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GENERAL MNHNOTYORS5 COCRPORATION
CHEVROLETMD DIVISIGON
‘. G RESTRICTED
CUSTOMER :
ADDRESS: WESTMINSTER .
>
HOMEZ PHONE:
CASE NUMBER: 05789914 VIN: 1G1YYIZG9X5122125
MODEL YERR;: 1959

DATR OPENED: 2001-10-31 SERIES: THEOWN
DATE CLOSED: 2001-11-12 MILEROE:
S0URCE: Mail DELIVERY DATE:
BRC TYPE: No DEALER NRME: DPURIFDY CHEVROLET CO.
HRC DPARENT: DREALER ADDRESS:601 DENVER AVE, , FORT LUPTON,COD,B0621,USA

**********-*’******************GE‘IERAL mE IHFGWTIUN‘*****IIII'I"'iiiiiii*tﬂi******

T22 CSI Reply Cuptomer Satlsfaction
0 REFAIR ATTEMPT(S} £8I REC'D 10-31-01
M0l Bteering General Other

0 REPAIR ATTEMPT (G} LOCKED UP

A0l Open Campaign Drthar

0 REPAIR ATTEMPTI(E) 01044

. Wehicle cperation or design

INSTRUCTIONS TO CRM:

*pinpoint / understand concarn

* pDaptarming Customers sxpsctation
* ymlidate Ffeptura is on vahicle

* Revisw ownara manial with ownser - [[Owoers Manuals RUN
{:\Progra~1\Plus!\Micros~1\Iexplore.exe http:\\carsweb\webknowledgui]l. Click the Produckt
Cantar Tab

* Raview speclfic solutlone [[SPECIFIC SGLUTIONS RUN C:\Progra-1\Plus |‘\Microg-1l\Iexplorse,exs
htip: / /carsweb/common/ProductCenter /GenaralInfo/content /CRC/ SoluticnsByComponentCoda_Corepol
nt . ht] ) -

* Yalidate with dealarship if necegeary

% Coordinate with deslarghip to corpare with annthar vehicle if naecesaary

* Schedulm s follow up if issna ie not resolved during call

Vahlcle operation or design
***:r!‘t:i--:nutuuwuu-t*tuﬁ*******i*m ﬂm**i*iiiiiiiiiiiiiiii**ii***il*!l!!!!tt

CSI REC'D 10-31-01
STORMY ROGERS/CAL/PDX; 0; 373440261
2001-11-01

WEXT CRM: CRM CALLING CUST RESARDING C31 SURVEY. CUST STATES SOMEWHAT SATISFIED WITH DLR AND
SATISFIED WITH VEH. CUST STATES ™ CAR ONWLY HAS 9000 MILES ON IT BUT I ALREADY HAVE HARD
SEVERAL ELETRIC PROBLEMS. THE LASTRST OF WHICH THE ETEFERING COLUM LOCKED UP AND CAR WAl
INOFT. AND HAD T{) BE TOWED IN TO DLR." CRM TO CALL CUST ON FRI 11/02/01 AT 7:30AM PAT/B:3I0AM

MST
.LEHIT FLOOR-LOOMISA/CORR/PDX; 0; 373457742
2001-11-0D2

CRM MAKING ZND ATTENPT TO CALL CUST REGARDING CSI SURVEY. CRM RCVD V/M. CRM LEFT MESSAGE FUR
CUST TO CALL BACK AND REFER TD CASE NIMBER FOR FURTHER ASSISTANCE. CRM TO SEND OUT CAC
LETTER




05789910
Page 2 of 4
CASE CLCEED BATISFIED
LENWIT FLOOR-LOOMTS/CORR/PDK; 0; 373572453

. 2001-11-02

CRM REVIEWED FILE AND NOTES AND IS SUBMITTING TO MSX FOR AFTROVAL.

JOSHIA WALTER/CRC/POE/APP; 0; 3736D6546

2001-11-12

Cust called in respanss to phone message. Orm verified cust's addrasa.

Cust atates dlr addrexsed stesring lcck up coneern, but he haan't driven it mich, bB/c 1t ia

in storage for the winter.
Requedt clofped satliafied. Sharon Dumaway/atx/CARS; 0; 3744360865

TEEATARERAEE A E b dwrkhtan **ii*ii**ii*itpﬂ ImTImiiiiiiiiiii**i******i*i***i*****i***

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTON:

DRIVER MAME: DRIVER AGE:
DRIVER DISABIIITY:

OWNER DERCRTIPTION:

ALLECET: DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: RORD SURFACE:
NUMBER OF PEOPLE: 0O BODY THJURY:
. INJURIES:

WAY ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHTCLES: (

FROPERTY DAMACGE:

WA VEHICLE INSURED: INSURANCE COMPANY HNAME:
INEURANCE COMEANY ADDRESS:
AGENT NAME:

' AGENT FHONE NUMBER:

MORE INFORMATTON:

MAINTEMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY NAMB:

WAS VEMICLE INSPECTED: INSPECTORS MAME: INSPECTION DATE:

MILERGE AT INSPECTION:

WHERE WAS INSPBCTITON DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEET BESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
. wuk liiiii*iiiiiiiiiiiiiiiiiiiiiitttpm ImﬂlIﬂH*iii*ii***‘l**ii**** IS EEIRET RS ER RO

B0DRCE: TRANSACTION:

REQUEST TYPE:
REPIURCHASE REASCH:

DEALER BAC:




DERLER HAME:
DEALEFR. ADDRESS: . .,
CONTADT ¢ Fl

PHONE NUMBER:
PRCDUCT CODE:

ENGINE TYPH:

MILERGIE @ BUY-BACK: 0
MESRP:

DEPRECIATION:
TRCAADE :
AFTERMARKET -
LEARSE TERM:
DAMAGE :

OTHER:

BRAMNCH:
ACCOUNT HUMBER:
ITHTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

CEALER ADMINISTRATION:
RELEASK:

REPLACEMENT VIN:

FAX NIMBER:

BODY TYPE:

TRIM:
TRANAMIASION:
VYEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MibDh: 4

BALED TAX:

NAME :

INTEREET PATD:
DEALER BUYOUT':

LEGAL TYPE:
LEMON LAW:

VEHICLE DESTTMATION:

LIEN FAYOFF
TITLE BRAND

03729910
Puge3of 4

EATATERTEN R AR AR AR YR Ry !““'"""H,DILY IHI]URI* ARREXREREER SRR R E NS e e A AR A A A AR TR AR

NUMHBERE OF INJURIES: O
COMMENTS :

NAME:

ADDREBS: .,
CITY/STATE: .
BHONE NUMBER:
SEATING POSITION:
T™YPE OF IMJURY:
TREATED

RESTRAINT:

IF B0, WHERE:

LOCATION

AAXEAXTAAATAAAAAREAAARAENR R RS R nerhn v AR THEFORMATIOR W & & 2 A ek sl el il ol e e ol e o ol o o e ke oA e e oo oo o

EXTERHAL CASE NUMBER:
TITLE NAMES:

BIISINES3:

ACCIDENT:

DESCRIPTION OF DAMAGH:
PURCHASE/LFASE: 0
MILERGE AT PURCHAEE: O

DATE:

R BOSINESS: O
DATE OF RCCIDENT:

DATE OF PURCHASE/LEASE:

FIRCHASE/LEARSE AS:

POES OWNER HAVE POSESSICH OF VEHICLE:

RESCLUTION SOUGHT:

FAAEHAARARAARNARA N ARk R AN FACERD PONTADT INFORMATION * % A e e dr e o o e it e e o e e ol il ol i i ok ok ke ke ke ke ok

HRME : COHTACT NUMBER: 1
COMPANY : CONTACT TYFE:

CONTACT PHONE:
ACCARSS:
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November 2, 2001

‘Weztminster, CO

Request: C05789910

Thank you for your recent comments regarding your 1999 Chevrolet Corvette. Feedback from
customers, such a8 yout, as to your experiences, allows us to improve aur products and increase
customer satisfaction.

(Yiven that your comments indicated that you have concemns with your vehicle, we tried to call
you to discues how we can help. Unfertunatety, we have been ungble to reach you at the
telephone number listed in our records.

We realize that vou may alrepdy be working with someone at your dealership or aur Chevrolet
Cuatomer Asgistance Center to resolve your concern, If this is not the case and you heve
outstanding issucs, pleasc feel frec to contact us at our Chevrolet Customor Assistance Center ot
1-800-222-.1020 Monday thwough Friday between 8:00 am. and 11:00 p.m. Eastern Time.
Pleass refer to your request number above and any of our Customer Relationship Mmmagers will
be happy to assist you. If vou have already comtacted the Customer Asgistance Center, please
disregard this letter.

Chevrolet and m#ﬂa‘smumﬂpﬂhmmm'nmﬂmmmwmm
services. We look forward to talking with you soon.

Sincerely,

Lenwit Floor-Loomis
Customer Relationahip Manager

SU0003-Pliw
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Page 1 of 3
GENERAL MOUOTORS CORPORATION
CHEVROLET DIVISION
am RESTERICTED
CUBTOMER:
ADDRESS: 1LOUISVILLE ;
e |
vou o
CASE NUMBBR: 01616563 VIN: 1G1YYI2GI9X5122272
MODEL YEAR: 1559
DATE QPENED: 2000-09-13 SERIES: Corveite
DATE CLOSED: 2000-10-04 MILEAGE: 1B122
SCURCE « DELIVERY DATE:
BRC TYPE: ADR DEALER NAME: BACHMAN CHEVROLET-DLDEMOBIIR, THC.
BRC PARENT: gls16962 DBALER ADDREES:S5650 HLURSRRSE FXWY, , IQULEBVITLE,KY, 40293,05A

Rk iiII****!tt!it**t*iiit*m chsE ImﬂmTIm’**********ﬁ AT RN AR bk Rk kbbb i

Mdl Steering Column/Lock/Atteaching Parts Cther

1 REPRIR ATTEMPT{S] ATEERING COLIMN LOCKED
N0l Blectrical Seneral Qthar

1 REPAIR ATTEMPT{8) ELECTRICRL PROBLEMS

STEERING COLUMN LOCKED, ELECTRICAL PROBLEME, STR(ONG (DOR OF GAS COMING INSIDE VEHICLE, AND
FLUIT LEAKING FRCM THE REAR ENN --MAKTNG A FOFFING HOISE.

i*iﬂiiitiiiiIiiwiiii*i**ﬂtt**t*l**if“ﬂnn HIBTGRE**i****iiiﬁ**i*i**ittit**iitiii*iiiiii

SPOKE WITH CUSTOMER, SHE STATES VEHICLE BEEN IN SHOP MORE THAM 3 WEEKS AND THEHRE NECOIATUMG
A HUY BACK, AND THEY WANT TO GQIVE CUSTOMER 5600.00 LESS THEW DERLEREHIP WRECKED VEHICLE,
CRM £PCKE WITH CUATCMER TODAY, CDSTOMER STATEE SHE GOT THE VEHICLE REPFURCHRSED, BUT HAD TO
COME UP WITH 52000 AND IS NOT SATISFIED WITH THE MONEY SHE HAD TO PUT TCWARDS ANOTHER
VEHICLE, CUSTOMER STATES IT WAS DEALERSHIP FAULT THEY WRECKED HER VEHICLE.: 0; 339457604
2000-1G-C4

*hdkhdk sk sk EXECUTIVE SUMMARYY * & &+ % # 4 4+ JUGTTFTCATION---CUSTOMER TRADED VEHICLE IN....
DECISICH MAKER-----CRM FOLLOW-UP----NONE; 0; 339536288

dhkwwwk kb rrrrerkkrrrrrkrkkkrrrrpAR THFORMATION® # % &% k3 %% ® & Wk % w i & ek g o o o o o e o e o o o o ke e e

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DRTVER NAME: DRIVER AGE:
DEIVER DISMBILITY:

WMNFR DESCRIPTION:

ALLFGEDR DEFECTIVE COMPONENT:

INCITENT RESULT:

BILICE REPORT: ROAD COMDITICR: ROAN BURFACE;
NUMBER OF FEOPLE: D BODY INTURY)
IMNJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: D




PROPERTY DNAMAGE:

i'l' WAS VEHICLE INSURED:

HORE INFORMATTON:
MATHNTENANCE LOCKTION:
CUORRENT LOCATION OF VEHLICLE:
NOTIFY NARME:

WAS VEHICLE INSFECTED
MILEALZF, AT TMSPECTION
WHERE WAS TINSPECTION DONE:

WAE VEHICLE ROAD TESTER:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
FAR STATUA:

INSURANCE COMPANY NAME:
INSURANCE CIMPANY ADDRESS:

AGENT NAME:
RAGENT PFHONE NUMBER:

IKSPECTDRSE NAME: INSPECTTION DATE:

1151 6963
Page 2 of 3

whhdhd b bkrdrb bk h ke e kR R RN PFPAR THEORMATION Ak e R TR kAR A AN b h kb d ik

SAIRCE:
REQUEST TYPE:
REFURCHASE REASCH:

DERLER HAC:

DEALER NAMFE:
‘II'IHHEER ADDRESS: , ,

CONTACT: ,

PHONE MIMBER:
PRODUCT CODE:

ENGINE TYFE:

MILEAGE @ RUY-RACK: D
MIRP:

DEPRECIATTION:
UPARADE -
AFTERMARKET ;
LEASE TERM:
DAMAGCE :

OTHER :

BRANCH
ACCOUNT HOMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEAT,ER. ADMINISTRATION:
RELEASE:

TRANSACTIDN:

FAX NUMBER:

BOLY TYPE:

TRIH1
TRANEMISEION:
VEHICLE DRIVEARLE:
BRC WARRANTY DATE:
HADA: O

EALES TAX:

HAME:

INTEREST PAID:
DEALER RUYIT:

LEGAL TYPE:

LEMON LAW:

VEHICLE DESTINATION:
LIEN BAYQPR:

TITLE ERAMD:

REPLACEMENT VIN:
RE At AR R R AR AR AR AN AR AR R AR R AR PODILY INTORT A A h it dwddd A A v AT A R AR A e

NUMBER OF INJURIES: O
COMMENTS !

LOCATTON :




O16169¢
Page 3 of
ADDRESS: ,
CITY/GETATR: |
PHONE NUMBER:

EEATING POCBITLION: RESTRATNT :
TYPE OF IWIIRY:
TREATED: IF 50, WHERE:

!i'l*iiiiiiiiiiii*ii‘lil‘"i’*iil!i!‘l‘im Immlprmi*****l*i##t****ii**!**!‘i*tii!iii*iii

EXTERMNAL CASE NIIMBER: DATE:

TITLE NAMESG:

BUEIKESS: % BUSIRESS: 0
ACCIDENT, DATE OF ACCIDENT:
DESCRIPTION OF DAMAOE:

PURCHASE/LEASE: O DATE F PURCHASE/LEBASE;
MILEAGE AT PURCHAESE: D FURCHASE/LEASE AS:

DOE] OWNER HAVE BOSESSION OF VEHICLE:
RERSOLUTION SOUGHT:

LA L AL Ll L L RE T EETY LN TR IR agy l’*t*'ﬂnc mmT ml]llmq* EEEEE LR LR L LLL L L LYY T T T 1T L Y P pny

HAMYE - CONTACT NUMEEN: 1
COMPANY : CON'TACT TYPE:

CONTACT PFHONE:
ANDRESS -




TECHNICAL ASSISTANCE SYSTEM
+++ GM RESTRICTED ***

. Caze No: #08I173 VIN Number: 101 YYI220X5127450
Digte Opened: 2252000 Model Year: 1900
Dats Closad: 832000 Sevies: Corvelte
Dealer Code: D409 MBeage: 13555
Addres: BUKOSE! SALES & SERYUBLY Ml Siote: M
Dealer Phone:

SYMPTOM ABSTRACT—- COLUMN STEERING STEERING COLUMN WONT UNLOGCK |
RESOLUTION ABSTRACT- STEER LOCK PART RPL

Uce CODE { ———

UCC-1 DESCRIPTICN— STEERING

UCC CODE 2==m—m—-

UCC-2 DESCRIPTION—

UCC CODE 3==—=——m—

UCC-3 DESCRIPTION—

EAD2-031 1 GMRC Fage X of 1




05491023

Page 1 of 3
GENERAL MOTORS CORPORANTION
CHEVREOLET DIVISION
GH RESTRICTED
BAFERSFIBLD .
-
CASE NUMBER: 05491023 VIN: 1G1YY32E9XSI12A668
MODOFEL YEAHR: 1985
DATE CPEMEL: 2001-09-10 SERIES: CORVETTE CONVERTIBLE
DATE CLOSED: 2001-09-10 MILEARGE: 52569
BOURCE:: : Phonwe DELIVERY DATE:
BRC TYPE: Yaa DEALER MAME: THREE-WAY CHEVROLET CO
BRC PAREMNT: DEALER ADDRESS 3800 CALIFORNIA AVE, , BAKERSEFIBLD,CA,S53389,USR

LLE L LR L L] *ﬂ*****t**t*******im CASE INFORMATTON* ¥ ¥t kdddkddkddd bbb rrrrtdrritn

Mil Steering Column/Lock/Attaching Parts Broken

1 REPAIR ATTEMPT{S) dtearing column locks up

812 Rolmburssment Requeated Dther

0 REPATR ATTEMPT(S) Dome prior to Campalgn iesuing
213 Relmburgoment Raquogtod fpacin]l Folicy

0 REPAIR ATTEMPT(S) CA LAW reuirss Ganersl Motors
relmburaement:

Reinbursement for repalra alrsady done that are on a campaigm.

INFORM THE CALLER:
The dealerghip ahould reimburps the rustomer.

AGENT INATRUCTI(NS:
Rofer to the Quick Hits for Campalgn and Spewrial Policy Reimbursement (If dealsr referred
customar to CAC):

[[Campaign and Special Policy Reimburpement RN Ci\Progra-1\Plusg|\Micrca-1%\Texplorg,axe
http: //carowsbh/yahnow] edgef goodrl 11 /conbent: /quickhltaforcanppaimmandapecisalpolicyreind20 _hin
11

RAeimburgement for repajira already dones that are on a campalgn.
ii*****l‘**l‘****‘l‘ttttt*ii*iiitiiiiii*m Hism'ttt%i**ﬂttﬂti**t***i*ﬁ**tﬂ*itﬂ!ﬂ#'ﬁt*ﬁ*

CRM recd call. CUST atates he has had his 1999 Corvette ateering Lock concexn corracted by
dealer pricr to Bullstin 01044A being imgsued and now regquires relmburgsment, CRM called
Daaler SVC MGR, Brandopn Maynamd to ask why dealer did pot reimbures and wasinformed that AVM
David had advisaed that Califdmia Law reguizes direct reimburgsment by mancfacturer.; 0
359923518

2001 -09-10

-..oont'd,. .. CRE called cust and advipad that the followlng rhree itema havae to be aent to
Chevialet; 1. Originel R.0. ; 2. Proof of ownership - EE: vehicle registration, ticle of
vahlcla, and/or copy of vebkicle Eales or lease contract, 3. Proof of payment (Repalr Ordex
stampad Pald with cash, credit card slip or cancelled check). Malled to Chevrolet, P.0. Box
33170, Detrolt, MI #8212-5170. CUST stmtes this procesa ia too cumbersome and will go to
Dealer tomorrow and apsek with someone higher up.

Rein Ulemoo/CRM/ATI; 0; 369036645

‘I'"‘I'i'i'i'i"l"I"I"I"I"I'**ii*****iiiiii*‘liiiiipm Immi*iii*****i**iiii** AEAEAEREEEER A EERN




INCIDENT DATE:
IRCIDENT LOCRTION:

DRIVER HAME:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALDLEGED DEFECTIVE COMPCNENT:

INCIDENT RESULT:
FOLICE REFCRT:
NUMBERR COF FECELE: D
INJURIES:

WAS AMOTHER VEHICLE INVOLVED:

NUNBER OF VEHICLEQ: O
FROPERTY DAMAGE :

WAS VEHICLE INSURED:

HORE INFURMATION:
MAINTENAMCE 1.0CATICH:
CDRRENT LOCATION OF VEHICLE:
NOTIFY NAME:

WAS VEHICLE INSPEUTED:
MILEAGCE AT THEPECTTIN:
WHERE RAS INSEPECTION DONME:

WhAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RCAD TEST RESULT:

CCMEP THOPECTED:
INVESTIGATIVE SUMMARY :
PAR ETATUS: '

05491023
Page2 of 3

INCIDENT TIME:

DRIVER JMGR:

ROAD COMDITION: RUAD SURFACE:
BODY INJURY:

INSURANCE COMPRANY WRME:
INSURANCE CUMPANY ADDRESS:
AGENT NAME:

AGENT PHONE NUMHER:

INSPECTORE HAME: INSPECTION DATE:

LA R LA R R L L) FRRMRFERLANNANNESPAR TNFORMATTONM Wk kbbb bk bbb bbb hhnnbhndhdddhddhdd

SOURCE :
REQDUEST TYPE:
REFURCHASE REASON:

DEALER BAC:
DEALER HAME:
DEALER ADDRESS: , .,
CONTACT:

PHONE NUMBER:
PRODUCT [:ODE:

ENGINE TYPE:

MILEAGE @ BUY-BACE: 0
MSRP:

DEPRECTATION:
UPGRADE:
AFTERMARKET:
LEARREE TERM:

TRANSACTION:

FAX HUMBER:

BODY TYPE:

TRINM:
TRANEMISSTION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:r
HADA: O

BARLEE TAX:




DAMAGE :

OTHER :

BRANCH:

ACCOUNT NUMBER.:
INTEREST RATE:

ACCCUNT BALRNCE:
LEGAL:

DEALER ADMINISTRATION:
RELEASE:

REPLACEMENT VIN:

(15491023
Prge 3 of 3

NAME:

INTEREST FAID
DEALER BUYDUT

LBEGARL TYPE:

LEWN LAW:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

EhE Ak ARk R AR AR b A kb kb rrBONTLY INJURY* kR kAN b AR Nk bk Kbk kbbb rbbrrr

NUMBFR OF INJURIBS: O
COMMENTS :

MAKE
ADDRESS: ,
CITY/HTATE: .,
PHCNE NUMBER:

SEATING POSITICN:
TYPE OF THJURY:
TREATED:

IOCATION:

RESTHATRT:

IF 80, WHERB:

EENK R Rk ANk h bbbk b d e sk bk e e bR THPORMADT O Y A AT Rt A F T kA A S T bk Wb ddwd bbb S bk

EXTERNAL CASE RUMBER:
TITLE HARMES:

BUSINEES:

ACCTDENT :

DESCRIPTION OF DAMAGE)
PURCHASE/LEASE: D
YILEAGE AT PURCHAZE: 0

DATE:

% BUSINESS: 0
DATE OF AI{OIDENT:

DATE OF PURCHASE/LEASE:
PURCHEASE/LEASE AB:

DORS OWNMER HAVE DOSESEION OF VEHTCLE:

RESOLUTION SOUGGHT:

*i'****‘!**‘ii******************m CONTACT ITHFORMATION*dXwddxhdXdnXrerd e ehki¥nrrebdrnd

MAME ;
COMPANY :

ADDREES :

CONTACT KNUMBER: d
CORTACT TYPE:
CONTACT PHONE:



DA566330

Page 1 of 3
FENERAL MOTORS CORPORATION
CHEVYROLET DIVISIOHN
(£ . § RESTRICTED

CUSTOMER -
ADCRESS MARIETTA™ -

’ EA
T .
CASE HUMBER: 0ASE66330 WVIN: 1G1¥¥32G9X5131571

MODEL YERR: 1545
DATE OPEMEDR: 2001-0&-15 BERIES: CORVETTE COMNVERTIBLE
DATE OLOSEDR: 2001-06-1B MILEARAE: 17000
BOITRCE: Ehons DELIVERY DATE,
HRC TYDE: No DEALER MNAME: JOHN SNITH CD
BRC FARENT: DEALER ADDRESZ:2155 CDOBB FEY SE, . SMYRMA, Ci, 30080, USA

*****ﬂ*****'*******'ii*******iiﬂm cnsE mmﬂm‘l‘* 3 e ip ol e ol e 8 W W i ol ol e ol e e el i i i i il el ol

M}l Stearing General Othar

0 REPATR ATTEMPT{Z] astearing colom lock
A07 Refarrsad to Deslar Other

0 REPAIR ATTEMPT{S) unlock stearing colum

vehicle repalr reguest - Repalr neot done

THSTRUCTIONS TO CRM:
*Proba to ldentify falled item/compeonent
* Determine Customere Expectation
* Uping delivery dats, establish if wvehiecle la within any warranty covaraga
* Liptan carsfully to svaluats caupe of fallurs - dafsckt or damags
{ If damage, conslder explaining thae consumere responAibilitcy)
* Revlew Specific Solutionns [ [RPECTFIC BOLUTICHS RN
C:\Progra-1iPlus!\Microa-1\Iexplore, axa
http://carewab/weblimowledge/ ProductCanter/Ganerallnfo/ content / Solutl onaByComponantCode . k] ]
* Identify if sarlier repairs have been attempted? -[[Bompibla Chrcnic Rep RUN
C:\Progra-14Plua | \¥icrag-1\Iexplora . axa
http: / fcarawah/webknowl edge /CARICE/BEBE/hitn] /Chronlchlerta.hem] ]
{ lat atcempt - offer to coordinate repalr at a dealerghip)
{ Preavioua repaira)
1) Review warranty history on "VIN Profile" tab
2} Cantact approprlate Bervice dealership te discums
3} petarmine 1I TAC was previously contacted or 18 now necsasary
4} Establish & document a dlagnoels and repair plan
* Coordinate with dealership to assist with custoner's repair request
* Bm preparad to answer "I don't want my car anymore / repurchase®[[ Vehicla Repurchasa Link
RUN C:\Progra-1'Plusal‘\Microa-1\Iexplore.exe
http: f!cnrnunhfuuhknnwlndnnICARSCPIEBEfhtmlfCuntumurRaquautdvahiclunupurchasa hem] ]
Vehicle repalyr request - Repalr not done

!.ﬁ*****i*!!*******!*!**************mx HISMYIIII‘II-I’II"I"I"li!'l"l!’*‘l*i**k**ﬁ**l‘l‘*l‘ﬁ**

cust states veh's ateering colum has locked...cusk peeks Info on what he needs to do for
thlig situation..crm contacted roadalde ammipt..who states cust wlill need Lo have vah towed
to dlr...# no charge if veh ia under warranty...crm then contacted avae mngr Mike Farnanda
who states he has already spoken w/the cust & veh will nesd te be brought into dlr to have
thig corractad...crm advisad cust that roadmide will ktow veh @ no charge to dlr...custc will
do 80,..cust was marlafied w/cac, but dissapolnted that weh has to b= towed for
thie...jennlfear gurzi/pdxscac: 0; 361466285




04366330
Page20f3

kdrrrrketehhkkhhhdddhhkd ek kAT mTImi*itttti"*******""'-'i'i"l'i'i'i'i'i'iiiiii’i*

INCIDENT DATE:
INCIDENT LOCATTON:

DRIVER NAME:
DRIVER DIMABILITY:

OWHER DESCRIPTION:

ALLBGED DEFECTIVE COMPONENT

INCTDENT RESULT:
POLICE REPORT:
HIMBER OF PFREOPLE: 0
IRJURIES:

WAS AROTHER VEHICLE INVOLVED:
NUMEER OF VEHICLES: 0

PROPERTY DAMAAR:

WAS VEHTICLE INSURED:

HORE INFORMATTION:
MAINTENANCE LOCATICH:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPRCTION:
WHERE WAS INSPECTION DONE:

WAS VENICLE ROAD TESTED:
ROAD TEEST DEJCRIPTION:
ROAD TEST RESULT:

COMP INSPRECTED:
INVESTIGATIVE SUMMARY:
PAR STATOS:

INCIDENT TIEE:

DRIVER AGE:

ROAD COMDTTION: ROMD SURFACE:
BODY IMJURY:

INSURANCE COMPANY MAME:
INSURANCE COMPANY ADDRESS:
AGENT NAME:

AGENT PHONE NUMBER:

INSPECTORS MAME: INSPECTION DATE:

EEKEKRRXKRENKF p--ttttttttttttttwttt**t**PM mmﬂmtl-lr-lrlrlrlrlrlrlrlrl'rtittttittttiit*******i L]

SOURCE:
REJUEST TYPE:
REPURCHASE FEASON:

DEALER BAD:

DEALER HAME:
DEALER ADDREEE: , .
CONTAOT:

PEQHE HUMBER:
FRODUCT CODE:

EMGINE TYPE:

MILERGE 8 EUY-BRUK: 0
MERP:

LEPRECIATION:
UPGRADE :
AFTERMARKET ;

TRAMSRCTION:

FAX WUMBER:
BODY TYPR:
TRIRK:
TRANEMISSION:

VEHICLE DRIVEAEBLE:

EBERC WARRANTY DATE:
HMADA: O
SALEE TAX:




LBAEE TERM:
DAMAGE :

OTHER :

HRAMCH;
ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALAMCE:
LEGAL:

DEALER ADMINISTRATION:
RELEASE:

REPLACEMENT VIN:

04366330
Page 3of3

MANE:

TINTEREST PAID
DEALER BUTYOUIT

LEGAL TY¥PE:

LEMON LAW:

YEEICLE DESTIMATION:
LIEN PRYOFF:

TITLEE BRAND:

1‘1i*'l"l"l'I‘l"l'iiiiiiiiitti****iitiiiiiimlzﬂ' INIHRYA A wddrhdad s d v a ekt hhhh e kb

NUMEER COF INJURIES: 0
COMMENTE -

HMHAME:

AOORESS: .,
CITY/STATE: ,
PRONE NUMBEER.:
SEATING PISITION:
TYPE OF INJURY:
TREATED :

LOCATION:

RESTRAINT:

IF 50, WHERE:

“'“‘-‘--"l‘*"‘I‘ﬂiiiiiiiii!!***i**!ii**‘m Im‘r:oﬂ““ﬁ'i‘*‘ﬁi'i"****iiﬁ**‘ﬂﬂ*‘*ﬂ‘ﬂ"*’ﬂ‘ﬂ"f

BXTERHAL CARESE NUMEER:
TITLE MNANESR:

BUSINESS:

ACCIDENT:

DEECRIPTION OF DAMAGE:
PURCHRSE/LEASE: O
MILERGE AT PURCHRSEE: 0

DATE:

% BUSINESS: 0
DATE OF AQCIDENT:

BATE CF PURCHASE/LEAGEH:
PURCHAEE/LEREE RS:

DOEY OWHNER HAVE FOSESSICH OF VEHICLE:

REEJOLUTION SOUGHT:

hkkARkdkkddkddasddadd e AR AT CONTADT INFORMATION A ckkdddddddddrdhhdrddddddd i

MhME :
COMPANY &

ADDRBSS :

CONTACT HUMBER: 1
CONTRCT TYPH:
CONTRCT PHOME:
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BGEN L OTORS CO
VRCLET DIV
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CUSTOMER :
HOME PHONE:

H
o
HQ

ERA MarT
CHE CLE

CASE HUMBER: (42158238 VIN: 1G1¥Y3269X5132011
MODEL YEAR: 199%
DATE OPENEDL: 2001-05-21 SERIES CORVYETTE CONVERTIHLE
DATE CLOEEDR: 2001-05-22 MILENIE 13000
SOURCE: Fhone DELIVERY DATE:
BRC TYDE: No DEALER NAMNE: DOY MEALEY CHEVROLET OLDSMOHILE
BRI PARERT: DEALER ADRREES:

TETEE AR AT b AR v kA bAoA A A A A A TR EENERAT, CASE THNFORMATION Y ddddddddddpdwrdbrnbrdrtrertttndn

M0l Stecring General othar

1 REPAIR ATTEMFTIS) LOCFED, CONFITER SHIT CUST OUT

Al2 Higeellaneous - Not Classifled Othey

Q0 REPAIR ATTEMPT(S) RENTAL VEHICLE

550 Roadsida Asppiotancs Complalnt Othar

1 REPATR ATTEMPT(S) COOLD NOT TOW WITHOUT DANMAGE VEEICLE

Remital vehicle not svallable at dealershlp [(except Cadillac)

CEN INSTRUCTICNS:

CRM to documett ¢ustoner comkeants and contact dealarsbip for further regearch. 1If a
courtasy (rental} vehicls is not avallabla, CRM to ndvise of the followlng: When an sligible
vohicle ip unsvailable dus to overnight warranty repaire. a rental vehicla, up te a meximum
of %30 par dey may be provided. A customer may racalve reinbursement of thaeir agtual cost
basad orn paid receipts, not to awcsad 530 par 24 hour perisd. The maximun vahicla rental
reimbursenant pariod i@ three (1) daya, and 3990 per aliglble warranty repalr. W%Wholesals
autheorization le required on any rental four {4} or more daya.

