkrarawnrsen FEDUEST CODE AND CONMENTS sxsxcassarmsns

CDE # DEac CEE CONMENTH
¥0l 0 CUETONER: STRTRES STERRING LOCWED UD
CUSPOMER WIBHEY TO DOCOMENT FOE LAWATIT
8ol O COSTOMER WISHEE TO FILE COMPLRINT AGAINST DEALER
CUSTCHER BYATES DEALER iIB NOTY OFEM BEQUGH AND CUSTOMAR W
. ANTED DOOTHPRTATION.




DOT Aubo Safety Hotlink

Vahkle Owner's
To Raport Vahicla
1-888-DASH-2-DOT

(1-888-327-4236)

0

5. Deparirant
rpartation
Honal Highway

TrafMic Safaty
Atministration

uastionnalre
faty Defects

INTERNET wewwr.nhten.dot.gov fhotRne

FOR AGENCY USE ONLY 334

Date Recehved Ragoakary [

13-EEP-1599

OVWHER INFORMATION {Typs ar Prink)

Sigrature of Owner

Dt pou Julhgrize NHTSA 1o provide a copy of this report te the menwfacturer of your vehioer
In the abesice of an autiorization, NHTSA WTLL MOT provide yeur seme o addrads fo the vhicls manu

o oL o R .

LB ey, T 4O
— Deim___§ |

-

17 digh Vehich [dentiflca ton Numbar Locatad at boltam of winrshisb e drivirs sy
161 TY32GIE1 15889

.

ke
CHEWRCOLET

Mol
CORVETTE

Mod«d Year
1949

Data Purchaced Dwaler's Name and Tedephone Number

Erwgioe:
Ma: Cyinders

Fusd Type

Dealer's Chy

ﬁﬂﬁm

et Zip Coum

Tranwrmisaion Type |[] Artiock Brakesl Rowartraln
[ crutse controd

Vehick Component Code
011000 STEERING:WHEEL ANC HANIKE BAR

Multiphe Faliure:

Tht [T ] I‘I'hrrnnr thu-l

e e uaunpu PZ15/65R15)

CJ Orighal
=

s

Falura Looation:

Dahe Menufachrad:

$
ADDITIOMAL ITEMS TO SE COMPLET ED WHEN REPORTING A CHILD SEAT

Tira Fallure Type

Inetaliating Sygherre

Model Mo, /Nanme:

Falled Pt
APPFLICABLE INCTOENT

Fire Murber oF Parzons Indursd

]
of Deatis | Reported to Polce
N

of Inclda ntis), and
mlu u-‘;-ﬂ:m""
Kud E"‘ (1)) ).

arrativa Da
Piapsa daxcriba
L, ponnks v pa

'I'llﬂ-.m B camaan e ncas, snd (3) what vas deas te cormeck: the infrs;

WAS UNABLE TO BE TURNED: WeHICLE WAS LATER TOWED 1O THE DEALER
REF. IN EAGG-031 “015

MEMMDFA PARKING LOT AT & SPEED OF 510 MPH ANG TRYING TO MAKE A RIGHT TURN, STEERING WHEEL LOCKED UP, AKD

« "AK

Frivacy Hﬂlmtnﬂ-lﬂlﬁhhnlﬂmhmm-llﬂﬁwnﬂihhmul“mvmtmﬂl"-m
milsvanty. Tou sre wruker sa shigation HHTEA i o tntipiefieg

ba actisn to coimes & saiviy Sefect. If tha MHTIR
sowarary thars of, way ba svad In suppart of the

= raapend tius guestionasire. Teer raspeasa may ke sead to uselst the

lyrlimir & Hiaufscharnr

adwinirirathoe golfareistonl av Higatins e et & BEAuTECIUNT, YoM THEPORI,




0508579

Page 1 of 3
CENERAL MOTORS CORPORATIOKN
CEEVROLET CIVIAION
" GM RESTRICTETL
CUSTOMER |
ADDREBSS 1 GATNREVILLE s
n
HOME PHONE
CASE NUMBER: 00508573 VIN: 101YY32G4W5103644
MODEL YEAR: 19%8
DATE OBEWED: 2000-06-02 SERIES; CGRVETTE CONV
DATE CLOSED: 2000-08-07 MILEAGE : 32000
BOURCH: Phone DELIVERY DATE
BRC TYPE: DEALER MAME: MAIN STREET CHEVROLET
BRC PARENT: DEALER ADDRESS:2600 N MAIN ET, ,GAINESVILLE, FL,32609,TUSA

MR EEEEE R AR AR AR FNARAR AR R TP rIENERAL CASE INFORMATICH *ewshhhkkskhhhhhhhhhhhhhhdhdds

Mil Steering Column/Lock/Attaching EBarte Athexr
4 REPATR ATTEMET(B) LOCES UR INTERMITTENDLY

COLUMH SERVICE LOCK ON INTERMITTENLY-- CUST WANTED TO FILE COMPLAIRT IN CREE CAMPAION OPENG
EREEN Rk kbR ARARARAEA R Ak d kb # N RAARAORE HIETORY ™ e s e s ke s A AR NN R R RN R T AR R A AR R A ARRR S

CUST STATED THAT HE HAS BEEK HAVING AN INTERMITTEN EROBLEM W/ THE STEERINE COLUMN LOOKING
STATED THAT IT HAS NEVER HAPPENED W/ DRIVING--STATED THAT THE DLR HE EEEN VERY HELPFUL--
D THAT HE HAS ALREADY FILED A COMPLAINT W/ WHTSA IN HOPE THAT GM WILL DO SOMBTHING

ABQUT THIS CONCERN-- STATED THAT HE HAS DOKE EXTENSIVE RESEARRCH AND THIS IS A COMMOM PROELEM

W/ 05 MODELS8-- CUST BEEKING TO HAVE THIS CONCERN IN CUR FILEE AND TO ER KNOTIFIED IF A

CAMPAIGN DOES COFEN UP-- CRM APOLOGIZED ¥OR THE INCONVIENCE AND ADVIEED THAT QUNCERN WILL BE

DOCUBEMENTED AND HE WILL BE NOTIFIED OF ANY CAMPAIGHS-- CUST SATISPIED WITH THAT.

DONNIELLE FORBES/AUSBTIN; D; 328812885

2000-05-D6

cust called back stated that veh hag locked up again and none driveable, cust mtatss 1t ia
the column servies leck ig the mog that comes on mag indicator in the wvah, cuec juat wanted
it documented again and atatad that is going to dlrehip tomorrow to hawe them look at it,
cugt just digatigfiad with weh trina palmer/pdx; 0; 325187654

I000-07-25

CRM RESUMED FiLE AND SEE TEAT PREVIOUS CRM IB ADDRESAING CUST CONCHRKES. PATRICIA L.
PFREY/TRMPA/Y2; D; 333411423

bbb AR RPN EEE TR PR R A AANAADAR IHFORMATION S S s A ek d A d AR AR A AR AN AR RN AR ARk h A h

INCIDHNT DATE: INCTDENT TIME:
INCIDENT LOCATICN:

DRIVER MAME: DRIVER AOE:
DRIVER DIBRBILITY:

‘R DEBCRIPTION:

ALLRARD DEFECTIVE COMPONENT :

INCIDENT RESULT:
POLICE REPORT: ROAD CONDITION: RORD SURFACE:




NUMBER OF PECPLE: 0
INJURIEE :

VEHICLE INVOLVED:
NUMBER OF VEHICLEE: ©

PROPERTY DAMAGE :

WAS VEHICLE IKBURED:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEEBICLE.
HOTIFY HAME,

WAB VEHICLE INSPEOTED:
MILBAGE AT INEPECTION:
WHERE WAO INSPECTION DONE:

WAE VEHICLE RCAD TEATED:
ROAD TEST DESCRIFTION)
ROAD TEST BRESULT:

COMP INOSPECTED:
IRVERETIGATTIVE OUMMARY :
PAR STATUEt

BODY INJURY:

INEURRNCE COMPRNY HRME:
INEURRNCE COMPANY RADDREES:
BAENT HAME:

MIENT PHONE WUMBER:

INEPECTORS HAME: INSPECTION

DATE :

005hEsTo
Page 2 of 3

i'i'*i'*i:**i'i'i'**i*.!‘l‘!‘****"""*.ﬂil‘ﬂpﬂ ITNFORMATTION & & & & b ta dr ik ok ok o o e ke e o ol e e b ol ol sl ol ol s ol e ol ol oy e e e 0

=
AT TYPR:

REPURCHASE REASON:

DEALER BAC!

DERLER HAME:
DERLER ADDRESS: , ,
CONTACT: ,

EHOME MUMBER.
ERODUCT CODE.

ENQINE TYERE:

MILERGE &« BRUY-RACK: b
MERP:

DEPRECIATION:

UFORADE :

AFTERMARKET :

LAKAR 'THRM:

BAMAGE ¢

OTHER )

BRAMNCH «

ACCOUNT NUMBER:

INTRREST RATE: r

ACCOUNT BALANCE :

DEALER ADMINISTRATION:
RELEASE :

REPLACEMENT VIN:

TRANSACTION :

FAX MNUMBER :

BODY TYPE:

TRIM:
TRANEMISSION:
VRAICLE DRTVRABLE:
REC WARRANTY DATE:
HADA: O

BRALEES TAX:

INTRRRET PAID:
DRALER BUYOUT:

LEGAL TYPE:

LENON LAN:

VYEHICLE DEHTIMATION:
LIEN PRYOFF:

TITLE BRAND:

AAREERRRE RN T e rhAdd A A A S AR TR e e dBODNILY INTURY AN Frordd b b A rddurr ey wre s nhdbd b ey



00508579
Page 3 of 3

. NMIIMBER OF INJURIER: 0
:

KAME : LOCRTION
ADDRESS: ,

CITY/ETATE: ,

PHONE NUMBER:

SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED : IF 80, WHEEE:

whkwr b bk b AR A e e N e W T AT THEORMATION® i bbbk b kdd b MR AN A Ak kb v dn

EXTERNAL CABE HUMBER : DATE :

TITLE HAMEE:

BUSINBSS v BUSINEGE: ¢

ACCIDEMT ¢ DATE OF RCCIDENT:
DESCRIPTION OF DAMAGE :

PURCHASE/LEASE: D DATE OF PFURCHAEE/LEASE:
MILEAGE AT PURCHRSE: 0 PURCHAER/LRASE AS:

DOES OWNER HAVE POAESSION OF VEHICLE:
RESOLUTION SOVHIIT:

dwkddkdhbkdhbhh ARk d b b v ARBRC CONTACT INFORMATTONY *h ik i dd bbb i i i bbb i bbb oo o

VANR ), CONTACT NUMHEBR: 1
.mrra CONTACT TYFE:

CONTACT FHOME)
ADDRESS ;




DOT Autc Salaty Hotlna FORAGENCYISEONY 338 =~
L5, Department Vehicle Owner's nnalre Owte Rucaived Reposktory (]
Tra naportation To Raport Vahicls Safaty Dafects
nal Higlnwmy t:m_,“_:m] 6-5Eh-2001 Reference No.
Administration INTERNETwwwenhtsadot.gov/hotline
CWIER INORMATION(TypeorPrint) I oot

0 you SUthesize NM to provide # OF LA rarpov! i tha phanufaciur ey of Your vaehicie? i
in t’l":"lmm wnﬂhm:;ﬂm mfm WILL Hrgg' Provide your mamie o addrase to the vahicl mgm‘ﬁmcr & o

gt o s e D

17 digk Vishicle kiertiicrtion Nussier Lovated at bottom of windshiskl om driver's side: | Mgk Mol Model Year
1G1YVI2GAWS LOA 544 CHEWLOLET CORYETTE 1996
Dabe Punchased Do’y Marm and Tadaphane Murbar Engine; Fuel Type;
Na: Cyiinders
uﬂﬁm‘r Deslers Chy [Z7 I Code

Trenwrision Typa ﬁnthdlhlIJ Powertredn

[ Crutve Contral

T Dute Menufacturec: Model Ho. /Nams:
St Types : Jncan fnkion Svetmes
{ Gk Gast Codes Faked Fark:

Crash e

Crushissl

Marative % .um-aiu‘n
_.l:-.. '“E7.=IIIH.E§;E nnl Ba oo nance s, ind (3] nhet was dons te corract the faflenin

WHEN TUAMING KEY TO) START STEERING WHEEL WILL LOCK.  CONSUMER FEELS THIS IS NOT SAFE BECAUGE IN AN EMERGENCY SITUATION
WONT BEABLE GET CAR STARTED.CONELIMER. HAS TO HAVE VEHICLE TOWED TO DEALBR FUSY TIME THIS OCOURS. THIS VEHICLE WAS
ENCLUDED FAGH MANUFACTURER'S RECALL DUF TO VIN ALTHOUGH IT HAS SAME BXACT PROB BM. PLEASE PROVIDE ANY FURTHER,

TNFORMATION. "AK REF. IN EADZ-031 *C5

- Juckt ol 1574 -Public Lua 'I'ﬂh-—dd it b nubiasley vaod s ila Mebiovl Prailile Bnilihy
hm-ﬁu“hwﬁ#h#whﬂh-ﬁﬁﬂhm*tm

I Wil BimialbraAeE 4 afaron et e Y
w“-ﬂmm:aw-ﬂ wr Btigeriien nguiasl » ssmilioake by
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Pago 1 af4
GENERAL MOTORS CCRPORATION

CHEVROLET DIVISION
'I" GM RESTRICTED
CUATOMER .
ANDRRES GAINESVILLE ,

rr.
HONE PHONE
CASE NUMEER: 05581774 VIN: 1G1YY32G4W5103644
MODEL YEAR: 1998

DATE OPENED: 2001-09-26 SERIES: CORVETTE CONY
DATE CLOSED: 2001-08-27 MILEAGE ; 50000
SOURCE : Phone DELIVERY DATE:
BRC TYPE: Ne DEALER NAME: MAIN STREET CHEVROLET
BRC PARENT: DEALER ADDRESS 2600 N MAIN ST, ,GAINBSVILLE,FL, 32609, USA

BEAANNERR R kk kb GRNERAL, OASE IMNFORMATICN b bbbk ddd bbb d kbbbt ek s AR RRR RN

Mil Steering Column/Lock/Attaching Partwe Broken
3 REPAIR ATTEMPT(E)} LOCKE

Vehicles itvolved in product recall campaigns

INBTRUCTIONE TG CRM)
VIN requirsd toc check for reoalls.
1, Firat check VIN profile tab for recalls

Befer to [[campalgqne RUN C:\Progra-13Plus!‘Microa-l\Iexplore.exe
http://earaweb/wehknowledge/]] for recall detaile, Go under the Bulletina tab.

3. If the vehicle in involved in a campaign recell, advige customer to conktagk cthelr
daalar to take action necassary to corrsct concarn.
Vahicles involved in produst recall canprigqne

Wik kbbb bd bbbk bbbk ekt r Ak v r TR T TRORE HIATORY Fdhdkwdr bbbk bbb bbb bbb brdrwh bbb v b bW Ah

CUST STATES HE HAS HAD HIA VEH INTO THE 3 TIMBS FOR HI8 COLUMN LOCK. CUST STATRR THERE 1B A
RECALL ON THE COLUMN LOCK, HOWEVER HIS VEH IS HOT INCLUDED. OUST STATHES THH RHASON
CHEVROLET OWLY REBCALLS CERTAIN VEH'S IS TO LIMIT FINANCIAL EXPQOURE. CUST BHEKE TO HRVE
THIS REPAIR COVERED UNDER THE RECALL. CRM ADVISED THE RECALLS ARE GOVERFMENTALLY ISSUED AND
THAT CHEVROLET HAS N0 CONTRCL OVER THIS. CUBT UNDERSTOCD. CUST STRTES HRE IS8 HQT A
CEEVROLET CUST. CRM CLOSING FILE SATIAFIED. MICHAEL STEELE/FL PILOT/TARMPA/57730; 0;
ATHIE5758B

2901-¢R-16

ouet wrote in Kena 14564834--I did contact the Chevrolet Cugtomer Asmistance center and they
banlcelly

sald that Chevrolet did not recall my ving for the ocolumn lock problem (even

though at this very momant sy car's DIC says Sarvice Column Lock, the carwon't drive, and I
will have to tow it into the daalsrghip - but hey, T will

take your word for it that ie can't happsa to 05'c not in the wvin # recall

ligti} and thers was nothing Chevrolst could do, a8 you Ao not lepoue recalle

tha Government dose.

