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.cnsn MUMBER: 05655043 VI, 1G1YY32@815116258
DATE OPENED: 10/10/01 MODEL YEAR: Z2001
DATE CLOSED: ¢1/0%/02 BERIES: TRERONR
SCITRCE : RO MILEAGE ! 7282
oo, |
AODRESS :
HOME PHONE : _ BTATE : oA
BUS. FHONE:

OERENERAL MOTORS CORPORATIOCN
CAEYROLET DIVIEIOGRN
AN RESTRICTED

CUSTOMER =
ACDRESE« GOLETA ' Ch -
HCME DHONE: )

CASE NOMBEER: {5665043 YIN: 131YY3208151162548

MODEL YERR: 2001

DATE OPENED: 2001-14-14 SERIES: UNENCHH
DATE CLOEED: 2002-01-0% MILEAGE T282

SCURCHE - Fhone DELIVERY DATE:
HRC TYPE: No DEALER MAME. GRAHAN CHEVROLET-OLDSMOBILE-CADILLAC

RC DPARENT ) DEALER ADDREES:

ARREEEEERRRARRARRAR RN AN e AL 2w eQENERAL CASE INFORMATICHY S oreaasssasswmeeruraannressnnn

J6Q Emlpelon Device Other

3 REFAIR ATTEMPT (2) ' YEH IB TAKING 1QUART TO 77SMILES
M03 Steering Gear/Pitman Axm/Rack and Finiom - Other

¢ REFAIR ATTEMPT [5) veh reacts a little anappier when
turning to tha lafk

H73 Traction Control Other

O REFRIR ATTEMPT{5) INTERMITTANT TURM-OH

Vohicle cperation or dealan

INSTRUCTIONS TO CRM:

*Pinpaint / understand concern

* Nmtermine Customera axpactation
* validate feature is on vehicla

+ Review owners manual with owner - [[Owneras Manuais RUN
C:\Progra~1\Flus|\Mlcros-1\Iexplore.exe http:\\caraweb\webknowledge]]. Click the Product
Center Tak

* Raview specific moluticne [[SPECIFIC SOLUTIONS RGN

C:\Progra-1\Flus|\Micrca-1% lexplore , exe

http:/ foarowebh/weakbknowledga / Produot Canter/GanaralInfa/ contant fAolutl onaByComponent Code . ht
12 -

* Validate with dealership 1f nncespary
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* Coordinate with dealership to compare with another vehicle if necessary
* Bochedule a follow up if iasue ig not resolved during eall

ehiole cperatlon or design
rxwkwkhhhhbbbbbrrbbbrenrbrbbedunkerrraafORE HIBTORY**dddwwd b d b e wwbhkbdddddbbrrr b by rwbry

CUST STATRE THAT HE IS HAVING A PROBLEM W/HIS VEH COMPSUMING CIL.CGST STATRS THAT HE IS
SETTING 1JUART TO 779MITEA. ... ...cu-.....0U3T STATES THAT VEH HAE A APPT W/DBL 10-11
CUST SEEKS JUST FOR US TO DOCUMENT HIR CONCERN. ABOUT HIS OIL COMSUMPTIOR.....CRMADVISED
(UST THAT I WILL DOCUMEBNT CONHCRN AND IF HE HAS ANYMORE TO CALL EBACK IN REF TO CASE %
GIVEN TO HIM

CUST SATISFIED

ALEAH SBPFIVEY/CACFATK; 0; 3171600526

2001-10-23

CU8T 2TTE HE WEMT TC DLR AND EXPRESSHED EIS CONCERN.

OIL CONETMETION QUART @7B0 MILEE ON AVHRAOE.

BHE OTHER MINCR CCHCERNES.

LR IS GOTHGO TO MONITOR.. THEY CHANGED OI1L FOR NOW.

CUST DOESHT WANT TO DRIVE VEHICLE IN THE WINTER 1IN CALIFOEMIA.

CATALYTIC COMVERTER CAM BE AFFECTED.. THEE 01 FEME2ORE.. VALVES... ETC.. THE WHOLE RXHAIrST
PROCHSS .,

CUOST IS AFRAIL OF WHAT WILL HAPFEN WHEN OUT OF WARRAKTY.

CO3T OTTE RO DISCU3SICH AS 1O ANY POSSIBLE SOLUTION ONCE THE OIL CONBUMPTION TEETING IS
DONE .

CUIST STTE THAT TEE PROBLEM WILL NOT GO AWAY.

CUST STTH THERE IS AN ADHERENT BROBLEM ON SITE WWW.cSragistery.com , juet for corvettens,
Cust ette that dlrahip Not duplicating sxperience ia a joke.

Cuat stts that there ia no varimticm in a/c poticeable to the human hand., Cust ptts that
1f that ia the casz= why have this cptica.

.r.:unt: mtte that everyooe stte they will moniter thie and that but where is the resclution.
Cudt ptts veh stesring locked up on him, veh was nct on a recall. Daalar sttd would not
fix veh; 0; 372720116
2001-10-23

becaune... it was not duplicated.

Tha only thing dlr has dona ia change tha oil.
customer thinke the problem lies with the ringe.
Chrietine Desaulnier Davis

Btx/carefcac; 0; 372728373

2001 -10-23

tranpfar file back te me,.; 0y 37272E572
2001-10-31

CUST ETATES ORIGAL OWNER OF A '0l VETTE HIRCH MAR 15TH FROM GRAHM CHEV. AND THIS YETIR IS
THE DAILY ORIVER. COUST ETATES THE {OHNCERNS ARE 1) ACTIVE HANDLYNG LIGHT IS COMING ON, 2)
THE RB/F HEAD LIGHT IS RUBRING THE HOGD AND IE CAUSING THE PIBERCLASS TO SHOW THRU, 3)
CUST STATES THE OIL CONBUMPTION TEST HAS BEEEN INITIATED BY GRAHM CHEV, 4}THE "STEERING
EFFORT" FOR ONE DIRECTION IS SNAPFIER THEAN THE OTHER, 5) CUST BETAYES A NULTITUDE OF
ELECTRICAL IS3UES.

COST 2ERKS THE ISSUBES WITH THE VEH TO STOP.

14 JULY UST LEFT STRARDED DUE TO THE STEERING LOCK.

CUST ATATES THE DLR WILL BE SEEING THE VEH 10/31/01

CRM WILL CALL CUST CELL 805-895-955972 ON 11/01/01 AT 2-4FM EAT.

XEN PBTERARN/CAC/PDX; 0; 3732158625

.21:01—11-01
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CRM CONTACTED GRAHM (ELR). AND BPJKE WITH STEVE , SRV MOR. STEVE STATES THE VEH I8
CURRENTLY AT THE DLE FOR:

.11 ACTIVE HANDLING WARNING LIGHT- FUNCTICN TEST CHECKED QUT "CK". FAULT CDDE WAS STORED
FOR A CIRCUIT WAS TESTED AND THE CIRCUIT TESTEDRD "CLEARR- WO PROB FOUTND
2) RIGHT HEAD LAMP RUBBING - DLR MAY CRDER MEW HEADLIGET CAPSULE AND MAY TO BE
PRINTEL:. THE HEAD LIGHT ISAUE IS 3STILL BE LOCKED AT.

CRM THEM SPOKE WITH RON, SRV ADV, STATRS THR VEH IE 400 MILE FRCOM OIL CHECEK.

¥EN PETEREEN/CAC/PDX; 0; 371506840
20071-11-01

CRM ATTITEMPTED TC CONTACT CUST. CELL CUOSTOMER WAS UMAVAIL. PETERSEN/CAC/PDE; O;
37350B4EE
2001-11-07

CRM ATTEMPTED 10 CONTACT CUBT AT BOS5-745-1957 AND THE NUMHER WAS BUSY. KEN
EETERSEN/CAC/PDX; 0; 374029926
2001-11-12

(UET ETATES THAT HE HAS AN OIL CONBUMPTION PROELEM. CUST STATES THAT HE WAS SUPPOGEDR TO
HEAR FROM THE 2 PREV CEME AND NEVER DID. COBT SEENS TO LHNOW WHAT WILL HAPPEN TO THR VEH
IF THERE IS AN OIL PROELEM. CHM ADOVIEED COHT THAT IF THE VEH IB CONBEUIMING EXCESSIVE OIL
THE DLR WILL REPAIE NECESSARY COMBONETS TO CORRRCT THE ISSUR. CUST ALED INQUIRED ABOUT
THE REMATL POLICY. CRM ADVISED CUST OF OM'A RENATL CAR POLICY. CiTAT SATIAFIED. LASHUANA
MAXWELL ATX CARS; 0; 374435013

2001-11-30

CUST ATS:PURCHASED VEH IN MARCH VEH APFEARS TC BURN A QUART OF OIL EVERY 7759 MILES VEH
.-IAE LEFT CUST STRANDED ON SIDE OF FREE WAY BEFCRE. VEH HAD RAN OQUT OF GAE THE GAS GAUGE
OAVE FALSE READING. WHEM VEH WAS GIVEN BACK CN THE 1iTH AND CUST FOUND DAMACE ON VEH
CRACKE IN PAINT OM BUNPER. CUST ALSD CLATHMS DLR FAILED TO DOCUMENT CONCERNS ON R.O. WHICH
RAZ STEERING EFFORT ANLD WIND MOISE. VEH I &€ DLR FCR BQDY DAMAMIE FRONT DAMAIE CRACKE IN
PAINT, HOCD WAL MIBALIGWED,THE RIGHT HEAD LIGHT HEEDE TO BE FIIED TO CUST SATILSFACTICN.
YESTER DAY CUET WENT ACCROZSZ TO BORY AHOP WORK WAS HOT DONE CUET VEH LEFT IN ALLEY WINDOW
DOWN IN POCRING RAIN TNTERIOR 19 WRT RUG IS WRT. CUST IE 50 URPEBET W/DLR HAS LOST
CONPIDENCE TM VEE AND DLR. CUST SKES T GET OUT OF VEH. CRM ARVIEED THESE ARE WOREMANEHIP
ISEUEE THAT NEED TO ER REESOLVED AS FAR A8 THE DEFFECTE FROM GM VEH NEEDS TO BE REPAIRED
FIRST CRM CAN NOT GAURARTEE A BUYEACK STMCE THAT IS THE LAET RESORT. CRM AET UF A FOLLOW
Ur FOR 12-6-01 1:00-4:0G; 0; 375990559
2001-11-30

* ONT «
ACTION PLAM: CRM WILL CONTACT ave TO 4T INFO ON VYEH CONCERNES QA8 GAVAE, OIL CONOUMPTION,
STRERTNG COLUM, ELECTRICAL, AMD TSB. CRM LOOEKING THTO RRATORING CUST CONFIDENCE INTO VEH
AND DLR TF BOYHACK IE NOT AM OPTION.

CRM CONTACTED SVM STEVE BRICMNEA . CUST WAE UMAVAIL. (RM LEFT VOTCEMATL FOR VM TO RETURN
CALL TO CRM '

CRM-AMOELA BUENROSTRC-ATX -47563; 0; 37535041%

Z2001-11-3¢

NOTE:
5VM STEVE BRIONES CALLED {RM. HEADLIGHAT HAD DEFFECT WITH THE WAY IT OPPEND THE HUAIEING
OF THE HEADLIGHT WAS RUBEIRG AQAARINST THE HOOD WORE BAINT OFF CN EDGE DLR REPAIRED IT AND
BASICALLY TCOUMIED DR IT WAS RUSHING, EVM CONFIRME MO WIND NOISES/ GAS GURGE DLE RPL
FUEL SENDING UNIT UNABLE TO DUBRLICATE BUT DID IT ANYHOW CUST CLAIMS THERE I5 STILL A GAS
.!NJGE COHCERH. ACTIVE HANDLIRG WARMING MESSAGE DIAPLAYS ON IPC IT I8 A NORMAL CONDITION
AB DIBCLOSED IN OWNERS MANDAL ([ CUST ATS IT COMES OF THAT IT IS NQT HORMAL | EVERYTRING
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CHECKE OFF RORMAL AT DLR. NEW TSA THAT CAME QUT DLR HAS TO RPL PISTOW RTINGS WHICH IB A

MAJOR JOB. BVM WENT OK WITE A LIST OF CCHMCERNS CUST HAS THAT CAN NOT BE DUIPLICATED TOO
‘NEE EFFORT FOR STEERING 2VM DID NOT FEEL ANYTHIRG ( LTR HE WROTH ME DIDNT WANT SOME OF

THESE THIHGS FIKED JUST DOCUMENTED | 8VM 8T8 IF COST HOT SATISFIED W/DLR CUOST SHOULD G0

TG ANOTHER DLR FOR MECHANICAL WORK. 8VM FRELS THART CUST IS TRYING TO GET OUT OF YEH AND

TS GET INTO AN EBCALADE.; Or 375337569

2001-11-30

OFM CONTACTHED CBT ANC ADVISED CUST OF THE.; 0; 375997583
2001-11-30

CUST SREKS # FOR AVM. CRM ADVIEED I HAVE EO SUCH #'5. {TET BTATEE HE WOULD LIKE AVM TO
CALL HIM. CRM ADVISED I CAN PLACE MESSACE ASFING AVM TO CALL BUT NO GQUARANTEEE. CO8T
STATES HE WOULLD LIKE THIS.

JEFF BIRD/PDX/CAC; 0; 376002951

2001-121-30

CRM LEFT MESSAGE W/AVM OF GRAHAM CHEV, BO509/5867%, ADVISING OF CUSTH REQUEST POR A
CALLBASK. ORM PORWARDING TC PREV CRM FOR ACHEDULED CALLBACK. JEFF BIRD/PDX/CAD; 0;
ATE002846
2001-12-07

CRM CALLED CUST FOR FOLLOW DP. CUST WAS UMAVAIL. CRM LEFT WOICE MAIL.

CRM CALLED TD FIND QUT IF ALL BODY WORK WAB DOME W/VEH ( WOREMAWNSHIP 1SSUES} AFTER THIR
I8 DOME (ST SADULD TAEE VEH IN POR THE MECHANICAL CONCERNS CUST HAS RND FOR TEB BVM
REFERREDTO.

CHM WILL SET ANOTHER CALL BACK FOR 12-12-01 1:00-4:00 CRNTRAL TIME

*¥* MBEXT CREM IF CUST CALLS IN PLA DOCIMENT COMMENTS AHBIAT IF POSSIBLE IF NOT FWD BACK TO

ME #w
.‘:nw'm BUENREOTRO-ATX; D; 37661531%
2001-12-13

CRM CONTACTED CUST AGAIN. CUST WAS UMAVAIL. CRM LEPFT MSOG TO CALL INTC CAC CRM WILL TRY
CUHBT HOME ¥ 745-1757% ON 12-18-01 1:00-4:45 CEWTRAL; @; 377135058
2001-12-28

erm is assisting previcus crm with open filea. cxm found that the bhandling crm ia trying
to gontact cust at this time. crm will forward file to handling crm for further review.
devin bafiley/atx/pllat/48198; 0; 378403739

2002-01-04

CRM 30IFd THRU FILE COUST HRA WOT CALLED IN CRM HILL CONTACT DLE FOR AN UFDATE ON 1-95-02
CRM WILL CALL CUST ON I-9-02/ 1:00-3:00 CENTRAL TIME FOR AN UFDATE.

CRM-ANGHLA BUBNROSTRO-ATX; 0; 3790122B0D

2002-01-0%

Legal - NIEBM

INBTRUCTICHS TO ORM:

This ip a BRC requeat. Do not resume. Rafer all calle to 40G-231-1841. Do not diacloss
any Iinformation on thig requsgl. CEM Michael R. Dobbine, ext S8471; O0; 3794513H0

EE AR AR EARRA A NRANKERRANAN A AN ANPAR INFORMATION AN A ARk Ak ek Ak h kA ke kb A AN A Ak ik d bbb

INCIDENT DATE: INCIDENT TIME:




DRIVER MAME:
.m DIBABILITY:

OWHER DESCRIPTICN:

ALLECED DEFECTIVE COMPOMENT :

INCIDENT RESULT:
POLICE BEPORT:
NUMBEE OF FEOPLE: O
INTURIES ¢

HAS ANOTHER VEHICLE INVOLVED:
NUMBBER OF VEHICLES: 0

PROPERTY DAMAGR:

WAE VEHTCLE TWOURED:

MORE INFORMATION:
MAINTENANCE LOCATICON:
CURRENT LOCATION OF VEHICLE:
NOTIFY NAME:

WAS VBHICLE INSPECTED:
MILERGE AT INBPECTION:

.IH'EHE HAS INSPECTION DONE:
WAE VEHICLE RCOAD TRESTHD:
ROAD TRET DERCRIPTION)
ROAD TRST RESULT:
COMP INSPRECTED:

INVESTIGATIVE BUMMARY
BAR STATIIS:

M

PROE:
RESTRICTETL

DRIVER AGE:

ROAD DONDITION: ROAD STURFACE:
BODY TNJURY:

INBURANCE COMPANY MAME:
THAFUIRAHCE COMPANY ADDREAS:
ACQENT NAMR :

AGENT PHONE NUMEBEE :

INSPECTORS MAME: INSPECTION DATE:

kR AAN bk bk kb r ke AT TRk r DAY THFDRMATIOHA X P TN T RN W RN 0000 W N S b v b il o ol ol e e o

SOURCE:
REQUEST TYPR:
REPURCHASE REASONM:

DEALER BAC:

DHALER NAME:
DEALER ADDRESS: | |
CONTACT:

FHOME NIIMEER :
FRODUCT CODE:

EMAINE TYER.

MILEAGE @ BUY-BACK: D
MNERP:

DRPRECIATION:
RADE -
AFTHEMARKET :

TRANSACTION :

FAX NUMBER:

BODY TYPE:

TRIM:
TRANBMISEION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADA: O

SALER TAX:




PROE:
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LEASE TEHRM:

DAMAOE «
.CITI-EBR I
BRANCH : HAME:
ACCOUNT NUMBER :
INTEREOT RATE: IHTEREST FAID:

DEALER EUYOUT:
ACCOUNT BALAMCE:

LBGAL: LEGAL. TYPE:

LEMON LAW:
PEBALEE ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAYOFF:

TITL.E BRAND:

REPLACEMENT VIN:
RN AT T A A AR R RN NNNNNREORILY INJTRT ARk A e e e e e e vk Ak thhd bbb bbb ey

NUMBEE GOF INJURIBRS: 0O
COMMENTA :

HAME : LOCATTON:
ACDRESE: ,

CITY /STATRE: |

PFHONE NUMBER

SBEATING FOSITION: REITRAINT:
TYPE OF TMJURY:
TREATEL = IF 8¢, WHERE:

Ak d bbb r T r e rr e uATIR THRORMATI O v v e s e r A A AR AN X E R TR NPT PN F R AW

.EETERHHL CASE MUMBER: DATE:
TITLE RAMES:
BUATHNERA = % BUBINEBE: {
ACCIDENT : DATE OF ACCIDENT:
DEECRTPTTRY OF DAMASIR:
PURCHASR/LEASE: 0 DATE OF PURCHASE/LERASE:
MILEAGE AT PURCHASE: O PURCHASE/LEAIE A8

DORE OWNER HAVE POSESSION OF VEHICLE:
RESOLUTTON SCUGHT :

***iil‘i‘i*iiii-*ii'**..*iiiiiim CONTACT ITHFORMATIONAMAARkkdkkRkbhtthAk bt b hddhdddhin

KAME CONTACT MUMBER: 1
COMPANTY : CONTRCT TYPE:

CORTRCT FHOME :
ADDREESH,




.CAEE NUMBER: 04151865

DATE o1/o0a 02
DATE 0Efo06/02
EQURCE: LEGAY, KO
CUSTOMER :
ADDRRES
HOME PHONE: HGE Pp95-9572
FUA. PHONE:

GENERAGA

CHE

TSTOMER a
ADDREES =
HOME PHONE :
CASE NIMBEHER: 08153849
DATE OPENED: Z002-01-09%
DATE CLOSED: 2002-05-06
BOURCE =
BRC TYFE: LRGAL NHo
BRC FARBNT: 5665043

dM RESTRICTED

VIN: 1G1YY3I2E3E1511hK258
MODEL 2001
SERILES UTHEROWH
MILEAAE 7282
STATH: CA
L MOCTORS CORPORATION
YRESCLET DIVIAION

GH RESTRICJCTED

o, cr [N
YIN: 131Y¥Yiz2aglsllsezsa
MODEL YEAR: 2001
SERIESD: TNENCWH
MILBAGE - Tana

DELTVERY DATE:
DEALER HAME:
DEALER ADDRESES .

BEAHAM CHEVEDLET-OLDSMORILE-CADTLLAC

drrw kbbb AA AR Tk TS tiﬂmm m: IHmmTIoni vl i dr e de e e o o e el Ba ok e e e 0 e i il i

J50 Emiepicn Davicae
3 REFATR ATTEMPT (8]

M03 Btearing Cear/Pitman Arm/Rack and Flnlon

{ REPAIR ATTEMPT{E)
turning to the left

H73 Traction Control
¢ REPAIR ATTEMET {4}

Vahicles operation or design

Other
VEH IE TAKTHNGO 1QOART TO 779MILER

Other
veh reacts a little pnappler when

Other
INTHRMITTANT TURN-ON

kbbbl d b rrORT HIETORY W AA XX AANA TR TR IXA I XN FANY AN NG Vbbb Wb

AFTER REVIEW OF CAER WILL RRCOMEMND REMOVERE FROM ER PROGORAM. BERNTE LUDNIO.BRC LEAAL

58508; ¢; 385545311
2002-0E-0&

CALLED ATTY PROUDFOOT OFFICE AND SPOKE WITH NANCY. ADVISED HER BASED ON REVIENW THIS CASE
WOULD BE REAMGVED FROM ER PROGRAM. EERNIE LUDWIG/BRC LEGAL S8508)

2002-n5-06

0; IB4545887

BUSTHESS SUMMARY. CASE ASSIGHED 4-5-02, ORCTSIGH MADE REMOVE FRGM ER PROGEAM, DRCISION-
R, BERNIE LUDWIA & AMY COY. BERNIE LUDWIG/BRC LBEGAL 58508; Db; 389551537
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2002-41-p9

.Imgul - NIGH

INSTRUCTIONE TO CREM: :

This is a BRC reguast. Do oot rasums. Refer all callse to B00-231-1841. Co not dieclope
any informatiom on this request. CRM Michael R. Dobbins, ext 58471; C; 370451459
2002-01-09

CEM NCOTES ONE PREVIOU=S FILE: D05665042: 0 A754514B1
2042-41-4¢59

CRM faxed firat contact to PC raguesting Lien Information; 0; 375454307
2002-01-495

CRM CALLED DERLERSHIF {MASBEY) AKD REQUESTED REPAIR ORDERS AND BALES DOCS.; 0; 379454647
2002-01-09

SERYVICE MANAGER STATES THE CUSTOMER HAR INDTCATRD HE WOULD LIKE A HEW CORVETTE.; O;
373454758
2042 -91-4G3

CAM CALLED AVM AND INFORMED HIM (JIM HILL) OF THE CASE ASSIONMENT.; 0; 373455088
2082-01-10

CRM CALLED SALEE MAHAGRR TO DISCUSE POBIBTILITY OF A TRADE REPURCHASE. SALES MANAGER
DERNIS NIE, STATED THERY MIGHT, BUT WANTED TQ CONFTRM WITH DEALER ONNER.; 0; 3795316025
Z£002-01-10

ERLES MAMROER, MR. NIE, LEFT VCICE MAYL REQUESTING A RRTURN CALL (805-4%s8-2400) AND
INDICATED THEY WOULD DO A CORVETTE TRADE REPURCHABE.: 0; 37954 7E5D
2002-01-15%

CRM COMPLETED ASSESSMENT AND FAXED OFFER TQ BPC.; 0; 373974835
2002-Q1~22

CRM SENT 7 DAY LETTER TC BC.; 0y 3805605963
2001-01-31

CRM RECEIVED REJECTION. CRM JENDS DENIAL LETTER.; 0; 3081364204
2002-04-05

Whkdd bbb d bk kT AN NN CS S A RTTENTION S ek kbbb bbb bbb b e kv wy
THIS I8 AN OPEN BREACH OF WARRANTY CAAR NOW REING HANDLED BY THE BRC LEGAL.

X MOT TALK TO THE CLIENT......PLEASE REFER ALL CALIS TO BERNIE LUDWIG

1 809 231 1841 PROMPT 9 EXTGAS0R
Fh bk kAN AR R RRRRE R R RN AR AR AN AR N bbbk bbb wdewwnn: D JEEBTLEY4

2002-04-058

FAX LOCAL, COUNSEL, ATTY COLEMAN TO ADVIEE I HAVE CASE. EERNIE LUDWIG/BRC LBAAL 5850B; &;

3B6873200
2002-04-05

FAX ATTY MAFLER TD ADVISE T HAVE ACCOUNT IN ER PROGRAM. BERNWIE LUDWIQ/BRC LEGRYL, 565Q08; 0;

396873234
.:nu:z-nq-us
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CALLED AVM JIM HILL, 850%-5E8&79 TO ADVISE OF LAW SUIT. BERNIE LUDWIG/BRC LEGAL 58508; 0;

IBGBTIAZTT
.20-03-!14—!15

ATTY MAFLER CALLED T0 ADVIBE EHE RECEIVED FAX. EXPLATNED HOW PROGRAM WORFED. SHE 4QAVE
MEW ADDEESS OF B00 GARDEN STREET BUITE L BERNIE LUDWIG/BRC LECGAL S8500; 0; 386878304

R T RN AR A R AN A NN NN DAR TNFORMATION S # v d A i dr e b i i e ek by i ek e o

INCILENT DATE: INCIDENT TIME:
INCIDENT LOCATICH:

DRIVER NAME: ORTVER MAGE:
DRIVER DIEABILITY:

OWNER DESCRIPTION:

ALLROED DEFECTIVE COMPOUNENRT [

INCIDENT REZULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE :
HUMEER OF PEOPLE: § BODY INJIRY:
INJURIEE:

WAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VERICLEZ: O

. PROPERTY DAMMCE :

WAB VEHICLE INSURED: INSURANCE COMPANY NAME:
IRSURANCE COMEBANY ADDRESE:
ARGENT NAME:
AGENT FPHONE NUMBER :

MORE INFORMATION :

MATNTEHNANCE LOCATION:

COTREENT LOOATION OF VERICLE:

NOTIFY HAME:

WAE VEHICLE INSPRCTED INEPEOTORS HAME: TNEDRECTICN DATE:

MILEAGE AT INBPECTION

WHEEE WAS INSPFECTION DONE:

WAE VEHICLE ROAD TES3TED:
RORD TREST DBEECRTPTION:
BRORD TREST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUNMARY:

PAR 8TATUS:
g RSN bb v wd by DAR ITRNFORMATIONARAA AR A A AATEAAAAA A A b nd by nbddbdd

BOURLCE - TRANSACTION:
REQUEAT TYFE:
REPURTHREE RERSON:

BAC:
DRALER HAME:




PEALER ALDDRESS: .
CONTACT: .,

PHOME NUMEER:
PRODUCT CODE:

EHATHE TYPE:

MILERAE @ BUY-BACK:

MERP:

DEPRECIRTICNH:

DEALER ADMINTATRATION:

RELERSE:

REPLACEMENT VIN:

a

PREE r
G M REBTRICTERD

FAX HUMRER:

BODY TYEPE:

TRIM:
TRANAMIOAION:
VBHICLE DRIVEABLE:
BRC WARRANTY DATE:
NADA: 0

SALEE TRAX:

INTEREST PA1D:
DBALER BUYOLT:

LEGAL TYPE:

LEMON LAW:

VEATICLE PESTINATION:
LIEN PAYOFF:

TITLE BRANMD:

WER R MR NN A AR AR R NN AR R A BONTLY INJURY R ddddddhdddrr bbb bbb v m et n b v s d e v e

.HUHBEE OF TRIIRIEA:

COMMENTS «

HAME -

AODREEE: |,
BITY/STATE: ,
FHONE METMBER -
SEATING POEITION:
TYPE COF INJURY:
TREATED:

4]

LOCATICH s

RESTRAINT)

IF 80, WHEREK:

Wddded bk hdch hddeh kb d bk b b A WA THEORMATTON v b dd bbb bbb ddhdhdhdhdbhdhhd A dddddhobdd

EXTERNAL CRSF HUMBER:

TITLFE WAMES:
HUBINESS:
ACCIDENT:

DATR:

% BUBINEEE: 0
DATE OF ARCCIDENT:

DEBCRIPTION OF DAMACE:

PUORCHASE/ILERER: O

MILEAGE AT PURCHABE: 0

DATE OF PURCHASE/LEASE:
PURCHABE/LERSE AS:

DOES OWHNER HAVE POSRSEION OF VEHICLE:

RESOLUTICN SO0USHT)

Ukkhkkhbh AR ARk kR BRE CONTACT THFORMATIOR» kbl kb it ek e ek e ek oMo Aok

@z,

CONTACT HUMHER: 1
CORTACT TYPE:




PARAE: 5
G H REBTRICTED

CONTACT PHONE:

.hDDIEEEE :




Tamuary 30, 2002

Tullanna 3. Makler. Fay, :
Makier £ Nakiee

33 Wout Misalon Btreot

Suite 201

Sasis Barbers, Califoenls 93101

Re Tames Richarts v Gonseal Metoss
2001 Cheviolet Corvete VIN: 1GIYY 3208151108

Dear M, Makler:

This letter will sorve s a follow-up fo our cosreapondeste of Janvary 13, 2000 and Jamairy 22, 2002 ahowl Gesend
Mooty Corpotation®s offer of soitlernent fiw Jomes Rishayds pomecms,

W nski that you discuss Ganem1 Moweey Corpoawilan’s offir with your clasi(s) 2t your esrlest opporionity and

request & reoponse withis the nevi feee (3) daye, If your cletiy) agres with the ienws of the offer, ploase have tha
offer lotter and relsess execirisd wham ndlegied md faxed to the below-refireacod ember. 1T your cleni(s) do not
aypres with tha terma af the offir, we sk that yon oneteet us inmedintaly o ferfhar dicenas rasalntion of fhis metier,

her primary pagl by to ruinteln ond promote customer extisfiction ¥y prompdy resolving yoor cllamt(s) coocem,
With that I mied T inok forward to your ellent's response to our offier,

Slncorely,

Mlahael L. Daobbina

BRC Lagal Cace hana gor

Fligé 800-231-1841, proampt 5, provopt 5, extenslan 38471
FANH BB6.234.3007

Cieneral Motrore Crup, - CARS - Legal, ¢/o MY Iternational, MC 336.1 05000
1426 Pacifiz Dxive, Autnus Flfls, MT 48326




LAY OFEFIDES
. FEENEY ERLLETT WIEMNMNER & BusHa, LLP

180 Eayeh Lo Rekies Avenws, Bulie 44D
FARBADENA, CALIFENIA P1101

TELAFHONE (ARE} 448-A710
FAX {BEE} 440-BTON

PATRICIA M. CoLEMAN *
el pckimoy: Colommed irwis.coms
Muarch 29, 2002

NIA FEDERAL EXPRESS

Brenda J. Hoechler

Legal Assishat

GMC, BRC Legal

c/c MSX hniereational

MC 336-105-000

1426 Pacific Drive

Aubure Hills, MI 48325

RE: Jamyy Richards v. Gensral Motors Corporation, et al.
SBSC Cuge No. 01070237
. Dasr Mz, Horchler:
. Emﬂuadhampyuf&mmmﬁﬂu:phjminﬂmnbwﬂ-mfmedmﬁmfmm
e, :
Ifynnlnvsmiqlmﬂom. please do not hesitate to call our office.
Very truly yours,
Y\ B D

MrﬂilemSmm}'t:‘—Eb
Patricia M. Coleman

mea

Encloaurss
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Ganeral Moton Corporation

YOU ARE BEING SUED BY PLAINTIFF:
{A L, Ia aatd damapciardn)  Jamaa Richanda

You hyre M CALFNDAR DAYE afer thie
ﬁl‘nl'ﬂ'llh“lllllh.llmﬂ
o= sponie & this oot

A liter or plvona call will not protect you; youwr

typewriten maponss st b (n preper hgi
T B youu want the oot in haar your cans,

N you do oot M your responss on W, you
may inus tha sgss, wnd yaur weges, monsy wal
BIODUTty My Do baithn withow: fusthar waming
hrom the court.

Thre e other Jagsl Pequiirements. You may
want %o oall sn atiomey right rwey. I you do
nol krow an siionvey, you may call an sthomay

Dampirin de que is sniregues seix olinglln iyl ypind
Haby unh plie sy 35 DIAY CALENDARIOS parw prosenisr
EID PORRLMELE ADGYAE @ Rigunine o1 arle oo,

lny ol 0 o damadds eiphinies no o ofrecen
proftecoiiic AU NMpUAEIA OER A ENUINE TS guUd
cumplir sorr ine formafidedes legeles spropiydes of viied
guiers quak I cawviy mkopois NV PSR,

B il 5D QrRAREIE By Feapiiekdt w Hempa, puida pender
o cawo, ¥ Ju posdew quiter air salanis, sy oinere p Direy
consacls sy propiecind sin avisd rliciorsl ber paris oy
oori.

Efsteny oiron ragicios fegafer, Fusoly Gtis ssted guisrs
Amner & un sbogaso Ipmediptamenie. N Ro CONMOE & A
sbogenin, pusta Faoer a uo servicks da rkfarenciy da

rofurral Riwvics of 3 gl M ofmice (Nekd in
tha phona boak.)

. Tha reme el acdrees of e court i {5 aomive ywociier o e erle ) _“_-111}_';0237

G Barbars, CA 93101
The g, acdnms, & felaphone number of plainiirs stiorney, or plsini withaut =n stiomey, I .

{E! nambr, i direatidn ¥ of ndmint i belilons df abopade dal demacdanie, o del damendas Gus no Bama abogado, )
Juilpnng FL Makder, MAKLER & MAKLER LLP

mlmnHJﬂmmlh ol direnizria

800 Gardan Stregt, Srite L .

Santa Barbare, GA 83401 Telaphons: B05-682-4922 AARY M. BLAR, EXECUTMVE OFFCEP
patg March 1B, 2002 Clark, by GwH-Ehr_thch N.
Pouny T patey |

RUTIERTO THE FRNEUR WNVED: You wa saved
| | 1.

&8 an individual defancenl,
2. i the penson susd Under the hetious. nans oF faecly):

4. [} onbahelf of {sesly):

uder [T} CCP 418.10 {corponstion) CCP 498,50 {minor) '
CCP 21820 (teiunal Boperiion} COP 418,70 [contarvatas]
CCP 410.40 {(asocletion o parkrwrshic) C] ©CP 418 $0 (rncivicus
ot

& ] by pemaonel delvery on [dete):

e
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Santa 93
Tel: 805; £92.4922
Fax: (805) 892-4722

Attorneys for Plaintiff JAMES RICHARDS

SUPERIOR COURT IN THE STATE OF CALIFORNIA
FOR THE COUNTY OF SANTA BARBARA

I S—

Plaintifs
COMPLAINT FOR DAMAGES
Y.
YIOLATIONS OF SONG-BEVERLY
- WARRANTY ACT; MAGNUSON-
GENERAL MOTORS CORPORATION,)  MOSS W ACT: CONSUMER
a corporation; awd DOES ONE throngh LEGAL REMEDIRS ACT; and UNFAIR
X BUSINESS PRACTICES ACT
Defendant(s)-
Xhe Purchase

1. On January 15, 2001, Plantiff JAMES RICHARDS, took delivery of a new
SR NCRETY  chicle 1deatification Number (VIN) 1G1YY32G215116258
from GRAHAM CHEVROLET (hereafter “GRAHAM™) under a written purehase
agreement under which Plaintiff agreed to pay initially $16,088.66 end $708.10 per month
for a term of 72 months.
The Parties
2. Plaintiff is end was at 2l times relevant a resident of Santa Barbara County.
Plrintiff is & “consumer”, as defined in Civil Code section 1761(d) and Code of Civil
Procedure section 395(b), and a “buyer” under Civil Code sections 1791(a) and 2981 (c).
Plaintiff is a "customer” and an “individual” as defined under Business and Professions

1
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Code sections 9884.7 and 98384, 18, reapectively.

3,  Defendant GENERAL MOTORS CORPORATION (hereafter “GM™) iz a
corporation doing business in Califomia. Defendant GM was 8 “mamnfacturer”, “selles”,
and “supplier”, within the mezning of Civil Cods section 1791(), (1) and Cormmercial Code
section 2103(d). -

Pictitions Defendant

4, DOQES ONE through TWENTY &re entities which participated in the
transactions complained of herein in ways which are unknown to PlaintfT. The true names,
capacities and nature and extent of participation in the alleged activities complnined of
herein by DOES ONE through TWENTY, inchusive, are unknown to Plaintiff. Therefore,
Plaintiff designates those Defendants by fictitious names under Civil Procedure Code section
474, Pleintiff will amend thizs complaint to allege true nemes and capacities when
agcertainad.

Agency

5. Each of the Defendants, whether actuglly nemed or fictitiously nemed, was an
ngent of the other Defendants, whether setnally named or fictitiousty named, and each other,
anid was ot all times acting within the purpose and scope of such agency.

The Warraniy

6.  GM provided Plaintiff an express written warranty oo the vehicle in effect at
ll times relevant. GM warranted that the vehicle was free of all defects in materials and
workmanship and, if any defect waa discoversd within the wamanty period, GM wouid
provide for repalr of the vehicle free of charge to Pleintiff. Plaintiff has met all of the
obligations and the préconditions of the express warranty.

Implied Warranty of Merchantability

T Defandant was a morchant in the sale of the vehicle and there was in the sale
an implied warrenty that the vehicle was merchantable and fit for ordinary uses, which
warranty had e deration of 36 monthy or 36,000 miles, which ever occurs first.

2
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8. Defendant have been unable to conform the vehicle to the express warmanty
or make it merchantable by repatring its defects.

9. The vehicle has defects, which substantially imphir its use, value and safety
to the PlaintifE |

10,  Plaintiff has returned the vehicle to GRAHAM on seven (7) zeparate
eccasions for the same defects relating to JEREENNERRRNgon and sasstiis

11.  Plaintiffnotified GM directly of the deficts specified herein on January 4,
2002.

12.  Defendant has had sufficient opportunities to repair or replace the vehicle and
have either been unable or have refused to do so.

Notice of Revacation of Acceptance

13.  On or about January 4, 2002, l’l.a:'ntiﬂ’ gave Defendant Notice of Revocation

of Acceptance and/or Rejectionof the vehicle.
Damages to Plajatiff

14,  PlaintifTs damages include the amouat paid and payable under the purchase

agreement, sales woc, and DMV licenee fees and other incidentsl damages.
Jurixdiction and Venus

15. Defendant was and is authorized to and are doing business in California, have
regularly conducted. business in California, and have supplied products to buycoes in
California.

16. Venue iz proper in this county as Plaintiff is 2 resident, Defendant does
business in this county, the purchase agreement was entered into in this county and the claim
for relief erose within thia county.

i
i
i

3
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23
24
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27
28

FIRST CAUSE OF ACTJON

BREACH OF IMPLIED WARRANTY UNDER THE SONG-BEVERLY ACT,
CIVIL CODE SECTION 1792

17.  Plaintiff incorporetes and realleges each end every allegation in the
preceding paragraphs.

18.  Defendant’s breach of the implied wartenty is a violation of the Song-
Beverty Act, Civil Code scction 1792,

19. Defendant is liable for damages pursuant to Civil Code section 1794,

SECOND CAUSE OF ACTION

' SONG-BEVERLY ACT, REIMBURSEMENT UNDER THE “LEMON LAW,”
CIVIL, CODE SECTIONS 1793.2(D}, 1704

20.  Plaintiffincorporates and realleges each and every allegation in the preceding
paregraphs. |

21.  Asan express warranior and mannfecturer, INETIERITENENERYad certain
obligations under the Song-Beverly Consumer Warranty Act, Civil Code section 1790 et
seq., and in particular, Civil Code sections 1793.2(b) and (d), to conform the vehicle to the
£Xpress Warranty.

22. The defendant manufacturer VOLVO and ite agent dealers have been unable
to conform the vehicle to the express wamranty after a reascnable number of atiempts at
repeir. The defendant manufacturer VOLVO ia therefore required to reimburee Plaintiff the
total of purchase price, incidenta! and other damages in zeturn for the vehicle pursnant 1o
Civil Code sections 1793.2(d) and 1794.

23.  The defendant manufacturer VOLVO also had the mandatory duty to
replace or repurchase the vehicle pursuant to Civil Code section 1793.2(d). Pleintiff
requested that the defendant manufaciurer VOLVO replace or repurchase the vehicle, but
the manufacturer willfully refused to do so. '

24. ‘Thedefendant manufecturer VOLVO is therefore lisble for noi only demages,
but also a civil penalty pursuant to Civil Code section 1794,

4
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THIRD CAUSE OF ACTION
BREACH OF WRITTEN WARRANTY UNDER MAGNUSON-MOSS
WARRANTY ACT, 15 U.S.C, § 2310

25,  Plaintiff incorporates end reatleges each and every allegation in the

preceding paragraphs.

26.  The SO EREICEIRIINTIIP: breach of the express, written

warranty i a violation of the Magnuson-Moss Warranty Act, 15 U.5.C, section 2301 of seg.
27.  The defendant menufacturer VOLVO is linble for the total of the purchase
price, ncidental and othar damages in return for the vehicle.

FOURTH CAUSE OF ACTION

BREACH OF IMPLIED WARRANTIES UNDER THE MAGNUSON-MOSS
WARRANTY ACT., 15 U.S.C. § 1310(d)

28. Plaintiff incorporates and realleges each and every sllegation in the preceding
pergraphs.
29. TheEFETEEEsiavrukiRilalmnf ihe implied warranty is 2 violation’
of the Magnuson-Moss Warranty Act, 15 U.S.C. § 2310 ¢f seq,
30. The defendant manufacturer VOLVO is linble for the total of the purchase
price, incidental and other damages in refumn for the vebicle.

FIFTH CAUSE OF ACTION
WILLFUL VIOLATION OF THE CONSUMER LEGAL REMEDIES ACT,
CIVIL. CODE SECTION 1750, ET SEQ.

