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1-10598303

Poge 1 of 5
GENEERAL MOTORS CORPORATION

CHEYROLET DIVISION
. GK¥ RESTRICTED
CUETOMER :
ADDRESS : panger . ca [N
HOME FHONE :
CARSE NUMBER: 1-105%83403 YIN 14lYYI2a4VvE104799

MODEL YBAR: 1997

DATE OBENED: 20602-048-24 EBRIES: Corvetts
DATE CLOBED: 2Q03-04-03 MILEAGE . 50009.3300400
BOURCH Fhone DELIVERY DATE:
BRO TYPE: N/ Mo DERLER MAME Brown-Daub Bulok-Pontlao-Chsvrolek Ina,
BRC DARENT : DEALER ADDRESS:11043 B Brﬂldﬂly.“indglp,ﬁh,IBDBI,UEA

ERRRFERRR TR NN TR NRANRRRRE TR TN NITENERAL CASE INFORMATIONT &k b N adwwdddi kNadAddddddbrsn

M4l Colwm / I¢mition Lock / Parta
0 REPAIR ATTEMPT{8) Hticka

AR EE AR T AAR AT AR AN TARERAA SRR AN E AN PORE HIRTORY WA haa kbbb bbbV kbbb hbbrhbrrrri

veh/ repalr fes; ) 2003-05-34
2403 -0&-24

ice Request has been Closed Batipfied.; ; 2002-0&-24
2002-07-05

stesring column lock; ; 2483-07-05
a003-07-12

garvice Requeet has been Clomed Batlafiled.; ; 2002-07-12
2002 -08-05

BEervice Requent Ownerghip has changsd PROM: KAIZER TO: DPEREIA; ; 2002-04-0B
2002-08-05

Steering Column ILexk; ; 2002-08-05
2002-08-06

Call to Gray Cheyrolet; ; Z00Z~-08-05
Bochadulsd callback tc dlr; ; 2002-09-22
2002-08-1&

Sarvice Raguest Cwnership has changed FROM: PEZEZIA 'TO: OQOLIVAREI; ; 2003-0B-16
2003-~10-04

Bchadulesd cmlllack to customer to gather more info $#1-1065%8303; ; 2002-10-03
2002-10-04

ck #1-106939302; ; 2002-10-10
2002-16-10

Called custower to lnguire infa; ; 2002-10-10
2002-10-15




1-10698303
Page 2 of §
Cust updated from file; ; 2002-10-15
2002-10-22

. attached to SR §1-10698303%; ; 2002-10-25
2002-10-32

RECUBET FOR ASSISTARCE Ecownned: 2002-10-16-18.04.45.000900, MAXKDocKum: 2229100155; ; 2002-
10-29
2002-10-329

Callad sve mgr to gathar info; ; 2002-10-25%
2002-10-23

Called cugt to inguirse about ¥epalr; : 2002-140-29%
=002-10-29

Called cumst to advime to teke to GM dlr; ; 2042-10-29
2002-10-29

Laft mewenage for serv mor; ; 2042-18-25
ann2-11-19

Called cupt toc adviwe of info; r 2002-11-1%
2002-11-33

call back #1-1065d303; ; J002-12-02
2002-12-D4

Call back  #1-10658303; ; 2002-12-16
=12-19

call back #1-10598303%; ; 2002-12-27
2002-12-20

TRANOFHREL; ; 2002-13-20
2002-13-29

BEEKS CRM; ; 2002-13-30
2002-11-2%7

Cust called for update; ; 2002-12-27
2003-01-D3

Contacted custcmer and advieed stlll no update; ;r 2003-01-03
2003-01-05

Call customer to glve update;: ; 2003-01-21
2003-01-22

oallbaok ouet for updatey ; 2003-01-13
2003-01-32

call AVM Steve Jones; ; 2003-01-23
2003-01-2%

Callesd cust to give AVM update; ; 2003-01-217
=Q1-27

Received message from GOM Ops Mgr EKevin Jackscn; § 2003-01-27
2003 -01-28

Cupt callad: ; 2003-01-28
2003-01-2H



1.10698303
Page 3 of 5

called customer to give AVM updare; ; 1003-03-08
-03d-0&

Bervice Reguest has basn Cloged Eatiafied.; ; 2003-02-06
A003-~03-11

&k in Status of Cloged has baen Re-Cpened by LIZAMA: ; 2003-03-11
20Q3-03-1]1

Bteering Columm Lock; ; 2003-03-13
2¢03-493-11

Cunt sgeking to have repair done.// AVM has not contacted dlr.; ; 2003-03-12
20032-03-13

Cupt called to give updats; ; 2003-03-12
2003-03-13

called cust to give npdate; ; 2003-03-13
4d03-03-17

Followed up with cust regarding repalr; ; 2002-03-17
2003-03-19

follow up on repair to veh; ; 2003-04-03
Z0p2-032-2E

follow up on repair te veh; ; 2003-04-03
-b4-03

fervice Requast has been Cloged Satiefied.; ; 2003-04-03

AR E AN AN A e Ve r A M ANSDAR THFORMAT IO S e kA A A AT TR P ANV E AN TR AR AR T

INCIDENT DRTE: INCIDBENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVHR AJE:1
DRIVER DIEABILITY:

OWNER DESCRIFTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT.

POLICE REPORT: ROAD CONDITION: BRAORD SORFACE:
NUMBER OF PEOPFLE: BODY IMOURY:
INJURIES :

WAH RHOTHER VEHICLE INVOLVED:
HUMBHR OF VHHICLEE:

PROPERTY DAMAGQE :

‘Il'ﬂEHIELE INSURED: INSURMRNCE COMDPANY MAME-:
INSIIRARCE OOMPANY ADDRESS:
AGENT HMAME :
AQJENT FHONE NIMBER |

MORE INFORMATION:

MATHTERANCE LOCATION:




CURRENT LOCATION OF VEHICLE:
NOTIFY MAMR:

VEHICLE IMSFECTEL:
MILEAGHE AT INEPECTION:
WHERE WAS IMEPECTTON OONE:

HAB VEHICLE RCAD TESTED.
ROAD TEST DESCRIPTICM:
ROAD TEST RESULT:

COMP THEPECTED:
INVESTIGATIVE EUMMARY:
PAR BTATUS:

INGPECTORE NAME: INRPECTION DATE

1-1069%303
Page 4 of 5

whkddrbbbbddbddbrdbrrerrsevrdrbaraaDAE TNFORMATIONA* A ddddan s vk NNk A bk wwe®

SCURCE,
REQUBST TYPE:
REFURCHASE REASCH :

DEALER BAC:

DERLPR MAME :
DEALER ADDREBS: , |,
CONTACT: ,

PHONE HUMBER :
PRODUCT CODE:

RNOINE TYPE:

MILEACE & BUY-BACK: 0

DEPRECIATION:
DOPARADE :
AFTERMARKET :
LEASE TERM:
DRAMRAMGE :

OTHER |

BRANCH
ACCOUNT MUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL =

DEALER ADMINISTRATION
RBLEASR

REPLACEMENT YIN:

TRAMEACTTON :

FAX HUMBER:
BOOY TYEE
TRIM:
TRANEMISEBTON =
VEHICLE DRIVEABLE:
BR{ WARRANTY DATE:
NHADA: 0
BALES TAX

INTEREST PAIDL:
DEALER BUYDAUT:

LEGRL TYPR:

LEMON LEM:

VEHICLE DEETINATION:
LIEN PAYOFF:

TITLEE BRAND)

*iﬂﬁ*ﬁi**ii*it!*tl***ﬁ**iiiii*t.."*ﬂﬂplhf INJURY* ARk Rk bk kb kR E R b T Y Y hhhh

NUMBEF OF INJORIEE: O
COMMENTB :

HAME)
ADDREAE: ,
CITY/ETATE: ,
HUMBER )
ING PQEITION:
TYPE OF INJURY:
TREATED :

REGTRAINT)

IF 80, WHERE:

LOCATION:

dkddd bbb bk h kbbb ke rdr b v ADR IEFORMATIOR* e rkkdk kk hnnndwhwdbhrdhrh kv rrrridr




1-10698303

Pape 5 of 5

EXTERNAL CREE MNUMBER : DATE:

MAMESA 1

B8 : ¥ BUAINESA: O
ACCIDENT : DATE OF ACCIDENT ¢
DEBCRIPTION OF DAMADE:
PORCHAEE/LEREE: O DATE OF PURCHASE/LEAEE:
MILERIE AT PUIRCHAHNE: 0 PURCHASE /LEABE AS:

DOES OWNER HAVE POEESAION OF VEHICLE:
REBOLUTION BOUGHT

ARERERRRARARARARARAR AR R R R R ANRERC CONTACT INPORMATION* S *edhhdhakddddddddr bbb bbb dddddy

HAME : CONTACT HUMBER : 1l
COMBPANY JONTAOT TYRE:

CONTADT FPHONE:
ADDREBES




Q DOT Auto Safety Hotline

S Department Vehkle Ovmer's Quastionnaire
repartetion To Report Vahicla Dafecie
: 1-883-DASH-2-DOT
ey il (1-880-327-4238)
At s ratien TNTERNET meww.nhisa dot. o fhotline

FOR AGENCY USE ONLY 1358

CWHER INFORMATION [Typa or Print)

Date Received Repasitary []
30-DEC-2002 Raf'ersnce Mo.
1000154

Sigrabure: nf Cwnar el
TEIN

Da yoi pithariza NHTEA 1o provide 2 copy of thia rdaort to thd e sctursr of Faur vaiicla? . NO
In the abammes oF AR autkoripation, RHTSA WILL NOT provids pour Aems ar adtroes m Ehe vehichs mnu l.'urrlr.

17 g Verkiety KurtFication Mnber Lot bed ot bxstiom of windehid on ceivat®s wids | Mk Podd Modal Yer
1GLYYZHVE 104799 CHEWVROLET CORVETTE 1997
Date Purchased Dealer's Name snd Talephona Number Engine: Puel Type:
Moz Cylindars
uﬁﬁm Dealer's City |Swtn Jp Code
Tranmmissian Type (B Arthock Brakn  Powertrain ~ | Vvehic Companent Code
019000 STEERING
O eruiom contrat
T

§wiiant Datas) | Falure Misace | Flline Sosad

9 —
Tire Make

Cragh A

Farrative Oescription of Jachia rtiu), Craahien ), nad

La, puriy repmired or rapinoad (s purt s svulnbiu)

Pionba dancriba [I‘.Ilnﬂ_?ahmm-m}iﬂumnuujm-'mumm“m

DISTRACTION TO THE CONSUMER. DEALER NOTIFIED, TS REF. IN EAG2-031 *CX5

CONBUMER STATES THAT WHILE DRIVING AT 5MPH ON FLAT SURFACE AND WITHOLT WARNING THE STEERING WHEE. LOCKED LP CAUSING A

mu:lmmnmmmmumhammnﬂhhu&m“mﬂ:m iﬂlﬂm o

anka . Vi o under 80 olilgeiien to raapiel Shis gsastiosvsiee. Yeur respasss may e sead tw Stsiol Hve MHTEA In detereinfeg whiiftar & MRS F

'lﬂ Tﬂumum-mmrﬂmEﬂnﬁuﬂuﬁmlmw“mmammﬁmr—n—n

ey tharset. may bu uoadl in upport of the sgency s action.




‘ Addstaniad 110098203
r . IH1hH'.-u.—-1.i- Iﬂlb‘:wﬁ'\h AL %m. . hanril A, e 3 1y i

) Pl A‘

Chayrolat
\ /0 Tamla CGliveren
'\ P.0. Box 3317Q
Detcoit AI. 48232

I CASE {1-10698303
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Oxtober 16, 2002
Chevrolet
C/O laely Olivarey

A derm— e —

Bnolsed plaass find 8 copy of sy Liveioo fromm Gray Cheviclet 3¢ a Cogy of my Ragisiration far xy: 1997
Chevrotat Corvet for prooflof cvmership as reqeitiod,

Ou. Frian 23,3003 1o stacring colbume lock i my Corvetis maifactioned aad did not wnlodk [ hisd the car tewed
to Gexy Chevrolet sad dropped cor off. 1 ctated the probles i them snd aleo steied (et car kopt siniling afles the
oo Lockesd op (did not stalt st all previousty). T reqesied ch Che srvioo advisr "Rick" et T wonld B to hawe
{he Jock disoonneotad » I s told thet teat was 00 psible,

1 called soversd times dwring the week oaly sa bo told Hest ry vohicls wid not dong yet. My father snd Lother
sioppod in ai tho dealership an Priday evowing Fic 28, snd faand my wehicle parknd cwizide, malocked with (he
bood walichid in the ks spat it led been dropped off on Ewndey Juse 23. { & was looked whes deopped off).

. When I oullad Rick I aerwion on Mondey Jaly 1,and iold iim what ksppesod over the weckmad, he first mated
* thyt newer kuppened™, he latar adendtted that i did oocor,

Firally on Suby 3,1 poi & call that seld moy veldcle was ropeirod. [ navived sficy worvice sy om July 3 and peid
uwuhwmmmunmqmmhmmmﬂm |
sehwned 1he keys 10 the reeptiowdss and (ol hev sad 3§ aslos iaoager of G problom. 1 %00k (he sales aoager out
to thw vahicle to ploysically show leim the prdbles.

mmmsﬁwuﬂwuhm=mwﬂﬁnumm 1mid
thars is & problens and (o sules maxyger can aiost %0 this. Ho trid at that tiene 1o Jeck was workixg xf did =ol
—- L L 1 saidl 1 womkd ke & dicenmected 9 mvedd sy SO problar, 1 tallacd 0 the scrvice
mmwwﬂmwmu___ .
thae mid my car was mguin,regmired. T askond wikat wea dose and was told it was dicoanscted.

1 feel the chawge of $301.23 i n ke gwop Jor prlilog » pleg on & com cecring celumn. Tids waa mgumied al
fireat, e 2ot dows, The deator wind my vehicls as o goines pig sod 1 paid the price. They aiso loft sy oar unlocked
and smtcaplabilo th thefl, ales tha copalr tie to “pull o pleg™ wae 2 litte long. I plwo umdorstand that (o s
scrvios btlotin out on thy problecs sad other deslors arm pupkiting thin same problase at 0o charge.




E GRAY CHEVROLET-OLDSMOBILE-CADILLAC QF THE POCONOS
averet 1245 North Ninth Street « P.O. Box 313 « Swoussburg, PA 18360-0313

' Enles & Service: $70-517-3508 Pas: 570-517-55135
B08-455-8129 Fax: FNS1T-5520
e-Mall: grayene @ pidprolegort Web Site: www.apbedysallefsriess com

TR
2 S0
L

06/24/02

MO: 50831

INEBCLAINER OF WARRANTIES
-| Thiecnly whrmeite., L4, sgpiving. o
- | pocsis) arelior sgarvise amy Thoss llsd
i MR Thi Beiing camiar
wormly digctaima ol srmriied,
oo or impled, Inoladng aby
nurindien of mghaiabily o Siviel
& parisaier pasrens, ane nalivgr
Oy vt Sy liver paraon ks
Tor It Ay ity I cannaotion with e
of this priis wndfor me:vioy. Buys: sial
b it 8 smocvar fcon e Sailing
ANy CONBREARNES OmTiEes, sl
Tan | propedy, dhowkiie bor s of L, loas
;r"_q ma Iaa of profie oF INCOME, or Ry

THAE YOU AR YOUR BUSTMESSII =
BERVICE HOURS:

| cw/ ',,...:.i':::?.:}f

vt jou had dene D YU
ioday. ¥ kx ANY REABDIN jyoif can
anewir "DOMMLETELY 84
bl iochy's NN Bhen DRSS
i ax | can halp m SPO-ETEE00
A4S,

m——-—- B

= m——T e
Larry Murtcopi, Sandos Mansgee

i .
gﬂwd

Atrto Repair

THANK ¥YOU
FOR YOUR
BUSINESS!

-~ A— D et il t Wt n ———— -

T
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GRAY CHEVROLET-OLDSMOBILE-CADILLAC OF THE POCONOS
1245 North Nlnth Strect + P.O. Box 313 + Siroudeburg, PA 183600813
Sales & Service: 5705175500 Pars: 570-517-5513 -

B00-455.8129 Fax: 570-517-5520
e-Mail' prayeoe @ pldpraleg. et Web Site: wwrw.nohodysellslorises.com

[N AN BT Lo |
4558 RICHARD WEHER r@n 773 Eﬁiﬁm CVCS12700
T e | so. 6 Aoy oo
PR I T S L0 i |
. ir‘mn{mﬂ DOOR l-um:ﬂl.l [i1] 7
LR | PETRT
1161¥Y2264v5104799| FLON CHEV
e ' 3R 02
Mo: 50831
M 1 CHARGES-- T T e P R e E T P PP DISCLANER OF WARRANTIES
- ﬁ" '""Z'.'....‘.“:.:.T‘..' ey e Uttt S i - =fiert- BN - . Thﬂ.:'ﬂhlnﬂlh
C v fo) BODY ELECT COMCERM 280, 00| Partink andior asrvios s how ofied
T cusTonen ReroRTs VENIGLE u:u. START D (%:mm | Wes stz Yie g desles
Ry L e e 1
SYSTEN SROLID A BAD W W mumuﬁu
ETNh O s e e e SSAIFy Sees = parboutar pLIROes, 4nd noliber
FIRST TH SPECT REAER FOR ST m% V& BATYERY CA nor nufheviran any olhr panton tn
AN FRORERN for ¥ aary Rahilfly in conmaciion with tw
D0 MOT UN LOCK NECT AN o théa parh{x} anchior sarvion. Bryer shal
mul:ﬂt . T;mmm:mmm b aniited 11 EVRY Trom v eatieg
. SOMER I'II‘IP nlf!”m I'r TTiVE any conuiciiuliyl AuTiQ, dimages
o e e e e
mumw mllnm w%; incidemial GaTIAQes.
%’%“ Weﬂ.‘ﬁ EWE.% BEFVICE HOURS:
% Il"nlm Mondry = Friday & gm o B pm
! EmE we“uin
010 KT
'Im ..... ATV~ PPN < v v = v - wm v
| PR ON SRECLS STy 1 15 SPRCIAL ORDENED
l o RNt e e e e e
’ Y- . Tt S Sfynppidupttpopliet et atu Syt SR

wiows  ¥3 EOR YOUR
BUSINESS!
OUSTOMEN COPY POONTIMLED ON NI PAGEE] 1480457







1-99219213

Page 1 of 3
GENERAL MOTORSE CORPFORATION
CHEVROLET DIVISION
‘. M REBABTRICTED
CUSTOMER |
RDDPEES ! Prainview
I
HOME FEONE 1
CASE NUMBEER: 1-992192413 VIN: 101YY2I05KS102534
MODEL YBAR: 1996
DATE OPENED: 2003-05-14 SBRIES: Corvette
DATH CLOSELR: 2003-05-14 MILEAGE: ?0000.0000000
SOURCE : Phone DELTVERY DATE,
BRC TYPE: N/AYan DEALER MAME,
BRC PARENT: DRALER ADDREES.

SARERARARRARERARRF AT AN AT RN e v GENERAL CASE INPFORMATION TS w#fhkkakarhxxnrnthennkrdkdbddr

M4l Column / Tgmition Leck / Barte
Q4 REPAIE RTTEMPT (8} 8ticka

ERRERRNERATRNAERRRATENAET RN RN ARORE HISTORY vk bbbk kb MM kbbb Wk b de e odede i de b e

il column lockup; ; 2003-05-14
-05-14

COLUMN LOCKy 5 2002-05-14
2003-05-14

Bervice Request has been Closed Satiafised.; ; 20403-05-14

kA rr kR h kA AR R A APAR THPORMATIONA Kk &k kk k kb ke ko h bkt ek k¥

INOIDHNT DATH!: INCIDENT TIME:
INCIDENT LOCATIONM:

DRIVER MAMEH: DRIVER AGR:
DRIVER LIBABTLITY:

OWHER PEECRIPTION:

ALLEAQED DEFECTIVE COMPONEMT i

INCIDENT RESULT:

MILICE RERORT ROAD CONDITTION: ROAD SURFACE:
NUMEER OF PEQOPLE: B0D¥ INJURY:
INJURIBS:

WAB RNOTHER VEHICLE INVOLVED:
OF VEHICLEB: O

FROPERTY DAMARGE:

WAS VERICLE INSURED: INSURANCE COMPANY NAME :
IHSURANCE COMPANY ADDRESE:
AQEHT HAME:




MORH INFORMARTION:
NTENRNMCE LOCATIOM):
LOCATION OF VEHICLE:
NOTIFY MAME:

WAE VEHICLE INSPHCTED:
MILEAGE AT INHPEOTION:
WHERE WAS INSRECTION DONE:

WAS VHHICLE ROAD TEROTED:
ROAD THET DESCRIPTIOCH:
ROALD TEET RESULT:

COME INEFECTED:
INVEETIGRTIVE ESUMMARY :
FAR STATUS:

RGENT PHONE WUMBER :

INSPRUTORS NAME: INSPECTION DATE:

1-99219213
Paga 2 nf 3

AEEE P F P EAATE RV R ANAN A A AR T TR R TRYYEAR THFORMATION ek r e b h kbbb bk ey kA r T r e e red

SCURCE :
RECORAT TYPE:
FEPURCHPASE REASON:

DEARLER BAC:

DEALER HNMME:
DEALER ANDREDH: , |,
CONTACT: |

PHCONE NOMBER :
FRODDOCT CODE:

‘m TYUE:

MILEMIE & BUY-BACK: O
MERP -

DEFHRECIATION
UPARADE
AFTERMARKET
LERAR THERM:
DAMAGER:

OTHER

BRANCH :
ACCORINT MURMBER i
INTAREBET RATE:

ACCOUNT BALANCE)
LEGAL:

DEARLER ADMINIATRATION:
RELEAOE :

REPLACEMENT VIN.

TRANSACTION:

FAX NUMEER:

BODY TYPE:

TRIM:
TRAMEMIERICN :
VEHICLE DRIVEABLE:
BRC HARRANTY DATE:
MADR: O

AMLEA TAX:

LEGAL TYFE:
LEMON LAN)

YEHICLE DESTINRTICN :

LIEN RAYOFF:
TITLE BRAND:

ARk kAR R AR AR REODTILY INJORY AR e kAR bk bbbk rddrd kb bk hd kiR

NUMBER OF INJURIRS: D
COMMENTE :

ﬁﬂ: '

CITY/BTATE: ,
FHNE NMBER:
SBATING POBITION:
TVPE OF IMNJURY.
TREATED

IF BD, WHERE:

LOCATION:




199219213
Page 3 of 3

'**iitll‘iiiiitti*ttt***'#iiiiit*m TNPORMATION Ak kw bbb e N SR AR ARk ah RN d W

EXTERHAL ChSE HNUMBER DATE ;
TITLE HANES:

BUBINERE: ¥ BUBINE&S: 0

MXTDENT : DATE OF ACCIDENT,
DEHECRIPTION OF DAMACE;

PURCHASE/LEREE: D DATE OF DPURCHASR/LEASE:
MILEAGE AT PURCHAEE: D PURCHABE/LEREE AB:

DOES DWNER HAVE POSESSION OF VEHICLE:
RERICLUTION SOUGHT

FERANRENTATEEE TR EAAARNNNRNNTYERC OONTACT INFORMATION S Sddddkdk kA r ok kA Ak v ke e v v A dd kb

HAME: CONTACT NUMBER : 1
COMPANY : CONTACT TYER:

CONTACT PHOME:
ADDREHE :




FOR AGENCY USEONLY 1058

@ DOT Awto Safety Hotfine
U.S. Da Vahicle Ownar's Wnnlh Dwte: Rcwbend Ragostary L1
parteet
.umm Ta Raport Yehicle
Metional Higreay phw-tyerri il 243012002 Reference No.
w..';rm INTERNET v ibea.dot gov fhotine BOI4573 -
OWNER INFORNAYION (Type of Print) e e

Do you autharize NN TEA o provide a copy of He raport o the manweckursr oF Your vehicle? fEI [j NO
In thr stpance of an autivoricetion, NHTEA WILL NOT provide your sama & Midrae (o the valricte nﬁgwtr

Spnature of Oumar Daba___J J__
YEHICLE THNEORMATION
17 digh Vshicls Ideniifirslion Nunber Lacetsd st botbors of windshistl on drivar's sids | Maka Hodel Modal Year
112 2TWS 1025+ CHAVROLET CORVETTE 10k
Dute Purcmssd | Dealar's ovm and Teeptrone Nurber Bngine: Pl Type:
07-MAY-02 Mo Cyndars Gan
o-vbnm Dewler's ity St I Coda
Trowssmission Type [ Anttock Braley| Powertran Venide Component Code o
ALTOMATIC REAR WHERL DRIVE [ 1O STEERING: WHERL AND HANDY E
_ Multiole Fahre: 1
rwiiant Cota(s) | Falure Miange | Fokme Spesd

and My consssuiancaid, Sadl [7] whet wis dua te corvacE v fallare)

Inchlast(l), ]
vanin npaling .ﬁh [
WHILE DRIVING STEEUNG WHEEL LOCKED LIP. CONTACTED DEALER.. A5 A RHI.I-TOFEEEIII'ELDWE UP MOTOR 'WAS

DEFECTIVE, *ANCONSUMER STATES THERE IS A RECALL REGARDING THEY DEFECT, BUT THES VEHECLE DNOES NOT FALL LINOER THE

PARAMETERS OF THE RECALL. "1IG
RES. IN EAR2-D31 *CIE

MH-MMHH.““-IM“IHMH

e o d
amvineanie- You vo spder ne dbiigetion in respanl ﬁ:lﬂh- Yoor miagppey ity b bosd biv sasisk e MHTIN I datarmining wimilar
ﬂ mm: tha ‘“ﬂﬁ_-m—i---—iﬁrqmm




06852166

Page 1 of 3
GENERAL MOCTORS CORPORATIODN
CHEVROLET DIVIBSIOQON
. GM REBETRICTETD
BUKIAR LAND
= [
CREE MUMBER: O&B52166 VIN: 1F1YY22Q5K5110144
MODRL YERR: 19458
CATE OPEMET: 2002-05-13 SERIES: CORVETTE COUFE
DATE CLOSRR: 2003-05-13 MILEAGE ; 264000
HOORCHE : Fhone PELIVERY DATE:
BRC TYFE: No DBALER HAME: BILL HEARD CHEVROLET
BRC PARENT: DEALEF ADDRESS:5331 HICKDRY HOLLOW PEY, ,ARTIOOH, TN, 37013,TEA

KRER RN Ewhdkbdd kbbb dhhddd bV AAGERERAL CASHE INPOPHATION®®aedddddddd bbbt it v e e ewey

Mil Bteering Columm/Lock/Aktaching Darts othax

0 REDPAIR ATTEMPT {3) ETEERING COLIUMN LOCKED
A07 Raferred to Dealer othar

o REPAIR ATTEMPT {8) FOR DIRGNCHIA

Yehicle repalr request - Hepailr not done

@ '
to ldentify failed item/component

* Datarmine Customers Expagtation
* Uging delivery date, sastablieh if vehicle is within any varranty coverage
 Listen carsfully to svaluatra causa of fallure - defeat or damage
{ If dawage, corgidsr explaining the congumera respeneibility)
* Review Bpecific Sclucions [[BPECIFIC ACLUTIONS MN
Ci\Progra-1\Flus!\Microa-1\lexplors.axe
httpt//carsweb/webknowledge/ProductCanter/GeneralInto/content/colutionebylonponentCode . hin) |
* Identify if earlisr repairs. hava been attampted? -[[Pomeible Chroale Rep RN
¢:\Progra-1\Flusl\Microa~1\Iaxplore.exe
http:/ /carswab/webknowladge/CARBCE/ 888 /htwl /Chroniahilerts . htm] ]
{ 1st attempt - offer to aoordinate repalr at a dealership)
{ Pravicus repairs}
1} Raview warranty history on *VIN Profile" tab
2} Contaot appropriate Service dealership to disouea
3} Datermine if TAC was previously contacted or is aow neceasary
_ 4} Eatabliel & dogument a diagonowis and repair plan
* Coordinate with dealexship to assiat with customer's repair reguest
*+ De prepared to anawer "I don't want my car anymore / repurchasa®[[ Vehicle Repurchase Link
FOW O:\Progra-1\Pluai\Micros-1\Iexplore.exs .
http: //carswab/webknewledge /CARACP /8BS /htul /CustomarRequestaVahiclaRepurchans html ]
Vahiole repalr raquest - Repalr not done

AR AR E AN R A A AR AR r e TN INORE HISTOR Y ek kA A R TR AR EF BT R R RN NA NN

CUST STATHES HIS STEERING COLUMN IS LOCEED UP. CUST B8TATES HE KNOWS THERE IS A CAMPAIGN CN
VEES POR THIS CONCERN. CUST SEEXE REFIAR. CEM ADVESIED CUAT THAT VER IS5 ROT INVOLVED
CANMPAIG POR STESRING COLUMN. CRM ADVISED CUST OF CAMFATGN FOR LAPEELTS. CRM ADVIRD
AFTER DIAGNOSIS WE CAN REVIEW FOR POSSIBLE ABSIST. CRM TRANHFERRED CUST TO DLR POR
APPT. THRI VAMNLOO/CAC/PDE; 0; 330148243

AR TS ANANA RS TR T SRR PR TN PAR THFORNATION " * # et r e A e A A S S AR A A AR E AN




INCIDHNT DATH:
INCIDENT LOCATION:

MAME
IVER DISABILITY:

CHMNER DEECRIPTION:

ALLEGED DEFECTIVE COMPONEMT

INCIDENT REETULT:
POLICE REPORT:
¥UMEER OF FEOFLE: ¢
INOURIBS

WAH ANOTHER VEHICLE INVOLVED:

HUMBEER OF VEHICLEG: ©
PROPERTY DAMAOE :

WAS VEHICLE INEURED.

