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M BEEETRICTERD
70996
I CASE HUMBEER: 01447214 VIN: 1GEYYI3aH5111541
CATE OPEMED: O05%/0l/00 MODEL YEAR: 99
DATE CLOSED: ©02/01/01 SERIES CCRVETTE CONY
SUATRCE ¢ ' MILEAGE: 23000
CUSTOMER -
RMDRESS :
wore prown: ([ sTaTE: L
BUS. PHONE:
SENERAL MOTORE CORDOGRATIAON
CHEVEREOLET DIVIBEION
GM REEBESTRICTED
CUSTOMER :
RDDRESS: '
FOME PHOE:
CASE NUMBER: D0D1447214 VINi 101 YYI20XXE111541
MOTEL YEAR: 1548
DATE OPENED: 2000-049-01 EERTES: CORVETTE COoONV
DATE CLOSER: 2001-0Z-01 MILERGE: 230a¢
SOURCE: Phona DELIVERY DATE:
BRC TYPE: DEALER NWAME: HOLLER CHEYRGLET
BRC PRRENT!: DRALER ADDRESS:550 W FATREANES, ,WINTER PAREK, PL,337E3, USA

whddrdkbbkbbbbbbkbkbbn kb v e vy OENERAY. COASH INPORMATIOH*bdsdrrdrddbddehAndddddddddadhad

HMil BtmaAaring Genaral Othar
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LEGAL CORAESPMONDENCE. CRM RECEIVED MVDN IN PURSOANT TO FL LEMON LAW. CUSTOMER CONCERN
I8 ETRERING COLUMN LOCKED UP AND ENGINE STRLLING. CRM CALLED SVC MAR JEFF HE ETATES
VEHICLE I8 OPERATING TO OM SPECIFICATIONS. 4-12-99 DEALER REPLACED STEERING COLAMN THEFT
LOCK. 8-6-33 DEALER REBPFLACKED STERRING CORUMN LOCK AND REPROGRAM PCM. 13-21-39 DERLER
REFLACED BELT,BUT WOT RELATED TO ENOINE BTALLTNI. 8-10-00 DEALEE REPLACED LOCK RELAY.
8-32-00 DEALER RIPLACED DBELT,BUT MOT RELATED TC ENGINE STALLING. TAC NOT CONTRCTED. CRM
CALLED CUSTOMER NOT AVAILARLE LEPT MESSACE FOR CALLBAACE. CRM CALLFD AVM JIM COX TO
ADVISE LEFT MESBAGE FOR CALLBACE. DEIRDRE KING/LB3AL CORR/EXT 56151; 0; 3386835328
2000-05-D56

CUOSTOMER CALLED LEFT MEEEAJE TO CALLBACEK. OBM CALLED CUSTOMER NCOT AVAILARBLE LEFT MESSAGE
FOR CALLBACK. DEIRDRE XIRG/LEGAL CORR/BXT 56151; ©; 337031031
2000-09-905




PAAE : 2

4™ REGTRICTZED
170335

CRM CALLED CUSTOMER,SHE STATES VEHICLE IS REFAIRED BUT IF CONCERN HAPPENS AGAIN SHE WILL
CALL CRM AND ZCIEDULE FINAL REPAIR WITH DEALERSHIF., CRM CLOSING PILE. DEIRDRE
EING/LBOAL CORR/EXT 56151; 0; 337031714

Z000-0%-05

CUSTOMER WORK _ DEIRDRE KTNG/LPGAL CORR/EXT 56151: 0; 337031770
2000-09-13

cusToMER HM Y $CUSTOMER CALLED STATING STEERING COLUMN LOCKED UP ‘TODAY, TOOK
VEHICLE TO DERLERSETIP AT 3AM FOR FINATL REPAIR. CRM WILL SEND LETTER CUT. DEIRDRE
KING/LEGAL CORR/EXT 56151; 0; 337707258

2000-10-13

CRM CALLED CUSTOMER TO FOLLOW UP ON FILE,NOT AVATLABLE LEFT MESSAGE FOR CALLEACK.
DEIRDRE KING/LEGAL CORR/EXT 5B1B3; D; 340025642
2000-10-20

CRM CRLLED CUSTOMER NOT AVAILABLE SPOKE TO CUSTOMER HUSBAND,HE STRATES VEARICLE IS
REPAIRED. CRM CLOSING FILE. CEIRCRE KING/LEGAL CORR/EXT 58183; ©; 340906624
2001-02-01

RECEIVED REFURCHASE CASE IN WORKFLOW AND FORWARDED TO RICH MOBEE X57218. LECMARD
BETHEAR/TAMPA; D; 3455DDD9I
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INCIDENT DATE: INCIDENT TIME:
INCTDENT LOCATION:

DRIVER NAME: DRIVER RAOE:
DRIVER DISABILITY:

CHHER DESCRIPTION:

ALLEGED DEFECTIVE COMPCOHENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACK:
NUMBER OF PROFLE: 0O BODY IRJURY:
INJURIES:

WAES ANGTHER VEHICLE INVOLVED:
HYMBER OF YEHICLES: 0

PROPERTY DAMAOE)

WAB VEHICLE INSURED: INBURANCE COMPANY NAME:
INSITRANCE COMPRNY ARDDRESS:
AQENT HAME:
ACQENT FHCHNE NUMBER:

MORE INFORMATION:
MAINTEMANCE LOCATION:
CURRENT LOOATION OF VEHICLE:
HCTIFY NAME:




PROE; 3
am REETRICTED
370888

NILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE t

.HJ\S VEHICLE INSPECTED: INSPECTORE HAME: INAPECTION DATE:

HAE YEHICLE ROAD TBSTED:
RCAD TEST DEESCRIPTION:
ROAD TESET RESULT:

COMEF INSPECTED:
JHVEBTIGATIVE HUMMARY :

PAR BTAIUS
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BOURCE: TRANSACTION -
RECUEAT TYPE:
REPUECHASE REASCH:

DEALER HAC:

PERLEER HAME:

DEALEE ALDLDREBSS: . .

CONTACT: .

FHONE NUMBER: FAX HUMEBRE:

PRODUCT CODE: BODY TYPR:
TRIM:

ENGIKE TYPE: TRANEMIBSION
VEHICLE DRIVEABLE:

NILEROE & EBIX-BACK: { BRZ WRARRANTY DATE:

NERP: KADA: O
SALES TAZr

.DEPHEEIH.TIOH:

UPFGHRADE :

AFTERMARKET :

LERSE TERM:

DAMAGE:

OTHHR :

BRANCEH NAMR :

ALCOUNT NUMBER)

INTEREET RATEq INTEREET PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LBGAL: LEGAL TYPE:

LEMON LAW:
DEALER ARDMIRTSTRATION: VEHICLE PESTINATION:
RELEARSE: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIH:
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HUOMBER OF INNIRIBS: @
COMMENTS :

HAME ; LOCATION:
ADDRESS: |,

CITY/STATE: ,

FHONE NIIMARR :

SEBATING BOBITIOM: RESTRRINT:

TYPE OF IKJURY:

TREATED : IF 80, WHERE:
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EXTERNAL CABE KUMBER DKTE:
TITLE NAMEE:

BUBTNESSE : % BUSINESS: 0

ACCTDENT : DATE OF RCCIDENT:
CESCRIPTION OF DAMAGE:

FURCHASE/LHASE: 0 DATE QF PURCHAEE/LEASE1
MILEAGE AT PURCHASH: O PURCHAGE/LEREE AS:

DOES OWNER HAVE PQEEEEION OF VEHICLE:
RESOLUTICH QOKIHT -

wawmdh b hkddhbd bk bbdbb ke kY VVERD DONTACT INFORMATTONS bbb A Ak A AT AT AN TR NERNE

HAME : CONTACT MUMBER: 1
COMPANY CONTACT TYEE:
CONTARZT PHONE:

ADDRESS ;




D1387573

Pagelof4
GENERA MOT RE CODOR
CHE RL'.'IL pPIVI

. GH REBTRICTED
mﬁ: -
ADDRESS: ALTAMONTE SPRINGS
n

rove prove: [

CAGE NUMBER: 01287573 VIN: 1G1YY312CKX5111541
MODEL YERR: 19959
DATE OPENED: 2000-0B-2B SERIES: CORVETTE CONV
DATE CLOSED: 1001-02-01 MILEARZE : 25009
SOURCE: DELIVERY DATE:
BRC TYPE: ADR DEALER NAME: HOLLER CHEVROLET
BRC PARENT: D13BT573 DEALEE ADDREES:B6D W FAIRBANKS, .WINTER FARK, FL,327383,USA
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MD1l Stesring General Sther

4 REPAIR ATTEMPT{5} colum lockas up

J57 ECM/PCM/CALDAK/MEMCAL Will Mot Start

3 REPATIR ATTEMPT{K} vehizle gtrlle

el A/C Lenk/Leaks

4 REPAIR ATTEMPT{R] evaporator clogs up

. bbb caza chari037382

¥ENXAEWRARNkhkbkkrbkhbhbbkhhbbkkkhrbbnknrbkdgNRY HISTORY¥*dddddddbddddd bbb bbb A EAAATARARRAAAAA

crm made initall call to customer end left meag requesting a call back.:; 07 JABEIIFSS
2000-09-07

crm mads call to customr and left mag requesting call back and another phones numker to reach
har if poaaible.; 0; 337203229
2000-09-07

erm poke with agpiptant serv mgr angela. phe sto the customer last i on 8/22. aplaced the
gteering lock and relay and customer declined repairs on the leaking a/c caga on tha
vaspanger floor doto a split in coet offer.. dalaer replaced the battery and cleaned up the
acid from the leak.; 0; 337204254

2000-09-07

arm left vin mpg for avm jim cox to advliese him of this case.; O 337204574
2000-09-13

crm called customer end recieved a recording. crm left meg for cust rexuasting a call
back.r ¢y 337734774
2000-0%-14

crm apoke with customer who ats ghe has had the vehicle ateering column lock up many times
and has had the veheile towed. cust ste tha vehicle has ghut off while driving 1t and there
hag bagn no jmowm connaction to the circumstances under which the steering wheal loocks up
and the wvehicle will not start. cuet 83ts the dealer replaced the speed sensar on the final
repair and that she has blown the leaves out of the a/c unit hersslf. customer sta
sometimes when the celumn lacke the othar key will unlack it and sometimes it won't. cust
ata it has made her late tg apointments and that ghe no longex truats the wvehicla.; ¢
J3TB19854

2000-05-15
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Page 2ol 4

£rm called serv mgr and left meg requesting he fax the final repalr r/c and call me about

thim cage.; 0; 3I37BB2942
. 2000-09-29

deciglen---bbb cloaing case. Juastificatlon---customer dose not heve a current concsrn.
dacigion maker--=bbbh rep amanda goon. follow-up---file to storage panding furthear contackt
from the customer.; 0; 339101467

2000-11-08

crm spoke with customar on 11/7. cuat ats the the wehicel would not start sgain and had ko
be towed to the dealer. customer sasks repurchase of the veheoila, rerm callisd customer back
today to advias raeceipt of tha cage recpesn.r 0 342569068

2000-11-08

crm spoke with aervice managaey jeff laburg who sts the vehcile had 8 loose groond wire in
which thay tieghtenead and Fixed the concarn. eexvice menager atg this would have caused the
service stesring colume to coma up on the display.; 0; 342570532

2000-11-15

czm laft mag For avm jim cox to advime customar had re-opaned case and ata vehicle would not
gtart again and had to be towed and customer is seeking repurchase only.; 0; 343177870
2000-11-28

crm received agresment to arbitrate on 12376 ac 2:30.; 0; 3442599044
2000-12-08

arbitration held today in Qrlands,. bbb arbitrator LL Alliscm.: 0; 344983463
2000-12-14

.CRHREEEIU'EDDIDWTECHREPORTFRCH'H{EBBB. NON OF THE COMCERME WERE DUPLICATED. !
0; 345678069
2001-01-12

CRM RECEIVED REFURCHASE DECISION FROM THE BBB ARBITRATOR.; 0; 3J4Bl61%79
2001-01-24

CRM PECEIVED THE LEASED VEHICLE REPMURCHASE WORKSHEET.: 0; 345194800
2001-01-31

ikt v v NRECISION---MANADATED REPURCHASE. JUSTIFICATICN---INTERMITANT STALL ) START CONCERN
THAT ARBITRATOR THINKS WILL RETUHN. LCECISION MAKER---EBEE ARBITRATOR. FOLLOW UP--~-FILE TO
TEAM NMGR AND THEN TQ REFIRCHASE DEFT.; Q; 345833480

2001-02-01,

RECETVED MANDATORY REFURCHASE CASE IN WORKFLOW AND FORWARDED TO RICHMORE X57318. RELATED
CAOES #C01447214, C01395601,AND CO13687572. LECHARD BETHEM/TAMPA; C; 3493002438
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DHIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

. OWNER DESCRIPTION:

ALLECED DEFECTIVE COMBONENT:

INCIDENT RESLT:




0137573

Page 3 of 4

FOLICE REPORT: ROAD CONDITION: ROAD SURFACE:

NUMERR OF PEOPLE: 0
INJURIES

WAS ANOTHER VEHICLE TRVOLVED:

NUMEER CF VERICLES: O
PFROPERTY DAMAGE:

WAS VEHICLE INSIIRED:

MORE INFORMATION:
MAINTERANCE LOCATION:
CURRENT LOCATICH OF VEHTCLE:
NOTIFY MAME:

WAS VEHICLE INSPECTRD:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DESCRTPTTON:
RDAD TBET RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMANY:
PAR STATUS:

********HHl!!***ti**i**iiiiiiiiiiiipﬂ INFORMATIORT® ¥Rk kkhkhAdAn ke e e et ik kkhhrakhnnk

S0URCE:
REJUEET TYPE:
REFURCHMAER RBASON:

DEALER BA(:

DEALLER NAME:
DEALFR ADDREEE: , .,
CONTACT:

PHONE NUMBER:
PRODUCT CODE:

ENQINE TYPE:

MILEAGE & BUY-BACK: 0
HERP:

DEPRRCTATTON:
TUPERADE :
AFTEAMAREET -
LEASE TEEM:
DAMAGE :

OTHER:

BRANCH :
ACCOUNT NUMBER :
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINTSTRATION:
RELEASKE:

REPLACEMENT VIN:

BODOY INJURY:

INSURANCE COMPANY NAME:

INSURANCE COMPANY ANDRESS:

ALENT NAME:
AENT FHONE NUMHER :

INSFECTORE NAME: THMSPECTION DATE:

TRANSACTION:

FAX NIIMBER:

BODY TYPE:

TRIM:

TRANSHMIBEION: Automatlic
YEHICLE DRIVEABLE:

BRC WARRANTY DATE:
NiDa: 0

SALES TAX:

NAME :
+

INTEREST PAID:
DEARLER BUTODT:

LEGAL TTPE:

LEMON LAW:

VEHICLE DESTIHATION:
LIEN PAYOFF:

TITLE RRAND:
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NOMBER OF INJURIES: O
. COMMENTS -

HNAME: LOCATION:

ADDRESS: ,

CITY/STATE: .,

PRHONE WMUMEER:

SEATING FISITION: RESTRAINT :

TYPE OF IRJURY:

TREATED : IF 50, WHERE:

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiIiADR mDmTIm‘iiiiiiiiii drirdrdrdrdrdrbrk bk ek kAt E

EXTERNAL CAJE NUMBER: CHYODLSBBQ DARTE: 2000-11-06
TITLE KAMES: IU3AN EAST

BUSINEBS: ¥ % BUSINESS: 0

ACCIDENT: T DATE OF ACCIDENT:

DESCRIPTION OF DAMAGE:

FURCHASE/LEASE: 1 DATE OF FURCHASE/LEASE: 15%8-11-01
MILRAGE AT PURCHASE: 1 PURTHASE/LEASE AS: NEW RANE O

DOES OWNER HAVE PDSBSSION CF VEHICLE: X
REJOLATTION S0OOGHT: SEEKS REPFURCEASE

dhddndddhrdkhddkwhar ek r b hr v AR CONTACT TNFORMATICRIA*kkkhdddknrddhddr e h bbb nrrds

HAME : CONTACT NUMBER: 1
.ED][FAN! : CONTACT TYPE:
CONTACT PHONE:

ANDRESS:




CBBB ' 8/25/00 2:48 PAGE 1/5% RightFAX
TO:Ron Bartow COMPANY:Chevrolet Motor Division Atfuhnet 013875 >3

Ta: Ron Bartow

Faxt ; 131338190022

From: Bryan Cgleaby

Aug 25, 2000

Re; Chavrolet Motor Divisicn/CHV(G037393

TotalPages: 5




CRBB B/28/00 2:48 DPAQE 273 RightFAX
T™O:Aon Bartow COMDANY:Chavrolst Motor Division

# AUTO LINE
. August 25, 2000

re: m08 1718 X 1611 cHvona73aJa Ghevrolet Mator Divielon

Mr. Ron Bartow
Chevrolet Motor Division

Tampa, FL

Dear Mr. Hartow:

The onstames listed ahove has campleted the Cistansr: Cisin Form (CGF), and the cwec i officially open ia the BEB
AUTO LINE progmm. Enckmed you will Gad an opdaced CCF and soy mupport doaymentation pmvided by the
cuntomer. Pleass nota that fo Florda and Califrnia cases and omca opaned vis mail, suppon: docuseenation my
twt heve heen mpplied by the cusromer. 'When received, this information will be forwarded 1o you undes scpamie
omaT.

Please review the cosinmenr’s alaim snd submit any documepsition you may have pertsining to this clain a8 soon se
possibie, We will coatsct you within the next couple of days to discuse the claim, cxplain qur tolcphome scttloment
cfforts, wiich wa may utiliso prior tm arbitration snd affer oor Assstsnce n the settlement process. 1f you remlve
the dizpate, or if you beleeve that sy poroon of daimn is oot eligibls for abicadon, plossc contact me at
800.334.2406.

Thank you for your sctive participarion in the BEB AUTO LINE progeam.

Sincerely,

Bryan Ogleeby at Extension 240

. 4300 Wikne Bl Bulte 000, ArSegiw, VA T2 Plamme $00.EL 100 Bz 7005470700




8/25/0D0 2:48 PAQE 3/8% RightFAX

TO:Ron Baritow COMPANY:Chevrolet Motor DRivision

Ghavrolet Motor Divislon

RESPONSE PFORM
Camo Numbox Sor Dex:  QA/2500
Castreey N [ FL
VIN 1641

in cluien iv D) IN Warnney O OUT of Wowrmty
Ix the YTV Bated] shave caoe ol DOYES (B ] 0]
If you chookrd NO phosss: fndiram che oo YIN:

BETTIEMENT INFORMATION
What, if nwything, nm you willing to sifer the oustomsar o seitin this dispan? Plense melmie as miush
darsil s pemiblc (2.5 dcnicablp name o ppaio, apccific doiis figexs, et ).

Hag this offie boon commmminstod ts tha castnmas? LIYES LOIND
Hywu clccked YEE, plemc lodleme dhe cassencr’s xrpossc bokor

O Ths catomer acorpicd the offer m | B
O Tha pewtamer wjecwnd tha offeran _ f ]
[0 The exstemer bus not indicated o maponse t» the offer.

¥ the cayromer scoopis this olfis, wises will tha setdomont o pocfomusd?  Plasso Indices & specifia
paiemmocs detc s dmc s

ARBITRSTION INPORMATION

Plener: Fot costmrner ety that you fieel s ineligihle for advitotion aed cyghin why,

Flomsa wiils your pesilian a5 I the aemsc of cuch problcm Emted on the Croirwer Gialer Form.