31.  Plsintiff incorporates and realleges each and every allegetion in the preceding
paragraphs.

32, The vehicle was purchased in Califomia and hence the transaction it subject
to the Conmumer Legal Remedies Act, Civil Code § 1730 et seq,

33.  Plaintiff ia informed and believes and thereon alleges that at all times relevant

HSEENEERphad active participation in the creating, drafting, disseminsting and
marketing the purchase of the subject vehicle to the public,
34, Defendant's conduct in selling Plaintiff the snbject vehicle wag deceptive,

5
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misleading, and inaccorats in many nspects, including without limitation the following;

a. Representing that the vehiclehad chamncteristics and benefits that it did
not, was ity violation of Civil Code sections 1770{a)(5).

b.  Represeniing that the vehicle waa of a particular quality, when it was
of another quality or condition was in violetion of Civil Code sections
1770(X 7). )

c. Representing that a transaction confers, or involves rights, remedies,
or obligations which it do#s not have or inveolve, or which are
prohibited by [aw in violation of Civil Code sections 177002} 14).

d.  Represeating that the subject of & transaction had been supplied in
coordance with a previous representation when it hed not m viclation
of Civil Code sections 1770(a)(16).

35,  Asaproximate result of the misleading conduct and deceptive prectices of the
Defendsnt, its agents end employees, Plaintiff has suffered actual damages in an amount
which exceeds the jurisdictional minimum of the Superior Court.  Plaintif’s damages
include all amounts paid at the time of lease, inchuding the fair market value of his trade-in
vehicle, all loan payments, license fees, registration, insurance fees, additional incidentsl and
consequential damages, prejudgment interest, and statutory attorney’s fees incurred in
bringing this action to enforce her rights and grant him the remedies to which she iz entitied
by law. |

38.  Plaintiff hes satisfied all terms of the contract, statutory notices and
requirements except as may be excused by misconduct of the defendant. This complaint
ghall seyve as further notice of the sttutory violations described herein. Defendant hes
failed and refimed to make reatitution or offer Plaintiff adequate relief or remedy.

37.  Plaintiff is informed and believes, and on that bazig allegez, that the conduct
of Defendant was willful, intentional, and a pattern of practice ageinst Plaintiff and
numerous other similarly situated consumers. The directors, officers, and managing agents
of Defendant authorized the fraudulent conduct of its employees before the fact and ratified

6
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the conduct after the fact by accepting the benefits of the contract and failing to dischargs
or discipline responsible employees, For these reasons, Plaintiff requests exemplary
damages as well as statutory penalties.

BIXTH CAUSE OF ACTION

[UNFAIR COMPETITION-VIOLATION OF HUEINE AND PROFES
CODE SEE’IIDNS 17200, e F SIoNS
38,  Plaintiff incorporntes and =ncf1 and every allegation in the

preceding paragraphs.

39, Defendant's practices, as herein described, violated the Consumer Legal
Remedies Act, end the Song-Beverly Consumer Warranty Act and were aizo unfair and
fraudulent in violation of Business and Professions Code §517200, et seq.

40.  The acts of Defendant, as herein described, present a continuing threat o
members of the general public in thet Defendant continues to engage in these deceptive
practices and will not cease doing 30 unleas and u:;tii gh injunction is tasued by this court,

41.  As adirect result of the aforementioned acts, Defendent has unlawfully,
unfairly and wajustly collected and continue to hold revenues and profits derived directly or
indirectly from affected membess of the geoeral public, inchuding Plaintiff, who has been
victimized by the practices challenged herem, Defendant has failed to disgorge any of these

revenues which do not properly belong to it.
42, Inaccordance with the prowsium of Business & Professions Code §§ 17200

end 17203, Pleintiff is entitled to an order enjoining the unlawful, unfair, deceptive and/or
fraudulent acts R8s describad hepein; and directing Defendant, to disgorge their ill-gotten

gains and make full rostitution to all persons who have suffered from such ects.
43,  Pleintiffis entitled to an award of attorney"s fees and costs in prosecuting this

action under Code of Civil Procedure §1021.5 because:

a. A successful outcome in this action will result in the enforcement of
" important rights affecting the public interest by protecting the general
public from unfair, unlawful, and deceptive sale praclices, by
preventing consumer fraud and by maintsining the integrity of

7
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institutions thet sel! and finance motor vehicles in this state which
might otherwise be tempted to engage in decepiive practices;

b. This action will result in a significayt public bepefit by cansing the
disgorgement of revenues improperly collectsd and retsined by
Defendant, topether with interest on those funds and through the
{ssuance of an injunction against unlawiul and deceptive mator vehicle
leaning practices.

c. Unless this complaint is prosecuted, the Defendanta® activities will go
unremedied and will continue; automotive consuriers in the State of
California will not recover money properly belonging to them; the
deception is difficult to detect; and many consumers would not be
aware that they were dameaged by Defendant’s wrong ful practices,

- d, Plaintiff is an mdividual of moderate means with limited access to the

couris and the civil justice syatem; unless attorney’s fees, coats and
expenses are awarded againat these defendants, she will notrecover the
full measure of his ioss.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff prays for judgment as follows:

A.
B.
C.

For actual damnnuinmmufﬁﬂ.ﬂﬂﬂmrgﬁngtnmdntﬂﬂ;

For exemplary damages;
For reimbursement and incidental and consaquential damages and other

© compensatory damages, which exceod $25,0040;

On the Song-Beverly Warranty Act causes of action, & civil peaglty of two
times dameges;

Prejudgment interest from date of revocation;

Attarney's fees and expenses under Civil Code section 1794(d), 153 U.8.C.
section 23 10{dX2); Civil Code saction 1730 and coets of suit;

For such other rellef as the court may deem proper.

ICOMPLAINT FOR DAMAGES
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Dated March 15, 2002 MAKLER & MAKLER LLP

)

By
% for Plain
W and NATALIE SIMONS
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Atterneys for Plaintiff JAMES RICHARD'S

SUPERIOR COURT IN THE STATE OF CALIFORNILA
FOR THE COUNTY OF SANTA BARBARA

o O ] G bn B W b e

| JAMES RICHARDS Case number;

10
Plaintift .
11 DECLARATION OF JULLANNA R.
1y, . ) MAKLER FOR COMPLAENT UNDER

12 § CONSUMER LEGAL REMEDIES .
CIVIL CODK § 1750(c); CCP § 396s

s | SEa oo COSREATIO

a oralion; & rom

14 | TWENTY,

15 Defeadant(s).

16 '

17 | I, Jutianna R. Makler declare:

18 1. 1am the attorney of record for plaintiff in this action.

19 2. 1declare that the complaint therein {8 being filed concurrently with the filing of

20 | this declaration in a proper place for the tial thereof, s it is the county i which the
2] | transection, the subject matter of the above-captioned action, or asubstantial portion thereof,
22 | occurred.

23 | M}

24 F

25 | #1

26 |
27|\

DECLARATION OF JULIANNA R. MAKLEK




I declare undex panelty of petjury undet the laws of the State of California that the
foregoing is tue pnd correct.
Dated March 15, 2((2

2

DECLARATION OF JULIANNA R. MAKLAR




Fax

To: Jullanne Makler, Esq

Company: Makler & Maklar LLP

Phans! 805-888-3747

Fax: 805-898-3757

From: Barnie Ludwig

Phons: prompt 8, prompt B, ext 58508

Fax: 888-226-6780

Date: Friday, April 05, 2002 10:40:60 AM

. Pages: 01
{not Inoluding ooven}

Commexte :
CONFIDENTIALITY

The information contained in this facsimiie is confidential and may also he attomey-cliant
privileged. The Information is inteaded only fbr the nse of the individual or sntity to whem it is
ackdressad. If you are not the intanded reciplent ar the agent o1 employee responaible to daliver it
to the intended recipient, you are hereby notified that sny ves, dissemination, distrtnntion or
copying of this communication is strictly prohibited. If you have received the fucgimile in arror,

plassa immmadintely notify us by fix, or by telephona at the mumbers above. Thank you.




Aprdl 5, 2002

Jubiarma R. Makler, Esq.
Malcler & Makler

33 West Mission Street
Suite 201

Santa Barbar, CA 93101

Re:  James Richards v. General Motors Corpomtion
2001 Chevrolet Corvetie  VIN:  1G1YY320E] 5116258

This i to adviee you that we are in receipt of the above referemced case. This case file has been
tssigned 1o me, and I will be contacting you in the next 10-15 busincas days for review.

In order to do a thorough review nd essessment of this cese, I may beed additional information

and documentation from you, Thevefore, if any of the items below are marked, please fax or
madl fhe information reqoested to the address on the bottom of this page.

If you havo axy questions, please onll me at the mmber below.
Thank yon.

H- Iml!l f

Bernia Ludwig

BRC Legal Case Manager

Pl 800-231-1841, prompt 9, prompt 5, extension 58508
FAX# 856-225-5780

Co: Feeray Kallatt Wisnne & Bush

"1 7 Copy of owner's current title and/or regirtration
||"[ 'IF{nlnuqnm
I:I :Euyu'lmt

II=I J(I!ti.'nu':

Giemoral Motors Corp. = CARS — Legal, /o MSX Intornational, MC' 336-105-000
1426 Pacific Drive, Aubam Hilla, MI 48326



Jammary 9, 2002

Jelianpa R. Makler, Esq,
Makler & Makler

33 West Mission Street

Suite 201

Sante Barbam, California 93101

Ro:  Juxs Richards v General Motots Corporation
2001 Chevrolet Corveite VIN: 1G1YY320815116238

Thin is to advise you that we are in repcipd of the sbove referenced case dated Jemmacy 4, 2002,
This ceso flle han been assigned to me, and I will be contecting you in the next 10-15 buniness
days for review,

In order fo do & thorough review and assessment of this case, | may need additional information
and doowmentation from you. Therefore, if mny of the itcs below arc muaxked, ploase fax ot
mail the information Tequested to the address on the bottom of this page.

If you bave any questions, please call mo t the number below,
Thank you,
Sineerely,

Michae] R. Dobbine

BRC Legal Cosc Manager

Ph# 800-231-1841, prompt 9, prompt §, extension 53471
FAJGH B66-234-3027 '

X Copy of owner's ourremt title and/or registration
Finanoe sgrecment
Buyer's sgrecment

X Other: Lien Holder Information Request

Gemeral Motors Comp, — CARS ~ Legal, o/o MSX Intormsilonal, MC 336.103-000
Ld64 Tolm A, Papaies Drive, Lineoln Pask, MT 481461460




Llen Holder Information Request

e e kel ok o sl e ool o i el o e sleldaledeod kool eyl e el ol e el s sk ke shenbofiriontesly el ol el sl

Customer Name:;

Soclal Sacurity No: !

VIN: YRMAKE
ATTORNEY NAME: TIN: -

ek v el rverheol e Rl e Aol e et sl il el he e e ik e e el e b i e v ok e e ol e el vl e e e e e

Lien Holder information:

Account #:
Name;
Physical Address:
City : State Zlp Code:
Contact Person
Telephone #;
roirahesie b ek sk vl o st ol slevle skl itk shroteole oy o o sl sl v ol W sl sl el S Skt bevienlkly sl oy e sl e iy
Payoft: $
Good Until; NEXT DATE DUE
Per Diem: $ (OR) %
LATE CHARGES PAID: $ LATR CHARGES DUE: §
2 i gk v vl v Wk v o e Aot o o il e vl 7 e e s v ol ol e o e e 2 e o R o R A A e A ok e
No, Payments Made: at $ fmenth
Total payments made @ $
Tolal intferest Paid to Date: § as of
1958 $ 1999 § 2000 $ 2001 §
el e el ey e Wieesteie i ek ol e el v o e el il ek e oA ol e e o ol el bl ke el el sl o el o il
CURRENT MILEAGE OF VEHICLE; DATE
MILEAGE READ:

I, , hereby authorize
o relsase any and all information regardng the abeve referenced account to

General Motors Carporstion, Including but nat limited to a completa payment
2001.

history of my sccounL Dated this ______ day of

BIGNATURE SIGNATURE
REV Mar 27, 2001
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Makler &

VWILIMAL . MR Mﬂk'El‘ LLP JULANNA L MmLer
ARdrreey at L Attorneys at Law Ay atle
32 Wat Miaion Sirwet, Sudta 201
POALI74T
VR a5 Ben 3757
Janusry 4, 2002

MAILED CERTIFIED ¥ 7001 1940 0007 3692 2004/RETURN RECEIPT REQUESTED

Lestsowr Law Adyinictentor

Genera]l Mators Business Resource Cetrtor
1464 John A. pe Drive

Lincdn Paric, MI 48145-14560

RE: James Rickands, 2001 Chavrolet Corvetic

Dear Bir or Madam-

We have been retained by James Richards to repragent him in hia case against Geneyal
Motors arising ol of a defective 2001 Chevrolet Corveite, VIN 101YY32G8151 16258 purchased
new firom Geaham Chevrotet, in Santa Barbara, Californla, on March 15, 2001,

Since the dete of purchese the vehicle has been in for repair for su unreasonable manber of
times due to defective conditions In s vehicle. Such conditions substantially Impeir the use, value
wnxt safety of the vehicle for the conwmmer. Within six (6) woeks afver rorchase, Mrllldlrdlbm,
Mﬂ;mﬁmhmmmmmwmﬂm nclhuding bt net fimited
| +] Mlﬂﬂhﬂ:

L Excemsive oil conmumption: On our about 30, 2001, at ppproximately 2,600
miles, Mr. Rinhuduhdtnﬁlaqnmaﬁfdlmlndhuhdhddl

ey 1,000-1 500 miles. While the oil consumption was
m’:MMmmmmmwdmmh

a On or sbout June 1, 2001, af spproximasely 4,100 miles, the cogina had
consumed another quart of oil. Mr. Richands added one quart.

b. On orabout Joly 15, 2001 e 4,830 miles, only 650 miiss after
lllﬁlu.ilqulrtofoil.ﬂlﬂofﬂmm had connmmed another quart of ol Mr.
. Dnnrabmt hu*l.:ﬂﬂl at 6,208 mites, 1,355 miles after having
ofl, the engine had consomed another quoert. Mr. Richards

nddaquw'tnfciL




10.

O or sbowt July 11, 2001, Mr. Richards retumned the vehicle to (irahan Chevrolet
hernuse the ransmitier for the alarm systern was nof finctioning, The trenamitters

were reprogrernmed,

On or abotxt Augat 23, 2001, Mr. Richards began cxperiencing a problem with the
gteering effort. He observed that there wes & sharp reaction when toming lefi, while
the stoering seemexd to fade 0 the right

On or sbout September 17, 2001, while washing the vehicle, Mr. Richards
experienced the vehicle’s stereo tum on spentanecualy, the sl seunded, and the
buzzor indicating keys it the ignition sounded. 'When Mr. Richards tpmad the
windshield wipers on high, the alam, the stoneo, and the buxzer tromed oft

On or about Bepiember 27, 2001, when Mr, Rickards stoied the engine alf of the
apvice malfonction indicator lights illuminsted. He restarted the angine and
the lights did not re-illominate,

Dnncrlh;:_ﬂﬂﬂhu 15, Iﬂﬂl,hk.ﬂiohrihﬁmndﬂu vehicle to Gmham
Chevrale: fur the following problems: something had snapped in the parking brekce,
the steering fading to the right, climats controls not keepdng proper tompeeatmre,

anzl ]l scgvics engl ilhminating i the ek, Grabism Chevrol
Wk unabis e sy of e bl "

On or abowt October 29, 2001, Mr. Richards chasrved the headlight smembly
rubbing the hood whan opening and cloaing, wﬂuﬂwpﬁ-‘s:mhmdmd
Jows: tn the fibergless.

On or abor November 6, 2001, whils 10 work, the vehicle became

he siaricd the vohicle and 10 tm the stocring whesl, bot it wes locked in
ora poaition. Hewas fiozoed o find alicrmute tranaportation. Laber, whan be returned

10 tph. Retuming o the vehicle one hour inter, he reatartad the angine snd was ible
to aocelerate proporly, although the engine malfunction indicator light remained
fliuminated. Mr. Richards wok the vehdcle to Graham Chevrolet, bt they were
unmbie to repeir thia problem.



Sinod parchame. this vehicls bes besm in for tervice seven (T) times and for 23 days fix soch
dofects. The repairing dealer Grahenn Chevrobet hes been unable to repair the vehicle. Mr. Richwrds,
2 Californda Highway Patrol Officer, has lost confidence in the asfety and relinbility of this vehicle.

Mr. Richanls has notified Graham Chevrolet, in writing, of the 0il consumption: and the
varions other defecty ho hes been axperiencing, but the vehicla hag giill not been repeired.

Thida better is notlos of revocation of acceptance wd demand for eimiruwement pursuant o
Civil Code § 1793.2(d). Remnburwtvent requins paymant of the following Hems:

Pay-off Amount 1363279
Down Payment 16,088.66
(Tonde~in vohicle)

Monthly Payments 637290
(3708.10/mo. x 9 months)

Altorneyy' fees 3.500.00
Toisd § G 45E85

Pleass taks note that if you will not honar this dernamnd within 30 days, our clext will be
foread to e wuit.

Coples of the purchase agroament and repair ordera are eatlossd,
Please do not bother sending your form letter stating you need move information from us.

You now have the informstion we have. Your compay’s service gysieon has repuir history,
Youl con talk directly fo the repalring desler. Yoo form bepter mocn infortion will

merely trigger the fAlling of 8 laomsit.

LIANNA K, MAKLER
Atiorney at Law
JRMger
Enclosures
oo James Richards
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OENERAL MOTCRS BUSINESS RESOUACE CENTER
VIA FAX ONLY
Iamoary 15, 2000

Tultanua B. Maller, Eag.
Makter & Makder

33 Wl Miselog Btrest
Hulic 201

Samia Basbar, Califemia 53101

Ree Tamwy Richardy v Ceneeal Mottes Comporntion
2001 Chovroled Corvetta VIN: 1G1YY320815116258

Dvar M, Mukler:

O Tarmasry L5, 2002 we contnmialeated 10 you Geonoral Moloss Covporation®s affir to resofve o abave-mfivenced
matter. To dwis, wa hxve not mecalved & reposss from you o your cllanty) to this offer.

Fox yowr eonvealence, onelomd with This 1stter 1y another copy of Gesernl Moton Corporation’s offer. W mak it
you discurs Genersl Mowory Cerporstion’s offer with your cliemir) ot your sarilest oppornmity. I your chent(s)
sgren with the inmen of the offer, plosss have the alfer lother pad micese axecmiod wheen Indloated and fizxed o the
below-refiwenoed mimber. 11 your ellonifi) do ot agres with the temes of the offer, wo sk tht yor conteel
Immedixtety to foriher discoss resolution of this matter,

My primaty goal ls jo meiniain and pronwie soslimeer satisfuction by proseptly resalving your cHani(i) conesrns,
With that in mind, T s hopeltl tit wa can resolve this matier within the next sevmn deys. 1 ook forvrd 1o
hearing froen you wilhis this thme frame.

Sinowrely,

Micharl R, Dobbing

BBC Legad Casa Manager

Phi¥ 100-231-1841, peempt 9, prompt 5, exiension 58471
FAXE RE6.174-3027

o FILE

General Mioters Corp. — CARS — Legal, efo MSX Entornations], MC 336-105-000
1426 Pacific Drive, Aobizn Hills, MI 48326




Tamuary 18, 2042

Jallmna R Mskler, g
Makiar & Mkl

33 Woat Mission Sireot

Sults 201

Samta Barbara, Califomnia 93101

Re  Jomes Rickards ¥ Graoral Motoes Canporstion
2001 Chovmist Corveta VIN:  1GIYYT2G8LS116253

Dear My, Makler:

‘We rogred Tt your clioni(t) b dissatiefied with his 2001 Chevrolet Corvelia ind that Ktiarari by fisd deader to rosalve his
conoans beve nod inot his sgpecieticos. Cenersl Motom takes grest pride In the secvics we provida o oo cusiznes, and wo
apologim for say Inconvenieacs and frostmtion b lus expedriemced.

In reviewiug your cliasls concemar, the ropalr ordes Indlczio sll conceme have bess repsired on the Fiest ey, wod fhe ofl
ORAImption Genesem W montlon in the demand latfer v not pantioned lu any of the Gemors] Motors sepalr ordon. Masy of
the concems were aover duplieasted or expedaaced by the denloeshin, and in fact meey were found o be noeom] opemiion.
CGemera] Molars dose recognize rone lncoxrvenaee on tha part of the costomer md the Chevrdlet Dividon of General Motory
would Tka # make tha follvwing vahinisry cesh soitieannt offer for all dafeeients. This affer ln belng maade in an alfelt i
reach an carfy resointion that will be equlisbie do your cllenifs) mnd reinfooce Genceal Motom® comenlimaeat bo s costomen,
Cemern] Motars requeris you make this offisr wvallsbie to your ¢lemi(s) st tho exxlloet posibls opporhnity.

¢ $5,000.00 (nchelve)

Tho sbove offer i1 inelnaive of any sod all eosis, foos, sxpansed, o attamey's foos, knawn of wnknows, thet oo aaosinted
with the abave-refirenced vehicle aad be continpent wpon recdpt of » copy of the enrrent tile md/or regleiration to show proof’

of ownemhilp.

Your cllmt{s) wogld retain the vehicly. IFthir offer is scowpisbla to your clwat{s}, plese heve your climis) dign this offer
Letier an well s the sttnched yelocte sxvd rotwn then to s vie ficx or mell Ones Irecaiva ihe signed wccoptmes and relesss, 1
will comepiate the chaak lnrss prooess.

IF you heve xxy questions or xeed Barthur clwification, pleses Foel Bew to comtect me 2t the umber Eried balow.
Sincerely,

Michast R, Dobbine

BRC Logal Caso Ma gex

Ph¥ 800-231-1841, prompd 9, promapt 5, exienslon 58471 FARE 366-234-3027

ey FILE

Attech.
Sigoature Slgnsnme
Dme Dato

Genaral Matars Corp, - CARS = Lagal o/o MSX Intersational MC 335-105-000
1436 Pacific Deives, Awbiem Hilts, MT 48326




RELEASE OF CLAIM

1, James (3. Richands, in consideration of 35,000.00 paid by Genemal Motom
Corporation, herabw release and dincharge Genaral Moton Corporation, its amthorizad
independent dealern, dealgners and auppliers of vahicles, parta and componants that are
distriberted by Genecal Motorn Cotporation, and their reapective agents and employees
from any end all claime and cansen of action for any injuries, losses or damages to may
peraon and/or property which may havs bean catsad by, or which may &t any timse atise
out of, of in conmection with ome 2001 Chewwolet Corvelte bearing Vebicls
Identification Number 1G1YY32G815116288,

The mileage was on . the date of the algning of
this relaase.

The undersigned has carefully read and mndertands thi release and sigme it 1o resolve
the claim dmcribad above,

DATE SIGNED:
Claimant Clatommt
Addross Addrens
City, Stato, Zip Code City, Statr, Zip Code
Social Security Number Saclal Securlty Number
In the STATE OF , COUNTY OF =
The foregoing invtroment was acknowledged before me this (daic)
by ﬂ'hﬂllmﬂﬂllb’hnﬂhﬂnt
who ha produoced of identification) es

identifloation, mmmtwnnwuudthemuhbmn]{ﬂmr}ﬁu
uct and ded.

Notary Public

My Commmission Expires:




Facsimile Telsphons

March 27, 2002

Patricia Coleman, Esg.
Feoney Kallett Wienner & Bush LLP
150 Sowh Los Robiss Avenme

Pasadana, CA 9170%

Dear My, Coleman:

This will acknowdadge your agreemant Ip repreasnt Ganersl Moloss In his caga. Flease send a
copy of the complaint a3 mupwdbhhhmﬁmdMHm Gm.Eml.agd
ofo MEX Infemational, MC 338-105-000, 1426 Pp -

This cxse iy part of the Eary Resokiion Program. A represantaiive from the Business Resource
Ceniar (BRC) wil avelusia this case 1o defermina If it merits settiemant. No evaluation s required
on your part gt this poinl. Rether, It i requestad that you flie an snewer and do anything alse
necesaary fo comply with the court. Contazi me i sddttional (nformation [s needed 1o complels the
answer. However, | do not peed a copy of the answer o the complaint.

if the cene is removed from the Eardy Resclution Program, the BRC will promplly advise you.

Itiumtuﬂmutrwmusnfhanamudmrdmﬁmhﬂwﬂupunﬂnﬂha
mﬂhnmﬂilm Ploags B § " . " —

mdlﬂi'tlmmnm ildlmﬂnﬂucauﬂmmnauﬂumhar
and addrexs It {0 the attention of the undensigned, cfo MSX nternational. Feel free i contact me
by phone at {813} 835-4087 or Fax {83) 8354021,

Sincaraly,

Branda J. Horchier
Legal Assistant

¢ Brenda Horchiar cio MSX infemational {By Fedey

Gl Lagal Cuslomar Asslatasen aridl Relelionahlp Barvices
EEX Indemational 1484 Joha A Papales Drive  Lincsin Pr, Michigan 4814



rcmmuu

i A B 12 e

(4R 27 Wi | U&lﬁﬁ

NGOTICE TO DEFENDANT: {Avieo 2 Acuemda)
Baneral Motors Corporation

YOU ARE BEING BUED 5Y FLAINTIFF:

{A Ud. In ool camandando) Jemas Richande R

You hww 3¢ CALANDAR DAYVE sar teis
Bissencny {a sarved op you io flle s typewsitian
ra= npones of tinls oourt.

A iwther oy phona cull will st probes] yous your
ypawriinn responas must be in proper egal
formn I you wiuet the courd 10 BAlr yaUT caR,

N you d& not 158 your ndpsiss oh Hma, you
mey onE thi aais, i JOLN WadES, mouay kind

proparly may be teken without finther wermning
rom the court

Tham a% sihir logel requirenenie. You mey
wint to call an etomey dght away. If you do
not know an atxriry, you ey Gl pn stiomey
tolarral sarvics or & lpgel pld oMoy Jieted In

Datpordss e qus Jo sniregeran sats claoldn judicial (sped
Humn o plere de 30 DpAd CA6 BNDANDS pare presanier
ol PEADUSEEE DS & relwing diy gty Al

e corls o o Rasipcde uisidics o e ofrvcanf
proteccidr; s respusaln saciis 3 mingine Uene gm
catinphlr Covr i formaiicecalr MONen aproplaces & Lated
pulErs qug M SOFI SRAHCH T CEED,

5 oxied na phiyanty sif Eapuasty & Sarnpo, Saech rertist

of camn, y i prechn guiier sy saiarlo, s cinero F oiras

cossatle uv propledad aln svied sdticionel por parle o i

abiin

ibdnion oiros requisiion gules. Puecds weind

Humar & im abopgada inmadiaimante, ﬂﬁmﬂ
placy Eamar & wn Soryicle de releesnols de

aboguicd = # izs offcine de syds legel fvaa o direcierio
1w phana boaiu) Entpidnion).

Lt ]

01070237

The ranl, Miys. Sl Wisphond b of pheintiT's wikkey, o phainiT withou! sn silomey, in:
& nombre. fa dirsocida y of ndmevo de Tekifano dal sbogedo S camandints, o del demnincianiy que 1O Bene sbognda, iy

Jullsrna R Malder, MAKLER & MAKLER ELP
EDD Garden Strest, Sulla L
Saria Barbamm, CA B3101 Telwphone: BOS-RA2-4823
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MAKLER & MAKLER LL
JULIANNA R. MAKLER éSEN 189138)
WILLIAM C. MAKLER{ BN 186114}
800 Gardm Street, Surte

Santa Barbara, CA 93 101
Tel: (BOS) 892-4922
Fax: (B05) 892.4722

Attorneys for Plrintiff JAMES RICHARDS

SUPERIOR COURT IN THE STATE OF CALIFORNIA
FOR THE COUNTY OF SANTA BARBARA

Cate qumber:

COMPLAINT FOR DAMAGES
VIOLATIONS OF SONG-BEVERLY
WARRANTY ACT; MAGNUSON-

CENERAL MOTORS CORPORATION, MOSS mmrr‘t ACT; CONSUMER

Wllun; and DOES ONE through LEGAL REMEDIES ACT; and UNFAIR
154 BUSINESS PRACTICES ACT

-
|

The Purchase
1. On Janusary 15, 2001, Plaintiff JAMES RICHARDS, took delivery of n new

2001 Chevrolet Corvette, Vehicle ldentification Number (VIN) 1G1YY32GR15116258
from GRAHAM CHEVROLET (hetecafter “GRAHAM™ under a written purchase
sgreement under which PlaintifT agreed to pay initially $16,088.66 and $708_1 0 per month
for a term of 72 months.

v'

Defendantis).

.

Thse Parties
2 PlaintifT is and was at all times relevant & resident of Santa Barbara Coumty.

Plaintiff is a “consumer™. s defined in Civil Code section 1761(d) and Code of Civil
Procedure section 395(b). and a “buyer’” under Civil Code sections 1791(a) and 258 1(c).

Plainiiff is a "customer” and an —individuel” as defined under Business and Professions

l

COMPLAINT FOR DAMAGES




£ 0 =) O Lh m R bg e

12 i - [ - — — — — — — —
— (=] B Wl m WA = D == D

-+
]

id 14 1J k3 dad 13 0
W o Oh Wl

Code sections 9384.7 and 9884.18, respectively.

3.  Defendant GENERAL MOTORS CORPORATION (hereafler “GM™) is s
corporation doing business in California. Defendant GM was a “manufacturer”, “seller”,
and “'suppliet”, within the meaning of Civil Code section 1791(j), (1} and Commercia] Coda
scction 2103(d).

Fistitions Defendant

4.  DOES ONE through TWENTY are entities which participated in the
transactions complained of herein in ways which are unknown to Plaintiff. The true names,
capacities and nature and extent of penicipation in the slleged activities complained of
herein by DOES ONE throungh TWENTY, inclutive, are unknown to Plainiff. Therefors,
Plaintiff designates thase Defendants by fictitious names under Clvil Procedure Code section
474 Plaintiff will amend this complaint to allege true names and capacities when
ascergined.

Agency
5. Each of the Defendantz, whather actusily named or fictitioualy named, was an

agent of the other Defendants. whether achmllg;nmnedm' fictitiously named, and each other,
and was at all times acting within the purpose and scope of such agency.
The Warranty

6. GM pravided Plaintiff an express written warranty on the vehicle in effect at
atl times refevant. GM warranted that the vehicle was free of all defects in materials and
workmanship and. if eny defect wes discovered within the warranty period. GM would
provide for repair of the vehicla fres of charge to Plaintiff. Plaintiff has met all of the
obligations and the preconditiony of the express warranty.

Implied Warrsaty of Merchantability

7. Defendant was & merchant in the sale of the vehicle and there was in the sale
an tmplicd warranty that the vehicle was merchantable and fit for ordinary uses, which
warrznty had a duration ol 36 months or 36,000 miles, swhich ever occurs First.

2
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Refendant Breached the Warrantics

8. Defendent have been unsble to conform the vehicle to the express warranty
or make it merchantahle by repairing fts defecta,

9. The vehicle has defects, which substantially impair its use, value and safety
to the Plaintiff.

10.  Plaintiff has returned the vehicle to GRAHAM on seven (7) acparate
occasiony for the same defects r=lating to engine oil consumption and electrical system
malfunctions,

El.  Plaintiff notified GM directly of the defects specified herein on January 4,
2002,

12. Defendant has had sufficient opportunities to repair or replace the vehicle and
have either been unable or have refused to do 0.

Naotice of Revocation of Acceptance

13.  On or about January 4, 2002, Plaintiff gave Defendant Notice af Revocation

of Acceptance and/or Rejectionof the vehicle.
Damages to Plaineiff

14, Plaintiff's demages include the amount paid and payable under the purchase

agreemsnt. sales tax, and DMV licensc fees and other incidental damages.

Jurisdiction and Yepus
15. Defendant was and is authorized to and are doing busincas in California, heve

regularly conducted business in Califoria, and have supplied praducts to buyerx in
California,

16.  Venue is proper in this county es Plaintiff Is a resident, Defendant doos
business in this county, the purchase agreement was entered into in this county and the claim
for relief arose within this county.

i
i
i

3
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FIRST CAUSE OF ACTION

BREACH OF IMPLIED WARRANTY UNDER THE SONG-BEVERLY ACT,
CIVIL CODE SECTION 1792

17.  Plaintiff incorporates and resalleges each and every ellegation in the
preceding parsgraphs.

18. Defendant’s breach of the implied warranty is a violation of the Seng-
Beverly Act, Civil Code section 1792,

19.  Defendant is lisble for damages pursuant to Civil Code section 1794.

SECOND CAUSE OF ACTION

SONG-BEVERLY ACT, REIMBURSEMENT UNDER THE “LEMON LAW,”
CIVIL CODE SECTIONS 1793.2(D), 1794

20.  Plaintiffincorporates and realleges each and every allepation in the preceding
paragraphs.

21.  As an express warmantor and manufacturer, Defendant VOLVO had certain
obitgations under the Song-Beverly Consumer Warvanty Act, Civil Code section 1790 et
s¢q., and in particular, Civil Code sections 1 793 .2(b) and (d), to conform the vehicle to the
eXpress warranty.

32. Theodefendant manufacturer VOL VO and its agent dealers have besn unable
to conform the vehicle to the express wamanty after a rezsonable number of aitempts a1
repair. The defendint manufacturer VOL VO is therefote required to reimburse Plaintiff the
towal of purchase price. incidental and other dameages in retumn for the vehicle pursuant 1o
Civil Code sectons 1793.2{d) and 1794.

23. The defendant manufacturer VOL VO also had the mandatory duty 1o
replace or repurchase the vehicle pursuant to Civil Code section 1793.2(d). Plaintiff
requested that the defendant manufacurer VOLVO replace or repurchase the vehicle, but
the manufaciurer willfully refused to do so.

23 Thedefendam manufaciurer VOLVO is therefore liable fornot only damages,

but nlso a civil penalty pursuani to Civil Code section [ 794,

4
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36 | herein, VOLVO had active participation in the crestimg, drafting, disseminating and

7
28

THIRD CAUSE OF ACTION

BREACH OF WRITTEN WARRANTY UNDER MAGNUSON-MOBS
WARRANTY ACT, 15 US.C. § 2310

25.  Plaintiff incorporates and realleges cach and every allegation in the
preceding pargraphs.
26.  The defendant manufactorer VOLVO's breach of the express, wrilten
warranty is a violation ofthe Magnuson-Moss Warranty Act, 15 U.8.C. section 2301 gt seq.
27.  The defendent manufacturer VOLVO is linble for the total of the purchase
price, incidental and other damages in rennn for the vehicle.
FOURTH CAUSE OF ACTION

BREACH OF IMPLIED WARRANTIES UNDER THE MAGNUSON-MOSS
WARRANTY ACT, 15 U.S.C. § 2310(d)

28. Plaintiff incorporates and realleges each and every allegation in the W

paragraphs.

29.  The defendant manufacurer VOLVO of the implied warranty is a violation
of the Magnuson-Moss Warranty Act, 15 U.S.C. § 2310 et geq,

30.  The defendant manufacturer VOLVO is liable for the total of the purchase
price, incidental and othet demages in returnt for the vehicke,

FIFTH CAUSE OF ACTION
WILLFUL VIOLATION OF THE CONSUMER LEGA.L REMEDIES ACT,
CIVIL CODE SECTION 17380, ET SEQ.
31.  Plaintffincorporates and realleges each and every aflegation in the preceding

pamagraphs.
32.  The vehicle was purchased in California and hence the transation is subject

to the Consumer Legal Remedies Act, Civil Code § 1730 et seq,
33.  Plgintiffis informed and believes and thereon allepes that at ail times relevant

marketing the purchase of the subject vehicle to the public.
34. Defendant's conduct in selling Plaintiff the subject vehicle was deceptive,

5
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mis[cudiﬁg. and inaccurate in many aspects, inchuling without limitation the following:

a. Representing that the vehicle had cheracteristics and benefits that it did
not, was in violation of Civil Code sections 1770(a)5).

b, Representing that the vehicle was of & particular quality, when it was
of another quality or condition was in violation of Civil Code sections
1770¢aX7).

c. Representing thai a transaction confers, or invoives rights, remedies,
or obligations which it does not have or involve, or which are
prohibited by law in violation of Civii Code sections 1770(a) 14).

d. Representing that the subject of a transaction had been supplied in
ccordance with a previous representation when it had not in violarion
of Civil Code sections 1770(a)(16).

35.  Asaproximate result of the misteading eonduct and deceptive practices of the
Defendant, its agents and employees, Plaintiff has suffered actual damages in an amount
which exceeds the jurisdictional minimum of the Superior Court. Plaintiff's damages
include all amounts paid at the time of lease, including the fair market value of his trade-in
vehicle, all loan payments, licenys fees, registration, insurance fees, additional incidental apd
consequential damages, prejudgment interest, and statutory aftomey's fees incumed in
bringing this action 1o enforce her rights and grant him the remedies to which she is entitled
by law.

36.  Plaintiif hes satisfied all terms of the contract, statutory notices and
requirements cxcept a3 may be excused by misconduct of the defendant. This complaint
shall serve as further notice of the starutory violations described herein.  Defendant hag
failed and refused to make restimtion or offer Plaintiff adequate relief or remedy.

" 37.  Plaintiffis informed and betieves, and on that basis allegcs, that the conduct
of Defendant was wiliful. intentional. and a pattem of practice against Plaintiff and
numerous other similarly situated congurners. The directors, officers, and managing agems
of Detendant authorized the frauduient conduct of its emplovees before the fact and ratified

6
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the conduct after the fact by accepting the benefits of the conrect and fajling to discharge
or discipline responsible employees. For these reasons, Plaintiff requests exemplary
damages as well as statitory penalties.

SIXTH CAUSE OF ACTION
[UNFAIR COMPETITION-VIOLATION OF BUSINESS AND PROFESSIONS
. ... CODE SECTIONS I%ET. ESQ. o
38. Plaintiff incorporutes and realleges and every allegation in the

preceding paregraphs.

39.  Defendant's practices, as hevein described, viclated the Consumer Legal
Remedies Act, and the Song-Beverly Consumer Warranty Act and were algo nofiir and
fraudulent in violation of Business and Professions Code §§17200, et s2q.

40. The acts of Defendant, as herein described, present a continuing threat to
members of the general public in that Defendant continues to engage in these deceptive
practices and will not cease doing 3o unlexy end until an injunction is issucd by this court.

4].  As pdirect result of the sforementioned acts, Defendant has uniawfully,
unfairly and unjustly collected and continue to hold revenues and profits derived direcdy or
indirectly from affected members of the genaril publie, including Plaintiff, who has been
victimized by the practices chatlenged herein. Defendant has failed to disgorge any of these
revenues which do nat properly belong to it

42,  Inaccordance with the provisions of Business & Professions Code §§ 17200
and 17203, PlaintifT is entitled to an order enjoining the unlawful, uniair, deceptive and/or
fraudulent acts as described herein; end directing Defendant, to disgorge their ill-gotten
gains and make full restitution to ail persoas who have suffered from such acrs.

43,  Plaintiffis entitled to an award of attorney's fees and costs in prosecuting this
action undet Code of Civil Procadure §1021.5 because:

] a. A successful cutcome in this action will result in the enforcement of
important rights atfecting the publie interest by protecting the general
public from unfiir, unlawful, end deceptive sale practices, by
preventing consumer fraud and by maintaining the integrity of

7
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WHEREFORE. Plaintiff prays for judgment as follows;

inetitutions that sell and finance motor vehicles in this state which
might otherwise be tempted to engege iﬁ deceptive practices;

b. This ection will result in « significant public benefit by causing the
disporgement of revenues improperly collected and retained by
Defendant, together with interest on those funds amd through the
igsuance of an injunction against untawful and deceptive motor vehicle
leasing practices.

. Unlessthis complaint is prosecuted, the Defendants’ activities will go
unremedied and will continue; automotive consumers in the State of
California will not recover mangy properly belonging to them; the
deception is difficult to detect; and many consumers would not be
awnre that they were damaged by Defendant’s wrongful practices.

d. PlaintifT is an individual of moderate means with |limited access to the
courts and the civil justice system; unless attorney's fiees, costs and
expenses are awardsd against these defandanta, she will notrecover the

Full meesure of his loss.

PRAYER FOR RELIEF

A, For actual damages in excess of $50,000 according to proof at trial;

B.  For :xemplary damages;

C..  For reimbursement and incidental and consequential damages and other
compensatory damages. which exceed $25,000;

B.  Onthe Song-Beverly Warranty Act ceuscs of action. a civil penalty of two
limes damages:

E.  Préjudgment inlerest from date of revocation:

F. Attomev’s fees and expenses under Civil Code section 1794(d). |5 U.5.C.
section 2310(d}2Y: Civil Code section 1780 and costs of spit:

G.  For such vther relief as the court may deem praper.

B
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{ Dated March 15, 2002 MAKLER & MAKLER LLP
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KLER & MAKLER LLP

Ma KL
WILLIAM C. MAKLER SBN 186114
JULIANNA R. m 8913&)
800 Garden Street, Suite L
Santa Barbara, CA 93101
Tel: 3&5}392-4922
Fax: DS 892-4T722
Attorneys for Plaintiff JAMES RICHARDS
SUPERIOR COURT IN THE STATE OF CALIFORNIA
FOR THE COUNTY OF SANTA BARBARA
JAMES RICHARDS Case number:
Plnintilf
DECLARATION OF JULIANNA R.
Y. MAKLER FOR COMPLAINT UNDER
CONSUMER LEGAL REMEDIES ACT,

CIVIL CODE § L788(c); CCP § 396a
GENERAL MOTORS CORPORATION,
a corporntiont end DDES ONE threugh
T'Wdh'l'?

t

Defendaniis}.

I, Julianne R. Makler declare:

1. |am the attorney of record for plaintiff in this action.

2, | declare that the complaint therein is being filed concurrently with the filing of
this declaration in a proper place for the trial thereof. as It is the county in which the
transaction. the subject master ofthe above-captioned action, or a substantial portion thereof,
occurred. '
it
Fird
m
il

]

I

DECLARATION OF JULIANNA R. MAKLER
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1 I declars under penalty of perjury nnder the laws of the Stata of Califomis that the

2 | foregoing is true and correct
3 [ Dated March 15, 2002 MAKLER & MAKLER LLP

4
By HM\J

for Plaintiff JAMES RICHARDS

W@ = h WA

2

DECLARATION OF JULJANNA R. MAKLER
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Business Resouros Genter

Fax

To: PATRICIA COLEMAN, ESS.
Company: FEENEY KELLETT WIENER & BUSH
Phonas: 828-449-3760

Fax: 826-449-5705
From: Bernis Ludwig
Phona: prompt 2 , prompt 5, ext 58508
Fmox: 886-226-6780
Dats! Fridey, Aprl 05, 2002 10:37:16 AM
. Pages: 01
{ngt including aaver
Covanente :
CONFIDENTIALITY

The information contained in thix facaimile in confidential and may alao be attorney-client
puvileged. The information is intended only for the ues of the individual ot sntity o whom it i
sddreased. If you ara not the intended recipient or the agent or employes responaibde to deliver it
to the intended recipient, you are hersby notiffed that any uee, dimvemination, distribwtion or
popying of this commumoation ig stoetly peohibitad, If you have recsived the faceimile in error,
please {mmedistely notify us by fax, or by telephone a1 the nymbers above, Thank you.



