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GENERAL MOTORE CORPORATION
CHEVROLET PIVISION
. GM BESTRICTED
CUSTOMER =
ADDRESS: HOUSTON , TX -
HOME PHONY:
CABE NUMBER: 05517329 VIN, 1G1¥Y32GTHE11TB31
MODEL YEHAR| 1998
DATE ODPENED: 2001-05-14 SERIES: UNENOW
PRATE CLOSERD: 2001-140-32 MILERIR - ARS9T
BOURCE = Fhone DELIVERY DATE:
BRC TYFE: No DEALER NAME: DAVIS CHRVROLET
BRC PARENT: DEALER ADDRESS:301 H MAIN ST, SAINT ELMO, IL, 52458, USA

vhwdrdddbbdbdbrdrddrirrarrrrnevrySENERAL CASE IHFORMATIOR Gt d bt rd b drrrrrrd s d g sy arnrsn s

Ndl Htaering Column/Lock/Atcaching barts Broken
1 REPATR ATTEMPT [B) lacked up
AO1 Cpen Campalgn Customsr Satlefaction
0 REPAIR ATTEMPT{E} : 01044... out of breakpolnte
512 Relmbursement Requeated Customer Batlsfactiom
0 REPAIR ATTEMET (B} 100.00 ded for avc contract output
848 CcAC Resolvad With Goodwill CAC Regolvad With Goodwil
. 0 REFAIER ATTEMPT{E} reimb of ded

Vahiple relnbyrgement or Soodwill daclsion - Repaiy already done

INETRUCTIONS TO CRM:
* Ydentify ap Determine Customer's sxpactation
* Derermine Customera axpmscbation
* Determine if any manufacturer / parts warranty remaine in effect
* Probe to determine if consumsr hag an "Extended Warranty" GMPF cor othex
* Reaference WKC[ [GOODKILL RUN ¢:\Progra~1\Flus!\Microe-1l\Iexplore.exs
htty: / fcarsweb/webknowledge /Goodwill /Goodwil]l Main.htm]] eection on how to make decislcn,
review warranty  history, and other appropriats documsnte.
* validats repair has already bssn psrformed and whathsr by dealsr or indepandesnt
{ If oot repajrad - Change call typs to "Repair Request")
{ If alrsady rapalred at Dealershlp - Review with Service management to determina
cavas af failure and consider reimburmement at dealarship.)
{ If already repaired at Independent - Review all relevant materials per SOG and
F&P and make apprepriate "Goodwlll® dacieiom.
{ Hote: Hever makea a "Final! commitment without appropriate documentaticon.)

* If necessary follow Dawin Wright letter “Oooéwill® processing [ [OOOTWILL BUM

C:\Progra-~1\Plus!\Microa~1\Texplore.axs

hetp://careweb/wablnowladge/Quickreaf focntent /goodwill . him] ]

* If neceasary follow SBE on "Contacting OM Field Persomnel™ [[Field Personnel]l BUN

C:\Progra~1\Pluel\Microe-1\Iexplors. exe

http:/ /caraweb/webknowledqge/CARSCP/BES/html /Contacting@MFieldParsonnel .htm] ]
.V&hicla relmbursensnt or Goodwill dacision - Rapair already done

hkkd kbbb kb kb kbbb bddddbdbbrbbkdd b dAPIRE HISTORYF M4 Rk dd A ddAdd 3 A A A S A Iddh kb d kAN AAAAAA

Sea commentas in 05413481 for work history as certificate acresn had to be voided and needed
to oreate new File te Fill out reimh acreen. FPorward thig file to liaiscn and docusoment
acceptance and address in bhere ap well. Jomathan SlaughtexfATX/TM; 0; 365343583

2001-09-14
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EUARINESS CASE FOR CONSIDERING MAINT CERT. TH THE AMOUNT OF $%0.00....1..... {OST VEH
EXHIBITHD THH EAME PROELEM A8 INDICATED IN CANPAIGH #01044...... - S {U8T VEH DID NOT FALT
.'HITHIH VIR BREAKFOINTE INCLUDED IN THH CRHPATGHN..... ..., CRM VERIPIRD THAT THR PARTS
RHFLACHD (68552427 AND 2€0E0960) ON CIET'E VEH WERE THE SAME BARTE THAT WERE VEED IN THR
CANPRIGN. .. ... PR TS CRN BELIEVES THAT THIS MAINT CERT WILL HELP RESTORE FAITH IN THE
OVERALL VEH AND OM AS A WHOLE....S5....-..8VC MUR 8TE THAT CUST DID EXPRERIENCE THE SAME
FROBELEM THEART WAE IBDICATED IN THE CAMPAIGN.......6....... COMPONENT FAILORE I8 RECOGNIZED BY
oM......7.......CUBT 18 A LOYAL aGM COATOMER.....-.-B.......CHOBT CWHE THWO
CORVETTRE. .. .- .. &...... CUST WAS INCOMVIRNCED BY TRE COMPONENT FAILURE THAT IS DEBCRIBED IN
CAMPAICHY HOIC44....... ; 0; 3693153284
2001-0%-14

™ 18 reviewing fils. TM notes that contract 1 independent, and per policiss and
procadurss of GM, We do not goodwill for veh with indepeapdent svc conptract. Cuet had
opportunity to purchase GMPP, and chose indaspendent contradgt. Cust ia npot eligible for
asplstance basd upon this. However, T also notes that cust veh experienced the sans
problem ap the campmicn and the partes replaged were ldentical. BPased upon this, and wmileage
of veh, TH fesle reink of the ded is warrantsd. TH notes that documentation is needed for
proceseing TH im forwarding back to CRM to coptact cust ad reguest original RO, copy of
ticle and proof of payment, for review of posfible rsimb. Upon receipt, will contact cust
and make offer of reimb of 100.00 ded. Jonathan slmughbesr/ATX/TM:; 0; 369352320

2001~09-14

T™ raviewing fila. TM notes the copy RO. TM contacted cust and amked why a copy, and cuak
stated that he was told to send in origioal RO, but him independent svc comtract reqd he
koepr the criginal for him wtty to ba good on the part, T thanked fust For update and
ptated would continue ravisw for pospible apelatance. Cust thanked and TM ended call. T
spprovas baged upon businese case gnd intereat of cust assistance. THM forwards back to CRM
tc maka offer, verlfy address, ang forward to lialscin for precessing. Jonathan
.lllught-rfhﬂf'ﬂ!; 0; 369352376
2001-05-14

T nated that certificate pocrssn was built and gaved; 2o had to ba volded, ' will
raference this fila i werk history of naw file for the raimb screaen complation. Jomathan
Elanghter /ATR/TH; O; 385352394

2001-09-18

CRM HAS INMCDICARTED FREVIOUSLY THAT THE OFFEE OF REIM HRS MADE TO THE CUST RND ACCEFTED. CUBT
ET3 THAT HE APPRECIATED THE REIM REQUHST BEINQ MADE IN A FAVORAELE DECISTON. CRM HAEB ALSO
INDICATED THAT THERE ARE CTHER NOTES LOCATED YH PILE #05413481. DHVIN BAILEY/ATX/TIER2; 9
A58875761

20Q1-09-18

CRM WILL PORWARD CASR #055134A81 AMD #0551732%5 TO GOODWILL LIATISON FOR FURTHER PROCEGEIEG.
DRVIN BAILRY/ATK/TIRRZ; O: 369679835
2001-05=-18

cuat called in respanse to pravious orm's megsage. corm advieed cusc gm was offering a $100
reim. cust acceptsd affar end ia very satlafied. cust verifisd that documented addrsss in
correct. crm ls forwarding file to previcus crm. KEVIN LAMB/pdx/crm; 0; 369679875
i9D01-05-18

CRM WILL INDICATE THAT THE FILE WITH THE REIN RECURSAT I4 $085%17329. DEVIN BAILEY/ATX; 0;
355680003
2001-09-13

CALLED THE DLR AND SPOKE TO THE WARRANTY ADMINIETRATOR LAINIE ASKED HOW THE CUET PAID FOR
THE DHDUCTRBLE AND WAS TOLD THAT HE PAID WITH AN AMERTCAN EXPRRAE. THERE ISHT'! A RECEIPT FOR
THEE AMERICAN REXPRESS CARD. IN ORPER TO QBT THE REIM TO THRE CUST IN ATIMELY MAMMEE RHD
SINCE I DID VERIFY THAT THE CUST EIM SELF DAID THE DED WITH HIS AM EXP AND I DID CHECK W/
ONE OF THE FIMAL APPROVERS WHO SAID TRAT AS LONG RE I HAVE VERIFED THE INFORMRTION THEN WE
CAN SRND THE REQ THROUGH. THEREFORE THIS REQUEST WILL BE BENT TO THE GOUDWILL (UE FOR 18T
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LEVEL APFROVAL,.. CRM WILL BE COACHED FOR FUTURE REFEREMCK. DORISNINN/AUSTIN/LIALSON| o

IELTEI14

.EQDI-QE-ED
LIAIBOM EHRE HEVIEWED RECUBET AND WILL SUBMIT FOR FIHAL APPROVAL. XERRIE
LINDROLM/ AT /Q0ODMILL LIAISCH,; O0r 365460060

2001-00-44

Processed Final Approval......Goodwill Liaison*/Tim Christian Austin*,TX,; ﬂ;.JTDISUSUE
2001-05-27

CHECK #90048572& IN THE AMOUNT OF 5100.400 WAS MAILED AT ON 9-16-D1., PERCY

ECWARDS /AUSTIM/LIAIBON.; Oy 3704BO0O71

dkkd b dkd Akl ok wd bbbk kb kb kb kdkd kb PAR THFORMATTICI A A b h hdddrddrd bbb wdddd bbb bbb bbb bdd

INCIDENT DATE: _ INCIDENT TIME:
INCIDENT LOCATION:

IRIVER MRAME: DRIVER AJE:
IRIVER DISAEILITY:

OWNER DESCHIPTION:

RLLBGED DEFECTIVE COMPONENT:

INCIDENT REEULT:

POLICE REPORT: ROAD COMDITION: ROAD RURFALE:
NUMBER OF PEOPLE: C BODY IMJURY:
INJURIES s

KAS ANOTHER VEHICLE IKVCLVERD:
KTMEER OF VEHICLEE: C

FROFERRTY DAMPGE:

WAS VEHICLE INHURED: INBURARCE COMPANY RANE:
INSURANCE COMPANY ADDRESR:
AOENT KAME :
MIENT FHONE NUMBER:

MORE INPORMATION:

MAINTHRANCHE LOCATICH:

CURRENT LAQCATICH CF VBHICLRE:

HOTIFY HAME)

HABR VEHITLE IMEBFECTED) INSFECTORS NANE: INEPECTION DATE:
MILEAGE AT INEFECTICH:
WAS INSPECTION DOHE:

WhE VEHICLE ROAD TESTED:
ROAD TEST DESCREFTION:
ROAD TEST RESULT:

CoOMP INSPRCTHED :
INVESTIGATIVE SUMMARY :

PAR BTATUL:
Ak i e w ok bk kb kbbb k kb kb dPAR THPORMATION Y b d b bk kA A A AARAAAAR R A E A A AR AAAAANA

SOURCE : TRANBACTION ¢
REQUEST TYPR:
REPURCHASE REASON:



053173;
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DEALER BAL:
DEATER NAME:
DEALER ADDRESE:1 , .,
CONTACT:
PFHORE NUMBERi FAX HUMBER
PROIUCT COLE: BODY TYDPE:
TRIM:
EF3INE TYDE: TRANEMISEION:
YEHICLE DRIVEABLE:
MILERAE & BUY-BALK: O BRC WARRRNTY DATE.
MERP: HARDA: O
SALES TAX:
DEPRECIATION:
ORIRADE :
AFTERMARKET «
LEASR THEREM:
DAMALH
QOTHER :
BRANCH : MAME:
ADCCUNT NUMEER
INTEREREST RATR) INTEREST PTAID:

DEALER BUYCAT:
ACCOUNT BALANCE :

LEGAL: LEGAT, TYPE:

LEMON LAN:
DEALER ADMIMISTRATION : VERICLE PRETTNATICH:
RELERER ! LIEN PAYOFF:

TITLE BRAHD:

REPLACEMERT VIN:
TR R E R R AR ARk kb d ik dARODILY IHIORY b rd ke rkkr ARk AN N A A bbb

NUMBER OF INJURTES: O
COMMENTH :

MAME : LOCATION :
ADDRESE: ,

CITY/STATE: ,

FHONE NUMBER:

SHATING POAITION: REBRTRAINT:
TYPH OF IBJURY:
TEERTED - . IF 30, WHRRE!:

dddddd kb hh kAT A AR TR E R AR A NAADR INPORMATIONdddd bbb dd bbb bbb dddwd e b rdddrdrrrny

EXTERMAL CRSE NUMBER: DATE )

TITLE MNAMES:

BUSINEESE : % BUSINERE: O
ACCIDENT: DATE OF ACCIDENT:
BESCRIFTION OF DRAMAOR:

PURCHASE/LEBASH: 0 DATE OF PURCHABR/LBASE:
MILEROR AT PURCHASE: 4 PURCHASE/LRASE AH:

DOES OWNHF. HAVE POSEESSION OF VEHICLE:
RESOLUTION SQOUGHT:

EREAREAER RS AR AR TR E R RRRAERC CONTACT THFORMATTIONASAddAAudn add b wrd ke w ek v rr v e wdw

HAME - CONTACT NUMBER : 1
COMDPRNY CORTACT TYPE:

DNTACT PHONE :
ACDRBSS :
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September 24, 2001

Houston, TX

Request: 05517329

We sincerely regret that you experienced a concern with your 1998 Chevrolet Corvette, which
resulted in an unexpected repair expenise to you.

We value you 45 8 Chevrolet owner md your satisfaction with our products is a high priority. As
we discusced over the phone, we believe you are entitled to a reimbursement. ' We have enclosed
a check in the amount of $100.00. We hope this goodwill adjustment will offset, to some degree,
the inconveniencs that this repair may have caused yon.

We look forward to keeping you in our Chevrolet family. H you have any future queations,
plcase foel froe to contact our Chevrolet Customer Ansistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. :nd 11:00 p.m., Eaatern Time. Plesse refer to your request
number above and any of cur Custoiner Relationship Managers will be happy to assiet you.

Sincexely,

Devin Bailey
Cusiomer Relationship Manager

RS0005-Aldkw
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Customer Service Septamber 4, 2001
Chevrolet Motors
Box 33170

Dietroit, Michigan 48232-5170
Claam # 33170

Enclosed please find copies of my towing bill, paid repair bill and duplicate title to my
19935 Corvene.

I em requesting reimbursement for the $100.00 dodnctible I inaured dus to the
problematic steering colinnn module, The week 1 had the car towed to Davis Chevrolet
they had a total of 3 like vlures. When | was picking oy car up the fellow in line Mr.
Herry 8. Platts Jr., an sttomey, was. picking up his, 1997 Corvette, which experienced.the -
rmmm:uﬂwmmmm&mm.m

The people at your Customer Assistance 800 namber while friendly and professional

floored me whan they advised only certain module failures weore covered depending on

ww.mmmmumhmmmmmmmn
!

In addition the failurs is dangerous, the day of the failure the cer started and although tha
stoering was stiff I was able to pull awny from the aurb to the middle of the street when I
realized the wheel was frozen. No amount of effont could budgs it one millimeter. If there
had been traffic 1 needed to avoid I would have bean out of luck. I hastily put it in reverse
and of course it went back (o where I parked where I Seft it untl] the wrecker towed it.

Your prompd roview and reimbursement for thia product defisct 1s appreclated,

- R - LN ———

et (incidetally the 1967 in my o mail is for the two 1967 Corvettes I



W5117831 205388

DAVIS CHEVROLET
* IFVOICE™ 2377 GOUTH LDOR WEST
HOUSTON. TEXAE 77064
FAGE 1 (M9} F-2500

SERVICE ADVISOF: 4t

45597 1.8 m s

COLIMN LOCK MCODULE.
%ﬁﬁfﬁﬁﬁmﬁMﬁﬁrﬁﬁﬁﬁ*W *‘.'-‘:E E*%L*{;&%E Ak ,.Mama. m.mmmm
Bvi Gk WARRAMIY 1000ED

PARTE AMCHNY .
GAR, OL, LINE .00

[HURLET AMTUNT L 0.00

WIESE. CHANGES

v TOTAL HARGET

LT TR

CUSTONER CORY
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Thanks for taking the ime to affer & product sugpestlan. If you
have a product quastion or commen, plesss contact the
Chevmist Coglomer Assisiance Conter

ring columa locked and
rogqulred 8428.00 of repair
Ius towing. While thare I met
r cuatomsx with a 1997
orvatta with tha sama
roblem. In addition tha --

they had 3 Corvettes the weak
of Auguat 20 with the same
toblem|

peld the #100.00 deductable
t plan to parsus a refund

hiyp:.fwww.cheviolet. com/gmnavicontect_us/ad36.him 42501
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Page 1 of 2
GENRRAL MOTOCRSH CORPORATIAORN
CHEYROLET DIVISIOHR
‘ll' &M REBESTRICTED
Sugar Land
~ [
roun vuonz: [
CACBE NUMEHR: 1-4143435 VIN: 1G1YY3IZATN5 1193467
MODBEL YEAR: 1998

DATE OFENED: 2002-05-38 SHRTRA: Corvette
DATE CLOEED: 200Z-07-13 WILBAGE: 25000, 0000000
BOURCE: Phone DELIVERY DATE:
BRC TYFE: K/ANo DEALER MAME: Bill Heard Chevrolec Corporation
ERC PARENT: DEALER ADDRESS:131115 SW Pwy At Hwy 30A,8ugar Land,TX,77487,D08A

kb hbbbb kbbb bbbdb b h kb rbr kv e CPRIRAL CASE INFORMATIONA+ddddddddddddhdddddddddrrdhdds

Mil Column / Ignitien Lock / Parte
a0 REPAIR ATTEMET (3} Inoperative

WANERRE AR b hhhdhhhhhAdhd bbbk rRE HISTORY v h bbb b d ke kb ek r kA r kb bbb dddddddd

c¢olunm locked upy ; 2002-06-28
2002-05-28

.::all cuat back; ; 2002-D5-310
2002-05-2%

oall cuat back;
2002-06-04

2002-07-18

-

cust seeks call back ASAP at deytime mumber.; ; 2002-07-18
2002-06-04 '

COST. BEENE UPDATE; ; 2002~06-04
2002-05-05

Bervice Requeat Ownership has changed FROM: STARKERR TO: RODRIGQUS; ; 2002-05-05
2002-05-05

N cne hag returned call; ; 2002-06-05
2002-06-05

called sve advimor; ; 2002-06-05
2002-07-18

Esrvios Raguest haW besn Cloped Batimfied.; ; 2002-07-18

TREA R d b AR AR RAAARAAARAANRANNNANPAR THFORMATTONY i dr b bl e o oo o oo oo o oo oo

NCIDENT DATE: TNCIDENT TIME:
TNCIDENT LOCATION:

DRIVER NAME: DRIVER A3E:
CRIVER DISARILITY:




.m DEFECTIVE COMPOMENT:

OWNER DHSCRIFTICHN:

IKCIDENT RESULT:
POLICE REPORT:
NUMBER OF PBOPLE:
INJURTIEE -

WAS ANOTHFRR VEHICLE INVOLVED

NUMHER OF VBHICLES:

FROFERTY DAMAGE :

HAB VEHICLE INSURED:

HORE INFORMATION:

HATNTRENANCE LOCATICH:

CURRENT LOOATION OF VRAICLE:

HOTIEY NAME:

WAS VEHICLE INSFECTED

MILEAGR AT INSFRCTION
HHERE WAS INEFECTICH LOMR:

WAS VEHIULE ROAD TESTED:

ROAD TBEST DESCREPTION:

ROAD TEESET RESULT:
COMP TWNSPECTED:

INVESTIGATIVE SUMMARY :

FPAR STATUE

H

ROAD CONDITIUN:
BODY INJIURY)

INBURANCE CONPANY NHAME:
INSURARNCE COMPANY AUDRESS:

ROENT NAME:
AGENT FHOWNE HUMBER

IMBEECTURE KRME: INEPECTIOM DATR:

ROAD SUBFACE:

1-4143435
Page 2 of 3

Ak AR AR AT PR ARk Rk h kS DAR TNPOCRMATICOH A b d kb bbb bbb bbb bbb bbb bbb bbb ddddddws

BOURCE -
REQXBAT TYPR:
REPURCHAOE READCH

DEALER BAC:
PEALER NRME:
DEALER ADDRRSS: PR
COMTADT:

FHOME HUMBHR ¢
PRODI'T CODE

ENGINE TYPE:

MILEAZE @ BUY-BACK:
MBREP)

DEPRECYRATION:
UPGRADE :
AFTERMAREET :
LEREE TERM:

OTHHR.;
BRANCH :
ARCCOUINT NUMBER :
INTEREST RATE:

ACCOUNT BALANCE:

o

TRAMNBACTION :

FAX NUMBER:

BODY TYPR:

TRIM:
TRANBMIBETION :
VEHICLE DRIVERHLH :
BRC WARBANTY DATH:
HADAR: ©

BALES TAX:

IHNTEREET PAID:
DERLER BUYOUT:




LE@AT:

DEALBR ADMINISTRATION:
RELBASE:

REPLACEMENT VIN:

1-4143431
Page 3 of
LEGAL TYFE:
LEMON LAN1
VYEHICLE DESTINATION:
LIBN BRYOFF:
TITLE HRRM[D:

LR LAl AL R R Rl N S HB0DILY INJURYSEERN ki, ® s rdd il il NN W hod o oded bk ded dedesed o

NUMBER CF INJURIEE: O
COMMHENTA :

NAME s

ADDRESS: ,
CITY/GTATR: ,
PHONR FUMEER:
SEATING FOBITICNH:
TYPE OF INJURY:
TREATED :

LOCARTION

REETRAINT:

IF HQ, WHRRE:

TEETRETRETEAEA ARl b hb ek b e AN THEFORMAT IO & & dedrde de e O e 0 0 0 ol 0 o ol 3 e ol ol e e e o e e o

EXTERNAL CAAE RUMBER:
TITLE NAMER:

BUBINESS

ACCIDENT :

DEBCRIFTION OF DAMAGE :
FURCEASE/LEASE, 0
MILERGR AT PURCHABE: 0

DATA:

% BUSTHESZ: 0
DATE OF ACCIDHENT:

DATE OF FURCHASE/LRASE:
PURCHAHE/LEASE AE1

POER OWNER HAVE POSESSION OF VEHICLE:

. REBOLUTI{N ESCIIGHT;

Fhkdhk btk b ARy C YRR CONTROT THPORMATION bbb A a Ak h hd A h ik dddr kbbb

HANE ;
COMEPANTY :

CONTACT HUMBER : 1
CONTACT TYPE:
CORNTACT PHONE:



TECHNICAL ASSISTANCE SYSTEM
*+¢ GM RESTRICTED ***

Case No: 5904764 VIN Number: 1GIYY32GIWE 120177
Date Opered: H20/2002 Model Year: 1908

Deate Closed: 4272003 Series: Corvette

Dealer Code: B32284 Mileage: 12582

Addrers; GEORGE LUDDY CHEVROLHOLDEN Ste: MA

Dealer Phone:

SYMPTOM ABSTRACT—— COLUMN STEERING CUSTOMER ALLEGES LOCKED UP |
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCE CODE femrrrm—

UCC-1 DESCRIPTION— STEERING

UGC GODE 2-——

UCC-2 DESCRIPTION-—

UCC CODE 8-——we

UCC-3 DESCRIPTION-~

05/20/2002 13:36:28 88D TEMPLATE - STRETLIEN
STRATEGY BASED DIAGNOGTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN PEALERSHIP FOR EAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIEDNCN-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION]} JIM RABOIN SD
CUSTOMER CONCERN - CUSTOMER ALLEGES STEERING WHEEL LOCKED UP

DEALER COMMENTS/MAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE®)

DEAL ER IS HAVING VISS CONGERNS, ABKING TAC TO RUN VISS TO CHECK FOR
CAMPAKGN 01044

TAC RECOMMENDATION - TAC ADVISED DEALER PER P} 1000850, PERFORM CAMPAIGN
01044

08/20/2002 13:35:28 HISTORY - STRETLIEN

EA82-031 F GM2IC

Page 1 af 1




1-1189%81 88
Pagelof3
GENEBERAL MOTORE CORFORATION
CHEYEQLET DIVIBIOR
M REEBETRIGCTED

CUSTOMER :
ADDRESS ¢ Hawthoxrne

s s |

CASE NUMBER: 1-l11a3adlsd VIN: 1G1YYAI2ATHSE121331]
MODEL YEAR: 1958
DATE OFEMED: 2003-07-14 BERIEH: Corvette
DATRE CLOSED: 2003-07-18 MILEBAGE : 2600a.0000000
S0URCE = Phona DELIVERY DATE:
HRC TYPB: R/AYmp DRALRR MAME: Champion Chevrolet, Llc
BRC PARENT: DERLER APDRESS:707 N Sepulveda,Manhattan Beach,Ch,90266-5960,USR

o e e B Al R R R R ke e e e WIENBERAT, CRAE IHFQRHHIIQH'i**'ii**ii**'i"*'ii*'i*******

Mil Colurn / Ignition Lock / Parts
0 REEATR ATTEMPT (B) Sticka

it*tt**ﬁ****ﬂ***iﬂi**ik*ﬁ*********Q*HHRK HIETORY*******iiiiiiiiiii**iiﬁ**i*iiiiiii*ii*

complaint steering; ; 2003-07-14
2003-07-14

. Roadaide-Virginiay; ; 2003-07-14
2003-07-18

1-118948184; ; 2003-07-18
2003-07-18

repalr updates; ; 2003-07-18
2003-07-18

Service Requast haa hean Closed Dipsatiafied.; ; 2003-07-18
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INCIDENT DATH : IMCIDENT TIMR:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGEH:
DRIVER DIBRBILITY1

OMNER TRECRIPTILN:

ALLEGED DEFECTIVE COMPOMENT :

INCIDENT REHULT:

POLICE REPORT: ROAD COMDITICN: ROAD EURFACE:
NUMBER OQF FBEOPLE: BODY IWRJURY:
TRJURIBG: :

HAZS BRNOTHER VHHICLE INVOLVED:
MUMBER OF VEHICLES: 0




PROPERTY DAMAGE:

.H.!.S VEHICLE INEURED:

MORE INPORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY NAME:

HAB VEHICLE IMSPECTED:
MILERAE AT IRBPELTION:
WHERE WAE INSPECTION DONE:

WAI VEHICLE ROAD TRHTED:
BRQAD TEST DESCRIPTION:
RGAD TEST REBULT:

COMP INSPECTED:
INVEATIGATIVE ZiMMARY :
PAR BTATUS:

1-1189381%88
Page 2 of 3

INSURRMCE COMEPANY NAMR.
INSURRMCE COMPANY ADDRESE:
ACENT HAME:

AGENT PHONE NUMBER:

INSPECTORE HAME: INSPRECTION DATE:

EARERRA AN A d Ak d bk bbbk dTAR THIORMATION ¥ rd bbb bbb bbb bbb b r ke hrchuatan ek drnn

JOURCE )
RE{RIBST TYPR:
RFEPUECHABRE REASON1

DEALER BRC:

DERLEF NAME:
DEALER ADDRESS: , ,
CONTACT: ,

PHONE WUMEER:
PRODUCT CODE:

BMOTMR TYER:

MILBERAR @ BUY-BACK: O
MERE:

DEFPRECIATION:
ITPIRMADE &
AFTERMARKET :
LERSHE TERM:
DAMAGHE :

OTHRER -

BRAMCH 1
ACCHAINT HUMBER 1
INTEREST RATE-:

ACOCONT RALANCE:
LEGAL ;

DEALER ADMINIETRATION:
RELERSE:

REPLACEMENT VIN:

TRANEACTION:

FAX NUMBER :
BODY TYPR:
TRIM:
TRANEMISAION

HAME ;

INTEREAT PAID:
DEAT.ER HITYCAIT:

LEGAL TYVE:

LEMON LAM:

VEAICLE DEETINATION:
LIEK FAYOFF:

TITLE BRAND:

. wERATRhA Rk bk kk kb kA kk ke kR ABODTILY TRJORY* & %k ke ok ook o e s Al ke o ok e

HUMBER OF INJURIRH: O
COMMENTS

HAME :

LOCATION:



1-11898819:
Page 3 of:
ADDRESH: ,
CITY/ATATE: ,

BEATING POSTTIOH: RESTRATHT

TYFE OF IMIURY:
TREATHD : IF 50, WHERE:

AANREd bbb bbbk ke RN RNk k b kk kR ADE THFORMATICHI Y W Wkt ddrak e e s e 0 o o o A ik ek

EXTERMAL CASE NUMBER: ' OATE

TITLE HWAMES;

BUSINEBE: % BUBINEASA: O
ADOIDRERT: DATE OF ADDIDENT:
DESCRIPTION OF DAMAJR:

PURCHARE/LERAE: 0 DATE OF PURCHASE/LERSR:
MILERGE AT PURCHRSE: D PURCHRSR/LEASE RE:

DOBEE UWNER HAVE POSESHION OF VEBICLE:
RESOLUTION SOUGHT:

'l'i'l"I"‘I'*ili***iiiii“*i*i*i*iim CONTACT mrImiiliﬁiﬁll' e A 0 e e e ol e o o A ok ok

HAME ) ' CONTALT NTRMBER : 1
COMPANY CONTALCT TYPR:

CONTACT PHONE:
ALDREEE



D3097856

Page 1 of d
GERERAL MaOTAORSE CORPORATION
CHEVROLET DIVIZSIOQRK

dH RESBTEREICTRERD
CUBTCMER - '
ANDRESE ; PORTE VEDRAR ERACH ¥

v

—
CAOE MUMBER: 05097896 YIN: 1G1YYiadyweldladl

HODEL YEAR: 1598
DATE ODPEMED: 2Z2001-07-27 SERIBS - THEROWN
DATE CLOSED: 2001-10-03 MILEAOE ¢ 49984
BOURCHE Phona DELIVERY DATEr
BRC TYPR: o DEALER MAME : GECORGE MOORE CHEVROLET INC
BRC PRAREMT : DPEALER ADDRRESS:711 REACH BLVD, ,JACKECOHNVILLR BEARTH, FL, 32250 ,U8A

e il e il e kel e ke o Wb ke e W bk ke b e b POENERAL, CARSE ImmTIﬂH**‘I"I"i"-**iii*ﬂ-‘!ii“i*‘i“i‘*ﬂ--

513 Reimburmement Requeated Customer Batisfactien
0 RHPAIR ATTEMPT {3} pald for campalgn work
A0l Open Campalgm Product Campaion Claim
0 REPATR ATTEMPT(5} 01044
M4l Steering Column/Lock/Attaching Parts other
0 REPAIR ATTEMET3) LOCEK

reimburoment for campalgn work
‘i‘l*ltl‘*i*****l‘t***i**i‘ﬂiifl‘*i*t***itm mmﬂ'iili'thlhittiiH*iilﬂ***ttit*'*lﬂﬂ'titﬁﬁﬁ*

cust steering cclum locked. cuat had vehicla towed to chevy dealer. cust statea pald for
repalr, then found out about a campalgn concerning eteering column locking (#01044).

cust seaks reimbursement for rspair.

crm advisad creating file wnd fowardingowsr to o specialist who can ressarch more for cust.
mandl cola/tierlftampay; 0; 355118811

2001-07-27

CRM VERIFIED CIIBT CONCERNE AND HHAT CUST IS5 BEEETN {RM CALLELD DLR WHERE VEHICLE HWAS
REPFAIRED, AHD SPOEKE TO 5VD MOR, CHINK JUHES, WHO BTATED THAT CUST I8 JUTOHTDE THE FPRARRMETERS
QF THE RECALL., 5V MAR ETATED THAT PART REFAIRED WAE ROT INCLUDED IN THE RBCALL. CRM
CALLED EERVICTG DLR AND BMOFE WITH VWO MR, Dermis Durocher, WHO STATHD THAT HAD CUST EHEW
IN RIE DLR HE WOULD HAVE AABISTED CUST 100% DUE TO THE FACT THAT THIZ I8 A ENOWM PROEBLEM.
ave WOR STATED THAT THIS IB A DAFESTIVE PART, THAT THERE WAE ROTHING THAT THR CUBT COULD
HAVE DOME TO CADEE THIS FART TO FAIL. mmummmﬁmmzsmmmmm
WMRREIHEMWT,MCMTIEMTIM CRM CRLLED ST AND OFFERED 100%
R CIEAT SATISFIED. mmmmm#mmﬁ:ﬂmmxm
PMTH&TIEAHDHDDREEE'I‘UIHFCI CRM CALLED HM § AND L/M W/INFO. LIRA
DAVIE.TAMPA.CARS . TIEBRZ,; 0; 365121802
2001-08-11

TM RESUMED PILE TO CHECK POF DOCS. HONA RECHIVED. NOTHING FOUMD IN VI BEARCH. FORWARDING
BACK TO CRM TO CALL (XMTOMER. JENNIFER JARRRTT/TM/TAMUA; 0; 3864238031
4001-08-17

CRM CALLED ODET TO POLLOW UP ON RERIMBURSEMENT DDCS THAT ARE KREEDEP, CUST WAS ROT AVAIL. CRM
L/M W/COWTACT INFD. CRM NILL CALL, OUST AGAIN ON 08/24/01 BETWHEM 10-12. DIRA
DAVIS. TRMPA. CRRA. TIERD; O; 3165900942

2001-00-20




05097896
Poge 2 of 4
CRM RECEIVED VM MBG FROM CUST STATING THAT HE HAD SENT DOCE IN, AND WILL RESEND THEM AGARIN
TODAY. CRM SUSPENDING FILE WAITING FOR DOCS. CRM WILL RESUME IN 5 DAYS {08/2%/01)} TO SER
IF DOCE ARE IN. DiRA DAVIS.TAMPA.CARB.TIERI; 0; 367177314
.Rﬂﬂl-ﬂﬂ-EB '

CRM RHSUMED FILE TO SHE IF SRCOND BHT OF DUCE HAVE ARRIVED, HC DOCEB IN, URM RH-EUEBPHNDING
FILE FOR 3 DAYS. DIRA DAVIB.TRMPA,.CARE.TIERZ; Op 367343664
2001-09-18

-==a==--NEITE MAIL---------- CRM attaching doce to file containing ROe' and forwarding back
to handlireg CRM.

PAUL GRENIER/CORR/TAMPA; 0; 3596557075

2001-0%-20

CREM REVIEWED DOCS AND CUST DOES NOT HAVE ORIG RO, PROOF OF PAYMENT AND REGIATRATION IS
ILLEUIBLE . CRM ATTEMPTED TO CONTACT CUST TO RDVISE OF CORRECT DOCS WEEDED TO PROCEAS REIM BUT
WUMBER LISTED HAS BENN DISCONNBCTED.CR WILL TRANSFER BACK TO DAVISD FOR ADDITYONAL FOLLOW-
“PI

AMY GIBBOM/TBA/CAC; 0; 369873340

2001-09-21

CRM WILL ATTEMDPT TO COTACT CUST RAOAIN 5/14 10-12FM BST.
AMY GIBHONW/TRASCAL: 0; 389360078
2001-08-34

CEM CALLED CUST AGAIN AND THIE TIME RECEIVED VME.CRM LEPT MESSAGQE AIWTRING THAT BTILL
ORIG RO, COPY OF PROOF OF PAYMENT AND THAT PRODF OF OWNERSHP IS HOT LEGTBLE-TRM ADVIBED CUST
OF REQUBET AND CAC NUMER.CRM ADVISED IF FROVIDING THESE DOCE IB ROT POSSIBLE TO' PLEAAE
CONTRCT U8, . ¥*e*IF OURT CALL JUST RDVISE ARYUAIN OF WHAT HE NEEDS TO BEND, IF CUIAT DORES SEND
IN DOCS AGAIN TO PLEASE FORWARD TO ME&++CRM WLL CALL ONE MORR TIMR 1¢/3 i-4FM EST.

ANY GIBESCN/TPA/CAC; 0; 270157540

apodl-10-03

CRM CALLED CUST AGAIN AMD LEFT VME OF NEEDING ORIG RO(NOT COPY), PRODF OF PAYMENT AND PROOF
OF OWHHRSHIF A5 PERV CNE WAS NOT LEGISLE.CRM LEPT ADDRESS AND REQUEST NUMBER.CRM SENDING
DRAELE TO CONTACT LETTER.

AMY GTRSON/TPASCAC/57188; &; 370985311

2001-10-03

auditor approving letter/telicia henderson/tpa; 0D; 370595135
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INCIDENT DATR: INCIDENT TPIME:
INCIDENT LOCKTTON:

ERIVER NAME: DRIVER ROE:
DRIVER LISABILITY

OHNEERE DESCRIDTION:

ALLEQED LDEFECTIVE COMPUNEHNT:

IRCIDENT RBSULT:

FOLICR REFORT: ROAD CCMDITION: ROAL} BURPACKE :
HUMBER OF PEQFLE: ¢ BODY INJURY:
INJURIES:

WAE ANOTHER VEHICLE INVOLYVED:
HIMBER OF VEMICLES: ¢




Page 3 of 4
PROPERTY DAMIIE
WAB VEHICLE INSURED: IHNSURANCE CONPANY MAME
. INEURANCE CONMPANY ADDRESSH :
AGENT HAME

AIENT FHCNE MWUMBER:
MORH INFORMATION i
MATHTENARCE LOCATICON:
CURFENT LOCATICH OF VEHICLEY
NOTIFY WAME:

HAB VEHICLE INSPRCTED: IMEPECTORE HMAME: INEFECTIOM DATR:
MILERGE AT INSPECTION:
NHERE WAS INSPECTION DOME:

WAS YEHICLE ROAD TESTED:
ROAD TEST DESCRIPFTION)
ROAD TEST RESULT:

CoMP IRAFHCTED:
INVEATIOATIVE SUMMARY :

PAR OTATVIO:
AEEEEAEET e bbb rrrFPAD THPORMAT TOET A i i v ok i v e ol ol ol o o o o o ok o ol o o o o ol o ol e o ol Sie sl e ol o e e

SCURCE : TRANOACTION ¢
REQUBAT TYPR.

REPURCHAOR REMSOHN :

DERLER BALC:

PERLER NAME:
PERLER ADDRESS: , |,

CORNTALCT: ,
PHONE WNUMBER: FAX NDOMBER :
PRODUCT CODE« a0DY TYPR:
TRIM:
ENCGINE TYPE: TRANSMISSION
VEHICLE DRIVEABLE:
MILEAOE & BOY-BACK: O BRC WARRANTY DATE:
MARP: MADE: O
SALER TRX:
REPRECIRTICH:
UPGRADE:
AFTERMARKAT:
LERAE TERM:
DAMAOR :
OTHER
BRARCH ¢ HAME :
ACCOURT RUMBER
INTEREAT RATE: INTEREIT FAID:

DEALER PUYOUT:
ACCQUNT BALANCE:

LBAAL: LEGAL TYPE:

LEMCN LAW
TEALER ADMINISTRATION: VYEHICLE DESTINATION:
RELEASE LIEN PAYOFF:

TITLE BRRAND:

REPLACEMENT VIN:
thkbbdhbkbk bk d AN A N YT RS rR RN e BODTLY IRJORY* S ddw kb bk kM d A A ar A An ARk kddhd bk

.n'unmnn OF IRJURIEE: O
COMMENTS -

NAME : IACATEON :
AUDRESS: ,




Page 4 of 4
CITY/ATATE: ,
FEOME NUMBER1

SEATING POHITION: RESTRAINT:
TYPE OF IHJUNY:
TREATHL : IP Bf), WHERE:

Tl AR AR Rk k2 EATR THNFOARMATION b kAt b A b drd bbbk bbb bbb wk b rrrwarbd

EXTERNAL CASE NUMHHER: DATE:

TLTLE HAMEH :

BUBINESE: % BUSIKEEE: 0
ACCILENT: DATE QF ACCIDENT:
CEBCRIPFTION OF DAMAAGR:

FURCHASE/LEABE: O DATE UF PURCHASE/LEASE)
MILEAIE AT PURCHASH: © FURCHASE/LERIE A8 :

DOHE OWMHR HAVE PODESATON COF VEHICLE:
REBOLOTION BOTKIHT :

AR E R kbbb bbb bbb ek bk ABRC CORNTACT INFORMATIONA A ARG A AR AR AT AR AR B AR AN AN SN R d PR dd s

RAME : CONTACT HUMEER: 1
COMPANY & CONTACT TYEPE1
CONTACT PHONE:




October 3, 2001

Ponte Vedra Beach, FL | INGNG
Request: CO509789%6

Thank you for your recent comments regarding your 1998 Chevrolet Corvette. Feadback from
cuatomess, such a8 you, as to your experiences, allows us to improve our products and increase
customer satisfaction,

Gilven that your comments indicated that you have concerns with your vehicle, we tried to call
you 1o discues how we can help, Unfortunately, we have been mable to reach you at the
telephone number listed in oar records.

‘We realize that you may already be working with someone st your dealership or our Chevrolet
Customer Assistance Center to resolve your concern. If this is not the case and you have
outstanding issues, please feel free to comtact vy at our Chevrolet Customer Asgistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your nequest number above end any of our Customer Rolstionship Managers will
be happy to assist you., If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal are your total satisfaction with Chevrolet products and
services. 'We look forward to talking with you soon.

Sincerely,

Amy Gibson
Customer Relationship Manaper

SU0003-T/th
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FLORIDA YEHICLE/VESSEL REGISTRATION CERTIFICATE
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01245372

Page 1 of 3
GEFERAL MOTORE CORPORATION
CHEVROLRT BPIVIBION
. GM RESBTRICTED
CUSTOMER :
ADDRESS 5 oroamar , 71 N
HOME PHONE:
CAGE WUMDER: 01245372 VIN: 1G1¥Ya20THE123418
MODEL YEAR: 1988

DATE OFEWED: 2000-08-1E BERIES COEVETTE CONV
DATE CLOSED: 2000-08-15 MILEAGE :
SOURCR : Phone DELIVERY DATE:
ERC TYPE: Mo DEALER NAME:
BRC PRRENT: DEALHR ADDREAS

Ak AAAAARARAA AN R A ARk d AANERAL CRAE THPORMATTON® ¥ ek bbbk bbbk b bk S e NS C RN

M4l Btesring Column/Lock/Attaching Parte othar
1 REPAIR RTTHMET(E} ETEERING COLUMN LOCKS TP

CUST STATES HE WAS TOLD BY DLR THAT STEERING COLUMN LOCES UP OFTEN AND HAPPENE TO 2-3

CORYETTES A DAY/CUST FEELS OM TANE ACTICH AND HOTIPFY CUAT OF DPRCB AND HAVE PROB FIXED
dkdkkdd kAR AR R AR ERA NS A e a A kb dFORK HIATORY TS ratawbnhb b bbb bbb bbb bbbk b v b v ey

CUST CALLED IN AND STATES THAT VEH'S ETEERING COLUMN LOCERD UR/CUAT STATES HE WAS TOLD BY
SVC MOR THAT PROB IS COMMOM AND 3-31 CORVETTES ARE TOWED IN PER DAY FOR HAME PROB/ CUST

.ETATBB THAT VBEH OWWERS SHOULD BE NOTIFIED OF FRGB AWND TOLD TO TAKE VEH INTO DLR FOR REPAIR
SINCE THAT WILL BE CHEAPER THAN TOWING EVERYCNE IN AND TEEN HMAVING REPAIR DONE/CUST STATES
THAT HOTIFYING CUST WILL ALS0 IMPROVE CUST HSATIAFACTION/CUST OEEFA TO HAVE EUGGBHTION
BUBNITTED INTC GM/CRN ADVISED CUST THAT PILE HAS BEEN STARTED AND CONCHRNA HAVE BEEN.
DOC'D/CRM ADVISRD CUAT THAT CUST FEEDBACK IS VERY IMDORTANT AND INITIATES A LOT OF WHAT
OCCURS AT OM/CRM ADVIEED CUST OF FILE #//ADRIANCASTILLO/ATX; 0; 335204352

kA AR TR T EANTAAARNAANNNPAR HmmTI“*"*****”*!!*iii‘ii*iiiiiiiiiiiiii*i‘

INCIDENT DATH1 INCIDENT TINE)
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

OWMER DESCRIPTICH:

ALLBGED DEFECTIVE COMPONENT:

INCIDENT REBULT:

POLICH RAPORT: ROAD CONPITIOCM) ROAD ETTRFACE.
NUMBER OF PROPLE: 0O BODY THJURY !
INITURIBS:

WAES ANOTHER VEHICLE INVOLVEL:
HUMEER OF VEHICLES: 0

FROPHRTY DAMAGE

WAE VEHICLE INSURED!: INSURMICE COMEANY NANE:
INSURANCE COMPANY ADDEESE:




MORE IRFORMATION:
MATHTHRANCE LOCATION:

CUORRENT LOCATION OF VEBAICLE:

NOTIFY NAMH:

WAS VEETCLH INSPECTHD:
MILEARGE AT INEBPECTION:

WHERE WAE INGPECTION DOKE:

WAB VEHICLR ROAD TEETRD:

ROAD TRET DEECRIPTION:
EQAD TEET RESULT:
CoMP INHQPECTHD :
INVEETIGATIVE SUMMARY =
FRR HTATLE:

AGENT MNAME:
AGENT PHOME HUUNBER:

INSPECTORE NAME: INSPECTION DATE:

01245372
Page 2 of3

sy ke r ey kv rTEAR THNRPORMATIONA AARAAAS AT AN ANAN SR ATk d bbb bbb i b ok

ACURCE:
RBECUBRAT TYFR:
RERVURCHASE REAACH

DHALER BAL:

DEALER HAME )
DBALER ADCREBR: ,
CONTACT: ,

FEHONE MUMBERR :

ACCOUNT HUMBER:
INTEREST RATE:

ACCOUNT BALANCE :
LAY, :

DEALEBR ADMINTATRATION:
RELEASE:

REPLACEMBNT VIHN:

TRANSACTICH

FAX HOMBER

BODY TYPR)

TRIM:
TRANSMISSTION :
VEHICLE DRIVERBLE:
BRC WARRANTY DATE:
MADR: O

SALES TRX:

INTEREAT FRAID:
DHEALER HUYCUT)

LEGAL TYPE:

LENOH LRAN:

VEHICLE DESTINATION:
LIEN PAYOQFP:

TITLE BRAND:

Ak R AR FRARFRARARERTRARNNAAARACSEODILY IRJORY F SRR R AR A A AR A v R A SN AN A RS b N bbbk

NUMHER DF INJURIES: ©
COMMENTE :

S ADEE ¢

ADDRESS: |,
CITY/STATE: ,
FHONE NIMBEE t
SEATING POAITION:
TYEE OF IMJURY.

REETRAINT!:

LOCRTION:




01243372

Page 3of 3
TREATEL 1 IF B0, WHERE:

. Akkdkk b d ok dhdbd b dd bbb b kbbb d s ANR INFORMATION  * e bk bk nnnh b m ke AR KRR N AN

EXTERNAL CREER NIMBER: DATE:

TITLE HAMES:

BOSINEDE: * BUSINEBBE: D

ACCIDENT : DATE OF ACCIDENT:
DEECRIPTION OF DAMAGE:

PURCHRSE/LEREE: 0 DATE OF FURCHASE/LEASE:
MILEASE AT FURCHABE: © PURCHAAE/LRASE AS8:

DOES OWNER HAVE PGSRSSION OF VEHICLE:
ERBOLUTION SORIGHT:

FEE R R R AR RN AR NIERC CONTACT INFPORMATICH AR S e e v b e v e b e kA ek e bbb e v bbb

RAME : CONTACT NIMBER : 1
COMPANY 1 CONTACT TYDBE:

CONTACT PHONE:
ADDRESE :




03423508

Page | of 3
AENERAL MOTORE CORPORATION
CHEVROLET DIVIEIOR
. aN REETRIGCTERD
COSTOMER :
ADDRESH : r
HOME FHONE:
CASE HUMBER: 0OS542350B VIN: 131YY3I2GTHE124 634
MODHAL YHRAH: 15598
DATE QOBENED: 2001-9B-2% SERIES: UNKRONN
DATE CLOSED: 2001-08B-10 MILEAGE : 21000
BOURLCH : Fhotie DELIVERY DATE:
BRC TYPE: HNO DEALER WAME :
ERC PARENT: DEALER ADDEESE:

Poa A ek e Ak e e kA R NERAL CASE INFORMATION*hddddddhdbhdhdabddhdbannthhddn

AD1 Cpen Campaign Other
O REPARIR ATTEMET(8) ITEERING COLUMN
MOl Stesring Ganeral Other
O REPAIR ATTEMFT (8] COLUMN LOCHED TP

Natificaticon of cpen campaiqons or special policiea.

INFCRM THE CALLER:
Cugtomers will receive a latter in the mail.

.IIEBHT INSTRUCTICNS :
Par further informaticn please click on the stap-ly-step for campalgn atatus requeet
[[Campalgn Status Reguest RUN C:\Progra~i\Plupl\Nicros«l\Iexplore.exe
hetp: / /caraweb /wabkncwledge/JobAlde /988 /Content /CampaignitatusRequant_Corepoint _hen] |

Hotificaticn cf cpen campaigns or special polireies.

. i o e e W e e et ik b P ORK, HISTORY A A b bbb bbb d bbb dd bbb d h kb dAAAAARANRAAAA

CDET STATES THE STERRING IS5 LOCKED UPR ON HIS VEH. CEM INFORMED CUST THAT THERE IE AN OFBN
CAWBATH ON HIS VEH BND T TAKE THE VEH INTO THE NERREST DLR FOR REPAIR. KEVIN ALLEN/CRC/PDX:
O; 3567976133

shdadbhhhhdh AR ARk YPAR THFORMATION G ddddd Addd kA Ak dr i A A B AR AR AAIENRENEAANEDN

INCIDENT DATE INCIDHENT TIMH:
INCIDENT LOCATION:

DRIVER HAME : ORIVER AUK!:
DRIVER DIBABILETY:

CHHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT 1

INCIDENT RESOLT:

.mn:cn REPORT : ROAD COMDITION: ROAD SURFACE:
NUMBER OF PEOFLE: G BADY INJURY:
INJURIES:

WAS AMOTHER VEHICLE THWOLVED:
MUMBER OF VEHICLER: ©




PROPERTY DAMAGE :

WAS VEHICLE INSURED)

MORER INPFORMATION:
MATNTENARNCE LOCATION:

CURKRENT 1LQCATION OF VBHICLE:

HOTIFY MAMR:

WAS VEHICLE INSPECTED:
MILER3R AT INBEFECTION:

HAB IMHPECTION LXNE:

WAB VERICLE ROAD TESTED:

ROAD TEET DEBCRIPTION:

ROAD TRET RESULTa
COMP INSERCTED:

INVESTIGATIVE SUMMARY :

PRAR STATUS:

INSURARNCR COMPFANY HAMNH :
IHSURANCE CONPANY ADDREES:
ACEHT NAME:

AGENT PHONE NUMBEE :

INSPECTORS HAME: INSFECTION DATE:

05423908
Pagr 2 of 3
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B0URCE:
FEJURET TYER:
REPFURCHASE REASON

DEALER BAC:
DRALFRE MAME:

DEATER ADMIMISTRATION,

RELBASH :

REPLACEMENT VIN:

TRANSACTION:

FAX MIIMHRR:

BOEY TYPE:

TRIM:
TRANSMISSION:
VYEHICLE DRIVEARBLE
BR(* WARRMMTY LATE
HADA: O

BALED TAX:-

INTEREST FAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LAW:

YEHICLE DEGTINATION:
LIER PAYOFF:

TITLE BRANDI

ek de dede el e e e e el e A A e e A ke AR e R R R R R A RODTLY TRITRY Fdddd bbb i ¥ ¥ PRV AVAAANASAAARANARRRNAND

HUMERR OF IMJURIEE:
COMMENTS :

0

LOCATION:




Faga 3 of
RDDREESS:

CITY/STRIE: ,

FHONE NUMERR -

SEATIMG POSITION: RESTRAINT:

TYPH OF IRIURY:

TREATED IF 80, WHERE:

e bl L UL L e L L DL L L o e v - 1 TNPFORMATIOR* AR R e A d A n st d Ak kb d kb kv bbb v b &

EXTERRAL CASE NUMAER; DATE:

TITLE MNAMES:

ESINEEE: b BOSINEAE: 0

ACCIDENT ¢ DATE OF ACCIDENT:
DEGCRIPTION OF DAMAGR:

PURCHAAE/LEASE: O DATE OF FURCHAAR/LEACE:
MILERGE AT PFURCHASE: 0 FIRMTEAEE/1ERSE AR

DOEZ OWNER HAVE POSESSION OF VEHICLE:
REBOLDTION SODGEHT :

TRAAbhbbbnsnvaRhrr stk ke BRC CONTACT INFORMATION ¥ d i drirdod bk A b e i i ek o e 0 o

HAME; CONTACT NUMEER: 1
COMPANY ; {ONTACT TYPE:

CONTACT PHONE:
AIDRESS =




TECHNICAL ASSISTANCE SYSTEM
*#* GM RESTRICTED ***

Case No: 3595768 VIN Namber: 1Q1YYR2E7W5125203
Date Cponed: 11/23/1999 Model Year: 1998

Date Closed: T1726/1999 Serler: Corvelta

Davsder Code: Be2r0 Misage: 16778

Address; BOB PULTE CHEVROLET LERANON Stato: oH

Dealer Phons:

SYMPTOM ABSTRACT-— LOCK STEERING STEERING COLUMN LOGK INOP B2587
RESOLUTION ABSTRACT- STEER LOCK PART APL

ucC CODE{————

UCC-1 DESCRIPTION-- STEERING

UGC CODE 2———

UCC-2 DESCRIPTION--

UCC CODE 3=rrasnss

UCC-3 DESCRIFTION=—

11/23H 09% 18:02:26 SBD TEMPLATE - STEWART
STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_Y_{Y/N) IS THE VEHIGLE IN THE DEALERSHIP

_N_ (¥/N} i$ THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {IF YES

LI3T}

_¥_ (Y/N} CAN COMPLAINT BE DUPLICATED (IF YES, FAEQ., HOT, COLD, ETC.)

_N_ {Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ [Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (YN} /M SEARGH COMPLEYED (IF YES, LIST SECTION, PG.)

_Y_ (Y/N} BULLETIN OR Pl SEARCH PERFORMED:

_Y_ [YMN} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_Y_ [¥/N} CONDITION DETAILS (LIST DTC'S, ETC.) B2587

_N_{Y/N)} DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

11/23/1999 16:02:25 HISTORY - STEWART DLR CALLED MARK

{TECH) STATES THE COLUMN LOCK MESSAGE IS ON AND COLUMN IS LOCKED. TECH
STATES THE TROUBLE CHART IS LEADING HIM NO WERE.

TAC ADVISED TECH TO CHECK STAR CONNECTIONS AND LOCK RELAY IF OK REPLACE
LOCK MOTOR.

EAO2-831 ] GM22C el of2




11/231988 17:04:48 BEERE -
DEALEA CONTACT NAME {(WHO ARE YOL TALKING TO)MARK

_1__ DAYS- HOW LONG HAS THIS VEHICLE BEEN OUT OF SERVICE

WHAT WERE THE RESBLULTS FROM THE PREVIOUS SUGGESTION THAT TAC MADE
TECH STATES SM MANUAL IS INCORRECT.

WHAT 1S YOUR RECOMMENDATION {BE SPECIFIC)
ADVISED TECH FWOULD RESEARCH AND CALL HIM BACK TOMORROW.

11/24/1008 00:40:06 EHLERT -
DEALER CONTACT NAME (WHO ARE YOU TALKONG TO} MARK

—.2 DPAYS - HOW LONG HAS THIS VEHICLE BEEN OUT OF SERVICE

WHAT WERE THE RESULTS FROM THE PREVIOUS SUGGESTION THAT TAG MADE
TECH FOUND QPEN CKT IN 1603 ORN.

WHAT I3 YOUR RECOMMENDATION (BE SPECIFIC)

TECH IS TRYING TOQ USE 88 SCHEMATIC AND T DOES NOT SHOW THE COLUMN LOCK
RELAY IN THAT SCHEMATIC. | ADVISED TECH THAT RELAY WAS IN THAT CKT AND TO

USE EITHER 2000 YB BOOK PAGE 8-481 OR ES{ FOR CORRECT SCGHEMATIC. | ALSD

ADVISED TECH TO REMOVE CKT 16807 AND CKT 150 FROM MOTOR CONNECTOR AND
JUMPER TOGETHER. IF SYSTEM BECCMES OPERATIVE THEN REPLACE MOTOR ASSY FOR

FAILED FEEDBACK SWITCH...MME

KAO02.031  GM2IC

Feguiofl




GENER
CH

CUSTOMER :

ALDRESS :

HOME PHCNE

CASE MUMBER: 1-102BEEC40

EARTR OFENEN: 2003-05-27

CATE CLOSED: 2003-08-14
SOURCE : Phons

BRC TYPE: K/AYen
BRC PARENT:

1
E

1-102B85040

Fage 1 of' 4

L ORE co P
YR T DIVIE
a8 RESTRICTED

HoT EPO
OLE I I

cmicao . T

VIM: 191¥Y¥I2aTHELII6495
NODEL YHAR:

SERIEE: Corvette

MILEAGR:

DELIVERY DATE!:
DEALKR MAMR: Lynch Chevrolst, Inc.
DEALER ADDRES3:5333 W Irving Park Rd,Chicago,IL,S0641-2529,U8A

ARARRAAAARBRNNNE RN NN NN N A b A A S AAATENERAL CASE TMPORMATIOCH Fddddddb b dd b dhpd ko ddhd d b

M4l Column / Igmnitionm Lock / Parta

0 REPAIR ATTEMFT(5)

Bticks

kb kbbb kORI HISTORY bk hdhkdhhd bbb bbb bbb bbb bbbk h gk rdddddd

chagking for recall with hie steering solumn; ; 2003-05-27

20D03-05-27

.Ennr:l.uu Emguest has been Cloged Satipfied.; ; 2003-D5-37

2003-05-29

ER in Btarua of Clomsd has bhesn Re-Opened by BELLMA; ; 2043-05-2%

4003-05-29

Sarvice Request Ownership has changed FROM: XARALIST TO: BELIMMA: ; 2003-05-39

2003-D5-23

Cupt. seaks ralmbursement for recall.; :; Z003-08-14

2003-05-29

Verify repair/ payment; ; 2003-05-29

4003-05-29

opeak with caahier about cuat.. payment; ; 2003-05-29

2003-05-30

Follew up on reimburgement of deductible.; ; 2003-05-30

2003-05-30

Follow up with cust.; y 20031-05-39

2003 -05-30

update; ; 2003-05-30
2003-05-31

erify repalr for reimbursement; ; 2003-05-31

2003-p5-31

reimburee for recxll repair;
2003-05-31

{ 2003-D5-31




1-102885040

Page 2 of 4
gesking reimbureement for recall repair; ; 2003-05-31
2003-06-04
.fullmr up; ; 2003-05-14
2003-05-04
retrieved message; ; 2003-06-04
2003-06-04
follow up; ; 2003-06-04
2003-06-05
reinburpsment: ; 2003-05-456
2003-06-05
follow up; : 2003-06-05
2003-0G-10
follow wp; ; A003-0&6-10
2003-06-14Q
follow up: ; 2003-06-11
4003-06-14

Sexvice Request has been Clomed Satisfied.; ; 3003-08-14

A AAARAANAN AR AT YRR RR R RN RANERANADAR THFORMATION® # 4 k4 AR A ARAA AR AR AR ARANRRRNRRENERAARE

IRCIDHENT DATE: INCIDENT TIME:
.IHEIDHR‘I‘ LOCRTION
DRIVER KARME: DRIVER RGR:

DRIVER DIBRABILITY:

OWNER DEECRIPTION

ALLECGED DEFECTIVE COMPONENT «

INCIDERT RESULT: '
POLICE REPORT: ROAD CONDITICH: ROAD SURFACH:

FIMBER. OF PROFLE: BODY INJURY:
INJURIES:

WAH ANOTHFR VEHICLE INVOLVED:
KOMBER OF VEHICLEA: O

FROFERTY DAMAGE :

WAS VEHICLE INSURED: INAURANCR COMPANY MAME:
IHAURANCE COMPANY ADDRESS:
AGENT MHAME
AGENT PHONB NUMBER:

MCRE INFORMATICM:

MAINTEMAMCE LOCATICNM:

CURRENT LOCATICHN OF VEHICLE:

‘I.FMTIFE HAME :

KWAE VERICLE INSFECTEL: IMSPECTCRY MAME: INERRCTION DATE!:
MILBAGRE AT TNSPRCTION:
KHERE WAS TINAFRCTICH DCME.




WAE VEHICLE ROAD TRHTED:

ROAD TRET DHEBCRIPTICH:

ROAD TEST RESULT:
COMP IMBPECTED:

INVESTIGATIVE ESUMMARY s

PAR STATUS:

1-102E85040
Page 3 of 4

ARARARRAAR AN b ddddddddddddhddbdddddDAR THEORMATION Y ¥ et b bbb rdbabb A rhdkkd kb kb

BOURCE !
RECUEST TYPEH:
REPURCHAEE REASON:

DERLHER BAC:

DBEALER MAMEH:
DEALERER ADDREES: , ,
CONTRCT ,

FHONH MNUMBER
PRODUCT CODH.

ENGINE TYPH:

MILEROR & BUY-BACK: O

DEFRECIATION:
UPARRDE 1
AFTERMAREET :
LBRER THEERM:
DAMAAE 1

OTHHRE :

BRENCH -
AICOURT NUMBER:
INTERBST RATE:

AOITRNT BALANCE -
LECAL =

DEALER ADMINISTRATION:

REFLACEMENT VIK:

TRANSACTION :

FAX NUMBER)

BCODY TYRR:

TRIM:
TRANSMISSTION :
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HMADA: O

SALES TAX,

INTERBET Pl]ﬁ:
DEALER BITYOUT:

LEGQAL TYPE:
LEMON LANT

VEHICLE DESTINATION:

LIER PAYOFF:
TITLE BRAND:

EEER SRR PR RN R PR RN RR SRR PR E R AROOTILY INJURY Ak ddddddhkkhh b td bbb bbb d bbby b kb

NUMBER COF INJURIBSE:
COMMENTS =

HRAMR :

AOCRRAER: ,
CITY/STATE: .
FHCNE NUMERR:
EERTING BOBITICH:
TYPE OF IWJURY:
TREATHD :

REETRAINT:

IF ﬂ'ﬂ'; ml

LOCATION :

ke R e b dh bk ATIR THRORMATIOR Y # R A A AR A AR A AR A AR WA AR R AN AN AW

TITLE HAMEE
BURINESH :
RARCCTDEMT =

DESCRIPTICN OF DAMAGE:

PURCHASE/LEASE: 0

DATE

% BUBINESS: 0
DATE OF AROCIDENT:

DATE OF PURCHASE/LBRAAR:




1- 102885040
Page 4 of 4
MILERGE AT PDORCHRBR: O IURCHAEH/ LARSH A1
DOES OWNER HAVE POSEGRION OF VEHICLE:
RESOLUTION SO0MKIHT:

ok k i't'tﬁi*i*i"*i************mﬂ mm INFORMAT TON & b i e e i o b ok e ode ok oo e b ook ke e dedeodedede O 90l e 0wl ok

HAME: CONTACT HDMARRER - 1
COMPANY : CONTACT TYPR:

CONTACT PHONE):
ADDREBB :




13990615947
Page 1 of 5

Drve: CHEVROLET CASE 990615947 TYPE: G-CENERAL
HAMR: BAY (CHEVROLRET-CQEC
YR/MDL: 1555/CCRVETTER

Bage Cape Information

CITY: GREATNECK STATE: NY zre: NG
VIN: 1GlYY32GTR5102473 DELIVERY DATE: ©¢3/20/1938
RESP DEALER: 00000

MILRAGE: 24000 CORPORATR CASH #1

YEAR/MODEL: 1999 /CORVETTE

CREE TYPE : O-GENERAL ATATDS: ©

OPEN DATE : 12/20/1999 ORTG OPEN DATE: 12/40/198%
REOFENED: N

LAST ACTIVITY DATE: 12/24/1939 BY: RACHREL WIEE
CLOSE DRTE: 12/24/1999 SCRAP DATE: 12/31/9933

LITIGATICN/RETENTICN RECUITREMENT HOLDS :
LETTER 5%9-07, SUPPLEMENTAL INFLATABLE RESTRENT
LETTER 59-07, SUPPLEMENTAL INFLATABLE RESTRNT
LETTHER 99-04, THROTTLE CONTROL SYETEM

IETTER 99-06, AUTD. TRANSMISSION PARK BYSTEM
LETTER 99-0&, AUTO. TRANSMISSION FARK SYETHEM

CONTACT TYPE:
CONTACT METHOD: T-TELEPHOME

ORTGEIN CODE:

TARGET AREA: SERV-SERVICE

SOURCE CODRE:

LOCATION: ADV OWNER DCEMAND RMT: %0.00
WARBAMTY : X {In/ouT)

BEPATR ORDER: RO DATE:

SAFETY CRAE: ¥ COSTOMER SATIRPACTION: D

LESAL FILE: (Y M} ARBITRATION LETTER : {Y¥/N)
REIMBURSED CHNER: AFBITRATION QFPFERED: TRADROUT:
WARRANTY CODE: I VEHICLE BUYBACK:

DEALER CONTACTED: N DEALER WOMBER: 02043

CONTACTED DATE: 1220719599 MAME: BAY CHEVEULET-GED

DEALER CLOBED : 12/720/1999 CITY: DOUGLASTCH 8T: NY

REQUEST CoODES AND COMMERTS
{DE ¥ CLOSE DESC
KaD O FAILED 2 X'B
.Hil 0 LOCKS TUF WHILE VEH IE ON
NiD 0 CONETANTLY ON




Cartificates

13990615947
Page 2 of §

Mo Cerxtificmtes Data avallable for this case.

deneral Comments

COMMENT TYFE: Q-GENERAL ERTHRED DATE/TIME: 12/20/1999 11:53:18

CUST CALLED IN AMD WANTED TO GBT OUT OF KIS VEH. I CALLED THE DLR AND
deONE TC JIM SCHOELLING, THE ASM HE STATED HE HAD TO CHECK THE VEH OMN
CHCE AGAIN FCR THE TRANSMISAION. HE WILL GET A RBEF INVOLOVED IF HR HAH
TC BUT FOR RIGHT MOW I CARKNOT DO ANYTHING UNTIL HE GETA THE AR THERE
I TRIED TOCALL, THE CUST BUTHIE COMP HUNG U ON ME TWICE SAYING HE TE W
OT THERE. B0 I WILL TRY LATEA. THHRH WILL NOT BE A RENTAL AVIALABLE TN
TILT EE VEH IS ACTUALLY BEING WORKED ON. FRIESTY OUTIERREZ-CRAETILLO/ATS

X

COMMENT TYPE: C-CLOSE BENTEREO DNATE/TIME: 11/24/19%99 00.:00:01
CARHR CLOAED BY EYATEM
CARE CLOSRD BY BYSTEM
CRASE CLOOED BY BYOTRM

CONMENT TYPE: G-GENERAL ENTERED DATE/TIME: 01/20/2000 11,3550
CEM RECEIVED E-MAIL FROM CUST. CUST STATES THAT THE VEHICLE Had
BEEN IN THE SERVICE DEFARTMENT FOR ALMOST A MONTH. CUOST STATEA
THAT WOOKE HAD EVER GOTTEN BACK TO HIM. CUST BTATES THAT DEALER
DOESHT WANT TG WOREK WITH HIM B8INCA THRE VEHICLE WASNT FURCHASED THERE.
CUST SEFKS TG HAVE VEHICLE TAKEN BACE. ORM ADVISED CUST VIA E-MALL

' .'m CONTACT CAC. BCODTT OAKES/TAMDR KAMA

COMMENT TYEE: G-ORNERAL RNTEHED DATE/TIME: 01/26/2000 16:03:55

COST STATED:

CUST SBEKS:

CRM ADVIBED:

HAS HAD TO HAVE SEEVBERAL REPAIRE FERFUEMED ON THE VEH..
VEHICLE HAS BEEN RJTHING BUT A PRCBLEM SINCE HE PUR-
CHABBL: IT..

CURRENTLY HAVING TRANSMISEION, STERRTNG, AND FUBL FUAGE
CCHNCERMA . .

CHEVROLET PAY ORE OF HIP LRAER FOTEES OF R847.00 TO
CCMEENSATE HIM FOR THE TIMA TEAT THE VERICLE WAH
INCPERAHRLE. .

SPOFE T JIM {5VM) ADVISED THAT CHEV HAB ACCOHMADATED HIH
TO THRE URMOST WHEN HIS VERICLE 15 IN FCR RRPAIE..

HE HAS BEEN FROVIDED A RENTAL RACH TIME HIE VEHICLE HAS
HEHN TW FOR REPAIR. .THEY ARE WAITING ON HIM NOW TO BRING
THE VEHICLE BACK TO YNSTALL PARTS THAT HRVE BEEN IN FOR
ZWEEEKS MOW. .

WE WILL NOT BE ABLE TO PAY EIS LEASE NOTE AND WE WILL

COMTIMUEL: CCNTINUE TC WORK UNDER TEE 3/36 WARRANTY..

COST STATEL:

CRM ADVIHBED:

HE WANTS IT WOTED THAT THIS IS THE LAST GM VEHICLE HE
PURCHASE, AND THAT HE FEELE HE RECIEVED A 50,0440 PIECE
OF JUNK..HE FEARED GOING TGO JAIL OF HE WOULD SET IT ON
FIRE.. :
ARPOILCAIZED FOR THE INCONVENIERCE, AND I WILL DOCUMENT
HIB CONCERNMA. .

RACHARL, WISE,AUSTIN,TX




13950615947
Prge 3 of X
gM 1241

Na GM 1241 Data avallable for this cass.

.mu 1241 A

Ha M 1241A Data avallehla for this case.
3 1241 D

¥No GM 12410 Data avallable for this cass.
GM 1241 X

No GM 1241X Data avallable for this caes.
Reimbursamente

¥No Reimburpsment Data avallable for thie caps.
Arbitration f Mediation

No Arbitration / Mediation Data available for this case.




1399061 5947

Pagxd of 5
Product Limbility / Breach

Mo Product Liability / Breach Data avallabla for this case.
Ralatsd Docunsnte

¥o Related Documents Data avallable for thie case.

Parti=s Involvesd

TYPE: OWRER

HAME : RICHRRD ELEIN

COMPANY &

ADDRRES: 40 ENIAHTE BRIDGE RD

CITY: OREATHECE STATR: NY ZIP: 11021-0000
AQE: 000 HOME PHONE: (51¢6) 504-1406
BUSIKESS PHOME: (516) 458-1100 EXTENTION:

INDEMNIFICATION DECIBION: DATE:

INDEMKIFICATION ERQUEST: Q DATE:




139904613947
Page 5 of 4
Injured Parcioe

Hoe Injured Parcy Data availabla for this caes.

'll’n-purﬂhane

Ho Repurchass Data avajilabhle for this case,
DMAC Corraspondence

Np DMRL Correspondence Data Avallable for this casa.




04674190

Puge 1 of 3
GENERAL MOTORS CORPORATIGCGN
CHEVROLET DIEVISION
GM RESTRICTED

CUSTOMER :
ADDRESS : warauna . wr [
HOME PHONE:
CAER NIMEER: 046741890 VIN: 1@LYYI2ETX5 104755
DATE QFENED: Zi001-05-15 SERIEH!: CORVETTE CORVERTIEBLE
DATE CLOSED: 2001-06-15 MILBAGE ¢ 37500
BOURCE : Phone DR, TVERY DATE:
BRC TYPE: No  DEALER NAME: HEISER CHEV INC
BRC PARENT DEALER ADDRESS:10700 W ARTHUR AVE,,WEST ALLIS,NI,53227,08A

EEEEERR AR AT AN NN RN SR N RN AOENERAL, CASE INFORMATIONr AaxErsskxerxsxsessrhbbrrrdddods

Mil Btwering Colum/Iock/Attaching Parte Other
2 HEPATR ATTEMPT(3) ' COLUMN LOCKS UP

Fioml Bepalr Attempt
CEM IRETROCTIONE :

If a wshicle hae a concern that has not been repailred on two Aattampts by a X% Service
Department and 1g within the New Vahicle Bumper-to-Bumpsr Warraoty, CBM to contact the
Service Mapager and adviee of custemer concern{s) and of poseible Lemon Law/BRB doncearn. CRM
to logquire 1f TAC {(Technical Assistsnce Center}! has baen contactad, TEf TAC heg bean
contacktsd, ORM to dacument the TAC caae number, If TAT ham not basn dontacted, CRM to
raqueat that dealer contaaot TAC.

For additional information, CBEM to refer to pection 1.3 of the GM Service Policy and
Procedurag Manval [[ Stata Lemon Lawe and Other Statutes RUN

C:\Frogra~14Plus | \Microg~1\Iexplore . axe

http: //carsuweh/webhknowledge /Manuals/e0aandeny/ PP/ PP3_1,.pdf}]

Final Repalr Attonpt

AN F T b kA At A AR AAAAAANAARAA LRI RN AYORE HIATORY bbbk bbb bk bW W TR e e En AR i e e r

CUST STATEE THAT HIS 59 CORVETTES STEERING CQLONMN LOCKS TP AND THEN HE CAN'T START HIGF CAR.
CUST SEEFS TO SPEAEK TO THE AVM BECAUBE HE HAR ATTEMPTED TO HAVE THIS PROBLEM REFOLVED NOW 3
TIMES. CRN ADVISED CUST, AFTER SPEAKING WITH THE CORVETTE SRV MAR, THAT ALL HE HRE TO DO IS
HRETHG OR TOW IN HIS VEHICLE AND THEY'LL ATTEMPT TO REPFAIR HIS VEHICLE UNCE AGAIN.

HAM FADITT/RTX/CRC: 0; 362332407

2901-06-35

CUBT BTATES CONCERN ROT THE STERRING OOLUMN LOCEING UP. CUST STATEF CAR WONT START. COUST
STATEE AFTER A FEW MINUTEE IT WILL. CONCERN IS5 INTERMITENT. CUBT STATES PFREVIOUS CEM ADVAD
THAT SOME OTHER DLRSHDPE WOULD NOF ACCEPT HIM BECAUSE VEH OUT OF WARRAMTY AND DID NOT WANT TO
WORE WITH VEH. CUST BREEE TO ENOW HOW HE CAN GET HIS VEH PIXED. CRM ADVSD WILL CONTACT
DLRSHP RND INQUIRE IF THEY HAVE CONTROTED TAC OR THEIR AVM. CUST SEEZK CALL BACK 1IN A FEN
HOURS (1 PM CST). KRISTOPHER ZITZEWITZ/CAC/PDX; 0; 362342366

24901-96-35

CEM SPOKE TO RON THE SVEC MAR. RON ATATEA HE UNDERBTANDS CUST FRUSTRATIONE HOWEVER HE CANNCT
DUPLICATE CONCRRN. CRM INOUIRED IF TAZ OR AVM COULD HAVE BEEN DPRE-MATURLY CONTACTED TO EEE
F THEY HAD ANY INFORMATION ABOUT THAT CONCERN. RON STATESR THEY HAVE NOT. RON STATES TNTIL
CAN DUP;LICATE THAT CONCERN NO REASON TO CONTACT AVM OR TAZ FOR HELP. CRM TD ADVISE THIS
TI CUST DURING CALL RACK. KRIATOFHER FZITZEWITEL/CAC/PDX; 0; 3623430RH
£2001-06-35




04674190

Page 2 of 1
CRM CALLED CUET BACE TO ADVISE OPTICNS WE HAVE OF CONTACTING ZONE REP AND LETTING HTEM BEE
IF THEY HAVE ANY FHOWLEDGE OF CONCERN, QR LETTING DLRESHF ATTEMPET TCO TUPLICATE CONCERN. CUET
ETATEE HE WANTED ZONE REP ASNWER BY HOM. CRM ADLVED COULD OHLY LEAVE A MES WITE THEM NOC
.DIE]UI" WAY TO CONTACT THEM FRUM OUR STDE. CUST HSTATES WILL CONTACT ZONE REP HIMBELF TO GET
ASIBET. NG PFURTHER ACTION FROM Chl'. ERISTOPHER BITZENITE/CAC/PDX; O; 382347773

kSRR AR AT RRERAAARNA R ARG Sk dDAR IRFORMATION S F A R A A AR AN N d ke d kbbb e kb r e v kb ok

JHCIDENT DATE: IBRCIDRAT TIME:
IRCIDENT LOCATION:

DRIVER HAME: DRIVER AQR:
DRIVER DISABILITY:

UNNER DEECRIPTION:

ALLBOHND DEFBCTIVE COMPOMEMT :

IHCIDENT RESULT:

POLICR REPJRT: ROAD CONDITION: ROAD BURFACE:
KUMEER OF PEOPLE: 0 BHODY THJIURY)
IRJURIES :

KHAS ARQTHER VEHIOLE INVOLVED: ¢
NUMBER OF VEHICLEA:. 0

FROFERTY DAMAOR:

.ﬂhs VEHICLR INEUIRED: INSURANCH COMPANY HMAME :
INAURANCE COMPANY ADDRESS:

AGENT KAME:
ALHENT FHCNE NUMERR:

MORR THFORMATION:

MAINTENARCE LOCATION:

CURRENT LOCATION OF YEHICLE:

HOTIFY MAME:

WAS VEHICLE INSPECTED: IRSPECTORS KAME: INEFECTION LATE:
MILBA3E AT INGPECTION:
HWHERE HAS THEPECTION DXOHE;

WAE VEHICLE ROAD TEETED:
ROAD TEST DESCRIPTION:
ROAD TEST REIULT

COMP INSPECTED:
INVESTIGATIVE SUMMARY :
FAR STATUS;

ERXAEEEEERARA AN AR NS S b bk A kXA FH SRS PAR THRORMATTORS ® R0 Aok sk e b e ek A o i o o

BOURCHE - TRANSACTION :
REQUEST TYPE:
REPFORCHASE REEARON:

LIEALER BAC:
DERLER MAME:
.II'EJLLER ADDRBES: , ,
COMTACT:
PHONE NUMBER: FAX NUMBER:
PRODUCT CODE: BODY TYPR:
TRIM:
ENGQIKE TYPE: TRANBMIBEICH




045741590

Page 1 of 3
VEHICLE DRIVERBLE:
HMILEAGE & BUY-BACK: O RRC WARRANTY DATRH:
MBRP: HNADA: O
. SALEA TAX:
DRERECIATION:
OTPURADE
AFTERRMARKET [
LERAE THRM:
DAMAGE :
OTHER :
BRRNTH - XAME )\
ACCOUNT NIMBER :
INTERERT RATE: INTEREAT PAID:

DEALRR BIFYOUT:
ARCCOUNT BALANCE :

LEGAL: LEGAL TYPE:

LEMON LAN:
PERLER AOMINIETRATIONM : VEHICLE DESTIRATION:
RELEBRIE: LIEN PAYQOFF:

TITLE BRAND:

REPFLACEMERT VIN:
RAARARA ARSI S RS Errwrkwdkhh Rk kAN EODTILY IRy Y E R P F T E T E T AT RN AN NN NN AR NN TN

HUMBER OF INJURIES: D
COMMENTZS -

HAME, LOCATION:
ADDREBS: ,
CI1TY/ETATE: ,

FHORE HUMBER :
.SEITIHG POSEITION: BESTEAINT:

TYPE OF INRJURY:
THEARTHD IF 3G, WHEREK!:

HRARERNERNE RN R NERAR A badadd bbb d AT THFORMATTON P A r r kv A kbbb b bbb bbb

EXTERNAL CRSE WUMBER: DATE:

TITLE NAMESH!:

BUEINESH ¥ BUSINESE) 0
ARCCIDBNT: DATE OF ACCIDENT:
DESCRIPTICN OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF DURCHASE/LEASE:
MILERGE AT PURCHASE: o PIRCHACH/LEASE AH:

DOES OWHMER HAVE POBEBSION OF VEHICLH:
RESCLUTICNH SOUQHT:

EERET RN AT AN ENANRANRRAR RN 4BEN CONTACT INFORMATICH* " **tehnwdkwhabdbdddddddddddddddd

HAME © CONTACT NUMBER : 1
COMPANY « CONTACT TYPE:

CONTACT PHONE:
ADDREES:




CUBTOMER :
ADDREEER a

mooe PHovR: [

ChREE NUMBEE: 1-76148013

DATE OPENED: 2083-02-36

DATE CLOSED: 3J¢¢3-Cd-316
SCURCE = Phene

HRC TYPE: H/h¥en
BRC PARENT:

1-76148013

Pags 1 of 3
L HOTORSE CORPORATION
YEOLET DIVISION
dn RESTRICTED
Btaten Igland
v -
VIN: 131¥T3IGTES5105335
MODBL YERR: 1089
SERIBS - Corvatte
MILBAGE :

DELIVERY DATE:
DEALBR MAMH: Sullivan Chevrolet Inc
DEARLER ADDRARSS:10 Went Waptfisld Ave, Rosalle Park, By, 07204-2249 "

Ak b kbbb bhbb b hhhhh kA AR SENRRAL CAYE TNFORMATION®EAswrasdtwdddd bbb dddbhdrrrenty

Mél Column / Ignltion Lock /
¢ EEPAIR ATTEMETIA}

Parte
Atickae

Fhhdddk bbb bbby by kb k ek ORK HIATORY ATk AN R Rk kA dkd AR AR ANN I RN TN

Steering whesl lock:; ; A903-02-326

. 2003-03-385

Dlrehipy ;r 2003-02-26
1003-02-26

Eexvice Requeat has been Cloaed Aatisfied.; ; 2003-02-26

EERE AR AN EERRREAAN AR AR AR AN AN ADAR TNPORMRTICN* ddh kb d bbb e bbb ey e e s kA AR ARE N AN

INCIDENT DATE:
INCIDENT LOCATION:

CRTVER NAME:
DRIVER DISABILITY:

OHNER DESCRIPTION:

ALLEGHD DEFECTIVRE COMPONBNT:
INCIDENT REGULT:

POLICE REPCRT:

NOMBER OF PEOPLE:

INJURIES:

WAH ANOTHER VEHICLE INVOLVED:
.m OF VEHICTLES: 0

PROPERTY DAMAOR:

WAER VEHICLE INSUREDM:

INCIDENT TIMH:

DRIVER AOQE:

ROAD CONDITION: RORD SURFACE :
BCDY IHOURY )

INSURBNCE COMPANY NAME:
TNSURRNCE COMPRNY ADDRESS:




MORE IHFORMATION:

MAINTENANCE LOCATION

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME,

WAE VEHICLE INSPECTED:
MILBASGE AT INSPRCTION:

WHEREH WAS ITNEPEUTION DONE:

WAE VEHICLE RQAD TESTEL

ROAD TEET DESCRIFTION:

ROQAD TEST RESULT:
CONP IMSPECTED:

INVEATIGATIVE SUMMARY :

AR STATUR:

RGENT PECNE RUMBER:

INSPECTORS NAME: INAPRCTIOH DATH:

1-76148013
Page 2 of 3

ARrrr kbR AR AR TR AR TSR N S RN VIPAR INFORMATIOH* # ¥tk dhrdd bbb bbbk rdkdbbrrkkrnny

BOURCE:

REQUEET TYPH:
REFPURVHAEE REASON:

DEALER BAC:

DERLER MAME:
DEALEE ADDRESS: , ,
CONTACT: .,

FPHONE NUMEER-=
FRODUCT CODE:

ENMOINE TYPFE:

MILEAGR & BUY-BACK:
MARE:

DEFRECIATICH:
UBRADE :
RFPTERMARKET ¢
LERSE TERMr
DAMARGE r

OTHER ;

BRARCH:

ACCOLINT HNUMBER :
INTEREST RATH:

ACCUUNT BALANCE:
LEGAL:

g

DEALER ADMINISTHATION:

REPFLACEBMEMT VIN:

TRBNSACTION

FAX NUMEER)

BGDY TYPE.

TRIN:
TRAWEMISESTON:
VEHICLE DRIVEABRLE 1
HBRC WARRANTY DATE)
HADA: &

SALES TRX:

INTEREAT PRID:
DERLER EUYOQOUT:

LEGAL TYPE:

LEMOM LAW:

VBHICLE DESTINATION:
LIEN PAYOFE:

TITLE BHAND:

-'*****'I'ﬁ'***********ﬁ*******l‘*‘I'""I-BODILY INJURY kb bk kbbb wbd ol bbb kbbb wkhkrrid

NIMBER OF THIIRTRSE.
COMMENTS :

FAME :

ADDRESS: ,
CITY/STATE: ,
FHOHE NUMBBE:
SEATING POSITIOON:
TYFE OF IRJURY:
TREATED .

+]

RRSTRAINT

IF 80, WHERE:

LOCATION




1-76148012
Page 3 of 3

whkkk kR AR AR b ARtk d bk v R EATR THFORMATIOR S d bbb n AR E S e ek F AN AN

BEXTERMAL CREE NUNBER: DATE

TITLE NAMES:

BUSINERY » & BUSINERS: 0
RCCIDEBNT: DATE QF ACCIDEHT:
DESCRIPTION OF DAMRGE:

PURCHASE/LERSE: 0O DATE OF PDURCHABE/LEASE:
MILEAGE AT PUBCHAOE: D PURCHASE/LEASE A3

POBE OWNHE HAVE POSHESION OF VEHICLE:
REESOLOTION EJUGHT :

ARRFAh kb bk AR R RR SRR NRNVARC CONTACT INFORMADION S r ke ke vk e e s A P A A b r PR R T bbb b ¥

NAMR 1 CONTACT NIMBER - 1
COMPRNY : CONTACT TYPE:

CONTACT PHONE:
RUDREBES ;




TECHNICAL ASSISTANCE SYSTEM

*2h GM RESTRICTED wo%
Caze No: 5705494 VIN Nvumbr: 131YY22Q7X5107788
Date Opened: 9232003 Model Yoar: 1909
Dafe Clogad: Serins: Corvaile
Dealer Coda: Bil455 Mileayge: 25010
Addrers: RIDGEWAY CHEV INC LANSING I Spate: "

Dwoler Phons:

SYMPTOM ABSTRACT— COLUMN STEERING COLUMN LOCK MESSAGE AND COLUM
RESOLUTION ABSTRACT-

UGC CODE 1----m—

UGC-1 DESCRIPTION-— STEERING

UCC CODE 2---——

UCC-2 DESCRIPTION-=

ucc CODE 3—————

UCC-3 DEBCRIPTION-—

05/23/2003 11:59:19 SBD TEMPLATE - MOCERI
STRATEGY BASED DIAGNOSETICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
1__ NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME GONDITION
N__ Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
DAVE VONBORSTEL - TECH

CUSTOMER CONCERN -
COLUMN LOCK MEBSAGE AND COLUMN WILL NOT UNLOCK

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, ) SEARCH,
COMPARE TO LIKE VEHICLE?)

DAVID STATES HE CAN MANUALLY COMMAND THE COLUMN TO UNLOCK. TECH STATES HE
GAN SEE THE COLUMN FEEDBACK ACTIVE AND INACTIVE. BUT THE COLUMN DOES
NOTHING.

TAC RECOMMENDATION -

| ADV DAVID TO REPLACE THE BCM.
08232003 11:50:10 HISTORY - MOCERI

EAQ2-031 f GM22C Pogelofi




G M REETRICTERD

FAGE - 1l

asléBz

CASE NUMEER: 04405196 VIN: 1G1YY32E7XK5109813
DATE OPENED: Q6701701 MODEL YEAR: -1
DATE CLOSED: D6/0Bf01 BERIRS: CORVETTE CONVERTIBLE
BOUHCE 1 YES MILEAGE :
CUSTOMER: TERRBELL, LARRY A
ADDHESS
HOME PHONE: 706 937-4343 ATATE : [cF
Bll5. PHONE:
GENERAL MOTORE CORPORATION
CHEVROLGET DIVIEBIGONR

GM RESTRICTETD
CUSTOMER :
ADDREES : RINGOOLD | da -
HOME PHONE:
CAER NUMBER: 04405195 VI, 1G1YY¥32a7X51094813

MODET: YEAR: 18958
DATE OPENED: 2001 -06~-01 HBERIEH: CORVETTE CONMVERTIBLE
DATE CLOSED: 2001-06-(8 MILEACE :
S0RCE : Fhone DELIVERY DATE:
ERC TYPX: Yag DEALER HAME:
BR¢* DARENT: DEALER ADDREDS:

AR rk e bk r e dbdb b v e r s i rCENERAL CAOE THFORMATION

kA A A A Ak F W AAR RN PR ERERN

Mol Btearing Genaral Tnoperative
0 ¥EPFATR ATTEMPT (8] LOCKED AND WONT MOVE

Vehicle repalr request - Repalr nct done

INSTRUCTIONSE TO CRM:
*Probe to identify failed itam/component
T Detarmine Customsrs Expectation

* Uping delivery date, establish if vehiclae is within any warranty coverage

* Ligten carefully to evaluate cause of fallure - defec
{ 1If damage, conglder explaining the consumers

* Reavigw Speclific Solutlons [(APECIFIC SOLUTIONS RUN

C:\Progra~1\PFlus|\Microa~1\Xexplore.cxe

t or damacs
responalbility)

http://carsweb/veblnowl edge/Products/ganeral /BoluticnaByComponentCoda  htm] |

* Identify if sarlier repairs have besn attemptad?
C:\Frogra~1\Plup | \Microe -1\ ITexplors . exs

-{[Popajible Chronio Rep RUW

http://carswsl /webknowledgs/carsep/eba/html fchronic repair._htm] ]

[ 1=t attempt - offer to coordinate repalr ak a
{ Previous repairnm)

dealerghip]

1] Review warranty history oo *VIN Profile" tab

2) Contact appropriate Service daalership

to dipcuss

3) Determdne 1f TAC waas previcusly contmacted or is now necessary
4) Establimh & dooument a diagnosls and repalr plan




EAGE : 2
GM REBSBTRIGCTETD
151562

* Coordinate with dealerehip to apmipt with customer's repair request

.* Be prepared to enawar "I dan't want my car anymore / repurchase”{[ Vehicle Repurchaae
Link RUN ¢i\Progra~1\Plus!‘\Micros-1\Iexplora.axe
httyp://careweb/webknowledge/carscp/sbe/html/eka customer requests vehicle

rapurchasea.htm] )
Vehicle repair raquest - Rapair not done
AREAREEREARAAE TRk Tk r bbby kvt d R ORE HIETORY* i Ty ek wt e wn b dd & N drodeode e o

CUST STATES THAT STERRING COLUMN IS LOCKED AND WON'T UNLOOK. CUST EEEES TECH INFORMATION
THAT CRM CAWNOT SUPPLY. CRM ADVSD CUST THAT APPOTNTMENT COULD BE SRET UP FOR INSFECTION.
CUSBT ETATED THAT HE WOULD CALL THEM HIMSELF TQ SET UP APPOINTHMENT. CRM SET UP FOLLOW UP
CALLAACK FOR THURSDAY /7701 FROM 6 TO § PM R8T BRIAN BARBEAU/CAC/POX; 0; 360302119
2001-06-01

UDDATE TO PREV PILE..... CRM DID ALBO ADVIER CUNT OF PEMDING CAMPAICN ON VEH. CRM ADVADR
CUBT TO TAKE VEH IN ASADP FOR REPATRA. BRIAN BARBEAD/CAC/DDX; 0; 360302318

2001-0&5-08

CRM CALLED CUST FOR FPOLLOW-UP. CRM GOT VM AND LEFT MESSAGE FOR CDST WITH RECH# AND PH#
FOR CAC. BERIAN BARBEAU/CAC/PDX; 0; 36DBB3II9E

whdkk kbbb h kbbb h bk bbbk kAR A AN AR ITHEORMATIONAA bk b kv ar v nrhrwa e d kbbb d by ke kW

IRCIDENT DATE: INCIDENT TIME:
INCIDERT LOCATICHN:

DRIVER HAME DRIVBR AGE
DRIVER LIBAHILITY)

CHNER DEBCRIPTICN:

ALLBGHED DEFECTIVE COMEONEMT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD JURFPACE :
HUMBER. OF PEOPLE: 0 BODY INJURY:
INJURINHE

WAS ANOTHER VEATCLE THVOLVED:
NUMBER QF VEHICLEd: D

PROPERTY DAMAIE:

WAS VEHICLE THSURED: INSURANCE COMEANY HMME :
TNETRANCE COMPANY ADDRESS :
AGENT HAME:
RGENT PHOME NUMBER:

MORE INFORMATIONM:

MATNTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HRAME:

WAEB VEHICLE IMSPECTELD: IRSFECTORE WAME: IHNEFECTION LDATE:
MILBAGE AT TNSPECTION
WHERE WAS INEPRCTIOCN DONE:




PAGE: 3
g M RESTRICTED
361682

.HFLE VEHICT.E RORD TESTEI:
ROAD TRET DEBCRIFTION:
ROAD TEST REBULT:

COMP INEPECTED:
THVRSTIGATIVE SUMMARY :

PAR STATUA: :
ewk gk wrh ke nAR AT AWk ke PAR THRORMATTOR T * e r e ey x e ek NN A Nk hd bk

BOURCE = TRANSACTION:
REQUEBT TY¥FE:
REPURCTIASE RERSON:

DEART.HER BAC:

PEALER HAME:

DEALER ALCREAR: |,

CONTACT : ,

FHONE NUMEER : FAX, NUMBER:

PRODUCT CODE BODY TYPRE:
TRIM:

BNGINE 'TYFE: TRANSMISS IOM :
VEHIOLE DRIVEABLE:

MILEAGE @ BUY-BACK: 0 BEC WARREANTY DATE:

MERE: HADA: ©
SALES TAX:

LBRERBCTIATION:

UPGRADE *

AFTERMAREKET :

LEASE TERM:

DAMAROE «

OTHER -

BRANUE: HNAME :

ACCOUNT NUMHER :

INTEREST RATE: INTEREST BAIL:

DEALER BUYOUT:
ACCUINT BATLANCE :

LEGAL: LEAAL TYFE)

LEMON LANW1
DEBALER ADMINISTRATION: VERICLE DESTINATION:
RELERAR; LIEBH PARYOERH:

TITLE BRAND:

EEPLACEMENT VIN:
T r kR r kR T AR AR ERRARNEENRECAENAODILY INJURY A AR R A RN e AN T A AN AN RN TR R AR b

HIMBER OF THIRIES: O
COMMENTE -

HAME : ’ LOCATION :
ADDREEB: ,

CITY/STATE: ,

PHONE NUMBER :

EEARTING POBITION: RESTRAINT:

TYPE OF INJURY:

TREATHD : IF 50, WHERE:

wkhkhkbr ket hhkhkh Rk ki h ek kI ar bk tADRE THFORMATION *dkkdkhkdkhddb bbbk hkdh b bdkdhhbibdhhhhn




PACE: 4
gn REBTITRICTED

I51602

.mm {CRASE NUMBER: DATE:

TITLE NAMES:

BDSINESS: T BUSINESG: 0

AOCIDENT ! DATE OF ACCIDENT:

DESCRIETICON OF DAMAGH:

PURCHASE/LEASE: 0 : DATE OF PURCHASE/LEASE:

MILEAGE AT FIURCHASE: @ FRIRCHASE/LEASE AS:

DORA OWHER HAVE POSESEION OF VEHICTR:
RESQOLUTTION BOUGHT:

RRERENANE RN h AN AN hdkkddb ke e *BR CONTACT THPORMATION S #dddddddbddarrmeverwwhbbdthidan

HAME : CONTACT NUMBER: i
COMPANY : CONTACT TYEPE)
CONTACT PHONE :




03268942

Poge 1 of4
GENEERAL HMOTORS CORPORATION
CEEVYROLET PIVIESION

a4 RESTRICTED
CUSTOMER:
ADDREEE1 FAIRVIEW ., TK-
HOME FHONE:
CAAR MUMHER: Q3268942 VIN: 1G1YYaagTXs11371E

MODEL YHAR: 15855
DATE OPEMNED: 2001-02-21 ERRIEH: CORVETTE CCHVERTIBLE
PATE CLOSBT: 2001-03-15 MILEACE ¢ 28000
JOURCR : Phone DELIVERY DATE: .
BRC TYDPE: DEALER MWAME: EL DODRADD MOTODRA INC
BRO DARENT) DEALER ADDRESH:2300 N CENTRAL EXFRESSWAY ., .MC

KINNEY,TX, 75070, UBA

EREE R TR R RN AT e r e e bbb b ¥ 0+ RN IJENERAL CASE INFORMATIOH waaxsesdswdadddddddbiddddvidrs

Al2 Miscellansous - Kot Classifieqd Other

{+ REPAIR ATTHMPT {B) RENTAL VHEH
Mil gtzering Coluwm/Lock/Attaching Parte Wobhle

O REPAIR ATTEMPT{E) LOCKE UF

RENTAL - STERAIKI
AkARNG NN akhARR AR AR KORE BIETORYA VSRR et rwth kb kb bbb b VNV VE P IR TN T

CUAT OTATESE HE HAD A REARDCGUT O HIS CORVETTE WRICH STATEE FUOLL KEY AND MWAIT 10 SBC. CUST
BTATES THIS HAS HAPPENEDR ARCUT 10 TIMES LATELY. CUST STATES IT FOW DISFLAYG STEERING COLUMM
LOCK. CUST BTATER HE CALLED ROADRIDE AND WHILE HAITING HE FLAYED WITH THESTEERING COLUMR IT
UNLOCKED. CUST STATES IT NOW WOBBLES AND WILL RUT LOCK. CUST BTATES HE TOOK VEH TO DLRSHF
WHERE IT SAT ALL DAY. CUST STATES DLE HTATEE THEY WERE SHORT AMND COULD WOT GET TO VEH. CUBT
ETATES 4B WOULD LIFE T OET A RENTAL BUT DLRAHP HAS CHANCHD HANDE AND THEY HAD A i4 HOUR
WARIT HOW. CRM CALL MINE BROOES, 2VC MOR, WHO ETRTEE THEY HAVE NOT HAD I CHRNCE 10 DIAGROSE
VEH ¥YRT. CUST STATEES HE MAY TAKE VEH FROM DLRSHP AND GO TO AHOTHER DLREHFP. CUST STATEE HE
ORDERED PARTS AND THRY HMAVE BEEN IN THE DLREHF BUT CUST GTATES HE HAS NEVER RBC'D A CRLL
BACK FROM THE DLRSHP. SINCE CUBT HAE WOT MADE DECISICN ON WHICH WAY TO & , 50 CRM ADVISED
CUST TC CALL BACK TONIGHT TO INPUT FILE, IF CUST DOES NOT HAVE INFO IN FILE, (RM WILL CALL
CUST IN RM ON THURS.; D; 351653454

d0D1-02-21

JERANCO/CAC/PDX; 0; 3516552462
2001-02-22

Cust called in to updute file:

Cust sts that he ig P.0O'd at the dealership. cCust sts that they are barley werkiog on veh.
Cusat geaka to tow the veh to another dealership. Cust wants to know if he can do that.
CRM advised that roadplde will tow vehto the peareet dealorship, and being that he ia
already at a dsalsr the cust may responsible to pay for a tow somewhexe elae. Cust
undexetands.

Cugt 9te that the lamk ORM 18 going to call him scmetime today. Cust ste he will wait for

har call.
etk rrssrrrrNO FITATHER ACTIONE WILL PE TANEN BY THIS (ORI o e v A A AT o o o o o ol ol ol ol ol ol ol o o Y

Maria Pigane/ Ahustin/ CAC; 0; 351710536
z001-02-22

cuRt called meeking to know if previcws cgm called, ¢rm did not see that previcus crm
called, cust mtates that dlr is given him a loaner, but they have not diagnosed it yet,crm
will forward file back to franco}, juat to let her know he called, he is notrequasting a




03268947
Poge 2 of 4
call back, he will ¢all back if any wmors concerns arrive
¢ynthia hamna/cac/pdx;: 0; 351718040

| .2##1*#2-!!

I CRM OPERED PILE TO PO CALLBACK AND NOTED THAT CUST HAS ALRHBADY CRLLED IN. CRM CALLED DLRSHP

' AND WaS RDVISED THAT DLR WA WORNING ON VEH AT THISE TIME. SVC STATES MIKE BROOES IS WORNING
ON VEH ARD COULD FOT COME TO PHUNE. CRM WILL NOTE IN FILE RND NILL CALL BADK LATHR.

JFRARCO/CAC/PDX; ©r 351715217
2¢01-02-22

CRM LEFT MSAd 0N COST WORE VM THAT BVC WAS WORKING ON VEH AT THIS TINE. JEFRANCO/CAC/EDE: O
351715373
2001-02-15

"

CRM CEHECKED VIK FROFILE AND VERITIED WITH DLR THAT REPAIR HAS BEEN DONE ANO THERE APPRAR 1D
BE X OTHER IBEUEE. CRM CALLED CUOST HOME NUMBER AND RELAYED MEG THAT IF CUBT HAS ANY FURTHER
ISBUES WITH VEH TO CALL IN TO CUST ASSISTANCE. JFRANCO/CAC/PDX; 0; 353542069

AR TR A TR T T EENTR S ST RS e v d A b d DAY TNFORMATION S S ks s ek e e S r v e AT R ERANEARRAND

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGK:
DRIVER DIEABILITY:

OWHER DEBCRIPTIOM:

.m DEFECTIVE COMPONENT :

INCIDENT RESULT:

FOLICE REPORT: ROAD COMDITION: ROAL SURPACH)
WUMBER OF FEOPLE: © BODY INIURY:
INJURIES :

WAS ANOTHER VERICLE INVOLVED:
HUMBER OF VEHICLES: q

FROPERTY DAMACE

WAE YEHICLE INAURED: TRFURANCE COMPARY HAME:
INEURAACE COMPANY RDDREGH:
MIERT NAME:
AOENT PHONE NUMBER:

MCRE INFORMATICN

MAINTENANCE EOCATION)

CURRENT LOCATICH OF VEHICLE:

NOTIFY MANE)

WAS VEHICLE INSPECTELD INBPECTCRS MAME: INSPECTION DATE:
NILERGE AT INSPECTION:
WHERE WAE INSPECTION DONME:

HAER VEHICLE RORD TERTED:
ROAD TEST DESCRIFPTION:
ROAD TEST RASULT:

COMFP INBPECTER:
INVBATIGATIVE BIFMMARY:

PAR 8TATUDA:
RN R R R AR E AR R R AR R AR d AN s bk DAD TNFORMATION“Uns b dbhrrdbubhadpddddddddddhbrddbdddr




Page 3 of 4
ECURCE TRANSACTION :
REQUEST TYPE:
. REPURCHASE RBAGON:
DEALER BAC:
PEALER MAME:
PHALBR ADDREHH: , ,
CONTACT: ,
FHCHNE NUMBER: FAX HUMBER:
PRODUCT CCDE: BODY TYPE:
TRIN:
EMOINE TYFPE: TRANSHISEION :
YEHICLE DRIVEABLE:
MILBAOER & BUY-BACK: 0O BRC WAREARNTT DATE:
MSRP : BADA: O
BALEE TARX:
DEPRECIATICH:
UBRARADE 2
AFTERMARERT:
LERDOH THBREM:
DRAMARGIE -
OTHER 1
BRRANCH) HAME :
ACCOUNT NUMEER:
INTEREBET RRTR: INTRREST BAID

DEALER HUYQUT:
ACCOUNT BALANCE.

LEGAY ¢ LEGAL TYPE.
LEMOM LAW:
DEALER ADMINISTRATIONM: VEHICLE DEBTINATION:
. RELEAOR LIEN PRYOFF:
TITLE BRAND:

REPLACEMENT VIN:

'I"I"I"I'i"-'l"l"-'l'*i"-'l"l"-t*--I'.It-t‘.i'.lII‘*I-IBODIL? Imfii‘iii"l" (J 22 2 21 22 2RI AL IES.ETT]

NUMBER CF INJURIES: 0
CCMMENTH -

HAME: LOCATION:
ADDREES: ,

CITY/ETATE: ,

PHONE RUMBER :

SEATING POSITION: REATRAINT:

TYPFE OF IMNJURY:

TREATED : IF 90, WHERE:

whdkkekkddhddae b i a Al ekhik kA kAR THFORMATIOR **hddadddddddddddd bbb bbb bbb bbb ddr e

DATE:

& BUSINEEA: 2
DATE OF ACCIDENT:

DESCRIPTICH OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHRAE/LEASE:
MILERIR AT PURCHRSE: O PURCHASE/LBRHE AS:

DOEE OWNER HRAVE POSRSATON OF VEHICLE:

RESOLUTION S0U@T

dkk ki d AR AN AT ARERD CONTRACT TNFORMATIOR Y o hkhd bbb hhhkh kb ddd bt bbb ddbddd

HAME : CONTALT NUMHER 1




COMPANY @

CONTACT TYPR:
CONTACT PHONE:

03268942
Page 4 of 4




05147327

Page 1 of 4
GERERAL MOTOCRE CCRPORATIOR
CHEVROLET DIVIEBIOHN
. r | REETRICTERD
CUSTOMRR :
ALDRESES : CHILLICCTHR '
CH -
wove pecse: [
CAEE HUMBER: (51473217 VIN, 1Q1YY32a7X5116437
MODEL YEAR: 1855
DATE OPENED: 1001-08-01 SHRIES: CORVETTE CONVERTIHRLE
DATE CLOSED: 2001-0B-07 MILEAGE : 1+ 0lele]
BOURCE: Fhone DELIVERY DATR:
BRC TYPE: Ho DERLER MAME MCALLISTER CHEVROLET INC
BRC PARENT: DERLER ADDRESE:&0 B PLAZA BLVD, ,CHILLICOTHE,OQH,45401,USA

Whhdddhd N SRR ARR Rk Ahhhhhhhdh 2 GENERAL CASE INPORMATIORAAhAAARAAdAdA AR AAAAAADRAA Db ed

T1L9 Campaign Corraction Pequilrsd Cuptomer Saciepfaction
0 REPAIR ATTEMPT (E) CAMPATGN 01044

M4l Ateering Colurmm/LackfaAttaching Farte Inoperative

1 REFRIE ATTEMPT {5} ACUATOR/ BLEC MOTOR

Vehiclea involved in product recall campalgne

THATRUCTTONE TO CRM:
VIN raguirsd to ¢heck for recallns.
1. riret check VIN profile tab for recalle

2, ERefer to [[Campalgne RN C:\Progra-1\PFlual\Micioe-1\Ioxplons. axa
htEp://oargweah/webknowledgef]] for recall details, o usder the Bulletina tab.

3, If the vehicla i involved in a campaign racal), advisa custemar to contact their
© dealer to taks action necessary to corract CODORrD.
Vahiclens lovolved in produck recall campalgnm

i"'I'.'l'l'!'*"i"l"l"I'**‘I‘**tiﬂ*i'**i"ii***t*mm HIETBRI‘“"‘i"i"i'i'"‘I"I'I"I"I'"i‘"‘I"I"l"t'l'*‘i""l"l"l"l"l"l"l"l".'l"l"l"l'

CUAT ATATER VHEER STEERING LOOKED UF DAY BEFURE THEY RCVD THE LETTER. CUET STATES VEH WAB
TOWED TO CLOSEET DLR. CUST STATHE DLE DID PERFORM CAMPAICM FOR STEERING LOCK. CUST STATES HAE
WAE ADVIZED THE PART THAT CAURED THIEB TC LOCK I8 MOT OM THE CAMPAIGN FORHIAS VEH. CUET STATREA
HE WAB ADVIESED HE WILL HAVE TO PAY FOR REPAIRS. CUST BEEFE FOR GM TO PAY FOR PART. CRM
ADVISED CALLEND MIKE Bv® MCR, MIKE STATEES THE PART I3 ON THE CAMPAION FOR MAMITAL AND EXPORT
VEHS, NOT AUTOMATICS. (RM ADVISED CUST OF FART NOT BEING ON THRE CAMPATON. ONST STATES HE MAY
HAVE EXTENDED WRNTY, W/INDEFENDENT COMPANY. CRM ADVISRD CALLED SELLING DLR, CEM SPOKE W/
RICK CONTI. RICK STATES HE WILL CHERCK FOR CUST AND CALL CUST BACK W/INFQ. CRM ADVISED CUBT
ChM RILL FOLLOW t° W/ CUST ON TUES 8/7/01. 5 TO 11 PST. BETTY JRMIRSON/CRRS/PDX; Or
155549165

2001-038-01

CUATOMER CALLED IN AND STATES THAT HE SPOKE WITH ANOTHER REPRESENTATIVE AMD WOLULD LIKE TO
SPEAK TO HRR REGARDING HIS CONCERN ABOUT BAVING (M COVER THE PART AND HE FAY FOR LARBOR. CRM
ADVIBRD CUSTOMER THAT FREVIODE REFREROFNTATIVE IS WORXING OM FILE RNO HAS A CALL BACK
APPOINTMENT BET UPF. CUSTOMER INTENDE TO PAY TU GET THE VEHICLE OUT OF SEHOP RND 1S OOING TO
WARIT FCR FPREVIOUS REFRESENTATIVES FOLLOW UP CALLS. CRM CONTACT SERVICE DEPARTMENT AND
DOUBLE CHECKRD TEAT THE IGHITION LOCK THAT WAS THE FARILED PART AND EAD TO BE REFLACED WAS
HOT OOVERED UNDER CAMPAIGON 01044 ON AUTOMATIC VEHICLER, HONEVER IT IS TOVERED OW MANUAL,
VEHICLERA. CUETOMER IB PLANNIKG ON PICHING DF HIE VEHICLE RND THEN WAITIRG FOR FREVIOUS CRM
TO CALL HER BACK IN ORDER. OCHM ADVIBED CUBTOMER THAT 15 FINE AND WILL NOTE ON CALENDER TO
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CHECKX FILE AND SFF IF CUSTOMER HAZ RECEIVED A CALL BACK. JENESSA MCOCATHRON/OAS/PDE: Q)
355552762

.2Dﬂ1-ﬂﬂ-ﬂ7
CEM ADVISED CALLED CDBT, CUST ETATES HE PICKED VEH UP FROM DLR. CURT PATD POR PART ANMD
LAROR. CUBT STATES HE CHECKED AND DOHE NOT HRVE A BXTENDED' WRNTY CN VEH. CRM REVEIWED AND THM
E ABBOTT APPROVED THAT OM WILL REIM TUST FOR THE PART. CUST WILL BE RESPCNOIBLE POR LABOR.
CRM ADVISED CUST TCO SEND DOOUMENTE TO CHEVROLET FOR REIM. BETTY JAMLESUNSCARS/PDX; D;
AEE0654E3
2001-0B-07

dddddkdr ARk kbbb kb h kbbb e PR CRMY ST AR RN Rk kA b bk kRN kR AN

FLEASH FORWARRD FILE BACK TC FREY CRM AE CEM I8 WAITING FOR REIM DOCS, BETTY
JAMIEAON/CRRE/PDX; O; 3686066512

ARt E kRN A R AR TR TR TR RN ERAARE AR dPAR THPORMATLON Y ¥ s e s a e N NN NN M AN R A AR ke AN

IRCIDENT DATE: INCIDENT TTME:
JRCIDENT LOCATION:

DRIVER HAME: DRIVEBE AUGE
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLBORD DEFECTIVR COMPOMNENT :

POLICE REPORT: RCAD CONDITION: ROAD SURFACK :
HUMEER OF PECPLE: 0 BRODY INJURY:
IRJURIES :

WAS ANOTHER VEHICLE INVOLVED:
FUMBER CF VEHTCLES: 0

FROPERTY DAMAIE 1

VRE VRHICLE IRSURED: INSTRANCE COMPANY HAME-
INSURANCE COMPARY ADDRESS:
ACHENT NAME:
MIENT FHONE NTUMRBRER:

MORE INFORMATION:

MATINTENANCE LOCATION:

CUFFENT LOCATICN OF VEHICLE:

HOTIFY MAME:

WaAS VEHICLE INGPBCTED: INBPECTORE MRAME: INSPRCTION DATR:
MILEXIH AT INSPECTLION:
WHERE WAS INSPECTION DONE:

HAS VEHICLE ROAD TRETED:
EQAD TEST DESCRIPTION:
ROAD TEST RESOLT:

COMP INEPECTED,
IRVESTIGATIVE EUMMARY

PRR BTATUS3.
A A AN b b bbb P b h b b addDAR THPORMATION Y w b i bbb w ¥ o m A ST A e F R TRk Wk ki ok

I0URCE: TRANGARCTION :
REJEAT TYFE:
REPURCHASE REASON:
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DERLER BAC:
DEALER MAME:
.HBI&LER ACLRESA: , ,
CONTACT: |,
PEORE HUMABRE - FAX NIMRER :
DPRODUCT CODE) BOOY TYPE:
TRIM:
ERAIRE TYFE: TRANSMTHHION :
VEHICLE DRIVEABLE:
MILEASE @& RUY-BACK: O BRC WAREANTY DATE:
MEORP: HADA: 4
AALES TAX:
DHFRECIATION:
VPgRADH =
AFTERMARTET :
LEAEE TERM:
DAMACE ¢
OTHER ¢
BRARCH: MAME 1
ACCOUNT HIMBER :
INTEREST RATE: INTEREST PAID:

DRALER BIYOUT :
ACOOURT BALANCE:

LEGIAE, : LEGAL TYPE:

LEMON LAW:
DEALER ADMIMNIOSTRATION: VEHICLE DESTINATION:
RELEASE ; LIEN PAYOFF:

TITLE ERAND:

REPFLACEMENT VIN:

. ARARNAAR AR AR AR d A bk bk bk d R FRODTLY INJURY S ddddd v snddhApa s A b g aan dd A A A n A
NUMEER OF INJURIEZ: 0O
COMMENTS

HAME LOCATION :
ADDRESE: ,

cITY/
PHONE ;
EEATING POBITION: REETRAINT
TYEE OF INJURY:

TREATED IF BO, WHERE!:

kR b v e v bk v v AT THEORMAT T %t i i o ok ol el e ol e el ol e sl ol e 3 o o o ok ol e o o b e oy

EXTERMAL CROE NUMBER: DATHE ¢

TITLE MAMES:

BUBINEAH % BUSINBSS: O
ACCIDHENT: } DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHABE/LEASE: O DATE OF EURCHASE/LERBE :
MILEASE AT PORCHASR: O PFURCHASE/LEREH RS :

DOBRS ONNER HAVE POPEBBIUN OF VEHICLE:
RESOLDTION SODCHT:

.I-*i-i-i-i-iiiiiiiiiiiiiiiiiit-iiim CONTAST IRFORMATIONS+aswsdwdhdwwrbd bbb rrerddbbaae ey

HAME CORTACT HUMEER i 1
COMPANY CONTACT TYFB:

CONTACT PHONE:
ADDREBS:




05147327
Page 4 of 4




0402239]

Page1of4
GENBERARL MOTORS CORPORATION
CHEVROLET DIVISION
‘. GM RESTRICTED
CUSTOMER :
ABDRREAE ¢ HUOMBLE , TX ..l
BOME PHOKE:
CASE NUMBER: 04022391 VIN: 1G1YY320TA5117457
MODEL YEAR: 1399

DATE QPANED: 2001-05-01 HERIES: CORVETTE CONVERTIBLE
DATE CLOBER: 2001-05-17 MILEAGE: 25000
BOURCR : Fhone DELIVERY DATE
BRC TYDH: Ne DEALER NAME: MUNDAY CHEVROLE'T
BRC DALRENT: DEALER ADDREEE:178900 NORTH FREEWAY, ,MOUSTON,TX,77090,T8A

rEEErANA AR AN N R s e bkt n ety *SIENERAL CASE INFORNATICH®*+++easssenangasta s anaaanaaniss

To4 Genarml Informaticn other

0 REPAIR ATTEMPT (3] SHREING BUY BACH
MOl Steering Qenaral Insparative

3 EERAIR ATTENDT (R) LACEING/ INOPRRATIVE
M4l Steering Column/Lock/Attaching Parts Broken

A REFAIR ATTEMPT (B) TOCKING UPF ON CUsT

. Final Rapeir Attempt
CRM THRTRIICTTONS

If a vehicle har a concern that has not besn repajired om two attempta by a G Service
Popartment and 1s within the New Vahicle Bumper-to-Bumper Warranty, ©RM Lo contact the
Service Manager and adviee of cuptomer comcexni(a) and of poseible Lemon Law/BEE concern. CHM
ta loguire 1£f TAC (Technical Asmistance Cepter) has been contacted. If TRC has been
oontaoted, CRM to docdument the TAC case mumbar. If TAC has not Eeen coptacked, CRM to
raqueast that daaler contact TAC,

For additional information, CRM to refer to ssction 1,31 of the GM Service Folioy and
Procedures Manual [[ Stats Lemon Lawe and Othar Btatutes RUH
C:\Progra~1\Flugl\Microg-1\Iexploxe . exe

htkp://carswab/webknowl edge /Manualn/SOGANIFIFP/PP/FF3_1.pdf} ]

Vehicle gparation or deslem

EER Rk R R AR RTINRARARR N R AR AN N R AANAORE HTATORY * kbbb kbbb b kk ke khhr s b r bk ik

CUST BTATEE THAT HIB VEHICLE HASE HAD DRORS WITH STEERING COLUMN LOCEING UP TC THE PCINT OF
VEHICLE BEING INOFERATIVE....CUAT ETATRS THAT IT EVEN HAD 7O RE TOWED FROM GARAOR BECADSH
CUBT COULD NOT GET IT OUT....CUET STATER THAT IT HAR BEEN REFPAIRED TWICERY DLESHR BUT NO
S0LUTION. . .CUABT ATATES THAT HR IE CONCERNED BECAUEE WIFE DORBN'T FERL. SAFE IN
VEHICLRE....CUST SEERKY ASSISTANCE...CUST SEENS SATISFACTION. ..CUST STATEE THAT HE WOULDN'T
MIND RETHG PUT INTO A CADILLAC ESCALADE, .. .CUST SEEKS OPTIONS....PLERSE ASSIST CUET
FURTHER. . .CRM TRANEFERRING TO TIER 3 EPECIALIST FOF FURTHHR ASEISTANCE...ROD CANTU ATX; O)
357599144

2001-05-04

FILE TODAY S0 ChM TOOX OMMHREHID. CRM TOLD CUST WODLD CONTACT SRV M3R AT MUNDAY CHEV 281-
157-8600 AND ADVTSE HIM CUET WANTED OUT QF VEH. CRM TOLD CUST NOT SURE WHAT COULD BE DOWE
AT THIS TIME, BUT WOULD FOLLOW UF AND CALL CUST BACK AFTER aFPM TUESDRY (CUST AT 281-540-1414
FROMZ TO 7 PM). BARBARA FLEMING/FDX/CARS: ©; 357870604

2001-05-49

.WTMMMMWMTE, PFREVIOUSZ CRM BAID TRKING TO TIER 1, HOWEVER, NO ACTIVITY ON
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CRM TALXED TO SRV MER, KEVIN, AND ME SAID THEY DID A FIX ON STEERING IN APRIL AND THERE
SHOULD BE RO FURTHER CONCBRNE WITH IT- XEVEN SAID THBY HAVE UFDATED PARTS THAT SHOULD
COHRRECT THE CONCERN, ARD GM WILL WOT BUYBACK WHEN CAN BE FIXED. KEVIN SAID IF STILL HAVING
CONCEXRES, TO LET HIM KNOW. BARBARA FLEMING/FDX/CRRE; O; 358110170
2001-05-08

CRM LEFT VM WITH CUET ERLATING INFC FROM SRV M3R, EKEVIN, RND REQUESTING HE CALL KEVIN IF HE
I8 STILL EXPERIENCING CONCHRNE WITH STEERING. BARBRRA PLEMING/PDX/CARS: 0; 358200147
2001-05-048

CUST SEEKING TO SPEAK W/PRHV CRM. CUET STATED THAT SHE WAS TO CALL CUST TODAY. CUST JUST
WONDRRING WHAT WHAT GOING CN. CORM ADV OUST OF NOTEB THAT PREV CRM HAD LEFT. CRM ADV CUST
THAT DREY CEM WILL EE ROTIFIED-AND FORWARDED TO HER. CIST THANFRD CRM FOR ASST. RENB®
NEELY TERMCRRE; b;: 3ISB211RT7T

2001-05-08

CEM GIVEN HESSAIR TO CALL CUAT, DID S0 AT WORK HUMBER- CUST SAYS HAS NOT DRIVEN VEH SINCE
GOT BACK, AFRAID WILL LOCE UF AGAIN. CRM BEXPLATNAD REVISED PRRTS USED, AND SRIULD HAVE FO
CONCRRNE . CUST UNWILLING TC TRUST SINCE SAID HAS PRILED 4 TIMEO. CUST BAYE ROT
REQUEBATIRG BUYBACK, AND' FIRST CRM MISUNPERSTOOD WHEN SAID HE MANTED INTO A CAD IN PFLACE QF
VET. CUST BAYE IF CAN GET OUT OF VET, WILL BAUY AN ESCALADE. COST WISHES TO EPEAK TO AWM
CCHCERNINI HIS VEH. CRM ADVISED WOULD TALX TG DLE AND GET BACK T CUST THURGDAY. BARBARRA

FLEMING/PDX/CARS; 0; 3I5B213474
2001-05-09

CRM CALLED SRY MUR, KEVIN, HE SAID WITH A CUST REQUESTED CALL BACK XN FEW MINUTHE. BARBARA

FLEMING/PDX/CARS; 0; 3EB2B3IB3E
2001-D5-09

.m TRIED SRV MGR AGAIN, HE DID NOT PICK DP. EARBARAR PLEMING/FDX/CARS; 05 358295117
2001-05-09

CUBT CALLED BACK REQUESTING ADDREOSS. CRM ADVISED DID ROT HAVE LOCAL ADDRESH, BUT HE CGULD
BEND TO CHEVY AND UAVE HIM ADDRBAOS. BARBARAR FLEMING/TDK/CARE; O; 358305804

2001-05-17

AVH RESPOHDED STATING VEH HAD BEEN REPAIRED FRR THE TERM2 OF THE WARRANTY. AVM STATED IF

CUST HARTS TO UDSRADE, HE WOULD NREED TO TRADE OUT OF CURRENT VEHICLE. REPUORCHAOR WOULD NOT
HE AVATLARLE. EAREARA FLEMING/PDX/CARO; 0; 358993122

AFNNENEFRENTENEINENRERERERRNNNEENNNPAR THEORMATION ¥k Ak r A A AR A A A A AR T AN S AR

INCIDENT DATE: INCIDENT TIMH:
INCIDENT IOCKRTION:

DRIVER NAME: DRIVHR AGE:
DRIVER DIBABILITY:

ONNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONERT :

INCIDENT RESTLT:

POLICE REPORT: ROAD CONRETICHN: ROAD SURPACE:
HUMEER OF PEOFLE: 0 BODY INJURY:
.IHJBRIBB:

WA3 ANOTHER VEHICLE INVOLVED!:
RUMBER OF VEHICLES: 0O

PROPERTY DAMMGH :
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WAS VEHICLE INSURED: INSUTRANCE COMPANY HAME

INEURANCE COMPANY ADDRESS:
. ACENT HAME:

AGENT PHONE HUMBER:

MORE INFORMATION:

MATRTENANCE LOCATION:

CURRENT LOCATICHN OF VRHICLE:

HOTIFY HAME:

WA VEHICLE INSPHCUTRD!: INSPECTORS HAME: THNOPRCTION DATE:
NILEAGHE AT INSPECTICH:
WHERE WAE INAPRCTICH DONE:

WAS VEHICLE ROAD TEBTRD:
RGAD TEST DESCRIPTICM:
ROAD TEET RESULT

COMP IMEPECTED:
INVEETIGATIVE SUMMARY:

PAR STATUS:
AARARAAAAN AR AR AAA A AR AR N ek b d e ¥ PAR THFORMAT IO v r e kn kAR N RS A A AN AR PP DI A NN AUT S

BOUTRCE: TRANBACTTON
REQUEET TYDE:
RHEURCHASE RERSON:

DEALER BA(C:
DEALER KAME:
DEALER ADDRABdS: , ,

CONTACT: ,
PHONE NIMBRER : FAY HUMEER:
FPRODUTT CODR: BODY TYPE:
TRIM:
ENGINE TYFH: TRANEMISSTION =
VEHICLE DRIVEABLE:
MILBACGHE & BUY-BACK: 9 BRC WARRANTY DATE:
MERF1 NADA: 0
OALES TAX+
DRFRRCINTION:
URORADR 1
APTERMARYRT -
LERSE TERM:
DAMAGE ;
OTHER
BRARCH ¢ HAME :
ACCCRINT NUMBER :
INTEREST RATE: INTEREST PAID:

DERLER BUYOUT :
ACDOUNT BALRMCE:
LBGAL: LBOAL TYPE:

LEMON LAW:
DEALER ACMINIBTRATION VEHICLE DESTINATICN:
RELEASE) LTEN PAYDFP:

TITLE BRAMD:

REFLACEMENT VIN:
kRl dhhh ek R E kAR AR RSN NADODTILY TRTURTA A A e r Ak oA e o ek Wb ek e

. OF INJURIES: O
COMMENTE :

HAME : LOCATION =
ADDRBSA: ,
CITY/8TATE: ,
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PHOWE MIMEER -
SEATING FOSITION: REETRAINT:
TYFR OF INJURY:
TREATBD: IF EG, WHERE:

AR AR A AN R AR E AR AR R AR RN RNROR TNFORMA T IO b P TP T T T TN TN TE AN E

EXTERMAL CASE NUMBER: DATE1
TITLE MAMES)

BUSINESS - & BUJINEBB: 0

ACCIDENT : DATE OF ACCTIDENT:
DEECRIPTION OF DAMAGH:

IURCHASE /LEASH: O PATE OF PURCHARE/LEARE;
MILBAGE AT PUNCHASE: O PURCHASE/LEAAR AR

DORE OWNER HAVE DOSBSSION OF VEHICLE:
REBOLUTION SOTHIHT:

EEREERREINREEANNNNARAANANANANAERE CONTACT INFORMATION * 2 X d s sk ke kPR A AR AR AR PR AA RSN

HAME ; CONTACT NUMBER: 1
COMPBARY ¢ CONTARLT TYPE:
CONTACT PHONE:

ADDREEZS :
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Poge 1 of
BENERAL MOTOREBE CORPORATIDHN
CEEVROLET DIVISION
. Gm REBTRICTED
CUSTOMER :
ADDREES : CICRR® ' , IL _
HOME PBONR
CABE NUMBER: 01809206 VIN: 1E1YY3IZA7X51L9435
MODEL YEAR: 1939

DATE OPENED: 2000-10-0Q5 SERIES: CORVETTE CORV
DATE CLGSED: 2001-11-01 MILEAGE: $00
EBOURCE : Fhone DELIVERY DATE:
BRC TYEE: Ho DAALER MAME: TEAM CHEV INC
BRC PARENT: DEALER ADDRESS:720 KIRGERY EXP (RTE B3}, , WEBTMONT, IL, 50559, U8A

Fumand kb hhbddbbd kbbb dbkd ket ¥ S TENERAL CASE INFORMATTON-ba kb s AR S e s e e e N e o ae e e awy

T55 Protectlicen Plan Adminimtratiom {@M Puarchase) Cuptomer Satisfactiom

0 REFAIR ATTEMPT(S) avn req gmpp mg 650/75 0 deduct
Jd1 BEngine Other
1 REPAIR ATTEMPT{B] _ replaced
H4D Magter Cylinder Other
1 REDAIR ATTEMPT{E) falled
Mil Stesring column/Lock/Artaching Parts Qther
. 1 REPAIR ATTEMPT{&) failed

avm Twg gupp oy 60/75 0 deduet
o e 3 o o e el ol e e ok ke ke okl el ke e ok e ok ol R PORC H’Ismiiiiiiiiiiilltil***lt Wil i i

avm, Mike Lawlemn, 800-B23-0055 x 6141, reg ampp mg 6€4/78 & deduct dus to early failure of
the complete engilne at 400 miles and other fallures such as master cylinder and steearing
column lovk. avm states the cuat feels unsafe and has lost confidence invsh. Tiffany
Bakez/awm group/tpay 0 99999

200646-10-05

AVM STATES HE HAS OFFERED GMPP TO CUST AND CUST HAS ACCEPTED. TIFFANY BANER/AVM GROUP/TPA;
Q; 339633854
4000-10~-05

CUST HAE OTHRE FILEGZ; £01517624, COLS586035, CO01390144, QA1155724, COL1045134.

“#eCOPIED FROM C01617524 9/1% 0044+

CDET STATED THAT HE WANTED TO MAKE SURE THAT IN HIS WARRANTY HE CQUALIFIED FOR A RENTAL ChR--
-YEM ADVIEED CUBT THAT HE DID QUALIFY FOR A RENTAL CAR---CUET STATED THAT HE WANTED TO MAKR
EURE BEFCRE HE BROIOHET IT UP TO THE DLRE---CRM ADVISAED EIM THAT IF HEHAD ANY OTHER PROBLEMA
TO FLEASE FERL FREE TO CALL U3...

YOLANDA PRIMM/AUDSTIN TK: 0; 339633974

2044-10-05

»+«COPIRD FROM FILE CQ1350148 8/28/0q%wé

CDET STATES CUST HAS CALL CAC TWICE ANMD IE ROT QETTING IN SATISPACTICN. CUBT ATATES THE DLR
HAE BEEN CALL BUT THE DLF HAE FIZED THE PROBLEM THEN IT RETURNS. CCUAT STATEHS THE L4 MGR
BAE TOLD CDAT OTO O BOMEWHERERLSE BECAUEE OF BEING B0 PICKY. CUST SEEES TD GET REPAIRS.
COST STATES HAS UALL DLR NEARBY BUT RO ONE HAF WORK ON CORVETTRES AND STATED THAT THE DLR IS
IN A BAD ARER AND OULD NOT LOOK OF VEH. CUST ETATES THLS DLR WHERE VEH HAS BEEN BOUGHT HAS
LEFT VEH DIRTY, HAVE PUT SRATCHRDS ON CUST VEH. CUST STATES THAT CUAT IS STILL HAVING A OIL
LEAK (REAR MAIN SEAL) AND ALSQ THE LIGHT COMING ON W/STEERING COLUMN. CUFST WANTS THIS PFIX
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OR WILL QBT RID oF VBH. CUST BAS HAD 24 CORVETTES AND THIA IA THE ONLY ONE THAT I8 GIVIRG
PROBLEMS. CUEST WANTS TO XNOW CAN THIS BE FIXED. CUST ALSC WOULD LIKE TOU SPEAK W/YOU OR HELP
HIM FIND A DLE THAT IS IN CUHT ARRA THAT CAN WORK ON CORVETTEI. CUST STATES HR PRELA IF
.nm:[m A VHH AT THE DLR HHOULD BE ABLE TO FIX IT. CUST STATESD HAR BEEW I; O 339634053
2009-10-05

w#+COPTED PROM FILE C01390148 8/amfoQe++

HOT FIXED. CUST STNTES CUST DI WAS TAKEN OUT OF VEH AND ALAD VEH WINDONS LEFT DONN AND
ALSO SOMECHE WAS EATING IN VEH. URM ADV CUST WOULD DOCUMERT ClUST i i AND LEAVE A MESS TO
AVM.

PAT WALTERS/AUSTIN CARS: 0; 339634098
2000-10-C5

*+ACORIED FROM FILE C013901468 8/28/pgr+»
CUET BTATES HAS A STERRING COLUMN LIGHT COMING ON AND AN OIL LRAK FROM THE REAR MATN SEAL
THAT I3 NOT GETTING FIXED. YEH HAJ BHEN IN TWICE FOR EACH CONCERH.

PAT WALTERS/AUBTIN CARH) 0) 3396341435
20409-10-C5

**+COPIED FROM FILE CO01390148 B/f31/00wwrr
NIEE LAWLESE LEFT MESS FOR CEM TO CALL HIM. mpmmhmmmwmsamnm
PLACE CRLL LATER.

PAT WALTERE/ANETIN CARS; 0; 313963141E2
2004-10-05

PILE 1390148 8731 CRM CALL AND BEPQKE W/MIKE LANLESS ABOUT CUST VEH. MIKE STATED HAD
MGF BEEN CALL. CEM ADYV MIEKE THAT THERR WAH A FILE S5TATING THAT THE CRM HAD CALL GVC
THE VEH WAS TAKEN IN . CUST IE STILL HaviNd THE FROBLEMA . MIKE STATED CALL SAM ERWING
MGR RND GEE WHAT HE IA ATATING BEACAUSR THIE VEH NEEDA TO BE CHECK OUT TO GE WHERE THE LEAK
18. MIKE STATED HE COEEN'T ENOW ANY CASEE OR TROUBLE IN THE CORVEITEF ABQUT THE STESRIREG
COLUMN. CRM THEN CALL SAM SVC MOR AND STATED THE <UAT HAS NOT CALL THE SVC NEPT FOR
CORCERNE SIRCE AUO 1. SAM STATED HAS MO PROBLEM IN CHECKING THE VEH OUT ARD IF
USE ANOTHER DLER IT MAE FTHNE W/HIM. CRM ANV SAM WOOLD CALL COAT TO LET HIM KNWOW CUBT NEEDS
TC BRING IN VEH. CBEM CALL CUST TO LET CUST ENOW TO TAKE VEH IN. CUBT CONCERN I

BACX WITHOUE DAMACGE AND SRATCHEE LIKE LAST TIME. CRM ADV CUST WHEN SPEAKING W/BAM LET AAM
EINOX OF YOUR CORCERNS AND IF NOT GETTING SATISFACTORY W/DLR GIVE DS A CALL BACK,

PAT WALTERS/AUSTIN CARS; O; 332634255
2000-10-05

FILE €01350148 %/13/00

cal and gtated chat he had his vehicle at the shop. .cuet stated that he wag axrperiencing an
3il leak and it was on the oil pan..cust statad that the dealership had replaced the oil
pan, bolte, and the gasket around with naw partsand it wax still leaking..cust stated that
the dealsr had relaysd that if nesd ba thay would replage the entire engine..cust sssking to
have concerns documented..cust concarnsd with different engine in the wvehicle, then the
castipg numbers will not match the vehicls and it may cauae problems 1f the cust tries to
sall tha car..cust aleo stated that he dosg not want us to call the dealership until tha
cust raguasts us to do o after he plcks hie car uwp....crm informed cust of
docunentation....... Aaron Correllfpdx: 0; 339634306

2000-10-05

FILE C01350148 9/15/00

cust states that tha does not want & new =ngine he atatea that the veh will not be the asame.
Cust is very upset, peeks & trade, extended warranty, or for the desaler to purchaae the weh,
Crm will call the cust back on wed the Z0th to update the file. Dabora Pexres/pdx; &)
335634347

2008-10-05
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FILE C01390148 9715700
CUST CATIFED IN WITH A COUPLE OF UEETICNS FOR PREVICUS CRM TS WORE ON SINCE PREVIOUS CRM
WILL BE CALLNG CUDST WED THE 20TH....QUERSTION 1: WILL CUST BE ABLE TC OLD ENOINE FOR
PROOF TO WHOEVER HE SELLS VEH TC THE REASON WHY ORICINAL ENGINE I8 NOT IN VEH..QUESTION 2:
WHAT TYPE OF ENGINE IS GOING IN VEH IF DLR ADV CUST THAT THERE ARE NO MORE 95 CORVETTE
ENGINES AVAILARLE 7 WILL IT BE MORE HORAEPOWER? LBSS 7.......BUYRACK........CRM WILL FOWARD
THESE QUESTIONS TO PREVIOUS CRM'S ATTENTION.......PABLO CABRZUDO.FDX; 0; 339634373
2000-10-45

FILE CO13I0148 3/15/00

CUBT CALLED IN WITH A COUPLE OF QUESETIONS FOR PREVIOUE CRM TO WORK OM SINCE PREVIOUS CRM
wILL BE CALLNG CUST WED THE 20TH....QUESTION 1: WILL CUST BE ABLE TC KEEF OLD EMGIMNE FOR
DROOF TO WHOEVER HE SBLLE VEH TO THE REASON WHY DRIGTMAL ENCGINE IS NMOT IN VEH..CQUEBSTICN 2:
WHAT TYPE OF ENGINE T8 gOING IN VEH IF DLR ADV CUST THAT THERE ARE NO MORE 99 CORVETTE
EBAINES AVAILABLE ¥ WILL IT BE MORE HORSEPONBR? LEBS 7.......BUYBACK........CREM WILL FOWARD
THEEE CUESTIONS TO FREVIOUS CRM'S ATTENTION.......PABLO CABEZUDO.FOX; 07 3319634425
A000-10-05

FILE CD1350148 9/18/00
CUST WANTS T¢ TALK WITH AVM. FALLOWI/FDX; @; 339634448
2000-10-05

FILE C01390148 3/1B/00

MIEKE LAWLESS LEFT CHELE PHE 630 531 7417. CEM CLLD BARCK, LEFT MESH. I
WANT'E ME TO CIVE THAT CELLE TO CUST, I WILL CLL AGATH RATHER THAN O
PERMIBSION. FALLOMJ/PDX; 05 339634471

200D-10-05

'T KOW IF AVM

DO
IVE IT TO CXIST WITHCAT

FTLE C01390148 9/1%/00

CRM CLLD MIEE LAWLESS BACK 9/19/00 $:50AM. HE ASKED CFM FOR CUST'S HOME PHE. HE ATATES HE
.m:m. CALL OUAT AFTER HE HAR GATHERED SOME MORE INFO ON THE ENQINE, HOPERULLY TODAY SOMETIME.

REQ, CBEM T0 CLL MIKE BACK LATER TODAY. FALLOMJ/PDX; O; 339634501

2p00-10-05

FILE C013%0148 %/21/00

ORM CLLD MIKE AVM, HE BTATES TALEKED HITH CUST. STATES DLRSHP CAN OET A KWEW ENOINE TO REPLACE
THE LEAKING ONE, BDT IT DOESH'T HAVE A VIN#. COBT I8 A COLLECTOR OF FINE CARE AND THIB VIN#
FOR THE ENCGINE MEANS SOMETEING T HIM. AVM STATES WILL DISCUES WITH OTHER ADMINISTEATIVE
EXPERTE BEFORE MAKING A FINAL OFFER TO CUST. THERE IS A VERY STRGNG POSSIBILITY OF A
BUYBACK. BUT CUST DOEEN'T KNOW THIS YHET. WAIT TO HEAR FROM MIKE. FALLONI/PDX; 0; 339634522
Z0OpD-10-0%

CRM CREATED THTS FILE DUE TO THE CUST'S NAME BRING MISPFELLED ON THE OTHRR FILE2. TIFFANY
BAKER/AVM GROUP/TPA; 0; 339971385
2000-10-0%

TRAM LEAD REVIEWED REQUEST FOR GMPP MAJOR OUARD 60/75,000 WITH ZERO DEDUCTIBLE DURE TO ENUINE
FAILORE AT LOW MILEAGE. RE{URST FROM AVM MEETS 504G GQUIDELINEE...SHARON IKRI/TEAM LEAD FOR
AVM OAD/TAMEBA; 0 339872613

2000-10-10

FILE HAS BEEN PRE-APFROVED BY JOY NIXCN-TAMPA APFROUVAL GROUP; 05 340047300
2000-10-11

FINAL APPROVAL. BOB RIVELLI/TPA APPROVED GMPP MAJORGURRD FOR 60/75/70 PER AVM MIKE LAWLESS.
FORWARDING TO APFROVAL TEAM FOR LTR PROCESSING.: 0 340130134

.ZUUD-lﬂ-lz

gnpp on 1tA way letcar raguested on 10712700, reference 156602. Jan Hawthorne/tpa/goodwlll
aundicor; 0; 340216536
2000-10-12

onpp oo lka way lsttar relsased. Lara Dubops/Approver Group/Tpay 0O; 340231552




2000-10-28

01809206
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.nm raceived copy of gmpp and attached to the request. glen orcutt/tampay G; 41505081
Ab00-11-086

AVM CALLED TH TO CHECK ON RRQUEST CRM INFORMED ELETTER WAS SENT ON 10=12-00 . LIEA MAIERR ATX

CARH; 0; 1433573597
d000-11-30

AVH MICRARL LAWLESS CLIY IN REE TO LETTER FROM CAC INFORMING CUST OF GMPP.
Haf HOT ROVD ANYTHING FROM U8 OR GMEPP.

ON OCT 24, 2004 PACEET WAS SBENT TO CUsT.
THE ROLIDAY IN THE MIDET CUET COULD ROSEIBRLY BE RCVIMG IT ANYDAY.

HEXT WEEE TO COMFIRM HE RCVD IT.

BE ROAIN 3i-4 WHEK WAIT. THIS IB FOR RACEUP.

Q7 344474561
2001-01-04

confirmed that gmpp was Baent oOuf to the corract addrese with the zip code suffix.
wlll empure that 1t wemt out. nlke gutlerrez/fleld: ©; 3474753156

d901-08-14

cust panke to have hip sanginm back so ha can sell vah.
that he oun ot got sngine pack for cumt.
Guard. ocust atates that the GMPP wan unsstipfactory.

a letter. Jpshropghirs/ocacjfatx; 0; 369337%79

2001-11-01

™ REVIEWING FILE.

CLOAING ¥ILE DISESATIEFIED/ KO BRR LETTER.
MICHAEL A. FLORES/TW/AUSTIN: @; 3731500630

3T STATES HE
AVM 18 CONCERNED. ORM CONTAOTHD OMPF WER ADVAD THAT
THEY ADVED DELIVERY IS NORMALLY 3-4 WHHKS.

NITH

SPOKRE WITH SANDRA AT
GMPP. CRN ADVED AVM THAT PACKET WAS SENT OUT ON 214007 AND To CHECUK WITH CUET TOWARD END OF
IF ROT aubl HAE HUBMITTED MEW BACKEY TO OUAT BUYT IT WODLD

AVM VERY HADDY. DSUZANNWE SUTHERLAND/LAS/PDX;

that

crm adviasd cust that AVM states
cre adviged cust that cust did mccept GMEP Majox
oerm 1lp cloping file disntinfied with

FRERR AR Eddd A AR Ak ek ke e sk PAR THFORMATLON A h r e A e A A AN R AN AR AR AR T T

INCIDENT DATE:
THCTIDENT LOCATION:

DRIVER MAME:
DRIVER DISARILITY:

OWNER DESCRIFTION:

ALLEQED DEFECTIVE COMPONENT:
INCIDENT RESULT:

POLICE REPORT:

WUNMEER OF PEOFLE: 0
INJURIES ¢

WAS ANOTHER VEHICLE INVOLVED:
HUMERR OF VEHICLES: D

PROPERTY DAMAQE :

.m VEHICLE INSURED:

MORE IRPORMATION
MATRTENANCEH LOCATION:

IRCIDENT TIME:

DRIVER AGE:

ROAD CONDITION:
BODY INTURY.

INAURARCE COMPANY HAMK:

IRSURARCE COMPANY ADDRESE:

AGENT MAME:
AGENT PHONE MUMHER :

ROAD SURFAOE:




01805206
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CURRENT LOCATICH OF VEHICLE:
HOTIFY HAME,

.'II.I.B VYEHICLE IMSPECTED: INEFECTORE NAME: INEPRUTION DATE:
MILEARGR AT IMNSPECTION:
WHERE WAS INSPECTICH DONME:

WAS YBHICLE ROAD TESTED:
ROARD TEST DEBCRIPTIOH
ROARD TEST RESULT:

COMFP INEPECTED:
IRVESTIGATIVE SUNMAEY)
PAR STATUS:

FEEERERRRRR AN AARAR AR Rl kb bk bk kb DA THFORMATIONY Frrr kv r ke e A A r A r A e v kb bk bdddg

BCORCE & TRANAACTION:

REQUEST TYFPE:

REFORCHARE FERBON1

PEALER BRC:

PRALER WANE:

DEALBE ADDEERHA: , ,

COMTACT: ,

PHONE MNUMEER: FAX NUMBER:

PROTAICT CODE:s BOOY TYPE:
TRIM:

ENGTINE TYPR TRANBNISSION :
YEHICLE DRIVERBLE:

MILARROE & BUY-BACK: { BRSO WARRANTY DATR:

MBRE: HADA: 0O

. SALES TAX:

DEFRECIATION:

UPAGRRDE:

AFTEFMARYET :

LEBAREE THRM1

DAMACE »

OTHEE :

HRANCH ; HAMHE 1

ACCCUNT HUMEER :

INTEREST RATE: INTERRST PRID:

: DERLER BUYOUT:
ACCOUNT BALRNCE:

LEGAT LEGAL TYFE:

LEMON LAW:
PEALER ACMINISTRATICN: VEHICLE DESTIMATION:
RELEASE : LIEN FAYORF:

TITLE BERAMD:
REPLACHMENT YIN:

A AAANEE NN EEERRRRE N AP Ak S A A A ABODTILY INJURY A dAdAdhddhddd A v bbb e nddd b bbb rrrdn et ry

HUMHER OF INJURIES: O
COMMENTS ¢

HAME: LOCATION:
ARDRESS: .,

CITY/STATR: ,

PHONE NUMBER)

SEATING POSITION: RESATRAINT:
TYPE OF IRJURY:
TRAATHD : IF 80, WHERE:

Whdk kb khdbdrdkdhh bbb r bbbk bbbk kA AN IHNPORMATION N ek r r e w pdkkhk ke d kA AN TR AR T TR AN T RERE A




EXTERMAL CASR NUMBER: DATE:

TITLE HAMES:

HUBTNRSS ¢ ¥ BUGINESS: 0

ACCIIVENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMRGE :

PURCHRIE/LEAEE: © DATE OF DURCHASE/LEASE
MILEAIE AT PURCHASE: O PURCHASE /LRASE AS:

DORB HAVE POBROBION OF VERICLR:
REBOLUTTOM SOUGHT :

HERERARNAANN kb kbbb ahh bbbk bbr b aBRC CONTACT INPORMATION = * SR 0 a A A A AN AR AR RN R T AN N TR A ke ad

HAME : CONTACT RUMBER : 1
COMBANY : CONTACT TYPE:

CONTACT PHONE:
ADDRERL -

0180920
Page & of



October 12, 2000

Clcero, IL-

Requeat: CO1809206

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately cipht weeks,

The GMPP Major Gueard plen is for the following:

+ 60 montha’/75,000 miles

+ & xtandard rental

e 2 §0.000 deductible
You will be notified by GMPP once the plan has been processed. Tiis letter will serve az your
policy uniil the plan confirmation ik received. Please contect them at 1-800-631-5590 if you
have additional questions.

Your complete satisfaction is very important to us. We hope this transaction demanstratss onr
appreciation of you as a4 valued Chevrolet customer.

Thank yon for allowing us the opportunity to assist you.

Sincerely,

Janet Hawthorne
Customer Relationship Manager

R35-T



GMPF REQUEST FOR PROCHSSING

Motors Insarance Corporntion

Hatlonal Mechanion] Barviaa Center
.0, Box BRBE . o
Chicage, IL 8DGE0-B5345

l&u‘m ::.luﬂ:::ﬂﬂ GMFP ﬂmh:t Reglatration fonn; *rya
Flle Number: _ £ /809206
Peraona? Uss: _L_'mmhl Use:

Reasan for oMering GMIPF; (i A
Vehiole Infomation: { Circle one below
Make: Buak

ving /57 )

£1764 Oldsmobile - 18-80004

b LI
) wrolet - 13-Y001 T Cadiling - §2-95000

FPontlac - 18-20181
Bulek - 11-03001

Paymant Approval and Type:
Genersl Motors has agresd io: { Chesk one below )

_f{_ rove and pay for irnew plan - no GMPP coverngs cumantly

— n new plan or upgrads; anstomer will pay totel cost :

_____ Approve and pay for e vpgrade; spply originel covitage refund to Division meking requas!
—____ Pay for ol coverzge conte; refund the original coverage cosl o oustorner

Ravised 112499
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GMPPF REQUEST FOR PROGCESBING

Motors Insarance Corporation
Netlonnl Msohanionl Barvios Center

"0, Box Baas _ ; 0uy

Chicage, 1i. 808A0-BABL g
. . Or,

Pleass procass the sttached GMPP Contract Reglatration form: 7

l:‘.'u.:'u:mu' Inl!:nnllhm e " o 'F"Pp

S—G ]

File Numbor: 2 21902206

Pavsona? Usi: L.ﬁlllﬂ'ﬂll U~

Raason for oering GMPP;
Vehlcls [ofarmation: { Cirele onie balow

/e
Make: Bulek CadMac GMCTruck  OMsmoblls .Pontlas
mﬁ/wg;e 72X 8//7 /345"

* Yoar /297 in warvice Dele: D /77 Wiewge: _ 680

Bivisian Daaler Code Informatton: { Glrcle one bulow)

Poniiag - 1899901 . M'l Oldsmobie - 15-59001
Bulok - 11-98001 syrolel - 13-700 Cudlling - 12-95000
Payment Apprmml and Type!

Ganera] Molors has agresd bo: [ Chezk one below)

Approva smd pay for mnew plan ~ no GMPP covarage curenlly

Authorire s naw plan or upgrade; cuslamer will pay Lot cost
. Approve and pay for an upprade; apply origiosl coveraga refund to Division making request
T ettty O reAr tha kel coverage bt o customer

gﬁw&m ;;m - I = e (,/rl-d/fs'
19
& f/hﬂ‘

Flan Belection:

BRovised 1172495
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GENEERAMAML MOTOREBE co
CHEVREOLET DIV

g M EEATRICTYTED

RPORATIOCN
ISICH

CUSTOMER :

ADDREBS - - O' FALLON , m_
HOMNE PHONE :
CABE NIMEER: {d54068555 VIN: 1813 2a7X5120648
MODEL YEAR: 1395
DATE OPENED: 2001-08-27 SERIBS: CORYEITE CONVERTIBLE
DATE CLOSED: 2001-08-27 MILBAGE 1 16000
BOURCE: Fhone LELIVEEY DATE:
BRD TYEE: Ha DEALER RRAME1: LOT FOaE CHEVREOLET
BRC PARENT: DEALER ADDEESS:5120 B I-70 SERVICE RD, , SAINT
PETERS, MO, 63376, USA

RS E AN E AR A AR AN RRA RN RN R ANAERERAL CASE THPFORMATTON T rrr ey v ek AW e A T A e e e v e ks

AD) Opan Cempalgn Product Campalon Cclaim
0 REPAIR ATTEMPT (3] 01014 - STEERING COLLUMN
M0Z Steering Linkage/Componsnt Parts cthar

0 REPAIR ATTRMPT {5) CPEN CAMPATGH

Campaign Recalls performed at any Dealership

INFOEM THE CALLER:

"We recommend that you go to your original selling demlsrship becaure, they ars awares of your
vahicla'a aalag and mervice history, however, 1f that is not pokmible then you can contash
any XXX dealership in aorder to have the rerall performed on your vehicle.®

Canpaion Recalls performed at any Dealership
AFNARAAAAAAARRNAAAARNAAAANAAA R E RS d A s AADORE HIATORY * e d kv v T AT P4 T E A RT VAP REARREATEET T EY

CUST STATEE HRE RECD A LETTER FCR THE STEERING COLUMN LOCK, THIS HAPPENED TO HIS WIFE LAST
WEEK END. THE VEE WAE TOWED TO HIS HOME RECAUSE IT WAS THE WEEBEEND AMD HE I8 ALSO IN THE
AREA WHICH IE ON STRIER. CUST CONTACTRD GASTORFP-SCHRTMPF f6316-4%6-33187 TOMARE AN APPT BUT
THRY DID ROT HAVE PART NUMERRS. CRM PULLHD UP CAMPATON AND CALLED TOM IN AVC. HR ATATES HB
HAE JUET GHTTING READY T0 CRALL CUST AH HE HAD BEEN ABLE TO FIND THRE DART NOMBHRS. ORM
ALVISED CUAT OF INFO AND GOT OPF LINR. JUDY FRAMCO/CAC/FDX; 0; 367805715

WERE R R RSB AT R AR RN U AR A AN A A AN M ANNDR THFORMATICM T vk r A kAR T A AR AR R AR AT AR AR A RS AN

INCIDENT DATE: INCTIDEHNT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE)
DRIVER DISABILITY:

OWFBER DRECRIPTIOM:

ALLEGHED DRFECTIVE COMPONENT:
INCTDENRT RBSULT:

POLICE REPORT: RORD CCHBRITION) ROAD SURFACE:
OF FPROFLE: O BODY INJURY:
INJURIES:

WAE AROTHER VEHICLE INVOLVEL:




NDMEBR OF VEHICLEE: 0O
PROPERTY DAMAOR :

WAE VEHICULE INGURED:

MORE INFORMATION:
MATHTERANCE LOCATION:

CURRRNT LOCATICN OF VEHICLE:

HOTIFY HAME:

WAS VEWICLIE IMOPECTED:
MILEAGH AT TNSFBCTIOM:

WHERE WAS INIFRCTION DONE:

HWAH VEHICLR ROAD TRETRD:

RORD TEBET DEGCRIPTION:
RURD TBIT REHULT:

COME INEFECTED:
INVEETIGATIVE SDMMARY:
PAR STATIS:

INEURANCE COMPANY HAME:
INOURARCE COMPANY ARDRESS

AGERT MWRME:
MAGENT PHONE NUMBER :

INSPRCTORE NAME: INSPECTICN DATE:

Page 2 of

T EERNANRRANN S S Ak bbb b d b s ADAR THPORMATION Y * *t kA Ak R A A AR AAA D b d b b a dd W AA AN S

BCNTRCE )
REBCURAT TYFH:.
REFURCHAAE REASCHN )

DEATRR BAC:
CEALER HAME :
DEALER ADDRESE: , .,
CONTRCT: ,

FHONE NTMBER :
PRODUCT CODE:

ERGINE TYFH:

MILEAOSE # BUY-BALX: O
MERP;

DEPRECIATION:
DPIRADE :
AFTERMARKET :
LEAER THERM:

ACCOUNT NUMBER:
INTHREST RATE:

ACZCOUNT BALANCE:
LEAAL :

DEALRR ADMINIETRATION:
RELEASR :

REPLACEMENT VIN:

TRANBACTION

FAX NUMBER:
BODY TYPE:

TRANSMIBEION
VEHILLE DRIVEARLH
BRC WARRANTY DATE)
WADA: O

HALES TAX:

INTEREEAT PAID:
DEALEFR BUYOUT:

LEGAL TYPE:
LEMON LAN:

VEHICLE DESTINATICN:

LIEN DRYOFF:
TITLE BRAND:

AR EV bRk ik kwkkk ke vkt bk v rBONILY INJIIRY et an AN AN e b e W Ak Wbk ok

OF IRJURIES: O
QOMMENTS :
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HAME: LOCATICN :
ADDRERAS: .
CITY/STATE: ,
FHOHNE NUMBER:

ERATING PCAITION: REATRATNT :
TYPE OF IHJURY:
TREATED: IF BO, WHERH:

THARERANEARANAANNERRRT PR rrd a0 0AREAOR THNFODRMATION® A X EAAAAAAANTTEETRNENENNHARDRSEANAAAARL

EXTERHAL CASE NOMHRE: DRTE:

TETLE HAMES:

BUBINESS: ¥ BUSINEES: 0
ACCTIDENT: DATE OF RCCIDENT:
LESCRIPTION OF DAMAIE:

FPURCHASR/LBASH: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHREE: 0 PURCHASE/LERSR RS:

LORS OWMHER HAYE POSESSION OF VEHICLE:
RESOLUTION BJOUGRT -

EEERETNRNEETNANTENTRIEANSRNNANERY CONTACT INFORMATIOMA Ekdr bk kkta A nd s A XA AAATIAANINAN

HAME : - CONTACT HUMBER: 1
COMPANY : CONTACT TYPE:

CONTADNT PHONE:
ADDRESS




04928512

Poge 1 of 3
GENERAL MOTORE CORPORATION
CHEVREOQLET DIVIBIGN
. M REEBTRICTED
CUBTOMER :
ADDRRES : PEORIA r AE _
HOME FHOHE :
CASE HUMBER: 04528512 YINM: 1G1YY3i2a7Xsiiaial
MODEL YEAR: 139%

DPATE OREMED: 2001-07-16 SERIES: CORVETTH CONVERTTELER
PATA CILOBRE: 2001-07-16 MILEAIE ; 11000
SOURCE : Fhone DELIVERY DATE:
BRC TYPE: Ho DEALER NAME: LOU GRUBB CHEVROLET-ARROWHEAD, INC.
BRC FARENT) DEALER ADDRRER:8085 W BELL RD, , PEORIA, RZ,BE3IBZ,UHA

AEER AR R TR R R RN R URNNNC T CGENERAL CASE INFORRATICH T F bk o b v nrmmn ARATA T AR E T

M¢l Stesring General Brokean

¢ EEPAIR ATTENPTI{A} STERRING IE LOCKED UPR
A7 Befarrad to Dealer Cuptomar Satiafackion

¢ BREDPAIR ATTEMIPT(E! POSAIBLE CAMPATON ISSUR

Yahicle cperation or design

INSTRUCTIONS TC CRM:

*Plopoint f understand concern
.' Datarmine Customers sxpactation

* validatae feature ie on vahicla

* Raviaw ovmars manval with owner - [[Owners Manuals RUN
C:\Progra~-1Flus | \Microe-1Y ITaxplore . axe http:\\carsweb\webkncwledgel]] . Click tha Product
Cantar Tah

+ Review specific solutioms [[SPECIFIC SOLUTIONE RUM C:‘\Progra~1\Plusl|‘\Microe-l\Iexplors.exs
http://oarsweb/comnon/ProductCenter /deneral Info/content /ONC/Solut icneByConponentCode Corepol
nt . htm] ] -

* Yalidate with deslership if ascegoary

* Ceordinatae wirh dealership to compare with another vahicle if necesaary

+ Bchadule u follow up if imsue is not resclved during call

VYehiole operation or design
b dd bk bbb AR A VRV TR R R RNORE HIBTORY r b bk bk kv b b hbhhh bbb kb b bbb dddddddd it

CUST SEEKE To EIFRESS HER CONCERR ON HER 1999 CORVETE . COST IS HAVING PROBLEMA WITH THE
BTEERING BEING LOCEED DF. OBM HAgN BREVIENED VIN FROFILE FOR POSSIRLE CAMPATON INPORMATION
ON 1999 YEH. CDST STATES THAT VHH MILEAAE IA 11000, CBM NAP TN CONTACTWITH JOHN WHO ISTHE
EERVICE MANAGER FOR LOU GRUBB CHEVROLRT AND HE ATATESTHAT IT WILL BE 1 TO 2 DAYS BEFORE HE
CAN LOOE AT VEH. 0ORM HAS INFORMED CUST THAT EVE MGR JOHW WILL RBRE EXPECTING VEH TO BE TOWED
IN FROM CHEVORLET COSTOMER ASSISTANCE. CRM TEANSFERRED CUBTOMER TO CHEVORLET CUSTOMER
ASSISTANCE .

MICHARLLEGS/ADSTEE/CARS/CAC) 0; 354164159

NSRS ASNNENTRFETSTREFSTR S bbb w bbb A PAR IHPORMATION ¥ ¥ h e vkt hwrdhbrd bbb bbb bbb bbbbhiridd

IJHCIDENT DATE: INCIDEHNT TIME:
.IHCIDEHT LOCATION:
DRIVER NAMR: DRIVER AGE)

DRIVER DISABILITY:

OWNER DESCRIFTION)




(04928612
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. ALLEGED DEFECTIVE COMPONINT:

INCIDENT RESULT:

PALICE REPORT: ROAD COMDITIOM: ROAD SURFACE:
NUMBER OF PECFLE: 0 BCDY IHJURY;
INJURIEE:

HAS ANOSHER VEHICLE INVOLVED:
RUMBER OF VEHIOLES: 0

PROPERTY TAMAGE :

WAS VEHICLE IMHURZD: INSURANCE COMPANY HAME:
INEBURANCE TOMPANY ALDRESE;
AGENT NMMIE:
AGBENT PHONE NUMBER:

MORE INFORMATION :

MAINTENANCE LOCATION:

(ATRRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAB VEHICLE INEPECTED: INSPECTORE NAME: INSPRUTION DATE:
MILEAGE AT INEPECTION:
WHERE WAS INEPECTIUN DONE:

WAH VEHICLE ROAD TESTED:
ROAD TEAT DESCRIPTION:
RCAD TEST RESTLT:

COMP INSPECTED:
INVESTIGATIVE HSUMMARY :

PRAR OTATUD:
Ehkkhkk bbbk bk kb d kAT EEANANNANPAR IHNFORMATION Y dd kb dddddd kb bk bk MRS N AN RN AN R AR kN

BOURCE: TRANSACTION

REQUEST TYPE:
REFURCHAHR REARCN:

DEALER HAC:
DEALER HAME 1
DEALRR ADDRESS: , ,

CONTACT: ,
DHONE HUMBER: FAX FUMBER:-
FRODUCTT CODH: BODY TYPE:
TRIM)
EN3INE TYPR: TRANSMIESION:
VERICLE DRIVEABLE:
MILERGE & BUY-BACK: 0D ERC WARRANTY DATER:
HERD: HADR: O
EALEE TRX:
DEFRECLATION:
UPRERADE
AFTERMARKET :
LEASE TERM:
DAMARGE =
OTHER =
BRANCH : HAME:
ACCOURT NUMBER:
IRTEREST RATE: INTEREET PAIT:

PEALER BUYOUT:
ACCOUNT BALANCE :
LRGAL - LEGAL, TYPE:




04928611

Pagn 3 of
LEMON LAN:
DEALER ADMINIETRATION: VEHICLE DESTINATION:
RELERSE: LIEN PAYOFF:

TITLE BRAWD:
REPLACEMENT VIN:

R ERBAARA RN RN AR b AN kAW RODTLY INJSURY bbbk abh bbb b b bhb bbbk bbb bbb bbb

NUMBRER OF INJURIEB: ¢©
COMMENTE 1

HAME LOCATION :
ADDRESS: |,

CITY/STATE: ,

PHONE NOMBER :

EEATI®G POBITION: REBTRAINT:
TYFE OF IRJURY:
TREATED : IF 50, WHERE:

ddrd kb kb kb kbbb hdbddd bbbk v rrrrADE THFORMATION -t kbrhpbcab ek kb kA bk bbbk bhddddddr

BXTERRAL CASR NUMBER DATE:

TITLE MAMEE

BUSINEEE ) ¥ PUSINRES: O

ACCIDENT r DATE OF ACCIDENT:
DESCRIPTICN OF DAMAOK:

PURCHASR/LEASE: 4 DATE OF DURCHASE/LEAJE:
MILEAGR AT PURCHASE: 0 PURCHABE/LEARER AB:

DOEE OWNER HRVE POSEBSION OF VEHICLE:
REROLUTION SOUGHT:

AREN AR R R hk kA Ak d ok bd kR YRS CONTACT INFORMATION *wsedddnrbkbd e r ke v Ra e s s b auey

HAME CONTACT RUMBER: 1
COMEANTY CONTALCT TYPE:«

CONTACT PHONR:
ADDRESS :




TECHNICAL ASSISTANCE SYSTEM

e OM RESTRICTED **»
Caze No: fI81002 VIN Nambar: 161 Y'Y XS 120043
Dare Opaveed: S282000 Mod Year: 1900
Date Closed: 10572600 Series: Corvetle
Degler Coder 44250 Mifeage: 11870
Adgdress: LOY LARICHE CHEVROLEFLYMOUTH Stte: A

SYMFTOM ABSTRACT=- COLUMN LOCK STEERING SERVIGE STEERING COLUMN
RESOLUTION ABSTRACT- BTEER LOCK PART RPL

ucc CODE 1
UGC-1 CESCRIPTION-- STEERING
UGG CODE 2——-

UCC-2 DESCRIPTION-~

UCC CODE 3--~—o

UCC-1 DESCRIPTION---

08/2B/2000 14:16:22 5BD TEMPLATE - RUSSO
STRATEGY BASED DIAGNOSTICS

_1_NUMEBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (YN} I3 THE VEHICLE IN THE DEALERSHIP

_N_ (YN} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_Y_.. (YN} CAN COMPLAINT BE DUPLICATED (iF YES, FREQ., HOT, COLD, ETC)}
_N_{YN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE |

_Y_ (YN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_{Y/N) 8M BEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_{Y/N) BULLETIN OR PI SEARCH PERFORMED:

_Y_(¥/N) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTICN (IF NO
LIET)

_Y_ {¥/N) CONDITION DETAILS (LIST BTC'S, ETC)

_N_ (¥/N) DIAGNOSIS (PARTS REPLAGED, VEH. HIETORY, ETC.)

08/28/2000 14:16:22 HISTORY - RUSSO

CUSTOMER CONCERN; COLUMN WOULD NOT UNLOGK.

DEALER COMMENTS; DEALER UNABLE TO DUPLICATE.

EAG2-031/ GMA2C Fope 1 0f2




TAC RECOMMENDATIONS; PROVIDED DEALER WITH DIAGNOSTIC INFO. ONLY.

EAD2-G31/ GM2C Fapeinf2




05422667

Page lof3
GENERAL MOTORS CORPORATION
CHEVROLET DIVIBION

@M REBTRICTED
CIraTOMER 1
ADDRESS : uzmance ,  uJ [
HOME PHONE:
CASE NUMBER: 05422567 VIN: 1G1¥Y32G7X5131990

MODEL YEAR( 159%
DATE OPENED: 2001-DB-25 BERIEE CORVETTE CONVERTTELE
DATE CLOABD: 20D1-DB-15 MILEAOE : 14000
BOURCR : Phone DELIVERY DATE:
BRC TYPE: No DEALER NAME: KRVIL CHEVROLET-OLDE
BRC PRARENT: DEALER ADDRESS:412 RTE 45 W, ,BUND LAKE,NJ, D7A28,U8A

kkbkk kA kb kR A AP AR YT YIENERAL CASE INFORMATIONF b ddk ke ad A drrar s r e e s e e as

AD1l Open Campalgn Customer Satipfactiom
¢ REPARIR ATTEMPT(E} #001044

To4 Ganeral Informatbion Cthex

 REPAIR ATTEMPT{E} ROADEIDE SERVICE

M1 Eteering Gsneral Inoperative

O REPAIR ATTEMPT (S} STEERIKRG LOCK

Roadaide Assistance phon= numbers:

Buick: 1 {poo} 252-1112
Cadillaco; 1 {poo} pRA2-1112
Chavrolat 1 {g0D)} 243-8872
My 1 {so0n) 223-779%9
Oldsmobile: 1 {BDQ} 535-6537

Pontlac: 1 {(BDOD) 7B3-3737

Epadelde Apslstance phone aumbers
MAR AR TRk kbbb b dFYORK HIATORY Sadddd bbb bbb b h b hdhdhd AARANARAAAAARAAA AN

CUSYT ORIGIMAL OWNER ....CUST ATS STEERING COLUMN IS LOCKED UPF ....CUST SEEEKA RASIST WITH
UNLOCKING STERRING CUST ST8 SHE CONTACTED DLR AND THEY ADVISED THEY EAD RO INFO ON UNLOCKING
STEERING VEH WILL NEED TO BE TOWED IN ...........CRM RDVISED CUST OF QPEN CAMPAIGN ON
STEERING LOCK AND ADVISBD HER WE WILL NEED TO CONTRCT ROADSIDE TO HAVE VEH TONED INTO DLR

v+ -.CRM CONFRENCED CUST INTO ROADSIDE POR RSSIST ...........ROLAMAD FOPD/CAC/ATX: O;:
367970276

2001-0B8-25

CUST. 8TA. VEH IP BEING TOWED TO DLREHIP FOR STEERING NLOCK CONCERN. CUST. SEEXKS. RENTAL VEH.
CRM CONTACTED ROGER SVR MBR. HTH. NO DIRGNOSIS B0 HE CANMOCT MAKE DETERMINATION OF RENTAL
VEH. CRM ADV. THAT IT WAS THE CUBT. DECIETON NETHER SHE CHTAINS A RENTAL.. CHM ADV. AFIER
DIAONGEIA OF VEH. DLR WOULD BE ABLE TO ADV. OF RENTRL.

MARK BRRRIAGASATK/CAC; 0; 357975361

ekl e de A e et e e ek A Ak ARk kWY DAR THPORMATTON* ki d bk Wi d kb kodkdohodohd

INCIDENT DATE: IMCIDEMT TIMHE:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DEBCRIPTION:




03422667
Tagelofd

.m DEFECTIVE COMPONENT +

INCIDERT REHULT:

POLICE REPCRT: ROAD CONDITICN: ROAD SURFACR ¢
NTMBER OF EEGELE: 0 BODY THJURY:
INJUORIES:

WAS ANOTHER VEHICLE INVOLVED:
NITMBER OF VEHICLEE: 0O

PROPERTY DAMAGE:

WAZ VEAICLE INSUREIL: INSURANCE COMPANY NHAME:
THEURANCE COMPANY ADDRESM ¢
AGENT NAME:
AGENT PHONE NLUMHER :

MORE INFORMATION:

MAINTEHANCE LOCATION

CORRENT LOCATION CF VEHICLE:

ROTIFY HAMRE:

WAS VEMICLE INSPECTEL: IRSFECTORA HAME: INSPEUTION DATE:
MILZAGE AT INSPECTION:
WHERE WAE INSPECTION DONE:

RAS VEHICLE FOAD TEETED:
ROAD TEST DEECRIPTION:
RCAD TEST RESULT:

PAR BTATUS:
AR AR R RN R AR P AN RN R R PR RPNV RRRE THPORMATIE® ® Mk o i e i de e o e e e e e e oo e e e ol o o e e i e e e

SOTRCE ¢ TREANSACTION :

REQUEST TYPE:

REFURCHAEE REASON:

LEALER BALC:

LEALER HAME!

DEALER ADDRBAS, , ,

CORTALT : ?

PHONE HUMBER : FAX NIMBER:

PRODUCT CODE: BODY TY¥PE!:
TRIM)

ENGINE TYFE: TRANSMISSION:
VEHICLE DRIVEABLF:

MILERAGE @ BUY-BACK: D BRC WARRANTY DATE:

MERP: HADR: O
BALES TAX:

DEPRECIATICH:

TPARADE :

AFTERMAREERT :

LEASE TERM:

DAMAGE ;

OTHER :

.Bmcn H MAMR :
MACCOUNT NUMBER :
ITHNTEREET RATE: IRTEREET DAID:

DEALER BUYLIRIT:
ACCOUNT BALAMCE:
LEGAL : LEGAL TYPR:




05422667

Page 3 of 3
LEMON T.AW:
PEALER AEMINIETEATION: VEHICLE DERSTINATION:
RELERIE: LIEN PAYDFF:
. TITLE BEAND:

REFLACEMENT VIN:
dkkdkedbkbhrbdddbddddddaa A d e e e A RBODTILY [HJURY S rhbdhhbh b hhddd kb ke r s

NIMERR OF JRIURIES: 0O
COMMENTS ¢

HANE LOCATION:
ADDIRESS: ,

CITY/STATE: ,

FHONE MUMBRR =

SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREARTEL IF 50, WHERE:

LA LR LL LR LRSS EY] Ak kdkEEADE ITHEFORMATION bbb b am i e r e r AN MW bbb b

EXTERNAL CAEE NUMERR: DATE :

TITLE NAMEB: ’

BUSINEES % RUSINESS: 0

ALCIDENT : DATE QF ACCTIDENT I
DESCRIPTION OF DRMACH:

PURCHASE/LEASE: 0 DATE CF PURCHASE/LEABE:
MILEAAE AT FURCHASE: 0 PURCHASE/LEASE A&

DOES CWMER HAVE POSESSTON OF VEHICLE:
.HEEEILUTIOH BOUWHT :

HRRFAAARA Rk kr s ek AR CONTACT INPORMATION# X kddhhrhnrAd bt Annd bbb e b e d vk rhhn

HNAME ¢ CONLACT NUMBER : 1
COMPANY ¢ LONTACT TYPE:«

CONTACT EHONE .
ADNREEE =




TECHNICAL ASSISTANCE SYSTEM
wex GM RESTRICTED ***

Caxe No: #014435 VIN Number: 1G1YY2@7X5182853
Dile Opensi: 6222000 Modsl Yegr: 1999

Deie Closed: T 142000 Serfer: Corvetie

Denler Code: BII441 Milsage: 12800

Addrece: FIEMONTE'S DUNDEE CHEAST DUNDEE ~ gpany: iL

Degler Phone:

SYMPTOM ABSTRACT--— ACTUATOR ENGAQE LOCK STEERING STEERING LOCK A
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UGC CODE 1ewr—mm-

UCC-1 DESCRIPTION-— STEERING

UCC CODE 2-———---

UCC-2 DEBCRIFTION—

UGG CODE Bemmmm-s

UCC-3 DESCRIPTION--

0B/22/2000 11:06:31 SBD TEMPLATE - MONTEMAYOR

STRATEGY BASED DIAGNOSTICS

_t_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN CEALERSHIP FOR SAME CONDITION

_Y_(YN) IS TH.E VEHICLE IN THE DEALERSHIP

_N_ (¥/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES (IF YES

LIST)

_Y_ (YN} GAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)

_NA_ (Y/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_(Y/N} GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (YAN) SM SEARCH COMPLETED {IF YES, LIST SECTION, PG.)

_N__(YN) BULLETIN OR PI SEARGH PERFORMED:

_Y_ {¥/N) I8 THE CUSTOMER CONCERN THE SAME AS SEYMFTOM DESCRIPTION (IF NO
LIST)

_Y_ {¥/N) CONDITION DETAILS (LIST DTG'S, ETC.)

_Y_ (Y/N) DIAGNOEIS {PARTS REPLACED, VEH. HIBTORY, ETC.}

06/25/2000 $1:06:81 HISTORY - MONTEMAYOR

CONCERN -~- TECH SHAWN STS THIS VEHICLE WAS TOWED IN WITH THE STEERING
LOCK ENGAGED AND {S STILL ENGAGED AT THIS TIME. HE 8T8 HE HAS FOLLOWED
THE 8M. CHART WHICH LEAD HIM TO CHECK THE LOCK CKT GROUND BUT DID FIND
ANYTHING WRONG WITH THIS GROUND AT THIS TIME.

KAD2-031 F GM22C

Fage I of 2



RELAYED INSTRUCTIONS FROM P1 ACODN14 WHICH INCLUDES A PHONE NUMBER TO
CALL FOR THIS CONCERN. AL 80 WiLL REVIEW THIS CASE WITH LIAISON DALE
BRIGGS FOR INBTRUCTIONS.

TL ADRIAN MONTEMAYOR

DR/26/2000 12:57:45 BRIGAA - LEFT VME FOR YB BQM DAVE PEACY

ON SITUATION.

BQM ADVISED PA ONLY APPLIES TO VEHICLES THAT WERE DRIVING. DAVE MADE
RECOMMENDATION TO FOLLOW NORMAL SVC MAN DIAGNOSTICE. ELECTRCNIC COLUMN
LOCK UNIT MOST LIKELY ROOT CAUSE. FORWARDED YME ONTO ADRIAN M.
06/208/2000C 18:45:20 MONTEMAYOR -

teaeiDEALER CONTACT NAME AND POSITION" "

TECH SHAWN SCANLON

*TOTAL NUMBER OF TIMES iN THE DEALER FOR THIS CONCGERN"

1

*ATOTAL NUMBER CF DAYS DOWN FOR THIS CONCERN™**

5

*RESLILTS OF THE PREVIOUS BUGQRESTIONS MADE BY TAC"*

NONE — SHAWN STS HE HAD NOT HAD A CHANGCE TO WORK ON THIS VEHICLE YET.

i"Im.“*HEw H‘mMMEHmTWHlmm
RELAYED INSTRUCTICNE FROM Pl AD00265 AS SHOWN BELOW. TL ADRIAN

MONTEMAYOR

CORRECTION: WHEN A TECHNICIAN I8 DIAGNOSING A STEERING COLUMN
LOCK/UNLOCK CONDITION, HE SHOULD FIRST FHLLOW THE PROCEDURE OUTLINED IN
THE 58 YB SERVICE MANUAL ON PAGE 2-88 (BOOK 1) STEERING COLUMN LOCK
DIAGNOSTIC SYSTEM CHECK'. IF NO PROBLEM I8 FOUND THEN THE FOLLOWING
DIAGNOSTIC STEPS SHOULD BE TAKEN:

1. CHECK BOTH 'A' PILLAR GROUNDS G201 AND Q202.

2. CONNECT A TECH 2 AND CHECK THE IGNITION KEY INPFUT/AQUTPUT STATUS

(WIGGLE THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (97 AND 38) DD

NOT UTILIZE THE STRG COLUMN LOCK RELAY, IN THOSE VEHICLE W/O THE RELAY,

YOU MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTCR FIRST BEFORE CHECKING
KEY STATUS ON T2. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM

FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.

3. CHECK IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORSE OR POOR PIN
RETENTION.

4, |F NQ PROBLEMS ARE FOUND, REPLACE THE STEERING COLUMN LOCK MOTOR ASM.

EAD2-031 / GM22C Fagelof3




TECHNICAL ASSISTANCE SYSTEM

wi# GM RESTRICTED ***
Chaze No: 3754450 VIN Number: TRIYYIRRG7YE 10242
Dnte Opened: 72272002 Model Year: 2000
Dtz Closed: Seriex: Corvette
Dealer Code! G21472 Mileage: 18000
Addrers: FLETCHS, INC. PETOSKEY  MI  guye: "
Dwaler Fhone.
SYMPTOM ABSTRACT=-= COLUMN LOCK B257a B2583 B2587 B2592 B01-02-35
RESOLUTION ABSTRAGCT-
UCC CODE {————-
UCC-1 DESCRIPTICN— STEERING
UCE CODE 2w
UCC-2 DESCRIPTION—
ucge CODE 30—
UCC-3 DESCRIPTION—

07/22/2002 15:02:24 SBD TEMPLATE - HOFFMAN
STRATEQY BASED DIAGNOSTICS

—2_ NUMBER QOF TIMES IN FOR THE SAME CONDITION
A_ NUMBER OF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION
—N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) GORDON MARSHAL TECH
CLUSTOMER CONCERN - STEERING WHEEL WILL NOT UNLOCK INT.

DEALER COMMENTS/DIAGNOSIS - TECH 8T8 HE DID THE SPECIAL POLICY
01-02-35-008 AND REPLACED THE BCM. TECH 8TE WHEN THE CAR CAME IN HE HAD
CODES R2S70 B2583 B2587 B2562. TECH 8T8 HE HABNO CODESBUT GETS THE
MESSAGE AND THE CAR STALLS WHEN MOVED.

(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH, COMPARE TO LIKE VEHICLE?)
TAC RECOMMENDATICN - ADVISE TO CHECK BOTH A PILLAR GROUNDS. ADVISE TO
MONITER THE IGN KEY IN AND QUT . ADVISE BCM FUSE 25 TO BE PULLED FOR 15

SECONDS.
07/22/2002 15:02.24 HISTORY - HOFFMAN

EAG2-031 | GM22C Poge 1 of1




TECHNICAL ASSISTANCE SYSTEM

e GM RESTRICTED ***
Case No: 5701575 VIN Nunher: 1GTYYIRG7YE 105380
Date Opered: 62712002 Modsl Year: 2000
Doie Closed: Series: Corvatle
Decier Code: B11244 Mileage: 16050
Address: FRIME CHEVROLET HUNTLEY L St "
Decler Fhone:
SYMPTOM ABSTRACT == COLUMN LOCK COLUMN LOCKED UP
RESOLUTION ABSTRACT-
UcG CODE 1-————
UCC-1 DESCRIPTION=- STEERING
LUCC CODE 2mmwm=
UCC-2 DESCRIPTION—
UcC CODE3—
UCC-3 DESCRIPTION—

06/27/2002 106:35:456 88D TEMPLATE - VAVRA
STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
~1_NUMBER OF DAYS YEHICLE IN DEALEREHIP FOR BAME CONDITION
~N_Y /N |8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSCRIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION)

BRIAN MISHKE  TECH

CUSTOMER CONGERN -

YES DUPLICATE - STEERING COLUMN LOCKED.

DEALER COMMENTS/DIAGNOBIS -{DTC'S, PARTE, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

- HAS ALREADY PERFORMED THE CAMPAIGN.

= TECH STS THAT THE MOTOR WILL NOT RUN AND DIDNT GET NEW MOTOR WITH
CAMPAIGN.

= TECH ST75 THAT HAS GONE THROUGHT ALL THE WIRING AND ALL IS CHECKING
300D.

TAG RECOMMENDATION -

~ ADVISED TECH THAT IF I8 MANUAL TRANS THAT SHOULD HAYE REGIEVED A MOTDR
WITH THE CAMPAIGN.

068/27/2002 16:35:45 HISTORY - VAVRA

EA02.031 / GM22C Prgelefl
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BN oCRS

L MorT ca
YVREOCLET bIvVv
G REATRICTED

CUSTCOMER
ADDREHRA: Cimcinnati -
OH

—p— |

A R
E I

-3
HQ

BER
Cc H

CASE MUMEER: 1-5d54€B8(03 VIH: lolyYiza?es11214%
HODRL YEBAR: 2000
DATRE OFBENBD: 2003-04-17 EHRIEBBE: Coxrvatta
DATE CLOSED: 2003-0D4-14 MILEATH A4407.0000000
SOURCE 1 Phone= DELIVERY DATE:
ERC TY¥PR: N/a¥ma DEALRR MAME : Jarry Haflin Courtepay Chevrolat, Inc,
BRC FARENT: DEALRF ADDEEES:3161 MAdlison R4, Clncinnati,OH,45269-1335,U8A

SN ARE AR AR AR ARk bR ARAR A A AN ASIENERAL CASE INFORMATION S dddwssdddddau b b am b A AN rnassas

¥4l Colym / Ignitien Lock / Darem
4 REPATR ATTEMPP{Z) Inoperative

*hkhkhkkkkhb A kAR AEAAA I A bbbk kb Y rWORK HISTORY* Xt 232 224X ERA A AN A RN N Rk dhiddoddddddddir

Cunt meehs tc have tha loccked ateering column repaired; ; 2003-04-17
2003-04-17

Flatbed vah te tha dlr for rapalr longtime loyal ecuat; ; 2003-04-17
1003-04-17

Called cust to verify the dlr picked up the veh from the cust's home:; ; Z003-04-17
2003-D4-1B

Gexvice Request han besn Closed Batisfied.; ; 2003-04-1B

WAk h Rk kR E bk bk F A e kb APAR THFORMATIONAA A AR dd A AN hdhdd b kbbb dddddddrwn

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICH,

DRIVER MAME: DRIVER MIE:
DRIVER DIBABILITY:

ONNER DEACEYPTTON:

ALLEGRD pDEFECTIVE COMPONENT:

INCTDENT RESULT:

POLICE REPORT: ROAD COMDITION: ROAD SURFACE:
HUMERR QF PEOILH: BODY IMJORY:

IMIJURIES

WAS ANOTHER YEAICLE INVOLVED:
HUMBER OF VEHICLE3: 0 :

PROPFERTY DAMAOER:




150956803
FPogo 2 of 3
WhS VBEHICLE INSURED: ITHEURANCE COMPANY NAME:
INEURANCE COMPANY ADDRESS:
ROBENT NAME:
. AGENT PACNE NUMBER :
MORE INFCGRMATION:
MAINTENANCE LOCATION:
CURRBNT LOCATICH OF VEHICLE:
HOTIFY MAME i

WAS VEHICLE INBFECTED: INEPECTORS NAME: INSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WhS INEBPECTION DOME:

A8 VEHICLE ROAD TESTED:
ROAD TRAT DEACRIPTICH:
RCAD TEST RESULT:

COME INSPECTRD:
INVESTIGATIVE SUMMARY:

FAR STATIS:
EER R RN R RS S R AR r e ddb e e AR THPORMATIONAARAAAAAEEAAAXARRAS BARARRARRARATRA AR

BOURCE1 TRANEACTTON:

RECATEAT TYFE:

REFURCHASE REASCH:

DEALER HAQC:

PEALER NAMB:

DRALER ADDRESS: | |

CONTACT: ,

FHONE NUMBER: FAX NUMBER :

.I‘RDIIUE‘T CODE : BODY TYPE:

TRIM:

ENGINE TYPE: TRANGMIBIION:
VEHICLE DRIVEABLE:

MILEARAR & EUY-BACK: 0O HRZ WARRANTY DATH:

HEREP: HADA: O
HALEH TAX1:

DEPRECIATION:

UPEIRADE:

AFTERMARKET :

LEBASE TERM:

DAMMAGE :

OTHER -

BRANCH: HAMH :

ACOOUNT KUMBER :

INTEREST RATE: INTRREST DAID:

DRARLER BUYOUT:

LEGAL LEGAL TYPE:

LEMON LAN:
DEALER ADMYNTATRATICH : YEHICLE DEETIMATION:
RELEABRE: LIEN PRIDFP:

TITLE BRAND:

REPLACEMENT VIN:
AR AN TR TR AN AR AF AN AR TN AR C AR RRCNBODILY IRITORY A b bk h AN NRRARNN R E AT R SRR ARARNARERRN Y

NUMBER CF TWJURIBA: ¢©
COMMENTS \

NANE : LODATION:
ADDREES, ,

CITY/BTATE: ,

PHONE WUMBER :




I-90966803

. Fage3 of 3
SRATING POSITION: REETRATNT:
TYPE OF INJURY:
TREATRD : IF B0, WHERE:

ERENNNEREAA kbt kbbb rd bk kA ANR THFORMATION T SRk d kS kb A d ARk AR AR TR TR R b d bk

EXTERMAL CASE NUMBER: DATE :

TITLE HAMEE:

ROBINEES: & BURINEEBS: 0O

AOOIDRNT : DATE OF ACCIDENRT:
DESCRIPTION OF DAMAGE:

PUORCHRIE/LERSE: O DATE OF PDRCHANE/LEASE
MILERGE AT PURCHRHE: 0 PURCEBASE/LEASE AS:

DORS OWNER HAVE POSESEIQON CF VEHICLE!
REFOLUTION SOUGHT:

ERSrEREr kb r kb e ara kb ed b dBRO OONTANT THFORMATIODNS S S dw b e s v e b v e A nd A d st d il s

KAME: CONTACY NUMBHR 1
COMPANY ¢ CONTACT TYRE:

CONTRCT FHONE:
ADDRESS =




GENERAL
CHEY

I-124668516
Page 1of3
MOTORDX co P
EOLET DIV B
G M REATRICTED

RPOR
I IO

CUISTOMER =
ADDRBS3: Oklaboma Cicy .

CASE NUMBER: 1-124&568526

DATE OPENED: d0D3-D7-28
DATE {LOSED: 2003-07=31

S0URCE : Fhone
BRC TYFPE: N/AYeB
BRC PARENT:

o~ I

VIM: 181¥YVya2a7¥Y5114799
MODEL YEAR: 2000

BER1ES: Corvattm

MILEAGE 35200.00000400

DELIVERY DATE:
DEALER MAME: Scolc - Heat Reno Chevrolet, Inc.
DERLER ADDRESS:5900 Hest Reno,Oklahoma City,OK,73127-5397,USA

RERhR kA h bk hE Ak dd ik ah kb e A GENERAL CAAE THEFORMATION Y R g d i b iy e dediede i o

M1 Column / Ignition Lock / Parkn

J REPAIR ATTRMPT (8]

Excegpive Effort

kbbb bbehbbehdbedbe bbbl ikkidkktJORE HIEW***!*.!!*!!!!*...**. o e e ol ol o ol ol o ol ol ol ol ol ol o

Corvetts Steering Ceclumn Locked; ; 2003-0D7-23

. 20031-07-25
5vc Adv Randy Wallace: 2003-07-25

2003-07-39

1-124884524 - Bolinger
2003-07-31L

1-1246658526 - Enlinger
2003-07-30

1

7/30/03 4:00-5:00 p.m. BEST; ; 2003-07-31

173103 7:00-5:00 p.m. BEST; ; 2003-07-31

Sv¢ Mogr Roas Burk: ; 2003-07-30Q

2003-07-31

SR updats; ; 2043-47-31
4003-07-31

Hervice Request has besn Closed Hatisfied.; ; 2003-D7-31

EEEENRRNRRRRA AN SN e nrhdhdddddddddd b b DAR THFORMATIONA & Ao o e e ook o e e ok A deode e A e Ao

INCIDENT DATE:
INCIDENT LOCATION:

DRYVER HAME:
DRIVER DIBABILITY:

.m DEBCRIPTIOCN :

ALLRIED DRFPECTIVE COMPONHNT

INCIDENT REEULT:

INCIDENT TIME:

DRIVER AGE:




1-124668526
Prge 2 of 3
POLICE REFORT: ROAD CONDITION: ROAD BURFACE:
HUMAER OF PECOFPLEr BODY INJURY:

. IRJURIES:
WAS AROTHER VEHICLE INVOLVED:
NUMBER OF VEHICLER: ©

PROTERTY DAMAOR

WAB VEHICLE INSURED: INEURANCE COMPANY MAME:
IREURARNCE COMPANY ADDRESD:
AJENRT WAME: .
AGENT PHOME NDMBER:

MORE INFURMATICN :

MAINTENANCE LOCATION:

CURRENT LOCATION GF VEHICLE:

RHOTIFY HAME:

WAB VEHICLE INBPECTEL: INSPECTORS HAME: INSPECTION LDATE:
MILEASA AT INSFECTION:1
WAS INSPFECTTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RCAD TEST RESULT:

CONMF INSPECTED:
TINYERTIOATIVE EUMMARY :

PAR BTATUE:
ARRTRARAANATRIAREAARNENADARRANAAARARNNDAR THNFORMATIOH* ** F e e v ke R e R e R e bbb d bbbk bk

EOURCE - TRANSACTION:
REQUEST TYPE:
REPURCHASE REAOON:

DEALRR BAC:
DEALER MAME:
DEALRR ATMREEE: , r

COMTACT .
PEONE NUMEER : FAX HUMEER:
PRODUCT CODR: BODY TYPE:
TRIM:
ENQIKE TYFPE: TRARSMISSION:
VEHICLE DRIVERBLE
MILEAZE & BUY-BACK: € BRC WARBAKTY DATHE)
MERP.L MADA: D
SALES TAX:
DEFRBRCIATION +
URGRADE )
AFTERMAREET -
LEAROR TERM:
DRMARGE :
OTHER :
BRARCH : HAME :
ADCOUNT HIMBHER
INTEREET RATE: INTEREAT PAID)

DEALER BFYQUT:

RCOCOUNT BALANCE:
.LHGEI..: LEGAL, TYPE:
LEMOH L)
DEALHR ADMINISTRATICH: VEHICLE DESTIMATION:
RELERAR] LIEN PRYOPP:
TITLE BRAND:




1-124 5668526
Pagedof 3

wkkdkrthrd A A dddA kb d Ak ke ek BONTLY TERLTITRY A i e e e e e ode ode ol e e e e e e e e o e e e e e e e e e e oo e e e e e

NIMERER OF INJURIBS: ©
COMMENT'S =

HAME: LECATION :
ADDREGB1

CITY/STATE: ,

FHONE NUMBER]

SEATING ROSITIOM: RESTRAINT:
TYPE OF INJURY.
TREATED IF¥ 850, WHERE:

Erkk kR AR AR A AR AR A AN A AR AR rw kb kA AR THFORMATION* A h AN N AR A A AN A NN h A AN a e w A

BEXTERNAL CASE NUMBER : DATE:

TITLE HAMEX:

BYAINESS: & BUAINESS: 0

MAODTDENT = DATE OF ADDIDENT:
DRACRIPTION OF DAMAGE: _
FRCHASE/LEREE: 0 ' DATE OF PURCHASE/LEABE:
MILEAGE AT PURCHASE: O PURCHASE/LEABE A8,

DORS OWNER HAVE POARESION OF VEHICLE:
RESCLOTION SOLGHT:

AREEATAE TR R AR R AR NN RAS NN ENCARD CONTACT THPORMATIOH T A F r r kA E e e AR s N R R R RN R T A

NAME: CONTACT NUMBER: 1
COMPANMY 1 CONTACT TYPE:
CONTACT PHOME:




TECHNICAL ASSISTANCE SYSTEM

Wi (M RESTRICTED *%*

Caze No: 6128320 VIN Number: 1G1YYI2Q7Y5115791
Deie Openad: 122652002 Modei Year: 2000
Detr Closed: Serbex: Corvatte
Dealer Cods: RI4503 Mieage: 4777
Addrers: SPORT CHEVROLET COMPSILVER SPRIN  gugy,- D
Danler Phone:
SYMPTOM ABSTRACT— COLUMN INOPERATIVE LOCK STEERING STEERING COL

" RESOLUTION ABSTRACT-
UCC CODE 1————
UCC-1 DESCRIPTION=-- STEERING
Ucs CODE2———
UCC-2 DESCRIPTION—
ucC CODE 3——-
UCC-3 DESCRIPTION—

12/28/2002 16:32:04 SBD TEMPLATE - GARBARINO
STHATEQY BASED DNAGNOBTICS

-1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

-N_Y /N IS THE VEHICLE MORIFIED/NON-PRODUCTION AGCESBORIES {LIST BELOW)

CALL ER'S NAME (FIRST, LAST, AND POSITION)
RANDY GHISWELL S.M.

CUSTOMER CONCERN -
CUST. 8T8, THAT THE BTEERING COLUMN WILL NOT UNLOCK.

DEALER COMMENTS/DIAGNOSIS DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TOQ LIKE VEHICLE?)
DLRA. HAS NOT DIAG. THE SYSTEM AND IS LOOKING FOR LIKE CASES.

TAC RECOMMENDATION -
ADVISED DLF. OF SEVERAL LOCK ACTUATORS BEING REPLACED.
12/26/2002 15:32:04 HISTORY - GARBARING

01/02/2003 13:27:26 GARBARING -

CALLER'S NAME (FIRST, LAST, AND POSITION)

TOM CANNON TECH.

EAD2-031 / GMI2C ' Pagelof2




_ . NUMBER OF TIMES IN FOR THE SAME CONDITION
— NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONRITION

. RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAG {INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)
DLR. HAS REPLACED THE /P FUSE BLOCK. DLR. 3TS. THAT THE PWRA. FRCM THE

BCM 2 FUSE 13 OPEN IN THE FUSE BLOCK,

NEW RECOMMENDATIONS
ADVISED DLA. TO REPLACE THE FUSE BLOCK AGAIN AND TO TEBT THE CIRCUIT WITH

A HALOGEN BULE.

EA02-031 / GM22C Fage2af2




1-114261655

Fage 10of3
GENERAL MOTORS CORPORATION
CHEVECGCLET DIVISAION
. G RBRESTRICTED
CUETOMER :
ADDRESE ! North Haladon
~ [
HOME PHONE:
CASE NUMBER: 1-11425165% YIN: 1081YY32a87Y51166634
MODEL YEAR: 2009
DATE OFENED: 2003-05-2% BERIES: Corvatts
DRTE CLOSRD: 21003-05-28 MILEAGR: 20000.0000000
BOURCE | DELTVERY DATE:
HRC TYFE H/ANo DEALER EAME:
BEC PARENT: DEALER ADDRESS r

RRFREAARFRE AN AR Td AR r b AQENERAL, CASE INFORMATION e X asabnd s arhhh e e r b dd

Hil Column / Igniticm Lock / Barte
0 REPAIR ATTEMRT{R) Btickm

ARk AR SRR AR AR Rk R AYORE Hism!t*itlii i 3 o e e e e e o o o ol ol e e e i i e i e il o i

gteering systen is locked.; ; 2043-06-28
4003-0&5-28
. gervice Requuet hap hasn Closed Satiefimd.; ; zOO01-06-248

i!'i'i"I"I"l"l"l"l"l"l"I'*iii***iiii****iii**iip“ Inm'rlm**"""* PR EL EL LR A A L LAl R L))y L]

INCIDHNT DATE: INCIDENT TIME:
INCTDENT LOCATION:

DRIVER NAME: DRIVER AGE;
DRIVER DISABILITY:

ONNER DESCRIPTICNH:

ALLEBOED DEFECTIVE COMPONENT:

INCIDERT RESULT:

FOLICE REPORT: ROAD {SONDITICN: RFOAD ATRFACE:
FUMERR OF FBOPLHK: BODY IRJURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMEHR QP VERICLES: 4

FRUFRRTY DAMAGE:

.IIHE VEHICLE INSURED: INSURANCE COMPANY NRMR)
INSURANCE COMPANY ADDRESS:
MGENT HAME:
AJENT PHOME NUMBER :
MORE INFORMATICM :
MAINTEMANCE LOCATICON:




CURRENT LOCATICON OF YRAICLE:

HOTIFY MRME:

KAD VEHICLE INEPECTEDI
MILEAIE AT INBFECTION:

WHERE WAB IMBPECTICH LONWE:

HAS VEEICLE ROAD TESTELD

ROAD TEET DESCRIPTICH:

ROAD TERT RESVULT:
COMP ITHEPECTRL:

INVESTIGATIVE EUMMARY:

PAR BTATUS:

INSPECTORE WAME: INBPECTION DATR:

E-114261655
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TETEER AN NR AN TR T Nardd ki hwddd ek A PAR IHFORMATIORN FRirfrfe bt i e Ak e e bk e de b e e ke e e de e e e

SOURCE :
REQUEET TYPE:
ERPURCHAER REAACH:

DEALER BAC:

DEALER NAME:
DEALER ADDRERH: , .,
CORTACT:

PHONE HUMHER :
PRODUCT CODRE:

ENAINE TYPE:

MILERAE & BUY-BACK:
MBRE:

DEFRECIATION)
DPCRADE :
AFTERMARERT
LEKREE TERM:

ACCOUNT BALANCE:
LEGAL :

DEALER ADMINIETRATION:

REPLACFMENT VIN:

TRANSACTION:

FAX NUMBBR :

BODY TYPH:

TRIM:
TRANAMIASION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: 0

SALFES TAX:

INTEREST PATLDt
DEALBR- BUYOUT

LEGAL TYPRE:
LEMOM LAW:

VEHICLE DROTINATION:

LIBN PAYOFTF:
TITLE BRAND1

dh kAR NSRRI R R RNk kh kb kb d e BODILY INJURYTARANAwr e wwrwwrersrrbrwddddd bbby

NIMBER OF INJURIES:
COMMENTE :

HAME
ADDRESS: ,
CITY/HTATE: ,

a

RESTRAINT

IF S50, WHERE:

LOCATION:

a2 R i A L ERT LRty hy by byl hyin g mmTIGH’l"!'ii#*ﬂ‘l“l‘I‘l"l"l"l"l"l'tl‘l‘i*iiiiiiiiii‘*t****




1-114261635

Pags 3 of 2
EITERHAL CTAEE NUMEER;: DATE :
TITLE HAMES:
.!USI!IIB&: & BUTSINEEE: O
ACCIDENT : DATE OF ADCIDEWT ¢
DESCRIPTION OF DAMAGE:
PURCHASE/LEAAKE: 0 DATE OF FURCHASE/LEASE:
MILEAGH AT FURCHAIE: 0 PURCHASE/LERSE AS:

DGBE OWNER HAVE POSESBION OF VBHICLE:
REBOLUTION BOGHT:

FETRERNTTh bbb kRN E R NN RN P IV bk BRI CONTAST THPORMATION i bhdddddd bbb d e e w v e bbb b b

NAME: CONTACT NUMBER ¢ 1
COMPANY CONTACT TYDR:

CONTACT FHONE:
ADDRESS




TECHNICAL ASSISTANCE SYSTEM

*4* GM RESTRICTED ***
. Caze No: 489742 VIN Number: 1QTYYI207Y5117654
Date Opennd: N2272003 Mode! Yeor: 2000
Darts Closed: 28720039 Saries: Corvetls
Deaier Code: D3srro Milsage: 29914
Address: THE WALLINGFORD AUTOWALLINGFOR State: or

SYMPTOM ABSTRACT-— COLUMN LOCK COLUMN LOCKED
RESOLUTION ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - RPL
UGG CODE {-s-se-mm
LICC-1 DESCAIPTION-- STEERING
UCG CODE 2-eesermmr
UCC-2 DESCRIPTION--

. UGG CODE 3-eeeemm

LUCC-3 DESCRIPTION-~

03/22/2003 08:48:20 SBD TEMPLATE - WROBEL

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ ¥/ N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

EA02-031 / GM212C Pagelefs




CALLER'S NAME (FIRST, LAST, AND POSITION)

BILL LATHAGP

CUSTOMER CONCERN -

DLR STATES THE STEERING COLUMN 18 LOCKED.

DEALER COMMENTS/DIAGNOSIS -(OTC'S, PARTS, AEPAIRS, DUPLICATED, 81 SEARGH,
COMPARE TO LIKE VEHICLE?)

DILR BTATES:

THE GONDITION IS INTERMITTENT.

THERE ARE HISTORY DTCOS U1018, U1028, AND U1064.

TAC RECOMMENDATION -
ADWVISED DLR TO PERFORM 01-02-35-D08
06/22/2003 08:48:26 HISTORY - WROBEL

06/23/2003 12:12:35 RICKETTS -CASE UPDATE

CALLER'S NAME (FIRST, LAST, AND POSITION) BILL LATHROP TECH

-1_NUMBER OF TIMES IN FOR THE SAME CONDITION

-3_NUMBER QF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TALC (INCLUDE ADDITIONAL

EAD2-031  GMEC

Fagelofs




RESULTS OF THE PREVIQUS S8UGGESTIONS MADE BY TAG [INCLUDE ADDITHOMNAL
DETAILS OF THE CONCERN)

LA HAVING TROUBLE INSTALLING THE RELAY PER THE BULLETIN. DLR LOOKING FOR

SUGG.

NEW RECOMMENDATIONS- WENT GVER INFORMATION AS NEEDED. DLR TO INSTALL

RELAY AS NEEDED.

05/28/2003 16:02:28 |LESZCYNSK] = CALLED IN CASE CLOSING
SYMPFTOM ABSTRACT— COLUMN LOCK COLUMN LOCKED
RESOLUTION ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - RPL
UGG CODE 1+r-~rr

UCC-1 DESCRIPTION-- STEERING

UCC CODE 2——

m DESCRIPTION—

UCC CODE 33—

UCC-3 DESCRIFTION—

05/22/2003 08:48:28 SBD TEMPLATE - WROBEL

EA02-031 F GMI2C
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STRATEGY BASED DIAGNOSTICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDNTION

_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

CALLER'S NAME {FIRBT, LAST, AND POSITION)

BILL LATHROP

CUSTOMER CONCERN -

DLA STATES THE S8TEERING COLUMN I8 LOCKED.

DEALER COMMENTS/DIAGNOSIS -([DTC'S, PAATS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)

DLA STATES:

THE CONDITION IS INTERMITTENT.

THERE ARE HIBTORY DTCNY U1018, U1098, AND U10B4.

TAG RECOMMENDATION -
ADVISED DLR TO PERFORM 01-02-35-D08
D5/22/2003 09:48:29 HISTORY - WROBEL

D5/23/2003 12:12:35 RICKETTS -CASE UPDATE

EA02-031 ] GMA2C

oSS




CALLER'S NAME {FIRST, LAST., AND POSITION) BILL LATHRAOP TECH

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_5_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
RESULTS OF THE PREVIORUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

DLA HAVING TROUBLE INSTALLING THE RELAY PER THE BULLETIN. DLR LOOKING FOR

8UGG.

NEW RECOMMENDATIONS- WENT OVER INFORMATION AS NEEDED. DLR TO INSTALL

. RELAY AS NEEDED.

05/28/2003 18:02:26 LESZCYNSK| = CALLED IN CASE CLOSING

EAI-031 } GM22C Prge 3ofd




1-119382076

Fago 1of 3
GENERAL MOTORSE CORPORATION
CHEVEROLET pDIVIgaIoR
¥ REBTRICTED
CURBTOMER :
ADDRESE : prillwater .
o I
o s [
CANE RUMBER: 1-119582078 VIN: 1EIYYI2ATYE110397
MODEL YEAR: ABos .
DATE OBHNED: 2003-07-15 FERIES:; Coxrvatte
DATE CLOERD: 2003-07-29 MILEAGR : 5957 . 0000000
BOURCE : Bhers DRLIVERY DATE:
BR{C TYER: Hf ARG DBALER FNAME: HWilecn Chevrolet, Inc.
BRC PARENT: DEALER ADDFEBE:48%0 W 8ixth Ave,8tilllwater,OK,74074-1552,THA

ERAEEEARRAT Rk a ey ey ARNERAT, CRAEE THFORMAT IO ¥ o o o o s ok o o o o o e ol e o e oy oy ol ole ole e e oo o e e e

Mil Column / Ignition Lock / Parte
0 REPATR ATTEMPT (8) Sticka

e e el e e ol ol ol ol e e e e o o ol e ol el e o ik ok ko PR B TSTORY A% % o o o o o o o o o ol ol i o o ol o sl sl s ol ol o ok ol ol oy 3l ol ol ol o ol ol o

ateering columm locking; ; 2003-07-1E5
200X-07-15

»Call tranafer from Temp Taam: ; 2003-07-15
2003-07-15

>r 5 2003-0T7-29
2003-0v-17

Dlr - ¥*¥*cet, 07716, 3-Spm/emt: Ressarch with dlry ; 2003-07-17
2003-07-18

cust - cst, 07/16, 7-Spm/est: Update Cust about the request: ; 2003-07-18
2003-07-15

Atton of 8Sva Mgr Pat Rittman; ; 2003-07-15
3003-07-16

Please ageume SRy ; 2003-07-18
2003-07-18

Ssrvica Reguest Ownership has changed FROMr TEMPCATA TO: DEVERAFD; J 2003-07-18
2003-07-21

Dlr - cet, O07/16, 3-Spmfeat: Follow upp on AVM responme; ; 2003-07-21
2003 -D7-28

Check aftear 5 days; ; 2003-07-34
2003-0T-24

Dlr - cst, 07724, 3-5pmfesat: Follow up on AVM respones; ; Z003-07-24
2003-07-24

Ureated CAC_RBOGOS. BR#1-119582075; ; 2003-07-14
2002-07-24




1-119382076
Tago 2 of 3

xll CAC letter bto letbter approval gueas; ; 2003-07-39
2003-07-29

Lattor approved; ; 2003-D7-29
2003-07-2%

gervice Requeat hanm besn Closed Batisfied.; ; 2003-07-39

Ahkkd ARk kbbb kbbb bbb b AP AAPAR THPOENATTON St bbbk bbb ddddd bbb bbb bbb d I e e ey

INCIDENT DATE: INCIDENT TIMK:
INCIDENT LOCATION:

DRIVER NAME: DRIVER ROE:
DRIVER PISABILITY:

OWNER DESCRIPTION:

ALLEGAD DEFEDTIVE COMPOMNENT :

INCIDENT REEULT:

POLICE REPORT: ROAD CONDITION: ROAD HURFACE:
HUMBER OF PEOPLE: BODY INJORY:
INJURIEE:

WAS ANOTHER VEHICLE THVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAH VEHICLE INSTDRED: INSURANCE COMPANY HANE -
INSURANCE COMPRNY RDDREEE :
ADOFNT WRME :
AOENT PEEONE NDMEER

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRBNT LOCATION OF YEHICLE:

NOTIFY NHAME:

WA VEHICLE INSPECTED: INBFECTORE NAMH: INSPECTION DATE:
MILBAGE AT INSPRUTION:
WHHRE WAS INSPEBOTION DONE!:

HWAE VEHICLE ROAD TEATED,
ROAD TEAT DEBCRIPTION:
ROAD THAT RESDLT:

COMP INAPECTRED
INVESTIGATIVE SIMMARY :

PAR STATUS:
HEARAREARR RN R AR AN RS rdDAD THFORMATION S A A A A AR TR R R R RN A R rnddhddhdrddd

BODRCH TRANSACTION:
REQUEST TYPE:
REPURCHASE RERSON:

DEALER BAC:

DEALAR HAME:

DEALER ADDRESS: , ,

CONTACT: ,

PHONE NUMBER: FAX NDMBER:




1-119582075

Page 3 of 3

PRCTAUCT CODE: BODY TFY¥PE:

TRIM:
ENIINE TYPE TRARSMISEIOR

. VEHICLE DRIVERBLE:

MILEAGE & BUOY-BACK: 0 BRC WARRANTY DATE:
MSRF : HADA: ¢

SALES TAX:
DEERECTIATION)
URGERADE
APTERMAREET
LERFE TERM)
DANRGE :
OTHER :
BRANCH : NAME |
ACCOUNT HUMBER
INTEREET RATE) INTEREAT PATD:

DEALEE EUYOUT:
RCDOUNT BALRMCE :

LEGRL: LEARL TYPE:
LEMON LAN:
DERLER ADMINIETEATION: VYEHICLE DESTINATION:

RELEASE: LIERN BAYOFF:
' TITLE BRAMD:

REPLACEMENT VIN:
ETERE RN R AR R TN R R ARNAANSAAR R I N AT E R NBONTILY INJORYFewerrddhrtidddddbddddbrdbddddddddddd

NUMBHE OF INJURIER: O
COMMENTS =

HAME » LOCATION:

RDDREBS: .,
CITY/STATE: .
PHORE NUMEBR:

EEATING BOSITION REGTRARINT :
TYPH OF IMJURY:
TREATHD : IF BO, WHERE:

AR AAARAANARRAAANAANAAARNANRATTNATIR THRORMATTION**F vt d b kb T d b v AP P P r S bbb Wb bbb &

EXTERNAL CASE NUMEER: DATE |

TITLE KAMES:

BUBINEASH % BUSINESS: ¢
ACCIDRNT: DATE OF ACCIDENT:
DEBCRIFTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAJE AT PURCHASE: O PURCEASE/LBRAE AN:

DORE OWMER HAVE PCABOSICN COF VEHICLE:
RESOLUTICM EBOUGHT

Ak h R AR AR ANERFAAAAACAANNNNARC CONTACT IHFORMATION T ¥ i v v bk ddd kAR AR AR AR AR AR RN bdbdw

HNAME : COMTACT NUMBER : 1
COMPANY - CONTACT TYPE:

CONTACT PHONE:
.m:ums:




October 21, 2003

Stiltwater, OK ||| N

Service Reqquest; 1-119582076

We would like to discuss your request for essistance regarding your 2000 Chevrolet Corvette,
but we have been unmmccessful in onr attempts to contact you.

To help us review your request in a timely manner, pleass coptact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between §:00 a.m. and 11:00 p.m.,
Eastern Time., Please refer to your scrvice request namber above and any of our Costomer
Relationship Managers will be happy to assist you.

Sincerely,

Fidel DeVera
Customer Relationahip Manager

RS0006-Pidsg




TECHNICAL ASSISTANCE SYSTEM
#w% GM RESTRICTED ***

Caze No: 3897953 VIN Number: 1G1YYa2G7Y5118608
Date Opensd: 42772000 Model Year: 2000

Date Clossd: 5262000 Sriea: Corvetre

Daclar Cods: B2522 Milsage: 340

Address: WILTON MOTORS CORPORWILTON Stote: oT

Dacler Phons:

SYMPTOM ABSTRACT— INACCURATE INTERMITTENT LOCK STEERING WILL NO
RESOLUTION ABSTRACT- COMPUTER MCDULE RPL

UGG GODE 1
UCC-1 DESCRIPTION-— STEERING
ucc CODE 2————

UCC-2 DESCRIFTION--

UCC CODE 3——-

UCC-3 DESCRIPTION---

04/27/2000 18:23:12 SBO TEMPLATE - JOHNSON

STRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE BAME CONDITION

1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

Y__ (V¥/N) IS THE VEHICLE IN THE DEALERSHIF

N__ {¥/N) IS THE VEHICLE MODIFIEDVNON-PRODLUCTION ACCESSORIES {IF YES
LIST)

Y__ (¥/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
N__ (¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

Y__ (¥/Nj CAN YOL) ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

Y__ (¥/N) &/M BEARCH COMPLETED ({IF YES, LIST SECTION, PG.)

Y__ (¥/N) BULLETIN OR P} SEARCH PERFCRMELD:

Y__ (Y/N) 1S THE CLISTOMER GONGERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

N__ (¥/N) CONDITION DETAILS {LIST DTC'S, ETC.)

N__ {v/N) DIAGNOSIS (PARTS REPLAGCED, VEH. HISTORY, ETC.)

04/Z7/2000 16:25:12 HISTORY - JOHNSON

CONCERN: THE BTEERING WHEEL WILL NOT UNLOCK

TECH FRANK CARTER GALLED ABOUT INFORMATION ON P #A000285

EA02-031 f GM22C Pags 1 of2




TAC READ THE CONTENTS OF Pl #A000265, HAD TECH CARTER VOLT DROP THE 200
BEFIES GAOUNDS (LOADED), CHECK THE IGNITION SWITCH HARNESS, AND REPLACE
THE LOCK MOTOR ASSEMBLY IF ALL ELSE IS OK, AND ADVISE TAG AS TO THE
OUTCOME

04/28/2000 11:11:52 MILLER -

DEALER CONTACT NAME (WHO ARE YOU TALKING TO)

_2__DAYS- HOW LONQ HAS THIS VEHICLE BEEN OUT OF SERVICE

__1__NUMBER OF TIMES THE VEHICLE HAS BEEN TC THE DEALER FOH THIS
CONDITION

WHAT WERE THE REBULTS FROM THE PREVIOUS SUGGESTION THAT TAC MADE

THIED A COLUMN LOCK AND NG CHANGE REVIEWED DATA WITH THE TECH. FOLLOWED
DIAGNOSTIC CHART AND LEADS HiM TO BCM.

WHAT I8 YOUR RECOMMENDATION (BE SPECIFIC)

PER TECH'S INFORMATION ADYISED DEALER TO REPLAGE THE BCM.

EAG2-031/ GM22C

Page lof2




04672580
Fage 1 of 4

GBENERAL MOTORASE CORPORATICN
CHEVROLET DIVISICH
. GM REETRICTETD
CUSTOMER =
ADDREES 1 BRALENTON
v, [

wows oriows: [
CREE NUMBER: 04672580 VIN: 1353 2a%¥E115961E

MODEL YEAR: 2040
DATE OPENED: 10481-06-28 SERIES: CORVETTE CORVERTIHLE
DATE CLOBED: 14001-05-05 NILBAGR: 100040
SOURCE LBLIVERY DATE:
BEC TYIFE: REF No DRALER NAME: AUTOWAY CHEVROLET
BEC FRRERT: C449BTRD DRALER ADDRESE:1700 E HILLEBOROUGH AVE, , TRMFA, FL, 33610, UER

ddAd kAR Rk A AR AR A AR ARARAR AR A A AOENERAY, CAOE THFORMATIOHF SRS r s sk d v e v F ke r e bbb by

M1l Steering Caneral
3 REPAIR ATTENPT(S)

A12 Miscellansous - Mot Classified
3 REPRIER ATTEMPT(E}

Bi4 Door {Including 8liding
3 REPAIR ATTEMET(B)

Bll Roof
. 1 REPAIR ATTEMFT{4)

F10 Front Suspensicn
1 REBEATR ATTEMET{3)

FIMAL-FL

Other
locks up

other
gag door

Cther .
driver'a door leaks

Othar

canvertible torn by desalsr

Other
veh svaye left & right

dAAA AR AR R bbbk kP HORK HISTORY PP r i v v e rr kT e v P v v v e v vk b rrrrd s

AAARNAARAAAAAATA R A kRN RN NP PP e r T EXECTITIVE

SUMMARY*AAAAA R ALk bk Tk d bk kb ko drddddddddddddrdddbrdd bbb rdbd bbb ddd bbbt

DRCISION MAKER: DON RRHVES
TRRNGACTION: STRAIGHT
RERSON: HTEERTNG COLUMN COMCHERMEB

DEALER JONTACT: RON MELVIN; 0; 3I&£135408B6

2001-0E-25

I8T CALL MADE TO CUST @ S541-747-0636,
KIM BUTERA I& CONTACT PRREUN & BANK.
2001-06-26

CALL MARE TO CUST @ $41-747-06406, CTUST WANTED TO FHOW 1F FAX DOCE WERE RCVI,

2001-06-26

CALL MADE TC BANK CONTACT KIM BUTERA,

CUST GAVE BOD X 5B467 AND FAX 40851

0; 361354714

VME LEFT; 0; 3624385569

.2&01-05-!1‘
CPFPHRE ANL RELEAEE SENT TO DLR CONTACT & 811-334-5019

COST & 341-748-3148; 0; 362506309
2001-05-27

&; 363438502




aaT
CALL

04672580
Page 2 of 4
E STILL MISSING ARCUT §500.00 OR 5C IN FEES, CUST TOLD T
061 OFFICIAL FFES ON LOAN; 0; 35150T742H

CALLEL AND STATES THAT
EANK AMD HAYE THEM FAK
0e-27

HEB I
TQ 4

.Zﬂﬂl-
CUST AHE CALLED AGAIN AND STATES THAT HR HAS BANK WORKING OF CASE FOEM THEIR END WITH FEES
AND LOAMN AMOUNT ADTUALLY TO BE PATD; O; 363509774

2001-

0s-2a

CPFER AND RELEASE RCVDyr 0; 382609744

2001-

Bhhh ARk PP A AR AP R A kAR R AR AR A AR Ak A AR EPURCHASE

AUNMARY S e b a e b e e P SR AN AR P AR AT AR B AR AR AR AR A R A AR AR AR

OM SURBRVISCR AUTHCORIZED A STRAIGHT REPURCHASE DUE TO STEERING WHEEL LOCK. VEHICLE MRRTR
CONOUMER PROTECTION LAW. MSRPS1, Z89.00

FURCHASE PRICE.....::vsnrrrrrrere-.651209.00

FLUS
PLUS
PLUS
PLVA
PLUA
FLIIA
LBER

BANEK, PBBS. - - vvv-cttivrrrrn--.S1045.04

i ke 837868040
BB cuurrnccnnrnannnsnsnanarennnann+J106.00
AFTERMAREET. .. v » v+ vxrr . H27H. 00

FIM CHRO8. . vnuanranerrrrrser.J6397 44

BLR ATMIM. .cnussresnrrrressr-5100,.00

UBREE ..vvceeessannnnnnnnnnnnsasnssBIBdE, 68

TOTRL COBT CHEV......oc004424...859136.20; by 363610045

2001~

film

2001-

oT-03

gent te rvyde; O; 362939090
o07-06

.EHK RCVDy Or 363230333

Annhbdhkhrrrkk bk r A A AR AR R AN PAR THRORMATIONA A A AR A A AR A AAA AN AR A AARAA S S SR AN ARSI NARN

INCIDENT PATE: INCIDENT TIME:
THCIDERT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

DESCRTIPTICH )

ALLEGED DEFECTIVE COMPONENT :

IRCIPENT RESULT:

FOLICE RPEPORT: ROAD COMDTTICH ROAD SURFACE:
NHUMERR OF PEOPLE: O BODFY INJURY:
INJURIES:

WAS AROTHER VEAICLE INVOLVEL:
HUMBER OF VEHICLRS: O

PROPERTY DAMAGE:

WAZS VEHICLE IMSURED: INSTRANCE COMPRAMY MRME:

THEUTRANCE COMPANY ADTDRESS

AGENT HAME :

AGENT FHOME HUMBER:
INFORMATION:

MAINTENANCE LOCATION:
CURRENT LOCATION OF VHHICLH:
NOTIFY MAME:




4672580
Pags 3 of 4

WAS VEPRICLE INSFECTED: INSPECTORS NAME: IKSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEERICLE ROAD TEEBTED:
ROAD TEMT DESCRIPTION:
ROAD TRAT RESULT:

CCMP INGFECTELD :
INVEATIGATIVE GEUMMARY :
PAR BTATUH)

e ke ke okl e ke kel ok ko ko Ry *EKENNPAR THFORMATION® &b b b e e e de o e die i e die e e e e e e e e e oy e o b ol o ok o o e ol

SOURCE: AVM TRANSACTION: 8traight Repurchaae
REQUEST TYPE: Mon-legal/Ganaral
REFURCHASE RERSON: STEERTNQ WHEEL LOCK CONCERMS

DEARLER BAC:
DEALER HAME: AUTOWAY CHEVROLET
DEALER ADDRESS: , ,

CORTACT: Salep, RON MELVIN

PHONE RHOMBER: B13-238-31161 FAX NUUMBER:
PRODUCT ODE: MDY T™YPR:
TRIM:
ENGINE TYPE: TRANSMIEBION
VEHICLE DRIVEABLE: H
MILEAGE & BUY-BACUK: BRC WARHRANTY DATE:
MERE; HADA ¢
SATL.ES TAX;
DEPRECIATION: USE PL BEH FORMULAS 120, 00D
UPGRADE: NA

AFTERMAREET: HA
LEAER TERM: HA

DAMAROE: HNA

QTHER ;

BRARCEH : HAME :

ADCOUNT NUMBER: .

INTRREET RATE: IRTEREET BAID)

DEALER BU¥OUT)
ACCOUMT BALANCE:

LEGAL: N LEGAL TYPE: H

LEMCH LAW: N
DEALER ADMINISTRATIONM: N YBHICLE DESTIMATION:
RELRASE: N LIBN FAYOFF: W

TITLE BRAND: H

REPFLACEMENT VIN:
hkdbrhbh AN AA AR A d b hd bk ek hh R AR NS NEODTILY INJORYE# A AR RAA AR RN ARk AR A hd bkt dvodohod b ok

FUMBER OF IMJURIEE: O
COMNMEXTS -

NAME : TOCATION 1
ATHIERES: ,

CITY/ETATE: ,

EHONE MUMEER :

SBATING FOEBITICN: REETRAINT :
TYPE CF IMJURY:
TREATED : IF 50, WHEBRE:

dhddkddbdhbdbbrdbdrrrdrbbbrrrrddr v reADE THNFORMATION®* SR e S d A AN SN A R NSNS e ok oo o o oo ol e e ol iy o i o

EXTERHAL CASE HLMBER : DATE




D465725%

Page 4 of 4
TITLE WAMEE:
BUGINESS & BUSIMESS:
ACCIDENT: CATE OF ACCTIDENT
. DEACRIPTION OF DAMAGE:
PURCHASE/LEASE: O TATE OF PURCHABE/LEASE:
MILEAGE AT PURCHASE: O PURCHASE/LEAIE AS,

DOES OWNER HAVE POSBESION OF VEHICLE:
REBOLUTION SOUDGHT :

kIR kbbb bk ABREC CONTACT ITRPOARMATION M e ey kA AN Ak A A A

HAMA ¢ CONTACT HUMBER: 1
COMDANY -« COMTAST TYPE:

CONTACT FHOMNH:
ADDRESS»
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BRC Repurchase

Corepoint Request

#04672580

PLEASE AUTO-LINK
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Repurchase Approval/Check Roprovel Torn  DNEENEINR

" Origiat Y 181VYIRATVE! 10610 Vitulaie i paing 2o & Vahialy DriveablaT forur 1000 7
T 11t m Jemilon Yaa Mo
e . [ saspenuevne Dusler Adrais Fau Applion [y
Destar Mase AUTOWAY CHEVROLET O eaa You No
Daalyr CoutaotThis THON MELVIMDERY MOF Thia weiiely snim repurabemel e 5 rancll of = (Chaok O}
Dasiclar Pl mNE-iin ] mw“mw
Diber i (815) 29500 Mrtrioey fulng Tax? T Titin Blund?
Your 2000 Malm CREVROLEY FT . Yea [ Yea
il & Tris ovel DORVIETTE Fodpgr for ot Rultioving Solse T8 Ogtar
Bty Tps 2 DR ODUPE IRAUFPICENT REFARR OROENE | |
- QERD000 Vohlubs Nyatn Frownption ot LIECK LAW .
Brytmch Mgt 2000 [T T e —————r—
Trismmdealort AJTOIATIO ] Frp, nlwer BN Desloriki? Fidde W BAL
Englv (1 L) By ¥ Daslymbiy Ml
Procist Ooc 1Ym0 Contat Maner-
UCC Coclefa) W1 Addaat:
[ S1208.00 T
WA vt AT G Bl WHam Im ]
G Nernine TR |
s & Bxt
o Tanaackon R
Eﬂﬂ- ik
DAL Nwelil Instruriionat  Wo
Paplaosmanl ViN -
Ctnbermnt
Pupuches Baume PRA AN GONALD: FREVEN
Mearan for Pepurahaser ETHERING WHERL LOCK DONCERN .
Cheok Informabios
Sustrmer Ilmubelder Maintisffra Aktoraey
Ctmck Arnt; man Crwol Aot ARRAD Chosk At LT
Chackiase | AUTOWAY CHEVROLETAND | Orschmiads JFINST GHION BANK Cowck M
Pt i (1883 | o BARDIER Puywiin o (1055 | o1-008-208-520 Paymisls b0 {12
Ao T I6TH AVE NN Padraset: W7E N LOGWOOD Adiident:
Acimanll Addresay: RIDGE R Pciibdinl;
Gy -Mule | BRADENTON M| ey -mae  fmARAgOTA L ™ Beae
oFr -IP 0 - P Dk axeh ar DR
Mo & (an virong Bk Abanllore LEAN MAYORR o
R 5 (a1} Fan-210 Phirn & ) M-AEE Phaas [ =
Pox 82 Mo £
Aveount & 1m0l 20y, Pd T
CmmEx  Dapaiption Bvokan DY Me
The submission was sucosssiull The Coss 1D s on the il [ —T—
PG Hame CORELY DAMNIEL Bt OtuEY Dme DOBETOM I Jasthortpiel B4 Sigeateny: -
I Q'm-'-/[‘ 6'e-q~.0}
B4 MAXE COPY FOR YOUR FILE ] anpe—
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FLORIDA VEMICLE/VESSEL REGISTRATION CERTTRICATE

e kel Lo

Lnaamaamﬂn_ﬁmlj r:?i-
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; (M Vehicle Inquiry System - Summary Page | of 2

L GM Vehicle Inquiry System -
———- Summary

UV Halp
aivadnm (% | 1G1YynoTys1ses |
“_""-""*" VEHICLE INFORMATION
Morchandisieg 1YY67 - 2000 CORVETTE
CONVERTIALE Warrasty Start Date: | 027282000 I
mumm 0 -RETAIL-STOCK I
AUTOWAY CHEVROLET 13-
e { 17008 HILLSBORGUGH AVE Selling Seurcer CHEVROLET
TAMPA. FL 73610-82%
-.#-* (#13) 2183161 Bhe Code: 26010
. Duslaens Arsecinte
. ool 114712
.__,, |Bn1luﬂhﬂnﬂ=|m| Wramded Tiite: Imlwm'mlmm | Pak I
s CAMPAYGN EXIGIHILITY .
gron.. | Veaicle B No Curromt Record Of Oustaniing Compripn. I
ke APPLECABLE WARRANTIES
Mffective | Effective Xad
Bewripiten Diie | Odometer [SROPRE] oy rter
36/36 BUMPER TO BUMPER - NODEDUCTIELE | 02/28/2000 Smiles | 228/2003 | 36005 miden
720100 SHEET METAL RUST-THROUGH 272842000 s mile] 22872006 | 100005 miles
16/36 CORRORION 0217872000 5 sl [ 27202008 | 36005 ailen |
04480 POW/CC EMISNICNS (2127812000 s miles | 2282008 | 20005 miley
36/36 FEDERAL EMISSIONS (212072000 Soniley | 2202003 | 36005 miles
CLAIM HISTORY
RO, RD. Odamotar
Date Iﬂlliu' Tree Leaber Opecation Randing
Z7906 - DEALER. SERVICE LOANER REIMBURSEMENT
ownonon | osise | ¢ [ElEoeb RS 9140 miles
. 47102001 § 061599 | # | E7301 - STERR LOCK PART RIL D140 miles
_ [ oanonon ] osisee | # |B372s - CONVERTIRLE TOP ASSEMBLY . RFL 9140 mikes

R e ra. - L L L L ) -



¢ (v Vehicle Tnquiry System « Summary Page 2 of 2
4

. - Joanomost]-o61e00-|- #- | Eoize-wEEEE R ORTRERPL - —--- -- - --- - - 9340-mileg | -
odf1ov2001 | 06190 | # [ L23¢7 - MUFFLER-DUAL BOTH 9540 miley
osnnovz001 | 061599 | 4 | 2411 - SRAT ADY SWITCHERPL 9140 milles

i "
Z7503 - DEALER, SEUVICE LOANER REDMEURSEMENT
canoo01 | 060024 [ 9 | B7971 - wpsHLD SIDE PILLAR 2975 miles
032072001 | 060024 | 4 | Cs041 - BUCK BT AD) RARMPL 2575 welioy
ca/zoia01 | 00034 | # mmmmamu'mnmmu- 2575 miilay
032072001 | 060024 4 |90 - RE ABAR SHELF. B575 milex
Z7903 - DEALER SERVICE LOANER REIMBURSEMENT

oaraovaoot | oeo0z4 | 8 | 8575 miles
asnenool | esazs1 | # mm‘ UMP ASSEMELY, FUEL (TANK UNIT] - $302 miles
308/2001 | 09911k # Q5041 - BUCK BT ADT BAR/APL E303 milm
Q30813001 | 025128 C0101 - LEFT FRONT DOCR - ALIGN, 302 adlee
moen001 | osenas RA490 - RMT DR LOCK TRANS 2302 mides

. canarnor | essias | o 11200 - SENDER/PUMP ASSEMELY, FUBL (TANK UNTT) - 302 milan
carzacol | osesto | # | c1061 - P DR WiSTP AGNRP 8039 miks
OLN&A001 | 194268 # | B4 - RMT DE LOCK TRANE 29 milea
cznoaooo | siess | 1 | Z7o00 - NEW VERICLE INSPRCTION ALLOWANCE 0 miles

CHECK HISTOXY INFORMATION

Voldcle Has Mo Assacinied Cheek Bistery Infermation.

© 1995-2001 Geweral Aators Corporarion. All Righte Ressrvad,
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Claim History
e Sarvioe Cortract - Warzanty Block - Emnded Tilo
t Help
iy Jvme 1G1YY3207Y5119615
iﬁ%“ CELADM HISTORY
+ s AUTOWAY CHEVROLET
Wy: 1700 E HILLSBOROUGH AVE
s TAMPA, FI, 33610-8214 Btic Cade: 210
(813) 2383163

by

NEDMBURSEMENT i
(OVER FIVE DAYS)
E7T50) - STERR LOCK | 25030960 -

astuoos | 166 | 02 | # [EroL-ST v wA | va |e3as] W
m7Ts-

osoanoot | 166 | oz 1 o |convEmTmLETOR A r | wa |sms00| W

TAMPA, FL. 11610-87% e Cade: 16010
(B13) E-3161 Buti ssncinte Cod 114712
*




\  GM Vehicle Inquiry System - Claim History

..,-

Pags 2 of 4

e e e el e e o s
Z7943 - DRALER

owzorzool | 12 | @ Frasybro.yi ol |78 wa | A |ssom| N
(THREE DAYE)

1700 B RILLSBOROUGH AVE
TAMPA, FL. 33610-8234
(813) 2383181

Cpie | Creln Acth | Permn | L
Dete We Cose ] Type | Labor Operation Fart Coto| Code | Toml Coutt\isiis
10236377 -
otae2001 | 163 | of TLDGD  \wmmRe | e | Na |msase)] ¥
WO
11200 -
SENDERPUMP | ogor:oc
oenovaool | 1e2 | 02 sy R [t | B | wa [sme] N
(TANK UNIT) -
REPLACE
oa13/2001 | 160 | 01 e aha T A B {NA|SB] N
osnsnoor | 160 | os iy TTBAR |12 [wa] wa |saes|
27900 - DEALER
os32001 | 160 | 03 et L PN A | wa | 00| w
(CHREE DAYS) .

1} - CHEVROLET

6010

114712

Crde {Cyca Aoth | Parssa | Line
Dute Ner Caso | Type |  Labor Oparatios Part Codel Cote | Tatu | Comments
L1200 -
2 12439851 -
0372372005 {1 154 | 01 AREFMBLY. FUEL MODULE KI B NA | ¥ N




r wvmtmhysm-udmmmg

(£13) 238-3161

1700 E HILLEBOROUGL AVE
TAMPA, FL. 33610-8234

o300t | 15¢ | o1 e Rap T |- |wa | NA |semae| W
oxzs2001 | 134 | oz mj’ﬁ&m NA w.t]’ NA |ss0] N
oarsrzoon | 154 | o3 gt |- JNa| na |} w

TAMPA, FL 33610-8234
313) 1383161

RA420 - RMT DB
LOCK TRANB




i GM Vehicle Inquiry System - Clxim History Page 4 of 4

1700 E HILLEBOROUGH AVE
TAMPA, FL. 33610-8134
(813) 238-3161

m [ Vehicte Him No Ameiated Clonck Histarsy. |

© 1998-2601 Gemarcl Mosors Corporotion. ARl Righis Raserved.

i LR

e




3, ... GM Vehicla Inquiry System - Vehicle Build Page 1 of 2

AN GM Vehicle Inquiry System
Vehicle Baild

Help
Hoeli- | VI 1OIYYI2GTY5119613
i VEHICLE BUILD
27+ | Duenchandlolmg Model: 1¥Y67 - 2000 CORVETTE CONVERTIELE
Gross Veblcle Weight Refing: | 1636 kg (3718 1) Ovdex Numbav: CORVF
MT T : 1YSY -
02/10/2000 Bulld Flant: BOWLING
GREEN
OPTION CODES
m DRIVER CONVENIENCE PACKAGE AG2 - PASS 6WAY POWER SEAT
‘| Im-mrmmu ACH - FRT BKT, LUXURY
W | BoW - BOWLING GREEN, KY, USA 54 - FLOOR MATE, CARPETED INSERT
o | BM-EXTERIOR Clz - ATR CONDITIONING
fﬁn Q05 - CONVERTIELE ROOF L3 - ROADKIDE SERVICE INFORMATION
i’y DLE-DRAPASS REMOTE ELEC FE? - EFORT
smssvi- | PR~ FEDERAL EMIBSIONS 590 - REAR AXLE RATIO
397 - 3. 1A REAR RATIO IL3 « INTERIOR DESEGN {L1)
1L+ - ACTIVE BRAKE " [1L7- ANTILOCK BRAKES
K63 - ALTERNATOR 110 AMP DELCO L§1 - 5.7 LITRE V8 MF1
MXO - ALITO TRANE W/OVERDRIVE MG0 - 4160 ALTO TRANS
NF2 - FEDERAL, TIER | NK4 - SPORT LEATHHR o
= 157 - TILT & TELRSCOPIC COL QFS - 17X 4.3, FRT & 18 X 9.5 AR, ALUM POLISHED
swiwtnn. | TH2 « AUTOMATIC OMN-OFF Tv6 - POG LAMPS
ULD-RADIO 2001-AMFM.CASS | UV~ D HEAD UPDISFLAY -
UZ5 » 6, PREMIUM 1S - 12 DISC CHANGER/MAGAZIN
. U32 - BLBCTRONIC 1P CLUSTER 73 - POWHR ANTENNA
. A




_&  GM Vekicls Joquiry System - Vehicte Buili Page2 of 2

.—-w—-mm

YGH - PXISAGRIE-STY BW TL W4 EHR. EMT Z3] « HANDLING
1BA - CPTION 01 197 - EBCINY, (T) (00
193 - LEATHER, EBONY (3) (00) T

41U - EXTHRIOR., GREEN MET (CATERA)

0 1908.2601 Geeral Motors Corporatice. Al Rights Remrvid, '




rO10 VEHICLE DELIVERY/TNCRENTIVE HISTORY 04718701

PROCESSING SOURCE: CHEVROLET 00:=05:07
VE: 12/10/99 ORDER FAM: OTTPE: D70 DLYY 88/8ITE £D: 13 26010
\PE: 02728700 DLVY FAN: DTYPE: 010 ERVC TYPE: MILEAGE:
J¥Y DDE: 03/701/00 ORDER BY:
qc:
32 DDR:
AR, DLYY TO: .JA BARBIEBRE
2 DDB: TT08 137TH AVE NN
v IN: BRADENTON FL 34209
V3 OO CANC BRVC IN:
80 OHD DT: AFI0 COHT:
ICE AGBDR DT PRICE ASEUR RT:

- = INCENTIVRE- -

DE PAY SB/EITE INV/INC NO DATE ANOUNT NTHD LCLR SHR STAT
C 01 13 258010 00017041735 03/02/00 19.40 Ok 0.00 9
DOCEAE TYPH: 001 CHECK NO: ar:
™A SCE: DLYY INC MEMD NO: 00017041739 AU PUR CD:
20 DATE: MISC:
LICY PYMT CMNT: ACTV TYFE: 6




1| Acdl. 231257 Vaticls Cotte $000 |1 Base Prios $51283.00 |1

2] Adiustman to e 1 2 | Offiolal Fass/Bank/Doc Stamps 058.04 |2

3 Comwrslon _ 3 _ Tax 2754 13

] Tax $000 |4 Reg./Lin /it (ot} 5800 |4 Cap Cost Raduction

L. FegLia/Tite {opi) 3000 |6 ANormarkat kems =7500 |5 Tax

& Afwrmariat ems [ Finance Chargas $630744 |8 Feg.Alle./Tis {opt)

7 Other 7 Inoentves (deduci) 000 |7 — Other —

1 6 Totsl Purchiuws Price | SE29R288 |@ Total Additions $0.00

8| ol Price” T 5000 |@ ]

1] . ﬁm $0.00 10 Usage/Depredsiion £9 546.88 12 Usaga/Depraciation

1 Demage $000 |11 Danage 3 Damsge

12 % o0 |12 Ower Alowance 3000 |12 Ovear Alowarncs

13 — — 13 13

J4  Downgeacie (decuch) 14 14 Dopoclt

15 15 Yotal Daduclions $3.04088 |15 Incentives

18] Tolal Customer Cost 000 |1f i 16 Total Daductions $0.00

17 17 17

18 18] Toll Pepurchase Amount 19620 |18 Totel Aepurchase Amaunt $0.00

19 10 1n|

20[ Trada Repurchess Amout | 000 |20 Total Payot! Amourit 20{ " Daaler Buyout Price {F-m Line 7} %00 |

71 21 21

2 22| Tokal Rehuy t Customer 8931z |2 Totel Ratund to Cusiomer $0.00

=

24| _ |24 _ __ a4 —

25| Esmnated Auction Price §0.00 |25 Estimaiad Auction Prics 5A1, 26 Estimsiad Auction Prios

26 Projected Lone 3000 |26 muﬂ (57, 28 $0.00
AnoUT m_

A Crad} io "BAC Cote ,. _ 14712

B to Customar Dealer Nama Fi I Fall]

‘G |Check to Lisnhaider & Customer] L/ -

D Check to Lianhider @@!

El mtnﬂ_uj%ﬂm'!ﬂi

L% i —

. FOvised 169000




LN 27 '#1 17143 FR CHEV TAMNPR - GMEFO Bi3 262 4835 TD 8136304282 P.d1-/24
PRELIMINARY REPURCHASE AUTHORIZATION (PRA) A l

(W) DATE:  0B-23-01 é!‘gs'éf
mﬁ n DIEALER NAME & CITY: ™ Adtowsy Chevoiel Tampe
E DEALER CONTACT/PHONE NO: ~BT5-238-3151 Fon Kahvin L Serv, mog
oLpEMosLE 0 GCUATOUER NAME: " Joseph Earbfers
poNTIAc-aue [ CURTOUER DAY PHONE NO.: “wicS{1-747.0088 ovoning Hm B41-761-1368
DEALER BAL CODE: wm&mmm@
TAC CABDE NO. [if avaliable); -

sl

Usage/Doprociation: _Cejoulat

UppradeDowngrace;
'mmu . ¢ 0 : 5 (g

Nema: M he, E...:Lm -+mjf- 416 £f Av"ﬂ’t r:my.\_
Loase Terminetion: _Cugigmer qualifies tor emiyon i,
Viehicle Damage / Spocial Insinktions: Kafund it tuues, fese mrxd swmied hrioreet payed to detw.

_sefyiect ma with questions of joirest

Recaenmanded Dispesition of Repurehaesd Vehicle:
Aucion ]  ScrapOonsia/Vehicls Recovwy [ Other [ Explaln:

The AVM oyt advies the cusiomer und the dasier Bt ihe following Hema will be u factor In daterminsing the
cudivmer’s fivmnsial parcipaion. [BRC to finafize with customeddentar:

OTexss & Foss Clhegative Equity TIOver Alowsnoe

[ONo Rebates/Cash incantives of ary kind will be alowed on replscemsnt vehicle.
[O)8pecial Leace Rites and Finencing will be aliowed on replacsment vehiche.
{ICument GM Cand points may be uppifed on replacament vehicie,

. 3GM Cand poims will sever be refuncied in omsh.

NOTE: DEALER MUST NOT DELIMVER MEPLACEMENT VEHICLE UNTIL FINAL TRANSACTION DOCUMENTS
ARE RECENVED BY THE DEALER FROM THE BRC.

LD 1, i Varll -
TT " —

Ia: o
Irsarmasion on 't A TRk be soanioated 1o Ty Busirnay Ropesms Cinter JRAT) . inlinie the Precss ™*YFAX 1o 1eB13-A55-L283"**




F CORVETTE CONVERTIBLE CHEVROLET MOTOR DIVIEION

BLACK Fi-4:Te UENERAYL, NMOTORS CORPORATION
MYNT EBONY INTERIOR TRIM 100 RERAISSANCE CRENTRER
WO, CORVEL/TRE STOCK NO. DETEOTT W 48243-1001
‘2«“-33 g7 ¥5119615 VEHICLE INVOICE 1ADd278388%
whuh Rt bRtk b b TR NEA TR A¥ ZE0108
HL & FACTORY OPTIONS HERP INV AMT RETATL - £TOCK
67 CORVETIE CONVERTIELE 455%8%5.00 J3860.63 TIRVOICE 02710700
- MENORY PACKAGE 150.00 129.00 BSHIPPED 02710700
FIZ-WAY DPOWER PASSENGUER SEAT 305.00 262.30 EXP I/T 02725700
ADJOUSTARLE SPORT BUCKET SEATE 700.00 602.00° INT coM 02/25700
wNITH LEATEER TRINMED BEATING FRC EFF 02/04/00
. HURFACHEA EEYS S170R A170B
L CDLOR-KNYSD FRONT FIOOR MATE, 25,00 41.50 wre-P QTR OPT-1
" CARPRTED INSBRTD BANK: GleAC - 029
1 BODY BIDE MOLDINGS 75.00 &4.50 CHE-TO 26-010
i ATR CONDITIONING-ELECTRONIC 365.00 313.90
ZOME SEIP WTs 3304
1 FEDERAL BMISHIOMS v N/C H/C EM 48.7
AXLE RAYIOD 300.00 258.00 GMa: 43355.20
HANNTLINK: STYSTEM 500.00 430.00 TDAN: w50
1S TL LITER SPI, V8 0.00 0.00 »EMO 253445
0 4~EFD. AUTO. TRANS. W/OVERDRIVE Q.00 0.60
7 BTHERING COLAMN - POWER 350.00 301.00
e TRLRBCOPTMG & MANUAL TILT
S FOLISHED ALUMINUM WEEBL 895.00 76%.7D
2 TWILXGHT SENTINGL §0.00 51.60
£ P0G LANMPS 69.00 59.34
5 HRAD TP DIGPLAY 375.00 322.50
3 'COMFACT 12 DIEC CEANGER, REMOTE £00.00 516.00
CENSE PLATI FRAME 15,00 12.90
TIRE-B245/452R17 BW PER %/ wu/c
TIRE-P275/40ZR18 BW BER N/C R/C
1 FERPORMANCE HANDLING PACKAGE 350.00 a01.00
I EOR-ELATE - B/C R/C
e
.-
YTAL MODEL & OPTIOHE 50689.00 44275.97 ACT 231 433155.20
'ITINATION CHARGE 6£00.00 £00.00 H/B 261 1520.67
EALER CO-0PF ADVERTIAING E06.89 ADV 261 506.8%
YTAL 512589.00 4%5382.76 BAY 310 45382.76
BD: TOTAL LXBE EOLDBACE AND
APFROX WHOLESALE FIMANCE CREDIT 43178.76

ol ok o o ol ol o ok ol o o o W o o O e el e o W e el o o e e e e

IVOICE DONE NOT REFLECT DEALER'B ULTIMATE COST BECADGE OF MANUPACTURER
CBATES, ALLOWAMCES, INCENTIVEA, HOLRBACK, FINANCE CREDIT AND RETURN TO
CALER OF AOVERTIBING MONIES, ALL OF WHICH MAY APPLY TO VEKICLE,

Rl L DL Ll L L L e L L e e e e L L 2 2,
I8 MOTOR YEMICLE IS BUBJECT TO A BECURITY INTEREHT RELD BY GMAC.

.“ RENIT 1O @IAC NO. 049
CHEVROLET VIN 161YY332aTyS118615
¥ 45302.76 IRV 1ADd27HIGES
DOE 03725700 DEALER 26-010
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1-112833734

Page 1of3
GENERAL MOTORS CORPORATION
CHEVROLET BIVIEION
. M RESTRICTED
CUSTCMER
ADNDRERE 1 Smithtown
. v I
HGME PHONE:
CAOP NIMBER: 1-112833734 VIN: 131¥Y3za7¥5122529
MODEL YHRARI: 2000

DATE OPENED: 2003-06-24 HERTRA: torvette
DATE CLOBED: 2003-07-09 MILER3E: 1200d. DDDODDD
BOURCE: Phane CELIVERY DATE:
BRC TYFE: H/AYmn CEALER WAME) williams Chevrolet Inc,
BRC FARRRT: CERALER ADDRESS:3930 E. Jericho Turuplke,Smichtown,NY,11787-1968,

AEAAEAE AR AR AR Ak ke r e a v AJBNERAL CAAE INFORMATICOK brddrddddddddddddhddbhhddddddhddh

M4l Column / Ignieion Look / Paxts
0 REPAIR ATTHMPT(Z) Inoperative

e e e ol i ol ol ol o ol ol ol ol ol e el e ol o e ol R ek o ORI HIEIIER!**iii*iii'i'i'iii*ii*ii*i‘**"***""****'**

atearing ocolumn loock; p 2003-06-24

.2003-06-:4
Earvice Ragquaat has heen Cloeed Satisfied.; ; Z003-D5-24
4003-D7-01

BR in Btrtue of Cloped hag been Re-Opened by ADAMAC; ; 31003-07-01
2003-07-01

REr BR¥1-113833734; ; 2003-07-01
2003-07-01

Volce Mall Recelved from CRM in CAC; ; 2003-07-01
2003-D7-01

Volice Mall Recelved from Cust; ; 2003-07-09
2003-D07-01

volce mall follow up: ; 2003-07-01
2003-07-02

call to guat; ; 2003-07-032
2003-07-08

Checking file in B days for update; ; 2003-87-09
2003-DT-09

Case Asppsmyment; ; 2003-07-09

.znna-n:r-us
garvice Requegt hae been Cloeed Disgatisfied.; ; 2003-07-05

AR r ek bk bk kb RN AR NN NN A DAR TNFORMATION A AR Rk kS kR ARk ddddddddd bbb




INCIGENT DATE:
INCIDENT LOCATION:

DRIVER HAME:
TRIVHE PISABILITY:

CWNBR DEECRIPTION:

ALLEGED DEFBOTIVE COMDONHENT:

INCIDENT REOULT:
POLICE REPORT:
NUMBEE OF PEQOPLE:
INJUETES:

WAE ANOTHER VEHICLE INVOLVED:
HUNBEERE OF YEHTCLES:

PROPHRTY DAMAOE:

WAE VEHICLE TMHURED:

HORE INFORMATICH)

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

.'Iﬂ\.ﬂ VEHICLE INSPRCOTED:
HILERGE AT IREPECTION:
WHERE WAS INBFACTION DONE

WAE VERIOLE ROAD TESTEDH
ROAD TEST DESCRIITION:

ROAD TEST RESTILT:
COMP IMSPROTRD:

INVESTIOATIVE EDHMARY 1

BEAR ETATUS)

1-112833734
Pagr2of3
INCIDENT TIME:

DRIVER RGE:

RCAD OMDITION: ROAD HAUFRFACE:
BODY INJURY:

INSURAHCE COMPAMY NAME:
INSURAMCE COMPAMY ADDRESS:
RGENT NAME:

ACJERT FEOME HUMBER:

INSPRCTORS HAME: ITH4PECTION DATE:

ARNAAAANANA R AR TR d bk Rk kb kb hhhkhwdDAR THFORMATIOH* A # sk k ke d k¥ kW SR r i wd m kb

SOTRCE -
REJUEET TYPE:
REPURCHAEE REABOW :

DEALER BALC

DEALER WAME:
DERLER ADDRESS: ,
CONTARCT: ,

FHONE HUMBER :
FRODAICT CODR«

EMGINE T¥rE:

MILEASR & HUY-BACK
MERE:

. EBFRRCIATICH :

UPGRADE -
AFTERMARFEET 1
LBRAER TERM:
CAMROE :

a

TRANBACTION

FAX HUMBER:

BODY TYPE:

TRIM:
TRAMSMISSION:
VBEHICLE DRIVEABLE:
BR{ HARRANTY DATE)
KADA: O '
SALB3 TAX:




1-112833734

Pago 3 of 3
OTHER:
BRANCH MRAMR =
ACCOUNT NUMBER:
.Immr RATE: INTEREET FAIln

PERLER BUYDUT:
ACCTHJNT BALANCE:

LEGAL: LEGAL TYPR-

LEMON LAMW:
DHEALER ADMIMISTRATION : VRHICLE DESTINATION:
RELEALE LTEH PRYQRF:

TITLE BRRND:

REPLAMRMENT VIN:
AN h bbb bbb d bk AR AN TR ER PR RS NAE A AN M YRONILY [HNIURY S a s ek F TN r T E TR RN O R NS

NUMBEE OF INJURIES: O
COMMENTSH 1

HAME : LOCATION:
ADDRESS: ,

CITY/STATE: ,

PHONE WUMBER :

AERATING POBITION: RESTRAINT:
TYPE OF INJURY:
TREATED ¢ IF¥ 50, WHERE:

A0l W ok e e ke ol o ol ol o ke ol o ol ol e e ol e el ke ke e b ik G W RDR Imnm‘.!!..!i....iiiiiiii o e e ol ol e e o o ol o ol ol o ol o o

EXTERWAL CRAR MIMBER: DATE:
TITLE RAMES:

.EUEI!I‘EBB: & BUBINEBE: ©
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE :

PURCHASE/LEASE: 0 DATE OF DURCHASE/LERSEH:
MILEASE AY PURCHABE: O PURCHASE/LEASE AS:

DOES OWHER HAVE POSEBSION OF VERTICLE:
REAOLUTION S0UGHT:

‘I"I"I"I'*]'"*****i*ﬁ!!iiiii*iiiiii“ﬂ W Iumnw‘ill**.ﬁ***i******************i*

HAME : CONTRCT RUMBER: 1
COMPANY 1 CONTRCT TYPE:

CONTACT PHONE:
ADDRRAS -




D5367839

Page | of 3
G ENEEREARL MOTGOGRS CORPORATION
CEEVROLET DEVYVISION
. aM EEETRICTERED
CUBTOMER ¢
ADDRESE 1 RRSTOR , VA _
HOME FHOWE)
CAEE NIMBER: O5SSTARS YIN: 1Q1YYazg7TYs124037
MODEL YEAR: 2004

DATE OPBMBD: 2001-09-24 SERIBS: THENOWN
PATE CLCAED: 31001-09-24 MILEAGE :
BOATRCE | Phone DHLIVERY DATR
BRC TYPE: ' DRALER NAME:
HRC PARBNT: PEALRER ADDREEBS )

ARAAEFAARFERAXARNTAXASEAAAKN AN SGRMERAT, CASE THFCEMATIOH T I e s mr s r s s s r ARAANEN SR hbhn kMR

M41 Steeripg colum/Lock/Attaching Parts Inoparative
# RAPAIR ATTEMFT{H} STEERIRA COLUMN LOCKED , ERROR CDDE CAME
[+) =

hppociate VIN with cuatomesr

AGENT INSTRUCTIONS: .
Select the VIN Browme button on the cContact Reglatratlon screen and apsoclate tha VvIN with
the customer.

. Abhpociats VIN with customer

RN ERERRARENRRR AR Rk bk bbbk F kbbb dPOAE HIBTORY T Wb &b W W 0T e ok 088 0 0 o e ode e ol sl e e e e e e el e e

CUST BTATES JUST PURCHASED VEH AND WANTED TO REGIETER W/CUET ASSTATAMCE.. CUST STATES ONE
LAY WHEN TURNING VEH CM THE STRERINGO COLIMN LOCEED AND ERROR MEEBAGE “STEERTHI COLUMN LOCK®
CRME UF ON CONTROL PANEL.. CUST ATATES A FRIEND TOLD HIM THERE WAE A EBCALL OUT FOR THIS
PROB. . CU8T SEEKA TO KMNOW WHAT TO DO..

CRM RDVISED THAT HIS VEH IS£ MOT TNVOLVED IN THE RECALL{CRM CHECEKED VIN BREAXPOINTE), CRM
ADVISBED THAT CUST WOULD NEED TO TAEH VEH TO DLR FOR DIAGNOSIS AND IF DLRBHIP FINDS A PFROBLHEM
THEY WILL RAPAIR UMDRR THH WRNTY... CUST WILL CALL DLR..

LEAH WILLIAMS/CRC/ATR; @; 3170208877

ENAAE N ARRA SRR AMAN AR TRk a R W DA IRFORMATION* Ad v # R ke NN T AR S AR bk h v Wy

INRCIDENT DATE: IRCIDRRT TIME:
IRCIDENT LOCATION:

DHIVER HAME: DRIVER AGE!:
DRIVER DISABILITY:

OWNEHR DEECRIFTION

ALLBORED DEFRCTIVE COMPONENT:

INCIDHNT RESULT:

POLICE REPIRT RORD COMDITION: ROAD STURFACE
HOMBER OF FROPLE: O BOOY IRJURY :
INIURYHES

WAS RNOTHER VEHICLE INVOLVELD:
RUMBER QF VEHICLES: O




05557859

Page 2 of 3
PROFERTY LAMAOE:
WAS VEHTCLE TNSURED: INSURANCE COMPANY WAME:
INSURARCE COMPANY ADDRESS:
RGENT HAME:

AOGENT PHONE NUMEER:
MORE INFOFMATION:
MAINTENANCE LOCATION:
CURRERT LOCATION OF VHAITLE:
HOTIFY HAMA:

"

WRE VERICLE THSPROTED: INSFECTCRE MAME: INSFRCTICN DATE:
MILEAGE AT INEPECTION:

WHERE WAR INSBPECTION DONE:

WAS VEHICLE ROAD TEETED:
RCAD TEST DESCRIPTION:
ROAD TEST RBEOULT:

CoMP INSPECTED:
INVESTIOGATIVE AUMMARY

PAR STATUS.
trdrddedd b o E AR AAIRANNE NP FCDAR THPORMATIOR® o addkdhm ke ki doh e N A A S AR A A Rddeh sededede

BOURCH 1 TRANSMITION
REQUEST TYPE:
REFURCHASE RERSON

DEALER BAC:

DERLER MNAME:
DEALEE ADDRESH: ., ,
CONTACT: ,

PHONE RUMBER: FARX HUMBERi
PFRODUCT CODE: BODY TYPE:
TRIMi
ENGINE TYPBE: TRANEMISSION =
VEBICLE DRIVEARBLE:
MILEASE & BIY-BAOK: 0 BRLZ WARRANTY DATE:
M3RP: NADA: O
BALER TAX:
DEPRECIATICN
UBPHRALE :
AFTERMARERT:
LEABE TERM:
DAMAGR :
OTHER :
BRAWLCE: HAME :
ACCOTRT RUMBER:
INTEREET RATE: INTHREET PAIL:

DEALER BUYCUT)
ACCOUNT - BALANCE :

LEGAL : LEGAL TYPRa

LEMON LAM;
DEALER ADMINISTRATION: VEEICLE DEETIRATION:
RELEAAE LTER PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
. AR RN AR ke AT e BODITY INJTRY A AN A AR SR A A A A AR AN AR PR P PR P b ey

NUMBER OF INJURIES: O
COMMENTS ;

HAME : LOCATION:
ADDRESS: ,




05367849
Page 3 of 2
CITY/STATE: .,
FHONE HUMEER:
SEATING POSITION: REETRAINT:
TYPE OF INJURY:
TREATED: TF 50, MHERE:

Wk Rkhhd Ak k kW E R RTIR mﬂm**i'itiiii**iiﬁ*ii**i*i****.‘****ﬁ*"*l‘

EXTERMAL CAEE NUMBER. DATE :
TITLE MAMEE,

BUBINEEE: ¥ AURINESE: 0
ACCIDENT: DATE OF ACCTIDENT:
DESCRIPTION OF DAMAOE:

PURCHABE/LEASE: 0 DATE OF PURCHRSE/LERSE:
MILEAGE AT PFURCHASE: O PURCHRSE/LERSE Ad)

DORS OWHER HAVE POSESEION OF VEHICLE:
RESOLUTTION SCUIGHT ;

el e AR ek e ek bk bk bk ko kR ERRO OONTACT TNPCRMATICN*Awwamhhdddhdddhddddhddhhddr A dews

HAME: CCNTACT HUMBER : i
COMERNY : CONTRCT TYPE:

CONTRLCT FPRONE :
ADDRESS




SENER
cCH

COSTOMER -
ADDRESS :
HOME PHONE:
CROAE NUMBER: 04882864
DATE CPENMED: 2001-07-11
DATE CLCOED: 2001-08-05

SOURCE : BE-Mail
BRC TYPE! Yen
BRC EBARENT:

A
B

(4382864

Page l of 3

L MOTORE CORPORATION
YROLET DIVYISZIAORN
G M RESTRICTED

soncrsr . vs [
VIN: 131YY3I2a7Y5124 24T
MODBL YEAR: 2000
SERIEE: CORVETTE CONV
MILERGE :

DELIVERY DATR:
DEALER MANE) LYNH CHEVROLRT THC
DERLER ADDRESS:4&1 KBARNY AVE,.EBARNY,.HJ,.0703Z,USA

dhk kTR bk bk kT bk krAkd ket gENERRLRL, CRAEE INFORMATICQN ™S &% ik i b o o o o b dr e or o e e e e e o o i o i e

AlZ Miscellanecus - Nob Claemified Other

0 REPAIR ATTEMDPT{E) BEN. INFO.
Mal Htearing Column/LockfAttaching Parte Incperative
0 FRRPAIR ATTEMETI(H} LOCKED TR
850 Roadelde Asslptance Complalnt Other

0 REFAIR ATTEMPT (S}

Vahicla operation or demign

INSTRUCTICNS TO CEM:

STATEMENRT MADE BY

*Pinpoint / understand concern

* Netexrnine Customsrs expectation

* Valigate feature 15 on vehlcle

* Raviaw owners marual with ownexr - [[Owvnars Manuals RUN
€:\Progra-1\Pluai\Microe~1\Iexplors,. axs http:i\carswveb\webknowledge)). Click the Praduct

Cantar Tab

* Eeview mpecific solutions [[SPRCIFIC BOLUTICGNE RUN C:\Progra-1%Flus|\Micros-1%Isxplore. axs
hetp:/ /carawebf common f ProductCancear /Genaral Info/fcontent fCHC/ Solut ioneByComponent Code  Corepod

nkt.hteml] -

* validate with dealerghip if necessary
* Coordinate with dealership to compare with another wvehicle if necessary
* Srhadyule & follow up 1f lesue ia not regolved during ecall

Vehicle operation or deslgn

TR AT RN AR R R E AN R YRR P PRIORK HISTORY AR A A AR A AN A AN RN A A NN RN R IR N AN NN TR b r

CEM RCVW'D BLECTRCNIC CONTACT T/11/01. CUST STATES. "You really ought bto make a SAFER car,
Today the stearing coclumn in my zbbd C-5 locked up. I callad 1-800 chev usa for a tow and
tha guy eays "Vettea do it all the time." What kind of crap ls that?77" CHM TO INQUIRE FOR
MORE INFQ AROUT SITUATICHN ANMD INTERACTICH W/ROADSIDE. CRM REESE HARRELL/CARS/ATX/IRC; 0;

363TE2%74
2001-08-05

Closlng file due to Ihactivity---Evangelina Ybarra-CRM-ATX-CARS-IRC; Oy 365907383

. AR TR T TN AR E R Re bR b bkt Adkdd DAR THFORMATION S d bl bbb d kAR A R d R e d b

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME):

INCIPDENT TIME:

DRIVER AOE:




(4 BE2554

Poge 2 of 3
DRIVER DISABILITY:

. CMNER DESCRTIPTION:

ALLEIED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDTTION: ROAD SEURFACE:
HIMBER OF PROPLE: 0O BODY INJURY:
IRIURIES !

WAS ANOTHER VBEHICLE INVRLVED:
OF VEHICLE3: 0

PROPERTY DAMAOR:

WAS VEHICLE IMSURED: INBURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESH:
AGRNT HAME :
AIHNT FHOHR HIMEER :

MORE IHFORMATTON:

MAINTENANCE LOCATION:

CJRRENT LOCATTON OF VERICLE:

HOTIFY MAME:

HAB VEHICLE IMJPECTED: INSPECTCRA NAME: INBPECTION DATE:
MILBRIE AT THSPECTION - :
HHERE WRS INSPECTICH LONE:

WAS VEHICLE ROAD TESTRD:
ROAD TEST DESCRIPTION:
ROAD TEST REZULT:

TOMP INBPECTEL:
INVESTIUATIVE SDUMMARY:

PAR BTATUS:
EhE Rk bk R ARk RNk ko ko ddkdPAR THFORMATTON & b i d ek o drsn o e st e e e e i o ol o ol o il

STRCE TRANGACTION:
REQUEBET TYPE:
RRPURCHRBE REABON:

NERLER RAC:
DEBALER HAME:
DEALER ADDRESS: , ,
CONTALT:
PFHONE NUMBER: FAK NUMBER
PRODTCT {CODE: BUDY TYFE:
TRIM:
ENGQINE TYPE: . TRAMAMISHION:
VEHICLE DRIVEABLE
MILEAGE @ BUY-BACK: 0 HEC WARRANTY DATE:
MERPE: NADA: D
SALES ThX\
DEPRBCIATICN:
TUPARADE =
AFTERMARYET -
LEASE TERM:
DAMAGE :
OTHER :
BRANCH: KRME:

ACCOUNT KRUMBXR:
INTEREST RATE! INTEREST PAID:




ACCOUNT BALMRKCE:
LBGAL:

DEALER ADMINISTRATION!:
RELEAAE :

REPLACEMENT VIN:

4882864
Page 3 of 3
DEALER BUIYOUT:

LB3AL TYPE:

LEMON LAW:

VEHICLE DEJTIHATION:
LIEN PAYOFF:

TITLE BRAND:

AANATThhbkkbkkbbkhdh b A A AAY A AANRR NI ARODTLY INTURY A dd bbb dd bbb bbb bbb bbb bbb kbbb b d bk b by

NUMBER OF THJURIRS: O

NAME :

ADDRESS: ,
CITY/STATE: .
PHONE KUMBER:
SEATING POSITION:
TYPE OF INJURY:
TREATED :

LOCATION

REATRAINT:

IF 80, WHERE:.

FEREEE TR EF TR T bbhihdd dd A d TR TNFORMATICH N * wrd ik bbb dr bbb bbb e e o

EATERNAL CASH NHUMHBER:
TITLE HAMES:

BGSIRESS,

ACCIDENT :

DESCRIPTION OF DAMROIK:
PURCHASE/LERSE: ©
MILEAGE AT PURCHAHE: O

DATE:

% PUBINESES: D
DATE OF ACCIDENT:

DATE OF PURCHASE/LREASH:
FIRCHASE/LEASE RB:

DOES OWNER HAVE POSESETON OF VEHICLE:

RESOLUTTON S0UIHT :

Ekkkd bbb A R AR A A M AR AR AR R R R ERC CONTACT INFORMATTONAR AR AR TR et dhdidd it dddiwiadidid

MAME :
COMPANY :

CONTACT HUMEER ) 1
CONTACT TYPE:
CONTRCT PHOME :




TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED ***
. Caze No: GEISE8S YIN Numher: 1G1YY32G7Y5128780
Detie Openad: 72003 Model Yeor: 2000
Date Clored: Serier: Corvana
Doaler Code: BI6469 Mileage: 15925
Addrees: MCKENNEY CHEVROLET IRELMONT Slate: e

SYMPTOM ABSTRACT—- LOCK 01-02-35-008
RESOLUTION ABSTRALCT-
ucC CODE 1-———
UCC-1 DESCRIPTION-— BTEERING
UGG CGODE 2-————
UCGC-2 DESCRIPTION—
. UGG CODE 3eesenen—

UCGC-3 DESCRIPTION—

07/08/2003 09:05:15 8BD TEMPLATE - SANFORD

STRATEGY BASED DIAGNCSTICS

-1_NUMBER OF TIMEE IN FOR THE BAME CONDITION
-1_ NUMBER OF DAYS VEHICLE N DEALER3HIP FOR SAME CONDITION

_N_Y /N |13 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (UST BELOW)

EA02-031 1 GM22C Fape 193




CALL ER'S NAME (FIRST, LAST, AND POSITION) JERRY GAINEY TECH

CUSTOMER CONCERN - BATTERY DEADR AND STEERING COLUMN WAS FOUND LOCKED UP

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLIGATED, S SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH REQUESTING INFO ON WHY VEHIGLE IS NOT IN CAMPAIGN

TAC RECOMMENDATION - ADVISED BULLETIN # 01-02-35-008 REGARDING THIS ISSUE
VEHICLE HAS DRIVEN APPROX BK MILES IN APPROX 2 YRS,PROPER BATTERY MAINT
I8 REQ'D BY THE GUSTOMER/CWNER.,

07/08/2003 09:05:15 HISTORY - SANFORD

SYMPTOM ABSTRACT— LOCK 01-02-35-008

RESOLUTION ABSTRACT-

UCC CODE 1-————

UCC-1 DESCRIPTION— STEERING
uUct CODE 2——

UCC-2 DESCRIFTION—

UCC CODE B-mmseees

UCC-3 DESCRIFTION=--

07/08/2003 09:05:15 SBD TEMPLATE - SANFORD

STRATEQY BABED DIAGNOSTICS
EAD2-031 / GM22C Pogudef3




STRATEGY BASED DIAGNOSTICS

. -1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y /N I3 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)}
GALLER'S NAME {(FIRST, LAST, AND POSITION) JERAY GAINEY TECH
CUSTOMER CONCERN - BATTERY DEAD AND STEERING COLUMN WAS FOUND LOCKED UP

DEAL ER COMMENTS/GIAGNOSES -[DTC'S, PARTS, REPAIRS, DUPLICATED, 8| BEARCH,
COMPARE TO LIKE VEHICLE?)

. TEGH REQUESTING INFO ON WHY VEHICLE I3 NOT IN CAMPAKIN
TAC RECOMMENDATION - ADVISED BULLET N # 01-02-35-008 REGARDING THIS ISSUE
VEHICLE HAS DRWEN APPROX 5K MILES [N APPROX 2 YR3,PROPER BATTERY MAINT
I3 REQ'D BY THE CUITOMER/OWNER.

07/08/2008 09:05:15 HISTORY - SANFORD

EA02-031 /7 GM22C Page 3of 3




1-127697646

Page 1 off 3
ENERERAL HCTORS CORPOCRATIONR
CHEVYVEREOLET DIVISION
. a M REEATEICTED
CUSTOMER :
ADDRESS Harrison Townshlp
wr
HOME PHONE
CASE NUMBER: 1-117EST7E4LE VIN: 1G1YY3i2G7Y5136924
MODETL YEAR: 2000

DATE QOFENED: a0D3-DB-L7 SERIES: Corvatte
DATE CLOSED: 2Z0D3-DB-0Q7 MILBAGE : 11720.0000000
SOURCE : Fhonoe DELIVERY DATE:
BRO TYPR: HiAYaa DEALER NAME; Meran Chevroclet, Inc.
HREC PARBNT : DBEALBR ADDRESSO:3A5500 Gratiot Awve,Clinton Townahip,MI, 48035-
2047 ,T79A

dkdddddddddbdb kbbb kb h ke k k2 W 2UENERAL CAER THRORMATIONS * NS EN SR AN A NN R AN ddddddddddtr

ND1 Geperal
0 REEFAIR ATTEMPT (B) Inoperatlive

FREFARETANANAR P ANE N R AN AR N kbbb bbb b PYORY, HISTORY bbb ddddddd bbb bbb bbb r b ke kv s v AT AT o0 #

fteering Concern - Locked Up; ; 20D3-0B-07
.2003-03-07

Pete Micell - Servioce Director; ; 2803-08-07
2003-08-07

Pata Micell - Sarvice Nanager; ; 2003-08-07
40031-DE-0%

Pollow-up; ; 2003-08-07
2003-08-07

ferviese Request hag beon Closed Satisfied.; ; 2003-068-07

Fhdkdk kbbb AAAAAAA AR A AARSA AR AR AN ADAR ITNFORMATION® #2222 22Xt ARt A N TR T A AR R TR T4

INCIDRHT DATE: IRCIDENT TIME:
IMNCIDEMT LOCATION:

IRIVER MAME: . DRIVER AGE:
LIRIVER DIBABILITY:

OWNER DESCRIFTICH:

ALLEGEDN DEFECTIVE CUMPCNENT:

INCIDENT RESULT:

PCLICE REPORT: ROAD CONDITTON: ROAD HURFACE:
NUMEER CF FEOTLE: BODY IMTURY 4
INJIRIESr

WAS AMOTHER VEHICOLE INVOLVED:




NUMBEER OF VEHICLEEr C
PROPERTY DAMAQGE:

HAB VEHICLE IMBURED:

MIRE THFPOFMATION:
MATHTENARCE LOCATION
CURRENT LOCATION OF VEHICLE:
ROTIFY FAME:

WAS VEHICLE INSPECTEL:
MILEAGE AT INSPECTION:

WA VEHICLE ROAD TRSTED:
ROAE TEST DEICRIPTION:
ROARD THST REHULT:

COMP TNSPECTER:
INVESTIGATIVE SUMMARY r
PRR HTATIIA:

INOORANCE COMPRNY NRME:

INAURANCE COMPANY ADDREBE:

AIBENT MAME
AGENT PHCNE NUMBER :

TRSPECTORS HAME: INSFRECTICN DATE:

1127697646
Pagn 2 of 3

**ii**i**ttttt**i***'**tl**'**t***ipﬁn THEROEMATION ** kb bk kbbb bbb bbby AT AT REA R R RS

REQUEST TYPE:
REPTRCHAAE REMION:

DEALER BAC
DEALER Hama:
DEALBR ADDRESS: , ,
CONTACT: ,

PHOHE NUMBER:
PRODUCT CODE:

ENGINE TYPH:

MILEAROE & BUY-BACK: O
MBRP:

DEPRECTIATION:
UPGRADER :
AFTERMAREET
LEAZSR TERM:
DAMAGE :

QTHER :

RREANCH =
ACCOUNT NUMBER
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL)

DERLER ADMINIESTRATION:
RELEASH:

REPLACEMENT VIN:

-VEHICLE DRIVERHLE

TRANSARCTION:

FAX NUMBER:
RODY TYEER:
TRIM:
TRANSMIEETON 1

BRC WARRANTY LRTE
MADA:r 0O
SALEH TAX:

INTEREST PAIL:
DEALER BUY¥OUT:

LEGAL TYPE:

LEMON LAW:

VYEHICLE DEETINATION:
LIEN BAYGEE)

TITLE BRAND:

ii*************“"i*tiii***iﬂiiiiiiBoDILY ENJUIRY o o ke o o ok o ol o o s e i e e B e o i e 0 o e o i ol e i e e i O O i e e

NIMEER OF IMJURIES: O
COMMENTE :




1-127697446
Page3of3
HAME LOCATION :
ADDREESH: ,
CITY/BTATE: ,
FPHONE NUMBER:

SEATING POOITICH: REETRAINT:
T™PE OF INJURY:
TREATED: IF 8D, WHERE:

AARANKARARAAARARANNARNER Ak karARE TR THRORMATIORS & h & & hd i ddhde ok dok doiobed dokded dobol ddedod deofeeol dode

EXTERHAL CASE RUMBER: DATE:
TITLE NAMES:

BUGINESS: ¥ BUSINESE: 0
ACCTDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAOER:

PURCHASE/LBASE: 0 DATE OF PURCHASE/LEASE:
MILERGE AT PURCEASE: O PURCHASE/LERSE AS:

DORZ OWNER HAVE POFEESEION OF VEHICLE:
REEBOLUTTON BOUGHT :

EEERFBARRRE NSRRI R AR R R R R AR YERC CONTACT TRPORMATION S % & 3 A s o ko sk sk e o i i e o o el o i e

HAME CONTACT NUMBER: 1
COMPANY CONTROYT TYPEH:

CONTACT FHONE:
ADDREASE




Paga 1 of 3
GENERAL MOTORAS CORPDRATIOHN
CHEVEREOLET CIVIEBION
. a M REETRICTED
N
CAEBE NUMBER: 06008954 VIR 133 ¥Y33a7¥ysl12687
MODEL YRAR: 2000

DATE OPFENED: 2001-13-10 EERTES: HKEOWH
DATE CLOSED: 2001-132-19 MILEBAGE : 35500
BUURCE Fhone DELIVERY DATE:
ERC TYFR: o 1] LDBALER HAME: RELITABLE CHEVROLEBT
ERC PARENT: PEALER ADDRESS:300 ¥ CENTRAL EXPY, , RICHARDSON, TK, 75080, USA

hkhkh b hkh b hd ke h ke hhkdd ek kv AW TENERAL CRIE IRFORMATION ™ ®#dfhaddahihwd kddahikdindsdrrss

Mil stesring Column/Leck/attaching Parts Intsrferance

0 REPAIR ATTEMPT (8] LOOKED OP

A07 Referred to Dealer tugtomer sSatimfaccion
4 REPAIR ATTEMPT (B) DLEAHP RECOMMENDATION

Tahicle operation or design

*Rinpoint / understand concern
* Datermine Cuatomers expectation
* Ygllidate feature ls on vehicle

. INBTRUCTIONE TO CRM:

* Revlew ownere manual with owner - [[Ownere Manuala RUN
C:\Progra~1\Plual\Microe-1\Iexplore.axe http:\\carswab\webknowledge]]l . Click the Produnoe
Center Tak

* Raview ppecific solutione [[FPECIFIC SOLUTICHE RUN Ci\Frogra-l\Flum|\Microswl\Isxplors.=xs
htkp: //carsweb/ comnon/ ProductCenter/Genaral Info/fconteant /CHE/ Bolut lonsByComponent Code_Corepol
nt . htm] ] -

* Validate with dealership if necessary

* Coordinace with dealerghip to compare with another vehicle if necessary

* Behedule & follow up if impsus ip not resolved during call

vehicle ¢poraticn or dasign

TR EARTEEEARTR AR ER AR AR A v A ORE HIETORY A bbb bbbk kAR A A AR AN T T

cust stated that hip eteering column locked up. cust emeks to get 1t unlocked. crm
contacted the SANGILTHN MTR. dlrehp and spoke w/ GARY CONNINGHAM the srv ugr who atated that
they']l]l reagpolve the cust lgpgues cometime next wesk. heave him give wa a call and get up an
appt. «<Im advised the cust to this info. cust satinfied.

sampadgitt/atx/fcac; 0; 3I76B70251

2001-12-17

COS'T STATES THAT HID ETEERING WHEHEL LOCKAD UP AND THE CUST EEEKE TO TAKE HIS VEH TO ARCTHER
DLRE TERT SVCES CORVETTES Of A EEGULAR HASIS. CRM ADVISED THE CUST THAT HE MAY TAKR HIL3 VEH
TO ANY DLRE THAT THE CUST WOULD LIKE TO. CUST STATES THAT HE SPONE TOBCOTIT BOWLING, ADVIAOR,
AT RELIABLE CHEVROLET, AND HE HAD REQUESTED THAT THE {UUST CALL CAC AND ADVISE OF THE CHANGE
OF FLANE. CPM CALLED RELIARLE AND SFCKE TOD SC0OTT. CRM WAH ADVISED THAT THE VEE BHOULD BE
.DWHHPROXIMTEL?SBH. CRM ADVISED THAT SHE WOULD BE UNABLE TO CALL THE DLRZ UNTTL
APPROIIMRTELY 10-11 CTST. SCOTT STATHD UNDERSTANDING. CRM ADVISED THE CUST OF THE RBOVE, AND
THE CUBT STATED HIS UEDERSTARMDING. CRM ALSC ADVISED THE CUAT THAT UNTIL CRM HXTAENDES AN
OFFER, THE CDST EREDZ TO HAVE EXPECTATIONS THAYT THR CMET WILL BE PAYIHC FOR THE REFAIRS.
CUaT STATED HIS UNDERSTANDING. DEON LINDSAY/PDXfCAC: 0; 3774393545
1001-12-148




06008954
Page 2 of 3

CEM CALLRD DLEE AND EPOEFE TO SCOTT BOWLING. 8COTT ADVISED CRM THAT THE DLRE BAR ASSIETRD THR
CUST W/ FULL COST RSEISTANCE FOR HIE REPAYRS. CRM CALLED CUST AT CUST HOME NUMBER LISTED.
CRM LEFT VME REQUESTING THAT THE CUST CALL CAC. CRM WILL MAKE ANOTHER ATTEMPT ON 12/1%
RETWEER 2-4 CST. DEON LINDSAY/PDX/CAC; O; 3775485208

agol1-12-19

CEM CALLED CDST. CUST STATEE THAT VEH IS REPAIRED, AND THE DLRS DID NOT CHARGE CUST FOR
EEPAIR. CBM CLORIRG FILE BATISFIED. DEON LINDSAY/FDE/CACy 0; 3177647043

whd bk dd kbbb bbb bbb a bk hd v bbbkt DA THROEMATTONS &b v ddrdeipddrdedededrdededegrdrde e e b e e e e e e

INCIDENT DATE: INCIDENT TIME:
JRCIDENT LOCATTON:

DRIVER MAMRE, DRIVEER AGH:
DRIVER DISARILITY:

OWNER DESCRIPTION:

ALLRGED DEFECTIVE COMPONENT :

IRCIDENT RESULT:

FOLICE REPORT; ROAD CONDITEON: ROAD SURFACE:
NUMBER OF FECPLE: 0 BODY INJURY:
INJURIES :

WA ANOTHEE VEHICLE INVOLVED:
HUMBER OF VEHICLES: {

PROFERTY DAMRGE:

WAS VEHICLE INSURED: IHEURAHCE COMPANY MAME,
INSURANCE COMPANY ADDBRESS
AGENT NAME :
AGENT PHONE NOMHER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HRME:

WAS VHHICLE INSPBCTED!: IRGPECTORS NRME: IRZPRCTION DATE:
MILEAGH AT INSPECTION:
WHERE WRS INSPECTION DONE!:

WAS VEHISLE ROAD TRSTRDH
RCAD TEET DESCRIPTIONM:
BRCAD TRST RESULT:

COME THEPBECTED:
INVESTIGATIVE SUMMARY:

PAR BTATOH:
ERAREAEBFEAANARAAAANTAAANARANANNANSPAR THEORMATION * ** ¥ 2 Ak A ke s e kR vk Ry e ke bk ey e e e wd

BOURCE = TRANSACTION:
REQUBST TYFPE:
PURCIHASE RBASON:

DBALER BAC: .
DEALER NAME:

DEALER ADDRESS: , ,

CONTRCT:




Page 3 of 3

PHONE KUMBER : FAX NUMBER
PRODIXCT CODE: BODY TYPE:

TRIM:

.!HGIH'E TYRE: TRANSMISSION:

VEHICLE DRIVEABLE:
HILEAGE & BUY-BACK: O BRC HARRANTY DATE:
NBERE; HADA: D

BALES TAX)
DERRECIATION:
UPGURRDER1
RPTHRMARRERT:
LERSE TERM:
DAMARSH 1
OTHER: ;
BRANTH 2 NAME ;
ANCOUNT NUMBER :
INTEREET RATE: INTEREET PAID:

DEALRR BHUYOUT)
ACCOUNT BALANCE :
LEGAL : : LEAQAL TYPK:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTIMATICH:
EELEASK ¢ LIEN PRYOPF:

TITLE BRAND:

REPFLACEMENT VIM1
dddd bk d Ak AR AR AR RS dFGODTILY INJORY *dhd bbb bbb bbb ab b ad e a a e w oW i

NUMEHR OF INIURIRA: 0
COMMERNTS :

.HHHE! LOCATION:
ADDRESE: ,

CITY/STATE: ,
FHONE HUMEER:

SEATING FPCAITION: RESTRAINT
TYFE CF IMNJURY:
TREATEE IF 80, WHERE:

SRR T TR N Al o ke e A TR mmlrxw*iii-i-i-tiit*iiiiiiiiti**i******iiiiiii

EXTERNAL CASE HDOMBER: DATR :

TITLE WAMES:

BOSINESS : % BOSRINEES: O
ACCTDENT : DATE OF ACCIDENT:

DESCRIPTICH COF DAMACE:
PURCHASE/LERSE: 0 DATE oF FUACHAER/LRACR:
NILBAAR AT PURCHASE: O PURCHASE /LEASE AS:
DPORS ONNER HAVE BOSESSION OF VEHYCLE:

REBOLUTION SOUEHT:

AN EEEF IO hk bbb hdkkd bbb b d+BRC CONTACT THPORMATICH At w et a A r e v et w bbb bbbk

HAME CONTACT NUMEER ) 1l
COMPRINY ¢ CONTACT TYPR:

& il )




2TT2432

Prge 1 of 3

GENBRAL MOTORSE ce
CHEYROLET DIV

. @M REBESTRICTED
CUATOMER ¢
ADDREES : FT LAUDERDALE :

FL
— —

R
I

L ]
H D

CASE NUMBER: 02772432 YIf 1G1¥YI237TEE130016
MCDEL YRAR: 2000
DATE OPENED: 2001-01-05 8ERIES) CORVETTE CUMVERTIBLE
DATE CLOEED: ID01-D1-05 MILEBAGE: lilile)
SOURCE: Fhona DELIVERY DATE:
BRC TYPE: ¥o DEAEER MAME LOU BACHROOT CHEVROLET IMC
BRRC PARENT) DEALRR ADDRESS:1801 W ATLANTIC BLVD, , POMPANC BEACH, FL,313059,08A

3 o 9 i o ol o o ol e ol ol i ol ol ol o ol ol o ol ol ok o o i *"I’I’Emm ml Imﬂmii vl b e e A e i A ol ol ol ol ol ol ol ol ol ol A ol o o ol i

M4l dteering Column/LockfaAttaching Parta Other

O REPAIR ATTEMET(B) IOCKUP PROBLEM
A07 Referred to Dealsr Othar

J REPAIR ATTEMFT (B) CALLED DERLER

COLUMN LOCROUT CONCRRN

dhk bbbk bbb bdkbbk bbbk rkbd ek FYORY HIBTORY i A b o ok ode o e e ok 0 ok e ke W e e ok e e o ol e b o e o ol e ke e e ke e e e

.mr STATEE HIS STEERING WHEEL I8 LOCKED UF WITH THE STEERING LOCKOUT FEATURE. NANTS TO KNOW
IF THERE I8 A BY PAES, CUST STATES HE LOOKED IR {(MNER'SE MAMUAL THAT STATES HAVE THE (AR
TOWED . CALLFD DEALERSHIP BPOKE TO BOB LEFLER, HERVICE MANAGEE WHO ADVIHED THAT THERE IE
HO WAY TO BY pASH THE LOCKOUT & ADVISED THE CUST TO GBET THE CAR TOWED TO THE DRALERAHIP. CRM
RELAYED MESS. CUST WILL CALL ROAPSINE. CAROLE MILSTEAD/PDX/CAC; 0; 347588697

EANFTNAATAAARERNAARAFAANESAAANSNZAADAR THFORMATIONF krkddddddbddhdbhkndearrhbdkradhvnxi

THCIDENT DATE: - INCIDENT TINME:
JNCTDBNT LOCRTION:

DRIVHR HRME: DRIVER AOE:
DEIVER DISARILITY:

OWNER DESCRIPTION:

ALLEGPD DEFECTIVE CONPONENT :

INCIDENRT EESULT:

POLICE REPORT: ROAD CONDITION ROGAD SURFACE:
aF PECPLE: 0 BODY INJURY:
THJURIES:

WAS VEHICLE INSURED: INSURANCE COMPANY NAME:
IRSURANCE CONPANY ADDREBE :




02772432
Page 2 off 3
AOENT NAME :
AGENT PHONE NUOMBER :
MORE INFORMATION:
KAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE!:
NOTIFY MAME:

WAS VEHNICLE INSPRCTERD: INEPECTORE WARME: THIPECTICN DATE:
MILEAGE AT INOPECTION:
WHERE WAS IMSFPECTION DONE:

WAS VEHICLE ROAD TESTED:
FOAD TRET DESCRIPTION:
ROAD TEST RESULT:

COMP INBPECTEL:
INYEETIGATIVE EUMMARY:

PAR STATUB
hddddbdhbkhb vk r R r R TR AN YRNOADAR TRTORMATTION N kb kbbb e A e el e e e e dede e e e e e ke i e e e e e de e o

A0TRCE . TRANSACTION:

RBEQUEST TYFE:

REFURCHASE REAACH )

DERALER BAC:

DEALER MAME,

DEALER ADDREES: , ,

CORTACT: ,

FHONE HUMBER : FAX IRTMBER :

PRODDCT CODE: BODY TYPE:
TRIM:

. BEHOINE TYPE: TRANSMIBRATON -

VEHICLE DRIVEABLE

MILEAGE @ BOY-HACK: & BRC WARRANTY DATE)

MEERP;: HADA: 0
BALES TAX:

DEPRECIATICH

UUPGRADE :

AFTERMAREET :

LEASE TRBEM:

DAMAOE -

OTHER : .

BRAMCH ¢ HAME

ACCOUNT MUMBER :

INTERBEST RATE: INTEREAT PAID:

DREALBR BUYDAIT:
ACCOUNT BALANCE :

LEGAL: LBOAL TYPE:

LEMOM LAM:
DEALBH ADMINISTRATION: VRHICLE DESYINATION:
RELEASE : LIEN PRYOFF:

TITLR BRAND:

REPLACEMENT VIN:
Wk TR RER A AR A bbbk bk e v b AODTLY [HJURY e ddrrrn e ke vt A kb bbb bbb dddddddr b

OF IMJURTEA: O
COMMEN'TES 1

.m: LOCKTION :
ADDRESS -

CITY/STATE: ,

PFHONE NLMBER :

HEATING POBITION: REEBTRAINT
TIFE QF THNJURY:




02772432
Page 3 of 3
TRRATER : IF 50, WHERE:

.iiiiiiiiiiiiiiiittitwtiﬂ wawwa kb kb APE THPORMATTON S N Ml d bW tidede e ddude de e e e e e e i i e e i

EXTERNAL CASE NUMBER : DATE !

TITLE HANEE

BUSINRAS, ¥ BUSINESZ: 0
ACCIDENT. CATE OF ACCIDENT:
DESCRIPTICN OF DAMACE:

PURCHASE/LEASE: D DATE OF PURCHASR/LEASK:
NILEAJE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES OWNER HRVE POSESSION COF VEHICLE:
REBOLUTION SOIKIMT:

hhddb bbbk e SRR AN RN AR AR AR ARET OONTACT INFORMATTION T r T r bbbk kb ey AT AT EY

HAME ; CONTACT BUMBER; 1
COMPANY ; CONTROT TYPE:

CONTARCT PHONE:-
ATDREES