Plonas indionte the decigien oo sqmest the nybitater to sndor

Lint the amennt of sy wvex slcwnew/noptive couity: §
Twill puricipars O Byphsos  [JIspemon O In wikking

Beimm they form 5 seon 30 possibio

T Compleied by: _Duwes [ }
BBE ALUTO LINE Futum contwek:

Fax A3T47.9M0 Phoat: Fax




CBBB Bf25/00 2:48 PAGE 4/5 RightFAX
TO:Ron Bartow COMPARY:Chevrolet Motor Division

Cuatomer Clzim Form

. Csase Namber: CH\W0037302
Contact Datc ! 08/25/00

Customer Name Address

P
Dey Phone : [ Evexiing Phone:
Fax Number: E-mail addness :
Vehiole Infc .
Nume(s) that sppear mn vehicle tirde:
In Vehicle tithed to a bosineys: no tage of time wehicle vaed for business purposcs:
Trnemisgon Type: Autometio Number of veluoles ownod or lessed by the basiness : 0
Make: Chwvolot Modsl: Corvatie Model Year: 1609 Correnr Mileage: 23000

Vekbiclo Identificwtion Nember: 1Q1YY32G)0051 11641
Sorvicing DoalexfCiry/Smare :  Hollar Chewimiat,

Selig Dealed/City/Soire @ World Chaviolat, Orieedo, FL
Insomnce Carrier 3 _ Felioy Number:
Haus volnols been in an seridenthad body damege? Yoa  No X Dave of acaidont:
Dexcariprion of Daminge 1
. Purchasefl.case Information (resylns ieft sidy if vebick mar purchasadiright side if vabicis was Inavad)
Puschase Date: Mileage st purchase: Lesso Date: 110168 Mileage at loano:
Purchascd As Lesscd As ; Now
In the vehicle in your poascesion? [» thes vehicle in your posseszn? yas
Licnhalder’s Neame: Leosaing Coorpawy’s Nume:
Addrces: Address:
Ciry/Be/Zip: GiryfS/Zap:
Phooc: Phone:( ) -
Custorner would liwe for manufactursr to repurchese the vehicle.
Sigmiure of Oween(s): Deais )
Tum Heaholderflesscr 10 fizzines 1o the BRB AUTO LINE program alf infarmtion rulsing o (he fistacing or

lenge of the wnn—lumhmmﬂlhllm
Heturs the Farmte: BRB AUTD LINE, 4200 Wilsca Bivd., Sults 800, Adisgion ¥a, 222031838




CRBB 8/725/00 2:48 DPAGE ©&/B

TD;Ren Dartow COMBANY:Chevrelet Motor Division

RightFAX

Costomer Claien Form
® Customee Name: [ EEG Caso Number:  CHVDUS7202
[Probloms [Scrvicing Dealer(s) Comoat?| #of | Ropeir [Milenga] Duys
Yosor | Bopair |Deic(s)| oa | Owliof
Mo | Altampts Datefp) | Servico
jetesring column locks up yea| 4
fcomputer chip haw gone bad twice, makee ¢ar stall out you 3
jevaporator cess I8 ciogged up yoo 4

. (Pieaso Indicats whether each problem s currest)




CBRB 8/22/00 9:35 PAGE 1/23 RightFAX
TO:Ron Partow COMPANY:Chevrolet Motor Divigion

To: Ron Bartow
Faxd: 13l33E2loDa2
From: Amanda Goon

Sep 22, 2000

Ra: Chavralet Motor Divieien/CHV0037392
TobalPages: 23




wumu B3:35 PAOE 2/23 Ri
TO: Hnn Bartow COMPANY:(C hevrolat Motor Diviaion ShEFAX

_’mﬁiﬁﬁu e

COestomer Qlalm Form

Diay Phons
P

o — e o T w—  —— W

Naurols) thar wopasy ou vahicle

TnVichighe tlded 1o » buslawsst ng nf dme vohisln sasd fe baslnees prmoss:
Trmimlon Type: Aulemalle Nuber of vehicles owom] or lstard by the osines : D
Miaher Chavminl Maodal: Oorvalle Miexlal Tour 199 Chanzaz Mileages 23000

'Mhlhmm mmmnm

L o S
Hum-hqh--dmﬂ‘@eﬂ n-ur-u-n

Demdpden of Damags

PugheaciLons JafOrmation femties dgh sid (f owlink e sarchaadiright seir f ovtink sax nesl)

Purchiss Dwrs Milonge at prusheset Lowmae Dagor ywonme Mllcono ws Jomee: |4

Porclased Az 1 Losssd An : Now

In the vabisle 2 yug peswesion? In vk valsisle in youy poasussinn iy

. il .
ChrpiZip: GﬂnﬂpLumuﬂh., l%lm?.n'l

Phone= g} - P93, =6

I- mmimmm-mmummu

Toonm oo the n—ﬂ s Cuomey ek Forvs,
Rotma 4 Poria i BED AUTO LINY, £330 Wison BhwL, Sihe 300, Acfngion Ve, 220318




vBBH 8/22/00 8:35 DAGE 3/23 RightFAX
TO:Ron Bartow COMPANY:Cheavrolet Motor Divigion

EaF.BL.20E BrdiMM POHL. & BHORY» PA MNO. B8 P.4/28
Cosiomar Clabm Form
Droiamns "~ Pecriciog Destor(p) wh. m m o m
b Earview

[eiwaving calumn laoks up

Holter Ched. yoe I
|




8722700 9:35 PADE 4/23 RiphtFAX

;BBE
[O:Ron Bartow COMBANY:Chevrolet Motor Divieion

JE1,2008 M38PH  POHL & EHORT. PR No.E9  P.E/RR
AUTO LINE

CcHRDOeS02
T —
Asccmnc ptmbar:

Today'y Deta:

Vebicle's MLERLP. (Matnfotgry'y Soggesssd Kotel] Price’ -
W“m# b
Capirslined osst.
Oapirsfizmd oost seductioy Jownpryoent.
rwhapa
ude-in nEowanos TR
Vohiala's soslduall viliph 43 coall of bonid bec. [ -
Fevssicy deposic. ufl
Saloniore T sile ar roglsiznthon fup, Or dimlier ahere pek ac Jonadt WOMPHO.cinim s mims sl
Palicd et beasar will secetve fox a0y sutaadad weminty or uomace
poley Saclaled fn rhn lenes conTase. -
Tuesl sunone of 2ach mamehly pegment - |
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TO:Ron Bartow COMPANY:Chevrolet Motor Diviesion

EEF.E.2808 3135F  POHL L BHOMT. PR N.OES  P.lemR

VIA FACSIMILE 703-247-9700
BRR AUTO LINE
ATTN: AMANDA

RE: FL1 1716 X CHI S CHEVROLET

PLEASE FIND ATTACHED ALL REQUESTED
DOCUMENTATION TO PURSUE MY CLAIM
THROUGH THE STATE ARBITRATION FROGRAM

IF ANY FURTHER DOCUMENTATION IS REQUIRED

%mmmcommmmwx-

THANKS FOR YOUR HELP

® T wold umaid haad. Cof:ma&nda.b\lb
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T Ron Bartow

Faxi: 13133810022
From: Amanda Goon
Zep 26, 20040

Re: JCHV0037292
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AND NETHER ABBUN IS NOR AUTHORZES ANY OTHER PERSON TO MAKE AMY WARIANMTY O ARIASE FUR SIRLER ANY
LLANLITY IH CONNEDTION WITH THE RALE OF THE FRODUCTE ANSOA SEACES SOLD UNDER THES ASNEENENT, I THE FRODUOTE
CARRY A MAMUFADTLFERE VERFIRANTY. BUGH YWARFIANTY Il FROM THE IANUSACTURE AND NOT BELLER.
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ROGER HOLLER CHEVROLET CQMPANY [ Pmsioce

._imﬂ (=]

I ™% P E

LOGATION: 820 W, FAREANKEAVENUE WINTER PARICFLATTI | wmcur THMOTGE  +GlN BLEGTREAL PAATS
MALNG: P.O. B0X 1720  WINTEH PARK, FL 3700 » ON BPECIAL CPDEE « AFTER 10 DAYS ““
RANROHE T en-iem AT T
TOLL FREE: ) 00T Immw'ﬂ!m.ﬁHIm-m
PARTE DEPT: (D7) Sha-B007 HENES. | MAMEE TO AMD TO THI OTHER TEAMS m

OLETONER
FLORIDA REISTRATION 2 Mv-0IRRE BENATE "
MHMMHWWMWHMIMMWMJEM
EHEA BEAEFS OR WARLIED, INCLUDING ANY WIFLED WARRANTIER OF MEROHANTRABRITY OF HTNERE KR A PETIGLAK
PURPOBE, AND NEITHER ARILINES m CTHER PERBON TC MAKE ANY WARRANTY DN ABBUME PON SELLER ANY
THE SALE OF THE PROGUGTY UNDIEN THIS AGAEM T, IF THE FREOUCTS
CAFRY A W FROM THE BANUFACTURER ANTD NOT
(1)1
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e T = W 1S
I
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TO:Ron Bartow COMPANY:

N

.D ROGER HOLLER CHEVROLEY COMPANY |~ —mewonce

LOGATION: 880 1. FAFBANKS AVENUE  WNTER FARIC FLAITM |, + o4 ELECTRIGAL
MALING: P.0. BOX {720 mmﬁm D s AR

ALL HETLS A RILECYT TO A I RESTOOKNG FEE
fa WA PHONE: {407) M1 234

TOLLFREE: {aoc) Tes-0007 | ACKNOWLEDGE MECEFT OF THE PAFTE AND SEVICEY DESCARED
PARTS DEPT: 7 0002 HEREM | MORES TO AND TO THE OTHER TEFME AND
CITOWER
4]} FLORIDA REGSTRATION # Mv-6iezs BAMATURE .y
DESELANER: EICEPT FOR THE LIMITED WARRANTY PROVIDED ON THE REVERAE, SELLEN HEFETSY DIBOLAIVE ALL, WANNANTIES,
ETHER EXFREBE DR [WFLEE, INCLUDING ANY BMPLIED WARRANTIER OF BERCHANTAEHITY OR FITHERS FOR A PARTICULAR
PFUARCEE, AND BEITHER ARBLAIEE NOR AUTHOREIEE ANV OTHER PERGON TO MAKE ANY WARRANTY OR ASSUME FOR BELLER ANY
LIABILITY N OONMECTION WITH THE BALE OF THE PRODUGTS ANCHOR. SEMWGES SOLD UNDER THIS AGREXMNT, |F THE PRODLITS
CARRY A WNUPRACTURER'S WARRANTY, BUICH WARANTY I MRDM THE MAdLU FROTUNEN AND NOT BELLER.
i
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51 %00 A 277 1RBUN, TRANIST: mmnmmsmmn o LORRSTE me
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D IIE § BE FAIL CUEE © ™l NN N
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TO:Ron Bartow COMPANY:

-

i L

@ ROGER HOLLER CHEVROLET COMPANY [ __wsworien —— |
| © LDGATION 300 W, FARBAMB AVENUE  WANTER PARK, FLIT8  |.umaur .

e WALHG o B 1798 WINTER PARK. FL 2270 B L ALl il ;J

| — - AL AETURNE AR SULET TOA S0 AEITOERMG M. | ‘-&

et i o fogu | NI FaL o TIE PA 1ie deveces LEoeD|

_ mﬂ mm CONOTIONS ABOVE AWD ON THE SOEOF THEADNGBADT. | |

m FLORICA FESKBTRATION 2 Wv-0082 Senamne & m

NBCLARIE. EXDEPT POR THE LIMTED WARRANTY PROVDED ON THE MIVERSE, SELLER HEREEY DISCLANZE ALL WARRANTIED, *-»..-.II
ETHER ErEm m.mﬁmmmmmwwm

PURPOEE, AND NESTHEN ASSUMES NOA AUTHORIZES ANY DYHIER PEREON TO MAKE ANY WARRANTY OR ABSLAE FOR SELLEA ANY
o | UABILITY M CONNECTION 'WITH THE BALE OF THE PRODUCTY SERVICES 30LD THIS AGRFEUENT. I THE FREUCTE|
‘.’_‘, CANRIY A& WAFIRANTY 1 FROM THE MANUFACTLIREN AND NOT BELLEH. w

e —_ ... |
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MO:Ron Bartow COMPANY:

"
T

RightFAX

@' ROGER HOLLER CHEVROLET 0MPANY

1 LOGATION: 500 W. FARBANKE AYENUE  WANTER PARK. FLR7® |, . )
MALING: .0, BOX {720 WINTER PARK, FL 22790 - DN O -Emmu"m““""‘ﬁ

» .’-‘

L)

PARTS NOTICE!
NO REFUNOS, DREDITE M EXCHANGED

qil AN PHONE: (I0T) B3-1 %

ALL ATLINNY ARE BURAICT TO: A 20% MENTODNSN R

LASLITY M CONNECTION WTH THE BALE OF THE FRODUOTE ANDVOR

DUCLAIMER: XOFEET POH THE LRHTRD WARRANTY PROV MEYERAE, BELLEN HERESY DIFCLALIE ALL WARRANTEN, | -
mnmlmmmmm OF MERCHANTABILTY OR FITNERE FOR A PMITIRILAR

PURPDEE,

ETTHIER ASSLIMES NOR ALTHOMIZES ANY OTHIR PRABON TO MAIE ANY WARRANTY OH ASSLIE PO BGLLEH ANY
SEFVIORE A5LD UNDER THM MERSIRIENT. [F THE PRODUOTS

| OARIY A MANUFADTTUINNTS WARRANTY, BUEH WARAANTY I FRGH THE MANUPADTUREN AND NOT BELLER,
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fAcn Bartow COMPANY:

2

S
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Castomer Claim Form
. . Coec Number: CHVI037362
SEF . 2l e i

Custemet Namg Addecys

ALTAMONTE SPRINGS, F
Dy Phonie |
Fax Numhbew:

Evening Phone:
E-muil acddrem :

Yobisle Information

Nemcis) thei appesr on vehicle tide: Susan Kest

Ia Velicle 1itlod to s busines: no Perovaiage of 1ime vokicls veed for ysiness purposes;
Trnemision T'ype: Aulomalic Mamber of vehicics ownod or lesaed by the basiness : O
Mukx:: Cheviot Model: Corvalle Model Year: 1599 Cumen Micage: 22000

Yehicle Tdenrificarian Nwmber: 1G1YYR2GXXE111541
Serwicing Doabo'Ciry/Smatc: :  Holler Chaviclel,

Sekog DealedCirg/Boue  : Wodd a2, Orlando, FL
Inwnmer Conricr : Latalter -ware Pliqullllllr:—
Flas velnica boem in un wccident/had body demege? Tes . No X Daze of secident:

Description of Dapmage
Purchasc/Loayc Enformation fompin deft sids if abicis was pur chasodiright sids Uf crbici wax loxtod)
Porchaee Dot Mileage ut purchasc: Lauase Dute: 10158 Milcage a1 loms:: 11
. Porclmscd As : Lewsed Aa ; Now

1s the vehicle in your posssssiont 1 the wilicle o youe posecwsion? yee
bionholdor’s Mame: | cmsiug Company's Name:

Addrow; Addrama:

CirylSe/Zip: umeLnummc.., & Y0262
Phonc: Phone: find - 5490, -

mmghmtmhm

Ewﬂmmmk dicion hﬂm#mllﬂmlﬂmk‘m‘na ibe finaming
[ o ™

Tam of the wmﬁmhﬁ.utthl’m. «
Feiurn w Form b ABE AUTD LINE, 4200 Wilsoo Blvd., Sulie FO0, Arfinyion Ve, 22203-18%%
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CEBB
I'O:Ron Bartow COMPANY:
Cuslamer Clalm Forma
. Cuoviomer Naonstr!  birs Brusen  Kast Cane Number: CHYODATMED
Fﬁﬁhﬂ PIVHNMHI Cimrani?| Fof | Rupeir
? Yesar | Ropair | Dafofz)| on m
No | Allsmpls Duinés) | Sarvica
Holler Ched”
you

leimering column lcoke up

N SRR S .

(Plenss indicace whefber sach protiem 11 comet)




9/26700 3:13 PAGE 38/40 RightPAX
IO: HOI.'I. Bartow COMPANY:

*Amvm

. INFORMA I1ON
Aoocount nuatber:
Leasing company:

!nutsmllg , Isy 40202
Liomisig corm puny's scntact povum: rriee Dq:__-(—
(.ontact pemon’s telephane namber: !'900'5;9_2 Q_&ﬂf
Contast peroa’s fx number. I'SCO'M - qﬂg -
I nwrhasize snd sequest___ [IANYK GaE 19 powvid w BBB ALTG LINE e
i - | Loming Cormpany]

Dute: %h‘lc“:‘

Prine M
0t sk oo s s et MINTY, Lllbwmy mformeation is w be provided by the lanring compeny® P ¢0essitisansans
Tosdsy™s Dute:
Vahicle's M.ER.F. (Manulsoturer's Suggericd Retil Proal,

Yohicle's sotoal purchwse price.

. Capicalizest cos.

Cupitalized cost nedverion; downpeayment......... ——

n ¥ W v s

rabare -

wrode-in allowance - $

Vakicka's myidusl value ot opd of ke verm - |

Security deposit H

Salesivne Tz, dirdc or regisoarion fee, or sinoliar chacges poid ot lesse Incephion. v e e 3

Refend that Jewor will reocive for axy cxtencled wazmaty or insunsce
polioy mchidad in the loass contx $

Total oot of cach mandhly poymaent $

Amount of ench mosshly buie or rental paymeent (ezoluding aoy mlas apdfor ver tax)........e.ne 3

Ammber of monthly peymenrs made,

‘Number of monthly prymeats pas due__, —

Puyoll wenospiasi §

Dwoe rhrotgh which the showe fgares are ooneer

-S300 ¥ Wil Rniss 08, Acfiugen, VA ST Phanal BOAMIRLY 100 P TOLI TR0




FLORIDA VEHICLE/VESSEL REGISTRATION CERTIFICATE
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TO:Ron Bartow COMPANY:Chevrolet Motor Divimion

Tor Ron Bartow
Faock s 131334810022
From: Amanda Goon

Rov 06, 2000

Rs; Chevrclat Mobtor Division/CHVOC45380
TokalPagea: 5




CBBB 11/8/00 12:27 PAGE 2/B RighiFAX
TO:Ron Bartow COMPARY:Chevrolet Motor Divimion

# AUTO LINE

.Hmms.am

Re: m0a 1718 X 1614 | ~ovroist Motor Otvision

Mr. Ron Bartow
Chevrdlet Molar Divialon

Tempe, FL

Dear Mr. Barlow:

Thea oustamer listad ahove has completed the Cecosr Clslw Eorm [CCF), and the osso is officially opea in the BBB
AUTOC LINE pogram. Encloscd you will fnd sn wpdated OFF and sny sopport documentetion provided by the
ouaromer- Please note that for Floride end Califiwnis cases and capes ppened via mail, support documentation may
0t bive beea wopplicd by the costomer,. ' When recetved, chis informarion will be forwarded o you under scpapane
0OVET,

Plesss review the customer's cliim and submit any dooumentation yon sy have partsining 1o rhis olaim ss soon ae
possible. We will conteot you withia the asxt coople of deys to discuss the cham, explain our telephne sertemeat
afforms, which we may arilize prier oo srhitration and offer ant aasistancs in the ssttiement procsss. Tf yoo reschvo
the dispute, ar if you beheve that any portion of claim is not chigible for arbizrstion, plesss conmact me ac
800.334.2406.

Thank you for your active partioipation in the BBR AUITO LINE program.

Sincerely,

Amanda Goon st Exdension 240

.ﬂl‘llﬂ.ﬁ.“h“ﬂﬂl Phows PRLMA 5100 Fam 203347508



CBBB 11/8/00 12:27 PAGE 3/5 RighiFAX
TO:Ron Bartow COMPANY:Chevrolet Motor Division

Chavrolat Maotor Divislon
. MANUFACTURER RESPONSE FORM

comec: I, - AT
Counoerr Name:! Sane FL
VIN: 11541

[Fyee ohenked N, plome indime de oareet VIN:

SETTLEMENT INPORMATION
What, if wrythiog, am you willivg ia affos the castesser te verthe tin diupeto? Plodss Inelmle s sk

dewil w posible (e, dealenbip name for repui, specific dollar figames, ete.).

Haa this affos booa commuainstod te the smsbamac! OYEE ONO
I you ¢lpenkend YRS, pleane indioats the custemers sapsaw below

O The omtomerssmpmd cho offersa _ }

0 The oestvmer wjocted tho olforen_ f

[ Tha omitetucr ks got indicited & xcapasse to the ofic

If the cwsmmer accepts This obcx, whoa will dy: i nicmens be posfesncd’ Ploamo isdicetn s spocifia
pesformance duic or tine fvmn:

. Pleapsr Not contomnr momeaty thar yan Sl s fnedigible for wchbitmtion snd axplein why,
Please wiite your pasition 20 te the camse of cach problexn Eetesd on the Gt (Galer Forsy.
Pleas indicate: the dechios you xcqueat the aibitmtor to odex

Lint the. mtwany of nay over alowsmer/acptive cquity: §
Iwill participute OBy plene Dlaprtson [ Iawrting

Reorn thie fosm o2 sosn m pogpible

T Camplated by: Do /[
BB AUTO LINE Futum contact__

Feo 104 2475000 Phsas; P




CEBE 11/8/00 12:27 PAGE 4/5 RipghtFAX
TO:Ron Bartow COMPANY:Chevrolet Motor Division

Cuostomer Claim Form

Case Number: CHWO045000
Conmser Dare @ 110800

Soart Date @ 11)0800

Dary Phoos Evening Phooe:

Fax Number E-mai address :

Vohiole In? .

Name(s) that appear on vehicle tide G

In Vehicle titled to s business: po Parcentage of time wehiole used for business porposes:
Trsmzminsion Type: Aulomalic Numberof vehioles comed or baased by the business : 0
Make: Chevolat Modcl: Corvetia Model Your: 1000 Corrent Maleags: 25000

Vehiclo Identibostion Nomber: 1G1YY32G)001 11641
Sarvicing DealegCiry/State ¢ Holler Chaviolet,

Selfag Dealeg/City/Btate = Worki Chevrolat, Orlando, FL
[nsursnce Cumier :  LesslbwWore Polioy Numbee: 00000
Haa vehiols bean in an scoidenthad bady damage? Yea _ MNo X Dare of scosdent:
Dencipoion of Demage 3
. [gmhgu[L_um Information (ospleis iaft side if pekicls war pacrchasadfright cids if vabicls was Inaced)
Milcage at purchase: Loasa Draie: 11])1“ Milcage at leaso:
Pun.‘hndﬁl ; Leascd Az : New
Ia the vehicle in your posscasion? In the vehicls in your posscazion’ yas
Lacoholder's Mame: Leasing Company's Name: Bunk Ore
Addrem: Address:
Ciny/Ev/ap: Ciy/SefZip:
Phoee: Phone:{ ) -
Rexalution Songht :
mmhuhunlnfwhﬂmklﬂﬂuwnﬁmmw.cutmerhaﬂdmww
be rapurchaeed and her money refunded.
Signature of Owner(sk ' Data
Inm any Mncholderflessor 10 tiscloss to the BEB AUTO LINE program all ioformation reletiag fo the fisanclog or

Jemme of the mameid ou this Customer Claim Form,
Beturs the Form te: BBB AUTO LINE, 4200 Wison Bivd., Sulie 800, Arlisgioa Y, 22203-1538
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TO:Ron Bartow COMBPANY:Chavrolet Motor Divimion

RightFAX

Custommer Claim Form
. mﬂm_ Caso Numbar:  CHVOD45860
' i Current?| #af i |
[ priimDalaty Gl TR il Do
No | Atempls Duiols) | Smvice
jsimaring oolumn ks up yoa g
jfcomputer chip hee gone bad twice, makes ¢uar stall out you
yaE

case |8 clogged up

. (Plosc indioni whothar each problai 7 caryent)




CRBB I1/27/00 10:32 PAGE 1/8 RightPaX
TOQ:Ron Bartoew COMPANY:Chevrolst Moter Divieion

To: Ron Rartow
Faod : 13133810022
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Novw 27, 2004

Re: Chevroclat Moter Divialon/CHVC045380
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TO:Ron Bartow COMPANY:Chevrolet Motor Division

* AUTO LINE

. November Z7, 2000
Re: mO3 1716 X 1811 CHVO045880 :¥Kast va Chevrolet Molor Division

Mr. Ron Bartow
Chavrolet Mobor Division
Tampa, FL

Dear Mr. Sartow:

Enclosed xre:;

* the Agrecment to Arbitrate;

* Arblirator Lictiag Sheet(s);

* pmapio the hearing slfe;

* Hesring Formuai Outhine;

* Novice of HearingTnspectiors, and,

* a Technical Pxpert's Repart, if it i applicelds i yoor cass

The pwrpoee of the Aprwewst fo Arkitray s 1w ootline the positions of both parties to the dispave. The Agrames is
not mtended to explain your full posicon — you will have thar cpporunity ar the bearing. Please read the £prases
oarcfully 1o make sure it sconmtely rofleaty YOUR position, [f yoo eve sny muestions about YOUR position, please

In preparation for pour case, You may want tn considsr the fllowing= 1) for aazh prablem Rated an the Apwewnd i»
Arditrate, how mury times has the vebiola heen subjeot to repair, 2) the ol number of diyw the wokiolo has been
out of scrvice dne to sepair, 3) the canse of the problerm (s) and whether or not che problem(n) conrinues o exisr,
4) whother the usc, wlve, nd/or ity of the vehicle is mbstmnrelly impaired, 5) whether the vehicle is cligitle
for relief under yoor state Lemon Law, and 6) any deducrion for reasanshle 1288 or damage baynnd normal wear and
teor,

You musx bring TWO copacs of sll mfarmstion youo plas 1o prosent st your hoaring: ooe for the arbitrior and ane for
the apposing parcy. Alwo, 1f diis case mrvelves s repurchese roquost, plowes bong a oopy of the mios sgrecmmont w
ocnfirm the porchaso price.

If you have amy questions, pleass onnmot me st 800.334.2406. Thank you for your oontintad cocoperstion and
participation in the BBR AUTO LINE progrm.

Siooerely,

Amanda Goon at Exdension 240

.III‘H- Theel, Sl 500, Actks gta, VA 2228 Pl $00.555.3100 Pz TOASH74700
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'Run Bartow COMDANY:Chevrolat Motor Division

AHAUTOLM

AGREEMENT TO ARBITRATE
ol
Busnots: et ovrolet Motor Division
Mft-Inib:

1716 FL 1G1YYI2E00111541

The dechicn of the arbitrator(s) will ba in accordance with the BBR AUTO LINE arbfrelion Rules snd
thwe sppiioable manutecturer's Program Summary. All remedios will fall within the confinee of the
applicable manufacturer's Program Summery uniese addiional mmediee are noted bolow.

Model : Chevrolst Corvetle
Year 18009

All purtiss named above submit 0 arbitretion the following:

1) Bteering colurnn locks up
_2) Gmdiphnmhndfwrﬁn sialls

J) Evaporster cass is clogged
The partiea have come o agreement on the Tollowing: N/A
Each paty requests the arbitreion(s) render the following decislon:

. Coneumer  Repurchsss
Munufachrer :Denfal

i a repurcisee & sought by one of the abova parties, the achual amounts sought are:

TO THE LESSEE(consumer); The eggregaie deposit and rentsl pmyments previously paid to the
legaor PLUG ressonably incurred collsteral ard incldental changes per the tarme of the program
summary MINUS a reasanahle offast for the lessss’s use of the vehiole.

TO THE LESSCR {Benhoker);: Capitaized cost PLUS rent oharges, MINUS the aggregate deposit and
rental paymants previoualy peid to the lsssor, PLUS ressonably incurmed colsteral chages, PLUS
aryy fee pald 1o another 10 obtain the lease, PLUS ey insurance or other coste expendad by the
lacsor for the banefit of The lesssa, PLUS an amount aceaal 1o stain and incal salas taess pald by

the [sesor when the vehicle wes intially purchased.

.mﬁm&mm“m Fme NO0.F55SHY FEC MMM
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T0:Ron Bartow COMPANY :Chevrolet Motor Division
* AUTOLINE
AGREEMENT TO ARBITRATE
. Date: 1122100 Caso Number: CHVOD45880
Cosccner:

1718 FL 101YY3205111541

.mmmﬂuunm Maopa: 20805150

e XLMTHNR
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TO:Ron Bartow COMPANY:Chevrolet Motor Divigion

ﬁ! AUTO LINE
LI
ARBITRATOR SELECTION LIST

Concee:. |

Caeo Number: ¢ymo46880

Thin in scme backgronnd information on the srbitmtor ausigned to your apcuming arhitration besring. Plesse revicw
the mformation for s conflict of mterest. If yon heve sny fnemoial, professionsl, politcsl, social, or personal
relatioaship with the arbitooor, however remore, this would be considerad » canllice of mucrcer, If this arbitrator is
not scocptablo please onll the Buncan immedintely. Othexwive, the hoaring will proceed an acheduled. Be advised
that the manoisctuner docs not participato io the scloction of the arbicetor.

All of onr arbitravors sre volonresrs; however, some reoeive a nominal hoaomriom. They e all commited o
mukmy u fir decision based on the fcts of your ogse, At the bepaning of the hearmg tho sxbsitmor will sign sn oath
stating thet ho or sho bus no fnencil, socisl, professional, or family reltionship with citbes party.
Arbs laf .
Arbirrmrw’s Name: LL Allach
Arbstraroc’s Oooupation: Specializes In kabor and smployment law diepuios os wel s
madiation.

.mmmmhr-

. 4300 Wihsax Blul., Solin W00, Aelagins, VA 2230 Pamm BRSSLII00 P 70LL4TEX00
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TO:Ron Bartow COMPANY:Chevrolost Motor Division

Location of Better Business Burean

Nams of Tuidiog (i ary)

« 100 amnta Bari PL
DBovn Addoess aad Ciry

407.621.3300 axe. 110 or 407.7856.2877
~ Baesn Pling Nusber (Emerpancies Onty)

DIRECTIONS

GOING WEST FROM DAYTONA

Taks I-4 Wesl to the Alinmonts Springy exit. Exii 48, Tarn right off the exit ramp.
The fivst trafMie Eghi will e Wyeiw R, en the Isft and Deagins om the right. Get
in tins fir kit iang i» ture owrto Wymore Rl The sccond builiing ox tha beft side
nereds from the Hollday bas I the office inmildhng. Park i the freut pariieg lat.
Tha far lefx office bt mite 100, '

GOING EAST FROM TAMPA ARKA

Take F-J East te the Albunasts Springs exit. Exit 48. Tura Jaft off the exit ramp.
Cram the J-4 sverpuss. Tha first teailic Nght will be Wymare R, o the left and
Deugiss oy the right, Gt ln the fur lcft lana to turo onto Wymere Rd. The petend
bulldiag en the ik side acress from the Hollday Tum is the oflica Bullding. Fark o
tha freut parking lot. The fur loft offics is muite 100,

FROM MARION COUNTY AREA

Take Hwy 441 ts BR 435 iu Altacsoate Sprinps. Travel SR 436 to Wymore B, twra
righit. Second office haBding acvoss from the Helldny fnn b budiding 151. Park la
frant parking lot. Do nsd sater maly beflding. Barean office by located on (s fir
left eovndr with an independent entranet, sulte 180.

Or

Take I-758 to Flarida Terwplke § to I-E, Take I-4 East ts Altamosis Springs exit
4L Twrn loft off the «xit ramp. Croes the -4 averpans. The first ivaflic lighet will be
Wymore B, ea the ifi and Dongias on the right, Get In the far left lnns t» tura
oats Wymanr Rd. The secoud buliding em the loft noross from the Hallday Bom is
the affice bullding, Park in the freat parking lob. Do pot exder main bullding. The
far left aiffice I suits 100 with an independent sutrance,

FROM BREVARD COUNTY AREA

Talke SR 520 enet 10 5B 50 west. Taka SR 5§ wesl 1o SR 435 west i» the 4
overpass. First siveet on lft &s Wymors Rd. turn eft. Escand buitding screes from
the Holiduy Inu & 151 Wymors Rd, Park in frant parking ot Do nat tater the
main bullding. The far keft office on bs mile 108 with an Indepenident emitrance.

Or

Tuks SR 538 (Boelns) to I-4 enst. 1-£ eaet 10 exit 48 Aftammente prings. Thwra kit
off exit ramp onte SR 436 eant. Tale: SR 436 east 1o Wymors Rd. twrs left. Becond
affies hufiding om left neross fram the Hollday Inn B boRding 151, Fark ba Creat
parking Jot. Do not sater bullding. Far left 6f¥les is sulte 100 with nx fadepsadent
emiranes
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TO:Ron Bartow COMDANY:Chevrolet Motor Divigion

éaum LINE

NOTICE OF HEARING/INSPECTION

Dare: 1112770 Case Number: CHVOD45880
Customer:
Business: Cheviolet Motor Divislon
Mfr-Info: 1718 FL 101YY3205005111541
Acbicator(s): o | 1 B ABeon
Hoacing Date, Time, Placs: 1200800 2:30pm
BBB of Central Florida mo.
151 Wymom Road, Suite 100
| Altamont Springe FL. 327140000
Mazaner in Which Fartiea Will Parnthch
Customers ia being represented by: Y08 Self N0 Aocoamey
Arvorney Name:
. Attoraey Phone Number:
Aturncy Fax Number:
Customer: X in porsen [ by phone CJ tn writing
Manufscturer: O in peron X by phene LT in writing
INSTRUCTIONSE

1. Being all witneases, doouments (2 copies) and pther cvidence to the hearing, No evidence can be sobutitted after

2. Unlons you mmo sccking reimbucsarannt for past cepaia, the vehicle must be preasat at the hearing, Ciorent
vehidle registrationfinsumnco ia roquired for all test drivea. If the wehicla is inapershln, plosse conrsct your Case

Specialis: immediately.

3. Norify your Case Speciafist at ooce i you cannot be present st the hoaring or the inspection. The: hearing may be
condneted in your absenee ﬂuﬂymlﬁlmmﬂnﬂ.hﬂmmummmmlrmtmd:

decision in yomt clbe,

4. Refer co How BBR AUTO LINE Waris for mose demsiled informaring an the srthirrstion procesa

Heoang Sitvc Phooe Nuomber!  gyrzpsosry B 313

. £330 Wikan Bwl, Bcice 500, AsSngen, VA 22305

Paxr ‘TOLBATSN00
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TO:Ron Bartow COMPANY:Chevrolet Motor Diviaion

. * Arblivration Heoring Format
Arbliraior's Opening Sictement
Parties’ Preseniaiions
A  Proscnimtion of consumer's wearimony, evidencs snd wikncss(an)
R Pressnution of business’ (estimony, evidence and wicnesz(es)
C.  Questions, comments sad rebustals by conzumer
D, Questlons, comments and rebuttal by buslness
E Qucsticos by arbittor
nepecition
A Arbimaxor insrruces paries shoor inspection/rest ddve procedures
B. Inapeotion (snd vest drive, if necemary)
C.  {nescions or comments about inspection (and test deive) by consumecr
D.  Quesions or comments about inspeetion {and tear drive) by businces
. E  Quesions abous inspecvion (nd tat drive) by arbirator
Recess
Closing the Heoring
A Any layt questions, restimony ar ovidence by chher pary
B.  Any st quearions by arbltcor
C  Closing satoment by consumer
D.  Closing stateoent by businom

Arbitmzion hearings generally last approximately two houra Arbitrators will manage tha
hoaring process s ouclined sbave and in so doing, will curb kerelevane or repedtioun

1catimoy.
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TO:Ron Bartow COMPANY:Chevrolet Motor Divimion

Ty s Fon Bartow
Faxf : 13133810022

From! Amanda Goon

How 28, 2000

Ra: Chevrolet Motor Divieion/CHVO045880

TotalFages: 24
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TO:Ron Bartow COMPANY:Chevrolet Motor Division
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TD:Ron Bartow COMPANY:Chavrolet Motor Division
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TO:Ron Bartow COMPANY:Chevrolet Motor Divipion

NM.26.2008 11B4FM  POH. &k BHORT, PA HnEQ7 PS5BS
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TO:Ron Bartow COMPANY:Chavrolet Motor Division
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0:Ron Bartow COMDANY:Chevrolet Motor Division
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TO:Ron Bartow COMPANY:Chevrolet Motor Diviaion

To: Ron Bartow

Faxck: 13133810022

From: Amanda Goon

Deaa 13, 2000

:I°F Chevrclet Motor Divislon/CHVO0045880
TotalPages; 4




CPbB 12/713/00 7:51 PAQE 274 RightFAX
TO:Ron Bartow COMPANY:Chevrolet Motor Division

*m’mm

. Decemnber 13, 2000

Re: M11 1718 X 161 4> Chevrolet Mator Division

kir. Ron Bartow

Cheyrolat Motor Division

Tampa, FL
Dear Mr. Bartow:
Wuhmﬂmﬂmﬁmmmwmtmmmmtmtmmmhmt
comments regarding bath the findings and qualifications of the expert for the arbitearor’s consideration,
Any cornments anmt be received by the BBB AUTO LINE offics within eight dwye from the date of thie Jetver. If
youUr comments sre reoeived within this eight dey pexsod, they will be sent to the srbitrator together with the
expert's ropart. If wo de not rocarve your camments by that time, the technics] cxpert’s report will bo sant  the
mrlsimior withoor your commenta

If tho oustzmer has any commmonts to make conooming the capert’s report, sd they oo reccived by the BBE
AUTO LINE within this same time frame, they will be weat to the srbitmor. You wiil sl seonive 2 copy for yoor
informatiom,

You may fax yoor commmonts o us ax 703.247.9700, or call me vt 800.334.2406 if yon bave sny questions.

9.

Amanda Goon et Extsnsion 240

. 4500 ‘Wilkeen [iwl., Bolie BOX, Axile ps, Sl BCEDF Pl 300.%55.5 100 Tam M4SN0
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TO:Ron Bartow COMPANY:Chevreolet Motor Division

BBB Ingpection Raeults Page ] of 2

Tech IEIBIBMOI(J:NE
ochnical Expert's Completed
Report

fcaoinformvetion | Yshigle Jnformation | Fingings | Questiong | Tasfmiaal Exoars Blg | Lmepos

— Case Information
Jotior BusNess  oouy Number: CHVDO45880 _‘

Phone: mss-mu Extenslon: 505

Extension: 557
rptardinagcbbb.bbb.org

Dabe Sent to AIC: 121772000 Data Must be Relurned By: 12/15/2000

Tinw of Ingpection : 14 :00

- " . pr - AT
. ) Numbaris) [lav Eaning
Ty T e Tot e —— i

.h :. — r:|||.

Raloe: GHEVROL Hodek: COTET T

Wieage af thne of Inapeciion: 25187 ey 1a1vya2axXE111541

b}

-
'!-'l L]

e — = Y M T T AL T T
Volhicls Losstion:

nacin et NORE

Reseon for Conoluslon: THE INSPECTOR TEST DROVE THE VEHICLE,
Porformed: THE INSPECTOR PICKXED UP THE VEHICLE AT

YARYING ROAD CONDITIONS AND SPRHDS, STARTING AND STCFFING

tpz/Awww amwicaninepection.conyvbbbvogi-binbhivbbb_query results.mp 1211200




CBBB 12/13700 7:51 PAQE 4/4 RightFAX
TO:Ron Bartow COMDANY:Chevrelet Motor Division

BHE Inspection Resulte Page2of2
COLUMN LOCK UP OR FAIL TO OPERATE AS DESIGNED. i
. Problam; COMPUTER CHIP HAS GONE BAD TWICE, MAKES CAR STALL OUT.
Exiate: NO
Pleate Btals Probable Causals):

ENGINE LIGHT COME ON INDICATING COMPUTER, CHIP FAILURE.

