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TECHNICAL ASSISTANCE SYSTEM

Wk (JM RESTRICTED %%
Care No: 4850198 VIN Namber: TETYYI2O 125553
Date Opened: 4292001 Mods! Year: 1909
Data Clozed: Series: Corveile
Dealer Coda: Bef234 Milsags: aooe
Adidrags: UAGE CHEVROLET INC GRAND HAVEN State: P
Deaier Phoue
SYMPTOM ABSTRACT=— STEERING LOCKED COLUMN
RESOLUTION ABSTRACT-
ucc CODE1——
UCC-1 DESCRIFTION-- STEERING
uct CObE 2—————
LUCC-2 DESCRIPTION=--
UCC CODE 3-~—==——
UCC-3 DESCRIPTION=—

D8/29/2001 10:42:01 SBD TEMPLATE - KLIMKOWSK]
STRATEQY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_?_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_?_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y__{V/N} IS THE VEHICLE IN THE DEALERSHIP

_N_(¥/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

_Y_ (¥/N) CAN COMPLAINT BE DUPLICATED

_N_(¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHIGLE

_Y_ (YN} GAN YOU ISOLATE THE AREA OF THE QUETOMERS COMPLAINT

_N_ [YAM) BERVICE INFORMATION SEARCH COMPLETED

_N_(YMN) BULLETIN OR Pl SEARGH PERFORMED

__(Y/N} I8 THE CUSTOMER CONCERN THE SAME AS S8YMFTOM DESCRIPTION
__[YA) ARE THERE ANY DTC'S

__ (YN} HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

08/428/2001 10:42:01 HISTORY - KUIMKOWSII

DLRA STS STEERING COLUMN LOGK INOP. .

DLA STS NO DIAGNOSIS ,DLR CLAIMS NO S12000 AND NOT SURE WHERE SERVICE
MANUAL 15.

FAXED DLR T/T AND WIRE SCHEMATIC

EA02-031 1 GM22C Page Lnfl



g M RESETRICTETL

392236
PAOE

.EEEE NMEER: QE4473899 VIN: 131Y¥31aXxXs1357239
DATE OFPENED: 03/0%/02 MODEL YEAR ! 1599
DATE CLOSED: dQ3/01/D2 EERTEE: CORVETTE CONVERTIELE
SOURCE: YRS MILERGE : 19500
CUETOMER :
ADDREES;
HOME PHOME1 STATE: TX
BUA. PHORE:
BENERAL MHMOTORSA CORPORATION
CHEVEREOLET DIVIEIDOHN

GM REETRICTEL

CUETOMER
e S
FOME PHONE:
CASE FUMBEER: (5447299 VIN: 101YY3IZGXXS5125729
MODEL ¥YEARR: 1999
DATE OFENEP: 2002-03-01 BERIEX: CORVETITE CONVERTTIBLE
DATE CLOOBED: 2002-03-01 MILEARE: 15500
BOURIE: Thone DELIVERY DATE:

BRC TYPE: Yen DEARLER NAME: ROM CARTER AUTOLAND
BRC PARENT: DEALER ADDRESZ2:3205 FPM 538, ,ALVIN,TX, 77511,USA

Ak d ke kW a ek bk ko kb kdVOENERAT, CASE TNFORMATION S bk sk e b sk e e e sk Ao s e e o e e e o o

AOT Referred to Dealer other

& REPRIR ATTEMPT(S] TECHNICAL CUESTICN
A0Y Open Campaign Cthar

0 REPAIR ATTEMET(S) 01044 ELECTRONIC LOCK
M4l Bteering Column/Lock/Attaching Parte Sther

0 REPAIR ATTEMPT (2] LOCKED TR

110 BExhaust System Ocher

0 REPAIR ATTEM®T [B) TAIL PIFE

LOCATE DERLER

CEM INSTRUCTIONS :

LINE TO WEBEKMOWLEDCE TO FIND:
BPECIFIC DEALER

DEALER WITHIN A SPECIFIC RADIUA
MARKET TERM

[ [lozace Dealsr RUN C:\Progra-~liPlusl\Microp-l\Isaxplore.exa

http://ocarevab/webknowladge /Utilitieg/UtilitiegMalin, hitn] ]

LOCATE DEALRR

EE a2 2 Al R A2l il EREEE Al I REEZERLER S]] -“'u.“ HIBWRYI' e ol e e e il e e o e i ol i iy e Al o e o o ol o ol ol o e e vl
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RESBTRICTETD

PAGE

COBT STATEE CRIGINAL OWNER OF VEH FROM RON CARTER. CUST BTATEE STEERING COLUMN HAS
LOCKED UP. CUST EREKS TO HAVE CONCHRN RESOLVED. CRN CONTACTED EVC DEPT AND EFPOKE TO &V
ADVISOR LOULB AND HE BTATES THAT THERE MIQHT BE A CAMPAIGN FOR THIE CONCERN. ORM FOUND
CAMPAIGH 01044 FOR ELECTRONIC COLUMN LOOK FOR VEH. OUST ALSO WANTA A LOOSBE EXHAUST
TAILPIFE LOOKED AT AS WELL,.. CRM ADVISED CUST OF THIS AND CALLED ROACSIDE TO EAVE VEH
TCWED IN. CRM TEEN HARM TRANGFERRED CUST THROUGH. CRM OFFERED TO MAKE A CALLEACK BUT
CUST STATEE HE IS A TRUCK DRIVER AN UNABLE TO GET CONTATTED. CRM

BACK. TF¥ THERE ARE ANY COTHER COHCERME.

CONTACT. FREDERICK DUNN/CORR/TAMPA; 0; 383B517I5

AOVIBED CUET TO CALL

REQUEST CLOERBD SATISFIED PENDING FURTHER CUST

AR TPkt R AR AN TR ke DAY THRFORMATIONAAXTAR TR T Ak v kbR T bbb hd bbbk b i

INCIDENT TATR:
INCIDENT LOCATION:

DRIVER HAME:
DRIVER DIBAEILITY:

OWNER DESCRIDPTION)

ALLEGED DEFECTIVE COMPORENT:

INCIRENT REBULT:
POLICE REBFORT:
NUMBER OF PECFLE: D
IRJURTES:

WAE AROTHER VEHICLE INVCLVED:
NUMERE OF VEHICLE3: D

PROPERTY DAMMIE:

HAS VEHIOLE INBURED:

MORE INFORMATION:
MAINTERANCE LOCATION:
CURRENT LOCATICN OF VEHICLE:
HOTITY MRME:

WAS VEHICLE IREPRCTHD)
MILEMIR AT INEPECTIOM:
WEERE WAD INSPECTION DORE:

HAE VEHICLE RCAL TRETED:
ROAD TEST LEECRIPTICH:
ROAD TEET RESULT:

COMP INEPECTED:
INVESTIOATIVE SUMMARY :
PAR BTATUS:

INCIDENT TIME:

DRIVER RJE:

ROAD COWDITIOHN:
BOCY THLJURY :

INSURRNCE CCMIRANY NAME :
INSURANCE COMPANY ADDRERS :
AOENT HRAME :

AGENT PHONE HUMBER :

INEPRCTORA MBME: IWOPBECTION DATE:

ROAD EURPRCE

AR AR RN AR R AR R AR I NNNTRTNEWNDAR ITHFORMATIO e b e s A A A A A A AR AN A AN A S F T AT ST Ty

BOURCE :
REQUEET TIPFE)

TRANSACTICH:



PAGE:
cM RESTRICTED

CONTACT: .,
PFHOHE HNUMBER : FAX MUMBER:
PROCUCT CODE: BORY TYPR:
TRTM:
ENGINE TYPE: TRANSMISSION:
VEHICLE CRIVERABLE:
MILEASE & BUY-BACK: O ERC HARRANTY DATE:
MERP: HADA: O
SALEE TRAX:
DEPFRECIATION :
UPARALE ;
AFTERMARKET:
LERSE THERM:
DAMASE -
OTHER :
BRANCH: HAME :
ACCOURT WUMBER:
INTEAEET RATE: INTEREST PAID:

DEALER BUYDUT:
ACCDUNT BALANCE:

LEGAL: LECAL TYPE:
LEMCH LAW:
DEALER ADMINISTRATION: VEHICLE DESTIMATION:

RELEMAAE: LIEN PRYDFF:
TITL.E HRANL:
REPLACEMENT VIN:

dkhbhbrhnkhrrdkkb sk rdddabh s sk rd b e rEODILY THIDRY * * F A A A A AT T T A A A A A A A AR AN A S T AT TN,

HUMBER COF INJURIES: ¢
COMMENTE 1

NAME : . LOCATION -
ADDRESE:

CITY/STATE: ,

FHONE NUMBER:

SEATING POSLTIOCN: RESTRAINT
TYPFE OF INJURY:
TREATED: IF O, WHERE:

dhekhhrhkbdbb b bk behb bk hdkrd b et AR THFORMATION A s w kbbb bbb ddddmdd b bbb bbb e

EXTERNAL CAHSE NUMBER: DATE:

TITLE HAMES:

BRUBINEEE : % BOUOSINEGE: O

ACCTDENT : DATE OF ACCIDENT:
DRICRIPTICON OF DAMAGE:

FURCHASE/LEABE: 0 DATE OF PURCHAEE/LERSH:
MILEAGE AT FURCHASE: 0D FURCHASE/LEAAE AS:

DQES OWHNEE HAVE POHESSION OF VEHICLE:
RESBOLUTION SOUGHT:



PAOE:
aM REETRICTED

sk rwkrrhkkbrrr b sk rrkkwr s *RRC OONTACT THNPORMATIDNE ¥ S www o W § 0 %0 3 i b sk e ol o

.mulm CONTACT NUMBER : 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:




01458126

Prgs 10f'4

TORE CORPORATION

ET DIVIEION

RESTRICTED
CUSTCMER :
ADDRESE : NENLO EARK

o [N
HOME PHONE:
CASE NUMBER: 0l45B125 VIN: 1G1YY3IACXAS12I893T
MCDEL YEAR: 1999

DATE DPENED: 2000-09-02 SERIES: CORVETTE CONV
DATE CLOSED: 2000-09-05 MILEMGE:
SOURCE : Fhone DELIVERY DATE:
BRC TYPE: DEALER MAME: BNDERSON CHEVRDLET.
BRC PARENT: DEALER ADDRESS:300 EL CAMIND REAL, ,MENLO PARK,CA,%4D25,USh

ii*'iiiliiiiii"iii."ii**‘i***GEHERlL CASE INFORMATION* A *tfk Akt dhhdk bt bdbdbddhhbbbrik

C29 Moldinga Looaa

3 REPAIR ATTEMPT(S) varisua moldinge hava coma looge

Mil fteering Column/Lock/Attaching Parte Inoperative

1 REPAIR ATIEMPT(S) tha lock mal functioned, oould nab tarn
wheal

H02 Battery Charging/Lack of Chargs

2 BEPAIR ATTEMPT(4) failed 2 times in I week

P10 Front Suapenaion Vibration

0 REFAIR ATTEMET(S) cust states *undatactaed® wvibration in front
and

K01 Electrical General Other

0 REPAIR ATTEMPT(S) headlights dim when operating windows or
arplying brakens

H?70 Antllock HBraka Bystam {ARBS] ABRE Braka Light

0 REPAIR ATTEMDT(S] light cama on for traction ctrl and ABS

complalnt about vehicle

bbbk bbb bbbdbd bbb bbb rr kbbb gAY HISTORY kb bbb bbbk bbb bbhdbhtdhdbdbhiidiiidd

Cust ptates multiple problems with his weh. Cust states ha's bhad prohleme with various
axterior moldings, window rattle, atesring column, battary fallure, front asuspenalon
vibration, electrical., ABS and traction control Hyscemz, paasanpar-gids saat balt, Cuat
gtat&d him veh in a $79E C5 Convertihle and he shouldn't bes having these problems. Cust
states his "dream car* is vary unraliable and he doesn't drive i1t anywhere except him & mlle
commte to work because of the problems. Cust states he does not fesl safe in his wvah,

Cuet peske repurchase of veh and reeponse. Exac plecing cust on galendar for follow up. --
Mayipea Bytum/Beecutive Office.; 0; 99999

2000-09-05

Exec contacted dlryehip, left message for evc mgr, he paid his name po fast on the volcee mall
I could not undarstand it. Ewec awaiting callback. --Harigsa Byrnum/Executive Dffice;: 0;
337023557

2000-09-D5

Exec reaceived callback from Jeff Ide, sve mgr. Hr. Ide statea tha cust purchased the wveh
used with 17K miles on it. Mr. Ide ptates 6-17 at 19K milea the battery was replacedy 7-17




01458126
Page2ci4
at 21491 mi cust had pkaering ceolumn leck fallure, weatherstrip concerns, passenger Heab
bale ratrartor raplaced, Front end vihration concern inot duplicated): B-15, 23657 mi -
elactrical problem with voltage drops when uweing power accessorles and headlighta at the
gams tima, they correctsd a batktery terminal connection, Mrx. Ide atates the steering columm
lock 18 a frustrating problem, however, he doesn't pee that this cust im a candidate for
repurchasa, and he haga't heard from thie cust eince 15 auguat. EBxec advised I would call
tha gust to sea 1f there have been problems aince Auguet, Myr. Ide states they're more than
happy to oee him if thera is furthsr concerns with the veh, vsh still under warrenty, will
fix it. --Maripea Byrum/BExecutive Offlca; 0; 337038137
2000-09-05

Exar notes thers ig no phone number in file. Jason in avc at the dlrahip atatea rea ia
work Exsc contacting bome number. Cusk stabted there's been more
problems elnce 15 August, Cust states the things that have bappened tothe weh have not been
1ife threatening, but the problems bave been frustrating and annoying, the moat frustrating
was tha column lock assexhly, and this is his main concern. Cuast atates he's had to
purchase n bypass kit to ovarrids this column lock. Cust states he thinke it might have
basny 8 lemen law or rapurchaped veh before he purchagsed 1t. Cust states the top leaks
watar, glova box light stays on (feels the batbtary may have died twice for this reason).
tuet atatas ha's pursulng = lemon law procedura from hie attorney, the dlrship has offered
to trade him out fpr 55000, it's been in the shop 13 days in 3 montham. Cust states he has
no faith in the veh at all, no satisfaction mt all. Cust states "it's been a complete
dissster” but he loves the car.; ©; 337038355
2000-05-05

»»>Cust stetes he wante out of the veh., Exec advipad that wa would conbtinue to honor our
warranty to fix his vel, mnd ha should have hie current eoncarns taken care of at the
dlrship, othorwiss thers wag nothing mora I could da for him. Cuat advieed Ilocked at

www. corvettaforum. com. Cuat gtates he would like to see the atearing column lock recalled
on 1997-2001 vehicles. Exsc adviged T would place & product suggestion in hie file for the:
recall. Ccust thanked me for calling mnd ecknowledging his letter, he would take the veh to
the dlrmhip to have hia problems addrassed. PBwxuce adviged we are continuing ko improve ocur
croducte and with the suggestiona and concerne of our customers being documanted in ocur cust
apaiatance centers we will kesp trying to meake our products better. Exec closing file
panding further cupt contart. ——Maripsa Byrum/Executivae Cffice; 0; 337040000

AT AEA T AN AR AAR AN hdrdrdrdrdrdr e b *PBR Mﬂm’!* Sevr v dndr v O R R W R e o ol ke o ol e ol e oo

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DIEABILITY:

OWWER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDEMT RESULT:

POLYCE REPORT: ROAD CONDITION: ROGAD SURFACE:
HUMBER OF PEOPLE: D BODY IMJURY:
INJURIES:

WAE ANOTHER VEHICLE INVOLVED:
FUMEER UF VEHICLES: 0

PROPERTY DAMACE:
WAS VEHICLE IMSURED: INBURANCE COMPANY NAME.

INSURANCE COMPANY ADDRESS:
AGENT NAME




MORE INPORMATICN:
MATNTEMANCE LOCATION:
CURRENT LOCATYION OF VEHICLE:
HOTIFY NAME:

HWAE VEHICLE INSPECTED:
MILEAGE AT INSPECTICN:
WHERE WAS INSPECTIUN DONE:r

WAES VEHICLE ROAD TESTED:
ROAD TRST DESCRIPTICH:
RORLD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATOS:

AGENT PHONE NUMBER:

INSPECTORS NANE: INSPECTION DATE:

D145E126
Page 3 of 4

*i'i'i'i**i**iii*******i*******i*-*i*'Pm INFORMATICH A A r A ks e R R TNAN T AN drrdr

JOORCE:

REQUHST TYPE:
REFURCHASE REASON:

DERLER BAC:

DERLER MAME)
DERLER ADDRESS: ,
CONTACT: .,

PHONE NUMBER:
PRODUCT CODE:

ENGINE TYPRE:

MILEAGK @ BUY-BACK: 0
MARP:

CEPRECIATION:
UPERADE :
AFTERMARKET:
LEASE TERM:
DAMRCE -

OTHER «

BRANCH :
ACCOUNT HUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGQAL:

DEALER ADMINIATRATION:
RELERHE:

REPLACEMENT VIN:

THRANSACTTON

FAX NUMBER :

BIDY TYEE:

TRIM:
TRANSMIES 10N
VYEHICLE DRIVEAHLE:
BRC WARRANTY DATE:
HADA: O

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:
LENCH LAW:

VEHICLE DESTINATION:

LIEN PAYOFP:
TITLE BRAND:

LA LN IR E RS ER RN T SN YL WARAA RS AERARTTY TERTORY AT o dw o d o e o e i dr o o o o e o e ok e e e e e ol e e e e e e

NUMBER OF INJURIES: 0
COMMENTS :

NAME:

ADDREIS: |,
CITY/STATE: .
PHOME NUMBER:
SEATIFG POSITION:
TYPE OF IMNJURY:
TREATED :

RESTRAINT:

IF 20, WHERE:

LOCATION:




01458126
Page 4 of 4

dddkkdhhddd b e rr kb bkt kA A RN ANANE IRFORMATIONA ¥ ¥ hdh v ik N h kbbb bbbk bbb bbbk rdr b bern s

EXTERNAL CAXE NUMBEH: DATE:

TITLE NAMEE:

BUSINESE : k& BUSTHESS: D
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTIUN OF DAMAGE:

FURCHASE/LEASE: D DATE COF PFURCHASE/LEASE!
MILEAGE AT PMIRCHAAE: O PURCHAEE/LEASE AS:!

DOES OWNER EAVE PGSES3ION OF VEHICLE:
RESOLUTION SCUGEHT:

iiiiiii*iii****ttiitit!liiiiim CONTADT INFORMATION: **ddttidtddddttdddddddddddddind

MAME: CONTACT NUMBER!: 1
COMPRNY : CONTACT TYPE:
CONTACT PHONE:

AUDRESS :




. Attncha b 1452124
b/LATE0N Wl R o WAMNU  PLPUDETYEDMCK COH  TO:SLEESEELM Page 1 of 2

FAX COVER FAOE

Data} ¥on -kug 14 19958559 CDT 2000

Magpage Referanca) PLANT03] pog861986

Fromu faxemnnil .planeticedback.com

Attentciony - @, R Wagonar Jr.

Subjact. Inportant Consumer Feedback £ron |G
Dostination Pax: 3128565108

Nuzber of ppges inoluding covery 3

This messzge was gesnaratesd PlanatPFasdbaak, Ina.
. Por more information, call :!Ili. :-11 IB:H 431-0454




TIAI0M 20:54 EY MEF: WAOM  FRLDETROEDOACK.COR  TO)ISESM4i0 hge 2 of 2
The following lottar 1s balng ea Motoxs by
T “

. This letter alec im bsing sent to everyons on the cer liet
provided by IR

RECEIVED
08/ 1442000 AUS 15 218
m QLR WAGONER, Jit

G. B Wagonear Jr., CEO
GCanaeral Motore

5300 Renals&sance Cantar
DatIolL, MI 48283

Manlo Park, CA L

REi Flanat¥eadback incldent mmibar 184103

I bhave detailed below all of the items that hava gone wrong with
my 1999 05 ocmvartibla since May 26, 2000, the dete 1 lessed the

. vahicla.
1) Pailed battery, mid-Juna.
2) Failed battery, 1 Wwedk latar.

3) Stesring column lock, 7/15/08. SGtesring columm locked while in
ny driveway as 1 was pulling foreard. This was at 1100 a.m. The
car would start, sngage In Drive or Revarsse, but the stearing
solumn was loakeds I conld mot turn the steering whoael at all.

4) warrsnty work (perforoed during che wesk of 7/1¢/00)s

a) Broken plastic woulding: on drivers aide power seat adjustmenty
separatad from the loathsr.

?) Broksn front windehield mowlding: ssparatsd from trim. c}
Broksn papwengar-side seatbelt retractori this fsiled duripg =&
500-mile road trip, vhile my girlfriend wes in tha passenger asat.

4} Broken drivar-side window wouldings stazted separsting from
tha door, glus exposed.
8) Tndetected vibraticn in froot end.

5) Naw Warranty worl: (to ba parfarmad):

a) Drivaers-eide window ractle.
) Corroding air ducts in drivers-zide and pass r-elde dooTre.
e} Doknown slsctrical problem with windows: headlighte go
substantially Jdim when putting down both or one of the windows or
applying the brakes.

. d) APS/Traction Control Syetem malfunoticm: this heppenad on
7/327/00. Suddenly, the warning lights came on the computar scraan
and tha deshboard icon. Somatimas it stays on, scmetlmes o
dosgn't.

My dream car is 100X unreliabls and haw cost ms & wubetsurlal
amennt af tfma and monaw. T 11Earalle arnas v Tineara aanh Hima
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1 start the aar that m:hin; will go wrong. stsaring coluom
look and seatbelt fallure had the potsntial to cause » great desl
4f harm to my girlfriend aod mysalf. The miscallaneous warranty
Tepairs are an ambarrassing statsmsnt as to the bulld quallty of
wy oayr. Wow the traction control apd ABR pyetem hawve apparanktly
failed. I do not fesnl safs In this car, snd am hesitant to treavel
anywhare cothmar than the 5-wlile commate to tha office.

Over the lifs of tha leass (inc the buyout) my C5 will aost
ws §79,000. Wouldn't you be upset if you faced this many problams
in & §79,000 car-~let alone GM?s flagehip wehiclat

In sum, I do not want this car, and T would appreciate what
afforts anderson Chevrolst {in Maplo Park, Ci) and/or &M Customey
Service will do to rectify this situation at no cost to me. Bo
far, I have not haard from aither party (both recelved coples of
this lattar om 7/28/00).

Aincerely,

PlanatFeedback ratas companies ou how thay respond
to customer oommuniocationa, so it's important that you sexd s copy
of your anawar to this letter
emall.planetfasdback.comy fax it to
maill it to PlanstFsadback, 1128 Ma .a
Cineimmati, OB 45210-3300.

To snoorth thise pxocess In the future, plsass send rthe
neme, fax purber spd/or e-mall sddress of the

Customer Servics paraon best agquipped t£o handle

aonmuer fesdback st your company.Juat s-mall tha
informatiosn tao

ocompanyinfofemall.planstfesdback.com or forvard it

to ths fax mmber or address above. If you've already done
Ao, thanksl

PlagntFesdback 1s a Web pite that helps consumers
focus and send their feedback dirsctly to companies.
The infonmation snables companias to improve
custoemar servias avd sarn consumers' long-tearm
loyalty. Find out more at
http://www.planetfeedback.com/ .

To laarn more abomt ouy compitment to susbomer
Asrvice, go to
http:/ /oww.planetfesdback,com/pfhjabout_us.tmandfasto
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Pege Lof 3
GENERAL MOTORS CORPORATION
CHEVROLET DIVIEBIQON
GN RESTRICTED
CITSTOMER
ADDRESS DALLAS ' T
ADDRESS: N
CASE NUMBER: 050133456 VIN: 1G1YY320X%5133040
MODEL YEAR: 1333

DATE OPENED: 2041-07-23 SERIEE: CORVETTE CONVERTIBLE
DATE CLOSED: 2001-97-23 MILERGE: 23300
GOURCE:: Phona DELIVERY DATE:
BRC TYPE: Ho DERLER HEME: ETRAKLEY CHEVROLET, INC,
BRC PAREBNT: DERLER ADDRESS: 5411 E NORTHWEST HWY, ,DALLAR,TH,75231,U3A

EERAENERRRRAANNRRRRRKRXNRER NS XOFNERAL CASE INFORMATTON*# % ¥ WaAkk H AN AR N AR RN N LAk hhhk

M4l Steering Column/Lock/aAttaching Parce QOchar

0 REBAIR ATTEMET(S) lockad

AR7T Rifuﬁcd to Dealer Customer Satisfaction

{ REPAIR ATTEMPT(4) roferred to dlr for inapection

vahicla operation or deeign

INFTRICTICNS TO CRM:

spirpoint / undergtand conoern

¥ Datuzming Custamrs sxpectaticn

* Yalidate feature im on vehicle

* Review owners manual with cwner - [[Ownera Manualas AUN

C:\Progre~1\Plug! \Hicrap~1\Isxplore.axe http:\\carpwsb\wabknowledga]]. Click the Praduct
Cantar Tab

* Raviaw epacific golutiong [[SPECIFIC BOLUTTONS RUN O:\Praogra-1\Plual \Microa-1\Iaxplara.exe
http: / foarsweb/cormon / ProductCenter /GeneralInfo/ content FCWC F SoluticneByConpenantCade_Caxepol
nt.htm] ] -

* Yalidate with dealezrghip 1f necessary

* Coordinate with dealership to canmpare with ancother wehicle 1f neceapary

T Sehedule & follow up if issue is not resclved during call

Vahicla operation or deaign
o o i o o o e o b e ok b e b b el tititiiiitttit!ttt!mﬂ HISTORY******* L Al ER i i dd il RS RRRRERE])

cuat satatesa juat recently got his veh (bhought it used w/ apprax 13100 milaa, now has approx
23300 mileR)...cult Btates veh 18 ¥ a restaurant right now, because the ateering colum is
locked ugp,,.cunt mtates called roodelde aseletence, and gomeone came out, but they couldn't
do anything...cust states roadelde aseiptance advised the cuat that they would nead to have
a pve technidian come out to thelr weh...cust sesks for a pve tachniclan to coma ocut to
thelr veh...com advised that we don't have svc technicimna here @ cac, sc wa would nesd to
contact a dlr to Bee 1f we ococuld arrange to have a sve technician go out to the customwmr's
veh...ocust agraeed to thio, agked the crm Eo call him back after calling the dlr...cust
atates he fesels this should be & campaign, becauge thae roadeside asslstance representative
gtated thig ig a common problem. . .orm advigsd can check for campaigns on this veh, and can
agk dly about thia congern...cust Atated that weould be fins...no further aasiastance
requagted. IJeremy caraner/pdx/cag) 0; 3164746391

2001-07-23

orm attempted to call tha dlr, and got no answer...crm called the cust back to advige him of
thip...cust stated that he believed the sve dopartment was opmn, & provided their direat
lin_. .cuat agked cxm to call him back after trying that#.,.cm advised would
do 8o, . .orm called the sve department divectly and spoke w/ frank (sve mngr), who adviaed
that they couldn't send someone cut to the custcmer's weh, but they could aselet him by




C50133456

Page20of3
having it towad in...frank explained thmt there is a carpaign out for chat concarn
aleo...orm thanked frank for this time...crm contactad the cust and advised him af tha
information received from the dlr...cust atatsa ha alao contacted the dlr & spoka w/ mre.

.hut.t.:.r gresenfield [hig sve adv for his other veh, an astro)...cuat atates he will wozk w/ tha
dlr...cmm diacussed ather campaign on the veh {00034) w/ the cust...cust states dlr informed
him of tha campaiyh...cust thanked the crxm...no further asslstance regquented. Jjeremy
carsner/pdx/cac; D; 364745909

ThkkEEER NN AT T T drdrdrdrd o drdr el ek ok i’PAR mnmf:m.************ La a2 22 b b bt iR Rl SRS

INCIDENT DATE: INCIDPNT TIME:
THOIDENT LOCATION:

DRIVER KAME: DRIVER AGE:
DRIVER DISABILITT:

OWRER. DESCRIPTION:

ATN.EGED DEFECTIVE COMPONENT:

IRCIDENT RESULT:

POLICE REPCRT: ROAD COMDITION: RCAT JURFACE:
NUMBER OF PECPLE: { BODY IRJURY:
TRJURIES:

WAS ANQTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: D

. PROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE CCMPANY MAME:
INSURANCE CCMPANY ADDRESS:
AGENT MAME:
AGENT PHONE NUMBER:

MORE INFORMATION:

EAINTENANCE LOCATION:

COURRENT LOCATION OF VEHICLE:

HOTIFY HMAME:

WAS VEHIULE INSPEQTED: IRSPECTORS MAME: INSPECTION DATE:
MILEAGR AT INEPECTION:
WHERE WAS INBLECTION DOME:

WAS VEHICLE ROATY TESTED:
ROAD TEST DESCRIPTIODN:
ROAD TBST RESULT:

COME INSPECTBD:
INVESTIGATIVE SUMMARY:

PAR ETATUR:
APANARARSN S A AN S AN AR AR bb AR RWNDAR THNFORMATIONF * Stk ahxd AR AARRAR AANRAAT T LR b b whhd

SCURCE: TRANBACTICHN:

REQUEAT TYPERE:
REPURCHABE REAEON:

.m BAC)

DEALER MAME:

DEALKER ADDRESS: , ,

CONTACT: .

PHOME NUMBER : FAX NUMBER:
PRODOCT CODE: . BODY TYFE:




ENGINE TYPE:

MILEAGH @ BUY-BACK: O
MBRP:

TRIM:
TRENBEMISETON:
VEHICLE DRIVERHLE:
BRC WARRANTY DATE:
NADR: O

(15013346
Poge 3 of 3

BALEE TAX:
DEFRECIATION:
UPERADE :
AFTERMAREKET :
LEASE TERM:
DAMAGE !
{THER ;
BRANCH )
ACCOUHMT HUMBER ¢
INTEREST RATE:

INTEREST PAID:
DEALER HUYCOT:
ACCOUNT BALANCE:
LEGAL: LEGRL TYFE:

LENDN LAN:

VEHICLE DESTINATICN:
LIEN PRYOUFF:

TITLE BRAMD:

DEALER ADMINISTRATION:
RELEASE ¢

REPLACEMENT VIN:
W rhhh Rk hdddhdd bbbk k A WEODTLY  TRLTITRY % 8ok ot o ke o ke ol o ok e oo o ook e ok ke e

KUMBER OF INJURIES: O
COMMENT'S :

NAME: LOCATTON:
ADDREDD: ,
CITY¥/STATE: ,
PHENE NUMBER:
SEATING POSITION:
TYPE OF INJURY:
TRELRTED:

RESTRAINT:

IF BO, WHERK:

bedededadehdededhdedovededevhde dode dedede ke de e e ke e e ke ek ek RV Mﬂmi****ii**i*******‘l‘l***i*i!lii**iiﬁ***

EXTERMAL, CABE NUMBER: DATE

TITLE WAMES(

BUSINESS k& BUSINEES: O
ROCTDENT & DATE DF ACCIDENT:

DESCRTPTION OF DAMAGE:

PURCHABE/LEASE: 0 DATE OF PURCHASE/LEARSR:
MILEMIE AT PURCHASE: O PURCHASE/LEASE AH:

DCES CWMNER HAVE PUSEBSION OF VEHICLE:

RESCLUTICN SCARHT:

ttti-tittit*t‘ﬁiitittttt**ii*m mmlr Imﬂmttiiiiiiiiiiiiiiii o e e o o R R

CONTACT NUMBER: 1
CONTACT TYPE:
CONTACT PHOMNE:




1-123842103
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L CTORSE CORPCOC
YVRECLET DIVISTI
d¥ RESTRICTED

CUSTOMBR:
ADDRESS : : Southaven
s peiceve: [
ChEE NUMBER: 1-123842103 VIN: 1alYY326XY5100511
MOLFEL YEAR: 2¢00
DATE OPENPFD: 2003-07-28 SERTES: Corvatta
DATE CLOSED: 3003-07-28 MILERGE : 28000, 0000000
SOURCE: Phone DELIVERY DATE:
HRC TYPE: N/ANo DEALER MNAME: Garry Lane Enterprises, Inc.
HRZ PARENT: DRATER ADDRRESS: 6505 Florida Blwd,Baton Rouge,Li, 70806-4464,U3A

EXXRREAERANEESES t***************m CASE Im‘r:miiiiiiiiii** AhAAAN AR A A AR A

M4l Column / Ignltion Lock / PeILs
0 REPATR ATTEMPT{S) Sticka

LA b bl L k)] **ﬁﬂ******i**iiii***i****m HIM‘Y******'*"*""- wwrHEAE FRRa Ak AR AN

rfl rosdelde; ; 2003-07-28
2033-07-28

tranafaer; ; 2003-07-28
2003-07-28

Servica Request has besn Cloped Satisfied.) ; 2003-07-2R

o e e e ol e e e k***i***iii*iiiiii*tiiitpm Imﬂllm***********ﬂ Ak AN AR AAARARA A

INCIDENT DATE: INCIDEMT TIME:
INCIDENT LOCATION: '

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

ONHER DESCRIPTION:

ALLEGFED DEFECTIVE COMPONENT:

THCIDENT RESULT:

POLICE REPORT: ROAD CONDITICH: ROAD HIRFALCE:
NUMBER OF PEOPLE: BODY IBLIURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
HUMEER. OF VEHICLES: D

PROPERTY DAMAGE:

WAS VEHICLE IHSORED: INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDREQED:-
AGENT HAME:




MORE INFORMATTION:
MATNTENANCE LOCATTCN:
CURRENT LCCATICN COF VEHICLE:
NOTIFY HAME:

WAS VERICLE INSPECTED:
MILEAGE AT INSPFECTION:
WHERE WAS INSFECTICH DONE:

WAS VEHICLE RCAD TESTED:
ROAD TEST DESCRIPTICH:
RCAD TEST REBULT:

CCHFP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUR:

AGENT PHONE NUMBER:

INEFECTDRE MAME: INBFrECTION DATE:

1-123842103
Page2of 3

HENRAAN RN AR ARERE AR R R R R R ARt tww e w *DAR TNFORMATICM* k kbbb Pk r A Errrrrrrrwres e i e i e ki i i

SOURCE:
REQURST TYPE:
REPURCHASRE REASON:

DEALER BAC:

DEALER NAME:
DEALER ADDRESS: , .
CONTACT: .

FHONE NUMBER:
PRODIICT CODE:

ENGINE TiPE:

HILFEAGE ¥ BUY-EACK: 0O
MESRP:

DEPRECIATION:
UPGRADE:
AFTERMARKET ¢
LEASE TERM)
DAMAGE :

OTHER ;

BRANCH !

ACCOUNT HUMBER:
INTEREST RATR:

ACCOUNT BALAMECE:
LEGAL:

DEALER AOMINISTRATION:
RELEASE:

REPLACEMENT VIN:

TRANSACTION :

FAX NUMBRR:

BODY TYPRE:

TRINM:
TRANSMIGSION:
VEHICLE DRIVEABLE
BRC WARRANTY DATE:
WADA: 0

SALES TAXK:

INTEREBT PAID:
DEALER. BOYOUT:

LEGAL TYPR:
LEMIN LAW)

VEHICLE DESTINATION:

LIEN FRYQFF:

- TITLE BRAND:

.’*i'*'l"l'***********I‘I‘*HI‘I"I‘I‘I‘I‘I‘I‘I‘I‘I‘I‘I‘I‘B.DDILY Im’f‘***.ll..ﬂ**'****ﬁ***ﬁ***ﬁ**ﬁl"!.ll‘.*

HUMBER OF IMJURIES: ©
CINMENTS !

HAME,

ADDRESB: ,
CITY/BTATE: ,
PHONE NUMBER:
BEATING POSLITICH:
TYPE QF INJURY:
TREATED :

REETRAINT :

IF 50, WilERE:

LOCATION:




1-123842103
Page 3 of 3

hhhkhbhbhbhbhhbhbkknnhkhkbndbkbdebkewrtkgng INFORMATIONT A kdkadkkhhhb kbbb bbb rrrres

EXTERNAL CASE NUMBER: DATE:

TITLE NAMES:

BUYINESS & PUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEBASE: D DATE OF PURCHASE/LERSE:
MYLERGE AT PURCHAOE: 0 PURCHAEE/LEREE AE:

DOBES OWNER HAVE PQSESSICH OF VBHICLE:
RESOLUTION BOUGHT:

kEkNERFRRANAEAREARRERERRERXSIAIT CONTADT INFORMATION Y ddddddddd kb rar arrrr e kA e s res

HAME!: CONTACT NUMBER: 1
COMPANY : CCNTACT TYFE:
CONTACT PHONE:

ADDRESS :




Yo252 Y

M RESTERICTETLD

. CASE NUMEER: 1-14457025 VIN: 1G1YY32aNY5113050
DATE 07/oeja2 MCDEIL 2000
DATE 0771802 SERIER CORVETTE
SCURCE: H/AYES MILEAQE 9000, D

CUSTOMER
AUNDREBBA
HOME FHONE: STATE W1
BUJg. FHOKB:
GENERAL MOTORS CORPORATIORN
CHEYROLET DIVISION
adHM RESBTRICTERD
CUSTOMER 1
ADDRESE : Varona ., NI -
HOME PFHONE :
CASE RUMBER: 1-144%702% VIN: 101YY3I3GXYS5113050
MIDEL YRAR: 4309

CATE OPENED: 2002-07-04 EBERIBB: Corvetts
DATE CLOSED: 2002-07-18 MILERIR, 20490.0440000
BOURCE = Fhone DELIVERY DATE:
ERC TYPE: NfAYen DEALER NHAME : Jon Lancaater, Inc.
BRC FARENT: DEALER ADDRESE:3601 Lancaater Dr,Madisaon,WI,E3T1B,TBA

e e i A o o ol el ol A o o o o o ol ol o ol il e R -*.'Em mg IHmTIﬂH’ LA 22 Ll AR REERERE BERELEREELS LSRR

Mél Column / Igniticn Lock / Parxta
§ REPAIR ATTEMPT (8] Aticka

Fhkhwdrkdbd bbbk e PORE HISTORY A A da A wrr Ak R kA ek kv kA AN e TN T AN U T AT oL

ateering column locka up: ; 2002-07-08
2002-07-08

call dix; ; 2002-07-08
Z200Z2-07-18

El-14457029/ateering; ; 2002-07-16
200%-07-18

calling dlr; ; 2002-07-15
2002-D7-18

creating oll change gocdwill; ; 2002-07-16
2002-07=-16

.craating outbound corr; ; a002-07-16
2002-07-16




PASE: F
G HESTRICTETLD

Creatmd :CAC REGO2D. SR#1-14457029; ; 2002-07-16
20¢2-07-14

011 change goodwill tc gocdwlll liamion for review and submiesiom; ; 2B02-07-17
2002-07-17

MAINT CERT/OIL CHAMAE LETTER TO AFFROVER FOR FINAL APPROVAL; ; Z002-07-1B
2002-07-17

Goodwlll Btatus has been changed from: Hot Initiated to Panding BITEL; ; 2403-87-17
2002-07-17

MATHT {ERT/OIL CHARIE LETTER; ; 200L%-07-18
2002-07-18

Coodwlill Status has been changed fromr Prefprv - Other to Approvad; ; 2002-07-18
2002-07-18

Barvice Regquest ham baesn Closed Satisfied.; ; 2002-97-13

AR RS PSR r T rr A AR UL TSR DAR TNPORMATION**hhdddwhhd A b Ad bbb bbb b bbb b dddbdri

INCTDENT DATH: INCIDHNT TIME1
INCIDENT LOCATION:

DRIVER HAME : DRIVER AGE:'
.DRI\TEH. DISABILITY:

CWNER DEOCRIPTION:

ALLESED DEFECTIVE COMPCOMENTr

INCIDENT REOULT:

POLICE REPORT: ROAD CONDTTTICON ROAD BURFACE
OF PEOPLE: BODY IRJURY:
INJURIER:

WAS ANOTHER VEHICLE INVOLVED.
NUMBER OF VEHYCLER: 4

PROPERTY DAMAGH :

HAE VEHICLE INSIIRED) INSURARNCE COMPANY RAME:
INOURANCE COMPRNY ADDEEES:
AOENT MHAME:
AIENT PHONH NUMBER

MORE INFORMATION:

MATHTEHANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY MAME:

WAS VERICLE INGPECTELD: IHSRECTORE MAME: IKARPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPFECTION LONE:




HAS VEHICLE RGAD TESTED

ROAD TRST DBEECRIFTION:
RORD TEET RRBULT:

COMFP IRESPECTED:
INVESTIGATIVE SUMMARY :
PAR ETATUR:

M REBTRICTED

PRQE: °

hkkhhd bk kb ARAAANA R R kT AR A ST T T RAR THNEORMATION Y S A r r r ke a A A r A b A r AR b Ak Fdrdb i

SCURCE -
RBQUERT TYXFPE:
REEURCHAOE REASON

DEALRR HAL:

DEALHR MAME:
DERLHER ADDRESS: |
CONTACT: ,

FHONE HUMBER:
FROLUCT CCODE:

ERGINE TYFPR:

MITEMIE & EUY-BACK: 0
MERP:

DEPRECIATION:
DRPGRADE )
AFTERMARKET
LEAOE TERM:
DPAMASGER )

OTHER:

HREAMCH :
ACCCUNT HUMBER :
INTEREST RATE:

ACCOUNT BALANCE:
LRGAL)

DEALER ADMIMNISTRATION:
RELEASR :

REPLACMEMENT VIN:

TRARSACTION:

FAX MIIMBER :

BODY TIFR:

TRIM:
TRANEMIESTON
VEHICLE DRIVEABLE)
BRC WARRANTY DATE:
HADA: 4

AALES TAX:

INTEREST PAID!
DEALER BUYOUT:

LBCAL TYPE:

LEMON LAW:

VEHICLE DEETINATION:
LIEM PAY¥OFF:

TITLE BRAND:

EARERRERRREEEANNEAN AR EANAAS TR F MU MUBOOTILY INJURY S d bkt hhhhdhd bk bk adAddddhd b bkt bhd i

HUMBER OF INJURIES: O
COMMENTS |

MAME

ADDREAE: |,
CITY/STATE: ,
PHONE HUMBER:
SEATING POSITION:
TYPE QF IRJURY:
TREATED:

REBTRAINT:

IF 50, WHERE:

LOCATION :

.i"l FEEERERRATEAANTAEARANERAERERNAAARE T YA THRFORMATION* ¥ ¥ * ¥ ¥ AP ¥ R TR TR R ANARNAAERTENNAAAd b AR
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EXTERKRALL CASE KUMEER:
TITLE NAMES:
BUOBINESS :

ACCIDENT :

DESCRIPTION CF DAMROE:

FURCHASE/LEASE: 0
MILRAGE AT PURCHASE:

g

cMm

PROR -
REETRICTED

PATE:

& HUSINEES: 0
DATE COF ACCIDEWT:

DATE OF PURCHASE/LERSE:
PURCHASE/LEAJE AS:

DOEE OWMER HAVE POSESSION OF VEHICLE:

RESOLUTION BOUGHT:

ANAddddddd bbb a kb by *HRD CONTAOT THEFORMATICHN®™® %k a i ke e e e e de odr ode e e de ol ode e o e e e o ol o il e i ol

NAME :
COMPANY :

ADDREER =

COHTACT HUMHER: 1
CONTACT TYPER:
CONTACT PHOME:

4




1-373790E9
Pags 1 of 3
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
. GM RESTRICTEDR

CUSTOMER:

ADDRESE rpopkn . FuL [T

HOME PHONE:

CABE NUMBER: 1-37379989 VIN: 1G1YY326X¥51 18507

MODEY, YEAR: 2000

DATE OPENED: 2002-10-01 SBRIBS: Corvette

DATE CLOSBD: 2002-10-01 MILERGE: 35000. 000DDDOD

SOURCE.: Fhone DELIVERY DATE:

BRC TYPE: H/ANG DEALER HAME;

BAC PARENT: DEALER ADDRESS:

iiiiiiiiiiltl‘il‘t.'!*I‘##I‘*ﬂ**itigm CASE TNFORMATIONE Aok r ks ®R ek ddhddindbdddddrdrdodddodr

Mdl Column / Ignition Lock / Parts
0 REPAIR ATTEMPT(S) Inoperative

LR L ] *'i'i'i'**i*iiiiiii*i‘i“‘l“l“l‘t‘l*‘lt‘l**imu EISTORY YA Adwdwhddddvdd b ek krrs s

STEERING COLIMN LOCK; ; 2002-10-D1
2¢02-10-D1

. Service Reqgquast has been Closed Di=satlefled.; ; 2002-10-0L

LA A A SR AR R EE RN LRSS -] Im’rrm‘*it!l‘ii!.!'*****!*#**tt***i!!ti!iii*

INCIDENRT DATE: INCIDENT TIME:
IRCIDENT IOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DIBARTILITY:

CMNER DESCRIPTION:

ALLEGED DEFFLTTVE COMPONENT:

INCIDENT REEULT:

FOLICE REPORT: ROAD CONDITIGN: ROAD SURFACE:
FNUMBER OF PEOPLE: BODY THJURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: 0

PROPERTYT DAMALGE :
INSURARNCE COMPANY ADDRESS:

AQFENT NAME:
AGENT PHONE NUMBER:

. WAl VENICLE INSUTRED: THEURANCE CONPANY HAWE:

WRE INFORMATION:
MATNTENANCE LOKCATION:
CTURRENT LOCATION OF VEHICLE:




HOTIFY MAME:

WAS VEHICLE INSPECTED:
KILEAGE AT INSPECTICN:
WHERE WAS INSPECTION DONE:

WAS VEHNICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RCOAD TBAT REAULT:

COMF INSPECTED:
IRVEESTIGATIVE SUMMARY:
PAR BTATUS:

INSFECTORS MAME: INSPECTION DATE:

1-37379989
Pags2of 3

A R E R R RS RETET YL ***i*i****iiii!i!!?ﬂ ImmTIm***i*i***iiiiiiiiiiiiii LA A A b d b gl

S80URCE :
REQUEST TYPE:
REPIRCHASE REASON:

DEALER BAC:

DEALFR HANE:
DEALER ADDREZS: , .
COMTACT:

FHONE MUMBER ;
PRODUCT CODE:

ENGINE TYPE:

MILEAGE @ BAUY-BACK: ©
MERE:

DEFRECIATION:
TEGRADE :
AFTERMARFET :
LEASE TERM:
DANAGE *

CTHER:

BRANCH:
ADCOUNT MUMBER:
IRTEREST RATE:

ACCOUNT BRLAMCE:
LEQAT:

DEALER ADMINISTRATION:
RELEASE:

REPLACEMENT VIN:

TEANSACTION:

FARX NUMBER.:

BODY: TYPE;

TRIM:
TRARSMISSION:
VEHICLE DRIVEARLE:
BRC" WARRANTY DATE:
KADA: D

SALES TaAX:

INTEREAT PARID:
DEALER BUYOUT:

LEGAT, TYPE:

LEMCR LAW:

VEHICLE DEETIMATION:
LIEN PAY(OFF:

TITLE BRAND:

i*iiiiiii‘li‘l"l‘l‘l‘l‘l‘l‘l‘l‘liii*'ﬁiiii!-!!itmIL!' INTIRY*** kXX kR Rk R XN N b bk hhh bbb bbb ddddddddd

NIMHER OF INJURIEE: o
COMMENTS »

NAME :

ADDRESSs .,
CITY/STATEr ,
FPHOME NUNBER)
SEATING FOSITION:
TYEE OF INJURY:
TREATHD

REETRAINT

IF 20, WHERE:

LOCATION:

Rhkdrk kR EE R R R AR A RALE ****#*****‘I‘m ImIIIIDHii'i'i"I'i"i"i"i"I"l"l"l'iiitiiiiit*fi***********




BETERNAL CASF, HUMBER: DATE:

TITLE NAMES:

HISINESA: % BUSINESS: 0
ARCTDENT: DATE OF ACCIDENT :
PESCRTPTION OF DAMRGE:

PURCHASE/LERSH: O DATE OF PURCHASE/LEASE:
HILEAGE AT PURCHASE: O PURCHASE/LEMASE AS:

COES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTTON SOUGHT:

kkrhukEn .***‘.‘lii‘liiiiiiiiii"i*m E‘ON'TAET ImTIm*iiiiiiiiiiiiiiiii Tk rirh

NAME: CONTRCT NUMBER: 1
CUMPANY : CONTACT TYFE:
CONTACT FPHONE:

1-37379989
Pago 3 of 3




I- 203207045
Page lof 3
GENERAML MOTORS CORPORATIOHN
CHEVYROLET DIVISION
. G M RESTRICTETL
CUSTOMER :
ADDRESE ! Varo Bsach .
. [
HOME PHONE:
CARSE NUMBER: 1-103207045 YiN: . 131YYI2GXY5123173
NODEL, YEAR: 2009
DATE CPENED: 2003-05-27 SERIES: Corvette
DATE CLOBED: 2003-0&8-20 MILEAGE: as00. 0000000
BOTTRCE : PELIVERY DATE:
BRC TYPE: H/AYam DEALFEER. NAKE:
REC PARENT: DEALHER ADPDREES:

.""*ii"‘.*"**'*""““i"lI’I’iiiiﬁm mE mmﬂmii!i!**!!1*1*******1‘* i e e b ek bl

396 Kon Component GM
0 REPAIE ATTENPT(S)} Chavrolet

TERRERAARAARAAA RS b ddddrbrr vt e xRN HISTORT ¥ rrrrrrrrtitrrtt it b bk ddddddddddddd

Tha cust ls exhibiting the stesring ¢olum lock Erom recall 01044A.; ; 2003-06-20

. 200G3-06-02

1 will f/u in 5 daym for a dlr diagnomim.; ; 2003-06-20
2003-06-11

Cleoing file am no further contact hag baan made by thae ecupt.y; ¢ 2003-06-11
2003-05-20

Service Requesat h=a been Cloged Satisfied.; ; 2003-0&-20

‘i‘ii’i"ii’i’i’i’i’i’i’iiiiiiiiiiiiiiiiiiiiiiipﬂ Imﬂm!r:m!ii!!'i'i'i'!'i'i!'iii*ii'!iiiiiiiiii-i'*"

INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCATION: ’

DRIVER MAME: DARIVER RGE:
DRIVER DISRBILITY:

{WNER DEECRIPTIONM:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REHULT:
FOLICE REPURT: ROAD CONDITICHN: RORL SURFRCE:
NUMEER OF PEDPLE: BOLY IMJURY:

. INJURIES:

WA AMOTHER VENICLR INVCILVRD:
HUMEER QF VEHICTES: 0

FROPERTY LIAMAGE :




1- 103207045

Page 2 of 3
WAS VEHICLE IRSURED: INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESSr
RGENT NANE:
. AGENT FHONE NUMBER:

MORE INFORMATTICN:
MATNTENANCE LOCATION:
CURRENT LOCATICH OF VEHICLE:
HEOTIFY HAME:

WAS VEHICLE INSPECTED: INSPECTORE RAME: INSPECTION DATF:
NILEACE AT INSPECTION:
WHERE WAS INSFECTION DONE:

WAS VEHICLE ROAD TESTED:

ROAD TERT DESCRIPTION:
ROAD TEET REEILT:

COMF INSPECTED:
INVESTIGATIVE CUMMARY :
PAR STATUS:

-*ii-**i**i-i-**i-***r:tw**ww**ww*******rm IHFORMATION Atk r ek e d k d kR kAR K DA ST h AN d v u v uud

SOURCE::

REQUEAT TYPE:
REPUHRCHASE REASON:

LEALER BAC:

DEALER HAME:
DEALER ADDREES: ,
CONTACT:

PHONE MIUMBER:
PFRODINT OODE:

ENGINE TYPE:

MILEAGE @ BUY-BACK: O
MERP :

DEPRECIATION:
PCHADE:
AFTERMARKET :
LERSRE TERM:
DAMACE =

OTHER.:

BRANCH:

ACCOUNT NUMEER :
INTEREST RATE:

ACCOUNT BALAMCE:
LEGRL:

DEALER ADMTHISTRATIONM:
RELEAREE

REPLACEMBIT VIN:

TRANSACTION:

FAX HUMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VERHICLE DRIVEAHLE:
ERC WARRANTY DATE:
MADR: O

SALES TAX:

NAME:

INTEREST FAIDN:
DEALEFR BUY{AFT:

LEGAL TYPE:
LEMON LAW:

VEHICLE DESTINATION:

LIEN PAYOFF:
TITLE BRAND;

***’*i“"'*****iii**********i‘i‘****i'i*i"mnILY ey R E R R LR R bR YL LR L LR L ]

NIMBER OF INJURIES: O
COMMENTS :

NAME -
ADDRESS: |
CITY/STATE: ,
FHONE NLMBEER:

LOCATION:




1-103207045

Page 3 of 3
SEATING POSITION: RESTHAINT:
TYPE OF THJURY:
TREATELD: IF 50, WHERE:

**fi‘I'!'t***'ti‘ii‘ii**iiiiiiii!illiim IHFomrIIIm*****I‘**!'l‘**#!**t*‘-!*‘********!****i

EXTERNAL CABE NUMBER : DATE:

TITLE HAMES:

BUJSINESS: % BOAINE3S: O
ACCIDENT: DATE OF ACCIDENT:
DREECRAIPTION OF DAMAGE:

PURCHAEE/LEASE: DATE COF PURCHASE/LEASE:
MILEAGE AT PURCHASE: D PURCHASE/LEARSE AS:

DOES OWNER HAVE FOSESSI0ON OF VEHICLE:
RESOLUTION BOUGHT:

i i o il e il Ii!i’"ii!ii!**ii'iiiinm EMET ImTImiitii*ii e i dr i e e o el e e de i i i e Wi ol i

NAME: CONTACT NUMBER : 1

COMPARY ; CONTACT TYPE!:
CONTACT PHONE:

ATDRESS:




1-110109129

Page 1 of 3
GENERAIL EOTORS CORPORATION
CHEVROLET DIVIEBION
cNM RESTRICTED
CUSTOMER ;
ADDRESS: Woodatock
. [
HOME PHIME:
CASE MUMBEH: 1-11010012% VIN: 131YVYI2aNYSi24260
MODEL YRAR: 2000

DATE OPENED: 2003-06-17 SERIEN: Corvatta
DATE CLOSED: 20031-06-17 MILRAGE: 24000 . 4000000
A0URCE: Phone DELIVERY LDATE:
BRC TYPE: H/ANO DEALER NHAME: Premiare Chevrolst, Inc.
BRC DBARENT: DEALER ADDREA3:1829% 5th Ave N, Baspemer,Al,35020-3531,USA

kv rEkrrrrb AR RN TR A TR AR A AR RN YOENERAL CASE IHFDEH&T:B“*!!*******i*****ii****t!*!*****

N0l cCanaral
0 REPAIR ATTEMPT(S) Inoperative

frhdkd kb kbbb bbb Adadt bbbk kb rINRE HISTORY** kb kb kb kb khddidhddbt bbd bbb bbbyt d

Sraaring column locked; y 2003-D6-17
2DD3-D6-17

RFI vah stemaring column locked; ; 2003-06-17
20D03-06-17

Addicionsl notep; ; 20043-06-17
2003-D6-17

Barvice Regquest haa baan Cloged Satlafled.; ; 2003-06-17

LA ER SN LSRR8 00NN RN LA NL) I'I'l"l"l"l'Pm ImTIDH’*'**'*******"***"* e o e oy ol ol e ol ol e ol i e il

INCIDENT DATE!: INCIDENT TIME:
INCIDENT LOCATICN:

DRIVER MAME: DRIVER AGE:
DRIVER DIZARILITY:

[(WHER DESCRIPTICH:

ALLEGED DEFECTIVE COMPOHENT:

INCIDENT RESULT:

POLICE REPCRT: ROAD CONDITION: ROAD SURFACE:
HUMRER COF PREOPLE: BODY IKIURY:
INJURIES:

WAS BNOTHER VEHICLE INVOLVED:
RUMBER UF VEHICLES: 0

PROPERTY DAMAAR:




1-110109129
Page2ofi
WAS VEHICLE INSURED: INEURANCE COMEANY NAME:
INBURANCE COMPANY ADDREST:
AGENT NAME:
. AGENT PHOME NUMBER:
HORE INFORMATION:
NAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME:

WAS VEHICLE IMGPECTED:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

INSPECTORE NAME: INSPECTION DATE:

WAS VERICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INEPEUTED:
INVESTIGATIVE SUMMARY :

PAR STATUS:
AR T T AR TN AN TAA NN NAARR R RANKANDAR THFORMATIONE bk h A A A A AR A AR AR AR A AR AU RN I N RN N

SOURCE : TRANSACTION:
REQUEST TYPE:
REPURCHASE REASON:

DERLER BAC:
DEALEFR. MAME:
DEALER ADDRESS: , ,

CONTACT: .,
FHONE NUMBER: FAX NWUMBER:
. PRODUICT CODE: BODY TYPE:
TRIM:
EMGINE TYPE: TRANBMIESION:
YBHICLE RRIVEARBLE:
MILEAGR @ BUY-BACK: 0 BRC WARRAMTY DATE:
MIRP: HaAnDR: D
HALRS ThX:
DEPRECTATION:
UPGRADE &
AFTERMAHRRET :
LEARSE TERM!
DAMAGE [
OTHER :
BRANCH: HAME;
ACCOUNT NUMBER:
THTEAEST RATE: INTEREET PAID:

DEALER BUY(OUT:
ACCOUMT BALANCE:

LEGAL1 LBGRL TY¥PFE:

LEMON LAW:
DEALER ADMINISTHRATION: VEHICLE DESTIHATION:
RELEASE: LIEN PAYCFF:

TITLE HRAMD:

REPLACEMENT VIN:
Trrrr ek e ek kAR A AN AR AN A Y PODTLY INJURY A AN A AR AR AR AR A A A A b ey ke

NIMBER OF INJDRIEZ: O
. COMMENTS

NAME: LOCATION:
ADDREES: ,

CITY/ETATE: ,

PHOME NUMEER:




EEATING POSITION:
TYPE OF INJURY:
THREATEL:

1-11D109129

Pape A0of 3
RESTRAINT:

IF 80, WHERE:

‘I"i"l‘I'!‘I'i'!!!*****iii'**ﬂ'iiii!****im mmTImll'l'l'l'l'i"l'i"l"l"l"l"l'*l'l"l"l"l'l"li***‘l"l'i"l"l"l'*‘l"l"l"l'

EXTERNAL CASE NUMBER:
TITLE NAMEE:

RUSINESS:

ACCIDENT:

DESCRIFTION OF DAMMGE:
PURCHASE /LEASE: 0
BILEAGE AT PURCHASE: O

DRTE:

% BUSINESS: 0
EATE OF ACCIDENT:

DATE QF PURCHASE/LEAZE:
PURCHASE/LEASE Ad:

DDES OWNER HAVE POBESEION QF VERIULE:

RESOLUTION SODGHT:

ThEXXEREY '11**1*1'1'***"*"1"33‘: mmm ImTImti**tt*t!"***.!'I"I'!'*i'!"l'!'!'!'!'!'!i'l'!"l'

NAME :
COMPANY ¢

CONTACT NUMBFER: i
CONTACT TYPE:
CONTACT PHONE:




1-128681617

Page 1 of 4
GENERAL MOTORS3 CDRPORATIDOCN
CHEVROLET DIVISION

G M RESTRICTED
CUOSTOMER :
ADDRESS 3 ) rravklin , o [
HOME PHONE:
CARAE NUMBER: I1-128881617 VIN: 1G1YY3202YS126462

MUODEL YBEAR: 2000
DATE ORFENED: 2003-03-11 SERTEH: Corvatte
DATE CLOSED: I003-08-33 MILEAGE: BOOD OGO0000
BCURCE: Bhona DELTVERY DATE:
HRC TYPE: N/aYesn DEALFER NAME: Felgan Chevrolet-Geo-0Qldsmcbile, Inc.
HRC PARENT: DEARLER ADDRESS 340 Eant Central Street,Franklin,Mas,0203B-1357,

whbkAkkhubkAnkAAAARAAAARR AR A A FORIRRAT, CASE THRORMATION Y+ *4kdkdbdbdbd b bbb bbb bdbdbdddt

HOl {General
) REPATR ATTEMPT{&) No Symptom Indicatad

HEERE R R T E AR RR TR RARNAAATAAARNAARA AR *m HImyi*iii**ii*iii*iiiiiii* e o o o o o o e o o e e R

Semaring Columg Locked; ; 2003-08-11

2002-08-11

Kmigan Chevrolat-Geo-Oldemokile, Ine.; r 2003-08-11
2003~-08~12

1-120681617; ; 2003-08-12

2003-08-15

1-12B6B81617; ; 2003-08-15

2003%-08-12

Kelgan Chevrolet-Geo-Oldemoblle, Inc.y ; 2003-08-12
2D03-DB-14

1-1286B1617; ; 2003-0B-14

2003-DB-14

Kaligan Cheavrolet-Geo-0ldamocbile, Ine.; ; 2003-08-14
2003-DB-14

1-12BERB161%: : 2003-0B~15

2003-08-15

Keigan Chevrolet-Geo-Oldesmchile, Inc.; ; 2003-08-15
2003-0B-15

cert. waroJ R 2002
2003-08-1%

1-128681617; ; 20D3-0B-1%
2003-08-19

Kelgan CThevrolet-GZeo-0ldemcbile, Inc.; ; 2003-08-18
2003-08-22




1-12B6B1617
Pape 2 0f 4
1-128681617; ; 2003-08-322
2003-0B-22

Feigan Chevrolet-Gea-Qldemobile, Inc.; ; 2003-08-22
2003-0B-22

FKaigan Chevriolet-Geo-0ldamobile, Inc.; : 2003-0B-22
2003-08-22

Daytine Wumber; ; 2003-08-22
2003-08-22

Baxrvice Recquest has been Closed Satiafied.; ; 2003-08-32

TAAE AT AN E A E TR NN T TSR ER AN A4 dDAR THRORMATION X T XX X r A vy W awrd bk ek ek ¥

INCIDENT DATE: INCIDENT TIME:
INCICENT LOCATION:

LDRIVER HAME: URIVER AROE:
DRIVER DIBABILITY:

CWNER DESCRIPTICH:

ALLEGED DEFECTIVE COMRONENT:

INCIDENT RESDLT:

POLICE RERPORT: ROAD COMNDITION: ROAD BURFACE:
HOMEEH OF PEDPLE: BODY INJIURY:
INJURIES:

HWAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: D

PRCPERTY DAMAGH:

WAS VERICLE TNEURED: INSURAHCE COMEANY MAME.
: INSURANCE COMPANY ADDREESD:
AGERT MMME:
AGENT PHUNE NUMHER:
MORE INPORMATIONM:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEEICLE:
NOTIFY NAME:

WAS VEHICLE INSPECTED: INEFECTORS MAME: INSPECTION DATE:
MILEAGE AT IKSPECTION:
WHERE WAS INSPECTICN DCBIE:

WAS VEHICLE ROAD} TESTRD:
ROAD TEST DESCRIFTICH:
ROAD TEST REBSULT:

COMEF INSFECTER:
THVESTIOATIVE SUMMARY :
PAR STATUS:

whkw R AR .titiiiiiiiiiiiiiiipﬂ mﬂr:ﬂ“‘t! [ 2 R R L L L L L L L Ll lll Al il lllll)})

SOURCE : TRANSACTTON:
REQUEST TYPE:
REFURCHASE REASCH:




1- 128681617
Prge3of4

PHONE NUMBER: FRX NDUMEER:
PRODUCT CODE: BOOY TYPRE:
TAIN:
ENGITHE TYPE: TRANSMISEION:
VEHICLE DRIVEABLE:
KILEAMGE @ BUY-BALCK: @ BRC WARRANTY DATE:
HERD HADR: D
BALES Thi:
DEPRECIATION:
UPGRADE :
AFTERMARERT
LEASE TEHRM:
LDAMAGE :
CTHER:
BRANCH: HAME:
ACCOUNT NUMBER:
INTEREST RATE: INTEREST FAID:

DEALER BOTOUT:
ACCCUNT BALANCE:

LEGAL: LECAL TYFE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAY(OFF:

TITLE BRAND:

RRPLACEMENT VIM:
. PRERERENE AN I h bbb bbb dd bbb bbb s st GONTLY THIURY XA NS bk kb hhh bbb r bbb d bbb bbb bbb ddd

NUMBER OF IRJURIES: O
CONMENTS :

HAME.: LOCATION:
AGDRESS: |

CITY/8STATE: 1

PEONE HUMEER:

SEATING POSITICH: RESTRAINT:

TYPE OF INJURY

TREATED ; IF B0, WHELE:

iiiiiii"l‘i‘i“l“l“l“l“l“l“l‘lii’l’iiiiiiiiiiiiimn THFORMAT Tk A A XA N AT E RN AN AN A NN NI TN NES

EXTEFNAL CAIE NUNBER: DATE:

TITLE HAMES:

BUSINESS: % EUSIKESS: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIBPTION OF DAMAOE:

FURCHASE/LERSE: ¢ DATE OF PJRCHASE/;LEASE:
NILEAGE AT PFURCHASE: 0 PURCHASE/LEAIE AR:

DOES OWNER HARVE POSESSION OF VEHICLH:
RESOLUTION SOUGHT :

. AAAANAARRAR AR AR RSt ddd A AARRO OONTACT INPORMATION*#+*id4idddddntdddnnisdddantiindsy
MAME : CONTACT NUMEER: 1

COMPANY : CONTACT TYPE:
CONTACT FHONE:

ADDRESS :




1-128681617
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TECHNICAL ASSISTANCE SYSTEM
w** GM RESTRICTED ***

Caze No: Gr2i583 VIN Number: 1G1YY320XYS 128408
Daie Opened: 12202002 Muoxlel Yonr: 2000

Diete Yoted: Series: Corvelte

Dwalar Cade: B26257 Mileage: 17558

Address: NEW SMYRNA CHEVROLETNEW SMYRNA  gie: .

Dealer Phone

SYMPTOM ABSTRACT-— COLUMN LOCK STEERING COLUMN LOCKED
RESOLUTION ABSTRACT-

VGG CODE 1=——rmmm

UCC-1 DEBCRIPTION— STEERING

UCC CODE 2--emen

UCC-2 DESCRIPTION--

UCC CODE 3~—rre

UCC-3 DESCRIPTION---

12/20/2002 12:05:33 SBD TEMPLATE - GEMUS
STRATEGY BASED DIAGNOSTICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-1_NUMPER OF DAYS YEHICLE IN DEALERSHIF FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION AGCESBORIES (LIST BELOW)

CUSTOMER CONCERN -STEERING CCOLUMN LOCKED

DEAL ER COMMENTS/DIAGNOSIS {DTC'S, PARTS, AEPAIRS, DUPLICATED, SI SEARCH,
GOMPARE TO LIKE VEHICLET)

DLR STATES VEHICLE CAME IN FOR A STEERING COLUMN LOCK CONCERN BUT WHEN
THE TOW TRUCK DROPED THE VEHICLE OFF THE CONCERN WAS NOT PRESENT...

TAG AECOMMENDATICN -

SUGQ DLA PERFORM A PRODUCT REPORT AND IF THERE 18 NO RESFONSE WITHIN 24
HOURS TO THE DLR FROM THE BOM SUGG DLR REPAIR VEHIGLE AS NECESSARY...TECH
SAYS HE WAS QOING ON VACATION SO HE DIDN'T CARE AND WAS GOING TO GIVE THE
TICKET TO SOMEONE ELSE TO REPAIR... 43584

12720/2002 13:05:33 HISTORY - GEMUS

EAQ2-03 / GAM22C

Fegelafl




TECHNICAL ASSISTANCE SYSTEM

*4¥ GM RESTRICTED ***
Case No: 5511065 VIN Number: 1QATYYR20XY5131028
Date Opaned: 8721/2002 Modsl Year: 2000
Date Cloed: Series: Corvelta
Dealer Coda: BOBOO Mileage: g2
Addrees: BRLIAMT-STRICKLAND CMC DONOUGH  gunny. aGA

SYMPTOM ABSTRACT-— COLUMN PERFORMANCE STEERING STEERING COLUMN |
RESOLUTION ABSTRACT-

G GODE 1=————

LICC~-1 DESCRIFTION-— STEERING

UCC CODE 2———

UCC-2 DEBCRIFTION—

UCG CODE 3~

UCC-3 DESCRIPTION—

08/21/2002 15:33:14 8BD TEMPLATE - ELDORADOQ
STRATEGY BASED DIAGNOSTIC3

1_ NUMBER OF TIMES IN FOR THE BAME CONDITION
i_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITICN
N__Y /N IS THE VEHICLE MODIFIEEYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIR3T, LAST, AND POSITION)
JOHN BARNETT

CLUSTOMER CONCERN -
STEERING COLUMN LOCKED UP.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)
DLR WANTED TO KNOW IF THEY CAN APPLY CAMPAIGN 01044 TO THIE VBE-.

TAC RECOMMENDATION -

TAC ADVISED DLR OF P/ AOM 782,

2000 VEHICLES:

M/T & AT THE PROCEDURES CUTLINED N CAMPAIGN (1044 CAN RE PERFORMED ON
VEHICLES OF THIS VINTAGE THAT DO NOT FALL WITHIN THE VIN BREAKS LISTED IN
THE CAMPAIGN. LABDR OPERATION E7501 {ECL REPLACE) SHOULD BE USED. DO

EA02.031 1 GM22C

Page Fof 3




NOT USE THE CAMPAIGN LABOR OPERATION,
08/21/2002 15:33:14 HISTORY - ELDORARD

EAD2-031 ; GM2C Fagelaf2




GM REPORTS CORRESPONDING
TO NHTSA REPORTS



FAGH: 1

GH RESBSTRICTED

318811
CABE NIMBNR: 00550610 i 101¥T12GXHS111706

LATE OFERED: 06/07/00 MODFL YEAR: 1958

DAY CTAgRD: 06705700 HERIRS : - HOT FOTR

SCURCE: REP MILERGE: 5000

coosas: [

ADDREAS:

e ecez: [ ETATE: FL

BOS. PHONE:

DELIVERY DATE: DEALER NAME: PALM CHEVROLET-OLDSMOBILE INC
BRC PARENT: 00535979 DEALER AODRESS:1301 § TAMIAMI TRL, , FORTA
GORDA, FL, 339540, DA

TR AAREE AR AR T TR RN AN EELE *"OENERAT, CASE
MTIW**'I**********' ERARARERCNETANEANNY

M0l Stesring Cemeral Other
4 REPAIR ATTEMPT (3} LOCETNG

STEERING CONCERN




&M REOTRXICTED
jrasry

RARARNE RN Gk ke R kR Y S AYORE
HISTORY ¥ Fhewubs bk hhdddhhhbhddwndd b d b wnnss

06/06/2000 CRM ARDEAM MILLER-PATTERSON REC'D PRA
FhhRh AR RN RSN R F R h AR AR KRR NENRN RO bbb AN T AR v W ENes RYRCTTIVE

SUMMARY #*oddd bk kd kTt rmd AR RN AR TRtk rrrkkde

DECISION MAKER: C.E.
BRYANT& MARY LOU COATS { ADR)
TRANACTION:

DEALBR CONTACT: S0
HENIIRICES

FRNFRFNARNT AN AR AREUN AR AR AR R AN AR A T AR AT AP AR Ak R AT RN N b drd
********i*******ﬁl*ﬁt*iiii********l***********tt*#**ﬂi*‘ﬁ.ﬂﬂ***********;

0; 325161245
2000-06-07

06/06/2000 CRM CTALLED CUST 7O INFORM HIM THAT I HAVE TH FILE & WILL BE
HANDELING THE REEURUCHASE FOR THIS CUSTOMER. CRM ADVISED THE CUSTOMER THAT
I HEEDE A COPY OF REGISTRATION OR TITLE. THAT WAY THE ONLY TEING NEEDE IN
HIS FILE. CUST FATHER STATES WILLGIVE CUST MESS & HAVE HIM FAX ITHEME TEAT
I HEED.

06/06/3000 CRE HAD A MERTING & WAS INFORMED THAT DUE ‘N) THE FACT THAT CUST
HECISTRATION WAS BAPTRED CUST HAD TO REPLACE W/ NEW REGISTRATION. CRM WAS
ADVISED 10 CALL CUST FOR THIS ITEM..

06/06/2000 CRM CALLED CUSTOMER TD EXPLAINE TO HIM THAT I NEED A CURRENT
REGISTRATION & IF WE DX NOT FEC'D ONE WE CAN NOT REPURBCASE HIS VENTICLE |
PER ED BAILEY). CUOSTGMER ASKED AGATN KEY DO WE A CURRENT REGISTRATION. CRM
ADVISED THE CUSTOMER THAT W2 ALMAYS NEED A CURRRNT REGISTRATION WE JUST
DID NOT ENFQWCE IT BEPFORE AND NOW WE ARE. CUSTOMER STILL O'TATES WHY DD WE
NEED A CURRENT RECTISTRATION. CRM ADVISED ACGATN THAT WE WILL HOT REPURNCASE
HIS VEHICLE ONLESS WE GOBT ON.; 0; 329262029

2000-06-07

06/06/2000 CON'T COMV W/ CUST: CUSTOMER WENT ON TO SAY HE NEEDS TO SPRAK

WEE LAWYER. CUSTOMER ALSO ASKED THAT ' I FAX HIM A COPY OF A
TEING THAT WE BEAVE TO HAVE A CURRENT REGESTRATTON. CRM ADVISRD

CURTOMER EHE WILL FAX BIK'H LETTER.; 0; 329262136

2000-06-09

06/06/2000 CRM BFOEE W/ AURREY WASHINGTON & INFORM AXIM WHAT THE CUSTOMER
WAS STATESING & HE STATES TO GO AHEAD & WRITE A FAX EATYING THAT FACT &




FRGE: 3
G X REETRICTED
318811

.sm'mcunnmamsm:mncum:rmmzsu'wmnmm
CONFIRM THAT HE HAS REC'D THE FAX.) 0; 329403860
2000-06-05

Q&/07/2000 CRM REC'D CALL FORN CUST HE STATES THAT HE AHS WNOT SEEN TREE FAX
THAT T WAS SUFPOSE TO SEND TO EIM . CRM ADVISED THAT I HAD NOT SENT IT YERT
ABCAITGIE BEWOAE I SBND IT IT HAS T BEE PRE-AFPROVED . CRM ADVISED THAT I
WOULD BE SENDENG YT SHORTLY. CUST ASKED IF FAX WILL HAVE THAT EFFECTIVE
TUESDAY ( 0&6/6/00). CRM ADVISEND THAT TAE FAX WILL SATTES THAT IN ORDER FOR
U8B TO REPURCHASE HIE VEHCILE HE WOULD HAVE TO RE-REGISTER HIS VEHICLE
BECAUSE THE REGISTRATION HAS TO BE CURRENT. CUBT ASKED AGATN WILL THE
LETTER STATES THAT THIS WENT INTO EFFECT AS OF TUERDAY { 6/6/00). CBM
ADIVEE AGATN THE LETTER WILL STATES THE FACTE WNE WILL MO REPURHCASE HIE
VERICLE UMLESD HE CAN PRODDCE A CURRENT REGISTRATION. CDNETOMER STATES HE
WILL 30 BACK TC THE STATE & AL3Z0O CALL T i LET HIM FNOW., ALSD
CUSTOMER STATES THAT I DID NOT STATES THAT THE DAY BEFORE THAT WB WILL NOT
REGISTER HIS VBHICLE UNLESS HE RE-RRGISTBRS HIS VEHICLE. CRN ADVISED THAT
I DID TELL HIM THAT. CUST ETTAES THAT I ToLD HIM THAT IS WAS EFFECTIVE; 0;
329404542

2000-06-09

06/07/2000 CON'T CONVERSBATION W/ CUBT: TUESDAY THAT WE
REGQISTERATION CURRENT. CHM ADVIGSED CUST AGATN THAT W2
{‘l'zum VEHICLE UNLESE HE RENENS HIS REGISTRATION. CUST

RECORDED ME ON 05/06/0C. CRM ADVISED HTAT IF HE DID
W/ODT INFORNING ME HE WAS DOING BD THAT I CAN JUB HIM,
RECORD THIS CINVERANTTON & CORM ADVISED THAT T WISH NODT
THAT WE CAN DISCONRECT THIS CALL, CUSTOMER STATES OKAY
0y 329404697

2000-06-09

5
il
apis
o EE

?

TIME
WILL

"
H

oP.:

06€/07/2000 CRM WENT TO SPRAK W/ AUBREY WASHINGTOMN & HE STATES THAT WE WILL
GO AHEAD TEIS TIME & DO THIS CUSTOMER REPURCHSE, BUT WE WILL WRITE HIM A
LETTER LETTING AIM XNOW THAT WE ARE DOIING IT W/OOUT A CURRENT
REQISTRATION. AUEBREY ALSC STATRS THAT HE WILL CALDL NR BRYANT TO INFORM MIM
WHAT IE GOING ON W/ THIS CASE INC CARSE THE CUSTOMER HAS CALLED HIM &
INFORM HIM THAT ND MORE REPURCHASE WILL BE HANDELBD UNLESS THR CUSTOMER
CAN FRODUCE A CORRENT REBGISTRATION. CRM WENT ON TO DO ALL PAPERMORE TO
CCMPFLETE THIS CUSTOMERS REPURHCAEE,AFTER COMPLETION CEK GAVE FILE TO A
MASHINGTON TO APFROVE & PAX AL, DOC INCLEUDING THE LETTER ETATEING THAT WE
WILL PROCEER W/ HIS REFURHCASE W/ ODT A CURRENT REQISTRATICN. CRM CALLED
CUST TO INFORM HIM TO HAVE HIS FAX MA READY THAT I WAS PAXING CVER SUME
DOC FOR EIMT TO SIGH, CUST BEAAN TO ASK (UESTIONS & CRM ADVISED THRT DOC
ARE EXFLANATORY JUST RREAD THEM & JF HE STILL HAVE QUESTIONBE THERNN CALL MB
BACE. CFM FAXED DOC TO CUSTOMER. CRM REC'D COWFIFMATION HE REC'D.; 0;
239405147

2000-05-09
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06/07/2000 CRM REC'D CALIL, RIGHT BACK FROM CUST STATEING THAT HE WILL NOT
SIGN DOC BECUASE HE CAN NOT SUB OGN & THAT HE WILL CALL HIS LAWYER NN
I EecauseE THAT Was ®oT THE AGRBEMENT HE MADE W/ I =+
ADVISED FER LETTER HE HAS UNTIL THAT TIME TO MER DP HIE MIND & ALSO IS HE
W/ DRAWING OR REFUSING THE OFFER AT THIE TINE, CUST STATES NO, NCO I'M NOT
SAYING TRAT, BUT I WILL GET BACK W/ YOU AFTER Y SPEAK W/ My LAWYER N
. CALL ENDED....; O; 329405481
21100-06-08

G5/07/2000 CRM REC'D SIGNED DOC FORM THE CUSTOMER BUT FOT THE RELEASE,
ALSO CUST HAD WRITTEN O OUR BEITLEMENT LETTER, WHICH A WASHTMNGTON DID NOT
LIKE BUT STATES SEND IT THRU ANYWAY TO GET THIE CASE DOME. CUSTOMER HAS TO
BIGN RELEASE AT DLRSBHIF QR HE WILL ROT GET HIS (CHECK, 30 THEREFORE RELEABE
AT THIS TIME WILLNOT BE A FPBIM. CRM MSX FILE & EEND IN LAST BOX TO
ROVC...; 0; 329408624

2000-06-09

ek ke bk bk kbbb R AR RAANREAN AR ERNR TR AR AT AN CERE AT K

REPURCHAEE SUMMARY &+ hddhhudd s bbbk A h o uhhahnk ek whns b

GM SUPERVISOR AUBREY WASHINGTON AUTHORIZED STAAIGHT REFURHCASE DUR TO
BTERRING COLUMN/TILT LOCKING. VEEICLE MBETS CONSUMER PROTECTION LAWS:
MERP:40,712.00

. PURCHSE PRICE: 38,050.00
TAX/TITLE & FEEB: 3,118.13
APTERMARKET ITEMS: 106.00

RENTALSK OTHER FEES REFUNDED: 956.28
USAGE/DEFRECTATION : 1,833.69
TOTAL REPURCASHE COST: 40,396.72

(L 23 s 2 2Rl Er s 2t 2l i iR iy bl Ll R DLy L L L LR L L L L L
ARk kTR E e AR A ARl w A dedrdr ol Wl ek b b el e ek b ol e e el ol H ﬂ;

329405866
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INCIDENT DATE:
INRCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

OMNER DEACRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDEMNT REBULT:
POLICE REPORT:
SORFACE:

NUMBEE. OF ZBOPLE: 0
HNITRIES :

WA ANOTHER VEHYCLE INVOLVED:
NUMBER OF VEHICLES:

PROFERTY DAMAGE:

WAS VEHICLE INSURED:

NORE INFORNRTION:
MAINTENANCE LOCKRTION:
CORBRENY LOCATION OF VEHICLE:
NOTIFY MAME :

WAS VENICLE INSPECTED:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAB VEHICLE ROAD TEBTED:
ROAD TEST PESCRIPTION:
ROAD TEST RESULT:

COoMP IMSFECTED:
INVBSTIGATIVE SUMMARY :
PAR BTATUS:

318511
INCIDENT TIME:
DRIVER AGE:
ROAD CONDITION: ROAD

BODY INJURY:

INSURANCE COMPANY MNAME:
INEURANCE COMEMTY ADDREEE:
AGENT MAME:

AGENT PBUME NIBER.:

INEFECTORS NAME: INSFECTION DATE:




X BESTRICTETD

3183511

Whkkdhhk ko hh Rk h kbR vk k kA EDAR
INFORMATIOH S *FAA ke Nk kAR S kb kS S T A AR IRARANINE

BOURCE: ADR
REQUEST TYPE: Non-Mandated

TRANSACTION: Btraight Repurchass

EEPURCHASE FEARSON: repurchasaeing vebicle dua to steering columm/tilt
locking was raplaced several times.

