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Page 1 of'3
GENERAL MOQTORS CORPORATION
CHEVYVROLET DIVIESEION
. GM RESTRICTED
CUSTOMER »
ADDAESS : Yersallleas
~ I
noee prove: (N
CRSE WUMBER: 1-11065319%14 VIN: 181YY1i2G525125498
NODEL YEAR: 2002

DATE OPENED: 20031-0&6-1B SBEHIES: Corvetta
DATE CLOSED: 20031-06-37 MILEROR: 13500Q.0000000
SOURCE: Phone DELIVERY DATE:
BRC TYPE: N/hYen DEALER MNAME: Thoroughbreg Chevrolst, Ind.
ORC PRHENT: DBEALER ADDRESS:2800 Richmond Bd,Lexington,KY,.40509-1505,U8K

kb dh kbbb d kbbb b A Ak A A hORNERAT, CASE IHFORMATION A dAdAd A ddddd R dAdddad i db ot doy

J01 Seneral
0 REPAIR ATTEMPT{Z) 011 Coneumption

AR F A F Ak h bk Ar bbbk r kA h e r *IUNAK HIETEHY***i*****iiiiiiiiiiiiliii!iiiiiii*iii*

Stearing Coluem Fecked: ; 2003-06-18
2903-06-18

RFI on Steering Column leocksed; @ 2003-06-18
2003-06-123

Follow up on compensation. platon rings, and recall infe 9-llam est; ; 2003-046-23
2003-06-18

FAYM contacted for repponsey y 2003-06-18
2003-06-20

FAVE updated filey ; 2003-06-20
2003-05-23

gJeclelon give to cumty y 2003-06-24
2003-06-24

Call cust for follow upy ; 2003-05-17
2003-06-27

Epoke to wife of cuaty ; 2003-06-27
2003-06-27

Sorvice Requeat has been Cloesd Satigfiled.; ; 2003-0&-27

TaETAANRTTRTASTFSAR e bbb ddd bk w DR INFORMATION kb d kXA A A A AR AR A AR A AR R e kA n e dd

.:ncmm DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HANE: CRIVER AGR:
DRIVER LISABILITY:




1-110653914

Page 2 of 3
OWNFR DESCRIPTICHN:

.iLI:EEED DEFECTIVE COMPONENT:

INCIDENT RESULT:

FCLICE REPORT: ROAD CONDITICN: ROAD BURFACE:
NUMBER OF FECPLE: BODY INJURY:
IHJURIED:

WAE ANOTHER VEHICLE INVOLVED:
NUNEER OF VEHICLES: 0

PROZPERTY DAMAGH:

WAE VEHICLE INSURED: INSURANCE {COMPANY MAME:
INSURANCE COMPANY ADDRESS:
AGENT NAMF.:
AGENT PHONE NUMBER:

HMORE TNPURMATICR]:

MATNTENANCE LOCATICN:

CURRENT LOCATICH OF VEHICLE:

HOTIFY HAME:

HAB VEHICLE INSPECTED!: INEFECTORE HAME: INSPECTION DATE:
NILEAGE AT INSPECTION:
WHERE WAS INSFECTION DONE:

WAE VEHICLE ROAD TERETED:
RCAD TEST DESCRIPTION:
RCAD TEST RESULT)

COMFP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR ETATUS:

dttdddkdd ki ki kb bk kdddddddkdAd At PAR mTIW***i’i’ii’***i’i**“i"'l’*" R R L LYY L]

BOURCE: TRANBACTION:
REQUEST TYPE:
REPURCHARE REABDH,

DEALER BAC:

DEALER MNAME:

DEALER ADDRESS: ., |

CONTROT: |

FHONE MNUMBER : FAX NUMHEH :

PRODIECT CODE: BODY TYFE:
TRIM:

ENIINE TYPE: TRANEMISESIOH:
VEEICLE DRIVEABLE:

MILEMRGE @ BUY-BACEK: O BRC WARRANTY DATE:

MERP: NADA: 4
SALES TRX:

DEFRECIATICN:

UPGRADE ::

AFTERMANKET :

LEASE TERM:

DAMALE -

.O‘I'I{ER:

BRANCH = HNRAME :

ACCOUNT NUMHER:

INTEREST HATE: INTEREST PAID:

DEALER BLYOUT:
MCCOUNT BALANCE:




1-110653%914
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LEGAL: LEGAL TYPE:

LEMON LAW:
PEALER APMINISTRATION: VEMNICLE DESTINATION:
RELEASE: LIEN PAYCFF:

TITLE BRREND:

REPLACEMENT VIN:

TRRE ekttt T A AR EARE A A A A A AR A *H-EDT_LY m‘m‘?i*i****ir*ii-i*iiiiiit***iii*i*i***iiii

HOMEER OF INJURIES: O
COMMENTS :

HAME : LOCATION:
ADDRESS: ,

CITY/STATE: .,

PHONE HIUMBER !

SEATING POSITION: RESTRAINT:

TYPE OF INJURY:

TREATED: IF B0, WHERE:

T A kA ek kT T EANNT LS A A TE VAT TNFORMATION® Skt rr e A w kA kA AN N e S kb kb kbbb bbb wddd

EETERNAL CASE NUMBER: CRATE:

TITLE HRMES:

BUIINEHS: % BUSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTTION OF DRMAOE:

PURCHASE/LEASE: © DATE OF PURCHRSE/T.EASE:
MILEAGE AT PURCHREE: 0 PURCHABE/LEASE AB:

DOBES OWNER HAVE POSEESIQN OF VEHICLE:
RESOLUTION SOUGHT

MEANE AR E R R A AR A AR R AR AT PRRD CONTADT INFORMATICRIA* *hhshhdwdddddddr b i drdd b i dedrord

HAME: CONTACT NUMBER: 1l
COMPANY : CONTALT TYPH:

CONTADT FEONE:
ADDRESS:




CUSTOMER :
ADDRESS :

HOME PHONE:

G ENEER
CH

»

CASE NUMEER: 1-112662674

DATE OPENED: 2003-06-24
DATE CLOSED: 2003-07-~-07

S0URCE:
BRC TYFE:

BRC PARENT:

Phone
N/ANc

F:!
E

1-112662674
Page 1 of 4

H o
wmg
HO

L MHMOTORS co
VRCLET DIV
GM RESTRICTETD

VIN: 181Yv32aSWE1020E88
MODEL YEAR: 1954

SERTES: Corvatta

MILEAGE : S00QQ.0000Q0Q

DELIVERY DATE:
DEALER MALME: Nimmicht Chevrolet Company
DEALER ADDREES:1550 Caspat Ave,Jacks=onville,FL,32210-1758,U8a

FRETRANEAREARAARNAANNN R v d sk k WAEENERAL CARE INFORMATION#**dddddddbbduwdddradddbrstntany

M4l Column f Ignlejen Leck /7 Parta
0 REPAIR ATTEMPTI(5}

Sticka

o i e v v e sl ol el e i !tiiiiiiiﬁm HIEWH'I'iiii“'&“ii*iiiii***'&'&'&*i***iﬂ******i

RFI Racall:

. 2003-D&-24

r 2003-06-24

Service Requeat Cwnarship has changed FROM: TEMPMRCT TO: MOSOWRNS: ; 2003-06-24

2003-06-24

ateering concern; ; 2003-06-24

2003-06-20

follow up:
2003 -D6-25

i 2003-06-30

reqgueat contact from working crm Semn; ; 20G3-06-25

2003-05-25

CALL CUST: ; 2003-D&6-25

2003-06-25

Vah Diagmoais; ; 2003-056-25

2003-06-25

Cust Call;
2003-056-25

; 2003-06-25

call back req; ; 2003-06-35

2003-06-15

CRM tranaferred oculRt to original case owner:; ; 2003-06-25

.2003-—05-25

follow up:
2003-06-25

rapsarch;
2003-06-26

i 2003-06-25

2003-06-28




follow up) ; 2003-06-26
2003-06-25

Cust aeeks rap; ; 2Z003-DE-25
2003-06-25

follow up; ; 2003-06-25%
2003-04-24

ragearch (3043874040 ext 1271};
2003-06-24

call back reg; : 2003-DE-26
3003-06-26

ragaaroh: : 2003-0&£-18
2003-06-24

2D003-06-26

gchedulesd outhound ecall; ; 2003-D6-26

2003-07-03

Crepted:CRC_RS0006. SREL-112662674; ; 2003-47-03

2¢03-07-903

call ecac; ; 2003-07-07
2Q03-07-07

APPROYERD LETTER RS000&; ; 2003-D7-07

. a¢03-97-97

Bervice Reguest has bkean Closed Satisfiled.; ; 2043-G7-G7

1-112662674
Page 2 of 4
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INCIDENT DATE!
IRCIDERT LOCATION:

PRIVER NHANME:
DRIVER DISABILITY:

CWMER DESCRIPTIOCN:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NUMBRER OF PROPLE:
INJURIES:

WAS ANOTHER VEHICLE IRVOLVED:
HUMBER OF VEHICLES: 0

FROPERTY DAMASE:

.m VEHICLE TNSURED:

MORE INFORMATIDN:
MAINTENANCE LOCATION:

INCIDENT TIME:

DRIVER AGE:

HOAD CONDITICON:
BODY IMMJURY:

INSURARCE COMPANY NAME:
INSURARCE COMPANY ADDRESSH:
ACENT NAME:

AQENT PHONE HUMBER:

ROQAD SURFACE:




CURRENT LOCATION OF VEHICLE:

NOTIFY MAME:

WAE VEHITLE INSPECTED:
MILEAGE AT INSPECTION:

WHERE WAZ INSPFECTION DOME:

WAE VEHI{LE RCAD TESTED:

ROAD TEST DESCRIPTICNM:

ROAD TEST RESULT:
COMP INSPECTED:

INVESTIGATIVE SUMMARY:

PAR STATUR:

INBPECTORE MAME: INSPECTION DATE:

1-112662674
Page 3 of 4
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SDURCE:
REQUEST TYPE:

ENAINE TYPE:

MILEAGE € BUY-BACRK:
MERE:

DEPRECIATION:
UPGRADE:
AFTERMARKET:
LEAEE TERM:

ACCOUNT NUMBER.:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

0

DEALER ADMINISTRATION:

RELEASE:

REPLACEMENT VIN:

TRANBALCTT O

FAX NUMBER:

BODY TYPE:

TRIN:
TRANEMIBEEION:
VEHICLE DRIVERBLE:
BRC WARRANTY DATE:
HADA: D

AALES TAX:

HAME:

INTEREET PATID:
DEALER BUYCOUT:

LEGAL TYPR:
LEMON LAW:

VEHICLE DESTINATIUN:

LIEN PAYOFF:
TITLE BRAND:

ARAAAAAAANAAANAA DA hhdhaadhhddhdddddvBOODILY IHJUEf*********i*ii**i***iiiiiiiiiiiiii*iii

NUMBER OF INJURIEE:
COMMENTS :

HAME:

ADDRESE: .,
CITY/HTATE: .,
BHONE NUMBBR:
SEATING POSITION:
™PE OF IMNIURY:
TREATED :

D

RESTRAINT:

IF EDI' m:

LOCATION:

LI IR LA LA LA PR R R R R L L L L L Ll Ny;d IHFURHHTIOH*****'*“********************‘*****ii*




1-11266267

Paps 4 of
EXTERMAL CASE MUMHER: DATE:
TITLE MHAMNES:
BISINESS : % BUSIKRESS: D
ACCIDENT ¢ DATE OF ACCIDENT:
DESCRIPTION OF DAMRGE:
PFORCHAOE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEARGE AT PURCHASE: 0 PURCHASE/LEABE AS:

DCES OWNER HAVE POSEASION OF VEHICLE:
RRSOLUTION SOUGHT:

**iinit!!!*ﬁ*iiiiiiiiiiiiiiiiim CONTALT IJHFORMATTON 4 kAAdAddd A A AR R R A A A A h AN A4

NAME » CONTACT NUMEER: 1
COMPANY CONTACT TYFE:

CONTACT THONE:
RLDRESH:




Qctober 21, 2003

&

Service Request: 1-112662674

We would like to discuss your request for assistance regarding your 1998 Chevrolet Corvette,
but we have been unsuccessful in our attempts to contact you.

"To help us review your request in & timely manner, please contact our Chevrolet Customer
Asgistance Center at 1-800-222-.1020 Monday through Friday between 8:00 aum. and 11:00 p.m.
Eastern Time. Please refer to your service request number shove and any of our Customer
Relationship Managers will be happy to assist you.

Sincerely,

Sean McoGowen
Cuostomer Relationship Manager

RS0006-P/myjr




1-31464823

Pags 1 of 4
GENERAL MOTORSE CORPORATION
CHEVREOLET DIVISIOCHN
. M RESTRICTETD
CUSTOMER : 1
ADDRESS: Plantation
rr. [
nous oz I
CASE NUMBER: 1-311454828 VIN: 1G1¥YYI2GEONS103944
MODEL YEAR: 1953
DATE OPENED: 2002-09-0%9 SERIESH: torrettm
DATE CLOSED: 2002-09-11 MILEASE: SeQ00.0000000
BOURCE Fhone DELIVERY DATE:
BRC TYPE: ADRNo DEALER HAME:
BRC PAAENT: DEALPR ADDREES:

FERREFRTRENNLENNAT NN aw ke A k4 2 s GENFRAL CASE THFORMATTOMNN Rttt awdrdrdrrsrrbbbddidiaehinkd

M4l Coluom / Ignition Lock / Parts
0 REPAIR ATTEMFT (3] Braken

kbbb bbb bbb bbb bbb bk v a v PORE HIOMORY A bbb add kb h kA A A A AR RN TR R LY

ataaring lockady ; 2002-09-09

.Zﬂﬂ'!-ﬂ!-—ﬂ-!

Sarvige Raquest has been Closed Dispatipfied.; ; 2002-05-09
2903 -09-08

Steering Lock; ; 2002-00-00
2902-08-09

Service Requast Cemurship has changed FRON: NAUMANNC TO: MANN: ; 32002-09-09
2002 -0%-09

Servica Reguest has hesn Cloeed Dispatipfied.; : 2002-05-D9
2002-04-1%

CHV0256612 «<S5D:>09/10/2002 0971072002 12:15:42:184; ; 2002-09-11
2002-09-11

Activa BEE case.; y 2002-09-11
2002-09-11

service Request Ownership ham changed FRON: MANN TO: RHALL; ; 2002-09-11
2002-09-11

BER Start Data wag aet to 0971072002 in SRE# 1-31454B38; ; 3002-09-11
2002-053-11

Cugtomer contacted.; ; 2002-09-11
2002-0%-11

Svc Bgr Brad Helne.; ; 2002-05-11
2003-04-11

AVM Weslay Shaffield.y ; 2002-09-11
2002-03-11

e




1-314 564828
Page 2064

Cuatome contacted.: ; 2002-09-11

. 2002-09-11

BEB Rhonda Baking; ; 2002-09-11
2002-05-11

Tnaligible for further msaistance due to age of wvehicle.:; ; 2002-09-11
2002-09-11

Ineligible for BBB program. Cut of new car warranty.; ; 2002-0%-11
2002-08-11

BEB case cloped.; ; 2002-03-11
2002-09-11

Sarvioe Requeat hap been Closed Satisfied.; ; 2002-09-11
2002-09-11

CHV0256612 0971172002 14:15:45:183; ; 2002-05-11

LA LS 222 2R a st b aR RO RRRELELERES TN ] mmﬂmtttttti-i-lrl-lrlrt#t*l—***iik*i*k*********

IRCILENT DATE: THCTIDENT TIME:
INCIDENT LOCATION:

DRIVER HAWE: DRIVER AGE:
DRIVER DISABILITY:

. OWNER DESCRIDTION:

ALLEBAED DRFRCTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD COMDITION: ROAD SURFACE:
NUMBER OF PEOPLE: BODY INMJURY:
IRTURIBES:

WAS ANOTHER VEHICLE INVOLVED:
KUYEER OF VEHICLES: D

PROPERTYT DAMACE:

WAE VEHICLE INSURED: IMEURANCE COMEANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT NAME:
BOFENT FEONE MUMBER:

MORE INFORMATICH:

HAINTERANCE LOCATICH:

CURRENT LOCATION OF VEHICLE!

NOTIFY HAME:

WAH VEHICLE INSPRCTED: INSPECTORS WAME: INSPECTION DATE:
MILEAGE AT INSFECTICN:
WHERE WAE INSPBECTICH DONE:

HAS VBHICLE ROAD TEETELD:
ROAD TEST DEBCRIPTICH:
ROAD TEST RRESULT:

COMP INSPRECTED:
INVESTIGATIVE SUMMARY:

R R R R




PAR BTATUR:

1-31464828
Fage 3 of 4
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SOURCE :
REQUEST TYPE:
REPURCHASE REASON:

DERLER BAC:

DEALER HAME:

DEALER ADDRESE: , .,
COMTACT: .

ENGQINE TYPR:

MILEAGE @ BUY-RACK:
MSRP:

DEPRECIATION:
TPGRADEx
APTERMARKET :
LEAEE TERM:
DAMAGE :

OTHER:

BRANCH
ACCOUNT NIMBER:
INTEREST RATE:

ACCOUNT BALANCE :
LEGAL:

0

DERLER ADMINISTRATION:

RELEASE:

REPLACEMENT VIN:

TRANERCTION:

NANE:

'INTEREST PAILD:

DERLER BUYCUT:

LEGAL TYPE:
LEMCE] LAN:

VEHICLE DESTIHATION:

LIEN PAYQFF:
TITLE BRAHD:

TERERE RN TR T R R Ak bk kb bk bk bRk FRODILY IKIURY AR Nk r ek r A e A A A A XA AT NI NN

HNUMBZA DF IRJUAIES:
COMMENTS :

NAME :

ADDRESS: .,
CITY/STATE: .
FPHONE HUMBER :
SEATING POSITICON:
TYPE OF IMJURY:
TREATED:

RESTRAINT

IF 850, WHERE:

LOCATION:

HENEEAR U AN NN NS AN b b d bk kY ATR ITNFORMAT IO Y X R r r r rr r E A T T r A T rrr r A r A e wrrrrnw

EXTERHAL CASE HUMBER:

TITLE HAMES:
BUSINESS:
ACCIDENT :

DESCRIPTION OF DAMAGE:

PUORCHAEE/LEAEE: (

ETILEAGE AT PURCHASE:

0

DATE:

% BUSINESE: 0
DATE OF ACCTDERT:

CRTE COF PURCHASE/LEASE:

FURCKASE/LEASE AN:

DOES OWHER HAVE POSESSION QF VEHICLE:

REJOLUTION JOUGHT:




1-3146482

Page 4 of
FRARSSLL A Abb s ittt AA AT AR RS AR CONTACT INFORMATTONN S U NS kb udadhbdib bk & s @it e b i 5 o ol
IAMEE CONTACT NUMBER: 1l
COMPANY : CONTACT TYPE:

CORTACT FHONE:
AUDREES:




Page | of 4
GENERAL HNOTORS CORPORATION
CHEVROLET DIVISION
. G N RESTRICTED
CUSTOMER :
ADDRESS : SMELLBILLE
|
HOME PHONE:
CASE NUMBRER: 05229434 VIN: 1G1YY3IZG5WH105273
MODEL YEAR: 1958
DATE OPFEWED: 2001-08-0B SERIER: THENOWR
DATE CLOSED: 2001-10-01 MILEAGE: 47000
SOURCE Phone DELIVERY DATE:
BRC TYPE: Ko DPEALER HAMNE: ETONE MOUNTAIN CHEVROLET
BRC PARENT) DEALER ADDRESS:6130 MEMORIAL DR, , STONE MOUNTAIM, O, 30083,0SA

ik kb kI QENERAL CASE INFORMATION® *###ddddhkdkixwrrnrnrrrridriid

Mil Steering Column/Lock/Attaching Parts Othar
0 REPAIR RTTEMPTI(S) STEERING LACKED UP

Hotification of open campalgns or special policiea,

IXFORM THE CALLER:
Custcmers will receive a letter in the mail.

AGENT INSTRUCTIONS:

.Fm’ further information pleaga click on the atep-by-step for campalgn statwe request
[[Campaign Status Request RUN C:\Progra-l\Plua!\Microa~l\lexplore.exe
htty:/ /careweb/webknowledge/JobAids /ERS/Content /CampaignitatusRequest Corspeolnt . html]

Notification of open campaigne or spacinl policlesa,
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiimu HIBTDRT'*""I 1221222230002l 2Rl Rlatnal]

CUET STATER COLUMN LOCEED OF CN STEERING COLUMN..... CUST SERERKING ASSISTANCE W/ REPAIR....CEM
CHECR VIN FROFILE TCQ CHECE TO SEE IF VEH WAS UNDER THE PARAMETERS OF THE STEERIRNG COLUNN
CANPAIGH $01044,,.,.CUST DONOT CALL UNDER PARRMETER OF CAMPAIGN. ..CRM CONTACTED DEALERSHIF
SPOKE W/ SVC MGR BRAD WHCH STATED CUSTOMER DIDNT PURCHASE VEH FROM DEALERSHIP AND DIDNT HAVE
ANY HISTORY DIDNT FEEL HE CWED CUSTOMER ASSISTANCE...CEM ADVISED CUSTOMER WOULD DO REJEARCH
TO BEE IF ANY AEBEISTANCE COULD BE AVAILARLE....CRM PUT IN CALL TO AVM TO S5EE IF CUSTOMER CaN
AET ASSISTANCE FROM DEALEREHIP....BORSY HARRELL/ATX/CAC) 0) 166162863

2041-08-0%

“uet states he wantz to speak to prev crm. Cuet peeks further info regerding his request.
Crm adv cust of hard c/bck being set for him. Crm sent alarm to previous crm, apd lnformed
hin of prev cim notes. Cust satlsfled. No further action needed by this Crm. Thoman
Brown/atx/cars; O0; 366239874

a001-08-059

CRM CALLED CUSTOMER BUT HAD TO LEAVE MESSAGE..CRM LEFT HESSAGE ETATIRG HADNT HEARD FROM AVH
YET..... WILL WATT 24 HOURS EEFORE MAKING IND CALL...BOBBY HARRELL/ATX/CAC; 0; 166245455
2001-08-10

AV STATES CUSTOMER BOUGHT VEH USED .AND UDIDNT HAVE A MANUFACTURE WARRANTT...AVM STATEd

DIDNT THINK CUSTOMER SHOULD PAY 100 PERCENT ....AVH WILL DISCUSS W/ BRAD DURHAM
.B!lﬂ.....m CONTACT CRM WITH FIMAL DECISICR THIS APTERNCOW B/10.....BOBBY HARRELL/ATX.; 0;

3663175548

2001-08-10




05230434
Page 2 of 4
CRM CONTACTED DEALERSHIP SPOHE W/ 5V ADVISCR STEVE WHOM STATED SVC MGR WAS OM FHUME K/
AREAR REP....CRM WILL CONTACT DEALERSHIP MOMDAY H6/13/2001......CRM CONTACTEDR CUSTOMER AND
.LEF‘I‘ MESSACE THAT CRM WAS STILL WAITING FOR A REPLY....BCBEY BARRELLFATX/CRC; 0; 3663323195
2001-08-13

AvM STATES 5VC MGR WILL CONTRCOT CUSTOMER . .CUST HAS PAID EBEILL AND PICKED UPF VEHM...DEALERSHTP
WILL CRLI: AND RETMBURBE 50 PERCENT....HAD TOWING PILL OF 5120.00 AMD WHAT EVER CUSTUMER
INSURRNCE DONT PAY DEALERSHIP WILL PAY THE DIFFERENCE...BUBEY HKARRELL/ATZ/CAC:; 0; 366575014

2¢01-08-13
CRM TRIED TG CONTACT CUSTOMER EUT HAD TO LEAVE MFSSAGE....NEXT CRM FLES ADVISE CUSTOMER OF
AVM DECISTON.,.....WILL SET FCR CALL BACK B/15/3001....BOBEY HARRELL/ATE/CAC; 0; 366576028
2001-08-13

CS0T HAS CALLED BACK IN SEEEING AN UUPDATE O FILE. CRM HAS ADVISED IIST OF AVM ANSWER. CUST
DIDH'T UNDERSTAND S0 CUST CONFEREMCED IN BRAD THE 8WVC MGR. BRAD STATES GM IS OOING TO PAY
FOR THE TOW BILL ANR HALF OF THE REPAIR WHICH IF 265.38., CUST I5 GOTHES TD PRY FOR THE OTHER
HALF PFLUS OTL CHANGE RND AMOTHER REPAIR WHICH CUST PAY I5 5400.37. CUST 5TRTES THIS IS FINE
AND HE IS5 GOING TO PICK UP HIS VEH TOMORROW AFTERHOON. CLOSING CASE. CUST SATISFIED.ADRIENME
CAIR/CRC/PDX; O; 366593534

2001-1G-G1

CUST JTATES HE HAS PURCHASED THTS VEH IN APRIL OF 2001 wW/40,500 MILES. CUST STATES LAST
MONTH HE HAD A STEERING COLOMN COMNCERN THRT WE ASST CUST WITH THE COST EXPEMCE. CUET STATES
HOW THE TRANSMTSEION HAE GOWE OUT AND 1T IS GOING TO COST CUST $2,300.00 TO REPAIR. CRM
CALLED DLR ANC SPOKE TO BRAD THE Sy MGR AND EXPLATNED THE CUST CONCERN. BRAD STATES THE
COTS IS NOT A LOYAL CUST AND BEING TEE IND OWNER MRD PURCHASING THE VEH AT 40,500 HE WOULD
NCGT ASST CUST. CRM AIWISED THE CUST THAT GM IS NOT GOING TO ASST WITH THE COST ASST FOR THIB
REFAIR.; 0; 3T70BI9463

. 2001 -10-01

CONT............ CUST STATES HE UNDERSTANDS AND WANTED TO ENOW IF CRM CAN POINT HIM IN THE
RIGHT DIRECTION. TRM ADVISED MAYBE TO GU BACE TO THE PURCHASING DLR TO SEE IF THEY AN ASST
BECAUSE CUST HAS ONLY BAD VEH & MONTHS,. CUST STATES OK. ADRTENNE CATIN/CAC/PDX: Or 370823547
2001-10-01

CUST CALLED CAC AGATN STATING THAT HE CANNOT BELIEVE THAT CHEY WONT STAND BEHIND THEIR
PRODUCT & AS3T THE CUST W/ REPAIRS. CRM ADVED THAT CUST BOJGHT A umed veh "mp lo" &
APOLOGYEED FOR THE UNFORTUMATE EVENTS BUT THAT GM CANNOT RSST W/ REPARIE CUE TO THEFALT THAT
WE HRVE NDO IDFA HOW THIES VEH WAE TREATED BY FREV DWNER & IF CUST IS ADHERING TO MAINT
SCHEDULES.CHAM ADVED THAT CUST BHOULD ASK DLR IF THEY COAN REFFER CUST TO A REPUTABLE AUTO
BODY OR IF DLR WOULD BE ABLE TO EBEAT COMEETITION PRICES. CUST AGRERD & CALL, ENDED. ANDI
PAPPAG/CARS/PDE: O; 3170830377

[ ER RS Lt lad ladl el sl s LR X *i!!!!*Pm mumTIWIIIIIIII**I‘* el e e ke e e e e ol e o ol ol i i e el ol

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

LARIVER MAME: DRIVER ALH:
DRIVER DISABILITY:

OWNER DESCRIPTION:

.ALLEGED DEFECTIVE COMPOMENT:

INCTDEMT RESULT:

PMOLICE REPURT: ROAD CONDITION: ROAD SURFACE:
NIMBER OF PEOPLE: 0 BODY IRJURY:

IRTURIES:




WAS ANCTHER VEHICLE THVOLVED:
NUMBER OF VEHICLES:

. PROPERTY DAMAGE:

WAS VEHICLE THSURED:

MCHE INFORMATICN:
HMATHTENANCE LOCATICHN:

CURRENT LOCATICHN OF VEHICLE:

NHOTIFY MAME:

WAS VEHICLE TMSPECTED:
HMILEAGE AT IMEPECTION:

WHERE WAS INSFECTI(N DONE:

WAS VEHICLE ROAD TESTED:

RCAD TEST DESCRIPTION:

RCAD TEST RESULT:
CoMP INSPRCTED:

INVESTIGATIVE AUMMARY :

PAR STATUS:

INSURANCE COMPANY MNEME:
INSURANCE COMPANY ADDRESS:

AGENT NAME:
AGENT PHCME NUMBER:

INSPECTCRE MAME: THSPRCTTON

DATE:

05135434
Page 3 of 4

L 1] iiiiitiiittttttti*itit*ti*i**iii*pﬂ Iwmﬂmttttttttttwttt*iiiiiiiiiiiiiiii*ii**

STRCE:

REQUEST TYPE:
REPURCHASE REASON

DEPRECIATION:
UPGRADE
AFTERMAREET:
LEASE TERM:
DAMAGE :

OTHER:

BRANCH
ACCOUNT NUMBER:
INTEREST RATE:

ACCCUNT BALANCE :
LEGAL

DEALER ADMINISTRATICH:

.mmsn:

REPLACEMENT VIN:

TRANSACTION

FAX NUMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADA: O

SALES TAX:

INTEREST PAID:
DEALER BUYOQOUT:

LEGEAL TIPE:

LEMON LAW:

VEHICLE DESTIMATION:
LIEN PAYOFF:

TITLE BRAND:

*'l'i'*'I:'h'k**‘i‘l*‘I‘1‘*'kt******ttiiiiiiiiiiimﬂIL‘f Iﬂm'!tttiﬂ'ﬂ'ﬁ*iiiiit*#*##******1’**""“***"'

HUMBER COF IHJURIES:
CUMMENTE :




Pago 4 of -

HAME: LOCATTION;
AMIDRESE .
.EITTJ' STATE: .,
PHONE KIUMBER:
SEATING PDSITICH: RESTRAINT:

TYFE OF INJURY:
TREATED: IF 50, WHERE:

kb kb Ak A A TRtk E ttii‘l“l“l‘i#'lim ImmTIUH* LR R R LR E R EE EE R T E o R R P T e e e prarary

EXTERMAL CASE HIMBER: DATE:

TITLE MNMMES:

BOBTNESS : B AUSIMEES: 0
ACCTIDENT: DATE OF ACCIDENT:
DESCRIDPTTON OF DAMAGE:

PURCHASE/LERSE: D DATE OF PURCHASE/LERSE:
MILERGE AT PUORCHASE: 0 IMURCHASE/LEASE AR:

DOE3 OWNER HAVE POSESSION OF VEHICLE:
RESCLUTION SOUGHT:

i*i‘l“l‘***iiii**i*iitiii**ti*iiﬂm mm ImTlmiii*i********!!* EEL LY AL L 21 T Ty T

HAME : CONTACT NIMBER : 1
COMBANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS:




TECHNICAL ASSISTANCE SYSTEM

»%% GM RESTRICTED ***
Case No: 475834 YIN Number: 131 YY32G5WS 105564
Dais Dprnad: 241909 Model Year: 15608
Dale Cloged: Ig2000 Serles: Corvelie
Dealer Cods: BNIRER Mioage: 515600
Addrass: PERRY CHEVROLET INC COLUMBIA Steta: MO

SYMPTOM ABSTRACT-—- COLUMN STEERING STEERING COLUMN LOCK
RESOLUTION ABSTRACT- STEER COLUMN R&R '

UCE CODE | =mm===

WCC-1 DESCRIFTION-- STEERING

UCC CODE 2
UCC-2 DESCRIPTHON---
UCC CODE S
UCC-3 DESCRIPTION---

OfV24/1998 10:57:17 SBD TEMPLATE - CHOURNARD Il

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_#_NUMBER QF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_(Y/N) IS THE VEHICLE IN THE DEALERSHIP

_N_{¥/N} I8 THE VEMICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIBT)

_Y_ (¥/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETG.)
HAPPENED LAST NIGHT BUT OK NOW

_N_ (Y¥/N) HAVE YOU COMPARED THIS WITH AN IDENTIGAL VEHICLE

_¥_ {Y/N) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ {¥/N) S/M SEARCH COMPLETED (IF YES, LIST SECTION, PG.) 282

_N_ (¥/N) BULLETIN OR P SEARCH PERFORMED:

_Y_ (¥/N) |8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {IF NO
LIST}

_Y_ (¥/N) CONDITION DETAILS (LIST OTC'S, ETC))

_Y_ (¥/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

0G/24/1 988 10:57:17 HISTORY - CHOUINARD Il

CONCERN: DLR TECH TIM STATES THAT VEH GAME IN LAST MIGHT WITH STEERING
COLUMN WOULD NOT UNLOCK.

DIAGNOSIS: CONCERN DOES NOT OCCUR AT THIS TIME.

EAQ2-031 f GM22C Pogr 1 of2




TAC RECOMMENDATION: DLR IS TO DUPLICATE CONCERN, CHECK COLUMN LOCK

FEEDBACK SWITCH ON TECH 2, CHECK G201, CHECK KEY IN AND KEY OUT SIGNAL,
IF UNABLE TO BUPLICATE, REPLACE COLUMN LOCK MOTOR.

RIC CHOUINARD 43538

EAQ2-031 / GM22C Prgelof2




03842167

Fagelof3

GENER

ERAL NOTO co
CHEVROLE?®T DIV
. GM RESTRICTEDTE

CUSTOMER:

ADDRESS: rheNted ., nJ

HOME PHOKE:

R 5

A

nw
HD

CASE NUMBER, 03842167 VIN: lalyr3zagswsla5855
MODEL YEAR: 1834

DATE OPERED: 2001-D4-16& HERTES: TINKHOWN

DATE CLOBED: 2001-04-16 MILBADE:

BOURCE) Fhone DELIVERY DATE:

BRC TYPE: ¥o DEALER MAME:

BRC FPARENT: DEALER ADDREES:

ik iiitiiiiiiiiiiiiiiiiii*i*i*ﬁmm CAER ImmTIm‘iiiiiiii**iii****i’*i’** Ak ek ok ok

M0l Steering General Other
1 REPAIR ATTEMPT(A) STEERYNG WHEEL HAS LOCKED

Vahicle repair requaeet - Repalr not dona

THSTRUCTIORS TO CHM:
*progbe to ldentify failed item/component
* hatermine Customers Expectation
* Uaing delivery datea, eatablish i1f wehicle la within any warranty cowerage
* Listen carefully to evaluate cause of failure - defect or damage
. { If damage, consider explaining the consumerms responeibility)
* Raview Specific Solutions [ [BRECIFIC SQLUTIONS RUN
Ci1\Progra~1\Plua | \Hicroe-1\Ilaxplora. exa
nttp://carswab/webknowledge/ProductCenter/GeneralInfo/content/SolutionpRyCamponan tioda . htm] ]
* Tdentify if earlier repalrs have been attempted? -[[Poppaible Chronic Rep RUN
C:\Progra~-1\Flus!\Micros-l\Ilexplore. exe
http:/ /careweb/wekbknowledge /CARSCP/8R8/htnl/ChronicAlerte . him] ]
[ ist attempt - offer to coordinate repair at a dealerahip)
[ Previous repeire]

1) Review warranty history on “VIN Prefile' tab

2) Contact appropriate Service dsalership btd Jdigcuss

3] Datermine if TAC was previcusly contacted or 1A now hacaggary

4] Eataklisk & dpocunment A diagnoeis and repair plan
* Coordinate with dealership to asmist with customer's repair requragt
* He preapared to anewer "I don't want my car anymore / repurchape'[[ Vaehicle Repurchase Link
RUN €:\Progra~l\Plum!‘\Micros~l\Iexplore,exe
http:/ /carsweb/wabknowledge/CARACE/3B3/html /CustaaerRaquaat afahicl aRepurchass. htm] |

Vehicla repuir reguest - Repalr not done
iiiiiiiii*i****iiiiiiiiiiiiiiiiiiiiim nsmrii*ii*'h'h'k'#'k'#**#*t'tt**i*"'*iiiii*i*ii

CUST STATES THAT SHE HAS BERN HAVING ON GOTNG CONCERNS WITH HER STEERTHNG WHEEL. CUST 3TATES
THAT THE STEERING WHEEL LOCES AND THEN IT HAS TQ BE TCOWED. CUST STATES THAT SHE THINKS THAT
THE VEHICLE SHOULD BE COVERED. COST SEEKS FCOR CHEVROLET TU COVER REFAIR. CRM CONTACTED
DEALER AND SPORE WITH CHARLIE, SERVICE MANAGER, WHC STATES THAT HE HAS ALREADY QFFERED TO
UsE GMPF AND HAVE HER PAY %100 FOR REPATR. CHARLTE ETATES THAT HE THINKS THAT THIS I8
FAIR. CRM ADVISED COUST THAT THE DEALER HAS ALREADY MADE AN CFFER AND CHEVROLET WILL BTAND
BEHIND THE DEALEF WITH THE OPFFER TO CCWER THIS REPATR UNDER THE GMPP AND ONLY CHARGE HER

.ﬁlﬂﬂ. CUST STATES THAT SHE THINKS THAT THE VEHICLE SHOULD BE COVERED. KATIE DESMOND /PDI; O
356278751

FhEdhdddhh bbbk bkt ddddddd bttt dAPAR mmﬂm*‘l'ﬁ*li'**********"*******W*"""""'




03842167

Page2of3
INCIDENT DATE: INCIDENT TIME:
THCTIRENT LOCATTION:

DRIVER NAME: DRIVER RGE:
DRIVER DISABILITY:

OWNER DEECRIPTICH:

ALLECFL DEFECTIVE COMPCEENT:

INCIDENT RESULT:

POLICE REPORT: ROAD QOHDITION: ROAD SURFACE:
NRMBEER OF PROPLE: O BODY IRJURY:
INJURIES :

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROFERTY DAMAGE:

HWAS VEHIOLE TNSURED: - INBURANCE COMPANY MAME:
INSURANCE COMPANY ADDRESS:
AGENT MANME:
AGENT PHONE MNUMBER:

MORE INFORMATTION:

MATNTENANCE LOCATION:

CIRRENT LOCATION OF VEMHICLE:

NOTIFY MAME:

WAY VEHICLE TNRPE[TED: INSPECTORS HAME: INSPECTICH DATE:
MILEMIE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DEACRTIPTICN:
ROAD TEST RESULT:

COHE INSPECTER:
INVESTIGATIVE SRDARY:

PAR STATUS:
hhdrrdhdaARE R ARk ok kR DAR TNEORMAT TR v kol drdr dror ol ot ek el deowr o e

S00ORCE: TRANSACTION:
REJUEST TYPE:
REPORCHASE REABON:
DEALRER BAC:
DEALER NAME:
DEALER ADDRESZ: , ,
CONTACT: |,
PHONE NUMBER: FAX NUMBER:
PROUCT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRRNENIESION:
VEHICLE DRIVEABLE:
MILEAGE @ BUY-BACK: O BRC WARRAMTY DATE:
MERP: MADA: O
. SALES TAX:
DEPRECIATIOR:
UPGRADEK:
AFTERMAREET :
LEASE TERM:

DAMAGE:




DEALER ADMINISTRATIOCN:
RELEASE;

REPLACEMENT VIN:

03842167
Pape3of3

HAME:

INTEREST PAID:
DERLER BIMYOUT:

LEGAL TYPE:

LEMON LAW:

VEHICLE DESTINATIDN:
LIEN PAYOFF:

TITLE BRAND:

Akt e R R R AR A AR A A Akl ARGDTILY INJURYF kbbb dd kbbb dd bbbk dddrddrddrdddddodd

NUMBER OF TMJURIES: O

COMMENTS :

NAME :

ADLRFESS: ,
CIT.'I.’."E'I‘HTE: I
PECHE HUMBER:
SEATING POSITION:
TYPE OF IMIURY:
TREATED:

LOCATTON -

REETRAINT:

IF S0, WHERE:

AR L E L LA R LI EE RS RS RIS R T w#rAND THNEORMAT IO % v e o e ol o A R 0% o 9 e o e o i e o i s ol e e o

EXTERNAL CASE NUMBER:
TITLE HRAMES:

BITSINESS -

ACCIDENT:

DESCRIPTION OF DAMMAGE:
PURCHASE/LEASE: 0
MILEAGE AT PURCHASE: O

PRTE:

% BUSINESS: 0
DATE OF ACCTIDENT:

DATE OF PURCHRSE/LPRSE:
PURCHASE/LEASE AB:

DOES OWMER HAVE POSEESION OF VEHICLE:

RESOLUTION SOUGHT:

AAR TN AN R ARKANAN AR AR *RARC CONTADT INPOAMATION** " xR ek e At bk bk bk bk bk bk deodre de e

HAME:
COMPANY :

ADDRESS:

CONTACT NUMBER: 1
CONTACT TYDR:
CONTACT PHONE:




CABE NUMBER: 1-23166%010

DATE Bef1af02
DATR 12/13/02
SOURCE ! LEQALYES
CUSTOMER :
ADDREES
HOME FHONE: [
HDE. PHONE:

dEHEER

K

CUETOMER &
ADDREBE
HOME LHOME:

CRER NUMHER: 1-23665010

DATR OFENED: 2002-08-12
DATE CLOJBR: 2002-12-13
EOURCR: Whits Mail
HRO TYPE: LegalYen
HRE PARRNT:

HAL0E83

PAGIR = 1
d M REEBETRICTED

VIN: 121 Y¥3205HS10SBRE
MCDETL 1998
SERIES CORVETTE
MILEAGE
SETATE: NI
MoOTORSB CORPORATICHN
ROLET DIVISBION

GM RESTRICTED

Tremton . n7 [

VIN: 1F1YYI2A5NE105055
MODEL YEAR: 1998

SERIER: Carvetie

MILERAE::

DELIVERY DATE:
DEALER HAME: Flamington Bulck; Chavrelat, Pontiao, GMC, Ll
DEALER ADDREJ3:PO Box 487, Flamington,NJ, DBE22-0487, TSR

TR AR AARAN ST TR EAARNEAARERNAEEFECIIENERAL CARE TNFORMATTION A T Y rrra s r e rattarrrrrwr i oy e

M4l CQolunm / Igniticn Lock / Parte

© REPATR ATTEMPT(8)

Atickm

FEE VAN ARE ST A Y kA AN ARk kdddkd R EPNRE HIETORY W b b e ol o o o i e e o o o e ol e e e e ke e e i e e e e e o e

NISM BR; r 2002-09-234
2002-08-%2

Barvice Request Cwnerahip bhas changsd FROM: VNELSGN TO: BEAHALEY.J; ; 2001-08-13

4002-08-12

initial contact tc FA; ; 2002-08-13

2002-08-12

inltinl ceotact to AVM; ; 2002-0B-12

2002-08-12

BRC LBOART, Scarned: 2002-08-12-17.10.58.000000, MEXDocNum: ERAIDRSTRTA: ; 2082-D9-24

2003-08-13

initial contact to Aaalership; ; 2002-08-13

J002-08-20



PACE =
G M REETRICTED

.BEE LEJAL Scannaed: I002-08-13-15.17.21.000000, MSXDocMuym: 0222500227; ; 2002-09-24
2002-0B-30

inppound call f£xom service manager, Charlie Juliana; ; 2002-0B-Z20
2003-08-23

ERC LEGAL Scanned: A002-07-23-17.41%.23.000000, MSXDocRum: 0220400154; ; 2002-09-24
2002-02-23

CASE RERSEIGNED; ; 2002-09-23
2002-05-23

Bervize Request Ownership hmes changed FROM: BEASLEYJ TO: TERINCGC; ; 2002-05-23
2002-05-34

Purch dlr: Flemingeon Bulck: 308-781-3331; ; 10031-09-24
2002-09-24

reasgigned rile; : Z002-09-24
2002-09-24

Denial clcming; ; 2002-09-24
2002-09-24

Service Requent has besn Closed Dissatiafied.; ; 2002-09-34
2002 -09-15

.Se:nr:l.ce Raguest Ownership has changed FROM: TERINOC TO: SWARTEA; ; 2Z002-09-26
2002-03-30

No offar; ; 2003-09-3a0
2002-0%-1390

Mike Zafoote; ; 2002-09-30
2002-059-30

Denledy ; 2003-09-30
2002-05-39

HRC LEGQAL Scanned: 2002-09-30-11,07.146.000000, MSXDocNum: SWAIDIBZAT:; ; 2002-09-30
20032-09-30

Service Requost han beesn Closed Satisfied.; ; 2003-09-30
2002-12-12

5k in Status of Closed has heen Re-Cpened by ELLIB; ; 3002-12-12
2002-13-12

LAWSUIT N BR; ; 20032-12-13
2002-12-12

HRC LEGAL Scanoned: 2003-13-11-15.45.42.000000, MEXDocMuym: 0334500976; ; a083-13-13
2002-12-12

.Eartr:l.cu Request Ownership has changed FROM: SWARETZA TO: ERRSLEY.Y; ; 2002-12-12
2002-12-13




PAOE:
a4 M REBTRICTED

Porvarded file co GM legal Staff, Sharom Ledoux; ; 2002-12-13
.2Dﬂ2—12-13

Closed & Forwarded to LC - Lawsuit NER, Tansey, Fanning; ; 2002-12-13
2002-12-113

Bervice Reguest has been Cloaed Batipfied.; ; 2002-12-13

dhdddbbbdbhbANAdad A b ddd b b d b A d kWA PAR THFORMATION* *h b b bbb e kbbb e rhhdrhrtidddtd

INCIDENT DATE: INCTDENT TIME:
INCIDENT LOCATION:

CRIVER HAME: DEIVER ROE:
ORIVER DISARILITY:

OWHER DESCRIFTICH:

ALLEQAED DEFECTIVE COMDONENT

THCTDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE !
RUMBER OF PEOFLE: BODY IRJURY:
INJURTES :

WAS ANOTHER VEHICLE INVCLVED:
NUMBER OF VEHICLES: ¢

FROPERTY DAMAIE:

HAB VEHICLE INSURED) INEURANCE OMPRNY NAMR:
INEURANCE COHPANY ADDREES:
AGENT HAME :
RGENT PBRCNE NUMBER:

MORE IRFORMATIOM:

MAINTENANCE LOCATION:

CURKRENT LOCATION OF VEHICLE:

NOTIFY NAME)

WAS VEHICLE INSPECTED: INEPECTCRS NAME: INSPECIION DATE:
MILEAGH AT INSPECTION:
WHHRE WAS INSPECTION DONE:

Wh8 VEHICLE ROAD TEETED:
ROAD TRAT DEICRIPTION)
ROAD TERET REISDLT:

CONP INSPHECTED:
INVESTIGATIVE HSUMMARY :

PAR ETATUZ,
hkhkbhhbhbkdahbdrkdbhdbnkbdddd ek bk 4DAR THFORMATTON b ddddddandhhhddmeh s nAAAASA S DR Ndhd

SQURCE: TRANBACTION :
RBUUEST TYPR:
REPURCHASE RRARBON:




PACE :
M RBEETRICTED

DEALER ADDRESE: , ,

FHOHE HUMBER: FAX KUMEBER:
FRODTICT CODE: PODY TYPE:
TRIM:
FNGINE TYEB: TRARGMIBSION:
YEHITLE DRIVEABLE:
MILEAJE & BUY-BACK: 0§ BRC WARRANTY DATE:
MERP1 NADA: 0
SALED TAX;
DEPRECIATION :
ODPIRADE =
AFTFRMAREET:
LERBE TEHM:
DAMARGE :
OTHER :
BEANCH: NAME:
ACCOUNT WUMBER:
TRTRREST RATE: INTEREST PAID:

DEALRER BUYOUT:
ACCOUNT BALAMCH 1

LEQAL: LEGQAL TYFE:

LEMON LAW:
DERLER ADMINIBTRATION: VEHICLE DEBTIHATION:
FELRALE: LIER PAYOPF:

TITLE BRAND:

HEPLACEMENT VIN:
WA AR TR AR RN ANNNA SN N A AR AR d R BODTLY TRTURY s bk b v v kb kv ki bbb d bbb b bbb bk bt e

NUMBER OF INJURIBE: O
COMMENTE -

RAME : LOCATION ;
ADDRESS, ,

CITY/ATATE: ,

FHONE HUMBEE r

HEATING POSITION: ' RESTRAINT:
TYFE OF TMJURY:
TRERTED : IF BQ, HWHERE:

TRk R kA Ak kb bbb r ke sk kA AR IRFORMATICH T ke Rk vk r kb r sk r by w kAR AR R R TR AT T

EXTERMAL CRSE HIMERR: DATHE:

TITLE HAMPS -

BUBINEDA: % BUSINE3H: 0

ACCTDENT': DATE ©F ACCIDENT:
DESCRIPTION OF DAMAGE:

PORCEASE/LEASH: 0 DATE OF FURCHASE/LEREH 1
MILEAGE AT PURCHASE: O PURCHASE/LERGE AH:

ODREE OWNFER HAVE DOSESSION OF VEHICLE:
REAGLUTION S0OUGHT:

4




PRAFR, -
am REETRICTETLD

Ak kb kTR EIRER AR ARSI N IR NERT CONTACT INPORMATION T * e d kb rrr bk bbb dhed iy

. NAME : CONTACT NITMBER1: 1
COMPANY & CORTACT TYPE:

CONTACT PHOMNE:
FADDFEES :




BAGE: 1
M REETRICTETD
379115
CASE HUMBER: D535342% VIN: 1a1YY3205W5106424
DATE OPENED: 08/20/01 MODEL YEAR: a8
DATE CLOSEN: OQR/F2Z0/01 SERIBS: UNKNOWN
SCIRCE : YES 'MILEAGE:
cusrouse: |
ADDRESS :
wowe vaows: [ sTaTR: @
BUS. PHONE:
3ENEBERAL MOTGRE CORPORATION
CHEVROLET DIVISION
GM REBTRICTED
CUSTOMER :
ADDRESE : FALL RIVER .
¥a N
HOME PHOKE:
CAARE NUMBER: 0E3&63425 VIN: 101YY3I2GEWE 106424
MODEL YRAR: 1998
DATE ©DENED: 2001-08-20 EFRTEE : TINENCWN
DATE CLOSED: 2001-08-20 MILRAGE :
80URCE: Phone DELIVERY DATE:
BRC TYPE: Tan DEALER KAME:
BRC DPARENT: DEALER ADDRESS : !

TN b b A bbb Ak bbbk w d  OENERA], OABE THRORMATTOR bbb dd s desk b dududr sk e s e e ok Ak

AD]1 Cpen Campalon Cumtomer Satipfaction

0 REPAIR ATTEMPT (8] QUEETTCONS PERTAINIMNG TO CAMEPAIN
TBD

TBD

hk kb wr T TR A AU ERARNANAR A NARRRARANENORT HAISTORY *dddobddr i e o ey i e s o el e e i ok o o

CUST ETATES THAT ESHE HAD TO HAVE VEH TOWRD TO DRALERSHIF DUE TO STEERING COLDMN LOCEING.

CEM SEEES TO KNON OF RECATLE. CRM ADVIBED CUST OF RECALL SHE HAS OW VEH. AND THAT EBHE
WOULD NEED TO TAKE VEH IN FOR REPRIRE, AS FOR THE REINBURSEMENT OF TOWING, AT AOVISED
THAT DEALERSHF COULD REINBURSE HER RS WELL. CUST ADVISED OF PAFERWORK THAT BHE IS

HEIEDED FOR REINBURSEMENT. CUaT SATISFIED AND HO FURTHER ASSISTANCE AT THIE TIME.

WERDY MEDINA/CAC/ATZ; 0; 367131531

EEE AR AT AT PR AN NN h bR AR A AR AR NADPAR THPORMATTON S Skt b kb i i e St s S b N S Sk Ao

INCIDENT DATE: INCIDENT TIME:
INCTDENT LOCATION:

IVER NAME: DRIVER AGE:
DRIVER DIAABRILITY:



.mn DESCRIPTION :

ALLEGED DEFECTIVE COMPONENT:

IJNCIDENT RESULT:
POLICE REPORT:
NHUMEEER OF FEOPLE: 0O
THJURTES :

HAE ANOTHER YVEHICLE INVCLVEL:

NUMBER OF VEHICLES:
PROPERTY DAMAQE:

WAS VEHICLE INSURED:

HORE THPORMATTON:

MAINTENANCE LOCAKATION:

CURRENT LOCKRTION OF VEHICLR:

NOTIFY HAME:

WEA VEHITLE INSPECTED:
NILEAGE AT IRSPECTION:
.HHBH.E WAS IRGPECTIVN IONE:

HAS8 VEHICLE ROARDL TESTED:
ROAD TEAT DESCRIPIION:

ROAD TEAT RESDLT:
CONF INSPECTED:

INVESTIGATIVE SUMMARY:

PAR STATUH:

G M

RESTRICTED

ROAD COMDITION:
BODY INJORY:

INSURANMCE COMPANY HAME:
IMBRORAMOE COMPANY RODRESS;
AGENT NAME:

AGENT PHOME HUMBER:

INAFECTORA NAME: INSPECTION DATE:

PAOE: 2

379115

ROAD SDURFACE:

khkdkdd At d kb kA A ATy r s s v araPAD THFORMATIONY A F R h kbbb bbb a e A Adrdrdrdrdedrdrddbhhd

ACURCE :

REQUAST TYPE
RHEPURCHAEE REAEON:

DEALER BAL:

DEALER MAME)
DEARLER ALDTRESS: , .
CORTRLCT:

PHONE NUMEER:
FROPLCT COLE)

ENGINE TYPE:

MILEAGE & AUY-HBACK:
MERFP:

DEPRECIATION :

URIRADE 1
TERMARFET :

LEREE TERM:

TRANSACTION:

FAX EUMZER:

RODY TYPE:

TRIM:
TRENSMISSION:
VEHICLE DRIVEARLE:
BRC WARRANTY DATE:
WADA: 4

BAALEE TAX:



DAGE ) 3
M RESTRICTED
375115

DAMAMIH -
OTHER :

BRANCH: RAME =
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:

PEATER BITYOTDT:
ACCOUNT BALRAMNCE:

LE3AL: LECGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION : VEHICLE DESTINATION:
RELEASE; LIEN PAYOTF:

TITLE BRAND:

REFLACEMENT VIN:
hhhbhhhhhhhhhhhhhhhhhrkhhhhdhbkhhnkdABODILY TNTURY v dddhhwhwddrddddddhhrdrdrdddddrrendn

HUMBER OF INJURIEE: ©
COMMENTE 1

HAME: LOCATION
ALDHESE:r ,

CITY/STATE: ,

FHOME KUMBER:

SRATING POBITION: RESTRAINT:
TIPE OF IHJURY:
TRREATED1 IF 3D, WHERE!