MORE INPORMATION)
MAINTHMANCE LOCATION:

COHRENT LOCATION OF VEHICLE:

NOTIFY MAME

.E VEHICLRE IMAFECTED:
MILEAMIE AT INSPECTION:
HEERR WAS INAPECTIOM DONE:

WAS VEHICLE RCAD TESTED:
ROAD THET DRACRIFTION:
ROAD THEST BBSULT:

COMP INSPHCTHD
INVAETIGATIVE STMMARY:
PAR ETATUH:

06852366
Pags 20f 3
INCIDENT TIME:

DRIVER RGE:

ROAD CONDITION: ROAD SURFACE:
BODY INJURY:

INBURANCE COMPANY NAME):
INSURANCE COMPANY ADDRESE
AGBRNT NAME:

AGENT FHONE HUMBER

INBPECTORS RAME: INSPECTION DATH:

EREREARAAARR R E R AN AAANAANANAS R AN S SDAR ITHFORMATION S+ f aa A ARN AN N Rrd bbbk ke a ey

BOURCH -
FEQUEET TYFE:
NEFURCHASE EEASON:

DERLER BAC)
IURALER HAME:
DBALER ADDERESB: , ,
CORTACT

PFHONE NUMBEHR:
FRODUCT CODR :

ERGINE TYEE:

&

DEFRECIATION:
DRERADE
AFTERNARERT
, LEAGE THREM:
DIAMALE »

TRANSALTION:

FAX NUMBER :

BODY TYPE:

TRIM:
TRAMANIABION:
VEHICLE DRIVERRLE:
BRC WARRANTY DATE:
HADA: 0O

SALEN TAX:




DEALFR ADMINIETRATICHN .
RELEREE ;

FEPLAUEVENT VIN:

06852366
Page 3 of 1

INTEREST PAID:
DEALER BUYOIT:

LEGRL TYPE)

LEMON LAW!:

VEHITLRE DESTIMATION:
LIEN PAYOFF1

TITLE BRAND:

HRAEE TR Y bbb kbbb ARk r ARk YRODILY INJURYE kbbb kbbb dhd bk vkt r kT

MUMBER OF IRJORIBE: 0

KAME :

ADDREEH: ,
CITY/ATATE: ,
FHONE NUMBER:
SEATING POAITION:
TYPFRE OF IRJURY:
TREATED:

LOCATION :

RESTRAINT)

IF 50, WHERR:

Lt AL L Lt L e L T Ll I LY ] INPFORMATION rerw st gAn bWk bbb bbb drdroe

TERNAL CASE RUMBER:
HAMES ;

TNEHH
ACCIDENT :
DESCRIDPTION OF DRMAGE:
PURCHAAR/LEASE: O
MILEAOE AT PURCHASE: O
DOES ONNER HAVE POOBESION OF VEHICLE:
RESOLUTTON BO{E3IET:

DATH

% BUBINEHS: 0
DATE OF ACCIDENT)

DATE OF PURCHASR/LEASE:
TORCHASE/LERSE A4:

-~

AEEREEr bbbk ra ey r AR CONTROT INFORMATTION ™% % A 20 A A A A oA Al dod ol o ol o o

HAME
COMPRNY ;

ADDREBE

CONTACT WOWEER 1
CONTACT TYPH:
CONTACT PHOME:




Q DOT Auta Eafaty Hotline FOR AGENCY LSE ONLY 258
U.S. Deperbment Vehide Ovwner's Questionnakre Dwbe Recshved Raposkoty [
.urmm To Raport Vahicle Safety Dafects
Hational Higtrvy TBae527-4138) 12HAr2002 Refersrcs ho.
Tradflc atety INTERNET wurwenhtsa dot.gov /hotline P61ren
mm‘m .rprm P ™ol pbna- S an [ ™ P & Fdema-
0 yau Sutiories NHTEA to provide 8 copy aF LU Fepart 1o ING MEndfactirar of pour rahiche? Xl np
I'a the abzaoce of an suthorlration, NH TSA WILL NDY pravide ypouwr name or addrass ta tha vahicha mmlﬁw
Snatura of Owner Dete___J L
YEHICLE ATION
17 g \ahicls Thereiication Nurvbar Loceted it bottom of windeivedd on drved's sk | Meke Hoglal ot | Tt
1GLYYL 25w 110144 CHEVROLET CorvETTE 1948
Dute Purchmsed | Dester's Name and Telephone Mumber Engine; Fuel Type:
01-MAY-02 Mo: Cylinders Gat
_ﬂm e by Oty Strta 2} Cnda
Transmisskn Type || Antlock rales  Powertrain Vefiide Component Code
Contrai| REAR WHeEL D11000 STEERING: WHEEL AND: HANDLE RAR
Mukipls Fallurs; 1

STEERING COLUMN LOCKED L WHILE BACKING CLIT OF DRIVEWAY. *AK
REF. IN EAQZ-031 *L1S

D B e e Lo
e R SR s ot 10 vt e e e

muumnmmnm“-uﬁhnmmﬁuumuum

n el
W aiTRck & birly Skl It MHTIA
H--i-nh-dh—m-l'h

e apuinbiibbornl ink. Vil Faspamed AT I ubad
weiliy eivinlptrniiry

0 maplat Wea FHTIA v Ariormining
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CHEVROLET HXOTOQOR DIVIEIOK PAIE: i
¥ AEATRICTAEADL
2573240

CASE NUMBRR: S9-055A6315 VIN: 1G1YY2205W5L174758
DATE OFEMED: 11719799 YEAR: 58

DATE CLOGED: 11/726/99 FERIEE ¥B CORVETTIR
BOURCE : FHONE ILLENIE ' aTid

CUBTOMER

ADDRBES =

HOME PHONE: L

BOS. FHORE:

TR AREEESr kv bk wd s QENERRL COMMENRTE trivwhddndadrdrihis

CUSTCOMER STATES THAT HER STEERING COLINMN LOCKED UP 03/07/95RAND TUEM O
N 10/16/9% IT LOCEED UP AGARIN. CUSTONER HAD IT TOWED TO THE DEALERFHIF
BUT THE FIRBT TIME THAT BHE CALLED ROADSYDE ASEISTANCE THE HANM CAME O
T TO HER HOUSE AND REPUSED TO TON HER CAR. HE STATED THAT HE WOULD ROT
TOWR A CORVETTE BECAUEE HR DID NOT WANT TO BE RRAPONEASLE FOR ANY DAMAG
E CUASED BY THE TOWING. HE WANTED THE CUSTOMER TO SION A WAVIEN. THE
DEALERHSI¥ CTARLLED THERE DM TOWDK} CRIFANY. THE DEALERSHIF TOLD CUSTOM
ER THAT BSHEZ HAD WATER IN HER RNGINE AND THRY CALLED HRE IK3 COMPANY
AND CHARGED J205.000B0. CUSTOMER WAS CHARGED: TOWING-£110.00,
STERRING COLUMN MODULE RLES.33U8D. ROCEHR KRM STUDS $109.240SD,

LOCK 5151.00005D, RENTAL $18B8.D0. CUSTGMNER IS SEEXENG TO FIND OUT

WHY SHE WAS CHARGUED FOR ITEMA SEE FRELS ARE COVERBD INDER HER
WARRANTY . CUSTOMER HAS MPP MATOR GUARD 50/75, LOYAL CORVETTH
CUSTOMER OWNED 1 OTHERA IN TART. {DSTOMENL TE EFBKING CHARGES

TO GO0 ON NARRANTY. CRN TO CALL DEALER. CHM EASTNDA MCCLATN/ATHX YIERI

CRM CALLED THE DEALERSHIPF AND EFDEE WITH BARBRFAR THE EEEVICE

MANAGER AND SHE STATED THAT IT WAS AN INME CLAIM. THE REASON THE BT2HRI
NG COLIMN LOCKED UP BECAUSE OF WATEER IN THE EMOJINE. CRN WILL CALL
BRACK O MONMDAY AND SPERK WITH MOIGEES AFNHABRTR THE BERVICE TECK, RECATE
E BC MANAGER DID NOT WORK ON CAR.

CRM KATONDA NOCLAYN/ADOTIN TINRZ

CRN CALLED AND S3RQKE WITH MOIBES EENHARYE AND HE BTATED THAT IT WAB

A NIFTAKE OB THE WAY THE TICRIT WAA NRATTTEN UF BECATNE THAY MAVE

SEEM SEVERAL CORVETTES WITH WATER DAMAGOE THAT DAY. HE IS WORKING WITH
HIR MAMAGERES ON GETTING THE FROBLEM CORRECTED AND REFINMDING THE CUSTON
ER HER MOMEY BACE. I NILL FOLLOW T LATER ONW 11/05/39. CEM IKFORMED
THE CUNTOHER OF WHAT WAS GUING ON AND SHE WAS HRPFI.

CRAN EASINDA NOCLATM/RURTIN YIENZ

CRH HPOKE WI'H THE DEALERSHI? AND THEY HAVE CORRRCTED THE PROEBLEM.

CRN ADVISED CUSTOMER OF THIS AND HHRE STATED THAT IT WAE MEVER A MISTAE
E AN THAT THEY WHRE TRYING TO GRT AMARY WITH FUITING IT O A IN5. CLAI
N INSTEARD OF WARRANTY. QUSTOMER DOEN NOT WANT TO WAIT (A CMECK IN THE
MAIL ANMD FEELEH THAT THEY BHDIULD GIVE HER, HER MNONNY OOf THE JDOT.

CRN ADVIERD CUHATONER THAT IT WaBR Mmr UP THE DEALERAHTR 1O CORRECT

HER CONMCERN AND THAT IF BRE HAD ANY OTHER CORCERNE IN THE FUTURE TD

PLEARSE GILVE US A CALL BACK. CUSTOMER THAMEED CRM AND ENDRD CALL.
CRM FABINUDA BMOCLAIN/ADSETIN TIER2




CHEVROLET L] R DIV IoNX FAGE 2
a RIC B

] T O 8
amn R E T T

297244
.n:mmn LINKBD 393139127 WICEY BPERANDBG/BRC/ADR/S50550

CRN CALLED ABRAHAM CHEVY AND LEFT VM WITH MARK CHTENER. CRM CALLED
AGAIN THIE MORNING AND LEFY NEBSAAGE WITH SECRETAKY. NEED TO FIND OUT
IF DLEEBHF HAS CORRECTED FROBLEM AS BTATED TN COMMENTS AND HEFUMDED
CUST HER NONEY. CUBT CALLED ME AND LEFT A VOICEMALT, BTATING SHE NOILD
RECEIVE MOTIFICATION BY MATIL BUT HAS NOT. NICKY BPERAEDEC/ADR/SE35D

CRM CALLED ABRAHAM CHEVY AND BWIKE WITH MARK (SIIERER. MARK STATHD
FOREMAN MOISEC BEMAABIB WROTE UP TICKET WRUNG RS WATER DAMAGE AND
GEICDO WAS CRLLED. THNSUARHCE APTROVED REFAIR ABD INOURARCE CLAIM. MARR
STATED SHOULD HAVE EEEW DONE hH WARRANTY CLATH. HARK
SUENITTHD CTLAIN UNDEAR WARRANTY ARD THAT IT WILL TAKE A
CLAIN PAID AND THEY WILL COT A CHECE TO REIMBURSE CUAT
FAYE THEM. WARE 5TATHED CUST IS ENTITILED TO AMT PAID FOR REFAIRS
3533.42 MINUE OIL CHAMNGE. MARK STATED HE WII4L MAKE BURE CUST GETS BACK
WHOLE AMOUNT OF #£33.41. MARK ALSD BTATED (M ALLOWA $30.

RENTAL. THEY WIT.L RRINBURSE 5 DATE TOTALING $150.00

TECHNICIAN STANTED WORKING. CURT PATD 5473.85% TOR A RENTAL CAR. THE
DIFFERRICE RETWEEN 473.A5 AND 3150.00 IS $323.68% WHICH I WILL
REIHRUREE COAT POR. CUST NEBDE TO SEND IN PROOE OF OMMERSHTE AND
COFIES OF RECEIPTE WITH A ETAMPED PAID MOT WRITTEN. I WILL YT, OOT
CHECK REQUBET FORM AND SUBNIT., NICKY SPERANDEOSERD/ADER/SE550

CHANGE DF PFLAME. DLRSHP IS tQimd T0 RETWNURAE GELCO INHURAMCE $2045.55.
CUSYF PAID 3633 .42 (B¥ CRHDIT CARD.
+ SL50.00 RENTAL

—————————— DLRSHP IE REIMBURSING CUBTOMER'S
. §783.42 CREDIT CARD $651.02. CUSTOMER 75
- § 55.00 TOM EXPICTING B1107.27.

Ammaansan e — Ve MGR MARX CALLED BTATING THAT

£738,42 GEICO ALREADY CUT A CHECK FOR

= § T77.40 O1L CHANGE RENTAL OF $188.00 TD CUSTOMHER.

e e e e o T WILL THEN OUT A CEECR FOR

8651.02 42608.25 WBCTH 18 THE BALANCE TO

ADD TP TO THE TOTAL OF $1107.27.
I LEFT Vi WITH BHE REY BRIAE ACKTIG KEIM IO MAXE OURE CUST IS ANARE
RHE IS BETRG REFUNDED ALL HER ¥ONBY. $651.02+$588.00+§26E.25=41107,27
NICKY BPERANDED/BRC/ADR/ 58550

*-"*".*-*‘*'*i.--'.**m mr...""**“i.'.'........‘.’ii..".
DECINION - OOST WILL P REINBURSED £1107.37

JUSTIFICATION - WORK EHOULD HAVE BEEM CUPMITTED TNDER WARRANTY
DECISION NMAEKER - CHM MAND TEAN MANMIER

FOLLOW OF - HONE NICKY SPERANDRQ/BRC/ADR/SB53D

DOCUMENT LINKED 933385029 WICKY APERANUED/RROD/ADR/5E8550

FASERENRREEreYe NEUERT CODE AND COMMKENTS *oeeamsxraiisy
CDE # DESC COE COMMENTR
and 0 FEELS SHE MAS CHARGED FOE VARRANTY WORK
CASE CLOSED BY SYRTHEM

813 ¢ REIMBURARMENT WILL AE GIVEN FOR 456.325
CASE CLOBED BY BYBTEM
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CBBB 11/18/88 12:03 PAGE 001/2 RightFAX
T0:Denise Kuligowski COMPANY:Chevrolat Motor Division

To: Denise Fuligowaki
Faocd : 13133412617
From: Bryan Oglesby

Now 15, 1555

Ra: Chavrolet Motor Divigien/CHWSS78072
TetalPagas: 2




CBBB 11/19/99 12:03 PACE 002/2 RightFAX
TO:Danise Kuligowski COMPANY:Chevrolet Motor Division

ﬁ AUTO LINE
@

Novernber 1B, 1800

W

Rn:-uﬂ'mnlathluhrl]hilim # CHVEDTR072

>
Per our recent telephone comversation, [ am writing te confima dhe terme of the settioment verbully agreed to by you
snd the manafscrorer in resalving your BBE AUTO LINE claim, The verms of che serxlement are s follows:

The manufachmer agrees o reimburse you mmmmmnmmm1mmmm
mmn—mmmmcmmmu yaur onadit card $861.02 and refund
The reimbursement should be recaived within 30 days from the dabe of

glmu nﬂnrwlmu BA will follow up with you within 10 days o verily performance.

. underetanding of the verbal sctdlement differs from the written sasccment ootdined above, plossc conmot me
mumedintely st 800.955.5100. I 1 do not bewr from you it will be sspmed the terms of your ascdemont ae
securately saed above.

I will fllow ap with you after the dase for parformance of the scttiement to confinm all requined actions have been
sstisfcrovily completed.

Please let me know mmedintely if you believs the manofaotorer has sot mtsiactorily peciomed the sottlement. if
that: happens and you costact me within 50 days From the deto of this loter, wo will seopen your oase busod oa the
age and milcegn of the wehicls st the time youo Gled this aleim. If you contsot me after the 60-day pexsed, I 'will open
a now anan for you and [ will heve 1o make 4 pew sligibility devenmination based oo the sge sand milosge of your
vehicle ar thar time.

Snorecly,

Bryan Oglesby st Extsneion 240
oct Danies Kuligowski

Byl Sutte DOD, Actiagers, Wk TRA0Y Pheap 0009555100 Fem FRIMTIN0




CBBB 11/11/88 3:02: PagE 002/B RightFal
TO:Hicky Speranded COMDANY:Chevrolet Motor Divimeion

& AUTO LINE

.\Imnblrﬂﬂm

Re: m0S 1718 X 1880 CHVEETHO72 :Scott va Chevrolet Motor Division

Ma. Nicky Speriindec
Chevralet Mobor Division

Tampa, FL

Dear Ma. Sparanden:

The oustraner listed above keas complated rhe Ckcaser (loer Farm (CCF), and the osse is officully open in the ERBR
ALTO LINE pragram. Enchvaad yon will find an wpdared OLF and axy mpport dosumentation provided by che
coutamer. Plesse nota that for Flonids snd Califomis osaos and onses oprnad vis mail, support docwumpentatioa may
oot have been supplical by the costomer. When reccived, this infonmation will be forwanded w you under scpamm

OOvL
Pleasn review the cumtamer's daim and submit any doonmentation you may have pertaining 1o this cleim as son aa
posable. We will contawt vou within the next couple of days to disouss the clain, explam cur telephooe setdement
efforts, whish wa sy miliss prior 1 arbitstion snd offer oo assisranos in the setiiement procoss. I you resnlve
the dizspore, or if vou believe that apy portion of clsmn » not eligible for srhitration, plesse contscr me at
800.334.2406.

‘hnkymﬁnmuﬁwpﬁm’plﬂmilthﬂﬁﬂmumm.

Siocerely,

Bryan Oglesby at Extenaion 240

&n—mmmmnm Phane: D00.S4LE L0 P FAMLOD




CBBB 11/11/88 3:02: PAGE 003/6 RightFaX
TO:Mioky Sperandeoc COMPANY:Chevrolat Metor Divigion

Chevrolst Mobor Division
. MANUFACTURKR RESPONSE FORM
Case Numbar Sun Deee: {1/11/98
Conmnr Naao: Smix: FL

VIN:

Tios i s O INWamnty O OUT of Warmnry
{n the VI lamd shove cant-ei? O YRS aonNo
If'yan cheooked I O,plages indioue the oameer VTN:

SETTLEMENT INFORMATION
‘What, Fagythiwy, 21¢ you willing te sffex the castemsey i wettls tin dipote? Plrase inelude 22 nack
domil aa posyiblo (e, deslenhip name far sopuits, specifio deller figoma, o),

Has this sifer boon cemmunissted vo tho enetomor OYES 0ONQ
Iyou cicchd YES, ploxic indicetc tic ctoomct’s iospunse bolew:

O The custemcracxpicl the affcren [

[ The cuscomser scjcved the olferon_ | |

[0 The contamer bus sar indicsyed o mepanes m the offer

1 ohe oussmer osogre this offor, whas will cha sartiomans be pafermnd? Ploss jsdioats § pprifin
poabonance duie ar e fooee:

. Please Kat customer meqecais thar yau Sl ar inclightle fow nrbitmsion snd cxplein why,
Pleawn wrily: vasr pasithen o b the cansr of rack prabliem Brted en the Gt Ciale Farse.
Plosse iadicain the di cixios vou rogecst the mbiiceter to soador

List the smaunt of sy wrrr sllewasce farpmivc cyuiey: §
Iwill purtioipmin [ By phooe ™~ O Iopesma O Inwriting

Ronws this farm 2y seen 1 pesibie

T Complcted by Dare: | f
HES ALTO LINE Futusm oonmot:

Fex 732475700 Fhoue: Pax:




CBBB 1171198 3:02: PAGE 00473 RightFAX

T T T T —
. Customer Claim Form
Case Numbear: CHWEST8072
Contact Dare : 11111799
Sowt Dare  : 11411799
Customer Nime Addmoss
Day Phon i Evmlnnthr_
Fax Nomber: E-mail acidress -
Yehisle Inf .
Namc(s) that appesr on vehicle title: nfa
Iz Vehicle ritled t 2 haxneas: o Peroentage of uma vehicde used o business punposoxt
Transmission Type: Aulomalic Number of vohicles awned or lezsed by the: business ; 0
Make: Chavrckot Mad:l: Corvetis Masdel Year: 1608 Current Mileage: 32724
Vehicle Identification Nombey: 101YY22G0W5117479
Sercicig DealefCiry/Sare < Abraharmn Chavrelor, Maml F1_
Sa%yr DeslenCirgfSturc . Ed Morss, Lauderhill FL
Insunaoe Carrier : him Palioy Nomber:
Has vehiols been in gn socident? Yea  NoX = Date of sooident:
Denodipion of Damnge
Wﬂﬂlﬂm (eamypdes s side §f oedicis was porchased or right sids if ockicls was inzsd)
Date:02i4%8 Mileage at pucohase: Lease Date: MHcage at keaso:
Purchaved Ax : Naw Lensnd As ;
Is the vehiole in your posscasion? yee I the wehirle in your possossion?
lﬂhﬂﬂﬁlbmlb'l Leaving Company's Name:
Addren:
'ﬂlm'ﬁﬂi:u CixylSu/Zap:
Phone: f ) - Phane:
Cusiomer umcmummmw-mmmmm She
probleme were due 1o s menufachring She wes forced 1o fie u cleim with
GEICO for the She refmbursement of $1,107.27 %o her. In ucidition she fesle
m retumm the check for 55 fo the incuranos company. Tobel reimbumsement of
Signunre of Owner(y): :

I surhorize any Benhalderflessor m discse w the BBB ALUFTO LINE program all informarion relating te tho
feanong or leam of the vehicle onmed on this Customer Claim Farm.,

Retura the Form and requested docwrnents to: BEB AUTO LINE, 4200 Wilson Bied, Snite 800, Adngron Va,
22203-1838 or fax uil documente to 703-247-9700.




CBEB 11/11/88

J:02: PaAOE 005/5
TO:Nicky Sporandeo COMPANY:Chevrolet Motor Division

RightFaAX

Customer Claim Form
@~ I Cuso Number: - CHVBG72072
[Problems Eervicing Doaler(s) m Rgfﬁ m@:ﬂm
No | Attempty Date(s] | Servico
[right rear rfim cracking in saveral places yas
latwering wheal locked no 2
fwaber in engine na 1

‘Huindiﬂhwhﬂhnrnﬂhpublmiuwnnﬂ




CBBB 1711700 3:38: PAME 00174 RightFAX
TO:Mr. Ed Sosnowski COMPARY:Chavrolet Motor Diviaion

T Mr. Ed Sosnowskl

Paxi: 131338140022

From: Exyan Dglesby

Jan 11, 2000

Ra: Chavrolat Motor Diviesiom/CHVS578072-1R
TotalPagas: 4




CBRR 1711700 3:38: PAGE 002/4 RightFAX
TO:Mr. Ed Sosnowskli COMPANY:Chewrolet Motor Divimsion

# AUTO LINE
.lm-'y 11, 2000

Re: m01re 1716 X 1804 CHvas76072-1 e Chevrolet Motor Divielon

Mr. Robert Hal
Chevrolat Molor Division
Tamnpa, FL

Daar Mr. Halk

Following the cosomer’s recent conitact with mx office, we have opened a new chim for the customer. Plaasn rafar
to the new case nmber Incated shove. Plosss review tha ancleed Dcrasser Glaiw Form,

You do nox need to nceubmit any supporting dooumentatam thet you provicualy sent o our office, ax that will be
mnafarmed from the cusrmer’s previoos case. However, if there sre any new documents yoo wish to submit, please
seid those n and be sure o refesence the new case nmmber. You can fax any new documesrs to JO3.247.97000

[f you have sy questions, plesse foel froe Lo coatect me at 800.334.2406.

@

Bryan Ogleaby st Exaneion 240

.ﬁ- B, Buite W00, Adiagia, YA 22303 Phenst NA9IS100 e TRIIIRO




CEBB 1/11/00 9:38: PACGE 003/4  RightFAX
TO:Mr. Ed BSosnowski COMPANY:Chevrolet Motor Division

. Customer (laim Form
Casc Number: CHVEETEI72-1R
Contact Dae : 0171100
Start Dare  : 031100
Customeor Name Addooss
Dey Phonc MR Eveaing Phone: [N
Fax Number E-mail aeddrems
Vehiclc Inf .
MNums(s) Mwmﬂd&uﬂe: néa
Ts Vobicle titled tn = hpsingas: no Percontags of fime wehicle uacd for burinoss purponcs:
Trosmissian Type: Automaiio Number of vehidies owood or lessed by the boaineas : ©
Make; Chevrolet Modcl: Corvelte Mode] Year: 1008 Corrent Mileage: 32724

\Hmh Idl.-.nuﬂuum Number: 1G1YY2265W 5117478

Insursnce Camer :  nia Palicy Number:
Has vohicle beon in an ncoadent?! Yew  NoX Duic of acowdone:
Bescription of Damage H
QLA 0ISIMICN (el i e ouhic s frchi ur iht s ubiceat e
Diute; 03458 Milcage at purchesc: Lease Date: Miloage st loaso:
Purchascd As | New Leaxcd As ;
In the vehiols in your prescssion? Ys In the: vehinle in yous pomession?
Lionhcider's Name: na Lesasing Company's Name:
Adddwmns: Address:
CargyBe/Tp:
Phone: { ) - Phoos:

Bnamcluyg or lewse of the veblole nemed on this Casmomer Gleim Form.
Remorn the Farm and requested doowmemts to: BBB ALFTC LINE, 4200 Walson Biwd., Soite 800, Adingron Va,
22203-1838 or fax all docnments to 703-247-9700.




CBBBR 1711790 3:38: PAOE 0D2/4 RightFAX
TO:Mr. Ed Goanowskl COMPANY:Chovrolet Motor Division
Cuostomer Claim Form
.m-um-: Ms Kathiosn W Scott Case Number:  CHVBE78072-1R
i Cuma?| #of | Repsir [Mikags| Duys
r\'illﬂnl Bacvicing Daaler(s) il Dot | oute
No | Atiermpis Dutx(s) | Sarvice
l‘hMmﬂnMulnmm yos
whesl lockad na
n engine na

‘Wnn imdicale whether sach problam is current)




CEEB L/19/00 1:10: PAGE 00Ls2 RightFAX
TO:Robart Hall COMPANY:Chevrolet Motor Division

Tos Robert Hall
Faxi: L3il33810022
From: Bryan Ogleshy

Jan 19, 2000

BRm: Chevrolat Mctor Division/CHV9973072-1R
TotalPages: 2




CEBB 17187400 1:10: PACGE 002/2 RightFAX
TO:Robart Hall COMPANY:Chevrolet Motor Division

$AUTO LINE
..nmm,m

M= Kathlean W Geott
1081 NE 210th Terrace
Miaml, FL. 33170

Re: Scottva Chevrolet Motor Division  # CHVS978072-1R

>

Per our sccent tolephone canversticn, [ am wiiting ve confinn the torma of the settlement verbally agreed to by you
and the manifscturer in eslving your BRB AUTO LINE claim. The terms of the setdement arc as foliows:

As Indcated you have recaived a chaak In the amount of $458 25 from Chewvrpiet Motor Divislon and are
eatisfied with tha claim.

vnderstanding of the verbal sectkement diffors from the written sz ement ontlined above, please conmact me
intely nt H00.955.5100. If I do oot hear from you it will be sxsumed the tenms of yous settlement are
woourstely stmed above.

1 will follow np wich yeu after the date fior parformenoe of the settlement to oo firm all reguired eotions have bean
sstisfuctonly completed.

Please let mo know mmediately if you balieve the menufacturer has not sstafsctorily performed the settlement. I
that happens and you coritast me within 60 deys from the date of this letter, we will roopett your case based oo the
sgn and milcaga of the vehiclo ax the tme you filed this okim. If you acntact me after the 60-day period, [ will apen
s oo onee Bor you and T will have to maks & new eligibitiry derenminacion based on the age sud mileage of your
wehick at that time.

Simcorcly,

Bryan Oglesby at Extenaion 240

.Hh“.ﬁlmlh“m Phoas 300.965.5100 Foo 73,2490




e . DT Avto Snfwty Hotfine FOR AGENCY\SEONLY 284

U.5. Dapartment Vehicla Ouwner's Quastionnaire Dute Recaivad

Rapesttory [
Tranportation To Raport Vehicls Enfaty Defacts
Mgy i-885 DASH-2-00T awvi | e
Bafaty
Administration INE FRMET wwwnviitsa.dot.gov/hotine 513
OWNER TNFORMATION (Typa or Priat) —————————

Pa yau sutbarizs NHTEA to provide » capy of this rapore to the maawactorer of your vahlce? O no
In ten absavrce of an puthoriestian, AHTSA WTLL NOT provide yowr name or sddrass o the vaiicle mluu‘Ei.gm-m
Sigrature of Ovmar

Dave, } J
YEHIDLE INFOREMATION .
17 gkt ‘ellchs Jchirst Tication Mumber Locabed it battom o windshisl] oa ocvers 1idd | maka Madel Mods Year
1GIYYZ2GSWEL1 7470 CHEVROLET CORVETTE 1958
Dt Purchesex Dealer’s ame and Telephone Wumber Engine: Fudl Typm:
i4-Fonde Ma: CyWnders
owner Dualery ChY Fate 2p Code
Trpe o h unmsrsl!mmun HANDLE BAR
AUTOHATIC Crulse Control s '
Mukipia Fslure; 2
PAILED COM TIGN
Tckdant Dwin(s) | Palure Mieage | Falum Speed
16-0CT-1999

mm
_“ hﬂl'l
_Ir---pud

Al e consama ncas; Bl 03] wist ven dome oot the fellereg

mmmwmmmmmmmm DEALFE HAS REPLACET) THE STEERING




1-1229125m

Page 1 of 3
CHRERAL MOTORHN CORPORATION
CHEVROLET DIVIEHEIONX
"I. G REEETRICTED
CUSTOMER :
ADDRESH ¢ Hialeah , ru [
HOME PHONE:
CAEH NUMBER: 1-1335132501 VIN: 131YY2205W5117479
MODEL YEAR. 1598

DATE OFENED: 2003-08-21 EERIEH ! Corvette
DATE CLOSED: 2043-0B-30 MILERGE : £9000.00H00000
S0URCE : Ehone DELIVERY DATE:
BEC TYPE) E/hkYen PERLER HAME: Potamkin Cheyralet, Inc.
BRC PAREMT DERLER RDDREBS:16500 NW 57th Ave,Hialean, FL, 33014-6159%9,USA

whbdddddddd bbb bbb hh ko h ok k v v W GENERAL CASE THFORMATTION * Ak dddiwdhdddwkhddhddrhdddddddd

Mil Column / Igmitien Lock / Parte
0 REPAIR ATTEMIT {5) Vibration / Balance

I PR PR L LTI 222 2 R 1 1 AkrE AR r kK FPORK EISTORY ™ raduadd rhrdrk kv bk kb kT dhakhdhkhahid

Bteering column; ; 2043-0B-26
2003 -08-31

ring column; ; 2003-08-21
2003 -08-2%

B8/35/03 Friday 2-4 p.m.; ; 2003-08-30
2003-08~-28§

pteering column lockaed; ; 2003-0B-25
2003-0GB-16

1sft vm; ; 2003-08-26
4043 -08-30

Pollew up; ; 2003-08-3¢
2003-08-30

Bervice Raquaat ham baan Qlosed Hatigfied.; ; 2003-08-30

PERERARREAARANEE T AT ENEIAEA e e e s+ #PAR THFORMATIONT TS E kAT ATk rwin (L LAty ]

INCIDBNT DATE: INCIDENT TIME:
INCIDENT LOCATION

DRIVER NAME: DRIVER AQE:
DRIVEER DISABILITY:

'Ilrl DBEBCRIPTION ¢

ALLEQOED DEFECTIVE CONRPONEMT:

IRCIDENT RESULT:
POLICE REPORT ¢ ROMD CONDITIONM) ROAD SURFACE:




WUMHEH OF FECPLE)
INJORIES :

ANOTHER VEHICLE INVOLVED:
HUMEER OF VEHICLES: 0

PROPERTY DAMAAR:

WAE VBHICLE INEURED:

MORE INPORMATION -
BAINTENANCE LOCATION:
CURRENT LOCATION OF VEEICLE:
NOTIFY HAME

WAS VEBHICLE INSPECTED:
MILERGE AT INSPERCTION:
WHERE WAS INSPECTION DOME:

WAE VHEICTLE ROAD TRETED:
ROAD TRHT DESCRIPTIODN:
ROAD TEET REEULT:

COMpP XN5PECOTED:
IEVEETIGATIVE ELMMARY :
PAR BTATDS:

HODY INJURY:

INOGURARNCE COMPANY HNAME)
INEURANCE COMPANY ADDRESH)
AGRAT NAME:

AGQENT PHONE NUMBER:

INSPECTORS NAME: INAPERCTION TATE:

1-132912501
Page 2 of 3

AR AR R R R R R AR A AAVANA AR R DAR THNFORMATION* rxa kb bk kb r e ke kN A X AT NI RN N

I
BT TYFE:
REPLUHCHAAE REAHON

DEALER BAC:

DERALER HAME )
DEARLER ADDRESS:. , ,
CONTACT: ,

FHONE HUMBER:
PRODUCT OCDER,

BMOTHME TYER:

MILEAGE & BHUY-HACK: 0
MARE :

DEFRBCIATICH -
TFIRADH ;
APTHRMARFKHT :
LEASE TERM:
DRMAGH «

LTHER 1

HRANCH:

ACCOUNT HUMBER i
INTBREET RATEH:

AOCOUNT BALANCE -

CEALERE ADMIMISTRATION:
RELERIE ;

REFLACEMENT VIH:

TRANSACTION:

FAX NUMBER )

BORY TYPR:

TRIM:
TRANSBMIBAION:
VEHICLE DRIVEABLE:
BRC WARRARNTY DATE:
NMADA: O

HALEH TAX:

INTEREST DATD:
DEARLRR BUYOUT

LEARL TYPE)

LEMON LAW)

VYERAICLE DESTINATION!:
LIGH PAYDFF:

TITLE BRAND,

ANRA RN N d ARk AN bbbk d S NWNERRORTLY IHITRY kbbb bannrr v b rrd bbb bbb rnr bbb d b




1-132912501
Page 1 of 3

HOMBER OF INJURIEA: O

.IIWEE:

HAME : LOCATION &
ADDRESS: |,

CITY/ATATE: ’

FEONE MUMBER:

BEATTHI POBITION: RESTRAINT:

TYPE OF IRIURY:

TREATED ¢ IF B0, WHERE:

bbb AL AL L LT L LR L e THPORMRTION ™ W N ook ok ot Wit o o o 0 o 0 o o o o o o el ool o i o

EXTERMAL CASE NUMBER: DATE |

TITLE NAMES:

BUAINEES : % BUSINEEZ: O
ACCIDENT: DATE OF ACCIDENT:
DEBCRIFPTION OF DAMAGE :

PURCHMAER/LERSE: © DATE OF FURCHASE/LEABE)
NILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DORSE OWNER HAVE POSEBSION OF VEEICLE.,
RESOLUTION BOUGHT -

AdddAA AR dt b i kRN b A a N dAEA2aBRC CONTACT INF O RMATIOH Ak kb r b r b bk bk ek T PR b v E R Y

HAME : CONTACT NUMRER : 1
ANY CONTACT TYPE:
CONTACT PHOHE:
ADDREGS )




DOT Auto Safuty Hotline FOR AGENCY JSEOMLY 254

S Dapartmunt Vahicle Ownear's Quastionnaire Date Received Rapository [
ansporiabion To Report Vahicla Safaty Defacts
ral Highway ey Frrdd 22-NOV=1999 Reforence No,
Traffk Suhuty {1-888-327-4236)
Admintration INTERNET swwrw.nhtandot.gor /hotlne 852313
OWHER INFORNATION (Typa of Print) g i ) [y

Do you authorlze NHTSA e providy & cogy of this report to the manufacturer of yeur vahlcle? Y D NO
I'n e sl OF AN gutbarizatian, NHTEA WILL NOT provide your rame or sdress (o Dl vanica mnuﬁgurrr.

Sgraturs of Owner Date__J i
WRHIOLE INFORMAT TON
17 digh ehics Jdant¥eation Nomber Lecabed st bottom of windshisld on driver's sida | Meke Modal Modke| Year
PEIVY2REEWELL 747) CHEVROLET CORVETTE 1998
Dabt Puntiabed Daaler’s Nema ard Telaphone Number Engina: Fuel Tippe:
14-PEB-SS Nex. Cy Inders [
r Dutletr’'s CRy State Zip Code
] e e e o
a1 H R
MUTOMATIC Cruisz Control
Multipla Falure: 2
CoM FART(S) INFORMATION
[ncident Cebefs) | Falurs Misage | Fabure Spesd
-1099
3 B J N FEL LN
Tire Muka Tire Size {Exarmple P215/650 15)

5T R, (Exapin: DO TRALDARDIE | 'E"%hll E._lhrnlnt Falura Location:

[Tirs Component Coda ITI"F"-I"T!'P'
ADDITEONAL ITEME TD M COMPLETED TING A CHILD SEAT FAILURE

Majw: Cute Memufwctured: Made] Mo, /Mame:
Seat Ty pe; Inptalation Srstewrs
Child Seat Componant Code: Faded Part:
APPLITA N_E INCTDENT INFORMA _
Crash Pre Nurber of Persons Ik T Reporbed to Pokee

Mrritivat Doty ippthons o Ducha i), mnal
Flaasa mmmmhﬁ?hﬂﬂ

| ba, parte mapaired ar repinced {and ek part i avaiabie),
STEERING COLMN LOCKED UP WHILE DRIVING, CAUSING THE YEHICLE TD BECOME UNDRIVEABLE. DESALER HAS REPLACED THE STRERING

LOCK HODULE AND ROCKER STLIDS. MANLFACTURER HAS BEEN MOTIFIED. *AK
REF. N EADZ-0G1 "5

anil &8 consaguencey; HH [T) What uas sone b oerect tha fallare;

- u-umuwu-mmmhn—mp

b = TarHADDIT NG| SHEFTS IF NECESSAR
Uity VR DR I cha M Hows Hig inaey Trafic Safisty Aot nsd s bsegaent
s Vaa s sruier no shlgeibe o respeed Mk el stiaana e, Tour rapos ey e usl w6 &S0t Hae RHTSA W determining whrther 3 Marnfecterer

W“ﬁnhm.mﬂnﬂhm with nden b lnkve ties sslorcamant or Btigukian sgalnst & WAL RTINS, YOLIF FEEQOTRE,
- mammary U rowd, by b umind By duppert of tha mgarcy s acths.




EAGE: 1
G M EESTRICTETD

146763
CASE NUMEER: 01491556 VI, 1G1YY2265K511 77488
DATR OPRNED: 09/07/00 MCDEL YEAR: 99
DATE CLOSED: 0%/12/00 SBERIES: CORVETTE COUBE
SOURCH : MILEAGE: 16000
CUSTCMER :
ADODRESE :
HOME FHONE: STATE: oK
BUSB. FHONEI
GENERAL MOTORS CORPORATION
CEHEVROLET DIVISIOR
M RESTRICTERD
CUSTUMER
ADDRESS - YUKON s ox I
HOME PHONE:
CASE NUMBER: 01491556 VIN: 161YY2265X5117766
MODEL YEAR: 1999

DATE OPENED = A000-99-07 HERIES = COERVETTE OOUPE

CLOSEDL = 400D0~-09-12 MILERAR - 16000

CR: Fhone DRLIVERY DATB:

TYPE: DEALER NAME: BOYD CHEVROLET INC
BRC PARENT: DEALER ADDRESS 5380 W RENO, ,OKLAHOMA CITY,CK,73127,USA

kg rEkyk ey T k¥R AO0RNERAL CASE ITNFORMATION® X # X dk ke ke nex s ket irdirds e axiiid

Mol Stearing dear/Pitman Arm/Rack and Pinion fithar
5 REPAIR ATTEMPT (B) stesring locking

scesring locking up
iiiiiiiiiiit**iiiiiiii**tittii*ittt!“ﬂnx HIETBRY*!****liiiiiiiiiiiiiiiiiiiiititiiiiitt

cust scates stesring keeps locking up veh has had numerous attempt to be fixed, cust sesks
info cn possibla racall infc cusk e=ekes buyback on veh, crm advised cust Lo contagt dlrr
and avm for deciwion kim smith austin cars higginsc; ©; 337194160

2000-09-12

AVM MATT STAPLETON CALLED TO STATE THE CUSTCHMER ESOMBHOW 40T HIS PHONE MUMHER. AVM STATED
THERE WILL. BE RO REMJRCHASE AN THE CUSTOMER SHOULD HAVE BEEN TOLD FROM THE BEGINNIRG TO
G2 TO THE DEALRR FOR DIAGHNOBIS. THE ONLY STEERING CONCERN 1IN THE VIN PROFILE SHOWE A
BTEERINT TILT BWITCH REPLACEMENT. AVM'S VIES AGREED WITH VIN FROFILE. AVM IE GOING
TO CALL THE CDSTOMER AN REFER HIM TO THE DEALER. MARK VINETTE/AVM GROUE/TAMPA; O
337640594

.i‘l*ﬂ.i.ﬂ-*'iil}*"ii‘-*ﬂﬁﬁ Hiiii*ﬁ**nﬁn mmTImiiﬁi‘iiii*i****i*****l‘l***i*ii***ii*

INCIDENT DATE) INCIDENT TIME:




.mm LOCATION:

DRIVER HAME:
DRIVER DISABILITY:

CWMER DESCRIPTION:

ALLEGED DEPECTIVE COMPOMENT:

INCTDENT RBSULT:
PCLICE REPORT:
NUMEEE OF PRCFLE: 0
INJURIEE ]

WAE ANOTHER VEHICLE INVCLVED:
NUMBEE OF VEHIOLES: {3

PROPERTY DAMAGE:

WAS VEHICLE INSURED;:

MURE INFORMATION:
MAINTENANCE LOCATION:
LOCATION OF VEHICLE):
Y NAME:

WAE VEHICLE IMAPECTIED;
MILERIE AT INEPECTION.
WHERE WAE IMBPECTION DONE:

WAH VEHICLE RCAD TEETED)
ROAD TEST DESCRIPTION:
RCAD TEET RESULT:

COME INGPECTED:
INVESTIGRTIVE STMMARY:
PAR STATUS:

G M

PRAE; 2
RESTRICTETL
346763

DRIVER AQE:

ROMD COMDITION: ROAD BURFACE:
BODY INJURY)

INSURANCE COMPANY NAME:
INSURANCE COMEANY ADDRESS:
AGENT HNAME ;

AGENT FHONE NUMBER:

INERECTORS WAME: INSPRECTION DATE:

FEEEERENRAAARRRE R ARt Aans ki bk dDAR THRFORMATION S Ak S P TR R R ANNENEEEN S RAEER R R R TR T AL

SCURCE :
RECRIEST TYFE:
REFUIRCHASE REASON

CERLER BAC:

EBALER NAME:

DERLER ADDRESS: , ,
CONTACT: ,

FHONE NUMBER :
FRODUCT CODB:

ENGINE TYPE:

ms ® BUY-BACK: 0O

TRANBACTTION :

FAX NUMEER:

BCDY TYPE:

TRIM:
TRANBMISETON:
VEHICLE DRIVEARLE:
BRC WARRAMTY DATE:
MADA: O

BALES TAX:




FAGE ;
anm RESTRICTED

3

346763

&:gm’rmn :
E:

AFTEEMAREET :

LEAEE TERM:

DRMALDE :

OTHER :

BRANCE : - HAME :

ACCOUNT NUMBER :

INTEREST RATE: INTEREST PAIL:

DERLER BUYDUT:
ACCOUNT BALANCE:

LEQAL : LEGAKL TYDE:

LEMON LAW:
DEALEE ADMIMISTRATION: VEHICLE DESTIMATION:
RELERSE ; LIEN PRYOFF:

TITLE BRAMD:
REPLRCEMENT VIN:

Fhdkpwddd ik bk ke wraakr ek vy rTRONTLY IHJURY**'***'****** 93 3 o e i e g ol ol ol e i e e ol o o o I W sk

RUMBER OF INJURIEE: 0
COMMENTS ;

HAME : LOCATION:
ADDRESS:

OITY/ETATE: ,

FHONE NUMEBER)

TING POBITION! RESTRAINT:
l OF IHJURY:
TED: IF 80, WHERE:

wkkkkkkrkr Ak bk el a s ATE THFORMATION* bk kbbb o o o o o ol e e e e o o i

EXTERNARL CRSE HNUMBER: DATE :

TITLE HAMES:

DUSINESA: ¥ BUSINEEES: 0

ACCIDENT - DATE CF ACOIDENT:
DESCRIPTION OF DAMAGE:

MRCHASE/LERSE1 D DATE CF PURCHASE/LEAEK:
MILBAGR AT LURCHASE: O PURCHASE/LEASE AS:

DORS OUWMER HAVE DPOSESESION OF VEHICLE:
RESOLOTION SOUGHT:

snnwwa kb rddhrh b d ok dkd bk FBRD CONTACT THFORMATION S & & bbb dirddododode deododode ek 0 e b s

HAME . CONTACT MUMBER : 1
COMFANY CONTACT TYPE:
CONTACT PHONE

RODOREBEE 1




c DOT Auto Safaty Hokline FORAGENCY USEQMLY 117

Department Vahicle Ovmer's Questionnalrs Date Recetved Reposhary []
Han To Raport ﬁlﬂﬂ_z% Defacts
1-ARH- -
iy i (1-880-327-4296) 1740CT-2000 Referenca o,
OWNIR TNFORMATION [Typa or Prist) T ST S TR Ky mrr

Do you avthories NHTSA ko provide » copy of Hhis repart to the manufactursr of yeur rehicia? Oy NG
In Hor absance of an suthorication, NHTSA WILL NOT provids your memd or iddrasy h:l Ha vehicle ma cmrln

Skoriwture of Ownér L

VEIGLE REORNATION

17 gt Vohich Tceni¥icy ton Number Lacated st berttomn of windshisd en drivar's e | Mgha Modd

Made! Yoar
161l YR GEE1 177 THEVROALET

CORYETTE 1990

Pwba Purchased Demaler's Mama and Telephona Mumber Engine; Pus| Type:

: No: CyWnders
mnﬁuj- Duaiar's Cly Stata Zip Code

Tranwmision Type |[] Antlock Brakes  Powertrakn Vehicl Companant: Coce
01 1000 STEERING: WHEEL AND HANDLE BAR
O cruke centrol

Muktple Fabae: 4

PALLED CXOM PAR ATION

Incicent Datyls) | FalreMisags | Falure Spead

Tre Maa =

0T He. [ty DO TR LA B E wﬂ' omenk Fasure Location:
The Lomoonant Lode

Muke:

| Saat Typa:

Child Sext Coda:

Crih Fra

Marsative Pascription of Ieciiant{B], Craslh{aal and Injury{les}.
mmmmmn?hu (2} ure dowd B cunstuguuica s, bl (X} What 38 Sofm to cormact tha S llire)
La, pavin repaired or rapiessd (and ¥ ol pirt s pvaiabie).

WAS DRIVING VEHICLE WHEN STEERING WHEEL SUCDENLY LOCKED UP. HAD NG PRACR WARNING. PROBLEM WAS ENTERMITTENT.
CONTACTED THE MANUFACTURER & IHFORMED COMSUMERT TO TAKE TO DEALERSHIP, YEHICLE TOWED TO DEALER & PLACED ON
DIAGNOETIC MALHINE. NO CODES WOHULD APPEAR DUE TO BETNG ERASED. PROBLEW NOT RELATED TO SPEED. ITS AN AUTOMATIC
TRAMSMISEION & BFEM TO THE DEALER SEVERAL TIMES FOR STERRING WHEEL LOCK LP, *AK REF, IN EAD2-031 *CIS

- mnrmu-ﬂ-mmmnhhwnmumwhh_lﬁnlwmnmmﬂm
ke, Vil N ke i aalga b 1o P passd thin swartionrsd ire. Tear respanes muvy e mrid D wasipt tha NHTIA W dtiermeining iy s Manaisrbarar
] lﬂﬂ“luhﬂ“l’mmrﬂﬁ‘mlm"_“Iﬂllmﬂﬂﬂm
W W ritiotnd sumey ey tharest, Y Do usil la enppart & this & pEncy s ection.




PAAR : 1
am RESFTRICTED

J4B4E3
CREE HUMBEER: 01309342 VIN: 1AIYY23AQ5X5123249
DATE OPENED: &B/321700 MODBL YERR: 99
DRTIE CLOSED: 09/27/00 SERIES : CORVETTE CCUPE
BOURCE - ADR MILEAGE: 16775
CUBTOMER.:
ADDREBS :
HOME PHONE-: STATRE: Gk
BUS. PHONE:
GENERAL MOTORSE CORPORATION
CHEVYVROLET DIVISION
g M REETRICTETD
CUSTOMER -
ADDRBES : CONYBRS Ch I
HOME PHONE:
CASE NUMBRER: 01309342 VIN: 1G1¥Y2a0Q5X512324 09
MODEL YEAR: 1939
DRTE CPRENELD: 2000-08-31 AERIES: CORVETTE COUPE
CLOSED:  400Q0-0%-27 MILERGE: 16775
iii;ﬂil DELIVERY DATE:
TYFE: ALR DERLER KAME: MAXIE FRICE CHEV-OLDE INC
BFC PARENT: Gl1E9363 DEARLER ADDRESS:WINDER HWY, ,MOKROE.GA,30655,103R

FEEARANANEA RN AR AR AR Rk h R d AR IENERAT, CASE THECRMATICHA* S dddvh dar s dwr Rk d e m e e ar e w iy

M4l Btaering Column/Lock/Attaching Parte Other

2 REPRIE ATTEMPT(E) atanring colum locks up
TiP Foaglble ILemon Law cther

0 HEPATIR ATTEMET (8) har filed with BBB

FIMAL - GA

ARk kv bk kb kA k kb k kR kA A AN A YORE HISTORY N %ok b i f b i e il ol o ode ol e ol il o e ol o o 0 o o 0 o o ol i

racalved injtial cof fxom BEE. called dlrshp & requested r/o'a. sSpoke to Bve igr, Greg
Epcing. he will fax r/o's. bhe said someons from GM Legal called him to set up a final
rapalx, but the customar had no gurrent complaints. when ahe went foxr the appk, shs had a
lint of 5 ftems and thay could not find any problsmsa. he sald that this has betsn the case
all along.

Mary Lou Coates/adr/tampa/x5E8121; 0; 335739948

2000-09-05

called cust - lipe bugy. apoke to avm & reviswed custcmer'a concerna. He said he had
to Qreqg about thiw & thelr pomition is that the vehicle i repalred.
iiiiim“_ti“ E‘um******‘l'l‘l
mlion - Close £fllas
Justificatlon - no currant conosrne




PAAE « 2
GCM REEBTRICTED
3484463

lon Maker - avm, ora
owup - none at this time
AER N w ok kW
Mary Lou Coated/ndr/tampa/x581321; 0; 3370373328
2000-09-08

spoks to Rick Einger at BBB - he eaid thls flle went active on 8/28 - I told him I had not
recelved the info, so he will fax it to me. We had a conferenca coall wikh and
talked abonut the problems with her car. Shs only wante cut of 1, but mmid she would
conelder m trade. GShe has sent both oertified letters & wantm to oo to arkitraicn. She
zald ghe does not feel pafe in the car & wante out. Ehe sald there have bsan numercng
alactrical prokblema, bur che is woat concarned about the sbaering whesl locking up - thia
has happsned twice to her, once at 1D:30 at night after grocery shopplng. and once in her
garage/driveway; on both cccasions, ahe wam on a flat surface and etarting up the vehicle
- it had not been put in gear. I agreed to speak to the avm after receiving the new {info
fxom BEEE. We will have ancther caonference call by Friday.

Mary Lou Coates/adr/tamps/=58121; 8; 3371%2%%21

4000-09-13

thres way confarence call with avm, arbara lewlm, =vc mgr, greg spting and myeelft. mr
epting stated that the firat time cuat brought the veh in for s problem wikh the stearing
was on 1/13/00 at 14,4720 miles, they scarn for codes and there wers no codes., mr epting
gtated that cuat brought the veh in because the steering was locked, when they cheoked it,
it wap not locked. smtated that it had a blown minl fupe and a bad coonactor but por
repalra were made. stated the next time fr gteering waa at 15,627 mil=s cn 4/18/00, there
ware 5-7 oodead found. seated that there was a & shor in the apoeseory part of the service
nn, they raplaced the lock motor and repreogramsd tha 1 remobem. etated that the vah
}nt in at 10,000 miles for the pteering, that the veh was towsd into the dealership
upe the hattery went out. advised mr lewlp that cust mesac that copk did mastc the
pragumption of tha lamon law.: 4; 337721576
400G-09~-13

roecelved ATA, hearing echeduled for %727 atr 9:30 am with ronald griffith in Atlanta; 0;
3377378465
2000-05-25

spoka to avm, Arbara Lawis, late Friday 5/32. Ha sagreed that I could offer a trade to the
cuntomay due to the history on cha vehicle.

apoke to this morning. Bhe said she wouldn't con@lder a trade becavge she hag read
too many inge on theinternet, even abowt the 2001 modela; she added chat sha
wouldn't trade Lecause she would not want to pay anything cut of pocket, which she would
have to do.

Called hralya * left vme advising him of her rejection of the offar. Will ask about a
mtraight repurchase.

Mary Lou Coates/adr/campa/xS81321; 07 338743401

2000-0%=-25

apoke to avm who agreed to a atraight repurchase. tried to call cuatomrs, but line was
busy. spoke to Rick at BER - he & I tried a conference call with the customer & the line
wad agein busy; we trisd twioce to goat thry. Spoke to Connie Brown at the Atlanta mite to
let her khow that T will went to attampt & wettlemsnt before the hearing convenea
tomorrow, She gald the arbityator cancelled on her this afterncon & she hasn't found a
raplacemant yet; =xha will Ery to reach the customsr flret thing in the morning so wa can
conferance call; 1f the customar does not mgrea, then tha hearing will probabkly havm
reacheduled.
Lou Coates/adr/tampa/xS8121; 0; 338654993
2909-09-27
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dM RESETRICTED
348463

. conference call with Connie Brown from Atlanta BEB _ We agreed to a
repurchaae & all items, per Lemonn Law guldelines. Ceonnle will fax decuméntation ko bath
parties for eigmature & then bto CBEAB.

Callad Rick at BBEB & notifiad him of aettlement.

Mary Lou Coateefadr/tewpa/xSE121; O; 33H915114

2000-08-27

.'.k.’.’liiﬂxEcutiﬂ er?*iiiiii*

Dacision - straight repurchase

Juatification - numerous unsuccessful repalr; 42 days out of meErvice
Decisicn Maker - avm, crm, customer

Followup - forward file to tm mgr for review prior to sending to Repurah
napt_*iiiii*****iiiiiii****iiiiii

Mary Lou Coates/adr/tampa/x58121; ©; 338915251

2000-09-27

FILE REVIEWED AND FORWARDED TO REPURCHASE WORK FLOW FOR PROCESSING ON 9/27/¢0 BY BILLI
GRIFPIN TEAM MANAGER ADR/ERC; O; 33B921E54
ZO00-05-37

BBR MANDATED RREPURCHASE, comgliance 10/27/00, forwarded to repurchase crm Robyn g8tarks,
axt. 5E009, Ralated regquests 0119%3B3 and 00568455. Erietine Ellia/Tampa workflow; 0

114535259
DAW, EHEBRI D

KEAREREFEAAA AR TRk ke .*'*'*"PHR mmmTIuH******iiiiii**ii*i* EE R RS AR RS ERERS DS

ENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER ACK:
DRIVER DIBABILITY:

ONNER DEECRIPTION:

ALLBISD DEFEOTIVE COMPOMNENT:

INCIDENT RESULT:

POLICE REPORT) ROAD COMDITICH: ROAD HURFACE:
NIMBER OF PEOPLE: O BODY IMNJURY:
INJURIES :

WAS ANOTHER VEHICLE INVOLVED:
NMRER OF VEHICLES: O

PROPHHETY DAMAGE)

WhS VEHICLE TN3URED: THEDRANCE COMPANY HAME:
INEURANCE COMPANY ADDEERE:
AGENT NAME:
AGENT PHONE NUMBER:

INFORMATION
AMCE LOCATION:
LOCATION OF VEHICLE)
HATIFY MAME:




!’IEHICLE INSEECTED

MILEAJE AT INSPECTION:

HHERE WAE INSPECTION DONE:

HA8 VEHTCLE ROAD TEETED:

ROAL TEBT DEBCRIPTION:
ROAL: TEET RESULT:
COMEF INSPRECTED:
INVESTIGATIVE SIMMARY :
FAR STATLIE :

G M

RESTRICTETD

INSPECTORE NAME: INSPECTION DATE:

PAGE : 4

348463

RN R R NNAAAR ARk w ittt A a dAPAR THFORMATTOR N v bbb bdbdr b bttt dbdbddddahn

S0URCE -
REQUEST TYPE:
REFURCHARE REROON :

DEALER BALC:

DEALEE NRME:
DBALEE ADOREBR: ,
CONTARCT: |

PHONE NUMBER:
FRODUCT CORE:

ENQINE TYFE:

TE @ BUY-BACK: ©

DEPRECIATICH :
URSRADR 1
AFTEREMARKET :
LEBASE THRM:
DAMAAIE 1

OTHHR 1

BRAKCEH :

ACCOUNT MUMBER :
INTEREET RATE:

ACCOUNT BALANCH:
LEGAL:

DBERLEER ADMINIETRATION:
RELERER :

REPLACEMENT VIK:

TRAMBACTION -

FAX HUMBEER:

BODY TYPE:

TRIM:

TRANAMISEION: Standard
VEHICLE DEIVEABLE:

BRC WARRANTY DATE:
WhDA: &

SALEE TAX1

WAME :

INTEREST RALD:
DEALER BUYQUT:

LEGAL TYEE.

LEMON LAW)

VEHICLE DESTIMATION:
LIEN PAYOFF)

TITLE BRRANMD:

AAEAVAAARA TR TSNS rdrrrarhdw RN AROOTILY INJURY ¥ ddd kbbb b bbb At bk hk A AT hehwn

NUMEER OF INJURIES: 0O
COMMENTS :

MHAME 3
ADDRESE: .,
c JETATE: ,
NUMEER :
183 POSITION)
TYPE OF INJURY:

RESTRAINT 1

LOCATION




PAGE) 5
g M RREETRICTED

‘TED: IF 80, WHERE:

A AT TARNEAATEREARN AN a sl e wr AT THNFORMATIONFSKkX kN bk kb khhhdd bbb b d kAT hhah A gt

348453

EXTERNAL CASH NUMBER: (0036424 DATE:

TITLE NAMED: SHERRI DAW & AARY BROWN :

BOEBINRES: ¥ & BUSIEESA: O

ACCIDENT: ¥ DATE OF ACCIDENT:

DESCRIPTION CF DAMAGE:

PURCHASE/LEASE: 1 DATE OF PURCHABE/LEAEE: 1999-05-319
MILBAGE AT FURCHASE: 1 PURCHAEE/LBABE AS: new

DOBS OWMER HAVE POBEBEION OF VEHICLE: Y
RESOLUTION SOUIHT: repurchags

WRRER A NNk d kb ek dh ARV ARRO CONTACT TNPORMATTON kbbb s bbbk bkt ddddkded ik ideir e

NAME : _ COMTACT HUMBER | 1
COMPANY : CONTACT TYDE:

CCNTACT FHOME: TT0R1A8T40




CBEBB A/28/00 5:10 DPAJE 1/22 RightFAX
TO:Mary Lou Coites COMPANY:Chevrolst Motor Division

To: Mary Lou Ceates

Fax#: 13133810022

Frowm: Rick Singer

Aug 78, 2000

Ba: Chevrolet Moter Dvision/CHVG016424

TotalPages: 22




CBHB B/28/700 6:10 PAGE 2/22 RightFag
TO:Mary Lou Coates COMPANY:Chevralet Maotor Division

# AUTO LINE

.ﬂlllti'ﬂ.m

Rec D8 1718 X 1muc|-|\mm-nmmn|atum-nmm

Ma. Mary Lou Coales
Chevrolet Motor Divielon
Tamps, FL

Daar Ma. Contes:

The costomer Emod abave has completed the Secnsr Cidw Form (GGF), and the casa is officially open in the BBB
AUTO LINE progmam. Enclased you will find an updated GGF smel miry wpport documentation provided by the
oustames. Placss note that for Flaride and Califieria cnsen and casas apened vis mail, mpport dooumentation may
ot have been supplied by the oustcmer, 'Whea reoeived, this informarion will be focvwarded oo you vades sepamate
exTver.

Plense peview the customer's clafin and submit any documentation you may have psrtaining to this oleim s s an
possible. We will contact you within the aext couplo of days to discums the olaima, cxplaia our tolephone settdement

eiarts, which wo may ntilisa prior to srbitration snd offar our assistemec in the asttdement peooess. [ you remclve

the dispare, or if you belizve thar any portion of claim is mox eligible for srbiomcion, plesse ocnact me st
BO0334. 2406,

you fir your active participation in the BEB AUTTO LINE program.

woly,

Rick Singer at Extersion 553

.wn- Beecl_ Sine K0, Axtingovn, VA, 2E2T0 Placeme BO0.GRA § 100

!




9/28/00 5:10 PAQE 3/22 RightFaX

TO:Mary Lou Coates COMPANY:Chavrolet Motor Division

Chevrolet Motor Divigion

@

MANUFACTURER REAPONEE FORM

Clasc Mumber Soam Dete:  ORU2RN00
e M. =
VIN 13 1

i cleion is O N Woroenty ] GUT of Warmaty
Ix d: VI linind shove comectt OYES OND
Hyea cheoked NO,plense indlose: dee conee VIN:

SETTLEMENT INFORMATION
What, if werythinmy, wr you wiling oo offer des ouscesser 7o sotthc tiis dispoie? Plesse isclade 3 moch
detail ax gossiblo {e.g, deslonhip came for mpaim, apooific dollar fignxs, ¢ic.).

His this officy baes coomaniosnd o8 (ho casoeod COYEE ONO
Hywu chockad YEA, plene indicatr: the castymcy’'s apossc bekw:

OTikc ontsocyncecpecd the oliccen [/
O Tiw cwecomer mieceed the olferon . [/ |

0 The cmomer kas not inlioated o msposac @ the offer,

Hche ewssomer soocpr this offer, whon willl the sattirssss ke podisomed ¥ Picase indicate: 3 apecific
petimmunce date or tme fomme:

ARBTTRATION INPORMATION

Ploaw: Bst costsese: maonsts thai you thel s inclighln S akitoation sad cxplels wisy.

Plomss write your posites w [0 tho e of esch probdom Buted wa the Catsweer Glser Form.

Ploasa imbicase the dockien yeu mgeest the pbitate o aader:

Lint the smount of suy sveraliowsscc/acyativc cquine:
1will pasticipute [ By phone CiInperssa O [nwiting

Retam thiv form m soon m prnsiblc

Te Complotod br- Due: |
BRB AUTO LINE Fatusc tentat:

P NAZ247.578 Phome: Ean
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O:Mary Lou Coates CDMPANY:Chevrolet Motor Division
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TO:Mary Lou Coatas COMPANY:Chevrolst Motor Division
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8/28/00 6:10 PAOE 5/22 RightFAX
TO:MAYY Lou Coates COMPANY:Chevroclet Motor Division
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TO:Mary Lou Coates COMPANY:Chevrolst Motor Divimion
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TO:Mary Lou Coates COMPANY:Chevrolet Motor Division
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TO:Mary Lou Coatss COMPANY:Chevrolet Motor Divisicn
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TO:Mary Lou Coatea COMPANY:Chevrolet Motor Divieion
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TO:Mary Lou Coates COMPANY:Chavrolet Motor Divisien

e FIETT - NIRRT T RO AL RO 25 2O DT
B014d 27 NMGENRT 1 | BWETE OR8] 8 1S

BT - . S O S R ALI LT 2T 1) P

n:-sm:l.zr CORVETTE | 101YY2205X01 20249 -

P e ey A S Y T T A P T S = TE T,
OIS TR IR I STE LT L N, - SE Y RO LRt PV Eoat TNy, |

N Y

S 4 e ammm g e ey
D Tt YV A

4124 JTAPROD




CBBE
D:Mary Lou CoateE

FROM 5 TNT AMLEETENT—SFORTS ORSlS

o u

'-"."'.

COMYERE O8N
O

B/2BF00 5:10 DAGE 18722
COMPANY :Chevrolet Motor Division

: Freseess
L ]

Fr¢ N0,
S0Lih

MAIT S2HAYDD

¥
i
|

n

!!.Il
]

ot [N

Ny

: 15 .* H
W RCH_PRD ﬂ 101 YY2208XEL1 T X249 -
wsen | |
L T TR T T
Q184 DEHAYOD

E]!]i b
i

?

RightlFAX

e

L7 Lt

4 pm 4 B

4 P

s

“-\k




CBRB B/ZB/00 5:10 PAGE 17722 RightFAX
TO:Mary Lou Coates COMPANY:Chavrolet Motor Diviaion
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TO:Mary Lou Coatss COMPANY:Chevrelet Motor Division

FROM 3 TNT AMUEEMENT—OPIRTE OMBLS Al HD, 1 7RSO8
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TO:Maxry Lou Coates COMPANY:Chevraolet Motor Division

FFDT:TNT'HEEEIT—MTHEEIE FRK ND, @ 77RSaE9RNS Aug. 25 2053 M:33PM P2

. ) Costamer Gleim Form

Dy Phone
Fx Nusa

Case Nomber: SHYVOOGAM
Coower Dase = 33 7100
S Das

Evwenlop
Brmail aekires

vohicle 1o .

MNamuiv) tint snpess 0& wobiels tide: _

[ Viohlalo tither] 0y a hoslases: no off o volinle owd Jor businsie:

Trunisslen Type: Sandand mwummﬂlﬁwwu:ﬁ-m

Muka: Ohwwroiet Modal: Meadel = Milcage: 18775
Vohice [dentifmcion Nambert ; Lalﬁ.j.&_f.t.i.t.&zi

Swriyg Deslarfi ry/Bcara . :

o —u - U
o volocle bean bo am sn — Diaw af samdant?

Disscripaos. of Dwamige

pumhase/l.oare Inforosntion feewies MY selr i watics wer porchesndleiglt sl §f wadivic was lpcsod}
Pumhaso mw Mllcrgo at povelemt [rnme Datot Moloags s Leaun|

Im - oy LINE prageant ol informesilon relating 10 e Mesaciey o
T oF tha oeynd on Gils Cumamee Cleln Foom.

Hekam lha Forn oy BGS AUTO LINR, 00 Wilsow Bivrl, Sulle 800, Ariinglon Va, Z203-1838
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TO:Mary Lou Coatem COMPANY:Chevrolot Motor Division
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CBBB 9/27/00 9:48 PAYE 172 RightFaX
TO:Mary Lou Coates COMDANY:Chavrolst Motor Divieion

To: Mary Lo Coatea

Faxi: 13133810022

From: Rick Singer

Bep 27, 2004

Ra: Chevrolet Motor Divielon/CHV0036424

TotalEBagen: 2




CHEB 8/27/00 D:48 DPMIE Z/72 RightFAX
TO:Mary Lou Coatas COMDANY:Chevrolet Motor Divieion

2l o ua
qmmz?.m
Gmm’

R{EIEEN v> Chevrolst Motor Division  # CHVO038424

Per our recent telephome conversation, I am writing to confirm the veems of the settioment verbally agreed o by you
and the marmfsctarer in resclving your BER AUTO LINE olaim. The terms of the ecttoment are s follows:

The customer, , and Coateg, represorting Chevrolet Dmsion, have come to
%u‘rmt cmﬂm mmmwm-mmuﬂ-mtﬂ
figuree are xs follows:

Purchaee Price: 3422032 82
184.36
$296.85

sﬁ&emﬂnﬁmmtﬂlhﬁunﬁewm #tatement outhned sbove, plewse coptact me
WEOYEAIS | do not hens from you it will be ssumed the terms of your sotulement oe
lmmtnlglmndlbum

D e 0 P e e, R T B B EEE e

Ploass Jot me know mnmadutely if yeu believe the mannigoturer hes not stisfsotonly performsed the sottvment. IE
that bappens mod you conteot me within 60 deys from the dare of the lacoer, we will mopen yoor case bmed o the
#ge end orileege of the wehicke st the time you filad this clxim. 3f you contact me afbor the 60-dxy period, I will open
= mow oave for you soxd T will have 1o muakes & oew efigibility detenmipation hapsd on tha ago and milcage of your -
vehiclo ar thar time,

Smccxcly,

Rick Singer at Extension 553
ot Mary Lou Conloe

%—lﬂ.ﬁ.mhﬁm Foaam BOSMHI00 TFanr TIOL47500




CBBB 8/731/00 4:30 PADE L1/22 RightFAX
TO:Mary Lou Coates COMPANY:Chaevrolet Motor Divieion

To: Mary Lo Coates

Faxcl : 13133810022

From: Rick Singer

Aug 31, 2000

Rev: Chevrolat Motor Divimion/CHVOO3E424

TotalPages: 23
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O:Mary Lou CoatBB COMPANY:Chevrolet Motor Division
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B/31/00 4:30 DAQE 4722 RightFAX
COMPANY : Chovrolet Motor Division
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TO:Mary Lou Coatem COMBANY:Chevrolet Motor Divimion
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TO:Mary Lou Coates C(DMPANY:Chevrolet Motor Division
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TO:Mary Lou Coatos COMPANY:Chevrolet Motor Division
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CBEB 8/31/00 4:30 PAQE 8722 RightFAX
TO:Mary Lou Coates COMPANY:Chavrolaet Motor DiviEion
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CEBB B/31/00 4:30 PAGE 10/22 RightFAX
TO:Mary Lou Coates COMPANY:Chevrolet Motor Diviaion
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TO:Mary Lou Coates COMPANY:Chevrolet Motor Division
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v:Mary Lou Coates COMBANY :Chevrolet Motor Division
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TO:MaTYY Lou CoaAtes CCMPANY:Chevrolet Motor Division
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TO:Mary Lou Coates COMPANY:Chevrolet Motor Division
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CBBB Bf31700 4:30 PAQGE 18722 RightFAX
TO:Mary Lou Coates OCOMPARY:Chevriolot Motor Division
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CBRB Bf31/00 4:30 PaAOE 17/22 RightFaX
TD:Mary Lou Coates COMPANY:Chevrolet Motor Division
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CBERB B/31/00 4:30 PAGE 18/22 RightFaX
TO:Mary Lou Coates COMPANY:Chevrolet Motor Divieion
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AEMEMEEN TO MAKE A COPY OF THIS FORM FOR YOUR RECORDE AND SEND THE
ORIGNAL BY CEXTINIED MAIL, RETURN RECEIPT REGUESTED TO TAE
MANUFACTURER AT THE ADDRESE FROVIDED O YOUR OWNERS MANUAL. I¥ YOUR
VERICLY B MOTOR SOME, NOTICES WOST E ARENT 14 ALL KNOWN MANOFACTURERS,
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Mraliuu g:80 PAOE 19729 RightFax
TO:Mary Lou Coatps COMPANY : Cheyrolet Motor Divieion

m:rmm—m“ls FRY ND, ¢ Tresigosms fugs. 31 2000 @B:4erM P




CBBB 8/31700 4:30 PAGE 20/22 RightFAX
fO:Mary Lou CoateE COMPANY:Chevrolet Motor Division

® GM e #0001710 3
2.1 GlB foo Mot &a#ewmgm,/
1 =G0b - - -5 oD

Pursuant s Guorgin's Motor Veliele Warnsnty REghts Act, 0.C.0.A., Seotion 10-1-786 (z} (1), nocow is glven
of the muest for repuschase or replacesimnt vebdcls.

vericLe MAXE_{ habwralls 4 __moneL(orvedtte w499
vercemno. 1@\ XYR8G <y 5 1321

NAMECTTY/STATE/ADDRESS OF THE SELLING OB. LEASING DRALER:

ey Pce Chvbogr g Qi+ Lopmille 64 0]

DATE OF VEIICLE DELIVERY, CURRENT ODOMETER READING /5 778

PATE OF SEQUEST FOR FINAL mamnrmmj}(gth
I7 THE MANUFACTURER RESPONDED IN {7) SEVEN DA YE FROM THE RECEIPT OF YOUR FINAL
. REPAIR ATTEMPT REQUEST NOTICE. LIST THE FOLLOWING:

.mmmmmw .Tu_l.& 5, 00

DOES THE DIFECT(E) OR CONDITION(E) CONTINUE TO EXIST? @u NO

W NP L o ool A I - 0t e e ol 0 o el el o vt e o adone - e e o Ao ol mpale sl s il

CONSUMER SKRNA

MOMNE  —er—
TODAYD nmlﬂa&uta,m

REMEMBER MAKE A COPY OF THIS FORM FOR YOUR RECORDS AND SEND THE
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CBBE 8/31/00 4:30 PaQE 22/22 RiphtFAX
TO:Mary Lou Coates (CDMEANY:Chevrolet Motor Division

* AUTO LINE

.;.mm.m
Re: m08 1718 X 1mscwmaaaz-cmmuutnrnwun

Ma. Mary Lou Coalea
Chevrolet Motor Division
Tampa, FL

Desr Ms. Cotes:

The customer listed ahove has completed the Oeawar s Farm (GGF), and the oese it afficially open in the BBR
AUTO LINE program. Enclosed you will find sn updatad COF wad any suppoct docomenration provided by the
custamer. Plesse nops that far Flovids and Califrenie cases and caser opaned via meil, mpport documentation may
oot have been ropplied by the costomer. 'When recsved, this information will be: fewarded ™ you under sepamue
POV

Please reviow the customer's claim and submit any dooumentation you may have pertaming to this claim as soon sz
possible. We will comtact you withia the next coaple of days to discuss the olaim, oxplaio our tolcphone settement
effarms, which we may uriliza prior oo erbitesarion and offer our asxistance in the setrlement proceas. 1 yon resalve
the dupape, or if you believe that any portion of claim is not eligible for arbinsdon, plesse conract me at

800334, Z4D6.

you for your agtive participation in the BBB AUTO LINE progaam.

roly,
Enclosad are the cusiomer’s ciwtified attars and recaipts according
o Gaongia Lamon Law.
Riok Singer et Extension 553

.m-m..mmm.w-m o LT T T Py AAL241.9700




CBBRB 912700 4:22 DADE 1/8B HiphtFAX
TO:Mary Lou Coates COMPANY:Chevrolet Motor Division

Ta: Mary Lcu Coates
Fax} : 13133810022
From: Riek Singer

Bep 12, 200Q0

Re: Chevrolet Motor Divielen/CHV0036424
TotalPagea: B




CBBE 9s12/00 4:22 PAQE 2/8 RightFAX
TO:Mary Lou Coates COMRANY:Chevrolet Motor Division

# AUTO LINE
.n-rmrlz. 2000

Re: mQ3 1718 X 1808 CHVDO38424 va Chevrolat Motor Division

Ms. Mary Lou Costes
Chavrolat Molor Division
Tampa, FL

* Houritg Format Outline,
* Notice of Haaring/fnspection; and,
* T Expert's Repart, if it }a applicabls &0 your cass.

The purposo of the Agreavwst 2o Arferats is w cwline the povitioss of borh parties to the dispute. The Jrranros ia
nat inteaded o cxplain your full position —- you will bawo thar oppomunity ax the hewring. Please read the Agramy
oapafully @ meke sere it socumrely reflaors YOUR position. I yov heve any questions abont YOUR position, please
oall us immediately.

tion fx youI casc, You may wanr o consicer the: following: 1) for cach peoblem hated on the Agrowew fo

, how maty timos bas the veliole been sutyect w repair, 2} the total number of days the vehiole has been

ouit of scrvice due vo repair, 3) the caune of the problam(s) amd wherher or not che pooblem{a) continnes o exist,

4) whother the use, valve, sndjor safory of the vehicle is substantislly impaired, 5) whether the vehicls is eligible

for rebef wndeor yoor state Lemaon Lavr, and 6) any deduction for reasmable nse or damage bevond nonmal woar xnd
tomr.

You most brmg TWO oopics of ull infoematicn you plan o present st your hearing: one for the arbitmtor snd ona for
the opposmg purty. Aleo, if this case imvalvwes & ropurchase request, please hring 2 copy of the sqles agreement o
oonfirm the punchase prico.

Ifﬂ:hﬂu:ﬂfmﬂnﬂ,ﬂnﬂmﬂ me at 800.334. 2406. Thank yon for your oontimpemd copperwiion wad
peruopaaon in the BBB AUTO LINE progmm.

Smosanly,

Rick Einger at Extenaion 663

.m— Ebnal, Buiiie 00, Aulinpion, WA 25203 Plaoars HG5A1LE 100 s 7002419700




8/12/00 4:22 PDPABE 3/8 RightFAX
TO: Hnnr Luu Coates COMPANY:Chevrolet Motar Division

# AUTO LINE

. B0 Caso Number: CHVDO368424
ol
Business:
Chevrolat
N Infor Malor Diviskon

AGREEMENT TO ARBITRATE

17118 GA 181YYZZEIK123248

Tha dacision of tha erbitrator{s) will be in acoordance with the BBB AUTO LINE arbitration Rutes and
the epplopbls marufactiurers Program Summary. All remedes will fall within the confines of the
npplicable manufaciurer's Program Summary unlesa additional ramedica are noled balow.

Model : Corvetls
Yemr 1685

All parties narnad above submit to arbitration the following:

1. Steering wheel locled up

2. Daad bottery

3. Haad lights won't go dewn

4. 8moka coming out of the vents

5. Raar visw mimor ehartaged burned out / geds hot

8. Kay fob Inoperabia

7. Motor inside driver asat e joud
Grinding and equealing coming from stsering wheel when tumed
Driver vout computer won't hold memory / defective
. Saat balts will nat retract fwoparly

11. Computer elecirical syatem defactive - sands engine fight and tim presaure wamings

The parties have come to egreement on the following:
nfa

Each party requeats the wrbitmdor(s) render the following declsion:

Conwumw : Repurchese
Manufactorer @ Denial

if a nepurchree | wought by ons of the above purties, the actual amourtts sougit ane:
Purchess Price: $422(18 82

Wikon Hivel, Suits 00, Adlagtom, VA 2103 Phose: §00.545. 5108 Fax MO0




CBEB B/12/00 4:22 PACE 4/8 RightFaX
TO:Mary Lou Coates COMPARY:Chevrolet Motor Division

& AUTO LINE
AGRREMENT TO ARBITRATE

! 08/06/00 Caso Numbor: CHVD036424

1718 GA 101YYZ205X5123248

Colutersl Charges TOTAL: §3446.18
Salea Toc $2561.08
Documentary and Procesalng fea: $184.95
Dealar service charge: $290.05
Loy teoc $401.09
GA Warr Rights: $3.00
Incidenial Coste: STBD
Finanos Chames: $TBD

Tha manufacturer also agresa o sxtend authority to the arblirator{s) to sward the folowing:
na

Fc ‘WOMTITON



CpBB o/12/00 %:22 PAIE 5/8 RightFAX
TO:Mary Lou Coates COMPARY:Choavrolet Motor Division

* AUTO LINE

ARBITRATOR SELECTION LIST
g- COwoer!

Case Number: ¢HW0MEA424

This ia the bingraphinal sketoh of the arbitecr in yaur npeoming srbitration hearing. Plaase review the information
for » confliot of intereet. If you hxve any financial, profewional, political, social, ar pereonal relatonship with the
axhitnitor, howevor remote, this would be considered a onnfBot of interoat. If thie arbitmter i not scocpiables plessc
calt the Borcms immediarely, Otherwiss, the bearing will prooeed s scheduled, Be advised thar cho manufaccurer
does not participate in the selaorion of the arhivearor.

All of our sthiceaton #m woluntecrs aad are committed to making a Bir decision based on the faots of your case. Ar
the beginning of the hewring tho srbitmtor will sign sn nath stxting that ho or she has no fmancisl, social,

Arbitmstor’s Biogmphy
Arbitmior's Name: Ronaid Griffth

Arbirearor's Ooowpmrion:  Rebired Reglonal Mgr. for distribution co.; purchasing, ssles,
accounting, recelivables, pricing, etc.

.Imm’n\ndv':ﬁm: Cosching Litts League; Umgire & Basketiall Ref.

.MM“MM“ Hnl et B0 BLDO Aoz 7031479900




CBEBB 8/12/00 4:22Z PAOE &/
TD:Mary Lou Coates COMDANY:Chevrolet Motor Divigion

RightFAX

----------
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cBBB g9/12/00 4:22 PAQE 7T/8 RightFaX
TO:Mary Lou Coatos COMPANY:Chevrolet Motor Division

#ﬁ AUTO LINE

o NOTICE OF HEARING/INSPECTION
Daec:  09M2M0 CascNumbert  CHVO038424
Cuseomer: [

Businos: Chevrolst Motor Diviaion
Mi-Info: 1716 GA 1G1YYZ2GR5(5123248

Arbitrioc(s): \ ponsid E Giffth

Heanng Date, Tome, Place: 06IZ7/00 8:30 am

BEB of Metropalitmn Atianta, Inc.

100 Edgewoad Avanus, Sulte 1012

Attanta GA 303030000
Munnor m Which Partics Will Partioipate:
Customer i1a being repreacnied by:  ve8 Scdf N0 Aoomey

Anmomey Name:
Phonec Number:
ttomey Fax NMomber:
Customer: B in pateon 3 by phone O i writing
Manufacturer: O in perscm 2 by phone O in writing

INSTRUCTIONS
1. Bringall witnessss, documents {2 copses) and nther evidenos to the hearing, No evidence oain be vubsmicied afer
the bearing exoept s pemmitted by BBB AUTO LINE Arbitmtion Rules
Z DUnlass you are seeking reimbursement for past repaim, the vohicle must be prosent st the hearing, Cament
vakiols rogistmtionfineumncs in sequired for all test drvos. If the vehicle is inopemble, plasns contact your Case
Spccialist immedintely,

3. Noxify your Case Specialiat ax aiioe if you ceimot be present at tha haaring o the inspoction. The hoaring may bo
sonciuoted in yowr sbecnoo should you fail 1o stbend, Paihmre to attend the inspasrion may peervent issunnoe of &
deolalon in your case,

4. Refor to Hew BRB AUTO LINE Worir for more deniled information an the: arbitetion pmceid.

Hﬁlllﬂ!ﬁlﬂ Phone Number: A0BR4810

.hummmnm Fieme: B00,030.3100 Paz: 700.347.9700




8712/00 4:22 PAOE 8/8 RightFAX

TO:Mary Lou CoataE COMPANY:Chevrolet Motor Division

¢ &

Arbitration Hearing Format
Arblirator's Opesning Statemant
PFarties’ Presenioiiona
A Pressneatinn of conmmer’s cestimony, evidenoo snd witnesa(cs)
B.  Presenation of businesa’ testimony, evidence and witness {es)
C  Questions, comments and rebuttale by consumer
B,  Qucsions, comments snd rebuctals by business
E  Queciions by atbitrasor
Inspection
A Abitmeor instroces partics shout inspeccionftest drive procedurcs
B. Ipapection (and test drive, If necessary)
C  Questions or comments sbour inspection (and test drive) by consumer
D.  Questions or comments about inspection {and teat drive) by busines
. E  Qucations sbaut inspeetion (and vest drive) by arbitraror
Recoss
Qosing the Hearing
A Any laat questions, testimony or evidence by either pany
B.  Aay lant questions by arhiteator
C  Closing statemont by consumer
D. Cloming staterzont by bosiness

Arbitmtion hearingy generally lase approximarely two hours, Acbitratoss will rmanapo tha
hesing process sa outlined above and in a0 doing, will cuth irvelevant or repeticlaus

{esticnony.




CBBR 8/18+00 T:28: PAGE DO1/7% RightFAX
TO:!Mary Lou Coates COMPANY:Chevrolet Motor Division

To: Fary Louw Coates
Faxt: 13133810022
From: Miohasl Moore

Aug 18, 2000

Re: Chevrolat Motor Divieien/CHVO036424
Total PFages: 4



CBBB B/1B/00 T:28;: PAOE 002754
TO:Mary Lou Coates COMDANY:Chevrolet Motar Division

RightFAX

* AUTO LINE

.ﬂﬂ&m

Re: md1 1716 X 1auam-wnuam4- Ghavroiet Motor Divisinn

Ms. Mary Lou Cortes
Chevrolet Motor Division
Tampa, FL

Dear Ma. Coalne:

We have recontly booa oontacted by oo of your custosyen with & produot oomplaint. Enclosed in infoemation taken

during the initial phone call,

You may conract the curtomes 1o sesolve the complaint direotly. Onoe the oustomer retums the completed £CF,
the casa will be apened, the 40 day clock will begin and all information received for the osse will be sent to you.

Thank you for your partisipation in the BBB AUTO LINE program.
Enumhr-

Michael Maore at Extormion 504

.w‘t‘-m.u-:nn.mq-.mm Pl m BODREE 100

Pam W01 247 9200




CBEB B/1B/0Q 7:28: PACE 00374 RightFAX
Mary Lou Coates COMBPANY:Cheviolet Motor Divigion

I Customor Claim Foarm

nat M1 dd

Dxy Phooe Evenmg Phoor:
Fax N E-mpil address ;

Yehiclc Informagion
Name(s) that appear n velncke ttc: Shord Daw'Gary Brown

Case Number: CHVD036424
Contact Date : 0871 7100
Soart Date

Is Vchidls titled 1o n business: no Perceatage of time vehicle vaed for busines purposca:
Transmission Typo: Standard Number of vehicles owned or lagsed by the business ¢ D
Make: Chevrolet Madel: Corvette Mndel Year: 1009 Cureent Mileage: 18775
Vehiclo Idontifimtion Nwber: __
Swrvicisg DealerCity/Smare ce,
Seling DonleryCiry/Smte Mais Price, Loganvitle GA
Insurance Curier Palicy Number:
Huwhnhhmnmnlm&ntﬂndhnd?m? Yez  No)X Dateof accidont
Desoripcion of Damage :
mﬂmﬁmm (cowplete laft 55ida if vabick mas purekasadfripht Sda if vabici was inased)

Dlwm Mileage ar purchase: Laass Date: Milcage at lesso:
Purchased As Lonssd As ;
Ilthcwhmhmmpululim?m {s the vehicle in your posscexion
Lionholder’s Nume: Leasing Company's Name:

Addneas: Addresa:

Clry/St/Zip: Cirg'BJZip:

Phone: { )} -

Shnindﬂmn‘{ Disle
0 diacloss 10 the BEB AUTO LINE progrum wil information relsting 10 1hs finencing or

h-dihe mdnnﬂisﬂunm&hl’m

Redurn the Form to: BEB AUTO LINE. 4200 Wilscn Hiwd,, Suile 80, Arfioglon Va, 22203-1833




UBBE B/18/00 7:28: DPAGE DO4s4L

TO:Mary Lou Coates COMBANY:Chevrolst Motor Divigion
Customer Clnim Form

@ I

AightFAX

r’lwhm [arviciag Dealar(s)

Oul off

|¢n\1n§ whwel bekad up.

—_—

fhaad ights will not go down.

jamoke coming out the venbe.

irearview mirmior ehorlage/bumt out.

{key fob inopereile.

fengine light came an.

Insida the driver seat i loud.

ding & squealing coming from steening wheel whan turned.

[driver saat compuier wont hold memory. saat inopsrable.

jeextbalts for both seats wil not retract out ploparty.

frearview rmirmor gats hot, aannot be touched

glalale (906 (8 [s 5[5 |2 |5 |¢}




li't Service Satlafaction Survey ]

** Dissatisfied Customer ** ress s sy carrecton @ yor
TR, MOMREL, OF WAphORE NumBer Mk

Compars A
[FTR PPN N W TCENTIOAE AW T
Deer [ Chegats 1) T

Our reporas indicats ¥at you bl your M Corvelts saryived of Riasts Prics Shavrolst o June 2 3§08, Qw gad
m fox yau %o ba complately seoefied  Meoss tce & Taw minukes o oompliats B sioes of s qepatonnsis alsoun
our dpparshin’s parsonnil Bnd BErvasil. Yol twvisly cREpOnbE B vy EROFNTE to il drd il b daed b divisgt our
pomtinued #f{orte towrd miseling thee MRSt Rpactrbans of our Surkoiain.

Thank you for hiving your vihiche sirvicad t Musd i Priod Chavrolgt

Srcaraly.

"L -;lw{aﬂ

Dan L Wirlght

Dirsctor = Cavtornar & REationsnip Servicas
{  inebustions }

Murnn vpn-u durk pam s panpl| erafarahiy blaok] when Wilieg oul thie sy,
] Mmuse check ihin beo [F you re longer curieesy shis 1908 Corvetia, wnd reburn the ouietionssica

= PLEARE MAVE THE FERSN WHO TOOK THE VEIGLE 1N FOR §EMACK OM SN 17, 2088, COMPLETE THIE FLRYEY, +*

ﬁﬁ-nt Your Cheviwlet Dealershin's Servion Dapartueent M

v patisfind Wiry you with e ooqwanbves of the
Barvios Biaparbrmrta BOUWrE?. . o A d J -
Do

2 Wws wrvicas svslabia to vou on bhath an appointmant

4. How antifind wiry you Tt sl celarship piriomnal rasted you
In n courbiows, fabr, el profrssiom] memer . ... a r

B How dptelied wars yau St your Sarvisa Concuiiant toak
angugh tme 1o thorsughly understard yo service recuest? (] n It ‘w a
= Beant
Yeu M e o
& Wikrs you of lgted tranuparistion sp¥mR. . ..o o R’ (] [‘.Iffuf‘f" ﬂ-"é
——
T ew spiiafieg ware you fhnt pay wers Lapt iInformsl sbias the
HESDE OO YOUr GAPVICH ARUBMT - <« - ssoemreen e ermes e o N o M O u|
N Thrakt
[ ] -] Prasninas
.mmmmwhmﬁuw ......... I:E m] ,ﬁ’

10 1YY 23I0X0 123240 DAJED I

213043010 OO0OL 1 13840 03847 1




ﬁli“ Yaur Warvios ComsulinntiAdviesr - Dﬂllnlnl_

Oympleiely  Vay [SE T T
Baialed Bl dadelis Bemelml GmibRe

Howe stV vl yany with Tral Expiination pou ward

dmﬂf“m""m---..-----l.-.lni-...-.-...-.-n LI rl D B #’
Ot , Hromer witioflool vt you walth yaur
Barelon CONBOMENET, . vy v vunernannsinssnsnsrmssnarnssnns M 1 (| JH‘ 0
#jﬁ“. Barvias “u".,_
Gamplpaply  Vary Bemawimt Rt AN
. Bkl otirien ] kel L ]
11, Whan you picked paer vikica up, how aninfied wars you udtc ]
* Tha tme i tack t0 complain the wangsction?. . ......... .. [ ] O u
- Tha wase of gating your webld? ........... ... @ | O :
= Th condiban i wiben e rearned?. ... ... T O [ O
T [ ]
12, Wars ALL ol your pervice concing carmpcteal oh thin sarvica vist? [ @’

IF NO, wiy not? scheq ol that applyd

0 Candition gwpinived - repar not necassry Ll Parts nat grgiinbia
Work parformeid did not Sorrsat th prosier: O 1 dacaned reper
Service Dupsrirsent Joukd e SUpSCELS prablem O Owher misass wpacily]
[ Servics DIRErOTEN wikh 1o By O Donii ke
Gomplylely  Vury Mmahr  FaMAR
Babinligd L ] iniad L] L ]
14 Hm:mﬂ-dn!wmnmmllw-ﬁ-dm
on thls MErview visltY. . m ] O O ] #
Yu e
14, VWarm you given 4 sopy of the complaied repalr onderfimvo/nat . # O
Dl R/
18 Wars you comacted #norty after thie sarvios visit 1 Tua b ]
detaritind your satinfction with the dssersuy sarvica?. ... LI ﬁ’ d
Bumminy U Yeur l‘"lhﬂ..‘_
[ Esmowhst  MeihiAl
HL. St on thls mirving vislt. eraill, ow astiefied s you Sl Sebfed Ll Rl Sasded
(m -3 D
iy Meimbty  Dylipiguy
el it
4 O
oy [ S
L] ]
O n

ﬂl.lwu... I:Il.llh jt hﬁ* — J _ﬁim ‘
35 on e
31 Youwrega... [ Unde 28 Elu-m AT s Eln-m Ci o5 O 46 or wider
. L]
31 Nyy wa rmince your R whan praviiing this informestion o your deslerehis? ,Q" O
H you have » conosmn requirdng lnnullllu attantion, wa sr00UrEge ¥ou to first oottt

dionler. i fyrther sssisbanos & raqu vontast Chavrolat Motor Divislon
mwﬂlﬂmw unﬁ.l&n& 1 1-BO0-223-1024

THAME YO Vo cePIsNEYHS U0 HED D T sl WL e L T THIE

Flonss vt Bhis gudiiscemibie b the sell-bidraniord, pasiwge-paid nevalaps
ONEVROLEY MOTOR DR BN, 0. BOX 19003, TOLIDD, OH 400054001

10 1YY 22600 123141 DR3BS
2102634200 TR T O 71




@ POT Auto Safety Hotiine FOR AGENCY LEEONLY 258

U5 Degurtment Vahicle Owner's Questionnalre Date Rexcubved Raposisory (]

of Transportation To Raport Yehicla Dafacty

1-888-DAEH-2-DOT
Trafic Swiaty
Administration INTERNET wrwenirtaa dot .gav /hotlina 710803
 CWNIR DWORMATRON(Type ot Primt) —————r—
Do paur mertberize NNTSA to provide ¢ copy of this raport io the mnmmrurofﬂurumdl? "‘Es . NO
I Eivd abuidric off #n MHHTH WILL NOT pravide your pame or 440rass to the vahics can
of Cwmar Dote .} (.

- YEECLE JEORMATION
17 digh ahicls Jdeatration Hymber Locy tad a1t bobis of windehield on driver's sidu | Malky Model Mexciel Yoar
1IGIYY RGN0 CHEVROLET CORVETTE 1995
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ORNERAL MOTORE CORPORATION
CHEVROLET DIVISION

. GM EEATRICTELD

CUEBTOMER )
ADDREBS . cawoeer , s [
HONE FHOME 1

CREE NUMBER: 00442085 VIl 181 YY3aGsYE101382
MODEL YBAR: 2000

DATE OPENED: I000-0E-35 SERIES: CORVETTE COUPE

DRTE CLOSEDR: 2000-05-1% MILEAGE :

SOURCE E-Mail DELIVERY DATE:

BRC TYPR: Yagp DEALER NAME:

BRRC PARENT) DERLER ADDRESS:

AT E R RN e R d b ddd bbbk VORNERAL CASE INFORMATION S dddddddddhbhhAR ARRRAAACERANAR S

Nil Bteering Column/Lock/Attaching Parts Ochar
1 BEPAIR ATTEMPT(B) lockes/ avo light kesps coming on

steering columm
Ll 21l illlllili2itildaddadaiiiaiiild )l 'm HIEWR!'"'.'.'.***********‘*‘******i*i***i***"'

I writing you in hopes my concerns will be pagsed mlong to the approprimte
pta. and persunnel within &M ag well as the Corvette Brand Enginearing

I am currsntly the proud ownar of a 2004 C5 Corvattm VIN -
191YY2205Y5101383. Tha oar wae delivered Aug. 18Fh, 1959

and up until two wesks ago I was convinced it weas the cna tha bast CArs
Chavrolet has avar producsd and was world class in all respects. It bad
baan flawless with no return trips to the dealer for any reason.

That all changed when the dreaded "Bervice Steering Columm® message occurzed
May 5, 2000 nt the local video store. Hhen this condition ocours thae
steering column will not unlock, rendering the vahicles undrivesble. I
called Chavrolat roadside assistances snd being a B8abturday night and not
wanting to drop the vehiole cutside of the dealsr for the remainder of the
wvaakand I had it towed to my houwss 2 coupla of miles swmy. Whan wa want to
unload the car off of tha flathed tow truck the column lock had wysteriously
clearsd itsslf and was servideable again. I war hoping this was a problem
that happenad to others but would nat hit ma or it bad be remsdied.

T am quite agtive in the Corvatte commnity being a newber of the 05
Regletry, corvetteforum.gom and even attended the recsnt CS Birthdey Bash at
the Corvette Museum in Powling Gresn, Ey. With most of the wmembars of thess
organisations being current C5 Corvette owners wa ara wall awars of the
problems that erop up Zrom time to time. 8o unfortunataly, wy being stranded
by wy new pride and joy was ne big surprias to ow. It heappens to C5 owners
on & ragular basis and seldom & week goas by on the forum or CSHat without
soms other unfortunate soul starting a thread "Service sStesring Columm

Yikes ma ... 000000 _

racently a@ today I have asen unconfirmed reports of cars being beld in
ing cdreen for this problem.

Bince the car is working fine now I have besn in no great burry to take it
in to the dealer but plan to do mo this Friday. In a phoos dooversation
with the servios writer at the dealer he said to bring it in and if they
oonld raproduce tha problem they would fix it. Thim has me guite concerned.
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I have had ths ocar for 5 monthe and it has happened once in that period so

reproducing the problem doss not seem likely. I will see what happans
day. By ths way, ths service writar oconfiymed to me thie is a problem
mae quites often.

Now to the rmsason I am wxiting you. WHAT IS CHEVROLET AND GM DOING ABOUT
THIS??? This problem is wida spread with a histery goilng back to the 1337
model. Whan it happans tha driver i stranded with no recourses but to call
roadeide aimistanca. To wa, this kind of prohlew is totally unacoeptablas in
any vehicle, let alons the flagship of Chavrolst, and demands inmediate
actien by GM. I would think this would have heen given cop priority within
Corvetts znginesring and a plan would be developed to fix the problem
onca-and-for-all in new models with a recall for exleting vehiclas to
pravent it from happening again. I am dlsappointed that this issus has
dragged on this long with no apparent end in sight. FPRecplas will continus te
by C5's and some WILL snded up strandsd because of the inaation by
Chavrolet.

I am going to file a raport with the NTER about this inoident and although
thare wad oo inownsnt dasger from thic since the car was parked, it is
concelvable safaty could be compromised by thie if cns wers te pull off a
busy road for come reason or mtop the car in a not so desirable
neighborhood. '

As I have stated I love my C5 but now just a little less. Every timm I
insert the key I aross my fingers hoping the "Service Steering Column" does
not appesar. I have changed my driving habits to aveld turning the car off
and pulling ths kay for any reason. If I really need to go somewhera I will
ake my 19932 P-158, T dnow it will get ma there aven if it ie not atylimh,

‘nr than a slug, handles like s whale, sucks gagd and dossn't do a lot to

1r amotion. Whes I bought the €S there was a lot of emotion in the

decision. Thers still ig, unfortunately not all it 1@ positive.

I have arrangenents with a dealer for & 1003 modal and in looking at the new
developments I was considering a 2002 but if problems like this can not or
will not be addrsss by Chevrelet I will have to begin to rethink my next
purchass. I don't want to have to do this but need a rsliable vehicle, even
i# it im not up to the C5 in all arsas of parformance.

Chavrolet nasds to address this problam now.

I realizs thers im nothing you can do about this so again, I would

appreciats it if this correspondenca weuld ba pass along to the Corvetbs

Srand managsnant team.orn advised cust that his concarns are documented, to contimue to work
with the dlr, and to oontaot ocac w/ additional coocerns. alecla rubkowskl/campm; ©; 35355
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INCIDENT DATE: LINCIDENT TTMR:
INCTDENT LOCRTION:

DRIVER HAME : DRIVER MIE:
DRIVER DISABILITY:

&

INCIDENT REPULTI
POLICE REPORT: ROAD COEDITION: ROADr GURFACK
NUMAER OF FEOFLE: 0 BODY INJURY
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INTURIES

VEHICLE INVOLVED:
OF VEHICLEB1 0

FROPERTY DRAMAGE i

WAS VEHICT.E INSURED, INSURARCE COMPANY NAME:
INSURANCE COMPRNY. ADDRRAS:
AOENT NAME:
AGENT PHONE HUNBER

MORE INFORMNTION:

MATNTENANCE LOCATION:

CURRENT LOCATION OF VEBICLE:

HOTIFY HAME:

WAE VBHICLE INSPECTED: THEFECTORA HAME: INEFECTION DATE:
MILHAGE AT INBPRCTION:
WHERE WAS INOPECTION DONE.

WAl VEHTCLE ROAD TRESTED:
ROAD TRAY DESCRIPTION:
ROAD TEBT REBULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY

PARE HTATUB:
ARFARAREE T Ehdhhkrbd b dbdrrd kA AN TS PAR THNFORMATION ¥ dddAnhd kb kb r vk d et Rt s n e d ko

i TRANBACTION
BT TYPR:
E REASON,

DEALER BAC:
DEALER MAME:
DEARLER ADDRE®SE: |, ,
DORNTACT: ,
PFHONE NIMEER.: FAX NUMBER:
FRODUCT CODA: : BODY TYPE:
TRIM:
ERGINE TYEPE: TRANEMTHATON «
VYEPRICLE DRIVERRLE:
MILEMIE & BUY-BACK: O BRC WARDANTY DATE:
MERP: HADA: O
ERLBH TAX:
DEFREBCIATION
TUPGRADE ¢
AFTERNARERT
LEASE TERM:
DAMMAE i
OTHER :
BRANCH : NAME :
ACCOURNT NUMBER :
INTEREST ERATE) INTEREAT PARID:
DPERLER BUYOUT:
ACCOUNT BALANCE :
1 LEGAL TYPE:
t; LEHON LAN:
ADMINIBTRATION YBHICLE DESTINATION:
RELEAEER LINY DAYOTYV:

REFLACRMENT VINi
ARRR PR RN T VAR RN R RN SRODTILY THJIRY S e e s s aw e awd kb NN NSNS a A
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NUMBEER OF INJURIBE: O
COMMENTE 1

1 LOCATION:
ADDREEE: ,
CITY/STATR: .,
PHONE NUMEER:
BEATIRG BOBITICH REATRAINT:
TYPE OQOF INNIRY:
TREATHD 1 IF 50, WHERE:

TR RAARAAREEA YRR P R R RRAAANATIR THRORNATION A e v e vk r bbb bbb bk

EXTERMAL CASE NUMEHR: DATE :
TITLE MAMER )

BUSINESS ¥ BUSINRSS: O

ACCTIDENT : DATE CF ACCIDENT:
DEECRIPTION QOF DAMRGER

PURCHAHE/LEASE: O DATRE QF PURCHAAE/LEABSE:
MILERGE AT PURCHABE: 0 PURCHASE/LEASE A8t

POES OWNER HAVE POSEESSICN CF VEHICLE:
REBOLUTTON SOUOHT

AEREREEAT AR R R R R TR AN SNRNYERC CONTACT mmTIulitiiiiiiiittiii'itiiﬂti LTI T

WAME CONTACT NUNBER) 1

H COMTACT TYPRH)
COMTACT PHONE
Ar
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m.m“ INFERNET aswwrw.nhtse.dot.gov /hotline N
mm‘mm"m Fla e Frloshos s hmfbhraf P cel | ddfrsme

Da pou suthorize NHTEA ta provide » 2opy oF thil report bo the senwactursr of vour rebicie?

In tirm pbsunce of w0 suthorization, NHTSA WILL NOT provida your mace oF sddress to the vekicle mgm‘ﬁuur. m NG
Sigratuce of Cvrsr — —_— - Dute___L [
VEHICLE INFORMN ATIDN
17 digk Yehicl Idenificriion Number Loceted st bottom of windsiield on driver's wide | Make Modal Modsl Year
IGLTYZHEEYS 1M 302 CHEVROLET CORYETTE 2000
Date Purchassd Denler'z Name and Telsphone Number Engine; Pual Typa:
Cl-ALKG-9% No: Cyinders Gag
Oy Danlar's Dty Sate Tp Code
Transmisabon Type | Aok praked Powerirain Vehicla Conpanent Code
STEERINGWHEEL
REAR WHEEL DRIVE 011000 AND HANDLE BAR
HMultpls Fallore: 1

[The Companant tode Tire Fakun Type
A ITENS TO BE COM WHEN A GHELD SEAT PRILURE
Maim: :
| Seat Type:
Child Sent Code
Cragh Fio

m ‘wm:‘t}tgﬁ-‘ ldhmmlﬂﬂj# wns shind B ourriect the falleray
M_E_

AFTER MAKING A SHORT TRIP TO THE STORE I CAME QLT TO FIND THE STEERING COLUMN WOLLD NOT UNLOCK. DESTTAL INFORMATION
CENTER AEAD "SERVICE STEERING COLLIMN®. TOW TRUCK HAD TO BE CALLFD. *AK AEF. IN EACZ-D31 *L8

vﬂdhh”“ﬂﬂl-ﬁwlﬂlﬂ_ﬂ
ki, Tow sy weler ne aivigrtion is e thiy pplialiisesing, Your mapesss ey b vl bs senlisl thel: NATES iy sivtormniving wishilver & Ml
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GENERAL MOTORE CORPORATION
CHEVROLET DIVISION
‘II' @G REEBETRICTED
CUSTUMER :
ADDRESE ¢ BEFRINGHILL ,
PL

— I
CASE RUMBER: O5485B58 VIN: 1G1YY22GEVE106148

. MODEL YEAR: 1997
DATE OPFENED: 4001-09~1D SERIES: UNEHCWHN
DATE CLOSED: 2001-09-20 MILEAGE: 45000
BODRCE: Phona PELIVERY DATEj
BRC TYPE: Ho DEALER WAME: CASTRICTRA CHEVECLET
BRC DARENT: DEALER ALDREAS:12530 U8 HWY 19, ,BUDAON,FL,34£67,UBA

bk bk kkd bbbk hbhdhirdd ek kY EEERAL OALEE INPORMATIOM s w ok akwdd gk kwd ek ke d ke W N RAANAAR

A0l Opan Campaign Cthey
0 REPAIR ATTEMPT {B) OTHER
MOl Bteering deneral Cther
0 REPAIR ATTEMPT(S) LOCKER

Dafinition of a Regall Campaign.

THE CALLBR:
oall Campaigne are suspected unsatisfactory conditicens relativa ta ocur products. There
mAy Or may not ba A nasd to rapair or rsplace the muapect component. Tha involved customars
ara oontaoted based on owner of record informaticn. OM will perform the campaigm regardlesa
of who ¢wne the vehicle.”
Definition of a Recall Campalgn.

wkbkhkbkhbk kbbb dhhbddrdddddhdkdd s OORE HTBTORY® % ardrdrdrdrdrdr i o i deand e bbbk deob dobeded dedeieieie e e

CUST BTATER IB MY VEH COVERED UNDER CAMPATG. CUST BTATES IF MOT WHY IENT IT. CUET HEEKH
RHPAIR TO BH COVERED UNDER CAMPIGH THAT DOES FOT PRETRIN TO HIA VBEH OR COET ASBISTANCE. CBM
ADVISED CUHT HE DID HOT FALL UNDER CAMPAIGH. CRM TRANSPRRERD CUFT TO MINKHBODKIN JOQHUA
BANDERE CARE TAMPA T1; 0; 3ASBSSEBRT4

2001-09-10 - .« -

CUST ETATES THAT HE BAE A CORVETTE. HE JTATES THAT HE IS HAVING THE SAME PROBLEM THAT
OTMERA IN THE RECALL DID AMD HE ISNT INVOLVED. CUST SEEKE TO KEOW WHY AMD WHAT TO DO
ADVIBED THAT THE COBT WILL NEED TO TAER HIS VEHR INTO THE DLR REFORE RNYDECTSION CAN BE
ADDRESAED. CUST UNDERBTOOD AND ADVISED THAT HE WOULD TAKE THE VEH INTO THE DLR. CHM W
POLLOW UPF TOMDRROW BETWEEN 4-6EM. MIKE BODKIN/TAMPA/TIHNRI; 0; 365012930

2001-09-13

RN REOD OALL FROM CUST REQ TO SPEAX W/ MIEE BODKIN. CUET ETATEE LEFT MESSKGE BARLIER AND
¥AA JUST VERIPYING THAT IT WAR RECD. CUST PROVIDED EXT E7408.

CFM ADVIBED BODKIN NOT AVAIL HOWNEVER MEHSAGE WAH RECD. CRM ALBO ADVISED PER FILE NO UFDATED
INFO ANDINQUIRED IF YEH WAH TAKEN TO DLR.

STATES THAT WhS NOT ABLE TO TAKE VEH TO DLR PUF TO STRHRING LOCEED AHD NHBDTNG T BE
. QUAT TOWIRNG HIMSELF AND SPECIFIED WILL BE OFF 3-14 AND WILL TOW INTO DLR. OJ8T ALSO
ATES THAT DLE VEH TO BR TAEEN TO HAB CHRANOED, CUST NOW TAKING TO PEREMAN CHEVY-OLDS. CUET
PEOVIDED WORK # 727 942 BOO0 FOR BRETURN CALL AND REQ FOR CRM TO ASK FOR JINM.

mmmmmc FILE AND FORNARD TO BODKIN AND ADVIEED TO ANTICIPATE RETURN CRLL B/W 1-2P.
COST AGRERD.
HDAVID/TPA/CAC/E7668; 0; 159255181
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a401=-09-121

CONTACTED THE CIDST RND ADVIOED THAT I HAVE NO NEW INFC ON THRE VYEHICLE ARD THEAT I WINT
IL THE DLE LOOKE AT THE VEHICLE AND TEAT I CAN MAKE NO (HIARANTEES OF THE BITUATION BUT
THAT THE DPLRE WOULD TO DIAGHCEE IT FIRBT. CUST UNDERETXXD AND THAFKED. CRM WILL FOLLOW
UP ON %/18 BETWEEN 3-5FM. MIEKE BODKIN/TAMPA/TTERZ; 0; 369616071
4001-09-17

CEN RECVD CALL FROM STEVE(SVC ADV) WHD ETATES THAT HE SPOKE TO HIS EVC MCGR({RUDY) WHO 5TATES
THAT THERE 18 NOTHING THEY CAN DO EINCE THE CUST I8 OUTSIDE OF THE FARMMETERE OF THE
HARRANTY AND THAT ALAO BECAOSE IT ISNT IN THE PARAMETERE OF THE RECALL.. HE STATES TEAT THE
CUET IE THE IND CWNER AND THAT HE DIDNT BUY IT THREREE. {RM UNDERATOOD., CRM THANKHD ARD WILL
CALL THE CUST TCMORROW. MWIKE BODKIN/TAMPA/TIERZ; 0; 369616507

aqo4l1-09-13

CRM CONTACTED THE CUAT AND EXPLAINED TC HIM THAT CUEB TO THE PACT THAT THE VBEHICLE IS OUT OF
THE WARBANTY, M} EXTENDED COVERMRIE HAD BEEN PDRCEABED RMD IT ISNT IN THE FARRMETERA OF THE
RECALL M CARNOT PROVIDE COBT AEBIBTANCE. OUBT WAH UPSET THAT YT HRHHAFFEMER TO LATER MODEL
VENICLRA BUT THEY OET COVERED. CRM ADVISED THAT THIE 18 AS A HINGLE ISCLATED
IBCIDENT. CUBT WAENT HAPPY AND ABKED IF THERE WAE ANYONE ELSE HE COULD CRLL. CREM ADVISED
B0 THERE WAESNT BECAUSE IM A M3R AND HAVE MADE THE DECISION BASED ON THE FACTH FROVIDED.

CUST HUNG DP. MWIKE BODKIN/TAMPA/TIERZ; D; 3IE9E91CA5

a901-09-20 '

CUOBT STATRE THAT HE DOES NOT UNDERSTAND WHY HE DID ROT RECEIVED ARESISTANCE WHEN HE LOOEED ON
TEE NHTHA BITE AHD FOAIND 30 OTHER PEOPLE WHO WERE COMPLAINING OF THE ERME FRUBLEM. CUST
B8EEXE TC HAVE COBT AEEISTANCE TOWAHRDE REPFAIR DR TO HAVE COST ASSISTARCE TOWARDE HIE
DIACOSIS FEE, CRM ADVISED CUST THAT THE DECISION STILL BTANDS THAT HE DOES HOT FALL W/
FOR COST ABSISTRANCE. ©CRM ADVISED CUST THAT HIS VEH DOES NOT FALL H/IN THE
R3 OF THE RECALL. CRM ADVISED COST THAT HE IS TEE SECOHD OHWMER OF THE VEH AMD I8

S8IDE OF THE RVW. C(RM ADIVAERD ODET THAT AT THIA TIME THE ONMLY THING CAC CAN DO IS DOC HIA
B/C GM HENDE DOCS TO WHTHSA FOR DETERMINING RECALLS. CRM CUST STATES HE UNDERSTANDS
CBM CIOBEING FILE SATIEFIHD
BREEECCA JUHMEONM/PILOT/TEA/E7716; 0; 369858481

FEREE TR ANA PRSP AL A AN AL NADAR THFORMATTIONA AR T T r Rk e d bk d s dmrddhhdrddrdhwddrddr

INCIDENT DATH: INCIDENT TIME:
INCIDENT LOCATION

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

CWNBE DEECRIPTION:

ALLEGHD DEYRECTIVE COMPONENT :

INCIDENT RHBULT:

POLICH REBPORT: RCOAD CORDITION: ROAD SURFACE:
NUMBER OF FEDFLE: ¢ BODY INJURY:
INKJURIEB )

WAE ANOTHRR VEHICLE INWILVED)
OF VERHICLRA: 0O

DAMAGE :
WAS VEHICLE INSTRED: INEURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESH:
AGEET RAME:

AGENT PHONE RUMBER:




MORE INFORMATION)

NAINTRNARCE LOCRTTON
LOCATTION OF VEHICLE

ITY HAME:

HAS YEHICLE IMBPECTEL:
HNILEAGE AT INEPECTION:

WHERR WAH THBPECTION DONE:

HAE VEHICLE HOMAD TESTED:

FORD TEST DEACRIPTION:

RBOAD TEST REEULT:
CONE INSFECTED:

JHVESTIGATIVE SUMMARY:

BRE. BTRTUS:

INBPECTORE WAME: INSPECYION DATE:

05485858
Page 3 of 4

AERr AR AR N kb bk bk b ek ek e v WDIAR [NTORMATICH* S kb bbb a b e o A e e e e e e e e W

REQUEET TYDE,
REDPURCHASE REASON:

DERLER BAC:

DEALER MHARME:
DERLER ADDREEE: , ,
CONTACT: ,

PEHOME WUMBER :
PRODICT CODE)

INE TYPE:

E & BUY-PACK:
MERP1

DHERHCTATION :
UPERRADE :
ARFTHRMARKHT 1
LAREE THEM:
DAMAOE

ACCOTUNT BALANCE :

DNEALER ADMINIETHATION:

RHPLACEMENT VIN:

TRANSACTION 1

FAX NUMBER:

BADY TYDE:

THIM:
TRANBMISEION
VREICLE DRIVEABLE:
BRC WARRANTY DATE:
HRDA: 0

HALES TAX:

IRTERRAT PAID:
DERLEER BUYOUT:

LEGAL TYIPE:
LEMON LAM:

VREICLE DEETINATION:

LIEN PAYORF:
TITLE BERRHND:

AARAREAER PR R MR NANSR AL A SRR AR SRODTLY IHJORY S w sk rk e s ek asca b abawhhahdbhd bk rre

NHIMBEER OF THJUIRIEA:
COMMENTE

1
By
JOTATE:
PHOME RNDMPEE :
AFATING BORTTICHN:
TYPR OF INIURY:
TRBATED

REBTRARINT
IF 50, WHERE:

LOCATION:




05485858
Puge 4 of 4

Ak EEARNREEREE e R R T e e e R b A ADR INPORMATION® A S #adddd pd b A r kv R AT R R AR o dddd

AL CAEE NUMEER : DATE :
TITLE HAMEES:
BUSINEERO: ¥ BUAINEEE&: 0
ACCIDENT : DATR OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PURCHAEE/LERBE: 0 DATE OF PURCHASE/LEABE:
MILEAROR AT PURCHASE: 0 PURCHASE/LERSE AM:

DOER OWNER HAVE POSEEBION OF VEHICLE:
RESQOLIFFION BRI

AR R R R MR RN AR F Rk R AW ANARRC CORNTACT INFORMATION® ® AR d R dm e h ke kR kA A A d bk kv i

HAME CONTACT NUMBER: 1
COMBANY : CONTACT TYPE:
CONTACT PHOME .

ADDREEY :




On pou suthorive KHTSA Lo pravide & copy of Hhis rapar to t manficiurer of your yiivci? % Clwo
It tivd @OabieroR of &A methorication, M4TSA WILL NU'T proviia paur neme ar aodrexs o the vabiche Ir [ L

e . DOT Auto Sufety Hokline PORAGENCYUSEONLY 1088
U5 Depaitmant Veahicle Owner's Questionnalra Dwtw Rycaved Repasitory []
areptation To Report hudnql:'m Defects
Nitiona! Highwey }‘::I-MHI .I'nm"]r 19-5EP-2001 Rafersnce No.
Ty INTERMET rurwwv.nltsa.dot.gov hotine o
DWINER. TNPORMATION (Typa or m

Sipnahare of G Date
L7 digit shicly Identaficntton Sumber Locetad it bottom of windahiell on drisars sl | Majo Mode! Model Ve
161 YYR GGV 106148 CHEVROLET COREE 1897
Dete Purchassd Db’ e el Tislephone Number Engire: Fue! Typac
Na: Cylndars Gan
Gﬂﬁm Deslers Chy Sate Jip Code
Transmission Type {6 Antfock Bralmsl Powartrain Vehicl Corpormnt Cade
AUTOMATIC Control | REAR WHEEL DRIVE 011000 STEERING: WHEEL AND HANDLE BAR,
Multipls Fallare: 1
Incident Detefn) | Falure Miooge
¢
Tirw Malwm

Makyn M%Wu En conenpuencan; 20 {1 wical nee doms bo forvect te Gallare;
[ La, parts vapaired v napluced (and iy

STEERING WHEEL HAS LOCKED UP, AND DIRIVER CAN NOT TURN STEERING WHEEL. *AK *YH REF. IN EMIZ-031 *OI5




01043793

Page 1 of 3
GENERAL MOTORE CORPORATION
CHEVROLERT BDIVIATONMN
. . @M RESTRICTED
CUBTCMER :
ADDRESS - LAGBUNA NTGUEL .
ca I
HOME FHONE:
CASE HUMBER: ¢104B6793 VIN: 181YYA206W5101556
MODEL YEAE: 1998
DATE OFENED: 2000-07-28 SERIES: CORVETTE COUBE
DATE CLOSED: 2000-07-31 KRILEAGE s EBSDD
SOURCE : Fhone DELIVERY DATE:
BRC TYDE: DEALBR NAME: CITY CHEVROLET
BRC DAREMT: DEALER ADDEESS:5101 E INDEPENDENCE BLYD, , CHARLOTTE,NC,2832132,USA

AR A A Ak kR E Ak kR IENERAL CASE INFORMATTIONEw sdduwrbd b et bbb i bbby bbbk

Mdl Btesring Column/Lock/Attaching Partcs Qther
1 REPAIR ATTEMET (s3] STEERIEKI COLUMN ATAYED LOCKED UP AFTER VEH
WAS STARTED

ETERRING COLUMN LOCKUP
AAE R R R R AR T TR NREENANER RN AR ANNGORE HISTORY FErndbdbddbbntdddehenanrbrrrrbrdrrnsir

T STATES: STEERING COLUMN STAYED LOCKED TP AFTER VEH WAS ETARTED.

SEEKS: ASSIST FOR REFR DEDUCT & RENTAL IF REPR TARES LONGHR THAN 1 DAY CIAT STATEES HE
WAS ADV COVERECD HY GMPP. CUBT STATEE EE HAS RESEARCHED ON INTERNATT & SEEN THAT THIS
CCHCERNIS A DOCUMENTED CONCERN, FRRLS GM SHGRILD TAKE CARE OF COSTE ABHOCIATED,
CRN CALLED TO BWC MOR JACK ADKINS & CITY CHEY, ¢12-276-6171. HE ADV VEH HAS NO HIAT W/ DLR,
BUT WILL LOOK INTC OOODWILL BAAAD OF DIAGNOSIE OF VEH, MUT WOULD NEED 1-2 HOURS PRIOCR TO
HAVING ENOUGH DIAGNOSIS DOME TO COMMBNT, ADV CUST CAM BPEAK DIRECTLY W/ HIM. BTATEE RENTAL
MAY RE OOVERED BAHED ON DIAGNCAIA, THAT ALSO WILL ‘TO BE DETERMINED ONCE DIAG HAS BEEN
DONE .
CRM LOST CUST WHEN DLR DTACCMNECTRD, CHM CRLLED TO COBT # TO ADYISE, LEFT MESG DETAILING
ABOVE CMTS Q0N MACHINE. IF CUST ¢/B, PLEASR ADV I APOL FOF DISCONNRCT, SEEMED TO BE SYSTEM
ERROR .
C. BLAKE HURSBT/ATK; 0; 333673056
4000-07-31

CUST BTH LEERING REITMBURSHMENT FOR SUCH A WHELL DOOUNBNTHD PROBRLEN PREVALENT IN BO MANY
CORVETTEE

CRM ADVED THAT SINCE THERE ARE NO CAMPFAIGNES OR SFECIAL POLICYS AF OF NOW & VEH IS5 QUTHIDE
OF WARRANTY MO ASSIETANCE WILL HE OFFERED THOUGH COMPLAINT WILL BE DOCUNENTED/NOARCOGKE/PDX;
Oy 333915322

Ak kbbb kb hhhhhhhhhbk by W PR mTIm‘i****‘I"I'*‘l'i"l'**-i'**iii***ii**iiii**iii*

INCIDENT DATE: INCTDENT TIME:
INCTDENT LOCRTICH :
VER NAME. DRIVER AGH:
DIBABILITY:

ONNER DESCRIPTION:

ALLEGED DEFROTIVE COMPOMENT :




INCIDENT FRSULT:
ITE REPURT:
OF PEROPLE: O
TR TES 4

MAH AMOTHER VHEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

NAEB VEHICLE IMBUREL

MORE INFORMATION:
MAINTENANUE LOCATION:
COHRENT LOCATTOM OF VEHICLE:
HOTIFY NAME:

WAl VEHICLE IMBPECTED:
MILEAGE AT INSPECTION:
WHERE WAS IMOPECTION DOKE:

HAE VEHICLE ROAD TESTED:
ROAD TEEST DRIACRIFTION
ROAD TEST REEBULT:

COMP INSPHCTHD:
STIGATIVE SUMMARY:
BTATTS :

EQURCE

REDATRAT TYFE«
REPORCHAAE REABON :

DEALRR BAC:
DERLER MAME:
DERLES RDDRESS: , ,
CONTACT:

FRONE NUMRER:
FRODUCT CODK:

ENAINE TYPE:

MILEMIE & BUY-BACK: &
MERE |

DEFRBCTRATION
UBGRADE |

- AFTERMARKHT
LFASE TERN:
DAMRGE :

OTHIR :
BRAMCH -
NOMEBRER :
BT RATE:
ACCOUNMT BALANCE

DEALER ATMINIATRATION:
RELEREH

ROAD CONDTITION
BODY INJURY:

INEURANCE CCHMPANY NAME:
INBURANCE COMEANY ADDEEEE:
AJENT HAME

AIERT PHONE HUMBRH:

INAPECTORS MAME: INSPECTION DATE:

TRANBACTTION)

FAK NUMEER:

BODY TYPE:

TRIM:
TRAHEMIEESIOH:
VERICLE DRIVAABRLE
BRC WARRANTY DATE:
MADA: 0

SALES TAX:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LAW:

VBHICLE DESTINATION:
LIS PAYOFF:

HO4ET93
Page2of 3

ROAD SURFACE:

RERTARE AR RN BRNEANNN RNV ARANARARFPAR THFORMATTICH ¥ ok Wk d sk dhdoh A ddrddddod b doh b A




D1048793
Poge 3 of3
TITLE BRAND:
REPLACEMENT VIN

AR rEhhkr bk kR kA DA A A KA AR ARV RBODTLY THIURTA *hh v kb kdh kb hniww bk b drdrrhhhAAn

NUNBRE OF INJURIES: O
COMMENTS :

HAME : IACRATIOM :
ADDRRAS: ,

CITY/8TATE: ,

FHONE MAMHER )

BEATING POSITION: RESTRAINT:
TYPE OF IKJURY.
TREATED: IF B0, WHERE:

AR ANEAE R PR NP NP NN F AT RERRANGCANE THRDRMATIONA A e b r ke ek ke ARk n A wd kb b e w

EXTERNAL CASE HUMBER : DATE :
TITLE HAMES:

BUBINEES: & BUSTHESS: 0
ACCIDENT, DATE OF ACCIDERT:
DESCRIPTION OF DAMAGE)

FORCHASE /LEASE: Q DATE OF PURCTHASE/LEASE
MILEAGE AT PURCHAEE: 0 PURCHABE/LEASE AS:

DOEE ONNER HAVE POSESSICN OF VEBICLE:
REBOLUTTON SCUGHT:

.iiii‘iiﬂi hbhabhnhhwihrdrrrvrrBRE CONTACT INFORMATIQOK ¥ A dhdwdwdhddddddWdrw Wb bbb hdhdid

HAME : CORTACT HUMBEER: 1
COMPANY ¢ CONTACT TYRE:

CONTALCT PHOMRE :
ADDRESSE ;




DOT Auto Safaty Hotline FOR AGENCY USEOMLY 258
.S, Dapartrent Vehicle Ovmer's Questionnaire Dote Recotved Rapasitory []
Tranmponstion To Report Vehicla Safaty Dufacts
1-B88-DASH-2-DOT
mmn INTERNET v uhiss. Aot ov f kot Ena 726293
mm_m__"_m" ar m Lo RRTTE L LR TP E N DEL T N N Ty N F PrrTs
Do you authorize NHTSA o grovids » gapy of this report to the mecufacturar of pour vahicle? % N
In the abrence of 38 RXNOTZECIN, NHITSA WILL NOT provide you' name or Sdirags (o e verics mﬁﬁm
Sigrature of Owaner Oate,_ 1 J
VRHICLE TION ' _
17 MOR VAo KHntTication Nurmber Located at botton of windshiekd on driver's sie | Make Model Moslel Yemr
1GLYVZ2GEWE ID1856 CHEVROLET CORVETTE 199
Detn Purchased | Dealers Nam and Tolaphona Mumbar Engine: Fual Type:
03-MAR-99 M- Cylindars Gas
Oruﬁnmm Cealer's Oty e 0 Codm
Trmnsmission Typa Armmd Pawertrain Vehide Componant Code
T3] crube Control| REAR WHEEL DRIVE 011000 STEERING:WHEEL AND HANDLE BAR
Multipe Fallura: 1
PFAILED COM TTON
Encklant Dote{s) | Foelore Misage | Falury Speed
UL-2000 0

Mapraiivn mummnum

Ligpartn repeird r ruplecad (s W

-lhmllum_t_l done to correck b falery)

REF. TN EADZ-I31 05

mmmmmmmmmm VE{CLE HAD TO BE TOWED TO DEALER FOR IIE'I.ILCE'!II'DF THE
STEERIMNG COLUMN LOCK ACTUATOR. "AK




021689172

Puge 1 of 4
GENERAL MOTORSE CORPORATICOR
CHEVEOLET BDIYVIEBION
. aM REBATRICGCTED
CUSTOMER 1
ADDRESR - WASHINGTON COURTHNAIEE
OH I
HONE FHONE:
CASE NUMBER: 02169172 VIN: 1G1YY2206WS 103994
MODBL YEAR: 1398
ONTE OPENED: 2000-11-07 BERIES. CORVETTE COUPE
DATE CLOBED: 2001-02-01 MILHAGH) 23000
EOURCH: DELIVERY DATE:
BRC TYPE: ACR DEALER MAME: BILL SWAD CHEVROLET INC
BR DAREMT: 02161608 DEALER ADDRESS:100 8 HAMILTON RD, ,COLUMBUH,OCH,43213,U8A

AAARNEEE R SRR R AR TR T R4 R ¢ P AGENERAL, CAAE INFORMATION®® & & & b i d e doi ok defrded Bk e ok dee b e e o

LGS Fuel Fump other
d REPAIR ATTEMPT(E) REPLACED
Mdl Stesring Gensral Other
1 REPAIR ATTEMPT (S5} LQCKs up

E IS AN ADR FILE. FLEAAE FORWARD ALL CALLS AND QUESTICNS TO TAMMY HADSER/AD/SH&49

o Ii‘*i...iiiiifiim mm‘ril’ﬁiﬁf‘-ii‘ﬁ..*iiii-ﬁ*-- ol b ol e W ol ol o ol o o ol g W e

g
CHM RECEIVED IMITIAL FILE. CEM WILD PLACE INITIAL CALL TO CUST AND SM. AVM HAS ALREADY BEBEN
WOTIFIED BY VOICE MRIL...TRMNY HAUSER/RDR/34649; 47 342480484

2000-11-87

PER HEEOLUTION SOTUGHT CUST IE8 SERERING AN EXITENDED WARRANTY OF 5/100,000 FOR BTEERING LOCK-
UR) HOWEVER, THERE IE NO MENTION OF THIE IN WINS...TAMMY HAUSER/ADR/S8845) Or 142480727
2000-11-08

CHM RECEIVED CALL FRON AVN. AVH STATES THAT UNDER NO CIRCUNSTAHCES WILL AWITHING BE GIVEN TO
THE CUST - A5 PAR AS GOODWILL. AVM STATES THAT CUST Id THE 2MD OR 3FD UNNER OF VEHICLE.
THERE WAS MO REPRIRS FOR THE STEERING LOCK UP CR FUBL PUMP IN THE FIRST 12/14,000. VEHICLE
I8 ONLY BLIOIELH FOR REPATRS. VHHICLE IS STILL UNDHE WARRANTY, IF ANY WARAANTY REFATRA ARE
NEEDED THOEE CAN HE MADE NWOM...TAMMY HAUSER/ADR/SBE49; 0; 3142544037

1000-11-08

AVN CALLED TO UFDATE FILE. AVM HAD ATTENPTED TO BTOF REINBRURSEMENT CHECK (1 CAR PAYMENT) TO
COST ($532) HOWHVER, THE CHECK HAS GONE OUT. AVM STATED AGATK THAT ABSOLUTELY HOTHDNG MORE
WILL BE GIVAN TO THE CUST. AVM IS ANAITING ARBITEATION DATE. . . TAMMY HALISRR/ADR/SA654%; O;
342562335

2000-11-30

CRM BAE ERCETVED AOTI VB EER FYLE. CEN PLACED CALL TO BRE REP TO ADVIAE THAT CUST I8 ONLY
BRLIGIEBIE MR RARATIRE - FOT REAPURCHASE, CFN IB AWAITING RETURN CALT, FROM BBB...TANNY
HANUSRR/AUR/S0649r 0; 343579669

0-11-20

RECEIVED CALL FROM BER REFY. BRB ADVIBED THAT CUST HAS BEEN ABLE TO OBTAIN PERVIOUS
REPAIR OROHEERS AND WILL BE ELIGIRLE FOR REFURCHAAE THROTGHE ARBITRATION. HEARING DATE WILL BE
THE EECOKD WEEK OF DEC 2000. CRM WILL ADVIBE AVM. . TANMY HAUSER/ADR/S8649; 0; 143365407
2000-12-13




02180172
Paga 2 of 4
ARHAITRATICN HEARING TOOK PLACE ON 12-12-00. CEM IS AMAITING ARBITRATION DECISTON. ... TAMMY
HAUEBER/ACR/EHE49r O 345489453
Q1 -01-04

CPM BPOEE WITH EERE REP REGARDING CUST'S ACCEPT/REJECT - CRM HAS NOT RECEIVED (CUBT WAB
AMRRDRD 2 REPURCHASE DECISIOR) . BB WILL FOLLOW UP WITH ARHITRATOR - THERE WAE APPARBNTLY A
NISCALCULATION BY THE ARBITRATION. CBN IS SATILL AWAILTING DECISION...TRAMMY HADSER/ADR/58649;
0; 47474254 '

2001-01-25

CRM RECHIVED THH OHTO LEASED VERICLE REPURCHAOE WORKSHEET. CRM HAD RECRIVED THIH ALONG WITH
THE TECHWICAL EKFERT REFORT; HOWERVER, BHH HAS HOT RECEIVHD THE ARBITRATORS DECISION. CRM
FLACED CALL TO HHPF REF TC ASK FOR A COPY OF DECISION. CRM I5 AMARITING DECTSION AND
ACCEPT/RRJBOT FROM CUBT THEN WILL PORWARD TO REPURCHASE...TAMMY HAUSER/ADR/5B649; 0)
345300198

4001-01-25

CFM RECIEVED ARBITRATION DRCISTIOM AND PLACED CALL TC BREEB REP WHO PREVIOUBLY ETATER THAT CUST
HAD ALRBADY FORWARDED ACCEPTANCE; HOWEVER, CRM HAS NOT RECEIVED IT YET. BRE REP STATES THAT
THE ACCEPTANCE WILL BE FORHARD A8 S00N AZ IT HAS HERN RCANNED TR. URON RECEIPT CREM WILL
CLOSE FILE AND FORWARD TO REFURCHASE. . .TAMMY HAUSER/ADR/5E649; 0; 343307914

2001-01-30

CARM RECEIVRD CUST ACCEPTANCE OF REFURCHASE DECISION AND WILL FORWARD FILE TO
WORKYLOW . . . TRMMY HAUSER/ADR/S58649; ¢; 349731012
2001-01-30

L T e

:ﬂ:mlltliluil!!l!lllllllllllrlm“ FILE

TIFICRTION. . - v vneennnnas ARBITRATION DECIDED TC¢ REPURCHASE VEHICLE
POLLOHUP. s v vsavsnnsnrnnnssnaqs «NONE
bassaammaneerrattatansiinnannnnannrsnress. TAMMY HRAUSER/ADR/SGE45; ©; 349731070
2001-91-31

BER MANDATED REPORCHASE, cospliance 2/25/01, forwarded to repurchase crm David Jackson,
axt. 58793. Reslated requestcs 021E1£688, 02133157, and 01B66993. Eristine Ellillem
workflow: 0: 3149803304

.
FEMTEERE RO MR AR AN bbb kbbb a e dDAR THPORMATIONA S A AA A S A A Ak d bk kb ke Ak A bk kAR R A RAD

IRCIDENT DATE: INCIDENT TIME:
INCIDERT LOCTATION:

DRIVDE NAMH: DRIVER AGE:
DRIVER DISABILITY:

OMNER DEBCRIPTION:

ALLEJED DEFECTIVE CQOMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDTTTION: ROAD BURFALE:
OF PROPLE: & BDY INJURY :

THEH 1

WAB ANOTHER VEEICLE INVOLVED:
HBER OF VEHICLES: O




02168172
Page 3 of 4
WAA VEHICLE INSURED: INGURRNCE COMPANY KAME:
INEURRHCE COMPANY ADDRESS
AGENT NAME:
AGHNT PHONE WDMBER:
WORE TEPORMATION :
MAINTENANCE LOCATION:
JURRENT LOCATION OF YEHICLE:
WOTLPY WAME

WAE VEHICLE IBSPBCTED: INEPHCTORS NRME: INASPECTION DATE:
MILEAIE AT INEDBECTION:
WAS TESPROTION DONE:

WAS VEHTOLE ROAD TEITED.
ROAD TEST DEBCEIPTION
RGAD TEET REEBULT:

CONP INBFECTED:
INVEATTOATIVE BUNMARY |
PAR GBTATUEB:

Tk T bbb kbbb rhad kv Y PAR THEFOBRMATION** AR FAAAAA S I o rd o a A u b N h sl dr b by

SO0URCE : TRAMRGRCTION:
RECUBET TYPE:
REPFURCHARE BREABON:

RCTr
&= s o,
CoODE - BODY TYPE:

TRINM:
ENGINE TYPR: TRANSMIBHIDH ¢
VEHICLE DRIVRABLE:
MILBAGE & BUY-BACK: 0 BRC WARRANTY DATE:
MERF: NADA: @
HALES TAX:
DEFRECIATION:
UPRGRADNH 1
AFTHRRMARKAT ;
LEASE THRM: -
DAMAGH -
OTHER :
BRANCH : HANE
ACCOINT NUMEER
INTEREAT RATHE: INTEREST PAID:

LEBGAL: LEJAL TYPE:

' LEMON LAW:
IBALHR ALMINISTRATION: VEHICLE DEETTHATION:
RELERAR i LIBN FAYUPF:

TITLE BHAND:
REFLACEMENT VINi

ERe TR d bk kb a A RN BODTILY INIORY*r e vk r vk r bk kR e R AN AR AN NR TR DY

OF INJUORIEE: 0O
- H

RAMH LOOATION :
ADDRRES s

CITY/BETATE: ,

PHONE NOMBER :




02169172

Pnge 4 of 4
SEARTING POALITION: RESTRAINT:
TYPFE OF INJURY:

‘mm: IF 80, WHERR:

WERERERRAAR Rk AR RN TR NS R s v AT INPORMATION * b b hd A bl Rk b kbbb Wk Sk M AR Rt kAl

EXTERNAL CAEE NUMBER: DR :
TITLE NWAMRS: :

BUSINESS: % BUSINBESS: O
ACCIDENT': DATE OF ACCIDHNT:
DESCRIPTION OF DAMRGE:

PURCHAEE/LEABE: © DATE OF PURCHRSE/LEAER :
MILEAJE AT DURCHRSE: O DURCHASE/LEASE AS)

DOES OWHNER HAVE POSEEAION OF VEHILCLE:
RESOLUTION S0UGT)

kbR TR AN A A ARk YRR CONTACT THRORMA T e s v kA AR A A AN AN S E A TRy

WAME : CONTACT NIMEEN: 1
COMPANY CONTACT TYPR:
CONTACT PHOKE:

ADDREEE :




CBEE 11/6/00 3;38 PAGE 1/4 RightFAN Athschacst 02169174
™0 : Tamny Hauser COMPANY:Chevrolet Motor Division

-1 Tammy Haueer

Foocl ; 13133810022

Frem: Dave Wymtt

How D6, 20449

Rem: Chevrolet Motor Divieion/CHVO045558

TotalPages: 4




11/6/00 9:3@ PAGE 2/4 RightrAX
TO: le Hauser COMPANY:Chevrolet Motor Divipion

.g.mm

Re: m01 max 1mcﬂm-smmnm

Ms Tamny Havser
Chevroiet Molor Division

Teimpa, FL

Dosr Ms. Hausar:

Wo have reoently bosn oontacted by one of your customeon with & pradont complaint. Kaclosed s information taken
durmy the mitisl phone: call.

You mxy contact the customer ta resclve the comphsin: diremly. Onoe the costraner retuma the campleted GEF,
tho oaae will be opened, tha 40 day dook will hogin and all infrmation received for the owee will be sent w you.

Thenk you for your partacipation in the BBB AUTC LINE progmus.
Smccroly,

Dave Wystt st Extansion 508

‘ln-mu-mmﬂm iz BOGOEL 3100 Fam NOEA% 00




11/8/00 5:38 PAGQE 3/a RightFAX
HIII!B:I." COMPARY : Chavrolet Moter Divisgion

Customar Claim Form

. Cane Nuniber : GHVOO45858
Cantact Date : 1106/00
Scart Date
Cus 'Y

WASHINGTON COURT HOUSE, oHI

Day Phone Evening Phope:

Fax Number: E-muil addres :

Yohiele Inf .

Nanies) thar appoar an vehicke title: Gichen Finney

Ls Vehicle: titied 1o a bosiness: no Percentage of rime wehicle uscd for business purposes:
Transmission T'ypo: Aulamatio Nusmber of wehicles owned or losssd by the busmess @ 0
Mahe: Cheviolet Modcl: Gorvelle Muodc! Year; 1068 Caorrenr Milcage: 20000
Vehide Ideniifice tion Namber: e

Serviciug DoalogCityfSate :  BH| Shad Ghewrolat,

Sallg Dealer/Ciry/Stain : Bl Ewad Chewrciet, Columbus, OH

Inwmynoe Carrier Falioy Number:

Hnmhdnhunmnlnﬂllﬂﬂllldbdyw Yea_ NoX Date of aridenr
Description of Damage 1

*EEE:&Q Lease Information (cawplers Jaft cide if nabicls war purchacediright <ds {f ekick mac ivsvad)
D= Mileage at purchasc: Lease Date: sanson  Mileage ot lease:

Purchesod As ¢ Leascd Ay : Used
Ia the velcle in yowr poaseamon? [z the vehicks tn your posscaskm? yis
Lionbwlder’s Mame: Loasmy Compeny's Name:

Address: Address:

Clry/S2dp:
Phooc: Phone:{ ) -

Resolniion Songist
Cusiomer wanis manufacturer

wdm Dala
Mnmuﬁmmmmﬂmmhhmw

h-d‘lh nemad on this Cuclomes Cleies Form.
Raetorn the Form tee BEB AUTO LINE, 4200 Wilson Bivd., Sults K00, Artiogion Va, 22203-1838




| 11/8/00 3:39 DAQGE 4/4  RightFAX
TO: 'l'l.uly “Haueer COMPANY :Chovrelet Motor Division
Cusiomer Claim Form
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Nov 16, 20090

Re: Chevrolet Motor Divieion/CHVOO45956
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TO:Tammy Hauser COMPANY:Chovrolet Motor Divigiem

# AUTO LINE

ovember 18, 2000

Re: m08 1718 X 1064 CHVOOLSESIIIIve Chevrolet Mator Division

Ms. Tammy Hauker
Chevrolet Motor Divielon
Tampa, FL

Dear Ms. Hauesr:

The curtomer listed nbave has compleved the Ccsmr Cisive Korm (GUF), and the case iv oficially npotn n the BEB
custamer. Plesse note thar for Flands aod Califomnis cascs and casc cpened via mail, muppont docomentation may
ot bxee beecn mpplicd by de cosomer,. ' When received, chis information will bo forwanded to you under scpamue
00w

Pleasn review the ountomer’s claim and submit any doromentmtion yon may have pertaming 1o this claim as soon as
posxible. We will coaract you within the next couple of days to discuss the claim, explain our telephone sertiement
effita, which we may mtilizo prior to arhitmtion and affer our asistanoe in the sctilonient prooces. If you resolve
the disputa, or if you behieve char any portion of olaim is noc eligible for erbicetion, plesse conteor me ar

900,334, 2406,

Thaik yoa for your sotive purtoipation n the BBR AUTO LINE progm.

Sancerely,

Dave Wiysit st Exienaion 606

Gﬁ’iﬂ, Sl 900, Acka gaus., VA BENG Par $90.008.1100 P FILATS700
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detil 53 pemsiblc (o, dealenbip suma far mpain, speoific dollar figmaes, ene.).

Hm thin offes boon vomm aniosted 1o the omtomes? OYER ONO
IFyou oecked YES, plosw isdiseic the conemact's xcxgoor: Iicko:
O The rmmmeeyncoepted the afieran | [

O The eoarome r wjeted the offfer an A
O The mmatomer ks ant isdisated o wopnnse o the affer

M ensomor 20001 chis afibs, whes willl tes sctiicmcar bo poaferstd? Plooms dicac a spocilic
pesicrmnce duge = dme formee

. Ficasr Jisr onatime’ [ iespicars it pon Se] e ivelpihle S ashitorion and cxplds wisy.
Pleman wriin your position as da the cauee of cach problen Ented on e Chtoaper Lok Forar.
Plaimn indicain the dosisiiy you saganst tho palbteiey i ciglar
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CBBB t1/18700 2:37 PAOE 13728 RightFAX
ro:Tammy Hausor COMPARY:Chovrolet Motor Divieion
Lo Your Past: 3 mnar |0 help vw'h Coh mn Loek - Conuettetioum. com Page 1 of'f

Coof Lin
Cmk

Aonink
> Ry

W'anﬁ_l FmﬂqlllFm' Pt Reviews © Yach Tipa
Clnwsifind Ads * Just For Fn * Oiher Sims

Corvelinlitnum.com
197 - 2007 CI Corvalies TechyPerformunce

ﬁ m Coth 1 g Your Peark; 3 siinutes to elp with Cowmn Lock

G =figh

profia | ragisier | prafarencas | kg | seereh |

&3 uniwrienc: Emefl This Page to Someone! PURE RewedL CODKC | el DTSR SN
Autter Toplts Da Yeur Barti X misetes te haip with Celumn Lock

Radaleiit !

Roae D porwd D0-g7-zop0 i1 am FE X1 B A

Plaase go to my website for detalls and read the very first pews [bem.
Peuth: 1205 Than click the button ut the bottom of the page.

From: Raiekh, Mc. :
Anpistrrd Fab 2000 Special thaeka tv CarvetceForum member ferhm for taking the first step
of sanding tha ariginal ketter bo GM and reporting hig regults to us.

Lot's &l halp to get things resolved...maybe this wan't do anything, but
we should ot least try. I've tHed to maks it as sasy a5 possible for us.

. Naw, off with you - go and do It]

Yellow/Back 00 Coupe, 12.9 @ 111 MPH, 3125%RWHP/338 RWTQ, MNE,
Z51, loaded. BRE Tri Fla Sports, BBM Rippar with Mome Combat Yallow
shift knob, Lioyd mats, K&N Gen I1 FIPK, Andy's frama sovers, Donnally
mirror, Reflective Concepta front/roar letberng, GTS biackouts, Autobults
stearing deca, owered, no CAGS, 35% tint, Plistaln Sport shocks, and of

coursa: Zaino
hirp: 7 fereny.yslowcE.com f
»: Loqnd
Sabalil . i
e D puwesormmonzsan WE 05 D' B
Brian
Paste: 405

FromiMencheetis, 8/ Thenks for making this proceduns so easy. [ hope that snough membars

Buttnin, WY will fallow this procadure and, at bsst, make our disp)easure known to

Rogivtored: Guc 1009 GM. For thoss that heve already instelled the bypass, plesse send In your
massage isq. This type of procass can anly be affeche I there are &
suffickent number of complaints semt In.

Joa
o000
Pz Logad

orurn 1 HTMLA02%032 timl 9714100
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TO : Tamay Hausor COMPANY:Chevrolet Motor Divieion

Dn Your Pat: 3 mitnutes ‘o help with Column Lock - Corvetteforum.com Pagz2ai
wwashing D pomes 05-07-2000 00194 LFY &1 D B
Suniat Mamber
¢ .y
Posts: 2143
From: Richmone, Co, JSA  There appear to be several typos In the body of the katter.,
Ragictarnd: Feb 08
IF: Lepaed
Radsht O posmiO0-07-20001140a4 LA [ D I
Suppbetiap Vendor wwashing!
Pol: 1208
From: Rebaigh, NC Where? I didn't And any.

Registarsd: Pab 2000 .
Aleo, I'] acd & link ko the HHTSA wabslte 85 wall.

1P; Logged
GaryP D posted (8072000 12:04P4 L [ B B
Balor Mambe: Just did It. Thenke, Brian.
Foiis: X0
PromiGaemamtown, TH,  ——cciaereea
L 99 Tarch Red Coupe
Xagistarnd: Jun 2000
I7: Logged
mz: D pemadovor-anoaizsae UM 1 OF e
bar thanks, Bant It!

it /fveww vatteguru.com
=-shawn

P: Logged

. httpcicorvette forum.cony/obbyForom | /HTMLA2 %03 2. hirol of tR/D0
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I'O: Tammy Hauser COMPANY:Chevrolet Motor Division
Page 3 ol 8

Do Your Part: 3 migutes 10 help with Column Lok - Corvettefieym.com

'!'l::rllﬂrlﬂl D ported gi-t7-20000007P U 1 B B

. Tha sampla letter appaars by bg truncated on tha right.
Fams: 555
FrofiFenc, T @ coce—mrmw——eawrr

Registared: Dac 1998

Al Hanng

1SCC, Corvette Forum, C5 Registry, Motorsport Ranch

2001 Mag Red IT/0ak Coupe: 1SC, MNG, 251, UNO, B34

CAGS Bypess, Donaldeon w/Cold Alr, BAB Sport, C/R Crossover, Kirban
Shifter, Lirred Mate, MeGard Lug Nits

7 togged
Nadshift " . :
:'m 0p07-200001:11PM WE H P B
Poshy® 1205
Fromi Ralaiph, NC It's not - At least not on my browsers (Netscape 4.74 and [E 5.5).
Risg itz Fah 2000
What browser ana you using?
IP: Logged
Ona Man Faction . :
il O postmd 09-07-700003:23P0 WA [ B I
Brian,
Posba: 44
En.mmm Beach,  Thanka far the leg work on this. Got nailsd by this 2 days ago. Whan I
had |t towed to the dealer and asked him If he heard of this problem, he
Bagratarad: Jul 2000 Inughed and tol me they they were more then axpadenced. In Fect he
told me to toke an asry lunch and ha'd have it done by then, 1 1/2 hours
. lates And T wis back In my car. Grent Sarvics.
He told me kabtar that thera warm times ~/the 99's that he thought
Uokingly) thay should dedkete a aeparate carvize bay and soma sart of
assetnbly Hne procedurs to fix just column ook, I asked him akout the
bypase and he sald that of all the Vatias they'va fled, none oeme badk a
sacand time. I toid him meybe becayse they all instaled the bypass,
"&ven the Inconvenience of towing for 2 non-powertraln issue, I could
undarstand that," was hla reaponze.
Dy
2K Tarch Rad Coupwe, MNE, 2 Hockey Sticks in Back
IF: Loggen
Genrgs Coopar O pamaaopor-aooonsi e U [ B B
Radzhift-
Poste 43
From:Charigston, BC, USA  Hagw |y 5 plightly mare direct version of the lattar:
Fagistwrad: Dct 1900

Intpe/iearvetteforum.com/uht/Famm 1 /HTMLA29032 html

AR you lkryow, C5 Corvettes hava a problem with tha steering column lock
malunctiening and laaving cwnars strandad. This has even been reported
to oerur while the oar is 'n motlen. T know of several ownars affected, and
thay hava had to have thefr cars towad. GM haa kmown about this

O/18400
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I'O:Tammy Hauser COMPANY:Chavrolat Motor Division
Da Yeur Fart: 3 minutes o help with Colmn Lock - Corvettefnum.com Page 4 of' B

Radehift
Supporiing Yendar

Paats: 1208
From: Raleigh, NC
Regiviernd: Fab 3000

farsor Memtmr

Penin; X7
Frow:Lango, ML USA

Regisberw: Feb 2000

problem for sevaral years, yet refuses to issue 8 recall and fix the
problem; they are handiing each one Individually, liksly bacausa Ik may
be more cost-effactiva than (suing 1 ganeral recall.

My main concemn IS that I don't want to be far from home, in a bad
saction of town, & In motion whan this happans ko me, which would then
Insve mu strandsd or Injurad. T therefore hava had to buy snd Install »
trypass which disables this dsfactiva ang potentially dangsrous part.

Questiong:

1. If vou have known about this since 1957, wity haven't you addrassad
the [saua?

2, Tha aftermarket has msponded with a steering column lock bypass -
will you authariza a caaler to install it without volding the wamanty on the
vahicler?

3, Wiy have you aliminated the steering column loch on 2001 eutometics
but not &n the manual trensmission models?

1 hope you: address this vary real lssue. Bince GM has not addrassad the
lasua, 1 have dacidad nat to buy eny more GM products (17 [ date) untll
you do so,

1 think that in view of what I= happening to Fard at prasant, and the
dustruction of public trust In the automotive induskry that is resititing
from thin dabacle, and the condequant [arge numbar of spillover lawsiiis
that will sursty result from fallures to deal with known gross product
defects, you are making a sizable srror in refusing to provide an upgraded
part, FOR WHICH I WQULD GLADLY PAY!

D VADER

¥: Loggwd

0 postad D5-07-200000:3m WA [ B B
George:

I like that iast paragraph. It goas in with & bit of editing right away!

P Logped

O pewdoeor-aoocnirn UB B B

Radshift...Did my part. I hops werybody does this, It's the only way we
mum'u:rmm.mmhrummuw.mummmm-w
w m-

. hitpu/earvettefiorum. comfublyForum 1 HThLA29012. nrnl 91800
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TO:Tamiy Hiumsar COMPANY:Chevrolet Motor Division
Do Your Paet: 3 minutes (o help with Column Lock - Con ettettrm.com Page 5 uf' B

. TAMS twin Pow intake*178dag Vincl Tharmosiat*Throtile body coiant
by-pass* CAGS *Lowernd *Poor mans Corsa{Holed sawed Intermnal batfla), 4
5/8" holaa © the elbowa dafers mutfian*Louverad Bailghts, lkense
plate*LS]1 decdis-both coves & under rear tallight* releamead
COPIPAUTEr [owered*

TP: Laowpwd

Rogerl O peesaoor-2woecrm B B9 IV I

Radshit...Did my part. I hopa sverybody doss this. It's the only way we
Pasts: 37 Wil pet their attention. Thanks for setting this up. This fiwun newds gooo
Poba 1000, M. USA people lke you.
Registersd: Pk 1000

ERMS twin Aow Intale* 178deg Vind Tharmastat*Throttln bady coolant
by-pacg* CAGE*Lowerwd"Paor mane Cora{Hoded sawad Intsennl baffMe), 4
5/8" holea © the dlbavs bafors mufMars*Loyvaned tallights, llcanss
Flote*LS1 dacals-both coves & under raar tailght™relsarmad

tomputer knwered *

P: Logged

Grzidvi [ powml c9-o8-a0001z:zaM Wl [ B @
. S ety Just e K..... Hope It elgs

Pemta: 312
FombBanlag CA 3 cceeresmscsssss -
Raglvimrad: Aug 194 Stave - 5an Joan, CA

o8 Nazsau Biye

GRZLONVT

85 Tutane Sihyar) Gy

HAVACS2

Alraya wayin eyan st tha Toads that dont

TP Logoed

erumi/F TML/02%32 himl Y100
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TD: Tammy Hauser COMPANY:Chevrolet Motor Division
Do Your Part: 3 mimutes t0 hetp with Column Lok - Corvelte trum,com Page 5 of &

Yoo Dm H
. “ﬂ D pesndop-os-2000 220N WS [ BF &

Foms; 594 Radta:

From: Plans, Tesm Originally poated by Radshifk:

Rughiluniel: Dt 1999 Al
It's not - st least net on my brovwsars {Neteca ps 4.74
and IE 5.8},
What browser ars you using?

Natscaps 4.7 with & strean resolution of 1280x1024,

Al Hannm

ISLC, Corvette Forum, CS Registry, Motaraport Ranch

2001 Nag Rad O0/0ek Coupe: 15C, MNS, Z51, UNG, B34

CAGE Bypuss, Donakison w/Coid Alr, B&B Sport, C/R Crossover, Kirban
Shifter, Lioyd Mats, McGard Lug Nuts

P Logyged
Feachahilt 1
Sapporting Vendor D poteaps-1p-aoonaniray OB O D 2
e
nm:n’hm IP: Logged
Av . .
. Aviator D posted0-12-20007:50A0 U O D @
Cnilne-Tn Vatersn Dane,
Poe: IS = ssssarrsssssssrsaes
Regivournd: Mar W
98 Torch Fad Coute
Aanin, GA
IF: Legged
RG In Dalias O potwd of-13200 0008 Wl B B B
Crubad-3 Vistmmin Sant mine in. Happanied to ma bafore our First Crustle-In back in May, Not
fun bo sy the least,
Ponixi M52

PIOFLOALLAS, TEXAS XTrama now carmies tha €5 Solution Column Lock Kit since GM Isn't
T e s o Mg o halg us much, T dont think,

Ragenrad; 1 93

® ..

orum | /HTMLA29032. hitnl $/1840
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TO: Tammy Hauser COMPANY:Chevrolet Motor Division
Do Your Part: 3 minutes to help with Column Lock - Corsetfete ran.com Page 7of

Call us 5t XTREME MOTORSFORTE-DALLAR 077 S84 875
or; smeli mei richardgxmotorsports.com

{This massage has been edited by RG in Daltas jedited 09-12-2000).]

1Pt Logged
wal st . . H .
wl'ﬂl D posted od-1z-200002:060M A -1 B
Done.
Posce 708
Provw: A, Il lat you guys know what responsas, f any, 1 gat. 1 8dded a paragmph
Rugisterad: Feb 99 telling them thet I don't own 8 €5, but 1 am serlously consldanng It In the
near futumg, The anky major congern = B lack of GM support whan
things an thelr flagship car bradks,
We'll sae, hapefully thass lstters will convince tham that somathing raeds
to ba dona.
. _ IP: Logged
EhoPig O poasdog-iz-zooc s A O B
Eaniior Mambar
Posts: 197 queta:
ProwrNustreil, TH Qriginally postad by TooManyIDa:
Pughtaingd: Apr 2000 Tha sample Istter appsars to be truncated on tha right.

Same problem hare.

2000 Slhvar/Black C5 coupe, ME, Active Handling, HUD, Sport Buckats,
Polished Wheels, Dual Zone Climate Contrl, etc.

Mode: CASS bypaty, Corsa tips, Refectiva Concapts resr lattering, Zuino
1P: Logged

. hitpfeorvetteforven.comublyForum | /HTMLA29032 html S/18/00
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TO:Tammy Haumer COMPANY:Chevrolet Motor Divisidon

Do Your Part: 3 tnioutes to help with Colunn Lock - Convetieft ram.com Page 8 of §
Dsstino D peamd 0-16-200007:41 P K BY B0
. I woriad Inte Iast night and was the onby ona laft in the building whan It

Poas: 1 heppansd o me. The steering column locked and tha cor cut off after just

Aom:Eummervile, 5S¢ B coupln of saconds, After I ket It sit awhile, It would run & few mare

U seconda, bue thi column remeined locked. The service puy sakd this

Mecltersc: S A0 moming that mine ie the Arst that he's hed whene the column actuaily
lockad up. All the others hove had the messape In tha DIC, but the
column still mowved. I'm weiting the letter te tha GM CEO this weskend.
'm alsa sending & copy to John McCaln. He's In change of the hearings
with Ford and Firestona. (And ha also owned a Corvatte whan he
giaduntsd from the Naval Academy.) Thanks for doing the legwork for un,
Tl post Senator McCaln's address alter I loak It up.

EP: dopowd
fexxywuszy D postac 9122000013768 U0 [ B* B
Mamnber
dene.
Foste; 2
From;:alkia viago, CA
Rapistarsd: Sap 2000
‘29 Slivar/Black Coups. At, 1L4, UNQ, T82, T96, C12, AAB, UVE, N37,
ml H?s-
. Mods; -1, Bassani Xhauat, Halitech X-pipe, Donnefly ECL Mimor, Cofumn
Lock Bypass
.... and Zainalt
nas Sirve Ehe Wave —
19 Lewond
Al times mre ET (US) Nt st olc | nek Gl topke
Adwinistrative Option Clasa Tapic | Archiva/Meve | Culate Topls
RPEE B Hoew g deqv g o

Contact Us | Corvatteforum.com

romarsd Lom f 2000
Humnmwm &

Howe " Forums  Frek Homs Pages  Product Ravigws © Tech Tips
Clawnfintd Acs  Just For Fumn  Dther Sied

Tl v Eaneha S g vied Tl o e Cara By Copaim.

. btty:ifcorvetteforum.com/ubb/Forum ) /HTML/02903 2 html %18/00
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TO:Tammy Haumar COMPANY:Chovrolet Motor Division
NHTSA Yehick Owner's Quesilonbalre Fonm Page 1 of' 1

Vehiclee Owener's Questionnnire

OfMice of Defocty Investigation
VOQ Submitted
YOO Stntua: In Process OD] Number: 731838
We appirocime the you have provided. Reports from miaorists are & very important source of
lnhuﬁmhw‘mi . report i3 anulyzed aud compild inty & data
Sy to assin e {0 poteatial mecall © i and safety defects w
whether i investigation iy waeesntad. The information you have provided will ba reviewed and

extered imo onr date Tt will be usad with other reports to identify recall inadequacies wod
mfaty-defect trends fequire our sttention.

Enter Anather VOQ

IA:IM'I'I AT RArETY

. Send il to the Web Master

. Bt Fwww.TThisa.com/vog/oecr paA YOO/ VOQMaddvog.ofin W18/00
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TO:Tammy Hauser COMPANY:Chevrolet Motor IDMvision

. Cuosromor Clsin Form

Casxc Number: CHWVOIDMSOSA
Conzacr Dase : 1108000

Yot Due
mm- ml“"'
Day Phone : Eveniag 'hono: |
Fex Wamber? E-rmnil addrses ¢ n
Yshicle Iafermation
Nasolv) that spposr on whicle title: Graichen Finney
L Vehiola Gided o 4 busmons: no Peroontage of time vohick: uwed for bausinos putpososs
Transmission Typa: Aviomatio Namber of vehicles ooned or lonsed by the burioes : O
Miake: Chevroiet M:hl\'_ 1906 &mlwm
Vehida Tdontificatian Nimmber: .14 _____‘....
Servidsy DoslerCiryfSuate Phs

Salbig NealeyChtySaace Emmm
Tnswrance Carner
llnvahdnhmmnuﬂmtﬂuﬂln&p 3 Yeu mtrnf.mﬂqut

Dreacripting of Demage
feomplety iaft Lidy if vekicie was purchasediright side f vebdcls mas inmiod)

Porckese Danc Iﬂpltpm:hl. Loasc Darc: ganton  Milcage an leasc:
. ﬂwﬂmdﬂl ; Leancd Ax ; Uimd
vehiclo i -r" Ls the vehicle
mmm:.." I.:mmt:mp'::?'% 7;!1‘-..4{,
- s ﬁ
uﬂﬁlﬂiﬂ CandSoZap: f-n—-:tdﬂ LE LN - PN
Phane: Phone:§/8 - 635437 7

mw
w [} 1mm:|r Innllu: MMMh
m%% et m-'? A r?f".r r FAirH IV

'TJ;;' CAr.

XL
] B o gt i vyt - i
faate ot Vebucle Famad o0 (i Custoer Claks Form. progras ralading ko ha fimacing o

Redurn the Form toc BBB AUTO LINE. 4200 Wilson Hivd,, Swite ML, Ariingten Ve, 2IN3-1834
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Casiomet Clelin Form
.ﬁﬁ-ﬁ-u Ais Geaichen Finney Case Number:  CHVODMEORR
Probiean Harvicing Dualery) Cuwati] Aol | Napeir Pilieage] Doy
o P o
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: L fu Bl Seng yes m

Lledrieal N Swan_lyes 2535
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Frem: Dava Wyatt

Mevy 20, 2000

Rm: Chevrolet Mokor Divialen/CHV0045958
Total Pageas: 7
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TO:Tammy Hausasy COMRANY:Chevrolet Motor Divieion

* AUTO LINE

Re: mo3 1716 X 1684 cHvoc4sasqils crevicet Motor Division

Ms. Tammy Haloer
Chavrolet Metor Division
Tampa, FL

Dear Ms. Hauser:

Enulnudm:
* the Agreement o Arbitratr,
% Arbitraior Listing Sheet(s);
* 2 map to the hearing rite;
% Haaring Formst Ounifine:
* Notios of Hearinglinspection, ard,
% a Tachaical Expart's Report, if it is apphioable o your case.

‘The parposs of the Agresst fo Arkitraty in to outdine the positions of both parties w the depate. The Agrasess i
not inteaded o explain pour full posirion — you will keve that oppartenicy st the heating. Please read the Aprawry
carciulty o make sure it socumately reflocs YOUR. position. IF you heve sny quostions about YOUR position, plesse
call vs mumedinrely.

paration for Your case, you muky want to conmder the following: 1) for cach problem listed on the dproamns /o

how many tmea has the vehicls bean mibjeat 1o repeir, 2) the tatal number of deya the vehiole has baen

mat of service due 1o ccpair, 3) che cames of the prablem (s and wherher or nor che problem {a) continnen to exist,

4) whether tho vse, vahue, and/or safety of the vehicle is mberantislly impaired, 5) whother the vehicle is eligible

fior relinf under your state Lemon Law, and 5) eny deduorion for seasonable uso or demage beyond noemal wear and
tear.

You muet bring TWO ocopies of all mformatinn wou plan o pressnt ot your bearmy one for the arbitsrter and ons for
the apposing party. Also, if this cass invalves a reparchase reqnost, pleass bring s copy of the milss agreement: o
ocafirm the porchees price.

Tf you hurve ey questions, ploass conmot mas at 800.334.2406. Thank you for your continued cooperstion and
participation in the BEB AUTO LINE progrm.

Sincesely,

Dave Wyeit wt Exonsion 508

Wiaon Bivel, Suitr 100, Ariagum, VA 23502 Plazwws $90.058.5100 e MAIATH00
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TO: Tammy Hauser COMPANY:Chevrolet Motor Divisiom

* AUTO LINE

Cose Numbet: — CHVDO45058

The decision of the wbitrstor(s) will be in accordanos with the BEB ALUTO LINE srbitration Rulea snd
the spplicable manufeciurer's Program Surmmery. All remedion will fall within the confines of the
apphoable manufacturer's Program Summary unless additonal rermadiaa are noted below.

Modal : Corvetie
Year 18960

All parties ramd shove submil to arbitation the following:

1. Elecirical probleme

The parties have come 0 Agresment on the Tollowing: NFA

Each perty requeste the arbitrator(s) randar th following decielon;

‘uru.nnr : Repurchass

anufacturer : Donlal
H & repurchase ia sought by ons of tha ahove partiss, the actual amaourts sought are; Laasad
vehicls repurchase

Tha manufecturer also agrass to exiend authority to the arblirator(s) to award the following: TBD

ﬁuuumwmm Phone: 200 1M.3H0 P TELNTIT0




CBBR 11720700 2:11 PAGE 4/7 RightFaAX
TO:Tammy Hauper {OMDANY:Chevroleot Motor Divieion

!& AUTO LINE
=
ARBITRATOR SELECTION LIST

Case Number: cyikianess

This iv some background information on the mbitrator msigned 1o your npooming srbitration hearing, Please roview
the infonmation for « conflict of mrerear. Tf yoo have sy fnamcial, professional, peliticel, socisl, or personsl
relacioaship wirh the srbivrarar, however remore, this weuld be conssderod a conflicr of inrerest, IF chis arbitrwer is
not aceeptable plesss call the Buresn immedisnaly. Otherwisa, the haaring will proocecd as schaduled. Ba advined
that the manwfasturer doea pot participats in the salaation of the arhitrator.

All of our arbitraters are volmicons; however, some reccive & pominal hoaomsum, They are all commited
making a fir decision bascd on the facts of yonz osae. Ax the bepinnmg of the hearing the srdatrator will sipn m cath
wisting that bo or she has no fmencial, rocial, profossional, or fmmily chkbonship with either party.

s ohi Inf :
Arbrpamr’s Mame: GEORGE ROSINGER

Arbrttes's Cootpation:  GENERAL MANAGEMENT; CONSULTING YWITH CLIENTS; PERFORMING
BUSINESS VALUATIONS

.itm::l’l Bhography:
PHOTOGRAPHY/CIVIC ASSOCIATION BOARD OF TRUSTEES.

.n—ummmum Femm 00SS5100 Fexx TOAZATRA0
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T0: Tapny Hauser COMDANRY:Chevrolet Motor Division

Location of Better Business Burean
9 Rivers Edge Corperaic Center
Nz of Beliding (i woy)

1335 Dablin Rd. Sulte #30A
“Busesn Addmes ead Clty

614-486-6531, ext 124
Bureeu. Phoon Mamber (Emergrncics Ouly)

DIRECTIONS

From the North:

Thke Rt. 71 South to Columbos to 670 Weet. Exit & Jzd Street Exit, travel south 2 bocks to
Spring Sereet Tum Right, Spring Strest will take you out of dowstown and swing you Norihwest
follow this road ws i e inio Bublin R4, (apprax. 2 miles). go Pag Gandview Ave., Look for
Riversedge Corporate Park an Left hand side of moad. (f you pas 5ib Ave, you bave travelad to
far North. )

From the South:
Tako Rt. 71 Noeth to Columbug 10 670 Weat. Exit @ 3nd Btroet Bxit, trrvel sourth 2 hlocks to
. Speing Strect Turn Right, Spring Stroes will take you out of downtwn and swing you Northwent
follw this red aa it turms irto Dublin Rd., (appros, 2 mikes). g0 Part Grandview Ave., Look for
Riversadge Corporsts Park on Jeft hand gide of road. (I you pass 5th Ave. you have travalad to
far North.)

From the East:

Take 70 Wost to Columbus to 71 Narth to 670 West. Fit @ 3rd Street Eit, travel south 2
blocks to Spring Street Tum Right, Spring Strest will taka vou out of downtown sod Swing you
Northrwoyt Soliow this road e it turns isto Dublin Rd. {spprox. 2 miles). go Past Grandview Ave.,
Look for Riversodge Corporste Park on [eft hund side of road. [H'yvou pass 3th Ave. you heve
traveled to far North. )

From the West:

Take 70 East towsnds Cokmbus, & fow miles shy of Columbus will be Grangdview Ave. Bxit
(Two koft bend lanes). Thice this exit. Turn Rigitt ot light. Go to seoond Intersection Dobiin Rd.
Turn Left. (BP Station on coe corter).  Travel northwest approce. | mile. Look for Riversedge
Corporste Park oo left kond side of road. (IFyou pese Sth Ave. vou have traveled 1o fir North, )

(Wheon enteving Rivarsedgs, g0 to Gr left band side of entire comples, You will ses 2 road thet will
travel dowe a small i and taks you (o the lower Jevel, Suite J0A sts on that lower level Jooking
ouzt onto o =l bady of water.)
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TO: Tammy Haussry COMDANY:Chevrolet Motor Divieiom

¢ AUTO LINE

. NOTICE OF HEARINGINSPECTION
Dapes 1120000 Came Number: CHWOOAS958
Coracr: [

Basincasr Chavrolet Motor Division
Mirnfo: 1718 OH 1Q1YY220805103004

Aritmia(s): e 6EORGE ROSINGER

Hewnng Dure, Tite, Plico: 1211200 Sam

BEB of Central Ohla, Inc.

1335 Dublin Road, Sutte 30-A

Columbues OH 432160000
Muanser in Which Parhes Will Participates
Cosmomer in being represenied by: Y8 Self Mo Awmomey

Arvorncy Name:

Phone Nomber:

Fax Number:
Cusiomer B in perzon O by phone O io wnang
Misudictarer: O in person & by phone O in writing

INSTRLICTIONS
1. Bring sll wimnemes, doruments {Z oopies} and ovker evidence 1o the hesring. No evideooe ean be submicoed afoer
the bewring except aa permitwed by BBB AUTO LINE Arbication Roles.

Z. Unloss you mee socking seimbursomient for past repairs, the vehiole moost be preseat ot the hesring. Currom
vwehicle egistmtionfizspmoce is required for all teat dives. If the vehlole i impersblc, pleags contaet your Case

3. Notify your Cass Speoialist at onos if you camnot bo proscni at the hearlng or the inspeotion. The hearing may be
conduoted T your sbecnen shankd you fiil to sttend. Esilore to sttend che insprction muy prevent jssuoance of 5
decision in your care.,

4. Refor tm Hem BRE AUTG LINE Warks for more demiled information on the arbitration pmecss.

Hﬂﬂ.ﬂl Site Phone Number: 8144508531

.m— el Baite 300, Adlogtos. VA 22800 Femm BOEIS100 Pa: FLHTIM0
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TO: Tammy Hauser COMPANY:Chevrolet Motor Division

. # Arbltration Hearing Format
Arbitrator's Opening Statement
Parfies’ Freseniotions
A Presentacion of consumen’s testimony, Svidonco snd witness{en)
B. Presonuation of businem® veatimony, evidence and witnesa{es)
G Questlons, commenta and rebuvtels by consumer
D.  Questions, commencs and rebuttals by business
E Questions by mbitmtor
Inspaction
A Arbitrator instrucrs parties sbaut inspectionftest drive procedures
B. Inapection (and ceat drive, if neccssary)
C.  (Cuestions or comments ahaur inspeccion (xnd tac drive) by consuner
D.  {Juestions or comments abour lnspeetion (and teax drive) by hnsiness
. E  Questions sbour inspection {and veat drive) by arbirrator
Rocass
Clasing the Hearing

A Amy last questions, coatimeny or evidenos by either pany
B Any lai quescions by athitraror

€.  Closing statcment by consamer

D.  Closing ststement by business

Arbitration hearings generlly Inst approcimately two houms, Arhituors will manspe the
hearing pmocess 83 oudined sbove and I a0 dobng, wiil oudh immelevant or repetitious
tEtimoay.
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TO:Tammy Hauger COMBANY:Pantiao/mMC Division

To: Tamny Hauser
Facc 13133810022
From: Ivonne Vega

Dac 12, 2000

Ra: Pentiac/GMC Diviglon/PaMDe4 7494
TotalPages: 2
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TO: T.I.II:II:'jr Hauser COMPANY:Pontiac/OMC Division

ﬁml.mn

qumu-lzmm
-

Re: [ FontecioMG Division  # PGMODAT404
Do« [

Per our recent telephone coavemnation, | sm writing to cgnfirtp the serms of the scttlemont werbally agreed o by you
and the manufsctorer n resclving your BBB AUTO LINE dlaim. The terms of che sctdement aro as Sollows:

e o Mﬂ%'@'ﬁn‘“"’“ e ropere il '“% a uﬁﬁ"ﬁ completed
SatrrTd, (s marAaose ol aes e | mm.m}mm“mmm

¥

underemoding of the verbel serdoment differs from the writoen smoement oudined abore, please contect me

mediately ne 800.955.5100. If | do nox hesr from you ic will be asumed the terms of your scalcment me
nocoursicly saed above,

I will follow op with you after the dats b parkymance of the ssttlemeat to confirm all required sotipay have becn
sutit fiscoorily complered.

Floase let me kuow mmedmtely if you believe the mennfactnrer has not satisinctondy performed the ettlomenr. [f
thet happens snd you conteor me within 60 duys from the date of this lerver, we will reopen your ones based on the
age end milosge of the vohicle ut the e you Sled this slsim. If you contect me aier the §0-day periad, ] will apen
& now osst for you sivd [ will heve 1o make 2 new chglahiy detonminstion basod oo the age sad mileage of your
vehiole ut thet thme.

Smecrcly,

vonne Vega at Extension 557
oot Tammy Haueer

fu—mmmmmm Plainan SOAO56.5P00 etz TORAFLON00




CBBB 1/18/01 4:46 DPAOE 1/8 RightFAX
TQ:Tanmy Hauser COMPANY:Cheavrolet Motor Division

Ta: Tamuy Hauser

Faodk 13133810022

From: Dave Hyatt

Jan 18, 2001

Ra: Chevrolat Motor Diviesion/CHVOO45958

TotrlPrges: B
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TO: Tamey Hauger Ummul!:ﬂhﬂrglnt l_llu'l:o_r .Diiviuon
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COMPANY :Chevrolet MNotor Divigion

rO:Tammy Hauser
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IO :Tamey Hauser COMDANY:Chevrolet Motor Divimien

Bﬂm IPC%FUWEM m,
<maliz[ioclegigate Hb Halvemson
( DM <malko{fnepesd HNETMOTIVE.GOM> )

The IPC display, the 20-character, vmumluwtlmmmn

volumn "Corvats tima you turn on the
T ey o Y Gl sy o
DIY Sarvics Tachs ars 1 Be moat inarsstad in the LPG's n
show diagnostic trouble codes (DTC) for all the modules that tham.

mwdwmummmm Procadure: Page

1) Turn on the ignition but don't start the angina.
2} Pross the "resel” bution 0 fum off any waming messagea

3) Prass and hold "options” and

wmnu'nm.pm “ual® four timea within & 10-Second

nitialy, MNMWFMMWMI.M

. 10 FCNI Powsrirain Control Module page 8-367 - 8-381
28 TCS Traclion Cantrol system ABS on page 5-86
T? RTD Real Tima dampng page 3-1368({1 do not have this opticn}
40 BCM Body Control Module page B8-406 LTD Page 8-727
80 IPC insrument Pane! Clusier page 2-508
80 radio puge 8-213
95 FIVAC Healer Vent-Alr Conditioning page 1-118
AQ LDCM Left Door Control module page B-004 to B-951
Al RDCM Right Door Control Modula page 8-804 (0 §-561
AC SCM Sest Control module page 8-1064-8-1082
BO RFA Ramote Function Actuation page 8-878

For sach module, ol DTCs will be ﬁmmprlnnthl
moduta, you will 888 "o more on the ICP dieplay.

Thare am two kinds of DTCs, "Cument” and "Hislory, neted with &
B e e

1/1k01
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COMDANY : Chevrolet Motor Division

CBBB
FO:Tasay Hauser

Page 3 of 5

§s2f mm,..... m uunlwnnmwm
I gl i
il Wit il
i3 M SHHIE mmmwnmm
B i
ki T
i it b
$fen yERIEI0H SnaleilH]

it et
il el s
o

contain aprfidential and/or

»From the lew offices of Vorys, Sater, Seymour and Pessa LLP.
may

CONFIDENTIALITY NOTICE: This a-mall messags is intandad

fo whioh i le addressed and

Dled the:

, | imica leson with k. I'm
whan

B

L
ot svws Of what

"

L

1

i

¥
B
E

inhe of sxplansion, md 1o expisin just hew compicaied a Convette slacirion] sywiem b, Mo includad
mzlﬂuﬂdhmnwﬁllﬂu!ihﬂdl:hmm.
You mighl siac: Tka o ask Ganeral Motrs for s copy of Sarvice Buleln IN2-53-20, aince ey haven't samn

1n8/1
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I0O: Tammy Hausar COMDANY:Chevrolet Motor Division

Paged of §

to bring R forwerd. N desorbes 4 neleied isste and identilles w new ILC wih the updatad saucior a the e

have paslble, ahd the BER would
e S R e R

l‘ﬁlllﬂ perhaps
I'- Iu hm m'n l'ﬂ"'“lﬂdlh arazy for not undartsling lagal acsions from tha

.3.

wha aaparim s problam with Corvetie,

m.ﬂmdh

Imﬂimr‘mgmmnmhnnw F wndicin't care how much tha

CE Carwlts IRC Functions & Codeg
fay Jut Cole (rochediemm ) el s Hairorann

Tha IPC display, tw 20-chamoter, vicauam forsecant scroen mledring Cobatm ‘Corvalie
ﬂmmummmmmmnmﬂm phovothe thal seve by

DIY Barvice Taclw pre
o a8 T e e nuwmnummumwmmmj

Tha “diaghowiic dispiey” mode Ik antaned wiin the followng Procadurs; Page B-500

1) Turn on the igrition b don't itavt the engine.

ﬂmh'rﬂ'hnmummmmmmu

¥) Preas and hold "options™ and

4) Witlie hoiding “pptions™, prees “usl” four imes within & 10-8acan period.
WMMmMHWMMMMWWHIM

+J PGNI Fowartreln Oontrol Motule page 8-347 - B-361

24 TCA Traglion Contrrl systern ABS on page 580

7?7 KTD Raal Time: demping page: 3-139{1 da not have this aplion)
40 ECH Body Control Module page B-406 LTO Page 8727

20 IPC Instrumant Penal Clusiar page 3-308

80 raciio page 8-213

98 PIVAC Hamar Vant-Ar Gondifoning page 1-118

AD LDGM Lkt Door Oanirgl mesiule page 8-804 1a 8-051

Al ROCH Right Door Confral Module pags 3-004 lo 5-051

AC SCM Sanl Gowrirol modkule page 8-1064-8-1082

11801
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TO: Tamay Hauser COMPANY:Chevrolst Motor Divieion

Pagn Sof'§

Fnrslmﬂll. all DTCa will b claphayed.. § nong sre prssant in & madule, you wil 8ee ™10 Nncne dodes™ on

B0 RFA Remote Fundton Ackmtion pagy 8-07¢

il

253y
wuw

Bl i Ew
_
mm n__w _mmr
i
w.. mmn
L.} ﬂ.m Wm
MhMﬁﬂﬂ mmwmm i
£ “Mm nmmmmum
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I
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CBBB 1/18/01 4:46 DPAGE 8/8 RightFAX
TO:Tamny Hauser COMDANY:Chewvrelet Motor Division

*Amm

.-mmzm

Re: M13 1716 1664 Crv0045955 [ v chevroet metor Dviaon

Ms. Tommy Hauser
Chevrolet Motor Divislon
Tampa, AL

Dear Me. Haucer:

Eaclosed are the cmmmer’s somments to the tochnioal expert's repoct. These comments wess forwanded to the
srbitrator émd e for your informstional prposcs only. Please do not faywind wny additional eomments, s they will
oot be scnt to the srbitatoc

If you have axy questions ahout the RRB AUTC LINE prooess, please do not hositsto to call me ar 800.334.2406.
Smoculy,

Dave Wyatt at Exteneion 500

.nm-:u.u-mnp-.nm Plaes $90.064.£100 Tan LT




CBBB
TO:Tammy Hauger COMPANY:

To: Tammy Hauser
Faocl : 18136354051
From: Dave Wyatkt
Jarn 25, 20401

Rea: JCHVDO45958

TotalPagss: 11
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CBRB
T : Tammy Hauser COMPANY:

Boet

++ AUTOLINE

o1/2e01 MON L4187 FAL 514 430 ML

%

LEMON LAW REASONS FOR DECISION FACT SHEET

m‘mm_ Crwwclst  CeseMNumber; _ CHVODMSEES

For sach probiess {owrert snd pash) Esied on U Agreasmnt o Arbiney, Fxiioals e following informaficr. Lis) Sriefly the
relownt svidwnns n sappari of sach of your cenpinalans {Ls., repsir arder numnbers, dulss, ingtimeny, Inspeciion aodior

ok cirivess, wec:twnice] scapaet reporte. eic ).

 Prolam (ss Ietad on [ Exintn NowT Numbar of Repsir Nurrbes of Duya Out

Apresment ta Arbirate) | (PTense saplein) of Sarvice

[ == A Ke TROMIMD-20rmilng) |2

1. Fapaivipinss sxainis

Mpnsly

(2 Rapiece onpvier ™ 1 (RINVIA208 - 5000 wilaa) |1

ekl modaly :

3. Fapiace hasd s cloese | Na 1 (ROX5435 - tEA0E milm) | 1 (T2EUEE - TSR0 - s

ponal B 4 bulow

4. Rapiass sghi hesi erip No 1 {ROEEIOM - L20FE iias) | 7 (1000 - UZ2S0 - Neln
ovarinpping el for st
1R0's
P

“Tha prshinrne Bulnc on ihin page wes woerincimpeind by e ravios asss {raner’].

Pege

Ol B MRFUNR N ¢ NRL

Tl WSSt TIE I eI
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LM
TO: Tammy Hausar COMDANY:

++4 AUTOLINE

§L/32/01 MON 14:3T FAZ 614 1M ML

LEMON LAW REASONS FOR DECISION FACT SHEET

Conmimar: Manulachroe Chananie Cans fumber: __  CEMVICHROSE
For wach Matad on tha Agreamend to Arbiirats, Indcale tha lolowing information. 1.1l Exielly e
relevant svidence Tt auppott of sech of your concleslens {Lo, mipak order umbers, detes, tesfimarny, inapacton ador
fand drioes, tachvwcal mpesl reports, elo.)
 Fyobem (s listod on [Exets Now? Numbos of Rapsir Nuawber of Dags Ok
Whm sqpiain) Atleympiy of Sarvice
Eachioll Sroslerd [ Vo, Cimiconer iesiied (Fant 4 mpairutampis: [ (Fowver ol probienst |-

preialemn Fras Ingrmsd sorseshal, | RO MRE33 — $1408 wmra aciimeyac on wee ROSH
% Howilights wai dashiigely It adil 1l iobally correctind. 1 R BT — W L
g dmwhen sl on bk RO 555383 — 239 - 100

RO 2008 -~ 110%

2 Denwilams oonlighin doral | Me. The cultewser G notstais | 2 sspsic alamps: 7 {5aa roie Above)
o i (Feirnpling hedsBamis) ~ | el this prokivi al ealvind, RG 353T0H — 0= W16
Injawoitanl i RO 1358~ 1180
[, Pra-ost pawlion lonm momor, | M. The cuslcers dki noteise | | Fapuir almegt § Clow n0ts sheve)
Ay, At posiicn, mivom, sl il proialern: nill exinbecl. RO 35T — 00 - 9115
4 eaing lovhe Op viiiaatirg | Ve TYRIoRl bevwrs slapeedn | 2 mher wiamplc § {Bow noie sove}
andsinky - Ilaraiian balow 35 mph, Cusiamarfssiiied | RO 354N - 978 - 1008

il winaring buut ioohed upond | RO XEW =119

nceewions. Providesl domurnarsin-

Boa o inbemel sbowing w numls

of Corvelin costmmer— complipinis

bt e pobicen. Caslory

cnocamad aboul salisly

T pollum 2 finted oa this page ardl 1 D wavs Taporiad by The pessend lossss {"owner™)

Pﬂl-l.

R — T R

BLWRY #T9 & M SMIHd

£d MABGITE THBZ ZE ey
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CBAB
TO: Tammy Hauser COMPARY:

+++ AUTOLINE

01788781 IO 14:37 FiX 14 400 03l

%

LEMION LAW REASONS FOR DECISION FACT BHEET

[

Cusn Number: ___CHVIDATIRE

Fer smch preinm (corrent el pesd) Telad oa tha Agreament o Atstrale, Indicats ha foliing infomisiion. §ist betully he
rlminct Wllaned BT support of such of yeur cosmiuniens {La., mypsir osdar rumibers, diafioe, lostimony, Tnapection sndior
Lt ciiiean, fochinicall exgpar sepocin. uic).

Probles [as Juied on Exizle Now? Numiter of Rapeir Numbar of Days Oul
b Arblirie} sedploding Flinenpis of Bapvice

[ ——— ———— Yoo Rapais wans mmtie. Tha = 1 (Howwar, clisr probless

disphajing — wlar igriion umad off | cyllscder gltion Kol wes ROENEYT - 12 - WIS ‘wail kvl o BN dnd
rpinonc: IgMEned loses RO 3STI00 - SEP0 . TS | T
inolinwy cobln ICiisiery rkan RO 2% - 1183
Hamk fhve "Cliacie Engine™ ight

n CORMS CIL _

5. Nolay tury Tos bon You Ruportsl s Frask 7 Homy []
Cluwvolal v T2FR0 aliey vahicle
bl bwent orvloml.  Conionwy
e rusitey i froen e
bax. Cusciomer taalerca.

7. Vahichs shets nasing Mo O Baoorl Fepair Al F = L 1™
loomn hallary calble wall Sgbinned | RO T3 — BN - DHS NITE: Ol prlians wirs
il appasenily comuoin:] Tha A B0 ~ 30 - 10 nddmosad wn Bume R,
probiaw,

Llwmm No. Loms beliery tathls wey 1 Mgl llaript Sdus -
Tphiemnd and spserceily RO 394303 — Q2 - 1073 NOTE: Oy peoblars werw
comucied fe poblemn. . Sidmese] on Feam RO

Pagu B

I bl l) TREC TZ WAL

il SIS UaH ¢ WDEd
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10:Tanuy Hauser COMPANY:
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TO:Tammy Hauser COMPANY:

i iR N
FROM : RGR ANTERRIaEs INC PHIME ND. @ B14 420400 Ja- 2 22 EheiP Fe

il o sUw thet o winimurn, & Congole Aerembly sod &
dSofocihy Compuier Contrel Module coull poss & subwianiial impaiteent o 3w Use: of
vahicle: TRAEyYS valicies saewl ke b highly depandent on campiripiacionts pomporskds,
Laosumag Toraasnt Qurm
Rapairy Uniar Oawstnwes (Frowest Ouwser]

- During tha st drive, Hik it
Eliﬁudm Al B0 noticaably dnMIng waa appanent Jﬂ.cmhlh-ﬂrz
pucigued i bm & mu

= Thin prablem wan repecied o the dealer sfier e lunt e
Wy in Tor Mpalr. Coosasuantly, the desler haa not had sn oppoieidy ic deocie
the probdem. m.h-dmhmmh-nd-hmﬂuﬂhh-
sUbuiaiii] Smpaimeset of $ha baa, valus or saiely of the vah i, ot prasat, Tt could b s
precursor of & futme impeimnt.

%) Yaticls tizem Running - This probiem hes appanently baee mmecid.
& Fowsr Wincow iicos Werking — Thin peobism bl Semutenty R somre i,

3.  Plasw ackirass the SSRowing sspacis of yoor stele's lvncn lew balow:
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TO: Tanmmy Hauper COMPANTY:

L A AT I T s A I o NI
FRM = R ENTERMNISES 1hC FHME HIL ; E14 4TRMEMR T dae 32 2001 K21 P9

M. (The vahichs ity tul o servios for 13 days for this Sresant owner,!

B Mﬂwﬂwm“dmﬁr uncer this
how you resched this conchaion, e

ne frat 12 moniha or 18,000 mbes;, the nursber of [ ] cle ek
roquiremenis of e sivkk e . Howewsr, | s I:F:imil-l:h
fhes S0t oumtsr citviong) e firel 12 5,000 miksa

arm mmhmull&n-m kry the consurner.

o tha of e vy
:: '::'-mlp h mnmm It e B PRl

subjched k& repr £ e sischionl '
1 and 8. In midition, thers e buan fea repsic stternple on the shuing Whes! Dok
up problem whith oould s badlly injury or desth.

He

a. s this conmmmer anitied 3 & epwoess or episcemant ukler ol other
provislons af thip steie’s laman bew e, ol N, o gible
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TO:Tanay Hauasr» COMPANY:
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PR : RGR ENTERFR 185 NG PHOHE ND. § 614 476437 Tn o S avkew PS
DECISION

The ccptomar’y meupptfer _____ npiciems s granied,

# W Casssllof Baiier Painvs Burarm, Tac,




CBER 1/25/01 5:14 PAGE 11/11  Hightras
3: Tamay Hauner COMPANY: _ i _
m——m“n::wmﬁm-ﬁﬂ"“—’w i
age gﬂ- REPURCRASE DECYSION | WI0
._ - Leased Vehicle LEWDR LAM
Covcor_ SN CweNea|  Gyuemi
Matatecturer: __ CHvinlak
C"waltiole™ Somsed by tha Fafionss: within M drys sflee the » vecuips of the cuastornes”s soasptanss
of thls deslaiow
To tha wour snd camrmon
* CapiniExyd 00at reciortion, musrity dapealt, taxes, tille S, gl  ——
S nemiiingd valee ol vabicle, mnd o |l Seemos, cendft , WECTRITY, anxl aaevios
spotrest shanpox incsrred iy the coumemer; AND
+  Allimdensa] demages, instoliog bnt oot fingdied o . .

. 3y rossmab] s fiea chaoged by tha lessor for inidting or Fin Janme; dod

b any wxpansis Lnvoeooed byt copeeptier o & resoll. of e sonoon e, such aa
chaym for lowing, vitele santel, masls, sad (plcans Lint).
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= Dodgetion beefonvehislecendies: = ¢
Finfinade truit Tt vy folniy 1o the cossmer wid lasite. The sas Aacoet the balaan pwing to &,

comsunar ypd arnect Sw leesn, Al the tine of repeises, the ooglomas wiTt be respossitie for teming sver So
wikicle and providing cliar tifle 1o the neux:ctaoe (Rolnding il roupeived the B e winrmlsh,
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CBBER 1726701 B:12 PAOE 1/4 RightFAX
TO:Tammy Hausar COMPANY:Chevrolet Mator Division

To: Tammy Hauser
Faxt 13133810022
Frem: Dave Wyatt

Jan 24, 2001

Re: Chavrolet Motor Divislon/CHUD045953
TotalPageo: 4




CBEBB 1/28/01 8:12 PAMIE 2/4 RightFAK
TO:Tamwy Haumar COMPANY:Chavrolet Motor Division

of oo
.l'llﬂﬂ'l.m

Re: M18 1718 X 1864 CHVOO45658 [l Chewalat etar DMsion

Ma. Tammy Hauser
Chevralat Motor Division
Tampa, FL

Daar Ma. Houser:

WBMMMWWMMMWWﬁmmm“

The Acondacsf Rajaction Form muat be oaraplercd and retamed by the owstomer to the BBB AUTO LINE within 14
days from the dave of seceipt of theso Hgaree

T1€you dissgree with 1he figures provided, your objection must he submitted in writing within 10 duys of rocerpt of
the Workaheeor, -

Ifyou have any qucations, pleass foc] frec o aall me ac B00.134.2406,
Sinoercly,

Dave Wiysit ot Exiension 508

Wiy K., Sotie 300, Aeingion, ¥ 290 Flame S0.901L1100 Famy ' RLMT.N0




1726701 B8:12 PAJE 3/4 RightFAX
TO!: '.'Ellll‘y’ Hauser COMPANY:Chevrolet Motor Divisiom

.g,mm

COHIO LEASED VEHICLE NERURCHASE WORKEHEET

Comdéd: CHVOO4DSSS
Menufaciurer: Chiwvolat

Tor the lwwor and conmamer:

Caplinfizas] cont razuclion, SRRy dapoiit, toma, il fanc,

il monthly lasae peymants, the residusl value of the velicls b1, 585 44
und nl finance, crscit insurance, vamnty, s mrvics coniract chages

incurmed by the consumer.

PLUS ol incidental damagee. Thie includes but Is not Kmiliad to mry :
neasonahie fes charged by the lessor for mating or canceling $0.00
the oses, and any expensas incumad by the comumer

a5 o reault off the mon conformity, such s charmes for towing,

vehicls rantal, mals end lodging.

MIES remonshis yas deductionr = §0.00

Mbkseior's formula:  Ses dechion

MIMUS wehicls condition deduction: -$1.00
. TOTAL: #H1,585.44

Capltakzad Cout Raxiuction: $0.00*

Becwlly Depoult: .0

T [ F AL

Tithe Fents o

Ml monthly s peymants: ($552. 78 x 5 pymra) + 452,25 Prormeed.  §3114.15%*

Reoaldusl Valus: {Payolt + Exrly Temiinelion fam) SR MLIS

Rafincs must ba made joindy tn tha cossumar and laseor. The lear mey decact the halanos cwing B, ichuding asy faes

chamad for cencaling the kosn, snd st inreedistety rernit the balance, K any,
1o the: cowurrr snd cancal the leowe,

Theas figures we acoursle vt 2/272001*.

"Funis could ilightty I futur poymeonts s made or missed-

Pryolf vrtfad on L ms §30,442.15 goodl oy umsl 3J3001

“Conmmner is anitied o ¥wees amounts MINUS ussge andgor vehicle oondition deduction.

il Bl Bdie S0, Ariiagten, Wik T Plome B0LLSE100 Tan ALIFLYMO




1/26/701 G:12Z PAGE 4/4 RightFAK
'I'I.-i" Hauser COMDANY;:Cherrolet Motox Division

ofl wrouom
°
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CHBB 172B/01 10:28 PADE 174 RightFAX
TO:Tanay Hauser COMPANY:Chevrolet Motor Division

To: Tammy Hausar
Faoci 13133813150
From: Dave Wyatt

Jan 15, 2001

Re: Chavroleat Motor Divimlion/CHV0045558
TotalPagea: 4




S lLrgvrul 10:280 PAOQE 2/4 RightFAX
TO:Tammy Hauser COMDANY:Chevrolet Motor Division

BL-ENENOL AU 43 FAL WI4 JF I g431" LIk ] L L TF ]
(o ] Lrid701 2:53 PAOE 2/2 RAgNtFAY
B T
. ACCEPTANCE OR REJECTION OF DECISION
D o2 Cam Naznber; GHOLB0m
Cautmet

Businou Chanrolak Mokor Divison
hie-Tndin 748 OH 167YY2ORNBICAE

Enmabengd (s vha debiomring Seslive be yortroass, W hops you heve dogd o affry of the KBS eslf sl tha
volustyer sbinaner(s) i by sotsbiiory. Flasss soll s 708 hicy sy qposions showt tine dpcldon,

COMPLETE THE FOLLOWING AND RETLUNN IT TO LR DiDAEDIATELY
o 1 this onn be 3ox reculved in oar offien withiy Hdeye Semn the dote af the abwer lotixy, s dedlden

will by sonvhiornd ajosmd and the many hocsrw will be necified. Tou map wend te moms the i Yia
wanified poall or faxcit to tha BEN = NOS-SMAFM0. Wi sapgeet you calll your deio ipecieliet tu cealire

soenipt.
ot of the fallowing.
IMMMWMIM&H
¢ the lustacys will b Jagully bowmd wo ubicds by this duciios; eod,
. "0 1, oy will b gy o, veiich s § v sy ght 05 oo th busoses in caet ot sy shaiom thax
hhoe B oocived ot the sviioschm haclag, sl che badassr S o pexiiem dioonling by e Arbfomri"s
iaiiabon er walem otberniie moviilad by sime or odetl .
. 1 RETRCT THE ARRITRATION DECISION [ nadartomd fhas ovsamet
¢ 1 may pases sslas logpl menadlive vadar yury or el low:

»  iapeniing ou falusel ov et Jow, thy desiaien raay te ittsslaead w1 ovilenoy by me of the bonieas i sy
sivil cusar awcion pelaxing t-amy mncree cansidved i thlaadritsrion hoaving:

the busingss will] 30c be chilguend w perfvo. ey pant of the asision; md,
*  this will smd Borsar Busipes Basta involvrmont 2 mry sum

 — YT

el AR A S Ve GAM — Tam PRI




1726701 10:289 PAGE 3/¢ RightFAX
TO: TIW Haumer COMPANY:Chevrolet Motor Division

s o

Re: MO5 1718 X 1684 CHVDOMED58 :Finhey va Chevralst Motor Division

Ms. Tammy Hausar
Chevrclat Motor Dhvislon

Tampa, FL

Dear Me. Hsueer:
Endosed is tho costomer’s Acvstama/ Rpaction Forme

If the cuatomer has sooepred the deaision, ix 3 bincding co borh you snd the customer, Please make sue you
undennd the time frames specified by the arhicontoe, and ke the pooossary stops to camply widh the decmion.
If von are noable oo reach the cpsromyer by relephone o amange e porfrmance of the decision, plesse send the
oustomer a lecter and send us 8 copy. Plesse note, wa ame mexmirad 1o report all matennes of noncompliance with
decisions. Ifir is impossible for yon m pexfoem & decision within the: roquired rime, Yon sbonld Immediatcly mform
us in writng. Please inclede the ressons for your inebility tn spmply on time.

H vou have say questions, please feel froo to oontact me et 800,334.2406.

‘nﬂnﬂh

Deve Wystt st Exiension 506

Wi fivel., Ackte 200, Actimgem, Vi 3E00E Phane MOLSELEI0 P TLTAIANTD




1726701 10:20 PAQE 474 RightFAY
0! Ta.uur Hauger COMPANY:Chavrolot Hotor Division

PL730 7L LU 33 rAL WAL AF 0 paar -
1/54/01 2:B3 Hﬂl a2/2 EigneFAY
G
. ACCEPTANCE OR BEJECTION OF DECISION
Dene N2 Caxe Naznbin: ChHVOO4aE

Oronw
Basmcer: Chwrnlet Mok Chvision
MinTnks 719 OH 1612 EI0NEI |

Rucleged is tha Achioacties Sssislan i Your cone. W Jops you havy focnd el <fhorin of the EEJ g1l and chy
volontewr sibémzer(s) 10 by sriilictary. Plamy wil w I 708 kine sry quesions gout the dechilon,

QOMPLETE THE FOLL.OWING AND RETURN IT TO US DMMEDIATHLY
Nowx 1 this farm bs 0ot rooclved e ser wifios withis Hdoys Seen the dete of v svwer Jotixs, the declsion
will be stmebinrnd sejesced tad the weesulatzsor will be micifiod. Vo sy waat o acies the oo via

anriified asall o Thaix i tha BEA o 7032475700, W sagyoer you call you: ecse apeciallsr » malive

moc of the Jellrwing.
TAOCEPFT THE AR TEATION DECISION. 1 wilorsoned this mosm:
*  the uskuces will b kegully boumel ey mbiske iry this checisnn; s,

. * L, e, wil i bagully borad, wibick et X gvw o3 exy Aght 1o me the Bosineds in pon o sy clabe thit
e Sopc rusadved at the srbioacion haudag, ouless dee Trstuon fils v paciiae soosting e dur Adbicene’s
chacieion o7 unlows ocherwise povidid by 3oz ar fedenl low,

— IRERCT THRARKITRATION DECTSION | wadersimmd Buis mespe
» I oxy paes sthas bogal amvediow S 200w o odeasl low;

o Jepanding vm faleyd ar vinie Jow:, ch doclalan sy 1 itsodened w ovidenss by ma e the bosinem i t2y
ovll vy astlen salming v ney macter amtlied jn vhie adbitarion benving:

% the Teaiees will nar be chilgured %o pesfiern 0y pat off the tonrion|
*  thinwil sad Becor Buslnam Bunasy invoivorm 2 sy seie
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