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CGENERAL MHODTORS CODRPORATIOCN
CHEYROLET DIVISION
G¥ RESTRICTED
CUSTOMER :
ADDREMA: ATLANTA ., oG T
HOME PHONE
CASE NUMBER: D5129334 VIN: 161YY3268Y5104640
. MODEL YEAR: 2000

DATE DPENED: 2001-07-31 SERIES: CORVETTE CONVERTIBLE
DATE CLOSED: 2001-07-31 HILEAGE:
SOURCE: Fhone DELIVERY DATE:
BRC TYPE: No DEALER HANE: TOM JUMPER CHEVROLET INC
BRC BARENT: DEALER ADDRESE:7200 ROSWELL RD,,S2ANDY SPRINGS,Gh,30328,U0SA

WA AR AN SRR RTCOENERAL CASE INFORMATICH* S *k kxRt nd Rk Ak RN R EERNRANENY

M0l Stesaring General other

0 REFAIR ATTEMPT (S} LOCKED UP

AQ07 Referrsed to Dealer Product Campalign Claim
0 REPAIR ATTEMPT (4} FOR DIASG

A0l Open Campaign Product Campuign Clmim
0 REPAIR ATTEMPT(S) 0194a

Dafinicion of a Recall Campaign.

INFORM THE CALLER:

"Reacnl]l Canpalgns are guspected unesatimfactory conditionm ralmtlve to our produsts. Thare
may or may not ba a nead to repalr or replace the suapect component. Tha involved customerm
ars contacted based on swner of record information. GM will perform the campaign regardless
of who owne tha vehicle.”

Dafinition of a Recall Campaigm.

AA A Ak A AT d kA dhddhhr kv ke r v AWORE HIBTORY ™ **¥ o e i e ol o ol vl ol e ol o ol o e ol o ol o ol ol e e o ol ol e el

CUST STATEY SHE GOT A LETTER FOR THE CAMPAIGH 01044 FOR THE STEERING WHEEL THAT LOCRS DP.
CUAT SEBFS TOWING BECAUSE HER STEERING WHEEL I8 LODCKED UP. CRM ADVISED CALLING THE DLA. DLR
SRV MAN DEAN, PROVIDED CUST WITH THE TOWING COMPANY # THAT THEY USE ANCDCUST WILL BE GETTIHG
IT TOWED INTO THE DLRSHIP. DEBRA APPEL/PDE/CAC: D; 365445696

kbbb bbbk bbbk bkdvbd bk dvkd kv rDAR Imﬂm‘ AR RARArEANNAAATRRN NN AR ERRERAARATAART NN

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DIBABILITY:

OCWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REBEFDORT: ROAD CONDITION: ROAD SURFACKE:
NUMBER OF PEDPLE: D BODY INJUIRY:

INJURIES:




WAR ANOTHER VEHICLE INVOLVED:
NOMAER OF VEHICLES:r 0

PFROPERTY DAMAGE:

WAS VEHICLE INBURELD:

NORE INFORMATION:
MATNTENANCE LOCATION:
CUORRENT LOCATION OF VEHICLE:
HOTIFY NAME:

WAS VEHICLE INSFECTED
MILEAGE AT INSPECTION
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD THEETED:
ROAD TEET DESCRIPTICE:
ROAD TEET RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STRTUS:

INSURRNCE COMPANY NAME:
INSURRNCE CCOMPANY ARDDEESS:

AGENT HAME:
AGENT PHOME NUMEER:

INBPELOTCRES NAME: INEPECTION DATE)

05129334
Page 203

ii—tti***i*************i‘-**""-""*Pﬂ mmrrm’*lﬂl**ﬂ*f******'.ii.**!‘ﬂ.***********i

SOLRCE :
REQIEST TYPE:
REPURCHASE REARSON:

DEALER BAC:

DEALER MAME:
DEALER ADDRESS: , .
CONTACT: |,

BHONE HNIIMBER :
PROUDACT CODE:

ENGINE TYPE:

MILEAGE @ BUY-BACK: 0
MERP: '

DEPRECTATION:
UPORADE :
AFTERMARKET:
LEASE TERM:
DAMAGE :

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:
RELEABE

REPLACEMENT VIN:

TRANAACTION:

FAX NUMBER:

BODY TYPE:

TRIN:
TRANSMISSION:
VEHICLE DRIVERBLE:
BRC WARRANTY DATE:
NADA: O

HALES TAX:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LANT

VEHICLE DEETINATION:
LIEN EBAYOFF:

TITLE BRAND:

bbbk bbb Vbbb kv e kv ke v tAONOTLY mmt***iiiiiiiiitﬁ*ﬁHt‘l**iii***ii*’i**ﬁ

NUMBER OF INJURIES: O
COMMENT'S :
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KAME LOCATION
ADDRESS: ,

CITY/BTATE: ,

PHONE NUMBER:

SEATING POSITION: . RESTRAINT:
TYPE OF TNJURY:
TREATED: IF S0, WHERE:

**ﬁl-*ﬁ***ﬁ.a*************lil[***l.m ImTIm*!lHtl'l'tl'_l'*kl'l'ﬂﬂﬁ*ﬁﬂﬂi**i****ﬁ*****ﬁ*

EXTERNAL CASE NUMHER: DATE:

TITLE MAMES:

RUBINEDS: % EDEIKESS: D

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHABE/LEASE: 0 DATE OF FURCHARSE/LERSE:
MILBAGE AT PFURCHREE: O - PURCHASE/LEASE AS:

DOEE CWNER HAVE POSESSION OF VEHICLE:
RESOLUTION BOUGHT:

FhAArAARARAA AR AR W AR AR ek kgR& OONTACT mmﬂmiiiillliiiiiiittti*-**ii*iﬁﬁl‘*ttt

HAME - CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHOME:
ADDRESH:
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Poge 1 of 3
GENERAL NOTORS CORPORATION
CHEVROLET DIVISION
GX RESTRICTERD
CUSTOMER ;
ATDRESS ; MARMAT . WY
HOME PHONE:
CASE NTMEER: D4260823 VING 1G1YY32G875104752
MODEL YEAR: 2000
DATE GPEWED: 2001-05-21 BERTES! CORVETTE COMVERTIBLE
DPATE CLOSED: 2001-D5-21 MILEAGE: 6200
BOURCE : Fhane DELIVERY DATE:
BRC TYPE: Ho DEALER HWAME: JOE HOLLAND CHEVROLET THE
BR( PARENT: DEALER ADDRESS:210 MAC CORELE,,S0UTH CHARLESTON,WV,25303,TSA

fhwkrhdtdkdthdhker e rkddddw ko rOENERAT, CASE TMFORMATTOI e Rdrkkr Xk r bk kb rrrdbdbbrdid

MOl Stmaring Genaral Inoparative
0 REPAIR ATTEMPT([S) steering whaal locked up

Vahicle repalr reguest - Repalr not done

INSTRUCTIONS TO CRM:
*Eroba to identify failed item/componsnt
¥ Datermine Customars Expectation
* Using dalivery date, establish if vehicle 18 within any varranty coverage
* Listen carefully Lo evaluate canse of fallura - defect or damage
{ If damage, conslder explalning the consumers rasponelbility]
* Review Bpaclfic Bolutiona [ [SPECIFIC BOLAITICHS RUN
C:\Progra~1\Plus!\Microa-1\Texplore, axe
http: //carsweb/wabknowlsdge/ProductCenter/GaneralInfo/content /SolutionefyComponentCade  htm] ]
¥ TAdentify 1f warlior repalra have bean atterptod? ~[[Poraibla Chronic Rap RUN
C:\Progra~1\Flus!\Miecroa-1ilaxplore.axe
nttp: / /earsvebh/vahknowladge /CARACPS SR/ html /ChronicAlerts,. htm] |
{ 18t attempt - cffaer to coordinate repalr at a dealership)
{ Pravicua repaire)
1) Bevliew warranty history on "VIN Proflle" tah
2) Contact appropriate Sexryice dealsrahip to diacuss
3) petermine 1f TAC wag previoualy contacted or id now necessary
4] Egrablish & documemt a Aiagnoals and repalr plan
* Poprdinete with dealerghip to aagist with customer's repalr regquest
t Ba preparad to answer "I don't want my car anymors / repurchase"[[ Vehiela Repurchasa Link
RDUN C:\Progra-i1iPluas!‘\Micras-1\Iaxplara. axa
hetp: //cargweb/webknowladge /CARSCE/SES/hitm] /CustomerRequast s¥ehicleRepurchase b} |

vehicle repalr requeat - REepair not done
iiiiiiiii*iii*i**iliiiii*iii!wi!*ﬂw*ﬂgnx HIsTnnriiiiiiiiiiiiiiiiiiiiiiiiiii!!i*ﬁiiiii*

sugt stated he was gotting ready to drive home on saturday and his stesering wheel locked up.
cust had hiep veh towed home bt not by the roadaide appistance wreacker becsuge ha Jmew the
tow truck company and did not feel his veh was safe. cust etates he payed over 5304.00 and
now he im having it towsd to the dlrahp today and it will coat him $B0.00 todmy. cust 18
seeking reim. crm advised the cust that we would like him ta take hia bdlls Into the dlrshy
firgt and ir thay do not reim than he will neesd to sand in hie documents. cust agreed and
thanked me for my time then ended the call. MikkalBuxton/pdx/cac; 0; 355311847

2001-D5-21

crm referred cust to road eide apsigtanca for relm and if he can not get reln there to call
back in and see about getting reim through ue. cuat agraed and thantked me for my time than
endad the call. MikkalPuxtons/pdx/cac; 0; 359328432
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"INCIDENT DATE: INCIDENT TIME:
THCIDENT LOCATION:

DRIVER HAME: DRIVER ALE:
DRIVER DISABILITY:

OWNER DESCRIPTICN:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REBULT:

FOLICE REPORT: ROAD CONDITICN: ROAD SURFACE:
KUMBER OF PROPLE: 0O BODY TNJURY:
INJURIES:

WAS ANCTHER VEHICLE INVOLVED:
MIMBER OF VEHICLEE: 0

PROPERTY DAMAGE:

WAS VEHICLE INSORED: INSURRNCE COMEPANY HAMEr
INSURANCE COMPANY ADDREEE:
AGENT MAME:
AGENT FHCNE WUMHER:

MIRE INFORMATION:

MAINTENANCE LOCATION:

CURRENT IOOATION OF VEHICLE:

HOTIFY MAME:

WAS VEHICLE INSPECTED: INSPECTORS NAME: INSPECTICN DATE:
MILERGE AT INBPECTION:
WHERE WAE INSFELTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RGAD TEST RESULT:

COMP INSPROTED:
INVESETIOATIVE STMMARY:

PAR STATUS:
sk kbbb kb kb d e h Ak AR d kA AR AN DAR INFORMATTION* kb h bk bk bk kk kb kh AR KRE TSRy

EOURCE: TRARSACTION:
REQUEST TYPE:
REPFURCHASE REASON:
PEALER BAC:
DEALER MAME:
DEALER ADDRAESS: rot
CONTACT: . .
FHONE NUMAER: FAX NUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYPR: TRANSNISSICR]:
VEHICLE DRIVEABLE:
WILEAGE 8 BUY-BACK: D BRC HWARRANTY DATE:
MERP: MADA: O
SALES TAX:
DEPRECIATION:

UPGRADE:




APFTERMARKET :
LEASE TERM:
DAMAGE :

OTHER:

BRANCH:
ACCOUNT NUMBER:
THTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEATL,FR ADMINISTRATION:
RELPAJE:

REPLACEMENT VIN:

Pape 3of 3

NAME:

INTEREST PAID;
DEALER BUYOUT:

LEGAL TYPE:

LEMON LAW:

YEHICLE DEATINATION:
LIEN PAYOFF:

TITLE BRAND:

dkdagkdbkbdkrkbkk Ak Ak kb bk ke F S ROOTTY Im‘f****i***i*******************iiii*ii*l

NUMBER OF INJURIES: O

COMMENTS :

NAME =

ADDRESS:
CITY/STATE: .
PHOME, NUMBER:
SEATING POSITION:
TYPE OF INJURY:
TREATED:

LOCATION:

RESTRAIMT:

IF 50, Wm]i:

LRAR AR AL LR ALl ER) s ] Imlrzmik*ﬂi*ttttttttttttitrtti***t****!t**i

EXTERNAL CASE NUMBERA
TITLE NAMES:

BIIBTNEEE:

ACCIDENT:

DPESCRIPTICH CF DAMAGE:
FURCHASE/LEASE: ¢
MILEMGE AT PURCHASE:

DATH:

& EUSINESS: O
DATE OF ACCIDENT:

DATE OF PURCHASE/LERBE:
PURCHASE/LBASE AS:

OES CWNER HAVE POBEBBION OF VEHICLE:

RESOLUTICH SOARIHT:

RSN S SRR kb bd R bk bbb TR #ROC CONTACT INFORMATTON**er kb bbbt tbr bk XX ke kXX RXTIRNTIEY

HAME
COMPANY -

ADDRESE ;

CONTACT NUMBER: 1
CONTACT TYPE:
CORNTACT PHOHE !




TECHNICAL ASSISTANCE SYSTEM
+%+ GM RESTRICTED ***

Care No: 1942124 VIN Namber: 1GT1YY32GaYS107958
Date Gpesed: 8AV2001 Modsl Yeor: 2000

Date Cloved: EA02001 Serimn: Gorvetis

Daaler Code: BORSRS Milsages: 2311

Addrass: JAKE SWEENEY CHEVROLSPRINGDALE Siate: OH

Dealer Flone

SYMPTOM ABSTRACT-— COLUMN LOCK STEERING AFTER CAMPAIGN 01044 -
RESOLUTION ABSTRACT- STEERING/SUSPENSION/RIDE CONTROL

UCC CODE 1—=——

UCGC-1 DESCRIFTION-- STEERING

uce CoObE 2————-

UCC-2 DESCRIPTION—

UGG CODE 3-mrrem=-

UCC-3 DESCRIPTION-—

OB/AB/2001 14:18:37 SBD TEMPLATE - ELLIOTT
STRATEQY BASED DIAGNGSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_t_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (¥/N} IS THE VEHICLE IN THE DEALERSHIP

_N_{¥/N) IS THE VEHICLE MODAFIED/NON-PRODUCTION AGCESSORIES
_Y_{¥/N) CAN COMPLAINT BE DUPLICATED

_N_ {V/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(Y/N) SERVICE INFORMATION SEARCH COMPLETED

_¥_(YMN} BULLETIN OR Pl SEARCH PERFORMED

_Y_(Y/) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_Y_(YM) ARE THERE ANY DTC'S

_N_ (Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

OBOK2001 14:19:57 HISTORY - ELLIOTT

JC CORBIN - 5D

J C 8TS THE STEERING COLUMN IS LOCKING INTERMITTENTLY AFTER CAMPAIGN
044,

TAG ADV J C OF INFO FROM Pi¥ ADQN782 WHICH STS:
CORRECTION/RECOMMENDATION:

EAD2-031 F GM22C Prpe Lof2




1. CAMPAIGN 01044 WILL BASICALLY RECONFIGURE THE ELECTRONIC COLUMN LOCK
(ECL) SYSTEM ON ALL INVOLVED VEHICLES TO OPERATE THE SAME AS 2001 & NEWER

VEHICLES.

AUTOMATIC TRANSMISSION VEHICLES: THE ECL WILL BE PHYSICALLY DISABLED

WHILE THE 8CM WILL BE MADE TO THINK IT IS STILL FUNCTIONING. THE YB

STEEAMG COLUMN LOCKING PLATE WILL BE REPLACED WITH A DIFFERENT ONE THAT
WILL PREVENT ACTUAL LOCKING OF THE COLUMN BY THE ECL. THE ECL WILL BE
UNPLUGGED & THE BYPA3S LATCH RELAY WILL BE PLUGGED INTO THE HARNESS & THE
ECL. THIS WILL, IN EFFECT, "FOOL" THE BCM.

MANUAL TRANSMISSION YEHICLES: THE ECL WILL BE REPLACED WITH AN IMPROVED
PART. THE EXTERNAL SINGLE FOLE, SINGLE THROW ECL RELAY WL BEE REPLACED
WITH A DOUBIE POLE, DOUBLE THROAY RELAY.

O8/10/2001 13:53:34 COLEMAN - CASE CLOSING
VYME CASE CLOSING
REPAIRED HARNESS BY THE RELAY

EAQ2-031 / GM22C
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TECHNICAL ASSISTANCE SYSTEM

*+% GM RESTRICTED %o
Cazy No: ofissio VIN Nambdar: 1G1Y¥y32G8YST12222
Dite Opewed; &5/2003 Modsl Yaor: 2000
Date Closed: : Serie: Corvalte
Dealer Coda: BIB{EY Mileage: 43908
Addrens: HARGRAVE-MCELENEY INTOWA CITY State. 1A
Dealer Phons
SYMPTOM ABSTRACT— COLUMN LOCK AD0Q266 (1-02-35-000
RESOLUTION ABSTRACT-
UCC CODE 1
UCC-1 DEBCRIPTION-~ STEERING
ucC CODE 2———-
UCC-2 DESCRIPTION-—
LUCC CODE J=esam—-
UCC-3 DESCRIPTION—

06/03/2003 11:346:52 SBD TEMPLATE - RATCLIFF
STRATEQY BASED DIAGNCQSTICS

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
_t_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_ Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION)
SCOTT BLEZAK TECH.

CUSTOMER CONCERN -
STEERING COLUMN WOLILD NOT UNLGCK, SERVICE COLUMN LOCK MEBSAGE.

DEALER COMMENTS/DILAGNOSIS -
CANNOT DUPLICATE, COLUMN LOCK BULLETIN 01-02-35-008 HAS BEEN PREFORMED,

TAC RECOMMENDATION -

DISCUSSED ADDITIONAL DIAGNOSIS AS PER P1 AQDO285.
08032008 11:38:52 HISTORY - RATCLIFF

EA02-031 | GM22C Page 1 of 1




TECHNICAL ASSISTANCE SYSTEM
#% GM RESTRICTED ***

. Caze No: 5535902 VIN Number: TGTYYS2Q8Y5113743
Date Openeil: 41272002 Model Yoer: 2000
Date Cloxed: Serler: Clorvatte
Dealer Code: B15084 Milsage: 2405
Addrens: GARDNER CHEV-OLDS-CAMANAHAWEIN o, o

SYMFTOM ABSTRACT--~ CAMPAIGN INFORMATION 01044
RESOLUTION ABSTRACT-

UCC CODE 1==—--=—

UCC-1 DEBCRIPTION~ ETEERING

UGG GODE 2—=-

LUGC-2 DEBCRIPTION~

uct CODE &—w—

UCC-3 DESCRIPTION--

04N 2/2002 15:53:29 SED TEMPLATE - SAVOY ,
. STRATECY BASED DIAQNOSTICS (LIST DETAILS IN TEXT 2 8OX)

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

1_NUMBER OF DAYS VEHIGLE IN DEALERSHIF FOR SAME CONDITION

Y__ (¥/N) IS THE VEHICLE IN THE DEALERSHIF

N_ (YN} I8 THE YEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES

¥__ (¥/N) CAN COMPLAINT &E DUPLICATED

NA__(Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

N__ (¥M) CAN YOU [SOLATE THE AREA OF THE CUSTOMERS COMPLAINT

¥Y_. (¥/N) SERVICE INFORMATION S8EARCH COMPLETED

Y__ (¥/N) BULLETIN OR Pl SEARCH PERFORMED

¥__ (Y/N) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION

N__ (¥/N) ARE THERE ANY DTG'S .

Y__ (YMN) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

041212002 15:68:20 HISTORY - SAVOY

CALL ER'S NAME (FIRST, LAST, AND POSITION) DON CHUDOBA { TECH}

CUSTOMER CONCERN - CUSTOMER STATES THAT THE VEHICLE HAR AN OPENED
CAMPAIGN.

,. DEALEA COMMENTS/DIAGNOSIS - DON SAYS THAT HE HAS PERFORMED THE CAMPAKIN

EA2-031 1 GM22C Page 1af1




AND SAYS THAT HE HOW HAS A SERVICE COLUMN LOCK MESSAGE. DON 3AYS THAT HE
CANNOT GET THE COLUMN UNLOCKED AND SAYS THAT HE ALSO CANNOT COMMAND THE
LOCK WITH THE TECH 2 AND SAYS THAT HE WAS CALLING FOR ADVISE.

TAC RECOMMENDATION -

ADV|SED;

TAC ADVISED DEALER OF OTHER CASES.

TAC ADVISED DEALER TO REMOVE THE BCM FUSE PLLL THE KEY FROM THE |[GNITION
CONNECT THE + AND - BATTERY CABLES TOGETHER FOR 10 BEGONDS RECONNECT AND
REEVALUATE THE VEHICLE.

TAC ADVISED DEALER TO ALSO CHECK FOR COOES AND FOR TERMINAL AND
CONNECTION CONCERN WITH COLUMN LOCK CAMPAIGN SCHEMATIC.

EAD2-031 / GM22C
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GEXERA
CHE

L MOTORSE CORPOQO
YVROLET DIVISEI
G REBTRICTED

CUSTOMER ¢
ADDRESS : carnspar . ca TR
HOME PHONE:
CRSE NUMBER: VIN: 1G1YYI2GBY5122927
MODEL YBAR: 2000
DATE OPENED: 2001-06-26 SERIEG: CORVETTE CONV
DATE CLOSED: 2001-10-04 MILEAGE: 22000
SOURCE: Phona DELIVERY DATE:
BRC TYPE: No DEALER NAME: BOB STALL CHEVROLET
BRC PARENT: DEALER ADDRESS:7601 ALVARADO RD,.LA MESA,CA,91041,1SA

-'-'"-'-'l"l"l"l"l'"““"i“‘***iii*'ﬁii*im CHEE ImlIlIoniiiiiiiiiiiiiiiit‘ AEREEEAAAAANAAA

T04 General Information Other

1 REPAIR ATTEMET(S) WHITE HAIL

513 Reimbureamant Requasted Other

1 REPATR ATTEMFTIS) REQUEET FOR TRAVEL EXPENSES
N4l Steering Column/Lock/Attaching Parte Othexr

1 REPAIR ATTEMPT [S] locked up-repaired

586 CAC Resolved With Gooxdyrill CAZ Resolved With Qoodwll

1 REPAIR ATTEMPT {S) reln

vehicla raimburgemsnt or Goodwlll dercigicn - Repalr already done

INSTRUCTIONS TO CRM:
Identify gp Determine Custcmer's expactatlon
Determine Cuntcmera expectation
Detearminae if any manmafacturar / parte warrenty remains in effect .
Fraka tg deatermine if consmumer has an "Extended Warranty" GMPFF or cther |
Rafaranca WEC[[GOODWILL RUN C:\Progra-liPlunml‘\Micros-l\Jexplore.exe
http: / /carsweh/wabknowledge /Goodwlll/Goodwlll Main.htm]l] eectlon on how to make declalon,
review warranty  hlstory, and other appropriats docouments.
* yvalidete repeir has already been performed and whether by dealer or irndependent
{ If not repalred - Change call type toc "Repalr Request®)
{ T already repalred at Dealership - Reaview wlith Service management to determine
cange of failure and conslder reimbursement at dealership.)
{ If already rapaired at Independent - Review all relevant mararials per S0G and
PLP and maka sppropriats "Goodwill® deciaion.
{ Note: Hevar make a "Final" comnitment without appropriara documantetion.)

* 2 & & ¥

* If necessary follow Dawin Wright lettar *Gooddll' processing [ [GOODWILL BON
C:i:\EFrogra—-1\Plus | \Microg—1\ Tl ora ., aa
http:/fcaraweb/webknowledge/Quickref /content /goodwill  htm] ]

* If necessary [ollow 8BS n "Contacting M Field Peracnmel® [[Field Persamel FUN
C:\Progra-1\Flua! \Hicroa~1\Taxplora . axa

http: / /carsweb/wablnowl adge /CARSCE/ 8BS /hrml /Contact ingGHFieldPeyaormeal . hitm] ]
Vehicle reirburssmant or Goodwlll decislon - Repair alreardy done

EEARAXETXFEXTXNANIWANAANBRRAKNNNIRXENNEORE HIQTORY * * 2 22 X AAAMNE R AN R R RAANA AR AAAANYARAARAARR

CORR RECEIVED., CUST SENT IN LETTER REQUESTING REIMBURSEMENT. LETTER STATES CUST HRD BEEN

MORE THAN 100 MILES AWAY FROM HOME WHEN THE STEERING COLUMN TO THE VEH LOCKED UP. CUST HAD
CONTACTED ROADSIDE IN WHICH CUST WAS ADVISED 70 CONTACT ROADSIDE IN THE MORNING TO HAVE VEH
TOWED TO DLR. PROBLEM OCCURED IN PASADENA, CUBT LIVES IN CARLSBAD. CUST TOOK A TRAIN ROUND




4704553
Page 2 of 5
TRIF EXPENSES 16.00 WHICH COST SERKS TO BE RETMAURSED. CUST SENT IN A COPY OF REGISTRATION,
TITLE, TRAIN TICKET, AND R/O. CRM WILL HAVE FILE TRANSFERRED TG ROADSIDE FOR REIMBURSEMENT.
JASON ACARD/CARS/TAMPA; 0; 3162455982
2001-06-27

CRM WILL ASSUME OWNERSHIP AND CONTACT SVC DEPT AND VERIFY R/O. JASON AGARD/CARS/TAMPA; 0;
362528100
2001-07-02

Grant Tayler from Bob Btall Chevr called about this file. Cust told him that she wante wveh
re-purchamed. Tharae was nothing in her latter toc us about that. Bob will contact him AVM,
Paul mMeyverfcara--—pdx; 0; 362966785

2001-0T7-02

CUST CALLED TC STATE THAT VEH RAN OUT OF CAS ON JUNE 28TH. WITH THE GAUCE NALFURNCTTCIIMNG
(GHOWING 1/2 TAMNK OF GAE. VEH RAN OUT OF 3AS ON HIGHWAY({CONSIDERS IT A SAFETY IJ4UE). ) CUST
HOW REALIZES THAT BVC MIR 15 WORKING ON CALLING AVM. CUST WILL WAIT FORCALL PRON 5VC HGR.
CRM TO CALL BACE CUST WEEN THEY RARE BAUK FROM VACATION. Of 07/18/01 FROM 4-6;:00 PM BET.
HOWARD LOVELESS/PDX/CAC: 0; 362976102

4001-0T7-09

crm racievad call from Mr. Grant Taylor, f£rom Bob Stall Chav. + Hr. Taylor adv, ne that the
AVM for himg aresa , Mr. Dorlan Taft callad him. + Mr, Taylor ftatep that My. Taft has
frec]lined the customar's requedt for Re-purchaga of the vek, and hag suggestadthat the cupt.
bring the weh. back to the dealerghip that has dona tha majority of the work on thie weh,
{¥r. Taylor adv. that the cust. has only been to hisz dealership one time]. + orm thanked
Hr. Taylor for contacting us, and adv. him i will update the file with this info, and then
senid A messags to person working on this file for follow up with the customsr. +
denwatkins/atx/cars +; 0; 363548280

. 2001-07-249

ME. GRANT TAYLOR CALLING FROM DLHSHIF STATES THAT THE CUST CALLED HIM SAYING NO ONE CALLED
HER BACK ON THE FINAT, PECISION. GRANT STATES THAT HE WOULD LIKE CRM TO CALL THE CUST AND
ADVISE HER THAT THERE WILL MNOT BE A RE-PURCHASE ON THE VEH AND IF CUST ISUNSATIFIED WITH
THAT T0 TAKE THE VEH BACE T HER SERVICING DLR. CRM TO CALL THE CUUST T ADVISE OF DECISION.
LENWTT FIAOOR-LOOMIS/CAC/PDE; 0; J164505751

2001-07-20

CEM CALLED CUST BUT RCYD V/M. CRM LEFT MESSRGE FOR CUST TO CALL BACK T CRC AND REFER TO
CASE NUMBER.

LENWIT FLOOR-LOOMIS/CAC/PDX; (; 364506042

2001-07-20

Adddddkdddddddadddddddh ARk AR CRMYYwrRrddddddadddeaddddd

FLEASE ADVISE CUST THAT THE AVM DENIED HER REQUEST FCR A RE-PURCHASE. AVH ATVISED TO HRVE
CUST G0 BACE 70 SBRVING DLA FOH ASSISTANCE, 'THANE ¥QU!!ll CRM WILL CALL CUET BACK ON MON
7/33/01 ATSAM PET PENDING CUST CALLS BACK.

LENWIT FLOOR-LOOMIS/CAC/FDXr 0y 3645056134

2001-07-20

CUST SBERE TO OPRTAIN MEEEAGE LEFT FOF HEF BY PREV CRM. CRM DELTVERED MEEEAGE LEFT HY FREVY
CPM. CUST STATED SHE GUESSED IT WAS TIME TC BPERK WITH HER ATTORNEY. <CRM ADVISED CLIST REPER
TO THE BACK OF HER OWNERS MANUERL. CUST WAS VERY NICE. CUST SEERS TODETMINE ETATUE QF HER
REIMEURSEMENT. CRM CONFIRMED THAT DOCE HAVE SEEN RECD AND INFORMED CUST SHE WILL LOOE INTO
THIS. CRM SET UP CALL BACK TIME TUEB 7/24/2001 BETWBEN 2-4 CET. ELIZABETH
SILVER/ATX/CRRS/CAC; Oy 36451B215

2001-07-20

CUAT STATES EHE CAN EE CONTACTED AT WORK ¢ 8584582929, ELIFARETH SILVER/ATX/CARE/CAC, 0,

364518322
2001-07-26




04704553
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CRM CORTACTED CUST AKD INFORMED HERE THAT HER RETHMBURSEMENT WAS BEING DELAYED HECAIISE SHE
SENT IN A COPY OF RO RATHER THAN ORIGINAL, CUST STATED SHE WILL SEND IN ORIGINAL AND CRN
GAVE REQ4 TO INCLUDE IN CORRESPONDENCE AND THANKED CUST FOR CALLING CHEV.ELIZABETH
. SILVER/ATX/CARS/CAC; 0; 365035565
2001-07-28

frm racelved file regarding reimbursement. Crm cloming file untll doce have boen recaived.
Jagon Agard/Carse/Tampa; 0; 165040567
2001-0B-D3

CRE ATTACHING DOCUMENTS FOR POSSIBLE RETMA. MARIA DA COSTA/CARI/TAMPA; 0; 365747476
4001-0E-15

Crm ia requesting total reinmburaement for cuatomer travel expenpes lncurred as a result of
the cuptomer wveh ateering column lockup. Cuatomer la within warranty. Business reagon-
Customer veh locked up as referenced to campalgn bulletin 01044 veh wam repairsd after tow
to dly. The ptesying column locked up at an inconvenient time as customer had no othar neang
of transportation to return to realdence. Problem occured in Pasadena, CA cuatomer ragidem
in Carlsbad, CA. Customer togk a round trip train from Logs Angeles to Oceangside for m ooat
af 36.00. VYeh 1ig at 22000 milea. Crm hag verified cugtomer addraess. Reimbursement as
follows:

35 .00 Total round trip cticked from Los Angeles, A to Qoeangids, €A than back to o8
Mnﬂlﬂﬂi Ca.

Japon Agard/Cars/Tampa; 0; 366763515

2001-08-25

team lead compulted with crm AGARDI, cupk was contacted on 8/15 and accepted reim amount for
§36.00... tm reviewsd File and gave over the shoulder approval for raim in the amount of
536.00 for cuat travel sxpensep dus to campalgn repalr work done while cuat was cut of
tm i1

. chantel nagron
team lead; d; 367609357
2001-08-35

LIATISON PRE-APFROVING REINBURSEMENT FOR 36.00 FOR TRAVEL EAPENSE RELATING TO STEERING COLIMM
BULLETIN.

ALL, DOCS ATTACHED

DONNA CAVE/GOODWILL LIAISON/TAMPA; 0O; 3467411186

2001-08-27

GOODWILL LIAISON APPROVES REIMDURSEMENT FOR %36.00/18T LEVEL APPROGVAL/INEWION-TEA APFROVAL
GROUP/TH IS TORRES; 0; 3&77726E6

2001-0B-27

FIMRL AFPROVAL PAHMELA MOREAI/ TPA GOODWILL LIAISON REIM OF $536.00;
D; 367774441

2001-05-04

CHECKS SO04B4524 FOR AMOUNT § 36.00 MAILED ON (08/2B/Q1})

Biward J. Hrown II/Goodwlll/TPA; 0 36R511297

EkAukhAdA bbbk hd bk wdrdd b rsDAR THNFORMATIONA AR A AR A AR A AR AR A AN b b wdedr e e e ok

INCIDENT DATRE: TNCIDENT TIME:
INCIDENT LOCATI(RN:

'lI'DRIUBH NAME: DRIVER AGQE:
DRIVER DISABTILITY:

CWMER DEECHIPTYON:




ALLEQED DEFECTIVE CCMPONENT :

INCIDENT RESULT:
POLICE REFORT:
NUMSEEE OF PEOFLE: 0
INTURIES:

WAS ANOTHER VEHICLE IMVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATIONM:
MATNTEMANCE LOCATIOM:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS VEHICLE INSFECTED:
MILEAGE AT INSFECTIONM:
WHERE WAS INSPECTICH DONE:

WAS VEHICLE RCAD TESTED:
ROAD TEST DESCRIPTICN:
ROAD TEST RESULT:

COMP IMSPECTED:
JHVESTIGATIVE SUMMARY:
PAR ETATUS:

ROAD CONDITIOH
BODY IKFIJRY:

INSURANCE COMPANY MNAME:
INSURANCE COMEANY ADDHREZS:

AGENT HANE:
AGENT DHCME NUMHER:

INSPECTORS MAME: INSPECTION DATE:

04704553
Page 4 of §

ROAD SURFACE:

*ﬁiii**i*i*iiiiiﬁ**t*.***!t**t*!***rﬁn IHmTIOHiiiiiiiiiiii*ii*ﬁﬂﬁ*w**ititttiiiiitt

SCURCR:=
RBQUBST TYPE:
BREPFURCHASE REABON:

DERLER BRC:

DERLER NRME:
DEALER ADDRESH: , ,
CONTACT: ,

PHONE NIMDER:
FRODUOCT CODE:

ENGINE TYFE:

MILEAGE @ BUY-BACK: 10
MERF:

PEEREC IATION:
UPGRADR :
APTERMARKET:
LEABE TERM:
DAMAGE -

OTHER =

BRRMNCE!:
ACCOUNT NUMBE:R:
INTEREST RATE:

ACCOUNT BALANMCE:
LEGAT, ¢

DEALER ADMINISTRATION:

TRAANSAOTION :

FAE NUMBER:

BODY TYERR1

TRIM)
TRANSMISSION:
VEHICLE DRIVERARLE:
BRC WARRANTY DATE:
HADA: O

SALES TAR:

MAME

INTEREST PAID:
DEALER HUYOQUT:

LEGAL TYEE:
LEMON LRAN:
VEHICLE DESTINATICN:




04704553
Pape3of5
RELEBASE: LIEN PAYOFF:
TITLE BRAND:
REPLACENENT VIN:

***iii***'.'*'."l".'.".'.“..“‘"“""""********H}DILT In'm!’******ii***iiii!'l'l'l!-'l'l'l*'l************

NUMBER OF TNJURIES: 0O
COMMENTES :

NAME : LOCATION:
ADDRESE: ,

CITY/STATE: ,

PHONE NUMEER :

HEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF 50, WHERE:

i-i-i-i-i-i-i-i-i-i-i-iiiiiiiii*********i—i—*i—*m INFORMATICI A A A A A A R A A N AN R TR RN N AR DT hh kb b dbddd

EXTHRMAT. CASE NUMBER: DATE:

TITLE MAMESL:

BUSINESA: % DUSINES4: 0

RCCTIDENT = DATE OF ACCIDENT:
DESCRIFTICN OF DAMRGE: !

PURCHASE/LEASE: 0O DATE QF FURCHASE/LEASE:
MILEAGR AT PURCHASE: O FURCHASE/LEASE A5

DOEE OWNER HAVE POSESSION OF VEHLULE:
REBOLUTTON SOUGHT :

'I"I"I"'l"'*****i**iiitiiiiiii****m mMT I“FﬂmmTIm* LES A R LR S N R S L L LIy LYY

HAME - CONTACT NUMBER: 1
COMEANY = CONTACT TYPE:

CONTACT PHONE:
ADDRESS:




August 15, 2001

Carlshad, CA -4556

Requeat: CO4704553

We sinceraly regret that you experienced a concem with your 2000 Chevrolet Corvelte, which
resulted in an unexpected travel expense to you.

We value you ag a Chevrolet owner and your zatisfaction with our products is a high pricrity. As
we discussed over the phone, we believe you are entitled ¢ a reimbursement. 'We have enclosed
a check in the amount of $36.00. We hope this goodwill adjustinent will offset, to some degree,
the inconvenience of travel expenses may have caused you.

We look forward to kesping you in our Chavrolet family. If you have any fotune questions,
please feel free to contact our Chevrolet Custormner Assistance Center at 1-800-222-1020 Monday

through Friday between 8:00 am. and 11:00 p.m., Eastern Time. Please refer to your request
mmber above and any of our Costomer Relationship Managers will be happy to asgist you.

Simly.

Jason Agard
Customer Relationship Mangger

RS0005-T/dje
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June 18, 2001

Chevrolet
P.O. Box 33N
Deixoit, M1 48232-5170

Ref: VIN 1G1YY3208Y5122527
To Whom It May Conoam:

I xm writing to request reimbursement fir ferns refated to & problam encounteved with
my 2000 Corvette, Unfortummiely, I bave had a monbor of mechanics] iasues yizice
parchasing the car. This Jatest roblem was a locked stioering colamnn encountered
yestesday evening while visiting relatives 100+ miles from my home.

1 contacted Roadside Asslstance (upon seeing the console messags) and was told by a
young woman {(afler waiting &f ieast 30 mimrtey on hold) thet s kad received a mumber
of calls about this problem. She indicated there was no known easy fix (akhough we
were told some folks had had suceess placing the key in the: ignition, s=iting i 0 ACC,
waiting 30 minutes, then removing the key, waiting abomt 10-30 seconds, and starting the
vebicle — this did not work). She suggested I call back the follewing morning to gst
towed to the nesrest dealer.

The problem oecrred in Pasadenn, CA and as T live in Carlsbad, CA, I took a train home
and Jet my cer an the curb where the problem was encowtered, The rovad trip {rain cost
from Toa Angeles, CA to Ocestiside, CA and then beck to Los Angeles waa 536 (n copy
of receipits enclosed).

AAA towed the car to Toam Chevrolat in Pasadens this motning end the ropair wes
completed by this afternoon. Unfortunately, 1 missed a day of work, as T bad no means of

o and fhem work without the velicle, I also needed to use the diry to
travel back %o Pasadens to pick up tha vehicle from Team Chevrokt,

Due to the saricus inconvenience of this Intest problem, I look forward to Chevrolet's
agreoment to reemburse my irsnsportation expenses. Thank you for your time and
Sincerely,

Davwn E. Dosttie
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Juty 28, 2001

Chevrolst
PO. Box 33170
Detrogt, M1 48232-5170

Ref VIN 1G1YY320G8Y5122627
Caae #D4704553

To Whom It Mxy Concern;

As requested, | have enclosed the origionl invoice from Team Chevrolet. This should
cotnplete the package of information required to fulfill my request for reimbursament.

Cperrolet
Po 8o 3370
Deatror + M
48232 ~3T30

Bof Fot301553

AATIEHSLTO  hhBAodwblollediledibion e dByoden ool
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Carlsbad, CA SN

September 29, 2001

BBB Auto Line

Comncil of Betier Business Bureaus, Inc.
4200 Wilzon Bouknard

Soite 500

Arlington, VA 22203-1304

(300) 955-5100

Ref: VIN 1CGH YYI2G8YS5122927
To Whom It May Conceen:

I am writing rogarding my 2000 Cogvette, I*ve hed & mumber of mechanical problems with the
wvehicke gince picking it up in Kentucky in Apyll 2000 (Museum delivery with 3 miles on the
odometer; purchased from Bobd Stall Chevrolat in La Mesa, CA). These problems have required
the car to be in service for mone than 20 days. One of the problems, & faulty gas gauge, hay sill
not been resolved. Talking to representetives of Bob Stall and o Chevrolet has not resalied ina
reaclution.

Briefly, the car has been into servioe om the following detes, with the following miileage rendings,
for the reasons stated:

4/11/00-4/12/00 2765 PCV valve replaced

4/1R00 2965 Parking berke replaced
424100 1427 Rerouted front scot bolt
/300 $282 . Car consuming oil - complaint not duplicated

TH1/00-7/13/00 634! Left fnel sender replaced (car ran out of gas with moge=43 miles)
9/29/00-10/3/00 3271 Right fael sendor replaced (gas gauge dropped to zarc from half
way polnt all at once}
Ignition switch replaced (car intecanditently woukin't start)
Engine decarbed (pinging problem due to ofl consumption)
Parking brake celiper replaced ]
Rt Pist/Rod/Rng repiscad (squeak from front end while braking or

g
11/2/00 10568 Parking beake not holding — complaint not duplicated
11/27700 11798 ABS wiring barness repleced (traction control Hght came on)
11701 14168 Gaa range is blank with gas in the car —nothing secvice can do
- st venit for code to set
42301424101 18679 Parking heake not holding — m:plmtmtdnpil:md

Left seat boli replaced
618101 21435 Lock sctoutor replaced (service colurmn lock Hght came on)




Letter to BBB Auta Line

Septemnber 29, 2001
Page 2 of 2

Due to the serions safety nature of some of the problams I've encovntersd (romming out of gas on
the fleeway with a gange thet indicates ges in the 1ank, s sleering solumn incking wiils the
vohicle is operwting), end the nuimnce of having to fill & gas tank more often than necessary due
to fanlty gauges, I need reaclution beyond “there’s nothing we can do.” I appreciie your time
and tronble in this matier.

Sinceraly,

Cunsifatice

P.C. Box 1310
Dotroit, MI 48232-3170
CO4704553




05633563

Page 1013
GENERAL HOTORS CORPORATION
CHEVYVROLET DPIVISION
. G M RESTRIOCTED
CUSTCMER =
ANDARESS: r
HOME BHONE:
CASE NUMBER: (Q5&33569 VIM: 1G1yYI2G8Y¥5122927
MODEL YEAR: 2000

NATE OFEMED: 2001-10-10 SERIES: COBRVETTE
DATE CLOSEDR: 2001-11-29 MILELAGE : 25000
BOURCE - HEH Imporkt DELIVERY DATE:
BRC TYPE: ADR Mo DEALER NAME: None provided |
BRC PARENT : DEALER ADDRESS: |

ii-i-i-iii******i*i*iiiititiitttttm CASE Mnmﬂrm** e v v v ok o o ol ol o o ol ol o o o ol ol ol ol o o ol ol el

M0l Steering General Qthar
1 REPATR ATTEMPT(S) COLUMN LOCKS
N22 Fual Gauge Other
1 REPAIR ATTEMPT(H) INTERMITTENT FAILURE
J4d Fuel Pump Insufficient Pressura
1 REPAIR ATTEMPT(S) repurchase
N0l Ignition Syvetem Wirlng/Switches Cthar
. 1 REBAIR ATTEMPT(5} rapurchase

Fhkkhk bt bbb dtbhthddhdhdainhnhddnhndpgnpw HIW********’****** LA E AR S L L L ELL L L g

CUST HAS CONCERNSG W/ FAULTY FUEL GADGE READOUT. LEFT HER ETARNDED ON FREEWAY 7/2001.
STEERTH3 WIHEEL LOCKED UP, HAD T¥) TAKE TRAIN HOME AND BACK TO VEH: DETAILS IN CO4704552. CUST
BTATES WESELCH DIFFICULT TO DEARL WITH. ADVISED ASM AND BBB.

