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GENEERAL MOTORS CORPORATION
CHEVROLET PIVIBION
|'I" amMm REETRICTED
CUSTOMER :
ADDRESE: Houston ., T 77026
HOME FEONHE:
CREE NUMBER: 1-1145762E1 VIN: 1G1¥¥azoe1510]1418
MODEL YEAR: 2001

DATE OPFENEDP: 2003-06-30 ERRIEE: Corvatte
‘DATE CLOSED: 2003 -0&8-30 MILEAGE - 43000 _ 0000000
SOURCE Phone DELIVERY DATE:
BRRC TYPE: N/AaYaa DRALRR HAME:
BRC PARENT: DEALER ADDFRESE:

REAARARNR AT ARAARNANNNN NI LA b a o v GENERAT, CABE INFORMATTOR® ™o dddd s dadh & d i d bl A ok e i

Mi1l General
0 REPAIR ATTHEMET (H) Inoperativa
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RPY recall; ; 2003-06-320
1003-06-30

Sarvica Requent has been Closed Satisfied.; ; 2003-06-3D
2003-06-30

S8R in Btatus of Clopsd has besn Re-Opened by PERREJAE; :; 2003-06-30
Z003-08-30

Service Request Ownerchip haa changed FROM: TEMPREYE TO: PERBZJOE; ; 2003-06-30
2003-06-30

aolumn locking up; ; 2003-06-30
2003-06-30

contacting rcadside; ; 2003-4&-30
2003-06-30

Earvice Requasgt has hesn Cloped Batimfied.r ; 2003-DE-30

L2 AL LA R L L ERSESELL AL LIS SIS R L] ’Pﬂ ImTInHIII""""****'** i i i il i i ol o il o ol ke i W

INCIDERT DATE: INCIDENT TIMH:
IRCIDENT LOCATION:

DRIVER NAMA: DRIVER AQE:
DRIVER DISARILITY:

OWNER DEACRIPTICH):

ALLEGED CEFRCTIVE COMPORENRT:

INCIDEMT REEULT:
BOLICE REPORT: ROAD CONDITTON: ROAD SURFACE:




1-114576261
: Page 2 of 3
NIMEBER OF PROPLE: BCDY INJURY ¢
INTIRIES -

WAE RNOTHER YEHICLE INVOLVED:
NUMBER OF VEHICLES: O

PROPERTY DAMMIE

HWAS VEHICLE TNSURED: INSYRANCE COMPANY HNAME:
INBURANCE COMPANY ADDRESS:
AJBNT HPME :
AGENT FHONE NUMBER:

MORE INFORMATION:

MATHTENANTE LOOATION:

CURRENT LOCATION OF VEHICLE:

RHOTIFY MAME:

WAS VEHICLE IMNSFECTED: INAPECTORE HAME: INSPECTION DATH:
MILEAGE AT INSPECTICN:
WHERE WAS INSFECTION LONE:

WrE VEHICLE ROAD TESTED:
ROAD TEET DESCRIPTTON:
ROAD THBT REBULT:

COMP INEPECTED:
INVESTIGATIVE BUMMARY:

PAR BTATUS:
AR R AR AVI AN AN AR DAR THRORMATION AR RN A AR A AR A A Sk ko Al AT AR AN ANATAA

S0URCE : TRANEBACTION :

DRATLEE BAL:

DEALER HAME:

DEALER ADDRESS, , ,

COTACT: |

PHONE MUMHER : FAX NUMEER :

PRODUCT CODRE : BOTYY TYPR:
TRIM:

ENGINE TYPE: TRANSMISEION :
VYEHICLE DRIVEABLE

MILEMGE @ BUY-BACK: 0 BRELC NAHRRANTY DATE:

MBRP : HADA: O
SALEH TAX:

DRPREBOTATION:

UDIRADE :

APTERMRREET :

LERBE TERM:

DAMRLE =

OTHER ;

BRANCH ¢ HAME ¢

ACCOUNT WIINBRR :

INTREREET RATE: INTEREST PAID:

DEALER BINOUT)
ACCOUNT EALANCE :

LEGAL : LEOAL TYDE:

. LEMOM LAW1
DEALER ADMINIETRATION: VEHICLE DESTINATION:
RELBASE : LIERN PAYOFF:

TITLE BRAND:

REFLACEMENT VIN:
AT AT ANV T R A ek PP Tk FEODTILY IRJURY M bdd b ddd b b dhd b dddddddddddddd bk ddd bk




1-114576261
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NUMBEER CF INJURIES: 0o
CONMENTS :

. HANE 1 LOCATICH:

ADDRESSE1
CITY/STATE: ,
PHONE HUMBER:

SRRTING POSITION: RESTRAINT:
TYPE OF IMIIRY:
TRRRTED : IF B0, WHERE:

AR R R R AT ERRARANRRARREANAN AR NADRE THEFORMATION kd kbbb kb bbb dddd b d bk ek r e e r kA AT E AT

EXTERNAL CASE NUMBER: DATE !

TITLE HAMEA:

BUATHRAHA ¥ BUSINESS: D

ACOTDENT - DATE OF ACCIDEMT:
DRECRIPTICH CF DAMAGE:

PURCHAER/LEMSHE: D DATE OF DMURCHASE/LEASE:
MILEAGE AT FURCHREE: 0 PURCHAEE/LEASE AR:

LDOBE CUWNBR HAVE POSRAATON OF VEHICLE:
RESOLUTION SOUGHT:

ARAFAAARARAANAAAAAAARS b A rEERT CONTACT ITHFORMATION  r v a b r e ek rrr v r vk v v b d ko

NAME: CONTACT NUMBER: 1
COMERKY ; CONTACT TYPE:

. CONTACT PHOME :
ADDREEE «



TECHNICAL ASSISTANCE SYSTEM
#*+ GM RESTRICTED ***

Cass No: 46708723 VIN Number: 1GTYY32GH1S5118414
Date Opened: &/182003 Moded Yoar: 2001

Dats Closed: Series: Corvaile

Dagler Code: 520053 Mileage: 41196

Address: RYDELL AUTOMOTIVE GRNORTHRIDGE  gouse: oA

Deler Phone;

SYMPTOM ABSTRACT-— STEERING ALLEDBED STRG LOCK WOULD NOT RELEASE
RESOLUTION ABSTRACT-

ucc CODLE 1————-

UCC-1 DESCRIPTION— STEERING

UCC CODE 2wmrewee—s

UCC-2 DESCRIPTION-=

UCC CODE 3

UCC-3 DESCRIPTION---

0A/18/2003 17:41:60 SRR TEMPLATE - ST.DENIS
STRATEQY BASED DIAGNOSTICS

-1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N |8 THE YEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND Fuernn_
CUSTOMER GCONCERN -ALLEDGED STRG LOCK WOULD NOT RELEASE

DEALER COMMENTS/DIAGNOSIS -(OTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE YEHIGLE?}

OWNER ALLEDGES 8TRG COLUMN LOCK WOULD NOT RELEASE AFTER STARTING CAR ONE
TIME

TAC RECOMMENDATION -

TAC S8UGQA DLA FOLLOW ADDITIONAL DIAG PER A00D285.

DLR TO ADVISE

DBM1E/2003 17:41:50 HISTORY - ST.DENIS

EAG2-03F / GM2C FopeEafl




TECHNICAL ASSISTANCE SYSTEM

wx* GM RESTRICTED *+*
Cars No: 3931282 VIN Number: 131 YY 323825108580
M w-' 1022002 Model Year: 002
Date Closed: Series: Corvalte
Dealer Cods: 526314 Mileage: 13809
Address: ED MORSE CHEVROLET LAKE PARK Stete: m
Daaler Fhone:
SYMPTOM ABSTRACT— COLUMN LOCK STEERAING THEFT THEFTDETERRENT STE
RESOLLUTION ABSTRACT-
UG CODE 1————
UCC-1 DESCRIPTION-—= STEERING
UCC CODE 2-——-
UGC-2 DESCRIPTION-—
UGC CODE 3———-
UCC-3 DESCRIPTION-—

10/02/2002 10:18:29 5BD TEMPLATE - RICHARDION

STRATEQY BASED DIAGNCSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

-1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

_N_Y/N I8 THE YEHICLE MODIFIECYNON-FRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION)

MICKEY CARDENA TECH

CUSTOMER GONCERN -

STEERING COLUMN LOCKED

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLIGATED, S| SEARCH,
COMPARE TO LIKE VEHIGLE?)

UNABLE TO DUPLICATE COMPLAINT, HAS HISTORY U-CODES BUT TECH DID NOT
RECORD THE CODES. TECH WANTS TO REPLACE THE ECL MOTOR.

TAC RECOMMENDATION -

ADVISE TECH TO REPLAGE COLUMN LOGK RELAY PER RELATED CASES.
10/02/2002 10-18:28 HISTORY - RICHARDSON

EAG2-031 7 GM22C Faga Iefl




TECHNICAL ASSISTANCE SYSTEM

wak GM RESTRICTED *+*
Caare No: 4#218229 VIN Number: 1G1YYA2G8351 15027
Date Opened: 143372003 Model Year: 2003
Dais Cloved: Sevies: Corvette
Dealer Code: 819076 Misage: 5
Address: CARR CHEVROLET INC BEAVERTON Stare: of
Degler Fhone:!
SYMPTOM ABSTRACT-=.- COLLIMN LOCK CHS20030001 COLUMN LOCKED NO CODE
RESQLUTION ABSTRACT-
UCC CODE 1——-
UCC-1 DESCRIFTION— STEERING
UGG CODE 2———-
UCC-2 DESCRIPTION-—
UCC CODE 8-mimmem
LCC-3 DESCRIPTION-—

D1/31/2003 17:28:10 SBD TEMPLATE - HALLER
STAATEGY BABED DIAGNOSTICS

-1_NUMBER OF TMES IN FOR THE SAME CONDITION
-1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_MN_Y¥ / N I5 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND PCSITION) JOHN BOYLAN - TECH
CUSTOMER COMCERN - NEW 3TOUK ON SHOW ROOM FLOOR COLUMN LOCKED

DEALER COMMENT&/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, Sl SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR S§TS HE HAS VERIFIED THE CONCERN, HAS NO CURRENT OR HIBTORY DTC'S AND
NO COLUMN LOCK MEBSAGE DISPLAYED. DLR SEEKING REFAIR SUGGESTIONS.

TAG RECOMMENDATION - ADV DLA DO NOT ATTEMPT A REFAIR YET AND WE WILL
LEAVE MESSAGE WITH LIAKSON.

01/31/2003 17:28:10 HIBTORY - HALLER

02/)4/2003 08:48:07 HALLER - RECEIVED YME FROM PHIL RACE -

PHIL STS HE WILL CONTACT THE DEALER FOR THIS CONCERN.
02404/2003 14:50:48 RACE - CALLED DER AND FOUND TECH. WAS

EAO2-031 1 GM2C Fogrlof2




NOT GIVEN Pl INFG AS PER CH820030006 WHICH CALLED FOR HAVING DLR CALL IN
A FIELD PRODUCT REPOQRT.

GALLED IN FPR MYSELF PER Pl. APFARENTLY &-SPEED CONVERTIBLE WAS BEING
MOVED FRCM SHOWROOM FLOOR AND THE VEHICLE STEERING WHEEL LOCKED ON
PORTER~JIMMY LAMB. OVER THE WEEKEND HE FIDDLED WITH IT MORE AND NOW
NO MESSAGE OR PROBLEMS.  VEHM. IS SOLD TO A DLR IN CALIFORNIA, NOT GONE
YET.~MAY BE AVAIL. TILL END OF WEEK.

PHIL RACETAC
02/04/2003 18:48:37 RACE = BQM BAYS THAT THE DLR REPORTED

A FAILURE TO UNLOCK AS OPPOSED TO LOCKING AFTER UP TO SPEED LONG AFTER
ENGIME STARTED....AND SHOULD REPAIR AS NECESSARY. PGH

EA62-031 / GM23C

Faga lofd




1-123364952

Fagel of 4

AL MOTORE CO
BVYEOLET PIYV
e REEEBETEREICTED

ER RPORATION
cH ISION

ADDRESS Faystteville
o [N

Home rRONE: [N

CABE NUMBER: 1-123364992 VIN: 131YY3206W5101505
MODEL YEAR: 1998
DATE CPEMED: 32003-07-35 BERIES Oorvecte
DATR CTOSFD: 2003-08-05 MILERCE : 4D0000. 0000000
BCURCE: Fhone DELIVERY DATE:
BERC TYPE: HfaRG DEALEE HAME: Tarry Cullen Southlake Chevrolat, Inc.
BRC PARENT: DBALER ADDRESH:1250 BatbEle Craek RA, Jonesbhoro, Ok, 30236-2410.05A

ttiiiitiihlititiittiittitu****nﬂgﬂnnﬁb CARE INFORMATIOM®S&rdr b krb b r by rn

M0l Qeneral
0 REPATIR ATTEMIT{8]) Inoperative
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Compliant wah; ; 2003-D7-25
2001-07-29

1-133364992 complalnt veh... steering locking; ; 2003-07-31
2003-047-39

1-123364252 eall dealer; ; 2003-08-04
20031-07-29

lat mamasdge; ; 2003-07-29
2003-07-2%

Farbara marin, service manager; ; 2003-07-29
4003-07-29

Left message: ; 2003-07-29
2003-07-31

waies nalil; : 2003-07-31
2003-07-31

talked with kerri; ; 2003-07-31
2003-07-31

left meppage; ; 2003-8%-31
2003-07-31

barhra marin, service manager; ; 2003-07-31
2003-07-31

remearch; ; 2003-03-04
2003-9d8-05

1-13334552 gcall dlr for more info; ; 2003-08-05
2003-08-04




barbkra marin, servire mannger;

. 2003-08-04
talked wirh cust; ; Z003-08-04

2e03-08-04

1-123364992
Pagr 2 of 4

2003-08-04

digepatipfied approval; ; 2003-0E-04

2003-0B-04

BEeR Ngr reaview; ; 2003-08-04
2003 -08-04

Cloaing Nx Kerri Cranford's file dissatisfied; ; Z003-08-04

2003 -048-04

Bexrvice Requeat had bBasn Closed Dissatiafisd.; ; 2003-08-04

2003-08-05

Service Requeat has baan Cloped Dispatisfled.; ; 2003-08-05

*‘l‘*‘I"I"l"l'*'I"l"l"l"l'*"'"‘*"““"““‘I’i‘iliitiipﬂ IHmmTImi*iii'i'i'i'i'i'i'i'iiiiiii"t****""'."i'ﬂ

JNCIDENT DATE:
INCIDENT LOCATION:

DRIVER HAMH :
DRIVER DIBABILITY:

‘I'IDHHER DERCRIPTION :

ALLEGED DEFECTIVE COMPOUNENT :

INCTDENT RESULT:
PCLICE REFORT:
NUMBEBR QF FPECELE:
INJURIRE:

WAS RANCTHER VHHICLE INVOLVED:
HIMBER OF VEHICLES: O

PROFPERTY DAMAGE :

WAS VERICLE INSURED:

MORE INPORMATION:
MATHTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY NAMER)

WA VEHICLE INSPECTED:
MILEACE AT IHSPESTION:
‘l"HHE!E WAE INEDBOTION PONE:

HARS VEHICLE ROAD TESBTED:
EOAD TEST DESCRIPTION:
ROAD TEST REAULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

INCTIDENT TTMHE:

CRIVER AQE:

ROAD CONDITION: ROAD STURFACE:
HOODY THJURY:

INBURANCE COMPANY HAMK:
INEBURARCE COMPANY ADDREAI :
AGENT NAME:

AGENT PHOME MUMBER:

TNRFECTORE NAME: INSPECTION DATR:



PAR BTRTUS:

}-123364997
Page 3 of 4

LA R L e LR PR L L A bl LR L EREL L L, L y-tN:] ImmTIo“l'I"I'i'i'iiiiiiiiiii****iiiiiiii********

BODRCE :
EEQUEST TYPE:
REPURCHASE REABON-:

DEALER BAC:

DEALER KAME:
DEALER ADDRESS: , ,
CONTACT:

FHONE EUMBER !
FRODUCT CODE:

ENGINE TYPE:

MILEAGE @ BUY-RACK:
MEBRP

DEPRECIATION:
UPGRADE :
AFTERMARXEY :
LEAHE TEHM:
DAMAGE ;

OTHER :

BRANCH :

ACCOUNT NIMEER :
INTEREHT RATE:

ACCCUNT BALMANCE:
LEBAL:

0

DNEALER ADMINISTRATION:

RELERSE :

REEFLACENENT VIMI

TRANBACTION:

FAX HUMEER1]

BODY TYFH:

TRIM:
TRANEMISSION -
YEHICLE DRIVEABLE:
BRRC WARRARTY DATE:.
HRDA: ©

SALEE TAX»

INTEREST PAID:
DRALER BUYOUTr

LEGAL TYPE:

LEMON LAW:

VEHICLE DESTTMATION:
LIEN PAYOFF:

TITLE BRAND)

dhddhk AR ARANdd kAl kA AR A A AR N ERODTLY THJTTRY S ot o i o oy or oo b e ol e o o ok o ool ol ool ol e ol ol e o

RUMBER OF IMJURIED:
COMMENTS -

HANE :

ADDREBH: ,
CITY/ETATE: ,
FPHONE NIMBER: -
SBATIHG ¥ OSITION:
TYPFE OF INJIRY:
TRERTED

Q

RESTRAINT:

IF Eo: “Ekg=

LAOCATION

SRR R R R R AR R AR AT R RN AT E v AT THPORMATTON P e A P T RPN R R T AN R SRR AR RN T AN Epry

EXTERNAL CAHE NUMBER:

TITLRE MAMES:
BUBIRESE
ACCIDENT:

DESECHIPTION OF DAMAGH:

PURCHASE/LEREE: O

MILEAGCR AT PURCHASR: D
DOEE OWNER HAVE POSESSION OF VEHICLE:

EESOLUTION SOAJGHT:

DATRE :

¥ BUSIRESB: 0
DATE OF ACCIDENT:

DATE OF PURCHASR/LRASR:

PORCHAIE/LEAEE AH:



1-123364952
Pege 4 of 4

kd bbbk A bk kv k kR R YAROT CORTACT INFORMATTON* A NN ks e et p R AR a ey s

HAME : CONTACT HUMBER: 1
COMPANY [ CONTACT TYPRE:
CCNTACT PHONE:

ADDRESS :




TECHNICAL ASSISTANCE SYSTEM

*$% GM RESTRICTED ***
Caze No: 5795409 VIN Nambar: 161YY32GEWSE 102771
Deta Opened: ¥22/2003 Model Year: 1998
Dexs Closed: Series: Corveite
Denlar Coda: Bi13755 Mileage: 58733
Adidress: KENNY ROSS CHEVROLETZELIENOPLE  gugy: PA

SYMPTOM ABSTRACT— COLUMN LOCK PERFORMANCE COLUMN WOULDNTUNLOCK
RESOLUTION ABSTRACT-

UcCC CODE 1—-

UGC-1 DESCRIPTION-- STEERING

LCC CODE 2———m-

UCC-2 DEBCRIFTION-—

UCC CODE 3-mermm==e

LUCC-3 DESCRIFTION-—

D9/22/2003 11:30:24 SBD TEMPLATE - MEISSNER
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION
JNLY /N I8 THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) DAVE BHEEHAN TECH

CUSTOMER CONCERN - STEERING COLUMN WOULDNT COME UNLOCK WTERMITTENT

DEALER COMMENTS/DIAGNOSIS -([DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?) TECH STATED HE SCANNED FOUND NO DTC. TECH
STATED HE COULDN'T DUPLICATE THE CONGERN. TECH S8TATED HE WANTS TO KNOW [F
THE GAMPAIGN WOULD WORK FOR THIS CONCERN.

TAC RECOMMENDATION - TAC ARVISED NEED TO DUPLICATE THE CONCERN. TAC
ADVISED IF THE CAMPAIGN DOESN'T FALL IN THE VIN BREAK POINTS NOT TO DO

IT. TAC ADVISED TO TROUBLESHOOT THE CONCERN AS INOPERATIVE COLUMN LOCK.
TAC ADVISED TO CALL BACK.

09/22/2003 11:30:24 HISTORY - MEIS3NER
08/22/2003 12:35:35 KUEHNL -

EAD2-B31 } CM22C Yugelafi




CALLER'S NAME (FIRST, LAST, AND POSITION)
DAVE SHEEHAN TECH

_1_NUMBER OF TRMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

TECH IS CALLING TQ FIND OUT IF TSB 01-02-35-008 MAY REPAIR THE VEHICLE.

NEW RECOMMENDATIONS
-INFORMED TECH THAT THE TSB MAY REPAIR THE CONCERN, AND HIS DTCS ARE FOR
DRIVER OUTPUTS A AND B.

EAD2-031 / GM22C
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PAGE : 1
¥ RESTRICTED

.cnsn NUMSER: O0§7BB730 VIN: 181YY3206W5102978
IATE o4f29f02 NODEL 1996
DATE 04 /39702 BERIES CORVETTE CONVERTIBLE
SOURCE : NG MILEAGE 79000
cosrone: |
ADDRESS :
wme reonz: [ STATE: L

BUE. DPHONH:

L HOTORE ca B
YVEOLET DIV 8
aM RESTRICTED

CUSTOMRR :
ADDRESE : MIAMT LAXKES
— »-

GENER EPCRATICN
CH 1 IO0ON

-

HOME PHONE:
CASE NDMBER: O&7HH73D YIN: 1a1YY3206W5102970
MODEL YERR: 1558
DATE OPEMED: 2002-D4-315 ERRIREE: CORVETTE COMVHR'TIBLE
DATE CLOSED: 2002-04-39 MILEMNGE 78000
BOURCE ! Phona DELIVERY DATE:
BRC TYPE! No DEALER WAME: POTAMETIN CHEVROLET INC
BRLC FARENT DEALER ADDRESS:16600 NW 57TH AVE, ,NIALERRH,FL,33014,US8A

dhkhhdirkdrddddrdd bk A AA A bR AJENERAL CAAE INFORMATIOR At hAdA AR A Ahhd kb dAAd AR drd ket A *

890 Dealer Refarred Customer to CAC Dealer Referred Cusmtomer
0 REPAIER ATTEMPT{B) ATEERING COLUMN LOJKED UP
MOl Ateesring Genaral Cther

3 REPAIER ATTEMPT(S} STEERING COLUMN LOCEEPR UFP
A0l Open Campaign Customer Batigfacticry

0 REPAIR ATTEMPT(3) Q0034

T19 Campaign Corrsction Raquired cuatomar Ratisfaction

0 REPAIR ATTENPT{S) Qoo3q

18 Seat Balt Bystem Other

0 REPAIR ATTEMPT{8) TWIATED WEBBING

Vehilcle repalr requeat - Repair nok done

INSTRUCTICNE TO CRM:
*Probe toc identify failed item/componsnt
* Determine Customera Expactation
* Daing delivery date, establish if vehicle im wikthin any warranty coverage
.' EListesn carefully to evaluate cause of fallure - defect or damage
{ If damage, consider explaining the consumers responsibility)




UM RESTRICTEL

* Review Speclfilc Solutlone [ [BPBCIFIC SOLUTIONE RUN
2:\Progra-14YPlus l\Microe-1\Iexplore . axe
. http://careweak/webknowledgs /ProductCenter/Genaral Info/contant/SalutionsByComponentCode ., hE
ml]
* Jdentify if earlier repairs have been attempted? - [[Feceplble Chronic Rep HUN
Ci1yEFrogra~-14EBlual\Mioroe-14 ITexplore. axe
http: / /oaraveh /wabknowladgae /CARSOP/ 8BS /heml fChronliohlerte. htm] |
{ 1at attempt - offar to coordinata repalr at a dealerchip)
{ Previous rapaire)
1) Raviaw warranty histery cn "WIN Profilat tah
2) Centact appropriete Sarviocs dealersphip to diacuss
3) Detarmine if TRD was previcusly contacted or ig now necespary
4) Estahlish & document a dlagnoais and repalr plan
* Cfoordinate with dealership to asaiat with cunatomer's repalr regquest
* Be prepared to answer "I don't want my car azymore / repurchase"[[ ¥ehicle Repurchass
Link RUN C:\Pregra-1\Pluel\Micros-1i\Iexplore.exc
http://caraweb/webknowledge/CARACP/SBE/hinml/CuatonerRequestaVehlicleRepurchase ., htm] |
Vehicle repalr regueat - Repalr not done

'l"l"l'***tt**iiiiiii!!!i!!!!!!!!I-‘ii**mx Hlsm!'* by r T T AR R

COST BTATES HIS 1558 CORVETTE CURRENTLY HAS ABODUT 7%,000 MILES, CCST STATEY HE IS THE
ORIGINAL OWNER & HE PURCHASED THE VEH FROM POTAMKIN. CUST STATES THIS MORNING HE TRIED
TO START HIS VEH & HIS STERRING COLUMN IS LOCKED UP & THIS I8 THE THIRD TIME, THE LAST
BEING BACK IN KOVEMBER, 2000. CUST STATES DLR ADVISED HIM TO CALL CAC., CUST ATATES HE
TALKED TO LBEWIS QUE WHO ADVISED CUAT TO CALL TNC.

CUST SEEKS TC KNOW WHAT GM WILL DO FOR THIS REPEAT REPAIR AS IT COBTS HM ABOUT 3300-3400
EACH TTME HE HAE THIS REPAIR )

CRM ADVISED CONTACTED DLR TO TALK TC TOM MARINO, SVC MOR, BUT ¥/A. CRM ADVISED CUST THAT
ET WOULD BE BEST IF CUST WOULD HAVE DLR DIAGNCHE VEH TO CONFIRM THAT CURRENT CONCERN IS
THE SAME AS PAST COMCERNS & AT THAT TINE CUAT CAN CALEL CAC BACK & CRM CAN RESEARCH
WHETHER GM CEN DO ANYTHING TO ASSIBT CUST. CUST AGREED.

NG PURTHER ACTICN REQUIRED BY THIE CRM PEMDING FURTHER CONTACT FROM CUST

CRM CLOEING SATISFIRD

BARBARR BURCESON/ATX/CAC; O; 188954041

2002-04-29

ADDTTIONAL NOTE: CRM ADVIAED CUST OF OPEN CRMPAIGN 00¢34.
BARBARA EURSEAON/ATX/CAC: 0; 355954105

HRRAARR R RN ANk b h bbb bbb bd bbb b AdhnhdBAR INPORMATIONT® b kA dddd bbb d bbb dddbdddbbdddb bbb

INCIDENT DATE: INCIDERHT TIME:
INCIDENT LOCATION:

DRIVEER MAME: DRIVER AGE:
DRIVER DISABILITY

OWNER DESCRIFTION:

ALLEQED DEFECTIVE COMPCHENT:

TNCIDENT RESULY:
POLICE BREPORT: ROAD CORNDITION : RORD EURFACE:
KUMBER OF PECPLE: 0 BODY IRJURY:

{'I'HHEURIEEI




FRGE =
M RESTRICTEDZD

WAS ANOTHEE VEHICLE INVOLVED:
HUrMBER OF VEHICLES: O

FPROPERTY DAMAJK :

WAD VEHTICLE INSUREL: INSURAMCE COMPANY HAME:
INSURANCE  COMPANY ADDREEG r
RAENT MAME)
AGENT FHCNE WUMBER.
MORE INPORMATION :
MATINTENANCE LOCOATION:
TUREERT LOCATION OF VEHICLR:
NOTIFY NAME:
WhE VEHICLE IMAPECTED: INEFECTORS NAME: INBPRECTICN DATR:
MILERGE AT INSPECTION:
WHERE WASE INSPBCTION DONE:

WAS VEHICLE ROADR TESTED:
RCAD TEHET DESCRIPTION:
ROAD TEET HESULT:

COME INEFECTHD :
INVESTIGATIVE SUMMARY :
FAR OTATUB:
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BOURCE TRANIACTION :
REOUERT TYFE:

. REPURCHASE REAHON:
DEALER BALC:

DEARLER HAME:
DEALER ADDRESS: ,

HUMEET FAX NUMHER.
PRODUICT CODE: BOOY TYPER:
TRIM:
ENGIHE TYPE: TRANAMISSTION :
VEHTOLE DRIVEARLE !
MILEAGE @ BUY-BACK: O BREC WARRANTY LBATE:
MBRP: HADAR: O
SALES TAX:
DEPRECIATION::
UPORADE -
AFTHERMARKET :
TLEAAE TERM:
DAMAGE )
OTHER :
BRANCH: HAME 1
ACCHINT HUMBER :
THTERRAT RATE« INTEREST FAID

DEALER BIYOUT:
ACCOUNT BALANCE:
LEQAL: LEAQAT, TYPN:
LEMON LAW:
.DE!LLER ADMINISTRATTON: VYEHICLE DESTIMNATION:




PROE:
am EESTRICTED

RELERSE: LTEN PAYOFF:
TITLE BRAND:
REPLACEMENT VIN)
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HUMBER OF INJURIES: ©
COMMENTE =

HANE : LOCATION -

ADDRESS: ,
CITY/STATE: ,
FHONE NUMEER :

SEATING FOEITIOK]: RESTRAINT:
TYPE OF IMJURY:
THERTED : IF 20, WEERE:
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EXTERNAL, CRER MUMHER: DATE:

TITLE NAMEE:

BUOSINEES: ¥ BUSINESE: O
ACCIDENT: DATE OF ARCCIDENT:
DBESCRIFTION OF DAMAGE:

PURCHASE/LEBASE: ¢ DATE OF FURCHAME/LEAHE:
MILEAGE AT PURCHRSE: O PURCHASE/LEASE A8:

OES CHANER HAVE POSESSICN COF VEHICLE:
RESOLUTICN O0OUGHT:

. Akdkkdkhhd bbb bbkbheA b bkt A2 SRR OONTACT THRORMATTON YA s h N AT r r ek s RS S Mt bk

HAME CONTACT NTRMBEE: 1
COMBANTY - CONTALT TYPE:
CONTALT PHONE:

AIDRESS :




DG T3

Page 1 of 4

dEN A ocRAS CoOR
E T I I

H &

L MOQOT o RP
YVRECLE DIVIE
9 REBTRICTED

CUBTOMER «
ADDRESSH : SARRSOTA , PL -
HOME FHONE ¢

EER
CH

CASE NUMEER: O043B%731 VIN: 101YYI2U4KW5104644
MODEL YEARR: 1958
DATE ODENED: 2001-07-1B BERIRE : THENOWN
DATE CLOSED: 2001-07-317 MILEAGE : 41300
S0URCHE : Fhana DELIVERY DATE:
BR{ TYPE: Ho DEALER HAME: SUNBET CHEVROLET INC
BRC PARENT: LDEATRR ADGREEE:910 TRAFFIC AVE, ,SUMNER,WA,9B3190,TSA

*ii‘.iiiiiiii---.t"-tt-ttt*'lII-’gm mn MTIW***III!****!!I‘**** AAXEFFAEREEER

M4l Bteering Column/Lock/Attaching Parts Tnoperative
4 REDPAIR ATTEMPT (E) STEERING COLUMN ILOCKEED UP

Vehicle repair request - Repair not done

INSTRUCTICHS TC CRM:
*Probe to ldencify falled ften/component
» Determine Customers Expectation
* Uaing delivery date, esatabligh 1f vehicle i within any warranty coverage
* Liotan carafully te evaluate cauma of failure - dafect or damaga
[ If damaga, consider explaining the consumers respomneibility)
* Raylew Specific Bolutione [[AFECIFIC BALUTIONS RUN
£:\Progra~1\Plua!\Micros-1\Iexplore. axe
heep: / /oargweb/wabknowledge /Product Center /@eneral Info/content /S8olutionsByComponent Code . htn] |
* Identify if earlier repaire have been attempted? -[[Poseible Chronic Rep RUN
C:\Progra~14Plua!\Microa-1\Iexplare. exe
http://carawsb/wabknowl edga/CARSCP /ERS /Iitml /ChronioAlexts . htm] ]
{ 1t attempt - offer to coordinate rapalr at a dealerskip)
{ Preavicua rapaira)
1} Reviaw warranty history on "VIK Profilar cab
2) Contacst appropriate Bervice dealership to discues
3} Detearmine if TAC was previously contacted or lm now necessary
4} BEstablish & document a diagonosis and repair plano
* Coordinate with demlership to asaist with customer's repalr request
* Ba prepared toc answer "I don't want my car amymore / repurchape"[[ Vehicls Repurchase Link
RUH C:\Progra-1\Plusl\Micros-1\Iexplore.exs
hetp: //carawab/wablnowl sdye,/CARSCP/ 888 /html /CustcomerRaquent gVahicleaRepurchawa . htm]
Vehirla rapair requeat - Esprir not dons
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CUAT STATES EE IS AT SUNSET DLR RIGHT ROW. CUST STATES HE HAA Han THE STEERIMG COLUMN TO
LOCK OF & THE ELECTRICAL SYSTEM G0 QUT 4X. CUST STATEE HE HAS HAD TO HAVE THE VEH TOWED
RACH TIME. OCUST STATES THE DLR SAID IT IS A DESIGN PLAW W/THE CORVETTES.CUST STRTES THE DLR
TOLD HIM THAT THERE IS A CAMPATAN OUT POR THIS SAME PROBLEM BUT HIB VIN# ISN'T W/IN THE
PARAMETERS. CUST STATES THE DLR ESAID IT WOOLD BE $200 TO REPLACE THE LOCKING MECHANIGM.
CUST STATEY HE SHOULDN'T HAVE TO DAY FOR THIE IF HE IS HAVING THE SAME FROELEMS RS THR
RECALL IS FOR JUST B/C THE VINE ISN'T W/IN THE PARAMETERS. <UST STATES HE DOBRSH'T WANT TO
HOLD B/C HE I8 ON HIS CELL PHONE. CUST SERKE T HAVE THE VEH REPAIRED AT WO COST TO HIM.
CUST SEEES TO HAVE SOMECHE CALL HIM BACK ONM HIS CELL PEONE. URM ADVISED ESCALATION TO TIER
2. CRM TRANEFERRINS TO DARVID CRUZ. IRITA EDWARDS/TFA/TIER 1; O; 364338180

2001 -07-18
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CRM RECEIVED THE FILE FROM A TIER 1 REF. CUST HAD LEFT THE LINK. CRM CONTACTEP THE CUBT &
APPOLIGIZED THAT HE WAS EXPERIENCING CONCERNS. CRM ASKED IF HE WAS THE ORTGINAL OWNER.
CUST STATED THAT HE WAS BUT IT WAS PURCEASED THROUGH HIA COMPANY £0 IT ISHIS COMBANY'S VEH.
CRM RDVISED THAT THE VEH HAS AN EXTENDED SERVICE CONTRACT FOR 72/100 & IT WOIDLD BE COVERED
UNDER THAT WERRANTY. HE STATED THAT IT I3 POSSIBLE & ASKED WHY HIZ VEH WAS NOT INCLUDED IN
THE RECALL. CRM STATED THAT HE WAS NOT SURE BUT THAT HE WILL TANE THE INFO DOWN & INFORM GM
OF THE SITUARTION SC THAT IN THE FUTURE IT WOULD BE INVOLVED BUT HE WOULD CONTACT THE DLR TO
MRAKE FURE THAT EVERYTHING IS GOING OE. CUST UNDERSTOCD & ASKED TO CALL HIM BACK BECAUSE IT
WAS A BAD TIME. CRN UMDERSTCOD & THANKED TER CUST FOR CALLING. CBM CONTACTRD THE $VC MOR,
LARRY MACK. HE STATED THAT THE CUST DOES HAVE AN EXTENDED SERVICE CONTRACT. CRM UNDERSTOOD
& THANKED THE DLE FOR HIZ TIKE. OBM WILL CONTACT THE CUST IN THE MORNING AS REQUESTED.
DO/TRAJCAC/T2; O; 3643315256
2001-67-19

CEN ATTENPTED' TO CONTACT THE CUST BUT HE WAS NOT AVAILABLE. CRM LEFT A MESSAQR EXPLATNING
THE SITUARTION. NO OTHER ACTIONS AT THIS TIME. CRM IS CLOSING THE FILE. DAVID
CRUS,/TRMPR/CAC/TIERR; 0: 3J644324658

2001-87-20

CBEM ERCEIVED A CALL FROM THE CUST AGATN. HE STATED THAT HE HAS A §200 DEDUCTABLE ON HIS
EXTENDED SERVICE CONTRACT & WANTED TO MHOW IF THAT COULD BR HAIVED FOR THIS PARTICULAR
REPRIR. CRM ETATED THAT HE WOULD TRY TO THE BEST OF HIS ABRILITY & ETATED THATHE WOULD CALL
HIN BACE. CUST UNDERSTOOD & THAMEED THE CUST FOR CALLINKI. CEM CONTACTED THR DLR BUT THRY
BTATED THAT THEY COULD NOT WAIVE IT. CRM UNDERGTOOD & THANKER THE DLR FCE THEIR TIME. CRM
LEFT A MESSAOE FOR THE AVM. OCRM WILL AWAIT A RESPONEE. DAVED CRUZ/TAMPA/CAC/TIRRZ; 0
364450468

2001-07-30

CREM FECEIVED R MESSRGE FROM THE AVM., HE STATED THAT HE WILL WAIVE THE 4200 DEDUCTABLE
BECADEE OF THE CORCERN. HE STATED TC HAVE LARRY MACX QIVE HIM A CALL IF HE HAE ANY
QUEBTIONE. (RM CONTROTED THE EVC MOR & RELAYED THE INFQO. HE STATED THAT HE WANTEDTO HEAR
IT FROM THE AVM. ORM STATED THAT HE WOULD LRAVE ANOTHER MESSAGH BEELAYING HIG REQUEAT. CRM
CONTRCTED THE CUST & RELAYED THE INRC. COST UNDERSTOOP & THANKED THE CRM. CRM THANKED THE
CUBT FOR HIS TIME. (RM WILL CHACK BACK TO ABE IF EVERYTHING WENT QK. DAVID
CRUZ/TANPA/CAC/TIER2; Oy 364490625

2001-07-37

CRM CONTRAOTED THE OUAT TO HOW EVERYTHING WENT. HE STATED THAT EVERYTHING WEWT FINE. HE
STATED THAT THE DLE REALLY TOOK CARE IF HIM. HAE STATED THAT HE EOLD HIS CORVETTE ON TUREDAY
BOT HAS ALREADY PLACED AM FOR THE 50TH ANNIVERSARY EDITION. CEM UNDERSTOOD & THANERD

THE CUST FOR HIS TIME. NO OTHER ACTIONS NEEDED AT THIS TIMBE. CRM IS5 CLOSING THE FILE.
DAVID CRUZ/TAMPA/CAC/TIBRZ; 0; 31650973297
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INCIDEMT DATE: INCIDENT TIME:
INCIDENT LOCATION:

NRIVER MAMR: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEBSJED DEFECTIVE COMPORENT:

IRCIDBENT RESULT:

MILICE RERFORT: ROAD COMDITION: ROAD BURFACE:
WUMBER OF PEOPLE: 0 EODY THLIURY.
INJURIES :

WAS ANOTHER VEHICLE TWVOLVED:
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NUMBER OF VEHICLEA: b

PROPRRTY DAMAGE:

KA VEHICLE INSURED: INSUTRRARCE COMPANY HAME:
INATRANCE COMPANY RADDRESE:
AOENT NAME:
AGENT FHONE NUMBER:

MORE INFORMATICH:

MAINTENANCE LOCATICH:

CURRENT LOUATION OF VHHICLE:

FOTIFY HMAME)

WAS VEHICLE INAPROTED: INEPECTORE NAME: INSPECTTION DATE:
HILEAGE AT INSPECTION:
WHERE WAZ IMAPRCTION DONE:

WAl VEHICLE RCAD TRSTED:
ROAD TEAT DEBCRIPTICH
ROAD TEHT BEHULT:

COMP INSFBLCTRD:
INVESTIGATIVE B1UMMARY.

PAR BTATUE:
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BOURCE : TRANBRCTION :
REQURSAT TYFE:
REFURCHASH REASOM:

DEALER BAC:
DRALER NAMRE:
DEALER ADDRESS: , .,

CORTACT: ,
BHONE NTWBER: FAX NUMBER:
FRODDCT CODE: BODY TYPR:
TRIM:
ENQINE TYPE: TRANSMIOZION:
VEEICLR DRIVERBLE -
KILEAGE & BUOY-BACK: O BRC WARRANTY DATE:
WERP: MADA: O
SALEE TAK:
DEPRECIATION:
UTPEGRADE ;
AFTERMARKET :
LEASE TERM:
DAMAIE ©
OTHER 1
BRANCH ¢ HAMH 1
ADOOIINT NIMMBER ¢
INTERBBT RBRATE:r INTEREET PAID:

DEALER EUYOUT)
ACCOUNT RALANCE

LEGAL LEJAL TYPE:

LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RERLEASRR : LIEN PAYOFF:

TITLE ERANE:

REPLACHMENT VIN:
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NUMEER OF IRJURIBA: O
OOMMENTS :
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MAME : LOOATION :
ADDRESE: ,
CITY/STATH: ,
PEONE MUMBER:
BEATING POSITICH: RESTRRINT :
TYRE OF INJUEY:
TREATRIL} : I¥ 50, WHERE:
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EXTERMAL CASE NUMBER: DATE:
TITLE NAMEB:

BEUSINASE: ¥ BUSINBAS: 0

ACCIDENT : DATE OF ACCIDENT:
DEECRIPTION OF DAMAGE:

PURCHAEE/LEAEE: 0O DATE OF PURCHASR/LEARE.
MILEAGE AT PURCHABER: O PURCHASE/LEASR AS:

DORE OWNER HAVE POBREBRION OF VEHICLRE:
RESULUTION BODKEHRT :

'-i'--it-tiitiittt-ttt----t-tttm CONTACT ITHNEORMILT TR b e e e ok e e o o o % 07 i e ol o ol ol ol ol ol ol o o o e o e e o

KMAME : CORTACT NUMBER : 1
COMFARY : CONTACT TYPE:

CONTACT FHOME:
ADDREES :
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GENERAL MOTORS CORPORATION
CHEVROLET DIVIESIAON
@M RESTRICTED
CUSTOMER ;
ADDREES | ’ gomsToNn , X N
HOME PHCNE)
CASE MUMBER: 04645951 VIR: 1G1YY32686W5104030
MODEL YEAR: 1998

DATE OPENED: 2001-06-21 SERIES: UNENOWN
DATE CLOSED: 2001-06-21 MILEAGE 83000
SOURCE | Phone DELIVERY DATE
BRC TYEE Ho DEALER MAME: ALLEN SAMUELS CHEVROLET INC
BRC PARENT: DEALER ADDRESS 7000 SW FWY,  HOUSTOM,TX,77074,USA

FAAARAARAAA AR SRS AAANRI A AR A FGENERAT, CASE THFORMATTOHA S Sddsddtd s s new ket b rdnsdddddddd

Afl Open Campaign Customar Satizfaction
0 EEPATIR ATTEMPT (8] LAP BELT#2000034

M0l Stesring Ganeral Inoparative

4 REPAIR ATTEMPT (B) STEREING LOCKS

A07 Referred to Demaler Cyptomer Satipgfaction
0 REPAIR ATTEMPT (B) TO BAVE DIASHOIBED

VYehicle operation or design

INSTRIKTIONSE TD CRM:

*Plopadnt / underatand concern

* petarming Custcmers expectation

* VYalidate featura is on wvehicle

* Raviaw cemere mamial with ocwner - [[Ownars Manuals RUN

C:\PFrogra~1\Blus |\Micros~1Texplore.exe http:\\carswsab\webknowledge}). Click thea Product
Canter Tah

* Review spacific salutions [[FPRCIFIC SOLUTIOQNS RUN C:\Frogra-1\Flusl\Micros-l\lexplore.exe
Lttp:/fcaxswebh/common/ProductCantar/densralInfofcontent fCWCE/ SolutlonsEyConponant Code_Corepod
nt.htm] ] - :

» validate with dealerghip if necesnary

* Coprdinate with dealerahip to compars with another vehiole if neceassary

* Bcheduls a follow up if imsue is not reeolved during call

Vehicle operation or design
wkkAkAk kARt d Rtk d kAR AR AR AR AR A ROEN HISTORY M tddddtkd A A Sk AR RS RAANRRRR AR AR TR

CUST ETATEE YVEH STEERING WHEEL LOCKS.CTUST EEBKS IF STILL UNDER WARRARNTY AND IF ANY OPEN
CAMPAICGKS .CRM ADVIEED CDST OF FILE§CEM ADVIEED C08T OF OPEN CAMPAIGH $2000034 LAP BELT.CRH
ADVISED OUT OF WARRANTY BY MILERAR.CREM ADVIOED CUST TO TAEE YEH TO DLR TO HAVE
DIAGHOISRD.ORM ADVIARD CUST POHSIBLE CHARGE AASEATED FOR DIAGNCHIS.CRM LD DLR 8VC DEPT #
ALLBNW EaM TC CET RRCOMMENDATIONE PER CUBT BERGAT.EVC MGR JIM SNITH OR STEVE MAYFIRLD BOTH
WENT HOME FOR THE EVENING.ORM OFFERED TC FURTHER ASSIST CUST DECLINED.NO FURTHEER ACTION

MHEDED.CHRISTINR GRAY/CAC/PORK; 0; 362023112
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INCIDBENT LATH: IHCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER RgE :
DRTVER DISARTLTTY:
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OWHNER DEBCRIPTIOM:

. ALLEQED DEFECTIVE CONPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITTION: ROAD SURFACE:
NUMBER OF FEOPLE: 0 BODY IMJURY:
IRJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NIMEER OF VEHICLES: 0

FROPERTY DAMAGE

WAS VEHICLE INSURED: INSURANCE COMPANY NRME:
INSURANCE COMPANY ADDRESS:
ACENT RAME:
AGENT PHOME NUMBER:

MORE INFORMATICH:

MAINTENANCE LOCATICHN:

CURRENT LOCATICH OF VEHICLE:

HOTIFY MAMRE:

WAE VHHICLE INSPECTHD TNSPBECTCORS NAME: INSPECTION DATH:

MILEAGE AT INSPECTION

WHERE WAE INEPHCTION DONE:

HAS VEHICLE ROAD TEETED:
RORD THET DEECRIPTION:
RORD THET RESULT:

COMP INSPECTED:
INVEETIGATIVE SOMMARY

PAR ETATUS:
ERE R R AR AR AR AR AR EAPAR INFORMATION A K Rk kA Rk kR R R b d ARk AR A h A hhhd i hhdddddd

BOURCE : TRANAACTTICN -

BREQUEAT TYEE.

REPURCHASE REASON:

PBALBR BHAC:

CEALER HRMR:

OFALER ALOREAS: , |,

COQNTACT: .