.i’ drie e i drdrdrdr ke ke e e i e e e e e ....!*‘AD‘R IHFQWTIW'-'-'-"I".li'i'!'-'*-'-'-'-'-'-'III'""""'I'******

EXTERFNAL CASE WUMBER DATE:

TITLE HAMES :

BUBIRERS: % BUSINBEES: O

ACCIDENT : DATE OF ACCTDENT:
DEBCRIPTICN OF DAMAGE:

PURCHASE/LERSE: ¢ DATE OF PFURCHASE/LERSE:
MILEAGE AT FURCHAEBE: 0 PURCHASE/LERSE AS:

DOES OWNER HAVE PFOSESSION OF VEHICLE:
RESOLATION EOUEHT:

thddbdab bbb bbb R bk R AR CONTACT INFORMATION & adAkdddddd bbbt bbb ddd bbb dddhdd

NAME : CONTACT NUMBER : 1
COMPANY : CONTACY TYDPE:

CCNTACT PHONE:
AIDERESS ;




TECHNICAL ASSISTANCE SYSTEM

*4+ GM RESTRICTED ***
Case No: 4950538 VIN Number: 131 YYZ2GSWE107082
Dufe Opened: A2 Model Year: 1968
Dars Clozed: WA22001 Series Corveile
Deaisr Code: BI2044 Milsage: B4464
Addrege: DANVERSY CHEVREOLET RUDANVERS Stoe: MA

EYMPTOM ABBTRACT--= COLUMN INCPERATIVE LOCK STEERING STEERING COL
RESOLLITION ABSTRACT- STEER LOCK PART RFL

UGG CODE 1t——

UCC-1 DESCRIPTION--- STEERING

UCC CODE 2———rr

UCC-2 DESCRIPTION—

UCG CODE 3=—--=--

UGC-3 DESCRIPTION—

08/DB/2001 16:12:26 SBD TEMPLATE - BERRY
STRATEGY BASED DIAGNQSTICS (LIST PETAILS IN TEXT 2 BOX)
_3_NUMBER OF TIMES IN FOR THE SAME CONDITION

_4_NUMBER OF DAYS VEMICLE IN DEALERSHIP FOR SAME CONDITION
_Y_{YM) IS THE VEHACLE IN THE DEALERSHIP

_N_{YM) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
_Y_{Y/M) CAN COMPLAINT BE DUPLICATED

_Y_(YN) HAVE YOU COMPARED} THIS WITH AN IDENTICAL VEHICLE

_Y_ (¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y__ {Y/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_ {¥/N} BULLETIN OR P| SEARCH PERFORMED

_Y_(Y/N} I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DEBGRIFTION
_Y_ (YN} ARE THERE ANY DTC'S

_Y_ (¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
08/08/2001 16:13:26 HISTORY - BERRAY

DLR 5T5S STEERING COLUMN LOCKS, OR LOCK IS INOF INT

DLR 8T8 THIS CAR DOESNT FALL IN THE VIN BREAK FOR THE CAMP

ADV DLRT O PERFORM THE CAMP AS A WARRANTY REPAIR, NOT AS A CAMP

DLA TO CALL BAGK WITH UPDATE
CoN2/2001 13:356:44 BIFTON - FAXED CABE CLOSING

EAO2-031 / GM12C Pagulofi




1-1906223]

Page 10f3
GENERAL MOTORS CORPORATION
CHEYRODLET DIVISION
. GM RESTRICTED
CUSTCMER :
ADDREES : Hew Orleans .
1
HOME PHOME:
CASE NUMBER: 1-18052231 WIN: 1G1YTI2GEWS109453
MODEL YEAH: 1998

DATE OFENED: 2003-07-35 SERIEBS: Corvette
DATE CLOSED: 2002-0B-14 MILERGE:
SOURCE: Email DELIVERY DATH:
BRC TYPE: H/AYea DEARLER MNAME: Gewell Cadillac-Chevrolet, Inc.
BRC PAHENT: DEALER ADNDRAESE:701 Baronne Streeb, New Orleans,.Li,70113-1474,

dhkrrh ek h Ak bRk kb AR ERRRS AT v OENERAT, CASE ITHFORMATION**stdssaadiadd A ninAeenneeneees

M4l Column f Ignition Leock 7 Parts
0 REPAIR ATTEMPTI{S] Bticks

Rkttt ddd kbbb bk AAAAAR AR R RWNOREK HIST{)R‘!‘******1**iiiiiiiiiiiiiiiiiiiiiti‘t‘l‘l‘l‘l“

ContactUr/Faadback Email; ; 2002-D7-25
RE: ContactUs/Feedback Emall; ; 2002-07-25
2002-07-25

Cepy of outbound m-mail.; ; 2001-07-25
2002-D7-25

Sarvice Raquast has besn Cloped Satiafied.; ; 2002-07-25
Chevrolet Corvetie Owner Aspietance; ; 2002-08-12

RE: Chewrolet Corverte Owmer Assiptancay y 2002-08-12
2003-D8-12

CEM replied; : 2002-08-12

1-1506223]1 research stesring concern; ; 2002-03-13

2002-08-12

Sarvice Requast Ownarehip has changed FROM: HIGHLANM TO: BASERAPM: ; 2002-08-12
24002-08-13

Cuat updnate; ; 2002-08-13

1-19062231 update cust; ; 2002-08-14
2092-08-14

CRM respomded with resolution CBM closing watisfied; ; 2002-08-14
2003-08-14




1-19062231
Page 2 of 3

Service Request hag baen Clocaed Satiafiled.; ; 2003-08-14

. iI-I-'I'Ii'i"l“l"***ifi*iiiiiiiiiiiiii*i**?ﬂ mﬂmTIm'*** XY R RRRERAERR RIS R IR IR RER & 20

INCIDENT DATE:
INCIDERT LOCATION:

DRIVER NRME:
DRIVEA DIGABILITY:

JWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NUMBER COF PFEOPLE:
INJURIES:

A8 ANOTHER VEHICLE INVOLVED:

NUMBER. OF VEHICLES:
FROFERTT DAMAGE:

WAE VEHICLE INSURED:

I ¥ORE INPORMATION:

MATHTERANCE LOCATION:

CURRAENT LOCATION OF VEHICLE:

ROTIFY HAME:

WAS VEHICLE INSPECTEL:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTICH DONE:

WAS VEHICLE ROAD TESTED:
ROAT TEST DEBCRIPTION:

ROAD TEST RESULT:
COMP INSPECTED:

INVESTIGATIVE SUMMARY :

PAR 3TATUS:

INCIDENT TIHME:

DRIVER AGE:

ROAD CONDITION: ROAD EURFALE:
BCDY IRJURY:

INSURANCE COMPANY HAME:
INSURANCE CCMPANY ADDRESS:
AFENT NAME.:

AGENT PHONE NUMEER:

INSPECTORS NAME: INEPECTICH DATE:

EXEEARARARARANAAN R AR ARk Rk kN kU kA RADAR ImTInHi'l'lﬂi*i*i*i*********Irl-lrl'l'lrl'i'i'l'i'i'i'i'i'i'

S{ATRCE:

REQUEAT TYPE:
REHJRCHASE REASON:

DEALER BAC:

DEALER MAME:
DEALER ADDRESS: .
CCNTACT: .

PHONE WUNBER:
PRODUCT CODE:

ENGINE TYPE:

MILEAGE B8 BUY-BACK:
MSRE:

a

TRANBACTION:

FAX NUMBER:

BODY TYPFE:

TRIM:
TRAKSMISSTON:
VEHICLE RRIVEARHLE:
BRC WARRANTY DATE:
HADA: 0




BRANCH :
ACCOUNT NUMBER:
INTRREST RATE:

ACCOURT BALANCE:
LEGAL:

DEALER ADMINISTRATION:
RELEASE:

REPLACEMENT VIN:

1-19062231

Page 30f 1
SATLEE TAX:

NAME:

INTEREST FAID:
DEARLER BUYOQUT:

LEGAL TYEE:

LEMCH LAW:

VEHICLE DESTIKATION:
LTEN PAYOFF:

TITLE BRAHL:

AEXEARAAREEEAAARAAAAEAAE A AR AR RN 'I'B-UDIL? Im'f'l*'l"l"l“l"l***‘l“l“l‘"*****‘l‘*** KkkkkkEErErrry

NUMBER OF INJURIES: 0
COMMENTS -

MAME :

ANDRESS: ,
CITY/8TATE: ,
PHONE NUMBER:
SEATING POBITION:
TYPE &F IMJURY:

.TREM'.'ED:

LOCATION:

RESTRAINT:

IF S0, WHERE:

REREXTEREERRENENERNNRNESTTTXTTTININAE THFORMAT IO AR r R R r R r A A A A r e e e e v e v v e e v b s

EXITERNAL TASE NUMEBER:
TITLE HAMES:

BUSIKESS:

ACCIDERT:

DPEECRIPTION OF DAMACE:
PURCHASE/LEAEE: 0
MILEAGE AT PURCHASE, 0

DATE:

% BUSINESS: 0
DATE OF ACCTDENT:

DATE OF PURCHMAESE/LEASH,
PURCHABE/LERSE AS)

DOES OWNER HAVE POBESSION OF VEHICLE:

RESOLUTION ROUGHT:

LR ERERRRER LS4 0L R JJ *‘I‘i‘i‘l‘l*******ﬂm cmmlll ImmTIm’i* FEAERREREEEAA Ak rrbkkkkk i d

NAME ;
COMPRNY -

ADDRRESS:

CONTACT NUMBER : 1
CONTACT TYPR:
CONTACT PHONE:




TECHNICAL ASSISTANCE SYSTEM

#w% GM RESTRICTED *+*
Caxe No: 67283183 VIN Number: 1G1TYYI2Q5W5 105887
Date Opened: 87252003 Model Year: 1550
Date Clozed: Serdes: Corvelts
Dealsr Code: BOS247 Milsage: 39608
Addrers: GEORGE NUNNALLY CHEVBENTONVILLE  Gigg,. AR

Deagler Phone:

SYMPTOM ABSTRACT--~ CAMPAIGN ELC INFORMATION STEERING COLUMN LOGK
RESOLUTION ABSTRACT-

UCcC CODE 1-——

UCC-1 DESCRIPTION-—- STEERING

UGC CODE 2-~——

UCC-2 DESCRIPTION—

UCC CODE 3——

UCC-3 DESCRIFTION-—

08/25/2003 16:22:58 88D TEMPLATE - THOMPSON
STRATEGY BASED DIAGNOSTICS

-.1_ NUMBER QOF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N__ Y /N IS THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES {LST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION)
RICK- TECH

CUSTOMER CONCERN -
TECH STS STEFRING COLUMN WON'T UNLOCK]

DEALER COMMENTS/DMAGNOSIS -{DTC'S, PARTS, REPAIAS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH ASKING IF CAMPAIGN 01044 SHOULD BE FERFORMED, VIN CUTSIDE
BREAKPOINTS;

TAC RECOMMENDATION -

TAGC DISCUSSED TSB 01-02-35-008 Pl AQ01782 WHICH 8T8 IN PART

*...1. CAMPAIGN 01044 WILL BASICALLY RECONFIGURE THE ELECTRONIC COLUMN
LOCK (ECL) SYSTEM ON ALL INVOLVED VEHICLES TO OPERATE THE SAME AS 2001 &
NEWER VEHICLES._

EA02.031 /1 GM22C Fagalefid




AUTOMATIC TRANSMISSION VEHICLES: THE ECL WILL BE PHYSICALLY DISABLED
WHILE THE BCM WILL BE MADE TO THINK IT 18 STILL FUNCTIONING...

3. CAMPAIGN 01044 COVERS VEHICLES BUILT BETWEEN APRIL 15T 1868 & DEC
3157 1983 {LAST HALF OF 98

MODEL YEAR, ALL OF 1989 & FIRST HALF OF 2000) ... A TECHNICAL SERVICE
BULLETIN I8 BEING DEVELOPED TO ADDRESS ANY VEHICLES NOT COVERED BY THE
CAMPAIGH...

1087 - 1208.56
VEHICLES:
VEHS BUILT FROM START OF PROOUCTICN 1967 MODEL YEAR THROUGH 1098 1/2 {UP
TO Ws5123354) DO NOT HAVE THE 8PST ECL RELAY THAT IS BEING REFLACED PER
THE CAMPAIGN...

AT - THE PROCEDURE OUTLINED IN THE CAMPAIGN CAN BE PERFORMED ON AT
VEHS OF THIS VINTAGE..."

TECH TO COMPLY,
08/26/2003 18:22:58 HISTCRY - THOMPSON

EA02-831 I GM22C

Poge i of2




GENERA
CHE

CUSTOMER :

ADDREES :

HOMNE PHONE:

CRIE NUMBER: 1-132030734

DATE OPENED: &002-08-15

DATE CLOGED: 2003-08-19
SDURCE: Phone

BRC TYPE: N/AYeR

BRC FPARENT:

WA AN AR N R A AR R R R R T R RN

HMil Column /7 Ignitlon Lock /
0 REPAIR ATTEMPT{3]

AhhAhdrakkARRAARER AR AAR R AT RS

1- 132030734
Page 1 of 3
L MOTORS CORP
YEOLET DIVIS
GM RESTRICTED

HOQ

VIN: 1G1YY32G5W5112157
MODEL YRAR: 1998

JERIBES: Corvatia

MILEAGE: 84000 . 0000O00

DELIVERY DATE:

DERLER MAME: Allan Motor Company, Inc.,

PEALER ANDREES: 25715 wiaesion Blvd, Hayward,CA, 54544-2528, USR
L *Gmm CASE Imﬂm'.** e e 2 i e ol o ol vl ol i ol i e e e e o ol e e e o o

Parte
Btickns

AkkhrhrNRE HISTORY A EAFAXRAXEXAANRRERENNAARXANNAXXARRANA

Sceering wheal locks...y y 3003-0E-19

2003-c8-12

.Epnku to Svc Mgr...; ; 2003-08-19

2503-08-15

Digaar oclosing raview.. . ; 2003-08-19

2003-08-~19

Service Reguest hms bmen Closed Dissatcimfied.: ; 2003-05-19

dkkddhdhwdbb bbbk bbb bbbbb bbb bbbk bk kpAD Immr:m‘li!iiiiiiiiiiiiiiii o e e e ol o i o ol ol o e ol W ol e

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

OWNER DESCRIFTION:

ALLEGED DEFECTIVE COMPONENT
INCIDENT RESULT:

POLICE REPORT:

NUMBER. QF PEOPLE:

1INJURIES: :

WAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITIOMN: ROAD SURFACE:
EODY INJURY:

INSURANCE COMPRNY NRME:




MORE INFORMATION :

MATNTENANCE LOCATION:
CURRENT LOCATTCHN OF VEHICLE:

ROTIFY MAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INBPECTICH:

WHERE WAS THSPECTICN DONE-:

WAS YEHICT.E ROAD TESTED:

ROAD TEST DEBCRIPTION:

ROAD TEST RESULT:
COMP INSPECTED:

INVEATIGATIVE SIDMARY :

PAR STATUN:

INSTHANCE COMEANY ALDRESSH:

AGENT MAME:
AGENT PHCONE HUMBER:

INSPECTORS NAME: INSPECTION

1-132030734
Pagp20f 3

ii"iiii’ii’ii’iiiiiiiiiiiiiiiiiiiiiiiii?ﬂ mnmlr:m*it!iiiiiiiiii (2 2 RS AR L ERES LN ERS S]]

S0URCE:
REQUEST TYPE!
REPURCHASE REAEON)

DEALER BAC:

DEALER MNANE:
DEALER ANIDRESS: .
CONTACT:

FHONE NUMBER:
FRODUCT OODE:

ENGINE TYPE:

MILEAGE 4 BUY-BACK: 0

MERP:

REPRECIATION ¢
URGRADE
AFTERMAREET:
LEASE THRM:
DAMALE :

OTHER :

BRMNCH :
ACCOUNT MUMEER:
INTEREET RATE:

ACCOUNT BALMANCE:
LEGAL:

DEALER. ADMINISTRATION:

RELEASE)

REPLACENENT VIN:

TRANSBACTION:

FAX NUMBER:

BODY TYPE!:

TRIM:
TRANSMISSION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
KADA: O

SALES TAX:

NAME:

INTEREST FAID:
DERLER BUYOTT:

LEGAL TYPE:
LEMON LAW:

VEHICLE DESTIMATION:

LIEN BAY(QFP:
TITLE BRANED:

RERAEEEREAAAARENANSRNS AN NECNSTERAARTIY THIURY X RAXXTERRAEXRRLARARALAAARRARARERRAR RS

NUMBER OF INJURIES:

.EOMHEHI'S H
IADIE =

ADDRESS: ,
CITY/3TATE: ,
PHONE NUMSER:
EEATING BOSITION:

RESTRAINT:

LOCATION:




1-132030734
Page 3 of 3

TYPE OF INJURY:
TREATED : IF 80, WHEERE:

l wrh **tt*tttttittttititttiii*tttiiiim Imlr:[miiiiittiiiiitttttii#iiiiiiii*ii LET T L]

PXTERMNAI. CASE MIDMEER: DATE:

TITLE NAMES:

BUSINEES: % BUSINEBE: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHAEE/LEASE: 0 DATE OF PURCHASE/LBAJE:
MILEAGE AT PURCHASE: C PURCHASE/LEASE A3:

COBS OWMER HAVE POSREISION OF VEIICLE:
RESOLAUTION BOUIHT:

kR hhd iti*****iiiiii*iiiiii*im EMMT MTIWI***IIE***I'III [ FE L334 L 22l alald)

NAME: CONTARCT NUMBER: 1
CONPANY : CONTRCT TYPE:
CONTACT PHONE :

ADCHESR -




TECHNICAL ASSISTANCE SYSTEM

*+* GM RESTRICTED ***
Cazs No: 6717949 VIN Number: 1GTYYS2GEWS5112157
Dets Opened; 8202003 Model Year: 1998
Date Clazed: Series: Corvatte
Demsier Code: BOGN34 Milscige: B0
Addrers: HAYWARD CHEVROLET HAYWARD State: oA

SYMFTOM ARSTRACT--— INTERMITTENT NO STEERING UNLOCK F1828 INT STE
AESOLUTION ABSTRACT-

UCC-1 DESCRIPTION-- STEERING
UcC CODE 2-——-—

UGCC-2 DESCRIPTTON=—

UCC CODE 3~

UCC-3 DESCRIPTION--

08/20/2003 17:44:08 SBD TEMPLATE - ROES
STAATEGY BABED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION
2__NUMEBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N_Y /N I8 THE YEHICLE MODIFIED/NON-PRODLUCTION ACCESSORIES [LIST BELOW)

GALLER'S NAME (FIRST, LAST, AND POSITION)BILL BAUGHMAN (TECH)
CUSTOMER COMNCEHRN - INT STEERING WHEEL WILL NOT UNLDCK

DEALER COMMENTS/MNAGNQOSIS -{DTC'S, PARTE, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

HISTORY DTG P1628 SET IN THE PCM. TECH CLEARED DTCS AND DTC DOES NOT
RESET. TECH CALLING FOR Pl OF RELATED CASE INFO.

TAC RECOMMENDATION -

ADVISED TECH OF UKE CASES WHERE DEALER:

-REPLACED STRG COLUMN LOCK MOTOR

REPORT
08/20/2003 17:44:00 HISTORY -ROSS

FA02-031/GM22C Page 1 of!




4odrag

PAGE: 1
@M REBTRICTRD

. CAEE RUUMBER: 1-13474688 VIN: 1G1YYAICEWE112174
DATE a7/03/02 MODEL 19986
DATE 07f15/032 ERRIEE CORVETTE
SOURCE : N/AYES MILEAGE 41000,
costonze: |
ADDRRSS .
HOME PHONE: OTATE: FL
BUB. PHONE:
GEHNERAL MOTORA CORPORATIOHN
CHEVYROLET LDIVISION

M REASTRICTED

COSTOMER
ADDREZSS ¢ Tallahasge=
o

HOME FHOHE:
CASE KUMBER: 1-134f4GBE YIN: 101¥Y3305WE112174
MODEL YEAR: 15598
DATE OPENECD: 3I001-D7-D3 ERRIEE CorvekbEs
DATE CLOGED: 2002-07-15 MILEAOE: 41000.0000Q0C0
BOURCE - Fhona DELIVERY DATE:
BRC TYPE: NfAYea DEALER MAME: Champlon Chowrolet, Ing.
BRC PARENT: DEALER ADDREES:3127 W Tenneemee S5t,Tallahaepes,PL,32304-
2728,UBR

AR EE RN TUN SN AW WA AW VRS NIENERAL CASE THFORMATION b e e 8 ob dde e bk ol e e 0 8ol e b ol sk

M4l Column / Ignitiom Look / Parta
0 REFAIR ATTEMET (g) Inoparacive

AARA R TR E NN R R AR ARV ERTE R YNORKE HISTOR Yk Ad bbb kb AN b ¥ A AN T Y PR R ERANARARRNADY

STEERING COLUMN LOCKED; j 2002-07-03
2002-97-05

Chanpion Chevroler 81-13474688 get dlagnoeie; ; 2002-D7-056
20¢2-27T-10

B1-13474688 Howard Shapiro Call with resclutlony ; 2002-07-10
2002-47-10

Champion Chev gervice manager; ; 2002-07-10
Z002-a7-11

provided infor; ; 2002-07-11
.ﬂnuz-n';'-n




AVM Robert Walls Hode 404082
2002-07-12

G M EEBETRICTED

Mailbox B113; ; 2002-07-11

AVM Robart Walla; ; 2002-07-12

2002-07-15

51-134745E8 Howard Shepira; ;
2002-07-22

E1-1347688 Howard Epapiro; ;
2002-07-18

Howard Bhapird; ; 2002-07-15
2002-07-15

Cust called in; ; 30DD2-07-15
Z2001-07-15

A002-07-15

4003-07-15

Service Request hae been Closed Satiefled.; ; 2002-07-15

PAGE

kbbb bbbt bbbk e aSwPAR IHFORMATION e v st s b ek bk kS r Sk bk b ek a v bk

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HBME:
DRIVER DISARILTTY:

ORNBR DNESCRTIFPTTION:

ALLEAED DEFECTIVE COOMPONENT :

IHCIDENT RESULT:
POLICE REPORT:
HIMBER OF PEOPLE:
IRJURTRS =

WAS AHOTHER VEHICLE INVOLVED)
NUMBER OF VEIHICLES: D

PRQPERTY DAMAGE:

HAE VEHICLE INSURELD:

HIRE INFORMATION:
MATNTENANCE LOCATION
CORRENT LOCATION OF VYEHICLE:
HOTIFY WAME:

WAS VEHICLE INBIPECTED:
MILEAGE AT INSPECTION:

.'HI'ER.E WhS INBPECTICMN DONE:

INCIDENT TIME:

DRIVER AdRE:

ROAD COMDITIOM:
BODY INJURY:

INSURANCE COMEANY MAME :
INOURANCE COMPANY ADDREDE :
AOENT HAME :

RIENT PHOME NUMBER :

INBIECTORS KAME: INSPECTION DATE.

ROAD STRFAL{R-




PRAE:
G M RESTRICTED

WAS VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTION:
.R'DED TEST RESULT:

COMP TNEPECTED:

INVESTIOGATIVE SUMMARY |

PAR BTATU3:
AT AN TN A A r kA E AT T SDAD THPORMATTION A e dk kA AR A ARk bbb bbb b bk bk

SUURCE: . TRAMBACTION,

REQUEST TYPE
REPURCHACE REASON:

DRALER BAC:
DEALER NAME:
DEALER ADDRESS: , ,

CONTACT: ,
FHORE HUMBER FAX NUMBER :
PRODUCT CODE: BODY TYPE:
TRIM:
ENGTHE TYPE: TRANSMIBAION::
VEHICLE DRIVEADLE:
MILEAGE & BUY-BACK: O BRC WARRANTY IATE:
MARE: NADA: O
SALES TAX1
DEFRERCIATION 1
UPRIRADE
APTEEMARKRT:
LEAEHR TERM:
DAMRAE -
.QTH'EI:
BRANCH: MHAME :
ACCOUNT NUMBER:
INTEREST RATE: INTEREAT FARID:

DERLER BUYCAFT:
ACCOUNT BALAWCE:

LEG3ATL) LEUAT, TYPE:

LEMON LANW:
DEALER ADMINISTRATION: VEEICLE DESTIHATION:
RELEALER : LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN:

LA AL Ll E L ER LS LR ]L ] Rxfhnvdpkpb kb ek s JODTLY INJURY S &b a & &8 b e b dr o s oo A b de o o e o o obe o oole e e ode e i ool e

NUMBER OF INJURIEB: O
COMMENTES :

NAME | LOCATION :
ADDRESH: ,

CITY/STATE: ,

PECNE NTUMBER:

SEATING POSITION: REETRATHT :

TYPE OF INJDRY:

TREATED : I¥F BCG, WHEEE:

.iiii*iiir*itiiiiitﬁ*itittiiiiiiit# SADE INFORMATIONAASAdddda s kdimadhd s S r e s S e Ay g A




M EESTRICTERD

EXTERNAL TASE NUMEER : DATE:

TITLE HAMER:

BUUBIMESR : & BUSIMEES: 0
ACCIDENT* DATE CF ACCIDEKT:
DEBCRIFTION OF DAMAJE:

PURCHASR/LEMIE: © LATE QF FURCHAHE/LEASE
MILEARJR AT PURCHREE: O FURCHASH/LEASE AS:

DOBE CWMER HRAVE POSESSION OF VEHICLE:
RESOLUTION ESCUGHT:

FERNERNANRAAAARERER SRS RS INT L& YRR CONTACT IHNFORMATION bbb r vk ek r ek ke d bk Ak

HAME : CONTACT NOMBER : 1
COMPARY 1 CONTACT TYPE:
CONTACT PHONE:

ALDREESR &




1-28045537

Fage 1 of 4
CGENERAL MOTORS CORFORATION '
CHEVROLET DIVISION
. GM RESTRIGCTETL
CUSTOMER :
ADDRESS: eanaize , & |G
BOME PHONE:
CREE NUMHER: 1-28045537 VIN: 1G1YY3IAG5W6112I6E9
MODEL YEAR: 1598

DATE CPEMEL: 2002-08-27 SERIBES: Corvetta
DATE CLOSED: 2002-09-24 MILEAGE: 44000, 0000000
BOURCE = Fhone DELIVERY DATE:
BRC TYPE: HN/ANo DEALRER NAME: Heartland Automotive Enterprises, Inc.
BRC DARENT: DEALER ADDRESS:d435 Wataorn Hiwvd. Warmer Rablne,Ga, 31093-32986,

'l"l"l"I'i'**ii***iiiii*i*iiiii****“Gm mE mmTIml‘li*** e o e o o i i e o o o o o o o ol ol o o ol o il e

M4l Column / Ignition Lock /f Parts
0 REPRIK ATTEMPT (5] Stickse

FEAEKXXRNRNERXE AT ERNr vt dd At v ORYE HISTORY XX ¥ T I E ST L LR LSS A L bRl sy b))

reimbirsament for ateering colum lock: i 2002-08-27
2002-08-29

EXECUTIVE Scacned: Z002-0B-2Z9-05.05.57.000000, MSXDocMum: EXESD6RASZ; ; 2002-08-25
2002-08-23

E-mail ko cuat; ; 2002-D08-29
2002-08-39

wma for caat; ; z002-08-29
2002-09-04

follow up vine; ; 2002-09-04
2002-09-04

raturn oall from cust: ; 2002-09-04
2002-05-04

e-mail needed paperwork; ; 2002-09-04
2002-09-12

Receipt of cupt ralmbursement Docs; ; 2002-09-12
2002-05-12

or8 for reimbursmasnt; ; 2002-09-12
2002-08-12

Create relmburgement of 303.44; ; 2002-09-12
2002-09-312

Created:CAC _RS0005. SRE1-2H045537; ; 2002-09-12
2002-09-12

5303.44 raimburpement to GL for review and submimsicn; ; 2002-09-12
2002-09-12




1-28045537

Page 2 of 4
EXEC ADDING BREAE DOWM OF REIMEIMRSMEENT: ; 200Z-D9-12
200Z-09-12

FXPCUTTVE Scanned: 2002-09-12-09.19,54,000000, MSXDocMum: EXE3DT7R2C4: ; 2002-09-12
2002-09-12

Raimb %382.44 submitted for approval; ; 2002-09-16
2002-p0-12

Goodwill Status has been changed from: Not Initiated to Panding SITEL; ; 2002-09-12
2002-09-16

Reimb $383.44; ; 2002-09-1i6
2002-09-14

GCoodwill Status has been changed from: PFrafprv - Check to Approved; : 2002-D9-16
2002-09-15%

Service Reqgquest has been Closed Satlafled.; ; 20Q2-09-16
2002-03-19

Documants sent to MEX for acapning; ; 2002-09-19
2002-09-19

Service Regqueat haa been Closed Satiafied.; ; 2003-09-19
20G3-09=-20

CHECK MATLED; ; 2002-08-20
2002-09-20

.anir:a Requaat hag been Cloaed Satiafied.; ; 2002-09-20
2002-09-24

CORR RRECEIVEDR: ; 2002-0%-24
2002-09-24

CORR ASSIGN ONLY Scenned: 2002-09-20-20.23.0%.000000, MEXDocWum: 0226300329 ; 2002-09-24
20020924

Servica Foqueat haa boan Cloeed Satiefled.; r 2003-09-24

iti**iiii**iiiiiiiiiiiiiiiiiilitttipm IMTIUH**‘***‘*'***!"*******"'"**"**** e i

INCIDENT DATE: INCIDENT TIME:
INCIDENST LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

CHNER DEACRIPTION:

ALLEGED DEFECTIVE COMPONEMT :

INCIDENT EESULT:

POLICE REPDRT: " ROAD CONDITION: ROAD SURFACE:
NUMBER OF PEDPLE: BODY INJURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: D




1-28045537

Page 3 of 4
FROFERTY DAMAGE:
WAS VEFHICLE INSURED: INSURANCE COMPANY MAME:
. INSURANCE COMPANY ADDRESS:
AJENT HRKE:

AGENT PHONE NUMBER:
MORE IWFORMMTION:
MATNTENAMCE LOCATICN:
CURRENT LOCATICHN OF VEHICLE:
HOTIFY HNANE:
WAS VEHICLE INAFECTED: INSPRCTORS WAME: TNSISRCTICH DATE:
HILPRGE AT INSFECTION:
WHEFE WAE IMEFBRCTICON DONE.

WAS VEHICLE ROAD TESTED:
ROAD TEET DESCRIFTICH:
RORD TEST RESULT:

COMP INSFFCTED:
INVESTIGATIVE SUMMAKRY:

PAR STATUS:
hhwkkk ke ko kb kb bR R kR R R Rk DAR ITHFORMATION ¥ &+ *hd bbb hhrhdhdddddhhhd b b wdhdddddd

SOURCE = TREMBACTION:

REQUEST TYPE:

REPURCHASE REASON:

DPBALER BAC:

DEALER NAME:

DEALER ADDRARSS: ,

COMNTACT: |,

PHWE KIMBER - FAIX NUMERH:

FRODUCT CODE: BOCY TYPE:
TRIM:

ENGINE TYPE: TRANSMISSION
VYEHICLE DRIVEABRLE:

NYLEACE @ BUY-BACK: 0 BRL: WARRANTY DATE:

NARP: HADA: 0
SALES TAX:

LEPRECIATIC:

UUPORADE :;

AFTERMARXET :

LERSE TFRM:

DAMROE :

{OTHER:

BRANCH : HAME -

ACCOUNT HUMBPER:

INTEREST RATE!: INTEREST FRID:
DEALER HUYOUT:

ADCOITT BALANCE:

LEGAL: LEGRL TYPE:
LEMCN LAMW:

DEALER ADMINISTRATION: VEEICLE DESTINATION:

RELEASE: LIFN FAYOFE
TITLE BRAND:

REPLACEMBNT VIN:
.*ii*iii*i* Ahhdddd kA kbbb bbb b bbb bbb IRANTTY IMIURY2A AR A AR R R AR T RA A RAAARRAAAAAANSALAGS

NUMBER DOF INJURIES: 0O
COMMENTS =

NAME: LOCATION:
ADDRESS: .,




1-280433537
Poge 4 of 4
CITY/STATE: .
FHONE NHUMBER.:

EEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF S0, WHERE:

FEAA AR E R d kAR A AN TRk kAR AR YRS A AN NADRE TNFORMAT T R * A A AR AR AAA AT YAA A A AR A dd A e e

EXTERNAL CASE NUMBER : DATE:

TITLE NAMES:

BUSTNEEE: % BUBINEEE: 0
ACCIDENT: DATE OF ACCTDEMT:
DESCRTIPTION OF DAMAGE:

PURCHARBE/LFEAEE: 0 DATE OF PURCHASE/LEASE:
MILERGE AT PURCHAER: D PURCHASE/LEREE AS:

DOES OWNER HAVE POBESSION OF VEHICLE:
RESOLAUTICN SOUGHT:

Thhkbkhbkhbkbbubhhnhbhbhbhbkhkbrhikkikk EBRC mm ImTIm** o % o o o o o o o ol ol ol ol ol e ol o o o ol ol ol ol ol ol ol ol ol R

HAME: CONTACT NUMBER ; 1
COMPANY : CONTACT TYDRE:

CONTACT PHONE:
ADDRESS:




QOctober 21, 2003

Secrvice Request: S1-28045537

We sincerely regret that you experienced a concem with your 1998 Chevrolet Corvette, which
resulied in an unexpected repair expense to You.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority, As
we discussed over the phone, wo believe you are entitled to a reimbursement, 'We have enclosed
8 check in the amount of § 383.44. We hope this goodwill adjustment will offset, to some
degres, the inconvenience that this repair may have cassed you.

We look farward to keeping you in our Chevrolet family. If you have any futare questions,
please feel free to contact our Chevrolet Customer Asaistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request nymber sbove and any of our Customer Relationship Managers will be happy to assist
YOU.

Sincerely,

Chatles Griffith
Executive Assjstant

RS0005-T/Hld




From i ALLAH & JOAM RITIER PHIHE Mo, & 912 922 &3 Aug, 27 2002 2i98PM Pal

. - 408 WATBON BLVD. - WARNER ROBINB, A 31063 Wreckar Bevyiew
{470) 0341 (12) oxE-004Y
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* Ralmbursenent for Corvetts Btaaring Look ]
Q/Z000 2:08:31 PM Eastam DeyAight Tine P
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Genaral Molors Exscutive OMos
400 Ronsissanca Canter

Mal Code 452D0SG S

Attr. Mary Xingeton / Chas Oriftth
Distrol, M1 SE285-4000

I'we have not recsivad K within 30 deyw of the date of this letter, we
muat sotwider the matier cloped.

m% nn!uﬁhr-orluu 1613??“#:“#::41
o %
Fricky batwaen B:00 a.m. and 445 p. .. Esstemn Time.

Thank you for aontediing Buick and allowing ue the eppariunity tv be of : -

. bsistance. ] ﬁ';fﬁw&n,'}':w
Sincanaly, .|
I !
L e ] s
Ty o e+ p———
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495 WATEON BLVD. - WARNER ROBING, GA 31093
(478) 922-0341

Need Service — Think Fddie Wiggins!

Weadler Barviod
(012) 9220341
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Need Sermce Think Eddie Wiggins!

, l.ll-lnﬁ -ﬁ-.'lhlinw _l--_“" N Incimling wy

[0 TT T T R | R
Yy vy32G5M511268 9| amam

e

" rli-l‘f-J‘-‘;lt\Mi-qll T;. Tu_ ,L :.::_ﬁ-'.:.'%ih._' .._- 1
....... i h .
.k
oL PR P
“ ;m’-lilﬂh—;iﬁ An l,_l-"-l-I--l' li -“lllil-hllrllpiinnnvlhrl . , L'-:":.I:l'
v ?"i‘l . P S R LR E" . ."-." PO TR ) I) “"-{I"—'Il-i:l-:::—g'- s
T T T A S A R * T . TP e 1%
R T T I o s f R a0 B SR gk ¥ 5 (it
‘.‘,' s *----:ﬂ.'rmmnm T T W
mﬁm%ﬂwﬂ* *mtmmf#fﬁu TR R T
"

H:H_E.l' ......... #---“HM”EWHDE.H ...... It seanas . E:g LA 1 .: -

m ! ms"l'l-l"!l:'l LLTE LA T Y T L T T T T P Aam A A e . , . . . H
g . . - SIMET s Lo
e d :mmﬂ: m JNF !Tll'ﬁll. Enl.:l )

Fase1on2 =Pk You foryemmrdSmeniss

ak TATE PAGE. AT w



Nort 'ﬂm."%ﬂ'gﬁm axn MO, suoseEEES WY

DATH AROUNT
g/18/02 Yrusrnxvendavaill DOLLARS snasdd COMNTR nesxanrerransnins. 44

wq00505505 20243093778 BOIw =k 2520w

TR 1 oscn : %w "“"'".':'.':.::‘.'."' ==

woowas Powis, 42 boszamn e
i, IRDICE DATE [T T P AMDLET et AT

u;wuﬂﬂh:fnhﬁﬂﬂ’l ed .ﬂ"i—uul [TH I 180,44 T BB, A4

R EEETEETREEE EREEETEN L LT

. sccaviaen oF T 'nili.tllﬁl mi‘luﬂ Jgn:li'ﬁul.+uu ruR -

i TOTAL ) .08 3ns.




. ' . sep 20 R
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=y, It n Carspolnt H.;qutII file exisls, print out p_r.!lﬁad'tmlnh and altazh them to thly
’ : requsat form. .
. Py
' ( :.': /IQJ Vs F;{;"'iiq/
o hvma
Customer Information e B

“a T mwpn~clL Customar Hama

Givision - RaX Timarnimg -
,’:4?; L s Humbwalpagasinchuged. . '

Zeid | Actlon to ba taken by MSX .+

SEND DRIGINAL DTOCUMENTS TO:

(3 rertland [ Austin 0 Yampa O custemar

0 otHER _

Addrass;
CRYYST/ .

. 1 PLEASE NOTE: OrginaWFaxed docs sre ptinched to this ..-ium form, . . >
G Scan documente, Atlich to Reguest Humbaer: C { — - E"O‘f‘\j‘.ﬁ ‘3 A
[} sean decuments. Putin Garr Assign Only.

0 Return nttached documants to storage. .
oo ) hava reviewed tha Informagon balng submitied by the CRM. 1 varily that thials 2
5~ anl ctanembvwy hove Baen comninted. '
2w

TtA turns In the request form and sttachments to the desig nated SITEL managemeant
-8 a1 the tesignatad central location for cusiomar requests
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’ EERFEH'I-'IIEE CHEVRCLET, OL

Aawe we ue iInlarssind In you $5253.44 2e &
ﬁumu I ardey to i ERTCH : 8600
your chack, plesse send tha ariginal repair order, .
nﬂd’wm m:lnq:r:l’yuurw- current regisinalion 10
~ the Toliowion sddress. - !
Ganaral Motors Exscutive Offios
400 Ronsisamnon Canler

Mal Code 482D05C 78
At Mary Kingston / Chas Grilfith
Datrait, M) 482854000

¥ wa hive not reosivad & within 20 days of the dela of this lstter, wa
must comider the malter closad.

¥yl have fubure questions or corer s, platee feal froe I0 contadt vie
&mell or tiracty ot the Exmculive Office at 1-213-887-7153 Monday through .
Friday batwean 8:00 a.m. and 445 p.m,, Esslem Time. |
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(478) 922-9341
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495 WATSON BLVD. — WARNER ROBINS, GA 31099
Need Service — Think Eddie Wiggins!
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03715642

Fage 1 of 4
GENERAL HMOTORS CORPORATION
CHEVYROLET DIVISION
. G M RESTRICTETD
COSTOMER :
ADDRESS ; PORT SAINT LUCI ]
FL
HOME PHONE:
CASE NUMBER: 05715642 VIN: 1G1YY32G5W5114006
MODEL YEAR: 1994
DATE OFENED: 200]1-10-1% SERIBS: TUNENOWN
DATE CLOSED: 2001-11-07 MILEAGE: 42000
BOURCE ; Fhone DELIVERY DATE:
BRC TYPE: No DEALER NAME: BILT, SHULTZ CHEVROLET INC
BRC PARENT: DBEALER ADDRESS:4200 5 US 1, ,FORT PIERCE,FL,34982,U08A

P2 TR LR EL R L E R A L LR L L] ‘Gm CAEE ImTIm*1"I"i'*'I"i'iiiiiii-iiiiiiiiiiiiiiii

MCl Steering Genaral Qther
@ REEAIR ATTEMET{S) gteering colunn lockup

Vahicle repair reguest - Repair naot done

IHNETRUCTIONS TO ORM:
*Drobe te ldentlfy failed item/component
* Datarming Cuscomars Expactaticon
* Uping dellivery date, establish 1f vehicle 13 within any warranty coverage
.* Lipten carefully to evaluate cause of failure - defect or danage
{ If damnge, ccnaider explaining the consunera reaponzibility)
* Amview Bpecific Solutiana [ [SPECIFIC SOLUTIONS RUN
C:\Progra-1\Plug!\Micraa-l\Isxplore.exa
http: //carswek/webknowledga/ PraduotCantar /General Info/content /Eolutl onaByComponentCode . htm] 1
* Tdantlfy 1f earlier repairs have been attenpted? =[[Poseible Chronic Rep RN
O\ Irogra~1\Plua!\Wioroa-1\Iexplore. axe
http: //carswebh/wabknowladga /CARSCESS5BS /html /Chronlcalerta . html ]
{ 1st attanmpt - affer ta cocrdinate repalr at & dealership)
{ Preavioue repalrm)
1) Review warranty history on "VIN Profile" tab
2) Contact apprepriate Servics desalerghip o discudns
3) Determine if TAC wan praviously contacted or ia now necessary
4) Establigh & document a diagnosils and repailr plan
* Coordirate with dealership to assiast with customer's repalr request
* Be prepared to anewar "T dan't want my car anymore / repurchase® [[ Wehlcle Repurchaese Link
RUM C:\Progra-~1\PlualiMicros-1l\Iexplars,exe
httpt//careweb/webknowledge/CARSCE /888 /html /{us tomerRequeateVehicleRepurchage -him] |

vahicla repalr request - Repair not done
*ii*i*********************i*****lilﬂmﬂ HIm‘Y**i*******'l'**i**i*iﬂ***!*ii!iiiiiiiiii

CUST STATES HE IS THE (RIGINAL CGWNER OF A 1998 CORVETTE PURCHASED 3 FOTAMKIN CHEV IN MIAMI,

FL. CUST HAS 42,000 MILES (R IT AND THE STEERING COLUMN LOCKS UP ON OCCASION. THE DRRLER--

~MIKE LEARY----HAS TOLD CUST HE WOW'T REFLACE THE PART BfC THE REPLACEMENT IS5 DEFECTIVE.

CUST SEEKS IF ANY RECALLS---HE BELIEVES THERE I3 A HRECALL.

CUST SEEKS THE VEH 70 BE REFAIRED AT NO COST AND HE IS TRADTNG IT FOR A NEW VEH BY NEXT

FRIOAY . CRM HAD T/M JENNEFER RESJYEGUIE CHECK THE VIS FOR HECALLS---K) HRECALLS FOUND.
ADVED CALLED DEALER AND LEFT VME FOR SVC MGR JOHN EHEPPARD. CHM ADVSD PFOUND MJ RECALLE

AND WOULD RESEARCH AND GET BACK TO HIM ON TURS 10/23 BETWEEN 2-4 PM.

CAROLYN WESTHERG/PILCT/TAMFA; 0; 3723453827

2001-10-23




015715642
Paga 2 of 4
CRM CALLED SVC MGR---J0HN HHEPPARD AND LEFT 2N0 VME RE THE STEERING COLIMN LOCK-UER. CUST
WAS TOLD BY MIKE LEARY THE REFLACEMENT FART IS ALSC DEFECTIVE.
CRM WIL FOLLOW UP 10 24 BETWEEN 2-4PM,
CAROLYN WEITBERG/PILOT/TAMPA; 0; 372712848
2001-1D-23

CRM CALLED CUET AND LEPFT VME THAT CRM IS STILL EESEARCHING AND LEFT 2 YME FOR THE SVIT MGAR,
CRM WILL CALL 10/34/BETWEEN 2-4PM.

CAROLYN WEETHERG/PILOT/TAMPA; 0; 372712042

2001-10-24

CRM CALLED 5VC MGR JCHN SHEPPARD—--HE IB OUT OF TOMWN--CRM LEFTIRD VME RE THIS CUST STEERING
CONCERN. <CRM CARLLED CUST AND LEFT VME THAT CRM IS STILL RESEAWRCHING COMCERN.

CRM WILL FOLLOW UP 14/25 BETWEEN 2-4PH.

CAROLYN WEETBERGQ/ PILOT/TAMPA; 0; 372802641

2001-10-25

CRM CALLED CUST AMD LEFT VHE ALSO CALLED EVC MGR AND LEFT 3ARD VME RE STEERING COLUMN
CONCERN.

CRM WILL FOLLOW UP 10/31 SETWEEN 2-4 FPM.

CAROLYN WESTBERG/PILOT/TAMPA; 0; 3728E6741

2001-10-31

CRM CALLED CUST AND HE STATES HE STILL OWHNS THE VEH AND IS A LOYAL (M CUST AND ALS0 OWNS A
PLEET OF G¥ VEHS.
CRM SPOKE TO SVC MGR JOHN SPEPPARD.

EVC MGR STATES THERE WAS A RECALL ON THE 1999-2000 CHEV CORVETTES BUT THIS VEH DOES NOT
(UALIFY---HE THINKS THERE MAY BE ANOTHER RECALLCOMING OUT FOR PREVIOUS ¥YEARS B/C THEY ARE
FINDING THE SAME THING IS HAPPENING TO OLDER VEHS. HE ADVSD CUST TO HOLD ON TO THE
PAPERWORK .,

CUST SEEKS REIMPURSEMPNT FCR THE STEERING COLUMN LOCK-UP.

CRM ADVSD CUST CRM WILL RESEARCH AND GET BACK TO HIM _-—CELL PHONE 11/7
BEETWEEN 2-4 PM.

CAROLYN WESTBERTQ/PTLOT/TAMPA; 0; 3733154846

2001-11-07

CHEM CALLED SVC MGR JOHN SHEPFARD .

SVC MAR STATES THAT AVM CARL CODK HAS TOLDR SWC MGR TD HAVE CUST HOLD ON TGO THE PAPERWORK E/C
THERE WILL PE A RECALL CUOMING DOWN THE ROAD AND THEY WILL REIMBURSE THE CUST. CUST HAS TO
WAIT UNTIL THAT OCCURS.

CR¥ WILLCALL CUST TO ADVISE OF INFO SIVEN TO ORM BY Sv0 MGR,

CAROLTH WEESTEERG/PILOT/TAMPA/ETRBA;: O; 3714015646

a001-11-07

CRM CALLED CHUST TO ADVISE FER THE AVM CARL COOK, CUST SRODLD HANG ONTC THE PAPERWORK UNTIL
THE OLDER VEHS ARE ADDEDR TO THE RECALL, THEN THE CUST CAN BEE RETMBURSER AT THE DEALEH. CITST
I8 BATISFIED W/THAT. CRM GAVE REQ#

REQUEST CLOSED SATISFIBD.
CAROLYN WESTBERZ/PILOT/TAMPA/S7884; 0; 1T40155B4

hk R R AR AR R R ENARRRE RN U AR NA NN N * S SPAR INFORMAMION A F* ke kA h Ak A AR RS A I A Fr e kN b hd ks

INCIDENT DATE: THCIDENT TTHME:
INCIDENT LOCATION:

DRIVER RAME: LRIVER AQE:
DRIVER DISABILITY:

{WNER DESCRIPTIVUN:

ALLEGED DEFECTIVE COMPONENT :




INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PEOPLE: {
INJURTES :

WAS ANOTHER VEHTCLE TMVOLVED:

NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE IKSURED:

HORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VRHICLE:

NOTTFY NAME:

WAE VEHICLE INSPECTED:
MILBAGE AT INSPECTICN:
WHERE WAE INSPECTION DONE:

WAS VEHICLE RCAD TRETED:
ROAD TEST DESCRTIPTION:

ROAD TEST RESULT:
COME INSPECTED:

TNVESTTGATIVE SUMMARY:

PAR STATUR:

05715642
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RCAD COMDITION: ROAD SURFACE:
BODY IMJURY:

INSURANCE COMPANY NRME:
INSURARNCE COMPANY ADDRESS:
AGENT NAME:

AGENT PHONE MUMBER;:

INEPECTORS WAME: INSPECTICH DATE:

bk dkwkddb bbb kddhr vkttt v A uue ¥k PRAY INFORMATION** b d kb d ke Ak rr A Al A A rrash

SHHIRCE:

REQUEST TYPE:
REPURCHASE REASON:

PEALER BaL:

DPREALER MHAME:
DEALER ADPDRESES: , .,
CORTACT: ,

FHONE HUMBERL:
PRODUCT CODE:

ENGINE TYPE:

MILEBAGE @ RUY-BACE:
MERE:

DEPRECTIATICN:
UPGRADE :
AFTERMARKET:
LERSY TERM:
DAMAGE :

OTHER :

BRANCH )

ACCOINT NUMERR:

.IHTEREET RATE:

AUCDUH‘I' BALANCE

DEALER ADMTNISTRATICN:

RELEAEF.:

TRANSACTION:

"FAX NUMBER:

BODY TYPE:

TRIM:
TRANEMISEION:
VEHICLE DRIVEMALE:
BAC WAHRRANTY DATE:
MADA: 0

SALES TAX:

INTEREST PAID:
DERLER BLOYOUT:

LEGAL TYPE:

LEWMON LAW:

VEHICLE DESTINATICH:
LTEN PAYOFF:
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TITI.E BRAND:

FEFLACEMERT VIN:
.-------******-n-a-ﬁ*****************tt*m;;ﬁ INTORY* * o kA dddAndddddddd s addddd A dd A any

NIMEER OF INJURTIES: @
COMMENTS :

HAME: LOCATION:
ADDRESS: .,

CITY/BTATE: .

PHONE HNUHSER:

SERTING POSITION: RESTRAINT
TYPE OF INJURY!
TREATEDP IF 80, WHERE:

FERARARARAARAARR AR AN NN RSN YRR IMTIOH""*‘ A AR AAAAAAAA AR EAAE ARSI R TR T L%

EXTERNAL CRSE NUMBER: DATE:

TITLE MAMES:

BUEINESS: & BUSINESE: 0

ACCIDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LBASE: ( DATE OF PURCHASE/LEASE:
MILERAE AT PURCHAEE: PURCHARE/LERSE Al

DOES OWMER HAVE POBESSION OF VEHICLE:
REEOLUTION SCOURIHT:

.'i'll'l'lHl'l'l'liii!iii’!.!**'!******ﬂm mm IMTIUH*‘Iii*I*i*ii*‘iiiiii!iu!ulttntit*i

NRME: CONTACT NUMBER: 1
COMPANY 1 CONTACT TYPE:
CONTACT PHOME:




GEN

CUSTCMER:
ADDRES23:
HOME PHONE:

CASE NUMBER: (5067725

DATE QPENED: 2001-07-25
OATE CLOSED: £4001-09-13

SOURCE: Phone
BRC TYPH: Ho
BRC PARENT:

ER
CHE

Q3067725

Pagn 1 of 5
L MOTQORS COHRPORATION
VRAROLET DIVIEIDN
G M EESTRICTED
VIN: 1G1YY3265K5114233
MODEL: YEAR: 1058
SERIES: TUNFHNOWN
MILEAGE: 61480

DENLIVERY DATE:
DEALER. HAME: DEEAULA CHEVROLET INC
DEALER ADDRESE:785 CENTRAL AVE, ALBANY NY,L 12206, USA

'l"l'i'i"l'i**i**i**i*'*'*****i"***im CASE MGMTIW*********‘******! e o e e e ol ol ol o o o o o e ol

¥dl Eteering Ganeral
0 REPATR ATTEMET(S)

vehicle cperaticon or design

THETRUCTICNE TO CRM:

Other
STEERTHG WHEEL IOCEK

ihinpeint / wnderptand cancern

* Dotermine Customers expactation

* Yalidate feature iz on vahiclae

* Raview cvners marmml wilth owner - [[Dwners Manuale ROH
.E:\Prngra—lwlun!\Hicrun—l\[a:mlnre.a:lm http:\Vicarsweb\webknowledgel] . Click the Product

Center Teb

* Review speciflc solutlione [[SPECIFIC SOLUTIONS RUH C:\Progra~liFlusl‘\Hicroca-l1l\Iexplore.exs
http: / /carswab/ commen / ProductCen tar /Genearal Info/contant /OW0 / Solut LonsRyComponentCodes_Corepal

ne._hitm? ]

* validates with dealership 1f necessary
¥ Coordinatae with dGealership to compare with another vehiole if necessary
* Schecdiila & follow vop 1f ilspue 18 not repolved during cmll

Vehlcls operation or design

iiii***********‘l“l‘*****i********ii**'m ]ﬂﬂm‘l*i‘l!’**!*i****ii****i ExkkxAERAAEATRRRR T

CUST STATEE STEERING WHEEL LOCRED UF RND HE CAN NOT START W/ XEY. CUJST SEEKS ANY INFO ON
THIS PROBLEM, CRM ADVSD CUST THAT HE WILL NPED TO TAKE IT ') A DRSHF AND HAVE THEM RESEARCH
THE CONCERN ALSO ADVED CUET IT IS OUT OF WRNTY ANDTOWING ALED WILL BE ATHIS EXPNER.CUBST
SATISF. COLLETTE CAVITTCAL/PDE) 0; 3649676B5

2001-08-07

CUST STATES WHEN STERIWG WHEEL LOCEKED & HE HAS CUETACTED CAC & HAD EIS VEH TOWED OT LOCAL
CLR, CUS STATES WHEN VEH ARRIVED TD DLR THE STEERING WHEEL WAS ABLE TO UNLOCK, (ST STATES
WAS ADIVAFRD THAT HTS PARTICULAT VEH 15 NOT INCLULFD IN CAMEAIGY, HOWEVERIT IS THE SAMH
CONCERN THAT OTHER VEH'S ARE RECALLED FDR. CUST STATES THIS IS DANGOBORUS & SEERS ASSISTANCE
FRCM GM. CRM ARIVIED CUST WILL CONTACT DLR. NADIA ALER/CAC/PDX: D; 366057042

2001-08-07

CAM CONTACTED LDR. CRM WAE ADTVEED HY 8WC MGE THAT VEH IS DUTISIDE DF WARRANTY, CUST IS NOT
THE ORIGIHAL OWNER, C{I18T BEEN CHCE TO DLR FOR MAINTEMACE & HAD TO PAY FOR IT OOT OF POCEET.
CRM WAS ADIVSED THART THERE WILL NUT HE ANY COST ASSISTANCE AT THIS TIME. MADIA ALEX/CAC/PDX;

0; 365057918
2001-08-07

CR¥ ADVISED CUST MEED 10 DO FURTHER RESEAACH & WILL CONTACT CUST N FR 08.10.01. NADTA

RLEX/CAC/PDX; 0; 366057961
2001-08-07




05057725
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cost ceun pe 4 NTEENEGGEGGEG
cusT work # I
HADIA ALEX/CAC/PDXr Or I&E058040
2001-08-07

CRM WILL FOLLOW UPF WOTH CUST OW FR 008.10.01. 3-5 PET {£-8 EST CUAT). HNADTA ALEX/CAC/PRE; &;
Jesob0122
2001-08-10

CRM ATTEMPTE CO CONTACT CUST. CREM LEFT MESSAGECN ANSWERING MACHINE. CRM CURRENTLY REVIEWING
WITH TH FOR POSSIBLE CALL TO AVM SINCE YEH IS BHEFORE YIN ERAKE POINTE HUT SRME CONCERAN. CHM
WILL FOLLOW UP WITH CUST ON THU 06.15.01. 3-5 PST (6-8 EST CUST). MADIA ALEX/CAC/PDI; O;
386343461

2001-08-10

CUST BTATES THAT VEH WILL BE IN DLRESHP Q8-13- QB-14...., IF CONCERNG COULD BE ADREJSED AT
THAT TIME, THAT WOULD BE GREAT..... CRM ADV CUST WILL NOTE CONCERNS, AND ALARM PREV REP...
CAMERON KINDER-Ch--CEDX:; 0; 36B351BS5

2001-0B-16

CRM ATEMPTED TO CONTACT CUST. CRM LEFT MESSAGE. CRM REVIEWED FILE & WILL CONTACT AVM FOR
THIS CONCERN. CRM WILL FLACE MESSAGE FOR AWM & PODLOW UF WITH CUST WITH ANSNER ON THU
08.23.01, 3-5 PST {6-B EST CUST). NADIA ALEK/CAC/PDX; D; JI66B55625

2001-08-17

CRM RESUMED FILE TD PLACE AVM CARLL. NADIA ALEX/CAC/PDX; U; 366821482
2001-08-17

CUST S5TS THAT HE WAS RETURNIR: A CALL FOR NADIA ALEX WHO CALLEDR HIM EARLIER TODAY BUT CUST
WAS HOT IN. CUST SEEXS TO HAVE A NOTE SENT TO NADIA TO HAVE HER CALL- HIM AT
CRM ADVISED {UST THAT HE WOULD SEND A NOTIFICATION TG NADRILA TO HAVE HERGIVE CUST A CALL AT
HER CORVENIEWCE., CHARS GILLESPIFATICAC.; D; 366935332

2001-09-20

cunt atates la tired of dealing with this for a month. atates that stearing whael lecksd
again and veh la undriveabla. while veh was at dlr thaey didn't rapalr the maghaniem, nor
did they rspair damage to veh that cust thinka occurred last time at dlr amonth agoa. cust
hayw corvette show that he was going to go to thia thuraday and now won't ba able to go as
vahl ig not repaired or driveable. cust koows that previous crm called avm mo wants to spaak
with avm,

cuak gacka copt appimtance, peaks an answer oow.

crm advised no updata in request. advigsd previcus crm is doing all she zan by reviewing
ratmegt with upper management. advliasd that sha has call back pet with cuss for B/231/01 and
cust should wait for call.

cust states that he would likae nadia to call him 8/21 with any informmtion at work and home
numhar a8 ha iy aither at ane ar the athar, apy time, orm adviged will request to hava
nadia contact him. maris quinnfpdxifcac; 0; I6TLBEDLL

2001-08-23%

CRM CONTMITED CUST. CEM LEPT MESSAOE ON ARIWERING MACHIME. CRM AHS NOT HEARD FROM AVM YRT,
CRN WILL PLACE 2ND CALL, CRM WILL MOLLAW TP WITH CUBT O THI 0B.30.01, 2-5 PET (6-B EST
CUST). NADIA ALEX/CRC/PDE; 0) 36T7T4d66T45

20D1-08-27

CEM RECEIVED MESSAGE FROM AVM _ SIBGFRIED EIRCHHGFF. CRM WAS ADVISED THAT CUST IS8 2ND CMNER,
VEH NOT REEGISTERED & SEEMS LIKE FROM USED VEH LOT. CRM WAS ADIVBED THAT CUST SEEES NOT ONLY
STEERIKG WHERL COLUMN T0 BE COYERED BUT ALJGC MISSING EMHLEME TO BE COVERED UMDER HARRANTY.
CRM WAS ADVISFD THAT THERE WILL NOT BE ANY RSSISTANCE IN ANY WAY. MNADIA ALEX/CAC/PBX; §;
367789166

2001-08-30




05067725
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CEM ATTEMPIED TU COTHACT CUST. CHM LEPT MESSACE ON ANSWERING MACHINE,. CREM WILL FOLLOW UP
WITH CUST ON FR 08.31.01. 3-% PST {6-8 EST CUST). NADIA ALEX/CAC/PDXy 0; 36BOG5BEO

. 2001-08-31
CAM ATTEMPTED TO COTHACT QUST. CRM LEPT MESSACE ON ANSWERIMNG MACHINE., CRM WILL SEND CALL CAC
LETTER. MADIA ALBX/CAD/PDX; Q: 358157424

2001-08-31

APPROVING CRM REVIEWED FILE AND MOTES AND IS SUBMITTING LETTER TO MEX FOR FRINTING TO

FULFILL REUEST

JOSHUA WALTER/CAC/PDX/APPROVER; 0; 368160106

2001-058-13

CRM CLOSING PILE SATISFIED. PER CALL CAC LETTER. CYNTHIA LUKENS/CRL/PDX; O; 363281057

I-'I-I-'Ittn*u-!uinin**i***ﬁ************?ﬂ INFGMTIGH* R R A A L L b R ERLERERERERER:SS LA LLLL,

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HANE:
DRIVER DISAHILITY:

OWNER DESCRIPTION:

ALLEGEDR DEFECTIVE COMPONENT:

POLICE REPORT:
NIMEEE OF PEOFLE: (
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:

NUMBER QF VEEICLES: O
PROPERTY DAMAGE:

WAS VEHICLE INSURED:

HORE INFORNMATION:
MATHTENANCE TOCATION:

CURRENT LOCATION OF VEHICLE

NOTIPY MAME:

WAS VEHICLE INSEECTED:
MILEACE AT INSPECTION,

WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTRED
ROAD TEST DESCRIPTICN:
RCAD TEET REEULT:

COMP INSFECTED:
INVESTIGATIVE EUMMARY:
AR STATUS:

INCIDENT TIME:

DRIVER MAGE:

ROAD CONDITION: RORD SURFACE:
BODY INJUHY:

JHSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRERE:
ACENT NAME:

AGENT PFHONE NUMBER:

INSPECTORE NAME: INSFRCTICUN DATE!:

(3 3SR XSRS iR i stz i A i R ERERET *Pm Im’r:m*****i*i******i*****’**‘*i*i“"""-‘

SUURCE :
REQUEST TYTE:
REPURCHASE REAECN:

TRANSACTION :




DEALER BA(C:
DEALER HAME:
DEALER ADDRESS: ,
CONTACT: .

PHONE NIMBER:
PROIICT CODE:

BENCINE TYPE:

MILEAGE § Bi7Y-BACK
MARP:

DEPRECTATICR]:
UPGRADE :
AFTERMARKET)
LEASE TERM,
DAMAGE :

OTHER :

BRANCH:
ACCHINT NUMBER :
INTEREST RATE;:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMTIMISTRATION:

RELEASE :

REPLACEMENT VIN:

Fax NIMBEER:

BODY TYPRE:

TRIM:
TRANSMT S5 I0N
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NADA: O

dALES TAX:

NAME:

INTEREST PARID:
DEALER HUYOUT:

LEGAL TY¥PE:
LEWGE] TAW:

VEEICLE DESTTHMATION:

LIEN PAYOFF:
TITLE BRAKND:

05067125

Page 4 of 5

*******'**t*******‘*****i*i***ii**iiﬂﬂmILY IHJURY***********i****iiii***i****ﬁi**iiiii

MUMBRER OF TMJTRIES
COMMENTS

NAME :

ADDREER: .,
CITY/STATE: .,
FHONE MUINBER:
IEATING POALTY(H:
™PE OF INJURY:
TREATED:

RESTRATNT :

TF 80, WHERE:

LOCNTTON =

EXEENXNRNANAXTINRETSI IR AR ERE NN b b dd AR THNFORMATTONY * kb b bbb bbb bbb kb b h T bbbk A b v AAA AR

EXTERNAL CASE NUMBER:

TITLE NAMES:
BUSINBESE:
ACCIDENT :

DESCRIPTION OF DAMAGE:

PURCHABE/LBABE: D

MILEAGE AT PURCHASE: 0

DATE:

& BOSINESS: 1O
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:

PURCHASE/LEASE AS:

DORES OWNER HAVE POHESHICN OF VEHICLE:

RESOLUTION SOUGHT:

.*. stk dkd i***i*‘***t***!!!m cmm!i mmﬂm*iiii*ﬁii!**i**** s A hhdkdd bbb

NAME -
COMPANY :

ADDRESS:

CONTROT NUMBER:
CONTACT TYPE:
CONTACT PHONE:

1
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August 31, 2001

_—

Request: CO5067725
Dear TN

We would Hke to discnss your request for request on your 1398 Chevrolet. Unfratunately we
have been wnsuccessful in our attempts 1o contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday betwesn 8:00 aam. and 11:00 p.m.,
Eaatern Time. Please refer to your request number ebove and any of our Customer Reletionship

Managers will be happy to assist you.
Sincerely,

Nadia Alex
Customer Relationship Manager

RS0006-P
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EENERAL HGCTORS CORPOHRATION
CHEYROQOLET DIVISION
‘I'II G M RESTRICTED
CISTOMER
ADDRESS: wayrard ., v [N
HOME PHONE:
CASE HNOMBER: 1-13%19751 VIN: 151 Yvaz2aaws115267
MODEY, YEARR: 1998

DATE QOPENEDP: 2002-07-05 EERIES: Corvetts
DATR CLOSED: 2002-07-25 MILEAGR: 12293 _ 0004000
BOURCE: Phona DELIVERY DATE:
BRC TYPE: H/RYmB DERLER NAME, Colonial Chevrolet O, Inc
BRC PARENT: DEARLER ADDRESS:368 Hwy 61, Box 8997.Woodvilla, M2, 39659-0097, USA

EEER RN AR A kA AR R A AN E P AGENERAL CASE INFORMATION® *®d dk kAR k Ak kR ARk N Ak R R Rk A E NN dd

M4l Column / Igniclon Liock / Parts
0 REPAIR ATTEMPT(S) Ho Symptom Indicated

AR TR T TR A A E R AN AT AN E AT NN T TN N NORE HIETDRY‘I‘f*****iii*i********* el w o ik ko i e ke ke dew ok

Bteering column; ; 2002-07-0D5

2002-07-05
.Enlled Colonial Chewy; ; 2002-07-05
2002-07-05
Callsd Chavy of Lowall; ; 2002-07-05
2002-07-05
Called cuet; ; 2002-D7-05
2002-07-05
Called Colonial Chewy to confirm cust arrival on Monday; ; 2002-07-05
2003-07-05
1-13319751 Call cust and dlr for update:; ; 2002-07-D%
2002-07-09
Called Colonial Chewvy; ; 2002-07-09
2002-47-09
Called customer; ; 2002-07-09
2002-07-0% -
Service Request has heen Closaed Satiefied.; ; 2001-07-08
2002-07-10
cuBt returning moesgage; ; 2002-07-10
2002-07-10
.euat atates that he is vetuning your message, cust left work I : 1002-07-25
2002-07-24

Harvice Regqueat Ownaership hes changed FROM: RUTCWSKA TO: STACYTr ; 2002-07-24
2002-07-24




1-13915731

Page 2 of 4
Cuystrmwmr requaests reimburaement.y ; 2002-07-24
2002-07-24

Regearching reimburasment; ; 2002-07-24
2002-07-25

1-135915751 Check customer himtory; ; 2002-07-23
2002-07-25

Denied Reimbursement; ; 2002-07-25
2002-07-25

Barvica Ragueat baa been Clomsd Dippatisfied.; ; 2002-07-25

ARAAEAEEEA Tk rrrrDaE MURHETIUH* EEEEERR S ERRE R R LR L E R L0 h B bbb bbb b b

IRCIDENT DATE: INCIDENT TIMB:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDRNT RESULT:

BOLICE REFORT: ROAD COMDITION: ROAD BURFACKE :
NUMBER (F PEOPLE: BODY IM.TURY:
INJURIRS:

HAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE COMPANY MNAME:
INSURANCE COMPANY ADDREES:
MAZENT MAME:
ACENT PHCMNE NUMEER:

MORE THFORMATION:

MATMTENANCE LOCATICH:

CURRENT LOCATION OF VENICLE:

NCTIFY HAME:

WAS VEHICLE TMSFECTELD: INSPECTCRE NAME: INSPECTION DATE:
MTLEAGR AT INSFECTICH:
WHERE WAS INAFECTION DOMNE:

WAS VEHICLE ROAD TESTED:
RCAD TEST DESCRIPTICH:
ROAD TEST RESULT:

COMP INSPECTED:
THVESTIGATIVE BUMMARY:

PAR STATUS:
wREAEREFE AT AR AN AR ***Pn mTIGH*********‘H* PRk *****i’i""'""."'""'

SOURCE : TRANSARCTION:
REQUEST TYPE:
REPURCHADE REASCH]:




1-13915751

Pageof 4
DEALER BAC:
DEALER HAME:
DPEALER ADDRESS: , |,
.CH‘ITBCT: r
PHONE HUMBER: FAX NUMBER.:
PRODUCT CODE: BODY TYPE:
TRIM:
ENIINE TYPE: TRANSMISSION:
VYEEICLE DRIVEABLE)
HILEAGE & BUY-BATK: 0 BERC WARRAMTY DATE:
MIRD: MADA: O
SALRS TAX:
REPRECTATTOR
TUPLGAADE:
AFTERMARKET :
LERSE TERM:
DAMAGE !
OTHER:
BRANCH ; HAME:
ACCOUNT NUMBER:
INTEREST RATE: INTEREET PAID:

DERLER BUYOUT:
ACCOUMNT BALANCE:

LEGAL: LEGAT, TYPE:

LEMON LAW
DEALER ADMINISTRATION: VEHICTLE DESTINATION:
RELEASE: LIEN PARYOFF:

TITLE BRAND:

REPLACEMENT YVIN:
MR AR AR AN RN R R R R R R R e P RODTLY TNTITRY ™ E T At ARk A R R T A kR R kAN RN R Rk R R E

.HUEEER OF INJURTES: 0
COMMENTS :

HAME: LOCATTON
ADDRESE: ,

CITY/STATE: ,

PHOXE HUNBER:

SEATING POSITION: RESTRAINT :
TYPE OF INIURY:
TREATED: IF S0, WHERE:

LR L] *’*i*******i****i*i*!ll‘l‘***!*i*m ImTIOH***'Ili*****i****i*******tl‘****t'l"k****

EXTERNAL CASE HUMRER: DATE:

TITLE HAMES:

BIUSINESS: k BUSINESE: 0

ROCTIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FURCHASE/LEAESE: 0 "DATE OF PURCHASE/LEASE:
HNILEAGE AT PURCHASE: O PURCHASE/LEASE AS:

DOES OWHER HAVE FOSESSICN OF VEHICLE:
RESOLUTION SOUGHT:

. FRERT R TR R A AR TR TR RR R AN X AN ANQPC CONTACT INFORBATIONY ¥ rr by sy vy e rrx T v rrirr bt sy

NAME : CORTACT HUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
AIDRESS:
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GEHN RF
I5

«= O

ERAL MOTORS CO
CHEVHRHOLET DIV

. G REEBETRICTEDR
CUSTOMER :
ADDRESS: Burton .

HOME PHONE:
CASE NUMBER: 1-84347216 VIN: 1G1YY32GaW011633T
MODEL YEAR: 15998
DATE OPEMED: 2003-D3-27 SERIEA: Corvatte
DATE CLOSED: 2003-03-27 MILRAGE: 52000.0000000
SOURCE Phone DELTVERY DATE:
BRC TYPE: N/AVaz DEALER NAME: Applegate Chavrcleb Company
BRC PARENT: DEALER ADDREEBS:3637 S Saginmw St,.Flint,MI,4B503-4149,UBA

i'i'l'l'i'l'l'l'l'l'!.**!I'!*************Gmm WE ImTIﬂH*i************Iiw****‘n*i**utt*

¥al Column / Igmition Lock / Parte
0 REPAIR ATTEMPT(3) Aticks

Akt bbbk hb kbbb bbb bk bbbk bbbk rwr b dPAIR HISTORYAAYAAA kA kb kbbb bbb bbbkbbbrwrbbbryrki

02054 STeering Powr: ; 2003-03-27
2003-03-27

.Ear\rice Requeat Owmerahip haa changed FROM: TEMEPRIE TO0: DICKSONR; ; 2003-03-27
2003-03-27

Cust called in: : 2003-03-27
2003-D03-27

call to the dlr; ; 2003-03-27
2003-03-27

Managar review for diaaat closing; ; 2003-03-27
2003-03-37

Service Rewuest hag hwaen Closed Dissatisfied,; ; 2003-03-27

i'ii**iiii*i****iiiiiiiiiii*ii**iille IRFORMATION kb hkh kb bk bddh b hdhkbhhhdhhrhhhhih

IRCIDENT DATE: INCIDENT TIMF:
INCTDENT LOCATION:

DRIVER NAME: DRIVER AdE:
DRIVER DTBABTLITY:

OWRER DESCRIPTION:

.m DEFRCTIVE COMPUNENT:

INCIDENT RESULT:

POLICE RERORT: ROAD COMDITION: ROAD SURFACK:
HNUNMBER OF PEOPLE: BDY INJURY:

INJURIES :




1-B4947216
Pape 2 0f 3
WAS AMCTHER VEHICLE INVOLVED:
NUMEER OF VEHICLES:

.PRDPERT‘I DAMAGE :

WAS VEHICLE TMSURED: THSURANCE COMPANY NAME:
INSUARNCE COMPANY ADDRESS:
AGENT MAME:
AGENT PHONE NUMEBER:

MORE INFORMATICN:

MATNTENANCE LOCATION:

CURRENT LOCATTON OF VEHICLE:

ROTIFY HAME:

WAS VEHICT.E INBPECOTED: INSPECTDRS MAME: IMNSPECTICH DATE:
HILERGE AT INSPECTION:
WHERE WaA3 INSFECTTION IXHE:

WAS VEHICLE RCAD TESTED:
ROAD TEST LDESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTELDL:
INVESTIAATIVE SUMMARY:
PAR 2TATUS:

Ak kbbb r kb A r kAN IRV YDA THFORMATION Y A AR kA kA n A n kA A A A ra e wwdd e s d ke ae

BOURCE: TRANSACTION:

REQUEST TYPE:
REPURCHASE REASON:

. CEATFER BAL:
DEALER MAME:

DERLER ADDRESS: , ,

CONTACT: |,
FHONE NUMBER : FAX NUMSBER:
PRODUCT CODE: BODY TYPER:
THTM:
ENGINE TYPE: TRANSMISEION:
VEHICLE DRIVEAELE:
HILEAGE @ BOY-BACE: 0O BHC WAHRANTY DATE:
HNSRP: MADA: 0O
BALES TAX:
DEPRECIATION:
UPGRADE:
AFTEHMARNET :
LEASE TERM:
DAMAGE
OTHER:
BRANCH: HAME :
ACCOUNT HUMBER:
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT
ACCOUNT BALANCE)

LEGAL: LEGAL TYPE:
LEMON LAW:
DEALER ADMINISTRATION VEHICLE DESTINATION:
RELEASE; LIEN PAYOFP:
. TITLE BRAND:

REFLACEMENT VIN:
EEAEEE AR RN AR AR DR AR A XA AR AR VARANTI Y THNJITRY *r kb v bbbk kA kb kb bk kbbb kb irid

HOMRER COF INJURIES: O
COMMENRTS :




1-B4947216
Page 1 013

NAME: TOCATION:

AODRESE: |
. CITY/ETATE: .
FHONE MNUMBER!:

SEATING PCHITION: HESTHAINT:
TYPE OF IMJURY:
TRBATED : IF 20, WHERE:

hkrhkhkkkhbkAkAxekhkrchbdddbirrwbrdrc kDA INFORMATION A A A dd A A A A d ke kdkkh kR i diddddhhdhhhihd

EXTERMAL CAAE NIJMEER: DATE:

TITLE NAMES:

BUSINESS: % BUSTNBSS:
FACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMRGE:

PURCHASE/LERSE: O DATE OF FURCHASE/LEASE:
MILERGE AT PURCHASE: 0 PURCHASE /LEASE AS:

DOES OWNEFR HAVE POSESSIGN OF VEHICLE:
RESOLUTION SOLKIET:

Kb kAR ANRX bRk bk kbbb TR OONTACT INFORMATIONhktakkrddddddddddddddddddddvaddn

RAME : CONTACT NUMBER: 1
COMENNY : CONTARCT TYRE:

CONTACT PHONE:
ALDRESE :




05250143

Page 1 of 3
G EN RAL HOTORSY CORPORATIORN
HEVROLET DIVIEIOCHN
G M EESTRICTED

RDOREBE: WILMINGTON s

HOME PHONE: nhbiiideiishinn

B
L&

CASE MUMBER: 05250149 VIN: 181¥¥3205W5116547
MODEL YEAR: 1334
DATE OPENED: 2001-08B-0% SERIEE: UNEROWY
DATE CILAOSED: 2001-0B-09 MILEAGE: 47000
SO0RCE: Fhone DELIVERY DATE:
BRL TYPR: No DIEALER MAME: PORTER. CHEVROLET
BRZ: PARERWT: DPEALER ADDRESS:414 E CLEVELAND AVE,  NEWARE,DE, 19711,USA

ok hE A kb ARkt b bk dA Ak A e a e fOEMPRAT, CASE TNPMORMATION**dkdddddbdd b bbb b dhadrdhvae ek

¥D01l Steering Ceaneral Other
1 RERAIR ATTENPT{S] cust atearing column lecked

Vahicle cperation or design

INSTRUCTICNS TC CRM:

"lopalint / undaratend copdarn

* Dataermina Cugtorers axpactation

* Validate feature ig on vehicls

¥ Raviaw ownara wamial with oymer - [[Owners Mamiala RIIN
C:\Progra~LiPlus!\Hicroga~1\Iexplore. exe hitp:y\caraweb\webknowledgel]. <Click tha Product
Center Talb

* Review speclific solutions [[SPECIFIC SOLUTICNS RUN C:\Progra-l\Plus!‘\Micros~l\Iexplore.exe
http: /! foarswab/common/ ProductCenter /GeneralInfo/content /CWC/ Solutl oneRyComponen tCode_Corepoli
nt.htm] ] -

* Yalidate with dmalership 1f necepuary

* Coordinate with dealership to corpare wlth ancther wvehicle if necemsary

* Schedula a follow up if ilpsua is8 not regolved during call

Vahisla gperation or design

*i’iiiiiiiiiiiiiii-*i--i***'*t**t*i**m HIEMY'*"*‘i**i'iiitiit‘iiii‘-iiiiiiiiii*tiii

cuat etated hie pteering columm locked..cupt atates he wantm to know 1f it is should lock at
47,000 milea ..cust states dlr that repaired it would nob give him answer so he called

us. .crm advised she will centmct anothar dlr to £ind thig infe..crm conrtacted porter chev
and @er. rep she stated it rmaybe & resacall on gteering columnag. . .orm monique amith/atx/ecac;
0; 36622B464

1001-0B-0D9

cuat stated hes wanted tco ntate his complalnt as to this atesring problem ghould hot have

happend at 47, 000mlles. .cunt seeks just tc make a complaint..crm monigue smlthrfatx/cac; Q;
366228825

dEbkddknrrdrbbwd bbb kb bk k kA v v d T YDAR THFORMATTIONF rreddbd kb rrh e dbrr bbb Tbbdrt

TRCIDFNT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DHIVER HAME: DRIVER AGE:
DRIVER DISAEBILITY:

(WHER DESCRIPTICH:




ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NOUMBEH OF PROPLE:
INJURIES:

WAS AMOTHER VEHICLE INVOQLVELD;:
HUMBER OF VEHICLRE: 0

PROPERTY DAMAGE:

YRS VEHICLE INEURED:

MORE INFORMATION:

MATNTENANCE LOCATION:
CURAENT LOCATION OF VEHICLE:

HOTIFY HMAME:

WAS VEHICLE INSFPECTED:
MILERGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTRD:
ROAD TRST DEECRIPTICH:

ROAD THST RESIILT:
COME INSFECTED:

INVESTIGATIVE SUMMARY :

EAR STATUS:

ROAD COMDITICH:
BODY INJURY:

INSURANCE COMPANY NAME:
INSURANCTE COMPANY ADDRENS:

AGENT NRME:
AQBENT PHOME NUMBER:

INSPECTORE NAME: IMEPECTION DATE:

05250144
Page2of 3

ROAD SURFACE:

KARAAR AR AR AR AR AN b A bbb kAR AR R AFDRAR INFORMATICH A A A d A A AR kR AR e w kA E e e e e T oW

SCURCE:
REQUBST TYPE:
REPURCHASE REABON:

DERLER BAC:
DEALER MAME:
DEALER ADDRESS: ,
CONTACT: |

PHONE NIMBER:
PRODICT CODE:

ENGTHE TYPE:

MILERGE @ BUY-BACK: 0

MSRP:
DEPRECTATTON:

AFTERMAFREET :
LEASE TERM:

r

TRAHNSACTION

FAX NUMBER.:

BoDY TYPE:

TRIM:
TRANEMISSION:
VEHICLE DRIVEARLE L
BRI WARRANTY DATE1
NADA: O

SALES TAX:

INTEREST PATD:




05250149

FPape 3of 3
, LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATICN:
RELEASE: : LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN:

********i’i*ii'i'i'tiitiiiiiiiiiiiiiiiiimILY IHJURY******************** e e e v ve de de i i i b b b b e

HUMBER OF IRJURIES: O
COMMENTS

HAME: LOCATTOM:
ADDRESH: ,

CITY/3TRTE: ,

PHONE NUMBER:

SEATING PCSITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF 30, WHERE:

hhdh kAR e kAt kAARNR TNFORMATIONFFd b A b b A A A kAR drddpddkekekbkhnkk

EXTERNAL CAHSE NUMBER: DATE:

TITLE NAMES:

BURINESS: % BUBINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEBASE: 0 DATE OF PURCHASE/LERSE:
MILEAGE AT PURCHAEBE: 0 PITRCHASE/LERSE AS:

DOES OWNER HAVE POSEEEION OF VEHICLE:
RESOLUTTON SO0UGHT:

rhrkrkrrrbrrk kbbb bbbkt bk kR rERC CONTACT INFORMATT DR % %35k k& b o i ok b e e e drdddk ok kR ki ik

NAME : CONTACT NUMBER : 1
COMPANY CONTACT TYPE:

CONTACT PHONE:
ADDRESE




PAOE: 3
GM RESTRICTED
370677
. CARE NUMBEER: 02007964 VIN: 101YY3235W5118508
DATE CPENED: 10724700 MODEL YEAR: S8
DATE CLOSED: 03/12/01 EERIES ! UR¥ROWH
SOURCE: MILEAGE: 47812
cugTomEr: [
ADDREHS ;
voe® PEONE: [N BTATE: NC
BUS. PEONE:
CENERAL MOTORS CORPORARTION
CHEVEREOLET CDIVISIOHN

dHM RESTRICTED
CUSTOMER |
ADDREAA : CHARLOTTE .

rc I

wome rove:
CASE NUMBER: 02007964 VIH: 101YY3IZOEW5118508

MGDEL YEAR: 1999
DATE OPENED;: 2000-10-34 ERRIEH: UMENOWN
DATE CLOSED: 2001-03-132 MILEAGE : 47812

. SSURCE: Phone DELIVERY DATE

BRC TYPR: DEALER NAME: DIANMOND CHEVROLET, INC
BRC DARENT: DEALER ADDRESS :

ANk kR R RRR Rk bk kb AAAIENERAL CAAE INFORMATIONS SN fakddddddddd i ddddddddddddan

MRl Steering Genernsl
3 REPAIR ATTEMPT{S}

T58 Retention Certificats/Cwner Loyalkty
0 REPAIR ATTEMIT{B)

Lp5 Fuml Fump
2 REPAIR ATTEMPT(3)

N3 Ignition System Wiring/Switches
2 REPAIR ATTEMPT (8)

HD1 Brakas
2 PEPAIR ATTEMPT(3)

C51 gonvertibla Top - Vinyl Top/Related Parxte
2 REPAIR ATTEMPT(S)

STEERING COLUMN LOCEK ENGRIEES

Othar
LOCH

Cugtomey Satiefaction
41,500, MIRP 45,759

other
purp assy

Inoparative
raplacsa

Other
repair

Hater Leak
Zeplace

. kbbb rd A ARk kdd bk NNk S PLRT HIHmY*******fiiiii*ttnt**#*****i!!iiiii*i**




BAGE: 2
G M REETRICTIED
3T0E7T

CUST STATEES STEERING COLUMN LOCK MSO FLASHES ANT: THEN TEE STEERING WHEEL LOCKS AND CAMNOT
. EE UNLOCOKED. THIS Has HAPPENED 3 TiMEs, DLR STATEA THE OKLY FIX AVAILARLE 18 TO REPLACE

THE PART WITH THE SAME PART. CUST WONDERA IF THIE IS A EEPORTED CORVETTE PROHLEM. DLE

STATEE THERE ARE KO NEW TECH EULLETINS. AOW/CARS/AUSTIN; 0; 3412556131

20051-03-02

Avm, Andy Horvath A00-248-03178 x §193CAC Use Only) called in stating he is 2esking to
lsgue custocmer an OLC for £1,500. MBRPF ¥45,75%. DBusiness Reapons - Customer is a loyal
M cust and had concerns with repesated fallures including Convertible Top, Etesrcing, Fuel
Pump & asy, Ignition, Brakes, ard sxtenslive down time/Trips to Dealer. Thie ie to
maintaln cust lovalty to GM. RN verified cuet addrese with AVM. Cupt haest accepted
offer. CRM advigpaed AVM that hea world process amd forwaxd on for further approval. Chas
Griffith, avm line, tpa; 0; 35231915731

2001-03-02

TEAM LEAD HAE REVIEWED REQUEET FOR #1500 OIL. REQUEST FROM AVM MERTE EOG GUIDELINES.
FORWARDED RECQUEST TD APFROUVAL TEAM FOR FURTEER PROCESSING. BHARON IKEI/TEAM LERD FORE RAVM
CAC/TAMPA.......RRS; 0; 352410868

2001-03-05

oLC FOR $1500.00 HAS BEEN PRE-APFROVED BY SHANTA MORRIS/TAMPR AFFROVAL GROUP.; 0
352657025
a601-03-05

FIRST APFROVAL LARR DUBOSE/TPA GOODWILL APPROVER; 0p 3516731513
2¢01-03-12

oLC $CARS02DDTUSY IN THE AMOUNT OF $1,5(Q0.00 MATLED ON 3/7/01 FRANK BROWN/APPROVAL
GROUP/TPAR; D;: 3151ZETRTE

AR R AN NN AR RANANEE LT R F AN AL s T DRAR THRORMATION Y * o s vk v n A AN ST r st rrrrwbd b ey wres

INCIDENT LATE: INCIDENT TTME:
IECIDERAT LOCATION:

DRIVER MAMRE: DRIVER AOR:
DRIVER DIBABILITY:

OWNER DEECRIPTION:

ALLEGURD DEFECTIVE COMFONENT:

INCIDENT RESULT:

POLICE REFORT: RQAD COMDITION: ROAD SURFACE :
HUMBER OF PEOPLE: ¢ BODY INJURY:
INJURIES)

WAS AROTHER VEHICLE INVOLVED:
NUMEER OF VEHICLEES: 0

FRORERTY DAMAGE :

INSURANCE COMPANY ADDRESS:

.m VEHICLE INSURED: INSURANCE COMPANY NAME:
ADEFT HAME:




PAAE: i

M RESTRICTED
170677

AGENT PHONE NUMBEE:
.IIDRI THFCRMATTION)
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
ROTIFY WAME:

WAE VEHICLE INSPECTED: INBEECTQRE NAME: IREPECTION LATR:
MILFAGE AT INSFRCOTION:
WHERE WAS INSFBCTION DOREa

WAS VEHICLE ROAD TRETHD:
ROAD TEET DESCRIPTION:
ROAD TEET RESULT:

COMFP INSFBCTED:
INVESTIGATIVE SUMMARY:
FAR STATUS:

tiiiitt***i--i-ii*##tttt##tttttt*ttttpﬂn IHFORMATION*rddhdd d b d kbbb r kS hdbdbd bbbk b b drhw

SOURCH : TRANSACTION:
REQUHET TYDPHE:
REPURCHABE REASON:

DEALER BAC:
DEALER HAME:
DEALER ADDRESHA: , ,
CONTACT :
PHINME NUMBER : FAX NUMBER:
FROGUCT CODE: BODY TYFE:
. TRIM:
ENGINE TYPE: TRANEMISSTON
VEHICLE DRIVEABLE:
MILAARJE & BIY-BACK: 0 BRC WARERMTY DATE:
MERP: MADAR: ©
SALES TAX:
DEPREBCIATION 1
TPERADE :
AFTERMARNKET :
LERSE TERM:
PAMAGE :
OTHER :
BRANCH 1 NAME :
ACQOUNT NIMBRR:
TNTHREST RATE: IRTEREAT BAID:

DEALER BIHOUT:

LEGAL: LEQAL TYPE:

LBMON LAW:
DEALER ADMINIZTRATION: VEHICLE DEBTIMATICH:
RELBASE: LIEN PAYOFF:

TITLE BRAMD:

REPLACRMENT VIN:
EE R AR R R AR AR RPN RN R RN REODINY IRIUR A A A A At v d ke e A A A A A AT AR AR rd

NHUMBER OF INJURIES: 0
.C’DHHEHTE:
HAME :

LOCATTON




PAOE: 1
G M RESTRICTETLD
ATDETT

ADDRESS: |
.CITEJ'HTETE: '
PHONE HUMEER:

SEATTHG FOBITICH: RESTRAINT:
TYPE OF INJURY:
TRERTEDI IF B0, WHERE:

rhrrhkbkkkd ek rN N hd kb kk kb kA kb En iR INFORMATION kA dxk k- d k& hdhdh b wdddrkkdedededrsr o o 2 3 ko o

EXTERNAL CASE WIMBER: DATH :
TITLE NAMES:

BUSINBEA: % BOSTHESS: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGR:

FUMCHASR/LEMEE: ¢ DATE OF PURCHASR/LEREE:
MILEAGR AT PURCHASE: O PURCHASE/LEASE AS:

DOEF OWHER HAVE PDSESSION OF VEHICLE:
REBOLUTION BOUGHT:

TR EXAT STk hhbyrr kN hnk vk w v ERO CONTACT TITEORBMAT T QIR e e i ol e e e ok e o e ode e ol e e e o o sl ol o ok o e o e e e ol ol ol

HAME : CONTACT NUMEER: 1
COMPANY : CONTACT TYPE:

CONTACT PEONE:
ADDEESS




1-136437B45
Pagolef3
GENERAL MOTORS ORP
CHEVROLET DIVIS

. G M RESTRICTED
CUSTIMER: .
ARDRESS - Poarland .,

CORPO
I I I

HME PHIME:
CASE NUMBER: 1-136437845 VIN: 131 ¥yv3a2gEW5120971
MODEL YEAPR 19398
DATE OFEMED: 2003-09-02 SERTES: Corvelte
CATE CLOSED: 2003-09-04 MITEAGR - 44000. 0000000
BOURCE: Phons RPELIVERY DATE:
BRC TYPE: N/AYEE CERLER NRME: Charlie Thomas Chevroclet, Led.
BRC BARENMT: CEALER ADDRESS:13B00 Gulf Fwy,Housbon,TE,77034-5009,085A

AT LR R RSN ***********GEHERIL CAEE THFORMA T DRI W i i ol e e e e e e e i o o o o e e e o o o o o ol o ol ol e o

Ml Coluwms / Igmition Lock / Parts
0 REPAIR ATTEMET{H] Sticks

LE T L L L ERER LS S]] t*i***iiitiii*iii*iimﬁ HIm‘Y****** o o o o o o ok o o 7 o o o o o o o o o o ol o o ol e o o o R

Savvice Reguear Cwmarahip has changed FROM: TEMPSEHAY TO: ANDERBIM: : 2003-09-02
2003-05-03

. Staaring wook: @ 20603-09-02
2003-G3-02

RPFL RECALL ON STERING WHEEL; ; 2003-03-02
2003-09-02

Dlagnogiay; ; 2003-05-02
2003-09-04

Follow Up steering Lock; ; 2003-09-04
2003-09-04 '

CRM following up; ; 2003-03-04
2003-09-04

Cust returning call: @ 3A003-09-04
2003-09-04

CRM followlng upy y 2003-09-04
2003-09-04

Cugt veary plesss; ; 2003-0%-04
2003-09-04

Sarvina Raguast has been Cloeed Bariefied.: ; 2003-09-04

. kb kbhkhhkkbhdbkhkRrhkrhbkbhkdhk ek x T DRl Imm**********i**** o i e e i ol e ol ol e ok ol o ol ol e ol ol ke ok o

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MARME: DRIVER AGE:




DRIVER DISABILITY:

(MNER DESCRIPTION:

ALLBGEED DEFECTTVE COWPCRENT:

INCIDENT RESULT:
FOLICE REPORT:
NUMBER OF PROPLE:
INJURIES!:

WAS ANCTHER VEAICLE INVOLVED:
NUMEER OF VEHICLES: 0

FROPERTY DAMMCE :

WAS VEHICLE INSURED:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY KAME:

WAS VEHICLE IMEPRCTED:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INEPERCTED:
INVESTIGATIVE SUMMARY :
FAR STATIS:

1-136437842
Page 2 of 7

ROAD CONDITION: ROAD SURFALE:
BODY IMJURY:

INSURANCE COMPANY MREME:
INSURANCE COMPANY ADDREES:
AGENT NAME:

AGENT PHONE NUMBER:

INSPECTORS NAME: INSPECTION DATE:

EAEEEERERXEEXRARNNERNART AN b b r e rDAR THNFORMATION® bt b h bR h A b &b o b e e R il e e e e e e e ke

S0URCE:
REQUEST TYPE:
REFURCHASE REARSON:

DEALER EAC:

DEALER MAME:
DRALER ADDRESE: ,
COUNTACT: .

FHONE KNIMBER :
FRODUCT CODE:

BEMZINE TYER:

MILEACE @ BLUY-BACK: O
MERE;

DEFRECIATION:
UEGRADE :
AFTERMAREET :
LREASE TERM:
DAMAGE :

OTHER :

ERAMCH:

ACCOUNT NUMBER:
INTEREST RATE:

TRANSACTICON:

FAXL NUMHER:

BODY TYFE:

TRAIM:
TRANSMISSION:
VEHICLE DRIVEBAELE
BRC WARRANTY DATE
NADA: D

BALEH TAX:

WAME :

INTEREST PAID:




ACCOUNT BALANCE:
LBGAYL:

DEALFR ADMTINTISTRATTON

RELEAJE:

REPFLACEMBENT VIN:

1-136437843

Page 3of 3
DEALER BUYOUT:

LEGAL TYPE:
LEMON 1LAN:
: VEHICLE DESTINATION:
LIEN PRYOFT:
TTTLE BRAND:

ERARAAAAARNA NN AAARAARA R AR AR R R R v R A A TT Y Im‘!"l"l"l‘"1'""""""""‘"‘iiifiiiii‘i‘i‘i’i’iii’i*i!*

NUMEER QOF INJURIES:
COMMENTE

MAME ;

ADDRESS, ,
COITY/STATHR: .,
PHONE MIIMBFR:
SEATING POSITION:
TYEE OF INJURY:
TREATED :

o

LOCATTON:

RESTRAINT!

IF S50, WHERE:

ERARFAARAAARARRA AR R hA Rk kR ko h kv R AT TNFORMATTORT ok o o ol o o o e o e e el o ok o ol ol sl b ol el el e el ol e o

EXTFRHNAL CASE NUMBER:

TITLE HAHES:
BUSTINESS:
ACCTIDENT :

DATE:

% BUSIHESS: 0
DATE QOF ACCIDENT:

DESCRIPTION OF DAMAGE :

PURCHASE/LEASE: §

DATE OF PURCHASE/LEASE:

MILFAGE AT PURCHRSE: 0 PURCHASE/LEREE RE:
DOES OWNFR HAVE POSESEION OF VEHICLE:

RESOLUTTON SOUKGHT :

iiiii""iil‘iil’iiiiiiliiilliillm EMAET mﬂmﬂ*it**** wede e o e e el e e Sl ol ke ol ol ol ol el il i

NAME:
CUMPANY :

CONTACT NUMBER: 1
CONTACT TYPE:
CONTACT FHONE:




04839709

Page 1ofd
GENERAL MOTORE CORPORATION
CHEVROLET DIVISION
G M RESTRICTETD
CUSTCMER:
ADDRESS: '
HOME FHONE:
CASE KNUMBER: 04859709 VIN: 1G1YY32G5W5123093
MODEL YEAR: 19394

DATE OPENBD: 2001-07-10 BERIES: TUNENWN
DATE CLOSED: 2001-05-19 MILBASGE: ag1ge
SOURCE: Phone DELIVERY DATE:
BRC TYPE: Ko DEALER MAME: ROYAL CEEVRAOLET INC
BRC PAHRENT) DEALER ADDRESS:1548 RTE 12 E, ,BRIDGEWATER,N.J,08A07,T8A

iii'I"I"I"I"I"."!'**************'*ﬁ'*i*mm mg mTIOH*'i"i"!'-‘I"I'**ii***i*i****i***i**i‘li

¥4l steering Column/Lock/Attaching Earta Other

1 REPAIR ATTEMPTIS) CaT 278 STEERINT COLUMN LOCKED

809 Diascourtecus Treatment Other

0 REPFAIR ATTEMPT(S) QST DTS WAS SPOKEM TO RUDELY BY SVC ADVSR

Treatnpent hy dsalarahip sarvice

CRM TO RDVISE:

*] would bg more than happy to document your corcarn. Wa sppreciate any typs of foedback
we con get from customera regarding our dealarahip's servica practices. OQur dealsrchips are
raviewed ofi a routire bagis within XXX Motor Diviglon and all this information ig utilized
by upper management whan conduating those reviews." CRN ACTIONS: CRM to leave an FYI
mespage for the AVM regarding customar congern,

Treatment w dealarship service
ﬂ'*iiiiiiiiiii**i****tiiiiii*iiﬁ*ii*m HIiniiiii'li‘li‘l‘I‘I‘I‘I*!‘iiiiii*iiﬁ*i********

CST CALLED STS HE WAS TREATED RUDELY BY H.B CHEV. CST 8T8 HE CALLED TO MAKE AFPT T RAVE VEH
SERVICED AND WAS ABRUPTLY TOLD, "TAKE IT SOMEWHERE ELSE, WA DON'T SBRVICE THEW HERR". CET
8T8 PELT HE SHOULD NOT HAVE BEEN JPOHEEN TO IN THIS MANNER. CRN ADVE CSTCHEV DOES NOT CONDONE
MISTREATHMENT OF CST'S AND APULOGIZED POR THE SITUATICN. CRM ADVE CST WOULD CONTROT DLR
&OPEAR WITH @M ABOUT SITUATION. LISALOVE/CAC/ATX; 0; 363705351

2001-07-11

CRM T0 CONTACT CST AND ADVS CST OF STEERING COLUMN CAMPAIGN 01044 . LISALOVEB/CAC/ATX: 0;
363705654
2001-08-22

CUST STATES THAT HE PRID TO HAVE THE STEERING WHEEL LOCK REPFLACED AND NOW A CAMPATGN HAS
COME OUT TC DISCOMNECT THE LOCKING MECHINISM {1044)... CUST SEEKS REINE FOR THFE PREV
REPAIRE.. CRM {RLLED ROYAL CHEV @ 792-356-2460 AND 3POKE TO THE SVC MWGR JOE WHOBTATES THRT
THE REPAIRS ARE FOR A RELAY NOT THE LOCK....CRM WILL HAVE CUST IN THE CORRECT DOCUMENTE
AND THEY CAN SUBMITT INFO FOR REVIEW AND POSSIBLE REIMBURSEMENT... CRM ADVISED CUST OF THIS
INFC. CUST SATISFIED... JENN BREWER/CAC/PDX; Oy 367347270

2001-08-323

CRM CLOSING FILE FENDING DOCS TO ARRIVE... JEMN BREWER/CAC/PDX;: 0; 3673471B6
2001~09-04

CRM RECIEVED DOCH AND REVIBWED. VIN DOESN'T FALL W/IN BRERKPOINTS FOR CAMPRIGE % 1044. CRM
VERIFIED THIS INFO WITH HRARRY AT THE DLRSHIF AND RDVISED CUST OF THIS INFO. CUST VERY
DISSATISFIED AND REQUESTS A DENIAL POR ASSIST LETTER STATING WHY WE WILL ROTEEPAIR VEH AND
HIS DOCE SENT BACE TO HIN... CRM ADWISED THAT &M WILL REPAIR ANY VEH THAT IS BROKEN




04859700

Page2ofd
FAR AS THIS CAMPATGN CORRECTION HE DORSN'T FYT IN THE CUIDFLINES FOR THE CAMPRIGN TO BE
PREFORMED AT NO CHARGE... CUST DISCONMECTED CALL... JENN BREWER/CRC/PDX: O; 363483250

. 2001-C3-04

CEM SENDING A DENIAL LETTER WITH APROVAL BY TM BRRB SCHARF RNL WILL REQUEST FOR DOCS TO BE
SENT BRACK TO CUST... JENN BREWER/CAC/PDX; 0; 364483230
2001-09-04

crm edited letter and forawarding te gl for approval of lstiar... jenn bhrewer/cac/pdx: 0;
168404776

2001-09-10

GL WILL, FORWARD FILE BACK TO CRM PER NC NEED TO FORWARD ANY TYPE OF LETTER. FERISTLIAN BURCH
GL/PDX; 0; 263001936

2001-09-10

Reviewed file and approved letter DLOO0OL1 pent o meX for printing. GWL/JEMNNE OLEON/PDX:
0; 369006799

o e e e e e o o o o ol ol ol ol e e e e e o ol e e ol e el b ke e kR *m mTImii'i'i'i'i'i'iiiiiiiiiiii‘iiiiiii*iiiii*ii*

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICN:

DRIVER KAME; CRIVER AGE
DRIVER DISABILITY:

CWHNER DEECRIPTION:

. ALLEGED DEFECTIVE COMPOMENT:

INCIDENT RESULT:

BOLICE REBRJIRT: ROAD CONDITICH: ROAL SURFACE:
NIMEER OF PEOPLE: 0 BODY INJURY:
INJURTES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMALCE:

WAE VEHICLE INBURED: INSURANCE COMPRNY HAME:
IRSORANCE COMPANY RDDRAESS:
AGENT MAME:
AGENT PHONE NUMEER:

MORE INPORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY NAME:

WAS VIBICLE INSPBLUTED: INSPECTORS NMME: INSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAZ VEATDLE ROAD TRATED:
RUAD TEST DESCRIPTICH:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SIMMARY:

PAR STATUS:
RANUFIRALAAEARNN UMV NAT TR LA N NG 2 wDPRR THFORMATIONT & bbb ddddaddddd bbbt bbb I rrserrrees




SOURCE):

REQUEST TYFPE:
REPURCHASE RERSON:

LDEALER BAC:

DCEALER MAME:
DEALER ADDRESS: , .
CONTACT: ,

FHONE, NUMBER:
PRODUCT CODE:

ENGINE TYPE:

Peage 3of 4

TRANSACTION:

FRX NUMEER:

BODY TYPE:

TRIM:
TRANBMISSION:
VEHICLE DRIVEADLE:

MILEAGE @ BUY-RACK: O BRC WARRANTY DATE:
MSRE: NADA: O
SALES TAX-
DEPRECTIATION:
UPGERADE :
AFTERAMARRET :
LEASE TERM:
PAMAGE :
OTHER:
ERANCH: HEME :
ACCOUNT NUMBER:
INTEREST RATE: IHTEREST PAYD:
DEALER BLIYOUT :
ACCOONT BALANCE;:
LEGAL: LEGAL TYPE:
LEHCE] LANW;
DEALER ADMINISTRATION: VEHICLE DESTIHATION:

RELEAZE:

REPLACEMERT VIN:

LIFN PAYOFF:
TITLE BRAND:

*"‘""l"l""""“"l"-l"l"l'I“l‘*l‘*lliil!lii!!!!!!iigﬂnILY IMIIIRYE vk kb k kbbb bbb kbbb bbb v b rrdy

NUMBER OF IKJURIES:
COMIMENTS :

NAME :

ADDRESS:
CITY/ETATE: ,
FHONE NUMBER:
SEATIRG POSITION:
TYFE OF INJURY:
TREATED :

LOCATION:

RESTHATNT:

IF S0, WHERE:

**iiiiiiiiiiii****ti**tiit*tiiiittm inpge:d, e GEDER A AL LA ERLEEELLLL L EEEEERE ST LSS}

EXTERNARL CTRAEER NUMBER:

TITLE HAMES:
BUBINESS:
ACCIDENT :

DATE:

% BUSINESS: 0
DATE OF ACCIDENT:

DESCRIPTION OF DAMRGE:

PURCHARSE/LEASE: (

DATE OF PURCHASE/LEASE:

MILEAGE AT PURCHASE: 0 PUACHAREE/LEABE AS:
DOES CWMER HAVE POBESSION OF VEHICLE:

RESDLUTION SOIKGHT:

*-*-*****ﬂ**'ﬂﬂiii*i"'ﬂ*ilii’l‘*m cm‘IIMT mmlrlmiittii‘lii***iiiii*********fi‘**f‘l‘




CONTRCT HUMBER :
CONTACT TYPE:
CONTACT PHOME:

1
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September 4, 20(1

East Bnunewick, NI||EGNG
Request: C04859709

o

This letter is in regands to your request for reimbursement onder the campaign bulletin #01044A.
Your 1598 Chevrolet Corvette does not qualify for the requirements under this campaign bulletin
and does not apply to your vehicle.

At Chevrolet, we believe our customers have the right to expect long-term, reliable performance
from Chevrolet products. There are, however, many variables that affect the life of your
vehicke's parts and appearance. Although we feel we offer an excellent warrenty, no
maenufacturer's warranty is unlimited.

The Bumper to Bumper coverage ol your l?ﬂﬁﬂorvctl:iuforaﬁmnntha o 36,000 miles,
whichevor occurs firat. Our records show that this warranty has expired due to accomutated

mileage.

Unfertunately, this mesns we are imable to sover the cost of yoar repair. At Chevrolet, our
commitment to customer setisfaction in @ top priority. We hope you understand we must follow
the warranty requirements of your vehicle. If you have additional questions of concetns, pleass
feel free to contact onr Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
thtough Priday between 8:00 a.m. and 11:00 p.m. Enstern Time. Please refer to your request
number above end eny of our Customer Reletiomship Managers will be happy to assist you,

Sincerely,
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ROYAL CHEYROLET, INC.
CHELE

Malling Aciress: Located at . |
P.C. Box 6808 1548 Fi. 22 Eoat : X
BRIDAEWATER, N.J. 0BR07 BRDAEWATER, N..J. 08807 !
EBERVICE: T32-088-4243 PARTS: 7A2.558-5532
BODY SHOF; T32-358-41567 BALES: 732-358-2480

MONDAY - PRIDAY
8:00 AM. 1o 5:00 P.M.

WE OFFER:
+ Vst Service
» Shuitls Sarvics
» Low Cost Rexthals

0 Viea
1 Discovar Card
1 Amadcan Exprasa
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1-128747508

Pagelof4
GENERAL MOTORBES CORPCRATION
CHEVEREOLET DIVISION
GHM RESTRICTED
CUSTOMNER :
ADDRESS ! Gulfport | v I
HOME PFHOME :
CASE NIMHER: 1-128747508 VIN: 1G1YY32a5WS123630
YODEL YEAR: 1598

DATE CPENED: 2&0G3-08-11 SERIES; Corvatta
DATE CLOSED: 20403-08-12 BILEAGE 23113.0000000
BOUROE Phone DELIVERY DATE:
BRZ TYPE: HfANo DEALER MAME: Turan-Folay Motors, Inc.
BRZ PARPNT: DEALFR ADDREES:2120 1STH £t.,Gulfport.N3.39501-2013,

khhkhAEAATRARNARANKR X R RN T RN R OENERATL, CASE MﬂmﬁUI*'II'*******t****'*ﬂﬂtti*iii!***

M4l ¢Column / Ignltion Lock 7 Parte
¢ REPAIR ATTEMPT (3] Sticka

AAAAAAARAAKAR TR R AR N b r ik bk FOAE HIsmHYi'l*'k'k****1“#awt#iiiii*iii!t*n-***tiﬂﬂ**

CampRign: : 2003-08-11
2003-98-11

Sarvice Requeat Ownership has changed FROM: TEMPESCO TO: WILSONFD: : 2003-08-11
2003-08-11

Cupt has ptesring columm ilssua; ; 2003-0B8-11
2003-08-11

Contact dlr for info; ; 2003-08-11
2003-08-11

Left messags w/ AVM; ; 2003-03-11
2003-08-14

Call LOVE SR#L-1ZE747508; ; 2003-08-14
2003-08-11

Caas Update; ; 2003-05-11
2003-08-11

81-128747508 — AVM Update; ; 2003-08-11
2003-08-11

paot at work: ; 2008-08-11
2003-08-11

lLeft mesgage of callback in the AM; ; 2003-DE-11
2003-08-12

contact cuat w/ dlr offer; ; 2003i-08-12
2003-08-12

Sarvice Request has been Clozed Satisfied.; ; 2003-D8-12
2003-0R-12




SR in fStatua of Cloeed haa baen Re-Dpanad by WILSONFD: ;
2003-08-12

Cust called dlr; ; 2003-08-12
2003-08-12

Contact dlr for info; ; 2003-08-12
2003-08-12

contacted cuat; ; 2003-08-12
2003-08-12

Servicae Ragquast hag baarr Cloged Satiefied.; ; 2003-D8-12

1-128747500

Pnge 2 of 4
2003-DB-12

kAR AT AN AAAANAA R KRR NXXRAKRXRAETXXTYPAR THNFORMATI(R X T v A AT A A A A A A A Ak r kA N A A At kN

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER MOE:
ERIVER DISABILTTY:

LCHNER DESCRIPTION:

ALLFGFED DEFRCTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDYTTON:
NUMBER OF PEOPLE: pOnY TMJURY:
IRJURIES:

WAS AMOTHER VEHICLE INVOLVED:
NUMBFR OF VEHICLES:

FROPERTY DAMAGE:

WAS VEHICLF, INBURED: THEURANCE COMPANY HAME.

ROAD SURFACE:

INSURANCE COMPANY ADDRERSS:

AGENT MNAME:
AGENT FHONE NUMEER:
MORE INFCRMATION:
MATNTENANCE LOCATION:
CORRENT LOCATION OF VEHICLE:
NOTIFY NAMF:

WAS VEHICLE INSFEOTED: INSPECTORS NAME: INSPECTION DATE:

MILEAGE AT INSPECTION:
WHERE WAZ INSFECTION DONE:

WAS VEHICLE RCAD TEETED)
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMF INSPECTED:
INVESTIGATIVE STRMMARY:

PAR STATUS: :
*'****iiiiiitti'iitiiiii*‘l“l“l“l‘**iii*PAR mumﬂm--uitt---iﬁtﬁ*ttt*a AWKAARFEE NIRRT KT EE
SOURCE : TRANSACTTON:

REQUEST TYPE:

REPURCHMASE RERSON:




DEALER HALC:

DEALEH MAME:
CEALER ADDRESS: , ,
CONTALT:

PHONE NUMBER :
PRODUCT CODE:

EMGIINE TYER:

1- 126747508
Page 3 of 4

FAX MUMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VEHICLE DRIVEABLE:

MILEBAGE § BUY-BAOK: 0 BRT WARRRNTY DATE:
MERP: HADA: 0
SALES TAX:
DEPRECIATION:
UPGRADE:
AFTERMARNET:
LEABE TERM:
DAMAGE:
OTHER:
HRAMCH - MNAME :
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PATD:
DEALER BUYDUT:
ACCOURT BALANCE:
LEGAL: LEGAL TYPE:
LEMON LaN:
DEALER ADMINISTRATION: VEHICLE pEETIMATION:
RELEASE: LIEN PAYOPFF:
TITLE BRAMD:

REPFLACEMENT VIN:

*'I"I"l'**l'!'*!'i-l-lr'I-l'i'i'ii****iiiitt*tiitiiﬁm:n‘f Imritiitiittt***ti*************...tttitt

HOMEER OF INJURIES:
COMMEMNTS :

HamE,

ADDRESS: |
CITY/STATE: .
FHONE NUMBER:
SEATING POSITION:
TTFPE OF INJURY:
TREATED r

Q

LOCATION:

RESTRAINT:

Ir 50, WHERE:

‘lﬂ'lH*'iiii'iiiii!'iiiiiil‘ii'ﬁiiiiiii!m THFORMATIOMN e s wx b kbbb b bbb bbb bbb bbbt ah

EXTEPNAL {CASE NUMARR:

TITLE HAMES:
BUSINESS:
ACCIDENT :

DATE:

% BUSINESS: (
DATE OF ACCIDENT:

DESCRIPTION OF DAMAGE:

BIRCHASE/LBASE: O

DATE OF PURCHASE/LRASE:

MILEAGE AT PORCHASE: O PURCHASE/LEASE AS:
DOEE OWNER HAVE POSESSION COF VEHICLE:

RESCLUTION 3CUGHT:

AARANAAAAAEAAAR RSN NAN DR NS AARRY CONTACT INFORMATION  *hdkkdddrddhddd bbbk bara s aaaanany

HAME ¢
COMPANY :

ADDREES :

CONTACT HUNMBER 1 1
CONTACT TYPR:
CONTACT PHCME:




1-12874750¢
Page 4 of 4
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GENEEAL MAOTORS CCoR
CHEVROLET T I

- -
H o
o x

L]
R DIY¥
GM HESTRICTETD

ADDREBS: SARGERTOWN
= [

R
H

CAOE MNUMEHR: 00607800 VIN: 131YYi2a5KW51248424
MODEL YEAR: 1598
DATH ODPENRD: 2J000-06-13 =  SRRIEB: CORVETTE CONV
DATE CLOSED: J000-056-14 WILERIE: 31580
BOUR{CE = Photye CELIVERY DATR:
BRC TYFH: CEALER MRME: JUHN FUGALA CHEV-BUIC-OLDE-PONT ITHC
BRC PAREBNT. DEALER ADDREES:

HERRE RNk dobdd bk d s okdd kbbb v OENERAL CASE INPORMATTON** &Sk hadddndddddddddddhraehnddd

M0l Steering caneral Other
3 REPAIR ATTEMFT(S) OCKE UP

Dipsatisfacticn with dealers fales and finamce

INFORM THE CALLHRE!:

"I would bs maors than happy to dooumsnt your ochaarn. We appreciate any type of feedback we
can get from customerg regarding our dealerahip's esales and pervice practices. Our
dealerships are raviewsd on a routine bagis within Ceneral Motors and your comments help us
continue to improve our customar aarvioar.

CRM INSTRUCTIONA:
If the callar ig digsatiafied go to the Additional Information screem tc decument theair
concern with the appropriate DOC code and comments .

*+ DLEACE TYPR THE CALLER'E CONCERN IN THE DESCRIPTION FIRLD>+

STEERING WBEEL SBOLENITD LOCK
Thdkdh bbbk ANk AN R PR RN IAARARANORE HESTORYA N b e e ol s ok ook o o o ok e ke oo s e e o v ey e

CUST STS THAT HE HAS HAD THE STEERTNG WHEELIRG SOLENOID LOCK UP ON HIM 3 TIMES. DLR KEEPS
REPLACING IT WITE THE SAME DEFECTIVE PART. CUST WANTE TO FKHOW MHAT GM IS DOIRG TO CORRECT
THIS PROBLEM. CFM WAS UNABLE TO CONTACT DLE. CRM WILL CONTACT DLR AND CUSTWITHIN 24 HRS,
REBECCA SHOWMAN/ATX.; 0; 329759829

2000-D6-13

CRM CONTACTED DLR SPOFKE WITH HALES MGR TON CRALEN (BVT MGR ON VACATION) SRLES MGR ATS THAT
TAC IE INVILVED, BHUT THERE IS8 NO FIX YET., CRM UNARLE TO CONTACT CUST. NEXT CRM PLEASE INPORM
CUBT THAT TAC IS INVOLVED AND HE WILL BE NOTIFIHD WHEN A CORRECTION FORMIS VEHICLE IH FOUND.
REPECCA BREOWMAN/ATY; Dy 31257899551

2000-05-14

cunt callad eo get an updute on the file. crm relayed prev cmts to the cusk. cuet was noe
happy. Tiffany Suwuel Austin/CARE; 0; 329866957

WA AR AR R bk kb kk kAt v PAR INPORMATION * S b a kA R e P e A e AR E R AR S d P b

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICH: -

DRIVER FAMR: ) DRIVER AGE:
DRIVER DISABTLITY:



Page 2 of 3

OWHER DESCRIFTION:

.]I.I-I-IGB!J DEFECTIVE COMPCMENT:

INCIDENT RESULT:

POLICR RHPGRT: ROAD CONDITION: ROAD SURFACKE:
NUMBER OF FROPLE: 0 BODY IWIDRY:
INJURIHE ;

WAS AMNOTHER VEHICLE IRNVOLVED:
MUMEERER CF VEHICLES: D

PROPERTY DAMAGE :

WA VEHICLE INSURELD: INGURANCE COMPANY NAME:
INBURANCE COMPANY ADDRESS:
RGENT WAME:
AQENT FHONE NUMBER:

MORE INFORMATION:

MAINTEHANCE LOCATION: )

CURRENT LOCATION OF VEHICLE)

HOTIFY NHAME:

WAH VEHICLE INSPECTED: INGFECTORS HAME: INSPECTION DATE:
MILERGE AT INSPRCTION:
WHERE WAS INSPECTION DONE:

WAd VEHICLE ROAD TESTED:
ROAD TEAT DESCRIPTION:
ROAD TEST RESULT:

COMP INSFECTED:
INVEATIGATIVE HUMMARY 1

PAR HTATUS
dkk kbR R R PR R RRR AR RNR ARk ADAR THFORMATION Y * e v v ek d v r v r e nb bbb bbb bbb bbb bbb s

SOURCE - " TRANSACTION:

REQUEAT TYFPE:
REPURCHAHE REASON:

DREALER BARC:
DEALER HAME :
DEALER ADDRESE: ,

CONTADT: ,
PFHONE NUMBER FAX HUMBER |
DRODIOT CODEa BODY TYBE:
. TRIM:
ENGINE TYPE. TRANAMIESION |
. VRHTCLE DRIVEABLE
MILEAGE @ BUY-BADK: 0 BRC WARRANTY DATE:
MERP: HADR: O
HBALEE TAXK:
DRERBOTATION:
UPGRADE :
APTERMARNET :
LEASE TERM:
.m=
OTHER :
HRANCH : HANE ¢
ACSOUNT KUMBER
INTEREET RATE: INTERRAT BAIDI

BREALER BUYOUT:




00607800

Page 3 of 3
ACCOUNT BALANCE:
LEGAL ; LEHAL TYPEs
LEMON LAM:
. DEALER ADMINISTRATION: VEHICLE DESTENATION:
RELEASE : LTEN PXYOFF:

TITLE BRAND:

REPLACEMENT VIN:
WERAARNRERADRD AR AR AR AREAAA AR RS ek ke ¥EADRTLY THITRTY Y ¥ A e r e v v i M r e h i A b bbb d bbbk hrbhA kb s e

MUMERR OF INJURIEB: @
COMMENTE :

HAME : LOCATION .
AIDRBRAS: ,

CITY/OTATE: ,

FHONE MUMBER ¢

BERTING PCAITION: REBTRAINT:
TYPE OF IMJURY:
TRRATHD IF 30, WHERE:

kAR AAA S AR AR AR AR AR AR AR EATR THFORMATIONdddddddbdh bbb bbb dba e b bk kb kbbb kbbb

BEXTRRNAL CASRE NUMEER: DATE
TITLE NAMES:

HUSINESS % BUSINEES: ¢
ACCIDENT: DATR OF ACCIDENT:
DESCRIPTION OF DAMACE:

EURCHASE /LEALE: O DATE OF PURCHASE/LEBABE:
MILEAGE AT PURCHAAE: O PURCHABE/LEREE AB:

DOBS CWMER HAVE PLOESSTION OF VEHICLE:
REEQLUTICH SCUGHT:

'-i'*'l'ii'-"ii*****ii‘*ﬂﬂﬁ‘i****mkc ONTACT INFORMATIOMYw b kb b r b bbby rkrw v v wrdd

MAME - CONTRACT NUMENE: 1
COMPANY = CONTACT TYPE:

SORPRACT DHOME :
ADDRERE -
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Page lof 3
GENERAL MOTOERSE CORPORATICOCN
CHEVROLET DIVIEBEIAON
‘Il' M RESTRICTED
CUSTUMER :
ADDREES: .
HOME PHOME -
CASE NUMEERR: 05398129 VIN: TAYIIASNE 1296648
MODBL YBAR« 1238

DATE OPENRD: 2001-0B-24 8BRIES: DHYHOWN
DATE CLOSBHD: 3J001-059-04 MILBAGE: 26652
BJRCH - Phaona EELIVERY DATE:
ERC TYFE: Ho DHALERR HAME: WALLACE CHEV-0OLOS-CADI
ERC PAEENT: DEARLER ADDRESSH:

ERARREXRREAAAARAAANARAAARNANS A ASIENERAL CASE INPORMATICH* ¥ A d b h k kr kW kA ke e e r e v b wdw

Mgl Zteering General
3 ERPRIR ATTEMET (&)

T1% Campalgn Correction Eequired
1 EEPAIE ATTEMET (S)
Farts quality concern

CPM ACTICHS:

Othex
concerns

Othax
cDl044

CRM ta advipe cuatcmer, "Your parte department im in the bsat position to aspist your with
quality concerns of a part aa they ara able to visually inspest ths part. If you would
1ike, T can contact the Parta Manager on your behalf. However, yvou will nesd to personally
sp=ak with them about your concaern.®

Farta quality ococncern

FAARARRA N AN RA RN AR AN AN AN AT F RS AW s ORE HISTORY " ¥ b d b A wd kA kv kd b bk d v v b dw bbb bbb wdwd

indexing corre,

cuat io digsppointad to rac caompalgn notizces o regarding the otzering cclumn locked he im
cemeared about tha repair procsdurs, cust kelleve this devalues the car ingeresed the chancad

of theft, and indicaced a design

dafect, which you apparently are unable to correct, cust

omaking oot sure, crm will ~onract oagt.

yolanda archurton/cars/tampa; 0;
dcQ1-04-27

J6TE53264

CRM CALLED CUST LEFT MESSAGE FIRAT ATTEMET CRM WLL MAKE SECOND ATTEMPT ON 5/4

YOLANDA ARTHURTOW/CARS/TAMPA; D;
2001-09-04

367810368

cxrm called cust left meesage second attemprc, sending letter.

yolanda arthurtcn/cara/tampa; 0;
2001-09-04

368500572

AUDITOR APPROVING LETTER. TELICIA HENDERSON/TRMPA; (; 316B51143%%9

Mk i dhh ARk hhdh bk e e e w s DAD THFORMATION * bk b d b b A dd bbb b b b bbb d b b wd b bbb

'll']]KEDEHT DATR:
IRCIDERT LOCATTON:

DRIVER MAME :
DRIVER DISABILITY:

INCIDENT TIME:

DRIVER ACOE:




05398119
Page2of3
OWNER DESCRIPTION:
. ALLEGED DEPECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAL CONDITION: ROAD BURFACE:
NUMBER OF PEOPLE: { BCDY INJURY:
IRTORIES:

WAR AWOTHER VEHICLE THVOLVED:
NUMBEER OF VEHICLEES: ¢

PROPERTY DRMAGE:

WhAS VEHICLE INSURED: INSURRNCE COMEBANY MAME:
INSURRNCE COMEANY ALDDRESH:
RIENT HAME:
MAIENT PRONE NUMBBRR:

MORE INFORMATIONM :

MAINTENANCE LOCATION:

OUIREENT LOCATION OF VEHICLE:

HOTIFY NAME:

WAS VEHICLE IMAPECTED t INSFECTORE NARME: INSFECTION DATE:
MILBAGE AT IH3PECTION:
WHERE WAE THEPECTION DONE:

WAS VEHICLE RCAD TEETED:
ROAD THET LDEACRIPTION:
ROAD TRST REAVLT:

COMP INEPECTRI:
INVESTIGATIVE SUMMARY:

PAR STATUS:
ERAEERIREN RN AN A RNk A DAR THPORMATTOMN & & b e i sk e ok s e o e e ok e ke e e o o o ke ek A i ke i e

E0URCE: TRAMSACTION :
REQUEET TYPE:
REPURCHABE RERBON:

DEALER BAL:

DEALER NAME:

DEALER ADDREBE: , ,

CONTACT, ,

PHONE NIMBER : FAX HUMRER:

PRODUCT CODE: BODY TYPH:
TRIN:

ENGINE TYPE: TRANSMISEBION:
VYEHTCLE DRIVERHLE:

MILEAGE @ BOY-BADK: BR( WARRANTY DATE:

MERP: HRDA: O
SALES TAX:

DEPRECIATION: )

TPAPRDE :

AFTERMAREET

LEASE TBRM!:

DAMASE :

.D‘I'][ER:

BRANCH : HAME:

ACCOUNT HUMBER :

INTEREST RATE: INTEREST PAID

DEALER BOYOOT
ACCOUNT BRLANCE :




D33I9R1D

Page 3 of 3
LEGAL: LEARL TYPFE:
LEMCN LAN:
DEALER ADMTNTSTRATICN: VEEICLR LESTINATION:
RELEARSH : LIEN PARYQFF:

TITLE BRAND:

REPLACEMENT VIN:
WAREERA AR ARk ek kA e e R AR ABONTILY THIURYAAAAA A AR A A A A ARk A A ek

HUMERR OF INJURIRES: O
COMMHENTH :

WAMK : LOCATION :
ADDRESE: ,

CITY/STATR: ,

PHORE NDMEER

BEEATING POSITION: REBTRAINT:
TYFE OF INJURY:
TRBATEL}: IF 50, WHERE:

****tii***t*tt****ﬁiﬂ-**ﬁﬂ-ﬁil‘*****I'm ImmTIﬂHii'i'iiiiii'*i"ii'i*iiii*i*‘iiiii*tiiiii*i

HXTRRMAL (AZHE HTMBER: DATE)
PITLE KAMES:

BUSINESS: & BUAINESS: 0

ACCIDENT s DATE OF ACCIDENT:
DESCRIPTION OF DAMACE ;

PURCHASE/LEABE: 0 CATE OF PURCHASAE/LEASE :
MILEAGE AT DURCHARE: 0O PURCHASE/LEARSE AS:

DOBESE OWNER HAVE POSESSION OF VEHICLE:
.HBSGHITIGH SOUGHT :

*AR MRk kARl kd ko k ki kW ERRC CONTACT THFORMATIOR®® 0% ddd fk ko iy e ke o o ook gy i e oy

HAME 1 CONTARCT HUMBER ) 1
COMEPANY CONTARCT TYFE:

CONTALT PHONE :
ARLDRESH:




September 4, 2001

White Sands Missile Range, NM || N
Rexuest: CDS398129

Thank you for your recent comments regarding your 1998 Cheviolet Corvette. Foedback from

custemers, such as you, as to your experiences, allows us to improve our products and increase
custemer satisfaction.

Qiven that your comments indiceted that you have concerns with your vehicle, we tried to call
vou to discuss how we can halp. Unfortumately, we hava been unable to reach you at the
talephone number listed in our records.

We realize that you may already be working with someone at your dealership or our Chevrolet
Customer Assistance Center to resolve your concem, If this is not the case and you have
outstending issues, please feel free to contact ue at cur Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 aum, and 11:00 p.m., Eastern Time.
Please refer to your request number above smd any of our Customer Relationship Menagers will
be happy to assist you. If you have already contacted the Customer Assistance Center, pleass
disregard this letter.

Cheyrolet and your dealer’s mnfual goal is your total satisfaction with Chevrolet products and
servicea, We look forward to talking with you soon.

Sincerely,

Yolanda Arthurton
Customer Relationship Managor
SUD003-Tith
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Chevrolet Mator Divialon
Ganaral Motors Corporation
100 Renalssance Centor
P.O. Box 100

Dotvolt, Ml 482685-1000

Daar Sir:

| was disappointsd to recelve the atiached correspondance in regarda to
the Corvetie cesign defect, which keeps ths stesring column locked

. -« Although the vehiciemay be etarted angd put In gear. | recelves this letter in
July 2001, and just thres weelks later this defect occurred when | was
oparating my 1998 Corvette. | called my Chevrolet dealer, Wallace
Chavrolst in Las Cruces, NM, and they provided the towing setvice on
Augunt 3, 2001, and had the vehicls repaired during tha following weelk.

| am concernad about the repair procadure. As statad In your letter, the
steating column no longer locks when the key ja removed from the ignition
switch, | belisve this devalues the car, increases the chances of theft, and
indicates & design defect, which you apparently are unabie to cormect. |
piurchased this 1988 Corvatte new from Chavrolet and this design flaw
davaluea the product | understood | was purchasing. | bslleve you ahould
companaate ovmars accordingly.

Although | have been a Corvetts ownar for over 23 yasrs, I'm disappointed

that the Corvelts quality has declined and that this new C-8 containe
defects, which detract from the Corveits lagacy.

I'm interested [n any further Information you may provide.

White Sands Misslle Range, NM -

et S
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Shivrolel Bgtor Division
Gaveral Metors Corponr kon
100 Aeraisawnce Center, P.0. Bow 150, Detrok, Wi 48306-1000

3 CHEVROLET CO1044
July, 2001

Dear Chavrolat Corvetis Cusiomer;

_ Ghevrolet would like o excead your Corvelie ownership expectalions., which is v.hy wo're
" WAEng.

We have leamed that your Corvette may have been built with a condiion in which the stesring
whael may not unlock when the kay is umed 10 the on position. 1f the steering whesl does not
untock, the engine will stop running if tha vehide slarts to move.

We hiave developed specific repalr procedures for automadc and manual ransmiseion whicles.
Regardless of which transmission your vehide is equipped with, your vehicle will be updated to
he similar to those curranily being produced.

. If your vehicle is equipped with an automalic lranemission, youwr stesring wheel will no longer
lock whan ths key is removed from the ignition awitch afier this service. Thia is the only function
that will be affeciad by this repasir. When the key ia removed from the igniton switch, the
ignition will be locked and the ransmission will ba lockad in the PARK position,

If your vehicie is equipped with 3 manual ransmission, we Wil Install a new stesring whesi
= lotking mechinism oind gleciical relgy, Your sisering wheel will coninuf o lock when the key

is remaved from e Igniion ewitch after this repair,

Regardless of iransmission type, the thefl deterrent and ofher sratem: wil cperate as before
after you extihe car and lock the doors

YWhat You Should Do

* Wa recommend that you contact your Chewoiet desler as soon as possible o amange a
service appointmant  This repair will be performed for you at no charge through July O1,
2003,

Customer Reply Card:
* The attached customer reply card [denfifles your vshicle. Prmnhng this card to your dealer
will assist in meking the neceasary camecion In the shortest possibla time.

s |f you no longer owniease this vehicle, pleass let us know by completing the postage paid
sard and ratuming it o us. Also, please provide naw owner Informalion, if avallable.




If you have any quesiions or need any assistance, ust contact your Chevwrolet dealer or the
Chavrolet Customer Asalstancs Center al 1-800-222-1020. Dsaf haeating impaired or speach
impaired calt 1-800-833-2428 {Utlizes Tealecommunication Davices for the DasfiText -

Tolephones TDO/TTY).

Weginwniym;rat any Inconvanience this causes you. Also, we want you to know that we will
continue lo do everything we can to ensure that you are completely satisfiad with your Gorvette
and with Cheyralat. .

Chevrclel Mator Division
- General Motors Corporation

- em e —y = s — i e W e - o=
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CUBTOMER :
ALDREAD «

e wrese: |

CAHE NUMBER: 1-359375013
DATE OPENEDh 2002-10-10
DATE CLOSED: 2002-10-10
BOURCE) Phone

BRC TYPE: H/AY¥ag
BRC PARENT:

1-39937503
Page10of3
MOTORE CORP
OLET DIVIE
aHM EESTRICTZIERD

HQ

.

VIN: IG1YYIIO5WR513034 9
MOIEL YRAR: 1958

SERIHES : Coxvatte

MILBALR ;

DELIVERY DATE:

DRALER WAME:

DEALER ADDREES :

dh kb a iRt e kbbb a ke kA A OANERAL CASE THFORMATICHY ¥ ¥ AR EA X XA ANR AR e kA A bew e bk b

Ml Column / Ignition Lock /
O REPAIR ATTEMPT(8)

Parkte
Inoperative

ERRAEETNTERREERANAARAARAARERA R bk kA ORE HTSTORY *++ ¥ kddddddd rddr A w d il Sk AR E N RN D

pteering column lockedy ; 2002-10-10

2002-10-10

.Elur\r:l.ue Ragqueat hoo bean Oloasd Saciafied.; ; 2002-10-10

rhwrh kbbb dhk bbbk bk ddkdhrd bk kA YA YPAR TNFPORMATTON Stk dddr i dyr i rrdr b ratan

INCIDENT DATE:
INCIDENT EOCATION:

DRIVER NAME:
DRIVER DIBRBILITY:

CHNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:
INCIDENT REBULT:

POLICE REBORT:

NUMBRR OF PEOPLE:

INJURTES :

WAS ANOTHER VEHICLE INVOLVED:
NUMERR OF VEHICLEE: ¢

PROPERTY DAMAGE:

.m YEHICLE IN5SURED:

MORE TRFORMATION:
MAINTENANCE LOCATION:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITIOM: RCAD SURFACE:
BCDY INJURY:

IRBURMHCE COMPANY NPAME:
INBURRNCE COMPANY ADDRESE
AGENT NAME:

AOENT PHONE RUMBER:



CUREENT LOCATION OF VEHTCOLE)

HOTIFY HAME:

WAH VEHICLE INEPECTHD :
MILBAGE AT INBPECTION:

WHERR WAB INBPECTION DONE:

WAE VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTION.

ROAD TEST RESULT:
COMP THRPECTED:

INVESTIGATIVE SUMMARY :

PAR BTRTUE:

IREDECTORE FAME: INSPECTION DATR:

1.39937203
Pags 2 of 3

Ak kAN E A NN NIDPRAR TRFORMATIORN AN s dewdried dedodrd deodedede b dode de o e dede deode e e

BOURCE :
BREQURST TYPR;
REMTRCHAAE REABDN ;

DRALHR HACH
DEALBR NAME
DEALER ADDRESS: , ,
CONTACT: ,

FHONE WUMBER :
PROTUCT CODB:

ENGINE TYPE:

MILEAGE & BUY-BACK!:
M3RP:

DEPRECIATION:
UBPGRADE ;

AFTERMARKET :
LEASE TERM:

ACCCUONT NUMBER :
INTEREST RATE:

MOCNT BALANCE:
LEBGAL

DEALER ADMINIATRATION:

RELBRARE

REPLACEMENT VIN:

TRANSACTICH

HFAX NOMBEER:

BODY TYPE:

TRIM:
TRANAMISSION:
VEHICLE DRIVEAHLE:
BRC WARRANTY DATH:
MADA: O

BALES TAX.

INTRREST PAID:
DEALER BITYOUT:

LEGAL TYFPH:
LEMON LAW:

VEHICLE DEETINATICN:

LIEN PAYOFR:
TITLE BRAND)

kg bkbdbkd bkt r T AN RN TN T E T TRODILY IHmY*i"l'I'**‘l'*i'ti'i'i'iiiii***i'**************

NUMEER OF THJIRIES,
COMMENTE :

HAME

ADDREEE: .,
CITY/8TATE: .
FHCONE HUMBER:
SEBATING POSITION:
TYPH OF INJURY:
TREATED

RESTRAINT

IF EO, WHERE:

LOCATION:

22X LR R AR R Rl it hldly i) Iﬂm-r]:m...i*tttt***ﬁtttii e i e e e ol o e e e e e e e b e e R




139837503

Fage 3 of 3
EXTERRAL CAEE NUMBER: DATE:
TITLE RAMES:
.nus:nss: & BOATNEZS: O
ACOTDENT @ DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PURCHABE/LEABE: 0 DATE OF PURCHABE/LRASR:
MILEMIE AT PURCHASE: D PURCHASE/LERER AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION BOUCRT.

EANNFNENE N AN SRR TR TR e b RO ONTACT INPORMATION®* S w ks ryrwww b v bbb b or b i b ooy

HAME : CORTACT HUMBER: 1
COMPANY 1 CORTACT TYPE:
' CORTACT PHONE:

ADDREES ;




4433206

Page 1 of 4
GENERAL MOTORASA CORPORATION
tHEVROLET DIVISION
. dH REABTRICTELD
CUISTOMER ©
ADDRESS: aave ., ca [N
HOME PHINME:
CASE NDMBER: 04433206 V1IN 131YYi2d5X5104 089
MOGEL YEAR) 15599

DATE OPENED: 200L-084-05 SHERIEBS: CORVETTE CONY
DATE CIO8ED: 2001-08-09 MILEAIR: 31500
S0UVRCR : Phone DELIVERY DATH).
BRC TYPE: Ho DEALER HAME: CROWHN CHEVROLET
BRC PARENT: DEALER ADDRESS:1800 H MATH ST, HIGH POINT NC, 27261 ,.U03A

AR RN TEETNXANNFAATTEINTYERNERAL CASE IRFORMATION® " T v a s drn e s s r e e na A d e u b Ak dik ¥

Ml Steering Column/Lock/Attaching Parte
7 REPAIR ATTRMPTIS)

Cl0 Doors/Handles/Fey Locks/Hinges
1 REPRIR ATTEMET (8]

H50 Parking Brake (including Linkage)
1 REPAIR ATTEMPT (E)

other
eteering column locks

Incperative
REPLACED

Incperative
REFIACED LINERGE

T55 Protection Plap Administretion (GM Purchase} Cuatomer Smtisfaction

.u HEPAIR ATTEMPT {5}

8586 CAD Empolved With Goodwill
G REPAIR ATTEMPT{B)

K37 Bhift Indicator
1 REFAIR ATTEMFI (E)
Vehicla repair regquest - RBepailr not dona
INATRUCTIONS TC CRM:

«probe to identity failed item/component
* Detertine Cuatomers BExpectation

W3 72/100,000 $0

CAC Repolved With Goodwil
aepP

other
IL0K SYSTEM REFLACED

* Using delivery date, sstablish if vehicles im within any warranty coverage
* Ligten carefully to evalusate cause of failure ~ defsct or demage

{ If damage, consider explaining

tha consumers responsibility)

* Raview Speciflie Solutione [ [BPRCIPIC SOLUTIONE RUN

@1\ Progra-1\Flua | \Mioroa-1\Taxplore . uxe

htep: / {carawab/wabknowledge/ Product Cantaxr/GanmralInfofcontantc / SoluklsneEyComponent Code - htm] ]
* Tdentify if marliar repairs bava basn atraspied? -=[[Poseible Chronic BEsp RN

¢: \Frogra-13\Plus | \Microe~1\Iexplore , axn

http: //carswel/webknowledge /CARSCP/ 8BS /html /ChronlcAlerta. hem] }
{ 1at attempt - offer to coordinate repalr at s dealarship)

{ Previous repalrse}
1) Review warranty history

on "VIN Profile* Lab

2) Contact appropriate Dervice dealarship to discuss
3] Datermine if TAC wap previcusly contacted cr is now neceapary
. 4] Establish & document a diagonoaies and repair plan
* Conrdinate with dealership to apsiat with customer'a rapair raequeat

* Ba preparsand to apgwar "I don"t want my

car ammore / repurchase™ [[ Vehicle Repurchape Link

RUR C:\Progra-1\Plus!\Mlcros-1\Iaxplore.axs
hetp://caraweb/webknowledge/CARSCE/ B8/ html /CustomerReguasteVahiclaRepurchase. hem] )

Vehicls repalr request - Repalr nct deona
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Page 2 of 4
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called the svc mgr and found out thak they are offering her a &/100 gmpp aleo involving a
fimld enginesr. crm adviped cuat about this and sha is ok with that,judydurlak/pdx/cac; 0;
350616073
2001-08-06

.cuct atatesa that she haa had har veh to ba fixed 5 times foe the steering to be fixsd crm

AVM, SHARRON ZOYHOPFSKI, ([800-2468-5507, BOX 58647, CAC USE ONLY} CALLED IN STATING HE I8
SEEKING TC ISSUE CUSTOMBR A GMFF, MG, 72/100,000, §0 DEDUCTIELE. BUSINESS REASONS - VERICLE
HAS BAFERIENCED SEVERAL FAILURES INCLUDING STERRING QOLUMK LOCK (i), IGWITICH LGCEK {3), DOOR
LATCH, OEARSHIFT CONTROL, AND PARKING BRAKE CONTROL . CUST HAS LO8T CONFIDENCE IN VEHICLE
AND IE COMCERNED ABRCUT AFTER WARRANTY REPAIR COSTS. THIS GMPPF IS TO MAINTAIN CUST
CONFIDHNCH TN THE VEHICLRE AMD LOYALTY TG GM., CRM VERIFIED CURT ADDRESS WITH AVM., CUST HAS
ACCHAFTED QFFER. OCRM ATVIEBD AVM THAT THE CRN WOULD TROCEGE AND FORMRRD ON FOR PURTHER
APPROVAL. ROBERT HEINEEL/AVM TEAM/TAMDA; 0; 365969567

2001-08-06

TEAM LEAD HAS REVIEWED RECUEST FOR MAJOR GUARD 72/100 REERO DEDUCT. REJURET FROM AVN MEETZ2
BOd AUIDELINES. FORMARDED REQURBT TO APPRGVAL TBAM FOR FURTHER PROCESSING. FEITZIANH

ALEXANDER/TRAM LERAD FOR AVM TRAM/TRMEA 0B-06-01; 0; 365979637
2001-08-07

GMPP M3 72/100/0 HAS REEN PRE-APPROVED BY SEANTA MORRIS/TPA GOODWILL LIATSON; 0; 316560523432
2001-08-C7

18T LEVEL OF AFFPROVAL FOR GMPP MAJOR GUARD 732/100 REQURETED BY SHARCM ZCYHOFSKI; CONTRACT
$977715092 MARX EKAFMIERBKT, TAMPA, ADPROVAL QROUP; ¢; 366054508
2001-08-07

.FIHAL APPROVAL GMPP MAJOR GUAFD 72/100, CONTRACT NUMBER 877715032 CRAIG
KTHG/TAMPA/OOODWILL LIATSOR; 0; 3iS60657A0
20D1-DB-0B

GMPFP on 1lts way letter #00451027 requested. Mlke HoCabe/ Goodwlll Tesm/ Temps; O; 366153087
2001-08-089

GMPF Letter releassd by Mark Kazmierskl, Tampa, Approval Group; 0; 355214002

i g kA AR kb e kRN DAR FNPORMATTOR b btk e e b e b b bk bbb b e b

INCTDENT DATE: INCIDENT TIME:
INCIDENT ILOCATION:

DRIVER NAME: DRIVER AQE:
DRIVER DISABILITY:

OWNHER DESCRIPTION:

ALLEGED DEFECOTIVE COMPONENT :
INCIDENT RESULT:

POLICE BREFORT: ROAD CONDITTON ; ROAD SURFACE:
RUMBER OF PROFLE: 0 BORY INJURY:

INAIRIED:
.Hlﬂ ANOTHER VENICLE INVOLVED:
HUMBER OF VEHICLEH: 0

PROPERTY DAMACE:




Page 3 of 4

HWAS VEHICLE INGURED: . INSURRNCRE COMBANY HAME:
INSURANCE COMPANY ADDRESSH:
AGUENT HAEME:
. ALENT EBEHEONE NUMBER

MORE INFOHMATION
MAINTEHANCE LOCATICN :
CURRENT LOCATICH OF VEHICLE
RQTIFY RAME:

WAE VEHICLE IMALDECTED THEPECTORA NAME: INAPECTION DATE:
MILEAGE AT INSFECTIGH:
WHERER WAH INRPRCTICH DOME:

WAR VEHICT.E RCAD TEBTEDR:
ROAO TEET DEACRIPTICH «
ROAD TEET REBULT:

COMP INSFECTRD:
INVESTIGATIVE SUMMARY :
PAR ESTATUS:

kRt hi ARk b bbb bbbk hdddkdhddDAR THPORMAT IO dd s A A A dr A A F A A TR A AR AN b d b dh b

BOTRCE = TRANBACTION :

REQUEET TYPE:
REDITR{HAEE REAEON :

DERLER BACk
IERIFER HAME).
IBEALER ADDREES: .

CONTACT: .,
PHONE HNUMBER: FAX HUMBER:
FRODUCT CODRE: BODY TYPR:
TRIM:
ENGAINE TYPE: TRAREMIZSION
VEEICLE DRIVERBELE 1
MILEAGHE & BUOY-BACK: 0 BRC WARRANTY DATE:
M3REP MADA:1 O
SALES TAX:
DEPRPECIATION:
UPARADE:
AFTERMARKET :
LEBAERE TERM:
DAMALE :
STHER ;
BRANCH : HNAME :
ACCOUNT HUMBER:
INTEREST RATE: INTEREAT PAID:

DEALER BUYOLUT:
ACCCUNT BALANCE:

LEGARI, LECAL TYPH:

LEMCH LAW:
DEALER ADMINISTRATICN: VEHICLR DESTINATION:
RELEAEE: LIEN PAYQOFF:

TITLE BRARND:

REPLACEMENT VIN:
FERERENNRANNR NN SR TN PO NN PSR RO EODTILY THIORY S S F 0wh e e i e e o ik Wl 0 AW SRR A&

NUMBER OF INJURIEE: 0
@

HAME,

ADDREBE: ,

CITY/BTATE: ,
PHONE NUMBER:

LOCATTON:




D4 33206

Page 4 of 4
SRATING FORITION: REBTRATNT:
TYPE OF INJURY:
TRERTHD 1 IF B8O, WHERE:

Tk Ak AT AR AR AR PR ADH INFORMATION® T AR R kR Ak kAt dA Akt d AR T s bbb ddddddngan

BEXTHRMAL CAREE HUMBER: DATE:

TITLH MNAMES:

BUS INESS % BUSIMESB: O

ACCIDENT « DATE OF ACCIDENT
CESTCRIPTION OF DAMAGH -

PURCHASE/LEASR: 0 DATE OF FURCHASE/LRRSR:
MILEAGE AT MUTRCHASE: D PURCHASE/LEAESR AS:

DORES CWNER HAVR POSESRTON DF VEHICLE:
REBULUTION SCOUGHT :

iii*ii***i******-‘i*ﬂ"*iiﬂ*f*ﬁm CONTACT INFORMATION® TR AT AARARNARAAAAAY IR d bbbk w bk bnn

HAME: CONTRCT NUMEER: 1
COMPANY : CCHNTACT TYPH:
CCNTAOT PHONR:




Augusi 8, 2001

Alamo, CA I
Request: C04433206

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The proceasing time will
take approximeately eight weeks. The GMPP Major Guard plan for your 1999 Chevrolet
Corveite, Vehicle Ydentification Nutnber 1G1Y Y32G35X5104089, is for the following:

» T2 month= or 100,000 milex, whichever occurs frst
s  Standsrd rental
« A 30.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve a3 your
policy until the plan confinmation is received. Plegae contact GMPP at 1-800-531-5590 if you
have additional questions. Your complete satisfaction is very important to us. 'We hope thia
transaction demongtrates: our appreciation of yoa as a valued Chevrolet customer.

If you have any future questione, pleaze feel fres to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Pleage refer to your request number above and any of our Costomer Relationship

Managers will be happy to assist you.
Thank you for allowing us the opportunity to assist you.
Sincerely,

Michael McCabe
Customer Relationship Manager

RE0011-T/mrk




GWIPP REQUEST FORPROCESEINE = & .

k
Motors Insuranos Corparation .
Hutlonal Mschunical Sarvice Genter  pf.nq- : .
P, Box BBEB 21-01P0£:48 RCVYD —
Chlcago, I BUEAD-GOGE . i

Ploans process the ailached GMPP Conlract Raglatation form:
Customar Informakion:

Customer Name—

File Number: IR

Persona) Use: " Commerctallse: .

Ruason Jor olfering GMER: J_Lﬁs_nmmﬂﬁ_s_@}

Vahicla Informalion: { Cirzle one below)

Mnke: Bulck Cadijilac .@ED GMCTruck  Oldemodlle - Fﬂll.lﬂlﬁ

VIN B IGITT3‘1+&S‘*3.£ 10Y 089
Year: | a4 lnmmu:ﬂlﬂmmji&_.ﬂ
Division Dealer Code Infamation: { Clrels onu balow )

Pontiac-1699101 GMG Truck- 48-91764 Qldemobilo - 45-85005
Butlck - 11-88001 . QLo TINTIITL Cadlitac - 1285600

Paymaont Approvel eng Type: :
Garniaral Molors haa agresd ta: { Check ony balow )

____%mnndpaﬂura A pian = 19 GMPP coveregs currently

—_ Authadza & new plan or upgrade; customar wift pay tolal cos!
—_Approve end pay for en upgrede; apply orlginal coverage refund ta Divislon mﬁ'nraquut
thﬂlmmmwwwmmbmmr :

— Caricallation

P m-inl roval:
{d-ﬂ:‘tggmlh

Plar Balsctlan:_ 16 -}am_,m & paz

" Team ManagerSup s

¢ 2oy HoF S

Revised 1124199 '
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. 977715092 __ Contract Registration

VEHICLE 1DENTWHCATION NUMBER {rust bm 17 charactmg - 55 - N .= mmm CUSTOU. FOMERTRAIN
161YY326 5 X 516¥0§9 X = 5 .
él - ¢ ﬁﬁhu o b et sl ke
I‘i‘? ‘f EHeLET 'I'M] 7 mmhrﬂﬁrﬁﬁmﬂnmﬁuhm
% CURRENT ODOMATER  PLAN FURCH.DATE COMM. EMER, AV | | opio U tottoret deei b e e s
CAL TERM
21 500 ofidh MECHAN! o g0
e T soaceoan OF /175 /97
P - 5 “ &0 Fr | FTIONAL
MONTHS x
Lipon sccaptancy of this regietration, the ime ond mileags detm Sor SnariCan i
will b calcaibvad from the date and mileage on the vehichs on the MILE
purchase datr of this agvarmnt. 3000 GA006 TILONO TR0 0e
i ot Tt
Elnm'mls MIES  MONTHS MILE  MONTHS  MILEY plllln::ﬂ?l?l %Eﬂ
: MECHAMICAL TERM
12,008 30 | .00 k™ 50,000
§ 12 12712000 T2 26/36,900 '“"'
15,000 . 48 50,00 '
S0
3,008 15,000 o0 73N I 1 N,
SvmariCiare® snd Mech. Caverage
2 1m0 | o 72 e
@ s w
SMARTCARE™ PRICE ™ MECHANICAL rcE
: } : COVERAGE ¥ -
l‘. TAX § ] ™t §
TOTAL § ¢ . TOTAL §
FIRST NAME ML LAST HAME AEET  GM EMPLOYEE
E NAME OF BUSINESS OR MUNICIPALTTY AREA CODE & PHONE NUSMBER
F MAILING ADDRESE {must inchude apl. or sl & ¥ spplicalila) ary SIATE
R Aiams - -
The PFfan provider [n avihorioed 1 charga iy atout For fhe oodl of the agrommentis] aod my sham of sy subssquen| cancellationfi}.
DEALER MAME DEALER CODE
i CHEULoLT™ O1enS RN 1S ~xoil
ACDRESS ary SIATE 2P
. 0. Box 33170 oo My Y2 S
LIENHCHDER MAME

GMAC o, CHaMng Okisel
Ty STATE ZIr

(Mm,, "y 'ﬂ:lszdm

mﬁlnlmunlw-nﬂmﬂh‘umh'ﬁm-ﬂwdﬂmhl T T # sitegd I th paction

m.mwmlhmﬂdhhlﬁ—hﬂ
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TECHNICAL ASSISTANCE SYSTEM

* GM RESTRICTED ¥»*
Caze No; I0ITHE VIN Nambar: 1G1¥YYZ206X5133143
Date Opered: 12000 Model Year: 1999
Date Closed: /2000 Series: Corvette
Dealer Code: B24857 Mifeage: 15640
Adiress: SOUTHERN CHEVROLET CALEYANDRIA Gy, IA

SYMPTOM ABSTRACT-~ COLUMN LOCK STEERING STEERING COLUMN LOCKED
AESOLUTION ABSTRACT- STEER LOCK PART RPL

UGG CODE 1-mewame-

UCC-1 BESCRIPTION— STEERING

UCC CODE 2—.——

UCC-2 DESCRIPTION-—

LCG CODE 3emmme—

UCC-3 DESCRIPTION—

D5/01/2000 14:58:32 CALDRONE - PROVIDED Fl INFORMATION

ADOOR14

05/01/2000 14:44:35 S8BD TEMFLATE - CALDRONE

STRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

1__ NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION
Y__{¥M} 18 THE VEHICLE IN THE DEALERSHIP

N__{Y/MN) IS THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES (IF YES
LIST)

Y__ (¥/N) GAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETG.)
Y__ {¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

Y__ (¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

N_ (¥/N) &M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

Y__ (Y/N) BULLETIN OR Pi BEARCH PERFORMED:

Y__ (Y/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION {IF NO
LIST)

N__ (Y/N} CONDITION DETAILS {LIST DTC'S, ETC.) DID NOT CHECK

N__(Y/N) DIAGNOSIS (PARTS REPLACED, VEH, HISTORY, ETC.)

05/01/2000 14:44:35 HISTORY - CALDRONE DEALER GONTACT:

BRUGE BECKMAN

CUSTOMER CONCERN: STEERING COLUMN WILL NOT UNLOCHK.

EAG2-031 F GM22C Fagelof2




PACRE - 2

G M RESTRICTELD
A5R240

* Review specific solutions [[SPFECIFIC SOLUTIONS RUN
C:\Progra~1\Flus ! \Microa~1\Iexplore  mxs
http://caraweb/vehknowladge/ Products/general /SoluticnsByCOmponentCode . htm] ]

* ¥Yalidate with dealership 1f necessary
* Coordinats with éealarship to compare with ancther wvahicla if neceseary
* Achedule a follow upn if 1pene ie oot regolved during eall

Yahicdla cperation or design
R AR TR E A RN T ERTRNEE AN NN T RUORNK HISTORY A X ¥ T A A A A AN A A A AN AN A A r AT TR TR IS r Y SR

THE CUSTOMER STATES THAT HE IS EAVING CONTINUED CONCERNS WITH HIS CORVETTE. THE CUSTOMER
STATES THAT THE STEERING CLOUMN LOCKED UPF ON THE VEHICLE AND THAT THE VEHICLE HAD TO BE
TOWED TC THE DEALERSHIFP. THE CUSTOMER ETATES THAT THE VEHICLE WHEN IT WAS TOWED RECEIVED
BOME SCRATCHES IN THE FPAINT. THE CUSTOMER STATES THAT AT THE DEALERSHIP HE HAS ADVISED
THAT HE SHQULD TRADE THE VEHICLE IN. THE CUSTOMER STATES THAT HE HAS STILL NCT HMAD HIS
CONCERNE ALTRESERD. THE CUSTOMER ATATES THAT THE TQP VIBRATES AMLD RATTLES AND THAT HE 15
WHARING A HOLE IN THE MIDDLE. THE CUSTCMER ALSO STATED THAT THE SEAT BOUELE WHEN IT I9
MOVED EACKWARDE OR FORWARD. THE CUSTOMER STATES THAT HE IS DISATISFIED WITH THE BERVICE
THAT HE HAS RECEIVED B0 FAR AND THAT HE WOULD LIKE HIf COMCERNS ADDRESSED. THE CUSTOMER
I# SEEKINEZ THE REPAIR OF HIS VEHICLE. THE CUSTOMER ALSO STATES THAT IF THERE IR A CONCRRM
WITH THE STEERING THAT IT SHOULD BE RECALLED. EXEC ADVISED THE CUSTOMER THAT WE WODLD
KEED TO ADDRESE HIS CONCERNS WITH THE DEALER AND THAT IF THIES WAS THE DEALER HE PERPERED
TO @0 TO WE WOULD WORK WITH TEEM. EXEC ADVIBED THAT EE WOULD CONTACT HIM BACK LATER 4-18-
01. MIUCHAEL THOMAS//RYEC CAD; B 99999

2001-D4-14

EXEC ADVISEE THAT A VME HWAE LEFT FOR ETEVE JONESE THE 5M AT THE DEALERSEIP IN REAGARDS TO
.THIE CUSTOMEE CONCERNS. EXBC WILL WAIT POR A RETURN CALL. MICHAEL THOMAS//EXEC CAC; 0;

356475697

2001-04-18

EXEC CONTACTED THE CUSTOMER AND HE ATATEE THAT HE WA CONTRCTED 85Y THE 4M, AND ADVIAED
THAT HE RECEIVED MY MESSAGE AND ADVIERD THE CUSTOMER TO MARE AN APFOTNTMENT TU REPATR THE
CUSTOMEREE VEHICLE. THE TUSTOME STATES THAT HE WAS ADVISED BHY THE SM THAT THIXIE WHAT GM
WOULD DO HAVE HIM TRY TQ BEPAIR THE VEHICLE TO HIS SATLEFACTION. THE CUSTOMER STATES THAT
HE WILL MAKE AN APPOINTMENT AND THAT HE WILL CONTACT EXEC BACK IF THE VEHICLE IS MOT
REFATRED TO HIS BATISFACTION. MICHREL THOMAS//EXEC CAC; ©; 356403242

FhdEA kR bk bk bbbk b b e n ik kb d bbb PAR IHPORMATIONA &b dddddddbhdd bbb bbb dhhhdddr b wdddd

INCIDENT DATE: INCIDENT TIME:
INCITENT LOCATICN)

DRIVER MAME: DRIVER AGE«
DRIVER DISABRILITY:

OWNEF. DEECRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCTDENT RESULT:
FOLICE RHPCRT: FOAL: COMDITION: ROAD BURFACE:
NUMBER COF PECPLE: 0 BOOY IMJURY:

.IHJUHIE.El




WAR ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHTCLES: 0O

PROPERTY DAMAGE:

HAS VBHICLE INSURED:

MOEE INFORMATION:

MAINTENANCE LOCATION:
CORRENT LOCATION OF VEHICLE:

ROTTPY WAME:

WAS VEHICLE INSPECTED:
MILEAOE AT TWAPECTION:
WHERE WAE INSPECTION DONE:

WAE VERTCLE ROAD TEBETED:
ROAD TEST DEBCRIPTION)

ROAD TESET REBULT:
COMP INSPECTED:

INVESTIGATIVE STUMMARY:

PAR BTATUA.

a4 M

RESTRICTED

INSURANCE COMPANY MAME:
INEURANCR COMPANY ADDRERA:

ROFNT HAME :
AOENT PHONE KUMEERR:

INSFECTORS MAME: INSFPECTION

DATE:

PARAE: k|

358240

HERE R A ANA bbb bk kA AN ADAR JHFORMATIOR Y ¥ b b khdd b AAdh AN hkdd bk ddddr bk kv A%

SOURCE:
REQUEET TYPE:
REPURCEAOE REASCN:

DEALER BAC:
DEALER. HAME):
DEALER ADDRESS: ,
CONTACT:

PHONE NUMBER:
PROLUCT CCDE)

ENQINE TYPE:

MILEADHE & BUY-BACK: &

MER®

DEPRECIATION)
UPGRADE
AFTERMARKRT :
LEASE TERM:
DAMAGE :

OUTHER :

BRANCH :

ACCOUNT RUMBER :
INTEREST EREATE:

ACCOANT BALANCE:
LEART, :

ERLER ADMINIETRATION:

TRANSACTION :

FAYX NUMBER

BODY TYPE:

TRIM:
TRANBMISSION :
VERICLE DRIVERBLE |
BRC WARRARNTY DATE:
HADA: O

BALBE TAX:

INTEREAST PAID:
DEALER BUYCUT:

LEGAL TYPE:
LEMON LERN:

VEHICLE DESTINATION:

LIEN FAYOQFF:




DAGE ) 4

amM RESTRICTED
A58240

TITLE BRAND:

.REPMCEMT VIK:
wrrmkwrkh bk kb kAR ATk kA AEODILY INJURY A A A AR bd b v b b hdd kb h ke ¥ M AR d kAR A Akddkhh b

HIUMEER COF INJURIES: O
COMMENTH :

NAME: LOCATICN &
ADDRE3R: ,

CITY/STATE: .

FHONE HUMRER :

SEATING FCGBITION) REETRATINT:
TYPE OF INJURY:
TEBATED : IF EQ, WHERE:

sbhdbbdb bbbk AbA bbb bbb bbb bbb bR ARDE INFORMATION ¥+ & dddddddddrr kb kb e hdvbhedd bbb vkt

EXTERHMAL CASE NUMBER: CATE ¢

TITLE NAMES-:

BUSINEES : % HUSINESS: 0

ACCIDENT DATE DOF ACCIDENT:
DESCRIBTION OF DRAMARGE:

PURCHASE/LEASE: DATE OF PURCHREE/LRASE:
MILEAGE AT PURCHASE: 0 PURCHRSE/LEASE AS:

DOES OWNER HAVE POBESBICH OF VEHICLE:
RESOLUTION S0UGHT:

. dkkkkwnkdkkbwrdkkdbrrrrhbkenkdsDRC COHTACT INFORMAT IO S wdrwdddkwwwdkdkdwdoddoddwd kb b hwwdrdodk b

HIAME : - DOHNTACT HUMHER : 1
COMPANY : CONTACT TYPE:
CONTACT PHOUME:

ALDREEE




04748355

Page 1 of3

C R
1 i

m
O

RAL MOTORSE Q
HEVROLET DI1IY
am RESTRICTED

E
¢

CUSTOMER 1
ADDRESS 1 srigeron . w1 [
HOME DHOME :

CASHE RUMBER: O474B335 YVIN: 1G1Y¥YY31235X51008336
MODEL YBAR: ig999
DCATE CPENEL: =Z001-06-29 SERIES: CORVETTE CONVERTIBLE
DATR CLOBEL: 2001-96-25 HILEAIE: E4000
SOURCH = Ehone DHLIVERY DATE:
BRC TYPR: Ho DHALAR MHAME: LOoT LARICHR CHEVRCLET, INC.
BRC DRREMNT: DEALER ADDRREE 40875 PLYMOUTH RD, ,PLYMOUTH,MI,48170,TEA

PERNE N RA NN E AR Rk kA ENERAL CASE TNFORMATION* ddddddddddddddddddddrdddddddnd

M4l stesring ColjumnfLock/Attaching Farta Incperative

3 REKPALR ATTEMFT {3)

LOCERD

Vehicle operation or damign

INSTRUCTIONS TO CRM:

*Pinpoint / understarnd concern
* Dembtermine Customers sxpectation
* Yalidate feature 1 on vehicle
* Raview owners mapual with owner - [[Owpers Manuala RUK
. C: \Progra-14Pluk | \Mloros-1\lexplore. exe http:\\caraweb\weblmowledge]l] . Click the Preduct

Cantar Tab

* Raview ppecific solutiocne [[BPECIFIC SOLUTIONS RUN C:\Progra~1\Plua!\Micros-l\Iaxplore.asos
http: //oarsweb/common/ProductCenter/General Info/ content /OWC/AolutlonaRyCompohantCode_Corespold

ot.htm] }

* validate with dealership if necamsary

= Coordinate with dealesrehip to compare with ancther vehicle 1f oecompary
* Schedule a follow up if issue ia not resolved during call

Vehicle cperation or deaign

el o el o e e e ok e e sl e e e i e e e e S e e e de e e e ek ek ORI HTHATORY P bk bbbk kb d AT kb A TR b AR RN R T TR NN A

CUST STATEA THAT HIA STERRING COLOMN HAH TLOCKER UF RIATHN FOR THE THIRD TIME AND THE DLR TOLD
HIM HE WAS GOTRG TO BE REAPONSIELE PFCR THE REFAIR. CUST SEERH TC FIND OUT WHY IF CHEV HAS
"RECOGNIZED THE DEFECT IN THIS PART, AS HE WAS TCOLD BY THE DLRE. CEM ADVISED CUST THRT CRM
WCOLD LIME TO CONTACT BOTH SVC MOF AND BEEE WHART THEY HAVE TO SAY IN THIS MATTER. BWC MGR

FROM CHAMPION STATES THE

TIME VEH WAB IN PCR THIS WAS & 16,000 MTIALA AMD NOW IT HAS

LAST
i Ed, 000 THERE WOULD BE WO SOST ABST. OW* MR FROM LOU LARICHE BTEVE CLEMBNHT STRTHS THE VEH
i WOULD HAVE TO BH AT HIF SBOP AND EAVE HIM DIMINCOEE TE VEH AMD THEN HE WOLD NOT @AY POR BORE
IF THERE WOOLD BE COBT ASST., AND STINCE VEH WASH'T AT HIE SHOR THEH THERE WOULD BE HOME. CPM

ADVISED COBT

oF
NO FURTHER AS8T

WHAT
WEEDED. ADRIENMNE SIMS/CRC/FDX; ©O; 352700532

THE DECISION WERE OF BOTH SVC MAR AND HE STATES WELL LOHE ME $5328.00.

stk ddek dedededededc dededr dededc e bk e ke bk kA KA PAR  TIPORMAT T O o vk o v i o ol o sk e ol e o ol o ol ol skl vy e o ol oy o e e e e e e e

INCIDENT DATE:
INCIDENT LOCATION:

.nnxm HAME :

DRIVER DTSARTLITY:

OWNER DESCRIPTION:

IMCTDEWMT TIME:

DRIVER AOK:




04748395
Page 2 of 3

ALLRGRED DRFECTIVE COMPONENT:

INCIDENT RESULT:

FOLICE REPORT: ROAD CONDITION: ROAD EBURFACE:
NUMBRER OF PEDPLE: O BODY INOUIRY :
INJURTESA:

HWAS ANOTHER VEHICLE INVOLVED:
NUMBER. OF VEHICLES: ©

PROPERRTY DAMAGE:

HWAH VEHICLE INSURED: INSURRNCE COMEPANY MAME :

MORE INFURMATION:
MAINTENANCE LOCARTION!
CORRENT LOCATION OF VEHICLE:
HOTIPFY HAME:

WA VEHICLE INSPROTHD: IRBFPECTORA HAME: INSFRCTICHN DATK:
HMILERSE AT INEFECTION:
WHERE WAE IMBPECTION DOME:

WAS VEHICLE ROAD TRATED:
ROAD TEET DESCRIPTION:
ROAD TERT REBBULT:

COMP INEPECTED:
.IH"J’EETIG!TIU'E SUMMARY
PAR ATATUA :
Frwkb bk ek h AR AN RN SRR SDAR THPORMATIOR® ™A % 8t fd i ok i A e ok ok ok ok A b

S0URCE: TRANBACTION ;

REQUBEST TYPE:

HREPURCHASE REARIDM:

DRALER BAC:

DEALER MAME:

DERLER ARDOREBE: , -,

CONTACT: ,

FHUNE HUMBRR: FRX HUMBER:

FRODUCT CODE: BODY TYPE:
TRIM:

ER3INE TYPE: TRAHBMISALOH -
VEEICLE DRIVERBLE:

MILEAGH & BUY-BACK: 0 BRC WARRMNTY DATH:

MBRP: HADA: 0
BALEE TAX:

DEPRECIATION:

DEGRADE:

AFTERMAREET

LRASE TERM:

DAMAGE -

OTHER :

BRANCH: NAME ;

ACCHINT HUMBRR ;

INTEKEST RATE: INTEREAT PAID:

DERLER BUYOUT:
ACCOUNT EBALAHCE :
LEGAL ; LEGRL TYPE:
LEMCH LAW:




474025

Page 3 of
DEALER ADMINIEBTEATION: VBHICLE DESTIMATION:
RELEASE LI®N, PAYOFF:
TITLE BRAND:

REPLACEMENT VIN:

ARk AN NN AU A AR RSk d RN R A BODTILY IHIUTRY A r bbbk bbbk e e A S e e ke b+ &

NUMBER OF INJDRIES: 0O
COMMENTE :

HANE : LOCATION:
ADDRESS. |,

CITY/STRTE: ,

PHONE NUMBER :

BEHATING POSITION: RESTRATNT :

TYFR OF IMJURY:

TREATED IF 80, WHEEE:

'l*'.'.'.ﬂﬂii'*i'**iiiii*i"i"ii*ii*i**m IMTIQH*“i-*i-i-i'i'i'i'"‘I"I'**iiiii**iiiiiiit**'ﬂ*i*

EXTERNAL CASE NIMBER: DATE:

TITLE MAMES:

BUSINRES : % BUSINESS: 0

ALCTDENT : DATE OF AQCIDENT:
DESCRIPTICN OF DAMAE:

PURCHASE/LERSE: O DATE OF PURCHASE/LBASE:
MILEMIE AT PURCHASE: O FORCHASE/LEASE AS:

DOES OWHER HAVE FOSRSSION OF VRAICLE:
REBOLITION O0UGHT

.**iiti***i*iiii**ttiiii*it*iiﬂgﬂ CONTACT INFORMATIQN*®Addrddw e d kA ek e e e d ww W w o b

HAME: CONTRCT NUMBER: i
COMPANY ! CONTRCT THDR:

CONTACT PHONE:
ADDRESS
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Page 103

G RENE AL MDODTORBSE cC o
c EVROLET ODIV

M RESTRICTED

==
ADDRERA : NEW ALBRNY '

R RFPO
H Iai

™ I

noue paovE: [
CAHE NUMBER: O053B1732 YVIN: 11T YI2G5K5108711

MODEL YTEAR: 159%
DATH OFENBED: ZDD1-DB-23 EBRIEE : CORVETTE CONVERTIELE
DATH CLOBED: 20D1-DB-23 MILEAGE 17000
BOURCR Phona DELIVERY DATE:
BRC TYPE: No DEALER HAME: BOBE MONTOOMERY CHEV IFC
BRC PRRENT: DEALER ANDRESS:5340 DIXIE HWY, ,LOUISVILLE.KY.d403116.USR

AR TN A AN RNRAANNT T TN A GENEBRAL CAEE INFORMATION  Adddadbbib bbbt dddbhd Wy AhAhAhhh s

Mil Steering Column/Lock/Attaching Parte Inoperative

0 REPAIR ATTEMPT(O) LOCRED

B50 Roadmida heeistanca Complaint Cther

0 RERAIR ATTEMDT(S) tow veh dropped cust veh
A0l Opan Campaign Customer Satlafacticn

@ REBAIR ATTEMPTiZ) 0l044/bas been corrected

) FO0LUTION FOUND

RO RQLUTICH POUMD
AR RARARARENANNACARAT TR TR RN R APORNE HIATORY S Pd kb kdkh bbb A EA T e T ey

CUST STATES THAT CUST HAD HIS VEH TOWEP AND THE VEH HAS CROFPFED AND DAMAGED. CUST STATES
THAT VEH WAS LES3 THATN A MILE FROM WHERH VEBH HAD TO BE TOWED FROM. CUBT STATES THAT THE
TOW TRUCK DRIVER WENT THE DIFFERENT DIRBCTION. CUST ATATES THRT THE ROARDSIDE CALLED THE ToW
COMPANY. CUST ESTATHS THAT HE WENT TO STOF THE DRIVER AND POUND HTM TRYING TO PUT VEH BACK
ON TOW TRUCK. CUBT STATES THAT THERE IS DAMAOE EELON THE FRONT OF THE VEH, DPAINT
SCRACTCHAED, CHIFPED, DENTA. CUST STATES THAT ROADSICE CALLED AND LEFT HIM A MESSAGE TO CRLL
THE TON COMPANY. CUSBT ETATES THAT HE I& NOT RESPONBIBLE A2 HE DID NOT CALL THEM RCALSIDE
DID. <CHM REVIEWED WITH TM, TM ARDV CRM IS ROARDSIDE'E REEPFONSIPILITY. CRM CALLED RORDEIDE,
THEY STATE THEY WILL CALL CO8T W IOOK RT VEH TOQ REERSS DAMAGE. CUST
ROMDBIDE FILE #01123813- WIPR'S CRM ADV CUST ROT TU REPAIR VBH,
ROADSIDE WOULD SALL HIM AND HAVE SOMBONE OUT IN 2-3 BUSINESS DAYS. KERI MATREN/CRAC/PDX: O;
367375992

ARGk RN Rk R ARk kAR A R A AN ANNARERDPAR THNPORMATIOR dhkdhdddddtiddddidd bbb dbddrdsddrnay

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAMRE, DRIVER AGE:
DRIVER DIBABILITY:

ONNER DESCRIPTION:

ALLEGED DEFRCTIVE COMPONENT :

INCIDENT REATLT) .
BOLICR REPCRT: RORD CONDITION) ROAD BURFACE




05381732
Page 2 of 3
NUMERER OF PEOPLE: 0O BODY INJURY:
INJURIES:

.m AMOTHER VEHICLE INVOLVED:
NUMERR OF VEHICLES: 0

PFROPRRTY DAMAOH :

WAS VEHICLE INEURED: INEURANCE COMPANY WAME:
INSUURANCE COMPANY ADDRESS :
AOENT HANE :

) REENT PHOME NUMBER :

MORE INFURMATION =

MAINTEMANCE LOCATION:

CUREENT LOCATION OF VEHICLE:

NOTINY MAME:

WAE VEHICLE INSPRCTED: INBRECTORE NAME: INBPECTION DATE:

MILBRIR AT THAPEBCTION:
WHERR WAS INSPROTION DONH:

WAS VHHICLE RCAD TEHTED:
ROAD TEST DERECRIPTION:
ROAD TEST RESULT:

COMP IMSFECTED:
INVESTIUGATIVE SUMMARY :
PAR ETATUS:

SeansmssnE s wwrEwkrd bbbk d kb kb A APAR INPORMATION A Ak kurrnaddmarr v arhud e bers

EQURCE : TRANSACTION:

RBQUEST TYPE:
REFURCHASE REASOM

DERLER BAC:
DERLER WAME:
DEALER ADDRESS: , ,

CONTACT: ,
PFHONE NUMEER: FAX HUMEBER:
FROPUCTY CODE: BOTDY TYERE.
TRIN:
ENGINE TYPE: TRANSMIASICH:
VHHICLE DRIVERELE:
MILEAGE & BUY-EACK: O ERC WARRANTY DATE:
MARP: HADA: O
SALEE TRX:
DEERECIATION »
TFGRADE :
AFTERMARKET r
LEASE TRRM:
DAMAGE :
COTHER
HRANCH ¢ NAME :
RCCCUNT NUMBER:
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ARCCOUNT BALANCE:

LEGAL : LEGAL TYPE:
. LEMON LAM:
DEALER ADMINISTRATION: VEHICLE DESTIMATTCN:
RELEASE, LIEN DAYOFF:
TITLE BRAND:

REDPLACEBMBNT VIN:
Aadkdd kb ek ek bk kA PP WA AR e RODILY INSURY A A v e e kA e r e e e A ANk A A A AN A AR AN NN NS




05181732
Page 3of2

HUMEER OF IMJURIES: 0D
COMMENTE :

. HAME : LOCATION:

ADDRESS: ,

CITY/BTATE: ,

PFHONE HUMBER :

BSEATING POBITION: RESTRAINT:
TYPE OF INJURY:

TREATED : TF B0, WHERE:

R AT AR AR Rk R R R ATIR THRORMAT LY ¥ A A A R A A AN AN AN A i dr b ey

EXTERNAL CRSE NUMBER: DATE:

TITLE HAMEES:

BUBIRESS : % BUBINEGG: O

ACCIDENT * DATE OF ACCIDENT:
DEBCRIPTION OF DRAMAGE:

PORCHASE/LERSE: O DATE OF FURCHASE/LERSE:
MILEAGE AT PURCHASE: J PURCHASE/LEABE AS:

DUXS OWHER HAVE ROSESSION OF VEHICLE:
RESOLUTION SOUKIHT:

RERRARR W ek rERC CONTACT INFORMATION bk kb bbb kbbb bkttt hik

KAME ; CONTALCT RUMBER: 1
COMPANY : LCORTACT TYPE:

. CONTALT PHONE:
DDDRRSE:




CUSTOMER :
ADDRESS
HOME FIEE)NE:

CASE HUMEER1

DATE OPHNHD:
DATE CLOSHD:
S80URCE:

BRC TYPE:
BRLC PRRENT:

W

1-8Ta01520

a083-01-27
003-01-27
Phone
K/a¥ea

H -

& e

167201520
Page 1 of 3
L MOTORS < a
VROLET DIV
3N RESTRICTELD

R
I

m
H O

mt. Joy |, 1?1-

YIN: 131¥YY32a585109373
MODBL YRAR: 1333

BERIBE: Corvotte

MILEBASGE: 20480.0000000D

DELIVERY DATRE:
DEATFR NAME:
DEALER ADDRESE :

-ﬁi***iiii****iii--**--i--ii***m CASE IRFORMATIOHE AR AR AR XN RRNNNRNRRNNENSENNNTd

¥4l Column / Ignltiom Iock [ Parte
1 REPAIR ATTEMPT (8]

Btickse

‘l"l"l"l"l"I"I'*‘l’*‘l’***i"l"l'i**iii**i**i***i**imﬂ HIEmRYi'iiiiiiiiiiii’i’iiiiii LES SRR ELEREEEREERL]

Bteering coridern; ; 2003-01-27

2003-01-27

.Ser\riue Recumat hag baen Clopsd Batipfiaed.; ; 2003-01-29

'.'l"'l‘l"ﬁ**i*""ii*******"'***‘I'I'I"I"I"I'PM THFORMATION* Ak kA kT TRk EEE AR AT TRAEEAAF AN TN AR

INCIDENT OATE:

INCIDENT LOCATIOM:

DRIVER MAME:

DRIVER DISABILITY:

ONNER DESCRIFTION:

ALLEGED DEFECTIVE COMPOHENT:

INCTDENT REBULT:

POLICE REPORT:

HUMBER OF PEOPLE:

INJURIES:

WAS ANOTHER VEHICLE INVOLVED:

NUMBER OF VEHAICLEZ: O

PROVERTY DAMAIER:

WAS VEHICLE INBDORED:

MORE INFORMATION:
MATNTENANCE LOCATION:
CURRENT LOCATION OF VERICLE)

INCIDENT TIME:

CRIVER AGR:

ROAD COMDITION: ROAD SURFACE:
HODY IMNJURY:

INBORANTR COMDANY HAME:
IRBORANCE COMPANY ARDDREES:
MOENT HAME:

ACENT FHONE NUMBER:




HOTTIPY NAME:

WAE VHHICLE INEPECTERD:
MILERGR AT INSPRCTION:

WHERR WAD TNSPRCTICH DONE:

HAS VEHICLE RORD TRSTED:

ROAD TEET DHSCRIDTION:

ROAD TEET REBULY:
COMP INSPECTED:

INVEETIOATIVE BUMMARY :

PFAR STATUE:

INSPECTORS HRME: INBPRUTION DATH:

1-67201520
Fago 2 of 3

ARAARAAAAAARAAA R AR ARG A AR A A S e w e v v *PAR TNFORMATION v v dhbddd bbb bddbd b b bbb bbb bdbbdbnwws

BOURCE]
RBQUBST TYPE:
REPURCHAEE RERSON:

DERLER BACa

DEALER NAMR :
DERLER ADDREES: , ,
CONTERCT: ,

FHONE KIMEER
FRODUCT CODE:

ENGINE TYPE:

MILEAGE & BUY-BACK:
MBRF:

.mmcnﬂnm
TEGRADE v

APTERMARKET:
LBASRE TRRM:
DAMAAR -

OTHER

BRAMCH :

ACCOUNT NUMEER :
INTEREST RATE:

ACCOURT BALARCE:
LEAAL

DEALER ADMIMIBTRATION:

RELEASE :

REPLACHEMENT VIN:

TRANSACTION :

FAX HUMBER)

BODY TYTR:

TRIM;
TRANSMISSTOW
VEHICLE DRIVEAHLE:
BRC WARRANTY DATR:
KADA: ¢

SALES TAX:

INTEREST PAID:
DEALER BUYOUT:

LBJAAL TYTE:
LEMON LAW.

VEHICLE CEETIMATION:

LIEMN DPAYOFF:
TITLE HEAND:

wrkkddkdk kbbb ke ket e e ek eBONTLY mm'!i M AN AANAAAN AN AR AN A AR

MIMBER COF IMNMJURIES:

o

RESTRATHT:

IF 80, WHERE:

LOCATION =

kAN AE WY kbbb bbb iR YRR ERATIR mmTIﬂHii---'i'-'-ii"."‘I‘***ili*-iiiiiiiii*iii-iﬂ




1-67201520

Pagn 3 of 3
EXTERNAL TASE NUMBER : DATE:
TITLE NAMES:
BITHINEREE : ¥ BUBINEEE: O
ADCIDENT : DATE OF ARCCIDENT:
DEECRIFTION OF DAMAGE:
PURCHASEB/LEASE: 0 DATE OF PURCHRARE/LEASE:
MILEAGE AT PURCHABE: 0 PURCHAAE/LEARIE AJ:

DOES OWNER HAVE POBESSIOCH OF VEHICLR:
REBOLAUTIGN BOUGHT:

EERERRARNEEENEANN LA ANSNRT R4+ 4BR0 CONTADT [HFORMATTORN & &8 MhhdA N drdcd hoi e oo ook de e e

NAME : CONTACT HDMBER 1
COMPANY ¢ CONTACT TYPE:

CONTACT PHONE:
ADTRESE :




TECHNICAL ASSISTANCE SYSTEM

¥#% GM RESTRICTED ***
Carxe No; 925145 VIN Nwnber: 1G1¥YYI2Q5X5T17215
Dats Gpened: 7A02001 Model Year: 1900
Date Cloxed: 812001 Seriex: Corvaite
Doaler Code: BOG2S7 Milsage: 21000
Address: CHAMPION CHEVROLET GRENO Stta: NV

Dealer Phons:

SYMPTOM ABSTRACT— CAMPAIGN COLUMN MANUAL STEERING COLUMN LOCKED
RESOLUTION ABETRACT- STEERING/SUSPENSION/RIDE CONTROL

UCC CODEA
UGC-1 DESCRIPTION— STEERING
UCC CODE 28—

UCC-2 DESCRIPTION-—

UCC CODE 3-———~—

UCC-3 DESCRIPTION—

077302001 19:17.51 SBD TEMPLATE - PAWLIK

STRATEQY BASED DIAGNOSTICS {LIST DETARLS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

_Y_ (Y/N) IS THE VEHICLE IN THE DEALERSHIF

_N_ (¥/N) 18 THE YEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES

_Y_ (¥N) CAN COMPLAINT BE DUPLICATED

__ [¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEMICLE

_N_ (¥/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (YA} SERVICE NFORMATION SEARCH COMPLETED

_Y_(Y/N) BULLETIN OR P) SEARCH PERFORMED

__{¥M) 1S THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION

_N_ (Y/N) ARE THERE ANY DTC'S

_Y_ (Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS AREFLACED

07/50/2001 10:17:561 HIBTORY -PAWLIK _TECH MIKE §TS THAT CAMP

01044 WAS COMPLETED, VEH WiLL NOW NOT UNLOCK COLUMN AND TECH HAS SERVICE
COLUMN MESSAGE IN DIC. TECH STS THAT HE HAD ANOTHER TECH DO THE GAMP AND
SOME OF THE WIRING WAS NOT CORRECTLY INSTALLED. TECH CORRECTED THE
WIRING AND REPLACED A BLOWN FUSE. TECH STS THAT HE GAN HEAR THE RELAY
ACTIVATE AND AND LOCK STATE IS IN THE ENABLE.

8UQEG TO TECH FURTHER INVESTIGATION WHL BE NEC. SUGG THAT INSTALL A NEW

EA02-031 7 GM2IC Fuye § of 2




LOCK MOTOR PUE TO POSSIBLE DAMAGE FROM THE INCORRECT WIRING.,

07/31/2001 13:41:25 LOFFREDI - TRAMNEFER TO PAWLIK
07/31/200r 14:45:04 PAWLIK = DISCUSSED CASE WITH LIAISON,

CAMPAIGN IS TO BE CORRECTED DUE TO ISSUE WITH THE MANUAL TRANSMISSION
SCHEMATIC. LIAISON AND | MADE A CORRECTED VERSION.

| CONTACTED DLR BACK AND REVIEWED WIRING FOR COLUMN LOCK, HE 8T8 THAT THE
JUMPER WIRE MAY NOT HAVE BEEN CORRECTLY ADDED TO THE VEH. HE ST& THAT HE
MAY HAVE HAD ONE SECTION OF THE JUMPER NOT CONNECTED.

SUGG TO TECH TO RE-DO CAMPAIGN FOLLOWING THE SCHEMATIC CORRECTION
DISCUSSED. TECH TO CONTAGT ME BACK AFTER WORK PERFORMED IF MORE HELP IS
NEEDED.

08/01/2001 14:02:40 PAWLIK - RECIEVED VME FROM MIKE WEBER

AT DLR. HE 8T8 THAT THEY CORRECTLY INSTALLED THE JUMPER HARNESS IN THE
YEH AND IT HAS CORRECTED THE COLUMN LOGCK GONDITION,

EAG2-031 7/ GM22C

lagedefi




CUATOMER :
ADDRESS ;

1-103659317

Page 1 of §

C R
I I

mm
-

o
DIY

M RESTRICTETL

HoME PHONE: [N

PDATE QOPBENED:
DATRE CLOARD:

OOURCE :
BRC TYDPE:
BRC PRRENT:

GENERAL MOTOPRA

CHEVYVROCLET

1-103659317 VIN:
MODEL YERR:

Z003-05-38 SERIEE ;
2003 -07-30 HILEAQE :
Phone DELIVERY DATE:
H/ANe DEALER MAMH:

11TV 2A5X5117229
1999

Corvel.ta

47600, 0000000

Bill Beard Chevrolet, Ino._-Unlon oley

DERALER ADDREHS:E022 Shannon Parkway,Unlon City,GA,30291-3064,

AR AN ARk Ak kA A A AENERAL CASE THNFORMATIOR* #dddhdhdddddhtdbh bk rr AN e e

M0l Gmnersl

¢ REPAIR ATTEMET(3)

Ho Symptom Indicated

AT r Rk bk kR AT AN T TR TARANTEANE TSV P TAHORE HIBETORYXEANFIER R AN EFENAAARATINEAARN NN RS F PV b dhd

Steering wheel 1e locked; ; 2003-G5-38

2003-05-29

CDET: SRY 1-103659317 5-25-03 6.:30-8:30pm sat; ; 2003-05-25

20031-05-259

Follow Upj
2003-06-05

r

2003-D5-29

BR# 1-1035558317 checking for cuat contact; ; 2003-06-05

2003-D§-05

Craated:CAC RECO06. BR¥1-10366%317y ; 2003-06-05

2003-06-Q5

Call TAC lettery ; 2003-

2003-06-07

APPROVED LBRTTER RS000E;

2003-06-07

06-07

i 2003-06-07

Service Request hag been (logad Egtiefied.y ; 2003-08-07

2003-D6-18

8R in Btatus of Closed has been Re-Opened by VAMBEENI; ; 2003-06-18

Z003-05-18

Toe working CRM sxtenslon; ; 2003-D6-1B

2003-05-14

Recslved 4:46 pn met; ;

2003-956-138

Follow uprs
2003-05-19

]

4003-06-13

2003-06-18




CUST: SB¥ 1-103655317 6-19-03 5:00-T100 pm epgty ; 2003-06-19

2003 -06-19

Follaow up; ; 2003-06-19
2003-06-1.9

Created :CAC RS0006. SR¥1-103659317%; ; 2003-06-19
2003-06-19

Call CARC letter; ; 2003-08-24
2003-06-34

Letter approved; ; 2003-06-24
2003-06-24

Service Requeat has bean Clogad Satiefied.; ; 1003-06-24
2003-07-10

ER 1n Status of Closed has been Re-Opened by SCOTTEL: ;
2003-a7-10

Cust called in; ; 2003-97-1p
2003-07-10

Cuat called in; ; 2003-07-12
2003-07-12

Received 7-10-03 10145 am pet; ; I003-07-12
2003-07-12

Follow Upy ; 2003-07-12
2003-07-16

CUST: BR¥ 1-1036%59317 7-16-03 £:00-8:00 pm @8t} ; 2003-07-18

2003-07-16

DLR1 SP# 1-103659317 7-16-03 4:30-6:30 pm est; ; 2003-07-16

2003-07-16

SVC ADVER: Ruma; ; 2003-87-186
2003 -07-1£

SVC M3W: JD Watts; ; 2003-37-18
2003 -07-15

DLR: BR$ 1-103£55317 check for dlr contacty ; 2003-07-1%9
2003-07-14

BYC MAR: JD Watks; ; 2003-07-15
2003-07-16

Follow up; ; 2003-07-16
2003-07-32

CUBT: SR# 1-103659317 7-1i-03 G6c(0-8:00 pm eat; ; 2003-07-20

2003-07-15

avC MARy JD Watta; ; 2003-07-1%9
2003-07-20

Follow upy ; 2003-07-20
2003-067-53

2903 -¢7-1¢

1-103659317
Pago 2 of 5




1-103649117
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CUST: ERR 1-103£89317 7-33-03 6:00-8:00 pW mBL; ; 2003-07-22
.20@3-91-:3

Follow Up; ; 2003-07-23

2001-07-28

DLR: SR% 1-103655317 7-28-03 4:30-6:30 pm est; ; R003-07-34
2003-07-30D

CUST: SR 1-10365%317 7-30-03 &:00-8.:100 pm eat; ; 2002-87-30
2903-07-2R

SVC M3R: Barry Bakery; ; 2003-07-28
20031-07-28

8YC MAR: JD Watkwm; @ 2003-07-28
20032-07-30

rollow up; 5 2003-07-34
2903-97-30Q

Berviee Becquest hag hean Closed Batisfied.; ; 2003-.07-20

EXE AT AR AT ERE RNk kb kbbb bbbk PR mmﬂm** e e iy el e ol el e e e NP B B R ol ol o

IRCIDERT DATE: INCEIDENRT TIME:
IRCIDENT IOCATION:

DRIVER NAME: DREVER AOE:
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMEER OF PEOPLE: BODY 1IRJURY:
INJURIES .

WAS ANOTHER YEHICLE INVOLVED:
NUMBER OF YEHICLES: O

PROPERTY DAMAOE :

WAR VEHICLE INHURED: INSURANCE COMPANY NAME:
INGURANCE COMPANY ADDREGE
AJERT HAME:
AZENT FHORE HUMBER :

MORE INFORMATION:

MAINTEMANCE LOCATION:

CURRENT LOCATION OF VEEICLE:

NOTIFY MAME

.'Il'.lﬂ VEHICLE INSPECTED: INBPECTORS NAME: INBFBROTION DATE:
MILEAGE AT INSPECTION:
WHERE WAH INSPBCTION DONH:

WAS VEHICLE ROAD TEETHD :
ROAD TEST DEOCRIPTION:




ROAD TEST RESULT:
COME YNESPECTHD:

INMVESTIGATIVE SUMMARY:

PAR BTATUE:

1-103659317
Pege 4 of S
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BOURCE
REQUEST TYPR:
REPURCHABE REASON:

DEALER BAC:

DEALER NAME :
DHARLER ADDRESH: , .,
CORTADT,

MHONE NIMABER :
RODUCT CODE:

ENGINE TYPE:

MILERJE ® HUY-BACK:
MERF1

DEPRECIATTON:
UPARADE :
AFTERMARKET t
LEAHE TERM:
DAMAGE ¢

OTHER :

BRANCH :
ACCOUNT HIPMBER:
INTEREAT RATE!:

RCCOURNT HALANCE:
LEGAL:

DEALER ADMINIBTRATION:

REPLATEMENT VIN:

TRANSACTION:

PAX NUMEER :
BODY TYPE:

TRIM:
TRANEMTSHION:
VEHICLE DRIVERBLE:
BRC WARRANTY DRTE:
NADA: O

BALEE TAX:

INTEREET PAIL:
PEALFR BUYCAUT:

LEGAL TYPE:
LEMUN LAN:

VYEHICLE DESTINATION:

LIEN PAYOQFF:
TITLE BRANDi:

ERREERERT NN A RN T A S A RN A A MR b b bR RODTLY IHTURY S dddddddd b d b e e fwde o kol b

HUMBEE OF INJIRIES:
COMMENTES :

WAME :

ADDRERA: ,
CITY/BTATE:
FHONE NWUMEER :
HBATING POSITION:
™PFE QF IFIDURY:
TRRATHED :

RESTRAINT:

IF 80, WHERR:

IQCATIGH:

kA AR R AR TN SRR R RN RN RN NGNS ADR IHFORMATICH Yo bk kbbb bbb bbb bbb bbb bd bbb b bbb ddddddd

EXTEFNAL CASE NUMEER):

TITLE MAMNED:
BUSINESE
ACCIDENT +

DEBCRIFTION OF DAMRGE:

FURCHASE/LERSE: o

MILERIE AT PURCHREE: O
DOER OWHER HAVE POSEBSASION OF VEHICLE:

DATE

¥ BUSINEHE: 0
DATE QOF ACCIDERT:

DATE OF PURCHASE/LEASE:

PFURCHASE/LEASE ASH:




1-103659317

Pagr Sof 5
RESOLOTION BOUGHT :

.t*i*ttttttnaiaan***tiiiiiiiiim CONTAOT IHFORMATION*** crrrrtrrrrr v rrrrribddrdwds

HAME CONTALT HUMBER. 1
COMPANY » CONTACT TYPE:

CCHTADT PHONE:
AIDRBES =




October 21, 2003

Jonesboxo, GA L

Service Request: 1-103639317

DeJ

We would like to dizcuss your request for assistence regarding your 1999 Chevrolet Corvette,
but we have been unsuccessful in our sttempts 1o contact you,

To help us review your request in & timely manner, please contact our Chevrolet Cugtomer
Ansistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eaatern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assist you.

Sincen:ly,

Jabeth Wanner
Customer Relationship Manager

RS0006-P/KId




October 21, 2003

Tonesboro, G S
Service Request: 1-103659317

We would like to discuss your request for asaistance regarding your 1999 Chevrolet Corvette,
bt we have beoen unsacceasful in our atternpts to contact you.

To help us review your request in 2 timely manner, please contact our Chevrolet Customer
Aszgistance Center at 1-800-222-1020 Moniday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your earvice requeet number above and any of our Custerner
Relationship Managers will be happy to assist you.

Sincerely,

Jabeth Wanner
Cusiomer Relationship Manager

RS0006-Pidag
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GENERAL MOTORE CORPORATION
CHEVREOLRET DIVYIBION

. cM REBTRICTED
CUBTCMER
ACDRESS : . avatix , Tx TN
HOME PHOME:

CASE NUMHER: Q4323787 VIN: 141¥YYi2a5X511%7599
MAODEL YEAR: 159%
DATE OPENEFD: 20Q01L-07-14& EERIES: Corvette
DATE CLOEED: 2001-08-12 MILEAGE: 49000
SOURCE : Phone DELIVERY DATR:
BRC TYPE: Ka DEAT.ER WAME: HENNA CHEVROLET, L.P.
BRC PARENT: DEALER ADDRBSS:8805 IH-35 N, ,AUSTIN,TK,78753.U8A

akbd b AE VMM ANAANA R R AR AR RO ENEAAL CRAEE INFORMATION vt wd kbbb wddddddbdhbedddRtRAAbn

M0l Stearing General Broken

2 REPAIR ATTEMET (B) locking up

Mil Stesring Column/Lockfittaching Parte Inoperative

2 FEPATRE ATTEMET (8] gteering locked

Vehicle repair reguest - Repair not domne

INSTRUCTIONE TO CRM-
wProbe to identify failed itan/component
.* Detarmine Customers Expectation
* Uning delivery dats, sptahlish if vehicle is within any warranty coverage
* Ligten carefully to evaluate cause of fallure - defect or damage
( If damage, conelder sxplaining the coneumers responmibility)
* RBaview Bpecific Solutione [[SPECIFIC SOLUTIONS RUN
€:\Progra~1\Fluns!\Microe-1\Inxplore . axe
hetp: //carawsb/webknowl sdge/ Produot Center/Gensral Info/contant f8olut ioneByComponentCode . ht] }
* Jdentify if earlier repaire hava baen attempted? - [ [Poaeible Chromic Rep RUN
Cr\Progra~1\Plun!\Microe~1\Iaxplora. axe
hetp:/foareweb/webknowlsdge /CARSCP/SB8/hitml /Chronichlerts . htm] ]
[ 1at attempt - offer to coordinate repair at a dealership)
{ Pravicous repairs)
1) Review warranty history om "VIN Froflle® tab
2) Contact appropriate Servica dealsrahip to discuss
3) Dstsrmine i1f TAC wae previously contactad or 1p now neosssary
4) Betablieh & docunent & diagonosais and repslr plan
* Cpordinate with dealership to agaeist with customer’s repalr request
+ PBe prepared to anawer "I don't want my car anymors / repurchase" [[ Vehicle Repurchase Link
RIIN C:%\Progra-14Plus!\Microa~1\Iexplors.axs
httyp://carawsb/webinowledge/CARECE/SES/html /CuatonerRequest aVehicleRepuzchage. him] }

Vehicle repair ragueet - Repalr not done
hkdkddkkkkh A AR RAAAAAAAAAAAAAN A S RARARE HISTORY AR Rk ar o s rrrwd At rdd ddd bbb dddns

Cust mtates thet this is the third tims that his veh will be in the @1lzrshp for tha stesring

Froklem. ... . Cupt peske for OM to pay for the coat of the repalr, the towing, az wall as the

lcaner..... Crm adv cust that we raview svery situation on a cape-by-capss hagie and that crm

can not quarentes any assistancs howsvar crm adv cust that I would have te contact thae

Alrahp for more info.....Crm spoke w/Ann at the dlrshp who adyv that due to the computers
ing down that cxm would have to comtact the sve wgr David Burng hack at a later

ElmE. s v irennnnnssOEm v gust that I would bhave to continue the ressarc due to the dlra

ayatem being down and adv that I would give him a call this

BfEATNOON. cvanniiaa Irisgarney/fatx/tierd; 0; 316414755]

2001-07-1§




04922787
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Crm spooke w/ Chuck @ the dlreshp who adv orm thac the system was still down however vearified
that the cust had a campalgn on the veh and informed crm that he would be contacting the
cuat once he actually teook a lock @ the veh mnd was abla to bettex diagnosis the

(S5, 1T o 1 A Crm adv that I would conktack tha cust to adv of the
CONCBTAPR .+ r v rearrrrransnranrrnnsn Irisdarnerfatx/tiera; 0; 364183057
2001L-07-24

CUST STATES THE VEH BROKE DOWN LATE FRIDAY AFTERNOON AND HE WAS UNABLE TO GET VEH TOWED TO
DLRSEIP UNTIL WONDAY. CUST STATES HE RENTHD A VEH ON SGATURDAY AND SEEKE REIN FOR RENTAL.
CUBT STATBE RENTAL BILL IS # 135.00. CRM ADV THAT WE NORMALLY DO ROT REIMBE TILL APTER 24 HRS
AXD THE VEE DOES HAVE T9 BR IN FOR SVC. CRM ADV HE WOULD NEED TO GPEAK WITH THE GVC MGR AND
BEE IF REIME I8 POSSIBLE., CRM WILL FORMARD TO PREVIOUS CRM WHO STATES BHE HAS NOT DEEN ABLE
TO CTC THE SVC MaR.

JESSE BOBQUE/ATX

JEESE BOSQUE/ATZ; O 364854247

2001-07-25

Crm contacted the cust to ady that there would be no reim becauss the cust was out of
warr,...the cust is seeking remtal from Priday duly 13th tc Tuss July 17th howewer Che weh
wag towed in cn Monday July 14th and the veh wag ready on July 17th.....Custetates that
becaume the veh went down on Friday he had to get a loaner..... Cxm attempted to explain to
the cumt that there ars no warr provisions for a loansr veh cutslde of warr and crm also
explained ro the cust that the tust concorns wera due to a canpaign which alwo do not have
warr provisionw for a loaper...........,....- Cuat reguestsd to sponk w/orm T™™..... Crm adv
cust that I would give my T™ a meissage however he would call cust back when time permits 1if
ha faals thatr it ie necegeary to give the cust & call

back..... .- v Iriedarnerfatx/elery: 0; 384924339

2001-07-25

T id reviewling fila and agrees with closing dispatisfied. Jonathan Blaughter/ATH/TM; 0;
36545952010
2091-08-06

CIFAT CALLED IN, CUST SEEEING REIMBURSMENT. CRM ADVISED THAT GM WILL NOT BE REIMBURAING HIM
FOR THIA. CUST GOT VERY UPORT, CUBT ASEED FOR CRM LOCATION, CRM ALDVISED THAT CRM WILL NROT
PROVIDE W/ THAT INFO. CUST QOT MAD, CUBT ALSD SEEKING TO SPBEAK W/ AVHM.CRM ADVISARD CUST THAT
CRM DOBRE HOT HAVE THAT HDMBER, BUT CRM DID QIVE FRME OF THE AVM. CUST GOT VRRY IIRART WHEN
CRN COULD KOT PROVIDR PHONE NUMBER, CUBT STATED THAT THIS CRM WAS NOT HELPFOL AND RUDE. CUSRT
HNG UP. ANGRLA MESHKR/DDX/CAC: 0, 155934438

2001-08-21

arm rec'd phonae call 8-21-01. cust states that veh wasd towed to henna shev for A problem
with steering column lock and apparently while veh in possesslon of tow truck back window
was blown out. cust geeks gm to pay fur repalr of wveh because tow truck company told him
that adhesive on rear window was defective and that caumsed problem., orm adviged that gm
would ot provide cost assistance for damage ¢aused by tow trusk but that ¢zm would
inventigute to see if problem was caused by defect in materials or workmanship of veh and if
it wam if om weuld provide assistance even the veh im out of warr and gm has no obligation
to provide assistance even 1f it was dues to defeot. oust anderstands. cust staces that he
Just wants somecna to pay for his repair. oust atates that hanna and champlion cher have
locked at veh. crm will contact henna and champion to determine if problsm was ¢aused by
defect in window and then call cust back to advise gm final deciplion. Jeff
knickerbocker/oorr/atx/carn/B-21-01; Oy 367230178

Z2001-0B-21

cxrm contacted chuck at henna chev 512-932-1888. chuak atates that he has examined veh and
avm has been involved and no agelstance will be provided. chuck ate thac it 1e impogeible
to datarmine definitively what causad this damage but it does not appearto ba dus to defsct
in naterlal or workmanshlp that would be warrantable. chuck states that there are oo sve

kulletins cut on glams or sadbesive on thim vebh - only on tha wantherstripping which wams not
tha proklem in this cape - plua the dlxr has already replaced cust weatherstripping. chuck




{4922 TRy
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At that cust hought veh naed and dlr feels that cust is Eryiog to get gm to xwbaild the veh
At gm expense.; ©O; 367291009
209)1-08-21

.cm contacted champicon chev %12-345%-7890 and laft megeege on volcos mail for ave mgr ateve
gomex. HNEXT CRM: IF EVC MIR CALLS BACK PLERSE DETERMINE WHAT CAUSED REMRGE TO CUST REAR
WINDOW AND IF DAMAGE WASH CAUSED RY A DEFECT IN MATERIALS OR WORKMANSHIP.PLERSE ALSOD
DETERMINE IF DLR WILL BE OFPFERING GOODWILL ASBSISTAMCE TO CDOST IN THIS SITUATION AND HHY.
THANK ¥OU. .JEPF KNICKERRBCCKHR/CORR/ATK/CARS/B-21-01; O; 367291375
24p1-08-22

SVoeaR JOE SPERRE CALLED AND STS THAT PREV CRM LEFT MROSAGE TO CONTACT CAC. SVCMGR 8T8
THAT EE COULD FIND KO DEFECT AND IT WOULD BRE RN IMBURANCE ISSUE .....3M WOULD NOT ASST IN

REPAIRE OF VEH........CRM ADVISED SVCMGR FILE WOULD EE DOC W/ DPDATE OF FILE....BETTY
IKHER/THCARE; G5 367342969
i0gr-98-22

ctm contacted cust and adviesd that gm will provids no cost asslstance ae there was no
defact ln materinls or manufacturs of veh that contributed to the damage tEo vah and weh in
out of warr anyway. cust underatands gm declmlon. Jeff knickerbocker/corr/atx/carm/B-22-
01; Oy 367374692

Rk kR AR TR TR AR AR R Rk k kR A PAR THFORMATTOR A A e A A Il e A 0 3 o ol o ol oo e e

IMCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER KAME: DRIVER AGE:
PRIVER DIEABILITY:

. OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RERULT:

POLTCE REPORT: ROAD CONDITION: ROAD SITRFAIR:
NUMBER OF FEOFLE: O BODY INJURY:
IRJURIES :

RAB AROTHER VEHICLE IRVOLVED:
NUMEER OF VEHICLES: 0

FROPHRTY DAMAGE

WAR VEHICLE INEURED) INEURANCE CONTARY HAME)
INEURANCE COMPANY ADDREBE:
AGHNT HAME
AJERT FIXONME HUMBER «

MORE INFORMATION:

MAINTENANCE LOCRTION:

CURRENT TOCATION OF VERICLE:

HOTIFY MRME.

WAS VEHICLE INSPECTED: INSPECTORS NAME: INSPECTION DATE:
MILERGE AT INSPECTION:
‘I'pﬁmmn WAS INSPRCTION DONK:

KAB VEHICLE ROAD TEITED:
ROARD TEET DBSCRIPTICN:
ROAD TRST RRATLT)

OOMP INSPEOTRD:




INVESTIGATIVE SUMMARY:

PAR STATUS:

04922 TH
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BOURCE:
REQUEST TYPE:
REPURCHAHE REASON :

DEALER BAC:

REALER HAME:
DEARLER ADDRESS: |,
CORTAST: ,

PHONE NUMBER:
PRODAUCT CODR:

ENGINE TYPE,

MILEAGE & BUY-BACK:
MARP 1

DEPRECIATION:
UPGRADRE :
AFTERMARKET :
LEASE TERM:
TRAMAGE

GTHER)

BARABCH :
ACCOUNRT HUMBEH\
INTEREET RATE:

ARCCOUNT BALRNCE;
LEGRL :

DBALER ADMINISTRATION:

RELEADE ;

REFLACEMENT VINM:

TRANEBACTION :

FRX NUMBER:

BODY TYFE:

TRIM:
TRANAMIBOION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADR: O

SATES TAX:

NAME)

INTEREAT PAID:
DEALER BUYOUT:;

LEGAL TYIE:
LEMON LAW;:

VEHICLE DEGTTRATION:

LIEN PAYQFYF:
TITLE BRAND:

WEEL kbRt kS Ak bRk E R T A MANABANILY IRTURY P A A AR e e R AR A AR R A AR AN RN R R h ot RIS R

NUMEER &F IHJURIEH:
COMMENTS -

HAME

ADDRESS: ,
EIT![}"ETATI: r
FBONE HNUMBER :
HEATING POATTICN:
TYPE OF IRJDURY:
TREATRD:

0

RESTRAINT:

IF 50, WHERE:

LOCATTON :

TAEE RS Ak R A Ak S NN RN AN T FORMIUTTON * W e A0 e 3 s 30 o Bl el i 33 e 8e oo e e o e

EXTERNAL CROE NUMEER:

TLTLE NAMER:
BUBINESS:
ACCIDENT :

DESCRIPTION OF DAMAGE:

PURCHASE/LEASE:

MILEAGE AT PURCHREE: ¢
DO OWNER HAVE POSESBION OF VEHICLE:

RESQOLUTION SOUKIET :

% BUBINEZA: O
PATE OF ACCIDENT:

DATE OF PURCHABE/LEASE.

PURCHAOE/LEAOE AR:
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HAME : CONTACT NUMBER: 1l
COMBANY ; CONTRCTE TYER:

CONTACT PHONE:
ALDREES;




05582751

Poge 1 of 9
GENERAL HOoOTORS CORPORATION
! CHEVEOLET DIVISIOGN
"I. am RESTEICTEBDL
COETOMER |
ADDRRES : .
EOME PHOME :
CASE HUMBER: OC5LHB2T7S1 VIR: 191¥Y3I2ARXR119837
MODEL YEAR: 1599

DATE QPFERED: 2Z001-05-28 SBRIEH CORVETTE CONVERTIEBLE
DATE CLOBED: 23001-18-25 MILBAGE ¢ 34000
SO0RCE : Phone PELIVERY DATE:
RRC TYPE: No DFALER HAME: HOLLER CHEVROLET
BRLC PARENT: DEALER ADDRESS:860 W FAIRBANKES, , WENTER EARE,.FL,3127E9,U3h
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Mol sStenring dGensral ocher

1 REEPAIR ATTEMPT (8] pteering columm locks up
H23 Brake Rotora Othexr

2 REPAIR ATTEMPT{d) rotors resurfaced

Bl: Roof Other

2 REPAIR ATTEMPT{8) LEARS

Final Repalr Attempt
"I'cmu INETRIICTICHE

If a vmhicle has a copoern that has not heen repaired on twa atterpts by a GM Sarvicae
Department and is within the NHew veshicle Bumper-to-Bumper Warranty, CRM te contact the
Sexvice Managery and advise of customer concerni{a) and of possible Lemon Law/BHH concern. CRM
to inguire if TAC (Technical Asajptance Ceptpr} has been contacted. IF TAC has been
contacted, CEM to docunent the TAD camse number. If TAC has not been contaated, CRM to
requast that dealer contact TAC-

For additionml Iinformation, CEM to refer to paction 1.3 of the G Service Polioy and
Procedures Manual [[ Btate Lemon Lawe and Other Statutes EUH
C:\PFrogra~1\Flue I \Nicxog~1% Iexplore . axe
http://carsweb/weblnowledge /Manuala /S03AndPnP/PP/PPa_1 . pdf] ]

FIMAL - FL
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CEM RECRIVED LEJAL CORR PILE:
1} ROTOR

2) WATER LBAK

3] STEERING COLUMN LOCKIMG UP; 0Op 370879824
2001-10-02

¢ left volce mepsage for avm jim cox to make hin awars of MVDHN. larry kinloch/legal

corr/tanmpa A7%75; 0; 170879939
2001-10-02

crm contacted the cust's number and lsft volice meaasage for tha cudt te contaot grm. larxxy
.(:I.nloch}lagul coxrftampa 57575; 0; 370880118
2001-10-02

CIm recelved volce meseage from the cust to contact crm. larry kinloch/legal corr/tampa
BT5T7E; O; 3708593842
2001-10-04
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crm contacted the cuat who stated the roof leaks which im convertible, rotors, front/rear
mre kad, gtearing columm locks up. crm adviesad cust of peeall work for the steering colunmn.
.um aontacted hollar chevrolst and mpoke with werv. mgr. jaff leburge whe stated he does not
want tha cust back at hip dealership coneidering rhe ocuatr gets loud and verkal with the
employesa at dealarship. orm contacted don mealey chevrolet to speak with serv. director
bill weymeyer, crm tried number, came up with buay aignal. crm will try nunber at later
time. larry kinloch/legal corr/tampa 57575; 0; 37105851%
2001-10-04

orm contacted don mesalsy chevrolet and received busy signal. crm will try nunbar at later
time. larry kinloch/legal corr/tampa 57575 0; 371068220
2001-10-D4

crm contacted don mealy chevrolet to apeak with serv. mgr. satdy ewlng. cxm was advized
pandy will be out uncil monday oct Bth. crm was advised to mpenk with sexv. directr bill
lamer. oxm left volce mesmage for bill to contact <¢rm. larry kinlooh/legal corr/tampa 57575;
0; 371070597

2001-10-0K

orm contacted don moealay chevrolat and gpoke with andy who stated the cust iz not allowed
back on the proparcy. andy atated the cust became irate at the dealership after the field
engineer adviged tha cuat the convertible vehicla cannot withetand an ingide car wash and
thie is the reason the convertible top leaks. andy atates the front door wae repoeitiomed,
weather strips were replace<, and the elde glass wam alicned. andy etates the cust wae
adviped not to return to dealerahip on 8-24-2000. larry kinloch/legal coxzz/tampa E5757%; Of
371157816

2001-10-0%8

crm left volce message for avm randy jordan to make him aware of cuet's concerrns. larry

.k:l.nlnuhflegnl corr/tampa 57575; 0; 371158148
2001-10-05

Auditer approvinng letter regquest. JRetsy MoGhes/Coodwill Approval Group/Tampa; ©; 371163027
2001-10-08

FILE HAS BEEN REASSIONED. PLEASE TRANSFER ALL CALLH TCO ANTHONY MURALT/LEGAL CORR/TPA/EXAT.
57723

ANTHCHY MURALT/LEGAL CORR/TPA/EXT. 57723; 0; 371397726
2001-10-08 -

CEM L/M POR AVM RANDY JORDAM & 404082/8136. CRM ADVAD AVM CN MEG THRT THIS CRM HRE TAXER
OVER PILE, CRM ALS0O STATED THAT CUST CONCERNS ON MVDN IS8 ROTORS & WATER LERKS & STEERING
COLUMN. CRM RODVED AVM THAT CUST HAE HAD A 58 CCRVETTER REFURCHASED & BOSEIELE ANOTHER VEH
ALED. CUST MAS BEEN KICKED OUT OF TWO DLRS FOR HIS ARUSIVE EEHAVIOR (DON MBEALEY CHEV & HOLER
CHEV) . CRM ADVED AVM O M33 THAT {UET HAS VISITED COURTEAY CHEV OF 5-10-01, BUT CRM HASN'T
CALLED YET TO FIND OUT HOW THAT WENT. CRM RSKED FOR A EETUEN CALL W/ A DIRECTION TO G0 IN
FOR THIS PARTTCIITAR (UAT. CRM ANAITING AVM CRALLBACK.

ANTHONY MURALT/LEGAL CORR/TEA/EXT. 57723; 0; 371401709

2001-10-08

AVM RANDY JORDAN CALLED & L/M FOR ORM TO {TALL HIM & 407-337-5311
ANTHONY MURALT/LEGRL CORR/TEA/EXT. 57723; O; 371405204
2001-10-08

CRM CALLFT} AVM RRNDY JOHNSON @ 407-327-6311. AVM STATED THAT HE I8 AWARE OF CUST CONCRENA-
Y™ ETATED THAT CUST HAS HAD FREV COMPLAINTS ABCUT HIA ROTCRE & WATER LEAKING INTO HIB VEH.
RANMDY BTATED THAT BRAKE ROTORE CAN BAEILY WARP IF THE LUGNUTA ARF NOT PROFERLY TOROQUED. THIS
IZ2 COMMOM B/C MOET DWNERE REMOWVES THERE WHEALS & HOME TC CLEAN THE WHEELE. RANDY ETATED THAT
THE TORJUEBIFKI OF THE LUANITA IE VERY SENEITIVE & MUAT HE FERFORMED PROPERLY. RANDY RLEQ
STATED THAT ¢ PAGE &-51 OF THE OWNER'S MANUAL STATES THAT IF THE CUST GOES THROUGH A CAR
WASH W/ HIGH PRESSURE JETS IT MIGET CADSE WATER TC ENTER VEH. RANDY STATED THAT 9N A FREV
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MEETING N/ CUST RE: WATER LEAKE THE CUST ADVED HIM THART HE GOES THROUGH HIGH PRESSURE CAR
WASHES. AVM STATED THAT CUST DORS NOT QUALIFY FOR FL LEMON LAW B/C THE NOTIFICRATION I8 TO BE
REC'D NSIN 24 MONTHS FROM IN-3VC TATE. CRM THANKED AVM FOR HIE TIME.
ANTHONY MURALT/LEGRL CORR/TPA/EXT. 57723; 0; 371409951
2001-10-09

EING FOR CALLRACK
FT CUEBT HAME, VEH,

CRM CALLED 2VC DIR RICK PAVIS @ OOXIRTERSY CHEV @ 407-857-5700. CRM L/M
FOR CDET CONCERNING PARTS ORDERED POR RECRLL & APPT AVAILABILITY. CRM
CEM'B # & EXT.

ANTHONY MURALT/LESAL CORR/TPAJEXT. 57713: 0; 3714HE362

2001-10-0%

CAM CALLED BVD M3R BANDY BENING = DON MHALERY CHEV TO OET HISTORY OF CUEST'E VEH. EVC MR
STATED THAT HIGH PERFORMANCE SPECIALIST AHDY TAYLOR IS THE MOST FAMILIAR W/ CDST'S VEH.
SVD MIR TRANSFERRED CRM TO ANDY TAYLOR. CRM WAS IAIT OM HOLD AN EXTENDED AMOUMT OF TIME. ORM
DIFCONNRECTED . CRM WILL TRY ARUAIN LATER.

ANTHONY MURALT/LEGAL CORR/TPA/EXT. 57723; 0; 171508081

2001-10-0%

CRM CALEED & L/M FOR SVC MR JEPF LABURGE & HOLLER CHEV 1O RETURN CRM'S CALL REGARDING CUST
MVDH FOR ERAKES & WATER LEAKS. CRM ADVED ON M5G THAT I'M LOOKING FOR DATHS OF AFFTS, MLG &
CONCERNE, CRM ALEO ADVED ON MEG OF CRM'S FHONE # & EXT, CUBT NAME & VIN.

ANTHONY MURALT/LEOAL CORR/TPA/ERT. 57723; 0; 371500343

2001-10-10

CRM CALLED 8vC BIR RICK DAVIS WHO STATED THAT THE EARLIEST THEY WOULD BE AELE TO SEE THE
CUST WOULD BE 10-16-01 & 10AM TO INSTALL CMAFAIGNH ON VEH. CRM ADVSD MR. DAVISE THAT I WOULD
CONTACT CUST & ADVSD HIM OF BUCH.

ANTHONY MURALT/LBGAL CORR/TPA/EXT. 57721; 0; 371684979

.ﬂhﬂl-lﬂ-lﬂ

CRM CALLED CUST TO ADVED HIM THAT I HAVE TAKEN OVER HIS REQ. CRM WENT OVER THE 1 CONCERNES HE
HRA W/ HI8 VEH, BRAKE ROTOR3, WATER LEAK £ STEERING COLUMN. CUST STATER THAT HE ALSO HAS A
CONCRRN OF THE STITCHING IMN THE DRIVER'E SEAT I8 COMING UNDONE RAOGAIN.CDST BTATES THAT WHEN
THIS HAPPENED DEFORE & HOLLOR CHEV THENY REPARIRED 1T, BUT WHEN HE WaS & COUORTESY CHRV O 9-
10-01 THEY ADVSD HIM TD G0 BACK TO BOLLER CHEV OINCE THEY DID THE CRIGINAL WORK. CUST WANTIS
HES VBH FIKED. CRM DID ADVILD CUST THAT UNDER CERTAIN CONDITIONS HIS ROOQF MAY LEAK AD STATED
IN THE OWHER'E MAWUAL. THE CUST ETATED THAT THR CONV ROOF SHOULD FEVER LEAF. CRM ADVED CUAT
THAT THE WATER TEST THAT THE DLR'E HAVE TRIED IS THE NATER TEST THAT GM STATES I8 CORRECT.
CUST STATES THAT THE WATER TEBT IE NOTHIKA & IB JUST A HOSE PLACRD ON TOP OF THE VEH. COUST
ALEQ BTATED THAT SINCE HE TOOK HIS VEH -IN TO COURTESY ON 9-10-01, ABOTT 2 DAYES AFTER THAT
HIE BRANEE HTARTED PULAATING AGAIN. ..CONTINUE....; Oy 371585954
2001-10-10

LCONITRUG. . . CUST HSTATEBE THAT HISE BRAKES STILL PULSATE NHILE COMING TO A BTOF & SLOW
EPEEDS. CUET FERLE THAT THE OTHRR 3 PLR'S{ HOLLER & DON MEALEY) JUST JQUIT WORKING ON LT
INATRAD OF CALLING GM FOR A88T. SUST SYTAYES THAT THE DLR'S JBUT DIDN'T WANT TO DEAL W/ HIM
ANYMORE. CRM APOLCGIEIE TC CUST ABRCGUT HYA COMOERNE & ADVAD HIM OF HIS APET ON 10-148-01 & 10AM
8 COURTESY CHEV TC ADDRESA STEERING CONCRRM. CUST BTATES THAT HE IZ ONLY TAKING VEH INTO DLR
OHE HORE TINE FOR EVERITHING. CRM ADVED CUET THAT SINCE THE SEAT CONCERN WAS ROT NOTED THAT
WAS HOT DISCUSSHD IN CRM'E PREV CONVERSATION N/ SVC MGR RICK DAVIS. CRM ARDVED CDET THAT I
WOULD OCHTACT COURTESY CHEV AGAIN & DISCUSS MATTERE PURTHER. CUAT AQRERD.

ANTHORY MWURALT/LEAAL CORR/TPA/EXT. 577237 Oy 171550284

2001-10-10

CRN CRLLED SV MGR MIXKE OUOLSEY @ COURTESY CHEV. CRM LEARNED THAT RICK DAVIS I8 THR SvVC DIR,
MIEE OGOLERY IS THE SvVeO MGR. URM L/M FOR SYC MOR TO RETURN CALL. CRM ADVED ON MOG THAT CUIT
WOULD ALSD LIXE TO ADDREES ROTOE & WATH RLEAK CONCERN ALSO ON 10-16-01 ALONG W/ INATALLATION
OF THE STERRING COLUMN CAMPAIGN FART. CHEM ABKING SVC MER IF THAT IS5 OK TO DO. CRM ASKED 3V
CNGR FOR CALLBACK TO DISCUBE THIB FURTHER. CRM LEFT PHONE # & BXY.

ARTEONY MURALT/LEGAL CORR/TPA/EAT. 577235 0; 371500351

2001-10-12
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CRM REC'D MB3 FPROM SVC MGR MIKE OGOLSBY. MIKE ADVSD CRM ON M8 THAT HE CAN BE RERCHED
DIRECTLY ® 407-852-2024 OR ON HIS CHELL 407-947-0261.
ANTHGNY MURALT/LEGAL CORR/TBASEXT. 57723; 0; 371757260
.:un:.~1n-1=

CRAM CALLET 9VC M3R ON CELL # 407-947-0361 & DIRECT LINE 407-853-2024. CRM L/M ON DIRECT LINH
TO RETURN COST CALL IN REFERNCE TO OUJST HAVING ALL HTSE CONCERNS ADDRESHED ON 10-15-01 @ 10
AM.

ARTHRONY MURALT/LEGAL CORR/TEAR/EXT. 57723; 0y 37175733%

2201-10-12

BVC MOR MIEKE OQOLSEY CRALLED FROM COURTESY CHEV STATIRG THAT AS A DLE THEY WOULD RATHER JUST
ADDRESE THE CUST CONCERNS THAT THEY HAVE ALREADY INITIATHD W/ THEE BTEERING ER
HAD HAD. CRM ADVED AVC MGR THAT X HOULD DOC'D HID CONCERN & THANKED HIM FOR HIA TIME &
CALLIRNG CHM BACK.

ANTHONY MURALT/LEGAL CORR/TPA/EXT. 57723; 0; 371772097

2001-10-12

CRM CALLED CUST & L/M FOR HIS CALLERCEK TO CRM. CRM ADVSD ON MOG THAT APPT OM 10-15-01 @ 10
AM I5 FOR BTEERING CONCERN ONLY, NCOT ROTORS & WATER LERK COHMCEFM. CRM ASEKED CUST TO CALL ME
BACK TO DIBCUSE THOSE OPTIORS FURTHER. ANTRONY MURALT/LEGAL CORR/TPA/EXT. 57723; 0;
371774102

2001-10-15

CUET L/M STATING THAT HE WOULD LIKE TO CONTACT CRM BEFORE APDPT ON 10-15-01. COST LEFT A
PHONE NUMBER FOR CONTACT CcHENNENNNNE CRM VERIFIFD NUMBER ON MG 3X. CDUST LEFT A 8 DIGIT
PFHCNE NUMBER. CRM CAN NOT CALL CUET BACK DUE TO IRCORRECT # LEFT. ANTHONY MURALT/LEGAL
CORR/TPR/EXT. 57723; DO; 3732004009

Z001-10-16

CEM CALLED SVC MGR MIKE LANG & CLASBHIC CHEV TO SET APPT FROM CUET. §vC MOR ASEED FOR LAST 8
oF VIN. SV MR REVIEWED CUST VIBS HIBTORY k DECIDED NOT TO ASCHPT CIUST APPT. SVD MGR STRATED
THAT HE WOULD RATHER ROT GET INVOLVED W/ THIS CUBT. CRM THAMKED HIM FOR HIS TIME. ANTHOWY
MORALT/LBAAL CORR/TPASEXT. 57723; D; 372D93BB3

d9G1-10-17

CRM CALLED AVM RANDY JOHNBON & L/M STATING THAT I WEED HIS ASST IW SETTING UP AN APPT &
RITHHR COURTESY CHEY OR DON MEALEY CHEV. CRM EEPLAINED TC AVM THAT CUST SENT MVYDN BUT HH HRS
EFEN TOLD WOT TO <COME BACK TO BOTH HOLLERR CHEV & DON MEALEY CHEV. CRM AODKING AVM TO HELP
A48T IN QBTTING CUHT A FRA. CRM WILL ARMAIT AVN'S REHPCNSE, m MURALT/LEGAL,
CORR/TPAENT. 57723; 0;: 372176156

2001-10-13

CRM RECEIVED VM FROM CUST AS HE STATES HE HAS REEN TRVING 'TO REACH CRM MOURALT. CUST ETATHRE
HE IS LOOKING FOR STATUS REGARDING HIS CASE. CUST SeExe carisack AT [ 5155Y
MBDINA/ LBGAL CORR X57577/ TAMPA; 0; 372285065

2001-10-18

caM 8PoKE WITH cUST oN CELL# A YD ADVISED CRM MURALT IB OUT ON A VACATION DAY
TODAY. CRM ADVISED CUST AT THIS TIMR CRM WURALT BAS CONTACTED AVM IN ORDER TO DETERMINE
WHICH DEALERSHIP WILL BE BEST TO HIM TO, CRM ADVISED CUST DNFORTUNATELYDO HOT HAVE
ACCESS TO CRM VM IR ORDER TOQ CHECK AND SEE IF AVM EAS BETURNED HIS CALL. CRM ADVISED CUST AT
THIS TIME IT I§ OUR UNDERSTARDING THE STEERING CONCERW WILL BE RESOLVED WITH THE CANMPAIGH
REFAIRS, WONIVER RECARDING THE HATER LEAK CONCEEM- IT IS THE UKDERATANDING OF THIS CRM THAT
THE CUST DID WEET WITE A FIKLD ERGINEAR IN B/00 AND HAD BREN ADVISED CUST CAN NOT ThER TiHE
VRHICLE THROUGH A CARWASH. CUST STATBY HE HAND WASERA HIS VEHICLE. CRM QUESTIONERD CUAT AS TO
IF HR HAD EVER ADVISED ANY GM FERSCHNEL THAT HE HAS TAKEW THR VEHICLE THROUGH A CAR WASH AN
WELL AS EARD WASH THE VEHICLE. CUST S5TATES HE ONLY HAND WAGHES THE VEHICLE. CRM ADVISED CUST
AT THIS TIME CRM MURALT IS TRYING TO DETERMINE WHICH DERLERAHIP IS S0ING TG BE BEST TO HAVE
CUST TAKE VEH (CONT]; 0; 372287166

2001-1¢-14
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{CONT} TO FOR RBPAIRS. CRM ADVISED WE DO HOT WANT TO HAVE CUAT GOTNG BACK AND FORTH TO
DEALERAHIPH. CUST STATES HE PEELS THIS IS A SAPETY CCHCREN AS IT INVOLVHE HIE BRAXEE. CRM
ADVISRD CUST IF HE HAS A CONCHRW ABOUT WOREK DOHR A FPEW DAYE AGO RECARDING HISBRAKES THEN
THIS I8 & WORFMANSHIP IBHUE WHICH HE WILL NEED TO DISCUSE WITH THE DEALERSHIP WHICH
PERFORMED THE WORK. CUST STATES THE ERAKES FEEL THE SAME AS THEY HAVE STNUE THE CONCERN
STARTED AT ABOUT 12K MILES. CRM ADVISED CUST AT THIS TIME WILL FORWARD FILE BACK TO CRM
MIRALT IN ORDER TO FOLLOW OF WITH CUST FIRST THING TOMORROW. CRM ADVISED WILL REQUEST CRM
NURALT FOLLOW OF AT LEAST BY END QF BUSINBSS DAY TO ADVISE CUST OF STATUS. CUST STATES THAT
I8 FINE. 8I85Y NEDINA/ LEGAL CORR XSTSTY/ TAMPA; 0; 372287305
2001-10-19

CRM REZ'D MG FROM AVM RANDY JOHNSON WHO STATED THAT HR CONTACTED BVC DIR RICK DAVIE @
COURTRAY CHEY WHD ETATED THAT CUST HAD ARPT ON 10-15-D1 & 10 AM TO ADDRESH THE CONCERNE THAT
HE HAS. AVM ATATED THAT RICK DAVIS ADVSD HIM THAT THE DLE WAE GOING TO ADDREEE HIB CONCERNB
¥/ BRAKEH & WATER LEAK IN ADDITION TO HIS STEERING CONCERN. ANTHONY MUORALT/LEGAL CORR/TFA/S
EXT. B7733; 0; 371350294

2001-10-13

CRM REC'D VME FROM CUST ASXIRG FOR RETURN CALL. ANTHONY MURALT/LBAGAL CORR/TPRA/ EXT. 57723;
0; 373350317
2001-10-19

CRM CALLED AVM RANDY JORDAN & LM STATING TO HIN THRE CONFURION OF WHAT OOURTEEY CHRV ADVED
ME OF & WHAT HIS PREV MHA( WAS. CRM ACDVSD AVM THAT I WOULD CONTACT BYC MGR & ZRT AFFT FOR
CUST CONCERNS TO BE ADDRESSED. ANTHONY MURALT/LEGAL CORR/TPA/EXT. 57723; 0; 3172371171
#001-10-13

ORM CALLED SW: MOR MIKE OGO0OLSBY WHO STATRD THAT THEY CAN SEE THE VEH ON 10-37-01 & 8-5 ANM.
©RM THANKED BVC MCR FOR HIE TIME. ANTHCNY MURALT/LEGAL CORR/TRA/BXT. 57723; 0; 372371211
2001-10-19

.mmms-rnnm I . ADVSD HIM THAT FRA WOULD BE SET UP ON 10-22-D1 @& 6-
9 AM. ANTHONY MURALT/LEGAL CORRFTPASEBAT. 57723; 0; 372371261
2001-10-19

crn canrep cosT oN cEnl 4N i Aovso BIM TEAT PRA WOULD BR SET UP ON 10-22-01 & B-
9 AM. CUST AGREED. ANTHONY MDRALT/LEGAL CORR/TPA/EXT. 57723; @; 372371257
2001-10-19

CRN BENDING FL FRA LETTER. ANTHONY MUBALT/LEGAL CORR/TPA/EXT. 57723; €©; 372371323
£001-10-22 :

CUST STATES & SBEKS TO SPEAK TO ANTHONY MUNALT.... CCUST GAVE CRM THE EXT FOR ANTHONY
BECAUSE ME DID WOT HAVE THE FILE # W/ HIM ... CRM TRIED THE EXT 57743 AND WAS UNABLE TO
REACH ANTHOMY .. CRM ADVIAED {UST OF THE ANBOVE & OFFERED TO TAKE A MEBOAGE ... CUST STATHD
THAT HE WAS BCHEDULED TO BRING HIS VEH IN TODAY FOR HIS FINAL REPATR ATTEMET TO HAVE
EVERYTHING TAKEN CARER OF ALL AT ONCE , BUT WAS ADVIED BY THE BCV DEPT THAT ONLY ONE THING
WAS 0OING TO BE DONE TODAY .. CDUST STATED THAT HE WAS LEAVING THE DLESHIP HOW, BECAUSE ME
WAS HOT GOING TO HAVE JUST THE ONE THING DONE .. COUST WIBHES TO SPEAK TO ANTHBONY ABOUT THE
MIX UP & FIND CUT WHEN HE CAN TAKE THE VEM IN FOR THE FULL REPAIRZ ..

CRM I8 FWDIMG FILE TO CRM NURALTA AND L/M ON VME

CERISTINE TERINO/CAC/TRA/E7808; 0; 372612433

2001-10-32

A% AOD TO PREVIOUES WOTEE ** CUST STATED THAT HE cAN BE reacEen om His cELL [N
CHRISTINE TEIRNO/CAC/TPAfE7808; Oy 372612526
2001-10-23

.cma RECEIVED VM PROM CUST STATING HE HAD TAXEW THE VBEICLE TO COURTESY CHEVROLET AND WAS
TOLD SVC MGR IS OUT FOR THE DAY AND DEALERSHIPF WOULD SHLY REPATR THR STEERIEG. CUST IA
requeEeTiNG A RETURN cALL AT BITHER HoME# [ or c=ci+ HEN. cI2sy MEDINA/
LEGAL CORR X57577/ TAMPA; 0; 372617641
Jd001-148-31
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CRM ATTEMPTED TC REACH 8VC MOR, MIKE OGLESBY AND WAS ADVISED HE IS OUT TOPAY. CRM WAS
ADVIBED RICK DAVIA, SVC DIR I8 IN CHARGE NOWEVER CURRENTLY WITH A CUST AND TUNAVAILABLE TO
.TAKEEALL EVEN THOUGR (RM HAR ADVISED THIS IE AN URGENT MATTER IN WHICH A CUATWAS TURMED
AWAY POR FIMAL REPAIRE. CHM DID ADVISE WOULD ATTEMPT AGATN IN RBOUT 15 MINUTES AB WERD TO
GET THIS CUST BACK IN. CERM ADVISED SVC CASHIER OF THIS INFORMATION WHO ATATES THEY DID
RECEIVE A CALL FROM CAC REGARDING CUST AND 8VC DTR I8 THE PERECN WHO SENT CUST AWAY. SIS8Y
MEDINA/ LEBGAL CORR X57577/ TAMPA; 0; 372617754
2001-10-22

CRM 8POXE WITH svc DIR, rIck pavis ¢ courrEsy cueveoLET I vso aTates o THEIR
KNOWLEDGE ONLY CONCERM WAS TO HAVE CUST BRING VEEICLE IN FOR THE CAMPATON REBATRS. CRM
AvISED accornIng To ovR FILE ¢rM DIn speaAX wITH [ rue eve »or AvDAvM RANDY JORDRN
IN WHICH IT WAS AGREED DEALERBHIP WOULD ADDRESS ALL CONCERNS LISTHD CN THE MVDN RS A PINAL
REPAIR ATTEMPT EAD BEEN GET UP FOR TODAY AND CUST HAD BERN TURNED AWAY. SVC DIR STRATES THEY
RAVE AN OUTSOURCING COMDANY WHICH HAMDLES ANY WATER LEAKS AND THEY ARE ONLY HERE ON TUEEDAYS
THEREFORE 8VC DIR DOES NOT BELTEVE SVC WGR WODLD HAVE SET A FINAL REPATR KNOWING THE WATER
BPRCIALIST WAS NOT GOING TO BE THERE. CRM ADVISED AT THIS POINT NEBED TO G0 AHEAD AND
REACHRDULE CUST FOR AFPT TOMORROW AKD HAVE ALL HIS CONCERNS ADDRESSED WHILE THE VEHICLE XS
YHERE AT THE DEALERSHIP. 8VC DIR REQUESTS CUST BRING VEHICLE IN AT WAM TOMORROW AS WATER
SPECIALIST WILL BE THERE IN THE MORNING. CRM REQUESTED CUST BE PLACED INTO A RENTAL VENICLE
AND VC DIR STATES ME (CONT), 0; 372620366

2001-10-22

(COHNT) WILL DO 80. CRM THANKED SVC DIR FOR HIS ABSIETANCE. AISSY MEDINA/ LEGAL, CORR XG576771/
TAMPA: 0: 3726203B2Z
2001-10-23

CRM LHPT VM FOR AVM RANDY JORDAN MAILBOX 4040B2 NODE B135 AND ADVIAED OF ISSUE WHICH OCOURED
¥ITH DEALERSHIP TODAY. CRM ADVISED CUST 18 VERY PRUSTRATED WITH BNTIRE PROCESA OF DRALBREHIP
.sm:m HIM AWAY. CRM ADVEISED CUST HAE BEEN RESCHEDULED FOR BAM 10/23/01. CRM HAS REGURBTED
AVM CONTACT DEALEREHIP TO MAKE SURE DEALEREHIP UNDERSTANDS THIS k8 A FINAL REPAIR AND ALL
ATTEMPTE FOR REPATR NEED TS BE EXHAUSTED. CRM ADVISEND WILL PORWARD CRSE BACK TO CRM MURALT
FOR FULLOW UP AS HE IS QUT OF THE OFFICE TODAY. SIBSY MEDINA/ LEGAL CORR X57577/ TRMPA; Q;
172462108459
2001-10-32

-CRM ATTEMPTED TO CONTACT CUST AT HOMEY I »rD COT ANSNERING MACHINE. CRM LEPT
MESHAGE ADVIRING CUST THERE WAE EOME CONFURION AB TD WHAT DEALERSHIP WAS GOING TO ADDRESS
HOWEVER THIS HAS BEEN REBOLVED AND HIS APPT WAS RESCHEDULED FOR 10/23/01 ATHAM. CRM ADVISED
IF THEEE ARE ANY QUESTIONS TC PLEASBE CALL. SISSY MEDINA/ LEGAL CORR X57577/ TAMPA; O;
372620520

2001-10~22

crM SEOKE WITH cusT of CELL# I »- APCLOGIZED POR THE MISCOMMUNICATION. CRM
ADVIBED IT HAE BEEN CLARTFIED AND CUET APPT HAS BEEN MOVED TO 10/23/01 AT AAM AB WATER
SPECIALTST IE ONLY AT DEALERSHIP ON TURSDAYS. CRM ADVISED CUST VEHICLE HAE BEENPLACED ON THE
LIST TO BF TESPECTED FIRFT THING WITH THE THIRD PARTY COMPANY REGARDING THR WATER LEAK
I88UES. CUST STATES HE TOOK THE MORNING OFF TO TAKR THE VEHTCLE TO DEALERAMIP TODAY ARD THEY
TORNED BIM AWAY, THEN THEY WOULD NOT CONTACT US TO FIND OUT WHAT HMAPPENED AND MADE CUST USE
HIS CELL PHORE TO CORTACT U8. CUST STATES THIF IS VERY FRUATRATING BECAUSE HR HAD TU TAER
TIME OFF WORK TO GET VEHICLE TO DEALEREHIP THIS MORNING BUT NOW WILL HAVE TC MAKR
ARRANGEMENTS AGARIN FOR TOMORRONW. CRM AGAIN APOLOGIEED FOR THE INCORVENIENCE AND ADVISED THE
COMNUNICATION ISSUE HAS ADDRESSED AND AVM WILL BE ADVIBED OF THE IASUE A8 WELL. CRM
ADVIERD DO WANT TO TRY TO RFSOLVE ALL OF CUST IEAURS TW ONE VISIT AND THIS IS WHY HE HAS
BEEN RESCHEDULED FOR TOMORROW. {CONT); 0; 372621105

2001-10-22

(CONT} CUST UNDERSTANDS AND WILL TAKE HIE YEHITLE TO DEALEESHIP. COST STATES HE LS FOT SURK
IF HE CAN HAVE THE VEHICLE THERE AT BAM. CRM REQUESTED CUET CONTACT DEALERSHIP IF HE 1S3
GOING TC BE LATE. CUST ATATEE HE WILL DO 80, SIBSY MERTHA/ LEGAL CORR X57577/ TRMPA; Of
373621151

2001-10-22
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CRM If PFORWARDING FILE TC CRM MURALT POR POLLOW THRODGH. SIBSY MEDINA/ LEGARL CORR X57577/
TAMPA! Oy 3716213190

. 2001-10-223

CRM RECVD VME FROM AVM (RANDALL JORDAN). AVM STATED THE DLRE DID NOT HAVE AN IBSUE W/ WORKING
ON VEH. DLR RAD A PROBLEM W/ CUST. AVM ADVISED THAT CRM WANTED TO CALL CUST & HAVE HIM DROP
VEH OFF, DLR WILL PERFCRM CAMPAIGN & EVALUATE GTHER CONCERNE. AVM ADVISED THAT SEAT CONCERN
voOuLD BE A WEAR I88UE & CRM CAN coNTACT HIM « I T TRANSFERRING PILE BACK TO
CRM. -JOHR KETTERING/TM/LEGAL CORR/TAMPA; 0; 372712680

2001-10-23

CFM RECVD VME FROM ADR REP (TERRY THACKRAY). ADR REP STATED CUAT HAD CTALLED LOOKING FOR CBM.
REP STATED CUST HAD GORE INTO DLRE FOR BCHEDULED APPT E EVC MGR WAH WOT IK. RER ETATED CODST
STATED THAT SVC DIFE WAS RUDE TO CUST & CUST LEFT. TM TRANSFERRING BACKTO CRM. - JOHNW
KETTERING/THM; ©: 372712809

2001-10-23

AVM LEFT YME FOR CRM. AVH ADVISED THAT THERE MAY HAVE REEN JCME MIS-DTOMMUNICATION. AVM
8TATED THAT THE DLR WOULD PERFORM CAMPAIGH & WOULD CHNLY EVALUATE WATER LEAKE & BRAKE IEEUR.
AVM ZTATED THAT CONCERNE WERE PFROBABRLY HON- WARRANTY ISEUES. AVM BTATED THAT CUET WAS
BRINGING BACK INTC DLR ON 10/23 & AVM WOULD CALL ON 10/231 TO UEDATE FILE. - JOHN
KETTERING,/TM; 4y 372713445

2001-10-23

COST LEFT VME FOR CRM. COST STATED THAT HME WBRAT TO DLR FOR REPAIRS & THAT DLR ADVIBEDR THEM
THEY COULD ONLY PERFORM CAMPAIGN. HE ASKED FCOR CRM TO CALL RIM BACK. - JOHN
FETTERING/T™/LEGAL CORR; Q; 372713633

1001-10-24

CRK RECEIVED VM FRDM RRNDY JORDAN STATING EE WAS AT DEALERSHIF ARD DID TEST DRIVE THE
VEHICLE. AVM STATES HE HAS THE RESULTS AND TO CONTACT HIM AT 407-327-6311. SISSY MEDINA/
LEGAL CORR X57577/ TAMPA; 0; 372779245

2001-10-24

cxrm contacted avm who stated the tech sat in drivers pont in weh while avm water tested the
drivers window and found no zoncerne w/water laaking on drivara window. avm, atates the btech
taset drova vah and found no brake pulsacion. avm laat etated serv. dspt.complated caspyicm
for thm ateering column and thare im no deferts for the weather atrips. the ars hard however
not dry. avm atates cuner manual statem the weatheracrips should be treated w/a lubricant
such as an armer-all or vaselipe. larry kinloch/legal corr/tampa 5757%; 05 37279383%

2001 -10-24

CRM 18 PORWARDTNG PILE TO CRM MURALT POR POLLOW THROUGH. BISOY MEDINA/ LEUAL CORR XETET7/
TAMPA; 0; 372811311
2001-10-35

CEM CALLED CUST TO RECONFIRM EVAULATION & DLR BY TBCH. CRM ALRVAR CUST THAT AFTER EVALUATLON
HI¥ VEH 13 OFERATING AS DESIGNED. CHM STATED THAT AFTER WATER TEST THERE WERE NO aTdNa oy
VEH LEAXING, APTER ROAD TEST THERE WERE NO SIGNS OF BRAKE ROTOR CCHCERNAL CAMPATGN 001044
WAS PERFORMED TO CORRECT STERRING CONCERN. CUST STATES THAT HE STILL PEELS THAT THERE ARE
CONCERNH THERE & THAT THE DLR DIDN'T DO ANYTHIRG. CRM AOVSD CUST THAT OM IS RESDONSIBILE TO
RRPAIR VEH BACK 1O &M OPERATING SFPECE, IN WHICH THE VEH HAE BEEN. CUST STATEE THAT HE PLRNS
ON QOING & GETTIFG IRDEF INEPECTIONE & A LANYER & HE WILL SUE GM. CRM APOLOGIEED TO CUST FOR
HIE CONCERNS. CRN ADVED CUET THAT & THIS TINE THE VEH I8 OPERATING Al DESIGHED.

CRM CLOSING CASE DISSAT. ANTHONY MURALT/LEGAL CORRS/TDPASEXT. 577231; 0; 3T2BT0516

a0p1-10-29

.mm CLOSING FILE DIBBAT. ANTHONY MURALT/LRUAL CORR/TPA/EXRT. 57723; D; 3173226551
2001-10-29 ;

™ ecloging fils, Vsh oparating to oM opecifications. BRE letter will bae went. - John
Eattaring/T™/legal Corr/Tampa; D; 373329588
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Letter approvad.
Juapicm Tats/Tompe/doodwill Lisison; 0; 373231168
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INCIDENT DATE: INCIDENT TIME:
JNCTDENT LOCATTION:

DRIVER MAME : DRIVER AGH:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGRD DEFECTIVE COMPOMENT:

DOLICE REPORT: ROAD CCMDITION - ROAD BURFALE :
NUMEER OF PEOPLE: O PODY INJURY:
TRITRIES :

i
I
i
WAS ANOTHER VEHICLE INVOLVED: |
OF VEHICLES: 0 i

PROPERTY DAMAGE :

WAER VEHICLE INSURED: INSURANCE CCMPANY [RRAME:
. INBURANCE CCMPANY RADLDREPS :
AOENT RAME
AGHNT PHEOME NUMEER

MORE INFORMATICN:
MAINTEHANCE [OCATTON:
CURRBNT LOCRATION OF VEBHICLE:
HOTIFY MAME:

WhAS VBENICLE INGPECTED: INSPECTORE NAME: IRSFECTION DATE
MILERGE AT INGPECTION:

WHERE HAS INSPECTION DONE:

HhE VEHICLE ROAD TEETED:
ROAD TRET DEBCRIPTION:
ROAD TEET REEBDLT:

CONP INEPECTED ¢
INVESTIGATIVE BUMMARY:
PAR BTATUE: i

AEAME YA RN RNV R AR PAR THPORMATICH * MA A ha e h e wn A w kb v wddwddhnd e dk bk

BOURCH: TRANBACTION:
' TYPE:
REPTRCHAAE REARADN:
DEREER BAS:
DERALER WAMH: |
DBRALRE ALDRESS: ,

LI
PHONE NUMBER: FAX HUMEER «
PRODUCT DODE: BODY TYDPRE-:

TRIM:

ENGINE TYPR: TRANEMTASATION:

VEHICLE DRIVEABLE:
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MILERGE & BIY-BACK: 0 HRC WARFANTY DATEH:
MERP: HADRA: O
BALEA TAX:

.Dﬂmm:

UPEIRADRE :

AFTERMARKRET :

LEASE TERM:

DAMAGE :

OTHER ©

BRANCH ¢ HRAME:

ACOOURT WHOMBER

THTEREST RATE: INTERAST PAID:

DEALAR BUYOUT:
ACCOUNT BALAMCE:

LEGAL: LEGAL TYPE:

LEMON LMW :
DEALER ADMINISTRATION: VEHICLE DEBTIHATION
RELEASE : LIBN PAYDFF:

TITLE DRAND:
REFLACEMENT VIN:

"I-'I'*'*I-il'l'i'*ii'l'iliii**k***iiiiiitiimn" TIRTLTRY % o e i 30 3 3 3 o o o o sie ol e i ol o 3 o 3 3% 30 9% 304 2 e ol ol o ol ol o oy o oy

NUMBER OF INJURIES: D
COMMENTA :

HANMNE : LOCATTION =
ADDRESS: ,

CITY/STATE: ,

PHONE HUMBER:

EEATING POSITION: REATRATNT:
TYPE OF INJURY:
TREATED: 1¥ 50, WHERE:

dhddddd etk bk AN RN REAATE INFORMATION A b h A A A b a e kAR A N S AR

EXTERNAL CABE NUMEER ) DATE:

TITLE MAMES:

BUAINBEH : % BOBINEEE: D

ACCTIDENT : DATE OF ACCIDENT,
EESCRIFPTION OF DAMAGE

PURCEABR/LEAHE: 0 DATE OF FURCHASE/LEASE:
MILEAGE AT MIRCHRSE: 0D FURCHABE/LERIE AS5:

DOES OWHRR HAVE FOSESSION OF VRHICLE:
RESOLUTION BCUGHT:

REEARE AR Ak h bbb r e e e ek dBRD CONTRCT ITHPORMATION* ** v 4k rha b bbb d bbbk ek r b r bt bbb

NRME ) CONTACT HIMBRE : 1
COMEFANY & CONTACT TYPE:1

CONTACT PHOMR,
ADDRESAE ;




October 4, 2001

Oxdando, FL,

Request Number: CO5582751
VIN: 1G1YY32G5X5119837

D

Thank you for your recent corregpondance dated September 24, 2001. Wo are sorry you am
dissatisfied with your Chevrolet. Our continied suceese depends tpon the satisfaction our
customers receive,

We are concerned when we leam that & Chevrolet owner is dissatisfied with any phase of their
expenience with our product. For this reason, both our office and the dealer involved will be

advised of your correspondence.
After we review your concerns we will be in contact with you to discyss this matter further,

Sincerely,

Larry Kinloch
Custorner Relationship Manager

LC1001-T/




October 21, 2003

Orlando, FL N

Request number: C5582751
VIN: 1G1YY32G5X5119837

Thank you for your recent correspondence dated September 11, 2001 regarding your 1999
Chevrolet Corvette. We are sarry you are dissatisfied with your Chevrolet. Our continoed
guccess depends upon the satisfaction our customers receive from their vehicles.

We arc concernod when we loarn that a Chevrolet owner is dissatizfied with any phase of their
experience with otr product.

Thia letter 18 to comflrm your scheduled repair opportunity at Courtesy Cheviolet. As per our
conversation on October 21, 2003 this repair opportunity will take place on October 21, 2003,

. If you have: any further questions, please contact me at 1-800-231-1841 extension 57723 between
8:00 a.m. and 4:00 p.m. Eastern Time weekdayz, and I will be happy to assist you.

Thank you again for your comespondence. We appreciate the opportunity to assist you in this
matter.

Sincerely,

Anthony Muraft
Customer Relationship Manager

LC1001-T/bam

Genera] Motors Corporation
M3X International, 1464 John A. Papalia Drive, Linceln Park, MI 45146
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OGENEERAL MOTORS3 CORPORATION
CHEYROLET DIVIESEION
. aM REBTRICTRD
CUETOMER ¢ '
ADDRESE : sarapcta , FL [
HOME FHORE:
CASE HUMBER: 1-88172732 YIN: 131YY22G6Y5111578
MODEL YERR: 2000

DATE OFPENED: 2093-04-07 SERIES - Corvetts
DATE CLOSED: 2003-04-87 MILEAGE: 18500. 0000000
BOURCE = Phone DELIVERY DATE:
BRC TYPE: H/AYen DEALER HAME:
BRC PARENT: DEALER RDORESS:

TERRANTTww bk bbb kbbb kb r b hrdrYIENERAL CASE THNFORMATIDN & o o e o e ode o o ol e o e e o e o o ol o ol e e o ol ol ol e i

M4l folumn / Igoltliom Lock / Parta
0 REPAIR ATTEMET (&) Bticks

kekkhbkkkbhbhbbbbbbbbhbbbbdbhd bbby Y HORK HIENHY'......**.*'*‘.""" e T EkEr

Seeke recall info; 5 2003-04-07
2003-94-97

.snrvlce Regueat has been Ulosed Batlsfied.; ; 2003-D4-DB7

AR ERREAEa kbbb ke e e v DAY THEORMAT O™ & % b 5 0 3 o 0 3 o 3 ol e e o e e oir ol o o ol ol ol ol ol i e e i ol i e

INCIDERT DATE: IRCIDENT TIME:
INCIDINT LOCATION:

DRIVER HAME: DRIVER AQE:
DRIVER DIBABILITY:

OWNER DESCRIFTION:

ALLECED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACKE:
NUMEBRR OF PEOFLEr BODY INJURY: ’
INJURIER :

WAd ANOTHER VEHICLE INYOLVED:
NUMEEER CF VYEHICLES:, O

FROPERTY DAMAGE:
INSURANCE COMPANY ADDRESS:

AGBNT MAME:
AGENT PHONE NUMBER:

.m VEHICLE IMBUREL IMBURANCE COMPANY WAME:

MORE INFOEMATION:
MAINTEMANCE LOCATION:
CURRENT LDCATTION OF VEHICLE:
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Motor Vehicle Defect Notification
(Plesss prist oicerly in ok}

thﬂ:}mihlmm.mﬂnhmmnmm-lﬂm
vehiels ket basn ant of serviee ut least 15 dxys to repalr sze sr mare substantinl daficts.

{NOTE: this i not & cozaplcle desoription; the manufacturer should ssoorfain all spyroprice: infomtistion, )
1 acn requesting tit you make & final sttempt % eovnect the continuing submtuntiel defoct(s) or oondidoa(s ).
Venisis Mako AR r0 /2 # Modal Qﬂf:#& Yar /999
vin 118 V1Yo IrZ B g0 dT it it 9 AT F DuectDalvery ~ — 2/01/99
Narwe aad City/Siate of selling dealer oe Jeasing company (f applicable) _Ko}ﬂr Moller (Yhevrolfef
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PAGE :
oM REBTRICTED
.EhEE MIMBER: 1-13414247 VIK: 181YY32G6X61213E5
DATE o7rfoz/fo02 MODEL 1955
DATH o7f15/02 HERIES CORVETTE
BOORCE N/AYES MILEAGE 140049.
COBTCHMER
ADDRHESS :
HomE rHONE: [ STATR: HY
BUB. FHONE:
GENERAL MOTORES CORPORATION
CHEVYVEREOLET DIVIBION
G M EESTRICTERD
CUSTOMER :
ADDRESS: Glen Cove .
vy
soue proxe: [
CAEE NUMBER: 1-13414207 VIN: IGLIYYASGEXN1313NS
MOLDEL YRAR: 1393
DATE CGFENED: 2002-07-02 SERIFS: torvetibe
DATE CLOOED: 2002-07-15 MILEAOR: 140D0.0000000
EOURCE 1 Phone DELIVERY DATE.
.RE TYPE: W/ AYen DEALER MAME: Hallock Chevrolet Inc

BRC PARENT: DEALER ADDRESS:150 Fine Hollow Rd,Oyeter Bay,NY¥,11771,U8A

kbbbt r YIENERAL CASE THNEFORMET T i i o o o o o bl e e ohoosle o ool odeode e de lolol b ol bl o

M4l Column / Ignitiorn Lock / Bartnm

O REPAIR ATTEMPT(S) Btickm

kb a AN ..l**l***l**'**il!llm Hlm!ii'"i'I'"'l'i'i"I'i'ﬁ****i*i*i-iiiiiiiiii‘iiiﬁ**

steering column lack; ; 200Z-47-18

2002-97-02

call for info; ; 2002-07-D2
2002-07-02

cust aseking update; ;
2002-07-03

4402-07-03

1-12414207 cuet called lo for an updatn. Cust seaking for you to contact him back.;
2002-07-15

2002-07-03

2Z00z2-07-03

call for warranty start dmtm; ;
.nn: -07-D3
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call for info on btowing covearags: ; 2002-07-03

.2002-0'?-03
2032-07-03

call for appt; ;
2002-07-03

Call with towlng and in-emrvice info; ; 1002-07-10
2002-07-03

call for more infoy; ; 2002-07-03
2002-07-1%

Service Request has besn Cloded Batisfied.; ; 2002-07-15

kbbb hhAhhrd bbbk YRR AN T R Y PAR THRORMATIOM kb bbbk d bbbk kb bbb A b dbd bbb bbb bbb w

INCIDENT DATE: IRCIDENT TIME;
INCIDENT LOCATIGH:

DRIVER HAME: DRIVER RJR:
DRIVER DIBAHILITY:

OWNER DESCRTPTTON:

ALLEGED DEFECTIVE COMPONENWT :

INCIDENT RESULT:

‘OLIEH REPORT: ROAD COHDITION: ROAD SURFACE:
NUMBER OF PEOPLE: BODY INJURY:
INJURIES :

WAS RANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0O

PROPERTY DAMAOH:

WAS VEHICLE INSCTRED: INSTRANCE COMPANY NAME :
r INSURANCE COMDANY RDDREEE :
AFENT MNAME:
AJENT PHONE HUMBEER:
MORE INFORMATION
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHTCLE:
ROTIFY HAME:
WAS VEHICLE INAFECTED: INSPECTORA HAMEA: INAPECTION DATE)
MILEAORE AT INAPECTION:
WHARE WAE INSFECTIOM DOME:

WAS VEHICLE RCAD TESTED:
ROAL TRET DESCRIPTION)
ROAD TRST RESULT:

COMP IHEPRCTED:
INVESTIGATIVE SUMMARY :
AR BTATUOS




BACOE:
G HM EREETRICTED

ARRRA RS AR E AN E AT AL W EFRRNTTENNTINPAR THEORMATTIONA A A A h Ak a sk b r e A rw A S e e r ey A A AN

‘onn-::a . TRANSACTION:
REQUEST TYEE:

REPURCHAEE REASON:

LDEALBER BAC:
LEALER MHAME:
DEATER ADDRESS: , |

CONTACT: ,
DHONE NUMBER!: FAZ NUMRER:
ERODUCT CODHE: BODY TYPR:
TRIM:
ENOTHNE TYPE: TRANEMIBRION:
VRHICLE DRIVEABLE:
MILEAGRE & BUY-BACK: 0O ERC WARRANTY DATE:
MSRP: HADM: O
BALEK TAX:
DEPRECIATION:
UPORADE :
ARFTERAMARKET :
LERSE TERM:
CAMAQE :
CTHER:
BRANCH: HAME :
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:

DEALER BUYQUT:

COUNT BALANCE:
1 LEGAL TYPE:
LEMON LAW:

DERLER ADMINISTRATION: VEHJICLR DESTTIWATION:
RRELRASE : LIEN PAYQFY:
TITLE BRAND:

REPLACEMBENT VIN:

e v o o o e o o e o e e o e e e ****************'*MILY mmfiii*‘ L2 22 22X E 2 L E N L NN E **i‘-*'f"“*f kkikk

HUMBER OF IMNJURIES: O
COMMENTH »

NAME = LOCATTON
ADDREAS:

CITY/BTATE: .

FHONE NTMBER:

SEATING POSITION: RESTRAINT

TYPE OF INJURY:
TREATED 1 IF 50, WHERE:

AR EEREER IR AL TR AR CSRRENANCAREAANRE INFORMATIONAAA Aa A A d Ak dddd kb a A dAddawdd v e e rns

EXTERNAL CASE HUMBER: DRATE:

TITLE HAMES:

HUSTNESK ; ¢ BUSINESS: 0
ACCIDENT. DATE OF ACCIDENT:

DEACRIPTION OF DAMAGR:
‘unmmazfmam 0 DATE OF PURCHASE/LERSE:




PAGE !
(] | RESTRICTERRZD

MILEAGE AT DURCHASE: 0 PYRCHABE/LEASE AS;:
DORS (WHER HAVE POSESSION OF VEHICLE:
REEOLUTION SOUEHT :

EEE AR TR R R E Rk kAR A ABRO OONTACT INFORMATIONANAwkddd kb hdddbd bbb bw b ddddhdhbhnn

HAME : . CCNTACT HUMBER: 1
COMPANTY CONTACT TYPE:
CONTACT PHOME
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.cn.an NUMBER: 06270689 VIN: 1G1YY32G5X56121541
DATE OPENED: Gi/3ig/o2 MODEL YEAR: 1999
DATE CLOBED: 02/06/02 EERIBS: CORVETTE CONY
SCURCE: YES MILERGE: 15000
CUSTOMER |
ADDRESA
HOME PHONE: STATE | Y
BUZ. PHONE:

ENERAL MOTOCRS CORPORATIOCH
CHEVROLET DIVIAICOHN
G REEBETEICTER

CUSTOMER 4
ADDREZE ) YORETOWM HEIGHTS '
NY 10E598-1105
BOME PHONE:
CARSE NUMBER: O0B27058%5 VIN: 1G1YYI2GERE121541
MCDHL YERR: 1329
DATR OPENRD: 2002-01-30 SBERIEE: CORVETTE COWV
DAYE CLOSED  2002-02-08 MILEAGR: 15000
SOURCE : Mail DELIVERY DATE:
‘RE TYPR: Yan DEALER HAME FIBHER BRUE CHEVROLET INC
BRC PARENT': GBALER ADCRESH IRTE &, MAHNCGPAC,NY, 10541, U3A

AEEREERRA R AN ERRARARNRNR N OENERAL CREE ITHFORMATIONA#dddddddddbhnbhadddbdbdhdbhbdd

T15 Campaiqgn Correction Required Othex

0 REPAIR ATTEMET(S] RECALLE 01044, 00024
MD1 Ataaring daneral Other

0 REFPAIR ATTEMPT{3) STESRING COLIRMM

C28 Oeat Belt EBymten Enat Belt Syatem

¢ REPAIR ATTEMET{S) LAP EHLT

Hotification of open campaigne or sEpecial policies.

INFORM THE CALLER
customers will recelve a letter in the mall.

AGENT INSTRUCTIONA: :

For further informmtion please-elick en che step-by-step for campaign status reguenst
[ [Campaign Btatus Requeat PUN C:\Progra-1\Plusl\Microa-1\Isxplors.exs
hetp://oayeweh/weblnowl edge/CARECE/8BE /html /CampalgnitatusRagquest SRS . him] ]

QPER RECALL O0D34 LAP BELT

01044 STEERING COLUMN

Ahkkkkkk kA AR AR R R R IR R FARNARANHORK HISTORYT A d b bk AR AR NN AR S A AN RN R AR A RS AR h

1




FACQE1
RESTRICTERD

CRIGINAL OWHNER ETATES IN LETTER THE STEBRING COLUMN LOCKED UP. CUST COMNTACTED NHTER WHO

ONE BUSY. CALLBACE 1/30/01 3pM EST. ROBERT CAPPE/CORR-COLESABY/TTA LEVEL 1; 0Oy

.;WIHEUSTHUUTRECM. CRM NOTED 2 OPEN RECALLS. CRM MADE 3 ATTEMPTS TO CONTACT CUST,

3812529218
2002-01-30

CRM MADE IND CALL ATTEMPET, LEFT VME, FILE E CAC NUMBERS. NEXT CALLBACK 2/6/01 10-110M
EST. ROBERT CAPPE/CORR-ODGLESGBY/TPA LEVEL 1; 0; 381271415 :

2002-02-05

CRN LEFT 2 VME, FILE & CAC NUMBRERB. CRM SENT UNABLE TO CONTACT LETTER. CLOBED SATISFIRD-
ROBHRT CAPPE/CORR-CALESTEY/TPA LAVEL 1: & 381855753

2003-02-06

LETTER APPROVED. LARA DUBOSE/TPA APPROVER; {; 3B1885785

wkRARER R dkd Ak bk kb d Rk kb kA EPAR TRFORMATTONA R dd kb kbt kbbb bbb rr adk bk nnra kb ANAne

INCIDENT DATE:
IRCIDENT LOCARTICH:

DRIVER HAME:
DRIVER DYSABRILITY:

OWHER DEACRIPTION:

.MDBEBD DEFECTIVE COMPONENT)

INCIDENT REAULT:
POLICE REPCRT:
ROUMBER OF FHOFLE: O
INJUEIES:

WAH ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLHAS: 0

FROPARTY DRMAGH

MWAB VBHICLE IKSURED:

MORE INFORMATION:
MATNTEMANCE LOCATION:
CURRENT IQCATION QF VEHICLR:
MOTIFY HAME:

HWAS VEHICLE IHNSERCTED:
MILEAGE AT INSFHCTICM:
WAS INBFECTICH DONH:

WAS VEHICLE ROAD THSTELD:
ROAD TERAST DEACRIPTION

ROAD TEST RESULT:
.:mm INSPECTED:
TNVESTIGATIVE SUMMARY:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD BURFACE:
BODY INJURY:

INSURANCE CCMPANY HAME:
INBURANCRE CCMPANY ADDRESS:
AGENT NAME:

ACENRT FHONE NUMBER:

INSPECTORE MAME: INSPECTIOM DATR:

2




PAGE: 3
G m RESETRICTED '

PAR STATUR:
.lIl*titi-i-ti-i-tttﬂiititt*i*iiiiiii**tnpﬂ THFORMATION*Frdx s dr ah kk hr h kb kb Ak s A Ak bbb ryad

SOURCE: TRANSATTON ;
REQUEST TYPE:
REPMIR{CHASE REASCM

DEALER BALC:
DEALER HAME:
DEALER ADDRESS: , .
CONTACT: .,
PHOHNE HUMBER : FAX NITMBER
FRODUCT CCGDE: BODY TYPE;
TRIM:
ENOINE TYFPE: TRANSMIGIION:
VEHICLE DRIVEABLE:
HILBAGE @ BUY-BACK: D BRC WARRANTY DATE:
MARE: HADM; D
EALFES TAX:
DEPRECIATION:
TRGRADE -
AFTERMARKET :
LERSHE TERM:
DAMAGE, -
OTHER :
RRAKCH : HAME ;
ACCOUNT NUMBER :
INTEREOT RATH: INTHREST PAID:
DRALEF BUYOUT:
BALARCE =
LEGAL:; LEGAL TYPE:
LEMON LAW)
DEATFR ADMINISTRATIOM: VEHICLE DESTINATICH)
RELFEASE LTEN PRYOPP:
TITLE BRAMD

REPLACEMENT VIN:

bl Ak kAR RN R AN ST S ANNPODTLY THIURY e b wkm e w MR A bk ke ek ek d dro o ek i e e

HUOMEER OF INJURIES: @
COMMENTS

MAME : HOCATION
RDDREES: |

CITY/STATE: ,

FHONE NUMBER:

SEATING POSITICH: REETRAINT:

TYFE OF INJORY:

TRERTED: IF 80, WHERE:

Wkl desk e R Wk koo LELRELR LS Ni)} ITHFORMATI N Ak bk kb kb A A kb ke ey v E AN A bk d

EATERNAL CASE HUMBER: DATE:

TITLE NRMES:

BUBINESS : % BUSINESS: ¢

RCCIDENT : DATE OF ACCIDENTY:
.:zscm::pwmm OF DAMAQE:

PURCHASE/LEAEE: 0 DATE OF PURCHASE/LEASE:




PAGE:
g M RESTRICTED

MILERGE AT PURCHASE: O FURCHRAE/LEARE AR
DOES OWNER HAVE DPOSESSION OF VEHILLE:
RESOLUTION SOUGHT

bhhd bbbk R wbe et e e R ¥+ AABRC CONTACT INFORMATIONS®* 43 45RhNadaunAaahddnsenn st ewddd

HAME : CONTRCT NUMBER : 1
COMEPANY 1 CONTACT TYRE:

CONTACT FHOME :
ADDRESE ¢



TECHNICAL ASSISTANCE SYSTEM

¥+ GM RESTRICTED ***
Case No: 3979583 VIN Number: 1GTYYS2OEX5191822
Dete Opened: /772000 Model Tear: 1998
Dte Cloxedd: Ya2/2000 Series: Conelie
Dealer Code: Bi0B63 Milsage: 20848
Addrers: GHENT CHREVROLET OLDSGREELEY Stale: Fere

SYMPTOM ABSTRACT—— STEERING COLUMN STEERING COLUMN WILL NOT UNLQ
RESOLUTION ABSTRACT- STEERING COLUMN TELESCOPIC ACTUATOR - RPL
UCC CODE 1=

UCC-1 DESCRIPTION— STEERING

UGG CODE 2 ———

UCC-2 DESCRIPTION-—-

UCC CODE 3-=sae—

UGC-3 DESCRIPTION-—-

06/07/2000 10:40:45 SBD TEMPLATE - CHOUINARD |
STRATEGY BASED DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

1__ NUMBER OF DAYS VEHICLE IN BEALERSHIP FOR SAME CONDITION

Y__ (YN} IS THE VEHICLE IN THE DEALERSHIP

N__ (Y/N) I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIET)

Y__ {/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC)

N_ (YN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

Y__ {¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

Y__ {¥/N) &/M BEARCH COMPLETED {JF YES, LIST SECTION, PG.)

N__ (¥/N) BULLETIN OR Pl 8EARCH PERFORMED:

Y__ (¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST}

Y__ {(Y/N)} CONDITION DETAILS (LIST DTC'S, ETC.)

Y__ (YN} DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

08/07/2000 10:40:45 HISTORY - CHOUINARD )i

DLR TECH SAM STATES THAT STEERING COLUMN WILL NOT UNLOGCHK INT. DLR CAN
DUPLICATE CONCERN. DLR CAN HEAR RELAY CLICKING WHEN CONCERN OCCURS.

PLR S8TATES THAT HE CAN COMMAND COLUMN TO LOCK AND UNLOCK WITH TECH 2.

EA02-031 /] GM22C Page 1 0f2




TAC ADVISED DLA TO JUMPER FROM A TO B ON G207 COLUMN LOCK MOTOR
CONNECTOR.

IF COLUMN LOCKS, REPLACE MOTOR ASSY. IF COLUMN DOES NOT LOCK, CHECK POWER
TO MOTOR FROM BCM AND CHECK G201.

EAD2-031 / GM22C Pege2of1




TECHNICAL ASSISTANCE SYSTEM

»#% GM RESTRICTED ***
Caze No: £830031 VIN Namber: TG YYI2GEX5 122074
Dets Opened: 42172001 Modtel Year: 1909
Dais Clored: 62172001 Sorles: Corvette
Dealsr Coda: D2 sy Mifeage: 18402
Address: PARAMUS AUTO MALL CHPARAMITS State: oy

Daafar Fhons:

SYMPTOM ABSTRACT-—- COLLMN LOCK PERFORMANCE STEERING COLUMN LOCKE
RESOLUTION ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - APL

UCC CODE 1 m

UCC-1 DESCRIPTION-- STEERING

UCC CODE 2-—~—-

UCC-2 DESCRIPTION=-

UCC CODE 3=———

UCC-3 DESCRIPTION--

08/21/2001 19:41:57 SBD TEMFLATE - SAFFORD
STRATEQY BASED CIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_. NUMBER OF TIMES IN FOR THE S8AME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_{¥MN) 18 THE VEHICLE IN THE DEALERSHIP

_N_. (¥/N) I5 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES
_N_(¥/N) CAN COMPLAINT BE DUPLICATED

_N_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_(¥/N) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_N_(¥/N) SERVICE INFORMATION SEARCH COMPLETER

_Y_(Y¥N) BULLETIN OR P1 S8EARCH PERFORMED

_Y_(Y/N) I8 THE CUSTOMER GCONCERN THE SAME AS SYMPTOM DESCRIPTYON
_N_ (Y/N) ARE THERE ANY DTC'B

_N_ (Y/Ny HAVE ANY REPAIRS SEEN MADE OR PARTS REPLACED

08/21/2001 12:41:57 HISTORY - SAFFORD

CONDITION: .

CUSTOMER $T8S THERE IS A STEERING COLUMN LOCK CONCERN .

CAUSE:
TECH HAS VERIFIED AND STS CAN DUPLICATE CONGCERN .

EA02-031 / GM2IC Py 1 ef2




CORRECTION:
TAC SUGEA TECH PERFORM Pl # AQDC245 .
DG/21/2001 16:18:16 LESZCYNSK) - CALLED IN GASE CLOSING

EAQ2-031 1 GM22C Mo 2o/




TECHNICAL ASSISTANCE SYSTEM

w# GGM RESTRICTED *#%
. Care No: 48135 ¥IN Numbor; 1GTYYR2GEXE 122078
DetsOpened: /102000 Motsi Yewr: 1969
Date Clozed: 82000 Seriear Coivetls
Dealer Cods: Binoei Milenpe: 24833
Address: CAPITOL CHEVROLET, IALUSTIN T Suwe ™

S5YMPTOM ABSTRACT—- COLUMN LOCK STEERING STEERING COLUMN LOCKED W
RESOLUTION ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - MOTOR ASSM
UCC CODE 1=-=-=-=—

LICC-1 BESGRIPTION-— STEERING

UCC CODE 2-——

UCC-2 DEBCRIPTION-—

UCC CODE 3-memrere

UCC-3 DESCRIPTION--

EA02-031/ GM22C Page Ief1




02173700

Pagr 1 of 3
GENERAL MOCTORSBEB CORFPDODRATION
CHEVROLET pIVISION
. @M RESTRICTED
CUSTOMER :
ADDRESS ; PAILM DESERT
_ on
HCME FHONE:
ChHE NUMBER: 02173700 YIN: 1LY YIEANEN 1 23418
MUDEL, YERR: 1955
DATE OPENED: 2000-11-07 OBRIRS: CFORVETTE CORV
DATE CLOSBED: 2000-11-08 NMILBRACH
S0RCR - Mail DELIVERY DATH:
BRC TYFE: DEALER WNAME: SIMON MOTORS, INC.
BRC PRAERERT: DEALER ADDRESS:78-5611 HWY 111, LA QUINTA,CR,92253,08A

hbhwhbhAbndhhdhheraarantxr2 e ¥ JENERAL CASE INFORMATICNA XA AR AARERR RN EARNE AN E T PR r P ary

T22 C3T Reply Customer Satipfaction
@ REPAIR ATTEMPT {E) survey

Mil Stearing Calummn/Lock/Attaching Parte other

1 REPATR ATTEMPRT{E] LOCKET

cal survey

o i o o o o o o e e e e e ol e e i e s i e el ii‘!iiiiiiiiwaﬂ Etm!iiiiii*iiiiiiii!..!-l [ PP 32X E L LT Yl

.C'IJ'ET. EATISFIED W/ DEALER AND AOMEWHAT BATISFIRD W/ VEAICLE. THE STEERIKG COLUMN LOCKED AND
HAD TO BE TOWED IN. CUST. UNPBRATANDA THIS IS NOT AN NFREQUENT OCCURRENCE. CUST. WODLD LIKE
SOME REASSURANCE ON THE SAPETY OF THE CAR. CRM BFNT LETTER.; 0; 33339%

2000-11-498

LETTER APPROVEL
HAMMAN PHILLIPE; O; 342548134

bk kAT AR NREANR T NNR AR ERAR THPORMATEORN A A e e e A A A A Ak A n A kA A

INCIDENT DATE: INCIDERT TIME:
INCIDENT LOCATION:

DRIVER MAMR: DRIVER AQE:
DRIVER DTBABILITY:

CANER DESACRIPTION:

ALLEGED DEFECTIVE COUMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD COMDITION: RGAD BURFACE :
HUMBER OF PEOPLE: 0 BODY INJURY:
INJURIBS e

.H.Ilﬂ ANOTHER VEHICLE IMNVOLVED:
NUMBERER OF VEHICLES: 0

PROPERTY DAMAGE:




HAS VENICLE INSIRED:

MORE INFORMATTONM:

MATHTENANCE LOCATTON:
CURRENT LOCATION OF VEHICLE:

HOTIFY MAME:

WAS VEHICLE IMBPBECTED:
MILEAGR AT INSIECTION)

WHERE WAE INSPECTION DONE:

WAS VEHTCLE ROAD TEATED:

ROAD TEET DERCRIPTION:

ROAD TRET RESIF,T:
COMP INEPECTED:

INVESTIGATIVE SUMMARY :

PAR BTATUS:

INGFECTORS MAME: INSPECTION

02173700
Page 2 of 3

**"******"****iiiiiiliil*!!!l!**iii?ﬁn Im’r:miiiiiii*..ti*****‘* L Rl SRR I T IR

S0URCE -
REQUEST TYPE:
REFURCHASE RERODN:

DHEALER BAC:
DEALER MAMRE:
LEALER ADDRESS;: , ,
CONTACT: |
PHONE NUMBER
PRORUCT CODE

-
"
*
"

ENGINE TYFPEK:

MILBRGE & BUY-BACH: 0

DEPRECIATION:
TPARADE :
AFTERMARKET :
LEASE TEFM:
LDAMAGE :

OTHER :

BRANCH ;
ACCOUNT HUMBER)
THTEREBT RATE:

ACCOUNT BALRHCE:
LEGRTL :

DEALER ADMINISTRATION:

REPLACEMENT VIN:

TRANSACTION

FRX WOMARR:

BODY TYPE:

TRIM:
TRAREMIBEION :
VEHTCLE DRIVEABLE-:
BRC WARRANTY DATE)
HADA, O

SALES TAX:

INTEREST PARID:
DEALER BIFYOUT:

LBEGAL TYERE:
LEMON LAW

YEHICLE DESTINATION:

LIEN PAYOFF:
TITLE BRAND:

TRETddd bbb bbbk bbbk r e w A rARODTLY THIURY S Fb s rdd kb bbb rb bbb ddrh bbb bbb

HUMBREE CF INJORIES:
COMMENTS :

HAME :
ADDERSE:
CITY/BTATE: ,
PHONE MUMBER:

0

LOTATION:




02173700

Pags 3 of 3
SERTING PRBITIOM: RESTRRINT:
TYPE OF INJURY:
TREATED: IF 80, WHERE:

KERARANARNNN R b ddb bbb bbb bdrrrrdADE THRFORMATTIONS SRR RN NN N bbb bbb bbb dhdd bbb bbb b rrdbr

EXTERNAL CASE NUMBER: DATE1

TITLE FAMEE:

BUBINERE ¥ BUSINEEES: O

RCCIDERT : PATE OF ACCIDENT:
DEACRIPTIOCN OF DAMASE :

PORCHAAR/LEAAE: 0 DATE OF mgfmsﬂz
MILEAGRE AT PURCHAEE: © PORCHAESR/LEAAR AS:

DOEE ONNER HAVE POEBEBSION OF VEHICLE:
RESOLAUTICH SCATGHT ¢

dhddddd kR R bR AR bR dd bk A ARRT CONTACT TNFORMATION S e v o b o e w KRR RN SRR NN Aok ok

EANH : CONTACT HIMBER: 1l
COMPIANY 3 CONTACT TYPE:

CONTACT PHONE:
ADDHEES :




November 7, 2000

Palm Dosert, CA
Requeat: C02173700

At

Thank you for taking the time to respond to cur Service Satisfaction Survey regarding your 1999
Chevrolet Corvette. Your valusble feedback will assist us in improving our prodocts and
Chostcaner satinfaction i extrexnely important to all of uz at Chevrolet. Our objective is for all our
customers to be completely satisfied with their desler's aervices as well as their Chevroket
vehicle.

If we can be of further arsistance, please contact our Customer Azzistance Center at 1-800-222-
1020 between 8:00 a.m. and 11:00 p.m., weekdays Eastern Time.

Thank you for selecting Chevrolet.
Sincerely,

Anne Troni
Customer Relationship Manager

S101B-Afnjp
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0523304 5

Page 1 of 3
GEHRERAL MG TQRAH CCRPORATICN
CBRVEGLET DIVIASIGOGN
. amMm REETRICTED

CUSTOMER =
ATDRESS - BROOKLY ,  NY -
HOME FHONE:
CASE HUMBER: 05233045 VIN: 101YY31235X5126349

MOLEL: YERR: 158559
DATE OPENED: 2001-08-08 BERTREA: CORVETTE COCHVERTIBLE
DATE CLOGED: 2001-08-14 MILBRIR: 27000
BOURCH - Phorie DELIVERY DATE:
BR{! TYPR: Ha DEALER MHAME: 3 K CHEVROLET INC
BRC PARENT: DEARLER ACDRESES:157% E&TH 8T, . BROOELYN, NY, 11228 ,USA

wkhhkbkhrhhhkb kbbb bhhbad AIENERAL CASE INFORMATIQN*tErdidd A dddnad TP ERRL TR N L]

Mdl Steering Column/Iock/Attaching Parte gthar
O REPAIR ATTEMPT {5} OPEN CAMPAIME

How da you tell if my Campaign was performed?

INFORM THE CALLER:
"[he recall completion aticker should be found on the radiator core support.™
How do you tell if my Campaign was performed?

R R TR R AR r R Rkt A ORE HIETORY AN AR AN AR AR AR AR AR RN ket Ak R Rk kd

.CDE'I‘ BTATEE THAT HE HAR A 19599 CHEVY CORVETT WITH 27000 MILES ON IT. CUST EEEEFE TO KNOW HOW
CAN HE (IET HIE VEH TO THE DLR OF HiE CHOTCE WITE THE STEERING COLUNM LOCEBD. CUST STATES HIS
VEE IS TH A GARAGE TH THE BACK OF ETS HOME AND THEE DRIVEWMAY 15 REALLYSMALL SO A TOW TRUCK
CANNOT FIT. ALHC CUST STATES HE WENT TO THE DLR T9 SER IF THEY CAN HELF GET VEH TO THE SHOP,
CRM CALLED AMD SPOKE WITH THE SRY DEPT AND THEY ETATED THAT THEY ALREADY KNEK THE SITUATICN
BUT CAMNT DO ANY THING AT THIS TIME.CRM CALLED TO ROADEIDE ASOT AND GAVE THEM THE SITUATICN

AND THEY SAID IT DOESWOT MATTER HOW SMALL THE DRIVE I THEY EHOLD EE AHLE TO ASHT. ORM
ADVIERD COAT THAT I HAVE COWCACTED ROADSIDE ANDP I WOULD TRANEFER HIM IN. CUAT STATRES THANHES
AND WO FURTHERR ASST NERDED FROM ME. CAC CRM LATOIYA GREEN ATX; 0; 366136338

2001-DA-14

CUST STATES THAT DLRSHP CAN'T SEE VEH UNTIL 4 WEEES. CUST SEEKE TO COMPLAIN. CFRM ADVAD

CUST THAT HE WAS WELCOOME TO TAKE VEH TO AWOTHER DLRAEP. CUST ATATES THAT HE WOULD FIND
Te ) - T TTM PRANCIS/ATE/CAC; 0; 366656519

ik ah AR AR ARk d A PAR THFORMATIONT® e wknwdd ik bbb bbb bbb bbb bk bbb

INCIDENT EATE: INCIDENT TIME:
INCIDENT LOCATION: .

PRIVER HAME: DRIVER AGE:
DRIVER DISARBILITY:

CHHER DEBCRITITION:

.mmn NRFECTTVE COMPCHNENT:

INCIDENT REEULT:

POLYCE REPFORT: ROAD DCHDITION: ROAL HURFACH:
OF PEOPLE: ¢ BODY IHJURY

IRJURIER:




HAZ ANOTHER VEHICLE INVOLVED.
HUMBER UF VEHICLES: O

PROFERTY DAMAGE:

WAS VEHICLE IMSURED!:

MORE IHPFORMATION:

MAINTEMANCRE LOCATION:
CORRENT LOCATION OF VEALICLE:

NOTIFY MAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSFECTION:

WHERE WAS INSPECTION DONE:

WAZ VEHICLE ROAD TESTED:

ROAD TRAT DESCRIPTION

ROAL TRAT REAULT:
CoMe INEDECTRED:

IRVESTIGATTVE EUMMARY 1

PAR STATUR:

INSURARCE COMPANY HAME :
IMGURARCE COMPANY ADDRERS :

IMSPECTORS KAME: INSFECTION DATE:

05233045
Page 2 of 3

A E AT RN NN NN AN TDAR INFORMATION rdd b d bbb ke r kb e R e R A A E A hddw

SOURCE -
REQIIEET TYPE:
REPURCHASE REASON:

DERLER BAC:

DERLER HAME:
DERLER ADDREAA: |
CONTACT:

FHOWE HUMBER:
EROTUICT CODE:

EMGINE TYPR:

MILERIE @ BUY-BACK:

DEALER ADMINISTRATION:

REPLACEMENT VIN:

TRAWNSACTION :

FAX NUMBER

BODY TYPE:

TRIM:
TRANESMISSTON :
VEHICLE DRTVRRHLE )
BRC WARRANTY DARIRE:
HNADR: O

BALESH TAX:

INTEREBT RAID:
DEALER EUYOUT:

LEGAL TYEE:
LEMON LhN:

VEHICLE DESTINATION:

LIEN PRYOFF:
TITLE BRAND:

hkhdkkkdhk bbbk kbbb VN AR VN A e a v vBODTLY THIORT T TR dd d R r kR ko kR A A odeirddrdododeok o

NUMBER OF IRJDRIEE:

o




0523304
Pape 3 of ;
COMMENTS ¢

HAME : LOCATICN :
ADDREEREA;: ,

CITY/BTATE: ,

PHONE NIMBER :

SEATIMNG POSITION: RESTRAINT :

TYPE OF TMJURY:

TREATED: IF 80, WHERE:

wEAERERbbd bbb bbb b bk AR KA D ATR TIHORMAT IO W8 5 b oy el g e e e sk ok o o e o oo ok e e e e

EXTERNARL CASE NUMBER: DATE:

TITLE NAMEZ:

BUBINEES ; ¥ BUSINESS: o
ACCIDENT) DATE OF ASOIDHNT:
DRECRIPTION OF DAMAGE:

FURCHABE/1RASE: O DATE OF PURCHASE/LBASE:
MILEAGE AT FURCHASE: 0O PURCHASE/LBRSE RAB:

DUES OWHER HAVE POSESEION QF VRHICLE:
RERSQLUTION HOUGHT:

Rhbbbkdhdh b ad R Gk kb ks dBRT CONTACT THPORMATION = # » * Ak bk e vk dd A dr e & b

HAME | CONTACT NUMBER: r
COMPANTY 1 CONTACT TYPE:

CONTACT FHONE:
.RDD'IIEEE!I




I 152

PRORK:
GM RESTRICTEDR
.cnma NUMBRR: 1-31751320 VIR: 1@1¥Y3205X5126553
DATE 0B/05 703 MODEL 1999
DATE 0a/28/02 GERIES CORVETTE
BOURCE : H/KYBS MILEAGE 36000.
CUSTOMER : I
ADDRESS :
mown mecoe: [ o w
BUS. FHONE:
GENERAL MOTORS CORPORATION
CHEVROLET DIVIAION
UM RESTRICTED
CUBTCMER -
AODREAS : Gramsnvills
nc I
HOME BHONE:
CASE NUMBEER: 1-21751320 VIN: 101¥¥32G5X5126593
MODEL YEAR: 1999
DATE OPENED: 2003-08-05 SERIES: Corvatte
DATE CLOSED: 2005-08-28 MILEAGE, 16000. 0000000
EOURCE : Phone DELIVERY DATE:
.ERC‘ TYPE: H/AYes DEALER NAME: Kurtis Chevrolet, Inoc.

BRC PARENT: DEALER ADDRESS:536% HWy 70,Morehead City,NC,28557-450%,UBA

ERE R AR R RANAARAAR R RN RN RN ATENERAL CASE INPORMATION & * e bbb bbb bbb dAwhbhdhdddbdhbvy

Mdl Column / Ignitien Look / Parta
O REFAIR ATTEMRT (S} Inoperative

EARFErrr bbb A ANAALNE TR TR ERARRRRNR T NPORE HIETGR‘!*iii‘i*******iiiiiii (R X L LIl ly )t

pteexing locking uwp; ; 2002-03-05
2002-08-05

to let them know the veh will be towed today; ; 2002-04-45
2003 -0B-05

Bervice Request has been Cloeed Dissatisfled.; r 2002-08-95
2002-08-14

ouptomer continues to peek appiptance; ; 1002-08-14
2003 -0DB-14

1-31781320y  2002-0B-14
2002-08-15

.:I.d:l.ﬂt. lighte comming oo againy ; 2002-C8-28




aM RESTRICTTED
2002-08-15

.I:n make appt for cuat 8/16/02; ; 2002-0B-15
2002-08-15

sve writer; ; 2002-08-15
2002 -08-28

to ¢k on veh atcatus; ; 2002-08-26
Z00A-DA-Z7

wante to mpeak to previous erm; ; 20062-0B8-17
2002-DB8-28

mepd off the vm; ; 2002-08-28
2002-DB-2RB

no anawer; : 2002-0B-iIH
2002-08-28

Sarvice Requesat has been Closesd Satisfled.; ; 2002-08-28

EEEEEE T RT TR A Ak bbbk kkkrha e DR TNFORMNATION* ®hwtansdddndddndddhddaddddddddddddd

INCTDENT DATE: INCIDENT TIMR:
INCIDENT LOCATION:

DRTVER NAME: DRIVER AQE:
.DHI‘JEH. DISAHILITY :

ONNER DEBCRIPTION:

ALLEUED DEFECTIVE COMPONENT)

INCIDENT RESULT:

POLICHE REPORT: ROAD COMDITION: ROAD SURFACKE:
NUMBEE OF PREOPLE: BHODY INJURY:

INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER QOF VEHTICLES: D

PROPHRTY DAMACE :

WAd VEHICLE INSDRED: INSURANCE COMPANY MAMH:
INSURANCE COMDANY ADDRESS :
AGENT HAME :
AIENT PHONE NUMEBER:

MORE INPORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTTIFY MAME:

WAE VEHICLE INBPECTED INSBFECTORA NAME: INBEPECTION DATE:

"I'NILEHBE.RT INEFECTION




WHHERE WAS THRPRCTTON DONE:

HAS VEHICLE ROAD TEFIED:
ROAD TEET DESCRIPTION:
ROAD TEST RESULT:

COMP IN3PECTEL:
INVESTIAATIVE STOMMARY:
PAR ETATLS:

HRERRR R R AR Rk A R ARk TR naPAR THEORMATIONk kb kb wd b A A wd bbb r bbb r e m b rrd

BOURCEs
RECUEST TYPE:
REPURCHASE REASON:

DEALFR BAC:

DERLER HAME:
DERLER ADDRESS: . .
CONTACT: .

FHCHNE MAMBER :
PFRODUCT CODE.

ENGTHE TYPE:

MILERJE & HUY-BACK: O
MERF1

DEPRECTATTON,
TP3ARADE -

AFTERMAEKET :
.LEI\EE TERM:
DAMAGE :

ARANCH :
RCCOUNT NUMBER:
INTEREST RATE:

ACCOUNT HALANCOR )
LEGAL:

DEALER ADMINISTRATION:
RELEREE 1

REPLACEMENT VIN:

EEAEAERRRERERRRRERRREXARAA AR AR AN AT TRODILY IHJURY Y ehwddrd bbb r b r bbb bbbk dhhdnd bbb bbb

NUMBER OF INJURIES: o
COMMENTES :

HAME)

ADEBREBH:
CITY/BTATE: ,
PEAONE NUMBER :
SBATING POSITION:
TYPE OF THJURY:
TREATETD:

amx

RESTRICTERD

TRAMBACTION :

FAX HUMBER :

BODY TYFE:

TRIM:
TRANSMIEETON :
VERT{LE DRIVEAELE :
BRT WARREANTY DATE:
WADR: 0O

BALES TAX

HAME:

INTEREST FAID
DEALER BUYOUT

LEQAL TYDE:
LEMON LANW:

VEHICLE DESBTIHATION:

LIEN FRYOFF:
TITLE BRAND:

RESTRAINT:

IF 50, WHERE:

LOCATION =

PABE:

i



PAOE ;
M REBTRICTED

kb kbbb bbb bkrrkirh *llliiii*mn ImTIm'"'**********"--*****ﬁ.!..i"iﬁ* kRN

.nm CASE NUMBER : DATE:
TITLE HAMRA:
BUSINEGS % BUSINEBH: O
ACCILENT) DATE OF ACSCIDENT:
DESCRIPTION OF DAMAGE.
PURCHAHE/LEASE: 0 DATE OF PURCHAER/LEARE:
MILERGR AT PURCHAEE: O PURCHAEE/LEASE AS:

DORS OWMER HAVE PUSESSIUN OF VEHICLE:
REBQLUTICH SOUJHT:

o o vl e ol o e ol ol i ol e ol e ol el e e i oy Iiii‘!'nnc CORTRACT INPFUORMATION**hhhkddrdrrrrrkrr kr ke AR TAAR N R

HAME) CONTACT WLUMBER: 1
COMPANTY : CONTALDT TYERER:
CONTACT PHOME:
ADDRESS ; '




34qy4f

PRGE 1
G M REATRICTELDL
.mﬂ NTMBEFR.: 06557136 VIN: 1LALYYI205X5132Te2

DATE OPENED: Daf!ﬂfﬂ: ’ MODHEL YEAR: 199%
DATE CLOSED: 03728702 SERIES : CORVETTE COMVERTIBLE
HOUTRCE ! YBE MILEAOR &
cvsrons: |
ATDRERY :
soMe pROVE: [ BTATE: .
BUS. PHOME:
GENRERAL MOTORE CORPOCRATIOCH

CHEVROLET DPIVISBION

G M REATRICTEL
COSTOMER :
RDDRESS: PUNTAR GOEDA .
e [
HOME FHONE:
CASE NUUMBER: 06557136 YIN: 101¥Y3205X51327482
MODRL YEAR 1999
DATE OPFERED: 20031-03-2D BERIES: CORYETTE CONVERTIBLE
DATE CLOSED: 2002-03-ZB MILEAGE :
BOURCE ; Fhonms DELIVERY DATE:
.BRC TYPR: Yan DEALER HAME: PFALM CHEVROLET-OLDEMOBILE INC

BRC PRRENT: DEALER ADDREES:1901 8 TAMIAMI TRL, , PONTA GORDA,FL,33950,0BA

ARWARAEREARRTI SRR h T rIENRERAL CASE INFORMATICHM A& &wirddddddddd bbb hhd bbbk didddd

A02 Opean Campaign Product Campaigon Claim
0 REPAIR ATTEMFT (5] atesring column

M0Z Stesring Linkage/Component Parts Inocparative

1 REFAIER ATTEMET(3) 2001004

Canpaign Reralls performad at any Daglerghip

INPFORM THE CALLER:

"Ne recommend that you go te your origlpal selling dealershlp because they ara aware of
your vebicle's salea and service history, however, if that ig not possible then you can
contact any XXX dealership in order o have the recall performed on your vehicle.®

Campaicn Recalls parformed at any Demlarship
AR EAAEAAARNA AR AR N A AN NERNTARNARARANEIORN IR Y A A P A r T r R AN A A A A AN T AN AP AR RN RN ARN AN

cuat called via roadaida asaist and mtatms his 1999 corvatte stasaring coluwm ia locked
up. cust seeks to have veh towed and repalred. crm found thers 18 an open campalgn on
thia concern. o¢xm ¢alled Felm and apoke to ave mgr Bob Pllgrin who gave crw phone §# to
Haxhox Towing {941-525-2628) for cust te call. evc ogr etates Harbor knows where to put
veh aftar hours-dealership sve dept is closing now. crm advised sve mgr of cust concern
with steering column and opsn campaign. sve mgr states they will begin work on veh sarly

.tumurruw morning. crm advisaed cust of avoc mgr lnetructiona. cust is very upast , statasa
he lost 2 million agoommt due to thle. orm adviped that if he has any other conoerns




PAGER :
amMm RESETRICTERD

today, c~all us back and referenca file # which crm gave to cust. cfh set for 3-22

before end of bueiness day. note to crm only**+*+poaaible amex check. duBan
wamshburn/cacfatx; 0; 385514359
2002-03-28

crm placed ©/b and apoke to cust who states repalr was performed and he ia satisfied.
veh 18 running well., closing-sat
gusan waghburn/cac/fatxy 0 388177053

wwddidirddbdddhddddk bbb bbb bbbk bk dDAR INFORMATION e e sk ko hd k kAW R v e b Ak b &

INCIDENT DATE: INCIDENT TIME:
IMCIDENT LOCATION:

DRTVER HAME: DRIVER A{R:
CRIVER DIBABRILITY:

CWNER DESCRIPTION:

ALLEGHD DEFECTIVE COMEONEMT:

INCILENT RESULT:

POLICE REPORT: ROARD CONDITION: ROAD SURFACK:
HUMBER OF PEOFLE: 0 BODY THJIDRY :
TRIURTES :

WAE ANOTHER VEHTICLE INVOLVED:
HWIMEER OF VEHICLEZ: 0

PROPERTY DAMAGE :

WAS VEHICLE INSURED): INSURANCE COMEPANY NHAME:
INSURRNCE COMNPANY ADDRRAA:
AOENT NAME
AGEWT PECNE NUMBER :

MORE TNFORMATION:
MAIMTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MRME:

HAS VEHICLE INSFERCTED : INSPECTOREB NAME1 INSPFECTION DRTE:
MILBAOE AT INEFECTIONT
WHERE WAS INSPECTION DONE:

WA VEHICLE ROAD TESTED:
ROAD TEAT DESCRIPTICH:
ROMAD TEET RESULT:

OOMP INEPECTED:
INVEETIGATIVE BUMMARY:

PAR BTATUS:
Akdddhdbdhdddbdb bbbk hd bbb bk IDAR TNFORMATION M ¥ * XX AR AR AR AR R AR R A s daddddddurduaddd

BOURCE: TRANEASTION :




DERLER BAL:

DERLER HAMR:
DEARLER ADDRESR3: , .
CONTACT : ,

PHCHE NUMBER:
PROCUCT CODE:

ERQINE TYFPE:

MILEAGSE & BOY-BACK: ©

MERP :

DEPRECIATION:
UBARADE ;

PAGH -
G M RESBTRICTED

FAX HUMBER:

BODY TYPE:

TRIM:
TRANINISSION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:

HADA: O
JATEE TAX:
NAME

INTEREST FAID:
DRALER BUYOUT:

LEAAL: LEAAL TYPRE:
LEMON LAW:
DEALER ADMINISTRATICH! VHHICLE DESTIMATION:

REFLACEMENT VIN:

LIBN PAYOFFI
TITLE BRANI

AR R NRNRAANA ARk d kbbb bbb h AR *BODTILY THIURT ¥ hkddbrbruddbbdbdbbb b adabddddddddhdi

NUMBER OF TRIURTES:
COMMBNTS r

HAME ¢

ADDRESA: |,
CITY/OTATE: .
PHOWE HUMBER :
EBATING POEITION :
TYDR OF INJORY:
TREATED:

D

LOCATTON

RBATRAINT

IF 20, WHERE:

TR ANARERE TRk b AR THNFORMATION®®®¥*% W e U %l i w i O i o o e ol e e o o e ol e ol i e i ol e o e

EXTERMAL, CASE NUMBER :
TITLE NRMEZ:
BUSINESS:

ANCCIDENT :

DATH:

¥ BUBINESE: 0O
DATE OF ACCIDENT:

DESCHRIPTICON OF DAMAAGR)

FURCHASE/LEABE: 0

DATE OF FURCHASE/LERSE:

MILERIE AT PFURCERSE: O PURCHABE/LEAAR AR:
COBES OWRER HAVE DPOSHEBEION OF VEHICLE:

RESOLUTION 2OUGHT:

.*i*iiiiiii*iiiiiiittttt**i*i*“ﬂ TONTACT INFORMATION*®f#rittdiiddbdtdtdtdta bbb brrrudh




RESBTRICTED

CONTACT NUMBER :
CONTACT TYRE:
CONTACT PHONE:

PROE :




03102752

Page 1 of 3
GENBRAL MOTORS CORPFPORATIOR
CHEVECLET DIVIZION
. a M RESTRICTED
CUSTOMER ¢
ADDRESS ¢ PUNTA GORDA .
. I
HOME FHOME:
CASE NUMBER: 03102752 VIH: 1G1YYi23E5XE132T82
MODEL YEAR: 1999

DATE CPENED: 2001-02-0% BERIEE, CORVETTE CONVERTIELE
DATR CLOSRD: 2001-04-05 MILEAGE :
SOURCE - Fhona DELIVERY DATE:
ERC TYEE: Ho DEALER HRME:
ERC FRRENT: DEALER ADDREESS:

'I'*'I"I"I*'-"I'*'-"I"-"-"-'-**iiiiiiiiiiiiiim CAEBER :mm’:‘]aﬂi---iiiii (A bbb L Ao d L RN Rl LR )L}

Mil Stesring Column/Lock/Attaching Parte Inoperacive

O REPATR ATTEMET (4} IOCKED CAN'T DRIVE CAR

AC7 Rafwrred to Dealer Pra-Dmlivery Inmpection

¢ REPATR ATTEMET (3} DIAGNOHIE AND POESIELE HEPRIR
A0l gpen Campaign Froduct Campaicn Claim

0 REPAIR ATTEMPT (5} REF TC LLR

.nudn:lﬂe Aaglgtancs phope aomhers :

Buick: 1 (800) 2%3-11132
cafdillae: 1 (800) 882-1112
Chavrolet: I (80Q) 243-8872
GMC, 1 [&a00) 2231-7799
oldamobile 1 {a040) S3E-£837%7
Pontiac: 1 (800) 752-2737

ROADSIDE ASSTATANCE
Ald kR AR R R RN RN TR RN E TN NWORE HISTORY frk dern ok o ik o o ook et e e o S ek seiede i e e

CUST STA HIS VEH STEERING COLDMN IS LOCKED ARD HE CAN'T DRIVE HYH VEH. CEM ADV {TST THRT HEF
NEEBDE ROADSIDE ASSISTANCE AND CONNECTED CUST TO ROADSIDE ASSISTANCE. CRM ALSO ADY CUST OF
QOFEN CAMPAIGN # 2000034 WHICH HE STATED HE WILL TANE CARE OF LATER. NOFURTHER ACITON
REROUIRED .

BREHDA 1OPRS/CAC/ATK: 0; 350263708

EhXTTERXEERERREREAREAAAAATAAAAAANRNANNSADAR THFORDMAT IO & & i o o o o o sy o of o o o o o o ok o o o ke ok ol ol ok o e e e e ke ke

INCIDENT DATE: INCIDENT TIME:
INCIDBNT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DIBABILITY:

OWHER DEBCRIPTIOH:

.ﬁLLEEED CEFECTIVE COMPONENT:

IRCIDENT RESULT:
POLICE REPORT: ' ROAD DONDITION: ROADL HURFACE,

HIMBER OF PEOPLE: O BOPY INJURY:




INJURIES :

WAS ANOTHER VHAICLE INVOLVED)
NUMEER CF VENICLES: 0

FROPERTY DAMAGE:

WA VEHICLE INAURBD:

HORE TNPORMATTION:
HMATHTENANCE LOCATTON .

CURKENT LOCRTTON OF VEHICLE:

NOTIFY MAME:

WA VBEHICLE INGPELCTEL
HILEAGE AT INSPECTION
WHERE WAT THAPECTION DONE:

WAH VEHICLE RORD TESTHD:

ROAL TEET DESCRIPTION:

ROAD TERET RESULT:
COMP TN3PECTED)

INVESTIGATIVE SUMMARY :

PAR ESTATDE:

03102752
Page2of 3

THSURARCE COMPANY HAMRI
INSURANCE COMPANY ADDRBES :
AGENT HAMR.

MNIENT PHOME HUMEER:

INSPECTORE KAMME: INSPRECTION DATE:

drkkkddkdbddbbddbbddbbddbhdhbhdd bkt DAR THPORMATTOR & & b i s e s s sk e s s ok s ok s ke e ekl e sk s sk s e

SOURCE:
REQUEST TYPE:
REPURCHASE REASON :

DEALER BAC:
DEALER MAME:
DEALER ADDRESS: , ,
COMTACT:

PHONE MUMBER :
PRODUCT CODE:

BNGINE TYPR:

MILERIE & BUY-BACK: O

DEPRECIATION:
DPORADE ¢
AFTERMARKET
LEASE THRM:
DAMAGE ;

OTHER:

HEANCH :
ACCOUNT NUMBER:
INTEREST RATE:

ACCQUNT BRLANCE:

LEGAL:

DBALAR ADMINISTRATION:

RELEARIE:

REPLACEMENT VIN:

TRANSBACTION :

HAME x

INTEREET PAID:
DERLER BUYOUT:

LEGAL TYEE:
LEMON LAW:

VHHICLH DBATIMATION:
LIEN PAYOPP:

TITLA ERAND:

KEBALUNNNE NPT R AT DR RN ANARRE e BONTLY YHIURY bk b ke b b o e ke ke e ol o o o8 0 0 00 0 o el e ol ol ol 0 e o




0310274

Fage 3 of
NUMEER OF INJURIEH: 0

COMMENTSE :

HAME LOCATICM
ADDRESS : r

CITY/BTATE: ,

YHONE RUMBER:

SERTING PQEITION) REATRAINT:

TYPE OF INJURY:

TREATEDL = IF B0, WHERE:

FERALAAAA N AR AR R AR AR R AN AR NARARDR INFORMATIONR**#® td dddddh b d bbb a v n bk ke s e v b e v dhad e

EXTEFHAL CASE KOMBER: DATE:

TITLE MAMES,

BURTHRES - % BOSIKESH: 0

ACCTIDENT : DATE OF ACCIDENT:
DEACRIPTION QF DAMASE:

FURCHREE/LERSE: O DATR OF PURCHAGE/LERSE :

MILEAGJE AT PORCHASE: 0 PURCHABE/LEASE Ag:
POBS OWNER HAVE POSRASION OF VEHICLE: :
RESOLUTTON S0U3IHT:

WEEARdbEAnE RSk RANRER AN RRARERC CONTACT THFORMAT T O o % 3 e i e s e e o e o s 3 o el o o ke e o o e o

HAME + CONTACT NUMBER 1
COMDANY CONTACT TYPE:1
CONTACT PHONE:
'Il'lﬂhlﬂﬁﬂ:




PAQR:
GH REBSTRICTZRTD

1

331243

CREE FOMBER: 01.59%168 VIN: 1G1YY32€5Y5102652
DATA OFEWED: 09/36/00 MODEL YEAR: 2040

DNTE CLOMED: 09/26/00 SERIES: CORVETTE, CONV
BOURCE: MIT/EAGE: 20000
oo, |

ADDRESS:

nx reouz: [ BTATE: ¥L

MB. PRONE:

DELIVERY DAYE: DEALER WAME: BOB TAYLOR CHEVROLIT INC
ERC VARENT: DERLEA ADORESS: 3665 N ATRRORT EULLING

RD, .NAFLAS, ¥1, 34109, U8

FEANEARNSE R AT s ARy ey Ay * PN ERAL, CAEE INFORMATTOI S t ot e e rk ru r  a kA AT e ey

801 Ssrvios General Orhar

1 REPAIR ATTEMPT(E) VREICIE STERRING FROHLEM RERDS TO BE
CORRECTHD

0l SEaaring Geanoral Incpazative

1 REPATR ATTEMPT () LOCKING OF

850 koadnide iasistance Ccoplalnt Othex

1 REPATIR XTTENPT (H) MERMIBEFACTORY EERVICE

CONFLATNT ON ROADSIDA ASSTETANCE-= WO COMPLATMT ON ILR.

*l**ii.‘l-H‘I"i’ii"ﬁ'*'*iiiki*ii*il’itiii‘m Emiiii*i*iiiﬂ'liifi i ol ol e il el el ol e e du ol e el

COSTOMBR ATATES R CALLED LAST NIGHT ON ROADSTRH ASSYSTANCE COMPLATNT..ROADBTDR TOOK TOO
LOMG 70 LOCNTE TOW TRUTK....AND FIMATIY HAD VEHICLE TONEE. ., ......... CUSTOMER STATEE WE
WILD LIKE T 0 SFBAK WITH HIGHER AUTHORTITY ON SATHTY TOSOR A8 FOR STHENTRG LOCKTHG
OF...-.AT 105 MFH..........COULD BE DANGEROUS..........CRM INFORNHD CUSTOMER OF
DOCOMENTATTION AND NID INPORM THAT DLR IP THE TECHNICAL.........-COSTOMHR ASKED POR

GEMEEAL. s vanna. .- .- CHE JHPFORNEN THAMT DLR MUAT BRE ALLOWHD TO WORK ON
mlilIl.l!lll-!ll.i---.l!il'I'lllmfnl ﬁ: :3‘“9551

ii*‘l.‘I'I‘I'-I"l‘ii*i*iﬂi*fiiiiiiii*ii***m mmﬁiiﬁiﬂi*i*i'i*iilitii‘l‘l**iiﬁiiiiiili

INCIDENT DATE: IRCIDENT TINE:
INCIDENT LOCATION: .

DRIVER TIAME : DRIVER AGE:
ORIVER DIEABILYTY:

DMER DESCHIDTION:




PMOE: 2
G4 RESTERICTED
332443

. ALLECED DEFECTIVE COMPONENT :
INCIDENT RES(ULT.

MLICE REPORT: ROAD COMDITICH: ROAT SURFACE:
HUMEER OF PECPLE: 0 BODT THNJURY &
INTURIES, :

WAS ANOTHER VEAICLE DWOLVED:
NOMBRER (F VANTCLES:

PROFERTY DAMMIE:

WAS VEHICLE INSURED: THEURRYCE CCMRANT WAME:
INSURRNCE COMPANY ADDREGS

WAS VEHICLE INSPBCTED: INSGPHUTORS NANE: INEFECTION DATE:

FAR BTNTYSE:
TR b kR kbbb R ARV Y PR TIFORMRTTONA £ * AR F kA kAN Rk d hkhh i nk bk kv w ook
SOORCR TRANSAMTION:
REQUBST TYIPE:
RAEPORCHARE REASCH:
EERLER BACr
DEALER HAME:
DEALER ATEHFEEH: . .
CONTALT: ,
PHONE WUMHER: FAX HUMBEX:
FRODDCT CODR: BODY TIDE:
TRIM:
BENGINE TYFE: TRANAEWTSATOMN:
VENYCLE TRIVEA®LE:
NTTEMCR § BUY-BALCK: 0 BRI WARFANTYT DATE:
MERY: MADA: O
SALES TAX:
DEPRECENTYION :
UPGRADE
AFTERMARKET =
LEREE TERM)
DANACE «
OTHER :
ARENCH HAME:




g RESTRICTETD

.mw: INTEREIT RALD

ACCOUNT BACANCE:

LEBGAT: LEGAL TTIFR:

LENOY LANW:
DEALRR ADNTNIBTRATTON: VYEHI(T.E DESTINATION:
RARLEASE: LITEN PAYOFF:

TITLE ERAND:

REFIALCBYENT VIH:

iiif|-tiiiiiiiittt-ﬁirttt-tiittii*"-*mr HETURY rrsr iRk A kAT hddd FAkdmkrdh b wdddud

HIMEER OF INJIRTER:
COMMBRTS :

AN : LOCANTON:
ADDRESH: .

CITY/BTATE: ,

PHOKE WUMBER :

EEATING ROSITICN: RESTRAINT:

TYPE OF INJTRY:

TRERTED = IF 50, WHERE.

ﬁ.‘f**ﬂ'**i*-*i***iii*i*'*i**i*ﬁi*im m?m‘ii..liiiiii'Iiiﬂ'iiﬂﬂ*-*ﬁ*tiiii****.*

EXTRREAL CASE NOMEBER: DATE:

TITLE MRMBE:

BUSINESE: & BOSIMESE: {

ACCIDERT : DATR GF AUCIDENT:
DEECRIPTION OF DRMAGCE:

PURCHAHE /LEREBE: 0 OATE OF PURCEASE/LERIR:
MILEAGE AT FORCARSE: O PURCHABR/LERSR RB:

DOEE OVBEER HAVE POAESSICN OF VERICLE:
REBOCAUTION SOUGEST:

".'*""'*""""*"‘"’*i**"i"ﬁi*'**m m mﬂm..ii-illli---*‘*ﬁ-.-ﬁ*ﬁ'iil-‘iﬂ-ﬂ‘.*

o CONTACT WUMENHR: L
COMPRNTY x CONTACT TYPER:




TECHNICAL ASSISTANCE SYSTEM

*+* GM RESTRICTED ***
Caze No: 4053431 VIN Number: 1G1YYS2G5Y5103560
Date Opened; 172000 Model Yaar: 2000
Date Closed: B2 32000 Sariax: Corvelie
Denler Code: By123% Milsage: 4505
Addrers: GEO R GIBSON CHEV INSOUTH HOLIAN  guua. i

SYMPTOM ABSTRACT-— COLUMN LOCK STEERING STEERING COLIMN LOCK WCN
RESOLUTION ABSTRACT- IGNIT LOCK CYL RPL

UCC CODE | ==

UCC-1 DESCRIPTION— STEERING

uCC CODE 2
UCC-2 DESCRIPTION—
UGG CODE 3-=—ree-
UCC-3 DESCRIPTION—

07H7/2000 13:31:11 SBD TEMPLATE - ELERT

STRATEGY BASED DIAGNOSTICS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_A_ NUMBER QF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (¥/N) 13 THE VEHIGLE IN THE DEALERSHIP

_N_ (¥/N) 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {IF YES
LIST)

_N_ (Y/N) CAN COMPLAINT BE DUFLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_Y_ (YAN) HAVE YOU) COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (YA} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ [Y/N} 5/M SEARCH COMPLETED (IF YES, LIST SECTION, PQ.)

_Y_ [Y/N) BULLETIN OR Pl SEARCH PERFORMED:

_Y_ {YMN) IS THE CUSTOMER CONCERN THE S8AME AS SYMPTOM DESCRIPTION {IF NO
LIST)

_Y_ {¥/N) CONDITION DETAILS {LIST DTC'S, ETG.)

_Y_ {¥/N) DIAGNOSIS (PARTS REPLAGED, VEH. HISTORY, ETC.) SEE TEXT.
07/17/2000 1231:11 HISTORY - ELERT

DEALER CONTACT: GLEN VANSWOL, TECH.

CUSTCMER CONCERN: INTERMITTENTLY, STEERING COLUMN WONT UNLOCK, UNLESS
CUSTOMER WIGGLES THE IGNITION KEY IN THE CYLINDER.

EAG2-031  GM22C Page I 0f2




TECHNICIAN REPORTS THAT: HE HAS RETRIEVED ALL OF THE FOLLQWING HISTORY
DTCS, BY MODULE: BCM- B2588, B2523. TECH. HAS NQT PERFORMED ANY OTHER
HAGNOSIS. HE HAS NOT DUPLICATED THE CONCERN.

TAC RECOMMENDATION: ADVISED TECH. TO PERFORM THE FOLLOWING
TESTSINSPECTIONS: [1] USING THE TECH 2, MONITCR THE KEY-IN-IGNITION
SIGNAL; [2] ADVISED TECH. TO PERFORM A GENERAL GROUND SURVEY QOF ALL
UNDERHOOD AND UNDERDASH GROUNDS.

REPORT FINDINGS TO TAC.
BOB ELERT, 4-0580

08/26/2000 15:42:02 SAFFORD - FAXED IN CASE CLOSING ,
REFLACED IGNITION LOCK CYLINDER .

EAD2-031 F GM22C

Payr2afl




CUSTOMER ¢
ADDREES ;
HOME PHONEK:

CASE KUMBER

DATE OPENED
DATE CLOHED
HOURCE's

BRC TYFPE:
BRC PARENT:

1-23066553
Page 1 of 4
CORPORATION
DIVIAION

amu REBTRICTED

GENEEREAL MOTORS

CEEVROLET

1-23066553 VIN:
MODEL YRAR:

2002-04-08 BERIES:
2002-10-02 MILBAGE
Fhone DELIVERY DATR:
K/AN¥a DEALER MAME:

131Y¥Y312a5Y5109875
2000

Carvette

34000. 0000000

Walker Chevrolet-0lds, Inc.

DBALER ADDRESH:4210 5 Carothers Rd,Franklin,TNH,37067,UBA

rkdkd kb rdkdbhhArbrh AT r Rt AR ENERAL CASE INFORMATION ™ * ¥ b kbbb bbb br bbb rr bbb drrdidr

Mil Column / Ignition lock / Pmris
0 REPFAIR ATTEMPT{5)

AR EREE RN RN T ERAERANRNCRAEE AN ANSYDORE HISTORY A A A A kb A AR ke d b e e v A e ek r AR 4

cuikt veh ateering wheel loched; ; 2402-06-08

2002-08-0%

.r.'all dlr in follow up if cuat brought veh in; ; 2042-05-14

2n0z2-05~09

FORWARDING TQ CRM HAMBRTEG; ; J0Q3d-05-43

2002-09-09

FCRWARDING TC CRM HAMERTEG; ; 2002-05-14

2003-09-03

Sarvice Ramquest Ounarship haa changsd FROM: QUITHOTD TO: HAMERTREA; ; 2402-09-09

2002-D3-1D

futbound Call Dealer-Left measage on the recprder for the ave dept.; ; 2002-05-10

2002-09-10

Cathenand Call Customer: @ 2002-09-10

2002-08-10

Anrvice Raruept haa hasn Cloaad Babipfised. ;

2002-05-13

CUST SRBEEKE CRM HRMERTER: : 20Dp2-03-12

4002-05-16

Outbound Call Cuptomer; ; 2002-09-16

200d-09-16

; 4002-09-10

.Outbmmd Call Customsr-Cellular Talephone ¥

Dutbound Call Cupt; ; 2003-05-17

2002-09-19




1-23066553
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Cutbound Call Customer; ; 2002-08-1%
2p02-05-1%

.I::l.bcrund Call Cumtomer; ; 2002-09-19
2002-08-1%

Service Requept hag beepn Cloged Batipfied.; ; 2002-05-19
2002-10-032

Cutkcund Call Cumtomer; ; 2002-10-03
2002-10-02

Barvica Raquaat haa bean Closed Eatiefied.; ; 2002-10-02

AT RN RN A AN AR R AR AN T AR A SR TPAR THRORMAT IO R A e kAR AR AN AN LR AR LI AR RNRRTRN

INCIDEMT DATE INCIDENRT TIME:
TNCIDENT LOCATICHN:

TRIVER MAME: DRIVER RAOE:
DRIVER DIAAHILITY:

CHMER DESCRIFTICM:

ALLEGEL DEFECTIVE CCMPOHENT:

INCIDENT REEULT:

FOLICE RERORT: ROALD COMDITIOM) ROADL SURFACH :
NUMBER OF PEODPLE: BODY INJURY:
INIJURIRES :

HAH AROTHER VEHTCLE IHNVOLVED:
NUMBER QF VEHICLHES: 0

PROPERTY DAMAGKE ¢

WAS VEHICLE INSURED: INSURANCE COMPANY KHAME :
INSDRANCE COMPANY ADDRESE:
AGENT HAME )
AGENT FHONE NOMBER

MORE INPORMATION:

MAINTEMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY MAME:

HAB VEHICLE INEPECTHD INEPECTORS MAME: INSFECTIOM DATE:
MILEAQR AT INSRRCTION:
HHERE WAS INSEPECTION DOHE:

WAS VEHICLE ROAD TESTED!:
ROAD TEET DESCRIPTION:
ROAD TEST RERLILT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :

PAR STATDS:
.ttﬂrttt****ﬂrtt**t**w*ttw*****wtt--pm THFORMATION 5k wi i vttt e e i e e ek ok ek e e e e ok e b e o

SOORCE TRANSACTION :

REOUEAT TYPE:
REPURCHAAE REASON




1-23066553

Pagedofd4
DERLER BALC:
DERLER HAME:
DERLER ADDRESS: , ,
CONTACY . ,
FHONE NIRMBER : FAX MUMBER:
PFRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYFE: TREANGHNISBION::
VEHICLE DRIVEABLE:
MILEAGE & BUY-BAOK: O BRC HARRANTY DATE:
MERD - RADA: O
BALES TAX:
DEPRECIATICN
TRORRLDE
AFTERMAREET:
LEASE THEM:
DAMPGR :
OTEBRR =
BRANCH 1 HAME :
ACOOUNT FUMEHR :
INTEREST RATH: INTEREBAT PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LEGAL ¢ LEGAL TYPE:

LEMOR LAN: .
DEALER APMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAYOFF:

TITLE BRAND:

BREFLACEMENT VIN:
. AR AR RN E AR AR AR E A AODTILY IRy rrd  d e v r R R E R AR TR AR R A SRR R SRR R R

NUMBER OF IMJURIEE: O
COMMENT S -

HAME « LOCATION:
ADDRERE: |,

CITY/BTATE: ,

PHOWE WTHMBER «

SEATING POSITIONM: RESTRATHT :
TYFE OF IMJURY:
TRERTED: : IF EO, WHERE:

e e AR AR A A AR R AATITE THRORMATION A ke dd ik kb ke ddh b d A A AR A A S S ddhahn

EXTHRNAL, CROE NUMBER: DATE:

TITLE HAMES:

HUSINESS : % BOSINERE: O

RCCIDENT ¢ DATE OF ACIDENT:
DEACRIPTION OF DAMALR:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILBAGE AT PURCHASE: O PURCHAER/LBAOR AM:

DOES OWNEE HAVE POSESSION OF VEHICLE:
RESOLUTIOH B0OUGHT:

WE AR EENKEARAAA AR AR AR AR AN FERD CONTACT INPORMATION® Ah A ad kbbb bk b A v A i ien

.HHHE= CONTACT HUMBER : 1
COMPANY ; CORTACT TYEE:
CONTAOT PEEOMNE:




1-23066553
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1-133169749

Pags 1063
G RENERAL MOTORA CCRPORATIOHN
CHEYROLET L IVIBSBION
. amM RESATRICTETL
cusTorer: [
ATDRESH ) ' "
HOME FHONE :
CAEE NUMBER: 1-133156374%9 YIN: 131Y¥YAZA5Y¥5112923
MODEL YEAR: 2000

DATE OFENED: IDD3-DB-23 BERIES: Corvette
DATHE CLOSHD: 1003-DR-22 MILEAJE : 40000.000000C40
SOUTRCE Fhona DELIVERY DATE:
BR{C TYDE: HfAYag DEALER MAME: Chuck Huttocn Chevrolaek C0.
BRC™ PARENT: DEALER ADDRESS:12471 Mt Moriah Rd,Memphia, TW,38115-1694,U8A

Wbk Ak kR R RIENERAL CRASE INPORMATICH T *r e d ke e b rdd b ddhddd bbbk rren

M4 Column / Igoltion lock / Parts
0 REPAIR ATTEMPT {8) Incpexative

S d bbbtk r ek r T RN TRORK HIBTORY T YR AR N AN AANNAAANNA RSN T hd b dddhddr bbbk rdw

Columm Locked.; ; 2003-bB-43
2003-00-22

.H.Euﬂll 01044y ; 2003-08B-27
4003-08-22

BC-B8ervicer 5 2003-08-22
2003-g8-22

Servise Requesk Cuwnarehip has changed FROM: TEMPVERO TO: COLLINSA; ; 2003-08-22
2003-08-22

Bervios Requast ham bgan Clowed Batipfied.; ; 2003-08-23
Z003-DB-22

Service Reguest has been Clogad EBatiasfled.; ; 2003-0DB-22

Shdhhhhhbddbdbd bbb bbb v r bbb A AR PAR THEORMATTION® R d bk r e f e d SAnnnn® s h N hhhhhh

INCTDENT DATE: IRCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME - DRIVER AGE:
DRIVER DISABILITY:

OWNER DEBCRIPTION:

.JLLLEEED DREFRCTIVE COMBONENT:

INCIDENT RESTLT:

POLICE REPORT: FOAD CORNDITION: ROAD SURFACE
HMBER OF FEOPLE: BODY INJURY:

IRJURIES:




1-133169749
Page 2 0f 3
WAS ANOTHER VEHICLE INVOLVED:
KUMBEER OF VEHICLES: 0

.PRO‘PERT! DAMAGE

WAE VEHICLE INSUREL: IMOURANCE CONPANY HANE:
INOURANCE CONPANY ADDRESS:
AGENT HAME )
AGENT PHUME NUMBER:

MCRE INFORMATION:

MAINTEMANCE LOCATTOM:

CURRENT LOCATION OF VEHICLE:

NITIFY NRME:

HAS VEHICLE INSPRCTED: INSPECTORS FAME: INEPECTION DATE:
MILBRAR AT INSEECTION:
WHERE NHAE IRSFECTION DONE:

HAS VEHIOLR ROAD TESTED:
ROAD TEET DEASCRIPTICN:
ROAD TEET REBULT:

COMP IHEFPECTED s
IRVESTIGATIVE SUMMARY :

PAR BTATUCH:
EENEETET SRS SF bk kbR kR R RN AERE THPORMAT IO A A e A A r F Al o il e e o b o ke

SCURCE 1 TRANSACTION

RE{ATBEST TYPE:
REMURCHASE RERSON:

.Dﬂm BRC:
DERLER NAME:

DEALER ARODRESE: , ,

CONTROT:
PHONE RUMBER ¢ FAY. HIMBER -
PRODUCT CODE« BODY TYPR:
TRIM:
ENGINE TYPE: TREAMSMIARION:
VEHICLE DRIVERELR:
MILEASE ® BUY-BACK: © HRC HARRRNTY DRTR:
MERP: NADR1 O
BALEE TAX:
DEPRENIATION:
UMARADE ¢
AFTERMARKET ¢
LEASE TERM:
DAMAGE ;
QOTHER
BRANCH - HAME
ACCQUNT NUMBER:
INTEREST RATE: INTEREST PARIL:

DEARLER BUYOUT:
ACCOUNT ARLANCE: )

LEGAL: LEGAL TYPE:

LEMON LAN:
DBALER APDWMINISTRATION: VEHICLE DESTINATION:
RELBAEH: LIEN PRYOFF:

. TITLE BRAND:
REPLACEMENT VIN:

Ahdddddddrd bbb bbb r b br ke r kA ek r AR FBOOTILY THTURY Fdrdddrd i ddeded i o o o dd o de v ke e ok e ke e e e e o

NIMHER CF INJURIEE: D
COMMENTE -




1133165749
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HAME : LOCATTION

ADDREBO:
. CITY/EBTATE: ,
PHONE HUMBER1

SEATING RISITICH: . REATRATINT:
TYPFE OF INJURY)
TREARTED » IF EO, WHERE:

EEREEERRARARFRNRREEEEREPEERT PR ANNARNR THRCRMATION A At haw e wda kbbb bbb bbb bbbk hhhhdddd

EXTERNAL CASE HUMBER: DATE 1
TITLE MAMES

BUATHESA % BUBINBSE: 0
ACCIDENT: DATE OF ACCIDENT:
DEACRIPTION OF DAMACHE:

BURCHAAE/LEASE: O DATE OF PURCHASE/LBASR:
MILEAGE AT PURCHAAR: 0 PURCHASH/LEASE AE:

DORS CMMER HAVE DPOAESETON OF VEHICLE!:
REBOLUTION SOUGHT:

i*‘*****************'*'i*ii*im DO TACT mmTIm‘l‘I"I'I'."l'I'iiiiiii;iiiiiiiiii*ii*ii

FAME : CONTACT NUMHER : 1
COMPANY : CONTACT TYEE.

CONTACT PHONE:
ADDRIEES ¢




05984220

Page I of 4
GQGENERAL MOTOQORTE CORPORATION
CHEVROGLET DIVIEIOR
. amM REETERICTED
CUSTOMER -
ADDRBESSE : ATEVENVILLE "
11
HOME FPHOMNE:
CRER NUMBER: 05984220 ViIN: 1G1YY3aG5Y5118585
MODEL YRAR: 2000
OATE OPENED: Z2001-12-06 EERIEH: TINENOHN
DATE CILOERD: 20401-12-18 MILERGK : 1000
SOURCH: Fhone DELIVERY DATE:
BRC TYPE: N DEALER BNAME : HELLEE CHEVEOLET BUICK
BRC PRRENT: DEALER ADDRESE:9630 FED ARROW HAWY, ,BRIDOMAN,MI,49106,05A

i-i-i-i-i-i-i-i-i-i-i*iiiiitit*ttﬁtiitt*tamm CASE INFORMAT ION vk ok o o o i o i ok ok oy 3 o 50 37 30 0 % 0% 0% 0 50 0 o o sl o ol o

M02 Btearing Linkage/Componsnt Parts Other

0 RERPAIR ATTEMPTIE) WHEERL LOCKRD

HDZ Hattery tharging/lack of Charge
& REPAIR ATTEMPT(S) WON'T HOLD CHARGE

Vahicle repaiyr requapt - Rapaly not done

tProbe to identify falled item/cowponsnt
* Determine Customers Expectation
* Uslng delivery date, setablish 1f vehicle is within any warranty covarage
* Lipten carefully to svaluate cause of fallure - defect or damage
{ If damage, conpider expleining the consumers responaibilicy)
* Review Specific Holutiona [[SPRCIFIC BOLUTIONS RON
Cr\PFrogra-1\Plusl\Microa-1\Iexplore. exe
http:/foarewah/wabknowladgs /ProductCenter /Oenaral Info/contant /BoluklonsByComponeantCoda . hem) 3
* Tdentify if sarlisr repajrm have been attempted? -[[Posaibla Chropnic Rap RUN
C:\Progra~i\Flus!\Micros-1\Iexplore.axe
http: //caraweb/webknowledgs/CARGCP/ B8/ html /ChronicAlerts.html |
{ 1st attempt - wffer to coordinate repair at a dealerahin)
{ Previous repaire)
1} Review warranty history on "VIN Profile" tub
2} Contact appropriace EBarvies dealership to diacuass
3} Deteruine if TAC was previously contacted or im now necessary
4} Ewtablish & document a diagnoais and repalr plan
* Coordinate with deslership to agmist with customer's repair requeat
* Be prepared to answer "I don't want my car anymore / repurchase[[ Vehirls Rapurchass Link
RUN C:\Progra-i\Flug!\Micros-1\Isxplors.axe
http //caraweb/wekknowledge/ CARSCP/BB8/html /CustomerRequestaVehiclarepurchase, htm] |

Vehicla repair »aquest - Repair not done
Ak d bk b kAT RRRNA RN AR R R F Rk R NORE HIATORV A kA b b a e r st RR AR A bR

.IHETEUETI'DHE O CRM:

CUST STATEE VEH WILL NOT START. COET ETATES VEH WILL HOT HOLD A CERRGE, CUST STATEE VEHE |

STEERITNG WHEEL IZ LOCKRD. COST STATES VEH HAS BEEN TY DLR TWICE FOR THIS CONCERN. CUST SREKS |

TO HAVE YEH TOWED TO DLR. (EM ADVIARD CUST WOULD CALL ROADBIDE, COUST STATES SHE WANTS THER |
TOWED TO DLR ON FRI. CEM ADVISBED CUAT OF ROADEIDE NUMBEER. CHM ADVIEED COST WILL {fALT DLR

AND CALL CUST 12/11/01. 10 TO 12 PST. HETTY JAMIRSON/CARASPDX; 0 3786445511

<2001-13-11

CRM ADVISED CRLLED PRANE IN SVC DEPT, FRANE STATES VEH HAD NOT HBEEN T¢ DLE 9INCE SEPT 2001,
CRM WILL CALL CUST. BETTY JAMIESOWSCARE/PDX;: 0 376941313731




05984220

Page 2 nf &
2001-13-11

CRM ADVISED CALLED CDST, CUST STATES VEH WAS TOWED TO WELLER CHEV, CUST STATES THEY STILL
HAVE NOT DIAGNOIAED VEB. CUST SEBKS To HAVE 50ME ONE W/ CORVETTE CALL DLE. CBEM ADVISED CUST
gvC DEET DOES HAVE TECH ASSISTRNCE THEY CAN USE. CRM ADVISED WILL CALL DLR, CRMN ADVISED WILL
CALL CUST TO FOLLOW UF. COST STATES HE WILL NQT BE AVAILABLE. CUST SEEKS CRM TO KEEP IN
TOUCH AND DISCOHMWECOTED. CRM ADVISED WILL FOLLOW UP W/ DLR AND CALL CUST. BHTTY
JAMIBGOM/CRRE/FRX;: D A76548059

2001-12-11

WHALLER CHEV S184653344. BETTY JAMTEGCON/CARE/PIX; 0; 37&£04B8120
2001-12-18

CRM ADVISED CALLED SVC MGR, 5VC MGR K/A. CRM BPOKE TOD SVC RDVISER ISAC, BVC ADVIBER BTATES
CUST BROUJIHT THE VEH IN FOR DIAGRNOISER. SVWC ADVISER STATEES THEY DID A DRAW TEST ON THE
VOLTAGR. 3VC ALVIHER STATES VOLTAGE WAS FORMAL. SVC ADVISEK STATES THRY NEFTTHE VEH FOR
THRER DAYS. SVC ADVIARE ATATES BO CONCERMS W/ THE VEHM. CRM ADVISED CALLETr CUBT, CUAT N/A.

CRM LEFT M3 W/ DAUGHTER, CRM ADVISED TO HAVE CUST CALL CAC 1IF FURTHER ASSISTANCE WAS
REEDED. REQUEST CLOSED SATISFIED., BETTY JAMIESON/CARS/PDX; €©; 377564139

e iyl ol e e e o e e el e e e el e e e e e e 0 o o i DO Imlrlm“-!‘i‘ii“i“iiii‘-ii [ FL T ELLERELEREE

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME : LRIVER AQE:
DRIVER DISABILITY:

.nmm PEICRIPTION:

ALLEQED DEFECTIVE COMPONENWT :

INCIDENT REEULTI

PCLICE REDPORT: ROAD OOMDITION : ROAD BURFACE
NUMBER OF PEOPLE: 0 BODY IKMJORY :
IMJURTES

HAH ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0O

PROPERTY DAMAGE:

HWAS VEHTICLE IWOURED: INSGURRNCE COMPANY HAME :
INBURRNCE COMPANY ADDRHEBE @
AGRNT MAME:
RGENT FHONE NUMBER )

MORE INFORMATION:

MAIRTENANCE LOCATTON:

CURRENT LOCATION OF VEHICLE:

ROTIFY WAME:

WA VEHICLE INBPECTED: INEFPECTORE NAME: IMEFECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

VEHICLE RGAD TEITED:
ROAD TEST DEACRIPTION:
ROAD TRAT RESULT:

COMP INSDECTED:
INVESTIGATIVE SUMMARY .
PAR ETATUE:




05984220
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bk kbbb A ARSI AR A A h by AXRTPAR INFURMATIONY e rdrr b b harwrrrrrrr bbbkt hrer

SCURCE : TRAMBACTION 1
REQUBET TYFE:
REFURCHAHE REMHON:

CEALER HAC:
CBALER HAME :
ERALRR APDREBB: , ,

CONTACT:
FEONE NUMEERi ' FAX HNUMBER:
PFROOUECT CCODE:- BOOY TYER:
TRIM:
ERGINE TYER: TRANSMIHSION :
YEHICLE DRIVERELE:
MILEACGE = BUY-BAIK: O BRC WARRANTY DATE:
MARP;: KADA: O
SALES TAX:
DREPRECIATION :
URJRADE 1
AFTENRMARKET '
LEASE THRM:
DAMAGR :
CTHER :
BRARCH i NAME :
ACCOTURT HUMBER :
INTEREST RATE: INTEREST PAID:
DEATLER BUYODT:
ACCOTUNT BALANCE:
LEGAL: LEGAL TYPE:
. LEMON LAN:
DEALBR ADMINISTRATION: YEHICLE DESTIHATICN:
RELEASE: LIAN PAYDFF:

TITLE BRRND:

REPLACEMERNT YVIN:
WEEER SN NAAN R Fdb bk kNP R AR RV VEODTLY THTURY*h bbb kb dd v b ddd b d b e bbb bbb dkdhdddd

OF INJURIES: 0
COMMENTS ¢

MAME : ' LOCKTION
ADDRESH: ,

CITY/9TATE: ,

PRONE NUMBER :

SEATING POSITION: REEBTRAINT
TYPE OF INJURY:
THREATED ¢ IF 80, WHRRE:

EEFAAAFAAAAAAAARAAENR TS a S r v AR ITNFORMATION YT e s ddd bl kR ddhhdhk kA d kA ATAANAANASD

EXTERNAL CASE HUMEER: DATE:

TITLE HAMES,

BUAINESS: ¥ BUBINEEBS: O

ACCIDENRT : DATE OF ARCCIDENT:
DESCRIPTION OF DAMAIE:

PURCHASE/LEASE: 0 DATE OF PURCHABE/LEASRE:
MILEAIE AT PORCHASE: O FURCHASE/LEASE AS:

DCES OWHER HAVE POSBASION OF VEHICLE:
REECLUTICN BOUGHT:

MRR AR ERRRENAXENT NSRRI DR h e PR CONTACT TRFORMATIOM® AN A e a e e v v e A AN S bbb b b bbb bk




05954220
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HANE : CONTACT NUMBER I
COMPANY CONTACT TYPE:
CONTACT PHONE:
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Page 1 of 3
GENERAL MOTORS CORPORATION
CHEVRQOQLET DIYIGIONR
. a M RESTRICTERD
CUSTOMER :
ADDREAA : EALIZBERY
we [
HOME FHONE:
CRSE MUMBERR: O4BE54308 YIN: 191YY32a5¥5118842
MCEL YEAR: 29009
DATR QPEMEDR: 2001-07-10 HARTRA : CORVETTRE CONVERTIBLE
DATE CLOBRR:  2001-07-10 MILEAGE : 10000
BOURCE = Fhone DELIVERY DATHE:
BERC TYFPR: Na DRALRE MAME: TEAM CHEVROLET-OLDEMOEILE-CADILLAC
BRC PAKENT: LDERLER ADDRESS:404 JANE ALEXANNER BLVD

BOUTH, , BALISEURY, NC, 28147, USA

BB Rl bkddhhhdhkddkd kbbb ORNERAL CREE THEORMATTON® A& A AR AR AhhhA A G A S A e ARk ANEN

MOl Steering General Other

0 REPAIR ATTEMPT {E) IOCKED TP

501 Sarvica Gensral Cunatomar Hatisfactiocn
O REPAIR ATTBMET (S} CHET COMELAINT

A0T Referred to Doaler Cuntcmer Satiefacticm
0 REPFATR ATTEMPT(S) LIAG & RBPAIR

.Hnnﬂ.uida Appiptance phone numbhera:

Buick: 1 {300} 252-1112
Cadillac: 1 {800} BA2-1112
Chevrolet: 1 {800} 243-887Z2
aMC; 1 {800} 223-7783
2ldsmoblle: i {pHo} 535-5537

Pontine: 1 (800) 7&2-2737

Roadaide Appistance phona numbere
Akkkk kR NERNENAARANR NNk dkddh bk A ORE HISTORY I wrms s o m oo a8 8w s 80 s dried ook od e ded e e

CUST BTATES VEHICLE STEERING LOCKED UP , CUST STATES CONTACTED DLE, {OST STATES DLR TOLD HER
CRNNOT HELF HER TILL TOMORROW. <CUST SEEKS ASSIST W/VEHICLE. CHM ADVISED CUST CRM CONF
CUST W/ROADEIDE ABFIST FOR TOW FOR VEHICLE TO DLR POR DIAD. BEVERLYLEHMAN/CARS/PDX; 0;
353657055

ARk N A b kb Ak DAR  THIOEMAT TR o s o e o e e e S 8 340 o 08 090 00 0 A A o e A

INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DPRIVER RGE:
DRIVER DIBABILITY:

CHNBR DEECRIPTION

.mmm DEFECTIVE COMPCHENRT)

INCIDENT RESULT:
PCLICE REPORT: ROAD CONDITICM: ROAD OURFACE:
WMBER OF IFEOPLE: © BODY IMJURY:




D4854308

Pagn 2 of3
INJURIES:

Wha ANOTHER VEHICLE INVOLVED:
NUMERR OF VEHICLES: 0

FROFERTY DAMAGE:

WAD VEHICLE INESURHLD: INBURANCRE COMPAMNY MRME:
INSURANCH COMPANY ADDRESE:
AJERT KAME.
AGENT PHONE MUINBER.

NMORE INFORMATION:

MATHTRMANCE LOCATION:

CURRENT LOCATICON OF VEHLCLE:

NOTIFY HAME:

WA VEHICLE INSFECTRD: INSPECTORE NAME: THSPECTION LATE!
MILEAGE AT INAFEUTICN:
WHERE WAD INSPECTION DONE:

HAS VEATCLE RCAD TRATHD:
RCAD TRET DHECRIPTICH:
ROAD TRET REAULT:

COME INBPECTED:
INVESTIGATIVE SUMMARY :

FAR STATUS:
whdddddddbddd bbb b h b P R b b e PEAR THPORMATION* *hhkh kb kbbb bbbk b A A bbb hrdobddddd

HOURCHE = TREANSACTION :
REQUEEST TYFR:
REFURCHASE RERECH:

DEALER BAC:
DRALER MAMR:
DEALER ACDRESS: , ,

CONTACT
FHCME NUMEER 1 FAX. NUMBER:
FROTAICT CCLEa BODY TYFPE:
TRIM:
ENGINE TYFR: TRANAMISSION :
YEHICLE DRIVEABLE:
MILEARGE & BUY-BACK: O BRC WARRANTY DATE:
M3RP: RADR: O
ShLAES TAX:
TBERECIATION:
UPGRALR :
AFTERMARFRET :
LERSE TERMi
DAMALIE -
{THER -
BERANCH: HAME :
ACOOUNT NUMBER :
INTEREST RATE: INTEREST FAID:

DEALER BIYOUT:
RCCOUNT BALARNCE :

LEGAL : LEAAL TYFE:
LEMON LAN:
.DEKLER ADMIRISTRATION: VEHICLE DEEBTINATION:
RELEASE - LIEN PAYOPF:
TITLE BRAND:

REPLACEMENT VIH :
ERREERERRRR Rk kA AR A TR VEODTLY IRJURY N AR AR Rk A AN A AN AN AR ANAARR




04834308

Fage 3ol ]
HUMBER OF INJURIES: 0O

MHRME : LOCATION:
ADDRESS: ,

CITY/BTATE: ,

PHONE MUMEER:

BEARTING POSITION: REETRAINT:
TYPE OF IMIURY:
TREATED = IF 80, WHERE:-

TEREE RN R R AR R Fh R b d b r e Sk AR AR ANRRNADE THPORMATION v o e e bbb bbb bbb kr bk ad v ur ez zn s suns

BEXTERHAL CARSE NUMBER: DATE :

TITLE HAMES:

BUSIHEDS : % BUSTHESS: ©

ACCTOHNT : DATE OF ACCIDENT:
DHESERIPTION OF DAMAGE:

DPURCHASE/LBASE:1 O DATRE OF PURCHABE/LEASH,
MILEAAR AT PURCHASH: O PURCHASE/LBARE AR

DOES OWNER HAVE POSESSION QF VEHICLE:
REBOLUTION SOIXIHT :

WEBEERNSIAAN bbb kb danr e e wBRO CONTACT INFORMATION®* ¥ ¥R e v i dtddddddddddddhbrhbhrarrsy

HAME : . CONTACT NUMBER: 1
CONEANRY ¢ CONTACT TYPE:

CONTACT PHONE:
. ACDRESE




1-119591670
Page 1 of 4
MOTORE -
OLET n

. d49M REBTRICTERED
CUSTOMER 1
ADDREHE Urbandalm :

CoOR
IVE

-
o

HOME FPHONE :
CAHE NOUMBER: 1-1195916740 VIN: 131¥¥3245Y5124 912
MODEL YEAR: 2000
DATE OPENED: 2003-07-1G6 BERIES. Corvettw
DATE CLOSED: 2003-09-10 MILERGE : 16500. 0006040
BOURCE Phone DELIVERY DATE!:
BRC TYFE: N/ PHo DEALER HAME r Bob Brown Chevrolet, Inc.
BRC PARENT: DEALER ADDRHEAH (4114 Merle Hay Rd,Des Molnes, Ik, 50318-1317.UBA

dddd kbt d A AR A AR AN N ARA R TR A FIENBRAL CASE THFORMATIOH*** A i vt bbb bdbddbdbbbbennrraany

" M1 Column / Ignition Lock } Parts
0 REPAIR ATTEMPT (2) Inoperative

EERTERRRRERRANN b bbb bk bbb e rrdh A e ORK HISTORY NSk d bbb bbb bbb b d b a e A AR RN e h kbbb bk

Bteering coluns locked; ; 2003-08-15
. 2003-G7-15

dlr contacted:; ; 2003-07-1%

2003-07-15

avym; ; 2003-07-15
2003-07-15

ist call; ; 2003-07-15
2003 -07-17

20 call to Avm; ; 2002-07-17
2003-07-22

Mappage renid; ; 2003-07-22
2003-07-12

Mangage rec'd; ; 2003-07-23
4903-07-322

Doca; ; 2003-07-22
12003-07-22

Docmy ; 2003-D7-22
20D3-0B-01

1zt attempt: : 2003-DB-01

2003-C3-15
.an attemmpty r 2003-08-15

2003-08-138

DOCE ATTACHED; ; 20031-08-18
2003-0B-18




1-1193%5670
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DOCE ATTRCHED; ; 2003-0B8-19
2003-08-18

SR Iin Btatus of Fending Documentation has beasn: Ra-Opened by EADMIN; : 2003-08-1B
2003-08-18

REQUEST FOR ABBISTANCE INDEXBE 8/18/03 Scanned: 2003-08-11-20.35.07.000000, NSXDocNum:
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2003-09-029

deocs attached; : 2003-09-09
2003-09-D%

2003 -05-05

.dﬂﬂ. Etttﬂhﬂﬂ: ; 2003-09-09

REQUESTED DOCUMENTE indexed 5/9/03 Bcamned: 2003-09-05-09.36,27.000000, MIXDocKum:
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2003-09-09

dofg; ; 2003-09-09
20D03-09-039

original; ; 2o003-09-09
2033-05-09
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2003-09-09

" Making offer; ; 2003-35.09
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IRCIDENT DATE: INCIDENT TIME:



IRCIDENT LOCRTION:

DRIVER HAME:
DRIVER DIBRBILITY:

OWNER DESCRIPTION:

ARLLEGED DEFECTIVE COMPONENT

INCIDENT RESULT:
POLICE RBPORT
FOMEER OF PEOPLE:
INJURIER:

RAS ANOTHER VEHICLE INVOLVED:

NUMERE OF VRHICILRS: 0

FROPERTY DRMAGE:

HAS VEHICLE INSURED:

HORER INFORMATION:

MAINTENARCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY MAME:

HWAR VBRICTLE INEPRCTED:
.HILWB AT INEFECTION:
WHERE WAE INEPECTION DONE:
¥WAS VEHICLE ROAD TEATED:
ROAD TBEST DEOCRIPTION:

RIAD THET RBESULT:
CoMP INSPHOTHD:

INVESTIGATIVE EUMMARY:

FRAR FTRATUS:

1-119591670
Page 3of 4

DRIVER AGE:

ROAD CCNDITION: RORD SURFACE:
BODY INIURY

INGURANCE CCHMPANY HAMR :
INBUARNCE COMPANY ADDRESS:
ACERT NAME

AGENT FHOME WUMBER:

THAPR{TORS NMAME: INSPFECTION DATE:

AT AA AR TR R AR RN EANRTDAR THFORMATION vhb bbb bbb bbb Wi b b b e PP A VAN PR RPN T Y

BOURCE a
RBOUBST TYPE:
REFURCHAERE REASON:

PERLAER PALC:

DRALER KAME:
DHALER RODEESS: . .
CONTACT: ,

- PHONE NIMEER
PRODUCT CODB:

ENGINE TYPE:

MILEAGCE & BUY-BACK:
MERP«

DEPRECIATION:
UPGRADRE :
AFTERMARKET :
LEASE TEREM:
DAMAGE ¢

OTHER :

TRANBACTION:

FAX NUMBER:

BODY TYPE:

TRIM:

TRANEMISSION

VEHICLE DRIVEAPLE:

BR{D WARRANTY DATE:

HADA: O

SALEE TAX: '




BRANCH:
ACCOUNT HLUMEER :
INTHRBOT RATE:

.mr:m BALANCE :
LBGAL :

DBEALEE ROMINISTRATION:
RELEASR -

REPLACEMENT VIN:

1-119591570

Pagc 4 of 4
HAME -

INTEREST PRID:
DEALEFR BUYOUT:
LEGAL TYPE:

LEMON LAW:

VEHIZLE DEATINATION:
LIEN PAYORP:

TITLE BRAMD:

APARARNARARA RN A ANGA N SRR a A A AABONTILY INJURYA kb kb kddddrddd bk bbb kb vk v e v v e o &

NUMBRR OF INJURIES: @
COMMENTA -

HAME :

ADPREEE: .,
CITY/ATATR: .
EHOME MIIMBER :
SEATING DOSITICN:
TYFE OF INJIURY:
TREATHED :

LOCARTION

REATRAINMT:

IF 20, KHERE:

ARAANARAANA R M A A AR AR Ak d s d s s wwwADR THFCRMATIONA A A A A A A A S A A A bbbk ddd g d d b d A AR A AN NN

EXTERNAL CASE HIMBER:
TITLE HAMES:

BUSINASH

ACCIDENT

DESCRIPTICN OF DAMASE
PURCHASE/LERABE: O
MILERGE AT PURCHAZSE: O

OATH :

& BIMINESS: O
DATE OF ACCIDENT:

BATE OF PURCHASE/LEASE:
FURCHASRE/LEASE AH

DORY OMMNER HAVE POEESSION OF VEHICLE:

RHBOLUTION BOTKEIT:

Whk Ak kA E TR R R R TR RERANEANERC CONTACT INFORMATION* ddddd ko r kg A A AR RRERARRERENAD

HAME ;
OOMPANTY :

CONTACT MUMBER: 1
CONTACT TYPE:
OONTRCT PEHONE:



October 21, 2003

Urbandale, 1A
Service Request: 51-119591670
Dex

We sincercly regret that you experienced a concem with your 2000 Chevrolet Corvetts, which
resulted in an unexpected repair expense (o you.

‘We value you as a Chevrolet owner and your satisfaction with our products is a high pricrity. As
we dizcussed over the phone, we believe you are entitled to a reimbursement. 'We have enclosed
a check in the amount of $ 457.51. We hope this goodwill adjustment will offset, to some
degree, the inconvenience that this repair may have caused you.

We look farward to keeping you in our Chevrolet family. If you have any futurs questions,
please Feel free to contact our Chevrolet Customer Assistamce Center st 1-800-222-1020 Manday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your gervice
request number above and any of oor Customer Relationship Menegers will be happy to essist
you,

Sincerely,

Patricle Alarcon
Customer Relationship Manager

RS0005-A/dkw
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S04 571619 DATB/TIME IN: 7/13/1003 8:24 DATE/TIME OQT: 7/13/2003 17:0%
DOC COUNT : 1 PAGR 1 1

a1 1G1YYI2G5YS1324912
2000 {ESVROLET CORVETTE SILVER
» TN KHGINB: LH1 5.7LV8

] MILES IN/CUT 16474 / 16474

EVC DATE: 4/20/200
LINE 1 OJF OJ COUST STATES STRHRING COLUMN LOCKED, UNABLE TO
TURK STEERINI WHEEL
TEOR CCMM: BERVICE BULLETIN 01-02~38-003

REPAIR 1 REPLACE STEERING THEFT HARNBESH EKIT
OPCODE: Na505 SALE TYPE: CUSTOMER PA $202.B

FARTS DERSC e Qry PRICE SALE TYPE
M B39514328 WIRE KIT K 1 31.500 CUSTOMEBR PAYS T $31.5
M 26030960 LOCK N 1 171.250 CUSTCMER PAYE T 8171.2
am 26056108 NUT R 1 11.910 CUSTOMEER PAYS T §11.9
LINE TOTAL $417.4
. §202.8
§214.6
$15.0
$25%,0
3457.5
CUSTOMER SIGHATURH $457.5
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1-116591670 ) | R ]
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M, Nt ou'n oot for! B
of JF DATE/TIME IN: 7/13/2003 834 PATE/TIME QUT: 7/13/2003 17:05
A4 I DOC COUNT: 1 PAGE: 1
1G1YY32(35¥5124912

2000 CHAVROLET CORVETTH EILVHR
EMGINE: L81 5.7LVE

MILES IN/OUT 16474 / 16474
BEVC DATR: ‘f?ﬂf:ﬂﬂﬂ
{INE 1 OJ 0J COST STATES STEERING COLIMN LOCKED, UWABLE TO
TUSN ETIERING WEEEL
TECH COMM:  SERVICH BULLETIN 01-02-38-008

RNPAIR 1 REPLACE STRHRING WHEEL THEPT HARNESS KIT
ORMOODE: NB503 SaLE TYPR: CUBTOMER PA $302.8D

PRIMARY TECH: Brat Johnson

PARTS DESC FP OTY PRICR SALE TYPB

o AA952428 WIRE KIT K 1 31.500 CUSTOMER PAYS T $31.50

26050960 hOCK N 1 171.250 CUSTOMER PAYS T §171.35
axn 26056108 NUT N 1 11,910 CUSTOMER PAYS T §11,91 -

LINE TOTAL S417.46

m;-.---.. ----- LN ] ’:ﬂ:.an

. PARTE ...--... 9214.66

MISC MATBRIALS ...... $15.00

TAY (IONA SALES TAX ) $35.05%

. $457.51
} $437.31

CUSTCMER SIGNATURE
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TECHNICAL ASSISTANCE SYSTEM

*%k GM RESTRICTED *+*
Carz No; 4819946 VIN Number: 1GTYYA205Y5 125190
Date Opened: 6/74/200! Model Year: 2000
Date Cloted: 2372001 Seriex: Corveite
Dealsr Cods: B25024 M#Beage: 5313
Address: BLOSSOM CHEV INC INDIANAPOLIS State: ”

Dwaler Phone:

SYMFTOM ARSTHACT -~ COLUMN LOCK COLUMN LOCK ADD)265

RESOLUTION ABSTRACT- TILT/TELE STEERING COLLMN SWITCH - MOTOR ASSM
UCC CODE $——-——

UCC-1 DESCRIPTION— STEERING

UCE CODE 2-rererem

UCGC-2 DESCRIPTION—

ucC CODE &———m—-

UCC-3 DESCRIFTION-~

06/14/2001 09:37:07 SBD TEMPLATE - ZAJECHOWSK

STRATEGY BASED DIAGNOSTICS {LIST DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_ (AN} I8 THE VEHIGLE IN THE DEALERSHIP

_N_ (YN} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
_Y_ (M) CAN COMPLAINT BE DUPLICATED

_N_{YM} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_{Y/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_N_ (V¥/N) SERVICE JNFORMATION BEARCH COMPLETED

_N_ (¥/N) BULLETIN OR Pl SEARCH PERFORMED

_Y_ (¥/N) IS THE CUSTOMER CONCERN THE SAME AS 5YMPTOM DESCRIPTION
_NA_ (YN} ARE THERE ANY DTC'S

_N_{YA) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
08/14/2001 09:37:07 HISTORY - ZAJECHOWSK

CONCERN: TECH STATES STEERING COLUMN IS LOCKED.

PIAG:: NONE TECH BAS NOT CHECKED FOR CODES OR CHECKED SERVIGE MANUAL FOR
DIAG.

ADVISED: TECH TO FIRST FOLLOW NORMAL SERVICE MANUAL DIAG THEN TO
PERFORM ADDITIONAL DIAG IF ALL CHECKS OK AND READ TECH P ADD026G.

EA2-031 | GM22C

Toge i nfl




DOES0556

Page 1 of ¥
GENEERAL MOTOREB CORPOR
CHEVEREOQLRET DIVIAIO
GHM RESTRICTERD

CUSTOMER :

ADDRESSE: LO8 ANOELES
o

CASE NUMBEER: ODOBENEEE YIN: 161YYI2GEYE125834 _—
MODEL YRAR 2000

DATE OPENED: 2000-07-07 BERIES CORVETTE CONV

DATE CLOBED: 2441-07-13 MILEAGE) 13532

S0OTURCE: Mail DELIVERY DRTE:

BRD TYFH: DEALER NAME: LA EREA CHEVROLET-BUICK-OLDAMCBILE

BRC PARENT: DEALER ADDREESH:

ARtk d kb T T NREN RS MR P ORNARAL CASE IHPORMATION®SS s bk bbhhb e dknnd i ni b biodd bk

T22 CBI Reply tupromer Satisfaction
@ REPRIR ATTEMPT (8} SIRYEY RECEIVED T7-7-00
J52 BEarter Othar
4 REBPAIR ATTENPT (B) " BTARTIRI FRCBALEM
Ki0 Automatic Tranpmiaeion Ocher
2 REPAIR ATTEMPT ) TRANSMIBAION PRORLEMS
F10 Pront Suspension Nigaligned

. 2 REFRIR ATTENPT(S) ALLIGNNENT COMCEENE
MO1 Ereering General Exceanive Bffort
2 REPATR ATTEMPT (5) JERE WHEN TURNING

Letter Request Auto-Text( Letter Request } Accessed for this Request, with a W/N/Y of
CHEVROLET CORVETTE CONV 2000 .

'l'l*ﬂﬂ'l'l'lr***ﬁ'*i’i’iiiﬁt***ii‘ﬂ*ii****i*mﬁ HISTORY* " A AR AR AR AN ko ol o il de ke b e o e e e ol e ok

CRM PROCHEEND 3T SIMPLE SALHS SURVEY.

CHM REQUESTED SURVEY GENERAL ACKROWLEDGMENT LETTER {5U0001).
DANIEL CURRIR/ES/PDX; 0; 331A80741

2000-07-11

Appruval CRN reviewsd file, letter & docs....submitting laetter to MAX. Anny VanMatta/ app

crm/pdx; 0; 339204354
2002-07-13

CRM RECEIVED AN ACTIVE BBB FILE CLATM. ODSTOMER STATHS THAT THE CONVERTIELE TOP TS IS5 BEING
CUT BY THE DOOR AND HE HIS HAVING VEEICLE LOCKED TP, STEERING WHEEL JERKING WHEN TURNING,
ALLIGNMENT CONCERNS, STRRTING PROBLEMS, RADID CONCERNE, AND TRARSMISSION PROBLEMS. CDSTOMER
BEEKS A REPURCHASE OR REDLACE MENT. '

CEDRIC TRUSSELL//TAMPA//BROWSRADR: O; 363889826

. iiiiil‘i**i'*'"'iiiiiiiiiiiiiii****?ﬂ IHNFORMRTIOR Y & & A& & b b de e b et e e ol e vk fe o ok 08 0 o vk o

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICH:

DRIVER HAME: DRIVER AGE:




00850556
Zof3
DRIVER DISABILITY: e

OWNNER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT REEULT:

PCLICE REPORT: ROAD COMDITION: ROAD SURFACE:
NUMBEE OF FPEOFPLE: O BODY IHJURY:
INJURIES:

WAB RNOTHER VEHICLE INVOLVED:
HUMERR CF VEHICLERS: O

FRUPERTY DAMAOR:

HAE VEHICLE INSURED : INSURAMNCE COMPANY WAME,
INAURAMCE COMPANY ADDREBE)
AQENT MAME
AQENT PHOMNE NUMBER)

MORE INFORMATION:

MAINTERANCE LOCATION:

CURBENT LOCATION OF VEHICLE:

NOTIFY HAME:

WAB VEHICLE IMSPECTED: INSPECTORS HAME: INSPECTION DATE:
MILERGE AT INSPECTION:
HEERE WAE IHSEECTION DONE:

WASZ VEHITLE ROAD TESTED:
ROAD TEST DESCRIPTION)
ROAD TEST RREDLT:

COME THAPRECTRD -
INVESTIGATIVE SUMMARY :

FAR STATUS:
EREE R AR AR AN AN AN A A AR A A AT A ke XA DAR THPORMATI O r F r r kA e R R e v e v r v T WA NN NN

BOURCE : TRANSACTIOH :

REJUEST TYPE:

REPURCHASE REASON:

DEALER BAC:

DEALEBR HAME:

DERI.ER ADDRESS: , |

CONTRCT:

PHORNE NUMBER: FAX MUMBBR:

PRODUCT CODE: BODY TYPE:
TEIM:

ENQINE TYPE: TRANSMISSIDN:
VEHICLE DRIVEABLE:

MILEAGE & BUY-BACK: D BRC WARERNTY DATE:

M3RP: HADA: ©
EALEE TAX:

DEPRBCIATICH

UPORALE:

AFTERMAREET

LEABE TERM:

DAMAGE :

DOTHER -

BRANCH : MRME:

INTEREAT RATE: INTEREST PAID:




ACCOUMT HALMANCE:
LEAAT s

.mm ALMINIBTRATION:
RELEREE :

REPLACEMENT VINr

DOBS0556

Page 3 of 3
DEALER BUYOUT:

LEGAL TYPE:

LEMON LAM i

VEEI{LE DBESTINATION:
LIEN PAYOPF:

TITLE BRAND:

AR R PR PR PR e kA AT T TR ARAAABODILY INTORY hdd b n bk bk bk bbbk bbb h bk AN AR A oD

NUMBER OF IMJURIRE: 0D

NAMR :

ADDREGB: |,
CITY/STATE: ,
PHONE NIMBER :
SEATING POBITION:
TYPE OF INJORY:
TREATED ¢

LOCATION :

REATRAINT :

IF 80, WHERE:

t*-t*ii*iit*******ﬁﬁﬂ**ﬂi*'"*ll!im THFOEMATIOR N ® % N dod o de e e vie sie siesie-sie sie e 95050 5050 55 0 o v ok o o ol ol ol ol el

EXTHRNAL CRASE NUMEBER :
TITLE HAMES:

RUSINESS:

ACCIDENT :

DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: D
NILEAGE AT PURCHABE: D

% BUAINESES: O
DATE OF ACCIDENT:

DATE OF FURCHASH/LRASR:
EDRCHAER/LBASE AS:

DOBE OMNER HAVE POSESSION OF VEHIOLE:

REBOLUTION SOTHIHT':

EARKA kb h ke AR E AT RANNNNNBRD CONTACT INFORMATICH S ¥y A v A A e A e S e N e e r ko ke kb dd kbbb ddy

HAME :
COMEANY ;

ADDRESE

CONTACT NUMBER: 1l
CONTRCT TYPR:
CONTACT PRONE:




July 11, 2000

Los Angeles, CA I
Request: COOBS0556

Think you for taking the time to respond to our Customer Sativfaction Survey regarding your
2000 Cheviolet Corvette,  Your valuable feadback will aseist v in improving our products and
BETVICES.

Cuostomer satisfaction is extremely important to all of ug at Chevrolet. Our objective iz for all our
. customers 1o be completely satisfied with their dealer’s setvices as well as their Chovrolet
vehicle.

If we can be of further assistance, please contact owr Chevrolet Customer Asslstance Center at I-
B{X)-222-1020 between 8:00 a.m. and 11:00 p.m., waekdayx Bastern Time.

Thank you for selecting Chevrolet.

Sincerely,

Danie] Cunrie
Customer Relationship Manager

5101B-P/alv




[ﬂ[ Purchase and Dellvery Satisfaction Survey

Mo etk Corriribond T your
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1-125013659

Page 1 of 3
GENERAL MOTORTSE CORPORATION
CHEVYVROLET PIvIAIcocH
. g M RESTRICTED
CUTBTOMER 1
ADDREIS Poway R
HOME PHONE:
CASE MUMBER: 1-1Z50136E9 YIN: 1dlYYIZasYE129964
MODEL YEAR: 2000

DATE OPBENED: 2403-07-34 SBRIES] Corvette
DATR CLOSER: 32003-97-11 HILERIR 43000.00400040
BOURCE: Fhons DELIVERY DATE:
BERC TYPE: N/AYem DERLER HAME: FAA Poway 4, Ine.
BRC PARENT: DEALER ADDRESA:13742 Poway R4, Powvy,CA, 92064-4706, U8R

AR EARAAR A AR AR AAR A AR AR AR A A NAGENERAL CASE THEORMATION T rrrrr A r A A A v e v e A Ay A

M4l Column / Igndtion Lock / Parta
O REPAIR ATTEMPTI(B) gticvks

ARNZAARARPNARREARNANARARRN RNk td ke NORE HISTORY bbb dddd bbb bbbt b bbb bbb kbbb dddbdr bbb ddd

CTUAC Warranty coverage; ; 2003-07-30
2503-07-20

.dlr commentr; ; 2003-07-30
2003-07-11

dlr comment about reilmburssmant, srcfl-131501368%; ;5 A003-D7-31
2003-07-31

7140664668 cust ¥, SRH#1-125013689; ; Z003-07-31
2003-07-31

ocbtain dlr decision:; ; 2003-07-31
2003-07-31

gcuat info; ; 2Z003-07-31
2003-07-31

Service Reguest has bean Closed Satigfied.; ; 2003-07-31

o e dededy i il ol de o e e drledrr e e e e ek kPAR THNFORMATTONT ¥R S RS E TR r R AR A A bk dddhhrntwddddnd

INCIDENT DATE: IRCIOENT TIME!
INCIUERT LOCATICM:

DRIVER NAME: CRIVER AGE:
DRIVER DISABILITY:

DEBCRIPTION:

ALLEGED DEFECTIVE COMPONEMNT

INCIDENT RESDLT:
POLICE REPDRT: ROARD COMDBITTON: ROAD OURFACE:




£-125013689
Papa 2 of 3
HUMBER OF PEOPLE BODY INJURY:
INJURIES:

.Hﬂ ANOTHER VEHICLE INVOLVED:
KUMEBER OF VEHICLER: 0

PROPERTY DAMAGE

HAS VEHICLE INSTRERD: INEURANCE COMPANY HAME :
INSURRNCE COMPANY ADDRESS :
AGENT HAME:
AGENT FHONE NUMBER :

MURE INFORMATION

MAINTEMANCE LOCRATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HAMR:

HAB VEHICLE INBPROTHD: INOPECTORS NAME: INSPRCTION DATE.
MILERGE AT INEPECTION:
WHEHE WAE INEPECTION DONE:

RWAE VEEICLE ROAD TEETED:
ROGAD TERST DRSCRIPTION:
ROAD TRET REATULT:

COMEP INSPECTED:
INVBETIGATIVE SUMMARY :

FAR ATATUS:
ARk AN AR AR AN E v PAR THFORMAT IO v e r r kb ke A ek kAR AN TR E RN RN A P Fodww

BOURCE : TRANASRCTION =

REGURST TYPR:

REPURCHAEER REASON:

DEALER BAC:

DEALER HAME :

DEALER ADDRBHE: ., .

CONTACT: .

FHONE NUMBER: FAX NUMBER :

FRODOCT CCDRB: BODY TYPH:
TRIM:

ERGINE TYFE: TRANEMISEION :
VEHICLE DRIVBAPLE:

MILEAOE & BUY-BAMK: O BRT WARRANTY DATE:

MERP r KADA: O
SALEE TAX:r

DEFRECIATION :

UPGRADE :

AFTERMARERT :

LEARSR TERM:

DAMAOE :

JTHER :

BRANCH NAME :

ACCOUNT HUMBRR

INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:
LEQAL: LEGAL TYFE:

. LEMOCN LRAW:
DERLER ADMINISTRATION VBHICLE DESTIHATION:
RELRAIE : LIBN DPARYOFF:
TITLE BRANL:

REPLACEMENT VIN:
EEEEENARNEREENNRNRAARNARANANASANAAMBODILY TNIURYN ¥ A hdd bk kA AR i kSR AT RN RN
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NUMBER OF INJURIRS: &
COMMENTS ¢

.H.I\HEI LOCATION:

ACDCREAS: ,
CITY/8TATE: .
PHONE MLUMBER:

SEATING FOSITICH: RESTRATHT :
TYFE OF IMJURY:
TRERTED : IF 50, WHERE:

dhbbdd b hd Rk AR AR SR ANANAEADE TNFORMAT IONA A A A A A A S S SN S A A A S AN A A A AN AN AN AR RN R

EXTERHAL CAdE HDMBRR: DATE:

TITLE HAMES: '
BUHIMNEGA : % BUGINEEO: 0

ROCIDENT ¢ DATE OF ACCIDENT:

DESCRIPTICH OF DAMAOR:

PURCHASE/LEASE: O DATE OF PURCHASE/LEASAE):

MILERGR AT HIRCHRSR: D PURCHASE/LEASE AS:

DURS OWMBR HRVE PCHESSION OF VEHICLE:
RESULITION SCAKHT:

ARRKRKkRkkkkhhkrkbbhhh bbb ahAAORM CONTACT THRORMATION ™ v a s kR N R A RN NN N N VTS bbb d oAb

CONTACT NUMEER : 1
COMTACT TYPE:

HAME :
COMPANY ¢

@ CONTACE BRONE:
ADDRESS :




FIELD INFORMATION NETWORK DATABASE

® —

Crye ID; 01448/2300/US !
VIN Nuder: (1G1YY32GEY6132028 |
Dester Name: | |
Diealer No: | - |
Work Onder No: | |
MBex / EM: | |
Cowiact Name IParsonal Data Excludad |
Phone Nownbar:  [Porsonal Data Excludad |
Commeints: [Steering Column locks |

. EAQ2-831 / GM62IC Fage 1 of