.;nu customer aatisfaction im not one of Chevrolete goala.; D; 370404566
-09-26

OONTD---By the way I hava had OVER 10 Harvice Column Locka in just over two years
and my car is not on tha VIN & recall list. Wouldn't you assuma thelr wae
an error in choosing ViIN#'s for the recallfey
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Tharks anyways,

1 Ayoub

15453%afn.org
352-367-3442
CRM WILL CALL DEALER TOMOROW AND FOLLOW UD. T HARENESS/PDX/IRC; 0; 370405012
2001-09-3&

orm wrote back--Thank you for contacting the GM Intarnat Response Center. We will ba
contacting your dealer(Main Streat Chevrolet) to get the rapalr history ocutelds of warranty
an your vehiele. If this is not the dealer that made the rapirs, pleass tallus.

We sinocerely apologlee for the column lock concernas with your 1958 Corvette. We have
created n regqueast with the Customer and Relationship Services departmsnt. Your regquest
oumber is C 05581774. Pleage refer o this number on any corraspondence,

As we are moswering this e-mall after normal business hours, we will have to walt until
Friday in arder tc conduct our investigation. We will work diligently to provide you with
an anpwey in the shortest time possible. As a mign of our commitment to you, we will
oontact you on aF kefere 10-2 with an update or wich the final resoluticn.

Thanka again for your a-mall and thank you for making Chevrolet your vehicle of choloe.
T HARKWESS/POX/IRC: 0; 370405878
2001-0%-27

BROER WITH TRAVIE --8VC MaGR-- AND- -TRAVIES STATED THAT THEY WERE BEINGI SCUTINIZED BY AVM ON
THEI BARTICULAR IGGUE AND THAT BECAUGR THEY HAD IXHIE TRO EEPAIRS ON VEHICLE AND THE LAAT
BEING AT 33,000 AND 13 MONTHS AGO -- THRT HE FELT THEY COULD MOT ASSIST (HREPAIR AT THIZ

. THAVIE ALED EATID THAT HE HAD HEARD THAT OTHER VEHICLEE MIGHT BE RDODED TO THE RECALL ON
B IA91E AND THE CUBYT SBHOULD QHECX IN EVERY FEW WERKS, CRM WILL NRITE UP DE. T

S/PDE/IRC; O 3704823099 :

2001 -09-2%

CRM HROTE BACK--Thank you for comtacting the Intexnet Responsa Center,. We apprecolets this
opportunity to address the colum lock problem with your 1588 Corvetbe.

The item you seek repalred on your vehicle was last repaired 16 monthe and 18,000 miles ago.
Although thers have been campaigne for this defact on other Corvettes, yourd doss not fall
within the guidalines of the turrent campalgne. We leak at sevaral factors whan trylng to
angist & vehicle with repairs snah as: age, criginal owaer or not, sarvice and repairs dona
with your desiesr, and mileage on the vehicle. Aftar a vehicle has bean in service for
ssvaral yvesars, many factors such am usage, owner maintenance, age and wear, can contribute
to Aiffirultias with the vehicla that ars bayond the oomtrol of the menufactorer.; 0y
270484236

2001-09-27

CONTD---A point is eventuslly reached where the manufacturex's responsibility ceases and any
miditionel repaire or expsnmes bacoms the respongibility of the ownar. BaCAuss your 15358
Corvastte hag besn in gervice for approximataly 4 years and 50,000 milas, wa ara unahla to
axtand warranty sarvice or cost assistanca for this repair.

However, wa do puggast you call or writs in ocasicnally to see if your vehicle may be added
to a campaign {recall). ¥a ara very sorry wa can not asgist you at this tims,

Bingerely,
Harknapm
ptomer Relationship Manager

@ Internet Responss Canter
T HARFNBSG/PDX/IRC; O; 1704842588

FEEEEN R VPR R AR A AR RA kY EAR THFORMATION A A A e TR AN b kbbb b d b b ST TN TN TN R OW Y
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INCIDENT DATE: INCIRBNT TIME:
IDENT LOCRTION

DRIVER KAME: DRIVEER AGE.
DRIVER DISRBILITY:

OWNER LESCEIPTION:

INCIDENT RBSULT:

POCLICE REFORT: RCAD COMDIYTION: ROAD SGURFACE:
HUMERE CF PEOPLE: QO BODY IMJURY:
INJURIAS

WAS ANCTHHR VEHICLH INVOLVED:
MUMEER OF VEEICLES: €

FROFERTY DAMAGE:

WAS VEHICLR INETIRED: INSITRANCE COMPANY NAME :
INBURANCE COMPARY ANDRREES:
AGRHNT NAME
AQENT PHONE NHUMBER:

MORE INFORMATION:

MAINTENARCE LOCATION:

LOCATION OF VEHICLE:
IFY NAME:

WAEH VEHICLE INSFECTED: THSPECOTORA WAME: INBPECTION DATE:
MILERGE AT INGPECTION:
WAZ INBEPRCTICH DONE;

WAR VEHICLE ROAD TRATRD:

ROAD TEST DRBORIFTICN)

ROAD TEET RESFULT:

COMP INBPECTED :

INVEETIOGATIVE HUMNRRY : . \ -
PAR HTATUOE:

WEREEr T T T T EAANEAAAAAEAAAAEANT T YN E DR mTIﬂ'iiiiiii'i'i'iii’iiiiii*ﬁiﬂﬂfif"‘l“l“l"‘l“l‘iﬂ*

RECUBST TYPE:
REPURCHASE REASON:

DERLER HAL:
DERL.ER MAHE:
DRATHE ADDREOA: , |,

QONTALT

PHOMH NUMHEBR 1 FAX NIMBER i

FRODUCT 0D BODY TYPE:
TRIM:

BENINE TIFR: TRAMEMISEION

VERICLE DRIVERBLE:

%m & DUY-BACK: O ' HRC WARBANTY DATE,
: MADA: 0

SALEH TAX
DEPRECIATION 1
[TPGRADE
AFTERNAREET :
LEASE TERM:
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DAMMIE :
OTHER |
HUMBER :
INTEREST RATE: INTEREET PAID:
DEALEF BUYOUT:

ALCOUNT BALANCE :

LEGAL: LEGAL TYPE:

LEMCH LAN:
DERLEE ADMINISTRATION: YEHICLE DESTINATION:
RELBASE ; LIEN PAYOFPF:

TITLE BRAND.

REPLACEMNENT VIN:
Phdr AN R TR NPT N bk kb kAR RBODTLY LHTURY R R d w0 f 8 8 Wk ok ek ek el R i

HUMBER OF IRJURIEE: O
COMMENTS :

MAME : LOCATION:
ADDERESS: ,

CITY/STATE: ,

PHONE NUMEER :

BEATING BOSITICN, RESTRAINT:
TYPE OF INJURY:
TREATED : IF 80, WHERE:

ERREEE RN R AR AR AR AN NN N AT T C AN NREANAEADR THFORMATTORA A Sk ik d b w e whde ke m kR AW oSN e ek e

CAEE NUMBER: DATE ;
HAMES ¢ .
BUBINEDA r ¥ BUSINEEBE: 0O
ACCIDYENT » DATE OF AOCTIDENT:
DEBCRIPTICN COF LAMAGE :
FURCHASE /LEREE1 0 DATE OF DURCHASE/LEMAE)
MILEAGE AT FURCHRSE: 0 PORCHAPE/LERSE A,

DCES OWNER MAVE BOSESSION OF VEHICLE:
RESCLUTICH SODGHT:

*.'."*--ii**""*ﬁi******'.ﬁ'i*m CONTRCT INFORMATION Gtk bdrdrdrdrdrdedr ek bbb rrrerevkrebh

HAME CONTAQT NUMEER : 1
COMPANY CONTACT TYPE:

CONTACT PHONE:
ADDREBRE ¢




e DOT Awto Exfaty Hotline FOR AGENCY LSEDNLY 135

U5, Dupertmant Vehicla Ownear's Questionnalre Date Received Reposkary [

of Transportation To Raport Vehicla Safety Dafects

Mations! Higinuey tm‘z'm; 25-SEP-2001 Rfersnce Ho.

Traffic Aafaty 7-4238

Adminitration INTERMNET mww.nhitan.dot gov/hotiine B9GES1
CWNER INFORMATION (Typa or Print) —————

Do Yoo erinoriee WHTSA (@ pravids & sogy OF this repor i D Manifactrer of your vehice? O X no
ER the phawdce of an gintbarlzatian, MHTEA WTLL NOT proride yoor mame or mddredia b the valiole nmwﬁtwn

Signaturs of Carer Dain
YEHICLE INFORMATION
17 digk: Vahice Sdantification Nurber Locoted st bottoma? windshiskd an driver's skés | Make Maodel Model Year
LRIYYIZHMWS 10354 CHEVROLET CORVETTE 19889
Dbt Porehutied Dealer's Mame and Telaphane Nurmber Engloe: Pudl Type:
Ho: Cyldera
nruﬁm Daslar’s Chy Siate Zp Code
Transmission Type |] Antlock Brakes  Powertrain Yehicls Compenent Cote
116100 BECTRICAL SYSTEM: IGMTION: SWITCH
7 crussa Controd
Muliple Falre: O
COM

Incidant Date{s) | Falue Misage | Falure Spead

Sl

| l_h-h(l]n:h-ﬂ w tha ey n-];-lhu-_nﬂ.ﬂlﬂ]#-dm oy oot Rl S Runa}

La, paris rapatrad or raplsand {sad ?lﬂll-thl

WHEN TURMING ¥EY'TO START STEERING WHFEL WILL LOCK. CONSUMER FEELS THIS IS NOT SAFE BECALSE 1N AN EMERGENCY STIUATION
WONT BE ABLE GET CAR STARTED. COMSUMER HAS T HAVE VEMICLE TDWED TO DEALER EVERY TIME THIS OCOURE. THIS VEHICLE WAS

ENCLLDED FROM MANUFACTURER'S RECALL DUE TO VIN ALTHOUGH IT HAS SAME EXACT PROBEM. PLEASE PROVIDE ANV RIRTHER
INFORMATION.*AX REF, IN EAQ2-031 %15

I.'_ — h*ﬂ“hmnm”mmmum -
Towr respansy svey b send io seslrt ks RNETEA i detwrwislog wisiiier
aabiea i et n m'mwﬂﬂmmummﬂimmm
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GENERAL MOTORSE CORPORATIOR
CEEVROLET DIVISION
. GM RESTRICTED
CUITOMER :
ADDRESS: BAY HAREOR ISLAND
PL
—— I
CASE NUMBBE: 08328792 VIN: 1G1YYi204Ws112229
MODEL YEAR: 1998

DATE OPENED: 2002-02-08 SERTEE CORVETTE COMVERTIBLE
DATE CLOGED: 2003-02-30 MILEAGE : 28000
EOITROR) Phona DELIVERY DATE:
BRC TYDR: No DEALER NAME: FKELLEY CHEVROLET IHC
BRC DARRNT: DEALER ADDRESE:1500 E STATE BLVD, , FORT WAYME,TN,46805,UBR

LAl il add 22l hll ) )| ﬂiii'l‘iiﬁit.iim mx INFORMATICH e h AN P r v Wb AN

M4l Steerlng Column/Lock/Attaching Parte other
O REPAIR ATTEMPT (2) RECALL

Vahicle Tepair resquest - Repair oot dons

INATRUCTIONA TO {BM:
ing delivery data, =staklish if vehicles i within sny warraoty covarsgs
* Review Speaclific Solutionw [ [EPECIFIC BOLUTIONS RUN
* Idantify i¥ aarlier rapairs have basn attampted? - [[RFoseible Chronic Rep RUW
{ 1et attempt - offex to ooordinate repalr at a dealarship]
2} Contact wppropriate Bearvice dealership to discuss
* Coordipate with dealership to agsist with customer's repair request
http://caraveb/wahknowledge/CAREBCR/BBA /html / Cust smerRegqueataVehiclaRepurchass . htm? |

*Probe to identify failed itew/component
ﬁturﬂ.nﬂ Customears BExpectatiocn
latem carefully to evaluate caume of fallure - dafact oxr damage
{ If damage, coneider explaining the vonsumers responsibility)
Ci\Progra-1\Plus | \Microa-1\Iexplors.exe
http://carsweb/wablnowledga /Produot Cantaxr/Ganeral Info/content /Bolut ionesByConpanentCode . htm} ]
Ci\Frogra«~1\Plus |\Mioroe~1} Iaxplore.axe
http//oaraweh /wabhknowledga /CARBCE/SES /himl fChronicAlerts . htm] ]
{ Frevicus repalrwe)
1} Review warzanty hlstory on "VIN Profile® tab
3) Deteruine if TAC was previously contacted or is now necensary
4) Establish & dooumsnt a diagnosis and rapair plan
* Ha prepared to answer *I don't want my car anymors J rapurchage’ [[ Vahicle Bepurchace Link
MNE C:\Progra-1\Plus]\Micros-1\Iexplore.exe
vehicle Ispalr request - Repalr not done
FENAREFAAFFTAEA TR DTFANT AT RN AN AN ANORK nmnﬂ*******iiiii-i-i-iiiiiﬂ***iiiii****l*lii

Cust states that he is the ascond owner @ 24,000 miles. Cust atates that he purchassd the
vah fyom BEd Morme. Cust states that he took tha veh into Kellsy Chevrolet for s few
conoarns. Cust agtates that the steering coluwmn continmues to lock on him. Cust stetas that he
has had to contact ARRA 4 tines. Cust etates thet the dealer informed him about the rscall,
stated that his veh wap oot in it. Cumt states that they informad him to contact cme for
pibhla aspistance., Cust statam that hip seat frames ars beant and that Ehay nand to ba
laced. Cust statas that the dsalar can not tall if it is a defect or if it was frow wear
and temr. Crm contacted Wesley Sheffield the avm for EKelly Chnevrolet. Wesley states that he
suggests contacting Dennls Theroux from Bd Morse. Crm attempted to contact the servios
manager Rick Thor but had to laave a wmassags. Oym oontacted the avm Dennis Theroux and leﬂ:

& wansags for him at nods 404002 mailbox 8068. Crm andd cust agxasd to a call bask en
03/12/02 between 3-4145, Nicole Dey/ty Oy 3932041383
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d033d-02-14
‘: ptates he wam to receive a phoma call fyom crm on ctuesday aa he did not... ..., cust
m to mpeak to aupervigor am ha has becn waiting long ennugh for a reaponse. ... . crm

adviped puparvigor was not avall but would document his £ile.... cust stateshe is a lawyer
and is thraatening a law sult for thieg as his veh has the same concern that the recall wam
O« :444: OIM advised working orm ip walting on avm response agd cust states he will wailt
until tueaday of naxt week but no longer..... cust fesks a /b from crm dayn tuesday anytime
at listed number or om bis cell numbar of 305-725-9000..... orm ig fowarding back to working
CIM.... telsha davieon/fl pilot/tpa/s7$3ii.r 0; 38355115%

2002-03-19

CRN COMTACTED THE SERVICE MANRGER DAN TUCNER AT MELLY CHEVROLET. DAN STATES THAT THE REPAIR
IF GOING TO BE ARODUND £55%7 BUT THAT IS AT COST PAY AND THAT THEY ARE WOT WILLING T2 DO IT AT
WAERANTY COST. CRM RECEIVED AN OVER THE SHOULDER FROM TM MATE KUSLANSKY TO RRIMBIJSE THE CUST
%75 0 FTHE REFAIER. CRM ATTEMFTED TC CONTACT THE CUST BUT HAD TO LEAVE A MESEAGE. CRM IS
GRTTING CALL BACK FOR LATER THIS AFTRENOON. NICOLE DAY/TAMPA/CAC/EXTE7013; (¢; 381585603
2003-02-19

CRM CONTACTED THE CUST AND OFFERED MIMA (75 REIMBURSMENT ON THE STBERING CLOUMM LOCEK. CRM
ADVIEED CUST THAT THERE Ia MO ASBISTANCE THAT COULD DE OFFERED ON HIS SBAT BATLE DUE TO HIM
BEINA OUTSIDE OF WARRANTY AND U8 ROT ENCWING HOW THE PREVIOUS OWNER TREATRD THE VEH. CUST
STATES THAT HE I8 ROT BATISFIED AND THAT HE WILL GIVE IT UNTLL MCONDAY AND THEN HE T2 GOING
TO FILE A LAW AUIT AGATNST GM. CRM APQOLOSIERD AND INFQRMED THE CUST THAT THE PROIBION IB
GOING TO REMAIN THE BAME. CORM 1IE CLOBRIRG THE FILE DIBAATISPFIED WITH MO BER LETTER. NICOLE
DAY /TAMPA/CAC/EXTET7013; &; 3BA599379

2002-03-19

FORWARDING TC CRE TO CLOSE DISBATISFIED.
KUBLANSEY/TH/TAMPA; 0; 383000659
02-02-20

crm resumed file to close dissatisfismd with oo bbb letter. nicole day/tampa/cac/exts7013; 0;
IWIN6IL2R

AR TR A ERRAAAAAAREE A RENRNRAPAR THNFORMATIOH T F R AN A A A AN AN AR ey AR R kb bdrny

INCIDENT OATH: INCIDENT TIME:
INCIDHENT LOCATION: '

DRIVEER MAME. DRIVAR AOE-
PRIVAR DISARILITY:

OWNRER DEBCRIFTION:

ALLBOED DEFECTIVE COMPONENT :

IRCIDENT RESULT:

POLICE REPORT: ' ROAD CONDITICN: ROAD SURFRCH:
HMBEER QOF FECPLE: 0O BODY INJURY:
IRJURIES :

HAH MNOTHER VEHICLE INWILVED:
OF VEHICLER: 0

DAMRAIE :
WAE VEHTOLE THAURED: INHUHANCE CONPLANY HAME.
INSURANCE COMEFANY ADDRERHE:
AGHHT MAME .

AGHENT PHONE NUMNRER :




HORE INTORMATION:
MAINTHNARCE LOCATTON:

IFY HAME:

WAS VEHICLE INBPRCTED:
HILEAGE AT INSPECTION:

WHBRE RAS INAFACTION DONE:

HWAB VEHICLE ROAD TEETED:

ROAD TEHT DEACRIFTION:
ROAD TEET RESTLT:
COMP INHPECTED:
INVEETIGATIVE BUMMARY:
PAR BTATUE:

LOCATION OF VEHICLE:

INBPECTORS MAME: INBPECTION DATE:

06328792
Page 3 of 4
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SOATRCR:
REQURBST TYPE:
REMIRCHABE RBEABON:

DRALER BAC:

DREALKER HAME:
DRALER ADDRER™: ,

@ BUY-BACK: 4

MERP:

DEPRECIATION:
UPGRADR

ACCORINT BALAMCE «
LEGAL:

DPEALER ADMINISTRATION:
FELRRSER:

REPLACHMENT VIN:

-iitllt.l'l.ll""""iiitllllll...tﬂﬂb:h! I“Jn“r‘i*i.'iiii*******l*******ii*i**t

NUMRRR OF INJURIEA: A4
COMMENTS :

a8: .
[STATE: ,
PHONE HUNBER:
BEATING POEITION:

TYPR OF INJURY:
TREATED)

TRANSACTION

FAX HUMBER:

BODY TYPE:

TRIM:
TRANEMIESION 1
VEHICLE DRIVERBLE :
BRC WARRARNTY DATE(
NADA: O

AALEB TAX:

INTERHET PAID:
DEALHR BUYOUT:

LEGAL TYPE:

LEMON LAN:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRARD:

REATRAINT:

IF 8O, WHHRE)

LEL L Y]
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FRrErRrRRnbrkbh b d bk w ekt h v INFORMATICRI T F r Rk ke wd kA Fd kb r bbb a i wrw

.'llum.. CASE NWUMBER: DATE :

TITLE NAMES:

BT INESE: ¥ BUBIHESE: O

ACCIDENT DATE OF ACCYIDENT:
DEECRIPTION OF DAMAGE:

mma:fmm. [+] DATE OF PIJREEA.BEKLEEBE:
MILEAGE AT PURCHASE: 0 PURCHASE/LHASE AS:

DORS OWHEER HAVE DPOBESSION OF VEHICLE:
REEOLUTION EBOIKIHT:

EXTNETESART G RGN bbb b b ik kd b b vk ARO CONTACT THPORMATIOR %S &k b ok o ek e i o e 00w o 0 ok ok

HANE : CONTACT MUMBER : 1
COMPANY : CONTRCT TYPE:

CONTACT PHONE:
AIURBES:




9 DOT Auto Snfety Hotiine ' FORAGENCY USEOMLY 335 _
.S, Departmert Vehicle Ovwner's tlonnaire e Recoired reposkory [ ]
.nl"lhnwhtm To Raport Yahicle Dafacts .
etiamul Hagireey ' l[w_}ﬁ"g{ 25-FERID0Z Referenca No.
Tehme aalwty INTERMET sswwinhtsa.dot.gov fhotline 8004500
O NI INFORMATION(Typa or Print) S W—
Do you sutherizs NNTEA o provide 8 copy of Hhis report to tha manwfacturer of your vahiche? "'E E: NO
In thr absance of an luﬁuri.‘nmn, H:HTH WILL NOT provide your rame or addrass b tha vahice manufecturer.
Sigritund off Cwaie (1, 1, J— S S
VEHTCLE INFORMATION
17 digt Vishicls Ireniificelion Murmbe- Locaisd it Sattom of windshisid on drivars side | Make Mockt Moce| Year
1612119 CHEVROLET CORVETTE 1998
Data Purchased Duabir's Nevnk #nd Talaphone Nurmber Engina; ) Fusl Type:
N Cylinders
oruﬁa-mr Dealer's Chy Sty ZJp Coda
Trematioeian Type |1 Antiock srakes|  Powartrain Vehicla Companent Code
011000 STEFRING:WHEEL AND HANDLE BAR
[ cruen Control .
Multiphs Falura:
FATLED COM INFORMATION

.I:]m_lil.un
E ﬂ Wmumnummtmd—uummm

O NUMBROUS DCTASIONS AND msm:mﬁ VEHICLE STEERING WHEEL LOCKS LIP, CORSUMER HAS TO GUT OFF CAR AND RESTART IT.
PMLEASE FROVIDE ANY FLURTHER INFORMATION. *AK
REF. TN BADZ-D31 *C5 )

muﬂmmﬂmﬁh_ﬂlrhm“hﬁﬂ““mﬂw .
pepapdesants. Tom —*- may e mnad b bl thve RRYES i Sartarmining nibbVET & Masnlsaturer
-e

-w-ﬂ- -lgm: -Il-_'-uﬁlnﬂﬂ g apw it & ri plsciyear; i hapiase,
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G3IHERAL MOTORE CORPORATION
) CHEVROLET DIVIEION
. au REETHIETED
CUBTOMER :
ADDREBE ¢ ROGERSVILLRE
I
HOME PHONKE:
CAHE MUMBER: 45406552 YIN; 11 YYa2asWel122039
MODRL YEAR: 1558
DATR DPEMED, 2001-08-27 BHRIBE: UHFENONH
DATE CLOSED: 24001-45-1B MILEAGR 22000
SOURCE : Phons DELIVERY DATR:
BEC TYPE: ¥o DRRLER HAME: MOARIFTOWN CHEVAOLET BUICK DLDS
REC PAEENT: DRRLEF ADDREBS:1Z2106 W ANDREW JOENBON
H¥Y,  MORRTETOWN, TR, 37814, U8k
hhdkdkrdrdk kT kT v v AENERAL CAAE INFORMATIOK*wrewswdmdwdrdrr rdr A AW r A kv nd
M02 Btesring Linkage/Component Parte Broken
0 REPAIR ATTEMPT (8] STEERING COLITMN

Vehicle cperation or derign

INETRUCTIONE TO CBRM:

»pinpoint / understand concern

teruine Customers expsctatlion .

nlidate feature is on vehicls

* Raviaw ownere nanual with cwner - [[Owners Manuals RUN .
Ci\Progra-1\Plus I\Nicros-1\Iexplore.axs http:\\carswab\webknowlsdoa]]. Click tha Produst
Center Tab

* Raview specific salutions [[EBPECIFIC SOLUTIONE FUN Ci\Progra-1\Pluail‘Mioros-1\Iaxplors.axe
http:Humuehfnnmnn;Prndm:tE-nt-r.d'th.ulth!ufcnntnntfﬂﬂﬂf!nlutimﬂyﬂmmtEoda_t‘.‘orupo:l.
nt.htm] ]

* Validats with duluruhip if neceassary .

* Coordinate with deplership to compare with another vehicle if necessacy

* Bchedula a follow up if issue is not resolved during call

Vehicls cparation cr design

'I'...‘ﬁﬂ...ii’i"‘iiiiiii‘ii‘*'ii*"ii*m HIEWii‘*--ﬁi‘ﬁﬁ*..**ii*-*!ii*'***'**ﬂ L 3 3 1

CDET STATES THAT THE STERUING WHEEL IF LOCKING UF.
COET SEEEE TO HAVE GM REPAIR THE VEH FOR CUST .

CRM ADNISRD CUST THAT FURTHER RESEARCH WILL HAVE TU BE CONDDCTED BEFODRE AMY AHHAISTANCE CAN
BE OFFERED.

CUST STATED THRT GM 15 SIDE STEPPING THE ISSUE.CUST STATED THAT HE HAS BEEN TC THE NETBA
SITE AND THERE ARE NUMBROUS COMPLAINTS , HIE IS HOT THE CHLY ONE.

CRM ADVISED CUST THAT CRM WILL HAVE TG RESBARCH THIA IAAUR. CRH TG COGHTACT SVC MAR BORRY
WIAECARVER TOMORROW RM.

RACHHL PERHMAN/ATK/CAC; O; 357403859

2001-08-30

CRM CONTACTED THE SVC MGF. BOEBY WIBERCARVER WHO STATED THAT THE CUST WA DENIED ASSISTANCE W/
THG COLUMN IS8UE B/C THE VEH MAS A EXTENDED BVC CONTRACT. EVC MGR STATED THAT HE
&lgﬂﬂﬂﬂﬂ:ﬂ ISSCE PURTHER W/ THE AVM AND HE WILL CONTACT THE CUST DIRECTLY N/ THE AVN
CRM LEFT A VOICE MBSSAGE FOR HIM TO CONTACT CUST ASIISTANCE W/ REQUEST # IP HE HAS AMY
FORTHER ISBDEN.

RACKEL, FREEMAN/ATX/CAC; 0 368050504

2001-09-18




03406552

Pagolofl
CRM CONTACTED THE CUBT. CUEST ETATEE THAT THE VEH W2 REFAIRED TNDER THE CAMPAIGN.

¥O PURTHER ACTION IE REQOIRED.
WILL CLOBE FILE AS BATISFIED.
L PREEMAM/ATR/CAC: D; 3155657441

dkdkkbwhhddhbbddbddddddhbbbhbidirdddddrPRER THPORMATION* w kb kbbb dd bbb bbb dd bbb bbb AV hdNNad A

INCIDENT DATR: IKCIDENT TIME:
IRCINERT LOCATION :

DRIVER HAME: DRIVER ARGE:
DRIVER DIBAHILITY:

ORNER DEECRIFTION:

ALLEGED DEFRCTIVE COMPONENT:

INCIDERT RESULT:

POLICE REFORT: ROAD CONDITIOM: ROARD HUFFACE :
RNUMBER OF FHOPLE: 0 BODY INJURY,
INJURIES :

WAF AROTHER VEHICLE INVOLVED:
NUMBER OF VEHICLER: ¢

FROPERTY DAMAGE:

. YEHICLE INMOITRED: INBURANCE COMPANY HRAME:
INSDRANCE COMPANY ARNDREEE)

ADENT HAME:
AUENT FHONE NUMBER:

MORE INFORMATICN:

MAIRTERANCE LOCATION:

CURRERT LOCATION OF VEHICLE:

FOTIFY HAME: .

WAE VEHICLE INSFECTED INSPECTORE HAME: IHEFECTIOM DATR:
MILERGE AT INBPECTION:
MHERE WAS INSPROTION DONE):

WAE VERICLE ROAD TRITRD:
ROATF TEET DEEBCRIPTION:
ROAD TEET RESULT:

O0MF INSPECTED:
INVESTIGATIVE SUMMARY :

BAR STRIUS:
kA A AR RN E TR VAN AR e PR THIFORMATTOR Y % % %R 8 0o e e s e s b s el e sk v o ol o i e o o W

BOURCE: TRANBACTION!:
REQURST TYVH:
REFURCHAHRE FERION:

FAX NDMBER:

BODY 1PN

TRIM:
TRANBMISSION :
VEEICLE DRIVERBLE:




05406552

Page 3 of2
MILBAGE 3 BUY-BACK: O BRC HARRANTY DATR:
HERY 1 HADR: &
BALER TAX:

.’HICILTIOH:

UPAGRADE :

AFTRERMARKET :

LEASE TRRHM:

DAMAQE :

OTHER

NEANCH 4 HAME 1

AMCOUNT NUMEER

INTEREST BEATE: . INTEREAT PAID:

DEARLER BUYOUT':
RCOOUNT BRLANCE )

LEGRL: LEJAL TYPE:

LEMDN LAN:
DERALER ARDMINISTRATION: VRHICLE DESTIHATION:
RELEASE : LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIM:

bk kAN AT T T AAAAATRERRRNAS A RORILY IR Y A m ke e A dedede e e i

NUMBER OF INJURIH3: D
COMMERNTS i

KAME : LOCATION
ADDHEEE: ,

CITY/ETATE: ,

HUMBER ©

TING POSITION: RESTRAINT:

BE CF INJURY.:

TRERTED IF 50, WHERE)

****‘t‘.***'l"l"l*****ﬂ..Iﬂ...l‘**i‘l‘itﬂm INFOREMATIONTr * kP T TN A Ak ud bk a bk r v hhd

EXTERNHAL CASE NDMBER : DATHE:

TITLE HAMES .