STEPHEN NICHOLS/TAMPA/ADR X 58859 0Op 371151255

2001-10-08

EXECUTIVE SUMMARY: LECISION: CLOSE BEE CHVO01B0051....JUSTIFICATICN: VOL FEPURCHASE FPER
ALY, . .DECISION MAKEFR.: CRM/ADA....FOLLOW TP: FOWARD TD RRPFURCHASE

STEPHEN NICHOLS/TAMPA/ADR X 58859; 0; 371434518

2001-10-11

ADR Voluntary Repurchaps, {(PRA) Preliminary Repurrhase Authorization forwverded to repurchase

crm Shersna Walters, ext. SB4313. AVM, Dorian Taft. Relsted recusstm: 04704553, 01791161, &
01216015. Robyn Starks/Tampa workflow.p 0; 371657386

LA LE L LR LR L L LY )L L] Akdkh kb kb kb kb A EDAR Imﬂm* EELE S L LLL LA L AL A Rl st b Ly L

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICR]:

DRTVER NAME: DRIVER AGE:
DRIVEAR CISABILITY:

UWNER DESCRIPTION:




ALLEGED DEFECTIVE COMPONENT:

INCIDENT REEULT:
POLICE REPORT:
NUMBER OF PROPLE: €
INMJURIES:

WAE ANOTHER VEHICLE INVOLVED:
NUMEER QF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORNATION:

MAINTEMANCE LOCATICH:
CURRENT LOCATICMN CF VEHICLE:

HOTIFY HMAME:

WAS VEHICLE INSPECTED:
MILBROE AT INSPECTICN:
WHERE WAS INSPECTICN DONE:

WnS VEHICLE RCAD TESTED:
ROARD TEST DESCRIPTION:

ROAD TEST RESULT:
COMP INSFECTED:

INVESTTGATIVE SIMMARY:

FAR ETATOS:

05633569
Page2 of 3

ROAD COMDITION: ROAD SURFACE:
BODY IMNJURY:

INSURANCE COHBANY NAME:
INSTRANCE CONPAMY AIDRRESS:
AGENT MNAME:

AGENT PH(NE NUMBHH :

INIPECTORS NAME: INSPECTION DATE:

hhhhkkh ke h kA Ak ARk A AR AN DAR INFORMATIC** % #**kddhhdhhrdhdhnd bk wddded bbb bdddr

50URCE:
REQYIFST TYPE:
REPFURCHAEE RERSCN:

DEALER BALD:

DEAT.FR NRME:
DEAT KR AITRESS: , .
CONTACT: .,

DEPRECIATION:
UBRGRADE :
AFTERMARKET -
LEASE TERM:
DAMAGE «

OTHER :

BRANCH
ACCOUNT NUMBER:
INTEREAT RATE:

ACCOUNT BALANCE:
LEGAL:

DERLER ATMINIZTRATTI(N:

TRANSACTICN :

FAX NIMHER:

BODY TYFE:

TRIM:
TRANSHNISSION:
YEHICLE DRIVEARLE
BRC WARRANTY DATE
HADA: O

ARLES TAX:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYFPE:
LEMON LAW:
VENICLE DESTIMATION:




05633560
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RELBASE: LTEN PAYOFF: |
TTTLE HRAND: |
. FEFLACEMENT VIN:

ARRARNARFANARNRAAN AN AN AT Rk kW& kv RADTLLY IHMY****************** (AL EEREL N NEE R T 2 2.0 L 1)

NUMBER OF INJURIES: O
COMMENTS -

NAME : LOCATION :
ADDRESS:

CITY/STATE: .,

FHONE MUMBER:

SEATTNG POSITION: RESTRATHT:

TYPE OF INJURY:

TREATED : IF S0, WHERE:

LE LA AL A AR AL LAl AR AL L LR Yy:d INFORMATION* *** kA rw A widd kb dhdeddhd b dddr bbb rddss

EXTERMAL CASE NUMBER: CHVQL3QQS]l DATE:
TETLE NAMES: DAWN BERTTIE

BUSTNESE : & BIESINESS: O
ACCTDENT: DATE OF ACCTIDENT:
DESCRIPTION OF DAMAGE:

PURCHRSE/LEASE: DATE OF PFURCEASE/LEAEE:
MILERGE AT PURCHASEr 0 PURCHASE/LERSE AS:

DOES OWNER HAVE POSESSION OF VBHICLE:
RESOLUTION SO0DGHT:

. kbbb e AR TCENEE R QRO CrATANT THFORMAT TN d o o o o o o o o e e e e e e e o o el e e e e e e e e e e o
HAME: CONTACT MNUMBER : 1

COMPRNY CONTACT TYPE:
CONTACT FHONE:

ADDRESS:




CBEB 10/8/01 12:42 PAOE 1/4 RIGhtFAX Ai4pb.a? PSEI3S69
TO:5teve Hichols COMPANY:Chevrolet Motor Division

To: Bteve Nichola
Fax} : 131320354041
From: Linda Fernande=z

Aot 05, 2001

Re: Chevrelet Motor Division/CHVOL30051
TokalPages: 4




vBEBD 1075701 12:42 PAQE 2Z/4 RightFAX

TO:5teve Nichels COMPANY:Chovrolet Motor Division
wqo&m \
. DAWN K. BEATTIE
1366 Caming Strest
Carlsbed, CA 920094856 Gy :"4
(768) 931-5359 "*
Septemnber 29, 2001
BBP Ao Line
Council of Better Bushmes Bwremns, Inc.
4200 Wileon Bovlevwod
Soits 200
Arfingion, VA 22203-1504
{800 9555160

Ref VIN 1G1YYR2ORYS122927
To Whom it May Condern:.

1 s writing regapding my 2000 Corvette. ['ve hed & momber of mecinnical problams with the
yohicks since picking % vp in Xeatucky in Apxll 2000 {Moscumn delivery with  milles on the

ndometer; purthassd fwen Bob Stall Chevrolet in La Mems, CA). Thess peohlems heve requived
the car to be in servios fixx meen chan 20 dxys. One of the prebilats, & fimity g peogs, s i1l

20t boem resoived. Tatking to represssstativen of Bob Stall sed 10 Chowrelat hew not rewiied in &
. resokation,

Brinfly, the cer has been into service on the tbllowing dates, with the ikywing milsage readings,

£ the yemaies, pacad:

41 100-41280 2185 PCVY walvg repinced

41800 2955 Pmking brake repinoed

42470 3427 Rarowied flont soat bolt

/800 5252 Cxr sonmuming of] ~ compleint mot Juplicsind

HIAGIINM0 6] Lafl fel meder replwed (oar 1an o of gan whh rangewd wiles)
Y2900- 101500 9271 Right foei senaler replecad (gos gstge dropped 0 3010 fom inlf
way point all ¢f onee)
Ignkion swih replecad (cur intessittontly wouldn't start)
Engine Sncaxbed {pinglag problom dus 1o il conmntption)

Parking brake oaliper repleced

Rt Piw/Rod/Rng repleced (xpask frow fost ond whils hoking or
11200 10568 Parking brake not holding - complin not duplicated
142700 11798 ABB wiring harnews (teaction contal light eame ox)
11701 14168 Goa g I hlmsk with ges In the car — nothing servies can do

- el wak for code 1D et
40142408 18679 Parking brake not Inlting — compiaing not duplicated

Swwage id letch ssanmbly replaced

Loft asat bok ropleced
. 6118401 21433 Luck actustor eplaced (service eokam Joek light came ou)




CBBY 10/5/701 12:42 PAOE 3/4 RightFAX
TO:5teve Nichols COMPANY:Chevrolst Motor Division

Lotear o BBB Aute Line
Soptembor 29, 2001
. Poge 20f2

Dow to the mariovs seibty sstors of soxw of the probilecss I've encomstersd {rumning out of s on
the Bovwey with & gauge thet indiomtes gas in the tark, § stcoring coknw locking whily the
whkle is operatitg), and the mnissnca of herring to Sl » pea tk more oftse thas pecemery due
to fmity peuges, I 300d 2e3ciution beyond “timee"s nothing we can do.™ | sppreciste yoor tan
axxl teeable in this mmiter,

Sincarely,

Ce: Cheviolt
P.O. Box 33170
Detroit, M 483325170

CO4704552 .




CBBR 1075701 12:42 PAOE 4/4  RightFAX
TO:6teve Nichols COMRANY:Chevrolet Motor Division

$ AUTO LINE

. Ociober 5, 2001
Re: CAMS 1716 X 1590 CHVDL1BO(S! :Bealtia ve Chevrolat Motor Division VIN: 1G1YY32G8Y512007

My, Steve Nichols
Chevrolet Mobar Divislon

Tampa, AL

Dear Mr. Nichols: :

‘The customer named shove hes submitted sll mquined infwmetion to open o clsim, sod hivher case in officiaily
opensd in the BBE AUTO LINE progran. Enclosed yon will Gnd a Cucueer Clsin Farss, o Maoafactrsr's Recpance
Form (MAF), md any vupport docomentation peovided by the cuntomer.

Plewse coviow the custoner’s olaim. We will coamsot yom within acven days to discomn possblo settlement of the
clzim. If you resplve the dispuic, or If you woald kka our assjarance sconer, plesse contact me.

Plasss semd nat
{w) your position in this dispote in writing on the stiached MRF; mxd
(b} provide copics of any docmments relcvant to this dispure indluding the following:
. * ‘Techaical scrvics ullctins (if =xy);
¢ Reall notices (if my);
e Vahicls repair reconds; mod
¢ Puomchassfleans contraots with respent tn this wohicle.
Plesse complete the MRF mnd fix it tomo wt 703,247.9700 no lacer chan seven days from the dave of this Jetter,

Your poeition an the AMRF snd any documents tha you sroach will be sent 0 the consomer and arbirrstor prior tow
hearing.

Thank you for your sctive participation in the BBB AUTO LINE pogram. Yoo mey call me ar BOD.334. 2406 (aco
axtensicn fisted below) if you heve axy questions,

Sinoesely,
Linda Femandez at Bxbesicn 210

. 508 Wilmm Biwl, iim §00, Joile e, VA 22204 Fhowm MINNGS5 100 P L7900




1-37379600

Page 102
GENERAL MKOTORS CGCRPORATICH
CHEVROLET PIVISION

d M RESTRICTED
CUSTOMER :
ADDREES ! Mlagion Viajo

- [

HOME PHONE:
CASE RIMBER: 1-573796415 YIN: 1Giyy3i2eiy51248a7

MODEL YEAR: 2084
DATE OPFENED: 2002-12-19 SERIBES: Corvalkta
DATE CLOSED: 2003-91-08 MILBACE: L400848.0000000
SOURCE Fhone DELIVERY DATE:
BRC TYPE: H/hHNo DEALER MANE: Wasaloh & Sons, TLle
BRC FARENT: DEALER ADDREES:33633 Camino Caplatrano,San Juan

Capletranc,CA, 92675-4845,USA

drdddd kb dddbkkrdrh bk kA kbbb bk hOENERAL, CASH IHFQRHLNION*************!i***ii**iiiiiiiii

M4l Column / Ignition Lock / Partas
0 REPAIR ATTEMPTE) Mo Symptom Indicated

Ak dkdhhbkhkhhhkhhddddddddhdddfohiiiktdd APORE Hzm‘riiiiiiiiiiiiiiiiii***ii*iiiiiiiiiiiiii'

stearing colum locked; ; 2002-12-10
Z2002-12-19

ave mgr Joa Taylor: p 2002-12-19
2003-01-08

follow up; ; 2003-01-08
2803-01-08

Bervice Requemst has been Cloped Satiafisd.; ; 3003-01-0B

Avdddddddbdddddd bbb bbb bbb d kb kb A AADAR ImTInH!‘I*‘I‘I‘l‘l‘l‘l‘t‘l“lﬂﬁ****fi********iiii*iii

INCTDENT DATE: IMCIDENT TINME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DIBABILITY:

OWHNER DBSCRIPTION:

ALLEGED DEFECTIVE CCMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMEER OF PEOPLE: BODY INJURY:

INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
KiMBER OF VEEICLES: O

PROPERTY DAMAGE:




WAS VEHICLE INBURED:

MORE INFORMATION :

MAINTENANCE LOCATION:
CURRBENT LOCATION OF VEHICLE:

HOTIFY HAME:

MILEAGE AT INSPECTION
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TRSTED:

ROAD TEST DESCRIPTICH:

RCOAD TEST HESULT:
COME INSFRCTED:

INVESTIGATIVE SUMMARY:

PAR STATUS:

INSURANCE COMPANY NAME:
INSURANCE COMPANY RDDREWS :

AGENT NRME:

AEENT PHONE NUMBER!:

INSPECTORS MAME: IMNSPECTION DATEH:

1-57379605
Page2 of3

Ak bbb bbb N *PBR mlll:ﬂn!‘*I'i-i--I"liiii**i****************i*****

SOURCE :
REQUEST TYFR:
REPURCHASE REASON:

ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE
LEGAL:

DEALFR ADMTMTSTRATTON:

REPLACEMENT VIN:

TRANSACTION :

FAX NUMBER.:

BODY TYPR:

TRIM:
TRANEMISSION:
VEHICLE DRIVEAHLE:
BRC WARRANTY DATE:
MADA: O

SALES TAX:

NAME ;

INTEREST PAID:
DEALER BITY(RIT:

LESAL TYRE:
LEMON LAW:

VEHICLE DESTIMATION:

LIEN PAYDFF:
TITLE BRAND:

¥R hrAAAATAA AN AAATAARAR AR AR AR e d R dRONTLY INJDRY**ddd kbbb bbbk hh bk h kbbb kb ddhd A kA AR

HUMBER OF INJURIRS:

NAME :
ADDREEE: ,
CITY/STATE: ,

[+]

LOCATIC:




1-573 79605

Page 3 of 3
PEONE HIJMHEHR:
SEATING POSLTION: RESTRAINT:
TYPE OF INJURY:
TREATED : IF 20, WHERE:

khhhbbhbdhkikakenk ke rRTR ImTIUH‘********************"*“*‘*‘"‘"“***‘

EXTERNAL CABE HUMBER: DATE:

TITLE MAMEB:

HJBINEDRE: % BOSTHNESS: D

ACCIDENT = DATE OF ACCIDENT:
DESCRIPTION OF DAMAOE:

FURCHASE/LEARSE: 0 DATE OF PURCHAER/LEAEE:
MILERGE AT PURCHASE: 0 PURCHASE /LEASE AS:

DCES CWHER HAVE POSESSION OF VEHICLE:
RESCLUTICN SOUGHT :

bbb **ﬂ****ﬁi**i**i*i******m mMT mmTImii*ﬁ oo o e A o ok o o e e o e e s ok o e e e e e e e e e

HAHE: CONTACT MNUMBER: i
COMERNY = ' CONTACT TYPR:

CONTACT PHONE :
ALDCRESS:




1-126329516

Pagelofd
GENERAL MOTORSE CORFQOGRATION
CHEVROLET DIVISTION
G¥ RESTRICTED
CUSTOMER :
ANDRESS: St.Louia , MO -
HOME PHONE:
CASE NUMBER: 1-126329516  VIN: 1G1YY32Q4YS126136
MODEL, YEAR: 2000
DATE OPENED: 2003-08-04 EBRTES : Corvette
DATE CLOSED: 2003-09-09 MILBACE: 160006, 0000000
SOURCE: Phone DELIVERY DATE:
BRC TYDE: N/AYag DRALER NAME: Elco Chevraolet Inc.
BRC PARENT: DEATER ATIDRESH:15110 Manchester,Ballwin,Md,63011, 184

'I"I"I"-'I'-"I'*iiiiiiiiiiiiiiitttittiiﬁm cﬁEE Im’rxm**************** Je v e e o e e o e e e e e W

¥41 Columm / Ignition Lock / Parts
0 REPATR ATTEMPT(E) Seickn

b A s s d dl bl a i L AL L d R ER LR * WIEARE HIEI!URY‘I"I"I"I"I"I"I"I"I"I"I"I"I"I'*"****i****‘l‘l*****i*iii*

Cust zesks coat asaiatance; ; 2003-08-G4
2003-08-04

Crm contacted dlx; ; 2003-03-04
2003-DB-D4

Crm contacted dlr for cuet appointmentc: y 3003-08-0D4
2003-08-04

Cust sesks prev crm; ; 2003-0B-04
2003-08-04

Plaga raview natag in todny 8 inbound; : 2003-DB-0D4
2003-08-04

Call cust to adwries of aituation; ; 2003-0B-04
2003-08-04

Call dlr back for cust; ; 2003-0B-D4
2003-08-04

Cugt laft VM mesdege: : 2003-00-04
2003-08-26

SBarvice Reguest Owmerpship has changed FROM: ZIGALSA TO: OQUBREROM:; ; 2003-03-26
2003-0B-26

follow up; :; 2003-0B-26
2003-05-050

follow up; : 2003-09-09
2003-09-09

Service Reguest has been Ulosed Satiefled.; ; 2003-D3-09




1-126329516
Page2of3

hhhd Ak AR AR R ARk h AR R DAR THFORMATION & b & v b ittt ook ook s e s e e ook ke o e e o e ke ok

INCIDENT LATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER ROE:
DRIVER DISAHILITY:

OWNER DESCRIPTICH:

ALLEGED DEFECTIVE CCHECHENT:

INCIDENT RESULT:

POLICE REFORT: RCAD CONDITICH: ROAL SURFALE:
NUMBHER OF PECPLE: BIDY IMNJURY:
IMIURIES:

WAS AMOTHER VEHICLE INVOLVED:
NUMBER CF VEHICLES: 0

PROPERTY DAMAGE:

HAS VEHICLE IMSURKD: INSURANCE COMFANY NAME:
INSIRANCE CONMEANY ADDRESS:
AGENT NAME:
AGQENT PHOME MNUMEER:

MORE INPCRMATICON:

MAINTENANCE LOCATICH:

CURRENT LOCATICN OF VEHICLE:

NOTIFY MAME:

WAS VEHI{LE INSFRCTEL: INBPFECTORS NAME: IMSPECTION DRTE:
HILEAGER AT INSFECTIOCN:
WHERE WAS INSFECTICN DINE:

WAS VEHI{LE ROAD THSTED:
ROAD TEST DRSORTPTION:
FCAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
FAR STATUS:

hkhbkkhkhkdbkhdrhbbnhhhhbbhh kb rkd PR THNRPORMATIONA T ddd kb kbbb ddbdddhdbddbbbbbbhbbhhhih

S0URCE:: TRANSACTION:
REQUEST TYPE:
REPURCHASE REASON:

DEALER. BAC:
DEALER HAME
DEAL.EA ALDREES: ,

CONTACT:
FHONE MOMBER: FAX NUMEER:
FRODGCT CODE: BOOY TYFE:
TRIM:
ENGINE TYPE: TRANEMISSICON:
VEHICLE DRIVEAPLE:
MILEAGE @ BUY-BACK: 0 BRC WARRANTY DATE:
MA8RP: MADA: O
BALES TAX:
PEPRECTATION:
UPGRADE :




LEBASE TERM:
DAMMGE :

OTHER :

BRANCH:

ACCOUNT MNITMBER:
INTEREST HRATE:

ACCOUNT DALRMCE:
LEGAY, «

DBARLER ADMINISTRATION:
RELEREE:

REPLACEMENT VIN:

1-126329516
Fage 3 of 3

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LAY:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BHAND:

LA RN LR ERRERERRRLARERELELEELLELLELLLLLY aininfy In'm‘fi*iiiiiiii*ii****"“"‘“““’““‘““‘i‘i*

NUMEER OF IMJURIBS: ©
COMMENTS :

HAME;

ADDRESS: ,
CITY/STATE: .
PHONE MUMBER:
SEATING POSITION:
TYPE OF INJURY:
TREATED:

LOCATION:

RESTRATNT:

IF 50, WIERE:

iiilliiiiiiii.i.iiiiii.ii.ii**ﬂi***ADR IHFMTIWiiiittitiiittiitttttttiiiiiiitittit#

EXTERMAL CASE NUMBER:
TITLE MAMES:

BUSINESS:

ACCIDENMT :

CEICRIPTION OF DAMAGE:
FURCHASE/LEASE: 0
MILEAGE AT PURCHASE: 0

DATRE:

% BUSINESS: 0
DATE OF ACCUIDENT:

DATE OF PURCHASE/LEASE)
PURCHARSR/LEREBE AS:

DOES OWNER HAVE FOSESSTCH OF VHHI{LE:

RESOLOTION SOUGHT:

idkdd bk kb kbR TR R R RANAANANERT COMNTACT IMTIDH*i*iiii*******‘l“l‘**"iiiiiiiiiiiii*

HAME:
COMPANY :

ADDRESS

CONTRCT NUMBER : 1
CONTACT TYPE:
CONTACT FHONKE:




06875621

. Page 1 of 4
GENERAL MOTORE CORPORATION
CHEVEOLET DIVISTITON
G M REETRICTED
COSTOMER :
ADDHRESS : BURLINGIAM
v [
HOME FHORE:
CASE RUMEEN: 06B75621 VIN: lalvyyY32aays5126964
HMODEL YEAR: 2000
DATE OPENED: Z002-D5-11 SERIES: CORVETTE CONVERTIBLE
DATE CLOSED: Z2002-D5-324 MILEAGE: 18000
A0TRCE : FPhane DELIVERY DATE:
BRC TYPE: Ho DEALER NAME: ROBERT GFEEN CHEVEOLET-0OLDS INC
BRC EBARENT: DEALER ADDEBESS:EX 107 RTE 17 B, HMONTICELLO,NY.1274]1,USA

iiiiiiiiiiiiiii*i*****i****ii**GEHERAL CASE INFORMATICHI A ddddaddddddddandidddidrnwrnrs

N4l Steering Colum/Lock/Attaching Parts Broken

¢ REPAIR ATTEMPT{S) STERRTING LOCKED UP

530 Parts Dwlay Custoney Satisfaction

{ REPAIR ATTEMPT{S) PRRT NOT AVAILABLE TI1L, JULY

Yehicle opearation or deasign

INBTRUCTIONS TO CRM:

*pinpoint / understand concern

* Deternine Customers expactation

* Yalldate feature im on wvehicle

* Reviaw owners manual with owner - [[Ownara Nanusla RUN
CiZProgra-1yPlual\Microp~1iiTaxplore. exe http:‘\carsweb\webknowledge]]. Click the Product
Center Tab

* Review mpecific sclutiona [[APECTIFIC SOLUTIONS RUN C:\Progra--1'Plua!\MHicrog-l\Iexplore.exe
http://carsweb/common /ProductCentar/Goneral Info/contant /CWC/ Solut ionsByConponentfode Corepai
nt .htm] ] -

% Yelidata with dealership if neceosary

T Coordinate with demlerghip to compare with enother vehicle if necesgary

* Scheduls a follow up 1if imsue is nat radanlived during call

Vehicla operation or deaign
*iii**ﬁ#*******ii*iii*iiiii**iitttttwnnx HIETﬂﬂI**i*t!*t**t***!!!!t*t**itiiitii*t*ttii

CUOBT 15 ORIQINAL OWNER OF THE VEH, CUST BTATES THAT HR WAE DRIVING THR VEH APFROX A WERK TOD
10 DAYE AGO, AND THE ETEERING LOCKED UP IN THE VEH. CODST STATEE THAT THE VEH Was TUWED TQ
THE DR AND THE DLR FOUNI? THAT THE PART IN THIS VEH WAE UNDER A 19959 CaAMPAIGHN. CUST STATES
THAT THE DR HAS ATWISED HIM THAT THE PART WILL NOT EE AVAILABLE TUNTIL JOLY 1002, CUST
EEEKS TO FNOW IF THERE IZ3 ANYTHIME: THAT CAN EE DONE TO GET PART QUICEKER. CEM CONTALDTEDR SVC
MGR OF THE DLE TIM EVANS WHO BTATES THAT THE PARTS MGR MIKE DUREBACK IS HANDLING THE GETTING
OF THE PART. CFM SFORE WITH PARTS MGR MIKE DUREACK AND WAS ADVISED THAT HE TRIED TC FLECE A
APAC O THE CASE RND THE SYSTEN wOULD NOT LET THEM, AND TOLD THE DLR TC ORDER IT BY CS0Q{CUST
SPECIAL ORDER} # J131. CRM CONTACTED SPAC AND SPOKE WITH SPAC LIASCH JESSIE W FUT SEAC (N
CABE $#505053443 AND THE CASE CLOSED ODT IMMBEDIATELY. JESSIE ADVISED CRM THAT THE PART IS
COMING OUT OF CAMADA AND THE DLR SHOULD RECIBVE THE PART BY FRIDAY. CRM CONTAOTED PARTE MGR
MIEE DURBACK AT THE DLR ADVIAING OF THE SPAC CASE NUOMHER, AND THE STATUR OF THE PART, PARTS
MER THAMYKFD CRM FOR ASSISTANTE. CEM ADVISED THE CUST THAT THE DLR SHOULD HAVE THE PART THE
VERY EARLIEST FRIDAY MND AS LATE AS BEARLY NEXT WEEK. CUST THANKED CRM FOR THE ASSITAMCE.
CRM SET FQLLOW UP TIME TO CALL THE CUST AND DLR CN 5-24-02 @ 100F, FOR UFLATE, WHICH CUST
AGREED TOO. REJUEST SUEPRNDING PENDING CALLBACK. JEBATH/TPA/CARE: O; 99399

2002-05-21




06875621
Page 2 of 4
CUST IS ORIGINAL OWNER OF THE VEH. CUST STATES THAT HE WAS DRIVING THE VEH AFFRCX A WEEK TO
10 DAYS AGO, AND THE STRERING LOCKED UP IN THE YEH. CUST STATES THAT THE VFEH WAS TOWED TO
THE DLR AND THE DLR FOUND THAT THE PART IN THIS VEH WAS UMDER A 1399 (ANPAIGH, CUST STATES
THAT THE DLR HAS ADVISED HIM THAT THE PART WILL NOT BE AVATLABLE UNTIL JULY 2002. CUST
SEEKS TO ¥NOW IF THERE IS ANYTHING THAT CAN BE DONE TO GET PART QUICKER. CREM CONTALCTED SVC
MCR OF THE DLE TIM EVANS WHO STATES THAT THE PARTS MGR MINE DATREACK IS HANDLING THE QETTING
OF THE PART, (CHEM SPOKE WITH PARTS MGR MIKE DURBACK AND WAS ADVISED THAT HE TRIFD TO FLACE A
SPAC ON THE CRSE AND THE SYSTEM WOULD NOT LET THEM, AND TOLD THE DLR TC CORRER IT BY CSO{CUST
SPECIAL ORDER) # J131. CHM CONTACTED SPAC AND SPOXKE WITH SPAC LIAECH JEBSIFE WHO PUT SPRC ON
CASE #809053443 AND THE CASE CLOSED OUT INMEDTATELY. JESSIE ADNISEDR CRM THAT THEE PRRAT IS
COMING OUT OF CAMADA AND THE DLR SHOULD RECIEVE THE PART BY FRIDAY. CRM CONTACTED PARTS NGR :
WIKE DURBACK AT THE DLA ADVISING OF THE SPAC CASE NUMBER, AND THE STATUS OF THE PART, PARTS
MOR THANKED ORM FOR ASSISTANCE, CORM ADVISED THE CUST THAT THE DLR SHOULD HAVE THE PART THE
VERY FARLIEST FRIDAY AND AS LATE AS EARLY NEXT WEEK. CUUST THANKED CRM FOR THE ASSITANCE. -
CRM SET FOLLOW UP TIME T CALL THE CUST AN DLR ON 5-24-02 @ 100P, FOR UPFDATE, WHICH CUST
AGREED TDO. REQUEST SUSPENDING PENDING CALLBACK. JHEATH/TEBA/CARS: D:; 939938
2003 -05-24

Crm to call dly at 1 pm. Jboath/tpafcara; 0; 391097207
2002-D5-24

¢rp contactad Parts Mgr Mike Durbak and he statmss that the part came in about an hour ago,
and they will bs working on the cuata veh today. Crm contacted the cust and advised hin of

thig, Coat thanked ¢rm for asaistance, and stated that crm kept his faith ln GM. Crm
cloged requast satipfied. Jheath/TpasCara; 0 3851105357

ddddvrddddddddrdddhhhk kA bbb hhh kb bkw DR INFﬁmTIm**1‘1‘!'*‘l‘I‘***i‘ii‘i‘************i***i’i’iii

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATIDN:

DRIVER MAME: DRIVER AGE:
DRIVER DISABRILITY:

CWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPCRT: ROAD CONDITION: ROAD SURFACE:
NUMHER OF PEOFLE: O BODY INJURY:
IRTIRIES:

WAS ANCTHER VEHICLE INVOLVED:
NUHBER GF VEHICLES: 0

FROPERTY DAMRCE:

WAS VEHICLE INYURED: INAURANCE COMPANY MAME:
THSURANCE COMPANY ADDRESS:
AGRNT MAME:
AGENT PHONE NUMBER:

HORE INFORMATION:

MATNTENANCE LOCATTON:

CURRENT LOCATION OF VEHICLE:

NUOTIFY NAME:

WAS VERHICLE TNSFECTED: INSPECTORS NAME: INSPECTION DATE:
MILEAGE AT INSPECTICH:
WHERE WAS INSPECTICHN DONE:




06875621
Page 3of 4

WAS VEHICLE RCOAD TESTED:

ROAD TEST DESCRIPTION:

ROAD TEST RESULT:

COME INSPECTELD:

INVESTIGATIVE SUMMARY:

DPAR STATLS:

e i e e i i e e i o e e e e i e e e e e ke e e e e ek iiiiipﬁn ImTImiiiiiiiiiiiiiiii*i LA AR A ERIET LN E Y]

S0URCE : TRANSACTICN 1

REQUEET TYPE:

REPFURCHASE REASOH:

DEALER BAC:

DEALER HAME :

DEALER ADDRESS: , ,

CONTACT:

FHONE NLUMBER: FAX NUMBER:

FRODUCT CODE: BODY TYPE:
TRIM:

ENOINE TYPE: TRANAMISSION:
VEHICLE DRIVEARLE -

MILEAGE @ BUY-BACK: O BRC WARRANTY DATE:

MERP) MADA: 0
SALES TAX:

DEPRECIATICR :

UBRERADE:

AFTERMARKET :

LEASE TERM:

DAMAGE:

OTHER:

BRAMNCH : HAME.:

ACCOUNT NUMBER:

INTEREST RATE:! INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LEAAL,; LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTIMNATION:
RELEASE : LIEN PAYOFF

TITLE BRRAND:
REPLACEMENT VIN:

EAEEATENRENANN TN T bbb bbb bbb bbb kb IBANILY INJURY* XXX AT XRENXTINXNTIRTIAR AN AT R AR E RN FANEY |

NUMBER OF INJURIES: O
COMMENT'S :

HAME: LOCATION :
ADDRESS: |

OITY/BTATE: .

PHOME MUMBER:

SEATING POSITICH: RESTRAINT :
TYPE OF IHJURY:
TRENTED: IF S0, WHERE:

EEEE kbbb v A ek kRN v AR e AATVD  TRE RTINS % W 0 e e o e R 0 S o e o e e o e el

.EITERNHL CAEE NUMBER: DATE:
TITLE NAMES;:
RUSINESS: & BUSINESS: 0
ACCTDRNT: DATE OF ACCTDENT:

DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: 0 DATE OF PURCHAAE/LERSE:




Paged of 4
MILEAGE AT PURCHASE: 0 FURCHABE/LEASE AS:
DOES OWNER HAVE POEBEEICH OF VEHICLE:

|
D6E73521
. REEOLUTTION BOUGHT :

*************ﬂ**ii**iiiiiiiiim cmmlr mumllllm***!!**!!*******I****ii**iiiiiiii

COMPRNY : CONTACT TYPE:
CONTACT PHONE:

|
NAME : CONTROT NUMAEH: 1
RDDRESS:




04683554

Page 1 of 3
GENERAL MOTORS (L ORPOERATIOCN
CHEVROLET DIVISION
GCM RESTRICTED
CUSTCMER:
ACLRESS: .
BCHE PHONE:
CASE NUMBER: 042683554 VIN: 1G1YY32GHY51274B81
MODEL YEAR: 2000

OATE QPEMELR: J1Q01-06-25 SERIES: CORVETTE CONVERTIBLE
DATE CLOSEN: 2001-06-28 MILEAGE: 15351
SCURCE = Phone DELIVERY DATE:
BRC TYPR: ] DEALER NAME: DE SANTIS CHEVROLET INC
BRC PRRENT: DEALER ADDRESS:1555 MAIN ST, ,BROCETON,MA, 02301,USA

i'*i'i"l'i'i***t‘titiiiiiiiiiiiiiiiim ME mm:.m* LT R LI LIRS I ERERIIEERRERE Y]

Mil Sreering Column/Look/Attaching Parts Broken

0 REPAIR ATTEMPT(S) LOCYED

N20 Electric Warning Lampa/Alarms Othar

5 REPAIR ATTBMPT (S) UNSYCRONI ZED
FINAL-MA

AT e Aok ek e e e ek o b SN HISTORY* TR T ERT RN %% E ik oo dr ook e b ok ke o e e e e ek o

CRM HAS OPENED FILE TCO TREE OWNERSHIP, CALL AVM KARTN ROBERTSCH AND CUST ATTORNEY MICHAFRL
LYNN AT 617-472-4698. VEH HAS ALREADY HAD ITS5 FINAL REFATR WHEN THE STEERTNG LOCK WENT OUT
AND ALARM IS5 UNSYCRONIZED AGAIN. CHEM HAS LEFT VHME FOR AVM HARTN ROBERTECNAS TO HOW SHE WOULD
LTKE TC PROCEEDR, HEPURCHASE OR LET CUST FILE BHEH. RUTHE BOYDE/LEZAL CORR/TAMBA/S7611; 0;
3631357595

2001-06-26

ADR CRM STACY BEASLY IS8 THE CURRENT ORM ON THIS FILE. HAE COPIEE OF THIE FILES DOCUNENTS
AND CRM HAS ALSO SENT HER A COFY OF VME LEFT FOR CRYM BY AVM KARIN RCHBERTSOM. PER ADR CRM,
THIS FILE WILL BE CLOSED CISSATISFIED EY LEUAL CORR AND ALL FURTHER CONTACT WILL BE THROUGH
ADR. RUTHE BOYCE/LEGAL CURR/TAMPA/D7611; 0; 362416202

2001-06-26

CRM HAS LEFT VME FDR AVM KARIN ROBERTION, THAT THIS FILE TS BRING HANDLED BY ADR CRM STACY
BEASLY AND THAT CRM HAZ TRAMSFEREED THE VME INSTRUCTIONS THAT AVM HAD LEFT FOR THIS CRM TD
THE ADR CRM, AND LEGAL {0RR CHM IS CLOBING FILE. RUTHE BOYCE/LBGAL CORR/TAMPA/S761il; O;
362416914

2001-0&5-26

¢rm i8 closing file dipmatinfied ag fila 1s now being hendled in brc adr. with owver the
ghoypldar approval from bm ayala. ruthe boyce/legal corr/576811; 0O; 362612357

Add AR AR R EARARRKXIXSA RN NDAR TNFORMATION Mk bk kbbb bbb bbb dd s rrrrrrrrrdrbrrrd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MRME: DRIVER AGE:
DRIVER DISARILITY:

OWNER DESCRIPTION:




04683954
Page 2 of 3

ATLEGED DEFECTIVE COMPLRENT:

. INCIDENT RESULT:

POLICE REPORT: ROAD COMDITION: ROAD SURFACE:
NUMBER OF PEQPLE: O BODY IMJURY:
INJURTES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: ©

PROPERTY DAHACE:

WAS VEHTIDLE INEBURED: INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT HAME:
AGENT FHOME NUMBER :

MORE INFORMATION:

MATNTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

WAS VEHICLE INSPECTED INSPECTORS MAME: INSPECTION DATE:
MILERGE AT INSFECTION:
WASE INSPECTION DONEI

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRTPTION:
ROAD TEST RESILT:

COME INSPECTED:
TNVESTTGATIVE SUMMARY:
PAR STATUS:

AhARARAAAAR R R bRk kAT Rk d kb v DAR Imﬂmwn-\ii*tiiuirtﬁt*ﬁ*t*****!!ii**iiiiiii**

BATRCE: TRANSACTION:
REQUEST TYPE:
REPURCHASE REASCH:

DEALER BAC:
DEALER MAMIE:
DEALKER ADDRESS: .

CONTACT:
FHONE MNUIMBER: FAX NUMBER:
FRODUICT CODE: BODY TYPE:
TRIM:
ENGIKE TYPE: TRANEMISSION:
VEHICLE DRIVEABLE,
MILEAGE @ BOY-BACK: O BRC WARRANTY DATE:
MARP: NADM:
: SALES TAK:
DEPRECIATION:
UPGRADE :
APTEFMAREET ;
LEASE TERM:
DAMAGE -
OTHER -
BRANCH: HAME:
ACCOUNT NUMBER :
INTEREST RATE: INTEREST FRID

DEALER BUYOUT

LEGHAL & LEGAL TYPE:
LEMON LAK:




04653954
Pags 3 of 3
DEALER ADMINISTRATION: VYEHTCLE DESTINATION:
AELEASE LIEN PARYDFF:
TITLE BRANHD:
REPLACEMENT VIN:

Ahkbkhkrr kbbb kX kbR bk d kb hhh kb hbkrrRANTLY INTURY AT AAAANAAAEAAAAARNAAS SRR AR RN e

NUMBER OF INJURIES: O
COMMENT'S :

NAME: LOCATTON:
ADDRERS:

CITY/STATE: ,

PHONE NIRERER:

SEATTNG POSITION: RESTRAINT :
TYPE OF INJURY:
TREATED: IF B0, WHERE:

t*ti-*ii*ttinitt!**stw!t#stt*w**k#mn INFORMATIONT &k d Atk kA A ek E Yy

EXTERNAL CAEE NUMBER: DATE:

TITLE NAMES:

BUSINEEE: & BUSINESS: 0

ACCITENT DATE OF ACCTIDENT:
DESCRIVTION OF DRAMARGE: _
PURCHABE/LEASE: 0 DATE OF RPURCHASE/LEABE:
MILERGE AT PURCHASE: { PURCHASE/LEASE AS:

DOEE CWNER HAVE POSESSION OF VEHICLE:
REIOCLUTICH 3CUGHT:

KERNNNKREnRkkhrrerrdddedrrrsssDRo CONTAOT INFORMAMICNCNR kb kk kbbb R RN bbb bbb ddddrddd bk

HAME CONTACT KUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHORE:
ADDRESS :
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GENERAL MaQT RS CORFORATIOXN
CHEYVROLE DIVISION
. an R E STRICTETD
CUSTOMER
ADDRESS, SPRING HILL .
FL
I ]
CAEE MIMBER: 060232329 VIN: 1G1lYY32a8Y5129084
MIDEL YERR: 2040

DATE OFENED: 2001-12-12 SERTES: CORVETTE CONVERTIELE
DATE OLOSED: 2001-12-14 MILEANIE: 19000
S80URCE: Phonm DELIVERY DATE:
BRC TYPE: Ho DEALER KAME, REGIETER (HEVROLET-OLDEMOAILE INC
BRC PARENT: DPEALER ADDRESS:14181 CORTEZ BLVD, ,BROCKSVILLE, FL,34513,.0USA

XXX RTKETNT Ak kb k bk kb d v ¥ vIEFRAT CASE INFORMATTON** ¥k kb k¥ hk kb bbb rdrrdbrar ety

MEl Stearing Colwm/Lock/Attaching Parts trthar

0 REPAIR ATTEMPTI(S) LOCHIMNG TP

Al Migeellanecus - Not Clapeified Ocher

0 REPAIR A'MTEMPT(S) RENTEL VEH

350 Roadside Asmpistance Corplaint Customer Satisfactlon

J REPATR ATTEMPT{d} doean't want to slgn walvar

. Vehlcle repalr reguest - Aepalr not done

INBTRUCTIONS T CRM:
*Proba to ldentify failad jitem/component
* Detarmine Customers Expactation
* Uaing delivery dabte, aestablish if vehicle is within any wmrranty covarage
* Lipten carefully to evaluate cause of failure - defect ¢or damage
{ If damage, conaldar explalning the consumers responsibllikty)
* Review Bpacific Solutiona [ [SPECIFIC SOLITIONS RUN
C:\Progra-1\Flus!\Micros~1\Iexplors.exs _
http:/ /carswab/webknowladge/ProductCenter /Qanpral Infa/content /Bolut icnaByComponentCoda. htm] |
* Tdentify if earlier repairs have baen attampted? ~[[Poggible Chronlc Rep RON
C:\Progra~14Plus|\Microe-1\Iaxplora.ava
http:/ fearsweb/webknowledge/CARSCP/ SBS/heml /Chronlchlarts . htm] |
{ lat attempt - offer to coordinate repalr at a desalaership)
{ Previous repairs)
l] Revlew warranty history on "VIN Profila" tab
2) Contact appropriaty Service dealerghip to diecuas
3] Pmtarnins 1f TAC was previousaly sontacted or im now necessary
&) Esptablish & document a dlegnosis and repair plan
* Coordinate with dealarghip to apglst with customer's repair request
* Ba prepared to anawer "I #don't want my car anymore / repurchasa'[[ Vehicle Rapurchaga Link
RUN C:\Progra-1iFluel‘\Micros~1\Isxplors.exs
http: f/carsweb/webknowledge fCARSCP/SBS/himl /CuatomerRequastaVehl rl aRepurchass, htn] |
Vehicle rapair request - Repalr ncot deone

kg kR *ii*iiiiiiiiiiiiiiii*iii**iiiim HIEmY-i*-‘********.***********.****..***' W

.ORIGIH.!L OWNER. CREM DID VIN SEARCH 2 PREV RE(Q FCUND, ROT ABGARDIRG THIS CONCERN, CUST 3TATES
STEERING COLUMN IS5 LOCEKED UP. STATPS CONTACTED ROADEIDE, ROADOIDE CANE OUT TO VEH AND ADNED
CUST THAT THEY CAN NOT GET VEH OUT OF GARAGE WITH OUT DAMAGING VEH AND WANTING CUST TO 536N
A WAIVER THAT CUET WOULD BE RESPOMSIBLE FOR DAMAGE., CDET STATES WILL KOT SIGN WAIVER AND
DUES FRIT WART VEH DAMAJED. CUST SEEEE ASSTSTANCE IK REPATR AND GET VEM TO DLR W/CUT DAMAGE.
CUST STATES CUMTALTED DLR, SFOFE WITH SVC MGR WHO STATES HE DOES NOT WANT TO BE LIABLE FOR