DBALER BAC:

DEALER NAME: FALM CEEVROLET-OLLEMOUBILE INC

DEALER ADIRESS: , |,

CORTACT: Balag, SCOTT HENDRICKS
PHCNE NUMBER: 941-639-1155
PRODUCT CODR:

ENGINE TYPR:

MNILRAGE @ BIY-BACK:
MERE:

DEFRECYATION: 1831.6%
UPGRADE: none
AFTERMARERET: 106.00C
LEASE TERM: none

FAX NUMBER :

20DY TYPR:

TRIM:

TRANIMISSION :
VEHICLE DRIVEABLE: M
BRI WARBANTY DATE:
HADA:

BALES TAX:

INTEREST EAID:
DEALER BUXOUT:

LEGAL TYPE: N
L LAW: N
VEHICLE DESTINATION!:
LIEN PAYUFP
TITLE BRRMND




PAGE: 7
g M RESTRIDTED
318911
AERANEIHARRAANE R RN AERNARN RN Rk AN eI AODTLY
THIORY TN A AR E A AR R AT EAS PR TR S AR T AT NS
KUMBER QOF INJURIES:
COMMENTS -
NAME -
LOCATION:
ms: ¥
OITY/BTATE: ,
PRONE NUMBER:
SEATING POSITION: RESTRAINT:
TYFE OF INJURY:
TREATED IF 50, WHERE:
LI L L L s ] )
TETORMAT T RS & W e e W o e Wb ok o ool e kel ook e Al
EXTERNAL: CASE NUMEBER: DATE :
TITLE MAMEBEE :
BISINESSE: & BOSTHEAS: O
ACCIDERT; DATE OF ACCIDENT:
DESCRIPTION OF DRMRGE:
PORCERER/LERSE: [ DATE OF PURCHASE/LEASE:
MILEAQE AT PURCHADE: O FUORCHAEHE/LEASE AR:
DOES OWNHER EAVE POBREATON OF VEHICLE,
RESOLUTION BOUGHT:
ERANRXRT A FRARS R FERRAFFNANNNRNBRC CONTALT
TNFORNAT T N A S e ra w ke A R R N AR AR E AR RN R AR R b o
HAME i CONMTADT NUMBER: 1

COMPANY : CONTACT TYPRE:
CONTACT PHCNE:
ADDRESH




0541 3306
Page1cf3
BANERAL NOTORE CORPORATION
CHAVROLET DIVIAION
. G REATRICTED
CLSTOMER 1
ADOREEE 1 FLOWER MOUND .
X I
FONE FHONE:
CASE NUMBHR: 05615306 VIN, 101YY22806V51069485
. MODAL YHAR: 1337
DATE OPENAD: 2001-10-02 SHERIBS: UHENONH
DATE CLOBED: 2001-10-31 MILRRAE, 70000
BODRCE Fhona DELIVERY DATE:
BR(C TYPE: Mo * DEALPR NAME: RAY HUPFINES CHEVROLET, INC.
BRC PARENT: DEALAR ADDRESS:1041 COIT RD, ,PLANO,TX,7807S,USA

AhEEAEr Rk R AR Rk P GENERAL, CARE TNPORNATION Y » #* sk bk bk hkkdd kb kA r bbbk s

Mil Steering Column/Lock/Attaching Parta Aroken
4 REFAIR ATTEMPT {8) STEFRING COLUMN HAR LOOKBD FOUR TIMEA. CUST
BREKS REIMPURSBEMBNT FOR LABT REFAIR.

Vehicle repalr rejusst - Repalr not dene

INSTRUCTICNS TO CREM:
*Proba to identify failed 1tem/componant
termine Customara Expectation
ing delivery deate, establish 1If vahicle is within wny warraoty coverage
* Listent carafully to evaluate cansa of fallure - defect or damage
{ If damage, conaidsr explaining the consumers responmibility)
+ Reviaw Bpaoifio Bolutiang [ [GFBCIPIC BOLUTIONS RUN
Ci\Progra-1\Plus 1 \Mioros-1\Texplore. exe
http: / /carsweb / wablnowledoe /ProductCenter /GaneralInfo/contant /iolutionaByComponant Cods  htn] ]
* Tdentify if sarliar repairs have basen attampted? - [ [Fosaible Chromic Rep RON
Cr\Frogra=1\Flus[\Miaorog~1\Inxplors . o
http: //carsveb/webknowledge/CARSCP/888/htul /chronioalerce . html )
{ ist attempt - offer to coordinate repsir at a dealezship)
{ Prwvious repaizs)
1} Review werranty history on "VIK FProfile' tab
2} Contact appropriate garvice dealsrship to dipouss
i) Determine if TRC was preavicusly contacted or is now naoassary
_ 4) Establish & documant a diagnosis and repair plan
* Cooydinate with dealership to assist with customar's rapalr request
* Ha preparsd to answar "I don't want sy car anymors / reapurchage®[[ Vehicle Bapurchass Link
RUH CiYProgra-1\Plus | \Micros-1\Iaxplaora . eooe
htep: // cersweb/wabknowl edoe/ CARECE/BB8/heml /Custome rRaquest sVehialeRepurahase  htm] |
Vahicls repair raquest - Rapalr not dome

kb bk ik Ak AR bRk v AR VORE HIATORY Y e dhAA AN T d kbR AR AR AR AR A NI b d b d b d bk dw

OUST STATEE THAT THE CTEERING COLTMM OF NTS VAHICLE HAE LOCHED 4 TINES. LAST FEPAIR WAD
ODTAIDE WARRANTY. CUBT SERKE INFORMATION REGARDING CAMPATGN FOR THIS CONPONENT AND FEEEF
RATMBURSEMANT FOR LAST REPAIR. DLR SVI0 MAY, STHVE GANDY, ETATER THAT THEY CANNCT EXTEND

ILL TO CUST W/O AVM APPROVAL EECADSE LAST RRPAIR NAS OVER 12 MONTHA R30.

T I8 ORIOINAL OWNER. VEHICLE HAE T00400.

ING COLIMN HAA LOCKED AND REQUIRED REPATR BEVHRAL TIMEE
&f28/99 21385 MILES PEKE COMDONENT RPL
&f18/59 24132 MILBS Iow LOCK RPL
T/8f3% 27175 MILES PKE BYS RPL
CUST STATES HE READ A REPAYR THAT HE PRID FOR AS WHLL. CUST ENEXS REIMBURARMENT FOR THIA
REDAIR. OCUST 15 ANMARA OF CANPAIGH POR 1994-32000 COEVETTEE POR THIS PROBLEM. CUST GERKE



05615306
. Page 2 of 3
FUTDORE REPAIRE TO THIH COMPOMENT BE COVERED. &RM ADVIGED CUAT THAT NORE RESERRCH IS NEEDED
TO DETERMINE WHRTHER AASISTANCE CAN BE GIVEN. CALL BACK SCHEDULED POoR FRIDAY, 10/12/01
HUSKRY /RTR/CAC; 0; 3170851614
1-10-13

CALL BACK TO CUST T GIVE UPDATE. CRM ADVISED CUST THAT I AM CONTACTING THE AVN REGARDING
POBETBLE REIMBURSEMENT FOR RRPATR, SCHFDULED CALL EACK FOR TUEE 10/16/01 BETWEREN 1-4 PM
CHARLOTTE HUEEEY/ATX/CAC; 0 371773839

TR N NN NRA NN ENNNNEC ST AT RNNNNTPPAR IRFURMATION s addddd bk d ke dhh kANt Aw R At d Atk kg

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DIBARILITY:

OMNER DESCRIPTION.

ALLROED DEFECTIVE COMPONENT:

INCIDENT RESDLT:

POLICE REPORT: ROAD CONDITICH) ROAD BURFARCTE:
NUMBER OF PEOPLE: @& BIDY TH.RIRY :

INJURIEE :

ANOTHRER VEEICLE INVDLVED:
an OF VEHICLES: 0

PROPERTY DAMAOH

WAE VEMICLE INSURED: INSURANCE COMPANY NAME:
INSURANCE CCMPANY ADDREEE:
ACOENT HAME :
ACENT FHONE NUMHEE :

MORE INFORMATION)

MATNTENANCE LOCATION.

CORRENT LOCATION OF VEHICLE:

ROTIFPY MAMRE:

NAE VEHICLE INSPECTHRD: IMBPECTORE NRME: INSFECTION DATE:
MILERIE AT INSPECTICN,
WAS INSPRCTION DUNE:

MAS VEETCLE ROAD TBSTED:
ROAD TEST DESCRIPTION:
ROAD TERT REEULT:

COMP INSPECTED:
INVESTTGATIVE SUMMARY:
PAR STATUE:

EEETATFARNARRNARRRRAARNREw b bo e ke AR Mm**il.i"iﬂiiiﬂtt**#t******Pii*i‘i***

SOURCH: TRANBMCTTON «

T TYPE:
=

FHONE NUMBER FAK HIMBER :




05615306

Page 3 of 2

PROTAICT CODR: BODY TYPK:

TRINK:

INA TiPE: TRANSMISAION:

YEHICLE DRIVEABLE:
NILERGR & BUY-BACK: ( ORC WARRANTY DATE:
MBRP HADA:

HALES TAX:
DEFRECIATICN:
DUPGRADN
AFTERMARKET :
LEAAE TERM:
DAMAGE -
OTHER 1

INTEREST RATR: INTERRAT PAIL
DERLBR BIITOIFT,

LEGAL : LBGAL TYDE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELBASE: LIEN PANOFF:

TITLE BRAND:

REPLACEMENT VIN:
Wbk AR AT E RV PR RBODILY INJOH Y e e v ke kAT T AR bk kb bk kR Nk S

aF INTURIEA: 0
COMMENTE »

m . LOCATION:
B ,

CITY/8TATE: ,

PHONE NIMBER r

OERTIEG PQSITION: REBTRAINT
T OF INJURY:

TREATED IF 80, WHERE:

EERE TR BENAARRNNER R RSt b hb kb d kb ARNR INORMATION v kA AR R R v kR e E AR RS kb b ARt A bk dw

EXTEREMAL CASE NUMBER: DRATE :
TITLE HAMES:

BB INESH: ¥ BUSINESS: 0
ACCIOENT: DATE OF MOCIDENT:
DABCRIPTION OF DAMAGRE,

PURCHABE/LEASE: O DATE OF FURCHASE/LERSE
NILEMIE AT FURCHAHE: 0 FURCHRSB/LERAE AS:

DOES OWNER EAVE POHSRAOION oFf VEHICLRE:
REBOLUTION BOUGHT:

EEEEEEE PR R PR R AN AR R YERC CONTACT INFORMATION & wddm bbbk bbbk b ek d e e anAAARS

CONTRCT WUMNEER: 1
CONTACT TXFE:

HAME :
COMPANY 1 '
' CONTALT PHONE)

‘e




e DOT Auta Safaty Hotfine FOR AGENCY USEOMLY 358

1A%, Dapartment Vehicle Ovwmer’s Questionnaira Date Recaived Raposiory [

of Tranaportation To Raport Vehich Defects

mmwm ’ﬂ':::’._m, ,,H""ﬂmm 05-NOV-2001 Raferance Mo

Administration INFERNET meowe nhtre dot.gov/hotine TR0
OWNER INFORMATION {Type or Pyint) —————

o vou nthorice NHTSA b provide & copy of thia repert ta Bre manafeciurer of Fowr yeifcle? Or . NO
I the pbasvice of an sabhorization, NHTSA WILL NOT provide yowr name or Miress [0 Che velichs mnu COW &,
Sigrmture of Dwmer Date
VBN B TNORMATION

17 dipht ishicls Jdantification Numbsr Locybad st bottrem of senda Wald on drivar's sios | Male Madel Mode| Yemr
161 YY2 a0V 106565 CHEVROLET CORVETTE v

Date Purchased Dusier's Narms snd Telsphene Numher Engine; Furl Type:

Cl-1UN-57 Mo Cyiinders Gas
nmr&nm Poaler's Cky Sorte 2p Code
Tron m MHH‘IH :?hlx'.lETEERMWHEE. AND HANDLE BAR.
[X] crome Coartrgl | REAR WHEEL DRIVE
Multhile Fallure:
FATLED COM PO FAR INFORMATION

Incdent Catefa) | Faluro Miaage | Fallum Spead

Crash M H.I'I'tlrﬂl'llllﬂ'l Mumher off Deaths Reported te Polioa
1] N
Mmilive urnui-lm,mq-:,nd I
it the llere, wod k= consepmmcay, mnd {3) what ses dang Un correch Hhe Mty
hﬂt_ﬁﬂnuﬂﬂlﬂﬂ?ﬂpﬂth .

THE STEERING COLUMN HAS LOCIED IN PLACE (PAEVENTING ANY STEERING OF THE WHERL) ON FOLIR SEPARATE OCCASIONS, AND HAS
RESLULTED IN MY HAVING TO TOW THE VIEHICLE TO THE DEALERSHIP S0 THEY CAN "FIXT IT. T UNDERSTAMD THAT THE 1998-2000 MODEL YEAR
CORVETTE'S HAVE ALL BEEN RECALLED FOR THIS EXACT SAME ISSUE, THE ONLY THING THAT DNFFERENTIATES THE 1997 FROM THE 1958 IS
THE VIN MUMBER. THE 1957 SHOLND ALSD HAVE BIEEN PART OF THE SAME RECALL, AS EVIDENCED BY THE FOUR FATLURES DN MY VEHELE, 1
WOULD HATE TO THINK WHAT WOLLD HAPPEN TF THE STEERTNG COLUMN LOCRED [N PLACE WHILE I WAS DRIVING AT A HEGH RATE OF
SPEED. THANKS FOR YOUR REVIEW OF THIS. HARRY EIZIOS. "AK REF. INFAO2-D31 *CI5

huﬂmumﬂmtmh“-HMI“IﬂMHﬂlm
e, Tou 5y Tier Fo sbipation b renpaad this eestisanairy. TOUr reapenss sy ek sl C8 Sl tha BHTEA In dethnaining mhaliier & Masal s
..w unﬁ “n.ll-l!ll wlltl pallnle boniiad @ rforetnank of MESRALNE N INSY B IEBIRIICEVINY, YU NEPEENS,




1-61877953

Page1of3
GENERAL MOTORS cCoO R ORATIONR
CHEVYREOLET DIVI IoN
. aM nzswn:nmnn
CUBTOMER :
ADDRESE : Bakar N YA 70714
HCME FPHONE
CASE MIMBBRER: 1-51877553 VIN: 1G1YY2200VS105420
MIDHL YEAR: 1957
DRTE OFENED: 2003-81-0B EBERIER: Corvattm
DATE CLOSED: 2003-01-88 MILEAIE ¢ 71000.00000Q0
SOURCE - Phone DELIVERY DATE:
BRT TYPE: N/AYen DRALER MAME dGravep Chayrolst, Ino.
BR:C PRRENT: IDRALER lDDR!BB:llTSﬁ Flank R4,Baker, LA, TO714-4421, 080
iiiiiiiiiiiii!‘li--"l"l"l"l"l"l"l"l"l'ﬂﬂﬂ'-“L mg IHWTIW#I**I""*"'**ﬂﬂ*ﬂﬂﬂ*******"'
N4l Qolumpn / Ignition Lock / Parts
& RHPAIR ATTEMPT (P) gticke

AR AR R A AR A TR TR TR R AN AR AORE HTATORY S r kA kN T E T e T S U NSV kR bk

RFI Campalgn; ; 2003-01-06

iDﬂS 01-08
ioa Reguest hams been Clcsed Batimfisd.; ; 2003-01-08

kRN E AR EARAACAR T rE b b A ha A d Rk DAR ITNFORMATION " T I T E T E T E T RN AN AN NN R TS b bk

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRTVER MNAME DRIVEBR AGE:
DRIVER DIGABILITY :

DESCRYPTICN

ALLEGED DEFECTTVE DUMPONENT :

INCIDENT RESULT:

FOLICE REPORT: FUAD COMDITICH : RORD BURFACE
NUMBER OF PEOPLE BODY IDRIURY:
INTURTHES

WAER ANOTHER VEHICLE INVOLVED:
WIMBER OF VEHEICLEH: 0

PROPERTY DAMANE :

J'I'Fﬂiﬂlﬂhk INSURED : INBURANCE COMPANY NAME
INSBURANCE COMPANY RDURESS r

ADENT HAME.

AORBNT PHONE NUMBEEHN :
HORH INFORMATION :
MAIRTENANCE LOCRTION!t
CURRENT LOCATION OF VEHICLE:




i-61R877953
Pageldofd
FOTIFY HAME:

VEHICLE INSPECTED: INEPECTORS NRME: INSFECTIUN DATE:
AT IMBPECTION:
WEERE WAS INEPECTION DONE:

WAZ2 VEHICLE ROAD TEBTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INBFECTED:
INVESTIGATIVE SUMMARY :
FAR BTATUS:

Rk k kb bk ko hhrdkhdkk bk hd b h bk ah A DPAR TNFORMATIOR At bk d ok A n e ek ik ARk k AN S ANk

BOTRCE TRAMARCTION ¢

REQURET TYDE:
REPURCHASE REASON:

DEALEE BAL:
DEALEE NAME
DEALER ADDRESS: ,

CONMTACT: .
FHONE NTUMBER FAX NHUMHER:
FRODTCT CODE: BODY TYPE:
TRIM:
ENIINE TYPE: TRANEMTIA3I0N:
YEHICLE DRIVBRBELE:
MILEAGE @ BUY-BACK: © BEC WARRRNTY DATH:
H NADA: Q
i JALEZ TAK:;:
IATION:
UPGRADE : .
AFTERMAREET
LEASE TERM:
DAMMIE :
OTHER :
BRANCH : NAME -
ACCOTINT NUNRER :
INTEREET EATE: INTEREST FAID:

DERALER BIYOUT:
ACCOUNT BALANCE )

LEGAT . LEGRL, TYFE:

LEPOR LMW
DERLEE ADMINIBTRATION: YEEICLE DESTIMATION:
RELEAAK : LIEN FPAYOFF:

TITLH BRAND.

BHPLACEMENT VIN:

AR EER TSR ARk AR SRRV EODNTLY TRIURY Atk kv s dr e ded o e e e ok ey e e e e o

NUNBRE OF INJURING: ©
COMMENTE t

HAME : LOCATION:

ADDREER, ,

CITY/BTATE: , -
KUMREER :

TING POHITION: REEATHAINT:

OF INJIORY)

TRERTED : IF 80, WHERE:

EhRA AT R F AN AN AR A S RDE  TRPORMATIONS 5 R ok e 0 5 0 00 00 0000 W02l 0 o o o o o oo o o e de




1-61877953

Page 3 of 3
EXTERNAL CASE NUMBER DATE:
TITLE HAMES:
INBES % BUBINEBB: ©

BNT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: 0 DATE OF PURCHABE/LEASE,
MILEAGE AT FURCHASE: © PURCHASE/LEASE AS:

DOEE OWNER HAVE POSEREION QF VERICLE:
REBOLUTION SOUKIAT -«

EETEEENENRNAARNAAAA SRS b bbb bbb vBDD CONTACT INFORMATIONY TSR TR AT AR T AT A AT NS PO r P ¥ dhih

HAME : CONTACT NUMBER: 1
COMEANY & CONTACT TYPE:
CONTACT PHONE:
ACTIRRAS '




Q DOT Auto Safaty Hollina FOR AGENCY USE OMLY 100148

U5 Dupartmunt Vahicle Owmer's stionnaire Dete Receiad Rapositary []
Trarspartation To Raport Vehicla Defacts
o 1-a88-DaSH-2-D0OT
w:-un (1-888-327-4238) 15-APR-2003 Referance No.
Adminiatration INTISUNET wewewsnhisa.dot.gov/hotiue | 10014430
OWNER INFORNATION (Type or Print) v T K E R T

Do yau autharlzé NHTSA to provide » copy of Hhis report to e mangfacivrer of yawe vekicia? Ay O wo
In the abpence of an authoriration, MHTEA WILL NOT pravide your name or Alkress Lo the vhicie M Esr.nn'lr

Signatura of Cwner Dokl o d
17 dight Veich Ireniifics Hon Hursher Lacrted at bobnm of windshied on driver's st | Make Mocde| Modal Yiar
1G1YT22GRS 10420 CHEVROLET LORVETTE 1997
Date Purchased Doaler's Hama and Telephona Kumber Englne: Fusll Typa:
mhdata Ma: Cyinders 8
mlnbEIm DealersChky Sate | |2p Code
Transmizsion Type (B Antiock Braked  Powertrain Venile Component Code
MARLIAL REAR WHEEL DRIVE 012200 STEFRTMNG: COLLIMN LOCKINGANTI-THEFT DEVICE
Mutiipla Fallure: 3

| ves [ing { []ves [¥ o 0
mm-ﬂh-dg?m el ks cowswymeces, ol {3) whart wee dows be cerrect e fabarey

STEERING COLUMN LOCKED WHILE DRIVING AT APPROGIMATELY 5 MPH IN PARKING LOT. THIS IS THE THIRD TIME IT HAS LOCKED ALTHOUGH
THE FIRST TWO TIMES THE CAR WAS STATEONARY. *1B REN. 1N BAG2-031 *C15

’ hhqmdmtnmrhmu“mhnu-nmuhmhmmuﬂw .
manerpalananty. Ton re wralbe S aleliga i £ ripend this yesstisespine. Yeny veopessn ry e sead Lo aeeist Wes RHTIA In delnrmiving mhaliars Maasiseturer

el [ ]
ﬂ_'l _.-nrh;:.h' 'hm#m“wwmﬂumm“




1-111015874

Page 1 of 4
GENERAL MDTORS CORFPORATION
CHEVROLET PDIVIEIQON
"I' M RESTRICTEEL
CUBTOMER 1
ADDRESE 1 clinten , w0 [N
HOME FHONE:
CASE NUMERR: 1-111015874  VIN: 1G1YY2200W5122752
MODEL YRAR: 1598

DATE OPSNED: 2003-D6-19 EBRIES: Corvette
DATE CLOSED: 2003-07-16 MILERGE: 50000.00000G0
SOURCE : Phons DELIVERY DATE:
BRC TYPE: N/AYarn DEALER NAME: Ourisman Chevrolet ¢0., Inc. _
BRC PARENT: DEALER ADDRBAS:4400 Branch Ave Marlow Helghta,MD,20748-1859,U8A

dhkkdrkk kb ek vk r vk bk e x ek QRNERAL CRAE THEORMIUTTOR o o dr i e ok ot s sl o 0 i e i o ook

Mil Columm f Ignitien Lock f Partem
0 REPATIR ATTEMET(S) 8ticksa

FRhRh R khkk kb kv YPRORE HIBTORYA R b R W w4 NS SR SRl kb bW

RPI Cuxtomar Complaint; r 3003-4E6-15
2003-DE-1%

ring colum; ;y 2003-06-1%
4003-D6-139

follow up to Alr; 5 2003-06-1%
20063-06-19

Barvica Requast Ownership ham changed FROM: TEMPANTO TO: CRARTERC; ; 2003-0&-15
2003-0&-19

mve ngr called in; y 2003-046-19
a0D3-DE-19

follew up to dlr: ; J003-06-1%
2003-05-1%

ave mgt called in; ; 2003-06-19
2003-0£-13

follow up to dlyy ; 2003-06-195
2093 -06~-15

sve mgr callad in; ; 2003-06-1%
2003-06-159

foullow up call to owst; ; 2003-06-19
di-ﬂ-z:
ted:CAC R80005. BR#L-111015874, ; 2002-06-23
2003 -06-23

2nd follow up attexpty ; 1003-06-23
20R3~-06-22




1-111015874

Page 2 of 4
Created :CAC RI0006. BRHEL-11101B874; ; 2003-0£-23
2003-06-23

itting an unable to contact leatter for approval; ; 2003-06-34
4003-D6-24

Lattar Approved; ; 2003-065-24
2003-06-34

Bervioe Requast has Dean Closed Dipemtimfled.; ; 2003-06-24
2003-07-16

HR in Btatne oSf Closed hap baan Ra-Openad by COORERID; ; 21003-07-1&
2003-07-16

RFI recall: ; 2003-07-1&
2003-07-16

Caet called mee notem; ; 2003-07-1§
2003-07-16

Survice Requesat has been Cloged Dipeat-Won't Purchase @M Rgailn.; ; 2003-07-1&

AU E bk d kb r kR E AR EFANNAANNSDAR THPORMATION T S W e v A bbb bbb bbb d e dd kW n e N www

INCIDENT DATE: INCIDHHNT TIME:
INCIDENT LOCRTICH

IVER NAME: DRIVER AQE:
IVER DISABILITY:

OWNEER DEBCRIPTION:

ALLBGED DEFECTIVE COMPONENT

INCIDENT RESULT:

POLICE REFORT: ROAD CONDITION: ROAD SURFACE
HMEBE OF PBOFPLE: BODY INJURY:
INJURIES :

WAE ANOTHER VEHICLE INVOLVED:
HUMRBRR OF VEHICLES: O

PROPHARTY DAMAGE :

WAZ VEHICLE INBURED: INETTRANCE OONRANY NAMH

IRSURANCE COMPANY ADDRESE:
. AGENT NAME : .

AGHNT PHONE WUMBER:

MORE THPORMATION:

MAINTENANCE LOCATICN:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

VEHICLE IKEFECTHED: INAFPECTORE WNAME: IRNSPECTTON DATHE:
AT INERFBOTION:
NHERE HAS IMAFPRCTION DOWH:

WAE VEHICLH ROAD THETHD:
ROAD TRET DREACRIPTION:
ROAD TRET RHEAULT




1111015874
Page 3 of 4
COMFP INSPECTED:
THVRATIGATIVE SUMMARY:

BTATUS:
Fhdrkd kb d Ak AT TR RN AVADAR THPORMAT IO Ak Bk A R S e N AN AT PN AN PR T by

SOUTRCH - TRANSACTION:
REQURBT TYPRE:
REMTRCHARE REASQON :
DEALER BAC:
DEALER RAME:
PEALFR ADDREAS: , ,
COMTACT :
PHONE NUMBER : FAX HUMBER :
PROINNCT CODE: BODY TYPE:
TRIM:
ENJINE TYFPHR: TRANEMISAION:
YEHICLE DRIVEABLE:
MILERGE @ BUY-BACK: 0 BRC WARRARNTY DATE:
MERP; NADR: ¢
AALER TAX:
DHPRECIATICH :
UPGRADE :
AFTRRMARKET
LBRARE THRM:
DAMAGE:
OTHER 1
ERANCH - HAME «
ARCCOUNT MUMRER:
.us*r RATE: INTEREST PAID1
DOEALHR BINYOLFT:
ACCOURT BALANCE :
LEGAL: LEGAL TYPE:
LEMCN LANW:
DEALER ADMINISTRATION : YEHICLE DEATINATION:
RELEAEE ; LIENM PAYCHEP:

TITLE BRAND:
REPLAMEMENT VIN:
kP kb TRk AR e kA ABOOTLY INTORY AR dd bbb bbb dd bbb bbb bbb bbb rnk btk w b

HOMEER OF INIDRIEE: O
COMMENTS :

KAME LOCATION ;
ACDREEH:

CITY/ATATE: ,

PRONE HWOMBER |

BEATING POATTION RESTRAINT:

TYPE OF INJURY:

TREATED ! IF 80, WHERE:

EhkhA kAR AR AR R AR AR kT e e e 0 A ADR INPORMATION A ddhddhb bbb bbb bbb dh ket drdd A AR dd b s

EXTERNAL CAEE HOMEER: DATE:
TITLE WAMES:
5B ¥ BUSINEES: O

ENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PURCHANE/LEASE: © DATE OF PORCHASE/LHASH:
MILUAIE AT PURCHASE: O PURCHASE/LEASRE AS:

DOEE OWWER HAVE POEESBION OF VEHICLE:
RESOLUTION SOUGHT.



1-L1 101584
Page 4 of 4

.u.**:u******-*-*p*---qp*-m CLRTTAT THFORMAT IO 0 40 sk o s s o o s sl b s o e b ek WA A

NAME ! CONTACT NUMEER : 1
COMPANY : CONTACT TYPE:
COMTARCT EHONE)

ADDRBAS :




e DOT Auto Safety Hotline FOR AGENCY USE DMLY 1375
5. Dapartmant Vehicle Owner's Questlonnaire Dte Raceved Raposkory [1
Traneportation To Report Vahicls Safaty Dafacts
1-8B8-DASH-2-D{T
Honsl Highuwey {1-B8B-327-4236) 15-1UN-2003 Referance Na.
e INTER NET svww nbted dotgov/hotiine 10024485
(PR INFORMATION (Typs or Print) e —————
Do ypov autharice BHTSA bo provide 8 copy of Hhis repart to tha manufacturer of your vahicke? Oy . NO
In the shrence of ar svthorzation, NHTSA WiLll NOT provide your namd or sddrars be the vahiche mmu CIW By,
Sigirtuni of Dwnar 1, Y S
VEHICLS DR ORMATION

17 digk Vshich Identiicrtion Ny Locabed it bettomcf wincshiel on deiver's side | Maka Mol Mocel Year
1G] YYR2G0WS122752 CHEWRODLET CORVETTE 1958

Cukz Purchassd Ciealer’s Nume end Telephone Nustber Engine: Fuel Type:

Nos Cylinders

umﬁm Dealers City |Stwte: 2ip Code

Tranariesion Type |[] ArkBock Brakey| Powertrain Vahicl Comparnent Code
012040 STEERIMG:COLLIMN
[ cruke Control
Multiple Felure: 1

FAILED COMPONENT{S) fPART
Incident Dabe(s} | Folure Misege | Falure Speed

Tire: Hake

- - * . r. ! .
Tira Hndd '.'N-In'ﬂ or I'l.ln‘bﬂ".l Tiem Size (Example P215/65R15)

3 Original )
H Frw Falkure Location:

ITHE COMpOnart Looe | Twe: Falure Type
ADDITIONAL ITEME TO I COM WHEN RBRORTING A CHILD JRAT FAILURE

Mika: Dube Manufactured: Mockel Mo, Mame:
Saat Typa:
Chikd Seat Cods- Fallnd Purt!

ﬁIllllll )
rhuli-ﬂll }m-‘:?hhﬁ R St e, S (Y] wika t vwes dons b oarract thae fallumg
o old
ETRERING COLUMN LOCKED UP AFTER, uu-mu.!msm CAR IS CURRENTLY BEING CHECKED BY CEALER, *AK.
RiEE, IN EAQ2-11Y] »CO5

qdmmu-m-- lﬂ-'lqr_l In tha mlnmmmm-u m-t
RS, Yok wi maihar ek g B 10 e spoad | il s tivrmairs: Your respenes may e werll b0 sadet sk WHTEA In ek onm inip g nbhetiar & Marval ciarar

miigel tnha ctinn to carmect m AkREty defect IT tha with i nistrartive snfercamant or Migation sgeinet & mds sischurn, Foul P,
o0 2 SLATiRIN] SUSMATY TMETROE FREY B Vo I8 SRRRO 8 Lod by becy s SN, ~ M "




QOctober 21, 2003

Clinton, MD 207354173

Service Request: 51-111015874

We would like to discuss your request for aesistance regarding your 1998 Chevrolet Corvetts,
but we have been unsuccessful in our attempts to contact you.

To halp us review your request in a imely manner, please contact our Chevrelet Customer
Asnistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m,,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to agsist you.

Sincerely,

Christopher Carter
Customer Relationship Manager

RS0006-A/ril
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ERAL MDTORS co
CHEVROLET PIV

_. GM REBTRICTED

H D
m
HO

CADE NUMEER: 05137363 VIN: 11V 231VE107952
MODEL, YERR: 1957
DATE OPENRD: 2001-09-04 SERIES: UNYNOWH
DATE CLOSED: 2001-11-44 MILEBAGE : S5000
HOTURCE 1 Phone DELIVERY DATE:
BRC TYDRR: ¥o DEALER MHAME: HALLEY CHEVRCOLET
BRC PARENT: DEALER ADDRESS ;32555 METROEOLITAN PEWY SW, , ATLANTA,QA,30315,D5A

kAR ARAA R RN T AN E kAR h bk bk kb AWGENERAL CASE INFORMATION® wrerdrdrdrdrdrdrdr bbb dr bbb e e e e e

M0l Stesring Gensral othey

0 REPAIR ATTEMPTIS) LOCKED OP

A07 Rafarrad to Daaler Cuptomer Batisfaction
0 REPAIR ATTBMPTIS) FIX STEERING COLUMN
T1% Campalgn Correction Required Cuptoner Satipfaction
0 REPAIR ATTEMPT(S!} 2000030

cla rapair raquest - Repalr not done

INSTRUCTIONS TO CRM:
*Probe to ldentify EFalled ltem/component
* Datermine Customars Bxpectatlion
* Upilng delivery date, estsblish if wvehicle is within any warranty coverage
* Listen carefully ko ewalunte cause of failyre - defect or damage
{ If damage, conelder axplaining the ccneumers responmibility)
* Baview Specific Bolutiens [ [EFECIFIC BOLDTIONS RUM
Ci1\Progra-1\Plusl\Micros=1\Isxplore.exs
httpr//carsweb/webknowledge/ProductCentar /Gansral Info/content /Solut lonaByComponentCoda . htm] 1
* Idantify if earlier repairs have been attemptad? ~[[(Possibla Chronlc Rep RON
¢ \Frogza-1\Plus!\Hicrop-1\Iexplore.axe
httpr//carswel/weabknowledge /CARBCP/BBA /html /ChronlcAlexta . htm] }
{ 1at attempt - offer to ccordinate repair at a dealerahip)
{ Previous repairns}
1) Review warranty history on "VIN Profile” tab
2] Contact appropriate Service dealership to discuss
3) Determine if TAC was previously contacted or is now macassary
4] Estahlish & document a diagmosis and ropalr plan
* Coordinate with dealership to assist with customer's repsair reguest
* Ba preparesd to answer "I don't want my car anymors / repurchase® [[ Vehicle Repurchase Link
FUN C:\Progra-1\Plus|\Microo~1\Iexplore.exe
http //carsweb/wahknowladge /CARACP/ SR8/ html /CustonarRequeatsVehiclaRepurchase. htm] |
VYehicle repalr rsqueat - Repair not done

drk bbb A AN AA AR TP RS YA ANDRE HIFTORY Whddddhdddrd A e P v e T rrsw s

IE DORE AT FALLY CHEV WHERE CUST FURCHASED VEH ON 06-33-00. THE PART I8 NOW OUT OF
WRETY. CUBT SEEKE TO KHOW NHY THIE HAS HAPPENED RND COST ASSIEYT ON REPATIR. CUST IH NHOT
ORIG OWNER. CUST IS OUT OF ATATE AT THIS TIME AND WILL BE TAXIHO VEH TO OPARTON CHEV 330-
754-7521. DLR DOEF FROW THAT THERE IS R CAMPATON ON VEH, AND BELIRVE THAT THERE IE R
BULLITIN FOR THE STEERING COLUMN. CRM RDVED CUUST THAT THERE MAY BE A BULLITIN ON VEH, AND

ﬂ HTATES THY STERRING COLUMN HAS LOCERD UP FOR THE SECOND TIME. CUST STATEE HAD THE




05197569
Page 2 of §
WILL C/B OW D8-07-01 BETWEEBN 10:30-13:30 TO WHAT I8 BEING DOWE. KRISTEN TIFT/CAC/PDX;
0; ASH963T734
-0B-07

CRM CONTACTED CUET OF BET C/B. CUBT STATEE THAT ALL IE NOT WELL BECAUBE THE DLR ETATESE THE
REPAIR I8 332.00 AND CUET CONTACTED THE CORVETTE PLANT IN BOLLING GREEN KY WHO ETATED AM
ADDITION PART NEEDED REPLACED. EHAWN DID EPERK TO THE OENTLEMAN FROM KYWHO ETATED TO CHECK
WIRRE. CUST I8 VERY UPBET THAT THIE IBBSDE EEEFS HARFPENING. CRM REQUEETED DOCE. FLEASE
FORWAED FILE BACK TO CRM WHEN DOUS RRRIVE.CRM SET C/B ON 08-15-01 BETWEERN 3-11FT. KRISTEN
TIFT/CAC/PK; 0; 366062023

2001~08-15

CRM CONTACTED CUST ON SET C/B. CRM STILL MAE NOT RECEIVED DOCS THAT WERE REQURETED. CRM L/M
TEAT BTILL HAVE NOT RECEIVED DOCS. CRM WILL CCNTACT ON 06-17-01. ERIGTENW TIFT/CAC/PDX; 0;
AE5749755

2001-08-17

CRM GPOEE TO FHRSCH AT HOUSE WHO STATED THAT CUST IS AT WORK. STILL HATITING FOR DOCS ERISTEN
TIFT/CAC/PFDX;: 0; 3JBE930948
2001-08-17

¢UeT cALLED IN DUE TC cALL MADE To EusBARD. cusT work soeexr I6 [ cosT ws
SHEKING 1O CLARIPY WHAT INFO CRM WANTS. CUST STATES 5KH MAILAD CCPIES ON MCKDAY. SHE ETILL
HAS THE ORIGINAL. SHR DOBS NOT HAVE THE FAX MUMBER., CRM ALARMED PREV CRM WORKING FILE OF
DHONE CALL PROM CUST. CRM TRANSFERRING FILE BACK,TO CUST. JPRRNCO/CAC/PDX; 0; 1665931613
2001-0B-23

CRM LEFT MESHAGE THAT THE DOCS STILL HAVE HOT ARRIVER. CRM ETATED FILE § AND ADVED THAT
NOULD PERICDICALLY CHECK ON FILE TO SEE IF DOCS HAVE ARRIVED. ERISTEN TIFT/CAC/EDX; O;

45553
&
CUaT CALLEP IN BECAIOR SHE SENT THE PAPERWORK IN ON B-13. CUST SEEKS WHY WE DD NMOT HAVE IT
¥ET. CFM ADVIERD OUGT THAT WE HAVE IT MAILED IN AND THEN SCAMNED INTO THE BYSTEM, BUT IT
TRAFRES ARFROX 10-14 DAYS AFTER IT ARRIVEE. CUST UNDRRSTOOD. CRM ADVISRDCUST THAT TIFTK WILL
CARLL HEE WNHEN SHE RECTRVEE THE DOCH. CUST ALSO BTATES THRT THE BCMEECLDY FROM THE CORVEITE
PLANT CALLED HEF. TO LET HER ENOW THAT THE STEERING COLUMNE HAD HEEN RECALIED, 80 THE CUST I8
BTILL WONDERING WHY OHE PAID FOR IT IN THE FIRET PLACE. CRM ADVISRD CUBT THAT IT MAY NOT
HAVE BDENW OUT WHEN HER REPAIR WAS DOWE OR DID HOT AFFLY TO HER VEH. ANGELA

KIMBALL/PDX/CAC; 0; 367458536
2001-0B-28

WHITE WAIL CORR RECV'D IN VISUAL INFD

CRM ATTACHING DOOZ TO THIS REQ. #05197889 E FORWARDING REQUESAT RACK TO PREVICTH CRM TIFTK
WHO I35 CURRENTLY ABFISTING CUST HWITH THEIR INOUIRY IN REGRREE TO FEQUERAT FOR COST ASATATANCE
whdbhbrtrrret CRM JOANIE MARTIN/CARE CORR TAMPA; O; 3567854658

a2001-09-11

CRM UMABLE TO DO COMPLETE RESEARCH ON REIM DUE TO US BITUATION. MRIATEN TIFT/CAC/PLK; 0
IES0BD1EY
2001-09-24

CRM REVIEWED FILE. KRISTHN TIFT/CAC/FDX; 0y 370218732
2001-10-06

ILlL RAVIEW FILE W/ CRM DURING THE WEEK TO EEE STATUB OF FILE. MAIRA ESPINOZA T™/PLX; 0,
39269
20D1-10-15

CRM REVIEWING FILE. THE PART NIMBERSE ON BOTH RO'S MATCH. THEEE NUMBERS ARE THE SAME THART
ARE ONM THE CAMPAIQN 01044A, BUT DOES NOT FALL UNDER THE CAMPAIGNE VIN BREAKPOINTS. THESR



05197369
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THNO RO'S ARE 14 MONTHE APART, JUET 2 MONTHS OUTEIDE CF THE 12712 FART WRNTY. CAM BTILL
RESEARCHTNG. KRIESTEN TIFT/CAC/FDX; 0; 372026119
-10-185

CRM CONTACIED THRE SVC MUGR SHAWN SCHEETZ WHO 6TRTES THAT THE VHH HAD AN BEXTENDED WENTY
THRODGE AN INMDEPENDANT. THIS INDEPERDANT DENIED RMY ASSIST FOR REPRIR ACCORDING TO THE HVC
MOR. CRM BTILL RESBARCHING. KRIATER TIFT/CAC/FDX; 0; 372029898

2001-10-24

CRM REVIEWED FILE W/TM MAIRR EBPINOZA. CUST BEEFS REIM ON LAST REDIR, BUT WB ARE NOT ABLE
TO AEBIET BASED ON...

l. THE VEZH DOEE NIT FALL WITHIN BREEAK POINTE OF VIN

2. LCUST HAS EXTENDED WRENTY WHICH DENIED ASBIBT ON REFRIR

3. THE VEH IE OUT OF PARTWRNTY

CEM ATTEMFTED TO CONTRCT CUST, CUST HAS CRALLER ID SYSTHM. CRM WAS UNMARBLE TO CONTRCT &k LERVE
MESBAGE . CRM WILL ATTEMPT TC CONTACT ON 10-25-Q1.