Pleape refer to [[PNP 1.4.14 RUH C:\Progra-1\Plus!‘Micros-l\lexplore.exs

http e/ /cargwel/common /Manual e fWarrantyCperationslD/Maindl0Meny . pdf]] for alternate
Traonaportatlon guldelines te determine wether cugtomer qualifies and algo cg the [[Warranty
MNanual PEBU¥ C:\Progra-l\Plual‘\Nicrog-l\Iexplors.exs http://carmeeb/weblmowladge]] undexr what
in not covered.."BExpanes dus to loge of use of vehicla®

Rental vehicle not available at dealsrpghip (except Cadillac)
ﬂ*iiiiiiiiiiiiiilliiiiiiiiii*i*ili**“umx HISTQRY*'**!‘it*iittit*******i*t***t**i**iiii

CUSBT STATS THAT H1S STEERTMI LOCKED UP IN ST. PETERSBURG, BUT HE LIVES IN ORLANDO. CAR IS AT
THE DRALERSHIP IN ST. PETERSBURGD. WHEN CUST TRIBD TC CAR TCOWED LAST NIGHT BY ROADSIDE THRY
EATED THAT THEY COULD MOT TOW THE VEHICLE WITH OUT DAMAGING THE VEHICLE. CUST HAD TO QET
INDEFENDENT TOWING COMPANY TC TOW CAR WITHOUT DANAGE. CUST HAD TO RETURN HOME FOR WORK
TOOAY. CUST SEEKS HRENTAL CAR DURING THIS TIME. CUST DID CALL ROADSIDE AND THEY TOLD CUST TO
CONTACT CAC. CRM WILL ADVANCE CALL TO TIER i FCR FURTEER ASSISTANCE. SUR
HEYDEN/CARS/TAMFA/TIERL; 0; 3593Q7197

4001-05-21

CRM recaived call from Tier-1 rep (Mra. Busan Heyden)...Cust states that he war traveling in
Eaint Peteraburg cver the weakend & on Sunday his stesring whesl columm locked up...Cust
gtated he contacted roadside apeiat to hava his veh towed...Cumt mtetepthat when roadeide
arrived they told him that bacause tha stearing wheel was lockad & the front wheels ware
tnmaed 2 an engle, thay could not tow the vah w/ont cauding front end damage, so roadside
called an indewendent ccmpany to have the veh towed...Cust states they took the wveh to Maher




04258224
Fagolofd
Chevrolet {8 737-323-5000)...Cust states that he wam able toc get a ride back to his home
town {Orlando, FL)} & that ia wheara he ip now...Cumt ptates that now he is out of
veh...Cupt pesks to have a rental car for the duration of his veh veing worked
on....Contloues...; 0; 359311325
2001-G5-21

veeContinned, . CBM apoogized to cuat for situation, & CEM then placed a call to the
gelling dlr ship (Pon Maalay Chavrolat @ 407-235-7000) & spoke w/swe dir who said a rental
car would be approvedd, all the cuat would need to ¢o ie teke the work order mumber to
Enterprige & they would ba ahle to hill the dlr ship directly. & the work order mumber would
ba given hy tha dlr ship performing the repair...CRM then contacted Maher dlr ship & sve mgr
therg atataed that the veh has not arrived 8 there dlr ghip yebk, pc they domt have a work
crder numbex...CRM then contacted roadaida asslst & wpoke w/a apecialipt to pee if wa could
£ind out why Maher doed not have the veh yet..,Roadeide specialipt ptated she would need to
makae mpana ¢alla to £ind gut what is going on & sha would call the cust back in sbout 1/3
hour to speak w/him directly...CRM thanked specialist...CRM contacted cust to Inform him of
the gituaticn, & that he should b= hearing from roadegide rep in 1/2 hou....EKavin
Jackson/CARS Tier-2/TRA...; 0; 355312027

2001~05-21

Cuat contacted CRM Atating thet his wlfs is @ EnterDrisse w/the work order number trying bto
gat a rantal weh, but Enterprize ls saying that the dlr ship {Maher} has repalred the veh &
ita ready for them te pick up, #o they wont need a rental car...Cust statez he has been on
the phone a1l day w/this & is getting vary updet, he was told that if his veh breaks down
anywhare in the U3, he would have tha wveh towhed back to his homa 8 no additional

charga. . .Cust gaeks ta ba put into a rental car...CRM spologlzedd to cust for problemm &
informad cyat that CRM can spprove o raipburgement for rental car Iut only for 1 day not to
axcead $£30...Cust gtates ha will not ba able to pick the veh up until this coming weekend,
po e will nmead the rental car until Thureday at least...CRM informed cust that CRM would
hava ta make aoe calls to see what I an do about getting his veh beck to him...CHAM
informmsd cust CRM will zall back tomorrow w/additional info...Fevin Jackeon/CARS Tier-
2/TEN, . . O; 389323330

2001-05-21

CREM contacted 4lr shin & epoke w/eve director whn ptates that his eve mgr ie on vacation now
& unfortunatley he doss not have have the authority to approve a rental car or a tow truck
to retriaeve his veh...CRM asked svc dir whos spproval would he need, &he said tha AVM. . .CRM
thanked avc dir for info, & CRY placed a call to AVM Mr. Randy Jordan, requesting theat bha
contact CRM asap to see what options we have for this cusk...CAM will follow up w/cust a=
previcualy agreed...Fevin Jackson/CARS Tler-2/TPA...; O; 359336821

2001-05-22

CRM received call from AVM (Mr. Randy Jordan)...Mr. Jordan gtated that it would ba chaapar
for ua pay for a rental car for tha cust up until this Friday then it would ha for ve to pay
a tow truck to send his veh back to Orlando (rental car iz 590 for three days. tow tuck ie
5350 a trip Exrom St. Pate to Orlando}...Mr. Jordan atatesa For CRM to call Haher Chevrolet &
Bpk w/the zvc mgr & get him to set up the rental car purchage for the cust...CAM will be
cantacting Maher latr today...Hevin Jackson/CARS Tier-2/TPBA...:; 0; 359389511

2001-0%-22

CRM placad a call to the sve mgr @ Maher Cheyrolet (Bill),..0RM informed eve mgr of the info
that Mr. Jordan [AVM) gawve CRM roday...Sve mgy teok tha cuptea info & ORM extenelion, & sve
mgr stated that ha will contact the cusk & work w/the Entarpriss agencyto get the coat inkce
a rental car...CRM thanked sve mgr for tha info & ORM will ba contacting rhe cust @ promised
time to make pure evarything wes taken care of...Kevin Jackeoo/CARS Tier-2/TPA...; 0)
359352743

1001-05-22

CRM contacted cust to maka sure everything was taken cars of but et nn one waa availabla,
20 A meERAge wal leaft for cupk Lo call CAC kack 1if problam hap not been ptralghtenad cutc
yat.,..CRM then placded a <¢all to swe mgr § Maher Chavrolet & spoke w/eve mgr (Bill) who paid
ha did contact the cubBt & cust 18 ckay...Eevin Jackeon/CARS Tier-z/TPA...; 0; 359413B7B




04258228
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INCIDENT DATE:
INCIDENT LOCATION:

DRIVER NAME;
ORTVER DIRARILITY:

{MNER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IRCIDENT RESULT:
POLICE REPORT:
HUMEER OF PEOFLE: O
IRJURIES:

WAS ANOTHER VEHICLE TNVOLVED:

NIMBER OF VEEICLES: {

PROPERTY DAMAGE:

WAE VEHICLE INSURED:

MCRE INFORMATION:

MAINTEMANCE LOCATION:

CURRENT LOCATION OF VEHTICLE:

NOTIFY HAME:

WAE VEHICLE INSPECTED
HITLEAGE AT INBPECTION
WHERE WAS ITNSPECTICH DOME:

WAS VEKICLE RCAD TESTED:

u
-
’

ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
COMP IRSPECTED:

INVESTIGATIVE SUMMARY:

PAR ATATDS:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD OURFACE:
BODY INJORY:

IRSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
ACENT NAME:

AGENT FHONE NUMHER:

INSPECTORS WAME:1 INSPRECTION DATE:

LR iR iR i s sl bl a2l a1l IAR 22110 2 1] EPAR mﬂmﬂrmii*!k!ifi!*iii!! L L 232l 1l 1222l yyl

S5CURCE:

RECUEST TYTPE:
REAIRCHABE REASON :

DEALER RAC:

DEALER MAME :
DERLER ADDRESS: , ,
CONTACT: .,

FHONE NUMBER:
PRODUCT CODE:

ENGIKNE TYPE:
HILBACE @ BUY-BACE)
MERP:

DEERPCTATICN +
UPGERADE -

TRAMBACTION:

FAX NTUMBER:

BODY TYPE:!

TRIM:
TRANONIASICH :
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: O

SALERE TAX:



AFTERMAREET :
LEASE TEHRM:
DAMRGE :

{THER:

BREHMCH :
ROCOUNT NUMBER:
INTEREST RATE:

ACCCUNT BALANCE:
LEGRL -

DEALER ADMINISTRATICN:
RELEASE:

REFLACEMENT VIN:

(4258228
Page 4 of 4

HAME :

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LAW:

VEHICLE DESTINATION)
LIEN PAYOFF:

TITLE BRAND:

kwdddywdd kb rrbbb by e ket xRtk xQONTLY Im‘!‘i'-I'1'****‘I"i"i"i"i"i"-l"l'i"‘"'*"‘l"l"l"-"""‘l‘""‘l‘""*‘l"l‘lI'

NUMBHER OF INJURIES: O

COMMENTS =

MNAME :

AODRESS:
CITY/STATE: ,
FHCHE NUMEER:
SEATING POSITION:
TYFE QF ITNJURY:
TRERATED:

LOCATICN:

RESTRAINT:

IF 50, WHERE:

Teddkedkkdeddded kdeddedhddd ok deodeodododeodedrde ok ook ke ok ok AR Imlli:m*****ti*'k*'\l'l'ii*****#**!****iiiii**ii*

EXTERMAL CAZSF HNUMAFR:
TITLE HAMES:

BUSINESS:

ACCIDERT:

DESCRIFTICON OF DAMAGE:
PFURCHMAIE/LEASE: 0
MILEAGE AT PURCHASE: 0

DATE :

% BOSINESS: D
DATE OF ACCIDENT:

DATE OF PURCHASE/LEAJE:
PURCHASE/LEAER AL

DCOEE OWNER HAVE POBESSION OF VEHICLE:

RESOLITTION SODGHT.

dkddddrddd bbb dhddad kxR A GO ONTACT TNFORMATION**drddd kX Xk kkh X T A h T H ki w i d ik r s

MAME =
COMPANY

ADDRESS:

CONTACT NUMHER: 1
CONTACT TYPE:
CONTACT PHONE:




CUETOMER:
ADDRBRSE -

HOME PHONE:
CMEE NUMBER: 013BR7952

DATE OPENED: 2000-08-17
DATE CLOSED: 2000-08-17

E0URCE: Mail
BRC TYEE: No
BRC FARENT:

M w
oom
-

01287952
Page 1 of 3
L MOTORESE CORPE
YVROLET DIVIS
G M RESTRICTED

o
I

PORT SAINT LUCIE

el |
VIN: 1G1YY3I2GE2X5132235
MCODEL YEAR: 1938
SERIES: CORVETTIE CONV
MILBAGE:

RELIVERY DARTE:
DEALER NAME: JOHN JOCHEM CHEVROLET INC
DEARLER ADDRESS:2650 £ FEDERAL IMY, , STUART, FL, 345994, UMA

AAAKAAAAA N ARk Ak ke kXN * N e v OENERAT, CAEE INFORMATT(R{F b bbb bbbk A w e wd ke Ak kA bk

T22 CSI Reply
0 REPAIR ATTEMPT(S)

M0 Bteering Whaal
0 REPAIR ATTEMPT (S}

custcmwY Satigfacticon
Cugtemer read'd purvey

Othar
loctk wouldn't releame

cal-gurvey Auto-Text{ Letter Raquest ) Anceased for this Request, with a M/M/¥Y of CHEVROLET

t*i*i***ﬁ*******i*ti*iitiiiit**titti“nRK HEISTORY *#htddh b d ko dhd kb rrwra o ruewn ke sk ww

. CORVETTE COMY 1995 ,

Cugtomer mpays the dealarghip has poor maintenance.Customer says that the stesring wheel lock
would not relssaps twice in 2 weaks.Ha mays thera heaye baen 5 problems some of which wara
never adiragged.CRY pent lettexr to cust. L.Progeer-—ATX.: O; 59905

200C-na-18

Letter Approved

8 Bell/Outhound Approver/ATH; (; 335483973

LA LR d J ¢} ] i!*!!*ii*ittﬁt*****i**tw*ipm INFORMATION  rer b bt bbbk d bk d ddhdd bk bbb drdnrhh

DCIDENT DATE:
INCIDENT LOCATION:

DRIVER NAMIE:
DRIVER DISARILITY:

OWNER DEECRIPTION:

ALLEGED DEFECTIVE COMPOMENT:

INCIDENT RESULT:

POLICE REPDRT:

HIMBER OF PEQPLE: 0)
. INJURIES:

WAS ANOTHER VEHLI{LE INVOLVED:

NUMBER OF VEHICLES: D

PRCPERTY DAMAGE:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD SURFACE:
BODY INIURY:




WAE VEHIULE INSURED:

HMCRE INFORMATION:
MAINTENANCE LOCATICN:
CORRENT LOCATION OF VEHICLE:
NOTIFY MANE.

WAS VEHICLE TMSPECTED:
HILEAGE AT INSPECTICHN:
WHERE WhS INSPECTICH DCME:

WAS VYEHICLE ROAD TESTED!:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMF INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

INESURANCE CONPANT NAME:
INSURANCE CONMPANY ADDRESS:
ACENT NAME:

AGENT PHONE NUMBER:

INSPECOTORS KAME: INSPECTION DATE:

01267952
Page2 of 3
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SCURCE

REQIUTEBET TYFE:
REMIRCHASE REAJON:

DEALER BAC:
DEALER KAME:
DEALER ADDREES: |,

CONTACT: .
. FHONE NIDRER

ERGINE TYFE)

MILEAGE @ BUY-BACK: 0
MERP:

DEPRECIATICN:
UPGRADE
APTERMARKET :
LEASE THERM:
TAMAGE =

OTHER:

BRANCH :
ACCOUNT MNUMBER.:
INTEREST RATE:

ACCOINT BALAKCE:
LHEGAL:

DEALER ADMINISTRATION:
RELEABR:

REPLACEMENT VIN:

TRARSACTION:

FAX NUMBER:

BODY TYPE:

TRIM:
TRAMSMIBSTICH:
VEHICLE DRIVEAHLE:
BRC WARRANTY DATE:
MADA: D

EALES TAX:

INTEREST PAID:
DEALER RUYOUTr

LEGAL TYPR:

LENCN LAW:

VHHICLE DESTINATION:
LIEN BAYOFF:

TITLE BRAND:

EERENERERR RN AR Rk kbbb kA AT RODTLY mml!l.iﬁﬂi.ﬂﬂﬂﬁ*ﬁ*ﬁﬁﬁ******i*****!.-***

.mn OF INJURIES:
COMMENTS ¢

HAME:
ADDRESS: ,
CITY/BTATE: ,

LOCATION:




01287952

Pagedof 3
PFHONE NIMEER:
SEATING PFOSITION1 RESTRATNT =
TYFE OF INJURY:
TREATED: IF 30, WHERE:

drdkdd i-i-i-ii-i-i-*iii**********ii*iiii**mn manIm!tt*‘l'*'I"l"l'l'l'l‘l'ii**ii*i*i*****i’"*******

EXTERNAL CASE NUMBER: DATE:

TITLE KAMES:

BUSINEES: & BUSINESS: 4
ACCIDENT: DATE OF ACCIDENT:
DESCRIFTION OF DAMMGE:

PURCHASE/LEAEE: 0 DATE OF PURCHASE/LEASE:
HILEAGE AT PURCHREE: 0 PURCHASE/LBARER AS:

DOBES OWHER EAVE POBESEION OF VEHICLE:
RESOLUTIC SO0UGHT:

'I"I"l"I-****ﬂ-*II*III"*""""""'BRE cmTA’:T mﬂmTIuH*i**‘I'i’****‘I’**“'*‘I‘*""‘l‘*""""""""""""

HAME: CUNTACT NUMEER: 1
COMPANTY : CONTRCT TYPE:
CONTACT PHONE:

ADDREESS :




Angust 18, 2000

Port Saint Locie,
| Requeat: CO1287952

Thank you for taking the time to reepond to our Service Satisfaction Survey regarding your 1999
Cheyrolet Corvetts. Your valushle feedback will assist us in improving our prodocta and
geTVices,

Customer satisfaction is exiremely important to all of us at Chevrolet. Our ubjective is for all our
costomers to be completely satisfied with their desler’s services sz well as their Chevrolet
vehicle.

If we can be of further assistance, please contact our Customer Asgistance Center at 1-800-222-
1020 between 8:00 am. and 11:00 p.m., wockdays Eastern Time.

Thank you for selecting Chevrolet.

Sincerely,

LaRon Prosser
Cuostomer Relationship Manager

S101B-A/gdb
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Page 1 of 3
GSENERAML MOTORS CORPORATION
CEEVROLET DIVISION
. @M RESTRICTED
COSTOMER:
ADDARSS + BOCA RAARTON
= N
HOME FPHONE:
CASE NUMBER: 02032738 VIN: 1G1YY3269Y5100676
MODFEL, YEAR: 2000
DATE OPERED: 3000-10-215 EERIES: CORVETTE CORV
DATE CLOSED: 2000-11-14 MILEAGE: 22000
EOURCE: DELIVERY DATE:
BRC TYFPE: REFP DEALER HAME: LOT BAMCHRODT CHEVROLET INC
BRC PARENT: 01878512 DEALER ADDRESS:1801 W ATLANTIC BLVD, , FOMBANO BEACH,FL,3308%,USA

ii**iiii*iiiiii*iiiiiiiiiiiiii*GE“ERAL CAEE INFORHaTIOHiiiitiitttttttttiiiitiiiiutiii*

MD1 Btesring Genarsl Ocher

1 REPAIR ATTENET(S) STEERMG LOCES UD

J01 Engina Hard Start - Cold Engine
1 REPAIR ATTEMFT(E) HO START

FINAL - FL

‘II' Akt akdddtAdddddw b rd b bk ANRY HTSTORY i AR ddd bbb dddrnddnrthadbrvdbndbnddhhdi

CRH RECVD FILE MADE INITIAL CONTRCT WITH CUSTUMER. CRN INFORMED CUSTOMER COPY OF CURRENT
REGISTRATION WOULD BE NEEDED AND LEASE AGREEMENT.; 0; 341341145
2000-11-14

**********w*********t!!it**titttttttttt-ttittt***i**ww**n***w***wttngpuncnasg

m‘!******l'**l'*ii***iiiiiiiiiiiiiiiiiiiiiii*********** e e e e ok ol e e ke

G¥ SUPERVISOR AUBREY WASHINGTON AUTHORIZED LEASE REPURCHRSE DUE TO MO START CONDITION AND
STEERING LOCKUP. VEHICLE MEETS CONSUMER PROTECTION LAW.

LERSE REPUHCHASE:; 0; 3430B1lGEB

2000-11-14

LEASE REPURCHASE:

PEALER BUYOUT: 5 43,361.17
PAYMENTS: 5 16,412,680

CAP COAT REDUCTION: % 3,332.23
TOTAL ADDITIONS: % 62,105.00
USAGE: % 9,3B3.00

TOTAL DERUCTIONE: % 9.383.0D
TOTAL REPURCHAEE AMT: § 52,.722.00
DEALER BUYMNIT: 5§ 43,2563.17

TUTAL REFUND TC CUSTOMER: 5 %,358.83
kkkgdhkhkrkk Ak AAAAAAAAAA AR AR AR A Ak hh ko d kb kb Ad A A A A AR A A A ARYBITITTIVE

STTMMAH Y S+ A b A AR AR A A A AN Ak bdedhdddhh A b bbb b dd b b dd b e hhddddd

AVM CARL COOH MADE DECISION FPOR LEASE REPURCHASE DUE TO NGO START CONDITICN AND STEERING

LOCEUP. PARTICIPATING DEALER LOU BACHRODT CHEVROLET, DEALER CONTACT MIKR EYRNE.
.CRH CLOSING PILE POWARDING TO RVDC.; 0) 3430B1B16

kTR EEA AT EARAEER AR AN TRAT Y *it*ipﬂ W-Tlm! AAAAFNAARAR T AAAXANARNAAAAAAANARN AT A kA

INCIDENT DATE: INCIDENT TINE:
INCIDENT LOCATION:




2032738
Page20f3

DRIVER HAME: DRIVER AGE:
. DRIVER DISABILITY;:

OWNER DESBCHRIPTI{ON:

ALLI'EGED DEFECTIVE COMPONENT:

INCIDENT RERQULT:

EOLICE REPORT: ROAD CONDITION: ROMD SURFRCE:
NUMBER (F FEOFLE: D BODY IN.JUEY:
IMJURTES:

WAS AMOTHER VEHICLE INVOIVBED:
NUMBER OF VEHICLES: {

FROFERTY LAMAGE:

WAS VEHICLE INSURED: INSURRMCE COMPANY HAME:
INSURRNCE COMPANY ADDRESS:
AGENT HAME:

AJENT PHOME KUMBER:
MORE INFORMATTON:
MATINTENANCE LOCATTON:
CURRENT LOCATION OF VEHICLE:
NOTIFY NAME:

KAS VEHICLE INSPECTED: INSPECTURS NRAME: INSPECTION DATE)
MILEAGE AT INSPECTION:
RHERE WAS INSPECTION DINE:

WAS VFHTCLE ROAD TESTED:
ROAD TERT DESCRIPTION:
HOAD TEST REBULT:

COMP THNSPECTFD:
INVESTTAATTVE SUMMARY :
PAR STATUS:

W e e e e e e e e e de e e e iiiiiiiiiiiiiiiipm INFORBATTIORTN % % s ot sude v e e de o o e de e o e v v e e sovode e e e e el ode e

SDURCE: AVM TRANSACTION: Straight Repurchasa
REQUEST TYPFE: Non-bMandated
REPMIRCHASE REASCN: MO START STEERING LOCKS UER

DEALER BALC:

CEALER NAME: LOU BACHRODT CHEVROLET IHC
DERLER ADDRESS: , |

CONTARCT: Salea, MIKE BYRNE

PHONE HUMBER: S$54-971-3040 FAX MUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRANEMISEION
VEEICLE DRIVEARBLE: N
MILEAGE @ BUY-BACK: ERC WARRANTY DATE:
MERP: NADA
SALES TAX:

DEPRECIATION: % 9,3AR3.00

UPGBRADE: NONE

AFTERMARKET: NONE

LEARSE TERM: NONE

DAMRGE: NONE

OTHER:

BRACH: HAME:




02032733
Page3of3
ACCOUNT NUMEER:
INTEREST RATE: INTEREST PAID:
DEALER BITYOUT:
ACCOUNT BALAMNCE:

LEGAL: N LEGAL TYPE: N

LEMON LAW: N
DEALER ADMIMISTRATION: N VEHICLE DESTINATION:
RELEASE: N LIEN PAYOFF: N

TITLE BRAMDY N
REPLACFEMENT VIN1

S EITRERERRR IR LR a2 ada bl l ol sl abady-"arinfy IHMY*******!********iiiiiiii*************

NUMBER OF INJURIES: O
COMNENTS :

HAME : LOCATTON:
ADDREES: ,

CITT/STATE: ,

PHONE NUMEER:

EBATING POSITION: RESTAATINT :
TTPE OF INJURY:
TREATED: IF BD, WHERE:

LR LRl RN R R RN DY LR LEELERLEEEEDY ] IMTIOH*****'!*‘*'kii‘l‘ll‘tiiiiitii!ii**i***i***

EXTERMAL CASE NUMBER: DATE:

TITLE HAMES:

BURINEESS: % BUSINESS: 0
ACCIDENT: DATE COF ARCCIDENT:
DESCRIPTION OF DAMAGE:

PURCHAEE/LEASE: D DATE OF PURCHARSE/LEASE;
HILEAGE AT PURCHASE: O BURCHASE/LEABE A3:

DOES OWNER MAVE POSESSION OF VEHICLE)
RESCLUTICN 3S0OUGHT:

Etk e ARtk wddwdkbddddkkdd kA Ak EgRM EMMT mﬂmTIml‘iiiiilii**** L XL RN LI AR SRR RN

NAME ! CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS :
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PRELIMINARY REPURCHASE AUTHORIZATION (PRA)

mnhmu-mﬂu:hﬂmlﬂ-rﬂ“mumhﬂ—
'EAE S LRIt

BUICK : [ mi OXTE: D .
.nmm (m, DEALER NAME & CITY: “Tow Beshrott Chsvwclat Pomyand Basch ,F’"

OHEVROLET X DEALER CONTACT: ~Mike By

OLOBMOBILE O - f%"f

PONTIAG-GMG O

CDEALER BAC CODE: 114741

DEALER PHONE i 964-671-3000

VEHICLE INFORMATION: .
MUIEW K ILEL g Jo |e |-.r_"'l"'_|
CURRENT .

NEW viN
TRANBACTION TYPE; mmmlﬂ] Beraighl Repurohaes Lease Repurchame X
. Bpecific Reason for Repurchase: _NO START-STEERING LOCK UP -

Tha AV it sdvies the cusiomar and the ilvalar it tha feRowiid Beme wilt be 4 fachor I detenmining the
tustovvr's fisancial pariicipation. (BRC 10 Mnailze Wi SUIOMENG N ar)

Toms i Fass « Neggiivo tigolty « Dver Alowencs -
= N Rabatesu/Caed inoonifyes of any kind wil be allows] on eplatament walicie. ,1- q
s Bpecial Lysas Rales and Fisancing will be uiiowad o replscement vehicls. - q“,' o)
s Cuirent GM Cawd polrte sy ba appliac on replacemant vehich. 4,
« GM Gand poirsa will neves be rafunced in besh, g 14

Duisll your agresmant with the sustemer on tha Tollowing Rams:

Laae Terménion. _LEASE ENOS $6NN

Damege to Vishicls beyor nonmal wear s tear: _ NA_ 47&4(

Special Inatriction

Recommented Diaposiiion of )

Auction X mmmmmi' oner[] Expish:

NOTE: ORALER MUST NOT DELIVEN REFLACEMENT VEMIOLE UNTIL PINAL TRANSAGTION DOCUNENTE
Arel RECEIVED WY THE DIALEN FIOM THE BRD

OCT 24 2000 11:66 ' SEL 753 6569 FAGE, &t
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TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED ***
Cire No; 5714540 VIN Namber: 10 1YYR2G9Y5 105652
Dats Openad: 820v2003 Mods! Yeor: 2000
Dgte Clozed: Karias: Coivelte
Dealar Coda: 832172 Misage: 20580
Address: AUGUSTA CHEVROLET-DLAIGURTA Sicle: ME

SYMPTOM ABSTHAGC T+ COLUMN LOCK COLUSMN DOES NOT UNLOCK
RESOLUTION ABSTRACT-

UGG CODE 1=

UCC-1 DESCRIPTION-~ STEERING

UCGC CODE 2=eesmm=

UCC-2 DESCRIPTION—

UGG CODE 3———

UCC-3 DESCRIPTION=—

DE/20/2003 14:17:56 SBD TEMPLATE - KENNEDY
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SBAME CONDITKON
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)DAVE VANADESTINE
CUSTOMER CONCERN -STEERING DOES NOT UNLOCK AT KEY-UP.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, AEPAIRS, DUPLICATED, St SEARCH,
COMPARE TO LIKE VEHICLET)

COLUMN 19 NOT UNLOCKING AT KEY-UP. TECH STATES IT APPEARS THAT THE
CAMPAING WAS NOT PERFORMED OR NOT PERFORMED CORRECTLY.

TAC RECOMMENDATION -FIRST, REVIEW CAMPAKGN AND BE SURE IT WAS PEAFORMED
CORRECTLY. ADO026S, CHECK RELAY AND BCM FUNGTION, CHECKED GROUNDS,
REPLACE ACTUATOR IF OTHER CHECKS ARE GOOD.

. D8/202003 14:17:65 HISTORY - KENNEDY

EA02-031 } GM22C : Peyelofl




1-206%4317

. Page 1 of 3
GENERAL MOTORSE CCRPOCRATICHN
CHEVROLET DIVIEZSION
. G M RESTRILCTETLD
CUSTOMER :
ADDRESS: Baltimore .
=
HOME PHONE:
CASE NUMEER: 1-20694917 VIN: 1G31¥YY3ilgS¥hR114138
MODEL: YEAR: 2000

DATE OPENED: 2002-07-31 SERTRS: Corvetta
DATE CLOSED: 2002-07-31 MILEAGE:
SOURCE: Fhone DELIVERY DATE:
BRC TYFPR: N/ANC DEALRER NAME:
BRC PRRENT: DEALER ADDRBES:

hkhhkhhh A AR R AL Uk VS AR SOENERATL, CASE TNPORMATIONA kddkhakid bkt khhhiddddddiddds

M4]1 Column / Ignition Loeck f Parta
0 REPRIE ATTEMP?T{S) Sticks

***-‘-ﬁ**-l--***&*%i!**ii**!i*ii*i*iiiiif‘wﬂu H‘ISTEM‘ 90 0 %k v v oh e e o e o e e e ol ol ol ol e e e e e e e e e ol o o o ol o

RPI Campaigm 01044; ; 2002-07-21
. 2002-07-31
Sarvina Ragumat has been Claosad Satciafied.; : 2002-07-31

dwdkkkkhhhn !'ﬁi'*****iii*iiiiiiiiiii*ip&n mﬂmﬂﬂ'lﬂﬂ* LIS EEEL LRSI L LAl Lol )LL)

INCIDERT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AQE:
DRATVER DISABTLITY:

CWNER DESCRIPTION:

ALLEGED DEFECTIVE COMDONENT:

INCIDENT REBSULT:

FOLICE REPORT): ROAD CONDITION: ROAD SURFACE:
NUMBER (F FEQPLE: BOFY IMJURY:
INJURIES:

HWAS AMODTHER VEHICLE INVOLVED:
NUMEER QF YEHICLES: O

PROFERTY DAMAGE:

.'J'ES VEHNICLE INSURED: THSURARNCE COMPANY HAME:
INSURARNCE COMPANY RDDRESS:
AQENT HAME:
ASENT PHONE NUMBER:
MORE INFORMATICN:
HATHTENANCE LOCATICH:




CURRENT LOCATICN CF VEHICLE:

MNOTTIFY MNAME:

WAS VEHICLE THNSPECTED
MIT.EAGE AT INSPECTION
WHERE WAS INSPRCTTON DOMNE:

WAS VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTTION:

ROAD TEET RESULT:
COMP INSPECTED)

TNVESTICGATIVE SUMMARY:

PAR STATUA:

INSPECTORA NAME: INSPECTION DATE:

120694517
Page 2 of 3

AhE AR E A A A A A rhan ttttﬂ'ﬂ'ﬂ'ﬂ'iiipm mﬂmﬂmi'ii LA A L EREER LR LA L A ]

SOURCE::

REQUEST TYPE:
REPURCHASE REASBCH:

DPEALER BAC:

PEALER NAME:

DEALER ADDRESS: , .
CONTACT: ,

PHONE MNUMBEHR :
PRODUCT CODE:

ERGINE TYPE:

ACCOUNT BALANCE:
LBGRL:

DEALER ADMINISTRATION:

RELEASE:

REPLACEMENT VIN:

TRANSACT ION

FAX NUMBER:

BOOY TYRE;

TRIM:
TRANEMISSIC :
VEHICLE DRIVERALE:
BRC WARRANTY DATE:
MADA: O

SALES TAX:

HNAME -

INTEREST PAID:
DEALER BUYCUT:

LEGRL TYPE:
LEMON LAMW:

VEHICLE DESTINATION:

LIEN PAYQFF:
TITLE HRAND:

dkwddddddbbdrrbbddbddbrrrdbr bbb b drrrrBOINTLY INIUBREY AT A IAAAAARR R AR AR R 2T b a R E LA L L L LS L Ll

MIMARR OF INJURTES:
COMMENTS :

NAME:

ADDRESS: ,
CITY/STATE: ,
FHONE NUMBER:
SFEATING POSYITICN:
TYPE OF INJURY:
TREATED:

RESTRAINT:

IF 5D, WHERE:

LOCATION:

ARFARANRARFT R RN ARARARAARAA R AR YA RATE TNFORMATI(RA A ¥ o xdh AX XXX b AR d b kXXX XA AN EkRNERN ALK




1-20604917

Faps 3 of 3
EXTERNAL CASE NMBER: NDATR:
TITLE HRMEEH:
BUSTNRES: & HUSINESS: 0
ACCIDENT : DATE OF ROCIDENMT:
DESCRIPTION (OF DAMAGE:
PURCHASE/LEARSE: 0 DATE OF PURCHASE/LEASE:
HMILEAGE AT PURCHASE: 0 PURLHASE/LEARSE AS:

DOES OWNER HAVE POSESSIQN OF VEHICLE:
RESOLIM'ION SOUGHT:

AErrrkkkkk kbbb kb dAad kA A dRRO CONTACT INFORMATION* AAAhdhAkdhdkdkank kddk kbt thdtdddhd

NAME: CONTARCT NUMBER: 1
COMPANY : CONTAZT TYPE:

CONTACT PHONE:
ADDRESS :




TECHNICAL ASSISTANCE SYSTEM
*k2 M RESTRICTED W%

Case No: 4873255 VIN Number: 1G1YYa2GeYat1 71zt
Dotz Opensd: 7112001 Model Year: 2000

Dots Cloged: 81372001 Sarint: Corvetls

Decler Code: B14297 Mieage: 2284

Addresy: HALL CHEVROLET CHESAPEAKE Seate: VA

Decler Phone.