PHONE NUMBERE : FAX HUMBER i

PRODUCT CODE: BODY TYFE:
TRIM:

INGINE TYPHR: TRARSHMISSION :
VEHIZLE DRIVEABLE:

MILEACE & BUY-BACK: O BR{! WARRANTY DATE:

MERP: HADA: Q
SALES TAX:

DEPRBCTATICH:

UPGRADE :

AFTERMAREET :

LERSE TERM-

IAMMIR -

{OTHER :

BRANCH: MAME :

ACCOURT NUMBER:

INTEREBET RATE: INTEREST PAID

DEALER ELYOLT




ACCOUNT BALANCE:
LEOAT -

DEATLER ADMINTSTRATION :
RELEAER :

ERPLACEMENT VINH:

Dd649991
Fage dof 3

LEGRL TYPE:

LEMON LAN:

VERICLE DESTINATION:
LIER PAYOFF:

TITLE BRAND:

ek vk rrrrr kbbbt kb bk bk kb rRADTLY THIURY ¥ bbb kbbb kb hr kT bbb bbb bbb b

NUMBER OF INJURIES: 0O

HNANME |

ADDRESH: ,
CITY/STATE: ,
PHONE MUMBER:
BEATING POSITION:
TYPE OF INJURY:
TREATED =

LOCATION:

RESTRAINT :

IF 30, WHERE).

dd kAR k Ak kkkk kR AR THRORNATTION ¥t dddk kb kb rr AN E TN T R d btk bk

EXTERNAL CASE MUMEER:
TITLE HAMES:

BUSINREE:

ACCIDRNT)

DESCRIPTION OF DAMAGE:
PURCHARAR/LBREE: 0
MILEAGAE AT PURCHAER: 0O

DATE ¢

& BUSIMESEZ: 4
DATE OF ACCIDENT:

DATRE OF PURCHASE/LERSE:
DPURCHABE/LERSE A8

DORE OWNER HAVE POSEEEION OF VEHICLE:

REROLITION BOUGHT:

EEREARRREAAANTERANT NS b bbb e vHRCT CONTACT INFORMATICH T TA R A xad A e AARS RS b A S A AAANAAAA

NAME :
COMEANY :

ADCRRIA =

CONTRCT NUMEER: 1
CONTACT TYPE:
CONTACT PHONE:
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GENEERAL MOTORE co POCRATION
CHEVROLET pIvVv 8T |
G M RESETRICTEHD

CUBTOMER :
ADDRESE : BLACKLICK
ou I

R
I

CRABE RUMBER: D315&£131 YIM: 131YY1236W5107615
MODEL YEAR: 1233
DRTE OPENED: 20D01-4G2-14 SERIES: CORVETTE
DATE CLOBED: 2001-02-15 HILEAGE) 3000
SOURCE : Fhons DBELIYERY DATE:
BRC TYFPE: DEALER HAME: BOB MCDORMAN CHEVROLET INC
BRC PARENT: DEALEE ADDREDD:S5885 GENDER RD AND RTE 13, , CANAL

WINCHESTER,OH, 43114,USA

ARAERRNAARNERRARRIAAXINAANRNNIRAAIIENERAL CARER THRORMATIONFr ** ¥ rrr e rrrr A T rrrrrr e e e ey

M0l Stesring Gensral Cther

0 REPAIR ATTEMET (5] lockup

855 Warranty Clarificaticn Othar

0 REPAIR ATTEMPT (B) ie ¢orvetta pheering lockup covered under
wrnty

AD7 Referred to Dealsr Other

¢ REPAIR ATTEMPT{S) contact dlx for info

cuat meeking to find ocuk 1f the corvette lock up is tovered under warraoty.
AR AR AR A AR A A RN SRR AT Y PORE HISTORY b bbb bbb bbb bbb b br bbbk rbdkbbkukk b dbd

COST STATES THAT THEIR STREERING WHEEL HAS LOCKED TF. CUAT SEEKS TO FIND OUT IF THIB IS
COVERED UNDER WARRANTY. CRM ADV THAT CUST IS OUTSIDE GF WRNTY AND THAT WE DO NOT HAVE ANY
SP/ CAMPAIGONS. CRM ADV CUST THAT WE WILL CONTACT SVC MGR AND FIND OUT WHAT CAN DO FOR CUST.
HOT KEWS STATES THAT CHEV DLR CAN POESIBLY REPLACE W/ AYN ENHANCED RELIABILITY COMPONENT. (RM
ATTEMPTED TO CONTACT SVC MOR. 5VC MOR HOT AVAIL NIETHER TA ABAT BV MOR. CORM ADV CUST WILL
CALL HIM BACK @ 3-S5 EET AFTER COMTACTING OVC MOR. CASSRE ROOFA/PDX/CAC; 0; 351023604
2001-03-14

crm contacted ave mgr who atated that thers was a blltn but it just stated to contact tac w/
theae numbers AO013ZA, AODOO0S14, AG00I65 eve mgr adv crm to call tao. orm spoke w/ tm who
gtated we= are not able to contact tag dlr needs to contact tac. cxm attempted to contac sve
mgr back and adv him we are not able to contact tac he wlll have to contact them. v mgr
not avail.crm will contact cust and adv him that we are atill looking into this concern.
casaee roockafpdwx/cac; 0y 351031455

2001-02-14

orm attempted to contact sve mgr not aveil. crm contacted cuet and adv them we ara atill
looking intec his concern and will contact him back on 1/16/01 3-5 met 12-2 pRt. cagesn
rocks/pdx/cac; 0; 35103574l

20D1-0Z-15

CRM CONTACTED &vC M3R WO STATES THAT HE IS5 NOT ABLE TC CONTACT TAC UMLESS HE HRS VEH IN
SACP. SVC MGR STATES TC ADV CUST TG BRING VEH IN AND THRY WILL GO AHERD AND ABST THE CUST W/
REPAIR AND CAM THEM COMTACT TAC. EvC MGR IS NOT ARLE TO PROVIDE AAAT DHTIL YEH I DIAG. CEM
WILL CONTACT CUST AT SET CLLBCK TIME. CASSEE ROQKB/PDX/CAC; 0; 3511186319

2001-02-15
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CRM CONTACTED {fIIST AND AV HIM THAT WE ARE UHNABLE TC DO ANYTHING UNTIL CUST BREINGE VEH IN TOQ
PLE. CUST STATES 1T WOULD COST HIM MCRE TO TAKE T DLE THAN TO HAVE REPALR HE HAD KEARD
ABOUT DONE. ORM ADV CUST THAT IS HIS DECISION. CRM ALY CUST IP HE HAS ANYFURTHER CONCERNS TO

CONTACT CAC. CASSEE ROOES/PDX/CAC; 0; 351122751
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INCIDENT DATE: INCIDENT TIMEr
INCIDBNT LOQCATION:

DRIVER MAME: DRIVER ACE:
DRIVER DISABILITY:

OKNER DESCRIPTION:

ALLEGED DEFECTIVE COMPCNENT:

IKCIDENT RESULT:

FPOLICE REPORT: ROAD CONDITION: ROMD BURFACE:
RUMBER OF PPOPLE: O BODY INJURY:
INJURIEE -

WAS ARNOTHER VEHICLE INVOLVED:
NUMBER CF VEHICLEE: O

PROPERTY DAMNACKE:

WAS VEHICLE INSURED: INSURANTE COMPARY NAME:
. INSTRANCE COMPANY ADDRESS :

ACENT MAME:
AGENT PHONE NUMBER :

MORE INFORMATION:

MAINTEHANCE LOCRTION:

CURRENT LOCATION OF VENICLE:

NOTIFY MAME:

WAS VEHICLE INSPECTED: INSPRCTCRA MAME: INSPFECTICH DATE:
MILEAGE AT IMSPECTION:
WHERE WAS TNSPECTION DONE:

WAS VEHICLE RORD TESTEL:
ECAL: TEST DBACRIPTION:
ROAD TEST RESULT:

COCMP IMSPECTED:
INVEETIGATIVE OUMMARY -

PAR BTATUS:
dd Ak Ak A Ak h ok kk kbR ek E R SRR PR YR YDAR THFORMATION bh kb b m ki n i A r vy vk d

SOURCE] TRANBROTION
RE(RIEET TYPE:
REPURCHASE REASON:

DEALER EAC:
DEALEH NAME :
DEALER ADDRESE: . .

CONTACT: ,

FHONE NUMBER: FAX NUMBER )

FRODUCT CODRE: BCDY TYPE:
TRIM:

BENIINE TYPE: TRANSMISBTION :

VEHICLE DRIVEABALE:
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MNILERIE & BUY-BACK: O BRC WARRANTY DATE:
MBERP : MADN: O

SALBS TAX:
DEPRECIATION:
TPIRADE:
AFTERMAREET :
LEASE TBRM:
PAMAOE :
CTHER )
BRANCH ) HAME
ACCOUNT NUMBER
INTFREST RATE: INTERRAT PAID:

DERLER BUYOUT:

LEGAL: LEGAT, TYPE:

LEMON LAW:
DEALEE ADMINISTRATION: YEHICLE DESTINATION:
RELEASE | LIEN PRYOFF:

TITLE BRAMND:

REPLACEMBNT VIN:
Fhdk ARk AR AR AR PN R R AR R S AHODILY TRIRY A AR AR TR S A A s R AR T e RN T F TR AN

NUMBER OF INJURIES:. 0O
CCMMBNTE |

HAME | LOCATION:
ADDRESS: ,

CITY/BTATE: .

FBONR NUNBER:

BEATING FOEITION1 REBTRAINT!
TYFE OF INJURY:
‘TREATED: IF 80, WHERR)

diddds et e bttt br kbt kb dta e AN THEPORMATICH e d b b bbb bbbk bk ke AWk SO v S kk b F Ao vk ko

EXTERNAL CASE NUMBER: DATE:

TITLE NAMES

BUSINEEE : 3 BUSINESE: O
ACCIDENT: DATE OF ACCIDENT:
DRSCRIPTICN OF DAMAGE:

PURCHASE/LEASE: © DATE OF PURCHASE/LEAEE:
NILRAGE AT PURCHASE: O PFURCHASE/LEASE AS:

DOES CWMER HAVE POBEBBION CF VBHICLE:
RESBOLUTION BOUGHT:

AESEARANIAAAANAAAARAANAN NS AERC CONTRACT INPORMATION ettt reddhbdddddddbhbdb bbb rumuds

HAME : CONTACT NUMEER : 1
COMPRNY t CONTACT TYPE:
CONTACT PHONE

ADDRERS =




COETOMER ¢
ADDRESS 1
HOME FPHONE:

CASE NUMBEE: 4415541

DATE OPENED: 2Z001-05-04
DATE CLOEED: 3001-0&8-05

BOURCE: Fhona
BRC TYPE: Bo

BRC PARENT:
VILLAGR, TX, 77065, UBA

E
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¥YIN: 1G1Y¥)206H51 08490
MODEL YRRR: 15584

FERIES: UNKRONN

MILEAON 401404

DELIVRRY DATE:
DEARLER NAME: LANRENCE MARSHALL CHEVROLET
DEALER ADDRESS:18%00 FIRTHWEST FREERMWAY, ,.JERBEY

AN R T ARSI R ARARERRN RPN RN RN NPORNERAL CASE THFORMAT IO & %k i bt e e kb e oo e e e e b

M4l Stesring Column/Lock/Attaching Parte Inoperative

& REPATR ATTEMPT (5]

gtesring column is locked up

VYehicle repair requesat - Repalr not dons

IRGTRUCTIONE TQ CRM:

*pProbe to ldentify falled lcem/component
+ Determine Customers Expectatlion
+ Uaing delivery date, sstablish if vehicle is within any warranty coveragae
. * Listen carafully to svaluate caume of failure - defact or damage
{ If demmga, conelder axplaining rhe coneumers responsibility)

* Eaview Specifie Sclutrione

[ (APECIFIC SOLUTIONS RUN

1\ Progra~1\Flua | \Miorog-14Texplore , exe
http://careveb/webknowledge/ProductCenter/Genaralinfo/ content /Solut lonesbyComponentCada ., hitn) )
* Identify if earlier repalre bhave boon attempted? -[[Poreibls Chronic Bep RUN
1 \Progra~1\Flua | \Mlocros-1\Iexplore . axe
heep / /earoweh/wabknowledge /CARSCR /SR8 f/html /ChronicAlerts . hitm] ]

{ 1st attempt - offar to coordinata repair at a dealership)

{ Pravicus repalrs)

1} Esview warranty history on "VIN Frefile* tab
2} Contact appropriate SBervice dealerghip to dipcumas
i) pDetearmine if TAC was previcusaly contacted or im now necessary
4} Establish £ document a diagnosie and repwir plan
* Coordinate with dealership to assist with customer's repalr regquest
* Ba prepared to answer "I don't want my car anymore / repurchaser[[ Wahicle Repurchass Link
RUN Ci\Drogra-1%Plusl‘\Micros~1\Isxplore.sxs
httyp i/ /carswel/webknowledge /CARECE/4E8/html/Cust omerRequestsVahiclaRapurchans . hin] ]
VYehicle repair requesat - Eepair not done

widddddd A AR NN AR AI AP F A AR S ARARAALEAAYNEE HIGTORY P v wrrrrrrdddiddbrrd bt rrrrerrerrer

cust states his steering column fs locked up...cust states he was checking to wes If there
were any recalls on his veh Involving the steerign column...cust sseks to koow if there are
any campaigne on his veh and if not since veh is just cmtwide of wrntycan G still offar
waRintance .. .orm adviged cuat that there ars no campaigns involving the stesring column but
therse ig one on his seat belca..cust atates hs already took oara of that problem...crm
adviged eust thet if he ia sesking assistance from GM ha will need to have the veh diagnosed
by a GN dlr...cuat scates he hag an mppointment tommorrow w/ a Chev dlr...crm advised cust
to let dlr know that he is meeking mepistances from AM and to first see if they are willing
to cover the copte. and 1f not then aftar the diagnosis call uy back and we will pes about
getting asmistance offered...cust stateg he will call back temorrow w/ the dlr

diagnomis. .eric yarbrough cac/atx; 0; 360534143

2001-0&-05
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Page 2 of 4

CUST 5T HE WAS TOLD ALY TODAY AFTHR HE SPOFE TC THE DEALER FOR POSAIBLE £08T

TO BACK
AEISTANCE THE DEALER HAS TOLD THR CUST THEY WOULD WAIVE THE PARTE COET BUT ROULD CHARGE
. 310.20 FOR LABOR CUST IS BEEKING COST ABSISTANCE FOR THAT AMOUNT CRM ADVISED TOTRANSFER TO

TIEBR 1

SERGID DUBNAD ATX CAC; O, 360605240

2001-06-05

crn contaoctg dlx who states only 50/50. cust will call hback on my ext. out of warr by
time/ richard welle/atx; ¢; 360607771

2001 -06-08 -

cust called back and cxm explaing that dlr gtated 50/50 ia fipal crm offered patential

goadwill toolas but cust ls unmsatiefied and will go to toyoeta... will contact tm slaughter to
pee 1f maybs we can cover it from thim and. riagbhard wellafatx: 0; 350513362

AARERRNRRRNAN AT R R P e bbb bbb b hdhdddd DR INFORMATION* ddddddddddddd bbby rrr e r Ak

INCIDENT DRTE: IRCIDENT TIME:
INCIDENT LOCATICM

DRIVER HAME: DRIVER AGE:
ORIVER DIEBAHILITY:

CWNER DESCRIFTICN:

. ALLBYJED DRFECTTVRE COMPOHENT.

IRCIDENT REEULT:

POLICE RERIRT: ROAD CONDITION: ROAD SURFACE :
OF PEOFLE: 0 BODY INJURY:
INJURIEE:

WAS AROTHER VEHICLE INVOLVYED:
NUMBRR OF VEHICLEG: 0

PROPERTY DAMACE)

HAS VEHICLE INGURED: INSURANCE COMPANY MAME:
INAURANCE COMPANY ADDRESS:
ANENT NAME:
RGENT FHONE HUMHEN:

MORE INPORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

HARS VEHICLE INSPECTED: INSTECTORS MAME: IHSPECTION DATE:
MILEAGE AT INBPECTICHM:
HHERE WAD INOPECTION DONE:

HAS VEHICLE RORD TESTED:
RAAD TEET DESCRIPTTON:
ROAD TEST REBOLT:

COMP INSPECTRD:
INVESTICATIVE SUMMARY:

"PAR BTRTIUS:
EEEAERERERATARAENR R RN R R R R AR HAAAAABAR THFORNATION S S a2 S AN AN ANR AR TSR T hd s h Al dr
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B0URCE TRANSACTION:
REQUEBT TYPE:a
1'I. REPURCHAGE REASON:

DEALER BAL;

DEALER NAME:

LDEALFR ADDREER: |

CONTALCT:

FHONE WUMEER. FAX NUMBER:

PROIMICT COLE: BODY TYPE:
TRIM:

FHGEINE TYPE: TRANAMIAAION
VBHICLE DRIVEABLE:

MILEMTE & BOUY-BACK: O BRC WARRANTY DATEHE:

MERTD: HADRA: D

) EALEBE TAX:

DEPRECIATION,

TPORADE )

AFTERMARKET :

LEASE TEEM:

DAMAGE -

{OTHER :

BRAWCH : HAME :

ACCOTNT NUMBER :

INTEREST RATE: INTRREST BAID:
DEALER RBIFYOUT:

ACCUINT BALANCE -

LBGAL: LEGAL TYPE:
LEMOH LAN:

DRALER ADMINISTRATION: YEHICL.E DBETIMATICH)

RELRAER: LIEN EAYORPF:
TITLE BRAND:

EEFLACEMENT VIN:
WU T T TR RRERE NG VR VN bbb kb bk kA kBODTLY THIURY A * kbbb bbb b dd bbb bbb bk ke v e v v v 4w

NUMEER QF INJURIES: O
COMMENTS -

HAME: LOCAT ION 2
ADDRESR: ,

CITY/BTATRE: ,

PHONE RIMBER :

ERATING POBITION: REATRAINT :
TYFE OF INJURY:
TRERTED: IF 20, HHERE:

kb bk bkbkhbbhhhhrhrd T r e ek kW AN ARDRE TIHFORMAT TR o v e i i e e o o e o i oo o e o e e e 0 000 0 000303k i it

EXTERRNAT, CASE NUMBER DATE:
TITLE HAMES:

BUSINESS: & BUSINEES: O
ACCIDENT: DATE OF ACIDENT:
CEBCRIPTION OF DAMABE:

PURCHASH/ LEASE: O DATE GF PURCHASE/LERAE:
MILEAGR AT PURCHASE: O PFURCHAAE/LEASE AH:

DOEE OWHNER HAVE POSRGSION OF VEHICLE:
REBOLUTION EODGHT:

AEAEEERE N NRR AR P bbbk brdadb ks rGRO DONTACT THPORMATION* At w bbb bhhdhddbdd dadddbrddrrdree

HAME; CONTACT MUMBER : 1
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COMPANY : CONTACT TYFE:

CORTACT PHONE:
. ADDREBSE :




TECHNICAL ASSISTANCE SYSTEM

¥k GM RESTRICTED #**
Caze No: 3944508 VIN Nancher: IGTYYRG8WS109123
Data Opened: V312000 Modsl Yeor: 1998
Dats Closed: 77112000 Serles: Corvelle
Denier Code: BO5II3 Meage: 10641
Addyess: MORSE CHEVROLEY INC OVERIAND FAR  gente- KS

SYMPFTOM ABSTHACT~~ COLUMN INOPERATIVE INTERMITTENT STEERING INTE
REBOLUTION ABSTRAGT- STEER LOCK PART RPL

UCC-1 DESCRIPTION— STEERING
UGG CODE 2wae——

UCC-2 DESCRIPTION—-

uCcc CODE 3———

UCC-3 DESCRIFTION—

05/31/2000 14:22:20 SBD TEMPLATE - RADZIOCH

STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (¥/N) IS THE VEHICLE IN THE DEALERSHIP

_N_ (YN} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES
UST)

_¥__ (YMN) CAN COMPLAINT BE DUPLIGATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_. (¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y__ (Y/N) &M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_ (YAN) BULLETIN OR PI SEARCH PERFORMED:

_Y_ (YN} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_N_ (Y/N) GONDITION DETAILS (LIST DTC'S, ETC.)

_N_ (Y/N) DIAGNQSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

05/31/2000 11:22:29 HISTORY - RADZIGCH

CUSTOMER CONCERN: INTERMITTENT COLUMN WONT UNLOCK

TECH DIAG: TECH STATES HAS DUPLICATE CONCERN, NO DTC AND AT THIS TIME
GOLUMN LOCK 1S WORKING PROPERLY.

KEAG2-031 F GM22(7 Page 1 of 2




ADVISED TECH: PER P1 ADDO285,
07/11/2000 14:55:38 RUSS0 - CALLED IN CASE CLOSING.
REPLACED STEERING COLUMN LOCK MOTOR.

BAD2-031 } GM22C Fage14f1




CORAOE MTMEER: 04882049
DATE QPFENED: 07/711/01
DATE CLCSED: 077/13/01

BOURCE :
COSTOMER -

ADDRESS:
s e |

BUS. PHONE:

G ENERAL MQTOQRS

CHEVROLET

CUSTCMER ;

ADDRESS

HOME DHCHNE:

CAAE NIMBER: O4BBRZ204%

DOATE OFENEL: 2001-07-11

DATE CLOBED: Z801-D7-13

ACORCE : Phons=
.Bm.'.' TYPR - ¥ae

HRC PARENT:

am RESTRICTETLD

VIN: 131 ¥Y3246WS 109557
MODEL YEARR: 58

ABRIESR: THEROWN

MILEAGE: 45000

STATE: TX

CORPORATION
DIVIEBEIOGHN

G REBTRICTED
VIN: 131Y¥YYIZGEWS109557
MODEL YBAR: 1598
BERIES: UNENCWH
MILERGE = 45000
DELIVERY DATE:
DEALER HAME FHIENDLY CHEVROLET &0

PAGE: 1

ars4in

DEALER ADDRESSH:12754 N ZTENMONES FWY, DALLAS,TX,75207,USA

EEERTEAANEANNEE AR bbb Ak b+ dORENERAL CASE INFORMATION* Ak adhdadddddddddbdbrddddrdrns

co7? Window
0 REPAIR ATTEMPT(S}

M4l Eterring Column/Lock/Actaching Farte

0 REPAIR ATTEMET(S)

CAMPAIGN 01044

Other
MOLDING REPLACE

Inoparative
LOOKED TIP

bbb kb bbbk rkk kLA d IR FA Tk NPORE HISTORYRdAddddddddddddr kA kbbb ket tAhdh

CUOST CALLED IN STATIRG HIS STEERING COLUM WiAdA LOCKED UP AND HE COULD MOT TNLOCTX IT DRIVE

VEH.THIS CONCERM I8 COVERHD UNDER
AHBT.THLE CRM WANTE TO L DLRSHT PRIENDLY
DLRSHF TO TOW VEH FROM CUST WORE LOCATION

copPELL, TX I 20 IHPW
TO CUST.CUST WILL BE AT CELL

YCAMPATON 01044" EUT CJ2T DOEE NOT HAVE ROADEIDE .

ﬁi 1IN DALLAElTX !14-i!ﬂ-iiii HE ﬂ? FOR

BRING COLUM DUKDER CAMPATGN AND AT
UNTIL HE cETE TO WX ;T >AN-

"HO CHRRGE"

2FM/EST AND WOULD LIKE A OALL FROM DLREHP LETTING CUST KNOW WHEK VEH WILL BE TOWELD, WHEN
REPAIR TAN BE ACCOMPLIBHED,AWD WHEN CUST CRN FICK VEH UP.CRM WL IV MORNTNG C1. REQ FORM
AND CRM WL OL S8BT CL BE TO {UST ON CELLA FOR 12:00PM/PET. MANCY TRUJILLO/CAC/PDX; 0;

152757171

.21:101—0'?-12




PRGE - 2
aMm RESATRICTED
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CUST CAILLED BETATETNG FREV CRM TRUJILLN SRID THAT S5HE WAB GUING TC HAVE HER MGN THEAM CRLL
RGADSIDE FOR HIM 80 THAT HE CAN GOBET KIS CAR FIXED. CUST ALSC ETATE THAT THE MANUFACTURE
WAS GOING TO PAY FCOR THI8 PROCESS. CRM GREENLA DIDROT HAVE ANY FROOF IT WAE NOT DOC THAT
THER WAS CGOING TO BE ANY ASST 50 I WAE NOT SURE WHAT TQ DG AND ALED IT WAS HARD TOQ
UNDERETAND THE WORK HISTORY. CRM WILL FORNARRD FILE BACK TO FREV CRM. CUST STATED THAT HB
HWOULD RATHER SPRAK WITH YOU ON THIS MATTER. CAC CRM LATOTYA QREEM ATX; 0; 263804807
2001-07-12

CEM CONTACTED CUST TO FIND OUT WHRT ACTION HAD BREN ‘TAKEN W/VEH.CUST STATES HE DID NGT
RECEIVE FHONE CALL FROMCAC CR DLREH? 20 HE CLD DLESHP TO FINC THAT CAC HAD NOT MADE
CCNTACT W/DLRHHF.THLIS CRM CLD DLREHF FRIENDLY CHEV ARD LEFT V.M. M3 FOR STEVE ANDDENNIS
JACEESON W/THIS CHM V.M.#1-B569324360X319167 AND ASKED FOR CONTACT.CRM RCVD V.M.MS5Q FROM
DLREHP DHNNIH JACNSON AT 1:55PM/PST STATING HE COULD BE CONTACTED AML CUST VEH WAS AT
DLREHP FOR DIAGCHOSIS.CRM RCVD V.M.MECQ FROM STEVE W/DLRSHP AT 2PM/PST.CRM LD DLRSHE
FRIBHDLY CHEV AND TRIED TC CONTACT BOTH BTEVE AND DENNIE EACK EUT OHLY EIRKICEERRP IN LVMA
V.H.MBQ'8S FCR EACH.CRM WILL CL DLRBAP BK AGN AT 4:00PM/PST TODAY .NANCY TRIMILLO/CAC/PDX;
Or 363829822

2001-07-12

CRM RCVD CL FROM DEKRIE JACKSON W/FRIENDLY {HEV WHO STATED DLRSEP TOWED CUST VEH IN AND
PARTS ARE HEING ORDERED TO ADDRESS CAMPAIGN CONCERN/CRM SET CL BK TO DLRSEP FRIENDLY CHEY
AND CL BK TO CUST FOR FRI 071301 2PM/PAT. MANCY TRUJTILLO/CAC/PDX; 0; 363831574

2001-07-12

CRM RCVD V.M. MAG FROM CUST REQ CI, BE AT &§:49PM TODAY.ORM CLD COST AND ROVISED THAT

DLREHP EAD ORDERED PARTS AND CEM WOULD CK W/DLREEHF FRI 071301 AT IPM/PET FOR UFDATE ON

REEPAIR.CEM ASOURED CUST THIS WAD COVERRLD AND NO CHARGE WOULD BE TO COST.CEM WL CL CTUET BK
..h.T PRE-BET CL BK TIME., NWARCY TRUJILLZ/CAC/PDX; 0; 363540544

2091-97-13

CRM {LD DLRSHP FRIENDLY CHEV AND BPOEE W/EVC MGR/DENNTS JACRSCN WHAO ATATED CDST VEH
REPATR HAS NOT BEEN AFFECTED DUER TO PARTE DELAY LINTIL MOHDAY D71601.CHM CLD CTOST WHO
STATED HE WOULD LIKE A RENTAL WHILE REPAIRS ARE BEING AFFECTED.CRM CLD DLESHP FRIENDLY
CHEV BACK TO EPEAK W/SVC MGR DERKIS JACKESON ABT POSS RENTAL OR ILORNER CHBR. SVC MGR NOT
AVAIL.CEK LEFT V.M.# AND ADVISED CUST CRM WL CL DLRSHP BE 1HR BN THEN L CUST.HANCY
TURJILLG/CAC/FDE; ©; 363911443

2601-07-13

CRM RCVD CL FROM DLREHP FRIENDLY CHEV BVCOMOR/DENMNIS JACKSON WRO STATED DLRSHP DOEA BECOT
EAVE LCANERZ BOT WOULD ARRANCE RENTAY. BUT CUST WOULD PAY $3¢ B/DAY.CRM ADVISED CUBT WHO
DECLINED RENTAL.CRM SET CL BE TC DLREHP FOR MON 071601 12¢30FM/PST AND SET CL BK TC CUST
MON 071601 12:30PMAFT TALEING TO DLREHP.NANCY TURYILLO/CAC/IDX: O; 3&£3913700

2001 -07-13

CRM RCVD V.M.MEG FROM CUST TO CL HIM AS HE STATES CLRESHFP CLD AND SAID HIE VEH I8

READY.CRM CLD CUST ARD HE IS SATISFIED W/REPAIR AND IS NOW DRIVING VEH. KO FURTHER ACTION
REQ). NARCY TRUJTILLO/CAC/FDX; £; 363925581

EEERREAREENFE SR AN ART PR RRARNSR MRS NDPAR THFORMATTONS W hhddw bbb kbbb bbb bk ddbdhhhnnbddddddd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOOKRTTON:

DRIVER MAME; DRIVER AOE:
DEIVER DITAABILITY:




PAGE 3
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.DHH'ER BERCRIFTICH)

ALLESED DEPECTIVE COMPUNERT:

INCTDENT RESULT: -

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
RIMEER OF PEOPLE: G BODY INJURY:
INJURIES:

WAS ANCTHER VEHICLE THVOLVED:
HUMBER COF VEHICLES: 0

PROPERTY DAMAAGR:

HRE VEHICLE INSURED: INSURANCE COMPANY MNAME -
INSURANCE COMPANY ADDREES:
AUENT HAME: .
AQBENT PFIONE NUMBER):

MORR INFORMATION:

MATHTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIPY MAME:

WAS VEPICLE INSPECTED: INSPECTORS NAME: THSPECTION DATE:
MILEAGE AT INSFECTICN:
WHERE WASE ITWEPECTICN DONE:

.m VEHI{LE ROAD TEETED:
ROAD TEST DESCRIPTION:
ROAL TEST RESULT:

COMP INAPECTED:
INVESTIGATIVE SUMMARY :
PAR BTATUS: ’

e odedk b ek A dknrhrdrdbddkhydrrrrrrdBPAR THEFORMATTON & o d ok e o ok ode v o daosh s e sie e sies e e e e e e e e ol e b oo e e ol

SOURCE TRAHSACTION :
RECRIEAT TYPE:
RRPURCHALSE REASOM:
PBALER BAC:
DEALER MAME:
DEMALER RDLRESS: .
CONTACT: ,
PHONE RUMBEER: FAX NUMBER:
PRODUST CODE: BODY TYPE:
TRIM:
ERCOINE TYPE: TRANSMISSION:
VEHICLE DRIVERELR:
MILEAGE @ BUY-BACK: 0 ERC WARRRHTY DATE:
MERP: NADA: O
BALEE TAXK)
DRPRECIATION:
UPORADE -
AFTERMAREET :
LERSE TERM:

DAMAGE :




FAGE = 4
G M RESTRICTETL

175430
{'THHR :
BRAMCH » NAME :
ACCOUNT NUMBER :
INTEEEET RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT RALANCE:

LEGATL: LEGAAL TYPE:

LEMON LAN:
DEALER ADMINISTRATION: YEHICLE DESTINATION:
RELBEASK : LIEN PAYOFF:

TITLE BRAND:

REFLACEMENT VIN:
ARk ah R AR kR AR R R AR N R AR ABODTILY IHJORT ™o # bdddd hd s bdeh bbb deakodeded i b e de b e e e

NIMBEER OF IRJURIEE: ¢
COMMENTS :

NAMH : LOCATION:
ADDRERE: |,

CITY/8TATE: .

PRONR NUMBER:

SEARTING POSITION: REBTRAINT:
TYPE OF INJURY:
TRERTEL : 1IF 50, WHERE

**ﬁ******ﬂ*‘***i*t-i*‘***ttt*!***-ADR IHFDRHHTIGH"****’ LR 32 X 22 122 2l i 111l il iRl L] 1]

.m CASE NUMEER ;: DATE:
TITLE HAMES)
BUSINKSS - ¥ BUSINESS: 0
ACCIDENT : DATE OF ACCIDENT:
DESCRTPTION OF LAMAGK,
PURCHASE/LERSE: 0O DATE OF PURCHASE/LEASE:
MILERGE AT PURCHASE: © PURCHASE/LEASE AS!:

DOES OWHNBR HAVR POBESSTION COF VEHICLE:
RESOLATTION SOUIHT:

wwdkbewrrdbbbbdrehhd bbb rda b AERC CONTACT THPORMATTONASAd b d ke e v e bk v S Mo b AN A NN kT oy

NAME - CONTACT NUMHER : 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:




1-21 THO623

Page 1 of 3
GENEERAL MOQTORE CORPORATION
CHEVEREOQLET DIVIEION
lI am REBTRICTED
CUSTCMER !
ATDRERS : Chataworth
o~
v prowe:
CASE MUMHER: 1-21789523 YIH 131YY3IZGENS105857
MODEL YBAR. 1998

DATE ORENED 2002-08--05 EERIEd: Corvattm
BATE CLOERED: Z002-0B-06 NILEAIE : &83000 . 00030300
BOURCE : Phone DELIVEEY DATH:
BRC TYFERE) N/AND DEALER NAME: Lawson chevrolet, Ino.
BRC PARHNT: DEALER ADDEESS:823 W Third Ave, Chataworth,Ga,3D705-2100,

TR TN E TN AN TR NN NNCNCN TN NGENERAL CAOE THEORMETTOR b o i dv e iv by e i du sk vl o e o s e ol o ol e ol ke e

Hil Columm / Ignition Lock f Parta
0 REPAIR ATTEMPT(H) Excaaglve Effort

Skpkddhkd kb rddddh b rhdbd bk bk bbbk FORDE HIATORY R Wb bbb bbb bbb bbb kbbb bh bbb bbirdddd

Vin Cheek; ; 2002-0B-05
2001-GB-05

. Barvice Regueagt has heen Cloged Satisfied.; ; 2002-08-05
2003 -0B-D5

Btearing Colum Lucked; ; 2002-0B-DE
2002-0B-D5

8vg mgxr; ; 2001-08-05
2403 -08-08

Follow up; ; 2002-0B-05
2003-08-05

Barvice Request Ownerahip has changed PROM: BURCHW TO: VANLOOCT; ; 2Z002-08-05
29002-08-0¢86

Bvec Mar David Willim; ; 2002-08-06
2002-08-05

Follow up cally ; 2003-0B-05
2002 -08-0§

Follow up; ; 2002-08-06
2002-08-08

Barviaoe Raguagt hao baan Cloged Diosatisfied.y : 2002-08-06

. Wkt rAt kAT Ak AT TPAR Im‘r:nmii** LR A AR ER S R AR R RS ES EER D LLER S LA b

INCIDEHNT DATE: INCIDENT TIME:
INCIDENT LOCATION:




DRIVER HAME:
DRIVER DISABILITY:

OWNER DEECRIPTION:

ALLBGED DEFECTIVE COMPONENT:

INCIDENT REEULT:
POLECE REPORT:
NUMEER OF PROPLE:
INJURIES:

HAB AROTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: 0

PROPERTY DAMAQR

WAE VEHICLE INSURED:

MORE INFORMATTCHN :
MAINTENANCE LOCATTON:
CURRENT LOCATION CF VEHICLE:
FOTIFY FHAME:

WAE VEHICLE INSPRCTED:
MILEAGSR AT INEPECTION:
WHERE WAS INEPECTION DUNA:

WAS VEHICLE ROAD TESTED:
ROAD TEET DESCRIPTION:
EOAD TEAT RRSULT:

COMP THEPROM'ED :
INVEETIGATIVE SUMMARY :
PAR STATUS:

1-21789623

Page 2 af 3
DRIVER AGE:

ROAD CONDITION: ROAD BURFACE:
BODY IRJURY:

INEUTRANCR COMPANY HAME:
INETRANMCRE COMPANY ALDRERS:
ACENT MAME:

AGENT PHONE MIMBER :

INBPECTORE NAME: INSPECTICH DATE.

EREAEEEAAAEANS T ISRk A v e v PAE THFORMATION S S e e e r e w v bk b b Tk b b bk e v A ww

HOURCE )
RETEAT TYFH:
REIIROHASH REASOM :

DEALER BLC:

DEALER KAME:
DEALER ADDREEE: , .,
CONTROT:

PHONE WTIMEER :
PRODIKCT CODE:

ENGIRE TYFE:

MILEAGE & HUY-RACH: D
MERE:

DEPRECIATION:
UBRGRADR 1
AFTHRMARKET :
LERSH TREM:
DAMAOE: -

TRAMBACTICH ;

FAX HTMBER

BOLY TYPRE:

TRIN:
TRANSMIBEION:
YEHICLE DRIVEABLE:
BHRC WARRANTY DATH:
NADR: O

BRLHS TRX)




INTERBAT RATE.

ACCOUNT BALANCE :
LEGQAIL

DEARLER AEMTWISTRATION:
RELEABR :

REPLACEMENT VIN:

121789623
_ Pago3of2
IRTEREET PAID:
DPEALER BUYOUT:

LEGAL TYFPE:

LEMON LAW:

VEHICLE DESTINATION)
LIEN FAYOFF:

TITLE BRAND:

Thk Ak AR AT RN T RTINS ARENRAONTIY ITHNJURYAT A AR RN NN N NE N R A b in e b dr e e e i e dr e e i

NOMBER OF INJURTEG: O
COMMENTS :

HAME ;:

ADDRERAS: ,
CITY/ETATE: ,
PHONE NUMBER :
SEATING POSITICH,
TYPE OF INJURY)
TREATED)

REATRAINT:

IF EQ, WHERE:

kAR AAdAdd A A A AT Nk w e wATE [HEFORMAT IO Ak rr e e ek A XX AN XXX RN RN W W WA ddr

EXTERPNAL CASE MUMBER:
TITLE NAMEG:

BUBINESS:

ACOIDENT =

CESCRIPTION OF DAMAGE:
TIRCHASE/LBRSE: 0
MILEAOE AT PURCHASE: D

DATH1

¢ RUSINESS: 0
DATE OF RCCIDENT:

DATE OF BURCHAAE/LEAZE
PURCHREE/LEASE AS)

DORE OWNER HAVE PCSESSIOM OF VYEHICLE:

REREROTAITION BOUGHT)

FRRAAARAA N A AN AR AARSAA RS A AN RS RRC CONTACT THFORMATIONT 12 s s AN R R AR TR AR AR R XA DR RN NS

HAME :
COMPANY :

CONTACT NUMBER: 1
CONTACT TYPE:
CONTACT PHONE:




01368538

Page | of 4
GENERAL MOTORSF CORPORATION
CHEVROLET DIVIEION
" GM RESBTRICTED
CUSTOMER :
ADDRESS : . e, o [
HOME PHONE:
CASE NUMEER: 01368538 VIN: 101¥YI2G6WE110585
MODEL YHARI 1998

DATE OPENED: 2000-08-24 SERTHS : Corvette
DATR CLOSED: 2000-11-08 MILEAGE: 43000
SOURCE : Phone DELIVERY DATE:
BRC TYEE: DEALER HAME:
ERC PARENT: DEALER ADDRESS:

FARARAARRE AR R AR Rk EXJRENERAL CASE THPORMATTON&dkbddbddbdddddddddbbdbdbddbdddd

813 Reinbursement Reguestad Other

1 REPAIR ATTEMPTIS) TOWINAG BLLL

M4l Steering Column/Lock/Attaching Parts Broksan

1 REPARIR ATTEMFT{S) STEERING LOCKEDR BUT YEH WAILD ATILL DRIVE

Reguant for Reoimburacment

CEM IRGETRUCTIONS =

* Plmsape check to ses 1f vehicle is covmrsd undar a; warranty, recall campaign, or special
policy.

* BEucourages caller to ses thelr dealer for re{mbursement .

* If caller iz not satiefied document the problem.

* If it ip decidsad that s reinkurpament ig necesoary)

* Salsct the 2Additional Information cab

* Dosumant Conplaint infermation

* Balect REIMBURSEMENT and follow the reimburaement process.

REIMBURSEMENT

EAEE AR EEANAAAANAAARNNAANERREREANA XA ANORK EIETDRTtttttti-i--i--i-i-i-iiiiiiiiiiiiiiiiiiiiiiii

CUAT ATATEE HADL VEH TOWED TO DLARSHR. CUAT STATES DLREHF PAID FOR REPAIR. C4T AEEKS
RBINHURBSMER'T POR THE TOW BILL. CRM ADV WE NEED ORIGINAL BILL, PRODF OF PAYMHNT, PROCY OF
CKNERSHIF AND ADV OF THE ADDRESE TO MAIL INPC AND RG # TO ATTATCH INFORMATIONTO. CANDACE
GQORMAN PLXy 0y 55559

2000-09-18

CRM RECEIVED COHR FOR REIMBURSEMERT. CUST DID NOT SESD IN PROCF OF OWNERSHIF. COUST SBERS
EETNBURSEMENT POR TOWING BILL SINCE VEH CONCERN IS A MANUFACTURERS DRFECT. CRM WILL CONTACT
CIIET & HAVE COST GERND IN FROOF OF OWNEREBHIP IN ORDER TO PINISH REIMEURSEMENT CASE. CEM WILL
CONTACT CUST ON MONDAY W/THIA INPO 20 THIS CAN BE FINIGHED. KRIS LUCERO/PDX: 0; 337984012
4000-08-1B

CRM CALLED TO SVO MGR & SCUTHVIEW & HE STATES HE WOULD SUBNIT FARERWORE FOR REIMPURSEMENT
BUT HE WOULD WEED AN AUTHORIZATION # IN ORDER TO DO THAT. CEM CHECKED W/TH WEO STATEE WE DO
KOT BAVE THGER. CRM WILL CaLL COST TO HAVE HER SEND IN PROOF OF OWNERSHIF IN ORDER TO
SUBMIT REIMBURSPMHENT. ERIS LUCERO/PDX; 0; 338160834

. 200C-09-18

CUBT HAS TWC FILES FCR THIS OAME CONCERN. THE OTHER FILE § Ig 01363900. EKRIE LUCERO/PDX;
0y 324150858
200C-05-18




01358538

Page 2 of 4
CRM RECIEVED VIA CORR PRCOF OF PAYMRNT........WILL WOTIFY CRM OF CCRR
RECIEVED..........TERESA SIGALA/PDX; 0; 33901:3283

2000-11-06
. CEM CALLED OFST 10 SEEK THE STATUS OF THIA CARE, NO ANEWER, LEFT CALL CAC MESEAGE ON BER

MACHINE
AR RT TR RTNEET ORMETArEkExansraay WHEN THE CUST CALLA PLEASE TAKE OWHERSHIP OF THIS CAHE

AND FIND QUT THE STATUS OF HER REIMEURSEMENT AND HANDLE IT ACCORDIRALY. THANK-YOD  JOHM
ADKINE PLX.) 0; 342413084 :
20D0-11-06

CEM ADVELD CUOT THAT BECAUSE VEH WAS OUTBIDE OF WARRANTY AT TIME OF TOWE AND TOWE WAH DONE

THRERIGH INDEPENLANT HO REIMB WILL BE QIVEN

CUBT BTATES THAT UNLESSE BHE ORTAH MOREY BACK BEE WILL FAVE HER LAWYER COMNTACT GM TOMORROW
CEN ADVED CUST THAT HO REIMB WILIL BE GQIVER

THAT BRECAUSE OF THE NATURE OF THE RRPATR AND CUST LOYALTY AND TIHE ANMD MILEAGR OF VEH, @M
MNADE A OOOCWILL GEATURE TO REPAIR HER VEH AT NQ COST BOT REIME FOR A TOWE OUTHIDE OF
WARRANTY BY AN INDEPEMDANT TOWING CO WILL NOT HAPFEE/NOAHCOOKE/PDX:; 0; 341415733

ddnd AR AR AN AR A ARk kb ko kd kA ke DAR INFORMATION bbbk b dkd bbb bbb b a A AN r E R TR RR R

INCIDENT DATE: INCIDENT TIME:
JNCIDENT LOCATIONM:

PRIVER MNAMH: DRIVER AOE:
PRIVER DISABILITY:

OWNER DEECRIPTION:

.m DEFECTIVE COMPONENT :

INCIDENT RESULT:

PFCLICE REPCORT: RGAD CONDITION: ROALD SUERFACE :
NUMBER CF PEOPLE: O BODY INJURY:
INJURIES:

HWAS ANOTHER VEHICLR INVOLVED:
NUMBHER OF VEBHICLES: 0

FROPERTY DAMAAE :

KAE VEHICLE IRSURED: INSURANCE COMFANY HNAME:
INHURANCE CONPAMNY ADDRESS:
AGHENT MRAME:
AGENT PEONE HUMBEER:

MORE INFORMATYION:

MAINTENARCE LOCATION:

CURREBNT LOCATION OF VEHICLE:

MOTIFY HAME :

WAB VEHICLE IMSFECTELH INSFECTORE MAME: INSPECTION DATE:
MILEAGR AT INSFECTICH:
WHERE WAE INBFRECTICN ECHE:

HASB VEHICLE ROAD TES2THD:
ROAD TEET DEBCRIPTION:
ROARD TRET REEULT:

COMP INSPHECTHED:
INVESTIGATIVE GSUMMARY:
PAR STATLS:

kA bbbk hhkkhhkhkhhbkhbhkddb bkt +PAR ITHFORMATICN r b dd bkt d bbb drr i b drdrodod bbb




363538

Page3of4

SOURCE: TRAMSACTION:
REQUEST TYFE)
REPURCHASE REAZSOM:

DEALER BAC:
DEALER HAME:
DEALER ADDRESS: , ,

CONTACT: |
FHCNE N1IMBER: FAX HUMHBER:
BROTAICT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TEANENISHION:
VEHICLE DRIVEABLE:
MILEAGE & BUY-BACK: 0 BRC WARRANTY DATE:
MSRP: HADA: O
SALES TAK:
DEPRECIATION©
1TPRADH
APTRRMARXET ¢
LEAAE TERM«
DAMNMIE
QTHER :
BRARCH : HEME«
ACCOUNT HUMBER :
INTEREST RATE: INTEREST PAID:
DEALER BUYOUT:
ACCOTUNT BALANCE:
LEGAL: LEGAL TYPE:
LEMON LANW:
DEALER ADMINIEBTRATION: VEAICLA DARSTINATTION:
RELBABE: LIBN PARYOFF:

TITLE BRAND:

REPLACEMENT VIN:
ERERRR Tk hb bbb bbb bbbk bk BONTLY THIDRY A A A A d A A b b A A TSN I F R RN NN TN AR A AT T T

HUMBER OF IRJORIERE: D
COMMENTE :

HAME: LOCATION:
ADDREE3: ,

CITY/STATE: .

PHONE HUMBHR :

SRATING POBITION: REBTRAINT:
TYPR QF IHJURY)
TREARTED : IF 80, WRHEREH:

kb hhh bbbk S RANURRNANRRARERRR R AOR THFORMATTCNARARFA SR Srsrdrsrdddd bh bbb bbb bbb bbb

EXTERNAL CASE NUMHER: DATE :

TITLE NRMES:

BUSINESS: % BUSINESS: ©
ACCIDENT: DATE ©OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LHASH: O DATE OF PURCHASE/LERSE:
MILERGE AT FURCHRSH: D PURCHASE/LEASE ABE:

DCES OWNER HAVE POSIEESION OF VEHICLE:
REBOLUTTON BOUAIHT :

Ak bbb VANANRRAARAAR TR CONTADT INFORMATION kdd kb bk b A kA d R F R AR R R R R RN A d s




01358538

] Pagedof 4
RAME CONTACT HUMBER: 1
TOMRARY 1 CONTACT TYPE:
CONTACT PHOKR:
. ADDREBE :
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Anguwd 24, 2000

Deumyy Fwlowr Scutinview Chewrnler
Hwy 494 aod Scouth Robent Streal
Irever Goove Helights MIN 550771111

Deoar Mr. Hocker sxcd Sontirvizw Chavrnlar:

1 am wrlting i sprems sey soemplotn satisfurtion with Snulives Chevrolot and
capacially M. Dun Marvis. [ own s 1995 Chevrole! Corveita aad have all ory sarving
dorw ot Bogliview Chowrolet. : N

Each snd every timo T have had questions or ¢oncerns regerding mry veltiele Mt Marvets
s follownd dough pecenpily and oomplnisly. Hi b pows above and boyond to make
sy | v comnpletaly syt efind.

Boutbhview Charvrodot In Tucky 1o bawe M. Murvels 5 & s2vicd cuamger, and I would ke
10 erpeem vy geathtyde 1o B sl Scathview Chevrolel.

— o e LT e T e e ey T ——



Chevrolet

PO Box 33170
Detrof Mi 48232-5170
Alln: Reimbursements
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September 11, 2000

Chevrolet

PO Bax 3317
Detroit M1 48232-5170
Atn: Reimbursements

Dear Chevrolet:

On Avgust 24, 2000 my 1998 Chevrolet Corvetie had a messags pop up on tha console

that zaid “sexvice sieering cHlumn™ my ateering wheel locked up and I could not tam the

car right or left. It would go in drive and reverse. Fortunetely, I waa in a drivewsy sl :
not gaing down the highway. 1 hed to have niy car towed to Southview Chovrolet. -

The ¢ur is no longer undar warnty, but the service manager end General Motors agread -
to fix the car at no cost to mre because this problem hay hot happenead befiwe at this
dealership, according to the manager, He suggested | submit the receipts fir towing to

Chevrolet fr relmbrrmement of the towing.

1 am requesting reimbtasement of $117.15 for the cost of having the Corvette towed. -

Sincerely,
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L BUDGET TOWING INC. OF ST. PAUL P.0. NO.
BABEARL+BT.PAUL. MINN, 85108
24 HOUR SERVICE - RADIO DISPATCHED
CARS + TRUCKS
ROAD SERVICE » TOWING y ETARTING ﬂg_
PHONE 771-8817 . NO.
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TAKENTO: v {
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BTART( | TIECHANGE(, | DOLLY! ) HdTOW! |
ADOITIONAL TOWING:
E E TOTAL TIVE: MLEATOWED Ji&o EXTRA MILER T pE
ADYANCE PAY OUT TO:
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123448307

Pago 1of3

GENERAL MOTORSB CORPFPORATION
CBEVYVERECLET PIVISION

. M REBTRICTHD
=
ADDRERS : Haplaa :

HOME PHONE:
CASE NUMBER: 1-23444307 YIH 1G1YY3I206WS111390
MODEL YHAR: 1998
DATE OPENED: 2002-08-09 GERIBS: Corvette
DATE CLOBED: 2002-08-03 MILERGE: 45000. 0000000
BOTROR » Phone DELIVERY DATE:
BRC TYPR: H/AYaR DRALER MALNE: Bob Taylor Chavrolat, Ine.
BRC PARENT: DEALER RTRESS:5865 N Adrport Pulling Rd,Naples,FL,3410%,08A

FEREREERARRE R RN R AR R AR R RN N OENERAL CASE INFORMATION dddbbbdbibbbd bbb b bbb bbb bk bddd

Mil Column / Tgnition Lock / Parts
0 REPAIR ATTHMPT(S) Bticks

kA VAR A AR AR AR ERERE R RRRR R NN AORE Htam!'l*I-***ll**iiiiiiiiii e o ol ol o ol ol v o o ol o oo

oorvetty ; 2002-08-03
2002-08-03

DLR; ; 2002-08-09%
2p02-08-09

Service Regquest has bean Cloped Satiefimd.; ; 2003-03-09

sk drrrbbbbh bbbk d b dhh bbbk d rPAR TRPORMAT LR W e i e e o e sk ol e abe sl sl il e e e e ool ol ol ol olieodes oo ok e

INCIDHENT DATE: IRCIDENT TIME:
INCIDENT LOCKTION:

DRIVER HAME: DRIVER AGE:
DRIVER DIAARILITY:

CHNRER DEACRIPTIONM:

ALLEGED DEFRCTIVE COMPONENT:

INCIDENT REEULT:

FOLICE REPORYT: ROADL CONDITION: ROAD ETRFACKE:
NUMEER OF PEOPLE: BRODY IMJURY:
INJUREES :

WAE ANQTHER VERICLE INVOLVED |
NDMBER OF VEHICLES: 0

. FROPERTY DAMROE:

WAS YEHICLE INSUREDR: INSURANCE COMBANY MNAME:
' THSURANCE COMEBANY ADDRESS:
AAERT HAME.
ROENT DPHONE NUMBER:




HORE TNPFORMATION:

MATNTENANCRE LOCATION:
CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAS VEHICLE JTHSPRCTED:
MILERGE AT INSPECTION:

WEERE WAE THERPECTION DOME:

KAE VEHICLE ROAD TESTED:

RORD TEBT DESCRIPTION:

ROAD TEST RESULT:
CONMF INSPECTED:

IRVEETIGATIVE SUMMARY:

FAR BTATUS

INSPECTCRS MAME: INSPECTICM DATE)

1-23448307
FPagelof3

whdkd bk k etk E Ak A A AN AARAR THFORMATION bbb kb bbb bbb bbb bbb e ek e hhd

SCURCE =
REQUBST TYPR:
REFURCHASE REASOM:

MILEAQE & FUY-BACK: 0

MERP:

DEPRECTATION:
UBARADNH «
AFTERMAREET =
LEREE TERM:

DEALER ADMTNTETRATION:

REFLACHEMENT VIN:

Tk kAN AT TR TER R RRAREINN AT rRONITLIY THIIR YA AR R e T v bbb n

NUMBHER OF INJURIES:
COMMENTS :

NAME

ACDRESD: |
CITY/BTATR: ,
PEOHRE HUMREE -
SEATING POBITEON:
TYPE OF INJDRY:
TREATED :

TRAMABACTION

FAX NUMEER:

BUDY TYPE:

TRIM:
TRANSMIESION :
VYEHICLE DRIVEABLE:
BRC WARRAWTY DATE,
NADA: O

SALES TAX:

INTHBREST PAID:
DPHALHF BUYOUT:

LBGAL TYPE:
LEMCON LAW

VEHICLR GEISTIMATICM:

LIEN PRYOFF:
TITLR BRANL:

RESTRAINT:

IF EQ, NHERE:

A o o W ol e o e W o ol ol o o

LOCATIOCN:



1- 3443307
Pago 3 of 3

LR AN E PN ETICA A S FASSACAASA ORI THEORMEATION Y & & i o e e e v e s et e s e e e e o e i o e e o e o e i o

EXTERNAL CAOE NUMBER: DATE:

TITLE HAMES:

BUSINESE\ ¥ BUBINESE: O

ACCEDENT DATE OF ACCYRENT:
DESCRIPTION CF DAMAGE:

FURCHASE /LEASE, © DATE OF PURCHASE/LEASE:
MILEMIE AT PURCHAEE: 0 PORCHASR/LBRAR AS:

DOES OWNER HAVE POESEMSAION OF VEHICLE:
REBOLUTTON SCOUGHT:

EE R E R L RS ] *'ﬁ##*****‘**‘****t*“ﬂ mm Imﬂm‘ltillliiiiii*iii e e e e o ol e ol e e A Tl

HAME : CONTACT HUMBER : 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDREEE ©




413943 pRGE: 1
GM RESTRICTED

.cnsn NUMEER: 1-322a5205 VIN: 131¥¥32C65W5111888
DATE 48/11/02 MODEL 19943
DATE 09/13/02 EERIES CORVETTE
BOTURCE: K/AYES MILEAGE 49000,
ooon |
ADDRESS
HOMB PHONRE: STATE FL

BUS. FHCHE:
GENERAL MCTORS CORPORATIAON
CHEVROLET DIVYISION
au RESTRICTED

CUOSTOMER =
ADDREES : Pompann Beach ’
. [

HOME PHONE:
CASE NUMHER: 1-32285205 VIN: 1GiYYI2O5RS111EEA
MODBEL YRAR: 19398
DATR OFENED: 2002-09-11 HAERIES: Corvatta
DATE CLOSED: 2002-59-12 MILERGE : 49000 .0000000
EOORCE : FPhema DELIVERY DATH:
BRC TYPE: N/AYeR DEALER NAME: Maroone Chevroplet, Llc
BRC PARBNT: DBEALER ADDRESS:5600 Pines Bivd,Pombroke FPines,FL,33024-
6534, U8A

ANEREUL IS E e E PP et dLheh t*IENERAL CASE INPORMATION®***#woewaduddustddbbbbibbbbbess

M4l Column f Ignition Lock / Parcse
0 REPAIR ATTEMET (2] Sticks

EXERbMWSARRE bbb bbb khbkd bbbk 2 *YORNE ATIOTORY* MM FE ¥ Wb b bbb hh b dA kbbb b b v v e r ey o8

ateering column; ; 2002-09-11
2002-09-17

1-322852057 ; 2002-05-12
2002-09-12

Steering colum locking; ; 2082-85-12
2003 -082-12

Barvice Requept Ownership has changed FROM: TURNERA TO: JENKINEK; ; 20032-05-12
2002-09-12

' .s:wicn Request has been Clcoe=d Batlefiled.; ; 2002-09-12




PROE
M RESTRICTED?D

EEAANA AR ARAENRAE SR AENRFAAASN RN ANTSPAR THFORMATION S e N hh bk ha bbbk h ke e sy AAARARNENE

. INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCRTION:

LORIVER HAMR: DRIVER hGE:
PRIVER DIBRBRILITY:

COWNNHE DAECRIPTION:

ALLECED DEFECTIVE COMPONENT:

ITNCTOENT RESTLT:

POLICE REPORT: BOAD COMDITICH: ROAD BURFACE:
HOMHER COF PEOPLE: BODY INJURY:
IRJURIES:

WAS ARCTHER VEHICLE INVOLVED:
NIMBER OF VEHICLES: 0

PROPERTY DAMAGE:

HWAE VEHICLE THEURED) INEUTRANCE COMDANY HNAME :
INSURANCH CONPANY ADDRESS :
AJBNT MAME:
AJENT PHONE NUMBER :

MCORE INFORMATION:

MATHTENAMCE LOCATTON:

CORRERNT LOCATION OF VYEHICLE:

HOTIFY HAME:

Wh8 VEHTCLE TNSPECTED: INSPECTORS NAME: INEPECTION DATH:
MILEAGE AT INSFECTION: '
WHERE WAB INBPFECTICN DONE!:

WAE VEHICLE ROAD TESTED:
ROAD TEOST DRESCRIPTION:
ROAD TEST RESUOLT:

COMP THNEPECTED!
IRVEBTIGATIVE SUMMARY :

PAR BTATUR:
***"""'-**ﬂ******.*‘iii*i**.*..'m mTIOH‘-II'"""""""*!-I‘!."'* L EEERELE L )

BOURCE : TRANSACTION ¢

REQUBAT TYPR:
REFURCHASE REASONt

DEMALER BAC:
DEALEF HRME:
DEALER ADDREBE: , ,

CONTALT: ,

PHONEB NUMBER : FAX HIMEER :

PRODIICT CODRE: BODY TYPE:
TRIM:

ENGINE TYPE: TRANSMISSTON :
VEHICLE DRIVEABLE:




PAOE
CH REEBETRICTED

MILEAGE & BUY-HACE: 0 BRC WARRARNTY DATE:

MERF: HADR: O
EALESE ThX:

DEPRECTATION:

UPIRADE :

AFTERMAREET :

LEAEBE TERM!

DAMAAE

OTHER:

PRMACH : HAME-

ACCOUNT HUMBER: )

INTEREET EATE: INTEREST PAID:
DEALER BUYOIIT:

ALCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAN:
DEALER ADMINISTEATION: VEHICLE DEETINATION:
RELEASE | LIER PAYOFF:

TITLE BRAND:
REFLACEMENT YIN:

Ftdkddkrd kb ke r T E AT A ke AT TROOTILY INJURY X AR AT TR A TR E e dd & 58NN b de ik b irrde e

HUMEER CF INJURIES: O
COMMENTDE :

NAME: LOCATION:
ADDRESS: ,

OITY/BTATE: .,

PHONE HWUMBER :

ABATING PORITION: RESTRAINT:
TYPE OF INJURY:
TREATED : IF 20, WEERE:

AARRAARARNE AR R bbb bbb d kb kA At ARATR THFORMATION kA bhhhhdddhd bbb e e ke ek are e r ks

EXTERNAL CASE MUMEBER: DATE
TITLE NAMEZS:

BUSIREEE : % BUSIMESS: D

ADCIDRENT - ' DATE OF ACCIDENT:
DESCERIPTION OF DRMAGHE:

POR{CHASEFLERSE: € DATE OF PURCHASEfLEAKE:
MILEACE AT PURCHRSB: O PURCHASE/LBASE AB:

OCER OWNER HAVE POUSESSION OF VEHICLE:
REBOLUTION SCUGHT :

******.ii..i...i***.!ii..iiiimﬂ mm IHm’rIaﬂ'ti (R332 111221112l 222l i X il lyyy)

HAME - CORTACT NUMBER: 1
COMPANY = ORTACT TYPE:

CONTALT PHONE:
ADDRESE -

3



RESBTEREICTERD

FAOKE:

4




056596601
Fage I of3
L MOTORE ca
YEOQLET DIV
g M RESTRICTED

EERA RFORATION
CHE I3l N

CASE HUMBER: O058%5501 VIH: 131YY32G6WS114211
MODEL YEAR: 1358
PATE CPENEDL: 2I001-10-14 SERIES: INENOHN
DATE CLOBBD: 2001-13-17 HILBAGH: 4p000
BOURCE : Fhone DELIVERY DATE:
BRC TYPE: Yan DERLER MAME: LOUJ QRURE CHEVRCLBT-ARROWHERD, INC.
BRZ PARENT DERLER ADDRESS:5055 W BELL RD,,PRORIA,AZ, 85382,USh

AR EEEE TR R RN TR R TR b e w ek kb ke 2JENEEAT. CASE TNFORMATICHWEAAAESARNAARSE AARNARRRARNARNARNR

Mil Steering Column/Lock/Attaching Parts other

1 REPAIR ATTEMPT{S) STEARING COLUMN LOCHKLUP
Ad1l Open Campailgm Product Cawpaign Claim

J HEPAIR ATTEMPT (B} o034

885 Dealar Rapolved With Soodwill Dealer Resolvad With Good
0 REFAIR ATTEMFETI(B)} 140% cost aasisatance

Vehicle cperaticn or deslygm

INATROCTIONE TC ORM)

*Pinpoint / understand concerm

* Determine Custocmers axpectation

* validata feature is on vehicle

* Review cwpers manual with owner - [[Owoerg Manuals RON

S\ Progra~13\Flus ! \Mi¢ron~1\Iexplore.nxe http:\\carawebweblmowledge]]. Click tha Product
Center Tab

* Review specific solutions [[SFECIFIC SOLUTIONS RUN Cr\Progra-l1\Plual\Micros-l\Isxplors.exs
http://carsweb/common/FroductCenter/GensralInto/fcontent /CNC/ SolutionaByComponentCode Corepod
nt.htm] ] - :

t* Yalidate with dealership if necassary

v Coordinate with dealership to compars with ancther vehicle if necespary

* Schedule a follow up if issue 18 not resclved during call

Vohicle operation or design
AR R RN E L R R R R L] I‘*I‘I‘.**'**"fii*'m HIHTQR!*i'i'i'i'ii".'.'iii'*"****'*'*".'***"i**

CUBT STATEE THAT HE IE WAVE THE HTERRING CLOUMN LOCE PROBLEM ON HIS VEHICLE CUAT ALSD STATES
THAT HE HAD THE FROBLEM ON 7710 AT 17,200 AND DEALERSHIF COULD NCOT DIAGNOSE PROBLEM. CUBT
STATES THAT NOW HE IS OUT OF WARRANTY AND THAT HE SBEKS SOME PORM OF ASSIATANCE. CRM ADVIOED
COET THAT S5VM AGREED TO SOMB FORM GF ASEISTAMOE AND THAT HE WCATLD REVIEW THE FILE AND
SITUATION ACCORDINGLY. CUST STATED HE WOULD CALL CAC BACK IF HE HWAS UNHAPPY WITH THE OFFER.
EENE VILLARREAL/CAC/ATX: O; 372114505

2001-310-17

CUST STATES THE VEH I8 CURRENTLY & DLE..CUST STATES THE DLR HMAS CPPERED HIS APPROX 504 OFF
ON THE REPAIR COST..CUST STATES HE I8 AMARE THAT THERE HAS BEEN A RECALL FOR THIS CONCBRN &
DOES NOT UNDERETAND WHY THIS I8 NOT COVERED 100% OGN HIA VBH. .CUST SEEKSFOR THE REPATRE TO BE
COVERED @ NO CHARGE TO HIM..CEM ADVISED CUST YHAT DLR WILL NEED TO BE CUNTACTBD..CUST
REQUESTE CRM C/B ® 623 362 8813..CUST STATES DLR TOLD HIM THAT THE ACTUATOR WKEDS TO BE
REPLACED. .CRM CONTACTED SVC MER JIM SEPE WHQ STATEF HE HAS DECIDED TO GOODNWILL IT 10p0%, AS
THIS I8 A ISSUE HE BEES OFTEN..CRM CONTACTED CUST & ADVISRD THIS OFPER..CRM CLOSING FILE
BATISFIED. .JENNIFER GURZI/PDX/CAC; D; 374191336




05696601
Frge 2 of3

****i‘i'i'i'i'i'i'*i*******ii*ii*ttt*ti‘*tm mﬂm"-.t‘.i‘iﬁ!i**‘****"***""'*i'*‘iii

. INCIDENT DATE: INCIDENT TIME :
INCIDENT LOCATION:

DRIVER NAMR: DRIVER ALE:
DRIVER DIBABILITY:

OWHNER DEECRIDTICN:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RASULT: .
BOLICE REPORT: BEOAD CONDITION: RCAD OURFACE:

HIMBER OF PEOFLE: 0O BODY IMNJURY:
INJURIES:

WAE ANOTHER VEHILLE TINVOLVED:
NIMBER OF VEHICLEG: 0

FROPERTY DAMACRE:

WAS VEHICLE IMAURED: INSURANCE COMPRANY HAME:
INBURANCE COMPANY ADDREAS r
AGENT WAME:
AGENT PHOME NUMHBER:

MAINTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
FOTIFY HAME:

. MORE INFORMATION:

WAEB VERICLE INEPECTED: INSPECTORS HAME: INSPECTION DATR:
MILEAGE AT INRFECTION:
WHERE WAN INHPECTION DONE!:

WAD VEHICLE ROAD TESTEL:
EOAD TRET DEACRIPTION ;
ROAD TEAT REAULT :

COMEP INADPRCTED
INVESTIAOATIVE EUMMARY

PAR STATUS:
AT XEANAKANAME AR F M F AUtk R e DAR THNRORMATEOIIA SRR AR kb kwehd b d b v v bk b b bddddd

HOTRCE : TRANSACTION:

HEQUEST TYPE:
REPURCHASE REABON:

DERLER BAGC:
DEALER NAME:
DHALER ADDEESH, , ,

CONTACT: ,
PFHONE MUMBER | FAX HIMBER :
PRODUCT CODE: BODY TYEE:
TRIM:
. EHQINE TYFE: TRANSHISS IO 1
YEHICLE DRIVEABLE:
MILERAE & BUY-BACE: O BRC HARRPANTY DATR:
MSRP = NADA: D
SALEES Thxi

DEPRECIATION :




05656501
Faga3of3

DPERADE (

AFTERMARYET :

LEAAE TERM:

DAMAGE

OTHRER

BRANCH : MAME 1

ACCOUNT NUMRER:

INTEREST RATE: INTEREST PALD:

DEALBRE RUYOUT:
ACCOUNT BALANCE:

LEGAT. LEGRAL TYPE:

LEMON LE&NW:
DEALER AIMMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN:

s rd bbbk kAT T TRODILY INJURY Y **E i b d N N b bk beioede do il e de e e e e e

NUMEER OF INJURIEE: O
COMMEMTE :

HAME : LOCRTION:
ADORESA: |,

CITY/BTATE: .,

PHONE NUMEER:

SEATING POSITICH: RESTREAINT :
TYPFE OF INJUORY:
TREATED ! IF 80, WHERE:

HEAARTEFERENeh b dhevked bbbk bbbk b k4 AT TREFORMATTION*kdddddddddd b h ANk r kA A A NS

EXTERNAL CAEE NLMEER: DATE

TITLE MAMIEE .

RUBINESS : % DOSIMEBE: O
ACCIDENT: DATE OF ACCIDEMT,
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHRSBE/LBASE:
MILERGE AT PURCHASE: 0D PURCHASE/LEASE AS:

DOES OWNER HAVE FOEESSION OF VEHICLE:
RESOLUTION SOUGHT:

dddddddbddbr bbbttt SRt b e ek NPRE CONTACT IHFORMATIOR ¥ ¥ h kR e d skt Fxx r kA n At an s aniny

MAME : CONTACT NUMBER : 1
COMPANY ¢ CONTACT TYPE:

CONTACT PHONE:
ARIDRESS:




1-113643182

Page10of3
GENERAL MOoOTORS CORPORATION
CHEVROLET DIVIEBIOHN
g™ REEBTRICTED
CUATOMER :
ADDRESS ; Port Jefferpon Statlon
~
move prone: [
CABE MUMBER: 1-113643182 VIN: 181 Y¥3a20EH5129579
MODEL YEAR: 1998

DATE OPENED: 2003-06-26 SERIES Corvette
BATE CLOSED: 2003-06-27 MILEAGE: 346000000000
S0UECE : Fhone DELIVERY DATE:
ERC TYFPE) H/AHO DEALER HAME: ¥. Babylon Chavrolet-3ea, Inc.
BRC EARENT LEALEE ADDRESA:670 Montauk REwy,Nest Babylom, N¥, L1704-3225,T8A

whdhdbA A AR d kb k kA E YR F Y ORNERAL CASE THFORMATTION*dddddddddddhddbhbbhbbbdbbdddds

898 Fon Component OM
O EEPAIR ATTENPT (S} Chevrolet

ek kkp kR kRERERRRRRRRRRkhbkhhk kb PORE HISTORY W b i o de o s oo e e o sl ool el o e e o oo e o o o o e o

DEALERSHIP COMCERM.; : 2002-06-26
4003-06-36

Service Request hap been Cloged Batigfiad.; ; 2003-06-26
2003-06-2&

BR in statua of Cloasd has been Re-Opened by RODGRRAS; ; 2003-06-26
2003-06-28

atearing columm locking; ; 2003-06-26
2003-06-27

Service Requent has been Cloaged satlaefied.; ; 2003-08-27
2003-06-27

8R in Status of Closed has heen Re-Opaned by STOVERD: ; 2003-06-27
2003-05-27

Cugt Called; ; 2003-06-27
2003 -06-27

Cust Seeks CRM; ; A003-06-27
2003-05-27

STEERING LOCKED OP.; ; 2003-06-317%7
2003-06-27

CRM CRLLED DEALERSHIF.; ; 2003-06-27
2003-06-27

Service Request has been Cloaed Satisfied.; ; 2003-06-27

kkwkw kb E bbb d e PAR INPORMATION kb bk b dw bbb v r kbbb bbb b ekt h vk kkd bbb




1-1136431%82

Pago 2 of 3
INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME : DRIVER AGHE:
DORIVER DISABILITY:

OWHER. DEACRIPTION:

ALLEGED DREFRCTIVE COMPONMENT:

INCIDENT REBULT:

POLICE REFRT: ROAD CONDITION: ROAD HURFACKE:
HUMBRR OF PBOPLE: BGDY THJURY:
INJURIEE :

WAS AROTHER VEHICLE INVOLVED:
NUMEEER OF VEHICLER: 0

PROPERTY DAMACE:

HAS VEHICLE INS{TRRL: INSURANCE COMPAMY MANME:
TRAITRARCE COMPANY ADDRESS:
AGENT KAME:
AGENT PHONE NUMBER :

MCRE INHORMATION:

MAINTENANCE LOCRTIION:

CURRBNT LOCATION OF VEHICLRE:

NOTIPFY MAMH:

WAL VEHICLE INSPECTED: TRSPRUTORE NAME: THEPBCTICH DATE:
MILEBAGE AT INSFPECTICN:
WHREFE WAE IMBFECTICH DOME:

WAS VEHICLE ROAD TEETED:
ROAD TRET DESCREIPTION)
RORAD TEST RESULT:

COME INBFECTED:
INVESTIGATIVE SOMMARY :

PAR STATDR:
‘***"""""******iiiiiiiiitiiiiiiiipm mTIﬂH**I'!'-'***!********************-*-**--

SOURCE TRARBRCTION:
REQUEST TYDRE:
REFIRCHASE REASOH:
PEALER BAC:
PEALER RAME:
DERLER ADDREBEE: , ,
"CONTACT: |
PHONE NTUMBER.: FRX NWIIMBER:
PRODUCT CODE: BODY TYPR:
TRIM:
HNGINE TYPE: TRANBMIBSION:
YEHICLE DRIVBADLE:
MILEAOHR & BUY-AACK: © HRC HARRAMTY DATE:
MSRP: HADR: D
. BALEE TRhX:
DEPRECIATION
TPERADE :
AFTEFMARKET :
LEASE TERM:

DAMAGE :




1-113643182

Page 3 of3
OTBER :
BRANCH ; MAME ¢
ACCOUNT NUMEER :
IMNTEREST RATE: INTEREST PAID:

DRALER BUYOUT:
ACCOUNT BALANCE :

LEGAL: LEGAL TYPE:

LEMCH TAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASK: LIEN FAYOFF:

TTTLE BRAND:

REPLACEMENT VIN:
Ah AR AR AR dhd kA A A ANk AR F A kA A PODTLY THFURY AT AR A AR a e dhd kb dr b h bk ek hx

OF INJURIRE: 0
COMMHNTH :

HAME : LOCATION:
ADDREBE: ,

CITY/STATE: ,

PHONE NUMBER :

SEATING POATTION: REETRARTHT :
TYFE QF INJURY:
TREATED : IF 50, WHERK:

o0 W i Wl o ol o o ol *i**'****"m IHWTIW"'."'****'**********il'l'ﬁ*ﬁ.l-l'i LR 2. 0}

EXTHRHAL CASE HUMBEE: DATE:

TITLE HAMES:

EUBINEES : & BUSINEBE: O

ACCTRENT : LATE GF ACCIDENT:
DEECRIPTION OF DRMRGE:

PURCHASE/LBAGE: & DATE OF PURCHASE/LRAOE:
NILERGE AT PURCHREE: 0 FURCHASE/LEAER AB:

DOEE OWNER HRAVE POSEEBION OF VEHICLE:
REBOLUTION SOUGHT :

ARkt bbkhbkhkkkhkbkkkkkhkkkkkdrARRD CONTACT INFORMATICIE * to ot i e e b i o sk e e e e e e e e o o o o o o o

NAME CONTACT NUMBER: 1
COMEANY ¢ CONTACT TYPR:

CONTALT PHONE:
ADDREAS :




DIV: CHEVROLET CASE 9905489852
NAME 1
YR/MOL: 1993 /CORVETTE

Ease Case Information

13990343962
Page 1 of 5

TYPE: J-GENRERAL

owizr. TN I
aooRess : |G
CITY: SPRING HILL STATE: PL zx /i

VIN: 131YViadExsigaail
RESP DEALER: OO00400
MILEAOE: 4800 -
YBAR/MODEL: 1555/CORVETTE

OASE TYPR : O-GRNERAL
CPFEN DATE : 10/13/199%
REOPENED: W

LAST ACTIVITY DATE: 10/332/199%
CLOSE DATE: 10/32/199%

DRELIVERY DATE:
CORPORATH CABR ¥

ETRATUS:

ORTG OPEN DATE: 10/19/1999

BY: DEBRA DIAZ-LARA

BCRAP DATE: 12/31/9%%%%

LITIGATION/RETENTICHN REQUIREMENT HOLDS:
LETTRR 99-07, SUPPLEMENTAL INFLATABLE RESTRNT
LETTER 29-06, RUTQ. TRANSMISAION PARK SYSTEN

CONTACT TYFE: CHNER
CONTACT MEBTHOD: T-TRLEFEONE
ORYAIN CODH:

TARGRT AREA: BERV-SHRVICH
HODROE CODR»
LOCATION: ADV
WARRAKTY:1 I
REPAIR OHDER:
OAFETY CASE: K
LEGAL FILE: {Y/RK)
REINEURSED OWNER :
HARRANTY CODE: I

(INfour)

CRALER CONTACTED: N
CONTACTED DATE: 1071819589
DBALBR CLOABE : 10/15/19%3

mmsmms

CoE § CLOER DEBC

OWNER DEMAND AMT: %0.00

RO DATH :

CUBTOMER SATISFACTION: D
ARBITRATION LETTER : (Y/M)
ARBITRATION OFFERED: TRADBOTUT :
VEHICLE BUYBACK:

DEALER NUMERR: 26124
NAME :
CITY: 87T:

M1l O CUST STATES ATEERING COLIMM KEEPS LOCKINH




Cercificates

Mo Certificetes Data availlable for this cape.

General Comuents

COMMENT TYDPE: J-CRNRAAL ENTERED DATH/TIME: 1¢/18/1999%9 17:05135
CUSTOMRE ATATES MULTIPLE PROBLEME WITH VEHICLE, STATES STEERING WHEEL
LOCKS X2, UNABLE TC TURM VEHICLE AMD UMABLE TO TOW; ATATES HAD BLOW OU
T N VEHICLE 0N MCM-BLOWCUT TIRE; OTATES SERVICE HAD BEEN TERRIBLE IN
4 BEFERATHE DI[RALERSHIPHA; STATES AERVICE TECHNICIAN IS AT HODME NOW ANMD
CAN NOT GBET WHEEL TURNED EITHER.CUSTOMER SREXS RESOLUTION TO FROBLENS,
SEEEKS RENTAL VEHICLE IMMBRDIATELY,SEEKS DETAILED EXPLANATION FROM DEALE
R WHAT FROELEM WAS ANE WMHRT WAE DONE TG REFAIR IT. CRM AUVISED TO GIVE
DEALEREHIP TIME TC X A DIAMINOSTIC TEST.CREM WILL CCHNTINUE TO FCLLOW WI
TH DEALBREHIP ARG CONTACT CUSTOMER AFTER MORE INPFURMATION I8 AVAILABLE
.DEBRA DIAZ-LARA/AUSTIN

COMMENT TYDPR: O-OENERAL RENTERED DATH/TIME: 10/20/15%% 14:11:29
CHEM HPONE WITH DEBBIE- SERV MGR AT CRYSTAL CHEV. EERY MJH FTATEE HAVE
IGNITION CYLINDER FOR VERICLE , BHOULP EE IR 10/31/%%. CEM THA
HEED SERV MGR FOR TIME, ORM LEFT MESHAUE WITH CUSTOMRR OF EEPATR DIAGH
OHIS AND ESTIMATED TIME OF COMPLETION. DERRA DIAZ-LARA/AUETIN

COMMENT TYPE: C-CLOSE ENTERED DATE/TIME: 10/32/1999 00:00:01
CASE CLOSED BY SYSTEM

13950348961
Page 2 of 5




aM 1241

Ho GM 1241 Data avallable for this case.
aM 1241 A

FHo OM 124134 Date avajlabhle for this came.
aM 1241 ©

Ho GM 12410 Data available for thig cagw.
oM 1241 X

Ho 8M 12471X Data avallable for this case.
Raimbursemants

Fo Reimburasment Data avaliahie for thig caaze.
Arhitration / Madiation

o Arbitration / medlation Date svallable for thia

cags.

13990548962
Page 3 of 5




13000548962
Pogo 4 of §
Product Liebiliey / Breach

Ko Product Liebility / Breach Data available for thie cape.
Ealated Dorumantsa

No Related Documents Data avAllable for this casm=a.

Parties Involved

TYPE: ONNER

e,
COMP. T

avoRess : |

CITY: SBPRING HILL STATE: FL
MIE: 400 HOME PHOHE:
BUEINESE PECHNE: | ] - FATENTION:
INDEMNIFICATION DECIHICH DATE s

INDEMNIFICATION RECQUEST: O DATE:




13990543962
Page 5of 5
Injurad Partiep

Ho Injured Party Data avallakle for this cese.
Repurchaps

No Repurchamse Datas avallable for thia caas.
IMAC Correppondencs

No DMAC Correspcndence Data avallable for thie case,




amM REETRICTED

FAGE : 1

347098

CASE NUMBER: 013435997 YIN: LALYYIZGEXS10aBI2
CATE CPENED: 08723700 MODEL YEAR: o9
DATE CLOSED: 09707/00 ZERIES: CGRVETTE {ONV
SOURCE ADR MILEAGE, 9100
cusrover: [
ADLCRESS !
howe o | sTRTE: FL.
BOS. FHCME:
dERERAL MOTORS CORPOCRATICHN

CHEVROLET DIVYISION

GM RESTRICTERD
COSTOMER :
ADDREES ; WEEKI WACHEE
. I
mome rEoKE:
CASE NIMBER: 013435997 VIN: 1d1¥Y¥31286X5 100032
MODEL: YEAR: 1999

DATE OPENED: 200C0-08-33 SERIES: CORVETTE COKV
DATE CLCASED: 200¢-09-97 MILEAGE: Fi00
SOURCE DELIVBRY DATE:
BRC TYPH: ADR DERLEBR MANE: REGTSTER CHEYROLET-OLRAMOBILE THC
BRC DARENT: 01323411 DERTL,ER ADDRESH:14181 CORTEZ BLVD, , ARODESVILLE, L, 34613, U5A

KRN AR R AR R A AR AR bbb bbb d b EORNERAL CASE INFORMATION&*ddddddrsarwredbbdddirdddrvdbrnddy

AlZ migoellansoug - Mot Clagaified Other

D REPAIR ATTEMPT (S) LEMON LAY

LEMON LAN/VIN 1G1Y¥Y¥3ils6XS108E31

Fridrk Ak kAN TR E TR AR RAA NN IR NTNAWORE HIE TR A v kv kr A d r kA A AR T h AR F R TR NARNTSY

BBE FILE OPENED - REPAIR/REPURCHASE. CRM CALLED DLR/REQUESTED ROS. PROBLEM IB
LOCKING STEERING COLDMN - MAY BE UNFIXABLE... P BRYDER/ADR EXT 5B017; 0) 335987215

2000-08-30

CRM TO REQUEST PINAL REPAIR & MVDH...HEVER REC'D, LMFCB FROM BEF REP. P BRYDER/ADR/EXT

EBO17; 0y 336515404
2000-09-07

RECEIVED EETTLEMENT THIA DATE FRDM BRR FOR MVDN & FINAL REBATR. P ERYNER/ADR/EXT 5B017; O;

d372DEI1A

.l' l'i-lﬂ.l***'l"I*-&!i*iiliﬂﬁ**ﬂﬂﬂﬂ‘ﬂﬂ***?ﬁn IHmTIﬂH""“-.HI"'."""*-I'I!!!I!!ﬂﬂ'!!ﬂ!"!i

INCIDENT DATE: INCIDENT TIME:




INCIDENT LOCATICN:

DRIVER NAME:
LDRTVER DISABILITY:

OWNER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIGENT RESULT:
POLICE REPORT:
NUMBER. oF FEJPLE: 0
INTURTER:

WAS AMOTEER VEHICLE INVOLVEL:
NIMBER OF VEEICLES: O

PROPERTY DAMAGE:

WAl VEHICLE IRGSURELD:

MORE INFORMATION:
MAINTENANCE LOCATION)
CURRENT LOCATION OF VEHICLE:

.WTIFY HAME 1

WAS VEHICLE INSPECTED:
MILERAOR AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED!:
ROAT TBST DEBCRIPTION:
ROAD TEAT REIULT:

COMP INEDPECTED
INVEBTIGATIVE SUMMARY :
BAR BTATUS:

3 M

PAGE: 2

REETERICTED
347098

DRIVER MEE:

ROATD) CONDITION: RCAD BURFACE:
BOLY INJURY:

INSURANCE COMPANY NAME :
INEURARCE COMFANY ADDREEE:
AOENT HAME :

AGENT PHONE HUOMEER:

THEPECTORS MAME: IMBPECTICN LATH:

dhkhdddh b hh b d vk kAR RT AN RN RN NN FRADAR THEORMATION S Adddidid kbbb d ik d b e bbb r s s e

ECATRCE :
EECUBBT TYPE:
REPURCHASE EREASON:

DEALER BAC:
DEALER HAME:
DEALER ADDREES: , ,
CONTACT: ,

PHONE NUMBER :
FRODUCT CODE:

EHJINE TYFR:

ILEAGE & BUY-HACK: O
SRP :

TRAMAACTION :

FRX NUMEER:

BODY TYPE:

TRIM:
TRANEMIESION
VEHICLE DRIVEABLE:
BRC WARBANTY DATR:
NADA: O

SALEE TAX:



BRANCH - .
ACCOUNT NUMEER!:
INTEREST RATR:

ACCOUNT BALANCE:
LEGAL;

DEALER ADMINISTRRTION:
RELBAEE:

adm

RESTRICTED

INTEREST PAITH:
DEALER BUYOUT

L33AL TYPE:

LEMIN LAW:

VEHICLE DESTINATION:
LIEN PAYOFF:

PROE: 3

347098

TITLE BRAND:

REPLACHMHENT VIN:
ARAAFAA AN N A AN RN RN R AR F DRV AN AAA DA PODILY INJURY #éwukkd bbb dddddddd bbb bk rdrrrkreacy

HUMHER CF INJURIES: 0
COMMENTS )

HAME; LOCATION:
ADORESS: ,

CITY/STATR: ,

FHONE NUMBER :

EEATING POAITION: RREBTRAINT:
TYFE OF IRITORY:
TREATED : IF B0, WHERE:

"'-‘."-‘.‘**""*****'***"i*'***i*"*"ﬁnﬂ INFORMATION® A ddd bbb bbbt rrrrrd rhd

RXTERNAL CASE NLMBER DATE:
TITLR HAMES )
BUSINHSE * BUBINESS: ¢

ACCIDENT

DESCRIPTION OF DRAMRIE:
PURCHASE/LERFE: O ' DATE OF PURCHASE/LEAEE:
MILEAGE AT PURCHASE: O PFURCHASE/LEASE Af:
DOEEZ OWNER HAVE POSESEION OF VEHICLE)

RESCOLATION A0TGHT :

BATE OF ACCIDENT:

WEEEEEFEAFAEAEAAEAAEAATEAEEEERARRA[RC CONTACT INFORMATION TR T AR E RN XRNRRNRABRRRAR AR R Fudrd

HAME: CONTACT NUMBER: 1
CONTACT TYPE:
CONTACT FHONE:




PACH : 1

BOURCE =
BRC TYPE:

a M REETRICTED
I4TDHE
) CASE NUMEER: 0l155770R YIN: 1O1YY32a6X51084832
LATE OFENED: 03/13/00 MOLEL THAR: a3
DATE CLOBED: 11728700 SERIES: CORYETTE CONW
SC0URCE: MILEAGE; 10166
CUSTOMER ¢
ADDREAR
— o m
BUS. FHOMH
GENEBERAL MOTOQRBE CORPORATION
CEHEYROLET EIVYVISION

amM RESATRICTLED
CUSTOMER :
ADDRESS : '
HOME PHONE:
CAEE NUMBER: 01557708 YIN: 1LY YI2AEX5108812

MODEL YRAR) 13335
DATE OPENED: 2000-09%-13% ABRIES: SORVETTE CONV
DATE CLOSED: 2000-11-248 MILEBAIE : 10100

Pl DRLIVERY DATH:

DEATL.EHR HNAME :

BRC PARENT: OEALER ARDDRESE:

-'*****t-'-'i**itiitttittt**iiii*iﬁmm CASE INFORMAT IO ® ok %ok b st o0 b AT e b b ol ol e ol i o oy e

Inoperative
ateering column locka up

Mil Bteering Column/Lock/Atcaching Parts
0 REPAIR ATTEMPT (2]}

Final Repalr - PL '

kbbb kkbbhk kN bbb hd bk kb ANORE HISTORY ¥ Ak vk k b bk bk bk bk kT bk kA RAnTrrhrs

customar fila defact notification about atesring colum.customer stataps stssring whasl
locka up and she cannat turn wheal.cuatomer seeks repair of vehiple.orm sontacted
customear and waa adviged at this tima ghe dosg not have a ooncern with the etesaring but
knows 1t is nok fix and will lock up sygain.cusotmer atates ehe likea the vehiclae and
would like for chevrolat to find atother way to repalr because apparently naither of tha
dedlers she want to know bow to fix it.crm advrizsed customer of needing to contact dealera
to gat their impurt and warranty information.cuatomer states zhe doeg not believe concern
ir complately repaired and wanted to know what would happen if a few monthw from now
stearing would lock up again.crm advised cennot predict this will happen but if it did
she would have to refile.cuatomsar was not satiafisd with thie answar.crm adviped customsr
to let crm contaot dealera first and then go from thars.cumtonar will wait for call back
from crm on friday.louigs genrila/legal corres/tampa x58150; 0; 337741230

2000 -058-16

rm contacted jom cracchiolo sarvice manager and he advised they did repair the concern
but he aleso knows cuatomer 18 leary of concern happening again.pm etates customar is very




PROR = 2
g M RESTRICTED
347058

nice and suggesnted (as tm did} maybe we conld give her an axtend warranty orcomponant
latter for any future comeern with the gteering column.crm advrised sm of needing to
conkmc avm gary ofshieldes to adevipge hinm of cuptomer concern and obtaln hies imput of what
he may want to do.cuptomer doms not have concern At thig time, nething to be fixed.orm
wlll contact avmr.louise gontile/legal corres/tampa x5815%; 0; 331796027

2000-09-15

crm left mespage for avm gary o'shlelda advieing him of custemer concern that ateexing
may lock up again.crm requested adviee of asaisting the customer sither with a componsnt
lettey Ffor the gteering or 1f he could adviss of gome other asaigtance.orm will walt for
regponge from avm.loulpe gentils/legal corres/tampa x58150; 0 337910212

2000-058-1E

left another messagqe for avm to call back and give imput.vehicle has been repalred
nothing alse to be dene.customer confirme she ia not havipng any problea with atearing at
this time Lut etlll wante dealer or another dealer to repalr it so that it is 4 permanent
fix.crm advised customer 1f there i nothing wrong dealer cannot fuplicate and capnet
repalr scmething that is nct broken,but customer vwery adamant of having another fix to
vehicle.crm will wait for responae from avm.lcuise gentile/lsgal corres/tampa xSB150; ©&;
33B15543e

2000-05-19

avm gary ¢'ehialds called back and advised crm ha had spoken o am.am addured awvm
custamar vehicle haa henn repaired and nothing morxre can be done.avm stated nothing can be
done for final repalr bacauze wahicle ig fix.customer even ntated at thie time nothing ia
wrang with vehicle.avm suggested becaupe vehicle is still under warranty customer take
vehicle to another dealer as a pecond opinion just to assvre hersslf repair has been
dope.crm attempted to cont2et ¢ustomer bhut she wag not available.crm left message
advising guatomer cxm will call her back cn thursday morning. louloe gentileflegal
corres/tamps x56150; ¢; 338250932

2000-09-21

crm contacted customer and advized her per avm hecauss vehicle doss not have a concern,
canndt de a final repair.crm also axplained savm sggaatad customar take wvahicls to
ancther dealer for 2nd opinion if she ip not romfortable with tha repair rthat was dome in
auguet .cuetcmer wanted to know if she takes it for a ind opinion,would they repalr the
steering column,cym adviged only if it hag not been repalred.customer stated it has not
been repaired, she knows it will break down agaln end cannot understand why chevrolet
vannot permanently repalr the concern.crm explalned again becauss at this tima it ie not
broken no repalr can be done,customsr insisted it 1s oot repairsd 1f she had to have 1t
repaired in octcher '99 and auguat of this year,that confirme it is not working properly
ard will break dowm again.crm tryed to explain to customer it cannot be predicted the
gtearing column will kreak down im the fotvre.(con't}; 0; 338424917

2000-09-21

cudatomer stated crm was not agalmtitg her and wanted the addresp or spaak to soTMone
highar up wha would agres vahicle wag nat repairvad.erm advieed customer thare was no
addrensm to glve her for her concern and crm could readquest avm call har it cannot
guarantes he would call back.custcmer stated she was going to contact bbb to report cxm
and chevrolet was not helping her with her concern.crm refarred cuptomer to back of
warranty book atd advised customer to efther call or write to tha address in book.leouipe
gentils/legal corres/tampa x58150; 0 330425313

2000-09-21

.tuutnntu: crm i} not contact avm because customer stated later on she did not want to

speak to anyone over the phons anymore and was golng to write to chavrolet and bbb about
ber concern.loulse gentile/lagal correms/tampa x58150; 0y 338436233
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.2000—11—02

FORWARDITNG BACK TOQ CRM..HEED MILEAGE AMD DEALER INFCRMATION BEFG'RE CLOAING.
TARE MITCHELL/TW LEGAL CORR; 0; 342030568

2000-11-28

CLOSTHG FILE DISSATISFIRD.

ROBERT AYALR/TAMPA LRGAL CORR; O 344251‘5!{1

AEREAENNAATERENNAARNAAAA R A AR AAAR AT *DPAR ITHFORMATIOR T r v v arr bk r vk A r aa e v e w AT

INCTOENRT DATE: INCIDENT TIME:
THCIDENT LOQCATION:

CRTVER HAME: DRIVER AQE:
DRIVER DIEARILITY:

OWHER DESCRIPTICH:

ALLEGEL: DEFECTTIVE COMPONENT :

THCIDENT RESLILT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE :
¥IMBER OF PEOPLE: © BODY INJURY:
INJURIES:

WAD ANOTHER VEHICLE INVOLVHD:
HUMBBR OF VEHICLES: ¢

PROPERTY DAMACE:

WAB VEHICLE INBURED: INSURANCRE CCMPANY MAME:
INBURANCRE COMPANY ADDRESA:
ABENT HAME:
AGENT FBONE NUMBER :

MORE INFCRMATION:

HAINTENANCE LOCATTON:

CURREBNT LOCATTION OF VEHICLE:

NOTIFY NAMH)|

WAE VEHICLE IHNEDPEOTED : INGPECTORA MAME: IKEDPEBCTIOMN DATE:
MILERGER AT INSPECTION:
WHERE WAS INSFECTION DOWE:

KAS VEHICLE ROAD TESTED:
ROGAD TEET DESCRIPTION:
ROAD TRET REEULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

EAR STATUS:
EARAEE TR TR AR b N MN R NNk W d MY INPRR THFORMATION® ¥ sk Ak d v AN d A At d kit

BO00RCE : TRANBACTION:
REQUEST TYPR:
REPURCHASR REAEDN:




PRAGE) 4
am REBTRICTETD
47008

.DEHLER BAC:

DEALER NAME:
DERALER ADDHESS: ,

CONTACT: .
PHONE NUMBER- FAY NDMEER:
PRODUCT CODE: . BODY. TYPE:
TRIM:
ENQINE TYPE: TRANSMIGSION:
YEHICLE DEIVEARLE!
MILERGE @ BUY-BRACK: 0 BRC WARRANTY DATE:
MSEP: NADA: O
SALRS TAZ:
DEPRECIATION
TPIRADE -
AFTERMARERT :
LEASE TFEHM:
DAMAGE =
OTHER :
BRANCH: NAME
ACCOUNT NUMEBER:
INTEREST RATE: INTEREST EAID:

DEALER BUYOUT:
ACCOUMT BALANCE :

LEGAL: LEGQAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTIMATION:
RELEASE LIEN EAYQFF:

TITLE BRANL:

REFLACEMENT VIN:
FERFEAFTEAAAEEEEELAERARANNRNERRENENNAODILY THJURYE*raddird s dddrdrdddd b ddrdrddddddddddddddds

NUMBEER OF INJURIEE: D
COMMENTS :

HAME : IOCATTON:
ADDRESS: ,

CITY/ETATE: ,

PHONE HUMBER :

EBATING POEITICH: REITRATNT :
TYPE OF TKILRY:
TREATED IF 80, WHERE:

EERRRE N TRk AR R E R ARERRE R NANRE THFORMATTON bbb b bbb bbb b irdkkddk kb bbb b bk bbb bbb ¥

EXTERNAL CASE NUMHER: DATE:
TITLE NAMEH

BUS INHSE, % BUSINESS: 0
ACCIDERT: DATE OF ACCIGENT:
DESCRIPTICN OF DAMAGE:

FURCEASE/LEASE: 0 DATE OF PURCHABE/LEASE:
MILEAGR AT PURCHASE: 0 FURCHASE/LERSE AS:

DOEF OWNER HAVE POSESSICN OF VEHICLE:
.nﬁsam'rmn BOUGHT




PROE: S

G M RESTRICTED
3470948

HERANEERREEXARRKANTA R A FARA R ARRC CONTACT IHFORMATIORS FraA ki w e wk ke s ek kS E L LN AR

CONTACT HUMBER: 1

NAME :

COMEANY : CORTACT TYPE:
CONTAMT PHOME:

ANDRESH :
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Mator Vahicls Defeat NotHication
(P print clsarty In bisok Ink, or iypa)
the Florids Lemon Lew, natios is given to the manufscturer as follows:
Tha vehiols has ban out of ssrvios ol leest 15 days to repair oner o mMore subsiariial defec,

daummrmmm made to fpair the sasme substantisl defect or condition, This 3e nofioztion of the finsd
apporuPRy 10 comect the contining subatantal defertis) or Sonakionis).

Dyecription o opniiiulg defactis] or condwfen(s! e (L 4
L O K ) N7 2 h > ' \

. 380 or Luclas wiine wk —
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DIV: CHEVRCLET CABE 330E4K3175
HAME: APPLEWAY CHEVROLET, INC.
YR/VMDL: 1555%/CORVETTE

Base Cane Inforomtion

TYPE: O-GENPERAL

CITY: POST FALLE

VIN: 131¥Y3206X5113626
RBRP DEMALER: O0000
NILEARJE: 3180
YEAR/MODEL: 1993/CORVETTE

CAEE TYFR : Q-GERERAL
OFEN DATE : 10/15/199%
REOPENED: N

LABT ACTIVITY DATEB: 10/15/1999
CLOSE DATE: 10/15/1999

BTATE:! ID EIP:M
DELIVERY DATE: 02/
CCRPORATE CASE #:

STATUE:
ORIG OPEN DATE: 10/15/1999%

BY: EAMERCA T JONES
BCRAP DATE: 12/31/9999

LITIGATION/RETENTICH REQUIREMELNT BOLDS:
LETTER $9-01, BFANDLING/STABRILITY/ROOF PERF.

LONTACT TYFE: OWNER
CONTACT METHOD: T-TELEPHOWE
CRIGIN CODE:

TARGET AREA: HSERV-SERVICE
BOURCE CODE:

LOCATICH: DCC

WARRANTY: I { IN/CUT)
RBPRTR ORNRR:

SAFETY CREE: N

LEGAT, FILE: (Y/N)
REIMBUREED OWNER:
WARRANTY CODE: I

DEALER COMTACTED: MW
CONTRCTED DATE: 10/15/15955

DEALER CLOSED : 10/15/1588 CITY: BROERNE BT: WA
REQUEST CODES ARND COMMENTS
COE % CLOSE  DEBO
E40 0 TIRR BENSOR STOP WORKING
MO1 O COLUMY LOCK LOCKS UP
23 0 NOT READING TEMP

Ha2 O BOQOR LOCK ROT WORING

CWNER DEMAND AMT: 50.00

RO DATE:
CUBTOMER EBATIBFACTION: D
ARBITRATION LETTER : (Y/N}

ARBITRATION OFFERED: TRADEQUT :
VEHICLE BUYBACK:

DEALER NIMBER: 3&014
HAME: APPLEWAY CHEVROLET, INC.

13990545375
Page 1 of 5




13990545375

Paga 2 of 5
Cartificateas

. No Certificates Data available for this caas.

‘General Conmants

COMMBENT TYPE: C-CLOSE ENTERED DATE/TIME: 10/15/1595 0000101
DEALER ROVISED

KORK

ALREATY TOOK CRARE OF

DEALER FIXED CONCERN

COMMENT TYPE: Q-GENERAL ENTERED DATE/TIME: 1071571888 13:01:580
10-15-9kaadkk

CEM EECIEVED E-MAIL PROM CORE. .CUST STATES ORTONAL CHMNER. .CUOBT ADVISED
THAT HAE NUMEROUEB FROBLEM3 WITH VEH..CUST STATEE FUORCHASED VEH ON
2/14/399...CUST STATES HAS OIL TEMP SENDING UNIT PROBLEM = WASH'T REARD
oIL TEMP..CUST STATES VEH LR TIFE EENESEQR STOPFED WORKING..COST STATES
DOOR LACKE NOT WORNKTHG & VEE WOULDNH'T ROUN BECAUSR COUUMH LOCK TF..
CUBT ADVIGED IRRITATED & TROUBLESOME PROBLEMS. .CUST ARDVEEHD THRT OMD
SHOULD MAKE DRPECT FREE VEH POR OWHARE..CUBT ADVIODED IS RECALL ON
STEERINI COLUMN COMCERN. .CRM CALLAD DEALER..DERLER BMOR BERNARD LONDON
ADVIEED CONCERN HAVER BANN FIXED..DHALER ADVIGED CEM OF FILE ¥.-.

CRM THANXED DEALXR. .

KAMEECA JONEE TROY BITE




GM 1341

No dM 1241 Data avallable for this case.
GM 1341 A

Fo GM 12417 Data avallable for thisa caams.
oM 1241 D

No GM 12410 Data avallable for thip cape.
M 1241 X

No OM 1241X Data available for this capese.
Reimbursementa

No Reimburasmeant Data availakls for thim casa.
Arbitration / Mediatinn

Ra Arhitration / Mediation Data availahle for this

CARt.

13900545375
Page 3of 5



13900545375
Page 4 of 5
Product Liability / Breach

Yo Produckt Liability / Breaach Dmta avallable Eoxr thim casa.
Ralated Doocumants

No Ralated Pocumsnte Data :vailahla for this caas.

Parties Involved

TYPE: OWHER

exve - I ]
COMPREY :

ADDREEE

CITY: POST FALLE ETATE: ID
AIE: 000 HOME PHONE:
BUSINESE PHOMRr | ) - EXTERTION:
INDEMNIFICATION CECISION: DATE:

IRDEMNIFICATION RE(XIEAT: O DATE:




13990545375

Page Sof S
Injured Parties

Fo Injured Party Data avallable for this case.
Repurchase

Ho Repurchape bata available for this cass.
DMAC Correspondence

Ko DMAC Ccrrespondence Data avallable for this caae.




06312827

Page 1 of 4
OERNERARAL MOTCES co
CEEVYEODLET DIV

. AM RRETRICTED
wouacs. _
ADDREES : ENNES » < 1IN
HOME FHDNE

i
W
-
o

CASE NUMBER: 0O531Z827 YIN: 1G1YY32G6X51157081
MCDEL YEAR: 1833
PATE OPENER: 3J002-0Z2-08% SBRIES: CORVETTE CONVERTIBLE
DATE CLOBED: 2002-03-CB MILEAGE : 32000
HOTRCE : Phona PELIVERY DATE:
BRC TYDE: Ho DEALER NAMRE: ALLEN SAMUBRLE AUTOPLENX
BE{C! PARENT: DEALER ADDEESH:305 B I-45, ,FNNIS,TX,7511%,0U5A

ERAEARARATTRSERNAAANETA S Wb WIETERAT, CASE IMPORMATECH AN aawhkh kb kbbb kb dddd ek rardr

H2l Fuel dauge Other
0 REPATR ATTEMPTI(S) BOUNCESR
Hi4 Electronie Ingtrument Cluatmr Othear
0 REPALIR ATTEMPT (8] FLASH®S
Al Open Campalgn Other
& BEEPFAIR ATTEMPT {8} 01044
Md1l Steering Column/Iock/Attaching Parts Other
. 4 REPAIR ATTEMPT (3} FAILURE TO TURLOCK

Vehicle repair request - Repair not dona

INSTRUCTIONS TO CEM:
*Probe to jdentlfy falled iten/component
+ Determine Custonars Bxpactation
+ TUeping delivery dats, entablish if vehiole isa withis any warranty cowverage
+ Listen carefully to evaluate cauae of failure - defect or damage
{ If damage, conmlder explaining the consuners responaibility)
% Review Specific Solutiona [ [FPECIFIC SOLUTIONS RUGR
CiyFrogra-1\Plus!\Micros-1\Iexplore .exe
bttp: f foareweb/webknowledge /PreductCenter /General Info/ content/ Solut ionsbyComponent Code  hitm] 1
4 Tdentlfy 1f earliar repalrs have Leen attempted? -[{Poaelble Chxonic Rep RUN
C:\Progra~1\PFlus|\Microe~1\Iaxplore. axe
hetp://carswab/webknowladge /CARSCP/BBE fhtml /ochronlchlarta . hem] ]
{ 1st attempt - offar to coordinate repair at a dealership)
{ Pxevicus repalrs}
1} Review warranty history on "VIN Profile" tah
2} Contact appropriate Service dealership to discuss
) Daternine 1f TAC was previously contacted or is now nacessary
4) Bstablish & document a diagonosis and repair plan
* Coordinate with dealership to asaist with customer's repair request
* Ha prepared to anewer "I don't want my car anymare f repurchass® (| Vehlcle Repuychage Link
RFUN C:\FProgra-1\Plusl\Micron-1\Isxploxe.exs
http://carawseb/webknowledge /CARECD/EEB/html /CustomexPequestsVehizcleRepurchase . htu] |
.?ah.'l.ule repalr requast - Repalr not done

AR AR R A EARERRN NN N Rk kh ke xR v HORE HISTORYA##hkdhddrd kA dddd bbbk dd b ddddddd A d A AR A

£UST BTATES, BROUGHT VEH INTC DLE: ALLER BAMUELS FOR RECALL ON THE IGNITION AND TRQUBLE M/
THE GAUIES AMND COMPUTER NOT READING THE TIRES. DLR ADVSD CUST THAT CUST WOULD BE RESPF FOR
THE COST DUE TC VEH QUTAIDE CF WARRANTY BY COUPLE OF WEEXA. CUBT ETATES, THIES I8 THE FIFTH
CORVETTE CUET HAH OWNED AND SEBKE TO HAVE REPAIRE COVERED UNDER WARRAMTY . CUBT PURCHASED




312827

Popn 2 of 4
VEH USED FROM DLE IN DALLAS, TX W/ 7K MILES. CUST DOBES OWN MAINT WORK AT HIS SHOF. CRM
CONTACTED DLR AND BPOKE TO CUST SVC ADVISOR 'CURRY WILLIAMS'. HE STATED, THAT CUST HAD
CAMPAIGH 01044, AND CONCERNWS W/ DASH LIGHT AMD GAUSES. 5VC ADVISOR STATEDL, CUST HILL EE
RESPF FOR DIAG FEES, THEN WE CAN DETERMINE IF COAT AABIST 12 AVAILARLE. SvV(C ADVISOR STATED,
EVC MEGR 'GREQ' MAKES THE DECIBION, HOWEVER STILL IN A MEETING. ¢RM ACVSD THAT CRM WILL CALL
BACK IN 2 HOURA. ({({CONT}}}))}; 0Oy AH1EE4744
2002-02-06

¢ CRM ADVESD CUST CF INFC REC'D FROM THE DLR, THAT CURT WOULD BE RESF FOR DIAGQ FEES. CUST
BTATEE, WILL WAIT UNTIL CRM SDPEAKE 10 g0 MIR BEPORE AUTHORIZING ANVYTHIRG. ORM EET C/B W/
CUST CN 02/05/02 12:30 -1:30PM COHT CUBRT TIME. CUST SATISFIED.DAVID MOLAN/POE/OACD: O;
3181854784

2002-02-08

CEM CONTACTED DLR AND SPOXKE TO 8VC MGE GREG HARRTEON. HE STARTED, THAT THER IS A GOOD
POSBIBILITY OF COST ASSIST BOWEVER NO GAURANTEE W/OUT A AUTHORIZED DIAGNOSIS BY THE CUST.
ONCE THE VEH HAS BEEN DAIG AND GLR HAS DETERMINED WHAT REPAIRS ARE NERD, THENWE CAN LOOK
INTO COBT ABSIST. HOWEVER, CUST WILL BEE RESF FUR DIAG PEES. SVC MIR STATER, DIAG FEES RON
ABOUT #60.00 BR, CRM TO CONTACT CUST ON BET AFFT AND RELAY THE INFO. DAVID NOLAN/PDX/CAC;
0; 381370479

2002-02-06

CRM COWTACTED CUST AWND ADVSD CUST OF INFO REC'D FROM THE DLE 5VC MER. CUST STATES, THAT HE

I8 JUST GOING TO LEAVE IT ALONE AND HOT AUTHGRIZE THE REPAIRS. CUBT UNDERSTOOD CRM
RESEARCH. CRM CLOSING REQUEST SATISFIED. DAVID NOLAM/PDX/CAC; O; 381872538

"'."'l":"'I‘*ii*iii*iiii*iiii**ii*iiii*?ﬁn Inmﬂwtii*iiii**i**i**t* A ETAAFAAFEAAAAN

INCIDENT DATE: INCIDENT TIME:
INCTDENT LOCATION:

DRIVER NAME) DRIVER AQH:
DRIVER DISABILETY:

OWNRER DNERCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCILENT RESULT:

POLICE REFORT) ROAD CONDITION: ROAD SURFACHE:
NUMBEER CF PEGELE: © BODY INJURY:
INJURIES:

WAS ANOTMER VEHICLE INVOLVED:
FUMBER OF VEHICLEB: ¢

FROPERTY DAMAAE:

WAS VEHICLE INBURED: INSURANCE COMPANY HAME:
IRSURANCE COMPANY ADDREAS:
ACENT NRAME:
AIERT FEONE NUMHBER:

MORE INFORMATION:

MAINTEHMANCE LOCATION)

CURRENT LOCATION GF VEHICLE:

HCTIFY MNAME:

WAR VERICLE IMEPECTED: IMAPECTCRE NAME: INSPECTTON PATE:
MILEACE AT INSPECTIOM:
WHERE WAS INSPECTION DONEa




06312827
Page 3 of 4
WAS VEHICLE ROAD TESTED:
ROAD TEEST DESCRIPTION:
ROAD TEST RESULT
COMP INMGPECTAED
INVESTIGATIVE BUMMARY:

FAR ETATUE ¢
EE R R AR AR AR AR AR E AR AR AR E A e r e kS kPR THFORMATION s A A F S h A S SR AR EA R AR A A

BOURCE - TRANSACTION;

REQUEST TYPE:
REPURCHASE REASON:

DEALER RAC)
DEALER FAME:
DEALRE ADGRESS: , |,

CONTARCT:
FHCONE NUMMER: FAX HUMBER!
PROIAICT CODE: EQRY TYPRE:
TRIM:
ENGINE TYDPE: TRAROHIBOICH:
VEMICLE DRIVEARBLE:
MILEMIE & BUY-BACK: 0 BRC WARRANTY DATE:
MBRP: MhDA: O
BEALES TRX:
DEFRECIATION:
URIRADE
AFTERMARXET ;
LEARSE TERM:
DAMAOR
OTHER :
BRANCH : HAME :
ACCOUNT MUMBER:
INTEREST RATE: TNTBERAT FAID:

ARALER BUYCUT:
ACCCUNT BALANCE ;

LEAAL LEGAL TYDPR:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTIMATION:
RELERSE: LIEN PRYOFF!

TITLE BRAND:
REPLACEMENT VIN:

i"i"i"i"i'i'i'*i*iiiiiiii**ii**fiii'iiiiiiim:l{! IRJORY**h kbbbl ihd

RUMBER CF INJURIES: O
COMMENTS :

HAME 1 LOCATION:
ADDREES: ,

CITY/STATE: ,

FHCHE NUMBER :

BEATING DOSITION: REGTRATNT :
TYFE OF IRJORY:
TREATED: IF 50, WHERE:

SERARE Rk Ekk kb Ak kb k kb bbbk bk kk kA ANR THFORMATTOHF E xSk a Ak hwaddwwn kb b thhhhwn b b dhdhkwkd

EXTERNAL CASE MUMBBR: DATE:

TITLE MAMAS

BUBINEES: % BOSINEEE: 0
ACCIDENT : DATE OF AOCIDENT:

DERBCRIPTION OF DAMAOE:
PURCHASR/LEASR: O DATE OF PURCHASE/LEAEE:




06312827
Pagedof4
MILERGE AT PURCHASE: D PURCHASE/LEAREE AS:
DOEE OWNER HAVE POCESHION OF VEHICLE:
. RESQLUTION SCURNT:

AR RARRNARb Ak A MRV ERRD CONTADT INFORMATTON S f ks ik bk bt wdodrhhdook e b e o

NEME 1 CONTACT NUMEER 3 1
COMEPANY - CONTRCT TYPE:
CONTROT PEONE




CUSTOMEER :
ADDRESS -

FOME PHONE:
CABE NUMEER: 05496577

DATE OPENED: 2401-£5-11
DATR CIOBED: 30801-09-11

BOURCE : Fhona
BRC TYFE: Ba
BRC PARBNT:

o
I

05496577

Paga | of 3
L MOTORS CORPORATION
YROLET PIVISION
¥ REEBETRICTED

WOODRIDGE
ol |

VIN: 181¥Y312BEX51156185
MODEL YEAR: 1839%

SERIES CORVETTE COMVERTIBLE
NILEMGE: 3400

DELIVERY DATE:
DEALEE HAME: TEAM CHEY INC
DEARLEE ADDRESS:720 KINGERY BXF (RTE 83}, , NBSTMOMNT, 1L, 60552, UBA

**'I*I‘i-i-*i-i-iiiiiiiiiiiiiiiiiiiiiamm CAOE THFORMARTTOI % & 8 o o i o o e o o ok o e o ok o e e e e e e e e e i e o

AD]1 Open Campalgn
0 EEPATR ATTEMPT (B)

R07 Referred to Dealer
¢ EEPAIR ATTEMET {4)

Cugtomar Satisfaction
# 01044

Customner Batisfaction
FOR IAXCK ALTERHATIVE

Hil Bteering Column/Lock/Attaching Parta Wear

0 REBAIR ATTEMDT (8)

.‘H’ahiclu operation or deaign

INATRUCTICNE TQ CRM:

LoCKED TP

*Pippoint / underatand concern

* Detarmine Customers expectation

¢ Validate fearure ig an vehicle

* Review ovmars manual with owner - [[Cwners Manuale RUN

C:\Progra-1\Plug l\Nicrog~1\Iexplors.exe http\\carsweb\webknowledgel]l. Click the Praduct

Cantar Tah

* Hevisw epecific solutions [[BPRCIFIC S0IXTICHE RUN Ci\Progra-1\Plusl\Micros-1\Texplors.saxs
httpr//carsweb/comman/ProductCentar/General Info/ contant /CWC/ EoluticneByComponent Code _Corepol

okt .htm] ]

-

* Validate with dealerabip if pecessary

* Coordinate with dealerahip to compars with snothar vehicle 1f necessary
* Schedule a follow up if igaue is not resolved doring eall

Vehicle operation or dasign

ANARREdddd kb d kb d kA Ak A A e r A ANORE HISTORY N AT AR TR e kA AR A AR R AR D AN d A AR hddkd b dkd

CUST 8T8 HE HAS CAMPAIGH LETTER 01044 RE ETEERING COLUMN LOCK. CUBT BI3 LETTER DEBCRIBEB
BOW, ON THR AUTCMATIC TRANSMISSICH VEHS ONLY, THE STEERING SECURITY LOCE WOULD BE DISABLED.

1

E

ETS THIE IE TAKING AWAY A FEATURE THAT HEE ORIGIMALLY PAID FOR AWND INGUIRED IF THHRE IS
IN PLACE THAT MIGHT EVENTUALLY REPLACE LOCK. CEM OFFERED To CALL DLRAHD POR MORE
CUST DECLINEDR RME BTATED HE WOULD OGMTACT DLREHR IN GUR TIMH.

GORBE/CRAC/PDX; O; 3IGHDIA45E

**'-'-'-'-'*iiiii******t**i*'*"*"l*‘l‘lfipm IHMPFOEMATION T * ek d i fdih s o8 o o v ol o e ol 0o 3ol ool ool ol o

. INCIRENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DIBABILITY:

IRCIDENT TIME:

DREIVER AOH:



C¥NER DERCRIPTION:

ALLEIED DEFECTIVE COMPONENT:

INCIDEHNT RESULT:
POLICE REPORT:
NUMEER OF PEROPLE:
INJURIEE

WAH ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: O

PROFPERTY DAMALE :

WAS VEMICLE INEURED:

MORE INFORMATION:

MAINTENRNCE LOCATION:
COREENT LOCATION OF VERICLE:

HCTIFY HAME:

WAS YBHICLE INEFPECTED:
MILEMIE AT INSPECTION:
WHERE WAB THEFECTION DONE:

WAB VEHICLE ROAD TEATED:
ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
COMP INZPECTED:

INVEETIGATIVE SUMMARY :

PAR STATOS:

ROAD COMDITION
BODY IMNJURY:

INOURANCE COMPANY NAME:
INSTRAMCR COMPANY ADDRESS:

ACHNT MAME:
ACHET PHOHE MUMEBERR:

INAPECTORE WAME: INBPECTION

DATE

05496577
Pagr 2 of 3

ddd ko d AR TR AR ARAENREE NSNS SRR ADAR THPORMATTON btk ke h ke x e ne ik hmrdan ad b n b bbb ddd

HOURCE :
REQUBST TYPR:
EEFURCHREE RERAAON:

DEALER BAL:
DEALER NAME,
DEALRR ADDREGS: ,
CCATTACT :

FBONE NUMEEH s
FRODUCT CODR:

BENGTNE TYFR:

MILEARIR &€ HUY-BACK: O

DRFRECIATION:
TPERADE

r

TRANSACTION

FAX NUMBER:

BODY TYDE)

TRIM:
TRANSMISAION
VYEHICLE LRIVEABLE:
BRC HARRANTY DLATE:
HADA: O

SALEER ThX:

INTEREST PAID:
DEALER BUYCAIT



ACCOUNT BALANCE :
LEJAL:

DEALER ADMINISTRATION:
EELBAGR:

REPLACEMENT VIN:

03496577
Page3cf3

LEBQAL TYPE:

LEBMON LAN:

VEHICLE DESTINATION:
LTIEN PAYOFF:

TITLE BRAND:

bk kbbb bbb b ke kA E TR PP APODTLY IHTTRY A d Akt dw s a AW A AR A WA AN AR dddcohdedh ke w

HIMBER OF INJURIRS: O

COMMENTH

HAME:

ADDRESS:
CITY/aTaTH: ,
PEONE WUMBER:
SEATING POHITION:
TYPE OF INJURY,
TREATED ¢

LOCATION:

REETRAINT :

IF 80, WHERE:

i dkddddddd bbbk AT E R NE TSR RAADR TNFORMAT IO r s A EF A A A AN A E T TR R R Tk bbbk ks

FETERNAL CASE WHUMBER
TITLE NAMES:

EDSIWESS :

ACCIDEHNT :

DEABCRIPTION OF DAMAGE:
FURCHABE/LEREBE: ¢
MILERAGE AT PURCHAGE: 0

DATE:

% BUBINEES: &
DATE OF ACCIDENT:

DATE CF PURCHASE/LEASE:
FURCHASE/LEASE A8:

DOES OWNER BAVE POERBAION OF VERICLE.

RESOLUTION SOUGHT)

AR A R A A FARRRAIRARAPARNC CORTROT ITHFORMATTON St dd ek v n e e e kNN E AN R A BN b b dkd ok

HAME -
COMFANY :

ADDRRAS ;

CONTACT NIMBER : 1
CONTACT TYPE:
CONTACT PHONME:




PAIE: 1l
XX KEBTRICTEDRL
Lk LbE 2]

CASH WNMEER: 00441797 VIN: 181 YY3206X5116509
DATE OFEMED: 09/25/00 MODEL YRAR:  L9S%

DATE CLOSED:  05/25/00 SRATES: CORVETTE CONV
SCORCE ) MILRAGE: 48000

oo,

ADDREGS:

e vrowe: [ HTATE: R

BS. FROWR:

DRLIVERY DATE: DENLER MAME:

BRC PARENT: DEALER, ADIRESS ;

bhbddkbdkk kAR kAR AR R RAGRITERAY, CRAE TEFORMATION® s s ru s i v AT e e u s d e d ek A NR AN

™01l Product Allegeticon oM 1241 Other
0 REPATIR ATIEMPT(S) CIoY EEEK INFD N FECALL

COST SERE INFO ON RECALL

RErAFEAURENTNW T ATt At A ADDY PTETARYE R h b kb rdd b da bk A kAT E AR A RN RGN

COST SEEK INPO O RRCALL. CUBT STATED THAT ESTHERTHG COLUMN IW CAR LOGKS UT ARD EE HAE HAD
PROBLEM DYRGHOSHED. CUST STATRD THAT ME TOOK CAR TO 2 EHOPS AND MECHANICS ETATED THAT
‘THERR A3 A SERVICE BULLETIN QOT N VENS. CRM REFEARCHRD IOFO FOR CUBT ANMF FOUMD KO
ARCALL OR ARMVICH BULLETIN. CRM ADV CUBY OF INFU AND REFEARRED CUST TO COMTACT QRIGIMAL
DLR. FANECIA FINDERRIRKE ATX: O; 328117523

FERERRPERR AR RN ATk AR ke eh e DR THEFORMATYOR bbbt dabd b b ra T ryrrrra vt f ik h

INCIDENT DATE: INCIDENT TInS:
INCIDENT LOCATTIOM:

DRAIVER MANE: LRIVER AGE:
DAIVAR DISABILITY:




RALE: b
G M REBTPTRICTED
35134

. WAS VERICLE INSURAED: INGUEANCE OOMFANY HAME:

MORE INFORMATTONt
MAIETENRNCE LOCRTTON:
CURRENT LOCATIGN OF VEHRTCIR:
NOTIFY MAME:

WAS VEHICLE THAFICTED: INSFRUTORS WAbE: INGFBECTION DATE:
MILBAUE AT INSPECTION: :
WHERE WRE INAFECTTON DONH:

WAS VEHICLE ROAD TRITED:
ROAD PRET DESTRIPYION:
ROAD TEST RRAULT:

XMP INERECTED:
INVESTIGATIVE BUMMAFRY :
PAR BENNIE:

PR IR AR IR R R R AR TR AT N APAR TREOEMAT TN e a v e r kNSRRI AR R AT AR S RARNOAR

SOTRCE ¢ TRANSRCYEON =

REOUEST TYPE:

REPURCEAAE REABON)

CEALER BRiS:

DEALER NRAME:

DEALEAR ANDREEE: , .

CONTALT: |

FHOGE NUOMBEER : FAX NUMBBR: .

PRODICT CODE: BODY TYDPR:
TRIN;

INCINE TYPR: TRRTSNTIATON =
VEHICLE DHIVERELE:

MILEAGE @ POY=-BACK: 0O ERC WARRANTY DRATH:

EIRP RADA: ¢
BALED TAR-

DEFRECTIRTION

UPERADE :

ANTERNATICET |

LEARN THRM

DAMATE

OTHER:

BRANCH NAME =

ADCOTHIT MUMBER )

INTEREAT RATH: INTEREET FAID:

DERLHER BUYODT:
ACCOURT BALANCH:

LEGRL: LEGAL TYFE:

LEMOH LRN:
DEALER ADCTNIBTRNTIONz VEHTCLE TESTIRATYION:
RAELEASR ¢ LIEN PAYCOF:

TITLE BRAND)

REFLACHNENT VIN:

RRTEATEERT O AR TR R AT AT T s RANTT.Y TRIURY VY raTddnt ki Rwt N ek r AT AR ER R T




PRAGE: 3
M BRESTRICTED
333134

NAME LOCRYTON -
ATEORRSS:

CITY/BYATE: .

FREOHE WOMBER:

ERATING POSITION: ' RESTRATHT :
TYPE OF DLITIRY:
TAENTED © IF 50, WHERH:

ANTF A ATETR P RFF AR RN T AR PRRATR THFORMATIONF * s d b b wrr ks prr st rhdeh bk vk Ad g

EXTHRENAL CASH NUMEHR DATE:

TITLE MAMAEE:

HORTNEREE x & BUBINESE: D

ACCTIDENT 1 DATE OF ACCLDENT :
DEACRIPTION CF DAMAGH:

FORCHASE/LRAOE: U DATE OF PORCHAEHR/LEAEH!
WILEMIE AT FURCHASE: 0 PFURCHASR /LEREE hAf:

DOZ5 DWNER HAVE FOSHSRION OF VEHICLE:
RESOLUTICH SOUIRT :

FEEE AR RS AR RN A YRRk v ERT CONTRACT INFORMATTON T Tt e e e F T AR TSRS A A v )

KANE : CONTACT BEIMBER: 1
COMPANY & CONTACT TYEE:

CONTACT PHOME:
. AUDRESSH:




TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED *¥+
Cawe No: Lyl ¥ L) VIN Number: 161 YYIAZEX5130848
Dyt Opened: 773172002 Model Year: 1999
Date Closed: Serist: Corvette
Dealer Code: BI303IR Mileage: 10965
Addrezs; BATERL CHEVROLRT INCWEXFORD State: Pa
Deaisr Phons.
SYMPTOM ABSTRACT-=- COLUMN INTERMITTENT LOCK OPERATION STEERING 5
RESOLUTION ABSTRACT-
UGS CODE 1 —seemuu-
UCC-1 DESCRIPFTION-— STEERING
UGG GODE 2emceenem=-
UCC-2 DESCRIFTION—
UGG GODE Juemmes=-
UGCG-3 DESCRIPTION—

07/31/2002 00:54:53 58D TEMPLATE - RICKETTS
STRATEGY BASED DIAGNOSTICS

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION
-16_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N I8 THE YEHICLE MODIFIECYNON-PRODUCTION ACCERSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POBITION} GARY BOEHLER TECH
CUSTOMER CONCERN - STEERING COLUMN LOCK DOES NOT RELEASE AT TIMES

DEALER COMMENTS/DIAQNOSI -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?}

HAS HAD THE COLUMN LOCK REPLACED 3 TIMES FOR THIS AND OTHER CONCERNS. HAS
ACTUALLY HAD SEVERAL OTHER COLUMN LOCK RELATED CONCERNS SINCE VEH WAS
NEW. DLR HAS DUPLICATED ONCE BY GOING TQ CUSTOMERS HOUSE WHEN HAPPENED.
WHEN T HAPPENED THE MESSAGE "REMOVE KEY AND WAIT 10 SECONDS® WAS ON DASH
EVERYTIME KEY WAS PUT IN IGN, WHEN CONCERN HAPPENS, YOU CAN DISCONNECT
AND RECONNECT BATTERY AND GET TO START WORKING. DLR LOOKING FOR SUGG.

TAC RECOMMENDATION - F/I#A000285 WHICH IS LISTED:
07/31/2002 08:64:50 HISTORY - RICKETTS

EAD2-8317 GM22C Foge 1 f2




CORRECTION/RECOMMENDATION: THE TEGH SHOULD FIRST BE ADVISED TO FOLLOW
THE PROCEDURES QOUTLINED N APPLICABLE YE SERVICE INFORMATION. ADDITIONAL
DIAGNOSTICS STEPS ARE AS FOLLOWS:

1. CHECK BOTH ‘A’ PILLAR GROUNDS G201 & G202,
2, CONNECT A TECH Il & CHECK THE IGNITION KEY INPUT/OUTPUT STATUS (WIGGLE
THE KEY WHEN DOING THIS). S8OME EARLY MODEL YE'S (67 & 98) DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/0 THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH Il. AFTER CHECKING KEY SETATUS THE TECH MUST PULL THE BCM
FLUSE TO CLEAR IT QUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITICN BWITCH CONNECTOR FOR LOOBE CONNECTORS OR POOR FIN
RETENTION.
4. GHEGK THE COLUMN LOCK RELAY LOGATED NEXT TO THE BCM BY PLACING
FINGEATIPS ON THE RELAY & FEEL IT

ENERQIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINQGERTIPS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY IS FUNCTIONING.

IF THE ABOVE DHAGNOSTICS INDICATE EVERYTHING IS OK, REPLACE THE

ELECTRONICG COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN DNGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK PQINTS TO
ASSIST IN IDENTIFICATION OF AN "OLDER" VERSION FPART, ALSCO, THERE IS NO
COSMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMSPO
AFTER JUNE OF 2000 SHOULD BE THE LATEST.

10M8/2002 11:38:07 SHERMAN -

CALLER'S NAME (FIRST, LAST, AND POSITION)

MIKE MALESKI 8M

4+ NUMBER OF TIMES IN FOR THE SAME CONDITION

_15+_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAG (INGLUDE ADDITIONAL
DETAILS OF THE CONCERN)

DEALER HAS REPLACED THE COLUMN LOGK HARNESS AND RELAY 2X. GUSTOMER STATES
THAT THE CONGERN I8 STILL PRESENT. WHEN THE BATTERY IS DISCONNECTED THE
CONCERN IS CORRECTED.

NEW RECOMMENDATIONS

TAG ADVISED TO PERFORM A VOLTAGE DROP TO THE BCM POWERS AND GROUND

TAC ADVISED TO REPLACE THE BCM.

EAG2-031 f GM22C Faged of 2




TECHNICAL ASSISTANCE SYSTEM

+++ GM RESTRICTED +**
Case No: 3407731 VIN Nambar: 1G1YY32GaX5133021
Date Opened: &20/1999 Modd Year: 1899
Date Clozed: 820/7999 Saries: Corvoile
Dealer Cods: BO7572 Mileags: 575
Address: FRANK PARRA AUTOPLEXIRVING State: >

SYMPTOM ABSTRACT--= IGNITION LOCK COLUMN LOCK WOULD NOT UNLOCK
RESOLUTION ABSTRACT- LOCK, STEERING COLUNM ELEC, PARK - RPL

UGE CODE 1-mmeesm '

UCC-1 DESCRIPTION— STEERING

UCC CODE 2—~—--m--

UCG-2 DESCRIFTION—

uUCC CODE 3———

LICC-3 DESCRIPTION--

oav20190e 13:37:28 SED TEMPLATEIIIEEEE
STRATEGY BASED DIAGNOSTICS
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-3_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_ (YA} IS THE VEHICLE IN THE DEALERSHIP
_N_ (Y/N) {8 THE YEHICLE MODIFIEDNON-PRODUCTION AGCESBORIES (IF YES
LIST)
¥ _{YMN) CAN COMPLAINT BE DUPLICATED (I YES,
FREQ., HOT, COLD, ETC.)
_N_ {¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_ (¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ (YMN) SM SEARCH COMPLETED (JF YES, LIST S8ECTION, PG.)
_Y_ (YA} BULLETIN OR P| SEARCH PERFORMED;
-Y_{YMN} I3 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
ST
_N_ (¥/N) CONDITION DETAILS (LIST DTC'S, ETC.)
_N_ (¥/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)
08/20/1999 13:37:26 HISTORY RN
RUSTY GALLED AND STATES STEERING COLUMN LOCKED IN SHOW ROOM.
RUSTY STATES HE DISCONNCTED BATT AND LOCK WORKED OK.
AFTER DELIVERY VEHICLE HAD SERVICE STEERING COLUMN LOCK MESSAGE ON DI
AND TURN SIGNAL SWITCH SHORTED OUT RUSTY STATES WHILE HE WAS RPL TURN

EAG2-031 ; GM22C Poge Lef 2




SIGNAL SWITCH HE RPL LOCK MOTOR TO REPAIR MESSAGE ON DIC.

RUSTY ALSO HAD 6 GTHER CASE OF SERVICE STEERING GCOLUMN LOCK MESSAGE WITH
VIN #5

1G1YY22GOW5111348
1G1YY12G4X5123238
1A1YYI2G4X5116010
1G1YY22GEW5105438
1G1YY22GIX51268787
161 YY22G8X51 20778

INCLUDEP OTHER YIN'S PER JOHN ZAJACS REQUEST.
08/21A1894 08:30:58 NICHOLS - DEALER S8URVEY WAS PERFORMED

EAG2-031 1 GM22C Frpe 24f2




180723305
Page 1 of 3
O EN HMCTOCRE Co B
ROLET DIV B
B M RESTRICTED

e I
ADDRESS : Boca Raton
v [

EOME PHOHNE i E£133B85378

BERAL RPORARTION
CHERV I ION

CABE WUMRER: 1-%07213305 VIN: 1G1¥¥Y32E5¥5107231
WODEL YRAR: =111 1]4]

DATE OFENED: 2003-D4-16 EERIES: Corvatte

DATE CLOSED: 20G3-04-16 MILEAGE: 22000, 0000000

SCURCE : Phone DELIVERY DATE:

BRC TYFE: H/hYes DEALER HAME: ou Bachrodr Chewvrolet, Inc.

BRC PARENT: DEALER ADDRESS:1801 W Atlantle Blvd, Pompanc Baach,FL, 3308%-

27499,0BA

FEEFETERE AN AN AN AN ENERRLRMINANY VIENERAL CASE INFORMATION b+ kb dhkhbhbdd hd by rd s

M4l Column f Igmicion Lock / Parte
0 REFAIR ATTEMFT (H) Incperative

bk kAR AR AR EARRFNTTARNTENTEENENANYDORE HIATORY S AN A AR AN AR AN TS P P d b b bbb bbb bbb rrinr

Etearing Wheel Column Locked: ; 2003-04-146
2003 -04-14

Service Request has been Cloged Satiefied.; ; 2003-D4-16

ddd kb kbbb kA AT TTEETERTIANCNYDAD THPFORMATION T T A TR T AN TN TSP S WS bbb bbb bbb b

INCIDENT LATE: INCIDENT TIME:
IWCIDENT LOCATION: .

DRIVHR NRME: DRIVER A4E.
DRIVER DIBABILITY:

OKNER DESCRIPTION:

ALLBEGQELD DEFECTIVE COMPONENT :

JHCIDENT REBULT:

FOLICE REPORT: ROAD COMDITYON. ROAD SURFALE -
HUMBER OF PROPLH: BODY IMIURY:
IRIDRIHES :

WAE ANOTHER VEHICLE INVOLVED:
NUMEBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE IMSURED: INAURANCR COMPANY NAME:
INGBURANCE CONPANY ADDRESS
AGENT HAME:
AGENT FHCME NUNBER:

MORE IMNFORMATICH :




MEINTENANCE LOCATION:
CURRRENT LOCATION QF VEHICLE:
KOTIFY HRME:

WARB VEHICLE IMBPECTED:
MILEAGE AT INSFECOTICN)
WHERE HAS IMSFECTICON LONE

WAS VERICLE RCAD TESTED:
ROAD TEET DRECRIPTION:
ROAD TEET REBULT:

COMP INBPECTED:
INVESTIGATIVE SUMMARY :
PAR STATUE:

INSGPECTORS MAME: INSPECTION DATE:

190723305
Page 2 of 3

TR AR RN ERNRTNARCTERTERTRITNNEAR THRORMAT IO P A A A A A A A A A A A A A A A A A e e s

SGITRCE :

REQUBAT TYPE:
REPURCHASE REMSON;

DEALER BAL:

DEALER HAME:
DBEALER ADDRESE: . .
CONTACT:

PHONE NUMEER :
PRODUCT CODE:

ENIINE TYPR:

MILEAGR & BUY-BACK: O
MSBRFE:

DHFRHCIATIOHN :
UBIRADE 2
AFTEFMAREET:
LERSE TEBN:
DAMAOE 1

OTHER

BRANCH =
ACCOUNT NUMBER :
INTEREST BATE:

ACCORMT BALANCE:
LEQAL

DERLER ADMIMNISTRATIONM.
RELERER)

REPLACEMENT VIN:

TRANSACTION:

FAZ NUMBER:

BODY TYPE:

TRIM:
TRANSMIEEION:
VEHICLE DRIVEAHLE)
HRC WARRANTY LATE:
HMADA: O

SALES TAX:

INTEREST PAID:
DEALER BUYQUT)

LEGAL TYPH:
LEMON LAW!:

VEHICLE DESTIHATION:

LIEN PAYOFF)
TITLE BREAMD)

EENRENARAXAAAAAARAAARANAARARAAAAANSENRAONILY THJUBEY Y rrrr b rardrdddddddbddddddddddddddddd

KOMBER OF INJURIEE: o
COMMERTE =

HAME [

AIDERESS: ,
CITY/STATE: ,
FHONE NUMBER :
SEATING FOSITION:
TYEE OF INJUHY:
TREATEL :

REBETRAINT

IF 80, WHERE:

LOCATION:




1-X0723305
Page 3 of 3

wkkdkkhbhhhbd b hddkdhd b bbbk bRk AARDR Imlrrouiiiﬁﬁ il i il ol sy o o ol ol o o o ol ol ole o o o N B i B B e O e R R

EXTERNAL CASE MUMBER: OATE:

TITLE HAMES:

BUSINEBES: % BUSIKEGG: O

ACCIDENT : DATE OF ACCIDENT:
DHSCRIPTION CF DAMADE:

PURCHASE/LEABE: ¢ PATE OF PURCHASE/LEASE:
MILERIRE AT PURCHAZE: & PURCHASE/LERSE AS:

DOEE OWHER HAVE DOSE3SION OF VEHICLRE)
FEEOLUTION BCUAHT:

FRE AR MR PR TR IRRT CONTACT INFORMATION S *w a kAN A AN A AR RANN Rk kb fkhhhih

AEME: CORTACT HUMBER: 1l
COMPANY ; CONTACT TYFE:
CONTACT PHOMNR:

ADDRESS ;




02504097

Pagelof3
AEHERARL MOTOQRGBE CORPORATION
CBEEVROLET DIVIEBEIOHN

. 8GM REETRICTED
CUSTOMER :
ADDRESS | aver ., r. N
HOME PHONE:

CAHR NUMEER: 02504997 YIN: 131Y¥Y3i236¥Y5107262
MODHY, YHAR: 2000
DATE CPENED: 2000-12-11 SERIRE : CORVETTE CONV
DATE CLOSED: 2000-12-13 MILEAOR : 13700
BIRTRCE ; Fhone DELIVERY DATE:
BRC TYPE: DEALRER HAME: MAROONE CHEVROLET OF PEMRRORE PTWES
BRC FPREENT: LEALER ADDEESS:8604 PINES BLVD, , FEMBROKE PINES,FL,33024,U8A

HRRAARARAERRA SRR AR DA A AR A FAORNERAT, CAUE INFORMATIONt dddddddd bbb b s A r e ek s A S h N

Mil Bteering Column/Lock/Attaching Partw Incparative
1 REPAIR ATTEMPTIS) BTEERING LOCKE

STEERTHG WHEEL LOOCHS

whdkdk bbbk kA kA Ak Ak ke hPORE HISTORY & & e ddde e dr e fr de e e e d e b o b e e e e e e e e e e e ol e e ol e e

CUST STATES AFTER THE VEH BITH, THR 2TEERING WHEBL LOCKE UP. CUST STATREE THAT IT WILL NOT
TURN. CUST ATATES THAT THIS HAS HAPPENED BEFORE AND THE DLRASHPF TOLD HIM TO TURN THE ETEERTING
WHERL AMD} THE KRY. CUST STATES THAT IT UNLOCEED IT. CDUBT STATES THAT THIS TIME HE HAD THE
YEH TOWED TO MARCONE CHEV (954-433-31300) CUST STATES THAT HE WOULD LIKE BOMEOERE ™0 CONTACT
THE DLREHF AND MAKRE SURE THAT THEY ARE GOING3 TO REPAIR IT. CU3T STATES HE HAS BEEN TOLD THAT
THIE I8 RN ON GOIMNG CONCERN WITH THE CORVETTES. CRM SPOXE WITH SVC MAR, CHRTS. CHRIS STRTES
THAT THEY ARE REPLACING THE STERRING LOCK. CHRIE STATHEE THAT THE VEH SHOULD BEE READY TO PICK
UP LATE THIS APTERNOON AND THR CUST SHOULD CONTAST HIA AVE ADVIBOR, MARDY. CRM LEFT MESSAGE
FOR CUBT ON HIA CELL FHONE. CRM INPORMED CUAT OF THE INMORMATION FOUND OUT. CRM INFORMED
CUBT I WILL CONTACT HIM TMN BETHWEEN 1-3PM ET, TO TOUCH BASEES AND EEE IF HE HAD PIOXED UP HIE
VEH. TRINA KELLAR/POK/CARS; 0; 345409280

2000-12-312

CUST STATES THAT HE PICKED UP THE VEH TODRY. CUST STATES THRT HE WAS TOLD EVEN THOUGH THEY

REEPLACED THE STEERING LOCK THAT IT MOST LIKELY WILL HAPPEN AGATH. CREM GAYE CUST FILE NUMBER.
TRIMA KHLLAR/PDE/CAD; 0; 3454973163

AWk kA kA A AR A RN T TDAR THPORMATION ¥k kkkkkkh hkk t At 2R AN TR RRARREN S

INCIDENT DATEH: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAMRE : PRIVER AGR:
DRIVER DISABYLITY:

CWMER DEXCRTPTION:

POLICE REPDRT: ROQAD CONDITION: ROAD EURFACE t
HUMBER OF PEOFLE: 0 BODY IRNJURY:




Q2504007
Page 2 of 3
¥AZ AROTHER VBEHICLE INYOLVED:
NUMBER OF VEHICLES: D

. PROFERTY DAMAME :

WAE VEHICLE INSURED: INSURANCE COMPANY HAMRE:
INAURANCE COMPANY ADDREAS)
ACENT HAMR:
AGRNT PHCME HUMBRR:

MORE INFORMATION:

MATNTRMANCE LOQATTION:

CURBENT LOCATTON OF VEHTOTE:

HOTIFY MAMR, .

WAB VENICLE INSPECTED) INSPECTORS RAME: TIN3PECTION DATE:
MILERIE AT INSPECTION:
HWHERE HAS INSFECTICHN DONE)

WAB VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTIDN:
ROAD TEST REBULT:

COMP INSBFECTED:
INVEETIGATIVE SUMMARY i

PAR HTATUB:
AR E T AT AT R R A rrrr bk h bbbk A AR 4 daDAR THFORMAT TOR vtk kh kA N NN SN AN TN S bk bdd &

SCURCE = TRANBACTION:
EBECRIEST TYFE:
EEFURCHASE REARACM ¢

.nmmmi
+ DERLER RRME:

DERLER ADDHEBE: , ,

CONTACT: ,
FHONE WUMBER a FAX NUMBRE:
FROUCT CODE:« BODY TYDR:
TRIM:
EMUINE TYFE: TRANSMISESION :
VEHICLE DRIVEABLE:
MILERGE & BUY-BACK: 0 BRC WAREANTY DATE:
MERE] WHADA: O
SALES TAX(
DEFRECIATION:
DPORADE :
AFTEFMARKET -
LEAEE TERM\
PAMAOER ¢
OTHRR - .
HRANCH: HANE :
ACCCUNT HUMBER o
INTEREST RATE INTEREST PAID:

DEALER. BUYOUT :

LRGAL: LEQAL TYPE+
LEMON LAW:
DEALER ADMINISTRATION VEHICLE DESTINATICH)
RELEASE: LIBN PAYOFF:
. TITLRE HRAND:

REPLACEMEMT VIN:

Fee e ol ke ol e e ke o ol o ol ol e e i e el e e ol ke R BRI TY TITIRY e vir de l e ake ode ol e ol ol ol vl o o o ol ol ol ol ol ol i o e e sl ol ol ol o o o o

NUMBER OF INJDRIEE: O
COMMENTE 1



Page 3 of

HANE: LOCATTON:
ADDRESE: .

CITY/BTATE: ,

PFHCMNE MUMRER:

SJBEATING POBITICON: REITHAINT:

TYPE OF INJURY:

TREATHD - IF 50, WHERE:

b b bbb b b L L L DL LT L N o] INFORMATIONAS kA AR AAAdd kb ddd bk r e bbb rrwddd

EXTERMAL CASE NIMBER: DATE:

TITLE HAMES

HUSINESA: & DIAIMBRE: O

ACCIDENT : DPATE OF ACCIDENT:
DRECRIPTION OF DAMAGR:

PURCHAAR/LEAAE: 0 DATE oF PURCHAAR/LBASE:
MILEAIR AT PURCHASE: 0O PURCHRAE/LERASE AH:

DOEE CWNER HAVE POSESSION OF VEHICLR:
RESOLUTION BOUGHT:

hhdbbdrhahahhbnerrthddere v v IBRC CONTRCT INFORMATTONS & d R e A e tefe ik o 0 26 il o e o o o o e e

HAME: CONTACT NUMBER: i
COMPANY CONTACT TYPE:

CONTACT PHONE:
ADNTRESS,




TECHNICAL ASSISTANCE SYSTEM

*4k GM RESTRICTED ™=

Caze No: 8637698 VIN Namber: 101 YYI2G58Y5108525
Dats Openad: 7212003 Model Year: 2000

Date Closed: Serier: Corvatle

Deaalar Cody: BOSSGS Mitoage: 45156

Address: EDWARDS CHEVROLET EABIRMINGHAM  yary: AL

Dealsr Phons.

SYMPTOM ABSTRACT—-— COLUMN COLUMN LOCKED
RESOLUTION ABSTRACT-

uct CODE f—--

UCC-1 DESCRIPTION-- STEERING

UCC CODE 2-»ev—

UCC-2 DERCRIPTION~-

UCC CODE 3——-

UGCC-3 DESCRIPTION-—

orrz1rz003 15:25:16 580 TEMPLATE J

STRATEGY BASED DIAGNOSTICS

_ MIS PROMTE
o7/21/2008 15:25:18 HISTORY
07/21/2003 15:33:10 ROAT -

CALLER'S NAME (FIRST, LAST, AND POSITION)

EAD2-031 / GM22C

oge i of 3




TIM HALL- TECH

CUSTOMER CONGERN -

SERVICE COLUMN LOCK! COLUMN IS LOCKED

DEALER COMMENTS/DIAGNOEIS -

TECH HAS REPRODUCE COLUMN BEING LOCKED. HAS PERFORMED NO REPAIRS.
TAC RECOMMENDATION -

FOLLOW BULLETIN, 01-02-35-008. TRY TO UNLOCK USING TECH 2 , INSPECT
G201,G200.

SYMPTOM ABSTRACT~— COLUMN COLUMMN LOCKED

RESOLUTION ABSTRACT-

UcC CODE 1————-

UCC-1 DESCRIFTION— STEERING

UCC CODE 2-————

UCC-2 DESCRIPTION-~

UCC CODE 3——-=--

UCC-3 DESCRIPTION—

072172003 18:25:18 580 TEMPLATE I

STRATEGY BASED DIAGNOSTICS

_MIS PROMTE

07/21/2003 15:25:18 HISTORY --
EA02-031 } GM22C ' Fage2ef3




orzizeoa is:2zsasHisToRY [T
O07/21/2008 15:33:10 ROAT -

CALLER'S NAME (FIRST, LAST, AND POBITION)

TIM HALL- TECH

CUSTCMER CONCERN -

SERVICE COLUMN LOCK/ COLLUIMN 18 LOCKED

DEALER COMMENTS/DIAGNOSIS -

TECH HAS REPRODUCE COLUMN BEING LOCKED. HA3 PERFORMED NQ REPAIRS.
TAC RECCMMENDATION -

FOLLOW BULLETIN, 01-02-35-008. TRY TO UNLOCK USING TECH 2, INSPECT

G201,G200.

FA02-631 / GM2AC Paaz 3ef3




06726262

Pagc ! of 4

GENEERAL MHOTOERS cao
CEEREVREOLERT DIYVY

. N REBTRICTED

CUSTOMER :
ADDRESS : ATLANTA , ua NN
HOME PHONE:

RPCRATIOCN
IS TON

CAOE NUMBER: 06726262 VIN: 131YY12356Y5120576
MCDEL YEAR: 2000
DATE OPEMED: 200Z-04-17 SERIEE: COCRVETTE CONVERTIHLE
DATE CLOERD: 2002-05-07 MILBERAGHE 2g000
BCURCE: Phone DELIVERY DATE)
HRC TYPE: . [+] DEALKR HAMR: CCBE FAREWAY CHEVROLET
HRC FARENT: DEALER ADCRESS:1155 CCHB PEY SE, ,SMYRRA,GA, 30080, USA

e o ol ol ok ol ol ol e e ok e ok ol ol ol ke e ke ke ke ook ke bk o o A IENERAT, CASE IHFORMAT IO w dr e e e e e e e e e ol ol ol ol e e e e e e e e ol ol ol ol o o e o

M4l Steering Column/Lock/Attaching Parts Interfarsnca
0 FEPAIR ATTEMET{8) STEERING COLUMN LOCKED TUP
T17 Request for Fast Model Information Customer Batisfaction
0 REPRIR ATTEMPT(S) CAMPATEN ITHNQUIRY
TE3d Product Suggostion Cugtomer Satipfaction
& REPAIR ATTEMPTIZ) AEPERATE AFDIST FOR CORVETTE CHWNER'S
A07 Refarrag to Dealar Cugtoner Satigfaction
. 0 REPAIR ATTEMDT (2] FOR REPAIRE
¥10 Lampse/Slgnal /General othar
1 HEFAIR ATTEMPT (5) States they cvould be hrighter

My wvahicle is not involved in a Recall Campaign

INFORM THE CALLER:

"Racalls are vehicle identification (VIN]) apecific. If yom provide me with a VIN, I can
check and ses 1f your mpecific vehicle is involved.”

AGENT IMSTRUCTICHS:CHECK VIN PROFILE TAE FOR OPEN CAMPAIGHS.IF THEEE IS8 NOT AN OFEN RECALL
ON THR VEHICLE INPCRM THE CALLER:

T have ochecked your vehlcele ldentification number and at thia tine thepe are no open
recallg on your vehicle. If there should ever be a recall, XXX divieign will attempt to
notify you by firet clasa mail.

IF THE CALLER IS A PIRST OWNEBE., VERIFY THE ADDRESS.

IF THERE 1858 AN OFEN RECALL ON THE VEHICLE INFORM THE CALLER:

"Yen, there ip/are X reocallia) on your vahigle, the campalgn number(s) is/are . He
recompend that you contact your XXX dealership in order to mchedule an appointment to have
the recall performed on your vehicle,®

*#Jss the Dealer Locatar Process 1f caller would like thair nearaet doaler.
My vahicle im not involved in a Recall Campaign

AT T TR DR R RARNAAANNNAPORE HEFTORY A d b d bbb bk Ak e A rEw AWk r ok dbkhd ok ok

&:50PM. CUST ALSO 4TS WHEN THE FIRST TRUCK GOT THERE, HE HAD A FLATERD WHICH ALL CORVETTE
OWHER'S KNOW W/THIS CONCERN YOU CRN'T TOW IT ON A PLATERD 850 HE LEFT. CUST THEW ST3 ANOTHER
TRUCK HAS SENT OUT WMICH WASR ANGTHER FLATBED AND THR OUY WAD PERSISTEWT AND PUT THE VEH ON
THE FLATHED AND SCRATCHED THE UNDERLINING OF THE BUMPER, A FEW AROUMD THE CAR AND SCRATCHED
HIZ MANHETUM HHEELE AN WELL WHO TONED THE VEH AT 4:00AM THIE MORNING. CUST ATE HIER VEH

WASH'T INMLUDED IN THE REECALL BECAUSE OF WHEKN FIEB VHH WAE PRODUCED AMY HE'S GOING TO MANE

.CUET ST THE STEERING COLDUMN LOCKEDR UF ON HIE VEH YESTERDAY, HE CONTACTED CHEV ROARDSIDE AT




06726262
Page 2 of 4

EURE HE GETE THE PARTS ON THE CAMPAIGN FUT ON HIS VEH, BE FNOW3 THE (M OF THE DLR-MIKE LEE

VERY WELL. CNI8T 8KA A COMPLATNT REGARDING THE SRV ROADRIDE HAS AND A SUSOESTION THAT

CORVETTE OMNER'S EBHCULD HAVE A SEPERATE SRV W/BDUCATED CORVETTE PEOPLE. CRM ARV THE CUST
CRM WOULD POCUMENT THE INPFO HE ADV RS HR RBQUESTED ALONA W/THE CONCERN HIS VEH EXPERIENCED.
CRM CLOBING THE PILE; 0 3372HM1S51

2002-04-17

CONT... SATIBFIHED. JOARNE SURITA/ATX CARH; D; 387504165

2002-04-17

CRM ABYED THE CUST FOR HIS ADDREEES, CUBT 8T8 IT BHCULLD ALREADY BE IN THE SYEBTEM AND WENT ON
TO THRE CONCERN. JOARNE SURITA/ATX CARS; Op 207304235

2002-05-9¢6

viwwws EYRC HANDLIFI+#tawxy Bvor yacived contact from customsr stating oome cornerns with
ovarall Corvatts owning axperienca. Customar statea he lovea the vehlcls but acatea Ehe
pervicea leaves sonething to be desired. Cuptower states that he has owned other luxury cars
and always receives premium treatment. Customer mtates that he had a coshern with ¢olum
leck and called rosdeide at Tpm and did not get vehicle to dealership until 4am. Cusctmer
ptates ha ls pot upset about thie but states that Chevrolets Premium car owners should be
treated as such, Custowmer ptates that he lp locking for a layge Corvetie dealer in the
Atlanta arsa. Customer states cusctmer assletance could not provide that. Bxec adviaad
resaarch and contact back tomorrocow. Cusctmer atateas n few puggeations would ba to have a
seperate 400 lins for Corvetts owners and and all whell drive Corvetts te compete with
foregin vehiclea. Customer thanked Exec

Chad Balley.Execy 0; 3185554689
2002-05-407

Exas contacted cuatomar and adviosd cuatomar of three local dealers in area: Tom Jumper
Chevrolet, Marie Price Chevrolat and Nalley Chevrolet. Cusotmer thanked BExec. Cusotuaer
statas that he would alaso like to preasnt a procluct suggestlon that the headlights on the
vahicle be brighter. Closing Satisflsd

Chad BPailey.Bxec; 0; 389638811

dddrknd e d kb h kR hk ek kb d b kbbb kS DAR INFORMATIONY ke Ak b kb d b b b bk dr A Ak rrwr

INCIDENT DATE)
INCIDENT LOCATION:

DRIVER NRME:
DRIVER DISABILITY:

OWNER DEECRIPTION:

ALLEROBRD DEFBOTIVE CONMEONERT )
THCIDENT RERHULT:

POLICE REPOET)

NUMBER OF FEOFLE: 0
INJURIES :

HAB ANDTHRR VHHICT.E INVOLVED:
HUMEER OF VEHICLES: O

FROEFERTY DANAGE

WAS VEHICLE INSURED:

MCRE INFORMATION:

IRCIDENT TIME:

DRIVER AGE:

ROAD COMDITION:
BODY INTURY:

INSURANCE COMPANY NRME:
INSURANCE COMPANY ADDRESS:
BOENT MNANH :

AGENT PHONE WUMBER:

ROARD SURFALCE:



MAINTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE)

BUTIFY MAME:

HAE VEMICLE INSPECTED:
MILEAGE AT INHPECTICH:

HAB INSPECTICH DONE:

WAE VEHICLE ROAD TESTRE:

ROAD TEFT LEBCRIPTION:

ROAD TEET RRSULT.
COoMP INSPECTED:

INVEBTIOATIVE SUMMARY :

PAR STATOE:

INSFECTORE NAME: INBPECTION DATE:

06726262
Pagr 3 of 4

hxdkkkk bbb ARk Rk Ve AR THFORMATIONS S * nawd etk bbb kb Wb W w ko bbb bbby

REQUEAT TYFE:
REPIURCHRSE REABON:

DEALBE BAC:

DEALER NAMR :
DEALER ADDRERE: , ,
CONTACT:

ENGHINE TYPE

MILERGE & BUY-BACK: D

DEPRECIATIUN:
UPSRADE :
AFTERMAREET:
LERBE TERM:

INTEEEST RATE:

ACCOUNT BALAMCE:
LEGAL:

DEALER ADMIMIOTRATIOCN:

REELEASE ¢

REPLACEMENT VIN:

TRANBACTION:

FAX NUMBER:
BCDY TYFE:

TRIM:
TRANSMISSTON
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NADA: O

SALES TAX)

INTEREST PAID:
DEALER BLFYOUT:

LBOAL TYPE:
LEMCH LAW:

VHHICLE DESTIHATION -

LIEM DPAYOFF:
TITLHE HRAMD:

dhdd kbbb bbbk bdkd bbb A h b EAEBANTLY INJORY YT Tk kv P v R F 0P T F PN X T T PR EET TR TT

NUMEER OF INJURIEE:
COMMENTE 1

KAME =

ADDREBS: .,
CITY/ETATE: ,
FHONE KLUMBER i
SEATIRG POSITION:
TYFE OF IRIURY:
TRENTED 1

o

EEATRAINT:

IF 80, WHERE:

LOCATION:
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AREEEAFRANE R AT AR AT A b b d b wrwr e wd ¥ AITH ERFORMATICN A oo s s i et A Al e ke AN

EXTERNAL CABE NUMERR: DATE:

TITLE HAMES:

BUSINESS : % BUSINEES: 0

ACCIDENT : DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:

IDRCBABE/LEASE: 0 DATE OF PURCHASE/LERSE:
MILEALE AT PURCHASE: © FURCHASE/L.ERRE AS:

DOER ONNER HAVE POGEBSION OF VEHICLEr
REEBOLUTION BOTKIHT:

TR TA TR T AN AT TR TN A AR T RN PERD CONTACT TINFORMATION* ¥ XS rraadaaarrrww o wde h bbb dd b dedde e

HAME : CONTACT NUMBER: 1
COMPANTY CONTACT TYPE:
CONTACT PHCHE:




1-12G817934

Page 1 of 4
GENERAL MOTORS CORPORATIOQH
CHEYROLET DIVIBION
BN RESTRICTED
CUSTOMER :
ADDRESS: Council Bluffe
1» I
woMe PEONE: [N
CARSE NUMBER: 1-120817954 YIN: 101¥YYA30deYR15176E
MODEL YRAR: 2000

DATE DPENED: 2003-07-18 EERIBAH: Corvette
DATE CLOEED) 2D0D3-0H-Q7 MILBRGR i 31000.0000000
SOUROE = Fhons LELIVERY DATE:
BRC TYPH: N/ANO DERL.ER HAME: Tim 0 Neill Chevyxolet, Inc.
BRC PARENT: DEALER ADDRESS:1010 d4th Ave,Council Bluffe, IA,51501-B076,U78R

hkkkkhkk bk kA wd kbbb kb d FSOIENERAT, CAAE IHNFORMETICIT*W S Sk A i e 3k ok o e ek o

M4l Columm / Ignitiom Logk / Parte
0 REPATIR ATTENPT (8} Inoparative

kbbb bhhnhbbhbndh bbb ddddbrddrrdrPORK HISTORY S b % % i e e i o e i e o o e e i ole e ol ol e ol e el e ol e o o e o i b

vah collumn leck....; ; 2003-07-18
2003-0%7-18

h=ade up; ; 2003-07-18
10D3-07-22

collumn locked; ; 2003-07-22
2003-07-22

starusy ; 2003-07-22
2003-07-22

no phoner ;1 20403-47-22
2003-07-24

status/2nd attempt; ; 2003-07-31
2003-07-24

cuat wanta to fax.y y 3003-07-24
2003-07-24

cust adv & good time betwasn 11 -12pm n_ I 2003-07-31

2003-07-31

atatug; ; 2893-p7-11
2003-06-04

ind attempt steering; ; 2003-08-04
2003-08-01

atatug: : 2003-08-D1
2003-DB-06

unable to contact ltr; ; 2002-08-07
2003-0B-D7F




1-120817954
'Pags 2 of 4

statusy; y 2003-0B-07

. 2003-08-07

atatum; ; 2003-0B-07
2003-08-07

home number; ; 2L03-0B-07
20063 -08-07

Bervice Requeat has besn Cloged Satisfied.; ; 2003-08-07

TR A AR NI W GNP F TS AT S I TN TS Ew e AR N2 DAR THPORMATIOR S Errr r e e e v e b A bbb b A bbb e e rwy

INCIDENRT DATE: INCIDENT TINE:
INCIDENT TACATION:

PRIYVER HAME: DRIVER AGHK:
IRIVER DIAABILITY:

OWNER DESCRIPTION

ALLEGELN DEFECTIVE COMPONENT:

IRCIDENT RESULT:
POLICE REPORT: ROAD CONDITION: ROAD EURPFACE:
. NUMBRE. OF PEOFLE: BODY INJORY:

'I|'IHJUR135=

WAH ANOTHER VEHICLE INVOLVED:
HUMBERR CF VEHICLES: 0

PROPERTY DAMAQE:

KWAE VEHICLE INSURED: INSURARCE COMPANY HAME :
INSURANTE CONPANY ADDREZE :
ACGENT NAME:
AQERT PHONE NUMHER:
MORE INFORMATION:
MAINTEHANCE LOCATION:
CURRENT LOCATICN CF VRHICLE:
NOTIPY MAME:
HWAB VBHICLE IMSPRCTED: IMOPECTCRO NAME: INBPECTION DATH:
MILERIR AT INSPECTION:
WHERE WAB IHSPFECTION DONE:

WAS VEBICLE ROAD TESTED:
ROAD TEST DESORIPTION:
ROAD TEST RESULT:

COMP INEPECTED:
INVBATIGATIVE SUMMARY :
PAR STATUS:

ERRER AR AAAAR AR AR A b v DAR TNPORMATION A A S A A b Al v e Ak AR AN RN TR T,

'I"Bﬂﬂhﬂﬂ: TRANSACTION :
REQUHET TYPE:
REFURCHAEE RBAEIN:

DEALER BAL:
DEAL.RR NAME:




1-1208]17954

Page 30fd

DEALER ADDREBB: ., .
CONTACT: .
PHONE WUMBER: FAX NUMBER:
PRODIRCT CODE: BODY TYPR:

TRIM:
ENGINE TYEH: TRAMEMIERSICN:

VEHICLE DRIVEAHLE:
MILEAGE & BUY-BACK: 0 BERC WARRANTY DATEH:
MORF : HADA: D

SALRS TAX:
PREPRECIATION:
TPGRADE :
AFTERMARYET :
LEAAE TRRM:
DAMAGE :
OTHER :
HRANCH : HAME :
ACOOUNT RUMBER:
INTBREBT RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LEGAL: LIERT, TYPE:

LEMON LANW:
DEALBR ADMIRIBTRATION: VERICLE DEBTINATION:
RELEASE LIEN PRYOFF:

TITLE BRAND;:

REFLACEMENT VIN:
ddkdddhdddbddddddd bbb d bbb d bbb bR ERODTLY IMTOR T AN r kA AN N R Ry

HNUNBER OF INJURIEH: O
COMMENTE :

NANE 3 LOQCNTTION
ADDRESS:

CITY/ETATE: ,

FHANE NUMBER,

EERTING POBITION, RESTRAIHNT:
TYPE OF IMJURY,
TREATED : IF 80, WHMERE:

FERERRARAAEIARNRAARAREIRANARNRRNRNRRAIR mmﬂm*i*iii irdrd kbbb kA E I TTTTEATEETENT

EXTERNAL CAEE NUMBER: DRTE:

TITLE HAMES:

BUSINESS: % BUSINEAZ: O

ACCIDENT : DATH OF ACCYIDENT:
PHECRIPTION OF DAMALH:

PURCHRBE/LEASE: © DATE OF PURCHASE/LEASE:
MILEROE AT PURCHRIE: O ' PURCHARAR/LEMAE AH:

DOEH OWNER HAVE FOSRHSICH OF VEHICLE:
RESOLUTION 3OUGHT :

ARG EE R AR RN E SRR TR RN N TERT CONTACT INFORMATION kb rwerrbd bbbkt n AR NI NSRS R R T

MAME 1 CONTACT NUMBER: 1
COMPBRNY : CONTACT TYPE:

CONTACT PHONE:
ADDRBESA «
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Page 4 of 4



TECHNICAL ASSISTANCE SYSTEM

wh¥ GM RESTRICTED **¥
Cose No: 3509938 VIN Number: 1G1YY32G8YE123400
Dale Opened: 4272002 Mode! Year: 2000
Date Closed: 452002 Series: Corveiie
Deoler Code: BOG330 Mileage: 28413
Addrens: JN CHEVROLET  HONOLULD B Guate: Hi

SYMFTOM ABSTRACT--—~ INTERMITTENT LOCK UNABLE TOQ UNLOGCK ADDORBSA
RESOLUTION ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - RPL

LCG CODE 1——

UCC-1 DESCRIPTION=--- STEERING

uCC CODE 2——-

UCC-2 DESCRIPTION—

UGG GODE 3——==—=—

UCC-3 DEBCRIFTION-~-

04/02/2002 12:54:45 SBD TEMPLATE - SAVOY

STRATEGY BASED DIAGNOSTICE (LIST DETAILS IN TEXT 2 BOX}

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

2__ NUMBER OF DAYS VEHIGLE [N DEALERSHIP FOR SAME CONDITION
Y__ (YMN) 18 THE VEHICLE IN THE DEALERSHIP

N__ (¥/N} I3 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
N__ (YN} CAN COMPLAINT BE DUPLICATED

N___ (YN} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

N__ (Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
N__{Y/N} SERVICE INFORMATION SEARCH COMPLETED

Y__ {Y/N) BULLETIN OR P| SEARCH PERFORMED

Y__{¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
N__{Y/N) ARE THERE ANY DTC'S

N__(V/N) HAVE ANY REPAIRS BEEN MADE OR PARTS AEPLACED
04/02/2002 12:54:45 HISTORY - BAVOY

CALLER'S NAME (FTRST, LAST, AND POSITION) AARON INOUE { TECH }

CUSTOMER CONCERN - CUSTOMER STATES THAT THE STEERING WHEEL DOES NOT
UNLOCK AT TIMES.

DEALER COMMENTS/DIAGNOSIS - AARON SAYS THAT HE IS NOT ABLE TO DUPLICATE

EA02-031 f GM22C Fegelof2




THIS CONCERN AND SAYS THAT THERE ARE NO COOES STORED, AARDN SAYS THAT HE
WAS CALLING TO SEE IF THERE WAS ANY INFORMATION ON THIS CONCERN.

TAC RECOMMENDATION -

ADVISED;

TAC ADVISED DEALER OF NO OTHER CASES FOR THIS CONCERN.

TAC ADVISED DEALER OF Pl # ADODZ66A 5-22-01 SUPERSEDES AQJO265 8-7-89
CONDITIONACOMPLAINT: STEERING COLUMN LOCK WILL NOT UNLOCK OR
INTERMITTENTLY STAYS LOCKED.

CORRECTIONRECOMMENDATION: THE TECH SHOULD FIRST BE ADVISED TO FOLLOW
THE PROCEDURES OUTLINED IN APPLICABLE YR SERVICE INFORMATION. ADDITIONAL
DIAGNOSTICS STEPS ARE AS FOLLOWS:

1. CHECIK BOTH "A' PILLAR GROUNDS G201 & G202,

2, CONNECT A TECH Il & CHECK THE IGNITION KEY INPUT/QUTPUT STATUS (WHGGLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (87 & 88) DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. IN THOSE YEHICLE W/ THE RELAY, YOU

MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY

STATUS ON TECH ll. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITICN SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.
4, CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE ECM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERQIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLAGE FINGERTIPE ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY IS FUNCTIONING.

iF THE ABOVE DIAGINOSTICS INDICATE EVERYTHING IS OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTCOR ACTUATOR ASSEMEBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTE MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK PCINTS TO
ASSIST IN IDENTIFICATION OF AN "OLDER" VERSBION PAAT. ALSO, THERE IS5 NO

COSMETIC

O4/05/2002 17:10:08 LESZCYNSKI = CALLED IN CASE CLOSING

EAG2-031 /1 GM22C

Pagalnf2




1-138418507

Page | of 3
GENERAL MOTORS CORPORATIORN
CEEVROLET DIVISBION
GM REATRICTED
CUSTOMER +
RODKESE : rasadena , o [N
HOME FHONE
CASE NUMBER: 1-138616507  VINa 131YY32G6Y5123 963
MODKL YEAR: 2000

DATE OFHNHD: 2003-03-0% SRRIRS Corvatte
DATS CLOEED: 2003-09-09 MILEAGE : 12200.0000000
BOURCE : Phone DELIVERY DATE:
BRC TYFE: M/AYes DEALER NAME: @ladding Chevrolet, Ino.
BRC PARENT: DEALER ADDREE4:7327 Ritchia Hwy,dlen Burnie,MD,21061-3195,USA

b dd bbb s A AAS AR Ay wr ey JENEROAY, CRAEE INFORMATICH Y * F A A A T T A AR X XA AR T AR R RR T AN

Mil Column / Ignition Lock / Parta
0 REFAIR ATTEMPT (3} Sticks

kb E AT ENAAANAAARNAN AR EARARNNORE HICTOR YA F r e kA A A A R A R AN R AN AN TR P A AR AN AT IRTOLY

cuRt aeeke <ot appistance; ; 2003-09-0%
2003-05-0%

cust mesks cost agelipcancar ;r 2003-09-089
2003-05-08

Servica Requeat ham been Clomed Batisfiled.; ; Z003-02-09

EE R AR ARk A R dBRR THEORMATIONA R AR S AR A ARt RR kR n bk

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER RGH:
DRIVER DISARILITY:

OHNHR DHACRIPTICON:

ROAD COMDITION: ROAD SURFACE:
BODY INOUEY,

WAS AMOTHER VEHICLE IMVOLVED:
NUMBER OF VEHTCLEH: O

‘I"PEDPBRTY DAMAGE :

HAE VEHICLE INSURED: INSURANCE COMPANY NAME:
INBURANCE COMPANY ADDREAS :
ACENT HAME
ACERT PHONE NIMBER :




.HILE’AEE & HUY-BACK: 0O

HORE INPORMATION:

HAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:

HOTIFY MAMR:

HAS VEEICLE IMSPECTED:
MILEARGE AT INSPECTICH:

HHERE WAD INSPECTICN DONE:

WhEe VEHICLE EROAD TRESTEL\

ROARD TEET DESCRIPTICH:

RORD TR2ET RESULT:
COMP INSPECTELD:

IRVEBTIGATIVE EUNMARY )

FAR STATUE:

INSPECTORS NAME: INSPECTTON DATR:

1-138418507
PageZ2of3

dkdkkr R R Rk A AR bk kA bk k Rk Rk dk kR ADAR TNFORMATION  kdddddddddddddddd bbb bhk ek Rxy

SOURCE ;
REQUEBT TYFPE:
REPURCHMIE RERZON:

PHALHHE BAL:

DEALER NAME :
DEALER ADDRESS: , ,
CONTACT: ,

PHONE NUMBER r
PRODUCT CODE«

ENGINE TYPE:

MERP t

DEPRECIATION:
UPGRADE 1
AFTEFMAREERT
LERER TERMi
DAMAGE :

OTHER =

BRANCH 1

ACCOUNT NUMBEH :
INTEREET RATE:

ACCOUNT BALANCE:
LEGAL::

DEALRE ADMIMNISTRATION

REFPLACEMEMT VIN:

TRANSACTION

FAX HIMBER :

BODY TYPE:

TRIM:
TRANONISAION:
VEHICLE DRIVEABLE:
BRC WARRANTT DATE:
NADA: D

SALHE TAX)

INTEREAST PAID:
DEALER BUYOUT:

LEGAL TYPE:
LEMON LAW:

VHHICLE DESTINATION:

LIEN PAYOFF:
TITLE BRAMND:

ii*#*i**il-l-l-l-il-l-l-****iii****i***f**mIL‘! THLTATR Y o & v o ke ok ok ke ok oy ke ok ok ke o ok ke b ke e ol ok ot o b ol o ke o oy ke e e ok b ok

HUMBER OF INJURIES:
COMMENTE :

HAME :

ADDRESEB: ,
CITY/STATE: ,
FHORE NIMBER:
ARATIRG POSITION:
TYPE OF IRJURY:
TREBATED :

D

RESTRAINT!:

TF 5O, WHHRE:

LOCATION:




1-138B18507
Page 3 of 3

AR E R E R ERANAEARERANARARNNNANNNTNRANR INFORMATION A Al b b v d bk b v b b e r e bbbk b kbbb kb

EXTERNAL CASE NUMBER: DATE:

TITLE NAMEY :

BUSINESS ® BUBIHESE: 0

ACCIDENT : DATE OF AROCTDHNT :
DESCRIPTION OF DAMAGH :

PURCHAEER/LHALE, D DATE OF PURCHASE/LEASK:
HILEAGE AT PURCHASZR: © FURCHASE/LEASE AB:

DOER OWNBR HAVE POBESSION OF VEHICLE:
RESOLUTICN BOUTHT:

FERAREERARSARSANANF AR H TR 4444 +BRD CONTACT INFORMATION® &+ ddddhdddddddddddbddddddddddrrn

HAME: NOMBEF
COMPANY : CONTRCT TYPE:

ADDREES t




05309657

Pagz 1 of 4
GENERAL MOTORS CORPORATION
CHEVROLET DIVIEION
. G¥ RESTRICTED
CUBTOMER:
ADDRESS : PALM DESERT
- I

soue proxe:
CAER NUMBER: 08309657 VIN: 1G1YY3206¥5125074

MODEL YEAR: 2000
DATE OPENED: 2001-08-14 EBRIES: CORVETTR CONVERTTBLE
DATE CLOSED: 2001-09-21 MILEAGE: 6000
SOURCE: Phone DELIVERY DATE:
BRC TYPE: ¥o DEALER MAME: SIMON MOTORS, INC.
BRC PARENT: DEALER ADDRESS:7B-611 HWY 111,,LA QUINTA.CA.32253,U5A

Ak kAR AR RARERRANN NN R MOENERAL CASE INPORMATIONSddddddddddddd bbb dddddddddbikdd

M41 Eteering Column/Lock/Attaching Parte No Powsr

1 REPAIR ATTEMET (E] BTEERING COLUMN LOCKED UP
Ti4 HMaintenance Certificate (01l Change] Cugtomar Eatlefacticon

0 REEAIR ATTEMET(S) WHEEL ALICGNMENT

886 CAC Resolved With Soodwill CAC Ragolved Wikh Goodwil
{ REPAIR ATTEMPTI(E) MAINT CHERT

.‘i.fuhiule operation or desigm

INSTRUCTIONS TO CRM:

spippoint / understand concern

* Datarmina Cuptomers sxpectation
* Validete festure ig om wehircle

* Review owners manual with owner - [[Owners Maouals RON
Cr\Progra~1iPFlus | \Microp~1\Iexplore.axs http:\\carewshweabknowledge]] . Click the Product
Center Tab

* Review specific eolutione [[APECIFIC BOLUTIONS RUN C:\Progra-1\Flusl\Microa-l\Iexplore.exs
hetp://caraweb/ common/ ProductCenter /8aneral Info/content /CHC/ Bulut iongByComponenttode Corepod
nt.htm]] -

¢ Yalidate with dealership if necessary

* Coordinate with dealarship to compare with another vehicle if neceasary

* gohedule a follow up if issums ip not resslved during eall

Vehicle operation or design

bk dd kbbb db kbbb kAN AR EORE HIATORY* ¥ wddrddrddrd bbb LEER LT R TR 2 ad 2 bl a by st )y

CUST SBEKS TC EXPRESS HIS CONCEENM RBE HIS 2000 CHEV CORVETTE, CURRENTLY € 6,000 MILES...CDST
STATES THAT OW 7/1/01, CUST PAREKED VEH To GO TO LUNCH, & WHEN HE CAME OUT, THE VBH WOULD NOT
START. ..CUST WAS ADVSD THAT THE SERVICE COLUMN LOCKRD. .. CUST STATEE THAT HE TCOK THE VEH TO
SIMCN MOTORS, INC (78-611 HWY 111 LA QUINTA, CA 92353/PH T60-346-2345), FOR SERVICE....CUST
STATEH THAT HIS UNHAPPY @ THIS POINT, B/C HE WAS INCONVENIENCED...(CRM CONTACTED HERB RAUCH,
gVC ADVIBCR, TC VERIPY THAT CUST HAD VEH SRRVICED THERE...CRM WOULD LIKE TO OFFER CUST A
MAINT CERTIFICATE FOR HIE INCONVENIENCE, EINCE CUST ALREADY HAS A MAJOR GUARD. . .CEM HUTLDIRA
BUSINESS CASE POR GOODWILL IN THE FORM OF MAINT CRRTIFICATE. ..
1. CUST SRCOND OWNER, PURCHASING VEH W/ 23100 MILES

.z. STEERING COLUNN LOCKED, BUT VEH NOT INVOLVED W/ OPEN CAMPAIGN 01044
3. BVC RDVISOR, HERE RAK'S, VERIPIED THAT VEH WAS BRERVICED & AIMON MOTORS
4. CUST FEELS INCONVENIENCED
5, CRM WOULD LIKE TO OFFER MAINT CRRTIFICATE
..... JESSICA JOHNSON/ATX/CARR/CAC) O; 36665BB88
2001-CB-14




05309657
Page 2 of 4

CUBT EXPERIENCED INCCNVENIENCE WHEN THE BTEERING COLUMN ON HIB 2000 CHEV CORVETTH
LOCKELD. . .BVC ADVISOR STATES THAT THERE WAS NOTHING THE COST COULD HAVE DONE TO CAUSE OR
PREVENT THIS....VEH DIAGNOSED § REPATRED # DLR...CRM WOULD LIKE TO OFFER GOCDNWILL INTHE FORM
OF A MAINT CERTIFLCATE....CRM WAITING FOR APFROVAL FROM TM...JESSICA JOHNSON/RTX/CARS/CAC
0; 166653039

2001-08-14

CRM REVIEWED FILE W/ TM...CRM REC'D PRE-ADTH FOR GOODMTLL IN THE FORM OF AN OIL CBANGE MAINT
CERTIFICATE. . . .JBSSICA JORNSON/ATX/CARE/CAC: 0; 3E6E75R11
2001-04-17

CRM REVIEWED FILE W/ GOODWILL LIAYSON, DELIAH JONES...300DWILL LIAISCN APPROVED GOODWILL IN
THE FORM OF MAINT CERTIFICATED PFOR WHHEL ALTGHNMENT....CUST TRIED TO CONTACT CUST TO OFFER
GOODWILL, BUT ORM HEC'D NO ANSNER OR VME...CRM WILL TRY ROAIN TO CONTRCTOUST TO OFFER
COODWILL. . . JEBAICA JORNSON/ATK/CARB/CAC; 0; 355927779

2001-09-17

CRM CONTACTED CUET TO OFFER MAINT CERTIFICATE....CEM VERIFIRD CUST ADDRESS TO BE
CORRECT. .. .CUBT BTATEE THAT HE WILL ACCERT THE MATNT CERTIFICATE..... CRM I8 TINABLE TC EDIT
LTR IAIE TO OLE MEG....CFM FORNARDTNGA FILE TO SOODWILL LIATEON ANGATE TO BROCRED
CERTIFICATE. ... JESSICA JOHNEON/ATK/CARS/CAC; 05 369597758

2001-09-17

liaipon reviewing request for one free wheel alignment and wlll eubmik ko quene for further
procassing. goodwill lialson/angle pezzl/austin, tx; 0; 369606890

2001 ~-09-17

LIATSON HAS REVIENELD REQUEST FOR MAINTENANCE CERTIFICATE AND WILL S5UBMIT FOR FINAL APPROVAL.
KERRIE LINDHOLM/ATX/GOODNTLL LIATSON; D; 369630455

. 2001-09-17
LIAIBON REVIEWED THE REQUEAT FOR ONE COMPLIMENTARY WHEEL ALTGNMENT AND WILL GRANT FINAL
AFPROVAL. THE OFFER HAH BEEN MADE ANT ACCRPTED AND GM NILL HONOR TEAT COMMITMENT. PERCY
EDMARDE SAUSTIN/LIAISCON.: 0 169524348
2001-09-38
MATHT. LTE FOR A WHBEL ALIGMMENT WAS MAYLED OUT ON 92-18-01. PERCY
EM!WBTIHILI&IBGH.; 0; 370543183

FXREERFRE RS bbb d b h kR e DAR TRFORMATION ** A dddhdwhddiddddddddidddriddidrrrrs

IRCTDENT DATE: INCIDENT TIME:
IRCTDENT LOCATION:

DRIYER HAME: DRIVEE AGE:
DRIVER DISABILITY:

OWNER DEBCRIPTION:

ALLEJED DEFECTIVE COMPONENT)

INCIDENT REGULT:

POLICE REPORT: ROAD CONDITTON: RQAD SWRFACE:
HIMEBER OF PROPLE: ¢ BODY INJURY s
.IHJDRIEB:

KAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES:

FROPERTY DAMARCE:




HWAS VEHICLE INSURED:

MORE INFORMATION:

MAINTEMANCE LOCATICH)
CYRRENT LOCATION OF VEHICLE:

HOQTIPY NRME:

WAS VEHICLE INEPECTED:
MILEAGR AT INBPECTION:

WHERE WAL INBPECTICN DONE:

WAl YEHICLE ROAD TESTHD:

RUADL TEST LESCRIFTION:

ROAD TEST RESULT:
COMP INSPECTED:

INYEATIGATIVE SUMMARY:

PAR ETATUS:

INSUEAHCE COMPARY RAMH!:
INAURARCE COMPANY ADDRERE:

ACENT RAME:
AGENT PHONE HUMBER

INSGPECTORE NAME: INGPRCTION DATIE:

0538657
Page Y of 4

FRAEENERE AR RS SRR F ARk d bbbk PAR THNPORMATION e kb kbbb kb kb bk A AE AT A AR ENEARE RN

BOURCE :
REQUEST TYPR:
REPIIRCHASE REAEON:

DEALER BAC)

DEALEER HAME;
DEALEE ADDRESS: , ,
CORTACT: .,

PHONE HUMBER :
PRUDUCT CODE;

ENGINE TYFE!

MILEAROE & BUY-BACK:
MERP:

DEPRECTATION:
TUPERADE |

ACCOUNT MUMBER:
INTERRET RATE)

ACCOUNT BALAMCE :
LEGAL

DEALER ADMINISTRATION:

RELEAEE :

REPLACEMENT VIN:

TRANBACTION:

FAX HUMBER:

BODY TYPFE:

TRIM:
TRANEMISSION:
VEHICLE DRIVEARLE:
BRC WARRANTY DATE:
HADR: ©

BALEB TAX:

INTEREST PAID:
DERLXER BIF¥OUT:

LEARL TYPE:
LEMON LAN:

VEHICLE DEEBTINATION:

LIEN PRYOQPPF:
TITLE ERAND:

whwkdkdrdkddrdh iiiiiiiiiii*iﬁi***i***'-iimIL‘! mm.'qq-ttiiiiiiiiiiiiiiiliiﬂ e RAEEEN T

HUMBEER OF TNJUORIES:
COMMENTS :

HAME
ADDREHE: ,
OITY/ETATHE: |

4]

LOCATTON:




05309637

FPago 4 of 4
FHONE NMBHR :
BEATING POHITION: REETRAINT
TYPE OF INJIRY:
TREATRI: IF 80, WHERE:

AR AN E AR EERRTERRFFEAANNANNNARADE IHNFORMATTION® F o R h A d AR dedrdddeded i e e e e b el

EXITERHAL CASE WUMERR: DATE:

TITLE HAMES:

BUBIREEBE : & BUBINES3: O
ACCIDERT: LATE OF ACCIDEMNT:
DEECRIPFTION OF DAMAGH:

PURCHASY/LERSE: ¢ DATE OF PURCHASE/LEASE s
MILEMIX AT PURCHABE: 0 PURCHASE/LRABE AS)

DOES OWNEE HAVE POBEBSION OF VEAICLR:
RESOLUTION BOUGHT:

FEE R AT AT ENRNTERRNNTRRNCBRC CONTACT IRFORMATIONSrASAR ek dAkdrdd krAdrad b ek ees

HAME ) CORTACT NUMBER: 1
COMPANT : CONTACT TYPR:

CONTACT PHONE:
ADNDRESBSH ;



September 17, 2001

Palm Desert, CA l

Request: 05309657

We ars sarry you have experienced concemns with your 2000 Chevrolet Corvette. Customer
satisfaction is a top priarity for us at Chevrolet.

Because you are a loyal Chevrolet custoamer, we are providing you with one complimentary
wheel alignment for your General Motars vehicle. Present this letter to sny Chevrolet deslership

for redemption.

H you have future questions, feel free to cantact our Chevrolet Customner Azgistance Center gt 1-
800-222-1020 Monday thraugh Friday between 8:00 am. and 11:00 p.m., Eastern Time. Please
refer to your request number above and any of our Customer Relatonship Managers will be

happy to assist you.
Sincerely,

Jeszica Johnson
Customer Relationship Manager

R80022-A/kjl

ATTENTION: DBALERSHIP SERVICE MANAGER
COMPLIMENTARY WHEEL ALIGNMENT

Submit the claim for the reascnable/customary wheel alignment price uaing Iebor operation
number Z7410, failure code 98 amd imsert tho amount in the net itern column, Claim nust be
sobmirtad with a ““G” authorization code. Thig origingl letter should be retained in the costomer’s
file.
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oM RESETRICTED
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CASE WUMBER: {4736504 VIN: 1G1YY3ZCEYE126071
DATE OPENED: da&/28/01 MODEL YEAR: 00

DATE CLOSED: 07/09/01 BERIES: CORVETTE COMVERTIBLE
SOURCE YES MILEAGE : 15000

cosToner: [

ADDRESS :

ronz rHORE: [ BTATE T

EU8. PHONE:

GENERAL MOTORS CORPORATION
CHEVREOLET DIVIEGEIODON
M REBTRICTETD

CUSTOMER !
HOMP PHONH:

CARBE NUMHEER: 047316904 VIN: 181¥Yia06Y5136071
MODEL YEAR: 2000

DATE OPEMEL;: 2001-06-2B BERIEE: CORVETTE CONVERTIEBLE

DATE CLOSED;: 2001-47-09 MILEBAGE: 15000

S8CURCE : Phone DELIVERY DATE:
BRC TYPE: Yeu DEALER HAME: RUDOLPH AUTOMOTIVE CORPORATION
BEC PARENT: DEALER ADDRESS:3003 N MESA, (EL PASC,TX,79502,(18A

ERhA AR R R T AAR T A IR Rk n R FOENERAL CAEE INFORMATIONT S s e e v e SN AT ST e Sk bbbk W

L0 Puml Syetem ' Other

1 REFPARIR ATTEMPT (5} THERE BEEEMS T BE A LEAK IN THE 3AS
SYSTEM HE SAYD

MAD Beeering Wheel Cthexr

1 REPAIR ATTEMET(S) THHE STHERING COLUMN JEEME T BE LOCKED
iy

Vehicle cperation or design

INETRUCTIONE TO CRM:

*Binpaint / undaratand concern

* Datermine Custoners expectation

* Yalldate feature ig om wvehigle

* Raview owners nanuael with ownsx - [[Owners Manuals RUN

C:\Progra-14Plus I\Microa~1}Iexplors . axe

http://caraweb/webknowledge /Manuala/owners /OwneraManualabaciaion. htm] ]

* RHeview specific sclutcions [ [SFECIFIC EQLUTICONS EUN
C:\Progra-1\Plusl\Mlcroa-1\Iexplors. axe

http: //careweb/webknowledge/Products/general f3olutionaByComponentCode . htm] ]

.* Validate with dealesrship 1f necessary




CAGE 2

aM RESTRTICTED
375143

* Coordinats with dealerehip tov compare with ancther vehievle if necsssary
» Schedule a follow up If leeus ip not resclved during cmll

Vehicle cperation or deaign
ARk hkhkhbhbhhbkbhbkkbkbkkdab bk YYORK HIBTﬂR‘!’iiiiii'i-i-i-i-i'ir#*#*##t*#*#t###ttttttt*##*

CUSBT STATES THAT HE HAS TWQ PROBLEME-ONE THE STEERTNG WHEEL COLUMMN EEEPE LOCKING UP OM
HIM AND THE OTHER PROELEM IS THAT THERE IS A GA8 LEAKX TN THE VYEATCLE. CUSTOMER BEEEMEB TO
HE VERY UPSET AND FE USED TO WORK FOR OM AB A DEBIGNER AND HOW WOREE FOR ARC'BZ0-20 AND
ZAYS THAT IF WE DO KOT HAVE SOMBONE FROM THE DEALERBHIP CALL HIM THAT THIE PROBLEM IN
THEEE VEHICLES WILL SET ON 20-20, CUSTCNEE SEEKS SCME TECHNICAL ASSISTANMCE FROM THE
DEAPRLEHIFP MAND WANTS THEM TO CALL HIN ON BCTH PRCBLEMS BEFORE HE WILL TAKE IT IN TO BE
SEEN. CEM ADVISED THAT WE AKE NOT A TECH CENTER AND OUR DEALERSHIPS ARE GUR EYRH AND
EARS. CUST STATES THAT EE DID NCOT WANT TCO HEAR THAT AND SAID THAT SOHECHR TN A
TECHRICAL AREA CAN CALL HIM EECAUSE HE USRED TO BR A DESIGNER IN THE TECHNICAT, ARRA RND
WAS A LOYAL GM EMPLOYER FOR A LONG TINE. CEM ADVISED THAT SHE WOULD DEFINITELY GET A
DEALERSHIF SERVICE MANAGER TO CALL HIM TO GET ISBUEE REOOLVED AND THAT AHNE WOULD FOLLAOW
ur WITH HIM OK 7/02/2001 TO SEE IF PROBLEM IS TAREM CARE QF. PAM PUGH/CAC/PDX; O;
3162625329

2001-07-02

CRM CALLED THE DERLERSHIP AND SFOXE TO STEVE THE SEEVICE MARIER AND HE BTATED THE VEBICLR
WAS IN THERE TODAY TO FIX THR STERRING CCMCERN AND THEY FIXED IT. HE HATID THRE VEHICLE HWAS
NOT BOUGHT THERE. HE SAID TERE LAST TIME CN MAY 4 THEY FIXED THE FUEL TANKCRCIOOVER
VALVE/TUBE AND SAID WHEN THEY CHECKEN IT TORAY THAT THEY DID ROT FIND THAT IT WAB NOT
FIXED. THEY STATED THEY COULD NOT DUPLICATE CUSTCMERS CONCERN ON THE FUEL LEAK PROBLEM.
ETEVE THDICATED TO HAVE THE CUSTOMER FILL UP THE VEHICLE AND BRING IT IN IMMEDIATELY AND
THAT THEY MAY HAVE A BETTER CHANCE OF TUPLICATING THE COMCERN. CRM WILL CALL CUSTOMER.
FUGH/CACSPDX; O; 362865557
001-07-032

CRM CALLED AND TRIED TO CET THE CUSTOMER AND LEFT WORD ON HIS VOICE MAIL. PAMELA
PUGH/CAC/EDX, 0O; 363052754
Z001-07-05

CUBT STATHS THAT HE IS RETURNING CALL TQ PREVIOUS CRM. CUAT SEEK3 UPDATE. CRM ADVIEED
CUST THAT THE DLR HAD REPAIRED THE STEERING COLUMH. CRM ADVISED CUST THAT THE DLR COULD
HOT DOPLICATE THE GAS LEAK CONCERN. CPM ADVISED CUST THAT THE DLR WOULD LIEKETO HAVE CUST
FILL UP GAS TANK AND BRING IT IN IMMEDIATELY. CUST STATES THAT THE VEH I8 AT THE DLR NOW
AND HE IS GOING TQ PICK VEH UP. CUST SEEEKS TO HAVE PREVIOUS CRM COMNTACT HIM. CRM
ADVISED CUST THAT CRM WOULD SEND MRABRAE TO PREVIOUS CRM IN HOPES THAT PRE CRM WILL
OCHTRCT CUST. CUST SATISFIED W/ THIZ. PFACHEL CORLEY/CACSPDX; Q; 3633014855

2001-07-05

CRM CALLED CUSTOMER ON VM AND ADVISED HIM TO CALL A LITTLE BEFORE §PM PACIFIC TIME/11DPM
HES TIME. PAMELA FUGH/CAC/FDE; 0; 363334321
. 2001-07-0%

CRN CALLEDN AND DISCUSSED MATTER OF WHAT SERVICE MANAGEE TQLD {RM AND CUSTOMER WAS FIHME
WITH THAT. OVER THE WEEFREND CUETYIMER STATES HE TOOK YEHICLE INTO A DIFFERENT GAS STATION
AND CHANGED THE (RIALITY OF THE GASCLINE HE WA USING AND TOOK IT IN TO THE DEARLEREHIP AND
THEY DRTERMINED THAT THERE WERE NO MORE FUMES BEIRG EMITTED FROM THE VEHICLE AND* CUSTOMER
AGREED WITH THAT. HE SAYS IT HAS HEEN 3 DAYZ AND THERE HAS BEER KO PROBLEMS WITH THE
VEHICLE. CRM ROVISED THAT IF HE HAS FUTURE PROBLEMS WITH THE VERICLE TO CALL US. PAMELA
PIEH/CAC/POX: O: 3IG3A5TS09B

AR AEEEEEAAATANANAAAR e ek R A A YPAR INFORMATIOR  * e dd bbb bk bk bk kb e Ak I kb dddd




.IFIEIDEHT DATE :

INCIDENT LOCATION:

DRIVER HAME)
DRIVER DISARILITY:

OWHER DESCRIPTION =

ALLEGED DEPECTIVE COMPONENT:

INCIDENT REBSULT:
POLICE REPORT:
FOMBEER. JF FEQFLE: @
IRJURIEA:

WAS ANOTHER VEHICLE IMVOLVED:
BER OF VEHICLEE: 0

PROPEETY DAMAGK:

WAR VEHICLE INSURED:

MORE ITHFORMATION:
.mmmcn LOCATION :

CITRRENT ILAOCATICN OF VEEICLE:
HOTIFY BERME:

WALS VEHICLE INSFRCTUTED:
MILEAGE AT INGFECTION:
WHERE WAR THSPECTION DORE:

HAS VHATCLE ROAD TEHTED:
ROAD TERAT DESCRIFTICH:
RCOALD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
BPAR OTATUS:

(L. |

PAGE : 3
REEBETRICTETD
375143

INCIDENT TIME:

DRIVER AOE:

RCAD CONDITION: ROAD SURFACE:
BOLY IKJURY:

INgURANCE COMPANY HAME:
INOURANCE COMPANY ADDRESS :
AUBNT NAME:

AGHNT FPHONE NUMBER :

INSPECTORS HAME: INSPECTION DATE:

Ekr ek bbb bbbk rAAADAR THFORMATION®dd bbb bbb bbb bbb bbb brbrrhhrr it rn

DEALER EAC:

DEALEF. WAME:
DEALER ADDRESS: , |
CONTACT: .

PHONE NUMHER :
FROIXIZT CCDE)

INE TYPE:

MILEAOE & HUY-BACK: O

TRANSACTION)

FAX NUMEER:

BODY TYPE:

TRIM:
TRAHIMIOSION:
VEEICLE DRIVEABLE:
BRC WARRANTY DATE.



PAGR - 4
G M RESTRICTED

MIEF: NADA: O
AALEH TAX:

DEPRECIATION

UFGRALDE

AFTRRMAREET :

LEAEE TERM:

DAMAOR =

OTHRR -

ERANCH: MANE 1

ACCOUNT NUMBEHR 1

TNTEREST RATE: INTERESIT PAID:
DEALER BUYOQUT:

175143

ACCQUNT BALRNCE:

LEGRL; LEGAL TYPE:

LEMON LAW:
DEALER ADMINIESTRATION: VEHICLE DEATINATION:
RELEAEE: LIEN PAYON¥:

TITLE BRAMD:

REPLACEMENT VIN1
ERETERE A s et sk bbbk PR kv e v s BONTLY THIUTRY Y& & ddk o i frfwr i i i e e e S ol e ole o ol o ol oy o e o e o ot e e

NIMEER OF INJURIBS: ©
COMMENTAH :

NAME : LOCATION:
RADDRESS: ,

CITY/4TATE: ,

PHONE NUMBER :

SBATING POSITION: REETRALINT
TYPR OF INJURY:
TRERTED IF 80, WHERE:

EEEEE AR EEEEENAANANAE TR E R w e ADE LTHFORMATION A A A dofrdrde i drdr e e e e i i b o e e e de e ol e e o o e o e e

EXTERMAL CRHE NUMBEE: DATE:

TITLE MAMEH:

BUBINEBS : % BUSINESZ: 0

ACCIDRNT : RATE OF ACCIDENT)
DESCRIPTION OF DRAMAGE:

PURCHASE/LEASE: © DATE OF PURCHABE/LERSE:
MILEAGE AT PURCHASE: O PURCHASR/LEABE AS:

DOBRE CWHMER HAVE POSBEEICN OF VEHICLE:
REREOLUTICN EOLKEHT:

AxgARAEREETTTENNAAT TS e n kR R R R AR CONTACT ITHFORMATION & o bk o dede e e v ool o o o o e e e o e e e ok o

MNAME : CONTACT WUMBER: 1
COMPRNY : CONTACT TYPE:

CONTALCT PHONE:
ADDRBES !




FAGR: 5
GM RESTRICTED
375143




G EN

ER
CH

{TJSTOMER =
ADDRESE 1

HOME PHONH:
CASE NUMBER: {57142568

DATE OFENBED: 20401-1Q-138

DATE CLOSED: 2042-01-42
BOURCE: Phone

BRC TYDE: Ko

EBRC DARENT:

A
B

03714296

Page 1 of 4

L MOTORS CORDORATION
YVROLET BIVISION
G RESTRICTED

MASSAPEQUEA .

w [

VIN: 1G1YY3266Y5126524
MODEL YEAR: 2000
SERIBS: THRHOWY
MILEAGE : 41000

DELIVERY DATH:
DHALHR HAME: DOHLER CHEVROLET INC
DEARLER ADDREESE 357 M PRANKLIN HT, , HEMPSTEAD,NY,11550,T8A

ErkAnrkkbbdkb bk bk ke rrr e rrGRNERAL CAEE THFORMATION* rA s d s s r ke s w e v A dddtd

Bl2 Roof
3 REPAIR ATTEMFT (5)

¥12 Back-up Lampa
2 REPAIR ATTEMET(3}

M0l Stearinpng Genaral
2 EEFAIR ATTEMETI(E)

814 Dooxr (Including Sliding
0 REPAIR ATTRMFPT(S)

JE4 Pan/Ealt/Pulley
3 REPAIR ATTEMPT {E)

Other
LEARS ON DRIVE AND FASSENOER SIDE

Inoperativa
BACK BLINEEERE DO MOT WORK

Other
COLUMMA 1 QCEED TP

CcLhaxr
RT SIDE DOE3 HOT TLOSE PROPBRLY

Sgueal
SCUEBAL

vehigle repalr requeat - Rapailr not done

INSTRUCTIONS TO CRM:

*proba to ldentify failesd item/component
* Datermine Customers Expectation
* Daing dalivery dats, sstablish if vehiole is within any warranty ¢overmgs
* Listen carefully to svaluate cause of fallure - defect or danage
{ If damage, consldar explaining the consumers regponaibility).

* Review Specific Bolutions

[ [EPECIFIC SULUTIONS EUR

C:\Frogra-1\Flus!\Mlcroa~1\Implore . exe

http: /fcarsweb/wabknowledge/ Product Canter fGeneral Infc/content /BolutionePyComponent Code . htm] ]

* Tdentify if earlier repalirs have been attempted? ~[[Poemible Chronic Rep RUN

C:\Progra-1\Plun|\Microa-1\Iaxplors, axe
http: / /carsweh/webknowledge /CARBCD /BBE fhtml fChronicAlertse . htm] ]

[ 1st attempt - offer to coordinate rapalx at a dealsrship)

{ Pravious repairs)

1} Review warranty history ocn “WIN Profile™ tab
2) Contact appropriate Barvice dealerghip te discusa
3} petermine if TAC wae pravicusly contacted cr ia now necessary
4} Establish & document a disgnoels and repair plan
* Coordinate with demlership to asaist with customsr's repair request
* Bs prapared to answer "I don't want my car anymore / repurchase"[[ Vehicls Repurchass Link
AUN Ci1\Progra~1\Flusl\Micros-1\Iexplore . sxs
http: //caraweb/webknowl sdgs /CARBCP/ABA /html /CustomerReques taVahiclaRapurchase . htm] 1

Vahicls repajir request - Repair not done

-.--....**‘...-tiiiii****ii****‘i***m EIE‘I'DRI'I'"*""-'-'-‘it-**t*tﬁﬂ*fiiiiiiiiiiiiiiii*




0ST14256
Page 2 of 4
CIIEAT STATES HE HAS HAD HUMBEROUS COMPLAINTE OH CORVETTE ROOF LEARA, BACK BLINXERA DON'T WORK
3 BSTRERING COLUMMN LOCKED ,DOOR ON RT SIDE DOEE NOT CIOBE, AUTD LING LITE ON, AND BERELTS
SQUEAL CUST EBREEKD REPAIR CEM ADVIARD WILL RESEARCH WITH DEALER AND CALL COST 10/13/01 CELL
PRCNE 516-578-213BSDONMUNSON/PDX/CAC; 0; 372306331
2001-10-19

CRM CONTACTED DERLERSHIP AND SPOKE WITH SERVICHE MANAGER TONY RND HE SAID THEY ARE AMAITING

TEE ARRIVAL OF WEATHER STRIFPIMG FARTE FOR ROOF HE BACK BLINEKERS RNU STERRING FIXED ME ESATD
LFT DOCR I3 OKAY AND HE IS NOT ABLE TO DUPLICATE BELT PROBLEM HE BATD HE I8 CUONTRCTING HIS

AVM BRBOUT REARR PAINT CCHCERNS.DONMUMSON/PDR/CACI; 0; 372378041

2001-10-19

CFM TRIBD TO COMTALCT CUST CN CELL PHONE CRM LEFT NEEEAQE TO CONTACT CAC POR INFO FROM DEALER
EERVICE MAMAGER CRM WILL FOLLOW UP WITH CUST OW 10/22/01DONMUNBON/PDX/CAC; ©; 372378216
200k-10-32

CRN DORTALTED CUST AND RDVIDED HIM THAT DEALER HAS PARTE OGRDERED FOR ROOP AND THEY ARE
CONTACTING THEIR AREAR FEP FOR THE PAINT CONCERNES CUST SAYS HE 18 GOING BACK INTD
DEALER . DONMUNSOR/PDX/CAC; Gy 372630116

4002-01-02

CUST BTATES THAT HE RAS SEVERAL COHCERNE ABOUT VEF. HAR A PRINT CONCERN WHERE CONVERTARLE
TOR RUB2 AGATNAT VEH, DOOR ON VEH IS CRACKED ARD WON'T CLOBE RIGHT. CUST STATES THERE I8 AW
ENQINE ROISE. CUBET COMPLAING ABROUT DLRSHIF AND STATEE LAET TIME WENT INTHE DLR HRAVE VEH A
WEEK AND DID HOTHING ON IT, CODST STATEE THAT HE CAN'T OET HIE VEH INTO DLRSHIP AND KHHPE
CETTING TOLD TO CALL BACK. ALSO STATES FAS ALREADY CONTACTED CONEUMER AFFATRE AND WILL QIVE

GM CNE MORE CHANCE BEFORE FILING LEMON LAW. COBET BHRXE ALL WORE DONR ON VEH WITHOUT COET
TC HIM, AND TO HAVE AN APOINTMENT MADE AT DLE POR HIM. *%*TONTwY; O; 3TRASIG40
2002-01-02

CEM CATLLER SVE MNG TONY HORNOW, HE STATES THAT HAR ORDBRED A CONVERTAELE MODIFICATION FOR
VEH AND WILL DO UNDER GDOIDWILL, THAT IS FOR THE VEH TOF RUBRING OFF PRINT. SETATES THAT WHAT
If8 CAUSING HOTOE IN ENGTNE HAS NOT BEEN DETERMINED YET BEUT {HCE WHY TH DISCOVERED WILL TAKE
CARE OF FOR CUST AT ND COET TO HIM, ALED STATES THAT THE AVM HRHS EEEN OUT TO HEE THE VEH
ABCUT THR POOR, AMD HAS DETERMINED THAT THE DCGR WILL NOT BE CCVRRED UNDER WRNTY A8 IT IH
HOT A PACTORY DREFRCT. NOT SURE WHY OCNCERMN WITH LDOR BUT FOSSTELEH REASCHNE CCULL: BE DOOR WAD
LEARNED OR OR HIT. BV MG STATES CUST WAS ALRERDY MMARE THAT DOOR BEINMG COVEREL HAS ALRHALY
DENIED. CUST BOTKIHT VEH HEW AT THTE DLRE, DOREN'T HAVE NORMAL MATHMT DONE AT DLE, DONE AT
JIFFY LOEE. CRM ADVIEED CUST COF ALL THTA. CUST TS NOT SATISFIED AL AR WANTH DOOR COVERED
UNDER WENTY AND ALREADY DENIED. CUST HAS AN APDPT FOR MOMDAY AROCORDIRG TC SVC MR, RUT CUST
ETATES HE DORSH'T. CRM PUT CUST ON BJLD S50 CAN BPEAK TO T ABOUT CUST SITURTICN »+*CONTNK 4,
g; 378853057

Z002-01-02

WHILE ON ACLD 1 MIN CIMT DIACONNECTED FHONE CALL. HAVE THM MARY EECKETTE PERMIESION TO CLOSE

DISEATIBFIED. REQOUEST CLOSED DISSATISFIED/NOT SENDIBD BEE LETTER RS OUT OF ORIG WRNTY.
CHRYSTINE STEVENS/CAC/PDX; 0; 378853133

AAAXEAARAARN ARG AR d kb kbbb s r AR ITNFORMATION T T F A d AR A R ST TR E R R kb d ARk kb wy

INCIDENT DATR: INCIDHNT TIME:
IRCIDENT LOCATTION:

DRIVEF HAME: DRIVER AJR:
DRIVER DISABILITY:

.owm DESCRIPTION::

ALLEGED PREFECTIVE COMPOWNENT :

INCIDENT REAULT:




05714296
_ Page 3 of 4
POLICE REPORT: ROAD CONDITIOHN) ROAD BURPACR ¢
NUMBER OF PROPLE: O BODY INRJURY:

. INJORIBS =

WAE AMOTHRE VEHICLE INVOLVED:
KUMBER OF VEEICLEE: 0O

PROPERTY DAMAGE:

WAS VEHICLE INBURED: INSTRANCRE COMPANY HAMK:
INSURANCE COMEBANY ADDRESS !
AGRNT NAME:
AGEMT PHONE HUMBER:

MCRE IMFORMATION:

MAINTEHANCE LOCATION:

CURRENT LOCATION OF YEHICLH:

NOTIFY MRAMR.

WAH VEHTICLE INEPECTED: INBPECTORE MAME: INBPECTION DATE:
MILERGR AT INSFECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
RORD THST DEGCRIPTION:
ROAD TEBT RBEULT:

COMP INBPECTED:
INVASTIGATIVRE SUMMARY :
PAR BTATDS!

dhkdkdkkhb e hh A rhd A r A r S LS TCDAR THPORMAT IO A S A a2 A AR A AR AAAA RS AR AN EAARAAAAAA A AAR

.m: TRANBACTION :
REQURAT TYPE:
REFURCHAOR REASON:

DRALER BRRC'r

DEALBRR HNAME:

DREALER ADDREES: |,

CONTALT:

PHONHE WUMDRR: FAX NTMBER :

FRODLECT SODE ) BODY TYPE:
TRIM:

ENGIHNE TYDRE) TRANSMISSE TCH 1
VEHICLE DRIVERBLE

MILEAGOR & BOY-BACK: O BR* HARRBNTY LATE:

MSRF r HADR: O
SALES TAK:

DEPRECIATION:

UPORADE

APTERFMARERT:

LERSE TERM:

DAMAIER

OTHER :

BRANCE: EEAME 1

ACCOUNT HUMRER.

INTEREST RATE: INTEREST FAID]

DERLER RITYCATT

LEGATL: LEGAL. TYPE:

LEMON LAN:
DERLER RADMINISTRATION: YEEITLE DEETINATION:
RELERSR: LIEN PAYOFP:

TITLE BRAND:

REPLACEMENT VIN:




Q5TI42
Page 4 of

EERE RN AR AR AN AR AR E NN AR ARBONTLY THIURY S bbb rwd bbb kb e v v b bbb hdd bbb v b Ak bbb kb

MMBER OF INJURIES: O
COMMENTS :

HAME: LOCATION 1
ALDREEY: ,

CITY/STATR: ,

FHONE NIMBEE :

ABATING POAITICN: RESTRAINT:
TYPE OF IMJURY:
TREATED: IF 50, WHERE:

bR AL L L LA LA LA ALl LR Y Y, INFORMATTOR® i o o e o ok o ok o o ol e e e o o i dedoboe st rmem il

EXTBRMAL CASE NUMBER DATE:
TITLE HEMES:

BUBINBES: k BUSIXEGS: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION .OF DAMAGE

PURCHASE/LEASE: © DATE OF PURCHADE/LERSE-:
MILEAGE AT MIRCHASE: 0 FURCHRSE/LBEREE AR

DOES OWNER HAVE POBESSICH OF VEHICLE:
REJOLUTION BSOUHT:

TEer kbbbt e Nk b b b w kI e VERC CONTRCT TIHEPORMIT ION® & 3 3 ek o o i i e o oo o e o o o oo o o o s e

NAME : CONTACT HUMBHR: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDERAS ;




CUSTOMER :
ADDRESS
HOME PHONE:

CAHAE HOMBEHR :

DATE QOFENED:
DATE CLOBED:
AOTRCE -

BRC TYPE:
BRC PARENT:

1-3%348326

2002-08-30
2002-059-30
Phopg
H/AYar

neE
-
W

1-29348926
Fogelof 3
L MOTORSB CORPOD
YVREOLET DIVIGSETI
4aM RESTRICTED

meacora . v

YIN: 1G1YYI2GEY5131982
MODEL YERR: agop

BERIER : Corvette

MILER3E : 20000. 0000000

DELIVERY DATEHE:
DEALYR HAME) Lucas Chevrolet-Gas, Ine.
DEALER ADDRESS:1621 Rte 38, Mount Holly,NJ,0ADE0-2920,08A

kAP RRTENERN TR RN ARk AR JENERAL CASE INFORMATIONA A XA s s dd ks bbb e w b bbb Pb bbb s

M40 Wheel / Touch Controla
J REPAIR RTTEMPT(E)

Ha Eymptom Indicated

FAR AN RN RIS AN bbb d bbb h b bk P HORE HISTORY A s v o w v wdwwd kbbb i e ek

wheel locked;

af02 -4B-30

¢ A002-08-30

.cullnd dlr for imput; ; 2002-08-30

2002-09-04

1-29348926 atmmsring lock up; ; 2002-05-04

2002-05-05

1-2934B926 steering lock upy 5 2002-09-04

26402 -09-05

0 attempt contact cust;

2903 -09-45

; 2002-0%-05

Craated:CAC RELO0S. BREL-19348926; ; 2002-05-05

2942 -95-45

Submit Latter for Approval; ; 1002-03-12

2903-05-12

Letter Appryovaed; ; 2002-09-12

2902-98-12

Servica Eaquest hae been Closed Batisfied.; ; 2002-99-12

2002 -05-16

Service Reguest Ownership has changed FROM: HEISERM TO: PALMBRY; ; 2002-09-16

1002-99-20

.ﬂ'na.hll to eontacty 3 2002-09-20

1002-95-20

unable to contact letter - approved on 9/12/02; ; 23002-05-20

2002-05-20




Earvica Reguest has been Closed Satisfied.; ; 2002-09-%0

I003-09-30

cust contaect CAL; ; 2002-08-30

2002-05-30

contact Sve Mgr; ; 2002-09-30

4002-35-30D

Service Request has heen Closed Satisfied., ; 2002-09-30

1-19338976
Page 2 of 3

EAEREAREE NN TS bk ANk d b b rw ke A AR NN PRR TNEORMAT IO wah b Sk E R NN TN E NN U b e e b kb kkk

INCIDENT DATE:
IHOIDENT LOCATION:

DRIVER HPRME:
DRIVER DIEABILITY:

OWNER DRECRIFTION:

ALLEQED DEFECTIVE COMPUNENT:

INCIDENY REOULT:
PCLICE REPORT:
HUMBER OF PEOPLE:
INJURIES:

HWAE AMCOTHER VEHICLE TINVCLVED:

HOMBER OF VEHICLES:; o
PROPEATY DAMAGE :

WAE VEHICLE INSURED:

MORE INPORMATION)
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHTCLE:
HNOTTIFY MAME:

Wh3 VEHICLE INSPECTED:
MILEADE AT INSPRCTION:
WHRRE WAS INSPECTICH DONE:

WAS VEHICLE EOAD TESTEDR:
ROAD TEET DEBCRIFTION:
ROAD TEST RESTLT:

T COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR OTATUS:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION:
BODY INJURY:

INBURANCE COMPRAKY NAME:

INBURANCE COMPANY ADDRESH:
AGENT HAME
ARJGENT PHONKE NUMBER:

INSPRECTORE MAME: INADPROUTION DATE:

EOAT BURFACE;

AR b d AR bbbk b h kTR AN RN ARAEAR TNFORMATION ks oy a e n e A AT S hd dbhd

BOURCE:
RE(UUEST TYFR:
REPURCHASE REASON;

DERLER BAC:
DEALER NAME:
DEARLER ADDRESE: , ,

TRANSACTION :




1- 29343916

Page 3of 3
CONTALT:
FHONE HUMBER : FAX NUMBER:
FRODUCT CODE: BODY TYPE:
. TRIM:
ENGINE TY¥DPE: TRARBMISSTON:
VEHICLE DRIVEARBLE:
MILEARGE & BUY-BACK: O BRC WARRANTY DATIE:
MSRP: MADR: &
HSALES TAX:
DEFRECTATION :
UPHRADE :
APTERMARKEET
LEASE TERM,
DANAGE ;
OTHER :
BRANCH HAME:
ACOOUNT NUMBER :
INTEREAT RATE: INTEREST PAID:

DEALER BUYCUT:
ACCCUNT BALANCE ;

LEGAL LEGQAL TYFE: '
LEMON LAW:

DEALER ADMINISTRATION: VERICLE DESTINARTION:

RELEASE: LIEN BAYQFF:

TITLE BRAND:

REFLACEMBENT VIN:
Arhdhdkhhdhddd bbbk kb kb ST RN PRI YEODILY INJURY VSN AN kSRR R Rk Ak ke kb bdrd bk bbb bbb

NOMEER OF INJURIES: o

. COMMENTE !
HAME ; LOCATION:

ADDRESS: ,
CITY/ETATE: ,
PHONE NUMEER:

SRATING PCOITICN: RESTRALNT:
TYPE CF INJURY:
TREATED : IF 80, WHRRE:

EEEFEANTTENRTTETAAN TN wrwrrrd bbb dyANE ITNFORMATION  rarrr bbbk bbb FrrF T T IARce b pdkpire

EXTERNAL CASE NUMBER: DATE:

TITLE NAMES:

BUSINEES ! % BUSINESS: 0

ACCIDENT DATE QF ACCIDENT:
DESCRIFTION OF DAMAGE:

FURCHASE/LEASE: D DATE OF FURCHMGE/LEAER:
MILEAGE AT PURCHASE: 0 ' PURCBRSH/LBABE AB:

DORE CWNER HAVE POEBBSION OF VEHICLR:
RESOLUTICH SOUGHT)

Ak kbR AR R AR RN PERC CONTACT THPORMATTON didddidddd bbb d bt b IS r s snrees

NAME : CONTACT NHIPMBER: 1
COMPANTY : CONTACT TYPE:
. CONTALT FPHONWE!:

ADDRREE !




Qctober 21, 2003

Medford, N7 [

Service Request: S1-29348926

‘We would ke to discuzs your request for assistance regarding your 2000 Chevrolet Corvette,
but we have been unsucceasful in our attempts to contact you.

To help ua review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of cur Customer

Relationship Mnagers will be happy to agsist you.
Sincercly,

Mary Heiser
Customer Relationship Manager

R50006-A/ril




1-1381 005

Page 1 of 3

G ENERA TORE R
CHE ET I

(=]

L MO CORP
VROL DIVIS
GM RESBSTRICTED

CUSTGHMER :

ADDRBAS : Winter Apringe
7
oo poos: - [

CAEE NUMBEER: 1-131810900%5 VIN: 132¥Y3237151080589
. MODEL YERR: 2001
DATE OPENED: 2003-0%-05 SERIEE: Corvette
DATE CLOAED: MILEAGR: 20000.0000000
SOURCEr FPhons DELIVERY DATE:
BRC TYPE: H/AYen DERLER NAME: Roger Holler Chevrolet CD.
ERC PARENT: DEALER ADDREEB:B50 W Pairhanks,Winter Park,FL,32789-478%9, 788

NN AT ek kk bk ddbdd bbb FOENERAL CASE IHFﬂRHATIUHthitttt*iiiiiiiiiiiiiii'iiii*i

Mil Colume / Ignitiom Lock }/ Parte
0 REPAIR ATTEMPT({B] ] sticks

FERYNNEP R Ay w vy vk kbbb AR ARV NORK HIETORY Sk kbbb hba bbb bbb b PR A T AT TEry

Cugt etates lognition colewn lock; ; 2043-05-05

2003-09-10

.Cull. to dlr to follow up repalr and diacuss 1-13B105005; ; 2003-D5-10
2003-09-19
Call to dlr to follow up repalr and discuss 1-13B109005; ; A003-09-10

2003-09-08

rfust call to change C/B date; r 2803-09-08
2003-¢09-08

CREM /B to eomfirw /B date changm; ; 2003-05-04
2003-49-10

tall to dlr for diagnosim; ; 2003-0%-10
2003 -05-11

Call to follow up repalr 1-13810%005; ; 2003-0%-11
2033 -945-14

Call to advles cust ob progress; ; 2003-09-10
2943-03-11

1-138109005 repalr eteering column lock; ; 2003-0%-11
2003-09-11

£all to dlr for info; ;7 2003-0%-11
— 2003-09-11

.C!H call to cusc on followup; ; 2003-09-11

R R R R R R AR RN R ARk k bk bk ¥k ¥k ¥ AT T NTPAR THFORMATTOMN &t kbt ety i o e o e o o e e sl e e o o e e e iy bk




1-138105005
Pagc 2 of 3

INCIDERT DATE: TNCIDENT TIME:

INCIDENT LOCATION:

DRIVER HAME: DRIVER AGEi
PRIVER DISBABILITY:

OWNER DESCRLPTION:

ALLEJED DEFECTIVE COMPONENT :

IMCIDENT RESULT:

POLICE REPORT: ROAD CONDITLON: ROAD BURFACE:
NUMBER OF PECPLE: BODY INJURY:
INJURIRS:

HAS ANOTHER VEHICLE IRVOULVED:
NUMBER COF VEHICLES: ©

FROPERTY DAMAGR:

HAS VEHICLE INBURED: INEURANCE COMPANY HAME:
IHEURANCE COMPANY ALDRESS:
AGENT NAME:
AGENT PHONE NUMBER:

KIRE TWFORMATION:

MATHTENANCE LOCATION:

CURRENT LOCATION OF VERAICLE:

KOTIFY WAME:

WA VEHICLE INBFECTED: INSPECTORES NAMRE: INSPECTICH DATE:
MILEAGE AT INEPECTION:
WHERE WAH INSPECTIOH DUNE:

WAE VEHICLE RCAD TEBTED:
ROAD TEAT DRACRIPTION:
ROAD TRAT RESULT:

CUOMP INEPECTEL:
TRVESTIGATIVE SUMMARY :

PAR STATUS:
¥XARNREER R anh bbb hdd bbbk bk bbb FPAT ITHFORMATION Y h ks kbbb kbbb rrdrreerr

BOURCE : TRENSACTION:
REGUEST TYPE:
REPURCHASE REABON

DRERLER HALC
DEALER HAME
DEALER ADDRESS: , .

CONTACT: ,
PHONE HUMBER: FAX NDMBER:
PROTWCT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRAMAMISHION:
YEHICLE DRIVEABLRE:
MILERGE & BUY-BACK: O BRC WARRANTY DATE:
MERP: NADA: 0
. AMLES TAX:
DEPRECIATION:
TPERADE
AFTERMARKET :
LEASE TERM:

DAMAGE :




OTHER =

BRANCH :

ACCOUNT NUMEER :
INTEREST HATEH:

ACCOUNT BRLANCE:
LEGAL;

DEALER ADMINIETRRTION:
RELEASE :

REPLACEMENT VIN:

1-138104005
Page 3 of 3

RANE :

INTEREHET PAID:
DEALER BUYOQUT:

LEGAL TYPE:

LEMCN LAW

VRHICLE DESTIHATION:
LTIER FPAYOYF:

TITLE BRAND:

bk kb kbbb kbbb kbbb rrra ke ANABONILY IHNJURY AT AR A dAA NS T r A A b a w bk d e R RN A AR RN

NUMAHR QF IWJURIBB: O

MAME 1

ADDRESS |,
CITY/BTATE: ,
FRONE NUMBER :
SRATIRG POGITION:
TYPE OF IRJURY:
TRERTED :

LOCKATION §

RESTRRINT:

IF 80, WHERE:

dhkdkk bbb d bbb ddbbd bk r ke kv AN THECRMATIONA AR ARV A AR A ANAA A AR AR A AN M S b b d b bk kR R

MILEARGR AT PURCHREE: 0

DATE:

& BUSINESS: 0
TATE OF ALZCIDEKT:

DATE OF IMTRCHASEfLEAEE .
FIRCHRAIE/LEASE AS:

DOES HAVE POSESEION OF VEHICLE:

RESOLAFTION SOUGHT

iii*i‘i‘i‘*i‘*i‘i‘i**-‘*.'.*********m CONTACT INFORPMATION Yy dh bbb hhdh A A bbb ey kA AT rR

NAMH 1
COMEANY :

CCMTACT MUMBER : 1
CONTACT TYPE:
CONTROT PHONE:




GENERAL
CHAE

CUOETOMER 1
ADDREEBE 1
HOME FEHONE:

CRSE MUMBER:1 1-13{1828€7

DATE OPENED: Z002-0P-14
DATR CLOBED: 2003-09-11

EOURCE: FPhene
BRC TYPE. HfANo
BRC FARBNT

NOTORS CORPORATION

YREOLET DIVIEIOGN
aM REBTRICTED
Wington

YIN: 131¥Y32371510B331
MODEL YEAH: 2001
ERRIEB: Coxratte
MILEAZE 1 20000, 0000000

DELIVERY DATE:
DEATLER HAME: Thornton Chevrelet, Inc.
DEALER ADDRESE11971 Thornton R4, Lithia springe,da,30122-2633,U84

1-130182867
Puge | of 4

ThRwrr bbb bk bbb d kN hGRENERAL CRASE TP RMAT T O o b o dr ke e ke ok sk e ke e wke bk b e e e e e e e e e e e e o

M1 Qolumn / Ignition Lock / Parte

0 REPAIR ATTEMPT {8)

Sticka

LRI ALl Ll Rl Ll b h bl l Ll a4 mﬂmﬂr**iiiiiiiiiii*i**iiii*iiiiii’***i dodrdrded W

Veh complaint/multiple repaira; ; 2003-08-15

2003-08-14

Yehy p 2003-08-315
2003-08-13

Yeh Complaint/Multiple repairs SE#1-130182867 Follow-up; ; 2003-0B-15

2003-08-15

veh rcomplaint/multiple repairs BR#1-1301B2867 Follow-up: ; 1003-0B-15

20403-04-14

Nultiple repaire.; ; 2003-08-14

2003-08-14

cunt requesting a call back.p ;

2003-08-314

Veh complaint/mitiple
2003-08-14

Veh complaint/oultiple
2003-08-15

VYeh complaint/wultiple
2003-08-15

Bending BEE lstter due
2003-08-24

repairs;

repaire;

rapaire;

£0 guset.

2603-08-14

A403-0B-15

L1

L1

AbD3-0B-14
; 20403-08-15

digsatisfacticn; ; 2003-09-0K

Garvica Requagt Ownearship has changed FROM: BEMNETGR TO: HARRINGT; ; 2003-08-28

2003-0%-05

AUy | 2003-09-06
2003-0%-08




1-1301 22867

Pnge 2 of 4
BEBRE CAC _MNGDD1. SERE1-130132867y § 3003-09-06
4003 -09-D8

Created: CAC MNODBOL. OR$1-130182867; ; 2003-059-06
2003-05-08

Disregard; ; 2003~-09-05
2p03-05-06

EER CAC MNDOR1l. SR#1-130182867; ; 2003-05-11
2003-05-11

AVM reaponss=; ; 21003-03-11
2003-09-11

Zarvice Ragquept hag been Clossd Dimsatisfied.; ; 3003-05-11

hkkddkd bk ddkd kA kA AT AT AR TR T PRR Imﬂmii e e e e B e e e e e e e e e e e e e e e e e e e e e e e e

THCIDENT DATE) INCIDENT TIME:
INCIDHENT EOCATION):

DRIVER MAME DRIVER ALE:
DRIVER DISABILITY:

OUNEE DEECRIPTTICH:

.ALLEE DEFECTIVE COMPONENT :

INCIDENT EEBULT:

FOLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMBRER OF PEODPLE: BODY INJIORY )
INJURTES:

WAS ANOTHER VEHICLE INVOLVED)
NUNEER OF VEHICLES: O

FREOPERTY DRMRGE:

HAE VEHICLE INEURETH: INSURRNCE COMPANT NAME:
INBURRNCE COMPANY ADDRESS:
AQENT NANR:
AJHNT FHONE NUMBER:

MORE THFORMATION:

MAINTENANCE LOCARTION:

CURRENT LOCATION OF VEHICLE:

HOTIFY NANR:

WAS VEHICLE INBPECTED INGPECTORE BRME: INEPRECTIN DATE:

MILEADE AT INSPECTION

WHERE WAS8 INBPECTION DNMNE:

WARE VEHICLE ROAD TESTED:
ROAD TEST DRACRIFTION:
RCAD THST REATLT:

COMEP INSPECTED:
IRVESTIGATIVE SUMMARY:

FAR STATUI:
dk kAT r bk td bbb bbbk b A dPAR THFORMATIONrdh kb kb b f b dkdrddd bbb bbb dv ey

SCRTRCE ¢ TRANSBACTION:




DEPRECIATION:
URIRAPR :
AFTERMARKET :
LEASR TERM:

ACCOUNT BALANCE :

1130182867
Page 3 of 4

FAX NUMBER

BODY TYPE:

TRIMr
TRANSNMISBION:
YEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NMADA: O

SALEB TAX:

INTEREST PAID:
DEALER BINYCAIT:

LEAQAL : LBEGAL TYPE:
LEMON LAN:
DEALER ADMINISTREATION: VEHICLE DEBTIHMATION:

BREPLACEMENT VIN:

LIEN FAYOFF
TITLE BRAND'r

ddkdkdkd bbbk kbbb db kb hrrrrrd kv BODILY IRITURY NSRS G A e S b i il

OF IRJURIEH:
COMMENTS -

HAME -

ADDRESB: ,
CITY/BTATE: ,
PHONE WUMBER:
SBATING POSITION:
TYPE OF INJURY:
TREATED :

4

LOCATION:

RESTRAINT:

I? 40, WHHRH:

PR AR AR ARk kb dADE THEORMATION S S S d e e e v rrrr e r e P e rr P RS ST TR R NN TN RINNEN

EXTERNMAL CASE NUMHER:

TITLE HAMES )
BUSINRAE:
ACDTDENT:

DATR:

¢ BUSINEEE: O
DATE OF ACCIDENT:

PEECRIPTION QF DAMRGE:

PURCHASE/LERASE: &

DATE OF PURCHASE/LBABE:

MILERGR AT FURCHRRE: O PURCHASE/LERSE AS:
DOES OWNERER MAVE POBERSION OF VBEHICLE:
.R.EBOIIITIDH SOUIHT :

AR AR A e Ak R BRT CONTACY INFORMAT IO b fr e e e e o i i e b ok 3 wriri i d ko odeodk ok

HANE :
COMPRNY :

CONTACT HUMBRER: 1
CONTACT TYPE:
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October 21, 2003

Service Roquest: S1-130182867

Do

We are sorry you continue to be dissatisfied with the decision we made concerning your
2001 Chevrolet Corvette. We know you are sincere in the pesition you have taken, and we trast
we have been able to explain our point of view.

In circurmnstances such as these, General Motors belisves that our customers should have the
opportunity to deat with unrezolved matters in a fast, fair and free dispute resolution process. For
that rcason, we participate in the Beiter Business Burcau’s BBB AUTO LINE progrant, an
independent digpute resolutien process adminiatered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As 8 GM custemer, BEB AUTO LINE is avallable to you at no cost. In certain circumstances,
you may be required o use this program prior to participetion in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warrenty and Owner Asdsistance
Information Booklet.”

To file your cags with BEB ATUTO LINE, or get more information about the program, call die

BBB at 1-800-955-5100 (Monday through Priday during normel business hours). You may also
access the BBB AUTO LINE weabsite at any time (including evenings, weckends and holidays)

try vigiting <http:/Fwww.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
detsils, curment eligibility standards of the RBB AUTO LINE progrem and will asslat you with
eny questicns you have.

Thenk you for the opportunity to review this matter.

Sincerely,

Tammara Harrington
Customer Relationship Manager

MNODO1-Afcrs
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OEHNRRER L MoTORS oo
c YVROLET DIV
¥ RESTRICTED

CUSTOMER 1
ADDEEAA _ roancre , T [N

R A o RPORATION
HER L IBTON

BCOME FHONE )
CAAE WUMBER: 1-21941322 YIN: 161¥yasac?1561142900
MODEL YEAR: 2001
DATE QFENED: 2I002-0B-05 SERIRO: Coxrvatte
DATE CLOSEBD: 2002-0B-086 MILEACE: 1131g.000D0DD
BORCORE = Fhona DELTVERY DATE:
BRC TYEE: H/SAND DERLER NAME: lassic Chevrolet, Inc.
HBRC BARENT: DEALER ADDRESS:11t1 Highway 114 Wept,Grapevine,TX,76099-1717,UBA

*!iiiit!iiiiitiiiiiﬁiii.**i.titﬂ‘“knnn CEEE INFORBAT T 0N & & o o e ok e ok ol ol e ol o e e e 30 o 0 ok ol ol ol o o ol ke ke ke

M4l Colunm / Igaitien Lock f Parta
0 REPAIR ATTEMET {39) ¥o Bymptom Indicated

e ol sl ol e oot e e e e et el b bk w wwRrr rR IORE HIATORYAAddAghEdnAdhEdAAA G A A AA AR EAAhhahaANN

Cudt ata veh ateering esolusrm locked up...; ; 2¢02-08-05
2002-08-05

. orm contacted ave mgr Tim Brogean; ; 2002-08-05
2002 -0B-05

8vc mgr Tim Brogan returning CAC call...; ; 2002-08-08
2002 -08-05

Service Raqueatr has bean Cloged Satigfied.; ;r 2002-08-06

Rk TR IRREER T ER T TR TR PRk ey DR EWTIQH*l"‘l‘lii"‘l“l‘l‘i‘l"‘l“l‘l‘.iiﬂ"l‘l“li'l""‘lii'

IRCIDENT DATE: IRCIDERT TIME:
INCIDENT LOCATION:

DRIVER HAME - DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLBQED DEFRUTIVE COMPONENT:

THNCIDENT REBBULT:

DCLICE REPORT: ROAD CONDITION: ROAD BURPARCE:
NUMBER COF PEOPLE: BODY IMJURY:
INJURIES:

WAS AMOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: ¢

FROPERTY DAMAGR:

WAB VEHICLE IMEURED: INSURANCE COMPANY KAME:




1-21941322
Page 2 of 3
THEURANCE COMPANY ADPREEBE :
AIENT RRME:
AQBNT PHONE NUMBER:
MORE THFORMATION:
MAINTENANCE LOCATION:
CURRENRT LOCATION OF VEHICLE:
ROTIFY KAMR:

WAS VEHICLE INSPECTED: INAPECTORS MAME: IMSPECTION DATE:
MILEAGE AT INEPECTION:
WHERE WAS INSPRCUTION DONE:

WAS VEHICLE ROAD TESTED:
ROAL TBST DESCRIPTION:
RCAD TEST RESULT:

COME INSGEECTED:
INVREETIGATIVE SUMMARY

PAR ATATUS:
AREREEARANAARNT A SRR TN PN T APk v P *DAR INPORMATION et kbbb vt bbb ddddd bbb bbb b drwwwdrddry

SQIIRCE : TRANSACTION -
FEB{UBBT TYFE:
REFURCHASE REARSCH:

PEALER BAL:
DEALER MNAME :
DEALER ADDREBS: , ,

CONTACT: ,
PFHONE HOMBER - FAX HUMBER:
FROUUCT CODEF BODY TYPE:
. TRIM:
ENGINE TYPFE: TRANSMISSION :
VEHICLE TIRIVEAELR :
MILEAJIE & BDUY-HACK: 0O BRC WARRANTY DATE:
MERP: HADA: ©
RALES TAX:
DEFRECTATION @
GPERADK :
AFTERMARKET :
LEAIE THEREM:
DAMAGE 3
CGTHER 1
RRANCH HNAME 1
ACCOUNT HIMBER :
INTEREST RATE: ' INTEREST PAID:

DRALER BOYOUT:
ACCUOUNT BRLANCE :

LEGAL: LEQAL TYPE:

LEMON LAW
DEALER ADMINISTRATION: VEBEICLE DESTINATION:
RELEASE! LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN:

Ahh ki khh R AR A AR AR EERA SRR R S EODTLY  TRETIIRY ot v e e oA i e e i s o o o o ok o e

HUMBER QF INJURTRS: 0

.cnms:
NAME : LOCRTTION =

ADNRESE: ,
CITY/STATE: ,
PRONE NUMBER :
SEATING POSITION: RESTRATHT :




1-2194132;

Page 3 of
TYPA OF IRJURY:
TREATED ¢ IF 80, WHERE:

AEE AT AR ATRNTERNTERARNNNIANNEARDR TNFORMATION b wwddwr b wr v e d A ek v v e kM N b d b &

EXTERMAL CASE NUMBER: CRATE,
TITLE WAMESA,

BUIINRES . % BUSINEBE: O

AOCThENTY: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FURCHASE/LERIE: 0 DATE OF PURCHASE/LEADE:
MILRLEEZ AT PURCHRASE: 0 FUIRCHASE/LERSE AS:

DOES (WNER HAVE FOSESSION OF VEHICLE:
RESOLUTION SOUGHT:

WARREN RPN R PR E N RN A AARRERT ODNTACT THPORMATION®* Ak rhwdd bbb dd bbb ddd bbb bbb rridy

HAME : CONTACT NUMBER. 1
COMPAMNY ¢ CONTACT TYDE:

CONTACT PHONE:
ADDRESS :




05295025

Poge 1 of 3
GENERAL MOTORS CORPORATIDODN
CHEVROLET DIVIBICN
GM RESTRICTED
COLTOMER ;
ADDREES : merauvrn . v [
HOME PHUEE:
CAEE RUMEER: 05295025 vin: 161¥Y32@715115845
MODEL YBAR: 2001
DATE OPEMED: 32001-08-13 SERIES CORVETTE CONVERTIBLE
DATE CLOSED: 2001-08-21 MILEAGE |
SOURGR : Phone DELIVERY DATH:
BRC TYPE: ¥o DEALER NAME: CHEVROLET OF LOWELL INC
BRC PARENT: DRALER ADDRESS:B31 ROGERS ST, ,LONELL,MA, 01852,USA

thhkkdhk bk bkkd kR bk kbt ad WIENERAL CASE INFORMATTIONA Kk rkkkhkddidddhhrbbbhrhbbhrrs

M0l Stearing General other

0 REPATR RTTEMPTI{S) LOCKED

850 Roadeide Asmlstance Zomplaint Customer Batlpfuction

0 RENPRIR ATTEMPT {B) VEH DAMAGED BY TOWING COMPANY

Roadaide Asmistance: Miscellaneous complaint

CRM INSTRUCTIONE)

Advige customexr that thelr commenta are appreclated and are baing documented. Advimeg
customer that Roadeide Aspisptance will be in a better position to address thelir concerns.
Trangfey cusgtomer to Roadelde Asaigtance for further aspistanca.

[iPhone Lipt FUN Ci\Frogra~1%PFlua!\Microe-1\Isxplora.axa
http: //oarewab/vabknowledga /pliata/] ]

Roadalds Asgiatance: Migcellanecus ¢omplaint
kA r kAT AAR AR AR N ORE HISTORY &b b A o o oo e e e e e ol ook i i ol e e e ol ol ol oy o ol ol e o o e

CUBT BTATER SHE CALLED ROADSIDE THE OTHRER DAY TO HAVE VEH PICKBD UP. CUST ETATRE THE
ETEERING COLUMH WAS LOCEHRD AND 'THE VEH WOULDM!T DRIVE. CUST ATATES THE TOWING COMPANY THAT
PICKED UP VEH HAD TO WENCH THE VEH ONTD THE RAMP TRUCK B/C IT CCULD ROT BE DRIVEW. THEAT
DANAGED THE VEH. CUST STATES THE HOOKS THAT WERE APPLIED TO THE VEH FRONT END DAMAGED TEE
PAINT AND THE VEH ENDED UP ECRAPING ON THE TRUCK AND THE PAVEMENT. CUST STATES THE TOW TRUCK
DRIVER THAT PICEKED UF THE VEH WAS EWINGING & CHAINAND THE CHAIN HIT THE DRIVER HIDE DOOR.
CUST STATES THERE IS R 4-5 INCH GCOUGE IN THE DOCR NOW. CUST STATES SHE HASN'T SEEN THE VEH
SINCE THE ToW TRUCK DRIVER TOOK IT, BUT THE VT MGR AT CHEVROLET ON LOWRLL IS SUPPMED TO
LOOE AT VEH AND SEE HOW MUCH DAMAGE THERE IS. CUAT HSTATES HEBE I8 NOT AMNARE OF THE DAMAGE THE
TOW TRUCK CRISED THR VEH AT THIS POINT- CRM ADVIERD I WOULD CONTACT ROADBIDE ASRT AND FILE
THE COMPLAINT K/ THEM AND HAVE THEM CONTACT CUST. COBT THANEED. {(CONT)---=; 0; 3665827290
2001-08-13

(CORT) ---> RM OONTACTED ROAD RIDE AST. OSCAR CHAMNON FROM ROADSIDE TOOK CALL. CRM ADVISED
OSCRR OF BITUATION AND ADVISED OECAR OF ALL INFQ I HAD GKOTTEN FROM CUST. OSCAR STATES THIS
WILL NEED TO BE FROCESSED AT PAR CASE ON THEIR END AND THEY WILL WEED TO SEND AN ADUBTER
OUTTO SURVEY THE VEH DAMAGE. OSCAR ADVIGED TEAT ROADSIDE WILL CONTACT CUST AND ASST FURTHER
W/ CRSE. CRFN ADVISED I WOULD CONTACT DLE SHP AS PLAMNED AND ADVISED THE SVC MAR THAT
ROADSIDE WILL BE IN CONTACT ¥/ THE DLR BHP.OSCAR SHANNON TRDICATED THAT ROADSIDE WILL BE
CHECKING INTO THIE AND WILL BE CALLING THH CUST. CEM CALLED DLR 3HP CHEVROLET OF LOWELL(
91e-450-2526 )} SPOKE TO JACK SVC MGR. JACK STATES THAT HE DIDN'T REALLY SEE ALL THE DAMAGE
THE CUST WAS INDICATING THAT THERE WAS, BUT HE WILL HAVE THE BODY SHOP MGR LOOK AT VEH IN
THE MEANTIME TC ASSES THE DAMAGE. CRM ADVISED THAT ROADSIDE WILL MOST LIKELY BE IN CONTACT
W/ THE DLR SHPF AND THE CUST. JACK THANXED FOR HEADS UP, CRM WILL CALIL, CDST BACK IN ABOUT A
WHEK TO SEE IF ROADSIDE HAS{CONT); 0; 3665831647




05295025

Page 2 of 3
2001-08-13

3 PM PST...KATIE INFANTE/CAC/PDX; 0; 366583238

. {CONT} -> CONTACTED HER IN REGARDS TO THE SITUATION. CRM WILL CALL CUST ON 8/21/01 EETHWEEN 1-
ano1-08-21

CRM CALLED OS5T TO MAKE EURE THAT ROGADATDE HAD CONTACTED HEE AHOUT THE DAMAGE DONE TO VEH.
CUST STATES THEY DID A NI} BVERYTHING EHOULD BE TAKEN CARE OF. CM ADVIEED I WORILD ROTE FILE.
CUST THANKED. KATIE INFANTE/CAC/PDE; 0 367285025

*ﬂ**i****i’i’*.i.i’.l’l’..IIIIIIII.‘!I’"PAR IHWWTIOH"**'*""---'-"-'-'-----!!-!!!**‘*fi'*

INCIDENT DATR: IMCIDENT TIME:
INCIDBNT LOCATION»

DRIVER HAME: DRIVER AGH:
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IECIDENT RESULY:

POLICH REPORT: ROARD COMDITION : ROAD BURPFACE:
HNOMBER OF PEHOPLE: 4 BODY INJJURY:
INJURIEBE:

WAS ANOTHER VEHICLE INVOLVED:
NUMEER OF VEBHICLES: 0

FPROFERTY DAMAGE:

WAS VEHICLE INSUREL: TNEURANCE COMEANY MAME
INSURANCE COMFPANY ADDREXS
AQENT WHAME:

KIENT PHUNE NUMBHR :

MORE INFORMATION: :
HATNTHNAHNCH TQURTION:
CURRENT LOCATION OF VEBRICLE:
ROTIFY HAME:

HWAS VEHICLE INSPECTED: INSPECTORS RAME: INSPECTION DATE:
MILEAGE AT IRIFECTION:
WAS IHNSFECTION DCRE:

WAS VEHICLE ROAD TEETRD:
RORD TEET DESCRIPTION:
ROAD TEST RESULT:

CCMP THSPECTED)
IMVESTIGATIVE SUMMARY :

PAR ETATUS:
Wk SRS RRAENIANERRNNNRA M NARAR THNFORMA T TON Y S s r A A A A A i A 2 SRR R WA R RN

BOURCH = TRANGACTION:
REQUEST TYDPE:
REPURCHABE REAEON:

DEALER BA(:
DEALEF MNAME :
DEALER RDDRESS: , ,
CONTACT: ,
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PFHOHME HMUMBER: FAX RUMBEER:
EFRCDUCT CCODR: BOD'Y TYPE:

TRIM:

.RH'GI‘HE TYIFE TRANEMIEETION 1

VEHICLE DRIVEARBLE:
MILEARCE & BDY-BACK: O BRC WARRANTY DATR:
MAaRE: MADA: O

SALEAS TAX:
DEPRECIATION:
UPGRALRE :
RFTERMARKET :
LEASE TERM:
DAMARGE |
OTHER :
BRANCH RAME :
ACOGUNT HOMBER :
INTEREAT RATEH: INTEREST PAID:

DEALER BUYOUT:

LEGATL = LBAAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHTCLE DESTIMATICH :
RELEASE : LIEN PAYOPFP:

TITLE BRAMD:

REPLACEMENT VIN:
hkh kbbb bbb kAR TR E AT R RN RRARRRAEODTLY THRTURY A AR AR R A A A d b kA dh b kAR w kbbb b d A hdd

NUMHER QF INJURIES: D

COMMBENTS 1
.m:: LOCATION:

ADNRESE: |,
CITY/ETATE: ,
PHONE NUMBER

BEATING POBITION: RESTRAINT :
TYPE OF INJURY:
TRERTED: IF BD, WHERE:

kAN R bbb bbb s eRTVR Immnm.ﬁﬁﬁﬂﬂﬁiﬂﬁﬂﬂﬂiiii*** o e ol e e o el el

EITERNAL CASE NUMBER: DATR:
TITLE HAMES:

BUAINEAS : % BUSINESH: 0
APCIDENT: DATR OF RUCIDENT:
DESCRIPTION OF DAMARE:

PURCHASE/LEASH: O DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHAEE: 0 PURCHASE/LEASE AH:

DUBE OMNEBR HAVE POSEBSSICH OF VEHIULE:
REBOLUTION SOQUDGHT :

dhddhak kAt b bbb b N Rb bbbk hadd e RRC CONTRCT INFORMATION* sk b aaaaawnkkeser o Nkk bbbk bhhubh

HAME | CORTACT NLUMBER : 1
COMPANY » CONTACT TYPE:

CONTACT PHOME:
. ATDREES :




TECHNICAL ASSISTANCE SYSTEM
"% GM RESTRICTED **%

Cane No: 4583928 YIN Namber: 1G1YYIR2G715117014
Dotz Opened: 7162001 Modal Year: 2001

Date Cloged: Series: Corvetts

Dealer Code: Di4250 MBeage: 8500

Address: HAMPTON MOTOR CORPORHAMPTON  Quazy, VA

Decler Phons;

SYMPTOM ABSTRACT~~ GOLUMN LOCK STEERING COLUMN WONT UNLOCK ADDD

RESOLUTION ABSTRACT-

UGC CODE 1-——

UCC-1 DESCRIPTION-— STEERING
UGG CODE 2meneanna

LCC-2 DESCRIPTION--

LCC CODE 3——~—~—

UCC-3 DESCRIPTION--

07H&/2001 08:01:62 SED TEMPLATE - RADZIOCH
STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_i_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_{¥/N} 13 THE VEHICLE IN THE DEALERSHIP

_N_{¥/MN) IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES
_Y_ (Y/N) GAN COMPLAINT BE DUPLICATED

_NA_ (YN} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_ {¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_N_ (¥/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_ (¥N) BULLETIN OR P| SEARCH PERFORMED

_Y_{Y/N} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_{YM} ARE THERE ANY DTC'S

_N_{¥/N} HAVE ANY REPA'RS BEEN MADE OR PARTS REPLACED

07H 82001 08:01:52 HISTORY - RADZIOCH

CUSTOMER CONCERN: STEERING COLUMN WONT UNLOCK

TECH DIAQ: KEVIN STATES THE COLUMN WONYT UNLOCK, TECH WANT TO KNOW IF THE
NEW SERVICE KITS WORK FOR THE 2001 YB.

ADVISED TECH: NO, FOLLOW THE SERVICE MANUAL AND PER P{ ADDO28E.

EAO2-031 / GM22C Pege I of i




TECHNICAL ASSISTANCE SYSTEM

#*8 GM RESTRICTED ***
Care No: 4973241 VIN Number: 1G1YY32@715117403
Date M.‘ &20:2001 Model Year: 200
Date Ciosed: Saries: Corveite
Doaler Code: BO9I73 MUasge:
Address: JEFF SCHMITT AUTO GRFAIRBORN Sinta: oH
Dealer Fhone
SYMPTOM ABSTRACT— CAMPAIGN 01044
RESOLUTICN ABSTRACT-
LCC CODE1
UCC-1 DESCRIFTION— STEERING
UcC CODE2——
UCC-2 DESCRIPTION-—
UCC CODE 3
UCC-3 DEBCRIPTION-~

OB/20/2001 12:41:00 SBD TEMPLATE - JASKULA

STRATEQY BASED DIAGNCSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME COMDITION
_Y_{¥M) IS THE VEHICLE IN THE DEALERSHIP

_N_(Y/N) IS THE VEHICLE MODIFIED/NON-PRODLICTION ACCESSORIES
_Y_({YM) CAN COMPLAINT BE DUPLICATED

_N_{¥/M) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_{Y¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_N_(Y/N) SERVICE INFORMATION SEARCH COMPLETED

_N_ {¥/N) BULLETIN OR PI SEARCH PERFORMED

_Y_ (¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_Y_(Y/N) ARE THERE ANY DTC'S

_¥_(¥/N) HAVE ANY REPAIRS BEEN MADE CR PARTS REPLACED

08/20/2001 12:41:00 HISTORY - JASKULA

DEALER STATES STRG COLUMN WONT LOCK AND A SERVICE LIGHT ON CLUSTER.
REC DEALER TO ADDRESS Pl A0OG285.

ADOOZB5A 5-22-01 SUPERSEDES AX00285 9-7-59

CONDITIONCOMPLAINT: STEERING GOLUMN LOGK WILL NOT UNLOCK OR
INTERMITTENTLY S8TAYS LOCKED.

CORRECTION/RECOMMENDATION: THE TECH SHOULD FIRST BE ADVISED TG FOLLOW

EAB2-031/GM22C Fagelof2




THE PROCEDURES OUTLINED IN APPLICABLE YB SERVICE INFORMATION. ADDITIONAL
DIAGNOSTICS STEPS ARE AS FOLLOWS:

1. CHECK BOTH 'A’ FILLAR QROUNDS G201 & G202,
2. CONNECT A TECH Il & CHECK THE IGNITION KEY INPUT/OUTPUT STATUS (WIGGLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (97 & 88) DO NOT UTILZE
THE STEERING COLLMN LOCK RELAY. IN THOSE VEHICLE W/O THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ONTECH Il. AFTER CHECKING KEY BTATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL EMABLE MODE.
3. CHECK THE IGN{TION SWITCGH CONNECTOR FOR LOGSE CONNECTORS QR POOR PIN
RETENTION.
4, CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU S8HOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INFERNAL RELAY IS FUNCTIONING.

IF THE ABQVE DIAGNOQSTICS INDICATE EVERYTHING |8 OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK POINTS TO
ASSIST IN IDENTIFICATION OF AN "OLDER" VERSION PART. ALSO, THERE IS MO

COSMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMSPO
AFTER JUNE OF 2000 SHOULD BE THE LATEST.

THE PI NUMBER (#) MUST BE INCLUDED ON THE TAC CASE NON KEYWORD LINE,
WHENEVER IT'S RECOMMENDED TO A TECHNICIAN.

MODELS:
1997 - 2001 CHEVROLEY CORVETTE

Pt sounce - nawervone

GM LIAISONAUTHOR NAME/PHONE: DALE BRIGGS  8-244-3523
GM CON

EA02-031 1 GM22C

lFagedaf2




TECHNICAL ASSISTANCE SYSTEM

*x¥ (GM RESTRICTED %#%
Case No: 926075 VIN Number: 1Q1YYS2G715117601
Date Oponed: /3042002 Medd Year: 2001
Date Cloked: 127272002 Series: Convette
Dealer Code: Bi4031 Mieage: 18008
Address: BARRETT CHEV-OLDS INBERLIN Stave: MO

SYMPTOM ABSTRACT-—- STEERING COLUMN WILL NOT UNLOGK
AESOLUTION ABSTRACT- STEERING/SUSPENSION/AIDE CONTROL
UCC CODE 1=—-nem

UCC-1 DESCRIPTION— STEERING

UCC CODE 2-~-m——-

UCC-2 DESCRIPTION-—

UCC CODE 3=rm=-a

UGC-3 DESCRIPTION--

08/30/2002 15:55:51 S8BD TEMPLATE - MOCERI
STRATEGY BASED DIAGNOSTICE

2__ NUMBER OF TIMES IN FCR THE SAME CONDITION
2__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N__Y /N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
JOE BERAN TECH

CUSTOMER CONCERN -
COLUMN WILL NOT UNLOCK AT TIMES

PEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRE, DUPLICATED, 51 5EARCH,
COMPARE TO LIKE YEHICLE?Y)

JOE STATES THIS VEHICLE CAME BACK WITH THE COLUMN LOCKED. TECH STATES THE
FIRST TIME THEY COLALD NOT DUPLICATE THIS CONCERN. JOE STATES THE COLUMN
LOCK RELAY WAS NOT WORKING UNTIL HE UNPLUKGGED THE BCM.

TAC RECOMMENDATION -

| ADV JOE TO A POSSIBLE RELAY CONCERN. | ALSO ADV JOE TO PA ADOD255
09/30/2002 16:56:51 HISTORY AR

12/02/2002 12:31:24 WARNER - CASE CLOSED BY VME

EA02-031 /1 GM22C Pagelofl




GEN

CUSTOMER :
ADDRESS

CASE NUMBER: 04909988

DATE OPENED: 2I001-07-13
DATE CLOSED: 2Z001-07-13

SOURCE: Phone
HRC TYPR: No
HRC PARENT:

ER
CH

Poge 1 of 3
L MOTORE o
YROLET DIY
a4 X RESTRICTETD

H
m
S =]
o
i
=
-
=
=

MORGAN HILL ,
cx I
VI 1G1YY32G715118695
MODEL YEAR: 2001
SERTES: CCRVETTE CONVERTIELE
MILEAGE : 4000

DELIVERY DRATE:
DEALER HAMR; BOUTH COUNTY CHEVROLET
DEALER ADDRESS:17190 LAUREL RD, MCRGAN HILL,CA,S55037,U8A

AR AR AN A Al bk i A Aol ok bk Y ORERAT, DASE THPORMATIORS sk et s e ir o s skl s e 8 e e dede e el s

MOl Stesring Gensral
0 REPAIR ATTEMPT (3}

A07 Referred to Cealex
0 REPAIFR ATTEMETIE)

ather
IHCK

Customer Satisfactlion
CORYETTE STEERING LoCE

Vehicle repalr ragueet - Repair not dona

.IHBTRI.'.‘EI'IOHE TO CRM:

*Probe to 1dentify falled item/component
* Determine Cupkomers Expectation
* Ueing deljvery date, eptablish 1f vehivle is within any warrasnty ¢overage
* Lipten carefully to svaluate cmuse of fajlure - defect or damage
{ If damage, oconaider explaining the consumers yesponsibility)

* Reaview Spacifin Bolutlona

{{EPECIFIC EOLUTIONE RUN

Ci1\Progra~1\Flus | \Micros~1\Isxplora . axa
http: //carawab/wabknowladgas / ProductCenear/Ganeral Tnfo/ content /S8olut i onaByComponent Code _htn] ]
* Idencify if earlier repairs have been atbempted? - [ [PoBeible Chronic Rep RUN
C:\Progra-1\Plus | \Micros~1\Iexplore. exe
http://carsweb/webknowledge /CARSCE/HBE/heml /ChronlcAlextn . htm] ]

[ 1st attempt - offer to coordioate repair ak a dealership)

{ Previous rapairs)

1) Review warranty history on *VIK DPrefile" tab
2) Contaect appropriats Bervics dealership to diacues
3) Detarmine if TAC was previously contactsd or 18 now necemsary
4} Betablish & docuxent a diagnosis and rxepair plan
* Coordinate with dealership to assist with customer'a ropalr request
* Ba prepared to angwer *I don't want my car amymore / repurchase¥[[ Vehicle Repurchase Link
RUN Ci:\Progra-1\Plual‘\Mi¢rop-1\Iaxploye. axe
http: //earawel /webknowladge/CARSCP/ 588/ html /CuatomexrRequeateVahlclaRepurchane. hitm) )
Vehiale repalr request - Repair not done

RNk d VN A Ak bbbkt kb kYA HORKE HIETORYAM PR IR E R IR RV AREAR A AARTRAAALAAT AR ETAN

CUST STATEE T8 RXFERIANCING ETERRING 1OCK UR. CUST BTATES HE HAS A 1001 CORVETTE, CRM
RECOGNIZED HOT NEWE REGRRDING CUST CONCERN IN WEE KNOWLEDGE. CRM AQVISED CUST WNILOD NBED TO
HAVE VEH TOWED TO DLR FOR REPAIR. CRM CONTACTED SV MANAQER GEORUE AT DLRAND INFORMBD OF
CUST CONCERN., QERCOGE REQUESTED COPY OF DOCUMENT, WHICH CRM FAEED. CORM ACDVISED BHEORGR 2002
HODRELS ARE HOT IH THE VOLUNTARY CAMPAIGN, THAT I ¥NEW OF, THAT THIS WA SIMPLY AN PFYI
ARTICAL IN RESPONEE TO COMPLAINTH. OEORGE STATES COULD LOOK AT VEH TODAY. CURM BPOFA W/CUST
TO ADVIEE VEH WOULp BRE LOOFRD AT TODAY, THEN CONTACTED ROADBIDE AESISTANCE TO HAVE CUST VEH
TONED. <CO08T SATISPIED, CRYSTAL ROBECK/CEM/PDK; Oy 363E95007



04503548
Pagel of 3

AEEkk ke ke kv PAR THRORMATIOM*dddrwwrdddawdddddarddvddtiztiddtans

. INCIDENT DATE:

INCIDENT LOCATTCH:

ALLEBGED DEFECTIVE COMPONENT :

INCTEENT RESULT:
POLICE REPORT:
HUMBEER OF PROPTLE: O
IRJURIES

HAS RNOTHER VEHICLE THNWOLVED:

HUMHERR OF VEHTCLES:

FRUPERTY DAMMIE :

WAS VEHICLE INASURED:

MORE INFORMATTOM:

1]

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTIFY HAME:

WnE VEHICLE IMOPECTED:
MILEAGE AT IMNSPECTION:
WHERE HAE INSPECTION DONE:

W8 VBHICLE EOAD TBSTED:
ROAD THAT DEOCRIPTION:

RORD TEET RESULT:
COMP THWEPECTED:

INVERETIGATTVE EFUMMARY :

PARR STATUS:

INCIDENT TIME:

DRIVER ACE:

POAD COMDITION: ROAD SURFACH:
BODY INJURY .

IRSURANCE COMPARANY HRME:
INSURANCE COMPANY ADDRESH :
ACJENT NAME:

AIENT PEONE NUMEER :

INSPECTORS NAME: INSPECTION DATE:

ke e Tk ke AR Rk RN R AR ANkt rDAR THPORMATY ORI o kb ok v e ok o ool ook s e o o o o o S o o o o o o ol e e il o

BOURCE «
EEQUEAT TYPFE:
EEFURCHASE REASON

DEALER BALC:

DEALER MAME:
DEALER ADDREAR: , .,
CONTACT: |

FHONE NUMBRER:
PROOUCT CODR:

.DI'GIH'I TYPE:

MILEAQER & BUY-BACK:
MERP:

DEPRECIATION:
UPGRADE =

TRAKBACTION:

FAX NUMBERi

BODY TYPR:

TRIM:
TRANGMTEIION =
VERICLE DRIVERBLR:
BRC WARRANTY DATE-:
HADA: O

SRLES TRX:




AFTRRMARYXET ¢
LEAER THRM:
DAMAGE -

QTHER

BRANCH :

ACCOUNT WUMHER:
INTEREAT RATE:

ACCOUNT BALANCE:
LEQAL:

DEALER ADMIMIOTRATION:
RELBAEE:

REPLACEMENT VIN:

D4Og9RE
Fage ]} of 3

HRME:

INTEREST FAID:
DEALER BITYOLOT :

LEGAL TYPE:

LEMGN LAN:

VEHICLE DESTINATION:
LIEN FAYOFF:

TITLE BRAND:

AR hhh bt bbb d bbb db bbb h bk NN FBODTLY INTURTAN N dd kbbb bbb dd bbb bbb kb hhbbab bdehbh

ITMBEER OF IRJORIES: 0

COMMENTS :

ADDRESE |
CITY/BTATE: ,
FHCNE MWIMBER :
SBATIHG POSITION:
TYFE OF INJURY:
TREATED 1

LOCATION «

RESTRAINT

IF B0, WHERE:

ARER A AR bbbk bbb d kbbb kd b b A ATR INFORMATTOE* ** ot ddrhrdd bbb bbb dddddddbrddddrry

EXTERNAL CASE NUMBER:
TITLE NAMES:

BUBINESHSH

ACCTBENT .
DEBCRIFTION OF DAMARGE:
PURCHASH/LEADE: O
MILERYE AT PURCHASE: O

DATE:

% BUBINESS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEAAK:
PURCHAAE/LEASE A8

DOEH OWHER HAVE PQEREBEICH OF VEHICLE:

RESOLUTION SOUJHT:

ARFAEERET NG AT RAGRd A NA Al kP RRC CONTACT INFORMATIONZ® A2 A Sk Add i S d+a R AR A ARG A kbbb d v

NRAME :
COMPANY :

RODRBES =

CONTACT NUMBER : 1
CONTACT TYPE:
CONTACT PHONE:




TECHNICAL ASSISTANCE SYSTEM

we+ GM RESTRICTED ***
Case No: o877 VIN Number: 1QIYYI2G725104474
Dats Opened: 842003 Mods! Year: 2002
Date Closod: Seriex; Corvette
Daaler Coxle: P32123 MBeage: gtig
Addrerz: HADDAD CHEVROLET PONPITTSFIELD gam. MA
Daaler Phone.
SYMPTOM ABSTRACT— COLUMN STEERING STEERING COLUMN LOCKS WILL NO
RESOLUTION ABSTRAGCT-
LIOC CODE -
UCC-1 DESCRIPTION— STEERING
UGG CODE e
UCC-2 DESCRIPTION-—
UCC CODE3—
UCC-3 DESCRIPTION —

parer2003 09:56:35 5BD TEMPLATE I
STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
—_2_NUMPER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
_N_Y /NS THE VEHICLE MODIFIECYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) RAY GIBPERT {ASM)

CUSTOMER CONCERN - INTERMITTENT ON THE FIRST STAAT UP THE STEERING COLUMN
WILL NOT UNLOCK.

DEALER COMMENTS/DIAGNCSIS -(DTCS, PARTS, REPAIAS, DUPLICATED, S) S8EARCH,
COMPARE TO LIKE VEHICLE?)

RAY STS THEY HAVE NOT DUPLIGATE THE CONDITION AND HAVE NO STEERING COLUMN
LOCK CODES.

TAC RECOMMENDATICN - :

1. ADVISE TO DUPLICATE THE CONDITION BEFORE ANY PARTS REPLACED.

2 ADVISE TO PARK THE VEHICLE QUTSIDE TODAY AND TRY TG DUPLICATE THE
CONDITION AND LET VEHICLE SIT QUTSIDE TONIGHT AND TRY IN THE MORNING SEE
IF THE STEERING COLUMMN WILL NOT UNLOCK.

3. GALL BACK WITH RESULYS. NICHOLS 40744

0808/2003 09:68:35 HISTORY - NICHOLS

EA02-031/ GM2C Fage 1of ¥




TECHNICAL ASSISTANCE SYSTEM

*¥ GM RESTRICTED ***
Cure No: 578169 VIN Number: IG1YYEG725104541
Date Opeizad: G26/2003 Model Fear: 2008
Date Closed: Serles: Corvelie
Dealer Coder B26386 Mileage: 24648
Address: AUTOWAY CHEVROLET CLEARWATER o -

Dealer Phone:

SYMPTOM ABSTHACT~~ COLUMN LOCK COLUMN LOCK INDP INT.
RESOLUTION ABSTRACT-

UCGC CODE 1---——

UCC-1 DESCRIPTION-~ STEERING

ucC CODE 2—-———

UCC-2 DESCRIPTION-—

UGG CODE 3~—~m—=-

UCC-3 DESCRIPTION—

06/26/2003 10:56=29 SBD TEMPLATE - JACOB
STRATEGY DASED DIAGNOSTICS

_1_NUMBER OF TIMES iN FOR THE SAME CONDITION
-1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MOPIFIELVNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POGITION)
DAVE SHERIN TECH.

CUSTOMER CONCERN -
CUSTOMER ST5 THE STEERING COLUMN LOCK WILL NOT LINLOCK INT.

DEALER COMMENTS/DIAGNOCSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 3| SEARCH,
COMPARE TO LIKE VEHICLE?}

TECH 5TS HE DID REFLACE THE STEERING COLUMN LOCK ABOUT 9 MONTHS AGO
TECH 575 HE CANNOT DUPLICATE THE CONCERN AND HE DOES HAVE A L1160, AND A
U1084 IN THE DDM ONLY

TAC RECOMMENDATION -

TAG ADVISES TECH OF THE U1084 IN THE DDM POSSIBLE BCM CONCERN . HE 8T3
THAT ITS ONLY IN THE DDM AND HE 15 GOING TO INSTALL ANOTHER COLUMN LOCK
DE/26/2003 10:58:28 HISTORY - JACOB

EAO2-031 1 GM22C Puge 1 0f 1




TECHNICAL ASSISTANCE SYSTEM
%% GM RESTRICTED ***

Case No: 6000437 VIN Number:  1G1YYE20725109173
Date Opened: 107302062 Model Year: 2002
Dete Closed: Series: Corveita
Dexier Code: B06494 Milsage: 4145
Addrers: CUTTER CHEVROLET HONOLULU Skate: .
Dealer Phone.

SYMPTOM ABSTRACT-— STEERING STAYS LOCKED WITH ENGINE RUNNING
RESOLUTION ABSTRACT-

UGG CODE 1-———

UCC-t DESCRIPTION-— STEERING

UCC CODE 2--———

UCC-2 DESCRIPTION-=

UCC CODE 8-—--—

UCC-3 DESCRIPTION-~

10/30/2002 13:01:27 SBD TEMPLATE - WILSON
STRATEQY BASED DIAGNOSTICS

~T_ NUMBER OF TMES IN FOR THE SAME CONDITYON
_1_NUMBER OF DAYS VEH!CLE IN DEALERSHIF FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POBITION)RICHARD SGON TEGH
GCUSTOMER CONGCERN -STEERING WHEEL STAYS LOCKED

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR CANT DUP THIS CONCERN AND {8 LOOKING FOR ANY INFO.

TAC RECOMMENDATION -DLR NO Pl OR TSE FOR THIS CONCERN. DLR TO TRY AND DUF
THIS CONCERN . DLR TO ADVWW

10/A0/2002 13:01:27 HISTORY - WILSON

11/08/2002 09:44:48 RATHKA -DEALER SUAVEY WAS PERFORMED

EA02-031 f GM22C Fegelef!




05552657

Pags 1 of 3
GENERAL MOTORS CORPORATION
CHEVREOLET DI VISBSBIORNR
. G M REETRICTED
CUATOMER =
ADDRESS moveror ., T G
HOME PHONE:
CASE NUMBER: 05553857 VIN: 161YY32G7W5102312
MODEL YEAR: 1998

DATE OFENED: 2001-09-20 SERIES: TRENCW
DIATE CLOSED: 2001-09-326 MILEAGE: 89616
BCURCE = Fhone DELIVERY DATE:
ERC TYPB: ¥o DEALER MAME: MAC HAIK CHEVROLET
ERC DAREWT: DEALER ADDRESS:11711 FATY PWY, HOUSTOM,TXE,T7079, USA

ARAARE AT NN NN TN AN RRNRRNRNRAN RN NEENERAL CASE IHFORMATIONA ¥ S Az A A w vt a v en s

MOl Steering General Other

£ REPRTR ATTEMNPT{5) price inquiry

M4l Steexing Column/Lock/Attaching Parta Inoperative

2 REPAIR ATTEMIT{S) LOCYED DR

813 Reinbursement Requested Customar Satlefactiom
9 REPRIR ATTEMPT (S} FQR GNFFP DEDUCTABLE

Service department price concern

CRM ACTIONEa

CRM to adviee customer that GM doese not set parts prices. The dealerships are
independently owned and thua ast their own prices for parts and gervice. CRN nay refar
cuatomer to dealership for pomrsibla further amsaistanca.

Service department price concern

**I"I'I'-"I"I"I"I"I"I"I"-'-'I"------------*-------mu Hzmriiil'iiiiiii' Aot % ol o e e ol ol i ol ol ol ol o b skl O o o

Cust stated that he has had to pay §200 for a steering lock repair 2 times, cust aware of
campaign 01044 for 98-00 Vetten, crm contackted lipted dealar to inquire why cust was charged
for thime repailr, cuat vah does not fall under thie campalgn and the $3200 was for his GNFF
dedoctable, crm contacting cust to adviae of findinge, greg foumal/carse/pdx; 0y 389875136
2001 -05-20

Crm attempted toc contact cuat, wrong number, corm to review theultimatses.com for updated
listing, greg fcumal/cars/pdx; O; 369875274
2001-09-20¢

Crm found listing for cust in 411.com, however was for cust aon, orm wad glven cuat work
nimber, when sttempted to cemtact, wll circuite buay, *"YHEXT CRM**+, pleaga adviae cust of
dAsaler findings if he calls back in, greg foumal/cars/pdx;: 0: 369875511

2001-09-21

Crm attempted to contact cust, no anewal, sending call cac lsatter, *+*aNEXT CRM**+*, pleage
explaln why cust was charged 3200 s per previous notad, greg founalfcars/pdx: ©; 169571848
2001-09-21

.AFP CRM APPROVING LETTHRE AND EENDING TO MBX FOR PRINTING.
JOSHUR WALTER/CAC/PDE/AFP; 0y 369981154
2001 -09-34

CUST CALLED IN AND ASKED TO GET ANSWER. CRM ADVISED CUET THAT TEIS I3 MIT GOING TO ER REIME
FOR BECAUER THE VEH HAS A GMPP THAT COVERED THE REPAIRE AND THE CO5T T8 FOR THE DEDUCTRHLE,




05553657
Paga 2 af 3

BUT THE CAMPAICH DOEZ NOT INCLUDE THE VEH. CUST DOES WOT AGREE WITHTHIS ANSHER. CRM
ADVIBED} CUST THAT THERE IE A& POSSIBILITY THAT THE CAMPATON COULD BE EXTENDED TO YHOLUDE MORE
VEHE BASED CN THE CALLE WE SBT AEND HE COULD SUBMIT FCOR RRIM IP THAT HAPPFENS IN THE FUTUER.
€T BEEEE TO ESCALATE CALYL,. TM TOOK CALL AND ACCIDENTLY DISCONNECTED CUST. AROHLA

KIMBALL/PDX/CAC; 0; 370394039

Fddkbkdkk kA btk ek it kb kb d b DAR THFORMATION kbbb NN b d e e dee i i e 0 e

INCIDENT DATE:
INCIDENT LOCANTION

DRIVEE MAWE:
DRIVER DISABILITY:

OWHER DEACHIPTION:

RALLEJED DEFECTIVE COMEPOMNENT):

INCIDENT RESULT:
POLICE REPORT:
NUMBEER OF FEOPLE: O
INJURIEA «

WAS RANOTHER VERHICLE IRNVOLVED:
HUMEER OF VREICLES: 0

PROPERTY DAMAGE:

.lus VENICLE INOURED-

MORE INFORMATION:
MAINTEHANCE LOCATION:
CURRENT LOCATION OF VEHICLRE:
NOTIPFY MAME:

HAE VEHICLE INSFBCTED:
MILEAIE AT INBEECTION:
WHERE WAE INEBPECTION DOME:

WhE VEHICLE ROAD TESTED:
ROAD TRET DESCRTPTION:
ROAD TRET RESULT:

COMP INSFRCTED:
INVESTIGATIVE SUMMARY:
PAR BTARTVA:

INCIDENT TIME:

DRIVER AGE:

ROAD COMDITICM: ROAD BURFACE)
BODY INJURY:

INSURANCE COMPANY MAME:
INBURANCE CONPANY ADDRESSH:
AARNT NAME 1

AORNT PHONE NITMAER:

INSFECTGRS MAME: THSPECTION DATE!:

AXEEERHARRARAARA Ak b bbb hd bk d ek kDAR THFORMATICH A A dd bbb bbb d bbb r ko * S hhdd

STACE
RREQUBST TYPE:
REFURCHASE REASON:

DERLER BMACS

DEALER MAME:
.:IEN-ER ADDREGH: , ,

CONTADTE: |

PHONE NUMBER :

PRODIK'T CTDOE:

ERGINE TYPE:

TRANBACTION:

FAX HDMBER:
BODY TYPE:
TRIM:
TRANSMISSION :



05553657

Page dof 3
VEHICLE DERTVERBLE:
MILBAOE & BINY-BACK: D BRC WARRANTY DATH:
MERTD : NADM: O
. EALEE TAX:
DEPRECIATION:
UPGRALE -
AFTERMARKHT »
LEASE TRRM:
DAMAGE :
OTHER :
BRANCH = NAME :
ACCODNT NUMBER :
INTEREAT RATE: INTEREAT PAID:

DERLER BUYOUT:
ACCOUNT BALANCE

LBGAL ; LEGAL TYPE:

LEMON LAW:
DEALBER ADMINIBTRATION: VEHICLE DEETIMATICN)
RELEASE: LIEN PRYOFF)

TITLE BRAND:

REPLACEMENT VIN:
Rk k ARk AR E kAR kAR AR AR A AN e FAODTLY THJURY A b ki kbbb dddddddddddddddrdddbrhrtn

NDOMBER OF INJURIES: 0O
COMMENTS :

HANE LOCATION:
ADDRESS: ,
CITY/STATEB: .,

PRONE NUMBER:
.summ DOBITION, REATRAINT

TYPE OF IRJURYX:
TRERTED : IF 83, WHERE:

ARARAANS A TR N AN A A AN d bbb r s e ADH INFORMATIOH M A r A AN A N AN AR AN T AN NN NP AN TN NN Y

EXTERNAL CASE WUMBER : DATE:

TITLE WAMES;:

BUSINESS : % BUSINEEE: ¢

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTICH CF DAMAGHE:

MRCHAAR/LEAGR: O DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASEK: D PURCHASE/LERSE AS:

DOEE (MNER HRAVE BOHERATON OF VEHTCLE:
RESCLATICH BOLRIT:

'I'***'I'*'I"I"l"l"l'****'l'l‘******ttitttm m ImmTIuHiiii‘liiiiii**i***‘l**ﬂ'*‘l**iiiiiiii

HAME : CONTACT HOMBER : 1
COMPANY : CONTACT TYPE:




September 21, 2001

Houston, TX
Request: CO5553657

We would liks to discuss your request on your 1998 Chevrolet Corvetis, but we have been
unsuccessiul in our aitempts to contact you.

To help us review your request in a timely manner, please contact oor Chevrolet Custoner
Aspistance Center at 1-800-222-1020 Monday through Friday betwoeen 8:00 a.mn. and 11:00 p.m.,
Eastern Time. Pleass refer to your request number above and any of our Customer Relationship

Managers will be happy to assist you.

Sincerely,

Gregory Foumel
Customer Relationship Manager

RS0006-PiHw




GENERA
CHE

CUSTOMER :
ADDREES :
v seowe: [
CASE NUMBER: 1-21114534
DATE OPENED: 32003Z-08-0%
DATE CLOSED: 2002-08-01
EQURCE: . Fhone
BRC TYPE: H/AYen
BRT PARENT:
4993, UBR

1-21114534
Page 1 of 3

L MOQTORS CORPORATION
YEOLET DIVIETITON
G M REEBTRICTED
Altn Lomm
VIN: 131YYI2aTREI0G270T
MODEL: YEAR: 1998
SERIES: Corveatta
MILERGE : 23566, GO 000
DELIVERY DATE:
DERLRE NAME 1 Richard Hikbard Chevrolet, Ina.

DEALER ATOREEBR:19) 8 Indian Hill Blvd,Claramont, CA,91711-

gnddddddRd Ak kk kAR RARA AR AR EIENERAT, CASE INFORMATIOE* *rikkdddddddddrddb it rhdrdn

M41 Column / Ignition Lock J
§ EEFAIR ATTEMFT (S)

FAYLR
Sticks

AREEAREERERREERAS AR A A AR bk A TR RPORE HISTORY A AFA AN N AN R A AR TT TR AN IR e ki EE R L L L L L]

Check for open canpaigns/epecial policles;
2¢02-0B-01

2002-DB-01

Bervice Requeat bhas been Cloped Batigpfiled.; ; 2002-CB-81

FERTEENRFAIRNR A pda ko kd bk bbb A A FAEAR INPORMATICHU S # S A M kA AN A S w b nd b ddrh b bd by

INCIDENT DATE:
INCIDENT LOCCATION:

DRIVER HAME:
DRIVER DISABRILITY:

CMNEE DEBCRIPTTON

ALLEGED DEFECTIVE COMPONENT :
IHNCILENT RBSULT:

POLICE REPORT:

HUMBEER CF PEUPLE :

INJURIES,

WAE ANOTHER VEHICLE INVOLVED:
NUMBER COF VEHICLES: 0

i'l'!mDPERTT DAMAGE )

WAE VEHICLE INSURED:

MCRE THFORMATION:

INCIDENT TIME:

DRIVER AIE: -

ROAD CONDITION)
BODY INJURY:

INSURANCE COMPANY MAMH!:

. INBURANCE COMPANY ADDRESSH:
ROENT NAME:
ARERT PHOME NUMBER:

ROAD BURFACE)




1-21114534
Tagr 2 of 3
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:

. NOTIFY MAMIE:

WAR VEHICLE INSPROTED: INSPRECTORS NAME: IRSPECTION DATE:
MILERGE AT THEPRCTTION:
WHERE WAS INOPECTICGH LCNE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION
ROAR TEST RESULT:

CONF INSPECTED:
INVESTIGATIVE SUMMARY :

FRR BTRATUE:
FRE R R R AR R A AR R UAS R AR SRR A AP AN SDAR THFORMATTONE a e e kA F AR E R RN AN ENANRT AR RSN D

BOURLE : TRANSACTION:
REQUESBT TYFPE:
REPURCHASE REASON:

DEARLER BARO:
DEALER MANME:
DEALER ADDRESS:r , ,

CONTACT: ,
PFHACHE HIINBER: FAX HUMBER:
PFRODUCT CCDE: BODY TYPR:
TRIN:
ENGINE TYPE: TRAMSMISSION:
VBHICLE DRIVELRBLE:
MILEROR & BUY-BRCK: ¢ BRC WARRANTY DATE:
.HBHP= NADA: O
S8ALES TAX:
DEPRECIATION:
UPGRADE :
AFTEHMARXET
LEASE TERM:
ODAMACE :
OTHER =
ERANCH: HAME :
ACCCUNT NUMBER:
INTEREET RATE: INTEREST PARID:

DEALER HOYOUT:
ACCOUNT BALANCE:

LEAAL: LEQAL TIFE:

LEMON LRM:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEAEH & LIEN PARYOFF:

TITLE BRAND
REFPLACEMENT VIH:

A kkkkbdhh kb bhbkd bk bk AR AR A BODTLY THIURY A A A A ARk d AR AR R R AR AR A AR AR NN AR

MUMHER OF INJGRIES: D
COMMENTE !

NAME: - _ LOCRTTON :
ADDRESS: ,

CTTY/STATE: .

FHONHEH NUMBHER:

SEATTIG POATTION: FESTRATHT
TYPE OF IRIURY:

TREATEDN IF 80, WHERE,




1-21114534
Page 3 of 3

'i-"i"i'i'i'i'i'i'i'i'*i**iiiiiiiiiiiiiitiiiim Mﬂm"* kAT TTTreYer

EXTERHAL CASE HUMBER: DATX:

TITLE HAMES ;

BUEINEHAr & BDEINESE: O
ACCIDENT: PATE OF ACCIDENT:
DESCRIFTICH OF DAMAQE:

PFURCHASR/LEASE: D DATE OF PORCHAAE/LEASE:
HILEAGE AT PURCHAAE: 0O PURCHAOR/LRASE Af:

DOBE OWHMER HAYE PQIEBSICH COF YEHICLE)
RESQLUTICH SOUGHT)

FAR AR AR AR A AR AR AERC CONTACT TNFORMATICAIS &b ddddddddddddd bbb ddbddddr bbby

MAME) CONTACT MUMBER: 1
COMPRNY : CONTACT TYPE:

CONTACT PHOME :
ARDDRESS:




TECHNICAL ASSISTANCE SYSTEM

" GM RESTRICTED ***
Caxe No: 3813354 VIN Numbar: 131YYRG7WS103105
Date Opaned: & 142002 Model Year: 1908
Date Closed: 1022062 Sevien: Corvelis
Deaier Code: 844550 MBeage: 437198
Address: WINK CHEVROLET COMPADEARBORN Siate: M

Dealer Phone:

SYMFTOM ABSTRACT—- COLUMN LOCK DOES NOT UNLOCHK A0DG285
RESOLUTION ABSTRACT- WIRING (ECAS) JUMPER HARNESS - NSTALL
UCC CODE 1=-=nee

LUCC-1 DESCRIPTION—~ STEERING

UCC CODE 2mmmm=

UCC-2 DESCRIFTION-~-

UCC CODE 30—

UCC-3 DESCRIFTION---

0841 4/2002 15:52:089 58D TEMPLATE - BAVOY
STRATEGY BASED DIAGNCSTICS

1_ NUMBER OF TIMES IN FOR THE B8AME CONDITION
2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N__¥ /N8 THE VEHICLE MODIFIEDYNON-FRODUCTION ACCESSCRIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POBITION) GECRGE BROWN - SM
CUSTOMER CONCERN - CUSTOMER STATES THAT THE COLUMN LOCK DOES NOT UNLOCIK,

DEALER COMMENTS/DIAGNGSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 5| SEARCH,
COMPARE TO LIKE VEHICLE?)

QEQRGE BAYS THAT HE IS ABLE TO DUPLICATE THIE CONCERN AND SAYS THAT HE
WAS CALLING TO SEE IF THE CAMPAKGN 01034 CAN BE DONE ON THIS VEHICLE.

TAC RECOMMENDATION -

TAC ADVISED DEALER OF BULLETIN # 01-02-35-008.

TAG ADVISED DEALER OF Pl # A000265 INFORMATION,

TAG ADVIBED DEALER THAT THE CAMPAIGN ONLY APPLIEE TO THE VEHICLES IN THE
VIN BREAK PER FI # A0D1782.

08/14/2002 15:52:00 HISTORY - BAVOY

08/24/2002 (2:52:05 MEYERS -DEALER SURVEY WAS PERFORMED

EAO2-031/ GM22C
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Page 1 of 3
dBENEERAL MOTORE CORPORATION
CHEVROLET DIVISION
. G REBTEREICTED
CUATOMER : '
ADDRESE : Dublin r OH _
HOME THONE:
CABE HUMBER: 1-7B85917 VIN: 131YY3A20THE1DI63Y
MODEL YBAE: 19%8

DATE OPENED: 2zZODDZ-DE-12 SERIES: Corvette
DATE CLOBED: 2002-06-13 MILERJE 43000. DOOLODD
BOURCH = Fhone DELIVERY DATH:
EEC TYPFH: N/hNHo DEALER NAME: Byers Dublin Chevralet, Lla
BRC PARENT: DEALER ADTIRRSA:5B01 Village Pky,nuhlin,DH,4301T‘2n14,ﬂﬂl

MARSARRA RN h bbb bbb bbb bbb h AN FJENERAL CAERE IMFORMATTOE XS XXTFETCTRRSwrrrdirirddb bbb

M4l Column / Igmition Lock f Parte
0 REPAIR ATTEMEPT (5] Sticks

FkRk kR R RARRARAARARAAREERR R P MIORE HIATORY A ¥ o dbir kb dd bbb bt r bbbk d A r TP TN TSy

Cust statas that ke hag had the ateering column lock on him twice.; ; 2002-06-12
2002-06-12

.Burv:l.ce Request has been Clozed Patisfied., ;, 2002-06-12

SRk kR TR RAATRREAAR IR ER e S A AN PAR INFORMATION S *wwwarwdridddddddddwirdd bt rrddrrss

INCIDENT DRTE: INCIDENT TIME:
INCIDENT LOCRTIONM:

DRIVER HAME: DRIVER AOE:
DRIVER DISABILITY:

OMMER DESCRIPTION:

ALEBGED DEFECTIVE COMPUNENT:

INCIGENT REESULT:

POLITE REPORY: ROAD CONDITION: ROAD OURFACE:
HUMBER OF FEOPLE: BCDY INJURY:
INJURIES :

WAS AMOTHER VEHICLE INVDLVED:
NUMEER OF VEHICLEE: 0

PROFERTY DRMRGOE :
INEURANCE COMPANY ADDREES)

AGENT WAME:
AGENT PHONE NUMBER:

. WA VEHIMLE INSURED: INAURARCE COMPARY HAME

MCRE INFORMATION:
MAINTEMANCE IACATION:
COREENMT LOCATION OF VEHICLE:




1-7865917

Pape 2 of 3
HOTIFY HAME:

WAS VEHLCLE INSPECTED INSPECTORS KAME: IWSPECTION DATE:
MILEAGE AT INSPRCTIO
WHERE WAS INSPECTION DONE:

WAE VEHICLE ROAD TESTED:

ROAD TREST DRASCRIPTION:

ROAD THEY REBLLT:

COMP INSFECTED:

INVESTIGATIVE EUMMARY:

PAR ETATUE)

st el ket etk e e etk e e bk ik ok A PAR THRORMATIONA AR IR A awAA A AR dd ko

BOURCE : TRANSACTION:
RPAIRET TYPE:
RBEPURCHAER FERBON:

DEALER RAL:
DBALER HAMH:

DONTALCT:

FEHONE NUMBER : FRE MUMBER 1

FRCEUCT COLE: BODY TYDRE:
TRIM:

ENGINE TYPE: TRANSMISS IO
VEHICLE DRIVEABLE:

MILBARGR & BUY-BARCK: O HECQ WARRAMTY DATE:

MERP: NADA: 0O |
SALES TAX: :

.DIMEIHTIOH:

UPGRALE :

AFTERMARKET :

LEAGE TERM:

DAMAGE ;

OTHER ¢

BRANCH ¢ HAME :

INTEREST RATE: INTEREGT FAID:

DRALRR BITYCAIT

LEGAL : LEGAL TYPE:

LEMON LAM:
DEALER ADMINISTRATION: VYEHICLE DRATIMATICH:
RELEMAIE : LIEN PFAYOPFF:

TITLH BRANL

REPLACEMENT VIN.
bbbk kbbb bbb bbb ddhdbhb b e dBODILY THJURY ¥ S w ik ek s b e e o ol ook o b e e ook

NUMBER DOF INJURIER: O
COMMEBNTS :

BLAMIE - LOCATION -
RADDRESS: ,

CITY/STRTE: ,

PHONE NUMBER:

BERTING POSITION: RESTRAINT!
TYPE OF INJURY:
TRERTELD IF 850, WHEFE:

AR RNRRARN ARSI N E bbb b A EADE THFORMATION k& ki dddk bbb ddddkh A AN ok bk b A8 R




EXTHRNAL CASE NUMBER: DATE:
TITLR MAMES:

BUBTNESS : % BUBINESS: 0

ACCIDENT : DATE OF ACCIDERT:
DESCRIFTION OF DAMAGE

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILRAGE AT PURCHABE: O PURCHASE/LEREE AS;

PDEE CWNER HAVE PCHEAOICN OF VEHICLE
REBOULUTION Z0ARIHAT:

TEA T AN EE NP F AR A AT AN F R W VIREC CONTACT INFCRMATION TS S bk dr bt ittt e ok ok e 35 9ok e s s

HAME : CONTALT NUMBER: 1
COMPANY CONTACT TYPR:

CONTACT PHONE:
ADDRESS :

1-786591"
Page 3 of
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Page 1 of 3
R 8 co
DIV

. au REREHATRICTED
m S
ADDRERT: FREDERICEARRRG ’

MOTO RPORATION
CLET ISTION

vA

mowe Eowe: I
CASE NUMBER: 082737717 VIN: 1A1¥YY¥3za7Ns107283

MODEL YERR« 1998
DATE OFENED: 2001-08-1D SERIEH THNEHNOWN
DATE CIOAED: 2001-08-10 MILEARQEK r 9137
SQURCE : Phooe DELIVERY DATE)
BRC TYEE: You DRALER HAME: RADLEY CHEVROLET
BRC PAREHET: DBEALER ADDRBESS: 31670 JEFFERACGH DAVIA

HWY, , FREDERICEEEURG, VA, 19408, USH,

AIRNEARNDFRREFEXXNENEXR XA P20 2 4 SIENERAL CASE INFORMATION kb hahbhbdddbb bbbkt rrrtred

Mil Steering Column/Lock/Attaching Parte Inoperative
1 REPAIR ATTEMPT (5] IQCKED OP

Vahivle repalyr request - Rapair not done

INETRUCTIONS ToO CRM:
tFrobe to ldentify falled item/component
* Datermine Customers Expectaticn
. * Uslng delivery date, establish 1f wvehicle is within any warranty coverage
* Listen carefully to evaluate cause of failure - defect or damage
{ If danage, conaider explaining the conpuneys respapsibility)
* Review Specific golutiona [[SPECIPIC ROLUTIORS RUN
¢:\Progra-14Plus /\Microe-1\Iexplore.exe
httpi://caraweb/webknowledge /ProductCenter/Goeneral Infn/ content /SolutioneEyConmponentCode . htw] |
* Identify if sarlfer repairs have been attenpted? ~-[[Posaible Chronic Rep RUN
C:\Progra-1\Plus [ \Mlcros~1\Iexplore . exe
http://caraweb/webknowledge /CARSCP/SB4/html /ChronicAlerts . htm] ]
{ imx attempt - offar to coordinate repalr at a dealership)
i Previcus repaira} .
1} Review warranty history on "VIN Prafile" tab
4} Contact appropriatae fervice dealership to digounss
3} Determine if TAC was previously contacted or is now pecessary
4) Eatahligh & documsnt a diagnosia and repair plan
* Coordinate with dealership to assist with customer's repailr regquest
" Be preparad to answer "I don't want my car anymore / repurchase” [[ Vehicle Repurchase Link
RUN Ci\Erogra~iybluet\Microa-1\Iexplore.exe
http:/fcaraweb/weblnowledge /CARACP/5B6/htal /CustomerRequestaVehicleRepurchase . hinl | |
Vehicle repalir requeac - Repalr not done |

dddkdhhhd ek ey T R R eRORYE HISTORY YR AN R kbbb h bbbV AW AR b b kSN hdddddhhdhs

CUST STATES THAT THE VEH CRUISE CONTROL DOES MOT WORK, THE LOCH IN THE STEERING WHEEL, CUET
ALSQ STATES THAT THE VEH ALSC ATTEMPTED TCO PURCHASE A WARRANTY BUT DID NOT. CUBT SEEEE ASST
ON THE REFAIR GQF THE STEERING COLUMH , CRUISE CONTROL. CUST SEEKS ACLE BCK. CRNM ADVAD COST
OF FILE ¥. CRM CCNTACTED THE DLR & SVC WAS UNAVAIL. CREM WILL ATTEMPT LATER. JAIMESANDACE
PRX CAC; 0Oy 3IGE309426

. 2001-08-10

ChM CLLD THH DLR & SPOKE TO AL. ALL STATRE THAT THE CUST VEH DOBI NOT FALL UNDER THE
CAMPATION THEREFOR THERE WILL EE WO AEST OFFERED. CRM O ADVE CUST TO FEEP ORITGINRL
RECEIPTS, FROOF FF PYMT & OWNERSHIP FOR REPAIRE B/C IF THERE EVER I8 A CAMPAIGN IN CUST VEH
H2 CAN SEEK EEIM. CUSBT STATES THAT HE FEELS THAT THE PART BHOULD BE COVERED. CUEBT EREES A




05273777
Page 2 of 3

SUPERVISOR CRM ADVED CUST THAT CRM IS A MGR & THAT THERE IS NO FURTHER STEPS THAT CAN BB
TAKEN THROUGH CRC. JATMESANDAGE POX CAC; 0; JE5315111

. SRk bk kA AR AR ANAN A NN A RN AR AN S DA THEORMATION ¢ F A T N TR AN AR A RSN NNRCNRRE N

INCTDBNT DAFH:
INCIDENT LOCATION:

DRIVER HAME:
TRIVER DISABILITY:

OWNER DEBSCRIPTION:

ALLFGED DEFECTIVE COMEONENT:

INCIDBENT REBEULT:
POLICE REPORT:
NUMBER OF PROPLE: D
INJURIED :

WAB ANOTHER VEHICLE IMVOLVED:
NUMERR OF VEHICLES: 0

PROPERTY DAMADE:

WAS VEHICLE INSURED:

.HDRE THRCERMATICN 1
MAINTENANCE LOCATION:
CURRENT LOCATICH OF VEHICLE:
ROTIFY MAME)

WAB VEHICLE IMSPECTED:
MILERJE AT IMNSPECTION:
WEHEEE WAS INSPECTIUN DONE:

WAS VHEHICLE ROAD TESTHD:
EOARD THET DHSCRIPTION:
ROAD TRET RESULT:

COMP IMEBPRCTELD:
INVEBTIOATIVE SUMMRRYa
PAR STATUS:

INCIDENT TIME)

DRIVER AGE:

ROAD CONDITION: ROAD BUHRFACE):
BCDY INJURY:

THAURANCE COMPANY MNAME:
THATRANCE COMPANY ADDRESS:
AGENT NHAME :

AGENT PHONE NITMHER:

INAPECTORA HAME: IMSPECTION DATE:

EARARNAAARANA SN AR A A A Ak hd kAN A A A ARAR THRORMATION ¥ b d bk b Ak A AR R LTSRN ANANN R

SOURCH :
REQUEST TYDE:
EEPURCHASE REASON:

DEALER BAC:
DEALER NAME :
DEALER ADDRESS: , .,
CONTACT: ,

PHOKE NUMEER1:
PRODUCT CODB:

ERQINE TYRH1

MILERIE & BEUY-BACK: O
MERP:

TRAMBACTIDN :




Ds2TAFN?
Pago 3 of3
SALHEE TAX:
DEPRECIATICN :
TUB3RADE :
AFTERMAREET:
LEABE TERM:
DAMATE 2
OTHER =
HRANCH - NANE :
ACCOUNT NUMEER:
INTEREET RATH: INTEREST PAID:
DEALER BAIYOUT)
ACCOUNT BALRNCE:

LEGAL: LBEJAL TYPR)

LEMON LAW:
DERLER ALDMINIGTRATION: VEHICLE DESTIMATION:
RELEASE : LIBN FAYORF:

TITLH BERND,

REPMLACEMENT VIN:
ARARNRE R SRR AR KR AN NANE DN P SD P o ANSEODILY THIJURY A2 AARASARAR AR A AR N SR an dA R b ddd AR b

NUMBEE OF INJURIESE: O
COMMENRTS ¢

NRME: LOCRTION:
ADDREBS:

CITY/ETATE: .

PHONE NWUMEER:

SEATING PCSITION: REATRAINT :
TYFE OF INJURY:
. TREATED: IF 40, WHERE;
i"l'""**“'*i’**.i*i****..'****i***i*'I'I'm mmmﬂ':mi***i“***“‘**i**i******!!*I*iiﬂIiiiﬂﬂ
EXTERNAL CASE NUMBER: DATR:
TITLE MAMES:
HUSINESS: ¥ BUSINEES: ¢
ACCIDENT ¢ DATE OF ACCIDENT:
DEBCRLFTION OF DAMAGH:
PURCHASE/LEASE: 0 DATH OF FURCHASE/LEASE:
MILEAGE AT FURCHASE: 0 PURCBABE/LBASE AS:

DOEE DWMER HAVE POSEERICN OF VEHIULE:
RESOIAITTICH SO0OUGHT :

TR A A ke e e ke ok ek e R (ORPTACTT  TMEORMAT TORT & s ek sk vk ke o Ve ke oo o o e ook i o e ok ol o o e e e

HAME : CONTRCT NUMBER: 1
COMERNY CONTACT TYPR:

CONTRCT PBOME:
RLDRESS :




q40gaga

PAIE : 1
cM RESBTRICTED

.cnaE NUMBER: 1-21075903 VIN: 161YY12G7W5108623
DATE oB/01/02 MODEL 1998
DATE DE/OB/ 02 SERIES CORYETTE
BOURDE: M/AYES MILEAGE E5000.
coaromer: [
ADDRESE :
HOME PHOME: ATATE: AZ
BUS. PHONE:
GENERAL MOTORS CORPORATION
CEHEEVROLET DIVISIGN

GM REBETRICTERL

CUSTCMER |
ADDRESS | Fountain Hills
ity

HOMZ PHONE: [NNRSNN

CAGR NIMBER: 1-21076902 VIN: 1G1YY3I2ETWS106E21]
MODEL YEAR: 1998
DATE DPENED: 2002-08-01 SERIES: Corvetkbe
DATE CLOSED: 200Z-0B-0H MILEAGE : 55000.0000000
BOURCE : Phona DELIVERY DATE:
BRZ TYPE; H/AYaw DEALER HAME: Fuaa Rogers Chevrclet Company. Ine. |
BRC PAREMNT: DEALER ADDREES:3800 Adans Rd BHartlesville,CK, 74006-B405,UBA

rkrhh A d kA AR A A ARA AN TR xxrOENRRAL CAOR INFORMATION®tsesswkrsddndndd i bbb hhnnansnne

M4l Column / Igmition Lock f Parte
0 REEPAIR ATTEMPT(I) Sticke

drkd kb hk bbb kAR AP R RN R AN NN A APORY HIQTORY ARkt dd s d bbb bbb b dddddd b d kWA NRANR RS

Corvebts atearing column locked pr.; ;@ 2002-08-08
Z002-08-01

Crm contacted dealer.; ; 2002-08-01
2002-08-08

Harvien Regquagt hae been Cloged Satlafied.; ; 2002-0EB-0R

Ak kbbb rAd kAT r P rAear vy *PAR THNFORMATION* k2 dadd arkwrwrrrwdddkdkd kb bk ket tddd

INCIDENT DATE: INCTDBENT TIME:
INCIDENT LOCATION:

.DRI?RR HAME ; DRIVER AGE:
DRIVER DIBABRILITY:




PAQE:
amn REETRICTED

.uwnm DESCRIPTION:

ALLEAED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE HRERPORT: ROAD COMNOITION: ROAD ETURFACE:
NIMHER OF PEOPLE: BODY INJURY
INJURIES:

NAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEES: 0O

MROPERTY DAMAGE :

HAE VEHTCLE IHSURED: INGURANCE COMPANY HNAME:
INSURANCE COMPRNY ADDREES :
AQJENT MAME:
AJENT PHOMR RUMBEER:

MCRE INFORMATIOM:

MAINTENANCE LOCATTON:

CURRENT TOCATTICH OF VEHICLE:

HOTTFY NAME:

HWAA VEHICLE INSFECTED: TNSFRECTORSE HAME: INSPRCTION DATE:
MEILERGE AT INSEECTION:
HHERE WAS TNEFECTION DOME:r

HAS VEHICLE ROAD TEITED)
ROAD TEOT DESCRTIFTION:
ROAD TEAT REEBINLT:

COMF INSPECTED:
INVEEBTIGATIVE SUMMARY :
PAR BTATUS:

ThhkAELEAAARAT Rkt rnnrrdrrbbkkbkbrdPAR THNFOREMATION* YW AAAEa e e ol ol ol e e e ol ol ol il ol ol ol kel i ke ke ke ook

BOURCE - TRANBACTION -
REQUEAT TYPE:
REPURCHASE RBASON:
DEALER BAC:
DEALER MALME:
DEALER ADDRESS: , ,
CONTACT: ,
FHONE HUMHER | FAX NIMEER:
ERODUCT COODEB: BODY TYEE:
TRIM:
ENGINE TYPE: THANSMIBEION :
VEETOLE DRIVEABLE :
MILERAIE @ BUY-BAIK: O BRC WARRANTY DATE:
MBRP: HADA: O
BALEES TAX:
BEPRECTATTION :
UP3RADE :
AFTERMAREKRT:

ILEASE TERM:




PAGE:
M RESTRICTETLD

DAMAGE :

{OTHER :
RANCH : HAMH :

ACCOUNT NiMBER:

INTEREAT RATE: INTEREST PAID:
DEALEE EBUYQUT:

ACCOUNT BDALANCE:

LEAAL: LEGAL TYPE:

LEMON LAR:
DEALER ADMINISTRATION : VEHICLE DESTINATION:
RELEARESE: LTEN PAYOPF:

TITLE BRAND:

REPLACEMENT VIN:
whwddhrhhdhd bbb hhhdddd bbb bbb d ket FRODILY IHTURY *r kb hh b h kb b kA A AR N AR R AT R W W

HIUMBER OF INJURIES: 0
COMMENTE :

NAME LOCATION -
ADDRESE: ,

CITY/STATE: .

PHONE WIMEER:

SEATING POSTTION: RESTRAINT:
TYPE OF THJIURY:
TREATED : IF 30, WHEREr

LLE T L] ****i-*******i**iiﬂﬂi*****iii*m mFumTIUHII‘III“I 12322222222l R RRRRRRRZL2] L

.E!(TERH.EL CASE MUMBER: DATE:

TITLE HAMES:

AURINEEd: & BOSINESS: @
ACCIDENT: LATE OF ACCIDENT :
DESCRIDPTION OF DAMAGE

PURCHABE/LBAREE: O TATE OF PURCEASE/LERSE:
MILEAGE AT PURCHRSE: 0 PURCHASE/LEASE AS:

DOBS OWHER HAVE POBEEBSTON OF VEHICLR:
RESOLUTION OOUWGHT:

huhhrwkhkdhhhhddhdddk ki Ak A BRC CONTACT INFORMATION 4 hd ik kb h ey ddad bbb e bbb dbdddws

MAME : CCNLACT HNUMEER : 1
COMPANY CONTACT TYFE:

CONTACT FHONE:
ATDRESS:




ypfise

PAAE: 1
GM RESTRICTEDRD
.cnsz NOMBER: 1-97949044 VINI 131YY31287WE110ET2
RATE psf19/02 MODEL 1998
CATE or/10/02 EERIBE CORVETTE
SUURCE : HfKYES MILERAE 14000,
COBTOMER : I
ARDDRERS :
wong o [ STATE: ca
BUS. PHONE:
GEENERAL MOTORS CORPORATION
CHEVROLET RIVISICHN
¥ RESTEICTETD
|

CUSTOMER ¢
ADDREAH : .
HOME PHONE:
CASE NUMBER: I1-97995044 VIN: 1E1YYI207HS114872

MODEL YEAR: 1948
DATR OPRNRD: 2002-D6-19% AERIRES: Corvekbta
DATR CLOSRD: 2002-07-10 MILEACH: 14000.0000000
SOURCE : Phone CELIVERY DATR:
BRC TYPE: N/AY¥Y=g DERLER NAME: Paradiss Chevrclet Cadillac Cldomohile

.ERE PARENT : DEALFR ADDREES:27360 Ynez Rd,Temecula,fh, 92591,USA

Ehk AN hkhhhkhkh kb hdnnkrnerrr v e v OQENERAT CASE TNFORMATION P S Xt xx anaw s w d N A A A A S S d bbb

REPAIR ATTEMPT(E)

Tk ry ********'fii*ﬁ*ttt*m BEIETORYwhwdkrkkd kb bk bbbk vknry

veh ateering not turning; ; 2002-06-19
A002-DE-19

Contacting dlrehip/ave mgr steve faula; ; 2002-07-1¢
2002-06-19

2ND ATTEMPT TO CONTACT BVC M3R OTEVE FAULS; ; 2002-06-19
2002-04-1%

8vc mgr Oteve solve; ; 2002-05-19
002-0E-19

Bvc mgr oalled; ; 2002-p7-10
2002-06-25

‘unrinu Regquest Ownership has changed FROM: DAASZ TO: MOCDLLOA; ; 2002-06-25
2002 -07-140




PAOR:
a M RESETRICTED

1-5799044 Follow up to make sure cuat. sat.; ; 2002-07-10
2002-0%-10

Seyrvice Regquest has besn Closed Aatisfied.; ; 2002-D7-10

AREAANS e rrbd b dhhAdAAAARAR AR n*PAR TRPORMATTION wd vk bbb bbbk bk Ak kNS AN TN AN NT

INCIDENT DATE: INOIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISRABILITY:

OWNER DESCRIPTIION:

ALLEGED DRFECTIVE COMPONENT:

INCIDENT RHEULTI

POLITE REPOHRT: ROADL CCHDITICM: RORND HIIRFACE:
KUMEER OF PEROPLE: : BOLY INJORY:
INJURIEB:

WAE ANOTHER VEHICLE INVOLVED:
NOMEER OF VEHICLES8: 0O

.PRDPEETI DRMRGE 1

HAS VBEHICLE INSURED: INSURANCE COMPANY HAME!:
INSURANCE COMPARY ADDRESH:
AQENT HAME,
AGENT FHOME HIMRER :

MRIRE INFORMATION ¢

MAINTENANCE LOCATION:

CURRENT LOCATICN OF VEHICLE:

ROTIFY NAMRB:

WAS VEHICLE INSPBCTED: INSEFECTORS NAME: INSPECTION DATR:
MILERAR AT INSPECTICN:
WHERE WRE INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROARD THET DAECRIFTION)
RORD TRET RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :

FAR BTATUE:
A ER AN ARNRAAA R kAR T AR ARt DAR THFORMATION b kAR A i kel i

BOURCE: TRANSACTION:
REQUEST TYDE:
REPURCHRAEE RERSOHN :

DERLER BAC:
NAME:




PAOE:
amM RESTRICTED

DEALER ADDRESS: , ,

CONTACT:
EHONE HUMBER FAX NUMBER:
FRODIXCT CODE: HODY TYPE:
TRIM:
ENGINE TYTE: TRANAMISSION -
VYEHICLE DRIVEABRLE:
MILEAGE @ BUY-BACE: 0 BRC WARRANTY DATE:
MBRP: NADA: O
SALES TAX:
DEPRBCIATI N
TFIRADE
AFTHRMARKET :
LERAE TREM:
DAMAGE :
OTHER)
BRANCH ¢ HAME )
ACCCAINT KUMBER :
INTEREST RATE: INTEREST PAID:

DEARLER BUYOUT:
ACCOUNT BALANCE:

LEAAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMIHNISTRATION: VEHICLE DESTIRATION:
RELERARE: LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN)

AR A AR R R R AR AR R AARN RN AR EODILY DNOTRY P A AR ARAA ARk A A A kA AN AR A G Ak E ke h kb did

I'I'NMHBER OF INJURTBA: O
COMMENTS :

HAME: LOCRTION ;
ADDREBE: ,

CITY/BTATE: ,

PHCNE HUMBER:

SBATING POBITIOH: RESBTRAINT :
TYPE OF INJURY:
TREATED : IFT 80, WHERH:

Tk AR R R R A RRRRARARRERRNCANAADE IRTORMATION Ak kb b w kb rr bbb wr bbb bbhnddddddd

EXTERNAL CASE NUMBER: DATE:

TITLE MAMES:

BUSINESS: ¥ BUAINESS: 0
ACCIDENT: CATE OF ACCIDENT:
DEBCRIPTICHN OF DAMAGE:

PFURCHASE/LERZE: O DATE OF PURCHASE/LEASE :
MILEAGE AT PURCHRAE: 0 PURCHASE/LELSE AS:

DDES OWMER HAVE PCEESSION OF VEHICLE:
RESCLUTION BQUGHT:

R RS LNLE NN SN RS LR VERD CONTACT THEDRMIT TR S A ke e sk ok ok e o ok ke e o o ke e o ok e o s sk e e o oo ok

.mmm CONTACT NUMBER: 1




G H

RESTRICTEDRD

CONTACT TYPE:
CONTACT PHONE:

PAGE:



1-131388871

Page 1 of 3

BGEN R L R B cahR
R ¥R DIVI

. gm RESTRICTED

e
ADDRESS : gtockbridge

cn NI
poe voces: [

ERA MoTO POR
CHE QLET BIO

CABEE NUMEER: 1-131388871 VIN1 1G1YY3I207HNS112242
MCDEL YEAR : 1998
DATE QPENED: 2003-08-18 SERIES: Corretoe
DATE CLOSED: 2003-08-13 MILEAGE : 25000.0000000
SOTRCE : FPhons DELIVERY DRTE:
BAC TYRE: R/AYen DEALBE HAME, Martin Burks Chevrolet, Inc.-
BRC PARENT: DEALER ANDRNSS:113 Forest Fky,Forest Park, 9, 303257-2045,UBA

whhnkarddd bbb bR P Ve e I IPNERAL CASE THFORMATIOHS S %At a e d e T r e A A v S r b eSO F o by

M4l Columm / Ignition Lock / Partas :
0 REPATR ATTEMPT [3) Bticka

kv rrhdkbwrdd bbb wd bbb bbbk b d kv rPYORE HISTORY Rhh bbb bk ded e dodde el N N i bl i e b i e e e

Btaaring Coluwn Locked Op) ; 2001-08-18
.20'.'!3*0!-1!

Steearing Column lock; ; 2003-08-18

4003-08-10@

Leaa DPowell; ; 2003-DB-18
10031-0DE-1B

Review for Pipsatisfied cloalog w/out BEB ltr; ; 2003-08-18
2003-0B-18

Sexvice Request has been Closed Diasatisfied.; ; 2003-08-18

RXERRRRRRRN AR R AR TR ERRRNFERNRRRRTTEDAR IRFORMATION* #xd kb kb bk ke bk bbb bbbk ke

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATIUN:

DRIVER NAME: DRIVER AOE:
DRIVER DISARILITY«

OHNER DEBCRIFTICH

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD EURFACE :
NUMEBRR OF FBOPLE: BODY IMIURY:
JMIURIES

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: O




1-131388871

Foge 2 of 3
PRCRERTY DAMAOE :
. WAE VEHAICLE INSURED: INEURANCE COMPARY HAME!
INSORARCE COMPARY ADDREHS:
AGERT NAME:

AGENT PHONE NUMBER:
MORE THNPORMATICH:
MAYNTENANCE LOCATION:
CURRENT LOCATION OF VBHICLE:
NOTIFY MRME:

WAB VEHICLE INSPROTED: INAPECTORE HNAME: INSPRCTION DATE:
MILERAE AT INSDPECTION:
WHERE WA2 JINSPECTION DONE:

WAS VEHICLE BOAD TESTED:
RCAD TEST DESCRIPTION:
RORR TEET REEULT:

COMP INSFRCTED:
IRVESTIGATIVE HSUMMARY:

EAR STATUS:
whkrh b d b r AR T AR EAA AN R A ddPAR THFORMATION S v bbb dddd bbb b vt e v e ke A e AP NS0 b

SOURCE : TRANBACTION :
RECATEAT TYEE)
RBPFURCHASE EBABON:

DRARLER BAC;
DEALERE MRAME:
DEARLHER AODRESS: , ,

CONTRACT: , _
PHOKE NUMBER : FAX NUMBER.:
FRODUCT CODE: BODY TYPE:
TRIM:
BENGINE TYPE: TAANEMIEEION:
VYERICLE DRIVEARLE
MILEAIE & BUY-BACE: O HRC WARRAMTY DATRH:
MORE - HADA: O
BALRER TAX:
DEFRECIATICON:
UPERADE =
AFTERMARKET :
LEASE TERM:
DAMACE -
OTHER :
BRANRCH - NAMH :
ACCCIINT MUMBER :
INTEREST RATE: INTEREST PAID:

DEALER BIFYCATT +

LBGAL: LEGAL TYPE:

LEMCGH LAH)
DEALER ADMINISTRATITON: VEHICLE DESTINATION:
RELBASE: LIEN PAYOFF:

TITLE HEAHNL:

REPLACEMENT VIN:
.iitittiiiittiittttttttttttttttttttt*mlrr IR e s r kb e e SR TR SRR E AR R FENERNRRES

HIMBER OF INJURIBES: O
COMMBNTS :

HAME ; TOCATION :




1-131388871
Page 3 of 3
ADDRERS:
CITY/BTATE: ,

PHONE NUMBER:
. SEATING POBITION: RESTRAINT:

TYERE OF IRIURY:
TREATED : IF S0, WHERE:

AEEEEE TR AT AR F A A AR EAANANAAR SRR THNFORMATTIONAAA A A d bk wrkhhh kR h kb kbbb drdd

BXTERNAL CASE NUMBER: CATE:

TITLE RAMES:

BUSINESS : ¥ BUSINEDS: ¢

ACCIDENT r DATE OF ACCIDENT:
DEECRIPTION QF DRAMPGE:

PURCHAER/LRASE: 0 DATE QF FURCHASE/LEASE:
MILEAGR AT PURCHARE: o PURCHASE/LEASE AS:

DOBEE OWNER RAVE POSRGSION OF VEHICLE:
RESOLOTION SOUGEHT :

dkkhdhrbbdbbrd bbb rerrdabraa e BRY CONTACT INFORMATIONX AR Sad A A Akt A A& R AR AAAANANRARNAS

NHAME : CONTACT NUMBER: 1
COMPANTY - CONTACT TYRR:
CONTACT PHONR:




CUSTOMER :
ADDREAS -
HOMB PHCOME ;

CASE NUMERR: 1-27312935

DATE CPENBL: 3J002-0B8-23
DATR CLOSEQ: 31002-09-10

BODRCH = Ehomm
BRC TYPE: N/AYmn
BRC PARENT:

1-27312935

Page 1 pf 3
L MOTORE CORPORATIOCN
YROLET DIVISION
3 M RESTRICTERD
Miami .
VIN: 1IYYIIGTWS 112676
MODEL YBAR: 1998
BERRIES: Corvette
MILEAGE 25000 .d0daoo00q

DELIVERY DATE:
DERLER NAME: grand Prize Moctors, Inc.
DEALER ADDRESS:11701 8.W. 1528D Atreet,Mlaml,Pn.33177-1601,

EERERAEEANREC TSRS bbkbb kb bbb ke v RNERAT, CASE THEORMATIONA A A b kbbb bbb bbb b g b kA A A A A

Mdl Colum / Ignition Lock [/
D REFAIR ATTEMPT (83}

Partae
Innperative

Bl Ak hrd b e AR AR N A b b hhd kA A ATRORE B TOTORY b drd b ek desk sk vk sk e e o s s s s s e S

steering wheel lock-up; ; 2003-08-23

2002-11-10

.u:k.i.ng wpdate; ; 2002-09-10
2002-05-10

Service Requeat hag bemn Clomed Batisfied.; ; 2002-D9%-10

TRk k kAN AN RN AN RN R R R e r bbbk bk kb dDAR THEORMATION®® R AR NN AN N AN ARA AR AR AR Rk kAR AR T

INCICENT DATE:
INCIDENT LOCATICON:

DRIVER NAME)
DRIVER DISABILITY)

OWNER DEACRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PEQPLE:
INJDRIES :

WAS ANOTHER YEHICLE INVOLVED:
HUMBER OF YEHICLES: D

.mnm DAMAGE

RWAH VEHICLE INSURED:

INCTDENT TIME:

DRIVER AGE.

ROAD CONDITION: ROAD BURFACE:
BODY IMTURY:

INGURANCE COMPANY NAME:
INEURANCE COMPANY ADDRESE:
RIAENT NAME :

AOEKNT PEDNE NUMEER:



MORE INFORMATION:

MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLEH:

HOTIFY HAME:

WAS VEHICLE INSPECTRD:
MILEAGE AT IMAPECOTION:

WHRRER WAS TWARROTION DONH:

WAS VBEHICLE RCAD TESTED:

ROAD TEST LESCRIFTICH

RCAD TEST RESULTY
COMP INSPRCTRES

INVEATIGATIVE STUMMARY:

FAR ATATUS:

IRGPRCTURS NANE: IMEBPECTICH DATE:

1-27312935
Page 2 of 3

Ak kA A R RN AAAREERRArwDAR TNFORMATION rdh bk bk wr rkr d kv v S A S A AR AR AR TR RN ARD

BOURCE s
REJURET TYFE:
REPFURCHAEE BEASON :

DERLER BAC:
PERLER HAME :

BRANCH :
ACCSUNT RUMBHR :
INTEREST RATR:

ACCOHUNT BALAKDR:
LEGAL :

DEALER ADMINISTRATION:

REPLACHMENT VIN:

TRAMNBACTICH :

FAX WUMBER :

BODY TYPR:

TRIM:
TRANSMISSION :
VERHICLE DRIVEADLE:
ERD WARREANTY DATE:
HADA: ©

SALES TRX:

INTEREBT PAID:
DEALER BUYDUT.

LEGAE TYPE:
LEMON LAW:

VEHICLE DESTINATION:

LIRN PRYOFF:
TITLE BRAND:

-'-'-'1"'""'"I'"I'l'l'l'I'I'II‘I‘I‘I‘I‘III‘H.II'III'I'I"H'HHDILI mm‘!iiitiiititiitititttti o o wle el i ol ok ke e o el ko

NUMBER OF INJURIES:
COMMANTE i

ABATING POSITIOM:
TYPE OF IMANIRY:
TREATED:

RESTRAINT:

IF 80, WHREE:

LOCATION :




1-2731293%
Page 3 of 3

WEAERAAAAARAAAAA AR AR AR A kbbb kbR ATIR THREORMATTON A d b s A kT r AR E AN AT AT AR kb

EXTEANAL CASE NUMBER: DATE:

TITLE NAMEE:

BUSIKNESE: ¥ HUSIMEESS: 0

ACCIDENT : DATE OF ACCINENT:
DESCRIPTION OF DAMAGE:

PURCHAEE/LEREE: © DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHREE: © PURCHASE/LERIE AS:

DOES OWNER HAVE POSEEBION OF VEHICLRE:
REEBOLUTION BOIKIHT:

RRNERNEAAAAGAAAR AR AR R AR AR AR ARRC CORNTADT INFORMATTOR* **ehdhkddhhkhwbdhnRed bbb b bbb ddddd

KAMH : CONTACT NUMBER : 1
COMPANY = CONTACT TYPE:

CONTACT PHONE:
ADDREBES &
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Page 1 of 5
GENEBEAL MOQTORHS CORPORATICH
CAREYVROLET DIVISIOQN

au RESGTRICTERD
CUSTOMER :
ooy T
HOME PHUE:
CASE MUMBER: 05413481 VIN: I01Y¥32G67WE117831

MCDEL YBAR: 1598
DATE OPEMNED: 2Z001-08-28 SERIES: THEROWH
TATE CLOCAED: 2001-10-22 MILEAGE : 48000
BOURCE: Phons DELIVERY DATE:
BRC TYPE: Hi» DREALER HAME ATUDIA MOTOR HALEE ING
BRC PARBNT: DEALER ADDRESEr1592 RTE 44,  MILLAROOK,KY, 12545,TBA

T EErr kb rrrrrrrrrrrJENERAL CASE INFORMAT TOT S o o e ok e e ok ode ool obe ool e e ol o 500 o 0 o e e b e ke

M4l Steering Colum/Lock/Attaching Parta Brcken

1 REPATR ATTEMPT(B) STEERIMG3 WHEEL LOCKED
A07T Referred to Dealsyr Customexr Batisfactiocn

1 REDAIR ATTEMPT(S) REPAIR

511 Reinhurssrent Requegted Customer Batisfacticn

¢ REPAIR ATTEMET (3) #100.00

586 CAC Rapalved With Goodwlll CAC Repolved With Goodwil

0 REPAIR ATTEMPT{E) $100.00 DEDUCTIBELE

vahiclae oparation or design

INBTRIXTIONE TO CRM:

*Plopoint / understand concern

* Pgtarmine Customers expectation

* VYalidate Ffeatursa ism on vehiclse ‘

* Raview ocwmare manoel with owner - [[Owvnmers Mamele RUN
C:\Progra~1\Flus | \Nicroe-1\Iaxplors.axe httpi‘\\carsweb\webknowledgel]. Click the Product
Coentar Tab -

* Review specific solutions [[BPECIFIC SOLUTIONS RUN C:\Progra-1\Plus|‘\Micros~1\Jexplora.exe
http: //carsweb/common/ Product Center fGeneralInfo/content /CHC/ Sclut icneByComponentCode_Corepod
nt.hem] ] -

* Validate with fsalership If necessary

* Copordinate with dealership to compara with another vehicle if necsssary

* Bchedule a follow up if iseues is not resolved during call

DLR 71i3-794-2500

gatearing lock
i-l-i-ti-i-i-i-i-i-ii-i-i-i-iii.iiiii*ii***t******mx BIst!iiiiiiiil‘il‘l‘iiiil‘il‘l‘il‘ ¥ o o bl e o ol ol ol ol ol ol ol o o o

CUST ETE THAT HE HAD THE STEERING LOCKTRG MODOLE CUST STE THAT THE VEH HAS ALREADY; 07
AE7HE2966
2001-DB-2P

CUST 5TS THAT HIS STRERING WHEEL LOCKED ON THE VEH  CusT STS THAT HE TOOK VEH TD CHUCK
DAVIS WHICH STS THAT THE CAMDAIGN DOES NOT APPLY TO HIS VEM CUST STH THAT HE HAD TO FAY
100 DOLLAR DEDUCTIELE O HIS INDERENT (GE) EXTENDED WARRANTY COMPANY CUST STS THAT HE
FEELS AS THOUGH THIS SHOULD BE COVERED  CUST SEEKS FOR HIS 100 DEDUCTIBLE TC BE REIMBURSED
CRM ADVISEE CUST THAT THE VEH IS NOT PART OF A CAMPAIGN  CRM ADVISES CUST TO PRODUCT
SPECIALIST FOR RESEARCH WITH DLR AND AVM FOR COVERED AS ALVISED BY TM JORATHAN SLAUGHTER
CERIS CAMNON/ATX; ©; 367844056

2001-08-28




03413481
Fage 2 of 5

ST B8BTS THAT HE HAD THE STEERING LOCKING MODULE REFLACED YN HIE VEH CN 6-24-01. CUST ETH
THAT THE VEH HAE THE PROBLEMS THAT WERE INDICATED IN CAMPAIGON #01044. CII8T 8T8 THAT GM IS
AWARE OF THE PROBLEM AND SBEJULD TAKE CARE OF THE CORCERN. CUST HELIEVESTHAT HE SHOULD ROT
HAVE TO PAY HIS DEDUCTIBLE FUR A FROBLEM THAT IB EVIDENT WITH CHEVROLET CORVETTR'S. CRM
CONTACTED DLR AHD BPOKE WITH JEREMY IN REGARD TO CDBT CORCERN'S. CRM VERIFIEN WITH COET
THAT THE PARTE REPLACED AT THE DILR WERE THE SAME THAT WERE USED TO CORRECT THE CAMPAICH.
CRM CONTACTED DLR A SEDOND TIME AND SPOFE WITH SVC MOR JIM IR REGARD TQ COST CONCERM. &VC
MER 5T# THAT THE CUET BOUDGHT THE CORVETTE USED FROM AN INDPIVIDDAL.. SWC MAR STS THAT THE
CUST NEVHE HAS IT SERVICED AT THE DLR. OVC KGR 5TE THAT THE COET DID haT PURCHASR THE
FATENDED BERVICE CONTRACT FROM GMFP. OVC MIR 8T8 THAT HE WILL ROT OFFER ANY FURTHER
AZRISTANCE IN REGARD TO CUST COMPLAINT. EBVC MIR BTE THAT HE WILL CONTACT AVM IN RBEARD TO
THE ISAUE.; 0; 367VBBTE3I2

agdl-08-28

HNO PURTHER ACTION TAFKEN. DEVIN BAILEY/ATX/TIER2; 0O; 3587887604
20901-0B-30

BUSINESS CASR FOR CONSIDERING MAINT CERT. IN THE AMOUNT OF 550.00....1.....CUST VEH
BXHIRITED THE SAME PRODLEM AS INDICATED IN CAMPAIGN #01044......d.....C0UST VEE DID ROT FALL

WLTHIN VIN BREAKPUINTE INCLUDED IN THE CAMPAIGN.....3.....CRM VERIFIED THAT THE PARTY
REPLACED (88952427 AND 26050960) ON CUST'S VEH WERE THE SAME PARTS THAT WBRE DAED IN THE
CAMPAIGN.........4........CRM BELIEVES THAT THIS MAINT CERT WILL HELF RESTORE FAITH IN THE
OVERALL VEH AND M A5 A WHOLE....S5.......8VC MOR 8T8 THAT CUST DID EXPERIENCE THE SAME
FROBLEM THAT WRAS INDICATED IN THE CRMPRIGN.......6.......COMPOWENT FAILURE IS RECOGNIZRD BY
aM......7.......CO08T 1§ A LOYAL GM CUBTOMEBR........HB...... JOET OWRS TWO
CORVETTES: »rav a9, s JOUST WAS INCONVIENCED BY THE COMPONENT FAILDURE THAT IS DEICRIBBRD IN
ChAMPATCGN #01044.......7 0; 368035578

iD001-08-31

CRM CONTACTED CUST AND ADVISED TBAT FORTHER RESEARRTH WOULD NEED TU BE DOATAICTRD IN REGARD TO
HIS CONCERN. CRM WILL CONTACT CUST ON 9-5-01 EETHMEEN 10-12 DM. CST. DEVIN BAILEY/ATK/TIERZ;
0 368141821

2001-09-31

T™ ip rTeviewing files. TM notes that contract is independent, and per policiea and
procedurea of GM, We do mot goodwlll for veh with ilndependent mvc contract. Cust had
opportunity to purchase GMPP, amd chose independant contract. Cuekt im not eligible for
avpistance baed upon this. However, TH alsc zotes that cust veh expérieanced the sawme
problem as the campalgn and the parte replacad were identical. Baes=d upon thia, and milesage
of vah, TM feels reimb of the ded is warranted. 7T notes that dooumentakion im nesdad for
processing TM ia forwarding back to CRM to contact emat nd regquast original RO, copy of
title and proof of payment, for review of poeglble reimb. Upon receipt, will contact cust
and make offer of reimb of 100.00 ded. Jonathan elaughter/ATX/TM; 0; 363150818

2001-09-04

CRM COMTACTED CUST AND ADVISED HIM TO SEND TN APPROPRIATE DOCUMENTATION FOR POSSIBLE REIM.
FO FURTEER ACTION TAEER AT THIS TIME. DEVIN BAILEY/ATX/TIER2; 0; 358408744
2001-05-13

CUST CORRESPONDENCE RECEIVED. LETTER, COFY OR RO, COPY OF VEHICLE TITLE. ATTACHING DOCE AND
FORWARDIFK] FOR FURTHER ACTION. JOHN DOMALD CORR TAMFA; 0; 369230816
2001-09-13

CRK NOTED THAT £DST HAS SENT IN L COPY OF HTS ORTAINAL REPAIR ORLER FROM DAVER CHEVROLET.ORM
CONTACTED DLR AWD EPODEE WITH SVC ADV JERFMY WEBELEY WHO ASSISTRN THR CUST WITH THIE REPAIR.
EVQ ADYV JEREMY WEELEY'S HAME IE ALSO ON THE INVOICE. SVC ADV HAS ABLETO CONFIRM THAT COUST
FARID 5100.00 FOR THE REPAIR MADE TU HIP STEERINK COLUMN. CUST VEH EXHIBITED THE SAME
BCONDITIONS THAT WERE INVOLVED IN CRMPAIGK #013044.; O 369238262

2001-03-13

BUSINESE CTASE FOR CONSIDERING $100.00 REIM OH DED........l.....CUST VEH EXKHIBITED THE SAME
PROBLEM AS INDICATED IN CAMPAIGN ¥01044......23.....CUET VBEH DID NOT FALL WITHIN VIN
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BREAFKPFOINTS INCLUDED 1IN THE CAMPAICON.....d.....CRM VERIFIED THAT THE FARTS REFLACED
(§85524327 ARD 164050960) ON CUAT'S VEH WERRE THE SAME PARTS THAT WERE USED IN THE
CAMNFATAN . . s nwunubuuaaaa..CEM BELIEVEE THAT REIM WILL HELF RESTORE FAITH IR THE OVERALL VEH
AND OM RS A WHOLE....A.......8¥C MGR ETE THAYT CUST DID EXPERIENCE THE BAME PROBLEM THAT WAS
INMDICATED IN THE CAMBPAION.......6.......COMPONERY FAILURE IS RECOONIZED BY
aM...... Tiuwewaa.CUST IS A LOYAL OM COSTOMER. .. www-B.......CUBT OWHNE TWO
CORVETTBS....-.-59......CU8T WAE INCONVIENCED BPY THE COMBPCNENT FAILURE THAT IS DESCRIBED IN
CANPAIGN #01044.......; 0; 3593304413
2061-09-13

HEUSINESS CREE POR CONSIDERING $100.00 REIM ON DED........l.....CUST VEH EXHIBITED THE SAME
PROBLEN AS INDICATED IN CANDAION #01044......2.....CUST VEH DID MOT FALL WITHIN VIN
BREAKDOINTS INCLUDED IN THE CAMPAIGN.....JY.....CRM VERIFIED THAT THE FARTH BEPLACED
(A85532427 AND 240E05£0) ON CUST'S VEH WERE THE BAME PARTS THAT WERE UBED IN THE

CRNPAIAN. .....ssufuuusa...CEN BELIEVES THAT REIM WILL HELP EESTURE FAITH IN THE OVERALL VEH
AND N AS A WHOLE....5.......8V(C NGR BTB THAT CUST DIDL EXPERTENCE THE SAME PROBLEM THAT WAS
IRDICATED IN THE CAMPAION.......8......,.COMPONENT FAILURE IS RECOONIEED BY

aM..... «TucuawaCUST IS A LOYAL OM CUSTOMER........H8.......CUST OMNS TWOQ
CORYETTEBB . »r2n~s2unss..CUST WAS INCOMVIENCED BY THE COMPOMENT FALLURE THAT IS DESCRIBED IN
CANPRION #01044.......; O; 365230483

2001-08-14

TM reviewing fils. TH notes the copy RO. TM contactsd cust and asked why a copy, and cust
stated that he was told to send in original RO, but his indspendent ave contract ragd ha
keep the original for his witty to he good on cthe part. TH thanked cust for updats and
stated would continue review for posgible assigtance. Cuet thanked and TM ended call. THM
approves bassd upon buainess casa and Iinterest of cust amsistance, TM forwards back to CRM
to wmaks offar, verify address, and forward to liais¢in for procsssing. Jonathan
Rlaughtey/ATX/THMy Oy 3859341857

. 2001-09-14

T™ notes that certificate geresn wag built and saved, so had to be volded., TH will
raferguce this £file in work history of new file for tha reimb acreen completicn. Jonathan
Blaughtar/ATE/TM; 0O; 369342207
2001 -09-17

CRN ATTEMPTED TO CONTACT COST TO MAKE OPPEHE OF 4140._04 REEIM. CUST WAS NOT AVAILARLE. CRM
LEFT NG FOR COST TO CALL CAC. NEET CRM PLEASE MAKE OFFER OF REIM AND VERIFY AINDRESH RAND
ACCEPTANCE. NEXT CRM PLEASE FORWARD BACK WITH RESPUNBE. DEVIN BAILEYSATX/TIERI; 0; 3695941399
ipp1-05-17

cuat called in responss to previcus crm's messags. crm advieed cust om was offering a %100
rolm. cust accepted offer and im very matisfled. cust varified that documented nddrssw ip
correct. crm is forwarding file to previous crm. XEVIN LAMB/pdx/cxm; 0; 369616522
2001-45-18

ORM RACHIVHD MSQ FROM PRAVIOUS CRM INDICATING THAT THE REIM OFFER WA MADE AND AEPTED. (MM

VARIFIED MAILING ADDRSS AS WELL. CREN WILL FORWARD TO GOODWILL LIAISON FOR REVIEN. DEVIN
BAILEY/ATX/TIER2; Dy 1656753161

dhddhhhdh bbb dddh bbb kb bd kA kA EAPAR THFORMATIOH* *h bk kbbb ddh bbb kbbb dddddid

IRCIDBRT DATE: INCTDENT TIME:
INCIDENT LOCATIOM:

DRIVER KAME: DRIVER AOIE:
DRIVER DISABILITY:

OMNER DEBCRIFTION:

ALLEORED DEFECOTIVE COMBONENT :
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Page 4 of 5
INCIDENT RESULT:
POLICE REBPCRT: ROAD COMDITION : ROAD SURFACE:
NUMBER CF PECPLE: O BODY INJURY:
INJURIES:

HAZ2 AMOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLEG: @

PROPERTY DAMAGE:r

WAS VEHICLE INEURRD: INSURAHNCE COMPANY NAMRE .
INSURANCR COMPANY ADDREAS:
AGENT NAME )
AGENT FHONE NUMBER:

MORE THFURMATION:

MAINTEMANCE TOCRTICN.

CURRENT LOCATION OF VEHICLE:

NOTIFY HAME:

WAE VEHIULE TREPECTED: INSPRCTURE MAME: INEPECTION DATR:
MILEMGE AT INSPECTION):
WHERE WAH TMSPBCTION DONE:

WAS VEHICLE ROAL TESTED:
RCAD TRET DESCRIPTTION:
RORL TBST RESULT:

OMF INSPRCTED:
INVESTTAATIVE STRMMARY :

PAR STATUS:
. kbbb ddddddddbbbd bk rrr s wwnw v e s dPAR THPORMATIONS %000 00 0 b sk ook b s s et e ek e s e 0 ek

BOURCE : TRANSACTION :
BRROUEST TYTPH:
REMIRCHAEE RERSON:
DEALER BRO:
DEALER NAME:
DBALER ADDREAA: ,
CONTACT:
FHONE NUMAER: FAX NUMBER :
PRODUCT CDODRa BODY TYPE:
TRIM:
ENAINE TYPR: TRAHBMIBEION -
VEHICLE DRIVEABLE:
MILEAGE @ BUY-BAOK: 0 BRC WARRANTY DATE:
MERP: HADR: O
SALES TAX:
REPRECIATICH:
VUPQRALE :
AFTERMARKET :
LERZE TERM:
DAMAGE :
OTHER 1
BRANCH. NANE :
ACCOUNT NUMBEER :
INTEREAT RATE: INTEREST EAID:
. DEALER BIUYORTT:
AICOUNT BALRRCH:
LBGAT, - LEJAL TYPE:
LEMOR LAW:
DEALER ADMINISTRATION: VEHICLE DESTIWNATLON:

RELEBASE ; LTEN PAYOFF:
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Page 5 of 5
TITLE BERAND:

REFLACEMENT VIN:
. wrkhrdh kA AR AR EEABODILY IMTURTAF A A A dd kA d A kb bbb kb doh b i Ased el

NUMBER OF INJURIHE: O
COMMENTE :

HAME LOCATION :
ADDREBE: ,

CITY/SETATE: ,

PHONE NDMBER :

BEEATING POSITION: EEETRATINT :
TYPE OF INJDRY:
TREATED t IF B0, WHERE:

Frgphkdkh kT r AT rrrirADNE THFRORMAT IO A A & & A o 08 0 0 o o b o o i o b ol e e o e o ool ol e iy

BEXTEFMAL CASE HNUMBER: DATE :

TITLE MAMES;

B THEAS ¥ BUBINEB3: &
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTICN COF DAMAAE:

PUORCHASE/LEABE: 0 DATE OF PUORCHAEE/LEREE:
MILERGR AT PURCHRHE: 0D FPURCHASE/LERSE AS:

DOES UWMNER HAVE POARFATION OF VEHICLE:
REGOLUTION BOVKIHT:

. EARAA AR TR E VTR RARINAANANCRRD CONTACT INFORMATION® dAddd bbb dddddiddddddddddddrerery

NAME: CONTACT NUMBER: 1
COMPANY : CONTACT TYPR1
CONTACT PHONE:




