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PRGE :

am RESTRICTED

.En.'ali NUMBER: 1-1600BB59 VIN: 1G1YY32G4WE 100033
"~ DaTH 07/15/02 MODEL 1993

DATE 05/06/02 SERIES CORVETTE

BOURCE : N/AYES MILEAGE 50000,

comronms: |

ADDRESS -

HomE FHONE: [ STATE: mY

BUS. PHOME:

GENERAL MOTORSA CORPORATION
CHEVROLET DIVISION
GM RESTRICTED

CUSTOMER

ADDCRESS : Pomona \ HY IIIIIIIIIII

HOME EHONE:

CASE NUMDER: L1-l&a00da6s

DATE QPENED: 2002-07-15
DATE CLOBED: 2002-09-06
BCURCE: Fhon=
BRC TYPE: N/AYen

.am: PARENT :

VIN:

MODEL YEAR!:
SERIES:
MILERIE
DELIVERY DATE:
DEATER HNAME :

AGLYYIZG4AWG 140433
1998

Corvette
E0000.0000000

West Havergtraw Chevrolet, Inc.

DEALER ADDRESS:51 Sauth Rte 9 W,Wesat Haverstraw,NY,10993,

RERRR A kb kb hh kA R Akt A IPNERAL CRAE THPORMATTONA A+ kddddddbhbbddddAddo eawdedbdr

M4l Column / Ignition Lock / Darts

0 REPAIR ATTEMPT(8)

R dd bbbk ARG AT TN RRREORE HTATORY Y PN A NNk N d kb hdaadd A dd bbb dddh bt ad

steering column lock up; ;
2002-07-15

Called SM; ; 2003-07-15
2002-07-1%

2002-07-15

talkad to 5M Tricia Gaktaly; ; 2002-07-16

2002-07-16

about offering cuet reirburgement; ; 2002-07-18

2002-07-186

offored reimburament; ; 2002-07-18

2002-67-186

FFERED CUST RETHMEURSHENT;
2002-04-07

2002-07-16



PAGHE :
aM RESTRICTED

reinburaameant; ; 2002-0B-07
2002-0B-07

cuet called in; ; 2002-0B-08
2002-08-12

checked file for docs; ; 2003-08-12
2C02-0B-22

Doce rec'd; ; 2002-08-22
2002~-03-22

Doce attached; ; 2002-08-28
2002-08-22

SRFETY Scanned: 2002-00-15-23.07.25.000000, MSXDocNum: 0223101125; ; 2002-0&-22
2002-08-28

reimbursment on ateering wheeal lock up.; ; 2002-08-ia
2002-08-328

Craatad:CAC RECOGS. ER#1-16008869; ; 2002-08-28
2002-DB-28

Theck Cover Letbar ip the ameunt of $664.14 for approval; ; 20402-08-28
i0c1-08-18

Reimh #664.14 submltted for approval; ; 2002-08-29%
.ZDDZ-GE-ZE

Goodwill Stmtum ham besn changed from: Hot Initlated to Pending BITREL; ; 2002-08-28
4002-0d-29

APPROVED; ; 2002-08-30
2002-0B-2%

Goodwill Etatus has heen changed from: Prefiprv - Check to Approved; ; 2002-08-29%
2003-05-30

Jervice Request has been Closed Satisfisd.; ; 2002-08-30
2002-09-08%

CHECK MAILED; ; 200%Z-05-06
2002-09-06

Sayvice Request hag baen Cloged Satiafied.; ; 2002-05-08

khhdhdddddddddddbdb b drawadr b dddr A PAR ITHNFORMATION Y A A 4 XA XA EARARATATRE AR NSNS bbb ddddddd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVFR AOK:

.DRIm DISABTLITY:




OWKER LBSCRYPTION:

.HLLEG DEFECTIVE COMPONENT:

IKCIDENT REBAULT:
FOLICE REPORT:
HUMERRE OF FEDPLE:
TNJIURIBE:

WAS ANOTHER VEHICLE INVOLVED:
KIMBER OF VEHICLEE: O

FROPERTY DAMAGE:

WhS VEHICLE INSURED:

MORE INFORMATICH
MATNTENANCE LCCATION:
CURRENT LOCATION OF VEHICLE:
ROTIFY KAMR:

WAd VEHICLE IMNBPRCTED:
MILEAGE AT INSPBCTION:
WHERE WAZ INSPECTICN DONE:

ROAD TEET DRICRIPTICN:
ROALD TERT REESULT:

COME IMSPECTED:
INVEETIGATIVE RUMMARY:
PAR HTATUS:

.m VEHICT.E ROAD TRETED:

g M RESTRICTED

ROBRD CORDITICH:
BODY¥ INJURY:

INGURANCE COMPANY HAMR:
THSURANCE COMPRNY ADDRESS!:
ACENT WHAME:

AGENT PHONE KUMEER:

INGPECTORE NAME: INSPECTION DATE:

PRAE;

ROAD SURFACE:

EREAREEREAEATERRAARERXAAARAARNNRRNNNINADAR THRORMATION** b b drdrddddrdrddd bbb drodrdrodd kb wokddrdrdrddr

BOURCE :
REQUEST TYEE)
REFURCHABE REASON:

DEALER BALC1

DEALER NAME:
DEALER ADDRESS: , ,
CONTACT: ,

FHOME NUMBER:
PRODUCT CODE:

ENGINE TYPE:

MILEAGE & BUY-BALCK: 0
MERE:

DEFRECTATION :
UPGRALER :
AFTERMARKET :

TRANSACTION :

FAX HNUMBER:

B)DY TYPR:

TRIM:
TRANSMISSION
VYEHICLE DRTVEABLE:
BEEC WAERANTY DATE:
HADAR: @

SALEE ThX:

3



DOTHER :
BRANCH :
ACCOUNT HUMEER :
INTEREST RATE:!

ACCOURT BALANCE :
LEGAL:

DEATER ADMINIBTRAT IﬁN 1
RELEASE;

REFLACEMENT YIH:

adM

PROE ;
ERESETRICTEDLD

IHNTEREST PAID:
DEALER BIUYCAIT:

LEGAL TYFPE:

LEMGH LAN:

VEHICLE LESTIMATION:
LIEM PAYOFF:

TITLE BRAND:

dddddddddbb bbb bbb bbb bbb e s S QONTLY TRITORYEA b bbb bbb bbb bbb bbb ddh b A e e v e AT w N

HUMHEE OF INJURIES: O

COMMENTH

HAME

ADDERBRR: |
CITY/ATATE: .
PHONE MUMBER :
BEATING POOSITICH)
TYRE OF INJURY:
TREATELD ;

LOCATION:

BRESTRAINT

IF 80, WHEEE:

whkdkkkkdddddddddtrd bbbk etk ***mR mmTIDH******* kbt ka bk ER

EXTERNAL CRSE NUMBER :
TITLE HAMES:

BUAINEESE:

ACCIDENT :

DEECRIPTION OF DAMAROE :
FURCHASE/LERSE: 0
MILBRAGE AT PURCHASE:

DATE:

¥ BUBIRNESS: ©
DATE OF ACCIDENT :

DATE OF PURCHASE/LEASE)
PURCHASR/LEAAE AS:

DORE CWHER HAVE POOESSION OF VEHICLE:

RESOLITTICN HOUIGHT :

ERkERANA SRR AR R AN AN AT RNNNN AR CONTACT INFOERMATIORY Ik ek kbbbt rvk

NHAME :
COMPANY ;

ADDRESH :

CONTACT NUMEER: 1
CONTALT TYPE:
CONTACT PHONE:
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Page 10f 3
L Q OR S5 CcCo P
VR L T DIV 3
GM RESTRICTED

MOorT RPO
0 B I I

ADPDRESS: WILLTAMSOK

aovE ponE: ([

CASE NUMBER: (5744712

DATE OPENED: 2001-10-24
DATE CLOBED: 2001-10-24

SOURCE: Phone
BRC TYPE: Mo
BRC PARENT:

VIN: 1GL¥Y3234NS 102820
MODEL YEAR: 1598

SERTEE!: UREEICNN

MILERCE: 35000

DELIVERY DATE:
DEALER NAME: TERRY CULLEN SOUTHLAKE CHEVROLET
DERILER ADDRESS:1250 BATTLE CREEK RD, , JOWESBORO, GA, 30236, ISA

*i*************ii*ii*iiiiiiiiiiGEHERhL CAEBE IHFQRHHTIQH***********************i*i**iii

A0l Open Campaign
0 REPAIR ATTEMPT(E}

Procuct Cmrpaign Claim
00034 LAP HELT WEBBIMN3 TWISTED

Mil Stesering Columm/Lock/Attaching Parkte vibration

0 REPAIR ATTEMPTIS)

A07 Aeferred to Dealer
0 REPAIR ATTEMPT(3)

STEERING COLUMM LOCKED

Cther
MNEELS TO BE DIAGNCSED

. Motification of open campalgne or epecial policles.

INFORM THE CALLER:

Cugtomars will receive & letber in the mall.

AGENT INSTRUCTIONS:

For further information pleass click on cthe step-bwy-step for campaign status regueat
[[Campaigm Status Requsab RUN C:\Frogra-iyPlusl\Microe~1l\Isxplors, axes
http: / fearawab/wabknowledge / JobAide/ BBE/Contant /Campal gnStatusfaguent  Corspoint.htm]]

Hotification of opsn campaigne or special policies.
ek e de e ok o e ok o ke ok i ok e o e e e e el el il R A IRRE HIETDEI****i********t**i*********i*ii*it***ii

CUST STATES: THAT HE HAS TWD FRIENDS WITH 19939 CORVETTES AND THEY HAVE RECALL NOTICES FOR
THE STEERING COLUMN LOCKING UP. CUST STATES THAT HIS 1998 CORVETTE S5TEERING COLUMN HAS
LOCKED 1UP, AND CUST STATES THAT HIS VEH IS CUTSIDE THE 3736 BUMPER Ti BUMPERWARRANTY.

CUST SEERS: CO49T ASAIATANCE FOR THE REPAIR OF THE STEERING COLIMN LOCK.

CRM ADVISED: CUST THAT CURRENTLY THE CNLY CAMPAIGN SHOWING U ON HIS VEH IS THE LAP BELT
TWISTED RECALL 00D34, AND THAT CUST NEEDS TO HAVE HIE VEH DIAGNOSED AT THE DEALER FIRST
BEFODRE ANY COST ASEISTANCE CAN BE OFFERED. CRM ADVISED CUST TO CALL CAC BACE AFTER VEH HAS
BEEN DIAGNGSED. CUST UNDERATOOD. CRM GAVE CUST HIS FILE #. CRM CLOSING FILE SATIBFIED.
CHERIF VARES/AUBTIN/CARE; 0; 372805418

AR AR ANER AR RAREAE R AARARARARAR RN AR PAR IHFGRHHmInNiiiiiiiiiiiiiiiiitiiiiiiiiiiittitiii

. INCTIDENT DATE:

IMCTDENT LOCATIDN:

DAIVER HAME:
DAIVER DISABILITY:

INCIDENT TIME:

DRIVER AGE:




05744712
Page2of 3
OWNER DEACRIPTION:

. ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD COMDITION: BROAD SURFACE:
NIMBER OF PEQFLE: 0 BOOW TWJURY :
INJIRTES:

WAS ANOTHER VEHICLE INVOLVED:
NIMBER OF VEHICLES: 0

PROPERTY DAMALGE:

WAE VEHICLE INSURED: INSDRANCE COMEPANY HAMF:
INSURANCE COMPANY ADDRESS:
ACENT NAME:
ACENT PHONE NUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY NAME:

WAS VEHICLE THSPECTED INEFECTORS NAME: INSPECTION DATE:

MiLEAGE AT INSPECTION:

WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTION:
. ROAD TEST RESULT:

COMP INSFECTELD:

INVESTIGATIVE SUMMARY:

PAR STATUS.
dhdkdk ke R bk kAR A kb khhhhk kb khh bk ddPAR TNFORMATIONA Ackbhhbbhbhbbddddrdbddddddddwdbbdddd

SOURCE: TRANSACTION:

REQUEST TYPE:

REMIRCHASE REASON:

DREALER Bal:

DEALER NAME:

DEALER ADDREEG: , .

CONTALT:

FHONE NUMBER: FAX NUMBER:

PFRODOCT CODE: BODYY TYPE:
TRIM:

ENGINE TYPE: TRENEMISSION:
VYEEICLE DRIVEABLE:

MILEACE @ BIFY-BACEK: 0 AAC WARRANTY DATE:

HERD: HMADA: O
SARLES TAX:

TEPRECTATION:

UTMERADE:

AFTERMARKET :

LEASE TERM:

DAMALE :

OTHER :

HRARCH : MNAME:

NOCOUNT MUMBER:

INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:




05744712

Paga3of3
LEJAL:; LEGAL TYPE:
LEMIN LAN:
DEALEFR. ADMIMNISTRATION: VEHICLE DESTIMNATION:
RELEABE: LIEN PAYOFF:
TITLE BRAND:

REPLACEMENT VIN:

LEL SR SRR ERRERIER SRR LSRRl *wt*tiiiim:n‘y IHJURY******* LR RPN LT R LY LY LY YRR

HUMEER OF INJURLES: O
COMMENTS :

NAME: LOCATION:
ADDRESS: ,

CITY/STATE: ,

PHOKE WUMBEER:

SEATING POSITION: RESTRAIKT:
TYPE OF INJURY:
TREATED: IF 50, WHERE:

LBRRE R L L *i’i'i'iiiiiiiii'it‘t“i*****ﬂn ImTIm..ﬂ!..l'l'..l-l-l-**l-**l—* hhkhkhhhdhdhdhdddddan

EXTERNAL CASE NUMBER: DATE:

TITLE HAMES:

BUSINESS: % RUSINEESS: 0

ACCIDENT : DATE COF ACCIDENWT:
DESCRIPTICH CF DAMASE:

PURCHASE/LEASE: 0O DATE OF PURCHASE/LEASE:
MILERGE AT PURCHASE: O PURCHASESLEASE AS:

DOBS OWNER HAVE POSESSION OF VEHICLE!
RESOLUTION SOUKGHT:

LR L ERE L iiiiii“i**iii‘*"*“*m CQH'IIIET IHFMTID]'*****!I'*!****!! LA R S 2 22 22 2 2 2 2 ) ) ) ) )

MAME : CONTACT HUMBOER: 1
COMPANY : CONTACT TYPR:

CORTACT PHONE:
ADDRESR:
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Pepe 1 of 3
GSENERAL MOTORSE CORPORMTION
CHEVYROLET DIVISION

G M RESTRICTED
CII9TOMER -
ATDRESS - DECATUR ., an _
HOME PHOHE:
CASE NUMBER: (05411405 VIN: 1G1Yyy3dcdws103403

MIDEL YRAR: 1958
DATE QPENED: 2001-08-28 EERTRS: NEROWN
DATE LOSED: 2001-11-20 MILEMIE; 76000
SOURLYE : Phonra DPRELIVERY DATE:
BRI TYPE: No DEALER NAME: NALLEY CHEVRDLET
BRC PAREMT: DEALER ADDRESS:Z555 METROFDLITAN FEWY SW.  ATLANTA,.GAR,J0315,USA

‘iiiiiiiiiiiiiiiiiiiiiiiiiiiiiim CASE mmﬂm****!!**!ﬂ!ﬂi* LR F R E LR L L BN L L

AQl Open Campalgn . Cuptomer Sptipfaction

D REPAIR ATTEMPT{E) INQUIRY 01044/ VEH NOT TNWIVED

M4l Stearing Colum/Lock/Attaching Parts Other

D REPATR ATTEMPT(E) CUST VEH I5 NOT INVOEVED CRMPATGN 01044,

BUT BEEPERIENCING SAME CONCERN

Vehicle repair request - Repair not deone

INSTRIXTIONS TO CRM.
*Proba to ldentify faillad item/camponent
* Datarmine Coatomara BExpectation
* Daing dalivery date, eatablish if wvehicle is within any warranty coverage
* Ligten carafully to evwmluate causs of FfRilura - deafart or damage
{ If damage, congidary sxplaining the consumers reaponslbility)
* Raview Specific Sclutlons [[SPECIFIC SOLUTIONS BDN
O \Progra-1\Plua ! \Microg-1\Texplore . axe
http: / /caraweb/wabknowledge / BroduetCenter /General Info/content /BolutcionsRyComponent Code . hitm] )
* Identify if earller repailrs have boen attempted? -[[Pogaikle Chronlis Rep RUM
C:\Progra--1\Plua!‘\Microe-1l\Iaxplora . axa
http: / /cargwab/wabknowl adga /CARSCP/SBS /html /Chronlchklarta . htn] |
[ 1gt attempt - offar to coordinste repalr at a dealarship)
[ Pravlous repalrs)
1) Review warranty higtory on "VIN Profile" tab
2] Contact approprista Servica dealership to diszuss
i) patarminae if TAC wag prayioudly contacted or is now necessary
4) Establigh & document a Siagmonis and repalr plan
* fopordinate with dealership to apaipt with customer's repair reguest
* Ha praparad to anewar "I don't want my car anymore / repurchase"[[ Vehicla Repurchage Link
RUN C:\BProgra-1\Plus!Microa-1\Iexplore.axe
http: / /carswebh/wabknowladge /CARSCPE/ SESFheml fCustomerRequant aVehlcleRepurchage . htm) ]

vahicle repalr request - Repair not done
khhkdhhhikhh ********i***iiiiiiii*tiiim HISTQRY*******i*ii*ii*iiiiii dkkk kb kbbb khkAdnn

CUST SEEKS RSSIST W/ LOCKED STEERING COLUMN CONCERN. CUST STATES THAT HIE VEH IS EXHIBITING
THE SAME CONCERN AS DEBCRIBED IN CA,MPAIGHN 01044, BUT HIS VEH IS NOT INVOLVED. CUST BTATES
THAT THE DLR ADV CUST THAT THE CHARGE FOR REPAIR IE 5800.00. CRM ADV CUST THAT DIE TO
COMCERN AND OPEN CAMPAIGN, CRM WILL CONTACT AVH FOR REVIEW OF CUST CONCERMN. CRM CONTRCTED
SVC MGR/ JEFF WHO STATEE THAT THE REP IS AT THE DLRSHIP AT THIS TIME AND HE AND REP WILL
SPERK W/ CORVETTE TECH AND S5VC WRITER/ BARRY REGARIDNG CONCERN TO SEE IF GOODWILL WILL BE
PROVIDED AND ADV CRM TD ADV CUST THAT BARRY/3VC WRITER WILL BE CONTACTING CUET TC ADYV. URM
CONTACTED CUST AND ADV THAT THE DLRSHIP WILL REVIRW W/ REF AND THATC RM WILL F/UP W/ DLR.




03411408
Page 2 of §
CRM ADV CUST THAT IF REF IE UNABLE TO ASSTET, CRM WILL CONTACT CUST AD PROVINDE ADDRESS TO
CONSIDER REIM, LIZ RUIZ/ATX: 0; A6TE746582
2001-D&-28

CRM CONTACTED SVC MGR / .JPFF WHO STATES THAT THE FEF DECLINED ASSIST AS THE PAHRT THAT NEEDED
TO REFATRED WAS (HLY (NE COMPONENT OF WHAT WAS INCLUDED IN RECALL AND THE CRMPATIGN CALLS FOR
AM ENTIRE KIT T0 BE INSTALLED AND B/C CDST VEH DID NHCT FALL WITHIN VIN EREARTOINTS OF THE
CAMPATGON, BUT RIGHT OUTSIDE OF CAMMPATGON, SVC MGR STATES THAT THE CUST IS YERY LOYAL TOQ THE
DLASHIF AND HAS VEH METTCULOULSY MAINTAINED AND DOES WOT FEEL THAT THE CUST CORUTLD HAVE
CAUSEL CONCERN, NOR PERFURMED ANY MAINT TO FREVENT. LIZ RUIZ/ATX:; 0; 367BB3TS3

2001-08-28

COST STATES: WAS ASKED BY DREV CHM TO ALY AND GIVE HER WJRK T LOUG EETCLAEND
APFRUOVED EENDING HOTIFICATION. JILL GANTZ/CARC/FDX; (; 3§78
2001-00-28

CHM CONTACTED CUST AND AT THAT CRM WILL FESEARCH FURTHER AND CONTACT CUST O 8/29 BETWERY
2-4 PM TO FURTHER ATW/. LIZ RUIZ/ATX; 0; 3867889170
200r-03-17

crm 1la attaching doce rexuaested vy previocus cxm. czm 'I'l'ill Tforward f£ilea back to previous crm.
alicia danisls/care tampa; 0; 2595310800
2001-09-18 )

CRM REVIEWED DOCS AMD CONTACTED CUST TO SEND IN THE PROOF OF PAYMENT TO CAC FOR HEIM
CONSIDERATION. LIZ ROIZ/ATX: D; 3656761593
2001-09-19

CUST CALLED TN REGARDING MESSAGE LEFT AAUUT BENDING PROFF OF OWNERSHIP. CUST STS THAT HE
WILL BE 3ENDING REQUIRED DOCS.

WICHARLLEOS/ATEX/CARS/CAC; O; 36974315932

A001-08-19

CUST CALLED TN ADY HIM THAT THE PREV REP HAD GIVEN HIM A FAX NUMBER AND HE WANTEC TC KNOW
THE NIMHER AGRIN. CUST SEEKING FAX NUMBER FREV REP HAD GIVEN. CRM ADY THAT I WOULD NDT HAVE
THE HUMAERR THAT HE IS LOOKING FOR BUT THAT I COULD UPDATE THE FILE TO LET THE PREV REP KNOW
CUST IS SEEHING TU HAVE FAX MBER GIVEN TO HIM AGATN. {UST THAN ADV HE WOULD JIST MATL THE
DOC IN. CRM TRACEY HENRY/PDX/CAC; D; 169784493

2001-09-19

CR¥ RESUMED FILE THAT TRANSFERRED HY MISTAKE. CRM WILI, TRANSFER FILE TO CRM THAT IS WORRING
WITH THE CUET. ALICIA DANIELS/{ARE TRMPR; (; 3I69795E0@
4001-05-159

CRM REVIEWING FILF AND WILL WAIT FOR DOCS. LIZ RUIEJ’A'P]{' 0; 369797377
2001-03-28

CUST SENT IN REQUESTED DOCS CRM ATTACHING TO REQC AND FORWARDING TCO PREVICUS CRM FOR REVIEW
BADAINA LANIER/CORR/TAMPA; 0; 370537067
2001-10--08

crm adviee cudt chat concern is belng review. cust states gent in documents. orm will EFoward
to ruira. john/corr/tampa; 0; 371242382

2001-10-0B

CRM TO CONSULT W/ LIATSCH CN REIM AMOUMT. LIZ RUIZ/ATK:; 0; 371403282

2401-10-11

COUST SEEXKE AN UFDATE OF HIE REQUEST . CR¥ DID AIWISE CUST THAT A DECISION TO ASSTIST
EAS NOT YET BREEN MADE BUT THE SECOND ST OF DOC HAVE BEEN REC. CUST STATES THAT HE
WIULD APPRECIATE A C/B FROM THE CHY WHO IS HANDLING HLS FILE. CRM VERIFIED CUST MAME

AND RIDEESS INFO AS TO SAVE A STEFP FOR CRM WHO IS WCRKING THE FILE.




05411403
Fage 3005
CRM WILL FORWARD FILE TOQ CRM WHO IS5 CURRENTLY FROCESSING GOOD WILL CTATM,
RACHEL FREEMAN/ATE/CAC; 07 371673632
Ac01-190-11

CRM RESUMING FILE INTO MY OWNERSHIP . CRM COMACTED PHONE # LTATED IM FILE AND HALER THAT
ANEWERED BTATED IT WAS THEE WRONG # AND HUMG UP. CRM ATTEMPTED TO CALL PHONE # AGARIN AND
PHONE WAS PICKED UF AND HUNG UP AGAIN. CRM WILL CONTINUE TO PROCESS REIM, BUTIF CUST CALLS
IN PLEASE RDV THAT CRM DID ATTEMPT TO CALL CUST AND VERTIFY THEIR FHONE # . LIZ RUTIZ/ATX: 0;
"3T167T4501

2001-1c-26

CUST STATES: AWAITING STATUS OF RETM REQUFST. STATES INDIVIDUAL WHO HUNG UP O
FREVIOUS CRM WAS PROBABLY CUST'S BROTHER, WHO WILL DO 80 IF HE ROESN'T KNOW WHO IS CALLING
CUBT SERRS: FOR PREVIOUE CRM TO CONTACT HIM AT NumEER LIsSTED ORI
ANYTTME

CRM ADVIEED: WOULD SEND PRRVIOUE CRM MESSAGE TO CALI COST FOR VERIFICATION. CHRIS
TRAFTON/CAC/ATE; 0; 372969850

2001-11-08

cust sta that ncobody haa called him, cust geeks ntatus of reimbursement. orm advised will
raviaw and c/b cuat 8 nov @ 2-3:30 pet. pandelgammon/pdx/cac; 0; 374097054
2001-11-12

crm callad dlr far sarvice maosger mnd jeff wae in a mesting. crm called cuat to lat him
now that i am etil}l repesrching snd willl /b cust 14 nov & 10 - 12 pet.
sandalpannon/pde/cac; 0r 374440431

2001-21-12

orm called dlr ard epoka with gervive manager Jeff gomhls. jof wants to stalk to his avm.
and aleo ste that the cust ise 8 good cust anfd that bils veb is out of empowermrnkt, mso he inm
calling kipg avm right now. crm will /b cust and dlr at prearranged time.

aanded gannon/pde/cac; 0; 3174445900

2001-11-12

orm called cust wifs whe thought I was baing nagty. whan I tmlked a 1itble mara Bha wWaA
nice. crm advised will ¢/b @ DresRRANGEWD TTME.L. SANDEIGANNON/PRX/CAC: 0; 374458333
2001-11-13

THIE CUST KEEPE CALING IM FOR YDU. crm to forwmrding raguest back to ownlng crm. plaaas
1ot ma know if you want me to take ownership of thig £file. THAnks. sandsigannon/pde/cac:
Oy 374535385 '

2001 -11-14

crm to take cwnership of thi= case. crm called 4lr for sarvicea manager but he was at lunch.
crm will ¢/bh dlr and cust 14 nov @ 11 - 1 pac. eandsigannen/pdx/cac; &; 3746068731
2001-11-14

crm left meaaags with cuet that I will /b cust 15 nov 13 pst. aandsigannon/pdx/cac; 0:
i74610478
2001-11-15

CRM CALLED DLR € 404-766-1661 FOR JEFF. HE IS UNAVAILAELE. SANDEIGANNONSPDEK/CAC) 0;
374688166
2001-11-15

crm called and apoka with barry . barry asta that they recalved the avm approval and are in
tha procesa of cutting the chack for the cust and has already contacted the cust., corm left
meggage for cust that 1f there was anything that we could do in the future to plaage call
car. refuapt cloged gatisfied. sandelgannon/pdxw/cac; 0 I7469B5L7

2001-11-34
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WHITE MAIL RECVL. CRM ADVISES CUST CCONCERN HAS BEEN BESOLVED-REFERENCE PREVIOUS FILE ENTRIES.

CRH CLGCSING FILE SATISFIED.

ELIZADBETH MURRARY/CORR/TAMPA; 0;

375163573

kb bpkbbkbbbbkbbhbbbbbbbbbdhhhbdddk*DAR THFORMATIONA YA A AAAARAAAAAANAAr ARANAREr b rdrrrrdr

INCIDENT DATE:
INCIDEHT LOCATION)

DRIVER HAME:
DRIVER DISABRILITY:

(WKER DESCRIPTION:

ALLEGED DEFECTIVE COMPCHENT:

INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PECPFLE: B
INJURIES:

WAS ANCTHER VEEICLE THVOLVED:
NUMBER OF VEETCLES: ©

PROPERTY DAMAGE:

WAS VEHICLE IMSURED:

MORE INFORMATION:
YAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY NAME:

WAE WVEHICLE INSPECTED:
HILEARGE AT INSPECTION:
WHERE WAE INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEBCRIPTION:
ROAD TEST RESULT:

COMF INGPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

INCIDENT TIME:

DRIVER AGE:

ROAD COMDITION:
BOOY TRJIURY:

INSURANCE COMEANY HAME:
INSTRANCE COMPANY ADDRESS:

AGENT HAMF:
AGENT PHUCME NUMBER:

INSPECTORS KAME, INEPECTION DATE:

ROAD SURFACE:

Thkkrkkdk bbbtk AR bbb bR bR hb bk PAR TNRORMATICR[* e kb d kb d b hrnrdmrhrbrdrbrvbbdbbndd

SOURCE :
REQUEST TYFE:
REPURCHASE RERSCI]:

DEALER BAQ:

DEALER MNAMNE:
DEALER ADDREES: , .,
CONTACT:

FHONE NUMBER:
FRODUCT CODE:

ENGINE TYPE:

MILEAGE @ BUY-BACK: &

TRANEACTTCH:

FRX NUMBER:
BOLFY TYPE:

TRANSMISIION:
VEEICLE DRIVEABLE;
BRC WARRANTY DATE:




05411405
Pagc 5 af §

BALES TAX:

BRAMCH: HAME 1

INTEREST RATE: INTEREST PAID:
CEALER BUYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DFALFR AMINISTRATIDN: VERICLE DESTINATION:
RELEASE: LIEW PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:

whkkdkw ik bdrdbdbdbbbbb bbb bbb A Y LARANILY INJURY*%* bbbk bdh kb hhhb bk bk hhhbhbh bk hdhdh

HUMBEER OF INJURIES: 0
COMMENT'S =

NAME ¢ LOCATION:
ADDRESS: , :

CITY/STATE: ]

PHOHE NUMBER.:

SEATING POSITION: REETRARINT:

TYPE OF IMJURY:

TREBATED: IF B0, WHERE:

o e ol o ol ol ol o ol o e e sl ol ol ol ol ke ol ok i*iiiiiii**mﬂ MMTIUH********************ililillﬂ**ﬁ!ﬂ**tt

EXTERMAL CASE NUMBER: DATE:

TITLE NAMES:

BUBTNESS : & BUSINESS: 0
ACCTDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHARE/LERZE: D DATE OF FURCHABE/LEREE:
HMILEAGE AT PURCHASE: O PURCHASE/LEASE RA:

DOES CWNER HAVE PODSESSION OF VEHICLE:
RESOLUTICH S(UGHT:

i'i'l'*i'l'*i'*i*ii*iiiiiiiiiiiiiiim COHTMT mnmr:miiitttttttﬁ**tﬁkﬁ*****ﬁﬁ*i*******

RAME: ' CONTACT NUMBER: 1
COMPANTY ! CONTACT TYPE:

CONTACT PHONE:
ADDREES




Chevrolet Corporation s,

Mr. G. Richard Wagoner, CEO > Pey,
P.O. BOX 33170 ?
Detroit, M1 48232-5170
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Chevrolet Corporation

Decatur, GA NG
Phone #EEGEGN

Chevrolet
P.0O. BOX 33170
DETROIT, MI 48232.51'70

Dear Mrs. Elizabeth Ruiz, Customer service Rep.

I am writing this letter regarding malfunction
reimbursement, file [|IIEGNENEGEGE

Vehicle Registration - Date, Time of Service

Vehicle Description - 1G1YY32G4W35103403
1998 CHEVROLET CORVETTE CONVERTIBLE
TAG HARDY’? GA - PRESTIGE AUTOMOBILE

Corvette Specialist Team/ NALLEY CHEVROLET
Barry Thompson-Consultant 404-209-5653 Direct
2555 Metropolitan Parkway, Atlanta, GA 30315.
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TR, 1 conmiabon Vehicle Rogletration Renewal Notice
Dovioe, G 3081128 RENEW ON OR BEFORE: July 11, 2001
v conymrecn i Vo omLTRAWE  §023.08

TAXCOUNTY: DBADEKALE DISTRICT: Be LIIODA™ SOLIPNERE FLBL: O
TAD: BARDYT CLASEIFIDATION: FREFTHIE AUTCROBLE

Omisloncortile: CFPp25 )0 O §/ifjo)
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(30 1 1 W0 | PO AL N Vet Dot un srivnad ket i
COMPLETE FOR ALL TRUCKS OVER 14,800 OYW
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20 - Produc Haulet- - - -
mmww ] Tyra of Towtier Py
mm &E _ Dok ol ol apply:  Sealght Trocic 11 For Hisc[1 Pown Vobile: 01

U o0 T Bt Moy et Ciowed Feb 17 & 0
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Tha “"E“ emloslon Tast Progrow Lo helping Eo cioan mp bcluaka’y I{i‘ - apé 4! ern daing pewr part. Hetwr vohieles
m drivén dver BE willion wiles apdh duy 1o atbentd and arq reepnagiple tor Belf of the pellotasce §a ACleata's air.
uinglllur urhlcly tannd qu r ia g runniry andifion 16 Gay aat Impertant Shing Yywn com do To Lawp our aip
clem putlrl the Anlth s sir titlans.
OVERALL TEST RESULT:
PFASSED
CERTIFICATE NUMPERs CFOG6PELZ
TAme: REZ13/2001. 20545 Teet Typur Inibie) TeatL Fon_~ 328.29
- - I I l :I L L ] -
Licanee: NN Swabe: GEDRUIA VIN: 181YY3260W5103403
E’Enr: 1HSS Make: CHEVROLET Model: GORWETTE
Typat Car Engina Sizar BJdBce Cyllndere:r B
Trans: Autometic -] ratingc +——— Tast Lix
Gaometers JAG2T Body Typws SEZGAN DCF: 1.0&
Test WE: gpede e e itk bt 1w o et e R o - —

¢ Regpna *313” ol g soasgne ~AEIRIE v,

i H 25031500 Eass aru 1300 aax PASS
RPN :za + m .
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l:m‘l:if th thim CEsC Wwas gondunned
all appilisble

station Mumber: GARND3IE
N
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CHEVROLET
ATTENTION FILE
#05411405
HAROL G. HARDY
__SEPTEMBER 19,2001
TWO PAGES
Vehicle Registration (1)
GA Vehicle Emissions (2)
From
I
-Fax_770-981-8691 .._ . .. _ _
To
Chevrolet
Fax 512-356-1197




Chevrolet Corporation

Mr. ;. Richard Waganer, CEO
P.O. BOX 33170

Detroit, MI 48232-5178
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Chevrolet Corvette 1998

;- B
Decatur, GA

Account File /NN
VEHICLE NUMBER: 1G1YY32G4W5103403

August 29, 2001
Mr. G. Richard Wagoner, CEQ o
[ am writing this letter regarding my vehicle from Chevrolet

. Mt. G. Richard Wagoner, CEO. Here is copys of the Total
invoice § 980.01 and the work that was done at Nalley
Chevrolet, Payment was made by MasterCard for § 980.01 in
two payments $ 940.31+ § 39,70 = § 980.01.

Thank-You




Decatur, (.
Ascount Num

August 28, 2001

Chevrolet

M. G. Richard Wagoner, CEO
P.C, Box 3370

Detroit, MI 48232-5170

*** =" ~DearMy G Ricliard Wegoner, CEOr™ ~ == —
[am writing this lctier reganding a product I purchased from Cheviolet

1am writing this complaint because on August 28, 2001 I spoke with Mrs, Ellzabeth Rulz who
informed me that ske was kooking imte a matter involving my 1998 Chevrolet Corvette. On
Augﬁi?,ﬂl&nﬂmﬁgﬂuﬂhchdnpmmyﬂhhuwlnﬂuwm The vahicle
was paried ot Evory Hospital parking deck and had to be towed. Sinoe the wheels wete locked
the wrecker driver had 1o use apecial equipment to tow the vehicle to Nalley Chevrolet located in
. Alanta Georgia. This melfimotion with my steering column was similar to the recall problem with
the 199G and 2000 corvettes, Aa & conmaner of this product & 1998 corvetie, which has
electrical systcm malfunciion Uwould think that Chevrelet corporation would make the proper
mwﬁmumthnmdﬁmﬂmmmmnumuimﬂwﬁnahnﬁnlmnﬁ:hmm
the steering and focked the entire systern down, Mr. Baryy Thompaci, & consuttant at Malley
CMMWWMNMWMMZ&WIMWW
manager Mr. Tom Miller refimed to approve the proper comestions of the electrical gystérn In my
1998 corveite, This waa becauss the secies of numbers were different fom the 1999 and 2000
corvoites. Immundmilumbhnwﬁhﬂumﬂmﬁmufﬂuﬂuﬂrnﬂnmlnmy
1988 corvette. As u conmumer it is gelng to coxt me S0 Including fowing te repair this
vehicle. Mr, Ww,ﬁrmmlhﬁupuﬂmmmwhhlumdmnyﬂm
T 7 Teoncites Thave never however, experienced an univilEngricsy t fsike comections ona
manufacturing defhult, lmﬂﬂymnlﬂmﬂmﬂmmhmedthtlhnehmdm
sich negative responaes in these matters, Ihvnnumlﬂimdshﬂuunirﬂumvmmub,
nbout 2000 members, Mn. Elizabeth Ruiz with the Chovrolet corporation however, wea very
mﬂﬂwmmﬂmmmwmhduh;whnmﬂgmmmmnmw
cofmections in tried to get the approval fo maks comeotions of the malfunctionto my  elecironic
steering wheel sysserm. Mra, Rulz advised me gt sbout 3:30 p.m. that she is working diligently to
nynﬂmheﬁhmmﬁvnnbb.ﬂnmmmhﬂmnﬂmwhm& Iifl
mhunmﬂmehwmhtwhlnhdmwuldhemnfﬁmrﬂmwhy.mm&:mm
highest standand for costomes service,

- P S N e
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SERVICE
HOURS OF OPERATION

7:00am - 7:00pm Monday - Friday
2555 Metropolitan Parkway QUICK LUBE
Atlama, GA 30318 HOURS OF OPERATION
{404) 786-1861 7:00 am - 7:00 pm Monday - Friday

am - 2:00 pw  Beturdey

[

ihi
[

DECAUSE WE "CARE"1VII!

AR SERYICE DEPT.AMD QUICK LUBE HOURS ARE 7MM TO 7M1 B-F

SAT HOURS FOR QUICE LUBE ARE 0:08MM T0 2:008W

ALL G MARTS CARRY A 12 MONTH/L2,000 MILE WARRANTY

ASK ABOUF OUR “LIFETIME" SERVICE GLMRMNTEE ON ELIGIBLE PARTS
MAKE YOIR MEXT SERVICE APPOINTMENT OM LINEI

& war. (a1 Igycars. com

FMAE 1 OF 1
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HLcY CHEVRLET
2535 NETROROLIMHRN- RuUY
ATLAATA 6 M35

. DATES GB/29/MS
[ERY GMKMOTNT?  TERM S8

Sl -E-§ Drl-A-F7

REF:1 980s

. CD TYPEZ NC
-TR TYPE: PR
IMNUN: 145942
ANOUNT = *743,. 323

AccT N P Beh
i 82094

we: I

TRk 1M
VB i

1 hRzE TG PAY ROGUE TOTAL ANBUMT
fCCHRDING 10 CAMQ ESDER 4QREEMENT
ABREEAEN? IF CREDTT VQULAER)

BCH: 337

RIRTT: AHIMA
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RAELEY CHEVROLET
M?ﬂ! P
MI.HHTF' Fa T8

GATE: o829ii
EF MRESINTY TERL: 206k
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REF: 2A87 BCH= 337
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TR YYPE: PR
THVHE 145962
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1 PAREE 70 Y ABBVE TOTAL AHDIAT
ACEGROLKG TO CARD IFSAER ABAEETERN)
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Mr. G. Richard Wagoner, CEQ
Chevrolet Corporation

P.0. BOX 33170

Deiroit, MI 48232-5170
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November 13, 2001

Mr. G. Richerd Wagoner, CHD
Chevrolet

P.0. Bex 33170

Detrolt, M1 48232-5170

RE: Aocount FIINNFNEE
Vehicle b 1GIYYI2G4WE103403

Dear M. Wagomes:
Imwﬁhmmﬂmﬂhtﬁsmp&ghﬂhﬂmyw&h(&hﬂaﬁnw}

199'8 mmhmmmm of the Steecing system. I have been waiting for a favorable
respongs for the past

¥7days to which thia file whils i was being investigated. This prablem has been cngolng sice
- August 29, 2001 uptd this current date being November 14, 2001.

Today, on November 14, I was contacted by Mr. Barry Thompeon, whe is the Corvette
Consultant Specialist @)

Nally Chevrolet looatad 2555 Metropolitan Pkwy. Atlenin, GA. M. Thompeon asked me “ T
would be stisflad with $516.00 a9 repryment on the work that was dono st Nalley.” 1 siated to
Mr. Thompscon, ay he already knew, thet the total charges on my fnvolce total was $980.01 Why
wotld I jnet setile for & portion of the fotal cost of the repaira, which Chevrolet was filly sware
that there was a problem with the Steering System on this type of vehicls. 1 veas s upsst over
ooy phone comverastion, mad this is why I am welting 1o you once again to sak for assistance. |
find it incredibly diffioult to bolisve that I, having been & loyal Chevrolet Customes for yoar,
sm being treated in such a manner to & obvious resolution to this problem. 1 just want to be
reimbuesed $ 980,01 for & maManctioning Steoring Systern that would lock upy the antire stearing
wheol of the voliicle, There has been no infrection ca the part of the customer (royeelf) that

causod this menufictwing defect.

1 nlso reoeived a phone esll from Bandy, the newest pecson hendling wy case fils, who stated
that the previoas porson that was handfing my file is vo Jonger with Chevrolet Corporation, and
that somoone had droppad the bal] and had not been working on oy csac file at all. 1 have
provided alt the requested pecesssry documentytion that was asked of mw ie: owners registration,
emission control and still no peyment/reinibureconent.  Sandy stated thet she would Jook indo the
fils, however that was nothing abou? repayment Eated in the file. Sandy has contecied me sevaral
tmes, [ am not making an unrossonabie request, 1 ooly wam to be rebmwbareed, | find & quite
Insniting et Chevrolst Corporation would rether far a catastropblo tragedy to occur based on




nemufactiring defiset of the velicke, than to just sorrect the peohlem and reimburse me my
nsinimal cost.

Mr. Wagoner, [ was have bowtt 30 upset with the situation that has evolved with my 1998
Convertible Corvetto ard the way Nalley Chevrolet Corvetie Specinlist Team hag hnndied my
seyvice, Let me explain vy dream car, It was wiiite body, with red interior, chrome wheels end
exhaust gystemn. | had received compliments dafly on how bemutiful the cor was. 1 have besn
through so meny diseppointments with the Customer Service representaiives, and Nalley
Chevrolet with thet car and this situation has just made me il. The cax s beamtiful and in groet
condition like new with 91,600 miles w0 I did enjoy driving.

This woek basad on iy fars shout the steering system causing me: firther problans I have
traded it in for & 2002 Chewrolet Avalanche pick up Truck. 1 am just praying the this vehicle
goarantes of the imegrity of the product and of the manuficturer responaibility for the repair or
repiacament of defisctive parts. The aslespersan, Robert E McCullough sdvised ms that 1 would
=t & Survey Evaluation from GMAC amd 0 chock all arces as cxcollant, he would give me a
$25.00 gift cextificmic 10 Long Hom Stoakhoose. 1 was disappointed thet he wonld think thet 1
would dishonor mayself with a s for $25.  As William Shakespeare stated * My wallet you mmy
steal, you have stolen nothing, but my good name, yoa have stolen everything.”

Todey, Chevrolet Carporation/GMAC, Nalley Cherolet have stolen your good name and xlsoy
have stolen much more in the trads of my corvetse snd my walat as well as $980.01.

Respectiully,
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GENERSA
CHE

CUSTOMER =
ADDRESS -
HOME PHONE:
CASE NUMBER: (S8693439
DATE OPENED: 2001-11i-14
DATE CLOSED: 2001-11-14
SOURCE: Phona
BRC TYRE: Mo
BRC PARENT:

5869439

Fage 1 of 3

L HKOTORS CORPORATTION
YRDLET DIVISION
G M RESBTRICTED

PALM BRACH GARDEME r

FL. I

VIN: 1G1YY32G4W51 04857
MODEL YERR: 1558
SERIES: CORVETTE CONV
MILEAGE :

DELIVERY DATE:
DEALER NAME: ED MORSE CHEVROLET
DEALER ADDRESS:1640 ¥ STATE RD 7 (441}, LAUDERHILL, PL, 33313, USA

(L 2 21 R ELERERELEERLEDRESS..) *f"iiiii**ﬂm cﬁEE Imﬂm...ﬁ*‘*ﬁ*ii**i kAR A AR

MOl Stearlng General
1 REPAIR ATTEMPT{S)

A0l Open Campaigm
0 REPAIR ATTEMM'({SZ)

Other
STEERTNG LOCHS UB

Other
CAMPAICH # 00034

Vahirlea involved in product recall campaignse

INSTRUCTIONS TO CRM:

VIN requlire=f to check Eor recalls.
1. Firat chack VIN profile tabk for recalls

2. Refer ta [[Campaigns RUN C:\Progra-13ZPlue!\Micros-1\Iexplors. axe
http: / /caraweb/weblmowlaedgae/]] for recall dataile. Go under tha Bulletins tab.

i. If che vehicle is involved in & campaign recall, adviee custcmer to contack Ehair
dealer to take action necessary to correct concern,

vehicles involved in product recall campalime )
LR XTSRS IR SRS RS NN Y] i**t****“ﬂnx_ HIm‘r**iiiiii*iiiiiii***** AhEEEEEA A AR EER RN,

cuskt atatea that he has had a problam with the steering column oo a 98 corvette. cusk states
that his steering locked up on him. cust atargs that he toock 1t to the dealesr and they told
him that they replaced a harneses lmt the receipt ahowed that thay replaced a lock. cuat
saeks to know what was replaced. ¢rm advised cust that we are nat techs but i would ba glad
to contackt cust to get clarafication on what was done . cust stat=d that he would 4o
that........... ve-s.Crm will cloea the flle pacilefded., ..o vrrrastaacinuarsananaaasjohln
jonea/s £l pilot B57B35; 0; 99999

FEXREXRAHEERRRRE RN R RA AR AR NN A A AN N ADAR THFORMATION AN S ARk AR AL AR RT A AN A A d bt thhhddd b

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MRME:
. DRIVER DIZRBILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT TIME:

DRIVER AGE:




05869439

Fage 20f 3
THCIDENT RESULT:
POLICE REPORT: ROAD CCRDITION: ROAD SURFACE:
NUMBER OF PEOPLE: 0 BODY TNJURY:
THIURIEH:

WAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0D

PROPERTY DAMAGE:

WAS VEHICLE INSURELD: IRSURANCE COMEANY HAME:
INEURANCE COMPANY ADDRESS,
AGENT MNAME:
AGENT PHONE NUMHER:

MORE INFORMATION:

MAINTEMANCE LOCATIOM:

CURRENT LOCATIQON OF VEHICLE:

HOTIFY MRME:

WAS VEHICLE IH'EPEETED. INSPECTCRS HAME: INSPECTION DATE:
MILERGE AT INSPECTION:
WHERE WAS INSFECTION DONE:

WAS VEERICLE ROAD TESTED:
ROAD TEST DESCAIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTICGATIVE SUMMARY:

PAR STATUS:
. AARARRANNERNNRENNNANNNARAA R RN AR AN ADAR THFORMATIORA A AR A A AR A A AR A AR EAREERNAE NN ATt

SOURCE: TRANSACTION:

REQURST TYPE:
REPURCHASE REASON:

DEALFR BAC:
DEALER NAME:
DEALER ADDRESS: , ,

ZONTACT: |
DRONE NUMBER: FAX NUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
FRITNE TYPE: TRANSHISSION:
YEHICL.E DRIVEABLE-
MILEASE 8 HUY-HACK: 4 BRC WARRANTY DATE:
MHRP: NADA: O
SALES TAX:
DEPRECIATICN:
TPGRADE:
AFTERMARKET :
LEASE TEAM:
DAMACE :
OTHER |
BRARCH MAME :
ACCOUNT HUMBER :
INTEREST RATR: TNTEREST PAID

DEALER BUYODT:
.AEEO'EI'EI‘I' BALANCE :

LBEGAL:; LEGAL, TYPE:

LEMON LAly:
DEALER ADMINISTRATION: VYEHICLE DESTINATION:
RELEAEE ; LIEM PAYOFF:

TITLE BRAND:




05865439
Page 3 of 3
REPLALCEMENT VIN:

drdrdrdrdr ke ke kR E R EN NN RN R kN v BODILY Imf**ii*wtt*wtt*tittiittttttttn-:-n*::tu

NUMBER OF INJURIES: ©
COMMENTS :

HAME 1 LOCATION:
ADDRESS: .,

CITY/STATE: .

PHIXME NUMBER:

SEATTNG POSITION: RESTRATINT:
TYPE OF IMNJURY:
TREATED: IF 20, WHERE:

T RERREXXERRNRA IS *******ﬂtiiiima INFORMATION T drddk kAANE AR AN AAE R R RAANAN AN hE

EETERMAL CASE NUMBER: DATE:

TITLE HAMES:

BUSINESS: & BUSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHRSE/LEREE:
HILEAGE AT PURCHARR: D FURCHASE/LEASE ASt

DOES OWNER HAVE PUSESSION OF VEHICLE:
RESOLUTION SOUGHT:

l'!'!l'!*ﬂ***i******i**i********m CCHTACT INFORMATION e sdddddd bbbtttk v kAR khbh bbb bbbk

HAME: CONTACT NUMBER: L
COMPRENY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS)




3 ENE
c

CIIBTOMER -
ADDREZS -
EOME DPHONE:

CASE MIMBER: 06EG54079

DATE OPENED: 2002-05-16
DATE CLOSED: 2002-05-16

SOORCE : Phene
BRC TYPE: Ha
BRC PARENT1

R A
EE

06864079

FPage 1of 3

1L MOTORS CORPORATION
YVROLET DIVISION
GM RESTRIGCTED

ceereonr . FL [
VIN: 161Y¥32G4W5105040
MODEL YEAR: 1998
SERIES: CORVETTE CONVERTIELE
MILEAGE: 34000

DELIVERY DATE:
DEALER NAME: BIlL SETDLE CHEVROLET-OLDEMOBILE INC
DEALER ADDRESE:14138 BT RD 50, ,CLERMONT, FL,34711,08A

EEEEEAARRRAEANLARN N R A AR R AR A A VADENERATL CASE TNFORMATTON* *hh kA A e bk e r e e ke AN ANNRN

M01 Steering Ganarasl
1 REPAIR ATTEMET{g)

Vehicle opearmtion or design

INSTRUCTIONS TO CRM:

Other
LOCKED

*pinpoint f underatand concern
* Detarmina Cuatomers expectation
* Validate foature 18 on vehicle
* Review ovmers manual with owner - [[Owners Manuals RUN
. C:\Progra~1\Plue | \Micros~1\Iexplore. exe htbp:\\carsweb\webknowledgal]. Click the Product

Center Tab

* Revisw upecifi& seluticng [ [S9PECIFIC SOLUTIONS RUN C:\Progra-1\Plug!l\Micras~1l\Isxplore.exd
htEpi / focaraweb/common/ Pradue tCaenkar/General Tnfo/content /CWC/ SolutlonsByComponen tCode_Corepoi

nt.htm] ] -

* Validate with daalerghip if necessary
* Coordinata with dealarship to compare with ennthar vehicle if peceepary
* Bchadule a follow up if iafue 1B nokb readolved during call

Vahicla operation or design

Wk R !***!ﬂiﬁ“ﬂm HISTDRY".I"I"I'I"I'I"I'I"I-I-I-I-*I-l-‘-**'l- hkdkd kb

*AWCUST STATES EHE IS THE SECOND OWNER OF THIS VEHICLE PURHASED IN THE LAST 3 MONTHS AT 23000

MILES FRCM AN UNKMOWMN DEARLER.

THE CUST FTATES THAT THE STEERING ON HER VEHICLE IS LOCKED

AND EHE KNOWS OF SEVERAL OTHER VEHICLE THAT ARE COVERED UNDER RECALL FOR THIS SAME ISSUR.
**COST SEERS TO BE COVERED UHDER THE RECALL. **CRM ADVISED THERE IE NO WAY FOR A VEMICLE TO
BE ADDED TO THE RECATL. CRM ALED ADVIEED THE CIFST TO CONTACT THE GMPP OFFICE SINCE THERE IB
AN BEETENDED WARRANTY SHOWIKG ON THIS VEHICLE AND THE CUST BHOULD VERIFY IF IT APPLIES TO HER
OR THE PREVIOUS OWNER. RRQUEST CLOSED SATISFIED.

MICHAEL 5. DELUCA/CARH/TAMPA;

0; 39040B232

FAXEAEARARRAAAAA A A Ak dd kbbb A b wwrr*DAR TNFORMATTON*AAk kb hkkrhraAxkxhr by sk bkt

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DIEBABILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT TIME:

DRIVER AGE:




INCIDENT RESULT:
POLICE REPORT:
NUMEER {F PROPLE: 0
INJURIES:

WAS AMOTHER VEHICLE IKVOLVED:
HUMBER OF VEHICLES: 0

PROPERTY DAMACE:

WAS VENICLE IN3URELD:

HORE INFORMATTION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NUTIFY NAME:

WhS VENICLE INSPECTED:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTICH DONE:

WAS VEHICLE ROADR TESTED:
ROAD TEAT DEACRIPFTION:
ROAT» TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

ROAD CONDITION:
BODY IMJURY:

INSURANCE COMPANY HAME:
INSURANCE COMPANY MDDREZS:
AGENT MAMWE:

AGENT FHONE HUMBER,

INSPECTORS RAME: IKSPECTION DATE:

D6E64079
Page 2of 3

ROAD SURFACKE:

PAR STATUR:
FhkhEhh kR ANk s v e r ke e r e DA INFORMATTIONA A oAt A A hah hd kA A v bk kA ko hwhhhhh b

S0URLE:
REQUEST TYPE:
REFURCHASE REASON:

DEALER BAL:

DEALER. NAME:
DEALER ADDRESS: . .
CUNTACT: |

PHONE HIMEER:
PRODUCT CODE:

ENCIXE TYPE:

MILEMGE @ BUY-BACK: O
MSRE:

DEPRECIATION;
TPGRADE :
APTERMAREET :
LEAAE TERM:
DAMAGE :

(OTHER:

BRAMNCH :

ARCCOUNT NUMBER :

‘Il'IHTIREET RATE.:

ADCOUNT BALANCE:
LEGATL:

DEALER ADMINISTRATION:
RELEASE:

TRANSACTTON:

FAX HNUMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VEHICLE DRIVEAELE:
BRC WARRANTY DATE:
NADA: O

SALES TAX:

HAME :

IETEREST TAID:
DEALER BUYOUT :

LEGAL TYPE:

LEMON LAN:

VEHICLE DESTIMATION:
LIEN PAYOFF:




06864079
Paga3of 3
TITLE BRAND:
REPLACFEMENT VIN:

iiiiiiii***iiiiiiii***iii*ii**iiiiiimﬂ:h‘? mm***i*i*iiii***i**** ARk AAAA AR

NIMBER OF INJURIES: O
COMMENTS

HAME : LOCRTION:
ADDRESS: ,

CITY/STATE: ,

PHONE NDMHER:

SEATING POSITION: RESTRAINT';
TYPE OF IRJURY:
TREATED ) IF B, WHERE:

AREAEAEEREEEEAAERRRRARFERRRRAANNNRADR THFORMATIONA E*a A kA AR A AR XA A SR TR AR R R A Ak bbbk d

EETERNAL CASE NUMEER : DATE:

TITLE NAMES:

BUSINESS: % BUIINESS: 0
ACCIDENT: DATE CF RCCIDENT:
DEACRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE QF PIRCHASE/LEASKE:
MILEAGE AT PURCHASE: D PURCHASE,/LERSE AS:

DOES OWMER HAVE POSESSION OF VEHICLE:
RESOLUTTON SO0UGHT:

AEAEETEETEE A AR AR AR Rt v PRe EMT Imﬂm** AR e Ot O o o ol o e o ot ol e ol ot ol o ol

HAME: CONTAST NUMBDER: 1
COMEANY : CONTACT TYPE:

CONTACT PHONE:
ADDREES :




1-122604003

Page 1 of 3
GENERAL HGCTORS CORFPORATION
CHEVROLET DIVISIODH
- G M RESTRICTELD
CUSTOMER. :
ADDREEE : Lancagter
>
HOME PHONE: [
CAREE NUMBER: 1-122604003 VIN: 131¥Y3ZC4AWS103197
HODEL YEAR: 1558

DATE OPEFNED: 20031-07-23 dERIEE: Corvetlea
DATE CLOZBD: 2003-07-23 MILEAOR: 82000.0000000
BOURCE = Fhona DELIVERY LCATE)
BRC TYPE: N/AYan DEALER NAME:
BRC PARENT: DEALER ADDRESS:

‘l'l'"‘l"l"-'.'.'.'..'..'...I‘*..."**"**Gm CASE IHFUmTImHH*H‘HHH*HHHH*l'ﬁﬁﬁ.l'l'l"l"l'l'i'i"l'*i*

¥4l Column / Ignltion lwock / Parte .
0 REPAIR ATTEMPT(S) Inoperative

AR AArE Ak bk ATk A AR r e et W v NORY BISTORY A A A A A A AT AN A kA A r A kA r kA Ak ke k& &

1538 corv convertlble steering coluymn lockout: : Z0Q3-07-23

. 2003-07-23

Jutbound call to dlr on cut of warranty issue.; ; 2003-07-33
2003-07-23

CRM callback to advies on denlal cost aspistance.;: : 2003-07-23
2003-07-313

Advige of denial; ; 2003-07-23
2003-07-23

Eervice Requent han bean Clapad Hatimsfisd.; ; 2003-07-23

!'i!'i'!'l"l‘l"#‘#‘#‘l“l*****************i*iiipﬂ ImTIWiiiiiiiiiiiiitiiiiiiiiiiii**iit*!i*

INCIDENT DATE: INCIDENT TINE:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AQE:
DRIVER DISABILITY: '

OWNER DESCRIPTION:

ALLEGED DEFECTIVE CCOMPONENT:

INCIDENT REBULT:

POLICE REPORT: ROAD COMDITION: ROAD EURFACE:
NUMBER OF PEUOPLE: BODY IMIURY)
INTURIES:

WARS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEZ: 0




PROPERTY DAMAGCE:

. WAS VEHICLE INBURED:

MORE INFORMATION:
MAIMTEMANCE IL.DCATION:
CURRENT LOCATION OF VEHICLE:
ROTTFY NAME:

WAS VEHICLE INSPFECTED:
MILEAGE AT INGPECTION:
WHERE WAS INSPECTION DONE!:

WAE VEHICLE ROAD TESTED:
ROAD TEET DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE BUMMARY:
PAR 3TATUS:

INSUBARNCE COMPANY NAME:
INBURANCE COMPANY ADDRESEG:
ROQENT HAME:

RGENT FHONE NIMBER:

INEPECTORE NAME: INSPECTION

1-122604003
Page2of3

Ehk kA Rk bRk kR kA kA AR AR AR AR ARG DAR THEORMATI QN *orwwdsddddrdddidb ddddddhddhbhdhhdn

SOURCE:
REQUEST TYPE:
REPURCHASE REASQN:

DEALER BAL:

DEALER NAME)
DEALER. ADDRESE: .
CONTACT: .

PHONE NUMBER :
PRODUCT CODE:

ENGINE TYPE:

MILEAGE @ BUY-BACK: 0
MSRE;:

DEPRECTATION:
UPGRADRE ;
AFTERMARKET
LEASE TERM:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMIMIETRATION:
RELEADR:

REPLACEMENT VIN:

TRANBACTION:

FAX NUMBER:

BODY TYPE:

TRIM:
TRANEMIESION:
VEHICLE DRIVERBLE:
BRC WARRANTY DATE:
NADA: O

EALEE TAX:

NAME:

INTEREET FATD:
DEALER BUYDUT:

LEGAL TYPE:

LEMON LAW:

VEHICLE DESTINATION:
LIEN BAYOFF:

TITLE BRAND:

AR wr AR r b e bbbk r ok d kTR IRANTLY INJIRYAAAA AR AR X AA AR T XA ANk dr ke kT ANk

NIMBER OF INIIRIES: O
COMMEMTS :

LOCATION:




1-122604003
Pape 3 of 3
ADDREES: ,
CITY/S5TATE: ,
FHUNE NUMBER:

SERTING POSITION: REATRATINT :
TYFPE OF INJURY:
TREATED : IF 20, WHERE:

dkkkdrwwh bbbk bk dohd bk et AT TMFORMARTI{ON™ * ¥ REEXRAERRTRRNTN A Rbddrd ek kdbdddddd b dhd

EXTERNAL CROE NUMEER: DATE:

TITLE NRMES:

BUSINESS: & BUBINERS: 0

ACCIDENT : DATE OF ACCTDENT:
DESCRIPTION OF DAMAGE:

PURCHASR/LERSE: 0 DATE OF PURCHASE/LEAEE:
MILEBRGE AT PURCHASE: 0 FURCHASE /LEREE RS:

DOES OWNER HAVE ‘POSESSION OF VEHICLE:
RESOLUTION SOUGHT:

Wk Rk kA Ak ki kb kdkkkkFRRC CCRTTACT THPORMATION A Y hh bk ity by PEEEL L LA Ll YLl ]

HANE - COMTACT NUMBER: 1
COMPANY = CONTACT TYPR:

CONTACT PHEONE:
ADDREBS:




CUSTCMER :
ADDREES:
HOME PHOME:

CASE HUMBER:

DATE OPEMED:
DATE CLOSED:
E0URCE :

BRC TYPE:
BRC PARENT:

GENRE
c

Ba334832¢

2001-08-1&
2001-08-1&
Phona

No

05338320
Pago 1 of 3
L MOTORS CORPE
VROLET DIVIS
G M RESTRICTERD

VIN: 1G1YYIZCAW51 05524
MODEL YEAR; 1958

EBRIES: UNKNORN

MILERGE: 25000

DELIVERY DATE:
DEALER MAME: El HORSE CHEVROLET/OLDSMOBILE/SAWGER
DEALER ADDRESS:1id4401 W SUNRISE ELVD, ,SUNRISE,F1., 33313, 78A

tdwhbkb kb bkddrdd iy ttittiim mE mumTImll'ii*iiiiiiiiitititi’iitiittiiii *

M0l Bteering General
1 REPATIR ATTEMDPT(S}

VYehiclae oparation or design

INSTRAUCTIONS TC CHM:
*PMopoint / understans] concern

* Determine Customers expectatlon
* Validata feature la cn wvehicle

Othar
OTHER

C:\Frogra~11Plup | \Micros-1\Iexplors . axe hitp: \\carsweh\wablnowledgel]]l. ¢Click the Product

. * Review ownera manual with cumer - [[Ownars Manuels RDUN

Cantaexr Tab

* Review gpacific splutionse [[SPECIFIC SCOLUTIONS RUN O\ Pragra~1i\Flumli¥icrop~1liIexplore.exs
http: / /carawab/common/ ProductCenter /Zeneral Info/content /CWC /S0 lut ioneByConponantCode_Corepoi

nt.html]

* Yalidate with daalerghip if neceasary
* Upordinate with dealerghip to compare with ancther vehicle if necessary
* Brchedule a follow up if issue is not resclved during calil

Phone: 95483548900
AR AT NN rd A E AR T RXRRATANNRRANNNNNNIPOEE HISPORY A A Add b b b ok kr r h r r wr S F P X I AT IS TT I SNN

CUSTOMER STATES HIS STEERING COLUMN LOCKED UP
CUST BEEHS TO HNOW WHY THIS HAPPENS
CRM ADVISED TRANSFERRED TO ROADSIDE

FLAIDLEY .CAR. TAMPA . TIERL,

0) 366BAL152D

FhAAEARA AT AR AR A AR RA AR AAAAAAR A A AR A NDRAR TNFORMATION T ki s aa v At a AT aa

INCIDENT DATE:

INCIDENT LOCATION:

LRIVER HAME:

DRIVER DISABILITY:

CWNER DESECRIPTION:

.HLLEGED DEFECTIVE COMFRIENT:

INCIDENT RESULT:

POLICE REPORT:

NOMEER {F PECPLE: 0

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD SURFRCE:



INJURIES:

WAS ANOTHER VEHICLE INVOLVED:

NUMBER OF VEHICLEE:

PROPERTY DAMAGE:

WA VEHICLE IN3URED:

MORE INFORMATICN:

MAINTEHMNCE LOCATTOM:

CURRENT IACATION COF VEHICLE:

NOTIFY HAME: -

WAS VENICLE INSPECTED:
YILEAGE AT INSPECTION:
WHERE ¥WiAS INBPECTION DONE:

WAH VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
COMP INSPECTED:

INVESTIGATIVE BUMMARY:

PAR STATUS:

INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:

AGENT NAME:
AGENT FHONE NUMEER:

INEPECTORS NAME: INSPECTION

05338320
Paga 2 of 3

DATE:

kR ErFER R ERE AR ERANLCRARA N AN AANNADAR mﬂmTImiI'l'i'i'i'iiiiiiiitiiiiiiiiiiti**** ARENR

SOURCE :
REQUEST TYPE:
REPURCHASE REASON:

DEALER BAC:

DEALER KAME
DEALEF ADDHESE: , ,
CONTACT: .

PHONE NUMBER
PRODOCT CODE:

ENGCINE TYPE:

MILEMRGE 8 BUY-BACK:
MSRE:

DEFRECTATTON:
UPURADE :
AFTERMAREET :
LEASE TIRM:

RCCOUNT BALANCE:
LEGAL:

DERLER ADMINISATRATICH:

HEFLACEMENT VIN:

0

TRANSACTION:

FAZ NUMDBER:

BODY TYPE:

TRIM:
TRANSMISSION:
YEHICLE CRIVEAHLE:
BRC WARRANTY DATE:
MADA: {

BALES TAX:

HAME)

INTEREST PAID:
DEALER BUYOIT:

LEGAL TYPE:
LENCH LAN:

VEHICLE DESTINATION:

LIEN FPAYDFYF:
TITLE BRAND:

kb dbddwdr sttt bdddddd kA A kA dASPATTIY TNIDRY Fh bbbt bbb bk bbb br bbb b d bbb bbb bbb bk bbbk



05338320
Faps3of3
NIMBER OF THJURIES: 0O
COMMENTA

. HAME LOCATION:

ADDRESS: ,

CITY/STATE: r

PHONE WUMBER:

SEATING POSTTICH: RESTRAINT:
TYEE JF INJURY:

TREATED: IF 20, WHERRE:

Tk rk kS kky NN h kb *iiiiiiiiiiiiiiim ImTIm************ﬁt*‘lii LR AR LR LR EREREER S]]

EXITERNAL CASE NUMBER: DATE:

TITLE HAMES:

BUETHEEE % HUSINESS: 0

ACCIDENT DATE OF ADCIDERT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: O DATE OF PUORCHASE/LEAZE:
MILEAGE AT FURCHAEE: O PURCHASE/LEASE AS:

POES CWNER HAVE PCEESSION OF VEHICLE:
RESOLUTICH SCURIHT:

iiiii-i-*****ttttiiitiiiiiiiiiim CONTACT INFORMATTCH** ek hhrahea v dm e hv bk ek bk

MAME: CONTACT NUMBER: 1
COMPANY CONTACT TYPE:
CONTACT PHONE:
. ADDRESS!




05924545

Paga 1aof 3

RE TIOR

ERAL (8]
CH VYA DIV
. G X EESTRICTETD
CUSTOMER :
ADDRESS ! POMPANC BEACH
» [

GEN A MOT C REORA
E OLE I ISION

= 0

HOME PHORE:
CAAE NUMBER: 05924546 YIN: 1GLYTI2G4AWS 105524
MODEL YEAR: 195B
DATE QPENED: 2001-11-26 SERIES: THENOWH
DATE CLOBED: 2001-11-2§ MILEAGE; 29000
SOURCE : Fhona DELIVERY DATE:
BRC TYPE: No DEALER NAME: Lo BACHRODT CHEVROLET INMC
RBRC PARENT: DEALER ADDRESS:1801 W ATLANTIC BLVD, . PONPANC BEACH, FT., 33059,TSA

EEUREASU TS AL IS AR R ARG S S AGENERAL CASE INFORMATION= **¥** ¥ v ebav s ukhbhhhhshhbhhibss

A01 Opon Campaign Qthar

0 REPAIR ATTEMPT(E) REQUEST FOR INFO

Kdl Steering Column/Lock/Attaching Parts Other

0 REPAIR ATTEMPT(S) STEERING WHEEL WON'T MOVE

My vehicle is not involved in a Recall Campaign

"Hecalls axre wvehicle identification {(VIN) specific. If you provide me with a VvIN, I can
chack and gee if your apeclfic wehicle is involwved.”

AGENT INBTRUCTIONS:CHECK VIN PROFILE TAB FOR GBEN CAMPAICNS.IF THERE IS NOT AN OPEN RBCALL
0N THE VEHICLE INFORM THE CARLLER)

"I have checkad your vehicle ldentification number and at this time there are no open
recallg on your vehicle., If there ghauld aver be a recall, X¥X diviaion will atteept to
nacify you by flret class mail,

. INFORM THE CALLER:

IF THE CALLER I8 A& FIRST CWNBER, VBERIPY THE ADDRESS,

IF THERE IS8 AN OPEN RECALL CN THE VEHICLE INFORM THE CALLER:

"¥Yes, thars jas/are X racall(s} ot your wabicle, tha campaign number{a) ig/are . We
recomnand that you contect your XEX dealerahip in order to achadule an appointment te have
the ymcall pexformad on your vahicle."

**IUga the Dealsr Locator Procaess 1f caller would like their nearest dealer,
My vehlicle 1s not iovolved in a Recall Campaign

*.'ﬂ"*******ﬁﬁ**********i****iiiiiii‘m msmn‘!‘ii***!*ﬂﬁ*ﬂ*i*iii*iiiiiiiiiiiiiﬂ******

2ND OMNER- 980 CORVETTE- PURCH @ 26,000- PURCH FROM INDIVIDUAL- ..

CUET STATEE THAT HE 15 HAVING PROELEME W/ THE STRERING COLIMN LOCK OM HIS VEH..

Z// CUST SERKS TO ENOW IF THERE IS ANY WARRANTIRES ON THIS OR ANY RECALILSE///

CRM ADW'D THAT THERE WAS NC RECALLS ON HIS VEH FOR THE STEERING COLUMM, BUT THERE WAHE ONE ON
THE SEAT RELT WEBBRING AND PROVIDED CUAT W/ THE NEAREST DLE ...

CUST THANEED CHM FOR THE ASSIST..

CRM IE CLOSING FILE SATISFIED. .,

CHRISTINE TERINC/CAD/TPASST808; O; 175642849

I R TR R TR RARFRERNNTTN YN b e v DA INFORMATICET A% % A A4 kAR w o h kW ool o e e ok e o e e ook ke e e ke o

INCIDENT LDATE: IRCTIDENT TIME:
INCIDENT LOCATIOM:




DRIVER HAME:
CRIVER DISABILITY:

OWHER CESCRIPTION:

ALLEGQED DEFECTIVE COMPONENT:

IMCIDENT RESOLT:
POLICE REPORT:
NUMBER OF PEOBELE: 0
INJIRIES:

WAS ANOTHER VEHICLE INVOLVED:

NIMHER DF VEHILLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED

HMCRE INFORMATION:

MATHNTENRNCE LOCATION:

CURRENT LOCATION OF VEEICLE:

NOTIFY NAME:

WAS VEHTICLE INSPECTED:
MILEAGE AT INSPECTION:
WHERE WAS INGPEQTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DRESCRIPTICH:

ROOADR THEST RESULT:
COMP INSPECTED:

INVESTICATIVE SUMMARY :

PAR STATUS:

Puge2of 3
DRIVER AGE:

ROAD CONDITION: RORD SURFACE:
BODY IMIURY:

INSOURANCE COMPANY NAME:
INSORANCE COMFPANY ADDRESS:
AGENT HRME:

AGENT FHOME NUMBER:

INSPECTORS MAME: INSPECTIOCN DATR:

whkdhkkn kbbb e kbbb bbb v bk h bk PAR THRFORMATION A S hRdddd b b ddhid o e e e ol o ok e e e b b bk e de ok

SOURCE:

RRQUEST TYDE:
REPURCHASE REASON:

DEALER BAC)

DEALER MNAME:
DEALER ADDRESS: , .,
CONTACT: .

PHONE NUMEBEER :
PRODUCT CODE:

ENGINE TYPE:

MILEAGE, @ BUY-BACK:
MSRP:

PEPRECIATION:
UFGRADE:
APFTERMARFET:
LEASE TERM:
DAMAGE:

OTHER :

BRANCH:

ACCOUNT NUMBER :

0

TRANSACTION:

FAX NUMBER:

BODY TYPE:

TRIM:
TRANSMIGSION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: 0

SALES TAX:




INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALFR ADMINISTRATION:
RELEASE!:

REPLACEMENT VIN:

(15924545

Page 3ol 3
INTEREST PAID:
DEARLER EBUYOUT':

LBGOAL TYPE:

LENON LAW:

VEHICLE DESTINATION:
LIEY PRYOFF:

TITLE BRAND:

AR RN A R ARk A RN R e AR R ARNDTLY INJURY e e rwsr s dhddrddrwrd dddh e n A dhhhdkn

NUMBER OF INJURIER: O

COMMENTS :

NAME:

ADDRESS: ,
CITY/STATE: .
PHONE NUMBER:
SBATING POBITICHN:
TYPE OF INJURY:
TREATED:

LOCATION:

RESTRAINT:

IF 50, WHERE:

i***l!&****ﬁ***iﬁ**ﬁ*i*liii**i****mn IHFDMTIOHI‘**"I"I*!*'HI**H!*'I-****..!.l‘..l‘l‘l‘l“l‘i‘l“l‘*i

EXTERNAL CASE NUMBER:
TITLE NAMES:

BUSINESS:

ACCIDENT: :
DESCRIPTICN OF DAMAGE:
PURCHASE/LEASE: 0
MILEMIE AT PURCHASE: 0

DATE:

% BUSINESS: 0
DATE OF ACCIDENT:

DATE QF PURCHAEE/LEASE:
PURCHASE/LEASE AS:

DOEE CWNER HAVE PODSESSBION OF VEHICLE:

RESOLUTICHN SOUIHT:

*l-l'l.lbiii*illilib***l-l-l-l-l-l-*l-BRc cn“rm ImTImii******ﬂ*ﬁ.ﬂ...**********l‘f*****

HAME:
COMPANTY ;

ADDRESS !

CONTACT NUMBER: 1
CONTALT TYPE:
CONTACT PHONE:




TECHNICAL ASSISTANCE SYSTEM

Wik GM RESTRICTED #%*
Coazs No: 3330452 VIN Number: 1GIYYR2G4WS 105717
Dixie Opannd; 1371999 Model Year: 1908
Date Clored: 827/1999 Sorfes: Corvelle
Dealer Code: BO2492 Mileage: 41707
Addrems: PINE BELT ENTERPRISELAKEWOOD State: T,

SYMPTOM ABSTRACT-~- COLUMN LOCGK INTERMITTENT COLUMMN WONT UNLOCK
RESOLUTION ABSTRACT- COLUMN RELEASE (STEERING) - APL

UCC CODE 1
LCC-1 DESCRIPTION— STEERING
UCC GODE 2=mrm=

LCC-2 DESCRIFTION—

UCC CORDE 3———

UCC-3 DESCRIFTION-—

071 3/1609 14:34:46 SBD TEMPLATE « HAJ
STRATEGY BABED DIAGNQSTICS

_1_ NUMBEH OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP

_Y_{YM) IS THE VEHICLE IN THE DEALERSHIP

_N_{Y/N) 15 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_Y_ (¥/N) GAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT. COLD, ETC.)

_Y_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (¥/N) CAN YOU |SOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ {¥/Ny S/ SEARCH COMPLETED {IF YES, LIST SECTION, PG.)

_Y_ (¥/N) BULLETIN OR P| SEARGH PERFORMED:

_Y._ (YN} 18 THE GUSTOMER CONGERN THE SAME AS SYMFTOM DESCRIPTION (IF NO
LIST)

_Y_ (Y/N) CONDITION DETAILS (LIST DTC'S, ETC)

_Y_ (YMN) DIAGNOSIS {PARTS REPLACED, VEH. HISTORY, ETC.)

07/13/1909 14:34:48 HISTORY - HAJ

CUSTOMER 8TS LOCK INTERMITTENT , VEHICLE WAS TOWED IN . DLR HAD
BUPLICATED CONDITION WHEN VEHICLE WAS DROPPED OFF . LR STS CODES IN SYS
FOR DOOR MODULE AND SEAT INOP . DLR LOOKING FOR INFO. DLR STS UNIT WILL
NOT ACT UP AT THIS TIME . HAN) 40772

EAG2-001 / GM22C Fogeof 2




ADVIEED DLR AS FER CTHER CASES TO REPLACE STEERING LOCK ASSEMBLY AND
. RELAY . HAJJ 40772

EA02-031 f GM22C Page 20f2




GENER
C

06842706
Fags 1 of 4
L MOTORSE co
YROLET DIV
GH RESTRICTED

-

i
HO

CUATCMER:
ADDRESE: LOUISVILLE r

o mov: [

CASE NUMBER: 06642706

DATE OPENED: 2002-D05-09
DATE CLOSED: 2002-05-14

SDURCE: Phone
BRC TYPRE: Ko
BRC PARENT:

&
VIN: 1GLYY32G4W31C7368
MOPEL YRAR: 1334
SERIES: CORVETTE CONVERTIBLE
MILEAGE: A4B00D

DELIVERY DATE:
DEALER NAME: MONTCOCMERY CHEV
DREALER ADDRESS:5325 PRESTON HWY, , LOUTSVILLE, XY, 402131, 03A

TEAARRTAN '1'*"'*‘**‘*****'*****@% EME I"FUMTIDH'**'******"****ﬂ'*"*****"*"* LA b

¥4l Steering Colump/Lock/Attaching Parts Cther

1 REPAIR ATTEMPT(S)

atearing column locked

885 Dagaler Raesclved With Coodwill Othar

0 REPAIR ATTEMPT(S)

DLE WILL GODDWILL

Yehicle repalr requeat - Repair not done

INSTRUCTIONE TO CBM:

*Probe to identify failed item/componemt
' Datermine Customers Expectation
* Using delivery date, =gtabligh if vehlcls 1= within any warranty cowverage
* Liptsn carafully to evaluate canne of failura - defect or damagm
[ If damage, conpider sxplaining tha consumers responalbility)

* Raview Spacific Soluticnsa

[[BPECIFIC SOLUTICHS RUN

C:\Progra-1\Flun! \Micrag-1\Iaexplora. axe
http: / fcaraweb/webinowledge/ProductCenter/Ganeralinfo/content /SolutionaByComponentCode . htm] )
* Identify if earlier repairs have bean attemptady ~[[Poaaible Chronic Rep RUN
C:\Progra~1\Plus!\Micros~l\Iexplore.exe
http://carawebfwebimowladge /CARSCE/ BT /heml /Chranichlerts ., htn] |

{ 18t attempt - offer te coardinata repalr at a dsalership)

{ FPravious repsirr}

1) Review warranty history on "VIN Profile" tah
2} Contect apprapriate Servica dealership to dlscunas
3| Datexrmine if TAC was previously contacted] or 1g now necessary
4) Establish & document a diagnopis end repair plan
* foordinate with dealership to assist with customer's rapalr requeat
* Be prepared to answer *I don't want my car mhymore / rapurchase[[ Vehicle Repurchase Link
RUN ¢:\Brogra--1iPlus!‘\Mieros-1\Iexplora.oxa
http: / /oarswed/wabknowl edge /CARBCP /SRR /htwl /CustomerRequestAVahiclaRapurchasa. htm} )
Vahicle repair rsquest - Repalr not done

FEENTERRERNENEEARER N TR R EERA Y R vt e e AR HISTGRY**l‘i"l'.'"‘l"l"l-'-'-'""‘l'li**"*i-‘-‘i-’-’ii**i**i*‘l

CUST etates that he purchased this veh used from a private party. CUST states that he has a
print out of all warranty work that was done on this veh. CUST atates that he is aware that
in 07/2000 there was work done to the steering column, CUST states that now the gteering
column 1la locked again. CUST states that the wveh had not besn diagnoeped by a dealer. CUST
Beeks coast assiptance with the rapaly . CRH advieed tha CDIT that the veh need to be
diagnosed by n dealer bafore Chav can look into codt aspistance. CRM alec advisaed the CUST
chat he will be responsible for the veh to gat to tha dealer and the diagnoais fee. CUST
thanked CRM. Requeat closed satipfied. Karen Christensen/cra/pdx/cars; 0; 339812850

2002-05-1%¢




(5842706
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CUST STATES: 3IRD OWHNER, VEP IS5 AT MONTGOMERY CHEVY. VEH STEERTMG LOCKED UP & HE HAE WRNTY

FRINTCUT FRCM FREV OWNER (NEPHEW) & KNOWS THE STEERING LOCK WAS REPLACED ONCE BEFORE. CUST
.IB VERY COMCERMED FOR KHIE SAFETY. VEH HAD TO BE TOWED TO DLR,

HE& FEELE TEHAT GM IS5 AWARE OF CONDITION AND SINCE PART WAS REPLACED ERFORE , CUST WANTS COST

ASSIST.

CUST SEEKHE: COST ASSIST.

CRM ADV: WE DNDERSTAND SAFETY CONCERN & WANT TO HELF GET VEH REFAIRED. ORM CALLED SVC MCR

MIFXE JONES. HE REVIEWED CONCERN WITH ADVISOR & HE TOLD ME NOT TO WORRY , HE WILL TAFKE CARE

OF CUST. THE CUSTCOMERE BROTHER IN LAW WORES AT DLR.

CRH ALV CUST THAT SVC MGR MIRE WILL TARE (ARE OF HTM, CUST SATISFIED

SALLY RODRIGUEZ ATX CARS; 0y 389911328

2002-~05-14

CUST CALLED SEEKING NHTSA PEONE .

CRM PROVIDED SAME.
CRM CLOSING FILE SATISFIED. JEFF A;LLEN/CARS/TAMPA; 0; 290218551

FEXTT Wb bbb bbb b PR TR YRR TNINDAR TNFPORMATIONE T bk kA Ak d u e u e v F PR A A A AT Ry

IECIDENT DATE: INCIDENT TIME:
THCINENT LOCATION:

DRIVER HANE; DRIVER ALGE:
DRIVER DISABILITY:

OWNER DESCRIPTTCR:

.MEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

BOLICE REPORT: ROAD CONDITION) ROAT SURFACE:
HUMBER OF PROFLE: 0 30DY INJURY)
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VBHICLES: 0

FROFERTY DAMAGE:

WAS VEMICLE INSUREBD: INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
AGENT NHAME:
AGENT PHONE NUMBER:

MIRE INFORMATION:

MAINTENAMCE LOCATION:

CUORRENT LOCATION OF VEEICLE:

HOTIFY NAME:

WAS VEHICLE INSPECTED: TINSPECTORS NAME: INSPECTION DATE:
MILEAGCE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE RQAD TEITED:
ROAD TEST DESCRIFTICH]:
RCAD TEST REBULT:

COMP INSPECTEL:
INVESTIGATIVE SUMMARY:

PAR ETRATUS:
Ak AR NN LR AT AARAN T E b A vDAR THFORMAT IO S A A e e e ek e RN TR TR TR AR N
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Page 30f4
SOURCE: TRANSACTION:
REQUEST TYPE:
. REPURCHASE REARIANN:
DEALER BAC)
DEALER MAME:
DEALER ADDRESS: , ,
CCHNTACT:
FHOME NUMBER: FAX HUMBER:
PROTAICT CODE: BODY TYPE:
TRIM:
ENGINE TYDPE: TRANSHISSION:
VEHICLE DRIVEABLE:
MILEAGE 8 HUY-EBACEK: 0 BRC WARRAMTY DATE:
MERFP: NADA: O
SALES TAX:
DEPRECIATION:
TPERADE :
AFTERMARKET :
LEALIE TERM:
DAMAOE :
OTHER
BRANCH) MAME :
ACCOUNT NUMBER!:
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BATANCE :

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATTCH: VEHICLE DESTINATION:
RELEASE,: LIEH PRAYOFF:

TITLE BRAND:

REPLACEMENT VIIN:

!'!'!'""*"'“'"""*"'""P*"******i***i*i*ii*.iimIL‘f THJURYT "Rk kA ke rrrd i rdamaadraernernerrren

NUMBER OF INJURIES: O
COMMPENTE !

HNAKE : LOCATION:
ADDRESS: ,

CITY/STATE: .-

FHONE NUNBER.:

SEATING FOSITIOH: RESTRATHT :
TYPE OF INJURY:
TREATED: IF 50, WHERE:

************‘I*‘I*Iii'*.'..**..ll‘i*im ImTIOH""‘iiiiiiiiiiiiiii.iiiiiiiiiiiiiiii

EXTERNAL CASE NUMEER: DATE:

TITLE NAMES:

BUSINESS: T BUSINESS: O

ACCTDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FURCHASE/LERSE: DATE OF PFURCHABE/LEASE:
MILEAGE AT PURCHREE: O MIRCHAER/LEASE AB:

DOEE OWNER HRVE POSESSION OF VEHICLR:
RESOLUTION SOUGHT:

dddddddddd Rk kA b d kA v ARRC OONTADT :mmlrxm‘*****iiiit*****l!iiiii!itll!wl!l*

HAME: CONTACT WUMBER: 1




DGE42706
Page 4 of 4
COMPRNY: CONTACT TYPE:

CONTACT FPHONE:
. ADDRESE:




PROE; 1

M REBTEREICTEH D
1760844
CARIER NHUMBER: {391E2%53 VIN: 1Q1YYa20AaW5E100066
DATE OPENED: O©4/33/01 MODEL YEAR: 58
CGATE CLOSED: o08/03/01 SERIRS: UNFHOHN
SOURCE : YBES MILEAGE: 54000
cvarorer: [ '
ACOCRESS :
e seove. | mm
BUS. PHOHE:
AENERALL MOTORS CORPORATIOCH
CHEVROLET DIVIEIOGCN
dM RES8TRICTERDR
COSTOMER :
ADDRESS: HOPEWELL JUNCTION n
v
nowe poows:
CAEE NUKBER: 03918293 VIN: 1A1¥YYI2C4ANWE10R0EE
MODEL YEAHR: 15548
DATE OPEMNED: 2001-04-23 SERIEH r UNKNOWR
DATE CLOSED: 24001-CB-03 MILEA: &4000
‘ll'aauncz: Phones DELIVERY DATE:
RRC TYPE: ¥ue DEARLER MAME ( EEALEY CHEVROLET-OLDEMOBILE INC
BRC PARENT: DERLER ADDRESH 410 FISHKILL AVE, ,EBACOM NY, 125408 ,USA

EREEAMAEETRNEAXANTRTNNT A AN d N ¥ b AENERAL CASE INFORMATION* *dd ik kA M AXANANAAANNANHARNA bbb

M0l Bteering Feneral
0 REPAIR ATTEMPT (8]

AlDl Open Campaign
0 REPAIR ATTEMPT(E)

AD7 Referred Eo Dealer
P REPAIR ATTEMPT(S)

T0d General Information
0 REPBAIR ATTEMPET{2)

Other
locks up

Othar
ADVISED OF CAMPATIGH OFEN

Product Canmpalym Claim
FEFERRED T4 LLE FOR CAMPAIGH WORK

Qther
corre recvd 571672001

Kotification of opan campaignme or ppecial pollcies.

INFORM THE CALLER:

Cugtomexrs will recaive a letter in the mail.

AGERNT THETRUCTIONG :

FPor further information please click on the atep-by-sptep for campmign status request
[[Campalgn EBtatus Regueat RUN C.\Brogra-~l1\EFlusl|‘\Micrca~l\Iexplors.exe
.ttp 1 / foarawebfwebknovwledqge/caracp/abe/html /campaignatatusrequesteberevicssdoy2021%2000 . ht

m]]
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Or access campalogn information at [[Campalgqn Infarmatinon RUN
C:\Progra-14Flua [\Microe-14Iexplore exs
http://cargweb/webnowledge/bulleting/campalgne/campalgnemain. htm] ]
Notlfication of open canpaigne or epeclal policles.

kA krwrhhA A AR bRk h Ak bk kh bk bk kT k2 kAPORK HISTORY Y rordrdddrbbwvdhidibbrdbrdbdrdbbbrbibdbrrdrrs

CUST ETATES HIS CORVETTE OTRERING HAD LOCKED UP COMPLETELY AND: HE HAS BEEN TOLD THERE MAY
BE A RECALL OR SOME EIND OF BULLETIN REGARDING THIS FOR HIS VEH YEAR. ..[URT SEEXS IF
THERE AEE ANY RECALLS OPEN...CEM CHECK VIN FROFILE AND FOUND A CAMPAIGN REGARDING THR
SEAT RELT HERRING EBIIT NOTHING REGARDING THE STEERING. . .CUST ADVISED OF CAMPAIGH AND
REFERRED TC DEALER FOR THE DIAG OF STEERING CONCERN. . .CUST BTATES HE WILL TAKE VEH TO
LISTED DLE A3 IT IS MORE CONVENIENT TO HIM...CRM THANKED AND ADVISED OF REQ #...CUET
THANKED AND ADVISED HE WOULD CALL DLE HIMSELF. JURY SMITH/PORTLAND CRM; 0;
355895400

Z2001-05-07

Cuat statea he had taken the vshicle to the dealarship te addreaa conoern. Cuet gtateg he
haz haard other pecple apeak about the stesring phafk. Cuet wtates the dealership would
not offer gocdwill. Cunt pesks to write letter to Chevy te let them know ofa safety
concern. CRM providad address.

Faul M Rued

tampa-GHMICTY Y &adxddddds - JIFA1192539

2001-05-15

coryes;: cust pemking info on C-5 ptesring column look. it+igrm calisd Corvette Museum
27T0/TB1/ 7971 & was apked to call Sunny Kilgo/Corvette factory 370/745/8184-gone for day.
oo called Info Sta x464323 orm Pearry: 1. racall 00034 /twisted lap seat belt atillopen, 2.
Cs Corvetten came cut in 1997 & there has besn some rework of C ent be no permanent
fix. 3. no TSB/open bulletina, *+*crm called cusat renﬂm: left wiwlfe,
wnhnnkcrym adviped wife will atill contact factory & call euwst 5716 prior 3pm PT. linda
maltby/pdx cac; ¢; 358813593

2001-05-16

CUST SEEFS UPDATE ON FILE. CRM ADVAD CUST PREVIOUZ CRM HAS A SCHEDULED CALL BACK W/
CUBT. CUST IERKS CALL BACK FROM RREVIOUA CRM BETWEEN 2:30-5 EM PACIFIC TIME A8 CUDHT
WILL BE AVAIL @ THAT TIMS <IN KEVIFBICELER/CAC/POX.; 0; 358893674
2001-05-17 :

crm called ¥llgo/Corvette factory 270/745/8184 & left meg ebout a poem fix for atesring
lock #ltuation. I requested a call to CAC but alse gave cust rog tol#. crm called cuat &
laft machine mesaags. I apologized for not calling yssterday ap I wap in hompital.
akxkarrrrrrorm will check £fila 5718 &£ call cuet prior ipm PT with gtatum. linda
maltky/pdx cac; O0; 158962207

2001-05-17

cupgt gtatea he has an existing file, and has a callbck echeduled w/another crm. cuat
sesks that crm to call at work § {(945)857-2322 ext.111, inetesd of home #. £lle forwarded
as por taam pal gina martines.

holden humphreya/cac/atsx; 0, 358966123
2001-05-17

mr ponny kilgo, cust liaison, bowling gresen plant, contacted emt to adv that cim maltbyl,
pidx, hag requested the followling info:
only fix for ths pteering cel. lock 18 to have dlr change it out. mr kilgo alac adv

that he has already called cust apnd left wym.
pmt will mimrm prev cYm---.e- . .nnnn Cheeeaa steven hruca/atxmmt; 0; 358982349
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. 2001-05-17

crm read notes & oalled ocuat at his work#, to leave message about changing out the
eteering cclumn &c won't lock. {thia may neot be total answer tha cuat deslredd, but la
only avall fix now). linda malthby/pdx cac; 0; 358%834H1

2001-05-18

ern called cust rasd E laft message, about Sonny Kilgo/Vet factory rep calling ahout no
perm fix for eteering column locking, just a replacemsnt of entire component. (I had left
a giwilar mezsage on cust's businese phone vmall 5/17) . wikdkbbidbbrbrswiiipext cr, if
cust calls, please advime no permanent fix juet rhis temporary fix as of now. thnoks,
linda maltby/pdx cac; 0; 358066046

20031 -05-21

cust <elled in and stated that he had recelved a meamage from previous ozm and was
aeeking to £ind out what the mea=ags was that wag received. .orwm relayed to the cuat of
the file info and cof the repair not being & permanenr fix but a temp one..cust aaked™at
who'a cogt?"...orm informed cust with veahicla cutaide of warranty of the coet being
rolayed to the owner of the vehicls..cust ragquasced coat agalatance for the repair...crm
zallad thae dealar and spoke to the a/m whe stated that thim wam not a justifyabla caam
for cost esaelgteanca. .e/m atated that he had paver meen the cupt in hie gtora bafore..crm
informed cuet of not beilng in a poaition to cffer copt aseletance for the repalr..cuat
requested to epeak tc previous orm..crm fowarding £lle to previous crm.....Aaron
Correll/cac/pdx; ¢: 359312063

2001-05-21

crm called cust. crm advised cust this fix is only conaldered temporary from Vet Hussum
ren, Eactory rep & €lr sve. cim adviasd cust to Keep ro, paymt pri, title, towing bhill &
paymnt in case of future recall. cumt ok w/caa. linda maltby/pdx cac; 0; 359337849
2001-08-0D3

CUET EMAILED AEKING IF THERE WAS A CAMPAION OM HTA VEHTCLE. CRM ADVISED CUST THERE IS

FOR THE SEATERLTE EUT NOTHING YET FOR HIS STEERING WHEEL........CHRISTINA SCURIBA / EMAIL
J POX; D; 365751230

AENEARARAANFAA R ANk bk ek kA A Sk b d bk *DAR INFORMATIOWA M *wddddddhwdrdbdd b h bbb kb uwdddddddds

IRCIDERNT DATH: INCIDENT TIME:
INCIDERT LOCATICMr

CRIVER MAME: DRIVER AGE:
DRIVER DISRBILITY

OWHER DESCRIFTICN:

ALLREGEDN DEFECTIVE COMPONENT :

INCIDERT RESULT:

POLICE REPORT: ROAD CONDITION: RCGAD SURFACE:
NUMBER OF PFEOPLE: 9 BODY INJURY:
INJURIES =

WAS ANOTHER VEHICLE INVOLVED:
OF VEHICLES: 0
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.PROPERT’I DIAMAGE ;

WAS VEHICLE INSURED: INEBURANCE COMPANY HAME:
IRSURANCE COMPANY ADDREEE:
AGENT HAME:
AGENT PHONE HUMBER :

MORE THFCRMATTION:

MAINTENANCE LOCATICH:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WRS VEHICLE INSPECTED; INSFRCTORS HAME: THSPECTION DATE:
MILEAGE AT IKSPECTION:
WAS IKSPECTICN DOME:

WAS VEHIOLE ROAD TESTEO:
ROAD TEET DEGCRIPTION:
ROAD TEST REEULT:

COME IMAPECTED:
INVEETIGATIVE SUMMARY:

PAR ETATUH:
Rk AANS AR AT ek vk kv DAR THRORMATIONE ## s v s sttt ettt r xSttt rrdhrcrwnny

BOURCE 1 TRANSACTION :

REQUEST TYPE:
REFURCHASE REASCN |

DEALER BAL:
DEARLER MAME :
DEALER ADDRESGS: ,

CONTACT: ,
FHONE HNUMBER r FAX NUMBER)
FRODUNCT CODE« BODY TYDRE:
TRIM:
ENGINE TYPE: TRANEMIEBION:
VEHICLE OCRIVEAELE
MILEAGE @ BUY-BACK: O BRC HARRANTY DATE:
M3RE: HADA: O
EALES TAX:
DEPRECTATTON :
UPORADE -
AFTERMAREET:
LERBE TERM:
DAMAGE :
OTHER :
BRANCH : HAME -
ACCOURT HUMEER :
INTEREST RATE: INTEREST PAIL:

DEALER BUYCUT:
ACCOUNT BALANTHE:

LEoAL: LEAAL TYPRE:

LEMON LAW:
NEALER ADMINISTRATICN: VEHTICL,E DEATTHATICN:
RELERIR: LIEN PAYDFF:

TITLE BRAND:

REPLACEMENT VINI
bk kbbb bbb bk ARk b P bR AVBODTLY THTURY S AR A Ak A d b r kA AR AN ARk d S A AW hdbid
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.HUHBER OF IMNJURIES: O
COMMENTS :

MAME : TAMATTON =
ADDREES: .

CITY/BTATE: .

FHONE NUMBER -

SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED : I¥ B0, WEERE:

ANBERNERAARNARRER AR AR AR R AN AN I AR THFORMATTIORF S Ak d kb r kN v v r ek F A RN N NAN TR b

EXTERKAL CRSE HUMBER: BATE:

TITLE HAMEE:

BUSINESE : ¥ DUSINESS9: 0

ACCTORNT : DATE OF ACOIDENT:
DRSCRIPTION OF DAMAGE :

PURCHAHE/LBRSR: O DATE COF FURCHASEfLEASE:
MILBEAGE AT PURCHASE: © PURCHASE/LEABE AE:

DOES OWHER HAVR POBESEION COF VEHICLE:
FESCLUTION BOUKIHT:

EREANRA R R E AR AR NARE A AR NARAYERC CONTACT INFORMATICH® A i kb kA rr kT e ek NS eSS XS TR R AT FAN

HAME - CONTACT NTIMRER: 1
COMPANY : CONTACT TYPE:

CONTACT PHOWE
ADDREGE =




CAOE WUMBER: 1-4860B8150

DATE 11712702
DATE 11/14/02
SQURCE = H/AYES
CLESTOMER =
ADDREEE :
HOME PHONE:
BUS. PHONE:

QENER

CH

2 M RESTRICTED

VIN:

MCDEL
SERIESD
MILEAJE

STATE:

AL MOTORS ca
EVRECLET nrv
M RESTEICTEDR

B
I

MADDRESA -
HOME PHONE:
CASE NUMBER: 1-48&0H350

DATE OPENED: J002-11-123
DATE CIOEED: 2002-11-14

B0URCE : Fhone
BRC TYPE: N/AiY¥anm
BRC PARENT:

PROR = 1

121Y¥3aC4NE10B0EE

1954
CORVETTE
64000.

Hopewell JoE
v [

VIN: 1E1LYYIZ2E4N510B06E
MODEL YEAH: 1%3a

SERIES: Corvette

MILBALE: 54000.0Q000000

DELIVERY DATE:

DRALER MAME: Healey Chevrcolet-Oldsmobila, Ine.

DEALER ADDRESS:410 Flahkill

Ave RBaacon,NY, 12508-1217, U8R

EhkEk kR kA AAA R R R Ak AR kA AR AR Ak F A GENERAL CASE INFORMATION kb addhd bbbk ek xkr e rrrd s

Mil Column / Ignition Lock / Parte

0 REEBAIR ATTHEMPT{S)

Incparative

*!***i***iiiiiﬁ*iiiiiiiiiii*i**iiiiim HIHTDH!’*""""" AR EEEAEEREAAEC A Er T

Stearing columtt; : Z2002-11-13

2002-11-12

SVl MAR; ; 2002-11-12
2002-11-14

1-48508350Graenatone;  2002-11-14

2002-11-14

AVM: ; 2002-11-14
2002-11-14

AVM Response; ; 2002-11-14
2004-11-14

Bervice Regquest haa baen Cloasad Satiefied.; ; 2002-11-14
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. Pk A RE T AEANF LR T A NN C NV R Ak* 2 DAR THFORMATION sk bbb w kbbb bbb b kd b ddd b ek h e Ah ey

INCIDENT DATE:
INCIDENT LOCTATION:

CRIVER NAME:
DRIVER DISABTILITY:

CHWNER DEBCRIPTION:

ALLBGRER DEFECTIVE COMPONENT :

INCIDENT RESULT:
BOLICE REPORT:
NUMBER CF PEODPLE:
INJURIES

WAS AROTHER VEHICLE INVCLVEL:

NUMBER CF VEHICLES: ¢
FPROPERTY DAMRAE :

WAS VEHICLE INBURED:

.HU'RE INFORMATION:

MAIRTENANTE LOCATION)
CURRENT LOCATION OF VEHICLE:
KOTIFY HRME:

WAL VEHICLE INSPECTED:
MILEAGE AT INSPECTIOM
WHERE WAS IHNSPECTICH DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROADY TEAT REBTILT:

COMP THOPBOTED:
INVEATIOATIVE SUMMARY:
PAR ETATUS:

INCIDENT TIME:

DRIVER AQE:

RCAD COMDITION: RORD SURFACE:
BCDY INJURY:

INSURARNCE COMPANY NRME:
INSURARMCE COMPANY RDDRESS:
AIENT NAME:

AJENT FHOHE HUMBER:

INSPECTORS NAME: INSPECTION DATE:

FErrRadRAR A E Rkt e ke s DAR INFORMATIONAA A Er A A A b w A N A W vy

SOURCE
REQUEST TYFK:
REPURCHASE REASCH:

DERLER BALC:
DERLER ERME:
DEALER ADDRESE: . .
l‘ITh'-'.'..'I'= .
PHONE HUMBER:

.Pnonncr CODE:

TRANSACTION:

FAX HUMBER :
BODY TYPE:
TRIM:
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BEHGINE TYPE: TRAHMSGMISOTION =

VEHICLE I'RIVERBLE:
.HII.EEGE @ BUY-BACE: 0 ERC WARRANTY DATE:

MSRP: MADA: O
SALES TAXK:

DEPRECIATION :

UPGRADE :

AFTERMAREET :

LERSE TERM:

DAMAAIE :

OTHEE :

BRANCEH ; HAME:

ACCOUNT MUMBER ;

INTEREST RATE) INTEREST PAID:

DEALER. BUYOUT:
ACCOUNT BALANCE

LEJAL LEAAT, TYPE:

LEMOH LANK:
DEALER ADMINISTRATION: VEHICLE DESTIMATION:
RELEASE) LIEH PRYQFF:

TITLE BRAKD:

REFLACEMBNT VIN:
FAERAFRANA bbb bbb d Ak AR e e s BANILY THITURYYTaanrawmmdmanhhd bbb hbh kbbb dd s ddrs

HUMBER OF INJURIES: ©
COMNENTA :

NAME : LOCATTON -
ALDDREESS,: ,

CITY/ATATE: ,

PHONE HIMBER :

SEATING POBITION: RESTRAIRT:
TYPE OF IRJURY:
TREATED ! IF BU, WHERE:

A Ak kb kAT A v rwdk bk b RATIR THRORMATICHA AR ALtk bh bttt bd ek bbb ddbhhhd bbb i Ve

EXTERNAT, CASE NUMBER : DATE:
TITLE HAMESH :

BUEINEEE % BUSINESE: D

ACCIDENT ! DATE OF ACCIDENT:
DEECRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE)
MILBAGE AT PURCHRHE: [ PURCHASEfLERSE AS:

ODES OWHNER HAVE POSESSION OF VEHICLE:
RESCLUTION SOUXGHT :

HEddRkkrk kR k vk BRC CONTACT INFORMATIONS & & & & i i b b i o oo e e e o ke de R o e

HAME ! CONTACT NUMBER: 1
COMPANY CONTACT TYPE:
CCNTACT DPHONE:

ADLEESS ;




cM

REBTRICTED

PAGE:

4




1-41067255

. Pagelof 3
GENERAL HMOTORS CORP
CHEVYROLET oI Vv a

. G RESBSTRICTED
e I
ADDRAESE: Capa Caral .

.

RPORATION
I I )

HOME PHONE:
CASE NUMBER: 1-41067255 VIN: 1G1¥YY32034W51100451
MODEL YEAR: 193948
DATE OPENED: 2002-10-15 BERIRE: Corvatte
DATE CLOSED: 2002-10-16 MILEAOE: £56000. 0000000
SNTRCE: Phana DELIVERY DATE-
BRC TYPE: N/ANo DEALER MNAME: Anger Dean Chevrolet of Cape Coral, Ine,
gﬁ:ﬂﬂﬂ‘: DEALER ADDRESS:101 SN Pine Isiand Rd, Cape Coral,FL,33%%]1-
» USA

*iiti!iii!i!iii!i!!!!i!!ii!iitiGEN!RhL CASE INFORMATIOH*®*k kb hhke bkt hhbehbbrbbhibhbhd

il Column / Ignitiom Lock f Parta
0t REPAIR ATTEMPT(S) Sticks

iiiiiiiiiiiiiiiiiiiiii**iﬂiﬁﬁﬁﬁiiiiiwﬂnﬁ EISTORY Fhddd b r ke e e v wr e rwd e m ek ke &

Bteering column; ; 2002-18-15
. 2002-10-186

Chack on disagnosis snd mailnt hiatory: : 2002-10-16
2002-14G-146

Servicve Rdvisor Jack; ; 2002-10-16
2002-10-16

Copt appimtance; ; 2002-10-1&
2002-10-15

Service Requast hag baen Clpsed Satisfied.y ; 2002-10-18

.‘I'!l‘"‘!l!"iiiiii*i****************t***t?ﬁn ImTImiiiiiiii'i'liiiiiiiiiiiiiiiiiii*i*****

IRCIDENT DATE: INCIDEMT TIME:
IRCIDENT LOCATION:

DRIVER KAME: LDRIVER AGE:
DRIVER DISABILITY:

CWHER DESCRIPTIOHN:

ALLE3BED DEPFPECTIVE COMPONENT:

. INCIDENT RESULT:
POLICE REPORT: ROAD CONDITICN: ROAD SURFACE:
NUMEER OF PEOFPLBE: BODY INJURY:
IRJURIEE:

WA ANOTHER VEHICLE INVOLVED:




NUMBER COF VEHICLES: 0
PROPERTY DAMAGE:

WaSE VEHICLE INSURED:

BORE THFPORHATION:
MAINTENANCE LOCATICN:
CURRENT LOCATION OF VEHICLE:
MNOTIFY MAME:

WAS VEHICLE ITHAPECTEL:
MILEMGE AT THNSPECTION:
WHERE WAS INSPECTION BONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTICN:
ROAT TEST REJULT:

£OMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUS:

INSURANCE COMPANY MAMPE:
INSURANMCE CCMPANY ADDRELS:
AGQENT HAME:

AGENT PHONE NUMBER:

INSPECTORS MAME: INSPECTICH DATE:

1-41067255
Page2of3

LA RAA AR RLR LR ELLERL AR RLE AL LS N:] Im@:mttt******ii*ﬁ*ifi‘i****i‘i‘i*i‘i‘i‘l‘iil‘iii

SOURCE:

REQUEST TYFE:
REPURCHASE REASON:

DEALER BAC:

DEALER MAME:
DEALER ADDRESS: , ,
CONTACT: ,

PHONE NUMBER:
PRCTUCT CODE:

ENGINE TYPE:

MILEAZE @ BUY-BACK: §
MSRE:

DEPRECTATION:
UPERADE:
AFTERMARKET:
LEASE TERM:
DAMAGE :

OTHER:

BRANCH:
ACCOUNT HUMBER:
INTEREET RATE:

ACCOUNT HALANCE:
LEGAL ¢

DEALER ADMINISTRATION:
RELERSE:

ARPLACEMENT VIN:

TRANSACTION:

FAX NIMBER:

BODY TYPE:

TRINM:
TRANSHISSION:
VEHICT.E DRIVEARLE:
BERC WARRANTY DATE:
MADA: O

SALES TAX:

HAME:

INTEREST PAID:
DEALER BUOYOUT:

LEGAL TYPE:
LEM)Y LAW:
VEHICLE DESTINATION:
LIEN PAYOFF
TITLE BRAND

ERXAFT e e b bbb bbbk bk XN TROANOTIY Inﬂtmriii*****ﬁ******i**iiiii*iiiiii******i

NUMBER OF INJURIES: O
COMMERTS :




1-4 1067255
Page 3 of 1
NANME: LOCATION:
ADDRESS: .
CITY/STATE: ,
PHONE NUMEER:

SEATING POSITION: RESTRAINT:
TYPE OF INJURY!:
TREATED IF &0, WHERE:

**i‘iiiiii'I‘i"i"i"i‘i‘i‘i'i!!!*************MR INFORMATION "t rdrkt Ak kAT Tt w b ki b kh kb b hhrhhnd

EXTERNAL CASE MUMBER: DATE:

TITLE MAMES:

EUSINESS: % BUSINEESS: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTICH COF DAMAGE:

PURCHAEE/LEAEE: QO DATE OF PURCHASE/SLEASE:
MILEAGE AT PURCHASE: PURCHASE/LBASE AS:

DOES OWHER ERVE POSESSION OF VEHICLE:
FEESULUTION SOUIHT:

dhkbbk kb h kAR TR IARO CONTACT INFORMATTON Y X r  r s a XX A AN S A XX T A AT dh ke n ko

RANME : CONTACT NUMEERR: 1
COMPANY ! CORTACT TYPE:

CONTACT PHONE;
ADDREES 1




1-100128503

Page 1 of 3
GENEERAL ¥OTORS CORPORATION
CHEVROLET DIVISION
. G M EESTRICTED
CUSTOMER 1
ADDRESS: '
HOME PFHONE:
CASE NUMBER: 1-1U0128543 VIN: 1G1lYY32GANSLI10AIR
MODEL YEAR: 1398

DATE OPENED: 2043-05-16 SERIES: Corvatia
DATE CLOSEDR: 2043-05-14 MILERIE: G006, COOODOG
ECATROE ; Phone PELIVERY DATE:
BRC TYPE: H/AYen DEALER MHAME:
BRC PARENT: PEALER AUDREEES:

LEREEE AR R RS RENFENLS S SN iiiiiii*igmm CFLSE IHFMTI.DH‘I“I*""'iiiii*iiiti**tt* 1222120

Mil General
4 REPAIR ATTEMPT(Z) Inoperative

XXX TEIT T A S bbb hkbd kbbb kbbb kb APARAE HISTORYY YA d b hhd bk d A A h kb drrr b ddd

arearing locking up: ; 2003-05-16
2003-05-16

.Eervice Requeat has beaen Clomad Satisfied,.; ; 2003-05-16

Akttt E R RERN NG E A AT AR d b dh A AR A A AREAR THFORMATION Y F vk kv bk kv kb bk kb hd A bk bk b by bbbtk

INCIDENT DATE: THCTOENT TTIME:
INCIDENT LGCCATTION:

DRIVER NAME: " DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGEDN DEFECTIVE COMPONENT:

INCIDERNT RESULT:

POLICE REPORT: ROAD CORDITTION: ROAD SURFACE:
KiUMBER OF PROPLE: BODY INJURY:
INJURIES :

WAS ANOTHER VEHICLE INVOLVED:
HNUNBER OF VEHICLEE: D

PROPERTY DAMAGE:
INSURANCE COMPANY ADDRESS:

AGENT HAME:
AGENT PHCNE NUMBER:

.ms VEHICLE INSURED: INSURANCE COMPANY HAME:

MORE INFORMATION:
MATHTENANCE LOCRTION:
CURRENT LOCATION COF VEHICLE:




NQTIFY NAME:

MILEAGE AT INSPECTION:

. WAS VENICLE INSPRCTED:
WHERE, WAS INSPECTICN DONE

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTTION:
ROAD TEST REBULT:

COMF THSPECTED:
INVESTIGATIVE BUMMARY:
PAR STATUS:

INEPECTORS NARME:

INEPECTION DATE:

1-100128503
Page 20f 3

EXNERRANT kNS kbbb bbb bbb bbb berdDAR THFORWAT IR o dr e e i s e ode o e e e e ode o e e e e e ode e e e e e e e e e i e

SURCE:
REQUEST TYPER:
REFDURCHASE REASON:

DEALER BAL:

DEALER HRME:
DEALER ADDRESH: , .,
CONTACT: .

PHONE HUMRBER:
PRODUCT CODE:

ENQINE TIPE:

MILEAGE @ BUY-BACK: D
YSRP:

. DEPRECIATION:
UPGRADE :

OTHER:

BRANCH:

ACCOUNT NUMBER:
INTEREST BATE:

ACCOUNT BALARCE:
LEGAL:

DEALER ADMINISTRATION:
RELEASE ;

REPLACENENT VIN:

TRANSACTION:

FAX NIJMRER:
BODY TYDPE:
TRIM:
TRANSMISSION:

VEHICLE DRIVEAHLE:
BRC WARRANTY DATE:

NADA: O
BALES TAX:

HAME :

INTEREST PAID:
DEALER HUYOUT:

LEGAL TYPE:
LENON LiW:

VEHICLE DESTINATION:

LIEN PAYQFF;:
TITLE BRAND:

i**ii**i***i*i*iiiiiii'*iiiiii**i**'nm:l{! Im‘?"'iiiiiiil'l"l'.!*i"!.*iii*l‘i!l‘iii'iii

NHUMBER OF INJURIES: D
CONNENTE :

NARME :

RDDORESS: .|
CITY/STATE: .
PHONE NUMAER :
SERTING POSTTION:
TYFE OF INJURY:

RESTRAINT:

IF 50, WHERE:

LOCTATION:

bbbk bk kk kA kkhkkhkhkhhkhkdhhhkhhhh AR INFORMATION®** it dadrig it bt i dhhdhdbb bbbt tdtd




1-100128503

Pagt 303
EXTERNAL CABE NUMEEHN: DATE:
TITLE NAMES:
BUSINESS ¢ % BUBINESS: 0
ACCIDENT: DATE CF ACCIDENT:
DESCRIPTICN OF DAHAGE:
PURCHASE/LBAEE: D DATE OF PURCHASE/LEASE!
MILEAGE AT PURCHABE: D PURCHAEE/L,ERBE AS:

DOES CWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT:

kA dArAR **ii*******i*****m cm‘T_m:T I“FMTIDHE!'l'li'**i*iiiii*iiiii*******i*****f

NAME; : CONTACT NUMBEER : 1

COMPANY : CONTACT TYPB:
CONTACT PHONE:

ADDRESS:




1-5776207

Page I of 3
GENERAL MOTORS CORPORATION
CHEVROLET DIVISIODON
‘I" GM RESTRICTED
CUSTOMER:
ADDREES: . Mamphis ,
HOME PHONE:
CASE NUMBER: 1-577&£207 VIN: 1G1YYAZEAWE 111281
MODEL YERR: 1aoa

DATE QPENED: 21002-06-04 SERIES: Corvetta
DATE CLOSED: 2002-06-26 MILEAGE: 52884. 0000004
SOURCE: Phona DELIVERY LATE:
BRC TYPE: N/ANo DEALER HAME: Alrport Chevrolat, Ine.
BRC PARENT: DEALER ADDRESS:3441 MArways Blwvd, Merphis, TH,38116-3805,1719M8

*iiiii"i"ﬂ'i‘l“l‘ili*l‘tiiifii*tiii*m CABRE MDMTIDH'*i’**l'l"l"l'**I‘I‘**i.‘l‘l‘*fffii’*****'ﬁ*

M4l Columm / Ignition Lock /7 Partme
0 REPAIR ATTEMPTIS) Inoperative

EERRREA RN ERR AR E R ERRANRNRTRSANNRELNORK HTOTORY Sk e ek k ke k h kb b kX kX F A AN Ak A ATENEAR

Dlr tranafer to ORM ext 48145 Sve edviser Dorana Slvens Airport Chevrolat:; ; 2002-06-07

2002-06-10

recaelved call from SVC Advieor: ; 2002-085-10
2002-06-13

Spoka te Mr., Higgins, sve mng.......- ;5 2002-06-13
2002-06-113

Sarvice Redquest has beean Cloged Batisfled.: ; 21002-08-13
2002-06-13

Spoke with Mr. Higgine; : 2002-DG-13

2002-06-13

1fEt mEAg. v oc - v v n . ] 3 2002-06-13

2002 -06-11

Staaring whaal locklng up; r 2002-06-21
2002-06-04

5teering colum lack: @ 2002-D6-04
3002-06-04 :

Spoka with sve mng Gary Higgine; ; 2002-06-04
2002-06-04

Svc Mgr Gary Higginsa; ; 2002-06-04
2002-06-04

: .svn: Mgr, Gary Higglins called in for asaistance per your earlier converaation.; ; 2002-D6-13
2002-06-26

AVM Cally ; 2002-06-28
2002-06-26




1-57THA¥T
Page 20f 3

Service Requeat haa hesn Cloped Satiafied.:; ; 2002-06-26

. kbbb bbb bbbk bbbk Rk w DR IHFGRH&TIDH*.***************** ik bbb

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HAME;
DRIVER DISABILITY:

OWNNER DESCRIPTION:

ALLEGED DEFECTIVE COMPCMENT :

INCIDENT RESULT:
FOLICE REPORT:
HUMBER OF FEOQPLE:
INJURIES:

WAS AMOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: O

FROFERTY DAMAGE:

WAS VEHNILCLE INSURED:

MORF THFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEEICLE INSPECTED:
NILEAGE AT INSPRCTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TEXTED:
ROAD TEST DERCRIPTION:
ROAD) TEST RESULT!:

COMP INSPRCTED:
INVESTIGATIVE SUMMARY :
PAR STATUS:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD HSURFACKE:
BODY INJURY:

INSUARNCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT HAME:

AGENT PHONE NIJMBER:

INSPECTORS NAME: INSPECTICH DATE:

'l'*'l*‘*****‘***i*i******************EM mﬂm{r:ﬂ“!iil—l—il—*****il—*i!i!*iiiiiiiiiiiiiiii

SOURCE
REQUEST TYPE:
KEPURCHASE REAECN:

DEALER BaC:
DEALER NAME:
DEALER ADDRESS: , ,
CONTACT: |,

PHONE NUMHER:

. PRODUCT CODE:

ENGINE TYPE:

HMILEMIE @ BUY-BACE: 0
MSRP:

TRANBACTION:

FAX HIMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
WADMA: O

SALES TAX:



DEPRECIATION:
UPGRADE:
AFTERMAREET :
LEASE TERNM:
DANAGE :

OTHER :

BRANCH :
ACCOUNT NUMBER:
INTEREAT RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATTICHN:
RELEASE:

REPLACEMENT VIN:

1-5776207
Page 3 of 3

INTEREST PAID:
DEALER BOYDOT:

LEGAL TYPE:

LEMON LAW:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

i**i*ii*i**itit*i***t*ittt**iilii*iiEDDILY Im‘rl‘*'l"l"l‘l"l'****‘l*‘l‘l*********"*‘tt‘l‘Iti*‘lt'l

NUMBER OF INJURIES: G
CCHMENTS :

NAME:

ADDRESSH: ,
CITYfATATE: ,
PHONE HUMBER:
SEATING BPOSITION:
TYEPE OF INJURY:
TREATED:

LOCATICN:

RESTRAINT:

I¥ 20, WHERE:

RN R RN KRR NN NN AN A AT THEORMAT IO r e e v r e kA A TR kAR n

EXTERMAL, CASE NUMEER:
TITLE NAMES:

BUSTNESS :

ACCTDENT:

DESCRIPTION OF DAMRGE :
FURCHALE /LEABE: &
HILEAGE AT PURCHABE: O

DATE:

& EUSINESS: O
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
PURCHASE/LEARSE AS:

DOES (WNER HAVE POSESSION OF VEHICLE:

RESCLUTICH ZBOUGHT e

EEEEERER RS E AR b v e (R CONTACT mTImt**ttt*ttttt!tttiiitittit**i*****

HAME:
COMPANY ;

ADDRESS

CONTACT NUMBER: 1
CONTACT TYPE:
CONTACT PHONE:




05402701

Pege 1 of 2
GENERAL MHMOTORS CORPORATION
CEHEVEOQLET DIVISIOHN

GM RESTRICTED
CITSTOMER :
ADDRESS vavic . r. [
HOME PHONE:
CASE IUMBER: 05402701 VIN: 1G1lYY32G4WE112893

MODEL YEAR: 1958
DATE OPENED: 2001-06-27 SERIES: CORVETTE
CATE CLOSED: Z2001-DB-2B HILEAGE : 52000
SOURCE: Phone DELIVERY DATE:
BRC TYPHE: No DEALER NAME: MARDONE CHEVROLET OF PEMEROEE PINES
BRC PARENT) DEALER ADDFESS:B500 PINES ELND,,PEMEROFE PINES,FL,.33024,05A

ARk AR AR AR AR AR AN VN SENERAL CARE THECRURATTOR S & & & % e ek 0 o e e ot

HOl Stearing General Othar
0 REPATR ATTEMPTIS) column lock

Vehiole yepair requeat — Repaly not done

INSTRIOCTIONS TO CRM:
*Proba to identify failaed item/component
* Datarmine Customara Expactation
* Jaing dellvery date, establizh If vehicle 18 within any warranty coverage
* Listen carefully to evaluate cauza of fallure - dafect or damage
{ If damage, copsldar explelning the conmmers responsibility}
* Raview Specific Sclutions { [SPECIFIL BOLUTIONS RN
C:\Progra~-1\Plua!\Microa-1\Iexplors. axe
http: / /careweb/webknowledge/ Produetlenter /Genaral Infe/content / Solut i oneaByComponentCoda . htm] |
* Tdentify 1f earllsr repalrs heve basn mtteopted? =[{PoAaibla Chronic Rap RUN
C:\Progra~1\PFiug!‘\Microe-1\Iexplozre.exe
http://carswab/webknowladge /CARSCP/SES/hitml /ChronicAlexts. hitm] ]
{ lst attempt - pffar to coprdinats repair at a dealershlp)
{ Previous repairs)
1) Review warranty history oo "VIN Fruflle" tab
2) Contact appropriate Service dealership to discuss
3) Datarmine if TAD was previously contactad or is now necepEary
4) Eptabliph & dorument a diagnomsim end repair plen
* Coordinates with dmmlersghip to assipt with customer's repeir ragquest
* Be praparad to sppwear "T don't want my car anymora / rapurchaea® [[ Vehicle Repurchase Link
RN C:\Progra~-1ZPlusl\Microe~1\Iexplore, ex=
htkp: / /careweb/wmbknowl edge /CARSCP/SBS/htnl /CustemaxrRequesteVehliclaiepurchage  him] |
VYehicle repair reguest - Repalr oot dooe

Stk Wk i-*i-i-i-i-i'****iiiiii*****i*i*‘***-ﬁm HIEWRY* e o o sk ol ol ol ol ol o ol ol ol ol ol e e e e o e o e e e o e e e e e i e b e e e

cust pkatad that hip stesring colmm has lacked 2 times. cust states he was told st meroona
chev that hig vah doapnt fall w/in the campaign. cust states he Just bought s 001l corvatcs
and im a good gm customer. ruet peeke hip stearing nolumn fiwed. crm advised cust
campalgne are vin epecific becaumse of what dete manufactured, plant , mnd other aspects.; D;
57782920

200L-08-27

CUBT STATES THAT HE IR HAVING A PROBLEM WITH HIS VEHICLES STEERING WHEEL LOCKING. CUST
STATEE THAT THE DLR SAYES THAT HIS VEHICLE IS NOT INVOLVED WITH THE RECALL. CUSYT STATEE THAT
HIZ FRIEND GOT A RECALL NOTICE. CUST SEEKZ TO HAVE HIS VEHICLE COVERED.CRM ADVISED I WOULD
MEED TO RESEARCH. CRM CONTACTED THE DLR AND LEFT A MESSAGEE FOR MANNY {SWVC ARV) TO CALL ME
Barx. HIKE BODEIN/TAMPA/TIERZ; 0; 367786283

2001-DB-28




054412701
Page 2 of 1

CRE SPOEE TO THE DLR AND SPOKE TO DAVID BENJAMIR(SVC MGR} WHO STATES THAT HE WILL AUTHORIZE
AY ADJUSTMENT FOR THE CUST ON BERALF OF CUSTOMER SATISFACTION. CRM THRNRED AND RXPLAINED TO

THE CUST WHO WRS ECSTATTC., CRM FROVIDEDR FILE # FOR FUTURE REFERENCE.MIEE
BODEIN/TAMPA/TIERZ; f}; 3£78E5621

rawdkwbhbb bbbk h bbbk bk rnwwrw v DAR TRFORMATIOR A A Ad deode e e doirde ook S etk & ook ok o bk e e

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRTVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

PCLICE REPORT! ROAD CONDITION: ROAD SURFACE:
NUWBER OF PEOPLE: 0 BOOY THJURY:
INJURIEE :

WAS ANOTHER VEHICLE IKVOLVED,
NUMBER OF VEHICLES: O

PROPERTY DAMAGE:

.'Hhs VEHICLE INSURED; INSURANCE COMPANY NAME:
INSURANCE CCMPANY ADDRESS:

AGENT NAMP:
AGENT FACNE NUMBER:

MCRE INFPORMATICH:

HAINTENANCE LOCATICH:

CURRENT LOCATICN OF VEHICLE:

HOTIFY HAME:

WAS VEHICLE IMNBPECTED: INSPECTCRE NAME: IRSPECTION DATE:
MILEAGE AT INSPECTIONM:
WHERE WAS INSPECTICMN DOME:

WAS VEHICLE RCAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTEL:
IRYESTIGRTIVE SUMMARY:
PAR STATUS: '

kb hhkkhhhh bk ek ke kR R ek ek ke kW DAR TNFORMATIONY **rerwswdddbddbdbddbbbdbbbadbanndns

G0URCE: TRANSATION:

REQUEST TYPE:
REPURCHASE REMAEON:

DEALER BA{:
DEALER HAME:
DEALER ADDREHS: . .,

COITACT: .

FHUNE HUMBER : FAI NUMBER:

PRODTCT CODE: BODY TYPE:
TRIM:

ENGINE TYPE: TRANSMISSION:




{402HN

Page 3of 3

VEHICLE DRIVEABLE:
MILEACE 8 BUY-BACK: O BRC WARRAMNTY DATE:
MSRP: MRDR: 4
SALES TAX:
DEPRECIATICN:
TPERADE :
AFTEFMARXET :
LEASE TERM:
DAMAGE :
OTHER :
BRMANCH : NAME:
ACCOTUNT NUMBER:
INTEREST RATE: INTEREST PAIR:

DEALER BITYCUT :
ACCOUNT BALANCE !

LEGAL: LEGAL TYPE:

LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DESTIRATION:
RELEASE: LIEM PAYOFF:

TITLE SRAAHD:

REPLACEMENT VIN:
TN EF AT RN Y AN A AN NNRN NN RN AR R AR ERONTLY THIORY S hd b wkdbhd bbbk bbb b e b b ek b v e e e d A e v e

NDMBER OF INJURIES: 0O
COMMENTE !

HAME: LOCATION:
ADDRESS: .

CITY/STATE: ,

FHOHE HUMEER :

HSEATING POSITION: RESTRAINT:

TYPE QF INJURY:

TREATED ! IF S0, WHERE:

iii'i'i‘iiiiiiiiiiiii!iiii!!i***!*!iimn IH‘FGMTI,DH****!*!****!-!'*W*****i*******iiiﬁiiiti

EXTERNAL CREE NUMBER: DATE:

TITLE NAMES:

HUSINESS: t BUSINESS: 0

ACCTDENT = DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHABE/LERSE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES OWMER HAVE POSESSION OF VBHICLE:
EESOLUTION SOUGHT:

i’i*iii’i’iiii**iiiiiiiiiiiiiiiim EMAET mﬂmTIm!**‘l“l“l“li!‘l“li**iiiiiiiii!i*!**l‘l‘l‘l‘

HAME ) CONTALT NUMBER: 1
CONMEANY : CONTROT TYPE:

CONTADT PHCONE:
ADDREBS :




1-12113512

Paga | of .

G ENE L MODTORE ca P
c YROLET DIV &

G H RESTRICTED

RA R G T IOHN
HE I I

cosroens: |

ADDRESS: '
HOME PHONE: 5525????35

CASE WNUMBER: 1-121135121 VIN: 1G1YYI2GAWS112145
MODEL YEAR: 19598

DATE OPENED: 2Z003-D7-1B SERIES: Corvette

DATE CLOSED: 2D03-D08-03 MILEAGE: 62000.0000000

SCURCE Fhone DELIVERY DATH;

BRC TYTPE: N/AYmag DERLER HAME:

BRC FARENT: DEARLER ADDRESS:

thddddddkbkh kb kdh ke wk bbb v e IOEOERAT, OASE INFORMATIONE*Fdd kb h b kbbb bbb bbb bddddddd

Mil Colum / Ignition Lock / Parta
0 REBAIR ATTEMPT[S) Incperative

rahdhkddddddhhhra kR ke ek kb dRE HTSTORYA b A bk bbb kb kb Pk kb b Ak kbt bk kb kA Nk

Btaaring coluwn locked: ; 2003-07-30
2003-07-25

1-132113512]1 Brown Bean 7/29/03 4:00-6:00 p.m. EST; ; 2003-07-2%
2003-07-2%

BR follow up.; ; 2003-07-29
2403-07-34

1-121135121 - Brownm7/30/03 between 6:00-7:00 p.m. EST; ; 2003-0%7-30
1003-07-30

SR update; ; 2003-07-30
24903-07-390 :

Review for close dleg-makt; ; 2003-08B-07
2003-0%-31

Offer of Reimburament for Towing.; ; 2003-07-31
2003-08-07

1-131135121 - Browm - B/07/03 Send Call CAC letter if ho responaa.; [ 2003-0B-07
Z003-08-07

Created:CAC_RS0005. SR$1-121135121; ; 2003-08-07
2003-0B-07

Submit for approval Call CAC letter; » 2043-08-12
2003-08-12

Coxraapondence Rejected: : 2003-08-12
2003-08-12

RS0DDG; ; 2003-0B-14
2003-08-13




SR urdlate; @ 2003-08-13
2003-08-20

1-121135121
Page 2 of 3

.1-121135121 - Brown - Check to see if ppwk rovd.; ; 2003-09-02

2003-D5-02

Service Regquest hag been Closed Dissatisfied.; ; 2003-09-02

Ak A AN AR A A A A A M kAR Rk PAR mTIGH*i-i-i-i-i-i-i-i-‘l"lr**********i******i*****i*

THCIDENT DATE:
THCIDENT LOCATICR]:

DRIVER MAMB:
CRIVER DISARITITY:

UWHER DESCRIFTICH:

ALLEGFT? DEFECTIVE COMFCNENT:

INCITDENT REBSULT:
POLICE REFQORT:
NUMEER QF FEOPLE:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER CF VEHICLES: O

.PRDPER'I‘Y DAMAGE =

WAS VEHICLE INSUREL:

MORE INFORMATION:
HAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPECTICH:
WHERE WAS THSPECTION DOME:

WAS VEHICLE RQAD TESTEL:
ROGAD TEST DESCRIPTION:
ROAD TEET RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY !
PAR BTAITUS:

INCIDENT TIME:

DRTVER ARE:

ROAD COMDITION: ROAD SURFACE:

BODY ITHIURY :

THSURAHCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT HAME:

AENT PHONE NUMBER:

INSPECTORS NAME: INSFECTION DATE:

AARR N Adddd kbbb bbbk bk hbkddbdkk®hhk AR ImTIm* LE R R A E R ERER LR LA R ot ddd)

SCURCE:
REQUEST TYPE:
REFURCHASE REASCN:

N

DERLFR MAME:
DEALER ADDRESS: , .
CONTACT:

TRANSACTICN:




1-121135121

Paged of 3
TRIM:
ENGINE TYPE: TRANSMISSION:
YEHICLE DRIVEABLE:
.HILEAGE @ BUY-BACEK: D BRC HWARRANTY DATE:
"MBRP1 MADA: O
SALES ThAX:
TEFRECTATICH:
UFERADE s
AFTERMARKET :
LEASE THRM:
DAMAGE -
CTHER:
BRANCH : HAME:
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:

DERLER EUYOUT:
MCCOUNT BRLANCE:

LEGAL: LEGAL: TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEABE LIEY BAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
EEAAAAARANN AR E R dd kbbb bbbk kb b BODILY TR P A A A Ak e e kA AR R KRR R R AR AR R TRANNRRRRR

NUMBER OF IMJURIES: O
COMMENTS

HAME: LOCATION:
RODRESE: |
.CI‘I’!‘IE‘I‘A‘I‘E: '
FPHONE NUMBER:
SEATING POSTTION: RESTRAINT :
TYPE OF INJURY:
TREATED: IF 30, WHERE:

""******I‘**""**"*iiii"ﬁiiiiiii‘iiim Imﬂmiiii***!j*!it***! s ok ok ok ok o ob ok ok v ke ok gk ke ik i o

EXTERNAL, CASE NUMBER : DATE:

TITLE MNAMES:

BUSINESS: % BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT':
DESCRIPTICN OF DAMAGE:

PURCHASE/LEASE: O DATE OF PURCEASE/LERSE!
MILEAGE AT PJRCHASR: O FURCHRSE/LERSE AS:

DDES CWNER HAVE POSESSICN OF VEHICLE:
RESOLUTTON SOUGHT:

REKFhhhhbhhhb kR ARk rrhkkAd bRk *ARC CONTADT THFORMATION® dddedddddndbndrderernwsndbirbdbdd

NAME: CONTACT MUMBER: 1l
COMBANY CONTACT TYPE:

CONTACT FPHONE:
ADDRESS :




1-116603145

Page 1 of 3
GENEBRAL MOoOTORS CORPGCRATICN
CHEVROLET DIVISION
. G N RESTRICTED
CUSTOMER :
ALDREBSS Huntington Baach ’
cx I
HOME PHONE:
CASE NUMHER: 1-116603145 VIN: 1C1YYIZ04AWE 113366
MODEL YERR: 1998

DATE OPENEN: 2003-07-07 SERIES: Corvatta
DATE CLOSED: 2003-07-07 MILEAGE: 45000 . 0DOL00O0
BOURCE: Phona DELIVERY DATE:
BRC TYPR: N/RYag DEALER NAME: Delillo Chevrolet 0.
BRC PRRENT: DEALER ADDRESS:1BZ11 Eeach Hlvd,Buntington Bsach,CA,92648-
1308,UsA

EEKKNRNER SRS A bbb bbbk b bbbbd kb v FQRNEOAT, CASE INPORMATION® ER Stk et X d ke e e xR TXI TR NNRS TR

Mdl Column f Ignitien Lock / Partsm
0 EEPAIR ATTEMPT(E) Btioks

el il il il o il e ik R e W R W R DT BISTOREY % % %t ik vk e ke e S ke vk e e e e e e o e ke e e e ke e o ok e e o e e o o el o

Campaign: : 2003-07-07 .
.21}03-{)?-{]?

Service Reguest Ownership has changed FROM: TEMPNMCORA TO: POSADAA: ; 2003-07-07
2003-07-07

RPFI recall stesring collumm; ; 20031-07-07
2003-07-07

Sarvica Recusast has hesn Closed Satisfied.; ; 2003-07-07

Addddd kbbb bbdbkdhdddrrrrhdrs *tiipﬁn INFORMATION = *kdkwkkdx e 3 v v vk i T v v e o o ke ol ok o o ok ol o o ol o e e e

INCIDENT DATE: IHCIDENT TTME:
IMCIDEMT LOCATTCHN:

DRIVER MAME: DRIVER ACE:
DRIVER DIRABTLITY:

CWHER DESCRIPTION:

ALLEGED DEPECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFALE:
NOMBER OF PEOPLE: BODY INJURY:
.IH-]'URIES:

WAS ANOTHER VEHICLE INVOLYED:
HUMBER OF VEHICLES: 0

PROPERTY DAMACE:




1.116603145
Page 2 of 3

Wag VEHICLE INBSURED: INEURANCE COMPANY NAME:

INSURANCE COMPANY ADDRESS:
. AGENT HAME:

AGENT PHONE HUMBER:

MORE INFORMATICN:

MAINTEHANCE LOCATTON:

CHORRENT LOCATION OF VEHICLE:

NOTIFY MAME:

WhB VEHICLE INSPECTED: INSPECTORS HAME: INSFECTION DATE:
MTLEAGE AT INSFECTION:
WHERE WAS TNSPECTICN LDONE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DEBCRIPTION:
ROAD TEET RESULT:

COME INEBPECTED:
INVESTIGATIVE SUMMARY:

PAR ESTATUS:
SRRtttk kR E AR Ak d R R AR A AR AR A ARDAR THFORMATION * r o v d bt bk r kAR AR F et

SOITRCE: TRANSACTION:

REQUBST TYPE:

REPURCHASE REASON:

DEALER BAC:

DEALER HAME:

DEALER ADDRESS: . .

CONTACT: .

.?}IQN'E NTMBRR ; FAX NUMBER:

PRGIMICT CQDE; BODY TYPEr
ThIM-

ENGINE TYPE: TRAMNSMTSSTON:
VYEHICLE DRIVEMELE:

MILEAGE @ EBUY-BACK: 0 BRC HWARRAMTY DATE:

MERF: NADR: D
SalES TAX:

DERPRECIATION:

UPGRADIS ;

AFTERMARKET:

LEASE THERNM:

DANACE:

OTHER:

BRANCH: NAME:

ACCOUNT NUMBER:

INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYFE:

LEMON LAN:
DEALBR ADMINISTRATION: YEHICLE DESTINATION:
RELEASE: LIEN PAYCFF:

TITLE BRAND:

REPLACEMENT VIN:
HAARAR R AN A AR AR AR ARt h v e e e GODTLY INJURY kb ks baxbbrennrhbbbbbbibbbkbdtkrris

.NHEER OF INJURIES: D
COMMPNTS:

HAME LOCATTON:
ADDRESZR: |
CITY/STATE: .




1-116603143

Page 3 of 3
FHOME NUMEER:
SEATING POSITION: RESTRATINT:
TYPE OF INJURY:
TREATED) IF 50, WHERE:

LA AT LR L] **i**ii*iiiii*iiiiiiiiiiiimn mFomTIﬂH***! EA L L LA LR L LELLL L. EXERLL LS LTI LT

EXTERNAL CABE N(MBER: DATE:

TITLE NAMES:

HUSINESS: % BUSINESS: 0

ACCIDENT : DATE OF RCCIDENT!:
DESCRIPTION OF DAMASE:

FURCHASE/LEASE: © DATE OF FURCHASE/LEASK:
MILEAGE AT PURCHMSE: O PFORCHASE/LEASE Afd:

DOES COWHER HAVE POEEDSTON OF VEEICLE:
RESOLUTION SODGHT :

hddddddbdddd bbb e ek rr kRS FHRC CONTACT INFORMATTION Sk hthh i d bk nwh kbbb dbdddd

HAME: COMTACT NUMBER 1l
COMPANY : CONTACT TYFE:
CCHTACT PHCOMNE:




TECHNICAL ASSISTANCE SYSTEM

*++ GM RESTRICTED ***
Care No: 5878523 VIN Number: 1G1YYI2GIWSE 113855
Duie Openad: w2002 Model Yesr: 1058
Dats Closed: Series: Corvetis
Dealer Code: B30612 Mileage: 82470
Addrens: THE ANCIRA-WINTON CHSANANTONIO  gure: -

SYMPTOM ABSTRACT—— COLUMN LOCK STEERING COLUMN LOCK MESSAGE AND
RESOLUTION ABSTRACT-

LCC CODE t—-~

UCGC-1 DESCRIPTION-- STEERING

UCC CODE 2———-

UCC-2 DESCRIFTION=-

UCC CODE &=-—

UCC-2 DESCRIPTION—-

09/10/2002 12:16:22 8BD TEMPLATE - ORR
STRATEGY BAGED IAGNOQSTICS

2__ NUMBER OF TIMES IN FOR THE SAME CONDITION

3. NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION

N_ ¥ /N I8 THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESSORIES {LIST BELOW)
NAau ks

CALLER'S NAME (FIRBT, LAST, AND POSITION)

RODOLFO AGURIEE TECH

GUSTOMER CONGERN -

ENGINE DIES AT IDLE, AND STEERING LOCK MESSAGE

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, AEPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

CANNOT VERIFY

TAC RECOMMENDATION-

ADVISED DLR TO DUPLICATE CONCERN TO FIND PROBLEM, ALSQ ADVISED DAR OF PA
AD01328, READ CONTENT TO DEALER IF THE VEH 18 ATTEMPTED TO BE DRIVEN AND
THE COLUMN HAS FAILED TO SUCCESSFULLY UNLOCK OR THE BCM DOES NOT
RECOGNIZE THE UNLOCK, THE SYSTEM WILL TURN QFF THE FUEL AT APPROXIMATELY
2 MPH. FREQUENTLY, THE CUST WILL DESCRIBE THIS AS “THE VEHIGLE STALLED"
WHILE ATTEMPTING TO MOVE IT.

EAQ2-031 F GM22C Puge 2of 3




CUST MAY INTERFRET NORMAL OPERATION FOR ENGAGEMENT

IN SOME CASES, THE COLUMN LOCK MAY NOT "INSENGAGE" AT START UP AND THE
CUBT DOESN'T NOTICE IT UNTIL TRYING TO TURN WHILE BACKING OUT OF THEIR
DRIVEWAY. THE VEH MAY ALBO STALL. THIS WOULD NOT BE AN EXAMPLE
ENGAGEMENT WHILE DRIVING AND THE DEALERSHIP BERVICE DEPARTMENT SHOULD
CLARIFY THE COMPLAINT WITH THE CUSTOMER. ALSO ADVISED DLR TO CHECK ALL
POWERS AND QROUNDS AND WIRING CONNECTIONS AND VOLTAGE AT COLUMN LOCK
MOTOR.

00/ V2002 12:18:22 HIBTORY -ORA

EA02.031 / GM22C

Paga2ofl



CUSTOMER:
NDDRBES :

HOME PHONE:
CASE NUMEER:

DATE QPENED:
DATE CLOSED:
SOURCE :

BRC TYPE:
ERC PARENT:

nHA

el
I s

<r

05469711

Page 1 of 3
TORS COR
B T I I

m o
O

o aQ
ROL DIv
GH RESTRICTED

I p— ,

054569711

2001-09-0a
2001-09-06
Phone

NG

VIN: 161YY3i2G4WE1204874
MODEL, YEAR) 1558

SERIES ! UNENCWH

MILBAGE: 51400

DELIVERY DATE:
DEALER NAME: PETBERS CHEVROLET, INC.
DEALER ADDRESS:SPUR €3 AT COTTON, , LONGVIEW,TX,75601,USA

L L] i'i'i'i'i'i'i'i'ii*i**iiii*iiiiii*iiigmm EME mmlrrmiiiiiiiiiiiii‘-i* 11 22221 L L RRE )

Mdl Steering Column/Leck/Attaching Parta Inoperative
2 BEFAIR ATTEMPTI(S)

LOCKED Up

Vahicle repalr requeat - Repalr not done

INSTRUCTICNS TC CRM:

*Probe to identify falled ltem/component

* Datarmine Customesrs Bxpasctation

* aing delivery date, aptablish if wvehizle is within any warranty coverage
.* Ligtem carafully to evaluate caume of failure - defect or damage

{ If damaga,
* Raview Spacific Solutions

conglder explaining the conmumexrs responsibility)

[ [SPECIFIC SOLITTICHNS RUN

C:\Progra~l1\Plus!\Micros~-l\Iexplore.exe
hitp://carsweb/webknowledga/ProductCenter/GenearalInfo/content / Solut tonaByComponantCoda . hitm}] ?
* Tdantify if earlier repairs have bean attempted? -[[FaRpikle CThronic Rep RUN
C: \Progra-14\Plua!\Microa-1\Iaxplore. exe
htep / /earaweb fuahlmowledaas /CARBCR/BBS  itm] AChremichilarte  him] |

{ lpc attept - offer teo coordinate repair st a desalarship)

{ PFraviona repalra)

1) Raview warranty history on *¥IN Profilae" tah

2) Contact appropriate Service desalarghip to diecuss

3} Determine if TAC was previougly contacted or is now neceesary

4} Batahlish & documant a dlagmosia and repalr plan

* Coordinate with daalerahip to ageist with cuptomer's repair recuest

* Ba prepared to answer "I don't want my car amymore / repurchamse®[[ Veahicls Repurchass Link
RUM C:\Progra~l\Plusl\Micyros-1\Iaxplora.axe

http: //carsweb/wabknowladgs/CARSCE/ SHE/himl /CustamerRequeatsVehicleRspurchass . htm] ]

Vehicle repair requast - Repalr not dona

ERXWHARAAAAEN AR NAAND D ahdh *ﬁﬁ*ﬁ****im HIM‘I’***********'l'l***********ii**'**i*i*i*

CUST STARTES THAT HIS STEERING COLUMN HAS LOCEED UP, & fHE HAS TO HAVE REPAIRS DONE TO VEH &
HE JUST HAD THIS DOHE A YEAR ACO. CTET STATES THAT DLR HAS TOLD HIM THAT THERE'S A RECALL O

NEW VEH'S FOR THIE,

BUT HOT FOR OLDER VEHN'S. CUST STATES THAT HE WOULDLIKE TO EEE IF

SOMBETHING CAN BE DONE TO GET THIE COVERED. CUET EEEFRS ASSIST W/REPATRS. CRM AIN CUST THAT

CUST IS UNDER GQMPP,

& CUST WOULD HEED TO CONTACT GMPF ADOUT ANY ASSIST. CUST STATHES CAN ILR

CALL. CRM ADV CUST THAT DLR CAN CALL TO VERIFY WETHER REFATRS ARE COVERED UNDER GMPP OR NOT.
CUST CAN ALSO Call.. CRM ADV CUST OF PH$¥ TO GMEP. RN ALSO ADV CUST OF RECALL 00034 ON VEH.
CUST BTATES THAT HE'S GODING TO HAVE THIS DOWE ALSD. CUST THANKED CRM & VICE VER3A.

MARCTE OCHOASATX

b: 168664050

R .i"*"""""""'******ii**i**‘******?ﬂ mmlr-]:m****iiiiii*ﬂi*!!!*!ﬂ slwnhbr AN A AR A




INCIDENT DATE:

DRIVER KRME:
DRIVER DISABILITY:

OWNEE DEECRIPTICN:

ALLECED DEFECTIVE COMPCRIENT:

INCIDENT RESULT:
POLICE REPORT:
NUMHER OF FROFLE: 0
INJURIES:

WAS ANCTHER VEOICLE INVOLVELD:
NUMBER CF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATIOM:

MAINTEMANCE LOCATIOM:

CURRENT LOCATION QF VERICLE:

‘lI'HDTIFY NAME :
WAS VEHICLE THNSPFECTED

MILEAGE AT INSPECTION
WHERE WAS THNSPECTION DOME)

WAB VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTION:

ROAD TBST RESULT:
COMP INSPECTED:

INVESTIGATIVE SUMMARY:

PAR STATUS:

05469711
Page 2 of 3

INCIDENT TIME:

DRIVER ACE:

ROAD COMNDITION: RORD SURFACE:
BODY IMJURY:

INSURANCE COMPANY NAME:
INSURANCE COMIANY ATUDRESS:
AGENT NAME:

AGENT PFHONE KUMBER:

INSPECTORS HAME: INSPECTION DATE:

i*ii*i‘***********iiiiiiii“l“l“l“l“l“l“l“l“l“l‘PﬁR IMTIGH*'Q**‘i*i**********’* RERFPRRNEREN AN RRE R

SOURCE :
REQUEST TYPE:
REPUORCHASE REASDN:

ENGINE TYPE:

WILEAGE @ BUY-BACK:
.nanp ;

DEPRECIATION:

UPGRADE :
AFTEFMARKET :

LEASE TERM:

1]

TRANSACTION:




05469711

Page 3 of 3
DAMAGE :
OTHER :
BRAMCH: NAME:
RCCOUNT NUMHER:
INTEREST RATE: INTEREST PAID:

DERLEA BUYOUT:
ACCOUNT BALAMCE @

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION,
HELEASE: LIEN PAYOFF:

TITLE BRAND:

REFLACEMENT VIN:
ER AR RN R R AR AN R RN AR RN E SRR RN ECANNCAODILY TNTRY A A d A d v A AR AR A ARk AN AR A AR AR R kR

NUMBER OF INJURIES: O
COMMENTS :

HRMR: LOCATION:
ADDREEE: ,

CITY/STRTE: ,

FHOMNE NUMHER :

SERTTMG POSITION: RESTRAINT:
TYPE OF IMNJURY:
THREATED ; IF 50, WHERE:

L E L Ll l".l'**i******************i***mﬂ IWTIW' L2 AR R R R RS N N N R EESERENNESSSE S L LY L L LY

EXTERNAL CASE NIMBER: DATE:

.'I'I'I'LE NAMES »
BUIJINESS: % BUSTNESS: ©
ACCIDENT : DATE OF ACCIDENT:
DEECRIPTION OF DAMRGEI
PURCHAEE/LBARE: 0 DATE OF PURCHASE/LEASR:
MILERCE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES OWNER HAVE POSESSICH OF VERICLE:
RESOLUTION SOUGHT:

H"iiii"l"liIIIIIIIIIIIIIIIIIIIIm EMMT mmTIﬂH’**‘I’*********1‘**""""""““"-‘-‘-

HAME : CONTACT NUMBER : 1
COMPANY CONTACT TYPE:

CONTACT PHONE:
ADDREES ;




621922

Page 1 of 3
GENERAL MOTORS CORPORARTION
CHEVYROLET DIYISION
. aH RESTRICTED
CUETOMER
ADDRESS: CRESCENT . PA
H{ME PRONE:
CAREE NUMBER: (4421922 VIN; JQ1YY32Q4W51324719
M{DREL YHAR: 1934

DATE OPENED: 2001-06-30 SBRIEY: UNEKHOWH
DATE CLOSED: 2001-06-20 HILBAGE: 20094
SOURCE: Phong DELIVERY DATE:
BEC TYPE: Neo DEALER MAME: JOHN SERETTI CHEVROLET INC
BRC PARENT: DEALER ADORESS:880 NARROWS RUN RD, ,CORAOPOLIS,PA,15108,.USA

“‘**i*i*i******iiii*lliiiiiliiﬂm CHSE IHmTIOH"‘ LA AR 22 2l Ly LAlESRLSRRREREREE]

HAD Stearing Wheel Other
{ REPAIR ATTEMPT(S} locked

Vahicla operation or deaign

TNSTRUCTIONE TO CHM:
*pinpoint / understand concern
* Determine Customers expectatlion
* Validate feature ip on wvehicle
* Raview ownera manual with cwner - [[Ownera Manuale RUW
.E t\Progra~1iPlual\Micros~1\Iexplore.sxs http:\\carewsb\webknowledge]]. Click the Product
Centaer Tab
* Review specific scluticna [[SEECTFIC BQLUTIONS RUN Cr\Progrea-~1\Plua|‘\Microg-1\Texplore. e
http: / fcareweb/comnon /FroductCantear /Genaral Infaofocon tent /CWE / SalutioneByCanponentCode_Carepoi
nt. htm] 1 -
* Yalidate with dealerghip if necessary
* Coordinate with dealarship to compars wilth ancther vehicle if necessary
* Bchedule a Ecllow up if lesua 1g not repolved duzing call

Vahicle ocperation or dealgn
***i**ii**it*!it#tt#*********t*l‘l-***m HIM******'liiiﬁ*iiﬁ*iﬁﬁi*ﬁi*i**iﬁ*ﬁﬁ*ﬁ*iti

cuat stemtes that he had his veh in jon serretti chev to program hlg kayless entry. cuset
atataa that after paylng for tha repalr and trying to leava, tha steering whesl was locked
and not movable. cust states that the veh was currentiy at the dealership.cust states that
the dlr informed him that this repair would not be covered by chevrolat. cust seeks cost
aaaiat with thie repalr. crm adviaed that she would need to do further research on this
concarn. cust requested that the crm call him back. oxm contacted the dealexship and apoke
te service manager. jeff atated that yes the atesring wheel locked but he was unable to tell
wity without pulling it apart and obtaining a dlagnniae.. jeff stated that would haove hia
vcarvaette spacialist take alock at tha vah when he retwrmne from om Eraining on 06/23/01. arv
rgr atated that he would ba happy to agelst within dealer empowerment @ince he juat ocutaide
of warranty. Jeff atated that ha would call the cust back and explain.

kizma kelly/atx/cara; O; 361904730

2001 -05-20

crm contactad cust kack. cust stares that he had recelved a call from jeff the ssrvica
manager regarding his concarm. oust atated that if he does not hear anything on friday that
he would ba contacting chey again., orm advigped cust of request nurber innsges ha had to
call back,

kizma kelly/fatx/care; 0; 361905158

tdrh i*iiiiii‘-l*‘-‘-***********iiiii***Pﬂ Imirm***iii******i*i**ﬁ*****iiﬂt****** b




04621922
Page 2 of 3

INCIDENT DATR: INCIDENT TIME:
.IIK.'IDEN'I' LOCATION:

DRIVER HEME: DRIVER AGE:
DRIVER DISABILITY:

CWNER DERCRIPTYION:

ALLBGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REFORT: ROAD COMDITION: ROAD SURFACE:
NUMHER OOF PEOFLE: D BODY INJURY:
IMJURIES:

WhS AMOTHER VEHICLE INWILVEL:
NIMEER OF VEHICLES: 0

PROFERTY DAMAGE:

WAS VENICLE IMSURED: INSURAMCE CONMBANY MAME:
INSURANCE COMPANY ADDRESH:
AGENT KAKMNE:
AGENT PHOWE NUMBER:

MORE INFORMATICON:

MATNTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

.HUI'IF‘I." HAME :

WAS VEHICLE INSPECTED: INSPECTORS MAME: INSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WRS INSPECTION DONE:

WAB VEHICLE ROAD TEITED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :

PAR STATUS:
EEARNENRA S NN khhbkb bbb bbb bbb b bbb b v DPAR THFORMAT IOt h e n v e w e A Ak e A w vk e kbbb w

S0OURCE: TRANSACTTON =
REQOURST TYPE:
REFIRCHASE RERSON:
CEALFAR BALC:
PDEALER MAME:
DEALER ADDREDRS: , .
CONTACT: ,
PHOME NUMBER: FAX NUMBER:
PRODUIXCT CCDE: BODY TYFPE:
TRIM:
FNGINE TYPE: TRANSMISSION:
VEHICLE DRTVEAPLE:
MILEAGE B BUY-BADK: BRC WARRANTY DATE:
.NBRP: RADA: D
SALEY TAX:
DEPRECIATION:
UPGRADE:
AFTERMAREET :

LEREE TERM:




DAMAGE =
OTHER -
BRANCH:
ACCCUNT NUMBER:
INTEREST BATE:

ACCOUNT BALAMCE:
LBGAL:

LEALER ADMINISTRATION:
RELEASE -

REPLACEMENT VIN:

04521922
Page 3 of 3

INTEREST PAID:
DEALER BIYOUT:

LEGAL TYPE:

LEMON LAW:

VYEHICLE DESTIMATION:
LIEN BAYOFF:

TITLE BRAND:

ARREEXAERAAEAAREEAARAAARREEAA RN NG DAPONTLY JTRRJURY * bbbk bk bbb bbb bbb bbb bddbkbdaaanat At

NHUMEBER OF IMJURIES: @
COMMENTS =

NAME :

ADDRR3S: ,
CITY/STATE: ,
FHONE NIIMEEH :
EEATING POSITION:
TYFE OF INJURY:
TREATED:

LOCATION:

RESTRAINT)

IF 50, WHERE:

i’i'iiiiiiiiiiiiiiii*****iiiiiiiiiiﬁm INEFORMATION A ke kd h ke kT kAT kT I A kT b T hhhdhhdhdhhdd

EXTERNAL CASE NUMEER:
TTITLE HAMES:

EUSINESS :

MCCTIDENT:

LESCRTPTION COF DAMAGE:
PURCHASE/LEAEE: 0O
MILEAGE AT PURCHASE: QO

DATE :

% BUSIMESS: (
DATE OF RCCIDENT:

DATE OF FURCHASE/LEARSE:
PFURCHASE/LBASE AS:

DOES OWMER HAVE POSESSION OF VEHICLE:

RESDLUTICN SIGHT:

EEEA AR AR EARER AR RRR NN NPRC CONTACT INFORMATION A5 AR AN Ak kA kA n ek a Ak a A r kR ke h®

NAME :
CUOMPANY 1

ADDRESH :

CONTACT NUMEBER: 1
CONTACT TYPE:
CONTACT PHCME:




D5D051 56

Page 1 of 3
G ENERAL MOTORAS CORPORATIOR
CHEVYVREOLET DIVISTION
. G M RESTRICTERD
CUSTCNER -
ATLDRESS: ALTIQUIPPA .
=
rove puce: [
CASE NUMBRER: 05005198 YIH: 1G1TYiz2G4Wwn124719
MODEL YEARR: 1956

DRETE OPENED: 2001-07-320 SERIES: THEHONN
DATE CLOSPED: 2001-07-35 MILERGE: 24000
SOURCE : Fhene DELIVERY DATE:
ERC TYPE: Ho DEALER NAME: JOHN SERETTI CHEVROLET INC
BRC FABRENT: DEALRR ADDRESS:BRD NARROWS RUN RD, ,CORACEOLIS, PA, 15108, USA

‘I“I’**‘I’*i’i’*i’i"l’*****i*iiiiiiiiiiii&m mE IHFDmTIm* L A2 AR 2R RR AR RERRERLE EEY ]

Hil Steering Column/Lock/Attaching Parts other

0 REPAIR ATTEMPT (3} LOCKED

T15 Campalgn Corxxaction Reguired other

O REPAIR ATTEMET(S) STEERING COLUMN
CAMPAICN

. 'l"ﬂ"!**"'ﬁ*""‘l'i**********ii**iiiiiiiim HIST&H‘iiiiiii'lii-'li'liiiiiiiiiiiiiiii******ﬁ*

CUST STATEE STEERING COLUM LOCKED ON VEH, AND CUST HMAD TO HAVE VEH TOWED TC JOHN SAUDER
DEALEREHIP. CUST STATES FINDING OUT THERE WAS A CAMPAIGN COM STEERING CCLUM COF VEH. CUST
STATES VEH HAS BEEN AT DEALBR FOR OWER A WEEE. CUST STATEE VEHN HAS BEEN 1IN SHOP DUE TO A
DELAY OF PART. CUST STATES, CUST WAES ADWISED PART WOULD BR TN ON 7/20/01, CUST STATES WENT
IN TO DEALERSHIF TODAY TC SEE TF FART CAMP TN, AND DNRALER ATWISED CUST PART IS ON BACE
ORDER. CUET STATES DEALER 18 UNABLE TC FIND CUT A TIME WINDOW AS TO WHEN THE PART WILL COME
IM. CUST IS TWO MCNTHS CUT OF WARRANTY. CUST SEEKS TO FIND OUT A TIMEFRAME AS TO WHEN THE
FART WILL BE IN. CUST SEEKE TO FIND OUT IF CUST CAN GET RENTAL VEH UNTIL VEE IS REPAIRED.
CRM CONTACT DEALERSHIP TO GET FART SPEC NUMBER ON PART. CRM WAS ADVISED DEALER SERVICE DEPT
CLOBEDR AT 5:00PM.. CRM ADVISED CUST WILL CONTACT DERLER 7/23701 AND WILL CONTACT CUST
7/23/01 BETWEEN 6:00-8:00FH. RENEGHR RCOSTA/CARS/TAMPA:; (; 364522020

2001-07-23

CRM CONTACT JOHN SAUDER DEALERSHIF #(717-354-43B1) AND SPFOKE WITH RICE IN SERVILE DEPT.
DEALER STATES THAT VEH I3 NOT AT THIS DEMLERSHIF. CRM TRIED TO CONTACT CUST TC MAKE VERIFY
INFO. ON DEALERSHIP. CUST NOT H(ME, CRM LEFT MESSAGE. CRM WILL: CONTACT CUET?7/24 AT 5:00FM
RENESHA ACDSTA/CARS/TAMEA; 0; 364773215

2001-07-22

cuat: Atatea that he reclievsd a call, crm advieed that prev crm waeg seaking to clarify che
dir that tha wvah was at, cust states that it is at john seretti in ps, crm advised that we
do have that dlr listed, crm advised that she would note in file info andforward Eo prev cIm
for callback, crm adviesi that tha prev ¢1m has a callback et for cust tomorrow @5:00pm,
cust states that he will expect a calkack then, amber teqmer,cac,pdxy 0; 3647E0001
2001-D7-24

.CRH TRIED TO CONTACT CUBT. CUEST HOT AVAL. CRM LEFT MEESAGE. CEM WAS UMABLE TO COMTACT
DEALER, DUE TO MEETING. CRM WILL CONTACT DEALER AND CUST 7/25/01 BETWEEM 4:00-6:00PM RENESHA
ACOSTA CARE/TAMPA: 0: 3J54BR5825
2001-07-25
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CRM CCRITACT JOAN SERETTI DEALERSHIP #{412-264-3125)- [(CHEM WAS ADVISED OF WHONG DEALER, JOHN
SAUBER) . JOHN SERETTI LDEALER SHIP ADVISED CRY, PART CAME IN AND VEH HAS BEEN FEPAIRED., CRM
CONTACT CUST TG UPDATE ON ANY ADDITTORAL CONERN, CUST NOT HOME. CRM ADVISED CUST IF ANY
ADDITIONMAL CCHCERNS TO CONTADT CAC. RENESHA ACOSTA/CARS/TAMPA: 0; 3164944171

*i***************iiiiiiiiiiiiiiiiii?ﬂ mﬂmTIm*******'l-'l-'ii'ﬁiii—i**i**ii*i‘**ii*iii-i

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HNANE: DRIVER AGE:
DRIVER DISABILITY:

(MNER DESCRIPTICH:

ALLEGELD DEFECTIVE COMPONENT:

INTIDENT EESULT:

POLICE REPORT: ROAD COMDITION: RCAL SURFACE:
NUMBER OF PROPLE: 0 BODY IMJURY:
INJURIES :

WAS AKOTHER VEHICLE INVOLVED:
HUNBER OF VEHICLES: 0

PROPERTY DANAGE:
INSURANCE COMFANY ADDRESS:

AGENT HAME:
RGENT FHOWNE NUMEERR:

.H.II.E VEHICLE IMSUREL: INSUAANCE COMPANY MANE:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAE VBHICLE INSPERCTED: THEPBCOTORS MAME: INSPECTION DATE:
MILEAGE AT INSPECTICN:
WHERE WAS INSPECTION DIXRIE!:

WAS VEHICLE ROAD TESTEL:
ROAD TEST DESCRIPTICN:
ROARL TEST RESULT:

COMP INSPECTED:
INVEETTUATIVE SUMMARY:

PAR STATUS:
FRRE RNV b bbb b ke F e ek TS E YO A DR TNPORMATTIONS S d b bt it m b dk bbb dhddhhdddd A ke

SOURCE : TRANSACTTON:
REQUEST TYPE:

REPURLCHASE REASCH:

DEALLER RA{:

DEAIER NAME:
DEALER ADDREBS: , |,

COMTACT:

FHONE NIMBEFR: FAX NUMBER:

PRODUCT CODE: BPODY TYPE:
TRIM:

ENQINE TYPE: TRANSHMISS IO :

VEHICLE DRIVEABLE:




05005196

Page 3 of 3
MILEAGE @ BUY-BRCK: QO BRC WARAANTY DATE:
NERP: KADA: 0O
EALES TAX,
. DEFRECIATION:
UPGERADE:
AFTERMAREET ;
LEMASE TERM:
DAMAGE :
OTHER :
BRARCH : RAME:
ACCOQUNT NUMBER !
THTEREST RATE: INTEREST FAID:

DEARLER BUTOUT':
ACCOUNT BALANCE:

LEGAL:; LEGAL TYPE:

LPMON LAW:
DEALER ADMINIBTAATION: VYEHICLE DESTINATICH:
HRELEASE: LIEN EBAYOFF)

TITLE BRAND:
REFLACENENT VIN:

*iiiiii**i-i-i-i-*i-i-***iiiiiiiiiiiii*"'mﬂILY In‘m!‘ii-tiiiiiiiii'!***iti!!*'ﬁ***t*********

KNUMEBER OF IKRTURIES: 0O
CUMMENTS !

HAME, LOCATION:
ADDRESS: ., '
CITY/STATE: .
FPHOME HUMBER:

SEATING POSITION: RESTRAINT
TYPE OF INJURY:
TEEATED IF 50, WHERE:

TN RN AN N T SN AR NN NN R NRATIE THFORMA T  r et v b kb kb ke N X Ak A AN ARSI F NN W w Sy

EXTERNAL CASE NUMHER: DATE:

TITLE HAMES:

BUAINESS : & BUSINESS: 4
ACCIDENT: DATE OF ACCIDENT:
LDESCRIPTION OF DAMAGE: '
PURCHAHE/LEASE: 0 DATE OF FURCHASE/LEASE:
MILBAGE AT PURCHASE: 0 PURCHABE/LEAEBE AE:

DORE (WHER HAVE FOSBESION OF VEBHICLE:
RESCLUTICH SOUGHT:

il'l'l'iiiiii*iii*iiiiiiil’iiiiiim Emm mmlrlm‘iii"I"I"I"I"I"I'ii'i‘i"i'i**"***iiiiiiii

HANE : : CONTACT NUBBER : 1
CONPANY CORTACT TYPR:
CONTACT PHONE:

RDDREEE :




13000145121
Pagelof 3

DIV: CHEVROLET CASE 000145131 TYPE: G-GENERAL
MAME: HUBER CHEVROLET CO., INC.
YR/MDL: 1999/CORVETTE

Basme Cage Informaticn

owneR: NG ]
sy

CITY: CMAHA STATE: NE ZIP W
VIN: 1GLYY3204X5103211 DELIVERY DATE: 09

RESP DERLER: 00000 :

MILEAGE: 7000 CORPORATE CASE ¥:

YEAR/MODEL: 1599/CORVETTE

CASE TYDE : (-GENERAL STATUS: C

ODEN DATE : 03/28/2000 ORIZ OPEN DATE: 03/28/2000
REQPENED: N

LAST ACTIVITY DATE: 03/31/2000 BY: JUANA BUTELC
CLOSE DATE: 03/31/20G00 SCRAP DATB: 12/31/999%

LITIGATION/RETENTION REJUIREMENT HOLDE:
LETTER 99-07, SUPPLEMENTAL INFLATABLE RESTRNT
LETTER 99-06, AUTO. TRAMSMISSION PARK SYSTEM

I CONTACT TYPR: CWDER
CONTACT METHOD: T-TELEPHONE

ORIGIN CODE:

TARGET ARRA: SERV-SERVICE

SOURCE CODE:

TOCATION: ANV OWNER DEMAND AMT: 30.00
WARRANTY: T { T/ 0T

REPAIR (ORDER: RO DATE:

SAPETY CASE: N CUSTOMER SATISFACTION: D

LEGAL FILE: [Y/N} ARBITRATION LETTER : (Y/N)
REIMBURSED CWINER: ARBITRATION OFFERED: TRADEOUT ;
WARRANTY CODE: I VEHICLE EUYRACK:

DPERLER CCNTROTED: N DEALER NOMEER: 05373

CONTACTED DATE: 03/28/2000 MAME: HUBRER CHEVROLET C0., INC.
DEALER CLOSED : 03/28/2000 CITY: OMAHA BT: NE

REQUEST CODES AND COMMENTS
Com ¥ CLOSE DESC

H4l O STEERING COLOMN LOCKED
™4 0 ROADSIDE ASSISTANCE TRANEFERRED/FILE #Q015046




Certificaten

. o Certificates Date sveilebla for this case.

Ganeral Comnentsa

CCOMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 03/28/2000 11:48:12
COUST STATED THE VEH'ZS STERRING SYSTEN IS LOCKED.
CUST SPRERS INFORMATICN AS TO HOW T0 UNLOCK SYSTEM.
CRM ATWISED CUST WILL TRAMSFER TO ROADSIDE ASST/FILE #00150462
CUST ACENOWLEDGED.
JUANA SOTELO/AUSTIN/TX

CCMMENT TYPE: C-CLOSE ENTERED DATE/TIME: 03/31/2000 00:00:01
CASE CLOSED BY SYSTEM
CASEE CLOSED BY SYSTEM

13000145121
Page2of3
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M 1241

Mo M 1241 Deta availakla for cthis case.
aM 13241 A

Mo GM 12414 Data avallakle for this case.
M 1241 D

No GM 12410 Data avallable for thie cape,
3 1241 X

No GM 1241¥ Data avajilable for thia cansea.
Reimburseamsntae

Mo Relmbursement Data avallable for thle cass.
Arbicration /5 Mediation

Mo Arbitration / Medlation Data avallable fur this case.
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product Liabllity /7 Breach

No Product Liabhility / Breach Data availabla for this cape,
Rolated Documents

Ho Relatesd Dormments Dara avallable for thie cass,

Fartien Involved

TYER: OWNER
HAME b I
COMPANY :

sooesss: [

CITY: OMAHA STATE: NE m
AGE: 000 HOME PHONE:
eosinEsSs rrONE I =xr=irion:

INDEMNIFICATION DECISION: DATE:
INDEMNIFICATION REQUEST: 0 DATE:




13000145121
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Injured Parci=sm

No Injured Party Dats available for this came.
Repurchaga

Mo Repurchape Data avallable for this came.
DMAC Corraspondsncs

Ho DHAC Correspondence Data avellable for this casm,
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GENERAL HNOTORS CORPORATIODN

CHEVROLET BIVISION
. G M RESTRICTETLD
CUSTOMER :
el —— |
y I
wowz evovz: [
CASE NUMBER: O05BB81508 VIN: 1G1YYi2G4AX5103502
MODEL YEAR: 1559

DATE OPENED: 3232001-11-15% SERIED: UNENCHN
DATE CLOSED: 2001-11-15 NILEAGE:
S0URCE: Phong DELTVERY DATE:
BRC TYPE: Ho DEALER HAME: ROYAL OAFS CHEV-OLDS-CADI
BRC PARENT: DEALER ADDRESS:1417 BAREK AVE, ,PADUCAH.EY.42001,U8A

whkhbkhhk bk h kA kA kAR RAARRE ARy OR AT, PAQRE THNFORMATICH A*dARARt ittt Rttt ittt rtdnn

Til CSI Reply Cther
0 REPRIR ATTEMET(H) 11/15/01

¥0d Steering Linkage/Component Parta
2 REPAIR ATTEMPTIE) COLUMY LOCEED

Treatnent Iy dealership service

CRM TO RDVISE:

"T would ba mora than happy to document your concern. We appreciate any type of faadback
wa can gat from custcoers regarding ocur dealsrahip'a service practices. Our dealarxshipe are
reviewed on a routine basls within XEE Motar Division and all thip information ie utilized
by uppar management when conducting thope reviews.® CREM ACTIONS: CRM to leave an FYI
negaags for the AVM ragarding cuatomer concarn.

Treatment by dealership service

TRRARRARA R R RS R ARSI AR ARWR NN NN AR HIETURI**#‘*‘iiiiiiiittitittttiiiiiii*******i

¢81 rEC'D 117157403, NIMBERLEE RHODES/CAC/PDE: 0; JT4TOBE]19
ajfpr-11-15

CHI BTATES: BOMEWHAT SATTSFIED WITH DLR. VERY SATISFIED WITH 199%5 CORVETTE. CUST HAD
CONCERNE WITH STEERING LOCKING DR. TOOR VEH IN TD DLR AND 5VC ADY AND S5VC MGR WERE VERY
HELFFUL T0 CUST. CUST NEEDED A EEFLACHMENT VEH AS CUST WAS TO LEAVE IMMEDIATELY FOR TRIP.
GEN MAR WAS NOT AT ALL APOLOGETIC AND TOLD CUAT HIA CCHPLAINT WAS WITH GM AND NOT DLR. DLR
WOULD NOT GIVE RENTAL FOR MORE THAN 1 DAY 100 NILES. CUST HAS PURCHASED 11 NEW GM VEH STNCE
1979 ALL FROM COURTEOUS DLR. CUST WAS LOOKING TO BUILD A RELATIONSHIP WITH DLR AS CUST HAD
RECENTLY MOVED. COMSEQUENTLY CUST WILL NOI' BE WOREING WITH ROYAL OAKS CHEVY. KINBERLPE
RHODES/CAC/PDX; 0; 374708784

2001-11-15

CRM ATTEMPETED TO CONTACT CUST L/M. REQURST CLOSED SATISFIED. KIMBERLEE RHODES/CAC/PDX;: {;
374708953

dwdrwdd R AR AR AR AR Ak Rk AR AR A AR AP IHPORH&TIQH**ii**iiii**iiliii'i*iiiii*iii*ii*i*

INCIDENT DATE: INCIDENT TINE:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:
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OWNER DESCRIPTION:

.BLLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

FOLICE REFORT: ROAD CONDITION: RDAD EURFACE:
NUMBER OF PEOPLE: 0 BODY TNJURY:
INJURIES:

WAE ANOTHER VEHICLE INVOLVED:
NUMBEF OF VEHICLES: O

PROPERTY DAMACE:

WAS VEHICLE INSURED: INSURANCE COMPANY MAME:
INSURANCE COMPANY ADDRESS:
AGENT NAME:
AGENT PHONE NUMEBER:

MORE IKFORMATION:

NAINTERANCE LOCATION:

CURRENT ELOCATION OF VEHICLE:

HOTIFY HAME:

WAE VEHICLE INSPRCTED: INSPBOUTORS NAME: INGPECTION DATE:
HILBEAGE AT INSEECTION:
WHERE WAS INSFRCTION DONE:

WAS VEHICLE ROAD TESTED:

ROAD TEST DERCRIPTION:
.RDHD TEST RESULT:

COMP INSFECTED:

INVEITIGATIVE SUMNMARY:

PAR STATUd:
dkkdr ke sk abdbasadadundnapap Imlr:“*ii-i*******tt*tiiiiiiiiiiiiitttiiiii

SOURCE: TRANBACTION:
REQUEST TYPE)
REFURCHASE REASON:
CRALER BAC,:
DEALER MEME:
DRALER ADDRESS: , .
CONTACT: .,
PHONE NTUMBER: FAX NIMBER:
PROTCUCT CODR: BODY TYPE:
’ TRIM:
EHNGINE TYPER: TRANBMISEION ¢
VEHICLE DRIVEABLE:
MILEAGCE & BUY-BACK: O BRAC WARBANTY DATE:
MERP: HADA: O
SALEE TAX:
DEFPRECIATION:
UTPARADE:
AFTRRMAREET :
LEASE TERM:
DAMAGE -
.UTHER:
BRAMNCH: NAME :
ACCCUNT NUMBER:
INTEREST RATE: INTEREST FPRID:

DEALER BUYOUT:
ACCOUNT BALANCE:




LEGAL:

DEALER RDMINISTRATION:
RELEMASE:

REFLACEMENT VIN:

OS8R &M
Page 3 of:
LEGAL TYPE:
LEMON LAW:
VEHICLE DESTIMATION:
LIEN FAYQFF:
TITLE BRAND:

Wl iy ety e v v e S Ve e U e v e e e W ek ***EIODILY IHiniiii bR R R L L L L LR b Ly LY L

NUMBER OF TMJURIES: O

COMMENTA -

KAME

ADDRESS: ,
CITY/S'TATE: .,
PHONE NUMBER:
SEATING POSITTION:
TYPE OF THIDRY:
TREATED:

LOCATTOM:

RESTRAINT :

IF BO, WHERE:

tiilr*irl-lrlr-*i-lrttn*tttlltttliiiiiwt*m INFORMATION >k XXk kbbb kbbb brbhbdbhhhdrrrdrkidd

EXTERVWAL CASE WUMBER:
TTTLE NAMEY:

AUSINESS:

ACCTDENT :

DESCRIPTION OF DAMAGE:
FURCHASE/LILEASE: Db
MILEAGE AT PURCHASE: 4

DATE:

% BUSINE3SS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
PURCHASE/1L.EABE AS:

DOES OWNER HAVE POSBSSION OF VEHICLE;

EESOLUTION SOUGHT;

LA L b A b Lk *i*iii***i*i'i*m ﬂmmlr INFORMATICOM  *d etk rd drphrrdr bt A b e d s d ek ndA

NAME :
COMPANY ;

ADDRESE ¢

CONTACT NUMBER: 1
CONTACT TYEE:
CONTADT PHONE:
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October 25, 2001

Dt Reriadurer

Presidem Renshaw Autorctive Grovp
4395 Foet Canaphell Btvd,
Hopklneville, Ky. 42341

Dasr Wr. Ronshaw,

1 am wriking you reganding my recent servios experience: st Royal Daks Cheveolet s in particolar oy
expetlence with Bob Penrod, General Mmeger, [am Incinding ndditione! personal informeation
soncorning my backgronnd in cestomer service such that my opinlon might kava some yvalus 1o the
Renshaw Autamotive Group.

T heve recently rotined after 22 yoars in (e toloconenm iortlon sorvicts taainom with Amertiech snd S3BC
{Southwostern: Ball Commumications). Dwring those yesrs 1 spent equnl time in ekt snd pervice. During
my final fve years I waa respooslibla fr sommuniestion serviom provided to John Desre and EN Lilty.
Thia ineloded over 100,000 toes off vaion and daty sarvives provided woross the continmtal U8, This
reapopyibility made me scutely eware of good cestom service smd the nand to trost coch oostomer
inerface a8 s opportusity 9 win a costomer fiw life. As the services 1 was rexponsible for were totelly
elecironic, | mm also very sware of how difficult slectnanic gramline can be to repair and the frustration
this comses for both the customer xd repwic parsaas,

My wife and I recently movd te Barklay Lake, Eddyyille sren, and wa were looking o extsblish a asrvice
relationship with a destership sol anly %0 continue service cm my 1999 Corvetts, but lonking to repiaca
this vehicle when the lesso agpires In Sept=mber 2002, My fint experionce with Koyal Osks Chevrolet
favolved o recall for seat belt and an oll change. Stewe Smith, Service Conmabmant, welcomod e ewen:
MM_&!NMMhMMM&hﬂMWIWMM

Racoutly, | received an additional recall concerning & Steering Colwrit Lock on my Corveite. Thad ntver
had the problem the recill addremod bot decided to gn shasd and make srrangements for the ropair. |
again Tad the pleagure to work with Steve SEmith and the recall along with oil change v complisted on
$/1340]. On driving the Corvette hana [ opped i get fisel snd the exact thing the recall vaa to fix
ocourred and [ v stuck 5 miles from home.

I waa shio S0 reach Stve Smith send he immedintely mads srrangoments i tow servics. | -was shie io
make srramgeeonts to get home and Sseve Smbth md Toomay Mecks, Sarvice Menager, qolckly made
repairs to the vehicls, On 9/14/01 | weat to rotrieve the Corvette mnd Immediately exporienced the same
problem, Steoring Catoma Lock. Thin cawes the vohlicbs i be lknived to 1 and % MPH prior w0 focd sins

o sonaring.

Again Steve Emith and Tomury Mesks quickly nddressed the problem xod the BCM was reset. 1 beliove
this {s where s impeovement in servics coukl occur. Since thie wis the sevond tme the probien




ocomred after the racal] part was replaced, 1 bulieve a better dechion/mopmmendytion to replecs the part
should have been made. | probebly should have demsrded the replacment, bat tructed the decisloy and
the technician fikat showed me how to do # manusl reset should the probles coour ngein.

Oa 927001 oxy wife and I were preparing to siart & four dey trip acroms southern pdiana s the Carvelto
sed In checking the vehicle prior (o bwving 1 enoouwtered the: sepn Steering Cobamn Look sgaln. This
time the atearing wheal wes Jocked in position and would not move and the vahicle could culy move st 1
and %4 MPH. |1 triod multiple iimes to nummlily resat the systom as ibe techndclian expinined without
moess. I called Btwwr Smith aind exphtined the problom mnd he made arranganenty for towr sorvice again.
I wxplained the naed for expediency & the woskend mrip was baing impairad. [ irled & U manusl reset &
oouple necre thnes and fioally maet vith wocoss xnd callad 10 Jexve Steve Smith & malepge that 1 would be
bringmg tha Corvetts in itmedintely and to oxecel the tow secvice.

Upon arriving st Royal Oaks, Steve Smith and Tommy Mok sstigned & techmiclan sy quidicly 53
possible, After going over the Corvetie the technicing stutad the recalled part nocded rapiscoment. A part
wet Joouted in Betom, Ky, And Steve Smith informed me thet i was Likaly the part would fix the problan
s b betivwad the work could be completed by at daya md, Sinoo Ty wil and F lud oopamitwsants in
Bloomington, [ndlers fiv 6:30 po., 1 stated this was ot good encugh and requasied » vehicla lx use on
our four day trip which hed shrosdy bewn interrupted. Steve Smith mpgesmd [ use my other vehioks, but |
explained it was 8tso leased and I dil not want to put over 500 miles on the vehicls.

Steve Smith then explained tiat GM woold provide s rental for one dey for 100 miles and thet wes all he
wis suthorized to do sed | could plck vp the remainder of the rasta] . | stpted fhis really was not good
nough snd asked to speak with the Sarvicos Manager. Tommy Mocks told ras the ssme thing. ba bath
oimvverationy, Steve Setith snd Tommy Meaks aahodied the Resshaw Aubsotive Groue mimion
statemmnt. They were both stra(ght fwomrd, spologized for e shustion and xaid it wes the best they
could do. 1than requested 2 meating with Bob Perrod siid Toruny Mesks quickdy shliged

A quick review of the shustion was given o Bob Pendod and | aghin resteted sy raguiet 5 & viirds
Tha reply 1 roctivd seiged o, Bob Porrod did  mot i sy nogotiation (maybe pay for addftfonal
reniul days), did not offr somathing (a free ofl change that would bring me back 10 Royel Onks) that
might make up fr my frustretion snd icst time/trips so Royal Osics, sm did not affer sa spology or svin a
baidshake, Bob Pyarcd ssked i1 had purchased the Corveits a Royal Ouke and 1 again explained oty
Tecont move and dexiro to establish w rejatjonship with ¢ deaforship, Bely Pearod then told e that hy
dage pad provide the warranty sm wy yehicls und thet wy probiem was with GM.

[ am very swwry how wairantios wink as the lalecomnmmications equipmesd 1 provided to ory customers
carried manafctucers’ warrntion. 1 also have ownod 12 new GM velifolss sines 1975 sod workdng with
the dealecshipe recoived § complete paint ropiacement on e 1575 GMC van and 1990 Chevrolet 1300, 1
aleo received 1 tranmxle roplacement on the 1999 Corvetie [ oow ovar, Tdid net bary sty of the |2 new
QM wehlcles from GM, but fross doslerships thet trewied me s 5 valoed covtomer sed were willing to
werve b mry advocats with GM or go the evire mile e servios (o cufonir, something thet Beb Pearod
evidently mimed fn the Renshew Avtmative Gronp misdon stetamant or xt hast fidled ta domoneirete in
bkt esmgopnte with me.

[ was trned hack to Tormnry Mesks aod Stews Smith, They quickly made srrangunests with Enlarywise
Fental and [ waa hueky 10 meet o wotrdarfll tadiew that understand cusiormgr sarvios and howr to build &
Hifatime purshaser. They ssked sbout ery need for nestal cor and sfler hearing ory story {1 e sere you are
woare that o esiomar will t=l1 wt boust sovem poople sboak & bad vervice expericnce and 1 got oy firt bwo
within % hour) did scrmething that took mock of the sting out of wy dey. Thees wenderial indios provided
e x rerin] cir of & $17 par day dscount. They had no resson #0 3o this, but o make ey diy better and
kY 10w & Cumpomer,




[ have s noed for w rental car over the hofldays (to mintmizn sibes o my leasad vehicles) and | will be
siapping st Enjarpriss without chocking any place eiee. I will not expect or demumnd amy apectal service,
but know that I will be treated with respoct. [ bave to start warking on replacing ke Corvetio
Ducapharflemury & it ook me ninc modgthe to get the 1999 Corvatie. I had hoped the Ronshaw
Automative Group weuld be » good place to sart, bt now realbxe thi I have 1o look outside of thyt
organiwting,

Cne Inst suggestion [ would make. Bob Penrod owes Steve Smich unel Tommy Meeks sn spology. Ha
undid all thelr fine pfforts in trylng to mest my wants aod neods in lesy then fwo minutes.

Sinceraly,

Cr Bob Penrcxd
Tommyy Mk
Steve Smith
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Page 1 of 4
GENERAL MOTOGRS CORPORATIOCN
CHEVYVEROLET DIVISION
. GH RESBTRICTED
CUSTOMER :
ADDRESS : PHILADELPHEIA
vz I
vove prone: [
CASE HUNBER: 04730472 VIN: 1G1lYYIZG4X5105623
MODEL, YEAR: 1959

LATE OPENED: 3d001-06-28 SERIBS: Corvaktie
DATE CLOBED: 2001-05-21 MILEBARARE:
BAIROCE : Phone DELIVERY DATE)
BRC TYPBE: Mo DEALER HAME: DAN HRECHT CHEV-TOYOTA
BR{] PARENT: DEALER ADDRESS:2400 5 BANKER ST, EFFINCHAM, IL,62401,USA

*****ii***i********t***iit*iiiiM CME mmlrlmii*iiiiiiiiiiiiiiiiiii!ii!ii!*i

M0l Steering deneral Other

7 REFAIR ATTEMPT{S) STEERING COLUMN LOCKS
728 Poppibhle Lamon Law Other

1 REPAIR ATTEMPT{S) BRC LEGAL

813 Relmburaement Recueated Other

1 REPAIR ATTEMPT{S) BRC LEGAL

.F:I.nal Repalr Atteémmpt
CRM INSTRUCTIONS:

If & vahicle has a ccncern that has not been repaired on two attenpte by & OM Service
Department and ia within tha New Yahlcla Bumpar-to-Bumper Warranty, CRM to contact the
Sexvice Managexr and advise of customer concern(s) and of possikle Leman Law/BER cancern. CHM
to inquire if TAC [Technical Asazliptance Center) hag bean contacted. IFf TAC has hean
contacted, CRM tg docunrent the TAC cape number. If TAC ha=s not been contacted, CRM to
ragquaat that dealar contact TARD,

Por additional inforwation, CRM to rafar te gaction 1.3 of the &M Service Folicy and
Procedhyres Manual [[ Statae Lamon Lawa and Othay Statutes RUN

C:\Progra~1\Plusl \Mlcroa-1\Iexplore. exe

hetp: / /carsweb /webimowladga,/ Manual 8/ SOGANARPKP S PE/BP3_1 .pdf] ]

Filoal Repalr Attempt

***ii*i*ii*ii**iiiiittttittttttttttm I.Emiiiiiiiiiiiiiittt**it*t va v e s o ok e o e e e i

CUST STATES THAT HE IS HAVING CHROWIC PROELEMS WITH STEERING COLUMM. CUST STATES THAT
STEERING COLIMN HAS LOCKED (B HIM TWO DIFFERENT TIMES. CDST STATES THE LAST TIME STEERING
COLUMN LOCFED HE WAS ALMOAT HIT BY ANOTHER VEH. CUET STATES HE DNES NOT FEEL SAFE IN VEH AMD
WANTS TO GET OUT OF CURRENT LEASE AND POSSIHLY LEASE A NEW VEH. CUST ETATES THAT EE THINES
THIS IS RELATED TO COMPUTER IN VEH BECUASE HE HAS HAD OTHER PROBLEMS SUCH AS TURNING VEH OFF
ANLD TAKING EKEY OUT DOF IGNITION AND ENGINE KEEPE RIMNING. CRM CALLED GREZ APEL AT DEALER BUT
HE wad BUSY WITH ANOTHER CUST. CRM WILL CALL UREG BACK LATER. CHARLIE ZAMORM/ATE/CAC/;: 0;
352539413

2001 -06-28

CALLED DEALER TC REACH GREG APEL BUT HE WAS NOT AVATLABLE. CHARLIE ZAMORA/ATX/CAC.; 0;
352603953
2001-06-28




D4730472
Fage 2014

CRH {ATLED DEATER Ty SPEAK Ty GREG APFL HUT HE IS IN A MEETIHG UNTIL 5:30 PM. CEM CALLED
CUST AND LEFT MEG ON VOICE MATL TNDTCATTING THAT I WOULD TRY TO REACH GREG AGAIN ON 6/29.
CHARLIE ZAMORAJATX/CAL.: G; 362613375

i001-06-29

CRM CALLED TC SPEAN TC GREG APEL DUT HE IS OFF TODAY, CHRM WILL CALL GREG BACK ON TUESDAY.
CHARLTE ZAMCRA/ATX/CAC.; O 362631472

20014783

RM CALLED TG TRY AND REACH CRAIG APPEL TO FIND OUT STATUS OF VEH. CRAIG STATES THAT HE WENT
TQ AVH AND REQUESTED THAT OM BUY BACK VEH BUOT HE REFUSED. CEM CLOSING FILE. CHARLIE

ZAMORA/ATX/CAC,; O; 363034137

LA AR AL LR RERLEELN LRSS EREEERENFNY Iml:l:on‘iiittiti'titttiiiitiiiiii**iﬂ****ii**

INCIDENT DATE:
IRCIDENT LOCATTON:

DRIVER HAME:
DRIVER DIBABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REFORT:

KUMBER {F PEOPLE: 0
.IHJ'DRIES:

WAS AROTHER VEHICLE INVOLVED:
NUMBEHR OF VEHICLES: 0

FROPERTT DAMMOE:

WAZS VEHICLE INSURED:

HORE INFORMATION:
NAINTEMANCE LOCATION:
CURRENT LOCATION OF YEHICLE:
NOTIFY MANE:

WAE VEHICLE INSFECTED:
HILERGE AT INSPECTION:
WHERE WAX INSPECTI(N DONE:

WAS VEHICLE ROAD TESTED:
ROATH TEST DESCRIPTICH:
ROAD TEST RESULT:

COMY INSPECTED:
INVESTIGATIVE SUMMARY :
PAR STATUS:

INCIDENT TINE:

DRIVER AGE:

ROAD COMDITIOH: ROAD SURFALE:
BODY IMJURY:

INSURANCE COMPANY HAME:
INSTRANCE COMPANY ADDRESZ)
AGENT MHANE:

AGENT PHONE HUMBKR:

INSPECTURS NAME: INSPECTION DATE:

.*****i**ii******iiiii*iiiiiiiiiiiiipﬂ INFORMATTON: tA TS oAttt ARt nwnswaswnnbenbedddbbudn

SOURCE:
RE{JUEST TYPFE:
REFURCHASE RERSON:

DEALER BAT:

TRANERCTION:




DEALER MAME:
DRALER ADDRESS: , ,
CONTACT:

ERCDUCT CCDE
ENGINE TYPE:

HMILEASE 8 HUY-BACE:
MERFP:

DEPRECIATION:
UPGRADR :
AFTERMAREET:
LEASE TERM:
DAMAGE -

OTHER:

BRAMNCH:
ACCOUMNT MUMBER:
INTEREST RATE:

ACCOUNT BALANCR:
LBGAL:

DEALER ADMINISTRATION:
RELEASE:

REPLACEMENT VIN:

FAX MUMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VYEHICLE DRIVBABLK:
BRC WARRANTY DATE:
HADA: 4

HAME:

INTEREST PAID:
DEALER BUYOLT:

LEGAL TYPHE:

LENON LRW:

VYEEICLE DESTINATION:
LIEN PAYOFF:

TITLR BRAMD:

04730472

Fage 3 of 4

EANERERRRRRANRAR SR ARN AR e A A e 2> BOTLY INJURY St vawwndwdddh b d b d kA A AN Rk kA hhhd s

.HTJI[BER OF INJURIES: @

COMMENTE =

NAME :

ADDRESE: .,
CITY/STATE: ,
PEONE NUMAER:
EEATING POSITION:
TYPE OF INIURY:
TREATED «

RESTRAINT:

IF 80, WHERE:

LOCARTION

'I"."."l"l".".".'*'I'*t*i*.ti!itttiiiiiiiiiiim Imﬂm‘i L SRR ERERRRRERRERREEREER RS A0 L 2 0]}l

BETERNRL CREE NUMEER:
TITLE NAMES:

BUSINESS:

ACCIDENT:

DEECRIPTION OF DAMAGCETr
FURCHASE/LEAREE: O
MILEAGE AT PURCHASE: 0

DATE:

& BUSINEAA: O
DATE OF ACCIDENMT:

- DATE OF FURCHARR/LRERAER:

FURCHASE/LRASE A8:

DOBE OWNEH HAVE POSESSION OF VEHICLE:

BESOLUTION B0UGET:

'I"I"I"I"I"I'*******iiiiiiiiitiiii*im Em‘TmT mnmfr'_rﬂﬂ'! ANASER AN TN AR AAA A AR ARk bk kT

.m:
COMEPANY !

ADDHESS :

CONTROT NUMEER:
CONTALT TYPR:
CONTACT PHONE:

I
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TECHNICAL ASSISTANCE SYSTEM
*x® GM RESTRICTED ***

Case No: 4836250 VIN Number: 1ETYYR2Q4X5105823
Date Opemed: 2572001 Mocdel Year: 1999

Datv Closed: 941372001 Serier: Corvedte

Devier Code: B15656 Mileage: 45791

Address: STOCKBURGER CHEYROLENEWTOWN Shte: PA

Degier Phone.

SYMFTOM ARSTRACT=- COLUMN STEERING WILL NOT UNLCCK A000285
RESOLUTION ABSTRACT- ECL RELAY HARNESS REPLACE

UGG CODE 1=seemem

UCC-1 DESCRIPTION-- STEERING

UCC CODE 2————-

UCC-2 DESCRIPTION=-

UCC CODE 3—-

UCC-3 DESCRIPTION--

06/25/2001 13:04:46 S8BD TEMPLATE - LESZCYNSKI

STRATEGY BASED DIAGNOSTICS (ST DETAILS IN TEXT 2 BOX)

—2_NUMBER QF TIMES IN FOR THE SAME CONDITION

-2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

—Y_{Y/MN} I3 THE VEHICLE IN THE DEALERSHIP

_N_{Y/N] IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES

_N_(¥/N) GAN COMPLAINT BE DUPLICATED

—N_{¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

—Y_ (¥/N) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (¥/N) SERVICE INFORMATION SEARCH COMPLETED

~Y_ (YAN) BULLETIN OR Pl SEARCH PERFORMED

_Y_ (YiN} 1S THE CUSTOMER CONCERN THE SAME AS SYMFTOM DESCRIPTION

_N_{YM} ARE THERE ANY DTC'S

_Y_ (YN} HAVE ANY REPAIRS BEEN MADE CR PARTS REPLACED

08/25/2001 13:04:48 HISTORY ~ - LESZCYNSKI  LEONARD

SERVICE MANAGER FRANK CALLED AND STATED THAT HE HAS A CONCERN WITHA

VEHICLE THAT HAS THE STEERING COLUMN NOT LOCGK AND UNLOCK INTERMITTENTLY
DEALER HAS REPLACED THE BOM AND LOCIK RELAY  DEALER CANNOT

DUPLICATE THE CONCERN  DEALER IS ASKING FOR PREV CASE INFORMATION

DEALER STATES THAT AT TIMES VEHICLE WILL MOVE 15 FEET AND STALL

TAC

EA02-031 | GMI2C Puge 1 of 4




ADVISED DEALER TO CHECK FEEDBACK CIRGUIT 1801 FOR OPEN

ADVIBED DEALER TQ CHECK G201

ADVISED DEALER ON Pl AODO266  COLUMN DIAGNCSING

05/28/2001 10:27:14 BURKETT = TRANS TO LEN FER DLR REQUEST.
0&/28/2001 00:49:53 SHEFHARD - DLA ASM{ SARAH) CALLED FOR .
LEN.

TAC ADVISED DLA LEN WES UNAVAILABLE AT THAT TIME. OFFERED VME.
SARAH STATED S8HE WOLILD TRY TO CONTACT LEN AGAIN.

TAG LEFT LEN A VME TO CONTACT DLA.

DA/26/2001 11:53:01 ERMAN = SARA THE AVM CALLED

EARA WAS LOOKING FOR INFORMATION CN THIS CASE. | DID PUT SARA ON HOLD TO
TALK WITH BOB CALDRON. WHEN | CAME BACK TO THE PHOME | WAS ON HOLD, |
WAITED ON HOLD FOR 10 MINUTES AND THEN HUNG UP THE PHONE. SARA NEVER
CAME PACK TO THE PHONE.

DE/28/200 12:02-38 LEBZCYNSKI -

et DEALER CONTACT NAME AND POSITION e

AVM SARAH

*TOTAL NUMBER OF TIMES IN THE DEALER FOR THIE CONCERN"

2

" TOTAL NUMBER OF DAYS DOWN FOR THIS CONCERN"*
8

“"RESLILTS OF THE PREVIOUS SUGGESTIONE MADE BY TAC™

AVM SBARAH CALLED BAGK AND [8 ASKING FOR ASSISTANCE IN REPAIRING THE
VEHICLE OVER THE PHONE DEALER FOUND WATER IN THE RIGHT ALCOR FUSE
BLOCK AND REPLACED THE BCM AND STEERING COLUMN LOCK RELAY  DEALER NOW
CANNOT RELEARN VTD DEALER NOW HAS VEHICLE TORN APART AND I8
CONFLSED ON HOW TO DIAGNOSE AND REFAIR

St NEY RECOMMENDATIONBostsees

TAC

ADVISED SARAH THAT | COULD NOT TRAIN THE TECHNICIAN OVER THE PHONE
ADVISED BARAH THAT | WOULD FORWARD THE CASE TO MY TEAM LEADER
S8AFRAH CAN BE REACHED AT 215-880-0200 ASKFOR SERVICE MANAGER
FRANK MELO

EAO2-031 F GM22C
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0572672001 12:12:11 LESZCYNSK! -

08/28v2001 12:56:280 PRUSINOWSKI ~PER CONVERSATION WITH LEONARD
LESZCZYNSKI IT APPEARS THE AREA VEHIGLE MANAGER WAS ASKING FOR LEN TO
WALK/TALK TECHNICIAN THROUGH BODY CONTRQL MODULE REPLACEMENT AND
PROGRAMMING.

SH2000 DOCUMENT ID # 400475 BODY CONTROL MODULE REPLACEMENT FOLLOWED BY
DOCUMENT ID # 400477 BCM PROGRAMMING/RPO CONFIGURATION IS WHAT IS NEEDED
TO COMPLETE BODY CONTROL MODLALE REPLACEMENT.

| WILL CONTACT THE DEALER TC PROVIDE INFORMATION.

SARAH CURTIS IS THE MARKET AREA BERVICE MANAGER
NETWORK NODE:914055
VOICE MAIL BOX 8285

DALE BRIGGS VME IS FLA.L
MIKE PRUSINOWSK] TEAM LEADER CAR ELECTRICAL GROUP @ EXTENSION 40789

06/29/2001 13:51:52 PRUSINOWESKI -1 CONTACTED THE DEALER AND

BPOKE TO SARAH CURTIS MARKET AREA SERVICE MANAGER AND TECHNICIAN PETE.

| PROVIDED INFORMATION FROM S1-2000 DOCUMENT ID # 400475 BODY CONTROL
MODULE REPLACEMENT FOLLOWED BY DOCUMENT ID # 400477 BGM PROGRAMMING/RPO
CONFIAURATION AND ASKED TECHNICIAN TQ VERIFY THE BODY CONTROL MODULE IS
PROPERLY PROGRAMMED. :

| WAS INFORMED THAT THIS BODY CONTROL MODLKLE WAS REPLACED DUE TO A COLUMN
LOCK ISSUE AS WELL AS CODES B0432,80603,B0506,82788,82753 CURRENT.

IN HIETORY BO502,B8507,82483,82520,82567,82560,B2593,82547,82844,83723

THESE CODES WERE CLEARED AND DID NOT RETURN.

TECHNICIAN REPORTS THAT THE KEY STATUS DOES NOT CHANGE ON THE TECH LL
SCANNER WHEN KEY IS IN OR OUT. TECHNICIAN ALSO REFORTS THAT THE VOLTAGE
ON 1359 AND 80 AS BEEN ON 8I-2000 DOC 484027 AND 484008 13 10 VOLTA NOT 12

VOLTS.

TAC ADVISED TECHNICIAN WILL NEED TO CHECK VOLTAGE WITH A DIGITAL VOLTAOHM
METER (FLUKE} THE VOLTAGE ON CIRCUIT 158 AND 80 WITH KEY IN AND OUT TO
DETERMINE IF THE CIRCUITS GO TO BATTERY VOLTAGE AND THEN TO GROUND WITH
KEY IN OR OUT.

| ASKED TECHNICIAN TO VERIFY BODY CONTROL MODULE POWER AND GROUND ON ALL
CIRCUITS TO THE BODY CONTROL MODULE AS SEEN ON SH2000 DOC 484027 AND
484006 WITH A VOLTAGE DROP TEST AND DETERMINE IF THE MODLILE |8 GETTING
GO0D POWER AND GROUND.

TECHNICIAN HAS REPLACED THE BODY CONTROL MOOLULE, THEFT DETERRENT RELAY,
IGNITION SWITCH CYLINDER AND STATEE HE CHECKED THE GROUNDS AND THEY ARE

EAQ2-031 f GM22C Poge 3ofd




TIGHT.

| PROVIDED THE MARKET AREA SERVICE MANAGER WITH # FOR DALE BRHAGS GM

LIAISON AND MY DIRECT LINE.

DEALER REPORTS THAT THE TESTS WILL NOT BE FERFORMED UNTIL MONDAY.
CUSTOMER AND SAl ES MGR WANT CAR BOUGHT BACK. MARKET AREA S8ERVICE MANAGER
SAYS NO.

MIKE PRUSINOWSKI TEAM LEADER CAR ELECTRICAL GROUP & EXTENSION 40789
D7A10/2001 14:55:26 BRYAGS - REVIEWED CASE. PLEASE

ESCALATE IF FURTHER ASSISTANCE IS NEEDED. AVM SEEMS TO BE AWARE OF NEED

FOR TECH TRAINING. ...

EA02-031 1 GMAIC
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Page 1 of 3
GENERATL MOTORS CORPORATION
CHEVROLET DIVISION
. G® RESTRICTED
CUSTOMER »
ADDRESS: raceice . wc
HOME EHONE:
CASE NUMBER: 05382327 VIN: 1G1YY32G4X5106660
: MODEL YEAR: 1999
DATE OPENED; 2001-08-23 SERIES: CORVETTE CONVERTIRLE
DATE CLOSED: 2001-08-32 MTLEAGE: 24700
SOURCE : Phona DELIVERY DATE:
HRC TYPE: Ho DEALER MAME: CHRIS LEITH CHEVROLET INC
BRC PARENT: DEALER ALDRESS:

HERFEREN R EE LR L EXREERREERTTIRT N K *Gm CASE mFUmTIm***11***%**************** LER R L

Mdl Steering Colum/Lock/Attaching Parts Cther

0 REPAIR ATTEMPT(S3) STEERING LOCE LIGET

AQ07 Referresd to Desalar Othar

0 REPAIR ATTEMPT(S) TOWED BY ROADEIDE TO DLR
A0l Opean Campaign Other

0 REPAIR ATTEMPT(S) #01044

.HEQUEBT FOR THFORMATTION

INFORM THE CALLER:

"We raly heavily on the Service Manageras at our dealerships to be our technical speclialist
for the customer. Wa alxo offar the dealership a technlcal ageistanca center that thoy can
access if they ara sasking additimmal technical Information,***Jga tha dealar locator
procesa lf the caller would likxe to locabe their nearest dealer.

Technlcal Informatlion

i*i‘******.*l'!..***ii*****ii*********m HISTORY* %% hdnbkhbbhb bbb bbb dhrrrnbbahbbdbbhdid

CUST S9TATES VEH HAS HPREEENTED A LOCK, UP CONCERN BEFCRE, THAT CUST HAS SET AN APPT FCR MONH @
SVC DLR CHRIS LEITH:BUT THAT TODAY VEH LOCKED UP = WONT DRIVE. CUST STAETS THAT RORDSIDE
CAME & TOWED VEH TO BOEBY MURRAY DLR. CUST SFEXR TO KNPOW WHAT TO DO ABTVEH STEERING COLIMN,
CRM ADVID THAT THER EIS OPEN CAMPIAGH ON YEH & TO ADVSD DLR TO ORD CAMPIGN CORRECTIONS
PARTS.ALS0 TO NOTIFY SV DLR THAT VEH WILL NOT HE THRRE FOR PRESET APPT ,H/C VEH WAS TOWED
TO OTHR DLE FOR REPATR. CRM GAVE CUST CAMPIAGNH # & REQUEST #. NO FURTHER ACTION RECUIRED OF
CRN-CASE CLOSED. ANDI PAFPAS/CAR/EPDX; (; 367306446

ANAEAR SRR R EREREKARRRERNRRBRASDAR THEORMATIOR ™ F % &% A A di k% At h A it o

INCIDENT DATE: INCIDENT TINME:
INCIDENT LOCATTON:

DRIVER MRME: DRIVER AGE:
DRIVER DISARILITY:

.'DHHER DESCRIPTION:

ATLLEGED DEFECTIVE COMPONENT:

INCIDENT RRESDLT:
POLICE REPORT!: RDAD CONDITION: ROAD SURFARCE:




WAS VEBHICLE INSURED:

NUMBER OF FEOPLE: O
INIURIBS :

WAS AMNCTHER VEHICLE INVCIVED
HUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

MORE INFORMATION:

MAINTENANCE LOCARTION:
CURKENT LOCATION OF VEHICLE:

NOTIFY HRMR:

WAS VEHICLE INSPECTED
MILEMIE AT IKSPECTION
WHERE WAS INSPRUTION DONE:

WAE VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTION:

RUOAD TEST RESULT:
COMF INSPECTED:

INVEETIGATIVE SIMMARY:

PAR STATUS:

BODY INJURY:

INSURANCE COMEANY MANE:
INSURANCE CONPANY ADDRESS:

MIENT NAME:
AGENT PHONE NUMBER:

INSPECTORS NAME: IMNEPECTION DATE:

05382327
Pape2of 3

i'i'i'i'i'i'i'i'i'i'i'i'i'iiiiiii*i*************Pﬂ mumlr:m*i'i'i'i'iiiiii*i*iiii******************

DEALER BAC:

DEALERR MAME:
DEALER ATDREZE: , ,
CONTACT: ,

PHONE NUMBER:
PRODUCT CCODE:

ENGINE TYPE:

MILERGE B BUY-BMCR:
MERP:

DEFRECTATION:
UPURADE :
AFTERMARKET !
LEASE TERM:
DAMAGE :

OTHER:

BRANCH:
ACCOUNT NUMBER :
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:

REL-ERSE:

REPLMCEMENT VIN:

TRAMNSACTION:

FAX HUMBER:

BODY TYPR:

TRIM:

TRANSMI SST0] =
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NADA: O

SALEY TAX:

NHAME:

INTEREST PATID:
DEALER BUYQUT :

LEGRL TYFE:
LEMCH LAW:

VEHICLE DESTIMATION:

LIEN PAYOFF:
TITLE BRAMD:

iii*iiiiiiiiiiiiiiii***iiiiiiii*****m::.‘f Im?**********‘*‘!***‘--- ARARNANNAAAAAS A




05382327
Page 3 of 3

NUMBER OF INJURIES: O
COMMENTS :

HAME : LOCATION:
ADDRESS: ,

CITY/8TATE: ,

FHONE NIMEER:

SEATING POSITION: RESTRAINT:

TYPE OF INJURY:

TREATED : IF B0, WHERE:

AR AN XA AR R RN T TR NN NS A A A e ANE THFORMATTONE E AN R Kkt d b d kb d kAU A h vk kb by

EXTERNAL CASE NUAEBER: DATE:

TITLE HANES:

BUSINESS: % DUSINEESS: 0
ACCIDENT: DATE OF ARCCIDERT:
DESCRIPTICN OF DAMAGE:

PURCHASE/LEASE: 0 DATE QF PURCHASE/LEABE:
MILEAGE AT PURCHASE: 0 BURCHAAE/LEAIE AN:

DOES OWNER HRVE POSESSION OF VEHICLE:
REBULIUTION SOUGHT:

‘I‘I"I"l"l'l'i'ii’i'i'iii‘lﬂﬂiiiiii*iiiiim CONTAMT Imlr:wi’iii*"********i*iiiiii'ii‘]ﬂ‘l'ﬂ!ﬁi*

MAME : CONTACT NUMEER: 1
COMPANY : CONTACT TYPR:

CONTACT FHONE:
ADDARSS:




CUSTOMER =
ADDRESS :

HOME PHONE:
CARSE NUWBER

DATE OPENED
DATE CLOSED
SOURCE:

BRC TYPE:
BRC PARENT:

GEN

E AL
CHEVRER

03801045
Page 1 of 3
MOTORS C O
OLET DIV
G RESTRICTED

H XA
g
HQ

x [

I
03601045 VIN; 1G1¥Y3204X5106884
HODEL YBAR: 13383
2001-04-11  SBRIBS: CORVETTE CONVERTIBLE
2001-04-11  MILEAGE: 21000
rhone DELIVERY DATE:

Yan

DEALER MAME: BARNES-BAKER MOTORS INC
DEALER ATNRESZ:HWY &5 N, ,CHILLICQOTHE, MO, 64601,178A

*i**i******iiiiiiiiiiiiiiiiiiiiqmm CASER IMTIOH***********ii**i**i**iiiiiiii’ii

Mdl Steering Column/Lock/Attaching Parctp Other
0 REPAIR ATTEMPT(E)
START ( CORVETTE}

STEERING WHERL LOCEED AND VEH WILL HOT

Vahicla repair ragquaest - REpaliy not done

INSTRUCTICNS TG CRM:
“Probe Lo identify failed ltenm/component
¢ Datarmina Cugtomers Fxpectation
. * Ualng Aaliveary date, sstablish 1f vehicle i within any warranty coverage
* Liaten carefully to svaluates caupe aof failure - defact or damaga
{ If damaga, conpldar sxplaining the comsumers responslbillty)

* Heviow Specific Solutiocna

[[SPECIFIC SOLUTICNS RUN

C:ZvProgra-1\Plua!\Microa~1\Iexplora. axa
http: / /carsweb/webknowledge s ProductCentar /GenaralInfo/content/Solut loneByComponentCode  htm] ]
* Identify if sarlier repalrs have bheen attempteds -[[Poaaible Chronic Rep RUN
C:\Progra~1yPlus | \Mlcroa~1\Iexplore. exa
http:/ fcareweb/webknocwledge /CARSCE /SRS /html /ChronicAlert= .htm] ]

{ lat attempt - cffer to cooxrdinate repalr at a dsalerehip)

{ Previcum repalrn)

1) Review warranty history on "VIN Profile" tab

2) Contact appropriate Service dealerghip to diacuss

3) Determine if TAC was previously contacted or iF now Dedessary

4) Batablish & document a diagnoela and repalr plan

* Coordinate with dealerahip to azsalst with customer's repalr request

* Be prepared toc anawer "I don't want my car amymore / repurchase” [[ Webicle Repurchase Link
RUN C:\Progra-1\EFlugl\Micrag-1\Iexplora,axa

http:/ /carewab/wakbknowledge /CARSCP/ 8BS /html /Cue temerRaquastaVehiclaRapurchaas . htm] ]

Yghicle repair regquest - Respair not dons '

hhhAkAadarAdAdddhdddaxt kA Adk kv dPIRE HISTORY Y bbb dddddddddd bbb ddoddr bbb bbb bbb raw

CUST STATES THE STEERTNG CCLUMN LOCKED ON HER CORVETTE. CUBT EEERS TU KNOW WHAT CAN HE DONE
CRM REFERRED TO THE DLRSHPF AND CUST STATES THE DLRSHE IS SUFFOSE TO BE COMING

TO UNLOCK.

OUT TC LOCK AT THE VEH.
FROWLEDAE CONCERNIMNG THIS COMDITION. CUST THANKED. JUDY DAWSCH/FDR; 0; 355864514

INCIDERT DATE:
IRCIDENT LOCATION:

CUST STATES WILL WAIT FOR THE DOLR. CRM ALNISED OF NOTICE IN WEB

kA kA RN NNNN T Rbb bbb w bbb DAY THNFORMATICH**AAAA A AR EXANAAAAAAANREARARNANARNFRLE R

INCIDENT TIME:



DRIVER NAME:
DRIVER DISARILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCTDENT HREGULT:
POLICE REPORT:
NUMBEF. OF PEOFLE: 0
INJURIES:

WAR ANOTHER VEHICLE TNVOLVED:
NUMBER OF VBHICLES: 0

FROPERTY LAMAGE:

WAS VEHICLE INSURED:

MORE INPORMATIOM:
MAINTENANCE LOCATION:
CURRENT IOCATION OF VBEICLE:
KNOTIFY KEME:

WAS VEHICLE INSPECTED:
MILERGE AT INSPECTION:
WHEFE WAS INSPECTION DONE:

KAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMF INSFECTRD:
INVESTIGATIVE SUMMARY:
PAR STATUS:

03801045

Page 2 of 3
DRIVER AQE:

ROAD COMDITION: ROAD EURFACE1
BODY IMNJURY:

INSURRNCE COMPANY MAMR:
INSURARCE COMPANY ADDRESS:
ACENT NAME:

AGENT PHONE NUMHER:

IWSPECTORS NAME: INSPECTION DATE:

hhd Akttt bk kbt kTR kRN A PRE INFORMATIONA A Wb shdhhihAdhpabrhrariddhddddd bbb bbby

SOURCE :
REQIEST TYPE:
REFIR"HARE REASCN:

TRAHEACT ION



03801043
Page3of 3

INTEREST RATE: INTEREST PAID:
DEALER BUYOUT:

.ﬁﬂﬂm BALANCE :

LEGAL: LEGAL TYPE:

LEMCH LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION!:
RELEASE: LIEN PAYOFF:

TITLE BRANDI

REFLACHEMBNT VIN: ,
Ak hh kR R AR AR AR AR AN KRN R RRAR TN AR *BADILY INJURY svd st ada st nddddddd b dddddhdahadid

NUMBER OF INJURIES: O
COMMENTS :

HAME LOCATION:

ADDRESS: .
CITY/ETATE: .
FHONE NUNBER :

SEATING FOSITION: RESTRALNT:
TYFR OF INJURY:
TREATED: IF S0, WHERE:

AANAEAARRRAAAREANANNAN A AN T TSNS ANEOADNR INFORMATION A * A kA XAk r A A AN AR R AT RN AN AR R TR AANNNRER

EXTERNAL CTASE NUMBER: DATE:

TITLE HAMES:

BUSINBES : & BUSINESS: 0

ACCIDENT = DATE OF MCCIDENT:
DESCRIPTION OF DAMACE:

PURCHRSE/LBASE: 0 DATE OF PURCHASE/LERRE:
MILEARGE AT FURCHASE: 0 PURCHRSE/LEREE AE:

DCOES OUWNER HAVE FOSESSION OF VEHICLE:
RESCLOTTON SOTRINT:

FRASHANAI XA N SRRk A kR a Y BRC CONTACT THRORMATION S A A A R A A A A A A A A A e Ay v A v v dn A dd b

NAME : CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS !




04753835

Page 1 of 3
GENERAL MOTDODRBE CORPORATION
CHEVYVROLET DIVYVISION
'll' A M RESTRICTED
CUSTOMER:
ADDRARSS: EMNOXVILLLE N
™ -
some peoNe: [
CASE NUMBER: 0475383% VIN: 1G1YY3IZG4X5110143
MUODEL YERR: 1999

DATE QPENED: 2001-06-39 SERIES: CORVETTE COMVERTIBLE
DATE CLOSED: 2001-07-02 MILEAIE: anddo
SOURCE: Phone DELIVERY DATE:
BRC TYPE: Mo DEALER NAME: BEATY CHEVROLET COMPANY
BRC PARENT: DEALER ADDREEBS:5615 FARKSIDE DR, . KNOXVILLE,TN,37533,115A

i'i'i"l"l"l'i"l'i'i*iiiiiiiiiiiii*iiiii*m CA.EE Imﬂm‘*’....****..ﬁ AERXEEEEAAAERAAANRN

Mil Steering Column/Lock/Attaching Parts Inoperative
0 FEFAIR ATTEMPT(S) steering columh lock

Vehicle repair request - Repair not done

INSTRIICTIONS TDO CRM:
*probe to identlfy failed item/componant
* Datermine Custcmers Expactation
* Uding delivery date, establish 1f wvehicle i3 wilthin any warranty coverage
.* Liesten carafully to svaluate cause of failure - defect or damage
{ If danrage, conslder explaining the consumers responsibdility)
* Review Speclific Solutions [[SPECIFIC SOLUTIONS RUN
Cr\Progra~1'Plusl\Microp-1\Iexplore. axe
http: //carawab/wabinowladge/ ProductCenter/CeneralInfo/content / Solut icneByComponantCode .. hitm] |
* Tdentify if earlier repairs have bean attempted? ~[[PoEeibla Chronic Rep RUN
C:\Progra~1yPlum | \Microa-11\Texplore. exa
http;: / fcarswah /webinowledge fCARSTP/ SBS/html /ChronicAlerte. htm) )
{ lat attempt - offer to coocrdinate r=palr at a desalsrghip)
[ Previous repairsi|
1} Review warranty history on "VIN Proflle™ tab
2} Contact appropriaté Dervice dealership Lo digcuss
3] Datermine 1f TAC wam previoualy econtactad or ia now nacadsary
4] Egtabligh & documant a diagnozls and rapalr plan
* Coordinate with daealership to asglset with customar'sa repalr raquast
* Be preparsgd to answer "I don't want my car anywore [/ repurchasa*[[ Vehlcle Repurchase Link
RUN <: \Progra~1\Plus!‘\Microa~1\Iexplore,.axse
httyp:/ /carsweb/webknowledge /CARSEP/ SBS/html /CuatonerReguestaVehiclaRepurchase . htn] |

Vehlicla repailr raguest - Repailr not done
kT rrk kT e bbbk bbb hbb e bbb rerr gAY HISTORYY e b kbbb bdh bbb bbb rwbbdbrribdrddbrrerd

Cupt pesks to unlock stesring column, {AM advised unabla to findé any infe ra: uwnlocking
ateering column, CRY referred roadaids asgt and dlrehp, CRM xfer to roadside and aat call
back for Mon Jul 2 B-1la PDT. Jennifer McFPherson/pdx/scac; 0; 362713801

2001-07-02

Cust stater had to have roadmside tow veh to dlrehp, stateg vary halpful, =zeeks nothlng
.fu:.-'.:he:r, CEM cloming fila, Jannifer MaFherscon/pdx/cac; 0; 362544717

‘I'ti'tt****ttt*****t************ii**ﬁ?ﬂ mmﬂm*tﬂ**tﬂ*ﬂﬁﬂ*ﬁﬂ******tit'ﬂttt**ﬁ*iil‘fﬁ

INCIDENT DRTE: THCIDENT TIME:




733835
Page 2 of 3
INCIDENT LOCATION:

DRIVER MAME: DRIVER MGE:
DRIVER DISABILITY:

UWNER DESCRIPTION:

ALLECED DEFECTIVE COMPOMENT:

INCIDENT RESULT:

POLICE REPORT: - ROAD COMDITION: ROAD SURFACK:
NUMBER OF PEOFLE: O BODY INJURY:
INJURIES:

WAS ANOTHER VEHTICLE IMVOLVED:
NUMBER OF VBHICLES: O

PROPERTY DAMAGH:

WAS VHHICLE INBURED: INSURANCE COMPANY MAME:
INSURAMNCE COMBANY ADDRESS:
AGENT MANRE:
AGENT BHONE NUMBER:

MORE INFORMATION:

MATNTENANCE LOCATION:

CUHRHRENT IOCATION OF VEHICLE:

NOTIFY KAME:

WAS VEHICLE INSPECTED: INSPECTORS NAME: INSPECTION DATE:
.MILEA.GE AT INSPECTION: r

WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TEBSETED:

ROAD TEST DESCRIPTICH:

ROAD TEST RESULT:

COMP TNSEECTED:

INVESTIGATIVE SUMMARY:

PRR STATUS:
AR AR ANANSE XA E TR ENNNNRNIXENNNPAR THRORMAT IO S F A A A A AT A AN AT RN W w

SOURCE TRANSACTICK:
REQUEST TYPE:
REPURCHASE REASON:

COTACT: |
FHONE NUMREER : FAX NUMBER:
PRODUCT CODE: BOCY TYPE:
TRIM:
ENGINE TYPR: TRANSMISSICH:
VYEHICTL.F DRIVEABLE :
MILEASGE @ BUY-BACE: O HRZ WARRANTY DATE:
MERP: MADA: O
EALES TAX:
.JEPRECIHTIEIH
JTPERADE ;
AFTERMARKET :
LEASE TERM:
DAMAIE «




BRANCH :
ACCOUMNT NUBMBER:
INTEREST FATE:

ACCCUNT BALAMCE:
LEGAT::

DEALER ADMINYATRATION:
RELEASE:

REFLACEMENT VIN:

04753833
Papedofd
NAMRE:

INTEREST PAID:
DRALER BUYQUT:

LE3AL TYPE:

LEMCH LAW:

VEHICLE DESTINATION:
LIBH PAYOPT:

TITLR DRRMD:

AR A AT AR AR AR AR R AR RN AR AR AR ARANTLY TRHJDRY A Ak k kR AR AR AAA AR A AR A A kAR A

NUMBER OF INTIIRTRS: O
DOMMENTS =

MNAME :

ADDERESS: .,
CITY/3TATE: .,
FHONE MUMBHR:
BERTING POSITICN:
TYPE OF IMNJIIRY:
TREATED :

LOCATICH:

RAESTRAINT:

IF 20, WHERE:

AN AAAAA R AR R AR ARk Ak ke ke kbR RNE INFORMATION A AR A AR R AR KRR MR AR E R ARSI NN

EXTERNAL CASE NUMBER:
TITLE HMAMEES:

BUSINEEE:

ACCIDENT :

DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: 0
MILEAGE AT PURCHAEE:

DATE:

% BUSINEEE: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
PURCHASE/LEASE AS3:

DOES OWNEHR HAVE POSESSION OF VEHICLE:

RESOLUTION SOUQHT:

i*iiiii*ii!.tﬂ!ii!i*iii**i*iim CONTAROT mmﬂllm* AR FAARAAFRAARAR R R AR AR R AR AR

NAME =
COMPANY -

ADDRESS :

CONTACT NUMEEHN : 1
CONTACT TYFPE:
CONTACT PHONE:




dENE
c

COSTOMER :
ADDREXY !
HONE PHONE:

CASE NUMBER: 04725146

DATE OFENED: 2001-05-2B
DATE CLOSED: 2001-07-24

S0URCE . Phone
BRC TYPR: Yea
BR(! DARENT:

725146
Page 1 o4
L MOCTORS CO0O
YVROLET DIY
@M RESBSTRICTED

H X
Wy
HO
ox
= -
|
H
o
=

YIN: 1G1YY3i2G4X5110868
MODEL TREAR: 1555

SERIES: CORVETTE CUNVERTTHLE
MILEAIE: 21000

DELIVERY DATE)
DEALER HAME: NAROOME CHEVROLET OF MIAMY
DEALER ADDRESS:41B1 SW 8TH ST, ,MIAMI,FL,33134,U8SA

i‘iiii"""""'*ii*ii**ii**iiGEHERAL caEE IHFQRH‘TIU“******'!*'i!'ii*!!iiiiiiiiiiiii

M40 Stesring Wheel
2 REPAIR ATTEMPTI(S)

C07 Window
J REPAIR ATTEMPT(S)

o1 AJC
1 REPAIR ATTEMFTI(5)

Other
STEFRTHI WHEEL LOCKS

Water Leak
WINDOWS LEAKS AND WILL KOT GO UP AND DOWN

Inoperative
ASC BLOWS HOT AND COLD AIR

MO2 Steering Linkage/Comgonient Fartg Other

. 4 REPATER ATTEMFT (8)

REYEREE GEARS MAKES LOUD NOISE

Ropastad part failure after repair

INFORM THE CALLER:

'"General Motors and (XXX Diviaion} work to provide a high quality preducts that should meet
or exceed the customer's expactationa, howaver when dsaling with a mechanical parxt thelr is
always a chance that something might fsll. That 18 semething we cannot speculata on, which
is why we provide a warranty of 12 months or 12000 miles whichever camea Eirat.*

VEH REPAIR

TEFATRRAAREREEARAARARRSAANSINT NN R AR NYAONY HISTORY P bbb bbbk d b dd kA Ak kAR TR AAR AR RN

CUST STATES HE HAS TAKE VEH TO MAROONE # 305-442-1000 AND DADELAND FOR REPAIRB. CUBT STATES
HE I8 STILL EXPERIENCING PROBLEMS WITH STEEZRING WHEEL LOCKING TWICE REFALIRED, WHEN VEH I3 IN
REVERSE MAKES A LOUD NOISE 4 TIMES AEPAIR; WINDOW LEAKS AND MAKES WIND NQISE; AND A/C BLOWS
HOT AND OOLD AJR-PASSENGER SIDE BOT-DRIVER SIDE COLD. CUST STATEE VEH STEERING WHEEL LOUHED
YESTERDAY AND WAS TOWED TO DEALERSHIFP. CUST SEERES TO GET VEH REPATIRED.CRM ADNISED CUST OF
TRANSFER TO T-2 DEBBIE BAKER/CARS/TAMPA TIER 1; 0; 362532132

2001-06-28

COST STATES VEH IS ABOUT TO BE TOWED TO MARDDNE CHEVY OF WEST DADE IMUE TO STEERING COLUMN
LOCKING. CUST STATES THIS TS IRD TIME VEH TS GOIMNG TO DLR FOR THIS PROBLEM. CUST STRTES
WINDOWS WERE NOT ADJUSTED CORRECTLY ON LAST WINDCW REFAIR & VEH NOW HAS LEAK. CUST SEEKS TO
HAVE STEERING COLUMN, WINDOW LEAK, A/C, & VIBRATING NOISE CCNCERNS REPAIRED CORERCTLY. CEM
SPOKE W/MARTIN IK SVC DEPT @ DLE MAROQCHE OF WEST DADE 786-331-3700 & CONFERENCED CUST INTO
CALL. CUST ADVISED DLR OF VEH CUNCHERMS POR REPATR. CUBT ADVIEED CRM & DLR OF CELY, PHONE
NUNMBER 305-275-0366. DLR ADVISED CUST OF HIB DIRECT CELL NUMBER 786-402-3153., CRM LEFT VNE
FOR SVC MGR BARBARR MARIN ADVISING HER OF CUST CONCERNS & ASKING FOR HER RSSEISTANCE IN
RESOLVING CONCERNMS. CLARENCE DOAK/CARS/TIER 2/TAMPA; 0; 3625946212

2001-D6-29

CRM LEPFT VME FOR 5VC MGR BARBARA MARIN € DLE MAROONE CHEVY/W DADE T86-331-3700 ADVISING HER
OF CUST COECERES & ASKING POR HER ASSISTANCE IN RESOLVING CONCERNE. ORM SPOEE W/SVC ADV




04725145
Page2of4d
MARTIN WHO STATES CUST DROVE VEH TO DLR TODAY & STEERING LOCKED UP ACATNWHILE @ DLR. DLR
STATES HE ADVISED CUST THEY WILL NOT GET TO VEH BEFCRE MONDAY 7/2/01 & CUST HAD NO PROBLEM
W/THIS & DID HOT MNEED A FEENTAL., CRM ADVISED DLR CRM WILL FOLLOW-UP 7/3/01 FOR STATIIS
.UPDA‘I‘E. CLARFNCE DOAR/CARS/TIER 2/TAMPA:; 0; 362691313
2001-086-29

CRM RECEIVED CALL FROM 3V(C MGR BARBARA MARIN WHO STATES SHE DID HOT CALL CRM YESTERDAY SINCE
CUST HAD NOT BROUGHT VEH IN YET. CRM ADVISED DLE CRM OBTAINED STATUS FROM SVC ADV MARTIN
AFTER LEAVING VME FOR 5VC MGR & THAT CRM WANTED TO ALERT DLR 3AINCE CUSTSTATES VEH HAS BEEHW
TO 3 DLRE ALREADY FOR SAME CCHNCERN. UDLR STATES SHE OR MARTIN WILL EKEEF CE¥ TPDATED
W/STATUS. CLARENCE DOAK/CARS/TIER 2/ TAMPA; 0; 362651733

2001-07-24

CRM SPCKE W/CUST WHO STATES DLA DTID PIX VIBRATION & STEERING CCHNCERNS WHICH CTHER DLRS WERZ
UKRHLE T0 FIX. CUST STATES HE IS HAPPY W/DLR & PLANS TO TAKE VEH BACK FOR WATER LEAX

CONCERNS. CHM ADVISED CUST TO CONTACT CAC TF ANY FURTHER ABSISTANCE I8 NEEDED, CUST
THRANKED CHEM FOR ASSISTANCE. CLARENCE DUAK/CARS/TIER 2/TAMPA: O:; 354861955

*************************iiiiiiii**Pm INFORMATION* **¥ Xk bkh Xk kX kd XX ddhdhdkddddadddhdddddd

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

CWNER DESCRIPTICN:

.iI-LE-EED DEFECTIVE C{WMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMSER OF PROPLE: C BODY INJURY:
INJURIEE:

WAS ANOTHER VEHICLE INVOLVED:
MIMBER OF VEHICLES: 0

EROFERTY DAMAGE:

WAS VEHICLE INSURED: THSURANCE COMEANY NANE:
INSURANCE COMPANY ATDREHS:
AGENT NAME :
AGENT PHONE NUMEER:

MURE THFCRMATICOM:

MAINTENANCE LOCATION:

CIRRENT LOCATICN OF VEHICLE:

ROTIFY MAMEr

HAS VEHICLE INSPECTED INEPECTORS MAME: INSEECTION LDATE:

MILEACE AT INSPECTION:

WHERE WAS INSPECTION DOMNE:

hAS VEHICLE RQAD TEETED:
TEST DRSCRIPTICH:
TEST RESULT:

COME INSPECTED:

THVESTIGATIVE SUMMARY:

PAR STRTIIS:

o e e o e e v e e s e e e e e e l*iiiiiii*iiiiii?m Imnm*wt------w***wttttii#*wttwtt‘ii:--i:-




SOURCE :
HEQUEST TYPR:
REPURCHAEE REASCH:

DEALER BRAC:

DEALER MNAME:
DEALER ADDREHA: ,
CONTACT: .,

PHONE NIMBEH:
PROTICT CODE:

ENGINE TYFE:

NILRAGE € BIY-BACK:
MHERP:

DEPRECIATION:
UPGRADE :
AFTERMARFET :
LEANE TEEM:
DPANAGE :

OTHER:

BRANCH:
ACCOUNT MNUMBER :
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL ¢

DRALRR ADMINISTRATION:

RELEARE:

REPLACEMENT WVIN:

TRANSACTION

FAX NIMBER:

BODY¥ TYPE:

TRIM
TRANSMISSION:
VEBHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: O

AALES TAX:

NAME:

INTEREST PRID:
DEALER EIYOUT:

LEGAL TYDPE:
LEMCH LAW:

YEHICLE DESTINATION:

LIEN PAYOFF:
TITLE BRARND:

04725148

Fage 3 of 4

(2R i3 222222l 2R3 RRRESZRRER ] -BODILY ImY*f1-i‘-!‘i'ii!‘!‘i'iii*iiiiii**i*iiiiiii‘ii'l

NUMBER OF INJURIES:
COMMENTS =

NAME )

ADDRESS;: ,
cITY/STATE: .
PHONE NUMHER:
ERATING POSITION:
TYFE OF INJURY:
TREATED :

RESTRAINT:

IF 80, WHERE:

TACATION:

whdddk ok kA bk ok kA R Rk R kRl kR 'llli-iiiim mDmTIOH* PRI L L L L L L R R AR N Rl

EXTERMAL CASE NUMBER:

TITLE MAMES:
BUSINESE:
ACCIDENT:

DRSCRIFTION OF DAMARCE:

PURCHRSE/LERSE: 0

MILEAGE AT PURCHASE:

DATE:

% BUSINESS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:

PURCHASE/LEASE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:

FESOLUTION SOUGHT:

FARFEARRERAARR AR NN AT A bk kv e dBR~ CONTRACT mTImi*******'ﬁ*“'ﬁ*i**i*iii!"i‘iii*i**

MAME -

CONTACT NUMBER:

1




4725146
Page 4 of 4
COMPANT CONTACT TYPE:

CONTACT PHONE:




01392464

Page 1 of 3
MCTORS cCo B
CLET DIV S5

‘ll' G RESTRICTED
CUSTOMER :
ADDRRSS: mncor ., e TG
HOME PHONE:

RPCGR
I 10

{ABE NUMBER: (1352464 VIN: 1G1YY3I204X5115553
NODEL YEAR: 1929
DATE QPENBD: 2000-08-Z8 BBERIES: CORVETTE COHV
EATE CLOSED: 2000-09-48 HILBAGE: SE00
SOURCE: Phone DELIVERY DATE:
BRC TYPR: DEALER NAME: BROWN-DAUH CHEVROLET-OLDSMOBILE-VOLY
BRC PARENT: DEALER ADDRESS:E1% NAZARETH PIKE,  HAZARETH, PA,1B064,TSA

‘I']‘.‘-‘l'l'.'.'.'l'.'l“‘IIIIII“““****GEH’ERAL CASE momTImi!*!‘*i****l’***i**********‘l‘*‘l‘*‘*

M0l Eteering General Inoparative
1 REPAIER ATTEMPTIS) staaring wheel locks up

gteering wheel locked, somsona from Kerbeck Chev paid that it hagz baen a problem on

corvetten
ERRER TR TRk kA d bk bbbk b d kA ek A A AT AAPORE HTISTORY Tttt vddddtddAn L3RR A RS RS ELE R R LS LA L L LY L

CuAt Eraten that when they were parked with the engine running, the stearing wheel lecked in

place like it would if the car was parked, He atates that he wagz told by somscne who works
.ﬂl: Kerbach Chey {Atlantle City, WI) that this has been a problem withCorvettesd and to nok

dirve it becauss 1t could happen when driving. Cuat had it towed to his local dlr and they

arse repalring it. cuat aske if there im a recall an it; there is not. c¢rm adviged the cust

that we would take note 1f it and if it doss bacome a recall he will ke meiled a notice.

orp gave the cust the Begquest # snd thanked him for calling ue about this problem.

James Lillian /ATX: 0; 999399

2000-09-06

cust ptated that he would like to be reimbursed for the towing expense of 3350 from
penneylyvania to hig home after being at a corvette ahow and the steering locked up on him.
the dealsr thers told cust not to try to drive it am it could cause an accidemt. cust
stated that ths dealership at his home pald for the towing from his house to them, but would
like to be reimburpad tha %350 from pa to nj. orm staktad to contact his dealer and havae
them saend rhe paperwork through. cust stated would do that., iris hiclman/pdx.; d;
337108309

dhdkkk bk kA Ak kkkkkrkkh kR kb kv kY PAR TNFORMATIONY**aswwdddhdddd ittt ittt daddddhanns

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATIOM:

DRIVER NAME: DRIVEHR AGE:
DRIVER DISABRTLITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT: ROAD COMDITION: ROAD SURFACE:
MITNEER OF PEOPLE: 0 BOIFY INJURY:




01392464
Page2of3
IRTURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMEER OF VEHICLES: 0

PROPERTY DAMRGE:

WAS VEEICLE IMNEURED: INSUHANCE COMPANY NAME:
INSURANCE COMPRNY ADDRESS
AAENT MHRME:
ACENT PHOWNE NUMBER:

MORE INFORMATION:

MAINTEMAMCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY MAME:

WAS VEHICLE THEPFCTEL: INSPECTORS NAME: INSPECTION DATE!:
MTILERGR AT INSPROTION:
WHERE WAS INSPECTION DONE:

WAS VFHICLE ROAD TESTHD:
RCAD TEST DESCRIPTION:
RORAD TEST RESULT:

CCMP INSPECTRD:
INVESTIAATIVE EUMMARY:
PAR STATS:

AAAAAAAAAAAAAAARARAR R AN R R R ek e DAY ImTIUN******i******1‘1‘!********i*iiiiiii*ii

SOURCE = THANSACTION

REQURST TYPE:
REFURCHASE REASCH:

DEALER BAC:
DEALHR MAME:
DERLER ADDRESS: , .

COMTACT: .
PHONE NUMBER: FAX NUMBER:
FRODECT CODR: BODY TYPE:
THIM:
EM3INE TYPE: TAANSMISZSION «
' VEHICLE DRIVEABLE:
MILRACE @ BUY-BACK: O BRC WARRANTY DATE:
MERP: HADA: O
SALES TAX:
DEPRECIATION:
UPSRALE:
AFTERMARKET ;
LEREE TERM:
DAMMIR -
OTHER:
EBRANCH : NAME:
BRCOOUNT MUMBER:
INTEREST RATR: INTEREST FAID:

DEALER BUYOUT:
ACCOUNT HALANCE:

LEGAL: LEGAL TYPE:
LEMON LAN:
.DE‘M.ER ADMINISTRATION: VEHICLE DESTINATION:
RELEASR: LIEN PRYOQFF:
TITLE HARND:

HREPLIACEMENT VIN:
AARRARAANAA SRS A A dnd b dd A A AA AR AR LA AN RBODTILY TRTURY AT ¥ ¥ hhhhdhahwmdnrtadnaddddhddbbibehby




013924564
Page 3 of 3
NUMEERE OF INJURIES: D
COMMENTS :

. MAME: LOCATION:

ADDRESE: .,
CITY/STRTE: ,
PHONE NUMEER:

SEATING POSITICON: RESTRATNT:
TYPE OF INJURY:
TREATED: IF 30, WHPRE:

dddddddd bbbk brhbkbdd bbb bbb bbb dANE THFORMATION bbb ddddd bbb bbb bbb ddddhb it h b bbbt did

EXTERKAL CASE HNUMBER: DATE :

TITLE NAMES:

BUSINESS : & BUBINEES: 0
ACCTIDENT: DATE OF RACCIDENT:
DESCRIPTION OF DAMRGE:

PURCHASE/LEASE: 0 DATE OF PURACHASE/LEASE:
MILEAGE AT PURCHARIE: 0 PURCHASE/LEASE AS:

DOES OWNER HAVE FOSESSION OF VEHICLE:
RESOLUTION SOUGHT:

ii‘ii'I'IIII‘I‘IIIIIIIIII‘I“IIII"IBR{: cmm ImmTImii'liiiiiiiiiiiiiiiiiiiiiiiiiiiiii

HAME : CONTACT NUMBER : 1l
COMPANY : CONTACT TYFE:
CONTACT FHONE:
.mmiss:




TECHNICAL ASSISTANCE SYSTEM

*%% GM RESTRICTED ***
Casr Na: 4181138 VIN Namber: ch I’m 15553
Dete Opened: 2872000 Model Year: 1088
Date Closed: JOAVZ000 Saries: Corvolls
Daaler Code: BIS636 Mileage: 11807
Addregs: BROWN-DAUB CHEVROLETNAZARETH Stter A

SYMPTOM ABSTRACT--— COLUMN CONTROL LOCK STEERING UNWANTED STEEHIN
RESOLUTION ABSTRACT- TILT/TELE STEERING COLLMN BWITCH - MOTOR ABSM
UCC CODE 1——-

UCC-1 DESCRIPTION-- STEERING

UCS CODE 2=———

UCC-2 DESCRIPTION=-

UGG CODE Jre——m

UCC-3 DESCRIFTION—

08/28/2000 14:42:47 88D TEMPLATE - DIEHL
STRATEGY BASED DIAGNOBTICS

1_ NUMBER OF TIMES N FOR THE SAME CONDITION

1__ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

Y__ (Y/N} 15 THE VEHICLE IN THE DEALERSHIP

N__ (YN} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES
HST}

Y_.. (¥YN) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)
N__ [Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

Y__ (YN} CAN YOU ISCLATE THE AREA OF THE CUSTOMERS COMPLAINT

Y__ {Y/N) S SEARCH COMPLETED {IF YES, LIST SECTION, PG.)

Y_. {Y/N) BULLETIN OR Pl SEARCH PERFORMED:

Y__ (Y/N) I8 THE CUSTOMER CONGEHRN THE SAME AS SYMPTOM DESCRIFTION {IF NG
LIST)

. {YMN) CONDITION DETAILS (LIST DTC'S, ETC.)

N__ {V/N) DIAGNOSIS {PARTS REPLACED, VEH. HISTORY, ETC.)

0A/28/2000 14:42:47 HISTORY - DIEHL

CUSTOMER'S CONCERN; STEERING COLUMN LOCKED UP.

PRELIMINARY DHAQTNOSTICS; DLR TEGH, TONY MCCARTHY, 8TS HAS DUPLICATED THE
CONCERN, NOT SURE WHAT TO DO.

EA02-031 / GM22C Poge 1of2




TAC RECOMMENDS P.I. A0002656
STEERING COLUMN LOCK ACTUATOR ADDITIONAL DIAGNOSTICS 97-00 YB

EA2-031 } GM22C Fegelof2




TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED ***

Case No: 4853055 VIN Number:

Date Opined: 7/13/2001 Model Year:
Date Cloced: 83172001 Serien:
Deaiar Cods: B14377 Meage:
Address: 1IM PRICE CHEVROLET CHARLOTTESVIL  googe:

1GTYY3I2G4X5118418
1860

Corvetts

5277

VA

SYMPTOM ABSTRACT— CAMPAIGN 01044

AESOLUTION ABSTRAGT- ECL RELAY HARNEEBS REPLACE
UGG CODE 1=-=-===-

UCC-1 DESCRIPTION— STEERING

UucGC CODE2——-

UCC-2 DESCRIPTION--

LCC CODE 3——me

LICC-3 DESCRIPTION—

0713/2001 15:04:07 SBD TEMPLATE - ELEAT

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

— NUMBER OF TIMES IN FOR THE SAME CONDITION

—_NUMBER OF DAYS YEHICLE IN DEALERSHIF FOR SAME CONDITION
— (Y/N) I3 THE VEHICLE IN THE DEALEASHIP

__(¥/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES

— (Y/N) GAN COMPLAINT BE DUPLICATED

EA02-031 F GM22C

Fuga 1 of 4




__ (¥/N) HAVE YQU COMPARED THIS WITH AN IDENTIGAL VEHICLE

__ {¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
—_{¥/N) SERVICE INFORMATION SEARCH GOMPLETED

__(¥/N} BULLETIN OR P| SEARCH PERFORMED

__{¥M) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
__{Y/) ARE THERE ANY DTC'S

__ (Y/N) HAVE ANY REFAIRS BEEN MADE OR PARTS REPLACED

G7/113/2001 15:04:07 HISTORY - ELERT

DEALER CONTACT: STEVE DREWRY, SHOP FOREMAN

CUSTOMER CONCERN: STEERING COLLMMN WILL NOT UNLOCK, INTERMITTEMTLY.

TECHNICIAN REPORTE THAT: HE HAS DUPLICATED THE CONCERN. HE HAS CONFIRMED

THAT THIS CAR FALLS UNDER THE PURYIEW OF CAMPAIGN # (1044, BUT HE HAS NO

INFORMATION ON THE CAMFAIGN,

TAC RECOMMENDATION: FAXED TECH. A COPY OF THE CAMPAIGN.

REPOAT RESULTS TO TAC.

BOB ELERT, 4-0580

EAD2-031 / GM22C fogedofd




SYMPTOM ABSTRACT~—~ CAMPAIGN 01044

RESOLUTION ABSTRACT- ECL RELAY HARNESS REPLACE

UGCC-1 DESCRIPTION-- STEERING
ucc CODE 2———-

UCGC-2 DESCRIPTION-~

ucC CODE 3-———

LIC-3 DESCRIPTION-~

07/13/2001 15:04:07 SED TEMPLATE - ELERT
BTRATEGY BAGED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
__NUMBER OF TIMEE IN FOR THE SAME CONDITION

__ NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION
__ (¥/N} IS THE VEHICLE IN THE DEALERSHIP

__{Y/MN)i8 THE VEHICLE MODIFIED/NON-PROCUCTION ACCESBORIES
__{YMN} GAN COMPLAINT BE DUFLICATED

_ (Y/N) HAVE YOU COMFARED THIS WITH AN IDENTICAL VEHICLE
__(Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
__ (¥/N) SERVICE INFORMATION SEARCH COMPLETED

__ (¥/N) BULLETMN OR Py SEARGH PERFORMED

— (YA} IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DEBCRIPTION

EA82-031 f GM22C Prgr 30§ 4




— (YM} ARE THERE ANY DTC'S

— (¥YN) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

07132001 15:04:07 HISTORY - ELERT

DEALER CONTACT: STEVE DREWRY, SHOP FOREMAN

CUSTOMER CONCERN: STEERING COLUMN WILL NOT UNLOCK, INTERMITTENTLY.

TECHNICIAN REPOHTS THAT: HE HAS DUPLICATED THE CONCERN. HE HAS CONFIRMED
THAT THIE CAR FALLS UNDER THE PURVIEW OF CAMPAIGN # 01044, BUT HE HAS NO

INFORMATION ON THE CAMPAIGN.

TAC RECOMMENDATION: FAXED TECH. A COPY OF THE CAMPAIGN.

REFORT RESULTS TO TAC.

BOB ELEAT, 40580

EADB2-031 F GMX2C

Page 4of4
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PAUE; 1
amM RESTRICTED

.mn NUMBER: 1-1E3407 VIN: 101YY3264X5119618
DATE p4a/26/02 MODEL 15599
DATE Bs5/23/02 ERRIER CORVETTE
BOURCH: K/RYES MILBAGE 26400,
creromzx [
ADDREBR
EOMR PHONE: _ STATE FL
BIFE. PHOWNR:
GENERAL MOTORE CORPORATION
CHEVREOLET CIVISIONR

M FEHEBETEICTEDTD

CUIATOMER :

ADDREAA : Daltona , FL IIIIIIIIIII

HOME PHONE:

CREE HUMEER: 1-1B2407 VIN: 1G1YY2204X5311951E8

MODEL YRAR1: 1959

DATH OPERED: 2002-04-2B EERIEE: Corvette

DATE CLOSED: 2003 -05-33 MILERIR: 25400.0000000

SOTRCR: Phone DELIVERY DATE:

BRC TYPE: HihYen DEARLER MAME: Bill Heard Chayrolat Corporation-Orlandc
.BRE PAEENT : DEALRR ADDRESE:3455 Orlando Dr,Banford, FL,32773-5607,

EREEAEEEEEAAEFERNT R A S S S E Do A A A AGENERAL OREE INFORMATICHAAAASd kA bk A dddd kb hkhh A Ak dmih

Mbl deneral

0 REPAIE ATTEMETIE) Exosgalve Bffort

W e e e ol o ol ol e e e ol ol e ok ol e e e sl e ol o e el bk ORI HIETQRYiiiiiiiiiiiitt--t-ttt o e ol e v o o o o ol ol v vy o o o

gervice Resueat has bean Closed Satipfied.; ; 2002-05-23
2002-04-26§

Stearing column locks up; ; Z00Z-04-26
2001-D4-26

Find out about locked mtesring columm; ; iQ0z2-04-36
2002-04-29

HMake surs campaign repalr was done SR 1-162404; ; 2002-D4-29
2002-04-30

Make pure repalir has been donms; ; 2002-04-30
2002-05-07

.-mﬂblu to contact lstter; ; 2002-05-3




PAGE -
am REETEREICTERD

.*iiiiiiiiiiiiiiii****iiiiiiii*i*** *PAR INFORMATION# dddddddddddddddhwdndduddbbhbbddbbhi

INCIDENT DATE: INCIDENT TIMAE:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISARILITY:

OWHER DESCRIPTICH)

ALLRARED DEFECTIVE COMPOMENT :

INCIDENT RESULT:

PCLICE RERCRT: RCAD CCMDITION) ROAD SURFACE:
NUMBER OF FECOFLE: BODY IMJURY: .
INJURIES:

WAS AROTHER VEHICLE INVILYED:
NUMBER OF VEHICLES: 0

FROPERTY DAMAGE:

WAS VEHITLE IKNSURED: INSURANCE COMPANY MNAME )
INSURANCE COMPANY ADDREBS)
AAENT HAME:
AGENT PEONE NUMBER.:

MORE INFDPRMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY MAME:

WhA VEHICLE INGPECTED | INSPFECTCRE MAME: INSPECTION DATE:
MILBAJE AT INESPECTLION:
HHERE WAS INSFECTION DONE:

WA VEHICLE ROAD TESTED:
ROAD THST DESCRIPFTION:
ROAD TEST RESULT:

COMP INSPFECTED:
INVESTIGATIVE SUMMARY «

PAR BTATUS:
dehkhihddhhhddddddbbddb bbbk bbbk DAR THFORMATIOR* ¥ AW A d A AR A kA A A A AR A AR d oy

HOURDH : TRANAACTION

RBOUEST TYPE:
REPURCHASE REASOHN:

DEALER BAC:
LEALER NAME:
DEALEH ADDRESS: ,

CONTACT: , -
PHOME NUMBER: FAX MUMHER.:
FRODUCT CODE: BODY TYEE:

TRIM:
‘nﬂm TYPH: TRANEMISSION




FAGE =
G RESTRICTED

VYEHICLE DRIVEARTLE:

MILEAMGE & EUY-BACK: BRC WARPANTY DATE:
MERE: HADA: q
SBALES TAX:
DEPRECIATION:
UFPCRADE:
AFTERMARKET ;
LEASE TERM1
DAMAGE =
OTHER -
RRAMCH - HAME :
ACCOUNT NUMBERE :
INTEREST RATR: INTEREST PAID:

DEARLER BUYOUT:
ACCCUNT BRLANCE:

LEGAL: LEGAL TYFPE:

LEMON LAW:
DEALER ADMIMNISTRATION: VEHICLE DRESTIKATION:
RELEASE: LIEN PAYOFF:

TITLE BRAWND:

REPLACEMERNT VIN:
WA Err kA kA AR R AN AR R PRODTLY IRNJORYN NN d s b fodiriniiorior kb bbbk kbbb b i

NUMHRR OF INJURIES: 4
COMMENTS =

HAME : LOCATION:
ADDREBE: ,

CITY/STATE: .

FHOME MUMBER:

SEATING POSITION: REBTRAINT:
TYDE CF INJURY:
TREATED: IF 50, WHERE)

EAE ARy R Ak A d bk bbb ddbb bk hhk S AATE THFORMATION® e wdrwwddd i ddddordb kW Akt e

EXTERMAL CASE HUMBER: DATE:
TITLE HAMES:

BUSINESS : ¥ BUSINESS: O

ACCIDENT DATE CF ACCIDENT:
DEECRIPTION OF DAMAGE:

PURCHASE/LERSHE: 0 DATE COF PURCHAUR/LBASE:
MILEAGE AT PURCHASE: 0 PURCHAAE/LEASE AH:

DOES OMMER HAVE PCHFSBION OF VEHICLE:
REJOLUTION BOUJHT:

FEEEENANANERRER AN AN e w e p bbb dBRC MONTACT THFORMATICH N ® ¥ warwrr i b ks d et 8 e e e e o

HAME : CONTACT NUMBER: 1
COMPANY - CCNTACT TYPE:
CCNTACT PHONE:

3
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FAGE :




01625842

Page 1 of 4
GENERAL MOTORS GORPORATION
CHEVAROLET DIVISION

@M ARAESTRICTED
CUSTOMER !
ADDRESS : aveore ., ca
HOME FPHONE:
CASE NUMBER: 01625842 VIN: 1G17732G4X5122390

MODFL YEAR: 1999
DATE OPENED: 2000-05-1% BERIES: CORVETTE CONV
DATE CLOSED: 2000-10-06 MILEAGE: 29055
BOURCE:: Phone DELIVERY DATE:
BRC TYPE: DEALER MAME: GOLD RUSH CHEVROLET OLDSHOBILE
ERC PARENT: DEALER ADDRESS:

Atk ddkdd kb Akt R EdAAAAEAR A AR A ALY ENERATL, CASE IHFDRH&TIQN*iiiiiii**ii*i***i*iiiiiiiiiiii

M40 Steering Wheel
3 REFAIR ATTEMPT(S)

KMil Steering Column/Lock/Attaching Parts
3 BEPAIR ATTEMPT(Z)

K46 Eeylems Remote Lok Syetem
2 REFRIR ATTEMPT(S]

Cél Convertibla Top - ¥Winyl Top/Related Partas
2 REPAIR ATTEMPT{E)

C18 Saat Ealt Syatam
4 REPATR ATTEMPT({S]

T55 Protection Plan Administration (G Purchase)

0 HEPAIR ATTEMPT{S]

INFORM THE CALLER:

Vibration
locked

Shudder
raplaced

Tnoperative
replaced

Othar
oil laak

Brokan
réaplaced

Customer Satlafactien
GMEP

He, they may claim with many repaire or no repalr attempts

many repalre

HAXTEAFA TR T T Rr b e bbbt b st ddd 2 aPARE HIET‘DRY*****'*"""*""“'"'"""***************

Cust states many concerns wich thip wet.
cust seeks extended warranty

crm advimes cust that she will ¢all him on tues 372600 at 4pm p time after checking further
in to this and checking dlre.Billis Stanford-pde; 07 338264956

2000-09-19

rugt called to state cne polutrion he would 1ika to se= happen would e for the convertible
top to be repleced, due to grease leaking through on it. crm advised cust I would deocument
requedt and forward to prev Crm ¢ prev crm can take lnto conalderation.ben engstrom/pdx; 0,

3318265298
2000-09-22

crm after having tm listen to message £rom andersons chavrolats asmvlictor jew] called dan
hayes at 4lr and aek bhim if he would like to give mr pearson the good news of asm agreaing
to a no dsduct gmpp or should 1 call cust, he alacted to call cust himself and dellver the
hewd....crm will mtlll cheek with cust as follow up on tues 972700 klllie stanford-pdx; 0;

3318514456
2000-09-25




01623842
Page 2 of 4
CUST STATED TO CEXM THAT IF HE DID NOT GET A GHMFF HE WOULD WANT A REFURCHRASK, ASM APPROVED
QEP; 0; 228779431
2000-05-25

CRH CALLED DLR BUT WILL NEED TO CALL BACE AT 3AM P TIHME oM 9/26/00 BILLIE STANFORD-PDX: 0;:

338779843
2000-09-27

cxm put call thru to dlx dan hayes to get the parametare for tha gumpp left ssadage on his
machine,

uninaes reapcne for gmpp are am followe 1} F5TILL WITHIN MARNDFACTURES ORICINAL WARRANTY"
2)CHRONIC REPATRE N TW(Q SEPERATE SAFTETY IRSUES. 1) LOYAL GM COSTOMER 4) AVH APPROVED GNPP
BILLIE STANFORD-PDX: D; 338847930

20G0-09-3°T

CRM CALLED CUST TO EKEEF INFORNED OF WHAT WAS GOING ON AS SHE STATED TO HIN THAT EHE WIULD ON
9727700 AND APQLIZED FCR NOT CALLING CN 3/26/00 BECADSE OF KOT BEING AT WDORK...BILLIE
STRNPORD-FOX; D; 333248372

2000-05-28

ANDERSON CHEVY SRV MIA DAN HAYS NEEDS TO HEAR TO FROM YOU AS 500 A8 PCESSIBLE. STEVE
KOYEN,PDX; ©; 339014883
2000-99-28

CRM TRIED TO CALL DAN HAYRES AT DLR SHIP TO NG AVAIL AGIAN, IT WhAgS 9/28/00 @12:16FM, LEBT
MESSAGE FOR HIN TQ0 CALL WITH THE FARAMETERS OF THE GMIP FOR CUS'T PEANSQN*®*#*+++NEIT CREN
PLERSE GET THIE INFQO BND ALARM ME*&##w+++RILT,JE STANFOR-FDX; 0Oy 339023327

2000-09-23

BISINESS REASONS FOR GMPP 1) 3 DIFFERENT SAFETY ISSUES a) SEAT BELTS, FIXED 4X'S b} STEERING
COLUMN FIXED 3X's 2)APPROVED BY AREA SERVICE MANAGER,VICTUR JEW 3)LOYAL CHEVREOLET CUSTCMER
4) CUSTOMER TALKING REPURCHASE IF NOT A GMPP.5) ETILL WITHIN ORIGINALWAFRRANTY...BILLIE
ATANFORD-FPDX.; 0; 339023626

2000-039-23

CRM CALLED DLE DAN HAYES,SEV MCE, 14082534000 TO TRY AND GET PARAMETERS OF CHPP ON 5/329/00
@5:02, LEPT MBESSACE TO GET PARANETERS FOR GMPP*+*+:+NEXT CHM, **++++++DLEASE GBT THEEB
PARAMETERS FROM MR. HAYES THAN ALARN ME...BILLIE STANFORD-PDX; 0; 239098054

2000-10-02

CUST CALLED IN AND WANTED TC ENCW IF ANY INFC HRS EEEN DOCUMENTED CEM ADVISED PREV CRM 1B
TRYING TO CONTACT S5YVC MGR. CUST STATES HE SPCEE T 5VC MGER AND EWVC MGR HAS COST FILE {H DESK
AMD IS WAITING TC TALEK TC CRM. THIS CRM WILL FORWARD FILE AND LOCATE FREV RM TO LET HER
ENOW TO CALL SVC MGR BECAUSE HE IS5 ALSO WAITING T0 TALE TO HER.

CORRINR RODRIGUBL/PDX; O; 335383344

200Q-18-02

CRM GAVE MESSAGE T) TH MAIRA BESPINAOBA TO GIVE TO PREV CRM
CRM WILL FORWARD PILE

CORRINA RODRIGURZ/PDX: C; 335384105

2000-10-C2

CPE CALLED ANDERSON CHEVROLET AMD TALKED TO DAN HAYES AGATH, HE HAS PFAXED THE PRAVERWORK OFF
TO VICTOR JEW THR ASM AND HAS NOT HEARD BACK FRON HIM, THIS CRM HAS RLSO MRDE ANOTHER CALL
TO THE AEM TODAY AND IS WAITING TOR AN RNSWER HACK. ..

CRM CALLED CUSTAND RELAYED THE INFORMATION TO HINM,.BILLIE STANFORD-FDX; O; 3393895631

.EDDD-lﬂ-DE

customer called to scate he would nor like a GNFF he would like the veh repurchaged. Cust
atated that last night his weh failled and he wenmt into a ditch. Cust 12 not willing to

accept a protectlon plan. Crm advimed chat reprurchase would more than likely not be done.
Crm advised that repurchape would bave to be teken up at the dlrpghp. Jeannette lara...atx;

0; 335700295



2000-10-05§

HAE2SR42
Page J of 4

.raquqst repumed number 01625842, Jeannette lara...atx; 0; 235700376

AR AR RE R R AR AR AR AR AR RN A EAR THFORMATION ¥ dd bbb bbb bbb a vt nes

IRNCIDENT DATE:
INCIDENT LOCATION!:

DRIVER HAME:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLESED DEFRCTIVE CCHPONENT:

INCIDENT RESULT:
BOLICE REPCRT:
HUMBER (F PECPLE: 0
INJURTIES:

WAS ANOTHER YVEHICLE INVODLVED:
HUMBER OF VEHICLES: D

PROPERTYT DAMALGE:

WAB VEHICLE THSURED:

MORE INPORNATICH:
MAINTENANCE LOCATION)
CURREAT LOCATION OF VEHICLE:
NOTIFY MANME:

WAS VEHNICLE INSPECTED:
MILEAGE AT IKSPRCTION:
WHERE WAR INSPECTION DONE:

WAS VEHICLE ROAD TESETED:
ROAD TEST DESCRIPTION:
ROAD TEST RESDLT:

COwF INSPECTED:
IRVESTIGATIVE EUMMARY :
FAR ATATTS:

THCIDENT TIME:

DRIVER AGE:

ROAD CONDITICN: ROAD SURFACE:
BODY INJURY:

INSURANCE COMPANY NAME:
INSURARCE COMPFANMY ADDRESS:
AGENT HANE:

AGENT PHONE NUMBER:

INSPEITORS NANE: IMSPECTICH DATE:

Tk E Ak kbR r Rk Rk Rk k kv BAR TRHFORMATION Y Fhdrrrrdd drh Atk kR v dhtdd bk

SOURCE :

REQUEST TYPE:
REPURCHASE REARSON:

DEALER BAC:

DEMALER HAME:
DEALER ADDRESS: , ,
CONTACT: |

PHONE NUMBER :
PRODUCT CODE:

ERGINE TYPE:

HILEAGE 8 BUY-BACK: D

TRANSACTION:

FAX NUMBER:

BODY TYFPE:

TRIM:
TRAMEMISSICH
YEHICLE DRIVEABLE:
BRC WARRAMTY DATE:




01625842

Page 4 of 4
NERP: MADA: O

DEPRECIATION:
.m ;
AFTERMARKET ;

LEASE TERM)

DAMAGE :

OTHER !

BRANTH: NAME:

ACCOUNT NUMBER:

INTEREIT RATE: INTEREAT PARID:
DEALER BU¥OUT:

ACCOUNT BALRNCE:

LEGAL;: LEGAL TYPE:

LEMON LAY :
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAYOFF

REPLACEMENT VIN:
‘l'k‘l"l"l'i-i-'lr‘Irir‘Irttttittiiiiitttwtwtt**t**mn]:hf THNIURY 2k bk hr s d b d bk ey, Tk r kA XK AR AN kb by

NUMBER. OF INJURIEE: 0O
COMHENTS :

MAME!: LOCATTION:
ADDRESS: ,

CITY/BTATE: ,

FHONE NUMBER:

SEATING POBITION: RESTRAINT:

TYFE QF INJURY:
.‘I'REA.'I'ED: IF 50, WHERE:

‘l‘l’*i*ii""****"*‘l*'ﬁi*iiﬂi*iﬂﬁtittmn TNFCRMATI O & & & % i dr e e b e e ode e e e de e e e e e e de de e e e e e e ol e e e e e ol

EXTERNAL CASE NUMBER: DATE:

TITLE NAMBS:

BUSINESS: % BUSTHESS: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: { DATE OF PURCHASE/LEASE:
HTLEAGE AT PURCHASE: O PURCHASE/LEASE AS:

DOES OWNER HAVE POSESSICH OF VEHICLE:
RESOLUTION SOUGHT:

*'#*‘I'**'iii*itiiiiittttttttt**tnm CORNTACT IRFORMATIOR kbt wkr bbb b ek y y e e bk r kTN AETT &

HAMK: CONTACT NUMBER: 1
COMPANY : CONTACT TYFPE:

CCATACT PHOME:
ADDREAS:




TECHNICAL ASSISTANCE SYSTEM

**2 GM RESTRICTED *+¥
Case No; 4776065 VIN Number: 1G1¥YY3264X5122858
Date Opened: J3L2MF Mode! Year: 1999
Daty Closed: 32001 Serles: Corveits
Deater Cody: . BO760s Misage: 0235
Addrers: RAMEY CHEV OLDS CADISHERMAN State: T

SYMPTOM ABSTRACT-— COLUMN DISPLAY LOCK STEERING COLUMN WILL NOT
AESOLUTION ABSTRACT- STEER LOCK PART APL

UCC CODE {—-—==-

UCC-1 DEBCRIPTION-- BTEERING

ucc CODE 2—-

UCG-2 DESCRIPTION—

UCC CODE 3-=-mameme

UCC-3 DEECHIPTION--

05/31/2001 10:18:18 SBD TEMPLATE - SEARS

STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

_Y_{Y™) IS THE VEHICLE IN THE DEALERSHIP

_N_{¥YN) I8 THE YEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {IF YES

LIST)

_Y_(Y/N) CAN COMPLAINT BE DUPLIGATED (IF YES, FREQ., HOT, COLD, ETG.)

_Y_ (¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (Y/N) 3/M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_ (¥/N) BULLETIN OR P| SEARCH PERFORMED:

_Y_(¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_N_ (Y/N)} CONDITION DETAILS {(UIST DTC'S, ETC.)

_Y_ (¥A) DIAGNOSIS (PARTS REPLAGED, VEH. HISTORY, ETC.)

08312001 10:18:16 HISTORY - SEARS

DLA TECH TERRY STS VEH HAS STEERING COLUMN WILL NOT UNLOGK AND 1S LOOKING
FOR SUGQ BECAUSE HE REPLACED THE COLUMN LOCK MOTOR ABDUT A YEAR AGO

TAC SUGG TO TERRY
1) Pl ADDO2BSA 5-22-01 SUPERSEDES AQ00285 9-7-99 AND CASES OF REPLACING

EAD2-031 1 GM22C FageLof 2




RELAY AND MOTOR
CONDITION/GOMPLAINT: STEERING COLUMN LOCK WILL NOT UNLOCK OR
INTERMITTENTLY STAYS LOCKED.
CORRECTIONRECOMMENDATION: THE TECH SHOULD FIRST BE ADVISED TO FOLLOW
THE PROCEDURES OUTLINED IN APPUCABLE YB SERVICE INFORMATION. ADDITIONAL
DIAGNOSTICS BTEPS ARE AS FOLLOWS:
1. GHECK BOTH "A' PILLAR GROUNDS G201 & G202.
2. CONNECT A TECH Il & CHECK THE IGNITION KEY INPUTAUTPUT STATUS (WIGGLE
THE KEY WHEN DONG THIS). SOME EARLY MODEL YB'S {97 & 88) DO NOT UTILLZE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE WX THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH |Il. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TQ CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITION S§WITCH CONNECTOR FOR LODSE CONNECTORS OR POOR PIN
RETENTION.
4, CHEGK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZAING NOISE INSIDE
INDICATING THE INTERMNAL RELAY IS FUNCTIONING.
IF THE ABOVE DIAGNOQSTICS INDIGATE EVERYTHING I3 OK, REPLACE THE
ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAYE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK POINTS TO
ASSIST IN IDENTIFICATION OF AN "OLDER" VERSION PART. ALSO, THERE IS NQ
COSMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMSPO
AFTER JUNE QF 2000 SHOLULD BE THE LATEST.
D6AG/2001 16:35:57 LESZCYNSKI - CALLED N CASE CLOBING

EA02-031 ; GM22C
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TECHNICAL ASSISTANCE SYSTEM

*¢% GM RESTRICTED *+*
Care No: 4250071 VIN Nummbar: 1GTYY32G4X5125508
Date Oprned: Iovs2000 Modal Year: 1989
Date Closad! 1 142000 Series: Corvetta
Dvaler Code! Bi2492 Mileage: 14669
Addrexs: PINE BELT ENTERPRISELAKEWOOD State: Nt

SYMPTOM ABSTRACT=-~ CCLUMN LOCK COLUMN LOCK MESSAGE NO CCDES
RESOLUTION ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - MOTOR ASSM
UGG CODE 1———

UCC-1 DEECRIPTION— STEERING

UCC CODE 2———

UCC-2 DESCRIPTION—

UCC CODE 3——m—m-

UCC-3 DESCRIPTION—

10/05/2000 09:33:19 SBD TEMPLATE - SIMPSON
STRATEGY BASED DIAGNOSBTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_{Y/N) IS THE VEHICLE IN THE DEALERSHIP

_N_ {¥/N} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST}

_Y_ (¥/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)

_N_{Y/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ (¥} CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (¥/N) 5™ SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_{YM) BULLETIN OR Pl SEARCH PERFORMED:

_Y_{Y/MN) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION (IF NO

LIET)

_N_ {v/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_N_ (¥/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

10/0%/2000 09:33:18 HISTORY - SIMPSON STEVE ZBORAY S M,

STATES THE STEERING COLUMN LOCK MESSADGE WAS ON, COLUMN WOULD NOT UNLOCK.
DEALER STATES THERE ARE NO CODES, CALLING ON PI¥ ADC02E5.

ADVISED OF Pi# A0QO285, 1. CHECK BOTH 'A’ PILLAR GROUNDS G201 AND G202,
2. CONNECT A TECH 2 AND CHECK THE IGNITION KEY INPUTAOUTPUT STATUS

EA02-031 / GM22C Fuge i ofl




(WIGGLE THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S {87 AND 88) DO

NOT UTILIZE THE STRG GOLUMN LOCK RELAY, IN THOSE VEHICLE W/O THE RELAY,

YOU MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING
KEY STATUS ON T2. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM

FUSE TQ CLEAR IT OUT OF FAIL ENABLE MODE.

3. CHECK IGNITION SWITCH CONNECTOR FOR LOQSE CONNECTORS OR POOR PIN

RETENTION.
4. IF NO PROBLEMS ARE FOUND, REPLACE THE STEERING COLUMN LOCK MOTOR AGM.

DEALER TO ADVISE.
11/08/2000 15:20:58 SIFTON - - FAXED CASE CLOSING

EAO2-631/ GM22C
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TECHNICAL ASSISTANCE SYSTEM

4% GM RESTRICTED ***
Casa No: 4335818 VIN Namber: 1G1YY3264X5126522
Dute Opensd: 420200 Model Year: 1909
Duts Closed: Sertes: Corvetlo
Dealer Code: B39257 Milsage: 26588
Addrevs: BILL HEARD CHEVROLETLAS YEGAS Siate: AV
Dualer Phowe
SYMPTOM ABSTRACT—- COLUMN LOCK PERFORMANCE STEERING B2587 WITH C
RESOLUTION ABSTRACT-
UCC CODE 1

UCC-1 DESCRIPTION--- STEERING
UCC CODE 2rmmrerew

UCC-2 DESCRIPTION-~

UCC CODE 3-——---—

UCC-3 DESCRIPTION--

202003 13:16:03 SBD TEMPLATE - BENNETT

STRATEGY BASED DIAGNOSTICS

_3_NUMBER Of TIMES IN FOR THE SAME CCNDITION

-8 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SBAME CONDITION

—MN_Y¥ /N |18 THE VEHICLE MODIFIEC/NON-PROGUGTION AGGESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POEITION)

RAIN GUND TECH,

CUSTOMER CONCERN -
STEERING WON'T UNLOCK.

DEALER COMMENTS/MIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLET)

DUPLIGATED. B2587 CURRENT. REPLACED 2 LOCKS. DEALER HAS MAGNGSED IT TO
THE LOCK AGAIN,

TAC RECOMMENDATION -

TAC ADVISE DEALER T USE THE 2001 DIAGNOSTICS TO DIAGNOSE THIS CONCERN.
TAC ADVISE DEALER TQ CHECK FOR LOOBE CONNECTIONE OR POOR TERMIMEL
CONTACTS.

TAC ADVISE DEALER OF NG LIKE CASES BULLETING OR P/

EAQ2-031 / GM22C Prge 1of 2




03/20/2003 131603 HISTORY - BENNETT
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GENERAL HQQ
CHEVROQL o

. M RESTRICTEDTD
e
ADDRESS: FHOXVILLE

o puove: [

TORSI CORFORATION
FE T IVISI N

- I

CASE NUMBER: 02033541 VIN: 1G1YYIIGAXSI 246973
MUDEL YERR: 19339
DATE OPENED: 1000-10-31 SZRIES: CORVETTE CONY
DATE CLOSED: 3000-11-13 MILEAGE :
SOUACE: Phone DELIVERY DATHE:
BRC TYPE: DEALER NAME: FOI CHEVROLET OLDEMOBILE OF OAK RTDG
BRC PRAENT: DEALER ADDRESS:

"‘I‘"*"‘f'*'*"**********iiiiiiiiiﬂm mEE Im’rIm‘i 1352 AR SR LRR AR AR iR R RN REDN])

M0l Btesring General other
2 REPAIR ATTEMPT(3) LOCEED B
M0l Btearing General other
0 REVATR ATTENPTIS) RUBBING NOISE TURMING LEFT
R55 CD Player/Changer Inoperative
1 REPAIR ATTEMPT{S} WAITING 4§ WHS FOR REPLACEMENT
Bld Door [(Including Sliding Oracked
.ﬂ REPATR ATTEMPT({S) PRSSANGER SIDE - 2 CRACES

o6l Convertlble Top - Vinyl Top/Related Parta Excennive Play
¢ REPATIR ATTEMPT{H) CRACKING

CRACEE IN PASSANGER DOCR
hehhhdhhd TR R AR AR AYORE HTIGTORY S A AR A A A A A A A A A A A A A A A A A A A Ak bk

CUST STATES THERE ARE 2 LARGE CRACKS IN THE FIDERGLASS ON THE PASSANGER DOOR. CUST STATER
ACCORDING TO DLR, SHE HAS 2 CHOICES: REPLACE DCOR {AND HOPEFULLY THE FAINT WILL MATCH) OR
REPATR THE DOOR. CUST STATES SHE HAD A CONCERN WITH THE STEERING LOCKINGUF. CUST STATES
15T TIME IT WENT TC THE OLR, THEY WERE UNAALR TO FIND ANYTHING WHONG. CUST STATES WHEN IT
HAFPENED & 2ND TIME RHND WAS TOWED TC LOLR, THEY REFLACED A PART. CUST STATES NOW THERE IE A
RUBHING WOISE WHEN TURNING LEFT. CUST STATES THE CD PLAYER HAS NEVER WORKED AND THEY HAVE
BEEN WAITING & WEEKS FOR A FEPLACEMENT .

CUST SEEKS TO HAVE VEHICLE REPAIRED.

CRM CCNTACTELR CUST; LEFT MESSAGE TO CALL OAC. ***CATHERINE CARLTON-EERTONCINI/TAMEA; 0; 595935
2000-11-07

CFM SENDING LETTER TO CONTACT CAC - LEFT MESEAGE ON 10/31/00 - NO CUST RESFONEE . ***CRTHERINE
CARLTON-BERTORCINI/TAMPA; 0; 342459370
2000-11-07
DR - 865-457-0915; 0; 342473258
.2000-11-0?
CORRECT LLR NBR - EB5-433-84EB; 0; 342473475
2000-11-07

CUST CALLED IN REGARDING CAC LETTER, CUST STHATED THAT HIS CRACKS TN HIS DOCURS HAVE NOT HEEN
REPATRED, THE (D CHANGER HAS WNOT BEEN REPLACED, THERE IS A NMOISE IN THE STEERING CCOLUMNH AMD




02002541

Page 2 of 4
NOW THERE IS A CRACK IN THE CONVERTIHRLE TOP. CRM CALLED SVWC MGR AT DLR, WHO STATED TO CALL
BACK ON MON AND TALX TO THE SVC DIREQTOR, ROBE SEURTDE,. CRM ADV CUST. PATTY JOENSTOM/PDX; O;

342475379

. 2000-11-0B
auditor rajacting
gupst heas returpnsd call

sureka allen/tpa; 0; 342585499
2000-11-13

CRM TRIED TO CALL “BOB" AND HE NO LONCER WORES FOR THE COMPANY. CRM ASEKED FOR SV MGR, AT
LUNCH, WILL CALI: BACKE IN CHE HCOUR. PATTY JOHNSTOM/PDX; 0; 342987024

2000-11-13

CFM SFOKE WITH JEFF, NEW SVC MGR WHO STATED THAT HE HAS LITTLE THFO ON THIS SUBJECT HOWEVER,
THE CUST CAN CALL HIM AND THEEY WILL TAKE IT STEP BY STEP. CREM CALLED CUST AND ADV HIN TO

CONTACT JEFF AT DLR AND THEN WE CAN FIGURE OUT WHERE TO GO FROM HERE. PATTY JOHNSTON/PDX; 0;
342887707

wRAhrw AR TR AT RN R R AR NN ADAY INFORMATIONAAddddddddhdddadntt et tr et tr ity

INCIDENT DATE: INCIDENT TIME:
INCTIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

CWNEER DESCRIPTION:

.HLLEG LEFECTIVE COMPONENT :

INCIDENT REESULT:

BMLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMEER OF FEQOPLE: 0 ROTY THJURY:
INJURIES :

HAS ANOTHER VEHICLE ITNVILVED:
NUMBER OF VBHICLES: 0

PROFERTY DAMAGE:

WAS VEHICLE INSURED: TNSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRBEE:
ACEMT MAME:
AGENT PHONE NOMEER:
MORE INFORMATION:
MATNTENARCE LOCATION:
CURRENT LOCATION OF VENICLE:
NOTTFY MAME:
WAS VEHICLE INSPECTED: INSPECTORS HAME: INSPFECTION DATE:
MELERGE AT INSPECTION:
WHERE WAS INSPEOTION DONE!:

WAS VEHICLE ROAD TESTED:
.mm TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED,
INVEITICATIVE SUMMARY:

PAR STATUS:
ERAAR Rk kkd kbbb kk bk kb bk APAR THFORMATTON  * S kb d e w k¥ S h bbb wbdd ik w ek wr kb da kbt




D2092541

Fage dof 4
SOURCE: TRANSACTIONR:
REQUEST TYPE:
REPTRCHASE RERSON:
DEALER BAL:
DEALER KAME:
DEALER ADDRESS: , .,
CORTACT: ,
FHONE HUMBER) FALX NUMBER:
PRODUCT CODX: BODY TYFPE:
TRIN:
ENGINE TYPE: TRANEEISSION:
VEHICLE DETVEAHLE:
MILEACE 4 BUY-BACE: O BERC WARRANTY DATE:
MERP! NADA: O
EATLES TAX!:
DEFRECTATION:
DEPGRADE:
AFTERMAREET :
LEASE TEEM:
DAMALE :
OTHER !
BRANCH : NAME:
ACCOUNT HUMBER:
INTEREST RATE: IKNTEREST BAID:

DEALER BPUYOUT:
ACCOUNT BALAKCE:

LEGAL : LECZAL TYEE:
LEMON LAW:
.DE!LER ADMINTISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN BAYOFF:

TITLE BRAND:
REPLACENENT VINH:

ol wrwrd ii'i'i'i'i'i'i'i'i'i'iiliiiiiiliiiiiiliiim::’!’ in*i*iiiii LA SR AR R ER R A LA EL L LELLES AL LS L)

NUMBER OF INJURIES: O
COMMENTS :

HAME : LOCATION:
ADDRPES: ., '

CITY/ETATE: ,

PHCNE NUMHER :

SEATING POSITICN: RESTRATNT :
TYFE OF INJURY:
TREATED: IF 50, WHERE:

dggitddditdddd kbt i bkt At Ak k kA kAT mmTIm****iiiiiiii****ii*** LA E R L AR bbb b ) )

FXTERNAL CASE NUMBER: DATE:

TITLE HAMES:

BUSINERS: % BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DEESCRIPTICH OF DAMAGE:

PURCHASE /LEASRE: D PATF OF PURCHASE/LEASE:
MILERAIE AT PURCHASE: D PURCRASE/LEAIE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTICHN SCUGHT:

hhkhkddk ittt ad et e AAPES COTACT Im-r:oﬂ'iiiiiwuw-*iiiii*iiiiiiiiiiiiiiiii




CONTACT NUMBER:
CONTACT TYPE:
CONTACT PHONE:

1

2002541
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Octobsr £9, 2000

Chavrolet Motor Division

Chavrolet Custoner Assistance Center
P.0. Boux 7847

Troy, M1 S8Q07-=Td47

Dgar 8ira

et i — i - [e———

- T s g ———— —— et = N i " e e e b o ——" g e

In writing te you in regards to my 1999 Covvetts, which was
purchased an May 27, 1999 frow Fox Cheavrolet in Oak Ridgwe,
Tennessee. The Vind is 101YYIPE4XS12E973. Wa have our own
businsss and wa Know hew isportant systomer satisfacticon is
and I am nat satisfisd with tha desalder or the autonobilas.

Our probleas ¥irst bspgan when ths steering locked up and
after having towed to the daalwr, we wEre told there was
nathing wrong with it. SBhartly after that it happensd again,
after walting 6 hours far the tow truck, 1t was apgain $aken

. %Yo Foxr, shers the part was replaced, which is great, but now
there 19 a rubbing nolse when you trun left, The CD player
has never worked, and the dealer asked that we bring the car
in no that thesy could detsreine what was defective, which we
did. It has now bwen over E weeks and a replacemsmt s%ill
has not inatallsd.

The major probles, and again we have been working with the
daalar, is the passanger side door has two large crachks in
the fiberglass. ks have two choices, replacs the door, and
thera is & good passihlility that the paint won't mateh, or
rapairabht-door,+--The- reason—that ~we-bought the- Corvette,* iy
that we had & 1984, dnd loved it, navar had & problies with

ity but dus teo fanily circumstances we had to sell ift, s«
whan we were financially abls we bpupght anothsr ona.

— o - mem

As my husband tells cur custosers; "I can't fix it 1 I don't
“now its broksn®, well its trokaen.

Bincerely,
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GENERAL MOTORS CORPORATION
CHEVROLET DIVYISION
. M RESBETRIGCTED
CUSTOMER 1
ADDREZS : EIILORE . ™ 73662
HOME FHOME:
CASE NUMBER: 02314596 VIN: 1G1YY33G4X5128T41
NMODEL YEAR: 1999

DATE QFENED: 2000-11-21 BBRIES: CORVETTE CONV
DATE CLOSED: 2000-11-21 MILEAGE: 1&000
SOTRCE) Phone DELIVERY DATH:
BRC TYPE: Ho DEALEE NAME: IMIRHAM CHEVROLET INC
BREC PARENT: DEALER ADDRESS:161l W HWY 25%, ,KILGORE,TX, 75662,05A

LR R AR LN LA L L L Ll Ll b LAl bR i} o) CHSE mmlr:muuuwti-i-k*k*ii*ii*iii**i****tiii

W15 Hendlemp Wiring/Switch Othexr
0 REPAIA ATTEMPTIE] WILI: NOT TURN COFP
Mil Stesring Coluwn/Lock/Artaching Parts Ochaer
4 REPAIR ATTEMPT(S] LOCKS UP
Cdé Sunroof/T-Top {lncluding Power - Removable Top}
Water Ieak
2 REPAIR ATTEMPT(E) LEAEKING WHEN IT RATHS
Al2 Migoellaneoua - Not Claamified Other
.‘D REFPAIR ATTEMPT{S] B BACE VEH
£21 Beat Track/Adjuater/Rall/inchor Bolts Other
0 RERAIR ATTEMFTIE! MALFURCTION EEPT MOVING FORNARD

BUY BACE
e e R R R R AR HIETGRI:l'l'l'l'itttiiiiiitttttt*tttititit LA R LR R

CUST T8 VEH HASE HAD NUMEROUS PROBLEME SINCE HE BOURGHT VEH. . ... CUST STS SEAR ADJUSTER HAS A
MEMORY CHIP AND WHEN VEH WAS STARTED THE SEAT KEPT GOING FORWARD ALL THE WAY TONARD THE
STEERING WHEEL, CUST STS IF HIS WIFE WASKH'T A SMALL AS BHE WAS IT WIULD HAVE CRUSHED
HER....CUST STS THIS HAS HAPPENED TWICE AND CUST ST5 HE HRS ADDRESS THIS CONCERN TO DLR AND
THEY LAUGHED AT HIM....CUST ALSO STS VEH HAS BEEN TOWED 4 TIMEE TO DLR DUE TO STEERING WHEEL
LOCKING UPF, AND THE STEERING COLUMW HAS BEEN REPLACED AND CUST IS STILL EXPERIENCING
STEERING WHEEL LOCRING UP, ALSO CUST CONVERTIBLE TOP HAS BEEN LEAKING WHEN IT RAINS, AND STS
IT STILL LBAKS.....CUST STS CUARENT PROBLEM IS THE HEADLIGHTE WILL NOT TURN OFF, AND HE IS
HAVING VEH TOWED TO DLR BECAUSE HE FEELS IT ISN'T SAFE TO DRIVE...CUST SEEKS VEH BUY

BACK, .. ..CRM CALLED DLR AND SPOKE W/BVC MGR TAMMY TROTTER..... ME. TROTTER INFORMED CRM THAT
SHE WILL DIAGHOSE VEH AND SPEAK W/THE CIUST.._¥5. TROTTER STS IF SHE FINDS THE PROBLEMS STILL
EXYST FHE WILL COMTACT HER AVM; 0; 343674361

2000-11-21

Fhdd e ONTERrrkkd ABAUT POSBIBLE EUY BACK OF VEH..... CRM INFORMED SVD MGR THAT CUST WANTS TO

BUY ANOTHER CORVETTE, BUT WANTZ THIS ONE BOUGHT BACK....SVC MGR INFORMED CRM THAT THIS I8 UP

TO THE AVM..... ORM INPORMED CUST THAT SVC WGR WILL LOOK AT HIE VEH AND MAWH DIAGNOSIA, AND
.IE EEE THIMNES ‘THE VEH I[5 BTILLING HAVE THE SAME PROBLEMA, SHE WILL DISCUSH W/AVM ABOUT BUY

ROXANNA GODFREY/ATX; 0; 343674431

mbkhbhhhhdhkhk kR d A r b AR TR A ARAPRR mnmarrmiiiiiiiiiiii**i*i*i B W i o i i ol ok ke ke e il
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INCIDENT DATE: INCIDENT TIME:
. INCIDENT LOCATION:

DRIVER HANME: DRIVER AGE:
EBRIVER DISABTILITY:

CWHER DEBCRIPTICN:

ARLLEG3EN DEFECTIVE COMPONENT :

IRCIDENT RERULT:

POLICE REFORT: ROAD COMDITION: ROAD SURFACE:
NOMBER OF FEOPLE: 0 BODY INJURY:
INJURIES:

WAS AMOTHER VEHICLE INVOLVED:
WUMBER OF VEHICLES: 0

PROPERTY DAMACE:

WAE VEHICLE IMSURED: INSURANCE CCHPANY MNAME:
INSURANCER CONPANY ADDRESS:
AGENT MAME:
AGEMNT PHOME NUMBER:

M)RE INFORMATICNM:

HAINTEMANCE LOCATION:

CURRENT LOCATION OF VRHICLE:

.HCI'I'IFY NAME :
WAE VEHICLE INSPECTED: INSPECTORS NAME: INSPECTION DATE:
MILEACE AT INSPRCTION:
WHERE WAE INEPECTION DONE:

WAR VBEHICLE ROAD TESTED:
ROAD THET DESCRIPTICH:
ROAD TEST RESULT:

CUMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUS:

Fhhhkhhhhhhh kR E AN ANAR R AR R LR RPAR IHNFORMATIOR A AR AR R e Ak kbbb bbb hddbd bk bbb d

SOURCE: TRANSACTION :
REDUEST TYPE:
REPURCHASE REARSON:
DBALER BAa(:
DEALER MAME:
DEALER ADDRESS: |,
CONTACT: |,
PHONE NUMBER: FAX HUMBER:
FRODUCT CODE: BODY TYPE:
TRTH:
ENGINE TYPE: TRANEMISSICON:
VEHICLE DRIVEABLE:
MILEAGE @ BUY-BACK: 0 HRC WARRANTY DATE:
RF: MNADAR: O
CALEES TAX:
DEPRECIATION:
UPZRADE:
AFPTERMAREET :

LEASE TEFRHM:
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DAMRGE =
THER:
BREMNCH : HAME :
RCCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LEGAL1 LEQAL TYPE:

LEMON LAW:
DERLER. ADMINISTRATICH: VEHICLE DESTIRATION:
RELEAEE: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:

****'*'*'"*'**'**’*"************.*BODIL? IHmY""‘ L 2 2 s sl 22l il Rl Al A Rl )]y )

NUMEER OF INJURIES: @
COMMENTS :

KAME: LOCATION:
ADDRERS: ,

CITY/ATATE: ,

PHONE NIMBEH -

BEATING POSITIONM: RESTRAINT:

TYFE QF INJURY:

TREATED : IF 80, WHERE:

SR TR TR AR N R TR A A AT RN AR AT R A A A ARG THFORMATIDN* RS e R bW b e b b A bt b w kAR AR A kR X RX T AW

EXTERMAL CASE NUMBER: DATE:

.TITLE MAMES :
BUOSINESS: % BUSIMESS:
ACCIDENT: DATE OF ACCIDENT:
DRSCRTIPTION OF DAMAGE:
PURCHASE/LEARE: 0 DATE OF PURCHASE/LEREE:
MILEAGE AT RURCHASE: 0 PURCHRBR/LEARSE AS:

DOES OWNER HAVE POSBEEICN OF VEHICLE:
RESCLUTICM BOUGHT:

'ﬂ-'-Iiﬂi‘lllll'llll‘*'*i***t**m mmlr ImTIOH*"i'i'i'i'i'i'iiiiiiiiii*iiiiiii‘l’*iiii

HAME : CONTACT NUMBER ; 1
COMPANY : CONTACT TYFE:

CONTACT ZHONE:
AODRESE .




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED 2%*
Cass No: 3370916 VIN Nombar: 1GTYY32G4X5128176
Date Opened: &5/1999 Model Year: 1999
Date Closed: W15/1999 Series: Corvelie
Dealer Code: B09385 Milscpe: 1000
Addrescr MONTE ZINN CHEVRILETSPRINGFIELD Ktate: OH

Dealer Phnne:

SYMPTOM ABSTRACT--— COLUMN CLOUMN LOCKED AND WONT UNLOCK INT
RESOLUTION ABSTRACT- COMPUTER MODULE RPL

UCC-1 DESCRIPTION— STEERING
LICC CODE 2me=em

UCC-2 DESCRIPTION—

UGG CODE 3———m--

UCC-3 DESCRIPTION—

08/03/1998 08:22:53 8BD TEMPLATE - MASON
STRATEGY BASED DIAGNOSTICS

_1_. NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (¥/N} IS THE VEHIGLE IN THE DEALERSHIP

__N (YN} IS THE YEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (IF YES

LIST)

_Y_ (Y/N) CAN COMPLAINT BE DUFLICATED (IF YES, FREQ., HOT, GOLD, ETC.)

_Y_{Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (YN} CAN YOUI FSOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_(Y/N} SM SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_(Y¥/N) BULLETIN OR Pi SEARGH PERFORMED:

_Y_(¥/N) I THE CUSTOMER CONCERN THE SAME A8 SYMPTOM DESCRIFTION {IF NO
LIST)

_Y_ (Y/N) CONDITION DETAILS {LIST DTC'S, ETC.)

_Y_ (¥/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETG.)

08/03/1990 08:22:53 HISTORY - MASON

DEALER CALLED AND STATED THAT COULMN LOCKED INT AND THAT WAS TOWED IN.
DEALER REPLACED BCM AND DIDNT FIX VEH HAS VARIFED ALL POWERS AND GROUNDS.

TAGC SUGQAESTION
TO REPLACE ACUATOR AESY FOR COLUMN.

EA02-031 / GM22C Pega 1 of2




08051958 17:08:03 STEVENS - TECH CALLED BACK AND REPLACED
HOCK ACTUATOR MOTOR AND LCCK CONCERN RESOLVED BUT TELESCOPEING INOP NOW

TAC SUGESTS TO RECHECK WHT WAS JUST DONE , FOR DISTURBED TELESCOPEING

CONECTORS AND TOCHECK FORSVREFAT A - G212 AND TO CHECK
C210 A TO B FOR POWER AND REVERSING VOLTAGE TECH TO RETURN CALL

EA02.831 ; GM220 FagaZof2




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Care No: 6136037 VIN Namber: 1G1YYI2G4X5126274
Date Openol: 3202003 Mode Vear: 1999
Date Cloned: Series: Corviatie
Dealer Coda: Bis0ed Misugs: 2319
Addrexs: PRINCETON CHEVROLET LAWRENCEYIL  gpaya: N
Dexler Phone
SYMPTOM ABSTRACT— LOCK INTERMITTENT NO UNLOCK
RESCLUTION ABBTRACT-
UCC CODE1———
UCC-1 DESCRIPTION-—- STEERING
UCC CODE 2-—-meem-
UCC-2 DESCRIPTION—
UCC CODE 3——-
UCC-3 PESCRIFTION--

OF20/2003 13:42:27 SBD TEMPLATE - SLEEMAN
STRAATEQY BASED DIAGNOSTICS

_1_NUMBER OF TMES IN FOR THE SAME CONDITION
~1_NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION
N_Y/N I8 THE YEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITYON)

DAVID WAGNER, TECHNICIAN

CUSTOMER CONGCERN -

COLUMN LOCK WILL NOT UNLOGCK AFTER THE VEHICLE 8T8 IN THE SUN AND THE
INTERIOR IS HOT.

DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLET) |
UNSURE HOW TC PROCEED.

TAC RECOMMENDATION -

ADVISED TO REPLAGE THE COLUMN LOCK MOTOR.

D/20/2003 13:42:27 HISTORY - SLEEMAN

EAD2-031/ GM22C Fapeiafi
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03713450

noxe Provs:

CASE NUMBER: 03713450

DATE OPENED: 2001-04-04
DATE CLOSED: 2001-05-22

SQURCE: Phema
BRC TYPE: Ko
BRC PARENT:

Page L of 5
L EOTORS CORPORATION
YEOLET PIVIESEION
cM RESTRICTED

PALM BEACH GARDEN :

FL I

VIN; 1¢1YYI264X5132304
MODRET, YEAR: 199%
SERIES: CORVETTE CONVERTIARLE
¥TLEAGE: 21000

DELTVERY DATE:
DEARLER HAME: ED MORSE CHEVROLET
DERLER AUDRESS:1640 N STATE RD 7 (441}, , LAUDERHILL, FL, 33313, GFA

i-l-*l-l-i-l-l-l-***i*********ii***lt!!cm CASE IHFQMTIW*******F‘-'H#.ii?ﬁ*!t!!*!!t!tttii

N(2 Hattery
1 REPAIR ATTEMPT(S])

MOl Steering Gemeral
1 REPAIR ATTEMET(S]

513 Reirfursement Requested
3 REPAIR ATTEMPT({S]

F1L0 Pront Buapenalon
1 REPAIR ATTEMPT({E]

INSTRUCTICNS TO CRM:

Other
LEAKING ACID/repaired

Othar
STEERING COLUMB LOKD/required alipgnment

Other
£100.12 for alignment

Higaligned
ALIGMMENT

Vehicle relmburssment or Gondwill deacision - Repair already done

* Tdentify pp Detarmine Cusatomer's expectation
* Datavmine fuatemers expeactation
* pertarmine 1f any manufacturer / parte warranty remainz in effact
* pProba to determine 1f conaumer has an "Extended Warranty' GHPP or other
¥ Rafearence WEKC[[GOODWILL RUN C:\Progra-l1\Plusl\Microg~1\Texpliora.axe
http://carsweb/webknowledya/Goodwill /Goodwill_Main.html} section an how to make decision,
review warranty history, and other apbropriate documents.
* valldate repalr hag already besn performed and whethar by dealer or independent

{ If not repalrad - Change call type to "Repalr Ragueat”)

{ If already repaired at Dealarship - Review with Service management to determine
cause of failure apnd comgldar ralrmbursement at dsalership.)

{ If already repalred at Indspendent - Reviaew all relevant materiales per EOG and
PP and rakae appropriate "Goodwlll' deciaion.

{ Hota: Nover make a "Final" commitmant without appropriate documentatlan,}

* If necegsary followlEEEE letter "Goodwlll® proceseing [ [GOODWTLL RUN
C:\Progra-1\Plus!\Hicros~l\Taxplora.exe

http://carsweb/wabknowledge /Quickref/content /gocdwil] . htm] |

* If necessary follow SBE on 'Contacting GM Fisld Personnel® [{Field Personnel RUN
C:\Progra-1\Plual‘\Microa~1l\Isxplore. axe
http://carowsb/webknowledge /CARSCE/SES/htul /ContactingGMFialdrargonnel . htm] ]

vahiela relrburgemant or Goodwill decislon - Repair already done

'l"l'********'ﬂﬂ‘#"***f‘***fii******ﬁ****mn HIEIPDRYI'I"'I'*‘i*****’*-'**ii*************"""""‘*

CUST CLLD STATING HE HAD A CONCERN WITH HIS VEHICLE. HE STATES ON SATURDAY, MARCH 31 HIS
YEHICLE WAS INCOPERABLE. HE STATES HIS STEERING COLUMN WAS IN LOCE POEITION. HE CLLD
ROADSIDE AND HAD VEMICLE TOWED TO DLRSHIP. MWOKDAY, SVC CHED QUT SITOATION ANDFOUND THAT




13713450
Page 2 of
BATTERY WAS LEAKING ACID WHICH CAISED THE SECURLITY T9 KICK IN CAUSING THE STEERING COLUMN TGO
LOCKE. CUST RQATD HIS FRONT END ALIGEMENT BE CEEKD DUE TO TOW LOADED VERICLE IN CROOKED
POSTTION, WHICH CTOST FEELE COULD CADSE FRONT FND ALIGN TO BE THROWN OFF. SVC TOOK CARE OF
.THIE FOR COST PER HIS RQST AND COST WAS CHRGD 51440 FOR THIS. HE IS SEEKING REIMBURSEMENT
FOR THIS FEE DUE TO HIS FEELING THAT IT WAS CAUSED FROM THE STEERING COLUMN BEING LOCKED ARD
THEREFORE VEHRICLE CANROT BE STEERED DURING THE TDOW. CUST STATES HE JUST HAD FRONT END ALIGNH
LONE LESS THAN A MONTH AGD WHEN HE HAD PURCHASED KNEW TIRES. CREM CONTACTIRNG DLASHIP.
SUZANNE SUTHERLAND/CAC/PDX;: 0 355250485
2001 -04-04

CHIM CONTACTED DLRSHIP AND SPOEKE WITH EEVIN HMEBEL, SVC MGR. HE STATES THAT CUST DID INDEED
HAVE BRLL WORE DONME AE ETATED. HE ALSC STATES THAT CUST DID REQUEST FOR 5VC TO CHEK THE
ALTONMENT AND TF IT WAS OUT TO REPATR. HE STATES CUST WAS AMWARE THAT IT WAS ODT AND WAS
AWARE HE HWAS RESPONESIBLE FOR THE COST. HE STATES THE TWO IRSUES ARE NOT RELATED AND
THEREFORE CUST WILL NOT BE REIMBURSED FOR THIS FEE. HE ETATFS THAT IF CUST FEELE HIB
ALIGNMENT SHOULD MOT HAVE GONE OUT THAT HE SHOULD GC BACE TO WHOEVER DID THE TIREE AND ALIGN
PRIOA. OCRM RELAYED THIS TO CUST WHO IS ROT HAPPY WITHE THE CUTCOME. HE STATES HE WILL TAKE
IT T THE FARTY RESPCHEIRLE FOR THIS PRIOR WHICH IS5 AMOTHER CHEV DLRSHIF. HE WILL GET THIS
TAEEN CARE OF. BSUZANNE SUTHERLAMD/CAC/PDX; 0; 355150644

2001-04-05

CUST STATES THAT THE VEHE WAS TOWED INTQ THE NEAREST DLR ROT THE DLR HE BOUGHT THE VEH, CUST
STATES THAT THE VEH WAS ALIGNED AT THE WEAREAT DLR. OUST STATES THAT THE DLR THE VEH WA3
BOOGHT AT STATES THAT THE VEH WAS ALIGNED TO THE WROEG SPECIFICATIONS.CUST STATES THAT
MAROONY DLR, WHERE VEH WAS BOUKGHT, IS DOING HIS ALIGHMENT OVER, CUST ESERKE HIS 5100 BACK
FROM ED MOHRSE DEALERSHIP. CRM ADVISED ESCALATTCN TO TIER II. IRITA EDWARDS/TAMPA/TIER 1;
0 355350941

2001-04-05

cugt ataces thet ha bhad his tires replaced so he had an alignment. cust states that he then
had his steering wheel lock up ocnly a few weeks later. cust ptates that because the
staaring wheael was locked they had to put veh on tow truck on an angle. cupt ptates that he
hal daaler check alignment in cape it was thrown off due bo towing. cust states thak he had
to pay 5100.12 for aligmmaent. cust states that was yvaptsrday and now he 1s back for
gligrment because the spacs that ware uged are incorrect. cuet scateg that thia alignment
is belng paid for by dealar. cust ptates that he feels the Ind aligrment was not his fault.
cunst atates that the dealer that did 2nd alignment states that the last alignment was done
incorrectly and was not a result of towlng. cust sesks reim of 3100.12 for 2nd alignment.
crm apoke to temm mgr. i1t wama found cusmt would ba offered reim through cac or a frems
alignment to satisfy cust. crm cffered the cust optlon of reim or free alignment. cust
accepted redm...........p Oy 355353751

2001-0D4-05

4sas1s...-0rm adviged cust to send naadad docs te cac. < advigaed cust of address and
naedad doce. cust states that he will gand docs asap and thanked crm. mark kazmiareki,
cars, tampa; 0; 355353787

2001-04-10

CRM RECEIVED DOCUEMENTS FOR REIMBURSEMENT. CRM ATTRCHING TO PREVIQUES FILE AND FORWARDING
BACE TC THE CEM TO BE PROCESSED. '

KAISTIE HARDCAATLE - TEA ARUDITOR/CAC; O; 355764153
2£001-04-11

cm recelved dooe. all docs ara present that are required. ocim will process reim for
£100.12 for aligmnment.. mark katnlerpki, care, tampa; 4; 355B46109

.2IJIJ1—IM-11
ocrm callef daalar. a4 moras chevy, gpoke to ken {sve advisor). ha warified that tha
charge of $100.12 was for a 4 wheel alignment. crm advised that wag all cxm needad.; O:
355676865
2001-04-13




File Summary: Reimbursing for 4 wheel alignment,

amount 5100.12.

5713450
Pago 3 of

Reapcne for reim cuat

paid for alignment snd then had to bave veh realigned posoibly du= to the way wveh was put on

tow cruck becugse of warranted concern {(ateering wheel lock] .
.alignmant 8gain only B few days after firat alignment.

cust then had to pay for
cust than had to have veh alignad

again only a few days later beceause dealer usad incorrect speca, but cust dié not pay for
thig alignmant. to completaly aatisfy cust, crm is reim for 2nd alignment.

Involce= CBR257 473,01
Labor= £89.95

Migos= 4,50

Tax= $5.67

Total= 8100,12

Included im proof cof paymant, capy of credlt card recelipt,

copy of ragrigtation.

Approvad by crm and forwarding for next level of approval.

0; 358018243
2001-04-13

Included 18 proof of ownership,

mark kazrmiargki, cara, tampa;

TH ARPPROVES REIMBURSEMENT IN THE AMOUMT OF 5100.12 FOR CUST INCONVENIENCE.
JENNIFER JARRETT/TM/TEMPR; (; 356018758

Z2001-04-17

PEE-APFROVE BEEQUEST POR EEIM OF $100.12 FOR ALTGNMENT DUE TO INCONVENIENCE.

TOW TRICK INCORRECTLY
4001-04-18

CUST VEH FUT ON

PAMELA MOREAU/ TPA GCODMILL LIAISON,; 0; 35635702%

15T LBVEL OF ARFROVAL FOR REINBURSEMENT REQUEST IN THE AMOUNT OF $100.1%, ALL REQUIRED
BETSY MCOGHEE/GOODWILL, AFPPROVAL GROUF/TAMPA; 0; 356473902

DOCUMBENTS ARE ATTACHED TC REQUEST.
2001-05-22

.CI-IEEK # SO047BE38 FCOR 5 100.12 MAILED ON 04/20/01 ...

. JAY FRCRE TRMPA IRC;

dr 359417239

'l"ﬂ'l"*'*ﬂ'.**’"*'*ii**ii******.**ﬂii..!*?ﬁn ImTImiii'li'li'l'l'li'liiiiiiiiiiitt**i*i**i**i

INCIDENT DATE:
INCIDENT LOCATION:

DRTVER HAME:
DRTVER DISABILITY:

CWNER DESCRIPTICH:

ALLEGED DEFRCTIVE COMPONENT:

INCIDENT RESULT:
POLICE REBCRT:
IIMBER OF FEOELE: O
TRIURIES:

WAS ANOTHER VEHICLE TNVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGCE:

WAS VEHICLE INSURED:

MORE INFCRMATYON:
MATNTENANCE TOCATION:
CURRENT LOCATTION OF VEHICLE:
HOTIFY MAME:

INCIDENT TIMRE:

DATIVER MAGE:

ROAD COMDITIN:
BODY IKLTURY :

TNEURANCE CUMPANY NAME :
INSURAMNCE COMPANY ADDRESE:
AGENT NRAME:

AGENT PFHOMNE NUMBEH:

ROAD SURFACE



03713450
Page 4 of §

WAE VEHICLE INSFECTED: INSPRECTORS MAME: INSPRCTI(N DATE:
MILEAGE AT INSPECTION:
WHERE WAE INEPECTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DESCRIFTION:
RCAD TEST RESYULT!:

CoMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR BTATUS:
dh kb Tr bbb R e A AR AR AR AA R AR PAT mﬂmlr:mtiiiiittiii*iii************iiiiiiiii

S0URCE : TRANSACTION:

REQUEST TYEE:

REEPURCHASE REASCIY:

DEALER BAC:

DEALEA NANK:

DRALER ADDEESS: , .

CONTACT: .,

PHONE NUMBER: FAX NUMBER:

PRODUCT CODE: BODY TYPE:
TRIN:

ENGINFE TYFE!: TRANSHISSION:
VEEICLE DRIVBABLE:

MILEAGE @ BUY-BACK: D BRC WARRANTY DATE:

MERP: HADA: §
SALEE TAX:

DEPRECIATION)

FGRADR:

AFTERMARKET :

L.EASE TERM:

DANAGE. :

OTHER :

BRANCH : MAME «

ACCCUNT HUMBER:

INTEREST RATE: INTEREST PAID:

DEALFR BUYCUT:
ACCOUNT BALANCE :

LEGAL:- LEGAL TYPE:

LEMON LaAW:
DEALER ADMINISTRATION: VEEICLE DESTIMATIOM:
RELEASE LIEN PAYOFF:

TITLE HRAND:

REPLACENFNT VIN:
****""****"'""*********************BUDIL? Im!!t!!i!!'!'!'l'l'!'titti*ittit*iiiiiti’*iiii

NUMBER OF INJURIES: 0O
COMMENTS -

HAME: TAOCATION:
RDDRESS: ,

CITY/STATE: |,

FHONE NUMAER:

SBEATING FOSITION: RESTRAINT:

TYPE OF IMNJURY:
.wnzmnn: IF 50, WHERE:
EEE AR AT TN EEE T TR AR AR NN AN AN RNR ImTIWlri-i-i-itiii****iiiiiii*i*iiitiilrtiitti

EXTERMRL TRASE HUMBER: DRTE:




03713450

Fage Sof 3
TITLE HAMES:
BUSINESS: & DUSINESS: 0
ROCIDENT ¢ DATE OF ACCIDENT:
1"'.DEECRIPTION OF DAMAGE:
PURCHASE/LEARSE: 0 DATE QF PURCHASESLERAE:
MILEMGIE AT PURCHASE: 0 PURCHASE/L.EASE AS:

DOES OWHZR HAVE FOIESSION OF VEHICLE:
RESOLUTION SOUGHT:

dkdkbdbb bbb bbb bbb d b bl AR AARRC CCNTACT IMFORMADIOH S Srerrrrrrbrrbbntdbrbrsbbrbrbbrsed

KAME: CONTACT NUMBER: 1
CONPAKTY 1 CONTACT TYPE:
CONTACT PHONE:

ADDRESS |




Apqil 17, 2001

P

Request: C03713450

Wo sincerely regret that you expetienced a concern with your 1999 Cheyrolet Corvette, which
rezulted in an unexpectsd repair expense o you.

We value you 88 a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe yon are entitled to a reimbursement. 'We have enclosesd
a check in the amount of $100.12. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repeir may have caused you.

We look forward to keeping you in our Chevrolet femily. If yoa have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m, and 11:00 p.m., Eastamn Time. Flease refer to your reqoest
number above and any of aur Customer Relationship Manapers will be happy to assist you.

Sincerely,

Mark Kazrerski
Customer Relationship Manager

RS0005-T/pjm
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05248200

Page 1 of 4

GENEERAL HOToORS CORPORATION
CHEVYROLET DIVYISGION

. GHM REEZSTRICTED
ADDRESS:

LOXAHATCHER
. N
wore rrcwr: N

CASE NUMBER: 0524B200 VIN: 1G1Y¥32G4Y5102576
MODEL YEAR: 2000
DATE QRENED: 2001-0B-09 SERIEZ: CORVETTE CONV
DATE CLOSED: 2001-0B-27 MILEAGE: aI02B_1L
SOURCE : DELTVERY DATE:
KRR TYPRE: REP No DEALER HAME: MAROONE CHEVRCLET OF GREENACRES
BRC PARENT': D4B52757 DEALEER ADDRESS:5757 LAKE WCORTH RI, , GREFNACRES,FL, 33463 ,USA

ytwttuttwtwwtwuwwiiw****w******GEHERAL CHSE Iﬂponﬂhrrﬂ“ttﬁttt*t*****ii*i*i***i*t**i**i

Mil Steering Column/Lock/Attaching Parta Other

3 REPAIR ATTEMFT(S} LOCKS UP

K23 Brake Rators Gther

3 REPAIR ATTEMPTI(S) VIBRATICN/NOISE
FINAL - FL

LR R AR LS LRSI R LR R LR AL R LR LAYy, 4 ngmlfittttwt*tttttttitt*****i*******t***tii

.CRH NANCY ¥, FLOTZ - WORKING FILE FOR ARDEAN MILLER-PATTERSCHN
FIRSET CONTACT MADE WITH CUSTOMER 7/31/2001; 0; 3166222030
2001-0B-0%

OFFER SENT TO CUSTOMER: 0; 356222144
2041-0B-13

4/10/2001 OFFER RECEIVED; [; 366557858
2001-0B-13

FILE SENT TO CYNTHIA FOR QUALITY; 0; 366572255
2001-{48-15

FILE SENT TO RVDLC: O 3667333570
2001-08-15

LEAEE REPURCHASE EBUMMARY:
GM SUPERVISOR SHELDON BRIGHT AUTHORIZED A VOLUNTARY LEASE REPURCHASE DUE TO
STEERING LOCKUE MSRP 548,164.00

BUYODUT PRICE. .o i cvvmcccccmnnarnennnnes T L ]
PLUS 2& PAYMENTEG B09.27.......---.. fee e eaaannnnnrrrrs 310, 422 4B
PLUS TAX. .. vvcuunvannunnnnnnrressrrassnsnsrecarsnssnannsnns pold.®
PLUS LIC/REG/ TITLE. s sununurrrrrrrrsssnncrtoccaanannnnrsrns 895,00
PLUSFL & DEALER FEP. ' vrvrerercmccesmeennns $417.50

- X2 513,154.77
PLITS DLR ADMIN FEE. . . ..ocreeresrrssnemestennnmrmnnnnnseens 5 100.0D
TOTAT GM O . o i i eeee e rremmreranenm e ranmmmnnn ciee..546,293,.96

FAXFED T MEX/MAILED TO RVDC; 0; 366755829
2001-¢8-21




(5248200
Page 2 of 4
CRM CALLEP DEALFR - THEY HAVE RECEIVED CHECK - CALLED AND LEPT MESSAGE FOR CUST. CRM CALLED
CUBT-ADVISED NEVER RECEIVED MESSAJE. CRM REQUEATED HE G0 TO DEALEREHIP ASAP. CREM CALLED
AND ADVIEERD DEALER.; 0; 36727840440
.2no1-ua-z¢

CRM RECEIVED CALL FROM CHARLES AT DEALER, CDST WAS THERE TO SIGN PAPERWORK FOR REFURCHASE -
HOWEVER THERE WAB DAMAGE TO VEHICLE. CRM HAD COPY OF E3T FAIED., CREN REVIEWED WITH TM - ORM
CALLED AND ADVISEDR CUST HE NEEDS TO BRING CASHIERES CHECE, CERTIFIEDCHECE, OR MO FOR
%1,609.54 FOR DAMAGES TO DEALER AND AT THAT TIME - WE CAN CLOSE DEAL. CUST ADVISED HE WILL
D TD DEALER AFTER LUNCH. CRM CALLED DEALER AND LEFT MESSAGE FOR CHARLES - CRM CALLED
DEALER - LEFT HESBAGE THAT CUSTOMER WAS COMIRG IK AFTER LUNCH. CUST CALLED BACK TO PR NAEE
ON CHECK - MARCONE CHEVROLET.: 0; 367515286

2001-08-27

CHECE RECEIVED - CLOEIRNG FILE) 0; 367773074

LA bR R A RN A RN ER LSRR h SRRl Rl )] IWW@IGH!***‘I‘!i‘l"!‘!i‘!‘!i"iiii*i"ii*i*i!i*iiii

INCIDEHT DATE: INCIDEMNT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

CWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

THCIDENT RESULT:

POLICE REFPORT: RCAD COMDTITION: ROAD SURFACE:
NUMBER OF FEOPLE: 0O BODY INJURY:
INJURIES,

WS ANOTHER VEHICLE INVOLYVED:
NUMBER OF VEHICLES: O

PROPERTY DAMAGE:

WhS VEHICLE INBURELD: INSUARNCE COMPANT NAME:
INSURANCE COMPANY ADDRE3S:
AGQENT NAME:
AGENT PHONE ¥

MORE INFORMATICH:
MAINTENAMCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAS VEHICLE INSPECTED: INSPECTORS MAME: INSFECTIGN DATE.
HILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAEB VEHICLE ROAD TESTED:
RCAD TEST DESCRIPTION:
ROAD TEIT RESULT:

COMEP IN9FPECTED:
INVESTIGATIVE SUMMARY :

FAR STATLS: _
sudnddwkhdbd bk A bk AR AN SN R d kA PAR THFORMATICNA S A ddddd it dd A AN e ettt A r v rwunid

S0URCE: AVM TRANBACTION: Laase Repurchases
RECURST TYPE: Non-legal/Ganarsl




Page 3 of 4
REPURCHASE REASON: STEERING LOCRUR

DEALER BAD:

.DEALER HAME: MAROONE CHEVROLET OF GREENACRES
DEALER ADDAESS: , .
CONTACT: Selems, JOHN YAEKOS

FAONE HIMBER: 561-433-5757 FAX NUMBER:
PRODTET CODE) BODY TYPE:
TRIM:
ERGINE TYPE: TRANSMTISSTION:
VEHICLE DRIVEABLE: N
MILEAGE & BUY-BACK: BRC WARRANTY DATE:
MERE: MADA:
SALRS TAX:
DEPRECIATICN: 5%13.154.77 - PROVIDED BY AVH
TPSRADE: HNA

AFTERMARKET: NHA

LEASE TERM: GENERAL MOTORS
DAMAGE: NONE

OTHER: AVHM {ARL COOK
404082 A0E4

BRANCH: HAME:
ACCOUNT NUHHER:
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOUNT BALAMCE:

LEGAL: N LEGAL TYFE: N
LEWOM LaW: H
DEALER ADMINISTRATION: N VEHICLE DESTINATION:
RELEASE: N LIEN PRYOFF: N
. TITLE BRAND: N

REPLACEMENT VIN:

AAAA A AR ARG R b QU PSSP F S r ke e *ODTLY m‘!‘tl'l't*ﬂ'ﬂ'titiiiiitiiiiii****it**'k*!"ll'l!"l

NUMBER OF INJURIEE: o
COMMENTS :

NAME : LOCATION:
ADDRESS:

CITY/ATATE: .

PHONE NUMBER:

SEATING POSITICH: REATRAINT:
TYPE OF INJURY:
TREATED IF 850, WHERE:

LA A AL L AL L AL R LR LRSS F Y] MGRHETIM***#l‘l‘tl‘l‘l‘l‘l‘tiiiil‘iiiiiiiii**‘l“l‘tttﬂ"r

EXTERNAL CASE NUMEER: DATE:

TITLE NAMES:

BUSIKESE: % BUSINESE: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PMIRCHAAE/LEAAE: 0 DATE OF FURCHASE/LBAEF:
MILEMGE AT PUTRCHMASE: O FURCHASE/LEAEE RAB:

DOES OWNER HAVE POSEESTON OF VEHICLE:
.REEC'L‘IJ'I'IOH SOUGHT :

**l"l"l‘l‘ﬂ'ti*iiiiitiit**iiii****m CONTACT mﬂlzmilii-*ﬁ!.ﬁ--!**ﬁ*'t*l‘l‘l‘*l‘l‘l‘ti‘i‘i‘!i

WAME: CONTACT NUMBER: 1
COMPANY CONTACT TYFE:




ADDREES:

CONTACT PHONE:

03248200
Page 4 of 4




$70 E. HR L SBOROUGH AVE
AUITE 2300
TAMPA, FL, 33618 +

1464 John A. Papalas Drive
. Lincoln Park, M1, 46146

48146-MI-US

To: NSX ihtefhational (311381-2617

.'";,I.ili'.j- fauy o v

FedEx | Ship Manager | Lebel 7901 3347 588

Mo TIEFANY KING g 4137
. GENBAM, Cﬂﬂmﬂﬂﬁnﬂﬂ

bl

i"nnuim“ill Fad

GHIF DATE: [BALIGD]
WEIGHT: 7188

TamcEN 0 oy

TR #7801 3347 9588 gy FedSx PRIORMTY WEHHIG :

XH NFBA

IIIII.

a0
fx

FRI

: ‘I?ﬁUGﬂT

Ghu-Lnglu:JHTHli;dwihwn
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BRC Repurchase

Corepoint Request

Customer
®

PLEASE AUTO-LINK




Repurchase Approvil/Check Approval Form
T

FRAYY 24 12T r— o Vit Cawaace?
114887 — Yo
i O sawpomwver Dagler Adwitt Fos Applas  lnmm Fateate
MARDOME CHEVROLIT ] Peit You e
JOHN YAKGOVTIALRE MOF: Vit Veiicle wivw nipuhehIbeS B0 & vl ol st [Chdok O
E I Ext Voluiaty eubensil of § G My cligue relLTon pragran
a1) 4345208 - Rutriows Bulwe Tar? [y ST —— T Sraves?
CRION 1998 You You You
33000 Monsoc bor oof Retrieving Selia Tax  Dgwr
AUTOMATIO Paars iy
17 - | vhicks Meste Sresmmption af LEMCN LAW Tou
N Valiple Khoning! ot apmewiely Ouiipably Y
A8184.00 Fou v @A Daaiansil T Fisaer sniler BAG
S Peajarhis MNama
DBSAEZO0 Coniact Name:
Mkt
LA Ardreast:
GENERAL Ciy: Sl DM T
Fepurchams Tyo D Macriort - IO or Btaty Phone & e
Feglssement VIN —
Aepumhite Gorm | PRAACH AVIA GARL 00K Syeria) Dnstructics?t M
Mrnwes for Pepurelase; p—
HTERM NG LOCKL®

Ceal  Deasviplon: et Out Mo
Hua The subsmisalon wes vuocsssiull The G B by e vhe jetl Firit Hans!
Privtad BAC Narms  NANCY N. NLOTZ Bt BEIM Dok 98138001 f Aunosien Gl Aparawr.

[ImmmJ

Sotutll G SR il
PuOL

MAKE COPY FOR YOUR FILE Lipdaind O G7R/REET] ;g.-!f-"f




- o e
OEMI00 Nancy N. Klotz
New Vohiele VIN; i e
a1
il ] il A T A T P e R AT S e e T e e
— Mo __M_
1] Acck 2317557 Vehics Cosis_|__ 3000 | 1 ___ BasePrce $600 |4 __Mam__lm T segeanz
2 Adusiment to Ine 1 2 Coavarsion Prios 2 Faymants 2493$508.27 $10.42248
3 Conversion Cost 8 T _$§0.00 3 Pre-Paymant(s) (Pro-rate)
4 Tax 4 Rog o /Tifle (opl} | 4 Cap Cost Fiaduction
5 RagAlc.fTtie (opl} B Alermarkst hens 5 _ Tax S4B |
B Afetnarket ] ___ Fvance Tharges’ $0.00 |6 FRag JLic./Tits (opd) $a5.00
7 Other 7 incentives [dechuct 7 AL & Gaalar Foe $417.50
8 . B _Total Purcimes Price $0.00 B Yotal Additions $50,340.74
9| Tolal Repiacesmt Prica $000 |9 _ ] _ ]
10 Usapa/Dapraciation . 10 UsagaDupneciation 10 UsagwDepraciation $13,1654.77
11 Domage 19 Damege iE] Darnage
12 E 12 Over Alirwance 12 Ower Allowance
13 _— AL Nagebhve Equity 13 Negalive Equity
4 Downprads {deduc) 14 — 14 Sacurity Depostt
15 15 Totsl Deduetions _ﬁ_ﬁ__ﬁl ncentives
16| Totel Cumtomer Gost $0.00 |6 18] — TohiDedwstions | $iS.45477 |
17 17 17
18 18] Towwl Repurchass Amount $0.00 1 Total Repurchaes Amourt $48,103.96
18 78 ]
20 Trade Repurchess Amcurt $000 |30 Tokat Payoft Amownt
3] 21
2 Total Reiund to Custoxr $0.00
23
24 — 24
25| Estimaeied Auction Prioe 25 Estimated Auclion Price
£} Projaced Loss 2000 128 gcind Logs $0.00
—_Piyeels) | Kmoun Comasks)
A Crodi % Doclarahip SAC Code
B Check 1o Cusiomer© Doaler Name
| C {Chack fo Lierholier &
D 0
E | Check® 096 Info}
HE T :
Aovisml 0/Y 4200




e R —

2000 CORVRTTR CONVERTIBLE CEEVROLET MOTOR DIVISION
410 BLACK jvag CENERAL MOTORS CORPORATION
18T INT EBONY INTERIOR TRIM 100 RENMAISSKRNCE CENTER
ORDER NO. BRBP2H/SRE HTOCK HO. DETROIT M1 48243-1001
VIN 101 ¥Y32 G4 YS102574& VEHICLE IRVOICRE 1ADI1594002

Lt b LA S PRI R DL L e Tt et e PRI F =TT

& PACTORY OPTIONS MSRP INV AMT RETAIL - EOLD
67 OORVETTE CONVERTIRLE 45330.00 396%5.00 INVOICE 08/11/9%
A2 BIX-WAY POWER PASSHENGER ARAT 205.00 262,30 SHIPFED 08/11/9%
AQ® ADJUSTABLE BPORT PUCKET SEBATS  700.00 602,00 EBXP I/T 08/22/99
WILTH LEATHER TRIMMED SEATING INT CoM 08/23/99
SURPACES BRC EFF 0&/11/990
Bl4 COLOR-IEYED FRONT FLOOR MATS, 25.00 21,560 KHYS KBO1 KBO1
CARPETED INSERTS WPR-F OTR OPT-1
FES FEDERAL EMIBSIONS N/C N/C BAMK: GMAC - 029
392 PERFORMANCE AXLE RATIC 100.00 86.00 CHA-TC 26-343
Lg1 5.7L LITRR 8FI, VB 0.00 0.00
MX0 4-8PD. AUTO. TRANS. W/OVERDRIVE 0,00 0.00 B8SHIP Wr: 3192
T9& FOO LAMPH 69,00 59.34 HP: 48,7
HD AM/PM STEREOD W/CD PLAYER 100.00 86.00 OM3; 40754 .52
T1B COMPACT 12 DISC CHANGER, REMOTE £00.00 E1&,.00 DaAR: 81LL
V{3 LICENSE PLATE FRAME 15.00 12.90 MEHO 2379.20
X583 FRONT TIRE-P245/45ZR17 BW HBR N/C H/C
YGH REAR TIRE-P275/40ZR18 EN ERR R/C N/
Z51 PERFORMANCE HANDLING PACKAGE 350.00 101.00
417 T™0P-RLACK . fle w/C
TOTAL MODEL, & OPTIONE 4d7584.00 41602.04 ACT 231 44754.52
DESTINATION CHARGE cB0._00 E80.00 H/B 161 1427.52
C0-0F ADVERTIZING 475,84 ADV 161 475,84
4164.00 42657.88 PAY 110 42557 .HEH

: TOTAL LESS HROLDBACK AMD
AFFROX WHOLBSALE PINANCR CREDIT 40550,58
LA Ll LR RS T Ll e LT R LT T LR T L L R e R R R T
INVOICE DOES NOT REFLECT DBALER'S ULTIMATE COIT DRCAUSE OF MANUPACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETORN TO
DEALER OF ADVERTISING MOMIES, ALL OF WHICH MAY APPLY TO VEHICLE.
LA L b b b L F a3t v 2 d R AR TR ol d 2R s Ryl a R il S S RS T I ES S R RS LT TIT L

THIS MOTOR VERICLE I8 SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. (a9

VIN 1@1YY)204Y5102576
4 42657.88 INV 1AD31694002
DOR 08/323/9%9 DERLER 26-343

ETEVE MOORE CHEVROLEY, INC,



] Bick Faxhliital - : 07/31/2001
® ~ N |

To: Neancy Klofz
1-843-8356-4081 fax

OB W W f
AN nm I 0.0 ]

0 5Kk iw e SO,

f s em s Ly
FLEI!IIIHEIIII.E REGISTRATION

L#: 1001682 TH- 25J08M003 B 967078 A 201968083

Abeva is a copy of my current regletration as regueated, | will be
back In fown Monday, August 8th. You can reach me at that tima at:

‘:yﬁmu phone {my primary contact number
hr fax

Thank you.,

ﬁ .

JUL 3 X8 15:85 1 561 E55 612 PACE, 81




PRELIMINARY REPURCHASE AUTHORIZATION {PRA}

BUICK 7-30-6] ° :1,3!1“, '

- CADHLLAC 8
.ul-lwau.sr_m
|

£]

|
;

OLDSMOBILE
PONTIAC-GMO
BEALER BAC CODE!

VERGLE INFORMATION:

'I:LDWH:'IHE!(;, i 1y

NEYY VIN:
TRANSACTIGH TVPE Tnca RapiFcins 1 S Rapurchase ) Loeia Repurchave
Bpecific Product Reason
e Lo _
for Repucohase: - STEEAiN G _tockup m’ 21530
Detall your agraemant with tha customer on the following Hema: G UEaRs | B

UsageDeprecislion: __ 3 3 808 Mseds = /3. 1 8% 27

. Upgrede/Downgrads; _°

Afacrnpsicnt (tams:

'l.ﬁlll Termination:

Vehice Damage / 8pech Inlhmlhnl'.

Rueammmdld Disposition of Repurchaasd Vahlcla:
Alcion[J  ScrapToneleVehicle Reoovery ] Othwr [] Expipin:

The AVM (mirel ndvise ths customer and the denier that the following kems wiil ba a facter In datermining the
) « ecustomars financlal participation. (BRG to fnaliza with customencesler)

OTuxan 4 Faas [] Nogative Equity [ Over Alowence

Dﬂ.mntahinard pnlr.ll mhwmmmm _

[}GM Card polrta wAT never be refimded In cash.
. - HOTE: DEALER MUBT HOT DELIVER REPLACEMENT YRHICLE UNTIL FINAL TRANGAGTION DOCUMENT
ARE RECEIVED BY THE DEALER FROM THE BRC.

Amatistiox CALL Coo 0 2 by _
{Prirt Kame} VME NodeiMallbox Esls

730 -0}

Informalion o B s must be som manicaied i e Busirss Fareounre Conter (BAC) k inbisie the Frocest BEFEAX 1o 18] 3435415 Hee




Yrdusul diEd  PAUE 274 HAEBGrAM
}m Bhl-rrr Cooley COMDANY1Chevrolet Motor Divimion

ﬂmm
® ...
I

Re: SR Chevraist Mokor Divislon # CHVO17TH08
DI

Pror oo cecont: telephone cozverwiion, | s writing to confins the twarms of the settiement verbally agrered o by you
uml she masnfcnurer in resolving your BEB AUTO LINE vleion "The wams of the seulemant aro as follows:

SRR e

furned over wilth no.

M.é?» e

imusedinrely ot 800.955.5100. If] do nor hesr from you it will bo sseamed the terms of your sttioment aro
sconmtcly sixted above,

I will follow up with you sfier the date for perfhrmance of the wulcmenc @ confinn sl requirod actions have boen
sstsfeormily comploted,

Pleass Lot me know wnmediawely if you believe the manufecrarer b not mtiefouily pecfanned the sectiomene. 1T
thar heppezs apd you canmacy e witkin 60 deys from tha daee of this lopes, we will eopen your case hased o the
age xnd miloage of the velicle at the time you filed 11 claie. I you contect me aker the 60-day pedod, I will open
& oo e or you wnd I will have o make o new afigibiivy determinarion bused on the sgo td milsage of yoor
weliicla st that tme,

M.

. [#your vadentanding of the verkel serthetnent difSese Fom the wrirten visteraent vortlioed whovo, plense cootect me

~ Ammnia Goon xt Extenslon 240
o0: Shery Cocloy

. 00 i Biut, Boli B0, Aokapmas, 0. ZEIOH Tanon: WOLMAEI0D Ta AT 00
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. ‘Tha updenulgnad, (owes N 1t < onacr(n)), wad Chevrolis Moter Divdalng
Grexaral Motrors Corporstinn (Chavrelet) whik to resclve » dxpwis rvolving & 2000 CORVETTE, VIN
1GI¥YIIGIVSIAITN owasd by Lhe relesson(s).. Themiix, in soly considartian of Chevrolet's pryment fo the
Texholder {or relsasoi(s)) BANI ONE of 545,195.96 and the larholdar paying off the lw snd providing a refind
uummmhum Tha Relmacy, fior eDwraplf, kiv/her predecessors, sasoeseors, heirs,
spsipny, mirvicietraton, agents oy wry ropravenietiven, herslry palssse and. Sheever discharges Chawvyolet sad Gunaral
Meters Corperation, thelr subsédiarin, divisioas, dirostors, offiasry, amployues, apeirts aud carigns, el &1y
sathorizad Genorsl Motors Dealavhip, fom sy avd oll past, provent xod finure slsims, domxnds, righis, s of
sction, judgrowts, sxomtions, damnges, iiabilitie, costs of expemics, inalading ressonshic miceaays fee or court
comts, which Relessor might have or soqpire in the fubuve agafest Chwuolat and Genaval Mdolon Corporation which
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Bank One Lease Payolf Fax Confirmution

Denler Nama: Genera] MotorsE136354061
Conisct Name: I

Date OF Request: 731701

Titne Of Requast:  11:04 AM -

Fax Number:

Year: 2000 Mikae CHEVROLET Modal CORVETTE
Customer Name:

Account Number:

Payofl Amount $35,259.52

Good Tlwough Dats L) |

Please note: This grot doer ol ralives S vattomsr from wiy Bobilily for ony wpatis balemce owed o S socourl,
inclucag omy balwcerrempiting fFom the NIF or scpped papmeny

For expedited te/Lien relense processing, pleass follow these steps for
PayofT Processing:

. L Alwys inclods u copy of thin Inctor wnd the vebicks odoirier satment with your payoll check
) tnelnde e oustomer name sedior scocunt pumber an the payoll ek
[0 sake tha check pavable Lo Bank Ooe Defarsd Bxchange Accout

Scilet bws ussigroed ity rights (but xot ir3 ebtipetens) to sl thip veiale bo Chiotgo Deflared Exchenge 7.-0|
L P S s
the Saler. ; phin -
Exehange Aoyt ariead of Buk O, e f'w
3 Remit peyol to ona of the Following scdrames: G’g::: ,l..
Repuar Mall: Cuenlabt Delimary: M P
BOCC Laass Servicing Contar " POCC Liase Sarvicing Cemer q.q
Atlin: Puyell Deparimeml KY1-4£44 Attre Payolf Deparinest KY1-4444 ‘5
.03, Bex 314%) 401 Weal Maln Strest
Lodlevitls, Ky 402333450 Lsniswills, Ky 49203 hﬂ'ﬁ

Plenss call 1-800-999-9557 with any questions sbout this quots,

Tuls bvsambalon suby conitin inFormaplin Biak i privel ipte], comiliaclinl bod mieogl i i tituker sppllashls e, I
Yo w et e ] muined reciplert, you e eceby putifiad ket ey discloser. copying. siirfontion o g o e iclermtion
ueiiec] ioaraky (irmiiing mesy Hyarenn) i FTAICTLY PAOHENTEDCL By Tecalvad s tramcimen 3y aver,
Prae Sontaet the seae S ciioes Ohm bt S ey comnptiler bmtuacinl oy, Thaakt you.

AG 26 2991 L4151 PRGE. B1




Bank One Lease Payolf Fex Conflrmstion
Dagler Name: Geneyal Motors

cotre I
Diate OF Request:

Time Of Request: 1104 AM

Fax Numbar:

Yoo 2000 Make: CHEVROLET Mode] CORVETTE
Custamer Napa:

Account Number:

PayofT Amount 53935

QGood Through Dute 95601

Plawts woly: Thie quoe dowr wot rfiree Ure curiom v from oy Biokdity o any wpsid dohwvie owed oo e soemmy,
invhvding oy halorces ranlging Foe i NSP or sicpprd poyments

For expedited title/Licn release processing, please follow these sieps for
Payoif Processing:

] Alorwys inshuse & copy of thit lotter und the velicla acometer stateman with your payoll chéch
[ IncTuds the crestomer meme sndir woooun: e ber-on the pvoll dusck
[ ake the chazk payshle 1o Bunik One Defared Excharg Avecunt

Sallar bas nsiprind 0 xights (ot not #fx obligatians] o sal] teis vebiole ¥ Chivaget Difiared Exchwnge
Comp, whing ob o qualified inbermadiary. Thin siigrenent deas not ulfset #he mles soniraat hetwsan you ol
fhe Sdley, 1'yoo daclde to puschass tis vehicl, plwase roskcs your check pryatie 1o Bk o Deforsd
Euehingt Acobont [nceid of Buck One.

CJ Remnit payotf 16 one of the lolkowing sddremus:

Bagular Xal: Ovaruight Dalirary:

BOCC Lausy Sarvking Center BOCC Lenm Sarviciag Cantar
Aty PavefT Dypartmont KY1-4444 Aftnz Payslf Department XVI-H3H
P.0. Hox 3345 401 Wast Mndn Streat

Loaulsvills, Ky 4233-2490 Lectyville, Ky #0203

Please wall 1-800-999-9557 with any questians abowt this quats,

This irariision may cyptaln o Earel s gt by rivelagad, canfijantiy] i sxampt By diasioggrs undar sppteatin v, It
You wre pat tive Encniled peciplngl, yeu W mreby Aol oot wy Ak, (YIS, ditribotion o Dy xf e Dlaution
cantireel harein (neinding woy rillance e s STAICTLY FRORTECTED, My racalvd thig traewd sl vy iy core,
Pl cowited e ender sad e the rulerh| fom sxy cospelr fnmeltdy. Tk you

JUL 31 2081 14123




TECHNICAL ASSISTANCE SYSTEM

*%% GM RESTRICTED **+
Case No: 4733452 VIN Number: 1G1YY32G4Y51 18548
Date Opensd: 2282003 Model Year: 2000
Dais Clored: Series: Corvelte
Degler Code: B47159 Maeage: 24070
Address: FAGAN CHEV-CAD] INC JANESVILLE Siafe: Wi
Dealar Fhone:
SYMPTOM ABBTRACT--- STEERING STEERING COLUMN LOCK MESSAGE WAIT 10
RESCLUTION ABSTRACT-
UCC CODE 1
UCC-1 DESCRIFTION— STEEAING
UCC CODE 2—=—
UCC-2 DESCRIPTION---
uce CObE 3————-
UCC-3 DESCRIFTION-—~

QB/20/2003 11:52:12 8BD TEMPLATE - DALEY
STRATEGY BASED DIAGNOSTICS

1_ NUMBER GF TIMES IN FOR THE SAME CONDITION
1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP ROR SAME CONDITION
N__ /N I8 THE VEHICLE MODIIEDMNON-PRODUCTION ACCESBCRIES (LUIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

JEFF PARA

CUSTOMER CONCERN -

INT STEERING COLUMN LOCK MESSAG

DEALER COMMENTS/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

DLA 3T3 THAT INT THERE 18 STEERING COLUMN LOCK CONCERN WITH WAIT 10
MINUTE MESSAGE.

DLRA LOOKING FOR DIAG,

TAC RECOMMENDATION -

TAGC ADV DLR QF ADO0285A 5-22-01 SUPERSEDES AODO265 8-7-89
CONDITIONCOMPLAINT: STEERING COLUMN LOCK WILL NOT UNLOCK OR
MNTERMITTENTLY STAYS LOCKED.

CORRECTION/RECOMMENDATION: THE TECH SHOULD FIRST BE ADVISED TQ FOLLOW
EA02-031 { GM22C Page ! af2




THE PROGEDURES OUTLINED IN APPLICABLE YB SERVICE INFORMATION. ADDITIONAL
DIAGNOSTICS STEPS ARE AS FOLLOWS:

1. CHECK BOTH 'A' PILLAR GROUNDS G201 & G202
2, CONNECT A TECH Il & CHECK THE IGNITION KEY INPUT/AOUTPUT STATUS (WIQGLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (97 8 88) DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/ THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ONTECH . AFTER CHECKING KEY STATUS THE TECH MUST PLLL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POCR FIN
RETENTION.
4, CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE GASE OF THE BCM AND YOLU BHOULD FEEL A BUZZING NOISE INSIDE '
INDICATING THE INTERNAL RELAY |18 FUNCTIONING.
DA20/20083 11:52:42 HISTORY - DALEY

FAG2-031 7 GM22C

Paguiof2




1-118401793

Page 1 of 3
GENERAL HODTORSE CORPORATION
CHEVRCLET DIVYISION
'l' EM RESTRICTED
CUSTOMER =
ADDRESSH : Feyettevilla
o
HOME PHONE:
CASE NUMBER: 1-118401793 VIN: 1G1YY3I2G4YS120396
MODEL YBAR: 20909

DATE QPENED: 2003-07-11 SERIES: Corvette
DATE CLOSED: 3003-07-34 NILRAGE: 31004.0004404040
SOURCRE: Phone DELIVERY DATE:
BRAC TYPE: N/aNo DEALER HAME:
ERC PARENT: DEALER ADDRBSS:

XXX AXFFT A X rrxhxSrbrwh vy Ty ORPNRRAT. CASE manImrIii*'li!iiiiiititiiw****w*******

Mil Column / Ignitlon lock / Parts
0 REPAIR ATTEMPT{E] Inoperative

AR FFr xRk hdddddddbdddddkird WWORE HIETGR‘!“F‘I‘1‘"""i""*iii!iiiiiiii****************

RFT Campaign, Steerlng Column Lock wgp: ; Z003-07-12
2003-07-11

Sarviee Requeat Ownarship ham changed FROM: TEMPMCDE TO: NESSMANW, ; 2003-07-11
2003-47-11

Complex reguest.: : 2003-07-11
2903-07-14

Follow up——-— chack for goodwlll.; ; Z2003-07-23
2043-407-23

Bervice Request hep haen Cloaed Hatiafied.; ; 2003-07-23
2903-07-34

Service Regquast hes keen Cloped Satiafied.; ; 1003-0T7-24

wrmwErenwdwhkAnhddddbbhdhhhhhh bk hkpap mmmTIaHiiiiiiiiiiiiiiiiiii***i!i!!iii!!iiii

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGHE:
DRIVER NISARTLITY:

OWNER DESCRIPTION:

‘l'thEGED DEFEOTIVE COMPONENT :

INCIDENT RESULT:

MLICE REDORT: ROAD COMDITION: ROAD SURFACE:
HNUMBER OF PECPLE: BODY IRKJURY:

INJORIES:




WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES:

PROPERTY DREMRGE:

WhE VEHICLE INSURED:

HORE INFORMATION:

a

MAINTENANCE LOCATICH:

CURRENT LOCATION OF VEHICLRE:

NOTIFY HAME:

WAS VEHICLE INSFRECTED:
NILEAGE AT INSPFECTICH:

WHERE WAE INSPECTICHN DONE:

WAS VEMICLE RCAD TESTED:

ROAD TEST DESCRTPTICN:

RGAD TEST RERULT:
COMF INSDPECTED:

INVESTIGATIVE SUMMARY:

FAR STATUS:

INSUBRARNCE COMPANY MAME:
INSURANCE COMEANY ADDREES:

AGENT NAME:
ACENT DHONE NUMBER:

INSPECTCRE HAME: INSPECTION DATE:

1-1184411793
Page 2 of 3

TEAAE AN AN KRR ANNREN NN SN ek kv DAR INFORMATION T F At g A A e ad e e R R RT AR RAINRRINNK N

SOURCE:
REQUEST TYPE:

.REPU'EEHASB REREON:

DERLEH BAC:
DEALER HAME:
DRALER ADDREZR: , .,

MILEAGE @ BUY-RACK:
MARE:

DEFRECIATIR:
UPGRADE:
AFTERMARKET -
LEASE TERM:
CAMAAE :

OTHER :

BRANCH =

RCCOUNT NUMBER :
INTEREST RATE:

ACCOUNT BALANCE:
LEGAT, :

REPLACEMENT VIN:

a

ADMINISTRATION:

o=

TRANSACTION:

FAX NUMBER:

BODY TYEEa

TRIM:
TRANSHISSION:
YEAICLE DRIVEAHLE:
BRC WARRANTY DATE:
NATIA: O

BALBE TAX:

HAME:

INTRREST PAID:
DEARLER BUYOUT:

LEGAL TYPE:
LEMOM LAW!

VEHICLE DESTTMATION:

LIEM PAYOFF:
TITLE BRAND:

kb khkhkhkhkhkkkkkk kbbb vk ke rRODOTLY IHJURg*i*ni********i*i*iii**ii*i**iiitiitii

NUMBER QF INJURIES,




1-118401793

Page 3 of 3
COMMENTS 1

HAME : IACATION:
ADDRESS: .,

CITY/BTATE: ,

PHONE MUMBER:

SEATING FOSITTON: RESTRAINT:
TYPFE OF THJURY!:
TREATED! IF 30, WHERE:

ddddddddddddddddddddddddddddddddddADRE INFORMATIONA* A2t Xtftatrexrrb it rrrnitarrrrdy

EXTERNAL CASE HUMBER: DATE:

TITLE MAMES:

BUSIMEES: % BIJSINESS: 0
ACCTILENT: DATE OF ADCIDENT:
DESCRTIPTION OF DANAGE:

PURCHASE/LEASE: O DATE OF PURCHASE/LEASE:
NILBAGE AT PURCHASE: O PURCHASE/LEASE AS:

DGES OWNER HAVE POSBESSICN CF VEHICLE:
RESOLUTION SCUGHT:

TidddddddddddddddddddddddddadA R COMTACT mumTIaH‘* I AR AR RRRRR R ARl n sl

NAME : CONTACT NUMEER: 1
COMPANY : CONTACT TYPE:

CONTACT PHOMNE:
.ADDRBSS:




041386

Page 1 of 3
GENERAL MXOTORS CORPORATION
CHEVROLET PIVISION

G RESTRICOTED
CUSTOMER :
ADDREBS : FEMBROOE PINES ,

FL

wone pHove: [
CASE MUMBER: 033413866 VIN: 1GiYY32G4¥5130494

MODEL YEAR: 2000
NATE OPEMED: 2001-02-2B SERTES: CORVETTE CONVERTIHLE
DATE CLOSED: 2001-02-32B NILBAGE, 16000
SOURCE Phone DELIVERY DATE:
BRC TYPE:  No DEALER NAME: ELAXE CHE-CAD-OLD
BRC BARENT: DEALER ADDRESS:

*iiiiii'A***i*‘iiiiiiiii‘iillii*ﬂmm CASE Imﬂr:mﬁ**w*ww#w***w-iiii*iii*i*******

Mdl EBteering Column/Lock/Atteching Parts Other
¢ REPAIR ATTEMPTI(E) ETEERTNG COLUMN IE LOCKED

STEERTNG COLUMN IS LOCKED & CUST SEEKS T GET THIS RESOLVED

ﬂI"ﬂ'ﬂ'ﬂ'ﬂ'ﬂ'ﬂ'I'ﬂ'ﬂiiiiii**ii*ﬁﬁ.*********m HIB'I'QRY******‘**’***."******"***"*********""""

CUST STATES THE STEERING COLUMN IS LOCEED,. COST STATES HE IS 1 1/2 HRS FROM HOME ON
VAORTION. CUST SERKS TO GET S9TEEAING COLIMN UNLOCKED. CRM ADVISED CUST OF NRMES, PHONE #'8 &
.mnnﬂﬂns OF 2 DLRE IN THE AREA, (GAVE HIM THE PHONE # OF ROADSIDE ASSIST & WARM TRANSFERRED
HIM. ROADRSINE ASSTIST ADVISED CUST OF WHAT TO DO &£ TO TAKE VEH TO DLR IN TOMORROW IN THE AM.
ORM-DENISE FARGHI-PDX-CAD: 0r 99999

'-'.*!!H!!!'.'IH!!i***.***.iiiiiiiiiiii?ﬁn MTIDH“"“" TEEERT AT NI TR TEAERARAAAN

INCIDENT DATE: INCIDENT TINWNE:
INCIDENT LOCATION:

DRIVER MRME: DRIVER AGE:
DRIVER DISARBILITY:

WHER DESCEIPTION:

ALLEGED DEFECTIVE COMPONENT:

IMCIDENT RESULT:

FOLICE HREPORT: ROAD COMDTTION: ROAD SURFACE:
NUNMBER OF PEOPTL.E: 0 BIDY THJURY:
INJURIES !

WAS ANUTHER VEHICLE INVOLVED:
NUMBER (F VEHICLES: 0

.PRUPEHT![ DAMAGE :

WAE VEHICLE TNSURED: INEURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT MAME:
AGENT PFHCONE NUMEEH:

MORE INFORMATION:




033413856
Pagelof3
MAINTENANCE LOCATION:
CIORRENT LOCATION OF VEHICLE:

.HDTIF‘!' MANE :

WAS VEHICLE INSPFECTED: INSPECTORS NAME: INSPECTION DATE:
MTLEAGE AT INSPECTIOCHN:
WHERE WAE INSPECTICH DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST HRESULT:

COMP INEPECTED:
IRVESTIOATIVE EUMMARY:
DAR STATDS:

dddddb bbb bbb R AR R AN LR AR RNDAT TP RMA T IO  F A A R AR X Rk kR AR RN E RN R R NS kR

SOURCE : TRANSACTION:

REQUEST TYPE:
REBURCHASE REASON:

CEALER BAL :
CEALER HANE:
DEALER ADDRESS: , ,

CONTACT: .
PEOMNE MNUMBER: FAXL HIMBER:
PRIDUCT CODE: BOOY TYPE:
TRIM:
ENIINE TYPE: TRANSHISSION
VYEHICLE DRIVEABLE:
MILEACE @ BUY-RACK: 0 BRC WARRANTY DATE:
MERP: HADA: O
SALBES TAX:
DEPRECIATION:
UPGRADE :
AFTERMAEEET !
LERSE TERXN:
CAMAGE ;
{OTHER
BRAMNCH s HAME:
RCCOUNT MUMBER:
INTEREST RATR: ' INTEREST BAID:

DEALER BUYOUT:
ACCOUNT BALAMCE:

LEGAL: LEGAL TYFPE:

LEMON LAN:
DEALER ADMIKISTRATION: VEHICLE DESTIMATICHN:
RELERBE;: LIEN PAYOFF:

TITLE BRAND:
REFLACENENT VIN:

**i'i'i'i'i'i'i'i'i"l'iiiiiiiiiii“iiii*******EGBILY mr!iﬁﬂi*f‘f‘ﬁﬂ L LR ERE LR EEREREL N ELE L L L LE L L]

NUMBER OF INJURIES: O
COMMENTA -

NAME LOCATION:
ALORESE: |

CITY/STATE: ,

FHONE NIMBER:

SEATING POSITION: REETRAINT:

TYPE OF INJURY:

TREATEL: IF 50, WHERE:
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dkkddkddkbbkrr bbbl v v n A e wATE TNFORMATTOI**anwrrhbdhdh bbb dbdebdbdbddiddddddddd

EXTERNAL CASE NUMBER: DATE:

TITLE KAMES:

BUSTINESS) % BUSINEBE: &

ACCIDENT DATE QOF ACCIDENT
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: ¢ DATE OF PURCHASE/LEARESE:
MILEAGCE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES CWNER HAVE PDSESSION OF VEHICLE:
RESCLUTICHN BCUGHT:

*i*************""II'IIIIIIIBRC mm ImTIOH-""""i'iiiiiiiiiiii***il’l’***.**

HNAME: CONTACT NUMBER: 1

COMPANY ; CONTACT TYPE:
CONTACT PFHONE:

ADDREEE




1-131260HF7

Page 1 0f}
GENERAL MOTORS CORPORATION
CEEVROLET DIVIESEION
'II. GM RESTRICTED
CUSTOMER:
ADDABES : Franklin Park '
. 1=
rome provs: |
CASE NUMEER: 1-131260307 VIN: 1G1YYi12C4YR1Z20608
MONET, YEAR: 2000

DATE OPENED: 2003-08-1H SERIBS: Corvette
DATE CLOSEDL: 2003-09-04 MILEAGE: 36000,0000000
BOURCE: Fhone DELIVERY DATE:
BRC TYFPE: N/AYen DERLER MRME: Bill Staaek Chevrolet, Inc.
BRC PARENT: DEALRR ADDRESS:700 W Dundea Rd,Wheeling,IL, 600%0-280&,UBR

wkkd kbbb k kbbb bbb bk kbhk bk e IENERAL CASE INFORMATICEHAAAAAnddddddadadddddddiddddddin

M4l Column / Tgmition Lewk / Partp
0 EEPAIR ATTEMPT(S) Jticka

ol e ol ol e ol ol e ol ol e ol ol o ol ol e ol ol o ol e ol ol ol e o o o PREAREE HISTGRY** AR AEAAAAAAAAR A AR A RE R AR R R RN AN b

Cust peskn appimtance with leaking: : 2003-09-04
2003-08-18

Calling for infc on veh; ; 2003-03-18
2003-08-18

Calling for infe on web; ; 2003-08-18
2003-08-18

Calling to cbtailn further infomationy ; 2003-09-04
2003-08-18

Calling; : 2003-09-04
2003-08-19

Tadavich  Charlap 630092 8143y ; 2003-09-01
2003-05-03

Service Request Ownership has changed FROM: FUAONC TO: TAYLORCD: ; 2003-0%-03
2003-09-04

lagnk in coovertible topy r 2003-09-04
2003-09-D4

convertible top; ; 2003-09-04
2003-09-D4

convertible top leaksa; ; 2003-09-04

.21]‘.']3-[]5-04

convertibla leak; ; 2003-09-04
2003-05-0D4

canvertible tep; ; 2003-09-04
2002-09-04




1-1312605307
Page2af 3

Barvice Request haps baen Cloeed Digsatisfied.; ; 2003-09-04

AAAETS i'**i’i’*i'ii*iii*iiiiiiiiiiiiiiipﬁn INFDmTIDN‘IIIIII****III*I'** kTR T ARk AR

TMCIDENT DATE:
IMCIDENT LOCATION:

DRIVER MAME:
DRTVER DISARIL.ITY:

UWNER DESCRIPTICN:

ALLEGED LDEFECTIVE COMPONENT:

INCIDENT REBULT:
MOLICE REPORT:
HNUMBER COF PEDPLE:
IMNJURIEE:

WAS ANCTHER VEHICLE INVOLVED:
NUMBER QF VEHILLES: &

PROPERTY DAMAGE:

WAES VEHICLE INSURED:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
ROTIFY HAME:

HAE VENICLE INAPECTED:
HILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
RAQAD TEST DEBCHIPTION:
RCGAD TEST REBULT:

CoMP INIPECTED:
INVESTIGATIVE SUMMARY:
PAR 9TATUS:

INCIDENT TIME:

DRIVER AGE:

ROMD COMDITION: ROATY BURFACE:

BODY IKJURY:

IKSURANCE COMPANY MAME:
INSURAKCE CCMPANY ADTIRESS:
AGENT RAME:

AGENT FHONE NIMBER:

INSPECTORS MAME: INSPECTION DATE:

wkwnrwddbbbbrrdb b b bbbk evdbd bbbk wdddDAD IHFGWTIDH'I‘l'l‘l'tl'l"l'l"l'.l'l'lll't#* kwxkkhkmkbkbkhirkikik

SCJRCE:
REQUEST TYPE:
REPIRCHASE REASON:

DEALER BAL:

LBEARLER MAME:
DEALER ADDRESS: ., .,
CONTACT: .,

PHONE NUMBER:
PRODICT CODE:

ENGINE TYPE:

MILEAGE @ BUY-BACK: O
MERP:

TRANBACTION:

FAX NUMEER:

BODY TYPE:

TRIM:
TRANSMISSXON:
VEHICLE DRIVEMBLE;
BR{ WARRANTY DATE:
Hana: 0




1-13i 260307
Page 3 of 3
SALES TAX:
DEPRECIATION:
UTEGRADE :
AFTERMARFET !
LEASE TEHRN:
DAMA{IE =
OTHER :
BRAMNCH: MHAHNE :
ROCOUNT MUMEBEER:
INTEREST RATEH: INTEREST PAID:
DEALER EITYOUT:
ACCOUNT BALANCE:

LEGAT, - LEQAL TYPE:

LEMON LAW:
DEARLER ADMINISTRATION: VEHICLE DESTINATION:
RELERSE: LIEN EBAYOFF:

TITLE BRANL:
REPLACEMENT VIN:

.*...*******************************MDILY m‘!**iiii"i'iii!* (L 233 R R R EL LSRR YY)

NUMBER OF INJURIES: O
COMMENTS :

HAME : LOCATION :
ADDORESS: ,

CITY/STATE: .,

FHONE NUMBER:

SPATTNG FOSITION: RESTHAINT :
TYPE OF INKJIIRY:
.TRE&TBD: IF S50, WHERE:

i*i*i*****t!rtt#ttttt********t**iiim iy ee REEERLEREEELE RS LLELLL LA L LEELELEEELE L

EXTERNAL CASE NUMBER: DATE:

TITLE MAMES:

BOSINESS : % BUSINESZ: O

ACCIDENT : DATE OF ADCIDENT :
DEBCRIPTION OF DAMAGE:

PFURCHASE/LEASE: 0 DATE OF PIRCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCEASE/LEASE AS;

LOES CMMER HAVE POSESSTON OF YEHICLE:
RESOTATION S0UGHT:

ARk kk AR R AR ARk ARk ke r e v TARHT CONTADT INFORMATIOR %A % WA st s st vt e e e i oo e e oo e o

NAME : CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PECNE:
ADDRESS :




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Caze No; 4970000 VIN Number: 1G1YYI204Y5123721
Dte Openad: 8/16/2001 Model Year: 2000
Date Closed: W18/2001 Serdes: Corvetls
Dealer Code: Fi4455 Mileage: 5831
Addrers: NELSON HALL CHEVROLEMERIDIAN . MS

Deler Fhone:

SYMPTOM ABSTRACT--— CAMPAIGN 01044
RESOLUTION ABSTRACT- STEER LOCK PART RPL
UCGC CODE 1-rmmee

LCGC-1 DESCRIPTION— STEERING

LUCC-2 DESCRIPTION—
UCC CODE 3———-——~
UCC-3 DESCRIPTION=—

08/18/2001 11:27:20 SBD TEMPLATE - ARNOLD
STRATEGY BASED DIAGNOSTICS {LIST DETAILS IN TEXT 2 BOX)

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOH SAME CONDITION
_Y_[Y/N) IS THE VEHICLE IN THE DEALERSHIP

_N_{Y/M) I5 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
_Y_{Y/MN) CAN COMPLAINT BE DUPLICATED

__(¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(Y/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(¥/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_ (¥/N) BULLETIN OR P! BEARCH PERFORMED

_Y_(Y/N} IS THE CUSTOMER CONGERN THE SAME AS SYMPTOM DESCRIPTION
__(¥/N) ARE THERE ANY DTC'S

_N_ (¥/N} HAVE ANY REPAIRS BEEN MADE OR PAHTS REPLACED

DRMB/2001 11:27:20 HISTORY - ARNOLD

CONDITION: THE STEERING COLUMN IS LOCKED.

DLA DIAGNQSIS: DLR WANTS TQ KNOW IF HE CAN PERFORM CAMPAIGN 01044 EVEN
THOWGH HIS VEHICLE DOES NOT FALL WITHIN THE VIN BREAK.

SUGGESTION: ADVISED DLR HE CAN FOLLOW THE CAMPAIGN PER PA AOH T2 BUT HE
MAY WANT TO CONTACT HIS AVM FIRST. DLR TO ADVISE,

EA02-031 1 GMA2C Pape I/




05394442

Page 1 of 3
GENERAL MOTOHRE CORPOQRATIOHN
CHEVROLET DIVYIEIAON
'll' ¥ HESTRICTED
CUSTOMER :
ADDRESE ; DRCHARD LAKE r
ur
wovz prone: [
CASE NIMEER: 05394442 YIN: 1GF1YY3IZIGAYS1E7445
MODEL YEAR: 2000
DATE QOPENED: 2001-08-24 SERIZE: CORYETTE CONVERTIBLE
DATE OCTLAOSELD: 2001-0B-28B MILEROE: 12000
BOURCE - Phone DELIVERY DATE:
BRC TYPE: N DEALER NAME: TENNYSON CHEVROLET INC
BHC PARARENT: DEALER ADDRESS:325%0 PLYMOUTH RD, .LIVONIA MI.4B150,USA

***f*i!*i-!!iitiiiiiiiiiiiiiiiiim cm IHFDRMTIOR***""""""‘ LA R R RRRRRLELELRLDE]

J01 Engine Other

1 REFAIR ATTEMPT{S) ENGINE KNOCK

J37 ECH/PCM/CALPAN /MEMCAT, Hard Start - Cold BEngine
1 REPAIR ATTEMPT{Z) ENGINE ENOCE

Mil Stesring Colum/Lock/Attaching Parte Other

1 REPRIR ATTEMPT(E] LOCK UP

Cld Seat Lunbar Other

¢ REPAYR ATTEMPT{S) KOT HOLDING TO FLOOR

Vehicle cperation or design

INSTRUCTIONS TO CRM:

w»pinpoint / understand concern

* Deternine Customere expectatlon
* Yalidate feature ig on vehicle

* Revlew owners mammal with owner - [[Owners Manuala FUH
C:\Progra~1\Plus!\Microa~1\Iexplora, axe http:\\carawsh\webknowladge]]. Click tha Product
Center Tab

* Review specific solutisons [[SPROIFIC SOLUTIONS RUN C:\Progra~1\Plual\Micros-1\Iexplore.axa
http: //carawebh/common/ Produc tCentear /Ganaral Info/content /CWC F Solut ionaByComponent Code_Corepad
nt.html] -

*» yYalidate with dealership 1f necesgary

*= Coordinate with dealership to compare with another vehicle if neceasary

* Schedule a follow up if ifsue 1 not resclved during call

Vehicle oparntion or demign
'.!!t!!t!!tt**itiittittttiiii*****i***mRK Himft*t******i*** S FEIES FALR SRS R R R L L)L)

CUST STATES THAT HIS VHICLE HAS BEEN INTO DHALER FOR 4 WEEKS THIS SUMMER. CUST SAYS THAT THE
ENGINE KNOCKS, THE COMPIMTER MODULE HAS BEEN REPLACE, THE ATEERING WHEEL HAS DLOCKED UP, AND
THE DRIVER SERT WILL EOT EOLD T PLOOR. CUST SAYS THAT SUDAY NIGHT THESECURTY LIGHT CRME ON
AND HE COULDN'T GET VEHICLE STARTED. CALLED RORDSIDE AND THEY CAME OUT AND TOLD HIN THAT
THEY COULDN'T TOW VEHICLE BECAUSE THE WHEELS WERE TURN. ROADSIDE COULDN'T GET OUST A RENTAL
ITHER. CUST HAD $11.00 AND RO WAY TO GET BACK HEOME. HAD TO STAY IN HOTEL UNTILL MORNING.

ST SEEKS M TO BUY BACK VEHICLE. CRM ADWISE HIM THAT I WOULD RESERRCH THIS. CALLED SVM
BEVERLY BARRMETT WHO SAID THIS IS A VRRY 300D CUST AND HE HAS HAD A TOT OF CONCERNS. SHE
WILL CONTACT HER AVM ON CUST CONCERNS. CRM ADVISE CUST THART SVM WILL, CONTACT AVM. WILL CALL
SWM EBACK ON TUESDAY. KIMEERLEE WEISKER/PDX-CAC; 0; 367529014
2001-08-24




03384442
Pppe 2 of 3

TALK T3 SVM WHO SAID THART AVM WAS THERE YESTERDAY AND SPORE WITH THE CUST. AT THIS FOINT THE
MATTTER IS BEFTWEEN THE AVM AND CUST. CASE CLOSED., KINBERLEE WEISKER/PDX-CAC; 0; 367373903

ﬁ*ﬂn*********1'*i***i****************rﬁk MTIW"""'*******ii***iiiii‘"'iiii LA L2 L1

INCIDENT TATE:
INCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

OMNER DESCRITTICH:

ALLPGED DEFECTIVE COMPCNENT:

IKCIDENT RESULT:
POLICE REFORT:
HUMBRER OF PEOPLE: 0
IRJURIES:

WAS ANOTHER VEHICLE IRVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATION :

MAINTERANCE LOCATION:
CURRENT LOCATION OF VEHICLE:

NOTIFY NAME:

WAS VEHICLE INSFECTED
KILEAGE AT INSFECTION
WHERE WhAS INSPECTIOR DONE:

WAS VEHICLE ROAD TEETED,
ROAD TEET DESCAIPTION:

ROAD TEST RESULT:
COMP INSPECTED:

IEVESTIGATIVE SUMMARY :

PAR STRTUS:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITICHN:
BODY INJURY:

INSURANCE COMPANT NAME

ROAD SURFACE:

INSURANCE COMPANT ADDRESS:

AGCENT NAME:
AGENT PHONE HUMEER.:

INSPECTORS MAME: INSPECTION DATE:

LR L L EEERE R RS LD LD SRS RESLERERSY Y] ImTIm*ii**************ii**iﬁ“ii*ii******

SOURCE:
REQUEST TYPE:
REPTRCHASE REASCH:

DEALER BALC:

CEALER MAME:
DEALER ADDRESS: ,
CONTACT:

PHONE NUMBER:
PROIRICT CODE:

ENGINE TYPR:

MILEAGE 4 BUY-BACK: 0

MSRP:

TAANSACTION:

FAX NUMBER:

RODY TYPE:

TRIM:
TRANSMISSICM:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: D




05304442
Paga3ofl
FALES TAX:
DEFRECIATION:
UPGERADE !
AFTERMARERT:
LEASE TEERM:

BRANCH : HNAME:

ACCOUET NUMEER:

INTEREST RATE: INTEREST PAID:
DEALER BUYOUT:

ACCOUNT BALAKCE:

LEGAL : LEGAL TYPE:

LEMON LAW!:
DEALER ADMINISTRATION: VEHICLE DEATINATION:
RELEASE: LIER PAYOFF:

TITLE BRAND:

REPLACENERT VIN:
AR AN AN AR AN AN RN RN RN RN NNEODTILY TN R b e ke r rd kd kA A I r I r P P T P AT ¥

NUMBRR (F INJURIES: O
COMMENTS :

NAME : TOCATION:
ADDREES: ,

CITY/ETATE: ,

PHONE NUMEER!:

EEATING POSITIQN: RESTRAINT:
TYPE OF INJURY:
.Tmmi IF 50, WHERE:

thkkkk ko h bk h Tk kb kb kAT kvt A v ADRE INFORMATIONdddddrddd bbb bbb dd bbb bbb bbb kbbb kb s®

EXTERMNAL CASE HIMBER: DATE:

TITLE NAMES:

HUSINESS : % BUSINESS: 0
ACCIDENT: DATE COF RCCIDENT:
DEBCRIFTION OF DAMAGE:

PURCHASE/LEASE: D DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE A5:

DOES OWNER HAVE FOSES3ICH OF VERICLE:
REBOLUTICHN SOUGHT:

dkkrwkrwdddd et hd bkt kb AR RAT CONTACT THFORMATICHA A4k k kRt A AR AR AR RN ER AN ARG LNy Fw

HAME: CONTACT NUMBER: 1l
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS:




05470168
Page 1 of 3
GCGEMERAL HNOTORSH CORPO
CHEYROLET DIVISI

. G M RESTRIL‘.TED
CUSTOMER :
ADDRESS: NORTH AUCGUSTA
sc I

now pucwe:

ATION
)

CASE NUMBEER: D5470168 VIN: 1G1YYI2GAY5132547
HODEL YERR: 200D
DATE CPENED: 2001-D%-06 SERIES: CORVYETTE CONVERTIBLE
DATE CLGSED: 2001-0%-07 MILEAQE: 2200
EOURLCE: Fhone DELIVERY DATE:
BRC TYPE: Ho DERLER NAME: MILTON RUBEY CHEVROLET INC
DRC PARENT: DEALER RDDARSS:3514 WASHINGTOM RD,  AUCUSTA,GA, 30507 ,UBA

FARHRARARARARRARER AR AR AR XA R Y OENERAL CASE INFORMATTICON&ddddddbddddddddbddhbdddd it dhkw

T22 81 Renly Other

J REPAIR ATTENPTI(H) COMPLINENT

M4l Stearing Column/Lock/Attaching Parta Other

0 REFAIR ATTEMET (4} LOCKEDR

T4d Maintenanca Cartifieata (011 Changa) other

(0 REPAIR ATTEMPT(E) OIL CHANGE

S86 CAC Resaolved With Goodwlll Othar

0 REFAIR ATTEMET (5} OTL CHANGE

T10 Complimentary Call Cther

0 REPAIR ATTEMPT (8} SERVICE PERSCHMNEL

Compliment GM/Dealer serviga parsonnal

INFORM THE CALLER:
"Thank you for taking the time to glve us your feedback. Genaral Notors appreclates your
compl iment ¥ '

ORM INSTRUCTICNS: Usa call documentarion procedurss.

DEARLER COMPLIMENT
kkdk kb kb Ak d bk khhkkhw bk bR AGORE HISTORY® etk ttd i tdddddddddddddddddd bk rhhkaw

CUST SENT IN SURVEY WITH ATTACHED LRTTER STATING THAT HIS SERVICE ADVISCR WAS GREAT. CRM
CALLED VU MGR TO TO ADVISE HIM OF THE COMPLINENTARY LETTER THAT WE HAD RECEIVED FROM THIS
CUST AND THEANKED BHIM FOR DOING A GRBAT JOB. ChM 'THEN CALLED CUST AN THANKED HIM FOE THE
NICE LETTER. ©CRM RDVSIED CUST THAT I WAS SENDIMG HIN A FREE CIL CHANGE POR TAKTIG THE TIME
TO PROVIDE US WITH THIS COMPLIMENTARY LETTER AND HIS EXPERIENCE . CRM ALSC ASKED IF THERE
WAS A RECRLL OUT THERE ON THE STEERING COLUMY. BE STATED THAT HE HAD THIE JUET REFAIRED
AND YESTERDAY. HE SPOXE WITH SOMEONE ELSE WHO HAD THE SAME PRCBLENM. CRH ADVISED CUST THAT
THERE IS A NEW CAMPAIGN OOT CONCERNING THIS PROBLEM, ECWEVER HIB VEHICLE IS NOT PART OF THE
RECALL,. CUST REQUESTED THAT 1 DOCUNMENT HIS CONCERNS AROUT THIS, S0 THAT GM WILL BE AWARE
THAT OTHER VEHICLE RAHE INVOLVED IN THIS SAME FROBLEM THAT ARE CUTSIGE GF THIS CRMPRIGH
FEREMENTERS. CEM ADVSIED CGST THAT 1 WILL BE SURE TO DOCUMENT HIS COMNCERNE. - ALAN
RICEETTS/CAC/TRMPR; 0; 999939

2001-05-07

GOODMILYL LIAISON PRE-APPROVES OIL CHANGE LETTER AT LEVEL ONE ENPCWERNENT PER TH OGLESEY
DNEWTON-TPFR RPFROVAL GROUP; Op 16B72EBEZD
4001-09-07




05470158
Page2of 3

Ligigopn providing firat level of approval for one ccmplimentary 6il change letter. Cookia
.Mﬂﬂurmickfﬂnndwill Ligigon/Tampa; 0; IGETIADLIE

2001-03-07

FINAL APPROVED. ALLEN FRESTON / GOODWILL LIATSCON / TAMPA; D; 36B7343R1

Tk dhk kg kb rrid kAl Ak A A A pDAR IHFDRHATIQH***********‘*‘*“*'****************‘

INCIDENT DATE:

INCIDENT LOCATION:

DRIVER NAME:

DRIVER DIBABILITY:

OWNER DESCRIPTION:

ATLEGED DEFECTIVE CONMPONENT:

INCIDENT RESDLT:
POLICE REPORT:

HUMBER OF PEOPLE: 0

INJURTES:

WAS ANCTHER VEHICLE INVOLVED:

NUMEBER OF VEEICLES;

. PROPERTY DAMASGE:

WAES VEHICLE INSURED:

MORE INFORMRTION:
MATNTENANCE LOCATION:

CURRENT LOCATION OF VEHRICLE:

RUTIFY MNAME:

WAS VERICLE INSPECTED:
MILEAGE AT INEPRCTION:
WHERE WAS INSPEOTION DONE:

WAS VEHICLE ROAD TESTED:
ROATD ‘TERT DESCRIPTION:
AOAD TEST RESULT:

COMF INSFECTED:

INVESTIGATIVE SUMMARY:

PAR STATUS:

]

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITICN: RCAD SURFACE:
BODY THJURY:

INSTRANCE CCMPANY HAME:
INSURANCE COMPANY ADDRESS:
AGENT NAME:

AGENT FHONE HUMBER:

INSPRCTORS MAME: INSPECTTON DATE:

*******************i*i‘iiiiiiiiiiiipﬁn InFﬂRIhTIQM""""****i**i*i*‘*'*"fiiiiiiii*i

SOURCE:
REQUEET TYPE:

REFURCHASE REASON:

DEALER BAC:
. DEALER MNAME:

DEALER ADDRESS:

CONTACT:

FEOHE NUMHER:
PRODUCT CODE:

TRARSACTION!:

FAX NUMBER.:
BODY TYPE:
TRIM:




05470168

Puge!-nf!

ENCGINE TYPE: TRANSMIABSION:

VEHICLE DRIVEABLE:
MILEAGE & BUY-BACK: 0 BREC WABRANTYT DATE:
MERP: Haba: 0O

SALES TAX:
DEPRECIRTION:
TTPERADE *
AFTERMARKET :
LEASE TEERM:
DAMASE :
OTHER:
BRARKCH : HAME:
MCOURT HUMEER:
INTEREST HATE: INTEREAT EAID:

DEALER BINFOUT:
AOCOUNT BALANCE)

LEGAL) LEGAL TYDPE:

LENCN LANW:
DEALEER ADMINISTRATIOCN: VEHICLE DESTIMATIOM:
RELEASE; LIEN BAYOFF:

TITLE BRANT::

REPLACEMENT VIN:
wh kb drdrdrdra TRdRRER AR R R AT R AR A RORTLY mm'r**i*l-* khkdddhhkhkbhkrhkhkddddbbrbrirrbrbdddrirbs

NIUMBER OF INJURIES: ©
COMNENTS :

HAME ; LOCATION:
ADDRESS: , '

CITY/ETATE: .

THONE WNUMBER ;

SEATING POSITICH: RESTRAINT:

TYFE OF INJURY:

TREATED: IF 50, WHERE:

titti'I"!'I"!'!'!titti!!!!***'**********m ImTIWiiitiiititiittiiiiiiittiitﬂtii*!itl‘l‘

EXTERNAL CASE HUMSER: DATRE:

TITLE MAMES:

BUSINESS: § EDSINESS: O

ACCIDENT - DATE QF ACCIDENT:
DESCRIPTION OF DAMAGE,

PURCHABE/LEASE: 0O DATE OF PUORCHASE/LEASE:
MILEACE AT PURCHASE: O PURCHASE/LEASE AS:

DDES OWHEH HAVE POSESSION OF VEHICLE!:
RESOLDTION SODGHT:

iiiiiiiiiiiii********ii******BRC CWMT mamﬂmti!t!'!'!'!'t**it*i*iii*iiiiiiiiiiiii

HANE: CONTACT NUMBER: 1
COMPANY ! CONTACT TYPE:

CONTACT PRONE:
ADDREEE :




September 6, 2001

North Augost, SC IS

Reguest: CO5470168

We want to thank you for taking the time to write and make us aware of the good experience you
had at Milton Ruben Chevrolet and concerns with your 2000 Chevrolet Corvette, Customer
satisfaction is a top priority for us at Chevrolet

Becanse you arc & loyal Chevrolet customer, we are providing you with one complimentary oil
change, which includes an cil filter for your General Motors vehicle. Present this letter to any
Chevrolet dealership for redemption.

If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-

800-222-1020 Menday twough Friday between 8:00 e, and 11:00 p.m., Eastern Time, Please
refer to your request number shove and any of our Customer Relationship Managers will be

happy to assist you.

Sincerely,

Alan Ricketts
Customer Relationship Manager

RS00L5-T/dIn

ATTENTION: DEALEI%.SH]P SERVICE MANAGER
COMFLIMENTARY OIL CHANGE

Submit the claim for the reasonehle/customary price using labor operation number Z7410, failure
code 98 and insert the amount in the net item columm. Claim must be submitted with & “G”
authorization code, Thig original letter should be retained in the customer'a file.
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® . .Augustn,zom T -

Dawin L. Wright

Director- Customer & Relationship Services
Chevrolet Motor Division

PO Box 10063

Toledo, OH 43682-4081

LETTER OF APPRECIATION

T was pleased to receive the customer service satisfaction survey from you

. mince it provides me an opportunity to formaily recognize the excelient
service that I have received at Milton Ruben Chevrolet. In particular, | want
to recognize and express my sincere appreciation for the excellent secvice
provided to me by the Richard OQsborne, Sorvice Consultant. Richerd
oxemplifies the qualities and charscteristics of a Service Consultant which
deserve special recognition. I always receive e friendly, courteous welcome
and I always get the facts In an honest and straight forwand manter from an
informed professional. On this particular service visit, Richard introduced

rem - e AT the Sechndcian who was repairing nry car, His name is Montana and I
truly appreciated my discussions with him. This is mother quality secvice - ~
attribute, which Richard provides, in that I get to meet the individuals
servicing my car and hear from them ficst hand.

1 mm very proud of my 2000 Corvetie and only the best will satisfy me in
the servicing of my life Jong dremm “ to own a Vette.”, 1 can honestly say
that { was not a “happy camper” on this particular day when my steering
column locked up since 1 had to have my car towed end I had to reschedute
my full work load for the day. However, Richard took care of me. [ can
always count on that, Milton Ruben Chevrolet is very fortunate to have
emploved such an outstanding individual as Richard Osborne.




’ MImnwmﬁdMuﬂﬁsmmﬂmﬂoﬂmyVm
and | am most pleased with the service that I have received over the past
year,

Sincorely,

v E—- L T T Uy —
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CIUBTOMER =
ADDRESS: YORETOWN HEIGHTS
w [

sows prove: [

CASE NUMBER: 04925268 VIN: 1G1Y¥32G4Y5132726
WODET, YERR: 2000
DATE OPENED: 2001-07-14 SERIES: CORVETTE CONVERTIBLE
DATE CLOSED: 2001-09-13 MILEAGE: 7500
BOURCE: Phone DELIVERY DATE:
ERC TYFE: Ko DEALER NEME: B, F. CURRY, INC.
BRC PARENT: DEALER ADDRESS:3805 CRCMPOND ROAD, , YORKTOWN
HEIGHTS,NY, 10598, USA

AR EA AR AR AR AR A AR RN R Y OENERAL CASE INFORMATION®»kkdhdhhhbkhkhdknmnhhhhhhbddddd

508 Loaner Vehicle Not Frovided Technical Bulletin
) REFAIR ATTEMPTI(S} rental
M0l Stesring General Qther
{) REFAIR ATTEMFT (B} gteering colum lock

Vehicle oparation or daaiym

INSTRUCTICNS TO CRM:

*pinpoint 7/ understand concern

* petarnine Customerzs expectatlion

* Yalidate feature 1p pn vahicle

* Review owners manual with owner - [[Owners Manuals RUN
CrvProgra--1\Plus | \Mizgros~1\ITexplore, axe http:\\carswab\weblmowledge]]. <Click the Product
Cantar Tah

* Review gpecific solutione [[SPECIFIC SOLUTIONS RN C:\Progra~1\Flusl‘\Microa-1\Iesxplore.exe
http: / /caraweb/camon/ ProductCentear /Ganeral Tnfo/ content /OHC/ SolutionsByComponen tCode_Corepoi
nt.htm] ] -

* yaljidate with dealership if necepaary

* Coordinate with dealership to compare with another wehicle if necesmary

* Schadule a Eollew up if iapue ip not resolved during call

Vehicle cperation or deaign
*i*'l'l'!tttt‘l“lt****************i***iiim HTSTOERY e e vk ke ok o e ok e e o ok e e e e e ol e o o e b ol ke e ke ke e e e e e o o

cust states vah was In for locking on steering <olum and had repaired., cust states on 7-132
it locked up again, cust states contacted his servicing Alr and wae advised that they are
kuay unclll Thursdsy 7-19 and Corvatta tech will not b= back imtill thattima, cust states ha
nges vehicls avery day and went and got a rental vehicle, cust ptatsa was advised Iy Air
that rental vehicle cannot be providsd unless it is in shop. cust states he feels safer
keeping vahicla with him untlll tech ls in., CRM spcke with tech who advised that srv mgr le
out and cannot bwm resachsd, tech confirmed what cust advised cRM, CRM to call AVM to smee if
rental can be covered, o¢RM to oall cupt back on Wednesday 7-18-01 betwesn 2:000-11:00am BPET
Eripty Wintermantel-cac-pdx; 0y 364152541

2001 -07-16

CRM placad AVM call to John Silva @ B:35am PST
#risty Wintermantel-cac-pdx; 0; 364152984
2001-07-18

AVM John 3ilva states will cover rental for $30/day
EKristy Wintermsntel-cac-pdx; 0; 364333064
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2001-D7-18

ORM contacted srv mgr Vince and advieed of rental belng coversd, Vince advliead he would get
cust taken care of
CRH contactad cuat and advisped cupt to take veh in at appt time a3 schedulsd and work with
vince, cust thanked for assistance
EKrlisty wintermantel-cac-pdx; 0; 3564333554
200L-07-23

CUST STATES THAT HE IS CALLING IN TC LET UE KNOW THAT THE PART HAS A NATIONAL BACK

ORDER. ..CUST SEEES TO KNOW IF HTERE IS ANYTHING THAT CAN BE DONE TO SPEED UP THE PROCESS TO
MAKING THE PART AVAIL...CUST STATES THAT SINCE WE ARE PAYING FOR THE HRENTAL ANDIT MAY TAKE
LONGET THEN UBUAL HOW IS HE GOING TC 40 ABOUT GETTING THIS PD FOR...CRM ADV CUST THAT CRM
WILL RESEARCH ANT} CALL HIM BACK...OUST STATES THAT CRM CAN REACH HIM AT WORE...CRM ADYV CUST
THAT CRM WILL CALL HIM BACK WITH THE INFO......CUST STATES THAT THAT WILL EE
FINE...LCARRISALEZ/ATX/CAC; 0; 3647566393

2001 -07-31

CRM CALLE DTHE DLR AND TRIED TQ SPEAX TO THE 5VC MGR BUT THE S5VC MGR WAS N/A...CRM WILL TRY
AGATN TOMORROW. . .LCARRTSALEZ/ATI/CAC; O) 365472069
2001-08-02

CRM CALLD THIE DLR TC SEE WHAT IS QOING ON WITH CUST VEH...CRM SPCKE WITH 5VC ADV WHO STATES
THEAT THE CUST HAS CAME TO PICX OP THE VEH OM FRIDAY...AND THAT THE CUST WAS
BATIS. . LCRRRISALEZ FATX/Calr 0) 365616696

2001-09-13

CUST STATES: STILL HAS NOT YET RECIEVED RENTAL REIMHURSEMENT CHECK, AND CANMNOT GET
IN TODCH W/ SV MGR

CUST BEEKS: RENTAL REIMBURSMBENT

CRM ADVISED: DLR CALLED CUST WHILE ON THE PHONE W/CHEM, CHECK IE READY T BE

PICKEDUP AT DLR. CRM APOLOGIZED TO CUST FOR INCCMVENTENCE. REQUEST CLOSED SATISFIED. CHRIS
TRAFTON/CAC/ATX: 0; 369256743

ol kbbb dr e e e il ek iiiiiiPﬁR mumTImiiiiiiiiiiiiiiiiiiiii‘*i‘i‘***‘l“l“l‘"i"l"l"l"l'

THCTIDENT DATRE: INCIDENT TTMR:
INCIDENT LOCATION:

DRIVER MNAME: DAIVER ACE:
DRIVER DISABILITY:

OWHEE DESCRIFTICH:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESOLT:

POLICE REPORT: ROAD CORDITICN: ' ROAD SURFACE:
KUMEER OF PEQFLE: © BODY INJTIRY!:
INKIURTES :

WAS ANOTHER VEHICLE INVOLVED:
NTHEER {OF YERICLES: 0

.PRUPERT‘! DAMAGE :

WAS VEHICLE INSURED: INSURANCE COMPANY MAME:
INSURANCE COMPANY ADDRESS:
AGENT HNANE:
AGENT FHONE NUMBER:

MORE INFORMATION:




Prgodof4
MAINTERNANCE LOCATION:
CURRENT LOCATION OF VEHICLE:

.HGTIFY NAME:

WAS VEHICLE INSPECTED: INEPFCTORS NAME: INSPECTION DATE:
MILEBAGE AT INSPECTION:
WHERE WAS INSPELTION DONE:

WAS VEMT({T.E R{AD TESTED:
ROAD TRST DESCATPTION:
RCAD TEST REBULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :

PAR STATVS:
******ikil*ﬁll*iili*liiiiiiii******zﬁn IHFGRHHTIUH*I'*E**liiiikkkitttﬁﬁi!!kﬁii.'l**'**

SCURCE: TRANSAITION:

REQUEST TYPE:

REPURCHARE REMSON)

DEALER BAC:

DEALER NANE:

DEALEFR ADDRESS: , .,

COMNTACT: ,

PHOKE NIIMBER: FAX NUMEER:

FROIMICT CODE: BOZY TYPE:
TRIM:

FIGINE TYPE: TRAMEMISESION:
VEHTCLE DRIVEABLE:

MILEAGE & AUY-BACK: 0 BRC MRRRANTY DATE:

MERP: MADA: O
SALES TAX:

DEFRECIATION:

UPGRADE)

AFTERMAREET

LEASE TERM:

DAMAGE :

OTHER:

BRANCH: HAME:

ACCOUNT NUMBER:

INTEREST RATE: INTEREST PAID:

DEALER EUTOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMOR LAW:
DEALER ADMINISTRATION: VYEHICLE DESTINATION:
RELEADBE: LIEN PAYOFF:

TITLE BRAND:
REPLACENENT VIN:

FEAAAFAARAARARATAEN A NN AA R VSR w bk F T EANTTY IHJ“RY***iii****ii*iii****iififiif‘********

NUMBER OF INJURIES: O
COMMENTS -

HAME: LOCATION:
ANCRESS:

CITY/STATE:

FHONE MNUMBER:

SEATTNG POSITION: RESTRAINT;
TYPE OF IMJURY:
TREARTED : IF 50, WHERE:
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EXTERHAL CASE NUMBER: DATE:

TITLE NAMES:

BUSINESS: % BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEAEE:
MILEACE AT PURCHASE: 0 PURCHREE/LEASE AS:

DOES OMKFER HAVE POSESSION OF VEHICLE:
REBOLOTION SODGHT:

EERARARNTRNEERTETTENTERERNARRREARPRC CONTACT IH‘FGMTIUH"‘I*!'1"'!'i"l'*l"i*'**"*****i’i"i*iii

HAME: CCNTACT NUMBER: 1
COMPANTY ; CONTACT TYPE:
CONTACT PHONE:




GENERAL HNOTORS
CEHEVROLET
@ o
QUSTOMER »
ADDKESS :
HOME FHCOHE:
CASE NUMBER: (850462247 VIN:
MODEL YEAR:
DATE OPENED: 2001-12-19 BERIES:
DATE CLOSED: 2002-02-07 MILEAZE:
BOURCE: Fhona DELIVERY DATE:
HRC TYPE: Ho DEALER NAME:
BRI PARFNT:

Pago | of 6
CORPEO
DEIEVISI

RESTRICTE?D

a1z [

lGlYY32G4Y5133398
2000

UNEHCWH

21808

RAY HUFFINES CHEEVROLET, IEK.
DERLER ANDRESS:1001 COIT RO, , PLARO, TX,75075,T5A

ii-i'kiiii'l##******t******t****#*gmm mg mrﬂmTIm!!'!l'*'l'l'!'l'**iii*iiiiiiiii*iiii*i*

Bl2 Roaof
1 REFAIR ATTEMPT{S)

14 Baat Trim
{0 REFATR ATTEHPT(S]

M4l Bteering Column/Lock/Attaching Parta
0 REPATIR ATTEMPTIS)

R42 Radio Recelver Stereo
.u REPAIR ATTEMET{S)

ADS Car Damaged at Retaller
0 REPAIR ATTEMDTIS]

659% Warranty Clarification
0 KREPAIR ATTEMPY{H)

Vehicla oparation or design

TJHSTRUCTIONS TO CBM:

*Pinpoint / understand concern

* Datermine Cuptomers expectation
* Yalidate feature i on vehicle

Other
CONVERTIBLE TOP LEARING

Othar
WATER DAMACE ON SEATS

Broken
LOCK WILL HOT DISENGAGE

Buzz
RUZEIEE IN DOOR

Other
Dlr Bent Antennsa

Other
Dlr Bent Antenoa

* Review owners manual with cwner - [[Owners Manuals ROW
Ci\Progra-1\Plug l\Micros-1\Isxplore.exe http:\\caraweb\webkncwledge]]. Click the Product

Center Tab

* Review apecific . molutilons [[SPRCIFIC Z0LUTIONS RUY C:\Progra-1\Plusl‘\Migros~l\Iexplora.aXa
http://careweb/common/ ProductCenter /GenaralInfofrontent /CWC fSolutloneRyComponentCode_Corepoi

nt.htm] ] -
* Yalidate wikth dealership if necespary

* Cpordinate with dealerehip to compare with another vehicle 1f necessary
* gschedule a £ollow up if igeua is not resolved durlng call

Vahicla pparation gr dagigm

B R e e L e i LA A S R IR LR RS SRR SRR RS FE LT L

STATES: HAS HAD VEH INTO DLASHP FOR HEADLIGHTS KOT GOING DOWN ON VEH, RATTLING IN THE
USPEMSION, 'THROTTLE BODY¥, SEAT COMING LOOSED, BRAFE ROTORS WARPED, BOLT LOOSE IN SUSPENSION
CAUSING VEH TO WILL, STERED RATTLING DOUR, CONVERTTBLE TOF LEAKTHG. WATER DAMAGE ON SERTS.
CUST PURCHASED VEH IN AUG OF2001 W/19,000 MILES, CUST IS LEASING THE VEH WHICH EXPIRES 8-{5.
VEH WAS A PROGRAM CAR, GLASS WAS SCRATCHED WHEN DOOR WAS REPATRED, ALL REPATRS HAVE DEEN
DOKE BXCEPT POR REPLACING SEART POR WATER DAMACE, TOP IS STILD LEARTNG, AND STEERING LOCE
WOULDN'T DISENGAGE O VEH. CUST TOOH VEH IM 12-10-01 AND IT I8 CURRENTLY AT DLRSHP.




06062247
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CUST SEEKSE: TO QET OUT OF VEH
CHM ADVED: ATTEMPTED TO CONTACT SVC MGR, THAVIS PARKER, WHO WASZ NOT AVAILABLE. CRM WILL
TO RESEARCH W/DLRSHP COMCERNS HEFCRE ANY ASSISTANCE CAN BE QFFERED, (/B SBET W/ CUST
FOR. WEDNESDAY 12-16-01 BTWH 5-7FM OT AT
CRY WILL CONTACT DLRSHF THURSDAY 12-24-01.
BECEA WILLEY/CHRC/PDX; 0; 377647241
2001-12-290

SPOEE TO TRAVIS PAREER, WHO STATES THAT COVERS QN SEAT HAVE BEEN REPLACED ALTHOUBH THE
DAMMACE IS NORMAL WEAR, THE CARPET HAS BEEN REPLACEDR WHERE THERE WAS WATER DAMAGE, WEATHER
STRIPIMG WAS APPLIED TO THE TOP AND IT IS REPAIRED TC GM SPECIFICATICMS, THESTEERING COLUMN
HAS REPLACED, THE LOCEING OF STEERING IS COMMON IN THESE VEHS. SV¢ M3R STATES CUST DOBS NOT
CUALTFY FOR RERURCHASE B/C HE IS IND OWHER OF A BROGRAM CAR, CUST COULD NOT HAVE CAUSED OR
PREVENTED ANY COHCERNS W/VEH, MATNTENANCE HAS BEEN DONE AT DLASHP IN THE SHORT TIME CUST HAS
CHHEL YEH.

BECEA WILLEY/CAC/PDX; 0; 377742218

2001-12-26

ATTENPTED TO CONTACT CUST-HOT AVAILARLE

CALL BRCK SBT FOR FRIDAY 12-18-01 BTWN 5-7PH CT.
BECHR WILLEY/CAC/PDX; 0; 378258602

4001-12-24

ATTEMPTED TO CONTACT CUST-GMAVALILABLE L/N TCO CONTACT CAC IF REQUIRES FURTHER ASSISTANCE.
REQUEST CLOSING SATISFIED, SENDING CALL CAC LETTER.

BECEA WILLEY/CAC/PDX; 0; 27B43041E

2001-12-2B

&I, HAS REVIEWED FILE AND APPRCVED LETTER REQC006. KHATIE DESMOND/CL/PDXy 0Oy 3784494432
2001-12-31

CUST CALLED IN SBERKING UPDATE ON FILE. CUST STATES HE HAS PICHED UF VEH. CUST STATES THE
SERTS WERE REPAIRED, BUT CNLY PARTS OF THEM, 50 NOW THBY ARE NOT THE SAME COLOR. COST
STATES DLR BENT EIS ANTENNA. CUST SBEKS TO GET OUT OF THIS VEH. CRM ATTEMPTED TQ CALL SVC
MGR, SVC MGH @ LUNCE,. CRM WILL CALL DLR AND CUST LATER TODAY. JERRED HERMANN/FDX/CAC
3gE30; 0; 370680618

2001-12-21

CRM ATTEMFPTED TO CONTACT SVC MGR, SV(Q MGR UNAVAILAHLE, JERAED HERAMAMM/PDX/CAC 388207 O;
378687394
2001-12-31

CRM CALLED SVC MGH TRAVIZS FAREER. TRAVIS STATESE CUST HAS HAD A LOT OF SVC CQMPLRINTS)
TRAVIS STATEZ ABMUT HALF WERE VALID AND HALF WERE HOT. TRAVIS HTATES HE WOULD KOT SUPPORT
HELPING CUST INTS ANCTHER VEH THROUGH THE SALRA DEFT. TRAVIS STATES MUCE OFCUST ISSUES ARE
TRIM RELATFD AND WCULD NOT HE CGVERED BY ANY EXTENDED PLAN, 50 THERE IS NO POINT IN FORSUING
THAT. TRAVIS PTATES CUST PURCHASED VEH USED FROM AN INDEPENDENT DLR @ 19000 MI. JERRED
HERMANN/PDX/CRC 38820; 0; 3786088918

2001-12-31

CRM ATTEMPTED TO CALL CUST; CUST UNAVAILABLE, CRM LEPT MESSAGE, #wa=waKEXT CRMAAW#awaw
CIIST BOUGCHT VEH USED FROM INDEPEMNDENT @ 15000 MI. CUST ISSUES ARE NOT THINGE THAT WOULE HE
COVERED BY A GMPP; DLR DORES NOT BUPPORT ANY KIND OF TRADE ASSIST, OLC ISNOT AN OQPTION; CUST
T8 SEEKING CUT OF VEH, MAINT LETTER OR LOF WOULD NOT SATISFY. THERE IS NO ASSISTANCE AVAIL
FOR THIS CUST CURRENTLY. CRM WOULD RECOMMEND THAT CUST TAKE ISSUE UP WITH SELLING DLR IF
HE'S DISSATISFIED WITH THE VEH HE HAS PURCHASED. CFM WILL ATTEMPT TO CALL CUST BACK. JERRED
HERMANN/PDX/CRE 38820: (; 378685179

2002-01-02

CRM CALLED CUST AND ALWISED THAT AT THIS TIME CHEV CANNOT ASSIST CUST INTO ANOTHER VEH. CRM
ADVISED CUST THAT THE PORTIONS OF HIS SEATS THRT ARE DEFECTIVE WERE REFLACED AND THE BNTIRE
SEAT WILL NOT BE REPLACED. CUST STATRES IF WE DO HOT MATCH THE LBATHER ON HIS SEAT HE WILL
HOT BUY ANOTHER CHEV. CRM APOLOGIZED THAT WE COULD MOT ASSIST CUST MORE. CUST STATRS HE 139



OG062247

Pege Jof 6
DIESATISFIED WITH HOW LONG DLR TAERRE TC RTAONOSE/REPAIR VEH, AND THAT HE HAS TC TAKE IT DACH
IN FOR THE SAME ISSUES REPEATEDLY. CUST STATES HE WILL INVOLVE A LAWYER IF HECESSBARY. CRM
ADVIESED CUST THAT ANY CURRENT CCMCERNE KE HAS WE'D BE HAPPY TO HELP GET TAREN CARE OF
THRODGH THE DLR. {ORM ATWYSED CUST THAT IF HE IS DISSATISFIED WITH THE DLR SYC PROCEDDRES HE
I5 FREE T TAXE VEH TO ANY CHEV DLR FOR WARRANTY WORK. CUST SEEKS NAME OF SUPERVISOR. CRM
SUPPLIED MEME OF TM BAN FASLIN. CUST SEEKS CONTACT 4 FOR TM. CRM ADYISFD THERE IS NO
DIRECT LINE. <CUST SEEKE TC EPEAK TO TM. CRX SPCKE TO TM DAN PASLIN AND WAS TOLD TO SET A
CALL BACE., ---x>; 0; 378855904
2002-01-02

TE DAN PASLIN WILL CALL CUST BACK LATER TODAY OR TOMOAROW. CUST WILL BE @ WX UNTIL ABGUT
4PM CENT. CUST WILL BE AT HOME AFTER 6PM CENT. CBM FORWARDING FILE TO TM. JERREP
HERMANN/PDX/CAC 38EI0: 0O; 378AGAQ3T

2002-01-02

i called cuet ¢ [ cuet n/a. ™ 1l/m vme for cust of regé & CAC phi & adved
would try to contact cuet again,

T Danial Paalin/PDEX/CAC; 0; 3ATEBED0EL

2002-01-02

TH called work ph# on contact rnaard_ but rec'd mag that ph# d/c or not in
avc.

T Daniel Paglin/PDX/CAC; D; 378860259

2002-91-02

™ called cust on call Dh— Cust nnfa, TH 1/m viwe w/ zeg # & advesd cust TH
would attempt to reach cuat again.

T Daninsl Paplin/PDE/CAC; {; 378860418

2002-01-03

™ called ¢udt on cell ph# but cust n/a. ™ 1/m vme w/ reql & CAC phé & adved cust that T™
will make one more attempt to reach cust ¢ N

™ Danlel Paslin/PDI/CRC; 0; 3ITBI45B06

2002-01-03

T contacted cust 4 _ Cust stated current ispues are:; Dlxr bent antenna on laat
mve viplt, Ceonvertible Top atill leaking & trunk does not open proparly from remots., Cust
states hea owne a 1959 Chaevy Tahoe that wes purchased new from Frank Parra Autoplex in Irving,
TX that had [until recently) been maintained & Huffines Chev. Cust states he is considering
purchase of Suburban but that is currently on hald. Cust states his bose just boughk
Avalanche & Suburban from Ray Buffines Chev. Cust seeks Chev to cover copt of replacing all
leather on seats becauas new leather on boctom and gides doesn't matceh. THM advad cust that
explanation given of wanty poliey le correct & that coet aest on eesata is very unlikely. TH
apcloglzed to cust for dissat w/ dlr ave.

T Daniel Paplin/PDX/CAC: O: 378347917

2002-01-03

™ called svc mgr Travis Parker @ Ray Huffinas Chev for clarification of a coupla of issuss.
Evc mgr mtated that Leather Saata weare not damaged by water lseakage - they wers simply
showing wear & cracking about on par w/ other vehs of the same nileage sage. Sve mgr etated
that it really wasn't wrnty but he went ahsad and repalred the leather on botrtom seat pad on
driver & passenger meats b/c cugt wam go unhappy w/ tham. Svc mpr confirmed that cuet's 99
Tahos had been in for maint {(B/01, B/01, 4701, 12/00, atec.}.

™ Daniel Paplin/PDX/CAC; 0; 37BD4BE00

2003-01-03

CRE CALLED CUST AND RELATED DLR INFO. CUST STATES THR DLR I8 LYTNG. CUST BTATES HE WAS
TOLD EY THE DLR THAT THE BEATE WERE DEING RBPLACED DUE TC WATER DAMAGE. CRN ADVIEED CUBT
THAT WE HAVE TO RELY G OUR DLRS FOR TECH OR DIAGNOSTIC INFO. CRM REITERATED TD COUST THAT
NOTHING MORE WILL BEE DONE WITH THE SEATS, CUST STATES HE NO LONGER WISHES TO SPEAR TO CRN,
WILL OMLY SPEAR T¢ TH DAN BASLIN FROM HERE. CRM WILL ADVISE TM. JERRED HERMANN/POX/CAC
3AP20; 0; 379949555

2002-01-03
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T™ 1s returning reqg to ORM HERMANMT to complete reqg diapat.
™ Danial Paplin/PDX/CAT; Q: 378953773
2002-01-14

CDST =TS THAT HE HAS A FILE, {UST SEEX TO UFDATE FILE AND PFROVIDE ADDITIONAL INFO, CUST BTS
THAT HIS VEH IS GOING EBACK INTO TER SHOP TODAY, CUST S5TS5 THAT THERE IS STILL A NOISE IN THE
PASSENGER IXX)R, AND THE TOP IS STILL LEAKING, AND THERE IS A RATTING IN THE WINDOW, CUST
SEERS TO GET CUT OF YEH, CRM ADV CUST THAT GM FIRST PRICRITY IA TO TRY TO REFAIR VEH PIRET,
AND HE WOULD NEED TC CONTINUE TO WORE THROOGEH THE DLR FOR REPATRY AND TO TRADE VEH, URM ADV
CUST CEM WILL DOXTUMENT CORCERNS,. . ... . --cvrcuccaaaa. v oo . CYNTHIA HERMBNDEZ/ATX/CARE; 0;
3T7EBSYTR

2002-01-30

CUST STATES HOW IT HAS BEEN A WEEK AND A DAY AND SINCE AUQUST IT HAS BEEN IN FOR A TOTAL OF
60 DAYS FOR ONE REPAIR OR THE OTHER.; Or 351279237
2002-p01-30

CRM CALLED SV MOR BUT HE WA3 IN A MEETING. SET CALL BACK WITH CUST FOR TMR APTER
CONTACTIRG SVC MOR. CTASE SUSPENDED. BORIS ALVARADD/CAC/ATY: 0 381273965
2002-01-31

CUST STATES: HAS A FILE WITH CAC, CUST BEEES: CHEEVY ADDRESE TO WRITE LETTER AND ATTACH TO
FILE. CRX ADVED: LOCATED CUST FILE ANR OAVE CUST ADDRESS TO CHEVY. CUST WILL SEND LETTER TO
ATTENTION OF WORKING CEM. EIMBERLEE RHODES/CAC/PDX: 0) 381348283

2002-01-31

CUST STATES HE IS TO RECIEVE A CALL HACK FROM PRE-CRM TODAY AND HASNT YET. CUST IS AT WORK #
B 71l 7 EST. CUST WOULD LIKEA CALL BACK THERE. CRM PORWARDING REQUEST TO
ALVARADE. JARED WALLACE/CARS/TAMPA; 03 381368996

2002-02-01

CUST BTATES HAS HOT HAD C/B YET. CDST SEEKS CALL TO WORK ¥ BY 5PFM EST TODAY. CRM ADVISED
CUST WILL SEND NOTIFICATICN TO CRM ALVARADE., MICHARL DOW, CARS/TAMPA.; 0; 381444897
200%-02-G1

CRM CALLED SVC MSR AND HE STATES THAT VEH I3 CURRENTLY HEPAIRED. THE MAIN CONCERN WAS THE
TOF WAE LEAKING WATER AND THEY HAVE PIXED THAT. HE ETATES CUST HAS BEEN PICEY WITHOUT ALOT
OF THINGS THAT THEY DELIEVE ARE ROT INPORTANT. BUT HE ALEQ STATEE THATTHERE HAVE BEER MAIOR
ISSUES BUCH AE THE ALTERMATOR WHICH THEY FIXED AND THE LEAK WHICH IS ALSQO FIXED HOW. SWC
¥GR STATES CUST HAS DNONE BASIC MAINTERANCE AT THE DLRSHTP, HE STATER THAT CUST IS TRYING TO
WURK OUT DEAL WITH SERVICE DEPT FOR EXITENDED WARRANTY.

CRM CALLED CUST AND LEFT MESSAGE AT WK} AND CELL¥ DETATLING 5VC MGRE INPUT. EBORIE
ALVARARO/MCAC/ATE; 07 3814506446

2002-02-¢7

CUST STATES THAT CUST SEREKS REPURCHASE AND» IF NOT THAT THAT CUST SEEK EXTENDED WHNTY.

CRM REVIEWED FILE AND INFORMED COUST OF INFORMATION THAT CUST HAS BEEN GIVEN BEFORE, CRM

AIWISRD CUST THAT BECAUSE VEH WAS OWNED FREVIOUS AND THAT WE DID NOT ENOW ECWTHAT VEH WAS

HAINTATIRED OF DAIVEN THAT VEH DID NOT QUALIFY FOR REFURCHASE. CRM VERIFIED THAT CUST HAS

NOT HAD ODT OF POCEKET EXPENSES ON VEH QTHER THAN HASIC MAINTENANCE ITEMS. CRM ADVISED THAT

CUST WOULD KOT QUALIFY FOR EXTENDED FROTECTION PLAN AS ALL AEPAIRS TO VEH OTHER THAN

MAINTEMANCE ITEMS HAD SZRN COVERED BY BUMPER TO HUMPER WRNTY.

CUST STATES THAT CUST HAS FILED W/ BBEB AGATNST DLRESHIP AND CHEV.

CRN ADVIEED CUST THAT IF CUST HAD FILED W/ ERB THAT CAC COULD H) LONCER AESIST CUST AND THAT

& EPECIAL SECTION OF CUST SERVICE WOULD BE WOARKING W/ HBB. CUST ASEED IF SOMEONE WOULD BE

.:CNTMTIHG HIM DIRECTLY. CERM REFERED CUST TO BEB AS BAB WOULD XKNOW PROPER STEPS TO TAKE RE
15 CASE.

CUBT DISSATIEFIED.; D; 381553801

2003-02-07
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OHM SBEOKE W/ SVC BTEVE GANDY AT RAY HUFFTINES AT 972-B47-4000 WHO STATES THAT THE DLREMIP HASB
GOODWILLED BEATS, PRINT AND HOGE RENTAL BILLS FOR THE CUST. SWC MGR STATES THAT CUST DID
HAVE SERVICING CH EUBURBAN AT HUPFINES. DIANME COLLING/CAC/ATEX: 0; 381059903
2002-02-Q7
CRM REVIEWED FILE W/ TM. TRACI BECEER, WHO STATES THAT FILE MAY BE CLOSED DISSATISFIED AND
BBE LETTER SENT. DIANE COLLING/CAC/ATEX: 0; 381955970
2002-902-11

LETTER APPROVED, KERRIE LIKDHOLM/ATYI/GOODWILL LIAISON; 0; 282315230

WETEE R ERAAAFERE R tt*!!!!iiiiiiilliii?m IHFMTIOH’****""""“l‘***""""**""" LA LR LRRS

INCIDENT DATE: INCIDBNT TIME:
IRCIDENT LCCRTION!:

DRTVER HAME: DRIVER AGE:
PRIVER DISABILITY:

CWHER DEECRIFTICH:

ALLEGED DEFECTIVE COMPOMNENT:

INCIDENT RESULT:

POLICE RBPORT: ROAD CORDITION: ROAD SURPACE:
NUMHER CF PECPLE: © BODY INJURY:
INJURTES :

WAS AMOTHER VENICLE INVOLVED!:
NUMBER CF YEHICLES: {

PROPERTY DAMAGH:

WAE VEHICLE INSURED: INSURANCE COMEBANT NAME:
INSURAMCE COMDANY ADDREZS:
AGENT NHANH:
ACENT PHONE NIIMBER:

MORE INFCORMATICNM:

MAINTENANCE LOCATION:

CURRENT LOCATICON OF VERHICLE:

NOTIFY HAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DOME:

INSPECTORS HAME: INSPECTTON DATE:

WAS VEHICLE ROAD TESTED)
ROAD TEST DESCRIPTION:
ROAD TEST REBULT:

COMP INEPECTED:
INVESTTAATIVE SUMMARY:

PAR ETATUS:
RERAE NN RN AR AR AR I E SRR AN NP THPORMATION* d bk dd Ak kA Ak h bk Ak kb iy h ATy

. SOURCE : TRANSACTION:
REQUEST TYPE:
REPURCHASE REASCN:

DEALER BAC:
DEALER NAME:
DEALER ADDREBS: , ,
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CONTACT: .
FHONE MNUMEER: FAX NUOMBER:
PRODTICT CODE: BODY TYRE:

TRIM:
ENGINE TYEE: TRANSMISSION:

VEHICLE DRIVEARELE:
WITEAGE @ BUY-BACK: 0 ERC WARRANTY DATE)
MERP: . HADA: O

SALRS TAX:
DEPRECIATION:
UPERADE :
AFTERMAREET :
LEASE TERM:
DAMAGE :
OTHER :
BRANCH : HAME:
AOCDUNT MUMERER:
INTEREET BATE: INTEREST EBAID:

DEALER BUYOUT:
ACCOUNT RALANCE:

LRGAL: LEGAL TYDPE:

LEIN LAW:
DREALRER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAYOFF:

TITLE BREAND:

REPLACEMENT VIN:

LA b L)) l"I"I'I"I'***i*iiiiiiiiii'****mﬂILY m‘mi AR R R ERL SRR R L FT L EY TR R L T T 2 L 2 L T}

NIMBBR OF INJORIES: 0

.l:ms:

NAME : LOCATION:
ACDRESS: |,

CTTY/STATE: |,

PHONE NUMEER:

SEATING POSITION: RESTRAINT:
TYPE OF INJLURY:
TREATED: IF B0, WHERE:

LA LR LTS L T T Ehkkkkkhhhh kb bk hBTH INFORMATION* ** %kt h kA kbt A Ak A AR AR AR REXRANKARA

EXTERNMAL CASE NUMBER ; DATE:

TITLE NAMES:

BUSTNESE : % BUSINESS: O
ACCIDENT: CATE F AOCIDENT:
CESCRIPTION OF DAMALE:

MIRCHASE/LEBASE: © OATE OF PORCHASE/LEABE:
MILERGE AT PURCHASE: 0O PORCHASE/LEASE AN:

DOES OWHER HAVE POSESEION OF VEMICLE,
RESOLUTION SOUGCHT:

HARAR .."*! EREA AT N RN R ER N HBRE cmTAET ITNFCRMAETION  re bk bk ek r ATy hhddddrdr b driydirdhn

HAME : COMNTACT NUMBER: 1
OMPANTY = CONTACT TYPE:
CONTACT PHCNE:
ADDRESE:



Febmery 7, 2002

Alln, TX [
Request: COG062247

We are sorry you continue to be dissatisfied with the decision made concorning your 2000
Chevrolet Corvette. We know you are sincere in the pogition you have taken, amd hope you also
understand our paint of view.

General Motors, through the Better Busineas Burean (BBB) Autoline, provides a service of
mediation/arbitration for its customers regarding the new vehicle warranty. General Motors has
committed itself to accept and abide by decisions made in this arbitretion process.

The BBB Autoline is available {o you at no ¢oat. In certain circumstances, you may be required
to use the BBB Autoline prior to participation in other resolution methods. This program ig
discussed in your vehicle's “Warmanty and Qwner Azsist:amce Information Booklet.”

Please call tho Estter Business Bureau at 1-800-955-5100 to utilize this service. They will
provide you with full details of the program.

Thank you for the opportunity to review thia matter,

Sincerely,

Alice Collins
Customer Relationshipy Mmnager

MNDOOL-A/Kj




December 28, 2001

Alien, TX [
Requesr: C06062247
Dear

‘We would lixe to discuss your recent concerns regarding your 2000 Chevrolet Corvetts, which
we have been unsucceasful in our attempts to contact you.

To help us review your request in a timely mannet, please contect our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.
Eastern Time. Pleaso refer to your requeat number above and any of our Custosner Relationship

Meanegers will be happy to assiat you.
Sincerely,

Rebecca Willey
Customsar Relationship Manager

RS0006-P/k1d




TECHNICAL ASSISTANCE SYSTEM
*%+ GM RESTRICTED *+*

Caxe No: 5058528 VIN Number: 1GTYYI2(515113303
Dats Opened: 202001 Modul Year: 2001

Dats Clozed: 1011772001 Series: Convetto

Dealer Cotds: BO9Ioz Mileage: 3101

Address; HIGGINS CHEV CO INC IRONTON Stote: oH

Dealer Fhone

SYMPTOM ABSTRACT-—- STEERING STEERING COLUMN LOCKED ACOD265
AESOLUTION ABBTHACT- 8TEER LOCK PART RPL

UGG CODE {==—em=-

UCC-1 DESCRIPFTION— STEERING

UCC COOE 2----——-

UCC-2 DESCRIPTION—

UGt CODE 3-——

UCC-3 DESCRIPTION--

08/20/2001 08:03:28 SBD TEMFI.ATE - ACAT

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_{Y/M) I8 THE VEHIGLE IN THE DEALERSHIP

_N_ (YN} 18 THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESSORIES
_Y_{Y/N) CAN COMPLAINT BE DUPLICATED

NA__ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (YN} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(Y/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_ (¥/N) BULLETIN CR Pl SEARCH PERFORMED

_Y_ (Y/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_ (Y/N) ARE THERE ANY DTC'S

_N_ (Y/N) HAVE ANY REPAIRS BEEN MADE QR PARTS REPLACED

020/2001 09:03:29 HISTORY - ROAT

CUSTOMER STATES SERVICE COLUMN LOCK AND STEERING COLUMN IS LOCKED.

TECH REMOVE LOCK RELAY AND SYGTEM STARTED TO OPERATE.

ADVISED CORRECTION/RECOMMENDATION: THE TECH SHOUNLD FIRST BE ADVISED TO
FOLLOW THE PROCEDURES OUTLINED IN APPLICABLE YB GERVICE INFORMATION.
ADDITICNAL DIAGNOSTICS STEPS ARE AS FOLLOWE:

EA02-031 1 GM22C Page of2




1. CHECK BOTH 'A’ FILLAR GROUNDS G201 & G202,
2, CONNECT A TECH H 3 CHECK THE IGNITION KEY INPUT/OUTPUT STATUS (WIGGLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (87 & 88) DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/O THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHEGKING KEY
STATUS ON TECH Il. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEARA IT GUT OF FAIL ENABLE MODE.
3. CHECK THE MaNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.
4. CHEGK THE GOLUMN LOCK RELAY LOGATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTCR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY IS FUNGTIONING.

IF THE ABOVE DIAGNOCSTICS INDICATE EVERYTHING IS OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM.

161 7/2001 07:69:15 MILLER - REFLAGED LOCK ACTUATOR.

CASE CLOSED.

EA02-631 f GM22C

Fape 10f1




TECHNICAL ASSISTANCE SYSTEM

##% GM RESTRICTED #*+
Cate No: 5756128 VIN Numbur: 1Q1YY32Q515190821
Dats Opraad: 7232002 Modal Tagr: 2001
Date Clossd: Sarigs: Corvetiy
Dealer Cods: B26549 MRsage: 7195
Addrars: JACK WILEON CHEVROLESAINT AUGUSTI Keote: =3
Dealer Phone:
SYMPTOM ABSTRACT---- LOCK ETEERING INT STEERING COLUMN WON'T UNLOC
RESOLUTION ABBTRACT-
UCT CODE 1w
UGC-1 DESCRIPTION~ STEERING
UCC CODE 2———m-
UCC-2 DESCRIFTION--
UCC CODE 3-=+mmm
UGC-3 DESCRIPTION—

07/23/2002 10:10:41 SBD TEMPLATE - LEBENGOOD
STRATEQY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE SBAME CONDITION

1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITICN

N_ ¥ /N IS THE YEHICLE MODIFIEDMNON-PRODLUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIFST, LAST, AND POSITION) TECH TONY THIBAULT

CUSTOMER CONCERN - STEERING COLUMN WON'T UNLOCK

DEALER COMMENTSDIAGNOSIS -(DTC'S, PARTE, REPAIRS, DUPLICATED, S1 SEARCH,
COMPARE TO LIKE VEHICLEY)

NO OTC'S. TECH UNABLE TO YERIFY CONDITION. STEERING COLUMN WOULD NOT
UNLOCK 1X. -

TAG RECOMMENDATION -
AEC: TECH ATTEMPT TO DUPLICATE. MONITOR THE KEY IN & KEY OUT STATUS.

TECH TO ADVISE.
07/23/2002 10:10:41 HISTORY - LEIBENGOOD

EA02.031  GM22C PageIcf2




084772002 10:38:57 MEYERS - DEALER SURVEY WAS PERFORMED

EAG3-031 / oM22C Page i nf2




417449

PROE:
G REETRICTED

Ch8E HUMBER: 1l-48415616 YIN; 1G1¥Y330525122066
DATE 11/12/02 MODEL
DATE 11721702 SERIES CORVETTE
SOTRCE : W/AYRE MILEAGR
cusromzx: |
ADDREBS ;
HOME DHONE: ETATE : UK,
BYJS. PHOWE:
CENERAL MOTORE CORPORATION
CHEVROLETMT PIVIBION
M BEEEBETRICTERD
corcons |
ADDRESSE: ‘ .
HOME PHOKE:
CASE WUMBER: 1-43615£18 VIH: 101Y¥3I20525122066
MODEL YEAR:
DATE QFENED: 2002-11-12 SERIES: Corvette
DATE CLOEED: 2002-11-Z1 MILERGE:
BCTRCE ! Phona DELIVERY DATE:
BRC TYDE: H/AYex DEALER WAME: Ed Bosarth Chevrclet Company, Inc.

BRC PARENT:

DEALER ADDRESB:2001 E Havana, Aurors 00, 80034-1013,U00A

AXRARAANS DR R ARk kv R AR TR AT GENERAY CASE INFORMATIONE kb kbakmhwdrrrewdrd bt e qras ey sy

M4l Column / Igmition Lock / Parta

0 REPAIR RTTEMPT (S)

AR Rk kb kb bk kbbb h bk k kR A NORE HISTORY AN A AR kA h ke ek ek A r A rw Ty

Battery dead/pteering lock'd; ; 2002-11-12

2042-11-12

rm called dlr; ; 2002-11-12

20032-11-341

Sarvice RAegquept hae been Cloged Satiafied.; ; 2002-11-21

AREEAEARERRRAAAAR RN T RN E AT AR AN AN e NP DPAR THFORMATION S w kb kd dd b Wb ¥ b U b hd kA ddd bbb bbb bbb

INCIDENT DRTE:
INCIDENT LOCRTION:

DRIVER MAME:
[CRIVER DISARILITY:

INCIDENT TIME:

DRTVER A




GM RESTERICTED

ONRER DEECRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

PILICE REPORT: RCAL CONDITION: ROAD BURFACKE 1
NUMBER OF PEOPLE: ROOY . THJURY:
INJURIES::

WAE RNCOTEER VEHICLE INVOLVED:
HUMBER OF VEHICLES: 0

PROPERTY DRMRUE:

WAS VEHICLE INSURED: INSURANCE COMPANY NAME:
IHSURANCE COMPENY BADLRESS:
AAENT MAME.
AGENT IHONE NUMBER:

MORE THFORMATICN:

MATRTENANCE LOGCATION)

CURRENT IACATION OF VEHICLE:

HOTIFY HAME:

HWiE VEHICLE IFSPECTED: INSPECTCRS WAME: INSPECTICHN DATE:
MILEAGE AT INSEPECTION:
HWHERE WAS INBPECTION DONME:

WAS VERICLE ROAD TESTED:
RCAD TEST DESCEIPTICH:
ROAD TEST RRESULT:

COMP INSPECTED:
THVESTIGATIVE SEUMMARY :

PAR BTATUS:
AEANAATAA T A A r e e e TR AR AN A RANAANNRA R DR THRORMATT O r e e e e e R N X RN XN NN A h ok dedededededde e dr i e

S0URCE: TRANSACTION:
REQUEST TYPE:
REFURCHRSE RERSOM:

DEALER BAl:
LEALER HMAME.
DEARLER ALDRESS: , ,
CONTACT: ,
FHONE HUMBER : FAX NUMBER1
PRODDOCT COOE: BODY TYPE:
TRIM:
ENGINE TYPE: TRANSMTIEETON :
VEHICLE DRIVERBLE,
MILBAGE @& BUY-BACK: BRC HARRANTY DATE:
MERP: RAOA: O
HSALES TaAX:
DEFRECIATION:
TPERADE :
AFTERMARKET -
LEASE THRM:




PRGE;
aM REETRICTED
CTHER :
HRANTH: NAME |
ACCOUNT HUMBER:
INTEREET ERATE: INTEREST PAID:

DEALER BITYOUT :
ACCOUNT BALANCE:

LEGRI.1 LEGAL TYPE:
. LEMOR LAW:
DEALER ADMINTSTRATION : VEHICLE DESTIHATION:
RELEASE LIEN PAYOFF: '

TITLE BRAND:
REPLACEMENT VIN:

hhkkkkkdb ket v ARG bbb T EEOOTLY THJURY ™% ddddr e v bk kA AR Rk kR kwn

NUMBER OF INJURIES: [
COMMENTS :

HAME : LOCATION
ADDEESS: ,

CITY/BTATE: ,

EFHONE KNUMBER:

EBATIRG POBITION: REBTRERINT:

TYPE OF INJURY:

TREATED | IF 50, WHERB:

FTRATEIAXNISXRN TR TR bbb bbb v e v 22X ANADRE INFORMATIOR S hkhvnad kb kb dhdhhhd b b rawnd s ey kb dh

RXTERKAL CASE NUMEEE; DATE:

TITLE HAMES:

EUBTNESS: % BUSINESS: D

ARCCTDENT ! DATE OF ACCIDENT:
DEECRIFTION OF DAMAGHE:

PURCHASE/LEREE: D CATE OF FURCHABE/LEASE:
MNILHBROR AT PURCHASE: O PURCHASE/LEASE AS:

OB QXNER HAVE POSESEION OF VEHICLE:
RHEQLUTION BSOQUGHT:

REANARAARA R b h bbb bbb hkd AR ARRD CONTACT IHNFORMAT I ON T o v huh bk kA Ak A A AT T TR R e N NN

HAME ¢ CONTACT HUMHER: r
COMPANY 1 ONTACT TYFR:

CONTACT PHOME:
ACCREES -

3