NRIBTEN TIPT/CAC/PDX; 0; 3172796452

2001L-10-2%

CRM ATTEMPTED TO CONTACT CUST. COFM L/M OF 800 § & FILE #. CRM HAE MADE TWC ATTEMDTE AT
DIFFERERT TIMRE OF DAY. FKRIOTEN TIFT/CAC/PDK; ©: 373140625

2001-10-39

NBKT CRM.... IF CUST CALLS IN PLERSE ADYE THAT WE ARE UNAELE TO ASSIET, REASONS ARE IN FILE.
OR LET ME XNOW WHHN AHO WHERE CUAT CAN BE REACHED. NRISTEW TIFT/CAC/PDXp O; 3171240582
2001-10-29

Approval CEM reviewad file and lettar and will forward to MSX for proceasing......
Approval CRM Frankeo Tarin-Portland; 0; 373241958
=10-23

CUST CONTACTED CAC FOR UPDATE CRM ADVIBE THAT KO ASSISTANCE FOR YEHICLE 1VEHICLE KOT IN VIN
BREAK POINTSZ.CUST EXTENDED WARRARNTY DENIED ASSIETANE 3.VEHICLE OUT OF PARTE WARRANTY .OASE
CLOSED DONMUNEON/ PDE/CAC; 0O; 373254355

apoi-~11-08

ISP CUSTOMER THAT THRE LETTER UWAS
BUT SINCE THEN SHE HAS CALLED INTO

CIFSTOMER STATES SHE RECEIVED A LETTER FROM CAC. CRM
HENT OUT BECAUSE PREVIOUE CRM WAE UNRELE TO CONTRCT
CAC WNE HAVE ALREADY DENIED ASEIBRTANCE.

CUSTOMER STATES THAT IE FINE.

CRECLOSING FILE CUATOMER HATIBFIRD.

DANIEL HCRAR/CRC/TAMPA; 0; 374114313

ADV
HER

ARRERERARERRRAAR RN NEEARN S VRS v S S DAR T ORMIT IO o b s drodeons s i o o ook e s ol ol e ok e o ol e A et vl o

IFCIDENT DMATX: IRCIDENT TIME:
DICIDENT LOCATION:

DRIVER HAME: DRIVER ARGE:
DRIVER DISABILITY:

ONRER DEBCRIPTION:

ALLEGED DEYRECTIVE COMPOMENT:

DERT RBAULT :

POLICE REPORT: RCAD CONDITION: ROAD BURFACE:
NTMBER QF PFROPLE: O BODY INJURY:
INJURIES

WAR ANOTHER VEHICLE IRVOLVED:



NUMRER OF VERICLES: 4
RTY DAMAGE:

WAB VEHICLE IMAURED::

MORE INFORMATION:
MHAINTEHANCE LOCATION:
CHUREENT LOCATION OF VEHICLR:
NOTIFY MAME,

WAS VEHICLE IMASPECTED:
MILEAGE AT INAPECTION:
WHERE WAS INIFROTIOR DONRE:

WAS VEHICLE ROAD TESTED:
ROAD THET DRACRIPTION:
ROAD TEET RHETULT:

COMP INEPBOTED)
INVEBTIGATIVE EUMMARY :
PAR HTATUB)

INEURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESE
ACENT NAME:

RIENT PHONE NUMBER:

INEFECTCRS NAME: IMSFECTION DATE:

05197869
Page 4 of 5

Arhad Rk AT ATTERNTANERNANNANNTPAR JTNPORMATION b e e o e s e e e e e e kA A XA AN NAREN AR RARAARAEN

SO0URCE :
REQUEST TYPE:
REPURCHASE REASON

R BAC:

R HRME:
DEALER RDDRESS: , .,
CORTACT: ,

FHONE NUMBER)
FPRODUCT CODE;

ENGQIKE TYRE:

MILEAGE & BUY-BRCK: 0
M3RP:

DEPRECIATION:
THIRADE ;
AFTERMAREET ;
LEASE TERM:

DERLEP ADMINISTRATION:
EELERSE :

TRANBRCTION:

FAX KWUMBER:

BODY TYPE:s

TRIM:
TRANSMISSION -
VEHTCOLE DRIVEABLE:
BRC WARRANTY DATE:
NADA: O

SALEE TAX:

INTEREBT PAID:
DERLER BEIYIRIT:

LEGAL TYPE:

LEMOH LAM:

VEHICLE DBESTINATION:
LIEN BAYOFF:

TITLE BRAND:

,EEHIHT VIN:
L 1) i-!-‘!“t**‘-*"'ﬂ'.ﬂﬂwww***‘**'iimln! Im!‘ittttttttittii-tttt--t-:iiiiiiitttttt

NUMBER QF INJURIES: O
COMMENTS :
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KAME : LOCATION:
ADNDRREB: ,
/BTATE: .
NUMERR =
SBATING POSITION: RESTRAINT:
TYFE OF INJORY:
TREATED IF 30, WHERE

ek E AR R AR A AN bbbk ad bk bk wADE IHNFORMATION®wkbwrdhrhkhbhdbkbbbbrbhbbrabbhldiNrh

BXTRRENAL JAOE WUMBER : DATE:

TITLE NRMEES:

BUBINESE: ¥ BUSINESS: 0

ACOIDENT : DATE OF ACOTDERT:
DEACRIPTION OF DAMRGE:

MIBECHASE /LERREE: 0 DATE OF FURCHASE/LERBE:
NILEAJE AT PURCHABE: © PURCHRESE/LERSE AS:

DOES OWNER HAVE ROSBEESION OF VEHICLE:
RESOLUTION SQUGHT:

dgdddddddddAad kA dwRrTrr v v BP0 CONTACT INFORMATIONY W00 o e e e ol o i e e ol e ol ol o e ol ol ol e ol e ol ol ol o

NANE | CONTACT HUMHER : 1
COMPANTY CCHNTACT TYPE:
CONTACT PHOME:




e DOT Auto Sufety Hotline FORAGENCY LSEOMLY 258

5. Depurtrent Vehicle Owner's Questionnaire Date Recatved Regosory [
To Rapert Vehicle 3afety Dafects
1-884-DASH-2-DOT

| Highnawy (1_"'_32?_“35} 12-5PP-21H)1 Aafersnce M.
recEnlety INTERNET mvwaw.ahtsa cdot.gov/hathing 75107
MImmmF"m} P uklese e llamh oo e b ok s P F® confl d ddiass
Do yay avtharize NHTSA to pravide » capy of (hIX papor? to the manufactorer of your rahizie? EEE Fifle

Ia the absancs of an aothorirstion, MHTSA WILL BOY provids your namd or sddracs 10 He vehlcle stanu

Sonatre of O e Onte
VYEHICLE INFORMATION
17 g Vishicle bt Fiention Nurvisar Lessstad aE bettom of windchishd an driver's i | pigle Modal Moded Yaar
1G1 Y2261 VS107952 CHEVROLET CORVETTE 1997
Duta Punditmed Dagler's Nyme and Talphona Nusmbar Engine: Fus] Tyepe:
OL-APR-00 Moz Cylnder Gas
Drhbﬁﬂum.r Daslr's CRy Stxiw Jp Code
Transmission Type [ Artlock Braked  owerrah Vihick Component Coda .
FRONT WHEPL DRIVE 01 1000 STECRING: WHEEL AND HANDLE BA
Multinla Falure:
Incident Cateds) | Falume Migage | Fallure Spaad
‘Jm D
Tim tata R e T Tamcer Nty e St (Exa e PATS/EERTE)
TR nal -
t E W Fadure Locwton:
e Coimpchan ; Tire Falura Typa
ADDITIONAL ITEME TO BE COMPLETED WHEN REPORTING A CHILD BEAT FAILURE
o 1 H Deite Mitwfactured: Modal me:
Seat Tyos: Instelation Svptent
Chill Saat nt Code: Faila] Part:
APPLECARLE INCYDENT TNFORMATION
Crash e Nurrber of Persors Inlursd | Number of Deaths Ilmumdl:uhlm

Narvative Daacription of Incldari(E), Eranh[ea), and Tejury(iaa).
Plames Gaacriva (1) #vents ladiag up to the fuers, i} ke aa R Coenguunces, 4 {3} What was sons to convact tha takure)

La, purty rapsires or veplecsd (and ¥ 0k part s u

mmmmvmmmmmmammmmmmnmmmm CYLINDER,
IGMITION, LOCK ACTUATOR REPLACED AT THE TUNE OF $591.51. IN AUGUIST OF 2001 SAME EXACT FROBLEM AND PART REPAIRED. MO
ASSIETANCE WHAT 50 EVER FROM THE MANUFACTURER. REF. IN EADZ-031 *L)5

qm-r:mu- m-hhmm-ﬂhlmnm ] hmmluuh-q Tll-nll.!r.l:tlli anhanymant
- Iﬂm-ﬁrmmu_—ﬂﬂhmnmrnw may e uand to vaalst the NHTEA W fiuisrmining wirkibar o My nafealurar
:m#mmmm-rwnw---mﬂmmu—u‘
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October 29, 2001

Morrow, GA TG
Request: CO5197869

We would like to discuss your recent inquiry regarding your 1997 Chevrolet Carvette.
Unfertunately, we have been ansuccessful in our attempts to contact you,

To help vs review your request in a timely manner, please contact our Chevrolet Customer

Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p,m.,

Baatern Time. Fleass refer to your request number above and any of our Customer Relationship
. Managers will be happy to assist you.

Sincerely,

Kristen Tift
Customer Relationship Menager

RSO006-PHt




GENEEAL MOTORS AUTOMOTIVE CORPCRATION .
P.Q. BOX 33170 L
DETROIT, MI &#8232-5170
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August 13, 2001

Geoaral Motors Automotive Corporation
P.O. Box 33170
Detroit, MI 48232-5170

Doear Sir/Madam:

1 am writing this letter in regards to a problem [ experienced with my 57 Chevy Corvette, VIN #
1G1YY220G1V5107932. My hushand and I purchased this vehiols on 4/18/2000. On 6/23/2000,
the vehicle had to be towed to the dealer because the stearing column lock. The stearing theft
dent locked waa repinced as was the ignition cylinder azsembly at the e of $591.61.

On 8/5/2001, the ateering column locked up again, This time [ was 800 miles awuy from hame
xnd the car had to be towed again to e dealer in Qhdo. The same part, (26050960) was replaced
again at the tume of $332.88. My hosband and [ have been a loyal customer of General Motom
for many years. This is our 4% Viette and I sm writing this lotter because I have always believed
Greneral Motors 10 be e reliable company that sod behind its produets. I am very concemed that
this part had to be replaced at all Jet alone twice in a litile over a years time. It makes me wonder
if there 1s something wrong with this cet or with thia part. Tn any case, something needs to be
atldreased with regards to this perticular situation. 1'm sure that I am not the only consurmer
expexiencing this problem and if [ am again I rmast wamder if something i wrong this vehicle.

I am wondaring if this particulax part has been recalled. [ not, meyhe someonc should be
ipoking into whether or not it should be. T am wware that sl vehicles require maintenance but

this is not a part that shouki be poing out on 4 regular basis. Nommal wear and tesr such es tires,
oii changes, ete you expeot but how does one tear wp a steering column assembly?

1 am hoping thet you will look into this matter and 1 will be compensatad for this Iest repuir.
1 can o reached o { you require my additional informatlon,

I have inclnded copies of hoth repair orders with the part sumbers highlighted.
Sincerely,
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CHEVROLET 8:00am - 12:00 Noon Saturday
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2556 Matropalitan Parkway
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Page 1 of 4
GENERAL MOTGOGRBS CORPORATIAQMN

CHEVROLET DIVIEION
. GM REBTRICTED
CUATOMER :
ADDREEE : .
HOME PHONE:
CAOE NUMHBR: 0OB5452285 VIN: 1G1YY22Q1lVS1068881

MODEL YEAR: 1957

DATE OFENED: 2002-03-04 BERIEH CORVETTE
DATE CLOSEBD: 2002-03-11 MILERGE : 21700
BOURCE: Fhone DELIVERY DATE:
BRC TYPE: No DERLER MAME : HORD BUICK CHEVROLET, INC.
ARC FARENT: DEARLER RDDREEE:

kR hRARARR RNk bk bk d kb k kv GENERAL CRAE IKFORMATION AR Rk Rk kb kRa sk dAdd ddddd b dhddddrdrww

Mil Btesring Coluwm/Lock/Attaching Parts Other
0 REPAIR ATTHEMPT (4} STEERING LOCKED

My vehicle ig not involved in a Recall Campaign

INFORM THE CALLER:
"Recalles are vehicle identification {VIN) specific. If you provide me with a YIN, I can
c¢heck and pes 1f your apeaifie vehicle is invelwved."
AGENT INBTRUOTIONE:CHECK VIN PRCFILE TAR FOR OPEN CAMPAIGHE.IF THERE 1B MOT AN OPEN RECALL
VEHICLE 1INPORM TEE CALLER:
chacked your vehicle identification number and at thie time thara sre no cpen
racalis on your vehicle. If tharm sghould evar be A recall, XXX divimion will attempt to
notifty you by first class mail.

IF THE CALLER IZE A FIRET OWNER, VERIFY THE ADDRESS.

IF THERE IS8 AN OFPHN EBCALL ON THE VEHICLE INFORM THE CALLER:

"Yes, thers isfave X recall{s} on your vehicle, the campaign numberi(s) is/are We
racoumaitd that you contaot your IXX dealarship in order to schaduls mn appolintment to hl.“
tha recall performed on your wvahicla_®

*#Taa tha Dealer Locator Process 1f caller would like their nearest dealer.
My vehicle ig not involved in a Recall Campaign

bbb ddddd bbb bR AR AR d kbR ARORE HISATORYA SN A N hb b A dhdd b dddd b hd hd e s w e

©UST STATED FURCHASED VEE USED 1171472000 W/11,000 MILES. STATED NO BXTNEDED SERVICE
COMTRACT WA§ PURCEASED. CUET STATRD VEH STHERING WHEAL LOCKED AND HAD TO BE TOWED INTO
LOCAL DLE. C©UST STATED EEARD THPO THAT THERE WAS A RECALL REGARDING CERTTHE CORVETTRE
REGARDING THE STEERIEK WHEEL. CUST SEEXS TO KNOW IF HIS VEE IS INVOLVED AND IF NOT THAT HE
16 ENBKING COVRRAGE FOR THE REFATRE. CRM ADVIBED WOULD RESEARCH. CRM FOUND OMLY ORE OPEN
CAMPAIGH TO THE LAP BELT. CRM ADVISED CUBT VEH IS NOT INVOLVED IN THE CAMPAIGN FOR
ETEERIING WEHEL LOCK UP. CEM ADVIEED ADDITIONAL RESRARCH WEEDS TO AE LeNE TO DETERMINE IP
0BT ASEISTANCE CAR BE PROVIDED FOR THIS REPATR. CRM WILL CONTACT THME CUST & # IN REQUEST
or oN cELL # [N «cvvAY BETWREN 2-4 PM MDT. ALICTA RAMIREEZ/CAC/PDX; 0; 354482976
2002-03-11

CRM CONTACTED THE DLR AND SPOKE N/BVC MGBR BOB PLASSE. ME STATED THE VEH HAS NEVER BREIN
HIS DLR. BTATED THERE HAB KO PREVIOUS CONCERNS W/THE VHE UNDER WARRANTY RRGARDING
CONCRRNS, STATED THEY HAVE HO MATINTEMANCE HISTORY,VEH IS ADMOAT SYEARS OLD. CUST IS

2 ONNER, STATED ® THIS TIME HE HAS M) BASIS FOR QFFERIFG QOODWILL. EBTATED THE REFAIR MAY

BE APPROX $200-300. ALTCIA RAMIRRZ/CAC/FDX; §; 3B4715198

2003-03-11
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CUET STATEE WAITING FOR INFO OM FILE.
AT TO KHOW IF HE WILL GET CCHT A48T W/ REPARIR.
ADVISED AFTER EPEAKING W/ PREV CRM THAT AHE WILL CALLBACK TODAY WITHIN 10-15 MIN. o047
SPIEDL. BETHANY BCHULTZ/CAC/DPDX; D; 384733864
2002-03-11

CRM CONTACTED THE OUST AND REVEINED. CUST DOBS NOT GET ANY MAINTENANOR DONE & ANY CHEVY
DLR. OCRM ADIVAEN THE ST THAT DUE TO THE AGE OF THE VEH ALMOST 5 YRARE OLD, NO VERIFIABLE
MAINTEMANCE ON THE VEH, VEH HOT UMDER THE CAMDATIGN THATS THIE TINE MO SOST ARATSTANCE COAN BE
MADE FOR THE REPAIR QF THE VEH. CUST BTATED THIS WAS NOT ACCEPTAELE AND REQUESTING THE HEXT
BTEF. CEM ADIVERED THE CUST OF THE BBR AUTOLINE. CRM CLOBING REQUEST DIEEAST W/ND BRB
LETTER. ALICTA RAMIBEZ/CRC/PDX: 0; 384738084

AR AN RANNE TSR AT PAR INFORMATION S S adddd g AR A AN R A NAR BN A bk bbb

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTION)

ALLEORD DEFECTIVE COMPOMENT:

INCIDENT RESULT:
POLICE REPORT!: ROAD COMDITTION: RORD SURFACE :

t:;: OF PEQPLE: D BODY INOURY:
BES:

WAE ANOTHER VEHICLE INVOLVED:
NTUMBRER OF VEHICLEE: 0O

PROPERTY DAMAGE:

NAS VBHICLE INSURED: IREURANCE COMPANY MAME
INGURRNCE COMPRNY RDDRESE:
ROENT NAME :
AGENT PIKNE NUMBER.:

MORE INPORMATION.

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

WOTIFY NAME:

WAEB VEHICLE INSBPECTED: INGPRUTORS FNAME: INSPRUTTON DATE:

MILEMIE AT INBPECTION:

WHEERE WAS INSPECTION DOME.

WAS VEEICLE ROAD TEHTED:
ROAL: TEET DERCEIFTION:
ROAD THEST RESULT:

COMP INSPECTED:
INVESTIGATIVE OUMMARY :
PAR BTATUE :

BRERERERER R RN AR b h b d bk d bk DAR THPORMATT O & ok ek sk e e sk s e e e e e e o ok e o e o e o e s e e

SOTRCE) TRANSACTION ;
REQUEST TYPE:
REPURCHASE REASON:

LDEALER BAC:
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DEALER MAME:
u R ARDDRESS: , ,
T: ,
HUMBER : FAX NUMBER )
PRODUCT CODE: BODY TYPE)
TRIM:
ENGAINE TYPR: TRANAMIABION:
VYEHICLE DRIVEABLRE:
MILEADE & BUY-BACK: 0 HBRC HARRANTY DATE:
MBRP« HAGR: O
SALBE TAX:
DEPRECIATION:
TPORADE :
AFTERMARKET
LEASE TERM,
DAMALIK 1
OTHER :
BRANCH: KAME:
ACCOUNT MUMBER:
INTHREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE :

LEGAL LEGAL TYPH:

LEHCH LAW:
DEALER ADMINISTRATION: VEHICLE DRETINATION:
RELEAIE: LIEMN PAYCFF:

TITLE BRAND:

REPLACEMENT VIN
TRER R bkb kb bk kb kA ke kv 4 EROANTLY [NJURVA b bbbk r e rtn t W r i d bk ddddddhdddddddn

OF INJURIES: @
COMMENTE :

HAME LECATION
ADDREES: |

CITY/S8TATE: ,

PHONE NUMBER :

EEATING POBITION: RESTRAINT,
TYPE OF INJURY:
TREATED : IF 80, WHERE:

FETETTTEE TR A AT ad vk s r AT AADRE THFORMATIOR YA YA oAb bbb dddkhh kb hhrdddr

EXTERMAL CAOE NUMBEE: DATE)

TITLE MAMES.

MIBINEBE 1 & BUAIMBAOAS: 0

ARCCTDENT i DATE OF ACCIDENT:
DESCRIFITON OF DAMAGE.

FURCHASE/LEREE: 0 DATE OF PURCHASE/LEAGE:
MILERTE AT PURCHRHAE: O FURCHABE/LEASE A8

DOEE OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT s

kR ARREARARAA RS TR AR RCRERT CONTACT ITHRORMATTOM v d kb kAN E AR AN AN AT PR R b E e

i CONTACT NUMBER : 1
COMPANY : CORTACT TYPE:
CONTACT PHONE:
ADDREES i
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e DOT Awrto Safety Hotline FOR AGENCY USE ONLY 778

S, Degartmant Vehicle Owner's Questionnaire Pata Recelad Reposttory []
neportatian To Report Vahicla Eafaty Dalfects
nl Highway ji;..“'f:ﬂ:fw 04-MAR-2002 Reference Ha.
TrafMc Salety
Adiminitration INTERNET wroewinittan slot.gov /hotiine BODSIE3
m wm-—mm—_ e ddeee Tuatsak i b indh e = oo B ddi s am

Do you potharink NHTEA ba provide = copy of thin rapert to Hve matufaciugar of yowr vahicle? . NO
In tha Riaence of 3n Butoriesion, N TSA WILL NOT provids yoiv name or addrers ko the vehicle mm&urﬂ
Sonature of Cuner

Date __f_J ___

17 digit Visivicls: Jant cak bn Mursbar Locwtad Bt bettoem af wincehinkd an detses st | pake Mock! Modal Year
1G1YY2 2G1VS10666L CHEVROLET CORVETTE 197

Dmte Purchassd Daaigry Nama and Telaghone Nufber Enganz: Fuel Type:

MNo: Cyinders Gas
TE Dealar's Chy Stale Zip Code .
o Trpa Antiock “T; STEER [NG: WHEEL AND HANDLE BAR
ALTOMATIC Crutse Contrel | REAR WHEEL DRIVE oLt
Mubiple Fallure: 1
[+ _ | PR INFORMATION

i E ﬁwﬂn Faure Location;

T FAILLIRE
i Date Manufoctured: Moclel o, MName:
Saal Type:
Child Saat Companant Cod: Falod Fark:
Crash A

Marratien uF Crea md
hdﬂmﬁ.nﬂm muﬁﬂmwﬁ'ﬂ]’u S cansamiay noes, & nd (Y) wiart was dena to carrect By el
i ports regibivid or rapitcbd {amd I okd park s wvafnbin )

SYEFRING WHERL LOCKED WITHDUT PRIOR. WARNING. DEALFRSHIP WAS AWARE OF PROBLEM, *AK REF. IN EAD2-131 *CI5

R M!I'l lwmhnmﬂhhumlmmmnhn-m
bn. Y e wular oa sbiigntion b renpasd thin quilieasbind. Your rafisnse ey el St to pesist the NHTER st barw ey wharthar & MMt

HnE T8 Slrhiil & 43Ry diect. I Eia RHTEA bl miminirirertive sefaoiitipt oF Mige g siaingt & SanyEnaiirer, § DU FHPORI,
LY Faatidl; may b il In mupgeft of i khih.
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GENERAL MQOQTQRS GCORPORATION

CHEVROLET DIVISION
‘II' M REETRICTETD
CUSTOMER :
ADDRESS : MIDLAND , 'TX IIIIIIIIII
HOME FHOVE:
CRSE NUMBER: 05402581 VIN: 1G1YY22G1W5102073

MODEL YEAR: 1998

DATE OPENED: 2001-08-27 SERIES: UNKNOWR
DATE CLOSED: 2001-10-39 MILEAGE: 28000
BOURCE ; Phone DELIVERY DATH:
BRC TYDE, o DEALRR MAME: JACK SHERMAN CHEVROLET, INC'.
BRC' PARENT: DEALER ADDRESS:4100 W WALL, ,MTDLAND,TX,79703,USA

ARRANREEET TR TRk A Tk Y A A IENERAL CASE TNFORMATICH T ®E %t ® ¥ M AMAAAAAASIdARAARARAA N

Mil Steering Column/Lock/Attaching Farca Yibration

1l REPAIR ATTEMPT(H) STEERING COLUMK LOCK

B131 Reimburssmant Requastad Customer Hatigfaction

0 REPATR ATTHMPT(E) REBAIR RELATED TO OAMPATON (10440
BA& CAC Resclved Hith Goodwill CAC Resclved With Goodwil

G REPAIR ATTEMET (E) REIMBURESENENT GEANTED

clo operation or design

INBTRUCTTONE TO CRM:

*Dinpoint / understand concern

* Dabermins Customers sxpectation

* Yalldate featurs 18 on vehicle

* Roview owners manual with cwner - [[Ownere Manuale RON
C:\Progra-1\Plusil\Micros~1\Iexplora.exe http:\\caraweb\webknowledge]]l. Click the Pyoduct
Centar Tah

* Review specific molutiona [[APECIFIC BOLUTIONS RUN C:\Progra-1\Plus!\Micros-1\Isxplors.exe
heepi / / oarawab/ oommon/ProductCeantar/Ganaral Info/content /CHC/Bolut lonsByComponentCode_Corepol
nkt.heml] -

r Yalidats with dealsrship if neceasary

* Coordinate with dealership to compare with another vahicle if necessary

* Scheduls a follow up if imsue 1B mot resolved during call

Vehicle operation or design
il e i e e e o ok o o W o ok ol o ol W N ol o ol ol o e e o o ORI EIEW**'ﬂ'I"l'-'I'I'I'I'I"i*i***i*i****--****i*iii

CUST ATATEE THAT HIE STEERDR COLDMN LOCKED ONM HIM ARD HE HAD TO PAY #4004+ FOR REPATRE. HE
THEN SAW A NOTICE ON THE WEEB ABCOMIT A CAMPATGN THAT THIS PROBLEM MAY HAVE BERN RELATED TO.
CRN CONTACTED EVO MAGR DOUG LEGGET @ JACK SHERMAN CHEV AND HE STRATED THAT THE FRORLEM WAS IN
FACT RELATRD TC THE CAMPATGON. HE ALSD STATES THAT HE SHOULD BE AVAILABLE FOR SOME GOODWILL
ASHISTANCE. CRM ADVISES CUST THAT FiURTHER RESEARCH WILL BE DOME OR THIS ISSDE, CRM WILL
CONSULT W/ TM AHOUT GOODWILL CONSIDERATION AND GIVE C/B ON B/30/01 W/
RESULLS. .o vvueueena.TONY OODINEZ/CRRESATE; 0; 367701065

2001-08-27

CONBULTED W/ TH PETE QUINTERD. 40% REIM APPROVED PR COST OF REPAIR INCLUDING LRBOR AND
DUER TO THE FACT THAT THE CUST T8 2ZND OWNER AND VEH IE MOT INVOLVEDR TH CRMBATEN.
TOTAL REPAIR COSTe 377.659. REIM APPROVED EY T= 40% (5151.07). CRM WILLFORHARD TO
GODDONILL LIASCH.
TONY GIDINEZ/CARS/ATE; 0; 31E£78035%0
2001-0A-28
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LIAISON HAS ERVIEWBD REQUEST FOR REIM AND WILL SENP GOODWILL FEEDBACK FORM TO CREM GODINEZT
BESADSE THERH ARH NO DOCUMENTS IN THIS PILH.

rm WILLIS/LIARTIHON/ATX; ©; 36TEBES410
-09-14

+HOORR RECETVED®*
CUST BENT IN DOCS FOR REIME. CRM ATTACHING TO FILE AND FORWARDING BACK TO PREV CRM FOR
REVIEW. EDMARD CRAWFORD/CORR/TAMPA, FL; 0; 316966604B

<2001-10-01

LIAISOR CONTACTED THE DLR AND BEROEE WITH CATHY NCEENAIE WHO STATES THART THE CUST DID PFAY
WITE CHECK ON B/21/01. LIAISON NOTES THAT CUST I8 HAVING BAME CONCBRN AS CAMPAIGH
0l044A. L TES THAT CRM WAS REQUEATING A 40V REIM, EUT APTER SPEAKING WITH THE CUST

{WHO WAS NOT SATISFIRD WITH 40%) LIAYSOM OPFERED 75% BECAUSE HE WAL HAVING THE EANE CONCERN
AB THE CAMPATGN AN HE WAS IN A PAREING GARMAE AND THE STEERING WHERL LOOKFED UF QN HIM
CADBING HIM TO HAVE THE VEEICLE TOWED INTO THE DLR. THE CUST ACCOKPTED THE OFFER QF 75¥% LMD 1
ADVIBED HIM THAT I COULD KOT RREIMEBUREBE 104% BECAUSE THE VEHICLE DORE FOT FALL UNDER THE
CAMPAIGKR. CUBT UNDERSTOCGD. VERIFIERD ADDRESE.

THE REIMBURSEMEHT BREANDOWN :

LABOR - 9150.06 PARTE - 4161.68 SURLET (TOWING)- £52.00 MIBC - 915.00
TAX - B232.24 TCTAL - £401.%2

75k OF 401.%2 I2 $301.44 WHICH HAE BEEN OFFERED AND ACCEPRTED.

SHAUNTE WILLIS/LIAIBOM/ATE; ©; 370827414

2001-10-01

CIIST THOUGHT THAT HELT AND TENSIONER SHOULD HAVE BEEN COVERED UNDER CAMPAIGN ALE0. LIATSON
RESEARCHED CAMPATGN IN WHEKNOWLEDOX AND ADVIEED CUST OF ALL PARTS COVEERED UNDER CAMPAICH.
CUST ADVISED ME THAT AE MUST HAVE MISUNDERSTOOD WHAT THE DLR ADVISED HIMNPREVIGUSLY.
BHAUNTE WILLIS/LIATBCM/ATE; O0; 370827536

-10-01
LIAISCN IS EUBMITTING TO GOODWILL OQUEUE FOR APPROVAL OF REIM IN THE AMOUNT OF $301.44.
SHAUNTE WILLIS/LIATSON/ATX; 0; 370827576
2001-10-02

Processed Final Approval.......Goodwlll Liailecn*/Tim Christian Austin+*,TX.; ©&; 370898400
2001-16-09

WAE MATLED CUT ON 10/04/01.
SHAUNTE WILLIS/LIAISON/ATX; 0; 371514050

AR AR REEARAAR TR TR TR AR AN A E A A *ERAR THFORMATION s * sk k kA A AR AR EA AR AR AR AN RN TR TN

INCIDENT DATRE: INCIDENT TINE:
INCIDENT LOCATTICHE:

DRIVER MAME : ORIVER ROR:
DRIVER DIBABILITY:

OWHER DEBCRIFTICNH:

ALLEGED DHFECTIVE COMPONHENT :

INCIDENT RESULT:

CE REPORT: ROAD CONDITION: ROAD EURFACE :
OF PROPLE: O BODY IRJURY:
INJURIES :

MRE RAHOTHER VEHICLE INVOLVED:
NUMBBR OF VHHICLES: 0
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PRCFERTY LAMAGE:
VREICLE INSURED: INSURANCE COMPANY NAMK:
INBURANCE COMPANY ADDRESS:
AUENT FAME:

AGERT PHONE NUMBER :
MORE INFORMATION:
MAINTEMANCE LOCATION:
CURREMT LOCATION OF VEMICLE:
NOTIFY HAME:

MAE VEHICLE INSPBCTED: INAPBCOTORE MANE: INSPECTION BATH:
MILBAGE AT INSPROTION:
WHERE WAE INAPECTION DONE.

WAH VEHICLE ROAD TESTHD:
ROAC TEST DESCRIPTION:
ROAD TRET REREULT:

COMP IMSFRCTHD:
INVEBTIGATIVE SUMMARY :
FAR BTATUS.

Wk kb bRV V AR A AN AR AR ABUDRE THRORMATIOR* A v ek k ke ek b b A A A A r s

EQURCE 1 TRANSACTION :
REQUEET TYFEa
REPFURCHAER REABCH
DEARLER HALC:
NAME 1
ADOREBE : '
= r
FEORE NUMBER : FAX NUMBERI
PRODUCT CODE: BODY TYPE:
TRIM:
BXINE TYPR: TRANENISSION
VEHICLE DRIVEABLE:
MILEAGE @ BUY-RAZK: O HRC WARERANTY DATE:
MERF : " NWADA: O
SATRE TRX: .
DEFRECIATION 1
TPIRADE c
AFTERMARKET r
LBASE THRM
DAMNGE :
OTHER :
ERANCH : HAME
ACOOUNT NUMBEBR :
INTHRBST RATHE: "INTHEBST PAID,

DERLER BUYOUT:

LEGAL 3 LBGAL TYPE:
LEMCH LAN:
DERLER ADMINISTRATION: VEHICLE DEETIMATION:
RELEARR ; LIEM DPAYOPF:
TITLE BRAND:
VvIN:

W E R AN R ARk NN R NBONTILY IHJURY S F r e d g e s r e rrr S S U N AR NN

FOMAER OF IRJURINA: O
COMMERTS 1

HAME : ) LOCAT IO
ADDREBH: ,
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CITY/STATE: ,
PHONE NUMBER : .
TIRG POSITION: RESTRATNT !
OF INJURY:
TED: IF 80, WHERHE:

Aassdddwnwkidtundbbbdtdbr skt andANE TNFORMATIORESH NN RN RERFRRF TSR r s rdd e e ypd by prd

EXTEEMAL CASE NUMBER: DATE:

TITLR NAMES :

BUBINEBS s ¥ BUBINESE: 0

ACCIDENMT « DATE OF ACCIDENT :
DESCRIFTICON OF DAMAGR:

PURCHABE/LEREE: 0§ DATE OF PURCHASE/LEASH:
MILEAGR AT FURCHMARE, O PURCHASE/LEASE AR:

DOBE OWMER HAVE ROOEDSICH OF VEHICLE:
REBOLUTION EBOUGHT)

AAEEEEE TR AT A AT EEEEETERRERCT mm IHW‘TIM*H.I.‘.‘I‘""I‘I‘" L1l st iddllly

NEME : CONTACT NUMBER: 1
COMEANY : CONTACT TYPRE.
CONTACT PHONE:

ADDEEEE




DOT Auto Eafety Hotline FOR AGENCY LISE ORLY 2B
V.5, Department Vehicla Owner's Questionnalre Dute Recaivad Rpastary []
.umm To Report Yshicla Dafwcts
l- |
thﬂm ﬂﬁm 22-AUG-2001 | Refarence Mo
TMcsamety INTFRNET-www.nhtan dot.gow fhoting 750008
mmlmm""m} e bbasm PTele sl e L.k [ USSR R N P,
B0 you suitoriza KHTSA o 1] FINiE L for Hwr wia f vahicle
Ia mulbun:- of s luhrﬂt;ﬂ. ;HE'F;: lﬂl"l'l!.r. lgf'd;mvu- r::r"mm::";ru;:d::: to the r:h!d- ﬂl;lnur L NO
Signatum of Owner Dwtn___Jf L
o VEHDZLE INFORMATION
17 gk Vaichs Edentioation Muksir Locted st botiomn of windchist on drvers s | pgle Mockel Model Year
1G1VW22G1WS102073 CHEWROLET CORMVETTE 1958
Date Punchasad Desler's Name and Talnphone Nuerber Brigire: Pusd Type:
WEIM Do ber's City ‘Ehte 2ip Coda
Tranamission Typa |[&] Amtheck Brakes]  Powertrain Vahica Component Code

0 1060 STEERING: WHEEL AND HANDLE BAR
Multipls Falure:

Cruls Control| REAR WHEEL DRIVE

Dnchdent Date(s) | Falure Mioapa | Falure Spead

11 Se (awmo FELSTORTE)

EW Falura Locatin:

LINTROnen Looe i |Tth-l Type
_m FLETER WHEN REPINITING A CHILD BEAT TATLURE

Mal: Derta Marufactuned:

Crash Fire

|_LTves [Bin

Narrmtiva ﬂm Pt Crevhins). and

Hanps dppcring Sa tha faHura, S iy consugisinces; id [3) what was dous te correct tha lallersy

| 3y porky I—Iﬂlrlqi-i famd i ol et b avulinbla).

STERING COLUMN LDCKS AND WILL NOT RELEASE. *AX
REF. IN EALZ-031 *C15

Hummu-muu—u——m mhariey vamtad b o Sl Highvems Trufik: ha ey Act mrf ebuwennt
-_:_“*H“h—p-ﬂliq-:—h mzn:-nlrh—ih-dl‘l T hhﬂnhﬂh:mm
Ll mmhhh“dhmﬂm . - o il




October 2, 2001

Midland, TX

Requost: COS402581

We sincerely regret that you experienced a concern with your 1998 Chevrolet Corvette, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with onr products a a high prieity. As
we discussed over the phone, we believe you arc entitled (o & reimbumsernent. 'We have enclosed
a check in the amount of $301.44. We hope this goodwill adjustment will offsot, to some dogres,
the inconvenisnce that this repair may have cansed you.

We look forward to keeping you in ot Chevrolet family. If you have any future guestiona,
please feel free to contact our Chevrolet Custormer Asaistance Center at 1-800-222-1020 Monday

through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your request
number sbove and any of our Custamer Relationship Mmagers will be hapypy to asaist you.

Sincerely,

Tony Godinez
Customer Relationship Manager

R30MNNF-Alsnw
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1talk with Tony in cortorer servica at 800-222- 1020 and b sxid that | naeded to send repair iovoios and
proof nf cemership of nty 1998 Corvetse. This iy o Requaet # 05401599 tut waa given to me when 1
spokn with Tomy. The first fhem in tapair and wrecker io ge¢ oy Corvatia ont of o parking ot wheee it was
suck with te moering colemn locked. Aler checking , I found oot Skl i a0 ongolng defect in 1997 2000
Corvottes, The past tmt the dealers roplaced was the eme purt mumber that was deflastive. Sweriag Column
Lock # 26030960. | am wiking for reimbamement for this sxponse bocayse thiy i o dosign or

problem and Chorralet should be resposible for the repeiz. The second ibee ks ths dealer thet repaired my
ar toM me that # was being fbxed with an updated part which le 5ot the case sinoa the ald pat ard new part
pembars wre: the same. 1 sew on the intemet whers Cheviolet lsroed 2 recall on cartadn VIN annbexs bat oot
all. WHY, when my VIN {s ontuide the sembers bt my swaring colome & still locloed. What s the npdeted
part nurober or fix for this problam? This part fifling docs canmn Ints 0 peoblerns and poafbls drmgperom
effects, I hope you will help me with refmbursment sed opdsied pert anmhber, Thank Yo
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Tazws Deparinwnt of Transpartelion

il T
REGIATRATION RENEWAL RMCRIPT it _—_Ii
e _

'!.I.E

ﬂl!ﬂﬂhﬂﬂl EFFECTIVE DATE: E!fﬂlfﬂﬂﬁl
'EIHI: 13 tdd EXFIRKRIICN DATE:
ENPLOYER BRNEX. . mmw i IHI#IJTH:I.H'IHI'?

REGISTRATICN CLASE: rmmn-nmflnh 5000
PLATE TYPR: FREBERGER FLT
ATICKER TYYE: W8

P o — — — — A mme g R mp— e e — - r—— o —— —

PREVIOUS FLATE NO: FASTHR VBHICLE CLAGSIFTICATION: FASS
‘IFIHICLI IDENTIFICATION MO1 lG1Y¥YIRG1WN102473
1598/CHEV NWODEL: COVT BODY STYLE: CF UNIT B0
H'I': Isd CARRYING CAFACITY: 0 GROSES WY': 1600 TORINMGE: .00
BODY VEHICTA IDENTIFICATION NO: TRAVEL TRLR LEMITH:
INVENTCRY ITEM{H) IR ms ABOEQOED
WINDEHIEID £TICHER 2003 WINDEMTELD STLURRR 50.80
RETLECTURLEATION FEE 4.30
{NTY ROAD ERIDGE ADD-OU FEE 10.90
AUTCNATION {LARGE CNTY) 1.00
TOTAL ] 61.B0
mmmmmm METHOD OF BAYNENT AND PAVMENT AMOUNT :
mmn PERSONAL INFO REFTRICTED CRECE ¥14307 W 61.84
mmmm RIGHTS TOTAL AMOUNT EAXD $ 61.90

e |, B o mid S . g — — g el — - - — — - - . —— - — —— e W . — e —— ]
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'. PHIE EECRIPT TO BE CARRIED IN ALL COMMERCIAL VERICLES.

Cuxrent law vequirss an additional §1.00 fee
inoluded) in mhl ul.l;h $0,000 or moTa

mlm.mw 1R
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G ENERAL MOTORS CCRFORATION
CHEVREOLET DIVIHAIOQR

. am RESTRICTERD
CUSTOMER ;
ADDREHE & PONTA GORDA r
7L -
HOME PHONWE:
CASE NIMBER: Q4437077 VIN: 101¥Y2281W5124218
MODEL YEAR: 1998
PATE OPENED: 2001-07-09 BERIES: UNKNOWRN
DATE CLOBED: 2G01-07-09 MILEAGE : 20500
BOARCE : Phone DELIVERY DATE:
MRC TYFE: o DEALEER NAME: BILL BUCE CHEVROLET IRC
BRC PARENT: DEALER ADDREES:3324 8 TAMIAMY TRL, ,VENICE,FL,342%3, U8R

EAEEER kR R R AR N Rk e ek v JENERAL CASE THPORMITICR # % #k kb e dr sk ook ok s seob ol o ok v i o

M9l Steering General Other
2 REPATR ATTEMET(3) LOCKED UP

Vahicle operation or design

INATRUISTIONE Td CRM:
*Pimpoint / understand ooncern
* Detearmine Cuatomers axpeotaticn

alidars feature 1o on wvehiole

law cwnarg manual with owner - [[Owners Manuals RUN

C:\Progra~-1\Plus!\Micros~1\Iexplore.exe http:\\carsweb\webknowledgel]l. Click che Product
Centar Tab
* Review mpecific soluticns [[SPRCIFIC SQLUTIONS RIM Ci\Progra-l1\Flu=s|‘\Microp-1\Iexplore.exs
http://carawsb/ocommon/ProductCenter/denaral Info/content /ONC/SclutionsByConponentCode _Corxepod
nt.htm] } -
* Validate with dealership 1f necempary
v Coordinate with dealsrship to compars with another wehicle if necsamary
* Behaduls a follow up if issuw is net ragolived during call
Vehic¢le opsration or design

FEAEAAR TR PR R YA AR A AR EENERARR Y AORNE HT ETORY o & o b b o o o o 900 0 0 90 o o 3 0 0 o o e o o o ol ol ol ol o o e ol ol o

CDBT STATES THAT THERE IS NO WARNING WHEN THE STEERING LOCKS WHEN CUST STARTS THE VEHICLE.
CUST STATES THIS EAZ HAPPENED 2X'8 THE FIRET TIME IN JAMUARY2001 AND ONW 7/3/2001. CUST
BEEKS TO FNOX WHEN WILL THIS FROBLEM BE REEOLVED BY M. CRM ADVISHD COST THERE ARE HO
CANPAIGNS OR SPECIAL POLICIEE. CRM ADVIEED THAT OM DOES PULL ITE FILES WHEN THEY LOCK INTO A
CAMPATON AND PIND THE LISTED PRORBLEMS REFPORE THE WHTSA AND GM NROTDEE TO HAVE A CAMPAION.
TEANEED CUAT INPUT AND FEEDBACK. IF PROBLAM OCCORA AGATN FLEAHE CONTACT OUH CENTER. B30UE
HAYDER/CARS/TAMPA/TIERY; Oy 363546593

2001-07-D9

OUBT STATEE HR NILL CONTACT KHTSE AND THE STATE ATIORNEY EECAISE THIS ISEDE SHOULD BE
ADDRESSED. CEM WILL CLOHE FILE. SUB HEYDEN/CARS/TAMEA/TIERL: O; 363548845

.i-ttﬁt**********ii***i***iiiiii #4WDAR THFORMATIONS bk b b dd st et sk r e e s e ek v e e e e A vy

IDENT DATE: INCIDENT TIME.
INCIDENT LOCATION:

DRIVER MAMIE: DRIVER AGR:
DREIVER DISABILITY:
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DESCRIPTION:
‘m PEFECTIVE COMBONENT:
PMOLTCE REPORT: ROAD CONDITION) ROMD AURFACEK:
HUNMEER OF PEOPLE: O BHODY INJURY:
IRIIRIRE:

WAS AMOTHER VEHICLE INVOLVED:
OF VEHICLEZ: 0

WAER VEHICLE INSURED, INSURAMNCE COMPANY NANE:
THEURANCE COMPANY ADDREEE:
ROBENT HAME: -
AAENT FPHCNE NTTMBER :

MORE INFORMATION:

MATRTENAKCE LOCATIOR

CORRENT LOCATION OF VEHICLE:

HOTIFY MAME:

WAS VEHICLE INERFECTED: INSPECTOQRE MAME: INSPFECTION DATE:
MILERGE AT INBPECTION:
WHERE WR3 INSPECTION DONE:

VBAICLE ROAD TESTED:
TEAT DEICRIFTION:
TEST REASULT:

CONE INBPECTED:
INVESTIGATIVE SUMMARY

PAR BTATUS:
AR AR AR PP PR PR LA AN FDAR THPORMATTON T T rhhrrhhadd dhrrab bbb brbd bbb kwdmbrid

BOTRCE « ' TRANAACTION :

REQOEAT TYPE:

REFIRCHAEBE REARFON 1

DERLER BAC:

DEALER NAME

DEALER ADDREBE: ,

CONTACT: ,

FHONE NUMBER: FAX NUMBER:

PRODUCT CODE: BODY TYPE:
TRIM:

ERGINE TYPE: TRANSMISETON 1
VEHICLE DRIVEABLE :

NMILERGQE ® BUY-BACK: 0 BRC WARRANTY DATE:

MERDP: HADA: ©
BALES TAX:

ﬂlﬂlﬂﬂﬂﬂ

mm.

¢ ="
BRANCH : HAME r

ACCOTNT NUMRAER:

INTEREST RATE) INTEREST FPAIL:
DPHALBR BUYOUT:

ACCOTRIT BALANCE:
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LEGAL : LEARL TYFH:
LBMON LAN:
ADMINIBTRATION: YEHICLE DESTIRATION:
H LIEN PAYOFF!
TITLE BRAMD:

REPLACEMENT VIN:

Al bbb d bk kAT AT T SN RARASARODTILY THOURY P Tl ol o o ol ol b e e o o e o o o o o o o e ol ol e ol ok

WUMEBRE OF INJURIEE: O
COMMENTS :

HAME: LOCATION :
ADDRRAS: ,

CITY/STRTE: .
PHONE NUMBER :

BEATING POBITICM: RESTRAINT:
TYPE OF INJURY:
TREATED ; IF BO, WHERE:

R R AR ERTERRARNRANNRERR TS B A NN RN AANE THFORMATTOR A & & fed s deod oo drfesk dee s e o oo o et ok ol e e e o

EXTERNAL CAEE NUMRER: DATE:

TITLE NAMBS:

BUSINESS : ¥ BHUEBINEES: O

ACCIDENT DATE CF ACCIDHNT
DEBCRIPTICN OF DAMASGE:

PURCHASE/LEASE: 0O DATE OF PURCHRASE/LEASE:

LEAGE AT PURCHARE: 4 PURCHASE/LEARE RS:
E OMNER HAVE POAERATON OF VEAIOTE:
LATTION ZDUGHT !

Fh AR AAARARERTRE R AANTENTNTTNTEBRE CONTACT IHFORMATION AARAAARARARTEEE TS K AR RAARARANAdE

HAME ; CONTALT HUMBER: 1
COMPANY « CONTACT TYPE:
CONTACT PHONE:
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OEXNERAL MOTOREB CORPORATION
CHEVROLET DIVIEION
. G REBTRICTED
CUSTOMER :
ADDREES LANTRNR n.-
HONE PHONE:
CASE NUMBER: 04088067 VIR 1E1YY226G1X5102771
MODEL YERR: 1599
DATE OPENED: 2001-05-07 SERIES: CORVETTE OCUFE
DATE CLOBED: 2001-07-02 MILBAGE: 34790
BOURCE: Phane DELIVERY DATE.
BRC TYPE: Yes DEALER MAME: ED MORSE CHEVROLET
BRC DARENT: DEALER ADDRRAS:1640 N ETATE ED 7 {441),,LAUDERHILL,FL,33313,U83

EERE RN AT N R AR AN VAN RANARA TR YA GENERAL, CRAR INFORMATION®T® AN RERNwrstrm e r e rraraaarree

X30 Automatic Transmission Other

§ REFAIR ATTEMET(E) FAILURE & REPLACEMENT
Mol fteering General Inoparantive

3 REPAIR ATTHEMPT{S) LOCKOD

REPURCHASE

bl AL AL L L L L L L LR Ll Ll Ll Ll HIBm-E‘!‘*I'I'I"I"I"I'*'.'I'I"I'I"I'***fi************i**i*ﬁ‘

.'ram:amnmmmmsnmﬂammmrnmmrnmm
TO THE POINT WHERE IN HE MAY ACTUALLY DIE IN HIE VBH. CUBT STATES THAT THE TRAKSMISSION
LOCHED ON HIM WHILE DRIVIEA ANT THE TRANBMIBEION COMPLETRELY SALP-DEATRICTED WHILE IN
OPRERATICM. CUAT ATATES THAT HE WILL B LONGER DRIVE THIE VHH BECAIUME HE EMOWH WEHAT IE GOIRG
) HAPPEN NEXT. COUST SBTATEE THAT THIB IB THE FOURTH TIME HIE TRAMSMISOHION HAE GOMNE
COMPLETELY OOT. VEHE IS CDRRENTLY AT BILL ECHULTE CHEV FT PIBRCE, FL FH MIBMBER FOR
DEALER.58]1-461-4B00

COAT EEEEH TO HAVE HIS VEH REMURCHAHED AND GIVEN A CREDIT TOWMAERD THE MIRCHASE OF ANOTHER VEH
OF HIE CBOICE, OR TO BR GIVEN ANOTHER CORVETTE THAT I8 SAFE FOR H
CRM ADVISED COT THAT WE TRULY VALUR OUR CUETOMERS AND THAT WE WILL DO ALL THAT WE CAN TO
ASAIST HIM BECAUSE WE ALSC WARNT TO ENBURE HIS BAFETY AA WELL RS KEEP HIM AS A CUBT.
TEREAFERTEO TO TIER 2 -

FAYTRINA GLEEN/TIER 1/TAMPA; 0 35P0935080D

42001-05-07

B
g
E

:
A
[
=
-
a
5
=
|
=~
-]
H
E
8
E
E

g
g
g
3
g
g
g
g

ADVISED

:
B

CRM ALBO CALLED ED MORSE DLR AND ASKHD TO SPHAR W/ STEVE ROEERTS AND
B

ION. CRM DISCUSEED THR REFURCHASE ISSUR W/ T/L BHANNON GRLFORD. #+0ONTD...: 0y
100619

1-05-07

*+*CONTID, , .

11
SITUATICN AND HIB
TO WCRE W/ DIR. CRM ADVIERD THE CUST OF THAT INFO AND HE STATED RGATH THAT HE DID MOT HAVE
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HIE ONNER'S MANUAL. CRM ADVISED HIM THAT HE EHOULD WORXK W/ DLR. CRM SET UP A CALL BACK W/
THE CUST FOR TODAY BETNEEN 4 & 4:45 PM. KISSHA FIBLDH,CARS, TPA, TIER 27 0; 358100800

.u:-ns-n':

CRM CALLED BOTH DLRS AND SVC MGR & BILL SCHULTZ WAS UHAVAIL ARD STEVE ROBERTS WAS @ LUNCH.
CRM WAE ADVISED' THAT STEVE ROBERTS WASH RAPECTED TC BE BACK AROUND 2:30 PM. CORM WILL CALL
DLRS BACK. KIBSER FIELDSA,CARS, TPA,TIER 2y d; 358112573

2001-05-07

CEM CALLED BILL BCHULTZ DLR BACK AND EBFOEE W/ JOHN SHHFFARL, THE &VC MGR. HA STATED THAT
THE TRAWAMIEEION WILL NWOT GC INTO SECOND. HE STATED THAT HE SEES THAT THE CUST HAS HAD
OTHER REPAIRS W/ THE VEH. HE STATHED THAT HE WOULD LIKE TO PUT ANOTHER TRANSMIEEION IN THE
CUST'E VEH AND HE HAB ALRAADY CALLED HIS AVM AND LEFT A M33 FOR RIG AVM. CRM WILL CALL THE
ORIGINAL DLR AND BEFRAK W/ BTEVE ROBERTH, +*#++++ (RM CALLED THE DLR RRND BBOKE W/ ETEVE
ROEERTS. HE ETATED THAT THE CUAT HA4 BEEN IN THE DLR QUITE A FEW TIMEB. HE STATED THAT
CUST HAC THE VEH IN ON 4/13/01 AND 10/28/00 FOR TRANEMIGAION TEMPERATURE CORDITION AND HE
BTATED THAT THE PROBLEM WASE NOT DUPLICATRD. HRE ALAD STATED THAT THE CUST HAD THE VEH IN ON
8/25/00 POR TRANSMISSION SLIPPING INTC REVERSE. HE ATATED THAT THEY REPLACED THE REVERSE
BODSYMI. HE STATED THAT HE CAME IN A FEW TIMES FOR CHECK ENGIHE LIGHT COMING ON. CRM HAS
TRANBFERKEL TC THE SVC MAH, KEVIN KENIBRL AND HE STATED THAT CUST HAS HAD THE VEH TH.

T**CONID....; 0; 3581174407
2001-05-07 .
*ddACONTD, . .. HE ALBO STATED THAT THE CUST HAD THE VEE IN FOR REPAIR IN JAWNDARY OF 2000 FOR

A BAD TRANGMIBBICN HOSR. HE BTATRED THAT CUST DID NOT FURCHASE THE VEH & THAT DLR. HE
STATED THAT HR THE CUAT HAS HAD A TOTAL OF TWD TRANEMISSION REPATRE. CRM ADVISED THE BV
MOR THAT CUET IS SBEKING REPURCHASE AMD THAT CEM WILL CALL AVM FOR A HEADS UP. HE STATED
THAT WAS Q.K. Whd* MR. RUBBERTE ALAO ADVIHED {RM THAT TRRNSMIBSION WEVER WAE REPLACED.
BEHA FIBLDA, CAR3, TPA, TIER 2; 0; 358117641

1-95-07

CRM DISCUASED THE ATTUATION W/ T/L AND WAS ADVIEEP TO LET THE DLR ENOW OF THE CUBT STATING
THAT HE WILL EEEN REPURCHASE. CRM WILL REHEARCH AWD CALL THE REFAIFING DLR AND LET THEM
KHOW OF THE INFO. KISEHA FPIELDA,CARH, TPA, TIER 2; 0; 3656117591

2001 -05-07

CHM CALLETY THE AV, CARL JOON & NODE: 404082 £ MAIL BOX #: 8064. RM LEFT A M50 BTATIER
REPURCHASE CALLING TO GIVE A HEADS UPF ON THE
SITOATION. CRM ALBO ADVIAED OF THE THG DIRS THRT THE CUAT WAS WORKING W/. weeesvs
TPA, TIER 3; D, 354118855

CRM CALLED THE CSUT BACK AND ADNVISED RAIM THAT THE VEE BEOULD BE REFATRED BY THE ENp OF THR
NEEK. CUST STATED THAT HE WANTS T ENOW THR PROCEDURE TO GET THH VEH BRAFURCHABED. ORM
ADVIAED THE CUBT THAT HE WOULD HAVE TO RAFERENCE THE OWHHR'S MANTAL. HE STATED THAT HE DID
NOT HAVR IT AVAIL HH STATED THAT HE WOULD LIFE TO SPFEARX W/ BONBECONR HHO HAD THAT INFO AVAIL
CALLED BACK. CRM ADVIEED THE TUST THAT AN ANGNER COULD FOT BE

DIBCOBSED THE BITUATION W/ TEAM MGR JENKIFER JARRETT AND S8HE ADVISED CEM
'8 MAMOAL VERBATIM. *vidt CRM CALLED THE CTAT BACK AND
INFO IN THE OF THE DWNER'S MANUAL. CEM RDVISED THR CUET THAT CRM'P
TO REPAIR THE VEH AND CRM WILL CONTINUR TO WORK W/ THE DLR ON TEIS BURJECT.

THE CRM AND BETATED THRT WAE ALL THE INFO HE REEDED. CRN WILL CALL THE DLE BACK
TOMORROW OR NEDNESEDAY. KISSHA FIELDH,CRRH, TPA, TIEE 2; 0; 35813415%

oy

g
:
Egg
:
G
:

WILL CALL THE DLR TOMORHOW AND POLLOW UP W/ THE DLRE ON THE CUST'S CONCERN. KIBHHA
. CARE, TPAh, TIER 2; Oy 368283242
01-05-10

ARE CASE CHVOD1S3967 RECEIVED IN BRD. CUSTOMER SERFS REPURCHASE; VEHICLE I8 OUTSIDE LENON
LAN RIGHTE PERIOD FOR EEFPURCHASH AND IS5 ONLY ELIGIRLE PCR RERAIRE. BRE WILL PR CLOSIKG
CASE. SHERI COOLHY/TAMPA/ADR 58453; 0; 358359545

4001-06-18
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CUST BTATES THAT BBE CABE WASHT FILED. CUST OTATEE SEEEIMO VEH TO BEE REPAIRED, NERDE GM TO
WITH DEALEREHIP REGARDING REPAIRS NEHDBD O VHH AND EEEFING BOME FORM OP
TION FOR PROBLEME WITH VEH REPAIRE. CRM ESCALATING CALL TO TIER i. ALFREDA
MOORE/TIER 1/TAMPA; 0; 36172159317
2001-06-1B

CRM TRANSFERRED CALL TO SPECTALIBT SHAMEKA THOMAS. ALFREDA MOORE/TIER 1/TAMPA: 0; 261725724
2001-06-18

Cr3T ATATES ON THORADAY THE VEH STARTED TO HAVE A MOIBE TN THE VEH THAT DLR WAB NOT ABLE TO
DOPLICATE. CUST HSTATES HE TOOK VBEH INTD DLR AND WAS ADAISED THERE MAY BE DERRIE IN THE
BLONER MOTOR. CUST STATES DLR ADVIOED THIS WOULD EE AT A COOST TO HIM. CUSTATATEE ON BATURDAY
MORNING THE TRANAMISSION ATABRTED TC FEEL LIKE IT WOULD NOT CATCH. CUBT BTATESE SUNDAY THE
TRANHMISSION ETARTED TO WINE. CUEST STATES THIB MORNING THE VEH IN FIRST GEAF HARD SHIFT.
CUBT ETATES THERE 15 ALSC A FOISE WHEN BACKDP. COST STATEE DLR WOULD NOT OFFER A RENTAL VEH
TCDAY. CUST ETATEE nmanmnmnxmmnrrnnmmmmmm&mmm
AND DROVE BACK HOME.; 0; 361729056

2001-06-18

CUST SEEES TO HAVE A RENT A VEE TODAY. CUST SEEKS TO HAVE BOME ASAISTANCE IN OETTING OUT OF
THE VEH. CUST SEEES TO FMOW IF HE RENTS A VEH BEFORE EIS VEH 18 INSPECTED WILL WE REIMBURSE.
CRM ADVISED CUST IF FOR ANY REAGSON THME TRANAMISSION WAB TO BIVE OUTTHE REPATR WOULD BE AT A
COST TO HIM. CRM ADVISHED CUST IF HE ENOWE THERE IS A CONCERN AND HE CONTINUES TO DRIVE THE
VEE IT 18 CONSIDERED AEUSE. CHM ADVISED CUST HE WEEDS TO GET THE VEH BACK TO THE DLR. CRM
ADVISED CUST OF RENTAL VEH POLICY. CRM ADVISED CUST IF HE RENTS A VEH BEFORE THE
TRANSMISSION If IEGPECTED WE WILL HOT REIMBURSE HIM. CHRM CONTACTED AVM TO ADVISED OF CUST
CONCERN. OCRM ADVISED AVM OF CUST REQUEST TO HAVE ADDISTANCE WITH GETTING INTO ANOTHER VEH.
ADVISED CUET WILL QIVE HIM A CALL BACK ON THURBDAY 9-11. CRM ADVISED OF BXT- 57264-

KR THOMAE CARE TAMPA; O; 361728070

1-06-18
AVN RESPOMEE {CARL TOOK): I WOULE FOT BE QFFERING TOC BUY THE VEH BACK. WE HAVE TQ DBEAL WITH
ENOUGH CORVETTES THAT DO (QUALIFY UNDER THE LEMON LAW. I DON'T FEEL NE SEOULD BE BUYING THE

VEH BACK. BUT I WOULD FEEL EOME LOYALTY TO THE CUST. I SERE THAT HE DOESHAVE A GMPF FOLICY.
HHAT 1 WOULD ASK YOU TO OFFER WE WILL OFFER THE SAME GMFF POLICY THAT HE'D GOT AND HE CAN
CANCEL, CURRENT FOLICY AND GET A REFUND FOR WHAT EVER HE HRH PATD ON IT FOR THE FORTION OF
USE HE MAD. 80, THAT SHOULD GIVE HIM SOME GOOD WILL. I THINK THAT IS THE MOGST APPROFRIATE
THING TO DO IN THIS CASE. YOU CAN LOOK UP THE VIES HISTORY AND BEE THE COVERAGE THAT HE GOT
AND UHE THE SAME LIMITS HE HAD ON GMPP. FSHAMEFA THOMAS CARB TAMPA; Op 3617336890
2001-08-14

CRM LEBFT MEESAGED BACK TO AVM ADVISING THE GMPF THAT CUST HAS ON THE VEH WAS GIVEN TO HIM BY
CAC. TEM ADVISED THERE COULD BE EO RRIMRUREEMENT FOR CUST. SHAMEFKA THUMAE CARE TAMBAR: 0;
151734020

2001-D6-2%

CRM LEFT ANOTHEE NESSAGE PCR THE AVM. SHAMBKA THOMAE CARS TAMPA; 0: 362681570
2001-0&6-2%

CREM CONTACTED BOTH DLR AND NEITHER SERVICE MANGER HAS HEAED FROM AVM. EHAMEKA THOMASE CARS
TAMFAR; 0 3636384683
4001-07-02

AVM RESPONAE {CRARL COOK): THE CUST IS NOT ELIGIBLE FOR A BUY BACK. HE CAN'T FURBUH THAT
LEMNON LAW PROCEDURH. WB ARE HOT GOING TO BUY DACK THD VBEH. THERE IS A CONSTDERABLE
FACTOR WHEN A CUST GOEA THROUGH THAT. CUST BHOULD BE AWARE OF THAT FROM THEIR BIDE.
ON THE PREVIOUS MESEAGE I SAID TO OFFER THE CUST GMPP WITH THE BAME COVERALE THAT HE
ERS. I ENOW HE HAS GMPP. BUT WHAT BE CAN DO IS CANCHL THAT OMPP. GET A REFUND FOR WHAT BVER
I68 AVAILABLA ON GMDP AND QBT ANOTHER GMEP BRAND THAT WILL BE AT KO CHARGE TO HIN. O, THAT
IS WHAT THR OTHER MEBBAOH WAE. THE DECIEION IB BABICALLY THE BAME. BHAMFKA THOMAE CARS
TRAMPA; ©; 3832933080
4001-07-02
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AVM RESPONSE (CARL <OOK): I DID MOT REALIZE THAT GM HAD GIVHEN HIM THR OTHHR POLICY. 1 dUBER
DID ROT MAEKE YOURBELF CLEAR BHNOKIGH B0 THAT I COULD UNCHRSTAND ‘THAT FROM THR PREVIOUS
. I HAVE NO WAY OF TELLING THAT FROM OUR EYBTEM THAT THAT IS WHAT HAPPEN. IF HE ALREADY
HAB A POLICY THAT WE GAVE HIM FOR FRHH, I THINE HE'VE DONE ENODGHE TO BHOW OUR GOOD WILL OF
TRYING TO GIVE HIM CONBIDERATION. THERE IS ROTHING ME CAN GO THEN. THERE IS NO REAHSON TO BER
IS8TING ANOTHER GMPPF POLICY. THAT I8 MY MIATAKE FOR NJT EMOWING HE HAD TEAT POLICY BASED ON
Ud QIVING IT TO HIM. THERR IS5 REALLY NOTHING MORE THAT HE CAN OIVE HIM. WE SHOWED HIM OUR
FAITH BY TRYING TO GIVE HIM BOMETHING EXTRA FOR HIS PFROBLEMA BUY QIVING EIM THE PREE GUMPP
POLICY. I THIWK THAT IF REALLY ALL WE CAN DO AT THTS TIME. EHAMEWA THOMAS CARS TAMPA: 0;
1529331746
2001-07-02

CEM CONTACTED CUST BRCK TO ADVIEED THERE IS NOTHING ELEE THAT WE CAN RESIET HIM WITH. CRM

APOLOGIZED TO CUST FOR NOT BEING AELE TO ASSIST MORE. {HN THINK CUST FOE CRALLIMG. CUST NHO
TPERT. CUAT UNDERSTANDS. CRM CLOSING FILE. SHAMEKR THOMAS CRRS TAMPA; O; 382533041

bk un """'*******"*Pﬁﬂ. mr:mi*tttttt-t**..!!ii-**iiii*ii**ii r o b

MCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MRME: DRIVEE AOE:
DPRIVER DISABILITY:

ONHER DESCRIDTION:

.uam DEFECTIVE COMPONENT:

INOIDENT RESULT:

POLITE REPORT: ROAD CONDITION: RUAD HURFACK r
NIMBEE OF FEOFLE: D BODY . INJIIRY :
INJTORIES)

WAH ANOTHER VEHICLE INVOLVED)
JNUMBER OF VEHICLEES: D

PROPERTY DAMMIE :

WAS VEHICLE INESURED: INEURANCE COMPANY WAMH :
INEURRNCE COMPRNY ADDREGS :
MAJENT HAME:

: AJENT FHONE NUMBER :

MORE THFORMATION

MAINTENRNCE LOCATION:

CUREENT IOCATION OF VEHICLE:

NOTIFY HAME:

WAB VERICLE INHFBCTED: INSFECTORE MAME: INAPECTION DATE:
MILERJE AT INSPECTION:
WAER IEBPRECTION DONE:

WAE VEHEICLE RORD TESTED:
TEET DESCRIPTION:
TEET REBULT:
INGPECTED :
INVEBATIGATIVE BUMMARY :

PAR HTATUE:
dhkdkdddbd e dd AR R ek bR A PAR YHPORMATION S ¥ d bbbk s kb bt hh Sk enwarrendewddddd

SOURCR 1 ' TRANERCTION :
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REQUIST TYPB:
RAPURCHASE RRAJON:

BAC:
DEALER NAME)\
DEALER ADDRESS: ., .

CONTACT:

PHONE MUMEBER: FRX HUMRER:

PRODUCT CODE: BODY TYPE: -
TRIM;:

ERJINE TYPE: TRANEMIBESION:
VEEITLE DRIVEABLE:

MILERAE & AUY-HACTK: 0O BRC WARRARMTY DATE:

MERP: NARDA: 0O
BRALER TAX:

DEPRECIATION:

TPERADE :

AFTERMARKET :

LEASE TERM :

DAMAGE ;

OTHER :

RRANCH KAME:

ACCOUNT NUMBER:

INTBREST RATE: INTEREST PAID:

DEALER BUYOUT:

LEGAL : LHGAL TYPH:

LEMON LAW:
ADMINIETRATION VEHICLE DESTIMATION:
B LIEN BAYQOFF:

TITLE DRAND:

REPLACEMENT VIN:
AR R PR PP RS S R kTR AR ENENRODTLY IRJURY S S r ke e r A A A A A A A bbb

NUMBER OF INJURIRE: 0O
CONNERTS

HAME : : LOCATION:
ADDREHH: ,

OITY/ETATE: , ,

DHONER MiNBHR :

BEATING DOAITION: RESTRAINT :
TYPR OF IMJURY:
TREATED : IF 80, WHERE:

AR AARA R AR R AR AR AN AR R AR AT NN NATE THPORMATTORF* o dhd bk A A A Al A i bl b bl

EXTERNAL CREE NUMBER: DATE :
TITLE HAMES:

BUSINESSH: ¥ BUSINESS: O

ACCIDENT : DATE OF ACCIDENT:
DEEACRIPTION OF DAMAGE:

PURCHASE/LERER: O DATE OF PURCHASR/LEASE)
MILEMIE AT PURCHRAE: £ PURCHASE/LBASE AN:

H OHNER HAVE FOARSEION OF VBHICLE:
UTION SCUaHT:

ERARR A AN R AR RRbd kbbb bbb a4 AR OONTACT THFORMATTON b b ddd bbb dddddddd bbb bhhdbbbbbiid

HAME ¢ CONTACT RUNBHR: 1
COMPANY : CONTACT TYPR:




04038067
Page 5 of §




DOT Auto Syfaty Hotline FOR AGENCY USECQNLY 473
1.5, Dapartment Vahlela Ownear's q:ul:lonnllrn Dwbm Raceivec Rapesitory []
ﬂTrli.:quhl To Raport Vahicle Defacts
National Higinwey l{.’._'.._m_‘m] -MAR-2001 Rafsrence No.
m'hnmlll el INTERNET sorwn bt dot.gov /hotlina BEMESE
“mmnm“m E.m--—.l--l—--- [T, | ",
A 1o pravide f this to the maDwWrcturer oF fuche?
o et i withir oo A1EoN WILL NOT ot ovide vour fome or s dcltaat i the vaticle B Sturer, ] M0
Signature of Cwnar Data
TION
17 digh Vishiria Trinntifies Hos Musbar Locatad st botbornaf windshiskd e drieer's e | Maks Madal Mexdel Yaar
b hgrrichbudlivrndl CHEWROLET CORYETTE 1900
Duta Puchased | Demlr'y N and Tolephore Nurber Engina: Firs) Type:
M-OCT-53 — Na: Cylndemn [
Wﬁm- Dualur’s Chy Satm o Code
Tranamissicn Type |[] Antock Brakes  Powertrain Vehide Component Crde
AUTOMATIC Cantroll REAR WHER. DRIVE 11000 STE PRI NG WHES. AND HANDLE BAR
Multiph Falure: 1
Incident Dete(s) | Palure Misape | Falura Spead

W%W%Mﬁmlﬂﬂ}ﬁmmumhm
| Ly ot rapak-ed o coplsand

WHILE TRAVELING AND WITHOUT ANY INDICATION STEERTMG WHIERL COLLIMN LOCKED UP . *AK
REF, N EAQ2-O01 *C15




1-14209957
Page 10f3
G ENEERAL MOTORS cC O
CEHEVROLET oIV

. G RESTRICTED
CUSTONER | .
ADDRESA : Labanon |, pn—

HX
nm

HOME PHOUE:
CABE NUMBER: 1-142055E7% YTN: 141¥Ya283215102270
MODEL YEAR: 2001
DATE OPENBE: 2002-07-C8 SERIEB: Corvetbm
DATE CLOBED 2003-01-21 MILEAGE : A2000.0000000
S0TRCE 2 Fhone DELIYERY DATE:
BRO TYFE: H/AYasB DBALRE NAME;: Frederick Chavrolet-Cadillac,Ine.
BRC PAHRENT: DHALRR ADNDRESS:1505 Quantin, Lebenoty, PA,17042-7472,UBA

Fh R RE R AR AR RN AR R e r b b A OIENERAL COABE INPORMATION® &b bk dohd kw o ed b i 4 S Sy

M0l General
0 REFAIR ATTHNPT (8]

ARRARER ST NN bbb bbb ndd b d bk kb b hk b b kA AJORE BIOTORY ¥ ddhn b w b b n bbbk ke kbR kAR NN

Stearing concern/keay gets stuck; ; 2002-07-DB

&:-u‘:-na
4209587 Srv mgry ; 2002-07-08

2002-07-04

1-14209957 ODpdate infe, ; 2001-47-0B
2002-07-04d

Barvica Requeat hag been Cloasd Batisfied.; ; 20031-07-08
1002~-12-35

BR in Btatus of Clossd has besh Re-Opsnsd by SPIRGLET: ; 2002-12-26
anog2-12-26

Requesting atatum of steexing ilsmue; ; 200d4-12-26
2002-12-26

Servica Request haa baen Clossd Satiafled.; ; 2002-12-2§
200%-01-10

SR in Status of Closed haw bean Re-Openad by WAGHNERJ; ; 2003-01-10
2003-01-10

stearing column locks unexpectsdly; ; 2003-01-16
2003-01-10

CRM oall to Sve Ngr; ; 2003-01-10
=01-10

¢
ring colum information; ; 2003-01-10

4003-01-10

Bervion Esgquast Oumership hae changed PROM: LEHMANE TO1 WMAONERT; ; 2003-01-10
2003-01-16




1-14209957

Page 2 of 3
Call for additional informatlon after quidance from TH, Eirk Dimmery.; ; 2003-01-18
2003-01-1%

ow up to steering conmcern; ; 2003-01-21
ap03-pl-21

Service Reguest hag besn Cloged Satisfied.y y 2003-901-21

Fhd b bk dhhd ko dddbdd bbb d bbb A dDAR THRORMAT T ONA A SRR R E AR A AN R R R Rk hhh ke d ke k

INCIDENT DATE: INCIDENT TEME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER ROE:
DRIVER LDISBABILITY:

OWNER DESCRIPTICHN:

ALLEGED DEFECTIVE COMPONENT!:

INCIDENT RESULT!

POLICE REFCRT: ROAD CONDITYON: ROAD SURFACE:
NOMBER OF PECPLE: BODY INJURY:
INJURIER:

¥AS ANCOTHER VEHICLE INVOLVED:
FNUMEER OF VEHICLES: 0

RTY DAMAGE
WAS VEHICLE INEIRED: INBURANCE COMPRNY MAME;
INSURANCE COMPRNY RDDRESE :
ACENT RKARME.

AGENT PROME HUMBER:
MORE INFORMATION:
MAINTENANCR LOCATION:
CTEREENT LOCATION OF VEHICLE:
NOTIFY MAME)

WAH VEHICLE INSPECTEL: INSPECTORS NAME: INAPECTION DATE:
KILEAGE AT INSPECTION:
WHHREE A2 INEPECTION DONE,

¥AS VEEICLE ROAD THETHD,
ROAD TEET DESCRIPTION:
ROAD TEET RESULT:

COMP INSPECTED :
INVESTIGATIVE SUMMARY:

PAR STATUS: .
Tk r kAN AR FER AN ATk Rk FPAR IWTIW*'.'l'.'.'I"I"I"I'I'I'*****-*t..-i..iii*i***t*

SOURCE : TRANAACTION:

REQUERT TYPE:
REMIRCHABE RERBON:

BAC :
DBEALER HAME:
DRALER ADDREEE: , .

COITACT: ,
PHONE HNUMBEE : FAX HIIMRER :
FRODUCT CODE: BODY TYPHE:



L-14209957

Page3of 3
TRIM:
ERGINE TYPR: TRANSMIBEION:;
VBHICLE DREIVEABLE:
E @ BUY-RACK: 0O BRC WARRANTY DATE:
HERE) HADA: O
BALBES TAX:
DEFRECIATION:
UPGRADE :
APTRERMRREET :
LEASE THERM:
DAMAGE -
QOTHRE :
BRANCH : MAME :
ACCOUNT RUMEBEH :
INTEREET RATE: INTEREET DAID:

DEALER BLIVOATT:
ACOOUNT BALANCE:

LEGAT : LEGAL TYFPR:

LEMON LAN:
DEALER ADMINIATRATION) YEHICLE DESTINATION:
RELERBE : LIEN PRYOFF:

TITLE BRAND:

RHPLACEMENT VIN:
AR T T RN R Nk bk bk kv vHODILY IHIURY " v v v e v e Rk bk bk bbb WMk hhhhh ki dnn

WiMBER OF INJURIEA: O
COMMERTS ;

HAME : LOCATION :
BB,
/8TATE: ,

FHONE NUMBER:

EEATING FOBITION: REMTRAIRT:

TYFR OF IKJURY:

TRAATED ; IF 30, WHERE:

dhkdkrrdbbbbbk AN TSGR PR LATE THNFORMATIONkhdrd bbbk bk b ek bk h bbb AR AR b bk d

RITRENAL COASE KUMBEE: DATH :

TITLE NAMES :

EOSINEBS | k BUSINEES, 0
ACCIDENT: DRTE OF ACCIDENT:
DESCRIPTION OF DRAMAGE:

PURCHRSAR,/LERRE; 9 DATE OF FURCHASE/LEASE:
NILEAGE AT PURCHEEE: O FURCHASE/LEREE AS:

DOES OMMER HAVE ROBECEION OF VEMICLE:
RBBOLUTICN BOUGHT :

srRAthREndrddnkkhkdhkbkkrr bt **BRY CONTACT INTORMATION® ¥ &t wdedddddandnnnunidbddirndddrey

MAME : CONTALT NTMBER : 1
CONPANY CONTACT TYPR:

CONTALT PHOME
ADDREHS ¢



DOT Auto Safety Hotlina FOR AGENCY USE ONLY 100148

. Dapartment Vahicla Ownar's uutlnnnllre Date Raceived Raposkory [
Trenaportatir To Raport Yehicls
'.rr.lllcll Highway Iii.-ml] 3-DEC-2002 Reference Mo,
M.hw“h.,' TNTER NET swi nhisa dot.gov Mot iine 10000653
OWNER IN'ORMATION (Typs of Print) ———

Do you authorize NHTSA ta provide » capy of 1Ais repoct 80 the manufaciucer of paur vehica? FYE.! O wxo
o the sbrarce of 4R suther atior, NHTSA WILL NOT provide Yo name ar S00reEr ta tha wehiichs elanufaciurer

Sigratuna of Qwnar Dete
VEWICLE TNPORMATION
17 gt Virhicse Jaartiieatin Muivbur Listatad t bottom of wincshitl on drivar's sida | iy e v r—
1G1YVZ2G15102270 CHEVROLET CORVETTE 001
Date Puchamed | Eaier's Name and Telephone Numbar Ty
10-MIG-00 FRADERICK F17-274-1451 m A Rl pe:
Denlers Oty rrem T ol Wiars
ﬁ LEBANON BA P
Tranumiesion Type [l Antiock Brakes]  Powertrain Vehicle Component Code
MANUAL Crube Cantral | REAR WHEEL DRIVE 12200 STEERING:COLLIMN LOCKING:; ANTI-THEFT DEVICE
Mukipie Felure: D
PATLED INFORMATION

T Tra Modai(Name o Numbaes ] Tie Sien (Bampis FIB/65RLE)
Emw Falura Lneabion.

ﬂmmmn Iadaryiiean}.
Mansa dancriss (1) wrenly haifing TaPara and Re comsaguimecd, St (3] wikert wmy doms o cormact B falernf
La, parta repuived ar raplaasil Ell'ﬂ?ﬂ H‘h&}

STEERING WHEEL HAS LOCKED UP ABDUT 10 OR 15 TIPES. LISUALLY IMMETDEATELY AFTER STARTING THE CAR. ITHAS HAD ME STRAHDED
FOR ANYWHERE FROM 3-80 MINUTES. TWO DEALIGS HAVE LOCKED AT THE CAR AT LEAST 5 OR 6 TIMES. [ THOUGHT THE PROBLEM WAS
RESOLVED LINTIL I WAS DRIVING TO WORK A FEW WEES AGD ON A MAJOR HIGHWAY AT A RATE OF SPEED OF ABOUIT EXMPH WHEN THE
DEGIVAL DISPLAY ON THE COMPUTER, SAID TO "SERVICE STEERTNG COLUMM LOOK®. “THIS J5 THE USLAL NOTIFICATION I GET ON MY CAR :
WHEN THE WHEEL HAS LOCKED UP IN THE PAST. PORTUNATELY THE STERRIMG DIDNT LOCK UP BUT IT REALLY FRIGHTENED ME. THE DFALER.

WAS UNABLE TO IDENTIY ANY PROBLEM IN THE DEALERSHIP AND NOW Tl SCARED TO DRIVE THE CAR FOR FEAR THE STEARING WHEEL

WALL LOCIKUP WHELE PM DRIVING. ABOUT A WEEK AFTER THES HAPPENED I WAS MADE AWARE OF AN INVESTIGATION INTD THIS PROBUEM

Y NHTEA . 1 HAYE A 2001 CHEVY CORVETTE. TAN YOU PLEASE UPDATE ME ON THE INVESTGATEN AND WHAT SHOURLD 1 DO ROWT?
REF. N EAZ-031 W05

. unmmu—mmmump—uumwnmmlwmm-mmmam .
LA Ty arm pralar e aliigation ts recpend . Yonr reapansy sy b ussal ba ssalrt tea MATEA In SO0 mEinisg Wit r s Memalsctorr

actian Hhﬂ.:lﬂlum Inivirative weltitenast ihon
u u:-;-: s with willy Spnbuit & I pltUrS, YOur FeSEEe,




CUBTOMER :
ALDREES :
HOME FHORNK:

CABE NUMBDER:

DATE OPENED:
DATE CLOBFD:
BOURCE :

BRC TYPE:
BRC PARENT:

1-60356055

2003-01-02
2003-01-16
Email
H/hYmn

ER
CH

1-60266856

Page 1 of4
L MOTORSE CORPORATION
VRARQLET DIVISIODHN
am RESTRICTED
esios o [
VIN: 181YY2203V51006964
MODEL YEAR: 15597
PERIES: Corvetta
MILEAGE: 24000. 0000000

DELIVERY DATE:
DEALER MNAME: nderwocd Chevrolet, Bulck, Inc.
DEALER ADDRESS:312 Bank At,Lodl, OH, 44254-0207,08A

FNARRENNRINRRA RN NN PR R R R AN A EENERAL CASE THEORMATION &b b h e Aok ok de ek ok o e oh e e e o

Mil Column / Ignition Lock / Parte
f REPAIR ATTEMDPT(S)

dtickm

L 233133 I ERERERY ***iiiiii**ﬁ******mx HIEmYI'I'I'I'I'I'I"I"I"I'I'I".***I'I'I'I'I'I'I' o ol e ol ol ol ol ol ol

Chevrolet Cozvette Owner Amsgilstande; ; 2003-01-02

Chavrolat Corvatte Owney aAggigtancs; ; 2003-01-02

2003-01-03

Check for reg info: ; 2003-¢l-09

RE: Chevrolet Corvetts Owner Assistance: ; 1003-01-09

4003-01-00

Sexvice Request has basn Closed Satimfied.; ; 2003-01-08

Re: Chevyolet Corvette Owner Asslstance; ; 2003-01-12

2003-01-13

8R in Btatus of Cloasd has besn Re-Opansd by CHARL; ; 2003-01-12

RE: Ra: Chavrolat Corvatta Ownary Asmistance; ; 2003-01-13

2003-p1-12

cost emailed;

2003-01-13

;j 20031-01-13

ET Call dasler for info on 1f cust hag come in: ; 2003-01-13

2603-01-13

to dealer; ; 2003-01-13

2003-01-1%

Reply to cuat and adv no coverage at thim time, aak for prev dealerghip; ; 2003-01-16



L-60266855

Page 2 0f 4
RE1 Chevrolet Corveite Owner Asslstance; ; 2003-01-13

.Ehwrﬁlat Corvette Owner hasistance; ; 2003-01-14
REB1 Re: Chevrolet Coxrvettbe Owner hssletance; ; 2003-01-14

ap03-01-14

Cuet pent amaill; ; 2003-01-14
a6b3-01-15

Cust states e-malling CRM W/ no resolve to Campaign steering celumn leck; ; 2003-01-16
2003-01-1E

FLEAAE CONTACT CUAT ASAF:; ; 2002-01-16
20031-01-16

1-§DAE6E56; ; 1003-01-16
d003-01-16

saaks to ppeak with previcus Crm; ; 2003-01-16
2003-D1-16

Harm Transfer to x57235, Cupt laft B mmesage; ; 2003-01-16
2083-01-16

cust called/laft meg; ; 20031-D1-16
2003-01-1€

fall cuat tc advs of situatieom: ; 2003-01-186
2003-01-16

Call from custy ¢ 2003-01-1&
2003-01-1¢

Call to cuaet; ; 2003-01-16
2003-01-320

Call cust to provide info on situatcion: : zD03-01-16
2003-01-1%

Call from cuet; ; Z2003-D1-16
2003-01-16

Call to cust) ; 2003-81-18
A003=D1~-18

Qloming sat-pending cust contact; ; 1003-D1-16
2063-01-16

Barvice Request has bean Clomed Batisfied.; ; 2003-01-16

AR RS R R R RN E AR EE R EANNTPAR INFORMATION *dd ek k kb a A AR A S A AR R AR R AN A S hhd ek kkr

DERT DRTE: INCIDENT TIME:
DENT LOCATION

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:




1-50266856
Page 3 of 4

DEFECTIVE COMPONENT :

IDENT REBULT)

POLICE REPORT ROAD CONDITION: ROAD AURFACE
NUMBER OF PEOPLE: BODY IMJURY:
INJURIES:

WAR RNOTHER VEHICTLE TNUWOLVED:
OF VEHICLES: ©

PROPERTY DAMAGE :

MWAE VEHICLE INSURED: INSURANCE CONPRNY NANE:
INGURANCE COMPRNY ADDRESE:
AGENT NRME:
ACENT PHONE KUMHER:

MORE INPFORMATIONM :

MAINTEHANCE LOCATION:

CURRENT LOCATION OF VEHICLR:

NOTIFY HAME:

HAB VEHITLE INSPECTED: INSPECTORE NAME: IMSFPECTION CATE:
MILEROE AT INEFECTION:
HHERE WAS INSFECTION DONE :

HAE VEHICLE ROAD TEETED:

ROAD TEET DEESCRIPTLION:
TEST RESULT:
INBPECTED:

INVESTIGATIVE SUMMARY :

PAR BTATUS:
ARE R A AT AR AR NN RN AN AR EANAANTEAR INPORMATION =t 2 vk e ddhdkh ek hrh bbb rd b d b rdd by

BOURCEr TRANEBACTION :

REQUEST TYPH:
REFDRCHASE REACON

FAX NUMBER :
PRODAICT OCDE: BODY TYPR:
TRIM:
ENUINE TYPE. TRANBMISAION s
YEHICLE DRIVEABLE:
MILBAGHE & RUY-BACK: 0O BRC WARRANTY DATE!
MEaRp: HADA: O
BALES TAX:
DEPRBCIATION :
UPIRRDE :
AFTERMARERT :
LERSE TERMi
DAMAGE
1
- o
HUMEER :
THTERRST RATR: INTEREST FAID)

DEALER BUYOUT)

LEGAL: LEGAL TYEE1




1-60266856
Page 4 of 4
LEMON LAW:

CERLEE ADMINIATRATION: VEHICLE RESTIMATION:

® e

LIEN BAYGPFRI
TITLE HRAND)

WA TN TN E T TS d kbbb bbb v r e *BONILY THRTURYA NSt b d bbb b bbb bbb bbb b v e ettt bk

HUMBER OF INNIRIEE:
COMMBNTE 1

HAME :
ADDRESH: |,
CITY/STATE: ,

PHONE NUMBER:
SEATING POSITION:
TYPE OF THIURY:
TREATED :

a

LOCATTON:

RESTRAINT:

IF 50, WHERE:

dkkbkhbk kbbb v hh kbbb kb ddhAATE INPORMAT IO v v bk e rr kR ARk hh kbbb ddd b drddy

BEXTHRNAL CAHE NUMRER

TITLE NAMHE |
BUBINRERS:
ACCIDENT:

DATE -

% BUBINEBRE: O
DATE OF ACCIDENT:

DESCRIPI'ION CF DAMALE:

PURCHAORE/LEADE: D

MILERGE AT PURCHARE

DATE OF PURCHABE/LEASE:
0 PURCHASE/LEASE AB:

DOES OWNER HAVE POBSESSION QOF VEHICLE:

.DLUTII‘.‘IH BOUGHT':

kbbb bk b kR NN wkwkdkddrrRRC CONTACT THNPORMIT TR o o o oo oo o o % 30 % o 3 3000 90 o 0 o o 0 ok e e e el

HAME:
COMPANY

ADDREHY :

CONTACT NUMBER i 1
CONTACT TYDR:
CONTACT PRONE:




e DAT Auto Safety Hotline FORAGENCYUSE OMLY 100148

5. Departvent Vehkcle Ownear's Questionnalre Dete Received Reposkory [ ]
Tramportabon To Raport Yehicle Sefety Dafects
nal Highway h‘_ﬁ:‘;’gﬁzggf 12-1AN-2003 Refarence ho,
Traffic Sataty
Administration INTFRNET »ww.nhitea sdot.gov/hodine 150910
“n ar ] P k- pe—a = ma .

Da yav suthorize NHTSA ba provide s copy of thx raport to the menuleciurér af your vifuche? &y O yo
In the absence of AN AUthoriTation, NHT2A WILL NOT provide yaw neme ar address to the vehicle MIF‘IN’EENIHP-

Sknture of Cwnar Datm___J [}
VEHIGLE INFORMATION
17 gk Vishicls Jlantiicatinn Number Locsbwd st bettomof windshisld on driver's side | Mgke MFedel Hode! Year
LE YY2XE2VS 1089 64 CHEVROLET CORVETTE 1997
Date Purchased Destier™s Mame and Telephone Numbar Englnes Puel Type:
11-FEB-0 Na; Cyfrajars B Gax
nuﬁm Dealers Chy Starke o Code
Travwission Type |[E] Anthock Ersia]  Powertrain Vahicka Cavponenk Code
AUTOMATEE |3 cruise control| REAR WHEEL DRIVE 0112000 STEERINGICOLUMN
Muktiple Fafurm: 0
LM PAR TN

Inckient Datejs) | Falme Middid | Failre Spead

‘592&:1 29900 4

R AN FAILUN
Tire Make: Tire l'-bdul llhm- or Huntur} Tim Stea (Freamplen P215/65015)
: E Original Bt Falirs Logation:
[ Th Component Fade Twe Fahre Type
ADDITIONAL ITEME COMPLETED WHEN REFOR

Hli Dt Manufsctured: llh:l! Na. Nama:
Sank Typaz Trenbinliy Hi v MN
hikd Sank Coda: Palded Par:
Crash Frs
-m‘ of Incidam{n), and

M Cioncriba mmhﬁnqmwldn“mﬂ(n*l—mhmmwm

Euﬂmwwnuwnu bt bn

WHILE BACKING OUT OF MY DRIVE THE STRERING COLUMN LOCKED LIP AND WOULD NOT ALLOW THE WHES. TD TURN. ALL | COWWD DO 15
PLLL STRAJGHT FORWARD INTO MY GARAGE AND TURN OFF THE CAR. REF. IN EAIHI31 %015

nuﬂmmu—n—mmm-mimmumw I tom mlrﬂmmmmm nlr-lll“!
s, Tou nre anahir ol SiAREEOH Tis el il This Reastiamrmiry. YOLN raspcms way b uerd o saaiet the MHTEA In detarining whrther a Mamsiscrarer
Snppi talN ApEPprinhe mrtion b corract & nrisky Sefeck, I vha NHTEA WoRtEY e Imn t ru Er A B S EChgirtiite Bt B IO, LI NAOTEN,
oy Hebrsal: MAY B Wikl In sappart af tha & action.




1-35701341

Page 1 of 3
G EXNEERAL MOTORS CORECRATIONR
CEEVYROLET DIVIBION
aM REBETRICTRED
Santa Barbara .
cA
1-557861341 ViN: 1G1YY2202Ws1091580
MODEL YERR: 13498
DATE OFENED: 24002-12-13 EERIES« dorvetes
DATE CLOBEED: 2002-13-13 MILFMIE: R3000.000000C
d0URCE: Fhone DELIVERY DATE:
BRC TYFE: H/AYen PEALEE HAME: Bayshore Chevrolet, Inc.
BRC FPARENT: DEALER ADDRESS:301 8 Hope Ave,SantAa Barbara,CA,53105-4044,USA

REk ke r kR kb bk Rk e AR PTENERAT, CAAE INFORMATTOR® MR s bd s S whha kN0 dhhdod vk d ddeded

M4l Column / Ignition Lock / Partw
0 REPAIR ATTEMPT (4}

wkwdkrrrF ko okhkdhkk kRN ARk P NORT HISTORY % W Wk e o vkl o o ode e ol e e e o obe obe e ol e o ol ol o e e e e oo o o e

Stearing column lecked; ; 2002-12-13
-12-13

Barvide Regquest has been Cloged Digeatiefied.; ; 2002-12-13
2002~12-13

B8R in Status of Closed has been Re-Opened by ERWATERT; ; 2002-12-13
2042-12-13

Sarvice Requsast haeg heen Cloped Dimpatiefied.; ; 2002-~-12-13

AU BN RN RNV N kbR bbbk k kA ADRR THFORMATTIOM S ¥ otk e bl e el b i Ard i B b B i e e ol el e e o

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCKTION:

DRIVER HAME: DRIVER ALR:
DRIVER DIBABILITY:

OMNEE DESCRIFTION:

ALLBGED DEFBECTIVE COMPONENT:

IMCIDENT RRAULT:

BOLICE RERPORT. ROAD CONDITION: ROAD SURFACE:
NUNREE QF PEODLE: RODY INJURY:

Ef:

WAE ANOTHER VEHICLE INVOLVED:
NUMBEER OF VEHICLES®: &

PROPERTY DRMAGOE 1



WAE VERICLE YNAURED;

MORE INFORMATION:
MAINTENRNCE LOCATION:

CURRENT LOCATICN OF VAHIULE:

ROTIPFY MAME:

WAE VEHICLE INBPECTED:
MILRRGE AT INGPECTION:

WHERE WA3 INBPECTION DONK:

WAE VEHICLE ROAD TESTED:

ROAD TEST DEBCRIPTION:
ROAD TEST REBULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :
PAR BTRTUS:

INAURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS :
AGENT WHAME:

AQENT PHOME NUMBER:

INBPECTORE MAME: IMNBPECTION DATE:

1-55701341
Page 2 of 3

hbhhkbhhhhbddddddddbbdedAdedh b d k" BAR THEFORMAT ORI % % v o o ol o o o bk o 2 o 3 o ol ol ole o ol e okl oo ole e ol ol o o ol ol

S0URCH :
REQURET TYPE:
REPURCHRIE RERBON:

DEALER BAC:
DEARLER NAME:
DEALER ADDRESE: , ,
CONTROT: |

HUMEER !

T CODE1

ENGINE TYPE:

MILEARGE & BUY-HACK: O
MIRP:

DEPRECIATION:
UPERRDE :
AFTERMARKEET
LEAEE TERM:
DAMAAE ¢

ACCOUNT H

_E

DEALER ADMINISTRATION :
RELEAER ;

REPLACRMERT VIN:

TRANSACT IOHN 4

FAX NUMHER:

HOOY TYPE:

TRIM:
TRANSMIBHEION:
YEHICLE DRIVEABLE:
HRC HWARRANTY DATE:

INTEREST PATID:
DEALER EIYOUT:

LEGAL TYPR:

LEMON LAN:

YEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

AT E R TR AN AN NN AN AR e vk b b e v s BONTLY INJTRY S d b v n R e R kR ARy A dhie

ﬁor INJURIES: O
Br

MAME :
ADDRESS: ,
CITY/ETATE: ,
PHONE NUMBER:

LOCATTION :




1-55701341

Page 3 of 3
EBATING PORAITION: RESTRAINT:
TYPE OF IKJDRY:

.-\-mm: IF 50, WHRRE:

dhRrkh R R R r kb ARV d A a bk R AR THFORMATION ¥ hARnArd e h bk A AR bbb e b w kb bk

EXTEENAL CASE NOMERR: DATE :

TITLE NAMES:

BURINEBSRS: ¥ BUSINEAG: 7

ACCIDENT : DATE OF ACCIDENT:
DEBCRIPTIDN OF DAMAGE:

PURCHASE/LEASE: 0 DATE COF PURCHASE/LEARSE:
MILEAGE AT PURCHREE: ¢ PURCHAHE/LEARE AB:

DOES OWNER HAVE POBESSICH CF VBHICLE)
REEOLUTION BOLRIET:

Ehd kR R AR Rk n R AR R RN R A r v W ERC CONTACT THEORMATTORS NN it bl e i i e e e i e b e e o

NAME : CONTACT MUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
APDRESAS :




e DAT Auto Safety Hothne FOR AGENCY USEOMY 100148

5. Departmant Yehicle Owner's stionnalra Date Received Reposkory [ ]
nsportation To Raport Yehicla Dafocts
tiomal Highwery }1%%"."',”,5] 12-DEC-7002 Refarance No.
m""h':“' ',..' '“,“ n INTERNET wew.nhitsa dot.gov fhotline 10000083
WA INFDRMATEON (Typa ut Print) ———

m __dadd . ams

Dyl Bubhorize AHTSA b2 arovids 8 capy of this raport bo the manufactarer of yodr vabicie? ¥, O no
In thor abuanca of 87 sutharization, NHTSA WILL NOT provide your nome or sddvass to the vahice mlnuﬁur-r.

Sraturs of Jwoer Cote 0 L
Model Wode| Year
1G1YYZ IC2WS 109159 CHEVROLET CORVETTE 1998
Date Punchased Crealer's Name and Tebephone Nurber Engine: Fuel Type:
07-MAY-D0 Moz Cythders Gas
Cumar Dander's Chy [State Ty Code
Tranamission Type [ Antock braked  Powortrain Vehice %ﬂgﬂ‘“tc’:‘mw
MANUAL |13 Cruise Control | REAR WHEEL DRIVE 02200 STEFRING-CO TG ANTE THEFT DEVICE
Mubipla Falure;
COM INPORMATION
Incdent Dabe{s) | Falure Mieage | Falure Spesc
‘wm 5396

RO No. {Exemple: DOTHATDARIIS] E gfhw Faure Location:
[T Comporent Code l Tie Fallure Type
ADCITIONAL ITEMS BN AEPORTING A FAILURE
Male: Bate Menulachured: [hcsce! Ho. Mame:
Saat Ty pe: Inealution Svetent
Child Sant Code: Faled Part: ]
APPLICABLE INFORMATION
[~ Crash Fim Nurhar of Parmn b

{ Marrwivn "] Crushies), and Dejuey ().

Fanya dnscribe {1) avenis nsding up te U Sollars, (1) Sers Wi Ry consequasces, ad [3] Whet v dons ko enrrect Hae fafkom;
La, purta pa pu el or rapinesd {and ¥ ol part s svanbia).

STEBRING COLUMN LOCILIP, WITH THE MY TN THE INGNITION AND THE ENGINE RUNNING, THE STEBRING COLLNN LOCK FAILS TO RELEASE.
THLE MAKING THE VEHICLE WPOSSIBLE TO DRIVE,

REF. TH EAGR-031 *O05

purasnat b o uiinrity verbk i bia Mstlenal Highnmry Traific Sefaty ok Sl il iclinnt

¥ You NP amser ne o g e to rasponst Ehis jumsthewrsind Yenr verpioey oy e umesl be asaley the SHTEA by sl i ining mht var 8 Mo fectuer

WHHIHWI-I\HHI“HH il il v i brm e woliorestireil 4 F Etigation sgeinrt § el charer, 1ear respiseny
SBEnIE Ty tha raok, ey be used s srppart of the riian.




1-3154850]

Page 1 of 3
GENERAL MOTORS CORPORATION

®HEVROLET DIVISEION
‘I. GM RESTRICTED
COSTOMER :
ADDRESS ; . Yorktown . IN _
HOME PHONE:
CARSE NDMBER: 1-31548501 VIN: 101YY226G2W5123151

MODEL YEAR: 1998

DATE OPEKED: 2003-09-0% SRRIRS: Corvette
DATE CLOSED: 2002-09-27 MILEAGE: 1%5000.0000000
SOURCE = Phones DELIVERY DNATE:
BREC TYPE: N/AND DEALER NAME: Sam Plerce Chevrolet, Inc.
BRC PRRENT DEALER ADDRESS:AA14 Scate Rd #236-W,Middletown, IN,47356-0174,

Sukpddkkhdhh b b hh AR bbbV IENERAL CBAE THPORMATIONAA*sewwwevsenddddddnddadddddddd

mal Column / Ignition Lock / Parte
0 REPAIR ATYTEMDTIE) Broksn

Bk EhEhE o Ek kA A A A ARk Rk bk kR A AR SR SHORK HISTORY Adddddid i b rddddddbddedddddddbdddddd

Steering locked up; ; 2002-09-00
2002-09-09

¢alled Dlr Sam Pimresm; ; 2001-09-09
2002-09-10

Sr#1-31546501/Call Dlr for diagnoailm; ; 2002-05%-11
2002 -09-16

cust called for update; : 200Z-09-18
2002 -09-16

called dlrahip; ; 2001-D5-1&
2002-09-16

Cust reg Cransfer to EXT 4B8031; ; 2003-09-16
2002-09-16

Cuat - dissat w/ prev CEM; ; 2003-09-16
2002-09-16

Bervics Raquapt Ownarship has changsd FROM: CRUZW TQ: TYLERRA; ; 200i-09-16
2002-09-15

Dlr - reimb amk?; ; 2002-09-16
2002-p5-18

Bervios Roquest hag besn Closed Satipfisd.; ; 1002-09-1&
2002-08-27

- updates / verify cust matlsfaction; ; Z003i-0%-317
2002-09-27

Bervice Paquest haa bessn Closed Batisfied.; ; 2002-058-27



1-31548501
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ddddddpddgddnkadt Attt dd kb b e ddddd e DR INFORMATION T s a e hnantrrr bbb rrrdbie

ENT DATE:
ENT LOCATION:

DRIVER KAME:
DRIVER DIBRBILITY:

OWHRR DESCRIPTION:

ALLPYED DEFECTIVE COMRONENT

IRCIDENT RESULT:
POLICE REPORT)
NUMEER OF PROPLE:
INSURIES :

WAS ANCOTHHE VBHICLE INVOLVELD:
MUMEHR OF VEHICLES: O

PROPERTY DAMAGH

WAS VEHICLE IRSURED)

MORE INFORMATION:
MAINTENANCE LOCATION:
LOCATION OF VEHICLE:
FY NRME:

WAE VEHYIOLE TNSPBCTED:
MILEAGE AT IHAFECTION:
WHEFR WAH IMSPECTICH DONE:

WAS VEHICLE ROAD TRETED:
ROAD TEET DRSCRIPTION:
BGAL TEAT RESULT:

COME INSFECTED
INVEETIGATIVE SUMMARY :
FRER STATUG:

INCIDENT TIME:

DEIVEBR AGH:

RCAD COMDITION: ROAD HURFACE:

BCLY INJURY:

INBURANCE COMPANY HAME.
INSURRNCE COMPANY ADDREEH :
RGENT MAME :

AGENT PHONE HUMBER:

INBPECTORS NAME: INSPECTION LRATE:

*ﬂ'ﬂ'**‘ﬁﬁﬁ*ﬂ'ﬁ*ﬂﬁ*ﬁ***‘liiiiiﬁii*ii*irﬂ mm‘r:ﬂﬂ" AT TR AR R TR TR TR RRERARRANA A AR

ENGINE TYPE:

& BUY-BACK: 0

DEPRBCIATION:
UPGRADE :
AFTERMARKET :



Rz
1
ACCOUNT NMUMRER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DREALER ADMTHISTRATION:
RELEAER

REPLACEMEMT VIN:

1-31548301
Page 3 of 3

INTEREET PAID:
DEALER BLYOUT:

LEARL TYFAH4

LEMON LKhH1

VEHICLE DESTINATION:
LIEH PAYOFF:

TITLE BRAND:

Wk kR kA AR AR AN NN N R VYRR A ARG R YREOANTLY INJURA YA dd v d bk bbb ddAdd kb dd b ad b wdd btk brwr

OF INJURIES: 0O
COMMENT S ;

RAME ;

ADDRESS : ,
CITY/BTATE: ,
PHONE NUMBEER :
BEATING POSITION:
TYPE OF INJURY:
TREATED)

LOCARTION :

RESBTRAIMNT)

IF B, WHERR«

kbbb bk kbk bbb kb kb Ah bk b d ey b4 ATE TNPORMATION ¥ b haddddd bk bk dh b d AR AR AR b bk

| Ynpp—

TITLE MAMES,

BUSINESS:

ACCIDHENT.

DEGCRIPTYION OF DAMAGE;
PURCHASE /LBRSH: D
MILEAGE AT PURCHASE: O

DATE :

& BUSIMESS: 0
DATE OF RCCIDENT:

DATE OF PURCHABE/LEASE :
BURCHAEE/LEASE AB;

DOEd OWNER HAVE POSBESSION OF VEHIOLE:

REBOLUTION BOURIHTY.

EREE RN R AR AR AR RNk AR TRRCY CONTROT THPORMATION®*wdddnwdddnkednmuwdnbdddndddyddiy

CUNTACT MUMBEE 1
CONTACT TYEER:
CONTACT FHOME :




DOT Auto Safety Hotling FOR AGENCY LSE ONLY 1un14a__
5. Ciopertment Vahicla Owner's Quastionnalre Pete Receivad Raposttary []
Transportation To Report Vehicls Safety Defacts .
el s L-aas oABH-2-DOT s | e
Adminlstration INTERMST mwwwenirtsn.dot.gov/hotling 10007811
OAVHNER TNPORMATION (Typa or Print) e ————

Do yout BIRNOC[I® NHTSA Lo pravide & 2opy of this report to the manwfactorar o pour yabisie? Fr O wxo
In thve pbaumca of 45 Awtheriratian, NHTSA WILL NOT pravide your same or sddrass ta i vehicle lﬂrﬁum-

Sgnature af Owner Data___ [ [}
I
17 4ige Viehics Joantification Murmber Locatad ki bottom of windshiskd gn driver's fide | Mk Model Modml Yaar
1G1YY22G2W512319L CHEVROLET CORVYETTE 1958
Dute Purchased | Daaler's Hame arxl Telaphone Nuamber Engina; Fudl Type:
14-APR-PE Na: Cyfndors 8 a5
Dwnar Dealer’s Cky [Sate 2p Code
Transmiesion Type [ Anthock Braims] Powertrain Vahils Compenei: Code
AUTOMATIC REAR WHEEL DRIVE 12200 STEERING:COLLIMN LOCKING:ANTI-THEFT DEVICE
Multiply Falure:
PA

Incidert Deteis) | Falurs Miakgs | Falurs Spesd
2002 4272 0

Te e e Model tNarmeor N T e Soa (Bxanes PRLSIEERIS)
[BOT Ho. (Exanple: DO THALSABCTIET Eﬂﬂﬂl;um Faluire Locstion: )

"Tie Comoonent Lode i'lh Falurs Typn
ADDITIONAL ITEME TO Bl COMPUITED REFORTING A CHILD BEAT PAILLIRE

Mala: Datn Menufwciured: :

| Sadt Type:

Lhild Sant Corlai: Falad Part:

[ Crash Fire

Narrativa ﬂmw

Mossa sancyiba (1) sranis to e and bx consspeanean, 2nd (1) what usa one to cenmect tha falleg
na ] [ ] o av

STERRUNG COLUMN LOCKED ON 1998 CORVETTE - DID HOT LOCK WHIF VERECLE WAS MOVING - REMANED LOCKED AFTER STARTING VEHICLE
FROM PASKED POSITICN
REF. N EAOZ-031 *C5

. udmnﬁmn—m*hwpmuwhhmlwmmmmm
b Yout e wombur row wisliget o o nbpjiieiel bivki wuset v ins Your rovpevesh weby b sl S nas el ths BHTEA In datarsviving wisrther s Maselchurar
wumumuﬁmnhm:m-mu-hw--m:m—mlmﬁmm
1 SRS Hamibd?, ARy b Ll Iy Suppare oF ki SpSecy i Setiab.




CHEVROLET CASE 290037005

: ROGER DEAN CHEVROLET,
YR/MDL: 1993/CORVETTE

Rasa Cage Informmbtion

ownss: NG
aoonsss: [

CITY: JURITER

VIN: 101¥¥Y12Q2XE110779
RESP DERLER: 00000
MILERGIE: 580D

YEAR/MODBL: 199%/CORVETTE

CAEE TYPE : A-ARBITRATICHN
OFEWN DATE 1 05/27/19%9
REBOPENED: W

LABT ACTIVITY DATHE: 07/28/2p00

CLOAE DATE: O7/04F2000

TYPE: A-ARBITRATION

o, v sce BN
DELIVBRY DATE: 11/15/19%94

OCRPORATE CASE ¥:
STATUS: O
ORTA OFEM DATE: 02/2i/1599

BY: RENEE
BCHAP DATE: 12/31/%959

LITIGATTON/RETENTION REQUIREMENT HOLDES:
LETTER 33%-03, BSBAT BELT RESTRAINT SYATEM

CHECK OR REIMEURIEMENT

29-07, BUPPLEMENTAL INFLATABLE RESTRNT
¥5-046, AUTC. TRAWNAMISSION PARK EYATEM

CONTACT TYPE: ONNER
CONTACT METHOD: T-TELECHONE
ORIGIN CODE:

TARGET AREA: SERV-SERVICE
SOURCE CODE:

LOCATIGN: RBL

WARRANTY: I  {IN/OUT)
REPAIR GRDBR.:

SAFETY CASE: Y

LEGAL PILE: (Y/N)
REINMBURSED OWNER

WARRANTY CODE: I

DEALER CUNTACTED: N

CORTACTED DAYE: D2/242/193%
DEALER CLOSHD 1 02725719359

REQUEST CODES AND COMMENTE

ChE $# CLUSE DRESC

OWNER DEMAND AMT: 50.00

RO DATE:
CUSTOMER SRTIEFACTION: D
ARBITRATION LETTER : (¥/H)

B WILLIAME

ARBRITRATION OFFERED : TRADEOUT :

VEHNTCLE BUYHACK: ¥

DEALEE NUMEBR: 2#1339
HAME: ROGER DERN CHEVROLET,

Al2 0 BBB CALL RECORD#%5/27/99++MEDARB**5/27/99%%
l AIR LEAE/WIND NCISE IN WINDOW
o P-BEATHELT DOEE NOT RETRACT, CAMN NOT DSR
Lio 0 EXHAUST BYETHM SOUND
MiD O LOCEED UP WHEN IM REVEREE

13990097005
Page 1 of 18



13990097005
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Cartificaras

._certiti::at“ Data available for thie cass,

General Comments

COMMENT TYPE: G-OENERAL ENTERED DATE/TIME: 02/22/19%% 12:33:145
2-22-199pkwar

o/C/aTE DIEBAT W/VEH...ORIG O/HO EXT BERYV CONTRACT, MO OTHER CHEV...
O/STS VEH RAS BEEN IN TO DLR FOR AT LEAST 30 DAYS FOF RPR!B & IB GOTNG
IN POR 4X FOR WINDOW NOIBE...CO ACK & APOLOGIEED POR CONCERNM...0/ST8
WANTA REEURCH OF VEH...D/STS DOEBN'T KNOW LEMM LAK...C0 ADV O/T0 Cf
STATE ATTY GENERAL FCR LEMON LAW PARAMETERE...C0 DCC DLR, BUT DCC
PRILED...CO ADV O/OF FAILED DCC...C0 ADV O/OF PILE# & PURPOSE...CO AOV
o/C0 OR ANOTHER REP FROM COMD W/CO/B/IN FILE-10 BOBINESH DAYY, . OJACX &
THANKED. . .00 THANKED...

MICHMELLE L. LANDRY, 1455

&# *HOTE TO NEXT...WHEN OMGR C/H, PLE FIND OUT R.O.'E OH VEH & EOW MANY
DAYS VEH HAS BEEN OUT...THANKS, ., ++d+

COMMERT TYPE: G-GENERAL ENTERED DATH/TIME: 0272571999 10:26119
2-A5-1PFgraNN
c0 DCC DLR & BPOKE W/GMGR...8MGR ADV WAE BUBY & ADV W/C/B/LATER TODAY
TO ANBWER ?77'S...0/ACK L THANEED... )
MICHETLIE L. LAWNDRY, 1458
kYR TO WERT...WHEN SMOR C/E, FLE FIND OUT R.0.'E ON VEH & HOW MANY
VEH HAS BEEN COUT...THAMES...¥%**~¥
-1’59'*'*
0O REC'D VRU FROM SM3R...C0 DOC DLR, BUT OMOR K/A...00 LEPT
MESEAGE ADY SAMOR AN CPEAX TO AHYONE AT OMD REOARDING FILE...
MICHELLE L. LANDRY, 1455
s**JOTE TO NENT...WHEN SMGER C/B, PLE FIND OUT R.O0.'S ON VEH & HOW MANY
DAYE VBH HAH BEEN OUT...THANFS...WVWw¥

COMMENT TYDR: O-CEMERAL ENTERED DATE/TIME: 0370171555 100800
D3 -01-99k k¥t

o/C/R/W/OAOE # REQ UPDATE OM FILE...CD REV'D PILE & ADV O/DREV
OMABLE T GET NECRSSARY IKFY FROM DLR... .00 ADW OFUODLD TRY BAND
CONTACT DLR FOR WEOESBARY INFO. . ..C0 DOC ROGER DEAN CHEV & SPORR
TC

nl-ul-ﬂ,tttttt

0/C/B/REQ UPDATE ON FILE....CO HEV'D PILE L ADV O/WOULD CONTRCT
DLE TO ORTAIN NECEAAARY INTO TOR REV....CO DOC ROGER DEAN CHEV

& SPOKR W/REIL, CUSTOMER RELATIONE MAR....DLR STS VEH OOT OF
BARVICR A TOTAL OF 19 DAYS....DLR BT8 ¢ RD'S, 2 FOR BXHRUST, 4

POR WIND ROISE FEOM DRIVER'S BIDE WINDOW...DLR ETH ONLY 2 RPRE
WERE MANE POR NMOIESH, 1 RPHR FOR HEHAUST...C0 REV'D o/MOE MONTCH
SCHACT. .. .00 ADV O/CMD WOULD CONTINUE TO WORE WITHIN TERMS OF
WARR BUT THAT CHMD NOULD NHOT OFFEF ASBT W/TRADE/IN OR REPURCHASE. ..
O/6TE WANTE COMPENSATED FOR TIME VEH HAS HAD TO SPEND AT DLE. .-
o ADV O/HOT FART OF WARR....O/REQ BUMP...O/DIBLNNNELTS B/f4

00 KDY O/0F BUME....dTEVE WYERS TO C/BE O/FOR BUMP
POTE: DLR GAVE PFOLLOWING RO INFC:

.llll??ll:}lllhh}!l}!h’hl?b?’
03-01-ggswesvs

CONCERN: WIND ROLSE/WATER LEAK
RPR1 MO RPR DLR UNABLE TO SCHEDULE

DATE: 01/04/99 RO# 49051 MI: 1242




13990097005
Page 3 of 16
CONCERH: WIND NOISE
RPR: RPL REAR WEATHER STRIPPING

‘: 01/12/99% RO# 49450 MI: 1378
CONCERN: WIND HOISE

RFR: RBERATLER BOTTOM PILLAR SEAM

DATE: 02/231/99 RO¥ 51457 MI: 2516

CONCERN: WTIND NOQIGE

RFR: DIL.R ROAD TESTED, DETERMINED DUTEIDE NOISE, KO RPRS%»soosnmoaans
B-1-DOARANREERT R R RS

CO REC'D BUMP MESSAQE FROM SUSRN UGOLINOC...CO C/B OF & ADV O/ CO
REV'D FILE...Q0 ADV O/ 0O WILL BE SUPPORTING POSITION THAT BUSAN HAS
PROVIDEL. ..0/VENTS & VENTB...0/8T8 SHE SHOULD BE COMPERSATED FUR
FROBLEMS SHE HAS HAD W/ VEH...C0 ACK & AOW O MD WILL CONTINDE TO
WORK \NDBE THE THERME OF THE WARR...CO APOLOGIZED FOR FOT BEING AELE TO
MERT 0/'S BXPBCOTATIONS,,..Q/REC TO S8PEAK W/ SOMBONE HIGHER...CO ADV O/
CALLE ARE NOT BSCALATED BEYOND THIS LEVEL...C/ REEQ CMD ADDRESS...CO
ADV 0/ OF CMD ADDREEE...0/ DISCONNECTED

ETEVEHN WIRRE

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 05/11/1999 16:33:54

LTASRL L ERE A LIS L L L L L)

00 REC'D CORE UNDATED , POST MARREK ILLEGIBLE, RDPRESSED TOCOMD. ..
O/ENCLOSED MOTOR VEH DEFECT KOTIFICATION FROM STATE OF FL.
O/BTS VEH HAE BEEN TC DLR OVER 21 DAYS FOR DIFFERENT CONCERNS FROM
PASSENRAERS SEAT BELT RETACTE TD SLON AND TWISTE RND STEERIMNG WHEEL
LOCXED UF ONCE..CO DCC AMGR TODD 89TH TC TALK TO WARER CLERK KIM
MORING FCR INFO...CO THRNXKS TODD,..

Ih FERRELL E720

CO ATTACHED & ARCHIVED ICCHR.....

SOMMENT TYPE: O-GENERAL ENTERED DATE/TIME: ©5/13/1995 13:37:02
- FRL-FEERALLLALLLLLL SRR SR AL Ll d L

00 DOC WARR CLERK KIM ETE LAET BAW VEH ON 4728799, AND RPR

¥AH DONE BY REPL PASSENAGER 9EAT BELT RETRACKER ANMD O/HAD

HTEERING COLUMNE LOCK UP 50 HETEERING COLUMN Wad EEPL AND CODE RESET.
HAH NQT HEAFD OR SEEN VEH EINCE THAT TIME..-.CO THANKS KIM....

0 C/o/ F/A LEFT M5G ON MACHINE W/800# AND FILEE...

CYNTHIA FERRELL 67349

PR TR TPk RN ARy WRAET B00 SPECIALIST ddwwaddhdrdhkhdhd
PLS ACK CORR REC'D AND 7 IF CCAC COULD BE ASSIST SINCR VEH HAO NOT
EBBEN SEHN 4/26/99, ARD DEPECT NOTICE WAD DATED 4/27/5959.....CIVING
DLE ONE MORE TIME TO RPR VEH. ... THANKS!

COMMENT TYEFE: G-GENERAL ERTERED DATESTIME: D5/13/15999 15152:05
5/13/99%svaiis
D/ C/REQ/PREY. ... .CO/ACK/PREY . . .. .£0/ACK/CORRE REC'D 5/11/599....

O/BTS HE HAS DOC TO PROVE CMD REC'D ODRB 4/27/99......00/ACK/ADV/O
ON OUR PILE IT 8T8 CORR REC'D 5/11/9%....00/777/HOW OMD CARM ABST...
O/BTE IE ABOUT TO TAKRE VEH IN AOAIN FOR RPRE AS ETATED IN PREV CMTE...
COJRCK. ... 0/77/00 AB TO WHAT ROUTE TO TAKE AFTHR RPR EXECUTED. ..
COJADY/O ONCE RPRE HAS BEEN EXECUTED O/B/CCAC g RPR WILL RE DO &
FURTHER ASST WILL THEN BE IMPLEMENTED.....OfACK/THANKED CO/FOR HELP,,

¥/THANEED O/FOR €.....

ALLEN 1625

COMMENT TYPE: M-MEDIATION ENTERED DATE/TIME: 0572771353 00:00:01
©CF RCVD. 5/27/%5 O/SREKS REPURCHASE AT €100 MILES...

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 05/27/155% 14:45:47




13900057005
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5-3?.55***'*
5-27-99***¥»0/0/ETS KFEEDS TO UPDATE FILE WITH NEW RPR...0/ DPROVIDE
§ ©0 OPFFER TO ASEIST O/ WANTI TO FENOW WEHAT IS TANING 20 LONG ...C
0/ W/DOC NBEW INFO RUT W/ HEED TO ¢/0/ B TC LET Of XROW NEXT
ACTION...SME MIXE RICE ADV SPBEC' TO GATHRR ALL R.Q. ...8PEC TO C/DLR
AND GATHER ALL INFO CO TO P/UP W/O/LATER TODAY...
CHRIETINA EESAYIRK 73122

COMMENT TYPE: Q-CENERAL HNTRERED DATE/TIME: 05/368/193%3 0%:53:01
CAC ADR RECEIVED CALL RECORD FROM THE BER OF OWNERE INKTERT ON MEDAHRE
CAEE IS BEING HANDLED BY THE ADR TEAN ... PLEASE DIRECT ANY CUESTEONS
TO YOUR ADR TRAM CONTAST OR THE ADR TEAM ABSISTANT...
5-20-98*rée00 WENT TO P/UP W/CASE AND NOTICED FILE IS KHOW BEIRG HANDLE
BY ADR GROUP.....00 DID HOT FJUP W/of.....

CHRISTINA ESSAYIAN 7322

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 06/01/199% 14:20:2Q
EERRNEFREEERNREENEEA A EREEE NN AAAA AT R R R RN N Y

ONFRERSHIF FILE, BETH EERTELSON

BEG/ADR

REQION UHE ONLY HB-366-7357

DLR UHE ONLY 1-A00-CHERV-0Q7 HXT. 8064

12T I I XIS I LI LI T R R U R E I E Y Yy

E-1l-99xddny

0 RECETVED CCF W/ A START DATE QF £-1-99,..0/8EEKS REPURCHARE...CO TO
FOLLOW UF W/ DLR & OF...

IETH BERTELACH
BRC/ATR

TYPE: G-GENERAL ENTRRED DATH/TIME: £&£/03719849 15:40:09
E=-2-G5%kxan
€0 BCC HMGR TRACY LCHG AT DEAN CHEV...SMJR CURRENTLY UMAVILABLE...CC
SEONE W/ PAT IN SERV...PAT ADV THAT LAST TIME Q/NAS AT DLR WAS 4-16-99
++.FAT ALV THAT C/HAA 3 HO'S FOR RPR TO PAJSRNGER SEATBELT...PAT ADY
THAT VHH HAS BHEN QUT OF SERV FOR ABOUT 21 DAYSH...PAT ADV THAT ASM IS
TOM SCOTT...PAT ADV THAT WILL FAX OVER RO INFO & LEAVE A MESSAGE FOR
S8MOR. . .00 THANEBD PAT...

FETH BERTELBON
BRC/AOR

Bud-SRNAARR

0 LEFT MESSAGE FOR G/AT LISTED # FOR O/T0 PLEASE CfB...

AETH AERTELSCH
BRC/ADR

6-2-99uran

CO SUBMITTRD VHRBAL MRF TO BRYAN AT BHE...COD ADV THAT CHEV WILL
IREFECT & RPR ANY VERIFIARIE MAMUFACTUREE DEFECT & UPOR O/
BATISPACTION CHEV WILL OFFER 5/75 GMPP & 2/24 ENART CARE...

BETH BERTRLECH
BRC/ADR

£-0-00kkbrk

CO LEFT MESEASE FOR ABM TOM SCOTT W/ FYI OF ETATUS OF FILE...

BERTELECH
ADR

XMMENT TYPE: QO-ORNERAL ENTEREDR DﬂIEfTIHE: 06/03/199% 11:31:20
sfafggwww*i

O/C/RED BETH,..CD CABE ECAW FOR PILE...CO TRANFERE C/TO BETH...

MATT CGARRETEHON, 3978




13990097005
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E-3-GOwdank
CO ERCRIVED O/FROM O/...0/RTA THAT (NIRRENT CONCERN IE W/ PASHPNAER
TAELT LOCKING...O/S5TS THAT FINAL RPR WAS ON 5/14/9% AT ED MORSE
...0f4TS THAT VEH IS CURRENTLY FIXED BUT THE CONCERN HAFPENS
PERODICALLY . . .O/8TE THAT TODD FROM ROGER DERN ADV THAT CONCERN W/ SBAT
BELT IA A DREIGN FLAN & CANNOT BE FIXBD,..0/8TS8 THAT BEN WINE FROM ED
MORSE CHEV ALAO ADV THAT CONCERN CRNNOT BE TIXED...Q/ /8T8 DISSAT W/
CHEV...O/VENTH ABROUT DISAAT W/ PERV WHEN PURCHASING VHH...OOD MK &
APOLOGIERD FOR CONCERN...00 ADV O/THAT WOULD LIKE TO GET AN ASM
INVOLVEDR IN CABE...C0 ADV O/THRT CO WILL CONTACT ASM TOM SCOTT WEO 1B
OVER ROGER DBAN CHEV & C/O/B/...00 ADV O/THAT UPCHN O/BATISFACTION OF
RER'E CHEV WOULD OFFER 5/75 (GMDP & 2/24¢ SMART CARE...O/STS VEH IS A
LEAGT & VENTS...0/ST8 WILL WAIT TO HEAR FROM CD & DISCONNECTED BEFORE
0 LOULD OFFRR ANYTHING FURTHER...CO T LEAVE MEBEAGE FOR TOM BECOTT...
EETH BERTRLAON BRC/ADR
T TY YT
X0 LEFT MESEAGE FOR AEM TOM BCOTT TO FLEASE C/B REGARDING FILE. ..

BETH BERTRELSON
BRC/ADR

COMMENT TYPE: G-GENERAL EXTERED DATE/TIMH: 0&/04/1559 11:10:20
G-4-99¥#idk

CO LEFT MEBEAGE FOR ASM TOM ACOTT TO APV THAT Q/HRAD REJECTED CHEV
OFFER L TO REV RE]...

BETH BERTELEON
BRC{ADR

TYPE: G-GENERAL ENTERED DATE/TIME: 06/05/1999 08:56:23
wRgER TR
0 CONTACTED OFAT LISTED #...C0 ADV O/THAT CHEV WILL REPURCHASE VEH...
CO ADV OfTHAT CO WILL FORWARD FILE TCO ANOTHER DEPARTMENT THAT WILL
c/O/IN 7-10 BUSINESS DAYS REAARDING FACTE & FIGURESR...0f8TH WILL C/CO
B/TC QET FAX # TO FAX OVER BUYEHRS AGGREEMENT...

BETH BERTELICH

BRC/RDR

(¥a YA 1 LLLE LS

C0 REC'D BEE CRSE & RHRAIGHRD TO 4. SOLDINW...

JAMTE ENCIEMBA
E_ug-ggitiiitiiiiill‘ﬂﬁ.ttt**ttt****

Q/C/B REQ TO SPEAK W/ PREVIOUS..CO ADV O/ EREVIOUE WAS W/A WILL LEAVE
A WMESHAGE. .0/REQ IF O/ COULD LEAVE MEAREBRAE..CO 5TS WOULD THECK..CO
C/B/ TO FREVIOUS BTILL RECEIEVED VOICEMAIL BO CONFEREWCE o/ OVER..

0/ LEFT MEBSAGE..

YELONDA CGRAHAM X1885

s_g_ggiiiiii

¢C0 SENT FILE TO REFURCHABE...CO NOTES THAT GARY GOLDIN Ha8 O/SHIP k
FORMARD FAX FROM O/N/BUYERS ORDHR SEPERATH FROM FILE...

BETH BERTELBON
BRC/ADE.

COMMENT TYPE: O-OENERAL ENTERED DATE/TIME: 0571071599 16:46:03
bW T TNk ok
BHIP FILE GARY GOLDIN
CCAC /REFURCHREE fBRG
FoR RESION USE ORLY 1-24B-656-1411
FOR DLE USE DHLY 1-BCO0-314-B007 EXT.214E
LR T T T I R e L L Y P

0Ef10 98¢ dinw
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£0 REV'D FILE & ©/0/70 ADV WORKING OGN FILE...CO ADV O/ OF INFO WEEDED

TO FEV VEH REFR (CURRENT LEASE & LIRNHOLDER THNTOQ)...0/ACK &

LEAAE COMPANY, CO QRTAINED NEREDED PAYOFF & LIENHOLDER
.-.00 ADV Of OF ROUAH BSTIMATH OF VEH REPE PHR O/'3 REQ. . .QFfA0K &

INDICATED ESTIMATED OFFER APPARRS ACCHPTABLE...CO ADV O/ THAT CO WILL

COMPLETE ACTUAL OFFER ONCE DOCS ARM RRV'D COMPLETELY & F/UP W/Q/...0/

ACK & THANKED CO...00 THANKED O/...00 TC P/UP AS REQUIRED HY NERET WEEK

~ e 3

=35 06710799 (CONTINUED)

GARY GOLDTH, 2148

OCAC fREFTIRCH

COMMENT TYPE: G-GENERAL ENTERBD DATH/TIME: 06/14/1999 11:54:23
u5314f59-itt*

co CfB Of TO REV VEH REFR OFFER...0/ACK OFFER & REQ CO FAX FGR O/'B
EEY...00 ADV O/ THAT CD WILL DO 50...00 ADV 0/ THAT CG WILL F/UP &
COMPLETE VEH REFR PAFERWORK ONCE SIGNED OFFER LETTRR & BELEASE ARE
REC'D FROM Of...0/ THRANNBD CO,., .00 THANKED O/...C0 FAXED OFFER &
RELEASE T0O O/, WILL F/UP AS REQUIRED...
GARY OQOLDIN, 2148

OO/ REPURCH

COMMBNT TYPE: G-GEMERAL ENTERED DATR/TIME:1 0&/15/1999 13:55;332
DE 15 S5k i dr e
00 REC'D SIGNED OPFRR LETTER & RELEASE FROM O/...CO0 COMPLETED FILE &
FORMARGED FOR FIMAL FROCEASING. ..
GARY GQLDIN, 2148
CCAC /REPURCH
whadhhgarnreryk O CONMFIDENTIAL --- FOR INTERNAL ISR ONLY #*fkewkrrkewwin
ETRAIGHT REPURCHASE FILE FORWAKRDED T} REGALE *¥*hddddkddrssdwrwwwns
ON TTTLE: ADAM L. WILNER
CHECK TO OWNER: 33,078.69
LIRNACLDER : DANE OHE
ATTR/ADDRESH: PAYOFF DEPT./18500 EAGT MORTHERM AVENUE, LSUITE 155
CITY,ST, ZIP/PHONE, DHOENIX, AX, BEOXIO/BO0-592-9844
ACCT #: E301222004H-5
PAYDOPFF/PER NIEM/G00D TIL: §40,734.857 N/A f7-14-99
CHECK TO LIEMHOLDER: 440,T2A0.B5
DLR/DLR CONTACT/PH. DEAN CHEVROLET/HARRY COLLINA/561-&£B31-B100
CHECK TO DEALER: 5100.00

CTHRR: M/A
CHECK TO OTHER: N/A
REPURCHASE COORDTHATOR: GARY GOLDINW HXT: 1611
COMHMBNT TYPE: O-GENERAL DATE/TIME: {&/17/1990 18:400:111

I APPFROVED REPWORK RND PONMARDED IT OH TO DIBPOEITION
B. HALL

COMMENT TYPE: G6-REINB. PAYME ENTERED DATE/TIME: 06/18/1995 00:00:01
BTRAIGET REPURCHASE CIIBTOMER SATIAFACTION, DUE TO PASSENOER
8IDE BEAT BELT WILL BFOT RETRACT

COMMENT TYPE: O-GEMERAL ENTERED DATE/TIME: 06/18/1999 09:33:24
W W ol e ol 0 ol ol ol ol ol ol ol e ol e ol i o o o ol i i ke kol e e
OWMNERSHIF FILE. EIMPEOR DOARKES

/RRAALE

BE ONLY 800 CHEV 007 EXT. 8574

i drdrdrdrr e o R T AN RN R R RN N R

I WILL REVIEW FILE AND PROCESE N2, THEN PORWARD FPOR RARFROVAL. ..

EIMPSON DOAKES X1759
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COMMENT TYFPE: G-GENERAL ENTERED DRATE/TIME: 06/33/1999 13:47:07
06/23/99*rees
C'H EBIGHED RELEASE AJREEMENMT. ..
ﬁ;ﬂﬂ & RRCHIVED. ..
A HAYES, 87317

I MATLED REPURCHASE DOC'HE TO SMR (TRACEY LONG ) AT ROGER DEAN

SIMPEON DORKEB X1799

COMMENT TYPE: G-GBEWERAL BATERED DATE/TIME: 07/21/1999% 13:106:27
I CONTACTED THE DLR BPONE WITH THE TITLE CLERK....I WAS ADW THART
THE TITLE IS ONF ITH WAY...I THANERD HER...

SINPEON DOREEH X1759

COMMENT TYPK: G-GENERAL ENTERED DATE/TIME: 07/22/1999 15:21:05
LA AL LA L LAY ISR L2l d]]

OWNERSHIP FILE. RENEE WILLIAMS

CCAC/RESALE

DLR USE ONLY 800 CHEV D07 EXT. 7903

Ak ok W ke e 0 e ok e A b v e ok ek b e e o

CCMMENT TYPE: O-GENERAL ENTERED DRATE/TIME: 0B/03/1%3% (5:57:45
Bj3j95veweef DLRBAIP AND 777 TITLE CLERK IF TITLE WAS I9ENT...SHE ADV
THAT TRACY LONG HANDLES LFMON VEHICLEE BUT THAT HE IS OUT OF TOWK
UNTIL MONDAY. ..

EENEE B WILLIAMSH

TYPE: O-GENERAL ENTERED DATE/TIME: 0B/10/1999 10:09:22
0/99enuausI ) TRACY AT DLREHIP WHC ADV THAT THEY NEVER HAD BOSBESST
OF OF THE TITLE...I WILL CONTACT LEINHCLDER. ..&f LEIRHOLDER...TITLER
DEFT NOT OFPHN YET BUT I WAS ADV To SPRAK W/TIM AT EXT.177B...0RERATOR
TRRAHAFERRED ME TO HIM ANI T LEPT MS803 REG ATATUOS OF TITLE...

B WILLIRNS

TYPE: O-3ENERAL ENTERED DATE/TIME: 08/11/159%% 15:55:1B
Bf11/99++++«aDOXE W/ CHRYS TN IOARS...SHE ADV THAT SHE WILL BEND A
FBQ TO THE VAULT ARER TO FELERSE THE TITLE TO C/C...REF ¥ OF THE REQ
I5 183l1...1I ACK ARD THRNEED...

B WILLIAMH

‘ COMMENT TYPE: E-REPURCHASE  BMNTERED DATE/TIME: £7/04/2000 B£0:00,01
FAUSHNOJHER SIDHE SEATEELT WILL NOT RETRACT

COMMENT TYEE: C=CLOSE ENTERED DATE/TIME: 0770473000 00:00101

333
4
555




aM 1241

M 1241 Daka avallahlm
241 A

far this caps.

Ho OM 1141A Data avallable for thls cass.

ad 1241 D

No GM 1241D Data avallables for this caae.

aM 1241 X

No OM 1241X Data avallahle for this cmen.

Reimburseansnta

Reimburgsment Case 95009700% 5012290

PAYMENT TYPE: H
DRICRIPTION:

VvIN: 1G1¥Y¥2a02X53110779
DESCRIPTION: STRA
MODEL YBAR/CODE: 1595
LRBOR PAY: §0.00

NET PAY: §100.00

VIN, 101¥Y2282X5110779
DESCRIPTION BTRA
YEAR/CODE: 19%%
PAY: 50.04
PAY: %3,07H.69

VIM: 1G1YY22@2X511077%
DESCRIPTION: STRA
MONEL YRAR/CODE: 1939
LABOR PAY: £0.00

NET PAY: %40,720.685

CODE: 02

TYPE: H

HAME: ROGER DEAN CHREVROLET
AMOUNT: #100.00

CHECK NUMBER: 1

WET PAYMENT AMOUNT: £0.00
108%: N

CODE: 02
TYPE: H

HAME : miankinsiasibiiii
AMOUNT: %3,076.69

CHECK NUMBER: 1

NET PAYMENT AMOUNT: 50.00
1098, ¥

COnE: b2
PE: H
: BANK CONE
: B40,T2IN_BK
CHECK NUMBER: 1
NET PAYMENT AMOUNT: 40.00
1099: ¥

Relmburaemant History

PEARLER HUMBER:

MILERGE: 5900

DOCUMENT HUMEER: 173B10
PARTE PARY: $0.00
TOTAL PAY: $100.00

MILERGE: 5500

DOCOMENT NUMBER: 173811
PRRTS PAY: %0.00

TOTAL PRY: §32,078.89
MILEBRAE: 53090

DOCOMENT NUMBER: 1736813

PARTE PAY: £0.00
TOTAL PAY: 640,728.85

DOCUMENT KUMBER: CO0O0000 VOID:
CHECK PRINT ISBUE DATE: 06/23/1999

TTH NOMBER:

POCUMENT NUMBER: 000000 VOID:
CHECK PRINT ISSUE DATE: 05/23/195%
TIN NUMBER:

DOCUMENT NUMBER: 000000 VoIQ:

CHECE PRINT ISSUE DATE: 06/23/199%

TIN NUMBER:

13990097005
Page 8 of 16




YTIN:
DATE+
CODE
FVENT CODR,
PAYMERT TYPR:
DEBCRIPTION:

YIN:

ENTERED DATE:
FAILURE CODE:
EVERT CODE:
PAYMENT TYPE:
DEBCRITTION

VIN:

ENTERED DATE:
FAILDRE CODE:
EVENT CODE:
PAYMENT TYPE:
DEBCRIPTION:

VIN

ENTERED DATE:
TFAILURE CODE:
EVENT CODE:
PATMENT TYPE:
DEACRIPTION:

.

FAILURH CODE:
EVENT CCDE:
PAYMENT TYPE:
DEEBCRIPTICH

YIN.

ENTERED DATE )
FAILURE CODE)
EVERT CODE)
FAYMENT TYPE:
DESCRIPTION:

YIN:
ENTFRED DATE:
FATLURE CODE:
EVENT CODE.

02701719310

0z2/01/1530

02/01/13ag

D6/18/1558%

46/18/1999

0671871999

1E1YY2202T5110779

DE/31/1998
S8

PAYMENT TYRH: H
DPRACRIPTION: ETRAIGCHT RRPURCHASH

VIN

PAYMENT AMCUNT.

REPURCHAEE IND:
TOTAL PAYMENT:

PAYMENT AMOUNT:

REPURCHAOE IND:
TOTAL PAYMENT:

PAYMENT AMOUNT :

REFURCHAHE IMD:
TOTAL PAYMENT:

PFAYMENT AMOUNT :

REPURCHRBE IND:
TOTAL PAYMENT:

PAYMENT RMOUNT

REPURCHRSE IND:
TOTAL PAYMEMT:

FAYMENT AMOUNT :

REMRCHAEE IND:
TOTAL PAYMERT:

PAYMERT AMOUNT:

REPFURCHABE IND:

40728.85

¥

TOTAL DAYMENT: £0.01

ENTERED DATE: 06/21/15399 PAYMERT RMOUNT: 40728.85

FAILURE COLDE:
EVENT CODE:

PAYMENT TYPE: H

"IE:EEIPTIHH:
: 181¥Y2302X5110775

ENTEBRED DATE: 06/21/1999 PAYMENT AMOUNT:

FAILURE CODK:
EVHENT CODB:

PAYTHMENT TYPE: H

REFURCHABE IND: Y
TOTAL PAYMENT: 90.41

ETRAIGHT REPURUHABE

100

Y

TOTAL PAYMENT: §0.01

DHACKIPTION: DTRAIGHT REPURCHABE

CHECK NUMBER :

CHECE MUMHER :

CHECK MUMBER:

CHECK NUMEER:

CHECK NUMBER :

CHECK HOMEER:

CHECK HIMEBER :

13890097005
Page 9 of 16
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00000000




YIM:
DATE: 06/21/1999 PAYMENT AMOUNT: 100 CHECK NUMHER:
ILTRE CODE: 9B
BRVENT CODE) RHPFURCHREH INMD: Y
PAYMENT TYPE: H TOTAL PAYMENT: £0.01

DEACRIPTION: ETRAIGHT REFURCHASE

YVIN: 101YY32a2X5114779

ENTERED DATE: ©06/21/19%% PAYMENT AMOURT: 3078.69 CHECK NUMBER:
FAIIARE CODE: 98

EVENT CODE: . REPURCHARBE IND: ¥

FAYMENT TYPE: H TOTAL PAYMENT: $0.01

DESCRIPTION: STRAIGHT REPDR{THASE

YIN:
ERTERED DATE: 06/21/1995 PAYMENT AMOUMT: 307B.G9
FAILURE CCDE: 58

EVENRT CODE)| REPURCHAOE IND: ¥

PAYMERT TYEE: H TOTAL PAYMENT: 3¢.01

DEECRIPTICH: SATRAIOHT REMIRCHAHE

YIN:

ENTERED DRTE: 06/21/1995% PAYMENT AMCUNT: 1400 CHECE. NUMBER:
FAILURE CODE:

EVENT CODE: REPURCHASE IND:

PATMENT TYPRE: TOTAL PAYMENWT:

DESCRIPTION:

1
tm DATR: 06/21/1999 PAYMENT AMOUNT: 3078.65 CHECK NUMBER:
FAILMRE CODE:

EVENT CODE: REPURCHREE THE,
PAYHENT TYPR: TOTAL FAYMENT:
DEBCRIFTICH )

Yl

DATE: 06/21/1999 PAYMENT AMOUNT: 40728.65 CHECK NUMBER:
FAILURE CODR;

EVENT CODE: REMIRCHAAE IND:

PAYMENHT TYPH. TOTAL PAYMENT:

DRACRIPTION:

VIN: 101¥YY¥221021X5110779

ENTERED DATE: 0671371999 PAYMENT AMCUNT: 149 CHECK NTMBER :
FAILORE CODEa

EVHENT CODE: REMURCHASE IND:

PRYMENT TYEE: TOTAL PAYMENT:

DHSCRIPTION:

VIN: 1G1Y¥23Q2X511077%9

ENTERED DATE: 06/23/1999 PAYMENT ANOUNT: 3078.65 CHECK MUMBER:
FAILURE CODE:

BVERT QO0DB: REPURCHARE INDi

PAYMENT TYPE: TOTAL PAYNENT:

iﬂllmm:
: 1@1MY43G3AS110773

ENTERED DATE: 0673371599 PAYMENT AMCUNT: 40726.8% CMECK HUMBER:
FAILORE CODHa

EVENT CODH: REPURCHABE THNDi

FAYMENT TYPE: TOTAL RAYMENT:

DESCRIPTION:

13990057045
Poge 10 ef 16

0000000

Qo000 000

003685843

03586845
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VIN: 573
DATE: 0672471999 PAYMENT AMOUNT: 100 CHECE HUMBER :
LATRE CODE.: 98
EVHNT CODE: REPURCHASE IND: Y
PAYMBENT TYPE: H TOTAL FAYMENT: §0.01

DEECRIPTION: STRAIGHT REPURCHRSE

VIN: 273
ENTERED DATE: 06/24/199%9 PAYMENT AMOUNT: 30768.569 CHECK NUMBER:
FAYLURE CODE: 98

EVENT CODHE: REPURCHASE IND: ¥
PAYMENT TYRE: H TOTAL PAYMENT: #0.01
DESCRIPTION: BTRATOHT REPURCHAR

VIN: 973

ENTERED DATE: 06/24/1999 DAYMENT ANOUNT: 407318.85 CHECK NUMPEER:
FAILDRE CDDE: 94

EVERT CODR: REPURCHAEE IND: ¥

PAYMENT TYPE: H TOTAL PAYMENT: 50.01

DESCRIPTION: STRATGHT REPURCHASE
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Arbitration / Mediation

.Im:'mu TYPE: BBB Enbep FTC RELATEE !
AMR AOREEMPNT RECEIVED: ACE AGREEMENT SIGN:
ACCAPTRD/REJECTED DATE: DEAIEION DATE:
OPEN DATE: 05/27/193% HAERRING DATE:
AWARD SETTLAMENT: -
SETTLED DRATE: CLOSRE DATE:
DEALER RD DATE: REFPAIR QRDER:
CHECK/CERTIFICATE NUMBER: Q000GO0OCOQCCOT
OFFER DATE: . CHECK DATE:

DIVIEION OFFER CODE)
OWNER DEMAND CODE:

COETOMER ACCEPT CODE: B-BUYBACK OFFICE FUMBER: BERVAQQO1
AMARD CODE: AHARD AMOUNT: #Q.00
PARTH AMOONT: 50.00 LABOR AMOUNT: §$0.00




1390005 7005
Page 13 0f 16
Product Limbility [ Breach
Produce Liability / Braach Data svallable for this cana.
ated Documents

1555168003
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Partiss Imvelved
!F!! DAER
HAME 1

COMF

1

CITY: JUPITHR ETATE: FL _ ZIP:
AGE: 000 HOME PHONE:
eosTMESS FEHONE: | =xTmuTioN:
IFDEMNIPICATION DRCISION: DATR |
INDEMNIFICATICN REQUEST: 0 DATE:




L359009 1005
Pago 150f 16
Injured Paxties

Injured Party Data aveilable for this casse.
rchane

CREATTON DATE: Q&/1%/159% DROTSION DATE.
CHECK REQURATHED AMOUNT: 543,%07.00 CHECK DATE:
CHECK/CERTIFICATE NUMEER:

AOCTION HCOUSE - AUCTION CHECK:
VEHIULE DISGPOEED DATE: TRADE OUT:
ACCOUNT NUMBER PARTS AMOURT: 46.40
ALOGINT MIMBHER L[ABOR AMOUNT: £0.00

AT TO DIV: 80.040
AMOUNT RECCVERED: %0.04
NET LOHE BUYBACK AMOUNT: 50.0d4

MPADR AMOUNT: #£38,754.00 TRANSFER MILEE: 005900
CODE: V-STRATAGHNT REFURCHASE
TROUBLE CODRE: Cafl




13990007005
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CMAC Correspondancs

‘ DMAC Corraspondence Data avallable for this casa.




e DOT Auto Safuty Hotling FORAGENCY LEEQMLY 160
LS. Degmrtwent Vehicla Owner's Quastionnaire Dute Raceived Rapasitary (]
1-888-DASH-2-DOT
Mxtional Higinaey (1-E88-327-4238) 03-1LN-1959 Referance No.
T INTERNET veww.nhis.dot. gav /hotine 217079
OWHNER INFORMATION [Typs ar Priat) e e
De you wulhorice RHTEA b provide & copy of this reaport to the manufactwrer of powr vehice? Ey D No
Jrr b sbeence of an authorizetion, NHTSA WILL NOT pravids yowr nems or acdranr to the rabicle m cturer,
Sgnatre of Opmar Dws_ e e
YENTO B TNPORMA TION
17 dige Yehichl Lisnt¥ics ion Mursbet Loceted st bodtors of srindsivialt on drvars sts | Makps Model Madel Year
1EYY2HEDS 110779 CHEVROLET CORVETTE 1999
Date Purchased Dwdler's Nama and Telaphane Number Engine: Fusl Typa:
01-pNAGg No: Cylindars Gas
Dealer's Chy State Zip Code
Trangmisston Type |7 Antdock Erakesl Poweertraln Viehide Componsnt Code
ALTOMATIC cantrot | REAR WHERL DRIVE 011000 STEERIMNG: WHEEL AND HANDLE BAR.
Multiols Faliire: 4
FAILED INFORMATRION
Inckinnt Datels) | Fofure Mlaags | Falure Spead

Mavrative of Inchiani{N).
lhlumlll.ﬂ'rll Ar und k¥ conpequunoas, nad (5] mist was sose te correct tha iallarey

STESHING WHEEL LOCYED L WHEN TN REVERSE GEAR, AND THE VEHICLE WAS ROLLING WHICH COLLD HAVE CAUSED AN ACCIDENT, 2.

ER'S SIDE SEAT BELT WILL NOT RETRACT IN PLACE PROPERLY OR IT WILL TWIST AMD JAM THE SYSTEM , CALISTNG LOSS OF .
PROTECTION. THE SERVICE DEFARTMENT ADMITS TO THE DEFECT IN BEOTH CARES, *AK
REF. N EAQ2Z-I31 *CI5

Iy,

L! WS L1 —— A TH . F ] . LR WS
mumﬂhﬁnﬂ—lw—pmmu-ﬂm
Yowr rospemy mary Be wvid 30 anelet fhe NHTRA In daborsdning wiather B Massinctarst

ﬁ*mmn““n VR CRITNY, YOM PN,




PAOE: 1

GM RESTRICTED
376839
CASE NUMBER: Q4524414 VIN: 191¥¥22G2Y512B653
DATE OPENED: 07/16/01 MODRL YEAR : o0
DATE CLOSEDR: 08/03/01 9BRIES: CORVETTE COUFE
BOURCE : YRS MILEAORE | 13000
cosrorer: [
ADDRESE :
eove rEovE: G BTATE : L
BUA. PHOME:
GENERAL MOTORS CORPORATIOCN
CHEVROLET DIVIEBION

GM RESTRICTED
CUSTOMER :
ADDRESS : ke ., 1L [
HOME PHONE:
CASE NUMBER: (4524B14 VIN: 1E1YY2202Y51 20653

MODKL, YEAR: 2000
DATE OPREED: 32001-07-16 SERIER: CORVETTE COUPE
CLOSED: 2001-08-05 MILEAIE: 12000
: Fhone DELIVERY DATE:
TYPE: Yes DEALER WAME: MULLER CHEVROLET

BRC PARENT DEALER ADDRESS:550 SEOKIE VLY ED,,HIGHLAND BARK,IL,60035,USh

FEARAFFTE AR b rrrdr g rr e e rr s IENERAL CRAE INFORMATION® Wik drdr b bbb de ok e o ey s e s e ke ok

N0l Bteering General
A REPAIR ATTEMPT(H]

T44 Maintenanoe Certificate {0ll Changm)
2 “F_iIF. ATTEMRT (B)

J01 Engine
2 REPRIR ATTEMPT (8]

B40 Tirxes
3 REPARIR ATTEMPT [B)

M4l Btearing Columm/Lock/Attaching Parte
3 REPFAIR ATTEMPT [B)

S8E CTAC Fagolved With Goodwill
0 REPATR ATTREMET {8)

vehicle repalr regquast - Repair not done

t:ﬂﬂlﬂlls T CRM:
¢ to fdentify failed itsm/compoment
* Datarmine Customers Bxpactation

Excessive Effort
Lockad up

Cuscomay Satisfaction
ONE FREER GIL CHANGE

other
Knocks

other
Bad ssngorad

Inoperative ' .
STEERING HHEEL WONT UNLOCK

CAM Resalwved With Coodwill
ONE COMPLIMENTARY OIL CHARGE




PRGE = 2

amMm RESTRICTED
376R38

Qling delivery deate, ostablimh 1f vehizle is within sny warranty coverage
istean carmfully to evaluate cause of failure - defect or dammgs
{ If damage, conmider axplaining the conaumers responaibility)
* Raview le-l:ifi{! Boluticns [[BPERCIFIC SOLUTIODKS RUN
C1\Progra-1\Plual\Micros-1\Iexplore, exe
htep://earsweb/wabkiow] edge /Producte/genaral /SolutlonsBylOnponent fode . hitm] ]
* Identify 1f sarlier repairs have been attempted? -[[Ponegible Chronia Rep RUN
Ci\Progra-1\Plue|\Microe-1\Iexplcre.exa
http://caraweb/weblnowledge/carecy/feba /html /fehronle repalr . htm] ]
[ 1ot attempt - offar to coordinete repalr at & dealaership)
{ Pravious repairs)
1) Review warranty history on "VIN Profile® tah
2] Contact appraopriate Service dealership to discues
3) DPetermine if TAC was previously contacted or is now necessary
4) Egtabliph & document a diagmosis and repalr plan
* Coordinate with dealership bto aseiat with customer's repalr reguest
* Ppa prepared to anewer *I don't want my car anymore / repurchase*[[ vehicle Repurchase
Link RUN €¢:\Progra-~1\Plusl‘Micron-1\Iexplore.exs
http:/fcareweb/webknowledge/carscp/eba/html/sba customer requests vehlcle
repurchase.htm] ]
VYehicle repalr request - Repalr not done

dhbh bbb dhn bbb ran v r e ek v ke e v v AHORE HISTOR Y WA A A AN A n b r A S A P T F R R U R

cust states stearing wheel is locking up. cuec atares this 1s Znd time thia hap
happened. ocust statms desler could not get code. ocust ptates dealer could duplicata,
kut would not raglater. cust states there is & kneck in motor. ouet etates no codadan
or slthar. cqugt peske why dealer cammot fix. cust contacted NETSR, faxed forme and
ﬁ:ing a raply. orm contacted Mark Swartz, sve mgr, and he adviged thars is a2
ign 01044 on veh. Mark advieed co have cust bring wveh in &nd he will put in a
rental. crm adviged cuskt. fust seeks why part wae not replaced before now. orm advieed
caonld not diagnose, sa conld not replace any parts. <¢Im advimsed that there ig a campaign
on her veh now, &c evan if ghe didn't have this complaint, the pRrt would be replaced.
CUBt EtACas That the gsenporsd in har tires ara bad alec, will not stay balancosd. cust
gtates whe would rather address theee ippues sfter stearing colunn repalred. orm set up
follow up call for 7/24/01 betwean 10-12 cdt. nancy o'nelll/pdx/cac; 0; 364166528
20031-07-17

CUSTOMEER STATES THAT HER STRERING COLLAMW I LOCKRL AMD THRT HEF CAR FALLS UHDER A
CAMPAIGN. CIBTOMER BTATES DEALHRIHIP TOLD HAR THAT TO HAVE THE CAR FIXED WOULD MERN
WOULD I05E THE LOCUKIRG DEVICE ENTIRELY. CTETOMER ROT HAPFY WITH TEIE AT ALL. CRMCALLED
DEALEREHIP TO VERIFY AND SPOKE TC HERVICE MAMAGER. GERVICE MANAGER CONFIRMED THIB. CRM
ADVIEED CUHTOMER. CUSTOMER UREET CHM CALLHD DEALERSHIP. CUATOMER HUMO UP UNHADPPY. CRM
CALLED ANOTHER DEALERBHIP ANMD SPOFE TD HERVICE MAMAOER. SERVICE MANAOHER STATED THAT "THE
CUSTOMER NOULD NOT LOEE THR LOCKING DEVICE IF EHE HAD THE CAMEAIGH WORE DONE. RICH WILL
HE CALLIEG CUSTOMER BACK.

JERNTHE WOODARD FATX/CARB/CAC: 0; 364234339

4001~-D7-18

CONTACTED CUSTOMER TO FOLLON DPF, COSTOMER STATEH THAT THE VEHICLE WAS REPATRED AND EHE
HAS PICKED UP THE VEHICLE FROM THE DLR AND IT HAS BEEN REPAIRED. CUSTOMER 18 SATISFIED
WITH THE REFAIR ANDF STATES THE VEHICLE IE RUNNING NORMRLLY, RECIEVED OVER THESHCULDER
APSROVAL FROM TM BHERRI MAURER TO EEND CUBTUMER RN OIL CHAMCE CERTIFICATE POR HER
INCONVENIENCE .

INES8 CASE FOR OIL CHANGE CERTIFICATE
CUSTOMER HAD TO HAVE VEH TOMED TO DLR BRECADSE BTEERING WEIEEL WOULL MOT UNLOCK.
COATOMER HAD TO TAKH A DAY OFF CF WORK



PALTR » 3
g M RESBTRICTED
2T683%

TOMER HAS HRD THIS VEHICLE IN TO THE DLR TWO OTHRR OCCAATIONA BUT DLR {XULPE NOT

JCATE
CUATOMER HRS HAD THE VRHIOLE TOWED TWICE FCOR THIS CONCERN AND CHE OTHER TIME CUSTOMER WAS

ABLE TO UNLOCK STEERING WHEEL BEFORE TOW TRUCK ABRIVED.

CRM VERIFIED CUSTOMER ADDRESH AND CUSTOMER ACCEPTED THE GIL CHANGE OFFER.
RICHARD BALINAS / CAC / ATX; 0; 364332352
a001-07-18

TH HAZ REVIRWED FILE AND DCEE AGREE WITH QGOODWILL BUSINESS CASE AS STATED IN PILE////TH
WILL WIAT FOR GW LIASON TO REVIEW FILE////RPFLORES/TEAMCARS/ATX.; 0; 354421613
2001-07-26

LIRISCN REVIEWED REQUEST AND WILL SEND FEEDBACK FORM TO CRM TO MAKE
ADJUSTMENTS . - . - o oo e e e ™ EHERRY JOHNSOM/LIATEON/ATX: 0O; 365002063
2001-08-07

CONTACTED CUSTOMER MADE OFFER OF OIL CHANGE CERT. CUSTOMER ACCEPTED, CRM VERIFIED
ADDRESS .
RICHARD BALINAS / CAC FATX; 0; 365048785

2001-ca-47

liaison raviewsd reguest and will submit for approval..........--cvveiivrnarna Aharry
johnmson/liaimon/atx; 0; 356057869

2001-08-07

ISCH HASR REVIEWED RERQURST FOR LOF. AFTER FURTHER REVIEW, LIALSON WILL SENWD A
LL. FEEPBACK FORM TO PURMITTING LIATEON TO MAKE ADTUSTMENTE. KERRIE
/ATXK/GOODWILL LIAIBON; 0; 3166073947
A0D1-08-07

DISFRGARD PFREVIODE COMMENT BY JASOLINK.

LIAIBON UNDERSTANDS THAT THE CUSTOMER'S TIRE COMCERN HAS MNOT BREEN ADDRESERD, BUT THE
CUFHTOMER BTATHED THEY WERE NOT GOING TO ADDRESS THE CONCWEN WITH THE DEALER UNTIL THE
STRERING CONCRRM WhE REFAIRED. THEREFORE,LIATSON WILL SUBMIT FOR FINARL APFROVAL BRCRUSE
THE CUSTOMER'S MATH CONCERN HAS BEEN REPAIREL. KERRIE LINDHOLM/ATX/GOODWILL LIAISON; O;
365074802

2001-08-08

LIAIRON RRVIEWRD THE RRQUEST AND WILL GRANT FINAL APPROVAL FOR ONE COMPLIMENTARY OIL

CHANGR THE (XSTS ADDRESE HAS BEREN VERYFIED AND CUAT HAH ACCEPTED THE OFPFER. PERLCY
EDMARDS /AIMETIN/LIATIEON. ; 0; 3686131570

R AR AR AR T TR S AP TR AR AT EFEAR THRORNATION A+ kb bk e bl il e A S AU NN T T T F RNy

INCIDENT DATE: INCIDRNT TIME:
IRCIDENT LOCATION: -

DRIVER NAME: ORIVER AOE:
DRIVER DIBABILITY:

OMNER DESCRIPTTON:

ALLEGED DEFECTIVE COMPONENT




QIDKHT REEULT:

ICE REDPORT:
NUMBER OF PBOPLE: 0O
INJURIES:

WAE ANGTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: O

PROPERTY DAMMBIY :

WA VEHICLE IMAURED:

MORE INFORMATION)
MAINTENARCE LOCATION:
CURREKT LOCATION OF VEHICLE:
HOTIFY HRME:

WAE VEHICLE INSPECTED:
MILEAGE AT IRESPECTION:
WHERE WAS THSPECTION DONE:

WAB VEHICLE ROAD TREHTED:
ROAD TEST DEBCRIFTION:
ROAD TEST RESTLT:
P IMOPECTED:
BTIGATIVE AUMMARY.
BTATYS)

aM

PMRGEE: 4
REBTRICTRED
376839

ROARD COMDITION: ROALD SURFACE:!
BODY INJURY:

INSURANCE COMEANY HAME:
INSURANCE COMPANY ADDRESR:
AQENT HAME:

ACENT PHONE MUMEER:

INSPFECTORE WAME: INAPBCTION DATE:

ddbbhad kb ddddd bbb d bbbk ek b e AR TNFORMATION t b wwddddddddddddhdhhhhnddddddn st dddd

HOURCE :
REQUEET TYPE:
REPURCHABE RERISON:

DERLER BAC:
DERLER HAMK:
DERLER ADDRESE: , ,
CONTACT: |,
PHONE HUMEER
PRODUCOT CODE

[ 1)

ENGINE TYPE:

MILEAGE ® BUY-BACK: ©
MIRF:

PRERECIATION:
UPORADE :
AFTERMAREET :
LERHE TEEM
DRAMAGE :
OTHRER :

NUMBER :
INTEREST RRATE:

TRAKSALTION -

FAX WUMBER:

BODY TYPE:

TRIM:
TRANEMIASION ¢
VEHICLE DRIVEAHLE!:
BRC WARRAMTY DATE:
HADA: O

SALEE TAX:

INTERRET PAID:
DERLER BIUYGDT:




BAGE 5
A M RESTRICTERD

m BALANCE:
: LEGAL TYPE:

37681%

LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DESTIMATION:
RELEASE) LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIK:
Ehkkkb g hdddh bbb bbb hb b b hwkdr e kb A ABODILY THIURY P IR E AR A AR A AR R R AN AR TN A ko

HIMBER COF INJOURIKS: O
COMMENTE :

HAME : LOCATION
ADDRESS: ,

CITY/STRTE: .

PHONE NUMBER:

SEATING POSITICH: RESTRAINT:
TYPE OF INJURY:
TREATED : IF 80, WHEERR:

SRS R kR AR R AR Ak TNk k v v ARATR ITHFORMATTON A # hddd bbbk d b bk b NN ddd b M a A d bbbk

FATERNAL CASE HUMEER: DATE
TITLE HAMESD:
BUGIMREE : ) ¥ BUSIREBE: 0
LDENT: DATE OF ACMCTDENT:
ﬁmw:w OF DAMACORE,
CHAAR/LEAER: O DATE OF PURCHASE/LERSE:
MILEARGR AT PURCHAHE: O MIRCHARE/LERSE AE:

POES ONNER HAVE POAEASION OF VEHICLE:
REAOLUTTON BCATGHT:

wkkdkkkddk kA h N ARk kR YRRC CORTADCT INFORMRT LN & drdbrirdr s e e e e dedr oo b b ke bAoA ek b

MAME ; CONTACT MUMEER 1
COMPANTY CONTAST TYFH:-

CONTACT PHONE
ADDRESS




DOT Auto Safaty Hotline FOR AGENCY USEONLY 258

L6, Department Vehicle Owner's Quastionnalre Date Recelved Rapasttory []
Transpartetbon Ta hmhld- !Iz% Defacts
iy sl (1-888-327-4236) 16-20L-2001 Reference No.
Adminigtration INTERNET seww.ih litew clot.gow Fhot Bne 748518
“H__&M "m b Talashess s Thoreh om ™ wem® b did e -

Do Yo Aubharize NHTSA B0 provide x copy of Ule ropart o the mamaacturar of Fowr vafichar . NO
In the abzence af an murmm MHTEA WILL NOT provide yoor aeme o addrage o B valic mnu-‘Efwf

Hgnature of Owner _ Data__ [ !
YEHICLE INPORMATION
17 digh Vehichs Ejoni¥icetion Humber Locebed wi boticm of windshisl on driver's s | Mo Model Modal Year
1G1YYZ2GIY5120653 CHEVROLEY CORVEITE 000
Duite Purchased Dwaler's Nome and Tolaghone Murber Enpine: Fued Type:
01-MAY-00 Na: Cylindars Gas
Owner Cealers Chy State  [ZpCode
Tramaiasion Type |3 Antlock Brakes] Powertrain Vehide Conponent Code
] cruke REAR WHEEL DRIVE 011000 STEERING-WHEEL AND HANDLE BAR
Multiple Fallure: 2
COM

Sncklent Datefgy | Falore Misage | Fikua Spaed

‘JMI ]
?I'I i -

) Eﬂl"#'ll lrmant Frkif# Locabin:

Crash Fire

Narrwiiva Dascyiption of Inclda Crashies) Aril Inhory .

mmmmmm?uu—r}mm ﬂ“ﬁ__ﬂﬂ.lﬂlmm'ﬂlhhwﬁlm

L, ks vt rend o rewhi ool [ned I wld purt s elie

THES CAR HAS BERM NOTHING BUT PROBLEMS, STEERING HAS LOCKED ON ME 2 TIMES WHICH I WAS LATE FOR WORN BOTH TIMES, AND IS A
SAFTEY CONCERN , WHAT IF | WAS IN A BAD AREA TO BE STUCK?? THE DEALER SAYS NHOTHING 15 WRONG WITH THE CAR BUT WHEN
CHECKING THE HHTSA, GOV SITES THERE ARE TONS OF CARS WITH THE SAME PROBLEMS. THEVROLET HAS GOTTEN RID OF THE STEERING
LOCK IN 2001 AND 2002 WHY K THAT BECALISE IT DOESNT OPERATE CORRECTLY. THE TIRE PABSSURE WAS ALWAYS OFF DN EACH TIRE, MY
AUEL GAUGE IS ALWAYS WRONG. NOT TD INCLUDE MY ENGINE TICKS VERY LOUD AND THE DEALER SAYS NOTHING IS WRONG WITH THAT
THERE 15 ALSO DI LEAKAGE AND COMSUMPTION PROBLEM. 1JUST WANT MY 330K CAR FDED. 1 THIS DOES NOT GET RESOLVED | WILL

HAVE TO TANE THIS A STEP FUTHER AND REVIEW LEGAL ORTIONS. THANK YOU. NHTSA FOR YOUR HELF, "AK
REF, TN EAD2-E] *CO5

mﬂ.mlﬂ-mmm‘l HMM--MM-hMI“mmum -
m‘\hﬂ-ﬁ-“hhm‘ﬁm ranpanes mry be sved to il Hys MHTIA 0 debornieing wisalhar § Hamaissinrar

1] with sdmisirirwtive snferonmany It
fer m .=llhﬁ "“- -“:w-ﬁ . +rikigetine vy inak ¢ manalesburer, your reipiass,




OD1742556

Page 1 of 4
GENERRA MOT Q B
CHE no:.z DIVIA

. G REBETRICTED
CUSTOMER :
HOME PHCNE!:

QRS CORPORATION
T I I I N

CREE NUMBEEER: 01742386 VINH: 1@1Y¥2ag3Ivsloailz
MODEL YEAR) 1997

DATRE OPENED: 21000-05-2% SBRIES: CORVETIE COUFE

PATR CLOSED: I2000-09-49 MILEAGE : 350049

B0OURCE : Phoma LELIVERY DATE:

BRC TYRE: DEALER NAME:

BRC PARENT: DEALER ADDREBE:

RERARRAARRAAAANAARAd A S A d A nd a4 a4 IRNERAL CASE IHFORMATION ki ddhdddhkhdd kb rhnrrrrved

M02 Steering Linkage/Component Parte Qther
0 REFAIR ATTBMFT {5} FROQZE UF ON CUST

Campaign and Special Policy Letters

INFCREM THE CALLER:
"YJenaral metors does not provide coples of campalgn or speolal policy lattera to cuptomsrs.
For Cawpaigne Inform the caller:* Offer to research the customers VIN for any opan

algna. Entar the customar information and ¥IN into the aysatem to chack far "ALERTS".
ip Spacial Folicy Inform the Caller:

your vehicle wag involved in a epacial policy, they may have besn malled & letter, If
they say they bad logt the latter or bought the car uped and wae just inguiring if thelr
ware any spacial policies ask: "I@ thelr anything in particular you are concexrned about?!
If they respond yas, raview the aletts under VIN history tab. for that partidular problem.
If you find they may be involved in a spacial paliey, inform them thas:"A special policy is
to provide them assiscances should the {(named issus) arise and in momt instances thera ia

nothing necsssary to do.

*0O NOT mhara Speacial Policy inforwation unlesss epacifically ragquested by the customer.

0o Inform the customer of any Open Canpaighes and offer to provide the custoher's nearest or
sarvicing dealarship location and phona mmber.

STEERING COLIMN LOCK

SRR AR AR TR R Rt A A HARE HIFTORYAAR T AR AR R AR AR I AR N RSP R PR PP bR F R bW W

CUBT CALLED HIR BTEERTNG COLUMM LOCKED U ON HIM VEH WAITING T30 BE TOWED AND HE EXNENW HE WAE
OOT OF WAHRANTY

COST SEEKING RECALL INFO

CRHN CHECKED TO BEE IF ON RECALL/SPECIAL POLICY THERE WAS NONE ABOUT STEERIRG COTAMN CED VIN
PROFILE IT SAID HE HAD OMFPMAR (KTARD. CEM CALLAD GMPP TO BEE IF TOWYNE RAND' ETEERING COLUMN
COVERED THEY INFORMED CRM THE POLICY WAH CRNCELLED IN 1959

CRM ADVIHED OOYMET THAT THERE WAS IO RECALL AND THAT THE OMPP MAJOR GUAFD WRAE CRNCELLED IN
1959 AND THAT THERE WRhA NOTHING WE OOULD DO FOR HIM AT THIS TIME.....TAMI KOGER/PDX; 0;
Mslaodas

2000-10-02

.............. My EBtmaring console locked up on me st work and I eouldn't get home. I
this just happensd to ot and when I got on the Corvatte billboards I foumd hundreds
of people with the sams problem. Thare is even an aftermarket bypass awitch. Why didn't GM
notlfy corvette OS5 owners? Why ia there no recall? Why do I pay 45500 & month foxr & car 1
can't drive? This is a vary bad situaticn I plan on fighting for untill the end. I have a 97
madel that is cut of warranty mod I don't think it'e fairx I pay for this obvicus flaw.

-hrr:l.ng to smail received from the cust, kana case number, 575452, dated 5/29/04. ouat




D1742556
Page 2 of 4

Email Addrees: smtudioxl@pachell.net; 0; 339374625

.m-iuﬁuz

cxm sant emall to the cust mdvising.......... Thank you for your Internet communication
regarding your 1997 Chevrolet Corvette. We apologlze for your frustratiom with the stearing
column in your vehicle locking up. We have updated your computer £ile with your most racent
ccommenta., We have alpo procemsed your Vehicle Identification Wumber (VIN} through omr
computer files, and found that your vehicle im not currently involved in any opsn recall
campaigne. Due te the nature of your questions and comments, we feel that the Customer
Assiptance Center will ke in the bhest position to further amaist you, Please contact them
at 1-800-232-1020, at your earlisst convenlence. Please refer te your flls number,
CO01742556.

IF THRE CUAT COALLS PLERGE ASSIAT ACCORDINGLY AMD TAKZ OWNERSHIFP OF THE FILE. ¢REM 15 ON THE
BMAIL TERM AND WE HANDIE THE EMAIL AS A TIER 1 CALL*****# s rSFHARON MCETMNEY/TAMDASKRMA; 0

3353174814 ’

WA RR NN A E VMR d ek kA AN TS FEAR THPORMATICN S kbbb bt d A A b b Ak kR Rk R AN U NN b b

INCIDEN'T DATE: INCIDENT TIME:
INCIDENT LOCATICH:

DRIVER HRME: DRIVER ROE:
DRIVER DIAABILITY:

OHNER DEECRIPTION:

POLICE REPORT: ROAD QONDTTION : ROAD SURFACE
NIMBER OF PEOPLE: O BODY INIDRY:
IRJURIES:

WAS VEHICLE INBURHD: INSURANCE COMPANY HAME:
INADRANCA COMPANY ADDRRESI
AOJERT NAME:
AGBNT PHOME MUMBER

MORE INPORMATION:

MATINTENANCE LOCATION:

CURREBNT LOCATION OF VEHICLE:

FOTIYY HAME:

WAE VEHICLE INSPECTED: INEFECTORS MRME: INSPECTION DATE:
MILRAGE AT INOPECTION:
WHRRE WAS INBPECTTION DOME:

WABR VEHICLE RCAD TESTED:
TEST DEBCRIPTION:
TEBT REEULT).
INBPFECTED
INYEATIAATIVE EIIMMARY:
BAR BTATIE:

"**i'i".'i'i'i'iii**i‘**ii"""'i***i**ﬁm INFORMAT IO o i o i o i W e ok o o oy o e o o e e e e il e e e e 0 90 000 9 00

BOURCER) TRANBACTION :




01742556
FPuge 3 of 4

DEALEF HRME:
DEALRR ADDRESS: , ,
CONTACT: ,
FPHONE NUMBER: FAX RUMBER:
PRODUOT CODH BODY TYPE:

TRIM:
BMUINE TYPE: : TRAHNSHIBE ION

- VEHICLE DRIVEARRLE:

MILERTJE & BUY-BAOK: 0 BRC HWARRANTY DATE:
MERR: MADA: O

ZALBS TAX:
DEFRECIRTIOMN:
DPARADE =
AFTERMARKET :
LEASE TERM:
DAMADE 1
QOTHRR : '
ERANCH) HAME:
ACOOUNT HUMEBER :
INTEREET RATEH: INTEREST PAID:

DERLER BUYOUT:

LEARIL. TYPE.
LHMCN LAN:

LEGAL :
ADMINISTRATION 1 VEHICLE DEBTINATION:
B LIEN PAYOPF:
TITLE BRAND :

REPLACRMENT VIN:
wr R hdd RSO RS RN Nk k kY BODILY INJURYAAA R rrr kA rE A AN RAG A R A v v r v bbb bbbk

OF INJURIBES: 0
COMMENT'E «

HAME . LOCATION:
ADDRESES:

CITY/STATE: ,

FHONE NUMBER

GEATING FOSITION: RESTRALNT :

TAFE OF INJURY:

TRHATED : iIF 80, WHERE:

ERREAEE kAN AR AR AR RSN TNTORMATION Y Sd kb ikt b vk dhdd b bbb b bbb bbb dd bbb d

EXTRENAL CABE WIMBER: DATE
TITLE KAMRE:

BUSINEED: ¥ BUBINEEH: 0
MXCIDENT: DATE OF ACCIDENT
DEBCRIPTION OF DAMAGR,

PORCHASE/LEASE: 0 DATE OF FURCHAEE/LEASE
MILEAMIE AT PURCHASE: 0 MIRCHAEE/LERER Al

CWFER HAVE POSEHEICN OF VERICLE:
ION BOUIKIHT:

****i'i****"i‘*i‘iﬁ'ill“‘*ii‘m CONTRET Imﬂm‘-iiiipii**i***i.ii*ti**i‘*‘**“ﬂ'

HANE CONTACT NDMREESR : 1
COMDPANY : CONTACT TYDH:




01742556

Page 4 of 4
CONTACT PHOME:




DOT Auto Bafety Hotling FOR AGENCY USE OMLY 258
‘ (L5 Departeent Vehicle Oumar's %‘ﬂhnnli‘a Dtz Recsived Repesitory []

of Tranaportation Ta Raport Vehicle Snfety Defects _
Notiona| Highway mg'm 02-0CT-2000 Hefargnce No.

m INEERMET v s hton £l ot-gov/hothea 733150
OWNER INFORMATION (Type of Print) P et e

D3 you Suthorizs XNTEA to grovios B COpY of the report io Beé manufactursr oF Your vahlore? Oy X xe
In the absanca of 30 suthorization, NHTSA WILL NOT provide row neme or sodresd b the valucls mpmlﬁnrnr.
Sonwture of Ovwner mﬂh_‘_!_

VEHIELE INFORMATION
17 digh Vebicl JdestFastian Mamber Located ot bottom of windshishl on driver's sie | Maks Modal Mode Ysar
161 aavs 10312 CHEROLET CORVETTE 1997

Dete Purchaced | Dypler'a Nama and Telaphons Murber Engina; Puel Type:
1-RH-90 : Ho: Cylindars o

Owner | Dealers Ciy Rate |2p Code
s

Tranamission Type | AnthockBrakes  Fowertrain Vehich Componert Code
AR, WL L 011000 STEERING:WHEEL AND HANDLE BAR

Muktipis Felure: 1

Inckient Datefs) | Fulor Misage | Falurs Spaed

il
Tim Maim

Tira Companant Code Tirt Falre Type
A CHILD T FATLURE

Caicke: Faled Pt

i i

Fim

| [hves Dno ] [lve B ng L

Marrathm

ﬁ—mﬁn—hhgl’ %nmmmm-mumum

[ L pmris ropeiras ae roplcnl _ﬂh

STEERING WHEE. COLUMN LOCK FAILS AND ENGAGES THE WHEEL N A LOCKED POSITION. THE CAR BECOMES UNMDRIVEABLE AND MUST b
TOWED. MY COMCERN 19 IF THES WERE TO HAPPEN WHILE DRIVING. 1 WAS PARKED. THE DEALEREHIF TOLD ME IT WAS A WRY COMMON
PROELEM. THERE TS, "AK REF. IN EAD2-] *C15




Ho 3404
FAGE:
OM REETRICTETLD

‘E NUMBER: DEBE0477 VIN: 161YY2203W51 14658
DAYE OFBMED: 05715702 MODEL YEAR: 1598
DATE CLOBED: O5/15/02 EERIBG: CORVETTE COUTER
SOURCE : YES MILERGE : 40000
cosronen,
ADDRESS :
HOME PHONE) _ STATE: TX
BOS. PHOWNE:

GENERAL MOTORS CORPORATICOCN
CEBEVEREQLET DIVISION
M REBTRICTED

CUSTOMER ;
ADDRESS : KELLER , TX _
HOME DHONE:

CAOE NUMBER: OD&H&OALT? VIN: 131¥Y¥2303W51146E8
MODEL YEAR: 19548

DATE QPENED: 2002-05-15 SERTES: CORVETTE COUPE

DATHE CLOAED: 2002-05-15 MILERGE: 404044

: Fliocne DELIVERY DATE:
TYPR: Yag DEALER HAME: BRIE LOWRIR CHEVROLET, INC,
PARENT : DEALHR ADDRESS:711 BW I00P B20, , FORT WORTH,TXI, 756134 ,U8A

HARRERNARERES NN AR IR R RN N F SRR WP IENERAL CASE THPORMATIONAAAA A ddd R ra st A bR v e u e w v hd b

T19 Campaign Corrsction Remuirsd Customer Satisfaction
2 REPATR ATTEMET(3) 01n4a4A

Vebicle gperation or design

INATRDOTIONS TO CRM:
*Pinpoint / undsrstand conesrn
+ Datarmine Customsrs axpactation
* Yalldate fsature is on wvehiolas
* Review owvnere manunl with cwner - {[Ownars Manuala FON
C:\Progra-1\FPloa ) \Micros-1\Texplors.sxe hitp:\\carawsb\wabknowledgall]l . ©Cliock the Product
Cantar Tab
+ Raviaw gpecifle solutione [[SPECIFIC SOLUTIONS RUM
2:\Progra~1\PFlusi\Microe~1\Iexplors. ax=
http://careweb/common/ProductCanter /Beneral Info/content /CHC/8clut lansByConpanentCode_Core
polnt  htm] ] -
* Yalidats with dealership {f nscsssary
+ Coordinate with dealsrship to compare with ancther vehicle if necesaary
* Schadule & follow up 1f iggue ig not xreaclved during call
Vehicle cperation or deeign
II**i****i*i**ii****i**i*it*tiii*iiim“ HISTORY * ¥ ¥ ¥ ¥ A A kAR AT TS IR EAAST TR AR E T EETEY

Ib ORIGINAL OWNER OF VEH. VIN HSERRCH OOHE. (UET STATEE THAT HE HAS HAD TO HAVE
CAMPFAIGN 0l044A DONE FOR THE SECOND TIME B/C HIS ATEERIRG COLUMN LOCKED UP. CUST STATES




PAGE !
am EEETRICTEDLD
AS WOT CHARGED, BUT IS SEEKING TO ¥KMOW WHY CAMPAION HAD TO BE DONE TWICE. CRMCONTACTS
T 8VC MIR BECKY WALDE. ABSIST SV MOR STATEE THAT "PARTE BRAKE DOWN EVERYDAY", AND
THERE WAE NO FEAEOCN WHY THE VEH BROKE DOWN. OFM ADVISED CE8T THRAT THERE IS HO
TELLING WiY VEH BROKE, AND THAT THIZ CAMPAICN REPAIR SHOULD SOLVE THE ISSUE. CUAT

UNDERSTANDS, CRM CLOBING FILE..
DAN OUIREBRT/CARS/TPA/S57030.; 0; 390343177

EER R R R RN NN R R R R NN R ARk r AR AREAR THRFORMATTON S A A A S S d ad ity i W v m ke kW h 0

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION!

DRIVER NAME: DRIVER R3E:
DRIVER DISAEILITY,

OWNER DESCRIPTION:

ALLEHUED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD QONCITION: EORD SURFACK :
NUMBER OF PECPLE: 0O BODY IKNIURY:
INJURIES

WAS ANOTHERE VEHICLE INVOLVED:

T OF VRHICLEE: O
ERTY DAMAGE:

WAE VEHICLE INEURED: INGURMICE COMEANY NAME:
INBURANCE CTOMEBANY ADDEERSSH:
AGENT NAME:
AOENT PHONE NUMBER:

MCRE INFORMATION:

MATNTENANCE LOCATION)

CURRENT LOUATION OF VEHICLE:

HOTIFY HAME:

Hhfy VBHIOLER IMADROTHD IHIPROCTORE HARME1 INSPECTION DATE.
HILEAGE AT INBPECTION:
WHERE HAH INAPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEECRIPTION:
ROAD TRET REAULT:

COMP INSPRCTRD:
INVESTIGATIVE SUMMARY:

PAR BTATUS:
dhkh kAR AR ANk d kN kb kk kv e Akt 2 BAR THEORMATION A v A r R ok A A r A s e sy A A E e A AR Ry

BUURCE 1 TRANBACTION ¢
REQUEST TYPE:

Tﬂ-ﬂi REARON ;
ER BAC

DEALER HAME:




FAGE :
am RESTRICTED

ju) ADDRESS: , ,
NIUIMBER ; FAX HUMBER:
PRODUCT CODHE: BODY TYPE:
TRIM:
ENGQINE TYPE': TRANSMISSION:
YEHITLE DRIVEABLE:
MILERGE @ BUY-BACK: Q BERC WRRRANTY DATE:
MEEP : NADA: O
SALES TAX:
DRPFRRCIATION :
UPIRADE -
AFTERMAREET ;
LWAEE TREM:
DRAMAROR -
OTHER =
ARAKCH = HAME :
ACCOURT HUMBER:
INTEREET RATE: IRTEREST PAID:

DEALER BIOYOLT:
ACCOUNT BALANCE:

LEARAL: LEBGAL TYIEE:

LEMON LAW:
DERLER ADMINISTRATION: YEHICLE CESTINATION:
RELBEREE : LIEN PAYCFP:

TITLE BRANE:

HEPLACEMERNT VIN:

dhh bk kAN AR A AN ST AR AN T kb b bbb e BANILY INJURY F o drr pue wy kb h Ak bk kTN

QOF INJURIES: O
COMMENRTE :

MAME ¢ LOCATTON
RACDRBAE: |,

CITY/S8TATE: ,

FEHONE NUMBER :

BERTING POBITICN: RESTRAINT:

TYEE OF INJURY:

TREATED IF 80, WHERE:

EERERRARE TR A ARk Rk e e e ADE THFORMATION S A S vk kSl pa ke ar ki vk kb wwkbny

EXTERHAL CAEE HIMBER: DATE:

TITLE WAMES :

PUSTNESS : ¥ HUAINMESA: 0

ACCIDENT : DATE QF ACCIDENT:
DESCRIPTION OF DAMAGH:

PURCHASE/LEASE: 0 DATE OF PURCHARER/LEASE:
MILERGE AT FURCHRHE: O PURCHAEE/LEREE AS;

DOEE OMWER HAVE POOESSION OF VEHICLE:
RESQLOTTON BOUXIHT :

whdrdirihh i i bl ke ok bk ok ok ok whkGRO CONTACT IRFORMATIOQRAASwwdeowddoibede oo oo ook o o 8 okl i e o o i o b

1 CONTACT WUMDER: 1
COMPANY : CONTRCT TYPE:

k|



PAQE: i
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e BOT Auto Safety Hatline FOR AGENCY LISE OMLY 798

5, Depertment Yehicle Owner's Questionnalre Dete Recehved Rapashory [
Transportution ‘To Report Vahicia Safaty Defacts :
Hrmwr }f!_,;“;:,*j;?;’,’ 15-MAY-2002 Rafamnca No,
Adminbitration INTPRMNET powininhten.dot.gov hotline . B00SE%4
CANIER SORMATEON (Typa or Print) g P e rerem

P4 oo sutharlzé NHTEA o provids 8 copy of this raport bo the menwfacturer of your vakica? Ovy o mo
Fit L adasnce of an authostzxbion, NATSA WTLL MOT arovide your rame ar aodress to the vabicle mlnu CLUrer.
Signaturs of Drmer Dute___J1__J
VEHICLE INFORMATION
L7 cigh vahichs Mantiiation Mutnbir Locstnd st betbor of wingshieid on ceiver's side | Make Model Model Year
LG1VTY2IGIWE]L 14659 CHEYROLET CORVETTE 15995
Delw Purcheserd Dealer's Nare amxd Talaphona Humbes Engine; Fuel Typa:
fo: Cylinders
nrﬂ&m Desler'n Chy ESimla 2 Code
Traramiesion Type () Antlock Brake Powerirain Vehia Componant Code
011000 STEERING:WHEE. AND HANDLE BAR
Cruiéa Contral
Multiphe Falire:

Incident Date(s} | Falure Mhengs
MAY-2002

Tra Makn Tthdell'lemoerteﬁ .

“Tve St (Bamow FITS/ESRIE)

T W el DOTRASHECHRY | Y gl Eaorert [ i osat

Tre Tonpanent Cade |Th!FaI|nﬁrpe
ADDITIONAL ITIME TD M WHEN RFPORTING A CHTLD BEAT PADLRE

Maka: Dubi Marnfachumd: Modal Mo
SRAE Ty pac

Thil] Saat Componan Cosa:

[ Crash Fre

n-muu o

e 13 n"mmwiamtmmﬂhmmlnm what was slons to esryaet tha Esliurey

WHILE STARTING VEMICLE STESRING LOCKEDUP, AND CONSUMER COLLD NO LONGER TURN WHEEL OR CONTROL VEHICLE. CONTACTED
DEALER, AND DEALER WAS NCOT WILLING TO OO AMNTHING. "AK REF. IN FAZ-031 *CIS

LED

et of LE14.Puvc L B3-774 Yhi beParst ror 5 rnthod ot -8 ¥eret 7 et v T it igharey uiFi ety At rebemcpiart
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Pape 1 of 3
GENEBRAL MOTORS CORPORATION

CHEVROLET DIVISION
. GM REETRICTED
COETOMER -
ADDRERS : aorra ., o [
HOME FHONE:
CASE NOMEER: 066219512 VIN: 1G1YY22G3%W5121304

MODEL YBRR: 1998

DATE OFENEL: 2004-04-01 SERIES. UNEHOWH
DATRE CLOBAD: 2003-04-01 MILEMIE ; 32000
BOURCR : Fhotis DELIVERY DATE:
BRC TYPR: No DEALER NAMBE: J B A CHEVROLRT
BR{’ PARENT: DEALER ADDRESS:7327 RITCHIE HWY, ,GLEN BURMIE,MD,21061,USA

REEESEERREANNNAANANRERARNNA A SIENRRAT, CASE TIHEFCRMAT IO ™% 0 ok ke i s s s o e ok 0 oy el el 0

Mi) Srteering column/Lock/Attaching Parts cther
& BEPATR ATTEMPT () pteering column locked up
Vahicla oparation or design

INBTRUCTIONE TOD CRM:
*Piapoine / understand concern

* Determine Customers expectatlon -
“ ralidate Featurse ig on vahiolas
lew ownera mangal with owner - [ [Owners Maruals RUN
a-1\Plum!\Microe-1\Iexplore.exe http:\\carsweb\webknowladasl]l. ¢Click thes Product
Cantar Tab

* Review specific solutione [[BFECIFIC SOLUTIONE RFUN C:\Frogra~1\Plum!Micros-~1\Isxplors.sxsa
hittp://carsweb/common/ ProductCenter /Ganeral Info/content /CHC/ BolutlcneRyComponent Code_Corepodl
nt.htm!] -

* yalidate with dealarship if necessary

* Coordinate with dealership to compare with anothar vehicle if necespary

* gehedule & follow up if ipsuwe 1o not resalved doring call

Vahicle operation ocr deaigm
gk Eh kb kbbb bbbk r ko k T rORE HIETORY ¥ dok ot otk oo ook o o o ok ke o e b e ke e i o b e e e e e e i e

cust states that hig steering column is locked up and cust saaks Eo know how to unlock it
crm adviesd the cust that he would nead to take the veh to the dlr for diagnosis cust statea
that o onm will ¢oms out to tow the veh becauses of the way hin drivewayis designed crm will
close file diasat due to resocluticn linda pradofatx; 0; 306544420

AARSRR R b d e Ed bk bk PAR THEORMITION ¥ ¢ v e o v e S AR A R AT A AR A A T

IMCIDPNT DATE: : INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME. DRTVER AGE:
CRIVER DISAHILITY:

OWHER DEBCRTIPTTION:

C CEFRCTIVE COMBPOWENT:
INCIDENT REESULT:

POLICE REPORT: ROAD COWDITION: ROAD BURFALCE:
HOMBER OF PEOPLE: O BODY INJORY:



INJIIRIES :

ANOTHER VEHICLE INVOLVED:
OF VEHICLES: 0

PROPERTY DAMAGE:

WASd VEHICLE YNBUREL:

MORE INFORMATION:
MATHTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAS VEHICLE INSPECTED:
MILEARIE AT INSPECTION:
WHERE WAS INBPECTION DONE:

WAE VEHICLE ROAD TEHTED:
ROAD TEBT DBRACRIPTION:
ROAD TEBT REBULT:

COMP INBPRECTEL:
INVEETIGATIVE SUMMARY:
PAR BTATUS:

bk wwrdhk bk ewr ek ke wr whduwd v ¥ YRR TNFORMATION *kdAbhdwdrr bbb bbb bbb et rdN

BOURCE :
T TYFE:
E REABON :

DHALRR BAL:

DRALER MAYE:
DERLER ADDRESH: , .,
CONTACT: ,

PHEONE HUMBER:
PRODUCT CODE1

ENGIRE TYPE:

MILEANGE & BUY-BACK: 0O
MBRP:

DEPRECIATION :
TPGRADE :
ATFTERMARKET :
LAASH THEM)
DAMMIE 1

OTHER1

HRERNCH:
AMOUNT RUMEBEEE :
INTEREET RATE:

ACCOURT BALANCE

LEGAL :
..xn ADMINISTRATION:

REPLACHMENT VIN:

FARMN Ak R Rk r e e kR AONTLY THIURY AN A r AR el ko i i

INSURANCE COMPANY NAME )
INSURANCE COMPANY ADDERSS:

MIENT MHRME:
AIENT PHOWNE MUMBER:

INSPECTORE MAME: INEFECTION DATR.

TRANBACTION :

FAYL NUMBER.

BODY TYPR:

TRIM:
TRANBMIBRION:
VEHICLE DRIVEABLE
BRC HARRANTY DATE:
HROA: D

BALES TRX:

INTBREET PAID:
DBALER BITYOIIT:

LEGAL TYPE:

LEMON LAMW:

VEHICLE DESTINATICNM:
LIEN PAYOFF:

TITLE BRANT:




06623912
Page 3 of 3

MIMBER OF INIURIES: O

COMMBNTS ;

.; LOCAT TON :

ADDRBEB: ,
CITY/BTATE: ,
FHONE NIMBER a

BEATIRG POBLITION: REBTRAIMT:
TYPR OF INIJURY:
TREATED : IF¥ 80, WHERE:

AR AR AR SRR AN c e AT THNFORMATIOR S r A r A A A AN E N R N N AR AR TN E AT AR E NN

EXTERNAL CARE NUMBER!: DATE

TITLE BAMES:

BUSINEEE: & BUSINESS: 0

ACCIDENT : DATE OF ACCIDENT!:
DESCRIPTION OF DAMAGE:

PURCHASE/LAASE: 0 . DATH OF PURCHASE/LEASE:
MILEAGE AT FURCHAEE: 0 PURCHASE/LBREE A8

DOEE OWNER HAVE POSESSION OF VEHICOLE)
RESOLUTION SCUGHT)

kbbb kbbb b bbbk kb ddFFARO CONTACT INPORMATION*®rdkkhdhkhhhxtt ko nvdrrrdhrrdhss

MAME ; CONTACT NUNMNBER : 1
COMPRNY 1 CONTACT TYPE:
CONTACT PHONE:
g5




PMNAB; 1
G M EESTRICTETLD
348845

CASE NUMEEH: 01533810 VI 131¥Y¥22EIWE122096
DATE CFENED: @5/12/00 MODEL YEAR: 98

DATE CLOEED: 10/11/00 SERIBS: CORVETTE COUPE
SOURCE 1 MILEAGE:

cooronce: [

ADDRESS :

sone rroNz: [ STATE: TH

BUS. FHONR:

GENERAL MOTORB CORPORATION
CHEVROLET DIVISBSION
G M REESTRICTERD

CUSTOMER :
ADDRESS : NARAVILLE ,

mowe rrosz: [

CARSE NUMBER: QO1533810 YIN: 1G1YYZ2GAH512209E
MODEL YEAR: 19948
E COFPENED: 2000-39-13 SERIES: CORVETTRE COUPE
CLOSED = 30400-18-11 MILEAGE)
E1 Phons DELIVERY DATE:
BRC TYEE: DEALEF MAME:
BR{ FPARENT: DEALER ADDRESS:

Ak kg rrEkkrAAANARNAAAS R0 P FQENERATL, CAEE Inm'r:[qntttu-utt**iiii** e W i ol ke ke sk e e o ol e ok

MO0l Steering densral other
1 REFARIR ATTEMPT (D) ateering ocolumn locking

atesring coluwm lock

whFEEAASET RV RARAATRARARTEE AR R TR P PDORE HIEWRYI‘I‘*#"I"*HHH.HH******"** e o ol ol ol ol ol ol R o ol ol ol

kana file pumber 537570. cust statws he has had concerns with the atesring column locking
up on him. cust states he knowa we are aware of this yet om will net iasus a rescall. cust
seaks to know what is gaing to be done for this. orm will advise cust to conbtact ome for
further asat. ple aset aacordingly. thank you. #wtwwrwrgracey willlams/tpafkanm; 0; 55539%
2000-0%9-25

CUST CALLED IN ETATED THAT HE 15 HAVING A CONCERN WITH THE STEERING ON THE CORVETTE.CUSY
STATED THAT THE ENGINE WILL QUIT , ARD HE CAN MOT START THE VEH .CUBT STATED THAT IT WAS
HARD GETTING VEH ON AKD OFF THE TOW TRUCK DUE T¢ WHEEL BEING TURNED..CUST STATED THAT HE
KNOW OF OTHER CUST HAVING THIR CONCERN.CUST FEELE THAT &M BHOULD DO SOMETHING ABOUT THIS
FROBLEM.CRM ADVIHED CUST WILL OO INFO./STACIE COLLINE TE; 0; 33B27E0697

2000-10-03

crm racelved correspondence addressed tc Mr. Wagoner. The cust states the uoncern w/f
tha veh is the steering colume= lotks up. The cust hap meveral guestions for OM.



PAAE: Z
G M REETRICTED
Z4HB45

QIE M has known about the situation since 1997 why haan't anything cowe about the
laint. 2] The aftermarket has a lock bypasa, will GM authorize dlr's to ingtall
without voiding the warranty. 1) wWhy haa aM eliminated the steering coluwe locks in the
2001 modela. The cuat atatea that hip faith in the veh is somewhat lesp than before,
gtaread aines ha finds this toc ba a common concern w/ the gsteering colume. Exac crm to
acknow rafaipt of the letter & provide further info to the cust's concern. Emagene Mann
Exec Office; ¢; 3394856085

2000-10-11

EXEC CRM CQONTRCTEDRD THE CUST. THE CUST STATES WHILE LEAVING EXITING THE GARARGE 1IN REVERER
THE ENGINE BHUT DOWN & WHRELS LOCHED ON THE YEH, STATES THE WHEELS LOCUHEHD AT AN ANGLE
CUAUSTHG DIFFICULTY REMOVING THE VEH. THE {UST STATEES HE EECEIVED A FORM LETTERFRCM THE
WEB, WHICH WAE FORWARDED. EXEC CRM EFRPLAINED TX) THE CUEST GM WILL ADDRESS THE COMNCERN
UNDER THE TERME2 OF THE WARRANTY, ADVIEED OM RRCOGNIZRES THE FEEDSACK FROM THE CUET'E AND
QIVEE CONBIDERRTION TO THE DESTIGN CONCERY THAT CUST'S EXPERIENCE W/ THE VEH, EXEC CRM
ADVIBED EBHOULD ANY EESULTE OR CHANGEE WHICH DIRECTLY AFFECT THE VEH CAMDAIGHS, SPECIATL
POLICIES THE CDOBT WILL BRE WOTIFIED. THE CUST AGREED TO THE RESOLUTION & STATED OVERALL
BATISFACTION W/ THE VEH. CTOSING FILE; 0; 340131720

Hrkkkkhdk kbbb kAN RPAR ITNFORMATIONY*FAndwrkrr b r A AA TSk hw et d

INCIDENT DATE!: THNCIDENT TIME:
INCIDENT LOCATION:

DRIVER HRME: DRIVER AGE:
VER DIBABTLITY:

R DESCRIPTION:

ALLEWED DEFECTIVE COMPONENT:

IRCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: RCAD SURFACE:
NUMBEER F PEOPLE: 0 BODY TRJURY :
INJURIES:

WAE ANOTHER VEHICLE INVOLVED:
HNUMBER OF VEHICLEG: 0

PROPERTY DRMAGE:

HAZS VEHICLE INSURED: INSURANCE COMPANY WAME -
INBURANCE COMPANY ADDRESS ;
AGENT NAME:
AGENT PHOME NUMBER:

MORE INFORMATION:

MAINTHNANLCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTIFY MAME:

WAS VEHICLE IRSPECTED: INGPECTORE HRAME: INSFECTION DATE:
E AT INSPECTION:
E WAS INSPECTION DONE)

WAE VEHICLE ROAD TEETED:




EAGE ! 3
d M REBTRICTEREE
A4 EB4E

TEST DEBCRIPTION:
TEET REEBULT:
CONE INSPRCTED
INVYEETIGATIVE SUNMMARY:
PRE BTATUS:

ERERERARNAEA I AR RRTTRNEF N R AN NAANANDAR THRFORMATTON S r vk r ke a ek e ke e r A AT ANAN Ak bbb w

JOURCE :
REQUEST TYPR:
REPURCHARE REABON:

DERLEE BAC:

DERLER MAME:
DERLER ADDRESE: ,
CONTACT: ,

PHONE NUMBER :
PRODUCT CCDE:

BHGINE TYPK:

MILERGE & BUY-BACEK: O
MERP i

DEPRECIRTION:
UPQRADE -
AFTERMAREET :

iﬁgm |

I

BRANCH :

ACCCINT NUMEER:
INTEREET RATE!

ACCOUNT BALRMCE ;
LEGAL ;

DHALAE ADMINIETRATION:
RELEASE:

REPLACEMENT YIN:

R TR AAAAR R R AN AR R SRR F AR EODILY THNIURY W A doror v dr o s dr g s deds ooy s oo e e e

NUMBEE OF INJURIER: O
COMMENTE =

MNAME =

ADDRRIS: ,
CITY/BTATE: .
FHCNE NUMBER :
BEATING POBITIOM)
TY¥ER CF IKJURY)
TREATEL

.ii wwkdkdhAA bbb d bk h Rkt d kY AADE THEORMATION bk ke p kKRR AR r bbb bbb

EXTERNAL CAEE NUMBER :

TRANBRCTION ;

FAX HUMBEE:

BODY TYPE:

TRIM:
TRANSMIESION:
YEHICLE DREIVERDLE:
BRC WARERRNTY DATE:
HADA: O

SALES TRX:

INTEEEET PATIN
DEALER BUYOUT:

LEOAL TYPE)
LEMON LAWI
VBHICLE DEATIMATION,

LIEN PAYOPF:
TITLE BRAMD:

REBTRAINT:

IF 20, WHERK:

DATH:

LOCATION:



PAAE ; q
&M REBTRICTETD

A4BE4E
HAMEH :
58 4 BUSINEASS, ©
ACCIDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PURCHASE /LEAEE: 0 DATE OF PURCHASE/LRASE:
MILEAGE AT PURCHAHE: 0O PURCHREE/LEASE RS:

DOEE OWMER HAVE PCHESSION OF VEHICLRE:
REBOLUTION SBOUGHT

bk bbbk rar ke dea kA A ARSIV NVART CONTAOT THEORMATIOI AT r kA hdhdh bk b drdrdrdrddrdob sk ot e e o

RAME : CONTACT NUMBER : 1
COMPANY : CONTACT TYPE:

CONTACT PHOME:
ADDRESS :
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G.R. Wagoner Jr.
Genaral Motors

300 Ranzissance Centar
Delrot M) 48285
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TO: G R Wagonet Ir.,, CED

300 Renaisans Cocter RECEIVED
Detrok, M1 48365 . SEP 1B

FROM:
*_ G.R. WAGONER, JR.

Az you ooy, C5 Coxvettes have a problem with the

stranded, 1 imow of several owners affeoted myself included,

they have had to have their cars towod as beve 1. G has known about
this problem yet refises to isane a recall and fix the

poteatial problen; they arc handling each one

{ndividunlly since it mey be more opsi-effective than
{sguing n genaral recall

My main concem i that I don't want to he fhr from
home or in & bad sectlon of town when this happens
again which would then Leave me stranded

Questions:

1. 1 you have known about this since 1997, wiry haven's
you addresssd the iswo?

2. Tho aftermarket hes raspondod with & steccing column
Lock bypass - will you suthorize a dealer to Install
1t withat volding the warranty on the vehicls?

3. Why have you eliminated the steerlng column lock on
2001 mtcmatics hut not on the mamal transmission
Models?

1 bope you address this vacy real isgue.

1 think that in view of what is happening 1o
Frwd/Firestone at precant, and the destmetion of public
Trust in the stomotive industry that is resulting from
this debacle, and the consequent large mumber of
spillover lnvguits that will surely resalt from Gilures

to deal with knawn gross product defects, you ate making
a sizable error in refusing to provide an upgraded part,
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