Aprl] 3, 2002

Julisnna R. Makler, Bsq.
Mekicr & Maklcr

33 West Misafon Street
Suite 201

Swsts Barbaze, CA 93101

Re: James Richards v. General Motors Corporation
2001 Chevrolet Corvette  VIN:  1G1YYI2(B151156258

This is to advise yoo that we are in receipt of the above referenced case. This case file bas been
apgigned o me, and I will be contacting you in the nexi 10-15 businesn deys for review.

In order to do a thorough review and ssscasmnent of this case, | may need sdditional fformation
and docomentation from you, Therefore, if any of the items below are merked, please fax or
mail the Information requesied to the address om the bottom of this page.

If you bave any questions, please call me at the momber below,
Thank you.

s- lmd!! f

Bamie I.ndwig

BRC Lagal Caso Menager

Phit 300-231-1841, prompt 9, prompt 5, extension 58508
FAX¥ 866-225-6780

Ce: Foansy Kellott Wisaner & Bush

"1 7 Copy of owner's current title and/or regiatmtion
||=I j Fipanca agreamnent

lb ] Buyw's agreemant

I;I i Other:

Ocnoral Motors Corp, — CARS ~ Lagnl, &fo MSX Internaticnal, MC 336-105-000
1426 Pacifle Drive, Aubwm Hills, MT 4B326




TECHNICAL ASSISTANCE SYSTEM

wH¥ GM RESTRICTED **%
Case No: 147455 VIN Number: 1QTYYA2GE251 10266
Date Opened: 1712063 Model Year= 2002
Date Closed: Serien: Corverte
Dealer Code: B26360 Mileoge: 3930
Addreas: STRAWN CHEVROLET-OLDSTARKE Statar A
Degler Phone:
SYMPTOM ABSTRACT—— COLUMN LOCK ELECTRIC COLUMN LOCK
RESOLUTION ABSTRACT-
UGG CODE 1=m e
UCC-1 CESCRIPTKON-- STEERING
UCC CODE 2~——
UCC-2 DESCRAIPTION---
UGG CODE Jew—wmm
UCC-3 DESCRIPTION—

01/07/2003 09:30:54 SBD TEMPLATE - NICOLETTI
ETRATEGY BASED DIAQNOSTIGS

-1_NUMBER OF TIMES IN FOR THE SAME CONDITION
—1_NUMEBER OF DAYS VEHICLE IN DEALEREHIF FOR SAME CONDITION
-N_Y /N IS THE VEHICLE MCOIFIED/NGN-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) RILEY THAMES
CUSTOMER CONCERN - ALLEGES STEERING COLUMN LOCKELD

DEALER COMMENTS/DIAGNCSIS -([DTC'S, PARTS, REPAIRS, DUPLICATED, Bl BEARCH,
COMPARE TO LIKE VEHICLEY)

TECH HAS NOT VERIFIED AND LOOKING FOR INFO.

TAC RECOMMENDATION -

TECH WAS INFORMED OF NO Pl OR BULLETINS

= TECH TO ROAD TEST AND DUPLICATE CONCERN , WHEN CONCERN HAPPENS , TECH
TO TRY COMMANDING MOTOR TO LOCK/UNLOCK IN BCM " SPECIAL FUNCTIONS *
THI8 WILL HELP ISOLATE AREA OF CONCERN.

01/07/2003 08:30:54 HISTORY - NICOLETTI

EA02.031 f GMIIC Fogs I of 1




Page 1 of 3
GENERAL MOTORS C
CHEVROLET DI

. M RESTRICTED

O
L

H
w
HQ
=)

08A3Z950 VIN: 131YYA2GaNE102 858
MODEL YEAR: 15548

4003 -065-07 SERIES: CORVETTE CONVERTIBLE

1003 -05-DB MILAASE - 71040

Phona DELIVARY DATE:

) DEALBR WAMIE: HHOWOASE CHEVROLET

DEALER ADDREEE:5400 QARDEN GROVE BLVD, ,WEGSTMINSTER,CA, 52§83 ,USA

enwmkrrrrkbbkrrrdrrreprrarrtrresdENERAL CAHE IHFORMATIONS *wradarxyar ey yaa A A AAAAAAAAR

Mil Steering ¢olumfiock/Attaching Farts Cthex

§ REPATR ATTHMPT (3) Loacka ur

A12 Mimcallanecus - Not Clapsified Othar

9 REPRIR ATTEMPT(B) CAMPATIAN 01044

vehicle aperation or design

INETRUCTIONAS TQ CORM:

. *pinpoine / understand conocern
* Datarmine Customars expactation
* Yalidate featura ies on vehicle
* RBeavisaw ownerg manual with ownar - [{Ownars Manuals RUN
C:\Progra-1\Plusl\Microa-1\Iexplore.axe http:‘\\carsweb\webknowledge]]. Click the Product
Centar Tab
* Beview specific solutions [[SPECIFIC SOLUTICNA BUN C:\Frogra-1\Pluami\Microg-1\Iexplors.exe
http: / fcaraweb/common/ Product Center /Beneral Info/f content /CHC/ Solut icnaByComponent Coda_Corepod
nt.htm] ] -
*» Validate with dsalsrship if necessary
* Coordinate with dealership to compaxe with ancther vehicle if necessary
* Schaduls & Follow up if 1ssum {8 not resolvsdd during call
veahicle operation or design

ARAREEAR R AR AR AR AN AR RN AR RN RRRANORE HIGTORY A SR ARk Rk AR A AR AN AR r A A A kA A A AR e AR

CIFET IB THE ORIGBINAL OWNER OF THE VEER. CUST ETATES THAT HE I2 HAVING L PRORLEM WITH THRE
ETEERING WHEBL LOCEING P AND HOT RALEAEING. CUST BTATES THAT HE ENOWA THAT THERER I8 A
CAMPATON QUT THHRE RERAARDING HIS CONCHRNE, BUT IT DOBRANT INVOLVA HIE VHH YRAR. CUST SEREE TO
HAVE THIB CONCERN REPAIRED AN GM KNOWE THIF IE A PROBLEM. CRM REVIEWED CANPALUNE AND POUND
CAMPAIGN 01044 WHICH INVOLVES CERTAIN %8 TO 2000 CORVETTEH. CEM ADVISED THE CUST THAT IT
DOESNT APFLY TO HIE VEH. CRN CONTACTED SVC MGR BRAD BRADSHAW WHO STATES THRAT IF THE CONCERN
I THE BAME AE WHAT THE RECALL BTATES THAT HE WILL CONTRCT HIS AVM, TO OSERE IF ANYTHING CAN
BE DOME TO ABEIET THE CUAT. CRM TO ADVISED THE CUET THRT CEM I8 TO RESERRCH THE REQUEST
FURTHER AND WILL CONTACT HIM AND THE DLR BACK ON 5-8-02 & 300 PM. JBEATH/TPA/CARS; Q) 99933
2002-05-08

CRM CONTACTED AVC MCR BRAD BRADBHAN WHO ADVIHED CRM THAT THEY HAVE TAEKEN CARE OF THE OUSTS
CONCERHN ARD GM COVERED THE REPATA. CRM CONTACTED THE CUST WHO THANERD CRMFOR THE ASSISTANCE
IN THIS CASE. REQUEST CLOSED SATIEFIED. JHEERTH/TPASCARS: Op 385725418

AR R EA ARSI TN NG hd b r b rdrdhndddr PR INFORMATION *w v rrdkba b dddhAd b bbb rdrdrd bbb ydedd




DEY32990

Pape2of3
INCIDENT LDATE: INCIDENT TIME:
INCIDENT LOCATICN:

DRIVER HAME: DRIVER AGE:
DRIVER DIBABILITY:

OWRER DESCRIPTICN:

ALLEGRD DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFAROEH:
NUMERER OF PECPLE: 0 BOOY TINJURY:
YNJURIRE:

WAS ANOTHER VEHICLE INVULVED:
NUMHER OF VEHICLEE: 0

FPROFERTY DAMAIE:

WAS VEHICLE IMEURED: INSURARCE COMPANY NAME,
INBURANCE COMPANY ADDRESE
AJENT HhMH:
ASENT PHONE NUMBER:

MORE INFORMATICH:

MAINTENANCE LOCATION

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

HAS VEHICLE TWSPECTED: INAPECTORS NAME: INSPECTTION DATH:

MILEAGE AT INSPECTION:
WHERE WAE INBPECTION DONE:

WAL VEHICLE R3ADR TEITER:
ROADR TEST DESCRIFTICH:
ROARD TRST RESULT:

COME INSPECTED:
INVEBTIARTIVE SUMNHARY:

PAR BTRATUS:
FrRRRT AT EERRR N kb ANt AN annsPAR INFORMATION S ¥ s s s e e e AR e r AR T AN RO NE N R AR RSN RRNEY

BOTURCE : TRAMBACTION +
REQUEET TYPE:
REFURCHASE REAAOR:
DEALER BALO:
DEALER MAME:
DEALEER ADDREBA: . ,
COMTACT: .,
FHONE NUMBER ) FAX RUMBER :
FRODUCT CODE) BODY TYFPE:
TRIM:
ERITHNE TYPE: TRANIMIASION:
VEHICLE DRIVERHLE:
MILEAGRE & BUY-BACK: 0 HRC WARRANTY DATE:
MERY) MADA: O
. EALES TAX:
DERREBCIATION:
UPGRADLE =
AFTEREMARERT -
LERAEN TRRM:




OTHER :
BRAMIH =
ACCOUNT WNUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL::

DEALER ADMINIETRATION:
RELERZR

REPLACEMENT VIN,

06832990
Page 3 af 3

INTBEREST PAID:
DEALER BITYOUT:

LB3AL TYPE:

LEMOM LAN:

VEHICLE DEFTIHATION:
LIEN PAYOFF1

TITLE BRAND:

Wk kb kbbb ddddbbdd bR NTADDILY INJURY S S ARAR bbb dd b ddd b kA ¥ AT AR RN

NUMBER OF INJURIBA: D

NAME :

ADDREBS: ,
QITY/ATATE: ,
PHONE NUMBER:
EEATING POBITION:
TYPE OF INJURY:
TREATED

LOCATION:

REBTRAINT :

IF B0, WHERE:

R R L LA AL AR AL L LY ] HRNADR INFORMATIONY & &dddddhhidddhddddddkdh ek kRt ANANSY B AY &

EXTERMAL CAZE NUMBER:
TITLE NAMES:
HUSINESS:

DEECRIPTION OF DAMAGCH:
PURCHASE/LEASE: 0
MILEAGE AT PURCHASE: O

DATR:

% BUSBINESS: O
DATE OF ACCIDENT:

DATE OF PURCHABE/LEASE,
FURCHASE/LBABE AS:

DORS OWNER HAVE POSRESION OF VERATCLE:

RESCLUTION SOUGHT:

WH Rk S NI FAFEXFARTEITNRNIENRRRC CONTACT INFORMATION® *kiddddbddkdbddd btk rk b rrreres

HAME ;
COMPANY ;

CCHTACT HIMERR : 1
CONTACT TYPE:
CONTACT PHONE:




1-10BB0318

Page | of 4
GEKENERAL MOTORS CORPORATIOCH
CHEVYROLET DIVIASBTITON

amu RREETRICTED
COSTOMER :
ADDRESS Mineola Y I
HOME PHONE:
CASE NUMEBER: 1-1038031A VIN: 101YY32G8W51023G6

MODRL YHRR: 1998
DATE OPENED: 2002-06-34 EHRTRA 1 Corvette
DATE CLOERD: 2002-07-09 MILERIE: 43000. 0000000
ROURCE: Phorys DELTVERY DATH:
BRC TYPR: N/ AR DEALER NAME: Robert Chevrolet Inc
BRC PARENT: DBALER ADDRESZ:27 Firat 8t,Hickeville,NY,11801-4507,USA

dhkkbbdbhhhhh kb kkk bk kR T E ki d k4t YJENERAL CREE THNFORMATICH*wdddwdewddddrruhdbbdbdbrdordevred

M41 Column / Tgnition Lock / Parts
G REPAIR ATTEMPT(B) 8ticks

AT TR ARk krkrr by T NOREK mamﬁt*******“****ii'***i’*i‘**ii******ii*i

Steering coluwn locking; ; 2002-06-24
2002-07-01

Call Dlr for diagnolae 1-108B0318; ; 2002-07-08
2002-07-01

Call guet 1-10BHD318; ; AQDE-D7-DB
2002-07-01

Sarvice Ragquenat Ownership has changed FROM: BRENESOL TO« MAHLMANM; ; 2002-07-01
4DD2-07-D1

cuat called; ; 2002-D7-01
4001-07-01 :

Callad pervice managezr; ; 2002-07-01
2002-D07-D1

pecka updake; ; 2003-07-01
A002-07-01

Callad cusotwar; ; 2002-07-01
a0R3-p7-01

cupt called in; ; 2002-07-91
2002-47-01

B 1-14480318 cust call to compliment you.; 7 2004-07-08
2002-07-01

Cuet aesks to give crm updace; ; 2002-07-D2
2002-07-02

Cust called to say veh wam dropped at dlr this morning; ; 2002-07-0%9
2002-07-02




1-10880218
Page 2 of 4
Called custocmexr; ; 2002-07-02
2002 -07-08

.Elll.d custcmar)y ; I002-07-pA
2002-47-a9 )

cuptomar callipg to ypdate fila; ; 2002-07-405
2002-07-09

cugt would like to ppemak with yon to thank you; ; 2002-07-09
2002 -07-0%

Bervice Request has baen Cloesed Batiefied.; ; 2003-07-09

WhEr Rk h ik s Sh ik dd b d kb kb ke rDAR THRORMATION P P d v ek A v h N e T MR R AR R AR RS d

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATIOM:

CRIVER HAME: DRIVER ALR:
DRIVER DISABILITY:

ONHER DESCRIFTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD OCHETITION: ROAD SURFACE:
NTMEER OF FROFLE: BODY INJURY)
INJURIES :

WAH AMDTHEH VEHICLE INVOLVED:
NUMEER QOF VEHICLES: 0O

PROPERTY DAMAGE:

RAB VEHICLE IMSURED: INSURANCE COMPRNY NAME:
IRSURANCE COMPARY ADDRESES:
AJENT HAME :
AGENT PHOKE NUMBER :

MORE INPORMATION:

MAINTENANCE LOCATIOM:

CURRENT LOCATTION OF VEHICLE:

HOTIFY NAME:

WAS VEHICLE INSFECTELD: INSPECTORS KAME: IMSFECTION DATH:
MILEMIE AT YHSPRCTION:
WHERE - WAS INBPECTION DONE:

WAS VEHICLE ROAD TRETED:
RCAD TEAT DESCRIPTION:
ROAD TREST RRSULT:

COMP INAPBCTED :
INVEETICATIVE STMMARY:

PAR ETATIE:
ek i ek e kb kb r bk ok kb RSPV RN ANDRR TNPORMATION Fhwrd b dd bbb bk bkl ek W R A R AN N

BOURCE : TRANSACTION =
REQUBET TYPE:
REFURCHASE REARSON:




1-1088031%
Page J of 4
DBALER BAC:
DEALER HAME:
DERLER RDDRESS: , ,

CONTACT: .
PHONE NUMBER: FAX MUMEER :
PRODUCT CODE: BODY TYPE:
TRIM:
ERGINE TYPE: TRANEMIBEION :
YEHICLE DRIVBABLE :
MILEAGE & BUOY-BADK: O BRC WARRANTY DATE:
MARIE, MADA: 0O
SALBS TAX:
DEPRECIATION:
UBGRADE !
AFTRRMAREET:
LEARSE TERM:
DRMAGE :
QTHER ;
BRANCH: NAME :
ACCOUNT NUMBER:
IRTEREST RATE: INTEREST PAID:

DEALFR BIYOUT:
ACCOUNT BALANCOR:

LEJAL: LEGARL TYPRi

LEMON LAMW:
DERALER ADMINISTRATION: VEHICLE DRATIHATION:
RELERER: LIEN PRYOFP:

TITLE BRAND;

REFLACEMERT YIN:
. EERERENEE R RAU N AR AN A e rdr e AN AT NEODILY INTURYAANARR A bk bbb dd bk h A r v d bbb bbb b boddk b

NIMBER OF INJURIES: ©
COMMIRNTH

HAME | LOCATION:
ADDRESR:

CITY/STRATE: ,

PHONE FUNBER :

BEATING POSTTION: REETRAINT:

TYPE OF IRIDRY:

TREATED: IF 20, WHEREK:

wRRA A bk ddd kAT AT TN NPT NN PR SADR INFORMATION bk b r ek kAN RN AR A B AR AR RN RA A b by

EXTERNAL CAESR NUNBER: DATE r

TITLA NAMES:

BUEINKRBES: : ¥ BUSINEBES: 0
ACCIDENT DATE OF ACCIDENT)
DEBCRIPTION OF DAMMIE:

PURCHASE/LEAAB: ¢ DATE OF DURCHASE/LHASNE:
MILBAOE AT PURCHRBE: G PURCHRSE/LEARE AB:

OORR OWNER HAVE POARSBYON OF YEHICLE:
REBOLUTTON BSOUQHT -

. Fhikhrada s e AR AAN TR TRk A R ARRCT CONTACT INFORMATION " s xwdr ATt r e e v dddddddddd

HAME : CONTACT NUMBER: 1
COMFANY : CONTACT TYFPE: :

CONTACT PHONE:
AITDREED ;




1-10%80318
Fage 4 of 4




05577814

Pagn 1 of 3
CGENERAL MODTORS CORPORATION
CAEVREROLERET DIVYVIEBEICOCHN

M RESTRICTED
CUSTCMER
ADDRESS ¢ ADETIN ' ™ .
BCOME PHONE:
CASE MUMBER: 05577814 VIN: 1G1YY3IZGARS 104151

MODEL YRAR: 1338
DATE OPENED: 2001-08-35 HERIES: UHENCWH
DATE CLOOED: 2001-09-25 MILEAGE ; 45000
BOURCRE Fhans DALIVERY DATH:
BR{ TYPR: Ho DHALER NAME!:
BRC PARENT DEALER ADDRESE :

ki ekl ko kAR R AR AR AAEIENERAL CARE THNFORMATIONA A AR AAAARATEEANNARANNAAAAARAAAN

M41 Btemring Colurn/Lock/Attaching Parta Inoperative
O FEEFAIR ATTEMPT(Z) ATEERINI LOCHKEBD UP

Vehicles repalr reguast - Beapair not done

TNATRIUCTICNS TO CRM:
*Proba to identify falled item/compoment
* Determine Customers Bxpectation
* Using delivery date, establigh I1f vehicle ia within any warranty coverage
* Liaten carefully to evaluate cause of failura - defact oxr damage
[ If damage, consider sxplainirsy tha consumsrs responmibility)
* Raview Speoifio Solutions [ [BPECIFIC SOLUTICHE RUN
C:\Frogra~1\Plusl\Micros-1\Iexplors . .axe
http: / /carsuwsh/webknowl adge / ProductCentar /Ganaral Info/content /Solut ioneByCemponentCode . him] ]
* rdentify if earlier repairs have been attespted? -[[Puanible Chronic Rep RUN
Co\PFrogra~1yPFlus | \Microp~1\ Iexplors . &xe
http://oarswab/weblmowladge /CARSCP/8BE /html /Chronichlexta.hitm] ]
{ 1at attempt - offer to coordinate repair at m dealership}
{ Previoua repairs) '
1) Reviaw warranty histery om PWIN Profile® tab
2} Contact appropriate Bervice dealership to discues
3) putaradne if TAC was previcusly contactad or ir now necassary
4) Bstablish & document a diagnoeis amxl repair plan
* Coordinate with dealership to assist with customer's repalr reguest
* Be prepared Lo answer "I don't want my car anymore / repurchase® [[ Vehicle Repurchase Link
FUN C:\Progra-1\Flus!\Mlezop-1\Texplore .dxn
hetp: f/earaweb/wvebknowledge/CARSCP/ 9B /heml /CuatemerRequeatsVabhiclaRepurchass . htm] ]

Vehiole vepair requast - Repair not done
FRAAARAAANXXANNAARAADE DAk D DR R AR AR AR NNORN HIATORYTAX AN dddhkkkdddddddddwh bkt kb kb dddddn

CUST STATEE HIE STEERTRG COLUMN LOCKED UP AND HE WODLD LIKE TO ENOW HOW TO UNLOCK IT. CODST
9EEXS DIRACTIONS ON HOW TO UNLOCK HIS STEERING COLUMN. CRM ADIVEED THAT THERE ARE NO
DIRECTIONS POR A CDST TO UNLOCK STEERING WHEEL. CRM ADVISED DLR WILL HAVE TO REFAIR VEH.
CRM CONTACTED DLR HEWNA CHEV IN AUSTIN. S8VC M3IR DAVID BYRKE ADIVSED HE WILL ASSIST CHUT =UT
HE WILL FIRST HEED TO SEE VEH. CBM ADVISED CUST THAT DLE WILL HAVA TO HRHPAIR VRH AND AVC
MaR AT HENNA CHEV HAS AOREED TO ASSIST CUST W/ OOST BUT WILL KEHD TO SEE VvBH FIRAST. CUST
STATEE HE DOEF WNOT LIKE TO DEAL W/ CHEY DLRE IN HIE AREA AND DISCOMNECTED CRLL. TERI
VANLOO/CRC/BDX; 0; 370302B73

EXAEA TP IE AT T TR AN A R r sy rDAR THFORMATIOR & it i desbe e e o 3k e e o o e ade e b sl de s e b i e e dede e

INCIDEMT DATE: IKCIDENT TIME:




INCIDENT LOCRTION:

DRIVER MAME:
DRIVER DIBABILITY:

CHNER DEECRIPTION:

ALLEIED DEFRECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPCGRT:
NUMBER OF PEOPLE: ©
INJURIRA 4

HAS ANOTHER VEHICLE
NUMBER OF VENICLES:

PROPERTY DAMAGE:

HAR2 VEHICLE INSURED:

MORE INFORMATTION:

DIVALVED
L

MAINTEMANCE LOCATION:
CURRENT LOCRTTON OF VEHICLH:

HOTIFY HAMH:

HAS VEHICLE INSPECTELD:
MILEAGE AT INEPECTION:
WHERE WAA TNSPECTTON DONE:

WAB VEHICLE ROAD TESTED:
ROAL TEST DESCRIPTION:

ROAD TEST RESULT:
COMP INSPECTED:

INVESBTIGATIVE GUMMARY:

PAR STATUG:

DRIVER ALE:

ROAD QONPITION:
BCDY INJURY :

INSURANCE COMPANY HAME :
INSURANCE COMPANY ADUREDS:

AGENT PHONE NUMBRR.

INSPECTORS MAME: INSPRCTION DATE:

05577814
Page 2 of 3

Wbk R R R kR d v DAR THPORMATTON S b dd # Rk kRN PR VR RN AR SRR R AR RN RN R RSN N

BOURCE :
REQURST TYPE:
REPITRCHASE REASON:

DERALER BRAC:

DEALER NAME:
DRALER ADDREAE: , .
CONTALT: |

PHONE NUMBER:
PRODOUCT CODE:

ENGINE TYPH:

MILEAOE & BUY-BACK:
MERP:

DEPRECTATION:
UPGRADE ¢

]

TRANBACTION :

PFAX HDMBER:

BODY TYPE:

TRIM:
TRANAMISSION :
YEHICLE DRIVEABLE:
BRC HMARRANTY DATE:
NADK, O

BALEE TAX:




05577814

Puge 3 of 3

ARANCH: NAME -
ACCOUNT NUMBER :
INTEREST RATE: INTEREST FRID(

CBALER BIFYGATT
ACCCUNT BALANCE:
LEGAL: LEGAL TYPE:

LEMON LA _
DEALER ADMINISTRATION: VEHICLE DESTTINATION:
RELRAAR: LIEN PAYOPF:

TITLE BRRAND:

REPLACEMENT VIN:
AR RPN PSR R AR MR NN R RN AARTEODILY THIURY* o wddd e ndd bbb bbb bbb rnbdrarrknsrn

NUMBER OF INJIRIEE: ©§
COMMENTE +

NAME: LOCRTION:
ADDREES: .

CITY/S8TATE: ,

PFHONR NUMBER:

BERTLNG POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF 50, WHERE:

exnshbberakbkerrdbbrrrddrnrrdd ke vANR INFORMATION Y S & drd bk dr et b b r e et dd F s A S A hi ok dd

EXTERNAL CARE NUMRER: DATE :

TITLE WAMEA:

BUBINESS: % BUEINESS: 0

ACCIDENT : DATE OF ACCTDENT:
DEBCRIPTION OF DAMAGE,

PURCHABE/LEASE: D DRTE CF PURCHRSE/LERSE:
MILEAGR AT PURCHASE: D PURCHASE/LERAE AS:

DOBS OWHER HAVE PCRIESSICH COF VEHICLE:
REGOLUTION SOUGHT:

kbbb db bbb beh bbb A ek kA adEBRC CONTRACT INFORMRATTON®E A SRS R s b it A n AR e A A s e n s arrees

HAME: CONTRCT NUMBER: 1
COMPANTY ; CONTRCT TYPE:

CONTRCT PHONE:
ADDREAS :




Y052

PRAE: 1
M REBTRICTED
.l::nsn NUMBER: 1-236685626 VIE: 101Y¥Y3AZEEW5105154
DATE oB/1z/02 MODEL 1593
DATE DBf13/ 02 ERRIES CORVETTE
SOURCE: W/AYES MILEAGE
CUSTOMER: BRYANT, RONAD
ADDREAE :
FOME PHOME: STATE: an
BUS. PHOME:
CENERAL MOTORSE CORFCORATIOCHN
CHEVEREGLET RIVIEIOCRK

M RESTRICTED
CUSTOMER :
ADDRESE : aclanta .,  ca |GG
HOME PHORE:
CASB HUMEER: 1-4366558Z6 VIN: 1G1YYI20BWE 105154

MODEL YEAR: i193p
DATE QFEMED: 2002-08-13 EERIED : Corvatte
OATR CLOSED: 2002-0B8-12 MILERGE !
BOURCE : Phona DELIVERY DATE
BRC TYER: N/hYeg DEAT,FH MAME : Jim Rathmann Chevrolat, Inc.

.mlc PAREBNT: - DEALER ADDRESS:800 8 Harbor Cty Rlvd,Melbourne, FL, 312901-

1907, U8A

hhhdh kbbb kR bbbk kb kA kA4 AAIENERATL CASE INFORMATICH* * * X £ e kv e r e whk kv Ak khddw b vy

REPATR ATTEMPT (5]

kRl R RN RN RN Rk bk ARk RN HTSTORY* ¥ e ARkttt bt h b d bbb ddddbrwdrrwws

Etearing colum locked; ; 2002-08-712
002-08-12

dlr comtact; ; 2002-08-12
2002-08-14

atearing coat assilstance.; ; 2002-0B-13
i0032-08-13

update; ; 1002-QR-13
2002-08-13

Service Request has baen Closed Batlsfied.; ; 2002-08-13

.i*iiii Ehkkhbbkrt kb k kb bbbk bbbkt rvddBAR THRFORMATION b rwrr e w ek wk kAN RN R TR T RN NNN AN



INCIDEET DATE
INCIDENT LOCATION:

DRIVER NAME:
DRIVER DISARILITY:

CWNER DESCEIPTION:

ALLEGED DEFECTIVE COMPONENT:

IHCTIRENT RESULT:
POLICE REPORT:
HNUMBER OF PEOPLE:
INJURIRE,

HAS ANOTHER VEHICLE INVOLVED:
NUMEEE OF YEHICLES: 0

FROPEETY DANMGE :

WAS VEHICLE INSORED;

MCRE INFORMATIOM)
MAINTERANCE LOCATION:
CURRENT LOCATICN OF VEHICLE)
NHCTIFY MRMR)

WAS VEHIOLE INSPRCTED:
MILEAGE AT INSRECTION:
WEERR WAS IHSPECTION DONE:

WAB VBHICLE ROARD TEBETED:
ROAL THAT LEOCRIPTION:
ROAD TRET REAULT.

COMPE INSDPECTED
INVBATIGATIVE EUMMARY:
PAR STATUS:

am

FAGE
REBTRICTED

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: RORD GIUIRFACE:
BODY INJURY:

INSURANCE COMPANY HAME:
INSBURANCE COMPANY ADDRESS:
AQENT HAME:

AGENT PHONE NUMBER:

INEBPEOTORS WAME: INSPECTION DATHE:

AR R RARAARA AR RSN R N ARSI AR AR AN APAR THRORMA T IO A At r A Ak A A A A R E AN AR AR r T rrrkwy

SCURCE:
RECUEST TYFEH:
REFURCHASE RERSCH :

DHALBR BARC:

CEALBRR HAME:
DEALER ADTREAS: , ,
CONTACT: ,

FHOHE NUMBER:
FRORUCT CODE:

BRIGINE TYLR.

.u:mm & BUY-RACK: ©

TRANSACTION:

FRX HUMBER:

BODY TYPE:

TRIM)
TRANBMISSION :
VEHICLE DRIYEABLXR:
BRC HWARRANTY DATE:

2



PAGE :
oM REESETRILCTEL

MERP: HADRI O
EALEE TAX:

DEPRECTATICN:

VFORADE :

AFTERMARFET:

LEABE TERM:

DAMAIE :

{OTHER : .

BRANCH : NAME

ACCOURNT HUMAEER:

INTEREST RATE: INTEREST FPARID:
CEALER BUYOUT:

ACCOUNT BALANCE:

LEJAL: LECAL TYPE:

LEMON TAH:
DEALER APMINIBTRATION: VEHICLE DESTINATION:
RELEASEr LIEN PAYOFF:

TITLE BRAMD:
REPLACENENT VIN:

kwkdh ok kR AR AR AR A ANk R W FBOATITELY THITRY* ek bk dh bk ke sk kb e e

NUMBER CF INJURIBS: o
COMMNENTS :

NAME : LOCRTION :
ADDREES: ,

CITY/BTATE: ,

THOWE HUMBER:

SEATING POSITICH) RESTRAINT
TYPE OF INJDRY:
TREATED : IF 80, WHERE:

AR AT RN AT A C AN N AN TR AR E RSN THEORMATLION T AR A WA N A A AN A A A A e s kb r e a A h kA WA A AR

EXTERHAL CASE KUMBER: . DATE:
TITLE HAMES ;

BUBINEES: & BUEINEEES: O
ACCIDENMT DATE OF ACCIDEMT,
DEBCRIPTION OF DAMACGE.

FURCHAER/LERSR: O DATR OF PURCHABE/LEASE!
MILEAGE AT PURCHASE: 0 PURCHASR/LEAEE AE:

DOES OWNER HAYE POBREDIDN OF VEHICLE:
ERROLLIITION SOUKIHT :

hdkdkkdk kb k kb kb kA ARAA LA A A FPRC CONTACT INFORMATIONAAAAndadda b A h b e dbhddrahandddan

HAME - CONTACT HUMBER: 1
COMEANY : CONTACT TYPR:
CONTACT PHONE:

ADDREES -

3




TECHNICAL ASSISTANCE SYSTEM

++% GM RESTRICTED **+

. Caze No: 6734285 VIN Number: 11 YYa2QaWs 106787
Date Gpaned: 272003 Model ¥ear: 1958
Date Cloxed; Serier: Corveife
Deaier Code: BI4625 Mieage: 57120
Adddress: HERNDON CHEVROLET-OLORANGE State: VA
Dealer Phone
SYMPTOM ABSTRACT— COLUMN LOCK COLUMN LOCK B01-02-35-008
REEOCLUTICN ABSTRACT-
UCC CODE 1smmem-
UCC-1 DESCRIFTION— STEERING
UCC CODE 2-vm=nam
UCC-2 DESCRIPTION-~
uccC CODE 3--——
UCC-3 DPESCRIPTION-=

QR/27/2003 12:08:04 SBD TEMPLATE - COLEMAN
. STRATEGY BASED DIAGNOSTICS

_1__NUMEER OF TIMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION

_N_Y /N I8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST. AND POSITION) BOB CAMERON

CUSTOMER CONCERN - STATES THAT THE COLUMN DID NOT UNLOCK.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TG LIKE VEHICLE?) :

DLR IS UNABLE TO DUPLICATE, AND IS GALLING FOR INFORMATION.

TAC RECOMMENDATION -
AEFERRED DLR TO BULLETIN 01-02-35-008.
0R/27/2003 12:00:04 HISTORY - COLEMAN

EAGZ-031 7 GM22C Tap lofl




CUETOMER :
ADDRHAB a
HOME DPHOME :

CASE NUMERR:

CATE OPENED:
DATE CLOSED:
BOURCE

BRC TYEE:
BRC PARBNT:

GENE
c

1-33271051

2003-D09-1&
1002-09-16
rhone
H/AYen

1-33271051

Pago 1 of 3
RAL MHOTORS ca
HEYVROLET oIv
@GN RESBTRICTED

RP
IAa

=D
=0
=

S

YIN: 131¥¥33aW5111262
MODEL YEAR:

BERIEA Carvetts

MILEAGE : T2004. 0000000
DELIVERY LATKE:

DERLER NAME:

DEALER ADDRESDS:

dadddAdd AR A A A kbbb bbb bbb 2JENERAL CABE INFORMATION S ¥ S dr su T ve r v a s v ad v add b d i

M4l Columm / Temition Leock f Pares
¢ REPAIR ATTEMPET (S)

hkbhkhdhbk bbbk kbbb hhdhhAd bl A Al a A A AHORE FTATORY A AR AR AAR RN AR ANARR A AR AT IR N AN AT TR d

Stearing locked up/ ¥ek hap not heen diagd.; ; 2002-09-14

2002-0%-16

.Ee:nr:l‘.ca Recuest has been Clomed Gatisfied.; ; 2042-059-18

kbbb ey b e TR A ANARERAFAINRANNNANDAR THPORNATION S v vt bbb v kv v v d e kS SRR AR AR TR AR AN R

INCIDEMT DATE:

INCIORNT LOCATION:

DRIVER HAME:

DRIVER DIBARILITY:

CWHER PESCRIPTICH:

INCIDENT TIME:

DRIVER AGR:

ALLEGED DEFECTIVE COMBINENT:

INCILENT RESULT:

ROAD CONDITION: ROARD SURFACE:
BODY INJURY

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: O

PROPRRTY DAMAGE:

‘II'HHE YRIICLE INSURED:

MORE INFORMATTION:
MAINTERANCE LOCKTION
CURRENT LOCRITON OF VEHICLE:

INSURARCE COMPANY NAME:
INSURANCE COMPANY ADDREBHS:
AOENT HAME

AGENT PHONE MUMBER :




NOTIFY HARME:

WhS VEHICLE INSPECTED
MILERGE AT INIPECTION
WHERE WAS INSPECTION DONE:

Wag VEHICLE ROAD TESTED:

ROAD TEET CRECRIPTION:

ROAD TEST RESULT:
COMP INSPECTRED:

INVESTIGATIVE SUMMARY :

PRR BTATUA:

INEPECTORS NAME: INSPECTICH DATE.

1-33271051
Page 2 of 3

ARk AR AARAAR AN RAN AR AR ARk A d b d k kT dPAR THPORMATICN * ¥ fdwk ke hd sk dk hdd ik ph ek dodod ddn ded ek

BOURCE :
REQUEST TYPE:
REPIRCHASE REASOH :

DERLER BAC:

DERLER HAME:
DEALER ADDRHSS: , |,
CONTACT:

PHONE NUMBER:
PROCUCT CODE:

ENGINE TYPE:

MILEARIE @ BUY-HACK:
MBRP:

'II']WEFRICI&TIGH:

UPARALE :
AFTERMAREET
LEASE TERM:
DAMAGE :

OTHER ¢

BRANCH :
ACCOUNT NUMBER :
INTEREST RATR:

ACCODNT BALANCE:
LECAL:

DEALER ADMINISTRATION:

RELEASE:

REPLACEMENT VIN:

TRANSACTION

FAK NIMBER :

BODY TYPE:

TRIM:
TRANEMIEEICH :
VYEHICLE DRIVBAELE:
BRC WARRANTY DATH:
HMADA: O

SALER TAX:

INTHREST PAID:
CEALER PUYOUT:

LEGAL TYPE:
LEMON LAN:

VYRHICLE DESTINATION:

kirfrkir kb kb bbb wrdbrdbirdbrrbbrbbrdrrrBODTEY TRLILIRY W W 9% 3 3 o0 3 o o o o i o o o o oy ol e ol i o e ool ol o ol ol o ol ol el ok

FUMARR OF INJURIES: -

COMMENTS 1

KAME :

ADDRERA: ,
CITY/STATE: .
PHONE NUMBER:
SEATING PCBITICH:
TYPE OF INJURY:
TREATRL :

RESTRAINT:

IF B0, WHERE:

Ehk kb AR AR RARRRRAR AR *ATIR INFORMATTON S # A d A AR AR AR AR AR AR AP AN ww




1-33271051

Page 3 of3
BEXTERNAL CANE NUMBER: DOATH:
TITLE MRAMES:
BUSINESS: % BUSIHBSG: 0
ACCTDORNT : DATE OF ACCIDENT:
DEEACRIPTION OF DAMAGH:
PURCHAAE/LEASAREr 0 DATE OF PURCHASE/LEREE:
MTLERGE AT PURCHASE: 0 FORCHASE/LEAEE AS:

DOES OWNER HAVE POOBSAION OF VEHICLE:
RESOLUTION ACIGHT :

b kddkhhhddhbddkdd bk bbbk kb FRRO CONTACT INFORMATTION ¥t b b e ek e b Al b b i

HAME : CONTACT HDMEEE : 1
COMPANY : CONTRCT TYPE:

CONTACT PHONE :
ADDRESE :




TECHNICAL ASSISTANCE SYSTEM

*¥% OM RESTRICTED »%*
Case Nor 3439731 VIN Namber: 1G1YYI2GEWSET 11278
Dale Opened: V1909 Modat Year: 1908
Daie Clozed: 1131999 Series: Corvelts
Dealer Cade: B47603 Misage: 20075
Addres: HEISER CHEVINC WESTALIIS W gpge: W

SYMPTOM ABSTRACT— COLUMN STEERING SERVICE COLUMN LOCK MESSAGE
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1
LGC-1 DESCRIPTION-— STEERING

09/08/1 593 08:44:43 580 TEMPLATE - BAILLOD

STRATEGY BASBED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

~1_NUMBER OF DAYS VEHICLE IN DEALERBHIF FOR SAME CONDITION

~Y_. (¥/N}) IS THE VEHICLE IN THE DEALERBHIP

_N_ (¥} IS THE VEHICLE MODIFIEED/NON-PRODUCTION ACCESSORIES {IF YEG

LIST)

_N_ (YN} CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)

_N_ (¥/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (¥/N) CAN YOU ISBOLATE THE AREA OF THE CUSTOMERS COMPLAINT

N_ (YN} SM SEARCH COMPLETED {IF YES, LIST SECTION, PG.)

_N_ (YN} BULLETIN OR Pl SEARCH PERFORMED:

_Y_ (¥} 18 THE CUBTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION ({IF NO
LIST)

_N_{¥YM) CONDITION DETAILS (LUIST DYC'S, ETG.)

_N_ {Y/N) DIAGNOEIS (PARTS REPLACED, VEH. HISTORY, ETC.)

08/08/1909 08:44:43 HISTORY - BAILLOD

CONDITION CUSTOMER STATES THE STEERING WHEEL WOULD NOT UNLOCK AND
SERVICE COLUMN LOCK MESSAGE

DIAGNCSIS TEGH CALLED TAC AND COULD NOT DUPLICATE

EA02-031 7/ GM22C Foye I 0f2




SUGGEST TECH TO INSPECT G201 G202 AND BCM TERMINAL FITTS AND THAN
REPLACE COLUMN LOCK MOTOR

10/13/1960 D8:66:48 POULOS - VME CLOEBING
REPLACED STEERING LOCK ACTUATOR.

EAG2-031 /1 GMA2C Pagedaf3
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Page 1 of §
GENERAL MOTORSE CORPORATILCN
CHEYROLET BDIVISION
. G M RESTERETITCTEDSD
COSTOMER :
RODRERS: '
HOME FHONE:
CANE HIUMBER: 08785325 YIN: 1A1YYilceWs112184
MODEL YEAR: 15248

DATE OVENBLD: 2002-D4-26 HERIEH: CORVYETTE CONVERTIBLE
BATE CLOSED: 2002-05-15 MILEROR 4 00%0
SOURCE Fhone DELIVERY DATE:
BR{C TYER: Mo DHALER HAME: COURTEEY CHEVROLET OLDEMORILE ON WES
BRC DARENT]: DEALER ADDREEE 3707 W COLONIAL DR, ,ORLANDO,PL, 32808 ,UBA

ik A AR rrkk ke ke rdENERAL OREE INFORMATION**dddddddbdddddedddddphdddddd b

Mil Bteezring Column/Lock/Attaching Parta Inoparative

(t REPATR ATTEMFT(S) colum locked

£13 Relmbpreement Regueated Customer Satipfaction

O REPAIR ATTEMITIH} for work done to column lock 504
raimhuraosmsnt

B85 CAL Remolved With Goodwill TAC Rasnlved With Coodwil

0 REPAIR ATTEMPT (3] Reimimryeement of Z3E.34

. My vehbicle is ot iovolved in a Recall Campalgm

INFORM THE CALLER:

rRecalls are vshicla idantification (VIN} specifiz. If you provide om with a VIN, I <an
check and wee if your mpecific vehicle is ipvolvaed.n

ARBENT TINSTRDOTIONS:CHECK VIN PROFILE TAR FOR CPEN CAMPRAICGKE.IF THERE I8 HOT AN OPEN RECALL
ON THE VBEHICLE INFORM THE CALLER:

"I have checked your vehicle identificaticn number and at thie time there ars no cpen
racalla on your vehicle, If thare should ever ba a recall, XXX divisicn will attempt Lo
nobify you by firat claas mail.

YF THE CALLER I8 A FIRST OWNER, VERIFY THRE ARDDEEGS.

IF THHRE IS AN OPFEN RECALL ON THE VEHICLE INFOEM THE CATLER:

"Yea, thare isfare ¥ recalli{a) on yonr wvehicie, the campaign number (a) is/are . Wa
recommand that you contact your XXX dealership in order tc schedule an appointment to have
the recall performed on your vehicle.®

*+Jasm the Dealer Locatcr Process 1f callar would like thelr negreast dealar.
My vehicle is not imrelved in a Recall Campaign

iiiiiii*i*tt**t*iii*i**iiiiiiiiiil‘l‘im_HIm]‘iﬂ‘l“l“l“l‘*"l‘l‘l*lll“l“l“l“lﬂ‘i‘i Adwaddddnhdand

CRM cpened file to review and place back on calanday. CRM puspanding pending follow up date
and time. Jonathan Simcic/CARA/Tampa; 0; 389278997
2002-04-39

CRM attempted call to dir. ¢RM spoke to assletance Serv Adw Will Barrett. DIy ady Serv Adv

is unavailable due to with a customer. CRM left moasmge oty ¥/M for BM to call OAC back with
.ﬂle # and adv if repaire are the same aa listed in Campaign § 01044 ordiffsrent. CEM alse

requested if cuat ig good customsr of this Dlr. CAM awaiting callback. CAM will make ancothar

attampt to reach dlr later teoday bafore contacting cugtomer. Jemathen Simcic/CRRS/Tampa; 0;

385385851

2002-05-08




O67R5225
Pygel2 ol
CAM recmived Doce from cust. CRM reviewed and found cust was charged 304.58 parte, d44d.76
Labar, and 26.98 Tax for repair of steering column lock. Total comes to 476.72. CEM sending
reimbursement in the amouct of 238.36. ¥Vin searched 2 filems found, 1} forprevious ownar, 2nd
.fnr game concern, never resolved. CRM level 1 empowered. Jonathan Simcic/CARS/Tampa; ©;
397163564
Z2002-05-08

GOODWILL LIATIEON PRE-APPROVES REIMBURSEMENT FOR %3238.36 AMOTHER FILE-
A5559472/#6669124 HAVE NO GOODWILL

DNENTON-TPA APPROVAL GRODP; 0; 3689721392

TP0Z-04-26

fyat ig submaguant cwnaxr of 1388 Chevrolat Corvetta, purchapmd from Ind DBlr ip Dec 2001 with
33,000 milew. Cust ptates stesring columm locked up and conld pat get uwilocked. Cust states
that had veh towed to Courtesy Chevrolet. Cust states wae 1st advisedthat this wag under
campaign. Cust gtateg that dlr ran VIN and found hie wvah is not undear cawpaign but is
axperisncing tha same problema aa the campaign liats. Cugk setatsp hag ck'sd work and is met
Lo pieck up wveh tomoreow. Cust aeeka reimbureement of this repailr bacause Chevrolet has

- regalled other corvettes with the same exact issue. CEM attempted to reach the customars
Sexrvy Adv Andy Taylor. Dlr had already closed for the svening. CRM adv cust need time to
review. CBEM get callback with cust for Monday 04/29/2002 between 12:00pm and 2:00pe EST at
cell phn # 407/712-0868. Jonathan Simcic/CRRAB/Tampa; 9; 3BB704B04
20D2-D4-26

Cust ocell phn ¥:r A07/715-3848
Jonathan Simolo/CARE/Tampa; ¢y 388704846
2002-04-295

cust etates ha was supposed to recelva a ¢all back the next day

erm advised cuak rag ig eloped on the waskands. crm hag gat a call back for today.
cust mtatas he mipunderstood. he will swalt for the /b

¢rm docufienting file

eureka allen/tpa; 0; 3AR93076R

2002-04-25

CRM roviewod f£ile with T™M. CRM resolved Over Shoulder from TM SBhannon Galford to offer cust
50% oplit on Parte, Labor and Tax for Bbeering Column Logk. CRM buwiness reapong for
offering aplit: Cust expariencing preblema came ag stated in Campalgn 01044 .Cust had parta
raplaced aame ag in Cawpaign # D1D44. Dlr adv cumt that thias ia a GM problem. Dlr adv cuat
wag coversd undar campaign bafora cheacking VIS. CRM made 50% splitc of for to sustomar.
Customer Accepted and {8 satisfiad. Cust on the road and ¢could not take noted ak to wvhat ias
needed to be malled in. Cust requested callback to home phn § st 5:00pm BST. CEM agreed. CRM
suspending file pending callback time. Jonathan Simcic/CARS/Tampa; 0:; 3BB9&6813

2002-04-29

CRM opened flle to change date tao 07/07/2007 for awaltlog Docs. Jonathan Simclc/CARS/Tampa;
Q; 300355597
2002-04 -2%

CREM called cust back as promiped. CRM adv cust of docs required., CRM adv need originml RQ,
original Proof of Pymnt, copy of proof of ownership, and cover letker. CRM adv cust if
agletration or title not availablae, may ume original Lean Paparwork, or Original Salaa
Paparwork. Cust satisfied. CREM adv can take up to 2 weeks to racdelva docs. CRM andv will call
on 05/06/2002 betwaen E:¢0pm and 5:45pm BAT to keep updated. CRM suspending fils. Jomathan
Simcic/CARE /Tampa; 0; 3848563208

i002-05-02

.EIJE'I.' STATES: HAS ALL THE IFFO AND KNOWNS HE NEEDSE TO BEND, HUT DUESN'T HAVE THE CHEV ADDRESS.

COST HEEEE: THE CHEV ADDHBSS,
CRM ADVIBED: GAYE ADDRESS TO CUST. CONFIRMED WHAT HE IS TO SBEND AND THAT CASE FILE § IB TO

HE ON ALL PAPERWCRK. NO QTHER ASSISTANCE WECESSARY.
JOWNATHAN BMABIACA/OAC/PDE; 0O; 383237053
A002-05-40%




DETE5225
Page 3 of ¥

CUST STATEZ THAT HE SENT THE PAPERWDRE RETURN RECIEPT REQUESTED. CEM AV THE CUST THAT
SHE DID NOT KWOW IF THE PAPER WILL EE EENT BACK TC HIM IUE TO THIS OR IF IT WILL
BE ACCEPTED. CRM RADV THAT HE COCS ARE HOY IH YET. CORM SUSKAN WATEON TFA CARS; O;

aB95562TT
2002-05-07

CREM opened file to review and place back on calandar awalking Doce. CREM will follow up again
on 05/13/3002 to chaok for doce. Jonathan Simcic/CARS/Tampa; 0; 389624421

d002-05-D7

CUST SENT IN DOCE A3 REQUESTED. CRM I8 ATTACHING DOCS TO FILE AND FORWARDING BAOK TO ORM
BIMICIJ FDR FURTHER REVIEW. FKRISTIE HARDCABSTLE - CORR TAMPA; 0; 1085540241

2002-05-08B

Raimbursam=nt final approved in the amount of $23E.3&6-tm Galford
vin ssarch-two other files-closed, no goodwill
Jessica Tate/Tampa/Goodwlill Liasion: 0; 3B9736959

2002-05-15

CHBECKY 940458657 FOR BMOUNT & 23B.36 MAILED 9N (5/10/02}
Edwaxrd J. Brown 1I/0codwill/Tampa; 0; 390351975

FE R AR R AR RN RN R RAERRRAANRSAARNRAVPAR THFORMATION b d v b b ddd bbb b kb bbb hhdbhh bbb bbb kndd

INCIDENT DATE:
IRCIDENT LOCATION:

DRIVER HAME:
DRIVER DTIAABILITY:

OWNER DESCRIPTIGN:

ALLEGED DEFECTIVE COMPOHNENT

INCIDENT RESULT:
POLICE REPORT:
FUMBER OF PEOPLE: O
IRJURIES

KAS AROTHER YEHICLE INVOLVELD:
NUMEBER ©F VEHICLES: 0

PROPERTY DAMAOE :

WAB VEHICLE INSURED:

MORE INFORMATION:
MAINTEMANCE LOCARTION:
CURRENT LOCATION OF VEMICLE:
MOTIFY MAMK:

WhS VEHICLE INEPECTED:
MILEAIR AT IRSPFECTION:
FWHERE WAS INSPECTION DONE:

KAS VEHICLE ROAD TEBTED:
ROAD TEET DEECRIPTION:
ROAD TEBT REEULT:

INCIDENT TIME:

DRIVER AdE:

RCAD COMDITION: ROAD SURFACE:
BODY IH.TURY:

INEBURANCE COMPANY MAME:
INETRANCE COMPANY ADDREBE :
MIENT NAME ;

AGENT PHCME WNUMBER:

INSPECTORS NAME: INSPECTION DATE:




DS7B522S
Page 4 of 5
CoMP IRSPECTED:
INVESTIGATIVE STUMMARY :

FAR BTATUS:
R ARRFa kAR AR RGN Rk Y PAR THPCORMATION v dd bbb d bbb bbb b w e r e d kAR r A AR S S®

BOURCE TRANSACTION :

REQURST TYPE!
REPURCHASE RERAON:

DEALER HAL:
DERLER MAME
DERLER ADDRESD: , ,

CONTACT:
PHONE HNUMBER: FAX NMUMRRE :
PROOUCT CODE: BODY TYDPR:
TRIM:
BENGINE TYPE: TRANSMIESESTION :
VEHICLE DRIVERBLE
MILEADE @ BUY-BACK: 0 BRC WARRANTY LDATE:
MARP: HADA: O
BALEE TAX:
DRAPRECIATION:
UPGRADE
AFTERMARKET :
LEAEE THRM:
DAMAGE ¢
OTHER:
BRANCH: NHAME :
ACCCAINT NITMBER :
INTEREEST RATE: INTEREET PAID:
. DEARLER BUYIT:
ACTCOUNT BALANCE:
LIEAL : LEQRI, TYPE:
LEMON LAW:
DEALER ADMINIGTRATION: VERICLE DESTIHATION
RELEABE s LIEN PAYOPF:

TITLE BRAND:

REPLACEMENT VIN:
A bbb bbb bbb bbb e TN NAENFRANNNNBODILY INTIRY AR Rk AR A r AR AN AN A A kR P b h b b hbh

NUMBER OF INJURIEE: O
COMMENTE :

NAME LOCATION:
ADDRESE: |,

CITY/STATE: ,

PHOKE NUMEBER

OJRATING POBITION: RESTRAINT :
TYPEB OF INJORY:
TREATRL IF BO, WHERH:

AR ANRAF AT AR R AT AR b b d Nk a i r s ADR INFORMATION * bbbk bbbk b bbb hdkdddddddrdbdddrr

EXTERNAL. CASE NUMBER: DATE

TITLE HAMEB:

DUBINEBS : ¥ HUSINESZ: D

ACCILENT : DATE OF ACCIDENT:
DRACRIFTION OF DAMAGE :

PMIRCHRSE/LERSK: O DATE OF PURCHASE/LEASE:
MILBAGH AT PURCHASE: © PURCHABE/LEASE AS:

OBS OWNHER HAVE POSEESION OF VEHICLE:
REBCIATION BOUJHT:




06785225
Page 5 of §

FERAVERFAAREERE AN RN AR ANERC OONTACT INFORMATIONTT**dwkd b dthdnmdddddwd hddaddwad

.m= CONTRCT RHUMBER: 1
COMPANTY : CONTRCT TYFR:
CONTACT PHUONE:
MODRESE :



May 8, 2002

Altamonte Springs, FL

Request: CO6785225

We gincerely regret thet you experienced a concern with your 1998 Chevralet Corvette, which
resulted in an unsxpected repair expense 1o you.

We valus you as a Chevrolet owner and your satiafaction with our products is a high priodty. As
we discuaded over the phone, we believe you are entitied to a reimburgement, We have enclosed
& check in the amount of $238.36. We hope this goodwill adjustment will offact, to some degroe,
the inconvenience that this repair may have caused you.

'We lock forwerd to keeping you in our Chevrolet family. If you have any futhre questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Priday between 8:00 a.m, and 11:00 p.m,, Eastern Time. Fleasc refer to your request
rmber above and any of our Customer Relationship Managers will be happy to assist you,

Sincerely,

Jonathan Simcic
Customer Relationship Manager

R300035-T/din
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Jim Wilthelm

940 Douglas Avenue, Unit 149
Altamonte Springs, Florida 32714
(407) 862-B087 — (407) 719-8888

May 2, 2002

Mr. Jonathan Simcic

RE: Casa Number C06785225
DATED: Friday, Aprll 26", 2002

. .MY CORVETTE VIN NUMBER: 1G1YY3Z2GBW3S112184

Dear John,

Per our telaphans conversation regarding the locked stering column on my 1998
Chevrolet Corvetta,

The Corvettes have been having probloms with locking, however, my VIN mmber
was exciuded from the recall. | am sanding you the mquested Information for you
to procaeus the ganerous assistance you offored which wo agroed upon.

1. Copy of my Title

2. Origlnal Invoice and a 2™ original with the owners name changed to ma.
The dealer said thelr software could not do it any other way.

3. The original credit card payment slip (attached to the Invoice}

4. This cover letter confiming the Involce split with Chevy.

—

e 1 ————

John, | thank wuhrwpwﬁulmﬂhmuﬂnﬁnﬂonhﬂﬁlm matter.

Sincorely,
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D665 T2

Pagn 1 of4
GEHERAL MCTOoORS CORPORATION
CHE\FROLBT DIVISION
l REETRICTERD
ALTAMONTE SPERINGE
. [
HOME PHONE:
CAGE 1105 L g 1G1¥YA2gaN51121384
mnm.. YEARR : 1558

DATE OPENED: 2002-04-08 BBRIES : CORVETTE CONVERTIBHLE
DATE CLOEED: 2004-04-16 MILEATR 50000
EQURTE Phone DELIVERY DATE:
ERC TYPR: Ho DERLER NAME: CLABRIC CHEVROLET CO.
ERC PARENT: DEALER ADDREBS:540 ST RD 434 S, (ALTAMONTE BPRINGE, FL, 32714 ,UBR

Rk rbr s e bk ek vk a v ke AR S A NIENERAL, CARE INFORMATION**wud bbb d bkt b d b s i d bbbt dda

Ti3 Campalgn Correction Required Customer Satiefacticn

O REPAIR ATTEMPTI(S) CAMPAIGN

M0l Btasring General Incperative

@ REPATR ATTEMPT(S) WILL NOT TURN RIGHT OR LEFT
T19 Campaign Correction Required Other

0 EEPAIR ATTEMET (&) CAMEATON

.‘Feh.lule reimburaement or Coodwill decision - Repair alraady done

INSTRUCTIONE TO CRM:
* Iidmntify pp DetAarmine Customer's expectation
* Determine Costomers axpectaticon
* Datarmine if any manufacturer / parte warranty remaine in effect
* Probe to detsrmine if consumer ham an "Extended Warranty® OMPP or other
* Rafsrence WEC[[ZCODHILL RUN C:\Progra-l1iPlus|\Micros-1\Isxplore.axs
hEEp:/ /caraweb/webknowledge /Goodwill/Coedwill _Main.htm]] a=ction on how to make declaicn,
raview warranty  higtory, and other appropriate documenta.
* Unlidats repair has alrsady besn performed and whether by dealer or indepandent
{ If not repaired - Changs call type to "Espair BEsgquast")
{ If already repairsd at Dealership - Review with Service nanagement to determine
caude of fallure and coosider reinbursement at dealership.}
{ Tf already repalred at Independent - Raview 2ll ralevant materiala per 959G and
PEP and make appropriste "Goodwlill® decision.
{ Mote: Naver make a "Final* copmmitment withont appropriatsa dooumentation.)

* If necassary follow Dawin Wright letter "Soodwill® procapsing [[GOODWILL RN
C:\Progra~1\Plusl\Micros~1\Iaxplors, &xm

http:/ fearaweh/wabknowledge /Quickraf /content fgoodwill .htm] ]

w If necepgary follow BBE on "Contacting OM Field Persompel" [[Field Paysommel RUN
C:\Progra-~1\Plus i \Micros-1\ Iaxplore . axe

http://caraweb/webknowladgs /CARACE/BBS/htm]l /Contact ing@FleldPersonnel . htm] |
Vehicls reimbursement or Goodwill decimsicn - Repailr alrsady done

hkhkbbkbkbbkbkbkbkbkkhbhbhbrbkbbdbionbbhdardrAFORK HTOTORY Wb bk o o o e o o e e iy e oy ol ol oy ol o ol ol e ol ol e ole ol ol o ol ol o ol e e

CUSTOMER ATATED, VEH PURCEASED USED FROM TOY ETORE SEIMINCLE BLVD LARGO FL 7317 S555-6000.
CUSTOMER ATATED, THAT ON TOOAY THE VEHICLE WILL MOT TOURN LEFT OR RIGHT THE VEHTOLE T2 OHLY
MCVE FORWARD AND IN REVERSE. FAUL AT THE TOY S5TORE IN LARGD, FL ADY THE CUSTOMER THAT THERE
ISA STEERING COLUMN LOCKED CAMPAIGN AND THRT CHEV SHOULD TREE CARE OF THE THIS CONCERN UNDER
THE HTEERING {OLUMN LOCKEDY CONCERN. CRM ADY CUSTOMFR THAT CRM ENTERED VINE TNTO OUR DATABASE
AND THE VIKE I3 WOQT INCLUDERD IN THE ETEERING COLIMN LOCKED CAMPAIGK. CRM APOLOGIEED. CRM



05665472

Page 2 of 4
THRN CONTACTED BAUL AT THE TOY STORE IK LARGH, FL AND PAUL ATATED,TO THE CUSTOMER THAT oM IB
RESPOMSIBLE FOR REPAIRINGTHE VEH UNDHR THE STEERING WHEEL CANPAIGH. CRM ARV PAUL AT THE TOY
HTORE THAT CAMPATON/VIN ARE GENERATED BAOED ON THE VIN# CRM ADV PAUL WAS NOT IN AGREEMENT.

. PAUL STATED, THAT HE KMCOWS THAT CHEV CORVETTEE HAVE STEERING COLUMN LOCFED CONCEENE AND THAT

CHEY SHOULD TAKE CARE CF EVERY HTEERING COLOUMN LOCKED CONCERN HINCE THERE IS A CANPAIGH.
PAUL STATED, THAT HE INPORMED THE CUSTOMER TO CONTACT THE Z0NE MANAGER IF CHEV DO NOT MAKE
THE REPATR. PADL STATED, THAT HE USES AUTCWAY IN CLWTR, FL WHO 2VC THEIR CORVETTES. WHEN
THEY HAVE CONCERNS. CRM REFEATLY TRIED TD CONVINCE PAUL OF THE CONCERNE HOWEVER, HE ONLY
BECAME UPSET. CEM CONTACTED AUTOMAY CLERRMATER, ¥L SVC MAR SHEA STATED, THAT SHH (SHETLA) HAS
TRIED REFEATLY T ADV. PAUIL AT THE TOY STORE. CRN THEN CONTACTED CLASSIC CHEV AT 407 257-
4321 AND MIKE SEILER WHO WAS ADV OF THE CONCERNS. THRE CUSTOMER 18 BSEBKINC COST ABSIDTARCE.
CUSTOMER STATED, HE BAS OMNED 19 CORVETTES. CLASSIC CHEV STATED, THAT THEY USE ACE RECKER CO
FOR TOWING 407 B55-§§31. CRM ADY CUSTCMER THAT CFM CANMOT FROMISE IF CHEYV WILL OFFER
COODWILL. CRM ADV COSTOMER THAT CHEV MUST DIAG THEWN REPATIR. CRM ADV. MIKE SEILER AT CLABBIO
CHEV IF IT WAS THE ETEERING COLIMN LOCKED CAMPAIGON WHAT WOULD BE AN APPROX COST OF REPAIR?T
MINE SEILER ATATED, 400,00, CUSTOMER WILI: HAVE VEH TOWED TO CLASSIC CHEV PHE 407 297-
4321 FOR REPATR. CRM COMMITTED TQ CONTACTING CUSTOMRR ON 4-9-02. CRM CRROLYN
BRIGHAM/CORR/TAMPASTRC: 0; 99939
2002-04-09

CRM CONTACTED THE DEALEREHIP TO VERIFY IF THE VEH HAD ARRIVED.
mmwlmmmmmﬂlﬂ?HIﬂmIH‘!‘DTEEHLEMF!M{IWIEI
MESOAGE.

CRM WAITING PCR FEEPOMSE FROM CLASSIC CHRY DRALEREHIP.

CPM CARCLYN BRICHAM/TAMPA/CORR/IRC:; 0; 3672239%H

2002-04-10

SERVICE MANAGER, OREG M. STATED, AS OF 4-09-02 {TTME 1515) THE CBALERSHIFP HAVE KOT HEARD
FROM THE CUSTCMER. PER GREG M. THE VEHICLE HAS NOT ARRIVED AT THE DEALEREHIP.

CREM WTLL FOLLOW UP WITH THE CUSTOMER.

CRM CAROLYN BRTEHRM/TAMPA/CORR/TIRC; O; 3IET2HRS71

2003 -04-16

CRM POLLOW Un,

PER DEALERSHIP SVC M3R CUSTOMER DECIRED NOT TQ UAH THE DEALERSHIF.

CRM CLOAING FILE SATIS.
CRM CAROLYN BRIGHAM/TAMPA/CORR/IRC; O; 387303662

Shb kbbb db bbb bbb bbb bbb P ADAR THRFORMATTONAA RS+ R e s e v T PR T RSN AR N NA S RN AR

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION.

DRIVER HAME: DRIVER AGE:
DRIVER DIBABILITY:

CHNER DESCRTIPTION:

ALLRGED DEFECTIVE COMPONHNT!:

INCIDENT REEULT:

POLICE REFORT: ROAD CONDITION: ROARD SURFACKE :
WUMBER. OF PEOPLE: 0 BODY TRJURY:
INJORIES:

.HAE ANOTHER VEHICLE INVOLVED:
NIMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURHED: IHABDRANCTE COMPANY HAME:



05660472
Page 3 of 4
INSURANCE COMBANY ADDRESS:
AGENT HAME:
AGENT FHCHNE NUMBER:
MORE THFORMATICN:
MATHTENANCE LOCATICH:
{PRRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WA VHHICLE IMSPECTED: INSPECTORS NAME: INSPECTICH DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSFECTION CONR:

WAS VEHICLE ROAD TESTED:
ROAD TEET DESCRIPEIOH:
ROAD TEET REBULT:

OOMEP ITHEPECTED:
INVESTIGATIVE STRMMARY :

PAR BTATUE:
whddkurdkbbdk bbb thddhdr b akhdkrdrd kAR THFORMATION* MM AR A AN ASA AR A S WA ol okl i e bk e ok o

SCURCE - TRANAACTICN :

RELETEET TYPR:
REPURCHASE REASON:

DEALHER BAD:
DEALER RAME:
CEALEBR ADDREHI: ,

CONTACT: .,
FHONE NUMBER FAX NUMEER :
PRODUCT OCDE: BODY TYPE:
. TRIM:
ERNGIHE TYEE: TRANSMIBEION :
VYHHICLE DRIVERHLE:
MILEARLE & BUY-BRCK: © BRC WARRANTY DNATE:
MSRP: . HADA: Q
BALES TAX:
DEFRBCTATION: :
UPORADE :
AFTERMARKET :
LEASE TERM:
PAMALE «
OTHER :
BRANCUH = NAME -
ACCOUNT NUMBER :
INTERESET RATE! INTRREST PAJD:

DEALER BIUTYCUIT:
ACCHINT BRLANCE :

LEGAL: LBOAL TYPE:

LEMON LAN:
DEALER ADMINISTRATION: VAHIOLE DEATINATION:
EELEAIR: LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN:

AT RF R T F R E P T F P TP PP AR v TP T TYRODILY THILTRY % b o e de ook e odode e e oke o o e o o o ol o il e ol ol oy o ok i o o o o

NUMEER OF INJDRIES: 1]
COMMENTE «
.IIMIE: LOCATION =
ADDREES: ,
CITY/fATATE: ,
PHONE NUMBER:
SBEATING POSITION) RESTRAINT:



06663472

Page 4 of 4
TY¥LE OF INIURY
TREATED » IF 80, WHERE:

. ‘*"I*'I"I**'li*iilﬂ'!l***iiﬂiﬂi*iﬁiﬁﬁm INFOENATION Ytk d bbbk r bbb bbb bbbk bbb bbbt wrr

EXTERHAL CRSE NUMERR: DATE:

TITLE MAMES:

BUSINESES: i BUSINESS: O

RCCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAOR -

FURCHASE/LEASE 1 DATE OF PURCHASH/LERSE:
MILBAGH AT PURCHASE: 0 PURCHASE/LERSE AS:

DOES OWNEBR HAVE POSESSION OF VEHICLE:
RESCLUTION SOUIHT:

ERFBARAAAANANE RSP ed b d bbb dBRC CONTACT INFORMATION & dddbddddbddhdbddhdbhbdnddrdtrhns

RAME: CONTACT NUMBER: 1
COMPANY ¢ CUNTACT TYPE:
CUNTACT PHONE:



04787988

Pags 1 of 3
GENERAL MOTORS CORPORATION
CHEVROLET DIVIBION
. M BREBTRICTED
CUSTOMER :
ADDRESS ; SPRINGFIELD .
N1
sz voove: |
CASE NOMEER: 047B79B8 VIN: 131YYi268Ws5112431
MODEL YEAR: 1998
DATE QFENED: 2001-07-03 BERIEE: UNKHOWH
DATE CLDSED: 2001-07-03 MILEAGE: ZB0QO
ECURCE : Fhone DELIVERY DATR:
BRC TYPR: Ho DEALER MAME:
BRC PARBNT: DEALER ADDREAS :

ahkdkbkkkkdkdkdykrddkkbrr ek bkt AGENERAL CASE INFORMATICN*d+dddddddaddddddddddrddrdddand

MO] Bteering Qeneral Inoperative
0 REPATR ATTEMET (&} STEBRING LOCEBD UP

Vohicle repair request - Repailr not done

INSTRIICTIONS TO CRM:
*Brobe to identify falled item/component
# Datarmine Customers Expectation
* Uping delivery date, establish if vehicle ia within any warranoty coverags
.* Listen carefully ta evaluate cawse of failure - defect oxr damage
{ If damage, conpldar explaining the cocnsumers reaponsibility)
* Raview Specific Bolutiona - [[SBPECIPIC A0LUTIONS RUN
Cr\Progra~1\Flua!\Miorop-1\Texplore. axe
http: //carsweb/vablmowl adge/ProductCentey/Ganaral Info/content /Solut icnsByComponentCode . htm? I
* Jdentify if earlier repairs have beaan attempted? - [[Foeeible Chronic Rep RUN
Ci\Frogra«1\Fluel\Microa~-1\Taxplare . axa
http://caraweb/webimowloedge/CRRSCP/ 8BS /html /ChrenicAlextn .htm]]
{ lat attempt - offer to coordinate repailr at a dealezship)
{ Pravious repalra)
1} Review warranty history on "VIN Profila” takb
2} Contact appropriate Bervice dealarship to digogups
3} Detexrmine 1f TAC war previously contacted or i@ now necesaary
4} Establish & document & diagnogfis and repair plan
* Coordinate with dealarship to asaiat with customer's repair request
* Be preparmd to angwer "I don't want my car apymors [ repurchase” [[ Vehicla Repurchasa Link
RUN C:\Progra-1\Plus!\Micros-1\Iexplore.axe
bttp: / /oenreweb/webknowl edge /CARSCP/ 8B5S /himl /CystomerRequest aVehi ol eRepurchase . htm] ]
Vehicle repalr request - Repair not done

bbbk kbbb bk bbbk bydhhdbrdradh e AR HISTORY P ¥ i W kb N b AW W AN E AR P NE RN AW kAR

CUBT STATES THAT STEERING WHEEL LOCKED UP AMD THE LIGHT STEERTNG COLAM LOCK MESSACGR IS CN.
CUSTOMER SEEKING HELP ON HOW TO UNLOCK STEERING WHEEL. CRM ADVISED THAT THE {RR NERDED TO GO
INTD BERVICE AND CUST HUNI UP, BEFORE I CAN FINISH ADVISING. BRENDASARNTOS/ARTX/CARB; 04
J6304B305

.I'ltll' AARAARNPREP RS bbb b WP e i N dAPAR THPORMAT IO i e o s e o o ol ol ot alr ol e e o o ol e ok o ol ok o ol ol ke ol ol o ol ol o ol e o

INCIDENT DATE: IRCIDENT TIME:
INCIOENT LOCATION:

DRIVER NAME: DRIVER ROE:



4787088
Page 2 of 3
IRIVER DISAEILITY:

. OWKEE. DEECRIFTION:

ALLEGED DEFECTIVE COMPONENT:

IKCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD BTREFACE:
KUMEER OF PHCPLE: 0 BODY INJURY;
INJURIESH:

WAR AMOTHER VEHICLE INVOLVED:
KUMEER OF VEHICLES: 0

PROGERTY DAMACE :

WAS VEHICLE INSURED: JMNBURANCE COMPANY NAME:
THBURANCE COMPANY ARDDRESS :
ACQENT NAME:
AIBENT FHCNE NUMBER :

MJRE INPORMATION:

HMATHTERAKCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NHOTIFY HAME: '

HAS VERICLE IMGFECTED: INSPECTORS NAME: INSPECTION DATE:
MILERAE AT THAPRITION:
WAl TNASPEOTTON DONE:

WhE VEHICLE ROAD TESTED:
ROAD TEAT DESCRIPTION:
FCAD TEST RESULT:

OOMEP THSPECTED!
INVESTIGATIVE SUMMARY:
FAR BTATUR:

Avhblddhk bbb bb bk b v b vk kb vk vk v v e DAY THPORMAT ION & &l deded ded okt el do e el de 3 e sl e o ok ol o e e o i o

EDURCE : TRANEACTION :

REQUEAT TYPR:

REPURCHAEE RERECI]:

DEALER BAC:

DEALER MNAME:

DEALAR ADDEREZ: , ,

CONTALCT: ,

PHONE HUMBER : FAX KUMEER :

PRODIFCT CODRE: BODY TYPE:
TRIM:

ENAQINE TYPE: TRANSMIBEION:
VEHICLE DRIVEABRLE :

MILEAQE & BUY-HACK: 0 BRC WARRANTY DATE:

MBRP: MADR: O
ERLED TAX:

DEPRECIATION:

UPGRARDR :

AFTERMARKET ©

LEAEE TERM:

DAMAGE :

OTHER [

BRANCH: HAME ;

MACCOUNT NUMBER:
TNTEREAT RATE. INTEREET PAID:



04737988
Page 3 of 3
DEALER BUYOUT :
ACCOUNT BALANCR:

LBGAL: LEGAL TYPE:

. LEMON LAW:
DEALER ADMINISTRATIONM: VEHICLE DESTINATION
RELERER: LIEN PRYOFF

TITLE BRAND:

REPLACEMENT VIN:
AR ARAAARAARARARAF AR ARk R E kR r Rk R ABODTLY INJORT AN Er TR ek RN R R R ANk w v vk d bbb

NUMBEH QF INJURIES: O
COMMER'TE :

HAME : LOCATION :
ADDRERES: .

CITY/BTATRE: ,

FHONE KFUMEER :

EEATIFG POSITION: RESTRAINT:
TYPE OF IMJURY:
TRERTED : IF 80, WHERE:

Wk h R ARAAAR AR AR AR R RN ARAA R AR AATIE THRORMATTIOR*# ¥ d A a S m Ak m A s A sk bdh bbb kbbb b b bbb
L]

EXTERNAL CAEE NLMEER: DATH :

TITLE RAMEE: _

BUEINESS ¢ ¥ BUSIKESS: 0

ACCIDENT « DATE OF ACCIDENT:

DEACRIPTION OF DAMAGE:

PURCHAER/LEAEE: 0 DATE OF PURCHANE/LEASE:
.Hlnmn AT FURCHRSH: 0 IGRCHASE/LERSE AS:

DCES CWMEBR HAVE FOSESSION QF VEHICLE:

RESOLITION ACUGHT:

ﬂ'.l'ﬂ-*ﬂ'*I'*****iﬁ*****ﬁ**ﬁ**ﬁ***nm mm mlllm'i” TR RT Al alialillel L) T

HAME 1 CONTACT NUMEER: 1
OOMPANY = CONTACT TYPR:

CONTRCT PHONE:
ALCREBS:



TECHNICAL ASSISTANCE SYSTEM

»4% GM RESTRICTED ***
Caze Na: 4P08748 VIN Numbar: Q1 YYIG8WST 14200
Derte Openad: 72442001 Model Year: 1998
Date Closed: 1172001 Series: Corystie
Addrtss: HOSELTON CHEVROLET IRAST ROCHEST  ggpge. Y

SYMFTOM ABSTRACT-- COLUMN LOCK STEERING INT WL NOT LINLOCK
RESOLUTION ABSTRACT- STEER LOCK PART RPL

uCC CODE 11—

UCC-1 DESCRIFTION— STEERING

UCC CODE 2-~=—-

UCC-2 DESCRIFTION--

UCC CODE 3——~—

UCC-3 DESCRIPTON-—

07/24/2001 13:55:49 SBD TEMPLATE - WACHTMEISTER
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE BAME CONDITION

_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ {¥/N) IS THE VEHICLE iN THE DEALERSHIP

_N_ (Y/N) I8 THE VEHICLE MODIFIED/ANON-PRODUCTION ACCEESORIES

_Y_(¥/N) CAN COMPLAINT BE DUPLICATED

_N_ (¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ (Y/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (YN) SERVICE INFORMATION BEARCH COMPLETED

_Y_ (¥/N) BULLETIN OR P1 SEARCH PERFORMED

_Y_(YM) IS THE CUSTOMER CONGERN THE SAME AS SYMFTOM DESCRIFTION
_N_ (¥/N) ARE THERE ANY DTC'S

_N_ (V/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLAGED

07724/2001 13:55:48 HISTORY - WACHTMEISTER

TECH STS WHEN HE GOT IN THE VEH THE COLOMN LOCK WOULD NOT UNLGCK.
WHEN TECH STARTED DIAG CONCERN LOGK STARTED WORKING PROPERLY.

VEH DOES NOT FALL IN THE VIN BAEAK FOHR 0044.

TAC ADVISED TECH OF INFO IN PA ADDO265 AND T3 CONTENTS.

EAO2-031 / GM2XC Pagelof1




GEN A
B

E R
cH

CUSTOMER «
ADDRRES

HOME PHONE:
CASE NOMBEER: 1-3llzpalic

DERTR OFENBD: 3J842-05-0¢
DATE CLOSHD: 2000-o5-13

BOURCE 1 Phons
ERC TYFE: K/ANo
ERC PARHENT)

131120210
Page 1 of 3
L QTORS COR
vn LET DIVI
an REBTEICTED

FPORMAMTIOR
8I )

Riveraida .

c» I

VIN: 131 YYAZAANE 114033

MIDBL YRAR: 19%B

ORRIRO - Corvette

MILEAGE E3000.0000000

DELIVERY DATE:

DEATL.ER MRAME: Riverside Auto Holdings, Inc.

DEALER ADDRESH:B20D Autc Dr,Rivereide,Ch,93504-4106,TBA

ARAARARNAAARAARARARNAARA XA R AR N AAGENERAT, CASE INFORMATION* S rd Akt kak v dw e e v e rdd e b d v b dd

M0l General
¢ HEPAIR ATTEMPTIE)

Vibration / Balance

AEMRkEkREkARENRARA RN b kkk kb Ek kb Ad b e PIRE HISTORY a2k h v kbbb rhintttiadnitad

1-31120210 Etesring coluwn logking up / taillighta not oemdng omy ; 21002-09-064

2002-05-08

1-31120210: Dlr call for cust appty ; 2002-09-0D6K

2002-089-13

1-31120210; Next cust ccmtacc: 09713, 9-1lpm/est; ; 2002-09-13

2002-05-13

Service Recueat haa besn Claped Satiafied.; ; 2002-09-13

FEARERAFARAAAAAANRARANRSE RV B ARAANARRE THFORMATION AR Ak A A Ak kR AR AR AR R A AR AR AR AR AR TR RNE

IRCIDENT DATE:
IRCIDERT LOCATION:

PRIVER KAME :
DRIVER DISABRILITY.

OWNER DESCRIFPTION:

ALLEGED DEFECTIVE COMBOMENT:

INCIDBENT RESULT.
MOLYCH REPORT:
NUMBER OF PEOLLE:
IRJURTER:

.m ANOTHER VEHICLE INVOLVED:
HMBER OF VEHICLES: O

PROPERTY DAMAGE:

YRCIDENRT TIME:

CRIVER AdE:

ROAD COMDITICN: ROAD EURFACE
BODY IMJURY:



1-31120210
Page 2 of 3

WAB VEHICLE INESORED INSURRNCE COMPANY HAME:

INGURANCE COMPANY ADDREEE

AOENT HAME:

. AGENT PHONE NUMBER:

MORE JINFOBMATION:

MAINTEHANCE LOCATION:

CIREENT LOCATICN OF VEHICLE:

NOTIFY NRAME:

WA YEHICLE INSFECTED: INGPECTORA HNAME: INSPECTION DATE)
MILER3IE AT INSPECTION:
KBAB INSFECTICH DONE:

KA VEHICLE ROAD TRATED:
ROAD TEST DREACRIPTION:
ROAD TEST REHULT)
CONP INSPECTED:

. THVESTIAATIVE SUNMARY
PRE STATIME:

""l"I"l".'"'l"."l"l"l"l"l"l'*'****'*'*'*""'*"‘"‘*Pﬁn Imf:ﬂnii il ol ol e w ol ol e wl e o o e e s ol i ol o ol ol ol e o o

EOURCE = TRANSACTION:
REQUEST TYFPE:-
REPURCHASE REABCHN:
DRALER HAC:
DEALER HANE)
DBALER ADDRESS: , .,
CONTACT:
PHONE NUMBER - FAX HIMBER:
' PRODUCT CODE: BODY TYPE)
TRIM:
ENGINE TYPE: TRANSMISIION
VBAICLE DRIVEABLE:
MILEAGE & BUY-BACK: O EBERC WARRANTY DATE:
MBEP: NADA: O
BALES TAX:
PEPRBECTIATION:
UPGRADR :
AFTERMARKHT :
LEREE THERM:
DAMAGE =
OTHER :
ERAMNCH: NAME :
ACCOURT NUMBER:
INTEREST RATE: INTEREST PAID:
DRALER RUYOUT:
ACCOUNT BALANCHE:
LECGIAL = LBAAL TYPE:
LEMON LAW:
DRALER ADMINISTRATICH: VEHICLE DESTIHATICN:

RELEASE s LIEN PAYOFF:
- TITLE BRAND:

REPLACBMBNT VIN:

kv bbbk rv kP FHODTILY INJIRY bbbk bbbk kb kPR AR AR AR ARG AR A AP R AN SN

NUMBER CF IMJUIRIBZ: O
COMMENTS &

MAME 1 - LOCATION
ADDRESE: , '

CITY/STATE: ,

PHONE MNUMBER -



1-31120210

Page 3 of 3
SRATIMN PCATITION: REBTRAINT:
TYPE OF INJURY:

.mm:

kbbb hhivddkheddbbdbddbrbbbdrrespTE INFORMATTON® T ® ¢ XA AR AR T AR EAR ST ST AR SN NS dd bk bbb

IF 80, WHERE:

EXTHRNAL CASE NUMHBR: DATE:

TITLE HAMES:

BUBINBSS: § BUSBIKEESE: 0

ACCIDENT = DATE OF ACCIDENT:
DRECRIPTION OF DAMAGE:

PURCHASE/LEASE: O DATE OF PURCHABER/LBAEE:
MILEAGOR AT PURCHRHE: O PURCHASE/LEABE AB.

DOES OWMER HAVE POSEGSION OF VEHICLE:
RESCLUTTICN SO0TCHT :

Shdhr kb hk bk d bk rrrr Rk kv ARD CONTROT INPORMATION® thhdtddddhhdtdhhdkdnadydwrdadres

NAME : CONTACT NUMHBR: 1
DOMDANTY : CONTACT TYPE:

CONTACT FPHOME »
ADDREBS ;
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CIFSTOMER <
ADLREAS :
HOME FHONE

CAJE NUMBRER: 05150038

DATE OPENED: 1001-0R-09
DRTE CLOBED: J001-08-0%

HOURCE 2 EFhone
BRC TYRE: No
BRC PARENT:

R
H

05260038
Page 1 of 3
L MOTODORE CORPORATION
YREOLREBRT DIVISION
oM REATRICTETD
HONOLULX! ,  HI -
VINi 13 Y¥I208WE114078
MIDEL YEAR: 19938
BERTES: TNKRONE
MILEAGE : 27377

DELIVERY DATE:
DEALER NAME: CUTTER CHEVROLET
DEALRR ADDRASZ:13%1 XAPTOLANT BLVD, , HONOLULY, HI, 96814 ,USA

FERERAARAARANR AR AR R PA NP F PPN NIRENERAL CASE THPORMATION R *rdxhr ks hn b wha bbbk rarkrnny

Mil Bteering Column/Lwock/Attaching Parte Other

0 REPATR ATTEMET(E)

A01 Opem Campaign
O REFRIR ATTENET (S8}

A07 Referrsd tc Dealer
0 REPRIR ATTENDPTI(S)

555 Warranty Clarification
0 REPAIR ATTEMPT (8}

engine cutes out whan starting

Cuntomar Satipfacticon
nene at this tine

Cusptomar Satiagfaction
ﬂ;r can diagnose/repair

Customar datiefacciom
3yr/iso00 milea

Vehicle repalr request - Repalr nct done

INSTRUCTIONS TO CHM:

*Probe to identify failed ltem/component
+ Datermine Cuatomars Expactaticn
* Uaing delivery date, estabhlish if vehicle is within any warranty covarage
* Lipten carafully to evaluate cauas of failure - defect or damage
{ If damage, comsider explaining the consumers responaiklility]

* Review Specific Holutiona

[ [BPECIPIC 2OLUTIONS RUN

1 \Proegra-1\Plua | \Nisrop-1\Texployre . axe
htep: f/oarsweb/wabknowlsdge/ProduckCanter/General Info/content /8olut ionaByComponant Code . htm] |
* Jdentify if sarlier repairs have beesn attemptad? -[[Foagibla Chronic Reap RN
Ct\Progra=1\RPlunsl\Kicron=-1\Iaxplore. sxe
hittp://carsweb/wabknowledge/CARECR/BBS/html /ChronicAlarts . htm] |

{ 1st attempt - offer to coordinate repalr at a dealership)

{ Previcus repalre)

1} Review warranty history on "VIN Profila® tab

2} Contact appropriats Service dealerghip to disouss

3} Determine if TAC wae previously contectsd or le now npaessary

4] Eotablich & document a diagnosis and rapalr pian
* Coordinata with dealership to ageist with customer's repair reguest
* Ba prapared ta answer "I don't want my car anymore f repurchase"[[ Vehlcle Eespurchase Limk
FON Ci:\Frogra~1\Flusl|\Nicros-Il1\Isxplors.aa
http://careweb/wabxnowledge/CARACP /8BS /html/ CustomerRequestaVehiclsRepurchase  htm] ]

Vehicle repair requesst - Repalr net donm

AR Ak kA AR AR MR rd dd A ORE HETETORYH b b b P P AT RN IR PR RSP AR PR r o

Cuet atates powar ateerirg column locks and whan angine is gtarted, it stalla.
Cust geaks to know 1f there is 2 casmpaign for thiz, to have GH be aware of this as other

Caorvattes have sama leaun.

CRM advised no campalgn at this time and ap veh is bayond parameters of time and bought
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rpad, ae-is, repair issues will need to ba between cust and dlr. CRM left recorded measage

aa hsads up for sve mor.

.Dﬂlla Richnond/pdefeac; 0; 366135676

bk b WAt A Ad AR R A AR R A RADAR TNFORMATION b bbbk bbb h b d bbb bh e rrrra s

INCIDENT DATE:
INCTDENT LOCARTION:

DRIVHE HAME :
DRIVER DISABILITY:

ONNER DESCRIPTION:

ALLRGR} NEFECTIVE COMPBONENT :

INCIDENT RESULT:
POLICE REPURT:
FUMBER OF FBOPLHEH: @
INJURIES2

WAH ANOTHER VEHICLE INVOLVED:

NUMBER OF VEHICLES: 0
FROPRATY DAMARGE:

WARE VEHICLE INSURRD:

MORE INFORMATION)
MAINTENAMCE LOCATION:
CORRBNT LOQCATICN OF VEHICLE
KOTIFY RAMH:

KWAZ VERICLE INEBPFECTRED:
MILEAGE AT INSLECTION:
WHERE WAS INOPECTION DOME:

WAE VEHICLE ROAD TRETHED:
ROAD TRAT DESCRTRTION:
ROAD TEST RESULT:

COMF INSPECTRD:
IMVESTIGATIVE SUMMARY :
PAR FTATUS:

INCIDENT TIME:

DRIVER AOE:

RCAD COMDITION: ROAD HURPFACE:
BIDY INJURY:

THEURANCE COMPANY RAME:
IHEURANCE COMFANY ADDRESS:
AGENT KAME:

AIENT FHCNE MUMRER:

TREPECTORS WAME: INSPECTION DATE:

Ak kR kAR R R ANk bbb kb b PAR THIORMATTON* A *ddddddddhddhidddddd bbbk bbb

ENOINE TYFE:

MILEARGE @ BUY-BACSK: 0

TRANSACTTON :

FAX NUMRER :

B0DY TYPR:

TRIM:
TRANSMISSTION:
VEHICLE DPRIVEBAELE:
BRC WARRARNTY DATE!
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MEBRF : RADAR: D

DEFRECIATION:

TPRERALE :

AFTERMARERT :

LEAGE TEEM:

DAMAGIE -

OTHER -

ERANCH : HAME :

ACCOUNT HUMBER :

INTERBET RATE: INTEREET PAID:
DEALER BUYOUT:

ACCOUNT BALARCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINIBTRATION: VEHICLE DEETIMATION:
RELEAER: LIEN PAYODFF:

TITLE BEAMD:

REPLACRMENT VIE:
A RIS P R R PR R AR R E N R PR YRONILY IHTURY r e bk kb b v bk A b VARV kAT E

RUMEBER OF IRJURIES: 0
COMMENTS :

FAME: LOCATION
ADDREBS: , '

CITY/ETATE: ,

PHONE HUMBER :

SEATING POSITION: REBTRATNT:

TYFE QF IRJURY:

TRAATED : IF 50, WHERE:

dkdkdddkdddk bbbk r kbbb r bk bk b d A ADR IHPOARMATTORN Y RN RN SN R R TR w e rr ey

EXTERNAL CASEE HUMBER: DATE:

TITLE NAMEH:

BUSINESH ; & BUBINESS: Q
ACCIGENT) DATE OF ACCIDERT:
CEECRIPTION OF DAMAGH:

FIRCHAEE/LEME: 0 DATE OF PURCHACK/LEABE:
MILEAGE AT PURCHABE: O PURCHASR/LEBAGH AB:

DOES OWNER HAVE PCHEEOION OF VEHICLH:
REBCLUTION EBCYUIGHT)

kbbb kAT EAAAAARRARERBERD CONTACT ImmTIm"i"l'l'ii.ﬁil"ll AR rEerrkdk bt i

HANME 1 CCNTACT NUMBER : 1
CONBANY : COMTACT TYPE:

CONTACT PHONE:
ADDRESES )



5561492
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CENEERA
CHE

L HOTORSB cao p
YROLET DIVI?S
M RESTRICTED

RPORATIOQRN
I I0K

COBTCOHMER :
ADDRESS | ROSEMY cn-
HOME .
CASE NUNBER: 05561452 VIN: 101¥Y32GEN5117515
MODRL, YBAR: 1958
DATE OPENED: 2001-09-21 SERIEE: URKRONR
DATE CLOBED: 2001-09-21 MILRAGE: 100000
BOURCE: Fhone DELIVERY DATE:
BRC TYPE: Ho DEALER MAME: HEDRICK 8/HALLOWELL CHEVRQLET CO.
BRSO PARENT: DEALER ADDRESA. 961 W SHAR AVE,,CLOVIS,CA, 93612,U8A

FRNEE NP RN S h bbb d bbb d bk kbR kAN AIRENERAL CASE THFORMATION S ki bk ik r e e ey s v S ey

MO0l Stesring Gensral Other

0 REPAIR ATTEMFTIE) steer colum locked
T49 Teaohnlcal Question Customer Satlefactlon
O RAPAIR ATTHMPT (9] unlock veh

Vehirle operati{ion or desion

INSTROUCTIONS TO CRM:

*Plnpolot / understand concern
. * Determine Cumtomeras expectation

* Valldate foature is cn vehicle

¢ Reviaw cwners mamaal with owner - [[Owners Manuals RUN
CriFrogra-1\Flupl\Misras-1\Iexplore .exe http:\\caraweb\webknowledge]]. ©lick the Product
Centar Tab

* Review ppecific sclutions [[SPECIFIC BOLUTIONS RON C:\Progra-1\Pluml\Micros-1\lexplore._ axa
htep:/ ; ;:lrumhf cowmon/ ProductCentax/Ceneral Info/content /CWC/8olut ionaByComponentCode_Corapoi
ot .hem -

* Validate with dealarship if necepuary

* Coordinate with dealership ta ceppars with anether vehicle if neceasary

* Schadules a follow up 1if igeue ip oot resclved during call

Vahicla cparaticon or design

AR AE bbbk r T A rrr TP IRORE HIETORYWAS AR G d bbb b b kb dkddr add A A A AN A AN T TRAN

cust atates came out and Atarted the weh and the steer locked. cust aeeking to Joww how to
walock tha steering. cxm adviged if cust had a dlr in the area where wveh was gsarviosd cust
states yeos. crm adiveed cust veh will not be able to ke move till the mteering ig unlocked .
frm can call svm for aseiob. or cunt can have veh towed to the dlr on a flat bed only way.,
cuat state will call dlr himself. cruzjimenes/pdx/cac; 0; 369951827

AR AARE b hddkkkkkkkkkdkkkkDAR TNHFORMATICON* A RN AEEEWEWE W W80 8 e o b ool ol ok o ok o o ok i ok

INCIDENT DATE: INCIDENT TIMR:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AOE:
.DHIm DIBABILITY :

OWNER DEOCRIPTION:

ALLEGQED DEFECTIVE COMPONENT:




INCIDENT REAULT:
POLICE REFPORT:

OF PREOPLE: J
INJDRIES:

WAL AMOTHER VEHICLE INVOLVED:

NUMBER OF VEHICLERS:

FROPERTY DAMAGE :

WAE VEHICLE INEURED:

MCRE INFORMATION:

0

MAIRTENANCE LOCATION:

CURRENT LOCATION OF YEHICLE:

HOTIFY HAME,

WAl VEHICLE INSPECTED:
MILEAGE AT INHPECTION:
WHERR WAS INBSPECTIOR DONE:

WAL VEHICLE ROAD TESTED:
ROAD TEET DESCRTPTION:

RCAD TEST RESULT:
COMP INREFECTED:

INVESTIGATIVE SUMMARY :

PAR 8STATUS:

ECAD CONDITION:
BODY INJURY:

INBTRARCE COMDANY MAMH,
TNETRANCR COMPANY ADDRESS)

ACENT MAME:
AGENT PHOME MUMBER:

INAPECTORS HAMH: INSPECTION DATR:

ROAD SURFACE:

05561492
Page 2 of 3

. FERRRA AR AR AR EAEAREE A TR RRRNE PR WA PAR THFORMATIOR b edwwddwnrrdbbradbdbrdbbbrbbdrbbdbbd

AOURCH )
RECUEST TYTH.
REFURCHAASE REASOM:

BEALER BAC:

DEALEF NAME:
DERLEE ARDDRESE: , .
CONTRACT: .

FHONE NUNBER:
FRODUCT CODE:

ERGINE TYFPE:

MILERGE & BUY-BACK:
MARP:

DEPRECIATION:
TPGRADE ;
AFTERMARFEY :
LEAER THRM:
DAMAGE ¢

OTHER ¢

HEANCH ¢

RCCOUNT NUMERR:
INTEREST RATE:

.auu:rum' BALANCE ;

LBORL:

DHEALRR ADMTHISTRATION :

RELEASR:

L4

TRANBACTION:

FAX NUMBER :

BODY TYPE:

TRIM:
TRAHNOMISAION:
YEHICLE DRIVEABLE)
BEC WARRANTY DATE:
NADA: O

SALES TRX:

INTEREST PARID:
DRALER BUYOUT:

LBGAL TYPE:r
LEMON LAW:

VEHIOLR DESTINATION:

LIEN PAYOFF:
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TITLE BRAFMD:
REPLACEMENT YVIN:

ARk dd bk kRN RNARRARNNARARASS b S APODILY IRJORYF ek s A vk e P e T bbb bbbk T s

NUMBER OF INJURIES: O
COMMENTS

NAME : LOCATION :
ADDRRES:1 ,

CITY/ETATE: ,

FHONH NUMEHR:

HERATIRG BOSITION: REATRAINT:
TYPE OF INJURY:
TREATED IF 80, WHHRE:

Fh A E AT E NN T TN NN RN AUNAANARANR INFORMATION ® * kR kR a SR A d kb d bk bbbk bbb e b A AT b w

EXTERHAL CRSE NUMBER : DATE:
TITLE HAMES:

BUSINEAA % BOSINESS:

ACCIDENT, DATE OF ACCIDENT:
DESCRIPTICH OF BAMBAR:

FURCHASHE/LHASR: O DATE COF PURCHASE/LEASE:
MILEARIR AT FURCHASE: O FURCHAAH/LBAEH AS:

DOEE OWNER HAVE POSESSION OF VHHICLA:
REBOLDTTON SOUKHT :

TATAEETP PV E b bbb ddddddddddrr v TARS DORTACT INFORMATION ddddddktdnka kR kWA NN E NN H Wbk ok ok

NAME i CONTACT WNIMEER : 1
COMPANY » CONTRCT TYPE:
CONTACT FHOME
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Page | of &
AENEBEERAL MaOTORS CORPOCRATION
CHEVYVRODLET BIVISION
. a N RESTRICTED
CUSTOMER 2
ADDRESS = MINNEBAROLIE
o [
HOME FPHONE:
CAER NIMERR: {O%2ps5&E3 VIH1 101YY3288W51315613
MODREL YEAR) 1598
DATE OFENED: 2001-08-13 SERIES: UNENONN
DATE CLOSED: 2001-08-13% MILEBACGE -
BOURCE E-Mail DELIVERY DATE: o
BRC TYPH: No DEALER MAME: HAROLD CHEVROLET INC
BRC PAREBNY: DEALER ADDRESE:1401 BOUTHTOWH DR, ,BLOOMINGTON,MN, 55431 ,U8A

ARERRRERR RIS S ANNRN A SN w v v Y IENERAL CASE INFTORMATIORY#tdrawwrwdddrdrrrrdddrrrrappde s

Mdl Stesrirng Column/Lock/Attaching Dartme Other

1 REPAIR ATTEMET (2] locked, DIC megpage: Service Bteering
Column.

a0l Servica General Customer Satiefacticn

0 REPAIR ATTEMPT{8) "roceived lops than ptellar service, dus to

the fact, thip *

. steering wheal lockup concesarn

kAT E AT T AN TN CUORE HIBTGRY"**'***""'*" LR L R LR b bbb bbb

cuegt Fent kana#fliBioss dated 8-11-01 stating:The intent of thie letter ie to sghare with you
my expexience thia weak,
ard to ask for direction and aseiatance.

Chroralogy:

08715, 10:3I0FM

Steering wheel locked, DIC meesage: BService Bteering Column.

Called @ Road Service, was informed that I was outside of warranty
coverags pericd. Authorised charge of $74.

Approximately, ones hour later, tow truck phowsd. Apparently, they
were unable to lopats the required Flatbed.

And 30 mioutes, driver gave p, ¢alled for the firet available flathed.
12:00 AM: Tow rescheduled for &:00AM.

OB/16. 7:0D0AM

Ehatied gervice department to verify that car was received. I wag told
that T would get a call back.

11 OORM

On pite at service department, did not gut call kack.

Told that, "they had car, confirmed problem, tried unsucesafully to free

ateering wheel mamially by putting all of their welght on left side of wheel.” Yikeat
Will gat car in for aarvice as quickly as poaaikble®,

.5 rd0; 0; 3566575869
2001-08-13

conk. PM
Searvice department called "to say that thay had not baen able to get
it in today. Would Etry again tomorrown. Axked if tha car was golng to have to atay
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ocutalde. Was told
rthat becaumses of ateering lock, it would not be possible to move in doore."

. 08f10, 2:30 PM

Bervice department called. Informed me that "the problem had gons away.
That Reveral attempts to recreate the problem had failed.
Thay don't know whkat slms to do. Might as wall, plek 1t up.®

¥ow, heare is what I think happened...

I truly balisve that I received lesae than gtellar mervice, dus to tha facc, thie
vehicle was outgide of warranty.

Juet outeide of warranty mind you. Appruximeately 5 monthe or 3K miles.

And hecaume this model year, ip not s part of the recall for the sama problem,
which 1ie affecting the current model year.

Further, I belleve that the tach, forced thas stooring wheel loose. Evidence
kaing the steering wheel la now off centex.

What I would like, warranted or not, is to drive; 0; 3166875052
2001 -08-13

cont. this vahicle with eenfidenca that
thie prcbhlem will nct re occur.

My plan ia to leave thia car parked until such time, aa the parts Jnown to cause
this prcklem have been replaced or repaired.

Pleasa tall me how I can accompligh thig.Also, this service was attempted by
Harold Chevrolet, in Bloomington, MN.,

I would appreciate a referral to ancther local GM dealership.

Thank you for your time with this matter.

orm called dlr and spoke w/ sv adviecr as v bgr was on a tast drive. dlr states ecunst brough
veh in 8-7-01 and plioked it up that ssma day-unable te duplicate concern. crm adviged: Daar
HI'-. “hitﬂ.

Thank you for your E-mail to Chevrolet regarding your 19%E Corvette. We apolegise for the
concerns you described with the gtesring column in your Corvette. We are concerned with the
comments expressed in your megegage to ua. RS 2 result, we have contacted your serviciog
dealarship in an atbtempt to research your case. We spoke with Dan, 8ervice Writer there. Wa
underatand that on; 0; 3EE57730L

2001-008-13

asnt . o Auguet 7,2001 you had your vehicle brought to tha dsalar for dlagnegis. Howavar,
your dealesr was unable to duplicate the concerns you describad. Additionally, tha diagnostia
aqulprent wag wnable to pick up any codes for this concern.

Thara ara times whan s concern may be intarmittent, as in your case. In such instances it
BAY bo MecsRRAry to lasave your vehicle with the dealsrship at leagt overnight to allow the
dealership's ssrvice dapartment to duplicate che condictions under which you have experienced
the concerng you Jdescribed. Any inmput that you can provide to your dealsrghip ig wital in
correctly dlagnosing your Corvette. Rdditlomally, you may aleo wigh to take a test dyrive
with a member of the Service Department before and after the repair of your truck. Without
duplicating your concerns, the dealeyghip cannot diagnose it. Therefore, they would be
unable to repalr your vehicls to your satisfacticon.

Ahother suggestion in the instance that your current dealerghip ie unable to repalr your v;
Q; 36657732
4001 -08-13

.unm:. iz to geek a @acond opinlom at annther local Chevrolst Dealership. Occasicnally, a
fresh pair of eyes will provide ineight to a resistant comcern.

We would algo suygast that you ¢ontace tha Chavrolat Cugtomer Aesistance Canter. A file has
beranoreated for you thers, documenting your concerns. Advisors thers will be able to work
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aloay with you and your dealership in resolving thim matter with you to your satisfaction.
You may reach an advisor at 1-800-232-1020. Pleams contact them at your sarliest conveniencs
.fnr further assistance. You may refer to file C53865663 when calling.

Again, wa appreciate this cpportunity to serve you., If we may be of any assistance to you in
tha future, plamsa lat uas knmow. We wlll do ocur best to aselet you.

Sinaeraly,

Almaia Rutkowski

Customer Eelatlonship Manager

M Intarnet Espponse Center; 0; 366577347
2001-08=13

CUBT SEEKS TO ADDRESE CONCHERNS. CUST STATHE THAT HIA STEERING HHEEL KEBFE INTHRMITTHNTLY
LOCXING UF AND LADT DLE WRAS UNABL TO DUPLICATH CONCERN AND ACTUALLY 1OOBARNED STEERING WHEEL
BY FORCE. JUAT STATHES THAT HE WOULD LIFH TS TAEH THRE VEH TO ANOTHHR DLER AND HAVE THH
CAMPATON PERFORMED EVEN IF IT AT HIS EXPENEE. CUST STATES THAT HIE YEH IB EXHIRITING THR
BANE CONDITION, BUT HD CODES ARR SBOWING, AND FEELE THAT HIE VEH SHOULD HAVE BRHEHN INCIUDHD
IN CAMPAIGN. CRM ADV CUBT THAT CBM CAN CONTACT DLR CNCE THE VEH IE IN AND DIRGNOSED 70 FIND
O0T IF VEH HAS DAME CONCERN AS IMDICATED IN THE CAMPATGN 01044. COST BTRTEE THAT HE HWILL
JUST PAY AND EEND IN DOCS FOR REIM CONSIDERATION. CFM ALY CUST OF ADDRESE AND WHAR DOCH HWILL
NEED TO BH BEVIEWED. LZI RUIZ/ATX; 0; 366594944

2001-08-14

tust pant kanaf#iligiosg dated B-13-01 stating:Thanks you for your respones.
I wlll contact the customsr essietmnce center.

For the record, this vehicle was onot boought in for
diagnosis. It waa in fage, eowed to theam in a fail
ptata. It remainedin rhat falled state for an entire
day. Thils was verified by the person on the service
daak, and alwo ky the tech.

If tha problaw 4id mystaricusly go avay cver night,
bafore test squipment could ba hooked up, that really
ahould not be a faotor. Thie im A known problem,
with recommended replacement parte. Why, anyons im
calling thig intermittent, and treating this like a
ninor {aconvenlence, is beyond me. This i, and
fhould be ¢onpildered & major problem. A problom that
could be a danger to wmys#elf and othecs. All I want
is to have thig prohlem taken care of. Without, having
ta walt to ha gtranded sosavwhara in rhe middls of cha
night again.

crm advised: Dear Mr. White,

Thank you for contacting tha OM Internat Regponee Center.; 0y 355540389
2001-06-14

cont. We sincersly apcologize for tha concernms vou are exparisncing with your vehicle. We do
wnderstand your fruptration. Howewer, thils cffice ia not in the beat poaition to aasiat you.
¥a ara not a teqhnical support canter. Wa rely on cur dealesrshipa toprovide this type of
support to ocur customarn.

Again, mince you experiencing concerns with your vehicla and your demler is unable to coma
up with a code or duplicate your concern, it is considered an intermittent concern. We are
porry 1f it appsars that wa are noct giving this concerm the attention you feel it desarvams.
Re are, bhowevar, attempting to work with you toward resolving this matter. IN order to do

.I.:hiu, vour vahlels must be disgnosad by your local authoriead Chavrolet Dealership. Without
a Aiagnenin, your vehicls ¢amnot ke repaired.

Again, please feel fres to call your advissr ac tha Chavralat Cuptomar ARgagistation Cantar
should you have further questions. We hava noted thae you hava bheen in contact with thae
Chaviolat Customer Asglatance Cante; D; 366540429
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2001-08-14

aonk, aince first contaoting cur website. We have updated your fils with your receant mespage
to ua. Plaage continue to work with Ma. Ruze as gha i8 in the beat position to provide you
with a timely resolution. The Chevrolet Customer Aseistsnca Center can he reached at B00-

222-1020. Thay are opan weekdays from B:00am untill 31:00pw, Eastexrn Time. You may refer to
Elle C5285653 whan calling.

Plaage fesl free to a-maill us again. Thank you for making Chevrolet your vehicle of cholzel
Sinceraly,
Alecia Rutkowski

fugtcmer Relaticmship Manager
dM Intearnet Responoa Ceantery 0y 366640449

ekhkddhhhdhhirdkhkdhbdddh b bbb r e rDAR THFORNATION  hddkdhhddhdbhddh bt B hdd dh kb dd kA bk d

INCIDENT DATE: IMCTDENT TIME:
INCIDENT IOCATION:

DRIVER HAME: DRIVER RGE:
DRIVER DISARILITY:

DEBCRIFTION:

ALLEOED DEPFECTIVE COMPONENT:

INCIDENT REBOLY:

POLICE REPORT: RCAD CONDITTON: ROAD AURFACE:
HUMBER OF PEOPLE: O BODY IMJURY:
IRJURTRS :

WAB ANOTHER VEHICLE INVOLVEDr
OF VEHICLEZ: O

FROPERTY DAMMGE :

WAE VEHICLR INGURED: IHNSURARCE COMEPANY MNAME:
INSTIRANKCE COMPANY ADDRESS :
AJENT HAME :
AOENT PHONE NHIIMEER:

MORE INFORMATICM

MATNTEHNANCE LOCATION:

COREENT LOCATICN OF VEHICLE:

HOTIFY MAME

WAS VEHICLE INAPECTED: INSPECTORS NAME: IKBPECTION DATRE:
MILEACE AT INSPECTICH:
WHERE WAS INSPECTION DOME:

WAS VEHICLE RGAD TESTHD:
RUAD TEST DEHCRIPTION :
ROAD TRET REOULT:

CoMP  INAPRCTRD:
INVESTIGATIVE SUMMRRY :

FAR STATUR: .
Rk e PP T DAY THEORMATION ® ¢ A AAARAA AN RARNAAARARAAARATANARR NI NN

BOURCE : TRANSACTION :
RECURAT TYPE:
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DERT.ER BAC:
.mm:

CORTARCT: .
PHONE MUMEER : FAX HUMBER :
PRODATICT CODE: BODY TYPE:
TRIM:
ENGINR TYFR: TRARSMISSION :
YEHICLE DRIVEAELE:
MILEAIR @ BUY-BADK: 0 BRC WARRANTY LATE:
MERE FADA: O
SALEE TAX:
DEFRECTATION:
UPGRADE 2
AFTERMARERT
LEARSE TERM:
DOIRMALTE =
OTHER :
BRANCH: NRAME :
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:

DEALER BDYOUT:

LEGAL LEOAL TYDPR:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATICN:
RELERIE LIEN PAYORF:

TITLE BRAND:

.m VIN:

ERRARAANREER PR E e T bbb h b dhhdd bk kb dROOTLY  THLTUIEY e s s s s s o e s ok e e o el e e ok ok o e e e i ok ey

NIMBER OF INJURIRS: O
COMMENTS :

HAME ; LOCATICN i
ADDREBE: ,

CITY/BTATE: ,

PHONE NUMBER:

SEATING POSITIOM: . REBTRAINT:
TYPE OF INJDRY:
TREATED, IF BDO, WHERR:

ik tn-ttn--tnttttttttttttn-t-.----m INFORMATION® *adrkdw bk b kb kbbbt hh bkttt kA ARy

EXTERNAL CASE NUMBBR. DATH :

TITLE HAMHS:

BIFBINEBE % BUSINESE: 0

ACCIDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMARGE;:

FURCHASE/LERSE: O DATE OF PURCHASE/LEASH:
HILEAGHE AT PURCHRASR: O PURCHABE/LEASE AS:

DOBS ONNER HAVE POSZSSION OF VEHICLE:
RESOLATTION BOTRGHT:

. AR A AR E R AN AETC AN AT EANNYCERE CONTACT INFUORMATION S S a s s s e a s S A TR S e wr

NAME s CONTACT MIMEBER« 1
COMPANY ; CONTACT TYPE:
CONTACT PHOWE:




ADDREEE »

03285653
Page 6 of &




1-132295590

Prgelof3
B ENERAL MOTOREB CORPORATION
CHEVROLET DIVISION
. M REBTRICTELD
CUOSTOMER =
ADDRESS Birmingham
I ~J
CAEH NUMBER: 1-132295590 VIN: 131Y¥32208W5122519
MODEL YBAR: 1958

DATE OPENED: 2003-0B-20 EERIER: Coxrvatta
DATE CLOAED: 2003=-08-20 MILENIE ¢ 252277 .0000000
SOUR{CE : Fhona DELIVERY DATE:
BRC TYFPE: N/A¥o DEALER NAME ! Edwarda Chevrolet CD., Inc.
BRC FARENT: DEATER ADDREEBa:1400 Third Awvenue North, Birminghem, AL, 35203=1882,

dkkkkkk ko ERd kAt IENERAL, CABE ITNFORMEA TN et it dro ek o e et e sl o e e ool ol el ol i iy e iy

Mil Column / Igmition Lock / Parte
0 REPAIR ATTEMPT (8] Bticks

Whbbhd bbb bbb bbb bbbk bddb s ake e EHORE HISTODRY ™% % ik i o i i & ok o A v o o o o o ol o o ol ol i b ol ol e

Imition lock; ; 2003-08-20
.znua-naan

Bcy Mgr, Charlie Johneon; ; 2003-08-20

2003-08-20

Submit approval teo cloge digsstiefled; ; 2003-08-20
2003-08-20

Sarvios Raguast hag besn Closed Dissatipfied.; ; 20031-08-20

Frar etV AR AR CETNNENENNDRY THRECREMATTON & &0 o dr o w5 500 5 o O o o o e 3 0 O o i

INCIDENT DATE: IRCTDENT TTME:
IRCIDENT LOCATION:

DRIVER MAME DRIVER MJR:
DRIVER DIEBARILITY:

CWNEER DESCRIPTION

ALLEGED DEFECTIVE COMPONENT:
INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD HURFACE :
NIMEER OF PROPLE: BODY INJURY:

. INKJORIBR :
WAD ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: 0

PROPERTY DAMMOR:




1-1322855%0

Pagc 2 of 3
WAS VEAICLE INSURED: INSURAKCE COMEPANY HAME:
INSURANCE COMPANY ADDRBES
ROPNT HAMH :

. AGENT FHONE MUMEER
MORE INFORMATION:

MATIRTENANCE LOCATION:
CUORRENT LOCATION OF VEHICLE:
HOTIFY MAME

WAR VEHICLE INEPECTED: INBPECTORE NAME: INSFECTION DATE:
MILENGE AT INSPECTION:

WhS INSPECTION DONE:

WAS VEHICLE RCAD TEITED:
ROAD TERST DESCRIPTION:
ROAD THBST RBIULT:

OOMP THOPBCTHED:
INVESTIGATIVE SUMMARY :

FAR BTATUSH:
dkddbdbbdbd bbb bbb bbb bbb bbb bbb PP DAR THPORMATTON AN ook b o 0 ol o e i oo e el e e e el

EOURCHE : TRANSARCTION =
REQITRET TYPR:
REPURCHAESE REASON :

DEALER BAC:
DERLER MAME :
DEALER ADDRESH: , |,

CONTACT: |,
FIOHE HUMBER: FAX HUMBER :
PRODUICT CODE: BODY TYPE:
TRIM:
BENGINE TYPE: TRANSMIBAICHN:
VEHICLE DRIVEABLE:
MILEARGE & BOY-BACK: © BRC WARRANTY DATR:
MSRP: WADA: D
SALES TR
DEFRECIATION
TPARADE :
AFTERMARKET :
LEADE TERM:
DAMAGE
OTHER 1
BRANCH NAME ¢
ACCOINT NUMBER:
INTRREST RATE: INTERENT PAID:

DEALER BUYOUDT:
ARCCOUNT ARLANCE :

LEGAL: LEGRL TYPE:

. LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTIMATION:
RELIASE: LIEN PRYCPFF1

TITLE BRRND:
REPLACEMENT VIN:

dhkh kR vk kA r AR N ANk R EBODTELY  THLTURYA® R R AR dedcd e A S e ok et o ek vt o i e e e

NIMBER OF IMJURIEG: ©
COMMENTS 1

NAME : : LOCATION:
ADDRREH: ,

CITY/8TATE: ,

PHONE NUMBER:




1-132209559

Page 3 of
SBATING POSITION: RESTRAINT:
TYEFE OF INJURY:
. TRERTED : IF 20, WHERE:

W bkkddd kb kb kA AR AR AR AR TR DRE THFORMATION M A Ad bk dedrdde Ak A A AN A AR AR A A AN A

BRATERMAL CAOE NUMBER: DATE:

TITLE MRMBS :

BUBINESY : % BUBINEEZ: 0
AJCIDENT: DATE OF ACCILENT:
DERCRTPTION OF DRAMAGE:

PURCHASE/LEAAR: O DATE OF PURCHAOR/LEREH:
MILERJE AT PFURCHRSE: 0 PURCHAOE/LERAE Af:

DUBE OMNER HAVE POHESSION OF VEHICLE:
RESOLUTION EOIKIHT:

g rk kA TATTENRCLERRRANRAANARC CONTRACT INFORMATIONA A A ¥ Aata AR w Ak Arr ks rr e e e ddy

HAME : CONTAOT HIRBER : 1
COMPANY ¢ CONTACT TYEPR:

CONTACT PHOMA ¢
ARDDREAD




CUATOMER :
ADDRESE &

HOME PHONE:
CAOE NUMBER:

DATE OFENED:
DATE CLOSED:
S0URCE :

BRC TYFE:
BRC FARENT:

CEN

05020145

1001-07-23
2002-01=-07
Phone

[ [=]

ER
CH

05020545

Page 1 of 4
L MOTORE CORPORATION
VAOLET DIVIEION
am REETRICTED
PLANTATION
~ .
VIN: 101¥Y¥Y3I20BWS127381
MODEL YEAR: 15598
HERIEH CORVETTE COHV
MILBAGE : 31000

DELIVERY DATE:
DEALER NAME: ED MORSE CHEVROLET/OLDEMCHILH/ESRAWIRA
DEALER ADDRESH;:14401 W SUNRIEE ELVD, ,SUNRISH,PL,33323,U8A

e e ok oo ek ek ok e ek ek b ok FJENERAL CASE THEPORMATIONT % 5 %tk ko desesdrde seole e e sroiedee e i i i dededeodr

M02 Steering Linkars/Component Parta Other
1 FEPAIR ATTEMPTI(S}

Vahicle operaticon oxr design

INBTRUCTIONS TO ORM:
*pinpoint / underetand concern
* Datermine Customers expectation
r Yalidabe feature is on vahicle
.' Raview ownars manual with cwnear - [[Ownera Manuala BN
C: \Progra-1\Plus\Microp-1\Isxplore.gxe httpi'\careweb\webknowledas]ll. <Click the Produckt

Center Tahk

stering coluen lock

* Revisw specific solutions [[SPECIPIC SOLUTIONS RUN C:\Progra-1\Plus!\Microe-l\Iexplore.exe
httn / foarawsb/ cosmon/ ProductCanter /Genaral Infs/comtent /CN0/2olutionaBylomponent Code Corepal

nt.hem] ]

* Validats with dselerchip if necessary
* Cnordinate with dealership to compare with another vehicle 1f necsssary
* Sochedule a fallow up 1f issue ig net yasolved during call

vehicle opsration or deslgn

ﬁ-tﬁ-ti****t*ttiiiittiiiiiiiiiiiiiiii*m ETETORY % b o dede e o o o o o of o 0 0 o0 ol ol ol e o ol ol ol ol o o o o ol ol ol ol ol ol o

Requastad lebtber has been approved and sent.
Jamep Adamp/ Goodwlll Liaimon/Tawpa; 0; 376260042

2001-07-23

Cust stated that him mteering column locked on 7/4/01. Cust states thet be called CAC and
was Iinformed that there wad no campaign. Cust states that becasue he 1s in the repals
induatry ha purchasad tha parts and performed the work himself ($228.60 forparts and tools).
Cust states that this week he received campaicm notice for same constion. Cust states that
the campaign calle for & 4iffearsnc parts. Cuet meeks reim for the parte cowt and to have
veh repaired under the campaign. ORM adviged transfer to LOPBZLI.

Bruce MCVey/CARA/TPR/T1: D; 3E4762973

- 2001-97-323

CALL TRANSFER FROM-TIER1l HRUCE MCVEY.......CDST STATES THAT HIS STEERING COLUMN LOCKED ON
07/04, THAN HE CRLLED CAC ON 07/05 #04809431, AND WAS ADV THERE WAS NO RECALLE ON HIB
VEHICLE. CUST THAN PURCHASED PART AND TOOLE (§238.60 forparts and toola) @ DLR HD NORAER, TO
REPAIR STEERING COLUMN HIMSELF. CUST STATES HE IS A MECHANIC AND REPAIRED VAHICLE HIMSELF.
CUST STATES APTER REPAIRING VEHICLE HE RECIEVED A LETTER DATED 07/04 CRMPRIGHE 01044
(BTEERIRG COLUMN LOCK) .
REIMBURSE FOR THE PART ONLY 5112.325 (WO ThAx, CUST GRT EVERYTHING @& RETRIL BECAISE HE OWHSE A
8ROk} . CRM ADV CUST TD SEND CRIGINAL RECETPT, FROOF OF FYMT AND PROOF OF CWNHERSHIP FOR

CUST EEEKS REIMBEUREEMENT FOR $228.60. CFEM ADV CUST GM WILL




05020145

FPage 2 of &
BEVIEW OF REIMBURSEMENT. (BM ADV OF RECH AND EXT 5771%. LILIAMA LOPEZ/CARS/TRAMPR/TIBRZ; 0;
3€47655120

M FORUARDING TO CRM FIELDSX TO UPDATED FILE AND ADDRESH CUST CONCERME. PREVIOUS CRM LOPEEI
I8 MOT AVAILABLE TQ ASSIBT CUBT. JERNIFER JARRETT/TM/TAMPA/PLF; Oy 3167152517

2001-98-22

CFM REEUMED IATE TC TRANSEER. CRM WILL WAIT FOR DOCS AND CRM WILL CALL CUST NEXT WEEEK TO
FILLOW UP IF THERE ARR NO POOS REC'D, KIGEHA FIBLDE, CARE, TPA, TIER 1; Oy 367151447
2091-09-07

CFM RESUMED TO REVIEW. KIBSHA FIELDS, CARE, TPA, TIER 2r Oy IGRTIBEESR
2001-05%-29

CRN FESUMED FILE. CRM WILL CALL CUSTOMER AND ABKX HIM STATUS OF NCCS. LILIANA
LOPBZ/CARS/TAMPA/TIER2/5771%; 0; 355840929
2001-09-28

CRM CALLED CUSTOMER AND LEFT HIM MESSAQH. CORM ADV CUATOMBRR WE HAVE ROT RECIEVED DOCA FOR
REIME. CRM ADV CUSTONHR OF RBQY. LILIANA LOPBX/CARA/TAMPA/S771Y; ©; 370547059
2001-0%-33

CRM CALLED CUATCMER @& 554-475-B173 AND LEFT MIM MRSEAGE, CRMN ADV CUATOMER WE HAVE HOT
RECEIVED DOCE TO PROCERE REIMB. CRM ADY OF REGE#. LILIANA LOPEZ/CARS/TAMPA/STT1S; O;
37pE49820
Z2001-10-18

CEM CALLED CUSTOMER AND LERFT HIM MBSSAGE.. . .CRM ADV CDSTUMER CAC HAS HOT RECIEVED DOCS TO
FROCHSS RHIMB. CRM AWAITING DOCS. LILIANA LOPEZ/CARS/TRMPASS7719; ©; 372050308

. ad01-1p-2%

CRM CALLED CDST 954-475-8173 AND LEPT MESSAQHR....CEM ADV CUSTOMER CALC HAR KOT RECIEVED DOCH
TO PROCRSS REIMBURSEMENT. CRM ADV CUSTOMER CF REQH. LILIAMA LOPRE/CARG/TAMPA/STT1; 0;
3173243137

2001-11-12

CEM HEND CUSTCMER CRIGIMAL DOC-LETTER . CRM CLOSING FILE, PENDING FURTHER CONTACT FROM
CUSTCMER. LILIANA LOFEZ/CRARE/TRMEBASST718; 0: 3744524997
4001-11-13

Letter reviewed and approved. Cockle MeSormick/Goodwill Liaigon/Tampa; §; 374510410
2001-11-13

RCVD DOCE AND ATTACHING TQ FILE, CRM FOTIFYING PREV CRM. SHARON EELLY/CORR/TAMPA; O
1745158771
2001-31-20

CRM CALLED COSTCMER AND ADV HIM HE KEEDS T SEND ORIGIHAL RO, PROOF OF FPYNT AMD PROOF OF
CWHERSHIPF. CHM AWAITHO DOCS. LILIAHA LOPES/CARS/TAMPA/ETI19; 0; 375115E£94
2001-13-04

CFM CALLED CUOSTCMER AND ADV HIM HE NEEDE TO SEND ORIAINAL RO, PROOF OF PYMT AMD PROQOF OF
OWNERSGHIP. CRM ANATTNG DOCS. LILIANA LOPEZ/CARS/TAMPA/S7718; O; 31763138856
2001-13-13

T™ FORNARDING FILH TO AMY GIBSON MERRITT FOR FOLLOW UF.
BQUIE/TM/TAMPA; ©; 177121494

2001-12-21

CRM WILL RESUME TO IF DOCS RECEIVED ON 11/24 1PM EST.
AMY MERRITT/TPA/CAL/B71B%; Oy 377792519
2001-12-26




05020145
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CRM RESUMED AND RO DOC RECEIVED.CRM CALLED PRIMARY NUMBER AND NQ ANSWER/NO MACH..CRM BENDING
UNABLE TO CONTACT LETTER AS CUST HAD ALS) BEEN NQTIFIED ON 12f4 AS WELL TO SEND DOCS.
AMY MERRITT/TPA/CAC/S57189; 0; 376241778

drkdkdkbd bbb bkhbbbbbbrbrbbdbdbdbrbbrbrbrbrdr DAY THPOREMATIONd kb rd bbb bbb b b v ke kA AN EN

INCIDENT DRTE: INCIDENT TIMH:
INCIDENT LOCATION!:

LEIVER MAMI LRIVER AGE:
DRIVER DIBARILITY:

OMNER DESCRIPTION:

ROALN CONDTTICA : RQAD SURFACE:
BODY INJURY:

HAS ARNOTHER VEHICLE IRVOLVED:
OF VYEHICLES: 0

FROPERTY DAMALE :

WAR VEHICLE IHSURED: INATRANCE COMPANY HAME:
. TNSURANCE COMPANY ADDRESE:
AQENT NAME:
ABENT PHONE HIMBER
MCRE TNFORMATION:
MATHTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTTFY HAME:
HWAE VEHIMLE INSPECTED: INEPECTORE NAME: INSPECTION DATE:
MTLEALE AT INBPECTION:
WHERE WAHB INBPECTION DONE:

WAE VEHICLE RDAD TEATED:
ROAD TRHT DBOACRIFPTION:
ROAD TRET RESULT:

COMP INSPECTED:
INVEATIGATIVE SUMMARY :

PAR STATUE:
kbbb bbb r s ra s rEAREerrrkdrrAADRAR THFORMATION T T ¥ s ¥ 4R v dd A d b s AT NP ARRRNARNRE N

BOURCE 1 TRANSACTICN

REQUEST TYDPR:

REPURCHASE REASON:

DEALER BAC)

DEALEE HAME:

DERALER ADDERSS: , ,

COMNTACT: .

FPHONE WUMEBER: FAX NUMBER:

PROIUCT CODE: BODY TYPE:
TRIK1

BRGEINR TYPE: TRANSMISSTCOH:

VEHICLE DRIVEABER:




05020145

Page 4 of 4

MILEAGE & BOY-BACK: O BRC WARRANTY DATE:
MSRP: HADA: O
SALES TAX:
DEPRECIATION:
UPGRALE :
APTERMARKET ¢
LEAER TERM:
DAMAME 1
OTHER 1
BRRNCH : MNAME
ACCOUNT NUMBER :
INTEREST RATE: INTERRET PAID:

DEALER BUYQUT:
ACCOUNT HALANCE

LBGAL : LEGAL TYPE:

LEMON LAW:
LEALER ADMIMISTRRATICH - VEHIZLE LEATINATION:
RELEASE ; LIRM PAYOFF:

TITLR BRAND:

REFLACEMENT VIN:
EREEE R R AR ANk kkkh ke kdk kBODTLY INJTRY TR RNRRRERhhh kb bbbk bbb bbb bbbk b AAS

WINEER OF THJURIES: 0
CONMENTS :

NAME ¢ LOCATION :
ADDRESA: ,

CITY/STATE: ,

PHONE HUMEER:

SEATING FCSITICN: REATRAINT ¢

TYFR OF TNJURY:

TRAATET1 IF 80, WHERE:

Fhhhkhhhhhdhhh kbbb bbkhddbhddbrrdd b AT THRORMATION AR aw etk d dd AR MM A E R RN TR ERNRN

EXTERNAL CRER MUMBHR: DATE

TITLE HRMES:

BUSTHESS: k BUAINESS: O
ACCTILENT: DATE QF ACCIDENT:
DESCRIPTICN OF DAMAGE: :

PURCHASE/LEABE: 0 BATE OF FURCHASE/LBASE:
MILEMIE AT PURCHAOHR: 0 FURCHASH/LEASE AB:

DCES CMMER HAVE POHRSSICH OF VBHICLE!:
RESQLUTTCM BOUGHT :

EARARAAARAAREARRAARANAAANANNCYEARC CONTACT INFURMATIONT XA AAX st aaaaAm e www wdd bbb dddddd

NAMR: CONTACT MUMBER : 1
COMPRNY ¢ CONTACT TYPR.

CONTACT PHONE:
ADDRREAES :
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Page 1 of 3
CEKBRAL MOTORES CORPORATION
CHEVYROLET DIVIEBION
. a M RESTRICTERDR
{OSTOMER :
ADDREBH : Acworth
HOME EHCOME: :
CASH NUMHER: 1-21973116 VINM: 1Q1YY310aWs5 134433
MODRBRL: YEAR, 19948

DOATE QPEMBER: 2002-0H-0% SHRIBES: Corvatte
DATE CLOBED: 2002-08-16 MILEAGE : 42000.0000040
SOURCE x Fhone DRLIVERY DATR:
BRC TYPE: H/aNo DBALBR HAME: Bill Heard Chevrolet at Town Center, Llc.
HRC PANMENMT: DBRLER RDDRESS:3%0 EBrnept Barrett FPky,Eennesaw,3A,30144,T8A

hh ANk kb kbbb b bbbk dbkhkhhdh bbb AIENERAL CASE TNPORMATIONSAaadnaddAdnAAdddbdd bwdddddddr

M41 Cclumn / Ignition Lock / Parte
O REPAIR ATTEMET(R) Bticks

AR AR AT A AR AR TR RN TRkt dHOREK Ezam"iii'i'iiiiiii*iiiﬁ**iii***i*****i LA T Y

RPFT carpaign-01044; ; 2002-08-05
2002 -08-05

Goodwill Readelde; : 2002-08-05
2002-08-05

Popelble goocdwlll towlng; ; 2002-08-05
2003 -08-08

activity opened by accident; ; 2002-08-15
2003 -08-15

Barvice Request hag beeti Cloeed Satiefied.; ; 2002-0B-15

o ol ol o ol ol ol el el b e e e e ek ko PAR THRORMATIONAAS AR S A A S v d bl ki 8 o ek bbb e b e o

INCIDENT DATH: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME DRIVER AGE:
DRIVER DISABILITY:

CHHER. DESCRIPTION:

ALLBGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT' ROAD COMDITICHN : ROAL SURFPACE :
HUMHER OF PEOFLE BODY THJURY:
TRJURIBS:

WAS ANOTHER VEHICLE INVOLVED:
NIMBER CF VEHICLEE: O




.m VEHICLE INSURED:

‘CURRENT LOCATION OF VEHICLE

PROPERTY DAMAGE:

MCRE INFORMATION:

MATNTENARTE LOCKTTION:

HOTTFY NAME :

WS VEHICLE INSPECTED:
MILEROR AT INSPECTION:

WHERE WAS INSPECTION DONE:

HAS VEHICLE ROAD TESTED:

ROAD TBST DESCRIPTION:

ROAD TERAT RESULT:
COMP THAPECTED:

TRVESTIGATIVE SUMMARY:

PAR BTATUE:

121973116
Page2of3

INBURANCE COMPANY MRME:

INGURANCE COMFAMY ALLRESDS :
MAIENT NAME
AGENT PHONE HUMBER:

IMSPFECTORE HAME: INSFECTICN DATE:

ARAFEAAAAEANEAANAENAATANRANNNNANNNNDAR THPORMAT IO A A v Ak ke w ke r A A A A A AN AR e,

BOURCE:
REQIRAT TYPE:
REFIIRCHASE REARSON :

DRALER HAC:
DEALER NAME:

ENJINE TYPE:

MILEAGE & RDY-RACK:
MERP:

DEPRECIATION:
UPGRADE 1
AFTERMARKRT :
LEASE TERM:
DAMAGIE :

OTHER.:

BRANCH :
AOCOUNT NUMEBER:
INTEREST RATE:

ACCOUNT BALANCE;:
LEGAL ¢

DEALERE ADMINIETRATION:

RELEAOE

REPLACEMENT VIN:

TRANBACTION :

FRX HUMEER: .
BODY TYPE:

TRIM

TRANEMISSTION

VEEICLE DRIVEARLE:

BRC WARRANTY DATE:

HADA: O

SERLEE TAX:

INTEREST PRID:
DERLER BUYDOUT:

LEGARL TYPR:

LEMON LANW:

VEHICLE DESTIMATION:
LIEM PRYOFrF:

TITLE BRAND:

Akhihhhddddddddddddddd bbb h kb e dBODTILY IRITORY TR SR E SR bk de A A il e 3 0l e e

HUMEHR OF INJURIESA t
COMMENTE 1

KAME :
ADDRESS: ,

LEOCATION:
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CITY/STATE: ,
PHOUE NUMEER
SEATING POSITIOM: RESTRATHNT ©

TYFE OF THIDRY:
TREATED : I¥ 50, WHHRE:

e e A R A Ny vl LERLEREREERTELERT LR DAL L LL L LT

EXTERNAL CASE NUMBER : DATE:

TITLE NAMES:

BUSINEEE: % BUBTHEBE: ¢

RCCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE

PURCHASE/LERERY G DATE OF PURCHASE/LBRSE1
MILEAGH AT IURCHARH: O PURCHAEE /LEAEE A8

DOEB HAVRE POSESSION OF VEHIOLH:
RESOLUTION BOUGHT :

EEEEERRRRR Rk dkd kb kb dBRO CONTACT INFORMATIONAAAAAAAA AR AR ARANAN A A AR AR AR AR AR TAN

HNAME : CONTACT NUMEER: 1
COMPANY © CONTACT TYFE:
CONTACT FHONE:
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GBENERAL MOToORDES CORPORATION
CHEVYVREOLET DIVYISION
g M RESTRICTED
CUSTOMER :
ADDREES HOHTOCHEBRY
=
HOME FHONE:
CABE NUMBER:r OD4979548 VIN: 181YYa2oEXs5110131
MODEL YERR: 15588
DATE OFBENED: 2901-07-1% BERIES: CORVETTE COMVERTIELE
DATE CLOSED: 2001=-07=-20 MILERAR: 320400
EOURCE - Phona DELIVERY DATE:
BRC TYPE: o DEAEBR MR : MIFH EALL CEERVROLET IKC
BRC PARENT: PEALER ADDRESE:

SRR AR AT T AGENRERAL CASBE INPORMATIORY#aasswwsdvwddddddhddhdhhdhddhn

Mil Stesring Column/Lockfatteaching Partsa Inoparative
0 REPAIR ATTEMPT{S) 01044

RECQUEST FOR INFORMATION - Regarding Courtesy traneportation - beyond warranty.

INFORM THE CALLBR:

"Courteay transportation ia avallabla for 1533 and newesr model! vehicles that ars hayond
warranty if the vehicle requires overnight repairs dues to a produck recall or a spacial
policy repair am published in XXX divisional bulletins.®

REQUEAT FOR INFORMATION - REeagarding Courtasy traneportation - beyond warrancy.
"*-"‘**********iﬁ******iii**iiii*ii*m Ezmiiiiiiiii*‘i*""****"**'*'*‘Hﬁiilﬂliiiii

CUST STATEE THBAT HE IB THE PIRST CWNER OF THE VER...CDBT STATES THAT HE HAS A FROBLEM W/ HIR
VEHE ETEERING COLUMN. . .CUST STATES THAT THE COLDMN WILL NOT TURN AND EMABLE THE VEH TO QOf
CUST SEEKE TO NNOW WHAT TO DO; CRM ADVED CUET THAT AT THE PRESENT TIMETHERE I8 A CAMPATGN
OUT ON HIS VEH INVOLVING THE ETEERING CCOLUMH...CRM ADVSED CUST THAT HE WOULD NEED TO CALL AND
SCHEDDLE AN APPFT FOR THE VEH TO BE SERVICED FOR THE COMDITICN...CUST HANTED TO KNOW HOW HE
WAB TO OET THE VEH THERE WHEN IT WILL NOT OPERATE CORRECTLY...CRM ADNED CUST THRAT SHE WILL
CALL A OOUPLE OF DLRESHPS AND FIND OUT IF THERE I ANY OOCURTEEY TRANCPORTATION AVAILRABLE FOR
HIM...CRM CONTARCTED SVC MOR (BILLY TILIAR) # PUCKALBW CHEHVROLET AND WAS TOLD THAT HEB I8
BOOEED UPF FPROM YESTERDAY W/ 32 JOBS AND THAT THREY ARM CURRHNTLY TANING CUETH QN A FIRST OOMH
FIRST SHRVE BASIH...SVC MAR STATES THAT HE CANNOT GUARANTERE HOW LOMG THE PROCEDURE WILL TAKE
BECAUSE OF ALL THE REQUIREMENTS INVOLVED...CRM ADWED CUST OF INFO AND TOLD CGST THAT SHE
WILL CONTACT CON'T; D; 31644146BD

2001L-47-19

A FEN MORE DLRESHPS CLOSE TO HIM AND OEE WHO WILL BE ABLE TO ACCOMODATE HIM...OUAT
THANKHBD. ..CRM ADVSD CUST THAT EHE WILL GIVE HMIN A CALL BACK AE BOON AS 6HR HRS S0ME INPO

C JACKHOM/CAC/ATY; 0 354414935
2001-07-20

CRM CONTACTED THE SVC MOR AT PARKNAY CHEVROLET (BRTIAN] IN REGARDES TO THE RECALL REPATRS
NEEDING TO BE DONE ON THE CUHTA VEH...HVC MOR BTATES THAT THE CIETS VEE WAS

PLREAP OF YESTERDAY ANTERMOON..CRM INQUIRED ABOUT A LOARNER VEH FOR THE {DST...5VC
THAT THE UST EHOULD GIVE HIMN A CALL AND HE WILL MANE SURE THAT THMR COOST WILL GRET
VEH. . .CEM ADVEBD CUBT ON HOW HER CAN OBTAIN A LOANER VEH

€ JACKEON/CAC/ATX; O; 364455221

W W W ol e ol ol e ol ol ol ol e ol e ol ol e ol e e i i *"PM mmTIOH*.*I-i*".‘H---I.... i e ol i ol ol e ol ol e ol ol e i ol i
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INCIDENT DATE: INCIDENT TIME:
.IHEIDHIT LOCATION:

DRIVER HAME: DRIVER AGH:
DRIVER DIBARILITY:

OWHER DEBCRIPTION:

ALLESHD DEFECTIVE COMPCHENT:

INCIDENT RESULT':

POLICE RERORT: ROAD CORDITION: ROALD BEURFRCE:
OF FEOFLE: O BODY IRJURY:
INJURIES:

WAS AROTHER VEHICLE INVOLVED:
HUMBER OF VEHICLEE: ¢

PROPERTY DAMAGE:

WhAS VEHICLE IMSDRED: INSURANCE COMPANY MNAME:

MORR INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLH:

.MTIH HAME :

WAE VBHICLH INSPHCTED: IRSPRCTORS NAME: INSPECTION DATE:
MILEAGR AT INSPECTION:
WEERE WAS INSPECTION DONE:

KAR VERICLE ROAD TERSTED:
ROAD TEET DEB{RIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVEATIGATIVE STMMARY:
PAR BTATIS:

Ahhbkhbhhhbdbbbb bbb bbbk bkt ke ddDAR INFORMATION® S Sd Sk dddhd bt b d b kRt SR bbb hhrahih

SOURCE : TRAMBACTION
REQURBET TYRE:
REPURCHABE REASOM:

DEALER BAC:
DEALFR WAME:
DEALER ADDRESB: , ,
CONTACT: ,
PACHE NTMEER . FAX NUMBER:
FROTDOCT COLR, BODY TYPR:
TRIM:
ERGINE TYPE: TRANEMISSTON:
VYEHEICLA DRIVEABLE:
MILEAGE ® HUY-HACK: O BRC WARRMANTY DATE:
MBRE) RADA: @
SALEG TAX:
DEPRECIATTON:
TPGRADE :
AFTERMAREET :

LEASE TERM:




Page 3 of 3
DRMAGE :
OTHHR :
BRAMCH : MAME :
ACCOUNT NUMERR:
INTEREST RATR: INTEREST PAIDR:

LEGAL ¢ LEGAL TYPE:

LEMSH LAN:
DEALER ADMINIBTRATION: VEHTCLE DESTINATION:
RELERSE: LIEN PAYOFF:

TETLE BRAND:

REPLACEMENT VIN:
ARRARREANNTA N R TR R RN A TR R RNk b bbb b v BODILY IRJURYF AN ER AR A Ak bk dd kbbb b hb kbbb ddddd

HUMBER QOF INJURIER: O
COMMENTS :

MNAME: LOCATICH :
ADDREBB: ,

CITY/ETATE: ,

FHONE MUMBER:

SEATING POATTION: EEBTRAINT :
TYPR OF INJURY:
TRERTED: IF B0, WHERE:

BRRERA RN R AR MR kb r AR THEORMATICH® ## 4 Adddddddhddhdhbdhdhhddddhddhdddd

HXTERNAL CASH NUMBER: DATE:

TITLE WAMES:;

BUBINESE: ¥ BUSINESS: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMARAE:

PIIRCHASE/LBASE: O DATE OF FURCHABE/LEASE:
MILEAGR AT PURCHASE: 0 PURCHAEE/LEARSE AB:

DOEE ONNEE HAVE POEESSION OF VEHICLE:
REEOLUTION BOUKIHT :

Wh b hdehbhdhdhdkhhd ko hkh e A BRY CONTAST INPORMATTION* A b b dr e de e drdrok shodede e e A dedehodedede e deod

HAME: CCHNTACT NIMBER : 1
COMPANY CONTACT TY¥PE:

CONTACT PHONE:
RDDRESS:




1-137868861

Page 1 of 3
GENERAL MOTORSE CORPORATION
CEEVYROLET DIVIBION
. GM RESTRICTED
m:rm=
Portland , OR -
m FEONE:
CASE 1-137868861 101YYIBUBEXE11S135
MODEL YEAR: 1999
DATE OPENED: 2003 -09-05 SERIES: torvatta
DATE CLOBED: 2001-09-09 MILEACE : L0006 . 0000000
S0URCE! Fhone DELIVERY DATE:
BRC TYPE!: H/AYen DEALER FAME: Ron Tonkin Chevrolet co.
BRC PARENT: DEALER ADDRESS:122 ME 122nd Ave,Portland,OR,97230-2103,UsA

AR RRE R E b dd kbbb bk F Y FANERAL, CASE TIHNFORMATION v e o e o i e dede s e sbe ol o sl s e o ol o ke o ol e e e i

Mil Column / Ignitien Lock / Pazte
0 REPAIR ATTEMPT (4] Sticks

WRREEENRR RN RNNANNNN SN hh bbb bbb bbb b d b ARORN BT TR s ol o o o o o o ol ol oo o e o e o o o o ok ok o e ol e o e

SR1-13786080861 Halden, Brad; ; 2003-05-05
2D03-09-05

Svoc Mgr, Carlos Lomall; ; 20D3-D0%9-D5
20D03-09-05

Bve Mgr, Carlos Lomeli; ; 2081-85-458
2003-03-05

Craated :CAC_MNDOO0). ER#1-137858851; ; 2003-09-05
2003-0%-05

Submit letter for approval. { 2003-09-0%
2003-09-09

Servica Reguest haw been Clossd Diassatisfied.; ; 2003-p5-p9

RE kR kAN AR RN AN NI SRR S A AN AR A A MDA THPORMATION S ddbd bbb bbb bbb A A b AR AR AR TR E R

INCIDENT DATH: INCIDENT TIME:
INCIDENT LOCTATION:

DRIVER MAME DRIVER AQE:
DRIVER DIEBABILITY:

OWHER DEECRIFTION.

'll'hlllﬂln DEFECTIVE COMPONENRT:

INCIDENT RESATLT:

POLICE REPORT: ROAD CONDYTION: ROAD SURFACHR+
NUMERR OF PREOFPLE: BCDY INJURY,

INJURIES :




1-137868861
Page 2 of 3
WAE ANOTHER VEHICLE INWVILVED:
RUMEHR OF VEHICLEA: O

.PRDPBRTI DAMAGE ¢

WAS VEHICLE IMJURED: IRSURANCE COMEBRANY MANR .
INSURARCE COMPANY ADDREES
ACENT WAME:
AGERT FHONE NUMEER:

MORE INPORMATION r

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WA VEHICLE INSPRCTED: INGPECTORS NAME: INBPECTION DATE:
MILEAGE AT INBPECTION:
WAB INAPECOTION DONE:

WA VEHICLE ROAD TEHTED:
ROAD TEST DEICRIPTION:
RCAD TEST RESULT:

CoMP INSPECTED:
INVESTIGATIVE SUMMARY .

PAR ETRATUS:
AdeAdeh A A Ak Ak e ARk R R AR R IR AXARDAR IHFORMATICN Y d b d bbb rr bbb r kA ANk r e e b e vwd

BOURCE : TRANBACTION :

REQUEBT TYFHE!:

REPFUORCHASE REAHON:

DEALER BAS:

DEALER NAME:

DEALRR ADDRRAS: , ,

CONTACT: ,

PHONE NUMBER: PAX NIMBER

PROINCT CODE: B0DY TYPR:
TRIM:

ENIIRE TYFE: TRANBMISSYCH:
VEHICLE DRIVBAHLE:

MILEAGH @ BUY-BACK: O BRLD WRARRANTY DATE:

MERT; MADA: O :
BALERR TAX:

DEPRECIATION:

UPIRADE :

AFTERMARKET:

LERGE TERM:

DAMAGE ;

OTHER r

BRANCH: NAMEK :

ACCOTUNT NUMBEER :

INTEREST RATE: INTEREET PATID:

DRALER BUYOUT!:
ACCORINT BALANCE:

LEGQAL : LEGAL TYFH:
LEMON EAW:
DERLER ADMINISTRATION: VEHICLE DEATIHATION:
RELEME LIEN PAYOFF:
. TITLE BRAND:
REFLACEMENT VIN:

TRk bk AT T ERTERTERP RN AR CEONILY TRITRY A Ak kbbb bbb bbbk a A r AT AT ey

NUNRER OF INJURIES: 0D
CONMENTS -




1-137868R61
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HAME : LOCRTION :
AODREBE: ,

.EIT‘!’!ETLTEI '
PEBONE NUMBER :

SBEATING POBITION: RESTRAINT :
TYPE QOF IKJURY:
TREATED ¢ IF 20, WHERE:

EE R R AR EARRAANNTANTRARNFARRCANR TNFORMATICH Y T A AN ke r e v r e e wwnw

EXTERNAL CASE HUMBER: DATE:

TITLE HAMES,

BIF2INESA : ¥ BUSINNGE: 0
ADCIDENT: DATR OF ACCIDHNWT:
DEBCRIPTION OF DAMALOR:

PURCHASE/LEASE: 0 DATH OF PURCHASH/LBASH:
MILEARFE AT PURCHABE: D FDRCHASE/LEABE hB:

DOES OWMER HAVE POSEEDICM OF VEHICLE:
RESOLUTICHN BORJGHT:

kbR e ¥RERC CONTACT INFORMATION® %R kd wd b i d b b o b bl b e e o o oo o obeode e ok

HAME: CONTACT HWIMBER : 1
COMPRNY CONTACT TYPE:

CONTACT PHONE:
ADDEEEE :




October 21, 2003

Portland, OR

Service Request: 1-137868861

We are sorry you continuoe to be dissatisfied with the decision we made concarning your
1999 Chevrolet Corvette. Wo kmow you are sincere in the position you have teken, and we trust
wa have been able to explsin our point of view.

In circumstances such as those, General Motors believes that our customers should have the
opportunity i deal with umreenlved matters in & fast, fair and free dispute resolution process. Por
that neason, we participate in the Bstter Business Burean’s BBB AUTO LINE program, @
dispute rezolution process administered by the Council of Better Business Bureaus.
BEB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

Az a GM customer, BBB AUTO LINE is avallable to you at no cost. In cartein circumstances,
you may be required to use this program pricr to participation in other resolution methods, The
BBB AUTO LINE progrem is discussed in your vehicle’s “Waranty and Owner Assistance
Information Booklet.”

To file your ¢case with BBB AUTO LINE, or get more information about the program, call the -

BEB at 1-300-955-5100 (Monday through Friday during normal buginess houre). You may also
access the BBB AUTO LINE website at any time {including evenings, weekendsz and holidays)

by visiting <http/fwww.dr.bbb.ocg/goautos

Whether you contact them by telephone or Intemet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportumity to review this matier.

Sincerely,

James Morgan
Customer Relationship Manager

MNOD0O1-PAb
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CHEVREOLET
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. M RESBTRICTED

CUSTOMER :
ADDRESS:
HOME PBONE:

S——

CASE HUMBER: 04733187 VIN: 131¥Y¥32304X51159797
MODEL YEAR: 1539
DATE OPFENED: 2001-06-328 BERIEZR: CORVETTE C{ONVERTIBLE
DATE CLOSED: 21001-08-17 MILEAGE ) 22000
SCAUTRCE : Mail LDELIVEBRY DATE:
BRC TYPE: Ko DERLER HAME: HERNDON CHEVROLBT INC
BRC PARENT: DEALER ADDRESS:5517 AUNHET BLVL, , LRXINITUN, SC, 29072, USA

Shddhhhbhhhkhkbhdkbkkkwrt kv e v QERERAL CASE INPORMATIOH®®® & &d b d &b ik &ded b ododedek dedrdedede o o de i

T22 CHI Beply
1l REFAIR ATTEMPT {5}

Customar Saklafaction
BERVICE~

T55 Protecticon Plan Adminiptration (M Purchase) Custcmer Batlafaceion

o REPFAIR ATTBMPT (8]

Wil Power Sastm Motor/Switeh/Wiring
1 BREPAIR ATTEMPT(E)

M4l Steering Column/Lack/Attaching Parts
|I 2 REPAIR ATTEMPT (B)

N4D Powsr Windows Motor/8Switch/Wiring
1 REFATR ATTEMET (5]

Cil8 Beak Halt ESyatam
1 REFAIR ATTEMPT (5]

Vehicle pperation or design

INETRUCTIONE TD CREM:

*Dinpaint / understand concsrn

* Detarmine Customers sxpectation
* Yalidate feature is on wvahlcle

3 YBARE/7S0D0 MILES

Looas
REPLACED

Vibration
MAJOR GUARD WILL CGVER

Surge
REPLACED

Laogas
REPLACED

¢ Review ownars manual with owner - [[Owners Manuals RDON
C:\Progra~1'Plus!\Mitron-1\Jexplore,. axe httpi\\carsweb\webimowledge]]. Click the Product

Centar Tab

* Review apecific selutiocoe [[APBECIFIC SOLUTIONS BRUN C:\Progra~i\Plusl\Micros-l\Isxplore,sxs
htep: ffellrlwhfcmmnf?ruduntﬂunturfﬂunurnlInfuj"l:untnntfml'cf hlutimuﬂyﬂmponentﬂnde Corapal

nt .htm] ]
* Yalidate with dealership if necessary

* Coordinate with dealership to compare with anothear vehicle if nacessary
* HScheduls a follow up if imsue is not resolved during call

CEI-SERVICE

Add ks r sttt AAd R R AT AT R R EEA lim Hlmriiiii‘*** [ EX 24 2 2 L2l LR 2222 dad a2l )) ]

CUST BTATES (CSI-SERVICE) very satlsfied with service and somewhat satiafied with vehicle

.pur:!nmnce
Kot very happy - had 1598 which wae much batter - will not purchass another. Crm will ecall

05/39/01 10/11lam at.
michawl flynn/corr/tempa.: 0Oy 99999
2001 -0K-29




047331467
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Crm lafr A megoage on cust anawering machine providing file nuwber and Chey CAC phona nomber
advising cust te contact Chev CAC
regarding compIeted servioe api. Crm will call cusk 07702701 10/11lam et. michael
. flynnfeorr/tawpa.; O; 3616B55BE
2001-06-33

CUST BSTATES HE HAS NOTHING BUT PRALEE FOR HERWNDON CHEREY. CUST ETATES HE HAS HAD NUMBROUS
PECBLEMES WITE KIE 1999 CORVETTE- (S8EE VIN PROFILE}. CUST ETATES HERRODON HAS WOREKD DILIGINTLY
To REFAIR THE PROBLEME WHICH INCLUDE A COLLAPEED DRIVER SEAT. A STEERINGCOLUMN LDCFUP
HE CGUILD NOT ETART VEH, h BRUKEN TRUMK, A DEFECTIVE CONVERTIBLE TUP NHICH HE HAD TO REPLACE.
ETC. CDST STATEE THE DLR HAS DONE A GREAT JOB OF REPATRE-HOWEVER HIE 1953 CORVETTE HAD
VIRTUALLY KO PROBLEMS. BR5SED ON HIS BXPERIENCE WITH THIS VEH-HE BAE LOST FAITH IN CHEV
CORVETTE AND MORE THAN LIKELY WILL NOT FURCHAHE ANOTHER OM VEH. CRM RECOMMENDING OLC---
BUSINESS CASE BABED ON..........1/ CUST HAS AAD 5 NEW OM VEH IN LIFETIME-CURRENTLY OWNS A
JAGUAR AND WEW FORD P/U. FRICE IS NOT AN ISAUE WHEN PURCHABING. 2. CUST HAS MOST OF HIB
HSERYICE MAINTRERANCH DONA AT DLe. 3. CUST HAS HICGH PRAISE FOR DLR , BUT DUE TO MULTIPLE
REPAIR NEEDS OF THIF VER-HE WILL ROT PURCHASR ANOTHER CORVETTE/CHEV. 4. CDST WAS EXTREMELY
HAPPY WITH HIS 93 CORVETTR. JEHSH ATX: 0; 36265431

2801-07-19

PER G/W LIASOR DELIA-OFFER THE CUST A GMEP CUSTOM ONCE DETERMINING HOW LONG CUST PLANE TO
DRIVE VEH AND HONW MANY MTLES HE DRIVES PER YREAR . CRM ATTEMPTED TO CONTACT CUST BUT REC'D
ARSWERING MACHINE-CEM LEFT MS5Q TO CONTACT CAC WITH FILE# AND CRM TAKING CALL CAN SEND AN
ALARM TC MY COMPUTER 50 A CALLBACK TIME CAN HE SCHED.®s#*exsivrr+r++*RENSONT CAC/ATX; 0;
A644 03847

2001-07-19

CUST CALLED &, AFTHR REVIENING NOTEZ, CRM QUESTICHED CUST A8 TO HOW MANY MILEB HE DRIVED PER
YEARR & CUBT ADV'D, "APPROE 12 - 13,000. CEM THEN (QURETIONED A8 TO HOW LONG CUST INTENDED TO
EBEF VYEH &% CUST STATED, "QUITE HONESTLY, I HWAS GOING TO TRACE IT IN,BUT IF GM I8 WILLING TO
DO BOMETRING FOR ME, THREN T WILL QUITE LIFELY FREP IT AROTHRR TWO YRARS". CORM ADV'D THIB
INFO WOULD BE FORWARLDED TO CRM HANDLING FILE. CUST ALESD ADV'L: THAT DURING THE DAY FROM B:30
TO APFROX 4:30 HE CAW EHE REACHED @ (8403) 822-4111. N0 FURTRER ACTICN REQ'D RY THIS ORM;
TRANSF FILE BACK TO CRM BRNAONT. -CRM WANDA STROWMG-PDXEr O0; 384421039

2001-07-19

CRM ATTEMPTED TO CALL CUST AT # LEFT-303-822-4111 BUT § DISCONNECTEDR-CRM LEFT M33 AT HOMZH#
AN3 MACHINE-WHHEN CUST CALLS BACEK-FLZ OBTAIN CDRREWNT MILEMIE ON VEH AND CONFIRM ALTERHATE
PHONE § POR CUST OTHHR THAN HOME #-THEN SEND ALRM TO BENSOWI CAC/ATX; 0; 364428707
2001-07-19

cust ptates that the corzect alternative phone # for ocuat la 8420224114, crm adviead that
she would update file, cust was in & hurry and vrm was unable to obtain current milesags on
veh, crm forwarding file to prev crm bensonj and alarming per prev notea, amber
teqner,cac,pdx; 07 3564434187

2001-07-20

CEM ATTEMPTED TO TCONTACT TUST -CUST UNAVAIL-WILL TREY LATER THIS AFTERNOON BEFORE 4310PM
BENSONT CAC/TAX; 0; 354493076
2901-0T7-20

cupt callad in wapnting to apeak with previcoua CRM BENSONJ, CRM adviesd cumt would get meg to
CRM, cusat can be reached @ 803-822-4114

Kristy Wintermantel-cac-pdx; 0; 364500297

2001-07-20

ORM BPOFKE WITH CUBT AND CFFERED A CUETOM GMPP PCR §0/75 PFOR INCONVENIENCES HE HAS INCURRED
AND IN HOPES OF RETAINING A LOYAL CHEV/GM CUST WHO STATED PREV HE WOULD NOT PURCHASE AMCTHER
CHEY DUE TO THE PROELENS WITH THIS VER. CUST ACCEPTED THR G/W OFFER AMD STATED BRECAUSE OF
THE Q/¥W OFFER HE HAfl NOM CHAMNGORD HIE OPINION ON PUTURE PURCHASE OF ANOTHER GH VEH.. CUET
ALEQO STATEE HE CUERBNTLY HAS 1I000MILES ON VEH AND PLANS TO KBEF THE VEH @3-4YRE PENDING
FUTURE MAINTENANCE ISSUBS-CUST THANKD CRM FOR OFFER AND SAYD IT HAS CHANGED HIS ATTITUDRE
TOWARD CHEV AND OM. SENDING NOTIFICATION TO @/W DELIA-BENSONT CAC/ATX; 0; 364302303




04733157
Page 3of %
2001-07-20
LIATEON CHECKING ALARME. DELTA JOMEA, LIAISON,AUSTIM,TX; 0; 364513553
. 2001-07-24
BUSINESS CASE FOR CUSTOM GMPP 60/75: CRM VERIFIED CUST ADDRESS AWND CUBT ACCEPTED OMPP-CEN
BELIBVES THIS IS5 THE PROPER KIND OF G/W BECAUEE CDAET HAG HAD 5GM VEHICLES AND CUST HAB
REPEATED PROBLEMEZ WITH ATEERING AND ELECTRICAL WINDOKW SYSTEM3. YVIN PROFILE SUPFORTS THE
CUSTCM GMPF BECAUSE OF THE FOLLOWING CLATMS--CLAYME20 FOLDIRG TOP COVER
ASSEMBLY (RLECTRICAL) -CLAIM #18 FRONT HOUSING /SEALER CLATMEL7 STEER COLUMN R @ R-CLATM $4I4
RIGHT FRONT DOOR WINDOW #13 RIUHT FRONT SEATHELT CLATME 11 BUCNET CUSHION (BUCNET SEAT) -
CLATM #7 BUCKET SEAT ADJUSTER - CLAIME4 STEERING LOCK AND PARTE AND CLATMEZ STEERIRNQG LOCK
AHND PARTS (34025 MILES AND 24021 MILES) AND CLAIM %1 REFLACED CARFET. BENSONT CAC/ATX: 0:

354843253
2001-07-24

CRM BROXKH WITH VINCE/AVC W3R AT HERNDON CHEY AND VINCH STATES THE MOST RECENT STEERING AND
ELBOTRONTC BREPATRS HAVE DI T FAILUREE IN TEE ELRCTRONIC S0LONOID AMD REQULATOR
AEEBMBLY. THR STEERING WHEEL LOCK REPLACE HAVE BEEN 50 CHRONIC THAT VINCE STATHE 9N IS KO
LONGER FUTTING TEESE PARTS IN THE NEW COORVETTES COMIKS FROM THE FACTORY. VINCE ETATRYS THAT
HE RECOMMENDS A MAJOR QUARD GMPP FOR CUST A8 CIUATOM WOULD NOT COVER THE ELECTRICAL REFATRS
THAT HE HAd HAD DONE BUT A MAJOR GUARD WOULD-COVER ONCE THE VEH IE BEYOND THE 3/36 WRNTY.
CRM REQUESTING A MAJOR CAFARD FOR 50/75 AND FORWARDING UPDATE ON THId FILE TO G/W DELIAJ
BEBNSOHT CAC/ATE: 0; 354B45557

2001-07-25

HUSINESE CASE CONTEINUBD: CEM VERIFIED CUST ADDRESE AND CUST ACCEPTED QFFER. CRM VEH IE

REPAIRED. CRM VERIFIRD THAT REPAIR HAS NOT DUE TO CUST NEALECT OR MISUSE. CUS T I8

RECONMSIDERING ORDERING HIS 2000 CORVEITE BECAUSE OF HIS RELATIORSHIP WITH CAC-CUSTHAE EBIS

MAINTERANTE DONE AT DLR. CRM EROXE WITH T AND LIABON AND BOTH AOREE WITH GMPP FOR COST.
.Eﬂﬂd CAO/ATE; 0; 364946244

2001-07-27

liaigon reviewing ragquest for CMPP Majarguard £0/75m and will suybmit for final approval.
goodwlill lialacon/angie pezzi/austin, ex; 0 365108394

2001-08-06

OMPP LIAIBON HAS BUBMETTRED THE GMPP IS ON ITS WAY LETTER TO TEE APROVERS AND HAS COMPLETED
THE CONTRACT FOR MAJOUR OUARD

HARMAN PHILLIDPE/EMPP LIAISON/ATX; 0; 3659708945

2001 -08-07

LETTER APPROVED

SHAUNTE WILLIS/LIAIBON/ATX; 0; 366053141

2001-0B-212

PP LETTER WAS MAILED ON 8-8-01. PFERCY EDWARDB/AUSTIN/LIATSON.; G; 367162576

iiiiiiiii"i'i"I"I"I"I"I"I"I'I"I'i'iiiiiiiiiiiiiipm THFORMATION bk d ko k Ak bbb R bbb bbb bbb

INCIDENT DATE: IRCIDENT TIME:
INCIDENT LOCATICN:

DRIVER WAME: DRIVER AGE:
DRIVER DIBABILITY,

. OWHER DERCRTPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:




POLICE REPORT:
NUMBER OF PEOPLE: O
INJURYES :

WAS RHNOTHER VEHICLE INVOLVED:
HUMBER OF VERICLEE: O

WAS VEHICLE THSURED:

MORE INFORMATION:

MAINTENARCE LOCKTION:
CURRENT LOCATTION OF VEHICLE:

HOTIFY HAME:

HAS VERATCLE IM3PEOTED:
MILERIR AT INBDPECTION:
HHERE WAB INBPECTION DONE:

WAA VBHIOLE RDAD TRESTED:
ROAD TEGT DRSCRIPTION:

ROAD TEST RESULT:
COME INGSPECTED:

INVESTIGATIVE SUMMARY :

BAR STATUS:

ROAD CONDITION:
BODY TRJURY:

INSURANCE COMPANY KAME:
INSURANCE COMPANY ADDRESE:
RGENT NAME:

RGENT PHOME NUMEER :

INSPEROTORA HAME: INSPECTION DATE:

04733167

Page4 of §
ROAD SURFACE

ARk b e v A e v DAR THPORMATIONA b A At A ek A A A s

OTHER:

BRANHCH:

ACCOUNT NUMEER :
INTEREET RATHE:

ACCOUNT BALANCE
LEJAL:

DEALER ADMIMIABTRATION:

REPLACEMENT VIN:

TRANBACTTION :

FAX NDMBRR:

BODY TYPE:

TRIM:
TRANAMISSTION :
VYEUICLE DRIVEAELR:
BRC WARRANTY DATE:
MADR 0
BALES TAX

INTEREET PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LAN:

VEHICLE DEBSTIMATICH
LTEN PAYORE:

TITLE BRAND:




4733167
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NOMEER CF INJURIBS: 0
COMMENTS -

HANMH : IOCATION :
ADDRREBH: ,

CITY/ETATE: ,

FHOME NUMBER :

EBATING POSITION: RESTRAINT:
TYPE OF IRJURY:
TREATED ; IF 30, WHHEH:

EEREE R ARk hk ik FADE THRORMATION A At A a s A A AR AN AN AARE R b b bbb d bbb n

BEXTRRNAL CASE WUMBER DATR,
TITLE MAMES :

BUSTHEAS : % BUBTNESS: 0
ACCIDENT: DATE QF ACCIDENT:
DRECRIPTICN OF DAMAGE:

FURCHASE/LEASE: © DATE OF PURCHASE/LEASE ¢
MITEMIE AT PURCHASE: O PURCHASE/LERRE Af)

DOES OWNER HRAVE POSESSION OF VEHICLE:
RESOLUTTION SOUJHT:

AEREE R NP R E R AR R IR PR PR PP UAAERT (YNTACT THFORMAT TR e o o e ol s i o 940 9ok Vo o e ok ook ool ok e o

ITAME CONTACT HUMBER 1
COMPANY CONTACT TYFE:

CONTACT PHONE :
ADDREBOE :




August 7, 2001

Columbia, SC [
Requeat: CD4733167

Thank you for your suppart of Chevrolet Motor Divigion. As we agrood, the necessary
paperwork has been completed and forwarded to Gencral Motors Protection Plan (GMPP). The
processing time will take approximately eight weeks. The Major Guard plan for your 1999
Chevrolet Corvetts, Vehicle Identification Number 1G1YY3208X 5119797, is for the following:

= 60 months o 75,000 odometer miles, whichever oceurs firat
s  Standand rental
» A 30 deductible

You will be notified by GMFP once the plan haz been processed, This letter will serve as your
policy entil the plan confirmation is received, Please contact GMPP at 1-800-631-559¢ if you
have additional questions. Your complete satisfaction is very important to us. 'We hope this
transaction demonstrates our appreciation of you as a valoed Chevrolet customer.

If you have any future questions, please fool free to contact our Cheveolet Customer Assistance

Center at 1-800-222-1020 Monday through Fridey between 8:00 a.m. and 11:00 p.m., Eastem
Time, Please refex to yout request number above and eny of our Customer Relationship

Managexs will be happy to assist you.
Thank you for allowing ua the opportunity to assist you.

Sincerely,

Naaman Phillips
Customer Relationship Manaper

RS0011-Afsnw




I:-J[ " Service Satisfaction Survey ]

Flggper ruhd oy cariciiond 1o your R Liovay
or tatsphars mamber hirk:

My Cary Priscimn

37 e Cowy 2 .

Columbla 8C 392 12— Homa talephons (A0 407=171F
Hradlietossalulor Mol odn M ol | il Crarge 1 [

J
provice we with pesr Emall astresr
Cpar iy Cory Frimchnge _ — —— . |

Our rpoords indlosts thit you d your 1S Corvetis sarvlail at Mamdon Chevealsl on May §, 300 Our gl
Is for you to BB Compiatiy MU ied PLABS THLE 3 1w MINUMH t0 compiets both sides of this cusstiomalre shout
our catler' 'S persarrl sl mrvigee Yeur tealy respoee W Wy Fporiant 39 un and will ba used o dirmot our
ol 8TTANE Bowitd MRaTing thil highest BpDRCIIONE of QUF GLELORrL

Trark you for Arving your vehicle servicid bt Hirnolon Chewrolet.

MLmum‘aﬂ

DBiractor — Curtomar & Pratienthip Servios

j‘ it reo e lF
Messa uwe & dark pen or pansll {prefera by biack) when Ailleg out this survey.
] ram chaci 9 Don H vou no longer ssryinany i 1995 Corvette, and rolam dha gt ronnelea.

= Ll By Trel PERBON WHO TN ThlE YEHICLE IN POR SERVWICE ON MAY 4, 3001, SOMMETE THS BURVEY,

d disawl Your Oavraiet Denlorahip™s Savviee m-lﬂ_

wm “HHHI

[y
L Hina sithifid weirs you wilh the cobinkndl B the
Barviow Dopartradmfe hourst. .. or ccvisnre s e e x a0 a 0 u
Dem el
Appipfiel  Bawt
4  Wern varvicas svslsbls to you on bath an pdindment T - e
L T T K u C .|
2 W arviving Por senice, were you prested promplly?- . ... )1’ 1 O
Carmpleily  Very enpuhl B M
* muﬂﬂumguu-nnﬂwmmm Gaited dntind bl Gmbfed  Subde
In a donirbacuk, Fif. dd professiond M. ..., ... . H/ a (m] a =]
ﬁm Your Savviay ﬂlﬂﬂhﬂlﬂ—r—
Compininly Wy Bhimiivm Bt L8l

Do Biut
L [ ] L ﬂ
£ Wiee you ghiersd wunportaion ogtion®. . .................. n B n O
aphwlaly s N Ar Al m
e e B i Ppn
7. How sthflad wary you ket you wers Kept nformed sbow e
BIE O IR BRrviOH FOQUERT . ..o e e e as n B O o 0 (
3 ]
L, ] ] Franinal
. B 'Was your vahlch ity by tha orighhll i promised? .. ..., 'ﬁ."’ m] (m]

WINPT 1ems
27118385408  DCOOO1 HAD0A 108273 ]




#lhm Your Bavvias ConsultantfAdviser - n-nllnmdb

':., W ey L I T
-1 Hmnlﬂhﬁdw.vmwhﬁl%?ﬂl*ﬂ b et
givar at 3l wervioas perlarmed]. . O m ' ) O
0. mmmwmwﬂ,ﬂ
!lrﬂuﬂmulh!ﬂ sBdbaypyms Bhpymmnmannpnn D M || D L'I

Temmabul
Suminfiod el bl Balafed Fatiellonll iyl
1. Whan you picked your vahioks s, Bowr satisfhed wirs yow whi
- The {ime 1l took 1o Complota B ansiaen?. ... vvveeeere iy U il ] M
= Thasdux of gabing you vahlels?. .. ..over i cnrniennnns I 11 b [ |
~ Tra oorditlen In which it was rrbumsg?. .. .ooco i ranana () iy [ a
Yo Ra
12 Warm ML of your wrvice concema coracted on thia servica vielt [ L
NG, why not? ek BT that wpopiv
[0 Corsition wepiained - rHape ol o rcary O Facta net el
LI wok parformed did not correet the pr abiam O 1 dackned rapdr
1 Sarvica Departmant cowe not upEENTE Srohlam [ Other ipisrsa sEaciivl
O Servina Oapartment was too by [ Dot tnow
Yy Peranhe NS
[ P SR W
13 ku.ﬂurhdnwuﬂ-twm“llhﬂnﬂt i et
o this servica wishT. . . o £ }'g' 1 (I rr
Ym 1]
16, Wirl pou plugh 3 Sopy 6 W8 complebed Fapsl Srarvcks?. }‘.Z r
. D't Bamrna?
1S Yers you contactad shorlty ittor this servica sk to Vs A pat
chaiprering pour sIFRcHIn with the caglersip'y tervice? . .. . N U

. —‘Ilﬂﬂll My Tour ‘.“'h'.ﬁ

Cpiiplainly Yy Serowiet Mgl ALM
1L, Basad om thiv xarvios visit, cvsrall, how aatialind ane you e I e
welth Harwmbos ChawIDMT ....rvvarsinrairassnnisiraises (m Zi U o 0

Dalfinisaly i PFrobably Wbl
7. Wosld you recommuad thin dealarship Woad  UmH  Eguan Me Mo
LT ]af (W} L m J
- vy it e AR
0. Cvwral, how satisfind e you Eabinliad  etiofed Sertiniel [~ B ]
mhmr“m?lll-illlllliqullllllllilll..p U D u y u
1" mmmmumwwlur
(g lipA - —
R . I g .
mﬁw b & M
L (Al =~ ] T
20, Aerou... b(lﬂ. 1 remein
2t vowepa.. [Oltnder2s 0 2034 [ 3544 [Mc¥a-8a O 068 |l B8 orokw

22 slay W INCIuoS yOUr NEME Whan Broviang T information b pour desipraip? n"’ O
if you huve a consern requiring immedists steation, ws encourage you to first contact
!our dualer. Niusther IIIII'III'HII ia roquived, ! contaat Chevrolet Mchor Division
rectly vy caling the Chevrolet Customar o : 1-8M0D-222-1900

THAHK YOU YOUR QOPHICGMS WL HELR US SERYWF YOWRETTFR.

Fioads retumn this ipmelionnaln in The salfenhirassmd, postape-paid sverslops
OMEVAOLET WOTOW DIVERSON, RO, BCGX 10083, TOLERD, DH £288-D081

HTYFR2GDM 119787 18360

A¥1tAN40n  IEggMA0O0d  JOERTY Verk




" @MPP REQUEST FOR PROCEESTNG

Moo imyrance

National Mecharial Cariter
P, Box GA55

- Chicego, L. GOGH0-60T8 .

~ Plaiss procans e slischad GNP ot Faglstrptian fomnd” = | "
" Gustomor Infomatian ‘

., Custamer Nama:

Flla Number: LoY2331LM

" PmoaUsu el Commereia Uses S
Reason for offerkny GPP; Povr canegmn3 mlﬁg‘ &ﬁgff ;IJ‘&H
, Lanste QWS ood Seacing colimed <.

Vehicle Infarmation: { Clrole one below) .

Moke: Bulck Cadllac OH@VT® GMCTwuck Oldsmoblis  Pontive
VIN# . for(¥Y.326-225 19997 ) ‘
Year {729 ivsarvios Date: o259, Mtange: - 23060

PMsion Daeler Code Infarmetiois:  { Gircls one helow) ‘
. Ponlinc- 1682423 GMG Truck - 46-61764  Oldsmoklia ~ §8-80001

Bulck~" 4195001 amﬁlit-“@ Cadlllze-  12-890C0

Fayment Approval and Type;
Genarel Motors has sgresd toz( Check one below}

7 y ﬂﬁfnﬂﬂﬂﬂaﬂummﬂﬂ:ﬁ' .
rv— [ ] m Oxirdomer
I WﬂthmmeIMhmmW \

— - forall coverege origimd covarage ooat fa euatomar,
Paymant Apptoval: ‘
GRM {daolslon mudat): _Joachim o

Flun BalocHon  apc pimcy Lolisas do b

Yaum ManageBegarvivon is : patay, ol

QO-27-6TPC1:51 RCVD - -




m-_ _—

mmmﬂmmmmmmmnmmnm

277835931 Contract Registration
i mmnmmnmmuum “;&": o Map MPLW CLTOM POWTKTRAN
e YY.320-£x5)19M97 — T
1 o e vece S ity i pa e A ke
/999 Chtwrolst  Conyele | |nommmemi s
g CURKENTOIOMEVER  PLAN PURCH. DATE COMM, L] 4w i et cional ot e s o e s md &
- .'-'t,.ﬂ "n o g tl.'ﬂvl' - | [ MECHANICAL TERM
e TeToe =FVRE DATE B 20-5
25 W a @ n OFTINAL
Lipan aocepiance of iz mgicmaiion, the tiaw tref miTeege bermn for SmartCane™ LS oo
coversge wil be calculaind o dw dete snd miloage or the vehide on the ’
parchasy date of i asemLE, © B0 SROM  TEAMD 108400 Lm
SMARTCARE™ TERM W
Em MIE  MONTHS MBS MONTHS  MILES &"’ "'"' """"' %
12000 ' 30 [3ame0 . @ 35, a0 MECHANICAL TERM : oADK
ol M sao00 12/12,009 /MO0 6/mp 910
| . -
24,000 5%.080 [* ] 7500
4 0m » 44,000 - — SrantCare® sl Mwehs. Cirverage
TOTAL§ , oo
SMARTCARE™ PRCE § o l MECHANICAL PRICE § . ot
i . . COVERAGE -
TAX § _ ™ §
‘ TORAL $ TOTAL §
FARET NAME TML LASTNAME ; FLEET  GM EMPLOYEE
Ca.r L.  FRiedMan
NAME OF BUSINESS OR MUNCIRALITY _~ AREA CODE & PHONE NUMBLR
B | §03-+{o"- "W
MAILING ADDRESS {swupt Irxdude apt. of e ¥, I waplicaldl " ey STATE  IP
_B3'1 Shaller Cove OF. . . Calomsia S a5an-5359)
MMMHMHquhhudhmﬂwt—ﬂmwm
_M.EIHM ' DEALER OODE
i Chavee IET 'hiw;-tﬂl , 13-Tooil
ADDRES o ) - ay STATE  zh
2. Q. Ban 3370 Detroi My m:;-.n?a
mm ' K
GMAC o (heursled b!v-'slm .
muuﬂm anw SWE v
. PO, Bow 38170 + Dedrait _ M B3-S
on s form. 1 aciovoutdes thae wi erx 23 satee] In the section |
B S B e T i o
('u L. FAQumas A9 , Pelo-as
DATE
“m;mmmmmmmwﬂ; €199 Cummd Mo el ALY

e
[J Subnsied by G Accos (CDR), ORKHMAL COFY




0452862F

Page 1 of 3
GENERAL MODTAORS CORPORATIOCN
CEEVYVROLET PDIVISIONR
. aM RESTRICTETD
CUSTOMER ;
ADDRESS : .
HOME PHONE:
CASE MUMBER: 04528628 VYIN: 1G1¥YY3I2GAX5120643
MODEL YRAR: 1993

DATE OFENED: 2001-06-12 JERIES: CORVETTE CONVERTIBLE
DATE CLOSER: ADO01-D6-12 MILEAGH: 250940
SOURCE: Phone DELIVERY DATE:
BRC TYPE: No DEALER NAME:
BRC PARENT: DRALER ADDREES:

AARARAANAREANEA AR AR A AR A SN A A SERNRRAL CAEE INFORMATION A bt bd bbb r y a b A A XX SRR T ARRRERR

Mil Stesaring Column/Lock/Attaching Parts Other
0 REPAIR ATTEMPT(E} atearing column looked
BA07 Referred to Dealer Other
O REPAIR ATTENPT(A} ateexring column locked

Vehicle repalr reguest - Repalr not done

INSTRIKCTIONS TO CRM:
*proba to ldantify falled itensccmponent
. * pacsrmine Custosers Bxpectation
* Uning dellvery date, establish 1f wvehicle is within any warranty coverage
* Llaten carefully to evaluate cauaa of fallure - defect or deamage
{ If damage, conaider explaining the conaumers responeibility)
* Reaview Specifiec Seluticna [ [EPECTIFIC BOLUTIONE RUN
Crt \Frogra-1iFlua ) \Microa~1\Texplorae. axs
http: / fcarswab/webknewladga /ProductCenter /Genaral Info/content /Solut ions ByComponentCode . htm] ]
* Identify if earliear repalira have been attenpted? =[[Foesible Chronic Hep RUN
CrZProgra~1\FPlual \Microp~l\Iexplor=s. exe
hrtg: / fcaraweb/wabkhowledge /CARSCP/ SBS/html /Chronlchlexten, htm] |
' { lat attempt - offer to coordinace repair at a dealershinp)
{ Previcus rapairg}

1) Revisw warranty history on "VIN Frafila® tab

2) Contact apprepriate Service dealsrship to diacuse

3) Dmtarmina if TAC was previcusly contacted or ip now necessary

4) Establiash & documant a diagnosis and rapair plan
* Coordinate with dealership to assist with customer's repair regquest
* Be prepared to answer "I don't waAnt my car anymore / repurchase”[[ Vehicle Repurchass Link
BUNM C:\Frogra~l\Flua]\Microa-1\Isxplore.axe
http: / fcaraweb /fweblnowledyge /CARSC P/ BBS /html /CustomerRequest eVehicleRepurchase .htm] ]
Vehicle repalr request - Repair not done

hhk kAT bbb bbb bbb bbb bbb bdddn TRHDRE Iﬂm!ii** 12 L SR LR RR11 s 13 PR L L LRSS )

CUST STATED STEERING COLUMN LOCKED, CUST STATED THIS HAS HAPPENED EEFORE, BTATED IS VERY
INTERMITTENT, STATED THE 1 TIME HE TCOH VEHICLE TO DLR, DLR NOT ABLE TO DUFLICATE. CODST
STATED VEHICLE WILL USUALLY CORRECT ITSELF, BUT STATED HAS NOT CORRECTED ITBELF YET, COST
STATED SEBKS IF CRM HAS IDER MW TO RESCOLVE, CRM REVIEWED WEB KMCMLEDGE, DID FIND INFO THAT
STATES THERE HAS BEEN A CONCERN WITH STEERING COLIMN LOCEING IN 1997-2001 CORVETTES, THIS IS
PART QF SECURITY ESYETEM, STATED IF WHEEL ATAYS LOCKED, CUST KEEDS TQ TAER VEHICLE TO OLR,
CRM AINISED CUST OF THIES, ADVISED CUST SHOULD HAVE ROADOIDE TOW VEHICLE TO DLR, CRM
CONTACTED ROADSIDE, WAS ABOUT TO TRANAFER CUST OVWER TO ROADESIDE, CUST DISCOMNECTED. CRM
ATTENPTED TOQ CONTACT CUST ON CELL, NO ANSWER. BEN EMGSTROM/PFDX/CAC: 0; 361245110
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Andddwdddddd bbbk hb kb bk dd A AN R AARARADRE IMTIQH*********!'**!‘!"**ii*ii*ii***********

THCIDENT DATE:
JHCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ADLEGED DEFECTIVE COMPOMNRNT:

INCIDENT RESULT:
POLICE REPRORT:
NUMBEIR OF PEQPLE: 0
INJURIES:

WAS AMOTHER VEHICLE INVOLVED:

NIIMBER OF VEHICLES: 0

FROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATION:

MAINTENRNCE TOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY NRME:

WAS VEHICLE INSPECTED:
MILERGE AT INSPECTION:
WHERE WAS INSEECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEAT DEFCRIPTION:

RUAD TEST RESULT:
COMP INSPECTED:

INVEATIGATIVE SUNNARY :

PAR HTATUS:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD BURFACE:
BODY IMJURY:

INSTRANCE COMPANY NAMNE:
INSURAKCE COMPANY ADDRESS:
AOENT NAME:

AGENT PHONE WIMBER:

INSPECTORS NAME: INSPRUTION DATE:

rudkwrpdrrrwpkkdr kbbb bdddh A d e dan kAR INFORMATIONT * A AR ks sk p bbb pdd bbb b bbb dhbdddandAs

SOURCE:

REQUEST TYFE:
REPURCHASE REASON:

DEBALER BAC:

DEALER MAME:
DEALER ADDRESS: ., .,
CONTACT: .

FHONE NUMEER :
PRODUCT CODE:

ENGINE TYPE:

NILEAGE @ BUY-HACE:
MSRF:

DEPRECTATION:
UPGRADE :

D

TRANSMTTON:

FAX NUMBER :

BODY TYPE:

TRIM:
TRANSMISSION:
VEHI{LE DEIVEARLE:
BRAC WARRANTY DATE:
NADA: O

SALERS ThX:




Page 3 of 3
AFTERMAREET :
LEASE TERM:
DAMAGE :
OTHER :
BRANCH: NAME:
ACCOUNT NUNBER:
INTEREST RATE: INTEREST PAID:
DEALER BINYOUT:
ACCOUNT BALANCE:
LBEGAL: LEGAL TYPE;:
LEMCN LAW:
DRALER ADMIMISTRATICH: VBHICLE DESTINATION:
RELEASE: LIEN FAY(QOFF

REFLACENMENT VIN:
ARAEET R e kAR AR AR AR AR A AAAARODTLY INJURY S A v nr r e e e e b b ddddr AR R Rk R A AR A A AN RO

NUMBER OF INJURIES: 0
COMMENTS :

NAME: LOCATION:
ADDRAESS: ,

CITY/STATE: ,

FHONE NIMBER :

SRATING IOSITION: RESTRAINT.
TYPE COF IMJURY:
TREATED: IF 50, WHERE:

hukdmddhhd kbbb kbbb d bk b d b ATR INFORMATTICIH Y t 2t rtda e awnd b bk ARk d kA ARAAARA A

EETERMAL CARSE NUMBER: DATE

TITLE NAMES:

BUEINEEE: % BUAINESS: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FURCHASE/I.BASE: ¢ DATE OF PURCHASE/LEASE:
MILEAGE AT PUACHASE: 0 PURCHMIE/ LEASE AS:

DOES CWNER HAVE POEESSION OF VEBHICLE)
REEOLUTION BOUGHT:

(I FLET FEEE L L] liiiriiiiii*tiiiiitm EWET IHFﬂﬂl.i.TIDH* IR EEE 222 2 R R 222 dddddt R Ll R

NRME: CONTACT NUMBER: 1
COMPANY i CONTACT TYPE:

CONTACT PHONE:
ADDRESE
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Fage 1 of 3

BIvV: CHEVROLET CASE 000024180 TYPE: G-GENERAL
MNAME: PITZEERALD CHEVROLET-GEQ-(ADTL
YR/HMDL: 13399/CORVETTE

Bage Cane Information

ONNER: MR  GARY HADGLEY
ADDRESE: 501 CHESTHOT CT

CITY: LAPLADA STATE: MD ZIP: 20646-555%
VIN:G 1GIvyIaGixs1azily DELIVERY DATE!

RESF DEALER: OQOQO0O0
MILEAGE: &700
YEAR/HODEL: 1999 /CORVETTE

CORBPORATE CASE #:

CASE TYPE : G-GENERAL ETATIS: C

QFEN DATE : 01/13/2000 ORIG OPEN DATE: O1/13/2000
REQPENED: N

LAST ACTIVITY DATE: 01/14/2000 BY: KIM FISHER

CLOSE DATE: 01/14/2000 SCRAFP DATRE: 12/31/9999
LITIGATION/RETENTICN REQIIREMENT HOLDS:

LETTER 99-07, EUPPLEMENTAL INFLATABLE RESTRNT

LETTER 99-056, AUTD. TRANEMISSION PARK SYOITEM

CONTACT TYPE: CWNER
CONTACT METHOD: T-TELEFHONE
CRIGIN CODE:

TARJET AREAR: SERV-EERVICE
BUURCE CODE.

LOCATION: AIN
WARRANTY: I (Ix/0oUT}
REPAIR ORDER:

SAFETY CASE: N

LEGAL FILE: {Y¥/N)
REIMBURSED CMNER:
WARRANTY CODE: I

DEALER CONTADTED: N

CONTACTED DATE: 01/13/2000
DEALER CTOSED : 01/13/2000

REQUEST CODES AND COMMENTSA

CDE $+ CLOSE DEEC

OWNER DEMAND RMT: £0.00

RO DATE:

CUSTCMER SATISPACTION: D
ARBITRATION LETTER : (Y/H}
ARBITRARTION OFFERED: TRADBOUT :
VERICLE BUYBACK:

DERLER MUMBER: 14322
HAME: FITZGERALD CHEVROLET-GEO-CADTL
CITY: PREDERICK ST: ¥MD

MLl O LOCK WHILE DRIVING
T4 O CUST SEERS ALBISTANCE TOWING VEH BACK TO HIS




130000241 &

Page 2 of 5
Certificates

Ho Certlificates Data avallable for thla czase.

Senersl Cormente

COMMENT TYPE: G-G3ENERAL ENTERED DATE/TIME: 0171372000 09:20:54
CUST STATED THAT WHEN HE WAS COMING FROM HOME IN PA TO HOU STEERING
COLUMN LOSEED WHEN CUST WAS ATTENPTING T START VEHICLE UP AGATH. .
CUSt STATED THAT HE HAD CAR TOWED T0 DLR IN MD AND CAUGHT RIDE HOME
APPROX 2HR AWAY FROM HIS HOME CDST STAED THAT VEMICLE HAS SAT AT DLR
FOR THREEE DAYS NOW, AND IS CURRENTLY READY FOR B/U CUST STATED THAT
EE IS SEEKING TO HAVE HIS VEHICLE DELIVERED TO HIS HOME (B A FLAT BED
CEM RDVISED CUST THAT SHE WOULD TALH TO SVM TO SEE IF REJQUEST IS5 POSS.
CEM CONTACTS DLR..KENDRA MOBELEY/ATX/TZ
CONTD 5VM WEO STATED THAT HE WOULD SPERK WITH HIS ADWISCR ABND SEE IF
IT COULD HE SET UP..AND IN TUBN WILL CALL BACK TO UPDATE FILE. CRM
WILL XEEP CHECKING FILE FOR BRESOLUTION FRON SYVHM AND GET TN CONT WITH
CUST. .

NEXT CRM...PLE DDCUMENT DLRS CMTS. .

KENDRE. MOSELEY/ATX/T2

CAM RECTEVED A CALL FROM SVM GARRY LEWIS. BVM STATES CUST'S VEH WAS
TOWED IN TO THE DLASHIF OVER THE WEENEND AND REPAIRED BUT CUST LIVES

2 HOURS AWAY FROM THE DLESHIP. CUST NOW SEREKS TO HAVE KIS VEH
DELIVERED TO HIS HOME. CRM CONTACTED CHEVY ROADSIDE ASSISTAMCE 79 SEE
IF THEY WOULD AUTHORYZE THYS KIND OF ASSISTANE. CRM AND SVM SPOKE W/
ROADSTNE REP LOUTEE. REP STATES THREY CANNOT AUTHORIZE CUST REQUEST AND
THAT THE DECISION WOULD BR UP TO CHEVROLET. CRM THANKED REP. CHM

GOT THE CUST'S VIN FROM THE 3VM. CRM WILL FURTHER RESEARCH THIS MATTER

KFISHER/ARUSTIN*CBC

CUST HAD VEH DELIVERED TO HIS HOME THIS NORNING. CUST STATES APPARENTL
Y THE DLRASHIF SVM GOT THE AUTHORIZATION NEED FROM THE DISTRICT MANAGER
CUST IS HAPPFY W/ THE CUORRENT SITUATICH BUT DISSAPPOINTED THAT IT TOOK
S50 LOMG TO COME UP W/ A RESOLUTION TO HIS PROBLEM. CUST THANKED CRM
FOR THE CALL.

EFISHER/AIUSTIN'CBC
COMMENT TYFE: C-CLOSE ENTERRD DATE/TIME: 01/14/2000 0D:00:01

CASE CLOSED BY SYSTEM
CRBE CLOSED BY SYSTEM
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Page Jof §
oM 1241

He GM 1241 Data avajlablae for thig came.
G 1241 B

Mo OH 12414 Pata avallable for this case,
GN 1341 D

No M 1241r Data avallabla for thisa cass,
GM 1241 X

Noe GM 1241iX Data avallakle for this cane.
Rairburasments

¥o Baimburasmant Data avmilahie for thim cazs.
Arbitration /7 Madiation

Ho Arbitration / Mediation Data avallable for thie cape.
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Product Liakbllity / Breach

FNo Protuct Limbility / Oreach Data availabls for this cass.
Related Documente

Mo Related Documents Data avallable for this case.

Parties Involved

TYFBR: CWNER

NAME: MR GARY BADGLEY

COMBANY »

ADDRESS: 501 CHESTHUT CT

CITY: LAPLADA STATE: MD EIF: 20646-9999
AGE: Q00 HOME PHOMNE: (301) 9532-0132
BUSINESS PHCNE: {301) d43-2277 EXTENTION:

INDEMNIFICATION DECISTON: DATH:

TNDEMNIFICATICON REQUEST: 0 DATE!:
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Page 5 of 3
Injured Partisnm

¥No Injured Party Data available for this cama.
Repurchase

Ne Repurchases Data mvallable for this case.
DMAC Corregspondanica

Ho DMAC Correspondenca Data avallable for this case.




GENERA
CHE

CUSTOHER:

ANPREZS

HBOME FHOME:

CASE NUMBER: (05109595
DATE {OPENFD: 2001-07-30
DATE CLOSED: 2001-07-30
BOURCH : Fhona

ER TYFE: Ko

BR{ BAREMNT:

L MOTOQORSE COBRBPORATION
VEOQLET DIVISION
GM RESTRICTED
VIN: 1G1¥Y32GBXE12382O
MIDEL YEAR: 1999
SERTER: COFVETTE CONVERTIBLE
HILEAGH: 76482
DELIVERY DATEr
DEALER HAME: SI¥NGH CHEVROLET

05109595
Page 1 of 3

DEALER ADDREES: 8200 AUTO DR, ,RTVEREIDE,CA, 53504, U8A

ARAKKANARK NI RN TRENITTTNT TN N R YOENERAT, CASE INFORMATIONA d4ARAkAAANA N AANARA A AR ARAA RS AR

M0l Steering Ganeral
O REPAIR ATTEMPT(2)

LOCARTE DERLER
CRM THNETRUCTIONS:

LINK TO WEBFNOWLEDCE TO FIND:
SPECIFIC DEALER

Othex
locked on veh

DEALER WITHIN A SPECIFIC RADIUS

.HERKETTEAH

[([Locate Dealer RUN C:\Progra~l1l\Plus|‘\Microca~1\Iexplore.exa
hittp: / fecarawebh /fwebkmowledge/Ucllitl es/OtllitizeMain . htm] 1

LOCATE DEALER

LR R EL N ETR L L] ﬁﬁ**ii*i*#i****ii***ii****m IEETGH! thdd kAR r AR ARk kRN YN

Cust statesd the steering locked on his veh Cusat geeks tech invormation. Crm advised the

et wa do not glve tech advioe and refsrrad the cuat to dealar or roadside.
want orm to continue he was in a4 hurry to ge to tha alrport.

Cust did not

deasey/pdx/cac; 0; 343356180

L3 21 11 )] .-**iii***"*""'*"ii**iiiPm MTIW**'******* IR LE L L L LR Ly gt L) ]

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER NANE:
DRIVER DISARBILITY:

OWHER DESCRIPTICN:

ALLECED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PEQPFLE: {
IMJURLIES:

WAS ANOTHER VEHICLE INVOLVED:
HUMBER 0OF VEHILES: O

PROPERTY DAMAGE:

THCIDENT TIME:

DRIVER AOE:

ROAD COMDITION:

ROAD SURFACH :




03109395
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WAS VEHICLE INSURED; INSURANCE COMPANY MNAME.

INSURANCE COMRANY ADDRESS :
. MAGENT NAME:

AQENT FHONE NUMEER:

KIRE INFORMATION

MATHTENANCE LOCATICHN:

CURRENT LOCATI(N OF VEHICLE:

NOTIFY NAME:

WAS VEHICLE INSPECTED: INSPECTORS NAME: INSFRCTION DATE:
MILEAGE AT INSFECTICH:
WHERE WAD TNSPECTICN DONE:

YAS VEHICLE ROAD TESTED:
ROADR TEST DBEECRIPTICH:
RCAD TEST RESULT:

CCMP INSFECTED:
INVESTIGATIVE SUMMARY :

PAR STATUS:
EEEARARAANA R AR AAR R AR A YRR RAA AR R AR AR DAR TNFORMATTON A A # XX S h b X dhd kI T w A kR AR KA AR R A AR AR AR

BCOURCE: TRANSARCTION:

REQUEST TYPE:

REPURCHASE RBASCH:

DEALER BAC:

DEALER HANME:

DERL.ER ADCRESS: ,

CONTALE: |,

. PHCHNE HUMBER.: FAX NUMERER:

PRODUCT CODE: BODY TYPE:
TRIM:

ENGINE TYDE: TRAMSMISSION:
VEHICLE DRIVERBLE:

HIL=EAGE § HUY-BACK: O BRC WARRANTY LATE:

MNSRP: MADA: O
SALES TAX:

PEPRECIATION:

UPGRADE ;

AFTERMARKET :

LEASE TERM:

DRAMAIZE

OTHER : )

BRANCH : HAME:

ADCOUNT MNUMEER :

INTEREST RATE: INTEREAT BAID

DEAT.RR BIYOLT:
ACCOUNT BALANCE:

LPEGAL: LEGAL TYPE:

LEMON YLAW:
DEALER ADMINISTRATION: VEHICLE DESTIMATICHN:
RELEAIE: LIEN PAYOFF:

TITLE BRAND:

REFLACEMENT VIN:

il ek A A A AR Ak **BGJILY In'mi**ﬂ s e R Rl wr or e e ok o o g g ode ok o o ok o ol e e e ol ol ol ol

.m OF INJURIES: O
COMMENTS :

HNAME : LOCATION:
ADDRESS: ,
CITY/STATE: .,




05109595
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PH(OME MNIIMHER :
SHATTMNG POSITION: RESTRATNT :

TYPE DF INJURY:
THREATED : IF 50, WHERE:

i*****.**ii*ii!iiiiiiiii*iii*!****mn ImTIUHi"iii"l"l’ii‘l’i‘I‘l"l"l’i’i’i'l"l"l"l"l’i’i’i‘I‘l"l’iiii’iii

EXTERNAL: CAHBE NUMBER: DATE:

TITLE MAMES:

BUSINBES: R BUSINEES: O

ACCIDENT ¢ DATE OF ACCIDENT:
DESCRIPTION OF DAMALE:

EURCHASE/LEASR: O DATE OF FURCHASE/LRBRSE:
NILEAGE AT LPURCHASE: Q PURCHASE/LBASE AS:

DOBS (WMPER HAVE POSESSION OF VEHICLE:
RESOLIMION SOIXEHT:

i‘l’i'i"I"l'iiiiiiiiii**iiiiiiiiiiim Em‘l:lm WTIDH*‘I"I"I"I"I"I"I"I"i"l"l"I"I"I"I"-"I"I"I"I"I"I"I"I"I"I"I"I'i'i“l'

HAME : ’ CONTACT NUMBEH: 1
COMPANTY : CONTACT TYEE:
CONTACT FHONE:

ADDREES :




1995

CHEYRDLET X¥XOTDR DIVYISZIOQON oT44a] PROE §: 1
aer» AN RESTRICTIED «~ i = E94-120 X#41-015

CARE NO% 95-p4E85%535 ViH: 16LTTI2683M5129529
DATE OPENEDY 0871571990 ¥ODEL ¥Rt 99

DATE CLO4BED: 08/15/1939 SERIES: ¥YE CORVETTE
BOURCE @ LETTER KILEAGE: 002000

CUSTOMER ¢ ANDRRSOR P HTATE v

ADDRERS ¢ F. 0. PO 55631 LAS YEOAH HY 89191
HoME PHONE: 702 871 4231 BUS. FHONE: 000 DOY DODOD EXTE

arawarnrarknrnerrawy SENERAL CONNINTE wasawddranrnadATAEAN

nﬂf:_gfggnnu :

CRM RAC'D COER DATED O7/30/99 ANDRESSED TO CND....OWNER STATER
BURCHASED VEH LEBE THAN A NORY AX....OWNER STATES WANHING VEH

AND NOTICED THAT THE BLATK PLASYIC COVER IN THE RIGHT REAN WHEHL

WELL Wh8 NEVER INSTALLET....0WNER STATES ONLY HE AND HIS WIFE DRIVE
THE YEH AND DID WOT IEEL ORF HEAR ANITHEING THAT WOULD INDICALTE IT FELL
Orr WHILE DRIVING....OWNER STATEY THE THWO NUT WERE NBVER INBTALLED OM
THE RIGKT WHEEL....CANNER STATES WIFE WAS AT THE FOAT OPFFICE AND WENT O
T START THE VEH AND THE STERRING COLUNN HAD LOCFED UP...OMNER 3TATES
WIFE HAD TO CALL A 0N YROCK....OWNER ATATEH DEALER INATALLED ANOTHER
BODY CONTROL MODULE...OWNER STATEA CONSIDER A FAPETY VIOLATION....
MINER BTATES WAE THINKING ABOUT BUYING ANOTHER VEH AND IT WOX'T RE A
CHEYY.....CRN ACE OWNER CONCRENE...CRM TO GUAGE OWNER EEPECTATJONS...
CENTO FOLLOW UP WITH OWUNER...ZENTHIR WILLIAMS, 1THZ

OB/24/099a ka4

CRY CALLED OWMER TO ADVIEE OWHER REC'D CORH.,..CEN TO GUAGE OWNER
EXPECTATIONA. ...CHH REC'D ANBWEBING NACHINE....CHN LEFT NESSAGE
ADVIAING CAWARR 1O CALL CORC....CRN LEFT FILEE AND BDON....
EENTHIA WILLIRMNE, 1782

*wexa¥ET SFECIALIGT IF OWHER CALLBACK PLEASE ADVISAR OMHER EC'D OORH. ..
PLEASE QUASE OUNER FAST PINDING QUEBTIENG....PLEASRE GUAGE (WNER EXPECT
ATIDNEE. .. .PLEMSE ADVIEE OWEER OF 3/36 WARGANTY DUE TO OFPECT...PLEABE

ABNY ACCOHTITNGLY....TEANEKSIIIL! susswawn




sanrawnrbnaners REQURST CODE RND COMEENTE sasansarsereds

CDE # DESC CDE CONNENTE
E3l Q PWNER ETATFS WHEEL COVER NCOT INSTALLED
. MOR CAC INFO




o7 27V
Mo ¢

Chervroiat Motor Division 30 Juiy 1000
PO Box 7047
Troy, W) 48007-7047 "

Pt Andrsoh —
FO Box B831 ’
Lus Vegus, NV 30101 .

Dapr Sl M am,

My nama s Pl Andérson. | own u 1919 Corvathe, VIN £ 151 YV 2GR0 12028 Bt | purchased from
Owarstad My Aales 0 Dacamber 168, welis took dallvery of tha wehicis on June 29, 1290 st Feireey
Chawwolel i Lab Vegus, Navada. ) am saiiing o il you how dissppoinbed | am In the qualily of workmanship
intha car. | heve had the tar o syl nesbily o0 Monty and sinssdy | hevs found thnes Sings visshy wil i
Bt | conelder wiry brous problam.

Numbar one: The Biack piaatic cover n 1he right rer whesl wall was never Inslalisd. Vitke washing ihe car |
naticed thel N wis missing. Oﬁﬂmnn“mmmwnmuuu-m
anyining that wauld indicate A wila driving, =x that would heve mace o iremendous reise. Thin lsade
T & adiave Tt It was navie instalied at the Tectory.

ML o | Found et Mg nuby That v aok s inselind, mkso 00 thi right rear whasl. T ondy found this cut
alier { e deivan over 2000 nllea. | cenaldar $ha & huge sicletinn of my emiply. | can't ballgss thal you would
sllow & 29r ba heewn your feciony with on. 3 oot of B sy e sstalied or 4 whas!. Do you conglder w
of a job wiough? Do you Siink thi Snciony werkiil o'l SRR, B0 550 Sy 1 drkahy e jab, oo juel

forgot 40 ham? Eifher wey it's arsd oomant o tha qually of your paoduct. Leter | g in e
tank of the car. Wy do you seppome U dy winb it S Srunk and not attsohed % de kgs?

Moyrbor Bwss: Yeslurcay Wil my wifs wam tul uwing srands, she sopped St i post offics ard witin Bhe
ki 10 the car and stared k. she ocukin't tum the steeding Wil Decsisssit hnd locked v, “Slaaring
Colurnn Lock® was B roessags diesiry xd on 1 screan. Appasteily the “Fody Control Module™ hmd tumed
up e had bo be repleced. My wile hat io oall w 0w truch and hire N laken back 1o tw cealership. | conaider
thin a violelicn of my wia's . Whe: would have happenad I I lncked up whils sie waa driving? 'Woild
sha have baer; abis (D Rtear the oar? Vot would Pews happeed i i lociomd L o Iver whag gh W i e
imoleled mrea?

Wl you wa your iy, hustant of 4 hikdren 40 drive & < not bulll progery or with riseing paris 7
Eaaciaty parts caaipred i ol tha wiasl on, Of oourss net, bul that s sectly what you did 10 my wite pnd
me. You should ba sshamed of poursesd for sllovwing such u poot product out of your feckary. Expatielly
sliwr chaging wd much for K. Whist o ¥ our quaiily contol oo B Gaiy? Thay MU v lang ool
browkal 1 Gant sipeasa in words how dieppoinied | am In ] aparud over $48,000 for @ vehlols, |
wnly eapard a8 of ta parts io ba Inall -od cormecty. | Shea sxpRct e oor b0 IRt onpar Ihan o weske baloss
Vhines 1 bebag | In for repaltn. G’ yio' 1 Bulid & e ol doasyl nead to he iowed 1o Tha repair shop aller
four wmaha® Should | Fovs bo taka Sma oul of my schicule to have my Ne CaF rapesingtl 107 JOUT ODDY
How tmlﬂlhmhﬁln?m#w Do e o ge the sntire cor i el
i il i rast of e paris whe instelis'? A ey Disal paing o fall oo ma wien | reed ham'? | my sngine
bl propaity?

LVO3

o

Basfru | this car { wiw sorakdadug buying & Porsche. I'm now Bagining lo ba oy | didn't baasuse Fin
oo Bl bedid thair cara 'with el of their parix instied. Adciionely, 1 88 De in e kst In oy =
e s o i K.« B O A, 1O iy AR QA k|l
= el iy :  seirel

buy fom your competiiern, | cany s wou StaY in DUNNEES this Way. I ddiion 1 iosiag Ut on
wther sale you had to spind Dwi In picts aret Wisar repaing mvy brsned naw car. Thin nould heve bapn
monsy inyour pockrt Faed you done 8 right the el e, | wolid B 30 hsSr your responss i0 this leiier.
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Page | of 3
GENERAL MOTORS CORPORATION
CHEVROLE DIVISION
. G N RESTRI{.‘.TED
CUSTOMER. :
ADDRESS: NORTH STOUX CITY
so [
HOME PHONE
CASE NUMBER: @1841970 VIN: 1G1YTI2GBX512452%
MODEL YEAR: 1999

DATE OPENED: 2000-10-¢% SERIES: CORVETTE CONV
DATE CLOSED: 2000-10-17 MILEAGE :
SOURCE: Mail DELIVERY DATE:
BRZ TYPE: DEALER NAME: XWOEPFLER CHEVROLET CO
BRC PRARNT: DEALER ADDREES:100 JACEKSON ST, ,SIOUX CITY,IA,51101,U5a

kkdwErrddbdrdhr b dd i ddd i A AQENERAL CASE INFORMATPION*:tRartttviinadtrddtthdanndtitds

T22 CSI Reply Gthar

0 REPAIR ATTEMPT{S) SURVEY

M0l Steering General Cthar

0 REPAIR ATTEMPT|S] ETEERING COLUMN LOCEKED Up
CSI EURVEY

titti*iit*ttl-**i**tt!****i*ﬂwii*****m HISIIIGEY*‘I‘*“‘I"l‘!‘!l‘!l‘!‘*"1""*'*i"!*!‘"l**i***ii’*

.DID CASE SCARN, N0 PREY FILES. CUST ETE HIS CAR WAS IN THE DLR NUMEROUS TIMES, THE STEERING
CLOTHN LOCTKED UP SEVERAL TIMEE, CAR TOWED TO FNOEPFLER, THEY COULD HOT FIX THE PROEBLEN.
CUST STS HMOEPFLER PURCHASED THE CAR FROM THEM FOR 42,800 {WRHICH JUST FELT WAE AN UHFAIR
PRICE ACCORDING TO KELLY BLUE B00K WEBSITE. CRM CONTACTED CUST AND LEFT MEBSAGH, CRM WILL
NOT CALL BACK FOR THE REASON TRE (UST DOES NOT CWN THE VEHICLE ANY LONGER.

BUTCHER /CORR/AURCARS; 0; 3399893138
2000-10-17

CUST SEERED TO VOICE CONCERN W/ REPURCHASE PRICE OF VEH. REPEATED CONCERN FROM ABOVE NOTEE.

CUST HAS ANOTHER FILE UNDER KATHY SMITH AS WELL FOR THE SAME VER.
HILLARY WALLACE/CAC/PDX; D0; 240684485

EAAAARAAA TR AT A AR ANAR TR TN NTANNCDAD THFORMATION Y w bk kb bk h kb Ak h kX e bkt ¥k FRR kTR kndw

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICH:

DPRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DEESCRIPTION:

ALLEGED DEFECTIVE CCMPONENT:

INCIDENT RBEULT:

POLICE REPOART: ROAD COMDITION: ROAD SURFACE:
OF PBOPLE: & BODY INJURY:
INJURIES =

WAS ANOTHER VEHICLE INVOLVED:




NUMBER QF VEHICLES:
PROPERTY DAMAGE;

WAS VEHICLE INSURED:

MORE INFORMATION:

MAINTEMNAMCE LOCRTION:
CURREMT LOCARTION OF VEKEICLE:

NOTIFY MNAME:

WAS VEHICLE INSPECTED:
MILBAGE AT INSPRECTION:
WHERE WRE INSPECTION DONE:

WAS VEHICLE RORD TESTED:
ROAD TEST DESCRIPTION:

ROADR TEST RESULT:
COMP INSERCTED:

INVESTIGATIVE EUMMRERY:

PAR STATUS:

INAURANCE COMPANY NAME:
INSTTRANCE CCMPANY ADDRESS:
AGENT NAME:

AGEN'T PHONE NUMBER:

INAPECTORS MAME: INSEECTION

0184191}
Pago2 of 3

AR AR AR AR AR AARAAANK AR R AR KA RSN NCSNADPAR THFORMATICH vt v dddddddd bbb dhd b b h bbbk kd A AR A AN A

SOURCE:
REQUEST TYEPE:
REPURCHASE REASON:

DEALEER BAC:

PEALER NRNE:
DRERLER ADDRBSS: |,
CONTACT:

FHEONE NUMBER:
PRODUCT CODE:

ENJINE TYPE:

MILEAGE @ BUY-BACK:
MSRP;:

DEPHECTRATION:
UPERRALE:
RFTERMARKET:
LEARSE TERM:
DAMAGCH «

OTHER:

BRAMCE:

ACCOUNT NUMEER:
INTERRST RATE:

ACCOUNT BALANCE
LEGAL :

DEALER ADMINISTRATICN:

RELEASE

REPLACEMENT VIN:

TRANSACTION:

FAX NUMBER:

BODY TYEE:

TRINM:
TRANSMISEICH :
VEHICLE DRIVEARHELE:
BRC WARRANTY DATE:
Napa: O

BALES TAX:

HAME :

INTEREET PATID:
CEALER HUYOUT:

LEGAL TYPE:

LEMH 1.AW:

VEHICLE DESTINATION:
LIEN PRYQFTF:

TITLE BRRND:

shwwdbkrrrrb bbb brd bbbt txdpONTLY IKIORY *h s dhdh A A A A AR IR DA DA A A hd D &k ok e o ol e e o

NUMBER QOF INJURIES:
COMMENTA :




01841970
Page 3 of 3
MANE: LOCRTION:
ADDRESE:
CITY/STATE: ,
BFHONE NUNBER -

SPATING POSITION: HESTRAINT:
TYPE OF IMJURY:
TREATED: IF 830, WHERE:

i*iiIIiiiIIIIiiiiI!!*i***ttt**iitim ImmTIm’**'li'l'li‘l‘l'l**‘li*“l*"l**"“i‘li‘l‘!‘l‘!‘!i**‘i

EXTERNAL, CASE NUNBER: DATE ;

TITLE NAMES:

BUSINEES: ® BUSINRSS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DANACE:

FURCHASE/LBASE: 0 DATE OF FURCHASE/LEASE:
MILEAGE AT PURCHASE: © PURCHASE/LEASE AS:

DOES OWNER HAVE FOSESSION OF VEHICLE:
RESOLUTION SOUGHT:

rhdddd v rrdvddadddndddde e v ARRO CONTADT TNPORMATIONdddd i d b d kd A v kbl AA AR A A AL AN R AAAN

HANE CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:

ADDRESS :




I:'-?[ Service Satlsfaction Survey j
Plmuis muli iy corregtiand i yous
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Rskoty Dungy 50 h
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Our records Indierie that you hed your TRS8 COorveity surviomd ot Knoapflar Chevrotet om Jaly 34, 200, Our goal
W o you to be campirtily setifiad. Plasss teha & few minsied % corjplety both cdes of thin ousstionneire sl
o dealirshic’s plrsonne and asrvices. Your trmaly responm B vy Impartast o an and will Ba used 10 Ot cor
continusd efforts toward mosting Tha highest owporixtierns of sur ostemery
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e
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Catplialy  Vory L T
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B How sxlisfisd wire pou with the sxplanation you wive
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. - epinialy Yoy Eveenbat Nt AR
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=TI v It book s sampiite the anssetian?. . ............. [] (m) O O >
= Tha mpes of gucting your wablols?. ..o ... el d O "¢ o- 0O
= The concitir in whien & uwes returnedl. .. ooeeeie ey, O (n) (] m] [
] a
13 Ware ALL af your sw'vice CONGMTE DOffanied on th) wervice viel? [ ﬂ
IF MO, why not? (chak &l Shek apply)
O Condiion supisintd — ripelt not pecassary 0T Parie not avaletde
% Werk performed did npt eomact the probiam O | dectingy repwic
" Barvioe Dupartmant oould net duplata prabiem [ Gther (pivaay spaciiv
O Service Dapartmant wes to0 busy O Den't know
Domplouly Wiy Pumsnialt Mt AR
13, How xsafiad & pou thet you' vahicls wes Hesd right
ot vl vl - i e e taa (m) (] O 0o -4
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thtr g yoUr BMAETASHEN WS T il thips servioe? ... .. O g n
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Emplainiy vy owmwher  BolAAAY
18, Based on this savelen vislt, svamll, how satisferd ars yau Rulbfd  Schfhd Gl e
wth Knoupier CRoWolE? .- ... oo e versnsisasnnsenenerss O O a (] " ¢
Boflgly  Frolmbly  Mighy  Frolebly Dulelly
17, Woukd yoi recomirend thia deslership s W Mmis e -
........................................... O (m] () ] F)
Covnpluinly Wy Samdewbtt  Nan AR
18 Overall, how satielisd ars you Bl Rl Sutfel  Geeiel el
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Pags 1 of 5
GENEERAL MOTORE CORPORATION
CHEYRGCLET DIVISION
. G M RESTRICTED
CUSTOMER :
ADDRESS ; CLERMONT , FL -
BOME DPHONE:
CASE NUNMRER: 0(52BF242 VIN: 1G1YYI1ZGEX5135406
MODEL YERR: 1299

DATE OPEMED: 24401-08-13 SBERIES: CORVETTE CONVERTIBLE
DATE CLOQSED: 2001-12-04 MILBAGE: 13000
BOURCE: bhone DELIVERY DATE:
BRC TYPE: Ho DERT,AR NAME: BILL SEIDLE CHEVROLET-CLDSHMORILE IMC
BRC PARENT: DRALER RDDRBSS:14138 8T Rp 54, ,CLERMONT . FL,34711,USA

AxAAAAAN ATkl e b AR AR N AORNRERAT, CASE INPFORMATICHidddddddddbddddrbddddddddtaitnn

MOI Steering General Other

O REPAIR ATTEMPTI(S}) STEERIMNS LOCKEDR UP

A0l Open Campaign Qther

0 REPATR ATTEMPT(3} 4 14044

208 Loaner Vahicls HNot Provided Othar

0 REPAIR ATTENPTI(S} OPEN RECALL

8380 Will Not Buy Another OM Vehicle Will Mot Buy Rnother GH ¥V
. 0 REPAIR ATTEMPTI(S) DISSAT W/ DERALER SWVC

Vehicle operation or design

INSTRUCTICNE TO ORM:

*pinpoint / undaratand concern

* Datermine Customers sxpectation

* Validate feature ie on vehicle

* Review ownoers manual with cwner - [[Ownears Manuals BUN
C:yvFrogra~1yPlus | Wicraa~1vIexplore.exa hitp:\v\carsweb\webkncowledge]]. Click the Prznduct
Center Tab

* Review apecific golukicna [ [SFECIFIO SOLUTIONS RUN C:\Progra-1iPlumiiMicrcoe-~1\Isxplora,.smxe
hetp) / /careweb/copmon/ ProductCanter /Ceneral Info fcontent /CWC /Selutl oneByllomponentCade_Carepoi
nt._htm] ] -

* Yalidate with dealexship 1f necessary

* Coordinate with daalarship to compara with another vehicle if necessary

* gchedule a follow up if issus 18 not resolved during call

vehicle cperation or desigm

i 3k sl ol ol ol ol ol ol e e e ol e e ol e e vl e vl e vl o o o e sk el ke *i‘m HIETORY****i'i'i'*i*ii'****i****ii*****‘****‘**ﬂ*

CUST STATES THAT HE HAS HAD HIS VEH IN TWICE BEFORE FOR WHAT 15 NOW UNDER RECALL { # 1044)
... CUAT STATES THAT HE TRIED TO HAVE THEVEH FIXED FOR THE STEERING LOCEING UPF CN HIM E CET
THE RECALL WORK TAKEN CRRE OF, BUT THE DLRSHIF WILL NCT FROVIDE CUSTW/ A LOANER VEH... B0
CUST TOOK VEH HOME & IS MOW CALLING CRC... CUST S5TATES THAT HE DOES NOT CARE FOR THIE
DLRSHIP, BUT THEY ARE THE CLOSEST TO HIM //// CUST SEFRE TC HAVE THER REFAIR DCNE & BE
PFROVICED WY A LOANER VHH f/f Ch¥ IS FNDING FILE TQ TIER2
CHRISTINE TERINCG/TIERL/ThMPA; 0; 366567852

.EUGI—GB—J.H

CAM VERIFIED EREVIOUS DOCUMENTATION FROM TIERL CRM. CRM CONTACTED DLR & SFOKE W/SVC MGR
JACK HENDRICKSOM TC DISCUSS CUST'S CONCERNS. SVC MGR STRTES SHUTTLE SW IS AVAILABLE 7:310AM
- 5:00PM EST W/EXICEPTION OF SATURDAYS & SHUTTLE WODLD BE AVATLAFLE PENDING NC OTHER
ASSIGMENT GIVEN TC DRIVER. CRM DOCUMENTED REQ & ADVED CUST DLR WIXILD BE ABLE TC PROVIDE
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SHOTTLE SVC 7:30AM - 5:00PM EST W/EXCEPTION RERING BATURDAY CONTINGENT UFON KO OTHER
ASSIGNMENTS GIVEN T DRIVER. CUST DISSAT W/CRM RESPCNSE & REQ SUPERVISOR. CHM SPOKE W/TL
NICOLE TORRES REGARDING CUST'S CONCERNS & REQ. MUHAMMED HIGGINS/TIER2/TAMPA; 0; 366571375
2001-08-13

TEAM LEAD ADVISED CUST WANTED TC SPEAK WITH SUPERVISOR. CUST ETATES STEERING HAE TOCKED UP
Y SEVERAL OCCASIONS. CUST STATES THIS OCCURRED WHENMN ER FIRST PURCHAERD HIE VEHICLE AND THEN
6 MONTHS AFTER. CUST STATES HE FINALLY RECEIVED A RECALL KOTICE RRGARDING THIS COMCERN. CUST
OTATES MADE AN AFFT AT DEALBRGHIF AND WAS ADVISED HE WOULD EF FRAOVIDED COURTESY
TRANSPORTATION. CUST STATES BROUGHT VEHICLE TO DRRLERSHIF RND WAE ADVISED THAT SHIFTTLE WAS
ON AN EFAAND AND THERE WAS NO GAURANTEE WHEN IT RETURNED HE WOULD EE FROUVIDED A RIDE HOME.
CUET STATES TOOK VEHICLE HOME AND BPORE WITH CRM, YVES HIGGINS. CUST STATES NOT SATISFIED
WITH CRM ANSWER, TEAM LEAD COWTACTED DEALERSHIP AND SPOKE WITH JACK HENDERSCN WHO ADVISED
CUST WOULD BR FRCVIDED CCURTESY TRANSPORTATION. TEAM LEAD ADVISED CUST OF CONVERSATION WITH
SVC MGR. CUST ARGUMBNTATIVE AND ETATES WILL NOT PURCHASE ANOTHER &M VEHICLE. TEAN LEAD
APOLOGIZED FOR CUST DISSATISFACTICON AND ADVISED CUST TO ERING VEHICLE TO DRALERSHIP POR
REPAIH..... CONTa=>>>>; D; 366571879

2001-068-13

TEAM LEAD ADVISED CUST HE MAY CONTACT TL IF HE HAS ANY CONCERNE REGARDING THIA MATTER.
WICOLE TORRES/TL/TFA; 07 365571328
2001-0B8-23

TM HAS REVIEWED THE REQUEST. CFM SHOULD CONTACT THE SVC MGER ATTHE DEATLERSHTF TO SEE IF THE
CUETOMER 'S CONCERNS HAVE BEEN ADDRESSED AMD UPDATE THE HEQUEST. THANES. TL/LEVOS/TPA/TIER
1i; 0; 3674513205

2001-0B-2B

CRM CALLED CUST @ PRIMARY. CUST UMAVAILABLE, CRM LEFT MSG POR CAILHACK. ORM WILL SCHEDULE
CATLRBACE FOR 0/4/2001 BETWEEN 4:20PAM- &:30PM EST. MNOHAMMED HIGGTHNS/TIER2/TAMPAy C;
J&TRED12E

2001-09-07

CRM CALLED DLR BILL SETDLE @ {352)394-6176 TO SFEAK W/EVC MGR JACK HENDRICKEOM. SVC MOR
UNAVATLRHELE & CRM LEFT MSG FOR CALLBACK. CRM WILL CONTRIT CUST AFPTER SPERKING W/SVC NGR.
MUHAMMED HIGETHS/TIERZ/TAMPA; 0; 368735272

2001-09-07

CRM REC'D CALLBACK FROM SVC MGR JACK HENODRICRSCH TD DISCUSBE CUSBT'S CQONCERNS., SVC MGR ATATHES
HAEN'T UST SINCE 6/21/2001 & HASHN'T HEARD FROM CUST. CRN ROCUMENTED REQ & CALLED CUST
§ PRITMARY & LEPT M3G VME FOR CALLBACK IF CUST HAE ANY HORE CONCERNE.CRM SCHEDULED CALLBACE
FOR CUST $/14/3001 BETWREN 1:00 - 3:00PM EST. MUHANMED HIGGINS/TIER2/TRAMPA; 0, 368741227
2001-0%-17

CRM CALLED CDST @ PRIMARY TO DISCUSS AFPT UFLATE. CUSBT STATES HRSN'T TAKEN VEH TO DLR & ES
IN THE PROCESS OF SELLING VEH. CUST DISSAT W/DLR UNAVAILABILTY FOR SVC @ CUST'S
CONVENIENCE. CUST HAS PURCHASED VEH FOR OTHER MAKE/MOLEL & REFUSES TO PURCHASE ANOTHER &M
VEH BECAUSE OF INCONVENIENCE OF SWC. CRM POCUMENTED REQ & WILL GATHER ADDITICHAL INFO PRICR
T CLOSING REQ DISSAT & IF WARRANTED, INTIATION OG5 ARB LTR. MUHRMMED
HIGOINS/CAC/TANPA/5T7743; O; 363601595

2001-09-17

T AGREES TO SEND CLOSE THE FILE DISSAT. NO ARE LETTER MEEDED AS THE CUST IS DISSAT WITH DLR
AVAILABILITY. JTHENWIFER JARRETT/TH/TAMPA) 0; 369502545
2001-09-17

PER T JEXNIFER JARRETT'S REVIEW, CRM [LOSTNG RE(Q DISSAT. NO ARB LTR SENT EECAUSE CUST'3
ISSUER IE W/DLR BVC AVAILABILITY. MURRMMED HIGGINS/CAC/TAMPA/S7743: D: 369605049
2001-11-02

COST UPDARTE. CUST STATES HE PICKED UP THEE VEH TODAY FROM THE DLESHIF AND THE VEH TOF STILL
LEAKS. HE PUT A HOSE ON TOP AND IT STILY: LERKS. CUST SEERS TO MEET WITH THE AVM REGRARDING
REFURCHASE OF THE VEH. CRM CALLED SVIC MGR WHO STATES THAT THE AVM CCMES TO DLRSHIF ONCE
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EVERY THRER MONTHE AMD THAT CU3ST NEEDS TO (30 T EEALY CHEVROLET IN ORLANDO TC HEET WITH THE
AVM (EHE IS THERE 2/3 TIMES A WHEEX) SV NGR STATES IT 1S 20 MINOUTES AWAY. CUST STATES HE 15
FRUSTEATED WITH THE VEH AINCE PURCHASE AND HAS HAD HOTHING BIMT TROUBLE, NO LOMGER WANTS VEH
DUE 'TO LEAK 1IN TOP. ERTKA NEWMAN/CAC/TPA/57926; 0; 371578802
2001-11-06

CUST UFDATE. CEM CALLED AVM REGARDING MEETIHNG THE CUST AT SEIDLE CHEVY. CRM AWATTING
RESPONYE. ERIRA NEWMAN/CAC/TPA/57926; 0y 373934E00
4001-11-1%2

COST UPDATE. CUST STATES HE WAS THINRING OF SELLING THE VEH , HOWEVER, HE IS5 DRIVING IT MORE
NOW BECAUSE HE IS THINKING OF KEEPING IT. CUST SEFEKE TO MEET WITH AVM. CRM RECEIVED V/NAIL
FRON AV WHO STATES THAT THE VEH TOP WAS COMPLETELY REFLACED FOR THRECUST AND THAT A WATER
LEAF TEAT WAS PERFORMED ON THE VEH AT DLREHIP BEFCRE QUST PICKED IT UP AND VEH PAESED TEET.
CUST STATES THAT THE TOP STILL LRARS AFTER SPRAYING A WATER HOSE ON TOP. CRM ADVIBED PER AVH
THAT SPRAYING A WATER HOSE ON THE TOP I8 NOT AN ACCURATE WAY T TREST FOR LEAKE. AVN ETATES
HE WILL CALL SV MGRE RND THEY WILL DISCUSE CUST CONCEEN FROM HERE. CRN ADWISED CUST TO AWAIT
A CALL FRCM THE SVT MOR AS TO WHEN HE CAN MEET HIM AT THE DLRSHIP.CLOSING FILE PENDING
FURTHER CUST CONTACT. ERIKA NEWMAN/CAC/TPA/57926:; 0; 3750508B9

2001-11-2%

CUST CALLED CUST VERY EELIGERENT, HAS MADE DECLANATIONS OF OBTAINING A LAWYER, WAS READ THE
PILE (CRM'E LAST ENTRY TO FILE) CUS? BECAME OBSTINENT AS TO WHY THE AVM DID NOT CONTACT
HIM. CFM APOLCGIZED TO CUST PIOR ANY INCONVENIENCE THIS MIGHT HAVE CAUSBD HIM. CUST
DIOSATISFIED ORM WILL CLOSE FILE AT THIE TIME CEM GARYHILL CARS TPA ENTH57051

NOTH: WILL FORWARD TO CAM CUST DISSATISFIED AND SEND NOTTPICATICN: [; 375511746
2001-11-30

TM REVIEWING FILE AND APPROVES DISSAT CLOSE WITH ARB LETTER, PENDINZ AVM VME.
JENNIFER RESERGUIE/TH/TAMPA; 0; 3759HE410

2001-12-04

CRM LEFT V/MAIL F.¥.I. FOR THE AVN RREGARDING DIEBBAT CIASING ON MOW. 30TH. CREM HAS NOT

REEIVED ANY ADDITICMAL INFCO FROM AVM. CLOSING DIASAT, NO FURTHER CONTACT NECESSARY. ERIKA
NEWMAN/CAC/TRA/BTH26; 0; 376322559
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INCIDENT CATE: INCIDENT TIME:
INCIDENT LOCATIOM:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

UWNER DESCRIPTION:

ALLEGRD DEFECTIVE COMPCNENT:

INCIDENT RESULT:

FOLICE REFORT: ROAD CONDITION: ROAD SURFACE:
NIMBER OF PROPLE: 0 BODY IRJURY:
INTUIRIBS -

FAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE CCMTANY HAME:
INSURARNCE CCMPANY ADDRESE:




HCORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAE VBHICLE INMSPECTHD:
MILEARGER AT INSPECTION:
WEEBRE WAE INSPECTION DONE:

WAS VBHICLE ROAD TESTED:
ROAD TBST DRSCRIPTION:
RORD TREET REREULT:

COMP INEPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUS:

ACENT NAME:
AGENT PHONE NUMBER:

INSBPROTORS NAME: INSPECTION DATE:
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SCURCE =

REQUBST TYPR:
REPURCHASEE RERSON:

DERLER BAC:

DEALER MANE:
DEALER AODREEB: ., ,
CONTACT: ,

FHONE MNUMBER:
PRODUCT CODEa

.mmn:

NILEAGE & BUY-BACK: O
MERP:

DEPRECIATICON:
UPERALE :
AFTERMARKET :
LEASE TERM:
DAMAGE =

OTHER :

BRAMCH:

ACCOUNT MUMBER:
INTEREET RATE:

ACCOUNT BALAMNCE:
LBGAL ;

DBRLER RADMINISTRATION:
AELBREE:

REFLACEMENT VIN:

TRANSACTION:

FAX NUMEER :

BIDY TYFR:

TRIM:
TRANSMIESION:
VEHICLE DEIVEARLE:
BRAC WARRANTY DATE:
MADA: ©

SRLES TRX:

HRHWE:

INTEREST PAID:
DERLER BUYOUT:

LEGAL TYFE!

LEMON LAW:

VEHICLE DEITINATION:
LIEN PAYOQFF/

TITLE BERAND:

EREE SR AN E A AR A Ak rhk ARkt BONILY IMJURY Ak (A EETRERRELEE LARREREREREEELEREDR.]

NUMBEER OF INMJURIES: 0
COMMENTS =

NRME:

ADDRESS: |
CITY/STATE: .,
FHONE NLMHEH :
SEATING POSITIONt
TYFE OF INJURY:

RESTRAINT:

LOCATION:
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TREATED: IF 50, WHERE:
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EXTERNAL CASE HUMBER: . DATE :

TITLE NRANES:

BUSINESS: & BUSINESS: D

ACCIDENT : DATE OF ACCIDENT:
DESCRTPTION OF DAMAGR:

PURCEASE/LEASE: 0O DATE OF PFURCHASE/LEACE:
MILEAGE AT PURCHASE: O PURCHAEE/LERSE AS:

DOEE OWNER HAVE POBEBEION OF VEHICLE:
RESQLUTION SODGHT:

!'i'i'i"l'""‘I“I“I“I“I“I“I’**ii*iiiiiiiiiim EMMT ImIm***iii LE LR X 2 AL IS X RS R dtyy

NAME: CONTACT MUMBER: 1
COMBANY 2 CONTACT TYPE:

CONTACT PHOME:
ANDRESSE :




CEEVYVREROLET MOTOXR D
M RESTR

cN PREE: 1

H -

17730

CARE WOMWER: 001545432 VI D TYI2GEES1254 0E
DATE OFENED: 03/31/00 MODEL ¥EAR: 89

DATE CLOSFED: D7/04700 BERTRS: YB CORVETTE
BQURCE: NYLENSE 5010

CUSTCMEE. -

ADORRBS

HOME PHORE: BTATH: PL

BUE. PHUME:

khdrkhkkikv kbbb rdd OQENERAL [(XMHMENTE #vdbddddduwddhdddddrd

CUST STATES***THAT HE HAD HAD h PROBLEN IN AUGUST OF 22 WITH THE STEER
ING COLOMN. HE STATES THAT WHILE GETTING GRS HIS STERING WHEEL LOCKED
UPF AGAIN. CUST WaB TCLD BY THE SERVICE DEPARTMENT THAT THIS PROBLEM

WAE A "FLUEER" AMD THAT THERE WAER NO XNOWN FROBLEM WITH IT 1IN CORVETTES

COST I8 CONVINCED THAT TEHIS IS A SAFETY TS5SUR AND AEK WHAT WILL HAPPEN
WHEN IT LOCKS UP QOING 70 MPH DOWW THE HI-WAY? CUST STATEE THAT THE
VERTCLE IS AT HIE HOUSE AND HE WONT BE TAXTHNG THRE AR TO DEALFER BECAUS
E IT IS UNSAYE AND WANTE ADIFERENT CAR.

I OAVE EXPLATNED 170 CUST THAT REPUR/TRADE ASST HAS PROCENURES THAT EHAV
E TO BE FOLLOWED AND THAT BEE WILL NEBED TO TARE CAR INTO DEALER FOR
DIAG AND BRING TQ SVME ATIN OF WHAT HE SEEXS.,..CUST AGREED AND WILL C
BACK IF FURTHER ASST IS MEEDED.

TAMARA SHANEYFELT CRM AUSTIN

TR TRIED TO GBET VERICLE SERVICED LOCALLY BUT DEALER OVER BOOEED. CRM
CALLED HELLING DEALER WHO HAS OPENING AND WILL DISPATCH TOW VEHICLE

TO COSTCMER AND TAKE CORVETTE IN FOR WORK. CRM ADVISED CUBTOMER THAT
HE COULD HAVE HIS VEHICLE SERVICPED AT ANY CHEVROLET DEALER HE MIGHT

CHOOSE BUT THAT FOR HEPURCHASE, PHEVIODS CRM WAS CORNECT. RPPURCEAEE
PROCESS NDST BE INITIATED AT SBLLING DEALER, IN MOBT CASES. CUSTOMER
I8 WAITIRG FOR TOWDNG INFORMATION.

JOIN WILSOK/AUETIN

CUSTOMER STATHES THAT AE WANTS HIS VEHICLE REFURCHASED COR HE I8 GOING
TO HIS ATTORNEY AFTER THIS CALL. CUSTOMER STATES THAT HIS VEHICLE HAS
BEEN TO THE DEALERSHIP TWICE FOR THIZ PFROELEK(IT IS CURRBNTLY AT THE
DEALEREHIY FOR THE 2ZND TIME). CRM ADVISES TO CONTACT THE SM. CRM

SPOKE TO SN DAN. HE STATES THAT HIO VEHICLE WAS TOWED TD THR DEALERSH
¥P AND THEY CANNOT FIND A PROBLEN AND THE WRECEER DID HOT SRR ANYTHING
WRONG WITH THE VEHICLE. HE STATES THAT MO CODES CAME UF AND THE FROB
LEM CANNCT EE DUPLICATED. HE STATES THAT THE CUSTOMER WANTED A RENTAL
BUT HE LID NGT GIVE TEE CUSTOMER ONE SINCE THE FROSBLEM CANMNCOT EE DUFLI




oON [ 2

CEEYROLET MQTOR PRIV
RIC

GE RBST
31780

CRTED. CRM TOLD THE COST THAT SINCE THE PROBLEM CAN'T BE DUPLICATED d
M WILL HNOT ERFURCHASE HIS VEAJICLE AT THIE TIME. CUST STATES THAT HE

WILL CONTACT EIS ATTORNKEY.
CANDICE WHALON/AUSTIN

o e b ke i de o e W m CODE AND mﬂ L2 b2 F R LR L]

CDE # DESC CDE COMMENRTS
Mal C LOCKTNG TP
T04d O EEEEKTNY REPURCHASR
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GENERADL MOTORS CORPORATION
CHEVROLET DIVISION
GM RESTRICTED
CUSTOMER :
ADDHESS : CRETRIC , CA -
HOME PHONE:
CASE NUMBER: 04624117 VIN: 181YYI266X5132503
MODEL YEAR: 1339

DATE OPENED: 2001-06-20 SERIES: CORVETTE CONVERTIBLE
DATE CLOSED: 2001-08-0% MILEANGE: 24000
SOURCE: Thone DET,TVERY DATE:
BRC TYPE: No DEALER NAME: VALENCTA CHEVROLET
BRC PARENT: DEALER ADDRESS:23649 W VALENCTA EIND, ,VALENCTA,CA,91355,USA

ﬁ*****i*******ii**f*i*ii**ii***(}m CASE mDmTIm* sa i e v ve e e i e ol i e i i i i el i o ol e o i e o e o

M4l Steering Column/Lock/Attaching Parts Othaxr
O REPFATR ATTEMPT{S] LCCKED
J57 ECM/PCH/CALPAK/MEMCAL Othax
& REPAIR ATTEMET{S) BCM MODUILE DAMAGED

Daaler unakble to resolve vehiciu CONORTT .

CRM INETRUCTIONS:

1. CRM tg contact service maneger and verlfy concern.

2. If dealer ha= not been ahle to resclye concern, has demlerahip contacted TACT
3. If TAC contncted, what iz the TAC number?

4. If TAC not contactsd, =esk to find cut when TAC will be contacted {if needed) .
5. If needed, contact AVM about vehicle concarn,

Daalar unahla to reaclva vehicle concern.
iiiiiiil‘iiiiii**iitﬁii**ﬁﬁ*iﬁ**ﬁﬁﬁ**m HIETOR?******i‘iiiiii***iiii************¥*****

CUST STATHES ON VAC IN CANADA, DLA WILL NOT WORK ON VEH, STATES IS5 WIRHMANSHIP ISSUE. CFM ADV
WILL CALL DLR AND INVESTIGATE, CUST STATES HAS CALLED CANADA CAC AND THEY WERE UNABLE TO
ASST. CRM CALLED DLR, TALKED TO PINO SMITH, SV MGR, STATES WORKMANSHIPIEIUR ON STEERING
COLOUM, STATES WRONG NUT ON COLOUM, BCM BOX ON TDO TIGHT, CIRCUT BOARD BENT. STATES REFRIR
IS8 S0ING T0 COST $1,200. PINO STATES DOEE NOT WANT AN ALTERCATION W/CUST. CRM ADV WILL ADV
CUST TO PAY DLR AND PREESENT BILL TO PIRST REPAIRING DLR. CRM ADV JORGE, HUSBAND OF CUST, THAT
SINCE DLR STATES IS WORKMANSHYP IESUE CUST SHOULD PAY BILL AND SUEMIT FOR REIM FROM DLR. CHM
CALLED VALBENCIA DLR, REFATRTNG DLR, TLAST. CRM TALRED TD CURTIS DELL, SVC BGR, LAUKEUD UF HIBT
OF VEH, STATES DID NOT TOUCH BCM CN VEH, STATES VEK WAS REPFAIRRD IN SEPT 00 AND HAD & ITMES
REFATRED BY DLR. NEVER WENT INTO BCM. CRM THANK®D. CRM CALLED AVN DAN ROWE, L/M . RDV OF
CUST CCNCERN.

CANADA # S505-337-3020

JORG CELL 416-720-52&5%

CRM CALLED CUST ON CELL, ADW.....uvvr--n-nna-..) 07 361823203

2001 -06-20

CRM ADV CUST THART DLR DID NOT TOUCH BCH EQOX ACCORDING TO CURTIS DELL, SVC WGR, CRM ALV IT
SEEMS THAT SOMBONE WHO WAS NOT A TRAINED &M TECH HAS WORKED ON BCM BOX TN VEH. CRH ADV TO
HAVE PINO DOC FILLY DAMAGE DONE TO VEH FOR INVESTIGATION BEY CRM AND DLR FOR FOSSEIHLE REIM.
CRM ADV THAT THERE TS NI DOCS RECORDING ANY REPAIRS OF BCH, CUST. STATES HR WILL. CRN
THANKED. CRM ADV TO CALL, CRM WHEN DOCS @ DLR. MIKE MARS/CAC/PORTLAND; ¢; 361823372
2001-06-21

AVM ARAD HARDER CALLED STATED RESPONDING TQ CUSTOMER'S CONCENR. AVM HTATED IN AGREENENT WITH
CUSTOMER PAYING EILL AND THEN SUBMTTTING FOR REVIEW OF FEINB AND SEEFS DOCUMENTATION OF THIS
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INFO. CAM ADIVSED OF DOC AND FORWARDIYNES HACE TO CRM MAKSHN. TBUWMAN//AYM TEAM//TPA: 0O:
361991971
2001-06-28

CUST CALLING IN FCR UPDATE FRCM PREV CAM. CUST STATES SHE NOW HARS THE PRRTS THAT WERE GIVEN
TO HER FR(M CARNADA DLE + RECEIPTS. THERE IS A CALLBACK SCHEDULE FOR 7/26 12:00-AND IMNFORMD
CUS TOF THIS. FORWARDING FILE TO PREVIOUS CR. JEENSCH CRCFATX; 0; 362611889

2001-06-28

CRM CALLED CUST,L/M, ADN TO TAKE COPIES OF ROS AND FARTS TO DLR AND HAVE THEM INSPECTED BY
GM REF. CRM ADV WILL CALL DLR WHEN THEY ARE THERE. CHM ADV TO CALL WHEN ACCOMPLISHED. NIKE
HARS/CAC/PORTLAND; 0; 362612914

2001-07-02

cust atatos cha Juast wants to have her file updated and a message sent to tha previocus orm,
B0 he kmows what 18 going on currently...cust atates she woild lika tha previous crm to lmow
that she droppex] off tha parts in question, and the receipts to go along...cust stated thar
ie all she is sesking,,..no further assistance requested...crm will forward file back to the
previous crm {maaem) ...no further aeeletance reguested. Jjeremy carsnar/pdx/cac: 0;
362954069

2001-07-02

CRM CALLED DLE, L/M FOR RICK, SVC DIR, ADV OF REQ ANMD CAC #. ADN OF CUST NAME AND LEAVING RD
AND PARTE FOR AVM INSPECTION. MIKE MAES/CAC/BORTLAND; 0; 3629556422
2001-07-05

CRM CALLED OIR, TALFED TO RICE BOLASKO, SVC DIR, STATES THERE 128 A BOX IN HIS QFFICE POR THE
AVHM TO INSPECT. STATES AVM WILL KOT BE HERE UNTIL NENT WEEK SCOMETIME AS HE IS ON VAC. CHM
ADY DF STORY OF WHAT CUST CLATMS ABOUT BCM AND IGNITION LOCK. CRM ADV OF SVC MGR'S DIAGNOSIS
CN CONCERN. RICK THANKED. CRM ATV WILL BE CALLIMNGG IN TWD WEEKS. CRM WILL CALL CUST AND ADV
OF REPS VAC. MIKE MAFS/CAC/PORTLAND; 0O; 3563217411

2001-07-0€

CEM CALLED CUST, ADA THAT GM REP WILL EE IN DLR TO INSFECT SOMETIME NEXT WEEK, CRM ADV WILL
CALL THEM. CRM WILL CALL CUST ON 7/13/01, MIKE MAES/CAC/PORTLAND: 0; 363294733
2001-07-20

CRM DID CALL CUST ABOUT BOX AND ADV THAT GM REF HAS MOT YET INSPECTED PARTS, CRM WILL CALL
DLR TO BEE IF REP HAS PICKED DP BOX CUST LEFT. MIEE MARS/CAC/PORTLAND; 0; 3164515153
200L-07-23

CHRM CALLED DLR, TALKED TO RICK, 5VC DIR, STATRES AVM REVIEWED CUST REQ AND AUTH DLR TD REIM
CUST FUR REFAIR. CRM THANKED. CRM CALLED CUST, L/M, ADV IF SAT W/RESULTS. ADV OF REQ AND CAC
#8. MIKE MARS/CAC/PFORTLAND; 0; 364785084

2001-08-0%

Cupt gtates that she was supposed to recelve reimburzemant.

Cust aosakes status of reirbursement.

Crm advipes! cust that crm would call the dlrship to ses= the status of relnbursement:. COrm
adviged that campmign 2001044 nesded to be done on wveh.

Crm ppoke with Rick, Sve. Mgr., who ptates that dlrahip im »till waiting for check to come
through from GM. Rick etates thar campaign repalr has not been donae and cust whould bring
vah into dlrship for repailr.

Curt states that the pexrvice on veh has not been good. Cust states thart cust's hugband im
thitking of selling veh and buying a Perecha. {Cuat atates that ahe cwma a4 Cadillac Eacalade
and she racalves wonderful service,

Cupt dippatified.

Ho further action im required. cCage is cloged.

Diane Collins/cac/atex; 0; 366230570

Thkd b d kbbb bk bk kbl e nh PR ImTIOH****E*****'***Ei************i#*#i#**




INCIDENT DATE:
INCIDENT LOCATION:

.Dﬂ.m HAME :

DRIVER DISABILITY.

CWHER DESCRIPTION

ALLBGED DEFECTIVE CUMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NUMBER CF PEOPLE: 0
INJURIES:

WAS ANCTHER VEHICLE IRVOLVED:
NUMEER OF VEHICLEE: 0

PROPERTY DAMAAR:

WAL VERICLE THNESURED:

MIRE INFORMATION:
MAINTEMANCE LOCATICH:
CURRERT LOCATICH CF VEHNICLE:
BOTITY HAME:

. WAE VERICLE INSPECTED:
MILEAGE AT IMSPECTICH:
WHERE WAS INSPECTICN DCHE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :
BAR STATUS:

04624117
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INCIDENT TIME:

DRIVER AGE:

ROAD CONDITICN: ROAD SURFACE:
BODY INJURY:

INSURANCE COMDANYT MAME:
IHNEURANCE COMPANT ADDRESOH:
AGENT MAME:

AGENT PHONE NUMEER:

INEPECTORS KAME: INSPECTICH DATE:

ERAEFRAE R AT RRRNEEREIRNXINETNNTEAETENERNTCDPAR THNEORMATION X Y rrr ke rrrr e v kbbb rbrdr

SOURCE:

REQUEET TIFE:
REFURCHASE REASUN:

DEALER BAC:

DEALER MAME:
DEALER ADDREAS: , .,
CONTACT: |

PHONE NUMBER:
FRODUCT CCDE:

ENGINE TYPE:

MILERGE @ BUY-BACK: D

.ISRPI

DEFPRECIATION:

TRANSACTICHN:

FAX NUMBER:
BODY TYPR:

TRANSMISSTION:
VEHICLE DRIVEABLE:
BRC WARAANTY DATHE:
HADR: 0

EALES TAX:




ACCOUNT HUMBER:
INTEREST RATE:

ACCOUNT $
LEGAL ;

DEALER ADMINISTRATICH:
RELEREE:

REPLACEMENT VIN:

04624117
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INTEREST FATD:
DEALER BUYDUT:

LEGAL TYPE:

LEMON LAW:

YEHICLE DESTINATION:
LIEN PAYOFPF:

TITLE BRAND:

3 ERERAR SRR R RREES SN )] **************'MIL? THJURY rd kbbb ek Ak E AT r Ak Ak

NIMEER OF INJURIES: GO
COMMENTS 1

HNAME:

ADDRESS: |,
CITY/STATE: ,
PHONE NIMBER:
SEATIMNG POSITION:
TYPE OF INJURY:
THEATED:

LOCATION:

RESTRAINT:

iIF BC, WHERE:

e o o o o e R ***i*****iiiiﬁ*ii*im Imﬂr:miiiiiiiiiiiiiiiiitttt**it************

EXTERNAL CASE NUMHER:
TITLE NAMES:

BUSINEEE:

ACCIDENT:

DEBCRIPTION COF DAMAGE:
PORCHASE/LEASE: 0
MILEMGE AT PURCHASE: O

DATE:

% BUSINESS: 0
DATE OF ACCIDENT:

DATE OF PURCHARBE/LERIE:
PURCHASE/L'EASE AH:

DOREE OWNER HAVE POSEEEION OF VEHICLE:

RESOLUTION SOTRFHT:

"************"I*‘********ii*nﬂc mm ImTImiiiiiitti*ittil'tl' Kbk rrr: e

NAME:
COMPANY :

ADDRESS:

CONTACT NUMBER: 1
CONTACT TYPE:
CONTACT PHOME:
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PRJAFE ; 1
M REEBTRICTEL
3803339
. CAEE NUMBER: 058816281 VIN: 1G1YY1280151.02500

DATE OPENED: 14/02/07 MCDEL YEAR: ol
DATE CLOSED: 10/52701 SERIEE: UNKIROMH
"BOTRCE : YES MILERGE: 300
custouer: [
ADDRESE !
roME prONE: I BTATE: T%
EUS. PHONE;
OENERARL MOTORE CORFORATION

CHEVYROLERT DIVIBIOQON

am REATRICTED
CUBTCMER: REIDEL, RON
AOORESS ; 3225 MARQUETTE. DALLAK . TX 75216
HOME PHONE: 214-3158-5454
CREE NIMPER: C(O5&162R81 VIN: 1EITYY135015102900
MOQDEL YBAR: 2001

DATE OPENED: 2001-10-02 ERRIBR: THEHOWN
DATE CLOSRD: 2001-10-032 MILRAGE : ana0
SOURCE : Fhone DELIVERY DATE:
BREC TYPE: Yaa DEALER MAME:
ERC PARENT: DEALER ADDRESE:

e o e e o o o o o o o ke e e e e R A R TEHNERAL CASE

Mil Btearing Column/Lock/Attaching Purts
0 REPAIR ATTEMPT (8)

A0D7 Referred to Dealer
0 REPAIR ATTEMPT(S]
COLUMN

Vehicle operation or depign

IRSTRICTIONE TO CRMI

*pinpoint / understand concarn

* Tatermine Customera axpactation
* Validate feature iz on vehicle
* Review ownerp maoual with ownar
C:\Progra~-1\Flusl\Microg-1\Iexplore.sxe

IEFORMATION T S r o r AT A Fd S A bbb

Cther
SVC BETEERTHNG COLUMN LOOK UP LIGHT ON

Other
HREFER TO DLR FOR REPAIR OM STRERERING

[ [Owvners Maouals N

http://caraweb/wabknowledge /Manuales/cwners/OunersMammalgbecision . htm] )
* Raview ppecific aclutiones [[BPECIFPIC SOLUTICNS RUN

C:\Pregra-1\Plua \Micros-1\Isxplore ., axs

http: //carsweb/webknowladge/ Products/general /SolutioneByComponentCoda .. htm] ]

* Valldate with dealership if necemsary

.* Coordinate with dealerghip ¢o vompare with ancther vehicle 1f necessary
* fAchedule a follow up Lf iepue 1P not resclved during call




PAGE : 2
cM REEBETRICTERD
3a033%

.?uhicle oparation or dagign

LA 222 R A L Rl R A RSN N RNND RN ] ] .‘H‘DH_K HIE'mRY""-""'-ﬁ'**‘l'“"‘""“******#***-*********i***

CUAT 8TE HE ORNLY DRIVES HIS CORVETTE ABET 1X A MDNTH....CUST TRYED TO DRIVE VEE TODAY AND
A TIGET OpME ON ETATING SVC STEERING COLUMN LOCK UP....CUST SEEKING IKFO ON HOW TQ
REPROGRAM W/OUT TAKIKG TO DLRESHP...CUST 5TA THE VEH IE IN THE GRRROE HIDEWAYS ANDNGO TOW
TRIKEK WIBEABLE ™ GET THE VEH aOUT....CRM ADWVIED (UST TO CONTACT NLE FOR ANY TECHRIOAL
QUEETTOME . . . .CUST HTE HE WILL CONTACT HTE DILR FOR INFO ON HOW TC REPROGERAM STEERTHG
COLUMN LOCK WP. . .LELA SANCHEZ/MTX/CAC

REQ CLOSED; 0; 370890938

AT AR I AN AT AT r e wr T DAL THFORMAT LONF e s A A A A A AT AR A AR A AN AT ERN

THCILENT EATE: INCIPENT TIME:
INCTDRENT LOCATION:

DRIVER MAME DRIVER AOR:
DRIVER DIEABILITY:

OWNER DESCRIPTION:

ALURGED DEFECTIVE COMPONERT :

INCIDENRT REEULT:

FOLICHE EEPORT: RORD CONMDITEOM: ROAD BURFACKE:
HUMEBRE OF PEOPLE: O 30DY INJURY:
INJURIES :

HAS ANCTHAER VEHICLE INVCLVED:
NUMBEER CF VEHICLEZ2: D

) FROPERTY DAMALE!:

WAS VYEHICLE JINSURED: INEURANCE COMPANY NARMH:
INSURRHCE COMPANY RDDRESS:
AIENT NAME:
AGENT FHUNE NUMEEBR:

MORE TMPOBMATION:

MAINTEMAMNCE LOOATION:

CURRENT LOCATION OF VEHICLE):

NOTIFY MAME:

MRS VEHICLE INSFRCTED: INSFECTORS NAMY: INSEBECTICH DATE:
MILERGE AT INSFECTION:
WEHERR WAE INBPECTION DONE.

WAS VEHICLE ROAD TEETEP:
ROAD TEET DEBCRIPTION:
ROAD THRET REEULT:

COMP IMAPHECTRD:
INVBATIGATIVE EUMMARY :
PAR HSTATUS:

.**ti*::ii:--:i----:-ii-ii-iii-----ipm INFORMATIONw*a e kb wwbdd bbbk bk dwkddbbnnibdddrkd

BCURCE 1 TRANSACTION:




PRGE: 3
GH RESTRICTEDLD
2aoiizs

REQUEST TYPE:
REPURCHREE RERSON |

DEALER BAC:
DEALER HAME:
DEALER ADDREAS: , ,

CONTACT: ,
FHOWE NIUMBER : FAX NUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
ENIINE TYPE) TRANEMISEION:
VYEHICLE DRIVEABLE:
MILEAJE & RUY-BACK: O BRC WARRANTY DATE:
MERP: MADA: O
SALER TAX:
DEPRECIATION:
UPORADE :
AFTERMRRKET 3
LERIE TERM;:
DAMAGE :
OTHER :
BRANCH: KAME :
ACCOUNT NUMBER:
INTERRAT RATE: INTEREAT PAID:

DEALER BOYOUTr
ACCOUNT BALANCE:

LEBGAL» LEGAL TYFE:
LEMON LAW:
.DEH.L‘ER AOMINISTRATION: VEHICLE DEETIMATION:
RELERSE: LIEN PAYOFF:
TITLE BRAND)

REFLACEMHNT VIN:
AR ARk AL AARA A AR AN AR R R ARkt A RBODTILY IRJOR Y r e rk r r ok r F kN TN NN AN T ER NS TRETNNEN

NUMEER CQF TNJURTES: O
COMMEMTE -

NAME : LOCATION:
ADDRESBS: ,

CITY/STATE: ,

PHONE HUMHER :

SEATIRG POSITION: RESTHAINT:
TYFE OF IMJURY:
TREATED : IF 80, WHERE:

AHAR AR kbbb hh b bbb b bbb v ATIE THPORMATION T T a2 d e nawd ks r R v vk R bt d bbb d

EXTERHAL CASE NUMBER: DATE:
TTTLE MAMES

BUSINESS: % BUATHESS: o

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMRAE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEAEE:
MILEAGQE AT PURCHASE: O PURCHASE/LEREE AS:

DORS OWNER HAVE POSESSION OF VEHICLE:
RESOLAUTION SQUGHT:




PAIE: 4

M RESTRICTED
3an3as

ARWAN 'l'i"l"l"l'l"l"l'II'!!!!**‘*‘-‘-***BEE CONTACT INFORFIAT TN e e e e e b e v e e ok o e e e e e e 0 5 9 e rdedede e e o o

CONTACT WIIMBER: 1

HMAME :

COMPRNY : CONTACT TYPE:
CONTACT PHONE:

ADDHEER =