0602227259

Fage2 of4
NAMAGES. CRM CONTACTED DLR SPOKE, WITH JOE {SVC MGR) WHO STATES DOBS NOT WANT TO LIRELE FOR
CAMAGES . CRM ASKED IF ITS FOSSIHLE TQ QET TECH OUT CUST EOME TO DIAGNOSE VER. JOE STATED
THAT HE MIGHT PE ABLE T0 SEND S{ME(NE COUT, BUT ARGRIN DOES KOT WANT T BE LIASLE IF TECH
[AMAGES VEH TRYING TCO DIAGNCSBE. CRM ADSD JUE WILL ADVSD CUST. CRM ADVSD CUST OF WHAT CRM AND
JOE DISCUSSED. CUST STATES THAT A TECH CAN COME QUT TO VEH. CUST STATES DOOR IE AELE TO BE
CPENED W/OUT DAMAGE..; 0; 377030348
2001-12-13

vaaaa e CONTINUED, . ... CUST STATESE WANTE LOANER VEH. CRM ADVED WARRANTY PROVIDES FENTAL IF
VEH IS OUT QF SERVICE FCOR CVER 24 HOURS. CRM ADVED WILL RESEARACHE FURTHER TO TRY TO ASSIST.
CRM CONTACTED ROADSIDE ASSIST AND WAS ADVSD THAT ROADSIDE SENT OUT FLATRED TRLUCE AND DOLLY
AND WERE NOT ABLE TO SERVICE VEH DUE TO GQARAGE BEING TOD NARROW. RDVED THAT IF SERVICE VEH,
THAT THERE WOULD BE FCNTEMAT. DAMAGE (HIT WALL), BAND WILL NOT SERVICE VEE W/UUT WAIVEHR
SIGNED EY COST. CRM CONF CALL WITH TM JENNIFER JJARRETT!{ WHO RAN FILE EY LEGAL GM REF) AND
SUPERVISOR FROM ROADSIDE (MCCALERR] . JARRETT ADVED RORDSIDE TEAT ChAC FEELE ITE GM RESPONIBLY
TO CUST TO GET VEH TO DLR. MCCALEPPR FROVIDED REP NUMBER 014163832 AND EXT 4868 FOR LEGAT, REFP
TO CONTACT MCCALEEE BACK TO RESOLVE ISSUF. MANDI COLE/PLPILOT/S57857; Q; 377031810

a001-12-12

CHRM RECD MSG OF CUST CALLING IN. CRM CONTACTED JUST BACK AND ADVSD THAT CHM IS WORKING WITH
ROADSIDE TO RESOLVE CONCERNS. CUST ETATEE COR. CHM ADVED WILL CORTACT CUST BACK ABOUT 4FM
APTER FURTHER RESEARCHE. CUST STATES COE BUT IF CRM IS NOT CALLING BACK UNTILL 4PM, DLR IS HOT
COING TO BE ABLE TO FIX VEH, CUST SEEKS RENTAL. CRM ADVSD WILL RESEARCH THEART AS WELL AND
ADVEE CUST WHEN CRM CONTACTS BACK. MANODY COLE/PLRILOT/S7957; 0 3770333517

2001-12-12

CRM RESUMED FILE TOQ SEND FYI DLE NOTIFICATICN. MANDI COLE/FLPILOT/S57857; 0; 377033787
a003-12-12

CRM RBCD INPO PROM LEGAL THEAT ROADSINE WOULD SEND TECH 00 TO LOOX AT VEH. CRM FECD TRANSPFER
CALL FROM CUST. CUST STATES CADILLAC TRCH GOT VEE RUNNING 30 CUST CAN TAKE VEH TO DLR. CU4T
STRTES TECH ADVSD IF TURNS OFF VEH WILL LOCE UP AGAIN. CUST STATES TAKING TO DLR AND SEEES
RHNTAL, VEH WHEN GET THERE. CRM CONTACTED DLR SPOKE WITE JOBE SVC MIR AND ADVSD OF CUBT
CURRENT SITUATION. JOE STATEH WILL FROVIDE RENTAL VEH FOR CUST. CAM THANKED JOE FOR TIME.
CEM ADVSD CUST THAT RENTAL WILL BE FROVIDED, CRM SET CB FOR FOLLOWING-UP WITH CUST ON 12-14-
01 EETWEEN 2-4PM EST. MANDI COLB/PLPILOT/57857; Oy 377044284

2003-12-14

CRM CONTACTED CUST. CUST STATES EVERYTHING WHNT SLOWLY. CUST STATES RELT) RENTAL WHEN GOT TO
DLA. CRM CLOSING FILE SATISFIED. MANDI COLE/FLPILOT/57857; 0; 37721233Q

EEENERE LN AR EE RN T TR ST A T T r e e e v rBAR THEORMATION** ¥ *¥ ¥ ¥ d Rk w ks hburr sk hdrbd bbb

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NRME: LDRIVER AGE:
DRIVER DIERBILITY:

OWNRER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REEBLLT:

POLICE REPORT: ROAD CONOITION: ROAT) EURFACE:
NUMBER OF PEOPLE: 0 BODY INJURY:

INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
HUMEER OF VEHICLES:




PROPERTYT DAMAGE :

WAS VEHICLE INSURED:

MORE THWFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE!
NOTIFY HAME:

KAE VEHICLE INSPECTED:
MILEACE AT IMSPECTION:
WHERE WAS INSPECTION DOME:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPIION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTTGATIVE SUKMARY:
FAR ATATUS:

Papt 3 of 4

INSURANCE COMEPANY MEME:
INSIPEANCE COMPANY ADDRESS:
AGENT NANK:

AGENT PHONE NUMAERR:

INSPECTORES NAME: INSPECTION DATE:

e o e e A ke i e ke ke kR ek DAY THFORMATTOR ™ Wt i ok v o ot el o e e 0 ke e o ol okl ol o e ol o ol ol o o o0l

SOURCE:

REJUEST TYDPE:
REFURCHASE REBASCH:

DEALER BAC:

DEALER MNAME:
DEALER ADDRESS: ,
CONTACT: |

ENGINE TYPE:

MILEAGE 8 BUY-BAOK: O
MERP:

DEPRECIATION:
TPGRADE :
AFTERMARFET :
LEASE TERM:
DAMAGE :

OTHER :

BHANCH:
ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGRL,:

DEALER ADMINISTRATTION:
RELEAZE:

REPLACEMENT VIN:

TRANSAMCTION

TRANSMISSTION:
VEHICLE DRTVEAHBLE

SALES TAX:

MNAME :

INTEREST PAID:
DEALER HUYOUT:

LEGAL: TYPE:

LEMCH LAW:

VEHICLE DESTINATION:
LIEN PAYOFF:

TTTLE. BRAMD:

EEE KRR ENAAANN AR AR AR R RN F R R Ak ke ek kT EONTLY TNIURY At d e e A ARt kA AR T A d Rk anh

NIMBER OF INJURIES: O
COMMENTS -

HAME:
ADDRESS: ,

LOCATION:




Fagedof &
CITY/BTRTE: ,
PHOHE NUMBER:
SEATIKG POSITION: REETRAINT:
TYFE OF INJDRY:
TREATED: IF 50, WHERE:

‘*ii**iiii*i*iii***i**************mn IHFDMTIDH**I"II'ii'l*'i'Ii-***Iii*t***i.ﬁ**ttl‘l‘l‘*l‘l‘f

BXTERNAL CAHE HUMEER: DATE:

TITLE WAMES:

BUSINESS % HUSINESS: O

ACCIDENT DATE OF ACCIDENT:
DPESCRIPTION OF DAMAGE

PIIRCHASE/LEASR: 0 DATE OF PURCHASBE/LEABF:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOEX OWNNER HAVE POSESSION OF VEHICLE:
RESOLUTION BSOUGHT:

L 21 ] *tti*i*t*i*i*ittii**ttwim CONTACT Immnmltiitiiiiii*iitttiiiiiittiitiit**

KANME: CONTACT NUMBRER: 1
COMBANY : CONTACT TTYPH:

CONTACT PHONE:
ADDRESS




Page 1 of 4
GENERAL MOTORS CORPORAMATION
CRBREVEROLET DIVISION
. M RESTRICTED
CUSTOMER :
ADDRESS : '
HOXE FHONE:
CASE RUMBER: (6265037 VIN: 1clYYi2GeYs12o004
MODET, YEAH: 2000

DATE OPENED: 2002-01-29% SERIES: CORVETTE CONVERTIBLE
DATE CLOSED: 2003i-03-06 MILEMGE: 17500
SOURCE: BBB Import DELIVERY DATE:
BRC TYPE: ADR No DEALER NANE: None provided
HRC PARENT: DEALFER ADDRERS:

| ‘I"I'1‘l"l"l"l"l‘l"l"l'iiiiii*“*i*ii**iiiw ME mﬂmﬂm*ﬁ********#* ek Rk hkdT bbb bid

M0l Steering General Excesalve Play
2 REPAIR MATTEMPT(R!} LOCKED

G29 Differential Houming/Gaears [Front/Rear) Othar

K REFAIR ATTEMPT(S) REAR AXLE LEAK
CZH Seat Belt Syptem Other

1 REFAIR ATTEMPT(S) Loty Uop

. i'iiiiii"tiiiii'i'**!*ii*t*i:*!*tttttt**mﬂ BISTORY¥kwwwihbdbrdbdbddbrddbbdbbbddddakcatrands

CRM CALLED CDST. CUST STATES THAT HER LAST REPAIR 1/19/02: SHIFT CABLE BNAPPED, VEH WIULD
NOT START, VEH WAS TOWED TO REGISTER; 4 DAYS OUT OF SERV. DEC '13/01: STEERING LOCKED:
YEH REPATRED AT REGISTER 3 DAYS QOUT OF SERY., 7 REPAIRS FOR EEAR AXLE,.CUST CURRENTLY HAVING
EFROBLEMS WITH SEAT BELT. CUST SEERS REPURCHASE. LEMSE: 31 YR, %814, 12,000 PER YEAR.
KAREN NIZON; 0; 381189853

2002-02-01

CRM RECEIVED MVDN DATE: 1/22/02. CRM CALLED CUST. CUST STATES VEH IE REFATRED FOR CORCERNS
LISTED ON ¥VDH. CURRENT FROBLEN WITH SEAT BELT. CUST SEFKS REMURCHASE, OCRM ADVISED THAT
FOLILWING MVDK, THE NEXT ETEP IS FRA. WILL SCHFEIAILE FOR TNSFECTICHN FOR MVDNH CORCERES AND
S8EAT BELT REPAIR.

CRM CALLED SERV MGR, JOE CRACHIODA: REAR AXLE LEAK REPAIRS: 5/11/01, 5723701, 9/34/01,
10/01 (REPLACRED DIPERENTIAL)}. 4TEERING LOCRED: 12/12/01 [REPLACED SHIPT LOCK MECHANIGEM),
1/15/01 {(REPLACED SHIPT CABLE). VEH REAR AXLE AND STEERING CCMCERNE REPATRED. URM ADVISED
SERV MGR OF MVDN AND SEAT BELT CONCERM. FRh: 2/5/02,

CEM CALLED CUST. CEM ADWISPED COUST TO BRING VEH TG DLR 2/5/02 4:00 A.M. KAREN NIXON: 0
JB1427614
20032-02-01

CRM ADVISED AVM DON REEVES ON CUST'S CONCERNS AND FRA. KAREN NIXON: 0: 381420386
2002-02-C8

.2!5: COST STATES VIA VM THAT SEHE WaAS UMARLE TO ATTEND FRA, RESHEDULED TO 2/7
2/8: CUST STATES THAT RE FRA FCR BEAT BELT, DLR ORDERED PART. CUST STATES THAT SHE NO

LONGER HAS ANY PROBLEMS WITH VEH. CUST STATES THAT SHE WANTS REPURCHASE DUE TQ 25+ DAYS QUT
OF SERV. CEM ADVISED THAT GW 15T OBRLIGATION I5 TO REPAIR. VEH I3 REPAIRED -- DENY




DE2Z66037
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REPURCHASE, CUST ETATES SHE HAS A 3 YR LEASE AND PAYS $013 PER MONTH. CRM ADVISED THAT SHE
WOULD RESEARCH OTHER OETICHS. KAREN NIXZON; 0; 382031856

. 2002-Q02-25
CUST STATES THAT RE FRA: DLR REPLACED RETRACTOR ON SEAT EELT.DLR ORDERED PART. CUST BROUGHT
VEH BACK 2/22 WHEN PART WAS AVAIL CUST STATES S5HE IS5 DISSATISFIED WITH REPAIR. SERT BELT
CONTINUES TO HOLD EER TIGHTLY DURING ACCELERATION NGQT JUST OH BRAXKING. REPAIR ATTEMRTI FOR
SEAT BELT = 1. CRM ETATES THAT SHE WILL RESBARCH. KAREN NIXON:; 0; 383507824
2002-02-25

CRM CALLED SERV MGZR: FRA: REPLACED SEAT BELT ASSEMHLY. IS CPERATING AS DESIGNEDR. FITE
TIGHT FOR SAFETY REASDNS. EAREN NIXON; 0; 3IBa5{R308
2002-02-35

CRM REQUESTED FTAX OF RO FROM SERV MGR. KAREN NIXON: O 3183500574
2002-02-27

CEM REVIEWED CASE ASSESSMENT WITH TM NEW.

CRM CALLED CUST —- UHAVATL -- CRM SPOEE TC HUSRAND. CRM ADVISED HUSBAND THAT SEAT BELT IS
OPERATING AS DESIGNED. CRM CFFERED FCR CUST INCONVENIENCE SMARAT CARE 3736, HI'SBAND STATES
THAT CUST WILL PROBABLY DECLIME. HUEBBAND SEERES FOR CRM TO CALL BACE. EAREN NIXOW TAMPA; 0;
383671514

1001-03-06

COUST DISSATISFIED WITH REPAIR. CUST REFILED (1-R). SER PILE 06459521,
***'EZEUTI\FE m‘f'*iiﬂiii

DECISICON: CLOSE

JUSTIFICATION: REFPATRS

DECISTON MAEKER: CRM

FOLLOW UP: SEE FILE 06459521 XAREN RIXON TAMYA BRC ADR XX5710&6; O; 3IBAIOL5EY
FIRST ATAR

*************ii****!!ttiili*iiiiiiipm ImmTIm*iiiiiii-i-i-i-iiitiiii*itiiiii!tiiiiiii

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICH:

DRIVER HRME: DRIVER AGQE:
DRIVER DISARTLITY:

OWNER DESCRIPTION:

MALLRGED DEFECTIVE COHPOMENT:

INCIDENT RESULT:

TOLICE REPORT: ROAD CONDITION: ROAD SURFACE:
HUMBER CF PEOPLE: O BODY IMJURY:
INJORIESR:

WAE RNOTHER VEHICLE INVCLVED:
NUMBFR CF VERICLES: O

FROPERTY DAMAGE:
THSURANCE COHEBANY ADDRESS:

AGENT NAME:
ARGENT PHCHE NUMHER;

.ms VEHICLE INSURED: INSURRNCE CONPANY NANE:

HORE INPORMRTION:
MNAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
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ROTIFY HAME:

WAS VEHICLE INSPECTED: THSFECTORS NANME: INSFECTION DATE:
MILERCE AT INSPECTION:
WHEHE WAS INSPECTTON LDONE:

WAS VEHICLE ROAD TEJTED:
RCOAD TEST DESCRIPTICH:
ROAD TEST RESULT:

COME INSFBCTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
RN Ak AR AR AR AR AR A AAAR R R 2 PAT THEORMATION b dd bk Ak kA A A A N TR AN TR T ww

BOURCE = THRANSRCTION @
REQUEST TYFE:
REFURCHASE REASCN:

LEALER BAC:
DEALER MHAME:
DEALER ADDRESS: . ,

CONTACT: |,
PHCNE MNUMBER: FAX NUMBER:
PROIUCT CODE: BODY TYBRE:
TRIM:
ENGINE TYEE1 TRANSMISSION!
VYERICLE DRIVEARLE:
MILEAIGE @ BUY-BACEK: 0 BRC WARRARNTY DATE:
MERE: HADA: O
SALES TRX:
. DEPRECIATION -
UFGRADK :
AFTERMAREET :
LEASE TERM:
DAMMBIE :
OTHER:
BRAMCH : HAME :
ACCCOUNT NUMBER:
INTEREST RATE: INTEREST BAID:

DEALER BUYOUT:
ACCUUNT BATANCE: :

LE{AT: LEGAL TYPE:

LEMON LANW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELERSE : LIEN PAYOFF:

TITLE BRAND:

L]
REFLALCFMENT VIN:
W R RN R R e BONTLY INJURY AR S R r s e rrrrw wrwwiddd bbbk i

NUMHER OF INJURIBES: 0O
CONMENTE =

NAME: LOCATION:
ALDRESS: .

CITY/STATE: .

FHONE NIMBER:

SERATING POSITICN: RESTRAINT:
TYPE OF INJURY:
TREATED: IF 50, WHERE:

AR EE TR R rrrrrwwr b kAR THNFORMAT TR & e e oo ooy o 3 ok ok e o o el e ok e e ko o




EXTERNAL CABE NUMBER: CHV0233100 DARTE: 2002-01-25
TITLE HAMES: ELIZABETH PIEDRA

BUBIRESS: % BUSIHESH: D
ACCIDENT: DATE OF ACCIDENMT:
DESCRIPTION OF DAMAGE:

FURCHABE/LEASR: 0 DATE OF PURCHABE/LEABE:
HILPAGE AT PURCHABE: 0 PURCHRHE/LBASE AS:

DOES ONNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUQGHT:

EEUNER K KN EuA ‘I‘*i‘l*'ﬂ*i*‘**'ﬂﬂ**m CONTACT THFOCAMATION Nk kA rrrr e e r e e rAttyiktiy

HAME. FIRST ETAR CONTACT NUJMBER.: 1

COMPANY - FIRET 5TRR CORTACT TYPE: Lianhaldar
CONTACT PHONE:

ADTREBS : P.0. BOX 2183

Cahkoah, WI 54343

Poge 4 of 4
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Elizabeth Piedra
13286 Miiten Lane
Spring HEN, F1, 34649

January 15, 2002

Chevrolet Moter Division
Customer Assistance Manager
PO, Box 33170

Detroit, M[ 48232-5170

Vin# 1G1YYI2GRY5129084

To Whom I May Concern:

This serves as final notification that my vehicle has been out of service for over 15 days
and continues to bave problems.

On Satueday, Janusry 19, 2001 my vehicle left me at o restnrant, it would not stant, §
comtacted 1-80D-CHEVUSA and roedside dispatched Gibson®s Towing of Spring Hill,
FL, they were not able to do anything and was told in order for them to tow it 1 would
have to =ign I labiiity waiver, which I refuse (o do.

On Monday, January 21, my car was finally towed from the reatrwant t0 Regiser
Chevrolet by Tatum's towing of Hudson, FL without damage nor a Liebllity walver
zigned.

Attnched you will find a schedule of service done on this vehicle. 1wonld like Chevrojet
st this dme to purchass back the vehicle, because it in cvidont tat this is a poorly
manufactured vehicle.

I would like Chevrolet bo purchase back this vehicte and would appreciste » reply withia
10

Ce: Attorney General
BBB Autoline

——
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Spring Hill

Request: CO6266037
Vehicls Idenstification Number: 1G1YY32G8Y5129084

Dear Ms. Piedra:

Thank you fior your rooent carrespondence dated January 22, 2002, 'We are sofry you are
dissatisfled with your 2000 Chewrolet Corvetts, Qur contimyed success depends upon the
satisfaction our customens roceive,

We are concernad when we leamn that 8 Chevrolet owner is dissatisfied with any phase of their
expesieace with our product, For this reason, both our office and the dosler involved will be
adivised of your comospondence.

After we review your concerns we will be in contact with you to discuss this matter fisrther.
Sincerely,

Karen Nixon

LC0030-TAMPA/BRC/ADR

Genexnl Motors Corposalicn
1425 Pacific; Deive Asbrern Hills, MI 48326
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Fehruary 1, 2002

spring Hit, FL [

Request: CO5266037 3
Vehicle 1dentification Number: 1G1YY32G8Y5129084

Dear Ma. Plodra:

Thank you for your recent correspondence dated January 22, 2002 reganding your 2000
Chevrolet Corvette. 'We are sorry you are dissatisfled with your Chevrolet. Our contimied

We are concerned when we leam that a Chevrolet owner 18 dissatisfisd with any phase of their
experioncs with our product.

This letter i3 to confirm your scheduled inspection/repair opportunity at Register, locatad nt
Brooksville, Florida. As per our conversation on February 1, 2002 this repair opportumity will
take placo on February 5, 2002 8:00 am.

If you have any further questions, please contact me xt 1-800-231-1841 extenwion 57396 botwoen
8:00 am. and 4:30 p.m. Bastern Time weekdays, and I will be happy to assist you.

Thaok you again for your correspondence. We appreciate the opportunity to assist you in this
matter.

Sinceroly,

Karen Nixon
Customer Relationship Manager

LC0032-Tampa BRC/ADR

Gexseun] Mojors Corporstion
1426 Pacific Drive Anbom Hills, MI 43326
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3985062
PROE:
REEBTRICTED

.msn NUMBER: GC6266037 VIN: 1CG1YY32GEYS12 9084
DATE OPENED: 01/29/02 MODEL YEAR: 2000
DATE CLOSBED: 03/06/032 SERIRS: CORVETTE CONVERTIELE
BOTRCE: ADR RO MILERGE: 17500
cusronss: |
ADDRESE .
rore reone: STATE: FL
RAULS. PHONEE:
OCENERAL MOTORS CORPORATION
CHEVROLET DIVIBION

oM

RESTRICTERD

CUSTCOMER :
ADDRESS : ,
HOME PHONE:
CASR NIIMBER: OE2&8&5037 YIN: 101YY¥Y320aY51290084
MODEL YEAR: 2000
DATE OPENED: 2882-01-2% SRRIES: CORVETTE CONVERTIBLE
DATE CT,OSED: 2003-03-06 MITEAAR - 17500
AOTRCE: BER InmpnYL CELIYERY DATE:
BRC TYPE: ADR WO DEALER NAME: None provided
‘l'pmc FARENT: DEALER ADDRESS:

EEEE PSR RN EAE TSNS ATC SN T TSy QFNERAL CASE INFORMATION®dddddddrbdhdbd bbb bddbdddnhnidd

MOl Atmering deneral
2 REPRIE ATTEMRT(E)

029 Differential Houglng/Geara [Fxant/Rear)

2 REFAIR ATTENFTI(S}

C28 Heat Balt Bystem
1 REPAIR ATTEMETI(S) .

Excepplve Play
LOCEERD

Cthex
REAR AXLE LEAK

Othar
LOCK Up

EEEANAAAAANEREATNARNAANNITNNRNANNEETEPORE AISTORYT ¥ oo i b ir i e el i el o e ol e o ol 0 e e i i ol o ol ol e

CRM CALLED CUAT. CUAT ATATES THAT LAST REPAIR 1/19/02:
WOULD NOT START, VEH WAS TOWED TC REQIEBTER;

LOCKED: VEH REPAIRED AT REJIBTER 3
CURRENTLY HAVING PRCHLEMA WITH BEAT

SHIPT CRALE SHAPPFHD, VEH
4 DAYS QUT OF BERV. DEC '12/01: STEERING
DAYE OUT OF HRRV. 7 REPAIRS FOR REAR AXLE.CUST
BELT. CUST HEEXS REPURCHASE. LEASE: 3 YR, SBl4,

12,000 PER YBAR. KAREN NIXON; 4; 381183353

2002-03-01

CRM RECEYVED MVI® DATR: 1fa3/0i1.

THE NEXT STEP IS5 FRA.

CRM CALLED CUST.

CUST STATES VER IS REPAIRED FOR

WILL SCHEDULE FOR INSPECTION POR

CONCERMS LIETED O MVDN. CURRBNT PRCBLEM WITH SBAT BELT. CUAT SEEXS REPURCHASE. CRM
mgsn THAT FOLLOWING MVDNM,

CONCERNE AMD ESEAT BELT REPAIR.




PROE :
G H REBTRICTED

CRM CALLED SERV MGR, JOE CRACHIOLA: REAR AXLE LEAK REPAIRA: 5/11/01, 5/23/01, 9/24/01,
10/01 {(REFPLACED DIFERENTIAL}. GSTEERING LOCKED: 12/12/01 {REPLACED SHIFT LOCK
MRCHANISM}, 1/19/01 (RBPLACED SHIFT CAHLE). VEH REAR AXLE AND ETEERING CONCERNS
REPAIRED. CRM ADVISED SERV MCR OF MVDN AND SBEAT EELT CONCERN. FRA: 2/5/02.

CRM CALLED CUST. CRM ADVIEED CUST TO BRING VEH TO DLR 2/5/02 BiD0D A.M. KAREN NIXOW; ©;
381427614
20402-02-01

CRM ADVIEED AVM DON REEVES ON CUST'S CONCERNE AND FRA. KAREN HIXON; O; 3B142B3BG
4002 -02-08

2/6: CUSBT STATES VIA VM THAT SHE WAE UNABLE TO ATTEND FRA, LED TC 2/7

2/8: CUST STATES THAT RE FRA FOR SEAT BELT, DLR ORDERED PART. CUST STATES THAT SHE NO
LONGER HAS ANY FROBLEMO WITH VEH. CUST STATES THAT SHE HANTS REPURCHAROE DUE TO 25+ DAYS
OUT CF EERV. CRM ADVISED THAT GM 15T OBLIGATION IS TO REPAIR. VEM IS REPAIRED -- DENY
EEMTRCHASE. CUST ETATEE EHE HAS A 3 YR LBASE AND PAYE 4813 PER MCHTH. CBEM ADVISED THAT
SHE WOULD RESEARCH OTHER OPTIONE. KAREN NIXOMy 0; 3832031858

1502-02-25

CUBT BTATES THAT RE FRA: DLR REPLAUED RETEACTOR ON ERAT BRELT.DLR CRDERED PART. CUST
BROUGHT VEH BACK 1/22 WHEN PART WAS AVAIL CUST ETATES BHE IS DISSATISFIED WITH REPAIR.
BEART BELT CONTINUVES TO HOLD EER TIGHTLY DURING ACCELERATION KOT JUET 4ON BRAKING. REFAIR
ATTHEMPTE FOR EEAT BELT = 1. CHM STATES THAT EHE WILL REBEARCH. KAREN NIXON; ¢; 3IB3is507H24
2002-03-25

CRM CALLED SERV HGR: FRA: REPLACED SEAT BELT ASSEMBLY. I8 OFPERATING AE DESIUHNED. FITS
TIGHT FOR SAFETY REABONS. KAREN NIXON; 0; 383508308
2002-03-35

CRM RRCTRATRD FAX OF RO PRCM BERV MGUR. KAREN NIXOW; 0; 343508578
4002-03-2%

CEM EEVIEWED CARSE RSHMESSMENT WITH TM NEN.

CRM CALLED CUST -- UNMAVAIL -- CRM SPOKE TO EUSBARD. CRM ADVISED HUSBAND THAT SEAT RELT IS
OFERATING AS DESIGNED. CRM OFFERED FOR CUST IRCORNVERIENCE SMART CARE 3/36. HUSBAND
STATES THAT CUST WILL PROBABLY DECLINE. HUSBAND SEEKS FOR CRM TC CALL BACK. KAREN NIXow
TAMBA; 0; 383671514

2002-D3-08

CUST DISSATTSFIED WITH REPAIR. CQUST REFILED (1-R). BEE FILE 06459511.
k¥ xEXBCIFTIVE SUMMARYAAAAAAEA

DECISION; CLOSHE

JUSTIFICATION: REPATRS

DECISION MAXER: CRM

POLLOW DP: SER FILE 0645952% XAREN NIXON TAMPA BRC ADR XX57396; Oy 3HAZDA5BY9
FIRAT STAR

Whdhd Ak d ek khd bR ARk AR DAR THFORMATION bkt kprawwkbirbdddabbbrraborarerans

INCICRNT DATE: ' INCIDENT TIME:
TRCTIDENT LOCATION:

IVER HAME: DRIVER AdH:
DRIVER DIEABILITY:




PRGE: 3
M RESTRICTED

.owm DESCRIPTICH:

ALLEGQED DEFRCTIVE CCMPORENT:

INCIDENT RESULT:

POLICE RERORT: ROAD CONDITION: : ROAD SURFACK:
HUMBER OF FEOPLE: © BODY INJURY:
INJORIES .

WAEB AKOTHER VEHICLE INVOLVED:
HOMBER OF VEHICLES: O

PROPERTY DMAMAGE :

WAS VEHICLE INSURED: INSURRNCE CCMPANY MAME:

INSURRNCE COMPANY ADDRESS:

2IFRT WAME:

AYEHT PHONE HUMBHR:
MORE INFORMATION) |
MAINTENANCE LOCATION: |
CURRENT LOCATICH OF VERICLE: |
NUTIFY MAME:

WA VEHICLE INSPECTED: INGPECTORS HAME: INBPECTICN DATE:
NILEAGE AT INSPECTION:
HHERE WAE INSPECTION DONE:

.II'AS YEHICLE ROAD TESTRD:
ROARD TEST DESCRIFTICH)
ROAD TEST RESULT:
CoMP THRPRCTERD:
INVEETICGATIVE SUMMARY:

FAR ETATDH:
ERAEEAREANEARAEANRE RN A d kb d b bk bbb dDAR THFORMATTOR P SAARARRRAARAE S SR FEE N FARARNRERAN SRS

BOURCE : TRANSACTTON -
RECUBET TYPR:
HEPURCHASE KBABONI

DBEALER BAC:
DRALFR NAME:
DEALER ADDRESH: ,
OONTACT:
PHONE NUMBER : FAX HUMBER)
FRODTCT CODE: BODY TYPE:
TRIM
ENGINE TYFE: TRARMSNIBSION :
VEHICLE DRIVEARLE:
MILEAIR & HUY-BACK: 0O BRC WARRANTY DATH:
MSRP: RADAR: 0
SALEA TAX:
PEPRECIATION:
TPORADE :
AFTREMARKET :




PRAE; 4
2 M RESTRICTELD

OTHER :

BRANCH: HAME

ACCOUNT HUMEER

INTEREST RATE: INTEREST PAID:

DERLER EYODT:

LEGAL: LECAL TYPE:

LEMON LAN:
DEALER ADMINISTRATIOCN: YEHICLE DESTINATION:
EELEASE: LIEN PAYOFF:

TITLE BRAND:
EEPLACEMENT VIN:

hkwkdhkddhhdd kb b hh bk h kbbb rRODILY INJURY o e r b dr b rr bbb rr kA dkd ok hoko

HOHEERR GF INJTRIEG: ©
COMMENTS :

KAME : LOCATION -
ADDRESS: ,

CITY/BTATE: ,

FPHONE NUMEER :

SBEATING POBITICH: REBTRAINT:

TIPE OF IRJURY:

TREATED : IF 50, WHERE:;:

o o o o o ol ol ol ol o ok o o o o o o o o ur o o e e e ol Ekwv*RDR INFORMATION™ & &k kol ol b o8 o o kol ook de ol b de 0 e e o2 o ol o ol o e o e e

EXTERNAL CASE HUMBER: CHYD2321¢0 DLDATEr 2002-01-285
.TITLE RAMES : ELIZABETH PIEDRA

HUBINRAOS : ¥ BUSINEESS: 0

ACCIDENT : LATE OF ACCIDENT :
DESCRIPTICH OF DAMAGE:

PURCHREE/LBASE, O DATE OF PURCHASE/TLRASE:
MILEARGE AT PURCHABE: 0 PURCHARR/LEASE AS:

DOEE OWMEF. HAVE POSESSION OF VBHICLE:
RESOQLUTION SOUGET :

ddkddk bbb bbb d S et kR PARC CONTACT THPORMATEOR® % kbt h ot deoe o e i e e e e e o b

MAME 1 FIRAT 2TAR CONTACT NUMBER: 1

COMPANY : FIRET STAR CONTRCT TYPE: Lienholdar
CONTACT PHONR:

AODERSS : F.0. BOX 2183

Oahkash, WI 542403




FAGHE: 1
a M REOTRICTED

.mz NUMBER: 08459521 VIN: 131Y¥3238Y512 9064
DATE 03/0af02 MODEL 2000
DATE a4 faafoa BRRIES CORVETTE CONVERTTYBELE
S0OURCE ADR KO MILEARGE 26000
CGETOMER ;
ADDRESA ;
HOME PHONE: 5TATE: FL
BUS. PHONR:
GENERAL MOTORS CORPORATION
CEEVRGLET DIVISIGCHN

G RESTRIGCTED

comoncs, -
ADDRERS : .
o weor:

CABE WUMEER: 0QBE45952]1 YIN: 101¥Y23CGAYS5129084
- MODEL YBAR: agoo
DATE OPERED: 2002-03-D4 BERIBE: CORVETTE CONVERTIBLE
LATE CIOSED: 2002-D4-22 MILBARIE: 260DD
SOURCE : BBE Impecrt DELIVERY DATE:
BRC TYPR: ADR No DEALER KAME: None provided
.BRC EARENT : DEALER ADDRESS:

Ak AFkdhdkddrhd ke rd ek R N NIRNERAL, CASE INFORMATICH#AAdhAkdddhd bbb hhhkdhhhdhdhhhdn

H01 SBteearing Ceneral ather

2 REPAIR ATTEMPT|5) LOCK

0] Axle/Diffarsntial /Drivelins Othar

5 REPRIR ATTEMET (S) LEAK

CiP Seat Balt Byetam Pulla/Graba
1 REPRIR ATTEMFT (S} TOO TIGHT

WA F T T AR R ERR TN S ERAREERE RNV ENFFCVNORY HISTORY e ddtedrdedrdedrddrddrdesededr bbb b b A da o e s e b ke b

CEM CALLED CUST. CRM ADVISED CUST THAT GM IS REFUSING REPURCHASE. CRM OFFERED CUST FOR
HER TWCONVERIEHNCE GMART CRRE. CUST REFUSED. CRM QFFERED CIIST 1 VEH PAYMENT. CUST
REEFUSED. CRM OFFERED CUST 2 VEH PAYMENTA. CUST REFUSED.

CEM ADVISED HHE VIABMAIL OF OM POSITICHN: DENY REPURCHASE, CFFER CUHT 2 VEH DPAYMEMNTE,
CUIST REFUEED.

CRM RDVISED AVM, DON REEVES, 40408278122, ¥IA VM OF ABOVE. KAREN NIXOW K57396; 0;

3185050193
.enuz-us—oa




PAGE : 2
M RESTERICTERD

4/23; CUBT ETRTES VIA LETTER THAT EER VEH REAR AXIE AGAIN IS LEAKIND. {UST YREES
REDURCHAEE.

.5!6: CUST ETATES THAT HER REAR AXLE BEGAN LEAKING 4/23, CUST HAS NOT ERCUGHT VEE TQ DLR
FOR REPAIR CR VERIFICATTION. CUBT EEEK2 REFURCHASE OR SHE WILL PROCEED TO STATE. CORM
ATVIEED THAT HER BRR CTATM WAA CLOSED; EBEOWEVER SHE WOULD REVIEW FOR VOL REFURCHAOE.

Ef&: CRM ADVIEZED AVM BTEVE QILLEY 404082/8026 VIR VM OF CUST'S RECENT CONCERN: © FRIOR
EEAR AXT.E REPATRE, 25 DAYE OUT OF EERV. CRM SEEFSE CALL BACK RE REPFURCHABE. KRARFN NIXCN
BRC ADR X57394; 0; 3IB59E454&5

2¢02-03-08

FILE 1-R PROM FILE D6265037. CRM CALLED CUST. COST'S HUSHAND STATRS THRT HE WILL REVEAL
OQFFER TO WIFE. KAREN NIXON; 0; 3184304431
2002-03-D6

TROM PRIOR ADR FILE 0626ED37: CUET ETATES THAT LAST REPAIR 1/19/02: §SHIPFT CABLE
EMAPPED, VEH WOULD NOT BTART, VEH WAS TOWED TO REQISTERy 4 DAYE OUT OF BEERV. DRQ
'12/01: STEERING LOCHED: VEN REPAIRED AT REGISTER 3 DAYS OUT OF SERV. 7 REPATRE FOR
REAR AZLE.CUST CURRENTLY HRVING PROBLEMS WITII SRAT BELT. CDUST SEBEES REPURCHASE. LEASE:
1 YR, %814, 12,000 PER YBAR....; 0; 384304873

2002-D3-0%

.+.CERM RECEIVED MVDN DATE: 1/22/03. CRM CALLED CUST. CUST 5TATRS VER IS REPAIRED FOR
CONCERNE LISTED ON MVDH. CGRRENT PRCBLEM WITH SEAT BELT. CUST REFDRCHASE. CRM
ADVISED THAT FOLLOWIRKG MVDN, THE NEXT ETEP IS FRA. HILL SCHEDULE FOR IKSPECTION FOR
MVDH COMCERNS AND SEAT BELT REPATER.

CRM CALLED AERY MAR, JOE CRACHIOLA: REAR ANLE LEAK REPAIRS: 5711701, 5/33f01, 9/z24/01,
10/01 (REPLACED DIFERENTTAL). STEERING LOORED: 13/12/01 (REPLACED BHIPT LOCK
MECHANISM) , 1/1s/01 (REPLACED SHIFT CABLE]. VEH REAR AXLE AND STEERING CONCERNS
REPAIRED. CRM ADVISED BEEV MAR OF MYDN AND SEAT BELT CONCERN. FPRA: 2/5/02.

CREM CALLED CUST. CEM ADVISED CUST TO BRIKG VEH TC DPLR 2/5/02 8:00 A.M....; O; 384304917
2002-03-08

« ..CRM ADVISED AVM DON REBEVES ON CUET'S CONCERNS AND FRA....
v+ 2/6: CUST STATES VIA VM THAT SHE WAS UNABLE TO ATTEND FRA, RESHEDULED TO 2/7

2/8: CUST STATES THAT RE FRA FOR SEAT EELT, DLR CRDERED PART. CUST STATES THAT &HE MO
LONOER HAS ANY PROBLEMS WITH VEH. CUST STATEE THAT SHE WANTS REFURCHAAER DUE TO 35+ DAYE
T OF BEERV. CEM ADVIBED THAT GM 18T OBLIGATION IS TO REPAIR. VEH I3 REFAIRED -- DENY
REPURCHASE. CUST STATES 9HE HAS A 1 YR LEASE AND PAYS 5313 PER MONTH. CRM AOVISRD THAT
SHE WOULD RESERRCH OTHER OPTIONZ. ...; 0; 34435049574

2¢02-03-086

---CIIST ETATRS THAT RE FRA: DLR REPLACED RETRACTOR ON SBAT BELT.DLR ORDERED PART. CURT
BROUGET VEH BACK 2/ii WHEN PART WAS AVAIL CUST STATES BHE IS DISSATISFIED WITH REPAIR.
SEAT BELT CONMTINUES TO HOLD HER TIGHTLY DURING ACCELERATTCN WOT JUST ON BRAXING. REPAIR
MNTTEMPTS FOR SEAT BELT = 1. CRM STATES THAT SHE WILL RESEARCH...: 0; 384305008
Z002-03-04

--- OBRV MOGER: FRA1 REFLACED BEAT HELT ASSEMBLY. I3 OPERATING AE DEETGNED. PFITE TIGHT
FOR GAFETY REREONS....

.:RJI REQUESTED FAX OF RO FROM EERV MOR. ...; ©0; 3B4305080




PAOE:
an EESTRICTED

Z002-03-05
. .. .0URM REVIEWED CAHE ARAEEEMENT WITH TM NEW.

{RM CALLED COST -- UMAVAIL -- CRM SPOXE TO HUSBAND., CHM ADVISED HOSERND THAT SEAT BELT 1B
OPERATING AE DESIGNED. CRM OFFERED FOR CUST INCONVERIERCE SMART CRARE 3/3¢. HUSBAND
STATES THAT COUST WILL PROBABLY DECLINE. HUSEAND EEEHS FOR CRM TO CALL BACK.

. KARENKIEKON TAMPA BR{ ADR ZX573%6; C; 384305125

2002-03-28

VISR SHOWS WARRANTY TOWING 2/26/02. CRM CALLED SERV MUR -- NO TOW AT DLR 2/2&.
CEM CALLED ROADSIDE ASST ---DID KOT TOW 3/26.

CEM CALLED COST. CUST STATES TRAT EAF HAS NOT EROUGHT VEH BACK TO DLR SIRCE FRA. CUST
CONTINUES TO BE DISSATISFIED WITH SEAT BELT. CRM OFFERED CUST 2 VEE PRYMENTE. CUAT
REFDSED. CU4T SEEES REPURCHASE OR 8 VEH PAYMENTS. CRM DENIED. XAREN HIXON TAMP ABRC ADR
E57336; 0; 3862103956

2002-04-01

CEM CALLED FIN M3R, TIM YOUNQA: LERSE FROM FIRST STAR, JOHN MACH 541-928-5580. NO THRADE,
NO INCENTIVES. KAREN NIXOR BRC ADR X57396; 0; 386547824
2002-04-02

ARRITRATION; CUST AND HUEBAWND MR. PITTHER ATTENDED ARE. KAREK NIXON XET73I5&; 0;
3gealoaza

2002-04-03

CRM ADVISED AVM VIA VM OF DENIAL. HKAREN NIXOH BRC ADR X573%96) 0) 307148208
.20'32—04-*0!

"""“'"""""MI“ Bm&'iii*********

DECTSION: CLOEE

JUSBTIFICATION1 DEWIAL

DECISICN MAFER: ARBRITBATOR

FOLLOW 1TP: MNONE KAREN NIXON BROC ADR X57396; O; 31871452109
Z002-05-16

5f6: CUST STATES THAT HER VEH HAS BEEN LEAKING REAR AXLE FLUID SINCE 4/23. <UST SEEKS
REPURCHRSE. CUST STATES THAT BHE HAS NOT BROUGHT VEH TO DLR FOR REPAIR. CRM ADVIBED
CUST THAT SHE SHOULD BRINd VEH T0 DLR POR INBPECTION AND VERTFICATION OF CONCERN.CRM
ADVISED AVM 8STEVE GQILLEY OF CUBT'S CONCERNWS.

5/7: AVM BTATES VIA VM THAT ME IB UNCERTAIN WHAT IS LEAKTNG. SEEKS FOR CPM TO CALL CUST
FOR CUOST TO BRING VEH TO DLR FOR VERIFICATION OF LEAK. XAREN NIXONM BRC ADR X57396; Qi
330424545

FIRST ETAR

Fukwhkhkbdk kbbb hd bbb bbbk adwdddADRAR IHFORMATION®dddsasddddd AN atdrr stk tikd

INCIDENT DATE: IHCIDENT TTIME:
INCIDENT LOCATION:

DRIVER MAME: DRYVER RAGE!
DRIVER DISABILITY:

.Gﬂm DESCRIFTION:

3



PASE: 4
G M RESTRICTETL

.hLLHIED DEFECTIVE COMPONENT:

INCIDENT RBEBULT)

POLICE REPORT: ROAD CONDITICH . ROAD EURFACE )
KTMAER OF PEOPLE: 0 BODY INJURY :
INJURIES:

WAS AROTEER VEHICLE INVOLVED:
NIMEBER QF VBHICLES: D

PROPERTY DAMAGE:

WAE VEHICLE INSURED: INSURANCE COMPANY HAME:
INSURANCE COMPANY ADPRESS:
ACHNT HAME :
ACENT PHOHNRE MNUMHER :

MORE IHFORMATION:

MATHTENANCE LOCATION:

CURRERT LOCATION OF VRHICLE:

NOTIFY NAME:

HAS VYERTCLE INSPECTBL: INESPECTORS HAME: INSPRECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS IKSPECTION DONE:

WAS VEHICLE ROAD TEESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT.

COMF INSPECTRD:
INVEATIGATIVE SUMMARY :

BAR OTATUDE:
EARNNTETNNT RN b b kbbb b hbr bk bk b DAR THEORMATTOME RSN AN R AN NN AR & Ao bk Aok e e e e

ESOURCE ! TRANSACTION:
RRQUEST TYEE:
REPURCHASE REARSON:

DERLER BAC:
DEALER NRAME.
DEALER ADDRESE: , .,

CONTACT: , .
PEONE MUMBER r FAX HUMERE :
PRODULCT CCDE« BODY TYPE:
TRIM:
EHAIRE TIPE: TRANSMIEATON:
YEHICLE DRIVEADLE:
MILEAGE & EUY-BACK: O BRC WARRANTY ELATE:
MARP: MADA: D
SALBES TAX:
CEPFRECIATION:
UPERADE
AFTERMARKHT :
LEASE TERM.




PROR :
g M REETRICTED

BRANCH) MNAME :
ACCCINT WUMBER:
.IH‘I‘!ILEET RATE: INTEREET PRID:

DERLER BELINOLIT:

ACCOUNT BALANCE:

LEAAL: LEGAL TYPE:
LEMON LAN:

DEALER ADMINIGTRATION: VEHICLE DESTINATION:

RELBAEE: LIEN PAYOFF:

TITLE BEAND:

REPLACEMENT VIN:
EE R AR Rk E Rk bR AR AR R AR ARk kA M AEODILY INTURYAFAARAAAARERRR NSRSk SRR AR R R i

HOMEER OF IMJURIES: ©
COMMEHNTH |

HAME | LOCATION:
ADDREES, ,

CITY/STATE: ,

PHOME NUMBER:

SEATING PCSITION: " HREESTRAINT:
TYPE fiF INJURY:
TREATED : IF 83, WHERE:

FE AR AR AR AN AR R EE NN SN TN ST ATIR TNFORMAT LA S b hded e devedrde i de e e e e e ot e i e e e e i o

EXITHRNAL CASE NUMBER: CHV0Z33100-1R

DATR -
.TITI:! WAMEE: ELIZABETH PIEDRA
BEUBINREES: ¥ BUSINESS: 04
ACCIDENT LATE QF ACCIDERT:
DESCRIPTION OF DRAMAQGE:
PFURCHASE/LERBE: O TATE OF PURCHABE/LERYE:
MILEAOE AT PURCHAEE: O PURCHAEE/LEAHE AS:

DOES OWNER HAVE POBEBSICN OF VEHICLE:
RESCLUTION SOUIHT:

R AR R ANE AR R Rk kA A Ay w v BRY CONTACT IMTORMATIOCN &b ddddddddddha NSt AR ARy A

NRME 1 FIRET HTAR CONTACT NUMBER : 1
COMPANY : FIRST ETAR CONTACT TYPE: Lianhol dey
CONTACT PHOME:

ADDREEE P.0. BOX 2188

Cahkoxh, WI 54903




Agr. 23, 2002

Chevrolat Motor Division

Cugtomar Asslstancs Manager
P.O. Box 33170 Vahicle owned by. Festar (Lesas)

Detroit, Ml 48232-517D
Current Vahicle Problems that exist: Rear Axle Laaking, Convertibla loaking & Seat Ball locks on Accalaration

Ta Whom i May Concarn:

On October 8%, 2001 | sant the sttached letter agreeing to a finel repsir stlampt on my rear axe, which had
besn leating and had beaen In & tolel of 8 imes for the sam=s problem.

The vahicle was in for tha final repair from 1060001 — 10M1/01. Today Aprl 23, 2002 | sarw the rear mds ol
sinin on tha ground, this tme isaking mora than belor.

Tha foliowing shows days in for the same problem and when the probiem wae comacted.
| Dutes INOUL Sarvice Invoics ¥
anim | Repak 105141
V2T = 33001 | Repar 108418 _
6/ | inspecion | Cvcet07240
[ RRLi) Reper Cvca 107442
523 = 5/24i01 | Repair Cves 108217

913 =B8M401 | Repair Cvca113388
24-802 711 Rapair Cven 18000

10/08/01 Leftar Agresing to final repsir attempt on Rear Axis
10:09 = 10¥1101 Finsl Repair Dona on Rear | Cucs117028
Axia

412300 02 Rear Axis Now Laaking 7 Repairs on same probiem

Again

AT thin time | would like to request the foliowing;
{m) Repurchase of this vehicle for the total value of $43.445.98
(b}  Settheinent In the of $25,000.00 payable 10 Ellzabeth Piedra
And continued repair up to and including wamanty 38 months / 38,000 miles. 'With this option, | will
not aeek the mny further action under the Lamon Law.

Pleass respond within 10 days of thie letiar with your final decision. | will bagin action ihrough the Florida
Leman Law, but will retract any Alings should a dacision s aisted above arsa

CC: BBB Amznda Goon
GM Karan Nxon




Qotobar 8, 2001

Chevrolet Mobor Division
Cusiomar Assistencs Managar
P.0. Box-33170

Detroit, M| 48232-5170

Pnone: 1-8D0-222-1020

Re: COBSDTAIS
Vink: 101YY32G8YS 120084
2000 Chawolet Corvetta Convarthin

To Whom It Mey Concemn:

Today, | was cortaciad by your epressniative Falicia Laidiey to advise me that the part
for my vehicle was In and to raquest that § bring it in for rapair. | have agread to a final
repaf atiempt on this vehicls, making it & total of 8 times.

1 this vehicie is not Mard to my aatisfaction you lsave me with no further recoumnes then
to ssek fusther assistance through the BRB Auto Ine, 1 heve thie matier resoived.

Fhmluapinmh'idthltn{iuIsnmma.ﬂﬂmtimth-rwmi-hnmm
ofl, it can caupe the resr tiees to ek without notice.

Sincanaly,
=
= Pladma

cc: Amanda Good (BEB Auto Line)
CHVO170883
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57615 105141
*ACOOUNT LG CASTRIOTA CHEVAOLET
YORO0 ALE, Hry, 10 * B0, buw BA3S
PAGE 1 mmu-un:;ﬁm
SERVICE ADVISOH: TR ]
' .

4

NG, MATE

1 ﬂﬂ;; %apn% | .00 ICASH ]
mnn.zﬁ.%, T READY i ENG:D,7_Liter VB MFI

cnusa nurmcrrvn snan '
nﬁmnm”ﬂm 4BHAFT OLL - REFLACE.REAR. AXLE:

315 JIMWITH Lil#: 315

2650

BI43

26300 12788 _ ewwkausd

Viin uln VOIS YU BE o LY.
W you aiq not "COMPLETELY RATEERED"
Masae thics The Ne o il o
THANK YOU FOR BLIBINESS!

WE4 1.40 1.40
1. 123649460 W~-SEAL RITA 1361 - o
1 12278261 GEAR o:L 1560 2184 O
'EE-J-H w'.-'r :r " . . -
PARTH : 12369469
r m.*f:f“ ke
: 1:::3;E:!ﬂl
. ' CT UM TR 2678 - 3545 TEARTS.. |.,
2660 8743 TLABCH
Br¥, ) WAY SIRIPTER RECKITRED- - .
CAUSE: DOURTESY mﬂsmnm
£79941 T WAY'
? WS4 0.00 0.00 0 500
. - PO 98 BPARTE: COURT: O
CLATM TYER:
RO TOODE T
m -
] 0 TPARTS
o 500 TLABOR
ACOOUNT  SALE CosT SALE
46409 G243 7 2660 48000 -"354% .

5.00

B7.43
3,61
1.84

5.00
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57615 105141 GASTRIOTA

¥ INVOICE*

129X U.E By, 19 * PO, Bax B42E

PAGE 1
SERAVICE ADVISOR:

o sm’gmx;m.., / nqm -m mm mmsa:rmxmr mm'
i fl ;r-m : NS

“AUSE: DEFECTIVE
r1m=nm.=mmmnxt. REPLACE RENR AXLE - - v .0 - o o~

-1:}};,%2_@ ;.;tci- s - .,,,_.
. s A '-w:r'-w,

PARTS: " - 20 0L 007 .RABGH:" -. " 0:00% tﬂ‘um-f ¢ s bﬁ'"-_* ALYk 0 . .00 .
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ACCOUNTING CASTRIOTA CHEVROLET
12530 LN Harr. 18 " F.3. Bax BATS
PAGE 1 1N BEIIAT3 - t-mm
SERVICE ADVISOR: T

F1610 REFLACED. RTGET . KXLE. SEAL AND COVER

115 JIM
FTMHRRCEMSE SGKBE L 1.40.°1.40 2560 B743 L = o ¥ | 87.43
.1 12369460 W-SBAL 1118 1361 0 16.20  13.61  131.61
L SEERRT IR - L 094 13N . -0 1585 - T3 . 13.01
2 12378267 GRAR OIL 3120 4368 D 26,00 21.84 43.68
MR ¢ A . oot o e LA ety L T
b : 12472112
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. CLAIM TYPE: ]
v L ADTH CODEnE - 0 T o l
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¢ OQURTESY TRANSRORTATION : - - N .
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P.O. Box 1638

{352) 587-3333

BROOKAVILLE, FLORIDA 34005 '
STAT OF FLOMDA REGRTIRATION NUMBEY V- Bmay

RV CENTER
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REGISTER CHEVROLET-OLDSMOBILE, INC.

- RV CENTER
. e & 14181 Cortaz Bhd. PO, Box 1538
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14181 Cortez Biva,

RVC

(362) 3g7-3333
BROGKSVYILLE, FLORIDA 24808

STATE OF PO I TI0N NN SOk

F.0. Box 1538

REGISTER CHEVROLEFOLDSMOBILE, INC.
ENTER

Wnnuiiui C ]

BT T

s, o6 Jmp 2oy 0.8
- ke el T R IR
..ﬂﬁ.ﬁ.llﬁr.'.ﬁ.......n...--..-“_..
e s : UNRRARTY
mﬂrﬁ aanaienemeam s ee 4T PRICE-
m - m E.H
JB X JomMM MREFIL CWS 0N A TOTAL .00
m i:i.i - - LEELLL IR Y ELER S LLEER IR LERENR I LLERLLLY ELRTYY ]
Mk I OF 2 CUSTOMER. CoPY [OONTINUED: BN NEXT FARL)

i
|

4
i
Ijl
i
I

i
E%
i

1
i
g3
il
i

1] %
il
Hii
i

i
|
|

|
i
h
I

i

fi
i
¥

:
3
-
!

|
i
it

g.
i
:EE
i

T
i
Egéiﬂ s}

3 iﬂi
s aias_




mm

ol I
Ll m
mmmm
y
S | ]
81 2
A
B2y (1he ||
: 1
Bl b
Bl ikE
® ® m——

[ EMD O DWDITE )

CLSTOMER COPY




b=l =]

P.O. Box 1538
(352} 5a7-0329
BROOKSVILLE, FLORIDA 34805
ATATR OF LONMDA RECETRATION NURIFER W-BELLE
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5873157

Pagelofd
GENERAL MOTORS CORPORAMATION
CHEVYVROLET DIVISIOYX

EHM RESTRIECTED
CASE NUMBER: 05874157 VIN: 1G1YY32GEY5132549

MODEL YEAR: 2000
DATE OFENED: 2001-11-14 EERIEES: TRFIOW
DATE CLOBED: 2001-11-14 MILEATE:
BOUIRCE = Fhona DELIVERY DATE:
HRC TYLR: No DEALER NAME:
HR FARENT: DEALER ADDRESS :

AhAAAEARAAAR ********iiiiiiiiiiim mn mﬂmTIm*ii*i'*'*****iiii‘i*iiiiiiiliiiiii

MOi Stesring Gensral Cthar
1 RBFAIR ATTEMPT{S) HWHEEL LOCKED TP

Roadmlds Asgletance phone mmmbora:

Bulck: 1 {so0) 252-1112
Cadillmc: 1 (BOD) B8B2-1112
Chevrolet: 1 (8oD) 243-8872
e o] 1 (gD0) 3I23-T79%9
Oldemobile: 1 (BDD)Y 535-6537
Pontisc: 1 (apD} 7T&2-2737

Roadride Apsistanca phane numbara

EEENEN RN RN T A RNk bAAA AR AR AR AR AR HTETORY TR b b dr Akt kA A AN A AR AN AANRNNN NN D

CUBOTHMER STATES THAT HE OWNS A 2001 CORVETIE. CUSTOMEF STATES THAT HE TOOK OFF TC JUICKLY
AND NOW HIS STEERTHG WHEEL IS LOCKED UP. CHM ATTEMPFTED TO LOCARE INFO TO UNEOCK STEERING
WITH OWNER MANUAL AND FOUND NO INFQ. CRM TRAMEFERRED CALL TC ROADSIDE ASSISTANCE TO FURTHUR
ASSIST. CUSCMER.

ROADATDE INFORMED CUSTOMER THAT HE WOULL HAVE TO TAKE VEH.IN TO THE DERLERSHIP TO HAVE THAT
STBERING WHEEL UNLOCKED. CUSTOMER SATISFIED. CRM CLOSING FILE. CARS LORENE CHOATE/T AMPA;: 0;
374637357

LEEE L )} ] ‘I'l**#ﬂﬂﬂﬂl"liiiiii'iiiiiiiiii?ﬂ Imﬂm**ﬁ LA a2 R b b b b s R A bbb sl syl

INCIDENT LATE: INCIDENT TIME:
INCIDENT LOCARTTON:

DRIVER HAME: CRIVER AGE:
DRIVER DISABILITY:

(OWNER DESCRTPTTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

FOLICE FEPORT: ROAD CONDITION: ROAD SURPACE:
NUMBEBER. OF PECPLE: C BODY INMJURY:

INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
HIMBER °F VEHICLES: 0




FROPERTY DAMAGE:

WAS VERICLE INSURED:

MORE INFORMATION:
MATHTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MRME:

WAS VEHICLE INSPECTED:
MILERGE AT INSPECTION:
WHEHE Wh3 INSPECTION DONE:

WAS VEHICLE ROAD TEETEL:
ROAD TEST DESCRIFTICH:
ROAD TEST RESULT:

COMFP INSPECTED:
INVESTIGATTVE SUMMARY:
EAR BTATUS:

hdkdd kbbb A A d b A b A rrFANTYPAR THNFORMATION T XA A AR A AR A AT A AR AR R E AR R AR A ANAAAA AN

SOURCE:
RECQUEST TYFE:
REFURCHASE RERSCN:

DEAL.ER BALC:

DERLER MRME:
DERLER ALDLREES: , ,
CONTRCT: |,

PHONE HUMBER:
FRODUCT CODE:

EMOINE TYPE:

MILEACE @ BOY-BACK: D
MSRP:

ACCOUNT BALMCE:
LEGAL:

DEALER ADMINTSTRATION:
RELEASE:

REPLACEMENT VIN:

sl e e e e e **********i*iiiimuILY IW**********‘********‘ W e e o o o o o ol o o o o ool

HUMBER OF INJURIES: O
COMMENTSE :

NAME:
ADDRESS: ,

INSURANCE CCMPANY NAME:

IMBURANCE CCMPANY ADDRESE:

AGENT NAME:
AGENT PHONE NIMBER:

INSPECTORS NAME: INSPECTICN DATE:

TRAMSACTION:

FAX NUMBER
BODY TYPE:

TRANSMISSION:
VEHICLE DRIVEAHLE:
BRC WARRANTY IIATE:
WADA: D

SALES TAX:

HAME:

INTEREST PRID:
DEARLER BUYOUT:

LEGAL TYPE:

LEMON LAW:

VEHICLE DEETINATTION:
LIEN PAYUFF:

TITLE BRAND:

LOCATION:



05874157

Page 3 of 3
CITY/STATE: ,
FHONE NUMBER:
SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TRBEATED: IF S0, WHERE:

AR EAAERRR AT rwdbddrb bbbk kb **ADE ITNFORMATION®  * %R XX rxrddddsnx L L EREEERENE L LSS L]

BEXTERNAL CASE NOMEER: DATE:

TITLE NAMER:

BPUBINEESS: % BUSINESS:
RCCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FURCHRBE/LERSE: O DATE OF PURCHASE/LERSE:
MILBRAR AT PURCHRSE: 0 PURCHASE/LEASE AS:

DOEE OWNER HAVE POSBSSION OF VEHICLE:
BESOLUTION S0UGHT:

Fukrkhhhd bk ekdhkAkkhhkekkk AR CONTACT INFORMATION**EXTFRAARTAr ki x: % % ik e vk ake vk ok ol ok ok

NAME : CONTACT NUMERR : 1
COMPRNY ¢ CONTACT TYPE:
CONTACT PHONE:




03716461

_ Page1of 3
GENERAL MOTORS CCRPORATION
CHEVROLET DIVISEIODN
. G M RESETRICTED
CUSTOMER «
ADDHESS; SUNRISE FL -
HACOME FHONE:
CASE NUMEER: 05716451 VIN: 1G1YY3I3G915119475
MODEL YEAR: 2001

DATE QPENED: 2001-10-18 BERTIES: TINENOWI
DATE CLOBED: 2001-10-329 MILEAGE: 13557
SOUPRCE:: Fhone DELIVERY DATE:
HRC TYFPE: Na OEATLER NAME: ED MORSE CHEVROLET/OLDSMOBILE/SAWGRA
HAC FARENT: DEALER ADDRERS:14401 W SUNRISE BLVD, , S(IRISE,FL,33323,08R

LA A ELERELERS LR EELETEEED LY #****m CAEBE, INFCRMATICH M r nuanadddddhrrrddtdhikrhdnhd

MOl Stesring Cenaral Tnoperative
0 REPATR ATTEMET{S) LOCKING UP.

valilcle operation or design

INSTROCTIONS TO CRM:
‘Pinpoint 7 understand concern
* Determina Customers expectaticn
* Yalidate featura 1s o vehidle
* Review owmers manual with owner - [[Owners Manuals RON
. C:\Frogra-1\Plual\Microg-1\Tesgplore,. axa httprii\cargweb\webknowledgel]l. Click the Product
Center Tab
* Review apecific ascluticna {[SPECIFIC SOLUTIONS FUN C:\Progra-1iPlusl\Microca-1\Isexplora.axa
http: f fcargweb/camman f ProduetCentar /Ganeral Infa/comtent /OWC / Bolut i onsByCanpseren tOode_Corapoi
nt.htm] ] -
* Validate with dealership 1f necessary
¢ Coordinate with demlership to compare with mnother wehicla if necessary
* Bohednla a follow up if issue is not reasolved during call

vahicle operation or design
i***iﬁ********ﬂlﬁitl‘""""*‘l‘"""‘l“l‘lm HISTORY AR A AR A TR TR TRNE IR AT RLX A AR R ARNERENNRRNT

CUST STATES ORTAINAL OWNER.CUST IS HAVING A PROBLEM WITH HIS STERRING COLUMN LOCK.COST
STATES HE HAS FAILURE OF THE STERRING COLIDE] NOT UNLOCKING WHEN HE PUTS HIS KEY IN OR WHEN
HE STARTS IT UP.WHEN THE COLUMN FAILS AND WON'T UNLOCE, THE ENGINE WILL

STOPAUTOMATICALLY . CUST TO HAVE THIB OPTION OF VEH DEACTIVATED.CRM ADVISED WILL DO
RESEARCH.CRM CALLED DEALERIHIP & 554-835-6900 AND SPOKE TO JERVICE MOR FRANK ALBERGHINA WHD
INFORMED ME THAT THEY RAN THST AND PROBLEM CAME BACK TO BE THE ACTUATOR.THEY REPLACED
ACTOATOR ONCE AMD IT COULD HAVE BEEN A BAD PART AND THEY WILL BE REPLACING IT AGAIN AND THIS
SHOULD RESOLVE THIS PROBLEM.CRM SET C/B WITH CUST FOR WEXT FRIDAY @ 12 :00PM EST.TEISHA
DAVISON/CAC/TAMER: D; 372354355 '

2001-10-26

CRM TRTED TO CALL CUBT TO DO A FOLLOW UF WITH THE REPAIR OF HIS STERRING WHEEL AND CUST WAS
ROT AVAIL AND DID NOT HAVE AN ANSWERING MACHINE .URM WILL ATTENPT TO C/B ON MONDAY BBTWEEN 4-
5PM EST.

TEISHA DAVISON/CAC/TAMPA.; Or 372957304

. 2001-10-29
CREM TRIED TO CALL CUST TO DO A FOLLOW UF ON HIS REPAIR OF HIS STERRING WHEEL.CIIAT WAS NOT
AVAIL, THERE WAS FJ) ANSWERING SERVICE TQ L/M.THIS IS TEHE SECOND CALL ATTEMPT WITH FUUR HOUR
DIFFERENCE 50 ND FUTHER ACTION IE REQUIRERD BY THIS CRM.CAM IS CLOSING FILE AS SATISFIED AND
SENDING OUT UVMABLE TO CONTACT LETTER.TEIBHA DAVISON/CAD/TAMER: 0O; 373241866




05716461
Pago2 of 3

t*l'*iiiiiiiiiiiiiii****tt*ttt*iii*EﬁR INFORMATICI A avdAdddddddad kAR AR A A adad bk

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER KAME:
ORIVER DISAEILITY:

OWNER DESCRIPTION:

ALLBGED DEFECTIVE COMPOMENT:

INCIRENT RESULT:
POLICE REPORT:
WMBEER OF PEQPLE: O
IMNTURIES:

WAS AROTHER VEHICLE TNVOLVED:
NINWBER OF VEHICLES: D

FROFPERTY LAMAGE:

WAS VEHICLE INGURED:

MCRE INFORMATION:
MATNTENANCE TOCATTON:
CURRENT LODATTION OF VEHICLE:
HOTIFY HAME:

WAS VERTCL.E ITNRPFECTED:
KILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

NAE VEHICLE ROAD TESTED:
ROAD TEST DESCRIFTION:
ROAD TEST REAOLT:

CCMP INSPECTED:
INVESTIGATIVE SUMMARY :
PAR STATIIS:

INCIDENT TIME:

DRIVER AOE:

ROAD COMDITION:
BODY IMJURY:

INSURANCE COMPANY NAME:
INEURANCE COMPANY ADDRECS:
ACENT HAME:

AGENT PHOME NUMBER.:

INSPECTORS MAME: INSPECTION DATE: .

'*'**‘iiiii*i******ii*'i**t**!*l*!lpﬁn INFORMATION S bd kb d bbb kb bdodddod bdodod bbb bbbl

SOURCE:
REQUEST TYPE:
REPURCHASE REASON:

DERLER BAC:

DEALER NAME:
DEALRR ADDREEE: , ,
CONTACT: |,

PHONE NUMHER:
PRODUCT CODE:

ENGINE TYPE:

MILEAGE € BUY-BACK: D
MERP:

DEPRECIATION:
UPGRADE:

TRANSRCTION:

FAX NUMBER:

BODY TYPE:

TRIM:
TRAMEBMISSION:
VEHICLE DRIVEADLE:
BRC WARRANTY DATE:
HADA: O

SALES TAX,




Fagsdof]
AFTEHMARKET:
LEASE TERM:
DAMALE:
{OTHER:
BRAMCH: NAME:
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:

DEALER IUeduT:
ACCOUNT BALANCE:

LEGAL: LEGAL. TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATICHN:
RELEASKE : LIEN PAYQFF:

TITLE BRAND:
REPLACEMENT VIN:

LR A2 A R AR s LR EE L TN *H}DH-FY m*** LR R AR A2 2L Ll bl R T T T

5716461

|

NUMBER OF INJURIES: @ |

COMMENTS : ‘

NAME ; LOCATION: :

ADDRESS: , :

CITY/STATE: ., ‘ |
PHONE NUMEER:

BEBATING POSITTON: RESTRATNT: |
TYPE OF INJURY: |
TREATED: 1F B0, WHERE:

*it!'ii!'!'!'!'i-!‘i**i***iiiiiiiiii"‘iiim IMRMIW******‘*“‘!‘!'.!*i**l‘l‘l‘iiilllt*itt***' |

EEXTEANAL CASE NIMBER: DATE:

TITLE MAMER,

BUSINESE: T BUSINERE: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEARE: { DATE OF PURCHASE/LEASE;
MILEAGE AT FURCHASE: 0 PURCHASE/LEREE AS:

D3ES OWNER HAVE POSESSION OF VEHICLE:
RESCLUTION SOUGHT:

ii'ii‘“"******i*i*ii*i****t*ﬂm CGHTMT INFORMATTICN Ak kbbb kb hbrdd bkt hk*

HAME CONTRACT HUMBER: 1
CCMPANY: CONTALT TYPR:

CONTACT PHONR:
ADDRERS :




TECHNICAL ASSISTANCE SYSTEM
**+ GM RESTRICTED ***

Ciere No: S605002 VIN Number: 151YYR2GR25 1061538
Data Opened: 7792003 Mode! Year: 2002
Date Clozed: Serisx: Corvoite
Dealer Code: Di481I M_. BREOD
Addresy: FLEMINGTON BUICK, CHFLEMINGTON Stote: N
Dealer Phoxe:

SYMPTOM ABSTRACT— COLUMN LOCK STEERING PI01137 STEEIRNG COLUMN
RESOLUTION ABSTRALCT-

ucC CODE 1-——

UCC-1 DESGRIPTION-— STEERING

UCC CODE 2--e-m-

UCC-2 DESCHIPTION.~

UCCE CODE 3——om—

UCC-3 DESCRIFTION-=

07/08/2003 10:29:59 BBD TEMPLATE - BAILLOD
STRATEQY BASED DIAGNOSTICS

-1 NUMBER OF TIMES IN FOR THE SAME CONDITION
—1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR BAME CONDITION
MN_Y N IS THE VEHICLE MODIFIEDMNON-PRCDUCTION ACCESBORIES (LIST BELOW)

CALLER'S NAME (FIRET, LAST, AND FOSITION) KEVIN RZASA TECH

CUSTOMER CONCERN - STEERING COLUMN LOCK WHILE DRIVING FIRST THING IN THE
MORNING. IF YO TUAN THE KEY FAST THE COLUMN WILL NOT UNLOCK BUT IF TURN
iGN SWITCH BLOWLY THE COLUMN WILL UNLOCK.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, St SEARCH,
COMPARE TO LIKE YEHICLE?)

KEVIN CALLED AND STATES NO CODES FOR COLUMN LOCK AND CANNOT DUPLICATE
CONDITION, CALLED ON INFORMATION [N P4001137

TAC RECOMMENDATION - READ Pi TO DEALER TECH. SUGWEST TO PERFORM T3B
02-00-88-002A AND FILL QUT CUSTOMERS STORY ON WHEN THIS LOCKED STEERING
WHEEL HAPPENED, THERE WILL BE SOMEONE CONTACTING THE DEALERSHIP [N 24
HOURS OF THE FPR.

07/06/2003 10:28:50 HISTORY -BALLOD

EAU2-031 ; GM22C Fagelof2




O7AYR/2003 11:18:58 STRETLIEN - DEALER HAS FILLED OUT FPR
ASKING IF THERE I3 ANY OTHER NECESSARY ACTION.

TAC WENT QVER BULLETIN 02-00-80-002A WITH DEALER, JUST PHONE IN
INFORMATION. SHOULD BE CONTACTED WITHIN 24 HOURS.

07/08/2003 17:18:62 STRETLIEN - TAC CALLED DEALFR BACK AFTER

RECEIVING A CALL FROM ANOTHER DEALER WHO HAS NOT RECEIVED A CALL FROM
BRAND QUALITY AFTER 35 HOURS, P| STATES 24 HOURS.

TAC BUSPECTS BRAND QUALITY IS SHUT DOWN UNTIL 7-14-03, SUGGESTED DEALER
CONTACT ASBM.

071042003 08:15:43 HOFFMAN -

CALLER'S NAME (FIRST, LAST, AND POSITION} KEVIN RZASA TECH

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
—2 NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

TECH ST8 THAT THE CUSTOMER CONCERN 1S THAT THE COLUMN IS NOT UNLOCKING IN
THE MORNING, NOT LOGING WHEN DRIVING.

NEW RECOMMENDATIONS

ADVISE TO CHECK BATTERY CONNECTIONS. ADVISE TO DUPLICATE AND SEE WHAT IS
HAPPENING AT THE COLUMN LOCK RELAY AND ACTUATOR. ADVISE TO CHECK KEY IN
AND CUT STATUS. ADVIBE TO CHECK THE GROUNDS AT THE LOWER A PILLAR.

07A10/2002 08:5823 CRUMBE - UNABLE TO DUPLIGATE CONCERN.

ADVISED CHARLIE JULIAN| BM TO REPLACE COLUMN LOCK MOTOR AND COLUMN LOCK
RELAY. ASK CUSTOMER IF CONCERN RETURNS WHEN PRESENT OPEN DRIVERS DOOR
DCES THE DOOR CHIME SOUND.

07/29/2003 02:08:39 RATHKA -DEALER SURVEY WAS PERFORMED

EA02-031 / GM22C

Page2of 3



1-97837286

Page 1 of 3
GENERAMAL MOTORS CORFOCRATION
CEREBEVRAOQLE™MT DIVIEBEION
‘l'} aM RESTRICTERD
CUSTOMER -
ADDRESE 3 New Bedford
- I
HOME FHONE:
CASE NIMBER: 1-97RA7ZRA VIN: 1G1YYi2GoWs10322]
MODFL YEAR: 19598
DATE QPPNED: 2003-05-0% SERIES: Corvatts
DATE Crosen:  2003-05-12 MILEACE S5000 , GOOQO00
SOURCE: Fhona DELIVERY DATE:
BRC TYPE: N/BNA DEALER HMAME - ¥effar of Little River, Llc
BRC PAREMNT: DEALER. ADDRESS:3740 Buy 9 E.Tittle River, 50,29566-7831,D8A

ERRRRKNIXE Wb hdhhbbnkhhbbbbb b e v *TENERAL CASE INFORMATION dddddaddddd ek h s wn bk bbb ddd

Mdl Column / Ignition Leck /7 Parta
0 REPAIR ATTEMPT(S3) Sticks

kbR E R AR AR AR A A AR AR FNAE HIETORY TSR etttk R r kg v e drtAA A d Addk i andrk ki v dod

Stearing locked up; ; 2003-05-09
2003-05-05%

. Sarvice Regquest has been Closad Satiafied.: : 2003-05-09
2003-05-12

ER in Status of Cloged has been Rea-Dpansd by LAPLANTE; ; 2003-05-12
2003-05-12

Steering Column Locked Up: ; 2003-05-12
2003-05-12

Mike, Svc Mgzr; ; 2003-05-12
2003-05-12

Servica Raquest Ownership has changsd FROM: FORADRO TO: LAPLANTE: : 2003-05-12
2003-05-12

S=rvice Requast has haen Cloded Batisfied.; ; 2003-05-13

LA R L AL A b R Rl d sl ettty y] *****.Pm ImTIDH‘iiiii‘-ii**‘-‘-******* AhhAkAAAA b hhbhdih

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCRTICH:

DRIVER MAME: DRIVER AGE:
DAIVER DISABILITY:

.m DESCRTPTTON:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:




BOLICE REPORT:
HUMBER (OF PROPLE:
INJURIES:

WAS AMOTHER VEHICLE INVOLVED:
NIMEER OF VEHICLES: 0O

PROPERTY DNAMARGR:

WAE VEHICLE INSUHRED:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHNICLE:
NOTIFY NAMRE,

WAS VEHICLE INEFECTED:
MILEAGE AT INSFECTION:
WHERE WAS INSFECTI{N DCHE:

WAES VEHICLE ROAD TESTED:
RJAD TEST UESCRIPTICON:
ROAD TEST RESULT:

COMP INEPECTED:
INVESTIGATIVE SUMMARY :
PAR STATUS:

ROAD COMDITIONM:
BODY INJURY:

INSURANCE COMPANY MAME:
INBURANCE COMPANY ADDREBES:
AGENT NAME:

AGENT PHOME NUMBER:

IMEPECTORS MAME, INSPECTICN DLATE:

1-97837286

Page2 of 3
ROAD SURFACE!:

LA b b b b b b bbb Ll L] ***m mmTIm******t*ii*i*i*iiiil‘iiiiiii“l ek k¥w

BOORCE -
REQUEST TYFPE:
REPURCHASE REASCE]:

DEALER BAC:

DPFALER XAME:
DEALER ADDRESS: , »
CONTACT: .

FHONE NUMBER:
FRCUCT CODE:

ENGINE TYPE:

MILEAGE @ BUY-BACK: 0
MERDP:

DEPRECTIATION:
UPRGERADE :
AFTERMARKET:
LERSE TERM:
DAMAGE:

CTHER:

BRAANTH:
ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT DBALANCE:
LEGAL:

DEALEA ADMINISTRATION:
RELEAHR:

REPLACEMENT VIN:

TRANSACTTION :

FAX NUMBER:

BODY TYPE:

TRIM:
TRANBHISEION :
VEHICLE DRIVEABRLE:
BRT WARRANTY DATE:
MADA: O

BEALEE TAX:

INTEREET PAID:
DEALEBR BUYOUT:

LEGAL TYEEa

' LEMCM LAW:

VEHTCLE DESTINATION:
LIEN BAYCHY:
TITLE BHAND:




1-9TRIT2EE
Fagodofl

i-!--l-i'!'!!"l'!'!"l'!'!"I'!*I‘ii***iiiiiiiiiiiiiimILY ALV AR R REARE LR R R LT RLT AELESE L LSS EET]

NUMBER OF INIURIES: O
COMMENT'S «

NAME : LOCATION)
ADDREBS: |

CITY/STATE: ,

PHOME MUMBER:

SBEATING PCBITION: RESTRATINT:
TYPE OF IMJURY:
TRBATEL: IF 80, WHERE)

AW e e e tt**iitttttttttti******m IHFUR‘H&TIEEI" LR R R R R RERERELT I T T L 5T 0 L e Tre e T ey

EXTERANAL CASR KUMBER: DATE:

TITLE NWAMES: .

BUSIHESS : % BUSIMESS: (
ACCIDENT: DATE OF ARCCIDENT :
DESCRIFTICN OF DAMAGE!

FURCHASE/LBASE: O : DATE OF PURCHASE/LEASE:
MILEMIE AT PURCHAZSE: 0 PORCHASE/LEASE AS:

DOBS (WNER HAVE POSESSTON OF VEHICLE:
RESCLUTION SOUREHT:

e o e e e e e e e e e e e ol i i il e i el i R SRR CONTACT TNFORMATTONS e w R kR AR A r AT T ek kbbb o

NAME - CONTACT NIMBER : 1
COMBANY CONTACT TYPE)

CONTACT PHONE:
ADDRESS :




1-10847536
Page 1 of 5

o
o

L MOQCTORS COR
YROLET DIVI
@M RESTRICTED

L]
H O

Huntingtan Peach
- [N

CAEE NUMBER: 1-10847531& VIN: 181YY3I2G9W5103660
MODEL YEAR: 1998
DATE DPEMED: 2Z002-068-24 SERIEZD: Corvatia
DATE CLOSED: 2002-11-14 MILEAGE: 30000, 0000000
S0URCE: Ehorne DELIVERY DATE:
BRC TYFE: ADRNO DEALER HNAME: Connell Chevrolst
BRC PARENT: DEALER ADDRESS:3828 Harbor Blwvd,Coste Mess,Ch, 92626-3386,USh

WA AR AR AR AR AR A AR R AIENERAL OASE THFORMATION* I e st s bt s u st s s s e s ey

M4l Colum / Ignition Lock / Partas
0 REFAIR ATTEMET {3}

AT A AT AT ATATAAARAT AR FRAARR AR AR AR ﬁmm HImY*iiiii'I"I-'\l'!********titt**tii**iii*iiiii
Ateering whaal lackp; ; 2002-0&-24
. 4002-06-24
dlec--7145461200; ; 2002-0&8-24
2002-06-24

Service Regquest has been Closed Satisfled.; ; 2002-06-24
2002-06-24

Updata 8R; ; 2002-06-24
2002-06-24

Cmll dlr to assist cust; ; 2002-05-24
2002-06-24

Service Request has been Closed Dissatiefled.; ; 2002-06-24
2002-06-24

mtearing locked on veh.; ; 2002-068-24
2002-06-24

Barvica Recment hag been Clopedi DippatiAfied.; ; 2002-06-24
2002-07-08

CHY0249533 <5D:=07/08/2003; ; 2002-07-11
2002-07-09

BEE Start Date wan met to 0770872002 in SR# 1-108B4753&6; ; 2003-07-30

. 2002-07-11
Bervice Requasat Owherahip has changesd FROM: GRENIERP TO: DIQILICAW) @ 2002-07-11
2002-907-11

crm raaasaignad cut to crm Faulk; ; 2002-07-30
2002-07-11




1-10847536
Page 2 of 5

Recelved Reapelgned Case; ; 2002-07-30
2002-07-11

Sarvice Request Ownership hag changed FROM: DIGILION TO: FAULKA; : 2002-07-11
2002-07-11

ACTIVE CCF; ; 2002-07-30
2002-07-11

Evc MNgr Brett Pate Connall Chevwy (714) S546-1200 X259 Sve Adv kirky: ; 2002-907-30
2002-07-11

Cust daytime listing (310) 274-0QB51: ; 2002-07-30
2002-07-11

Cust evening listing 323 656 6995; ; Z002-07-30
2002-07-18

cust Lisa Peping Imbeumd <all; ; 2002-907-30
2002-07-12

AVM Andresw Pegan B0OL0D 5B725; ; 2002-07-30
2002-07-24

Cupt's ¢all phone liating 323 997 0B33;: : 2003-07-30
2002-07-24

Cumt Pepinc'a home phone 323 656 6995; ; 1D02-07-30
2002-07-2B

CuyH249533 0772172002 19:30:28:455; ; 2002-07-29
2002-07-30

Executive Sumary Cusat Ineligible; ; 2002-07-30
2002-07-30

Cust Ineligible for any resolutlon thxough BER; ; 2002-07-30
2502-97-30

Service Requeat has bean Closed Satinfied.: : 2002-07-30
2002-08-16

Update; : 2002-09-16
2002-09-16

fSarvice Raquest has been Closed Satlsfied.; ; 2002-09-16&
2002-05-24

Cuet Lisa Pepino 323 656 6995y ; 2002-10-03
2002-09-24

CAC Crm Marzell Caldwell; ; 2002-10-03
2002-10-03

Cumt'e daytime listing {310Q) 274-0851; , 2002-10-03
2002-10-03

Cupt Lisa Pepino 323 656 6995 ; 2002-10-03
2002-10-14

Cugt Lisa Pepino; ; 2002-10-14
2002-10-22




1-102847536
Page 3 of 5

Tuat Liza Pepino; ; 2002-10-23
. 20¢2-10-23

Cust Peplino; ; 2002-10-23

20451-10-13

Inbound ANI c¢all not Eound, ANI = 31D8538938464; ; 2002-10-23
2002-18-23

Sve Adv Mike Quinlan Connell Chevy 714 5446 1200 Sve Mgr Alan Vondrs: ;@ 2002-10-23
2002-1¢-23

FRYM Davia Art 30309 58725; ; 2002-10-231
20802-14-313

Cuet Liaa Pepine 323 337 0833; ; 2002-10-23
2002-14-24

AVM Art Duwim; ; 2002-311-13
2002-10-29

AVM Art Davis; ; 2002-11-13
20032-11-13

Cust Lisa Pepdno 323 997 0833; ; 2002-11-13
2002-11-13

Sarvice Requast hag bean Cloped Satipfied.; ; 2602-11-13
. 2002-11-14

Cavered Repair under gocdwill: ; J002-11-14

2002-11-14

Sarvice Requesat has baen Closaed Satisfied.; ; 2002-11-14

AddddddddddddkddddddddddddddddddvdADAR THNFORMATION b dddd kbbb d b h bk h kA Ak A AR EAARTAANEE

INCIGENT DATE: INCIDENT TIME:
INCIDENT LOCATICN:

CRIVER NRMH; DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REFORT: ROAD COMNDITICH: ROAD BURFACE:
KUMBER OF PEOPLE: BODY IMJURY:
IMNJURIRS :

HAS ANOTHER VEHICLE INVOLYVED:
.HUIEEER QF VEHICLEA: 0

PROUPERTY DAMAGE:
WAS VEHICLE INBURELD: INEURRMCE COMPANY HAME:

INSURRNCE COMPANY ADDRESE:
ACENT NAME




1-10847536
Prge 4 of 5
AGENT FHONE NUKBER:
MORE TNFORMATTON:
MAINTEMAMNCE LOCATTON:
CURRENT LOCATICN OF VEHICLE:
NOTIFY MNAME:

WAS VEHICLE INSPECTED: INSPECTORES NAME: INSPFECTION DATE:
MILEACE AT IHSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTRD:
ROAD TEST DESCRIPTION:
ROAD TEET REBULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR HTATUS:

At e e e s e o e ke ﬁ******i*iitttttth INFORMATION * b b rdrr bbb b b rdrdrdr kb ik drdhehn bk

S0URCE: TRANAACTION

REQUEST TYPE:
REPURCHASE REASCH:

DEALER BRALC:
DEALER MNAME:
DEALER ADDRE3SB: , ,

CONTACT: ,

PICHNE NUMBER: FAX NUMBER:

PRODUCT CODB: BODY TYPE:
TRIM:

ENGIME TYPE: TRANSMISSION:

. VEHICLE DRIVEARLE:
MILEARAE ¥ BUY-BACE: 0 BRC WARRAMTY DATE:
M3AP: HRDA: 0

SALES TAX:
DEFRECIATION:
UPGRADE :
AFTERMARKET :
LEASE TERM:
DAMACE:
OTHER.:
BRANCH: - HAME:
ACCOUNT NIIMBER:
INTEREST RATE: INTEREST PAID:

DEALER BIIYOUT:
ACCOUNT BALANCE :

LEGAL: LEGAL TYPE:

LEMCN LAN:
DEALER ADMINISTRATION: VEHICLE DRITINATICN:
RELEABE: LIEN PRYOFF:

TITLE HRANL:

REFLACEMENT VIN:
EhkhRk kbbb hbbdbddthhddhahakakhdk ke ¢ PONTLY THIURY kb khbbdbkhchwhnmdddhdhdhonhabbebbbbddids

WUKHER OF INJURIEES: ©
COMMENTS

NANE: LOCATION:
" Y

CITY/STATE: .

FHUWE WUMBER :

EEATING POSITION: RESTRAINT:
T™PE OF INJURY:

TREATED: IF B0, WHFRE:




1- 1084753
Paga 3 A2
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EXTERMAL CASE NUMBER: DATE:

TITLE NAMES:

BIIGINESE = % BUSINEER:

ACCIDENT = DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LERHE: O DATE OF PURCHASE/LEASE:
MILERGE AT PURCHASE: D PURCHASE/LEASE AS:

DOES OWNER HAVE FOSEESICH COF VEKICLE:
RESOLUTION SOUGHT:

i*ii*iiiiiiii!i****ﬁ**i******m CONTACT Imﬂmi'\l'\l'\I'\li#'l'\liiii*iiii**i*iﬁ*tt*!**!*

NAME - CONTACT NUMBER: 1
COMPANY ; JONTACT TYPE:

CONTACT PHOME:
ADDRESS -




05271200

Page 1of 3
CENERAL MOTORE CORPORATION !
CHEVROLET DIVISION |
GM RESTRICTED |
@ i
CUSTOMER - |
ALDRESS: LAKE PROVIDENCE
LA |
HOME PHOME:
CASE NUMEER: 05271200 VIN: 1G1YYI2E9WE1 04725
MODEL YEAR: 1558
DATE OPENED: 2001-0B-10 SERTES: UNFNOWN
DATE CLOSED: 2001-08-10 NILEAGE: 49000
EOURCE: Phone DELIVERY DATE:
BRC TYPE: No DEALER MAME:
BRC PARENT: DEALER ADDRESS:

REFAREREL NN KAk RA AR A s AT RAT, JAGDE INFORMATICH* A Ak ke ek d b d S bk bbb bbbk

A0l Open Campaign Othaer

1 RKEPATR ATTEMPT(S) CK N STEERING LOCE
MGl Steering General Inoperative

1 REPAIR ATTEMET(S) COLUMY LOCEKED

Vahlcles invelwvad in product recall campaigno

INSTRUOCTIONS TO CRM:
. VIN regquired to check for recalls.
1, First check VIN profile tmb for recmlls
2. Refer to [[Campaigns RN C:\Progra-1iPlusliMicros-l1ZzIexplors.exe
htep: //carawsbh/webknowledges]] for recall details, Bo under the Bulletins tab.

3. If the vehicle ip invelved in a campaign recall, adviee cusmtomar to contact thelr
dealer to take action necssmpary to correck conoarnm.
Vehicles imvalved in product recall campaigns

!i'!i'!'!I‘***i'hﬁ**iﬁ*ﬁ*!!i!!‘******iiiﬁmﬂ H’I’ETDRY********ii****u***itt********ﬁ'**!‘ttﬁﬁ*

CUST 3TATES THAT VEH STEERING COLUMN IS8 LOCRED., CUST SEEKB TG FIND OUT IF HIS VEH IS
INVOLVED IN THE RECALL. CRM ADYV THAT AQCORDING TO HIS VIN PROFILE AND RECALL BULLETIN HIS
VEH IS NOT INVOLED IN THE RECALL EVEN THOUGH HE IS EXPERIENCING THE SAME PROBLEM. CRM
SUGGEETED HE TAKE HIS VEH INTQ DEALEREHIP FOR REPAIR, CUST UPEET KOT UKDER RECALI, AND STATED
HE WILL TAKE THIS HIGHER AND THEN HUWC UP. HO FURTHER ASSISTANCE REQUTRED. FILE CLOGSED.
MARIA RODRIGUEE/CAC/ATX; 0; 366314939
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE)
DRIVER DISARILITY:

. CHNER DESCRIPTION:

ALTLFQED DEFECTIVE COMPONENT:

IRCIDENT RESLLT:




03271200
Paps2 oi3
POLICE REPORT: ROAD COMDITION: RORD SURFACE:
NUMBRR OF PECPLE: D BCDY INJURY:

. IRJURTEBE:
WAS ANOTHER VEHICLE INVOLVED:
NUMEER OF VEHICLES: O

PROPERTY DAMACE:

WAS VEHICLE INSURED: INSURANCE COMEANY MNAME:
INBURANCE COMPANY ADDRESS :
AGENT MRME:
AGENT PHOME NUMEER:

MORE THFCRMATICN:

MAINTENAHCE LOCATICH:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

WAS VEHICLE INSPECTED: ' INSPECTORS MAME: INSPECTION DATE:
MILEACE AT INSPECTION:
WHERE WAS INSPECTTON DOME:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
dkdhhhkdhb ke Ak bk bk kb ek vpPAR INFORMATION** s a stk kA bbb bbbk d bbb e bbb rre

BOURCE: TRANSACTION:

REQUEST TYPE:

REFURCHASE REASOH:

ODFARLER EBAC:

DEALER MNAME:

DEALER ADDRESS: , .,

CONTACT: .

PHONE NUMBER.: FAX NUMEBER:

PROICT CODE: BODY TYPE:
TRIM:

EMGINE TVPE: TRANSMI SEXIQN:
. VYEHICLE DRIVEABLE:

MILEAGE 8 HUY-BADK: 0 BRRC WARRANTY DATE:

MERD: HADA: )
EALES TAX:

DEPRECIATION:

UPFERADE :

AFTERMARYET:

LEASE TERM:

DAMAGE =

OTHER:

BRANCH: NRME:

ACCOUNT NUMEER:

INTEREAT RATE: INTEREST PAID:

DEALER BUYCUT:
.Mﬂm BALANCE ;

LEGAL: LEGAL: TYPE:

LEMCH LANW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RET,EASE; LIEN PAYOQFF:

TITLE BRAND;

REPFLACENENT VIN:




05271200
Fage Jof 3
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NUMBER OF INJURIES: D
COMMENTS :

HAME : LOCATICHN:
ADDRESE: ,

CITY/STATE: ,

PHONE NUMEER:

SEATING POSITION: RESTHATNT:
TYPE OF IKJLIHY:
TRBATED: IF 30, WHERFE:

'lﬁ'I*'i'l'l'liil'iiiiiiiiiiﬂiii‘l*ii**ﬁ**m INFORMATIOM* 22 tAwddndhndddddddddddhddddd e dd ke Nh N

EXTEHMAL {ASE MUMHER: DATE :

TITLE NAMES:

BUSINESS:: % HUBINEES: 0

ACCTDENT = DATE QF ACCIDENT:
DEECRIPTION OF DAMAGE:

PURCHRBSESLEAREE: 0 OATE OF PURCHAEER/LEAEE:
MILEBAGCE AT PURCHREE: 0 PFURC'HASE/LERSE AS:

DOBE OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOWGHT:

'I"l'iiii"‘i*ii****************HRC CONMTACT Iﬂ'mmlrlmi AL ER L IR LR T YL LY )

NAME : CONTRCT NUMBER: 1
COMPRNY : CONTACT TYFE:

CONTACT PHOME:
ADCRESS:




1-45464054

Pagelofd
GENERAL HKOTORS CORPORATION
CHEVROLET DIVIESEION
. M RESTERICTED
CUSTMER :
RLOORESE : r ¥
HOME PHOMRE:
CASE NUMPER: 1-45464054 VIN: 11y T32Q9W5 105524
MODEL YEAR: 1098

DATE QPENED: 2002-10-31 SERIES: Corvette
AATE CLOSEDR: 2002-10-31 MILEACE: 45000 . 0000000
EOURCE : Fhone= DELIVERY DATE:
BRC TYPE: N/ANo DEALER NAME: Jim Rathmann Chevralet-Cadillae, Inc.
BRC PARENT: DEALER ANDRESBS:8300 8§ Harbor Cty Blvd,.Mellwurne,FL,32901-
1997, U8R

dhdhddhhhhhhhhhb bbb r e e e e o QENERAL CASE INFORMATION**+ddddddhddbhhhhhhhdhiihnnddin

M4l Column / Ignition Lock /7 Parte
0 REPAIR ATTEMPET(S) Stickn

vk dhhd kbR ﬁwttttm HISTORY ™ *rérdhuddddrd bbbt bl ddudwdkdddddihdh

stearing column lock; ; 2002-10-31

. 2002-10-31
F¥I: : 2002-1D0-31

2002-10-31

Service Regqueat has bean Closed Dissatisfied.; ; 2002-10-31
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOXCATTON:

DRIVER HAME: CRIVER AGE:
DRIVER DISABILITY:

CUNER DESCRIPTION:

ALLEGED DEFECTIVE COMPOMNENT

INCIDENT RESULT:

POLICE KEBPORT: RUOAD CONDITION: ROARD SURFACE:
NIMBER OF PEOPLE: BODY INJURY:
INJURIES:

WAS AMOTHER VEHICLE INVOLVED:
. NUMBER OF VEHICLES: 0

PROPERTY DAMALE:

WAE VEHICLE INSURED: INSURRNCE COMPRHY HAME:
INSURKRNCE COMPANY ADDRESE:
ROENT HNAME:




MORE INFORMATION:

HAINTENAMCE LOCATION:

CURRENT LCCATICHN CF VERHICLE:

NOTIFY MEMR:

WhS VEHICLE INSPECTED:
MILEACE AT INSPROTION:
WHERE WAS INSPECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:

ROGAD TEET REESULT:
COMY INSPECTED:

INVESTIGATIVE STUMMARY:

EAR STATUS:

AGENT PHONE MNUNBER:

INSPROTORS NAME: INSPECTION DATE:

1-45454084
Page 2 of 3
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SOURCE 2
RECUEST TYPE:
REFURCHASE REASCH:

LEALER BAC:

PEALER NAME:
CEALER AODRESS: ,
COMTACT:

PHOME NMUUMBFR:
BERODUCT CCDE:

EWGINE TYPE:

MILEAGE @ BUY-BACK:
MSRP:

ACCOUNT MUMRER :
INTEREST BRATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADHINISTRARTION:

RELEARSE:

REFLACEMENT VIN:

TRAMNBACTICH,

FAX NIMBER:

BODY TYPE:

TRIM:
TRANSMISEICH :
VEHICLE DRIVEARLE:
BRC WARRANTY DATE:
HADAY D

SALES TAX:

INTEREST PAID:
DEALER BITSFOUT:

LEGAL TYPE:
LEMON LAN:

VEHICLE DESTINATION:

LIEN FAYOFF:
TITLE BRAND:

hhkkkkkbkhkkkhkhhbrbb v e wreGrnTLY INJORY S ek Ak e A F T AAFRERETRERNNNNN

NUMBER OF INJURIES:
COMMBNTE :

HAME:

ADDRBESE: ,
CITY/ETATE: ,
PHOME NUMBER:
SEATTNG PDHITION:
TYPE (F INJURY:
TREATED:

o

RESTRAINT:

IF BO, WHERE:

LOCATION:



145464054
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EXTERNAL CASE HUMAER: DATE:

TITLE MAMES:

DU3INESS: % HUSINEESS: ©

ACCIDENT DATE OF ACCIDENT:
DESCRYIPTION OF DAMAGE:

FURCHRSE/LEASE: 0 DATE OF PURCHARSE/LEASK:
MITEAGE AT PURCHASE: 0 PORCHARPE/LERSE AS:

DOES OWHER HAVE POSESSION OF VEHICLE:
RESOLIMTTION SODGHT:

ttt*t******i******i***i**iiiim CONTADT INFORMATION®* wwwwwdddwdkd kbbb dbdddbdddhddddd

IHAME : CONTACT HUMEER : 1
COMPANTY : CONTRCT TYPE:

CONTACT PHONE:
ADDREES :




G ENBRA
CHEE
CUSTOMER :
ADDRESS:
HOME FHONE:
CASE NUMHER:; 1-14333&£7834

DETE OPENED: 2003-0&-14
DATE CLOSED: ZJ003-06-14
SOURCE =

EBRC TYPE: N/ANo

BRC PARENT:

L MOTORZS CORPORA
YREOLET rIVISION
M REETRICTED

VIN: 13lyyi2aawslqgr2ls
MODEL YEAR: 1958

SERIRE: Coxrvette

MILEAOR: 43211, 0000000

DHELIVERY DATH:
DEALRR MAME:
DEALER ADDRESS :

1-109336788
Page lof 3
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M40 Wheal / Touch Controla
O RRPAIR ATTREMPT(S)

Inoperative

iitiiititttit.ti-*iu---n******uuta**HUmK HIsTﬂﬂriiiiii!!*tuuiiiituuiiit*tittiiiiiiiiii

Cust has lacked stearjng whael; ;

2003-0£-14

2003-06-14

Saxrvice Requent has beern Closed Satlafied.: ; 2003-06-14
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INCIDENT DATR:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DISABILITY:

CWNER DESCRIPTION:

ALLEEED DEFECTIVE COMPONENT:

INCIDBNT RESULT:
PFOLICE REPORT:
NUMEER CF PECPLE:
INJURIES:

WAB ANOTHER VEHICLE INVOLYED:
NUMBER QF VEHICLES:

PROPERTY DAMAGE:

WARE VEHICLE INSURBD:

MORE INFORMATION:
MAINTENANCE LOCCATICN:
CURRENT LOCATICH OF VEHICLE:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION:
BODY INJUFRY:

INSURANCE COMPRANY MAME:
INHSURANCE COMPRNY ADDRESS:
AJENT NAME:

AQENT PHONE NUMEER:

ROAD STURFACE)




HOTIFY HAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPECTION:

WHERE WAE INSPECTION DONE:

Wasg VEHICLE ROAD TESTED:

ROAD TEET DERCRTPTION:
ROAD TEST REBULT:
COMF INSPECTED:
IRVESTIGATIVE SUMMARY:
PAR SBTATUS:

INSPECTORS MAME: INSPECTION DATE:

1-109336784
Page 2 of 3
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SOURCE::

REQUEST TYPE:
REPURCHEASE REABON:

DERLER BALC:

DEALER MAME:
DEALER ADDRFEE: , ,
CONTRET:

PROMR:T CODE:
ENGINE TYPE:

MILEAGE & BUY-BACZE:
MERF:

DEFRECIATION:
TPGRADE :
AFTERMARKET:
LEASE TERHM:
DAMAGE :

OTHER !

BRARCH:
ACCOUNT NUMEER:
INTEREST HATE:

ACCOUNT BALANCE:
LEGAL

DEALER ADMINISTRATION:
RELFASE:

REPLACEMENT VIN:

TRANSACTION:

FAX NLXBER:

BODY TYLE:

TRIN:
TRANSHISSION:
VEHICLE DRIVEARLE:
BRC WARRANTY DATE:
WADA: D

SALES TAX:

NAME:

IJNTEREST PAID:
DEALER BUYOUT:

LEGAL, TYPE:
LEMOH LANW:

VEHICLE DESTIMATICN:

LIEN PAYOFF:
TITLE BRAND)

"*if‘-*‘-‘-i""iii"ii**‘*.****I"****'BmIL‘? Inmri*iiiii kb kb k btk r A kYT EEAFAERAENEE RN

NHUMEER OF INJURIES: D
COMMENTE :

NAME:

RDDREES:
CITY/STATE: ,
PHONE MITMBER :
SEATING POSITION:
TYPE OF INJURY:
TREATED:

HESTRAINT:

IF g0, WHERE:

LOCATION:

dkddwhddrdddrrdtd bRtk kR ki khr AR ImmT]m****11‘"’“‘****‘***“f*‘l***"**‘l‘**"*".‘




1-105335788

Page 3 of 3
EXTERMRL CREE MUMEER: DATE :
TITLE NAMES:
BUSINESS: % BUSINESS: D
. ACCIDENT: DATE QF ACCIDENT:
DESCRIPTION OF DAMADH:
PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEASE AT HIRCHASE: O PURCHASBE/LEASE A3

DOBS OWNEER HAVE POSESSION OF VEHMICLE:
REECLUTION SCUGHT:

whAdk bR VRSN v S F AT ARRC CONTADT ImmTImii'l'l#i'l'k****i!t*!i!!i*il*iii*iiii

MNRME: COMTALT NUMBER: 1
COMPANY - CONTACT TYPE:

CONTACT PHONE:
ADDRESS :




5254676

Page 1 of 4
GENERAL MOTORS CORPODRATION
CHEVAOLET DIVYISION

aM RESTRICTED
CUSTCMER :
ADDREES : SARASOTA , FL
iy _
CASE NUHMBER: (05254676 VIN: 1G1lYTI2G9W51003 3%

MODEL YERR: 1998
FATE OPENMED: 2001-08-09 SERIES: TNEHONN
DATE CLOSED: 2001-08-09 MILEAGE: 48000
BAIRCE - Fhone DELIVERY DATE:
BRC TYPE: Ho DEARLEH NAME: SUNSET CHEVROLET INT
BRRC EARENT: DEALER ADDRESS 910 TRAFFIC AVE,  EUMNER,WA, 93390,U%A

*j*****ﬂ******'**ﬂ************igm EH.SE ImTImi'i*******f********i*****‘i’*i*‘l*

M4l Steering Column/Lock/Attaching Parte Broken
0 REFAIR ATTEMPT |5) COLUNN LOCEEER UP

Vehicla rapalr recqueat - Repalr nct done

IHETRUCTICNSE TO CRM:
*Proka to identify failed item/compoenent
* Daternine Customers Expectation
* Uaing delivery date, eatablish if vehicla ia within any warranity cowerage
* Ligten carefully to evaluate cause of failure - defect or domage
{ If damage, conmidar explalning the consumers responsibility)
* Raview Speclfic Salutiong [[3PRCTFIC SOLUTIOME RUN
C:\Progra-11PFlua!\Nicron-1\Texplora, axe
http://earawab/wabknowladge / ProductCantar /GanaralInfo/content fSolutionsRyComponentCode  hitn] ]
* Tdentify 1f carlier repairs have been attampted? ~[[Poaaible Chronic Rep RUN
C:AProgre~1iPlue ' \Microp~1\Iexplore . sxa
http: //caraweb/weblmowledge /CARSCE/SBA/ html /ChronicAilarte . htm] ]
{ 18t attempt - offer to coordinate repair at a dealership)
{ Prevlous repalrs)
1} Review warranty history on "VIN Profile® tab
2) Contact appropriate Service dealerahlp to diacuam
3} Detaermine if TAC was praviougly contacted or is now necessary
4} Establish & dooument a diagnoals and repailr plan
* Coordinate with dealerahip to aseist with cuatomar's repalr requent
* Be prepared Lo answer "I don't want my car anymors / rapurchage"[[ Wehicle Repurchase Link
RUM C:\Frogra~1\Plug!\Microg-l\Iaxplora.
hrtp: / /carpgweb/wabkrnowl edge /CARSCE /853 /hint /CustonerRequesteVehicleReprurchage. itm] )
BLECTRCWIC COLUMN LOCH

whddddwdavddddddaddadid A s R AR AR AR A AYARE HIETGRY*i'******1‘***"‘***"“-‘i‘iiiiii“!‘iii

CUST BTATBEE EE OWNE R 1998 CORVRTTR, SECOND OWKER. CUST STATES HIS ELECTRCNIC COLUMN LOCTKED
UP. CUST STATE HE WENT T{ SUNSET CHEVY AND SROKE WITH LARRY SNITH. CUST STATES HE WAS
ADVISED THAT CHEVY T8 HAVING PROBLEMS WITH THIS. CUST SEBES TC HAVE THE REFAIR COVERED UNDER
WARRANTY. CRM ADVISED I WILL PCCUMENT THIS CONCERN AND TRANSFER THE CUST TG A CUBT
ASSISTANCE SPECIALIST FOR RESEARCH. CRM ADVISED OF REQUEST NUWBER. CRM TRANSFERRED TO
BARLENE HEDDOCK,

JACKIE JOHNSON/TIER]/CARS/TAMPA; (; 99939

2001-03-09

CUST STATED COLUMN ON STEERING WHEEL IS LOCKING UP. HE STATED HE TOLD DEALER TO MAKR

REPAIR. CUST SEEKING COST ASBISTANCE. CHM ADVISED CUST WILL CONTACT DEALER 341-366-7804
SPOERE TO SERVICE MGR. HE STATED THAT THE ATEERING WHEEBL CAN'T LCCK UF WILE DRIVING. IT
OCCURS WHEN LEPT OR RTGHT TURN ALL THE WAY IS MARDE. SERVICE NGH STATED IT WONT'T LOCK




05254576

Page 2 af 4
UNTIL IGNITION IS TURNED OFF. HE ATTEMPTED TO THANSFER TO BEERVICE AIWISCR BUT RECEIVED VM.
CRM ATTEMFIED TC REACH CUST AT THE PHONE NUMBER LISTED ON FRONT OF THIS FILE. LEFT MESSAGE
TO CALL., CRM CONTACTEDL DEALER AGAIN SPOEP TQ LARRY SMITH, SERVICE ADVISOR. HE STATED CUST
OWNS JOHN GREER AUTC SATLES. HE BUYS VHEICLES AT AUCTION PROM SUSNSET. CUST HAN TAX
BEXEMETION AND HD Tax TS CHARGED. CUST vIN # 1G1YY32GOW510639%, HISTORY CUST BAS BEEN IN 1
TIME AT 475731 FOR BRRKE SYSTEM AND ENGINE DEIVEABLILITY CONCERM. DEALER REFLACED EBCM AND
BEPROIZRAMED IT. HE STATED CUST HAE RANCTHER 1Q00 MILES (] VEHICLE N(W. HE STATED PARTS LEPT
IS DISCOUNTING PART CONT'D..; 0; 366224334
2001-08-0%
CONT'D... 15% MAKING TOTAL $153.49 TOTAL BILL WILL BE %$363.49 PLUS SHOP SUPPLIES WHICH IS
a%. TOTAL EARTSS AND LABCR WITHOUT DISCOUNT IS5 4390.89, CRM TO CONTACT CUST SFORR TO
CUST'S WIFE. CRM ADVISED HER THAT DFALERSHIP IS GIVING COST ASSISTANCE. CRM ADVISED HER
ABDUT THE PHONE, EXT AND REQUEST FILE NUMAERS, CEM ATWIEED HER WILL BE CLOSTM: FILE AT THIS
TIME BUT IF ANY FURTHER CONCERM, PLEASE CALL AND REFER TCO RE{JUEST FILE NUMEBER. CRM CLOSING
FILE SATISFTED. FRARLENE RADDOCK/CARS/TAMPA: 0; 366225147
2001-08-D9

COST CWNS CORVETTE. EARLENE HADDOCK/CARS/TAMPA: 0; 3656325170

hkkkhhkkhkbk bbbk bk kb kbbb hdhdd i-i-i-ipm mmTImii'*i"l'l'l'l'l'l*'I'***i*ii****************i

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICN:

DRIVER NAME: DRIVER AGE:
DRIVER DISRKBILITY:

CWNER DPRSCRIFPTICH]:

ALLEGED DEFECTIVE COMPONENT:

INCIDEMT RESULT:

FOLTCE REPCRT: ROAD CONDITION: ROAD SURFACE:
NOMEER OF PROPLE: 0 BODY IMJURY:
INJURIES:

WAY AMOTHER VEHICLE IMVOLVED:
NUNEER OF VEHICLES: D

PROPERTY DAMACE:

WAS VEHTCLE INSURED: THEURANCE COMPANY NAME:
TNSURANCE COMPANY ADDRESE :
MAGENT NAME:
AGENT FHONE NUMEEH:

MORE INFORMATION:

MAINTEMNANCE LOCATION:

CURRENT LCOCATION OF VEHICLE:

NOTIFY NANE:

WAE VEHICLE INSFECTED: INSEECTORS NAME: INSPRCTION DATE:
MILEAGE AT INEFECTION:
KWHERE WAS INEFECTION DONE:

WAS VEHICLE RCAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST REHILT:

COME THNSFRCTED:
TINVESTIGATIVE SUMMARY:
PAR OTATUS:
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SOURALE: TRANIACTION:
REQUEST TYPE:
EEPURCHASE REASON:

DERLEER BACTE
DERLER KWAME:
DEALER ADDRRSS: , ,
CONTACT: ,
PHONE MIIMBER: FAX NIMEER:
PRODMICT CODE: BODY TYPE!:
TRIM:
ENGINE TYPE: TRANSMISS IO : ]
VEHICLE DRIVEABLE:
MILEAGE & BUY-BACEK: { BRC WARRANTY DATR:
MERP: HADA: O
AALES TAX:
DEPRECIATION:
UPGRADE:
AFTERMARKET :
LEASE TERM:
DAMAGE -
OTLER:
BRANCEH - NAME:
ACCOUNT MUMBEER:
INTEREST RATE: INTBREST PARID:

DEALER HUYOQUT!:
ACCOUNT BRLANCE:

LEGAL: LEGAT, TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATICN:
RELRASE: LIEN PAYOFF:

. TITLE BRAND:
REFLACEMENT VIN:

o ok e ot ot 5t o e o o o i o i v o o v o vl e e e *'*'**MDIL? m!**i‘liiii't*!i*!.***t!!!iitiii**iiiii

NUMEBEER COF TMJURIES: O
COMMENTS :

NAME : LOCRTION:
ADDRESS: |,

CITY/STATE: ,

FHONE NIRBER:

SEATING POSITION: RESTRAINT

TYEE OF INJURY:

TREATED) IF 50, WHERR:

Faie el R R W A i ol e e i o o e s b ol ke *m IDIFURHPLTII:H******** 3 wr i ol oy oy air ol ol ol ol ol sl ol ol ol ol ol ol ol ol o ol ook e ke

EXTERNAL CASF NUMBDER: DATE:

TITLE NAMES:

HUSINESS: E BUSINESS:

ACCTIDENT : DATE DF ACCIDENT:
DESCRIPTICH OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHAGE: 0 PURCHASE/LEARSE AE:

BOBE UWNER HAVE POSESEION OF VEHICLE:
RESOLUTION SOUGHT:

AE kAR A NARANA AR d bbb bR R A RRD CONTACT INFORMATION®* A Addddndwdddddd b hhhbhhdbd bbb bbd




05284676
Page 4 of 4

NAME: CONTACT RUMBER: 1
COMPANY: CONTACT TYPE:

CONTACT PHONE:
ADDRESS -




TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***

. Case No; 5867414 VIN Namber: IGTYYS20WS 108800
Daits Opened: $46/2002 Mude! Year: 1958
Diia Closed: Series: Corvelte
Dealor Code: BOSORS Misage: 5825
Address: NORTHCUTT CHEVROLET-ENID Sioder oK
Deoler Phone:

SYMPTOM ABSTRACT-— COLUMN LOCK UNWANTED AFTER BO1-02-35-008
RESOLUTION ABSTRACT-

UGG CODE am—e—

UCC-1 DESCRIFTION-— STEERING

UCC CODE 2~—m=m

UCC-2 DESCRIPTION--

UcC CODE3——

UCC-3 DESCRIPTION=-

09/D6/2002 08:23:04 3BD TEMPLATE - ELLIOTT

. STRATEQRY BASED DIAGNOSTICS

-2_, NUMBER OF TIMES IN FOR THE SAME COMDITION
—4_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODHFIED/NON-PRODUGCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME - STEVE HUNTSBERGER TECH
CUSTOMER CONCERN - STEERING WHEEL LOCKED

DEALER COMMENTS/DIAGNOSIS - STEVE PERFORMED TSB# 01-02-36-008 AND STS THE
COLUMN STILL LOCKS.

TAG RECOMMENDATION - TAG ADV STEVE TC PERFORM STEP 12 OF THE BULLETIN,
REMOVING THE LOCKING PLATE.
0906/2002 09:23:04 HISTORY - ELLIOTT

EA02.031 7 GM2IC Page 103




6030764

Page ] of 4
GENERRAL MOTORE CORPORATION
CHEVYEROLET DIVISIODN
. G M RESTRICTETD
CUSTOMER ;
ADDRESS; FCORT LAUDERDALE N
L
HOME PHOMNE:
CASE NUNBER: 06030764 VIN: 1G1¥YI2GEWR 11554
MCDEL YRAR: 1594

DATE OFENED: Z2D01-12-13 SERIES: Carvarte
DATE CLOHBD: 2003-12-31 MILEAGE: 44090¢
SOURCE: Phone DELIVERY DATE:
BRC TYPE: Yom DEALER MAME: PHIL SMITH CHEVROLET
BRC PARENT: DEALER ADDRESS:1640 H BTATE AD 7 {44l),,LAUDERHILL,FL, 333]13,U8A

EEXXXANXRNAAAAARRAARAI R R AR AAANNNGENERAL: CASRE INFORMATION ¥ rxdwrrhrrrydrpbrrkdrantiatin:

Nl Stearing Ganaral Other
0 REFAIR ATTEMET{3] STEERING WHEEL LOCEED TP

Vehicle repair ragquest - Repair not dones

INSTRUCTIONS TO CORM:
"Probe to ldentify falled ltem/component
* Datarmina Cugptomars Expactation
* Jaing delivery date, edtablish if vwehicle 13 within any warranty covaraga
. * Ligten carafully to svaluate causa of failure - defect or damage
[ If damage, conaider explaining the consumers responelbllity)
* Review Specific Solutions [({SPRCIFIC SOLUTIONS RAUN
C:\Progra~l1\Plus!\Microa~1\Iexplore. exe
http://carswab/webknowl edge/Productlanter /Genaral Info/content /Solut lonaByComponentCode . htm] ]
* Tdentify if aarlier repalrs have baen attempted? ~[[Popaiblae Chronic RAep RUN
C:zProgra~1iZPlus | \Micras-14Texplora, &xa
http://carewab/wabknowledge,/CARSCP/ SRS/ htnl /ChronlcAlerts . htm] ]
{ lat attempt - cffer to coordinate repalr at 2 dealership)
{ Previous repalrs)
1) Beview warranty hiprory on "VIN Prafills" tak
21 Contact appropriate Service dealership to discuss
}) Determine 1f TAC was previcuely contacted or is now nacessary
4) Emtablish & document a diagnosis and repair plan
* Cgordinate with dealership to aeslet with customar's repalir reguest
% Ba praparsd to angpwar "I don't want my car anymore / repurchase®[[ Wehicle Repurchasge Link
RN C:=\Progra-1ZFlual\Microa-~1\Texplora.axe
http://carsweb/webknowledge /CARICE/ 33/ html /CustomerRequestavehiclerepurchase hta] |

vghicle repalr requeat - Rapalr not done
ﬂﬂl*ﬁﬁ*ﬁiii*ii**i***********i*******ﬁnnx HIETDR?!!!!*!!!*iiiiiiiii*iii*ii*iiiii****ii*

CUST STATES HE T5 THE PATHER OF THE DAUGHTER WHO DRIVES THE VEH---TER DOWNER IE& EIS EX-WIFE.
HE IE CALLING E/C HE IS PAYING FOR THE REPAIR.
CUST STATES HIS EX-WIFE IS THE ORIG OWNER OF THE 199E CORVETTE PFURCHASED AT PHIL SMITH CHEV
IN LAUDERHILL. THE VEH IS AT 'MHE DEALER NOW---THE 5VL WRITER IS MIKE MCDONALD 954-777-7722.
CHET STATES B(MECNE TOLD HIM THIE TS5 A DEFECT W/CORVETTEE BUT HE DOBSN'T REMEMEER WHO AT THE
DEALER TOLD HIM THIS. HE FEELS THE VEH IS5 DEFECTIVE.

.CUﬂT SERFS COST ARSIBT.
CRM ADVAD WILL RESPARCH W/THE DEALER AND CALL CUST BACK. FATHER'S---JOHN LOOS--- PHONE 954 -
525-5222.
CRHM WILL FOLLOW UP 12-14 BETWEEN 2-4 FM.
CARCOLYN WESTBERG/PILOT/TAMEFA/STHE4: 0: 3771315B4
2001-12-13




06030764
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CFM ADD TO PREV NOTES----FATHER DID NOT HAVE VIN Ok MILAGE CR ANY INFC ON THE VEH. CUST
COULDN'T WAIT, CRN WILL CALL DEALER TOMORRCW 12-14 AETWEEN 2-4 FM.

CARCLYN WESTBERG/PILCT/TAMPA/57884; {; 377131471

2001-12-14

CEM CALLED DRALER MIKE MCDOMALLD.

MIKE STATES THIS VEH IS NOT PART OF THE RECALL.. THE STEERINMG LOCKED UP BSC OF A SHORTED
ACTUATOR AND THE WIRES BURNERDR. THE CUST DOES NOT HAVE MAJOR GUARD AS JHOWN ON THE VIN
FRCFILE. THE DERLER RECZORDS SHOW CUST HAS MAIJOR GUARD BUT HE CALLED GHPP ANTD THEY HAVE NO
RECORD. CUST WILL HAVE TO PAY. THE PAYING CUST IS NOT THE OWNER. CRM WILL CALL CUST 12-14
BETWEEN 2-4 DM,

CAROLYN WESTHERG/PILOT/TAMPA/GTE84; () 377194258

apn1-14-14

CRM CALLED CIJ2T AND LEFT MSGQ W/SECRETARY.

CRM WILL FOLLOW UP 12-17 BETWEEN 2-4 PM.
CARCLYN WESTHERG/PILOT/TAMPA/STAAL: 0; 377195464
2001-12-17

CRM LEFT MSG W/SBECRETARY. CRM WILL FOLLOW UP 12-1% BETWEEN 2-4 FPM.

CARCLYN WESTBERA/PILOT/TAMPA/S57884; O; 377465170

2001-12-15%

CRM CATLED CUST AND LRBPFT MS3 W/CHERYL----3RD MSG. CRM WILL SEND A NC CONTACT LETTRR 12-31
AFTER RETURNIMG FROM VACATION.

CAROLYN WRETBERG/PILOT/TAMPA/S7HB4; 0; 377637125

20031-132-33

crm reduned to @end & no contact letter after 3 negs already left. crm cloeing request
satigiied,

carolyn weatberg/pilet/camgpa/578A84; O; 3TEETI234

2001-12-31

Letcer approved. Cockle MoCormick/Goodwll) Lialeon/Tampa; 0; 3TR673IB43

ol o o e o ol ol o ol e o ol o e S R i ol o o e e e et ok W e e *iPm mmTIOH'iii“iiiiii"iii“i"i i ol o ol ol e ol ol ok ol ol ol i ok

INCIDEMT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAMEH: DRIVER ACE:
DRIVER NISAATLITY:

CWNER DESCRIPTICM:

Al TRCEN DEFECTIVE CCOMPOMENT:

INCIDEMT RESULT:

PCLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NMBER OF PEOPLE: O BODY IMJURY :
INJURIES:

WAS ANOTHER VEHICLE INVOLYVED:
NUNMBER OF VEHTIOLES: 0

FROPERTY DAMAGE:
WAS VEHICT.E INSIIRED: INSIURANCE COMPANY MNAME:

THNSURANCE COMPANY ADDRESS:
AGENT HAME:




MORE INFORMATION:
MATNTEMANCE LOCATION:
CURRENT LOCATIONM OF VEHICLE:
NOTIFY MAME:

WAS VEHIULE INSPECTED:
MILEAGE AT INSFECTION:
WHERE WAS INSPECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DEECATPTION:
ROAD TEST RESULT:

COMP INEPECTED:
INVESTIGATIVE SIMMARY:
PAR STATUS:

AGENT PHONE NUMBER:

INGPECTORS NAME: INSPECTICH DATE:

06030764
Page 3of 4

‘I-lI-I-iiiiittititiiiiiiiiiii*i*i**iiPﬁR mlrlmi******i-**i-****iiii****i***********i

SOURCE ¢
REQUEST TYFE:
REPURCHASE REASCH:

DEALER EAC:
DEALER MAME :
DEALER ADDRESS: ., ,
CONTACT: ,

PHONE NIMBER:
FPRODUCT CODE:

ENGCINE TYPE:

MILEAGE @ BUY-BACEK: 0
MSRP:

DEFRECTIATTON:
UPGRADE:
AFTERMARKET :
LEASE THHM)
DAMAGE :

BRANCH :
ACCOTNT NIMEBER :
INTEREST RATE!:

ACCOUNT BALANCE:
LEGEAL:

DEALER ADMINTATRATION:
RPLEASE:

REPLACEMENT VIN)

TRANAACTION :

FAX NIMHER:
BODY TYPE:

TRANSHISSICH:
VEHI{LE DRIVEABLE!:
BRC WARRANTY DATE:
NaDA: O

SALESY TAX:

AR A ER Ry rkhrrd ok ok ko d A A A BONTLY THAIUTRY AR ATErtas whdwdr o wdrdb kbbb kRN RN

MUMBEER OF IMJURIES: 0O
CCMMENTS :

NAME:

MADDRESE:
CITY/STATE: .
FHGONE NUMBER:
SRATTNG POEITICE]:
TYEE OF INJURY:
TREARTRL :

RESTRAINT:

IF 20, WHERE

LOCATION:
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EXITERRAL CASE NUMBER: DATE:

TITLE MAMES:

BCSINESS: & BOUSINESS:
ACCIDENT: DATE CF ACCIDENT:
DESCRIFTION OF DAMAGE:

PURCHMASE/LEASE: © DATE OF PURCHASE/LEASHE:
MILEAGE AT PURCHASE: 0 MJRCHARE/LFASE AS:

DOES OWNER HAVE BOSESSTON OF VENICLE:
RESOLIMMION SOUGHT:

AAFETEANFA LA LA Ay sy A AT BRC CONTAOT INFORMATIOH TR R ER IR AR R AR A A AT AT AT R AR AR AN DG+

NANE : CONTACT NUMBER: 1

COMPANT: CONTACT TYPRE:
CONTACT PHONE:




December 31, 2001

Fort Lauderdale, FL
Request: CO6030764

Thank you for your recent cominents regandmg your 1998 Chevrolet Corvette. Feedback from
customers, such a8 you, as to your experiences, allows us to improve our products and increase
customer satisfaction,

Given that your commentz indicated that yon have concems with your vehicle, we tried 10 call
you to discuss how we can help. Unfortunately, we have been unable ta reach you at the
telephone number listed in our recorda.

We realize that you may already be working with someone &t your dedlership or oar Chevrolet
Customer Assistance Center to rosolve your concom. H this is not the case and you have
outstanding issucs, please feel free to contact us at our Chevrolet Customer Assistance Center af
1-800-222-1020 Monday through Priday between 8:00 aum. and 11:00 p.m., Eastern Time.
Please refer to your request number above and any of our Customer Relationahip Managan will
be happy to assist you. If you have already contacted the Customer Assistance Center, please
disregard thia letter. :

Cheyrolet and your dealer’'s mutual goal is your total satizfaction with Chevrolet products and
services. 'We look forward to talking with you soon.

Sincexely,

Carolyn Westherg
Customer Relationship Manager

SUDO03-T/pdm
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CHEYEREODLED KDoOTOE DIVISBION Orssons FAMIE 1 1
a4 GXN RESBTRICIFERD » » » Nl-015
. CAEE ND: SEOTEESEL ¥Yim 1G1TTIICONSLL 425
DATE OPENEEx 1270171958 MODRL YR aF
IATE OLOARD: 1270171998 ENRTEE ¥B CORVETTE
SOURCH e FHONE NILERAH 012000
CTSTONRR: ETATE: ac
ADDRRSS¢ AMDERSON ac I
HIKB FEONE: BUS. PEONE: BE4 275 2424 EKT)
FRaRrafRErARAARra e JHENERAL CONNENTS asnnriizararafdismnm
12—-01—fn wraw

ORIG/O/C/W/WRONG FILEF & CTRAIZNT COMCHENS ......0/BT8 VEE IS CURRENTLY
AT m...ofam STEERING LOCKH, BATTERY I3 & BHE I8 FEOATRATRI....
0/5T8 DLE OFFERTDN RERTAL BOT WAS NOT GIVEN....O/8TH AT WOBK A¥/C/Dseas
GO MY CONCERES & OFFERED ¥EW FILES....C0/SMGR, NIXE(18348) 18

CORRANTLY INSPICTING VEH & ¥/C/0/W/UPDATE 4 PENTAL IF NEEDED...CO
BELAYED ETATHNH TO O/ REQ DLR EXPECTING HER CALL....O0/FHANKED C0...00

THAMKED OF....NARTA LOWG, 2264

12=1=5E0n ah

9/C/EEQ CO TO DOC DIBSAT W/DLR EEEY...0/ /8T8 IS JUST DISAAT W/THA
BUM ARDIND THAT O/HAS FECEIVED...O/S5Td WOULD LIKE THIE DOC...00 AKX
& AW WOULD DOC CONOERY. ..O RUN & TAANKED. . M CLARK, 55940

SHE RELATHD FILE S8O0854472

. wanenwwanwexsnr RECUHESY CODH AND m-fttiiiliil‘.-ﬂl
COE § DNaC COE COMNENTS

606 0 SERVICH GENERL O/FE( STATHUS OF VZH
FOR DLE INFO
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GENERAL HMCOCTORS CORPOERATION
CHBEVROLET DIYIEBEION
. 4 RESTAICTED
CUSTCMER:
ADDRESS ; '
KCME PHCNE:
CASE NUMBER: O3JB42Z82 VIN: 1G1YY3IZGIW5114122
MODEL YEAR: 1998
DATE OPENED: 2001-04-14 SERIES: UNENCWH
LCATE CLCSBD: 2001-0%-21 MILEAOE: 22000
SOURCE:- Fhone DELIVERY DATE:
BRC TYPR: No DREALER MAME: LOT BACHRODT CHEVROLET INC
BRC PARENT: DEALER ADDRESE 1801 W ATLANTIC BIVD, , POMPANO BEATH, FL,33069,USR

RARRARAAAKAAARRK N ARKNAANR S **W T CENERAL CASE INFORMATIOHA #Aadd s x g At t AR 22T adhRanst

M3l Stesring General Other
0 REPAIR RTTEMPT{S]) STEERING WHEEL//LOCKED-UP

vehlecle operation or dasigm

INSTRICTIONS T CHM:

tPinpoint / undesrgtand coneern

* Determine Customers expectatlon
* valldartse feature 13 on vehicle

* Review owners manual with cumer - [[Owners Manuala RUY
. C:\Progra~14Pluzsi\¥lcroa~1l\Iexplore.exe http:\\carswah\webkpowledge]]. Click the Froduct
Centar Tab

* Raviaw apecific paluticns [[SPECIPIC SOLUTIONS AUN C:\Progra-1'Plusal‘Micros-l\Isxplors.axs
hetep / fearawab/ommon / ProduckCanter/GaneralInfo foontent /CWC /SalutioneaByComponantCode_Corepoi
nk.htm] ] -

* Yalidate with daalership if nacessary

* Coordinate with dealsrahip to comparae with another vehicle if necesssry

* Schedule a follow up if imgue ig not rasolved during call

Yahicle operatiom or deaign
iiiiiiiiiiiiiiiiiiii*iiiiiiii**u!i*im HISTORY*i*i***i*****************ii'l'*'ki*i!***I

CUST STATES THAT HIS STEERING COLUMN LOCKED UP ON HIM ON BAT 4/14/01. CUST STATES
THIS IS8 HCT THE FIRST TIME THIS HAS HAPPEMED. CUST STATEE THAT HE WAS ABLE T USE THE SECOND
EEY ON IT THE FIRST TINE AND IT UMLOCKED MO PROBLEN. CUST BSTATES THIS DID KOT WIRK
THIS TIME. CUST STATHS HE HAD TO HAVE THE VEHICL TOWED BACE TO HIS HCME . CUBT STATESR
THIS IS A XNCOWN PRCALEM WITH THE CORVETTES AND DOES NOT UNMDERSTEND WHY THERE IS NOT A RECALL
CN THIS. CUST STATES HE KHOWS OF 3 PEOFLE INN HIS CORVETTE CLUBE THART HRAVE HAD THIS SAME
PROBLEM. CUST SEEKS FOR GM TO REPLACE THE CYLINOIR IN THE STPRRING QULUMN S0 HE DOES
NHOT HARVE THIS PROBLEM ANY MORE. CRM ADVISFED CUST HE WOULD TRAMNEFPER TO TIER2,

JESSE ELESING/TAMPA/CARS/TIERL; ©O; 356201407 '

2001-04-16

CUSTOMER STATES HIS STEERTNG WHEEL COLUMN LOCEED-UF AND HE WOULD LIXKE COST ASSISTANCE WITH

GETTING THIS REFAIRED. COSTOMER IS SEEKING COST ASSISTANCE WITH THIS REFATR. CRM ADVISED

CUSTCMER BEFORE ANY COST ASSISTANCE COULD BE DETERMIRED HE WOULD REED TOTAREE VEHICLE TO THE

DEALEREHIF FOH A DIAGNOSIS. CUSTOMER AGREED TO GGU INIY) THE DEALERSHIF FOR A DIRAHOSIS. CRM

WILL FOLLOW-UP WITH THE CUSTOMER ON 4/18/01 BETWEEN 9-11Aam..... WHITECS ////TEA/{#//TIER-3; D;
.3552B33?4

2001-D4-26

CRM TRIED TO CALL CUSTOMER TO VERIFY IF HE TCOK VEHTICLE TO DEALERSHIF FOR DIAGNOSIS HUT HE
WASH'T AVAILABLE. .... WHITEC///TPA/ f/TIER-2; @; 357167139
2001-05-08
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CRM TRIED TO CALL CUSTOMER AGAIN BUT HE WASN'T AVAILABLE. CRN WILL BE SENDING
LETTER. . ... .WHITEC////TPA///TIER-2.) 0; 31581853178
. 2001-05-D9

auditor approving letcter. Jeremy talbott/cara/tampa; D; 35BIGBG6Z4

LE L L] 'iiiiiiiiiiiiiiiiiiiiii'I'l"l"l'i"l"l"l’PAR MDMTIUHI 1232233322202 02l id i iRl l]]

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NANE: ERYVER AQE:
DRIVER DIBABTILITY:

DWNER DEECRIPTIOHN:

ALLEGED DEFECTIVE COWPCNEMT:

INCIDENT RESULT:

POLICE REPDRT: ROAD COMDITION: ROAD SURFACE:
NIMHEE OF PEOJPLE: BODY INJURY:
INJURIES:

WAE ANOTHER VEHICLE INVDLVED:
NUMBER CF VEHICLES: 0

. FROPERTY DRMAOE:

WAE VEHICLE INGURED: INGURAMCE COMPANY NAME:
INSURANCE COMPANY ADDRESBS:
AGENT NAME:
AGENT PHONE NTUMBER:

NORE INFORMATION:

NATNTEMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY MRME:

WAS VEHICLE INAFECTED THSPECTORS NAME: INSPECTION DATE:

MILRAGE AT INSPECTION:

WHERE WAS INSFECTIOCN DOME:

WAS VENICLE RCAD TESTHI:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
b 221331t REER TR LT *********'******Pﬁ.ﬂ mnmir]:miiiiiiiiiiiiiiiiii*** oo o v e e e e e e

S0URCE: TRANBACTION:
REQUBST TYPE!:
REFPURCHAEE REMSON:

DEALER EBAC:
.DEALER NAME ;
CEALER ADDRE3A: .

CONTACT: |
PHOME HUMBER: FAX NUMBER:
PRODUCT CODRE: BODY TYPE:

TRIM:




03842252

Page 3 of 3

ENGINE TYPE: TREANSMISSTON:
VYEHICLE DRIVEARLE:!
MILEAGE @ BOY-BACK: 0O BEC WARRANTY DATE:
MSRY: HADA: 4
EALES TAX-
DEPRECIATICN:
UPGRADE :
AFTERMAREKET:
LEASE TERM:
DAMACE =
QTHER :
BRANCH: HEME:
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:

DEALER BITYO(FT:
ACCOUNT RALANCE:

LEGAL: LEGAL: TYPE:

LEMON LANW:
DPERLER ADMINISTHATION: VEHICLE DESTINARTION:
RELEASE: LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN:

dddkddwhbkhhbnrddrbdhb bbb dhb bbb rr e dAROARTLY INTURY*rewddddasddrdradrdbwdrrrbrddddddinann

NUMBER OF IMJURIES: (0
COMMENTS :

HANE : LOCATION:
ADDRESS: .

CITY/STATE: ,

PHONE NUMBER:

SEATING POSITION: RESTRAINT:
TYPE OF IN.JURY!:
TREATRD: IF 50, WHERE:

LA L L L b L LR L Lt b el Yn); ] mﬂmﬂi—lm* e v e e e e e e e e ol e ol b e e et o e e e e i e e e e e e ok ol o o

EXTRAMAT, CASE MUMBER: DATE:

TITLE NAHES:

DO9INESE: & BUSINESS:

ACCIDENT : DATE OF ACCTIDENT:
DESCRIPTION OF DAMAGE:

FURCHRSE/LERSE: 0 DATE QF FURCHREE/LEASE:
NILEAGE AT PURCHASE: 0 FURCERSRE/LEASE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESULUTION SOUGHT!:

A AR TR A b bk YRR OONTACT INFORMATION v e v b e b dd b dhddrrr bbb rrdbrddan

MNAME CONTRACT NUMEER: 1
COMEANY : CONTACT TYFE:

TINTACT FHONE:
ADDRESS:




May 8, 2001

Fompmo s [

Request: C03842282

Thank yon for your recent comments regarding your 1998 Cheviolet Corvette, Feedback from
custometa, such 48 you, as to your impreszions and experiences, allows us to improve o
products and increase customer satisfaction.

Unformunately, we have been unable to reach you at the telephone number listed in our recards.

Please feet fres to contact us at our Chevrolet Customer Assistance Center at 1-800-222-1020
Monday through Friday between 8:00 a.m. and 11:00 p.m., Eaatern Time. Flease refer (o your
riquest number above and any of our Costomer Relationship Managers will be happy to mssist
you. The ielephone conversation should only take a few minutes and would be grestly
appreciated. If you have already contacted the Customer Asslstance Center, please disregand this
letter.

Chevrolet and your dealer’s mutual gosl is your total satisfaction with Chevrolet products and
services. 'We look forward to talking with you soon.

Sincerely,

Carn] White
Customer Relationship Manager

SUDOO3-T/jrt
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GEN L HOTORS CoRD
YREOLET BITVvYIS

. O M RESTRICTEDRD

CUETOMER:
ADDRESS UNTCN CITY
ca NN

sowe. zeove [

BERA
CHE

CASE NUMHER: (04789305 VIN: 1G1YYIZGIWS115448
MODEL YEAR: 1998
DATE DOPENEL: 2001-07-03 SERIES: UNKHCWH
DATE CLOSED: 2001-07-05 MILEAME: 36000
SOUACE : FPhone DELIVEHY DATE:
BRC TYPE: Ho DERLER MRME: CENTRAL CHEVROLET
BRZ PARENMT: DEATER ADDRESS:4949 THORKRTON AVE, , FREMONT,CA, 34536 ,USA

trpdddddan e rhkhkrkrdddhhkk*JENEART, CASE THFORMATION® ¥ 33 d a4t h b ittt et ad R a b uurda v

Mil Stesring Column/Lock/Attaching Parta Othar

{ REEPAIR ATTEMPT{S) LACKING TP
Hi4 Power Steering Hone Other

D REPAIR ATTEMET|S) POWER STEERING

Vehicle rapair rsqueet - Repalr not done

*Probe to ldentify fslled item/component
* Determine Customers Bxpectatlion
* Using delivery date, establish 1f wvehicle lp within any warranty coverage
* Lismcen carefully to evaluate cause of fallure - defect or damage
{ If domage, consider explalning the congumers responsibility)
* Review Specific Salutions [[SPECIFIC SOLUTIONS RON
C:\Progra~1\Plus|\Hicroe-1'Iaxplora.exe
http://caraweb/webknowladge/ ProductCentaer/GeneralInfo/contant fSalutions By omponantCode . htm] |
* Tdenrify if aarlier rapairs hawva baan attempted? -[[Poaslille Chronic Rep RON
C:\Progra~14Flus | \Nicrge~1\Iaxplore. exe
http://carmwab/webknowledge/CARSCE/SBS /html /ChronicAlerts . him] ]
{ 1st attempt - offar to coordinate repair at a demlership)
{ Previoua repairal
1} Review warranty history on 'VIN Profile® tab
4) Contect appropriate Service dealarship to diacuss
3) petermine if TAC was previously contacted or is now necessary
d} Estaplish & document a diagnogis and repalr plan
* Coordinate with dealershiip to masist with customer's repalr request
* Be prepared to anawar *I don't want my car anymore / ropurchaga®[[ Vehicle Repurchame Link
RON C:\Progra-1\Plug!\Mlorog-l\Iauplora,exe
http://carsweb/webhnowl edga /CARICE/ 888 /htm] /Customer RegquestsVehicleRapurchags . htan] ]

Vehicla rapaly requeat - Hepair not domes
AAAAREEARERA DRk R bk hrdhd i krhtxesis v PYORK HIS-TGH'ii'*********i******1‘1****11**!11111111

. INSTRUCTIONS TO CBEM:

CUST STATES THAT THE STEERING COLUMN LOCK CYLINOID NEEDS REPLACED, VEHICLE IS AT DLR NOW.

CUSY IS SEEKING SOME ASST WITH THIS REPAIR. CUST HAS EXT WARR WITH INDEFENDANT COMP. CRM

CALLED DLR AND THE S/ IS AT A OR APPT. CRM SET UP C/B FOR THIS AFTER NOOMANYTINE AT # IN
.FILE--.R‘EEIL MOCALL/EDX/CAC; O; 363038744

2001-07-03

CRM TRIED S/ BACK AND EE IE NOT IN YET. CRM WAS ADVIEFD THAT HE WILL RETTRY LATER TODAY.
CRM WILL TRY BACK THIS AFTERNOON...APRT, MCCALL/PDX/CAC; 0; 363043440
2001-07-03
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CRM CONTACTED £/M EEN AND HE STATES THAT HE WILL GET WITH SERVICE ASVISOR AND CALL CAC BACE
WITH DECISION. NEXT CRAM*v+*tidddxs4++pTRASE FORWARD FILE BACKE T0O ME AFTER 3/M CALLS
. IN....THARE YOG,

APRIL MCCALL/FDX/CAC; [:; 363052781

2001-07-03

CRM CONTACTED SERV. AV, AL AND HE STATES THAT HE AND 8/M WILL GDODWILL ALL BUT 140.00 OF

REPAIR. .

CRM CALLED CUST AND ADVISED. .APRIIL MCCALL/PDX/CAC; 0; 363056750

2001-07-05

CUST STATES THAT SEE I8 FTILL HAVING PROALEMS WITH VEHICLE. CUST SEERES TO CONTACT WITH PREV
CRM. CRM OFFERED ASSISTANCE BUT CUST INSISTED T SPEAE TO PRY CRM. CRM WILD SEND
NOTIFICATION. CUST SAT. GUADALUPE CASTILLASCAC/ATI) 0) 3161210462

2001-07-05

CRH CONTACTED CUST AND SHE STATES THAT THE POWER STEERING IS8 NOT WORKING PROFERLY, AND THE
KEY I8 STICKING. THE DLRSP WANTS TO CHARGE A DIAG FEE, THE CUST BELIEVES THAT THIS REPATR
WAE CAUSEL BY THE PREV REPAIR BRING DONE...CRM CALLED AND SPOEKE WITH S/MREN AND SERV WRITER
AL. TEEY STATE THAT THE DIAG FEE AND REPATR MAY BE PFATD HY EXT WARR COMP. BUT AT THIS TIME
THE FER NEEDS TO BE PRID BY CUST. CRM ADVISED CUST OF THIS AND TO CALL XEN DIRECTLY...CUST
SATISFIED.APRIL MCCALL/PDX/CAC: 0; 353225893

i'*I'****l'l'l'**'l'*ﬁﬁ***ii**iiiiiii‘i‘i‘?ﬁn momTIm*‘l‘**l'**'l'-**l'*****l‘***************i***

IKRCIDENT DATE)
INCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

OUWNER DESCRIDTION:

ALLEGEDR DEFECTIVE CUOMPONENT:

INCIDENT RESULT:
POLICE REEORT:
NUMEER OF PBOPLE: 0
INJUAIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROFERTY DAMAGE:

HWAE VEHICLE INSURED:

MCRE IMFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION CF VEHICLE:
ROTIFY MAME:

VEHICLE INSPECTED:
MILEAGE AT INSPECTION:
WHERE WAE INSPECTION IXINE:

WAS VEHITLE ROAD TESTED:
ROAD TEST DESCRIFITON:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITICH: RCAD SURFACE:
BODY INJURY:

IHEURANCE COMPANY NAME
INSURANCE COMPANY ADDRESS:
AOENT RAME:

AGENT PHONE NUMBER:

INSPECTURE NAME: INSPEOTION DRATE:




4789309
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ROAD TEST BESULT:
COMP INSPECTED:
INVESTIGATIVE BUMMARY:
. PAR STATUS:

AhkAkhkedkd kbR RkT XA A RANGNNDAR INFORMATION® ¥ ¥ ev Stk padnmd At At

S0URCE: - TRANSACTICH
REQUEST TYEE:
REPURCHASE REASON:

DEALER BEAC:
DEALER NAME:
DEALER ADDRESS: ,

CONTACT:
FHONE NUMBER: FAX NTMBER:
FROXX>T CCDE: BODY TYPE:
TRIN;
FNGINE TYPE: TRANESKHISAION:
VYEHICLE DRIVEAELE:
MILEAIE @ BUY-BACK: O BRC WARRANTY DATE:
MSHP: MADR: O
SALES TAI:
DEPRECIATION :
UPGRADE:
AFTERHARKET:
LEASE, TERM:
DAMAGE:
QTHER:
BRAMCH : NAME:
ACCOUONT HIMBER :
. INTEREST RATE: INTEREST PATD:
DEALER BUOYOUDT:
ACCOUNT BALANCE)
LEGAL: LEGAL TYEEa
LEMON LAW:
DEALLER ATMTINTETRATION: VEHICLE DESTINATION:
RELEAAE: LIEN PAYOFF:
TITLE BRANLD:

REPLACEMENT VIN:
R AR R R AR AT AR TR T ANNENNRODTLY TR S A A A ko e e r A AT AR AREAA R Ao

NUMBER OF INJURIES: O
CONMENTS :

HAME!: LOCATECH:
ADDRESS: ,

CITY/BTATE: ,

PHONE HIUMBEER :

SEATING POSTTION: RESTRATNT ¢
TYPE OF INJURY:
TREATED ; TP B0, WHERE:

BERAEF TR AR R NN A AN v e h v e r 2 AT THNFORMAMTOM* ¥ wr v dd bk hh e h bbbk bk d b a e u b bk u et b ¥

EXTERNAL CASE NUMEER: DATE:
TITHLE NAMES:

.BUEIH‘EES: % BUSINESS: 0
ACCIDENT: DATF, OF ACCIDENT:
DEECRIFTICH OF DANAGE:

PURCHASE/LEASE: O DATE OF PURCHASE/LEAEE:
'MILEAGE AT PURCHAEE: 0 PURCHRSE/LEASE AS:

DOES OWNMER HAVE POSESSION OF VEHICLE:




04789305
Fage 4 of 4

RESOLUTION SOUGHT:

. i**'l"ki******iii*i*i**i*#***iim cwrwr IMTIQH‘************'***ii**i*i****ii****

CONTACT HUMBER: 1

HAME :

COMPANY: CONTACT TYPE:
COMTACT PHOME:

ADDREES:




o827 |
PAGE : 1
d M REESETHRICTED

.cp.sn NUMBER: 1-22862615 VIN: 1G1YY3IRGIK5115528
DATE 0a/07/02 MODEL 1959
DATE 0ajoT/02 SERIES CORVETTE
BOURCE : K/AYES MILEAROE AS000.
coszones: |
ADDRESY :
HOME PHONE STATE: ™
BUS, PHONE
GENERAL MOTOREB CORFPORATION
CHEVROLET DIVIBTION

M REETRICTED

CTaTOMER :
ADDRESS: Daliam . Tx-
HOME FHOME:
CASE NUMBER: 1-22EE32E15 VIN: 141YYA3E9WE115529
HCDEL YEAR: 10%E
DATE CPENER: 2002-08-07 EERIEE: Corvatte
DATRE CIOBELR: 2Z2002-98-47 MILEAOE: HS000. 0000000
BOURCE « Fhone DELIVERY DATE:
ERC TYPE: H/AYen DEALER NAME: Young Chevrolet, Inc.
BRC PARENT: DEALER ADDRESS5:9301 E Rl Thornton Pwy,Dallag, TX,75220-
&112,C8A
hddd ii-iiiiiiiiii!ir!*t**ﬂ*uu**gm {ASE INBFORMAT IR S e i e e i e ode e o by o deode e o e ode e e oo e i e e i o

M41 Column / Tgnitlom Lock / Parte
¢ REFAIR ATTEMFT(5)

FRddddAd A d b Ak k AR AAANNAAR AR FIORY EISTORY it ddrdr i wr i i A% & dedededededo e e du o e e e i e e o

Cust etated that the steering column has locked up.; ; 2002-08-07
2004-08-07

Spoke to Svc Mgx.; ; 2005-0B-D7
2002-08-07

Service Request ham been Closed Satipfied.; ; 2002-08-07

AR b b ddh kb d kAR RAARNRNERR SN AADAR THRORMATT O A ek ek A E AN AR E AN AR N RTINS S SR AAD Ak A

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

.mm HEME : DRIVER ROE:
DRIVER DISABTILITY:




a M RESTRICTERL

. OWNER DEBCRIPTION:

ALLEURD DEFECTIVE COMPONENT

INCIDENT EREULT:

FOLICE REPORT: ROAD CONDITION: ROAD EURPACE:
NUMBER OF PEOPLE: BODY TWIORY
INJURIES r

HAS ANOTHER VEATCLE INVOLVED:
NUMBER OF VEBHICLED: 0

PROPERTY LAMAGE:

WAE VEHICLE INSURRD: INBURANCE COMPANY HAME:
INGURRNCE COMPANY ADDRERS:
AGENT MAME
AMIENT PHOME NDMBER :

MORE IKFORMATION:

MAINTERANCE LOCATION:

CURRENT ILOCATION OF VEHICLE:

RHOTIFY HAME:

WAS VEHICLE TNSFRCTED: INBPECTORE NAME: INSFECTICN DATE:
MILEAGE AT INSPECTTON:
WHERE WAE TNEPECTION DONE:

'll'ﬂlﬂ VEHICLE ROAD TEETED:
ROAD TEET DESCRIPTION:
ROAD TRET RESULT:
{OMP ITRSPR{TED:
INVEATIGATIVE SIMMARY :

FAR 8TATUY:
AR AR AR AN IR NRNNADAR ITHPORMATION A A T E d AN A AR AN AN S T F TR AR AANN

SOURCE : TRANSACTION:
REQUEST TYPE:
REPURCHASE REASON

DEALER BA{:
DEALER NAME:
LEALER ADDREEE: , .,

CONTACT: |,
FHONE MNIMBER: FAX NUMBER:
FRODAUCT CODE: BRDY TYPE:
TRIM:
FHJINE TYIPE: TRANSMISSION:
VEHICLE DRIVERBLE:
MILERGE & BUY-BACK: 0 BRC WARRANTY DATE:
HERP: KEADR: O
SALES TRX:
DEPRECIATION:
UPORADE :
AFTERMAREET :

LEREER THBRM:




PAGE: a
a M RESTRICTERL

DAMAGE ;
OTHER:
. BRAKCH) HAME :
ACCOUNT HUMBER ]
INTEREST RATE: INTEREAT FAID:

DEALER BITYOATT:
ACCOURT BALANCE:

LEGAL: LB3AL TYPE:

LEMCH LAN:
DEALER ARDMINIETRATICN: VEHICLE DESTINATION:
RELEASE: LXEN PRYOFF:

TITLE BRAND:

REPLACEMENT VIN:
bk kA AR RN AT N A AN ABODILY INTURY A dkddd v A A A A S AN I EA ST RS AN AR NWA R TR

NUMRER CF INJURIES: O
COMMENT'S :

HAME ; LOCATTON :
ADDRESS: ,

CITY/STATE: ,

FHONE WUMEBER:

BEATING POSITICN: RESTRAINT:

TYPFE OF INJURY:
TREATED: IF 84, WHEHRE)

Fhk kAR R AR R AAE SN REAANNNADE INPORMATION A A kb d bk bk A A A AR E A AT FEA A IR AT R RN ENNS

.nmm:. CASE HUMBER, DATE !
TITLE HAMES )
BEUSINESE: ¥ RUSTHNEBE: &
ACCIDENT : LATE OF ACCIDENT:
DERCRIPTION OF DAMAE:
PURCHASE/LEREE: O DATE OF PURCHAER/LEARSR:
MILEAGE AT FURCHASE: 4 PURCHABE/TEABE AS:

DORR UMNER HAVE POSESSIOF OF VEHIOLE:
RESOLUTICH SOUGHT.

Uddddddddd bt bbb bbb bbb ARS CONTACT INFORMATION A * A bk bk kb kb bbb v rrmSrdr e hwd

NAME | CONTACT WUMBER: 1
COMDPANY = CONTACT TYDR:
CORTACT PHOME:

ADDRESS r




1-15158040

Page 1 0f 3
GENERAL HNOoOTORS CORPORATION
CHEVYROLET PDIVISION
. G N RESTRICTED
CUSTOMER:
ADDRESA : Prisco ' TI_
HECME PHONE-
CAER MUMERER: 1-1515E940D VIN: . 1C1¥Y32G59W51163487
MODHL YEAKR: 1588

DATE QPENED: Z2002-07-14 SERIES: Corvette
DATR CLOSEDR: J002-0B-06 MILEAGE: 65000, 0000000
SOURCE: Fhane DELIVERY DATE:
BRO TYPR: H/AHo DEALER HAME: Ray Huffines Chevrolet, Inc.
BRC PARENT: DEALER ADDRESS:1001 Colt R4, Plann, TX,75075,U84

KRR AR AR AR A A AT R AT A AR AR AAZENERAT, CASE INFORMATIONT*txexrxisrxrxhdatskxtaetanennd

M4l Column / Ignition Lock / Parte
0 REPATR ATTEMPTI(S} Sticke

FhEAFFARARARNRAAARARNARRAAR NIRRT RN APORE HISTORY X ¥ r Ak kb kXA XX XTI ARNTRXIANI IR A S AR R NN bdd

Canpaign; ; 2002-07-10
2002-08-04&

.CTJS‘I‘ CALLIMNG ABOUT CAMPAIGN COVERAGE AGAIN; ; 2002-08-06
2002-08-0Q8

CALL TO DLR SVR RECEPTIONIST; ; 2002-08-D6
2002-08-0&

Service Aequest Ownership has changed FROM: TURNBRA TO: TALOUMIR; : 2002-03-06
2002-08-06

Service Rogqueet has been Closgd Satipfied.; ; 2002-0H-06

kA AR SRRk Rk kR kRNt ADAR THPORMATION® ddwd st ddwdwdd bbb wardddododdod ok ok bkl e

INCIDENT DATE: THCIDENT TIME!:
INCIDENT LOCATICN:

DRIVER HAME: DRIVER ACE:
DRIVER LISABILITY:

CWMNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

' INCIDENT RESULT:

PCLICE REFCRT: ROALD COMDITICN: ROAD SUKFACE:
NUMEER (F FECQFLE: BODY IRJURY:
INJURIES:

WAS AMOTHER VEHICLE INVOLVHD:
MMBEER OF VEHICLES: 0O




1-15158940

Pagelof3
BPROPERTY DAMACE:
WAS VEHICLE INSURED: INSURARCE COMPANT NAME:
. INSURANCE COMPANY ADDRESS:
AGENT NANEK:

AGENT PHONE NUMBER:
MORE TNFORMATION:
MAINTEMANCE LOCATION:
CURRENT LOCATICON OF VEHICLE:
HOTIXFY NHAME:

WAS VEHICLE INSPECTED: INSPECTORS HAME: INSPECTICH DATE:
MILEAGE AT INSPECTICH:
WHERE WAS INSFECTICN DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DESCRTPTIOCN:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
FAR BTATUDS:

'i"l"i"l"l'i'l'I'I"i'.'i'!'!!!I******'!t*i'iiiiii?ﬁn mumTIDN’***I'I'l'l'***I'i’*i*****ii*#*'**i**i‘**“i

SOURCE : TRANSACTION:

REQUEET TYFPEK:

REFURCHASE REREON:

DEALER BAC:

DEALER KAME:

DEALER ADDRESS: , .

CONTACT: .

FHONE KUNMBER: FAX HNUMAER:

PRODCT CODE: BODY TYPE:
TRIN:

ENGTNE TYPE: TRANEMISETON :
VYEHICLE DEIVEABLE:

MILEAGE @ BUY-BACK: D BRC WARBEANTY DATE:

MERP : NADA: O
SALES ThE:

DEPRECIATION:

TPARADE -

AFTERMARKET :

LERSE TERM:

DAMAGE 2

OTHER ¢

BRAMNCH : HANE :

RCCOUNT NUMBER:

INTEREST RATE: INTEREST PAID:

DRALRR BUYOUFT:
ACCOUNT BRLANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEAEE: LIEN PRYOFF:

TITLE BRAMD:

REPLACEMENT VIN:
. AR AR R A AR AR AR A A AR Rk A A AN RODDILY INTURY**hddddnhddhwhbdhhbndhdddd bbb dddhnnidd

NUMBEER OF IMJURIES: 0
COMMENTS :

HAME: LOCATION:
RDDRESS: ,




1-15158940

Page 3 of 3
CITY/STATE: .
PHOME NUMBER:

SEATHNZ POSITICE: RESTRAINT:
TYPE OF INIURY:
TREATED: IF 50, WHERE:

i e e o e Ay e e e ke ol dy oy *********iiiiiiiiiim Imlrlmii’****ii***tt*t*tii*t!ii*l**ii*i***ii

EXTERNAL CASE NUMBER: DATE:

TITLE HMAMES;

BUSINESS, % BUSINESS: O

MCCIDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMAGK:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEANE:
MILERGE AT PURCHASE: O PURCEASE/LEASE AS:

DCBS OWNER HAVE POSESESTON OF VEKICLE:
RESOLUTTCON SCOGHT:

ii****ﬂ*****i****iiiiiiiiiiiim mmT Im’r:mi TERARER NSNS XEN TN ATt

MAME : CONTRCT NUMBER : 1
COMPANY CONTRCT TYPE:
CONTACT PHOME:

ADDRESS :




o113

FROGR: 1
G M REETEREICTERL

. CASE NUMBER: 1-23425134 VIN: 191¥Y313G5H5E1172H]1
DATE 08fo&/02 MODEL 199B
DATE ngfo0&/02 SERIES CORVETTE
SOTRCE: H/AYEA MILEAIE 1s000.
COSTOMER ; HURST, JOHN
ADDREEH =
HCOME PHONE: 497 7TB557764 SETRTE: FL
BHUS. PHONE:
GENEERAL MOTORE CORPORATION
CHEYROLET DIVIAIOHN

G REBTRICTELD

COSTOMER :
ADDRESS : Orlando |, FL_
HOME PHONE:
CAEE NUMBEHR : 1-224257134 VIN: 101¥Y3209WE117281
MODEL YEAR: 1598
DATE ODENED: 2002-09-06 SERIES: Corvette
DATE CLOSED: 2002-08-06 MILEACE: 1E000. 0000000
SOURCE Phone DELIVERY DATE:
BR{ TYPE: N/AYen DEALER HEME:
BRC PARENT: DEALER ADDRESS:

kR r R RR N E bk kA A AR s OQRERPRAT, OASE IHFORMATTION *kk kb kb kbkhhbhhwr r bbb bbb b ddw

REPAIR ATTEMPT{S)

EERREN R R h b b d A AAA AN S SRR AR AR R AAAHORK HISTORY *Ahh kbbb hhbd bbb bbb bbb hkh kbbb hkdk

Stearing Column Locked; ; 2002-08-085
Z2002-0B-085

Service Eequest has been Cloged Satiafiad.; ; Z002-0B-06

kkdddbbh b AL A RNk AR AR A AR EIAY THERORMATIOH rddabdraarndra b d bbb d bbb ket bkt hhd &

INCIDENT CATE: THCIDERNT TIME:
INCTEENT LOCATION:

CRIVER HAMRE: DRIVER AGE:
DRIVER DIBABTILITY:

.nmm DESCRIPTION:




PAGE ; 2
G M RESTRICTED

ALLEGED DEFECTIVE COMEPONENT:

.IHEIDEHT RESULT:
FOLLCE REPCHT: ROAD CONMDITTON: RCAL SURFACHE:
HUMEER CF PECELE: BODY INJURY:
IRJURIES:

WAS AROTHER VEHICLE INKVOLVEL:
WIMBER OF VERICLES: 0

PROPERTY DAMAGE:

WAE VEHICLE INSURELD: INEURANCE COMPANY NAME:
INEURRNCE COMPANY ADDRESS:
RAENT NAME1
AGENT FHONE HUMEBER :

MORE INFORMATION:

MAINTEMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY MAME:

WAE VEHICLE INEPECTED: INSPECTORS KAME: INSPECTION CATE:
MILEAGE AT INSPECTION:
HWHERE WAE INBPECTION DOKE:

WAL VEHICIE ROAD TESTED:
HOAD TEST DESCRIPTICM:
ROAD TEST RESDLT:

COM>» INBPECTED:
.IH"J'EETIGHTI?E SUMMARY ;

FAR STATUH:
ddddtddkdd bt A A NI F YRR TN FSDAR THFORMAT IO #* A d kA dhdhd kbbb kA kb hh v rw

80URCE ; THRANSACTION:

REQUEST TYPE:
REPURCHRAE REASON:

DERLER BAC:
DEALER NAME :
DEALER ADDRESS: ',

CUONTACT: ,
BHONE HUMBER1 FRE HUMBER :
BRODUCT CODRE- BOOY TYPE:
TRIM:
ENGQINE TYIDR: TRANEMISSION:
VYEHICLE DRIVERBLE!:
MILEROE & BUY-BACK: 0 BRC WARRANTY DATE:
MERP : HADA: D
SBALES TAX.
DEERECIATION:
VEARALK -
AFTERMARKET :
LERBE TERM:
DAMAAE »

CTHER @
BRANCH: NAME
.ﬂm HIMEER -




PAGE : 3
GM REESTRICTED

INTEREST RATE: INTEREST PAID:
. DEALER BUIYODT:
ACCOUNT BALANCE:
LEGAL: LEOAL TYFE:
LEMON LAW:
DEALER ADMIMISTRATION) VEHICLE DESTINATION:
RELEAEE : LIEN PRYOFF: |

TITLE BRRHL:

REPLACEMENT VIN:
WHR kPR kbbb bbb bbb hhhhdhdddd bbbk b b dBADNTLY THIURY S bk ek w i i d b b kd b vt dr ek % o

NOMEER OF INJUHRIES: D
COMMENTS :

KAME : LOCATION:
ADDRESS

CITY/2TATE: ,

FHOHE HUMBER:

SEATING POHITION: RESTRAIRT:

TYPE OF THJURY:

TREATED : IF 80, WHERE:

wAkkddkk bk kb Ak k kb d kR ERNE INFORMATLON® & Sk A A A ANk ke e e el v e e e e e e ol

EXTERNAL CASE HDMBEE: DATE:

TITLE MAMES:

BUSINESS . % BUEBINESS: 0
ADCIDENT: DATE OF ACCIDENWT:
DRESCRIPTICH GF DAMAGE:

PURCHASE/LEAEE O DATE OF PURCHASE/LEARIE:
MILEAJE AT FURCHAEE: O PURCHASE/LEASE Ad:

DGCES OWHER HAYE POREBAION OF VYEHICLE:
REBOLUTION SOIKIHT:

AN AR kbbb bbbk ddkdd A PP CONTACT TNFORMATTONY % ¥ % %4k A dhd s ddddoddededdr e iy e e ede e e

HAME : CONTACT NUMEER : 1
COMPANY ! CONTACT TYPE:
COHNTACT PHONK:

ADDREES :




D3584E36

Pagea 1013
GENERAL MOTAOQRE CORPFORATION
CBEVYROLET DIVISICH .
. A RESTRICTETLD
CUBSTOMER *
ADDRESS PALESTINE '
"
HCME PHONE:
OARSE NUMBER: 05584834 VIN; 1a91yy3i2a9ws5118382
HODRL YRAR: 194914
DATE OPENED: 20Q01-09-26 SERIBRS: TUNKNOWH
DATE CTOSED: 2001-09-36 NILEACE: 144090
SOURCE: Phona DELIVERY DATE:
BRC TYPE: No DEAT.ER NAME: RaCON AUTORLEX THC
BRC FPAHRENT: DEALER ARDREBES:1216 E PALESTINE AVE, , PRLESTINE,TX. 75801 ,.UBA

t:nn\-wn-*n*ww*ﬁ***w********iiiiiiﬂmm CAERR mTIoHiittiiii*iiiii‘tiiiii-i-i LI IEERL L]

Mil Steesring Column/Loch/Attaching Parts Othex
1 REPATR ATTEMPT{E) LOCKS UP LIKE ON CAMPAIGH 01044

Vehicle operation or desgign

INSTRUCTIONS TO CRM:

*Pinpeint / understand concarn

* Deternine Cuatopersd expactation
.  yalidate feature in off vehiolae

i Review ocwmere manual with owner - [[Owners Hanuals RUN
C:\Progra~-1\Plusel\Nicroms~1\JTexplore.exe httpi\\carswab\weblnowledgel]l. ©Click the Product
Center Tab

* Review gpecific solutiona [[SPECIFIC SOLUTIMNS RUN O:\Progra~l1\Plue!‘\Microp~1\Texplore.sxs
http: / fosrewab/commnon /ProductCenter/Genaral Info/content /CWC / BolutionsByConponentCode_Coraial
nt.htm]] -

* Yalidate with dealerzhip 1f neceasary

* Copxydinabte with danlerphip to compare with another vehicle if necapsary

* Bchadule 2 follow up 1f ilssua im not resolved during call

Vahicle operetion or dedign
*ﬂi1|iiIII‘iiIII##H*#*************'W HIsmﬂ‘l‘li***t***‘#*t**II****I‘I‘T"""‘I“I“I‘*"*"“I**

CUST STATES THAT HIE STERRTNG LOCKED UF LIKE ON THE CAMPATGN 01044 FOR THE STEERING WHEEL
LOCK UF FRCHLEM. CUST SEEKS ASSIST FOUR THE REFAIR SINCE IT IS VERY SIMILIAR. CRM AINISED
CUST AFTER CONTACTING THE DLRLSHIF AND SPERKING TO JIY THE SVC MGR WHO ETATES HE WILL
GOODWITL, THE REFATR 100& FOR THE CUST. CASE CLOSED SATTSFIED. JUSEFH RODRIGURZ/CAC/RTEr O
370387851

Ak kddkbdbkh bbbtk ki dAdnkr kb v DAR TNFORMATICR AT dd A w b b A b d A b A A A AT AR R A A RN RN TR NTR

INCIDENT DATE: INCIDENT TIME:
TNCIDENT LOCATICH:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

. OWNER DESCRIPTICN:

ALLFGED DEFECTIVE COMPONENT:

INCICENT REBULT:




FOLICE REPORT:
NUMBER OF PEOPLE: 0
INJGRIES:

WAl ANOTHER VEHICLE INVCLVED:
- NUMBER. OF YEHICLEE: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATION:
HAINTENAMCE LOCATIONM:
CURRERT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE INSPECTED:
NILEAGE AT INSPFECTICHN:
WHERE WAS INSPECTION DCNE:

WAS YEHICLE ROAD TEBTED:
ROAD TEST DPEACRIPTICN:
ROARD TEST REJULT:

COMP IRSPECTED:
INVESTICATIVE SUMMARY:
EAR 3TATUS:

RCAD CCHNDITION:
BODY THJURY:

JHBURAKCE COMPANY RAME:
THEURAKCE COMPANY ADDREES:
AGENT NAME;

AGENT PHONE HUMBER:

INSPECTORS MAME: INSPECTION DATE:

05584836

Page 2 of3
ROAT SURFACE:

kb EET AT REA T AR A AR AAAARRAAAE R AL ARART ImTIm"*****iiiiiiiiii*iﬁ*!‘*****i*ii*iiii

SQURCE
REQUEAT TYPR:
REEFURCHASF, FEARSON:

DEALER BAC:

DEALEERE NANE:
DEALER ADDREES: , .
CONTACT: ,

FHONE NUMBER:
PRODUCT CODE:

ENGINE TYDPE:

MILERGCE @ BUY-BACK: 0
MSRP:

DEPRECIATION:
UBERRADE :
AFTERMAREET :
LEARSE TERM:
DAMAGE :

OTHER =

BRANCH =

ACCOUNT NUMNBER:
INTEREST RATE:

ACCOUMT BALANCE:
LEGRL:

DEALER ADMINISTRATION:
RELEASE:

REPLACEMENT VIN:

TRANSACTION)

FAX NUMEER:

BODY TYPE:

TRIM:

TRANSMNISS IOM:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADA: O

SALES TAX:

HAME :

INTRREST PATID:
DRALER BIYQUT:

LEGAL TYBE:

LEMON LAW:

VEHI{CLRE DESTIMATION:
LTIEN BAYOFF:

TITLE HBRRHND:




""'"'*""*****"***"***************EDDIL? In-m?llrtitttiiititiiiiitiiiiiiiiii*%***‘i*!

HOUNBER OF THNJURIES:
CONMFNTES :

NAME :

ALDREBE:
CITY/ETATE: ,
PHONE NUMBER:
SEATING POSITION:
TYPE OF INIURY:
TREATED :

05584836
Pagadof 3

i

LOCATION:

RESTRRTINT:

IF 30, WHEALK:

Tkt hwrragkraregidie eyt ik rsdtere2dANIR INFOAHNTIONTFerreawrddrdddddddsdddavnddddddddddan

EXTERMAL CASE NUMBER:

TITLE NANES :
BOSINESS:
ACCIDENT:

TATE:

% BUSINESS: 0
DATE OF ACCIDENT:

DESCRIPTION OF DRMAGE:

PURCHASE/LEASE: B

PATE OF PURCHAME/LEASE!

MILEAGE AT PIRCHASE: O PUACHASE/LEMFE AS:
DOES OWHER HAVE POSESSION COF VEHICLE:

RESOLUTION SOUGHT:

TEEETETEREF R AR R R R R A e Rt 2 QRO DOMNTACT MTIQH“****‘****‘ii‘l‘l‘li!iiii"!*!‘!‘*****

HANXK :
COMPANY

ATNDRESS !

CORTACT NUNBER : 1
CONTACT TYPE:
CONTACT PHOCHE:




CUETOMER :
APDRESS :
HOME PHOME:

CASE NUMBER: 02299119

DATE OPENED: 2000-11-20
BATE CLOSED: Z2000-12-11
SOURCE: Fhone

BRC TYPE:

BRC PARENT:

02299119

Pnge 1 of 5
L HOCTORS CORFPORATION
YVROLET DIVISION
G M RESTRICTETD
ST
VIN: 11 YYIZGOWS1Z29E04
MODEL YRAR: 1998
SERIES: CORVETTE CONV
MILRAGE: 15800

DELIVERY CATH:
REALER MANME: RELIARLE CHEVROLET
DEALPR ADDRESS:800 N CENTRAL EXPY, RICHARDACH ,TX,7E50ED,USA

AAEARNAAEA A EAAAAA R AR AAAAR AN A AN OPNERAL CASE INFORNATICNAAAA3ARAA AR RS AN AN T AR A IAAANAANNANDN

N4l Steering Column/Lock/Attaching Parte Other

1 REFAIR ATTEMPT(S)

014 Seat Lumbar
1 REPAIR ATTEMPT(S)

HO1l Brakes
1 REPAIR ATTEMPT(S)

REFAIREL

Other
MENORY INOPERABLE

Squask
REPAIRED

61 Convertibla Top - Vinyl Top/Ralated Parts Misaligned

1 REPAIR ATTEMFT(3)

Al9 Car Deamaged =t Retailer
1 REPAIR ATTEMPT(S)

REPAIRED

fustomer Satisfaction
STEERING COLUMN REARESENBLIED WRONG

Digpatimfaction with dealers saleg and finance

INFORM THE CALLER:

*I would be more than hapoy ta dacument your concern. We appreciate any type of feedback we
can pat from customers regarding our dealership's sales and service practices. Our
dealerships are reviewed oo a routine basie within General Motors and your comments help us
continue to improve ocur cuskomer mervice".

CRM INETRUCTIONME:

If the caller 18 digearipfied go to the Additional Infarmation soresen to document thair
concern with the appropriate UCC code and comments,

*# FLEABE TYFE THE CALLER'S COWNCERN IN THE DESCRIPTICN FIELD**

DISBRTISFECTICN WITH DEALER

Adhd A A ARk h bk dd kb kbR ARk A AR A AORE HICTORY et dd A ddd b A d bbb dmw bk bk r e way

CUST STATES HE NEVER RECETVED A SURVEY APTER HAVING REPATRS DONE AT DEALER. . .CUST SEEKING
EURVEY...CRM ALWIBRD I CAN TARKE ALL FEEDBACK RATHER THAN SENDING SURVEY...CUST AGREED. ..
CUST STATES HE BROUGHT HIS VEHICLE TC DEALER FOR 4 DIFFERENT REPATRS: THESTEERING COLINN
LOCR UP, NMRNORY IN SBEAT INOFERARIE, CRACK EETWEEN THE CCNVERTABLE TOFP & VEHICLE, CALSING
ROARD NOISETO ENTER VEHICAL, AND SQUEEKY BRAKES IN REAR...CUST STATBS HIS VEHICLE WAS DROPPED
OFF ON SATURDAY, CUST CALLED DEALER ON MONDAY; DRALER STILL WORKING O STEERING COLAUMN,
DEALER SAID IY May BE REALY BY TUBSDRY...CUST CALLED TUES, NOT READY, DEALER STILL WORNING
ON SEAT MEMORY. CUST CALLED ON WED, DREALER ATATED STILL WOANING ON SBAT MEMORY, HCWEVER
A7EERING CCLUMN REPAIRED...CUST CALLPD THUHS, DRALER HAE SEAT MEMORY REPAIRED, HOWHVER STILL
WORKING 0N CONVERTABLE TOP, CUST CALLED FRIDAY, DEALER SAIT THEY HAVE TO SEND VEHICLE TO AN
OUTSIDR CONVERT. TOP PLACE TO HAVELOOKED AT...CUST THEN CALLED TCF PLACE, CONTINUEDS>»>; O

343802279
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2000-11-20

CONTINUED. .. CONVERTABLE TUF COMPANY DID NOT HAVE VEHICLE OR EVEXN WORK CORDER,..CUST CALLED
. DEALER, DEALER SAYS IT'S AT THE TOP COMPANY...VEHICLE NOT THERE...CUST THEN STATES HE HAS TO
GO (UT OF TOWN AND NEEDA HIS VEHICLE BACK, DEALER HAS HAD VEHICLE FORCVER A WEEK & CUST HAS
TO LEAVE &00 MILES CUT OF TOWN AND CUST CANNOT FIT IN THE TINY RENTAL VEHICLE DERLER
FROVIDED, A5 CUST I3 § FT 6 INCEES...CUST STATES HE WENT TO PICK UF VEHICLE RAND N THE TOF
IS LEAKING WHEN TT RAINS, WHICH DID NOT DO BEFORE, THE SBEAT MEMORY IS NOT FIXED, AND THE
COLUMN FOR THE STEERTNG WAS NOT PUT BACK ON CORRRCTLY, AND TO MAKE THINGS EVEN WORSE, THERE
ARE 210 EXTRA MILES WHICH WAS PUT ON VELCLE, VEHICLE DID NOT GO TO THE C{NVERTAELE TOP FLACE
AND THERE WAS RQ RFEASON VEHICLE SHOULD HAVE BEEM DRIVEN...CUST VERY UPSET...CUST SEERIN
HAVE STEERING COLUMN REPAIRED AT ANCTHFR DEALER AT NO COST TO QUST...CUST DOES HOT WANT
FREVIOUS DEALER TOUCHING HIS VEHICLE EVER...CRM ADVISED I WILL DOCUMENT HIS FPEEDBACK AND
RESEARCH ANY ASSISTANCE; {: 343802831
2000-11-20

CONTINUED, .. ANY ASEISTANCE WITH THE COST OF HAVING HIS STEERING COLUMN REPAIRED AT ANOTHER
DEALER AT NO COST...CRM WILL CALL CUST BACK...LORT JOHMSON/CAC/ATX; O; 343602948
2000-11-24

CRM CALLED DEALER, SPOKE WITH STEVE, SRV MANRGER WHO STATED IF THERE IS SOMETHING THE DEALER
LEFT LOOSE OR DIDW'T REPATR CORRECTLY, THEN THEY WILL NEED 'O REFAIR THIS FOR CUST, CUST
WOULD NOT EE ABLE TO GO TO ANOTHER DEALER AND HAVE THIS REPATRED AT NO COBET LIKE CUST
REQUESTING, UNLESE IT'S A FATLED FART, THEN CUST CAN HAVE REPAIRED UNDER WARRANTY AT AMOTHER
DFAVER, , ,CONTINUED****,; 0. 343354077

2000-11-24

CUNTINUED* *+** STEVE {3RV MAMRGER) ADVISED CRM TO HAVE CUST BRING VERTCLE BACK TO HAVE THE
STEERING COLUMN PUT BACK ON CORRECTLY, STEVE ASKED THAT CUST ASK FUR "REGCIE" WHEN COING TO
DEALER. . .CRM CONTACTED CUST, NO ANEWER, CRM LEPT MESSAGE FOR HIM TO CALL US BACK WITH

. REQE. . .###NEXT CRM, FLEASE ASBIBT CUST, READ HIM UPDATED NOTEES ABQUT THE CONVERSATICN WITH
STEVE, LET HIM ENOW ETEVE WANTS TO WORK WITH THIS CUST, & ENCOURAGE CUST TO TAKE VEH BACK TO
THIS DEALER§¥4% LORI JOHNBON/CAC/ATX; Oy 343954338
2000-11-28

CUST STATES PREVIQUS CRM L/M 11-27-2000 TO CALL INTC CUST AGST. CUST IS HOT HAPRY
W/DECTSION OF HAVING TC 40 BCK TO PREVIOUS DLR. CUST SEERS TO HAVE REPAIRS DONE @ NEW DLR,
CRM ADVED CUST CRM WILL DO RESEARCH & CLL BCK 12-01-2000 BETWEEN 9 AM - 5 PM CENTRAL TIME
JAIMESANDEGE PDX/CAC; 0; 344294797

2000-11-28

CUST NUMBER WHERE HE CAN BE REACHED @ 972-733-2043. JAIMEEANDAGE PDX/CAC; 0; 344294852
2000-12-01

CRM SPOKE TO CUST HE HANTS T0 CHARGE DLR. CUST SEEKS TO CHANGE DLR. CRM ADVSD CUST THAT
CUST WILL BE STARTTNG COVER @ RELIABLE CHEVROLET. CUST ALSO SEEXS TC KNCW WHERE THE EXTRA
20MILES CAMP FROM. CRM WILL COMTACT HUFPINES & SPEAR W/SVC MCR REGARDINGMTLES. JAIME
SAMDAGE FDX CAC; O; 34455B1E6

2000-12-01

CEM CLLD HUFFINES. SVC MGR OOT CON TEST DRIVE. CRM WILL CLL BCKE IN I0MINUTES. 972-867-4000,
JATMESANDAGR PDX CAGC; 0; J44558572
2000-13-D1

. CEM SPOCRE TCO DLR REGARDIRG MILES. SVC MGR SATD THAT 10-15 MTLES WERE PUT O CAR BECAUSE
THEY TEST DRCVE BECAUSE OF THE STEERING COLUMN. 5 MTLES EECAUSE OF THE BRAKES. CRM CLLD
COST BCK & CUST ETATED THAT DLE TOLD HIM THAT THE VEH WAS NOT TEST DROVE FOR BRARES & THE

.ETBERING COLUME HE WAS TOLD THAT IT WOULD BE FINE TO DRIVE. CUST IS PEAXKING CONTACTING THE
BEE. JATME SANDAGE FDX CAC: D; 344565510
2000-12-01
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CRM CLED RELTARLE CHEV TO SPEAR W/SVC MGR, SVC MGH WAS ON A TEST DRIVE. CRM WILLCONTACT
DLR O MONDAY 12-04-2000 & CALL CUST BCE AFTER SPEARIRG W/ RELIABLE SV NGR. JAINESANDAGE

FDX/CAC; D; 344565885
. 2p00-12-04
CRM TRIED TO CONTACT DLR SV( MCR,
CAC: D; J44B00756
2000-12-04

CEH WILL TRY TQ CONTACT IN 1/21 HOUR. JAINESANDAGE PDX

dwtadht e EXT CRM**tve+ttdt LET CUST KNOW THAT SINCE THE STEERING COLUMN WAS NOT PUT BACK
TOGETHER CORRECTLY BY A TECH @ HUFFINES, HE NEKDS TO HAVE HUFFINES FIX THAT ¢ NO COST. IF
HE TARKES IT TO RELIABLE THEY HAY CHARGE HIM TF IT IS NOT A DEFECT IN WORKMANEHIP BY GN.
CUST NEEDS HUFFINEZS TO FIX HIS BTEERING (QLUMN. JATMESANDAGE PDX CAC; 0; 344806669

a400-12-04

CRM BPOEE TO EVC MGR & RELIABLE. SWC MGR TOLD ME THAT IF HUFFINES I8 THE ONE WHO DID NOT
FIX CORKECTLY THE CUST NEEDS TO 0 BUK THERE TG HAVE CONCERN FIXED @ MO CO3T. IF CONCERN I3
A DEFECT IN WOREMANSHIPF BY GM THEN RELIABLE WILL FIX @ NQ CHARGE., JATMESANDAGE FDX CAC; O;

J44806753
2000-12-D5

CPM SPOEE TO CUST. CUST STILL DDES KOT WANT TO TAKE VEE BOK ™) HUFFIWES FOR REFATR ON
STEERTHG COLUMN. CRM INFO CUST THAT IF RELIABLE CHEV TAREES CARE OF CONUERN CUST MAY BB
CHARQED. CUST WANTS CRM TO OHAY RELIABLE TO FIX @ NO COST. CHM INFO CUST THATCRM WILL LOOK

INTC COET ASET BUT CAMNOT PROMISE ANYTHING. JATMEOANDAOE PDX CAC;

2000-13-05

0; 344891330

CRH WILL LOOK INTO COST ASST WILL CLL CUST ON MONDAY 12-11-2000 AFTERNOON. JATHESANDAGE

POXCAC:; O; 344905483

. 2004-13-11
CRM INFQ CUST THAT @ THIS TIME GN WILL NCT BERBLE TO HAVE STEERING COLUMN FIXED ¥ MNEW DLH 9

N0 COST BECAUSE HUFFIKES IS5 WILLING TC PIX VEH @ NO COST.

JAIMESANDAGE PDXCAC: 0O 345423480

FA R AR AR E AR AR AR AR AR RSP THFORMATION A A S A A A A A ddd dd i A Ak e Ak v kWb v b

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MHAME:
DRIVER DISABILITY:

CWNER DESCRIPTIDN:

ALLEZED DEFBCTIVE COMPONENT:
INCIDENMT RBSULT:

POLICE REPORT:

HUMBER OF PEOBLEr O
INJURIES

WAS ANOTHER VEHICLE INVQLAVELD:
NUMEER OF VEHICLES: {

. FROEERTY DAMAGE:

WAS VEHICLE INSURED:

MCRF INPCRMATICH:

INCIDENT TIME:

DRIVER AGE:

ROAD COMDITION:
BODY INJURY:

INSURANCE COMPANY NAME:
THNSURANCE COMEANY ADDREESS :
AGENT MRMA:

MIENT PHONE NUMBER:

RORD SURFACEH:
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MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:

. HOTIFY MAME:
WAS VEEICLE INSPECTED: INSPECTURE RAME: INSPECTION DATE:
MILERZGE AT INSPECTION: .
WHERE WAH INBPECTION DONB:

WAS VEHICLE ROAD TESTED:
ROAD TEET DESCRIFTICK
ROAD TEST RESULT:

COMF INEPECTED:
INVEETIGATIVE SUMMARY:

PAR BTATUS:
Ahhhbk bk hh bk TN kR AR kAR AR AR PR THEORMATION T Fhhdd bk d ko d e m Atk ukadwd bbbk

SOURCE : TRANSRCTION:
REJOEST TYPE:
REPOACHASE REASON:

DEALER BAC:
DEAT.ER MAME:
DEALER ADDRESS: , |,

CONTACT: ,
PFHONT NUMBER: FAX NIMBER:
FRODICT CONE: BODY TYPE:
TRIM:
ENGINE TYPE: TRANSNISSTON:
YEHICLE DRTVEARIE:
MIL.EAGE @ BUY-RATK: O BRL WARRANTY DATE:
MBRP: MADA: O
EALES TRX:
CEPRECIATION:
UPGRADE :
AFTEEMAREET :
LEASE TERM;:
DANAGCE
OTHER:
BRAMCH: HAME, :
ACCOUNT MUMRER:
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOURT BALANCE:

LEGAL: LEGAL TYFE:

LEMON LAN:
DEALER ADMINISTRATICN: VEHICLE LESTIHATICN:
RELEAAE: LIEN PAYCPP:

TITLE BRAND:

REPLACEMENT VIN
it kdddddd bR r Ak N T ERODILY b ik a AL LR LEL LR LRI AR ELS RS T LRI Y

HUNEER OF INJURIES: O
CONMPNTE :

NAME : LOCATTON:

ADDRESS: .

CITY/STATE: .

FHONE NUNBER:

HEATING POSITION: RESTRAINT:
TYPE OF INJURY:

TREATED : IF 50, WHERE:
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EXTERNAL CASE NUMBER: DATR:

TITLE NAMES:

EUSINESE: % BUSINESE: D

ACCIDENT : OATE OF ACCIDENT:
DEECRIPTION OF DAMAGE:

FURCHASE/LEASE: O DATE OF PURCHASE/L-EASE:
MILERGR AT PURCHRNE: O PURCHASE/LBABE AB:

DOEE OWNMNER HRAVE POSESSEION OF VEHICLE:
RESBOLUTION =S0UGFHT:

Tk xkkntkk ik kkkkkkkkbrvrkrBps CONTACT INFORMATIONddddddddddddddddAtddddddkecdnan

HAME: QONTADT NOMBER: 1
COMPANY : CONTACT TYPR:

CONTACT PHOME:
ADDRESS =
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GENERRAL MOTORSE CORPORATION
CEEVROLET PIVISION
. G M RESTRICTED
CTFETOMER :
ADDREEE :
HOME FH
CASE NUMBER: 05041128 VIN: 1E1LY¥A2GIWE130175
MODEL YEAR: 1494
OATE QPENED: 2001-07-34 SERIES: UHKNOWN
DATE CTLOSED: 2001-09-04 MILEARGR: 60000
S0URCE: Phone DELIVERY DATR:
BRC TYPE: No DEALER MAME: COURTEEY CEEVROLET CENTER
ERC FARENT DEALER ADDRESE:750 CAMINO DEL RIQ N, ,S5RN DIEGO,CA,92108,USA

EERERRRREETAARIIANNNNNNNACNNNNNEENERAL CASE TNFORMATION  *r ke wk ke kA A A AR A RS A AR ARk

813 Reimbursement Regqueated CAC Reaclved With Goodwll

0 REPATR ATTEMPT{H) CUSTOMER SATISFRCTION

Mil Stearing Column/Tock/Attaching Partas Vibraticn

1 REFAIR ATTEMPT(S) ETEERING COLOMN LOCKED UP/REPLACED ICNITICH
LOCK 0L

A0l Opan Campalgn Product Campai¢gn Clsaim

0 REFAIR ATTEMPT(S) 01044

. Relmburgement £or repalra already done that are on a campaign.

INFORM THE CALL=R:
The dealarghip should reimburas the customsr.

AGENT INSTRUCTICNS:
Refer to tha Quick Hite for Campaign and Specisl Folicy Reimburaement (If dealer referred
CuURt.omar te CAC):

i[Campaign and Special Policy Relptmreement RUN Ci\Progra~l\Flus!\Microas~1\Iexplore.exe
http: / fcarewab /webknowledge fgoodwill /content /quickhitaforcampalgnandapecialpolicyreimbdl  itm
1]

Rainmtyrgematit far repaira already dona that are cn a2 campalgn.
ﬁﬂ*ﬂH*i******ﬁii*ﬁ**ﬁﬁitﬁ*ﬁﬁﬁii***ﬁm HISWR!'#******1‘*1******"*"******‘“"*********

CUST STATES FAID FCOR REFAIR AND LATER FOUNMD THAT IT WAE A UAMPAIGHN. CUST SEERS
REIMBURSEMENT QF 3193.63, CRM ADVISED CUST TO SEND IN CRIGINARL REFAIR ORDER, PROOF OF
PAYMENT, AND PROCP OF CHMERSHIEP WITH A COVER LETTER AND TO DOCUMENT REQ # (I EACH. CRMADV
WILL REVIEW AND GET BACE TC QUST WHEN WE RECEIVE DOCUMENTATION. SARA STAFPORD/CAC/PDOX.; O;
364873503

2001-08-02

*eRx CUST EENT IN REQUESTED DOCZ. CRM FOFWARDING TO FREVIOUS CRM FOR REVIEW, NISSTE
PEREZ/TAMPA/CORR: 0; 365602446
2001-08-07
DOCS RECEIVED. SARA STAFFORD/CAC/FDX.; 0; 366020670

.EDDI-DB-UT
CRM CONTACTED DLR TO MAFE SURE CORRECT BARTE WERE INETALLED FOR CRMPATGN AND SFOEE W/ RAY
SVC ADV. RAY ADVISED HE BELIEVES CORRECT FARTS WERE USED, BUT WANTS CUST TO COME IN 80 THEY

CAN MAKE SURE, CRM WILL ADVISE CUST. RARA STAFFCRD/CAC/PDX; C; 366089478
2001-08-07
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CAM WILL CONTACT CUST TO GET PROOF OF CWNERSHIP AT THE TIME OF REPAIR. SARA
STAFFORD/CRC/PDE .y Or 366089510
2001-08-07

CRM ATTEMPTED TO CONTACT CUST W/ NO SOCCES.. WILL ATTEMFT TO CONTACT B-10 EETWEEN 1-3 PRT.
BARA STAFFORD/CAC/PDX.; 0; 3466083727
2001-08-D8

CAM RESUMED BY MISTAEK... SARA STAFFORD/CRC/FDX.; 0; 366168312
2001-08-0%

BUSINBEE CREB =

CUST STATED THAT HE HAD IGNITICH SERVICE DUNE 03-20-01 BECAUEE HE WAS EXFERENCING STEERING
COLUMN LOCK UP, WHICH REFATR WAS DONE AT COURTESY CHEVROLET. THE REFAIR INWVOLVED EART
26050560 @ S170.82 , LABOR @ £210.00 AND TAX @ 312.B81 POR A TOTAL OF $393.63. AFTER THE
REPAIR WAS COMPLETE THE CUSTOMER RECIEVED A LETTER A FEW MCONTHS LATER STATING THAT CERTAIN
CHEVROLET MODELS AND TYPES MAY BE EXPERIENCEING COMCERNS SUCH AE THE MATURE OF THE REPAIR
VREFORMED . . .ON BEHALF OF CM BECAUSE OF TEIS CAMFAIGH 01044 THAT I5 WARRANTED FCR REFATR AND
BECATSE CIIST HAD SERVICE FREFORMED REFORE CAMNFPATGH REACHED HIM . MR. DIRIENZC IS5 LUE
REIMBURSEMERT IN THE FULI. AMCUINT QF %3931.63 FOR CUSTOCMER BATISPFACTION. . .MARYS/ATX;: 0O;
3656217734
2001-08-1C

crm contacted gm pete misleh at dlr and verifiad that the rapalr did fellow under the
cappalgn:crm alec contacted cust and adwised the cugt tao tsend in proof of ragistration at
the time of the repair...... walting for cust to gpend inproof of registraticn..... marys/atx;
0; 366333579

2001-08-1a

CRM SFOKE W/ CUST WHC AGREEC TO SEND IN PROOF COF CWNERSHIP AT TIME OF REFAIR. CRM IS
AWAITING DOCS. SHaRA STAFFORD/CAC/PDX.; 0; 366335331

2001-08-27

RESUMED TO CHECE FOR DOCS8. SARA STAFFORD/CAC/EDX.; O 367810376

2001-DB-Z29

liaincn reviewing cpen raguests..... liaimon notes cuet states they received recall GiG44 for

gtesring cclumn lock up after repair had besn performed at desler. liaiscn looked up
cempaign notice and cuet vin$¢ does fall under campalgn but doms not show invin profile, also
called the dlr snd spoke with Ray Yniguez who states thay do not show open camp under cuskt
vin#. liaiscn notes cuat has GHPP HMajoxrguard 72/100 which dlr statesa ahould have coversd
repair, liaison called GHEP and apoke with Matt who states the part cuet hazd replaced to
steering colum should have been covered and wa can fax or mail the original to their
attention with policy & 806487327 to sesk relm for cust. fax§ for GMPP ie H0G-847-5675.
ligipon will call cuat to advipe, goodwill liaiwon/angle pazzifesuetin, Ex; 0)
3679685973

2001--08-30

WHITEZ MAIL CORR RCV'D TH VIEUAL INFO

CRM ATTRCHING DOCSE TC THIS REQ. #05041128 & FOMWARDING REQUEST BRACK TO PREVIQUS CHM STAFFORS
WHO IS CURRENTLY WORKING WITH & ASSISTING CUST WITH THEIR CONCERNS & REQUEST FOR COST
ASSISTANCE +++++++++ CRM JOANIE MARTIN/CARS CORR TAMPA; 0; 3GB021556

2001-08-30

lialeon called Mrg. Dirlenzo and advieed her that GMPP would be relxbursing her since the

part should have besn covered under Hajorguard. liaiscn faxed documents to GMPP at 1-BOOD-

547-5675 ag advieed by ¥att at GMPPF. llalepon will close this request as cust is being reim
Iy GMPP. goodwill liaiscn/engle pezzl/austin, tx; O; 36BD43RLY

2001-09-D4
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CRM RESUMED TO CHECK FILE. CLOSING AS CUST IS ERING ASSTSTED BY GMPP. SARR
STAFFORD/CAC/PDX.; 0O: 368502762

. ***i1*ii!iiii!ii!ii*iiiﬁ*ﬁi!**i****rﬁn ImTImi"*i‘l*!*1‘*‘I‘*""’“‘i“"‘“i*i!l!!Ii!

INCIDENT DATH: INCIDENT TIME:
INCIDENT LOCATICH:

DRIVER HAMNKE: DRIVER RGE:
DRIVER DISABILITY:

OWNER LDESCRIPTICN:

ALLEGED DEFECTIVRE COMPOMENT:

INCIDENT RESULT:

POLICE REPORYT: ROAD CONDITION: ROAT SURFRCE:
NUMBER CF FEOFLE: ¢ BODY INJURY:
IMIURIES =

Was AMOTHER VEHICLE INVOLVED:
NUMBER OF VBHICLEE: O

PFROPERTY DAMAGE:

WAB VEHICLE IMSURED: INSURANCE COMPANY NAME:
INSURMNCE COMPANY ADDREES:
AGENT HANE .
. AGENT PHONE NUNBER:
MORE INFORMATION:
MAINTENANCHE LOOATION:
CURRENT TAOCRTION OF VEHICLE,
HOTIFY MNAME:

WAS VEHIUTLE INSFECTED: INSPECTURE NAME: INSFRECTION DATE:
MILEAGE AT INSPECTION:
WHEHE WAS INSEECTION LONE:

WAS VEHICLE ROAD TRETEL:
ROAD TEEST DESCRIDPTION:
RUAD TEST RESULT:

COH{P INEPECTED:
INVESTIGATIVE EUNMARY:
PAR STATUS:

AEA AR ARk gk *-******Pn ImTImi"""iiiiiiii*iii‘**-! A TANANNTRIR R RN

BCURCE : TRANSACTICN :
REQUEST THFE: -
REFURCHASE REASON !

DEALER RAC:
DEALER NAME:
DBALRR AIDRESS: , |,

CONTACT: .
PHCME NUMBER: FAX HIMBHRR:
ERCDUCT CODE: BODY TYPH:
TRIM:
ENJIME TYPE: TRANSMTASTIN :
VEHICLE DRIVEARBLE:
MILERCE @ BUY-BACK: 0 BRLC WARRANTY DATE:
NESRP: NALR: O
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BALES TAX:
DEPEBCTIATION:

. UOPGRADE:
AFTERNARFET:
LEASE TERM)

DAMAGE :

CTHER:

BRAMNCH NAME:

ACCOUNT HUMBER:

INTEREST RATH: INTEREST PAIIM
DEALER BUYOUT:

ACCOUNT BALANCE:

LEBGRL: LEGAL TYFPE:

LEMON LAR:
DEALER ADMINISTRATION: VEHICLE DESTIMATION:
RELEBASE: LIEN PAYOFP:

TITLE ERANL;:
REPLACEMENT VIN:

drdeddkoe kbbb bAoA AR R BONTLY INJURY Y " o er e e r A e w kANt hhh ke kbbb r

MUMBER QF THJURIES: O
COMMENTS »

NAME « LOCATION:
ADDREES: ,

CITY/STATE: ,

PHONE HUMBER:

SEATING POSITION: RESTRAINT:
TYPE OF INJIRY:

. TREATED : IF 80, WHERE:
""""""“"*****i**********"""m ImTImI‘I1’"“‘***************#***iiiiiiiiiiiii
EXTERHAL: CASE HNIMBER: DATE:

TITLE MRMES:

BUISTHNERS: % BUBINESBS: 0

ROCTDENT : DATE QF ACCIDENT:
CESCRIPTION OF DAMAIR:

PURCHASE/LEASE: O DATE OF PIRCHASE/LEMASE:
MILEAGE AT PURCHAEBE: 0 PRCHASE/LEASE AS:

DUES ONMER HAVE POSESSION OF VEHICLE:
RESULUTION SOUGHT:

LR AL LR Y] ii****i*tiiii******m CONTADT INFORDIATION S o e e r ra ra A r r A A e e w e e w NN N,

MAME: CONTACT NUMBER: p
COMPRNY : CONTACT TYPE:
: CONTACT PHONE:

ACDRESE:
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- RICHARD |. DIRIENZO

13301 Old Winesuairr Cowrt
Poway, Ca 92064-1025
Phooe $53-676-DE92
Cel  619-933-5070
Fax  BSB-6TE-06E3

Euall  mabnl9elhememm Corvetie] G1YYI209WE1 0175

July 24, 2001

e e e md smeteam ™ - " me e = oa= - — -

mw.wwﬂ;iwm

- Mﬂm;w;a#ﬂmtﬂuuﬂumnfwﬁﬂhmqwhﬁd
colvan lock Thed replaced in Murch of this year st Comrsesy Chevrolet im San Disgo. Flenar refirence
requess # 05041128 sa ! am requesting 2 refund of $393.63 For repairs which ocowred dee to s
manedectering defect.

Siorerely,

—ms s r ErEmm =gy w am
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750 GAMING DECHD Lﬁ CA 92508 ﬁ?ﬂ? ZE

19 ROP-431 MISSION VALLEY ALITO CIRCLE FAX {10}
BALEY + BHUTTLE BERVICE « LEASNG » FARTS « BODY BHOP « PRCGSHOP » NENTAL CANE
ummmmummqm - @ __2:2,!. E__'
ARDR 4wl
bl b IMEISW 000 MILE MISE TEEH(B 1170 210.06
NG Bﬂl.l.ﬂ'll Lm |
I0M L L
"-‘-le—'FP-m EﬁRIFT ———LI8T !ls:"lIIIT ﬂ:i;
JOR B 1 1 176, 176.82
;gn- EO 1 TOTAL I.?S-l!
JOB § ) TOTAL LABOR A PARTS 280.02
J# 2 0BCVZ BRAKEE TECH{3)1322 ¢.00
ATES ENG BRAKE INOP
m FOLUMD
PART 8= TY ===FP=NLIHIE R~ DEBCRIFTION—————1.I8T PRICE-UNIT FRICE-
20 ¥ % TOTAL PANTE 0.00
JOB N 2 TOTAL LABOR % PARTH 0.00

@ Eid T E— S
é&ﬁ' mmﬁm zo CrTAY) 0N 08720/81 AT 11125am

%Eﬁ n:g%o CANM E?'EL HIﬂ# wﬂlﬂl %% E T"EEE ﬂi'ﬁ
FARTS DES D NI I6K (w) ﬂﬁ'l'l’l LIFETIRE g Ei?ﬁ?g; é:ﬁ
rm FPEIT IHIIHI HA% A TUTAL IRWIICE ¥ m.u!

i ".1 IFIEHT IIFﬁ ON BERVICE BFH:‘I'IHH
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Powny, Ca

Corvetia 161 YYRIGYWS 130175

At 10, 2001
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Dear My, Stafford or whow ity comoem.

Ploese Biod stucdosed tha sdditiomal regieirstion you raquorted.
Origind Jetter bebo.
Flease fod caclosed ovighul reccipts sad work arder s well & copy of regisiration for the scering wheel

cchuma leck | had replaced in March of this year st Cormasy Chevrulet In San Diego. Plesse refercace
roquest # 05041123 o [ noe requesting a redund of §393.63 for repairs which oonurred doe 0 8

manoficturing defect
Stacerely,
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1-116718064

Page 1 of 3
GENERAL MOTORS CORFORATIOX
CHEVROLET DIVISION
‘I" G M RESTHRICTED
CUSTOMER :
ey S
BOME PEHONE:
CASE NUMBER: 1-116718064 VIN: 1C1¥Yizcexs100823
WIDEL YEAR: 1999

DATE CPENELD: 2003-07-07 SERIES: Corvattea
DATE CLOSED: 2003-97-07 MTILERGE: 380040, 0000000
SCURCE : Fhone DELIVERY DATE:
BRZ TYPE: N/ ANo DEALER MANE:
ER{ PARENT:- DEALER ADDRESS:

FRENEARRAXKARRRERRAAREX XXX RN TN R NOENERAL CASE INFORMATTION* *#tkhxxitrasasbdthrndddarantdd

M4l Column f Ignition Lock / Barte
0 REPAIR ATTEMPT (5} Bticke

dkddddhbhbrdkkhhrbadkrhbbrrerr ey e v PORT OO RS Rwd ok ok or % n de ol o e de ol ko o ko i o

Racall Staaring Wheal: ; 2003-07-07
2003-07-07

.Undat.a.r r 2003-07-07
2003-07-07

Barvica Regusst hams basn Closad Satisfied.; ; 2003-07-07

FhwwkRbhk bbby rrrddbdbdrrddripAR TNFORMATTONY bbb ddddddddd bbb dh kbbb T v r kv rmy

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATIUN:

DRIVER HAMEr DRIVER AGE:
DRIVER DISAPILITY:

OWNER DESCRTPTICHY:

ALUBSED DEFECTIVE COMPONENT':

IRCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
MUMBER OF PEDPLE: BONY INJURY:
INJURIES:

WAS ANOTHER VEHICLE THNVWLVED:
NMMMBER OF VEHICLEd:

[ Y

WAS VEHICLE INSURED: INSORANCE COMPANY NAME:-
INSURANCE COMPANY ADTREZS:
AGENT NAMF :
AGENT PHONE NUMBER :




.IIILEH.GE @ BUY-BACK: {

MORE INFORMATION:

HATIRTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:

NOTIFY NAME:

WAS VEHICLE INSPECTED:
MILEACE AT INSPECTION:

WHERE WAS INSPECTION DOME:

WAS VEHICLE RORD TESTED:

ROAD TEST DEJCRIPTION:

RGAD TE3T ERESULT:
CONP INSPECTED:

INVEATIGATIVE SUMMARY:

FAR STATTS:

INSFECTORS MAME: INSPECTION DATE:

1-11671BOGH
Page 2 0f 3

dpdkdddddddddddddddddddeddddd it e v e PAD THFOAMATTIONYwdrwddrwddkdddddddd Ak ddAd e b btk bt

S0URCE:
REQUEST TYPE:
REFURCHASE REASON :

DEALER BAC:

LDEALER HANE:

DEALER ADDRBSS: . .
CONTACT: .

FECONE NUMBER:
PRODICT CODE:

FHGINE TYFE:

MNSRE:

DEPRECTATICE =
UPSRADE =
AFTEFMARKET:
LEARSE TEAM:
DAMAHE :

OTHER:

BRANCH:

ACCOUNT NWUMBER:
INTEREST RATE)

ACCOUNT BALANCE,
LEGAL ¢

DEALER ADMINISTRATION:

RELEASE:

REPLACEBMENT VIN:

TRANSAOTION)

FAX NUMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VBHICLE DRIVEABLE;:
BRC WARRANTY DATE:
HADA: O

SALES TAX:

INTHREST PAID:
DEALRR BUYDAT:

LEGAL TYPR:
LEMON LRH:

VEHICLE DESTINATION:

LIBEN PAYOFF:
TITLE BRAND:

ARAAAARAAAEAAARNDARAR AR AR Rk e RANTIY INTURY Y bbb A ddadAdddAddAA At At ddktdhdhddhkd

NUMBER OF INJURIES:
COMMENTS =

KAME :

ADDRESS: ,
CITY/8TATE: .
FHONE NUMBER)
SEATING POSITION:
TYFE OF INJURY:
TREATED:

0

REETRATNT:

IF S50, WHERE:

LOCATION:




1-116718064
Page 3 of 3
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EXTERNAL CAERE NUMBER: DARTE:

TITLE NAMES:

BISINRESS; ¥ BUSINESS: 0
ACCIDENT: DARTE OF ACCIDENT:
DESCRIPTICN COF DAMAGE:

PURCHASE/LEASE: ¢ DRTE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DCES OWNER HAVE POSESSION OF VEHICLE:
RESCLUTICH SO0UGHT:

dddaddddddderddnnbdbhh kb b dRAN CONTACT INFORMATTCRJIGW AR AR ARG Rt R bbb b hwd bk

NAME: CONTACT NUNBRER: 1
COMEPANY - CONTALCT TYPE:
CONTACT PHONE:

ADDRESS :




TECHNICAL ASSISTANCE SYSTEM

k¥ GM RESTRICTED *¢*
Caze No: 39700iT VIN Number: 1G1YYR2E0XS103690
Date Opened: 622000 Model Year: 1909
Date Closed: &232000 Serier: Corvelie
Pecler Code: B44275 Mileage: 18111
Address: CHAMPION CHEVROLET IROWELL State: AR

SYMPTOM ABSTRACT~- COLUMN LOCK STEERING STEERING COLUMN WONT UNL
RESOLUTION ABSTRACT- COMPUTER MODULE RPL

U CODE 1
UCC-1 DESCRIPTION-— STEERING
UCC CODE 2--—--

UCC-2 DESCRIPTION—

UCEG CODE 3———m—m

UCC-3 DESCRIPTION—

08/02/2000 09:03:53 SHD TEMPLATE - DAVIS
STRATEGY BABED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ {¥/N} IS THE VEHICLE IN THE DEALERSHIP

_N_ (YN} IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (IF YES

LIST)

_Y_ (¥/N) CAN COMPLAINT BE DUPLICATED (iF YES, FREQ., HOT, COLD, ETC)
_N_{¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ {¥/N} CAN YOU ISOLATE THE ARIEA OF THE CUSTOMERS COMPLAINT

_Y_{YM) 8M SEARCH COMPLETED {IF YES, LIST SECTION, PQ.)

_Y_ {YA) BULLETIN OR P| SEARCH PERFORMED:

Y {YMN) 1S THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESGRIFTION (IF NO
LIST)

__YY (Y/N) CONDITION DETALLS (LIST DTC'S, ETC.)

__Y (¥/N) DIAGNOS!S (PARTS REPLACED, VEH. HISTORY, ETC.)

DB/0/2000 09:03:53 HISTORY - DAVIS

CONDITION: THE CUSTOMER CLAIMS THE STEERING COLUMN LOCK WONT UNLOCK
INTERMITTENTLY.

DIAGNOSIS:MIKE CLAIMS HE CAN DUPLICATE THE CONDITION AND HE IS INQUIRING

EAD2-8317 GM22C Frge 1 of3




ABOUT P.|. ADDOS14...

SUGGESTION: ADVISED MIKE TQ CHECK G201 AND G202 AND CHECK THE TERMIMALS

AND CONNECTORS AND F THESE CHECK GOOD REPLACE THE LOGK MOTOR ASSEMBLY

PER THE P.l..........ERIC.X40777

06/18/2000 10:50-33 ARNOLD -

s DEALER CONTACT NAME AND POSITION™ "
MARTIN

*“TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN®
1

“+TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN***
1

**REBULTS OF THE PREVIOUS SUGRESTIONS MADE BY TAC™
THIS IS THE FIRST VISIT TO THIS DLR WITH A BSTEERING COLUMN LOCK MESSAGE
DISPLAYED.

stovrasstremtNEW REGOMMENDATIONS s
READ DLH P/l A000285 AND MADE SURE HE UNDERSTOOR WHAT TO DO. DLR TO
ADVISE,

0882000 12:32:40 JOHNSON -
wesermDEALER CONTACT NAME AND POSITION
TECH MARTIN BALTES

“TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN®
2

»“TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN*
2

~RESLLTS OF THE PREVIOUS SUQGESTIONS MADE BY TAG*

TECH BALTES BID NOT REPLACE THE STEERING LOCK MOTOR, AND RELEASED THE
VEHICLE, IT RETURNED, AND HE CALLED INQUIRING ABOUT A STALL CONDITION,
wrseseeretNEW AECOMMENDATHONS* 4 ¢+t

TAC ADVISED TECH BALTES TQ REPLACE THE MODLULE AS DIRECTED, CHECK THE
GROUNDS, ERASE THE OTCS, AND ADVISE TAC AS TO THE OUTCOME.

EAGR-031 1 GM22C

TageZufd




D&/23/2000 13:15:56 POULOS = MARTIN CALLED AND 5TS THAT
REPLACING BCM REPAIRED VEHICLE.

EAO2-831 1 GM22C Fage 3 of ¥




TECHNICAL ASSISTANCE SYSTEM

*n% GM RESTRICTED w**
Care No: $783747 VIN Number: 1G1YY32GEX5106567
Dats Upened: &i1/2002 Modsl Year: 1959
Dats Cloged: Series: Convatie
Dealer Code: B17396 Misage: BO013
Address: CARL HOGAN CHEVROLETCOLUMBUS ~ syepy, MS
Dealer Phone.
SYMPTOM ABSTRACT—- COLUMN LOCK STEFRING STEERING COLUMN DOES NOT
RESOLUTION ABSTRACT-
UCC CODE 1
UCC-1 DESCRIPTION— STEERING
UcC CDDE 2
UCC-2 DESCRIPTION-~
UGCC CODE Seemm—rm
UCC-3 DESCRIPTION--

O&/01/2002 17:40:42 SBD TEMPLATE - KOPAH
STRATEGY BASELD DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITICN
_2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
.Y /N8 THE VEHICLE MODIFIEDVvNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) NICK STAPLES TECH
CUSTOMER CONCERN - STEERING COLUMN DOES NOT UNLOCK INTERMITTENTLY.

DEALER COMMENTS/DIAGNOSIS -{0TC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STS ON PREVIOUS VISIT TECH PERFOIRMED CAMPAIGN 01044,

TAC RECOMMENDATION -

ADVISED TECH ON Pl AOD0285 (ADDITIONAL DIAGNDSIS).

08/01/2002 17:40:42 HISTORY - KOPAH

0807/2002 17:11:47 WILSON - CALLER'S NAME (FIRST, LAST,

AND POSITION)

—2_NUMBER COF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

EAO2-831 / GM2IC Paps 1of 2




RESULTS OF THE PREVIOUS SBUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

DLR T8 OTHER TECH HAS DHD 01044 AND COLUMN STILL LOCKS.

NEW RECOMMENDATIONS DLR THAT IF CAMPAIGN WAS DONE WRIGHT. THE COLUMN
CANT LOGK. DLR WILL NEED TO LODK OVER THE LAST TEGHS WORK FIRST. THEN HE
WILL NEED TO CHECK ALL WIREING TQ RELAY ALSO. DLR TO ADV WW

08/08/2002 15:02:44 BAILLOD
- CALLER'S NAME (FIRST, LAST, AND POSITION) NIGK STAPLES TECH

— NUMBER OF TIMES IN FOR THE SAME CCNDITION
— NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONPITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITHIMAL
DETALS OF THE CONCERM}

NICK STATES THE CAMPAIGN 01044 WAS PEFORMED THE RELAY INSTALLED THE CAM
PLATE INSTALLED AND NEW COLUMN LOCK MOTOR. THE YEHICLE WOULD START AND
STALL AND HAD A PROBLEM WITH THE KEY INPUT SIGNAL AND HAD TO PUSH THE KEY
IN HARD TQ MAKE IT WORK. REPLACE THE KEY CYLINDER AND IGNITION SWITCH
HOUSING. NOW HAPPENS INTERMITTENTLY

NEW RECCMMENDATIONS SLKGGEST CHECK PIN FITS AT THE BCM AND IGNITION
SWITCH FOR CKT 30 THE KEY INPUT SIGNAL. {F NO MESSAGES COME UP AND THE
KEY INPUT IS NOT SEEN REPLACE THE BCM.

EAD2-031 F GM22C

Fogelefd




TECHNICAL ASSISTANCE SYSTEM
**&* GM RESTRICTED ***

Casse No: 4725738 VIN Number: 161 YY32GaN5 108833
Dats Opened: SAya00] Model Year: 7900

Date Cloned: &/2572001 Serier: Corvetts

Dualsr Code: Bi0i6} Mileage: 15807

Addrass: BUD EYRE CHEVROLET.-BRIDGECREST gegte: CA

Dealer Fhope:

SYMPTOM ABSTRACT—— COLUMN LOCK STEERING STEERING COLUMN LOCKED W
RESOLUTION ABSTRACT- IGNIT LOCK CYL APL

UGG CODE 1-———

LGC-1 DESCRIFTION-— STEERING

UC{ CODE 2
UCC-2 DESCRIFTION=-~
ucG CODE 3——
UCC-3 DESCRIPTION--

05/08/2001 11:30:12 SBD TEMPLATE - RICKETTS
STRATEGY BASED DIAGNOSTICS

_t_NUMBEER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

_Y_{¥/N) IS THE VEHICLE IN THE DEALERSHIP

_N_ {Y/N) IS THE VEHICLE MODIFIEDNON-PRODUCTION ACGESSORIES (IF YES

LIET)

_N_ (Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)

_Y_ (¥/N) HAVE YOU GOMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ {¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (¥/N} 5/M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_ (V/N) BULLETIN OR Pl SEARCH PERFORMED:

_Y_ (YA} 15 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_Y_. {YMN) CONDITION DETAILS {LIST DTC'S, ETC))

_N_{Y/N) DIAGNOSIS {PARTS REPLACED, VEH. HISTORY, ETC.)

05/08/2001 11:30:12 HISTORY - RICKETTS

DLA STS THAT THE VEH CAME IN FOR THE STEERING COLUMN LOGK NOT DISENGAGING
AT TIMES. HAS FOUND CODES U10181, L1064, U1095, AND P1831. WAS CALLING

FOR IN ON P/ #AD00116 CONCERNING THE U-GODES. FEELS THAT THE PASSLOCK
CODES AND THE STEERING LOCK CONCERN MAY BE RELATED. DLA LOOKING FOR SUGG.

EAG2-031 7 GM22C Fage L of 2




TAC SUGGE. PA 8T8 THAT THE CODES ARE NORMAL CONCERN. WENT OVER A FEW
PA'S RELATED TO THE STEERING COLUMN LOCK DIAGNOEIS, AND BULLETIN
#28-08-49-008 FOH THE IGN LOCK CYLINDER. DLR TO REPLACGE LOCK CYLINDER PER
BULLETIN, AND IF 8TILL HAS CONCERN TO REPLACE LOCK MOTOR ABM PER P/l
#A000265 WHICH 8T5:

CORRECTION: WHEN A TECHNICIAN IS DIAGNOSING A STEERING COLUMN
LOGCKAJNLOCK CONDITION, HE SHOULD FIRST FOLLOW THE PROCEDURE OUTLINED IN
THE €3 YB SERVIGE MANUAL ON PAGE 2-69 {BODK 1) 'STEERING COLUMN LOCK
DIAGNOSTIC S8YSTEM CHECK'. IF NO PROBLEM I8 FOUND THEN THE FOLLOWING
DIAGNOSTIC STEPS S8HOULD BE TAKEN:

1. CHECK BOTH''A' PILLAR GROUNDE 3201 AND G202,

2, CONNECT A TECH 2 AND CHECK THE IGNITION KEY INPUT/OUTPUT ETATUS

(WIGGLE THE KEY WHEN DOING THIB). SOME EARLY MODEL YB'S {87 AND 88) DO

NOT UTILIZE THE STRG COLUMN LOGCK RELAY, IN THOSE VEHICLE W/O THE RELAY,

YOU MUST DISCONNECT THE COLUMN LOCK MOTCR CONNECTOR FIRET BEFORE CHECKING
KEY STATUS ON T2 AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM

FUSE TC CLEAR [T OUT OF FAIL ENABLE MODE.

3. CHECK IGNITION SWITCH CONNECTOR FOR LOOGSE CONNECTORS CR POOR PIN
RETENTION.

4. IF NO PROBLEMS ARE FOUND, REPLACE THE STEERING COLUMN LOCK MOTOR ASM

EA02-03F / GAM22C

Pegrdefd




02137985

Pags 1 of 3
GENERAL MOTORSE CORPORATION
CHEVEREOLET DIVISION
G RESTRICTED
CUBTONER :
ADDRESS : armoreig . x1 [
HONME PHONE:
CASE NUMBER: 02137385 YIN: 1G1YYIZG9X510%747
MODEL YERR: 1955

DATE OPENED: 2000-11-D3 SERIES: CORVETTE CONY
DATE CLOSED: 2000-11-15 MILEAGE:
BOURCE = Fhona DELIVERY DATE:
BRC TYPE: DEALER MAME: EODL CHEVROLET CLDSHOBILE CADTILLAC
BRC PARENT: DEALER ADDRESS:ELl0 W CHICASO RD, , BTURGIS.NI,430%1,U3A

RREARRARRARFARARNREER AR AR R R+ 2 RQENERAT, CASE THNFORMATICHA R A A4 3Rt A R A S ERERAAR AR R AR AR R AR b w

NO2 Pattery Other

1 REBAIR ATTEMET(S} BLACE EYE

M0l Steering General other

1l REPAIR ATTEMPT(Z) COLUMN LOCK .

F10 Fromt Suspenslon Otheyr

1l REPATR ATTEMET (S} ALIGNMENT

T22 CSI Reply customer Sarisfaction
1l REPAIR RTTEMET |8} COWCERNS W/ VEH

INFORM THE CALLER:

No, they may claim with many repairs or no repair attempta
CHRONIC REFAIRS

iiiiiiiii**..****..***..I**‘I-’--“‘!“‘GRK HIEIIDRY"**"'*‘ LA 2t 2Ll it L el il d s LERELRSE.]

CUEBT STATES IN CSI SENT IN BATTERY DOBSH'T HAVE A "GREEN" EYE BUT A BLACE EYR----STEERING
COLUMY LOCKING UP, ALIGNMENT W/ VEH. CRM CONTACTED DLR E6l6-551-3%104 SPOKE W/ DAVE SERV MOJR.
WHICH STATES VEH I8 WELL PAST 12K POR ANY CONSIDERATICH OF ALIGNMENT---CUST HAD VEH IN ON
10/4 AND DIDN'T MENTICHN ALIGHNMENT TO DLR---DAVE ETATRE TAC I8 INVCLVED ON CUST VEE STRERIKG
COLUMN SITUATION, BUT MO FINAL RESOLUTIONS TO PATE. CRM COWNTACTED CUST AT WORK £16-467-6321
ADVIBED COF THIS INFORMATION, CUST STATES HE HA INFORMED JEFF AT DLR ABOUT HIS CONCERN W/
ALIGHMENT--REFREEE HIS MEMORY W/ PAGES OF FAPER FROM C-5 REGISTRY---CUST STATES-—--BARTTERY IS
SUPFCSED TO HAVE A GREEN EYE WHEN BATTERY IS OK---BUT CUST BATTERY HAS A BLACEK EYH. CUST
SEEERE TC HAVE HIE CONCERMNE ADDRESSED. CRM ADVISED COULD NOT PROMISE ANYTHING ON ALJCNMENT--
-BUT WOULD COMTACT DLR/CUST ON MOMDAY. DORINDA JONBS/TAMPR; {; 5555%

2000-11-15

FRERARINAAARNRONENT ORM PLEASE ADVISE CUSTHwsas*kakkdrkdedlRY CONTACTED DLR SPOKE W/ JEFF IN
SERV WHICH STATES HE WAEN'T EMPLOYED AT DLR TIL &£/00 TEEREFORE HAS NOT SEEN VEE BEFORE THE
12K MARK. JEFF STATES SFOKE W/ CUST IN B/D0 REGARDING HIS VEH---WHICHAT THAT TIME WAS AT
APFROX. 15K---CUHT GETTING INFO QFF INTERNET REGARDING FIXES FOR VEH-—-EUT GM TAC HAS
NOTHING AS OF YET---JEFF STATES BATTERY WAS CHECKED I TIMES FOR CCNCERNS---DOTH TIMES
BATTERY DOESN'T FAIL THEST THEREFORE CANWOT REFLACE W/O0UT CHARGING CUSZ. JEFF STATES AS FAR
AS THE S9TEERING LOCK---NCO TECH BULLETINS OUT AE OF YET---GM HAR WO FIXK AT THIES TIME. CHM
ATTEMPTED TO CONTACT CUET AT WORK/LEFT HESSAGE W/ RECEPTIONIET FOR CUST TO CALL CAC FOR
OFDATE. DORINDA JONES/TAMPA; 0y 343148002

2000-11-15

CUST STATES PREV CRM LEFT MESSALGE TO CALL CUST ASST BACK. . .CUST SEEKS TO FIND OUT THE
INFG. . .CRM ADVIEED CUST UF THE INFO PREV CRM LEFT FOR CUST TO FNOW....CUST WAS DISATISFIED




(12137985
Paga2of3

AND WANTED SOMEONE TO REFLACE PART...CEM ADVISED THAT GM TAC IS ITNVOLVED ANDRIGHT MNOW TRHE
THEY WANT T0 FIND THE SOURCE COF PRODLEM SEFORE THEY START REPLACING FARTS....CRM MICHELLE

RESTO/ATI/CAM: G 3431461072

Ak hk kA kAR RRE AT ANRNE RTINSk kA YPAR TNFORMATION Y *h e d i b r R vy kv v e r ek b bk by ¥ bdr

INCIDERT DATE:
INCIDERT LOCATION:

DRIVER KRME:
DRIVER DISABRILITY:

YWNER DESCRYPTION:

ALLEZED DEFECTIVE COMPCHENT:

INCIDENT RESULT:
PFOLICE REPORT:
HUMBER OF FEOPLE: 0
INJURIES :

WAS ANOTHMER VEHICLE INVOLVED:
NUMBER OF VEHICLES: ©

PROPERTY DAMAGE:

WAS VEHICLE INBURED:

MORE INFORMATION:
MAIHTENARNCE LOCATION)
CURRENT LOCATION OF VEHICLE:
ROTIFY HAME:

WAS VEHICLE INSFPECTED:
NILEAGE AT INAPECTICH:
WHERE WAS INSEECTICHN DONE:

WAS VEMICLE ROAD TEBTED:
ROAD TEST DESCRIPTICNM:
EOAD TEET RESULT:

COMP THBPECTED:
INVEETIGATIVE SUMMNARY:
PAR ETATUS:

INCIDENT TIME:

DRIVER MAGE:

RCAD CONDITION) ROAD SURFACE:
BODY INJURY:

IKEURANCE COMEANY NAME:
INSURANCE COMPANY ADDRE3S:
AGENT NANE1

AGENT PHCHE MNUMBER:

INSPECTCRS NAME: INSPECTION DATE:

'l'i'!'1'*!'!'!'*l'i'*i***i***i****i*********PAK Imﬂm*iii**ii!!*ii******ﬂii e o e b el ol

BOURCE :
REQUEST TYPE:
REPURCHASE HEA3ONM:

DEARLER HALC:
DEALER NAME:

DEALER ADDRESZ: ,
CONTRCT:

ENGTHNE TYPE:

NILEAGE & BUY-BACK: (O

TRARSACTION:

FAX MUMBER:
RODY TYPR:

TRANSMISETON:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:




02137935
Page3ef3
MERE: MADA: O
JAT.FS TAX;
DEFRECTATION:
UBGRADE :
AFTERMARKET:
LEASE TERM:
DAMALE -
CYTHER :
BRANCH: HAME :
ACCOUNT NUMBER :
INTEREST RATE: INTEREST PAID:
NRALER BUYJUT:
ACCOUNT BALANCE:

LEGAL: LEGQAL TYPE:

LEMCN LAW:
DEALER ADMINISTRATICN: VEHICLE DESTINATION:
RELEASE: LTEMN PARYOFF:

TITLE BRAMD:
REPLACEMENT VIN:

Ak w ks Ty Tkt A ke e kR RNTLY INJURY P r ek AR A E A A AT AR T AR AN RN R LR

NUMBER OF IMJIIRIRS: 0
COMMENTS =

HAME ; LOCATICON:
ADDRESS: ,

CITY/STATE: ,

PHOME NUMBER :

SEATING POSITION: RESTRAINT :
TYPE OF INJURY:
TEERTED - IF 30, WHERE:

R AL LA LA LAl Ll il P LT T IH?GRHHIION********'****""""""“‘*’*******

EXTERMAL CASE NUMBER: DATE:

TITLE NAMEE:

BUSINESS: % BUSIMESS: 0

ACCIDENT DATE OF ACCIDENT:
DESCRTPTION OF DAMAGE:

PURCHASE/LEASE: O DATE OF FURCHASE/LBAER:
MILEAGE AT FURCHASE: D FURCHRAE/LEAEE RE:

DOES (WNER HAVE PQSESSICN QF VEHICLE:
RESOLUTION SOUGHT:

ddkddkdkd kb k kb kb h e i*m CUN'I'I-CT MTIGN*i'i'i'i'i'iiiiiiii‘l“l’*******‘l****** vk

HAME : CONTACT NUMEER : 1
COMEPANY ; CONTACT 'TYPR:

CONTACT PHONE:
ADDRESS :




. -
BUSINESS REPLY MAIL

FIRST CLASS MAIL PERMIT NO. 608 TOLEDO, OH

PFOETAGE WiLL BE FAND BY ADDRERSEE

CHEVROLET MOTOR DIVISION -
POBOX 10083 .
TOLEDO OH 436824081
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l:][ Service Satlefaction Survey ]
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TECHNICAL ASSISTANCE SYSTEM
*&% GM RESTRICTED ***

Casz No: 4732760 VIN Namber: TAIYYI2GEIXET 11403
Date Optmed: ~1i/2001 Mods] Year: 1989

Dtz Closnd: 6262001 Saries: Corvelis

Dealer Code: B252i6 Mieage: 22964

Address: JOHN JONES CHEV PONTCORYDON State: "

Dealer Fhons

SYMPTOM ABSTRACT-— COLUMN LOCK STEERING SERVICE COLUMN LOCK MESS
RESCLUTION ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - MOTOR ASEM
UCE CODE 1mm—

UCC-1 DESGRIFTION~ STEERING

UCC CODE 2

UCC-2 DESCRIFTION—-

UCC CODE 3 ——nm—-

\UCC-3 DESCRIPTION—

08/ 172001 12:20:38 SED TEMPLATE - BAILLOD

STRATEQY BASED DIAGNOSTICS

_t_NUMBER OF TIMES IN FOR THE S8AME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (Y/N) IS THE VEHICLE IN THE DEALERSHIP

_N_{¥/MN) IS THE YEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {IF YES
LIST}

_Y_ {Y/N} CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)
N_{Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (YMN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_N_{Y/N) 83 SEARCH COMPLETED {IF YES, LIST SECTION, PG.)

_N_ {¥/N) BULLETIN OR P| SEARCH PERFORMED:

_Y_{¥/N) I3 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NQ
LIST)

_N_ {¥/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_N_ (¥/N) DIAGNOBIS (PARTS REPLACED, VEH. HISTORY, ETC.)

05/11/2001 12:20:38 HISTORY - BAILLOD

CONDITION CUSTCMER STATES THE STEERING WILL NOT UNLOCK

DIAGNOSIS BRIAN BTATES HE IS AT THE DEALER AND CANNOT OVER RIDE WITH
TECH 2, THE WHEELS ARE TURMED AND CANMNOT GET ON FLAT BED. LOOKING FOR A
WAY TO UNLOCK THE COLUMN MOTCH

EAD2-021 / GM22C

Fage Ief1




RECOMMENDATION SUGGEST TO FIRST DISCONNECT THE BATTERY AND TOLKCH THE TWO
TERMIMALS TOGETHER, THAN HOOK BACK UP, PULL THE BCM FUSE FOR TEN SECONDS
AND TEST. IF UNLOCKS OIC SUQGEST TO CHECK Q21 AND G202 FOR LOOSE
CONNECTIONS. IF O SUPPLY BATTERY VOLTAGE TO TERMNAN C OF THE C207 THIS

WILL DRIVE THE MOTOR TO UNEQCK THE COLUMN AND THAN FLAT BED VEHICLE BAGK

TC THE CEALER.

EADO2.031 / GM22C

Page 2412



04414012

Page 1 of 4
GENERAL HOTPTORSE CORPORATION
CHEYROLET DIVISIODN
. G M RESTRICTED
CUSTDMER :
ADDRBSS ; EPRINEFTELD
w [
HOME FHONE:
CASE NUMBER: 04414012 VIN: 131YY3iZ9x5111451
NODEL: YEAR- 1993

DATE OPENED: 2001-06-04 SERTESR: CORVETTE CORVERTIBLE
DATE CTIAOSED: Z2001-10-30 NILEAGE : 33000
SUURCE: Phana DRELIVERY DATE:
BRC TYPE: NG DEALER HANME: THE NEW MORRIE CHEVROLET INC
BRC PRHENT: DEALER ADDRESS:433 NORTH AVE E,,WESTFIELD,NJ,0709],TU8A

***’**"**"*’*’**""**"***'*GEHERLL ﬂiEE IHFURHETIU“**tr!ttt*tt**ti**tiit*ii*iiiiii

Mil Steering Colum/Lock/Attaching Parta Inoparativea
0 REPAIR ATTEMPTIS) LOCKING UP

Fineal Repalr Attenpt
CRM INSTRUCTICHS:

If a vehicle has a concern that has not been repaired on two attempts by a GM Service
Department and is within the New Vshicle Eunpar-to-Bumper Warranty, CRM to contact the
Bervice NMansger and advige of customsr concarnis) and of popeible Ismon LawfBBB concern. CRM
to inquire if TAC {Technical Assaistance Center} has been contactad, If TAC has been
contacted, CRM to documént the TAC case number, If TAC hasa not been contacted, CRH Lo
request that dealer contact TAC.

For additional infurmation, CRM to refer to secticn 1.3 of the @M Sarvice Palicy and
Proceduras Manual [{ State Lemoh Laws and Other Statutes RON
C:\Progra-1'Plun ! \Microa~1\Taxplore. axe

http f fearaweb/wokknowledge /Manuala/S0GAndimP /PRSPPI _1 . pdf] ]

Final Repair Atterpt

iiiiiiiiiiiiiiiii*iitiiiii-*gﬂ**g*itﬁunx HISTQRYtttttrtttttttttttttiititti**f*tttttttt

CUST CALLED EXTREMLY UPSET, VEH I8 IN THE PROCESS OF BEING TOWED, STEERING LOCK COLUMN HAS
FROZEN AGAIN. CUST SEEKING FOR VEH TO BE REPURCHASED, CUAT STATRS HE'S TIRED OF GETTING
SECOND RATE SERVICE FOR A 187 RATE VEH. EVERY TIME VEH 9 DLR, LOANER MOT OFFERED. ISSUE HAB
YET TC BE CORRECTED., CRM AIDVISED CUST THAT OUR INTENT IS TO REPAIR THE VEH PRIOR TO
REPURCHASE. CRM ATNISED COST THAT I AM MORE TEHAN HAPPY TO WORK W/ HIM IN REGUARDE TO
OBRTAINIRG A RENTAL VEH & GETTINC HIS VEH REFAIRED. CRM ASKED TO {ALL {UST HACK, CUST AGREED,
CRM CALLED CUST DLRE NEW NORRIS CHEVROLET [908-233-0220) & SPORE W/ SVT MGR MARTY, MAATY
MDVISED THAT HE WOULDN'T BE ABLE TO SEE THE VEH UNTIL THE ENO OF THE WEEK. & EVEN THOUGH THE
VEH IS BEING TOWED TO THE DLR INOP, A RENTAL WILL NOT BE PROVIDED UNTIL THE VEH CAN BE DIAG,
NARTY KEFT INSINUATING THAT IT NMIGHT TAKE LONGER SINCE THE CUST DIDN'T PURCH THE VEH FROM
HIS DLR, CRX SUGGESTED CALLING HIS AVM, MARTY DECLINED., CRM THANKED DLR & DISCONNCETED, CRM
SPOKE W/ T BILL FISHMAN; 0; 350546378

2001-06-04

CORT...... WHO ADVISED TO CALL THE AVM SINCE THE VEH WAS TCWED TO THE DLR INOP, THE CUST
SHOULD RECIEVE A RENTAL VEH. ., CRM PLACED CALL TD DLR AVM RANDY FINNEY, CRM C/B CUST &
ADVISED OF ESCALTION, CRM TO C/fB CUAT AS SOON AS TNFO REC'D,

SANDRA CHRISTENSEN/CARS/PDX; 0; 360545550

2001-06-05

AVYE RANDY FINKEY STATES THE SERVICE MANAGER IS CORRECT - THE VEHICLE MUST BE INSPECTED AND
DIAGROSED WITH A WARRANTY RELATED AND COVERED CONCERN BEFORE A RENTAL VEHICLE SHOULD BE



- D4414012
Page 2 of 4
CFFERED TO A CUSTOMER; IN ADDITION OTHER MIDES OF ALTERNATIVE TRANSPOATATION CAN BE OFFERED
TC THE CUBTCMER. AVHM SEEKS TC BAVE PREVIOUS CRM NOTIFIED OF THE COMMENTA. CRM ADVISED WILL
DOCUMENT FILE, ALARM PREVIOUS CRM AND FORWARD FILE. JACQUELINE CROSS-DANIELSSAVM TEAM/TAMPN,
. 0 360513242
2001-06-06

CRM MNOTING AVM C/B, ISSUE NOT COMPLETLY ADDRESSED, CRM ATTEMPTED TO CALL CUST, LINE BUSY,
CRM TC C/B LATER.

SANDRA CHRISBTENSEN/CARE/PDX;: {; 360718147

2001-06-07

CRM ATTEMPTED T CALL CUST, CRM LEFT MSG FOR CUST TC CALL CAC.
SANTRA CHRISTENSEW/CARS/PDX; O; 340804374
2001-06-07

¥+ vREIT CRM, FLE ADVIEE CUST THAT NO EENTAL WOULD BE AVAIL UNTIL VEH CAN BR DIad, NO
REPFURCHASE ¢ THIS TIME, WE WILL CONTINUE TO WORK W/ IN THE WARR, **++avrrs

SANDRA CHRISTENSEN/CARE/FDX; 0; 350BDATHED

2001-07-10

CUST STATES HE EXIFPECTED A CALL BACK FROM PREV CRM BUT MEVER GOT CALL. CDST STATES HE HAS
CORTINUALLY RERN DENIED A RENTAL VEH WHEN HFE HAL HAD CORNCERNS. CDUST STATES HE IS NOW CALLING
IN ADVAKCE T HEQ EENTAL VEH FOR HIE NHEXT RAPPT 7/19. CUST PROVIDED EXTENSIVE HARRATIVE
CUMPARING CHEY TO OTHER AUTO COMPANIEE AND STATES CHEV DOESN'T MEASURE UP WHEN IT COMES TO
BATISFYING CUST. CUST MAKES DEROGATCRY COMMENTS ABT MANY OTHER PEOPLE IN GENERAL. CUST
STATES HE IS TAKIRG VEH BACE TO NEW NORRIS FOR NON-DRIVEABLE CONCERNS, OEM ALARM SYSTEM
HASK'T WORKED IN 2 YRS, THE ELECTRIC MEMORY SEATS AREN'T WORKING, & CUNSOLE LTD WON'T CLOSE.
CEM ADY A CALL TO DLR T PRESENT CASE, HOWEVER EXPECT MO RENTAL ¥EH DUE TO FACT THAT VEH I
DRIVEAELE AND WOULD KOT BE EEPT OVER NIGHT. CAM CALLED DLE AND VERIFIBD POSITICH AS STATED
TO CUST. DLR MGREES. WO RENTAL PROVIDED, CRM SRT CB TO CUST WEBD 7/11 ON CEDLL # 373-4%5-9785,
.CRI!! JUDT VANFOSSAN, EDX,CAC; 0; 363662085
A001-D7-11

CRM CALLED CUBT AE AGREED TC ARV DLR DENIZD RENTAL VEH FOR THIS APPT. VEH IS DRIVEABLE. CUST
STATES HE DROPPED VEH OFF TONIGHT POR THURS APFT. CRM CONFOBED RY COMMENT LAST EVENTHG BY
LR THE APPT CH THEIR BDOK WAS FOR NEXT THURS 15TH. CUST UNDERSTCOD THEL2Z2TH AND LEFT THE VEH
AT DLR ., MO ONME IN SVC @EPM. CUST ASKED THE CRM TO CALL & VERTFY THAT WDRK IS HEING DOCNE
TOMORROW. CKM AGEEED. CRM JUDY VAN FOSSAN, PDX,CAC: 0; 3463753944

2002-10-30D

CRM CONTACTEDL CUST T( FIND OUT IF ALL CONCERNS HAVE BEEN TAKEN CARE OF. CUST STATED THART HE
IE TAKING VEH IN TOMORROW TO HAVE CONCERNS TARKEN CARE OF AT ANOTHER DLR. CAM INFORMED CUST
THAT IF CONCERNS HAVE NOT BEEN TAKEN CARE OF FEEL FREE TO CALL US. CUSTITATED THAT HE DOES
FHOT NEED ANYTHING RIGHT ROW.

BARAH GORZALES/CAC/FDX; 0; 373342127

2001-10-30

CRE IS5 CLOSIRG CASE SATISFIFRD.
SARAH GONZIALES/CAC/FDX; 0; 3173342170

RErRE TR TR R TR A A A AR ATkt pAD TNPFORMATIOR YA F ek r e kR r R XXFAA R ARSI T w bbb bwd

INCIDENT DATE: INCIDENT TIME:
ITHCIDENT LOCATTON:

DRIVER MAME: DRIVER AGE:
IRIVER LISABILITY:

OWHER DESCRIPTION:

ALLECEN DEFEOTIVE COMDPONENT :




JNCIDENT RESULT:
POLICE REPORT:
NUMBER COF FEOPLE: 0
INJURIES :

WAE ANOTHER VYEHICLE INYOIAVED:
KUMBER CF VEHICLEB: 0

FROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATION:
EAINTENANCE LOCATICN.
CURRENT LOCATION OF VERIOLE:
KOTIFY NAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSFECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE RORD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMF INSPECTED:
INVESTIGATIVE SUMMARY:
PRR STATUS:

ROAD CONDITICN:
BODY INJURY:

INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
AGENT HAME:

AGENT FHONE HUNBER:

INSPECTORS HAME: INSPECTION DATE:

414012
Page 3 of 4

ROAD SURFACK:

iii*ii**ii-*!-***iiiiiiiiiiiiiiiiiiii?m mumlr:ﬂ“ii*iiiiiiiiiiitiiii"l LA L AR R AL RERLERR L

SOTRCE -

REQUEST TYEE:
REPURCHASE RERSOM:

DEALER BACTr

LEALER MAME:
DBALER ADDREJY: . .
CONTACT: .

PHONE NUMBER :
FPRODUCT CODE;

ENOINE TYPBE:

MILRAGR € BOY-RACK:
MEBRAP:

DEFRECIATION:
UPGRADE :
AFTERNARKET:
LEARSE THRM:
DAMALE *

OTHER :

BRANCH:
ACCOUNT NUMEBERR:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:
RELEASE:

TRANSALTION:

FAX NUMBER:

BIOY TYPE:

TRIM:
TRANEMIESION:
VEHICLE DAIVEABLE:
BRAC WAHRANTY DATE:
RADA: O

SALES TAX:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LRAW:

VEMICLE DESTINATION:
LIEN PFAY(FF:




04 1404 2
Page d of 4
TITLE BRAND:
REPLACEMENT VIN:

sk rrrrrrhdbhrardahke ke kb bk rrrQIOTLY THJORYY YRl d vk d kb dddaa bk d i d kb h ko

HOMHER OF IHJURTES: 0O
COMMENTS .

HAME; LOCATION:
ADDRESE: ,

CITY/STATE: ,

FHONE WNUMBER:

SEATING PDEITION: RESTRAINT:
TTPE OF IRJURY:
TRERTED: IF 50, WHERE:

**iiii***:I'i'!iiiii*iiiiiiiiiiiiiiiim Immﬂm****!'*'.I'i'iiii*iiiiiiiiiiiiiiii’i tikddkdid

EXTERNAL CASFE NUMBEER;: DATE:

TITLE HAMES:

EUSINESS: & BUSINESS: @
ACCIDENT: LATE OF ADCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILENGE AT FURCHASE: 0 FURCHASE/LEASE AS:

DOES OWNEEF HAVE POSEBEICH OF VEHICLE:
RESOLUTION SOUGHT:

'lﬂi*it*ii’i*ii*ii*iiii*i**n***m CONTACT ImTInH*iii'ﬁiﬂ'ﬂ"#i*iiii**i’i*i****iﬁ'ﬁ*‘***

HAME : CONTACT NUMBER: 1
COMPANY 1 CONTACT TYPRE:

CONTACT PHOME:
ANDREES :




TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED *+*

Caze No: #044231 VIN Namber: 1GTYYIR2GEXET117309
Dtz Opened: 77712000 Modad Year: 1990

Date Cloved: &/1172000 Series: Corvetis

Deater Code: BOT247 Milsage: 48053

Addrer: GBORGE NUNNALLY CHEVBENTONVILLE  guece: AR

Declar Phone:

SYMPTOM ABSTRACT-—- COLUMN STEERING STEERING COLUMN WONT LUNLOCK |
AESOLUTKON ABSTRACT- COMPUTER MODULE RPL

LCC CODE 1 ==———

UCC-1 DEBCRIPTICN— STEERING

UCC CODE 2--rree—-

UCC-2 DESCRIPTION—

UCC CODE 3-em=see

UCC-3 DESCRIPTICN—-

07/07/2000 11:19:28 8BD TEMPLATE - DAVIS
STRATEQY BAGED DIAGNOSTIGS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (¥MN) IS THE VEHICLE N THE DEALERSHIP

_N_{YMN} 15 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (IF YES

LiST)

_YN_(Y/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)
_N_(Y/N) HAVE YOU GOMPARED THIS WITH AN IDENTICAL VEHICLE

_N_{YAV) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_{Y/N) M SEARCH COMPLETED (IF YES, LIET SECTION, PG.)

_Y_{Y/N) BULLETIN OR P1 SEARCH PERFORMED:

_Y_{YM) I5 THE GUSTOMER CONGERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

__YY (YAN) CONDITION DETAILS (LIST DTC'S, ETC.)

__Y (¥/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

O7A7/2000 11:13:28 HISTORY - DAVIS

CONDITION: THE CUSTOMER CLAME THE BTEERING COLUMN WOULD NOT UNLOCK...

DIAGMNOSIS: THE TECH CLAMMS HE CAN DUPLICATE THE CONDITION AND NOW [T IS
UNLOCKED.

EAQ2Z-031 1 GM22C Poge Inf2




SUGGESTION: ADVIEED THE TECGH OF THE FOLLOWING PER
P.L. AQDOZES.......ERIC... X40777
PROBABLE CAUSE: UNKNOWN

CORRECTION: WHEN A TECHNICIAN IS DIAGNOSING A STEERING COLUMN
LOCKAINLOCK CONDITION, HE SHQULD FIRST FOLLOW THE PROCEDLRE OUTLINED IN
THE 68 YB SERVICE MANUAL ON PAGE 2-88 {BOOK 1) 'STEERING COLUMN LOCK
DIAGNOSTIC SYSTEM CHECK., IF NQ PROBLEM |3 FOUND THEN THE FOLLOWING
DIAGNOSTIC STEPS SHOULD BE TAKEN:

1. CHEGK BOTH ‘A’ PILLAR GROLUNDS G201 AND G202,

2. CONNECT A TECH 2 AND CHECK THE IGNITION KEY INPUTAOUTPUT STATUE

(WIQGLE THE KEY WHEN DOING THIB). SOME EARLY MODEL YB'S (87 AND 98) DO

NOT UTILIZE THE STRG COLUMN LOCK RELAY, IN THGSE VEHICLE W/C THE RELAY,

YOU MUST DISCONNECT THE COLUMN LOCK MOTOR GONNECTOR FIRST BEFORE CHECKING
KEY STATUS ON T2, AFTER CHECKING KEY STATUS THE TECH MUST PULL, THE BCM

FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE,

3, CHECK IGNITION BWITCH CONNECTOR FOR LOCSE CONNECTORS OR FOOR PIN
RETENTION.

4, IF NO PROBLEMS ARE FOUND, REFLACE THE STEERING COLUMN LOCK MOTOR ASM.

MODELS:

87 88 86 00 CHEVROLET CORVETTE

081172000 17:32:10 GALFORD -

DEALER FAX IN CASE CLOSING. DEALER STATES REPLACE BCM.

RA02-031 /1 GM2C

Tags 3011




TECHNICAL ASSISTANCE SYSTEM

»¥x OM RESTRICTED ¥+
Coze No: 4110689 V¥IN Number: 1QTYYI2GoX5118357
Dotz Opened: &7/2000 Model Yeor: 1969
Date Closnd: S242000 Series: Convette
Degler Cody: B26061 Milenge: 712p2
Addrexs: BILL BUCK CHEVROLET VENICE F St -

SYMPTOM ABSTRACT--- COLUMN INOPERATIVE INTERMITTENT LOCK INTF COLU
REZOLUTION ABSTRACT- STEER LOGK PART RPL

UCC CODE 1-==—r-

UCC-1 DESCRIFTION— STEERING

UGE GODE 2emmesee

UCC-2 DESCRIFTION--

UCC CODE 3-—-——

UCC-3 DESCRIPTKON-~

08/07/2000 09:20:28 SBD TEMPLATE - KRUGER

STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_4_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_Y_ {Y/N} 18 THE VEHICLE IN THE DEALERSHIP

_N_ (YN} 13 THE VERICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES
LIST)

_N_ (Y/N) CAN COMPLAINT BE DUPLIGATED (IF YES, FREQ., HOT, COLD, ETG.)
_N_ {YAN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ {Y/N) CAN YOU IEOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (Y/N) /M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_ (Y/N) BULLETIN OR Pl S8EARCH PERFORMED:

_Y_ [¥/N) IS THE CUSTOMER CONGERN THE SAME AS 8YMPTOM DESCRIPTION (IF NO
LIST)

_N_ (¥/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_N_ [Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

0B/07/2000 09:20:28 HISTORY - KRUGER

CONCERN: TECH §TS THE VEHICLE WAS TOWED IN WiTH THE COLUMN LOCKED AND THE
A SERVICE COLUMN LOCK MESBAGE. TECH 8T8 HE HAS BEEN BACKED UP WITH WORK
AND NOW HE GOES TO QET THE VEHICLE AND THE CONCERN I GONE AND HE IS
LINABLE TO INDUCE CONCERN. TECH DD ASK AND THEY BTATE THE KEY IN CHIME

EAG2-031 | OGM22C Foage 1of2



WAS WORKING CORRECTLY. TECH §TS THERE ARE NG CODES AND NOTHING HAS EVER
BEEN REPLACED.

SUGG: ADY TECH SINCE UNABLE TO INDUCE CHECK BOTH G201 AND G202 AT BOTH
A-PILLARS AND AL30 REMOVE PASSENGER ELECTRICAL CENTER COVER AND INSPECT
AT THE BCM AND GOLUMN LOGK RELAY FOR ANY CONNEGTION CONGERNE OR
CORROSION. F OK THE CONCERN I5 LIKELY THE CLOUMN LQCK

ACTUATOR .ot CK 40817

EA02-631 /1 GMNIC Faga2ef2
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CENERAL MOTORS CORPORATICN
CHEVRQLET DIVISTION
G¥ RESTPRICTED
CUSTCMER :
ADDRESS: touston ., T [ EGEGEGN
HOME PHONE:
CASE NUMBER: 1-99757571 VIN: 161¥¥32Q9x5117444
MODEL YEAR: 1999

DATE OPENED: 2003-D5-15 EERIES: Corvette
DATE CLOSED: 2003-D5-24 MILEAGE: 59000, 0000000
SOURCE ; Phone DELIVERY DATE:
BRC TYFE: N/AYes DEALER MAME: NHorpan Frede Chevrolet CO,
BRC PARENT: DEALER ADDREBES:15801 Feather Craft,Houston,TX,77058-2693,USA

xR yrRwrkeeb ke vrew ke kdw vk ww e v OPNPRAT, CARE THNFORMATTON ddddd b drdedrd b wrdodrdrdd & o v e o e

Mil Column / Ignition Lock / Parts
{ REPAIR ATTEMPTI(R) Sticka

'l!'i'k‘I'!'t'I"I"!'!'I"!'I"l'*i'**!'*!!""!ii*iiimnx HImR‘Y**********‘**‘l***f*i***********l‘**if"i

01D48d; ; 2003-0D5-15
2003-05-15

Assistance with Colurm Lock: ; 2003-05-15
2003-05-15

dload; ; 2003-05-15
2003-05-15

sae prev; ; 2003-05-15
21003 -05-15

Foadaide Vomall; ; 2003-05-15
2003-05-15

roaddlde 4807534830 2 Todd Jamlgony ; 2003-05-15
2003-05-15

AVM meyg; @ 2003-05-15
2003-05-230

1-99757571 01044 FOLIOW UP and advise of scatus of repalr; ; 2003-05-1%
2003-05-17

Te gee 1f apaistance was offersd; ; 2003-05-17
2003-05-19

1-597575751 what is status of wveh; ; 2003-D5-15%
2003-D05--159

ptatys of veh; ; 2003-05-1%
2003-0H5-19

To find out satipfacticn; ; 2002-05-19
2003-05-1%




199757571
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Servyles Request has been Closed Digsatiefied. ; ; 2003-05-19
2003-05-24

R in Status of Cleosad hag been Re-Opsned by HARRINGT; ; 2003-05-24
2003-05-24

AVM response; ; 1003-05-34
2003-05-24

Adviaing; ; 2003-05-24
2003-095-24

Bervice Reguest has been Clomed Dlapatipfilad.; ; 2003-05-24

Fhd gk kA TN EEAECEEANARENADAR TN ORMAT T O r ek e ek ek e r ke R kW AR R XA XA LTI RTEEN

INCIDENT DATE: INCIDENT TIXE:
IRCIDENT TLAOCATION:

DRIVER KAME: DRIVER AGE:
PRIVER DISABILITY:

OWNER DESCRIPTION:

ALLECED DEFECTIVE COMPUNENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
HUNBER OF PROPLE: BODY INJURY:
INJURTES :

WAE ANDTHER VEHICLE IN\R)LVED:
NUMBER OF VEHICLES: O

PROFERTY DAMAGE:

WAS YEHICLE INSURED: INSUAANCE COMPANY MNAME:
INSURANCE CONMPANY ADDRESS
AGENT MAME
AGENT PHOME NUMBER:

KIRE INFORMATION:

MAINTEMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY NHaME:

WAS VEHICLE INSPFRCTRD: INSPFRCTORS HAME: INSPECTION DATE:
NILEACE AT TNSPECTICN:
WHERE WAZS INSPECTION DONE:

WASE VEHICLE ROAD TESTED:
RCAD TEST DEECRIPTION:
ROAD TEST RESULT:

COMEP INESPECTED:
INVESTIOATIVE SUMMARY:

PAR STATUS:
. AREREXARRAAEEARNEAR RN RAA Vb h b2 aDAR THFORAMATPION A v rrdrkrrdrrd i rdd v ddrdddddddddnd e

EOURCE: TRANSACTION:
REQUEET TYPE:
HEPURCHASE REASON:




199757571
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DEALEN BAC:.
DEALER KAME:;
DEALER ADDRESS: , .
. CONTACT: .,
FHORE NUMBER : FAX NUMBER:
PRODUCT CODE: HODY TYPE:
TRIM:
ENGINE TYPR: TRANSMIBSICON:
VENICLE DRIVEABLE:
NILEAGE @ BEUY-BACE: D HRC WARRANTY DATE:
MERP: MADA: D
BALES TAX:
DEFRECIATION:
TEGRADE:
AFTERMARXET :
LEASE TERM:
DAMAGE
OTHER
BRANCH: NAME:
ACCOUNT NUMBER :
INTEREST RATE: INTEREST PAID:

BEALER BUYQUT:
ACCOUNT BALAMCE: .
LEGAT, : LEGAL TYPE:

LEMIN LAW:
DEALER ADMINIBTRATION: VEHILLE DESTINATION:
RELEASE: LIEN PAYDFF:

TITLE EBRAND:

EEPLACENENT VIN:
. !"!‘“*i“i*““""i*“iﬂ*!iii‘***'*nuﬂ:n‘! Im‘r***************'*******l‘***********ii‘

NUMBER CF INJURIES: &
COMNENTS

YANE : LOCATION :
ARDREBE: |

CITY/STATE: .

FHCOHME NUMBER:

SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED : : IF 80, WHERE;

oW e e N e N et e e o o o e e e ATV ImTIGHtt*ti**i!’*t*i*1*!************i*iii*ii

EXTERMAL CAEE NUMBER: DATE:

TITLE MAMES)

BUSINESS: & BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: O DATE OF PURCHAEE/LEASE:
MILEAGE AT PURCHASE: O PURCHASE/LEASE A3:

DOES EAVE POSRSSIOR OF VEHICLE:
RESOLUTION SOUGHT:

.'l-'-"i"i"i'*i*i**i***‘i*ii***ii*.iim mHTACT MMTIM*************'ﬁ**'ﬁ***"‘**“i‘****“

HAME: CONTACT NUMBER: 1
CONPANY : CONTACT TYEE:

CONTACT PEONE:
ADDRERS :




1-99757571
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CEEYEQLEY HOTOR DIVIBIGQN aTeB0Is FREE ¥t
*«x G RBESGITRICTED =+ = E41-015

CA8E NO: FI9-DAMA0S YIH 1G1YEAZ2eIE511THI0
DATE OPENED: 08/705/1999 MODEL TR» 29

DATE CLOBED: 08/13/1999 BERLES: ¥BE CDRVETTE
SOURCE: FHONE HILEAGH! D900

craronzy [ STATE iL

ADDRESS LOKG GROVE . I
ez vscue: [N sue.. I <3

EnAvanhrRRwENAkaann JENERAL ARPATARARANAS AL EEE

CUSTOMER IS VERY UNEAPPY VITH Ok CORVERTRE.CUSTONER WANTS TO COMPLAIN
DOIrY THE YOLICLE IN OENERAL AND 1S SEERING AGNWENRH TO WHY VEHIULE IB B
REREING DOFVE 50 SOON,AND POISIELE SUGGESTIONS.

B/6/99/CARDLINE VOELKELSRUSTIN

o805/ 90w annw
CALLED VA= TE il FROM FREVIOUY SPpCIALISY...ONNER STATES FHE
mmhtﬂamIMEMEmm.--mmm
DOM'T HAYE THAT INFOD..CR¥ OFFERED TO ABST..CUST REQURET THCOHWICSAL INFO
- -+B ADVISED OWNER DON'T HAVE THAT INM)...C50 ASNED CUST TO BOLD &
0y DLE BYC E@E RICK...OWNER DIDK'T BEAYE THE YIN # 50 CRM OBTAINGD TEE
INFD. ..CHE WAS ADVIKED THE YEH IS READY...DLR S3TATES DIAGNOIH ON THE
¥EH...DLR STATES HE WILL BXPFLAIF BVERY THING TO THE CUSE...CRM THANKED
MR FOR TIEF INFD...CRN ADVIAED OWNER WILL DOC CONCERN TN THF CASE...
O ADVISED CWWHR THE OLR I8 OOR TECHNICAL DEPARTEENT & CHRV RELY ON
THE DLF PR TEOHWICAL ADVIEE...OWNEE REQOESYED THE CNO FERONE NUNRER...
CRM ANVISED OWHNER THIS IS THE ONLI FHONE NUNOEE FOR CUSTOMER CUNTACT..
« v+ HNER REQURET THE GENERAL HUR HANE., . .CHE ADYIHED OWHER OF THE NANE
& 0. 50X ADDERSS.,..0WNXR THANEED CHN...CHM THRNKED CHHBER FOR CALL..-
PATRICIA DERN EXT 4038/TROY SITE

CTATONER mmm!mmnmmmmrm MENRGER IN CHICR@O/CO
STONER HAR HAD SEVERGL PROWMLEME WITH NEN CORVETTE AND ALSO THE DHALHR/
mmmmnn:mmmmmrmmnmmw
HEIE CAR APTER HIS CRIFINAL CUOSTONERE

CUSTOMER AEETS RETIFICATION OF PROALERNANULD LIEE EIS QUBETIONS ANSWER
R IENEDIATLNY/DEMANDED TO SPEAE T0 BEAD OF AWETIN BUILDINO

ERI SEAFES AOWISED AT THIS OFFICE WE DIDN'T HAVE TECSE NUMBERS 30T WE
CalL THE IMEALEREATP AND FIND THAY INFONEATION OIFFE/RISD ANVISED T
HE COULD TARE CAR 1O ALTSSNATE DEAIER ANTH THR WEW TEALER THAT HE W
T THAT SHE WONLD DO EYERYTHING IN HER POWHR TU GBT THE WAITIN IN

188

1




LINE TEsMR RECTIFIED/CUSTONEE REDUBSTED HEAD PRDSON TERI HANDED OVER T
HE CALL TO CAL SHILLING PACILITY NAMAGER
BELINDA CARTER/TERI SHAFER/AUSTIN, TX

ATSTIN CHECE

AEATEETEA AR ENA WA AR A AT AR AT AN A A DT A e ek A AR WA kR D ad A
BEERCDTIYE FILH

KILLY TIGHE
AH-686~T910




T

CHEYROLET XNXQTOR DIVISIODN OPOS5056 FAOE #: 2
=+#n CN RESYRICTHD = » &

LT PR P LIRS T TP T oy Y S P T T T P e P Y PP ST TP P Y VYT YT T
YHIS I8 AN KXECTTIVE FILE...DO NOY DISCDAE OONTEATS OF FILE W/ COST OR
AYTEMPT 10 TRANSFER CALL TC ¥E..PLEASE GIVE CUST MY FANE & ABOVE FEOVE

B/13/59.....1 REC'D ANY EXRCUTIVE NE3SMGE TO FOLLOW UF WITH CUST-
I WILL FCLLOW TP B8 TINHE FERNITS

FELLY FIGH®
CHAVEOLET EXECUTIYH CFPFICE

8-15-9Faani=] CZALLED OWNER AT LISEED WORK PHONE. . .OMNER STATES
FRAISTURATION WITH SBRVICE RECEIVED FHOM EEVERAL CHEVROLET IEALRRS

IN ARER...CRNER STATAS NOW WOREING WITH WOCTOIFIELL CHEVROLEY AND
SATTAFIED WITH SBRVICE. ..OWNER STATES VEHICLE IDLES BOUGH...OWNBR
STATES OLE 11724 ADVIHED NOGMAYL DUE 10 8IZE OF ENGINE...OWNER STATES
DOES NOY FEEL NORMAL...I ADVIARD CAY ABSK 2ND OPINION IF DISAGREES
WITH DLR DIAGHOSIS...OWNER ATATEN STEERING COLUNN LOCEED...OWNER
BTATER WHEW DLR 11124 REPATHED DAMAGH WhS8 DONE TO SRAR SHIPTRR. ..
OWNER ATRTES DLR ADVIEED PARTZ WERR OF DRDER BOT HAS NOT HEARD FROM
DLR YET...I ACRNCWLEDGED...I AUVIEED COWTINTUE TO WORK /DLR TC RESOLVE
CONCERN . . .OWNER ACFMOWLEDGED...OWHER STATEE HURHAND OUT OF TOWH BTIT
MAY WANT TO OALL TD DISCUSH WHEN RETURFE...I ACENOWLADGED...I THANFED
ONEER FOR TIME

EELLY TIGEE --— CHEVROLEY EXRCUTIVE QFPICE

wadeacaranswran REOTEST COOE AND COMNENTE wwhsanhanritin

CDE 3 DBRSC CRE CIANBNTH

AlZ 9 CUSTONER COMPLATRING ABROIT OVERALL VEEICOLE-
FIR DLE INFQ

™3 0 awkar — EXECUTIVE FILE — wawan
FOR DLE INFO




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

. Case No: 6733395 YIN Numbar: TG1YYI2GEX5117850
Date Upened: &27003 Modal Yaar: {000
Date Closed: Serier: Corvsia
Daaler Code: PG7218 Mileuge: 20554
Address: ELHART PON-GMC-JREP-HOLIAND Sonte: "
Dealer Fhone:

SYMPTOM ABSTRACT—- COLUMN STEERING STRG COLUMN LOCKED 01044

RESCOLUTION ABSTRACT-

UCC CODE 1~—=--—

UCC-t DESCRIPTMON-- STEERING

UCC CODE 2

UCGC-2 DESCRIPTION---

. UGG CODE 3—--n—

UCC-3 DESCRIFTION—

OR/27/2003 09:11:22 SBD TEMPLATE - JASKLILA

STRATEGY BABED DIAGNCSTICS

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
-1_NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N IS THE VEHIGLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

FAO2-031/ GM2C Pagelof 3




CALLER'S NAME (FIRST, LAST, AND FOSIMION) MATT GLATZ ( TECH }

CUSTOMER CONCERN -STRG COILUMN LOCKED

DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER CALLED LOOKING FOR CASES Pr'S BULLETINS RELATED.

TAC RECOMMENDATION -SEARCHED DATA ADVISED DEALER TO ADDRESS 01044
CAMPAIGN

DB/27/200Q 08:11:22 HISTORY - JASKULA

SYMPTOM ABSTRACT-—- COLUMN STEERING STRG COLUMN LOCKED 01044
RESOLUTION ABSTRACT-

UGG CODE 1-——m

UCC-1 DESCRIPTION— STEERING

LCC CODE 2-———n-

UCC-2 DESCRIPTION-~

UCE CODE 3~

UCC-3 DESCRIFTION~

08/27/2003 08:11:22 SPD TEMPLATE - JASKLILA

STRATEGY BASED DIAGNOSTICS

EAD2-031 / GM22C

Py 1 453




~1_NUMBER OF TIMES N FOR THE SAME CONDITION
-1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

MY /N IS THE VEHICLE MORIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) MATT GLATZ (TECH)

CUSTOMER CONCERN -8TRG COLUMN LOCKED

DEALER COMMENTS/DIAGNCSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, St SEARCH,
COMPARE TO LIKE VEHNCLE?)

DEALER CALLED LOOKING FOR CASES PPS BULLETINS RELATED.

TAC RECOMMENDATION -SEARCHED DATA ADVIEED DEALER TO ADDRESE 01044
CAMPAIGN

08/27/2002 09:11:22 HISTORY - JABKULA

EAG2-D31 / GM22C

Fage Jof ¥