EYMPTOM ABSTRACT-—- COLUMN LOCK NO UNLOCK ALLEGED ADDO26G
RESOLUTION ABSTRACT- STEERING COLUMN TELESCOPIC ACTUATOR - RPL
Uec CODE 1———-

UCC-1 DESCRIPTION— STEERING

ucc CODE 2———-

UCC-2 DESCRIPTION-—

ucC CODE 34—

UCC-3 DESCRIPTION.~-

07/11/2001 08:25:56 SBD TEMPLATE - MILLER

STAATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_3_NUMBER OF TIMES IN FOR THE SAME GONDITION

_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (¥/N) IS THE YEHICLE IN THE DEALERSHIP

_N_(Y/N) iS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

_N_ (Y/N) CAN COMPLAINT BE DUPLICATED

_N/A_ (Y/N) HAVE YOL! COMPARED THIS WITH AN IDENTICAL VEHIGLE

_Y_ (Y} CAN YOU IBOLATE THE AHEA OF THE CUSTOMERS COMPLAINT
_N/A_ {V/N) SERVICE INFORMATION BEARCH COMPLETED

_Y_{Y/N) BULLETIN OR Fl BEARCH PERFORMED

_Y_{YM} IS THE CUSTOMER CONGCERN THE SAME AS SYMPTOM DESCRIPTION
_N_{YM) ARE THERE ANY DTC'S

_N_ {Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

07/11/2001 08:26:58 HISTOAY - MILLER

DEALER {PAUL) STATES THE CUSTOMER ALL EGES THE STEERING COLUMN WILL NOT
UNLOGK INT. GANNOT DUPLIGATE THE CONGERN.

ADVISED DEALER OF Pl ADODZ85.
0A/15/2001 11:00:14 OAR - FAXED CASE CLOBING

CAUSE: STEERING COLUMN WONT UNLOCK

EAG2-031/GM22C fagedofd




REP: REPLACE ACTUATOR

EA02-831 / GM2IC Pege3of3




TECHNICAL ASSISTANCE SYSTEM

*+* (M RESTRICTED wh*
. Case No: 009751 VIN Number: 1G1YY3209Y5116322
Dete Opened: Wz242002 Modsl Year: 2000
Denler Code: B 3460 Mileags: 22118
Addres: BOB ROBINSON CHEV.OLWHEELING Saster Wy

SYMPTOM ABSTRACT-- COLUMN LOGCK STEERING SERVICE COLUMN LOCK MESS
RESOLUTION ABSTRACT-
UCC CODE {-mmmme-

UCC-1 DESCRIPTION-— STEERING

. UGG CODE Sommmees

UCC-3 DESCRIPTWON--

D3/24/2002 09:15:31 8BD TEMPLATE - HALLER

STRATEGY BASED DIAGNOSTICS

_1_.NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALEASHIF FOR SAME CONDITION

_N_Y¥/N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

EA02-031 / GM23C Page I of 3




CALLER'S NAME (FIRST, LAST, AND POSITION) SHAWN CROW

CUSTOMER CONCERN - STEERING CCLUMN 1S LOCKED AND WILL NOT RELEASE.

DEALER COMMENTS/DIAGNOSIS -(DTG'S, PARTS, REPAIRS, DUPLICATED, &l SEARCH,
COMPARE TO LIKE VEHIGLE?)

DLA STS THE COLUMN LOCK MESSAGE IS DISPLAYED AND NEEDS A COLUMN LOGK. DLR

SEEKING IF HE CAN APPLY PARTS LISTED IN CAMP 01044,

TAG RECOMMENDATION - TAG ADV DLR OF TSE 01-02-35-008 THAT ADDRESSES THIS
QUESTION AND CONCERN.

09/24/2002 02:15:31 HISTORY - HALLER

SYMPTOM ABSTRACT-— GOLUMN LOCK STEERING SERVICE COLUMN LOCK MESS
RESOLUTION ABSTRACT-

UCC GODE 1-———~—-

UCC-1 DESCRIPTION-— STEERING

UCC CODE 2-————-

(4CC-2 DESCRIPTION-~

UCC CODE 8————-

UCC-3 DESCRIPTION—

0a/24/2002 00:15:31 3BD TEMPLATE - HALLER
EAG2-031 F GM22C Paga2af}




00/24/2002 09:15:31 58D TEMPLATE - HALLER
STRATEQY BASED DIAGNOSTICS

J_NUMBER OF TIMES IN FOR THE BAME CONDITION
_1_NUMBER OF DAYS VERICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I5 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) SHAWN CROW

CUSTOMER CONCERN - STEERING COLUMN IS LOCKED AND WILL NOT RELEASE.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)
DLA 8T8 THE COLUMN LOCK MESSAGE IS DISPLAYED AND NEEDS A COLUMN LOCK. DLR

SEEKING IF HE CAN APPLY PARTS LISTED IN CAMP 01044,

TAC RECOMMENDATION - TAG ADV DLA OF TSE 01-02-35-008 THAT ADDRESSES THIS
QUESTION AND CONCERN.

09/24/2002 09:15:31 HISTORY  -HALLER

EAD02.031 F GM22C
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1-19036114

Page 1 of 3
EENERAL MOTORE CORPORATION
CHEYROLET DIVYISION
. M RESTRICTEDRD
CUSTOMER :
ADDERESY : Boynton Baach
~. [
HOME PHONE:
CASE HUMBER: 1-19036114 VIN: 1G1lYY32G9Yai195483
MODEL YEAR: 2000

BATE OPENED: 2003-07-24 SERTES: Carvaktta
DATE CLOSED: 21002-07-234 MILEAGE: 2500040000000
EOURCE : DELIVERY DATE:
BRC TYPE!: H/AYen DEALER HAME) Steve Moore Chevrolat Delray, Lle
BRC BARENT: DEALER ADDRESS:P0 Box 310, Dalray Basch,FL,33447-0310,0SA

*'l'I"l*'i'i“*‘**‘**"iii*"iiii."I"I'Gmm EhEE IH‘FumTIOH‘iiiiiiii Sr o e o ol e e e i i e el el W o W

M4l Column / Igmltion Iack / Parta
0 REPATIR ATTEMPT(S) Sticka

FREFFEAXXRXTEARRRTRARARARERIRARRANE T AN ENNMYORYE BISTORY*FFATIRRR R AR ERAAEAER AR A AR RN AAA R R A 4%

cuRt called; ; 2002-07-24

. 2002-07-24

Service Request has been Clomed Satisfied.; ; 2002-07-24
20032-H7-24

Sarvice Regueat has been Cloged Satisfied.; ; 2002-07-24

kdkb ik hadkadn Rttt rd Attt Rtk Ak PR Im'r:mi‘l‘li"lii'**'l'i'i'i'iiiii**ii***il‘!!ii*****

INCIDENT DATE: INCIDENT TIME:
THCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

CWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

BOLICHE REFORT: ROAD COMDITION: HOARD SURFACE:
NUKHER OF PROPLE: BODY INJURY:
INJURIEES :

WAE RNOTHER VBHICLE INVOLVED:
.H'I'JHEER CF VBHICLES: (

PROPERTY DAMAGE:
WAS VEHICLE INSURED: INSURANCE COMPANY KAME:

INSURANCE COMPANY ADDREIS :
AGENT NAME:




MORE INFORMATION:
MAINTERRNCE LOCATION:

.EU’HREH'T LOCATION OF VEHICLE:
HOTIFY NHAME:

WAS VEHICLE INSFRCTED:
MILERAGE AT INSPECTION:
WHERE WAE INSFBECTION DONE:

WAS VEHICLE ROAD TESTED:
RCOAD TEST DESCRIPTICR]:
RCAD TEET REEULT:

COMP IMNSPECTED:
THVESTIGATIVE EUMMARY:
PAR STATUS:

AGENT PHONE NUMBER:

INSFECTORE MAME: INSPECTION DATE:

1-19035114
Pagelof 3

AAAAAATA A AN A A AAAN T I AN R AANNAAARE Y **P.H.R ImTIUH'l""***""* AR ENRER AR R TR A RR

SCURCE:
REQUEST TYFE:
REFURCHAEE REAECH:

DEALER BAC:

DBALBRR HAME:
DEALER ADDRESS: ,
CONTACT: .

EFHONE NUMEER:
EROIUCT CODE:

.mﬁm TYFR:

MILEAGE @ BUY-HACE: 0
MERE :

DEPRECIATION:
UPGRADE :
AFTERMARNET :
LERSE TERM:
DAMALE :

OTHER:

BHRANCH:

AOCCUNT NUMHER
INTEREST BATE:

ACCXIONT HALANCE:
LEGAL:

DEALER ADMTINISTRATION:
RELERSE:

REPLACEMENT WVIN:

TRAMSKRCTION :

FAX HIMBER
BODY TYPE:

TRANSMIBEION :
VEHICLE DRTVEAELE:
HRT WARRANTY DATE:

SALES TAX:

INTEREST FAID:
DEALER BUYCOUT:

LEGAL TYPE;

LEMCH LAW:

VEHICLE DESTINATICT:
LIEN PAYOPF:

TITLE BRAND:

dkdkdewrbrbrrrdbbbbrdbbbrrdddddrr i T YEONTLY THIJRY® ¥ k% EEAAANTERATA ATy bbr Ak khd )

NUMBER OF DNJURIES: D
COPRMENTS

KNAME:
.nmmss: '
CITY/ETATE: ,
FHONE N MEER:
SEATING POBITION:
TYFE OF INJURY:

TREATED:

IF 5, WHERE:

LOCATION:




1-19061 14
Page 303

o i o ok dp ok ik vir kol ek e ok e e e ok ke e ke bl iiiiiiiiim ImTIDH*iiiiiiiiiiii******* Fr I Fr & e e e e e ok o

EXTERNMAL CASE NUMHER: DATE:

TITLE NAMES:

HUSINESS: % EUSTHESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESBCRIFTION OF DAMAGE:

PURCHAEE/LEAEE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEARSE AS:

DOES OWNER HAVE POSESSION OF VEHNICLE:
RESOLUTION SOUGHT:

HEkXkxAwddtdwt btk rrrrrrrrrrrROA CONTACT MTIUN***********'***** AEEAAAREFERLEEER S

MNAME: CONTACT NUMBER: 1
COMPANY: CONTACT TYPR:
CONTACT PHONE:

ADDRERSE ;




TECHNICAL ASSISTANCE SYSTEM

w4+ GM RESTRICTED %+
Caza No. 3541509 VIN Numbar: 1GTYYR2GRY5120848
Daie Opened: 82072002 Modal Year; 2000
D¢ Closesd: 2002 Serles: Corvelle
- Deajer Coda: B47I58 Miloage: 11044
Addrees: JOHN ERICKSON CHEV IVERCONA Siote: wi

SYMPTOM ABSTRACT-—- COLUNMN LOCK OPERATION STEERING LOCKED - AOD02
RESOLUTION ABSTRACT- SERIAL DATA/DLG/STAR CONNECTOR

UCC CODE 1——

UCC-1 DEECRIPTICN— STEERING

UCC CODE 2= e

UCC-2 DESCRIPTION=—-

UCC CODE 3———m—-

UCC-3 DESCRIPTION--

08/26/2002 18:25:08 58D TEMPLATE - ELLIOTT
STRATEGQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
-N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME - RICH LARSON - TECH
CUSTOMER CONCERN - STEERING COLUMN 18 LOCKED.

DEALER COMMENTS/DIAGNOSIS - RICHARD HAS PERFORMED TSB# 01-02-35-008 BUT
STILL HAS THE CONCERN.

TAC RECOMMENDATION - TAC ADV RICHARD OF INFO FROM Pl# ADDO265.
08/26/2002-16:25:50 HISTORY - ELLIOTT

Pl AQN)265 ST&:

CORRECTIONRECOMMENDATION: THE TECH SHOULD FIRST BE ADVIBED TO FOLLOW
THE PROCEDURES OUTLUINED IN APPLICABLE YB SERVICE INFORMATION. ADDITIONAL
DIAGNOSTICS STEFPS ARE AS FOLLOWS:

1. CHECK BOTH 'A' PILLAR GROUNDS G201 8 G202
EA02-031 | GM22C : Pege 1of4




2. CONNECT A TEGH Il & CHECK THE IGNITION KEY INPUT/OUTPUT STATUS (WIQGLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (87 & 98) DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE WA THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH Il. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TC CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITION SWITGH CONNECTOR FOR LOOSE CONNECTORS OR POOR FIN
RETENTION.
4. CHECK THE COLUMN LOCK RELAY LOCATED NEXT TQ THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL {T

ENERGIZE WHEN AGTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BOM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY IS FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDIGATE EVERYTHING IS OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK POINTS TO
ASSIST IN IDENTHFIGATION OF AN *OLDER" VERSION PART. ALSO, THERE IS NO
COSMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMSPO
AFTER JUNE OF 2000 SHOULD BE THE LATEST.

08/28/2002 17:29:21 SHERMAN -

CALLER'S NAME (FIRST, LAST, AND POSITION)

RICH LARSON

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_B_ NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONGERN}

TECH REPLACED THE BCM. TECH ALSQ INSTALLED 01044A. COLUMN LIGHT 1S ON.
PCM IS SETTING A P2980.

NEW RECOMMENDATIONS

DISCOVERED WHEN ONLINE WITH THE TECH THAT HE DIDNOT INSTALL 1801 TO THE
01044A RELAY,

TECH THE REWIRE RELAY PER FIGURE ALL MANUAL 3 EXPORT AUTOMATIC{C)

02/D4/2002 11:58:48 BACK -

CALLER'S NAME (FIRST, LAST, AND FOSITION)

RICH LARSON TEGH

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

EAG2-031/GMA2C Pepeiof 4




_15_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAG (INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)

DLR 8TS HAS BEEN AWAY FOR A WHILE AND IS8 NOW GETTING BACK TO VEHICLE

DLR STS ORKAINALY THE SERVICE COLUMN MESSAGE ON BUT THE COLUMN LOCK WOLAD
LOCK AND UNLOCK DOESNT REMEMBER WHAT IF ANY CODES WERE SET AND VEHICLE
WOULD RUN PROPERLY

DLR 8T8 FOLLOWED BULLETIN 01-02-33-008 AND NOW STILL HAS MESSAGE BUT NOW

THE YEHICLE WILL NOT RUN PAST IDLING

NEW RECOMMENDATIONS
ADWVISED TO PUT VEHICLE BACK TO ORIGINAEL AND DIAGNOS CONCERN THEM

DETERMINE TO FOLLOW BULLETIN 01-02-35-008

08/05/2002 10:13:31 CIARKOWSKI -

CALLER'S NAME {FIRET, LABT, AND POSITION)
-RICH LAREON- TECH

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION |
_18_NUMBER QF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAG (INCLUDE ADDITIONAL
DETAILS OF THE CONGERN)

-THERE WAS APPARENT MISCOMMUNICATION BETWEEN TAC AND THE DEALER
-DEALER STATES THAT THEY WERE INSTRUCTED TO RETURN THE VEHICLE BACK TQ

THE ORIGINAL STATE, NOT PERFORM 01-02-33-008
VEHICLE IS RETURNED TO ORIGINAL STATE AFTER HAVING 04044A PERFORMED ON
T

-CURRENTLY THE CCLUMN DOES NOT UNLOCK AND NO DTC ARE STORED

-WHILE ON THE PHONE T WAS FOUND THAT AFTER CLEARING THE BCM BY REMOVING
THE FUSE, THE TECH 2 STILL WOULD NOT ACTUATE THE LOCK

MOTOR LSING OUTPUT TESTS

-TECHNICIAN CAN HEAR THE RELAY CLICK

NEW RECOMMENDATIONS
-ADVISED DEALER TO TEST CKT 912 AND 1604 BY JUMPING RELAY TERMINALS A2

EAD2-031/GM2R2C Paga Iof £




AND C1, THEN APPLYING POWER AND GROUND AT BCM TERMINALS

A AND AB

-IF. THE ACTUATOR DOES NOT ACTUATE CHECK CKT 150 G202 USING TEST LAMP AND
OHM METER

09A08/2002 15:16:22 MILLER -CALLER'S NAME (FIRBT, LAST, AND
PGSITION)

TEGHNICIAN REPAIRED AND REPLACED TERMINALS A2, AB AND A8 AT THE BCM.

CASE CLOSED.

EAG2-031 } GM22C Page 4 of 4




05115209

Page 1 of 4
CENERAL HOoOT2T0ORS CORPORATION
CHEVYVROLET DIVISION
GH REBTRICTED
CIUSTOMER «
ADDRENH - BIRMINGHAMN
« I
zowz erone: [
CAdE NUMBER:1 05115209 VIN: 1C1YY3i2C0751233228
MODEL YEAPR: 2000
DATE OPENED: 2001-07-30 SBRIES: CORVETTE, CONVERTIBLE
DATE CLOSED: 2001-DB-0B MILEARGE : 24076
SOURCE: Phone DRELIVERY DATE:
BRC TYFPE: jute] DERLER MRME: MIEE SRAVDIE CHEVROLET INC
BRC PARENT: DERLER ADDRESS:1900 W MAPLE RD, ,TROY,MI,dEDE4,US8A

i**********i****i***ii*iiiliiiigm WE mm:w.iii***iiiiiiiii**********ﬁﬁ*ﬁ

M4l Steparing Colum/Iock/Atbaching Parta Broken

1 REPAIR ATTEMPT{S) ie it under campagin
ADT7 Raferred to Dealer Cuetomer Satlpfactiom
1 REPAIR ATTEMPT(S) tranefered to 4lr

Vehicle repair requadt - Repair not done

INSTRUCTIONS TO CRM:
*Drobe to identify failaed ibem/componant
* Detarmine Cuptomarg Expactation
* paing dalivary data, astablish 1if vehicle Ie within sny warranty coverags
* Iiaten carafully to evaluate cauda of fallure - defect or damage
{ If dammage, conslder explaining the consumers responsibllicy)
* Raview Specific Sclukicne [ [BPECTFIC SCQLUTIONS RUN
C:\Progra-1\Plum|\Micron-1\Iexplors, axa
http: / /carsweh/wehknowl adge/ ProduckCanter /Ganeral Info/ content/ SolutionaByComponentCode . htm] |
* Tdentify if earlisr repairp have been attempted? - =[[PoEslble Chronic Rep RN
C:\Progra-1\Plus!\Microa~1\I=xplore=. axe
htep: / / carawah/ wehknowl adge/CARSCE/ SBS/html /ChronicAlerte. hitm] |
{ 1t attempt - offer ke coordinate repair st a dealership)
{ Previous repalrse)
1) Review warranty history on *VIN Profile" tmb
2} Contact appropriate Barvice dealership to discuss
3} Detmrmine if TAC was previounly contmcted or ig now hnacedeary
4) ERtabligh & decument a diagnosis and repeir planh
* Coordinata with dealerghip to ageiat with customer'= repair raguest
* Be preparsd to andwer "I don't wank my car anymore / repurchase®[[ Vehlicle Rspurchase Link
RUN C:\Progra~1ivPlusliMicros-1'Iexplore. axe
htep: //caraweb/webknowledge/CARBCP/ SBS/html / CustomerReguesteVehl cl eRepurchags_ him] )
Vehicle repair request - Repalr nct done

I EI I I3 I I I IR IS SRS ISR I LT L 'i*im HIENRY!****i!*tiiiiii*iiiii Thhbk bk bk EEEEEN

cugt gtatea atesring wheel locked up cust had veh towad dlr repmiring veh. in dlr atates
recall parte are being put in updated part cant’ call it a campaign so that they get paid.
Cuat gatisfie¢ wicth eve mgr explanticn. thanked crm. front 1s making wierd noiga when
braking, cuat Beaks. to get creaking noise fixed. crm recontacted dlr. dlr sates he will
look into problem., Svc mgr said he would drive veh crm will do courtesy call back by friday
aug 2 5-7 pm pdt dave stanley cac pdx; 0; 355396269

2001-0B-01

callsd cust 1ft meg will ¢all back O0B-02-01 5-7 pn pdt dave steanley cac pdxy 0; 365569067




03115209
Page2of 4
2001-0B-D2

called cust 1ft meg will call cm aug 8 2001 5-7 pm pdt dave stanley / cac/pdx: 0 365654715
2001-08-08

clld earlier dave stanley cac pdx; 0r 366166960
2001-DB-DB

clld guat for Forth time laft mag next ¢rm pls help cust call cac lettar baing sent .  daye
atantay ocaac . ; 0; 3656174329
2001 -08-DE

T REVIEWED REQUEST AND APPRIVES CALL CAC LETTER. RYTUH SLAUGHTER/TM/PDX; 0; 356178234

L2 LR A ERERERELERSLEREE L EEREL ESFESR S X iPAR Imﬂmﬂ'*!-**ltl"l"l"l"l"l"l"l"l"l"l"l"l'I'III'I-“"I!II-I-I**

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTON:

DRTVER MAME: DRIVER AGE:
ORTVER DISABILITY:

CWNER DESCRIPTTION:

ALLEGED DEFECTIVE COMPOMNENT :

INCIDENT RESULT:

PGLICE REPORT: ROAD CONDITTON: ROAD SUURFR{CE:
NUMBER OF PEDPLE: ¢ BODY IMJURY:
INJURIES:

WAS ANCTHER VEHICLE THVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGH:

WAS VEHICLE INSURED: INSIIRANCE COMPANY MAME:
INSIIRANCE COMPANY ADDRBSS:
AGENT NAME :
AGENT PHOHE NUMWEBEER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY NAMNE:

WAES VEHICLE INSPECTED: INSPECTORS NAME: INSPECTION DRATE:
MILEAGE AT INEPECTION:
WHERE WAH INSPECTION DOWE:

WAE VEHICLE ROAD TEETED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTTGEATIVE SUMMARY -

PAR ETATUS:
Ekkkhkkkhkkbkkhkhbbkkbkkbhhkikbkkbkkbhbhkbhhndda 'ﬁPﬂ mmlr:m** e o e o o ol o o o o o o e e e o e ol o ol ol ol ol ol ol ol o Sl o

SO0URCE: TRANSACTION:
REQUEST TYPE:
REPUIRCHAEE REAZON:




05115205

Papa Jof 4
DEALER BAC:
DEALER HAME:
DEALER ADDRESS: ,
coNTROT:
FHONE MNUMBER; FaX MNIMEER :
FRODIXCT CODE: BODY TYPE:
TRIM:
ENGINE TYPPR: TRANEMIESICN:
VEHICLE DRIVERBLE:
MIT.EASF, 8 BUY-BACK: O BRC WARRAMNTY DATE:
MERP: NADR: 0
SALES TRX:
PEPRECIATION:
UPGRADE :
AFTERMAREET :
LEASF TERM:
DAMAGE :
OTHEER :
BRANCH; KHAME
ACCOUNT NUMBER !
INTEREST RATE: INTEREST PAID:

DEALER BIYOUT:
ACCOUNT BALANCE;

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMTNTSTRATTION: VEHTCLE DESTIMATION:
RELEASHE: LIEN PAYDFP:

TITLE BRAND:

REFLACEMENT VIN:
. Ahk kxR R Ahh kU kb dh kb A ANk ke ROANTLY THIURY Y Aok m Ak A kA At bd Ak dddddd b rddddd s

NUMBER OF INTURTES: O
COMENTS =

HAME : LOCATION:
ADDREES: .,

CITY/STATE: .

PHONE NUMBER:

SEATING POSITICH: REATRAINT:

TYEE OF INJURY:

TREATED: IF 80, WHERE:

WhabkdrAkhbkhhb bbbk rXxwkXhAxR ARkXxhaakATR THRPORMATIONFEd kb dddrdddd bbb bbb ddbddrrdrrrrrrdres

EEXTERNAL ChAEE HIMRER: DATE:

TITLE NAMEE:

BUSINESE: & BUSINESS: D
ACCIDENT: DATE OF ACCIDENT:
DERACRIPTTON OF DAMAGE:

PURCHASE/LEASE: O DATE OF PURCHAER/LEASE:
MILFAGE AT PURCHASE: O PURCHASE/LEASE AS:

DOFS OWNER HAVE POSESSION OF VEHICLE:
RESQLATTION SOUGHT:

. II'l'l'i'**ikt'**!!!'*‘k*l*i**ii****m CONTACT ITMPORMATION S dhb kbbb b bbb bdhdddkbkkkrhkkbkdkkki

MAME - CONTACT NUMBER: 1
COEPANY : CONTACT TYDE:

CONTACT FHONE:
ADDRESS :
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August 8, 2001

Birminghan, ! [
Request: C05115209

‘We would like to diacuss any other concerns on your 2000 Chevmlet Corvette, but we have been
unsuccess{ul in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Costomer
Azgistance Center at 1-800-222-1020 Monday through Friday between 8:00 am. and 11:00 p.m.,
Eagtern Time. Please refer to your request number above and any of our Castomer Relationship
Mansgers will be happy to assist you.

Sincerely,

David Stanley Jr. .
Cuatomer Reletionship Menager

RS0006-Pfilc
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Fage 1 of 4
G ENERAL HMOTORZS CORPORATIOWN
CHEVEOLET DIVIEBEIODON
G M RESTRICTED
CUSTOMER :
ADDRESS - WEST FORT :
cT I
HOME PHONE:
CASFE MUMBER: 04015019 VIN: 1G61YYya2G9Y513072B
MODEL YEAR 2000
DATE OPENED: 2001-05-01 EERIES) CORVETTE CONVERTIBLE
DATE CLOSED: 200i-09-2§ MILEAGE : 2400
S0URCE : DELIVERY DATE:
BRC TYPE: ADR No CEALER HNAME: WILTON MOTORS CORPORATION
BRC PAFENT: DITI2IB2 CEALER ADDRESS:190 DANBURY RD, ,WILTON,CT,.06897,USA

AhkRhh Tk bbbk hhhhh R ﬁ*Gm mg MTIWiiiii***il**i el ol o e e e o e e

¥02 Battery Other

1 REPAIR ATTEMPT(S) VEH WOULD MOT START BECAUSE BATTERY HEPT
DRATNTNG

14 Saat Lumbar othar

1 REPAIR ATTEMPTI(EB) SHORT IN DRIVERS SIDE ELECTRICAL SEAT

M4l Stesering Colwm/Lock/Attaching Paxtas Othar

1 REPAIR ATTEMPT!{S) COLUMY FROZE UP

8213 Reimbursement Raguenkbsd Other

O REPAIR ATTEMPT{S] FOR ITHCONVENIENCE & TC RESTORE CUST'S PAITH
N oM

Vehicle opezratinm or desigm
!iliiiiiiii*******t**************'**m HIm‘f**‘l‘l‘l*‘******iiii**'l"h ook R i ke d i o o ol ol e e ke ke

{UST HAS FILED W/BBB. BEB AGENT IS ANN GILDNER AT EXTENSION 52B. IHHRE'
W!BM!ER!MMETEEE 0; 367601230
2001-05-01

CUST ETATES THE BATTERY DIED DUE TO A DRIVER'S SEAT ELECTRICAL PROBLEM, I3 NOT CURRENT &k HAD
3 REPAIR ATTEMFTS. CUST STATES THE STEFRING COLUMN LINE EROFE IS MOT CURRENT W/1 REPAIR
ATTEMPT.

CUST SEEES FOR (¢ TO REIMBURSE HIM FOR MONTH'S LEASE ON THE VEH, SINCE HE WAS NOT AHLE TO
USE IT DUE TO THE REPATRA BEING DONE AT THE TIME.

CAM ADVISED CUST THAT CRM HAS RECEIVED HIS FILE ON CRM'S DESK, WHERE HE HAD FILEC W/BEB &
CFM WILL RE HIS (M CONTACT. /MARY NARRAMORE/HRC/ADR/TAMPR/57353; 0; 357601503

2001-05-01

CRM LEFT VOICE MAIL FOR CUST ADVISING CUST TD CONTACT CRM AT HIS EARLIEST CONVEMIEMCE, S0
THAT WE MAY DISCUSS HIB CASE. CRM LEFT B0OO#, EXT# & FAXE/MARY NARRAMORE/HBRC/ADR/TAMPA/57353;
0; 3576015458

2001-05-01

CRM CONTACTED ERIC TURKELSCE, SWC MGR, AT WILTON MOTORS. CRM REQUESTED REPAIR OHDERS W/TECH
NOTES FAXED. CRM PROVIDED FAX#. ERIC STATED HE GQES QUT OF HIS WRY FOR THIS CUST. ERIC
STATED THE MOST THIS CUST WAS OUT OF SERVICE WAS 10 DAYS. ERIC ETATED FOR SOME REASOH ONE OF
THE R.0'S IS MISSING. ERIC STATED HIS BOSS PROBABLY HARS IT. ERIC STATED HE'S WOMDERING IF
THE CUST EAS CALLED HIS BOSS OR SOMETHING, ERIC STATED HE WILL FAX THE R.0'S TO CRM./MARY
RARRAMCRE/BRC/ADR/TAMPA/57353; 0y 357603507




Q401501%
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2001-05-01

CRM LEFT VOICE MAIL MESSAGE FOR AVM, JOE MATWIJEC, ADVIBING OF CUST FILIMNG W/THE BBB & WHAT
ERIC, 5VC MAR, AT WILTON MOTORS STATED. CRM LEFT 300% & EXT#/MARY

NARRAMCRE /BRC/ADR/TAMPA/57353, 0, 357603563

2001-05-03

CRM RECEIVED VOICE MAJL MESSAGCE FROM AVM, JOE MATWIJES. AVM STATED THIS CDET IS TRYING TO
HOLD UsS HOSTAGE FOR A PAYMENT. AVM STATED GQOD BUSINESS ETHILS DIUTATES THAT WE SHOULDN'T
SPIND THE MONEY FOR ARBITRATION W/THE BBB. AVM STATED CRM HAS HIS BLESSINGFOR OFFERING THE
CUST SOMETHING, HE JUST FEELS THAT IT SHOULD BE LESS THAN A PRYMENT. /MARY
RARPAMORE/ERC/ADR/TAMPA/ 37353 ; D; 3I5TTTI41I

2G01-05-03

CRM TRIED TO CONTACT COST AT WORE # OF 203-370-4100, HE WAS RHOT IN. CEM LEFT VOICE MAIL
MESSALE AT CUST'E HOME, ASKING CUST TO CALL CRM AT HIS EARLIEST CONVENIENCE. CRM LEFT HOURS
TEAT CHM WORKS EST, BOOF = EXT}/MARY MARRAMORE/BRC/ADR/TAMPA/57353; 0, 357773140l

2001-05-04

CRM CONTACTED CUST AFTER CUST LEFT VOICE MATL MESSAGE TO CALL HIM AT HIA WORK # OF 203-87&-
4100, CRXM ADVISED CUST THAT CRM CAN OFFER CUST A CAR PATMENT OR GMEFP SMART CARE FOR
44/44,000, CUST CHOSE TEE CAR PAYMENT. CRM ADVISED CUST THAT CRM WILL NEED HIMTO PAX IN
SUMETHING THAT SHOWS WHAT HIS CAR PAYMENT I5. CRM PROVIDED CUST W/FAX$, CUST ETATED HE WILL
ROT BE ABLE TD FAX TODAY, MOST PROBABLY WILL FAX ON MONDAY, 5/7/0l1./MARY

FARRAMORE/BRC /ADR/TAMPA/57353; O; 357B62735

2001-05-07

CFM RECEIVED VOICE MATL MEEBBAGE FROM CUST BTATING THAT HE HAD FAXED PAYMENT INFC AT 3:00 AM,
&£ TO PLEASE CALL TO ADAISE HIM IF CREM HAS RECEIVED IT. CEM CHECKED THE FAX & DIDN'T FIND THE
FAX FROM THE CUST. CRM CONTACTED CUST & ADVISED THAT 50 FAR CRM HASNOT RECEIVED IT. URM
ADVISED CUST, CRM WILL COOGNTTWUE TO LOOKE, IF NOT RECEIVED, CRM WILL CONTACT (UST THIS
AFTERROON TO ADVISE./MARY NARRAMCRE/BRC/ADR/TAMPA/57353) 0 2158055015

2001-05-07

CAM RECEIVED FAX FRCM CUST. CRM CONTACTED CUST & ADVISED OF RECEIPT OF FAX. CRM ATWISED THE
CUST THAT CRM WILL PFROCESS THE REIMHRSEMENT FOW ONE (1) PATMENT TODAY./MARY

NARRAMORE/BRC /ALR/TAMPASST3S93r (7 3A5B09595(

Z2001-05-07

i’iiii"I'I"-"Iiiiiii!‘!i""'.'i."!nmm
TR TR ™ % i e v e e e W o 0 e e e oo e e e e e e oo e W e W e e e e e el e el e e el b

DECISION: EEIMEURSEMENT OF OME (1)} CAR PAYMENT
JUATIFICATION: FOR INCONVENIENCE & TO RESTORE CUST'S FAITH IN GM
DECISION MAKER: CRM, MARY NARRAMORE

FOLLOW UP: HONE

JMARY HARRAMCRE/BRC/ADR/TAMPA/S57353; 0: 358100034

2001-05-07

TL reviewad and subnltted ralmburseemant om 577701,
*t+Pric Hetherton\ADRA\TL; 0: 358115408
2001-05-07

FILE REVIEWED AKD APPROVED FOR REIMBURSEMENT OF %826.74 ON 5/7/01 BY BILLI GRIFFIN ‘TEAM
MAMAGER ADR/BRC; 0:; 358122012

AR AL E RS L L LA LA ARl bbb Ll L Ll IMTIQH**** LR AZRLERRERR RS RRR R L L)

.IMIDEH‘I' DATE) INCIDENT TIME:
INCIDENT LOCATION:

DRIVER KAME: DRIVER AGE:
DRIVER DISARILITY:




04015019
Poge 3 of 4

OWHER DESCRIPTION:

I ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESHULT:

POLICE REPCRT: ROAD CONDITION: ROAD SURFACE:
HUMBER COF PECPLE: 0 BODY INJURY:
TMJURIEE:

WAS ANOTHER VEELCLE INVOLVED:
HUMBER JF VEHICLES: O

FROPERTY DAMAOER:

WAS VEHICLE INSURED: INSURANCE COMPRNY MAME:
INSURANCE CCMPANY ADDRESS:
AGENT MAME:
AGENT PHONE NUMEBER:

HORE ITNFORMATION:

HAINTEHMANCE LOCATICON:

CURRENT LOCATION QF VEHICLE:

NOTIFY MHAME:

WAS VEAICLE INEFECTED: INEFECTORS NAME: INSPECTICH DATE:
MILEAQE AT INSPECTICH:
WHERE WAS INSPECTION DQONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEECRIPTION:
ROAD TEST RESULT:

COMP INESPECTED:
INVESTIGATIVE EUMMARY:

PAR STATUS:
bhddddddd bbb vtk kAN E YDA INFORMAT Y Oy e e dr o s e e e o o o ol ode o e ole o ol ol o ool o e e ol o e e o e e e e

SCATRCE TRANSACTION:
REQUEST TYPE:
REPURCHASE REASCH:
DEALER BAD:
DERLER HAME:
DEALER ADDRESS: , .
CONTACT: ,
PHONE NUMEER: FAX NOMBER:
PRODTCT CODE: BODY TYRE:
TRIN:
EHNGINE TYPE! TRANIMISAICH : Standard
YEHICLE DRIVEARLE:
HILEAGE § BUY-BACEK: 0 BEC WARRANTY DATE:
HERF: NADA: D
SALEE TAX:
DEPRECIATION:
U'R3REDE::
AFTERMARRKET :
LEREE TEHM:
DAMARGE :
UTHER :
BRANCH: HAME -
ACCOUNT HUMBER:
INTEREST RATE: INTEREAT PAID:

DEALER BUYOUT:




04015019

Puge d of 4
ACCOUNT BALANCE: :
LEGAL: LEGAL TYFE:
LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTTNATION:
RELEASE: LIEN PAYOFF:
TITLE HRAND:

REPLACEMENT VIN:
AR E bk e bR R AR R AR RRAN R R FRODTLY TRTURY A P Sk h e Ak e m b AR d AR A d AR AR R AR ARk

NUMBER. OF INJURIES: O
COMMENT'S :

HAME: LOCATION:
ADDRERS: .