BUSINBAS : b BUAINREE: &

ACCIDENT : DATE OF ACCIDRNT: .
DEBCRIPTION OF DAMAGH: )

PURCHAGE/LBAAR: O DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHREH: O PURCHAEE/LEROE AS:

DORE OWNER HAVE POGRSSION OF VEEICLE.
REBOLUTTON EOLKIHT)

Ak k ke ke ke kA AR AR AN R AANERD CONTACT THFORMATICE** e skt dphrgandhdegnddd bbb kb v rnw

HAME 1 CONTACT NUMBER : h |
DOMPANY CONTACT TYRR:

CONTACT PHONE:
ADDREGE :




DOT Auto Safety Hotline FOR AGENCY USE ONLY 258 _
.S Degartrert Vshicle Owner's Questionnalre  [betn Recaved RagosRory [ ]
Trirspartation To Rapott Vahicia Safaty Dajeacts
Traffic Safaty
Adminktretion INTERNETwwnwrnhiten.dot . gov fhotline aiRe
CWNER. INFORMATION (Typa or Frint) e ————————
be rthorize NHTEA to Ide I thic t b bha facturar aff Melad
in m Abwence of an numnrﬂ::;n, ;Hurgnr IlTI':rJ.f. ;ﬁrnm rr::r"mm nr':ddrr:::::. tha vabiche mqqn?;‘ﬁ'mr. ¥o
Siratura of Ownar N | - Y N N
VIEHICLE INFORMATION
17 digk Vshicls Jdantfiorton. Murber Locstad it Sottom off windanald on driver's sios | Makes Modsl Mods Year
1G1YY3Z2E5WS 122034 CHEYROLET CORVETTE 1988
Date Pulchased Dealor's Name and Telaphorm Number Ergine: Fuel Type:
D1-MAY-01 No: Cylinders Gas
Q‘hiﬁm Demlar's Oy Stabw Tip Coxle
Trva E A hﬂ ullmmwﬁmmmmm
Crulse Control | REAR WHEEL DRIVE
Pultipla Falre: 1
FAILED COMPOMINT(S)/FAKT[S) TNFORMATION

Incidert Tateds) | Falure Misage | Felure Spead

Phasea s hﬁ'mumumw e in consequancas, and {3 what was doss 1o cerract Has falarey

'WENT TO START CAR - CAR WOLLD START - STEERING WHECL WAOULD: NOT TURN = MESSAGE TO REMOVE KEY AND WAIT 10 SECONDS CAME
ACROSS DASHROARD -~ ALSD MEREAEF OF SERVICE COLLMM LOCKED - TRIED FOR 30 MINUTES - CALLED DIEALER POR TN - WAS TOLD TO
Elm;nmmmtm = HAD TO HAVE CAR TOWED - CHEVY DEALER TOLD ME THERE WAE HOTHING WRONG

o Wcting b mivaal & Sulety dnfect
ulw_u“‘hh-w

Mud:mmmﬂnhm"um-ﬂdhhm
Sosuniavants. Tou ure wader po vhifgetise be roppanl tivly suskivvesl I, Yier riapas mry ba wnkd b sorivt tha

o e mﬂﬂ““w““l PRI, T IOy




Q0736460

Pags 1of 3
GENERAL MOTORE CORPORATION
CHEVROLET pPIVIAION
. GM RESTRICTED
CUSTOMER -
ADDRRSS : veraen ., ca [
HOME FHOME:
CASE HUMBEBR: 00736459 VIN: 1G1YYI20EN511 0404
MODEL YERR: 1998

DATE OPENED: 2000-06-36 BERIES: CORVETTE CONV
DATE CLOSED: 2000-06-36 MILEAGE:
SOURCE: Phone DELIVEERY DATH,
BRC TYPRE: Yo DERLER MAME: RICHARD HIBBARD CHEVROLET INC
BRC PARENT: DEALER ADDRESS:191 & INDIAR HILL RLVD, , CLARRMONT,CRA, 91711,USA

EhkkkkkRANAANIAS RO T A SR AR T e vIENERAL CRERE THFORMATIONY T e rrsud Nk N kAN NN bbb hhdhdbrn

M4l Steerirg Column/Lock/Attaching Parca Inoperative
1 REFAIFR ATTEMPT(E) STEERING LOCKS

STEERING LOCKE
AAAhd kAR ARk R R R SR P S AR AAR AR AYORK HIATORY Frbrd e nu b ek e e e v b b v n bbbt bk d

CUST SEEKS ABSISTANCE WITH STEERING PROBLEME. . ..{UST STATES THAT HAS TAKRN HIS VEH TO A DLR
THEY CANT FIND THE FROBLEM. BTZ THAT HIF STEERING LOCKED UPF WHILE HE WAS DREIVING AND HIS
B LOCK THEMSEIWES AND IT ALL HAS TO DO WITH THE THEFT DETERENT SYSTEX. ... .CRM ACTION
OLR SPOKE WITH JOHN MCCARTHY-SER DIRECTOR, HE SAXD THAT THE STEERING COULD ROT LOCK
UP WHILE THE VEH IS5 MOVING AND IPF THAT PROBLEM HAS CCCURED THE CUST MBEEDS TO BRIKG THE VEH
IN AND THEY WILL TAKE CARE OF FOR HIM......CRM ADVISED CUST TO TAKE VEH IN TO DLR FOR
DIAGROSIS ANMD REPAIR AND TO SPEAK WITH JOHN AT SER DEPARTMENT.....

KBNNBTH CAGE/ATE/CARS; O; 330095181

AR E RS ARANAARA RSN RS r P vPAR THRORMATION S r ks A AN r R S AR AW ANR RN b ddrd

INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAMH : DRIVER AGE:
DRIVER DIBABILITY:

OHNER DESCRIPTION:

ALLEGED DEFECTIVE COMPOWENT :

INCIDENT REEULT)

PCLICE REPORT: ROARD CONDITION: ROAD BURFACE.
HUMBER OF PEOPLE: O BODY TRIURY:
THJURIRS

RNOTHER VEHTCLE ITHVOLVEL:
OF VEHICLER: O

PROPERTY DAMAGE:
WAl VEMICLE TFHSURED: IRSURMACE COMEANY NANE +

TWESURANCH COMPANY ADDRESE:
AOENT HAMH :




MORE IRFCORMATION:
LOCATION:
LOCATION OF VEHICLE:
ROTIFY NAME:

WAE VEHICLE INDPBCTED:
MILEAGE AT INSPECTIONq
HAB IKSPECTION DOME)

WAS VEHICLE ROAD TESTHED:
ROAD TERET DEACRIPTTION:
ROAD TEST RESULT:

COMP THSPECTED:
ITNVESTIGATIVE SUMMARY:
PAR STATNE:

AOENT PHONE HTMBER:

INAPECTORS NAME: INAPECTION DATE:

Fagr2of 3

FREEE R AR AR AR AN A NR RN RN KR AADRR INFORMATIOR* T A an v A Ak r A v A s A AR A N r kK A

SOURCE :
RECUTEST TYER:
REPURCHREE REASBIN)

DERLER BAC:

DEALER MNAME:
DERLER ADDRHEBE: , , .

DERLER APMINISTRATION:
RELEASE :

REPLACEMENT VIM:

‘TRANBACT IO

FAX NUMBHR:

BODY TYPE:

TRIM:
TRANSMISAION
VYEHICLE DRIVEABLE:
BRC HARRANTY DATE:
HADA: O

BALEN TAX:

EAME

INTHERBAT PAID:
DEALER BUYOUT)

LEGRL. TYFE:

IION LaN:

VEEICLE DESTINATION:
LIEN FRYOFF:

TITLE HREAND

AEEEREr P T A PN AN s+ ¥ P PONTTY THJIRY TR T LA AN AR E T P r P T AP P AT PP E T PP AN

NUMBER OF INJURIES: O
COMMENTS :

CITY/BTATE: ,
PHONE NUMBER:
BEATING POSITION:
TYPE OF DNJURY)
TREATED

RESTRAINT:
IF B0, WHERE:

LOCATION




00726463
Pago 3 of 3

.v:r::w-ttttttttttitttitﬂt**tt*u WADR THFORMATTON kb dk kb r ek kA e A A SN E R R AR NN G A ARk

EXTERMAL CAOR NIMEER: DATE:

TITLE NAMES :

BUSINERE: % BUSINESS: O

ACOIDENT DATE OF ACCIDENT:
DERACRIPTION OF DANAGE:

PURCHRSE/LEASE: 0 DATE OF PURCHASE/LERSE:
MILEAGE AT PURCHRBE: o PURCHRASE fLEASE hS:

DOES OWNER HAVE BOGESSION OF VEHICLE:
RESOLOTION A0INIHT :

dldkkdd kbbb bbb bbbk EAAREAONARD CONTADT INFORMATION & bddhhhk bbby hddd b h b b bbb

HRAME 1 CONTACT HUMBER: 1
CONPANY = CONTACT TYPE:

CONTACT PHONE -
ADDRESE =




01500071

Page 1 of 3
GENERAL MOTORSE Z2O0RPORATION
CHEVROLET DIVIBION
. M REBTRICTED
COSTOMER :
ADDRESS .
HOME PHONE:
CASE NUMBER: 01500071 VIN: 1G1YY3266Y5131089
MODEL YEAR: 2000

CATE CPENED: 2000-09-07 BERTES: CCRVETTH CORY
DATE CLOSED: 2000-09-07 MILEAAR: 2068
BOURCE Phonm DELIVERY DATE:
BRC TYPE: Ho DEALFR HAME: CLASBSIC CHEVROLET OLDEMOBILE INC.
BRO DARBENT: DEALER ANDRESS:1414 E BT RD 44, ,BHELBYVILLE, IN,46176,USA

AR EEE kY rh kY OENERAL CRAE INFORMATIONT F red sk R AR e AR AR R AR R AN AN AR ANANT

M0l Stesring Genaral other
1 REFAIR ATTEMPT(S) COLIMN LOCKS TP

General product information

INETRUCTIONE TO CRM: .
Transfar the customsr to the Laad Management Team for specific modal thay are interestad in.
Or send literature for models they are interseted in.

i‘I‘EEE.'I:HG COLUMN LOCKES

hhkkdnnhdkhh ek Ak ARk r ek w R S ORK HIBTORYARAA G d A A s d d A d AR w A AR R AR b
!
CUST BTATES THE STEERING COLUMM LOCKS UP AND THEN COMES UNDONE FOR NO REASON. CUAT BSTATRE
THEY CAN'T FIND OUT wWHY IT pORI THIS.. CUST QUESTIONS WHY MANUBL STATHS MENORY FOR EBEAT ETC
WILL WORE WITH KEY FOB OR BY INPHRTING THE EKEY IN THE IGNTTION. BUT HE CAN'T GET IT TO
ALWAYE WORE WITH THE KEY. (UST WANT CRM TO G0 OVER THEMANUEL WITH HIM WHICH SHE DID. CRM
ADVIBED CUST TO TANE CAR TO DLR. JAN APIDLE.FDX; O0; 337313369

FEREREERR RN NEE R ATyt DAD TNFORMAT IO A A N A TN AR AN TN A AR AN AN AT NN

INCIDENT DATE: IECIDENT TIME:
INCIDENT LOCATION.

DRIVER NAME: ORIVHR RGE:
DRIVER DIBABILITY:

OHNRR DERECRIPTION:

ALLEUED DEFECTIVE COMPONRNT :

INCIDENT REBULT:

POLICE REPORT: ROAD OOMDITION: ROAD EURFALE:
RUOMBER OF PROPLE: 0 BODY INJUEY:
INJURIEA:

ANOTHER VEHITLE INWILVED:
ER OF VEHICLEE: 0

FROPERTY DAMAUR : )

¥A8 VAHICLE INSDRED: INSURANCE COMEANY KAME)
THETRANCE COMPANY ADDRESE:




01500071
Page20f3
AJERT RRME
AGENT PHONE NUMBER)
INFOBRMATION
LOCATICN:
CURRENT LOCATION OF VBHICLE:
NHUTIFY HRME:.

WAS VEHICLE INSPECTED: INSPECTCRE WAME: TNSPECTION DATE:
NILBAOH AT INSFECTION:
WHERR WAS INGPECTION DONE.

WAE VEHICLE ROAD TRATED:
RORD TEST DEACRIPTION:
ROAD THST RERSULT.

COMP IMERPRCTED:
INVEETIGATIVE SUMMARY i
PAH BTATUS:

TP RN A AN AR AR A AR AR R R PR N R P DAT THRORMATION ke AN AN AN ST Err bbb d e rwd

BOURCE 1 TRANBACTTON :
REBCUEAT TYFPE:
REFURCHAEE EERSON:

DBEALER DBALC:
DEALEE MAME 1
DEALER ACDRESd: |,
CONTADT: ,
FHONE NOMBHR : PAX NUMBER :
CODE = BODY TYPE:
fcr TRIM;:
INE TYEE: TRAMAMIBEEION
VEHICLH DRIVHABLE
MILEACR & BUY-BRCOK: O BRC WARRANTY DATE:
MBERP: HACA: O
BALES TAX:
DEFRECTATION:
UEGRADE
AFTERMARKET :
LBASE TERM:
DANROR :
DOTHER)
BARAYCH HANE
ACOOUNRT HUNBER 1
INTHREDT RATE: INTHREST PAID:

DRALER BINYCAUT
MTOURT BALRNCE

LEGNL ¢ LEGAL TYPE:

LEMOR LAN:
DERLER ADMINISTRATION: VYEHICLE DEBTINATION)
RELEAOHE : LIEN PAYOFF:

TITLE BRAND)

REPLACEMBENT VIN:
dhbhha R AR R Rk bbbk ABADTILY THIURY A A e e v s a A A A A AR R ARk

NTMBER OQF INJURIEB: O

1 LOCATION :

ADDREEE: ,

CITY/ATATE: |,

PHONE NUMBER)

SEATING DOAITION: RRSTRAINT: |
TYPE OF INJORY: :

L




1300071

Page 3 of 3
TEBATED : IF BEQ, WHERE)

..*iiiiii**..iiiiii""*"'*iﬂtim IR PFOR ML T TR r o o e e ool ok ok ol vl s e o o ol 0 o e 0 ool ke o ok e e e e e ol e e ke o

EXTERNAL CAEH NUMBER: DATE :

TITLE NAMAES :

BUBINERH & BOAINBAE: 0

ACCIDENT DATE QF ACCIDENMT
PEACHIPTION OF DAMAGR:

PURCHANE /LEASE: O DATE OF PURCHABE/LEASE,
MILEAGE AT FURCHRSH: 0 DURCHASR/LERSE AS:

bDoBS OWHMER HAVE POREASION OF VEHICLE:
EESCLUTION S00GHT .

SRRk ATk kR AR R ARk E AR RERC CONTRCT INFORMATIOR® At wddr bbbk kRN Rk R AN a Ak ke e b &4

HAMB: CONTACT NUNBER : 1
COMPANY : CONTACT TYPE:

CONTACT FHONE :
ADDREAA .




DOT Auto Exfety Hotline PFOR AGENCY LISE DNLY 258

1.5. Departionk Vahicla Owmer's Questionnaire Daby Rcavad Rapositery []
.r.l' Tewnyportation To Rapart Vahicla !-I:ﬂl'mm
m:.w {1-64B-327-4238) 25-RL-I001 Refarence Mo
Adrainistration INTERNET wwew.nitbea dot gov [ ot e 749131
mm—ﬂ-—w " [ SR T ey L I Ry 7RSS R B ey PN N S,

Lo you authoriza MHTEA to provide a copy of Hhis rapart to tha manufacturer of your vahicle? O wo
In the sbrance of an authoriration, MHTSA Will NOT provide youx nams or ldd'rmh Hire vehichs mmﬁu

Sgnature of Ownar L

17 gk vahicls Certiication Murmber Locetacd o bottom el windetiokd on driver's side | Maie Mode! Modsl Yemr
1G1IYVI2GEWS 104305 CHEVROLET CORVETTE 1958
Db Purchmaed Dealers Hame and Talephcna Nurmber Engire: Funl Type:
D1-NN-90 Mo: Cybnders Gas
ﬂlﬂ'ﬁ{hﬂnﬂr Deslers Chy State Zp Coile
Tramamiosion Type |[E] Antiock Braked Powertiain - m:hmfﬂ
EHECTRECAL SYSTEM:IGNITION: SWITCH
Crulss Controt | FRONT WHEEL DRIVE
Multple Fafure: 1
2.1 PA TNFORMATION

Irckient Dwtas)} | Falue Miasga | Falure Speed

o ..

Tim Mahe

of Innkiani{E),
H—ME n-h F “Et;:mlhmndmﬁt-u_hmhm
nmumnw ol ek I -

WHEN ATTEMPTING TO START CAA, ENGINE WOULD NOT START AND DRIVER INFORMATION DISPLAY READ "REMOVE KEY AND WAIT 10
SECONDS®. KNy WAS AEMOVIED, AND APFTER 15 SECONDS, ATTEMPTS MADE TO RESTART CAR, ENGINE THEN STAKTED, BUT DANER.
INFORMATION DESPLAY RIBAD "SPRVICE STRENRTNG COLLMN LOCIC™ AT WHICH YIME I ATTEMFTED TO TURN STEERING WHEEL AND FOUND IT
WOLLD: NOT TURN IN EITHER DIRECTION, ENGINE THEN STOPPED ELINNING AFTER ABDUT 15 SECONDS. 1 ATTEMPTID:TO RESTART CAR A
MNUMBER OF TIMES, BUT SAME PROBLEMS PEREISTED. 1 REMOVED AND CHECKED FUZE #3 PR CHEVRCLET RERATR MAMILAL, BUTMUZE WAS
QILY, AGAIN ATTEMPTED TO RESTART CAR, BUT SAME PROBLEM WAS STILL PRESENT (STEERING WHEEL WAS LOCKED AND COULDNT BE
TURNED). TOW TRUCK OPERATOR LATER ADVISED THAT HE HAD TOWED FIVE CORVETTES WITH SMAE APPARBNT PROBLEM IN LAST TWOD
WEES, CHEVROLET DELANR S1HERUINTLY ADVISED THAT CHEVROLET INTTIATED A RECALL THES WEEK, BUT FOR 1999 LORVETTES

(AND
POSSIELY MEWER, ONLY). MY 1996 IS APPARENTLY NOT COVERED BY THE RECALL WHDIEMEWTMWF
IT OCCURRED WHILE THE YEHICUE WAS MOVING. *AK REF, IN EATR-031 *CJ5

muummmmuu“mumwhhmh
wmandarasts. You srs sader ne sbiigetivn b reapued dils qunetieemeink. Vins: lespanss wary bt sl b oulet i NATIN 0 S 30rm uing shaghar ¢ Samiabarer
L )

athin iy vty I el AN i niatraiien delromsent o Etigation speisl 5 samictarer’, T DRRORN
-imhﬁmh-ﬂ-_ﬂliﬁm - .




05059195

Page lof 3
GENERAL MOTORS CORPORATION
CHEVROLAT DIVISION
. @M REBSTRICTETD
CUSTOMER 4
ADDREGD: 5 gsrarnING . Vi [
HOME FHONE 1
CABE NUMBER: DS059198 VIN: 181YY3206W5104385
MODEL YEAR: 1998

DATE OFEMED: 2001-07-25 BERIRA: UNKNOWN
DATE CIOBED: 2001-07-25 MILEAQE 56000
HOURCE ¢ Phone DELIVERY DATH:
BRC TYFHS No DEALER HMAME: POHANKA CHEVROLET, INC.
BRC PARENT: DPRALER ADDRESS:13915 LEB-JACKSON HWY, ,CHANTILLY,VA,20151,08A

Fhk kPR AR AANN R EEE Y E A& S ATENRRAL CAER m‘r:mtiiiitt!iiiiiiiiiiiil:iiii*'lliii
M0l Bteering Ganaral Gther
1 BEPAIR ATTEMPT (4) LOCKED

Vehigle operacion or deelgn

IMATRUCTIONE TO CRM)
*Pinpoint / undarstand concern
* Datexrmine Cuscomars sxpectation
* Yalidate featurs is on vehicle
*nv.i.mr owners manual with owner - [[Cwmears Manuales RADN
Frogra~1\Plusi\Micros-1\laxplore.exs http:\\carsweb\webknowledgel]l. Click the Product
Center Tah
* Review specific solutione [[SPECIFIC SOLUTICHS RUN C:\Progra-1\Fluml\Micros-1\Iexplore.axe
http: / fearsweb/common/ Frodul::t.{:ant.rf GaneralInfofcontent/CWe/Solutlonefytonponentiods Coxepol
ae. hitml ]
* Validata with dularnh:l.p if neosaoary
* Coordinata with dealarghip to ocompars with anather vehicle if necessary
* Boheduls a follow up 1f ipsus is not resolved during call
Vahicls oparation or design

EEANErrE TR AA SRR TR AART BETETORY AT EAEF v T v PR AR AA G TRy

CUST STATHE THAT HE HAS A 98 CORVETTE CUST STATES THAT THE STEERING LOCKHD ON HIS VEH 2
DAYH RGO WHEHN EE WENT TC START THE VEH. CUST STATHH THAT HE TOOK THE VHE TO THE DLRE. CUST
8 THAT HE WAS TOLD THAT THERE I8 A CAMPATON ON THR VEHE BUT THAT HIS16 HOT COVERED.
HHEKS TO XWOW IF HIH VEI IS INCLUDED IN THE CANFAIGH AND H=TC HAVE HIE CONCERNE

CRM REVIEWED WEB KNOWLEDGE ADVICED THAT THE VEH I8 NOT INCLUDED IN THE CANPAION
AND THAT SHE WOULD DOCUNENT HIS CONCERNG WITH THE STEERING. MARRCIE MEAD/PDX/CRC; 0
A64947515

i

dhvahyRrkktdbrkddsdhutarrbrrrrrer v DAR TRFORMAT TON®Y % o b a0 e o ol o i e o e o oy o o 00l o0 o oo ol ok o ol o

INCIDENT DATE: THCIDERT TIME:
INCIDENT LOCKTION

IVER MAME: DRIVER AGE:
DISARILITY '




INCIDENT RESULT:
POLICE REPORET:

OF PEOPLE: ©
IRS:

WAE ANQTHER VEHILLE IRVCLVED:

HEUNBEE OF VEHICLES: 0
PROPERTY DAMAGE:

HAES VEMICLE INAURHD:

HORE INFORMRTION:
MATHTHHANCE LOCARTION:
OURRENT 1OCATION OF VEHICLE:
FWOTIFY HAME)

WAS VEHICLE INSFECTED:
MILERGE AT INSFECTION:
WHERE WAS INSPECTION DONE :

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTICN:
RORD TEET REGULT:

COMP IREPECTHD: _
INVESTIGATIVE SUMMARY :

ROAD COMDITION:
BCDY INTURY:

INAURANCE COMPANY HAME)
INSURANCE COMPANY ADDRESH:
MAGBHNT NAME:

AGENT FHONE WUMEER :

INPECTORS HAME: INEPRCTION DATE:

05059198
Papge 2 of 3

ROAD SURFALE ¢

STATUS =
ci*i**ii*iiiii**iﬁitt bbbk bbbk kDA THEORMATION bbb p kAN SN RAAN AN AV bbb

SCURCH:
REQURST TYFE:
RBFURCHASE REASCN1

UBALER BAC:

MILEAGR & BIFY-BRACH: O

TRANBACTION

FAX NUMBER:

PODY TYPE:

TRIM:
TRANSMIBSION 1
VEHICLE DRIVERBLE:
BRC WARRANTY DATE:
HADA: O

AALER TAX:

INTEREST PAID:
DEALER BOYOLT!:

LEGAL TYFE:

LEMCN LANW:

VEHICLE DESTIRKATICR:
LIEN PAYOFY:

TITLE BRAMD:




05059198
Page 3 of 3
EEPLACEMENT VIN:

AAARRNATTTTACANEE RSN h A r A A EONIT,Y THJURY F bbb ki w i d b i b ek i il e e e e

.IBIR OF IRJURIRA: ¢
COMNENTS :

HAME 1 LOCRATION:
ADDRERES: ,

CITY/STATE: ,

FHEONR NUMBER :

SBATING POAITION: EEBTRAINT:

™PFA QF IMJURY:

TRANTAD: IF B0, WHERE:

AR R TR hirdr Rk kR R A EARAA AT IADE THPORMATION * S vt bbbk hd bbbt bbb bbb bbb bbbkt bbb N

EXTERNAL CAEE NUMBER : DATR :

TITLH HAMER:

OUBINESE: ¥ BUSINESE: 0O

ACCIDRENT : DATE OF ACCIDENRT:
DPBECRIPTION OF DAMAGE:

PURCHASE/LEASE: O DATE OF PURCHASE/LEASBE:
MILEAGE AT PURCHASE: 0O PURCHASE/LEASE AEB:

DOEB HAVE POEESSICN OF VEHICLE:
RESOLUTION SOUCGHT:

FERE VRSN TS YR RNANNONERD CONTACT TNFORMATIONS bt thAnadddubdbbbdbbbybbbanrrnnens

t CONTACT NUMEER: 1
COMPANY ¢ : CO/MTACT TYPE:
CONTACT FPHONE:
RDODREBS ¢




1-105429745

Page 1 of3
BBENRERAL NOTORE CORPORATION
CEAVYROLET prIrvyIeglIamg
. @GN REOATRICTED
CUSTOMRE ¢
ADDREHSE 1 Brush Prairis .
o
HOME PHONE:
CASE RUMEBR: 1-106429745 VIN: 1G1YYIZGANS 108362
- MODEL YRAR: 1558

DATE OPENED: 2003-06-05 SBRIHA Oorvette
DATE CLOSED: 2003-0&6-1& MILERIE 179490, 3000000
BOIRCE ¢ Phone= DELIVERY DATE)
BRC TYDPE: NN DEALER NAME: Curt Warner Chevrolet, Inc.
BRC PARENT: CEALER ADDRAEBS:10811 8.E. Hill Plain Blvd. ,Vanecouver, WA, 28664 -
4533, TEA

*i*i.i"-"l--‘il‘-ﬁ'iii'tﬂﬂ**ﬁﬁﬁ*ﬂm mﬁ IHWTIW**"‘ LRI R A A AR AR Rl

Mil C¢olumm / Igonition Lock f Parta
0 REFAIR ATTEMPT (A} Bticke

EEFEAREARAAAAANARANEAANAA I e v 2 aaOREK HIFTORY AR Sk r b e v bbb htdd st adndddnrddrrd

tomer wanted to know if any recalls sxisted on her car.; ; 2003-06-05
03-06-05

Barvice Request hag been Closed Satiefled.; ; 2003-05-05
Chevrolat Corvatte Ovner Amplptenee; ; 2003-0&8-10
2003 -056-10

BE ip Statum of Cloged hes baen Re-0Opaned by NEWMANJI; ; 2003-0&-1¢

RE: Chevrolat Corvaetts Qwnar Reslstenge; ; 2003-06-10
2003-06-10

Bervice Hagquast has besn {lobad Dimsatigfisd.; ; 2003-06-10

RE: Chevrolet Corvabbte Owner Amsistance; ; 2003-06-11
2003-05-11

BR in Btatus of Closed has been Re-Opened by MUEENDIT; ; 2003-06-~11

BE: Chavrolat Corvette Ownear Asmistance; ; 2003-06-11
2003-05-11

q-t sent emall; ; 2003-06-11
D3-06-12

1-108429745%, Walter, Xristy, f£/u with customsrx) ; 2003-06-16
2003-06-~18 '

Barvice Reguest Ownership has ghanged PRON) LINDEEYM TO3 GATKEK; ;3 2003-06-16




2003-06-16

1-106425745
Page2of3

.t wante reimb of parts only; ; 2002-DE-16

3-D5=-16

Sae about payxtial reimb; ; 2003-06-16

2003 -08-18

Earvice Beguest hag bean Clomed Dissatiefisd.: p 2003-06-14

kbbb bk kR kAR AR AR AR TR AR ENARRNDRAR THNFORMATION® " # i e A Ak ek b dk bhh kA bbb

INCIDENRT DATR:
INCIDHNT LOCATION:

DRIVER MAME:
DRIVER DISABILITY:

DWWER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT )

INCIDENT REHULT:
POLIUE REPORT:
HUMBER OF PEOPLE:
INTURTREA .,

ARYTHER VRHICLE THVGLVED:
OF VERICLES: O

PROFRRTY DAMACE -

WAR VEHICLE INEUREL:

HDRE INFORMATTON:
HALINTERANCE LOCATICN:
CURRENT LOCATION COF VEHICLE:
NOTIFTY MAME .

WAS VEHICLE INSFECTED:
NILERAE AT INSPECTION:
WHERE MAH INBPECTION DONE:

¥WAS VEHICLE ROAD TEGSTED:
ROAD TBST DESCRIPTION:
ROAD TEST RBAULM:

COMP INBFECTED:
INVEBTIGATIVE SDMMARY
PAR BTATUE:

INCIDENT TIME:

PRIVER MIE:

ROAD CONDITION ROAD BURFACE:
BODY INJURY:

INAURRRCE CONPRNY BAME
INEURRHCUE COMPANY ADDRESE:
AOGENT NAME:

ACENT DHONH NUMBER:

INBFECTORS NAME: INSPECTION DATE.

RhktkdhhhkhAhhh bk hhhhh bkt AR THPORMATIONS Ak kddd bbb b kbbb b hdddbd bbb bbb ddddd

]
T TYPE:
CHABE RERBON :

DEARLER BAC:
DERLER NAME:
DPEALER ADDREEBE: . .
CONTARCT: ,

TRANSACTION :




1-106425745

Fage 3 of 3
FHONE NUMEER: FAX NUMBER:
PROIAJCT COUDE: BODY TYPE:
.l TRIM:
INB TYDPB: TRANAMIGIION :
VEHICLE DRIVEABLE:
MILERGE & EUY-BACK: 0 BRC WARRANTY DATE:
MERP: WADA: 0
SALES TAX:
DEPRECIATION:
UBIRALE 1
RAFTERMARKET :
LEAEE TERM)
DAMMBE =
OTRER
BRANCH: WAME s
ACCOUNT NOMBER
INTEREAT RATE, INTEREST DAID:

DERLER BUYOUT:
ACOOIMT BALANCE

LEGAL : LEGAL TYPE:

LEMON LAN:
DEALER ADMINIETEMTION: VEHICLE DESTINATION:
RELERIR : LIEN PAYOFF:

TITLE BRRND:

REFLACEMENT VIH:

kb dd Ak Tk r Y ADODILY INTUORY A T r R a4 A Rt R A AR R PR R PUN N R E L TR AR TR

NOMBEER OF IMITDRIEE: O

ADDRIESS:
CITY/4TATE: ,
PHONE HUMEER:

LOCATION:

SEATING POOITION: REEBTRATHT :
TER OF INJURY:
TREATRL : IF BEQ, WHERE:

ARREFEARF I AR EAREAR RSN NS ANENNAADE INFORMATION P AN A A A AAR A AT S RN TR RN RN AT TN AN TN

EXTEFNAL CASE NUMBER: DATE:

TITLE HAMES:

BUSTHHES : ¥ BUETHNBSEd: 0

ACCIDHNT : DATE OF ROCIDENT
DESCRIPTION OF DAMAUE:

PURCHASE/LERHE: 0 DATE OF PURCHAOE/LEASE:
MILEAGE AT PORCHASE: 0 PURCHREH/LEAEE AE:

DOES OWNER HAVE POSEEFION OF VEHICLE:
RESOLUTICH S0UGHT:

Ak AR RAE RN R AR A RERD CONTACT THFORMATION® t kbt ks v AA ARk h kR h R thn

HAME : CONTACT NUMBEE.: 1

ANY & COUNTACT TYPE:
ﬂ CONTACT PHONE:
BE1




e DOT Auto Safety Hotline FORMENCYUSEOMY 100140 |
LS. Departmant Vehicle Owner's Quastionnaire Darte Receired Mepesttory (]
.lemuﬂm To Report Vehicle Safaty Defacts
1-388-0ASH-2-DOT
Natlonal Highusy (1-888-327-4238) DE-JUN=2003% Palurenoe No.
Trom Subey INTERNET rww.nhiza.dot.gov/ hotline 10024156
mmm P s Walauhoms ihindieel P ol [ ddines
Do rou aulherize NH TSA o provide & copy of tHils report to the menofaciurer of your valuczhe? No
In tha aterce oF a0 authoriration, NHTSA WILL NOT provide your name or addresr to tbe vahics m
Signature of Owner Deta ‘ 5
VEHICE B INFORMATION
17 digh Vishicls Jdantifrsion Nurrbar Lacriad st hotiom of windshisd on driver's ode | Mol Modal Mocle] Yaar
1GIYVIIEEWS 108 362 CHEVWROLET CORVETTE 1958
Oxta Punchased Daalnr'c Mame and Temphona Number Engine: Fual Typa:
01-S-02 _ Ne: Cykindars Gars
WIEID'MIE Dealer's Chy Shate: Ip Code
Tranamicsian Type | Anthock Braked  Powartrain Yorichs Componast (ol
MANUAL U Cruis UNMNDWN OL2200 STEERING:COLLIMN LDCKING: ANTI-THEFT DEVACE
Multiple Falure: 1
FALLED COM TNEORMATEDN

Incident Datifs} | Falume Mlisage | Fedum Speed

Tire i

_Elxu_mm.
m-;Wmhm-ﬂmﬂmhnmhhm

ﬂummc-! STEERTNG WHERL LDCKED. TOLD OLK VN # WAS NOT IN THE RECALL CAMPAIGH RANGE, HOW CAN THIS BE WHEN ALL
CES HAVE THE SAME PROBLEMTTAK
REF. TN EADZ-031 *C]5

THAMK GOODNESS THIS HAPPENET WHILE STOPPELL I CANT HAASINE WHAT WOLLD HAVE HAPPEMED JF WE HAD BEEN MOWING.

‘I'- i l-l_ulmdﬂ—mnil_- [ ﬂ-;_mnm'_“uh-
L ] [
i adbing tn oovreal u SETety dallest. W kha RHTRA ﬂh“u““l“ml—-




04291014

Page 10f3
GERERAL MOTORS CORPORATION
CHEYROLET DIVISIOQON
'I'h W REBTRICTED
CUSTOMER |
ANDRESS | DEARBORN HEIGHTS .
M1
HOME FHOME IIIIII
CASE NUMBER: 04291014 VIN: 161Y¥3239%5110655
: MODEL YEAR: 1999

DATE OPERED: 2001-05-23 SERIES: CORVETTE CONVERTTBLE
DATE CLOSED: 2001-05-24 MILEAOE:
BOURCE ; DELIVERY DATE:
BRC TYDE: LBGAL Ne DEALER MAME: BORE EAES BOICK OLDEMOBILE
BRC PARRNT: 04251013 DEALER ADDRESH:35300 QRAND RIVER AVE, , FARMINOTON

HILLE,MI,4B8335,08A

TEE AR AN AR NN RN TR TR R rOENERAL CAHE INFORMATION® AR R EAw AR A s E AR TR R Enaanay

Ti8 PoeRille Lamon Law Other

1 REPATE ATTEMFTIE] BRC LEOAL

M4l Btearing Colunn/Tockfaittaching Parte othar

E REPAIR ATTEMET (B) COLUMN LOCKING DR LIGHT ON
813 Reimbursement Esguested Other

i REFAIR ATTEMET [H) BRC LEGAL

THIE I8 A LEGAL FILE. DO NOT BPEAE WITH THE CALLER.
ARk AP R b kbbb h kR Ak A FRORK HIBTORY A S AR g e p A A a S ahw bbb bbb e e s e

CHECE REQUEST RECEIVED FROM LOCAL COUNAEL FOR CASH PHTTLEMENT. PROCEEEING. TOBEY LaROE BRC
LEGAL; 0; 3b94iB10%R

4001-05-133

AFFROVER REVIERWED FILE, CHECK RRUUEST ACCEPTED AT 1BT LEVEL, SENDING 10 BB FICK. LOUISE
TRENT/BERC LEGAL; 0; 359408529

WARAARRAAARRAARAS AN SRR R R R TR PR RPN ARDAR THFORMATIONdh kbbb wdd bbb bbb bW Ah AT R e TR nn

IRCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCRTION:

DRIVER HAME : DRIVER AGE:
DRIVER DIBABILITY:

OWNBE DEACRIPTION:

ALLEORD NEFECTIVE COMPONENT:

tIDﬂT REHULT«

ICE REFPORT» ROAD CONDITION: ROAD SURFRCE:
NUNERE OF FEOPLE: 0 BODY INJURY
INJURIES ¢

HAE RNOTHER VEHICLE IRVOLVED:
HNUMERR OF VBHICLES: O




FROPERTY DAMRGE:
. VEEICLE IWEURHD:

MORE INFORMATION:
MAIRTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAHE VEHICLE INSBPECTRD:
MILEAGE AT INSPECTIDH:
WHERE WAE INGEPECTTON DONE.

WAB VERHICLE ROAD TEETED:
RCAD TEST DEBCRIPTION:
RCAD TEET RESULT,

COMP THEPRCTED:
IHNVEATIGATIVE SUMMARY :
FAR BTATUS:

INEURANCE COMPANY NAME:
INSURANCE COMPRNY RDTREEE

ADENT HAME:
AGENT PHONE HUMBER:

INEPECTCRS NAMH: INIPECTION DATE:

04291014
Pagn ofl

AR F R TR R A AT VSN P AN sk F AT T AT NN NTPRAR THEORMATION T e b b s e d kAR hd ke r A AT AN ST E STk d ik

REQURET TYPE:
REPURCHASE REASON:

BRC:

NARNME ;
ADPRESS: ,
CONTACT: ,

FEONE NUNEER :
ERODUCT CODE:

ENGINE TYPE:

MILEAGR & BUY-BACK: 0
MERP:

CEFRECIATION
UFGRADE
AFTARMARMET :
LHAEE TERM:

DRALER ADMIMIATRATION:
RELERAR

TRANEBRCT LOH

FAZ HUMBER |

BODY TY¥PE:

TRIH:
TRANAMIZBION -
VEHEICLE DRIVEAEBLR:
BEC WARRANTY DATE:
NADR: D

BALEE TAX)

MAME :

INTEREBT PAID)
DHALHER. BITYORTT

LEGQAL TYRE:

LEMCR LAN:

VEHICLE DESTIRATION
LIEN PAYORF:

TITLE BRAND:

‘l'kLlEIHEHT VIN:
AR AERAARREERN ke r P e v raa s wr s ONTELY INIORY RN A A e N NN e b ek bbb b h W

HUMAER OF INJURIEH: O
COMMENTS 1

DOCAT IO




04291014
Page Jof3
ADDREEGS: |
CYTY/STRIE: ,
HUNBER =
TING ROEBITION: REATRAINT:
TYPE OF INJURY:
TREATED : IF BD, WHERE:

*hEERkk kR AR EERAARR R AT EAANR THEFCRMATION T & & & b0 i ok ool ol 0 ol o 8 0ok o o il ol i ol ol o ol ol o o ol o o i

BEXTRRNAL CAEAR NUMBER: DRTE1

TITLE HAMES:

BUBIMESE. & BUSBINESS: O

ACCTOENT : DATE QF RCCIDENT:
DHEBCRIPTION OF DAMAGE :

FURCHREE/LEASE: O DATE OF PURCHASE/T.RASE:
MILERGE AT FURCHASBE: 0 PURCHREE/LEAREE AS:

DUORE UNMER HAVE PCHESHION OF VEHICLE:
HEHOLUTION SOUGHT

dddhhdddd bl dd A ARk RABRAD CONTAST INFORMATICN**hwh bk dh kbbb hhrhdd bbbk hdddddhhdhh

HAME : LONTACT WUMBER : 1
COMPANY - CONTACT TYPE:
CONTACT FHONE:

ADDREAA «




May 23, 2001

Frank M. DeLuca, Esq.

Dwold, Spath McKelvie & DelLuca, P.C.
5445 Corparate Drive, Suite 170

Troy, MI 48098-2583

. Geners] Motors
1999 Chevrolet Corvetic
Chevrolet File No. C04291014

Re:

Dear Mr. Deal aca:

Enclosed please find a check in the amount of $11,000.00 made payable < NEGTNGNG
and Consumer Legal Sexrvices, P.C., to settle the above referenced case.

Please call or fax the number below to confirm the receipt this check. If yon have any questions
regarding this transaction, pleass contact me at the number halow.

Thaok you for your time and attention to thia matter.

Very truly yours,

Tobey LaRoe

BRC Legal Cage Manager

Phi? 80{-231-1841, promg:t 9, extension 58836
Fac (813) 6354081

RS0005-T/




M&W“ | ol o NO. 300420871 "

AL 15I-120

DATE AMOINT
1572901 nannanannerll, 000 DEBLLARS snriDd OENTS ssmrsaxuxnell, 000,00

'Flcunsuuan LEGALs | BRmATEEN
30928 FORD ROAD
GARDEN CITY I 40135 W

- 1 ' |
o e _ — 06-04-01P08:22 RCv)

"H00LBORY ™ w0ER30R379nE EOb=c=E2Sc0w

wmﬂﬂlﬂ IEIAGH IVORY DOPOMTING Canic
sbursemants {281 CHITHMNY.  YOONJ9ST)
,2

i

TR o conetsnas l
S ] W Eric. INVOICE AMCRNT GHC, ANOONT [T
IOLTYRIRIXEILUS oaer ot boosvediutiares’ T ho areR ea., w000 11,004, 40 ] 11,300. 1

L] CHECK COMETITUTEE FULL REINLEVYISN FOR
ﬁimllwiﬂlfﬂlﬂ SALL SRR-46ER-0702 L)

TOTAL 11,000.08 A L1408




-, Py

o A
. ——— . . - - - = e omme em . — _'“"ih- " .
FedEx | Ship Manager | Label7909 4854 3584 Page 1 of 1
Prom: LOLLSE TRENT (1338354130
il e
TAMPA, Fl, 20610
To: MSX INTERNATIONAL, (248)475-7852
DEPT ' WGHT. $108 )
1384 JOHN A. PAPALAS DRIVE 08-14-01P06:51 RCVD
LNCDLHPQ.HK,HLW“1W
[ lllllg‘wll e
TR #7008 4854 3584 gy A1
Dolivar by
NFBA craLien
] 'I ¢-..




BRC LEGAL

COREPOINT
REQUEST

® % 4291014

PLEASE AUTO-
LINK




» A\

@.

lader-Orgunteuiton
Date: May 22, 2001
Ta: Rabert Fick
Legal Cate Manager
From:  Miochael MaNamag
Lagal Ass(atant
D LDP Mohearss,

Subjeci: SETTLEMENT CHECK REQUEST
VIN: 1G1YYI200X51 10066
VEHICLE: 1398 CHEVROLET CORVETTE
OM CASE NAM

SOCIAL SECURITY
: TAX 1D #:
3 GM CAS

The above-captionnd cass has baan asttied pursuant to tha terms in local counsel’s
attached latier. Pleasa prepare ihe approprete checkia) andfor certificata(s) and mall
. 1o local counsel with @ copy to me. Thank you for your usual prompt attention to thie
mptier, '

Iype of Sefllement:
X_ Cash $11,000.00
Other:

p—

: MISC PROBLEMS WITH THE ETEERING WHEEL COLUMN
LOCKING UP.

Evaluation letler previously samt

Met presumplion of Stete Lemon Law
Excesahve repaira/negative repalr history
Coal of defansa too high

Ll e

Other:
Attachment(s}

Ganartl Molons = Lagal kaff 350 Resaistancs Cir., 24 Foor, Datrett, M 400 NN

MAY J2 29081 15118 G Lenal Stefé PR B2




DOLD, SPATE, McKELVIE & DELUCA, 2.C.
Atisracrs nal Cymmsnlary

PACSIMILE YRANGMIGALON

Moy 21, 2001 c wz*ro!‘f’

Mr. Mickiel P, MciNames
Amm: Brloa Forans

Re: mﬂmmmw
. rretlc, V.LN. 1G1YYI2(I9X51 10655

GM Fils Ne., 405308
Dhoer Mile:
Besed npon the unfaverable repair hiviory rosulting in five {5) topur vieits for the stearing

" column Lucking up mul (e srering column lock ligh ca, we negetiated » seticment of this clam

for the ootal amouat of $11,000.00, Pleann poepare wnd forwurd the [wlowinyg druily (o our office:
A dreft for $11,000.90 mads payablo to;
< s attorey’ s office, Conmior Lognl Services, P.C.

L Gy

Staven Toth, Eag.

Coosumez Logel Services, PO
34528 Foed Rosd

Gardun Chty, MI 42135

| (734) 261-4700
Sacia S | 7y idevitication Nogber: 363116339

Thank you for yoor esiytence. Plesss fes] foes 1o contsst me with sny qnestions.

Yory tuly yours,
DOLL, SPATH, McRILVIE & TeLTICA, P.C.

P’im»ﬁ-—'bw-«a (340

3, Dalocs

Ry 2021 1J1LT 04 Lywal Staff PAGE, 53




05807463

Pags 1 of 3
GEXERAL MOTORE COQRPORATION
CHEVRQOQLET DIVISBIQN
. @M RESTRICTED
COBTOMER :
ADDREBB: vousTor , T [
HOME PHOME:
CAOE NUMBER: OSED7463 VIN: 101YY3120XW5115347
MODEL YEAR 1598

BATE OPENED: 2001-11-05 SERIEE: TRENOWN
DATE CLOBED: 2002-04-12 MILERGE: 36000
S0URLCE: Phone DELIVERY DATE:
BRC TYPB: ¥o DEALER MAME: LANDMARK CHEVEQOLBT CORP
BRC PARENT: PEALER ADDRESS:9111 ¥ FWY, ,HOUSTOM,TX,77037,USh

Rhkh kbbb e v v b AN R s ke e AENERAL CABR THNPORMATIONtddntdu bk n bk nd R a v s A XA AR RN AN AR

ADL Open Campaign Technical Bulletin
0 REPAIR ATTEMPT (8) 00034
C28 Beat Belt Bystem Semat Belt Systen
0 REPRIR AITEMPTI(3) LAF BELT WEBBIMN}
M0l Steering dAemearal Inoperatlve
0 REPAIR ATTEMPT{S) Intermittantly locke up

7 Rafarrad ta Dealer Customer Batigfaction

ATRE ATTEMPT (2] racall rapuiras £ discross ptesring

Botlfication of opesn campaigne or epecial policiea.

INTORM THE CALLER:
Custows will receive a lettar in the mall.

ABNT INSTRDCOTIONS: )

For furthar information plaasea alick on Eha stap-by-gtep for campaign atatus requedt
[[Campalogn Btatus Request RON C:\Progra-1\blusli\Mlicrop-1\Isxplors.axe

http: //carswebfwabknowledge/JobAids /885 / Content /CanpalgnScacuakagquast Corapaint . htw] ]
Notification of open campaigna or spacial policies.

el kAT ERT RN SRk EwrE RS YNOREK HIOTORYS YR d e b dad N rtir kbbb s bbb nekns

CIMT. I8 THE #ECOND OWNER OF THE VEHICLE. CUST. CONTACTED CAC TO DISCOVER IF THE VEHICLE HAD
A RECALL ON THE STEERING COLAUMM. CRM ADVIBED THE CUST. THAT THERE WAS MONE POR THE STEERING
COLUMN, BUT THERE WAB OHNE FCR THR LAP BELT WEBBING 00034. CRM ADVIAHNDTHAR CUET. OF THE RECALL
AND CUBT. BTATED THAT EE HAD ALREADY SPOKEN TO A DERLER CONCERMING HIA VEHICLE. CEM ADVISED
THE CUSFT. OF THE REQUEET NO. CUET BATIBFIED. MOORE, ATX, CARE 46345; 0; 373824805
2002~-04-12 :

COBT ATATEE: still baving probes w/ steering whmel locking up when start veh: cust states

found info on recall for thim prob, but hls VIN not included; cust scates bought veh & VN |

dlr & haven't taken velh to dM dir for dlagonosis...

CUaT SERKS: to file complaint that eteering whesl has locked up again... |
ADVISED: cumt still po recalls for steering, but msat balt recall etill open; com ‘

ated cuat take veh to dlry f£or recmll repairs & sas what they have to say abt stearing |

j oxm advised oust if geat diagmeosis, can contack CAC to bm considersd for pommible asst

w/ rapaira; cust aooepts & will ©ry to get veh to dlr for seat belt recall...
RBEQUEET CLOSRD BATIBFIED
stephanis smith / pdx / cro; 6; 387496450
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lh i dok ki doiokobkedr bk k k F b F R A 9L DRR INFORMATION S ek ward e AT At A AT r v Wb

IDENT DATE:
IDENT LOCATION:

DEIVER MAME:
DRIVER DISABILITY:

OHHER DHICRIPTION:

ALLEGED DEFECTIVE COMBONENT:
INCIDENT RESDLT:

POLICE REPORT:

NUMBER OF PROPLE: 0
INJURIES]

WAS AHOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLE3: D

PROPERTY DAMAGH :

NAS VEHICLE INSURED:

MORE INFORMATION:
NTEHRHCE LOCATION:

IFY HAMKE:

WAS VEHICLE INEFROTED:
HILENIR AT INSPRECTION:
WHERE WHAH INOPECTION DONWE:

WAS VEHICLE ROAD THETED:
ROAD TEST DEBCRIFTION:
ROAD TEST RREBULT:

COMP INBFECTED:
INVBETIGATIVE SUMMARY :
PAR BTATDS:

LOCATION QF YEHICLE:

INCIDENT TIME,

DRIVER AGE)

ROAD CONDITION:
BODY IMJURY:

INBURAKCE COMPANY RAME:
INAURANCE COMPANY ADDRESS:
AOENT NAMH:

AGHNT PHUNE HUMBER:

INSPFECTORE HAME: IMBPECTION DRATE:

ROAD BURPACH;

Sk dhddddddddddddd bbb bbb un kv T EPAR THFORMEAT IO * b e b de o o ok et e e e e i tie e e e deoe e e ke e e de e

SOURCE :
REQQUEET TYFE:
REPURCHREE REABON:

DERLER BAC:

DEALER HAME
DEALEBR ADDRESS: , ,
CONTACT: ,

FHONE NUMBHR :
PRODUCT CORE:

INE TYPE:

LERGE @ BUY-BACK: O
NERY:

DEFRECIATION
UPGRADE «
AVTHRMARNET :

TRANSMACTION:

FAX NUMEER:

BODY TYRE:

TRIM:
TEANEMIBHEION :
VERICLE DRIVERBLE:
BRC WARRANTY DATE:
HADR1 O

BALHA TAX,




05807463
Pagn3ef3

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMCH LAW:
DEALER ADMINISTRATION) VEHICLE DEHTIKATION:
RELEREE LIEN PAYOFF)

TITLE BRAND)

REPLACRMENT VIN:
RAAA R dkh kAR r Rkt Atk h T AN e AT EODTILY TXLTUTRY S ek oo e ook oy o e o o e i e e il i e 0 v e e o

NUMEEER OF INJURIEE: O
COMMENTE :

HRNE: LOCRTION:
RDODREES: ,

CITY/STATE: ,

PHONE NUMEER: :

EBRTING POSITION: RESTRARINT:

TYPE OF IMJURY:
TREARTHD : IF 890, WHERE:

AkkAdd ARk bk kb A e kb rk bk RAOR THEORMATION Y AN A A A Rk bbb b h ke kbR e R e VR A RN A

CREE MUMBER: DATE:
TITLR HAMES:
BUSIFEES : ¢ BUSINESS: O
ACCIDENT : DATE OF ACCIDENT :
DESCRIPTION OF DAMAGE:
PURCHAEE/LERBE: 0O DATE OF PURCHASE/LEABE:
MILEAGCE AT FURCHRER: 0 PUORCHAER/LEASE AB:

DOES ONNEE HRYE POSESSION OF VEHICLE:
BREBOIUTION EOIKIHT)

A FkEkkr kb ANAAAAARAAAS RSP RARD CONTRCT mmTImf**t'***t*‘ ol e el ol ol e ol ol oyl e e e ke ke ke

HRMH 1 CONTACT NTMRBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHOME:

ADDRESH:




DOT Auto Safety Hotlina FORAGENCY USE DMLY 258

\LE. Dopartment Vehicla Ovwner's tlonnalre Date Recaivad Ragosttory [
of Traneportytin To Report Vehicle Safoty Defects
@i L85 DAsi-2- 00T awmanz | Wefeecate
e INTERNET newweinittaa det.gov fhotlne  70e22
m;mmm"m P i Felemhes s Himeh v el § ddaerms

Do pou aifories NHTSA to provide a copy off Bis rapsr't 1o Ha mansfatiurar of Your vehicie?
In e abrance of an avthorketion, NHTEA WILL NOT pravida your nasta wlddrlnwthlnhh‘l mm.ﬁuﬂr B #o

Nl O W e ———— 1 {

YEHICLE INFORMATION
17 dig Vyhicty Jelarigeatinn Puurber Locetad bt botfom ot ivishied on crivarks sie | Pk o —
1YY EWS11547 CHEWHLET CORVETTE 1593
Dute Purchered | Dasier's Name and Telaphone Number , Py
01-0CT-0% mammm e
ﬂlﬂ'ﬂﬂuﬂr Deaiw's Oy TR ey
Tranatbmbn Type [ Antiock Braked Puwertrain Vahicl Component Code N
Crulse Contral | REAR WHEEL DRIVE L1000 STEERING: WHEEL AND HANDLE BAR
Mutipla Folre: 3

Dode: Fallad Part:

ﬂ_ﬁhm
WME?Wﬂnmmlﬂm“-m-mh e

(EM HAS RBCALLIT) VEHICY B BECENNENG WITH VNS WI123353, THE STEERING COUMN WL NOT UNLDCK WIHEN VEHIT1 8 HAS BEEM
STARTED.*AK
REF. TH BAD2-31 "CX5

ey ALt o TH04 ol L Y2478 This beoemerion “-_hmn-ihh-h-l y m ey ———
b hnﬂ-u“ﬂuhwﬂﬂu’-ﬂuﬂnﬁ._mhuﬂunﬂﬁ“h wholivere Mealinctarer

mmmhﬂh-#:tm “ﬂm“n““. ._h_..,w._




01128658

Page 1 of'3
GENERAL MOTORE (CORDORATION
CHEVROLET DIVISION
. GM BRBETERICTED
CUSTOMER :
ADDEREAS : ROSWELL , ah
HOME PHONE: -
CRSB WUMBER: ©1128668 VIN, 181YYIAONRELIE247
MODEL. YEAR: 1938

DRTE ODPENED: 280D-0B-04 ERRIER: CORVETTE CONV
DRTE CLOSED: 2800-DB-04 MILEAGE:
BOURCE: Fhone DELIVERY DATE:
BRC TYPE: ¥o DEALER KAME:
HRC PRRBNT: DRALER ADDRESS:

kb Adya kb kbR TR R AN *""m CASE IHNFORMATIQN ™ i de i i e i e o dr dc e i o o o o o 0 e e i e o o

M4l Steexing Column/Lock/Attaching Parte Other
0 REPRIR ATTEMPT (4] LOCKED

Foadeidas Asgistance phone numbern:

Builck: 1 (B0OD} 252-1112
Cadillac: 1 {(600) B82-1112
Cheviclat: 1 (EQQ) 243-8872
=1 [oH 1 {BD0} I233-779%

ldemchile: 1 (BO0} B2an-4A537
&:1!::: 1 (898) 763-2717
GIDE ASSISTAINCE
**i*ﬂ*l‘."'l‘iﬂiiiﬂﬂﬂ..ii‘iiiii‘i*iiim HIHM‘!*#***ii""l'i"l'.Hﬂk*‘l‘l‘ii*#l‘*t"'iiii*ii

COBT STATEA HIA VEH STRERING WHREL COLLUM LOCKED . NOTE IN VEH MESS CENTER BAID STERRING
COLLUM LOCK SVII. CUST GREES RSSIATTANCE. CRN TRANEFERED TO ROADSTDE ASASISTTANCE. ATACT
WOMELEDORF/PFDX; 0: 334202510

kb kb hhhbdddd kb kbbb bbbhbrhkke kb b aPAR THPORMATION Fdddrdkddd bbb dddd bbbk hddddbdbkdddhkhds

INCTDENT DATE: INCIDENT TIME:
INCTDENT LOCATICM:

DRIVER MAME : DRIVER ALR:
DRIVER DISABTLITY:

OWNER DBESCRIPTIOUN:

ALLBIAD DEFNCTIVE COMPONHNT :

IMCIDENT REEULT

POLICR REDORT: ROAD CONDITION: ROAD BOURFACE:
WIMEEF. OF PEOPLE: 0 BOIY THJURY :
INJURIEE:

AROTHER VEHICLE INVOLVED:
OF VYEHRICLEA: 4O

PROPERTY DAMRORE:

HAS VEHICLE INHURED: INBURARCE COMPANY NAME:




ﬂ INFORMATION :
LOCATION:
CURRENT LOCATION OF VEHICLE
MOTIFY NAME:

WAB VEHICLE THOPECTRD:
MILEAGE AT INGPFECTIQN:
WHERE WAN INBPECTION DONE)

WAB YEHICLE ROAD TEETED:
ROAD TEET DRBCRIFIION:
ROAD TEST REATLT:

CoMP INEPECTHD :
INVESTIGATIVE SUMMARY:
PAER BETRTUSH.

AOBNT NAME:
AGENT PHONE NUMEER:

INOPECTORS NAME: IKSPRCTION DATR:

01128568
Page2 of 3

AR AR ARk h A h R AR AR AR AR XEAR INFORMATIONF AR A S rda e w i e e e i ol ok ok e

SOURLCE :
REQUEST TYFPE:
REFIRCHARE RERDON:

DEALER HAC:

DEALER HAME:

DBALBR ADDRESS: , ,

CONTACT: ,

PHOME MUMBER:
COTH:

INE TYPH:

MILBAOE & BUY-BACK: O
MERF:

DEFRECIATION:
DPGRADR :
RFTERAMARERT :
LEASE TERM:
DAMMIE: -

OTHHR:

BRRNCH1

ACCOURT MUMBEEER«
INTEREST RATE:

ACCOUNT BALRNCE:
LEHAL

DBALER ADMINISTRATICH:
RELEREE ¢

REPLACEMENT VIN:

TREANASACTION ¢

FAX NUMBER:

BODY TYPE:

TRIM;
TRANSMIBEION:
VEHICLE DRIVEABLE:
ERC WARBANTY DATE:
HADA: 0

BALES TAX:

INTERHBT PAILDM
DEALER BUYOUT:

LEGAL TYFE:

LEMOM LAN:

YEHICLE DEATINATION:
LIBEN PAYOFF:

TITLR BRAND:

AR ARE N AR bRk kb kd kbR AEODTLY THIDRY VUt s PPl bRk R F e TS rr iR NaEr

MIMBER OF INJURIBE: O

REATRAINT:

LOCATION




01128668
Page 3 of 3
TREATED : IF B0, WHERE:

.i bbb kbbbdbdbdkbbhkhdbbbbbrrbiriADE ITHFORMATICH > ik khd bbb i bbb dkdkdhdhdd rddk i

EXTERRAL CASE WUMBER: DATE :

TITLE NAMES:

BUBINESS: & BUBINEEE: O
ACCIDENT: DATH OF RCOCIDENT
DEBCRIPTION OF DAMAGH:

PURCHASE/LBASR: O DATE OF PURCHRSE/LHASE:
MILEAGE AT FURCHAOE: 0 PURCHASE/LEAEE RE:

DOEE OWNER HAVE POAEBBION OF VEHICLHA:
RESOLUTIOR SOUGT :

dhbkkkkkkbrkkk vtk s we e v e vERC CONTACT INFORMATIOH* SRSt s ndmn A nARAddd e e s b e v e vy

MAME : CONTRACT MUMBER : 1
COFPANTY : CONTACT TYPE:

CONTACT PHOME :
ADDREES ;
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U.5. Dapartrment Yehicle Ovmer's Quastionnalre Dabn Racelved Repoaktory ]

.dhlupuuthn To Report Vahicle Dafacts

Mational Highway 1-B88-DASH-2-DOT
Trafic Balaby

Adminigtrytian

Reformie No,
Teos

{1-888-127-4256) 12-APR-2002

INTERNET awwen hiten dot.gov/kotiine
OWNER INFORMATION [Ty pa or Prim)

. ek _ar._ = _walds ___

Do pou awthorize NHTSA to provide = of thix regort to the manufaciursr of your vehicle?
In the abaerce of an adthorzacion, NHTSA WILL NOY provide yowr name or otdrars e the velide mnufEmrr'r.

Sgrwiun: of Qwmer L], [ SRRy .

0od wo

1GIYYOENWSE 115247

17 digh Vshicle Jéant¥icat ion Murrbar Locatad at bottom of wincshink oa drivars e | Make

CHEVROHLET

Mode|
CORVETTE

Mo Yol
1584

Date Purchnsed
01100701

Demtler's Kima smd Telephona Nurrber

Enplne:
#0; Cylinders:

Fust Type:

Dealer's Chy |Rake Jp Cods

nuﬁm
Transmissicn Type |l Arthock Brakes] Poveartrain
[ Cruise contral| REAR WHEEL DRIVE

Vehicle Component Coda
011000 STEERING;WHES AND HANDLE BAR

Mukiple Falura: 3

Fadura Mionpa

Incibont: Derbeds)

mummm ml oy},
Pames deecrive (1) svunis m.ﬂhmﬁmm_tﬁﬂhm-dlhm
_!;l.hll“ﬂ'ma Illthm

G HAS RECALLED WVEHAC] E BRGTNNING WITH VING WE123355, THE STEERING COUMIN WILL NOT URRCICK WHER VEHICLE HAS BEEN

STARTED. "AK
REF. TH EAD2-031 (15

mmﬂmmmvnhuﬂm-t-MMhmnm“m“m*—- N
_ﬂhﬂﬂﬂm.mﬁw wﬂrhmﬂhﬂ“::mhiﬁrﬂlﬂﬁ.lﬂnr.ﬁ'

L d ] ilaliank. W it ratirn shilreiind Iigidon npalalT B o SREFSETLET, TP,
Y m-nhmmﬂﬂc:‘rn i




DO763517

Page 1 of 3
GENERAL MOTORS CORPORATION
CHEVROLET DIVIBLODN
. GM REATRICTED
CUSTOMER :
ADDRESE ¢ erigro. , I [
ROME DHOME:
CREE NUMBER: 00763517 VIN: 1G1¥Y420XRS110275
MODEL YEAR: 1599

DATE OPENED: 2000-D§-38 BERIES: CORVETTE CONY
DATE CLOSED: 2000-07-18  MILERGE: 11600
EOURCE Phone DELIVERY DATE:
BRC TYFE: DEALER NAME: EMPIRE CHEVROLET INC
BRC PARHNT: DEALER ADDRESS:245 WILLTRM 5 CANNING BLVD, ,FALL
RIVER, MR, 03721, UBA

R RAARAR R RN A L bbb b rOENERAL CASYE TRFOUMAT TOR S b e e ek oy b e i o e i e s o iy e o o e o ek o

M4l Stesring Column/LockfAttaching Parea Other
0 REPAIR ATTEMPT (5) locking up

STRERINGE COLUNM LOCHUP
ERREERERNARAARAN SRR R RN RAAAN AN AN RS SYORE OTOTORY v r R b T e kA kAN e NN E AR AN R W

fealms that vehicle is uneafe to drive. cust seeks assistance with dealer to get it
d. crm calling evc manager. ODavia Spler/PDX; 0; 331065834
2000-05-28

i: stater that steering column locks up and that service starring column light comea cm,
t

crm talked to svc manager, Bob Fillipini, and he states that aftar 32 txles they could nok
duplicate imgue. sve manager rec faxed ntee wedh info from cuat about lasus and suggested ko
ctm thet TALC and AVM bad not heard of this issue but he Aid fael thatthere may be something
that @M should investigata. Avec mangsr asked crm to ascalats to OM to investigete., Crm sab
callback with cuat for Monday, July 17cth @ 10 awm paolifie...Davia Bpler/pdx; 0; 3310687842
2000-07-17

crm ccntacted ™ about isaue and thears has baan no regolution sas of yet. oxrm attewmpted to
oall cust tc set new callhack but cust wag not avallahle. crnm was informed to callback in 1
bour...Davia Spler/FOx; ¢; 333T0BTIH

2000-07-14

crm contactsd Lou Beckrodt Chev in FL on cust request, sve mgr Miks inforwed me that hes waas
wmware of the lssue and chat he thought that if Empire Chav's rep cculd call his rep or the
Corvettea Platform, they coulé get the info on thia issue to satlefy cugk. orm then
oontacted Empire and gave info. Empira gaild that they would get right on this and then eall
muet. ocrm contacted cust and advigad of gituwption, ouat not aatiefied and will not have
work done at Bopidrw, wants otm to find dlr in his araa of MA or ET uwho doeas high voluma of
corvettas, crm advised she would check into it...Davla Splexr/PDX; D0; 332732704

2000-07-18

crm contacted cuet and gave nawme and # of Horwood Chav in Warwick RI. <tm advissd cust thia

not a recomandaticn for this dlr, only info that crm had on them was according to their:
dpt they do u high volums of Corvattas...Davia Spler/PDx; O; 332793146

Bhhhihh Ak kPR k bk kR ke e PAR THFORMATIONYaraxddrwdbkrdrrdhstaadannrvdwrddrdds ;

INCIDEET LDNIE: INCIDENT TIMB:
IFCIDENT LOCATION:




DRIVER HAME:
VYER DIBRBILITY)

OWHER DESCRTPTION:

ALLEGHD DHETECTIVE COMPONENT:

INCTHENT REOULT:
POLICE REFGRT)
NUMEER OF PEOPLE: 0
INJURIRS:

RAE AMOTHER VEHICLE INVOLVED:

NIMBER OF YEHICLES: D
PROPERTY DAMAMIR :

WAS VEHICLE INSURED:

MORE INFORMATION
HAINTENRNCE LOCATION:
CUBRENRT LOCRTION OF VRHICLE:
HOTIFY MAME:

VEHICLE IMSPECTED:
AT INBFECTION:
WAD INBPECTION DONE .

WAE VHHICLE ROAD TRATED:
RORD TRET DESCRIPTION:
ROAD TEET REBULT:

COMP INEPECTHD :
INVESATIGATIVE SUMMARY :
PAR ATATUS:

DRIVER AQE:

ROAD CONDITION:
BODY IRJORY:

INSUFANCE COMPANMY NAME:
INSURANCE COMPANY ADDREBS :
MIRET NAME:

MUENT PHONE NUMBER:

IRSPECTORE HAME: IN3PRCTION DATE:

0763517
Page 2 of 3

ROAD SURFACE:

ANk h okt kb d kAR AR AR A ANAN T TN T A NEAR TNFORNMAT IO A A v kb n E A A T A A r T A T rrad

BEBCUBET TYFE:
REPURCHAEE RHAOCH :

DEALER BAC:
DEALER HAMNE:
DEALER ADDRESS: , ,
CONTACT: ,

FECHNE NTMBER :
FREODOCT CODE

TRANBACTION :

FAX NUMBER:

BODY TYRB:

TRIM:
TRANSEMIBATION 1
VEHICLE DRIVERBLE)
BRAC WARARNTY DATE.
MADA: 0

BALEH TAX:




ROOOUNT HNUMHER :
INTERRET RATE:

DRALER ADMIRIESTRATION:
RBLAAGE:

RHPLACEMBET VIN:

00753517
Pago 3 of

INTRREST PAID:
DEALER BUYOUT

LEGAL TYPFE:

LEMOM LAM:

VEHICLE DHATINATION:
LIEN PAYOFF:

TITLE BRAMD:

kb A A Yk a 2 AAADTILY INJORY YA AR R R R R AR AN khkwnkhkkbrkrkxni

NUMERE OF INJURIES: O
CCMMENTSE ;

MAMR 1

ADDREHH: ,
CITY/STATE: ,
FHONE NUMBER :
BEATING FOSITION:
TYFE OF INJURY:
TREATHD :

LOCATION:

REBTRAINT:

IF 50, WHERE:

Shdddddded kb bhbhddhhddndd b bk rATE THEORMATICH» e e R bbbt WP ke WM NN RN RN W

EXTERMAL CRAR HUMBER
TITLE HAMEH:

INEEH:

IDENT 1
IPTICN OF DAMAGE:
PURCHASE/LEAIR: 0
MILEAGE AT FURCHASE: 0

DATE ¢

¥ BOBINESS: b
DATE OF RCCIDENT

DATRE OF DPURCHASE/LEARSE:
PURCHASE/LERSE AS:

DORES OWNHER HAVE POSEESEION OF VEHICLE:

RESOLOTION BOUKIHT «

WEEREE AR AR INT TR TTRNATCCNERC CONTACT INFORMATION &tk bbbk bkt A A A A e vy

ADDRBEE :

CONTACT NTMBER: 1l
CORTACT TYPE:
CONTAOT PHOME:
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U5, Dupartment Yehicle Ownar's stionnalre Derte Recobved Reposkory [

of Tmnaportation To Raport Vehicle Dufucts

%'.-;':.'2' m' o [1-“3!?-42:&] 22-JUK-2000 Reference Mo,

Admnketration INTERNET-wwr.nitwa dot.gov /hokfine 724354
CWRER TNPORMATION ar Pinssdues Tolamboms irmek=n [ —— N 8 Sd-sam

Do you sutirariee MH TSA o provide & cogy of HeE raport Lo the manwfactarer of your vehichi? Hllr‘ﬁu X1 »o
I'n i absence of dr sutiiorizeilon, NNTEA WILL HOT provide your rame or address Lo e vohicls .
|mnfﬂum —— - - - = — Dltléh
17 cight Vehieln Tdwnt¥icution Murmber Locsted it bottornof mindshiskd on driver’s ks | Meks Mexiol Moclal Yaar
G R0 EY S CHEVWROLEY CORVETTE 1958
Dwta Purchaead Dealar's Hema and Talaphons Numiser Engia: Fust Type:
MNee Cyindare Gex
Owner Dealer's Oy Stalw Aip Code
Tranenisson Type [ Antlock tvaked Powestrain ¥efich Cixrpanent Cod -
. REAR WHEEL DRIVE 011000 STEERING: WHEFL AND HANDLE
Muliple Falore: 2

Falra Misipe

WME.WE’ ‘Eﬁ:ﬂ mmﬁﬁmlﬂﬁmlﬂm““dﬂhmhm

STRERING COLUMN LOCKED AT 10 MPH THEM STALLET WHEN CLUTCH RELEASED. *AK REF. INEADZ-031 X5




TECHNICAL ASSISTANCE SYSTEM
#¥% GM RESTRICTED ***

Care No: 3554475 V¥IN Nuumnber: 11 YYROXXST10275
Date Openad! /I Modal Year: 1999

Dats Clased: Seriez: Cosvetle

Dealar Code: D213339 Mileage: 27087

Address: COURTESY CHEVROLET DORLANDD Staie f

Deglar Fhone!

SYMPTOM ABSTRACT-— COLUMN LOCK 01044
RESOLUTION ABSTRACT-

UCC CODE 1—mwree-

UGCC-1 DESCRIPTION—- STEERING

UCC CODE 2=

UCC-2 DESCRIPTION—

UGC CODE 3=— -~

UCC-3 DESCRIPTION--

04/22/2002 15:31:06 5BD TEMPLATE - COLE

STRATEGY BASED DIAGNOSTICS

_1_NUMBER QF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYE VEHICLE IN DEALEREHIP FOR SAME CONDITION

_N_ Y /N I8 THE VEHICLE MODIFIECYNMON-PRODUCTION ACCESSORIES (LIET BELOW)

EA02-031 / GM22C Poge I of 4




CALLER'S NAME (FIRBT, LAST, AND POSITION)

MIKE , TECH

CLSTOMER CONCERN -

STEERING COLUMN WILL NOT UNLOCK.
DEALER COMMENTS/DIAGNOSIS -{TC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES HE TAPPED THE LOGK MOTOR AND IT UNLOGKED,CAMPAIGN 01044
PERFORMED NEARLY 8 MONTHS PREVIOUS. TECH STATES HE HAS 2 YB'S (N TODAY
WITH THIS CONDITION POST CAMPAIGN. NO CODES ARE SET.TECH ALSO STATES FROM
PAST EXPERIENGE , THIS CONDITION SEEME TO OGCUR MOST OFTEN IN HIGH

AMBI{ENT TEMS.

TAC RECOMMENDATION -

ADVISED TO REPLACE ECL. . TECH WILL REPORT ANY FUTURE OCCURANCES.
04/22/2002 15:21:05 HISTORY - COLE

SYMFTOM ABSTRACT-—- COLUMN LOCK 01044

RESOLUTION ABSTRACT-

UCC CODE {1~

UCC-1 DESCRIPTION-- STEERING

UCEC-2 DE3CAIPTION--

. UGG CODE 3———

UCC-3 DESCRIPTION—
BAG-031 / GMXIC Pagrd of 4




UCC-3 DESCRIPTION—

04/22/2002 16:31:06 SBD TEMPLATE - COLE

STRATEQY BASED DIAQGNOSBTICS

“1_NUMBER OF TIMES IN FOR THE SAME CONDITION
—1_NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N__ ¥ /NIS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

MIKE , TECH

CUSTOMER CONCERN -

STEERING COLUMN WILL NOT UNLOCK.

DEALER COMMENTS/DIAGNOSIS -([DTC'S, PARTS, REPAIRS, DUPLICATED, 8§ SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES HE TAPPED THE LOCK MOTOR AND IT UNLOCKED, CAMPAIGN 01044
PERFORMED NEARLY 8 MONTHS PREVIQUS. TECH STATES HE HAS 2 YB'S IN TODAY
WITH THI8 CONDITION POST CAMPAIGN. NC CODES ARE BET.TECH ALSO STATES FROM
PAST EXPERIENCE , THIS CONDITION SEEMS TO QCCGUR MOST OFTEN IN HIGH

AMBIENT TEMS.

TAC RECOMMENDATION -

EA2-031 / GM22C

Fage2uf4




ADVISED TO REPLACE ECL., TECH WILL REPORT ANY FUTURE QCCURANCES.

O4/22/2002 16:31:05 HISTORY  -COLE

EA02-031 / GMA2C Feged ofd
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5. Department Vehicle Owner's Questionnalre Darte R Rapesttory [
. 2 Traraportatian To Report Vahicle Safaty Dafacts
1-gaf-DASH-2-DOT
“IMLHHT'_' {1-888-127-4238) 22-1LIN-2000 Reférance No.
Adminksbration INT ERNETwoww.nhiaz dot.gov /hotine T2
CWHER TNMORMATION ( Typa or Print) e ——————————

Do you authorize NHTSA to provide & copy of UNr rapert (o the manufecterar of poor vahicle? Ovr xl mo
In the sbrenca of an authorimatiom, NNTSA WILL MOT provide Your hame o adoress to the rehiclo mnurggzww.

Sgnoture of Ower Dote,  J ok e
VIEHICL E TNAOR MA TTON

17 digkt Vet Tdentioxtion Number Locxied ot bottamof windshisld an driver’s side | Mako Mode! Mocke! Yaar
161205051 175 CHEWROLET CORVETTE 1599

Date Purchased Dwalar's Narra and Telaphone Nurmbar Engina: Fued Type:

No: Cylindars Gy
mt&m Dealer's TRy State ZJp Code
Traremissian Antibck Braked  Powertrai Vahicla Componert Code
Tree |1 011000 STEERTNG:WHEEL AND HANDLE BAR
Crudee Contryf | REAR WHEEL DRIVE
Mulipls Falure: 2
INFORMATION

Incldent Date(s} | Fafurs Mioage | Folye Spoed

tlﬂl—lm 10

Trs M Tre Mocel (Neme or Nungen) | (Exarvpk PZ15/05R15)

[COT No. (EXamOia: DOTMALSARCHEY ] .
E wm Fature Location:
P't?ﬁnnmnuti'.‘ndl Tir= Falure Type
L ITHMES [ ] A SEAT
Maje: Date Manufactured: . '
pSeat Ty pes Inalption) SYEloE.
Chil Seet: Conponant, Coda: Faled Part: -
APPLIGABLE INCIDENT INFORMATION
Crash Fire I'llrblnﬂ‘:mmnm Hm’buaurmﬂu Hm.'n::lml'nlu
[ [yes B ne
Norrativa of Tnahilgaisf i), ira e g}, nnd Injury fan)

Maavs dencriba {1) svants lading up o the Blere, [} e a4 B consaquascun, and (31 what wie dens 15 comact the Enllars
La, purts rapairsd or repieosd [and W old part s sve s ).

STEERING QOLUMM LOCKED AT 10 MPH THEN STALLED WHEN CLUTCH RELEASED. #AK REF. IN EAIR-I31 *C)5

1] - Sl e ML e L. FTHEDE . RCH ADDTTTONAL SH g AR
Act o Ur7a-Pyisic Law - T79 This infareation s requartel puryRaid b satherty vastsd in tha Nathorowl Hyfwety TryIT Exinty A-ct nmal wels sys st
mmnmnhumﬂ_’#—u“mm-mu-iHMhMHhﬂﬂn Huswleciemr

W-ﬂmhmlmmmm saith acie nlitrabivs arvfieboa et or Bigation ngeimst x swmafs chs riF, T FORPONML,
-E - u-lnm-qh-lhmdhmﬂm

I M ENCH