------ U 7 ) 'l ALL L e Ny ST W L ECECELY. T TN N N — -
Guastions
.
No Cuestions faported

~_ Technical Expert's Blography

Technical Expert: WALLACE T oy
KooK P (KE})  vours of Exp: 10
Cartiied By: A.8.E ABE Identificstion #: MASTER

@ —

MM MM

Caga Inforrtion | Vehicls ntermation | Fdings, | Qussions | Technicel Bnerts Blo | images

* The car miloage imprated by Assignment Deak,

Intpe/fwrorer smecicortinepection. com /bhbvegl -binbhbrbbl_quary_nemite. e 121 200
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TO:Ron Bartow COMPANY:Chevrolet Motor Division

To: Ron Bartow
Faxi: 13133310022
From: Amands Goon

Jan 11, 2001

Re;: Chevrolet Motor DMvisien/CHVO045884
TotalPages: 9
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TO:Ren Bartow COMDANY:Chevrolet Motor Divipion

DED-=2-=0a0 1185 P.EL

. REFUBCHARE DECTSRRY E
(LEAIED VEHICLE)
N

Mansfutprer: CHEVEOLET MOTOR DIVISION

Fox tha Sollooing s, nmmmhlg%
ranerd by the evyloncer within 30 duyy afher the mormdicroper”s rescipt of e
wmmm

T ot ey

Latsy bnlonca® reparchess mibgiczed lﬂ-'llthllrunh-'h

' muu:ﬁﬁ-“hu#ﬂﬂhm il daprelniicn ey
wonrunl i dptes nnd ot fopt b mumitly paywent,

= MENUS ancriey depoek Tnkd by lesses;

o WINUS g sctind dug the umgined potion of e sxtended waraaty sed/oc ipgaranos:
mokay Mojaded bn the lsens oaarree.

Tothe e

+ magily paymonts publ ol e of epoochepn®
mﬂhnhim’:ﬂﬂuﬂuhmm Mlaniaalin = 105%

. of Fot enpitationd cust oF o Jovow ¢ snbsirle MER.T:, whithovnr Is howm) MONUR lathy Saninmus ot 0ol thows of
]
+  FLUN the serexity deposi;
+ TLAN the tracie allowanar'dowaparacs (splulingd anst redetion)s
+ LS resscaably inccered oolataral wel inslievdsl charges.
The thilowing srznmes vill be dedueend fom the sasont paid 1o S e
- Rospomkly Upe Daduction {fonsuly or uoouf):  $10,380,93
- Dedontion based e vebichoondtton: 0,
At i tlan the oastemer Wil be rupesuitie £ taing o Sy 'Wliily sad
providing cleer this o S mmsfinieres (xioting ol Hor skle
Pmﬂnnuhﬂh-&ﬂuhh [

‘T 'weiblicde shall ba i & nkrier nasutitioe: ne 2 vne ot e e of fin boscbg, sllvwleg S
normal vaage, m-ﬁ-_ﬁ“u-plulﬂrﬂ

[N w1 " T A TR IR T LA A Y ALY W AT IR e




LB 1711701 5:41 PABE 378 RightFAX
TO:Ron Bartow COMPANY:Chevrolet Motor Divigion
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TO:Ron Bartow COMPANY:Chovrolet Motor Diviplon

IRC-22-000A 1285
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wB DD
TO:Ron Bartow COMPANY:Chevrolet Mator Division
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TO:Ron Bartow COMPANY:Chavrolet Motor Division
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TO:Ron Bartow COMPANY : Chavrolet Motor Dvinion
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TO:Ron Bartow COMPANY:Chevrolst Motor Division
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1711701 5:41 PAQE 8/8 RipghtFAX
TD: Rnn Bartow COMDANY:Chevrolet Motor Divieion

#mum

. December 22, 2000
rRe: M15 1718 X 151 | vs Chevrotet Motor Division

Mr. Ron Barbow
Chavrolet Motor Division
Tampe, AL

Dear Mr. Barbow:
Enclowed iv the arbitranor's Decisow and Raausas far Daciges for 1the above referenond BBR AUTO LINE ome.

‘The BDB will obisin the appropyiate Agures Ex the repurchasc from the loasing compary snd will forwsd them 1o
YU a8 woon a8 possiblo.

The custonver will have 14dayy foom reeclpe of the Agoros to acospr or rejeet the desinion,

If you have sny questions sheut the degixion or if wo may be of scrvioe o you, please foel free to call me ot
800.334, 2406,

Sinoecly,

Amanda Goon at Bdension 240

. AR Wil Bhwdy Bube BOG, Arlwgpec, Vi, 12303 P D00 I A 108 Pz M0
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TO:Ron Bartow COMPANY:Chevrolst Motor Division

Ta: Fon Bertow

Fax#; 13133810022

From; Amanda Goon

Jant 22, 2001

Ra: Chevrolet Motor Divieion/CEVOO45880

TobkalPages: 23




1/22/01 12:B4 DPAOE 273 RightFaAX
TO: !I.ﬂl.'l Bartow COMPANY:Chavrolet Motor Divimion

ofi o

. January 22 2001
re: M18 1716 X 161G = chevrotst Motor DMision

Mr. Ron Bartow
Chavrolat Motor Divislon

Tampa, FL

Dear Mr. Bartowr:

Encloscd is the Lasad’ Pelicls Xapwrohes Worksha' which Bers the repunchass fignres for the above sefevenoed csss.
Thes: Ogures were obesined by the BBR AUTO LINE from the Jeasing compaay.

The Avxptasce! Rojatian Forss most bo completod sod rotomed by the costomer o the BBE AUTO LINE wukm 14
dxya from the date of receipt of these figures.

1€ you disegree with the figures provided, your objection mast be submitted in writing within 10 days of monipt of
the Workshert.

If you have smy queadiom, please feel Bee o call me ac 8003342406
Smeercly,

Amands Goon st Exlension 240

. #200 Wit Bhval., Giitn 00, Arficgiem, VA 263 Thom 100.966.3100 Fem T08.247.97%0
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TO:Ron Bartow COMDANY:Chevrolet Motor Diviasion

w I'il;'.a;l-IIm F‘H

11883} | iy IR P Nt Ol
" LEASED VEHICLY REPURCHASYE W
. Workabest

come_CHETHERED

Manufactiter: NBI :N

s L7929

¥ oull - I
m-rhﬁyhh-whmhh- +4
m-rhn-uudnmwhhhnhhmmhl-u +$
MmmwﬂmuMMumﬂﬂmmwh +5
deanar wha fhe wabicia vea Inttially puraliaeed
MITUS e mm;mmummmmuh i |
mhhmm _ 2 0¥
MINUS e mmonekly basg of puliotu kuorixctm |- 3
R e 2420

hﬂhhlﬂmhhlﬂﬂﬂ
FLUS rasaonubly incemad aoliaters] shimgs munmtmuumhm

mq% afvige charses, e .I e 'ﬂﬂll)

* Flpares vould chnge sligiuly i foprn paywneasy sy makd £ Ithaall

© 1Ty e Ol ol Pakcar Dt Bumpas; Im

mma .
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TO:Ron Bartow COMPANY:Chavrolat Motor Division

To: Fon BPartow
Faoxck : 13133810022
From: Ananda Soon

Jan 22, 2091

Ra: Chevrolet Motor Diviesion/CHV(045380
TotalPagas: 9
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TO:Ron Bartow COMPANY:Chevrolet Motor Division

#AI]'I‘DLINE

. Decamber 22, 2000
re: M15 1716 X 1511 [ = chevrolet Mator Division

Mr. Ron Barbow
Chevrolet Motor Division

Tampe, AL

Dear Mr. Bartow:
Enclosrd is the arhitrator's Decioes and Rassows far Dacision for the sbove referenocd BBB AUTO LINE cuse.

T BBB will obixin tho sppropriat: figares for the repunchase from the keasivg compsay end will &orward them o
you an aoon as possible.

The cosrogner will have 14days from reocipe of the fignres  accept o rejeet the dezisian,

If you kave soy questions about the decizian or if wo may bo of ssrvice m your, please leel free tncll me at
900.334.2406,

Sinceraly,

Amanda Goon at Exbansion 240

. 200 Wilmm Tird, Sxim 300, Adlngem, Vi 35105 Phawm 0084, 5100 T 031459700
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TO:Ron Bartow COMPANY:Chevrolet Motor Divieion

DEC-=2-=pag 12186 o
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TO:Ron Bartow COMPANY:Chevrolet Mctor Division
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TO:Ron Bartow COMPANY:Chevrolet Motor Division a
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TO:!:Ron Bartow COMPANY:Chevrolet Motor Division

DEC42-2000 13180
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TO:Ron Bartow COMPARY:Chevrolot Motor Diviesion
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CRRB 1/28/01 9:29 PAGE 1/3 RightPFAX
TO:Ron Bartow COMPANY:Chevralet Motor Division

To: Bon Bartow

Faxj: 1313203504Q1

From: Anands Goen

Jan 39, 2001

Rem: Chevrolet Mobor nivi-ionfcnvnnisasn
ToktalPages: 2
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TC:Ron Bartow COMPANY:Chevralst Motor Divieion

#AMUN‘E

. Januery 28, 2001
Re: 06 1716 X 16V v= Che-rolet Motor Divislon

Mr. Ron Bartrw
Chevrolet Motor Divislon

Tampa, FL

Daar Mr. Bartow.
Encloecd is the castemer’s SawpimewRpindion Korm.

If the onatomes bas sooepoed the dedisien, it is bixling on both you sed the cusecxmer. Please make mre you
mderstand the timo framen spocified by the srthitmtor, and take the necoszary stops w comply with the doossion.
If you gac maahlo to reach the custamer by relephane to arange for perfiormance of the deotsion, pleasc sond the
customer s lotter msd sond us s copy. Floase note, wo me requimnd to report all mstsmees of noocomplisnce with
docivions. [Fit is imposaible for you ta perform o decivion within the required Time, you should immediately inform
un in writing. Fleasc nchade the ressons fir your inahbility to comply on time,

[£ you betve wxy questions, please foel free tw contact me st 500.334.2406,

® Smsesely,

Armanda Goon at Extension 240

. 4204 Wikca Dimt., Bulite 300, Axfiogws, VA 2330 Phawet BI0O8 5100 P WALELAN00
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TO:Ron Bartow COMDANY:Chavrolet Mctor Division
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. ACCRETANCE OR REJECTION OF DRCISION

Dtmt 013201 Cuso Nowbert

Lomener:

T r— Chevwolst Mot Divislon

MisInk 1718 FL 131YTEREDOO 11541
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Fage 1 of 4
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COSTONMER ;
ADDRESS; FRANRFORT
o

HOME PHONE:
CASE NOOMBER: 051E7139 VIN: 1GLYYI2GNES11IZ11G

MODFEL YEAR: bR L L
DATE OPENED: 2001-0B-03 SERIES: CORVETTE CONVERTIHLE
DATE CLOSED: 2001-08-1% MILEBAGE: EE000
SQURCE: Fhone DELIVERY DATE:
BRC TYPRE: ] DEALER MAME: BARK-PLATINES CHE-GEQ IMC
BRC PAAENT: DEALER ADDRESH:1723 BUESE HWY, ,DES PLAINES, IL,&60014,0Sh

kb bkbkh bbbk bbbk NS RN TR C AR OENERAL CASE TNFORMATTON* ** e b r kb vk e KRR NS S X e rasnbwdd

Wil Steering Column/Lock/Attaching Partm Cther

2 REPAIR ATTEMPTI(S) WHEELS ARE NOT 3TRATGHT AMNY CAN HOT BE
TOWED

A0l Open Cawpalgn Eroduct Campalgn Claim

1 REFAIR ATTEMPT(E) 2001084

250 Roadzide Assiatance Complaint Ocher

¢ REBATR ATTEMPT(S) RA REFUSED TO AID STRANDEDR MGTGRIST

Roadslde Asslstance phona numbers:

huick: 1 {atp) 253-111:z2
Ladlllac: 1 {(800) 992-1112
Chavrolat: 1 {800) 243-8872
aMr: 1 {80D) 223-7799
Cldemalbile: 1 {80) 535-6537

Pontiac: 1 {800) 762-2737

Roadsalde Apslstance phone nuebers

kb kR ket k Rk *twit*iiittittiiiiiim HIm\fiiiiii 12 133 11 LIl iR LIl e addddd ddld )l

CUST BTATES STEERING WHEEL CCLUMN LOCKED AND WHEELS ARE NOT STRAIGHT. CUST STATES RECALL WAS
PERFORMED FOR THIE CCNCERN BY PINE CHEV, IK. CUST STATESE TOWING TRUCE CAN NOT TOW VEH
BECAUSE THE STEERING COCLUMN AND THE WHEELS ARE MOT STRAIGHT. CUST SEEKS TORNOW HOW TO GET
VEE T0 DLRSHIF. CRM CONTACTED SUVC WER, RON FOZEIO. RON BTATES VEH SHOULD COOL DOWN AND WILL
UNLCCK IN A FEW HOURE. CRM INFORMED CUST TO ALLOW VEH TO COOL DOWW. CUST STATES VEH HAS ABT
4 HOURS NOW. CRM CONTACTED ROADSIUE ASST TO TOW VEH. ROADSIDE REF # CO01152643. CRM SPOKE W/
ROSE EXT 26420, ROSE STATES SHE WILL BEND ANOTHER FLAT BED TCOW TRUCE TO 603 RIVERSIDE-
TRAINSTATION PARRING LOT. CRM CONTACTED EVC MGR, RON FOZEIQ AND ADVISED HIM ANOTHER TOM
TRUCK HAS BEEN ORDERED. RON STATES IF CUST HAS ANY PROBLEME TO CALL HIM IMMEDIATELY. CRM
CONTACTED CUST AT NUMBER FPRCAID AND LEPT MESSAGE. CRM ATTENPTED TO REACH
CUST 1 TIMES THEN LEFT MEEBAGE ON .

N OFFOR ATX CACy 07 365721400

2001-0B-03

CUST. STS. PREVIOUS CRM HAD ADV. THAT SHE WOULD BE CONTACTED BETWEEN 2-3PW CUST. ST@ HAS8
DEEN WAITING FOR TOWING SERVICE SINCE &-00RM CUST. SEEKS. TOWIRG VEH. CRM ADV. CONTACTED
ROADSTIDE ASSTSTANCE.. CRM ADYV.. TRANEPERED TO ROADSIDE .. CUST. STS. 4 TO QONTACT AT IS

- o S
MARK ARRIAGA/ATX/CAC:; 0;

2001-0B-Db




05187139
Page2ofd
OLR , RICK KOSTETELE STS RECYV CALL FROM CUST STHANDED IN ILL O SAT BECAUSE RA WOULD NOT TOW
VEH OR SEND TOWING VEH FOR ATD. DLE SKS INFPO (0 HOW TO FTLE CCMFLATHNT W/ RA. CUST S5TE RA
WOULD NOT LET CUST SPX W/ SUPER CR GQIVE ADDRESS FOR COMFLEINT. LLR 5TS CUST BAT 0N SIDE OF
ROAD IN ILL W/ WHEELS LOCKED SIDEWAYS AND STEBRRING COL LOCKED. SHE CONTACTED RA FOR AID @
g8:0CAM BND DID MOT RECY ASSIST UNTIL 5:CCPM UNTIL THE SVR DLR ARRIVED TC AEEIST AMD
UHLOCKED SYSTEM TC RENDCFR VEH DRIVEARLE. CRM ADN [ILR OF CHEV ADDRESS AND ADDRESH OF Ra; BO
BOX 50098; PHCOEMIX, AZ B5076. CRM APLOGZ. FOR RA TREATMENT.
MARLA THREADATILL/ATE/CARS: 0: 365967102
2001-08-15

COST C/B LR TO INFORM RICK KUOSTEIELE OF VEH IN CAMP # 1044. DLR CLATMS DO NOT HAVE
EMPLOYEE., CHM CALL SVE MCR , RO . HE 8T8 VEH IN SHOP YEST FOR BAME COMCERM AND REPAIRED VEH
FOR CAMP. SVR MCR STS VEH WAS NOT FIXED UNDER CAMP 1044 BY CHEY DLE TN EAMMOND IN, THOUGH

CHARGED GM FOR CAMP REPATHE, HE RTS VEH IS5 PIXED PROPERALY NOW.
MARLA THREADGILL/ATI/CARE:; 0; 366759971

LR LR il i s iRl il il a iR il g ]l iii!’Pu mTIUH"'I'*-'-'-'-'-'ii*****fiifi**f*fiifi****'I"I".

INCIDENT DATE: IMCIDENT TIME:
INCIDENT LOCATICH:

DRIVER MAME: DRIVER AGE:
DRIVER DIAARILITY:

(HMNER DESCRIPTION:

ALLFROED REFECTIVE COMPONENT:

INCIDENT RESULT:

FOLICE REPCRT: HOAD CONDITION: RORD SURFMACE:
NCMBEER OF PECPLE: 0 BODY INJURY:
IRTURIES)

WAS MPTHER VEHICLE INVOLVED:
HIMBER OF VEHICLES: O

PROPERTY DAMAOE!:

WAS VEHICLE IMSURED: INBURANTE COMPANY KAME.
INBURANCE COMPANY ADDRESS:
AGENT HAME-
AGENT FHONE NIMBER:

MURE INFORMATION:

MAINTENANCE LOCARTION:

CURREBNT LOCATICH OF VENICLE:

NOTIFY HAME:

WAS VEHICLE INSPROTRD: INBPECTORS MAME: INSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONWE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEET RREULT:

COMP THEPECTED:
INVESTIGATIVE BUMMARY:
PAR BTATUS:

KRk ANARAAART A TNARAAN TN ARAARNIXE A DAR THERORMATION AR A A dA b d kbbb kb d A rdr o

SCORCE: TRANSRCTION:
REQUEST TYPE:
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Pagedof4

REPURCHAESE REASON:

DEALER BAC:
DEALER MNAME:
DEALER ADDRESS: ,

CONTAROT:
PHONE NUMBER: FA¥X NUMBER:
PROTAICT CODE: BODY TYPE:
TRIM:
EMNGINE TYPE: TRANSMISSICR]:
VEHICLE DRIVERBALE:
MILEMGE § DUY-BACK: 0 BRC HWARRANTY DRATE:
MERP: NADAR: D
SALE3 TARX:
DEPRECIATION:
UPERADE :
APTERMARKET ;
LEARE TERM:
DAMAGIE :
OTHER:
BRANCH : HAME :
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAILD:

DEARLER BUYOUT:
ACCOUNT BALARNCE:

LEGAL: LEGAL TYPE:

LEMON LANW:
DEALER ADMINISTAMTION: VEHICLE DESTINATION:
RELEASE: LIEN PAYOFF:

TITLE ERAND:

REPLACENENT VIK:

L] ‘I"I‘l'*‘l‘I"l'i-‘I'i‘l’*'l"I'i-ii*iii*iii*iii*iiiiimu:r_ﬂf IH‘JU’R!***#*******I‘****I‘** o X i e g kR

NUMBER OF INJURIES: O
COMNENTA :

NAME: LOCATION:
ADDRESS:

CEITY/STATE: .

PFHONE NUMBER:

SEATING POSITICH: RESTRAINT

TYFE OF INJURY:

TREATED: IF B0, WHERH:

dhkkhhhbradbbhhbahdhhhhbradranhhakiang ImmTIﬂH‘ii‘li‘I"l"l"l"l"l"l"l"l"l"l"l'***‘l“l“l‘i“l’iit‘ii#***‘Hi

EXTERHAL CASE NUMBER: DATE:

TITLE HAMES:

BUAINESS: % HUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGOE:

PGRCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEM;E AT PURCHASE: 0 PURCHABE /LEAJE Af:

DOEd OWNER HAVE POSESSION OF VEHICLE:
REAQLUTION ZOTGHT:

LR 4] I-‘I-‘I"I"I-‘I"I"I"I"I"I"I"I'I'i'i'I'I"I‘I‘I'I'*!'I"I'ERc CONTACT INFORKATION hdd Ak kb kA kA TR AR ATtk N

MANME CONTACT NUMBER: b
COMPANY - CONTACT TYPE:
CONTACT PHONE:
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Page 1 of 3
GENEERAL MOTORSES CORPORATION
CHEVROLET PDIVISTITON
G M RESTRICTED
CUOSTOMER:
ADDREEE: CORAL OGOABLES 1
7

HOME FHONE:
CASH NUMBER: 03593577 VIN: 1G1YYiaGExollazls

HODEL YEAR: 1538
DATE OPENED: 2000-12-19 SERIES: CORVETTE CONV
DATE CLOBED: 2001-01-22 MILBAGE: A32900
SOUHCE : DELIVERY DATE:
BRC TYPE: REP DEALER NAME: POTAMKIN CHEVROLET INC
BRR{" PARENT: az237903h5 DPEALER ADDREES:16600 NW S57TH AVE, . HIALEAH.FL, 33014, U8A

ik l'i-*tl-l-l-*iiiiiiiiiii*iiii*iiim ME mr:m!'\i*!ll'\l***'l"l*lr'l"“l!‘ll!ﬁ***!*!!l!!

€41 Weather Strip Water Laak

3 REPAIR ATTEMPT(S) Water leaks inside vehicle

¥Mdl Stearing Celumn/Lock/Attaching Parte Inoparativa

1 REPAIR ATTEMPTI(S) ftaaring column lock up

C20 Seat Belt System Brokemn

2 REPAIR ATTEMPTIS) Seat belt not operatlng properly
J58 fTheck Engine Light Service Engine Boon

1 HEPAIR ATTEMPT(S) Cheack engine light comes on

738 Dogaelble Lamon Law Customer Satigfactiom

0 AEPAIR ATTEMPT(H} Accive BER case

Water leak, ateerling column lock uw, seat bealt broken, check engina light comies on, rear

hatch malfuncticning,
i*i*iiiiii**iiﬁ***i***'ﬁ*i*i***iiiii*‘"ﬂu HIEII-DHEI'I'I'I'**Et*iittiﬁ***ﬁ****ﬁ****l’*l’tl‘ﬂl‘l‘l“l‘

Bxacutive Sumnary

Decigion maker: Carl Cook AVM
Trangaction: STRAIGHT

Eeason for repurchamga: WATER LEAKS
Pealary Contact: Tom Marino: 0: 3451110485
2001-01-22

Contact for customer 1p Atty: Maarl 8 305-442-7443; 0 3430405675
2001-01-22

Repurchase Summary

GM supervisor,Aubrey Washington, authorized voluntary Stralght repurchase due to Stesring
calumn lock and tilt fallure and water leak through driver door and lmnebility to rapair.
Valilele meet# conpumer protection law.

MERP. . .:ccnnnnnrarennnses 2 48,268.00

Purchase Price.......u.:» £ 47.618.1%

Plus TaX......cocoamrunas $ 3,62%.08

Plug Ligenge & Hipq Feep.§5 732.00

Logs USGge. . covvrrererres % o9, 653.60

Total Chaevrolet Cost..........vr.s 42,325.65; 0; 349041056
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tii'l"l"l'l"lii'i'i'i"l'i'ii'i'ii‘"'***!iiiiiipm IWTIDH“!**t*********** AARAR N AR A AR

IRCIDENT DATE: INCIDENT TIME:
THCIDERT LOCATIOR:

DRIVER HAME: DRIVEHR AGE:
DRIVER DISABILITY:

OWNER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULYT:

POLICE RBPORT: ROAD CONDITION: ROAD SURFACE:
HUMBER OF FEOFLE: D BODY IMJURY:
INJURIBS: '

KAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: O

PROPERTY DAMAIE:

WAS VEHICLE INSURED: INSURANCE COMEPANY MAME:
INSURANCE COMPANY ADDRESS:
AGENT HAME:
AGENT PHOME NUMBER:

MORE INFCRMATION:

HMATNTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTTPFY MAME:

WAS VEHICLE INSPECTED: INSPECTDRZS WAME: INSPECTION DATE:
MILBAGE AT INSPECTICN:
WHERE WAS IHSPECTION DOHE:

WA3 VEHICLE ROAD TESTED:
ROAD TEAT DERACRIPTION:
ROAD TEST RESULT:

COMP INAPECTED:
INVESTIGATIVE SUMMARY:

BAR BTATOE)
A E A A Ak kR P ARANENRA R TR AT EPAR Imﬂwtiiiiiiiiii**i**** de e ok ok kol el e e e e e e o

SOURCE: AVM TRANBACTION: Stralight Repurchmass

REQUEST TYPE: Non-legal/General

REFURCHASE REASON: Mulbiple repairs to stesring column, weater leak and sest belte with cwver
30 daye out of servics

DEALER BAC:

DEALER HAME: POTAMEIN CHEVROLET INC
DEALER ADDRESS: , .

CONTACT: Servicae, TOM MARIND

PHONE NUMBER: 305-558-1400 FAX NIMEBER:
PRODIET CODE: BOOY TYPE:
TRIM:
EMGINE TYPE: TRANEMISSTON:
VEHICLE DRIVEARLE: H
MILEARSE § BUY-BACK: BREC WABRRNTY 3
MERP: HADA:
SALES TAX:

DEFRECIATICN: 24000/120,000 x 48268.00=4$9,653,60 Total uasage charge
DPERADE: n/a




AFTEFMAREET: n/a
LEASE TERM: n/a

Page 3 of 3

DAMAGE: dealsr jipnspes:t for damage upon return

QTHER:

BRANCH:

ACCOUNT NUMBER:
INTEREET RATE:

ACCOUNT HALANCE:
LEGAL: N

DEALER ADMINISTRATION:
RELEASE: N

REFLMEMENT VIN:

INTEREST PAID:
DEALER BUYOUT :

LEGAL TYPE: H

LEMON LAW: H
VEHICLE DESTINATION:
LIEN PAYOFF: N
TITLE BRAND: K

thkdddb bbb byt b et *BANTLY IHJTRY SR dd kbbb bbb h bbb d ke dr bt b v v v d v ba

HNIMBER QF INJURIES: O
COMMENTSE :

HAME.

ADDRESS: .
CITY/STATE: .,
PHONE MNEMBER,
SEATING FOSITION:
TYPE OF INJURY;
TREATED:

LOCATION:

REETRATHT:

'l‘i‘i'liii'ii’**""*‘l“'i‘i“i‘"*‘i‘i'l"l'l"l"l'i'l'l"lmn mramir:uﬂ**i**iifiiii“lii‘l‘liii“l‘l‘l‘iiti'li'l'lii'i‘l'l'l

EXTERMAL CASE NLUNBER)
TITLE MAMES:

BUSINESS:

ACCIDENT :

DESCRIPTION OF DAMAGE:
PURCHASE/LERBE: (
MILERSE AT FURCHRSE: O

DATE:

% BUSINESS: O
DATE OF ACCTDRENT:

DATE OF PIRCHASE/LEAER:
FURCHASE/LERSE AS:

DOES OWNER HAVE FOBESSION OF VEHICLE:

EESQLUTION SOUGHT:

rARAARTA R R AR R A kAR AR AR AR A YERC OONTACT IHPORMATIONkd kb d bbbk hkddhfbb bbb bbb bitddiid

NAME:
COMRANY :

ADDREEA:

CONTACT NUMBER : 1
CONTACT TYPE:
CONTACT FHORKE:
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1 16SC
Special Instructions
(Please be as specific as necessary)

Vehicle registration expired during the repurchase process,

Miami FL. [

R

li'"
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GENERAL MOTORS
. BUSINESS RESOURCE CENTER
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. ACV-ON TRADE-IN DOCUMENTATION (LA)
mm“mm - BEEVLEMON LAW RULING (1LA)
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PRELINMINARY REPURCHASE AUTHORIZATION (PRA} { q ! 4

NEWVIN:

TRANSACTION TVYPE:  Trde Rapurchass [J ww} Laaae Reguirchast

8Specifio Product Rasson
hrﬂmhul:

Detall your agrosment with the austomer on the foltowing Hems:

Unageipreciaton: - QAT 3 1 ey X 4382 “""?%“

Afermarial Rerme: _JA-'

wmnam: .

Fh:umaﬂld mlpultlon Hmumhuoavu%&ld:n _

Tho AVA mugt advies B cimtoeor &5 (e Hashe st the following Eeine Wil bu 8 feciar In detsrmmining e
customer's insncis! partiolpetion. (BRC io finailze with customeniiasler)

fTosas & Fous [ Nogatve Eqully [ Over Allowence

CINe Rebalea/Cash Incentives of eny kind wil be aliowed on replaceme it vehicle,
(J8peciel Lensa Ratea and Finsncing will be allowsd on raplacemant vehia's.
DiCurvart M Card polnts may be wpplled on replcamant vehcls,

[IGM Card povie wil newer be refunded in oash.

' NOTE: DEALER MUBT NOT DELIVER REPLACEMENT VEHIOLE UNTIL FINAL TRANBACTION DOCTMENT
. ARE REOEIVED BY THE DEALER THEBRO,

v .2 {

Mmmhmhm-nmmmmhMHm— = FAX o 1-813-4384307 4
& it calibite o "'_ihfl;-'j--" I

[
wanp p okl gl g o 0 AE, a1 mm . e
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Exbiets Raparehont of 1GIYYIMEEXIIITITY TIP Chivralet Oavalts

W tagret Ot you ore dipsadialiod with Yo 1999 Corvons mud st oo sitmapn 10 Rotalve Jwor sento

3% L0t Duet yoor expestationd.
1+ * Thin adli by yupmrobaiy yecr vehisk: b muuﬁuh‘nlmm“-
Chirvrobs witl sgarehany yoor veidels S Tiks offer &5 amived . by wfag b Rflowieg
Pureupe Price L Lr AR
Yo Tex 3 L2808
Fiug tag & tile fus 1 Qo
P detlar e 5 40300
Lanl voage A 54000
POTAL O VROLEY REMMOTARE FRADCE G558
Massy ridura this dpeument i frx vmwivgr (915) 350001 by 0105, 3001,  The ol Inlcey of the
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':u? — e 24“: of repang-ssud ool fir ¥
L [ ] e e gt sorrmcziong,
Mmmm
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Tha undarsigned, {owsar) Carlos Romiven, wed Ohroralel Wictor Division, Censrsl Motoos
MMQMHMIIE:I a 1999, Corvette, VIN 151 YYRIGKXE1 12279
cwped by the retessor(s). Tharefore, In sols sontldaruion of Chevalns 1o the Henkoldw (or relassor(s})
fhﬁmzummmhﬂpmm of the Siffarence Sask 10 tha relemor,
vasoy, Sy Iwevirnalf, hivbur puncesassivs, sasiesen, hais, natign, Miminiataiors, ageets o any
havelsy relanen aned focover disliarges Chanvrolal el Gesural Motors Corpombiog, (el

Mmmmmwﬂm an sary wathoriead Geners) Naiars
Dhealershin, fivew any aod ol past, prescat and Sstore elajs, demands, rigity, stuee of wetion, jodgnenty,
sxecutiany, damager, ool of cxpanson, inchaityg fenstuhly storneye foms or orwrt oostr, witch,
Ralexacy culght haws o soquiee ix the Mo sysiust Chevolet and Gonez! Maton wisleh we loswa
or esimown il wiich dintody oc indimctly atice S, pow relebed o ar atocisad with the purchase, repsis,

opervtion, fioancing, Lae or cetyrhip of the subjacs valioln

Haloasoe(R) sgrens to franefier thie and podseselan of wlect vehicle 10 Chevroles unsacumabergd by any intayest oo
lion, mnd nadmusaged by acuident or any other oumany laclufing yandelipm, gpon signteg this dacusseot and ibeve
umticngd Suyds Bwwapdad o e Hanholler

Relesse(r) fht Payeaentt of T eantionstion Sor thls Relceta Agveraink refloots & of diaracad
dﬂmtﬂr‘mhmhhnﬂh'ﬂlnm#m nhmufmwﬂﬂuu
PRysime & [temded to resolve tirs Mty withon el gaton.

Rebimsnc(s) alvc agrwes that tho payont reyrwmts the sole and total conwiderstion for shis Ralsass Agreeroem and
that Chavrelae kan niot mads my provise of repressciion 1o Ralesor(s) oiher than thess scoralsed b this Relears

Radonecr(s) bas Tead all of s Ralrase Agrevent ndiirstanly the i i slgn]Boance
and haibe has Mhlﬂnm#:;mw -

mmmmmmmuum Tharw [a o other agretembet, writm ot

octl, eesand or implied, betwers s prrtien Wi R Agriemany. The Falvase
Wn#ﬂﬂmwlnﬁw toeme ats

mmmamﬂ.ﬁwi.&uy_.w

. .

== TOTAL PROE.J3
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$ AUTO LINE — ————

Rat . v Chavrolet Motor DMislon  # CHVOOATNG

S—

Pex our recent telephons convermiion, | sm wriing to confhm the terms of the sattlcmant vackally agrwed o by you
and che rbhufasrurer in pesciving your RADAUTO LINE cluivm. The rems of the sctrienent are 25 fallows:

L GereERE e

M ywur uslwssionding of thw vecbal setilemmit Jilare Frors the writoen smaemest outlined sleva, pledin ouninat e
imamedintoly ar 800.955.5100, If T do nat hoor from you Lt will be saumad die verms of youe sextloment wra
uterately azated abeve,

1 will fallow vp with your afier che daca for parformanae of tha sortloment 1o conficm all reqilred Aotions have beon
sagiy [kexeeily comploced.

Fleass let me know imasedlacely IF jou beliova the manafeecuv: has noc saticfactordly perfaomed cha scrdemvent. Iff
rliax happens snd you eontasc ma withio 80 days foin 1he dace of this Jotter, wo will your cane beaed on the
nga and miloags of the volicla st the tma yeu Med this claim. 16yeu cantact mo afas tha S0-day perad, T will open
& peny cons oy you aad Toill Awe mn make o new abgibilicy doreomlmtion bated on the was sod mileape of yoare

vablola ot that ame. N

Sinecorely,

Amands Gooh st Extension 240
oc: Robart Hal

D Wt Tl P (86, g, V2, TH0 T SEAEI O s FOLETTSRE

JAN 5 39AL 13118 445219 PGl . 0d
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This form may be usad fo identify possible cvemllowsnce and o deternine any customer incantivos
wﬂﬂmpﬂ&bﬂmnﬂhuﬂyﬂmﬂﬁhmnhﬂﬂm

* You must-detecmine the TRUR mmmm:mmuwmmm - o
inooystives prior o whitration or voluntery repurchass.

Une the charts below o halp desermine evarslicwancs and neentivey,

* FLEASE NOTF) HW“MIWHWWEMM
' ERET A

Purshuse Pise (om dsser Bl ofSal) - (Selling Frice) s ¥, L1 F )9
(bature 1, g, ot5)
MSRF (ftom BARS Involoe) mimes 48,268 ¥
DifSerence - $ o f’

(1 positive, fhis is the Cverailowance smom)

Trade Allowece (fos decie B of i) | s_ 1K
*ACV Amount (fem the deales’s ACY fbrm) = (from dealer) $ |

Purchase Price (from dealer BIll of Sals) - (bafore tax, tag, sic.) S ﬁ'
L nomntives sotindinded i Parcen Pricanm BARS) s __ ) )
(Do not tnciuds foal 811 eradit, dealec Incentives or GM otzd credited buck to gustomer)
Overallowanon (diffarence batwoon Trade Aflawance & ACV) s §
Actusl grioe of Vehiois st sbould be proseatad to BBB e ATA $ /

31300
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FACGE -
G M RESTRICTED
.CAEE HUMBER: 05472554 VIN: 1G1YY3I2EXE11411s
DATE OPENED; 03/05/02 MODEL YERAR: 1999
DATE CLOSEN: EEIQE}’I}E ARRTEA: CORVETTE CONVERTIBLE
BOURCE : YEE MILEBRORE : 40000
coroes, |
ADDRESS |
nons ruove: [ STATE: FL
BUE. FHONE:
GSENERAMAL MOCTOCRSA CORPORATION
CHEVROLET DIVIATION
am REEBTRICTEDLD
CISTOMER !
ADDRESE : DEERFIELD HEACH r
FL
HOME PHOME :
CAER MUMBER: 05472654 VIN: 191YY3RONEE11411&
MODEL YEAR: 1999
DATE OPENED: 30032-03-08 SERIRE: CORVETTE CONVERTIBLE
DATE CLOCSED: 2002-03-06 MILERAE: 40000
EOURCE ; Fhons= DELIVERY DATEI
BRC TYPR: Yap DEALER MAME : LOUv BACHRODT CHEVROLET INC
ERC PARENT: DEALER RODRESS:16801 W ATLAMNTIC BLVL, , EOMEPANG
BRACH,FL, 330685, TTHA

kA Ak E R A AR NN RN CE AT IGENERAL CASE INFORMATIOHM®® ¥ auwnntd ik i ik iichded bd i b i

A1 Opmn Campsaign Other
0 REPAIER ATTEMPT (5} STEERTN3 LOCK

Eeinbursement for repmiced alrandy done that wmre on m campalgn.

INFCORM THE CALLER:
The dealership should reimburee the customar.

AQENT INSTRUCTIONS o
Rafpr to the Quick Hitse for Campalgn and Spezial Polley Eelmburgemsnt (If dealer referred
cuptomer to CAC):

[[Campaign and Special Policy Rainburssment FUN C:\Progra-1\Pludl\Micros-1\Iexplors.exe
http://oaroweb/webktiowledge /oquickref fhtml /training/ghcampaignepacinl policyreinburssmeant . h
tm

11

Reimbureement for repatra already done that are on a campaign.
kA l‘l'-'i'i'i'i'it'I'l"l"l'iiitttttt-t-ttt*tiiim“ HIBTORY e r bkt r Rk r ik kT rryxrrorrrrr i

CUST STATEY SHE IS THE OWNER OF A 133% CHEV CORVETTE. CUST STATES HER ATEERING COLUMN ON
THE SYSTRM LOCKED AND VEHICLE HAD TO BE TOWEBD TO AN INDEPENDENT REPAIR PLACE. CUST SBEXS
TO FNOW IF THHRE IS AN COPEN CAMPAIGN OF THIO COMCERM. CEM ADVIBED AFTER CHECKING VIN

1




PABE:
CM REEBETRICTERD

PROPILE THAT THERE ARE 2 CAMPAIGNS ON THE VEHICLE. GHNE IS BECAUSE OF THE COLUMN 1LOCK
BYSTEM. CUST STATES SHE WILL BE GOING TO LOU BACHRODT DNRALEREHIP FOR THIS CONCERR. CRM
CILOSING REQUEST SATISFIED. CAROLYR MCHENZIE/CARS/TAMPA 57B76.; 07 3842B0D964

Ak AR AN TN R RN E NN AT T e v v e PAR INFORMATION AN A A d dd b d b r sk kA b d o d dh b r b rbbwy

IRCIDENT DATE:

INCIDENT TIME:

TRCIDENT LOCATION:

DRIVER HAME:

DRIVER MGE:

DRIVEBR DISABRILITY)

OWHER DEBCRIPTION.

ALLEGED DEFECTIVE COMPONENT:

INCTDENT RESULT:
POLYICE REPORT:

ROALR CCHNDITION: RORD SURFACE)

NUMEER OF FEOFLE: 0 BLDY INJURY:

RIRIES:

WAS AMOTEER VEHICLE INVOLVEL:
HUMBER: OF VEHICLES: D

PROPERTY DAMAGEH !

.m VEHICLE INSURED: INSURANCE COMPANY NAME:

INSURANCE COMPANY ADDREBRE:
AOENT MRME:
ACJERT PHONE NUMBEHR:

MORE INFORMATION:
MATRTERANCE LOCATION:
CURRENT LOCATIOR OF VEHICLE:

NOTIFY MAME:

WAS VEHICLE INRBPRCTRD
MILBAGE AT INSPECTION

IREPROTORS MAME: INSPECTION DATE:

WHERE WAH INEPECTION DONE:

Wh8 VEHICLE ROAD TESBTED:
ROAD TRAT DEBCRIPTION:
ROAD TRET RESULT:

CUOME INSPRCTED:

INVEETTOARTIVE EUMMARY:

PAR ETAIUR:

I Y PR R RN DL Ll L L Ly L Ly Iy men DR LLELLELLLLLLLLLLELLLLLLLLLLLLLLL

SOURCE :
REQUAST TYPE:

TRANOACTION :

REPURCHRGE REASON:

DEALER BAC:
DEALER HAME:
DEALER ADDREESS:
DOKTACT:
PHONE WNI'MBER :

FAX NUMBER :




PAGE
GHM RESTRICTERLEL

PRODUCT CODE: BODY TYPH:
TRIM:
ENGQINE TYPE: TRAMEMTIBSICN :
VEHICLE IRIVEABLE:
MILEBAYE & BUY-BACK: 0 BRC WARRANTY DATE:
MERE) HADA: O
SALES TAX:
LEERECIATION:
UPQRADE ;
APTERMAREET,
LERASE TERM:
DAMAGE 1
OTHER =
BRANCH: HAME :
ACCOURT HUMRER:
INTEREST RATE: INTEREAT EAID

DEALER BUYOUT:
ACCOUNT BALANOR:

LEJQAL 4 LEGAL TYPE:

LEMON LAN:
DEALER ADMINISTRATICN: VEHICLE DESTINATIOM:
RELEAZE: LTEN PAYOFF:

TITLE BRAND:
REPLACEMERT VIN:

thddth bbbt d bbb dd b e A ANN R RN RNEODTILY INIURY W r bbb bk bk kdkw N w R Wk Nl Sakok ook b gy op e

NUMBEE COF INJDRIES: 0
COMMENTS :

.ME : LOCATION

ADDREZA: |,
CITY/8TRTE: ,
PHORE KUMBER:

HEATING POSITION: : RESTRAINT:
TYPE OF INJURY:
TREATED: IF 20, WHERE:

FERAR AT AR AR R R A AR RNAANR T IR AT RN TR A AT INFORMATION S F ek R XXX AAAAARAA R bk bk kbbb kT hnd

EXTERNAL TRIE HUMBER: DATE:

TITLE HAMREA :

BUSIMNHES « ¥ BUSINESS: ©

ACCIDENT ¢ DATR OF ACCIOENT:
DESCRIPTION OF DAMMGR ;

PURCHASE/LEASH: O : DATE OF PORUHASE/LEASE:
MILERJE AT PURCHAZR: 0 PURCHASE/LEME hS:

DOES OWNER HAVE POSESAION OF VEHICLE:
RESOLUTION SOUGHT:

AEEEERARAAAANEANAEES S A AN b b+ FHAO CONTACT THFORMATIONE Ed kbbb kb b bbb bbbk kb bidddr by

HRME : CCNTACT NUMBEER: 1
COMPRNTY : CORNTACT TYPE:

CONTACT PHONE:
NUDRESE ¢
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Page 1 of 4
G ENERAL MOTORS CORPORATION
CHEVEREOLET PDIVIESEICGCH
. G M REATRIC '1" ED
CUSTOMER =
ALDRESS: IOUISVILLE
|
HCME FHOHNE:
CASE NUMBER: 03857002 VIN: 1GIYY32GXx5115198
MUODEL YEAR: 1558
DATE OPENED: 2001-04-1% HERIEH: CORVETTE CONV
DATE (1.088D: J001-04-23 HILEAGE : 41600
BOURCE = Fhona DELIVERY DATE:
HRC TYPE: Ho NEATLER HNAME: BOB SMITH CHEV INC
BRC FARENT: DEALER ADDRESS:10500 WESTHRIAT RD, ,LOUIBVILLE,KY,40241,USA

LA L L EL L TR ERE SRR AE L R L R T *Gmm mE MTIGH‘*'i'-I"i"i"!'i'iiiiiii-itiiiiiiiiiiii*i

H21 Broke Rotors Other

3 REPAIR ATTEMPT {3] NEEDE NEW ROTORE

HNi5 Kaylags Remote Lock System Inoparative

2 REPAIR ATTEMPT{S] HAREN'T BEEN FIXED YET
M4l Steering Colum/Lock/Aattachling Parts Other

10REPAIR ATTEMPT{S) lockad up

. Final Repalr Attempt
CRM TNETRUXCTIONS:

If a vahicle harg a concarn that has not been repaired on two attempts by a (@ Sexvice
Deparcment and ig within tha New Vehicle Bumper-to-Bumper Warranty, CRM te contact the
Service Marvagar and adviee of customer concern{z) and of possible Lemen Law/BBEB concern. CRM
to loguire 1f TAS {Technical Asslatance Center) has been contacted, IE TAC has beesn
contacted, CRM to document the TAC cass number. If TAC has not bosen centacted, CRM to
requeat that dealer contact TAC.

For sddiclonal information, CRM to rafaer to section 1.3 of the GM Service Policy and
Proceduras Marnial [[ 8tate ILsmon Lawe and Other Statutes RUN

C:\Progra~1\Plua! \Microe~1\Taxplora . axa

http: / fcarsweb/webknowledge /Manuals/ SOGANAPN P/ FP/PP3_1 . DAL] ]

TBD

AhdkkdhbkddbdhdbdbbhhbhbkdhbhhkhhkdktdssdTPpEORK EISPORY *hddddddddddddddddddddrd bt bddd bl ddda

09T YTATES IN FHB KIS ACTIVE HANDELING SERVICE LIGHT CAME (N WHEN BENTERING A FREEWAY RMD HIS
RIGHT FRONT WHEEL STARTED HRAKING ON ITS OWM IN DRY CONDITIONE. CUST STATES DLR FOUND
NOTHING WRONG, HOOK IT UP TO COMPUTER OMLY. CUST STATES LAST WEEK HE TOOK VEHICLE IN FOR
BRAFES, REMOTE LOCK SYSTEM AND STEERING COLUMN (HAD LOCKED UP). CUST STATES THE COMLY THING
FIXED WAS STEERING COLUMM. CUST STATES NOW HE IS BEING TOLD HE NEEDS TO REFLACE ROTORE AND
FEELS DLRSHIP SHOULD HAVE CAUGHT THIS. CRM LEFT VOICE M3G FOR RO, SVC MGR, ASKING IF THIS
WAS SOMETHING THAT SHOULD HAVE REEM CAUGHT AND/OR IF ONE THING RELATES TCQ ANOTHER. CRM ASKED
IF ANY GOODWILL COULD HF, EXTENDED. CRM ADVISED CUST AS BOON AS WE HEAR FROM SVC MOR WE WILL
GET BACK W/HIM..

..MEXT CRM, WHEN RON PHONES, PLEARSE GET BACK W/CUST. BOBBI ADAMES-LLOYD, FORTLAND CRAC: O
JI56558763

2001-04-19

CUST S5TATEE HE WOULD LIEKE TO TALK WITH BOBBI
CRM OFFERS TU ASSIST CUST IF HE HAS A FILE NUMBER
CUST STATESE NOTHING IS BEING DONE OM HIS VEH DLR IS WAITING TO HEAR FROM GM




(387002
Page2of 4
CRM OFFERS TO HAVE PREV CRM CALL CUST BACK TN NEXT FEW MINUTES AT 502-426-1506CRM THANKS
CUST FOR CALLING CHEVROLET
DAWN VRELENBURG/CPM/FDX; 0; 35656637H
2001-p4-19

CUST STATES THAT HF, WOULD LIKE FOR THE FIRST CRM THAT WAS HANDIING FILE 7O 3IVE HIM A

CALL. .CUST STATES THAT HE EFOKE W/PREV URM WHO STATED THEY WOULD TELL. THEM TO CALL
HIM...CUST STATES THAT HE HAS NOT RECEIVED R CALL YET ARND WOULD REALLY LIKE TO SPEAMW/ THE
FIRST CRM...CRM AINISE CUST WOULD FORWARD MSG TC CRM AND CUST WOULD LIKE FOR ORM TO CONTACT
DLR AND TRY SVUMEIR RARIN. . . TIFFANYULEMONS/ATX/CAC; 0; 356569059

2001-04-20

CUST STATES HE HAS NOT HEARD FROM BOEBI YET AND HIS VEH IS5 NOT FIXED. CUST STATES BOBBI HAS
NOT GOTTON A HOLD OF DLR YET. CRM CONSULTED WITH TH AND GOT AUTHORIZATION TO ASK BDBBI TD
CALL THIS CUST BACK FOR CONTINUED HANDLING. BOBBI AGREED TO CALL CUST. CRM PORWARDING
REQMEST BACK TO BOBBI. PAM ELLIOHEN/FDX/CAC; Op; 356533037

2001-04-20

CRM RECEIVBED SEVERAL ALARME, MESSAGEZ AND RETURNED CALL TO CUST. CUST STATES DLRSHIP IS
WALTING FOR A CALL FROM ME. CRM ATTEMPTED RON. SVC MGR, AGAIN, BUT HE WAS ON A TEST DRIVE.
CHM LEPT MB3 W/GREQ TC HAVE RUN PHONE US..

. NEXIT CRM, WHEN RCN PHONES, FLEMSE REVIEW WYHIN ORIGINAL NOTES PROM ME IN THE FILE. FIND
OUT IF THERE I£ ANY COST ASSISTANCE FOR CUST CN THIS ONE AS CUST COMPLAINED OF BRAKE
PROELEME IN FEB BUT KOTHING WAS FOUND. PLEASE GET AACK W/CUST AS I AM NHOT BURF IFP T AM HEING
PULLED OFF OF PHONES TODAY OR NOT FOR SPECIAL PROJECT AND CUST HAS A TENDENCY TD CALL A IOT,
TRYING TO REACH ME, EO HE IS QUITE ANXIOUS. CUST MAY SAY HE ONLY WANTS TO SPEAK TO ME, BUT
ABBURE HIM THAT I LEPT & MSG FOR YQOU THAT I MAY MWOT EE AVAILARLE. THANKS! ROBBI ADAMS-LLOYD,
PORTLAND CAC; D; 356635401

2001-04-20

EVC MOR RON CALLED IN { DLR$ 255B6), SVC MGR STATES THAT THE ROTORS ARE WARPED, THIS IS
CAUSED EY EXCESSIVE HEAT OR TMPROPER TORQUE, SVC MGER STATES THAT IT IS FROM EXCESSIVE HEAT
WHICH IS A NORMAL WEAR & TEBAR ITEM, THIE IS CAUSED FROM BRAKEING, BV MGR RON ALSO STATES
THE CUST HAD A NEW EET OF TTRES PUT ON THE VEH AT 21,000MLES, SVC MER STATES THE ROTORS ARE
DEFINATELY WARFPED DUE TC WEAR, THEY DXMD A COMPLETE BRAKE JOB INCLUDING CHANGING THE PADS
WHICH HE STATES HAD SCME WEMR ON IT BUT THE CUST WANTED THE PADS REPLACED. SVC MGR FEELY
THIS I8 STRICTLY A MAINT ITEM & SHOULD BE CONSIDERED AS ONE, HE STATES THE CUST HAS HAD SOME
MATINT DCNE BUT MOETLY WRNTY WORK, MR FORWARDING FILE BACK TO BOBBI POR PURTHER

ACTIOR, .. vvvnnvsnunnsesa. DEBORAHNOA/FDE; 0O; IS6HIG61E

2001-04-23

cudt staten: took wvah in on friday & had rotors & pads replaced; cupt atates that on feb
27th, tonk veh in for prob w/ active handling avatem - rt front wheool braking & felt like a
fiat tire - & dlxr only hooked up veh to computer & test droves, but couldnot dup prob, cust
statea that he feels that if thay couldn't £find anyrhing that way, they should have taken
wheels off or checked brakes -- he feels svc did not do their job; cust statag that if
brakes would have been check at this tims, they may not have needed to be raplaced; cust
meekn gons relpbur. for the cost of the rotora & pada that were replaced on friday; cxm
advieed that 1 will contact his svc mgr & see 1f there will be any agst avail; ...: 0:
AEEEBE5ED :

2001-04-23

--- cxm spoke w/ =vc mgr ron whoe informed me that cust alresdy (w/in 21,000 mi) hed 7 metse
of tires on hie car, implying that cust drives veh hard; ron ktates that there will ba pot
apet offered me brakem are a malat. item & regarding cust's cancern in feb, they found
nothing wreong sc 4id not naed to take whesels off or check brakas; czm informed cust that no
agst will be avall for this concern

Atephanie emith / pde f cac; 0: I56886627

P e fe Beodp v oo e e e e e Ay kd kT kA TPRE INFORMATION T **wrd v s rrdd N wabkdnr bbb r e rrrrdrrrry

INCIDENT DATF: INCIDENT TIME:




03887002
Pagedofd
INCIDEMT LOCATION:

DRIVER MAME: DRIVER AE:
DRIVER DISABILITY:

OWMER DESCRIPTION:

ALLESFD DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPDRT: ROAD QONDITION, ROAD EBURFACE:
NUMBER OF FEDPLE: 0 BODY IMJURY:
INJURIES:

WAS AMDTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE COMPANY NAME:
INSURANCE COMPAIY ADDRESS: |
AENT NAME: |
AGENT PHOME NUMBER : ‘

MORE. THFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY NAME:

WAS VEHICLE INSPECTED: INSPECTORS HAME: INEPECTION DATE:
MIL.EAGE AT INSPBEOTION:
WHERE WAS THSPECTION DONE:

WAS VEHICLE ROAD TESTED!:
ROAL TEST DEBCRIPTION:
ROAC TEST RESULT:

COMFP INSPECTEL:
INVESTIGATIVE SMDIARY:

PAR STATUS:
dkdkhkhkbhhkhhhhk kbbb kbbb bbbk kb A ADAR THFORMATICIH* V¥ ¥ Xkt xdsetdtmddd ddduvddidddddddn

BEQURCE : TRAMSACTEON :
REQUEST TYPE:
REPURCHASE HEASON:

DEALER BAC:
DEALER NAME:
DEALER. ADDRESS: ,

CONTALT: .,
FHOME NUMEBER ) FAX NUMBER:
FPRODUICT CODE: BODY TYEE:
TRIM:
ENGINE TYPEI TRANSMISSION:
VEHICLE CRIVERBLE:
MILEACE @ BUY-BACK: 0 BRC WARRANTY DATE:
MERRP: NADA: ©
SALES TAX-
DEPRECTIATION:
UPERADE:
AFTERNARKRET :
LEASE TERM:
DAMAGE :

OTHER:




03887002

Paged of 4
BRANCH: NAME:
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:

DERLER BUYOUT:
ARCCOUNT BALANCE:

LEGAL: LEGAL TYPR:

LEMON LAN:
DEALER ADMIMISTRARTION: VEHICLE DEATINATION:
RELELSE: LIEN BPAYORY:

TI'PLE BRAND:

REPLACEMENT VIN:

AAREAAEERRRNRRERERERRRRNNT RSk dd b ‘EQH'ILY mm‘!‘* EE RS E R R R L E L LR L RN

HUMBER OF IKJURIES: O

CONNENTS 1

NAME : LOCATION :
AINRESS: .

CITY/EBTATE: .

PHONE HUMBER:

SEATING POSITICH: RESTRAINT:

TYPE CF INJURY:

TREATED: TF 80, WHERE:

ERA XXX XX ALLAAAAAX N IR A NI T hhhrb b d kAT THNFORMATICHAAAARAAARAAAARARIRAdARddAAAARdAARA RIS

EXTERNAL CABE NUMBER: DATE:

TITLE HAMES:

EDEINEES: & BUSINESS: §

ACCIDENT : DATE OF ACCIDENT:
DESCAIPTTION OF DAMACE:

PURCHRSE/LEAEE: 0 DATE OF FURCHASE/LEASE:
MILEACGE AT PURCHAEE: O FURCHASE /LEASE AS:

DOES (WHER HAVE POSBSSION OF VEHICLE:
RESOLOUTION SOUGHT:

x

7% R o v ke o e e e i#iiiii-:nm CONTAOT mTIﬂH'i'li"l'i"l'l'liiii!iii-iiiiii‘iitiiit*

NAMEH ’ CONTACT NUMBER: 1
COMPANY CONTACT TYEE)

CONTACT PHCONE:
ADDRESS @




13990526255
Fape 1ol

DIV: CHEVROLET CRJE 990528255 TYEE: G-GENERAL
HRAME: SANSONE CHEVROLET
YR/MDL: 199%/CORVETTE

Bass Ceasgs Information

OWNER
ADDRESS !

CITY: STATEN ISLAND STATE: NY 2IP

VIN: 1G1¥YY3I2EGXHS5116366 DELIVERY DATE: 02/13/1999
RESF DEALER: 00000

MILBAGR: 2200 CORPORATE CASE #:
YEAR/MODEL: 1333/CORVETTE

CAOE TYPE 1 G-GENERAL BTATUS: C

OPEN DATE 1 09/30/1399 ORIG OPEN DATE: 09/30/1983
REOPENED: N

LAST ACTIVITY DATE: 09/30/1999 BY: BRENDA KING
CLOSE DATE: 09/30/15%%9 SCRAF DATE: 12/31/9999

LITIGATICN/RETENTION RE(HITREMENT HOLDS:
LETTER $3-07, SUPPFLEMENTAL INFLATABLE RESTRNT
LETIER 33-06, AUTO. TRANSMISSION PARK SYSTEM

CONTACT TYPE: OWNER
CONTACT METHOD: T-TELEPEOHE

CRTEIN COOR:

TARZET AREAR: SERV-SERVICE

SOURCE CCDE:

LOCARTICN: ALV OWHER DEMAND AMT: 50.00
WARRANTY: I { IM/CUT)

REPAIR ORDER: RO DATE;

BAFETY CASE: N CUSTOMER BATIEFACTION: D

LEQAL FILE: (Y/W) ARBITHRATION LETTER : [(Y/N}
REIMBIRSED CXNER: AREBITRATION OFFERED: TRADEOUT:
WARRANTY CODE: T VEHICLE BATYBACK:

DEALER CONTACTED: N DEALER MUMBER: 02256

CONTACTED DATE: 09/30/1999 NAME: SANACNE CHEVRCLET

DEALER CLOSED 1 0973071999 CITY: PERTH AMBOY ST: NJ

REQUEST CODES AND COMMENTS

CDE # CLOSE DEIC
M4l G 0/ STATES WHEEL LOCES




13990528255
Page2 of 5
Cartificatas

Ho Certificetes Deta avallable for thla case.

Qenmaral Commenta

COMMENT TYPE: C-CLOSE ENTERED DATE/TIME: 0%/30/1539 0Q:00:01
9/ TO GO TO DEALER FOR DIAGNOSIS

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 09/30/1999 15:08B:2&
9-30-99 =*** O/ STATES HE HAS HAD SEVERAL REPAYR ATTEMPTS ON THE
STEERING COLUMM AND IS SEEFKING A FINAL FILX.*** D/ ASKED IF CRM CCULD
CALL THE DEALER AND SET UF AN APPOINTMENT FOR A REPAIR ATTEMPT.*t#
CR¥ CALLED THE DEALER IN THE BASE SCREEN.**** CRM SET UP SERVICE DATE
OF 10-11-92 AT 7:30 AWM, *** O/ BTATBS THIS IS5 FINE AND THAMKED CRM
STATING THAT NOONE BLSE WOULD ASSIST HIM.**** CRM THANXED O/.****

DRVE WENDEL/TROY

COMMENT TYPE: G-GEMERAL ENTBRED DATE/TIME: (03/04/2000 17:22:52
CUST STATES THAT HE WENT TC THE DLRSHEF AND WAS ADVISED THAT THE
AIRBAC NEED A NEW MODULE AND ALSC VEHICLE NEED NEW SPFEAKERS.

CUST STATES THAT HE HAVE TO PAY TCOLL FBES, FOOD, AND GAS TO GET

TO AND PROM THE DLRSHP. CUST STATES HE HAVE AN APPT. SCHEDULED FOR
WEDNESOAY, 2/9/00, AND THE DLRASHP WILL INSTALL THE MODULE AND NEW
SPEAKERHS, CUST STATES THRE DLRBHP HAD Ti) {RDER THESE FRTH.

CRM ADVISED CUST TC ALLOW THE DLRSHP TO INETALL THE PRTS AND IF

HE IS HAVING OTHER CCMCERN TO CALL CAC. CUST STATES THAT HE WILL
CONTACT THE "BBB", AND START A COMPLATINT WITH THEM AND IF THE DLRSHP
REPATR HIS VEHICLE TO HIS SATISFACTION, THEN HE WILL NOT GO THROUGH
WITH "BBR", CUST STATES HE WILL HAYE THEM TO DROP THE COMPLAINT.
CRM ADVISBED CIIST THAT IS FINE. CRM ADVISED CUST TC CALL CAC IF HR
HAVE OTHBR COMNCELRNG.

HHEENDA KING/TZ/RUSTIN




13990528255
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oM 1241

No GM 1241 Data avallable for this came.
M 1241 A

Mo GM 1241A Datm avallable for thie case.
GM 1341 D

No GM 1241D Data avallable for thia caaa.
@ 1241 X

No G 1241x Data avallable for thie cama,
Relmburaementa

No Relmburaement Data avallable for this case.
Arbicration / Mediation

No Arbltraticon f Mediation Data avallable for thie case.




Product Liability / Ersach

Mo Produckt Liabillity / Breach Data avallable for this case.
Ralated Documsnktns

No Raelated Documants Data avallable for thip case,

Partias Towolved

TYFR: UWNER

wor:
COMP. '
em—

CITY: STATEN ISLAND STATE: NY ZIP
AGEr DOO HOME PHOMNE:
Br9mEss PHE: [ =r=rion: 550
INDEMNIFICATION DECISION: DATE:

INDEMNIFICATION REQUEST: 0 DATE:

13990528255
Pagad of §
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Injured Fartles
Repurchags
Mo Repurchasa Data availakla for this ~asa.
IMAC Correspondencs

No DMAC Correspondanca Data avallabla for thise caee.

. Bo Injursd Party Data avallabla for this caee.




TECHNICAL ASSISTANCE SYSTEM

%8 (GM RESTRICTED *+*
Care No: Jaasons VIN Number: 1G1YYIRGXXE117554
Dats Opened: 1251999 Model Year- 1509
Pate Clored: 12871999 Sartex: Corvedte
Draler Cods: BIG636 Mileoge: 11071
Addrezi: BILI, AEARD CHEYROLETSUGZAR LAND State: X

SYMPTOM ABSTRACT--- COLUMN LOCK VME RSE DZDZGS COLUMN LOCKED UP
RESOLUTION ABSTRACT- TECHNICAL ASSISTANCE - NORMAL CONDITION - UNPUBLISHE
UCC CODE {——-

UCC-1 DESGRIPTICN--- STEERING

LUCC CODE 8———-

UCC-2 DESCRIPTION-~-

uUcC CODE 3-menem

UCC-3 DESCRIPTION-~-

EAO2-031 F GM22C Pugel of 1




1-3124262

FPage 1 of 3
GENERAL XNOTORS CORFORATION
CHEVROLE®T DIVISION
. G6H RESTRICTED
CUSTCMER
ATDRESS : centry . ar [NEGEGEN
LOME EBHONE:
CASE NUMBER: 1-3124262 VIN: 1G1YY32GEX511BBE2
MODEL YEAR: 1999

DATE OPENED: 2002-05-22 SERTES: Corvette
DATE CLAOSFD: 2002-0&-25 MILPAGE: As000. 0000000
SOURCE : White Mail DELIVERY DATE:
BRC TYDE: N/ANo DEALER NAME: Uag-Fayetbtsville T,Llc
BRC PARENT: DEALER ADDRESS:1649,Fayettewvilla,AR, 727046806,

ANKXARXXXREFINXRRTRAFAXNRETRH R IENERAL CASE INFORMATIONA *diiriksdtdddhddditdhddiddaddds

M4l Colum f Ignition Lock / Parte
0 REPAIR ATTEMPT(S] Gticks

hkdkdhkdhbbbbbbhdbhhbhb bbb h bk kbbb e d kg RE HISTORYA AR AKX AR I X XETXNFTXNEIRREXENXXNAXNTN RTINS

SBervice Requept Ownearship hag changed FROM: RANGRLT TO: CMITLER; ; 2002-06-11
2002-06-11

. revd corrgapondence from atty-jay williams; ; 2002-0&-11
2002-06~11

rovd leatcar from atty; ; 2002-0&8-11
2002-06-11

crm called atcy;: ; 2002-06-25
2002-06-11

cxm called tha Alr; ; 2003-06-35
02-06-11

crm called dlrehp: ; 2002-06-11
2002-06-11

crmn 2allad awm; ; 2002-06-11
2002-06-11

rovd voice mail meag: : 2002-06-11
2002-06-20

orm called attorney: ; 2003-06-20
2002-05-12

SR 1-3124282... Cusat ska asRlstance w/ reocourring concern...: ; 2002-05-23
2002-05-22

.Nalms chev # 501-251-2100... Crm seeking aseistance for cuat..; ; 2002-05-22
2002-05-22

Sarvice Regueet hap been Closed Satiefied.; ; 2002-D5-32
2002-04-25




1-3124282
Pagedofd
crm called the attorney; ; 2002-06-25
2002-05-25

. Service Reguest has been Closad Satiafied.; ; 2002-06-25

L] *""'"'I'i'i'i'i'i'i’*****************i*iii?ﬁn INFORMATION Y d kARt Rk bk Rk kR RN AR DA A"

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DIBABRTLITY:

CWNRR DEECRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IRCIDENT HESULT:

POLICE REPORT: RORD COMDITION ROAD SURFACE:
HUMBER OF PEOPLE: BIDY INJURY:
INTURIES)

WAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

BFROPERTY DAMAGE.
INEURANCE CCMEPANY ADDRESS:

AGFNT NAME:
AGENT PHONE NUMBEH:

. KAS VEHICLE INSURED: INSURARNCE COMPRENY MNAME:

MORE INFORMATION:
MARINTENANCE LOCATION:
CURRENT LOCCATTCON COF VEHICLE:
ROTIFY MAME:

WAS VEHICLE INSPECTED:
¥ILBAGE AT INSPROTION:
WHERE WAS INSPECTION DONE:

IRGPECTORS MNAME: INSPECTICH DATE:

WAS VEHICLE ROAD TEETED:
RCAD TEST DESCRIPTION:
ROAD TEAT RESILT:

COMFP INJFECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
*i"i'i'*l"I"I'I"i'i'i'iiiii*-'-ii**!‘*********ﬂnk IRFORMATION Y dkdddddaddddddddhdhddbatdbttarrhthe

SOURCE: TRANSACTION :

REQUEST TYFPE:

REPURCHASE REBASONM:

PBALEER BAC;

DEALER HAME:

PEALER ADDRESS: , .

COHNTACT:

PRONE NUNBER : FAX MNUMBER:

PROIAICT CODE: BODY TYPE:
TRIM:

ENGINE TYPE: TRANSHISSEION:

VEHICLE DRIVEABLE:




1.3124262

FageSof3

MILEAGE @ BUY-BACK: 0 BRC WARRANTY DATE:
MSRP: NADA: O

BALES TARX:
DEPRECIATTON:
UPGRADE
AFTERMARKET :
LEASE TERM:
DAMAGE ¢
OTHER ¢
BRAMNCH : NAME |
ACCOUNT NUMBER .
INTEREST RATE: INTERERT PAID

DEALER BUYOUT:

LEGAL: LEGAL, TYFE:

LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DESTINRTICN:
RELEASE LIEN PAYCFP:

TITLE BRRND:
REFLACEMENT VIN:

R TR R R ARk R A YRONTIY TIRTURY e bbb e kN e N NN NR R AW W o b N h bk dhdod bbb

NUMBER QF INJURIES: O
COMMPITS :

HANE; LOCATION:
ADDRRES: .

CITY/ETATE: .

PHONE ECMBRER

SEATING POSITION: RESTRATNT :

T™YPE OF INJURY:

TREATED: IF 80, WHERE:

Sk hk it r !t!!tt*"**‘*****m Imlr:wiiiiiiiiiiiiiiiii*** Wl bbbk AR

EETERNAL CAREE NUMHEER: DATE:

TITLE MAMES:

BUSINESE: & BUSINESE: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMARGE:

PURCHASE/LERSE: 0 DATE OF PURCHASE/LFASE:
MILEMSE AT PURCHASE: 0 PURCHAER/LEASE AL:

DUES CWNER HAVE POSESEION OF VEHICLE:
RESOLUTION SOUGHT:

""'iiiii*iiiiiii**iiiiiiiiim CONTACT Imnm**#****.*"‘*. o o ol ko e ol i ke il

HAME: CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:
CONTALT PHONE:

ADDRESS :
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Jay B. Williams, P.A.

I A Prormlaial ARMITION

At fng hant
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ATVORNEYE & COUNMLORS AT LAW

. 100 Wast Main « P.O. Box 280 «Gentry, AR 7273481 7002 DtaO DOOD 3735 BYI4

. b's

=

T
m:mm &s\\%w
Detroit, M1 A48232-5170




® WILLIAMS LAW FIRM

OF ARKANSAS
A Professlottal Associaticn
Attormeys & Commielers st Law
Jay B. Williams 100 W. Main, P.0. Box 690 Renen Kitis, Legal Asxlstant
Telcphone (479) 736-3800
mg Bonner - Gentry, AR 72734-0690 Fecsinille  (47%) 7363170
B-Mall Address;
jaybwilliems@cox-intemed.com June 3, 2002
.. JCERTIFIED MAIL — e e - - — -

RETURN RECEIPT REQUESTED

Chewralet

P.O, Box M1170

Detroit, M1 48232-5170
Re: [ 1955 Corvette; viN 161 Y Y320 5118862
Gentlemen:

This Firm has been retained by rc2»~fing a serloua and ongoing defect in her
. 1999 Chevrolet Corvetts.

In particular, she had experienced repeated ignition sywtens fiilures that have rendeved the car, in
each instance inoperble. The cir has been repeatedly retuened to your Dealer for Warranty
Work, In cach inptance msmuances have been given that the problem has been fixed.
Demand is hereby made for the fhllowing:

1. A determination of why this problem continues to cocur;

2. A repeir of the problem; and

3. A 7 year, 100,000 mile factory warranty from Chevrolet against farther occumrences of
this serious defect.
Please advise in writing to the undersigned within ten (10) days of the date of thiq Jetter.

Vory Truly Yours,

ﬁnﬁ, i’




PAGHE : 1
aH RESTRICTERETL
76728

" CASE WUMEHR: 05486874 VIN: 1891Y¥3268XX511B652
DATE OPENED: 09/10/01 MODEL YEAR: 23

DATE CLOBED: 09710701 SERIRY: CORVETTE CONVERTIBLE
BOURCE ¢ YEE MILEAGE: 24000

CUBTOMER ¢

ACOREAE :

HOME DHONE: STATE: AR

BUS. PHONE:

GENERAL MOTORSA CORPORATION
CHEYROLET DIVISION
G H EESTRICTED

CUSTOMER :
ADDRESR 1 GENTRY' an_
HOME PHONE .

CASE NDMBER: 0OS4H6H74 VIN: 131 ¥Y3IGXX511B8A62
MOLDRL YEAR: 1595
DATE QPENED: 2001-09-10 SERIBS!: CORVETTE CONVERTIBLE
DATE CLOSED: 2001-09-10 MILEBAGH 24000
BOLRCE.: Fhona DELIVERY DATE:
BRC TYDPE: Yan DEALER HAME: KELME CHEVROLET INMC
BRC PARENT: DEARLER ADDRESA:1310 W SHOWROOM DR, , FAYETTEVILLE,AR, 71704, U2A

EERENER A bbb hbaht A s Arbrd s rrEENERAL CASE THFORMATTONT S # 4 drrdkdhanwwrtbdhdd At wdidddr

M02 Steering Linkags/Component Farte Incperative

4 REPATR ATTEMDPT {S) ) CAMEIAGN 20010445200044
€28 Seat Belt Zyatem Othar

¢ REPAIR ATTRMPTIE) CAMOION 200044

Yahicle repalr reguest - Repalr oot dcone

INSTRUCTIONA TO ChRM:
vProbe to identify falled ltem/component
* Determines Customers Expactation
* Uning delivery date, satablish if weshiala ip within any warranty acverage
* Listen carafully to sevaluatae cavae of fallure - dafect or damege

{ If damage, conalder explaining the compunars responelbility)
* Review Specific Solutionn [ [EFROTFIC SQLUTIONE RUN
C:\Progra-1\Plus!\Microe-1\Iexplore.axe
http://caraweb/webknowledge/Producte/general /SolutiansEycomponent Code . hiw] ]
* Identify if earliar repajrs have keen atbemptad? - [[Poseibla Chronic Rep RUN
C:\Progra~1\Plus!\Misyve-1\Iexplors axs
httpi//careweb/wehknowledge/carwep/sbn/html /chronie repair.htmll

{ 18t actempt - offer to coordinate repair at a dealership)

{ Bravious repairm)

1} Review warranty history cn "VIN Frxofile® tab




FAGE : 2
admM REETRICTED
aTe73e

. 1} Contact appropriare Service dealershlp to discuse
3] Determine if TAC was previcuely ccntacted cr 1 now necesmary
4} Eastakligh & dorument a dlagnoeis and repair plan
* Cnordinate with dealership to aeelst with customer's repalr recquest
* Be preparsd to saneawer "I don't want my car anpymere / repurchase* [[ Vehicle Repurchaga
Link RUN C:\Progqra-1iPlus!\Microe-1\Iexplors. sxs
-http: / /caraweb/webknowledage/caracp/abe /html /eha cuatomer reguests vehilcle
repurchaae . htm] ]
vehinle repalr request - Repalr not done

'I"'i"i"-'--'i'-'-'-'-'i'-".t*iii**ii***.....!lmﬂ HIE‘mﬂr...........‘iiﬂﬂ‘i*l..**...*ﬂﬂﬂ.******
CUaT EEEES TO EXPRESS HER CONCERN THE STEERING COLUMN LOCKING UPR 4X DURIRG THE WARRANTY .
CUBT ALSC HAS A CAMIIGH FOR SERT BELTS. CUST ERQUERY INFORMATION ON THE REPAIRE POR THE
STEERING COLUMN AMD WHETHER FUTDRES ISSUES WILL BE COVERED QOOT COF HARRAMTY. COBST ADVIEAED
THAT SHE WAS LOOKING INTO LEMOK LAWS IN HER ETATE FOR THIH IRSUE. CRM ADVIERD CUST THAT
THIH ISSUE HAS BEEN ADDRESEED AND WOOLD RE COMPLETED AT NO EXPENSE Tor HER- CUST WAS
BATIEFIEC WITH THAT ANSWER. THM ANNETTE COOFER/CAC/CARE/ATX: 0; 368995560

SR RL L L AL ER AL Ll LRl L L Ll LRl Ll h-tY) IHFORMATION e dw kg kb kbbb dwdyrr ey e vy

INCIDENT DATE: . INCIDENT TIME:
INCIDENT LAQCATIOCN:

DRIVER HRME: DRIVER AFE:
DRIVER DISAEILITY)

. OWNER DREBCRIPTION:

ALLBEIED DEFECTIVE CCMPONENT:

IRCIDENT RESULT:

POLICE REFORT: ROAD CONDITION: ROAD IURFACE r
HUMBER OF PFEOPLE: 0 BODY INJURY:
INJURIES -

WAS ANOTHER VEHICLE INVOLVED:
KUMBER COF VEEICLBA: 0

FROPERTY DAMAGE:

HAS VEHICLE IMSUFRED: INGURANCE CCHMPANY HNAME:
INGURANCE CGMPANY ALDRESS:
AGENT NARNE:
AOQENT PHONE HUMBER:

MORE INPORMATIONM:

MAINTEMARCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTIFY KAME:

WAH VEHICLE INSPECTED: INSPECTORE NAME: INSPECTIOM DATE:
MILEACE AT INSPECTION:
HHERR Wh8 TNEPRCTIOH DOWE:

.HI!.E VEHICT,® ROAL TEETED:
ROAD TEST DEESCRTPTION:



PAGR : i
am REBTRICTED
ATeTa8

ROAD TEST RESULT:

COMP INSPECTEL:
INVESTIGATIVE SUMMARY:
FAR HTATUS:

[ TEEXIs a2 R 2R 2R 22122l 3l *********PRR mmnm!tiiiililtiit** e e i sl e e ol ke ol v o ol e e e ol ol e o e

BOURCE TRANEACTION:

REQUEST TYDE:
REFURCHAEE REAZON:

LEALER BAC:
DEATLEF NAME:
LEALER ADDREES: , |

CONTACT: ,
PECHE NUMBER: FAX NUMBER:
PRCDUCT CQDE: BODY TYPE:
TRIM:
Ff3TIHNE TYEE: TRANEMIBEION:
VERICLE DRIVEABLE:
MILEAGE @ BUY-BACK: D BRC WARRARNTY DATE:
MERE) HADA: O
BALEE TAX:
DEFRECIATION r
UPEGRADE :
AFTERMARKRET :
LEABE TEHM:
TAMAGKE :
OTHER!
ERANCH ) HAME -
ACCOUNT NUMBER:
INTEREAT RATE: INTEREET PRID:

DEALER BUYOUT:
ACCOUNT BALANCE)

LEOAL: LEGATL, TYPRE:
' LEMON LAN:
DEALER ADMTHISTRATION: VEHICLE DESTINATION:
RELEASE : LIEN PAYOFF:
TITLE BRAND:

REPLACEMENT VIN:

AR AR AR RN NN R TN TR T AT RN TS TS * S PODILY IHNTURY kb e A A A A d A A AR A A r S b Ak bbb bk hd

NUMBER OF IFJURIES: O

COMMBNTS :

HAME: LOCATION:
ADDREREE: ,

CITY/ETATE: ,
FHCHE HUMBER :

BEATING POSITION: RESTRAINT:
TYFE OF IHITRY:
TRERATED: IF 80, WHERE:

Ag Rt RwFR AT AT TS ATk aa v v AR THFORMATIONA#F A4k i derdarddadAnrr rddhhrrwdrrrrddd

EXTRERNAL CASE NIMBER: DATE:
TITLE HAMHE )




PAGE : 4
GHM RESTRICTETD

37&T2R
BUSINESS: % BUSINEZE: 0
ACCIDERT: DATE OF ACCIDENT:
DESCRIPTION OF DIAMAGE:
PURCHARE/LEAEE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: O PURCHASE/LERBE AS:

DORS OWHER HAVE POSENSION OF VEHICLE:
RESOLUTION AOUGHT

thddddry vy ww Rk dkk kT ARC CONTACT INFORMATION* "4 & e a2 A XX AAAA AREEr kX T TR A T b d

MAME : CONTACT RUMBER : L
COMPANY ; CONTACT TYPE:
CONTACT PHOME)




Page 1 of 4
GENERAL WOTORS CORPORATION
CHEVROLET DIVISION
GM RESTRICTED
CUSTOMER :
ADDRBES ! sewrry ., ar [
AOME FPHONE:
CASE NUMBER: 04083560 VIN: 1G1YYI26XX5118862
MODEL YEAR: 1999

DATE OPENED: 2001-05-05 SERTES: CORVETTE CONVERTTBLE
DATE CLOSED: 2001-05-07 MILEAGE : 18000
SOURCE: Fhone DELIVERY DATE:
BRC TYPE: No DEALER NAME: MNELMS CHEVROLET INC
ERC PARENT: DEALER ADDRESS:1310 W SHOWROOM DR, , FAYETTEVILLE, AR, 72704, USA

hhhkkh kAR RRE R R RN EEE S S RN TENEAAT, CASE TNFORMATIORddddddrd kb dd ek dk ke kRN RRNNRN

T22 CSI Raply Othex

0 REPATR ATTEMPT(S) veh complaint
Mil Steering Colump/Lock/Attaching Parta Cther

4 REPAIR ATTEMPTIE) keaeps locking
All Open Campaiogn Other

0 REPAIR ATTEMPTIE) Q0034

C28 S=at Belt Syatem orthar

{ REPAIR ATTEMPT(S) UNDER CAMPAIGH

Vahlele repair raguest - Repelr not dons

THSTRUCTIONS TO ORM:
*Probe to ldentify failed 1team/componmspt
* Netermine Customars Expactation
* Uaing delivery date, sstabliph if vehicle ia within any warranty coverage
* Llsten carefully to evaluatae cause of failure - defect or damage
{ If damage, coneider sxplaining the gonsumerg rapponelbllity)
* Raview Specific Solukions [ [EPECIFIC SOLUTTONS RUM
C: \Progra-1\Plus | \Micros-1\Iaxplore. sxs
htkp: / /earaweb/webknowledge/ProductCentar/CeneralInfo/content /SolutlonaByConponentCode. hem] ]
* Tdantify if earlier rapalrs have bean attemptad? ~[[Poseibla Chronic Rap RUN
C:\Progra~1iFlus!\Kicroe-1\Iaxplora.axa '
http: / {carsweb/webknowladga /CARSCE/SHS /hitml /ChronicAlarte _htm] |
{ lat attempt - offer to coordinata yepalr ac a <dealership)
{ Pravious repalra}
1] Review warranty hiastory on "VIN Proflle" tab
2] Contact appropriate Service demlership to dlaeusa
3) Determina if TAD wap previcusly contacted or ig now neceasary
d) Establish & document a diagnoais and repair plan
* Coprédinate with dealarghip to assist with customar's repair request
* B prepared to anawar "I don't want my car anymore f rapurchage”[{ Vehicle Repurchasa Link
RUR C:\Progra-l1\Flug|\Microg~1\Iexplora,.exe
htkp://caraweh/wahinowledge /CARSCP/SES/htal /CustomerRequestaVehicleRepurchase . html |
Vehlcle repair request - Repalr not done

LA R 22 L **i’*******i**i*iiiii*i**iiﬁm HISTURY**..!******...tt.*t..l‘ sl iririr e e e e e e i Wl

Cust states vla survey: "che cnly concern I have ig why tha atearing column keeps locking
up. - thisls tha 4th timg T have had to have 1t towed in to be worked on." Cust meaks to
have cormants documented. CRM called ph # on survey, wad told that therels no one thers hy
that name {verlfied ph #), person stated that he has only had ph # for a few montha. CRM




04083560
Paga2of4d
obtalned ph # from 411.com., CRM called cust no ane, no v/m. NOTE: CRM to adviped cumt of
campalgn 00034. CARLA BYMNOE/CARS-TRAMPA.; 0; 99999
2001-05-07

CRM called cust and wae given wk ph _ by huskand. CRK called cuat and advised
of campaign, then atated that she has been very happy w/ dlrshp. ©RM thanked cuat for
complating survey and te contact CAC regardng amy future concern. CFRM called dirshp and
epoke w/ Sh, Joel Pemblaeton, whoe atated that he is familiar w/ cust and ptsted that TAC has
nct been contacted but he gets about 5 Corvettes a month with the ssme concarn. SA atated
that he ia saure TAC ia aware of problem. S5A ateted that a wire was traced to s blown fuse
and veh has been repalired, to his knowledge. CRM thanked Sa for his tims. CARLA
BYNOE/CARS-TAMPA.; 0; 358117628

Wk Rk kAR EFTEXEXRRRARXRS AN S bbb kb bbb vDAR INPORMATIONT F it dibdddddddddddir s b r s rr s s s vd

INCIDENT DATE: INCIDENT TIMR:
INCIDENT LOCATION:

DRIVER HAME; DRIVER AGE:
DRIVER DISABILITY:

OWNER DEHCRIPTION:

ALLEGED DEFECTIVE COMPIHENT:

INCIGENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFALE:
NUMBER OF PEOPLE: 0 BODY INJURY:

IRTIORIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPFERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE COMPANY NAME:
TNEURRENCE COMPANY ADDRESS:
AUBENT HAME:
AGQENT PHOKE NUMBER;:

HORE INFORMATION:

MAINTENMEE LOCARTION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

WAS VEHICLE INSPECTED: INSPECTCHS HAME: INSPECTION DATE:
MILEAGE AT INSPECTICH:
WHERE WAS INEPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST CESCRIPTIONM:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR ATATIS:
"‘““““'**i*iiiiiii*i***i*i*iiiii'I'li-PAR THNFORMATTI Oy v v vk kb bbb bbb bbb bbb bbb bbb bk b kb bbb

SCURCE ! TRANBACTION:
RE{UTEST TYPE:
REFURCHASE REASON:

DEMLER BRC:




04083560
Page 3 of 4
DEALER MAME:
DEALER ALDRESS: ,

CONTACT: .,
FHONE HUMBERK: FAX NUMBER:
PRODDCT CODRE: BOOY TYPE:
TRIMN:
ENGINE TYFE: TRANSMISSTON:
VEHICTLE DRTVEAHLE:
MILEAGE 8 BIIY-BACK: 0 ERC WARRANTY LDATE:
MARP: NADA: D
SALES TAX:
DEPRECIATION
UBZRADE,
AFPTERMARERET :
LEMGE THRM:
DAMALGE
OTHER.:
BRANCH : HAME -
ACCOUNT NUMBER
INTEREST RATE: INTEREST FAID:

DEALER BUYOUT:
ACCOUNT BALANCE: .

LEGAL: LEGAL TYRE:

LEMEN TAW!:
DEALER ADMTNISTRATION: VEHI{LE DESTINATICN:
RELEASE: LIEN PAYOFF:

TITLE BRAND:

REFLACEMENT VIN:

FhhkdrkhhkhdhhAAhdddd Ak kR k ke kb YRONTLY INJURY**xdx kb ki kkdrk kbt AdhAdAdddd ek dddkhidd

NOMBER OF INJURIES: O
COMMENTS :

HAME » LOCARTTON:
ANDRESS: ,

CITY/STATRE: .

FHONE HIREER:

EEATING POSTITION: RESTRAINT:
TYPE OF IKIURY:
TREATED: IF 20, WHERE:

ko rkt *m mmlr:ml""ii'i"l"l"l"l"l"l"l"l"l"l"l"l'i'i'i"l' o o o e o o o o o o o ol e el ol

EXTERNAL CASE HUMBER: DATE :

TITLE HAMES ;

BTSINESS : % DUSTNESS: 0

ACCOTIDENT - CATE OF ROCTDENT:
DEJCRIPTION OF DAMAGE:

PURCHASE/LEASE: O DATE OF PURCHAME/LEASE:
MILEAGE AT FIRCHASE: O PURCHASE/LEASE AY:

DOER UNNER HAVE POSESSION OF VEKTULE:
RESCLUTTON SOUGHT:

hkdkbdbhbdhhhhhhbbkbhndbbhdddrdrBRO CONTACT TNFORMATTIONAMK A AAA A AAARRL A4 AAREAE AR R ANFAAA

NAME: CONTACT MUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:
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Page 1 of 3
TORS [ R
ET I I

HQ
o m

L MO ORD
YROL DIVIS
GH RESTERICTED

am
H =
i

CUSTOMER :
ADDRESE : MAFLE VALLEY '
va I
ECME PHONE :
CASE MUMBER: 05087532 VIN: 121 ¥¥iI0xrel1i193il
MODEL YEAE: 199%
DATE OPENED: 2001-12-23 SERIES: THENOWN
DATFE CLOSELR: 2901-11-28 MILEAGE : 40209
SCURCE « Fhone DELIVERY DATE:
BRC TYEE: Ho DEALFER NAME: GLEN GRANT CHEVEOLET INRC
RRT PARENT: DEARLER ADDRESS:14400 FIRST AVE 5, ,3BATTLE,WA,B16B,U3A

R R R R R IIARAT IR AT OENERAL CASE IHFORMATTOR* Ak hkkhhakadidnbddddddddddddddd

G0l Axle/Differenrial /Dxriveline othayr

1 REPLIR ATTEMPT(S) REAR AXLE LEAK

339 Drlve Shaft {Front/Rear) ' Other

3 EEPAIR ATTEMPT(4) VIBRATIOR UHDER LOAD FOR A FEW SECOHDS
Mil Steering Column/Lock/Aarraching Partme Cthar

1l REPAIR ATTEMPT{S) LOCKED WHILE IN DRIVE

C6l Convertible Tep - Vinyl Top/Related Parxtn Water Leak

2 REPAIR ATTEMPT(S) LEARIRG

Cl4 Seat Lumbar Other

7 REPAIR ATTEMPTI(S) MIVES FOEWARD BT IT3ELF

aalexr unabla to resolva vehicle concern.

CRM THSTRUCTICNS:

l. CEM to contact searvice manager and verify concern.

2. 1f dealer haa not bespn able to rasolve concern, has daalership contacted TACTY
3. If TAC contacted, what is tha TAZ numbar?

4. If TAL not contacted,  peek to find out when TAC will ba contacted (if needed).
5. If needed, contact AYM mbout veahicle concern.

Doaalsr unahle to resclva vahicls concern.
*i**ii*itiiii**ittttiiti*ttiii*iti*m HIETDH!ii-****t******_ﬁ-*iiiiiiiiiiiiiiiiiiiiii

CDST STATES HAS MULTIFLE CONCENNS: AXLE, DRIVE SHAFT, STEERING COLUMN, COMVERTIBLE TOF, AND
THE SERT. CUST SEEKS TO HAVE FIXED OR TO GET OUT CF VEH. CUST INQUIRED AB TO LEMON LAWS.
CEM AIVISED CUST TO TAKE VEH IN FOR DIAGNOEIS AND REPAIRS. CRM RDVISED IF VEH 1S5 NOT
EEPRIRABLE TO HIS STAMDARDS CUST CAN FURSOE FURTHER ACTION ACCORDING TO BACK OF CWNFERS
MANUAL. CUST SATISFIED. RUBEN ROSARIO/CARS-TAMPA: (; 99999

AARRAERE R AN AR RN R R A AR AR E AN AR RN AN A DAR INFORMATION A A Kk X X h kRt kX a kA AR AR Atk awwdrd b

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION: '

DRIVER HAME: DRIVER AGQE:
DRIVER DISABRILITY:

(OWHNER DESCRIPTICH:




ALLEGED DEFECTTVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PEOPLE: 0
INMTURTES:

WAS AMOTHER VESIICLE INVOLVED:
NUMBER OF VEHICLES: D

FPROPERTY DAMACE:

WAS VEHICLE INSURED:

HORE INFORMATION:
HATNTENANCE LOCATTION:
CUORRENT LOCATION DF VEHICLE:
NOTTIFY MNAME:

WAS VEHICLE INSFECTED:
MILEAGE AT INSPECTION:
WHERE WAS THESPECTION DONE:

WA VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

CCoHP INSPECTED:
INVESTIGATIVE SUMMARY
PAR STATUS:

ROAD CONDITION:
BODY INJURY:

INSURANCE COMEANY HAME:
INBURANCE COMEANY ADDREEE):
AGENT HAME:

AGENT PHONE NUMHER :

INSPECTORS NAME: INSPECTION DATE:

ROAD SURFACE

05097632
Page 2 of 3

hdddddrdddrdddd bbb bbb bbb bbb bR A ADAR THFORMATION T AR R R A S S e A S A R AR AR AR

BOURCE:

REQUEET TYPE:
REPURCHASE REASON:

DEALER BALC:

DEALER MNAME:
DEALER ADDRESS: , .
CONTACT: .

PHONE NUMBER
PRODOCT CODE:

ENEINE TYPE:

MTILFAZE & BOY-BAUK: O
MSRFP:

CEPRECTIATION:
UPERADE:
AFTERMARKET :
LEMSE TERM:
DAMABGR -

OTHER:

BRANCH ¢
AOCOUNT HUMBER:
INTZREST RATE:

ACCOUNT BALANCE:
LEGAL:

TRANSACTION :

FAX HUMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VEHICLE DRIVEABLE
BRC WARRANTY DATE
NaDR: O

SALES TAX:

HAME ¢

INTEREST PAID:
CEALER BOYODT:

LEGAL, TYPE:




DG097632

Page 30f 3
LEMON Law:
DEALER ATMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAYTOFP:

TITLE BRAMD:
REPLACEMENT VIN:

o e e i e i i ekl !iii******iiiiiiiiiiiiiiiim:b‘! mmﬂ#'k‘H‘I'I‘**i*i***i***iiiiiiii**t**‘l XAk

NUMBER OF INJURIES: O
COMMENTS :

HAME :; LOCATION:
ADDRESS: ,

CITY/ETATE: ,

PRONE NUMBER:

BEATING POSITION: RESTRATHNT :

TYPE OF INJURY:

TREATED : IF 80, WHERE:

iwi*ii’iiiiiii“liiii*iiii'I"I'I"l'i'ii’iiimn i pgupi rhte EE RS EES SR EREERN LRSS EEEERY AL LY S]]

EXTERNAL CASE NUMBER: DRTE:

TITLE HAMPS:

BUEINEBEE:  BUSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DRMRGE:

PURCHASE/LERER: { DATE OF PURCHAEE/LEASE:
HILERQE AT PURCHASE: 0 PURCHASE/LEAEE AS:

DOES OWKER HAVE FPOSESSION OF VEHICLE:
EESOLUTION SQUGHT:

‘I*‘I‘l‘l'l'l'i'llii*iiiiiiiiiiiiiiiim Emm Imlr:[m**iiiii***i**i**iiiiiii**i *EkkAAAA

MAME : CONTACT NIMBER : 1
COMPANY » COMTACT TYFE:

CONTACT PHONE:
RDDRESS:




TECHREICAL ABEISTANCE SYTSTRH PACE : 1
GHM RESTRICTED
324277

OMAEE NUMBER: 4300442 YIida 1YY IEEs12023E
DATE OPENED: 08701700 MODEL: YEAR!: 1]
DATE CLOSBED: 495/718/00 SERIES: B
BWRCE: CHEVRULET MILEBAGE - 014128
CUSTOMER ¢
ADDRERS :
HOME PEOME: SThTR: a
BOE. ¥HOHE:

*x* REVISED CASE ***

EYMPTON ABSTRACT---- LOCK STRERING STALL AND STEERING LOCK

RESOLUTION ABSTRACT- LOCKING PARTS, RACK/SECTOR/LOCK BOLT/ACTOATOR ROD, S
WC CODE f-mmm———um=

Cr=1 DEECAIFTICN--- STEERING

OO CODE Z=m—-—--—m -
TO0-2 DESCRIPFION—-
oD CODE 3---—- ———

_4_ RUMBER OF TOMES IN POR THE SAME CONDTITION
J_mmmnmmmmrmmmm

¥ (¢/M I8 THE VAHICLE IN THE ODEALERSHIP

N ;.wm TS THE VEHICLE NODIFIED/HUN-PRUDUCTION ACCHSSCRIES (IF YES
LIST

_N_ {¥/) CAN CONFLAINT BE DUFLICATED (IF YES, FREQ.. HOT, OOLD, ETC.)
" (Y/N) FERVE TOU COMPARED THIS WITH AN ICEWTTICAL VELICLE

_X_ Y/} CAN YOU YEOLANTE THE AREA OF THE CUSTCOHERS COMFTAINT

_¥_ {¥/N) E/K SYARCH COMPLETED (IF YB3, L1597 BECTION, FG.)

_¥_ (¥/E) BOLLETIN OR EI SEARCH FERFORMED.

X ;*mﬂ I5 THE CUSTONER COMCERN THE SAME AS SYNPYOM IESCRIPTTON {IF¥ EO
LIST

_Y_ (¥/¥) COMDITION DRTAILS (LIST DIC'S, RIC.) |

M_ (Y/R) DIAGNOSIE |FARTE REFLACER, VEH. HIETORY, ETC.)

00/01/2000 15:57:18 MISTOWY - HWJ

CUSNMER ALLECE VEHICLE BSTALLED AMD COLUMN LOCKEED.

mmmmm:umm.mmmmnmmm
AND CUSTCHER TS VERI CONCERMNED. DLR LOGKTHG FCR INFOQ.

MEEMHMLMMEMEMHMWIM
MOTOR AND RELAY. HATT 40772




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Cazs No. 8763541 VIN Number: 1GTYYS2GAXE 121656
Deais Opened: 2003 Model Year: 1369
Dete Cloved: Seriex: Corvette
Dealer Code: BI9652 Miteage: 4E7850
Address: PARKLAND CHEVROLET-GTACOMA Sates WA
Dealer Fhone:

BYMPTOM ABSTHACT=-- COLUMN LDCK COULMN LOTKS AT TIMES CAMPAIGN HA
RESOLLUTION ABSTRALCT-

UCeC CODE 1-——

UCC-1 DESCRIPTION-— BTEERING

UCC CODE 2-wmsuvian

UCC-2 DESCRIPTION-—

UG CODE Jemmmer

UCC-a DESCRIPTION-—

DS/0S2003 11:63:43 8BD TEMPLATE - COWGER
STRATEQY BASED DIAGNOSTICS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDHTION
_N_Y¥/NI5 THE VEHICLE MODIFIEC/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND PQOSITION}
KIM BRYNN-TECH

CUSTOMER CONCERN -
STEERING COLUMN LOCKS AT TIMES

DEALER COMMENTS/DIAGNORIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, I SEARCH,
COMPARE TO LIKE VEHICLE®)

PLR 8TS THAT HE HAS NOT DUPLICATED CONCERN BUT STS HE HAS PERFORMED THE
BULLETIN ALREADY

TAC RECOMMENDATION -
ADV TECH TO CHECK FOR POSSIBLE PIN 8 AT THE BCM BEING LOOSE OR NOT SEATED

CORRECTLY , ADV TECH TQ REPLACE THE COLUMN LOCK RELAY AND EVALUATE
CONGERN '
DBLR TG CALL BACK WITH UPRATE .

EAD2-031 7 GM22C Page I of 1




09/09/2003 11:53:43 HISTORY - COWGER
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TECHNICAL ASSISTANCE SYSTEM

»4ok GM RESTRICTED *++
Case No; 42544 VIN Number: 1G1YY32GXXE5120653
Date Opensd: 742000 Model Yaar: 1859
Duts Clozed: 162000 Series: Corvetio
Dyaler Coda: BO3293 Milenga: 7084
Addresn: FELD CHEVROLET CO BRIDGETON Simte: MO

SYMFTOM ABSTRACT—- COLUMN STEERING COLUMN LOCK
RESOLUTION ABSTRACT- STEER LOCK FART RPL

UCC CODE 1—=rwere—

UCC-1 DESCRIPTION— STEERING

uCcC CODE 2-———-

UCC-2 DESCRIPTION—

UGG CODE 3= rmsmm

UGC-3 DESCRIPTICN-—

D7/06/2000 15:21:67 SBD TEMPLATE - SHEPHARD

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (YA} IS THE VEHICLE IN THE DEALERSHIP

_N_{YM) I8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES {IF YES
LIST)

“MN_ (YA CAN COMPLAINT BE DUPLICATED ({IF YES, FRELQ,, HOT, COLD, ETC.)
_N_ (YMN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ (Y/N) CAN YOU IS8OLATE THE AREA OF THE CUSTOMERS COMFPLAINT
_Y_{YN) 8M SEARCH COMPLETED {IF YES, LIST SECTION, P3.)

_Y_ (¥/N) BULLETIN OR P SREARCH PERFORMED:

_Y_ (YN} 13 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {IF NO
LIST)

_Y_ G255 {YMN) CONDITION DETAILS (UST DTC'S, ETC.)

_N_ (YA} DIAGNOSIS {PARTS REPLACED, VEH. HISTORY, ETC.)

Q7/08/2000 15:21:57 HISTORY - SHEPHARD DLR ALLEGES THE STEERING
COLUMN LOCK WILL ENGAGE AT TIMES. DIL.LA HAS BEEN UNABLE TO VERIFY THIS
CONCEN. DLR CALLED FOR INFO.

TAC RECOMMENDS DLA VERIFY THIS CONCERN BEFORE ANY REPAIR ATTEMPTS ARE
MADE.

EA02-031 1 GM22C Toge ! of2




LA TO CALL WITH RESULTS.
OTATI2000 12:18:48 ELDORADO -DLRA CALLED BACK

DLA 8T8 THAT THEY HAVE CHECKED EVERYTHING AND THE CONCERN IS 8TRL

PRAESENT.
DLR LOOKING FOR ANY OTHER HELPFUL INFO.

TAC ADVISED DLR TO:
1, CHECK BOTH 'A' PILLAR GROUNDS G201 AND G202,

2. CONNECT A TECH 2 AND CHECK THE IGNITION KEY INPUT/QUTPUT STATUS

{(WIGGLE THE KEY WHEN DOING THIS), SOME EARLY MODEL YE'S (87 AND 98) DO

NOT UTILIZE THE STRG COLUMN LOCK RELAY, IN THOSE VEHICLE W/O THE RELAY,

YOU MUST DISGONNECT THE COLLIMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING
KEY STATUS ON T2, AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM

FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.

3. CHECK IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.

4. F ND PROBLEMS ARE FOUND, REPLACE THE STEERING COLUMN LOCK MOTOR ASM

AS PER P/l ADOOZSE. :

. DLR TO ADVISE....... FE

08/ 0/2000 12:08:02 MUTCH - VME CLOSING
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