CITY/ETATE: .

PHONE MUMBRER r

SEATING POSITION: RESTRAINT:
T™FE OF INJURY:
TREATED: IF 50, WHERE:

i **iiiiiiiiiiiiii’iii*iii*i***iit*m Imﬂm‘i*iiiiiiii**i**i**i o e e e e e o o o ok ol ol ol ol o

EXTERNAL, CASE NUMEER: CHVD162306 DATE:
TITLE HAMES: JAY WALSHON & CAROLINE FHIGHT

BUSINESS: Y % BUIINESS: D

ACCIDENT: Y DATE OF ACCIDENT!:

DESCRTFTION OF DAMAGH:

PURCHASE/LEASE: 1 DATE OF PURCHASE/LEASE: 2000-06-0B
MILEAGE AT PURCHASH: 1 PURCHAEE/LERSE AS: NEW PHC

POES OWWER HAVE POJESSION OF VEHICLE: Y
RESOLUTTON S0UGHT: GM TQ REIMBUREE FOR MINTH'S LEASE ON VEI, SINCE HE WAS UNABLE TO USE IT

AT THE TIME THE REPAIRS WERE DONE.

khhhkAAnAadrhrrrrdrr kv kv ek rrRRC CONTACT INFORMATION A *ddadddddddaddd eddddd A dddrd awdy

NAME: CONTACT WUMBER: 1
COMPANY : CONTACT TYPBE:

CONTAZT PHOMNE:
ADDREES :




May 7, 2001

West Port, CT._

Reguocat: CO4015019

We gincercly regret that you experienced a concern with your 2000 Chevrolet Corvetie, which
resulted in an unexpected repair.

We value you as 8 Chevrolet owner and your setisfaction with our products is & high prierity. As
we discussed over the phane, we believe you are entitled to a reimbursement. 'We have enclosed
a check in the ammmt of $826.74. Wa hope this goodwill adjestment will offset, 1o some depree,
the inconvenience that this repair may have caused you.

We look forwand 10 keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Business Resource Center at 1-800-231-1841, extenaion $7353,
Monday through Priday between 8:00 am. and 4:45 p.m,, Eastern Time. Please refer to your
request number above and any of our Customer Relationzhip Managers will be happy 1o assist
youL.

Sincerely,

Mary Narcamaore
Customer Relationship Manager
Buaincsa Resource Center




CBEB 4730701 1:10 PAOE 1/d RightFaX
TD:Stacay Boasloy COMPANY:Chevrolet Motor Division

To: Stacey Beagley

Faxck : 1313290354001

From: Ann Gildner

Apr 20, 2001

Re: Chevrolet Motor Divielon/CHV0162906

TokalPages: 4




CBBB 4730701 1:10 PAOE 2/4 RightFAX
TO;:5tacey Beasley COMPARY:Chovrolet Motor DHMvision

* AUTO LINE

. Aprl 30, 2001
Ra: mirt 1718 X 1838 CHV0162808 :Walshon va Chevrolet Motor Divieion

Ms. Stacey Beasley
Chevrolet Motor Divislon

Tampa, FL
Dear Ms. Beaslay:

‘We heve recently boen oontaated by one of yoor onstomers with & prodnat complsint. Enclosed is informaticn telten

You mmy cencact the customer o resslve the eonrplaint direotly. Onoe the oowtomer returna the comploted C2F,
the caso will ba apened, the 40 dey dock will begn and sl information received for the oase will be sent to you.

Thank ym; for your participatibn m the BBB AUTO LINE progem.,
Smcercly,

Arn Glidnar at Extension 528

.mmmmmmnm Plaooer L2510




CBBB 4/30/01 1:10 DPAGE 378 RightFAX
TO:6tacey Beaslsy COMPANY:Chavrolet Motor Ddvision

Customer Claios Form

. Case Number: CHWIE2008
Contaor Dave : D430/
Brar Do -

Customer Namo Address

WESTPORT, CT l

Nzme(s) that sppesy on velocle tie! Juy Wslshon & Carollne Knight

In Vehicla titled to a business: no Pexentage of time vehicle vsed for business purposcs:
Trenemivein Type: Ginndard Number of vehicles owned or lessed by the bosmess @ Q
Make: Chevrolet Modcl: Corveths Madel Yoar: 2000 Corrent Milcage: 8500

Vebiclo Identification Nowmber: . -~
Sarvkisg Dealer/Ciry/State :  Wilion Motors,

Sy DealeoCitg/Stare 1 Karbeck Chevrolot, Ataniic Cliy,NJ

Imsursnce Camer : Policy Number:
Hnwhnhhcnmmmﬂmn‘hdhndgw? Yer __MNoX Dateof aocident:
Descriptsn of Demege H

. Purchesc/Lcase Infocmation fcompiese ieft aide if vekicis was purchandjright dda if vakick wes faecad)
Paxhase Date: Miloxge at purchase: Lesac Date: pooann  Mileage ot loawe:

Prachascd Ax Lemsed As ; Now

Iz the velvcle in your pomession? In the vehicle in your poascaxicns yas

Ljenhnlder’s Neame: Lexming Company’s Nume: PNC Lassing Comparny

Addrees: Addrews: P.O. Box 2368
ﬁwlﬂip Ciry/5t/Zip: Ptimburgh , PA 15230
) Phone:{ )} -

BResolntion Songht :
Consumer wane the manufacturer to reimbures him for month's lease on this vehicle sincs he wes
not able 1o uss i dus iha time.

of Owner{a): Diate,
Shnm any feahoklerflesaor o diselose Lo the BEB AUTO LINE progmm all information releting (o {be Frsacieg or
hld.’l‘-hn nnldnnlﬂlﬁumlrﬂhill'm
Return the Form to: BBB AUTO LINE. 4200 Wilnon Bivd.. Sulle 800, Adinglon Va, 22203-153%




CEEp 4/30/01 1:10 DPAGE 474
TO:5tacey Boasley COMPANY:Chevrolet Motor Division

RightFAX

Costomer Clahns Form
. Cuslomer Name: My, Jay Watshon Case Number:  CHVO1626008
[Problems Bervicing Dealor(s) Corrent? ;:k Innz-‘
No | Attecupts Survico
[attary died (criver saat elactrical problem) no 3
lteering calumn line broke o 1

. (Ploase indioxle whsiher cach problam 1 GuTer)
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CBBB B/78701 2:12 PAGE 172 RightFaX
TD:5tacey Beasloy COMPANY:

To: Stagey Beaaley
Fax}: 131329035001
From: Ann Gildoer

Jun 08, 2001

Re: /CHV0162906
TotalPages: 2




CBBB 6/B/01 2:12 PAGE 2/2 RightFAX
TO:5tacoy Beasley COMPANY:

* AUTO LINE

. June 8, 2001

Re: AA1 1718 X 1838 CHVIMB2508 :‘Walshan ve Chevrolet Mator Division

Ms. Staocy Beoalay
Chevrolet Molor Division
Tampa, FL

Dear kis. Bansley:

As you heve indionoed that you do not wish ™ pursue your claim with the BBB AUTO LINE program st this time,
your casc bas boon dosad.

If you decids: 1o pumne yoor aaee in the faroe, we will need to determine yor ahigibatiry for RBB ALITO) LINE on
your vekicle’s new age and mileage and the eligibifivy xequircments ar thar Gme.

If you have axy questions, plesse foal freo to contact me ax B00.959.5100.
Sinoerely,

Ann Giidrer at Extsnsion 526

. 2300 Viinee Eiwi., Sl WO, Adagian, VA 22303 Phcaac B0, 553.3100 Tax: ROZIT.PW00




TECHNICAL ASSISTANCE SYSTEM

**x GM RESTRICTED ***
Care No: so0E720 VIN Numbder: 1GTYYR2GRYS 1308910
Dwie Opaned: 722003 Modsl Yeur: 2600
Date Clozed: Seriss: Corvelie
Dealer Cods; BO3669 Milsage: 23000
Addrers: PINEGAR CHEVROLET-OLBRANSON State: MO
Deater Fhore:
SYMPTOM ABSTRACT-— DTC FUSE BTEERING B2587 BCM FUSE BLOWS AFTER
RESOLUTION ABSTRACT-
UGG CODE { ==
UCC-1 DESCRIPTION— STEERING
UCC CODE 2smmuaias
UCC-2 DESCGRIPTH =
UCC CODE 3oo—--
UCC-3 DESCRIPTION—

07/08/2003 11:30:41 6BD TEMPLATE - THOMPSON
STRATEGQY BASED DIAGNOSTICS

~I_NUMBER QF TIMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERBHIP FOR SAME CONDITION
_N_Y¥ {N I8 THE VEHICLE MCDIFIED/NON-PRODUCTION ACCESSORIES (1.1ST BELOW)

CALLEF'S NAME {FIRST, LAST, AND POSITION)
TONY- TECH

CUSTOMER CONCERN -
TECH STS STEERING COLUMN WAS LOCKED, "SERVICE COLUMN" MESSAGE;

DEALER COMMENTS/IMAGNQSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH 5T5 VEH IS A MANUAL; STS HAS PERFORMED PROCEDURE FOR T5B
01-02-35-008, NOW HAS 82537, BLOWS BCM FUSE: 23, UNPLUGGED COLUMN LOCK
SOLENOID, FUSE STOPS BLOWING;

TAC RECOMMENDATION -

TAC DISCUSSED Pl A001833 WHICH 8T8 IN PART

"CONDITION/COMPLAINT: A NUMBER OF CAELS. . CONCERNING INTERMITTENT OR
HAAD STEERING WHEEL POSITION SENSOR ...

EAG2-03!  GM22C Foge I of 2




CORRECTION/RECOMMENDATION: ALTHOUGH EXISTING TAC CASES MAY SUGGEST
MULTIPLE COMPONENT REPLACEMENTS &0R VARIOUS REPAIRS, THE VABT MAIORITY

OF VEHICLES CAN BE REPAIRED BY THE FOLLOWING...

- INSPECT THE CONNECTOR BETWEEN THE SWPS & THE EBTCM FOR WATER
CONTAMINATION..."

DISCUSSED Pl ADO1782 WHICH ST3 IN PART
*2. "SERVICE COLUMN LOCK" MESSAGE APPEARS AFTER THE CAMPAIGN:

2A. POOR PIN TENSION { LACK OF CONTINUITY AT ANY JUMPER / HARNESS
CONNECTORS.

ON MT VEHICLES, THE TERMINAL CAN BE DAMAGED IF THE PROPER TOOL
IS NOT USED TQ REMOVE IT

(.B PPL 1604 FAOM BCM CONNECTOR CAVITY AB).

2B. FAULTY CAMPAICN PART (DOUBLE POLE DOUBLE THROW RELAY ON M/T OR
BYPASS LATCH RELAY ON AT)

2C. BLOWN BCM FUSE AS A RESULT OF NOT FOLLOWING THE CAMPAIGN STEPS
PROPERLY.

2D. JUMPER WIRE (.8 PPL 1604) NOT INSTALLED INTO BCM CONNECTOR CAWITY
AB.

2E. FAILING TO DISCONNECT THE BATTERY (STEP 1....)
2F. BCM FUSE 25 CAN BE PULLED FOR 15 SECONDS..."

TECH TO COMPLY.
07/09/2003 11:30:41 HISTORY - THOMPSON

EA02-031 f GM220C

Page 30f2




1-23688007
Pege 1 of 3
GENERAL MOTORS £OD
EEVROLET DIV
G RESTRICTED

CUSTOMER :
ADDRESS ; Enmmnaus : Fh
HOME PHCHE:

R
1

oo
HD

B
c

CASE NUMBER: 1-22&888907 VIN: 1g1Yy2209Y5133084
MODEL YEAR: 2000
DATE OPENED: 2002-08-12 SEERTES: Corvattea
DATE CLOSED: 2002-0B-15 MILEAGE » 000, 0000000
S0OCGRLCE: Phone DELIVERY DATE:
BRC TYPE: o P e DEALER MNAME: Stanley A Strochl Chavrolet Inc
ERC PARENT: L¥ALER ADDRESS:PO Box 155,.Fogelsville, PA, 1B051-0155,084A

dwhddkdkkkbkbbbbbbbbbbbbbbiA ‘*“‘*Emm CASE Imﬂmi*i 1222232333 E LI EEEE LIS E R LY N

Hil Colums / Igmnition Lock / Parte
O REPAIR ATTEMPTIS) Sticka

sl 3 o ol s e ol e e e e e e e e e ol ol ol ol ol ol ol e sk e e e Rl !i‘**m HIHWRY“*‘** L2 ETRERAAERERRRER R SRR R R RS 0 LR ) L

Locked dgteering columwy ; 2002-08-12
2002-0g-12

Advige of cust steering problem; y 2002-DE-15
2002-08-12

/b Lo digouas cuat; @ 2002-08-15
2002-08-12

Coverage of cust repalry ; 2002-0B-15
2002-08-15

Bervice Reguest has bheen Cloped Satiszfied.; ; 2002-08-15

hkkhhhhhhhk bbb h bbbk bk h A A A A A4 A hAdPAR TNFORMATION* Fhhdhd kb hdhddhdddbd bdddodddoddodeodrode ok e ok e

INCIDENT DATE: INCIDENT TIME:
INCIDEMT LOCATIONM:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER. DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCTDENT RESULT:
POLICE REPORT: ROAD CONDITION: RGAD SURFACE:

HUM3ER OF PEOPLE: BODY IMJURY:
INTURIES:

WAE ANCTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: {




1-2368800FF

Page 2of3
PROPERTY DAMAGE:
WAS VEHICLE INSURED: INSURANCE COMPANY NAME:
. INSURRNCE COMPANY ADDRESS:
ACENT NAME:

AGENT FHONE WUMBER:
MORE INFORMATION:
HAINTEMANCE LOCATICN:
CUURRENT LOCATICON OF YEEICLE:
HOTIFY MAME:

WAS VEHICLE INSFECTED:
MILPAGE AT TNSPECTION:
WHERE WAS IMSPECTICN DONE:

INGPECTORE HAME: INSPECTION DATE:

WAS VYEHICLE RQAD TESTED:
ROAD TEAT DESCRIPTICN:
ROAD TEAT REAULT:

COMEP INAPECTED:
INVESTIGATIVE SUMMARY:

PRR ATATUS:
AR AAF AR ARSI RN NN E S v s TS r4PAT THPFORMATIOR Y dwdddddbddhbbrdnhht ke ahed b b bbdb bbb

S0URCE: TRANEMACTTON:

REQUEST TYPE:
REPURCHASE REASON:

DEALER BAC:
DEALER NAME:

DEALER ADDRESS: , ,
.EGH'I'MT: '

PFHONE NUMBER: FAX NUMBER:
FRODIICT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRANSEMISSION:
VEHICLE DRIVEARALE:
MILEAGE @ BUY-RACK: 0 BRC WARRANTY DATE:
MERP: MiDh: 4
EALES TAX:
DEFRECIATION:
UPGRADE :
AFTERMARKEET :
L'EASE TERM:
DPAMAGE:
GTHER:
BRANCH: HAME:
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PARID:

DEALER BUYDUT:
ACCCUNT BALANCE: :
LEGAL:® LEGAL TYPE:

LEMIN LAW:
DEALER ADMINISTRATION: VEHIULE DESTIMATION:
RELEAZE: LIEN PRYQFE:

TITLE RRAMD:

REPLACEMENT VIN:
. **'**i‘!iii*i**tilililliiliiiiif*l‘f*mILY mliii***************i’**i"ﬂ***'ﬁ!'!‘I'l'!'!"'"

NUMBER OF INJURIES: O

NAME : LOCATION:




1-23688007
Pago3daf)
CITY/STATE: .,
PHONE NUMBER:

SEATING POSITION: RESTRAINT :
TYPE OF INJURY:
TREATED: IF S5C, WEERE:

LELLE L AR ERES NS R LRl Al bbb h L by Rk ] manIm**"*iiiiii***i‘i‘i**ii e o e e ol o e vl o e e e o e

EXTERMAL CASE NUMBER: CATE:

TITLE HAMES:

BIISINEAS: B BUSINESS: 0
ACCTDENT: DATE OF ACCIDENT:
DESCRIPFTION OF DAMMGE:

FURCHASE/LERSE: 0 DATE OF PURCHRSE/LEASE:
NILEACE AT PURCHRSE: © PURCHASE/LEMASE AS:

DOES OWMER HAVE POSESSION COF VEHICLE:
RESOLUTICN SOUGHT:

Ak kR AR RH R ARk kR kA kA RERT CONTROT INFORMATION* & dkddddddddtd b ddddbhhddddddddd

WNAME CONTACT KINBER: 1
COMPANY « CONTACT TYFE:

CONTACT EBHDME:
ADDRESS ;




TECHNICAL ASSISTANCE SYSTEM

wit GM RESTRICTED ***
Cazz No: 6404436 VIN Number: 1G1YYZ2GX 15108621
Dts Opened: 7482003 Model Year: 2001
Daie Closed: Seriea: Corvetie
Deaisy Code: 247202 M~Rsage: 15895
Addren: ERIXSEN CHEVROLET-BUMILAN I Sere: M
Dealsr Phone:
SYMPTOM ABSTRACT == COLUMN LOCK ALLEGED COLUMN WONT UNLOCK
RESOLUTION ABSTRACT-
UCC CODE 1
UCC-1 DESCAIFTION——~ BTEERING
UCC CODE 2w
LIGC-2 DESCRIPTION-—
UCC CODE 3--eem—m
UCC-3 DESCRIPTION—

070820013 15:47:34 SBD TEMPLATE - RADZOCH
STRATEGY BASED DIAGMOSTICS

. 1. NUMBER OF TIMES IN FOR THE BAME CONDITION
_1_. NUMBER CF DAYS VEHICLE IN CEALERSHIP FOR SAME CONDITION
N_ Y/ NIS THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME TIM MCCRACKEN
CUSTOMER CCNCERN - ALLEGED COLUMN LOCK MASSAGE AND COLUMN WON'T UNLOCK.

DEALER COMMENTS/DIAGNOS!S - TECH STATES NOT ABLE TO DUPLICATE THIS
CONCERN.

TAC RECOMMENDATION - ADDORBSE

1. CHECK BOTH ‘A’ PILLAR GROUNDS G201 & G202.

2. CONNECT A TECH | & CHECK THE WANITION KEY INPUTAQUTPUT STATUS (WIGGLE

THE KEY WHEN DOMNG THIS). SOME EARLY MOOEL YB'S (97 & &8) DO NOT UTILIZE

THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/O THE RELAY, YOU

MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TEGCH Il. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BOM

FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.

3. CHECK THE IGNITION SWITCH CONNECTOR FOR LODSE CONNECTORS OR POOR PN

EAS2.031 1 GM22C Pagalefi




RETENTION.
4. CHECK THE COLLMN LOGK RELAY LOGATED NEXT TO THE BCM BY PLACING
FINGERTIFE ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOULD FEFL A BUZZING NOISE INSIDE
INDHCATING THE INTEANAL RELAY 1S FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING IS OK, REPLAGE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK PQINTS TO
ABSIST IN IDENTIFICATION OF AN "OLDER" VERSION PART. ALSO, THERE IR NO

COSMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMSPO
AFTER JUNE OF 2000 BHOULD BE THE LATEST.

07/08/2003 15:47:34 HISTORY - RADZOCH

EAQ2-G31 7 GM22C

Page 213




03783000
Fags L of 3
MOTORSE Lo TION
QL ET DIV =]
GM REBTRICTED

RPORA
i ICON

CUSTOMER :
ADDREBE : TECUSAND QAKS
ca I

HOME FPHONE:
CASE MUMBER: 037B3000 VIN: 1G1¥¥Y32CGX15115056

HODEL YEAR: 2001
DATE OPENED: 2001-04-10 BERIES: CORVETTE CONVERTIBLE
DATE CLOSED: 2001-04-17 HILEAGE: ) 3500
SCURCE: Phona DELIVERY DATE:
BRC TYPE: Ne DEALER NMME: COUORTESY CHEVROLET
BRC PARENT: CEALER ADDRESS:3640 STEVENS CREEE BINVD, , SAN JOSE,ChR, 95117, USA

FhdkAA A A A AR A A AR AR R R AACENTERAT, CASE INFORMATTION YA A A kAt ddddddd dAddaddddddanhnhkd

M0l Steering General Othex

0 REPAIR ATTEMPT(H] STEERING LOCK UF WITH EKEY
ADT Raferred to Dealar Customar Satiafaction

0l REPATR ATTEMPT[E] REFERRED T{) DEALER

CCMPLATHNT VEHICLE

hbhbhrdnAadahd bk A vk kdRerSrhdb bbbk iRE HIBTORYAR X kAR Ak M AR TR A RS R R Rk R ik ki

CUST STATED THAT WHEN DUTTING EEY INTO IGNITION, STEERTHNG COLUMN LOCKED AND WOOLD NOT ALLOW
CiST TO TURN VEH ON. CUST STATED THAT DLR TOLD HIM THAT EE MAY NEED AN IGNITION SWITCH
REPLACEDR. {OIIST STATED THAT HE WANTED COMPLATNT DOOIMENTED BECRITEE HE FEELS THAT THIS SHOOLD
NOT BE HAFPENINWNG AND IS5 WORRIED IT MAY HAPPEN IN THE FUTURE. CUST STATED TOW TRUCK WAS
WATTING FOR HIM AND NEEDED TO HANG UP. CRM GAVE CUST REQUEST NUMBER AND ADVISED THAT
CONCERN WOULD BE DOCUMENTED. CFM ASKED CUAT IF HE WAS SEEKING ANYTHEING ELSE. CUST JTATED
THAT HE WAS NOT SEEHING ANYTHING OTHER THAN COCUMENTATION AND FELT COMFORTABLE WITH DLR RE
REPAIR AND CONCERE.

DENNA HUMTER/CAC/PDE PILOT TEAM: 0; 355778319

2001-04-10

CUST GTATES THAT HE HAD TO GET OFF CALL B/C TOW TROCK WAS WAITING FOR HIM. CUST STATEd HE
WAS CALLING BACK TO FINISH FEELINGS W/ CUNCERN ON VEH. CUST GTATES THAT HE KNOW DOES NOT
FEEL COMFERTABLE OR CANNOT RELY ON VEH, CUST STATES THAT VEH IS GOING TODLRSHIP FOR REFAIR
AND JUST WANTED TO DOCUMFNT CONCERN. RUDREY BAIR/CAC/POX; 0 355780281

2001-04-11

CRM SET F/U CALL ON 4/17 ARCUND 10-10:30 PST. AUDHEY BAIR/CAC/PDX; D; 355B73B1B
2001-04-17

CRM CALLED CUST AND L/M TG SEE IF EVERYTHING WAS ALRIGHT. ADOVSD CUST THAT IF HE STILL HAS
PROBELEME TO CALL CAC FOR AEEISTANCE. AUDREY BAIR/CAC/FDX; 0; 3563B1376

kbbb bbkbkhkhkebkhbrbbkhbbbbbbrbdddbbiDAR IHFMTIQH*******'I'l'l'l"l."li*iii"**"ii‘******i*tii

IDNCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:




Q3783000

Page 2 of 1
OWNER DESCRIPTION:

. ALLEGED DEFECTIVE COCMPOMEMNT:

IRCIDENT RESULT:

POLTCE REPORT: ACAD CONDITION: ROAD SURFALCE:
NUMBER OF PEOPLE: BODY INJURY:
INJORIES:

WAS AMOTHER VEHICTL.E TRVOLVED:
NOMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE IKSURED: INSURANCE COMPANY MNAMH:
INSURANCE COMFANY ADDRESS:
ACENT KAME:
AGENT PHONE NUMHBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY MAME:

WAS VEHICLE INSFECTED: INSPFRCTCRS NRME: INSPECTION DATE:
HILEAGE AT INSIECTIOCN:
WHERE WAZS INSTECTICH DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTIDNM:
RCAL TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
'k*'hI"I-I-ﬂ*'I"I-'#'I'*******iliiiiiiii!iii!!rﬂ ImTImliii**i**i*‘l‘l*i*t***t*****i‘******i‘l*

S0URCE: TRANEACTION:

REQUEST TYDE:

REPFURCHASE REASON:

LDEALER BAC:

DEALER HAME:

DEALER ADDRESS: . .

CONTACT:

PHOKE HUMBER: FAX NUMBER:

PRODUCT CODE: BODY TYPE:
TRIM:

ENGINE TYPE: TRANSMISIION:
VEHICLE DRIVEABLE:

MILEACE @ BUY-BACK: D BRC WARRANTY DATE:

MIRE: MADA: D
SALES TAX:

OEPRECTIATICN:

UPERADE:

AFTERMAREET:

LEAEE TERM:

DAMAQE :

OTHER:

BRARCH: MAME -

MOCOUNT NUMBER:

INTEREST HATE: INTEREET PAIL:

DEALER BT :
ACCOUNT RALANCE:




03763000

Poge3dof 3
LEGAL: LEGAL TYER:
LEMON LAW:
DEALER ATMINIBTRATION: VEHICLE DESTTHATTON:
RELEASOE: LIEN PAYDFF:
TITLE BRAND:

REPLACEMENT VIN:

LA R R L L L *ii**********ttt*******ii*im:nr TNJURY*&k kbbb bk bbb fb bk w Tk hhhhhiih

NUMBER OF INJURIES: 0O
COMMENTS :

MNAME: LOCATION:
ADDREEE: .,

CITY/ETATR: .,

PHONE NUMBER:

SEATING POSITICN: RESTRAINT:
TYPE OF IMJURY:
TREATED: IF 30, WHERE:

kb bdkbkdkd bk kb bdd v v AR TNFORMATIONE NS H¥ A AR X TR RXAARRATANTE AT A TR TN A kA n

EXTERNAL CASE NUMBER: DATE:

TITLE NAMES:

BUBINEAS: % BUSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LERAR: D DATE OF PURCHRSE/LEASE:
MILEAGE AT PURCHAZE: D PURCHASE/LERSE AS:

DOES OWNER HAVE PQSESSION COF VEHICLE:
RESOLUTION SCRIGHT:

TEFATENAARA ARSIk e e QRO CONTACT mm:rrmrliii***iitiiiiiii kbbb addddh

HAME : CONTACT HUMBER: 1l
COMPANY : CONTACT TYPE:

CONTARCT BHONE :
ADNREBR -




TECHNICAL ASSISTANCE SYSTEM

*xs GM RESTRICTED %%
Cazs No. S680891 VIN Number: TGTYYA2GX25 134262
Dotz Opennd: 6242002 Modsl Year: 2002
Dais Cloved: Sevins: Corveits
Dealer Coda: B25467 Mileape: 138
Address: PENSKE CHEVROLET INDIAMAPOLIS Siate: N

08/24/2002 11:40:18 SBD TEMPLATE ~ JACOB
STRATEQY BASED DIAGNOSTICS

_J_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIED/INON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
PERRY ST. JOHN TECH

CUBSTOMER CONCERN -

CUSTOEMRA 8TS THE STEERING WHEEL IS LOCCKED

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, $1 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STS THE BCM HAS A CURRENT BI587 AND A

TECH STS THE STEERING COLUMN LOGK MOTOR HAS BEEN REPLACED

TAC RECOMMENDATION -

TAG ADVISES TECH TO MONITOR LOCK FEEDBACK STATUS WITH THE TECH 2

TAC ADVISES TECH TO TRY UNLOCKING THE STEERING COLUMN WITH THE TECH 2
TAC ADVISES TECH OF POSSIBLE OPEN OR STt ON CKT 1801

068/24/2002 11:40:18 HISTORY - JACOB

SYMPTOM ABSTRACT--- COLUMN LOCK STEERING COLUMN LOCKED 82587 B259
RESOLUTION AB3TRAQT-

UCC CODE 1
UCC-1 DESCRIPTION— STEERING
UCC CODE 2——

UCGC-2 DESCRIPTION-—

UGCC CODE 3e=w=sem-e

UCC-3 DEBCRIPTION—

EAQ2-031 / GM2AC Fegriofi




05070265
Fage 1of2
GEN AL MOTOERSE CO TION
EVROQLET DIV
G RESTRICTETLD

CUSTOMER :
oo worns . o[

ER REFECRA
CH ISICN

HOME PHONE:
CREE NUMEER: O5{70265 VIN: 1G1YVY3I2GHWS104183
MODEL YEAR: 1558
DATE OPENED: 2001-07-26 SERIES: UNEROWN
DATE CLOSED: 2001-07-30 MILEMIE: 40000
S0URCE: Phcne DELIVERY DATE:
BRC TYPE: No DEALFR HAME: HENNA. CHEVROLET, L.P.
BRC PARENT: DEALER ADDRESS:B805 IH-35 M, ,AUSTIN,TX,78753,UBA

Wk Rk kk ARk A ARk R AR A ek r Y JEIERAT, CASE mlr:mt*it*i*wttt-ﬁﬁ*ii*ﬁ*i******ﬁ**i

Hil Ztesring Column/Lock/Attaching Parks Other

0 REPATIR ATTEMPT{8] . STEERTING COLUMN LOCKTMG

98% Dealer Resolvad With Goodwill Daalar Rapoluad With Good

0 REFATIR ATTEMPT{3) veh not in recmll, goothdll given

Vehilclie operation or daglgn

INSTRIECTICNS TO CRM:

#Pinpoint / underatand concarn

% Datermine Custcmara axpectation

* Yalidate featurm im on wvehicle

* Reaview ownars marial wilith owner - [[Owners Manuials RUN

O :\Progra-~1\Flusa! \Microa~1\Taxplora. exoe http:\Vicarswebyweblnowledge]] . Click the Product
Center Tak

* Raview spaciflc solutlons [[SPECIFIC SOLAUTICNS RUN C:\Progra-liPlus!\Mlcros-1\Imxplore.exs
http: //carsweb/common/ProductCenter/GenaralInfo/conbent /0WC/ Solut lonsByComponentCode_Corepoi
nt.htm}? -

* VYalidate with demlership 1f necesgary

* Coprdinete with demlarship to conpare with another wehicle if necessary

* Sobwdule n Follow up if isswe ia not resolwed during call

ELECTRONTIC COTIMN LOCK

hhkhhhkhkhkbAThhhaAhhANAn A ******I“I“I“I"I‘I“I“I“I'm mm‘!‘iiiiiiiiiiiiiii*i*ii*** Ak dkk kb kddd

CUST STATES THAT HAVING PROBLEM WITH THE STEERING COLIMN LOCKING. CUST STATES HAD VEH TOWED
TO HENNA CHEVY DEALERSHTP 512 B32 1888 IN AUSTIN TEXAS YESTERDAY. CUST STATES THAT THEY HAD
2 CHEVY CORVETTES, 1 HAD THE RECALL ON THE ELECTRONIC ETEERIRG COLUMNEND THE OTHER DIDNT.
CDST STATES THAT THE OME THAT DIDNT HAVE THE HECALL ON IT., IS THE ONE WITH THE STEERTNG
COLDUMM PROBLEM. CUST STATES THAT DAUGHTER XRISTEN MUBNNICK IE HANDLIMG THIS FROBLEM FOR THEM
BRCADSE CUST TS ON VACATION IN FLORIDA, (UST STATES THAT DAUGHTER CAMN BE REACHFD AT 512 926
EA22 SHE IS WORKTNG WITH ERENT, SEVC DEPT AT HENNA DREALERSHIP IN AUSTIN, TX AND HE HAS
STATED THAT THIY VEH DONT HAVE THE ELECTHRONIC STEERING RECALL, THEREFURE CUST HAS TO PAY OUT
OF POCKET. CUST STATES CaN BE HEACDHED AT 954 454 6307 AND WILL BE IN AND OUT, 50 PLEASE
LEAVE A CALILEACK MESSAGE IF WE NEED TO SPERK WITH HIM., CUST SEEKS ASSISTANCE WITH THIS
REPAIR. CRM ESCALATING THIS CALL TO TTER 2 . ALFREDA MOORE/TIER 1/TAMEA; ©O; 99939
2001-07-30C

Cust stm that he has not heard back regarding his concern with the steering aolumm, crm
adviged cthat I will call dlrehip & do some research regarding this ispue & call him back atc
1-800-233-65329

CHM gpoke with gye mgr Mr, Buxns, he sts that as of rightnow, they are not offering any
gocdwill or assiptance ko the cust b/c he hap threatened to gue bfc his family could have
been killex, ste that no asalstence at this cime




05070263

Tags2of 3
CRM called the cust back & ad that his veh doer not £fall within the VIN brsakpointe & that
the dlrehip has advised that the cust has threstened them with lawsuits 80 0o asslatance
from G or the dlrship will be granted, cust bacems very irate, ste that thoy did not
threatan dlr, sts that dlr is lying, cust saseks confersnca oall with dlpy, ma, oy ™, & thom
to resolve ilmsue, crm called dlr again & got sve director on line, hea advisaed that they yhad
the wrong cuat & that they would take care of the repalr for them, orm adviped cust of new
info, apologlzed for miscomunication
kimovak/oac/pdx; 0; 365376843

Sk k kAR EARAEA AR RANALADAR THNFORMATTON T ¥R TR kAR R AR TR AR R AR AT TR e ey

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MNAME: CRIVER AQE:
DRIVER DISABILITY:

CWNER DESCRIPTION:

ALLESED DEFECTIVE COUMPONENT:

INCIDENT RESULT:

POLICE REPDRT: ROAD CONDITION: ROAD SIRFACE:
NUMBER OF PEOPLE: @ BODY INJURY:
INJURIBE:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: ¢

PROPERTY DAMAGE:

WAS VEHICLE INSURED: INBURANCE COMPANY MAME:
INSURANCE COMPANY ADDREES:
AGENT NAME: .
AGENT PICNE NUMBER:

MORE INFORMATTON:

MATNTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

RUTIFY HAME:

WAS VEHICLE INSPECTED: INEPECTORS HAMEr IMSPECTION DATE:
NILEAGE AT INSPECTION:
WHERE WAD TNOPECTI{M DONE:

WAB VEHICLE ROAD TESTED:
ROAD TEET DERCRIPTIOCH:
ROAD TEST RESULT:

CONP INSPECTED:
INVESTIGATIVE SUMMARY :

PAR ZSTATIR:
ERA AR AR AR A AN AR DA RSN R E S dd DAY THFORMATTONT XA Attt kA r e d ek AR AR by

E0URCE: TRANSACTION:

REQUEST TYPE:
REPURCHASE REASDN:

DEALER BAC:

DEMLER NAME:

DEALER ADDRESE: ., .

CONTALT:

PHONE NUMBER: FAX NIIMBER :




Pago 3 of 3

PRODIECT CUDE: BODY TYPE:

TRIM:
EWGINE TYPE: TRANSNISSION:

VEHTCLE DRIVEABLE:
HILERGE @ BUY-BACK: O BRC WARRANTY DATE:
MYRF: NADA: O

SATES TAX:
GEPRECIATION:
UEGRADE )
AFTERMARFET
LEASE TERM:
DAMAGE -
OTHER -
HRAMCH : HANE :
ACCOUNT MUMBER:
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT':
RCCOUNT HALANCE:

LEGAL: LBGAL TYPE:

LEMON LRW:
DEALER ADMINISTRATION: YEAICLE DRESTIHATION:
HELBALE: LIEN PAYOFT:

TITLE BRAMD:

REPLACEMENT VIN:
EAAAAAARRARAAARAARRAR AR RN AR R Ak ke * BDTLY INJORY A e b bdd i ddd ddd d A A AN AR A A A AR R ek d bW

NUMEER OF INJUAIES: O
COMMENTS :

HNAME: LOCATTON =
ADDORESS: ,

CITY/STATR: .,

FHONE NUMBER:

EEATING FOBITION: RESTRAINT:
TYFE OF INJURY:
THRERTED: IF 890, WHERE:

EEEEARAR TR ARAAEAAEN LA A r e bbb ATIE INPORMATICN®ARRRAEXEFARTRRTTe Tk bbb dd gt ARt d

EXTERNAL CASE NUMBEH: DATE:

TITLE NAMES:

BUSINESS1 % HUSINESS: O
RCCIDENT: DOATE UF ACCIDENRT:
DEECRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE QF FURCHAEER/LHBAEE:
MILEAGE AT PURCHAAE: O PURCHAEE/LEASE AS:

DOES OhWNER HAVE POSESSION OF VEHICLE:
RESOTUTICH SOIGHT:

EhERREEEREERRENNEXTEN AR RN HERT CONTADT THRORMATION AR Ko e md A A A AR e e d kR AR AN d

HAME : CONTACT HUMBER: 1
COMBANY = CONTADT TYFR:

CONTACT FHONE:
ADDRESS:




1-7857667

Pege 1 of 4
GENERAL MOTORS CORPORATION
CEHEVEROLET LDIVISIOHN
aM REESETRICTED
CUOSTOMNER :
ADDRESS warerford .
o
EQOME PHONE:
CASE HUMBER: 1-7857667 VIN: 151yv32GXWS108735
MODEL YEAR: 19048
DATE QPEMED: 2002-06-12 HERIESH : Coxrvratts
DATE CLOSED) Z002-07-18B MILEAGE : 48000 . 0000000
S0URCE - Phona DELIVERY DATE:
BRC TYPE: N/AYes DEALER MHANE: Las Steanford Chevrolet, Inc.
BRAC PARENT: DEALER ADDRESS:21711 Michigan Ave, Dearborn,MI,468124-2220,08a

*iiiiiiiii‘iiiiiiiiiiiiiiiiiiiiim mE mTIw*ii**iiiiii*i o e o v o o o o o o ol o o o e o

Mil Column f Igaltien Lock / Parta
0 REPATR ATTEMPT(E! Ircparative

iiii‘l“l“l‘i‘l‘ititiiiiiiiiiiiiiiiiiiiiiiim lﬂﬂm‘********************* AAEEAEAR KAk nhkwRtdh

ELECTROMIC COLUMN LOCK CONCERN; ; 2002-06-12
2002-05-12

EVC ADVSR - GREZ SYNOWIECZ ASSIST SVC MGR - JERRY MARKE; ; 2002-06-12
2002-05-13

51-7BST7T6G7 UPDATE ON DIAGNOSIS AND COST ASSISTANCE; 3 2002-06-14
SVC ADNTEOR - GREG SYNOWIEC LES STANFORD DLR; ; 2003-06-14
2002-06-18

UPDATE ON DIAGNDSIS: :. 2002-05-25
2002-06-18

SVC ALWER ~ BRENT HESTAND: ; 2002-0&-25
2002-0&6-18

LEFT MEZZALE TO CONTACT CAC: ; 2002-06-19
2002-08-25

CEECKING FOR ACTIVITY FROM CUST; ; 2002-06-25
2002-0&6-25

SENDING CALL CAC LETTER LDUE TO NG ACTIVITY AND HO CONTACT WITH CUSTUMER; ; 2002-06-25
2002-06-25

Created:CAC RSO000&. SRE¥1-7HS7667; 5 2002-06-25
2002-06-25

OUTBOUND CORRESPONDENCE SUBMITTING FOR AFPFROVAL; ; 2D02-06-28
2002-05-2B

APPROVED LETTER R50006; ; 2002-06-28
2002-06-2B




1-7857667
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Barvice Rarmuedt has beon Closed Satiafled.; ; 2002-06-28
2002-07-12

update; ; 2002-07-12
2002-07-12

update; ; 2002-07-18
2002-07-18

DEOATE ON STEERTING COLUMN CONCERN LOCK UP; ; 2002-07-18
2002-07-18

Sarvice Recuaeat has been Closed Satisfied.; : 2002-07-18

wEwEwE bk rrhdrrwdbbdkbddbb kb bpan mm:mrtiii'i'i'*iii'i'i'**iiii*it**tiiiiiiiiiiii

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

WNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NIMRER OF PEQPLE: BODY INJURY:
INJURIES:

WAS ANOTHER VEHICLE IMVOLVED)
NMEER OF VEHICLES: 0

PROPERTY DAMAGE:

HWASE VEHICLE INSURED: INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT NAME:
AGENT PHONE NUMBER:

MORE INFORMATICN:

HATNTENANCE LOCATICN:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

WAE VEHICLE INSPECTED!: INSPECTORE NAME: INSPRECTICH DATE:
NTLEAFE AT THSPECTICH: '
WHERE WAS INSPRECTT(N DOWE:

WAS VEHICLFE ROAD TEETED:
ROAD TEST DESCRIPTION:
ROAL TEST RESULT:

COMP INSPECTED:
DNVESTIGATIVE SUMMARY:

PAR STATUS:
AR Rk kMY A AR R AR A RANARNAA AR *PAR mﬂmiii!! sie ot 3 3 o o ol ol ol ol o ol ol ol ok ol ol ol ol ol o e ke e o R R

SOURCE : TRANBACTTON




1-785T7657
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DEALER BAC:
DEALER MAME:
DEALER ADDREZS: , ,

CONTACT:
PEONE NUMBER: FAX HUMBER:
PROEET CODE: BODY TYPE:
TRIM:
EMGINE TYPB: TRRHSMISSION:
VEHITLE DRIVEABRLE:
MTLEAGE @ BUY-BACE: 0 BRC WARRANTY DATE:
HSRP: MADR: 0
SALES TAK:
DEFRECIATION:
UPGRADE:
AFTERMAREET :
LEASE TERM:
DaMAOE :
OTHER ;
BRAKCH : NAME :
ACCOONT NUMBER:
INTEREEST RATE: TNTEREET FAID:
DEAT.ER BITYOHIT -
ACCCOUNT BALANCE:
LEGAT, - LEGAL TYFE:
LEMON Lidf:
DEALER ADMINISTRATION: YEHICLE DESTINATION:
RELEASE: LIEN PAYOFF

TITLE BRAND:

REPFLACENENT VIN:
AR AR AR E R a kb A A AR ARk kYR R r T RONTLY TNJURY* % ekt s kxR ukAARA AR AR R d Rkl dddd

NUMEER QOF THJURIE3: 0O
CCREMENTS

MAME ; LOCATICH:

CTITY/STATE: |,
PHOME NUMBER:

SEATING POSITION: RESTRATNT:
TYPE OF IMTURY:
TREATED = IF 80, WHERE:

dkddddkkk ke hhbhnhkhhhkk ke e s e AN THEFORMATIOB % ke o o o o e ok o o e by Ak AR TR R wr ok dkdddk ok k

EXTERNRI: CASE NUMBER!: DATE:

TITLE MAMES:

BUSINESE: % BUSINESS: 0

ACCIDENT : DATE OF ACOTDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF FURCHASE/LERSE:
MILEARGE AT FURCHASE: O PORCHASE/LERSE AS:

DOFS OWMER HAVE POSESAION OF VEHICLE:
RESOLUTTON SOUGGHT:

e etk e o e ek e BT CONTACT mﬂm:mit!l!r!!iiiiii*ii******ii*iiiii****

HAME: COMNTALT NUMBER!: 1
COMPANY = CONTACT TYPE:

COWTACT FHONE :
ACDRERSS
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October 21, 2003

vkt

Service Request: S1-7857667

We would like to discuss your request for assistance regarding your 1998 Chevrolet Corvette,
bt wo have beon unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Costomer
Asgistance Center at 1-800-222-1020 Monday through Friday beiween 8:00 am. and 11:00 p.m.
Eaatern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

Suzanne Sutherland
Customer Relationship Manaper

RS0006-P/kld




05505484

Page 1 of 3

GEN Rs C
I

L Qo
VR DIV
. GM RESBSTRICTETD

CUSTOMER :

ADDRESE ; HOUBTON ‘I'I-

HOME PEONE:

ERA MOTAQO RPO
CHE OLET I&SI

CASE NIMBER: 05505484 VEIN: 1GI¥Y32GRWS105083
MODEL: YEAR: 1998

DATE OPENED: 2001-05-12 SERIE3: UNFNONN

DATE CLOSED: 2001-09-12 HMILEMIE: 35000

SOURCE « Phove DELIVERY DATE:

BRC TYPE: No DEALER MAME,

BRC PARENT: DEALER ADDRESS:

kAT rdh Ik bbbt dadae ke r et QFNERAL, CASE TNFORMATTONE b d o ok ok o ok ok e e e ok e e e b bbb e e e e e i oo

M4l Steering Colum/Lock/Attaching Parts Qther
0 REPAIR ATTEMPTI(S) LOCKED OF

Vahicla oparation or dseign

INSTRUCTICNS TO CRM:

*Pinpoint / understand concern

* patermines Cuptomars axpectation
* yalidata feature 1s on vehicle

* Raviow ownere manual with cwner - |[[Owners Manuals RUN
. Ci:\Progra~1'\Plusl‘\Microe~1\Iexplore. exe http:\\carsweb\webknowledge]]. Click the Produckt
Comtar Tab

* Reviow specific solutione [[SPECIFIC SOLUTICNS RN C:\Progra--liPlue!l\Hicros-1\Iexplore.exe
http: / /cargwal/ cormon / ProductCantar /Ganaral Infofoontent /OWC / Solut LoneBywonmponentCode Corepol
nt.htm] ] -

* Yalidate with dealerghip if necepaary

* Coprdinate with deal=rahip to compare with ancther vehlcls if necessary

* Schedule a follow up 1f isaue ia not ryesolved during call

STEERING COLUMN LOCE
ki wkhkhdk kbR kAR R AR A RN R YRDRE HISTORY " #hAw sk hk bbb hhdddhhdhhwhhhddhihdhhhhd

CUST STE THAT THE STEERING COLIMN HAS LOUHED UP AMD THE VEH IS CURRENTLY BEING TOWED TO
LOCAL DLR CI’8T S8TE THAT THE SONE QTHER CORVETTE OWNEERS HAVE MENTION ISSUE OF THIS
HATUIRE COST 2T2 THAT THE VEH IS BEING TOWED TO MAC HATR CHEV IN HOUSTONCUST S5TS THAT HRE
SPORKE WITH SVC ALV ANDY CIIST 3SEEHS TO FHMOW IF THIS IS COVERED UNDER WARRANTY

CRM ADVNISES COST THAT THE CUST BUMPER TC BUMPER HAS EXPIRED BY A YEAR CRM ADVISES CUST
THAT THE VEH WOULD NEED TO PE DIAGNOSISED TJ CONSIDEFR COST ASBIETANCE ~ CRM ADWISES CUST
THAT CTRM WILL TRAANSFER CUST TO PRODUCT SPECIALIST

UHRIS CANNCN/ATE: 0; 365182711

2001-09-12
COST STEERING COLUMN LOCKED UP AND EE STS THEIR'S AN OFEN CANPAIGN ON VEH. ... COST SEEKS
COST ASST W/ REPAIRS.....CRM ADVIEED CUST THAT VEH VIN BREAKPOINT DXOES NOT (UALIFY FOR DPEN

CAMPAIGN, BUT OCE VEH IN DLRSHP W/ DIAG TO CONTACT CAC AND CRM CDULD CONTACT DLRSHF TO
SPEAK W/ S5VCNMGR REGARDING REFAIR COMGERNS.......BEITY IKNER/TMCRRS; 07 369183515
2001-05-14

.CUET STATE DLR I GOING TO GOOIWILL THE ENTIRE COST OF REPAIR. CUST SEEKS TO DOCUMENT RMD
GIVE UFDATE. CRM ADVISE DOCUMENTING THE UPDATE. CUST IS SATISFIED. BRENDA
SANTOS/ATX/CARS; 0; 369335449

tt*t!!**#**!****#*t**ti*aa#*::::rwtp&n Imnmwﬁ***i***iittttttt* khhhhhkhhhmhkkA A
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INCIDENT DATE:
INCIDENT LOCATTON:

DRIVER MAME:
CRIVER DISABILITY:

CWHNER DRESCRIPTION:

ALLERED DEFECTIVE CUOMPONENT

INCIDENT RESULT:
FOLICFE REPORT:
NUMBER OF FECPLE: ¢
INJURIES:

WAS RNOTHER VEHICLE THVOLVED:
HNUMBER OF VEHICLEE: 0O

PROPERTY DAMAOE:-

WAS VEHICLE INSURED:

MORE INFORMATTION:
MAINTENARNCE LOCARTION:
CURRENT LOCATTON OF VEHICLE:
NOITFY MRME:

WAS VEHICLE INSPECTED:
MILERGE AT INSPECTION:
WHERE WAS INSPECTIUN DUNE:

WAS VEHICLE ROAD TEETED:
ROALN TRST DEBCATPTION:
ROALN TEST RESULT:

COMP IMNSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

5305984
Fago2of3

THCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROARD SURFACE:

BODY IMJURY:

INSURANCE COMPANY HNAME:
INSURANCE COMPANY ADDRESS:
ACENT NAME:

AGENT PHONE NUMBER:

INBPECTORS NAME: INSPECTION DATE:

i-i-i-i-i-i-i-i-i-i-i-i-i-iiiiiitiiiiiiiiii**i*iPm MOMTIW**iii*iiiiiiiiittt e e o e ol ok o o o ol ol o e e de

BOURCE:
REQUEST TYPE:
REPURCHASE REASON:

DEALER BAC:

DEALER NAME:
DEALER ADDRERE: ,
CONTACT:

PHONE NUMBER:
PRODUCT CODE:

EHGINE TYPR:

MILEAGE & BUY-BACK: 0O
MERP:

DEPRECTATION:
UPGERADE :
AFPTERMARKET:
LEASE TERM:

TRANEACTICH:




DAMAGE :

OTHER:

BAMNCH :

ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALAMNCE:
LEGAL

DEALEF. ADMTNISTRATION:
RELEASE:

REPLACEMENT VIN:

05505484
Fagc 3 of' 3

INTEREET PATID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LAN:

VEHICLE DESTTIHATION:
LIEN BPAYCFF:

TITLE BRANHD:
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NUMBER. OF INGURIES: O
COMUENTS :

NAME:

ADDRESS: ,
CITY/3TATR: ,
PHONE NUMBER:
EEATING POSITION:
TFE OF INJURY:
TREATED:

LOCATION:

RESTRAINT:

IF 20, WHERE:

AREARAFAAEARAANTAATAATAIRAANAARrIARNR THRFORMATIONAAAAAAR AR ARA R A AN A A hrd b rArrrrdabhh

EXTERNAL CASE NUMBER:
TITLE NAMES:

BUSINESS:

ACCIDENT':

DESCRIPTICH OF DAMAGE:
PFURCHASE/LEARZE: D
MILEAGE AT FURCHAZSE: 0

DATE:

& BUSINESAS:
DATE OF ACCIDENT:

DATE QF FURCHADE/LEASE:
PURCHAEE/LERSE AB:

DOES OWNER HAVE POSEBSION OF VEHICLE,

RESOLUTION SCUGHT:

kbbb l'*i-ii*ii*iiiiiiiiiiiiiiim CONTALCT ImTImiiiiiiiiiiiiiii*i e de e de e dr dr ek bk b bk

KRME:
COMPANY :

ADDRESS:

CONTACT KUMBER: 1
CONTACT TYPE.
CONTACT PHOMNE)




05590700

Poge1of 3
GENERAL MOTORE CORPORATICN
CHEVROLET DIVIESEION
G XM RESTRICTED

CUSTOMER :
ADDRESS: DOUGLASVILLE ’
»
HOME FHONE:
CASE MUMBER: 055907089 VIN: 1G1LYY3IIGXWS5110100
MODET. YEAR: ig393
DATE OPENED: 2001-09-17 SEERTER - TINEHOWN
DATE CLOSED: 3001-09-37 MILEAGE: £C000
BOTRCE : Phone DELIVERY DATE:
BRC TYPE: Yen DEALER MAME: QUIGLEY CHEVROLET
BRC PARENT: DEALEF. ADDRESS:326 MAIN ST, ,BALLY.PA,19503,US5A

i-i-i-i-i-***ﬁ********i**ii*iiiiii'im CASE mm’r:m‘iii**i**f“*‘ TEREEEEEEEENETENEEY

M4l sStemaring Column/Lock/Atbaching Parte Vibration

1 REPAIR ATTEMPT{S) eteering oolurn clooked up

T18 Raguest for Miscellansous Informatlon ochar

0 REPAIR ATTEMPT(S) wanted to check any <pen campalgna

AEQUEST FOR IHNFORMATION

INFORM THE CALLER:

"Wa raly heavily on tha Sarvire Managers at cur demlerphips to ba our tachnical specialisk
for the customar. Wa plep offar the dealership a technicml aseisteanca center that they can
arcesA 1f thay are sasking additional technical information.”**Use tha dealer locator
proceae if the caller would like teo locate their nearsat daaler.

Tachnicrl Informatlon
ERAARTARAAN AR R ********i*******tii**‘m HIEWR‘!“I‘I!I 3T T RIT RN R SR R0 R R 22 i d g gy

cust atg hise ateering column locked up....cust seeking to @ea 1lf thare ares any campaigne are
openn for thias issue..... orm adviged cust no cpen campaipgn are under his vahicle ¥...orm
adved cust i would doc & he would be nocified if any other info comes obt....lala
ganchaz/atx/ocacy Oy 370456294

ek vk kAR *i*i*i**i*i*iiiiiiiiiiii*PM Immm!l oo v v o Ao o el e R IR T i i e e i e e e

IMCIDENT DATE: INCIDENT TIME.
INCIDENT LOCARTION:

ARTVER MAME: DRIVER AGE:
DRIVER DISABLLITY:

OWNER DEBCRIPTIUN:

ALLEGED DEFECTIVE COMPOMENT !

INCIGENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURPARCE:
NLUMBER OF PEOPLE: ¢ BODY INJURY 4
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBEER OF VEHICLES: 0




PROPERTY DAMAGE:

WAS VEIICLE INHURED:

MORE INFORMATTICH:
HAINTENANCE LOCATION:
CURRENT LOCATTION OF VEHICLE:
HOTIFY HAME:

WAE VEHICLE THSPPITED:
MILERGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE RQAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMEPE INAPECTED:
INVESTIGATIVE SIMMARY :
PAR STAMIS:

INSURANCE OOMPANY MAME:
INSURANCE COMPANY ADDRESE:
AGENT MAME :

AGENT FEOME NUMDER:

INSPECTORS MEME: INSPECTION DATE:

Pego 2 of 3
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SOURCE:

RBEQUEST TYPE:
HEFURCHASE REASOM:

DEALER HAL:

DEALER HAME:
DEALER ADDRESS: , .
CONTACT: ,

PFHONE NUMBER :
FRODODCOT CODE:

ENGINE TYPE:

MILEAGE & RUY-BACK: 0

LAMAGE

OTHER:

BRANCH:

ACCOUNT NUMBER:
INTEREST RATE:

ACCOUMT BALANCE:
LEGAL:

DEALER ADMTMISTRATION:
RELEASH:

REPLACEMENT VIN:

TRANSACTION:

FAX NUMBER:

BODY TYPE:

TRIM:
TRANSHNTISSION:
VELICLE DRIVEABLE:
BRC WARRANTY DATE:
MADA: O

SALBRES TAX:

INTEREST PAID:

‘DEALER BUYCUT:

LEGAL TYPE:

LEMON LAW;

VEHICLE DESTTNMTTON:
LIEN PAYOPFF:

TITLE BRAND:

*"""""""""""i'"""iiiiiiiiiiiiii****i*m:n‘! Imy******"'** 26k e ol o ke e ol ol ol ol o e ol ol ol ol ol ol ol ol ol i e i

NMBER OF INJURIES: 0O
COMMENTE :

LOCATION:




Q3395709
Poge 3 of 3

ADDRESS:

CITY/STATE: ,

PHONE NUMBER:

SEATING POSITION: REBTRATHT :

TYEE OF INJURY: .

TREATED: IF 50, WHERE:

kkkxkxhkrkkrdkkbbbbbdirrbirdbbdd kDR IWTIOH!**********!t!i!**** kAR AwbARRMAhhEF

EETERNAL CAEE KNUMBER: DATE :

TITLE MAMES:

BUSINESE: % BUSINESS: O

ACCIDENT : DATE OF ACCIDENMT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASRE: 0 DATE OF PURCHABE/LEASE:
HILEAGE AT FURCHASE: 0 PURCHASE/LEASE AS:

DOES OWNER HAVE POSESAIQN OF VEHICLE.
RESOLUTION ES0UGHT:

Frkdh kbbbt brdbbkddd bbbtk vARE CONTACT ITNFORMATION & & dr d b e e e de e e e e e e e e de e e de e ee de e e e o

NAME: CONTACT KITMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONWE:
ADDRESS:




GENERAL MOTORGSB CORPORATIOCN
CHEVREOLET DIVIESEION
G N REETRICTED
CUSTOMER ;
ADDREES : ALPHARETTA
HOME PHONE:
CAEF. NUMBER: 0&588%500 VIM: 1G1YYiZomms111103
MODEL, YERR: 1858
DATE DPENED: 2001-11-16 BERTES: UNKNONY
DATE CLOSED: 2001-11-13 MILEMGE: ABBSD
SOURCE: Phona DELIVERY DATE:
8RC TYPE: Yes DEALER MANE: NORTHPOINT CHEVROLET INC
BRC PARENT: DEALER ADDRESS:

05889500
Pagelof4
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A0 Steering Whoal
1 REPAIR ATTEMET(S)
LOCEK

Yehicle operation or demign

INSTRIETIORS TO CHM:

*Dinpoint / underatand concern

* Determine Customara sxpectation
* Vvalidate feature i on vehicle
* Heview owners manual with ocwner

Othar

KOT ON RECALL FOR POWER STEERING COLIMN

- [[Cwners Manuala RUN

C:\Progra~1iPlun|\¥icroe~1iIexplore.exa http:\\carsweb\webknowledgel] .

Center Tab

Click the Froduct

* Reaview gpecific polutione [[SPECIFIC SOLUTIONS RUN C:\Fregre~1\Flual\Microa-l\Xexplore.exe
http: / /caraweb/comman / PraductCentar /daneral Info/content /CNC / SolutionaByComponent Code Corspol

nt.htm]}

* validate with dealership 1f nocomeary
* foordinate with dealership to compare with ancthar vehicle 1f nacsamary
* Schadule a follow up if imgue is not resolwved during call

vehicle operation or desigm

l'i'i'i'**i!tit'I'tti!tttt***tttt*tii!*!ti‘m EIsmitittt*ttii*it****i*i***iii*ktttt**t*i

CUBT SREXS COST ASSISTAIKCE.

CUST STTE THAT VEHICLE HAE STEERING COLUMN LOCK.
VEHICLE DORS HOT HAVE RECALL FOR POWER STEERING.
EVC MCR/MARK STTS HE HAEZ DONE GOODWILL FOR OTEER CORVETTES FOR THIS CUUST AND DOES NOT WANT

TO USE DF GOODWILL FOR SUCH A LOWREPAIR COST OF AROUND 5425.00 satimeted repmir cost...

final entimate.

not

CUET STTS HE HAS ALREADY DELT W/THIS SAME PROBLEM ON ANOTHER CORVEITE HE HAE HAD,

™™ 5TTS TO CALL XVM.

CRM PUT IN AVM CALL FOR A DECISION.
*~Cuatomer Jatipfled*-Christine Dessulnier DavisfAtx; 0; 174001268

2001-11-1%

AVHM CALL WILL BE DONE ON MONDAY..

.. CRM CANROT PLACE CALL, HERSELF.

*Customer Satisfied*—Chriptine Desaulnisr Daviefatx) D; 3174802374

20091-11-19

CUST SEEES TG EXPRESS COWCERY FOR HIS CORCERN 1998 CHEV CORVETTE WITH )8, 650 HILES. CUST
ADVISES THAT HIB VEHICLE AHS HAD A STEARING COLUMY LOCKING ISSUE. CUST ADVISES THAT THIS I8
THE 2RHD VEHCILE TO DO THIE (. CUST VEHICLE I8 AT THE DLRA NORTHPOINTE CHEV 678-4561-7625 AND
CRM CONTACT THE SVC MGR MARK FETTER ON THIS CUST'S CONCERNS. THE PREVIOUS CRM HAS ADVISED




03883560
Page 2 of 4
THAT THE AVM WILL BE CALLED ON THIS CODST'S CONCERNE. CUST EXPRESSES A WISH FOR THE AVM TO
CALL HTM ARQUT THESE CONCERNS AT KIS HOME FHE 678-560-2254 OR HIS CELL FH# 404-667-9768.
CDET IS SATISFIED. {RM AMMETTE COOPER/CAC/CARB/ATX: 0; 375034477
2001-11-1%

CUST STATES I WORKING W/CRM DAVISCl. CUST SEEXKS FOR ORM TO CALL HIM AT &78-560-2254 TODAY.
CRM ADOVISED CUST WILL SEND NOTIFICATION. WNICHREL DXW, CARS/TAMPA.; O 3750362335
2001-11-1%9

CUST STATES TEAT PFREV CRM DAVIS WAS AUPFGRED TO CONTROT AVM AND GIVE AN ANSWER. CUST SRRFING
UPDATE ON FILE. CRM ADV CUST THAT AVN RESPONSES TAKE DF TO 24-48 HRS FROM POINT OF CONTACT.
CUET STATES THAT HE DNMDERSTANDS, BIFT VEH IS AT DLE RIGHT MNOW, AMD HEDOEE NOT WANT TO FLY TD
FANILY HOME FOR THANESGIVING. {UST STATEE MO OME IS FLYING DUE TO TRAGEDY. CUST NEEDIMG HIS
VEH. CRM ADV CDST THAT SHE WOULD INXX FILE AND LET DAVIS NO OF SITUATION, BUT NO GUARANTERS
CAN BE MADE. CRM ADV CUST MAY BE CONTRCTED BY 11726701, AND HOPEFULLY SOCHWER. CRM ADW CUST
THAT IF DAVISCl RCVS INFO BEFORE WED, SHE WOULD BE CONTACTING WITH INFO. CUST UNDERSTANDS
AND IS SAT. NO FURTHER ACTION REQUIRFD. CRM FORWARDING FILE TO DAVISC]. MICHELLE
MORRLES/CAC/ATX: 0; 37530474028

2001-11-1%

FER AVM HOTES; CUSTOMER PURCHASED VEHICLE UEED & TRANSPERRED OUT OF OMPP MAJOR GRURD.

2. VEHICLE DOESNT FALL INTO RECALDL OF THE POMER CTEERING LOCK.

1. FINANCIAL RESRONSIHLITY WILL HEMATN THAT OF THE CUSTOMER.

OF NOTEB. ......cinun CRM LEFT A VOICE MESBAGE FOR CUSTOMER CON HIS CELL PHONE.. 404-667-
9768......... t—*-Chrietine Dasaulnier Davia/Atx: 0O; 376057612
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICNM:

DRIVER NMME: CRIVER ACE:
DATVER DIAABTILITY :

CWNER DESCRIPTION:

ALLEGED DEFECTIVE COMFPONENT:

INCIDENT RESILT:

POLICE HEPORT: ROAD CONDITICH: ROAD SORFACE:
NIUMBER COF PEOPLE: O BODY INJURY:
INJURIES:

WAE AMOTHER VEHICLE INMVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WhS VEHICLE INSURED: THSURAIKTR COMPANY NAME:
INSURAMCE COMPANY ADDRESS:
MOENT NAME:
AOENT PHONE MUMBER:

MORE INFORMATION:

MATNTEMANCE LOCATIONM:

CURRENT LOCATTION OF VEEICLE:

HOTIFY MAME:

WAS VEHICLE INSPECTED: INAPECTORS HAME: INSPECTICH DATR:
MILEMGE AT INEPRUTION:
WHERE WAS INCPEQCTION DONE:




WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMF INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

Pege3of4
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SOURCE :

REQUEST TYPE:
REPURCHASE REASON:

DEAILER BAC:
DEALER MAME :
DEALER ADDRESS: , ,
CONTACT : ,

PHONE NTRMBER
PRODUCT CODE

ENGINE TYPE:

MILEALGE @ RUY-BACK: 0
MSRE1

DEPRECIATION:
UPGRADE ;
AFTERMARFET :
LEAEE TERM:
DAMATGE:

CTHER:

BRANCH:
ADCOUNT HUMBER :
INTEREST RATE:

ACCOUNT BALANCE:
LEGEAL:

DEALER ADMINISTRATION:
RELEARSE:

REPLACEMENT VIN:

TRANSALCTICN:

FAX HUMEER:

TRIM:
TRANBMISESTON:
VYEHICLE DRIVEAHLE:
BRC WARRRNTY DATE:
MADA: D

SALEE ThX:

MNAME :

INTEREST PAID:
DERLER BUYOUT:

LEQAL: TYPE:

LEMON LAW:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

FRFEEFEARAANAARAREEFAR ***tliitiliiiiiiiim:n‘! Im!‘************ ek e % % WS ok ke e ol ol ol ol i ol ol ol iy e e

NUMBER OF INJURIES: 0
COMMENTS :

KAME:

ADDRESS: ,
CITY/STATE: ,
FHONE NUMBER:
ERATING POSITION:
TYEE OF INJURY:
TREATED:

RESTRAINT:

IF 850, WHERE:

LOCATION:

L R R b e b AL AL L L Y )] mﬂmﬂm‘******************* iy e e ke ke i i il i kel

EXTERNAL CAJE NUMEER:
TITLE NAMES:

BUSINESE :

ACCIDENT:

DEECRIFTION OF DAMAGE:
FURCHASE/LEARE: O

GATE:

% BUSINESS: ¢
DATE CF ACCIDENT:

DATE OF PURCHASE/LEASE:




DSERO500
Page d of 4
MILERGE AT PURCHAZE: O FURCHASFE/LEABE AS:
DOEE OWNER HAVE POSEESTCH OF VEHICLE:
. RESOLUTION SOUGHT:

TETEEEkbdd iiiiiiiii!ti!ti**i*m CONTACT IHFDMTIDH*'*"'*************" Thdw gtk kkkkh

HAME ; CONTACT NUMBER: 1

COMPANY CONTACT TYPE:
CONTACT PHONE:

ADDREES :




D3804 B58

Page 1 of 3

GENERAL MOTORS CORPORATION
CHEYROLET DIVIEBION
z M RESTRICTED
CUSTOMER :
ADDRESE) ENGLENQOD
.

HOME PHONE:
CASE HUMBER: 03804868 } VIN: 161YYi2ow5114311

: MODEL YEAR) 1008
DATE OPENED: 2001-04-11 SERIES: UNENOWN
DATE CIAOSED: 2001-04-11 WILEMSE: 15000
EQAIRCE - Phone DELIVERY DATE:
BRC TYPE: ND DEALER HNAME: BILL BUCK CHEVROLET INC
BRC FARENT: DEALER ADDRESS:2324 3 TAMIAMI TRL, ,VENICE,FL,342%3,UBA

***lpﬂll*iiiiiiiiiiiiiiiiiiiiiiiigm cm Imlr:nﬂiiiiiiiiiiiiiiiii********hﬁ*ﬁhh

M4l fteering Colum/Lock/Attaching Parts Inoperative
I REPAIR ATTEMPT{3) STEERING COLUMN LOCIKED

TRANSFER T RCADSIDE

LR X1 ************************ﬁ*ti*ti*mm HIEIIQRY*'l-'l-'l-*'l'l'l'l'l'l'l'li'l'l'l'liii'l"l"l"l"l"l"l"l*i**i**t*

CUST 5TE HER STEERING WHEEL {OLUMM IE LOCKED. CUST SEERS IMPORMATION TO UNLOCK COLUMN.

ADVIEED CUET SHE WOULD TRANSFERED TO RCADSIDE., REBRECCA JOHNSON/CARS/TAMPA/TIER]: 0:
355B875735
2001-04-11

CRM

CRM ADVISED CUST OF NUMBER TO ROADEIDE AND TRANSFEREL BUT CUST WAS NUT ON LINE WHEN CRM WENT

TO TRANSFER. REBECCA JOHNSON/CARS/TAMPA/TIERL; Q; 3155880476
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATIDN:

DRIVER NANE: DRIVER RGE:
DRIVER DISABILITY:

(MWNER DESCRIPTICN:

ALLEGED DEFECTIVE CONPCNENT:

INCIDENT REBULT:

POLICE REFPURT: ROAD CONDITTON: ROAD SURPACE:
NUMBER. OF PEOPLE: D BODY INJURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE :
WAE VEHICLE INBURED: INSURANCE COMPRANY NAME:

INSURANCE COMPANY ADDRESE:
AOENT MAME:




MORE INFORMATION:
WMATNTENANCE LOCATION:
CURRENT LOCATION COF VERICLE:
RHOTIFY HAME:

WA3 VEHICLE INSPECTED:
MILEARGE AT INSPECTION:
WHERE WAS INSPECTTON RONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESIILT:

COMP INSPECTELD:
INVESTIGATIVE SUMMARY:
PARR STATUS:

AGENT PFHOME NUMBER :

INSPECTORE MAME: INSPECTION DATE:

3804868
Page2 of 3
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SOURCE
REQUEST TYPE:
AEPURCHASE REASON:

DERLER BAC:

DEALER MAME:
DEALER ADDRESE: , ,
CONTACST:

PHCHE NUMBER:
PRODIECT CODE:

EMGINE TYPE:

MILEAGE @ BUY-BRUK: O
M3RF:

DEPRECIATION
URGRADE :
AFTERMAREET :
LEASE TERM:
DAMACGE -

OTHER ¢

BRANCH : :
ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:
RELEASK:

REPLACEMENT VIN:

TRANBACTION:

FAX NUMBER:

BUDY TYFE:

TRIM:
TRANBMISEICN:
VEHICLE DRIVEARBLE:
BRC WARRANTY DATE:
NADA: D

SALES TAX:

INTEREST PAID:
DEALER BIYCAUT:

LEGAL: TYPE:

LEHCN LAW:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

Whhh ok ddh b ddddd bbb bbd bbb r A A AAARANVEOANTLY Imfiiiiiiiiiiiiiiiii***iuiiﬁ*ii*ﬁl**i***t

NUMBER OF IMJURIES: O
COMMENTS :

HAME:

ADDREAA: ,
CITY/ATATE: .,
FHONE NUMBER:
SEATING POSITION:
TYPE OF INJURY:
TREATED:

RESTRAINT:

IF 50, WHERE:

LOCATION:




304868
Fageo Jof 3
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EETERNAL {CASE NUMEER: DATE:

TITLE HAMES:

BUSBINEEE: % BUBINES5: ©

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMMIE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILERGE AT PURCHASE: O PURCHABE/LEASE AS:

DpES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOLNGHT:

*i-i-i-i-i-i-iiiiiiiiiii**ii*******m CmTﬁﬂT ImIm****iﬁ**i W e e ol ol e e ol ol ol vl ol ol ol ol ol o o ol ol b ol e e

NAME CONTACT NUMBER: 1

COMPANTY : CONTACT TYPE:
CONTACT PHOME:

ADDREZS




1-22958328

Pagelofd
CGENERAL MOTORS CORPORATION
CHEYEROLET DIVISION
. G M REATRICTED
cosrocce: [
ADDRESS . N
HOME FPHONE:
CASE MUMBER: 1-22958324 VIN: 1G1YYIZ2CXWS114857
MODEL YEAR: 1558

DATE OPENED: 2002-08-0C8 SERIES: Corvette
DATE CLOSED: 2003-08-15 MILEACE: 52450. 0000000
SOURCE: Phonia DELIVERY DATE:
BRC TYPE: HN/AYseE DEALER MAME:
BRC PARENT: DEALER ADDREBS:

*i’*i’i’*********i****ii*iiiiiiiiiﬂm EhsE mﬂm****i*i e WA o e e e ol o i ol ol e ol ol e ol ol e i U e i

Mil Columm / Ignlticm Lock 7/ Parkts
0 REPAIR ATTEMPT(E} Sticks

AEEEAAREEAEEEEAAAAAAAAAEE AR AR R A AA **HGRK HIETDRY*'.I"I".I"l"l"l"l"l-'l"l"l"l"l"l"l"l"l'l'i"l' Al ol e i Sl

Campaign mpeaxch; ; 2002-08-08
2002-DB-15

. Sarvice Request hap been Closed Batisfied.; ; 2002-08-15

dhddkwddhbhhhkdkwrkd kbt u R NYPAR INFORMATION "N rrrd At A AR A At ek kA kr ek

INCIDENT DATE: INCILENT TIME:
TNCTDENT LOCATTOHN:

DATVER MAME: DRIVER AGE:
DRIVER DISRBILITY:

CWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:
INCIDENT REJULT:

POLICE REPORT: RCAD CCHDITION: ROAD SURFACE:
NUMBER OF PEOPLE: BODY IMNJURY:
INJURIES:

WAB ANOTHER YVEHICLE INVOLVED:
NUMBER OF VEHICLES: €

PROPERTY DAMAAE:
INSURARCE COMPANY ADDRESS:

AGERT NANE:
AGENT PHONE NUMBER:

.'.'II.ILE VEHICLE IMSURED: INEURARCE COMPANY KAME:

MORE INFORMATION:
EAINTENARCE LOCATION:
CURRENT IDCATION OF YEHICLE:




ROTIFY HAME:

WAE VEKICLE INEPECTED:
. MILEAGE AT IHNEPECTION:
WHERE WAE INSPEITION DORE:
WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
COMP INSPECTED:

INVESTIGATIVE SUMMARY:

PAR STATDS:

122958328
Fags 2of 3

INSPECTORS NAME: INSPECTION DATRE:

Fhkdhkhkkbkdhkidkidikiikhkikii **************Pm ImTIm.t*t***t****ﬁﬁ*ﬁ*** e e e i e e el b ol b e e e e e b

SODRCE:
REQITEST TYPE:
REPURCHASE REASON:

DEALER BAC:

DEALER NAME:
DEALER ADDRESS: . .,
CONTACT:

PHONE HUMBER.:
PRODDCT CODE:

ENGINE TYPE:

MILEAGE 4 BUY-BACK: 0
MSRP:

BRANCH:
ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:
RELEAEE:

REPLACEMENT YIN:

TRANSACTION:

FAX MIMBER:

BODY TYPE:

TRIM:
TRANSMISEION:
VEHICLE DRIVERBLE:
BRC HWARRANTY DATE:
NADA: D

SALES TAX:

INTEREST PAID
DEALER BUY(AIT

LEGAL: TYPE:

LEMCH LANW:

VEHICLE TESTINATION:
LIEN PAYOFF:

TITLE BRAND:

AEARN R ERTERRERRNNR AR RN NE RN YAORTLY Im!iliiiiiiiiiii**i*************'h***ﬂ***

NUMBER OF IMJURIESR: &

COMMENTS :

MAME:

ADDREEBS: |,
CITY/STATE: ,
PFHONE HUMBER:
SBATING POSITION:

LOCATTION:

RESTRAINT:

IF 50, WHERE:

AT T AR AN NN NN A A Ao 4 ¥ATIE THFORMATION bk kA ARk N AR E R R RN R AR R NN N RN




EXTERNAL CASE NUMBER: DATE:
TITLE HAMEEG:
BUSINEES: B BUSINESS: 0

. ACDCTIDENT: DATE OF ACCIDENT:
DESCRIFTICH OF DRAMAGE:
PURCHASE/LEARSE: 0 DATE OF PURCHASE/LEAEE,
MILERGE AT PURCHAEE: ( PURCHAREE/LBAEE AB:

DOES CWNER HAVE POSESEION OF VEHICLE:
RESOLUTION SOUGHT:

FERK KRR R R RN NN R R Rk A AR RN YRRAC CONTACT THEORMATIOH:** 4t at s d xax kR ANk XXX AR TR AN R

HAME: CONTACT KUMBER : 1
COMPANY : CONTACT TYPE:

) CONTRCT PHONE:
ADDRESS :

1-2295832%
Page 3 of 3




Page 1 of 4
G ENERAL HOTORS CORPORATIDODN
CHEVROLET DIVISION
G M RESTRICTED
CUSTOMER.:
ADDRESS : raxeano . Fo [
HOME FHONE:
CASE HUMBER: 052692536 VIN: 1G1YYI2odWG121226
MODEL YEAH: 15998
DATE OPENED: 2001-0B-10 BERTES: TINERIOWT
DATE CLOSED: 20{)1-0B-24 HILEAGE: 24000
SOORCE: Phone DELIVERY DATE:
BRC TYPE: Mo DEALER MAME: MICHAEL HOLLEY CHEVROLET

ekt ek ek kR R PR ENTRAL CASE INFORMATION® FAd ki dnddddhrn kAt At e At ra s

Mdl Steering Column/Lock/Attaching Parte Inoperative

0 REPAIR ATTEMPT(S) LOCFED UE

590 Dealesr Referred Custcoer to CALC Deal=y Referrad Customer
0 REFAIR ATTEMFT (S} FOR ASST

Vehicle repalr regquest - Repair not done

INETRIKTIONS TO CRM:
*Droba to ldentlfy falled item/component
* Detarmina Costomars Expactation
* UJsing dalivery date, eatablish if vehicle 18 within any warranty coverage
* Lipten carefully to evaluate cause of fallure - defect or damage
{ If damaga, conglder explaining the consumers responalibility)
* Rayiew Specific Soluticna [ [SPECIFIC S0LDTIONE R
C:\Frogra-1\Plus | \Microa~14 Iexplors , sxa
http: / fearaweh/wehlmowl edge / ProductCentar/ Gereral Infafcontent /SolutionaByComponentCode . htm} |
T Tdentify if earlier repairs have been abtarptad? -[[Pogalble Chronic Rep RN
Cr\Progra~1\Plual \Microa-1\Iexplore. axa
http: / /carawah/wahknowledge/CARSCE/ SBS /htnl /ChronlicAlexta . html ]
{ 18t attempt - offer to coordinate repalr at a dealership)
( Previoue repaira}
1) Review warranty history oo "VIN Profile" tab
2) Contack appropriate Service dealarship to discusa
31} Determins if TAC was previoualy contacted or is now necedsary
4) Egtablinh & docunsnt w diegnosies and repair plan
* Coordinate with dealership to assist with customer's repair request
* Bms prepared to anewer "I don't want my car anymore / repurchase" [[ Vvehicle Repurchase Link
RIM C:“Frogra-1iPluns!\KHicroe~1\Texplara,.axa
http: / fcaraweb/weblknowledge/CARSBCE/ 8BS /htrml /CustomerRequestsVehicleRapurchags . htm] ]
Vehicle repalr request - Repair not domm
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CUST BTATRS THE STEERING COLUMN IS LOCKED UP., CUST STATES THE DLR REFFERRED TO CAC. CUST
ETATES THERE WAS RECALL O8 THIS CONDITION BUT HIS VIN ISH'T IN THE FARRMETERS. CUET STATES
HE HAS AN EXTENDED WRNTY THROUGH A 3RD FARTY EUT IF THEY GET WIND THATSOME CF THE VEHE ARE
BEING RECALLED FOR THIS CONDITION THEY PROBABLY WON'T ASST. CUST SEEKS TO KNOW IF THERE 15
A RECALL ON THE VEH. CUST SEEKS COST ASST W/THIS REPAIR. CRM ADVISED ESCALATION TO TIER 3.
CRM TRANEFERRING TO REBECCA JOHNESON. IRITH EDWARDS/TPASTIER 1; 0; 368301227

2001-DE-10

file transferad from tl
CUST STATES THAT HE IS5 ROT SURE HIS EXTENDED WRNTY WILL COVER THE REPAIR FOR HIS STEERING




05269636
Page 2 of4
WHEEL LOCKING DP. CUST STATES HE WOULD LTRE TO FNOW IF THIS I3 SOMETHING THAT GM COULD
COVER. CUST BEEKE TO KNOW IF GM WILL COVER IT BUT IF NOT HE WILL TRY TO HAVE HIS EXTENDED
WRINTY COVER BUT HE IS ROT SUHE THEY WILL
CRM AINISED CUST QOF FURHTER RESEARCH AND SET CALL HACK B/10/01%%++*13_2
REBECCA JOHWSON/CARS/TAMPA/T2,; 0; 366301562
2001-08-10

CRM CALLED THE ACTING SVC MGR DENNIS HOOD. DENNIE ETATES THAT HE FNOWS THE CUST REAL WELL
ARNC IS CERTAIN THIS SOMETHING HE CUAN COVER UMDER GOOTWILL. DENNIS STATES THAT HE WILL CALL
THE CUST B/C HE IS5 CERTAIN THE EXTENDED WENTY WILL NOT COWVER THR REPATR.DEMNIS STATES HE IS
GOIMNG T CALL THE CUST

CEM THANKED

REBECTR JOENZSON/CRRS/TAMPR/T2: 0 366302215

2001-08-10

CRM CALLED AND LET VME W/ CUST

CRM WILL CALL CUST AN FOLLOW UP W/ HIM ON B-13-01%*++¥9.1]1
REBECCA JOHMEON/CARE/TAMPASTZ; 0; 3663199E7

2001-08-10 :

CRM CALLED CUST

CUST ETATES HE EPOKE W/ DENNIS HOOD AND HE SAID THAT WHAT THE EXTENDED WRNTY GRP DID NOT
COVER HE WOULD ABEIET CUST W/. CUST STATES EHE WILL CALL CRM IF HE HAS ANY CONCERNS HE WOULD
LTKE ADDRESEED HE WILL CALL

CUST SEBKE NOTHING AT THISTIME

CRM ADVIGED CUST OF NUMBER AND EXTENEION

CRM CLOSING FILE SATISPFIED

REBEQCA JOHNSON/CARS/TAMPA/T2: {0: 166327237

2001-08-17

CRM RECEIVED A VME FORM CUST

CUST CALLED AND WOULD LIKE FOR CHEM TO CALL BACK. CRM WILLCALL CUST 4/720/01*%%]10-12
REEECCA JOHNSON/CRRAS/ThMPA/T2; 0; 366935519

2001-08-20

CRM CALLED CUST AND LEFT YME FOR CURT
CRM WILL CALL CUST BACKON Bf22/D1%+v%8-11
REBECCA JOHNSON/CARS/TPA/T2: D; 367165834
2001L-DB-22

CRM LEFT VYME FOR CUST

CHM WILL CALL CUST 8/24/0L1***+*3:30-5:30
REBECCA JOHNICH/CARS/TAMPR/T2y 0; 367349978
2001-08-24

CEM LEFT VME FOR EVC MGH DENNIE HOOD
REBECCA JOHNSON/CARS/TAAPA/TZ: 0; 367518716
2001-08-24

CRE SPOEKE W/ J SVC MGR DENNIS HOOD AND HE STATES THAT HE ASSISTED THE CUST AND IS KT SURE
WHY THE CUST IS CALLING

CUST STATES THAT HE WOULD LIEE TD ENCW IF HE IS THE SYSTEM TO EECEIVE INFQ REGARDING
CAMPATNGS. CUST SEEES TO ENOW IF HE WILL RECEIVE ANYFUTTREE CAMPAIGHS

CRM ADWNISED CUST THAT CUST ARE NCTIFIED BY GM FIRST CASH MAIL ARD HE IS IN THE SYSTEM AS
BEING THE OWNER OF THE VEH NOW AND HE SHOULD RECEIVE ANY INF HREGADING CAMPAICNS OR SP. CUST
THANKED

.R:Bm JOHNSCH/CARS/TAMPA /T2y 0; 67543194
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:




DRIVER NAME:
DRIVER DISABILITY:

OWNER DEBSCRLIPTICN:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPIRT:
NUMBER OF PROPLE: 0
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:

HUMBER OF VEHICLES: 0

FROFPERTY DAMAGE:

WAS VEHICLE INSURED:

MCGHE INFORMATION:

MATHTENANCE LOCATICH:

CURRENT LOCATION OF VEHICLE:

NOTTFY HAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCATPTION:

ROAD TEST RESULT:
COMP INSPECTED:

INVESTIGATIVE SUMMARY:

PAR BTATUS:

DE2G9634
Page 3of4

DRIVER AGE:

RORD CONDITION: ROAD SURFACE:
BOOY IMJURY:

INSURANCE COMEPANY MAME:
INSURANCE CCMPANY ADDAEES:
AGENT MAME:

AGENT PHONE NUMBER:

INSPECTORE WAME: INSPECTION DATE:

AR AR AR R RN LR A NN N ADAR TNFORMATTONY ¥ hkkbbbd bbbk bbb bbb bbb bbb b b ahdhen

SOJRCE:
RECAIEST TYPE:
REPFUURCHASE REASCH:

DFALER BAL:

DEALER MAME:
DEALER ADDRESS: , ,
CONTARCT: |,

PHONE NUMBER :
PRODUCT CODE:

ENGINE TYPE:

MILEACE @ BUY-RACK:
MERP:

DEPRECIATICHN:

TRANSALCTION:

FAXI NUHBER)

BODY TYPE)

TRIM:
TRANSMISETCR] :
VYEHICLLE DRIVEAHLE:
BRC WARRANTY DATE:
NADA: D

SALES TRX:

HAME r



ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALRNCE:
LESFAL;

DEALER ADMINISTRATION:
RELEARSE:

REPLACEMBNT VIN:

05269636
Puge 4 of 4

INTEREST PAID:
CEALER BUYOUT:

LEGAL TYPE:

LEMON LAW:

VEHICLE DESTINATION:
LIFN EAYOFF:

TITLE BRAND:

AT AT A A AT A AR AR R AR R R ANTYTT,Y IHJURY*******ﬁ***********i*******iiiiiiiii*

NUMBER OF INJURIES: D
COMMENTS :

HAME:

ADDRESS: |,
CITY/STATE:
PHONE NJIMBER;
SEATING POSITION:
TYPE OF INTIRY:
THEATED :

LOCATION:

RESTRAINT:

IF 50, WHERE:

whwwdrr b b rhrbrrrrrbh bbb dr R ATR TNFORMATION ot dr v o v ok o ok ok b e v e e e o de o e e o e e ok e o e e

EXTERMAL; CASE NUMEBER:
TITLE NAMES:

BUBINESS

ACCIDENT :

DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: 0
MILEARGE AT PURCHRSE: (

DATEH:

% EBIUSINESS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
PORCHASE/LEASE MAS:

DOES OWMER HAVE POSESSION OF VEHICLE:

RESOLUTTON SOUGHT':

*iiiiiiiiiiiiiiiiiiiiiii*iiiim mm ImTImii*i W o o o v o ekl e o i il ol il i el

RANE :
COMPANTY

ADDREERES

OOMTRACT NUMBER: 1
CONTROT TYPRE:
CONTACT PHINE:
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Page 1 of 3
GCGENERAL HOTORS CORPORATION
CHEVROLET DIVIEBIODON
. GM REEBTRICTED
CUSTOMER:
ADDRESS: shalimar , FL [T
HOME PHONE: .
CAEE NUMBER: 1-1312&71& VIN: 1G1yyi2GaW5133568
MJIDEL YERR: 1998

DATE OPENED: 2002-07-02 ERRTES: Corvatte
DATE CLGOSEL: 2002-07-09 MILEMIE
BCAURCE : Fhone DELIVERY DATE:
BRC TYPE: N/ANo DEALER KAME: Preatan Hoodl Chevrolet Inc.
BRC PARENT: DEALER ADDRESS:212 SW Hollywood Blwd, Fort waltgn Beach, FL, 32548-
4764, UBA

EERNXNEENS NS S S NN R b hk bbb d b F S JENERAL CASE INFORMATICRA v kd bt hd e e e ek ekt kR kR h k& &

MOl Gemaral
0 REPAIR ATTEMPT(S) Inoparative

EIRTERTT AT bbbk b bbbk kb eed e vk P UNRE HIETORY b bbbk bbbk bbb kb r ey P A r AN XX rr ST sk

stearing locked up; ; 28002-07-02
£002-07-02

. gy mor rick brushmeyer; ; 2002-07-02
2002-07-D9

Bvr mgr rick bruakmayer; ; 2002-07-09
20:42-07-09

cuat vary happy: ; 2002-07-09
2002-07-09

Service Requeat has besn Closed saclefled.; ; 2002-07-08

iiiii*****ii-ii!!!!ii**"‘"‘******ipﬂ mﬂmTIml!!!!!'!'!'!'!'*!'!'-!'**!*********!i***!***ii

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

CRIVER HNANE: DRIVER AGE:
DRIVER DISARILITY:

OWHER DESCRIPTION:

ALLEGEDN DEFECTIVE COMPONERT:

FOLICE REPORT: ROAD CONDITION: RUAD SURFACE:
NUNBER OF PEOPLE. BODY INJURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: O




1-13126718

Page2of 3
PROPERTY DAMAOE:
. WAS VEMICLE INSURED: TNSURANCE. COMPRNY MNAME:
INSURANCE COMPANY RDDRESS:
AGENT NEME:

AGENT PHOME NUMEER !
MORE INFORMATION:
HAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTTFY MAME:

WAS VEHICLE INEPECTED: INEPECTORES NAME: INSPECTICHN DATE:
MILERGE AT INSPECTION:
WHERE WhE TNEPRCTION DONE:

WAS VEHICLE ROAD TESTED:
RUAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP IRSPECTED:
INVESTIGATIVE SUMMARY:

PAR S5TATUS:
AR TR R RN UARE AR A AN NN NN PAT THFORMATION T %% £ 5 £ 0 ko ok e e b e e e ek o

SOURCE: TRANSACTION:
REGUEST TYPE:
REPURCHASP. REASON:

DEATLER BA:
DEALER HRME:
DEALER ADDRESS: , .

CORTACT: .
PHONE NUNMBER: FAX NUMBER:
PRODOUCT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRANSMISSION:
VEHICLE DRIVEABLE:
MILEAGE 8 BUY-BACK: & BRAC WARRANTY DATE:
MSRP: HADA: O
SALES TAX:
DEPRECTATION:
DPGRADE :
AFTEFNMARFET :
LFASE TERN:
DAMAGE :
OTHER:
BRANCH: HAME:
ACCOUNT NUNBER:
INTEREST RATE: INTEREIT PAID:

DEALER B{Y(XT:
ACCOUNT RALRMCE:

LEGRAL : LEGAL: TYPR:

LENCN Lad:
DEALER ADMINISTRATION: VYEHICLE DESTINATION:
RELEASE : LIEN PAYOFF:

TTITLE BRAND:

REPLACEMENT VIN:
AEANAA SR AR AR A A AR A A AR AR AN AR AR R R ABODILY INJUR AN A Attt A e e e R AT R XA SR AN TIAANN

NOMBER OF INMJURIES: O
COMMENTS :

MAME : LOCATION:




1-13126716
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ADDRBSS: .,
CITY/STATE: .,
FHONME NUMBER :

SEATING POSITION: RESTRAINT:
TYPE OF INTORY:
TREATEL: IF 50, WHERE:

L 1 'I"l'i--'-'-'iiiiiiiiii**iiii***iii'i'i'i'i'm mTIDH***'i'i'i'i'i'i'i'i'i'i'i'i'i'i*fi**iiiiiiiiiiiiii

EXTERHAL CASE NIMEBEE : DATE:

TITLE, MAMPES:

BUBINEES: % BUSINESS: ¢

ACCIDENT : DATE OF ACCIDENT:
DESCRIFTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEARSE:
MITLEAGCE AT PURCHASE: 0 FURCHASE/LEARSE AS:

DOES OWNMER HAVE POSESSION OF VEHICLE:
RESOLUTTICON SOUGHT:

ok !-ﬂ-*-'i“***iiiii*i*iiii***iim W ImTImi!iiii*ii‘iii*i*'iiiiii*i 1221311 1]

NAME: CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHOME:

ADDREES:
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GENEERAL MOTOERBSE CORPORATIGON
CHEVREOLET DIVISION
G M RESTRICTED
CUSTOMER :
ADDREBS: WAMAHACHIE
~
HOME PHONE:
CASE NUMBER: 05502045 VIN: 1C1YY3IZowWs123381
MODEL YERR: 1508
DATE OPENED: 2001-11-20Q BERIES: UNENOWN
DATE CLOSED: 2001-12-05 MILERGE: 22000
BOURCE: FPhone DELIVERY DATH:
BRC TYERE: No DEALFR HAME: CARLISBLE CHEV CGLLE CADRT
BRC PARENT: DEALRR ADDRESS:IH 2A5B & U5 HWY 287 BYP, , WAXAHACHIE, TX, 75165, 09A

FhEkkkddkkk kbbb bbb bbb v v S v OENERAL CASE INFORMATION**XRRxRkxRRr e RadiRnannhhthhnds

Mil Steering Column/Lock/Attaching Parta Othar
0 REPRIR ATTEMPTI(S) CUST DID HOT EXPRESS A CONCERN BEYTHND THAT

THIS I8 WHAT HE IS5 CALLING ABOUT

Vehicle repair requedt - Repalr not done

INSTRUCTIONS TO CRM:
*Froba to identify failad 1tem/component
* Datermine Customers Expectation
* Taing delivery date, establish if vehicle 18 within any warranty coverage
* Listen carefully to evaluate cause of failure - defaect or damaga
[ If damage, conelder explainlng the consumers responsibllity]
* Raview Bpecifle Bolutions [ [SPECIFIC SOLUTIONS RUN
€:\Brogra~-i\Plual\Mlierop-1\Taxpl ore ., axe
http:/ /caraweb/webknowl edge/ ProductCenter /GaneraiInfo/ content / Bolutl onaBvConponentCada , htm} }
* Tdentify 1f earlier repairs have baan attempted? —-[[Poaelkle Chyronlc Rep RUM
C:\Progra~1iPlua!\Microa~1iIexplore. exa
hettp: / /carawer:/wabknowledge,/ CARECPSSBS/html fChronlicAlarta. htm] |
{ 1pt attempt - offer to coordinate rapalr at a dealerahlp)
{ Previous repairs) :
1) Feview warranty hiatory on "VIN Brofile" tah
2} Contact appropriate Service dealarship to discuas
1) Determine if TAC was previpusly contactsd or is now naftedaary
4] Eptablish & document a diagroals and repalr plan
* Coordinate with dealerghip to apgist with custemar'a repair ragqueat
* Be prepared to answary "I don't want my car anymora / rapurchage"[[ Vehicle Repurchage Link
RUN C;‘\Progra~1\Flus|\Micros—-l\Iexplora. s
hito: / /oarswalh /webknowledge /CARSCE/SES/htnl fCustonarRequestaVehlicleRepurchase . htn] ]

Vahicle repair regquast - Repalr not done
'i-*'h'llli‘i'i"i'ﬁi‘i'h'h*i*************i*iiiiiim HIETGR?iiiiiiiiiiiiiiiiiiiiiiiii*****iiiiiiii

COST STATES THAT HE IS CALLIFG INTYD CAC TODAY AROUT HIS CORVETTE. . .HE IS EAVING CONUERKRE
WITE THE ELTRCNIC COLUMM LOCK....CUST HAS TAKEN THE VEH TO THE DLR...CUST STATES HE WAS
ADVISED THAT HIS VEH FALLS WITHIN THE VIN BREAKFOINTS BUT IT DIDH'T SHOW UP AS A CAMPAIGH ON
THE VIN PROCFILE....CUBET SEEES ASSITANCE WITH THIS REPAIR...CRM ATWTSED THAT THE VIR # IS
HEEDED BEFORE ANY FURTHER RESEARCH CAN BE DONE...CUST THEN STATED THAT HE WILL: CALL BACK
WITH TER VIN#....TINA CHURCHIK/ATE FILOT; 0; 375121046

i001-11-39

CEM IS CLOSIRG FILE AS THERE IS NO PURTHER ACTICH THIS CRM CAN TAKE...TINA CHURCHIN/ATX
FILOT; O; 375111082
2001-11-20




QSP02049
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CII3T STATES THAT HE NEEDED TQ TALL BACK TOD FROVIDE HIS VINY. CUST SEERS TO UPDATE HIE REQ
W/VINE. URM ADY CUST THAT CRM HAS UPDATED CUST REQ W/HIS VINK. CRM INQUIRED IF CUST IS
SREKING TO HAVE EIS STEERING COLUMN COVERED BY CAMPAIGH, BUT THAT CUAT DOES NOT HAVE
CAMPAIGN ON VEH. CUST STATES YEE, & THAT DLR ADW HIM THAT HIA VIN FALLS W/IN BREAK POUINTS OF
CAMP, BUT THAT HE DOE NOT HAVE CAMPATGN ON VEH, SO HE WOULD NEED TO CONTACT CUST ASSIST. CRM
ALYV COST THAT CRM WILL NEED TO CONTACT DLE FOR MORE INFO. CUST STATES THAT HE HAS TO Q0. CRM
ADV CUST THAT CRM WILL CONTACT COST BACK ONCE CRM HAS GOTTEN MORE INFO ON CUST CONCERN. CUST
THANKED CRM & VICE VEHREA.

MARCIE OCHOA/ATZ/PILOT; 0, 375123029

2001-11-2¢

CRAYM CONTACTED DLE & SVM, FEN THOMAS, WAS NMOT AVAIL. CRM LEFT VME.....CRM SPOKE W/CUST 5VC
ADAF, STEVE SURDICK, @ 214-910-1963. STEVE ATATES THAT CUST CALLED BUT' THAT HE EAS NOT
ERCIGHT IN VEH, &= THAT CUST ADV HIM THAT STEERING COLUMN HAD LOCKED UP, & DIDTHE 10-SECOND
WARNING, 5 THAT HE ADV CUST THAT THERE WAS NOT ANY CAMPAIGNS CUN HIS VEH., BUT THAT HIS VEH
DID FRLL W/TY BRERKPOINTS, BUT CUST HAS NEVER BEEN TO DLR BEFDRE. & THEY HAVE NOT SEEN VEH
FOR PROE. CRM THANKED STEVE.

MARCIE OCHOA/ATX/PILOT; 0; 275123316B

2001-11-20

CRM CONTACTED CUST @ 2:4-752-55BB. CRM ADv CUST THAT CUST WOULD FIRST TO HAVE VEH
DIAGHMOSED BEFORE ANY ASSIST CAN BE DETERMINED, S0 CUST WCOULD NEPFD TO TARE VEH IN FOR
DIAGNOSIS, & THEN CALL RACK & REFER TO REQK., CNCE DIRGNOSIS HAS BEEN DONE. CUST STATE WILL
THERE BE A CHARGE FOR DIAGNDIIE. CRM ADV COBT YES, UNLESS WE ARE ABLE TO PROVIDE ASSIST.
CUST THANEED CRM & VICE VERSA.

MARCIE OCHOA/SATX/PILOT; D; 375123429

2001-12-05

CUST SEEKING TO ENOW IF THERE ARE RANY RECALLS OM THE VEH, ANYTHING BIGNIFICANT IN WARRANTY
INFORMATION, AND IF THE VEH EAS BEEN IN ANY COLLISIONS. CRM LOOKED IN WE AND FOUND HD
RECALLS ON VEH. CRM INFORMED CUST OF THIS. CRM INFORMED CUST WARRRNTY HIETORYIS PROPRIATERY
INFORMATION AND HE WOULD HAVE TC CONTACT HIM LOCAL DMV FOR COLLISION INFORMATION. CUST
STATES HE WAE INFCRMED OF A RECLAL ON THE COLUMN LOCE. CUST STATES HE HAS HAD TEIZ SAMIE
CONCERN. CRM SPOHE WITH CINDY @ CARLTELE CHEV (972-53B-B00C) CINDY LOOKED UP CUST VEH ON
VIE. CINDY STATES THE ONLY RECALL ON CUST VEE IS A SEATBELT WEBBING THAT HAS BEEN CLOSED.
CRM INFORMED CUBT OF THIS. CUST SRERINI TD HAVE VEH REPAIRED, UNDER RECALL. CRM INFORMED
CUST THE VEH DOEB MOT FALL UNDER THE REJATL. CRM INFODRMED CUST MY RECOM WOULD BE TARING THE
VEH TC THE DLR T{) BE DIAGWOSED. CRM CLOSING PILE. TRINA KELLAR/DDX/CAC; 0; 376431651

KEXNXKkKkkkkkk I"l'iiiiiiiiiii"*iii"'****?ﬂ ImTIm.***kﬂtii*ﬁt.i.*l‘tl"l'*l'l'i"l'"i’i’i'i'i'i'i"'i’i’

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

{MFER DESCRIPTICN:

ALLEGED DEFECTIVE COMPONENT

INCIDENT RESULT:

PCLICE REPORT: ROAD COMDITION: ROAD SURFACE:
NUMHER OF PEOFLE: 0 BODY TRIDRY:

INJURIES:

WAS AROTHER VEHICLE INVOLVED:
NUMBER. OF VEHICLEY: 0

FROPERTY DAMAGRE:




WAE VEHICL.E INSITRED:

MORE INPORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAE VEHICLE INSPECTED:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAR VEHICLE ROAD TEETED:
ROAD TBST DESCRIPTICH:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :
PAR 8TATUS:

INSURANCE COMPANY HAME:
INBURANCE COMPANY ARDDRESS:
AGENT HAME:

AGENT FHONE NUMBER:

INSFECTORE NAME: INSPECTION DATE:

Pege 3 of 4

L2 2 2322222l lidERIERLIIERNES *******PAR mmTIﬂm‘iii**ii**iii*i*iiii o o o ol o o o A o o o o o i o

BOURCH:
REQUEST TYPE:
REPIRCHASE REASCHN:

DEALER BAC:
DEALER MNAME:
DEALER ADDRESS: , ,

ENGTNE TYPE:

MILEAGE @ BUY-BALCK: O
HERP:

DEPRECTATION
UPERADR
AFTERMARKET:
LEMSE TERM:
DAMAGE -

OTHER

BHRANCH :
ACOCOUNT HMUMBER:
INTEREST RATE:

ACCOUNT BATARNCE:
LEQAL:

DEALER ADMINISTRATION:
RELEASE:

REPLACEMNENT VIN:

TRANSACTIDN:

FAX NUMBER:

BHODY TYPE:

TRIM:
TRANEMTSSION:
VEHITLE DRIVEABRLE:
BRC WARRANTY DATE:
HADA: O

BALEES TARX:

INTERBST PAID:
DEALER BUYOUT:

LEGAL TYPR:

LEMON LAW:

VEHICLE DESTINATICH!
LIEN PAYOFF:

TITLE ERANDi

AEAE R AR R A A TR A A A AL AR AR R A AR A AR A NN NNEANTLY TNIIRYEr bbb bk kb v e Tk kR R kR kbR kd bk kd kiR

NUMBER OF INJURIES: 0
COMMENTS =

NAME:
ADDRESS: |,
CITY/STATE: .,

LCCATION:




Prge 4 of 4
FHONE MUMBER:
BEATING POSITION: RESTRAINT;
TPE OF INJURY:
TREATED: IF B0, WHERE:

!l'!l'!'l'!HI:**i******ﬁ****ttuwtl******mn INFORMATTION Rtk kb AR A A A WAk kA bk

EXTERMAL TA3E NUMBER: DATE:

TITLE HAMES:

BUSIKESS: % BUSINESS: O
ACCIDENT: DATE CF ACCIDENT:
DESCRIPTION OF DAMAGE:

PIRCHASE/LBASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/TL.EASE AS:

DOEZ {MNER HAVE POSESSTON OF VEHICLE:
RESOLUTICH SOUSRT:

Thkkgdddb kT r AR RSk b A AT ART OONTACT THFORMATION* ™ &3t dddhddddd bbb bbbk hhdbod ko koo

NAME: CONTACT NUMBER: 1
CCHMEANY : CONTACT TYPE:

CONTACT PHONE:
ADDREES:
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GENERAL MOTORE COBRBPFPODRATION
CHEVYROLET DIVISION
G M RESTRICTETL
Farmington Hills
I

CASE NUMRAER: 1-27266910 VIN: 1G1IYYA2GKWS123770

MODEL YEAR: 1958
DATE CPENER: 2002-08-23 SERTES: Corvette
DATE CI.O8ED: 2002-09--24 MILEAGE: Z5812.0000000
S0URCE - Phone DELIVERY DATE:
BRL® TYPE: N/AY¥ea DEALER MNAME: Marty Faldman Chevrolet, Inc.
BRC PARHENT: DEALER ADDRESS:42355 Grand River,Novl,MI,48375-1839,USA
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M4l Column / Ignition Lock / Partse
0 REPRIR ATTEMFT{8] Brokan
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affice connection; ; 2002-08-23
2002-08-23

DLRSEP BUY-IM; ; 2002-08-2Z3
2002-08-23

SBervice Regqueat haa been Cloaed Satisfled.y ; 2002-08-23
2002-0B-27

Amlated whitemail: ; 2002-09-24
2002-08-27

REQUEST FOR ASSISTANCE BScermed: 2002-00-26-23.21.49.000000, MBXDocKum: 0223B00812; ; 2002-

0g-28
2002-08-25

Ralated docs attached: ; 2002-09-24
2002-09%-16

check for goodwill documents - Jocuments arrived.; ; 2003-09-16
2002-09-14

nosds update; ; 2002-0%-18
i002-09-19

RETYBURSMENT FOR LOCKED STEFRIRG COLUMN: ; 2002-03-19
2002-09-1%

REINBURSMENT ¥FOR 279.99 SUBMITTED FQR REVIEW AND APFROVAL; ; 2002-03-20
2002-D5-19

Created:CAC _RSO005, SR#1-27266910; ; 2002-09-1%
2002-09-20

REINE T APPROVER FOR FIMAL APPROVAL; ; 2002-09-20




2002-09-20

1-27266910
Pape2of4

Goodwlll Status hap bean changed from: Not Imitiated to Pending SITEL;  2002-09-20

2002-~09-20

OTS for Use of Coples; ; 2002-09-20

2002-059-20

REIM %279.99 FINAL APPAOVED; ; 2002-09-24

2002-09-20

Goodwlll Status has been changed from: FreAprv - Check to Approved; ; 2002-0%-20

2002-00-24

Bervice Request hag been Cloged Batisfied.; ; 2002-09-24

2002-09-26

CLC MAILED: : 2002-09-256
2002-09-26

Sarvice Raqueat has been Cloeed Satiafied.; ; 2002-09-26
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INCIDEMT DATE:
INCIDENT LOCATION:

DRIVER NAME:
CRIVER DISABTLITY:

CWER DESCRIPTION:

ALLEGED DEFECTIVE COMPCGHENT:

INCIDENT RESIDLT:
POLICE REPORT:
NUMBER GF PEOPLE:
THIURIES:

WAS ANOTHER VEHICLE INVOILVED:

NIMBER OF VEHICLES: O
PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATTON:
MATINTENANCE LOCATION:
CURBENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAE VEHICLE INGPECTED:
MILEMGE AT INSPECTION:
WHERR WAE TNREPRCTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION:
aooY IMJURY:

INSURANCE COMPRNY NAME:
INSURANCE CCMPANY ADDEESS:
ACGENT NAME:

AGBENT PHOME MNUMEER:

INGPECTORE MAME: INSPECTION DATE:

ROAD SURFACE:




INVESTIGATIVE SUMMARY:
PAR ETATUS:
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SOURCE:

REQUEST TYPE:
REPURCHASE REASDI:

DEALER BALZ:
DEALER NAME:
DEALER ADDRESS: , .
CONMTACT: .
FHONE HUMBER
FRODUCT CODB

ENCGINE TYPE:

MILEMRIR @ BUY-BACK: {
MERP

DEPRECIATION:
DPGRADE :
AFTERMARKET :
LEASE TERM:
DAMAGE :

OTHER :

BRANCH
ACCOUNT NUMBER :
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

PRALER ADMTHISTRATION:
RELEASE:

REPLACEMENMT VIN:
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NUMBER COF TMNIURIES: 0

COMMENTS :

NAME :

ADDRESS:
CITY/BTATE: ,
FHONE NUMBER :
SEATIHG POSITION:
TYPE QF THNJURY:
TREATED :
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EXTERNAL CASE MNUMRER:
TITLE NAMES:

BUSINESS:

ACCTDENT :

DESCRIPTION OF DAMAGE:
PURCHASE/LEAEE: 0

KILEAGE AT PURCHASE: 0

TRANSACTION:

FAX NUMBER:

BUDY TYPE:

TRIM:
TRANBMIBEIUON:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:

SALES TAX

'y

HAME :

INTEREST FPAID:
DEALER EUYOUT:

LEGAT, TYPE:

LEMON LAW:

VEHICLE DESTTHATTON:

LIEN PAYOFF:
TITLE BRAND:

RESTRAINT:

IF 20, WHERK:

DATE:

& BUSINEES: 0
DATE QF MCCIDENT:

DATE OF PURCHASE/LEASE:

PURCHASE/LEASE AS:

DCES OWMER HAVE POSESSION OF VEHICLE:

RESOLUTION SOUCGHT:

LOCATION:



1-27266910
Page 4 of 4
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HAME : CONTACT NUMBER : 1
COMPANY @ CONTACT TYPE:

CONTACT PHONRE :
ADDBRESS :




October 21, 2003

Service Reqoest: 51-27266910

‘We gincerely regrot that you experienced a concern with your 1998 Chevrolet Corvette, which
resulted in an unexpected repair expense to you.

Wo value you aa 8 Chovrolet owner and your satisfaction with our products is a high priority. As
we discuased over the phene, we believe you are entitled to a reimbursement. 'We have enclosed
2 check in the amount of $279.99, We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repeir may have caused yon.

We look forward to keeping you in our Chevrolet family, If you have any future questions,
pleage foal fres to coptact our Chevrolet Customer Aseistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Bastern Time. Please refer to your service
request number above and any of our Castemer Relationship Managers will be happy to assist
you.

Sincerely,

Raobert Curan
Customer Relstionghip Manager

RS0005-T/Ikd
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02244314

Papn10f4
CENERAL MOTORS CORPORATION
CHEVROLET PDIVISION
G RESTRICTED
CUSTUMER ;
ADTRESS: LGS AMGELEDS "
c»
HCME PHONE:
CASE NUMBER: 02244314 VIN, 1G1YYI2aXWs 129505
MDDEL YEAR: 1594

CATE OFENED: 2000-11-i& SERIES: CORVETTE CONYV
DATE CLOBED: 2000-11-17 MILEAGE: 29004¢
EOURCE: Phane DELIVERY DATE:
BRC TYPE: DEALER MAME:
BRC EBARENT: DEALER ADDRESS:

ddkddrkdr bbb A bbbk v A ORMEPRAT, PASE INPORMATION*AFX Ak kN AR XX XXXV XX TRNTENTINTRAN

HQ1l Faint Scratches - Fine

1 HEEATR ATTEMET(S) Cust ste Bcretches after repairs

HO1l Brakea Squeak

1 REEAIR ATTEMET{3) cust sta left mide acuesln

Ald Dealer Service/Modification/Parte Dalay Othar

0 REFAIR ATTEMET{S] {ugt ata dealer has damaged vehirle geveral
cimaa

Bll Body Other

1 REPAIR ATTEMPT({S) convartable top replaces and leaks water
now

N0l Stesring densral Other

1 REFAIR ATTEMET {3] locka up

Brake Pad Replacement
INFORM THE CALLER:

* [[Brake Pads and Brake Rotor Warranty Clarification RUN

C:\PFrogra-1\Flua | \Mieroa-1\ Iaxplors, ae

http: / /carswab/ common/productoenter/genaral info/content fowe /brakepadeandbrakerotarwarrantycl
arification.htm]]

Eraken

Seratcham on body

A I'**i***tﬁ*i**i**iiiii‘*it“*i**i*i*im HIElmR‘riiiiiiiiiiiiii*iii**t*ii*i e b ok dr g ok ok Ak

Cust wte taking veh to dealerahip has resulted in much domage te veh, Items are as follows:
Hoise in Hight rear brakes. sgeeq worsa after the calipers changed. Hubbing scund lmft mide
of vah chen idle met lower and rubbing gtill then engine stalled. EResat idle and rukbing
gtill therse but angine not atalling, Stearing wheel lockm up, reporced chree times then
Firmally key lock mechanimm wae replaced., Convartable top was replaced and did not fit, amd
it leaks water in rain. Various paint chipm, scratches and marke cn vehicle each time left
at dealership. 30 unacounted for miles on wvehicle and gag cank empey and new tire
indicaters not on tires when plcked up after work performed con car. Marks and scaratches in
and arounfd the trunk arsa,

CRM reads letter to Dawin L. Wright Dir Cudtomer relaticna, dated on Marc 12, 2000

Barton J. Sagar/PnX; 0; 343092385
2000-11-15




02244314
Pagn 2 of 4

CAM called sve magr Harry Andeymon on 11/15/2000 & 5:34 am pt. Sts the cust waited almoost two
yeard to regiater thesa complaints snd has not been sean since Oct &th 1%%6. HNext step 1a
will call cuat when he is available to find out what ha needsz.

Bartcnt. Sagar/POx: 0; 3431561498

2000-11-15

CRM Called cust no ana 1171572000 @ 09:30am pt Cmlled cust ho she 11/16/2000 @ 12:35pm pt
Will try again at 4:90 to S:00pm pt.

Barton J. Sagar CRM/POX; 0; 343258634

2000-11-17

CRHM called the corrsct dealer Santa Monica Chevrolet and appologised to the La Brea
Chevrolat desaler for preasenting them wilth the problems in the Cust letter. Letter pesmed to
say that La Brem Chevrolet was the source of identified complaintes. Then called the Svc Mgr
Mike Papeld at Santa Monica Chevrolet to dipguse Cust's statementascutliped in hia letter.
CRM and Sve Mgy cama to ¢lear understanding thac thia satc of problama ip not & (M iapue. Tk
ia and impue with the dir and the customsr.

Aledged demage to veh at the dealarghip had nothing to do with the Chevrolet Division, it
had to de with the work dona v the dealarship'es chosen body whop and apoulatry shop and
posagible workman at the daslership.

CRM adviaed tha cust that thara ig nothing wa can do for him in this matter. He accaepted
this saying I mow you have dona all you can. My problem is with the dealership and I hawve
to deal with them like I have bhesan.

Barton J. Sagar CRM/PDX; 0; 343332962
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INCIDENT DATE: INCIDENT TIME)
INCIDENT LOCATTON:

PRIVER MAME: DRIVER AGCE:
DRIVER DISABILITY:

CWNER DESCRIPTTONM:

ALLEGEDN DEFECTIVE COMPONENT:

ITNCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMBEER OF PEOPLE: D BODY INJURY:
INNRIES;

WAS ANOTHER VEHICLE INVOLYED:
NCMBER OF VEHICLES: O

PROPERTY DAMACE:

WAS VEHICLE INSORED: INSUORRNCE COMPANY MNRME:
INSURANTE COMPANY RLDRESS:
AENT HAME:
ALFNT PHOHNE NUMBER:

HORE IYNFORMATTON:

MAINTENANCE LOCATION:

CURRENT LOCATICN OF VEHICLE:

HOTIFY MAME:

WAS VEHTCLE IMSPEMTED: THEFECTORS NAME: INSPRECTION DATE:!:
MILEAGE AT INSPECTION:
WHERE WAS TMSPECTION DONE:
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WAS VERICLE ROAD TESTED:

ROAD TEST DESCRIPTION:

ROARD TEST RESLLT:

COMP INSPECTEL:

INVESTIGATIVE SUTHMMARY :

PAR STATUS:

o oy o ol iy o e e e e s e o e i ek .*iiiiii'iiiiiiiii?ﬂ mmwlm*ii!i e v o e o e o ol e ol e i o vl W e o o o o e ol W o W

SOURCE TRANAACTION:

REQUEST TYFPE:
REPURCHASE RERSON:

DEALER BAC:
DERLER HAME:
CEATER ADLRESE: ., .,

CONTACT: .
PHONE NUMBER: FAX IXNBER:
PRCOUCT CCODE: BODY TYPE:
TRIN:
ENGINY TYPE: TRAREBMISSION
VEEICLE DRIVEABLE:
MILEACE @ BUY-BACOE: O BRC WARRANTY DATE:
MARE: NADAr O
SALES TAX:
DEERBCIATICN:
UPGRADE:
AFTEFMARKRT:
LEASE TERM:
DAMAGE :
OTHER!
BRANCH : NEME :
ADCOUNT NUMBER.:
INTEREST RATE: INTEREST BAID:

DERLER BUYOUT:
ACCOUNY BALANCE :

LBGAL: LEGQAL, TYPE:

LEMON LAW:
DEALER AMINISTRATICH: VEHICLE DESTINATION:
RELEASE: LIEM PAYOPFF:

TITLE HRAND:

REFPLACENENT VIN:
TR EE kAN TN NNNRAONTTY TIRTURY * b o ookt o oo e o ook oo oo ok ok ok o i e o e e e ek e b

NUMBER QF INJURIES: ©
COMMERTS :

NAME : LOCATION:
ADDREAS:

CITY/STATE: .

FHONE NUMBER:

SEATING POATTICH: RESTRAINT :
TYFR OF INJURY:
TREATED: IF B0, WHERE:

whher bbb bbbk s bbbk kAN AT TATIR MTIQH*"‘I“l‘""*"""""i"""**i*** LALLYL LR LEL L

EXTERMAL CASE NUMEER: DATE :

TITLE HAMES:

BUSINESA: » BUSINESS: ¢
ACCIDENT: DATE OF AOCIDENT:

CESCRIPTICN OF DAMAGE:
FURCHASE/LEASE: 0 DATE OF FURCHASR/LEASE:
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MILEAGE AT PURCHABE: D PURCHABE/LEASE RE:
DOES OWHER HAVE POSESSION OF VEHICLE:

. RESQLUTION SOUGHT:

AR A AR AR AR AR AR AAAA R A AR kR SARA OOMTACT THRORMATTOR* *Addd b r b a A e rhh kb rdhd bk kddodd

CONTACT NUMBER: 1

HAME :

COMPRNY: CONTACT TYPE:
CONTACT PHOMNE:

ADDRESS,
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CASE # 0000-71-0B7

Dawin 1, Wright
Direstor—Customsy Relations -
Chevrolet Motor Divizion

PO BOX 10063 TDI-BDD, oh

43682-4081
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Dawin L, Wrigit March 12, 2000
Director — Customer Relations

Chevrolet Motor Division,

PO Box 10063 Teledo, Oh 43682-4081 Case # 0000-71-087

Richard J. Finn
2340 Midvale Ave. Los Angeles, Ca 90064 tel: 310-446-0087

Dear Mr. Wright,

Ihavnm:mmmﬂmghuuldbcbmughtmyommlpumhyada
" ew Corvetts, from La Brea Chevrolet in Los Angeles'on 8-20-98)"

I live in the west and of town and the Santa Monica dealership is more

I am a byilder in the ares and have always appreciated nice things, always
gave my customers the best job and products posaible. I have a Lexus in
beautiful condition and a station wagon. I purchased the first and last
American car of my life. I thought and still do fecl the Corvetie is a
masterpiece snd a csr to be proud of, 1 love the car and take painstaking
care to keep it in the best condition | can. Always keep it geraged, waxed
and covered, I paid cash for the car it means a lot to me an investment 50 to
speak. The dealership in Santa Monica knows this about me and the car is
fruly beautiful.

Somehow things are just not right, I wonder if the mechanics in this
Chevrolet dealer really care or understand how important the autormobile is
to the customer either top of the line or bottom the same care should be

given. thought perhaps they were not used to working on a new Corveite

and they had not hed the treining, or they just treated every car like garbage,

I have been through the ringar and my car has been mistreated, I have never

received service like this for any car or anything for thet matter.

Enclosed i3 juat a partial accounting of what has tramspired over the last

year, | have many more compiaints and documentation,

You arc my last resort before I engage an attomey.

1 would like to think Chevrolet is a company that would like to produce a

wonderful product, and have proper seyvice and care available to the -

mnumMymmnnttham,mdufmfmltofmme - ’
& Hoa, 4 . S LPRE

SimerelyR:chardan
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* Diear M, Wright, = ~ .o @ et em ymew ot v mmm s -

Seven months have elapsed since my last conversation with the Santa
Miomica dealership, I have been waiting to hear from the service maneger
that promised to rectify the problems. Still no call from Camron.

I never sent the first letter to you because [ felt the dealer would make good
on their promise. Enclosed iz moat of the information regarding this matter, 1
would like yourr input, and 16 hear from you.

Sincerely, Richard Finn

A
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1GLYY3IZGXWS129505 Chevrulet 1998 Convertible Corvetie
Customer Service B00-222-1020 FAX

Case # 0000-71-087
Servicing Dealer:

Santa Monica Group 3223 Santa Monica Blvd. Santa Monica, Ca 90404
310-828-4424 FAX 310-453-5433
Service Advisor: Bruce Viviani # 216
General Mamsger: Conron. ___

A it el e W § e e TRTR m e T OE = e A

10-26-98 R.O. # 007585

Complaint: Noise in rear brakes right side.
Solution: Replaced lefi rear caliper.

Outcome: Rear brakes squeak worse, oar was returned dirty with scuff marks
on drivers side door threshold.

%-8.99 R.O. # 011570

Complaint: Rubbing sound on drivers side wheels.

Solution: Reset idle speed calibration.

Outcome: Car diea afier start up and rubbing sound continues,
Returned car next day, Outcome: Jdle speed calibration returned to normal,
rubbing sound continues.

10-25-99 R.0. # 10241
Complaint: Steering wheel locks up after start up.
Sehition: Nene, they could net duplicsts the prablem.

19-28-99 Invoice # CVCS10241

Complaint; Steering wheel locks up after start up.

Solution: Dealer could not duplicate the problem therefore could mot repair,
The car was again returmed dirty with s new scrateh in the left rear quarter
panel, car had to retumn to dealer for on aight paint repair, an alf day event.
Repair done by Jackie Jackson 800-706-3555 pager 310-224-3755

11-10-99 R.O. # 10681

Complaint: Steering wheel locks 1ip after start up.

QOutcome: None, dealer could not duplicate problem. After leaving the dealer
the third time for the same problem the steering wheel lockad up one block




. from the dealer, [ left the car running at the curb, and walked back to the
dealer to find & mechanic and to inform Bruce Viviani, who then realized
thera was a serious problem and then ordered and roplaced the SOP Lock
Mod, another week in the shop. Again oar was returned filthy,

2-3-00 Invoics # 2484

Request: Install new cofivertible top, a3 top was vandalized, dealer askad to
be paid in full before the order was to be placed, I agreed and peid.
Outcome: The top was replaced, not only did the top not fit properly on the
rear sesl, the interior lining sags and top is under tension when raised, dealer
says the top will stretch, also dealer said they would check for leaks, the top

"*'_—_Inﬁ'bm_ﬁinqﬁaaﬁrﬁmumﬂiﬁﬁmmmwdeep
scratches through the paint on the trunk, and storege compartment lid.
Scratches on the front, back, and sides of the car, grease prints, scratches on
the painted threshold on both doors, scratches in the plastic threshold drivers
side, new chips in the paint on the front, chips in the windshield, and 38
unaccoanted miles on the car, mileage was recorded upon delivery and pick
up. I noticed the brand new tires 1 had replaced the day before I brought
the car in did not have the same new marks on the tread, and the car looked

. as though it had besn driven, the rear deck and storage Lid hed been removed
by the dealer for repainting, the car never left the dealership. The two items I
belitve were never repainted only sanded down, buffid, and shot with clear
coat, the scratches are still visible. Scrape marks on the inside of the trunk
lid as though the two picces went to the body shop unprotected or
scraped on the grour, the alignment is off, yellow paint scrape marks on the
front underside, and the dealer sqys wo don't know how the miles got on the
car. The car also was returned 20 low on fuel it stalled on the tamp in the
dealership completely out of gas. Each time I have brought the car in for
repaira I have walked sround the car with the service advisor and
documented that the car waa in perfect condition no scratches or damage of
any kind. Bach time I pick up the car the dealer has io remove new scratches
and scuffl marke now through the paint in several areas and always says we
will handle it.

Service advisor Robert looked over the car carefully and only found one
small mark on the front of the car when it was brought in on 2-3-00
All above accounts accurnte and trothful. 3-13-00

Servics Advisor:
. General Managet:

T— -

- m—



PAGE : 1
g M RESTRICTETD
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CASE NUMBER: O07BO03S VIN: 1G1YYI2GXHS 130850
IATE QPENED: 08/29/00 MODETL, ¥YEAR: 1558

DATE CLOSED: 08/29/00 EERIES: CORVETTE CONV
BOURCE: YEB MILEAGE ; 17000

CUSTOMER : ]

ADDRESE :

soME phoxe: NN STATE: FL

EUS. DHONE:

DELIVERY DATE: DEALER NAME:

BRC PARENT: DEALER ADDRESE :

AEFAFANAAAERERES LN wdrrdndr v v IENERAL CASE IHFORMATTIORS % b o o o o e o o o o e e ok e oo ook o

Fl10 Front Buapensicl Othey
1 REFALR ATTEMET (3] STEBRING HAS LOCKBD P TRICE

ATEERING LOCKING UP
grwrrerrrhadhr bbb b AANE YA AR AR N FRORYT BHIDTORY A AR A AR d At r kb bbb r b r v d ki b

dhhkdk ke h vk dhddd bbbk bk bk hkdDAR THPORMATTON A ddd b kbbb bbb d dbd bbb b b ab & o

INCIDRNT DATE: INCIDENT TIME:
THCIDENT LOCATICHI

IRIVER HAME: DRIVRR AGQE:
LRIVER DISABILITY:

OWNER DEECRIPTION:

ALLEOED DEFECTIVE COMPONENT:

INCIDENT REBTLT:

PCLICE REPDRT: RGAD CONDIITICHN: ROAD SURFACEH:
FUMBEE OF PEUPLE: 0 BODY IRJURY:
INJURIES :

WAS ANOTHER VEHICLE INVOLYED:
NUMARER OF VEHICLEE:

FROPERTY DAMAJE :

IRSURBNCE COMPANY ACCRESS:

.IEE VEHICLE ITNBUREDL: INSURANCE COMPANY MAME;
RAENT NAME:




MORE INFORMATION:

MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:

NHOTIFY FAME:

HWAS VEHICLE INSFECTED
NILEAGE AT IRSPECTION
WHEERE WAB IMSPECTION DOME:

WAS VEHICLE ROAD TEETED:

ROAD TEET DEACRIPTICN:

ROAD TEET REBULT:
COMP INEPECTED)

IKVESTIAATIVE EBUMMARY:

PAR FTATUR:

G M

REETRICTEDRD

AGENT PHOME NUMBER:

INBEECTORS NAME: INSPECTION DATE:

PAGE: 2

3aniazy

TR AR RN E RN AR R kdh e b e 2 DAD TNFORMATIONT RN A RAMRRE AR A AR Akt A bbb bbb bbbk sdd

AOORCE :

REQDEAT TYPEK:
EEFTRCHAHE REREON :

DBRLER BAC:

DERLER MRME :
DERLER ADDEESE: . ,
CONTRCT: ,

PHONE NUMBER :
PRODUCT CODE:

ENGINE TYZR:

MILBRAIE & BITY-HACK:

MERE:

DEPRECIATION:
UPORRDE :
RPTHRMARKET -
LEAOHE THRM:
DAMACE

OTHER:

BRANCH

ACCOUNT NUMHEER:
INTEREET RATH:

HCCOUNT BRLANRCE:
LEGAL

DEATL.ER ADMINTSTRATION:

RELEMIE)

REPLACEMENT VIN:

TRANSACTION:

FAX NUMBER:

BHODY TYPE:

TRIM:
TEARGMISSION
VEHICLE DRIVEABLE:
BRD WARRARTY DATE:
NADA: 0O

SALEE TAX:

INTEREST PAID:
DRALRR BIT¥OUT:

LEORL TYPRE:
LEMON LAW:

VEHICLE DRSTINATION:

LIEN PRYUFF:
TITLE BRAND

dhkhdkddhbbkhbhbhrrrrrrbrrrandndrtddddtBONTILY INJURYA S A F A4S Ak kA v r kA bk bbbk b nrdn e b

NUMBER OF INJDRIGE:
COMMENTE ¢

HAME :

LOCATION -



PROR ; 3
oM REETRICTELD
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ATDDRB33: ,
CITY/S8TATE: ,
PHONE NUMBEER:

SEARTING PCGSITICH: RESTRAINT :
TYPE OF IHJURY:

TREATED: IF B0, WEERE:

kbbb bbb kbbb bbbk ke A ANE THPORMATIONS* R d b bk kb S h bk h kb N hh A b hd bbb w ke w sy s

EXITERNAL CASE KNUMEER: DATE:

TITLE NAMES:

BUSINESS : % BUSIMBSS: O

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMROER:

PURCHASA/LERAE: O DATE OF PURIHABE/LEAAE:
MILEARAE AT PURCHAEE: ¢ PURCHAEE/LERBE Ad:

DOE2 ONNER HAVE POEESBICN OF VEHICLE:
REROLUTION SOTGHT:

HER AT AT R T AR RA R SRR AU RSP YACNNERC CONTACT INFORMATIONA AR A AR AN EAdER AL kb Wkl bk ool o

HAME : CONTACT NUMBER: 1l
COMFEANY 1 CONTRCT TYPR:

CONTACT FHONE:
ATDRRES !



GENERA
CHE

CUSTOMER :
ADDRESE:

HOME PHONE:
CABE NUMBER: D04B31£36

DATE OPENED: ZDODL-DE-13
DATE CLOBED: 2001-07-17

BOURCE: Phone
BRL TYPE: No
BRC PARENT:

4531636

Page 1 of 6
L MOTORS CORPORATION
VROLET DIVISION
G M REETRICTED
FORT LAUDERDALE .
.
VIN: 1G61YY3I2oREs1033160
MODEL YEAR) 1099
EERTES!: CORVETTE CONV
MILEAGE:: 40000

DELIVERY DATE:
LDERLEH NAMK; EELLEY CHEVROLET THC
DEALER ADDRESS:500 E STRTE BLVD, , FORT WAYNE, IN,dEBOS,UghA

ekt e v bbbk e rOENERAT, CASE INFOHMATTON* ¥ kN bk kb rrdankAkabdrbrdkrhih

M40 Stearing Whaal
1 REPAIR ATTEMPT(5}

513 Reimburgamant Raguastad
0 REFAIR ATTEHPT{S}

Inopearative
STEERING WHEEL LOCKS UP

Customer Satisfaction
CUST SATISFACTTON

Vahicle reapair ragquest - Repalr not done

*proba bto idantify falled iltem/corponent
* Datermine Cuskcmare Ewpactation
* Taing delivery data, agtahligh if wehircle is within any warranty coverage
* Listen carefully to svaluate cause pf failure - deafect or damags
{ If damage, conslder explaining the consumera responalbility])

. INSTRUCTIONS TO CRM:

* Rerigw Spaclific Solutiona

[ [EBPECIFIC SULUTIONS ROUN

C:\Progra~l\Plus!\Microa~l\JTexplors.sxe
http: //carswab/wabknowledgs/ProductCenter/GengralInfo/content /SolutionsByCorponantCode. htm] |
* Ydentify if marlier repeirs have besn attemptad? =[[Pogsible Chronic Rep RUN
C:\Progra~1\Plua! \Microg-l\Iaxplora. axe
http: / fcarswab/wahkpow] adga /CARSCH SBS fhtml /Chronlchlercts  htm] |

{ lst attampt - offer to coordinate repalr at a dealerahin)

{ Pravious repaire)

1) Review warranty history on “VIN Proflle” tab
2) Contact appropriate Service dealarship to diacuas
3) Datoertine if TAY was previously contacted Or iF now nacesaary
4) BEstabliah & document a diagnonis and repair plan
* Coordinate with dealership to asmist with customer'as repalr request
* Be preparod to anawer "I don't want my car anymore / repurchase®[[ Vehicle Repurchasa Link
- RN C:\Progra~1\Plusl \Micros~1\Iexplore. axe
http: / f carswaly/webknowladgs /CARECE/ SEG/html / Customer RequestaVehl cleRepurchagea . htm] |

STEERING WHEEL

ke e el e e e e e e b de e b b b ke ek e ek e ke e e FEARE HISTDRY.***il***ﬁ******ﬁ.**l’*.***i‘**"***l‘l‘l‘l‘l‘

CUST STATES LAST YEAR SHE HAD TO HAVE HER ETEERING WHEEL REPLACED BfC IT LOCKED UP AND LEFT
HER STRANDED. CUST STATES THE REPRIR WAE COVERED UNDER WARRANTY. CUST STATES HER STEERING

THE SAME PART NEEDS TO BE REPLACED ROATN AND IT I3 NOT COVERED. {UST STATES THE DLR HAB

.WHEEL LOCKED UP AGAIN THE OTERER DAY AND SHE HAD TO HAVE THE VEH TOWED TCTHE DLR. CUBT STATES

ADVISED HER THAT THEY SEE THIS IN THE CORVETTE'S ALL THE TIME. CUBT STATES THIS I3 A DEFECT
AND SHE SHOULD NOT HAVE TO PRY FOR THIS. CUST SEEXE TO HAVE CHEVY PAY FOR THIS REPATR. CRM
ADVISED CUST THAT IT DOES NOT APPEAR THAT THERE ARE ANY OPEN CAMPRIGNS CR POLICIES CW THE
VEH. CRM ADVISED I EAVE INXUMENTED THIS REQUEST AND WILL TRASNFER THAE CU3T TC A COST



04331636
Pago 2 of 6
ASSISTANCE SPECTALIST FOR FURTHER REVIEW. CRM RDVISED CUST OF REQUEST NUMBER.
JACKTE JOHNSCOH/TIERL/CARS/TAMPA; 0; 99933

. 2001-05-13

cuat states that hor asteering wheel locked up for tha 2nd time. cust statad Che veh is
8till enn the aide of the road. cust states that this bhappened once under warranty (3728701
w/27008 milag). cust states that she was told by her sve adv, rick coldl.that he sees thia
w/alot of corvattae. cust states the dealer ham told hexr the repair would not ba coverad
bacause gha warR out aof warranty. rcuet atates tha veh has to bha towad te the dealer and she
ia not Sure if AAA will covar it. cust gtates that cthe bow 1 more expensive bacauge of
wheels being locked and veh baing so low. cust atates that she feaesla this should be coversd
under warranty bacause of resccuring concern. cust zesks cost ssslstance for repair. orm
called depaler. apoke to marvin mathie (svc mgr). he statas that he hess no way to hava
cust's vah towed for frma. he 3tetes the cust 18 not original cwner snd she was not
patiafied w/previous goodwill repmlir. he etates the cust will hash him on purvey, sa he
seas Do raason to asalat w/repalr..; 0; 361293615
2001-05-13

........ marvin states if there was no aurveysa he would conaider tha zesistance, but for this
cust ha will not give any coneideratiom. ha ptatas the cust 1e cut of the parte warranty,
80 ha will do nothing furthar. orm adviesed cust that bafore conwpldarstion can ba given the
veh has to be disgnossd. orm sadvised the towing expensas would be up to cust. orm advised
cust to have veh towsd to the dealer and orm can give further congsideration. orm advised
that crm can not promisa anything, but that crm will definately give coneideration. st
agresd and stated that she will have veh towed to dealer. om adviessd cust to call crm once
veh gete to dealar and orm can do further resesrch. cust agreed. crm advieed cust of com's
ext and reguest #. <cust states that she can ba resched oo cell phooe 8 954-610-5010
anytime. crm advised that crm would Btay in touch w/dealer for repair info. cuest agreed
and thanked. mark kazmierskl, care., tampa: 0: 3561294053

.3001-05-13

orm called Asaler {954-457-BS0C ext 723)}. spoke tao rick coll {(svc mgr). he states that he
sess this everyday in corvattes, he atatea the repair is around $140¢ for the part and about
3 hours labor. ha states tha 1t 18 absut 20000 miles after last repalr for came concern,
cxm adviaed that crm would atay in touch for repalr updates.; 0:; 361294931
2001-p&-13

cYm apoka to taam lead, shannon galfords. ghae stated that orm shoud put call to avm for
further conajderacion.; 0; 361295479
4001-06-13

crm left mespage for wesley aheffield, avm. crm advieed of cust's concern. cIm reqgquegted
callback w/updata, crm requaated avm to adviee cxm 1f further comalcderation should ba given
and if so from whe icac or dealer}.; (¢; 361296550

2001-06-13

CUST ATATES SHE ENTERED THE EXTENSICON SHE WANTED AND IT DID HOUT WORK. CUST STATES SHE WANTS
EXT. 57350. CUST STATES SHE IS STILL STRAANDED IN THE ROAD. CUST STATES SHE HAS CAUSED 2
ACCIDENT'S. CUST STATES 3 TEW TRUCKS HAVE CONE OOT TO GET HER BUT THE WHEEL LOCKE ARE LOCKED
AND THEY CaN NOT MOVE HER, WITHCUT DAMROING THE VFH. CUST STATES GHE DOES NOT WANT TO PAY
FOR ROADSIDE, STATES SHE WOULD RATHER HAVE TH POLICE TAKE THE VEH AND EHE WILL GET OUT OF
HER LEASE THAT WAY. CUST SEEXS TD SPEAK WITH CRM FAZMIERM. CRM ADVIBELD CUST THAT MARK
KAZMTERSKT IS NOT AVATIL AT THIS TIME. CRM CTC ROADSIDE TO SEE IF THEY ENEW OF A WAY TO MOVE
THE VEH WLTHOUT Dh ASING IT. CRM SPOKE WITH FATY AND WAS ADVISED THAT SHE COULD TRY TO
DISCONNECT THE BETTERY AND RECOMNECT IT. CRM ADVIEE CUST AND CUST HAD TRIED THAT. CRM
ADVISED WE CaN HAVE ROADSIDE COME CUT BUT CUST DENIED. CUST DISCONWECTED CALL. CRM
FORWARDTNG FILE BACK TO MARK KAZMTIERIKI.

.JBCKIE JOENSON/ TTERL/CARS/TAMPA; 0: 361301524
2001-06G-13

crm recmlved sxtended absenca massage for avm. cac will make decision if nc responae Eron
crm at time of repair.; 0; 361301704
2001-06-13



04531636
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customer Btatee: vehlcle 1s on tow truck at this time and the dealear will not take it in
for service unlesd., crm kazmerskl ck's

cuatomer seaks: apeak w/ m/ kazmerski

crm advigeqd: m. karmerski not avaliable tl, ». glaford took over <all----guspendingss that
tl can add her naotas---p.todd--cara clexl/tpa; O; 361308835

2001-05-13

TL TOOE CALL AND EXFLAINED THAT THE CUST WOULD NEED TO HAVE THE VEH DIAGNOSISED BEOFHE ANY
ASSISTANCH COULD BE OFFERED. CUST STATES THAT SHE UNDERSTANDS THAT BUT SHE DORS HOT WANT TQ
PAY FOR ANYTHING. CUST STATES THAT THE VEH HAS STALLED ON 7 TIMES ANDIS NOTHIMNG BIUT
PROBLEMS, CUST ETATES THAT SHE WILL JUST LEAVE THE VEH AT THE DLHSHIP IF WE CANNOT TELL HER
THAT THE REPAIR WILL BE PAID FOR UP FRONT AND SEE DOES NOT HAVE TO PAY ANYTHING. TL ADVISED
CUET THAT WE WOIOLD BE WILLING TO LOOK AT ABBTSTING BUT WOULD NOT GIWVE AN AMOINT UNTIL WE
HAD FIGORES TO WOREK WITH. COUBT WAS NOT HAPPY AND ASNKED FUR NANH. TL FORWARDING BACE TO
PREVIOUS CRM, HAZNIERM, TO HAKE CONTACT WITH THE DLREHIFP AND SEE WHAT Id TARING FLACE.
SHANNON GALFORD/CARS/TAMPA: 0; J61320574

2041-06-13

cupt states she just orderad another corvette today. <ust geeks update on veh'a., cym
called dealer. »spoke to dan ¢oil (svc adv}. he atates the repair wad covared under
warranty. he stmtes he is not sure who authorized repair but it wag dona. cra advigad cust.
cust packs to Jmow if ehe can be reim for towlng chargea. corm advized orm will ressarch and
contaot cust on cell phonsa tomarrow. cunt agresd.; 0; 3613234074

2001-06-14

crm recedived call from avn, wapisy ahaffiald, crm advised him of outcome. crm advised that
tha dealar ended up covering repair for cumt and in turn the cuet purchaesd another corvette
from them. mr sheffisl?d stated that is good, but ha would have mostlikely denied the cust,
ha stataes the cust 4i4d not purchags the veh new and may not have purchagsed the veh from tha
dealer. e0 ha dose not fasl thay owe her anyching. mr sheffield states that he 18 glad to
hear the comoezn wae alraady reeolwved,. corm thanked for callback.; O 361377146

ac01-05-14

crm ppoke to team agr. it was declded that cac would relm cust for towing coete. resacnd
promota cust satisfacticn, loyal gm cust (previous vehs and ordered new corvette), knowm
dafect caused corcarn and nemd for towing.; 0; 3AE1IESOLS

2002-06-14

crn called cust on cell phone. crm advised that cac would likxe to reim cust for coat of
towlng. crm adviped that crm would nesad decs to ba sent to crm. cUMt Stated she was
driving at moment. cust atated Bhe would call cym tomarrow morning for neededinfe. corm
advimed cumt that crm arrives at H:00 am. cust Etates she has crn's axt, crm agreed for
cust to call crm tomarrow.; 0; 36139%213

2001-06-15

cxrm called cumt on cell phone. crm advised cust of needsd doce and address. corm advised
cume ko msnd in deoce and reim will be processed aspep. coust estates that ghe just ordered
ancther corvetts and she will be picking it up at tha mueeunm. oust atatesthat she ia very
appreciative of all of crm's aselstance. ozm suspanding file until needed docs for towlng
reim are recelved., mark kazmierskl, cara, tampa; 0; 3614845347

2001-06-25

™ JEMWIFER JARAETT FORKARDTNG REQUEST TO CRM ETHMONSE TO ADDRESE {UST CONCERN. PREVIOUSE CRM
IA NOT AVALIBLE TO ASSIST CUST. THANK YCOII. JENNIPER JARRRETT/TM/TRAMFA/FLF: 0: 362353021
2001-06-28

Crm called cust on cell phona & 554-610-5010. cust amked crm to call back in 15 mins, cusat
wae on ancther ¢all. crm will try back w/in 3dmine,»>»>=> HSIMMONS,TPA; 0; 362600263
2001-06-28
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crm called cust, left m=spage that docs have not arrived. crm ady cust to and doce and
rsimb wasa b& processed ASBAP. orm advy cust to contact x57357 for further
agdiatance . >>>>>=HEINMONE, CARE, TPA; 0; 262603043
2001-07-03

CRM CALLED CUST. CUST STATE SHE ONLY HAS A CANCELLED CHECK, THE TCWING COMPANY DID NOT GIVE
HFR ANY RECEIFT. CRM ADV CUST TO CONTACT THE TOWING ACENCY FOR A RECEIPT FOR VERIFICATION,
CAC CANNOT RETNB W/0UT DOCS. CUST AGREED T CONTACT THE TOWING ROENCTY AND SND DOCS FOR
REIME. »»»>=>HEIMMONS, TEA: 0: 353026103 ’

2001-07-10

CRM REVIEWED FILE.... NO DOCS ARE IN,>»>>>HSIMMONS,TPA; 0; 363642256

2001-07-17

crm raviewaed file,.....no doca nre in. crm ending ltr.»>»=>heimmoas, tpa; O; 36423244870
2001-07-119

GOODWILL LIATSON REVIEWED AND APPROVED LETTER
EUREKA ALLEN/TPA/APPROVAL GROUP; 0; 364319146

REERXEERT IR r A bR AR TRk T bk PAR ImﬂmtiI'l**!i*ﬂi!!!!‘!!*H!*!i*ii*i"*‘l“'*f*

INCIDENT DATE: INCIDENT TIME:
INCICENT LOCATTON:

CRIVER MAME: DRIVER AGE:
DRIVER DISRBILITY:

CUWHMER DESCRIPTION:

ALLEFED DEFECTIVE COMPONENT:
INCIDENT RERULT:

POLICE REPORT: RCAD COMDITION: ROAD [URFALE:
NUMBER OF PEOPLE: D BHODY INJURY:
INOURIES:

WAE ANOTHER VEHICLE IMNVOCLVELD:
NUMBER OF VEHICLEB: @

PROPERTY DAMAGE:

HWAE VEHICLE INBURED: INSURANCE COMPANY NAME:
INSURANCE COMEBANY ADDRESS-
RGENT HANE:
AGENT PHONE NUMDER:

MORE INFORMATION:

MATIMNTEMANCE LOCATION:

CURRENT IAOCATION OF VEHICLE:

HOTIFY MAME:

WAS VEHICLE INSPECTED: INSFECTORA WAME: INSFECTICH DATE:
MILEAGE AT INSPECTION:
WHERE WAS INAPECTION DORE:

WAS VEHICLE AROAD TESTED:
ROAD TEST DESCRTPTTON:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATHS:
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SCORCE:
RELUBEST TYPE:
REFURCHASE RERSON:

DEADLER BAC:

DEALER NAME:
DEALER ADDRESS: , ,
COMTACT:

ENGINE TYPE:

MILFRAGE @ BUY-BACK: 0

MEREP:

DEPRECIATION:
UPGERADE :
AFTERMARKET ;:
LEASE TERM:

ACCOUNT NUMBER :
INTEREST RATE:

ACCOUNT BALANCE:

TRANSACTION:

FAX NHUMBER:
BRODY TYFE:

TRANSMISEION:
VEHICLE DRIVEAHLE
BRC WARRANTY DATE
HADh: O

SALES TAX:

HNAME:

INTEREST pAID:
DEALER BIOYOLIT:

LEGATL: LEGAL TYPE:

LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELBASE: LIEN PAYOFF

REPLACEMENT VINM:

TITLE BRAND

LI IR IERE R 2L R AEEA A AR RR R AR E TR AR T TBONILY I“mf****ﬁt****i*****ﬁi** e i e e e B o o o o ok ok e e e e

NUMBER OF INJURTIES:
COMMENTS :

NRME

ADDRESS: .,
CITY/STATE: .
PFHONE NUMBER:
SEATING POSITION:
TYPE OF INJURY:
TREATED:

]

LOCATTON :

RESTRAINT:

IF 50, WHERE:

RN ARARAAAARKACKR AR kbR kBRI mq*:m*i***i*i*i***i*ii#*tP#**i*#*#!*#***!*

EXTERNAL CASE NUMHER:
TITLE NAMES:
BUISINERS:

ACCIDENT:

DATE =

% BUEBINFEE: O
DATE OF ACCIDENT:

DESCRIPTICH OF DAMAGE:

PURCHASE/LEASE: 0

OATE QF PURCHASE/L.EASE:

MILEAGE AT FURCHASE: © FURCHASE/LEASE AS:
DOES CWNER HAVE POSESSICH OF VEHICLE:

RESCGLUTTICN BCOTRIHT:

khbwbw kbbb rrk bk r k(RO OONTAOT INFORMATIONAAER Y 2Akraddt Attt et i e Nt A nh R Ey
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HAME: CONTACT NUMBER : 1

COMPANY: CONTACT TYPE:
CONTACT PHONE:

ADDRESS )



July 17, 2001

Fort Lauderdale, FL

Request: CO4531636

This letter is in reference io your 1999 Chevmlet Corvette and the repair of the steering wheel.
We appreciate your support and spologize for any inconvenience you may have experienced.
Aa wo discussed we are interested in reimbursing you as a demonstration of our dedication to
customer satiefaction. In order to expedite receipt of your check, please send the original to:

Chevrolet Customer Assistance Center

PO BOX 33170

Detroit, M 48232-5170

* Original of cuatomer receipt(s). Please make & photocopy for your rocaords.

¢ Proof of payment for repaire completed. Copies of front and back of cancelled check, or
copy of charge slip.

« Caopy of current regiztration or title.

If we have not received it within 30 deys of the date of this letter, we must consider the matter
cloaed.

If you have future questions or concerns, pleasa feel free to contact our Chevrolet Customer
Assistance Center af 1-800-222-1020 Monday through Friday between 8:00 am, and 11:00 p.m.,
Eastern Time, Please refer to your request number above and any of our Costomer Reslationship
Managers will be happy to asgist you.

Thenk you for contecting Chevrolet nd allowing us the opportunity to be of assiatance.
Sincerely,

Hollis Simmons

Customer Relationship Manager

RS0010-T/eea
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Page 1of 3
FEENERAL HOoOTORS CORPORATION
CEEVROLET DIVISEION
|ll' G M RESTRICTETD
COSTOMER :
ACDRESS: aoctn . o ([
HOME, PHONE:
CROE NUMBER: 1-82195028 VIN: 1ol Y3 2oxX®Es107019
MODEIL, YEAR: 19%%

CATE DPENED: 2003-03-18 SERTEH: Corvette
DATE CLOSEDR: 20C03-04-14 MILEAGE: 15000.0000000
SOURCE Fhona DELIVERY DATE:
BRC TYPK: H/AYaz CEALER MNAME: RI/Rmc accquimition, LEd.
BRC PARENT: DEALER ADDRESS:11400 Research Blvd,hustin,TH, 78759-4154,USA

hkrh kbR REEANERNRNE RN bR POIEMERAT, CASE Imﬂm*!*ﬁ**i***i*** e ok e vl e e b e e ol ok o e e e

Mdl Column / ITgnition Lock / Parte

0 REPAIR

LR L LER 2.}

ATTEMPT(S) Sticks

Akdadrdetrdtdddanentdntdtdd oD HT TR e e e e e e e e e e o ool ol e e e e oo e el e e o e e e ok e e

campaign: ; 2003-D3-1g
2003-03-18

.Dnrrall Black arv mgr; : 2003-03-1B
2003-03-24

1-82155028; : 20603-03-24
2003-03-31

512-328-2189-follow up; ; 2003-03-31
2003-04-01

Darral=Champaion Chevrglet J3B2420 ext 1602; r 2003-04-01

2003-04-

01

o Answer at dlrship; ; 2003-04-01

2003-04-

Srv mgr
2003-04 -

03

Darrel Black:; ; 2003-04-03
03

Darrel Hlack arv mgr; ; 2003-04-03
2003-04-903

vontinued; ; 2003-04-14
1603-04-14

Iacall;

: 2003-04-14

2083-04-14

.Sarvica Raquest has baeen Cloged Satisfiled.; ; 2003-04-14

o o e o o wr ol o o o o o o b o o o o o o i ok o o ol e o o o iiiipm IMTIGH!-******""!"'*ii*i'*'i"'i’i theedd

INCIDENT

DATE: INCIDENT TIME:



INCIDENT LOCATTYCH:

CRIVER HAME:
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPUNENT:

THCIDENT REESULT:
POLICE REPOAT:
NUMBER OF FELOPLE:
INJURTIES:

WAS ANOTHER VEHICLFE INVOLVED
NUMBER OF VEHICLES:

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE IMFORMATION:

MATHTENANCE LOCATION:

CURRENT LOCATTON OF VEHICLE:

NOTIFY NAME:

WhS VEHICLE INSFECTED:
NILEAGE AT INSPECTIDN:
WHERE WAS INSPECTION DONE:

WAS VEHICLE REOAD TESTED:
ROAD TEST DESCRIPTION:

ROAD TEST RESOLT:
COMP INSPECTED:

INVESTTGATIVE S[MMARY:

FAR STATUS:

1-82195028
Pego20of 3

DRIVER ACGE:

ROGAD CONDITICN: ROAD SURFACE:
BODY INJURY:

INSURMICE COMPANY MAME:
INSURANCE COMFANY ALDRESS:
AGENT HAME:

AGENT PHONE NIMBER:

INSFECTORS NAME: INSPECTTON DATE:
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SCIRCE:
RECATEST TYPE:
REPIURCHASE REASON:

CEARLER BAC:

DEALER MAME:
DEALER RDDRESG: . .
CONTACT: .

PFHONE NUMEERr
PRODUCT CODE:

ENGINE TYPE:

MILEAGE ¢ HUY-BACK:
MERP:

DEPRECIATION:
UBGRADE:
AFTERMARKET
LEASE TERM:
DAMAGE:
OTHER :

TRANSARCTION:

FAX NLUMBERi

EBODY TYPH:

TRIM:
TRANSMISSTON :
VYEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADA: D

SRLEH TAX:



1-82195028
Page3of3
BRANCH: HAME :
ACCOUNT NUMBER:
INTEREST RATE: INTEREST DBAID:

DRALER BUYIT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:
LEMON LAW:

DEALER ADMTINTSTRATION: VEHICLE DESTINATION:

RELFASE: LIEN PAYOFF:

TITL.E BRAND:

REPLACEMENT VIN:
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NUMBER OF INJURIF3: 0
COMMENTS :

HNAME . LOCATTON :
ACCRESS:

CITY/STATE: ,

PHONE. NUMBER:

SEATING FOSITION: REETRAINT: )
TYPE DOF INJIRY:
TREATEL: . IF S50, WHERE:

khkbkhhunh kbbb vk kv kb b r e T rAND mﬂmﬁ**************i************ii*i*ii*i

EXTERNAL CASE NUMBER: DATE:

TITLE NAMEE:

BUSINESS: % BUBINESS: ©
AULCTIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FURCEASE/LEASE: 0 DATE OF PURCHASE/LERSE:
MILERGE AT PURCHRSE: 0 PURCHASE/LEASE AS:

DDES OWNER HAVRE POSESEION OF VEBHICLE:
RESOLUTION SOUGHT :

kv khkbkhkkhbkkhddbdhbdkkdd* s v vBRC COWNTACT mmirrml‘rﬁ'*ﬁ********ﬁi****'*'*i**i*ii*ii

NAME: CONTACT NUMBER : 1
COMEANTY CONTACT TYPE:

ADDRESE :



CUaTOMER :
ADCRESS :
HCME PHIOME:

CABE NUMAER:

DATE OPENED:
DATE CLOSED:
SOURCE:

BRC TYPE:
BRC PARENT:

GENE
L

0567110538

2002-04-15
2002-04-32
Phone

o

A
E

DG711058

Poge 1 of 3
L MOTODRS CORPORATIODN
YVRODLET DIVIESION
G M REITRICTETL
. wome . or [
VIN: 1G1YY32G5111058
MODEL YBAR: 1955 .
SERIEA: CORVEITE CONVERTIHLE
MILENGE: 3700

DELIVERY DATE:
DEALER NAME: ROMANIA CHEVROLET
DEALER ADNDRESE:2020 FRENKLIN BLVD, . EDGENE, OR, 97403, 03A
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Mil St=ering Colum/lLock/Atbkaching Parte Jthar
1 REPAIR ATTEMPT(S)

Vohicle oparation or design

INSTEDCTIONS TO RN,
*pinpeint / undargtand concarn

* Dmtermine Custcmers expactation
* Validace faaturea im on wahiola

STERRIN: WHEEL LDCKS

C:\Brogra~1\Pluse!\Micros-1\Iexplore. mxe httprii\carswab\webknowledge]]. Cllick the Product

. * Review owners manual with owmer - [[Owmers Manusls RUN

Centar Tab

* Revriew speclfic solutiops [[SPECIFIC SOLUTIONS RUN C:\Progra~l\Plus!‘\Micros-~l\ILexplorea.sxs

http: / /carswab/common/Prod

nt htm] ]

uctCanter/Genaral Infa/content /CWC/BolukicnaByComponantCode _Corapol

* validste with dealsrship if nsceapary
* Coordinate with dealerghip to compare with another vshicle if neceasary
* Schadule a follow up if issue i not resolved during call

Vehicle ocperation or deaigm
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CUST STATES HE TOOEK VEH TO DLR POR CAMPATGN REPATR 01044 UON STEERING COLUMN LOCK. ODAT
ETATES REPAIR WAS MADE AND HE TOOK TRIF AND IT LOCERD AGRIN AMD HE HAD TO HAVE TOW TO DLA

FOR REPAIR.

CUST STATES IND REPAIR WAS DONE AMD HE HAD DRIVEN CAR APTER STORING IT IN

GARAGE FOR WINTER AND WHEN HE WENT TO DRIVE IT, STEERING COLUMN LOCKED AGAIN. CUST SEEKS

REPATR OF STRERING COLLIINHN.

CRM CONTACTED DLR AND SPOEE W/ SVC ADVISOR DON BAKER. MR BAKER

SAYS THAT HE SPOKE W/ CUBT THIS HCRNING ARD HE ADVISED CUST THAT TAC WILL BE CALLED IN

REGARDS TOQ REPAIR.

CRM ADVIEED CUST TO DLR CONTACTING TAC FUR REFAIR. CRM WILL C/B CUST o

04/22/02 7-5AM PDT. DARREN HURLEY/CRC/FDXy 0; 387725065

2002-04-22

CUST STATES THAT HE TOCK VEH TN TO DLR AND TAC WAS CONTACTED. CUST ETATES DLR REPLACED BODY
CONTRCL MCIRJLE AND CUST ETATES KEF EAS FOT HAD PROBLEM AND BELIEVES VEH IS REPAIRED. CLOSING

FILE SATIEFYED.

DARREN HURLEY/CAC/FDXy Qr 38B333453
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. INCIDENT DATE:

INCIDENT LOCATION:

DRIVER MAME:

DRIVER DISABILITY:

IRCIDENT TIME:

DRIVER AGE:



WNER DNESBCRIFTICHN:

. ALLFGED DEFECTIVE COMPONENT:

THCTLFNT RESULT:
FILICE REPORT:
NIMBER OF PEQPLE: 0
INJURIES:

WAS ANMOTHER VEHICLE INVOLVED:
NUMHPR OF VEHICLES: ©

FRCUPERTY DAMAGE:

WAS VEHICLE IMJZURED:

MORE INFORMATION:
MATNTENANCE LOCATION]:
CURRENT LOCATION OF VEHICLE:
NHOTIFY MAME:

WAS VEHICLE INEPECTED:
HILEAGE AT INSPECTION:
WHERE WAS INSFECTION IXNE:

WAS VEHICLE ROADR TESTED:
ROAD TEST DESCRIPTTON:
ROAD TEST RESULT:

COME INSFECTED:
INVESTIGATIVE SUMMARY:
PRR STATUS:

ROAD CONDITION:
BODY IMIITRY:

INSURANCE COMPANY HAME:
INSURANCE COMPANY RDDERESS:
AGBEBNT NAME :

AGENT PFHONE NIMBER :

05711054
Fage 2 of 3

RCAD SURFACE:

INSPECTCRS MAME: INSPECTION DATE:
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SOURCE :
REQUEST TYPE:
REPURCHASE REASON:

DEALER BAL:

DEALER MNAME:
DEALER ADDRESS: , ,
CONTALCT: .,

PHONE NUMBER:
PRODUCT CODE:

ENGINE TYDE:

MILEAGE 8 BUY-BACK: 0
MIRP:

DEPRECIATION:
UPGRADE :
AFTERMARKET :
LEASE TERM:
DAMAGE:

OTHER:

HRANCH:
AROCDATNT NUMBER:
INTEREST RATE:

TRANSACTION :

FAX NUMBER:

BADY TYPE:

TRIM:
TRANSMIBSION -
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: D

SALES TAX:

INTEREBT PAID:
DERLER BUYOUT:



DE711054
Page 3 of 3
ACCOUNT BARLANCE:
LEGATL:: LEGAL TYPRE:
LEMON LAW:
DERLER ADMINTSTRATTON: VEHICLE DESTINATION:
RELEASE: LIEN PAYOFP:
TITLE HRAND:

REPLA{CEMENT VIH:
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NUMAER ©OF INJURIES: O
CCMMENTS -

HAME: LOCATION:
ADDRESE: ,

CITY/STATE: ,

PHCHE NUMEER:

SERTING POSITICN: RESTRRINT:
TYPE OF INJURY:
TREATED: IF 30, WHERE:
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EXTERMAL CASE NUMHER: DATE:

TITLE HAMES:

BUSINESS: ¥ BUSINESS: 0

ACCIDENT : DATE OF ACCIDENT:
CESCRIPTION OF DAMAGE:

PURCHRSE/LEASE: O DATE OF PORCHABE/LEAEE:

MILEAGE AT FURCHASE: O PURCHASE/LEASE AS:
CCES UWMER HAVE FOSESSICN OF VEHICLE:
RESCLIFITION SOURGHT:
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MAME: CONTACT NUMEER: 1
COMEANY » COMNTACT TYPE:

CCNTACT FHCRH :
ADDRESES:



