EA02-031

GM
10-27-03 LETTER
TO ODI FROM GM

ATTACHMENT 4F
BOOK 19 OF 22
PART 2 OF 3



TECHNICAL ASSISTANCE SYSTEM

% GM RESTRICTED »**
Cosr No: 3753455 VIN Nuwmber: 1GTYY32G1YSI0Z2TS
Date Opsnsd: 2172000 Muodel Year: 2000
Dty Closed: 221200} Serier: Convetlo
Denlay Codd: Bo231r Milsage: 4533
Addrers: SULLIVAN CHEVROLET IROSELLE PARK  suns. A

SYMPTOM ABSTRACT-— COLUMN LOCK STEERING COLUMN WONT UNLOCK
REBOLUTION ABSTRACT- STEERING COLUMN TELESCOPIC ACTUATCR - RPL
UCE CODE e

UCC-1 DESCRIPTION— STEERING

UCC CODE 2=---=—

UCC-2 DESCRIFTION~

UCC CODE 3—-—--

UCC-3 DESCRIPTION—

02/17/2000 14:64:08 58D TEMPLATE - RADZIOCH
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SBAME CONDITION

_Y_ (Y/N) IS THE VEHICLE IN THE DEALERSHIP

_N_ (YN} 1S THE VEHICLE MODIFIECYNON-PRODUCTION ACCESSORIES (IF YES

LIST)

_Y_ {¥A)} CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETG.}

_NA_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTIGAL VEHICLE

_N_ (N} GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_{¥MN) SM SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y__ (Y/N) BULLETIN OR Pt SEARCH PERFORMED:

_N_ (YMN) IS THE CUSTOMER CONGERN THE SAME AS SYMPTOM DESGRIPTION {IF NO
HET)

_N_ (¥/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_Y_ (Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

02/17/2000 14:54:00 HISTORY - RADZIOCH

DEALER STATES GAR TOWED IN WITH COLUMN LOCKED AND WON'T UNLOGK, TECH
STATES WITH TECH2 CAN'T 8EE THE IGNITION LOCK DISPLAY CHANGES WITH KEY IN
OR OUIT. '

ADVISED TECH TQ CHECK THE WIRES RUNNING TO THE LGﬁK CLY IF GOOD REPLACE

KEA02-831 J GM22(C Pope 2042




THE IGNITION LOCH

02/21/2000 11:38:33 DAVIE - BOB CLAIMS HE REPLACE THE
IGNITION LOCK CYLINDER AND STILL HAD THE CONCERN AND THEN REPLACGED THE
IGNITION RELAY TO GORRECT THE CONCHTION....ERIC...X4077T7

EAO2-931 1 GM22C Fape2of2




DIV: CHEVROLET CASE 990579580

¥R/MDL: Z000/CORVETTE

Bans Caps Informacion

. } 13990579580
Page 1 0f 5

TYPE: O-OENERRL
NAME: BRDWN & BROWN CHEVROLET, TN,

o I
ANDREY

CITY: PHOENIX
VIN: 1601¥Y3241Y5104B459
REAP DHALER: DDDDD
MILEARGR: 1007
YEAR/MODEL: 3000/CORVETTE

CAEE TYFE
OPEN DATE :
REOPEMED: N

LAST ACTIVITY DATE: 1i/1B/19%9
CLOOAE DATE: 11/18/1999

G-GENERAT
t1/1a/1333

STATE: AZ z1r: I
DELIVERY DATE: 10/04/199%9

C2ORPORATE CASE #:

BTATUH:
CRIG OPEN DATE: 117181855

oy I

SCRAP DATE: 12/31/9999

LITIGATION/RETENTICH RECUIREMENT HOLDS:
LETTER 55-07%, BUFPLEMENTAL INFLATABLE RBETRNT
LETTER 55-0&, AUTO. TRANEMIESION DARX SYSTEM

CONTACT TYPER: OWNRER
CONTACT METHUD: T-TELEPHONE
ORIGIN TODE:

TARGET AREXA: SERV-SERVICE
SRTRCE CODRE )
LOCATICN: ALV
HARRANTY: I
REPAIR ORTER:
BAFETY CRHE: N
LEGAL PILE: ([¥/NW)
REIMBURBED OWNER :
WARRANTY CODE: I

(IN/0UT)

DEALER CONTACTED: N
CONTACTED DATE: 11718718585
DEALER CLOSED : 11/18/1999

RBQUASY CODES AND COMMENTS

CDE & CLOEE DRaC
Je3 0 ENGINE DORSN'T BTART
M40 D ETHERING WHRERL LOCHSA

OWNER DEMAND AMT: §50.00

RO DATE:
CUSTOMER SATISFACTION: D
ARRITRATION LETTER : (Y¥/H)
ARRITRATION OFPERER:  TRADEBOUT:

VERICLE BUYBACK:

DEALER HNUMBER: 39023
HAMEr BROWN & BROWN CHEVROLET, INC.
CITY: MESA BT: AZ




13990579580

Page 2 of 5
Cartificataa

. Ho Certificates Data avallable for this case.

Ganeral Commenta

COMMENT TYPE: C-CLOBE ENTERED DATE/TIME: 11/18/1999 00:00:01
AVM ADVISED INVCLVEMENT OF FIERLD ENGTHERER FDR
REFAIR IMFUT.
AVH ADVIEED INVOLVEMENT OF FIELD ENGINEEKR FOR
REBPAIR IMFUT.

COMMENT TYPE: G-OENERAL ENTERED DATE/TIME: 11/18/1993 17:08:51
AVH, LRONARD DEPREZ CALLED TO CREATE FILE CONCERNIRG CDUBTOMER. HTATEA
CUSTOMER'E CONCBRHE INVOLVE A BTEERING WHEEL THAT LOCKS RWD THE BEWIINE
IXEE HOT START. STATES THE CUSTOMER IS SEEKING A REFURCHASE OF THE
VEHICLE BECAUSE CUSTOMER'G PREEENT VEHICLE IB SAME EIND AE HIE LAST
VEHICLE, AND CUSTUMER IB EXPERIENCING SIMILAR PROBLEME WITH THR
PRESENT VEHICLE AS ME DID WITH THE LAST ONHE. AVM STATES THAT HE TRYED
™0 EXPLAIN TO CUBSTOMER THAT ROT ALL CORVEITE ARE LIEE THIS, HOWEVER
THE SUSTOMER FEELY DIFFERENTLY, ARD HAS CONTACTHPR THE HEE FOR SREKING
REPURCHAERE OF VBHICLH. AVM STATES THAT HE FEELE THERE L[2 NOT HENOUOH
YRT TO CONSIDER A HARPURCHASE. AVM STATES T8 GETTING FIRLD ENOINERER
INVOLYVED IN ORDER TO WORK WITH CUSTOMER TO REPAIR VEHICLE. AVM ATATES
THAT CUSTOMER TRADED IN THE FRIOR CORVETT, WITH 22,000 FOR PREEENT ONE

SINCE CUSTOMER IS CONTACTING BBE.

OON''T FROM PRIOR COMMENTS:

CEM ADVIEED WOULD CREATE PILE FOR AVM, AND CALL BACK WITH PILE
NUMEER. KEN SINPBON/TAMBA

.ﬁ-"lﬂll I5 SEEXING TC HAVE THIS CASE DOCUMENTHED FOR PFUTURE REFERENCE,

CONMENT TYPE: B-GENERAL ENTERED DATE/TIME: 12Z/20/199% 11:07:42
ADR CRM REECEIVED FILE FROCM BEB STATING CUETOMER SEEXE REPURCHASE DUE
TO STEERING WHEEL LOCKS UP. CEM IE WORKING ON CASE.

THREEMAI DANG RDR/TAMPA

COMMENT TYPE: Q-OEMERAL ENTERHED DATH/TIME: 0270372000 15:23:20
CRM IB CILOSINI CASE. COHM WAS UEARLE TO COMTACT CUSTOMER. CUSTOMER WAE
ALREADY DENIED BY AVM, LEONARD DRPREX. BEB HAS CLOERID. CRM WILL CLOSE
CASE DUE TO CUATOMER HAS HAS ONLY ONE REPAIR ATTEMDT.

DECISION- NO REPURCHASER

JUATIFICATION- ONLY CME REPAIR ATTEMPT HRE BEEN MADE
DECIAION MAXER- BRB RNT CBRM

FOLLOW UP- MO

THANHMAI DANG/ADR/TAMPA  EXT...S5H4E6

CONMNENT TYPR: 3-3EMERAL ENTERED DATE/TIME: 02/07/1000 16:28:448
CORE DOCH#ODDIODG28 RE'CP 1 LETTER,2 COFIES OF GM GUODNRENCH INVE#C32072
POR $2%8.50 { %180 FOR PART - 54.50 FOR LABOR] THIS REIM WAS DEHIED BY
AVM 2-03-90. THERE 15 NOTHING ELEE TO DO WITH THIS CAAE...........00n
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aM 1241

Ro GM 1241 Data availaklm for thig case.
aM 1241 A

Ho @M 1Z41A Data avallable for this case.
aM 1241 D

No, OM 12410 Data avallabkle for thie came=.
M 1341 X

Nc M 1241X Data avallable for thie came.
Reinbursementn

Mo Reimburmement Data avallable for rhia case.
arbitration / Mediation

¥No Arbitration / mediation Data avallable for thie

Cant.

13950379530
Page 3 of 3




13900570580

Page 4 of 5
Product Liability j Braeach

No Product ILiabllity / Breach Data available for this case.
.Relntad Documente

No Related Documenta Data avallable for thia case.

Parties Involved

TYER:

HAME ;

COMPANY |

ADDREHS :

CITY: PHOENIX ETATE: AZ zir; [
AGR: 00D HOME FHONE:

pustiegd pHoNE: GGG =xrevtIion:

IRDEMNIFICATEON DECISION: DATE::

INDEMNIPICATION REGUEST: 0 DATE




13900579530

Tagt S5of5
Injursd Partiasn

Wo Injured Party Data avallable for thie casa.
Repurchaas
Ho Repurchasa Data avallable for thie case.
DMAL Corrsapondsnce

Ho DMpC Corregpondence Data avallable for thim case.




TECHNICAL ASSISTANCE SYSTEM

#++ GM RESTRICTED ***
Cuse No: s7073M VIN Number: 131YYI2Q1Y5105029
Date Qpened: BIR2003 Model Year: 2000
Dats Clored: : Seriss: Corvetle
Deatler Cody: BISES Mm‘. 13000
Address: SUBURBAN CHEVROLET CEDEN PRAIRIE  grwe: N

SYMPTOM ABSTRACT-—- CAMPAIGN COLUMN LOCK STEERING WHEEL 1S LOCKED
RESOLUTION ABSTRALCT-

UCC CONE | =meemmn

UCG-1 DEBCRIPTION-— STEERING

ucc CODE2—--

UCC-2 DESCRIFTION—

Ucc CODE 3———

uUccC-3 DESCRIPTION-—

0BM8/2003 11:50:80 SBD TEMPLATE - STRETLIEN
STRATEGY BASED DIAGNOJTICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-4_ NUMBER OF DAYS VEHICLE IN DEALER3HIP FOR SAME GONDITION
-N_Y/N I8 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCEESORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) GARY STEPKA TECH
CUSTOMER CONCERN - STEERING WHEEL IS LOCKED

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, Bl SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES, COLUMN LOCK HAS POWER, BCM WORKING, VISS SHOWS CAMPAIGN
CLOBED.

TAGC RECOMMENDATION - TAC ADVISED TECH STEERING WHEEL 3HOULD NCGT LOCK
AFTER CAMPAIGN IF VEHICLE HAS A AUTOMATIC TRANS, WHICH IT DOES.

TAC ADVISED TECH TO HAVE SERVICE MANAGER CONTACT ASM AND ADVISE CAMPAIGN
IS CLOSED, BUT COLUMN STILL LOCKS, MUST PERFORM CAMPAIGN 01044A ON

VEHICLE.

DA/18/2003 11:60:30 HISTORY - STRETLIEN

EAO2-031 } GM22C Puge 10y}




PAGE:
&M REESTRICTED
.cas:a: HUMBER: 1-3211B31Z VIN: 1g1r¥3231Y5109447
OATE 08/11/02 MOLEL 2000
DATE 10/01/02 SERIES CORVETTE
BOURCE : ¥/RAYRS MILBEAGE 41300,
CLSTOMER :
ADDRESS:
HOME FPHONE : BTATE: on
BOZ2. FHONE:
GENMERAL HNOTORE CORPORATION
CHEVROLET DIVIABRION
K RESTRICTED
CUSTOMER :
ADDRESS: '
HOME PHONE :
CASE NWUMBEER: 1-32138312 VIM 101YYIZQLYE108447
MODEL YERAR: 2000

DATE OPEHNEQR: 2002-09-11 BERTES: Corvette
DATE CLOSED: 2002-10-01 MILEAGE: 41300, 00D00DD
S5OURCE : Fhone DELIVERY DATE:
BRI TYPE: N/AYea DEALER MAME Mullahey Chevrolat, Inc.
BRC PARENT: DEALER AUDREAA:500 W Commonwealth Ave, Fullerten,OA,928312-
17325,0BA

whwdkkkkbkkkbhhertkkk Ak kAN A AWIENERAL CASE THFORMAT TR S & kb b ik b ok de o b d A

¥4l Column / Igniticn Lock / Parts
0 RERPAIR ATTEMET (5} Fo Symptom Iodicated

FhR kb bk A AAN R P TSR FEVVRORE HTATORY T r vk kb kb b kv e v Ak A PP A FHNANRAN AN ARN

locked steering columm;: ; 2002-09-12
2002-08-11

spoke with Tina in sexvice; ; 2002-09-12
2002-059-11

svc mor called back; ; F002-09-12
2002-09-11

adviped af avm call will ecall cuat back on friday; ; 2002-09-12
2002 -03-12

called sve mgr to adviee of additicnal info; ; 3002-09-132

.EUUE-UB-IE
} 2002-08-12

callad gve mgr to adviese of info;




PAOGE :
d M RESETRICTERD

2002-09-12

.1eft meggage for avm Andrew Fegan ncder B0509 mailbox: 58725; ; 2002-409-12
Z002-05-16

AVM Andrew Fegan returned call; ; 2402-09-16
2002-05-18

follow up; ; 2002-09-18
2002-09-1H

apoke with Bret svc mgr; ; 2002-05-18
2002-09-18

called cuat at home; ; 32002-05-14
2002-09-1B

callaed cugt at buginasee phens: : 2002-08-18
2002-10-01

fellow up; ; 2003-10-C1
2002-140-01

S8exvice Request has been Clossd Satisfled.; ; 2002-10-01

R U R AR AR E AR RN NSRS *EAR TNPORMATION**hddhb kb h bbb hh kb hddddddddedddddid

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATICH:
DRYVER WAME : CRIVER AOE:

DRIVER DIEABTILITY:

OWNER DEECRIPTION:

ALLEBOED DEFECTIVE COMPONENT:

INCTEENT RESULT:

POLTICE REPORT: ROAD SONDITION: ROAD SURFACE)
NUMBER OF PEOPLE: BODY TRJIURY :
INJURTEE:

WAS AHOTHER VEHICLE INVOLVED
HUMBER OF VEHICLES3: D

PROPERTY DAMAGE :

WAE VEHICLE INSUREL: THSURRANCE COMPANY NAME:
INSURANCE COMPANY ADDREAOSA :
RGENT NAME:
AJENT PHACHE MUMEER.

MORE INFCRMATIONM:

MAINTENANCE LOCATION:

CURRENT LOCATION QF VEHICLE:
IFY MAME:




PAGE]
i REBTRICTED

WAS VBEHICLE INSFECTED : INSPECTORS NAME: INSPECTICH LATE:
MILERGR AT INAFECTICH:
WHERE WAS INSPECTICH DONE:

WAS VERHICLE RCAD TEATED:
ROAD TEEST DESCRIDTICNM:
ROAD TEET RESULT:

COMP IREPECTED
INVESTIGATIVE ESUMMARY )
FAR 2TATIS:

FkdkkkdhhdA AR EAA R AR b h kb bk bRk k kN R DRAR THECRIAT TN o b dede O dp e e e dedecdn e Sode 0 e e 0n e e 0 o o e e e o i e e e e ol

SURCE - TRANSACTION

REQUEST TYPE:
REPURCHAERE REASON:

DHEALER BAC)
DEATLER HAME:
DEALER ADDRESES: , ,

CONTACT: ,
FIKNE HUMBER : FAX NUMEER:
PRODUCT CODE: BODY TYFE:
TRIN:
ERGINE TYPE: TRANAMISESION:
VEHICLE DRIVERBLE !
MILEACGE @& BUY-BACK: O BRC WARRANTY DATE:
MBRE) HADAR: 0
GALES TRX:
DEPRECIATION
TPARALE 1
AFTERMARNET :
LEASE THRM1i
DAMALE 1
OTHER :
BERANCH: HANE :
ACCOUNT HUMBER:
INTEREST RATH): INTERBAT EBAIL:

DRALER BUNMOUT

LBGAL: LEOAL TYPR:

LEMON LAW
DEALER ADMINISTRATION: VERICLE DESTIMATION:
RELERAR : LIEN PRYOFF:

TITLR BRAMND:

REPLACHMENT VIN:
Ak d kbbb A AR ARk P SRODTILY IMRTURYTA AR kb kv kb kb h ko kbbb hhdd kb bbbk

NMBEER OF INJURIES: O
COMMENTA 1

NAME - LOCATION:
BDDRESH: ,

CITY/STATE: ,

PHONE HUMBER:

SBEATING POSITICH: EEOTRAINT:

TYPR OF INJURY:




PAGE 1
M RESTEICTETLD

TREATED : IF 50, WHERE:

bk ARk kNN kdk b a AR THFORMATTON AV T T d o wd & Mo dedhde A s sk e s sk e e e e e il

EXTERHAL CASE NUMBER: DATE:;

TITLE HAMES:

BUSINERS: k& BUSINEEE: ©

ACCIDENT : DATE OF ADCIDENT:
DEACRIPTION OF DAMAGE:

PURCHABE/LEASK: € DATE OF PURCHASE/LEASE:
MILEAGE AT FURCHASE: 0 PURCHARSE/LERAE AS:

DDES OWNER HAVE POSESSICN OF VEHICLE:
RESCLUTION S0UGHT:

HEERR Rk kR R bbbk bbb bk PRRED CONTADT INFORMATTOR®* &4 dxnhdd kR dd ik bbb bk ddhdd gy ks

WAME : CONTACT NUMBER - 1
COMPAINTY : CONTACT TYRE:

CONTACT PHOME.
ADDREES




CUFTOMEBR
ALDRREE !

HOME PHCME:
CASE NUMEER:

DATE CPENED:
DATE CLOSED:
SCURCE c

HREC TYDE:
HRC DARENT ¢

GEN

05078308

2001 -07-26
2001-08-0&
Fhone

Ro

ER
CH

05078308

Page 1 of 4
L BOTOERS CORPORATION
YVEOLET DIVIABSBION
g m RESTRICTED
GRAND BLANC r
w
VIN: 101YYi3aGlY5116137
MODET, YEBHR: 2000
EERIES: CORVETTE CONVERTIHLE
MILBAOR : 40000

DRLIVERY DATE:
DEALER NAME: URKA AUTO CRENTER INC
DEALER ADDRESE:3736 W UF 10, ,TUNINGTON MY, 459431 ,USA

AR R AR AR TSk hb kbbb b b r v OENERAL CASE INFORMATION*"*srdadddudddddninddrtddrddrrd

Mal Ateering Column/Lock/attaching Parte Broken
0 REFAIR ATTEMPT{S)

#01044

813 Reimburesment Radquaatad

0 REPAIR ATTEMPT{S)

Vehlcla operation or dealgn

IHATRUCTIORA TO CRM:
*Plnpoint / underatand concern

* Datarmine Customerm expectation

* Yalidats faatura-ia on vehlale

* Review ownera manual with cwoer - [[Ownmre Manuals RUN
C:\FProgra-1\Plual\Microa~1\Iexplore.exs http:\\caraweb\webinowledge]l. Click the Product

Center Tab

cust peeks repair steering column, campaigm

Cuptomer Satiesfacticn
RENTAL

« Raview ppeclflc moluticna [ [SPECIFIC SOLUTIONS RUN £:\Progra-l1\Flus|‘\Micros-1\Iexplore.sxe
http://carsweb/common/FreductCenter /deneral Info/ contant /CHC/ Solut ionsByConponentCods_Corepal

nt.html]

¥ VYalidate with dealership

1f necsasary

* Ooordinate with dealership to compare with ancther vshicle if necessary
# Srhadule a follow up 1f issue is not repolvead during call

Vehicle operation or demsign

W ol I o ol i ol ol e i e e e e e e el ORI HIEm‘r***ttqtttt-i (PR IR ERE SRR N 202 Y] )

cuat smtates D0 corvette, steering wheel column lock, 300 milas from homs, local Alr took in
cn flatbed to uraka. gve mgr states ta cuet part cceing today. cust celld B14-287-0106.
cust pesks reimburasment of towing expsness, rentsl veh, cost of having to drive to dlr to

plck up.

crm contacted gve adviacr, rich, {svc wgr, tom earka on vacation untill next wk) don holnes
parte mgr statag no apac aa is cl part (in stock). rich states part Gue in today or
tommorrow ups out of philly, pa. rick states dlrehp towed veh at dlrshp expense, cIm
adveles rich muet get verbal approval from svc mgr on rental roimbursement, leaves tm
volecemallbox # for eve to call in w/ verbel.

cxm adveles cust unabkle to reach svc mgr, veh part to arrive within 2 daye, and unable to
get verbal approval fro renatl approval, however wrnty roadside assistance guidelines are

53D per day up to 5 dayse.

crm advales custr should keep all reaeipts and that crm will

contact as soon am any updated info ia availabla or friday at betwsen..cont...; 4; 365013370

2001-07-25




Page 2 of 4

cont...

10-12cat.

rick railley/atxfcarms; 0; 365023390
.30ﬂ1-ﬂ7-27

crm contacted dlrehp, epoke wf rich, ave mgr atill om vacation untill monday, crm adviged
will ¢all back for gve mgr then imen) .

rick ralley/atx/carsa; 0; 365100104

2001-97-30

cIm attempted to gontact sve wgr, busy unable to get on phons, wlll try again later.
rick ralley/facx/eara; §; 355367075
2001-07-20

¢Im attemptad to contact cuat, NG anBwar.
rick ralleyfatxfcara; 0; 365379525
2ppl-0B-01

cxm contacted pve mgr, stated no problem on rental veh, but that cust has picked up veh and
did not present and roceipts for same.

cxm contacted ¢upk voige mall, 1Pt mag that if cumt has any rental receipts to present to
dlr ave mgr for reimbursement.rick ralley/atx/cars; 0; 365540513

2001 -08-01

€047 STATED HE EAD HIS VEH TOWED TO UBRKA AUTO CN 7/22/01. THE STEERINC WHEEL COLUMN LOCKED
OPF. COET HAD THE CAMPAIGN WORE FERFORMED. CUST SEEKING REIMB. FOR RENTAL, HE STATED THE DLR
HAD RO RENTALE AT TIME. HE HAD TO RENT A VEH WHILE VEH WAS IN DLR WAITING FOR PART FOR 7
DAYE. CHUST STATED HE NENT THRU HIS BROTHER. HIE EROTHER RENTED HIM A VEH FOR 7 DAYE FOR §40
A DAY. CUTET STATED THERE IS NO RENTAL AOENCY AROUND THE DLPR AND HE W8 NOT ARLE TO 4QET ONE,
AND THAT IH THE REAEON WHY HE RENTED FROM HIS BROTHER. HE SATD THERE IS MO RECTEPT, OR
.Em& TC PROVE A PAYMENT. CDET REQURSTED FOR CRM TO CALL HIM BACK ON CELL APTER DOIRG
EESEARCH. CRM WILL DO E0. SAMANTHA XNEPPER PDX CAC: 0; 36555134l
a001-98-¢1

CRM CONSULTED W/ TH ON CASE. THM STATED WE WILL WOT BE ABLE TC REIMB THE CUST IF HE DID NOT
BENT A VEH FROM A RENTAL ASENCY. SAMANTHA RMEPPER PDX CAC; 0 365552032
2001-08-01

CRM CALLED URHA CHEV 231 845 6192. CORN SDOKE W/ OSVC MAR TOM URFA. CRM INPCRMED HIM THE
UPDATED INPC FROM CUST. THE CDAT DID NOT RENT A VEH FROM A RENTAL AGENCY, HE RENTED A VEH
FROM HIS BRCTHER. TOM ETATED, THEREFOR WE RRE ROT GQOTNG TO REIMR THR CUST ONRENTAL. THE CUST
WAE TOLD WHEN HE DROPFED OFF VEH~ THEY DON'T RENT VEHS FOR CUST- CUST WILL NEED T RENT A
VEH AND THEN OEEK REIMB. UP TO 530 A DAY. HRE STATED THEY ALWAYS REFER CUST TG 1 RENTAL
KRAENCIBS- QWIINE RND VANDERMAAGS. NO ASSIATANCE ON THIS I1ISSUR.EAMANTHA EREPFER FDX CAC; 0;
355552314

4001-88-a1

CRM CRLLED CUST OM CHLL 81¢ 287 0a0e. CRM INFORMED THE GNLY WAY CHEV WOULD REIME HIM FOR THR
EENTAL IF HE WENT THRU ONE OF THR RENTAL AJHNCIES. AND THERE ARE 2 AVAIL RENTAL AGENCIES IMN
THE DLRS AREA. CUST STATRD HR DID ABK BOTH ACGENCIES AT THAT TIME, BOTH HAD HONE AVAIL. HE
STATED HE HAD TO DRIVE HOME. CRM INFORMED CUST HE COULD HAVE RENTED A VEH AT HIS HOME ARBR
FROM A RENTAL AGENCY. OR CALL BACK THENEXT DAY AT THE OTHER TWO AOENCIES FOR A RENTAL.CUST
THANKED CFM AND STATED HE WILL TRY AROTHER ROUTE TO QET REIMB. POR THE RENTAL.**%#*CUST HAS
RO FROCF HE REEMTED A VEH FROM HROTHER** EAMANTHA YWEPPER PDX CAC; 0; 365554536

2001-08-06

CUST STATES HE WANTS TC QET REIMHURAED FOR RERTAL, CRM REARD FILE ROTES & ADVISED CUBT., A

DECISION HAS BEEN MADE, THERE IS NO REIMBUREEMENT AVAILABLE. COAT DEMANDED T9 HAVE CBM GIVE

BHYXM PERSCFAL CQFINTCH, REFBACADLY ASKING CRM " WHAT WOULD YOU DO?" CRM ADVSED CUSAT, TAN WOT &

WILL NOT VOICR FHRSOMAL OPINION, CUBT USED BROFANITY, CRM ADVISED CUST HOT TO USE PROFANITY,

dUET ASFED TO EFBAK TO SOMBONE HIGHER UP, CRM ADVIAED DECISICH HAS MADE *+** AS PER

FILRE, LAST CRM ROTEBy TM RA3 ADVIAED ON THIO ALRBADY+ A+« CUAT DIDCONMECTED CALL. CRM/PATTI
- BETMOR/PDR/CAD; 0O; 3659685425




IRCIDENT DATH:
INCIDENY LOCATION:

DRIVER NRME:
DRIVER DIBABILITY:

OWNER DESCRIPTIDN:

ALLEAQED DEFECTIVE COMPONWENT :

INCIDEMT RESULT:
POLICE REFPCRT:

, HUMBEER CF FECPLE: 0
INJURIES1

WAS ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLEH: O

PROPERTY DAMAGE:

¥WA8 VEHICLE INSURED:

MORE INFORMATION:

.HH.II'TBHAHC.'E LOCATION :
CURRENT LOCATION OF VEHICLE:
HOTIFY NHAME:

KWAS VEHICLE INSPECTIED:
MILEAGE AT INSPECTION:
WHERE WAD INOPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DESCRIPTION:
ROAD TEET REATLT:

COMP INBFECTED:
INVEATIGATIVE STMMARY :
FRR STATUS:

05078308
Page 3 of 4

kbbb A ARAAAAAATAE R R RN A A AT RO IHF“RH“TIUH*********i*iiiiiiiii*iikiiiiiiiiiiii

INCIDENT TIME:

DRIVEER AQE:

ROAD CONGITION: ROAD SURFACE:

BODY INJURY:

INEURANCE COMPANY WAME:
INAURANCE COMPANY ADDRESHE:
BORNT HAME:

AORNT PHONE NUMBER:

INOPECTORS NAME: INSPECTION DATE:

AR T AR TN RAanwnn A d A DAR THPORMATIONdd i iR ewar e rrrrrrrrrmbhiidddddddd

HOURCE :
REQUEST TYPE:
REPURCHASR RHABON

DEALER BAC:
DERLER WAME:
DEALER ADDRESS: ,
CONTAOT: |
PHONE HIMEER
PRODUCT CODE

.EHGIIE TYPE:

MILEROE @ BUY-BACK: D
MSRP:

DEFRECIATION:

TRANAACTION:

FAX NUMBEHR :

BODY TYXPE:

TRIM:
TRARNMISSTION:
VEHICLE DRIVEABLE
BRC WARRANTY DATH:
HADA:

OALES TAX:




URIBRADR 1
AFTERMARKEET ;

LEASE TEEM:
.mﬂk:

COTHER

BEANCH:

ACCOUNT NUMEER:
INTEEEST EATE:

MAJCOUNT BALAMCE:
LEGAL ;

DRALEBE ADMINISTEATICH :
RELEME:

REPLACEMENT VIN:

OS0TAI0R
Fage 4 of 4

INTEREST PAID:
DEALER BUYOUT :

LEZAL TYPE:

LEMON LAN:

VEHICLE DEETINATION:
LIEN PRYOFF:

TITLE BRAMD:

ARk R E RN R RN P RPODTILY IRTURY AN A A AR AN AN AR R AN AR AN E AT T

NUMBER OF INJURIES: O
COMMENRTES :

NAME

ADDRESS: ,
CITY/ETATE: ,
FHORE RUMEER
SEATING POSITION
TYDE OF INJURY:
TREATED ;

LOCATICH

REETRAINT:

IF 50, WHERE:

. ErkEEwR R AR ARk a kbbb kbbb b ADE THPORMATIONE S S anbb bk b nh bbb bt AR S AR S

EXTERRAL CASE HNDUMBER):
TITLE FAMEH :

BUBINEES :

ACCIDERT : .
DESCRIPTION OF DAMAGE:
PURCHREE/LERAE: 0
MILEMGE AT FURCHASE: O

DATE:

% BUHINEQGE: Q
DATE OF ACCIDERT:

DATE OF FUORCHASE/LEASE:
PURCHAESE/LEARE AS:

DOEE ONNER HAVE POHEESION OF VEHICLE:

REBOLUTION SCUGHT:

dkdkkbdkdd b kk kb kAT AT AT rr YRR CONTACT INFORMATTIONS*ddhadddkd kbbb bbhbbhbdrhhdtdbednn

NAME :
COMPANY :

ADDRESS !

CONTALCT NUOMBER @ 1
CONTACT TYDE:
CORTACT PHOWE:
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CENERAL MKOTORA CORPORATION
CHEVROLERT DIVISIDN
"I' a M REEBETRICTEDLD
CUATOMER :
ADDRESS: Jacksonrille
. [
HOME FPHONE:
CASE NUMBERR: 1-119175035 VIN: , 101¥¥33d1YR117276
MCDEL YEAR: 2000

DATE QPENELR: 2¢03-07-14 SERIES: Corrette
DATE CLOSEDR: 2003-97-1& MILEAGE: 39000.0000000
BOURCE : Phone DELIVERY DATE:
BRC TYPE! H/AYes DEALER WAME:  Arlington Chevrolek, Ipo
BR{ PARENT: DEALPR ADDRESE:B725 Avliagten BEwpy, Jackaonwville,PL,32211-
4112, 0U8A

dkkkkhkbd bbb bk kbdddk kb kdkdkdh kb d@ARNERAL CASE INFORMATION &dddddunaaaddddbnnnsddhdirnyns

Mil Columz / Igrltion Lock / Parte
0 REPATR ATTEMPT (4} Ingperative

AR T AT AN AN AN A AN E AR A AR R RN A EAA T AR YA#PORE HIATORY A A A A b ANk ke NN NS R bbb NNk de e e

Stearing; ; 2003-07-14%
.zﬂﬂl-ﬂ'?-l-l

Sve Mgr Dean; ; 2003-07-14
2903-07-14

Servica RPeaguegt has heaan Closed Dippatisfisd.; ; 2003-07-14
a993-07-15

SR ln Statusa of Clomed has been Re-Operned by LOCKETTE; ; 2003-07-15
2003 -07-15

raquesting to speak w/ ownlng CRM; ; 2003-0%-15
20031-07-15

pleare contact cust; ; 2003-07-15
2003-07-15

Ieckin Tomcern; ; 2003-07-15
28083-07-15

Bema in kound netes; ; 2803-D7-15
20031-D7-15

Service Requeat Gwnership has changed FROM: RODIESA TO: MANN; ; 2003-07-15
2003 -07-15

Steering conecexr; ; 2803-07-15
.2“03-0?-‘15

Policyy 5 2003-07-15
4003-07-15

81-1131754353; ; 2003-07-15




1-112175035

Prge 2 of 4
i003-07-15

Service Regqueat has been Closed Disgatigfiad.; ; 2003-D7-1%
.2&03-&1‘-15

Cuat; ;5 2003-07-15
2o0D3-07-16

1-119175035-between §-10am PT; ; 2003-07-15
2003-07-16

SR in Status of Closed has baan Ra-Opaned by RODIESE; ; 2003-07-1&
2003-D7-16

Servrice Requeagt has besan Cloaged Digeatiafiad.; ; Z0OD3-D7-16

AR AR AR AR R AR R AR AN AN AN AN e e DAR IHFORMATION Y bt i e sk s s e e b e e e A

THCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICN:

DRIVER HAME: DRIVER AOQEi
DRIVER DIEABILITY:

OWNER DEBCRIPTION:

ALLECED DEFEUCTIVE COMPONENT:

. INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACKE:
NIMERER OF FEQOFLE: BCDY INJURY:
INJDORIRE |

HAZ ANOTHER VEHICLE INVOLVED
FUMBER OF VEHICLEH: D

PROPERTY DAMAGE:

WAZ VEHICLE ITHEURED: INSURRNCE COMPANY NAME:
INSURRNCE COMPANY ADLRESS:
ROENT HAME:
ACENT FHORE NUMEER

MORE INFORMATION :

MAINTERANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTIFY HAME:

WAR VBEHICLE INSPBECTED: IMSPECTORS NAME: INAPECTION DATE:
HILEAGE AT INSFECTION:
WHERE WAR INSPECTICN DCHR:

WAB VEHICLE RQAD TESTED:
RORD TEET DEBCRIPTION:
RORD TEET RESULT:

COMP INEPECTED!:
INVESTIGATIVE SUMMARY:
PRR BTATUS:

TR A I A ARBAAR ARSI ANARS SRR REN NN NN NDAR TNPORMAT IO b d ot o e ol e o v o i il o ol e s s e o el e e e e o i e o

BOURCH 1 TRANEACTION 1
REQUEST TYPE:




1-119175035
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REFURCHASE REREON-

DERLER BAC:
.UEELER HAME @
CEALNE ADDREEE: , ,

CONTACT:
FRONE NUMHRER. FAXK HUMBER:
FRODUCT CODE« BODY TYPE:
TRIM:
BEMGATHE TYERR: TRANEMIEEION :
VEHIMLE DRIVEABLE
MILEAGE & BUY-BACK: O BRC WARBANTY DATE:
MERP: HaDA: O
SALES ThAX:
EBEVRECIATICN :
UPORADE:
AFTERMARKET
LAASE THRM:
DAMAGE:
OTHER :
BRARCH: NAME
ACCOUNT HUMBER :
INTEREST RATE: INTERRAT PAID:

DEARLER HUYOUT:
ACCOUNT BALARCE :

LEGAL« LBAAT, TYPR:
LEMON LAN:
CEALER ADMINISTRATION YERICLE DESTINATION:
RELEREER: LIEN PAYOPFPF:
TITLE BRAND:
. REFLACEMENT VIN:
Thrk Ak r NN N AR AR AT AR RN SN BODTILY INJURY rhddd bk kb b e e A AN AR R kbbb waw
HUMBER OF INJORIEE: 0O
COMMENTR :
NAME : LOCRTION -
ADDRREA: ,

CITY/GTATR: ,
PHONE NUMBER :

FRATING POSITION: RESTRAINT
TYPE OF IHNJURY:
TREATED IF B9, WHERE:

ARENNERUA R b AT T T TN AARNRANN S PATIR THFORMAT TR ok o o o e o oy e ol A AR A dedede daoh e e e

EXTERNAL TCABE NUMBER: DATE

TITLE HAMEE:

BUSINEEE ¢ ¥ BUSINESS: D
ACCIDENT, DATE OF ACCTOENT:
DEACRIFTION OF DAMASE:

PURCHASE/LEASE: O DATE QF mn}'ml:
MILERGE AT FURCHBREE: O PORCHAOE/LRABE AE:

INES CWNEE AAVE FOEESSION OF VEHICLE:
REBOLUTION BOUGHT:

. kb bbkdddb bk vk k¥ h kS RRC CONTACT INFORMATION S *aewruwr s rrwas bkt bbddddddri

HAME , CONTACT NUNBER: 1
COMPANY : CONTACT TYRE:
CORTACT PHONE:




1119175035
Page 4 of 4

ALDERES ;




TECHNICAL ASSISTANCE SYSTEM
»e% GM RESTRICTED *

Cese No: 4350512 VIN Number:  1G1YY32G1Y5119402
Date Opened: 7572001 Model Year: 2000

Dete Closed: 7/12/2001 Serins: Corvstie

Deater Code: BOM9] Milsoge: 10078

Address: LEWIS CHEVROLET OLDSBECKLEY Stade: Wy

Decler Phone:

SYMPTOM ABSTRACT—— STEERING STEERING COLUMN LOCKED
RESOLUTION ABSTRACT- STEER LOCK PAHT RPL

UGC CODE 1=rereses

UCC-1 DESCRIPTKON-—- STEERING

UcC CODE 2——-

UCC-2 DESCRIPTION=

UGG CODE e

UCC-3 DESCRIPTION=-

07/05/2001 13:33:43 SBD TEMPLATE - GEMUS

STRATEGY BASED DIAGNOSTIGS (LIST DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHIGLE IN DEALERSHIF FOR SAME CONDITION

_Y_(Y/N) 15 THE VEHICLE IN THE DEALERSHIP

_N_ (¥/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES

_Y_ (Y/N) CAN COMPLAINT BE DUPLICATED

_N_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

~N_ (¥/N) BERVICE INFORMATION SEARCH COMPLETED

_Y._ (¥MN) BULLETIN OR P} SEARCH PERFORMED

_Y_ (¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_ (Y/N) ARE THERE ANY OTC'S

_N_ (¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

07/05/2001 12:99:48 HISTORY - GEMUS

DLR STATES THE STEERING GOLUMN IS LOCKED AND HE CANNOT DRIVE IT INTO THE
SHOP AND SENCE ITS RAINING HE CANNGT GET A TECH TO GO FIX THE UNIT OR
LOOK FOR THE GROUNDS AS HE WOULD HAVE TO LAY DN THE GROUND...

SUGKE WAIT TILL IT STOPS RAINING AND HAVE TECH FIGURE OUT AWAY TQ GET IT
INTO THE SHOP AND PERFORM A STEERING CLOUMN LOCK DIAGNOSTIC SYSTEM CHECK
.IF STILL HAVEING A CONCERN THEN CALL BACK. 43584

EA02-031 / GMZ2C fagelof2




020/2001 14:47:28 MEYERS - PEALER SURVEY WAS PERFCRMED

EA92-031 1 GM22C Fage24/3
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06542818
Pege 1 of 3
L HMOTLGQRS cCo P
YVROLET oDlIv ]
G RESTRICTED

RPORATION
I ICH

CUSTOMER :
ADDRESS : sowory . = (N
HOME PHONE:

CASE NUMBER: (6542818

DATE OPENED: 2002-03-18
DATE CLOSED: 2002-D3-35

BOTIRLE Phona
BRC TYPE: Ho
BRC PARENT:

YIN: 1A1YYI2a1¥YS121005
MCDEL YEAR: 2000

BERIES: CORVETIRE CONVERTIBLE
MILEAGH: 17600

DELTVERY DATE:
DEARLER NAME: JH CHEVROLET
DEALHP ADDRERS:25599 N WTMITZ HNY, , HONOLULD,EI, 55819%,USA

EEREFEERARERRT AN AR A A ii*iiiim m MTIDR'I"*'-'I"'."**'***1’"'""****"‘.*****

M4l Steering Column/Lock/Attaching rarts Inocperative

0 REPAIR ATTEMPT(S)

A0 Open Canpaign
© REPAIR ATTEMPT (5)

AlE Special Policy
0 REPAIR ATTHMFT{3)

A07? Referred to Dealer
. Q0 REPAIR ATTEMITIS}

FAILE TO UNLOCK

Cuatomsr Satisfaction
NORE

special Pollicy
HONE

fustemer Satliefaction
DIAG & REPAIR

Vehicle repair reguast - Repalr not done

THATRUCTIONE TO CRM:

*Proche to identify failed jtem/compconent
*+ Determine Cuestomera BExpactaticn
% Uning delivery date, sstabliegh if wvehicla is within any warranty coverags
* Ligten cargfully to svaluate causs of fallure - defsct or damage
( If dammge, conslder sxplaining tha consumars responaibility)

* Beview Spacific Solutions

[ [BPECIFIC ESOLOTIONS RUNW

C:\Progra-1\Flusl\Microa~1\Iexplore. exe
http://carawek/wakknowledge/ProductCenter /Genaral Info/content /8clut lonsByComponentCode . htnl 1
* Identify if earlier repalre have been attempted? - [[Puesible Chronlc Rep RUN
C: \Progra~1\Flua |\Microp-1\Iexplors . exe
httyp //caraweh/wehknowladye /CARSCP/ 8BS /html /ChronleAlert s, htm] |

{ 1ot attempt - cffer to coordinare repalr at a dealership}

( Previens repairs}

1) Review warranty higtory on "VIN Drofile" tab
2) Contact appropriate Sarvice dealership ko dijpcuss
3) Datersmine if TAC waa previously contacted or is now necessary
4) Establish & document a diagnosis and repalr plan
* Coordinate with dealerghip to aseist with custocmer's repalr request
* Be prepared tc answer "I don't want wy car anymore / repurchase® [[ Vehicle Repurchame Lipk
RON C:\Progra-1\Plus|\Micros~1\Iexplore, axe
bttp://carswelb/webknowledge/CARECE/BEE/html /CustomerRequastsVahiocleRepurchaae  htm] ]

AARFARATARER NNk PRk b r PR HTSTORY A A A e b ok o o WA o b o o T e ol o e ol o ol ol o e e e el e

.vlh:l.clu rapiir request - Repalr not dons

CUST STATES THAT BTEERING COLDMN FAILS TO UNLOCK.
CJST SEEKS To HAVE VEBH REFAIRED. <CO5T BEEKE TO EKMOW IF VEH IS FART OF A CRAMPAION.
CRM AINTSED CUST THAT THERE IS A RECALL POR BTEERING COLUNMNS FAILING TO UNLOCH ON SOME

COVERETTES BUT THAT CU=T!

VEHIB NOT PART OF A CAMPAIGON OR BEPECIAL POLICY. CRM ADVISED THAT




06342818

FPege 2 of 3
CUET' E VEH IS ETILL UNDER NEW CAR WENTY AND THAT WILL COVER REPATR ON VEH.

CRM CONTACTED DLREHIP AT 808-331-2551 AND WARM TRANSFERED CUST TO RRMDY O CRMPI, 8vC
ADVIEER, AT DLREHIF TO MANE APPT AFTER ARRAMOING TO CALL CUST BACK 31/33 BETWEEN 4 TO 6 CET.
DIANE COLLINS/CAC/ATEX: 0; 385342360

2002-03-25

CRM LEFT VOICE MESSAGE ABKING CUST TO UPDATE FILE AS TO REPATR OF VEH ANT TIF CUST NEEDS ANY
FURTHER AEEISTANCE FROM CUAT. SECEETARY STATES THAT SHE EELIFVES THAT (UST HAD VEH

REPAIRED. CBM IE CLOSING FILE EATTEFIED PENDING UPDATE BY CUST. DIANE COLLINI/CAC/ATEX: O;
353495313

whkrkkabbhbhh i h e a vk b h kb kb bAdh A ERAR FRHEORMATION A e r bk ks e r A AN A RN T Ak kb r bk ik d

INCIDENT DAYE: IHCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER RAJE:
DRIVEER DISABILITY:

OWNER DESCRIPTION:

ALLBGED DEFECTIVE COMPCHENT:

INCIDENT REBULT:

POLICE REPCRT: ROAT CONDITION: ROAD SURFACE:
NHUMEER CF PROPLE: O BODY INJURY
INJURIERE:

WAS AROTEER VEHICLE INVOLVER:
HUMBER OF VEHICLER: O

PROPERTY DAMACHE |

WAS VEHICLE THBEURED: INEURANCE COMPANY MAME,
INSURANCE COMPANY ADDRBESS -
AQGENT HAME:
ACHHT PHOME NUMBER:

MORE INPORMATION:

MATETREANCE LOCKTION :

CURRENT LOCATION OF VEHTCLE:

ROTIFY HAME:

WA VEHICLE INSPECTEL: INSPECTORS HAME: TNSPECTTON DATE:
MILEAGE AT INSPECTION:
WHERE WAB INSPECTION DONE:

WAE YERICLE ROARD TEBTED:
ROAD TREET DESCRTIPTION:
RORD TRET EEJULT:

COMP INSPECTED:
INVEHTIGRTIVE SUMMARY :

PAR ETATUS:
kAR ENEXRXRNNNNT T T h b h b b kkkddkwn kv *DAR INFORMATIOR khkd bk rdkdd i dd e e n RS r b

BOTRCE = TRANBACTION ;

DEALER BACT
DEALEE MAME:
DERLRR ADDRESS2: , ,




DG5A2818

Page 3 of 3
CONTACT:
FHONE NUMHBER : FAX NUMBER i
PRODIUCT CODE) BODY TYPE:
. TRIM:
ENGINE TYEE: TRANSMISSION :
VEHICLE DRIVERBLE:
MILBAYE & BUY-BACK: 0O BRC WARRANTY DATE:
MERE: HADA: O
SALES TAX:
DEFRBCIATION::
UPAERADE :
AFTERMAREET
LEABE TERM:
DAMAAR 1
OTHER
BRANCH: NAME «
ACCOUNT NUMHAER:
INTERBST RATR: INTERESET PARID:

DEALER BUYOUT:
ACCOUNT BHALANCE )

LEGAL: LEGAL TYFE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATICN:
RELERSR: LIEN PAYCHF:

TITLE BEREAMDt
REPLALCEMENT VIN:

'l'l"l*'ﬂ*ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬁﬂ*ﬂﬁﬂ***ﬂﬂﬂ'*******nﬂpIL‘f THMIITRY & o o o ok o o ol b o ke o o ok o e o o ok ol o ol e o o o e e

HMEER OF IRJURTEE: O

‘II'COHHEHTE=
LOCATION

RAME :
ADDRESES: ,
CITY/STATE: ,
PHONE HIMBER :

SEATIRG POSITION: RERTRATNT :
TYFE OF INJLRY:
TREATED ¢ IF 20, HHERE:

WEAERE TRtk bbbk bbbk AAATR THRORMATIOR* ke dkkdkkandtddandAAddd AN A A A b A

EXTERNAL CASE MIIMBER: DATE

TITLE NAMEE :

BUS INESS : % BOSINESE: 0

ACCIDENT: DATE OF ACCIDENT:
DESCRIPTICON OF DAMAGH

PURCHRIE/LEASE: 0 DATE OF PURCHASE/LEAAR
MILEAGE AT FURCHASE: O PURCHASE /LEAER AE

DOEE OMMER HAVE DPOSESETON OF VEHICLE:
REBOLIITION SOURHT:

Wi o e e Al de e sy e dedede b dedededed ek ek GRC  COMTACT ImmTIm**i'i'*******iiiiiiiiiiiiiil‘l‘iiiiii

HAME = COMTRCT HUMHER : 1
COMPANY - CONTALCT TYPEK:
'l'} CONTACT FHOME :

ADDRESS =




GENE
c

CDSTOMER :
ADDREGR -

CAREE HIMBEE: 1-120789503

DATE OFENHDp: 2303-07-18
DATE CLOBED: . AC03-07-33
BOURCE : Phane

BRC TYPE: H/ANo

BRC PARENT:

A
E

1-120788501

Page 1 of 3
L MOTORTE CORPORATION
VEOLET DIVIEBEION
g REEBTRICTED
Harriaburg
o
VIN: 1G1YY2G1Y5131227
MODEL YBAR: 2000
BERIHA1 Corvette
MILERGE : 4ds000.0000000

DRELIVERY DATE-
DEARLER MAME: Butliff Chevrolst CO
DEARLER ADNRESA:PDr Box 1307 ,Harrigburyg,PA,17105-1307 84

*EEEEEEREEREEEREdRrecrtek ek ANJRNERAL, CASE INFORMATTOIY® & %% & b i o dr e o o e o ol e o o e o o o o o o o o o o i e

M4l Columm / Ignition Lack / Parts

0 REPAIR ATTEMPT (9)

Btiaka

'I'"****'**'**‘.'"***'************ii*imx HIBTORHY R AR AR AAAARAAAANEAAAAEAAAAAAAAAR SRR R R E A e

Cuat hae ateering coluwmn lock light omy ; 2003-07-18

.zuna-m-in
Erv. Mgr-; ; 2003-07-18

r
4003 -07-18

Srv. Mgr.; ; 1903-07-14
2003-07-21

SR 1-120789503 7/21 12-2; ;
2003-07-21

CRM following up on issus;
2003-07=-21

Brv. lgr.; ; 2003-07-211
2003-D7-21

CRM followed up with cusk;
2003-07-33

2003-07-21

pe3-07-323

2003-07-21

gR 1-120788503 7 2% 2:30-4:30;.; 2003-07-23

2003-07-23

CRAM following up with cust;
2003-07-23

2003-07-23

gsrvices Regquest has besen Closed Satiufied.; ; 2003-07-23

.iiiiiiiiiit*tii**!*i*i*****i****iiipﬂ THEDRMAT T O] o oo o o 3 3% 0 3 3 0 W % 0 0 o e o e ode o o ol ok e ol ol o o o o ol o e e o

INCIDENT DATE:
INCTDENT LOCATTCON:

INCIDENT TIME:




DRIVER HAME:
DRIVER DISABILITY:

OWNER DESCRTIPTION:

ALLEGSED DEFECTIVE COMPONENT )

INCIDENT RESULT:
BOLICE REFORT:
NUNRER OF PEOPLE:
INJURIES:

WAS RNOTHER VEHICLE
NUMBER. OF VEHICLES:

FEQPERTY DAMROE:

WASR VEHICLE INSURED:

MCRE INFORMATION:

INVOLVED:

MAINTENMANCE LOCRTION:
CURRENT LOCATICHN OF VEHIULE:

HOTIFY NAME :

WAR VEHICLE INEPECTED:
MILEAGE AT IMSPECTION:
WHERE WAS INSPECTION DONE:

WAE VEHICLE RGAD' TEIOTED:
RCAL TEST LERECRIPTION:

RCAL TEST RESULT;
COMT INSPECTED:

INVEETIGATIVE HUMMARY :

PAR BTATUS:

1-120789303

Page 2 of 3
FRIVER AR

ROAD CONDITTON: RUAD SURFACE:
HODY INJURY:

IRATTRANCRE COMPANY HAME:
INSTRAHCE COMDANY ADDREESE:
AGENT NAME:

AGENT PHONE NUMBER:

INSEPECTORES HAME: INSPECTION DATE:

AR TR R EARBAR AR TR RS Ak rw b r e w e b4 PAR INFORMATTORS *orw vtk ukhdAAXk AR AARANARF TS TS SaN

SOURCE :
REQUEST TYFE)
REPURCHABH REASCH:

DEALER BAC:

DEALER HAME
DEALER ADDREESS: , ,
CONTACT

FHONE NUMBER I
PRODUCT CODE)

ENGTINE TYEFER)

MILERGE © BUY-BACK:
MERP:

DEFRECIATION :
UPORADE |
AFTHRMAREBRTI
ILEAIE TREM:
DANACH |

OTHER

BRANCH :

ACCOIINT HUOMBER :

TRARSACTTON:

FAX NUMBEHR :

BODY TYPE:

TRIM:
TRANEMIAZION:
VERICLE DRIVEARBLE:
BREC WARRANTY DATE:
HADA: O

BALES TAX:




INTEREST PATE:

RCCCUNMT BALANCE:
LBGAL:

DEALER ADMINIETRATION:
RELEAEE

REPLACEMENT VIN:

1-120789503

Page 3 of }
INTEREET PAID:
DEALEER EUYOUT:

LEGJAL TYPE:

LEMCH LAN:

YEHICLE DESTIMATICN:
LIEN PAYOFY:

TITLE BRAND:

AR TN AN RN E N AN TN A NPT RRNNNEENNRTRODTILY THIORY P Fr t t a  r v d e R AN AN NN AN TN ND

NUMHER OF IRJURIERS: O
COMNMENTA :

NAME ;

ADDREER: ,
CITY/STATE: ,
FBRONE RUMBER :
BEATING FOSITICH:
TY¥FE OF INJURY:
TREATED:

LOCATION:

REATRAINT.

IF 80, WHERE!

t***i'I'*I'I'i'********t***i***it**ii**mn mTIW**iiiiiiiiiiiiiiiiiiii*li**i kB RRRdRE

EXTHRMAL CASE NUMBHRI:
TITLHE HAMHSE :

RUSTHRSH:

ACCTDENT:

DEBCRIPTICH QF LAMARJE:
PURCHARR/LEAGE: O
MILEMGE AT PURCHRIE: O

DATE:

& BUSINESA: 0§
CATE QF ACCIDENT :

DATE QF PURCHASE/LBASE:
FURCHASE/LRASE Ad:

DOEE OWMER EAVE POBEEEION OF VEHIOLE.

REBOLUTICN BOUKEHT :

ERAEARNEANEERARREECRERTRAMENANPRC OONTACT THRORMATION vt a gkt Ad A A e A kA w e wy

HAME -
COMPANY ;

CONTACT NUMBHR: 1
CORTALCT TYPR:
CORTACT PHOME:




nwW
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W

CUSTOMER :
ADDREAS :
HOME PHONH

{NSE NUMRER: 04404401

DATE CPENED: J001-06-01
PATE CLOSED: 2I001-06-01

SOURCE : Fhone
BRC TYPE: Ho
BRC PARENT:

04404401
Prge  of 3
L MO ORB « P
YVREROL T DI g
g m REEBETRICTED

T R P4
E ¥I I

YIN: 1a1Y¥Y32ai¥aliings
MODEL YERR: 2000

SERIES: CORVETTE CONVERTIBLE
MILERGE : 14712

DELIVERY DATE:
DEALHR HAME: VAN CHEVROLAT
DEALER ADDRESS:1700¢ SOUTH I-35E,,CARROLLTOM, TX, TEDOG,TEA

ARk E R RN R RN R AN R RN RN RN NCENERAL CASE THFORMATTION® * XX % uw i i dardedrdrdedese sk deode ke deode e o

M4l Steering Column/Lock/fAttaching Parts Qthar

2 REPAIR ATTEMPT{3)
TINE

Vehicle cperation or deeign

INETEDOTIONE TO CRM:

BTEERTHGZ COLUMN HAS LOCFED FOR THE THIRL

*Rinpoint / understand concern
* Determine Cuntomers expectation

* Review ownerp manual with owner - [[Owners Hanualsa RUNM

.* Validate feature 1s oo vehicle

O\ Progra-1\Plua!\Mioroa-1\Iaxplore.sxs http:\\carsweb\wabknowledge]]. Click the Product

Cantar Tab

* Revisw ppecific poclutions [[GPECEFIC SOLUTIONS RON C:\Progra~1\Plus!\Microd-1%Iexplore.exe
hetp://carsweb/common/ProductCentar/danaral Info/content /CWC/30lutlonsByComponentCode Corepoi

nt_htm]] -

* Yalidate with dealership if neceasary
* Cpordinate with dealership to compare with another vahicle if necessary
* Sghedule & follow up if lasue ia not resolved during call

Vvahicles oparation or deslgn

EEERR AR TR R r R bbbk ek bbb bbb bbb bk kPORE HIGTORY Ak bbb bbb d b b d Al W W E R RNNT AN RS

CUST STATES HE IS STRANDED AT A BHOPPFIRG MALL WITH HIS STEERIG COLUMW LOCKED ANO FRUSTRATED
BECAUEE THIA ID THE THIRD TIME IT HAS HAPPENED. CRM ADVISED CUST THAT CEM WILL CALL DLR AND
SPBAK TC AVC MGR. CRM TALKED TO KEVIN SVC M3R HE STATES THAT HE WILLMAVE VEH TOWED TO THE
DpLR., VW MGR STATES TO HAVE CRM ASK CUST IF HE FREFERS TO BE TOWED TO THART DLR OR THE ONE
CLOSET T HIM. CRM AAKED CUST HE PREFERS TO BE TOWED. CUST STRTES IT DONS NOT MATTER
HE WANTS HIS VEH PIXED. ORM CALLED ROADBIDE ASST FOR CHEV AND CONF CUBT TO THRM. EQ PURTHER
A88T HERE. ADRIENNH EIMB/CAO/DOXN; &; 260293354

B T I A Ry -1 Y- W f pw s R SR PRSI UL R R EEL L L L L L L LD

INCIDENT DATE:
INCIDENT LOCATICM

DRIVHE HAME:
.DRIWR DISABILITY:
WNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT TIME:

DRIVER R4E:




INCIDENT RESULT:
POLICE REPORT:
HUMBER OF PECPLE: D
IRJURIRBE:

WAE ANOTHER VEHICLER TWVOLVED:

HUMBER {QF VEHICLER:

PROPERTY DAMMGE:

WAB VEHICLE INSURRED:

MORE INFORMATION:

0

HAINTEMANCE LOCATION:

CURRENT LOCATION OF VERHICLE:

HOTIFY MAME:

WAS VERICLE INSFRCTRD:
MILEAGE AT INBPECTIOCN:
WHERE WAS INSPECTICN LCNE:

WAhB VEHICLE ROAD TEETED:
RORD TEST DEBCRIPTION:

ROAD TEST RESULT:
COMP INZPECTRD -

INVEATIGATIVE SIMMARY :

PAR ATATUE:

ROMD COMDITION:
BOPY THJORY :

INEURRNCE COMPANY NAME:
INSURRNCE COMPANY ADDRESS:

AGENT HRME:
REENT PHUNE HNUMBER:

INSPECTORE NAME: INBPECTION DATE:

04404401
Pagr 2 of 3

kv rdrddkbd bbbk bk kTR TEPETENNNMOPAR THPORMATTION A& i 2 i ir i 0 ok 5 e el b o o i i ol ot e il e e e e e o

BOURCE )
EEQUEST TY¥PE)
REFURCHASE EEASON:

DERLER BAC:

DEALER NAME:
DBALHR ADDREBE: , ,
CONTADT: |

PHONE NUMANR :
FROIXJCT CODRE:

ENGTNE TYPR:

HILERGE & BUY-HACE.
HERF:

DEFRECIATION:
UPIRADE :
AYTERMRRFET:
LERSE 'THRMi
DAMAGE =

OTHER ¢

BRANCH:

ACOOUNT MUMBER ¢

. INTERRET RATE!:

ACCOUNT BALANOR:
LEGAL:

DERLER ADMINISTRATION:

TRANSRCTTON

FAX HUMBER:

BODY TYPE:

TRIM:
TRANEMISSINN:
VYEHICLE DRIVEABLE:
BR{?] WARRANTY DATE:
HADA: O

BALEE TAX:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:
LEMON T.AN:

VEHICLE DE3STINATION:

LIEN PAYOYF:




Q44044011

Page 3 of 1
TITLE BRAMD:

REPLACENENT VIN:
. EMANA AR AAR AR R T T b d Y BODTLY THIUR YA F S A A AN Ak bk Ak AR AR A AN RS AAANANAN

HUMEBER CF INJURIEB: 0O
COMMENTS -

HRME: LOCATION :
ADDREBS: ,

CITY/STATE: .

EBONE HUMBER:

SEATING POSITICH: RESTRAINT':
TYPE OF INJURY:
TREATED ; IFr 50, WHERE:

hkddd bk bk hk kAR kbbb bk bk ANAATE THEORMATTORS ¥ b d et de e ek o 8 8ok o e deok vl el i i e o o il e o

EXTERNAL CASR NUMBER: DATE :
TITLE NAMEA:

BUBINEES % BUSINESS: D
ACCIDERT: _ OATE OF ACCIDENT:
DEECRIFTION OF DAMAGE:

PURCHAGE/LEAIE: 0 DATE OF FURCHASE,/LEASE:
WILEASE AT PURCHASE: 0 PURCHABE/LEASE AM:

DORS OWMER HAVE POSESZION OF VEHICLE:
REBOLUTION SORIHT:

. rawkkdawnw bk rdkhbkddrnn kb ke ek BAC CONTACT INFORMATICN*Adddakhddd bbb bbb bbb bbb b bbb bbb d

MAME : CONTACT HUMBER: 1
COMPANY : CONTRCT TYPE:

CONTARCT PFHONE:
ADDREES




1-127490120

Page 1 of4

GENERAL MOTORSH COR
CHEVREROLET DIVI

. GMH REBTRICTELD
CUSTOMER ¢
ADDREES : mbock ., TX [N
HOME PRONE:

o
-
oW
="
]
-
c
=

CASE WNUMBER: 1-127450120 VIN: | 1@1YY3201Y5125636
MODEL YEAR: 2000
DATE OPENED: 2003-08-06 SERIBB: Corvette
DATE CLOSED: 2003-08-20 MILEAGE: 17500 . 0006000
BOURCHE: Phone DELIVERY DATE:
BRC TYPE: H/AYen DEALEF KAME: Scoggin-Dickey Chevrolat-Bulck, Inc.
BRC PARENT: DEALER ADDREEZ:5501 Bpur 327,Lubbock, TX, 79424-2705,USA

ERERR R AR R R R AR AR AR AR AR AR T NITNERAT, OASE INFORMATION®T ®dddddanannddwad it dr ey

Mil Columm / Ignition Iock f/ Parts
0 REPAIR ATTEMPT(S) Brickn

kbbb bbb dk bbb r kbbb bk T dPORE HISTORY o b o e sir o i ol e of o i 0% ol o e o ol 0 W ol o ol o oo o o ol e ol ol e ol i e

Steering column locked; ; i003-0B-06
2003-DB-G6

.Eae when they could leck at vehy ; 2003-CB-05
Z0031-00-06

oT8 for dismmt closing; ; 20D3-08-G7
Chavrolet Corvetts Ownelr Amsistance; ; 2003-08-0%
2003-08-07

ses wgr revlew; ; 2003-08-08
2003 -08-00

Stesring coneern; ; 2W003-08-08
Z003-0B-DB

Bervice Request Cwnershiy has changesd FROM: LAMPEINC TO: ETANDIFL; 5 2043-08-48
2003-08-08

Laft mag; ; 2003-0B-08
3003-08-12

Stmering Insum; ; 2003-08-12
2003-DB-09

cust sent in emall {pee attached); y 2003-08-11
.RE: Chevrolet Corvetts Ownexr Asmiptance; ; 2003-08-05
2003-0A-11

Svc mgr, Hollia; ; 2003-08-11
2003-08-11




1-127450120

Page 2 of 4
Laf: magy; ; 2003-0H-11
2003-08-1K
.E day follow-up; ; 2003-08-15
2003-08-15

Creatmd: CRC RADOOE. SR#1-127490120; ; 2003-08-15
2003 -08-15

Call CRC;  2003-0B-30
4003-08-20

Sarvica Ragquest bas besn Closed Satiafied.; ; 2003-08-20

AR AR AR ARG AN A R Ak Ak bbb dDAR THFORMATTON P& % 0 o S 0 d ok o bt 0 00 0 0 ok o ok el e e de

INCIDENT DATE: . . INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HARME ' DRIVER RQE:
DRIVER DIBARBILITY:

OWHER DESCRIPTION:

ALLEGED DEFBECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT. ROAD CONDITION: ROAD BURFACE:
NIPMEER OF FEQPLE: BODY INJURY :
INJURTES :

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGR:

WAE VEHICLE INEURED: INSURRNCAE COMPANY MAME,
INSURRNOR COMPANY ADDRESS:
AJENT HAME:
AJENT PHOME HUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CORRENT IALCATION OF VEBHICLE:

HUTIFY HAME:

WAE VERICLE INAPRCTED: INMBPECTORE MAME: INSPECTION DATE:
MILEAGE AT INBPECTION:
WHERE WAR INSPECTION DONHE:

A8 VEHICLE ROAD TEEBTEDh
ROAD TEST DESCRIFTION:
RIAT TRET REBOLT:

COMP INEPECTXD:
INVESTIGATIVE SUMMARY:

PAR BTATUE.
. AN AR AN AP PR R E RN A S A AR AR ANADAR TNPORMATION A A A A A Ak e kA A b S h bk bbb rirry

BOURCE TRANSRCTTON :
REQUEST TYFE:
REFURCHASE REASON)




1-1Z7490120 |

Pagadofd |
DEALKER BAC:

DEALER ADDREJH: |, |,

CONTACT: |
FHOWNE MUMBER : FAX HUMHBER :
PROCUCT DODE: BODY TYFE:
TRIM:
ERGINE TYPE: TRANSMIBBION:
VEHITLE DRIVEABLE:
MILEARIE & BUY-BACE: 0O . BRC WARRANTY DATE:
MSRD: HADA: O
BALEE TAX:
DEFRECIATION
TPGRADE :
AFTERMARKET -
LEAEE TERM:
DAMALIE =
OTHER :
BRANCH : HAME)
ACCOUNT HIMBER :

INTEREAT RATE: INTEREST FAID:
DEALER BUYOUT:

LEJAL LEGAL TYPE:

LEMON LAN1
DEALER ADMINISTRATION: VEHICLE DEBTIWATION:
RELBASE: LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN:
.tttttittit!iti!'I'*i***ﬂﬂiii*i*iii****m:n‘! INTJURY*wdddddddhdddddddd bbb rd ek ek ek dbk

NUMBER OF INJURIES: O
COMMENRTS :

HAME LOCARTTON:
ADDRESSr

CITY/STATE: ,

PHONE NUMBER:

EEATING POAITICN: REETRATNT :
TYPR OF INJURY:
TREATED!: I¥ B0, WHERE.

ikl b kRN NN N Rk dk koo kb h e AR THNEFORMNAT IR ook o b o b o et o o o o o ol o o o e o ol ol ol o ol ol ol ol o ol e e 3 90 0 0

EXTERMAL, CASE NUMBER: DATE)

TITLE NAMES:

BIIATWRAA : % BUSINESS: @
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FJRCHASE/LEASE: © DATH 9F PURCARAE/LBACHE:
MILBRGE AT FURCHABE: 0 FUYRCHAER/LERAE AS

DOES ONNER FAVE POBEESION OF VEHICLE:
RESOLOUTTON SO0DGHT !

.ttttttttttttttttttttiiiiitiiimg CONTACT INFORMATICN A WA i s i i Y O A i B i o
NAME: CONTACT NUMBER: 1

COMPANY ; CONTACT TYEE:
CONTACT PHONE:

ADDRESD ;




1-127450120
Page 4 of 4




October 21, 2003

Luhbock.'l‘KL

Service Request: 1-127490120

Dear I

We woyld like to discuss your request for aseistance regending your 2000 Chevrolet Corvetta,
but we have been unsucceasful in our attenpis to contact you.

To help us review your request in a timaly manner, please cantact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 wrn. and 11:00 p.m.
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Mansgera will be happy to assigt you.

Sincerely,

Laslie Standifird
Customer Relationship Manager

RSO0D0G-P/mijr




TECHNICAL ASSISTANCE SYSTEM |
kM RESTRICTED %% |
|

Case No: 5908337 YIN Number: TG1YY32G1Y5128012
Dats Gpened: V22002 Model Your: 2000

Dots Clozed: Suries: Corvaile

Dvalsr Code: BOG330 Milecge: 14551

Addraax: JN CHEVROLEY HONOLILL H s Hi

Dealer Phone

SYMPTOM ABSTRACT-—- STEERING WHEEL LOCKED
RESCLUTION ABSTRACT-

UCGC CODE 1——

UGC-1 DESCRIPTION-— STEERING

UGG CODE 2vmmem=-

UGC-2 DESCRIPTION—

UCC CODE 3——

UCC-3 DESCRIPTION-—

08/23/2002 14:62:03 88D TEMPLATE - WILSON
STRATEGY BASED DIAGNOSTICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
—3_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N_Y N IS THE VEHICLE MODIFIED"'NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITIONKYLE UEJQ TECH
CUSTOMER CONCERN -STEERING COLUMN LOCK

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 31 SEARCH,
COMPARE TO LIKE VEHICLET)

DLA WANTS TO KNOW IF 10144 CAN BE DODE TO THIS VET. DLR 8TS THE VIN DOEE
NOT FALL M. '

TAC RECOMMENDATION -DLR TO DO NOAMAL DIAG PER SEAVICE MANUAL AS
NEEDED.DLR TO CALL HIS AVM FOR 01044 {NFO .IF HE WANTS TO COVER THIS
REPAIR IF THE CONCERN |5 THE SAME. DLR TO ADV WwW

08/23/2002 14:53:08 HISTORY - WILSON

EAG2-631 1 GM22C Pegelof !




GENER
CH

A
B

1-100965907
Prgo 1 of 3
L MOTORS [+
VEOLET n v
4¥ REEBETRICTED

CORPORATION
I ISICNK

CTHTOMER 1 '
ADDREBS Tarpon Springa |

HOME FHONR:
CRAE NUMBER: 1-1&4965907

DATE OFENED: 2003-05-20
DATE CLOBED: 31003-05-290

HOUROE = Fhone
BRC TYPE: N/RYns
BRC PARENT:

FL
YIN: 191¥Y3301¥Y5]1 36432
NCDEL YRAR: 2040
SBRIEH.: Corvatte
MILEAGHE 3561549.00400000

DELIVERY DATEH:
DEALER HAME :
LEALRE ADDRESS;

FRERRAEFRAAS SRR AR AR SRR At N MIENERAL CASE INFORMATION* s+ AMMEs M NEEEANRAANNNRAAAANNN AN

M4l Colum: / Ignition lock / Parts

0 REPAIR ATTEMET (B)

Tnoperative

kbbb k btk bk bbbk bk kbbb bk kbbb dYORE HISTORY T F Ttk rrhrdb bbbk bbb ddddrrhrrrrrrr

STERRING COLUMN LOCKED TPy ; 2003-05-10

. 4003-05-20
Sarvice Requeast has bean Closed Digeatiefisd.; ; 2003-05-20

LA L AL Al bbb b b e L L Ll bl )N Im’l’lm- irddrdrdrdrdrdrdrdrdrdrdrdrdr ok dr bk b b A A

JNCIDBNT DATE:
IMCIDENT LOCATIOM)

DRIVER HAME:
DRIVER DIERETILITY:

OWNER LEECEIFTION:

MALLEGED DHPBOTIVE COMPONBNT:
INCIDENT RRSULT:

FOLICE REPORT:

HUMBER OF FEOPLE:

INJURIEH :

HWAS ANOTHEF VEHICLE INVOLVED
MUMBER OF VEHICLES: 0

CROPBRRTY DAMACE):

.HRE VEHICLE IMSURED:

MCORE INFORMATION:
MATHNTENAMCE LOCATICN:

INCIDENT TIME:

DRIVER AGE:

RORD COCNDITION: ROAD SURFACK
BODY IMJURY;

INSURRNCE COMPANY NAME:
INBURRNCE COMFANY AUDRESS
AGENT HRAME:

AGENT PHONE NUNBER:




1-100565007
Pagolof3
CURRBNT LOCATION OF VEBICLH:
HOTIFY MAME)

WAS VEHICLE IMSPECTHED: INSPFACTORE NAME: INBPRCTTION DATH:
MILERIE AT INSPECTION:
WHERE WASD INOPRCTTON DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEICRIPTION:
ROAD TRET REOTLT:

COMP THEPECTED:
INMVEATIGATIVE SUMMARY :

PAR ETATOS:
TR EEAAAARAEANRN RN Ty bbb v vy DAR THRORMATIOR* P A S AR AR AR AR A S wr b r b rrrddddrrddrdd

SOTRCE - TRANSARCTION 1
REQUEET TYPE:
REPURCHASE REARSON :

DEALER BAL:
DEALER HAMH i
DRALER ADPDRESR: , ,

CONTACT: .
PHONE RNIRMBER - TAX NUMBRR :
FRODDCT CODE« BODY TYPH:
TRIM:
ERIINE TYFE: TRAHSMIBBEION:
VEHICLE DRIVERABLE:
MILEACE ® BUY-BACK: 0 BRC WARRARNTY DRIE:
MERP HADAR: O
. SALAS TAX:
PEAPRBCIATION ¢
DPAORADE )
AFTERMARKNET r
LEASE THERM:
DAMAGE :
OTHER r
BRANCH: MAME :
AT NUMBER :
INTEREAT RATH: INTEREST PAID:

DEALER BUYCUT:

LB3AL; LBGAL TYPFH:

LEMCN LAW:
DEALER ADMIMISTRATION: VERHICLE DEATINATICON:
RELERER; LIEN PAYQOFY:

TITLE BRAND:

REPLACHMENT VIN:
AR ARAAE A AN AN A ANk e v BOANTILY INJURY P araxawdd bbb ddddhhhatddd A dddhdAddd

NUMBER OF IMJURIBE: O
COMMENTE 1

NAME : LOCARTION:
AODRESH: ,

BEATIRG POOETTION: REITRAINT ¢
T™FE OF IRIURY)
TREATED IF BQ, WHEFE:

AUNAHERRERRAARREEE T il it el BATYR THNFORMATION* b d bbbk kb v TR P bW I AANANINNANARANN




Page3of3 |
|
EXIERNAL CASE NUMBER: DATE.
TITLE HAMEE:
.anzmsa: ¥ PUSINEES: O
ACOIDENT DATE OF RCCIDENT:
LESCRIPTION OF munml
PURCHABE/LEASR: 0 DATE OF FURCHASH/LEASH !
MILBAGE AT FPURCHASE: O PURCHAAE/LEASE AS:

DOES OWHBR HAVE POSESEION OF VEHICLE:
RESOLOTICN SCOUGHT ¢

FARAAREERRARARARAPEN NS S S e e vBRO ONTACT THFORMATIONAAAA AR ARG AAAAdd Db b hkdhhkrhrhdhd

HAME : CONTACT NUMBER : 1
COMPRNT : CONTRCT TYFPRE:
CONTACT PHONE:




03366225

Page1cf3
GENERAL MOTORE CORPORATION
CEEVROGLET DIVISIOHN |
"I. aM BRBESTRICTHRE '
CISTOMER ¢ |
ADDREESE : EDRARDAVILLE . i
.

HOME PHONE: |
CAOE NUMBEBR: 05366225 VIN: 101¥YY¥3231Y5127631 |
MODEL YEAR: 2000 '
DATE OPENED: 2001-08-30 SHRIES 1 CORVETTE COONVERTIBLE |
DATE CLOBED: 2001-08-20 MILEROE: 18000 . |
BODRCE ¢ Phanm DELIVERY DATE: : \
BRC TYPE: Ho DEALER NAME: WEEER GRANITE CITY CHEVROLET COMEANY ‘

BRC PARENT: DEALER ADDRESS:31499 PROGREBSS PKY, ,GRANITE CITY.IL,62040,USh

FERrEA ARk ad kbbb bbb bR ANIENERAL CRSE THPORMATTOET S i ik e i o drdede e dededededededededede e e e e e o o

M4l Btesring Column/lLock/Actaching Parta Broken
0 REBATR ATTEMPT (9] HWONT MOVE

Vahicle oparation ar deaign

INGTRUCTIONG TO CRM:

*Pinpoint / understand concern

* Dakermine Customers sxpsctiation
.' validaee feature ia on wvehicle

* Raviaw ownars manual wikth owner - [[Owners Mamuele RUN
0\ Progra~-1\Plusi\Miproa-1\Iexplore.axe http:\\carswsb\wablowwisdge]]. Click the Product
Cantar Teh

* Raviaw spacific solutions [ [BPECIFIC BOLUTIONS RUN C:‘\Progra-1\Plus!'‘\Micros~i\Isxplore.axs
htep://carswab/common/ProductCenter /General Info/ content / N/ Bolut lonaByComponentOode_Corepoi

nt.htm] ] -

* Validate with deslership if necegeary

* Coordinate with dealerahip to ocompars with anothar vahiola if necassary
* Bchadule & fallaw up 1f igeus is not resolved during call

Vehicle oparacion or dasign

AT TR NN R RNk d bk ddd b h b d IR HISTORY YR * kR r Rk a ke kR hd kv ad v e e b b h A VS ALART S

CDAT STATES STEERING WONT WORK. RAVING TONED TO DLR. SEEKS TO FHOW IT PART OF CAMPAIGN.
CRM CHESN AND VEH DIDNT FALL UNDER VIN BREAEPOINTS FOR 01442. VEE STILL COVERED UNDHR WRMTY
ANYWAY. DALE STACHE/CAC/PDX; O 367216678

i
I
|

AN ERAARNER N hbrdddrdd bbb i+ YPAR THPORMATION®rtasdw bt bbb bbbk b i d e YO PO TN RTERARNARL !
|

INCIDENT DATE: INCIDERT TIME: |
INCIDENT LOUATION:

DRIVER NHAME: DRIVER AJE:
DRIVER DISABRILITY:

CHNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RBREULT:
POLICE REPORT: ROAD COMDITION: ROAD BURFACE:

NUMBER OF PEOPLE: 0 BODY INJIRY




INJTIRIES :

WS ANOTHER VEHICLE INVOQLVED:

HUMBEE OF VEHICLES:

FROPERTY DAMAGHE:

WAES VEHICLE INSURED:

MORE INFORMATION:

a

MAINTENANCE LOCATION:

CORRENT LOCATION OF VEHICLE:

HOTIFY NMIMR:

KAS VEHICLE INBPECTED

MILERGE AT INSPECTION
WHERE WAEB INBPECTION DXNE:

HAH VEEICLE ROAD TEATED:

ROAD TESBT DESBCRIPTION:

ROAD THRT RESULT:
CONP INBPRECTHED)

INVESTIGATIVE ElMMARY i

PAR HTATUS:

IREORANCE COMPANY RRME:
INSURRNCE COMPANY ADDREDSE:

AUENT NAMH :
AOENT PHINEH HUMEER !

INEPECTORE MAME: INSPECTION

05356225
Page 20f 3

DATE:

AT AR TR AR AR AT AN e e e v PAR TIHPORMATTONS & ok i A Aok ok A0 ok e e o s i e el el i

SURCR -
RE(RIBST TYPE:
REPURCHASE REASON:

DEALXR BAC:
DEATER HAME:
DEALER ADDRESS: , ,
CONTACT!

FHONE NUMBRR:
PRODUCT CODE:

ENGINE TYPE:

MILEAGE ® BUY-BACK:
MEER)

DEFRECTATION:
DRGRADE :
AFTERMAPEET :
LEASE TERM:

ACCCUNT NUMBER :
INTEERST RATE:

ACCORINT RALANECR :
LBOAL .

0

DERLER ADMINIETRRTION:

RELERSER %

REPLACEMENT VINM:

TRANSACTION:

FAX NUMPER:

BODY TYPR:

TRIM:
TRANSMIBAION
VEEICLE DRIVEABLE
BRC WARRANRTY DATE!
NADA: 0

SRALES TAXK:

INTEREST PAID:
DEALER BTYOUT:

LEGAL TYFE:
LEMON LAW)

VEHEICLE DEHTIMATICN:

LIEN FATCGEYF)
TITLE BRAMD:

kA ARARA ARk Rk hodh AR R RN NRODTLY TELJITR W WO e o o ol ole e ole ol ol e o o o 3 e ol ol ol ol o i o o o o e ol o o e ok o




03356225
Fage 3 of 3
NUMBER OF INJURIES: @
COMMENTS :

. NAME : LOCATTON

ADDREZA: |,
CTTY/STATE: ,
FHCHNH HNUIMBER :

SBATING ROSITION: HEBTRAINT:
TYPE OF IMJLURY:
TREATED : IPF 50, WHEERE:

AREARN Rk kAT AT AT rrrr ks kv RANIE INPFORMATIOR T ¥t Akt Rt AR F AR A A AN E AT AR AR A RO N

EXTERNAL CAEE NUMBER: DATE:

TITLE NAMES :

BUSINESS): % BUSINESH: 0
ACCIDENT BATE OF ACCIDENT:
DAESCRIFTICH OF DAMAGH:

PURCHAEE/LERER: O DATE OF FURCHAOE/LEASOR:
MILEAIE AT FURCHASE: O FURCHASE/LEAEBER AE.

DOEE OMNMER HAVE PCSESSICH OF VEHICLR:
REBOLUTTON BOUGHT,

Thh ik hk ARk AR R Ad kAR YERD CONTACT THRORMATION* A A A A rkhr kv khkkh ke idddd

RAME ¢ CONTACT NUMBER: 1
COMPAMY ¢ CORTACT TYPE:
CONTALT PHONE:




973404

Page 1 of 3
GENERAL MOTORS CORPORATION
CHEVYROLET DIVISION
. QX REETRICTEDRD
COBTOMER :
ADDRESS ; SOUTHFTIELD :
w1
HOME FPHOWE:
CABE NIMBEHR: 04973404 VIN: 1G31YY21331YE1293E60
KODRL, YEAR: 2000

TATE OPENED: 20031-07-18 HERIEMA : CORVETTE CONVERTIBELE
DATE CLOSED: 2001-07-18 MILEAGR : 7000
SOURCE ) Phome DELTVERY DATE:
EBRC TYPE) Ho DEALER HAME: LEE BSTANFORD CHEVROLET INC
BRC PARENMT r DEALER ADDRESS121711 MICHIGAN AVE, ,DEARBORN ,MI, 481234 ,U8A

Ahh A ddhh e h b hhkhhddddhdb bbbt h hIEHERAL CAOE INPORMATTONA #4addndd ddadtdddddhdddddddtddn

M0l Stesring CGeneral Other
0 REPAIR ATTEMET(S) STRERING COLUMN ILQCKRD

vehicle operation or design

INISTRUCTTONG TO CRM:
*Pinpaint / underatand concern
* Detarmine Customers axpeactation
% Validate featura 1a on vehlcla

.* Revisw owners manual with owner - {[(Owners Manuals RUN
C:\Progra~-1yPlusi\Micros~1\Iexplore.exe http:\\carsweb\webknowledgel] - Click the Product
Center Tab
* Review ppeclfic soluticns [[SPECIFIC SOLUTIONS FUN C:\Progra-1\Plusl\Microg-l1\Texplore.exe |
htep: / fearaweb/ common/ ProductCenter/Goneral Info/content /OWC/8clut ionaByConponentfode Corepol
nt.htm]] -
* Yalldate with dsalership if nscessary
* Coordinate with dealership to compare with ancther vehicle if nacessary
* Bchedule a follow up 1f issue 18 not resclved during call
Vehicls cperation or design

AEERXEAFEFAAAENANATTE R R AR AN A YAN SN A ORE HISTORY ¥ ek e odeoided i i e o el e sie sie e e ol e e e e sie e sle e sl e sie seste

CUBT ETATHS BHR WAS GETTING READY TO BACK OUT OF A PARKING SPOT HHEN THE OTEERIMG WHEEL
LOCERE. CUST SRFKS TO KNOW WHAT TO DO. IT IS AFTER SPM WHERE SHE I8 AT. CRM CALLED
RODBDSIDE REST TO RENDER ATIDE & CONFRENCHED CIET IN WN/THEM. CUST SATD THANE YOU.MARY
VARBA/CRC-PDX/7-18-01.; Oy 364351019

EREAEk ke ke Ak AAEATRAERTANCE N CDRAR IMTIOH‘I'"‘llﬂ‘l‘ll“l‘I"I"l‘l‘l"l'*ii**ﬁ****.'*t*ﬁ***ﬁﬁﬂ

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTON:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

.DWHER DESCRIPTION:

ALLEOEP DEFRECTIVE CUMPONENT:

TNCIDENT REOULT:
POLICTE REPORT: ROAD CONDITICH : ROAD SURFACE :




04973404
Paga 2 of 3
NUMBER OF FEQFPLE: O BODY INJURY:
INIURIEBS:

WAE ANOTHER VEHICLE INVOLVEDI
NUMBEER OF VEHICLEB: O

PFROFERTY DAMALIE :

WAS VEHICLE INSUREL: IMOSURANCE COMPANY HAME:
INBURANCE COMPANY ADDREEE:
AGERT NAME:

AGENT PHONE MUMEER :
MORE INFORMATTOM:
MAINTENANCE LOCATION:
CURRENT LOCATION QF VEHICLHE:
HOTIXY NKAME

WAS VEHITLE IMAPECTED
MILEAJE AT INSPECTION
WHERE WAS INSPECTIDN DONE:

INSPECTORE MAME : INAFECTICH LATE:

WAD VEHICLE ROAD TEATED:
ROAD TEST DESCRIPTION:
ROAD TEET RHESULT

COMEP IMESPECTED:
INVEATIGATIVE SUMMARY :

PAR BTRTUS:
AR TR EEET RN ANNANRANTENERNDAR [THFORMATION T et e e R A AR AN A AN AN R TN RARENRTNE N

BOURCE : . TRARSACTION:

REQUEST TYPR:
REFURCHASE REASON:

DBALRR RBAC:

DEALER HAME:

DEALER ADDREBE: , .,

CONTALCT: ,

PHONE NTRMBER FAX NUMBER:1

PRODDCT CODE: BODY TYEE:
TRIM:

FHGINE TYPE: TRANEMIAEBION =
YEHICLE DRIVERBLE:

MILEBAGE & BUY-BACK: 0O BRC WARRAHNTY DATE:

MARE: HADA: O
BALEE TAX:

DRDPRECTIATION:

UPGRADE -

AFTERMARKET :

LERJE TERM:

DAMAOH =

OTHRR -

BRANCH = NAME:

ACCOUNT HNUMEER :

INTEREST RATE: INTEREST PAID:

DEALER BUYOLT:
ACCOUNT BALARCE:

LEGAL: LEGAL TYFE:

'Il} LEMCH LRAW:
DEALER ADMINISTRATION: VEHICLE DRSTTHATICH:
RELEAALR - LIHN FAYOFF:

TITLE BRRAHDi

REPLACEMENT VIN:
Akdkdhdh b dbhbhb bbb b AN RAARAANCRONELY THNIURY AW A d by r A b Ah dn i dd b ey




4973404
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HUMBER QF INJURIES: O
COMMENTES :

NAME : LOCATION:
ADDRESA: ,

CITY/9TATE: ,

FHONE NIMBER:

SFATING POSBITION: REATRAINT:
TYPE OF INJURY:
TREATED : TF B0, WHERE:

bk khh bbb b AWV EANFANNETRRRNNTNNFYANRE THFOERMATION* TR TR NI RAIAR A2z ARttt ddndd bk ok

EXTERNAL CASE NUMHER : DATE:

TITLE NAMEH:

BUBINESE: % BHUSINBES: 0

ACCIDENT : ; DATE OF ACOCIDENT:
DESCRIFTICN OF DAMAGR:

PURCHASE/LEASE: O DATE OF PURCHASE/LEASE:
MILBASE AT PURCHAOE: 0 FURCHAEE/LERSE Af:

DOEE CWHER HAVE POGRESTION OF VEHICLE)
REBOLUTION BOUIHT:

AERAANA AT ARSI A TR ddr A BRC CONTACT INFORMATION ¥ 54 A dmah A d kd A kAR AN TR A EXTANRNFTY

NAME 1 CONTACT NIMBER: 1
COMEANY : CONTACT TYPE:

CONTALT PHONE:
ACDERAS




05282425

Page 1 of 4
GEXERRERAL HO9TDRA CORPORATION
CHEVROLET DIVIBION
‘II' a M RERESTRICTED
CUSTOMEBR :
ADDRESS: OXKLAROMA CITY
ox N
HOME PHOHE:
CAEE HDMRER: O52H3425 VINa 101¥¥a201¥5130B853
MOCEL YEAR: anbo

DATE OPENED: 2001-0A-10 BERIES: CORVEITTE CONVERTIBLE
PATE CLOSED: 2001-08-237 MILERIE: 7500
BOURCE ; Phone DELIVERY DATE:
BRC TYPE: Hao DEALER NAME: BOYD CHEVROLET INC
BRC BARENT: DEALER ADDRESS:5000 W RENG,  OKLAHOME CITY,ON, 73127, UdA

ke dkkk kbbb bbbk kbbb ik kb A OPNTRAL CASE TRPORMATTONS IS5 b %N A5 0 e 0 i itk sk e s e o

Mil Steering Column/Lock/aAttaching Partae Inoparative

2 REPAIR ATTEMET(S) gtearing column locked
T44 Maintenance Certificate (0il Changa) Customer Satiafaction
Q0 REPAIR ATTEMPT(8) LOF

REQUEST FOR INFORMATION

INFORM THE CALLEER:

"We rely heavily on the Service Managars at our dealerships to be our technical apeclalist
for the cuptomer. We alsc offer the dealershlp a tachalcal aselstance center that they can
access if they are geeking additicnal technical information.*s+*Uas= the dealer locator
procena 1f the valler would lika to locats their naarest dealer,

Technical Information
Wbk d kb k ok d kA At X ANNANDRE HISTORY AT AR bt A N S S S Sk v AP bk kv v r bbbk d

Cust atates that tha pteering ¢olumn lock light is on and this bhae happened Ixe befors.

Cupt sesks akslst becuase he is in a parking garage, coean't know 1f & tow can even get in
there, and wantes to oo home after a long day at work. CRM contacted Rcadeide for a quick
fix for the stecring column. Roadside advised that there ig 1o guick fix for the concern
and the cuat needa to call arcund and find a tower that will use a flathed even though ths
veh ip in a parking garage. CBM adviped the cust of this., Cust seeks pome kind of written
apology. CRM advieed that we ghould ba able to provids some kind of written apology. Ealeey
Tanabhe/CAC/PDX; 0; 3166156994

200¢1-08-10

CRM would like to provide s IOF for the cuat for theae reascns per T™M Mike Longe approval:
1. Aptloglize for cust's repeat inconvienge of the ateering celumn locking up, 2. Restore
Eaith that OM doss care about the ewst, 3, Apologiza far the potential problsms that could
oocur when the veh i towsd out of m parking gmrage.

CRM would likea this LOF tc WOW the cust. Eelasy Tanabe/CAC/PDX; 0; 36E631571B7

2001-08-14

CRM forwarding to GL. Kelsey Tanabe/CAC/PDX; 0; 366674155
2001-08-14

.GL REVIEWED FILE AND IS RETURNING FOR FURTHER ATTENTION.
BUZRMNE ARIN/GL/PDX; 0; 3I6GESBTSI4
2001-08-15

Repubrmitting toc QL. Eslpey Tanabe/CRC/PDX; O: 368779160
2001-08-15



05282425
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OL REVIENED FILE AMD IE EUBMITTING FOR FIRST APPROVAL.
SUZANNE HEIN/GL/FDX; 0; 188784756

. 2001-08-1%
Liaieon Submitting for final approval

Jamison Willey GL/PDX; §; 366B32B49
2001-0B-27T

ONE OIL CHANGE CERTIFICATE WAS MATLED CN Bf17/01 TC 9700 HISTY HOLLOW LANE; OKLAHOMA CLTY,

OK. 73il51.
JADA MBADR/GL/TL/CAC/PDX.; 0) 367408777

ddddddidddddd bk bbbk T kAR A AR ADAR THRFORMATIOR dddr b v v s a Ay e h kv A m bbb

INCIDENT DATE: INCIDRENT TIME:
INCIDENT LOCATIOCN:

DRIVER HANE: . DRIVER AGE:
DRIVER DISRBILITY:

OKNER DESCRIPTION:

ALLBGED DEFECTIVE COMPONENT :

INCIDENT RHSULT:

POLICE REPORT: ROAD CONDLIIION: ROAD SURFACE t
NUMBER OF PROFPLE: 0O BODY INJURY:
THIRIRE =

WRE ANOTHER VEPHICLE INVOLVED:
NUMEER OF VEHICLES: &

FROPERTY DAMAGE:

WAS VEHICLE INGURED: INAURRNCE COMPANY MNAME:
INAURANCH COMPANY ADDRBEAS:
AROBNT MAME : .
AGENT PHONE NUMBER:

MORE INFORMATIOM:

MATNTENANDCRE LOCATION:

COREENT LOCATION QF VERHICLE:

ROTIFY RRMRE:

WAS VEHICLE INSFRCTED: INSFECICRE NAME: INSPRCTION DATE:
MILEAGE AT INIPRECTION:
WHERE Wh3 IHAPECTION DONE:

WAH VEHICLE ROAD TRESTED:
RGAD TERST DEICRIPTION :
ROAD TRST RESULT:

COMP INEFRCTED:
INVESTICATIVE SUMMARY :

PAR STATUG:
. Whkk bR kbbb bbb hhhdhhhhbhhd kv kb a4 DAR THFORMATIORIF AR adddhhdhhd e r b i bbb bbb d ek d e db

BOURCE TRANSACTICH :

REDUEST TYPE)
REJIRCHASE REASON:



05202425

Page 3 of 4
DEALFER BAC:
DEALFR HAME:
DEALFR ADDREBE: |
CONTACT: .
FHOWE NLMBHR : FAX WOMBER:
FRODUCT CODE: BODY TYFE:
TRIM:
EMQINE TYPE: TRANEMISSION :
VERICLE DRIVEAELE:
MILEACE & BUY-BACK: 0 BRC WARRANTY DATE:
MAaRp - RADA: O
BALES TRAX:
DEPREOTATION :
TPGRADE:
AFTERMARKET
LEASE TERM:
DAMAGE :
OTHER :
BRMAHCH = HAMH :
ACOCUINT MIIMBER :
IMTEREST RATE: INTEREET PAID:

DEALER BUYQUT:

LEGAL ¢ LEGAL TYPR:

LEMON LARN:
DEAERR ADMIMISTRATION: VEHICLE NEFTINATION:
RELEASE) LIEW PRYOFP:

TITLE ERAND:

REPLACEMBENT VIN:
TR R TR E e vk BONILY IRJURYA PR A R AR A AN A A A hd At s r A A A A A

.]IUHBRR OF INJURIES: O
COMMENTE 1

HAME 1 LOCATION :
ADDRESS: |

CITY/STATE: ,

PHANE NUMBER:

SEATING MISITION: RESTRAINT:
TYPE OF INJUKY:
TREATED: IF 50, WHERE:

ARREN AR NMANE RN AR RN S Y AT THEPORMATION b kb kbbb bbb b b v e r v AN A A A AN A NN AR AT W

EXTRRNAL CARE NOMBER DATE:
TITLE MNAMEE :

BEUSINBES : k HUSINEESS: 0

ACCIDENT : BATE OF ACCIDENT
NRSCRIPTTON OF DAMAGE : .

PURCRASE/LEBASE: 0 DATE QF PURCHAAE/LEARSE:
MILEARGR AT PURCHASE: 0 PURCHASE/LERSE AS:

DORR HAVE POSESSTON OF VEHICLR:
EESULUTION SOUGHT:

Ek kb r bk awah v FRC CONTAOT mmlr:m’tti-i-ii-********iiiiiiiiiiiiiiiiiii

.M= CONTACT HUMBHR 1
COMPANY ; CONTACT TYDR:
CONTACT FHONE :
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Angust 15, 2001

Oklahema City, OK NGz

Request: CO5282425

Deor [N

We are sorry you have experienced concems with your 2000 Chevrolet Corvette, Customer
gatisfaction ia a top priority for va at Chevrolet.

Because you are a loyal Cheviolet customer, we are providing you with one complimentary oil
change which includes an ofl filter. Present this letter to any Chevrolet dealership for
redzmption.

If you have future questions, feel free to comtact our Chevrolet Customer Asgistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Esatern Time.

Pleasc refer to your request nutniber above and any of our Customer Relationship Managers will
be happy to asaist you.

Sincerely,

Kelsey Tanabe
Customer Relationship Manager

R30015-P

ATTENTION: DEALERSHIP SERVICE MANAGER
COMPLIMENTARY OIL CHANGE

* Submit the claim for the reasonable/customary quick lube price using labor operation number
Z7410, failure code 98 and insert the amount in the net item colmmn.

® Retain thia original letter in the customer's fils
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Page 1 0f 4
GENERAL MOTOQRS CORPORATION
CEHEVROLET DIVISBSION
"I' am RESTRICTED
CUSTOMER :
ADDRERE : Lake Mary .
rL, I
HOME PHONE:
CASE HUMBER: 21-111857548 YIN 181¥Y3201¥5131081
MCODEL YBEAR: 2000

DATE OPENED: 2003-4&-31 EERIEA: Corvatta
DATE CLOSED: 2003-06-34 MILEMIE: 155004000000
BOATRCE ¢ Phonis DELIVERY DATE)
BRC TYPE: H/AYag DRALRR MAMR: Clapsic Chevrolet CO.
BRC PARERT: DEALKR ACDDRESS:940 State Road 434 Scuth,Altamcnte
Springe,¥FL,32714,

Fhddddd bbb kb bk h kv ¥ WOENREAL CAHRE IRPORMATTON kb bbbtk bbb hSbhbhihhdbhrdbddd

Mol Caneral
0 REPAIR ATTEMPT(E) Inoperative

o o o 0 T 2k gk ol ol o o o o ol ol ol ol o ol ol iiiiii*iiiiiii.*mx EIini*iiiiiiiiiiiiiiiiii*iiiiiiiii*i’ii*‘*

dinio- Column lock and toewing: ; 2003-06-31
.2##3-05-21

dinio- Column lock and towing; ; I003-06-11
2003-46-21

Ainlo- Columt lock and towing;
2903-0§-31

App3-0&-311

L1

Roadeide-Digpatch #11531953; ; 2003-0D6-11
2003-06-31

Roadride-Dispatch #11531%53; ; 2003-36-21
2003-08-31

Ginic- Roadside-Dispatch #11531953; ; 2003-04-21
40031-06-21

Oinioc- Romdeide-Dispatch #11531953; ; 2003-06-21
2003 -06-31

Endly®Z:39 p.m.; ; 2003-06-31
2003-06-34

@inio-; 7 A003-06-24
2003-06-25

Oinio-: : 2003-06-24
.2ﬂﬂ3-ﬂ5-34

Glpnio-; ; 2003-06-24
2003-0&-24

Sexrvice Request han besan Cloosd Satlisfled.; ; 2043-06-14




1-111857548
Page 2 of 4

.ﬂiewnlat Corvette UOwner Aspigtance; ; 2003-06-30
RE: Chevrolet Corvetts Owner Assistance; ; 2003-06-30
20903 -056-30

SR in gtatus of Cloded has been Re-Opened by WHITIFF; ; 2003-06-30
2003-05-30

Conplimant CRM: : 20D3-05-30
2003-06-30

Servioe Request has been Cloged Satiefled.; ; 2003-066-24

whkbk bk kAN AR AG A Ak kb kb kb * DAY THRFORMATION s bk A A A dAAAddddddd bbb dd bbb dwr

INCIDENT DATH: INCIDENT TIME:
INCIDENT LOCATTION:

DRIVEER MAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIFTION:

POLICE EEPORT: ROAD CONDITION : ROAD SURFACE :
HUMBER OF PEOPLE; BODY IRIURY:
INJURIES:

NAS ANOTHER VEHTCULR TRVOLVEDR:
HUMBER OF VEHICLES: O

PROPERTY DAMAGE:

WAS VEHICLE INBURED: INASURRNCE COMPANY HAME :
INSURANCE COMPANY ADDRESS]
MIBNT HAME
RAENT PHONE NUMBER:

MORE INPFORMATION!:

MALNTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HNAME:

HAS VEHICLR INEBPECTED INEPECTORE NRME: INBRECTICH DATE:

MILERAGQE AT INEPRCTION

WHERE WAS INSPBCTION DONE:

WAEB VEHICLE ROAT TESTHD:
ROAD TEST DESCRIFTION:
ROAD TEBT REEBULT:
COMP INBPECTED:
.IIW'EETIGHTI?E BUMMARY ;
PAR STATUE:
R bbb bbb bbb d b d kAR RE AR ADAR THFORMATIONA A kbbb b btk kh A d AR SRk bk kA b h Ak

A0URCE : TRANBACTICN «
REQUEET TYPE:




1-1 11857548
Page of4d

CONTRCT: ,
BHCNE HUMRER : FAX NUMBER t
FROGUCT CODR: BOLY TYPE:
TRIM:
ENGINE TYPEH: TRANAMTOSTON :
YEHICLE DRIVEABLE:
MILERGE # BUY-BACK: 0 ERC WARRINTY DATE!
MBRE: WADA: O
BALES TAX:
DEPRECTIATION:
UPERADE:
AFTERMARKET :
LEASE TERM:
DAMAGE :
OTHER :
BRANCH - HAME ¢
ASCODONT NDMBHEE :
INTEREST RATE: INTEREST PATD

DEALER BUYOUT :
RCCOUNT BALANCE:

LEAAL: LBGAL TYPE:

LEMON LAK:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELERSE!: LIEN PARYOFF:

TITLE BRAND:

REPLACHMENT VIN:
Frhk A A AR IS r ARk ODILY INJURYF S b s b ra bbb d bbb r bbbk b kbbb A r A E b

NIMBRRR OF T™JURIERE: O
COMMENTS -

MAME: LOCATION:
RUDREBE: ,

CITY/STATE: ,

PHONE HUMBER :

SBEATING POSITION: RESTRAINT:
TYPE OF IHNJURY:
TREATED : : IF 80, WHERE:

AAREARAREAREARARAREENRAEAARAARNNCAAADR THEORMATTOMN® & b de e e e e e s seok e e ey ek oy o e ok o

EXTERNAL CASE NUMBER: DATE:

TITLE MAMER:

BUBINESE:: ¥ BUSINEBE: D
ACTIDERT: . DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGRE:

PURCEASE/LEAEE: & DATE OF FURCHASE/LEASE:
MILERAE AT PURCHAZRE: O PURCRASE/LRASE AS:

DODES ONNER HAVE POBEBESION OF VEHICLE:
REBOLUTION SORIHT:

. dhhkdddbdddbdddbdddbddh bbb dBEY CONTACT INFORMATIORM KA MKk b R r ki etk dn

HAME CONTACT NUMARR: 1
COMPANTY : CONTRACT TYPR:
CONTRCT PHONE:




1-1 11857548
Prgr 4 of 4

ADDREES :




D5644437

, Page 1 of 3
@GENERAL MOTORS CORPORATIOR
CHEVROLET DIVISION
. M REATRICTED
CUSTOMER !
ADDREES : DESTERAAN ,
w [
HOME PHONE:
CASE NUMBER: 05644437 VIN: 191YY32G1Y5133283
MODRIL, YBAR: 2000

DATE OPENED: 2001-10-08 BERIBS: UNFNOWH
DATE CLOSED: 2001-10-00 MILEACE:
BOURCE Phone DELIVERY DATE:
BRC TYDH: No DRALER NAME: GHEPARD CHEVROLET-DONTIAC-BULCK
BRC' PARENT: DRALER ADDRRSS:181 NEW COUNTY RD RTE 1, ,ROCKLAND, ME,D4f4l,DEA

i".'*l'.’l'.'..'I'I'l.'.**l!!lli!lliiiiim m: mﬂw...i‘*iiiiiiti e e e e ol e ol e il o o ol

T22 (AT Reply ' Custemer Batisfaction
0 REPAIR ATTEMPT(S} CBI RECEIVED 10/8/01
J01 Engine Bervice Engine Soon
"1 REBATIR ATTEMPRT(H} WIRETN} HARMESS

HM4AC Bteerlimg Wheal Insperatlive

1 RRPAIR ATTEMFTI(S) LOCKED P

.I.DE.H.TE DREALER

CRM INSTRUCTIONE:

LINK TO WEBXNHOWNLEDGE TO FIND:
SFECIFIC DEALEER

DEALER WITHIN A SPECIFIC RADIDS
MARKET TEAM

[[Locate Dealer RUN O\ Progra-1\PluaiiMicroa-1\Isxplors.sxs
http://oarowah /webknowladge /Utiliciea/UtiliciasMain. hem] ]
LOCATE DEALER

hhkkhhhkdtke bbb bkt d bbbk ddr+PORE HIETORY TV N A A S v ¥ ¥ d 2 A b AR R R RN AT AR TR RN TR NN AR

CUST STATEE TH4E WIREING HARWNBSE IS CAUSEING THE VEH COMPUTER TQ SET OFF ALL THE WARNING
LTGHTS &£ THE STEERING WHEEL I8 LOCKING UP, THE CHK LIGHT, LOW FURL, SHOCKE INOPRRATIVA
ARE ALL LIOHING UP ON THE DASOH. CDOT IS8 IN LA ON VAC & EREKS TO KNOW WHHRHHE TAM TAKH THH
VEH, & SEEES TO EROW IF WORE WILL BE WARRANTIED, CRM ADVIEED CUET THAT IF IT I8 THE FAMR
PART A3 PUT ON BY BANNER CHEV THEN IT WILL RE, BUT CAM NOT SAY FOR SURE UNTIL CUST TAKES VEH
IN FOR DIAGNOSTS. CURT T8 EATISFIED. CRM/PATTI SIMNON/PDX/CAD: 0Op 3714212331

FEAT Rk R ke A e bbbk r b d bk n e NANDPRR [HPORMATLON® AR AR AR RN ARRNRRF AR ARAAE NN ANNNAS

INCIDENT DATE: IHCIDENT TIMR:

INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
.nn:m DISABILITY:

OMHER DEBCRIPTIOH:

ALLEGED DEFECTIVE COMPONENT :




05644437

Pagr 2 of 3
INCIDENT REEULT:
POLICE REPORT: ROAD CONDITION: ROAD SURVACE:
.m OF PEOPLE: O BODY INJURY:
INJURIBS

WAS ANOTHER VEHICLE INVOLVED: -
NUMBER OF YEHICLEE: 0

FROPERTY DAMMAIE :

WAB VEHICLE IMSURED : IRZURANCE COMPANY ‘HAME:
INSURANCE COMPANY ADDRESS:
RIENT HAME:
ACENT PHONE WUMBER:

NORE INFORMATICM.

MATNTENANCE LOCATION:

CURRENT LOGCATION OF VEHICLE:

HOTIFY MAME:

WAS VREHICLE INSPECTED: INSPECTORS HAME: INSPECTION DATE:
MILBAGE AT TNHPECTION:
WEERR WAE INHSPECTION LHONME:

WAS VEHICLE RORD TEBTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP IREPECTED:
INVESTIGATIVE SUMMARY,

FAR STATUEB:
.'I'*i"l"l'l"l"I"I"I'i'i'i'*tiiiiiiiiiiiiiiiiiiiipm THPORMATTIORN kddd i bk hhhh A hh Ak ddnhhhhd Ak A

JOURCE : TRAHAACTION:
RECUBET TYFE)
REFURCHABE REAECH

DEARLER RAC,
DEARLER MAME.
DEALER AMOGREBS: | ,
CONTACT: ,
FHONE HUNBER FRX NUNBEE :
FRODIXCT CODE: BODY TYPE:
TRIN:
ENJINE TYPE- TRANBMISBION:
VYERICLE DRIVEARLE:
HMILEAGE @ BUY-BACK: 0 BRC WARRANTY DATE:
MERP: MADA: D
' SALES TAX:
CERREBCIATION:
UPGRADE ¢
AFTERMARERT r
LEASE TBEM:
DAMARGE +
OTHER :
BRAM(CE: HAME :
ACCOUNT MUMBER:
INTEREET RATH: INTERRST DAID:
. DEARLER BOYOUTI
ACCOUNY BALANCE:
LEOAL : LEGAL TYPE:
LEMON LAN:
DEALER ADMIKISTRATICN - VBAICLE DESTINATION:

RELEAEERE: LIEN PAYQFF:




05644427
Page 3 of 3
TITLE BRAND:

REPLACEMENT VIN:
. dekkdhbhdd bbbk r TR TR R R R FRONILY INJRY YRR rr AR A A AN AR A A A A Ak ko ok

HUMBER OF IMJURIRE: 0O
COMMENT'S 1

HAME - LOCATION ;
ADDREES: ,

CITY/8TATE: ,

FHCONE NUMBER :

SERTTNG POBITION: RESTRAINT :
TYPE OF INJURY:
TRERTED: IF 50, WHERE1

drkddhdkhhhhdbrdbr bbbt A AN A A AR A RADE TNFORMAT IO R Ao st e s s e s e A A Wk ke e e e e e e o e e e e o

EXTERNAL CASE NUMBER. DATE:

TITLE ¥AMES:

BUATHRES: % BUSINESS: 0

ACCTDENT : DATE OF ACCIDENT ¢
DESCRIPTION OF DAMAGE:

PURCHAAE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHAEE: D PURCHASE/LEASR AS:

DOES OMNER HAYE POBBSJICN OF VEHICLE:
RESOLUTION EOUGHT:

TEEERNNSSELYUEN N AR kbbb kb e s *BRO CONTACT INFORMATIONH* hasdhhhhdhihhhhkrARnaAnsbnidkkhhh

.MI CONTACT WUMBER - p |
COMEANY : CONTACT TYPE:
CONTAC BPHONE :
ADDRESA:




TECHNICAL ASSISTANCE SYSTEM
*+* GM RESTRICTED ***

Caza No: 6547471 VIN Number: 1Q1YY225215102208
Dats Opaned: 64372003 Model Year: 2001
Dats Closed: Saries: Corvetto
Decler Code: BI7378 Milsage: 30785
Adedrma: SERRA CHEVROLET INC BARTLETT St T™
Dealer Phone:

SYMPTOM ABSTRACT -~ COLUMN STEERING ALLEGED STEERING COLUMN LOCK
RESOLUTION ABSTRACT-

UCC CODE {wemmnev

UCC-1 DESCRIPTION— STEERING

UCC CODE 2~-——--

UCC-2 DESCRIPTION-~

UCC CODE 3--remser

UCC-3 DESCRIPTION--

06/13/2003 17:39:01 SED TEMPLATE - SAVOY
STRATEGY BASED DIAGNCSTIGS

1_— NUMBER OF TIMES IN FOR THE SAME CONDITION
1 NUMBER OF DAYS VEHICLE IN DEAI FARSHIF FOR SAME CONDITION
N__ ¥ /N IS8 THE VEHICLE MODIFIECYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRET, LAST, AND POSITION) MIKE PERRALT- TEGH
CUSTOMER CONCERN - CUSTOMER STATES THAT THE STEERING COLUMN I8 LOCKED.

DEALER COMMENTS/DIAGNOSIS {07C'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)

MIKE SAYS HAT THE YEHICLE CAME [N ON A FLAT BED AND SAYS THAT THE
STEERING COLUMN IS LOCKED. MIKE SAYS THAT HE WAS CALLING PER Pl # PI01137
BUT S8AYS THAT THE STEERING COLUMN DID NOT LOCK DLIRING OPERATION,

TAC RECOMMENDATION -

ADVISED DEALER THAT P1 P101137 IS ONLY FOR VEHICLES THAT LOGK DURING
OPERATION

08M3/2003 17:98:01 HISTORY - SAVOY

EAO2-031 / GAM22C Page 1 of X




TECHNICAL ASSISTANCE SYSTEM
sonk (oA RESTRICTED ***

Cane No: 8622423 VIN Number:  1Q1YY32R215102775
Date Opened: 7152003 Modwi Your: 2001
Date Closed: . Series: Corystis
Dealer Coda: B11063 Milsage: 18368
Address: BOEHMER CHEVROLET SAWAUCONDA.  Syqie: "
Deaisr Phons

SYMPTOM ABSTRACT-—- COLUMN LOGK STEERING STEERING COLUMN LOCK ST
RESOLUTION ABSTRACT-

UCC CODE 1-swe—-

UGC-1 DESGRIPTION— STEERING

UGCC CODE 2-————-

UCC-2 DESCRIPTION—

UCC CODE 8-

UGC-3 DESCRIFTION=—

07115/2003 12:52:54 SBD TEMPLATE - THOMPSON
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES N FOR THE SAME CONDITION
-2_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
TOM- TECH

CUSTOMER CONCERN -
TECH STS STEERING COLUMN WON'T UNLCCK;

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, Sl 3EARCH,
GOMPARE TO LIKE VEHIZLET}

TECH 5T8 HAPPENS INTERMITTANTLY: STS CUST 8T8 DIC STS "STEERING COLUMN
LOCK";

TAG RECOMMENDATION -

TAC DISCUSSED TSB 01-02-35-008, ADO0285A WHICH 5TS IN PART
"CONDITIONCOMPLAINT: STEERING COLUMN LOCK WILL NOT LUNLOCK OR
INTERMITTENTLY STAYS LOCKED.

EAO2-031 | GM22C fage L ofd




CORRECTION/RECOMMENDATION: THE TECH SHOULD FIRST BE ADVISED TO FOLLOW
THE PROCEDURES OUTLINED IN APPLICABLE YB SERVICE INFORMATION. ADDITIONAL
DIAGNOSTICS STEFS ARE AB FOLLOWS:

1. GHEGK BOTH 'A’ PILLAR GROUNDS G201 & G202,
2. CONNECT A TECH Il & CHECK THE IGNITION KEY INPUT/AOUTPUT STATUS (WIGGLE
THE KEY WHEN DOING THIS)... '
3. CHECK THE IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS CR POOR PIN
RETENTION.
4, CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLAGE FINGERTIPS ON
THE CABE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOMSE INSIDE
INDICATING THE INTEANAL RELAY IS FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING 19 OK, REPLAGE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING

IMPROVEMENTS MADE TO THE ELCM..."

TECH TO COMPLY.
07N 5/2003 12:52:54 HISTORY - THOMPSON

E402.031 ; GM22C
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GENERAL MOTORS CORPORATION
CHEVYVEREOLET DIVIEIONW
. am EEHTRICTED
CUBTOMER :
ADDREBS 1 BOCA RATON P
=
HOMR PHONE :
CASE NUMEER: O54&4558A1 VIN: 131YY¥313G215104087
MODEL YRAR: 2001
DATE QPFENED: 2001-0%-05 AERIEA CORVETTE COHVERTIEBLE
DATE CLOSED: 2001-059-0k MILEAGE : a7ES
BOURCE = Phone DELIVERY DATE:
BRC TYPE: Ra DEALER NAME: ED MCORSE CHEVROLET
RRC PARENT: DEALER ADDREBA:1640 W ATATE RD 7 {441), ,LAUDRRAILL,FL,33313,UBA

dddkkddhkdrE bk kkdb kb wkkhh bk 2ORNERRT, CASE TNFORMATTON s dddwdd bk ddddd b dddrhdknhk A RA®

550 Roadpeide Apsistance Complaint customer Satisfaction
0 REPAIR ATTEMPT{Z) FOR TOWIRG

Mil Ateering Column/Lock/Attachirg Parts Tnopnrative

0 REPAIR ATTEMPT (5) LOCKED TP

Rpadaide Asaigtance: Hold/Towing Time

CRM INSTROCTIONS

Advipe customer that thelr comments are appreciated and are being documented. Advipe
customer that Roadnide Aaglatance will be in a better pogition ko addresa their concarna.
Tranafer customer to Roadpide Asgiateance for further assistance.

[[Phone List EUN C:\Progra-1\Plus!‘\Wicroe-1\JTexplore exe
hetp: //caraweb/wvabknowladge /plistef] ]

koadeide Asmiptance: Held/Towing Time
***‘I"l-i-*i-i-i-*i-i-i-*iii***#**iii*iiiiiiiimx msm******ii****i!ﬁ*i***i‘ii*iii*iii*i***i

CUST STATEE ROADBIDH ASST PILE #01217237. CUST STATHS HE BAE A COMPLAINT ON THE OLBRATOR
FROM ROADSIDE ASST. CUST STATES HE DOESH'T LIFE THE WAY HE WAS TREATED BY THE OPERATOR OR
THE TOW TRUCK PERSON. CUBT STATES HE HAD TO WAIT ALMOBT 35 MINUTES POR ASST FROM ROADSIDE.
CUST STATES ROADBIDE ASST OFERATOR SOUND INCOMERTENT., CURT STATES A FLAT BED TOW TRICK WAS
SENT TO HIS HOUSE & THEY CODULDN'T TOW THE VER & LEFT THE CUST STRANDED. CUST STATEE HE WAS
ATUCK AT THE HOUME. COUST 9EEKHS TO HAVE COMPLAINT DOCOMENTED. CRM ADVISED AFOLOGY. CRM
ADVISED THAT COMPLAINT WOULD BE DOCUMENTED AT THE CAC. GCRM ADVISED TRANSFER TO KAREN HALKER
& BHAAHI EXT 4070, ADVISOR ROADSIDE ASST TO HAVE COMPLAINT DOCUMENTED W/THEM. IRITA
EDWARDA/TPASTIBR 1; 0; 366552381

AEENFARARARKANNXXANNT SN RRENNNANNNANERR  THEORMATION & ok o e e o e e oo e o koo e ek e o ket e Aeofee o

INCIDENT DATRH: INCIDENT TIME:
INCIDENT LOCARTION:

PRIVER HNAME: DRIVER ROE:
.DRI"U'ER DISABILITY:

OHNER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT :



054558383

Page2of 3
INCIDENT REBSULT':
POLICE REPFORT: ROAD CUNDITION: ROAL SURFARLIN:
NUMBER OF PBOPFLE: © BODY INJURY:
. INJURTES:

WAS AMOTHER VEHICLE INVCLVED:
NUMBER OF VERLICLES: O

PROPERTY DAMAGE:

WAS VEHICLE IMSURED: IRBURANCE COMPANY NRMR;
INSURRNCE COMPANY ADDRESH
ALENT HAME .
AQENT PHOME HUMEER:

MORE INFOBRMATION:

MAINTENANCE LOCATTON:

CURRENT LOCATION OF VEHICLE:

HOTIFY NAME:

WAT VEHICLE TKEFECTED: INSPECTORES MAME: INSPECTION DATE:
NILEBAGE AT THAPBCTION:
WHERE WAD INSPRECTION DONE:

WAS VEHIULE ROAD TEETED:
ROAD TRST DERCRIPTION:
ROAD TEST RESULTI

COMP INSPROTED:
INVEATIOATIVE AUMMARY :

PAR STATUE:
l EATER RN RN E ke ek Nk e b e e DAY TNFORMATION Y " # e v s A A e NS N T NN S AR N A A b PR a bbb

BOURCE : TRANBACTICN:
EE(QUEST TYFE:
REPURCHASE REASON:

DERLER BAC:

DEALER HAME:

DEALER ADDRESS: , ,

CONTACT: ,

PHONE NUMBER FAE NOMBER:

FRODLCT CODE: BODY TYPHE:
TRIN:

BWIINE TYPE: TRANEMIBSION:
VEHICLE DRIVEABLE:

MILBAGE & BUY-RACK: 0 BEC WARRANTY DATE:

MARP: HADA: Q
AALEBE TAXK:

DEPRBOIATION 1

UBPGRADER 1

AFTERMAREET 1

LEABE TERM:

DAMAGE )

OTHER :

HRANCH - HAMR:

ACCOUNT NUMBER:

INTEREST RATE: INTEREST PAID:

DEALER BOYOUT:
ACCOUNT ERLRANCE:

LEGAL: LEGAL TYFR1

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTIMARTICN:
REELEAGE: LIFN PAYCFP:

TITLE BRAND:




05455883

Page 1 of 3
REPLACEMENT VIN:
khhhhbkbbbkbhhhhbhhhddabbhkb A A v BODTLY mmyiiiiiiiili! I EL RIS ERL ALt R L)

. OF IRJURIER: O
COMMENTS -

KAME: TLOCATION :
ADMREES: |,

CITY/STATE: ,

PHONE RUMBEER:

BEATING POSITION: HESTRRINT:
TYEE OF IRJURY:
TREATHD : IF 50, WHERE:

'
hhhd Nk bk bhd bbb bbb bbb bbb kb ANE THPFORMATION bbb bbb bbb b Pk bbb bk kb I bkt kv b

EXTERMAL CABKE WOMBER DATE;

TITLE HAMES:

BUSIMBES « %k BUEIMESS: 0

RCCIDENT - DATE AP ACCIDENT:
DBRSCRIPTION QF DAMAAR:

PURCHASE/LEASE: O ' DATE OF FURCHRASE/LEBASE:
MILEMGE AT PURCHAEE: O FURCHABE/LEASE AS8;:

DOFS QOWNER HAVE POSESSION OF VERICLE:
RESOLLUITION SODGHT :

dhwdhhdkhkkhhkdkhhkkhdthihkkdbr b JPRC CONTACT mTImiiiiiiiiiiiiiiiiii ol ok ol b ol o ol o ol ol ol b o ol

HAME ¢ CONTACT NUMBER : 1
COMPANY CONTACT TYPE:

CONTACT FHONE :
ADDRESE -




TECHNICAL ASSISTANCE SYSTEM

»#% GM RESTRICTED *+*
Cos No: 5788311 VIN Namber; 131 YYI2R215108227
Dagr Opened; 7262002 Modsl Year 2KH
Date Closod: Serier: Corvelta
Decier Code: H26043 Mileage: 000
Address: BENNETT CHEVROLET-BUKINGSLAND Stle: A
Dwaler Phore
UCC CODE {-——
UCC-1 DESCRIPTION— STEERING
UCC CODE 2-———=-
UCG-2 DESCRIPTION-~
UCcC CODE 3———
UCC-3 DESCRIPTION--

O7/26/2002 1322:27 SBD TEMPLATE - JOHNSON
STRATEGY BASED DIAGNOSTICS

1_ NUMBER GF TIMES IN FOR THE SAME GONDITION
1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N__ Y /N I8 THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME [FIRST, LABT, AND POSITION}

ED FRUEND TECH

CUSTOMER CONCERN -

THE STEERING COLUMN 15 LOCKED

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

DOES 01-02-35-008 APFLY TO AN 01

TAC RECOMMENDATION -

PERFOAM 01-02-35-006, AND ADVISE

Q7/26/2002 13:22:27 HISTORY - JOHNSON

SYMPTOM ABSTRACT— GOLUMN INOPERATIVE INTERMITTENT LOCK STEERING
RAESOLUTION ABSTRACT-

EA02-031 / GM22C Page i1




TECHNICAL ASSISTANCE SYSTEM

**¥ GM RESTRICTED »*%
Caze No: 5718747 VIN Number: 1071YY32G2157118580
Date Opened: 72002 Modal Year: 2001
Date Clozed: 1172572002 Sories: Corvetia
Deglar Cade: BA4384 Miteage: 4247
Addruss; ED RINKE CHEVROLET CCENTER LINE  pare: o

Dealer Phone:

SYMPTOM ABSTRACT-—- COLUMN DIC DISPLAY LOCK ADCOREE COLUMN LOG
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UGG CODE {==—rem

UCC-1 DESCRIPTION-- STEERING

UCC CODE 2———

UCC-2 DESCRIPTION--

ucC CODE 3————-

UGC-3 DEBCRIPTION—

0708/2002 14:03:47 SBD TEMPLATE - GLEDHILL
STRATEGY BASED DIAGNOSTICS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_NUMBER OF DAYS YEHICLE IN DEALERSHIFP FOR SAME CONDITON
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

GALLER'S NAME {FIRST, LAST, AND POSITION) ROB DETQGEN, TECH.

CUSTOMER CONCERN - STEERING WHEEL LOCK GOES INTO LOCK MODE AND THE DIC
SHOWS THE COLUMN IN LOCK MODE.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIAS, DUPLICATED, 31 3EARCH,
COMPARE TO LIKE VEHICLE?) TECH STATES THE VEHIGLE WAS IN ABOUT A COUPLE
OF WEEKS AQQ FOR A DEAD BATTERY WHICH WAS REPLACED AND ALL THE SYSTEMS
WERE RE-LEARNEDVREPROGRAMMED. NO DTC'S. NO REPAIRS/PARTS. TECH DID
PERFORM A RELEARN TO THE COLUMM LOCK,

TAC RECOMMENDATION - ADVISED TECH OF Pt - ACOD2GS5, ADOD265A 5-22-01
SUPERSEDES A0Q0266 3-7-89

CONDITION/COMPLAINT: STEERING COLUMN LOCK WILL NOT UNLOCK OR
INTERMITTENTLY STAYS LOCKED.

EAD2-031 / GMI2C Pege 1 of2




CORRECTION/AECOMMENDATION: THE TECH BHOULD FIRST BE ADVISED TO FOLLOW
THE PROCEDURES QUTLINED N APPLICABLE YH SERVICE INFORMATION. ADDITIONAL
DIAGNOQSTICS BTEPS ARE AS FOLLOWS:

1. CHECK BOTH 'A’ PILLAR GROUNDS G201 & G202
2 CONNECT A TECH Nl & CHECK THE IGNITION KEY INPUT/OUTPUT STATUS (WIGGLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S {87 & 88) DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/D THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFOHRE ‘CHECKING KEY
STATUS ON TECH Il. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BUM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3, CHECI THE IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.
4. CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLAGING
FINGERTIFS ON THE RELAY & FEEL IT

ENERQIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SBHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY IS FUNCTHONING.

IF THE
07/08/2002 14:03:47 HISTORY - GLEDHILL
11/25/2002 12:22:38 WARNER - CASE CLOSED BY VME

EAG2-031 / GM22C
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Page 1 of 3

GENERAL HMOTORHA CORPORATION
CHEVROLET DIVISION
. G M REHBTRICTED
CUSTOMEE :
APCRESH« MELEOTRNE ’
~
HOME DPHONE
CASE NUMBER: 06869154 VIN: 1YY 282Ws100127
MODEL YEARR 1984

DATE OPBNED: Z0D0Z-05-17 SERIEB CCRVETTE CONVERTIBLE
PATE CLOBED: 2002-05-22 MILEROE ; 28000
SOTRCE - FPhona DELIVERY DATE:
BRC TYPE: No DEALER NAME: JIM RATHMANN CHEVROLET, INC.
HRC PARENT: DEALER ADDRESS:8D{ 8 HARBOR CTY BLVD,  MELBOURNE, FL, 345301,UBA

ARXRREARNSE NN RN IANINNNR NN RAGENERAL CASE THPORMITTON W b b b s s s s ok o i s sk s o o sk s ok o e e

Mil Stearing Column/LockfAttaching Partae Other
1 REPAIR ATTEMPT(B) DOES ROT QUALIFY FOR CRMF

Parts quality concern

CRM ACTIONS:

CRM to advige customer, "Your parts department ip in tha bast position to aseist your with
gquality concarne of a part asz thay are able to visually inspect the part. If you would
lika, I can contact the Parta Managar on your behalf. However, you will need to personally
Bpeak with them about your conoern.”

FParts quality coacern

hhkbkbbhbkbhhbhbbbbbbbb bbbk dbrdbbbhbbrd b GOIRTE HTISTORY & 3ok o oo e i e e o ol e ol ol oy ol ol e ol ol e ol oy e ol ol oy i ol e ol ol e ol o

ChM RRSUNED THE FILE TO CONTACT THE COST. THE CUST IS8 VERY HAPPY, THE DLR DHED BEMPOWERMBEWT
TO COVER THE COST FOR THIS CUST. CLOSING FILE SAT, RICHARD SERLBACH TPASCARS 56284; 0
3130934415

2002-05-17

CUAT ITATEE THAT HE IE THE ZHD OKNER OF THIS VEH, PURCHASED W21000 MILES FROM THR ORIG
OWNER .

CUST STATES THAT HE WENT TC START THE CAR, AND THE ETHERING WHEEL WAS LOCKBD UP', THH CAR IS
A RATHMEN CHEVY. IT WAE TOWED TO THE DLR.

CUET SEFKS: HE BELIEVEA THAT THIS PART ERHOULD NKOT HAVE GONR BAD

CRM CONTACTED THE BLR: EVC MGR STEYE SEREAND STATED THAT THE CAR WAS STILL IN EMEONERMENT.
HE FURTHER STATED THAT THEY HAVE PROELEME W/THIS LOUKITE COLUMN ALL THE TIME. HE WOULD BE
WILLING TO G/WILL THIA Tg THE CUST UNDER EMPOWHRMENT. HE WOULD LIKE FOR HIS BVC ADV TO BE
THE HERQ, I AGREED.

CRM ADVED THE CUST TO ETAY IN CONTAUT WITH VD ADV SAM. HE NILL ERVE A DIARG ON MONDAY

APTERNCON. CALL BACK ESTAE FOR 05/21/02 AT 1030 AM EST. RICHRRD SEELBACH TPA/CARS; O;
3I90514BE8

.ttn A Er A TA A A AR AN A v PRAR ITHPORMAT IO o b o b b ol ool ok o el o ol e b i o e e e ol e o o o o ol ol ol ol ol e

INCIDENT DATE: INCIDERT TIME:
INCIDENT LOCATION:

DORIVER NAME: LRIVER AGE:
DRIVER DIBABILITY:




06852144
Pagn 2 of 3

OMHER DEACRIPTION:

. ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

PFOLICE REPORT: ROAD CONDITION ROAD SURFAMIE:
HNUMBER OF PEDDPLE: 0 BODY THLIURY :
THIJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMAGE :

WAS VEHICLE INOURED: IRSORANCE COMPANY HRAME:
INSURANCH COMPANY ALDREDS:
AGRNT HAME
ALENT PEONE NUMEER:

MORE INFORMATIONM:

MAINTENANCE LOCATION:

CURRBENT LOCATION OF VEHICLE:

ROTIFY MNAME:

¥AB VEHIULE IRSPECTRD: INSPECTORS MAME: TNSPECTICN DATE:
MILFRGE AT INSPEOTION:
WHERE WAS INBPECTTON DONE)

WRS YEAICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RORE THAT RESULT:

OOMP INSPHECTED:
INVEITIGATIVE SUMMARY
FAR STATOE:

AR TR R PR R R R AARAANRINNP SN NDAR THPORMATION T ® * AR AR TN N & X oy ik o ok s ok ek sk e e e

BOURCE : ) TRANEBARCTION:

REQOUERAT TYPE:

REFURCHASE REASON :

DEALER BACH

DRALERR MAME:

DEALER ADDREAS: , ,

CONTRCT:

FHONE NUMBER r FAX HDMBER r

FRODUCT CDDE: BOOY TYFE!:
TRIM:

ENGINE TYFE: TRANGMIEEIOHN :
VEHICLE DRIVEABLE:

MILEAGE & BOY-BAOK: 0 BRQ WARRANTY DATH:

MERE: MARA:r O
SALER TAX:

DEPRECTATION :

UPHRADE 1

AFTERMERNKET t

ILBREE THRRM:

BAMADR :

GTHER,

BRAKNCTH NAME -

ACCOUNT HUMBER

INTEREET RATE: INTEREAT PAID:

DEALER BUYOUT:



5BER164

Page3 of 3
ACCOLINT BALANCE:

LEGAL: LEGAL TYPR:
LRMCN LAW:
. DEALER ADMINTATRATICN : VEHICLE DESTIMATION :
RELERIE LIEN PAYOFF:
TITLE BREAND:

REPLACEMENT VIN:
SRR EE e e PR PR PEROOTLY TRRTURY AR R Sk r kb b e R AT A A ARk A A AR AR L AN R AN AR AN

NUMBER OF INJURIES: 0O

COMMENTS =

NRME : LOCATION =
ACLTREBB: ,

OITY/aSTATH: |,

PEENE NUMBER :

SEATING POSITION: RESTRAINT:

TYEE QF IRJURY)

TREATEL: IF BC, WHERE:

WRNNAEANTFVARTEFNERA AR AR AN R ANS TR TIHFQRMAT TOTN o o ol ke e ol e ol e ol ol ies) e viesie sie o o o obe 3 3 o 3 o 3 o ole o 3 2 ole

EXTERNAL CASE NUMBER: DATE:

TITLE NAMED:

BUSINESE : ¥ BUSINESS: 0

ACCIDENT : DATE OF ROCCIDENT:
DESCRIPTION OF DAMAGR :

PURCHABE/LEABE: 0 DATE OF PURCHABE/LRASE:
MNILEAOE AT PURCHAEE: O PURCHASE/LERSE AE:

DORZ OWNRER HAYE POSESSION QF VEHICLE:
REESOLUTICH SCIEHT:

NEERETERRAENN Nk k¥ kb ke kdBRO CONTACT THRORMATTIOR* T & wadddddybddd b b ddh kbbb bbb

HAME CONTACT NUMEAR : 1
COMPANTY CONTRCT TYDE:
CONTRACT PHONR :




TECHNICAL ASSISTANCE SYSTEM

*hk GM RESTRICTED **™
Caxe No: 3398266 VIN Number:  1GTYYS2G2W5163082
Date Opensd: S6/1999 Model Year: 1988
Dotz Closad: STRII99 Sevies: Carvelta
Dealsr Code: 815018 Miteage: 20036
Address: BARLOW CHEVROLET OLDDELRAN State: nJ

SYMPTOM ABSTRACT-~- COLUMN LOCK STEERING STRG COLUMN WiILL NOT LINL
RESOLUTION ABSTAACT- STEER LOCK PART RPL

UcC CODE {-———

LICC-1 DESCRIPTION— STEERING

UCC CODE 2vrm——m-

UCC-2 DESCRIPTION—-

UCC CODE §-—=m——-

UGCC-3 DESCRIPTION—

08/16/1099 16:05:50 SBD TEMPLATE - KLIMKOWSKI

STRATEQY BASED DIAGNOSTICS

1_ NUMBER OF TIMES iN FOR THE SAME CONDITION

3 {¥/N}IS THE VEHICLE IN THE DEALERSHIP

N_ (¥/N) I8 THE VEHICLE MODIFIED/NON-PROCUCTION ACCESSORIES (IF YES

LIST)

Y.__ (Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETG.)

_N_ [YMN) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (¥/N) CAN YOU IEOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_{¥/N) 8M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_ (Y/N) BULLETIN OR Pl SEARCH PERFORMED:

_Y_ [YMN} I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LI8T)

_Y_ (Y/N) CONDITION DETAILS (LIST DTC'S, ETC.) -

_Y_[¥MN} DIAGNOEIS (PARTS REPLACED, VEH. HISTORY, ETG.)

0B/16/1999 16:06:50 HISTORY - KLIMKOWSKI

DLA STS STRG COLUMN WH.L NOT UNLOCK . DLR 8T8 HE HAS GONE THROUGH T/T IN
SERVICE MANUAL AND STILL NO REPAIR. DLR LOOKING FOR INFO

ADVISED DLR TO TRY TO UNLOCK STRG COLUMN AND FEEL AND LISTEN FOR RELAY
OPERATION INSIDE BCM AND STRG COLUMN LOCK RELAY OPERATION IF O/K REFLACE

EA82-031 | GM22C Papr 1 0f2



LOCK MOTOR PER TAC TIP

EA02-031 7 GMI2C Page2of2




06751986
: Page | of 4
MOTORE CORP
LET DIVIS

. GN RESTRICTED

CUSTOMER, :
=. I e R
HOME PHONE :

< B
)
H O
oM
U
|
(=]
o}
w

COARE NIMBER: 08751985 VIN: 1Q1¥YY3I2aauwE102707
MODEL YEAR: 1958

DATE OFENED: 32002-04-22 SERIES CORVETTE CONVERTIHLE

DATE CLOSED: 2002-04-23 MILRAGE : 25345

SCURCE : Phore PELIVERY DATE:

BRC TYPE: Ro DEALER MNAME:

BRC PARENT: DEALER ADDRESS :

AR AN R T PRGN PRk P v OENERAL CASE INPORMATIONAA AR AAAAAARAR AR AR RN RO adndhan

MO0l Btearing General Inoperative

0 REFAIR ATTEMET (3) ETEERIFG WENERAL

T1% Campalign Correction Regquired Cugtomer Satimfaction
0 REPAIR ATTEMPT(8) CAMPAIGK

£13 Reimbursement Requesnted Customer Satisfaction
O REPATR ATTIMPT (S) REIM

.'Ua]:l.'l.clu raimbursemant or Gocdwill decision - Repalr alrerdy done

INSTRUCTIONS TO CRM:
» TAantify op Detsrwmine Customer's axpaotation
* Datermine Customsrs axpectation
* Datarmine if any manufactursr / parte warranty remains in effect
* DProbe to determine if congqumar bags an PExtended Warranty®™ &MFF cr other
* Reference WNC [ [GOODWILL ROUN O:\Progra-1\Flus!\Micros~1\Iexplore.exs
http: //carsweb/wehimowledge/Goodwill /Goodwill Main.htm]l secticn cn how to make deciaion,
review watranty  hilstory, and othar appropriate documents.
* Yalidate repalr has already been performed and whether by dealer or independent
{ If not repaired - Change tall typs te "Repair Regquest™)
{ If already repaired at Dealapahip - Review with Service managoment to determina
caues of fallure and conmidar reimburaement at dealerahip.)
{ If already repaired at Independent - Review all relevant matarisls per 806G and
PP and make appropriate "Ooocdwill® decieion.
{ Note: Never make a "Final" commitment without appropriate documentation.}

* If nocessary follow Dawin Wright letter "Soodwill® processing [ [GOODWILL RUN
C:\Progra~1\PFlusl\Micros~1\Jexplore.axe

http: //carswab/wabknowladge /Quickref /content /goodwill . htm] ]

* If necespary follow SBS on "Centacting GM Pleld Persormel” [[Pield Hrnmmnl RUN
C:\Progra-1\Plug ]l \Nicros-1\Taxplore . axe

htep : / /caraweb/wabhknowl wdge / CARSCESSES /htwd fContact ing@MFileldPersonnel . htm] ]
Vahicls raimburaemsnt or Goodwill decieion - Repalr already done

tttt--tt*iit**iit'ti****it**t-i‘****"nmx HIBTGHY.l'"i"'i""'*l'.iif"i***i*******‘*

CUSTOMER SEEKING, 08T ASGIFTEANCE FOR FOR RECALL#01044A. CUATOMER STATED, HIS VEHICLE LOCEED
UP WHICH EXHIBITED THE CORVRTTE ELECTRONIC COLUMN LOCK CAMPAION/RECALLH#01044A. CUSTOMER
STATED, HE ASNED, OVD ADV. STEVE BADNDERE AT THH DRALEREHID WHY HISVING WAE NOT
INCLUDED - BTEVE SAUNDERS/BVC ADV ADVIEED THE CUSTOMER TO CONTACT CAC. CRM ADV CUSTOMER
THAT RECALL/OAMPAIGH ARE PERFORMED OR VEH WHOE VIN#S THAT ARE DOCUMBNTED WITHIN THE
RECALL/CAMPATON VIN#S FROM THROUGH COLUMNS, IF THE VINE IS NOT IDENTIFIED TO EE A
WHIPE FALLA WITHIN THE IDENTIFIED VIR#E WITHIN THE RECALL/CAMPAICON THE VEH/VINE WILL NOT




067519386
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QUALIFY FOR REPAIR UNDER THE CAMPAIGN. CUSTOMER ADYV CRM THAT HE IS8 THE 2ZND OWMER MILEAGOE AT
DURCHASE 11,000. CEM ADV CUSTCMER THAT CRM WILL CONTACT HIM OM 4-231-2002. CRM COMTADTED THH
DEALER AND CONSULTED WITH RICK HARRIS/SVC ADV REGARDING CUSTOMER MAINTENANCE HISTORY AND THE
CUSTOMER'S REQ AND CONCERNS. RICEK HARRIE/EVC ADV., COMMITTED TO CONTACTING ChM BY VOICR
MESSAQE ON 4-23-02 WITH RESCLUTICH. CRM WILL THEN CONTACT THE CUSTOMER AFTER BRECEIVING PHONE
MESSAGE FROM RICK HRRRIZ. ROTE: CUBTOMER ETATED, HE IS A LOYAL GM CHMER. CURSTOMER STATED,
THAT BE WILL BEEXK FURTHER KSSIBSTANCE IF OM IE UNABLE TO ASSIST IN THIS MATTER. CRM CAROLYM

BRIGHAW/TAMPA/CORR/IRC; 0; 99999

2002-0C4-23

AVM MATT HTAPLETON CALLED Q47023702 STATED WILL REVIEW WITH SERVICE MANARSER RICK HARRIE AND
NILL ADDRESS CUSTOMER'E CONCERNS AT DERLER LEVEL. CRM ADVISRD OF DQCUMBNTING THIS INFD-T
BOWMANK/ /AVH TEAWM//TPA; 0; 388416314

2002-04-23

RICK HARRIE FHONED BTATING THAT THE DEALERSHIF BAE OPFERED A 50/50 GOODWILL.
RIZK HARRIS STATED, THAT THE CUSTOMER DID ACCEPT THE 50/50 GOODNILL SPLIT ANL IS PLEASE HITH

THER RESOLUTION.

RICK HARRIE STATED, THAT I (CRM} MAY CLOSE THE CALL OUT WITH CUSTOMER BEING SATIS. W/DLR

GOODNILL DECISION.
CRM CONTACTED THE CUSTOMER.

CUATOMEE STATED, THAT HE IE VERY SATIE. WITH TEE DLE GOOUDNILL DECISION.
CUETOMER COMMITTED, THAT HE HOPE OTHHR CUsTOMERES WHO'S VEH. VINES THAT BAHIBIT THR 5AME
STEERING COMNCERNS WILL EE INCLUDED IN THE RECALL/CAMEATON.

CRM CLOSING FILE BATIE.

CRM CAROLYN BRIGHAM/TAMEASCORR/IRC

CR; 0; 398425480

RN AR A A A AR A e W ERR THEORMATTON A ok e s o e e b s i e 3 30 s o 3n e 3 0 e e e

. IRCIDENT DATE:

INCIDENT LOCATION:

DRIVER HRME:
DRIVEE DISBRBILITY:

ONNEER DESCRIPTION:

ALLECED DEFECTIVE COMPONENT :

INCIDENT RESULT:
POLICE REPORT:
NUMEER OF PEOPLE: ©
IMJURIEE ;

HAZ ANOTHEE VERICLE INVOLYED:
WUMBER OF VEHICLEE: ¢

PROFERTY DAMAGE :

WAl VEHICLE INSURED:

MORE INFORMATION:
MATHNTENANCE LOCATION:
CTRRENT LOCATION OF VEBHICLE:
NUTIFY NAME:

HAB YEHICLE INSFECTED)
MILEAGE AT INSPECTICH:

INCIDENT TIMR:

DRIVER RGE:

ROAD CONDITION: ROAD BURFACE:
HODY INJORY:

INSURRNCE COMEANY HAME:
INSURANCE COMPANY ADDRESA:
AJERT RAME:

AGENT PFRONE HUMERE.:

INSPECTORS NAME: INSPECTION DATE:




06751984

Pagedof 4
WHERE WAA THNEBPECTION DONE:

HAB VEHICLE ROAD TESTED:
ROAD TEET DEBCRIPTION,
ROAD THAT REBULT:

CoMPF INSPECTED:
IRVESTIGATIVE GUMMARY

PAR BTATUS:
AN AR AT AR R AR TR AN NRADEAR TNRPORMATICH T vkt w vk bbd b d b bdd b dddhddy

BOURCE: TRANEACTTON »
REQUEST TYPE:
REPURCHARSE RERSON:

DEALER BAC:

DHALER HAME)

DEALER RODREBES: ,

CONTACT: ,

PFHONE NUMHBER: FAX NUMEER:

PRODDCT CODE: BODY TYPR:
TRIM:

ENATHE TYPE: TRANSMISSION
VEHICLE CRIVEADLE:

MLLEAGE & HUY-BALCK: O ERC HARTANTY DATE:

MIREP: WADR: O
BALES TRAX:

DEPRECIATION:

UPEARADE :

AFTERMARKET :

LERBE TERM:

DAMAGE ¢

QOTHER :

BRAWTCH : RAME

ACCOUNT NUMBER :

INTEREST RATE: INTEREST PAID:

DEALER BUOYOHT :

LEGAL : LEGAL TYPE:

LEMON LAW:
DEALER APMINISTRATION: VERICLE DRSTIHATION:
RELEASR: LIEM IFAYORF:

TITLE BRAND:

REPLACEMENT VIN:
drkdkddkh bk kb kR AR AAN AR R EAABODILY INJURY M hddhdddddd bbb bbb b r b b h AT Ay ‘

NUMBER OF INJDRIRB: O ‘
COMMENTS :

NAME : LOCATION:
ADDREBE:

CITY/ATATE: ,

PHONE HIIMBER )

EEATING POBITION: RESTRATNT:
TYPR OF INJURY:
TREATED ¢ IF P, WHERRR:

. bk bk bbb bbb bbb AR RN EAVADR TNTORMATTON A SRR AR R TR SRk e wdd bbb bbb

EXTERMAL CASE NUMBER : DNATR:
TITLE HAMES:
BUSBIMEES: ¥ BUSINEES: O

ACCIDENT : CATE OF ACCIDENT:




DE751986
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PEECRIPTION OF DAMADCH:

PURCHASE/LEASR: 0 DPATE OF PURCHASE/LERSR:

MILEAGE AT PURCHAEE: 0 PURCHABR/LERSE NS:

DCESF OFHER HAVE FOHEHEION OF VEHICLE:
REEOLUTION SOOGHT:

REERETERAARR AR RS R TR TR T sHRO CONTACT INFORMATION® et adhrd bk b r b r e e ek r w ok ke k v NN

HAME : CONTACT NUMBER: 1l
COMPANY ¢ CONTACT TYPE:
CONTACT PEONE)

APDRIESS




1-T4962634
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GENERAL MOTORE CORPORATIOHN
CHEVROLET DIVIEION
'II' amM RESETRICTED
COSTOMER ;
ADDREBS : 8an Diego '
cx N
HOME PHOMNE:
CASE NUMBER: 1-74962634 VIN: 1G91¥YAlG2WE 104503
MODEL YEAR:

DATE OPRNED: 2003-D3-21 SERIRS: Coxvettem
DATR CTLOSED: 2003-03-14 HILEACE : 50040 . 0000000
BOURCE Fhonea PELIVERY DRTH:
BRC TYPE: H/ANG DEALER NAME. tourtesy Chevrolet Center
BRC FPARBENT): DHALHR ADTRESS: 750 Camino Del Ric ¥,5an Diego,CA,52108-3286,TU5A

e e e e il e A Ao el bk b b R N IENERAL CAEE THPORMATTIONF Ax X r A A A A A A A AN A AR R AR AR RNy

M1l Colume f Ignition ook f Parte
0 REFPAIR ATTEMET (5}

bW PPN AR AR VPR R R R R R TR R AYHORY HIBTORY T PR AP R Rk kWil b b de by e ko w e w

Loocked up Ateering columm; ; 2003-02-21

. 2003-02-31
Brc Adv, Eric Liok; ; 2003-02-25
2003-02-25

BR1-T4062634; ; 2003-D2-28
2003-02-21

AVM Steve Bradleyr r 2003-02-31
A003-02-25

Pate Mimleh, 8vc Mgr; ; 2003-02-28
2003-03-26

SR1-745%62534 Pate Misleh, Svc Mgr; ; 2003-031-26
2003-02-25

CB a8 promised; ; 2003-02-25
2003-03-05

1-T49628634 B with decislon on assistance and repearch emi tive preassure senscra; ; 2003-03-
11
2003-D02-25

Followup on CUST comtmy ; 2003-03-27
20D3-D2-27

CUST/DLE review; ; 2003-D3-27
.zoos-uz-za

BR1-74962634 Intent to offer Geood Will Jim Morgan/CAC/POX 866-932-436B x 3BB77y j 2003-023-
28
20031-02-28




1-74962634
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JR1-74962534 Tom Fowler; ; Z2003-02-28 :
2003-03-04

.CB to CUAT; ; Z003-03-04
2003-03-05

Regults of remmarch; ; 2003-83-05
2003-03-05

FAVM, Steva Bradlay; ;3 2003-03-05
2003-903-05

Sarvice Request has been Closed Satiefiled.; ; 2003-03-0%
2003-03-08

2R in Btatum of Closed hap hesn Re-Opeped by MORGANIR; ; 2003-032-08
2003-03-96

CUST wanted cb on closed £1le; ; 2003-03-08
2003-03-06

BR1-74962634; ; 2003-D3-06
2003 -03-07

obtain CUST FAX § (515) %28-3121 SR 1-74982634; ; 2003-D3-07
2003-03-07

8ve Mgr, Pets Mimleah & Billie Warner; ; 2003-03-07%
2003-03-11

.BRl-'H!‘EEEEG Tom Fowlar; ; 2003-03-14
2903-03-12

Followup on Monday actfviby; ; 2003-03-12
20031-03-14

Eegarding CUST resolution: @ 2Z003-03-14
2003-03-14

Sarvice Request haa besn Clomed Satiefied.; ; 2003-03-14

bbb bbb bbbk bk YR P PR E R PDAR TREDRMNITLON ottt o o ok ke o dheiiede o s skl ol o o o o o e ol ol o -t e ade e e ot

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAMR: DRIVER ROE:
DRIVER DIAABILITY:

CWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

IHCIDENT REOULT:

POLICE REPORT: ROAD CONDITION: ROAD BURFACH:
RUMBER OF PEOPLE: BODY INJURY:
INJURIES

WAB MNOTHER VEHICLE INVDLVED:
NMBER OQF VEHICLES: D




1-74962634

Page 3 of 4
PROPERTY DAMACE :
WAS YEHICLE INSURED: INBURANCE COMPANY NWAME:
INSURANCE COMPANY ADDRESS:
AAENT NAME:

AQENT FHONE MUMBER
MORE INFORMATION :
MATNTEHANCE LECATTON:
CURRENT LOCATION OF VEMICLE:
HOTIFY HMAME;

WAE VERICLE INSPECTED IN3PECTORS HAME: INBEFECTICH DATE:
MILEAGE AT INSEHECTION.
WHERE WAS TMEPECTION DOME:

WAB VEHICLE RORD TEETED:
RUAD TEET LDESCRIPTIION:
ROAD TEST RESULT:

COMP INSFECTED:
INVESTIOATIVE BUMMARY:

PAR ETRIUG:
RUWNHA N HE R RN dd b r bbb bl Ak d 3 dDAR THRFORMATTONE N # A e h ek r e R P T b b bbb b W bbb bbb dddd

J0URCE : TRAMSACTION :

REQUEST TYPE:
REPURCHASE RERBON:

DEALER BAL:
DEALER HAME:
DEALER ADDEESA: , ,

CONTACT: ,
FHOME NUMBER FAX KUMEER:
FRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYER TRANEMIBSION:
VEHICLE DRIVEABLE:
MILEAGE @ BUY-BACK: 0 BRC WARRANTY DATE:
MERE: WADA:
BALEER TAK:
DEPRECTATION :
URGRADE 1
AFTERMAREET :
LEASE TERM:
TDAMAGE ;
&THER :
DBRANCH: HAME
ACCOUNT NUMBER
INTEREST RATE: INTEREST FAID:

DEALEER BUYCUTr
ACCOUNT BALANCE ¢ .

LEGARL: LEGAL TYPE)

LEMON LAW:
DEALER ADMINIOTRATION: VEHICLE DEETIMATION:
RELERSE : LIEN PAYOFF:

TITLE BRAND:

REPLACEMEMT VIM1t
. R AR kR R R RN R VRODTILY TRy r Atk kAR R NN E AN TN NI ANANN SN

NUMEER OF INJURIBS: O
CONMMBNTS ;

HAMH 1 LOCATION
ADDRESS: ,




174962634
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CITY/HTATR: .
PHONE NUMBER :

BEATING PCOITICN: RESTRAINT:
TYPE OF IMJURY:
TREATED: IF 80, WHERRE:

AR AR R s r s e rrdb b b bbb b b d b bV YADR THFORMATICHA R h A A A h A e d A A SN b S bt bbb a s wdrrd

EXTERNAL CASE MUMBER: DATE 1

TITLE HAMESD:

BUBINESS % BUSINRES: O

ACCIDENT : OATE OF ACCIDENT:
DESCRIPTION OF DAMAOE:

PURCHASE/LEABE: O DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 HIRCHASE/LERSE RS

IE] OWNER HAVE POSEEEION OF VEHICLE:
RESOLUTION EODGHT

warwaaranrrrrrrrrrrshbb bbb dwBRD CONTROT IHEORMEAT TORT A v vk ok vk ok ok o o of o S ol o7 i e e ol e ol ol ol ol ol o o o o oo o o

NAMH : COMTACT NUMHER i 1
COMEANY : CONTACT TYFE1

COTACT PHCOHE:
ADDREBE 1
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Page 1 of
ENERAMAL MOTORSE CORPORATIORNR
CHEVROLET DIVIEIDN
"I' Gm REEBETRICTED
CUATOMER :
ADDREAS = Panamp Qity
. [
HOME YHOMNE:
CASE NUMBER: 1-50340385 VIN1 1@1Y¥YYii0aws105117
NODEL YERR: 1298

CATE OFENED: I003-11-19 SERIRS: Corvatta
DATE CLOSBD: 2003-11-30 MILEBAGE : 49000.0000000
SOURCE1 Phonea DELIVERY DATE:
ERC TYPH: N/A¥o DEALER HAME: Tommy Thomas Chevrolet, Inc.
ERC EFARENT DEALER ADDREAA:1251 W 23rd Bt,Panamm Clty,PL,32405-2344,T8A

Ak AAAAN AR AR A AR A AN AN AR AN AR NZENERAEL CASRE TNPOPMATION 2t bkt h b e A r A r v oA vk o b d bbb dddd

MOl Gernaral
0 REPAIR ATTEMPTI(E] ) Excesslve Effocrt

whkbhhkhhbhbhkhbhrhbbd b AddAd bl e v A ORE HISTORYd b drbd bbb a2tk R A 2 d AR 2R AR A A AR AR

ateering wheel lock; ; 20032-11-1%

.2092-11-15
i 2002-11-119

steoxring column leck; ;
2002-11-19

abe mand traction control; ; ZD0ZE-11-1%
2002-11-20

advising the cuet af the avm declaicn; ; 2042-11-2¢
2002-11-20

avm decision is 50/50; ; 2002-11-20
2002-311-20Q

Sarvice Request has been Closedt Satiefied.; ; 2002-11-20

iii**i-ititt-tttttfitnttt**t:tttt**m INPORMATTION Wk d by kb ko ke y kA rhdy

INCTIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTION:

DRIVER MRME:- CREIVER RAR:
DRIVER DIBABILITY:

OMNER DESCRIFLION:

‘ll'hLLBﬂED DEFECTIVE COMPONENT:

INCIDENT RESULT:

BOLECE REPORT: ROAD CONDITION: ROAD SURFACE
NIMBER DF PEOPLE: BODY TH.OJURY: .

IRIURIES :




WAE ANCTHER VEELCLE INVOLVED:

.HDHBER CF VEHICLES: 0

PROPERTY DAMASE:

WhS VEHICLE INBURED:

MORE INFQRMATION:

MAINTENANCE LOCRTION:

CURRENT LACATION QF VEHICLE:

HOTIFY HAME:

NAS VEMICLE INEPECTED!:
HILERGE AT INSPRCTION:

WHERE WAH INGPECTION DONE:

WAB VENICLE ROAD TEATED:

ROAD TEET DESCRIPTION:

ROAD TEET RESULT:
COMP INSPECTED

INVESTIGATIVE SUMMARY:

PAR 8TATOS:

INEDRANTE COMPANY MHAME:
IREURANCE COMPARY ADDRESE:

AQENT HAME:
ACENT PHONE NUMBER :

INBPECTORE HAME: INSPROTICN

1-5024031
Page 2 of

ERRERENTL RNk b N b nhh bk bhbhb e krsen2sPAR THPORMATICHA S #A S SRk d ARk d k ke bd b bbb b e b ek A

BOURCE
RECAUERT TYPE:
ERPFURCHREE EREAHSOH)

PRALER BAC:

DEALER HNLME:
DEALRR ADDREEE: , .,
CONTACT: ,

PHOHE HUMBER :
PROIAICT CODE:

EBGINE TYPE:

MILERGE § RUY-BACE)
MERP:

DEPRECTATTION -
TPORADE
AFTERMARKET :
LEASE TERM:
DAMAAR :

QTHRER

ERARCH 1

ACCOUNT NUMBEERR =
INTEREET HATRE:

ACCOUNT BALANCE:
LEGAL ¢

DCEALBR ADMINISTRATION:

RELEAAE:

REPLACEMENT VIN:

TRANSACTILON

FAX WUMBER:

BORY TYEE:

TRIM:
TRANSMISZGION:
VEBICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: O

SALBH TAX)

INTEREAT PAID:
DEALER BUYODT:

LEGAL TYPE:
LEMCH LAW:

VEHICLE DESTIMATION)

LIEN PAYOFF:
TITLRE BRAND:

AR A AAAAAA Tk e A AT rEONTLY JRJURY Ak ettt kA kA A TN Tk dd R A

HUMBRER OF INJURIES:

L



1-502403

Page 3 or
COMMHENTS :

HAME - LOCATTON:
AUDREES: ,

CITY/ETATE: ,

PHONE HUMBER:

SEATING FOSITICN: REATRAINT:
TYPE OF TMIURY:
TREATED : IF BQ, WHERE:

AAAREA A r A ETXAN e kAT rd AR IPORMAT IO & ko ke S A AR A Ak ok ok o o b 3 o 0k ok ok e o o ol ok o o8 o

EXTERRUAL CRSE NUMBER: DATE
TITLE NAMES:

BUSINESS: t BUSINESS: 0

ACCTIDENT : DATE OF ACCIDENT:
DRESCRIPTION OF DAMAOE:

PURCHASE/LEASE: 0§ DATE OF FURCHASE/LERSR:
MILEAZE AT PURCHARE: O PFURCHASRE/LEARE AB:

DCES OWNER HAVE POSESBION OF VEBHICLE:
REBOLUTION SOUGHT :

FhANTA AR AR AN R ANRSEAN A XXPRT CONTALT INPORMATION & b b dke A A N A A m s a hd A fed ol

HAME : : CONTACT HUMBER: 1
COMPANY CONTACT TYFE:

CONTACT PHONE:
.AD‘DREHH‘.
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GENERAL MOTORS CGORPORATION
CHEVROLRET DIVISION
. GM RESTREICTED
CUSTOMER
ADDRESS: warie ., wx [N
BEOMB PHONE:
CASE NUMBER: 06733097 VIN: 101Y73202W5105263
MODEL YEAR:  199E

DATE OPEWED: 2002-04-17 SERTES: CORVETTE CONVERTIBLE
DATE CLOSED: 2002-04-17 MILERGE 42000
SOURCH : Phone DELIVERY DATE:
BRC TYEE: Mo DEALER NAME: LES STANPORD CHEVROLET INC
BRC PARENT: DEALER ADDRESS:31711 NICHIGAN AVE, ,DEARBORN,MI,48124,USA

dkddd bbb bR Adddd kb kdddd kb i b GENERAL CAEE THFORMATICH T A v r st At At A AR AN AN NN TR E RN AT

T4 CGeneral Information Customer Satipfacticn
0 RRFAIR ATTEMFET(83} CUST CALLED
M0l Steering deneral other
C REPAIR ATIEMFT {4} STEERING LOCERD UP
A07 Raferrsd toc Dealer Cugtomar Satiafaotion
0 REPAIR ATTEMET(8} REFERPED TO DEALER
TDd Caneral Information other
.U EEFATR ATTEMFT(S3) CALLED FORDEBIDE FOR CUBT

Vahicle cperaticm or design

INSTRUCTICNS TO CRM:

*Pinpaint / undaratand concarn

* Detarmine Costomare sxpactation

« Yalidate feature is on vehicle

* Review owners manual with cowner - [[Owoers Manuals RUN
C:\Progra-1\Plus!\Micros-1\Texplore.exs httpi\\caraweb\webhinowladgel]l. <Click the Product
Centar Tab :

# Review ppacific molutions [[SPECIFIC SCOLUTIONE RUN O:\Progre-1\Plus!\Micros-1%Iexplore.exe
http: //carewsb/common/ Product Centexr /Genaral Info/contant /OWC fBolutlonaByComponent Code Corepoi
nt.htm] ] -

* Validate with daalership if necagsary

* Coordinate with dealership to compare with another vehicle if necessary

* Schedule & Eollow up 1f lssue 1s nat resolved duering aall

Vehicla operation or deslign
hkkh bk khk bbbk bbb kbbb bdhbrbth VW VRORE H:mfi!iiiIiliiiilii*i*iiiiiiii*i**ii***iii

4-17 CUST CALLED AMD S3ERES TO ¥ROW WHAT TO DO ABOUT HIZ2 VEH STEERIMGE COIAMN LOCKING UP. CRM
ADVIBED CUST OF RO CAMPIGHE ON VER AMD THAT CRM WILL CONTACT ROADSIDE FOR CUST. CRM
CRTACTED ROADSIDE AND WARM TRANSFERED CURT TO THEM. CRM ALS0 ADVIBED CUST OF300%# RAND
REQUEST#. CLOSED SATISFIED. ANNE SEREVE/CAC/ATX.; 0; 3B7940414

. khwr bk ki hddd bbbk bbb bdkdkk k¥ PAR THFORMATIONAAAAAAAAAAAAAARIA RSt dh bR r T by fddd

INCIDRNT DATE1 INCTDENT TIMH:
IMCTDRMNT LOCATTOM:

DRIVER MAME: DRIVER AGE:
DRIVER DIBARBILITY!




05733097
Page 2 of 3

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD BURFACHK:
NUMBER OF PEOFLE: 0 BODY INJUORY:
INJDRIEB -

KWAE RAROTHER VEHICLE INVOLYED:
NUMBER OF VEHICLES: ©

PROPERTY DANAGH:

WAH VEHTOLE INSURED) INBURRNCE COMFANY NAME!
INSURANCE COMPRNY ADDREBS:
RIENT WAME:
AGENT FRUNE HNUMBER:

MOEE INFORMATION:

MAINTEMAMCE LOCATION:

CURRENT IOCATION OF VEHICLE:

ROTIFY HAME:

WAB VEHICLE INBPECTED: IMBPECTCRS HAME: INSPECTION DATE:
MILEMIER AT INEPECTION:
WHERE HAS INSPFECTION DNNE:

WAS VPAICLE ROAD TEETED:
ROAD TERET DEECEIPTION:
ROAD TRET REEULT)

COMP INEPECTELD:
INVEETIGATIVE SUMMARY .

PAR 8TATUS:
wARREERE TR Er kbbb b v e e e PAR THRFORMATION ¥ hdddddddd v rniddhbihiinnnrtr

ACATRCE TRANSACTION =
RECUERT TYRE:
REPURCHASNE REMEON)
DEALER BAC:
DEALER HAME:
DRALER ADDRESE:r . .
CONTACT: ,
FHONE HUMBER : FAX NUMBHR:
FPRODTCT CODE: BODY TYDEx
TRIM
ENQINE TYPE: TRANSMISSION:
. VYEHICLE DRIVEARLE:
MILEAGE & BUY-BACK: O BRC HWARRAMTY DATE:
MERP: NADA: D
SALRE TAX:
DEPRECIATION:
UBGRADE 2
AFTERMARERT :
LERSH TERM:
DAMAGE
OTHER 1
BRANCH: HAME
ACCOUNT NUMBER:
THTBREAT RATE: INTEREET PAID:

DEALER BUYOOT:




0673309

Fags 3 of
ACCOUNT BALANCE)
LEGAL 1 LEGAL TYRE:
LEMON LANT
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEAYE LIEN PAYOFF:
TITLE BRAMD:

HREPLACEMENT VIN:
AARRdkkk kR kR AR A AR AR AR R A Ak v v e NRODTLY IHJURY b hdhwhd bbb e e b b e e v e b e e AW e A S AETRAN

NUMBER OF THOORIHA: O
COMMENTS &

NAME : LOCATION
ADDRESE: ,

CITY/STATE: ,

PHONE KUMBER:

SEATING POSITION: REATRAINT
TYPE OF IMJURY:
TREATED ; IF 3G, WHEEE:

Ak kb b h A A AR AAAAARAR AR AAARA AR EATIR THRORMATTON dd kb kbbb kv r e kb e A kA v A bbb bbb v b ay

BXTHRMAL CASE NUMBER: DATR:

TITLE WAMES:

BHUSINESS-= & BOSINESA: 0
ACCIDENT: DATAE OF ACCIDENT:
DEECRIPTICH OF LAMAGH:

FURCHASE/LBASH: O PATE OF PURCHASE/LEASE:
MILEAGE AT PURCHAEH: O PURCHARE/LERSE AS8;

DOEE OWNER HAVE POSESSYON OF VEAICLE:
REBOLUTTON BCOUGHT :

s ol ol e iy ol oy iyl W N o o o e R B CONTACT TNFORMATION® AR AAANARARA AN kA dddd i oot obardrh drae e s o

NAME : CONTACT KUMBER : 1
COMBRANTY - CONTACT TYFPR:

CCHTRCT FPHONWE:
ADDRESS -




1-1347623548

Page 1 of 3
GENERAL MOCTORS CORPORATION
CHEVROLET DIVISION
II M REEBETRICTEDRD
CUISTOMER :
ADDRESH r Clackeville
~ [
HOME PHOKNER:
CAEE NUMBER: 1-1349752858 VIN 131¥Ya202N51079504
MODEL YRAR: 1598

DATE OPEWED: 2003-08-37 BERIEE: Corvatta
PATE CLOBED: J003-08-328 MILERGE : 30000 . 000C0O00
SQOURCE © Fhone DELIVERY LDATE:
BRC TYPE: H/AYen DEALER HAME: Jameg Corlew Chevenlet, Inc.
BRC PARENT: DEALER ADDRESAH:Fost 0ffice Box 347, Clarkeville, TH, 37041-0347, USA

whhkkb kbbb bbbk bbb AN VAN NN A OENERAL CASR LNECRMATTON b b b drodede o o ok o 0 A i el il

Wil Column / Ignition Lock / Partse
0 REPAIR ATTEMPT (S) Sticks

Rk kR EARAR AR R RN RN NN TN T T e NN NORE HIOTORY A Sk bbb AN A IR AR R RN AR AR AR kA kA kR

gtearing lock om oorvatta; ; 200%-08-27
2003-08-27

.requented dlr contact avm for walver to cover under recally r 2003-08-28
i003-0B-28

aspiptance?; ; 2003-03-28
2003-0B-29

deliver denial of walver on corvett steering lock ragall coverager ; 2003-08-23
2003-0B-27

retuxned cxm call; ; 2003-08-27
app3-pp-27

acknowledge voice mall; ; 2003-08-37
2003-D8-28

deliver denall; ; Z003-DB-2B
2003-08-27

update; ; 2003-0B-37
2603-08-27

updatay ; 31003-D8-27
2003-08-38

deliver denial; ; 2003-GB-38B
2003-04-28
.Eer\rice Request has been Clomed Dissatizfied_ ; ; 2003-08-28

ERE N TR A SN A AN AN AR AN NSRRI ASEPAR THRORMATICN A N A b e A S e o by ) i e iy e i e e e
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INCTDENT DATE:
INCIDENT LOCATION:

DRIVER NARME:
DRIVER DISABILITY:

OWHER DESCRIPTICN:

ALLEGED DEFECTIVE COMEUNENT:

INCIDENT REEULT:
POLICE RRPORT:
NUMBER OF PEDPLE:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER CF VEHICLEE: D

PROPRRTY DAMAGE:

WAS VEHICLE IMBURED:

MORE INFORMATION:
MAINTEMANCE LOCATTION:
CURRENT LOCATTON QF VEHICLE:
NOTIFY NAME:

WA VEHICLE INBPFECTED:
MILEACE AT INEPECTIOCN:
WHERE WAS INSPECTICM DONE:

WhA VYEHICLE RCAD TRATED|
ROAD TEAT DESCRIPTION:
ROAD TEAT REEULT:

COMP INBPRCTED:
IMVESTIGATIVE SUMMARY :
BPAR STATUS:

1-134 762895
Pege 2 of 3
INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD SURFACH:

BRODY INJITRY:

INBURANCE COMPANY NAME:
INBURANCE COMPANY ADDRESS :
AGENT NAME:

AGENT PHONE NIMEER :

INGPECTORE NRME: INEPECTION DATE:

kAR AR AR AN AR NTNNANNDAR INFORMATION M Rt Ak b r e wdd kbR A AR N AN AR AN AR IR R RN R

BOURCE
REQUEST TYPER:
REPURCHAOR RRERARJON:

DEALER BAC:

DEALER NAME:

DERLBR ADDRESS: , ,
CONTACT:

PHONE NUMBER :
PRODUCT CODE:

ENGINE TYPE:

MILEAGE & BUY-BACK: O
MBRE:

DEPHECIATION:
UPGRADE ;
AFTERMAREET :
LEASE TERM:
PAMAGE :

TRANHACTION:

FAX NDMBER:

BODY TYPE:

TRIM:
TRANGMIBETION:
VEHICLE DREIVERELE:
BRT WARRANTY DATH:
MADA: O

SALEE TAX:




1-13476288

i Pagn 3 of
OTERR:
BRANCH = KAMR :
ACOOUNT NUMBER:
INTEREST RATE: INTERESET PALD

ACCOUNT BALANCE:

LEGAL: LEQAL TYPE:

LEMON LANW:
DEALER ADMINTISTRATION: VEHICLE DESTINATION:
RELEASH : LIEN FAYDFF1

TITLE BRAND:
REPLACEMERT VIN:

RS RE RS DY YYD l'i'*!!!!!.!!ii*fﬂﬁlﬁiiiﬂmILY TITTTR W o e o o o o o e ol ol e e ol e e ol e o ol ol o S0 00 90 0 30 W ol o WP ol e ol ol o

HEUMBER OQF INJURIEE: 9
COMMENTS =

HAME: LOCATION:
ADDRESS: ,

CITY/STATE: ,

PHONE NOMEER :

SEATING POSITICN: REETRAINT :

TYPE OF THJURY:

TREATED : IF 50, WHERE:

bbby AR AN AR N A RT TR RF SRR ADR TIPORMATL A A A A A A R E S T e U NN NN A h R h

EXTEREAL CASE HUMBER: DATE :
TITLE NAMES:

‘I"nus:nnss: % RUATHESH: Q
ACCIDENT : DATE OF ACCIDENT:
DEECRIPTION OF DAMACGE:
PORCHASE/LERSE: & DRTE OF PURCHASE/LEASE:
MILEAGE AT PUBCHREE: O PURCHASE,/LERAR AS:

DOES OWNER HAVE POSESAION OF VBHICLE:
RESOLUTION SOUGHT:

KRRRRN bbb d bbb bk E R RN TR CCPRO CONTACT THFORMATTORF ¥ bbb b bbb b ke by ke s xR AR N d o

HAME : CONTACT WUMBER: 1
COMEANY © CONTACT TYPR:

CONTACT FHONE :
ADDORBES :




PAGE: 1
G M EBEBETRICTEHDLD

A7675E
CASE NUMBER: 05487643 VIN: 1G1¥Y32G2H510B602
[ATE QPENED: o0%/10/01 MODEL YBAR: BE
DATRE CLOBED: 0%f1z/01 BERIES: CORVETTE CONY
SOURCE : YES ' MTLEALE : 43000
CUSTOMER :
ADDRESS :
HOME FHONE: ETATE : NI
BUS. DHONE:
GENERAL MOTORE CORPORATION
CHEVROLET DIVIBION
GM REETRICTETEL
CUSTOMER : '
ADDRESS : 5 JoeeTonn , N7 [
HOME PHONE:
CASE NUMBER: 05487643 VIN: 1G1YY31262W5108602
MODEL YEAH!: 1998
DATE OPENED: 32001-09-10 SERIEH : CORVETTE CONV
DATE CLOSED: 2001-09-132 MILEAGE : 43000
SOURCE: Phone DELIVERY DATE:
HRC TYFE: YeB CEALER NAME: ELKINS CHEVROLET LLC
BRC PARENT: DEARLER ADDREES:401 RTE 73, ,MARLTON, NI, D8053,U8A

AR AN RN R RN Rk Ak kA AOENERAL OASE TNEFORMATIONS % w s dor ity e st s s o ok o o o e o

Mil EBEtesring Column/Leck/Attmching Parta Inoperative

1 REPAIR ATTEMPT(8] locked up

A0l Open Campalgn other

¢ REPARIR ATTEMPT (S) not lovolved In 01044a

Vohigle repair requeat - Rapair not done

INETRUCTICHS TO CRM:
*Probe to identify failed itamfcnmpnmnnt
r Determine Customers Expectatlon
* Uping delivery date, establieh 1f vehicle is within any warranty ccverage
* Listen carefully to evaluats cause of fallure - dafect or damages

{ If damage, conmider explaining the consumers responsibility)
+ Review Specific Belutions [ [ePECIFIC BOLUTIOHE RUR
C:\Progra-1\Plus | \Micros~1\Isxplors. axa
http: //carawebd/wabknowladge /Products/general,/SolutiocnaByCOmponent Code htm] |
* Identlfy if sarlier repaire have besn attemprtad? -[[Poesible Chrcnic Rep EUN
£C:\Frogra-1'\Flus|\Microg-14Texplore,. exe
http://carawsb/webknowladge/carecp/sba/html/chronlie repair.hom]]

{ 1st attempt - offer to coczdinate repair at a dealership)

{ Previoug repairs)

1) Roviaw warranty history on "VIN Profile® tab




PAOH; 2
N REETRICTED
3TE756

2) Contact appropriate Bervice dealerghip to diacups

3) pDetermine if TAC wag previonaly contacted or ia how necessary

4) Establish & document a diagnowis and repair plan
* Coordinpte with dealership to amsist with custemer'a repair requeat
* Bm prepared to angwer "I don't want my car anymere / repurcheae”[[ Vehicle Repurchaps
Link RN C:\Frogra-1\Flual‘\Miaroe-1%Iexplore.exe
http: / fcarpwab/vwabknowledga /caracp/sha /html/sba customer requestd vahicle
repurchass,htm! ]
Vehicle repair raquest - Repalr not done

whdkrdddddkdrkkdbdrr kbbb kbbb e PORE HISTORThbh v e vt bbbt b b w bbb bbb bbb v e bbb d

UAM called the dlr and apoke to tha ave adviaor who atatea that the vah haa hot bhaen gasn
yat, but they expact to sea it today and can make a dacision on codt asgiet afrer they
dlegnoee it. Angala Kimball/pdx/caq: 0y 365159275

Z001L-059-10

Cuat states that the veh had the steering golumn lock up and ahe had the veh towed ta a
corvette expert place who told her that this is a recalled part and that it should be
coversd on all 98 and 99 gorveartea, Opet went o the dlr and was told that it dose not
£fall ints the ¢ampalign snd that they have not basn akle to look into that concarn. Cust
masks the work Ccovered under the campaign. cRM advieed cust that the veh is not included
in the campaion and that there is o way that it conld be coversd. CRM called the dlr
and was not ables to rsach a human in svo. ORM will call them back latexr. CRM adviped
cust that tha dlr ham not had the chance to diagnoee the veh yst sc we can not make a
detarminantion on copt asdlpt until then. Cupt understocd. ©CRM will zall the cust bhack
on 5-11 batween 2-4pm ET. Angela ¥iwhall/pdx/cac; D; 3695002399

2001-0%-11

‘I'hmu CALLED THE DILE AND SPOKE TO THE BVC MIR, WHC STATES THAT THEY HAVE NOT BEEN ABLE TO
SEE THR VEH YET, BUT EE WILL CONSIDER COST ASSI2T AFTER THEY DIRGHOSE IT. <CRM THANEERED
HIM FOR TAKING IT INTO CONSIDERATION. THERR ARE KO OUARANTHHS OF AOSIST AT THIS POINT.
ANGELA KIMBALL/PDE/CAC; ©; 369087462

20¢1-09-11

CRM WASR ADVIBED THAT DUE TO THE TRADAETY ON TEE EAST COAST, CRM WILL HOWOR CALL BACK AT A
LATER TIME AND DATE. ANGELA KIMBALL/PDX/CAC; 0; 365087503
2001-09-11

CUST CLLD UPSET THAT PREV CRM DID ROT CALL BACK. CEM RDVED CUST THAT WE ARE IN MATIONAL
INCIDENT AND PREV CRM WILL CALL AS SOON AS AVAILABLE TC MAKE CRLLBACKE. CUST BATIAFIED
AND WILL WAIT FUR RESPONESE FROM FREV CRM. CRM 4ENT NOTIFICATION TC FREV. CRM PER TH TONY
9RREIGTTL OVER THE SHOULDER APPROVAL, ..FRLLY AMSDILL/FDX/CAC; 0; 169094585

2001-02=11

CRM im mtill not able to make call bhack due tc tradgety on the esast coast, but rssumed
file to be in CRM'e Ilr. Angela Kimball/pdx/oac; 0; 3651078049
1001-09-12

CUST STATES WAS EXPFECTING B PROM PREV CRM EIMBALLA. <UST STATES IF NO CB ARRANGED, WILL
SEEX LITIGATION. CrM ADVISED CUST THAT DUE ‘TCO RECENT WATIONAL EVENTS CA CIS STILL UMAELE
TO MAKE OUTEOUND CALLS. CUST STATES HAS HEARD THIS EXCUSE EEFORE, & REITERATED 1F NO CB
WOULE EEEK LITIGATION. CRM FORMARDING FILE TO PFREV CRM FOR CE EVALUATION. MORGAMA
GENTRY/ATEX/CAC; O0; 3691567390

2001-05-12

will call the cust when given the ckay to do so. Angela Kimball/pdx/cac; 0;
169158374




PRAR: -3

G M RESTRIEZCTETD
376756

.2 op1-09-12

CRM called the cupt and adwiged cust thet the dlr has not seen the veh yot and that they
expact to see 1t teday, after diagneosis they will be able to make the decisicn. Cust was
patig with that. CRM offsred to follow up. Cupt deciined. CRM willl closecase gatia.
Angela Ximball/pdx/cac; 0; 359159390

2001-09-12

gust called ip wanting to speak with angela. cxrm adviaed could nct do direct transfer kut

woculd be hapy to assist her. crm called dlr and apoke wth avc manager mike abcout possible
aspiptance on this situation awvan though it did not £it in the recall. mike had already

called hin rep and wae prepared to do a4 50/50 . in chie case he sald the dealer would
covar parta and the tewing which is over 50/50. mike maid to hava cust call him if eha
acoepte. orm got back with cuat and advisad her of thie. cust though 1t was falr amd
agreed., cust thanked crm and sald she would be calling her dealer scon .

august devine/pdx/cac; 0; 363190644

vhkdkkkhdhhdd bk kR A A AR ARV AN BRI AN S PAR THFORMATTION Y * e s e aw e r e hrwwwrwddhddddddhd b rwd

INCIDENT DATE: INCIDENT TIME)
INCIDENT LOCATIUN:

PRIVER HAME: DRIVER A3E:
DRIVER DIBARTILITY:

UWNEE DEECRIPTION:

ALLEJED LEFECTIVE COMPUNENT!:

INCIDENT RESULT:

POLICE REPORT: ROAD COWDITIONM: ROAD SURFACE:
HUMRER OF FPEOPLE: O BODY INJURY:
INJURIES :

Whi AROTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: Q

PROFERTY DAMAGE :

WAS VEHICLE INSURED: IHEURANCE COMPRNY NAME)
INSURANMCE COMPRNY ADDCRESES:
AGENT HAME:
AGENT PHONE HIMEER:

MORE INFORMATION :

MATINTEHANCE LOCATION:

COURRENT LOCATION OF VBHICLE:

NOTIFY HANKE:

WAS VEHICLE INSPRCTED: INEPRCTCORE MAME: THSPRCTION DATE:
MILEAGR AT INAPECTION:
WHERE WAB INSPECTION DONE:

VYEAICLE ROAD TESTED:
TEST DESCRIPTION:
ROAD TEST REOULT:




PAGE = 4
g M REETRICTED
376756

COMP IKNSPECTEDN:
TNVESTIGATIVE SUMMARY:

BAR BTATUS:
KR EEA T e ek bbb A hhah bbbk bk kA DAR TNFORMAT IO W% & i S35 3 o o o e o ol obe ol e o o ol obe e g ol e ol b g ol o e e 5 000k

EOURCE : TRANBACTION :

REQUEST TYPE:

REPURCHASE REASON:

DEALER BAC:

DEALER KAME:

DEALER ADDRESS: , ,

CONTACT: ,

PHONE NUMBER : FAX NUMBER:

PRODUCT CODE: BODY TYPH:
TRIM:

ENGINE TYDPE: TRANBMISSION

MILEAGE @ BUY-BACK:
MEEFP!

DEPRRCIATION :
UPGRADE ;
AFTERMARKET :
LEARE TERM:
EBAMAGE :

{OTHER:

HRANCH)
ACCCUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE :
LEGAL:

DEALEF RDMINISTRATION:

RELEARE :

REPLACEMENT VIN:

q

VEHICLE DRIVEABLE:
ERC WARRANTY DATE!:
HADR: 4

SALES TRAX:

INTEREST PAID:
DEALER BUYOUT:

LE3ZAT, TYPE:

LEMON LAN:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

i‘fiitti!!i**iiii!li!!i.iiiiiii.ﬁ.tinﬂDILY THTTTRY e e e e oo e o i ol e e e e il sl il sl sl ol e e ol ol ol ol ol ol o o e o o ol ol

NDMEHE OF INJURIEE:
COMMENTE :

HANE:

ADDRESS: |,
CITY/STATE: ,
PHONE HIOMBER :
EEATING POBITIOH:
TYPE QF INJURY:
TREATED:

RESTRAINT:

IF 50, WHERE:

LOCRTTON =

AEFRFRRFE T T ST TSRS AT EAT AR AT rRTIN THEFORMEAT T O S o 7 o o e ol o o ol o o o ol o i ol o ool ol e ol ol b sl e o ol o o ol e o i o

EXTEENAL CAHE NUMBER:

TITLE MAMES ;
BUBINEEE

DATE:

% BUSIEEZZ: O




PROE ; &
M RBEETRICTED

376758
ACCIDENT: DATE OF AROCIDENT:
DESCRIPTION OF DAMACE:
PURCHEASE /LEASE:1 D DATE OF PURCHASE/LERER:
MILEAGE AT PURCHASE: O PURCHASE/LEASE AS:

DOEE OWNER HAVE POERSSION OF VEHICLE)
REGOLUTICHN EBOUGHT:

Ahdd b hh RN EA A A AR AARAANYSBREC CONTADT INFORMATION T S ¥ aw e nn W r s v v b v kb

NAME ; CONTACT NUMEER: 1
COMPANY : CONTARCT TYFPE:
CONTACT PEONE:

ADDRESH ;




°

—_

1-37927221

Page 1 of 3
GENERAL MOTORS CORPODRATION
CHEYROLEBT DIVISIOHN
M RESTRICTERD
CUSTOMER :
N N
HOME PHONE)
CASE NUMBER: 1-17927211 WVIN: 1G1YYIZOZW5111936
MOGEL YEAR: 1596
DATE OPENED: 2002-10-03 SERIES: Corvatte
DATE CLOSED: 2002-10-03 MILEAGE: 55108.0000000
BOURCE : Phone DELIVERY DATE:
BRC TYPE: N/BNG DEALER MRME: Marocne Chevrolet, Llco
FRC FPARENT = DEALER ADDRESS:8600 Pines Blvd,Pembrycke Fines,Fl,33024-6534,1188

AAA AR AAN N ARANAANRRAREAR TR Ak e R hd R ngmm CARE Imlr:[mtiiiii*i**ttt**iiiii WAl

M4l Column / Igniticn Lock / Farta -
0 REFAIR ATTEMET (S} Erpken

kb ik d kTR R RR R w ik ddod d ok de bk E R YRORE HISTORYAAARAAR NI XX e 3 50 i e e ol e ol e e e ol ol e ol il il e

Skeering Column Lockr ¢ 2002-10-03
2002-10-03

. SERVICE MANAGER DWIGHT CARPENTER; ; 2002-10-03

2002-10-03

Bervice Reguast has baatl Clogsed Satisfied.; ; 2002-10-03
2002-10-03

Barvica Requast has been Closed Dissatisfled.; ; 2002-10-03

AAAARARAA RS R A A b A A A A A A A AAAAARARSEAR THFORMATION* dek st v rrrdddddddddddddrnnanndiidddd

INCIDEMNT DATE: INCIDENT TIME:
INCIDEMT LQCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DEECRIPTION:

ALLEGOED DEFECTIVE COHIOMNENT:

IKCIDENT RESULT:

POLICE REPIRT: ROAD CONDITION: ROAD SURPACE:
HUMBER {OF PEOFLE: BODY IKTURT:
INJURIES:

WAS RNOTHER VEIICLE INVOLVED:
NUMBER CF VEMICLES: O

PROPERTY DAMACE:

WAS VEHICLE INSURED: IRKSTRANCE COMPANY NAME:




1-37927211
Pege2of 3
INSURANCE COMPRNY ADDRESS:
AGENT MNAME:
AGENT FHONE NUMBER:
MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY NAME:
WAS VEHICLE INSPECTED: INGPECTORE MAME: INSPROTTON DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEMICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEET RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR. BTATUS:
AR R R ARk e kb ek A A A YPAR INFORMAT IO A A A A A Rk A A A AR AR R e e dh wk kb ke e rkhh b dd

SOURCE: TRANSACTION:
FEQUEST TYPE:
REFPURCHASE REASON:

DEALER BEALC:
DEALER MNAME:
DEALER ADDRESH: , .

cONTACT: |
PHONE WIMBER: Fai} NUMBER:
PRODUTT (CODE: BODY TYPE:
1"' TRIM:
ENGINE TYPE: TRANSMISSION:
VEHICLE DRIVEABLE:
MILEAGE @ BUY-BACK: 0 BRC WARRANTY DATE:
MSRP: MARDAR: D
SALES TAX:
DEPRECIATION:
UPGRADE:
AFTERMARFKET :
LEASE TEHRNM:
DAMAGE:
OTHER : .
BRANCH: HAME :
ACCOINT NIIMBER:
TNTEREST RATE: INTEREST PAID:

DERLER BUYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMOM LA
DEALER ADMINISTRATION: VEHICLE DESTIMNATION:
RELEASE: LIEN BAYOFF:

TITLE BRAND:
REFLACEMENT VIN:

khk bbbk hthrdhk kb bbbbbbhbkkbrrdBANTTY Im‘!iii****i*ii*i*iiii* Add kA bbb

NUMBER OF INJURIEB: 0

.EDIHEH'I‘E H
LOCATION:

NAME :

AODRESE: |

CITY/STATE:

PHONE NUMBER:

SENTING POISXTICN: RESTRAINT:




1-37927221
Page 3 of -

TYPE OF INJURY:
TREATED: IF 50. WHERE:

L L] 'l'i'iiiiiiiiiii'i"i'ii"il‘ii-'l-ii“m mmTIm’i"iii"‘l‘iiiii""ii****l.ﬂ.!***l!ﬂ** LRk ]

EXTERNAL CASE NIMBER: DATE:

TITLE HAMES:

BUSINESS: % BUSTINESS: 0

ACCIDENT : DATE GF ACCIDENT:
DESCRIPTICR OF DAMAGE:

PORCHASE/LEASE: 0 DATE OF PURCHASE/LEASK:
HILEAZE AT PURCHAZE: O PURCHASE/LERSE AR:

DOFS OWHER HAVE PORESSIMN OF VEHTCLE:
RESOLAITICN SORFHT :

AEAAAAERAAEEEAAEER A AT AL NS % *im mm ImTIm*'k‘l‘l‘l"I"I"I"I'**********'*************

KAME: CUNTACT NUMBER: 1
COMPANY : CONTACT TYEE:
CONTACT PHONE:

ALDREES :




1-13342874

Page 1 of -
GENERAL MOTORS CORPORATION
CHEVEOLET DIVISEIODON
M RESTRICTERD
CUSTOMNER ;
ADDRESS : Loa Angelad '
o
HOME PHONE:
CASE NHUMBER: 1-133438741 VIN: 1G1YYIIGIWS11Z4RE
MODEL YEAR: 1998

DATE OPENED: 3003-08-322 SERIES: Carvatte
DPATE CLOBED: 2003-08-22 MILERGE: 92000, 0000000
S0OURCE: Fhone DELIVERY DATE:
BRC TYPE: HfAY=8 DEALER KAME:
BRC PARENT: DEALER ADDREES:

EANREREEENCRAARRS AR S dddd d b dd A NOENERAL, CASE INFORMATIONS ¥R Xkdhhddhhhdbwbdrhbrddrrahhnn

Mdl Ceolumn / Ignition Lock / Parta
0 REPAIR ATTEMET(E) Incperative

*i*ﬁ*******!*******!-!**!***********WORK e le VAR R R ERERRELERLERTELLLELLELERELELELLLLLL)

Stearing lock up.; » 2003-08-22
2003-08-22

Bervica Raquest Ownershlp has changed FROM: TEMPCOPF TO: GRIBBELET; ; 2003-08-22
2003-08-23

gteering lock concern; ; 2003-08-22
2003-08-23

Amrvice Request has baen Closad Satisfled.: : 2003-08-22

**!i*i**ii*iiiiii*iiii#*********i**FAR INFORMATION ¥k dkdhkdhdhdhdhdhddhdrddddrddddddddddd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: CRIVER AGE:
DRIVER DISABILITY

OnNER DESCRIFTION:

ALLEFED DEFECTIVE COMMSONENT:

INCIDENT RESULT:

BFILTCE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMBER OF PEDPLE: BODY IMLJURY:
TMJURIES:

WAS ANOTHER VEHICLE YNVOLVED:
HIMHER JF VEHICLEZ: @

PROPERTY DAMACE:




WAS VEHICLE INSURED:

MORE INFORMATTION:
MATHTENANCE LOCATTON:
CIRRENT LOCATION DOF VEHICLE:
NOTIFY NAME:

MILEAGE AT INSFECTION:
WHERE WAS IMSPECTION DOME:

WAE VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTTON:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :
FAR STATUS:

INSURANCE COMPANY NMNAME:
INSURANCE COMPANY ADDRESS:
AGENT HAME:

AGENT FHONE NUMBER:

INSFECTORS NAMF: IMSPECTICH

DRTE:

1-133433741
Page 20of 3

REEAAARREEREE R R EEAAE A AR A AR ARRECERRARER *Pﬂ mmﬂm’***i**.i*iitii*ii e o o e o ol ol o ol ol ol ol i ek ke ol

SOURCE:

RE{AIEST TYFE:
REPURCHASE REASON:

DEALER BAC:
DEALER MAME:
DEALER ADDRESS: , ,
CONTACT: '

ENZINE TYTE:

MILERGE @ BUY-BACK: 0
MBRP:

CEPRECTIATION:
UPGHADE:
APTERMARKET ;
LEASE TERM:
DAMAGE :

OTHER:

BRAMCH:
ARCCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BREANCE:
LEGAL:

DEALER ADMINISTRATION:
RELEASE:

REPLACEMENT VIN:

TRANSACTION:

FAX KUMHER:
BODY TYPE:

TRIM:
TRANSMISSION
VEHTICIL.E DRIVEAELE:
BRC WARRANTY LATE:
NaDA: Q

SALES ThAX:

MAME:

INTEREST PAIN:
CEALER BUY¥YOUT:

LEGAL TYPE:

LEMDN LAW:

VEHICLE DESTIMNATION:
LIEN PAYOFF:

TITLE BRAND:

drdededk kb ko ek kA A A AR AAA R A *mDILY miiiiiiiiiiiiiiiiiii i s i i di st dda ) )

NIMHER OF INTURIES: O
COMMENTS ;

NAME :
ANDRRSS: ,
CITY/STARTE: .
PHONE HUMBER:

LOCATION:



1-133438741
Pags 3 of 3

SEATING ROBITICON: RESTRATNT :
TYPE OF IMJURY:
TREATED: IF B0, WHERE:

i*i***i*****iiiiiiiiiiiiiittttititm Imﬂr:mtt--i-i-ttt---tttttiittit*iiiwtiiwiii o il

EXTERNAL CASE NUMEER: DATE:

TITLE NAMEE:

HUEINESS % PUBINESS: 0

ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEARCE AT PORCHASE: 0 PURCHASE/LEAJSE AfS:

DOES OWNER HAVE PUOSESSION OF VEHICLE:
RESOLUTTON SOUGHT:
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NAME : CONTAMIT NUMBEER: 1
COMPANY : CONTRCT TYPE:
CONTACT PHCMNE:

ADDRESS:
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Page 1 of:
. G ENERAL HOTORSES CORPCRATION
CHEVROLET PIVISIUON

' . a M RESETRICTERLDLD

CUSTOMER :

ADDRESS : orlande , FL [EGEGEE

HOME FHONE:

CASE NUMBER: 1-111429427 VIN: 1G1YY32G2Wa112777

MODEL YEAR: 1998

PATE OPEWELD: Z0D3-05-20 SERIES: Corvette

DATE CLOBED: 2003-D6-21 HILEAGE: 22000, 0000000

BOTRCR Fhones DELIVERY DATE:

HRC TYPE: N/A¥aa DEALER MAME: Roger Holler Chevrolet CO.

HR{C PARENT: DEALER ADDREEE1860 W Fairbanks,Winter Park,FL, 327E5-4785,URA
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M4l Column 5 Igoltion Lock /7 Parte
¢ REPAIR ATIEWMPTIS) gticke
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gtearing column locked: ; 2003-05-21
2003-06-20

. Crm spoke with Brlan Rlggler; ; 2003-04-20

2003-06-21

finigh film and closa; 5 2003-06-21
2003-06-21

Sarvice Roquust has been Closed Diggatlisfied.; : 2003-06-21
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTON:

DRIVER MAME: DRIVER AGFE:
LRIVER DISABILITY:

(WNER. DESCRTPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REEBULT:

POLICE REFORT: ROAL} CONDITION: ROAD SURFACE:
NUMBER OF PEOPLE: BODY INJURY:
INJURIE]:

.Wﬁ-ﬂ ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEG: 0

PROPERTY DAMAGH:

WAS VEHICLE INSURED: INSURANCE COMPANY MAME:




i

. MORE INFORMARTION:
MAINTENARNCE LOCARTTON:

CURRENT LOCATION OF VEHICLE:

NOTIFY MRME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPECTION

WHERE WAL INSPECTION DONE:

WAS VEHICLE ROAD TESTED:

RCAD TEST DESCRIPTION:

RCAD TEST RESOLT:
CIMP TNSPRCTED:

INVESTIGATIVE SUMMARY:

PAR STATUS:

INSURRNCE COMPANY ADDRESS :

AGENT MNAME
AGENT PHONE NUMEER:

INBFECTORS MRME: INSPECTION DATE:

1-111429427
Page 2 of 3
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SOURCE;

REQUEST TYPE:
REPURCHASE REASON:

DEALER BAC:

DEALER MNAME:
DEALER ADDREBG: . .
CONTACT: .

PHONE NUMBER:

. PRODUCT CODE:

ENGINE TVYPE:

WMILERGE § BUY-BACK:
MERP:

DRFRECIMATION:
UPIRADE:
APFTEAMARFETr
LEAEE TERM;
DAMACE

OTHER :

BRANCH =
ACCOUNT NUMBER:
INTEREST RATE:

ADCOUNT RALAMUE :
LEGAL:

0

DEALER ADMINISTRATION:

RELBASE!:

REPLACEMENT VIN:

TRANSACTION:

FAX NUMBER:

BDY TYPRE:

TRIN:
TRANSMISSION:
VEHICLE DRIVEABLE:
BRIC WARRANTY DATE:
KADA: 0

HALES TAX:

INTEREST PAID:
DEALEH BLOTOUT:

LEGAL TYPE:
LENOMN LAW:

VEHICLE DRATINATICN:

LIBN FAYOPF:
TITLE BRAND:
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NUMBER OF INJURIES:

.ﬂmﬁ H

MAME :

ADDREBE: |,
CITY/BTATE: ,
FEONE HUMBER:
SEATING FOSITION:

RESTRAINT:

LOCATION:
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TYRE OF INJURY:
TREATED - IF 50, WHERE:
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EXTERNAL CASE NUMBER: DATE:

TITLE HAMES:

BUSINESS: % BUSINESS: ¢

MACIDENT : DATE OF ARCCIDENT:
DESCRIPTION CF DAMAGE:

PURCHASE/LEREE: 0 DATE OF PURCHAEE/LERSE:
MILEKRCE AT PURCHASE: 0 PURCHASE /LEASE AZ:

DOES OWMER HAVE POSESSION OF VEHICLE:
RESOLUTION SOTGHT:
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HAME : CONTACT NIMBER: 1
COMPANY » CONTACT TYPE:

CONTRCT FEONE:
ADDRESS ;
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GENERAL MDTORS CORPORATIOHN
CHEVROLET RTVYVISION
. GM RESTRICTETRL
ERADENT{IN
o [
CASE NUMBER: 05405874 VIN: 1G1YY32G62WS119583
MODEL YEAR: 1008
DATE CEENED: 2001-08-27 SERIRS: IO
DATE CLOSED: 2002-04-10 MILEAGR ; 24000
EOURCE: Fhona DELIVERY DATE:
BRC TYDE: No DEALFR NAME: COX CHEVROLET INCORBORATED
BRC PARENT: DEALFR ADDRESS:2900 CORTEZ RD W, , BRADENTCS], #1., 34207, USA
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MGl Stesring General Other
1 REPAIR ATTEMET(S) LOCHED

Vahicla oparation or design

INSTRUCTIONS TO CRM:

*pinpolint f underdtand concern

* Determine Cuatocmers expactatlion

* Yalidate feature is on wehicle

* Raview cwners manual with owner - [[Cwoers Manuals RUN
C:\Progra-1\Plua!\Hicroa-1\Texplore.exe http:\\carswab\wablmowladge]]. Click the Product
Center Tab

* Raview apacific solutlons [[SPECIFIC BOLUTIONS RUM C:\Progra~l\Plusl\Microp~l\Isxplors,sxa
http: //carewab/common/ ProduotCentar /Genera] Info/contant /CWC / Bolut i onaByComponan tCoda_Corapoi
nt.htm] ] -

* Yalidate with dealerghip 1f necessary

* Coprdinate with deslership to compare with ancther vehlcle 1f necespecy

* Bcheduls o follow up 1f igsue ia not regolved during call

Vehicle operation or dssigm
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CDST STATES THE STEERING SYSTEM LOCKED ON HIS 1598 CORVETTE PACE CAR. CUST STATES HE
PURCHASED VEHICLE FROM A PRTIVATE OWNER THAT STATES HE HAD THAT REPATRED PREVIOUBLY. CUWAT
STATES DEALERSHIF TNFORNED HIM IT WOULD NOT BE COVERED UNDER WARRANTY BECAUSE HES NOT THE
ORIGINAL WNER. CUST S5EEKS TO HAVE ASS5ISTANCE WITH REPAIR. CRM ADVISED TRANSFERRING TO TIER
2. CAROLYN MCEENZIE/CARS/TAMPA.; 0; 357802414

2001-08-27

CUST ALSQ STATEA HE HAS HAD CONCERNS W/COMPUTER SYSTEM OF VEHICLE. CUST STATES THAT DEALER
ASSISTED W/THOSE REFAIRS, HOWEVER HE WAS RDVISED THAT BECAUSE HE IS iND OWNER OF VEHICLE NO
ASBISTANCE WILL BE PROVIDED FOR STEERING COLUMN LOCK UP. CUST STATEDTHAT SVC ADVSIER WAS
MATT.

CRM ADVIBED CUST THAT S5HE WOULD NEED TO CONTACT DEALER FOR ADDITIONAL INFCO. CRM 5FOKE
W/CUST SVC ADVISER MATT FRENCH WICO STATED THAT CUST IS 2ND OWNER & DOES NOT QUALIPFY FOR
GOODWILL. MATT STATED CUST COMCERN DOES NOT FALL WITHIN PARAMETERS FOR CAMBAIGN. CRM
ADVEIED CUST THAT SHE SHE SPOKE W/SVD ADVISER, HOWEVER SHE WOULD LIEE TC RESEARCH FURTHER &
CONTACT SVC MGER AS WELL. UORM WILL CONTACT SVC MGR B/2B & DO ADDITICHAL REJEARCH PRICR TO
CONTACT CUST BETWEEMN SPMA HD7PM.

ERICA LIOYD/TIER 2/TAMPA; 0; 367804525

2001-0B-27

MODEL ; CORVETTE; 0; 367304541
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2001-08-27

MOTE: CUST IS5 INMDr CWNER PURCHASED 817,000 MILES,
ERICA LILOYD/TIER 2/TAMPA; G; 3678045&H
2001-0G49-24

CRY CONTACTEDR ASSTATANT SV MR MIKE THCRP TO REVIEW CUST CONMCERN AGRATN. ASSIETANT EVC MGR
STATED SVC MGER IS N LONGER W/DEALERSHIP AS OF LAST WEEK. MIKE STATED THAT HE A BUILETIN IN
HAMD THAT STATES ZND OWNER DOES NOT QUATIFY FOR COODWILL CONSIDERATTON UMLESS CONCERN WAS
PRESENT W/FIRST OWNER. MIKF GAVE EULLETIN #7205.09 CRM ADVISED MIKE THAT CUST PLRCHASED
VEHICLE FRCM PRTIVATE CWNER WHC RDVISED CUST THAT HE HAS THIS EXACT REPATR DONE UNDER
WARRANTY. CRM ADVLISHD MIKE THAT VIN PRCFILE DOBRS SHOW 6/10/9% THAT 812,033 MILES STEERING
I{X™X PART REPLACED, WHICH WAS PRIOR TG CUST PURCHASE. CRM ALSO ADVISED MIKE THART CRM DID
NOT CONFIRM OR AINTSE CUST THAT HISTORY SHOWS THIS BEPATIR. CRM AIWTISFD MIKE THAT SHE WAg
JUST UNAWARE TC 2ND CWNERS DON'T RECEIVE GOODWILL CONSIDERATION. MIKE STATED THAT AT THIS
TIME HE WILL HAVE TO ABITR BY THIS GIIDELINE. CRM ASFED MYKE [OAD AVM BEEN CONTRCTED TO
RVIEW CUST REQUEST FOR ASEISTANCE, MIKE STATED NO, BOT HE WILL CONTACT HIM.

ERICA LLOYD/TTIER 31/TAMPR; 0O; 367879464

2001-08-28

VIN PARAMTERS FOR CAMPATGN ARE 1998 Chevrolat Corvebte W5123355 TO W5131065. CUST VIN IS
Wsll9581.; Q; 367880602
2001-08-28

CRM L/M FOR AVM Steven Gllley (D¢ NOT GIVE CUST THIS KAMEII!I1111} CRM ADVISED AVM THAT CUST
I8 EXPERIENCING A CONCERN W/STEERING COLUMN IOCK UP. CRM ADNISED AVM THAT ASSTISTANT SVC MGR
MIKE THORP & SV ADVISER MATT FRENCH ADVISED CRM THAT 2ZND (WNER DO NOT QUALIFY FOR GOCDWILL
CONSIDERATION. CRM ADVISED AVM THAT CRM WAS UNAWARE OF THESE QUIDELINES & WOULD LIKE
FEEDRACK ON WHAT SHOULD BE DOWE AT THIS POINT. CRM PROVIDED AVM W/BULLETTN® 7205.05 THAT
MIKE WAS REFERRING TO. CRM ADVISED AVM THAT CRM ChN BE REACHED & EXT S57655.

ERICA LLOYD/TIER 2/TAMPA; 0; 3678321017

2001-08-28

CUST CALLED IN FEQUEETING TO SPREAX WITH MS5. LIOYD. CRM ADVISED CUST THAT SHE WAS NOT AVAIL.
CUST ETATES THAT MS, LLOYD IS SUPPOSE TD CALL HIM BETWENN 5 aND 6. CRM ADVIEED CUST THAT IT
IS5 NOT QUITE 6 Py, INFORMED CUST THAT 1 WILL SEND MS. LLOYD AND EMAIL (ALARM) STATING THAT
HE EXPECTING HER CALL. CFM WILL FOWARD FILE BACK TO MS. LLOYD. CHAQUITA
SLATER/TIERL/TAMPA; 0; 367889448

2001-08-23

CUST STATES HE IS CALLING FOR PREV CRM ERICA. CU3T SEEKS CONTACT WITH ERICA TOMORROW. CRM
AIFy V/m, BUT CUST DECLINED. CRM ADV THAT FILE WOULD BE FORWARDED TO ERICA FOR FOLLOWUR.
CR¥ LINDA SMITH/TAMPA/CARE TIFR 1; 0; 367892042

2001-08-213

CFM RESUMEDN REQUEST TO REVIEW KOTES. CRM SET CALL BRCK W/CDST FOR TODAY HETWEEN 5FM AND
7. CUST CALLED BACK IR PRIOR, HOWEVER CRM WAS UNAVAIL TO SPEAK W/HIM. CRM TRIED
CONTACTIRG CDUST ANYWAY TO SEE IF HE WAS STILL AVAIL, OCRM GOT ANSWERING MACEINE.CRM L/M FOR
CUST APOLOGIZING THAT SHE WAS UNABLE TO SPEAK W/HIM PRIOR TO HIM LEAVING IKME. CRM RDVISED
CUST THAT SHE WILL CCNTACT HIM ON B/29 BETWEEN 4PM AND 6PM. CRM PROVIDED CUST W/EXT 57695
T0 MAKE CONTACT IF THIS IS NOT A GOOD TIME T CAIL.

ERICA LLOYD/TYIER 2/TAMPA; 0; 167BD3GL6

2001-08-29

CRM RECEIVED VOICE MESSAGE FROM AVM STEVE GILLEY STATING THAT INFD GIVEN EY ASPISTANT SVC
KGR MIRE THORP IS CCRRECT. AVM STATED THAT CUST FURCHASED VEHICLE USED & HE HAE TO PAY FCR
REPAIR.

AYM STATED THAT CUST KNEW WHAT WARRANTY WAE & WO GOODWILL HEHOULD BE OFFERERD.

ERICA LIQYD/TIER 2/TAMBAR; 0; 367973146

2001-08-23

CRM REVIEW REQUEST W/BRAND MZR MERT HEIMSTEAD, BRAND MCR S5TATED HE WAE NOT FAMILIAR
W/POLICY IN REGARD TO 2ND CMNERS NOT QUALIFYING FOR GUUWILL. BRAND MGR CONTACTED CAN DAVE
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IMBERGZF TD REVIEW. BRAMND MGR ADVISEND CRM TO CONTACT CUST TO ADVISE THAT AVM STEVE GILLEY

WOUID BE GIVING HIM A CALL DIRECTLY. CREM CONTACTED CUST TO ADVISE. COST STATED QKARY. CRM

CLOSING REQUEST, DUE TO NO FURTHER ACTION NEEDED FROM CRM AT THIS TIME.

ERICA LLOYD/TIER 2/TAMPA; 0; 367974455

2002-03-06

Cuat gtates he isa the orlg owner of a 1998 Corvette Indy 500 Pace Car. Cust stater weh was
in wrack and subssquently repalred. Cust states degler canpot locate orlg decals identifying
it a= an Indy 500 Pace Car. Cust gesks decals. Crm will contact Info Station and advipa cust
of info., - Michael Skold/Fla Pllot/58057/tpa; O; 384294139

2002-03-07

nfortunately, Informaticom Station doea not have information concerning parte. I8 doea not
have parts catalogs,

The dealership ia the bast scurce for aemblamms, decals ancd other parte. Plesge ardvige
customer to seek contact with the parta dept.

Rocky Farias/Informaticon Btation/ATK.; D; 384386227
2002-03-07

crm called dealer (941} T56-062land spocke w/ Body Shop Parte Mgr (Dan) who advised that he
can order the decala. Pricves are as follows: Door decals - 349.70 (x2), Door decals - %32.40
{x2), Nameplatea - 52£.90 (x2} for a total of & items. Parts Mgr advieed for cust to call
dealeyr and ask for him, ext 373. Cxm called cupgt and lefr messags to call CAC for info. Crm
suspanding file, - Michael Skold/Fla Pilot/58057/tpay 0p 384381579

2002-03-08B

the cuat states he is seeking input about tha decals for his wvehicle. the c¢ust geaka dacla
informaticn., the erm adviged the cuat of thie Information from the preyiona notea, the cust
states he peeds the *hoodd decal. the crm advieed the cuest that thereis a call back for
03/11/2002 for continuation. cxrm updating file and forwarding. yolanda jackscn/El
pilot/tampa/57062; D; 384470103

2002-03-11

¢rm called cust to follow up. Cust atates veh has all decals but the hood decal. Cust atates
Sunpat Chev, where veh was repaired, camnot locata decal. Crm called Suneet (941) 366-7800
arsd spoke w/ Body Shop adv (Greg! who statea he has besn advised by Chev that hood decal ia
no longer made, Greg atates he has even contected aftermarket shopa to locate decal to no
avail. €rm called Ccot Chev and spoke w/ Body Shop Part Mgr (Dan) who states decal id a pair
of intricate demigns and that this decal has besn digcontinued and only one exists at a
daalarghip in the US. Dan advised that a decal shop such as Auto Trim and Desi¢gm may be abla
to fabricate a reasonmable facpimile. Cxm called Sunsat and advised Greg of info; Grag Btates
ha has already gpoken w/ them and they cannbot create dacal because they do not have the
erqiirment to create such an elaborate design. Crm will advigs cust of info. - Michael
Bknld/Fla Pilot /SB05T/tpa; 0; 3BATZE096

2062-03-11

Crm called cust te follow up and gpoke w/ pon. Crm advieed son that these decalm are ocut of
producticn and will probably not bhe obtainable. Crm will call cust Weds in the day. -
Michaal Skold/Fla Pilot/58057/tpa; D; 384744234

2002-03-13

Crm called cust to follow up. ¢rm advised cust that ha has not bsan able to locate a full
eet of hood decala. CurRt atateg Sunset Chev hes advised hinm they have located a pet at a
desaler up north. Cust atatas if decals are not located for him he will contact his local
Action News (Channmel 13) snd send ofFf letters to @M headguartars, aa hisn 560K veh ahe olat
210K in value due ot the missing descalg. Crm asked cust to give us a chance to locate
decals; cyat agreas and atates we have 30 days to "set this right". Crm will contact dealer
to follow up an prograsa. — Michael Skold/Fla Pilor/G58057/tpa; 0; 384889153

2002-03-14

Crm called dealer and spcke w/ Body Shop Adv (Steve) who states B sete of decals have been
located from an individual in Chicaga who wanta $4400 per eet. Body Shop Adv states Bunset
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Chevy wlll not pay that much for the decale, and neither will State FrrmInsurance. Body Shop
Adv states both Bunset and State Farm are tracking tha decals, but the cust may have to pay
the difference if these are the only eet2 avallable. Crm will follow up in 2 weaks,., -
Michael Skold/FPla Pilot/S8057/tpa; 0; 384994728
2002-04-04

{rm respuming flle to check noces. - Michas]l Skesld/Fla Pllot/5B057fcpa; 0; 3679501
2002-04-04

Crm pallad cupt Bpd laft massags. Crm will attempt again. - Michael Bkold/Fla
Pllot/SE057/tpay 0; 386793079
2002-04-0C4

Crm callead cust and lefe V/W. Crm suspending file pending cust contact. - Hichaesi Skold/Fla
Pllot/58057/cpa; 0; 387143185
2002-04-09

COST CALLED TO SPERK TO THE WORKING CRM. CRK ADVISEDTHAT SHE WOULD THE S5END FILE TO HIM.
CUST IS AT HOME NDMEER QN THE FROMT OF FILE., CUST IR VERY EMPHATIC ABOUT GETTING DECALS FOR
HIS ChAR. CRM FORWARDING FILE TO CRM, VIRGINLIA BEATY/TAMPA-CAC; 0; 3872316203

2002-04-08

Crm called cust to follow up. Cusk mstatep he has not received the hood decals he 1= aseking.
Crm advized cust again thak Chev does not currently manufactuera them arnd that Suneet Chay ip
pearching for them. Cust pesske to recelve hood decals or for Chev torspurch veh. Crm advipad
cupt that repurchmee i not an opkicon, and that tha decals may simply not ba avallable. Cust
ptatas this 1s wnacreptabla and ie giving Chev ona week to provide decals befors he contacts
tha local news, his lewyar, and begine writing letters. Crm assured cust that everything
poasible is being done on his behalf. Crm called dealer and spoke w/ Body Shop Adv (Steva)
who states he is curr werking on the cape, and receives daily calla from Stata Farm w/f
londa. Orm advised Body Shop Adv of cuat pomiticn, he sppreciete=s hesds up. Orm cloping file
digat. - Mirhaal Skold/S5B0S7T/cac/Epa; 0; 3IB72422%96

2002-04-10

TL recaived OTS from TX Craig King to cloge fille dissat w/no mrk letter. TL forwarding Eile
back to orm Eo clone.

Tricia Williams/CARS/Tpa; 0; 3B73ID2573
2002-04-10

Crm closing file dimat as pexr NT Craig Hing. - Michael Skold/cac/tpa; Oy 387326137
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPCHENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMBER OF PEOPLE: 0 BODY INJURY:

INJURIEE:

HAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0D




FROPERTY DAMACE:

. WAS VEHICLE INSURELD:

MORE INFORMATTIONM:
MAINTENANCE LOCATION:
CURRENT LAOCATION OF VEIICLE:
NOTIFY HNAME:

WAS VEHICLE INSPECTED:
MILEMIE AT THEPECTION:
WHERE WAS INSPECTION DONE:

WAE VEHICLE ROAD TERETED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INGPRECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

INSURANCE COMPANY MAME:
INSURANCE COMPRNY ALDRESES:
AGENT NRME:

AGENT PHONE NUMBER:

TNSPELRTORS HAME: INSPECTION DATE:

05405878
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BOURCE:
REQUEST TYPE:
REPURCHASE REASDI:

DEALER BAC!
DEALER NAME:
DEALER ADDRESS: , ,
CONTACT:

PHONE NUMBER :
FRODUCT CODE:

ENGINE TYPE:

MILERGE @ BUY-BACK: O
HARE:

DEPRECIATTION:
UPHRADE :
AFTERMARKET':
LEASE TERM:
DAMAGE

OTHER :

BARANCH:
MOCUUNT NUMBER:
IKTEREST RATE:

ACCOUNT BALMNCE:
LEGAL:

DEALER ADMINISTRAATION:
RELEASE.

REPLACEMENT VIN:

TRANSACTION:

FAX MUMBER:

BODY TYPE:

TRIM:
TRANSMISSTION:
VEHICLE DRIVEABLE:
BRL WARRANTY DATE:
KaDA: O

SALES TAX:

INTEREET FPRID:
DEALER HUYCUT:

LEGAL TYPB:

LEMON LAN:

VYEHICLE DESTIMATIOM:
LIEN EFAYDFF:

TITLE BRAMLC:
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NUMBER OF INJURIES: D
COMMENTS :

NAME:
ADDRESS: ,

LOCRTION:
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CITY/STATE: .
PHUNE KUMBER:

SEATING POSITION: RESTRAINT :
TYPE OF INJURY:
TREATED: IF 50, WHERE;
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FEITERNAL CAEE NRIEER: OATE:

TITLE MAMES:

BUSINESS: % BUSINESS: O

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAOR:

PURCHASE/LEASE: D DATE {F PURCHAZE/LEASE:
MILEAGE AT PURCHASE: O PURCHAZSE/LEAEE AR:

DOES HAVE POSESSION OF VEHICLE:
RESOLUTTION SOUGHT:
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HAME: CIONTACT MNUMBER: 3
COMPANY : : CONTROT TYPE:
CONTRCT PHOME:




Page 1 of 4
GENERAL MOTODRSE CORPOEREATION
CHEVYROLET DIVISION

GH RESTRICTED
CUSTCHER:
ADDRESS: LONZ BEACH

« I

HOME PHOHE:
CASE NUMBER: 05039%2% VIN: 1G1YY32GAW512557T6

MODEL YEAR: 1998
DATE COPENED: 2001-07-24 SERIES: UNKNOWH
DATE CLOSED: 2001-07-24 MILEADE: 41000
BCURCE: Phone DELIVERY DATE:
BRO TYPE: Mo PEALER NBME: BEACH CITY CHEVROLET COMPANY
BRO BARENT: DEALER ADDRESS:
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A0l Opan Campalgn Cugtamer Satisfactlon
0 REPAIR ATTEMPT (4} 01044

M4l Bteering Cclum/Lock/Attaching Parts Other

1 REPAIR ATTEMPT (&} LOCK UP

757 BCM/PCM/CALPAR/MEMCAL Other

0 REPAIR ATTEMPT(S) EAD

AD1l Open ﬁampninn ; Customer Satiafactiom
0 REPAIR ATTHMPT (S8} ca034

C28 Seat Belt System Othar

0 REPAIR ATTEMPTI(E} LAP BELT TWISTING
Pending campaigns - If an owner inqurias about a campaign that has not been officially

released by M (i.=. owner cbtained &H's campaign number from KHTSA, or the owner learned
about the campaign from the medial.

INFDRM CALLER:
"21]1 campaigns (recalla) are vehicle identification (VIN) apecific. If you provide ma with
a VIN, I ¢an review it and pee 1f your speclfic wahiclae ia invelwved®.

CRH INSTRUCTICHE:

Review VIN PROPILE tab for open campalgna. If there is not an open campaign on the
vehicle........

INFOFM THE CALLER:

'"T have revieswed your vehicle identificatiom nurber, and at this cima rthare are no open
campaignes. If thera should be any campaigna in the future, Genersl Motors will attempt to
netify you by firat clags mail®,

o 7 7 A 7 7 i o o e i ol e e e o o o o o o ol ol ol e ol o o i IHPQRTMI i e ol e e e e e o e e e b e e e e e e o e S e ok o o ol ol ol ol ol ol ol ol ol

o o advige the caller that a pending campalign will definicely ke released. Only provide
campaign information as it relatea to the caller's specific wehicle,

[{Campaigns RUM C:\Progra-1\Plusl\Micros~1\Iexplora.axe
httpi / fcarsweb /webknowl edga/Balleting /Campaiona /CarpalgneMain . htm] ]
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Pope 2 of 4
Pending campaligne - If an owner incuries about a campelgn that has not been gfficially
releaged by GH (l.e. owner obtalned GM's campaign mumbeér from NHTSA, o0r the owner learned
about the campalgo from the medlis).

e e e e ol e ol e e ol e o e ol ol e ol el e e R b R R IRE HIsmYﬂﬂﬂﬂ**************** ERE L AR LERERELEELE L § L]

CUST STATES HIS VEH HAS THE STEERING LOCK CAMPATEN ON IT. CUST STATES HIS BECM WENT HAD. CUST
SEEKS TG XMOW THE LABOR TIME OF REPLACING THIS CAMPATGN ALOMNG WITH HOW LONG THE BCH
REPLACEMENT WOULD BE. CUST SEEXS TO KNOW IF THE PCM WOULD HAVE ANY CORNECTIONTO THE
DRIVABILITY OF THE VEH IN HELATION TO THE STTERIMG LOCK. CRM CONTACTED A DLREHP IN CUST AREA
FOR INFO ON LABOR TIME, CRM SPROKE TO G.C. SVC ADWNIBOR. G.C. BETATEES TAKES ABCUT AN HOUR. CHM
SEEKS CONFIRMATION OF LABOR TIME GUIDE. CRM WAS TRASNFERED TO BERTHA IN WARRANTY CLAIMS.
EERTHA STATES TAKES 1.1 HOURS FOF BASIC LABOR TIME GUIDE DPFERATIONS WITH 7/10TH. CRM THAMRED
EERTHA. CRM CONTACT CUST DLRSHP TO FIND OUT ABOUT DRIVERBILITY {OF THE POM/STTERNG CONTROL.
CRY SPOKE TO HECTOR ASSISTANT SV MGR. HECOTR STATES PCM IS NOT REALTED TO THIS CONCERH.
HECTOR STATES BCM IS WHAT CONTROLS STEERING COLIMN. HEECTOR STATES CUST WHO ATTEMPT TO
RESTART VEH AFTER LOCE GET THE PCM BAD. CRM ADVED CUST QF THIS INFG. CRM ADVED RO CONCERY
WITH STEZRING LOCK WHILE DRIVING. CONT.: D; 364867230

2001-Q7-24

CUST HAD NO FURTHER QUESTIONS .KRISTOPHER ZITZEWIYTZ/VCAC/PDE; 0; 364867241

hhhkhkhkikh bbb bbb b rrrrDAR Imﬂmﬁiii*iiii*i******* ThkhkhkkkEEEREEEEETE RN

THCIDENT DATE!: INCIDENT TIME:
INCIDENT LOCATIOM:

DRIVER HMAME: DRIVER AGE:
DRIVER DISRATLITY:

. CWNER DESCRTIPTION:

ALLEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFALCE :
NUMBER OF PEQFLE: 0 BODY INJURY:
INJURIES:

WAS AMOTHER VEHICLE INWVOLVED:
NIMEER OF VEHICLES: 0

PROPERTY DAMMGE:

WAS VEHICLE TRSURED: INSURANCE COMPENY MRME:
INSURANCE COMPENY ALCRRESS:
ACENT HAME:
ACENT PHONE NUMBER:

MORE IHFORMATION:

MAINTENANCE LOCATION:

CURHENT LOCATTON OF VEHICLE:

NOTIFY HRME:

WAS VEHICLE INSPECTEN: INSPROCTORE NAME: INSPECTION DATE:
MILEAGE AT INSPECTION:

.HHERE WAS INSPECTION DOME:

WAS VEHICLE ROAD TESETED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMMRY:
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Fape 3 of 4
PAR STATUS:
iii****i*i*i’ii*i**iiitttiiit*******PAR Imﬂmi******!i-iiiii****iiiii*"***l’**"."I"I'
SOURCE = TRANSANCTTON
REQUEST TYFE:

REPFJRCHASE REAION:

DEALER BAC:
DEALER MRME:
DERLER ALDDRERS: ,

CONTACT:
MEONE NUMHER: FAX NUMBER:
PFRODUCT CODE: BUDY TYPE:
TRIM:
ENGINE TYPE: TRANAMNIESSION:
VEHICLE DRIVEARBLE:
MITLEAGGE @ BUY-BACK: O BRC WARRANTY DATE:
MSRP: HADA: ©
SALFS TAX:
DEPRECIATION:
UPGRADE :
ATTERMARKET :
LEASE TERM:
DAMMIE :
OTHER :
BRANCH : NAME :
ACCOUNT NIMBER :
INTRREST RATE: TNTEREST PAID:

CEALER BUYOQUT:

LEGAL; LEGAL TYPR:

LEMOH T.AW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE ; LTIEN BARYDFF:

TITLE BRAND:

REPLACEMENT VIN:

LA 2 2 22 2 a2 sl iy R ERESESFZE.] *EGDILY INMY*'***************** L i L s B ELLEREL D 3]

NUMBEF, OF THJURIBE: O
COMMENTE :

HAME: LOCATTICRH
ADDRESS: .,

CITY/STATE: .,

PHONE NIMRER :

SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF 50, WHERE:

khkkhkhkh ek hnk kb bk kkkkkkkkkkkk Rk Rk *AATE INFORMATTION® A w* rr s A wd A A A d b AR A A A A A dhhhhhhhdn

EXTERNAL CASE NUMBER: DATE:

TITLE HRMES:

BIJSINEES: % BUSINESS: 0O

ACCIDENT DATE OF ACCTDENMT :
DESCRIPTION OF DAMAGE:

PIRCHASE/LEASE: 0 DATE OF PURCHASE/T.EASE:
MILEAGE AT PURCHREE: O PURCHASE/LFASE AS:

DES (WHEE HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHKT:
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Wk R o o o o e e e e ol ol e e o el o b RO CDHTH.CT INFMTIQH**il"l'l'l'l'l'l'l'iii********i***i****i!

MAME : CONTRCT NUMBER: 1
COMPANY » CONTACT TYFE:

CONTALT PHONE!:
ALDRESS:




1-11636431]

Pagn 1 of 4
GSENERAL MDTDODORS CORFORATION
. CHEVROLET DIVISION
i |'I. G M RESTRICTEDLD
CUSTOMER -
ADDRESS | oxterd ., 2L [EGEGEG
HOME PHONE:
CASE NUMBER: 1-116364311 VIN: 1G1YYI2GZWR1 28591
MODEL YEAR: 1998
; DATE OPENED: 2Z2003-07-05 SERIEH: Corvatte
. DATE CLOSBD: 2003-07-29 MILEAGE: 35500. 0000000
SOURCE: Email DELIVERY DATE:
BRZ TYPE: N/ Ao CEALER HAME: Coopesr Chevrolet, Inc.
BRC PARENT: CEALER ADDRESS:1300 9 Quintard,anniaton,AL,36201-8247, 1735

EXRERERXEXNNNE R bbb b bbb r bbb b v v+ GENERAT, CASE INFORMATIONS Sk ddddddddddddatdaaixtknnhbihh

Mil Column / Igoltion Lock / Parce
0 REPAIR ATTEMPT(S) Incperative

EERRRERNNdhkddhkdddbdd kb b d kv r v XA A NVPORE HICSTORYA R Kk Ak M Ad A Ak hhrrh bk dd b v s e e wr e ra e

Chevrolet Corvetbe Owner Assistance; ; 2003-07-05
2003-D7-05

| . Stering column locking: ; 2003-07-D5

RE: Chevrolst Corvetts Ownar Reslstmncay; ; 2003-07-05
2003-07-05

Service Request has bean Cloeexi Satiafied.; ; Z003-07-05
£003-07-10

SR in Status of Closed has been Re-Opened by HOLDERD; ; 2003-07-14
2083-07-10

Cust's veh @ dlr and has heen diagnosed.; ; 2003-07-14
2903-07-10

Cust <¢alled in...re: prior email..PLEASE REVIEW ALL WOTES ASAP.; ; 2003-07-15
2003-07-10

Dlr contact to werlfy dlagnomle of vweh.; ; 2003-07-10
2003-07-15

CEM calling dly to get first hand information.; ; 2003-07-1iS
2003-07-15

call cust veh will ngeed ta be diagnoeed bafore wa know what wae are talking about.; ; 2003-07-
15
20031-07-15

call cupt to edviss the dlr will ne=ad to disassembils to geat informatiom.; ; 2003-07-15
2003-0T7-32

1-116364311 &/b to Aly haes cuat anthorlizesf s complate diag and has it besn done=- what ins
regulte.; ; 2003-07-2&




1-116364311
Page 2 of 4
2003-07-22

1i-116364311 cfb to cuat after researching with dlr and the f£lle notes.; ; 2003-07-15
2003-07-26

1-116364311 ec/b to dlr has cuet authorized a complete diag and hag it been done- what 1m
results.: : 2003-07-20
2003-07-29

1-116364311 e/b to dlr has cust authorized a complatae diag and has it been dona- what iag
reaulte.; ; 2003-07-2%
2003-07-26

1-116364311 2/b to dir has cust authorired a complete diag and has it bheen done- what 1d
reaulte.; ; 2003-07-286

2003-08-01

1-116364311 <¢/b to dlr had cust authorized & complete dimg and has it been done- what is
regulte.; ; 2003-08-01

2003-07-28

1-116364311 «/h to &lr has cumt authorized a complete diag and has it heen domae- what e
rapults.; ; A003-07-28

2003 -07-28

Cust call § 256-239-5668 calling to adviee out of warranty no coveraga WK 255-835-1147; ;
2003-07-28

2003-07-24

Raqueating OT8 for Dia Set acloaing 2nd owner weh cut of warranty AMV maid no coverager s
2003-07-2B

2003-07-28

gae manager roavidgw; ; 2003-07-29
2003~-07-29

Bervrice Requent has bm=an Closed Diesatisfled.; ; 2003-07-20

kR AR ENRARRRA b d bk Ak dWWDAR TNFORMATI e * e hkwnr kbbb bbb bk k kRN NI RR NN bk

INCIDENT DATE! INCIDENT TIME:
INCIDENT LOCATION

DEIVEHR HNAME: DRIVER AGE:
DREIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGQFD DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NHUMBER OF PEOPLE: BOOY IMIURY:
INJURTES:

WAS ANOTHER VEHICLE INMVOIAED:
NUMBER OF VEHICLES: 0

FROFERTY DAMAGE:

WAS VEHICLE INSURED: INAURANCE COMEPANY MNAME:




MORE INFORMATION:
MAINTEMANCE LOCATION:

CCRRENT LOCATION OF VEHICLE:

FOTIFY MNAME:

WAS VEHICLE INEPECTED:
MILERGE AT INEFECTION:
WHERE WAS INSPECTION DONE:

WhAS VBHICLE ROAD TESTED:
RCAD TEST DEICRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE STUMMARY:
PAR STATUE:

INSURANCE CONFANY ADDRESS:
AAENT HAME
AGENT PHONE NMUMBER:

INSPECTDRS NAME: THSPECTION

PATE:

1-1 16364311
Page 1 H 4

EERERRRRRRXERERREN Rk bbb bbb bbb bbb v PDAR TNPORMATI NN A AR NSk bRk kb bbb bbb bbbk bbb rry

SOURCER:
REQUEST TYPE:
REPURCHASE REASON:

DEALER BA(:

DEALER NANME:

DERLER AODRESE: , ,
CONTRCT:

PHONE NUMHER:
BROMICT CQDE:

EHGINE TYPE:

MILENGE @ BUY-BACK: 0
MERD:

DEPRECTIATTON:
UPGRADE :
AFTERMARKET :
LEASE TERM:
DAMAGE :

OTHER:

BRAMOH:
ACCOUNT MUMBER :
INTEREET RATE:

ACCOUNT BALAFKE |
LEGAL ¢

DEALER ADMINISTRATION:
RELEASE :

REFLACEMENT VIIN:

TRANEACTION:

FAX NUMEER:

BODY TYRE:

TRIM:
TRANAMIZSION:
VEHICLE DRIVEARLE:
BRC WARRANTY DATE:
HADA: 0

SALES TAX:

HAME :

INTEREST PAID:
DEALER BUYUUT:

LEGAL TYBE:

LEMCN LAW:

VEHICLE DESTINATION:
LIEMN PAYOFF:

TITLE ERAND:

!"*****i’*********************iii.iiimﬂ:L‘r Im'm'!*i***!'*!'**‘l*‘I*tiiiii’ttttttitiiiiiiiii

HUMBER OF INJURIES:
COMMENTS :

HAME:

ADDRESS, ,
CITY/STATE: ,
PHONE NUMBER )
EEATING POSITION:

LOCATION:



1-116364311
Page & of 4

TYPE OF INJURY:
TREATED : IF 50, WHERE:

'I"I'i'i'iii**i****iiiii*iiiiiiiii-i-i'ii‘m mﬂmTImrlifl'l'l'iil'ti‘i R A L EE A ERERERLERYESER N D D )

EXTERMAL CASE NUMBER: DATE;

TITLE NAMES:

BUSINESS: % BUSINEESS: 0
NCCIDENT DATE OF ACCIDEMT:
DESCRIPTICN OF DAMACE,

PURCHASE/LEASE: 0 DATE OF PURCHASE/LBEASE:
MIL.EBAGE AT PURCHASEH: 0 PURCHASE/LERSE AS:

DOES (MNNER HAVE POSESEION OF VEHICLE:
REBULUTION S0UGHT:

FA R Rk kR AR (XYNTALT INFORMAT IO % oA ok ok ok ot ko A A b

HAME: CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT FPHOME:
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Page1of
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION

GM RESTRICTED
CUSTOHER:
ADDRESS: cocomzr , ca
IOME PHONE:
CASE NUMBER: 04781819 VIN: 1G1¥Y3262X51022B3

MODEL YEAR: 1999
DATE OPENED: 2001-07-03 SERIES: CORVETTE CONVERTTBLE
CATE CLOSED: 2001-07-03 MILEAGE: 28000
SOURCE:: Fhone DELIVERY DATE:
BRC TYPE: No DEALER NAME: CORDNA CHEVROLET-OLDEMDBTILE
BRC PARENT: DEALER ADDRESE :

!'I'll'll'l"l'!l*iiiiiiiiiiiiiiiiiiiim CASE mﬂmlrlmiﬁ***i*i* o v ok s o o o o o vl o o e e o ol o

MOl Steering General Othar
.0 REPAIR RATTEMPTI{S) LOCKED UP

Vehlcle repalr request - Repair not dons

INSTRUCTTIONS TO (RM:
*Probe to identify failed item/component
* Natarmine Customers Expectation
* Uming delivery date, satablish if vehicle i within any warranty covarage
*= Linten carefully to svaluate causae of failurs - dafect or damaga
{ If damage, conaider sxplaining the consumers responsibkilliy)
* Raview Speclific Scoluticna [ [AFPECIFIC SCLUTTONS RUN
Qi vProgra~1\Flusl\Mlcroa~1\Iexplores. axe
http: / fearsweb/uwebknowledge/ ProductOantar /GeneralInfo/content / SolutloneByComponent Code  hitm] |
* Identify if earlier repaira have haen attampted? =[[Poemikle Chronic Rep RUN
C: \Frogra~1\Flua | \Micrag~1\Texplare . o
htep: 7 /caraweh/wahknow] edge /CARBCP /SRS /htm /Chronicalarts htm] |
{ 1at attempt - offer to coordinete repalr at a daealership)
{ Previous repaira}
1} Review warranty hlgtary on *VIN Profile" tab
2) Contact apprupriate Servica dealership to discuss
3} Daetermine if TAC waa previously contacted or is now necessary
4} Eatabligh & document a diagnoeie and repair plan
* Coordinate with dealarghip to agelet with customer's repalr recuest
* B prapared to answer "I don't want ry car snymore / repurchase*[[ Yehicles Repurchase Link
RUN C:‘\Progra-l1\Flua!iMicros-l\Isaxplore.exe
http: / / caraweb/webknowl edga/CARZCP / 385 /hitml /Cus tomerReques t sVehic leRepurchase . htm? ]
Vahicle repalr requept - Repalr not done

LY LET R RE R RN RRT LS R T ﬁ*******m HIM‘Y‘-'l'l'I"l-‘I-‘lii‘i‘iiiiiiifiiiiiii‘i!i...'I**'-

CUST STATES HIS STEERING COLUMN LOCKED UP.... COST ENOWS THERE 1S A PROCEDURE TO UNLOCK
IT.... CUST SEEKE TC KMNOW HOW TO UMLOCK STEERTHG COLUMN,... CRM COMNTACTED DLE... THEY WERE

CLASED. . . .CRM WILL CALL ARGATN LATER AND CALL CUST A5 WELL EBETWEEN 7-5 AM PT.
CRM ANVISFD CUST QF THE ABOVE.

TERE JARMCN-BOCKER/AUSTIN; G; 363023745

2001-07-03

CRM CONTACTED DLR... TALKED TO SVM, JAMIE TRITILLL, HE STATED THAT THE CUST NEEDS TO TAKE
VEER IN 50 THEY CAN REPLACE TIE STEERING COLUMN MECHANISM.

CRM CONTACTED CUST.... CRM LEFT MSG WITH RICHARD ADVISING CUST HE NEEDS TO TAEE VEH IN.
TERE JARMON-BOOKER/AISTIN.; dp 363027734
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INCIDENT DATE:
INCIDENT LOCATION:

DRIVER NAME:
DRIVER DISAHILITY:

OWNER DESCRTPTION:

ALLEGED DEFERCTIVE COMPONENT:

THNCTIDENT RESULT:
PULICE REPFCHT:
HUMBER OF PEOFLE: 0
INJURIES:

WAE ANOTHER VEHILLE INVOILVED:,
NUMBER OF VEHICLES: (

PROPERTY DAMAGE:

WAS VBHICLE INSURED:

MORE INPFORMATTON:
MATITENANCE LOCATION:
CURRENT LOCATION COF VEHICLE:
NOTIFY NAME:

WAE VEHICLE IMNSPECTED:
MILEACE AT INSPECTION:
WHERE WAS INSPECTICHN DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RUAD TEST REBULT:

COMP INSPECTED:
INVESTIGATTVE SUMMARY:
PAR BTATUS:

INCIDERT TTME:

DRIVER ACE:

ROARD CONDITION: ROAD SURFACE:
BODY IRJIURY:

INSIRANCE COMPANY NAME:
INSURANGCE COMPANY ADDRESS:
ALENT HAME:

AJENT FHOME HUMEER:

THSPECTORS HAME: INSPECTION DATE:

drikdd bk d A A A A AN AR A R R AR A AR AR A A REAR THECEMATTOR &b bk b bk b bk R TR RN Wbl ok

SOURCE

REQUEST TYPE:
REPURCHABE REASON:

DEALER BAL:

DEALER FAMI:
DEALER ADDRES3: . .,
CONTACT: .

PHONE NUMBER:
PRODUCT CODE:

ENGINE TYPE:

MILEAGE @ HIY-B&CK: ]
MERE:

DEFRECIATION)
UPCRADE:;
AFTERMARFET :

TRANSACTTION:

FRX NUMBER:
BODY TYFPE:

TRANSMIBATON:
VEHICLE DRIVERBLE:
BRC WARRANTY DATE:
NADA: D

SALES TAX:




ACCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:
RELBASE:;

REPLACEMENT VIN;

(4781819
Page 3 of 3

INTEREST PAID:
DERLER BUYOUT:

LEGAL. TYPE:
LEMOIN LAN:
VEHICLE DESTINATION:
LIEN FAYOFF
TITLE BRAKD

bbb bbb AR RONTLY THIURY AR EAAARA R AR AR R AR AR AN A Ay

IMMBER OF INJURIBS: O
COMMENT'S )

HAME :

ADDRESS: ,
CITY/STATE: .,
FHONE NIMEEH:
SEATING POSITION:
TYPE OF INTIIRY:
TREATED ;

LOCATION:

RESTRAINT:

IF 50, WHERE:

EEEE T T E T s s e ek eb bbbk b b AR TNFORMATIONY bbbk d ke dd ik k kwdkddhw e e i e e ol e ol e ol o o ol e o

EXTERNAL CASE MUMBER:!
TITLE HAMES:

BUSTHESS :

ACCIDEMNT :

DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: 0
MILFAGE AT PURCHASE: 0

DATE:

% BUSINESS: ©
DATE OF ACCTRENT:

DATE OF FURCHASE/LEASE:
PURCHASE/LEASE AS!:

DOES OWNER HAVE POSESSION OF VEBHICLE:

RESOLUTION SOUGHT:

hhkhhddhhd bk bk kA d bk h Rk kS AERC CONTACT THFORMATIONS #dddddddddddddd bbbt dbdrenerrenns

NAME:
COMPANY

ADDRESS:

COMNTACT NUMBHR : 1
COMTACT TYPE:
CONTACT PHONE :




TECHNICAL ASSISTANCE SYSTEM
++% GM RESTRICTED ***

Cue No: 5597152 VIN Nupber: 1G1YY32G2X5 104458
Date Opwred: MIv2002 Model Veor: 1999
Date Clotad: Seriex: Gorvette
Degler Coda: Brided Milvage: 8104
Address: BOR JASS CHEV INC ELBURN L e £
Dealer Phone

SYMPTOM ABSTRACT-— COLUMN STEERING SERAVICE STEERING COLUMN MESEA
RESCLUTIKON ABSTRACT-

UCC CODE 1~-—

UCC-1 DESCRIPTION=- STEERING

UCC CODE 2-wommee-

UCC-2 DESCRIPTION--

UCC CODE 3~———-

UCL-3 DESCRIPTION—

05/10/2002 1305:31 SBD TEMPLATE - VAVRA
STRATEGQY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOCR THE SAME CONDITION
_1_NUMBER QOF DAYS VEHICLE IN DEALER3HIP FOR SAME CCNDITION
_M_Y /N IS THE VEHICLE MODIFIEDMON-PRODUCTION ACCESBORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
TOM ANDERSON TECH

CUSTOMER CONCERN -

YES, RECALL 01044,

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, E1 BEARCH,
COMPARE TO LIKE VEHICLE?)

SERVICE STEERING COLUMN LOCK MESSAGE.

IS MANLIAL THANS VEHICLE.

TECH STS HAS PERFORMED RECALL AND S WIRED CORRECTLY.

TAC RECOMMENDATION -

- ADVISED THAT THE STEERING COLUMN MAY NEED TO BE RESET ADVISED TQ TOUCH
THE CABLES TOGETHER AND RETEST.

0610/2002 120521 HISTORY - VAVRA

08A10/2002 13:42:43 KOPAH - DLR CALLED BACK

EA02-031 } GM22C Fopeluf2




DLR TECH, TOM ANDERSON, ST5 THEY PERFORMED CAMPAIGN 01044, NOW THE COLUMN
WILL NOT UNLOCK AND HE FOWUND CURRENT CODES B2p87 AND 82582.

DLR STS THE CAMPAIGN WAS PERFORMED CORRECTLY, BUT SINCE IT WONT WORK
THEY REMOVED THE CAMPAIGN PARTS, EXCEFT FOR THE JUMPER HARNESS, AND THE
CONCERN IS STILL PRESENT.

WHILE TAC WAS RESEARCHING THE CONCERN, DLR REMOVED THE BCM FUSE AND CODES
WILL NOW CLEAR AND SYSTEM WORKS FINE.

TAC ADV DLR:

1JFINISH THE CAMPAKGN WTH FUSE REMOVED AND THEN INSTALL THE FUSE AND
RETEST.

2)WHEN SET IN THIS SYSTEM, THEY MUST BE CLEARED BEFORE THE SYSTEM WL
OPERATE, BUT CASES S8HOW THAT SETTING A CODE WHILE WORKING ON THE SYSTEM
DOES REQUIRE A POWER FEED DISCONNECT TO CLEAR THE CODE CONDITKINS.

R.K.

EAG2.031 / GM22C

Poge 3413



TECHNICAL ASSISTANCE SYSTEM

ok GM RESTRICTED *+*
Caxs No: 4025814 VIN Number: 1G1YYS2GEX5106852
Date Opened: 62712000 Model Yoar: 1999
Dete Clozed: SA000 : Series: Corvetle
Dealer Code: BI9278 Mileage: P04
Addrens: LARRY LASSEN CHEVROLALBANY State: oA

SYMPTOM ABSTRACT-~- COLUMN LOCK STEERING 8TRE COLUMN WOUILD NOT LN
RESOLUTKIN ABSTRACT- IGNITION SWITCH RPL

VCC CODE ==

UCC-1 DESCRIPTION— STEERING

ucC CODE 2-———

UCC-2 DESCRIPTION—-

UCC CODE 3=--

UCC-3 DESCRIPTION—

FA02-031 / GM22C Page 10f1




. CASE NUMBER: 1-12360125

amM ERETRICTED

FMOE:

VIN: 101YY3IZCZES1074104
DATE 07/01/02 MODERT, 19889
DRTE 07/01/02 SERIEE CORVETTE
SOTRCE: N/AYES MILEAGE 32000,
cosrorzr: [
ADDRESE ;
HOME EHONE: ETATE : CA
BUS. PHONE:
GENERAL MHMOTORE CORPORATIOCHN
CHEYROLET DIVISEBION

GM RESTRICTETLD

CLSTOMER :
ADDREEE :

HOME PHONE:
CAOE FUMBER: 1-12560125
DATE OPENED: 2002-D7-01

DATE CLOSED: 2092-97-01
SGTRCE ; Fhone

BRC TYPE: H/AYep
.:am‘.' PARENT |

VIN: 1G01YY¥32G32X5107404
MODEL YERR: 1589

BERIES: Corvette

MILBAGE: 22000.0000000

DELIVERY DATE:
DEALER HRAMH:
DEALEH ADDREZE

Pecaluma

« I

bthdkkkkdbdkkddhdbkd b b A Ak r kbbb RIENERAL CRESE THRORMATION T AR A A XA A A A R A RARAANN TN RNRENRRE

M{l Genexal
0 REPAIR ATTEMFT(S]

Incparative
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Btearing Column locked;
20031-D07-01

4002-07-01

Sexvice Request hap been Closed Satisfied.; ; 2002-07-01

Addddddddr b P e TSP AU P Y YNMPDAR TNPORMAT IO %% %0 i o i o o e e o o e ok ok o ke ool oir e e obe e e e o

INCIDENT DATE)
INCIDENT LOCATICON:

DRIVER MAME :
DRIVER DISAPILITY:

.nwm DESCRIPTION

INCTDENT TIME:

DRIVER AGE:




ALLEAED DEFECTIVE COMPONENT:

IECIDERT RESULT:
POLICE REFORT:
NUMEER OF PECFLE:
IRJURTEE :

WAS ANOTHER VEHICLE INVOLVED:

FUMBRE OF VEHICLES: 0

PROPERTY DAMAGE ;

HAfl VEHICLE INSURED:

MORE THFORMATION:

MAINTENARCE LOCATION:

CURRENT LOCRTION OF VEHICLE:

ROTIFY NRME:

HWAR VEHICLE THAPECTED:
MILBAOR AT THEPECTICH|
WHEERE WAE INEPECTION DONE:

RAS VERICLE ROAD TESTED:
HOAD TEET DESCRIPTIOCH:

ROMD TEET RESULT.

{oMPF ITHSPECTED:
. IRVESTIGATIVE SUMMARY

PAR BTRTUS:

a M

PRGE:
REETRICTERED

ROAL CCHNDITION: ROAD BURFACE:
BODY INJURY :

INSURANCE COMERNY NAME:
INSURRNCE COMPRNY ADDRERS:
RAENT HAME:

AOENT FEONE HUMHEER:

INEPECTORE HARME: IMOPECTTION DATE:

TR EF A AAR AR TR AR TR E R ANAANAAYDAR THRORMATTON® Sk d ek AR s ddrddrdhhdididddddddidd

BOURCE::
REQUEST TYPR:
REPURCHAGE REAQON:

DEALER BA®:

DEALNE MAMI:
DEALRR ADDREES: , ,
CONTACT: .

PHONE NUMBER :
PROGUCT CODEB:

ENIGINE TIFE!

MILEAQE & BUY-BACK:
M8RE:

DEPRECIATION,
UB3RADE |
AFTERMAEEET :
LEASE TREM:
DAMARAE :

OTHER :

BRRANCH:

ADCOUNT NUMBERI

TRANSACTION :

FAX NIUMEER:

EODY TIFE:

TRIM:
TRAMEMIEETON:
YEHICLH DRIVEABLE:
BRC WARRANTY DATRE:
HaDhs ©

SALES TAXa

HAME:




QM REREETREICTED

INTEREET RATE: INTEREST PAID:
DEARLER BUYOUT:
.mm BALANCE :
LEGAL: LEARL TYPE:
LEMON LAN:
DPEALERE ADMINISTRATION: VEHICLE DESTINATION:
RELEAREE : LIEN PAYOFF:
TITLE BRAND:

i EEPLACEMENT VIN:

*i*******‘*““"""""*..********MDIIIY IHMY'II"II'* S S e o o de ol ol ol ol ol ol e ol ol ol ol ol e ol e o ol i ol e i R e B

NUMBER OF INJURIEO: 0@
COMMENTE |

NAME : LOCATTOM:
ADDRESE: ,

CITY/STATE: ,

PHONE WUMHER :

SEATING PCGATTICH: RESTRAINTI

TTPE OF IHJURY:

TREATED : IF 50, WHERE:

ARk MR AN RSN T RN TEANNNNADRE IHFORMATION Y # hd kb bbb a bt bk rddr bk ra b d v S dd bbby

EXTERNAL CASE NUMBER: DATE1

TITLE NAMER:

BUSIKESE; ¥ BUSBINESS: D

ACCIDENRT : LATE OF ACCIDENT:
DESCRIPTICH COF DAMALE:

PURCHASE/LEASE: & DATE OF FURCHASE/LEAEE:
NILERGE AT PURCHASE: 0 PURCHASE/LERER AS:

DCES OWRER HAVE POSESSTCN OF VEHICLE:
EEBOLUTION EOUET:

Thwdkdkdddk ok hkk ek Rk TRRPC CORTACT INFORMATTIOMA Ak kbbb kb kAN AN A RN RN

NAME | CONTACT WUMBER : 1
COMPANTY CCHNTACT TYPE:

CONTACT PHOME:
ADDEESSE : '




1-133799447

Pago I of 4

MOTORS cCo B
OLET DIV g

1'II' G RESTRICTETD
COITOMER :
ADDRESS Mancheas beax

RPOR
I Io

HOME PHONE:
CASE NUMBER: 1-133799447 VIN: 1CG1YYAZG2X5107743
MODEL YEAR: 1999
DATE OFENED: 2003-08-25 SERIES; Corvette
i CATE CLOSED: 2003-09-1§ MILEARCE: 50000 . 0000000
SOURCE: Phonie DELIVERY DATE:
BRC TYDE: N/AYap DEALER MAME: Dobles Chewvrolet-Bulok, Imo,
HRC PARENT: DEALER ADDRESS:1250 2 Willow St,Manchaatay,NH,03103-4078,USA

Tddrdk ke idd ok rhkkkw ke ke AR RCENERAL CASE INFORMATTIONE b &bk bbbk bhdd bk dbhbddd bbb rres

Mil Columm / Ignicion Iack / Parke
0 REPAIF ATTEMPT(S) Incperative

Ahdd bk bk R R RN R R R AR IR RN AR R R ERORE HIETORY A AN S A A d A dn A h bk hdd kA a ki n e ek e e e rr

RFI Recall 01044;: : 2003-0d4-25

. 2003-08-25

Hervica Requeat (wmership has changed FROM: TEMPREED TO: PEREEZP; ; 2003-08-25
20D03-0B-25

Racall DlD44; r 20Q03-089-25
2003 -DB-25

Service Requeat haa besn Closed Satisfied.; ; 2003-08-25
2003-08-25

ER in Status of Clomed haa been Re-Opened by COOKES; ; 2003-08-25
2003-09-25

pame concern; : 2003-08-25
2003-DB-25%

Sarvice Request has been Closed Satiafied.; ; 2003-DB-25
2003-0B-265

Sk in Statua of Closed hom been Re-Opened by COOKES; ; 2003-0B-26
2003-08-26

Service Request Ownerghip has changed FROM: PEREZE TO: CDOKES; 7 2003-08-26
2003-08-26

1-1337939447 to follow up w/cumt weh concerns after having taken to dlrshp; ; 2003-09-08

. 2003-09-04

pteering column lock up; ; 2003-09-08
2003-09-08

9/8/03 1:30PM, PT: ; 2003-D9-DB
2003-09-03




1-133799447
Pagr2oi 4

1-133799447 to cust in reaponga to vme;p ;7 2003-09-0%

. 2003-09-09

update cust; ; 2003-09-00
2003-09-10

1-133799447 to cudt w/any update; ; 2003-09-10
2003-09-10

1-133799447 to dlr Eo inguire cust concerna.; ; 2003-09-10
2003-09-10

gvc director, Mark Grigam; ; 2003-09-10
2003-G3-10

updabs w/oust; ; 2003-05-10
2003-09-148

1-1233799447 orm checking £ile for any activity, slse cloging filey ) 2003-09-1&
2003-09-14§

orm chacking file for activity; ; 2003-09-16
2003-09-16

Sarvica Recquest has been Closed Satlsfied.; : 2003-09-1&

gl-!tl-utl-!iii**tiiiiiiiiiii*iiitt**ipm Imﬂmtit******nttt v o e B e o e i e e e e o o o o O o b o

. INCIDENT DATE: INCIDENT TIME:
DRIVER HAME: DRIVER ACGE:
CWNER DESCRIPTION:

ALLFEGED DEFECTIVE COMPONENT :

INCIDENT RESULT:

FOLICE REPCRT: RCAD COMDITION: ROAD SURFACE:
NHUMBER OF PECPLE: BODY INIURY:
DRIURIES:

WAS AMOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMALE :

WAS VEHICLE INSURED: THSURANCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
RGENT NAME:
MAGENT PHONE NIMBER:

MORE IMFORMATION:

MATHTENARNCE LOCATTON:

CURRENT LOCATION OF VEHICLE:

NOTIFY MAME:

WAZ VENICLE INSPECTFEL: INSFECTORS MAME: IHNSPFECTION DATR:
MILERGE AT INSPECTION:
WHERE WAS THEPEQTION DOME:




1-13379544]
Page 3ol 4

WAE VEHICLE ROAD TEETED:
i ROAD TEST DESCRTFPTTION:

ROAD TEST RESULT:

COMP INSPECTED:

INVESTIGATIVE SUMMARY:

PAR BTATUE:

*I**-**.**.!****.*.t***!****i**iiii?m Im’r:m*ﬂ*ﬂ*'l‘l'..!'l"l'*.*******i*iiiiiiiiiiiii

SCURCE: TRANSACTICH:

REQUEST TYPE:
i REPURCHASE REASON:

DEALER BAC:
DEARLER MHAME:
.DEMLER ADORESS: , .,

COMTRCT:
PHOME NUMBER: FAX NUMBER:
PROCAXIT CODE: BODY TYPE:
TRTM:
FNGINE TYPE: TRANSMISSTON:
i VEHICLE DRIVERBLE:
MILEAGE @ HUY-BACK: O BRC WARRANTY DATE:
MSRE: NAD&R: O
! SRLES TAX:
DEPRECIATION:
UPGRADE :
AFTEAMARKET :
LEASE TERM:
. DAMAGE ;
' {ITHER :
BRANCH : HAME:
ACCOUNT NIMBER:
INTEREST RATE: INTEREST PAID:

DEALER EUYOUT:

LEGAL: LEGAL TYPE:

LEMON LAW:
PDEALER ADMTHISTRATION: YERICTE DESTINATION:
RELEASE: LIEN PAYOFF:

TITLE BRAND:

| REPLACEMENT VIN:

(31 I EEE R IR R 2R 2 22 Fhdk bbbk b e T rROAN™TILY m**ﬁ*** whhkkhkhkkbkhkhkhkk bbbk Tk EEREN

NUMBER OF INJURIES: O
COMMENT'S

NAME: ! LOCATION:
AODRESS: ,

CITY/STATE: ,

PHCHE HUMBER:

SEATING POSITION: RESTRATNT:
TYPE OF INJURY:
TREATED - IF 40, WHERE:

. ERAERE AR AR AT R TR RRIRRTIT IRkt ke atad D THFORMAT IO b b bk kb o e e e eode e i e i e o e ok ok e ol o e ool ok oke ok ke o ok o

EXTERNAL CAEE NUMBER: DATE:

TITLE NAMES:

BUSINEEE: % BUSINESS: O
ACCIDENT: DATE OF ACCTDIENT:

DESCRIPTION OF DAMAGE:




1-133790447
Page 4 of 4
PURCHASE/LEASE: 0 DATE 0¥ PURCHARE/LEARSE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:
DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT:

EERERARME R E AR AR AL AL LR ***BRE CONTACT THFORMATION* rw kb d bk w TR A XXX NEEN RN RS d b

- HAME: CONTACT NUMBER ! 1
COMPANY: CONTRLT TYPE!:
CONTACT PHONR:
ACDRESS




1-16756589%
Page 1 of 4
GEN HOTQORS <
OLET I

<o
H
oM m

ERAL
CHEVRHR o

"l' G M RESTRICTED

HCHE P‘m

CAEE NUMBER: 1-16765B59 1G1YY3iZEeXsl10p214
HDDEL YERR ! 1999
PATE OPENED: 2002-07-17 SERIES: Corvetts
DATE CLOSED: 200i-DE-310 MILERAR: 24800 0000000
SOURCE: Fhone DELIVERY DATE:
BRZ TYEE: N/aYesn DEALEPR. HAME: Love Chavrolet Oldsmchile, Inc.
BRC PARENT: DEALER ADDRESS:100 Parkridge Drlve,Columbila, SC,29212-17332,

dedrdrkk kW !!i!l!****i****i*igm mn Im‘rIm"ii****ﬁ****ﬁ*l*****iﬁ******i**

Ml Column / Igeltion Tock / Parke
0 REFPAIR ATTEMPT(S)

*******i**i**iiiiiiiiiiiiiiiiﬂi**iiiﬂnnx HIGTORY 4 e dada o et e de e e e i i e e e e e e bk

Cuat states tha vehicle had tha campign c¢lomed.; ; 20082-07-17

2002-07-17
.Epnk.a tp sve mgr; : 2002-07-17
2002-D7-17
Servicea Reguest haz bean Closed Satlefied.; ; 2002-07-17
2402-07-17
Stmering Wheel lococked-up; ; 2002-D7-17
2002-07-117%
Dlr Contact; ; 2002-0B-26
2002-07-35 -
Pir Info: ; 2002-0B-26
2002-D7-18
Can you plemss aspume thia SR, Thank vyeu.; r 2002-08-26&
2002-97-148
gervice Recuent Ownership has changed FROM: DAMATOS 2 TO: WADLEYR: @ 2002-07-18
2003-97-148
Dlr Info; ; 2002-07-18
2002-07-25
Etagring Wheel locked Up - Campalgny ¢ 2002-08-20
2003 -D7-25
.Dlr Sve Mgr; ; 2002-07-325
2902-07-25%

Call Dropped; ; Z002-07-25
2002-07-25




§-16765099

Page 2 of 4
{fuat called assking update; ; 2002-0B-286
2002-07-25

.Cuut had to digeconnect; ; 2002-07-25
2002-07-2%

cupt contacted cac. Saa gualicy concept Juna 21401 aleo; ; 2002-08-24
2002-07~25

campalgn: : 2002-07-25
2002-07-3¢

Sarvice Request Ownerghip has changsd FROM: WADLEYB TO: TYLERRA; : 2002-07-30
2002-08-05

Follow up open =sarvice reguest; ; 2002-DB-D5
2002-08-05

Return call to cuatomer.y ; 2002-DB-05
2002-08-05

71 ; 2002-D8-05
2002 ~DE-D5

Service Reagueat Ownarship has changed FROM: TYLERRA TO: RIGESD; ; 2002-08-G5
2002-DB-05 :

Stearing whesl locked-up: : 2002-08-05
2002-08-07

. 8R 1-16765899 stearing lock reimbursement; ; 2003-0B-26
2002-08-06

Btesring wheel locked-up; ; 2002-08-04
2002-08-13

BR 1-16765B99 clarification on camprin; ; 2002-0B-12
2002-0R-26

Farts Clarification; ; Z002-08-2%
200%-08-26

Clarification on Campailn; ; 2002-08-2&
1002-08-26

Barvice Requeat han bean Cloped Satiefied.p ; 2002-08-26
2002-08-30

Customar update; ; 2002-08-30
2002-~08-30 '

Contact dlr for support; ; 2003-0B-3D
2002-08-30

Sarvice Recquadt hag been Clomed Satisfied.; ; Z002-08-30

. srdrdedr i vedrk e de ek *********i*iitt*iipm Imnm**t ol ok g o O e e e e i i e ol e o e e ke

INCIDENT DATE: IMCIDENT TIME:
INCIDENT LOCATTON:

CRTVER MAME: DRIVER ALJE:




DRIVER DISARILITY:

{OWNER DESCRIPTICN:

ALLECED DEFECTIVE COMPCHENT:

INCIDENT REEULT:
POLICE REFORT:
NUMBER OF PEOFLE:
IMJURIES:

WAE AMOTHER VERICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMACE:

WhS VEHICLE INSURED:

MORE INFORMATION:
MATNTRHAMCE LOCATION:
CURRENT LOCATION OF VEHICLE:
MOTIFY HAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPEUTION:
WHERE WAS INESPECTTON DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESDLT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

ROAD CONDITION:
BODY INJURY:

INSURANCE COMPRNY MAME:
INSUORANCE COMPANY ADDRESE-
AGENT HAME:

AGZENT PHCNE NIMHER:

INSPECTORS MAME: INSPECTION DATE:

ROAD SUPRFACE:

1-1676589%
Fage 3 of 4

e e e de el o el ek kR ke **i##**#****ﬁﬁ*ﬂ*rﬁn INFOCRMATION ek kb kbbb kA Ak ek ki

B{XJRCE:
REQUEST TYPR:
REPURCHASE REASDN:

DEARLER BARC:

DEALER NAME:

DEALER ADDRESS: , .,
CONTACT: |

ENGINE TYPE:

MILEAMGE @ BUY-BACK: D
HARE:

DEPRECIATICH:
UPHRALE:
APFTERMARKET)
LEASE TERM:
DAMMIE :

OTHER.:

BERANCH:
ACCOUNT MUMBER:
INTEREST RATE:

TRRMSROTTON:

FAX NUMBER:

BODY TYFE:

TRIM:
TRAMSMISSION:
YEHICLE CRIVERBLE:
BRC WARRANTY DATE:
NADA: {1}

BALES TAX:

EANE:

INTEREAT FAID:




1-16765899
Pagrdof 4
DEALER BIVOUT ! :
ACCOUNT BALANCE:

LEGAL: LEGAT: TYFE:

LEMON LAW:
DEALER ADMTHISTRATTION: VYEHTCLE DESTINATICN:
RELEASE: LIEN PAYOFF

TITLE BRAND:
REPLACEMENT VIN:

i e il i o o i o o e o o o e R ol o R ok ok v ok el o ol ok ok ok ok ok e ‘EJDIL!" m‘!‘!!!*tiiiiii*i**iiii o i ol el e i o A o ol e

NIMBEF OF INMITIRIES: D
COMMENTS

NAME : LOCATION:
ADDRESE: ,

CITY/STATE: ,

PHOME HMEER:

EEATING POSITION: RESTRATNT:
T™YPE OF INIURY:
TREATED IF 80, WHERE:

EREE T E AT R AT AR AAANT AR N AR ANYRADR TNFORMATICN® * e b dr bbb h bbb s i v ik Ak ook

EXTERNAL CASE HIMEER: DATE:

TITLE HAMES:

BUSINESS: % BUSINEES: 0O

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEARGE AT PURCHASE: 0 PURCHASE/LEAEE AS:

DCES CWNHER HAVE POSRSSION OF VEHICLE:
RESOLUTION SOURGHT: '

-'*i******‘l‘iii!i*'iiiiiiiiiiiim mmr Imnw*-I!**l!.*i AREN R RN Addkdedk ik kik

NAME : CONTACT NUMBER: i
COMPANY : COHTACT TYFE:

CONTACT PHUNE:
ACDRESS:




06632717

Page 1 of 3
GENERAL MOTORS CORP
HEVROLET DIVIS
H REBATRICTETLD

R
I

HO
ow

E
L5

CUSTOMER !

ADDRESS : CARY . T

HOME PHONE:

CASE HUMBER: 05632717 VIN: 101Y¥Y¥3z282X5108293
MUDEL. YRAR: 153%
DATE OPENED: 2002-04-02 SERIES: CORVETTE CONVERTIEBLE
DATE CLOSED: 2002-04-032 MILEACE: 160040
SOURCE: Phona DELIVERY DATEH:
BRC TYPE: Yasa DEALEF NAMNE: HENDRICKE CHEVROLET-HUMMER
ERC PARENT: DEATER ADDREES:100 AUDTO MALL. DR, ,CARY,NC.,27511,03A

ik wkdkkkkkbkkbkdkkbkddkkkkkkhkkik ***Gm CASE momirxmiiiiiiiiiii‘iiiiiiiii LA 2 2 1 & 2 1 1 2 1 J

Mil Steering Seneral other

0 REPATR ATTEMPT!{S) Steering colum locksd up

T19 Campaign Correction Reemirsd Costomer Satliefaction

0 REPAIR ATTEMPT{S) {arpagin neads to ba forformed

Datiniction of a Recall Caxpalgn.

INFORM THE CALLER:

"lecall Campalgna are suspscted unsatidfactory conditicns relative to our producta. There
may or may not bo a nesd to repeir or replace the suspect component. Tha involved custcmers
ara contacted baged on ownar of racerd information. @M will parform the campaign regardless
of who owna the wahidla.®

CUat states his stesering colutm locked up on his weh....Cuat seaks to have veh towed to a
dir ship for repalrs...

*ttss**;s‘!stg**u!tuuuuuuwutnti*n***wnﬂﬁ HISTDRY&***tttttttttktkkkkkk*hktlkiittttttttt

Cust i# eriginal owner of weh.'.'.'.CRM received call from cust stating that his weh ins
currently now working.'.'.'.Cuat sates he went out to ge start up his vweh & tha srtaaring
colurn locked on him_!'_.'.'.Cust states he remembarz recalving a recall lettarin ralation to
thi=.'.'.'.Cuat ptatex he Juat contacted roadmide assiat to have the veh towad to a dlr ship
& thay witll not agzlat him bacause he is currently aoutalide of the NVW, by tima.'.'.'.Cust
gaaka to have his veh towed to a local dlr ship to have his velh repalred.'.f.*'.CRM
apologized Lo cust for problems w/hils veh & sdvimpad him that ha can conkact hia dir ship Ek
gpaak w/them about getting his weh repaired & covering the towing cost for him or ha can go
ahead & pay fur Lhe Lowing Esubmitt the documsnta Lo the CAC for reimbursement.’.’.’.CRM
then gave cust the address & advised him of all the documents required.'.'.'.Continues; 0
Ja5592412

2002-04-D3

Lt ' ConEinued. .. .CRM advized cust that CBEM will cloae him file for now & 1f he dacides

to gend the dacumants here CRM will re-open fille & submitt for reimburgementc.'.'.'.Cust
agraad & thanked CRM for aseist.'.'.'.Kevin Jackeson/Team CARBE/<T»<P»<A»57024; 0; 386632453

L rEr etk r Ak hh AN AR A AR R PAR THNFORMATIOR A o e ok o A o o o o o o ool e e o o o ool e e o e

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRTVER NAME: DRIVER AGE:
DRIVER DISABILITY:




CWNER DESCRIDPTION:

. ..h.LLE'EED DEFECTIVE COMPONENT:

IRCIDENT REZULT:
POLICE REPCRT:
HNIMBER COF PEOPLE: 0
INIURIES:

HNTMEER QF VEHICLE3: 0
PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATION:
MATNTENANCE LOCATION:
CURRENT ILAOCATION OF VEHICLE:
HOTIFY HRME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPECTION:
WHERE WAS IMSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

SOQURCE :
REQURST TYPE:
REFURCHASE REASQHN:

DEALER BAC:
DEALER NAME:
DEALER ADDRESS: , ,
CONTACT: .,

PHONE NUMBER:
PRODUCT CODE:

ERITHE. TYPE:

MILEAGE @ BUY-RACK: D
MERP:

DEPRECIATION:
TPGERADE:
AFTERAMARKET :
LEASE TERM:
DAMAGE :

OTHER :

BRANCH :
ACCOTUNT HUMBER:
INTEREST RATE:

ACCOUNT BALANCE:

WAS ANOTHER VEHICLE INVOLVELD:

ROAD COMDITION:
BODY IMNTURY:

INEURANCE COMOANY MAME:
INSUBANCE COMPANY ADDRESS:
AGENT NAME:

ARGENT PHONE NUMBER:

THSPECTORE HAME: INBPECTION DATE:

TRANSACTION:

FAX MNUMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VEBITLE DRIVEABLE:
RE WRRRANTY DATE:
HADA: 0

SALES TAX:

INTEREST PAID:
DEATER BUYOUT:

ROAD SURFACE:

D6632717
Page 2 of 3
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0a63ZTLT

Page 3 of 3
LEGAT,: LEGARL TYFE:
LENMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAYOFF:

TITLE BRAND:
REPLACEMERT VINK:

i'i‘ii"iiii“i‘iiiiii‘iiiiii‘ii*iiittH}DIL'! Im!'**'*l'**********i**t***t****iii*t***iii

HUMBER OF IKJURIES: ©

COMMENTS ;
HAME ; LOCATTON:
ADDRESS: ,

CITY/STATE: ,

PHONE NUMBER :

SEATING POSITION: RESTRATNT :

TYPE OF INJURY:

TREATED: IF S0, WHERE:

**i**************iii*i************mg ImTImiiiiiii—iil—l—iiiﬁl—illi—l—l—l—i—i—i—i—i—iiiiii***

EXTERMAL CAOSE NUMBER: DATE:

TITLE NAMES:

BUE INEES : % BUSTIREES: 0
MCIDENT: DATE OF MOCIDERT:
DESCRIPTICH DOF DAMACE:

PURCHASE/LEABE: { DATE OF PURCHASE/LEASE:
MILEAGCE AT PURCHASE: 9 PURCHASE/LBASE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLOTION SOCUGEHT:

AR AR RA RN ARk rh e d ok RRC CONTROT ImmTIoH**********f*f*i"“""'““‘ LA R R RE SRS RN

HAME : CONTACT NUMBER: 1
COMPANY ; CONTACT TYPE:

CONTACT PHOMNE.
ADDREZSE:




1-124533432

Page | of 3

AENERAL MHMOQOTORS OR
CHEVROLET D ¥vI

{'I' G¥ REEBETRICTED
CUSTOMER :
ADORESS: wex .« [N

c PORATTION
I S IO0ON

HOME PHONE:
CASE NUMBER: 1-124533432 VIN;: 1FIYYI2G2X5120125
MODEL YEAR: 15953
DATE OPENED: 2003-07-25 SERIEN: Corvette
DATE CLOSED: 2003-07-31 HMILEAGE: S4£000.0000000
SOURCE ! Phonea DELIVERY DATE:
BRC TYPE: M/AYer DEALER NAME: Steva Jowmee Chavrolat, Ine.
BRC PARENT: DERLER ADDRESS:1710 U5-501 Horth, Aberdesn.NC, 283153, U8R

iiiiii**‘-iiiiiitiii“wQ!*******Gm CASE mmﬂw*tinlum-*********i**iiiiii***iii

HAl Colurn / Ignitien Loeek / Parks
O REDAIR ATTEMPT(S) Inoparative

ERARAEIREA TR EEARET T A A AR AT AT ALELER *ii‘*****'ﬁm HISM‘!‘*.*!*****H‘!*H*****I LA LES T A s b0 2 b a8 b )

RFI Streering Column; ; 2003-07-29
2003-07-29

.Banricn Request Ownership has changed FROM: TEMPVERD TO: ODOMCE; ; 2003-07-39
2003-07-29

Steering Column; ; 2003-D7-29
2003-07-29

Diagnoeia; ; Z003-07-29
2003-07-30

EA$ 1-1234533432 Skesring Locked; ; 2003-07-30
2003-07-30

SA#1-124533432 Steering Diagneeis; ; 2003-07-30
2003-C7-30

traf to previcus crm; ; 2003-07-30
2003-07-30

Diagnogig; ; 2003-07-3D
2003-07=-20

Ragolution; ; 2003-07-30
2003-07-31

Service Requeat hag bean Clomad Satisfied.; ; 2003-07-31

. bk dhddd Ak A A dr AR AR A AR AR E R * v *DAR TNFORMATTONAW AN AR X Ak bk kihxn Rk nAARFEekhhkhhh

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICN:

DRIVER NAME: DRIVER ACE:




DRIVER DISABILITY:

OWNER DEICRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REJULT:
POLICE REPORT:
NUMBER OF PEOPLE:
INJURIES:

HWAS ANOTHER VEHICLE INVOLVED:

NUMBER OF VEHICLES:
FROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATION:

Y

MATNTENANCE LOCATION:

CURRENT LOCATTON OF VEHICLRE:

NOTIPY NAME:

WAE VEHICLE INSPECTED:
MILEAGE AT INSPECTION:
WHERE WAS INSPECTICN DIONE:

WAS VEHTCLE ROAT TRSTED:
ROAD TEST DESCRIPTION:

RCARD TEEST RESULT:
COMP INBPECTED:

INVESTIGATIVE SUMMARY:

PARR BTATUS:

1

ROAD CONDITION:
BODY INJURY:

INEURAMCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
RGENT NRME:

AGENT PHONE NUMBER:

INSPECTORS NAME: TNBPECTION DATE:

1-124533432
Page2of 3

ROAD SURFACE:

l!l'l'ﬁﬁ*tt*l'l'l'*l'l'l'l'iiil’iiiiil’***kl**?ﬂ ImTIm**"l'***i'l'l'l’**."i*i*...‘*"...l‘l‘ﬂ...".

S0URCE

REQUEST TYRE:
REPURCHASE REASON,

DEALER BAS:

DEALER MAME:
DEALER ADDRESS: ., .
COKTACT: ,

FHONE NUMBER:
PRODUCT CODE:

ERGINE TYPE!

MILEAGE ¥ BRUY-BACK:
MERP:

DEPRECIATION:
UPGRADE :
AFTERMARFET :
LEASE TERM:
DAMMNIE -

O'THER :

BRANCH:
ACCOUNT NUMBER:
IHTEREST RATE:

0

TRANSACTION:

FAE KNUMBER:

BODY TIFE:

TRIM:
TRANAMIIAION =
VYEHICLE DRIVEAALE:
BRC WARRANTY DATE:
HADA: O

SALES TAX:

NAMFE.:

INTEREST FAID:




1- 124533432
Page 3 of 2
DEALER BUTOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:
. LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIFN PRYOFF:
TITLE BRAND:

REPLACEMENT VIN:

L g ] I’*i‘i‘i‘i‘i‘i‘*i‘i‘i‘*iiiiiiiiiiii**iiiiiiim:L‘! m***.i*iiiiiiiii*iii o o e e e e o o o o o ol i i il

NUMBER OF INJURIES: O
COMMENTS :

NAME: LOCATION:
ADDRESH, .

CITY/STATE: ,

FHONE NUMBER:

SEATING POSITION: RESTRATNT:
TYPEE OF ITNJURY:
TREATED: IF 50, WHEHRE:

FhkkkkRkAkdhkkdkdhakEdkkidadthdt A tipnE TNFORMATION 4tk kbt kdid ki dbhhhdk it itRtdh b d i hhhwrd

EXTERNAL CASE NUMBER: DATE:

TITLE HAMES:

BUSINEZS: % BUSINESS: D
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: O CATE QF PURCHASE/LEASE:
MILEAGE AT FURCHASBE: D PURCHASE/LEASE AS:

PORS OWNER HAVE PCSESSION OF VEHEICLE:
RESCLUTION SOUGHT:

khkkkwkrhnkkhhkhhkkanrkdkxh bk nrA[RC CONTROT Immnmt****iit****i*****ﬂf***iiiiiii*ii

NAME: CONTACT NUMBER: 1
COMPRANY : CONTALCT TYPE:

CONTACT PHUNE:
ANDRESE :




05413197

Page 1 of 3
CFEENERAL MOTORS CORPORATION
CHEVEROL T DIVISION
. G M RESTRICTED
CUSTOMER :
ADDRESS s YOUNG HARRIS "
o I
HOME FHONE:
CRESE NUMBER: 05413152 VIN: 1G1YY32GE2X5110357
HCDEL YEAR: 19595
DATE OFEMED: 2001-0B-28 EPRIPG: CORVETTE CONVERTIELE
DATE CIO8ED:  200]1-08-30 MILBAGE: 25000
SOURCE - Phcnm DELIVERY DATE:
BRC TYEE: No DEALER MAME: TOM JUMPER CTHEVROLET INC
HRC PARENT: DERLER ADDRESS:7200 ROSWELL RD, , SRNCY SFRINGS.GA,303248,USA

I'!"**I’!!i’!i*.i*iti*!!t*!***!!**Gmlm mn

Mi) Steering Colum/Lock/Attaching Parts
0 REPAIR ATTEMPT (3]

AOD7 Referred to Dealar
0 REPATR ATTEMPT (5]

AD1l Cpen Campaign

mFDmTIm*!!!*.*ii*!**iii*iii!*!.!***.*.

cther
01044

Customer Satisfection
INPSPECTION REFATR

Cuatomer Satiafacticn

0 REPFAIR ATTEMFT (8] 0lo44, 00033

.Hntificatinn of open campalgne or spacial policles.

INFORM THE CALLER:
Cugtomars will racalva a latter in the mail.

AGENT INSTHRUCTIONS:

For further information plesage click on the step-by-step for campaign status request
[[Canpaign Status Redquest RN C:\Progra-~l\PFlus!‘Micros—l1'Iexplore.ecxe
http://carsweb/wablnowledge/JobhAlds /SBE /Content /CarpaignStatusRequant Corepoint.him]]

Notification of open campalgnms or mpeacial policies.
i-i-i-'l‘iiiii**i*i**iiii‘l’iiiii*iiiii***i‘m HIm‘!‘*‘I"l"I"I"I"l'*i"l'!"I'i'i'*iiii***iiiiiiiiiiiii***

cupt states that her stesring column has locked up on her and she wanted mow how ghe could
get it unlocked. cupt sesks info om how to get the veh''s steering ¢olumn unlocked. orm
adviaed cust that gha'd hava o get her vah ioto the dirshp for a rapolution to this lague.
cugt atated that ahe didn't want to go that route and hung up. +©ust trled to call the
regidents house but there was no anawer. orm left meg w/ came file § and informed heyr to
the posaible campailgn on the atesring colurm.

aamppadgice/farw/cac) 0) 3ETBB7536

2001-08-30

CUST STATES THAT SHE NEEDE TO GET VEH ‘TOWED TO DEALER IN ORDER TO BAVE VEH REEAIFED. {FRM
ADVISED CUST THAT ROADSIDE WOULD TOW VEH TO CLOSEST DEALER. CRM INFORMED CUST OF QFEN
CAMPALIGNS ON VEH, CRM GATHER INFO AND CALLED ROADSIDE. CRM SET UP CREE # 01215386, CRM
ADVISED CUST AND NO FPURTHER ACTION REQUIRED, MONICA RAGSDRLE/CAC/FOX; ©; 368074766

.*i****i********l—**i ddrkkkdbkk ks N NNDPAR ImTIm***i'i'***""I’""‘"‘"*""*"1’1""""'"""""*"

INCIDENT DATE) THCIDENT TIME:

INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:




DRIVER DISABILITY:

CWNER DESCRIPTION:

ALLFGED DEFECTIVE COMPONENT:

INCTDENT RESULT:
POLICE REPORT:
NUMBER OF PEOPLE: 0
INJURTES:

WAS ANOTHER VBHICLE
NUMBER OF VEIICLES:

FROPERTY DAMAGE:

WAS VEHI{LE INAURED:

HORE INFORMATION:

INVCLYED
o

MAINTENANCE LOCATION:
CURRENT LOCATION CF VEHICLE:

NOTIFY NAME:

WAE VEHICLE INSPECTED:
MILEAGE AT INRPRCTION:
WHERE WAS INSPECTI(N DUONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:

ROAD TEART RESILT:
COME ITNSPRECTED:

INVESTIGATIVE SUMMARY:

PAR STATUS:

RORD CONDITION:
BODY INJURY:

INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
AGENT NAME:

AGENT PHOME NUMHER:

INSPECTORS NAME: INBPECTION DATE:

05413192
Page 2 of 3

ROAD SURFACE:

Rhbkrkkbkrhhkkrhbbrhhbbbbbddbdhkhh A kARDAR mﬂm{'rﬂ“***ﬁﬁﬁ*ﬂﬁﬁl‘*l"ﬂ*********************‘l’

S0URCE:

REQUEST TYPE:
REPURCHASE REAICN:

DEALER BAC:

DEALER MAME:
DEALFR ADDRESS: , ,
CONTALCT: .

PHONE NUMBER:
FRODUCT CODE:

FERGINE TYPE:

MILEARGE 6 HUY-BACK:
MERP:

DREPRECTATION:
UPERMADR :
AFTERMARKET :
LEASE TERM:
DAMAOE :

OTHER

BRANCH:
ACCOTUNT NIIMBER:
IRTEREST RATE:

LH

TRANSACTICH:

FAX NUMBER:

BODYT TYPE:

TRIN:
TRANSMISSION:
VEHICLE DRIVEABLE:

NAME:

INTEREST FAID:




DEALER ADMINISTRATION:
RELEARE!:

REPLACEMENT VIN:

05413192

Page 3 of 3
DEALER BIYOUT:

LEGAL TYFE:

LENDN LAW:

VEHICLE DESTTMATTON:
LIEN FAYDFF:

TITLE BRAND:

kb kiR AR R EAARN NN AANA AN NBODTLY mu‘“‘r***iii*"‘i*"‘i*" o ol ol ol e el

NUMBER OF INGURIES: 0D
COMMENTS :

HAME:

ADDRESE: .,
CITY/STATE: ,
FHONE NIMBER ¢
SEATING POSITION:
TYEE OF INIURY:
TREATED:

LOCATEQH:

RESTRAINT:

IF BEO, WHERE:

**iii*iii-i-i-iiiiiiiiiiiiiii*iiii*i*m Immﬂmﬁ**!iiﬁiiﬂ*******ii LA AL b b A LRl L L L

EXTERNRI. CASE NUMBER:
TITLE HAMES:

BIJSINERE:

ACCTIDENT :

DESCRIPTION OF DAMAGE:
PURCHAEE/LEASE: O
MILEAGE AT PURCHASE: 0

DATE:

% BUSINESS: O
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASBE:
PURCHASE/LEASE AR;:

DOEE OWNER HAVE PUSESSION OF VEHICLE:

REBDLUTTON SOAJEET :

kwkkkkrk bk dkkd ke kddd kAR AR R R ABRE CONTACT INFORMATION**Arddddeddbdddhddd A mrhh A wrrywwwy

NAMNE:
COMPANTY :

ADDRESE:

CONTACT NUMBER: 1
CONTACT TYPE:
CONTACT PHONE:




TECHNICAL ASSISTANCE SYSTEM

wkk M RESTRICTED *+*
Crse No: JE84941 VIN Number: 1GTYYZ202X51 14882
Dets Opened: 42112000 Modal Year: 1999
Date Closed: 5/19/2000 Serier: Corvette
Dealer Coda. B24006 MTeage: 14354
Address: PETE MOORE CHEVROLETPENSACOLA  yazer A

SYMPTOM ABSTRACT--- BIND COLUMN COLUMN IS LOGKED UP
RESOLUTION ABSTRACT- COLUMN RELEASE (STEERING) - RPL.

UGC-1 DESCRIPTION—— STEERING
UCC CODE 2-———

UCC-2 DESCRIPTION-—

UCC CODE 3-+m——-

UCC-3 DEBGRIPTION—

04/21/2000 11:25:33 SBD TEMPLATE - ELDORADO

STRATEQY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

2__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION
Y__(¥/N) IS THE VEHICLE [N THE DEALERSHIP

N__ (Y/N) IS THE VEHIGLE MODIFIED/NON-PRODUCTION ACCESSORIES {IF YES
LIST)

Y__(Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
Y__ {¥/N) HAVE YOU COMPARED THIE WITH AN IDENTICAL VEHICLE

Y__[Y/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

Y.__ (Y/N) /M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

¥__ {¥/N) BULLETIN OR Fi SEARCH PERFORMED:

Y__(¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION (IF NO
LIST)

__ (/) CONDITION DETAILS {LIST DTC'S, ETC.)

N__(¥/N) DIAGNOEIS (PARTS REPLACED, VEH, HISTORY, ETC.)

04/21/2000 11:25:33 HISTORY - ELDORADO

DLR T8 THE COLUMN IS LOCKED UP.

DLR HAD A QUESTION ON WHAT THEY SHOULD DO.

DLR RECEIVED A DCS MESBAGE TC CALL AN ENGINEER, HE DID SO YESTERDAY AND
HE HAS NOT HEARD BACK FROM THEM.

DLR LOOKING FOR ANWSERS,

BA02-031 / GM22C Paga 102




TAC SUGGE DLR TO CALL THEM BACK ON TUESDAY 4/25/00 BECAUSE OF THE HOLIDAY

. WEEKEND.
DLA TG ADVISE.......oavvee FE

EAD2-031 / GMI2C Papeduf3




1-11225T4E

Page 1 0of 3
EENERAL MOTORS COREFEORATION
CHEVREOLET DIVYVISTITOHN
. GH RESBTRILCTED
Greanvills
= [
CASE NIMBER: 1-11225746 VIN: 1G1¥YY32GIX5115986
MODEL YREAR: 1999

DATE CPENED: 2002-06-35 SERIES: Corveatte
DATE CLGRED: 2002-06-15 MILEAGE: 1a0¢d.co0dGo0
SOURCE ; Fhone DETL.TVERY DATE;
BRC TYPE: N/ANGo DERALER HANE: Boblxy Murray Cheyralet, Inc.
BRT PARENT: DEALEF ADDREES:1830 Capital Bnulmrﬂ.nnluigh.m,n?sid.usa

Ak AR E AR A AR A AR RN Rk ek ¥ R AIENERAL CASE INFORMATTON ¥#ARXAEAATRAARNdd A Ak hdenan kit

Mil Columm / Ignitiom Lok /7 Parts
0 KEPAIR ATTEMPT (5] Stickns

AN FR AT R NRAER AN AL AR NS RTd v rr P IPORRE HISTORY M kb dk bk bk ke h kA AR AR AR ARANNAR AR XXX D ANEY

Staering Colum Lockr ; 2002-06-25

.2&02-05-25
Svc Mgr Marc Lynn Sve Writer Melody: ; 2002-0&-25
2G02-06-2%

Ssrvice Regquapt hae baen Cloped Hatiafied.; ; 2002-06-25
2002-D6-25

Sarvica Ragquast has besn Cloaed Digpatiefied.; ; 2002-D6-25

wkdkdkrrkrkkhrrrrbbkkrrbk bbbk kv BAR m:w**iiiiiiiiiiiii** whndkdkhhkkhhhhdhi ik

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER MIE:
DATVER DISARILITY:

CWRER DESCRTEPTTION:

ALLEGRD DEFECTIVE COMPONENT:
INCTDENT RESULT.

FOLICE REPORT: RDOAL COMDITION: ROAD SURFACE:
NUMBER OF PEOPLE: BOODY INJURY:

.IHJ'URIEB.
WAS ANOTHER VEHICLE IRVOLVED:
HNIMRBER OF VEHICLES: 0

PROVERTY DAMAGE:




WAS VEHICLE INBURED:

MORE INFORMATTON:

MATNTENANCE LOCATION:
CURRENT LOCATION OF VEHTOLE:

HOTTFY MNAME:

HAS VEHICLE INSPECTED:
MILEAZE AT INSFECTION:

WHERE WAd INSPECTION DONE:

WAD VEIICLE ROAD TESTED:

RCAD TEIT DEICRIPTION:

ROAD: TEST RESULT:
COMP INSPECTED:

INVRESTTGATIVE SIMMARY :

PAR STRTUS:

1-11225746
Page2of 3
INSURANCE COMPRNY MAME:
INSURANCE COMPANY ALDRESS:
ACENT HAME:
AGENT PHONE NUMHER:

INSPECTORE NAME: INSPECTION DATE:

i'i"l'i'i"l"l"l'*iii*i*ii*ii*iiiiiii*itiii‘PnR mumrrm‘ii*i***.*'*t*t*** Wi A W i e R v ol o ok ke

SOURCE:

REQUEST TYPE:
REPURCHASE REASON:

DERLER BAD:

DEALER NAME:
DEALER ADDRESS: , .,
CONTARCT: |,

FHONE NUMBER
PRODIET CODE:

ENGINE TYPE:

MILEAGE # BIY-RACK: D

MYRE: .

DEPRECIATION:
UPGRADE :
AFTERMARKET :
LEASE TERM:
DAMAQE:

OTHER:

BHANCH :
ACCOUNT NUMBER:
INTEREST RATE:

ACCOTUHNT BALANCE:
LEGAT::

DEALER ADWMIKISTRATION:

RELEASE:

REFLACEMENT VIN:

TRANBACTION:

FAX NUMRER:

BORY TYPE:

TRIM:
TRANGMISSION:
VEHICLE DRIVEABLE:
BRO WARHANTY DATE:
HRDA: O

SALES TAX:

INTEREST PAID:
DEARLER BIUTYCUTT:

LEGAL TYPE:

LPEMON LAN:

YEAICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

AR AR L AR A LR LA LA L AR LS ALRLELLE LS T rinR'y Imfl'**iii*i**iiiﬁi‘ii**-‘-‘!!ii!!!"!i'i"l'il'l'*

NUMBER OF IRJURIES:
CMMEMTS :

HAME :
ADDRESH: ,
CITY/ETATE: .,
PHCME NUMBFER:

0

LOCATICN:




111225746

Paga 3 of 3
SEATTHG POSITION: RESTRARINT:
TYPE OF INJURY:
.'I‘REETED: I7 50, WHERE:

FhhEkREERE ATk kA A rAE e e e rri et ANR Im’r:m*ii*!i!*i'l!!!**!!*!***ﬁii**iii**i*i**

EXTERANAL CABE NUMBER: DATE:

TITLE MAMES:

BUSTNEEE: 3 BUSINESS: O

ACCIDENT : DATE OF ACCIDENT:
DESCRTPFTION OF DAMAGE:

PURCHRSE/LEARSE: 0 DATE OF PURCHASE/LEAEE:
HILEAGE AT PURCHASE: 0 PURCHARE/LEASE AS:

LDOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION EOUGHT:

FEFFANAARRATTNANNTERARANCENNNORT CONTACT INFORMATICN A # R ke d ARk kNN ke kNN kA ANy

NRME: CONTACT NUMBER: 1l
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADCRESS :




TECHNICAL ASEIRTANLCBE SYRBETEMH
aM REETPRICTRD

CASE MUMHER: 3361715 VIN: 101YY3Zaz2K51i17T026
DATE OPEMED: O6/0%759 MODEL. YEAR: 9
DATE CLOSED: FERIES: ¥B
SCATRCE ; CHEVROLET MILEAGE: DOSTBE
CUSTOMER]
ADDREHS r
BCNE PHONE: ETATE: I
BIS, PHONE:

SYMPTOM ABSTRACT---- LOCK 70 LE¥T 10 S8TCP NOISEY
RESOLAUICH ABITRACT~

VO CODI8 -w oo

UCC-1 DESCRISTION-~- STEERTNG

EC-1 BESCAIPTION -

06707715892 17,10111 SBD TEMPLATE - EDMARDS

BTRAATEGY BASED DIRINOSTICE

1 I®MBER COF TIMEA IN FOR THE BANE CONDIITION

~1_ KiMBER OF DAYE VEHICLE IN LEALEMENIE

_Y_ ¥/N) IZ THRE VEHICLE IN THE DEALERSHID

N (¥/M) I8 THE VEHICLE MODYIFIED/NCN-PROTUCTICH ACTERACRIBS [IF YEEB
LIam

M., (¥/N} CAN COMBLAINT RE DUPLICATED (IF YES, FREQ., HoT, COLD, ETC.)
Mo [(¥/NF HAVE YOU OOMPARED THIE WITH AN IDENTICAL VEHICLE

¥ {¥/Nl CAN YQIF ISCLATE THE AREA OF THE CUSTOMERE CCMELATNT

—Y_ [Y/N] E/M SBARCH coMPLETED |IF YEJ, LIST SECTICN, BG.)

_¥_ (¥/H) BLLETIN OR PI SERARCH PERFORMED,

A_ IY/H) I2 THR CUSTOMER CONUERN THE SAME AS SYNPTON DESCRIEBTION (IF KD
LIZT)

— (¥/I7 COMDITION DLETATLE (LIST DTC'S, ETC.!

_M_ ¥/N) DIASNGEIS [BARTS REFLACED, VEH. HISTCRY, ETC.)

06/0%771989 17:10¢1]1 HEATORAY - EDMARDE

CONCERN CUSTOMNER STH. PUMP MAXES NOTSE AND ETEERING LOCKED UF, DLE. CAN
IUF NOLSE TO LEPT BUT CAN NOT DUP THE LOCEING CCONCERN.

ACNISED DLR. TO DO P/E8 PRESSUAE TEST IF NOLSE IS NOSTLY FROM FUNP REPLACE
IT IF DOMMING FROM RACK THAN RAFLACE RACK. ALSO ADVIEED TI SBEE IF THE
LOCKING IB FROM IN COLIMN OR STEERTNG .

DLR. T ADVIYE

EDHARDE 44733

06717¢/1999 14:12:07 PENNTMGTCN - COLBY FROM DRALER ETATES
ETEERING CONCERN T8 RURBLE RCISE FROM ENGINE DEUT WHEM TURNING TO LOCK.
ETATES REPLACED ACC RELT AND TENHTONER AMD CONCERN ETILL PRESENT..

SUG0.. .., AINTEED DEALER TO REFLAEH BM USING CD #4 OR LATER FOR IDLE
BPM. CHECK FOR BERRATIC 2/N SWITCH INFPUT T0 PCK FER P/I DDO5022.. SEE

PAIE = 1

293095




TECHNTICAL ASBELE

. BELOW. .

CONDITTON: CUSTCMERS MAY COMMENT THAT THERE I A FUNBLE MOQISE COMING
FROM THE ENGINE AT IDLE. IT HRY ALSO BE DEECRIBET AS A VIBRATICN TYRE
OF CONDITICN. THIS NOISE MAY HOT ALWAYS HE FRESEMT AND COULD BE WORSE
WHEN SHIFTING FRCH FARK TO DRIVE OR REVERBE. IT CAN ALSC OOCUR WHEN
TURNING THE FRONT WHEELS TO THE FULL LOCK POETTION. :

TEM FAQE: 3
B

293095

CAUSE: CHANGES MADE TC THE IDLE CONTROL SOFTWARE FOR 1999 MODEL YEAR
MAY INCREASE THE OCOURREMCE CF THIS CORCRRN

CORRECTION: THE USE OF ACCESSCRY DRIVE BELT P/M 12581501 AE
MENTICNEDIN FULLETIN 374113 MAY HELF TO IMFROVE THIS NGQISK. THE
ACCESBORY PRIVE RRLT TENEIONER HENTIOMED IN THE BULLRTIN IS
ALREALY N THHER VBHICLER AND SHOULD NOT BE REPLACED. ALL YB'HE
BUILT AFTER THE FIRAT 60C HAVE THE REVISED DRIVE BELT INSTALLED AMD
REFLACTNG THE BELT AGATNWILL NOT CORRECT THIS COMDITION. REFLASH THE
PCHM UBIND D4 OF LATER WHICH WAS RELEASED oW 2/4/95. THE
IMPROVEMENTSY MADE NILL RRDUCE THE NOISE COMPLAINT BUBSTANTIALLY.
IF THE RRCALIBRATION DORS NOT SATISFACTCRILY REPAIR ‘THE RUMBLE THEN
CHECK TE PARK/NEUTRAL SWITCH TU SEE IF IT LS SENDING THE FROPER
SYONAL TC THE PCM. (TERRY ALBRO, NSB CRLANDO) RAS FOUND THAT WHEN
EHIFTING FROM FPARK TQ REVERSE THERE MAY BE AN ERRATIC SLOMAL TO THE
POM SHOWDRG THAT THE B/N SWITCH YE BTUCK IN '"REVERSE' INTERMITTENTLY
AND IDLE SFEEDS HAVE QONE AE LOW A9 4325 RPM. IF THR SIGMAL FRON THE
PARK/NESJTRAL SWITCH I2 INTERKITTENT, THEN REPLACE THE SWITCH AMND
RECHECK THE SIGMAL AGAIN.




TECHNICAL ASSISTANCE SYSTEM ,

wh& GM RESTRICTED ***
Case No: 970168 VIN Number: 187 YY32E2X51 13189
Date Opened: B/16/2001 Model Year: 1858
Dete Clnzed: YT 7200 Serias: Corvelie
Dealer Code: B1859G Mileage: 43577
Addreax: SEDLAK CHEVROLET-BLIMINOUCQUA Siate: W

SYMPTOM ABSTRACT-~- COLUMN STEERING COLUMN LOCKED AQO1782
RESOLUTION ABSTRACT- EGL RELAY HARNESS REPLACE

UGC-4 DESCRIPTION— STEERING
UGG CODE 2vmnemm-

UCC-2 DESCRIPTION--

UCC CODE 3=———

UCC-3 DESCRIPTION-—

08/18/2001 09:48:48 SBD TEMPLATE - SOAT

STRATERY BASED DIAGNOSTICS {LIST DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOFL THE SAME CONDITION

_i_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_ (¥/N) I8 THE VEHICLE IN THE DEALERSHIP

_N_ {¥/N) IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES
_Y_ (¥/N) CAN COMPLAMNT BE DUPLICATED

NA__ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_ {¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_N._. (Y/N) SERVICE INFORMATION SEARCH COMPLETED

_N_ (YN} BULLETIN Of Pl SEARCH PERFORMED

_Y_(¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESGRIPTION
_N_{Y/N} ARE THERE ANY DTC'S

_Y_ (YA} HAVE ANY REPAIRE BEEN MADE OR PARTS REFLACED
08/18/2001 08:4%:46 HISTORY - ROAT

CUSTOMER STATES STEERING COLUMN 1S LOCKED . TOW IN

TEGH HAS NOT INSPECTED JUST PERFORMED CAMPAIGN. COLUMN MESSAGE IS STILL
ON B0 TECH REPLACED ACTUATOR. ASKED TECH AFTER CAMPAIGN WAS ACTUATOR
STILL PLUGGED IN 7 | DO NOT KNOW. 1S RELAY INSTALLED AND DOES IT CLICK

WHEN BCM 1S LOCKING AND UNLOGKING COLUMN? NOT SURE.

EAO2-031/ GM22C Paga 1 of2




ADVISED TECH TO REAL COMPLETE CAMPAIGN BULLETIN . 1. CAMPAKGN 01D44
WILL BASICALLY RECONFIGURE THE ELECTRONIC COLUMN LOCK (ECL) SYSTEM ON ALL
INVOLVED VEHICLES TO OPERATE THE SAME AS 2001 & NEWER VEHICLES.

AUTOMATIC TRANBMISSION VEHICLES: THE ECL WILL BE PHYSICALLY DISABLED
WHILE THE BCM WILL BE MADE TO THINK IT IS STILL FUNCTIONING. THE YB
STEERING COLUMN LOCKING PLATE WILL BE REPLACED WITH A CAM ORIENTATION
PLATE THAT WILL PREVENT ACTUAL LOCKING OF THE COLUMN BY THE ECL. THE ECL
WILL BE UNPLUGGED & THE BYPFASS LATCH RELAY WILL BE PLUGGED INTO THE
HARNESS & THE ECL. THIS WILL, IN EFFECT, "FOOL" THE BCM.

MANUAL THANSMISSION VEHICLES: THE ECL WILL BE REPLACED WITH AN IMPROVED
PART. THE SINGLE POLE, BINGLE THROW (SPST) ECL RELAY THAT IS EXTEANAL TO
THE BCM WILL BE REPLACED WITH A DOUBLE POLE, DOUBLE THROW {DPDT) RELAY.

2, "SERVICE COLUMN LOCK" MESSAGE APPEARS AFTER THE CAMPAIGN:

2A. POOR PIN TENSION / LACK OF CONTINUITY AT ANY JUMPER / HARNESS
CONNECTORS.

ON M/T VEHICLES, THE TERMINAL CAN BE DAMAGED IF THE PROPER TOOL
IS NOT USED TO REMOVE IT

(.8 PPL 1804 FROM BCM CONNECTOR CAVITY AS).

2B. FAULTY CAMPAIGN PART {DOUBLE POLE DOUBLE THROW RELAY ON WT OR
BYPASS LATCH RELAY ON AT)

2C. BLOWN BCM FUSE AS A RESULT OF NOT FOLLOWING THE CAMPAIGN STEPS
PROPERLY.

2D. JUMPER WIRE (.8 FPL 1604} NOT INSTALLED INTO BCM CONNECTOR CAVITY
AB.

2E, FAILING TO DISCONNECT THE BATTERY (STEP 1....)
2F. BCM FUSE 25 CAN BE PULLED FOR 15 BECONDS.

3. CAMPAIGN 01044 COVERS VEHICLES BUILT BETWEEN APRIL 15T 1888 & DEC
315T 1999 (LABT

FAO2-031/ GM22C Page 2062
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Page 1 of 4
CENERAL MOTORSE CORPORATION
CHEVHOLET DIVISION
. GM RESTRICTED
| CUSTOMER :
ADDRBES : SAINT PETERSBURG .
FL
HOME EBHOME:
CASE KUMBER: 04129629 VIN: 1G1¥Y3262¥5120242
MODET, YEAR: 1999

DATE OFENED: 2001-05-09 SERIES: CORVETTE CONVERTIELE
DATE CLOSED: 2001-05-12 MILEAGE: 37525
S0URCE: Fhonea DELIVERY DATE:
BRC TYEE: Ho DEALER MAME: BILL HEARD CHEVROLET, TNC.-FLANT CIT
BRC BARENT: DEALER AILDRESS:601 B ALEXANDER 97, , PLANT CITY,FL,33566,U8A

REERENEXRRNRN AN DD bbbk bbbk bk d kA JENEAAL CASE TNRORMATION® R T Ew ke R ook ok ok ok ooy ok

MAD Stearing whasl Other
3 REPRIR ATTEMPT(S) Column locka up

vehicle repalr request - Repair oot done

INSTRUCTIONS TO CORM:
*Proba to idantify failed item/component
* Datarmina CuAtomers Expectation
* Jging delivery date, esateblizh if vehicle is within any warranty coverage
. * ripgtan carafully to svaluste cauge of fallures - defecrt or danege
{ If dampage, comeilder expleining the comsumers resEpongibllity)
* Raview Specific Beluticna [[SPECIFIC SOLUTICHS RN
C: 2\ Progra~-1\Plus | \Hicrop~1\Iexplors. axe
hitp: F foarswald/wabknowleadge/ ProductCanter /Ganaral Info/eontent S SolutionsByComponentCode . itm] 1
* Identify if marller repalrs have been attempted? -[ [Poeeible Chronie Rep RN
C:\Progra~1\Plua!‘\Microe~1l\Iaxplora.axe
http: / /caraweb/weblnowledga /CARSCE/ 888 /himl /ChronicAlerts .htm] ]
[ lat attampt - offar o coordinats repalr at a dealershipl
[ Previous repalrg)
1) Review warranty history on *vIN Frofiled cab
2) Contact appropriate Service dealership to diecuss
3) Determine if TAD was previously contacted or is now necsasary
4) Eastabligh & dooument a diagnosis and repair plan
* Coordinata with daalerghip to aseslest with customer's repair request
* Ha preparaed to answar "I 4Aon't want py <ar aoyoore / repurchase"[[ Vehicle Repurchame Link
RN C:\Progra~1\Plugl\Micras~1\Texplora.exs
http: 7 /carswab/webknowledge /CARSCP / SEE /html /CustcaerRequastevehiicleRepurchase . itm] ]
Vahisle repalr request - Repalr pnot dons

*tiii*ii’i’iiiiii‘-*******‘-*********i**m HIm‘Y*ii'i'i'i'i'***i'i'i'i'i'iiiii—iiiiiiiii***iiiiii

CAM received call fxrom ave adv (Carol) @ Chevy at the Avamues dlr ship (@ 204-280-7777] in
raforance to cuat veh...Svc avd atates that the custs steering whell celumn locked up whila
traveling in Jackeoaville, FI. & he had the veh towed to their dlr ship. ..Sve adv atates the
cuat dtated ha called in to the CAC & got permission ta have his wveh taken to them to be
gerviced under warranty...CRM took all info from pve adv, & ask pvn adv to Dage CUBL HO wa
can speak w/him...Svc adv stated ahe wad on & cellular phone & would put me on hold & walk
to the waiting area & let him speak with us, but s tha =vc alv started walking the cellular
phone dropped the call...CRM did give the gve adv the request/file number before the call
got disconnected, =0 they will more than likely call back..CRM did a search to sea 1f n
previous file waa created for cust but thars was not ong found.. .Hewvin Jackson/CARE Tler-
1/TPA....; O; 358288511

4001-05-10




04129625
Page 2 of 4

CRM RECRIVED THR FILE FROM A TIER 1 REF. CRM CONTACTED THE DLR. SW! MCR RAS NOT AVAILABRLE.
CRM CONTACTED THE CUST T LET ETIM KW THAT THE CRM I8 WORKING ON IT. CUST STATED TAAT HE
WISHED FOR THE CRM Ti) AUTHORIZR THE DLE TO COVER IT. CRM ADVISED THAT THE CRM DID COULD
MAKE THAT AUTHORIZATION BUT COULD DISCTES THE BITUATION W/THE DLR. CUST AECAME URSET &
STATED THAT HE HAS EEEN I¥ JACKSONVILLE ALL DAY & WANTS 1O GO BOME & NOW HE IS STUCK THERE.
CRM APPOLIGIZED & STATED THAT HE WOULD TRY EVERYTHING W/IN HIS ABILITY TCO GET THE VEH
REPAIRED TODAY. COST was STILL UPSET & ATATED THAT HE WAS GOINC TO GET THE STATE INVOLVED
FOR LEMON LAW BECAUSE HE HAS A FEELING THAT IT WALD HOT G0 HIS WAY, CRM ASSURED EIM THAT
HE WOULD TRY. CUST THEN LEFT THE LINE. CRM CONTACTED THE SVC MGR AT THE DILR. CHIKRE JONES
STATED THAT HE WOULD TALFK TO THE CUET & EXPLAIN THE SITUATION W/HIM. CiM UNDERSTOOD. CRM
CONTACTED THE COST AFTER A COUPLE OF MINUTES. UST STATED THAT HE UNDERSTOOD THE SITIATION.
CONT s> rrrasa»»»»»x>; (; 35835414]

2001~05-10

CONT . << cisscacacscs HE STATED THAT KIS CISAPPOINTMENT WAE THAT HE HAD TO STAY THE
NIGHT IN JACKEONVILLE. CRM APPOLIGIZED FOR THAT. COUST REQUESTED THE CRM TO SEE IF CHEVY
COULD HRLF HTH GET QUT OF THE VEH STNCE HE DOES NOT FEEL SAPE IN IT ANYMORE, CRM ATWIOED
THAT OUR FIRBT PRIORTY I8 TQ REPATIR THE VEH. CRM ADVISED THAT HE WAE NOT GOING TO MAKE ANY
PROMIHES BUT THAT HE WONILD BEE. ([CRM HAR ALREADY CONTACTED THE AYM TO LET HIM THAT HE WOULD
E SEEFING LEMON LAW). CRM CONTACTED THE AVM TO LET HIM FNOW THE CUST'S REQUEST. CRM
RECEIVED A MES3ACE BACK FROM THE AVM, FIRST TO LET THE 5VC MGR KNOW THAT THERE IS A
REDESIGNED PART & STATED THAT WE WOULD NOT GET THE CUST OUT OF TEE CAR. HE STATED THAT WE
COOLD REIMBIRSE THE CUST FOR THE HOTEL EXPENSE EUT FOREMOST WE MUST MAKE SURE WE GET THE VEH
REPATRED ONCE & FOR ALL, HE STATER THAT IF THE CUST I8 ATILL CONCERNED THEN HE COOLD HAVE
GDRDON CHEVROLET LOOK AT IT & MAKE SURE EVERYTHING IS8 RIGHT, CRM WILL CONTACT THE CUST
TOMORROW. DAVID CRUZ/TAMPA/CAC/TIE: ©; 358154478

2001-05-10

. CRM CONTRCTED THE CUST. CUST STATED THAT HE DID HOT HAVE TO STAY (WER NIGHT TN JACKSONVILLE

SINCE THRY HAD ALREADY REPIARED IT. CRM UNDERSTOOD, CRM ADVISED THAT IT IS GM'S DECISION

TO NOT HELP IN THE REFURCHEASE OF HIS VEH. CUJST STATED THAT HE IS ABLETO FILE FOR LEMON LAW
BECAUSE THE VEH HAD A PROBLEM IN THE FIRST WEFK. HE STATED THAT HE WILL SFEEK THOSE RVENUES.
HE STATED THAT HE {OWNED A '9& 1500 CUSTOM TRICK & A "93 CUTLASES BRFORE THAT. HE STATEC THAT
IF THE CRM EERRS SOMETHING DIFFERENT TO GCOVE HIM A CALL, OCRM UNDERSTIOL & APPOLIGIZED. CRM
LEFT A MESSAUE FOP THE AVM TO LET HIM ENOW. CRM WILL AWAIT A RESPONSE. DAVID
QRUZ/TAMPR/CAC/TIER2; 0; 358374885
2001-05-11

CRM RECEIVED A MESEAGE BACK FROM THE AVM. HE STRTED THAT IF IT REACHES THE POIRT OF ADR
THEN HE WOULD WORK ON I'" THEN BT AT THIS POINT WE'RE NOT GOING TO OFFER ANY TYPE OF
REPURCHASE & TO DECLINE HIS REPURCHASE & HOFEFULLY W/THEE UFDATED PART THEEY PUT IN. EE WONH'T
HAVE ANY FURTHER FROBLEM. CRM IS EUSPENDING THE FILE AY DISSATISFIED, DAVID
CRUZ/TAYPA/CAD/TIERE; 0; 258450409

2001-05-12

T™ ACREES WITH CRM AND AYM, CLOSING FILE DISSATISFIED. JENNIFER JARRBTT/TM/TAMPA; 0;
35B54B631

rhhhhd kbbb kbbb bbb bbb bbbk kA e vDAR mumlr]:miiii*i*iii******ii ol ek Rk kR i i i il ol e el

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICN:

DRIVER MAME: DRIVER AGE:
.DI'I.I'J'ER. DIBABILITY:

(WNER DESCRIPTION:

ALLEGED DEFECTIVE COMPOMENT :




4329629

S5o0f4
INCIDENT RESULT: P
FOLICE REPORT: RCAD CONDITION: ROAD SURFACE:
NUMBER OF PEOPLE: O BODY INIURY:
.IH.TD'RIEEl

WAS ANOTHER VEHICLE TNVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE :

WAE VEHICLE INSURED: INEURANCE COMPANY HAME:
INSURANCE COMPANY ADDRFESS:
AGENT NAME:
ACSENT FHONE NLUNBER:

MORE INFORMATION:

HAINTENANCE LOCRTICHN:

CURRENT LOCATION OF VEHICLE:
_ NOTIFY MAME:

WRE VEHICLE INSPECTED: INSPECTORS HAME: INSPECTION DATE:
NILEAGE AT INSPECTION:
WHERE WAS INSFECTION DONE:

WARS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COME INSPECTED:
INVESTIGATIVE SUMMARY:

BAR STATUS:
.-1ww'A-u-ni\uﬂl*iiiiiiiiuniiiiiii--nimm_ INFORMATION " A d A AR A AAAAAA A AR AAAA AR AR AAA AR A0t

SOURCE: TRANSACTION :
REQUEST TYPE: '
RRPURCHASE REASON:

DERLER BAC:
DERLER MEME:
DEALER ADDRESS: , ,

CCORTACT: .
PHOME NUMBER : FAX NUMBER:
PRODUCT CODE: BOOY TYFE:
TRIM:
ENGINE TYPE: TRANSMISEION :
VEHICLE DRIVEABLE:
MILEACE @ BOY-BACK: 0 DRC WARRANTY DATE:
MERD: MADA: O
SALES TAX:
DEPRECIATTCH]:
JPGRADE:
AFTERMARKET :
LEARSE TERM:
DAMAGE ;
OTHER -
BRANCH: HAME :
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:
DEALER BITYDIIT:
.AGEIJM BALANCE :
LEGAL: LEGAL TYPE:
LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DESTIMATICN:
RELEASE, LIEN PAYOFF:

TITLE RRAND:




04120624

Page 4 of ¢
REPLACEMENT VIN:

EunwAARs ke gddrakdand e kd e b A A ARODTLY Im‘g*****it**lit*!!***!!tiii!*iii******ii

NUMBEE. OF INJURIES: 0D
CONMENTS :

NRME : LOCATTION:
ADCRESH: ,

CITY/STRTE: ,

PHONE NUMBER :

SEATING FOSITION: RESTRAINT:
TYPE OF INJURY:
TREATED:; IF 50, WHERE:

wEpkwwkhrkh bk e bk bk dd Rk kb ADE TNFORMATION* # ¥ A X rddnphhd ke tdhddt itk dhdddbdddddd

EXTERNAE, CASE NUMBER : DATE:

TITLE KAMES:

BUSINESS: % BUSINESS: ¢

ACCIDENT : DATE OF ACCINENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LERSEY
MILERGE AT PURCHRSE: O PUORCHASE/LERSE AB:

DORE OWNER HAVE POSESSICN OF VEHICLR:
RESOLUTION SOUGHT:

dhkhbkbddkh bbb hhrbhkrbit kA eROe OONTACT ImTIwi-i-i-iii**i*****i*****i***ii‘l‘l‘l‘l‘i‘l

NRME: CONTACT NUMBER : 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS =




TECHNICAL ASSISTANCE SYSTEM

*+¥ GM RESTRICTED %%
Case No: 4572296 VIN Number: 1G1YYS2G2X5120363
Datr Dpened: 720/2000 Model Year: 1699
Date Claved: 825/2000 Serien: Corvetle
Dealer Code: Bi41S2 Milsoge: 9069
Address: FIRST STATE CHEV-OLDGEORGETOWN Syt DE

SYMPTOM ABSTRACT-—- COLUMN KEY LOCK STALL BTEERING STEERING COLUM
REBOLUTION ABSTRACT- ENG GROUND WIRE RPL

UCG CODE 1———

UCC-1 DESCRIFTION-~ STEERING

UGC CODE 2—

UCC-2 DESCRIPTION-—

UCC CODE 3-smwrm=s

UCC-3 DESCRIPTION—

07/20/2000 09:43:58 SED TEMPLATE - ERMAN
STRATEGY BASED DIAGNOBTIGS

4_NUMBER OF TIMES IN FOR THE SAME CONDITION

_21_ NUMBER OF DAYS VEHICLE N DEALERSHIF FOR SAME CONDITION

_Y_(Y/N} IS THE VEHICLE IN THE DEALERSMIP

_N_[YM) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_Y_{¥/N) CAN COMPLAINT BE DUFLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_(¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_{¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (¥/N) &M SEARCH COMPLETED ([F YES, LIST SECTION, PG.)

_Y_(Y/N) BULLETIN OR Pl SEARCH PERFORMED:

_Y_ (YA} IS THE CUSTOMER CONGERN THE SAME AS S8YMPTOM DESCRIPTION (IF NO
LIST)

_Y_ (YN} CONDITION DETAILS {LIST DTC'S, ETC.)

_Y_{¥YM) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETG.)

07/20/2000 09:43:56 HISTOAY - EAMAN

CONCERN:

TERRAY SAID THERE I8 A REMOVE KEY MESSAGE AND WAIT 10 SECONDS. TERRY SAID
THEY REMOVE THE KEY THE WAIT THE 10 SECOND THEN RESTART THE CAR. TERRY
SAID THEN THEY GET A STEERING COLUMN LOCIK MESSAGE AND THE COLUMN IS

EA02031 } GM22C Pagefofd




LOCKED, TERRY SAID WHEN THIS HAPPENS THE CAR WILL STALL OUT. TERRY SAID
HE HAD MULTIPLE COMMUNICATION CODES. DID NOT HAVE ALL THE CODE NUMBERS.

DIAGNOSIS:
TERAY HAS AEPLACED THE IGNITION LOCK CY1LINDER AND REPROGRAMED THE BCM.

ADVISED TO CHECK THE (200 AND G201 GAOUNDS AND A GROUND ON THE BACK OF
THE CYLINDER HEAD.

D8/25/2000 17:08: 18 BURKETT - DLR FAXED IN CASE CLOSING.

DLR STS HE TIGHTENED ALL GROUNDS FOR THEFT DET SYSTEM TO CORAECT GOND.

EA02-031/ GM22C

Fogelafd




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED »**
Case No: 4092301 VIN Number: 161YY32GEX5 120427
Dade m.ld.' 72820080 Model Year 1958
Duie Cloved: W12000 Seriee: Corvelis
Dualer Code: Biwtlt Mileage: 14101
Addrevs: MARTIN BROS CHEVROLEARCADE Stave: NY

Dealer Phone:

SYMPTOM ABSTRACT—- COLUMN LOCK STEERING STEERING COLUMN LOCK ING
AESOLUTION ABSTRACT- STEER COLUMN RER

UCGC COBE 1-—-——

LICC-1 DESCRIPTION-—- STEERING

uCC CODE 2e———-

UCG-2 DESCRIPTION—--

UeC CODE 39—

UCC-3 DESCRIPTION--

07/28/2000 15:26:12 S8BD TEMPLATE - WURSTER
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (YA} IS THE VEHIGLE IN THE DEALERSHIP

N_ (YN} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_Y_{Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQY., HOT, COLD, ETG.)

_Y_ (¥/N) HAVE YOU COMPARED THIS WITH AN IDENTIGAL VEHICLE

_Y_ (¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (¥/N) S™ SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_(Y/MN) BULLETIN OR P1 SEARCH PERFORMED:

_Y_ (YN} I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_Y_ {¥/N) CONDITION DETAILS (LIST DTC'S, ETC.}

_Y_ (V/N) DIAGNOSIS {PARTS REPLACED, VEH. HISTORY, ETG))

O7/28/2000 15:26:12 HISTORY - WURSTER DLA TECH BRIAN

STATES THAT THE VEHICLE CAME IN FOR SCHEDULED MAINTENANCE AND A NEW KEY
FOB, TECH PROGRAMMED REMOTE YESTERDAY AND THIS MORNING STEERING COLUMN
WILL NOT UNLOCK. TECH FOLLOWED DIAG WHICH LEADS TO BCM REPLACEMENT,
TECH STATES THAT THE POWER AND GROUND INPUTS TO THE BCM CHECK CORRECTLY
AND STEERING COLUMN LOCK RELAY IS ENERGIZING. TECH IS UNSURE IF THIS |3

EA02-931 F GM22C Poge 1f3




THE CGORREGT DIAGNOSIS AND IS GALLING FOR CASE INFORMATION/ SUPPORTING
DlAG.

TAC BUGGEST BAGKPROBE C207 C1804 WITH TEST LIGHT TO GRCUND. COMMAND
STEERING COLUMN TO LOCK WITH TECH 2 LOOK FOR 12V SUPPLIED FROM BCMON C
16804. IF NONE BCM IS NOT SUPPLYING VOLTAGE AND BCM SHOULD BE REPLACED.
REPORT HESULTS

07/31/2000 08:28:40 POULOS .

wnssDEALER CONTACT NAME AND POSITION -

-BRIAN CHITTY, BERVICE TECH

*TOTAL NUMBER OF TIMES IN THE DEALER FOR THIS CONCERN* 1

~"TCTAL NUMBER OF DAYS DOWN FOR THIS CONCERN*** 5

“RESLA TS OF THE PREVIOUS SUGGEBTIONS MADE BY TAC*

- BRYAN CALLED AND 8T8 THAT HIB KEY INAOUT WAS OPERATIONAL. HE STS THAT

1604 WAS SHOWING VOLTAGE. HE UNPLUGGED BCM AND COLLUMN WAS STILL INOP. HE
STS THAT HE DISCONNECTED BATTERY AND REVCONNECTED AND SYSTEM OPERATED
NORMALLY.

i NEW RECOMMENDATIONS! 4ty

= TAC ADVISED DLR TO CK G201 AND 202 PER P/l ADD0265.

- IF GROUNDS ARE GOOD, KEY IN/OUT WAS PREBENT, DLR TO REPLACE ACTUATOR
PER PA AOOD285,

EA02-031 / GM22C
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TECHNICAL ASSISTANCE SYSTEM

*4¥%k GM RESTRICTED w*%
Case No: 3971399 VIN Number: 1631 YYI2REX5121366
Date Opaned: 622060 Model Year: 1989
Dete Clossd; 81172000 Serien: Corvstts
Dealer Code: BIMD3 Milpage: 5533
Address: PUVALLUP CHEVROLET-SPUYALLUP Seate: WA

SYMPTOM ABSTRACT--- COLUMN LOCK STEERING COLURN LOCK INOP
REBOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1 —em——-

UCC-1 DESCRIFTION— STEERING

UCC CODE 2————-

UCC-2 DESCRIPTION—

UGC CODE J-memmr=s

UCC-3 DESCRIFTION-—

08/02/2000 17:52:43 SBD TEMPLATE - ZAJECHOWSK!

STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TBMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ [YN} 15 THE VEHICLE IN THE DEALERSHIP

_N_{YMN} I8 THE VEHIGLE MODIFIEDANON-PRODUCTION ACCESSORIES (IF YES

LIET)

_N_{Y/MN) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_N_{Y/N) HAVE YOU COMPARED THIS WiTH AN IDENTICAL VEHICLE

_Y_ [¥MN} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_{Y/N) M SEARCH COMPLETED {IF YES, LIST SECTION, PG.)

_N_(Y/N} BULLETIN OR P BEARCH PERFORMED:

_Y_ {Y/N) IS THE GUSTOMER CONGERN THE SAME AS SYMPTOM DESCRIFTION (IF NO
LIS

_N_ (¥/N) CONDITION DETAILS {LIST DTC'S, ETC.)

_N_(Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

0BA2/2000 17:52:43 HISTORY - ZAJIECHOWSK)

CONCERN:: CUSTOMER STATES STEERING COLUMN LOCKED AND UNABLE TO RELEASE
VEHICLE WAS TOWED INTO DEALER

DIAG: TECH HAS WENT THROUGH SYSTEM CHECK ALL OK TECH IS UNABLE TO
DUPLICATE CONCERN.

EAD2-031 / GM220C Poge 1 of 2




ADVISED:: TECH OF PA AGD0265 ADDITIONAL DIAGNOSIS OF COLUMN LOCK,

. CORRECTION: WHEN A TECHNICLAN 15 DIAGNOSING A STEERING COLUMN
LOCK/UNLOCK CONDITION, HE SHOULD FIRST FOLLOW THE PROCEDURE QUTLINED IN
THE 89 YB SERVICE MANUAL ON PAGE 2-88 (BOOK 1) 'STEERING COLUMN LOCK
DIAGNOSTIC SYSTEM GHECK'. IF NO PROBLEM IS FOUND THEN THE FOLLOWING
DIAGNOETIC STEPS SHOLULD BE TAKEN:

1. CHECK BOTH ‘A’ PILLAR GROUNDS G201 AND G202

2. CONNECT A TECH 2 AND CHEGK THE IGNITION KEY INPUT/XQUTPUT STATUS

(WIGGLE THE KEY WHEN DQING THIS). SOME EARLY MODEL YB'S (97 AND 08) DO

NOT UTILIZE THE STRGQ COLUMN LOCK RELAY, IN THOSE VEHICLE W/O THE RELAY,

YOU MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING
KEY STATUS ON T2, AFTER CHEGKING KEY 3TATUS THE TECH MUST PULL THE BCM

FUSE TO CLEAR [T CUT OF FAIL ENABLE MCDE.

3. CHECK IGNITION BWITCH CONNECTCR FOR LOCSE CONNECTORS OR POOR PIN
RETENTION.

4, IF NO PROBLEMS ARE FOUND, REPLACE THE STEERING COLUMN LOCK MOTOR ASM.

08/01/2000 11:28:48 CRUMB - VME CLOSING

EA02-031 / GM22C Pegedaf2




CHEYECQCLET XKXOTOER LIVYIBBION
s« a GN REBTRICITRED = « *

CASE NO: S0=-1331604 s 1YY IXTZES 125563
DATE OPENED: 0G/16/199% BODEL. Yh: 99

OATE SLOSBD: OG/16/155a SERIBS: YH CORVEDYE
SOTRCE: PHONE MILFR G 001083

COSTOUER: gmame: ca
ANDRRAS: UOREAN HILL ey
EOME PHONE: BUs. Frowe: I =XT:

aprasntadngarantxs JREERA], CONNENTE asddanmirsd kdhiranRig

mw-n---

oRTafo/o/aEg IHPD nn ¥EH EPR....0/5T8 ¥o Kyl BEEV CORTRACT....

0/3ra WOFICR LASY KIGH?...O /878 VEH IS AT ITR..
m:mmmcmm... oo nmsmwfma RKRY ADVISCOR. .
gTH VEH IA BEING DIAG RTGAT WOW, COGLDN'T a:nﬂnannmﬂm
BPR..RON 8579 WILL FROVIOE LOAMNER VEM,....00 THARK DIR.. anv of
DLR RESFOXSH..-O/0TH PEECE A REAL SAPTEY IZBUR...O/ mul: CO FOR AL
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FLE

snsnArranxrewer REGQUEST CONE AND CONNENTE RrriAnnawsarasuy
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TECHNICAL ASSISTANCE SYSTEM
*hd GM RESTRICTED *%*

Caze No: 3284561 VIN Nusebir: 1G1YYARQ2X5 125663
Daie Opened: ~ GA7/1999 Model Year: 1968

Dats Clozed: 720/0999 Series: Cornvatie

Dealer Code: BOG431 Misage: 1308

Addregy: SOUTH COUNTY CHEVROLMORGAN HILL  giope, oA

Degler Phone:

SYMPTOM ABSTRACT-— COLUMN LOCK STEERING DTG STEERING COLUMN LOCK
RESOLUTION ABSTRACT- LOCK, ETEERING COLUNM ELEC. PARK - RPL

UGC CODE 1rrmmner

UCC-1 DESCRIPTION— STEERING

UGC CODE 2—m—

UCC-2 DESCRIPTION—

UCC CODE 3—rm=—

UGGC-3 DESCRIPTION-—

06/17/1999 15:20:28 S8D TEMPLATE - ERMAN
STRATEQY BASED DIAGNOSTICS

_1__NUMBER OF TIMES IN FOR THE SAME CONDITION

_3_NUMEER OF DAYS VEHICLE IN DEALERSHIP

Y_[YMN) IS THE YEHICLE IN THE DEALERSHIP

_N_ (Y/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES

LIST)

_Y_(¥/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.}

_N__ (Y/N) HAVE YOU GOMFARED THIS WITH AN IDENTICAL VEHICLE

" _Y_(¥/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_{Y/N) 5M SEARCH COMPLETED {IF YES, LIST SECTION, PQ.)

_Y_(Y/N) BULLETIN OR P| SEARCH PERFORMED:

__ (¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION {IF NO
LIST)

__ (¥/N) CONDITION DETAILS (LIST DTC'S, ETC.}

__(¥/N) DIAGNQSIS (PARTS REPLACED, VEH. HISTORY, ETC)

06M7/1589 13:20:38 HISTORY - ERMAN

CRAIG STATES THE STEERING COLUMN IS LOCKED AND HE HAS THE SERVICE
STEERING COLUMN LOCK MESSAGE. CRAIG ALSO SAID HE HAS DTG U10t8 L1084
L1088 U1178.

ADVISED | WENT THROUGH THE FLOW CHART WITH CRAIKG AND [T DID LED TO

EAN-031 ) GM22C Fage Fof 2




REPLACE THE STEERING COLUM LOCK MOTOR.
ALSO ADVISED TO CHECK THE G207 AND THE G202 GROUNDS FIRET.

EAM2-031 ; GM22C Tapadofd



TECHNICAL ASSISTANCE SYSTEM

*#% GM RESTRICTED **»
Caze No: 4798163 VIN Namber: 11YYI2EENSE120804
Dyte Openad: &2/2001 Moidnl Yoor: 1909
Dage Closed: Ta32001 Serios: Corvelle
Daaler Code: BiSiI2 Mileage: 21480
Addrezs: AGRESTA CAINLIAC, CRHEAMMONTON Siatar N

SYMPTOM ABBTRACT--- INOPERATIVE 8TRG WHEEL WILL NOT UNLOGK AOGO2E
RESOLUTION ABSTRACT- TILT/TELE STEERING COLUMN SWITCH - MOTOR ASSM
UCC CODE 1——a—-

UCC-1 DESCRIPTION=— STEERING

UCE CODE 2—vmm-

UCC-2 DESCRIFTION-—

ucC CQDE 3——-

UCC-3 DEBCRIFTION—

08/08/2001 12:66:29 SBD TEMPLATE - WILL

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES IN FOR THE EAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_ (¥} 13 THE VEHICLE IN THE DEALERSHIP

_N_ (¥/N} 1S THE VEHICLE MCDIFIED/NON-PRODUCTION ACCESSORIES
_Y_ (Y/N) GAN COMPLAINT BE DUPLICATED

_Y_ (YN} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (Y/N) CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ (¥/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_ (¥/N) BULLETIN OR P| SEARGH PERFORMED

_Y_(YM) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_YY_ (YM) ARE THERE ANY DTC'S

- (¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
06/08/2001 12:56:29 HISTORY - WILL

DLR CALLED STS CALLING FOR P/l AD0OZ265.

TAC ADV DLR OF P/A.J WILL
10032001 18:34:47 BCOTT - FAX CLOSING

EAG2-031/GM22C Fae 1 of1



05507043

Page 1 {3
ZENERAL BOTORS CORPORATION
CHEVREOLET DIVIEION

G M RESBSTRICTED
CUSTOMER :
ADDRESS : WOODSTOCK '

« Il

HOME FHONE:
CASE NUMBER: 05507042 VIM: 1G1Y¥3202X51312234

MWIDFI, YEAR: 1999
DATE OPENEDR: 2001-09-12 SERIES: CORVETTE CONVERTIELE
DATE CLOSED: 2001-09-12 MILEAGE: 2naag
BOURCE: Fhona DELIVERY DATE:
BRC TYPH: Mo LDEALER HAME:
BRC PARENT: LDEARLER AOCRESS:

L2 2 R LEREE RS *i**i*iii*ii*iii'im m ImTImi***i*ii*iii*ii*ii ool v o e e v o ok

Mil Steering Column/Lock/Attaching Darte Other
{ REPAIR ATTEMDT{S) LOCEED Ub
AD]l Cpen Campaign Otcher
{ REPAIR ATTEMPT{S) 01044
A0l Open Campalgm Other
0 REPAIR ATTEMPT {3} non3ld

Roadnide Assletance phona numbarg:

Bulck: 1l {a00) 252-1112
Cadiilac: 1l (300) 882-~-1112
Chevrnlet: 1 {(800) 243-ga72
GMC: 1 {AQ0) 2233-7799
Oldemobile: 1 {30Q) 535-6537

Pontias: 1 (8agD} 762-2737

Reoadaidsa Apsistance phona numbars

i e o i e e e o e o o o o o o o o o o o o ko b o TR HIM‘E*'*‘I‘"*‘I*i'*ii*i**i’*t**** AhnARkhkhkkkkEEN

CUST STATES THE COLUMN LOCKED UP, . CTUST AEEKS TO FIOW WHAT TO DO...CRM GOT {UST ANP VEH 1INFQ
AND INFORMED OF OPEN CAMPAIGY 01044 AND D0034,..CRM TRANSFERED TO ROADSIDE ASSIST TO GET VEM
TOWED TO LOCKL DLR, .. CRM CLOSIMNG CASE SATISFIED. . .JOMMATHAN ELEINTOMCAC/PDX; 0r 3691391336

AT R bRk h ek kb bkt kb kb k kR DAR THNFORMATTION**wwddd bbb bbb v Ak A At A ek w Tk

THCIDENT DATE: INCIDENT 'TIME:
THCIDENT LOCATIONT:

DRIVER HAME: DRIVER AOGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE CONPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMBER OF PEOPLE: 0 BODY INJURY:

INJURTES:



WAS ANOTHER VEHICLE INVQOLVED:
HuMBER OF VEHICLES: 0

. PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATICH
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHRICLE:
NOTIFY NAME:

WAS VEHICLE INSPECTELD:
MILERGE RT INSRFECTICHE]:
WHEFE WAS INAFECTION DXHE:

WAS VEHICLE RCOAD TEETELD:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INEPECTED:
INVESTIGATIVE SUMMARY :
PAR STATUS:

INSURANCE COMPANY NANE:
INEURANCE COMPANY ADDRESE:

AGENT NAME:
AGENT PHOMNE NUMBER:

INSPECTORS NAME: INSPECTION

DATE:

OS50 DM
Page 2 of :

ii*i***i-*i-i-i-i-*iiiii*it***ii**i*ii**!}m mﬂmTIuH! o % sk ok o i i v vl e v i vl o i ol ol o i e e i ol e ke o e ol e i ol

S0URCE:
REQURST TYFPE:
REFURCHAEE RIASON:

.DEA.I.ER BAC :

DERLER NAME:
DERLER ADDRESS: ,
CONTROT: |

PHONE NUMBER:
FRODUCT CODE)

ENGOINE TYPE:

MILRAGE @ EUY-BACK: D
MSRP: ’

PEPRECIATION:
UPFERADE :
APTERMARKET :
LERSE TERM:
DAMAGE :

OTHER:

BRANCH

ACCOUNT NUMBER :
INTERBET RATE:

ACCOUNT BALANCE:
LEQAT.

DEALER ADMINISTRATION:

.RELEH.BE:

REPLACEMENT VIN:

TRANSANTION:

FAX NUMBER:

BODY TYPR:

TRTM:
TRANSHMISSION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
KADA: D

BALRE TAX:

MHAME :

INTEREST PAID:
DEMLER BUYOUT:

LEGAT, TYPE:
LEMON L&W:

VEHICLE DESTIMATION:

LIEN PAYOFF:
TITLE BERAND:

*iq.*iia-ai.-..a-ii.-1,----------""*****BQDILY INJURYtdtddaddiadd AdAd AR A AR A A A A AR A AR AN RS

NUMEER OF INJURIEE: 0
COMMENTS «



OS54
Pagadof:

MNAME: LOCATION:
ADDREZSS: ,

CITY/STATE: .,

PHONE NUMBER:

SPATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF 50, WHERE:

didndaddddadsdadwddadadabd bbb dd ko v AR THRFORMATION Fadd®dd ok Aok deob b o ek o e e e e o e s ok e i

EXTERNAL CASE NUMBER: DATE:

TITLE NAMES:

BUSINESS: % BUSINEES: 0

ACCIDENT : BATE OF ACCIDENT:
DESCRIPTICN CF DANACE:

PORCHASE/LEASE: O DATR OF PIRCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES CWMEBR HAVE POSESEICH CF VBHICLE:
RESOLUTION SCUGHT:

tit'itiii*tiiitiitiiitiiiiiitiﬂm CONTACT Imﬂpim‘li*‘liii1*1iiiiiiiiiiii*itiiiiiiii

NAME : CONTACT NUMBER: 1
COMEANY : CONTACT TYPE:
CONTACT PHONE:

ACDDRRSY:



1-I264 89620

Page 1 of 3
GENERAL MODTORE CORPORATION
CHEVROLET DIVIBICHN
. GH RESTRICTETLD
CUSTOMER :
ADDRESE: Statton Island .
- v [
HOME PHONE:
CASE NUMBER: 1-125482620 VIN: 101YY3202X5132545
MODET, YEAR: 1999

DATE OPENED: 2003-pB-D4 EBRIEE: Carvaette
DATE CLDSED: 2003-DB-DE NILEAGE : 57400.0000000
SRCE: Phone DELIVERY DATE:
BRC TYFE: H/AYen DEALER NRME:
BRC PARENT: LEALER ADDRESS:

Ill-*l-ﬁiiIi*i**iﬁ*****ii**w*ﬁiﬁﬁﬁﬁm CASE ImTImtwn*i*ty-**n!**-:*tuuu*n*r**t*r

Mil Column / Igniklen Lock / Parks

0 REPAIR ATTEMPT(E) Bticka

R**l'"E*’**!****E****!i’****"l*l‘i*t*'m HIEWR‘!RI‘.l'tkl'l'l'l'l'l'l'l'l'l'*l'l't.E*..i..iiiiii‘-ii"

RFI - Recall 01044 CORVETTE ELECTRONIC COLUMN LOCH; ; 2003-08-04

.Zﬂﬂl-ﬂﬂ-—ﬂl

Update on notmss for Inbound cust call,
2003-08-04

7 2003-08-04

Sarvice Request has been Closed sSacipfled.: ; 3003-08-04
2003-08-04

Servicea Requeidt hod been Cloeed Dipgatisfied,; ; 2003-0B-06

AhkAAdhdhdd bk b bAdd bbb bk b b kWb kA AN EDAR ImTIm*'I"I"l"l‘l‘l‘lt‘l"lt‘l“l"l"l"l"l'*‘l"l"l"l# wAAERAER Rk &

INCIDENT DATE: INCTDENT TIME:

INCIDENT LOCATIUN:
DRIVER HAME: DRIVER AGH:
DRIVEFR DISABILITY:

{MNER DESCRIPTICH:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REBULT:
POLICE REPRT:
NUMBER OF PEQOPLE:

. INJURTES:

WAS ANOTHER VEHICLE INVCLVEIM
NIMEER COF VEHICLES: 0

ROAD CONDITION: ROAD SURFACE:

BODY INJURY:

FPROPERTY DAMAYE:



WAS VEHICLE INSURED:

MORE INFORMATICR:
MAINTENEMCE LOCATION:
CUREENT LOCATION OF VEHICLE:
HOTIFY NAME:

WAS VEHICLE INSPECTED:
NILEAGE AT INSPECTICH:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
RCOAD TEST DESCRIPIION:
RCAD TEST RESULT:

COMP IHSFPECTED:
INVESTIGATIVE SUMMARY:
FRR STATUS:

1-12854 89621
Page 2 of
INSURRNCE COMPANY NAME:
INSURRNCE COMPANT ADDRESS:
AGENT NANME:
AGENT PHONE NUMBER:

INSPECTORS NAME: INSPFRCTION DATE:

LR A S A DAL LYY YL Y] *****iiiiii*i*tiiipm THFORMATTON ™ hr ke w kb ko hr ke Wk ok hdd ok wkddodod

SO0URCE:
REQUEST TYPE:
REPURCHAEE REASONT

DEALER BAC:

LEATLER NAME:
DEALER ADDRESS: ,
CONTACT: .

FHONE NUMBER:
ERODUCT CODE:

FNGINE TYIDR:

MILEAGE @ BUY-BACK: 0
MERPr

DEPRECTIATICON:
UPORADE :
AFTERMARKET »
LEASE TEEREM:
NAMAGE :

OTHER :

HRANCH -
ACCCUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAT::

DEALER ADMTNISTRATION:
RET.EMGE:

REPLACEMENT VIN:

TRAMBACTION:

FAX MIMBER:

BODY TYPE:

TRIM:
TRANSMISSION:
VEHICLE DRIVEABLE:
BR" WARRANTY DATE:
MADA: O

9ALES TaX:

INTEREST PAID:
DEALER BITYOLUTT:

LEGAL TYFPB:

LEMON LANW: :
VEHICLE DESTINATION:
LIRN PAYOFF:

TITLE BRAHD:

RERERTN N hThhhhhdhhdddddddddddhddd* S AODTLY TMIURY ™ % de kv sk s s o ok e ok o o ook o o gtk ok o b e e e e e ol ok o o o

FKUMBER OF IMMTIRIES: D
COMMENTS !

NAME:
ADDRESS: ,
CITY/ATATE: ,
PHONE NUMBER:

LOCATION:



1-1264R063C
Page 3 of 3
SEATING POSITION: RESTRATNT :
TYPE OF INJURY:
.TH.E&TED.' IF 50, WHERE:

LA s i dah A bl sl A AR ERDDRS D)) ***‘l‘*i*iim IMTION'-"'iiiii*i*iii****l****** LTS YR RN LIT N

EXTERNAL CASE NUMBER: DATE:

TITLE HAMES:

EUSINESS: % BUSINESS: 0
ACCTIDENT': DATE OF ACCIDENT:
DESCRIPTYION OF DAMAGE:

PIIRCHARE/LEASE: 0 DATE OF PURCHASE/LEASK:
MILEAGE AT PURCHASE: D PURCHASE/LEASE AS:

DOES OWHER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT:

LA L L Y ) **i**i**i****w#tm CMMT mmTImii*I*i*i****t*t* Th kAT AATAA AN A AR

NAME : CONTACT HOMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESE ;



G HEHNERA
CHE

CUETOMER §
ADDRBES
HOME PHONE:
CASE NUMBER: 04011120
DATE OFENED: 2Z2001-04-30
DATE CLOSED: 2001-04-3D
SOURCE: Fhone
BRC TYFE: Ko
BRC EBEARENT:

04011 124
Page 1 of
L MOTORE CORPORATION
VROLET DIVISION
GM RESTRICTED
vaveron ,  va [
VIN: 1G1¥¥3ZG2YS107498
MODEL YEAR: . 2000
SERIES: CORVETTE CONVERTIBLE
MILEAGE: 5000
DELIVERY DATE:
DEALER NaME:

DRALER ADDREES:

dhbddbrbddba b vk ek ke v AOENERAL, CAEE INPORMATION* ® Rt daadhdhhdr et dhdhehdh bk

MD1l Staering Canaral
O REFATR ATTEMET [S]

AQT Raferred to Dealer
{ REPAIR ATTEM®T (3}
REQUEST FOR INFORMATICON

INFORM THE CALLER:

Othar
STEERING COLUMN LOCK

Other
ABRFERHED TG TLR

"We rely heavily on the Service Managare at our dsalershipse to be our technical epacialist

for the cusatomear.

We also offer the desalership & technical apeistance centar that they can

access if they are seeking additicnal technical informaticn.***Use the dealer locator
pracaga if the callar would like to laocate thelr neareat dealer.

Technical Infarmation

l'!!!*!!!!!i*!*!****!!*iﬁ*t*l‘*!*!!!**m HISIMR?""'***!**!*!**ﬂ******Iﬁ**********ﬂ**

CUUST STATES A "STEERING CCOLUMN ILOCK®
IB LOCKEDR. CUST SEERS ASSISTANCE.

MESSAGE HAS COME CH HER D.I.C. ANMD HER STEERIMNG WHEEL
CRM REVIEWED CWNERS MANUAT,. ORMW ADVISFD COST THAT IF IT

DOES WOT COME UNLOCKED WHEM STARTED OR VEHICLE CAN'T BE STARRTED SHE' LLNEED TO CRLL ROADSIDE.

CUST STATES WARNING LIGHT WENT ANWAY.
JERRED HERMANN/PDX/CRC;: ¢; 3575251401

-F_JH'.'I'.'HHY .

CDaT STATES SHE WILL TAKE IT TCO L[LR TO BE LOOKED 4

'l-'I"l-‘l'****i*ii*i**"*i*******i**l'*i*iipm ImmTIm! % 5 5 v o o o o o ol ol ol o ol o ol e ol ol ol ol ol ol e o o el e el R W

INCIDENT DATE:
INCTDENT LOCATION:

DEIVER HAME:
PRIVER DISABILITY:

CWHER DESCRIPTION:

THNCIDENT TIME:

DRIVER MGE:

ROAD CONDITICH: ROAD SURTALE:

BODY IMJURY:



4OILLX
Page2 of :
PROPEATY DAMACE:
.ﬁﬁs VHEHICLE INSURED: THNBUORANCE COMPANY NANE:
INSURANCE COMPANY ADPDRESS:
ACENT HAME:

AGENT PHONE NUNBER:
MORE INFORMATION:
MAINTENANCE LOCATIOM:
CURRENT LOCATION OF VEBHICLE:
NOTIFY NAME:
WAd VEHICLE INSFECTED INSPECTORS NAME: INSPECTION DATE:
MILEAGE AT INSFECTION
WHERE WAE INSFECTICH DONE:

WAS VEBHICLE RCAL TESTED:
ROAD TEST DRBCRIPTICH:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :
PAR STATUS:

RAEA AN ERAEEAEAATEAAAAREAATNAN AN APAR THFORMATION Y * o h £kt i Atk oA o

SOURCE : TRANSACTION -

REQUEST TYPR:

REPURCHASE REASON:

DEALER BAC:

DEALER MAME:

DRALER ARDDRESS: , .

CONTARCT: .,

FHONE NUMBER : FAX NUMEEFR.

FRODOCT CODE: BODY TYPE:
TRIM:

ENGTHNE TYPR: TRAMGMIESTON:
VEHICLE DRIVEAHLE:

MILERGE @ BUY-BACK: 0 BRC WARRANTY DATE:

MBRP: NAapa: 0
BALES TAX:

DEFPRECIATTION:

UPGRADE;

APTERMARKET:

LEASE TERM:

DAMAGE

OTHER

BRANCH NAME

ACCOUNT NUMBER ¢

INTEREST RATE: INTEREST PATID:
PEALER HUYOOT:

ACCOIMT BALANCE:

LEGAL: LEGRL TYPE:
LEMON LAW:

DEALER ADMINISTRATIONM ! VEHICLE DESTIMARTION:

RELEASE ; LIEN PAYOFF:
TITLE EBRAND:

L1 3 3] *!t!‘-tt*iiiii*iiiiiiiiiiiiiiiiiim:n‘! m‘iiiiiiiiiiiiiiiiii o e ke B e ok e R b b e O o R R

.REPML‘EIE\IT VIN:

NUMBER OF INNUGRIBS: D
COMMENTS :

HAME : LOCATION:



0011 120
Page 3 of
ADDRESS:
CITY/STATE: ,
PHOME NimBEEH:
SEATING POSITION: RESTRATINT :

TYPE OF INJURY:
TREATED : IF 30, WHERE:

Wiy iR R drdr b kA AR mlrlmiiiiiiiiiiii*i we o v e o o e ok o e o ol e ol o o o o o e

EXTERMAL CASE NIMIBRER : DATE:

TITLE NAMEH:

BUSINESS » % BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIFTICH OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILFAGE AT PURCHASE: 0 FURCHASE/LBASE AS:

DORS OWNWEER HAVE POSESSEIONM OF VENICLE:
RESOLUTION SODGHT

RARAENEENRERANLRERAR N L3R XA NYPRAC CONTACT INFORMATTON rt*edpdddddudrdddddddrrddhrahhdne

NAMRE CONTACT NUMBER\ 1
COMPANY - CONTACT TYPE:

CONTACT PHOME:
ADDRESH :



05931942
Page 1 of ¢
GENERAL MOTORS CORFCGRATION
CHEVROLET DIVISION
. G¥ RESTRICTED
CUSTOMER .
ACDRESS: WESYDORT , CT -
HOME PHCNE:
CASE NUMBER: 05931962 VIN: 1G1YY32G2YS108559
NODEL: YEAR: 2040
DATE {PENED: 2001-11-27 SERIES: TNERAY
DATE CLOSED: 2001-12-1D MTLEAGE: 25000
SOURCE: Phone DELIVERY DATE:
BRC TYEE: Mo DEALER NAME: DWORKIN CHEVROLET INC
BRC PARENT: DEALER ADDRESS:208 SEYMOUR AVE, ,DERBY,CT,C6416,TSA

e e e e e ode v 0 Y e **tt*fii*tt*i***lgm Cm IMTIm**i‘I"l'i'i-i-i****ii***""***********

MOl Stearing General Other

0 REPAIR ATTEMET (3) ETEERING LOCKS UP

JO1l Engine Service Engina Soon

1 REFAIR ATIENMRT {3] APTER MARMRET NEVICE ON GAS TANEK

Dealer unable to resolve vehicle concernp.

CRM INSTROCTIONS:
l. Ck¥ to contact ssrvice manager and verlfy concern.

.2. If dealer haz not been able to resolve copcern, has dealership contacted TAC?
3. If TAC contacted, what is tha TAC monber?
d. If TAC" not contacted, ooek to find ocut when TAC will be contacted {1f nesaded).
5. Xf naeded, contact AVM about vehicla conoarn.

Damler unable to ragolve vehicle concarn.
A AR EARAAA NNk kWA YA SEDRE HIEI!OR‘I***'I"l"l'*ii*tii*iiiii**iii*ii*tt**t*****

CUST STATES THAT THE DLR IS DISHONEST AND THAT THEY REPAIRED HIS STEERING COLUME LOCK
CORGCERN BUT MOW THE STERRING IS OFF AND THAT CUST BENGOINE LIGHT CAME ON AND CUST HAD
THSTAITED A RUBHER GAINET HIM SELF TO FEEP THE FUEL FROM DRIPPING ON VEH AND DLR CHARGED HIM
570.00 BECAUSE THIS WAS THE CAUSE OF THE ENGINE LIGHT COMING ON...CUST STATES HE FENOWS HOW
TO WORK ON VEE AND THIS WAS NOT THE (AUSE OF THE ENCIME LIGHT EVEN THOUGH THE EMGINE LIGHT
IS5 NOW OFF...CUST SEEKS A REIM OF HIS 570.00 FOR HIS AFTER MARKET GASKET AND CIIST SBEERS AN
AVM TC CME TO HIS HOME OF AT A DLR TO INSPECT VEH STEERING. .CFM ADVISED HE CONTACTED THE
SVC MGR A JAY AND HE STATES THE CUST {ALLED DLR CCMPFLAINING ABGUT THE 570.C0 AND HE WILL NOT
REIM FOR THIS SINCE IT WAS CUST AFTER MARKET REPFAIR AND HE KMEW MOTHTMNG OF THE STEERING
CONCERN. .. .SVC MAGR STATEDR FDR CUST TO COME TO DLR AND HE WILL RIDE WITH CUST PERIJOMALLY AND
IF THERE IS A CCHCERN HE WILL REPATR IT...CUST STATES THAT IS NOT GOOD ENCOUGH AND ETATED HE
SEEKH OMLY THE AVM TO COME CONT: D; 375732761

2001-11-27

COMT OR HE WAS GOING TO FILE A LAW SUITE...CEM MWISED HE COULD OMLY ADVISE TO TARE VBH TO
DLR OR ANOTHER DL AND CUST STATES HE HAS BEEN TC 3 DLR3 AND THEY DO NOT ASST CUSY...CUST

HUNG UP......CRM ADVISED THM URIAE OF CONVERSTATICN AMD CRM IS SENDING A BBB
LETTER.....CLOSED UNSATISFIED V/M 47768/CRM THOMAS "BUCK"SMITH/ATX-CARS; 0; 375722896
2001-11-27

CUST STATES TD SPEAK WITH A SUDERVISOR IN REGARDS TO PILE. CUBT STATEE IS NOT GETTING
ANYWHERE WITH CAC AND NEEDS TO SPEAX WITH HIGH MANAGFR., CRM REVEIWED FILE AND CUST FAID 570
EITHER FOR DIAGNOSIS OR AFPER MARKET FART. CUST FUTIN PART IN KEEF FUEL FROMDIPEING ON
VEHICLE, SERVICE ENGINE S00N LIGFT IS ON AND CUST STRTES THAT IS HOT WHAT 15 CAUSING SERVICE
ENGINE 800N LIGHT AND WANTS REIM FOR 570, CUST STATES IS5 RECORDING CALL AND CRM ADVISED CUST
THAT CRM DID NUT GIVE CUST PREMISSION TO DO 50. CRM ESCALATED CALL TO TM MARCYA HARMANH.



0593196;
Page 2 of -
CUST STATES TOOK VEHICLE INTC DLR FOR STEERING COLUMN CAMPAIGH. CUST STATES VEHICLE IS BEING
TOWING BACK TC DLR BECAUSE CUSYT STATES KEY IS HARD TO GET IN TO IGNITION, STEERING LOCKED
AGAIN, AND CUST GETTIMS ERROR MESSAGE. CUOST STATES DLR CAN'T DUPLICATE CONCERN AND HOW
VEHICLE IS BEING TOWED BACK T0 DLRA AGATN, CUST STATES SRCOND CONCERM IS FOR A SENSOR. CUST
ETATES DLE SAID GN GIVE A 5 INCH CLEARANCE. CUIT STATES THIRD FROBLEM I8 SERVICE ENGINE S0O0N
LIGHT. CUST STATEY FURCHASED; 0; 375729933
2001-11-27T

CoNr.......A RUBBER PIECE THAT IS ROUND THE HOLE WHERE GAS NOZZLE IS ON. CUST STATES DIR
STATES THE RUBBER PIECE IS CAUSING SERVICE ENJINE SO0N LIGHT TQ GO OFF, QUBT STATES IS5 GOING
TD SUIT CM AND DLR FOR FRUAD. CUST SEEKS A GM FACT REP (AVM) TO LOOR ATVEEICLE. TM ADVISED
COST THAT CAC CAN CONTACT AVM, HAVE A DECUSSION AND IT WILL BE DP TO AVM T0Q COME LOOK AT
VEHICLE. TN STATES THAT DLR DOES HAVE TG REQUEST AVM TO LOOK AT VEHICLE. CUST STATER THAT
DLR HAVE TC DRDER PART BECAUSE VEHICLE IS NOT DRIVABLE, CUST BTATES STEERING TS KOT STRAIT.
TM ETATES THAT THERE IS TOLERENCES GM ALLOWS. CUST STATES THAT CUST IS RECORDING CALL. TM
ADVISED CUST THAT TM DID NOT GIVE CUST PREMISSION TO RECORD CALL. TM ADIVSED CUST THAT G
RECORDS CALLS FOR MONITORING ONLY. CUST WANTS TM TO CALL DLR AND FIND OUT WHAT DLR IS DOING
AND HAVE GM REP TO LOOK AT VEHICLE. CUST STATES CONCERNS WITH RENTAL COVERAGE. TK ADVISED
CUST THAT RENTAL I8 PROVIDED ACCORDING TO WARRANTY. CUST BTATES WILL LEAVE VEHICLE AT CHASE
NAKHATTAN BANE AND WILL; 0; 375730626

2001-11-27

CoNT?....... EUITE DLR AND GM, CUST SEEKS IF COST RENTAL WILL BE COVERED. TN ADVISED CUST
THAT RENTAL WILL BE COVERED ACCORDING TO WARRANTY. CUST STATES WILL SUXTE DLR ON GAE CAP AND
PROVE DLR WRONG. TH RDAWISED CUST THAT CHM WILL CALL DLR REGARDING CUST CONCERME. TM 3TATES
CHCE VEHICLE IS THERE, CRM WILL CALL DLR TO SEE WHY VEHICLE HAS FAILED AGAIN, CEN WILL CB
COST 11-2B-01 BETWEEN 2IM AND 4FM.

KINBERLY FERFINS/CACFATX; O; 375731535

2D001-11-37

CUST ADVISED CUST TO CH CUST AT 212-7721-2785. EKIMBERLY PERKINS/CAC/AT; 0; 375732147
apn1-11-27

letter deleced until final decision from AVM. Johanna Toh/Opsa Mgr/ATX; 0; 375740013
2001-11-27

cupt called for the last crm.

the crm advad no ability to tranefar tha call.

cunt statep Hip wife is at the dlrshp and haa been for 1 hre and the Alrshp is avoiding her
and no one will aast her.

cxm called svc and was unable to get thru sftar 5 minvtes of trying to geat apmaons on the
linm.

crm asked cust if they have adved his wifa that there are other vehs that are ahead of her
or 1f they ars wating for a 4isg.

cust states they havent told her anything.

crm advad svc would ke called again and attempted to met a cb out for an hour.

cust becams irrate and stated he was recording the call and he is suing gm.

crm asked cust if he was taking lagal action and cust stated vas,,

crm advad Ko aget couldl ba offared by gn i1f he was taking lagal action and crm doesnt agress
with recording of call.

cust hung up.

ragquest clomsed diessatiefied.

trishchambarse/pdx/cac; 0; 375742553

2001-11-27

drddd A A AENT CRM###*xtx s 2t 20J0T MAY CALL BACK LN AND DOES RECORD CALLS WITH CAC.

HE HAS AIVSP NE IE BUING AND IS FILING A LAWSUIT ARD HAS BEREN ADVED THERE 15 NOTHING PURTHER
WE CAN DO HERE AE HE EARE TAKEN LEGAL ACTION.

TRISHCHAMBERBPDX.CAC: 0; 375742630

001-11-28

CUST STATEY: WOOLD LIRE C/B FROM PREVIOUS CRM., £UST AFFUSED ANT ASEISTANCE FRON THIS CRM AND
STATED THAT IF THE PREVICUS CRM ETMEERLY PERKINS OR TM MARCIA HARMAN DOES NOT CALL HIM BACE
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0593196;
Page 3 of
AT 212-7T12-2785 WITHIN THE NEXT HOUR HE WILL FILE A LAWSUIT AGAINST GENERAL MOTORS, WHICH HE
SETATEE THAT HE HAE NOT YET DONE. CRH ATTEMPTED TO ASSIST AND COST DECLINED. WILL FORWARD
.FILE TO KIMBERLY PEAKINS FOR PURTHER REVIEW. CAYSTAL BROWH/CAC/PDX: €; 3758125723
2p01-11-24

FRRWARDING FILE
CRYSTAL BROWN/CAC/EDX) 0: 375825747
28641-11-38

tranaferred flile to k. perkina...sara barnes/atx/cara; 9; 37583374046
2941-11-24

CRM CALLED AND BROME WITH BWC MGR JAY STATES THAT DLRE REDTD THE CAMPAIGN FOR STEERIKG. SVC
MGR STATES GOT A PHONE CALL THART THERE IS A FI ON YEHICLE AT THIS TIMNE. SVN STATES COST
COULD WIT START VEHICLE THIS MORNING AGRIN, COST IS HAVING VEHICLE TOWED TODLR TOMORROW.
CUST STATES WANTS ENTERFRISE RENTAL TO PICK UF WIFE AND THAT IS THE ONLY WAY THAT CIBST WILL
ALIOW DLE TO WORK ON VEHICLE. CUST STATRS IF WIFE 15 WOT PICKED UP, CUST WILL RENT A VEHICLE
AND GET VEHICLE REPAIRED AT CUST'S BXPENSE AND SUITE GM. CEM CALLED AND LEFT A MESSAGE
ADVIBING BVM OF CUST'S DEMAND AND ADVISED DLR WHEM AVM I3 CONTACT TO PLEAJE ASE FOR AVH
INVOLVEMENT. HINBERDY PERNING/CAC/ATX; 0; 375838605

20491-12-10

PAL REVIEWING FILE PER TM. NO RESOLUTION FOONE. FORWARDING TO FREV CRN FOR FOLLOW UR.
JENNIFER CORPUS/ATE: 0; 376854173
20021-12-13

CUIST'E HIISBAND CALLED IN SERKING UPDATE ON REIM THAT DLR HAS SUBNITTED. CUST BTTE EVC MGR/J.
ANTONDCCT INFORMED HIM THAT REIM IR AWATTING CGH APPROVAL. CUST IS IRATE AND SBEERE UPDATE ON
REIM, CUST STTS IF NO UPDATE I3 GIVEN HE WILL SUE GM. CRM INFORMED COUST THAT DLRS SUBMIT
REIM THROUGH DIFFBRENT CHANWEL,S THAM CAC, CUST STYS WANTS CRM TO COMTACT DLR AND FIND COUT
UPDATE,. CEM CONTACTED J./SVC MGR J, STTS THAT RETM HAS PROCESSED AND CHECK 15 TN MAIL
FOR CUST. CERM INFORMED CDET OF J'3 COMMEMNTS, CUST INQUIRED AS TO AMUWNT. CRM RDVISED MO
AMOUNT WAS GIVEN AND CONTACTED J AGAIN, ANCUNT I8 §30. CUST STTS THIS I8 NOGT BENDUGH RENTAL
WAE 5§51 FOR ONE DAY RENTAL. CUST STTS WAS PROMIGED FULL REIM BY DLR AND SEEKE FULL REIM. CRM
ADVISED CUST THAT CH POLICY IS TO REIN FOR $30 A DAY FOR 3 DAYS. CUST STT§ DLR T0LD HIM I7
WAS GOING TO BE FIJLL, CRM ADVIEED COST TO SPEAK W/ DLA ON WHAT HE BELIEVES WAE DRONTEED TO
HIM, BUT GH WILL ONLY REINM POR 330 AS THIS IS RENTAL POLICY AS IT IE ETATER TN WARRANTY.
CUST WEMT ON WITH ENTIRE; 0; 377040554

2001-12-12

SITUATION REGARDING WHAT HE BELIEVES IS5 A CONSPTRACY TQ COVER UF A WARRANTY HEPARIR HY BOTH
THE DLR AND GM. CUST STTS WILL SUE FOR THE 511. CUST STTS HE IS RECORDING CALL, CRHM INFORMED
CUST THAT CRM DOES NOT GIVE CCNSENT TC RECORD CALL. CUST SHOUTED CBSCENITY AND DISCONNBLTED
CALL.

EPWARDD MORALEB/ATX/CAC: Dp 377040858

ddkwkkkkrsdddassddnnnnddwrwkdrwdd ko kDAR THFORMATION* AT A AR R AAAAAA AR AAAAAAAAARAAAA NS DD

INCIDENT DATH: INCIGENT TIME(
INCINENT LOCATION:

PRIVER NAME: DRIVER AGE:
DRTYRR DISABTLITY:

OWNER DESCRIPTION:

ALLEGED DEFBCTIVE COMBCMENT:

INCILENT KESULT:
POLICE REPORT: ROAD COMDITIONT ROAD BURPACE:
NUMEER OF PBOPLE: { BODY INJURY:
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IMNTURIES: Page

WAS ANOTHER VERICLE INVOLVED:
NUMBER OF VENICLES: O

PROPERTY DAMACE:

WAS VEHICLE INSURED: INSURANCE (OMPANY MHAME:
INSURANCE COMPANY ADDRESE:
AGENT MAME -
AGOENT FHONE NUMEER:

HCORE ITNFORMATICR]:

MAINTENANCE LOCATTON:

CURRENT LOCATTON OF VEHICLE:

NOTIFY MRME:

WAS VEHICLE INBPFECTED:
MILEBAGE AT INSPEOTION:
WHERE WAS INSPECTION DOXNE:

INSPECTORS NAME: INSPECTION DATE:

KAS VEHICLE ROAD TENTED:
ROAD TEST DESCRIPTION:
ROAD TBEST RESULT:

COMP INSPRECTRED:
INVESTIGATIVE SUNMARY:

PAR EBTATUS:
MkARk bk kb pddh A dd A A ARk kW w e DAD THRFORMATTON kv dd b hk e F A d A d ke kA AN hrhr ke rdw

80URCE: TRANSACTION:

RESUEST TYEE:
REPURCHASE RERSON:

PEALER BAC:
DEALER MAME:
DEALEF. ADDRESH: , ,

CONTACT: .,
PHONE NUMBER: FAX HUMBER:
PRODUCT CODE: BDDY TYPE:
TRIM:
ENGINE TYPE: TRANEMISHSION:
VERICLE DRIVEABLE:
MILEASE @ BUY-BACE: D BRC WARRANTY DATE:
MERP: HADA: O
BALES TAX:
DEPRECIATION:
UPGRARDE:
AFTERMARKRT :
LEASE TEAM:
DAMMAE:
OTHER:
BRANCH : MAME:
ACCOUNT NUMBER:
INTYEREST RATR: INTEREST PARID:

DEALER BUYODT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYFRE:

LEMON LAW:
DEALER ADMINIETRATION: VEHICLE DESTINATION:
RELEASE LIEN PAYQFPF:

TITLE BRAND:

REPLACEMENT VIN:

ket bR R ERANERRE e AN kRN Y DONTILY Iﬂmfit****ittt**itit****t*t*tiftttttti‘It!



NUMBER OF INJURIES: 0
COMNENTS -

MANE :

ADDRERA: |
CITY/BTATE: .
PHCNE MUMEER:
BRATING FOSITION:
TYRPE OF INJURY;
TREATEDN :

0593191
Page S of !

LOCATION:

RESTRAINT:

IF 80, WHERE:

ERFFEAERAAREAR AR EE R R A AN K *******i’i’t‘l‘m TNFORMATIOMN T *kr* krrr kX kR T AT XXX R TN ENTNT IR TR T

EXTHRNAL (CASE NUMEERR:
TITLE NAMEEH:

BUSINESS:

AOCTDENT :

DESCRAIPTION OF DAMRGR:
PURCHASE/LRABE: (
WILEAGR AT PURCHASE: 0

DATE:

% DUSINESS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE;
PFURCHASESLEAZE AB:

DOES OWNER HAVE POSESSION OF VEHICLE:

RESOLUTION S0UGHT:

A o e e o ok ode o e de e e e e e ke **iti******tnm CENMTACT INFORMATION®tAA® Ak Ak A rEkhdhhd b d b kdhdeddhndd

NAME :

COMEANY :
.MJDRESS:

CONTACT NUMBER: 1
CONTACT TYPE:
CONTACT PHONE:
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INVESTIGATION TRACKING
Artamia # 1 EAQ2031 Racond Crexbed Date: 10/27/2003
Prirted Dabe 1 11/26/7003
Description | 16464-GM 10/27/03 ATTACHMENT 4F BOOK 19 OF 22 PART 3 OF 3
Eppe! e
11/26/2003

http://eil:8888/artemis/barcode.do
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TO ODI FROM GM
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Fape 1 of §
GEFERAL MOTORS CORFORATION
CHEVREOLET DIVIAIONWN
. G M RESTRICTETD
CUSTOMER !
ADDREES! ]
HOME FPHONE:
CASE NUMBER: 05080547 VIN: 1E1lYYiaG2yslosald
MODEL YEAR: 2000

DATE OPEMED: Z001-07-26 SERIES: CORYEITE CONVERTIBLE
DATE CLOSED: 2001-10-02 MILEAZE: {41832
SOURCE Fhone DELIVERY DATE:
BRC TYPE: ¥a DEALER NAME: HOPKINS CHEVROLET-POMTIAC-CADILLAC,
BRC DARENT: DEALER ADDRESS:1301 M SERVICE BRI, , RUSTON.LA, 71270, 08K

**i**i‘**‘i**ii*‘****t****t****GEHERAL CASE IHFURH“TIHH********'**iiiiﬁfﬁfiiifi‘1**1**

Mil Steering Colwmmm/Lock/Attachling Parts Other

1 REPAIR ATTEMPTIS! LOCKED TP

ADl Open Campaign Cuatomer Satiefaction

1 REPAIR ATTEMPT(S) 41044

5131 Reimburpement Redquestad fuatomer Satisfacticn

I REPAIR ATTEMFTIS) CAMPAIGN IXIHE

T{d General Infoymatian Customer Satlafaction
. ( REPAIR ATTEEPTI(S] DTS RECEIVED

Reimburpemesnt for repairs already done that are on a campalign.

INFORE THE CALLER:
Tha dealarsahip ahould reimburse the customer.

AGENT INSTRUCTIONS:
Refer to the Quick Hite for Campaign and Special Poliey Reimburssment (Tf dealer referred
customer to CAC):

[ [Campalgn and Special Policy Reimbureement RUN C:\Progra-l\Plus!‘\Micros~1\Taxplore,axa
http: f fcarsweb/weblknowledge /goodwill/contenk fgqulckhi taforcarpalgnandspacialpel icyreim$20. htm

1]

Raimbursgement for repalys already done that are on a canpalgn.
ittittttitiiiiiiiiiiii***i**********ﬂﬂﬂx HISTORE*ttttk**k*tﬁﬁ**ﬁﬁ*i***iiliiiiiiiiiiiii

cust statem that phe just received a letter egarding the colurm lock on her veh, cuat
states that she already had this repair done. cust seaks reimbursement for this repair.
erm adviped cunt of tha proper documents asd address to send in for raimburaament.
kizna kelly/atx/cars; 0; 165025913

2001-07-30

CUST STATES THAT A FEW WEEKS AGD VEH STEERING WHEEL LOCKEDR UPF AND HOW TWO WEERS LATER CUST

RECEIVED A CAMPAIGN LETTER WITH THF SAME ISSUB. CUET SEEKS FCR REIM, CRM CONTACTED EVC MGR

DENNIS WHO STATES THAT THE CAMPAIGH DOES NOT REQUIRE DLR TO RFIM CULT.DERNLE 1S FAIING THE

DOCY TO CRM. CRM SET C/B W/CUST ON 07-30-01 BETWEEN 2-11PT. KRISTEN TIFT/CAC/PDX) 0)
.35535?522

2001-07-30

CRY CONTACTED DLE TO FIND OUT IF THE REPAIR WAS DOME AT THE DLR. SVC ALY STATED THAT YES
CUST DID HAVE THE REFAIR FERFORMED AT THIER DLRSHIF. THE PART NUMBER GM246(50960 IS THE HAME
THAT IS ON THE CAMPAIGHN. SVC DIR DEMNIS ADVSD CRM THAT WOULD PUT IN FCR RETH. C(3EM




QS0B064T
Page2of 5
CONTACTED CUST AND SET A C/B ON 08-14-01 BETWEEN 1-3PM CT 0 4EE HOW THINGS ARE FOING
W/RRIM. ERRISTEN TIPT/CAC/PDX; 0; 355369301

.EHDI—DB—DE

HHI'.I:EHAIL.......CUST EENT IN DGC'S FOR REIMBUREEMENT. CRM ATTACHING DOC'S AND FORWARDING TO
CRM TIFTKE ALREADY HANDLIMNG. FRANE BRCWN/CORR/TPA; 0; 365615615
2001-Q8-06

CUBT STATES THAT SHE SENT IN THE REC FAPERWORK AND SEEKS TO WHY IT TAKES SO LONG TO GET AN
ANSWER ON THE REINE. CUST SEEKS TO HAVE PREV. CRM, TIFTX CALL TODAY. CRN SENT ALARM AND
ADVISED CUST THAT CRM COULDN'T TRANSFER B/C KRISIN IS IN A DIFFERENT OFFICE AND WE ARE
UNAELE TO TRANSFER. TERESA FREY/ATE/CARS: 0; 3165972236

2001-08-06

CRY CONTACTED HOFRINS CHEV TO VARIFY THAT ALL THE PAYMENT HAS CLEARBLD}. CRM SPOKE 'TO AMY
SAMMERVILLE WHO HAE STATED YES ALL TYPES OF CUST PAYNENT FOR REFAIR HAVE CLEARED. CHM
CONTRCTED CUST & ADVED CUST THAT NEED TO TAKE VEH TO DLR & HGAVE A STICHER AFIXED TC DOOR
STATING THE CAMPATGN HAS BEEN FERPORMED, & THAT CEM WOULD BE HANULING THE REIM. CHM SET C/B
ON 0B-07-01 BETWEEN 10-12CT. RRISTEN TIFT/CAC/PDX; O0; 365SBIL1GE

4001-08-04

CRM HAD TM ANDY BECK AFPR(WAIL: TO REIM FOR CAMPATGN NUMBER 1044. XRISTEN TIFr/CAC/PDX; 0)
365983632
2001-06-06

BREARDCAN . s v e manmnnns LAROR = $260.00, PFARTS = %173.75, BUBLET $58.50, MISC. 513.50, TAX
542,06

FOR A TOTAL OF %$548.21. KRISTEN TIFT/CAC/FDK; 0:; 365983366

2001-08-07

. CRM COHTACTED CUST TO FIND OUT ABOQUT STICK THAT IS TQ BE FUT ON VEH STATED THAT THE CAMPAICN
WAS PERFORMED. CUST STATED THAT CINDY AT DLR WAS NOT VERY NICE WHEN CUST CALLED. CRM IS
CONTACTING CiR TO MAKE BURE THAT THE STICKER IS G0ING TO BE FUT ON VEH.CRM SEOFE TO EAULA
WHG STATED THAT DLR HAS BLANK STICKERS TEAT THEY PUT THE DATE AND CAMEAICH # ON STICKER &
THEN APFPLY IT TO VEH. CBM WILL CONTACT HOFXINE CHEV ON FRIDAY (0B-10-01 TO VARIFY CUST HAS
HAD STTICKFR PUT OH VEH. HRISTEM TIPT/CAC/PDX; Q; 36605306l
2001-04-10

CRM CONTACTED DLE WHO STATED THAT THE CUST CAME IN TO GET STICEER, BUT WHEN CUST ARRIVEN THE
STICKER WAS LOCEKED UP. CUST IS TD COME BACK IN ON 08-10-01 FOR THE STICKER. HRISTEN
TIFT/CAC/FDX; 0; 366311310

2001-08-13

CHM CONTACTED DLR (HCE AGAIN TO MAKE SURE THAT THE CAMPAIGN ATICRER AR BEEN AFIXED TO THE
VEH. CRM SPOKE TO AMY WHO ADVSD CEM THAT THEY ARE CURRENTLY OUT OF THE STICKER & IT WILL
TAKE 1-2WKS UNTIL THE STICKERS ARE AVAIL. CRM ATWSED THAT THIB CUST T3 SEEKING REIM & UNTIL
THE STICKER IS PUT ON VEH AND THE CAMPAIGN IS TARING OUT COF EYSTEM AND THE VIN HO LONGER
THIS CAMPATNGN MEEDE PERFORMED, EVC MGR DENNIS ALERITICON IS THE ONME WHO IF ADVSING
AMY OF THIS TNFO. CRH SPOKE TO DENNIS WHO DID STATE WOULD TAKE THIS CAMPAIGH QUT OF VISS
EYS5TEM AND THAT IT SHOULD FROBABLY TAFKE 3 DAYS. RRISTEN TIFT/CAC/PDK; 0; 366573416
2001-03-C4

CUST STATES THAT PREVIOUS CRM WAS TO HAVE CONTARCOTED HER BRACE IN REF TO UPDATE.

CUST SEEKING UPDATE OF FILE. CRM REVIEW FILE AND ATTACHED DOCTRMEMNTS.
CRM ADVISED CUST THAT FURTHRR RESEARRCH IS NEEONED ON FILE.CDST EATISFIED.

JENNMIFER HEBERT TIBR1/ATX: Oy 368476421

2001-09-04

CRM MADE CONTACT W/FAMILY MEMBER WHC STATED HE WOULD GIVE MESYAGE TO CUST. CFHM WILL
CONTACT EVC DEPT TO VERIFY DOCUMENTS ON 03/0%/01. JENHMIFER HERBERT TIER]/ATX; 1,
A6845E440

2001-059-05
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CUST STATES:CUST CALLED FOR UPDATE. CUST SAYS CRM WAS SUPPOSE TO CALL HER AT WORK ANG NOT AT
EOME .
CUST SEEKS:UPDATE AND CRM KRISTEN TO CALL CUST AT WORK
CEM ADVISED:WILL FORWARD MS3 TC MS TAPT TO CALL CUSBT AT WORK. CUST WOULD HOT GIVE ME HER
WORX NUMBER, SAYS CRM ALAEADY HAS IT ON FILE.KRISTT WILLTAMS/CARE/TAMPA; O; 3635507048
2001-48-05

cust states that sh 1p reguesting update w reilxb and was suppeaed to recelve c/b from prev
crm

cro advieed ust that prev crm would be notified and requescaed to o/b cuat w updata-jason
rico/pdx cac 9/5, 0 3685783368

2001-04-07

4L HAS REVIEWED FILE AND RETURNING TO CRM FOR FURTHER ACTION. PLEASE SEE FEEDBACK FORM.
KATIE DESMOND/GL/FOX: 0; 368739847
2041-¢3-10

CUST CALLED SEEXING TO EFOW WHY SHE HAS NOT RECIEVED A CALL BACK FROM THE PREVIOUS CRM AND A
"UPRATE ON THE STATUE CF EER REIM... ¢CRM READ THROUGH KOTES AND UNCLEAR WHERE THE PREVIOUS
CRM IS5 IN THE REIM... CRM ADVISEDR THAT RESERRCH WOULD BE REQUIRED AWDSCHEDULED A CALL BACK
WITH HER AT HER WORK #318-251-1168 ON 5/11... RICK LOY/PDX/CAC; 0; 365022512

2401-09%-12

CUST CALLED IN AMD STATED TEAT SHE HAS NOT RECETVED A CALL BACEKE AS OF YET. CRM ADVISED CIOST
OF REASCNS WHY CALL RACKS ARE NOT GETTING MADE DUE TO RECENT TRADGEDIES. CUST ROT SATISFIED
HITH THAT. OCRM WILL ALARM CRM WORKING THE FILE AS PER OVER THE SHOULDER APPROVAL FROM TH
DOUG HEIDLAND. ‘THIS CRM WILL: CHECK FILE ON /14 TO SEE IF CRM CALLED CUUST BACKE. CHERYL
RCBERTE/CAC/PDX; 0: 369179543

4001-00-12

CRM TRIED 70 CONTACT CUST TO LET HER KNOW THAT STILL WORKING ON THE HEIM. CFM NEEDS TO
VARIFY THE AMOUNT OF THE REIM AND THE ADDRESS. THE REASON THAT IT TODE 50 LOKG TO BEAIN
PROCESS IS BECAUSE THE CAMPATGN NEEDEDT(O BE TAREN OUT OF VISS EEFORE RETM COUILD BE
RECUEATED. RETM QENERALL TAKES 4-€ WEEKE BEEFORE CUST RECEIVES. KRISTEW TIFT/CACSPDN 09
Ip5183511

2401-05%-13

CRH CONTACTED {UST & EROKE TO THE CUST CRM OFFERED REIM & CUST HAZ ACCEPTED THE OFFER.CRM
VARIFIED ATDRESS THAT IS ACTUALLY A P.O. BOX FOR MATLING. CUST ALSO VARIFIED SPELLING OF
HAME. KRISTEN TIFT/CAC/EDX: Or 3682732412

2001 -09-14

&L REVIEWED AND SUBMITTED GOGDWILL LTATSON/JRHET CONGER/CAC/FDK; 0; 369328343
2001-0%-27

CBUT STATES SHE WOILD LIKE REEIMB UFDATE. CRM ADVISED THAT REIME IS IN FIMAL STAGES AND
SHOULD BE TO {UST IN ABCUT 3 WKS. TERI VANLOO/UAC/FDE, 0; 370472809
2001-09-248

CRM OPENED TO CLOSE. REIMB HAS BEEN THROUGH FIMAL APFROVAL. TERT VANLOOQ/CRC/FDX; O
370553133
2901-09-28

CRM UNAHLE TC CLOSE FILE. TERI VANLOO/CAC/PDX; 0; 3705531B3
2081-10-01

CEM FORWARDTHG FILE BRACK TO ORIGINAL GL T LEAVE FILE OFEN TO ENSURE THAT GOUDWILL IS5 SENT.
TERT VANLOD/CAC/PDX: Or 37082EL45
2001-14-02

RESUMNED FOR TRACKING PUPCSES ONLY GOODWILL LIAISON/JANET CONGER/CAC/PDXE; ¢; 370972731
2001-14-02
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CHECR #9004B5631 IN THE AMOUNT OF 454B.31 WAS MATLED OR 9/25/01 TO P.O. BOX 2532; HOLMER. LA.

71040.

.Jﬂm MREAD/GL/TL/CAC/FDX.y 0; 370830851

iiiii-i-i-********iiiiiiiii**********tpm ImTIm* IEEEEE L ESEE LRI AL R R L]

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER KAME:
DRIVER DIBABILITY:

OWMER DESCRIPTION:

ALLEORED DEFECTIVE COMPONENT:

INCIDENT RESULT:
FOLICE REFORT:
NUMBER OF PEOFLE: ¢
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMEER (OF VEHICLER: O

PRCPERTY DAMAGE:

WAS VEHICLE INSURED:

HORE INFORMATION:
MAINTERANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HANME:

HKAS VEHICLE INSPECTED
MILEAGE AT INGPECTION:
WHERE WAS IKSFECTION DONE:

WAE VEEICLE ROAD TEATED)
ROAD TEST DEBCRIPTION:
ROAD TEST HREESULT:

COMP INSPECTED:
IRVEBTIGATIVE SUMMARY:
PAR STATUS:

INCIDENT TIME:

DHIVER AGE:

ROAD CONDITICH: ROAD SURFACE:
BODY INJURY:

INSURANCE CONFANY NAME:
IMSURANCE COMPANY ADDRESS:
AGENT HAME:

AGENT PHONE NUMBER:

INSEECTORS HAME: INSPECTION DATE:

L2 b2 L) L) I'**1’****ii*iiiiiiiiiiiiiiiii?ﬂ mﬂm‘r:m‘iiiiiiiiii*i* (YRR AL R AR AN R D )]

SOURCE !

REQUEST TYPE:
REPURCHAEE REASUN:

DEMLER BAC:

DEALEF NRME:
DEALER ADDRESS: , .,
CORTACT: ,

PHONE NOMBER:
PRODDCT CODE:

ENGINE TYPE:

MILEAGE 8§ BUY-HACK: ©

TRANSACTICH:

FAX NUMBER:

BOOY TYPE:

TRIM:
TRENSMISSION:
VEEICLE DRIVEABLE:
HRC WARRANTY DATE:
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MSREF: NapA: O
GALES TAX:
DEPRECIATION:
UPLERADE :
AFTERMARFET :
LEAAE TERM:
DAMAGE :
CUTHER :
BRANCH : HANME )
ACCOTNT KHUMBER
INTEREST BATE: TNTEREST PAIN:
DEALBR BITYOCATT =
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMOY LAW:
DEALER ADMINISTREARTION: VEHICLE DESTINATION:
RELEABE: LIEN 2AYOFF:

TITLE BRAND:

REPLACEMENT VIN:
ARARETR R T T rrryyrrrrrrr i -BQDIL'!' m* R R R R R RN EAN

NUMBER OF IMJURIEE: O
COMMEMNTS =

HAME: LOCRTION:
ADDRESS: ,

CITY/STATE: ,

FHONE NUMHER:

BEEBATING POBITICH: HRESTRAINT:
TYPE OF INJURY:
ThEATED - IF 50, WHERE:

Tdd st drr it r R d R r A r kAR A b E ATV TNPFORMATION At dtadd et bbb dddddddddbhbhhbhhrRThA®

EXTERNAL CASE NUMBER: DATR:

TITLE NAMES:

BUSINESE: % BUSINESS: D

ACCTINENT = DATE OF ACCIDENT:
DESCRIPTICH COF DAMAGE:

PURCHASE/LEASE: © DATE OF PURCHASE/LBASE:
MILERZE AT PURCHASE: ¢ PURCHASE/LBASE AS:

DAOES OWNER HAVE FOSESSION OF VEHICLE:
RESOLUTION S5CUGHT:

wETFAERITERRR RS AWR AR ARNNCERT CONTAOT INFORMATICHt#tttdtddddddddddddddtddrarerereas

NAME: CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHUNE:
ADDRESS:




September 14, 2001

Holmer, LA [N
Requost: |G
Deor I

We sincerely regret that you experienced a comcern with your 2000 Chevrolet Corvette
Cenvertible which rosulted in an unexpected repair expense to you.

We value you ae a Chevrolet owner and your satisfaction with cur products is 8 high priority. As
we discussed over the phone, we beliove you are entitled to'a reimbursement, "'We have enclosed

acheck in the amount of $548.21. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any futare queation,
please feel free to contact our Chevrolet Custorner Assistance Center at 1-800-222-1020 Monday
through Priday between 8:00 a.m. and 11:00 p.m., Fastern Time. Please refer to your request
number above and any of onr Customer Relationship Managers will be heppy to asgist you.

Sincerely,

Customer Relationship Manager

R30005-P
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® TO WHOM IT MAY CONCERN ™

I AM WRITING IN REGARDS TO GETTING
MY MONEY BACK FOR THE SERVICES I
HAD DONE. SINCE YOU ARE NOW DOING
A FOR OF A RECALL AFTER I HAD
CALLED IN A COMPLAINT BEFORE.
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Desar Chavrolel Corvetie Cusiomer:

th:wdnt would like to exceed your Corvelle ownarship expeciafions..whith s why we're
ng

We have lesmed hnfu;w\htﬁmy'ﬁamhmhnli witTa-condifiorin-which the sleaing .
whesl may not unjock when he key ts tumned to the on posiion. If the stearing wheel does not
uniock, the engine will stop running if the vehicie siarts to mave,

Wa hava doveloped spacific ropair procedures for automatic and manual ransmiseion vehides.
Regsrdeas of which transmission your vahice |2 aquipped with, your vehicla will ba updated to
ba similar to those currenty being produced.

. i your vehicle is squipped with at aulomaiic ranamission, your sieering wheel will no longes
jock when the key Is remaved from the ignifon swifch after this sarwce.  This s $ya only funclion
thet will be affeciad by his repair.  When the key is removed from the igniion switch, the
ignition will be locked and the Wansmission will be locked in tha PARK positon.

4 vehide is equipped with a manual fransmission, we will install a new steering wheedl
- Médvariam and elaciicel Tilay, YOUr Sterniiig Whsél Wil corithus b lock whali thakdy —
is removed from tha ignifion ewttch angyum.

Regardess of ransmission type, the theft deterrent and other systeme wil operate a8 before
after you exit the car and lock he doors. .

What You Should Doc
* We recommend that you contact your Chewolst dedler as soon as paasible o amange a
mmq:pm This repair will be performed for you at no changs through July 01,

Customear Reply Carde
» Tha attached customer reply cand identifies your vehicle, Presenting this card to your dealer
wiil assist in making the necetsary comracion in the shortest pessible fme.

» jf you no longer ownlease fhis vehice, please lat ue know by complaling the postage paid
tard and retaming it 1o us. Afso, please provida new owner informetion, If availabia,

. )
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PACGE) 1
G M RESBTRICTETD

371877
CASE NI/MRER;: D4774172 VIN: 181¥Y¥3I26G2Y5108814
DATE OPENED: 07f02701 MODEL YEAR: il )
BATE CLOBED: 07/02/01 SERIES: CORVETTE CORVERTIHLE
BOURCE - YRS MILEROE: 240000
CUSTOMER :
ALDREES :
HOME PHOME: STATE: LA
BUS. DHONE:
GENERAL MOTORS CORPORAMTIONW
CHEVEOLEBT DIVIEION
G M ERBEETRICTERD
CUSTOMER :
ADDRESS : HOMER , LA -
EOME PHONEB:
CAER NUMBBR: 04774172 VIN 121YYI20aY5100814
MODEL YEAR: 2000
DATE OPENED: 2001-07-02 AERTRS: CCRVETTE CONVERTIRLE
DATE CLOSED: 2001-07-82 MITLBAGE: 42000
SOURCE = Fhone LELIVERY DATE:
BRC TYPE: Yap CEALER HAME: SYRCO MITORS INGC
PRC PARENT: DEALER ADDRESS:5136 HWY 73, ,HOMER, L&, 71048, USA

il*ii*ii*ii‘*iiiiiiiii*iiﬂ*i*!lﬁmm CME IHmTIQH.*!*ﬂ!!*i“iifi.k..l.!!iiii!i!!

M4l Steering Column/Iock/Attaching Parte Broksn
1 REPAIR ATTEMET(3) LOOKRED

vVehicle cperation or deaign

INSTRUCTICNE TO CRMa

*Pinpoint / understand concern

* Derermine Cuatomerse expectation

* validare feature fa on vehicla

* Raview cwners manual with owner - [[Owners Manualg RUN
C:\FProgra~1\Flus!\Microe~1yIaxplore .exe

http://carsweld /webknowledge /Manuals/owners/OwnersManrual abecision, him] ]

* Review ppecific polutlong [[SPECIPIC SOLUTIONS RUR

C:\FProgra-1\Flual \Microa~1\Jexplore . axe
http1ffearnuehfwehknauledgafPrnductafgunaralfﬂolutiunuByEﬂmpnnantcodu htm] |

# Validate with dealership if necessary

* Cpordinate with dealeraship to compare with another wvehicle if necessary
* gohedule a fallow up 1f igesue is not reselved during call

vehicie operaticn or deslgn

.**i****#*#*iii* kbbb hhk bbbk a e AYPARK HTETORY oo e e e e e e ok ke ool ode ol e ale e e o S0 ol ol o ol e e o o e e o o




PAGE : 2
aMm REBTEREICTED
71877

CIST STATES THAT HIS STEEERINS WHEEL LOCEED & WAS REPAIRED. THE 3VWCT MGCE TOLD THE CUBT
THAT IT CAULD HAPPEN AGATN & HE HAS SEEN IT BEFORE. CITST SEENS CONCERN TO BE DOC. CRM
CONTACTED SYC MGE SCOTT WATSON & SYNC'O MOTORS (318-527-3553). SV MCR STATED IT IS THE
ETEERING WHEEL HAD A GENERAL LOSS COMUNICATIONS (ODE WHICH MADE THE STEERING WEEEL LOCK.
BVC MOR COULD HOT CONTALCT TALC Bfﬂ THE CONCERH COULE KOT BE DUOPLICATED. BCOTT DID STATRE
THAT HE HAS SEEN IT BEFORE. CRM INPORMELD CUET THAT HIS CONCERN HAE BEEN DOCUMENTED A&
GAVE ST THE REQ # IF HE HAS ANY FURTEEER IHSUES H.f VEH. HO FURTHER ASHT NEEDED @ THIS
TIME., JENNIFER CREW/CORC/PDX; 0; 361963251

2001-07-08

CUST STATEY STEERING WHEEL LOCKED UP AGATN AND IS IN & OTHER DLR. CUST DID NOT RECALL
MAME COF DLE. THM CCNTACTED THE CLOSEST DLRE FITTING THE DESCRIPTION TEE CUST GAVE AND TRIS
WAS THE DLE. CHM CONTACTED SVC MOR DENNIS @ HOPKINS CHEV-FON 8 314) 255-4162. AV MGR
STATES THERE IS A SV( BULLETIN ON THIY AND WILL NORE THAN LIKELY BE ABLE TJ REPAIR.
CRM/JEREMY CRAWFORD/CAC/FDE; 0; 36315883951

FEEILELI LI IRl Ll LR LYY 'E'l'l!!'lﬂp_an IHWTIHH!&!!*..! L2 2 1Rl 1l il LA i R RS L L) )

INCIDENT LATR: INCTDENT TIME:
INCIDENT LOCATIONM:

DRIVER MAME: DRIVER AGE:
DEIVER DISABILITY :

OWNER DESCRIPTIOM)

.AIJLEGBD DEFECTIVE COMPONENT:

INCIDENT REEULT1

FQLICE REPORT: RCAD CONDITICH: ROAD BURFACE;
NUMBER OF PEOPLE: G BODY INJURY:
INJURIES:

HAE AMOTHER VEHICLE IMVOLVED:
NUMBER OF VEHICLES: O

FROFERTY DAMANE:

WAS VEHIULE IMSURED: INSURANCE COMPANY HAME:
INSURRANCE COMPANY ADDRESE:
MAGENT NAME:
AGENT PHOME MUMBER:

MORE INFORMATIOM:

MAINTERANCE LOCATICON

CURRENT LOCATION OF YEHICLE:

HOTIFY MAME:

WAE VEHICLE INSPECTED: INSFECTORS MNAME: INSPECTION DATE:
MILEAOE AT INSFRCTION:
WEERE HAS INSPECTION DONME:

WASE VEHICLE RCAD TESTED:
ROAD TEST DESCRIFTION:
ROAD TEST RESULT:

COMP LNSPECTED:




IRVEATIGRTIVE SUMMARY :

PRR ATRTUS:

a M

RESTRICTED

PAGCE : 3

A718%77

Ab Rk bk WA NNk AR VRS VAW ADAR THNFORMATICH o d bk ke kbbb i e rd kb hdd

BOURCE -
EEQUEET TYPE:
REFURCHREE REASDON

DEALER BAC:

DEALER HAME:
DEATKR ADDRESS: , ,
CONTACT: ,

FHONE NUMEER :
FRODOCT CODE:

FHOINE TYPE:

MILEAGE & EUY-BACKE: ©

MERP:

DEPRECTIATION:
UBPGRADE :
AFTERMAREET :
LEASE TERM:
DAMAAR -

OTHER :

HRANCH :
ACCOUNT RUMBER :
INTEREST RATE:

ACCCTHT BALANCE:
LEGAL ¢

DEALER ADMINIGTRATION:

RELEASE:

REPLACEMENT VIN:

TRANOACTION :

FAX HUMHER:

BEODY TYFE:

TRIM:
TRAMBMISSION:
YEHICLE DRIVEAELE:
BRC HWARRANTY DATE:
HADA: O

HALEH TAX.

INTERRAT FAID:
DEALER BUYOUT:

LEGAL TYPRE:
LEMON LANW:

VEHICLE DESTIMATION:

LIEN PAYORF:
TITLE BEAHND:

ek dwdw bbbk bbbk bbbk TROGTLY mmyiiiiiiiiiit*iiiiiiii Ak kA REEREAETETETY

NUMBER QF INJURTES:
CONMENTE |

BAME 1

ADDRESE, ,
dITY/STATE: .,
PHONE NUMBER)
SEATING PCOITICH)
TYPR CF INNIRY:
TREARTEL:

Q

RESTRAIHT :

I¥ 830, WHERE:

LOCATTON =

tkrrrAAd AT A AN e a kA kN IADE ITHNFORMAT T ON S e it o ook e e i e o o e ok i A ok o0 00 0 0 o il e o il

EXTERNAL CAEE NUMBER I

TITLE HAMES :
SINESE1
ACCIDENT :

DATE:

¥ BOSIKRES: ¢
DATE OF ACCIDENT:




PAGE: 4

g M FREEBETRICTED
aT1e7?7?

DEECRIPTION OF DAMAGE:
PURCHASE/LEASE: 0O DATE GQF PURCHASE/LEASE:
MILERGR AT FURCHARSE: ¢ PURCHAOE/LEASE ASr
DOES OWNER HAYE POEEESION OF YEHICLE:

RESOLUTION SOLGHT:

FhARASAARA AR R RN ER NN AR R AR RRRNEARS CONTACT THRORMATICN S i e e de s kv va e oo i e oo e e oot

KAMR: CONTACT NUMEER: 1
COMPRNY @ COMTACT TYPE:

CONTACT PHOME:
RODEBEE !




PhOE =
cC M RESTRICTERD

CRSE NUMBER: 06035447 VIR: 161¥¥3232Y5111020
DATE OPHNED: 12/14/01 MODEL YEAR: a0

DATE CLOSED: 12/14/01 SERIES: UNKHOWN

SCURCE : YES MILEAGE: 43000

CUSTOMER :

ADDRESS:

HOME PHONE STATE: FL:

RTE . PHOMNE:

GORENERAL MOTORS CORPORATIONRN
CHEVYROLET DIVISBIOHN
4 RESTRICTED

CUATOMER ;
ADDRESE: BOOA RATON .
g
HOME PHONE:
CARSE KIIMEER : 06035547 VIN: LELYYSZE2Y5111020
MOLEL TBAR: 20440
DATE OPENEDL: Z001-12-14 BERIES: TUNKNONN
DATE CLOSEDR: 2001-12-14 MILEAGE:. 43000
BOURCE - FPhens DELIVERY DATE:
BRC TYPR: Yapn DEALFR NAME: MAROONE CHEVROLET OF DELRAY
HRC PARENT: DEALER ADDRESS:310 5E &TE AVE, , DELRAY BEACH. FL, 33483 .18A

EEEEEEATAR TR TR TR a kAR AR R PR AOENERAL CASE INFORMATION &k & k& ok o o e or oo oo o oo o ol e e o o o e

AD1l Open Campaign Other

£ BEPARIR ATTEMPTI(E) COVERAGCE

AD7 Rafarrndltnlnualur atrher

O BREPAIR ATTEMET(E) PERFORM CRMPAIGN

Hotification of cpen campalgonm or epeclal policiea.

TNFORM THE CALLEER)
cugtomersd will receive a lettsar in thae mail.

AOQBNT INSTRUCTIOHNS

Far further information pleame c¢lick on the step-by-step for campalgn statue requenst
[[Campalgn Statum Request RON C:\Progra-~1%Plual\Micros~i\Iexplore.exs
http://careweb/webknowledge /CARSCE/ 8BS /html /CanpalgnStatuskegquastSRE. hitm] ]

Notification of cpen campalgoe or special policies.
Adddddkkk bt h b d b d b hrdkhd kAN ANAMIORE HISTORY Wk bk kb kb h o b bbb b ek bbb dd Avdrdede b b b v

ORIGINAL OWNEER. PURCHASED AT MAROCONE CHEVY IN PRMROOKE PINES. CUST STATES THAT THE VEH
ERING COLUMN I4 LOCEED UP AKD HE WAS TOLD THAT THE VEH IS CUIT OF WARRANTY BY MARODOME
CHEVY IN DEL RAY RRACH AND WILL RE REPATRED AT COST TO THE CUST. CDST SEEKS TOFNHOW IF VEH

1




PAGE: 2
GM RESTRICTEHD
Ap4937

IS INVOLVED IH CAMPAICN. CRM ADVISED THAT THE VEH IS INVOLVED IN THE OPEN CAMPAIGN AND
SHOULD CALL THE NEAREAT CHEVY DLR FOR REPAIR. CRM ADVISED CUST RECAJEST HUMB AND CAMDATON

NUMBEER FOR REFERENCE. CUAT AGQRERD TO CALL FOE SVC AND THANKED CRM FOE ASSISTANCE. CUST
BATISFIED. ERIKA NEWMAN/CAC/TRPASG7926; Q; 3177156419

TREAARAANNN bbbk bbbk b bbb rrrrDER THNFORMATIONA* A # % ddddd b drwrr bbb r bk bbbk

TRCIDENT DATE: INCTOENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AJE:
DRIVER DISABILITY:

OWNER DESCRTIPTIION:

ALLEUED DEFECTIVE COMPONENT:

INCIDENT REBIILT:

POLICE REFORT: ROAD CQONDITICH : ROAD HURFALE:
NIMBER. QF PROPLE: 0O BODY IHJURY:
INJURIES

WAD ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: O

PROPERTY DAMAGE:

WAEB VBHICLE INSURED: INSURANCE COMPANY HAME :
THEJRANCE CCMPANY ADDRESS:
AQENT MNBME:

AJENT FHONE HUMBER
HORE INFORMATION:
MAIWTENANCE LOCATION:
CUREENT LOCATTON OF VEHICLE:
ROTIFY MAME:

WAS VENICLE INSPECTRD: "INBPECTGES MAME: INSPRCTION DATE:
MILEAGR AT INSPRCTICH)
WHERE WAS INSPECTICH LONE:

WAE VEHICLE ROAD TESTEL:
ROAD TEST DRECRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE EUMMARY :
PAR BTATHES:

TRE TGk bk b bbbb v ek by bbbk 2 PRAR THPORMATIONF S b s hhdk kA A A A AT A AR AR REEATANTEN

BURCE : TRARSACTION
REQUEAT TYPE:
REPURCHAEE REASOM :

DRERLER BAC:
DEARLEER HAME:
DEALEER ADDREJS: , ,




CONTACT:
PHONE HNUMEER :
PRODUCT DODE:

ERGINE TYPE:

MILEAGE & BUY-BACK: 0
MERP:

DEPRECIATION:
UPGRADE ;
AFTERMARKET :
LEASE TERM:
DAMAIE »

QTHER :

BRANCH :
ACCOUNT KUMBER:
INTEREST RATE:

ACCOUNT EALANCE:
LEGAL:

DEALER ADMINISTRATION:
RELZABE ;

REPLACEMENT VIH:

aM

REETRICTED

FAX NUMERR:

BODY TYFE:

TRIM:
TRAMEMISSION
VERITLE DRIVEARLE:
BRI WARRANTY DATE:
HADA: 0O

BALES TAX:

INTEREET PATID:
DEALER BUYOIT

LEGAL TYPE:

LEMON LAW:

VEHICLE DESTINATICN:
LIEN PAYCEF:

TITLE BREND:

PR - 3

384937

FRAA G bR X TN NN LA e F kRS E ARk kS kS ABODILY IRTURYS SR kA w ol w0k o e oo o e o e o

NUMEER OF INJURIES: O
COMMENTS 1

MAME :

ADDREBER: ,
CITY/ETATE: ,
FHONE MUMERER :
ERATING POSITION:
TYPE QOF INJURY:
TREATHD:

RESTRAINT:
IF A0, WHERR:

LOCRTIONH :

FEEEAEANNARNER AT ANANN AN AT R P IADR IHPORMATION bbb e s s kb bk bbb bbbk kbbb ww s &

EXTERNAL CASE NUMBER)
TITLE HAMES:

BUSTHESS:

ACCIDENT:

DESCRIPTION OF DAMAGR :
PURCHAAR/LEASE: 0
MILEALR AT PURCHASE: 0

DATR :

¥ BUSINESR: 0
DATE OF ACCIDENT:

DATE OF PURCHASR/LEREE:
FURCHASE/LEASE AS:

DOES OWHMER HAVE BOSHESION OF VEHTOLE:

RESOLUTION BCIIHT:

ERRRbhhbd kb bbbk b bk x AN AFERC CONTACT TNFORMATIONH® %A hdddd b ddddd kA e e e gk w e

AME :
COMPANY :

CONTACT NUMBER :
CONTACT TYPE:

1
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G M RESETRICTERD

CONTACT PHOEE:
ADDRESOS -

384937




TECHNICAL ASSISTANCE SYSTEM
Wk (A RESTRICTED #%%

Case No: S896750 VIN Namber: 1Q1YY32Q2Y51 18054
Date Opennd: G26/2002 Model Year: 2000
Dete Closed: Sevies: Corvette
Deler Code: Bl6346 MBeage: 20io0
Addrers; FARRELL CHEVROLET SPARTANBURG  Sguqn: sc
Degler Phone

SYMPTOM ABSTRACT--— COLUMN LOCK STEERING 801-02-35-008

RESOLUTION ABSTRACT-

ucC CODE 1-———

UCC-t DESCRIPTION— STEERING

UCC CODE 2~—=—m

UCC-2 DESCRIPTION—

UGG CODE 3e-mmmm

UCC-3 DEBCRIPTION-~

DE/28/2002 13:19:15 SBD TEMPLATE - KOSMOWSKI
STRATEGY BASED DIAGNOSTICS

—4_NUMBER Cf TIMES IN FOR THE SAME CONDITION
—4_NUMBER GF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
MN_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITICN)
KEN HARRIS, 5M

CUSTOMER CONCERN -
CUSTOMER ALLEGES S8CMETIMES THE STEERING COLUMN WILL NOT UNLOCK.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?}

DEALER STATES THEY HAVE NOT BEEN ABLE TO DUPLICATE THE CONCERN. DEALER
STATES NO PARTS HAVE BEEN REFLACED. DEALER STATES THEY CALLED LOOKING FOR
INFORMATION.

TAC RECOMMENDATION -
ADVISED DEALER OF TSBE (1-02-25-008. SUGGEST DEALER FOLLOW T3B.
06282002 13:19:19 HISTORY - KOSMOWSKI

EA02-031 7/ GM22C FaguIof1




1-113353812

Fage 1l of 3
GENEERAL MOTOQORSE CORPOQRATION
CHEYROLET DIVIESBION
. G RESTRICTED
CTOETOMER :
ATDRESS: Morahead City
» [
HOME FPHONE:
CASE NUMBER: 1-115558H813 VIN: 161YY32G2¥5118422
MODEL YEAR: 2000

DATE OPENED: 2043-07-02 OERIES: CarvetlLe
DATE CLOSED: 2003-07-02 MILEAGE: 40000, 00DDOC0
SOURCE Phone DELIVERY DATE:
ERC TYPE: MN/AYem DEALER MAME:
BRC PAHRENT: DEALER ADDRESS:

AR E A E A ARk Rk Rk kT dxd A v JENERAT, CASE Imml:m*kkk*****tw*****i**t*********ii

Mil Columm / Ignition Lock / Parts
0 AEPATA ATTEMET{Z) Sticks

iitiiiitiiil-*t********ii******l’l’ﬁﬁil‘m HISWE‘T!*‘*‘******'**!‘T'*'it‘!tt*'l"l'i"l'!'l'l"l'!"l'!'i'l'

Special Policy; ; 20£3-07-02

. 2003-07-02

g.P. 01044, 5 2003-07-02
2003-07-03

Curtie Chav in ¥; ; 2003-07-02
A003-07-02

Service Requeat has been Closed Satipfled.; ; 2003-47-02

dkdkdwrdkddbbbb kbbb bbb kbbb kb kb drPAR INFORMATTICN v xdwddrwd bbb bbbt hkcabr bbb bbb bbby

INCIDENRT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER KANX: DRIVER AZE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT: _
POLICE REPORT: ROAD CONDITION: ROAD BURFACE:
NUMBER COF PEOPLE: BODY INJURY:

.II"IJ'URIEE:

WAS ANCTHER VEHICLE IKVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE :




1-115558812
Pago 2 of 3
WAS VEHTCLE INSURED: THEURANCE COMPANY HAME:
INBURANCE COMPRANY ADDRESS:

AGENT NAME:
. AGENT PHONE HUJMERR:

HORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION COF VEHICLE:
WTIFY HAME:

WAS VEHIULE INSPECTED: INSPECTORS WAME: IRSPECTION DATE:
WILEAGE AT INSPECTIOH:
WHEHRE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTELD:
IKVESTIGATIVE SUMMARY:
FAR STATUS:

LA RSN N AR RS R AR RS RERESSSEY.TY ] Imlr:mii-i-itttttttttttttitiitiiii****i L 2 g 1)

SOURCE: TRANSACTION:

REQUEST TYEE:
REPUNCHASE REASON:

DEALER BAC:
DERLER MAME:
DEALER ADDRESS: ., ,

CONTACT: .,
FECME NUMBER: FAX NUMEER:
. PRODIET CODE: BEDDY TYPE:
TRIM:
EMGINE TYPE: TRANSMISSICH:
VBHICLE DRIVERALE:
MILEAGE & BUY-BACK: O BREC WARRANTY DATE:
MERP: HADA: ©
SALES TAX:
DEPRECIATICR:
UPGRADE :
APTERHARKET
LEASE TERM:
DAMAGE.:
OTHER:
BRANCH: NAME.:
ACCOUNT NUMBER:
INFEREAT RATE: INTEREST PAID:

DEALER BUYCUT:
ACCOUNT BALANCE:

LRAL: LEGAL TYPE:

LEMCH LAW:
PERLER ADMINIATRATION: VYEHICLE DESTINATION:
RELEAAE: LIEN DAYOFF:

TITLE BRANL:

REPLACEMENT VIN:
EXRRE Rt AN E ok h b d kR kAR A AR ARARNADODTILY TNJURY kb bbb bhnbk b hhh ek ke rae ek rrrbid

NUMBER OF INJURIES: O
COMMENTS -

NAME.: LOCATION:
ADDRESS:

CITY/ETATE: .

PECNE NUMBER:




1-1155588E2

Page 30of 3
SEATING POSITION: RESTRAINT:
T™YEE OF INJURY:
TREATED: IF B0, WHERE:

'l-***‘I"I-‘*‘lﬁ-i***************tiﬂ*!***mn IHFGMTIGHI'I'.li'l'l'l'l'l'l'ldl'ﬁ'**l'l'l'l'*l'l'l'l'l'*i'l'l'l'i'i'fiii

- BXTERNAL CASF NUMNBER: DARTE:

TLTLE NAMES:

BUSTNESS : % HUSTHESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAMIE:

PMIRCHASE/LEMIE: D DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LERSE AZ:

DOBS OWMER HAVE POSESSION OF VEHICLE:
RESOLATTTON SOUGHT:

************"*“‘"'*"*"******BRC mm ImTImiiiiiiiiiii.l'i"l'l'l"l"l"l"l"l"l"l"l’ii'i'iii’i’*

HAME: CONTACT NUMBER: 1

COMPANTY : CONTACT TYPE:
CONTACT PHONE:

ADDRESY »




1-115456345

Page 1 of 3
GENERAL MOTORS CORFPORATION
CEHEVREOLET DIVISION
G M EESTRIECTED
CUSTOMER:
ADORESE) Saraaota ., FL -
HOME PHONE|
CASE NUMBER: 1-115456345 VIN: 1G1Y¥3I2GIYS118890
MODEL: YEAR: 2000

DATE OPENED: 2003-07-D2 BERIEB: Corvatta
DATE CLOSED: 2003-D7-11 MILEAGE: 2155&,0GQ0000
B0URCE: Phone DELIVERY DATE:
BRC TYPE: N/AYan DEALER NAME: Sunast Chevrolat, Inc.
BRC* PARENT: DEALER ADDRESS:1800 Bay R4, Saraapta, FL,34239-6999,0SA

wrkdddddddbdddddhddrrdd ke r vt 2OPNERAT, ORASE THEFORMATION & & d b ok ek o e e e e e e b e e e e e e de e e de e

M4l Column / Ignltion Lock /7 Parts
0 REPAIR ATTEMETIE) Inoparaciva

AXXEAEERARAREEEREEER XXX XXX NN X X SNORE HIBTDRY'iiiiiiiiiiiii**i*i*iii**iiiiiiiiiiii*

Stearing lockad: : 2003-07-02
2003-07-02

Call to dlr; ; 2003-07-02
2003-07-07

Keymary ; 2003-07-11
2003-07-D2

Sust maaking recall info; : 2003-07-02
2003-07-02

Call dealer for campalgn aempowerment; ; 2003-07-0D2
2003-07-02

Service Requeat Owmerghip has changedi PROM:= ZARACDSY TO: YANKOVITZ: : 2003-07-02
2003-07-07

AVH update; ; 2003-07-11
3003-07-07%

Call dsaler with AVM update; ; 2003-07-07
2003-07-07

Update to Dealsrghip; ; 2003-07-07
2003-07-11

Call cust and vertify rmspair: ; Z003-07-11
2003-07-11

Call cust for weh atatug; 7 2003-07-11
2003-07-11

Cusat returning CRM YM; p 2003-D7-11
2003-07-11




L-115436345

Page20l3
Sarvica Raquast has been Claosaed Satiafied.; ; 3043-07-11

. t*ttiiitttitiiiiiiiiiiiiiiiiiiitiii?m mnmrlm*****************i***************i**

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICN: .

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

CWNER DESCRIFTION,

ALLEGED DEFECTIVE COMPONENT!:

INCIDENT RESULT:

POLICE REFORT: ROAD CONDITION: ROAD HURFACE:
HUMBER OF FEOPLE: BODY IMJURY:
IRJURIES ;

WAS ANOTHER VEHICLE INYOLVED:
WUMEER {)f VEHICLES: 0

FROPERTY DAMAGE:

WAS VEEICLE INSURED: INSURANCE COMPANY NAME:

INSURANCE COMEPANY ADDRESS:
AQENT HAME:
AQJFNT FHONE MNUMBER:

.HGR.'E INFORMATION:

MATNTENANCE LOCATION:

CURRENT LOCATICM OF VEHICLE:

NOTTFY MAME:

WhS VEHICLE INSPECTED: INSPECTORS HAME: INSFECTICH DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPROTICH DONE:

WAS VEHICLE RCAT* TEBTER:
ROAD TEET DESCRIPTION:
ROAD TBET RESULT:

COMP INSPECTED:
INVESTTGATIVE S(MMARY:

PAR BTATUSH:
AR AARATRARKAAAN K AR RE R E R TR ARE A ¥ A DAL mumﬂ-lm**tittttttttt***i-i-i = A A R

SOURCE: TRANSACTION:
REQURST TYPE:
REPURCHASE REASON:

DEALER BAC:
DEALER MAME:
DEALER ADDREGS: ,

CONTACT: .,

FHONE NUMBER: FAX NUMBER:

PRODUCT CODB: BODY TYPE:

. TRIM:

ENGINE TYDPE: TRANBMISEION:
VEHICLE DRIVERBLE:

MILEAGE § BUY-BACEK: 0 BRC WARRANTY DATE:

MERP: HARDA: O

SALEES TAX:




DEPRECIATICH:
TPGRADE

AFTERMARKET:
. LEASE TERM:
DAMAGE :
OTHER:
BHRAKCH:
ACCOUNT NUMEER:
INTEREST RATE:

ACCOUNT BALAFCE:
LRGAT, !

DEALER ADMIKIETEATION:
RELEASE

REPLACEMENT VIN:

1-115456345
Fape 3of 1

HAME:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LAW:

VEHICLE DESTIMATION:
LIEN FAYOPFF:

TITLE BRAND:

bkdkdkbk bk bkdkdkbkbkd kb kbbb kbbb b FRODTLY Iﬂmlr**************ﬁ********tttt#ti!iiiiii

NUMBER OF INJURIES: O
COMMENTE :

MAME:

ADDREES: ,
CITY/STATE: ,
PHONE HNUNBER:
SEATING POSITION:
TYPE OF INJURY:
TREATED:

LAOCATION:

RESTRAINT :

IF 30, WHERE:

. Avdarwdadddhdddddddddkbd bk b b i Y ADRE THFORMATIONY*hhddkdhbdhdbddrhdbbdbdidrdddtdddadas

EXTERMAL. CAOE NUMBER:
TITLE MAMES;

BUSINESS :

ACCIDENT :

DESCRIPTICH OF DAMACE:
PURCHASE/LEASE: 0
MILEAZE AT PURCHASE: O

DATE:

% BUSINESS: 0
DATE OF ACCIDENRT)

DATE OF PURCHASE/LEASE:
PURCHASE/LERSE AS!

DOES OWMER HAVE POSESSION OF VEHICLE:

RESOLUTION SCUGHT

1‘*‘*i‘l************************m cmm ImTIDHiiiiiiiiiiiiiittiiiiiiiii**i*****

MAME:
COMPANY :

ADDREEE

CONTACT HNUMBER : i3
CONTACT TYPE:
CONTACT PHOHNE:




D5094527

Page 1 of 3
GENERAL MOTORSE CORPORATION
CHEVROLET DIVISION
. aM REBTRICTED
CUSTOMER:
AONDRESS - SAN MATEQ
o [
HOME PHONE: )
CASE NUMBER: (5094527 VIN: 1G1yvizZEa¥s120056
MODEL YEAR: 20060

DATE OPEWNED: 2001-07-27% SERTES: CORVETTE CONVERTIBLE
DATE CLOSED: 2001-07-37 MILERGE: 18000
SOURCE: Phona DELIVERY DATE:
BRC TYRE: o DEALER HAME: PUTHNAM CHEVEOLET-CADILLAC, IMC.
BRC PARENT: DEALER ADLDRESS:

Bkl ek A ik ik b ek b e b i ek ok R ook bk **Gmm CBEE IH’FOMTIDH’****‘I el i e i il i il B e il i el i e i i W

R47 Thaft Deterrent System other

0 REPAIR ATTEMPT(S) ateering column lock
Mil Stearing Ceolumn/Lock/Attaching Parts Othar

0 REPAIR ATTEMPTI(S!) antl theft

AD7 Referred to Dealer Pre-Delivery Inapection
0 REPAIR ATTEMPT(S) dlr can diagnose/repailr

.Lﬂﬂl’l‘E DEALER

CRM INSTRUCTIONE:

LINK ™0 WEBKNOWLEDGE 'T0 FIND:
SPECTFIC LEALER

DEALFR WITHIN A SFECIFIT RADIUS
MARKET TEAM

[[Locata Daalar RUN O:\Progra-1%\Plual\¥Microa-l\Iexplore.exs
http: / /caraweb/vwebknowledge /tilitiea/UtiliticnHaln. hitm} |

ILKIATE DEALER
LR RE LELRRE R LRRRLERERRE L EEL L LR LR B R a0 4 HISTDR‘!'I‘H#*ﬂttﬂ*t*itttiitt#ﬂ'H‘l“lt#ttf!##t**i***

Cust states steering columm lock im on.

Cuat saeks to have steering columm unlock.

CEM locataed dlr ther tranaferred cust to roadside asglstance. No further actlon regulred of
this CRM.

bella Aichmond/pdc/cac; 0; 3651093596

iiiiiiiil’i!"i'!'II!!!!!!I*"'""IIIII-FAR mumTIm***f*f*ﬁ**********************l’**l’**

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
.DRI‘JER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:




05004527

Page2 of 3
INCIDENT RESULT:
POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMBER OF PEOPLE: 0 BODY INJURY:

INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMHER OF VEHICLES: O

FROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESE:
ACENT MAME:
ACENT PHOWE NUMEER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

KOTIFY NAME:

Wad VBHICLE INSFECTED: INSFECTORS NAME: INSPECTION DATE:
MILEAGR AT INSPBCTICN:
WHERE WAS INSPECTION DONE:

WRE VEHICLE ROAD TESTED:
ROAD TEST IRECRIFTION:
ROATD TEST RESULT:

COMP INSFECTED:
INVESTIGATIVE STIMMARY:

PAR STATUS: :
ERREEEREREEEEEINTEECEIENNNNNAAANNNNDAR THEORMATTON* i bk b hdd s bbb bbb dddddddddddddd

BOURCE: TRANSACTION:
REQUEST TYEER:
REPURCHASE REASON:

DEALER BAaC:
DEALER HAME:
DEALER ADDRESE: | |
COMNTALT: |
PHCME NUMBER: FAX NIJMERR:
PRODUCT CODRE: BODY TYPE:
TRIK:
EMGINE TYPE: TRANSMISSION -
VYEHICLE DRIVEAHLE:
MILEAGE @ BUY-HACK: O BRC WARRANTY DATE:
MHRP) HADA: 9
BALEE TAX:
DEPRECIATION:
UPGRADE:;
AFTERMARKET :
LEASE TERM:
DAMAGE |
OTHER:
BRANCH: HAME :
ACCOUNT NUMBER:
IMTEREST RATRE: INTEREST PAID:
DEALER BIWOUT:
ARCCCUNT BALANCE:
LEGAL: LEGAL TYPE:
LEMON LAW:
DEALER ADMINISTHRATION: VEHICLE DESTINATTON:
RELEASE: LIEN EAYOFF

TITLE BRAND




05094527

Page30f 3
REPLACEMENT VIN:

i*iii‘i‘i‘i‘i‘i‘i‘i‘i‘i‘i‘"‘l‘"""'iiiii*********mIIﬂr Im‘?i********t**i AR A AT A A AAFAA A AN AA A ANk

NUMBER OF IMJURIES: O
COMMENTS :

NHAME: LOCATION:
ADDRESSG:

CITY/STATE: .

FHONE HNUMBER:

BEATTHG POBITICM: RESTRAINT :
TYFE OF TNJURY:
TREATED: IF 50, WHERE:

dkkk kA A AA AR A AR R e AR R Rk bk *ADR ITNFORMATION* * % kh kb kb Ak kA h A A ddd Ak bbb e v radn e

EXTERNAL CTASE HUMBER: BATE:

TITLE NAMEZ:

BUSTHESS: & BOSINESS: O

ACCIDENT : DATE DF ACCIDENT:
DESCRIPTION OF DAMRGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOBE OWNER HAVE POSESSION OF VEHICLE:
REBULUTTON SO0UKIHT :

hErh kRN ERRERNEENTERC CONTACT INFORMAT IR A AR AR AR AR EAXTXX ISR NS T ENiddhdd

HAME: CONTACT NUMBER: 1

COMPANTY ! COMNTRCT TYPE:
CONTRCT PHOME:

ADDREES: .




R
H

CUSTOMER :
ATDREES:

HOME PHONE:
CASE WUMBER: 0338624%

DATE OPEMED: 2041-08-23
DATE CLOBEDR: 2001-00-0BB

SCURCE: Phons
BRC TYDRE: No
BRC PARENT:

[l

05386245

Page 1 of 4

L MOTORSE CORFORATION
YREOLET DIVIBION
G M RESTRICTED

EAERTCHEETER ‘

~

VIN: 1GI¥Y32G2¥E1 23846
MODEL YEAR: 2000
SERIES: CORVETTE CONVERTIHLE
MILEAGE: 13000

DELIVERY DATE:
DEALER KAME: NEW ROCHELLE CHEVROLET, IMC.
DEALER ADDRESS:22]1 MAIN 3T, ,NEW ROCEELLE,NY, 10801, D5A

!*'.".*'h**'hi*i***!******ttt***i**ﬂm C&EE mmTIm***********************i’l’*i’*i’*i’

H4l Steering Column/lLock/Attaching Partme Other
f REDAIR ATTEMDPT(H| LOCRED
E50 Roadeide Asslistance Conplaint Customer Satisfaction

0 REPAIR ATTEMPT{5]|

Vehicle operation or dealgn

IMARLE TC TOW VEH

tpinpoint / underptand concern

* Dgtarmina Cusbcenars axpactation

* validatae feature ig on vehicle

* Review owners manusl with cwmer - [[Ownerm Manuala RUN

C:\Progra-1\Plun! \Microg~1iIexplore.exe http:\\carsweb\weblmowledge]]. Click the Product

. INSTRUCTIONS TO CRM:

Center Tab

* Review specific soluticns [[SPECIFIC SOLUTIONS RUN C:\Progra-liFlus!‘\Microa~l\Isxplore.axe
http: / /careweb/camon/ froductCenter /General Info/conbent /CWC/SolutlonaBylorponentCods, Corapoi

at.htm]] -

* Yalldate with dealerghip if neceasary
* Coordinate with dealarahip to compare with another vehlcle 1f nacazsary
* Behedule a follow up if leeue ia not resclved during call

VYaehicla oparation or demign

AAE AR A A A AR A A AT AT AR ARk kAl ARE FTSTORYYAAA Rk Rk kv Rk ddr PR R AL EL T LT EE])

CiST STATES HNIS STEERING COLUMN IS LOCKED WITH WHEELS TURNED AT AN ANGLE AND ROADAIDE HAS
BEEN OUT TO TOW VEH BUT WAS UMABLE TO QBT VEM IN FLATBED. CUEST WAE VERY UPSET B/C DLR IS
UMABLE TO AEND A TECHNICIAN OUT TO REPAIR VEH AT PREEENT LOCATION DUE TO INBURANCE
LIABILITIES. CUST SEEKS RESOLUTION TO CONCERM. CEM ADVISED CONTACTED ROADEIDE AND REF ETATED
THAT RCADSIDE WOSLD NOT TO VEH DUE TO CIRCUMSTANCES. CUST STATES HE IS VERY UPSET B/C VEH
HAE BEEN STRANDED FOR 2 DAYS AWD ME HAS MISSED TIME AWAY FROM WORK. CRM WAS ADVISED TO
CONTACT INDEP MICHAEL'S TOWING TO DETERMINE IF VEH CAN BE TOWED. MICHAEL STATES HE HAS TOWED
VEHS IN THIS AI'MIATION BEFORE AND MUST LOOK AT VEH TO DETERMINE IF IT CAN BPE TOWED. MICHAEL
STATES HE IS MEETING CUST AT LOCATION OF VEH AND MORE THAN LIKELY VEH WILL BE TCWED WITHIN
1/2 HOUR. CRM CONTACTED ROADSIDE TO DETEFMINE IF THEY COULD BE BILLED FOR TOW AND THEY
STATED MICHAEL'S TCOWING COULD BILL, THEM. {FM SPOFE TO MICHARL AGATHN AND HE STATEE HE WILL
.Hﬂ-‘[" BILL ROADAIDE B/C << T=>>>>>) 0 367445628

2001-08-23

HE HAS HAD TROUBLE RECEIVING PMT FROM THEM. CRM CONTACTED SYVC MGR MIKE WHQ STATES NE WILL
PAY FOR TOWN THEN SUBMIT IT TO WRNTY. MIKE ADVISED FOR CRM TO CONTACT HIM AT )1:30 PST TO GET
UPDATE ON SITUATION. DAMANYWHITE/CAC/FDE; 0; 367445720

200L-0B-21




05336249
Paga 2afd

CRX CONTACTED DLR AND SFOKE TO SVC MGR MIKE WHO STATES VEH HAH BEEN TOWED IN AND IS BEING
REBATRED. CRM WILL CONTACT CUST ON DB/25/01 BRTWEEN 5~10 PAT TO DETEEMINE CUST SATISFACTICN.
DAMANYWHITE/CAC/PDR/PILOT; 0; J6TA5ET7BD

A2001-0DB-2ZB

CRM ATTEMPTED TO CONTACT CUST TO OFFER 316MO/ISH MILE SMARTCARE GMPP WHICH WAE APPROVED BY
OPFS MGR DEMI ROSEMAN BUT CUST WAS UMAVAIL. CRM WILL MONITOR FILE FOR 5 BUSINESS DAYE AND IF
CUST DOES NOT REAFCHD TO VME CRM WILL SEND CALL CAC LEITER. s<s<<<<<<<NEKT CRM>»>3 kX3 >>» IF
CUST CALLA IN PLEASE DETERMINE DAYTIME PHONE AT WHICH CUST CAN BE REACHED. THIS CRM WCORKS
FROM 7:30-4:00 PLRASE DETERMINE A 2HRE WINDOW IN WHICE CUST CAN DE REACHED, AND THEN ALARM ME

W/THES INFO. DAMANYWHITE/CAC/PDX;

ppLl-09-D5

0y IGT7BHELDY?

CRM HAS WAITED FOR CUST'E RESPCHEE TC VME FOR 5 BUBINESS DAYS BND HAS REC'D NO ANSWER. CRM
NOW BENDING CALL CAC LETTBER. <<c<<<<<<<<NEXT CRW:=»>>»>»=x»=»> PLERER ESTARBLISH A DRYTIME
CONTACT NUMBER AND 2HR WINDDW OF WHEN CUST CAN BE RRACHEN S0 THEIS CRM CAN SPEAK W/CUST
REGARDING GOODWILL ORTICHS. DAMANYWHITE/CAC/PDX; O; 3168573177

2GDL-09-D5

L REVIEWED AND APPROVED LETTER RSUUGE.....SENT TO MSK...
RYANN DEAVILLE/GOODWILL LIATSON/CAC/PDX; O; 358581443

2C00L-10-17

CRM ATTEMPTED TO CONTACT CUET AT PRTMARY PHONE T OFFER 1/36 SMARTCRRE GMPP BUT COST WA
UHAVAIL. CRM LEFT YME INFORMING CUST TC CONTALT CAD, <x<<<<dmccoacHEET CRM i

IF CUST CALLS IN PLEASE BATABLISH A TIME AND PFHONE# WHERE HE CAN BE REACHED DIRECTLY AND
FORWARD FILE TO ME. DAMANYWHITE/CAZ/PDX; 9; 273303405

. hbkhhtddkkhdhA ke n ki kb ke kka kb kARt DAR THFORMATION Y KA hdhdhdhbhhhbbhbbk khkkihiiiidikirr

INCIDENT DATE:
INCIDENT LOCATIONM:

DRIVER MRME:
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

IRCIDENT RESULT:
POLICE REPORT:
HOMEER OF PEOFLE: 0
IRJURIES:

WAS AROTHER VEHICLE INYOLYED:
HUMBER OF VEHICLES: 0

FROPERTT DAMMAGE:

WAS VEHICLE INSURED:

.HGRE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE!:
NHOTIFY NAME:

KWAS VENICLE IKSFECTED:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITICHY: ROAD SURFALCE:
BODY IMJURY:

INSURANCE COMEANY MAME:
INSURANCE COMPANY ADDRESSE:
AGENT MAME: -

AGENT PHONE NUMBER:

INSPECTORS NAME: INSBPECTION DATE:




05306249
Page 3 of 4

MILEAGE AT INSPECTION:

WHERE WAS INSBPECTION DOMNE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP THSPECTED:
INVESTIGATIVE SUMMARY:

PAR STANTUS:
bk RS AR AR AR AR AR AR AN N E AN ANPAR THRORMATTONA A A A Ak A Ak A Sk vy S TSRS T TN TN T T b

BOURCE: TRANBARCTION
REQUEST TYPE:
REPURCHASE REAZDN:

DEALER BACL:
DERLER MAME:
DEALER ADDRESS: , ,

COHTACT:
FHONE NUMBER: FAX NUMBER:
FRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYPE: TRANSHISSION:
VEHICLE DRIVEABLE:
HILEAGE @ BUY-BRACK: 0 BRC WARRAMTY DATE:
MERP: NADA: 4
SALES TAX:
DEPRELC IATION:
UPGRADE:
AFTERMARRET
LEASE TERM)
DAMACE :
OTHER :
BRANCH: HAME:
ACCOUNT NUMBER :
INTEREST RATE: INTEREST PAID:

DEALER BUYODT:
ACCOUNT BALANCE:

LEGAL: LEGARL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: © VEHICLE DESTIHATION:
RELBASE: LIEN BAYCDPFR:

TITLE BRAND:

REPLACEMENT VIN:

kb A AT EEAAAAARAARAAANA NSNS 23 QANNTLY THODRY Y Y ¥ TR TR ARk x AL EERDEELL LSS bl b))

NIMBER OF INJURIES: O
COMMENTS :

NAME: LOCATION :
ADDREEE: .,

CITY/STATE: .,

FHONE NIMEEF r

SEATING POSITION: RENTRAINT:
TYPE OF INJURY:
TREATED: IF 80, WIERE:

iiiiiiil*************'*ii*iii**iiiim IHFQRH&II'IW*I we P 7T T o o ol ol o ol T i e e e e e e e il il

EXTERMAL CASE NUMBER: DATE:
TITLE NARMEE:
BUSINESS: % BUBINESS: O




03386249

Papge 4 0f4
ACCIDENT: CATE OF ADCIDENT:
DESCRIPTION OF DAMASE;
PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASR;
MILEAGE AT PURCHRBE: 0 PURCHASE/LEASE AS:

DOES DWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOIMEHT :

kb kbkkb kbbb kb hd kbbb ke rerenwvBRC CONTACT TNFORMATTONEEx xk kX kR kw S v kW d Fkhddeddodrddodddrdrdd

HAME ; CONTACT WUHBER: 1
COMPANY: CONTACT TYPE:

CONTROT DPHONE:
ADDRESS :




September 5, 2001

Eastchester, NY I
Request: [
Dear [N

We would Hke to discuzs the concern you had with your 2000 Chevrolet Corvette, but we have
been unsoccesaful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Custamer
Assistance Center at 1-800-222~1020 Monday through Friday between 8:00 a.nm. and 11:00 p.m.,,
Eastern Time. Please refer to your request number asbove and any of our Customer Relationship
Mapnagers will be happy to assist you.

Sincerely,

Damany White
Customer Relationship Manager

R50006-Pirad
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Fagp 1 of 4
GENEARAAMAL MODTORE CORPORATION
CHEVROLET PIVISION
. G REBTRICTED
CUSTCRMER :
ADDRESS - North Miami .
r.
HONE PHONE:
CASE NUMBER: 1-37734709 VIN: 1G1YY3262Y5124463
MODEL YEAR: 2000

DATE OPENED: 2002-10-02 GERIES: Corvetts
DATE CLOSER: 2002-10-15 MILRRCE: 31000, DODODOS
SCARCE: Phone DELIVERY DATE:
BRC TYPE: N/ANo DEALER. KAME: Tropical Chevrolat, Inc.
BRC PARENT: DEALER ADDRESS:BEB0 RBiacaynae Alvd, Mlami, FT, 33138-1393,08A

AAXAARAAAAAAAAA AN A AAAN AN AN AN ANNCRENERAL CASE INFORMATICH**Ak& kK

Mdl Column / Ignlition Leck f Parte
D0 REPAIR ATTEMPT(S} Hroken

Ve e e iyl i e e e e e el e e

EEXEAEARAARANNN AN ST v b rr s ddd bbb P IPORE HISTORY A kbbb kbbb h kb kb A kb Ak EETREAERENN

Complaint- Steering Wheel Column Lock; ; 2002-10-0G2

. 2002-10-03

Svc Hgr Unavailable; ; 2002-10-03
2002-10-D3

1-37734708 Scheduled Callback: ; 2002-1D-03
2002-10-04

1-37734709 Call Dlr; ; 2002-10-04
2002~10-07 ’

1-3773474% Bcheduled Callback 1 Hour Window;  2002-10-07
2002-18-97

Svc Mgr Dlane Woodruff; ; 20082-10-07
2002-10-07

Svc Mgr Diane Woodruff: : 2002-10-07
2002-10-07

. CRM Craating 6/75 Component Letter: ; 2002-14-07
2003-10-07

Craated:JAC_RS0D25. SR4$1-37734708; ; 2002-10-07
2002-10-08

Sve Mgr Dlane Woodruff; ; 2002-10-08
2002-190-4%

Create Component letterp p 2002-10-0%
2002-10-09

Create Component Letter; ; 2042-148-03
Z00Z-10-409




1-37734H0
Page 20f4

Componant Latter to GL for Review and Submismion; ; 2002-10-11

. 2002-10-11

ganding te approver for final approwval; ; 2002-10-14
2002-10-11

Goodwill Statup has been changed from: Kot Inlitlated to Pending SITEL; ; 2002-1D-11
2p02-10-14

CCL ig finaled; ; 2002-10-15
2002-10-14

Goodwill Status has bean changed Erom: TPrelprv - Cther to Appreved; ; 2002-10-14
20H02-10-15

Barvice Racmamt hap bean Cloped SatigFied.; ; 2002-10-15

**“‘l*iiiiiii*i*iit*****i***ii***itpﬂ mumTImltl‘l’*‘l"l"l"l"l"l’l’**l’l’ﬁl‘l‘*ﬁ**ﬁ******l‘l‘**l’*

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AQE:
DRIVER DISABILITY:

CHNER DESCRIFPTICN:

. ALLEGED DEFECTIVE COMPCNENT:

INCIDEKT RESULT: :
POLICE REPORT: RCAD COCNODITION: RCAD SURFACE:

NUMBER OF PEGPLE: BCDY INJURY:
INJURIES:

WAS ANOTHER VENICLE INVDLYED:
NUMBER OF VBHICLES: D

PROPERTY DAMAGR:

WAE VEHICLE INSURED: INSURANCE COMPANY NAMWE:
INSURANMCE COMPANY ADDRESS:
AGENT HAME:
AGENT FHONE HOMBER:

MORE INFORMATION:

MATHTENANCE LOCRTICON:

CURRENT LOCATION OF VEHICLE:

NOTIFY MAME:

WAS VEHICLE INSFECTED: INSPECTORS NAME: INAPECTION DATE:
MILEAGE AT INSPECTICN:
WHERE WhSI INSPECTICN DONE:

WAS VEHICLE RCAD TEBTED:
ROAD TEAT DESCRIPTICON:
RCAD TEST RESULT:

CONP INSPECTED:
INVESTIGATIVE SUMMARY :

PAR STATUS:
B A AR AR AN ERE R R R R E R RTINS r v h NN IPAR TNFORMATTONN A hr bk ke kA AK AR kAR KR ENNEFCE T ETT




: 137734709
Page 1 of 4
SOURCE = TRANTFACTION :
REQUEST TYPR:
REPJRCHASE REASCH:

DEALER BAC:
DERLER KRME:
DBALER ADDRE3S: ,

CONTACT: .,
FHONE HNUMERSR: FAX -NUMRER:
PRODIACT CODE: BODY TYPE:
TRIN:
ENQINE TYPE: TRANSMISSTION:
VEHICLE DRIVEBABLE:
MILEAGE @ BUY-BRCK: 0 BRC WARRANTY DATE:
MERE: HADA: O
SALES TaAX:
DEFRECTATICN :
UPGERADE :
APFTERMARRET 1
LEASE TERMN:
DAMAGE =
{THER:
BRANCH : HAME:
ACCOUNT NUMBER:
INTEREST RATE: INTEREST EAID:

DEALER BIFYOUT:
RICCUNT BALANCE: .
LEGAL: ’ LEGAL TYPE:

LEMOM LAW:
DEALER ALMINISTRATICN: VEHICLE DESTINATICH:
RELBASE: LIEN PAYOFF:

TITLE BRAMD:

REPLACEMENT ViN: ]
kkhkhkkkkkkin ti*i******iiiiiiiitttttim:n'! TMHIURY " = Su %% vt e e o s o i ol i el i o i e ol ol ol ol ol ol ol ol s o o ol ol b o i o

NUMBER OF IMJURIES: O
t

HAME : LCXCATTION:
MALDRESS: ,

CITY/STATE: ,

PHIOME NUKBER:

EEATING PODAITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF 50, WHERE:

*ﬂﬂﬁ***ﬂﬂﬂﬂ****ﬁﬁﬁi*iiiiiiiiiiﬂﬂtﬁm Imnmii-i-i-i'i'i"l"l"l'i-i-i-i-iiiiitiiiiiiiii*iiiiiii

EXTERNAL CASE NHUMBER: DATE:

TITI.E HAMEZE:

BOSTHESS : % BUSINESS: 0

ADCTIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

FURCHASE/LEBASE: 0 DATE OF EURCHABE/LEAOE:
MILEANIE AT PIIRCHASE: 0 PURCHASE/ LEASE AS:

DOES HAVE POSESAION OF VEHICLE:
RESOLUTTON SOUGHT:

ii*iiiiiiii***iii*ii‘******'im EWIIMT mmﬂm***ﬁ*ﬁ*!!ii**ﬂ****ii***i*ﬁ!. ol

HANE: CONTACT NUMBER: L




1-37734709
Paged of 4
CEANY - CONTACT TYDPR:

C :
CONTACT PHONR:
. ADDRESS:




Octobar 21, 2003

thlhluﬁnmi.FL.

Scrvice Request: S1-37734700

Dear I

Chevrolet ia pleased to provide servics coverage foe the Electronic Coturmn Lock on yoar 2000 Chevrolet
Corvette, Vehicle Identification Number 1G1YY32GIY5124453. Thin sarvice coverags will commence upon
the cxpiration of the applicable New Vehicle Limited Warranty and will continue ymtil Apeil 13, 2006, ar
75,000 miles, whichever ocoum fimt. Chewinlet will make repairs to cormect defects related to materials or
Electronic Cobknn Lock- Stesring column lock snd wiring harneas.

Che vrolet will not be responsible for conditicns arising from mpering, abuse, or mproger maintenance, This
coverage is not imosferable to any other vehicks or subsequent owner of your vehicle. Please keop this letter
with your Corvette. Should your vehicle require repaits within the coverage period, present this lader to the
Service Mansger of an autharized Chevrolet Dealeship-

I you heve any future quentions, please feel free to contact our Chevrolet Coatomer Assigtence Center at 1-
800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Pleass refer to your
setvice request oumber above and any of oor Cystomer Relationship Managers will be happy tn sasiat you.

Siocerely,

Sebeing Spruitcoburg
Custarmer Relationship Manager

RS0025-F

ATTENTION: DEALERSHIP SERVICE MANAGHR
Component Service Coverags

Subamit the claim with all the appropriate authorization codes and H rowte it 10 your Ares Service Manager. Be
gure to retein 8 copy of this ketier in the castomer’s fils and retum the original to the cusiomer.




GENERA
CHE

cosreacr: [
ADDRESS : ,
HOME PHONE:
CASE NUMBER: 1-17557428
DATE QFENED: 2002-D7-1%
DATE CLOBED: 2002-07-285
HOURCE: Phons
BRC TYPE: N/ANo

BR(! PARENT:

1-17657428

PapeIof3

L MOTORS CORPORATION
YEOLET CIVISION

G M RESTRICTED
VIN: 1G1YYI2GIAY512468T
MODEL YBAR: 200G
SBERIES: Corvette
MILEAGE: 45000. 0000000

DELIVERY DATE:
DEALER MAME: O Copnor Chaveoolat, Ing.
DRALER ADDRESS:12500 5 Fedzis Ave, Alpip, IL, EDBD! 1055, URA

WRNARKEEAAKNRARITUAXNREXTXX LA L 2OENERAL CASE INFORMATTON® & dddd ok d bl o Ao i o o e

M4l Column / Ignlitlon Lock /
D REPAIR ATTEMPT{5E]

Parts
No Symprtom Indicated

LB A LR e L ERLLERSR SRty 10l d EISTORY *&kddddddddddd bt rdAndd AddAAd AN A AN Rk

Vahicla gvo aolimn lockead up.

2002-07-19

r 2002-07-19

. Call to dlr and apoke w/Dan Kachlnsky.; ; 2002-07-19

2002-07-286

Call to cust to find out statum of repair. 918153551705; » Z002-D7-26

2002-07-26

Bervice Request hag bean Clozad Batizgfied.; : 20D02-07-26

MARUARAR AR AR AR AR AR ARk bk kb BAR mm:nﬂi**iiiiiiiiiiiii#ii whrwkw ke

INCIDENT DATE:
INCIDENT LOTATTICHN:

DRTVER MAME:
DRIVER DISABILITY:

OWNER DESCRIPTICN:

ALLEGED DEFRCTIVE COMPONENT:
INCIDENT RESULT:

POLICE REPORT:

NHUMHER {F FEGPLE:

INJURIES:

.Whﬂ ANOTHER VEHICLE INVOLVED:
WNOWBER OF VEHICLES: O

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD EURPACE:
BODY IRJURY:

INSURANCE COMPANY NAME:




1-17657428
Page2of 1
INSURAMCE COMPANY ADDRESS:
AGENT MAME:
AGENT PHONE NUMBER;
'I'leE IHFORMATICRY
MATNTENANCE LOCATIOHN:
CURRENT LOCATION CF VEHICLE:
RNOTIFY MAME:

WAS VEHICLE IMSPECTED: INSPECTORS HAME: TNSPEUTION DATE:
MILEAGE AT INSFECTICN:
WHERE WAS THSPECTIOM DONE:

WAE VEHICLE RORD TESTED:
ROAD TEST DESCRIPTICH:
ROAD TEST RESULT:

L0MP THSPRCTED:
INVESTIGATIVE SUMMARY:

PAR BTATUS:
HARE RN AN NNk hh kbbb bbb bbb *PAR THPORMATION* *F* o kA AR A A AN A R AR RN R b h ek b e T bdkbdd kb

SOURCE: TRANSALTION :
REQUEST TYPE:
REPURCHASE REASCN:

DEALFR BAC:
DEALFR MAME:
DEALER ADDCRESS: ,

CONTACT: .
PHONE NUMBER: FAX NUMBER:
FRODUCT COLE: BODY TYFE:
TRIM:
ENGINE TYPE: TRANSMISAION:
VEHICLE DRIVERHLE)
MILEAGE @ BUY-BACK: ( BRC WARRANTY DATE:
MSRP: HADA: O
SATES TAX:
DEPRECIATION:
UPGRADE:
AFTERMARKET :
LEASE TRRHM:
DAMAGE ;
OTHER:
BRAMNTH: HAME ;
ACCOUNT HUMBER:
INTEREST RATE: _ TNTEREST PAID:

DEALER BUYOUT:
MACCOUNT BALANCE:

LEGAL : LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATICM: VEHICLE DESTIWATION:
RELEBASE: LIEN PAYOFF

TITLE BRAND:

REPLACEMENT VIN:
TR AR E N R A AR RN EF ANk AN A ABODTLY INJURY S A r R kA AT AR AN SN kAR AR T AR AR T Y

NUMBER OF INJDRIES: O

. COMMENTS :

HAME: LOCATION:
ADDREEB: .

CITY/STATE: .

PHCNE NUMBER :

SEATING POSITION: RERTRAINT:




1-17657428

Page 3 of 3
TYPE OF INJURY:
TREATEN: IF 50, WHERE:

**‘I’*‘I’*******************l‘l‘l‘l‘.!ﬁ*.l‘m ImTIDH*ii*ii*ii*i*ii*i**‘l‘l"l"l"l"l'*'l"l"l"l’**‘l’***.!

EXTERNAL CARSE NUMBER: DATE:

TITLE HAMES:

BUSINESS: & BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LBAEE: { DATE OF PURCHAEE/LEREE:
MILEAGE AT PURCHREE: 1 PURCHASE/LBAEE AE:

DOES OWNER HAVE POSESSTON OF VEHICLE:
RESOLIMTTION SOUGHT:

AAAAN TR TR A r kA ARRC CONTACT THFORMATIONF ek ke ke Ak kR AR AT AT ARARNTNL

HAME: CONTACT NUMEBER: 1
COMPANTY . CONTACT TYPE:

CONTACT PHONE:
ADDREES:




TECHNICAL ASSISTANCE SYSTEM

*¥¥ M RESTRICTED *+*
Cose No: 5826289 VIN Number: 161 YY32GEYE127105
Date Opened: 820v2002 Madel Year: 2000
Date Closed: Series: Corvalfe
Dealer Code: Big253 Mileage: S4EE0
Addresy; LEE JOHNSON CHEVROLEKIRKLAND Stester WA
Dewler Fhone
SYMPTOM ABSTRACT— COLUMN LOCK ETEERING BO1-02-35-006
RESOLUTION ABSTRACT-
LGS CODE 1
LCC-1 DESCRIPTION-— STEERING
UCC CODE 2-mree-
UGC-2 DESCRIFTION-~
UcC CODE 3-———
UCC-3 DESCRIPTION-~

08/20/2002 132058 SBD TEMPLATE - KOSMOWSKI
STRATEGY BASED DIAGNOSTICS

-1_ NUMBER OF TIMES IN FOCR THE SAME CONDITION
~1_ NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONBDITION
ALY /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

CUSTOMER CONCERN -
CUSTOMER ALLFGES TOWED IN FOR THE STEERING COLUMN BEING LOCKED.

DEALER COMMENTS/CIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER STATES THEY CALLED TO SEE IF THEY SHOULD DO THE CAMPAIGN, EVEN
THOUGH THE VEHICLE IS NOT COVERED BY THE CAMPAIGN. DEALER STATES THEY
ALSQ CALLED TO QET A CASE NUMBER.

TAC RECOMMENDATION -
ADVIBED DEALER OF TSB 0r1-02-35-008. ADVISED DEALER OF CASE NUMBER.
08/20/2002 13:20:58 HIBTORY - KOSMOWSKI

EAG2-031 1 GM22C Pegelofl




03534973

Page 1 of 3
GENERAL MDTORS CORPORATION
CHEVROLET DIVISION
. G RESTRICTED
CTSTOMER ;
ADDRESS : CARY . w [N
HOME PHONE::
CASE NUMBER: 05554973 VIN: 1G1YY32G62Y513007D
MODEL YEAR: 2000

DATE OPENED: 2001-09-20 SERIES: UNRNOWN
DATE CLOSED: 32001-09-20 KILEAGE :
SOURCE: Mall DELIVERY DATE:
BRC TYPE: No DEALER NMAME: HENDRICK CHEVROLET
BRC PARENT: DEALER ADDRESS:4545 SHACKLEFORD RD, ,NORCROSS,CGA,30093,TSA

MARARAFARARSER AR AR R ke e+ JENERAT, CASE INFORMAT IO W %o e e o o e ole o o o o o e e e e e e e e e e ol o

T23 CSI Raply Cuptcmer Satisfaction
0 REPAIR ATTEMPT(S) <dimgat w/ dlr

0 Complimentary Call Cuptcmer Satisfaction
0 REPAIR ATTEHMPT{S) oourtagy

Ml Steering Ganaral Incperative

1 REFAIR ATTEMPT{S] locked ups resolved

. cai reply;svc/ept

gtearing whesl lock up
LA L AL L AL L LR LE RS ERELEREEE LR s1ms 4 HIETQRY*'l'i-'l-'l-‘l-‘l"I-‘I"l"l"l'1"I"I"l"l't*I’tiiiiitiiiiiiiiiii

cai raply:ave// cust writes satiefied w/ dlr kut not satiafied w/ veh. cust complaing
stesring wheel locksed up; sxprasesd concern for safety had this happemed while on the road.
cIm mnable to contact cust; no ¢ in survey and no alt # at 411.com., crm willsubmit
unable...letter. rich perez /cara/ tama; 0; 369331545

2001-05-21

latter revisgaed and approved. Cookls MoeCormick/Goodwlll Liaipon/Tempa: 0 3269932999

HARARAEEAREEAANRRRR R AR TNk w e x* AR THNFORMATION T * AR R E AN e r sk d s kS A RS Sk R r kbR NI ®

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

OnNER DESCRIPTTOR:

ALLEGED DEFECTIVE CUMPONENT:

‘I'IIHEIDEHT RESULT:

PCLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMBER OF PEOPLE: O BODY THLURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
HNUIMBER OF VEHICLES: 0




(05554973

Page 2 of 3
PROPERTY DAMAGE:
. WAE VEHICLE INBURED: INSURANCE COMPANY MAME:
INSURANCE COMPANY ADDRESE:
AGENT MAME:-

AGENT PHCME NUWEER!:
MORE INFORMATIOH:
MAINTENAMCE LOCATION:
CURRENT LOCATICN OF VEHICLE:
NOTTFY NAME:

WAS VEHICLE INSPECTED: INAPECTCRA HNAME: INGPECTION DATE:
MILBAGE AT INSPRECTICE:
WHERE WAE INSPECTION DONE:

WAS VEMICLE ROAD TEATED:
ROAD TEST DESCRIPTICN:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
ddhkkh kA A Ak kbbb bk R YDAR THFORMATTON Sk dddd Ak h A hd e d kb b b A S E AR w

SOURCE: TRANAACTION:

REQUEST TYPE:

REPURCHASR REASON:

DEALER BAL:

DEALER. MNAMIE

. DEALER ADDRESS: , .

CONTACT: ,

PHONE NUMBER: FAZ NITMBER:

PRODUCT CODE: BODY TYPE:
TRIM:

ENGINE TYPE: TRANSMISSTON:
VEHICLE DRIVEABLE:

MILERAE 3 BUY-BACK: ( BRL WARRANTY DATE:

HM3AP: NADA: O
SALEE TAX:

DEPRECIATION:

UPERADE :

AFPTERMARKET :

LEASE TERM:

DAMAGE =

OTHER :

BRANCH: HAME :

ACCOUNT NUMRER:

INTEREST RATE: INTEREST PARID:
. DEALER BUYOUT:

ACCOUNT BALANCE:

LEGAL » LEGAL TYPE:
' LEMDON LAW:
DEALER ADMINTATRATION: VEHICLE DESTINATION:
RELERSE: LIEN FPAYOFF:
TITLE BRAND:

REPLACEMENT VIN:
BRI AARERARARE A F S AR AR A AR AR AT XX AEODTLY THJURY S F bttt At A e e e e e bk v rwr e r kb A An

NUMHER OF INJURIES: 0
COMMENTS »

NAME : LOCATICH:




05554973
Page 3 of 3
ADDREEE: .
CITY/STATE: ,
PHONE NUMBER :

SEBATING POSITION: RESTBRAINT;
TYPE OF INIMIRY:
TREATED: IF 50, WHERE:

ARTR Tk ks rrkk kA ¥ TANR MTIW‘l"l"I'i'i"I"I"I"l"I"l‘i'ii***t*i*i*ii***i#l‘*iiii

EXTERNAL: CASE HUMBER: DATE:

TITLE NAMES:

HUSTHESS : % BUSINESS: o
ACCIDPNT: DATE OF ACCIDENT:
DREECRIPTICN OF DRMAGE:

PURCHASE/LERSE: O DATE OF PURCHASE/LEASE:
MITEAGE AT PURCHASE: O PFURCHASE/LBASE AS:

DOBS OWMER HAVE PDSREISION OF VEHICLE:
RESOGLIITTCN SOUGHT:

TR EEEEXA RN EELXRETTRE S *m mmr Imﬂmﬂ ERARARKEXAXEXARARNANAARAAART AR T T E R

HAME : CONTACT HUMBER: 1
COMPANY : CONTACT TYPE:

CONTRAOT PHONE:
ADNDRESS -




September 20, 2001

Cary, NC .

Request: CO5534973
Dear Mr. Jungers:

Thank you for your recent comments regarding your 2000 Chevrolet Corvette. Feedback from
customers, such as you, as to your experiences, allows us to improve our products and increase
customer aatisfaction.

Given that your commenta indicated that you haye concerne with your vehicle, we tried to call
you to discuss how we can help. Unfortunetely, we have been tmable to reach you at the
telephone mmmber listed in our records.

We realize that you may already be warking with someone at your dealership or our Chevrolet
Costomer Asgistanca Center to resolve your concern, If this is not the case and you have
cutstanding iasues, pleass feel free to contact us at our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday throngh Friday between 8:00 e.m. and 11:00 p.m., Eastern Time.
Pleasz refer to your request number above and any of oar Customer Relationship Managers will
be happy to sssist you. If you have already contacted the Customer Assistamce Center, plumc
disregard this letter.

Chevrolet and yoor dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Richard Perez
Customer Relationship Menager

SUOGO3-T/pdm




=l Service Satistaction Survey )

. Plasns inahe 25 mm‘lhmnn your nemes, iddrave

** Dissatisfied Customer *# ™™ "™

—— e -_—aa = ————— . ——

Cary NC Hama talephone: (10D DOG-D000
Hlllll‘lhh‘”ll“ll‘ll“ll‘lll*l“ Chmgatee (1
o Prcch b With uwrm_ﬁ Emalt addrss:
Daar A Jungere _—
Gur rogords indicpte Tl you Nt yoor 3000 Corvetie warviied ot Hemdchsk Cheviobet an Joly 38, 301 Cur gual
i for you %0 be complately sstiefind. Fieaze tikn 2 few minuvtes 1o =ompiats ot sider of this qosstormalire showt

owr daslership’s parsamal snd servican Your Bmaly raspondd b very mportent 1o ve and will be used 1o direc] our
cattinued #71ortt howurd meditihg the highest Sxpaatatierd of pr custorsire,

ﬂ!ﬁﬁm*ﬂhlﬂrﬂrﬂﬂ:tﬂuﬂﬂmm

Ciractor = Customar & Releti onsivip Servioes

e

— bt ctions I
Fladm unn » datk pon or powall {preferabily Dlask] whan Ailng it this surery.

Dm-mtﬂhwﬁmmhmn—ilmuﬂlmcumnﬂdmnhqmﬁmtl

4 FLEASE HAVE THE PEG 0N 'WH TODK YHUS VERIGLE I FOR SRRVION Ol LLY x, 3], COMPLETE THIR BLIRVEY, #=

ﬁllnﬂ: Your Chevryalat Denlamblps Bervcs hnnm-m_

Somplunly  \wry Ppsbandl  varl iyl
'. 1. me_“ﬁ-rw 'ﬂ!hm“lﬂh T e
Baruies Doperuneerd’ s BowEd.. . ... cieee e O (] x‘ LI g
Dow Biwk
Apphfiet Bt
Ym e Pepet ke
1  Wara services malishla to yau on both an appoin ket
L T e n d Ll (m]
3. Whan wriving for sarvice. waes you reated prempithyd. ... ... [ .ﬁ.’ r
Tompininly ey Somerhal TTAI AL
4 How ssafled wirs ycu Ut of damranis parsorrsl rastad you Wrikflad Lokl Koo Ruihud et
In & courtecus, I, snd profasalonal mennarl. .. ﬂ’ a o O U

Dowpininly  Uewy onsmival B A AN
Subful  Trihel  Belci  Sevelel
B o mtufind wors pou thet your Bevica Comnltari tgh
mmcuph tiva to horoughly undersiard you servkcareve?... O € O O 13
Duen Mt
Appiial g
™ L I
B. W you offgred irmeportgtion options?. ... ... LD X ] (]
Baan Ml
Sorpivisly Wy Sowmveien WeiAdAR Pt
Bl el  Bvalad Al
T How satisfind wers you sl you wars Lapr informed sbout
e = D n O & D
o T
a N Frmia
. B Wiy vilhicly PARSY by The criginal e promised? .. ...... R’ (i} g

S TR

211204 E308 DODOOYIS74 137331 Rt




ﬁlhﬂ Yaur Rarview SansulisntfRaviaer - mmh——

Vop Swmatm Mg RN
Bt Tl el Frilaial il

5 How asiinfled walra you with the sapleratan yoB wins

phvsn of sl perwcks performed?. ... car b e [ | a |} LI
18 Dwarall, how aalisfiad wisrs pau wikh your
Sarvion COMMIBEIIR, . ovvansmeninn st i s nia s n o ;E( a0 . O
ﬁ."“.."‘h“m_
Taal Mwinly oy Hmawhax  Nut AN
Sulellal bl [~ ] vt il [ ]
11. ¥hen you pickad your vohicks ug, baw setialiad ware you wifc
= Tha tmm B 0K 1 complate Mo rnecion?. ... .en [ n 4 g Q
= Trmgesn of pettag your vl .. ....cooveeancarana a M| i ol O
= Tha conition i which B was mumed®. . oocvenenniemns 1 LI O £l i
L -
12 Wird ALL Gf your sorvicl OONORME COmattad oh thip srvica vigt? [ =

IF#0, why not? jchack all that sppiy]
[1 Concition meplaingd - repar Dot necetsery O Parix not genpiphin

O werk parformusd did not comact tha prokiem O 1 ceciirgd rapeir . i
[1 arvios Deperimint coud ot dusiorts prablas ¥ Otar pleaen apsctiyl
O Swrvice Dapirtmint wis $84 by O Dan't know ‘,{

13. Howr sutiafing arg you thit your vahicls wis foond right

o thin v WD, i e P M a P Ll ]
L, [ ]
14. Wera you ghan s copy of tha comphted repalr onderAmoice? . [ ‘F-
LTl
18 Wiwy you contsolmd shority sfter this sicvics visll to b Ma Mok B
TS Four BEescion with e detlersips serviae? . ... 0 ‘ﬂ o
i mapiwinly Yiwy -
18, Fampal on thin syrvios visht, oversll, how sathelled s e bbbt Bmided  Brkfid  misled  Rerlefiad
T e P 0 3 E, O o
Daliritely  Pyalmiiy Prolmbly Dl
17, Would you revenmend shia des/eahip Wod Wl Mk W= -t
O = 0 u | n
Saraplaely Yy Sepiwwhal  Mptin sl
m“mm’-IIIJIIII‘IIIIIIHIIIl'll slwg h n n ﬂ D xl
'’y
L - r‘. e '#r‘

TR Do ysu heve y off
* . s :w'wi'l y . .L“L'.'._.II.
sait Al chlr, By paplis

L)

20, Areyow... K] e U Femix

21 forsge... |1 Wsier2s F M [ 344 O 4833 O 8884 [J 88 or clder
T o

22. My vas Inthuga prur namg whes providing this inforimeton to your detlership? ] O
if you kave & soRcan raquiring Immecdiate attention, we ascoursgs you to first sontect

dusler. if further seslstance le requived, santect Chawrolet Molor Divislon
Fautly by calling the Chawrolet Customer ARSStDICe Contar: 1-600-222-1020

THARK YU YOUR OPTHIGNS SILL TP UL SFOVE YOu LLITO.

Maass returt Scle gtpeiionaaivs in thy sailaddresent, poelnpe-pail vuvelops by
OHTVRCLET MO DIVNIOM, 5. DI 10083, TOLEDO, DH 430080082

101YPI26AYEI 2007 18182
2172037800 4621150818 1IN .




TECHNICAL ASSISTANCE SYSTEM

*+*% GM RESTRICTED #+*¥
Case No: 5507979 VIN Numbsr: 1G1YYS2GS15104489
Dats Openad: i/2002 Modsl Year: 2001
Date Clozed: Series: Corvete
Dealer Cods: BI0240 Mieoge: 34803
Address: GUNN CHEVROLET INC SAN ANTONIO Stats: ™

Dealor Phone:

SYMPTOM ABSTRACT-~- COLUMN IGNITION KEY LOCK STEERING STEERING CO
RESOLUTION ABSTRACT-

UCC CODE 1-eo——

UGC-1 DESCRIPTION— STEERING

UCC CODE 2———--

UCC-2 DESCRIFTION-—

UGG CODE 3w——

UCC-3 DESCRIPTION--

04/01/2002 17:22:00 SBD TEMPLATE - COLEMAN
STRATEQY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
_2_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_ (Y/N) IS THE VEHICLE IN THE DEALERSHIP

_N_ (YA} IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
_N_{YMN} CAN COMPLAINT BE DUPLIGATED

_N_{Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_N_(Y/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLANT
_Y_(¥/N) SERVICE INFGCAMATION SEARCH GOMPLETED

_Y.. (Y/N) BULLETIN OR Pl SEARCH PERFORMED

_Y_ (¥/N) IS THE CUETOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_ [¥/N) ARE THERE ANY DTC'S

_N_ (¥/N) HAVE ANY REPAIRS BEEN MADE OR PAFTS REPLACED
0401/2002 17:22:00 HISTORY - COLEMAN

CALLER'S NAME (FIRST, LAST, AND POSITION) SHAWN BEHRENDT TECH
CUSTOMER CONCERN - STEERING COLUMN INTEAMITTENTLY DOES NOT UNLOCK.

DEALER COMMENTS/DIAGNCSIS - TECH I8 UNABLE TO DUPLICATE, STATES THAT
THERE ARE NO DTC'S. TECH 18 CALLING FOR DIRECTION.

EA0I-031 F GM22C Pugs i af2




TAG RECOMMENDATION - TAC INFORMED TECH OF P{ AD00265 INFORMATION.

1. CHECK BOTH 'A' PILLAR GROUNDS G201 & G202.
2. CONNECT A TECH Il & GHECK THE IGNITION KEY INPUT/OUTPUT STATUS (WIGGLE
THE KEY WHEN DOQING THIB), SOME EARLY MODEL YB'S (97 & 88) DO NOT UTIUZE
THE STEERING COLUMN LOCK RELAY. IN THOSE YEHICLE W/ THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ONTECH IL AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
4. CHECK THE IGNITION SWITCH CONNECTOR FOR LOOQSE CONNECTORS OR POOR PIN
RETENTION.
4. CHECK THE COLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTEPS ON THE RELAY & FEEL (T

ENERGIZE WHEN ACTIVATING THE GOLUMN MOTCR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOQU BHQULD FEEL A BUZANG NOISE INSIDE
INDICATING THE IN'I:EHI'ML RELAY I8 FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING 18 OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASEEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO YIN BREAK POINTS TO
ASSIST IN IDENTHFICATION OF AN "OLDER" VERSION PART. ALSQ, THERE IS NO

COSMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMSFO
AFTER JUNE OF 2000 BHOULD BE THE LATEST.

EAD2-031 7 GM22C

tugrdofl




TECHNICAL ASSISTANCE SYSTEM

»#% GM RESTRICTED #**
Case No: 529948 VIN Namber: 1G1YYI2G315124546
Date Openad; &212002 Mode! Year: 2001
Date Closed: Seriex: Gorvalta
Decler Code: Bi7233 Milsage: 10827
Address: GWATNEY CHEVROLET-OLMEMPHIS State: ™

SYMPTOM ABETRACT-— LOCK MANUAL STEERING TRANSMISSION SERVICE COL
AESCLUTION ABSTRACT-

UGG CODE 1
UCC-1 DESCRIFTION-— STEERING
UCC CODE2———

UQC-2 DESCRIPTION-—

UCC CODE 8———

LCC-3 DESCRIPTION—

08/21/2002 1222436 SBD TEMPLATE - RICKETTS
STRATEGY BASED DIAGNOSTICS

~1_NLWBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER CF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
RADIO, AMP AND SPEAKERS

CALLER'S NAME (FIRST, LAST, AND POSITION) JOHN WEAVER TECH
CUSTOMER CONCERN - S8ES LIGHT ON AND WONT GO QVER 10 MPH

DEALER COMMENTE/ADIAGNOSIS -(DTLC'S, PARTS, REPAIRS, DUPLICATED, &1 SEARCH,
GOMPARE TO LIKE VEHICLET)

DLA STS THAT IT DID NOT COME IN FOR THIS CONCERN, WENT TO PULL INTO STALL
AND THE COLUMN WAS LOCKED AND MESSAG WAS UP. DLR 8TE THAT THERE ARE NO
CODES FOR TH 8YSTEM. DLR LOOKING FOR BUGG.

TAC RECOMMENDATION - PA #A000265 WHICH IS LISTED BELOW
08/21/2002 12:24:38 HISTORY - RICKETTS

CORRECTIONRECCMMENDATION: THE TECH BHOULD FIRST BE ADVISED TO FOLLOW
THE PROCEDURES OUTLINED IN APPLICABLE YB EERVICE INFORMATION. ADDITIONAL

EAGZ-03I / GM22C Page Lof 2




DIAGNOSTICS STEP3 ARE AS FOLLOWS:

1. CHECK BOTH 'A' PILLAR GROUNDS G201 & G202.
2, CONNECT A TECH Il & CHECK THE IGNITION KEY INPUTAQUTPUT STATUS (WIGGLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S {87 & 98) DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/O THE RELAY, YOU
MUST DISCONNEGT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH IL AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3, CHECK THE IGNITION SWITCH CONNECGTOR FOR LOOSE CONNECTORS OF POOR PIN
RETENTION.
4, CHECK THE COLUMN LOGK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENER@IZE WHEN ACTIVATING THE COLUMN MOTOR. THEN FLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE '
INDICATING THE INTERNAL RELAY IS FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING IS OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGODING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NG VIN BREAK POINTS TO
ASSIST IN IDENTIFICATION OF AN "OLDER® VERSION FART. ALSQ, THERE I8 NO

COSMETC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMSFO
AFTER JUNE OF 2004 SHOULD BE THE LATEST.,

EAO2-G3I 1 GM22C
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TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Case No: 6771912 VIN Number: 1G1YY320325100905
Dait Opensd: #11/2003 Model Year: 2002
Doz Closed: Series: Corvelts
Deler Code: Bi4166 Milsage: 19823
Address: FOX CHEVROLET INC BALTIMORE State: © MD
Dealer Phione:
SYMPTOM ABSTRACT—- STEERING ALLEGED COLUMN LOCK INOP
RESOLUTION ABSTRACT-
UGG CODE 1ewmmn
UCC-1 DESCRIPTION— STEERING
UCC CODE 2————~
UCC-2 DESCRIPTION—~—
UCE CODE 3~rrrrame
UCC-3 DESCRIPTION—

08/11/2003 12:60:05 SBD TEMPLATE - MOCERI
STRATEGY BAGED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION
2__ NUMBER QF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW}

CALLER'S NAME (FIRST, LAST, AND POSITION)
MELVINLITTEN - TECH

CUSTOMER CONCERN -
ALLEGED COLUMN LOCK INOP

PEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 5| SEARCH,
COMPARE TO LIKE VEHICLE?)

MELVIN STATES THIS CUST ALLEGES THERE STEERING COLUMN LOCK DOES NOT
UNLOCK AT TIMES. MELVIN STATES HE HAS BEEN UNABLE TO DUPLICATE THIS AND
THERE ARE NO CODES,

TAC RECOMMENDATION -

| ADV MELVIN TO STANDARD DIAG FOR THE COLUMN LOCK, | ADV MELVINTO A
POSSIBLE STEERING COLUMN LOCK ACTUATOR.

06/11/2003 12:50:03 HIBTORY - MOGERI

EA02-631 1 GMI2C Puge 1 af1




TECHNICAL ASSISTANCE SYSTEM

*4*x (M RESTRICTED %*%
Cass No: 5635643 VIN Number: 1G1YY326G3251 15875
Dute Opened: 7282003 Model Yoar: 2002
Datx Closed: Series: Corvetie
Desder Code: BOs090 Milsage: 10371
Addrers: HENNA CHEVROLET-GEO-AIKEN Stete: 8C
Dealer Fhone:
SYMPTOM ABSTRACT-=- COLUMN LOCK STEERING STRG COLUMN |LOCKED
RESOLUTION ABSTRACT-
LGS CODE 1——--
UCC-1 DESCRIPTION— STEERING
UCE CODE 2rm—mm-
UGC-2 DESCAIFTION-—
UCC CODE 3————

UCC-3 DESCRIPTION=--

07/28/2003 14:15:28 SBD TEMPLATE - BROWN
STRATEGY BASED DIAGNOSTICS

—2_NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIEDMNON-PRODLICTION ACCESSORIES {(LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) MIKE S/M,
CUSTOMER CONCERN - DLR 8TS COLUMN LOCKED UP- - TOWED IN.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REFAIRS, DUPLICATED, 81 8 EARGH,
COMPARE TO LIKE YEHICLE?) DLR 8T8 THE COLUMN WAS LOCKED ON START UP AND
MEEEAGE WAS ON THE DIC. DLR LOOKING FOR INFO BEFORE STARTING TO [HAG.
THE PROBLEM.

TAC RECOMMENDATION - TAC ADVISED THE DLR TQ CHECK THE BCM TO SEE IF IT
RECOGNIZES THE KEY. IF NOT REPLACE THE BCM. IF THE BCM SEES THE KEY,
CHECK THE RELAY AND ALC MOTOR. BROWN 40708.

07/28/2003 14:15226 HISTORY - BROWN

EA92-031 1 GM22C
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GENERAL HOCTORSE CORPDRATIORN
CHEVROLET DIVISION
G M RESTRICTEHD
CUSTOMER:
ADDRESS: MIANMT . FL, -
EDME PBEONE:
CASE MUMBER: (6584351 VIN: 1C1YYy3223ws103313
MODEL YEAR: 1958
DATE OPEMBED: 2002-03-21 SERIES: CORVETTE CONVERTIHLE
DATE CLOSED: 2002-03-21 MILERAGR: 50000
SOURCE: Fhonea DELIVEBRY DATEHE:
BRC TYPE: Ho DEALEFR NAME: DADELAND CHEVROLET, IM.
BRC PARENT: DEATLHR ADDRESS:B455 8 DIXIE HWY, , MTAMI,FL,33143,U83

FhAIRAARERRANARKR R R AN R ACHAR N AR FOENERAT, CASE INFORMATIONAAAARAAEA AR A S A AN i ddddhdhddddddn

A0l Open Campalgmn Othar

0 REPAIR RTTEMPT{S] ANY OPEN CAMPATGNR?
C07 Window other

0 REPRIR ATTEMPT{S) INFROPER FIT

M0l Steering Seneral Othar

0 REPATR ATTEMPT (3] INTERMITTANT LOCH

Notification of open campalgns or special policiea.

INFORM THE CALLER:
Customers will receive g letter Iln the mail.

ACOENT INSTRUCTIONS:

For further information please click on tha step-by-step for campaiygn statud reguest
[[Campalgn Status Aeguest AUN Cr\Progra-1\Flusl\Microda~1\Taxplora.eia
http://carswelh/wabknowledge /JobAlde /SRS /Comtent /Canpalgnitatusheruast_Corepoint him]]

Notification of open campaigne or epecial policiseg.
'I'I'I'I'I"I'i"li'*'.l"I"-'I'I'I"I'i*iiiiiiiiiiiitiiiiﬂnu HIETDEY*******************************'******

COST STATES HE OWNS A 1998 CHEVROLET CORVETTE WITH 50,000 MILES ON X7, BIUGHT USED AT
49,000 MILES OW IT. CUST STATEd THAT THE PASCENGER EIDE GLASS DDES ROT FIT UNDER THE
CCOMVERTIBLE TOP PROPERLY AND THE STERRING WHEEL LOCEE AT TIMEE. CUST SEEKE TO ENOW IF THERR
ARE ANY RECALLE QN THE VEHICLE. SERV ATWIS(R RENE MARTI STATED THEAT EHE HAD TOLD THE CUST
THERE WERE NO CAMPAIGNS ON THE VEH, AND THEY WOULD NOT ASESIST CUST WITH REPAIR COSTS
BECAUSE OF AGE AND MILEAGE OF VEH AND THE FACT THAT HE WAS ONLY IN THE OLRE ONCE ON 1-20-03.
CRK ADVED CUST THAT THERE WERE NO CAMPATANS OR SPFECIAL POLICIES OF THE VEHICLE ARD DENIED
COST ASSISTANCE BASED O AGE AND MILEAGE. CRM GAVE CUST PHONE NUMEER FOR GMFPF. HREQURST
CLOSED SATISFIED. CRM JIM GESKEY/FL PILCT/S57916.; 0; 385599713

A dkdhddd bk bdbbddddrw bk k bk AR ANANDAR THEORMATION* ** kR ke wdhdadknddk kb b dwddddddddddddd

INCIDENT DATE: TNCTIDENT TIME:
IMCIDENT LOCATION: .

. DRIVER NAME: DRIVER AGE:

DRIVER DISABILITY:

(WNER DEECRIPTICH:




ALLEZED DEFECTIVE COMBONENT:

INCIDENT RESULT:
POLTCE REFORT:
NUMBER OF PROPLE: 0
INNMIRIES:

WAE ANOTHER VEHICLE INVOLYED:

NUMBER OF VEHICLES: 0O
PROPERTY DAMAZE:

WAS VEHICLE IMOURELD:

MORE TWNFORMATTION:
MAIHTENANCE LOCATTION:

CURRENT LOCATTON OF VEHICLE:

HOTIFY HNAME:

WAS VEHICLE INSPECTED:
MILBAGE AT INSPECTION:

WHERE WAS INSPECTION DONME:

WAS VEHICLE ROAD TEETED:

ROAD TEST DESCRIPTION:
ROAD TEST RAERSULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :
PAR STATLE:

ROAD CONDITICON
BODY THIJURY:

INSURANCE COMPANY HAME:
INEURANCE COMPANY ADDRESZD
ACENT HMMME:

ACENT FHOME NUMBER:

INGPECTORE MNAME: INSPECTION DATE:

06564351
Pags2of 3

ROAD SURFACE

kb kdkbk bbb bbbk bk bbbk b b kb kb dpAR TNFORMAT I Wt kbbb kbbb kb khhdbh bk kbbb bibbibbrirtt

BEQURCE:
REQUEST TYPE:
REPITRCHASE REAS(N:

BEALER BAC:
DEALER NAME:

DEALER ADDRESE: , .
CONTACT: ,

EMGIME TYIE:

MILEAGE 8 BUY-BACK: ¢
MSRP:

PEPRECTATION:
UPGRADR:
AFTERMAREET:
LEASE TEAM:
DAMAGE:

DEALER ADMINIRTRATION:

TRANGACTTON:

FAX NUMBER:

BODY TYPRE:

TRIM:
TRANSMISEION)
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:

SALES TAX:

KAME:

INTEREST PAID:
DEALER BLYOUT:

LEGAL TYPE:
LENMON LAW:
VEHICLE DESTINATICN:




06564351
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RELEASE: LIEN PAY(QOFF:
TITLE BRAND:

REPLACEMENT VIN:
wrdrdddddd bk A r kA A A A AR AR A AR AR AR AEOOILY INJURY T Y wdawdrd EEEAAAAANT R Akhdhaddrdh T hhdhik

NUMBER OF INJURIEE: 0O

COMMENTS :

HAME: LOCATION:
ADDREBS: .

CITY/STATRE: .,

PHONE NUMBER: T

SEATING POEITION: RESTRAINT:

™¥PE OF INIURY:

TREATED: IF 530, WHERE:

dhddd bR AR R AR Y YRR INFORMATION A v b bk bk kA A A kA A A A A A A A AR AR R AR RN R NN RN AN

EXTERNAL CASE NUMBER: DATE:

TITLE HAMES:

EUSINESS: % BUSINBSS: D

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGHE:

PURCHASE/LEARSE: 0 DATE OF PURCHAZE/LEASE;
MILEAGE AT PURCHASE: 0 PURCHASE/LEAEE AS;

DOES CWNER HAVE POSESSION OF VEEICLE:
RESOLUTION BSODGEHT!: :

kkbdkkbkkbkbkhbdbb bbbk dbbdbddd RO COMNTROT IHMIW**************** % 3 3 g sl de o o o o o o o ol ol e

HAME : CONTACT NIMBER : i
COMPANY : CONTACT TYFPE:

CONTACT PHONE:
ADDRESS:
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Page 1 of 6
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
G M RESTRICTERD
CUSTOMER =
ADDRESE 1 COCONUT GROVE ’
= [l
HOME. PHOWE:
CASE NUMBER: {384041934 VIN: 1GE1¥Y31263W5105899
MODEL YEAR: 1998

DATE OPENED: 2001-04-11 SERIES: TTHENCOWN
DATE CLOSED: 2001-06-2§ MILEAGE 26000
BOURCE : Phone DELIVERY DATE-:
BRC TYPH: No DEALER WRME: MAROONE CHEVROLET OF MIAMI
HR{ PARENT: DEARLER. ADDRESS:14181 SW BTH ST, . MIAMI,FL,33134,U8A

ERXERXERREEANRERATNAAETEAAEN TN AT AASQRNERAL CASE INFORMATIONAArAAAARARAAd A Atk hhididkk

HMil Steering General Qthar

1 REPAIR ATTEMPT(S) STEERING LCCK REPLACED
#13 Ruimburpamsnt Requented Cther

¢ REPATR ATTEMPT(H) staaring part

Vehicla reimbursement or Gocdwlll decinion - Repalr already done

INSTRIXCTIONS TO CRENM:
* Tdantify sp Determine Customer's expectatlon
* Datarmine Custcmere axpectatlon
* Datermine if any manufacturer / parts warranty remaina ‘in effact
* Probe to determine if consumer has an "Extendsd Warranty® GMPP or other
* Refsrence WKC[ [GOODWILL RUN C:\Frogra-l.Pluzl\Micros~l\Isxplcre.exs
http: / fcarsweb/weblknowledga /Goodwlll /Goodwlll Main.html] pection on how to make dscimion,
review warranty history, and other appropriats documentm,
* Yalidate repalr has already besn performed and whather by daalsr or indapandent
{ If not repaired - Change call type te "Repair Regqueat")
{ If alzrwady repalred at Dealershlp - Review with Service management to determine
cauaa of failure mnd consider reaimbursement at daalerphip. }
{ If alremdy repaired at Independent - Review all relevant materiale per 50G and
PLP and maks appropriate "Cocdwlll® declailon.
{ Nota: Haovar ¥Make & "Final" commitment without appropriate documantation. )

* If necessary follow Dawin Wright letter "Goodwill® processing [[GOODWILL RUN
Ci\Progra~1iPlus!\Microe-1\Iexplore. exe »

http: //carsweb /webknowledge,/Quickret /content /goadwill . htm] ]

* If necegseary follow SBES on "Contacting GM Pield Perponmel' [[Fleld Perpannel RI
C: \Progra-1\Plua | \Bicroa-1\Isxplore . axe

http / /oareweb/wvebknowl edge FCARSCP/SBE fhtml /Contaot ingaMirl el dParsonnal . htm} ]

ETEERING LOCK
TR TR E T Ak RNk kR e APORE HIS TR kxR e r A N A A N R N EE P EE R LR AR e Rk d e A rdh

CUST STATES THE STEERING LOCKED AND WOULD NOT CCHME UNLOCKED. CUST STATES DFALER HAD TO
REFLACE THE STEERING LOCE ACTUATOR IE ...CHIP HAD TQ BE REPLACED. CUST STATES THAT IS
WAS ABOUT A %500 BILL. (U397 STATEY SHE IS OUT OF WARRMNTY BY YEARS BUT NOTBY MILES, THAT
SHE IS A LOYAL GM CUST, SHE RECENTLY PURCHASEDR A CADILLAC. . .CUST STATES SHE FEELY AOME
CONSIDERATTON SHOULD BE MADE..CUOST STATES PERHAPS THE NEIT TUNE UP... CRM ADV¥ISED THAT I AM
REFERRING TO A SPECIALINT ...BOMNIE HSCHIEBBER/CARS/TAMPA: 0r 99999

2001-04-11
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{CRM ATTEMPTED TD UPDATE CUST ADDRESS, BUT WHAS UNSUCCBSSFUL, PLEASE UPDATE CUST ALDRESS.
BCOHMNIE SCHIEBER/CARS/TAMPA: 0; 355876818
2001-04-12

CRM CALLBED THE CUST BACK ¢ THE CELL FICNE NUMERR ON THE FILE AND ON CALL BACK FORM. CRM WAS
TOLD THAT CUST WAS AWAY FROM HER DESE AND THAT SHE WOULD NOT BE AVAIL FOR ANOTHER 15
MINUTES. CRM WILL CALL CUST BACE TODAY TOD GET A BETTER UNDERSTANDING OF THESITUATION.
ETE8AA FIELDS,CARS, TPA, TIER 2; 0; 355955916

2001-04-132

CUST STATES THAT BOJGHT VEH IN SEPTEMRER DF 1998. LiST WEEK VEH STEERING WHEEL LOCKED AND
CALLED THE DLR AND WAS TOLD THAT THE VEE IS NOT IN WARRANTY. CUST STATES THAT SHE GOT THE
VEH TOWED TC MARDONE DEALERSHIF. CUST STATES THAT SHE DID NOT DO ANYTHING TO CAUSE THISB
SITUNTION. CUST STATES THAT SHE SEQOULD FOT BE RESPCNSIBLE FOR THE REFAIR. CUST SEERS TO
HAVE BOME TYPE COMPENSENTATION. CUST ALSD BTATED THAT SHE WAS NOT OFFERED AN EXTEX
PLAN. CRM CONTACTED DLR RANS SPOKE W/ REIDEL AND HE RDVISED THE CRM THAT SVC ADVISOR, PABLO
TORRES WAS UNAVAIL @ THAT TIME. CRM WILL CALL THE DLR BACK LATER AND BET UP A CALL BACH
TIME W/ CUET FOR TOMORROW BETWEEN 2.30 ANDA PM. KISSHA PIELDS, CARS, TPA, TIER 2; 0,
355959661

2001~04-13

CRM CALLED THE DEALERZHIF BACK TO SPEAK W/ MR TORRES AND AFTER BEINI TRENSFERRED THE PHONE
KEPT RINGING. THEN CALL WAS DISCONNECTED. CRM WILL CALL THE DLR BACK HEFORE CUST CAIL, BACK.
KIgSHA FIELDS,CARS, TPA, TIER 2; 0; 356031981

#001-04-13

CRM CALLED THE DLR BCE TO SPEAK W/ MR. TORRES AMD HE WAE CURRENTLY UMAVAIL. CRM WILL CALL
BACK LATER. KISEHA FIELD3,CARS, TPA, TIER 2; 0; 356020210
2001-04-13

. CRM ATTEMPTED TD CONTACT MR. TORRES AGATN AND HE WAS 3TPILL UNHAVAIL. CRM WILL ATTEMPT TO
CONTACT HIM ONCE MORE BEFORE CUBT CALL BACK. CRM WILL CALL THE CUST BACK AND IF DLR WAS
UNABLE TO BE CONTACTED, CRM WILL ADVIBE THE COST THAT ADDITICHAL TIME WOULDEE MEEDED TO
REFEARCH THE SITUATION. KISSHA FIELDS, CARE, TPA, TIER 1; U; 356033714
2001-D4-13

CRM CALLED THE DEARLERSHIP AND SPOKE W/ MA. TORREE AND HE STATED THAT THE STEERING LOCKING IS
JUST SCMETHING THAT HAPPENS AND THAT THE CUST DID NCTHING TO CAUSE IT TODO HIE KNOWLEDGE. HE
STATED THAT THE DLR REFLACED THE DEFECTIVE PART. HE ALSD STATED THATTHE CU4AT IS A GOOD CUAT
MND+ THAT SHE GETS ALL OF HER MAINTENANCE DONE & THE DLR IN A TIMELY MANNER. HE ALSQ STATES
THAT SHE DOE3 TAKE GOCGD CARE OF THE VEH. CRM WILL DISCUSE THE SITUATICH W/ TEAM NANAGER.
BUSINESS REASONF FOR OFFERING THE CUST ANYTHING WOULD BE: THE CUST IS A LOVAL CUAST T0 THE
DLR, AS AN APOLOCETIC QESTORE TO THE CUST(BECAUSE SHE DID HAVE TO QBT VEH TOWED TO DLR AND
BAID FOR THEREPAIR.), AHD RESTORE THE CUET PAITH IN THE QOMDANY. ORM WILL DISCUSE CAZE W/
TEAN MGR. EISSHA FIELDS,OARS, TPA, TIER 3y Oy 355039272

2001-04~-13

CRM DISCUSSED THE SITDATION W/ TRAM LEAD, SHANNON GALFORD AND CRM WAS ADVISED T CALL THE
DEALBRIHIF AND ASE FOR THE BREAK DOWN OF THE REPATR. CRM (CALLED THE DLR AND SPOKE W/ MR,
TORRES AND HE ATATED THAT THE REFPAIR INCLUDED: TOWING 555, PART (LOCHE $26050960) 5185.44,
LABOR %222, TAX 330.B86{6% TAX) AND MISCELAWNEOUS CHARGES PCR THE REPAIR $24.45. CRM WILL
DISCUSS THE STTUATION W/ TEAM MGR. KISSHA FIELDS, CARB,TPA, TIER 2; 0; 3550405338
1001-04-13

CRM DISCUSSED THE SITUATION W/ TEAM MAMAAER. JEWNIFER JARRET. SHE PRE-APPROVED THAT CRM CAN
OFFER TO REIMBURSE THE CUST FOR THE PART TO OFFHET HER INCCHVENIENCE. CRM WILL CALL COUST
AND ADVISE HER ON THAT INFORMATION. XISSHA FIELDS,CARS, TPA, TIER 2.; 0; 356041225
2001-04-13

CRM CALLED THE CUST AND OFFERED TO REIMBUDRSE FOR THE PART. CUST WAS BATISFIED W/ THAT QFFER
AND ACCEPTED IT. <{RM CAVE CUST THE INFORNATION ASEQOCIATRED W/ THE RETMBRURSEMENT PROCESS AMD
CUST ETATED THAT SHE WOULD SEMD IT ODT IN THE MAIL ASAP. CRM WILL CONTINUE TO CHECK ON FILE
TO SEE IF DOCTMENTE HAVE CAME TN. CUST ALED ASKED THERE WAS A WAY FOR HER TO PURCHASR A




03804194
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PROTECTION PLAN AND CRM ADVISED CUST THAT WAS HOT HER AREA OF EXPERTISE, BUT CRM AAVE CDET
THE PHONE NUMBER TO GMPP. CRM SUSPENDING FILE. WAITING FOR DOCDUMENTATION TO ARAIVE. XISSHA
FIELDS,CARS, TPA, TIER 2;: 0; 356041826
2001-%4-1%

CEM HESUMEL FILE DUE TC DOCUMENTS BEING IN. CRM WILL GO OVER THE REIMBURSEMENT. KISSHA
FIEZLDS, CARE, TPA, TTER 2; D; 356561093
2001-95-15

CEM CALLED THE CUST @ THE CELL FHONE NUMBER IN THE FILE. CRM NAS ADVISED THE CUET WhS
URAVAIL ANE CRM LEFT THE CHEV Caf PHONE NUMERR AND CRM'S EXTENAICHN AND ADVISED THAT ET WAS
IF REGARDS TC CUST'S RIEM. CRM WILL AWAIT CUST CALL BACK...... KISSHA FIFLDG, CARS, TPA,
TIER 2; ¢ 35879533439

2001-45-15

CRM RECEIVED A M33 FROM CUST STATING CUST WAS RETURNING THE CRM'S CALL. CUST STATED TRHAT
CUST CAN BE REACHED @ 1-804-327-5540. CBRM WILL CALL CUST BACK TO ASK IF THERE WAO ANY
REASON WHY THE CUST BEENT IN A COFY OF THE REPAIR ORDER. RN WILL CALL CUST BACK., +++é (RM
CALLEP THE CUST BALK AFND ERE STATED THAT THE R.(0. THAT SHE HAS IN HER POEEEESSION & THAT TIME
IS A COQPY. CUST STATED THAT SHE PUT IT UF TO THFE LIGHT AND IT APPEARE T BE A COPY. CHNM
ALEO ASHED IF THE ADDRESS THAT IS ADDED O THE TITLE IS THE CUST'S CURRENT ADDRESS AMND CUST
STATED THAT IT WaS. CUST CONFIEMED BOTH ADDRESSES. CRM ADVISED THE CTUST THAT CAM WILL
FROCESS THEE REIM ACCORODIRG. CEM WILL DISCUAS THE SITUATION W/ TEAM MGR. KISSHA FIELDS,
CARS, TFA, TIER 2; ¢; 358804115

2001-05-15

CRM REQUESTING PART REIX TO QFFSET CUST INCONVENIENCE. DBUSINESS REASON: CUST HAS HAD HER
STEERING LOCKED MULTIPLE XI'S AND HAS HAD MULTIFLE REPAIR ATTEMPTS AND TO OFFSET THE CUST'S
INCONVENIENCE. CUST IS A GOOD CUST ACCORDING TO DLR. REIMBURSEMTN ISAS FOLLOWG:

PARTS: £185.4%
TAX: $12.06 @ 6.5% SALES TAE. (PER 5VC MOR, PASLO TORREF)
TOTAL REIMBURSEMERT: $187.52

KISSHA PIELDE, CARS, TPA, TIER 2; D; 358805044
2DD1-0&-D&

cumt called to apesk with CENM FIELDEK.

CRNM TRANSFERED T FIBELDSK.

CORTHREY HACKER/TIER]/TAMPASCARS; 07 360704605
2001-05-05

CRM RECEIVED THE M5SG FROM THE CUST STATTRG THAT SHE WAS CALLING TO FIND OUT IF THE REIM HASB
BEEW PROCESEED. COUST STATED THAT EHE CRN BE CALLED BACK @ 1-B00-327-5540. CBRM WILL CALL
CUST BACK. CRN FOOND THAT CRM SUBPENDED THE FILE FOR REIM ON THE 15TH OF MAY. KISSHA
FIELDS,CARS, TPA, TIER 2y 0; 360704878

2901 -06-DE

TH JENNIFER JARRETT RESUMED REQUEST TO REVIEW NOTES. TM WILL SUSPEND REQUEST UNTIL 6-7-01
AND ADDRESS REIMBURSMENT WITH CRM FIELDSK. JENNIFER JARRETT/TH/TAMPA: 0; 360721239
2001-D6-07

CMR CRLLED CUST BACFK @ THE PHONE NUMEER SFECIPIED IN THE MSG. CRM WAS ADVISED THAT CUST WAS
URAVAIL. CRM ADVISED OF CUST ASSIST PHONE NUMBER AND CRM'3 NAME AND EXTENBION. CRM WILL
AWAIT CUST CALL RACK. XIBSHA FIELDS, CARS, TPA, TIER 1; 0; 360775132

2001 -06-07

CRM RECEIVED MB3 FROM CUST STATIRG SHE WAS CALLING CRM BACK. CRM CALLED CUST BACK AND WAS
ADNISED THAT CUST WAS ON THE {THER LIKE AND TO TRY BACKE TN 15 NINUTES. CRM WILL ATTEMPT
CUST CONTACT AGATN. XISSHA FIELDS, CARS, TEA, TIER 2; 0; 36D7T77763

2001-06-08
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TM APPROVES RETM AS FOLLOWS:

PARTS: $185.46

TAX: 4%12.06 @ 6.5% SALES TAX. (PER SVC K2R, BABLD TORRES}

TOTAT. REITMBURSEMENT: $197.52

JEMMIFER JARRETT/TH/TAMPA; 0; 360B73I667

20C1-0&6-08

™ APPROVES 2R OF "NON-ORIGIHAL®" RO. CUST STATED SHE SENT IN HER ORIGINAL. JENNIFER
JARRETT /TM/TAMPA; 0; 360B73760

2001-06-11
PRE-APPROVE REQUEST FOR RETM OF 5157.51 FOR REPFAIR. ALL DOCS ARE PRESENT. TM APFROVED ™HON
ORIGINAL" DOCS FAMFLA MOREBAU/ TPA GOODWILL LIAISON: 0; 361145660
2001-06-12

TM APPROVES DSE OF NON-ORIGINAL DOCS. JENNIFER JARRET/TM/TAMPRA; 0; 361206344
2001-05-12

157 APPROVING $197.52 REIMBURSEMENT. ALLEN PREETCN/ GOODWILL LIATSCN / TAMPA; 0; 361207634
2001-06-12

FINAL APPROVAL LARA DUBDSE/TEA APPROVING $197 .52 RETMAURSEMENT; 0O;
351435058

2001-06-26

CHECE4#900481359 FOR 5157.52 MATLED O 06/14/01 CHANTEL HEGRONS TEA/

GOODWTLL: @ 362455821

LA AL LA L bl b bl Ly !m mmTImﬁ*tii**i*iiii*iiiii o e e e o i e o ol o o o b W

INCIDERT DATE: INCIDENT TIMBE:
INCIDENT LOCATION:

DRIVEFR NAME: DRIVER MAOE:
DRIVER DISABRILITY:

OWNER DESCRIPTIDN:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: . ROAD COWNDITION ROAD EURFACE:
NUMBER OF PEOPLE: C BODY IRJURY:
INJURIES:

WAS RNOTHER VEHICLE INVOLVED:
HUMBER (F VEHIUL.ER: O

PROPERTY DAMARE:

WRS VEHICLE INSURED: INSURANCE QOMPANY MAME:
INEURANCE COMPANY ADDRESS:

AGENT FHONE NUMEER:
MORE INF{RMATION:
MAINTENANCE LOCATIONT
CURRENT LOCATION OF VEHICT/H:
HOTIFY MAME:

WAS VEHICLE INSPRCTED: INSPECTORS NAME: INSPECTION DATE:
MILEAGE AT INSPECTION:




WHERE WAS TNSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIFTION:
ROAD TEST RESULT':

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

03804 194
PageSof 6
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SOURCE :

REQUEST TYPE:
REPURCHASE REASON:

DEALER BRALC:
DEALER MAME)
DEALKER ADDRE3IS: , ,
CONTACT: .

ENGINE TYPE:

MILEAGE @ RUY-RACHK: §
MERE:

DEPRECTATION:

AFTERMARRET :
LEASE TERM:

OTHER:

BRAMCH:

ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEARLER ADMIMNISTRATION:
RELERESE:

REPLACEMENT VIN:

TRANEMCTTION:

INTEREST PARID:
DEALER BIIYCATT :

LEGAL TYPE:
LEMOK LAW)

VEHICLE DESTINATION:
LIEN PAYOFF
TITLE BRAND

KRR ERRF NIRRT RN TR AAA R A AT v T ABONTILY IKNJURY ¥ avdsdd st kb axkhahhkhhbkhhdhbrhbhhhiy

NUMBER. OF INJURIES: 0
COMMEMTS ;

HAME ;

ADDREBEE: .,
CITY/ETATE: .,
PHONE NUMBER:
BEATING POSITION:
TYPE OF INJURY1
TREATED:

REATRAINT:

IF BD, WHERE:

LIKCATION:

i g3 3 3SR R R Rl RS2 ED] **ADR mﬂm!** MARAAARAREE R R AR AP Ak bk kbbb

EXTERNAL CASE NUMBER:
TITLE HAMES:
BII9INESA:

ACCIDENT:

DATE:

% BUSINESd: O
DATE OF ACCIDEMNT:
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Page 6 of &
DESCRIPTION OF DAMAGE:
PORCHASE/LEARSE: 0O DATE OF PURCHASE/LEASE:
MILEARGE AT PURCHASE: 0 PURCHASE /LEASK AS:

DORS OWNER HAVE POSESSION OF VEEICLE:
RESQLUTTION SOUGHT

AR A ATk kb Akt kb r kA v kv v FBRC CONTRACT TNFORMATION** * %X X d X d XX bk d XA XX XTI I XTI A NI b oD

IAME ; CONTALT HUMBER : 1
CCREANTY : CONTALT TYPE:
CONTACT PEONE :

ADDRESS :




Jone 11, 2001

We sincerely regret that you experienced a concern with your 1998 Chevrolet Corvette, which
resulted in an unexpected repair expense to you.

We vealue you as & Chevrolet owner and your satisfaction with our prodocts is 8 high priority. As
we discussed over the phone, we believe you am entited to a reimbursement. ‘'We have enclosed
& check in the amount of $197.52. We hope this goodwill adjustment will ofifset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. H you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday

through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your request
number above and any of our Customer Relationship Managers will be happy to assist you.

Sincerely,

Kissha Flelds
Customesr Relationship Manager

RS0005-T/pjm
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X APPRECTATE

LOCONUT &ROVE, FL
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APRIL 18T 2001

KISSHA- CHEVROLET CUSTOMER SERVICE
P.O. BOX 33170 ‘
DETROIT, MI 48238-5170

=~ R R # 03B0CI.__.._.5... VINE 161YYIE6WEIOB0SS— ~ v =~~~ =

oes+ I

PER OUR CONVERSATION, PLEASE FIND ENCLOSED THE
REQUESTED INFORMATION YOU REQUIRE TO OBTAIN THE
CREDIT.

BRIEFLY, THE MECHANISM ON THE STEERINE COLUMN LOCKED UP
AND I WAS STUCK IN A PARKING LOT FOR SEVERAL HOLRS,
ONCE TAKEN TO MARDONE CHEVROLET, THE SERVICE ADVISOR
SAYS THIS HAS HAPPENED MANY TIMES. ITS NOT SOMETHING I
DID TO THE CAR, X WAS CHARGED 17,77 BECAUSE I WAS
INFORMED THE WARRANTY HAD EXPIRED ON MY CAR. I WAS NOT
OFFERED AN EXTENDED WARRANTY OF WHICH I WOULD HAVE
DONE. :

TIME AND EFFORT ON SETTING THIS

TO MY AMERICAN EXFRESS.,

£C: ENCLOSURES

— oy e
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055852883

Page 1 of 5
GENERAL MOTORS CORFORATION
CHEVROLET DIVISION

€M RESTRICTED
CUSTOMER:
ADDRESS: weston . Fu [
FOME PHONE:
CASE NUMBER: 05652883 VIN: 1G1¥¥32C3W5106261

WODEL YEAR: 1998
DATE OPENED: 2001-10-09 SERIES: UMW
DATE CLOSED: 2001-11-14  MILERGE: 50000
SOURCE: Phone DELIVERY DIATE:
BRC TYPR:  No DEALER NAME: MAROONE CHEVROLET OF PEMBRORE PINES
ERC PARENT: DEALER ADDRESS:S600 PINES BLVD, ,PEMBROKE PINES,FL,33024,USA

Rbkkwdrrdddddhdhhddrd e addak ek kk ke rIENERAT, CASE TNFORMATIONF & & bk kb o ek e kb ok w A AR A AR

513 Reimburaament Raguasted Custamer Satisfaction

1 REPAIR ATTEMPT(S) STEERING COLRMN LOCKS UP
S58& CAC Resclved With Goodwill CAC Fesolved With Coodwil
0 REPAIR ATTEMPT (5} REIMB

MAl Btaering Colum/Lack/Attaching Parte Weoar

0 REPATR ATTEMPT(S} CAMPRIGCH

vehicle oparation or dasign

INSTRUCTICNS TO CRM:

*Pinpoint / understand cuncaern

* Datermine Cuatocmera expectation

* Uyalidate Feature ia on vehlcle

4 Rarvigw owners mamial with ownar -~ [[Owners Manuals RUN

C:\Progra-11Plus! \Micros-1\Iexplore.exa hitp:\\carswsb\webknowledge]] . Click the Product

- Center Tab

* Review specific sclutlons [{SPECIFIC SOLUTICNS RUN C:\Frogra~l1\Flusl\Microa-1\Iexplura. o
http: / /caraweb/comnon/Productfent er /Ganeral Tnfo/content./CHC/ SolutionabyComponentCode_Corepol
nt.htm] ] -

“ Ynlidate with dealearship 1f necessnry

% Opordinate with dealsrship to compare with another wehicle if necepeary

* Schedule a follow up Lf lasue 1o not resolved during call

STEERING COLIMN LOCKS UP

A A A A A A AR RNt e e X 2AARY HISTORY A *hhad kI s T k3R wdrd bl i ko o e e e e e e e e

CUST ORIGIMAL OWNER OF CORVETTE AND THE STEERING CCLUMN IS IOCKTNG UP. DEARLER TOLD CUST IT
WILl BE ABCUT 3500 FOR REAIR. <CUST SEEKS THIS TC BDE FREE BECAUEE SHE KNOWS THERE WAS A
RPECALL O CORVETTES FOR THTS PROBLEM. {RM ADVISED THE EVC MGR WAS NOT AVAILABLE 50 THE CRM
WILL CALL CUST BACK 10/9 2-4 KEVIN DREW/CAC/TAMPL/57792: 0r 371491937

2001-10-0%

CRM TALKED TO DWNIGHT CARPENTER SVC MGR AND HE STATED AT 50000 IT WAS OUTSIDE OF THEIR RANGE
FOR GOODWILL. CRM WILL CALL CUST 10/9 AT 2-4 AT NUMBER IN FILF CR 254-873-3434 EBVIN
DREW/CAC fTAMPA/STTIZ; Q; 371495257

2001-140-438

RESUMED IN ERROR. MARK VINETTE/TL/TFA; 0; 371500472
2001-10-14

CUST STATES ABQUT A YEAR AGD THEY HAD A SIMITAR FROHLEM WITH THE STEERING CCLUMN AND WERE
HELPED BY MANDY RAMOS AT THE DEALER. CUST SEERKS TC HAVE THIS PROELEM RESOLVED BECAUSE IT IS




05652883
Page 2 of §
THE SAME FROBLEM AS THE CAMPAICN IS ADDHESSING. CORM TALEED TO MAHDY RAMOS AND HE STATED HE
COULD NOT FIND ANY APERWORKE ON PREVIOUS REPAIR AND HE I5 GETTING SEVERAL CORVETTES IN WITH
THE SAMF. PROBLEM AND A LOT OF THEM DO NOT FALL WITHIN THE CAMBAIGN. CRM ADVISED THE CUST HE
. HWOULD CALL HER BACK 10/10 AT 3-5 EEVIN DREW/CARS/TAMPASSTT92; 0; 3715R2175
2001-10-1D

CREM LEFT MEESMGE FOR AVM DEMNIS THEROUX AND: ASKED FUOR HIE ASSISTANCE IN EMPOWERING THE
DEALER TO DO THE REPAIR. EKEVIN DREW/CAC/TAMPA/S7732; (; 3715853340
2001-19-1¢

Cust states she hasa been worklng w/ Kevin. . _.Cust seeks to speak w/ Xevin,..Crm attempted to
reach Eevin but he wams unavail...Crm left megaage adviding Kevin of cust contact...Crm
adviged the cust Kevin currently unavall., .Crm advised the cust a message was left for
Revin...Crm advised the cust Kevin doss have a callback escheduled for toady around 2pm...Crm
wap pdvised by the cuat she does not have problem waiting for callback, butjust tpo adviee
Fewin to firpt try # 554-3B5-3234 & if ook te then try § 554-873-3434.. .0 advipged the cust
al]l hag baen documented...Crm forwarding request to CAM/DREWK...Roea Corchade/CAC/Tempa; 0;
371588350

2001-10-1D

WAS BTILL WAITING FCOR A CALL ABOUT GETTING ASSISTANCE FOR HER REFAIR.

CRH ADVISED THE CUST I
WILL BE OUT OF TOWN UNTILL MON 1015 10-12 ERVIN DREW/CAC/S7792; 0;

CUST STATES SHE
371595844
2001-10-11

AVM DENNIE THEROUX STATES THAT HE FEELS THIS SHOULD BE A CUSTOMER FAY REFAIR AND THEN IF THE
CANPAIGH PARAMETERS ARE EXPANDED WE CAN REIMBURSE THE CUST. CRM ASEED ABOUT CAC OFFERING TO
" PAY A PORTION OF THE REPAIR AND AVM STATED IF CAC DECTDES TC DO THISHE WOULD RATHER IT EE
CUST PAY AND CAC REINBURSE A PORTION AFTER S0 THE DEALER WILL NCOT BE HURT BY A CRI. CRM TD
. CALL COST Of 10/15 AT 1U-12 EREVIN DREW/CAC/TAMPA/ST722; @; 371659930
2001-10-13

CRM IS REQURSTING 75% REIMBURSEMENT FCR THE STEERING COLUMN REPAIR NECCESSARY ON CUST VEH.
HUSIHESE REASONS: CUST HAD THIS REPAIR DONE O 9/21/00 AT 35168 MILBRS | CU3T YEH IS8 JUST
SHCORT OF THE CAMPATGN PARAMETHRAS FOR THR STEFRING COLUMN, CUST VEH HAS HAD ABOUT 10 REPAIRE
AT DEALER WiITH MICH DOWN TIME. CUST IS5 WELL AWARE OF THE CAMPATIGN ON 'THE STEERIWG COLUMN,
CUST IS A VALUEABLE CUST. DEALER STATES IT WILL BE $500-5600 FOR THE REVAIR. EBVIN
DREW/CAC/TAMEA/STTI2; ; 371751218

2001-10-15

T REVIEWED FILE. BASPD (N CUST BUSINESS REASONS, TM APPROVES 10{% REIMEURSEMENT UPON
RECEIPT OF CUST BAFERWORE TO CAC CENTER.

JENNTPFER RESSEGULE/TM/TAMPA; Oy 372000700

2001-10-15

CRM TALKED TO CUST FATHER AND ADVISED HIN OF THE 100% REIMEURSEMENYT FOR THE STEERING COLUMN
REPATR. CRM ADNISED THE CUST OF WHAT WOULD HE NECESSARY FOR REIMEURSEMENT AND THE ADDRESSH
TO SEND THE DOCUMENTS. CUST THAMEED UZ AND STATED IF HIS DAUGHTER HADANY CUESTICONS HE WIULD
HAVE HER CALL CAC. CRM CALLED THE DEALER AND LEFT » MESSAGE POR JOHN BALZINE ASST SVC MAR
STATING THAT CAC WAS GOING TO REIMBURSEDR THE CUST FOR REFATRS., SUSPEND FILE FOR DOCUMENTS.
EEVIN DREW/CAC/TAMPA/STTIZ: 0; 272026615

2001-10-16

FILE OPENED TG PUT TH CODE FOR WAITING O DOCUMENTS. KEVIN DREW/CAC/TRMER/S57792; 0
37dl1sa42
2001-10-22

. T™ REASSIGNING FILE TO JOHN DUFFIELD FOR PROCESSING OF GOODWILL UPCN RECEIPTS FROM CUST.
FRIOR CRM CHAMGED POSITIONS WITHIN COMPANY.
JENNIFER RESSEGUIE/TM/TAMPA; 0; 372614307
2D01-10-322
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CRM RASEUMING PILE PER THM RESSBOUILJ. CRM WILL SET CALLEBACK FOR 10/39/7240) TD CHECK DOC
STATUS. JCHN DUFFIELD TPA/CAC/57811; O; 3726153489
2001-10-24

CUST STATES SHE WAS BEING HELPED BY CRM EEVIN DREW. CIUST SEEKS ASSISTANCE WITH TOW CRARGES
FOR HER TO TAKE VEHICLE TO DEALER. CRM ADVISED CUST THAT CEM DREW HRE A DIFFERENT POEITION
WITHIN THE COMPANY AND THAT THE FILE I3 HEING HANDLED BY CEM JOHN DUFFIELD. CUOST REQUESTED
AN ANSWER IMMEDIATELY. CHM CALLED SWC MGR AT MAROONE OF PEMBROKE PINRS RND HE SAID HE IS
UNABLE TO HELF WITE THE TOW CHARGES. CRM RADVISED CUST OF THE SAME. CRM FORWARDING FILE 'TO
CEM JOHN DUFFIELD. LEE RTZVON, CHRRS, TRMPA.: 0; 23727553830

20Q01-1Q-39

CRM CONTROTE CUBT TO NUTIFY STILL MO DOCS RECEIVED. CCRM LEAVES VM FOR CUST. CR BETH
CALLEACK FOR 11/5/32001 ., JOHN DUFFIBLD TPA/CAC/BTEB11; D; 373246273
2001-11-02

artaching doca and forwarding to requeating zrm DUFFIELJ.
patrick burtch corr/tpa/cac; 0y 3735717h3
2001-11-05 -

crm hae recelved doca for reimbursement- reirbursement originally approved by tm jermifer
regegquie per these work histery notaa:

CRM IS REQUESTING 75% REIMBURSEMENT FOR THE STEFRING COLUMMN REPAIR MECCESSARY ON CUST VEH.
BUSTHHIS REABCNS: CUST HAD THIS REPATR DONE ON 9/21/00 AT 35366 MILEBS , COUST VEH IS JUST
SHORT OF THE CAMPATGN PARAMETERS FOR THE STEERING COLUMN, CUST VEH HAS LAD ABOUT 20 REPAIRS
AT DEALER WITH MUCH DCWN TIME. CUST I9 WELL AWARE OF THE CAMPAION OM THE STEERING COLUMN.
CUST IS A VALURAPLE CUST. DEALER STATES IT WILL BR $6500-550¢ FOR THE REFAIR. KEVIN
DHEW/CAC /TAMPA/STT92
TM REVIEWED PILE. BASED CN CUST BUSINESS REASONS, TM AFPFROVES 100% REIMEUREEMENT UPON
RECEIPT OF CUST PAPERWORE TC CAC CENTER.

JENNIFER RESSEGUIE/TM/TAMPA; 0y 373822021
2001-11-05

CHM PROCESSING DOC3- VIN SEARCH DUME, MO OTEER REJUESTE FOIXD.

CRM IE RECUESTING REIMHIRSEMENT IN AMOUNT OF %394 .07, BUSINESS FEARONS IN PHEYV WORK HISTORY.
CEM RECEIVED OVER THE SHOULDER APFROVAL FROM TM JENNIFER RESSRCUIE.; 0; 373822287
2001-11~-07

FER CRM HEWTON- RBQUESTED BREAKDOWH OH REIMB IS:

PARTS: ' $163%,.37

LABOR 1.7 HRS § $85.50 DER HOUR, TOTAL: 5145.42

BUBLET TOWING: 4 65,00MISC. CHARGES {9HOP
BDPPLIES) : g BE.73

TAX O PARTS, LABOR & MISC CHARGES: $ 22,35

TOTAI, RETMRBURSEMENT IS FOR: £394.87

CONFIRMED W/ DLR SERVICE ADVISOR ARMANDO REMUS 11/7/2001. FORWERDING FILE BACK TO CHM
NENTON. JCHN IUFFIELD TPR/CAC/S5T811: 0;: 3740093339
2001-11-407

GOCOWTLL: LIAT3ON FRE-APPROVES REIMBURSEMENT FOR $394.87 DMNEWTIN-TFA APFROVAL
GrROUP; O; 3740123410
2001-11-08

FINARL APFROVAL COF REIM BY SHANTA MORRIE/TFA GOODMILL LIAISON $394.87; 0; 374086110
2001-11-14

CHECK# 900488310 POR AMOUNT 5 334.87 MATLED ON {11/12/01}
Edward J. Brown II/Goodwlll/TPA: 0; 3745627983
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INCTIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DISABILITY:

CHINER DESCRIPTICH)

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPCHT:
HUMBER OF FEOFLE: 0O
TRJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NIMBER OF VERICLES: C

PROPERTY DAMAGE :

WAS VEHICLE INSURED:

MORE INFORMATION:
MAINTENANCE LOCATICHN:
CORRENT LOCATIOH OF VEHILLE:
MOTTIFY MAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPECTION:
WHERE WAES INSPECTION DONE:

WAE VEHICLE ROAD TESTRD:
ROAD TERET DESCRIPTION:
ROAD TEREST REEULT:

COMP INEPECTED:
INVESTIGATIVE ESUMMARY:
PAR SBTATUR:

05652883
Page d of §

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITICNM: ROAD SURFACE:
BIDY INIDRY:

INSURANCR COMDANY NAME:
INBURANCE COMPANY ADDRESS:
AGENT NAME :

AGENT FEONE MUMBER:

INSPECTORS MEME: INSPECTION DATE:

FEREERERRE A NANRRNE AR AR AR A e a e e DA THFORMATICN® SR RS XXM XA A KA ARt bk e ik bk e

SOURCE :
RRQUEST TYPE:
REPURCHASE REASON:

DEALER BAC:

DEALER NANE:
DEALER ADDRESS: , |
CONTACY:

PHONE NUMBER:
PRODUCT CCDE:

ENGINE TYPE:

MILEAGE @ BUY-BACK:
MARP:

DEPRECIATION:
UBGRADE ;
AFTERMAREET :
LEASE TERM:

TRARSACTION:

FAYX NUMBHR:
BODY TYPE:

TRANSMISSION:
VEHICLE DRIVEAHLE:
BRAC WARRANTY DATE:
NADA: D

SALEY TAX:




DAMACGE :

OTHER)

BRANCH

ACCOUNT NUMBER :
INTEREST RATE:

ACCOUNT BALAMCE:
LEGAL:

DEALER ADMINISTRATION:
HELEASE:

REFLACEMENT VIN:

5652893
Pagn 5 of 5

INTEREST PATD:
DEALER BIUYOUT:

LEGAL TYPE:

LEMCH LAW:

VYEAICLE DESTINATION:
LIEN PRYOQFF:

TITLE BRRMND:

iiiﬁ*!li*ii'li'liiiiiiiiiiiiiiiiii****tmxh‘r Iﬂm'riii*iiii'i*iii****i*ii*i*iiiiiiiiiiiii

NUMBER COF INJURIES: O
COMMENTS -

MAMRE :

ATHIRESE: .,
CITY/STRATE: .
PHONE HUNBER:
BEATING FOSITION:
TYPE OF IMJURY:
TREATED ;

LOCATICH:

RESTHATINT :

IF 50, WHERE:

'.l!II**I*!!I.!!!t!.!i*!!t!iﬁi*tti*tm Immnm!Iii!IIiIi*iiiiiiiiii!!*i!!ii-iiiii**

BAXTERMAL CASE MNUMBER:
TITLE MANES:

BUSINESS:

ACCIDENT =

DESCRIPTION OF DAMAGE:
PURCHASE/LEASE:
MILEAMIE AT PUACHASE: O

DATE:

% EUSINESS: O
DATE OF ACCIDENT:

DATE OF PURCHASE/LBABE:
PURCHASE/LBRSE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:

RESOLITION SOUGKT:

**i'i'i'ﬁ‘**iit*ﬁ****i******i***m cm‘TMT mamir:m!* sl sl e e ol ok e b o o e R sk ol v o e vl ol e e vl ol ol ol ol ol ol e ol

NAME
CCTANY

ADDRESS :

CONTACT NUMBER 1l
CONTACT TYPE:
CONTACT PHOME:




November §, 2001

Weutun,FL.

Request: [
Dear NN

Wo mincerely regret that you experienced a concern with your 1998 Chevrolet Corvette, which
regulted in an unexpected repair expenae o you,

We value you as 8 Chevrolet owner and your satisfaction with our products is a high priotity, As
we discussed over the phone, we believe you are entitled to A reimbursement. 'We have enclosed
a check in the amount of $394.87. We hope this goodwill adjustment will offsct, to some degree,
the inconvenience that this repair may heve caused yog.

We look forward to keeping you in our Chevrolet family. If you have any futore questions,
please feel free to contact our Chevrolet Customer Asgistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. end 11:00 p.m., Eastern Time. Please refer to your requeat
nuber above and any of oar Customer Relationship Managers will be happy Lo assist you,

Sincerely,

John Dufheld
Customer Relationship Meneger

RSMD3-T/dIn
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October 30, 2001

Chevrolet

po box 33170
Delroit, MI 43232
1.800.222.1020

Cm T WA Ry R . SN " -

This letter s in reforesce to file # CO5652883

A3 instructed I have forwarded you the origional work order, receipt of payment, and vebicle
registrution,

. Thank yon in advance for your prompt stbertion to this maiter,

- . - — L e EE I A o W —— MR - Y e el A S ] = T v -

THE ANGEL OF SPORTS, INC.
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1-1259209311

Page l of 3
GENERAL HOTORTSE CORPORATION
CHEVROLET DIVISION
8 H REESETRICTED
CUSTOMER :
ADDREBSS: 8T Petaraburg .
r. [N
HOME PHOME:
CASE NUMBER: 1-135903311 ViN: LA1¥Y22GINE10625]1
MODEL YEAR: 1998

DATE QPERED: 2003-08-01 EERIES: Corvaetta
DATE CLOSED: 2003-08-04 MILEADE . G7GRE. Q0ODOO0D
SOURCE : Phona DELIVERY DATE:
BRC TYPE: N/ AHD NEALER HAME: Maher Chevrolaet, Inc.
BRC PARENT: DEALER ADDRESS:2901 34th 3t N, S8aint Petersburg, FL,33713-3834,USA

ARA bk bk bRk ARk kAR Rk bk ke OFNERAL CASE ImTIm***t**tt#*tk*#***tﬁttﬁttkktﬁthﬁ

M4l Column / Igmition Lock / Parts
 REPAIH ATTEMPT{S) Bticks

'l'*'l'l'l'l'l"l"l'l'l'ﬂ'l'*.it..*....rii.!ltlk.llmﬂ HISTDRI************************#**k"k**l‘l‘**i‘.

Vehicle concerns with atesring; ; 2043-08-01
2003-08-01

Sarvica Managar Bill Paliecka)y p 2003-D8-D1
2002 -03-011

™ annia &ulogh; ; 2003-08-D1
2003-08-01

Croatad:CAC_MNO00L, SREL-125808311; ; 2003-08-01
2003-08-01

BEH lattar; j;y 2003-08-D4
2003-08-01

to advam of dissatisfied cloaing; ; 2003-08-01
2003-08-04

Reviewed file~approved letter Bent to MSX for printing Lori Buchanan/lettar approver/pdx;
2003-09-04
2003-09-04

Service Roquest has baan Clossd Dissatisfimsd.; : 2003-DB-D4

wkhkhkkk ********************!*!iﬁi“ﬂpﬂ mTIOH********I'I'Iﬂli!*iiiiiii******i******

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISARTLITY:

OWNER DESCRIPTION:




ALLEGED DEFECTIVE COMPONENT:

INCIDENT RE3ULT:
POLTICE REPORT:
NUMBER OF PEOPLE:
INJTURIES:

WAS ANCTHER VEBHICLE IMVOLVEDR:
HUMBER OF YEHICLES: 0

PROPERTY DAMALE:

WAS VEHICLE INSURED:

MCORE INFOGRMATTIOM:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTTFY NAME:

WAE VEHITLE IMSPROTED:
MILEAGE AT INSPECTION:
WHERE WAS TNSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESIILT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

1-125909911
Poge 2 of 3

ROAD CONDITION: ROAD SURFACE:
BODY IMJURY:

INEPECTORE NRME: THSPRIOTION DRTE:

Fhkdh bbbk kb kAT A AN T TN TN R TDAD  THFORMAT TN o o e e o o o o e ode ol e e e sl e e e o e e e ol o e o o o ol e e ke e e e

SOURCE:

REQUEST TYPE:
REPURCHASE REABDN:

DEALER BAC:

DRALER NAME:
DEALER ADDRESS: , .
CONTACT: .

PHOME NUMBER:
PRODUCT CODE:

ENZINE TYPE:

MILRARGE @ BUY-BACK: 0
MERP:

DEPRECIATION:
UPGRADE ¢
AFTERMARKET :
LEASE TEAW:
DAMAQE :

TRANSACTION:

HAKE:

IKTEREST PARLD:
DEALER BUYCUT:

LEGAL TYPE:
LEMON LAMW:




1-123909311

FPape 3 of 3
DEALER ADMINISTRATION: VEHICLE DESTINATIOR:
RELEASE: LIEN PAYOFF:
TITLE BRAND:

REPFTLACFMPNT VIHN:
R AN R EODTLY THIURY A Ak ko ki d ek kA A S A bk ¥ AT AW

NUMBER OF INJURIES: O

COMMENTS :

HAME : LOCATION:
ADCRESS: |

CITY/STATE: ,

PHONE NUMBER: 1

SBATIHNG POSTTION: RESTRAINT:

TYPE OF THRIIIRY:

TRERTFID: IF 50, WHERE:

hkbhkbkhbkkhhbrkhhdhhdbrdnabdhdbdhdd bk aTR THFORMATICHN*® e ddaddrdddddddddbdddddddddindddaihd

EXTERNAL CASE NUMBER: DATER-

TITLE HAMES:

BUSINEES : % BUBIMESG: 0

ACCIDENT : DATE OF ACCIDENMT:
CESCRTPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHABE/LEASE:
MILERGE AT PURCHASE: (¢ PURCHASE/LEARSE AS:

DOES CWNER HAVE PFOSESSION OF VEHICLE:
RESOLIMTION SCUKHT:

hkhkbhbkhhhbkbbhbhrhab kb hb b kb v dBRC CONTACT INFORMATTON* YA X ARA AR A XA A A A AL XA AR K AR NS AN RN RNRN

HAME ; CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS :




October 21, 2003

STPembnrg,FL!

Service Request: 1-125909911

We are sorry you continoe to be dissatisfied with the decision made concerning your 1998
Chevrolet Corveite. We know you ere sincere in the position you have taken, and hope you also
understand our point of view. _

General Motors, through the Better Business Bunean (BBB) Autoline, provides a service of
mediation/arbitration for itz customers regarding the new vehicle warranty, General Motors has
commitied itself to accept and abide by decisions mede in this arbitration process.

The BBB Autoline iz available to you at no cost. In certain circumstances, you may he required
t0 usc ths BBB Autoling pricr to participation in other reeclution methods. This program is
discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet™

Please call the Better Business Bureau at 1-800-955-5100 to utilize this service. They will
provide you with full detzils of the program.

Thank you for the opportunity to review this metter.
Sincerely,

Nicole Frontino
Cuastomer Relationship Manager

MN300 -F/h
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1-137868792
Page 1 of 3

HX
G-
HQ
ox

L MOTOGRS COC
VREOLET DIV
M RESTRICTED

CUTTOMER 1 -
ADDRESS: rremact ., cn [

HOME PHONE:
CAEE NUMBER: 1-137BBE752

DATE OPENED: 2003-D9-D5

DATE CLOBED: 2003-DB-D5
SOURCE: Phone

BRL TYPE: H/AVaz

BRC PARENT:

VIN: 1G1YYIAZGINS11368D
MODEL YEAR: 1598

SPFRIES: Corvetbe

MILEAGE: 33125. 0000000

DELIVERY DATE:
DEALER HAME: Allan Motor Company, Inc,
DPALER ADDRESS:25715 Mimsion Blvd, Heyward,Ch, 94544-2530, USA

FREXENREINANNNRER AR bk kbbb e e reneQRNERAL CASE TNFORMAT TN st e b w r r k r r w r AAA AR A ANNAAANNN

Mil Column / Ignition Lock /
{+ REPATR ATTEMET(S)

Parta
Sticks

ERENRRERREEARR T TN TS AN bbb bbbk pETRAR HISTORY Y ¥ bbb bbb bbb hd b kbbb nhhrhhkk kbbb kkbir

Call cransfar; ; 2003-05-05
2003-09-05

cuat pecka infas on raonll: :
2003-09-~05

call for VIN & repair info:
2003-09-05

2003-0D-05

2003-09-05

Service Request has been Closed Satimfied.; ; 2003-03-05

i'iitit!!iii!iii!tﬁiﬂ****i**********PAﬂ mﬁl:mﬁ*!*!!!l'l'l'l'i'..!....iiiiiiiiiiiiiiiii

IMNCIDENT DATE:
THNCTDENT LOCATION:

DRIVER HAME:
DRIVFR DISABILITY:

OWNER DESBCRIPTION:

ALLEGED DEFECTIVE COMPONERT:
IRCIDENT REEULT:

PULICE REPORT!:

HMBERR OF PEOPLE:

IRJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBEER OF VEHICLES: D

PROPERTY LDAMAGE:

WAS YEHICLE INSURED:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD SURFACE:
BODY IMJDRY:

INSURANCE COMPANY HAME:




11378638792
Page 2ol 3
INBURANCE COMPANY ADDEERS:
AGENT HNAME:
AIENT PHONE NLUMBER:
. HMORE INFORMATION
WATRTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS VEHICLE INSPECTED: INBFECTDRS HAME: INSPECTION DATE:
MILERGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAT TESTED:
RORD TREAT DEECRIPTICH:
ROAD TEAT REBAULT:

COMP INSPECTED:
INVEATIGATIVE SUMMARY:
PAR BTATUS:

kb kb bk rrEEEAE AR ERAAAARNEANNNNNNNARAR mmﬂw****************** kbbb bkbkkkhbhhhhhyk

S0URCE: TRANSACTION:
REQUEST TYFR:
REPURCHASE RAEBASON:
DEMRLER BAC:
DEALER MAME:
DEALER ADDRAESS: , .
CONMTACT: ,
PHONE NUMBEHR FAZX NUMBER:
PRODUCT CODE: BODY TYPE:
. TRIN:
ENGINE TYPE: TRANEMISSION:
VEHICLE DRIVEAEBLE:
MILERGE § BMIY-BACK: O BR WARRANTY DATE:
MBRP: NRDA: D
SRLES TAX:
DEPRECIATION:
UBSRADE:
AFTERMAREET:
LEASE TRRM:
DAMASE:
OTHIER :
BRANCH: MANE]
ACCOONT NUMBEA -
INTEREST RATR: INTEREST PAID:

DEALEFR. BYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMOW LARW:
DEALER ADMINISTRATION: VEHICLE DRITINATTON:
RELEASE: LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN:

iiiiiiiiiiiii**********riiiiitiiiiiimzlﬂf m*i***!*!***!!‘*i oo b ol o ol ol o ol ol o o o e e ol o o ok o

NOMEER OF INTURIES: ©

. COMMENTS :

HAME : LOCATION::
ADDRESS: |,

CITY/STATE: ,

BHONE NUMBER:

SEATING POSITION: RESTRAINT:




1-137B6RTS2

Page3of 3
TYPE OF INJURY:
TREATED: IF 20, WHERE:

e e e e e e e e ol e e e e e e 0 e e ke bk ik ok otk ek gk Skt ke *m Imnm******************ii hkkhkkhkhkhkkhhhkhkhkhkik

EXTERMAL CASE NIUMHER: DATE:

TITLE RAMES:

BUSINEGE: % BUSINESS: C
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
NILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS)

DOEE OWNER HAVE POSESEION OF VEMICLE:
RESOLUTTON BOUGHT:

ik ***‘l'**************“*‘*****m cmﬁcr ImImi**ii*iiiiiiiiiii e ol ol i ol ol e ol ol e e ol e iyl i

NAME: CONTACT NUMBER: 1
COMPBANY : CONTACT TYPE:
CONTACT PHONE:

ADDRESS :




TECHNICAL ASSISTANCE SYSTEM

Wi GM RESTRICTED »**
Case No: 5663838 VIN Number: 1G1YYI2EIWET 17471
Date Opened: &1372002 Model Year: 1808
Date Cloned: Seriss: Corvette
Dealor Code: BIs027 Mileage: 39430
Addrexy: SEAWAY CHEVROLET-OLDTHERESA Stete: NY

SYMFTOM ABSTRACT~= COLUMN LOCK PERFORMANCE STEERING 01-02-35-008
RESCLUTION ABSTRACT-

UCC CODE 1—~==—~=

WCC-1 DESCRIPTION— STEERING

UCC CODE 2——mm-

-UGG-E DESCRIPTION—

UCC CODE 3~

UGC-3 DEBCRIPTION---

06M3/2002 11:58:58 SED TEMPLATE - EL DORADO
STRATEGY BASED DIAGNOSTICS

1_NUMBER OF TIMEE IN FOR THE SAME CONDITION

2__ NUMBER OF DAYSE VEHICLE IN DEALERSHIP FOR BAME CONDITION

N__Y/NI5 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSCRIES (LIST BELOW)

FA02-031 / GM22C Page 1 of 3




CALLER'S NAME {FIRST, LAST, AND POSITION)

CUSTOMER CONGERN -

STEERING COLUMN IS LOCKED.

DEALER COMMENTS/DIAGNOBIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE YEHICLE?)
DLR HAS VERIFIED THE CONCERN. DLR HAS NOT DONE ANY DIAG YET.

DLR IS LOOKING FOR ANY INFO.

TAC RECOMMENDATION -

. TAGC ADVISED DLR TO PERFORM TS8B 01-02-35-008.

CORAECTION

THE REQUIRED REPAIR VARIES DEPENDING ON THE MODEL YEAR, THANSMISSION, AND
IF THE VERICLE |8 DOMESTIC OR EXPORT. PLEASE REFER TO THE CHART BELOW
WHICH OUTLINES THE PROPER PARTS TO INSTALL WITH FACH COMBINATION.

MODEL

YEARTRANS DOMESTIC/EXPORT REQUIRED 3ERVICE

1957/ 88MANUALLLS. & CANADAREPLACE THE ECL P/N 26050060

1997/58ALTOMATICU.S. & CANADAINSTALL P/N 88052427 HARNESS KIT, STRG
EA02-031 / GM22C | Poga 197




1857/08AUTOMATICU.S. & CANADAINSTALL P/N 88862427 HARNESS KIT, STRG
WHL THEFT DYRNT LK SHORTING,

26058108 NUT,STEERING WHEEL, CAM ORIENTATION PLATE

2000MANUALLLS. & CANADAREPLAGE THE ECL AND INSTALL P/N 88962428 WIRE
KIT, STRG

WHL THEFT DTRNT LK

2000AUTOMATICU.S. & CANADAINSTALL P/N 88852427 HARNESS KIT, STRG WHL
THEFT DTRNT LK SHORTING,

25055108 NUT, STEERING WHEEL, CAM ORIENTATION PLATE
1897/08ALLEXPORTREPLACE THE ECL P/N 208050960

2000ALLEXPORTREPLACE ECL P/N 280508580 AND INSTALL P/N 83052428 WIRE
KIT, STRQ

WHL THEFT DTANT LK

08/13/2002 11:58:58 HISTORY - ELDORADO

SYMPTOM ABSTRACT-=-- COLUMN LOCK PERFORMANGE STEERING 01-02-35-008
RESOLUTION ABSTRACT-

UGG CODE {rmsemeer

UCC-1 DESCRIPTION-- STEERING

UCC-2 DESCRIPTION—

UGC CODE 3~————-

UCC-3 DESCRIPTION---

EA02-031 1 GM22C ' Pogs 3 of 5




08M13/2002 11:56:58 TEMPLATE - ELDORADO

STRATEGY BASED DIAGNOETICS

1_ NUMBER CF TIMES IN FOR THE SAME CONDITION
2__ NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__ Y /N IS THE YEHICLE MODIFIED/NON-PRODLICTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITHON)

CUSTOMER CONCERN -

STEERING COLUMN IS LOCKED.

DEALER COMMENTS/DIAGNQSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLET?)

CLRA HAS VERIFIED THE CONCERN. DLR HAS NOT DONE ANY DIAG YET.

DLA 5 LOOKING FOR ANY INFQ.

TAG REGOMMENDATION -

TAC ADVISED BLR TO FERFORM T58 01-02-36-008.

EAD2-031/ GM22C

Rapad of 5




CORRECTION

THE REQUIRED REPAIR VARIES DEPENDING ON THE MODEL YEAR, TRANSMISSION, AND

IF THE VEHICLE I5 DOMESTIC OR EXPCRT. PLEASE REFER TO THE CHART BELOW

' WHICH QUTLINES THE PROPER PARTS TO INSTALL WITH EACH COMBINATION.
MODEL
YEARTRANS DOMESTIC/EXPORT REQUIRED SERVIGE
1807/68MANUALU.S. 8 CANADAREPLACE THE ECL P/N 28060960
1987/58ALUTOMATICU.S. & CANADAINSTALL P/N 88852427 HARNESS KIT, STRG
WHL THEFT DYRNT LK SHORTING,
28066108 NUT,STEERING WHEEL, GAM ORIENTATION PLATE
2000MANUALU.S. & CANADAREPLACE THE ECL AND INSTALL PN 88862428 WIRE
KIT, STRG
WHL THEFT DTRANT LK
2000AUTOMATICU.E. & CANADAINSTALL P/N 88852427 HARNESS KIT, STRG WHL
THEFT DTRNT LK SHORTING,
28056108 NUT, ETEERING WHEEL, CAM ORIENTATION PLATE

1907 B8ALLEXPORTREPLACE THE ECL P/N 26050080
2000ALLEXPORTREPLACE ECL F/N 28050960 AND INSTALL P/N 88962428 WIRE
KIT, STRG
WHL THEFT DTANT LK

08/13/2002 11:54:58 HISTORY - ELDOARADO

EA02-031 / GM3I2C
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. 197731335

Page 1of3
CGENERALL MOTOER S CORPORATION
CHEVROLE™"T DIVISION

G M RESTRICTED
CUBTOMER :
ADDREESH : Honolulu , HI -
HOME PHONE:
CAEE NUMEBER: 1-97731255 VIN: 1 YYAZGIWS117597

MODEL YRAR: 1998
DATE OPENED: 2003-05-08 SERIES: Corvetts
DATE CLOSED: 2Z003-05-13 MILRAGE ; 44000 . 0000000
S0URCE: Emall DELIVERY DATE:
BRC TYPE: N/AYan DEALEF. HAME: wholopale Motoya, Inc,
BRC PARENT: DEALER ADDREES:299% N Nimite Hwy  Honolulu, HI, 968151903, USA

didkdddddbbbb bbb bbb bbb b v b rQENERAL. CARE ITNFORMATTIONAAWAAA AT kA bk d kA kA kAR ARhiahhd

Mdl Column / Ignition Lock / Parts
0 REPAIR ATTEMPT(S)

Sticks

Srdkdrd kbbb bbbbbbbd bk AR AR F AR ARAAEORE HISTORY®** Ak AR A A AAA AR YARA AR AR AR A d S bt d il bbb

Inbound CAC call not found, #entersd BOBRASESRY0: ; 2003-05-08

2003-05-08

Concern: :; 2003-05-0B
2003-05-08

Apat Bvc mgy Tyrona Satterfleld; ; 2003-05-08
1-57731255; ; 2003-05-13
2003-05-12

Cupt called; ; 2003-05-12
2003-05-12

Jerry Viem; 5 2003-03-12
2403-05-13

Cugt callad in.y y 2003~05-13
2003-05-13

Service Reguest has been Cloned Satinfied.; :

2003-05-13

EERRRE R RRR R REE RN RE AR A ke dwknd*DAR THRORMATION d bk bk k Rk E T AR R RRRRRR RN NN

INCIDENT DATE: INCIDEKT TIME:

IRCIDENT IOCATION:

DRAIVER HAME: DIRIVER AiGE:
DRIVER DISABILITY:

OWNER DESCRIEPTION:

ALLEGED DEFECTIVE COMPONENT:




197731355

Paga2of3
INCIDENT RESULT:
POLICE REPORT: ROAD CONDITION: ROAD SURFACE:
NUMBER OF PEROPLE: BOTY INOURY:
INGURIBS:

WAS ANOTHER VEHMICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

Wa3 VEHICLE INSURED: INSURAKCE COMPANY NAME)
INSURAKCE COMPANY ADDRESS:
ACENT HAME:
AGENT FHOME MNUMBER:

MORE INFORMATION:

MAINTENANCE LOCATTON:

CURRENT LOCATICH OF VEHICLE:

NOTIFY NAME:

WAS VEHICLE INSPECTED: INGPECTORS MAME: INSPECTION DATE:
MILEAGE AT INSBPECTIDN:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DEBCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARTY:

PAR STHRTUS:
RN R R R R R R R A AR AR AR AR DAR TNEORMATION*Ahkhbhhhihhhhhhhhk bk kb hkbb bbb bbb

SOURCE: TRANSACTTION -

REQUEST TYPRE:

REPURCHASE REASON:

DEALER BAC:

DEALER NAME:

DEALER ADDRESS: ,

CONTACT: ,

PFHONE NUMBER: ; FAX NUMBER:

BRODUCT CODE: BODY TYPE:
TRIM:

ENGINE TYPE: TRANSHMISSTON:

o VEHICLE DRIVEABLE:
MILEAGE 8 BITY-HACK: BRC WARRARTY DATE:
MERF: MADA: O

' SALES TAX:

BEPFRECIATICN:

TPIRALE :

AFPTERMARKET:

LEASE TERM:

DAMAGE :

OTHER

BRANCH MAME :

ACCOUNT RUMEER;

INTEREST RATE: INTEREST PATD:
. DEALER BIUTYOUT:

ACCOURT BRALANCE

LEGAL: LEGAL TYPE:

LEMON LAN:
DEALER ADMIKISTRATION: VYEHICLE DESTINATION:

RELEAJE : LIEN PAYGFF:




197731255
Page 3ofd
TITLE EBRAND:

REPLACEMENT VIN:
dhkhhk ko hkdhh kb Ak kAt kb Ak d A ABONTLY TRIURY A kb ke kd R kR RN RAA KRR AR AR RN A NAA

NUMBER OF INJURIES: D
COMMENTS :

HAME: LOCATION:
ADDREBH: .,

CITY/ETATRE: |

PHONE NUMBRER:

BEATING POSTTION: RESTRAINT:
TYPE OF IMJURY:
TREATED: IF 80, WHERE:

La 2 2 L L Ll 2l L sl R RERYESRSF]] Iiim mmlrrm‘***iiiiiiiiiiiiii*** 7 i i o o i e ol o o el e

EXTERNAL CASE NUMBER: DATE:

TITLE KAMES:

BUSINEEE: % BUBINEES:
ACCTDENT: DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:

PURCHAEE/LEAEE: D DATE OF BPURCHASE/LEASE:
MILEACE AT PURCHASE: 0 PURCHABE/LERSE AS:

DOES (WNER HAVE POSESSLON COF VEHICLE:
. RESOLUTION SOUGHT:

AAXTEARARRAAANEARNRR RS RXX XXX AR CONTACT THPORMATTIONS * %% wid dr oo o o i i i e

NAME: CONTACT NUMBER: 3
COMPARNY : CONTACT TYFE:

CONTACT FPHONE:
ADDRESAS:




PR : i

GM RESBSTRICTERD
177131
. CASE NUMEBER: 05216801 VIN: 1G1¥Y32G3INS11B670
DA'TE CPENED: G0B/07701 MODEL YEAR: 5y
DATE CILOSED: OQB/09/01 SERIES: ONKNOWH
BOURCE ¢ YEB MILEAGE: 42000
CUSTOMER =
ADDREESR :
HOME PHONE: BTATE: GA
BUS. PHONE:
GENERAL MOTORB CORPORATION
CHEVROLET DIVISIOCN
GM REETRICTERD
CUSTOMER :
ACDRBSE |
HOME THOKK:
CASE NUMHER: 05215801 VIN: 1G1YY3233W5118670
MODEL YRAR: 1555
DATE OFENED: 2Z001-08-37 AERTES: TINENOWN
DATE CLOSED: 2001-08-4% MILEAGE: 42000
EQURCE : Fhone DELIVERY DRATE:
.nnc TYPR: Yes DEALER HAME:
ERC PRRPNT: DEALER ADDREAA:

ARARERNF R R RS AR I TN R bbb ¥ dd W N JRNERAL CAGE TRHFORMATTOR * bk i & ok i i e du e i e e e e e o e e e e el o

Other
pteering locked

M9l Btemring General
@ REPAIR ATTEMETIB}

vehicle oparation or design

INETROCTIONS TO CORMa

#Flopoint / underatand concern

* Datermine Coatonera sxpactation '

* validate featurs is on vehicle

* Review owners manual with cwner - [[Owners Manuals EUN
C:\Progra~1\Plus|\Mlcroa«1\Iexplore.ax=

http: / /carewelh/webknowledge /Hanuals fownera /OwnersManual aDecision. htm] ]

* Review dpecific @olutions |[[SPECIPIC HOLUTIONS RUN
Ci\Frogra-14Plus | \MHioroe-1\Iexplore . oaxe

hetp: f /oarawe/webknowledge f Product a/genaral /Soluti onaByConponantCoda . htm] 1

* Validate with dealership if necessary
* Coordinate with dosalerehip to compare with ancthar vehicle if neceapary
* g8chectule a- follow up If lssus ls not ragelved during call

VYehicle cperation or éesign
.‘"lﬁ Ak kbbdhkbkbkbkbhhbbkbhbkbkbkbbdd bbbk khkddPORE HISTORY & & % dedr ok W e oS b e e e e e e e o e o e e e e e e e e e e e e e e e e




PAGE ; 2
amM RESTRICTED
377131

ruet ate hia steering is locked. cust se=eks to repalr it over the phone. orm adwrised
will eall dlr. orm called mepherson chev and epoke with chria & 949-768--7222. chria
ats there la a campalan and veh nesde to be towed in. crm advised cust that thers im a
campaign, but hia veh is not one of the vehg affected, however, we will see what we can
do to aspimt. corm will ofb cust august 5 & Z:00pdt. agaNMOR/PDX/CAC; 0; 3660723122
2001-0B-08

cTm Bpoke with frok @ dir. cust drove the veh in, and when frank gtarted the wveh there

ig scmething wrong, but it's not the steering column. crm will cfb cusk @ prearranged
time. epgannonfpdx/cac; 0; 366163544

Aanakkkhbhhd bk b kb b d bbb b dd A DAL THNFORMATTON® TR W AW Wi i i e e o ol o e ol o o ol ol o o ol ol o ol ol deefie e

IMCIDENT DRTE. INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVEE AGE:
DRIVER DISARILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

THCIDEMT REBULT)

FCLICE REFORT: ROAD CONDITION: ROAD SURFACE:
HUMBEEER OF PEOFLE: ¢ BODY INJURY:
INJURIES

WAE ANCTHER VEHTOLE IHNVOLVED:
NUMEER OF VEHICLES: 0

FROPERTY DRMROIE:

WAE VHHICLE INSURED;: INEUEANCE COMEANY HAME:
INSURANCE COOMDANY ADDREAR:
ACERT HNAME1
AOENT PHONE NUMBER:

MORE INPCRMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

KOTIFY NAME:

WAE VEHICLE IMSPECTED: INSPFECTORS MAME: INBFECTION DATE:
MILERGR AT INSPECTION:
WHERE WAD IHSPECTION DOME:

WAE VEHICLE ROADR TESTED:
RFORD THET DESCRIPTION:
ROAD TEST RESULT:

COMF INSPECTED :
IRVEETIGATIVE BUMMARY :

DAR BTATUS: :
.t****:aa***iii-ttiiiittiiiiiiiiiiiipm IEFCORMATION** 44 kb Ak d R RS A A AR et dhbdbd bbb

SOURCE: TRANEBACTION :




BAGE: 3
AM RESTRICTED
377131

REQUEET TYFHE:
REFURCHAEE REARON:

DEALEE BAC:

DEALER MAME:

DEARLER ADDRESS: | |,

COETACT: ,

PHONE HIIMHER': FAX NIIMBER:

PRODUCT CODE: BODY TYFE:
TRIM:

- ENGINE TYPE;: TRANSMISSION:

YEEICLE DRIVEABLE:

MILEAAE & BUY-DACK: 0O BRC WARRANTY DATE:

MERP: HADA: O
SALES TAX:

LEPFRECIATION:

UPGRADE :

AFTERMARERET -

LEASE TERM:

DAMME :

OTHER !

BRANCH : HANME ;

ACCOUNT HUMBER:

INTEREST RATE: INTEREET PAID:

DEALER BIIYOUT:

LEGQAL: LEGAL TYFE:

LEMCH LAW:
DEALER ADMINIETRATION: VEHICLE DESTINATION:
RELEREE : LIEN PAYCEF:

TITLE RRAND:

REPLACEMENT VIN)

whdd Rt R AT e RO TLY TN TITRY W0 i be el el el A ot e e o o o o ol e o o ol ol ol e

NUMBER OF INJURIES: O
COMNENTA =

HAME : LOCATION:
ADDRESH: , .

CITY/S8TATE: ,

DHONE MUMBER:

SEATING DOCESITION: RESTRAINT:
TYPE OF INMJURY:
TREATHD : IF B30, WHERHE:

Fhh AR AAAAARAR AR ARk R R R AR Ak A R r A AN THRORMATION **kthhh b b h ke h bk hh e r A hh ek hdk

EXTERNAL CACSE NUMBER: DATE:

TITLE HAMES :

BUSINESS: % BUSINESH: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE.

FURCHASE/LEREE: O DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: PURCHASE/LEASE AS:

DOEE OWHER HAVE POSESEBICN OF VEHICLE:
REECLUTICN EBOLUGHT :




FAGE - 4

G M REBTRICTED
377131

whkdkw bk h b ddr kb kb kv e fBRC CONTACT INFORMATION® #hdwddkw kb ddhwhd hdhd bbb d e ey ey e wy

CONTACT HIMBER : 1

HAME :

COMPARY : CONTACT TYPE:
. CONTACT EHONE:

ADDRBES ¢




05506431

Page 10of 3
GENERAL MOTORS CORPORATION
CHEYEROLET DIVISION
. G M RESETRICTED
CUSTTMER : -
ADDRESS: BELMA . Ch
HOME FPHCHE:
CASE MUMEER: {35506431 VIN: 1G1YY3203W5123524
MCDBEL YEAR: 1338

DATE QPENED: 3001-93-12 EERIEZS: CORVETTE CONV
DATE CILOSED: 3001-09-12 MILERQE:
SOURCE - Phone DELIVERY DATE:
BRC TYPE: Ho DEALER NAME:
BRC PARENT: DEALER RIDRESS:

i'i'i'i'i'i'i'i'i'iiiiiiiiiiiiiiiiiiiii*gm m: Imﬂr:m**t*********** AAAAARA AN AR R AR

A0l Open Campaign Other
0 REPAIR ATTEMPMI(S] Di1044A
M4l Steering Column/Lock/Attaching Partca Othar

0 REFAIR ATTEMET[S] 0l04ada

Definition of & Recall Campaign.

INPORM THE CALLER:

"Recall Campaigns are suspacted ungatiasfactory condltions relative to our producte. There
may or pay not ba a need to repair or replace the suspect component. The involved customexa
ar=s contacted basad on owner of record informetion. GM will parform the campaign regardless
of who owns the vehicle."

Dafinition of a Recall Campalgh.

IR RS S S EEEL L §J *iititi--i----t-t---ttmu HISTEH!!'itiiiiiiiiitii.'iiiitiiittti‘ (21 ITE R IR

CUS.T 2TS. STEERING COLUMM ON VEH. HAS LOCKED UP CUST. STE. IS AWARE THAT THERE I8 A
CAMPAICH RREGARDING THIS PARTICULAR CONCERN CRM ADY.. CHECK VIN BREAKPOINT CRM AD.V CUST. TO
GO TO HEARESET DLESHIF TO HAVE CAMPAIGN PERRPORMED. . :

NARK AFRIAGA/ATX/CAC; 0; 369185726

‘.‘l“l“l“l“““l“l"*"i"iiiilii’l’!ll’.iiiiiiiifpm ImTImtiiiiii!iii!'!iiii!!!!!il’**itt*.***"*

INCIPENT DPATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISRRAILITY:

OMHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT HESULT:

FOLICE REPORT: ROAD CONDITION ROAD EBiRFACE:
HUMBER OF FROPLE: O BODY YMIURY:
INJURIES:

WAES ANDOTHER VEHICLE INVOLVED:
NUMEER CF VEHICLES: 0




. WAd VEMICLE INSURED:

PROPERTY DAMAGE:

MORE INPORMATTION:

MATNTENANCE LOCATICH:
CURRENT LOQCATTCH OF VEHICLE:

NOTIFY MAME:

WAS VENTCLE THSPECTED:
MITLEAGE AT INEPRCTICH:

WHERE WAE IMEPECTICN DONE:

WAS VEHICLE RCAD TESTED:

ROAD TEST DESCRIPTICH:

ROAD TEST RESILT:
CoOMP INSPECTED:

INVESTIGATIVE SUMMARY :

BAR STATUR:

INAURANCE COMPANY NRAME:
INSURANCE COMPANY ADDRESS:

AGENT NAME:
AGENT PHONE NUMBER:

IHSPECTORE HAME: INSPECTION

05506431
Page 2 of ]

Ahhkrhhh bbb h kA ad bk AR AR ARDAR THFORMATTIOR A Ak ke AR AR EE N Ak SNk r A hdE

SQURCE:

REJUEST TYFPE:
REPURCHASE REASON:

DERLER BHAL:

DEALER MAME:
DEALER ADDRESS: , ,
CONTALCT:

PHONE NUMBER:
PRODUCT CODE:

ERJINE TYPE:

MILEAGE @ BUY-BACK: 0

DEPRECIATION:
TPERADE:-
AFTEEMARKEET !
LEASE TERNM:
DAMAGE :

OTHER.:

BRANCH:
ACCOUNT NUMEBER:
INTEREAT RATE:

ACCOONT BALANCE:
LBGEAL:

DEALER ADMINIATRATION)

RELEAZE:

REPLACEMENT VIN:

TRANSACTION:

INTEREJT FAID:
DEALER BOYCOUT:

LEGAL TIPE:
LEMOM LAW:

VEHICLE DESTTMATICH:

LIEN PAYOPF:
TITLE BRAND:

LR AN TR R TR A NN TN A TN AN NN T T AN A Y AONTILY mm*ti*****!‘l"t*###ttﬂ**ﬂt*t*i*ﬂ**ﬁ**itﬁ

NUMBER OF INJURIES:

COMMENTS :

HAME.:
ADDRESS: |,

LOCATION:




05506431

Page 3 of 3
CITY/STATE: ,
PHONE HUMEER:
SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF 50, WHERE:

drhdr ke i'i'i'**iiiiiiiiiiiiiiiiiiiiim IHFGMTIGHI'I'I (A 2 2 2 2 N E R ERENRTE N LI IE ISR TS E R E L]

EXTERNAL CASE NUMBER: DATE:

TITLE MAMES:

BUSTINESE - % BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRTPTION OF DAMAGRE:

FURCHABE/LEAEE: D DATE OF PURCHASE/LERSE:
MILEAGE AT PURCHASE: D PURCHAEE/LEASE AS:

DOES OHWNER HAVE POSESSICN OF YEHLCLE:
RESCLUTION SOUGHT:

Thhhhhhh i hnnh ******t*ﬂ*t*im mm ImTImi*‘H'l‘l-'l.-'l-‘l-i‘l-****‘-i*i*ﬁi************

HAME : CONTACT NUMBER) 1l
COMPANY : CONTALT TYERE:

CONTACT PHOWHE:
MIDRESS :




1-110601412

Pagr1of 4
GENERAL MOTOCRS CORPORATION
CHEYROLET DIVI3IION
. . G RESBETRICTED
CUSTOMER «
oy santezon . vn [T
HOME PHCHE:
CASE HUMBER: 1-11¢&601412 VIN: 1G1YYI2GINS129748
MODEL YEAR: 1598
DATE OPENED: 2003-06-14 SERIES: Carvatia
DATE CLOSED: 2003-07-325 MILEAGE: 34000.00000DD
S0URCE IThona DELIVERY DATE:
BRC TYPK: H/AYan DEALER MAME: Heritage Chevrolat, Inc. .
BAC PARENT: DEALER ADDRESS:12420 Jeffsrgon Davis Hwy,Cheatar,Va,238311-

1016,05A

ii*iiiiiiiiiiiiiiiiiiiiiiiiiii-m mg MD‘MTIDH* 2 R X RS R R R L SRS LI IS AR TR )

M4l Columm / Ignition Leck / Parta
D REPAIR ATTEMPTI(S)

Inoperative

i'i!ii'l"i'!'-'i"i"i‘i"i"“liii-iiii**ti*******'ﬂ'm HISIIWY*#"***"‘I“*********i**ii*i*******tiii

complaint vehicle; ; 2003-06-19

. 2003-06-18

Dealer notify of veh arrival; ; 20032-05-19
2003-06-18

Senks Owoing CRM; : 2003-06-14
2003-06-18

Cunt called in; ; 2003-06-19
2003-06-18

Followups ; 2003-08-19
2003-06-18

camplaint wehicle; ; 2003-D6-148
2003~-06-18

prev CRM; ; 2003-DE-18
2003-0&6-18

Followupy ; 2003-04-18
2003-06-19

Update; ; 2003-04-19
2003-05-19

Sarvica Asgueat hasa beasn Clomed Satisfied.:

.20!33-'3?-22

; 2003-06-19

SR in Starus of Closad hag baan Re-Opanad yw GUERINSM: ; 2003-07-22

2003-07-22

Cust called gtating veh lockesd up again.;: ;
2003-07-132

2003-07-21




1-110601412
Fape 2ol 4

Cuat ¢alled - Recpened flle - ¥New info.; ; 2003-07-22

. 2003-07-25
Diagnosis Locking corvette; ; 2003-07-25
2003 -07-25

Diagnoala; ; 2003-07-25
2003-07-25

Service Request has been Cloasd Satiefied.; ; 2003-07-25

kb bk bk ko FEEEEEEE TR EAARNNNNRDAN THNFORMATIONA AR Ak bbb b b b e e e ek b

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME; DRIVER ROE:
DRIVER DISABILITY:

ONNER DESCRIFTION:

ALLEGEDR DEFECTIVE COMPONENRT:

INCIDENT RESULT:
PULICE REPORT: ROAD CONDITION: ROAD SURAFACK:
RUMEBER OF PROPLE: BODY INJIRY:

. INJURIES:
WAS ANOTHER VEHICLE TNVOLYED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURARCE COMPRNY NAME:
INSURANCE COMPANY ADDRESS:
AQENT MAME:
AGENT PHONE NUMBEER :

MORE THFORMATION:

MAINTENARECE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY FAME:

WAS VEHICLE INSPECTED: INSFECTORS MAME: mspﬁm'mn DATE:
NILEAGE AT INSPECTICN:
WHERE WAS IHSPECTICH DOME:

HWAS VEATCLE RUAD TESTED)
RORD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SIMMARY:

PRR STRTUS:
AR EEEEEEARAN RS Ak hd Ak b d A b e kb vk PAR THFORNATTON T * i d A d d A i A aa n A Rk kR RN TR T w

.SW'RCE: TRANSACTION:
REQUEAT TYPR:
REFURCHASE REASCH:

DRRLER BAL:
DEALER MNAME:




1-110601412

Page 3of 4
DEALER ADDREBSS: , .
CONTACT: .
PFHONE HUMBER: FAX HUMBER:
. FRODICT CODE: BODY TYDPE:
TRIM:
ENGINE TYPE: TRANSMISSION:
VYEHICLE DRIVEABLE:
HILEAOE @ BUY-BACK: 0O BRC WARRANTY DATE:
MERP: MADAR: O
SALES TAX:
DEFRECIATION:
UTPCRADE:
AFTERMARY.ET :
LEARSE TERM:
DAMAGE ;
OTHER.:
BRAKNCH: NANE:
ACCOUNT HUMBER:
INTEREST RATE: INTEREST PAID:

DEALER BINOUT:
ADCCUNT RALANCE:

LEGAL: LEGAL TYEEI

LEMON LAN:
DEALER ATMINISTRATION: VEHICLE DESTINATION:
RELERBE: LIEN PAYOFF:

TITLE BRAND:
REFLACEMENT ViN:

CNNHANRR R Rk kDR XXk kv *BQONTTY Imf'***‘l***t!*l!'!!ttltlt*tttuntttttnﬁtt

NUMBER OF INJURLES: O
. COMMENTS :
HAME: LOCATTON :
ADCGRESS: g
CITY/8TATE: ,
PHCHE NUMBER:

EBATING FOSITTION: RESTRAINT
TYPE OF ITNJURY: :
TREATED: ' IF 20, WHERE:

MERAPRNARAAAARARAFRFRRANFNAN VAR R X RATIH Imm‘r:oﬂiiii*******i**'l"l*t*!*“’lﬁ!*!!ﬁ#!!***ﬁ

EETERMAL: CASE NUMBER: DRTE:

TITLE NAMES:

BUEINBEE : % BUSINESE: 0
ACCIDENT: DATE COF ACCIDENT:
DESCRIPTICH OF DAMAIE:

PFURCHAAR/LEAJRE: D DATE COF PURCHARE/LEASE:
MILEAGE AT FURCHABE: 0 PURCHREE/L.EABE ASBr

DORS OWNER HAVE POSESEICN OF VEHICLE:
RESDLUTION 30UGHT:

EkEmbrAgdtuknrta AN EAEnrAAA s RN EMET mm‘r:m‘i**i*iii*iii**** i e i i iy ol e ol ol i ol e i kel

COMPANY : CONTACT TYPE:

.m: COMTACT NIMEHRR: 1l
CONTACT PHONE:

ADDREEE :




1-110601412
Page 4ot 4




CUSTOMER :
ATDRESS:
HOME PHONE:

CASE NUMBER: 1-12226B214

DATE QPENEL: 2{03-07-22
DATE CLOSELD: 2003-D0-18

BOURCE: Phona
BRL{ TYPE: H/ANo
BRC PARENT:

1- 122068214

Pags i of 3
OTORS CORPOR
LET CIVISZIAa
& RESTRICTED

VIN: 161vY32GAE5101482
MODEL YEAR: 1893

SERIES: forvette

MILEAGE: 37359.0000000

DELIVERY DATE:
DEALER MAME: Strickland Chevrolet, Inc.
DRALER ADDRESS:5719 Broagway St,Pearland, TX, 77581-7H99,U3A

i'i'i'l'i'********i*******i*********gm EME ImTImlrlrlrlrlrlrilrl'l'l'l'l'l'lrll'll'l'l'l'l'l'ii'i'i'i'i'i'i'i'

¥il Column / Ignition Lock / Parte

0 REPATR ATTEMDT (43}

Bticks

(LA S LR LR EE & RLRNE] iii*i*t**iii*ﬁﬂ*ﬂiﬂﬂmﬂ HIMY**************'* L b d b s b bbb bRl LA

Ignition Lock lapue;

2003-07-22

2003-07-22

. Sorvice Request hap been Cloped Satisfled.: ; 2003-07-12

2003-05-18

Sk in Status of Closed has besn Re-Cpored by TORKNERA; ; 2003-09-18

2003-09-18

Stearing column lock inquiry;

2003-49-18

7 2003-09-14

Bervice Requeat has been Closed Batlofied.; ; 2003-09-1A8

'l"l-'l-i-‘lll-****'h*****iiiii************ﬂﬂpn MTIGHIIIE""""‘-‘Ii*iil‘i**l’iiif‘l‘*'******

INCIDENT DATE:
INCIDENT LOCATICH:

DRIVER MAME:
DRIVER DISABILITY:

CWER DESCRIETION:

ALLERIED DEFECTIVE COMPONENT:

INUIDENT RESULT:
POLTCE REPORT:
NUMBER OF PECPLE:
INJORIES:

WAS ANOTHER VEHICLE IMYVCLVEL:

HUMEBER OF VEHICLES:

)]

INCTUENT TIME:

DRIVER AQE:

ROAD CORNDITION ROAD SURFMAIE:

BOLY IMJURY:




PROFERTY DAMAGE:

. WAS VEHICLE INSUOREDL:

MORE INFORMATION:
MATHTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
WITIFY FAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPECTION:
WHERE WAE INSPECTION DONE:

WAS VEHTCLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED;
INVESTIGATIVE SUMMARY:
AR 5TATUS:

1-122268214
Page2of 3

INSURANCE COMPANY HAMNE:
INSURANCE CCOMPANY ADDRESH:
AGENT NAME:

AGENT PHONE NUMBER:

INSPECTORS NAME: INSPECTTON DATRE:

ddhkkkdddhdhhd kAR R AR RR LR AR NNOAD TNFORMATICI* * s v ahhh b dddhd b d b u v e n bbb bbby

SOURCE:

REQUEST TYPE:
REPURCHASE REABOI:

DEPRECTATION:
UPGRADE :
AFTERAMRRXET :
LEREE TEHRM:
DAMAOE : :
OTHER :

BRANCH :

ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER APMTMNISTRATICN:
RELEASE

REPLACEMENT VIN:

TRAMSACTICN:

FAX NUMSER:

BOOY TYPE:

TRIM:
TRANSHISSION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NADA: O

HAT.ES TAX:

MHAMI :

INTERRAT PATE:
DEALER BUYCUT)

LBGAL TYPE:

LEMCH LAW:

VEBHICLE DESTINATION:
LIEN PAYOFF:

TITLE HRAND:

. AAARA AR AARAAAAAA AR AR AR AR r R AR e ke *FBONTLY TRJURY ek rkrdddddrdadtdrrtttadrddrardddbddhddd

NUMBER CF TWJURIBE: (
CUMMENTS :

HAME :
ADDRESS: ,

IOCATTION:



1- 122268214

Page 3of 3
CITY/STATE: .
PHONE NUMBER:

EEATING FUSLTION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF 80, WHERE:

********************'ﬁ***********timn mnmrrmtt..it*ttl‘tttttlt.!t**!'l‘************

EXTERNAL: CASE NUMBER: DATE:
TITLE KAMBES:

HJSINEEE : % HUSINESS: 0

ACCIDENT : DATE QF ACCIDENTI
DESCRIDTICN OF DAMAGE:

FURCHASE/LEASE: o DATE QF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

ROES (WNER HAVE POSESSION OF VEHICLE)
RESCLUTTON SOURIHT:

*i'l'l'l'*i'i"l’i'*l'i*i***iiiiiii*'*‘lm mmlr mmr:m*tttittttttti***i*****ﬁ*it**iil-!-i-

HAME: CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

COMTACT FHONE:
ADDRESS:




TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED *++
Cars No: 3961981 VIN Number: 1G1YYR2GANS 108240
Dats Dpened: JA02000 Model Year: 1609
Daste Cloaed: 6232000 Sevies: Convate
Daoler Code! BAOROS Mileage: 12958
Address: ROYAL MOTORS CORPORASAN JUAN State: PR

SYMPTOM ABSTRACT—— COLLIMN LOCK STEERING STEERING COLUMN WILL NOT
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1=—=rm

UGC-1 DEBCRIPTION— STEERING

UCC CODE 2=—-nen-

UCC-2 DESCRIPTION=—

UCC CODE 32—

UCGC-3 DESCRIFTION—

0B/30/2000 14:08:168 SBD TEMPLATE - DAVIS

STRATEGY BASED DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_Y_(¥/N) IS THE VEHICLE IN THE DEALERSHIP

_N_{¥Y/N) I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES
LIST)

_Y_ (¥/N) CAN GOMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETG.)
—N_{YM] HAVE YOU COMPARED THI3 WITH AN IDENTICAL YEHICLE

_N_{YM) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_N_(Y/N) S/ SEARCH COMPLETED (IF YES, LIST SECTION, PQ.)

_N_(Y¥/N) BULLETIN OR Pl SEARCH PERFORMED:

_YY_ (¥} I8 THE CUSTCMER CONCERN THE SAME AS BYMPTOM DESCRIPTICN (IF NG
LIST)

__¥ (¥/N) CONDITION DETAILS (LIST DTC'S, ETC.)

—Y (¥M) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.}

05/30/2000 14:0:18 HISTORY - DAVIS

CONDITION: THE CUSTCMER CLAIMS THE STEERING I8 LOCKED...

DIAGNOSIS: THE TECH CLAIMS HE CAN DUPLICATE THE CONDITION AND I5
INQUIRING ABOUT THE ADMINISTRATIVE MESSAGE PER P.|. ADODR14.....cc000e-

BAG2-031 7 GM22C Puge I of 2




SUGGESTION: ADVISED THE TO CHECK G201 AND G202 AND CHECK THE TERMINALS
AND CONNECTOR AT THE LOCK MOTOR AND THE MODLULE PER P.1. A000208 AND ALSO
CALL THE ENGINEERS LISTED IN THE ADMINISTRATIVE MESSAQGE IN P.J. AQODS14

IF THE STEERING COLUMN LOCKED WHILE OPERATING............ ERIC..X40777

EA02-031 7 GM22C Page 20f2




1-14956113

Pagelofd
L MOTORS cCo P
VROLET BIVIS

. G M RESTRICTED
CUSTOMER:
ADDRESS: Flourtown
= [

RPO
I I

HOME PHONE:

CASE NIMBER: 1-14956113 VIN: 1a1YY3i2G3K5103033
MODET, YRAR: 1399

DATE OPENED: 2002-07-10 EERIES: Corvatta

DATE CLOSED: 2002-07-10 MILEAGE: 28000 . 0000000

BOURCE: rPhone DELIVERY DATE:

BRC TYDPE: N/ARG DEALER HAMF,:

BRC PARENT: DBALER ADDRESS:

i'i'**i'i'i**i’*i*ii**iii*i********im msg Iﬂ?ﬂm‘rrﬂ“iiiiiiik!l‘l‘l‘ﬁ! e ve de e e e el e ok e e e

HMil Colum / Ignition Lock / Parte
0 REPAIR ATTEMPT(S) Inoparativa

LA 2 2 L 2 2 b 2ttt et l il e g b LR L ¢ -“DR-K HIm‘!i ik dede ke de e dedeode be b i b b e i e e 3 e i e e e i i e ol o o ol e ol o e

Steering column locked; ; 2002-07-10

. 2002-07-10
SZprvica Refueaat hag besn Closed Satlipfied.y 5y 2002-07-10

LA A 2 L 2 L L2l L Rl sl by g kg ***Pﬂ MTIUH'.********..' Rk Frrrrrr ey

INCIDENT DATE: INCIDENT TIMR:
INCIDENT LOCKTION:

DRIVER NAME: DRIVER AGE:
DRTVER DISABRILITY:

OWNER DESCRIPTION:

ALLPGZED DEFECTIVE COMPONENT :

TNCIDENT RESULT:

POLICE REPORT: RUAD CORDITION: ROAD SURFALCKE:
HUMBER OF FEOPLE: BCOY IRIDRY:
INJURIES:

WAS ANQTHER VEHICLE INVOLVEE;
NUMBEER OF VEHICLES: D

PRCPERTY DAMAGE:

.ms VEHICLE INSURED: THSURARCE COMPANY NANE:
: INSURARCE COMPANY ADDRESS:
LAENT HAME:
AGENT PHONR NUMBER:
MORE INFCRMATION:
MATNTENANCE LOCATION:




CURRENT LLOCATTION OF VEHICLE:

KOTIFY MAME:

Was VEHICLE INSPECTED:
EILEAGE AT INSPECTION:

WHERE WAE INSPECTION DORE:

WAS VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTION:
ROAD TEST REBDLT:

COMF INSPECTED:
INVESTIGATIVE SUMMARY:
PAR BTN :

INSPECTORS MAME: INSPECTION DATE:

1-14956113
Page 2 af 3

dkkdb bbb bbb bbb bbb d bbbk kA APAR THNPORMATLICHK Ekhk kb k¥ NN AR EXE KhRxXkRkRRR T EAEETY

SOURCE :
REQUEST TYRE:
REPURCHASE REASON:

DEALER BMAC:

DEMALER HAWE:
DEALER ADDRESS: , ,
CONTALT:

FPHONE HUMBER:
PRODDCT CODE:

ENGINE TYPE:

MILEAGE & BUY-BACE, 0
NIRP:

DEPRECIATION:
UPGRADE:
AFTERMARRET :
LEASE TERM:

DEALER. ADMINISTRATION:
RELEASK:

REFLACEMENT VIN:

TRANSACTICN:

FAX NUMBER:

BODY TYPE:

TRIM:
TRANEMIEEICHN:
VEHICLE DRIVEAALE:
HRC WARRAMNTY DATE:
HADA: £

SALES TAX:

INTEREST PAID:
DEALER BUYOOT:

LEGAL TYPE:

LEMON LANW:

VEEICLE DESTINATION:
LIEN PRYOFF:

TITLE BRANHD:

dakdkhdd bk hdd ok dk ek kb ke OOANTLY TRITTAY®*Radks bbbk bbb bbb bbb ddh i hhn

NUMBER OF INJURIEH: ©D
COMMENTA :

HAME:

ADDRBES: ,
CITY/BTATR: ,
PHONE NUMBER:
JEATING POSITICH:
TYPE OF IMJURY:
TREATED:

RESTRAIRT:

IFr 50, WHERE:

LOCATION:

L RRL AR LR R R RR IR LR EEERERERSS ]SS )] im Imlr:m‘iiiiiiii*i*iii'.i******iiiiiii‘*i‘i’i’ii L




1-14956113

PageIof 3
EXTERNAL CASE NUIMBER: DATE:
TETLE MAMES:
BUBINESS: % BUBINESS: O
RCCIDENT: DATE DOF ACCIDENT:
DESCRIPTTON OF DAMAGE:
FURCEASE/LEASE: 0 DATE OF PURCHASE/LEARSE:
MITLEAGE AT PURCHAREE: 0 PURCHRSE/LERSE AS:

DORE CWNER HAVE POSESSICHN OF VEHTCLE:
RESOLUTION BOUIGHT:

kbbb bkbhkbb bbb ek R0 PONTAOT INFORMAT TN & b b ok ek ok ok ok ode ok s ode e e e ok ol ok sl ol ode ol o s e ode e e ke

HAME: CONTACT NUMBHER: L
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDREBE:




1-121564420

Page 1 of 3
GENERAL MDTORGS CORPORATION
CHEVEROLET DIVISION
‘I|' ¥ RESTRICTERD
CUSTCMER
ADDRESS - Stone Mountain .
o [N
HOME PECHE:
CASE NUMBER: 1-12156442% VIN: 1G1YYI2G3E5111944
MODEL YEAR: 1955

‘DATE OPENEDC: 2083-07-21 BERIEEG: Corvatte
DATE CLOSED: 2003-08-139 MILEACE: 67010.3000000
SOURCE: Phone DELIVERY DATE:
BREC TYPE: N/iYas DEALFR MEMF: Bill Eatas Chevrolst, Inec.
BRC PARENT: PEALFR ADDRESS:4105 W 96th St, Indianapelin, IN, 46268-1112,{ISA

ki dr & I dr ok ek de e ol e e ol ke o e ke i el W Iil!iﬂmm mg ImmTImiiiiiiii‘!**** EERAREREERE T AN A A AR

¥il Columm f Tgmition ook / Parta
0 BEPAIR ATTEMPT(E] Etdicka

*f‘l*‘I‘**‘l*‘I“I“l"l“l"l"ﬁ"‘"’*"*i*‘*iiiiiiiiiiim HIEIIIEJRY******************!!"l'!"l"l"l'!'!"l"l'!'!"l'!'!'!'!'!"l'

Yehicle Compliante; ; 2003-07-22

. 2003-07-21

Call aftar speaking with Craig: ; 2003-07-21
2003-07-21

Customer was not available.: : 2003-07-21
2003-07-22

Call after epeaking with ™ or TS5; ; 2003-07-232
2003-07-213

Calling the customer regarding the concerna.; ; 2003-07-22
2003-07-28

Call customer regarding the concern; ; 2003-07-28
2003-0%7-28

Calling the customer for an update; ; 2003-07-24
2003-07-28

Craated:CAC RE000&. SR$#1-121554429; ; 2002-07-38
1003-07-28B

Sulmitting an "Unable to Contact Letter®; ; 2003-07-2%
2003-07-20

APPROVED; ; 10D3-07-25
2843-07-29

Sarvice Ragquest hag been Cloded Satiafied.; ; 2003-07-2%
2003-08-04

SR 1n Status of Clagad has been Re-Opened by BRBYLI; ; 2003-08-04
2003-08-04




F-121564479
Pape 20f 3

Calling the customer regarding the arc reduesk; ; 2003-0R-05
. 2003-0B-D4

S8alag department; ; 2003-DA-09

2003-08-029

Garvica Reguaat has been Closed Satisfied.; ; 2003-08-09

LA AL AR Ll R L EREL L Y] bbb dkd bbbk EpAR TNFORMATIONT Attt w bttt e hhrhhh bk bbb bbb dbbbbdd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER KANE: DRTIVER AGE:
DPRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIGENT REEULT:

POLICE REPORT: ROAD COMDITION) ROMD SURFACE:
HUMEER OF FEGPLE: BODY INJURY)
IMNJURIES:

WAS ANOTHER VEHICLE INVOLVED:
. RUMBER OF VEEICLES: @

FROFERTY DAMMGE:

WAE VEHICLE INBURED: INSURANCE COMPANY HNAME:
INSURANCE COMEANY ADDRESS:
AGENT MANE:
AGENT FPHONE NUMBER:

MORE INFORMATION

MATHNTENANCE LOCATION:

CURRENT LOCATION OF VBHTOLE:

MNOTIFY MAME:

WAS VEHICLE INSPECTED: INSPECTRS NAME: INSPRCTION DATE:
MILEAGE AT INSPECTICN:
WHERE WhS INSPECTICHN DOME:

WAS VERICLE RCAD TESTED:
ROAD TEST DESCRIPTION:
RORD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

FAR 5TATUSE:
hkd kb kb kbR A E AR R AR A AN RN R ANRNARAR THEFORMA T IO A A A A f f kA R AR AR R AR R AR AR

SACURCE: TRANSACTTION:
RE(URET TYPE:
.R.EPUREHAEE REASON:

DERLER RAC:

DERLER MAME:

DEALER ADDRESS: ., .

CONTACT: .,

FHONE NUMBER: FAX NUMBRER:




PRODICT CODRB:
ENGINE TYPE:

MILEAGE @ BUY-BACK:
MSRP:

DEFRECINTION:
DPGRADE :
AFTERMARKET :
LEASE TERM:
DAMAGE:

OPHER 1

BRANCH:
ACCOUNT NUMBER:
THTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER AMMINTSTRATION:

RELRBASE:

REPLACEMENT VIN:

D

HODY TYDE:

THRIM:
TRANAMISSTON:
VEHICLE DRATVEAELE:
BRC WRARANTY DATE:
HADR: 0

EALES TAX:

INTEREST PAID:
DEALER BOYOUT:

LEGAT, TYPE:

LEMON LAW:

VEHICLE DESTIMATION:
LIEN PAYOFE:

TIT..E BRAND:

1121564429
Page 3 of 3

il'*************i**i*iii******iii!iiim:h! IMJURY et e ek ke e d ik ddhd ol o A i e o el e

HUMBER OF INJURIEE:
COMMENTS :

HAME -

ADDRESS: .,
CITY!WlTEE ]
PHONE NIUMBER:
HEATING POSITIOM)
TYPE OF IRJURY:
TREATED:

RESTRAINT:

IF 80, WHERE:

LOCATICN:

LR ‘l*‘liiiiiii‘-iiiii*iiiiiii**iii*i*im IKFORMATIC bbb drddddddbdbrdddbdddddddddddids

EXTERNAL CASE NUMBER:

TITLE MAMEE:
AUEINERS:
ACCTDPNT :

DATE

& BUSINESS: O
DATE OF ACCIDOENT:

DESCRIPTICH OF DAMAGE:

PURCHASE/LEASE: ¢ DATE QF FURCHASE/LEASE:
BILEAGE AT FURCHASE: 0 PURCHAEE/LEASE AS:

. DOES OWNER ERVE POSESSION OF VEHICLE:

RESOLUTION BOUKTHT:

ddddkddkdwk bbb bbb bbbk YRRC OCHNTACT INFORMATIONr bbb bbbk kbbbt dk bk ke d v ddrdd

HAME | CONTACT RUMBER: 1
COMPANT CORTACT TYPE:
CONTACT PHONE:

ADDRESS :




October 21, 2003

LHica

Attention:

5242 Comberlend Way
Stone Mountain, GA 30087

Service Request: S1-121564429

We would like to discuss your request for assiatance regarding your 1999 Chevrolet Corvette,
but we have been unsuccessful in cur attempts to contact you.

To help us review your reguest in a timely manner, please contact our Cheviolet Custoiner
Assgistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eagtern Time. Pleage refer to your service request number gbove and any of our Castomer
Relationship Managers will be happy to assist yoo.

_ Sincerely,

Lisa Erby
Customer Relationship Manager .

R500D6-Tfic




G M

.CASE HUMBER: 1-4H10804

DATE D5/30/02
DATE DESf03/02
SCURCE: N/AYEA

REETRICTED

405429

VIN: 131Y¥¥3233X5112739
MODEL 155%

SERIES CORVETTE

MILERQE 33a0d.

HTATE: Fla

G ENERAL MGCTORSAS CTORPORA
CEHEEVROCLET PIVISIONR
M REESETRICTED
CUBTONER =
ROCREBES :
HOME PHONE:
CASE HOMBER: 1-4Bl0BD4 VIN: 101¥Y¥Y220523X5112739
MODEL YERR: 1999
DATE OPEMED: 2002-0&-310 SERIES: Corvatta
DbaTE CLGSBED: 2002-05-01 MILEAGE: 33E00.0000000
BOURCE : Fhone DELIVERY LDATR:
BELC TYPE: K/AYan DEALER HAME:

TIOHN

Orlandoc

PAOE:

.

Bill Beldle Chevrolet-gldemoblle, Ing.
DERALER ADCRESS:141368 At Rd 50,Clermont, FL,34711,08A

Fhhhh A AR AR AR S A bkt AR AR AR A A A A+ HSERERAL CASE THFORMITION bbb deodeod e deode e oo ok e o

M4l Column / Ignition Lock / Parts
0 REPARIE ATTEMPT{5E)

AAVRAENANNABARRARRNRAL AN AR IA RIS eURY HISTORY b dddededrdedode o drdede el i 0 i 3 o 3 ol o e ol o ol e e ol o

cuat called stating he had steering columm lock upr r 2002-05-30

2002-06-03

el-4A10804; ; 20D03-06-03
Z003-DE-03

called mr menzell and he atatea that recall being performed at courteay;

2002 -0D5-03

Service Fequert haeg been Cloped Satiegfied.; ; 1001-06-03

r

2002-06-03

khbhhhdkddbbkbbdhh b hdk bbbk b dbddbbrrdeDAR mﬂm‘rlﬂn’"i********l'.*ii*iiiilﬁtttﬁl**t*****

IRCIDENT DATE:
'II'IHCIDEHT LOCATYON :

INCIDENT TIME)




DRIVER HAME:
DPRIVER DISABILITY:

CWNER DESCRIFPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
FOLICE REPORT:
NIMBEER OF PEOPLE:
INIURIES :

HAE ANOTHER VEHICLE IFVOLVED:

NUMBER OF VEHICLER:!

FROFERTY DAMAGE:

WAS VEHICLE INSUREL:

MCRE INFORMATION:

HAINTENANCE ILOCARTIOH:

CURRENT LOCATION CF VEHICLE:

HQTIFY HAME:

WAE VEHTICLE INGPECTED:
MILEAQE AT THSPECTICN:

WHERE WAE INMSPECTION DONE:

WAB VEHICLE RORD TESTED:
EOAT TEET DEACRIPTION:

ECAD TEST RESTLT:
COMP INZPECTED:

INVESTIGATIVE SUMMAEY :

PAR EBTATUR:

G M

PRIE

REETRICTAED

DRTIVER AGR:

ROAD CONDITION: ROAD BITHFACK:
BHODY TH.IORY:

THOURANCE COMPANY MAME:
INEURANCE, COMPANY ADDREZE:
AQGENT MAME :

AGENT PHOME NUMBER :-

INEPECTCRA NAME: INSPECTION DATE:

HARKUNAFIAN AN SN T AT NS N R ANT NN TN A TNCPAR THFORMATIONA Ak bk AR AR AR AN RN R T d o d

BOURCE ;
REQUEST TYPE:
REPURCHRASE REASON:

DERLEER BAC:

DEALER KERME:
DEALER RDDEESRS: , .
CONTACT ,

FHUNE KEUMBER 1
PRODUECT CODE:

ENGINE TYPE:

MILERGE & BUY-BACK:
MSRF:

PEPRECIATION :
TPGRADE :

TRANSACTION :

FAX NUMBRR:

BODY TYPE:

TRIM:
TREANSMISBSLON:
VEHITLE DRIVEAHLE:
HRC WARRANTY DATE:
MADA: O

BALEH TAX:




PRGE:
am REETRICTED

AFTERMARXET :

LEAIE TEEM:

DAMACE :

OTHER. :

BRANCH = NAME :

ACCOUNT NUMBER:

THTEREST RATE: INTEREST EAID:

: DEALER BUYCOUT:
ACCOUNT BALANCE:

LE3AL: LEGAL. TYPE:

LEMON LAW:
PEALER ADMINISTRATION: VEHICLE DEGTIHATION:
RELERIR: LIEN PAYOFF:

TITLE BRAND 1

REPRLACEMENT VIN:
AR A AR R E R AR AR Rk h kN AR A wdkwdBODILY TNJIR Y A ek A TR RN T RN AN A dd

HUMBER OF IHROURIES: D

COMMERTS :

HAME : LOCARTION:
ADDRESS: .,

CITY/9TATE: ,

FHONE NIMEER :

SEATING POBITION: RESTRAINT :

TYPE GF INJURY:

TREATELD: IF ED, WHERE:

. LR XX R R L LR R LY L LY Y Edkdkk k¥ ADR THNEFORMATTOR 5 & o o ol o o o e ke ol o ok ok % 5% o e sl ol o o ot o ol ol o e e sl sl o ok o

EITERHAL CASE KUMEBER: DATH:

TITLE FAMES:

BUSINEES : ¥ BUSINESS: D

ASCIDENRT : DATE OF ARCCTIDENT :
DEBCRIFTICH OF LAMMAGE:

PURCHARE/LEASE: 0 DATE OF PURCHAOE/LEASE!:
MILEAGE AT PURCHABE: O PURCHASE/LERSRE A8

DOEE OWMER HAVE POSESBION OF VERTOLE:
REBOLUTICHN BOUGHT:

TEEAETEETTETN Ii""'i'.!iiii'iiimc cm'r mmTthti*t**f**t***tt RERRFARATRREREEER

HAME ; CONTACT NUMHER: 1
COMPANY ¢ CONTACT TYPR:

CONTACT PHONE:
AUDREES ;




CHEVRAOALET HDTOR DIVISION
AW RESTRICTED

CAEE WHUNMBERr 99-0526318%7 YIN: 131Yvasa3kn1 74T
DATR OPENED: 10/08/9% WODEL YEAR: 89
DATE CLOSED: 10/15/99 BERIRS: ¥B CORVETTE
SOURCE: PHUNE MILEAGK: 8000
ol
ADDRESS ; savsHors N [
HOME PHONE: STATE: KY
a9, EHONE: '

LR AR EL R L LR S R L)) Gm ms LA L 2 0 ER 2 AR L h LA d b g )y

CUSTOMER BTATRS THAT HE RELIEVEE THAT HIS VEHICLE IS A LEMON AEND A EA
FETY HAZARD. THE (USTONE STATEH THAT THE STEERRTNF WHEEL LOCKED UB AND
HE RAD THE VEH TOWED TO THE DEALERSHIF WHERE IT WAE TOTALES:. THE CUSTO
MER EEENS 0D AAVE THE V&EH. REPLACED, BEERS TC HAVE A FADE TD PACE WITH
A CHEV. REP, AND A WRITTHE GUARANTER FROM CHEVROLET THAT IT IS SAFE.
CRN ADVISD THE CUSTCMER TO SFERK WITH A TIERZ:

LESLEY PLEAARNT/AURTIN

crkrekddAbhn kv s ¥ CONTINUED FRAOM PREVIONS PAGErTwiExd¥hkrrtcdrnardhhwbrbwsk
4. CAR IB STILL ROT BEPRIAEL.

CUST SEEKS TO HAVE A O EXBCUTIVE CERTIFY THAT THIS CAR 18 ERFE TO
DRIVE OR TO GET A NEW CURVETTE.

CRM MANIEED THAT BAE WOULD REABARCE AND GET BACK TO OUAT WITE HOW
TO FROTERD FRCM HERE.
Q3/25/9% JULAE VALEK, AUSTIN

CUET STATES THAT HAE HAD MULTIPLE PROBLEWE WITH CORVETTE, INCLUDING:

1. ETHERING WHEEL HAE LOCKED UP, REPLACED STEPAING COLUMN

2. WINPEHIILD HAE BLURRED SROTS, OROERED NEW WINDBHIELD
WHICH IS BTILL NHOT INM.

3. HAD TO PUT MEW SUSPENSION CONTROL SWITCH IN

4. TOP IS RIPIRG BECAUSE OF LEAK

5. HAD CAR BERVICED BECADSE COMPUTRR SAID SYETEM3 FATLIURE

6. WHILE SERVICE DEPT. WAS EERVICING THEY RAN IT INTO
A POLE AMD INFORWED CUST THAT THEY JCRATCHED IT AMD
THEY WOULD BEND IT TO BODY BNOF TO REFAIR.

7. WHEN CUST FICKED UP CONVETTE AFTENL REFATRED AT BODY EHOP
IT NAS HAVING ELECTRICAL AND COMPTTRR PROBLEME. WHEN YOU PUSHED
EENT CONTROL DOWN IT MOWED EEAT UR AMD WHEN UF IT HOVED IT DOMNW
BRME WITH STEERING WHERL CONTROL =*#*esxpDNTIROE*vhivas

CRM EPORE WITH 8VM AT DORLER CHEV. SVM STATED THAT THEY REPLACED
CONVERTIBLE TOP AND THEY ARE WAITING FOR D&M ‘10 INEPECT WINDSHIELD
TO HERE AROUT RRPLACING THAT. Svi STATID THAT THREY DID HIT A CABLE
POLE WHILE DRIVING HUT REPAIRED THAT AT THEIR EXPENSE. SVM STATED
THAT THERE IS AN ELECTRICRUL FROBLEM, WHICH THEY REFLACED MODULE BDUT
THAT DID NOT REFAIR IT 53 THEY ARE ATILL LOOKING INTO REPAIR.

PAGR:

294243




CHEVYVROLET OR

MOTOR HDIVIEI
¥ REESTRICTED

SYM STATED THAT CURT HAS BREN IN HEFORE FOR TUBL GAUE INOP, KETLEES
ENTRY INOP, AND A BTPERING MOYER.

SYM FEELS THAT THIS COULD B¥ i POSSTBLE RERURCHREE. EVM BTATER
THAT CUST HAS LOST CONFIDENCE IN CAR AND POSBIBLY CHEVROLET.

EYH FEELS WE BHOULD ASEIST.

09/33/99 JULIE VACER, AURTIN

FILE WA HANDED TO CRM WHO DID MAKE A CALL TO THE AVM A3 FER THE
REQUEST OF THE FPREVIOUS. CRM ATTEMPTED TQ CALL THE CUBTOMER
FOR FURTHER INVESTIGATION, BOWEVER, THERE IS NO PHONE LISTED ON
FILE AND CRM CALLED TNFDRMATION POR BAYSHORE AND ATTEMPTEDR 1O
PIND A NUMBER FOR ETTHER BRIAN RAMINEREY COR CHHIE NAPPIE.

CREM IS UNABLE TC CONTINUE AT THIS TIME DUE TO LACK OF ABILITY TO
CONTACT THE CIMETOMER.

SEHOULD CUSTOMER CALL PLERSE PICK UP FILE AND ASEIST.
TRIE CUMMING/AUETIN
wkdhwkdbddba bt RR(UEST CODE AND CORMMENTS TYNwrsrsestaas
CoE # DRESC CDE COMMENTE
©28 0 SEAT BELTS DONT WORK
CAEE CLOEED BY SYBSTEM

c51 0 WINDSHIELD HAEZ TQ BE REPLACED
CASE CLOBED BY SYSTEM

MO O C/STATES THLS LOCKED UP
CAHE CLDBED BY SYSTEH

Na1 0O C/HTATES VEM COMPUTER EEFLACED
ChEE CLOSED FY SYSTEM

BlO © DOBLER CHEVRCLET WHYLE TERT DRIVING
CASE CLOBED BY SYSTEM

PAMIE) 2

294243




PACE 1 1
G M RESTRICTEDRDL
347767

CASE HUMBER:1 O0O04732E0 VIN: 131YY22G3IX5128262
DATE QFENED: O5/3Dp/DD MODEL YEAR: a9

DATE CLOBED: @39/21/00 SERIESE ; CORVETTE CONY
ABOURCE : ’ MILEAOE : 12423

CUSTOMER :

ADDREERE :

HOME PHONE: STRTE: Ol

RUO5. FHONE:

GENEBRAL HOTORDSE CORPORATION
CHEVRECLET DIVIEBIOHN
M RESTRICTED

CUSTOMER :

ADDRESS : TEMBCULA , CA IIIII
HOME PEONE ;
CABE NUMBER: 00473280 VIN, 1G1YY3203X5120262
MODEL YERR: 1999
DATR OPENED: 2000-05-30 SERIES 1 CORVETTE CONV
DATE CLOSED: 2000-09-21 MILEAGE I 12883
SOURCE : Phone DELIVERY DATE:
RC TYPE: DEALER NAME: PARRDTSE CHEVROLET-BUICK-GEQ
ERC PARENT: DEALER ADDRESS:26B84%5 YNEZ ST, , TEMECULA,CA, 92591, USA

kb kbt d bk kb kbbkw Rk h ek P PIENERAL CASE INFORMATIOQRN A & i bbb e e ok o e ol e ol ol ol S o e o o e ol o o ol o e ol

)l Elactxical General Othar

5 REPAIR ATTEMET {8) savaral problems mince day 1
TZE Posglble Lemon Law other

5 REPAIR ATTEMET(E} geeking buyback

elsctrical problsms--seeking buyback

ERREREAAARTANRARTRAAA SR SR d bk kb kb dJORE HISTORY ¥ ra ko ke h e ke kA A AR S r e A AR,

cugt ptates he's had problems pince day 1 w/vehicle--all electrical problems. cupt ftatea
vehicle hag been at dlr 2 mog. gust states he took his vehlcle to selling dlr coly once as
ha's moved. cust states problems include: dashboard crashed, windowa go up and down
intermiitently, Ateering wheel locks, vehicle doman't atart and memories in seat don'e
work. cuat ptatee dlr hasn't besn able to £ix. cuat aesking buyback and wants te know whak
he can do legally. crm inforped him i don't glve legel wdvice., caat was talking lemon law.
cxm attampeed sve mgr but nfa. orm will try again and informsd cust of thia. bobbl adamm-
1loyd, portland; 0y 3138566030

£000-06-01

CRM TALEED TG DLR STATES THRT A PRRT WAS CHANGED--LOCE ACTUATOR-- RNG HOPRFULLY THIS WILL
AKE CARE OF TEE CUST CONCERNS. OLR WILL CALL CUST TO TELL HIM WHAT HAH BEEN OCME.; O}
3287392370
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CRM COMTACTED TOM BELL AND BPOKR W/JR, SVC MAR. JR STATES VEHICLE WAS IN JULY 99 FOR A
MONTH (DLRE HAD A HARD TIME GETTING PARTS FOR INSTRUMENT PANEL WHICH HAD CRASHED) . JR
BETATES BEN COLEMAYN, FACTORY REP WAA INVOLVED AND DLR PAID POR CUST 18T CAR PAYMENT. (CUET
ETATES THEY ALSO GAVE HIM A CD CHANGER). CRM SPOKE W/DAVID, SVC MGE AT PARADISE. DAVID
STATES {DST Hap IT IN DEC 59 AND NCOW--ORIGINALLY HAD ELECTRICAL COMPLAINTS. CRM TNPFORMED
ROTH BV MORS THAT CUST WAS SEEKING BGYBACK--NOT CAEH BUYBACK BUT SAME VEHICLE, JUST CGNE
THAT RUNE. CUST ETATEE HE'LL TAKE VEHICLE BACK BUT NEXT TIME HE HAS A PROBLEM HE EXPECTS A
NEW VEHICLE. DAVID AT PARADISE STATES HE HAS A CALL INTO AVN. WHEN HE GETS FEEDEACE HE
WILL UPOATE US. BOBBI ADAME-LLOYD, FORTLAND

e *¥NELT CREM, WHEN SVC M3R PHONES, PLEASE ThEE OVER AND CORTACT CUST IF NECESBARY AD I AM
CLOSING THIS DUE TO AVM CONTACT. BGBBI ADARMS-LLOYD, PORTLAND; O; 32BT7411&&

dakkdhkbkhbbb kbbb kkhhhbkbadbrhr e dd 4 APAR THPORMATIORT e s rdrsb s b waaddiddddddbbhirbrrdtr

INCIDBNT DATE: TMCIDENT TIME:
INCIDENT LOCATICN:

DRIVER NAME : DRIVER AGE:
DRIVER DIGABILITY:

OHNER DESCRIFTICHN:

ALLEJED DEFROTTVE COMPONENT :

. INCTIDENT REEULT:

POLICE REPORT): ROAD CONDITIOM: ROAD SURFACE:
NUMHER OF FPEOFLE: 0O BODY INJURY:
TJURIESR:

HAS AMOTHER VEHICLE INVOLVED:
NUMEER OF VEHICLED: 0

FRCPERTY DAMAGE:

HWAB VEMIICLE INBUREL: INSURANCE COMPANY NWAME:
INGURANCE COMPANY ADDREEE :
RAENT MAME.
AGENT PHOME NUMBER:

MORE INFORMATION:

MATHTENANCE LOCATION:

CURBRENT LOCATION OF VEHICLE:

NOTIFY NAME:

WAS VEHICLE INSPECTED: " INSPECTORS MAME: INAPECTION DATH:
MILEARGE AT INSPECTION:
HAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DESCRIPTION:
ROAD TEST RESULT:
P INSPECTED:
&?‘JEETIGHI‘I?E SUMMARTY :

PAR STATUE:
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S0URCE: TRANSACTION:
REQUEST TYPE:
REPURCHASE REASON:

DEALER BAC:
DERLER MNAME:
DEARLER RDDRE3D: , |,

CONTACT: .,
PFHONE HUMBER: FAX NUMBER:
PRODUCT CODE: BOOY TYFPE:
TRIM:
ENGINE TYPE: TRANSMISSTICN
YEHICLE DRIVEAELE:
MILBEADE @ BUOY-BACEK: O BRC WAFRRMNTY DATE:
MERP FADA: §
AALEBI TAX:
DEPRECIATION :
TTEGRADE :
AFTERMARERT:
LEAREE TRRM:
DAMAGE :
OTHEHR :
BRARCH: KAME:
ACCOUNT NUMEER:
IRTEREET RATE: IRTEREST PAID:
DHALFR BUYQUT:
.MEOUH‘I‘ BALANCE:
LEGAAL: LEGAL TYPE:
LEMCN LAW:
DEALER ADMINISTRATIONR!: VEHICLE DESTIMATYCH :
RELREABE: LIEN BAYOFF:
TITLE BRAKT:

REPLACEMENT VIN:

A AN E AR ARANAANANTEAN S ¥4 4AONTILY INJURYVavwARnd sk r e d AW Ak r kR TR

HUMBEER OF INJURIES: o
COMMENTH :

NAME : LOCHKTION:
ANDRERB: ,

CITY/BTATE: ,

FPHONE MUMBER:

SEATING POSITION: REETRAINT)
TYPE OF IMJURY:
TREATED : IF 50, WHERE:

dhdkkkdd bbbk bbbk hrrn *iiiiiim IHmTIW*****!*****.‘***** EHEETATEAEREEEFPERERY

EXITERNAL CAEE NLMBER: DATE:

TITLE NAMES:

BUSINE3S: ¥ BUBTNESS: D
ACCIDENT: DATE OF ACCIDENT:

ESCRIPTICH OF DAMAGE:
FURCHAEE /LEAER: 0 DATE OF PURCHRAOR/LEARE:
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MILEAGE AT PURCHASE: 0O PURCHASE/LEASE AS:
DOEE OWNER HAVE POBESSICN OF VEHICLE:
REACLIITION S0UGET)

AAAREFRNEAARANRAARNARAARANRNNARD CONTADT INFORMATIONE b b bo ks ko rardwrebbbrbrshrbrvdnry

HAME ; CONTACT RNUMBER: 1
COMPARY « CORTACT TYPR:

CONTACT PHONE:
ADDREES :



TECHNICAL ASSISTANCE SYSTEM
w4+ GM RESTRICTED ***

Case No: IpsB2nd VIN Numbar: 1QTYYR20RIN5 1282082
Dute Openni: /12000 Modsl Yaar: 1508

Deie Clored: /2/2000 Serles: Corvetie

Degler Cods:! B20322 Miloage: 12839

Addren: PARADISE CHEVROLET CTEMECULA States Ca

Degler Phone

SYMPTOM ABSTAACT—— STEERING STEERING WHEEL GOLLUMN I8 LOCKED AND
RESOLUTION ABSTRACT- 3TEER LOCK PART RPL

UCC-1 DESCRIPTION— STEERING
UCC CODE 2—————

LICC-2 DESCRIPTION=—-

UCE CODE 3——em=—=

UCC-3 DESCRIPTION--

DR/ /2000 13:08:00 SED TEMPLATE - BONEY

STRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

Y__(¥/N) I8 THE VEHIGLE IN THE DEALERSHIP

N__ (YN} 1S THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (IF YES

LIST)

Y__ (Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)

N__ {¥/N) HAVE YOU COMPARER THIS WITH AN IDENTICAL VEHICLE

N__ (¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

N__ (¥/N) S/M SEARCH COMPLETED {IF YES, LIST SECTION, PG.)

N__(¥/N) BULLETIN OR P1 SEARCH PERFORMED:;

N__ (¥/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

N_... (¥/N) CONDITION DETAILS (LIST DTC'S, ETC.)

N__ (¥/N) DIAGNOEIS (PARTS REPLACED, VEH. HISTORY, ETC.)

0B/ /2000 13:08:00 HISTORY - BONEV

COCNERN

DLR CALLED AND ST STHAT HE HAS STEERING COLUMN LOCK MECHANISM ENGAGEMENT
DURING VEHICLE OPERATION

FAO3] 7 GM22C Poga i of 1




TAC ADVISED DLR

GM SERVICE OPERATIONS IS REQUESTING YOUR ASBISTANCE. WE ARE LOQKING FOR
1997-2000 MODEL YEAR CHEVROLET CORVETTE VEHICLES THAT ALLEGEDLY HAVE
EXPERIENCED STEERING COLUMN LOCK MECHANISM ENGAGEMENT DURING VEHICLE
OPERATION. IF YOU REGEIVE A 1887-200¢ MODEL YEAR CHEVROLET CORVETTE FOR
SERVICE WITH THIS CONDITION, PLEASE DO NOT PERFORM ANY DIAGNQSIS OR
REPAIRS. AN ENGINEER MAY WANT TO VISIT YOUR DEALERSHIP AND INSPECT THE
VEHICLE IN TS ORIGINAL STATE. FLEASE CONTACT:

NanE: I
pHONE: [ or-FHoNE: [T
PAGER: NN PIN: IEFACER: IR PN

EA02-031 ; GM22C
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TECHNICAL ASSISTANCE SYSTEM

=¥M GM RESTRICTED w#%
Care No: £149951 VIN Number: 1G1YY22E3IXE 180551
Duts Opened: 1ar5/2000 Model Year: 1608
Iile Efosed: J1 TR 000 Series: Corvalie
Degler Code: BOIR27 Mileoge: 13464
Address: WERER CHEVRGLET COMPCREVE COEU  geppp: MO

Dacler Fhone:

SYMPTOM ABSTRACT-— COLUMN LOCK STEERING INTERMITTENT COLUMN LOCK
RESOLUTION ABSTRACT- COMPUTER MODULE RPL

UGC CODE 1=e=eme—

UCC-1 DESCRIFTION-- STEERING

UCC CODE 2———

UGC-2 DESCRIPTION—

UGG CODE §-———-

UCC-3 DESCRIFTION—

1605/2000 09:18:18 SBO TEMPLATE - ELDORADO

STRATEGY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION

2__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

Y__ (Y/N) IS THE VEHICLE IN THE DEALERSHIP

N__ {¥/N) 18 THE VEHICLE MODIFEED/NON-PRODUCTION ACCESSORIES (IF YES

LIST}

Y__ (¥/N) CAN COMPLAINT BE DUFLIGATED (IF YES, FREQ., HOT, COLD, ETG)

Y__ (Y/N} HAVE YOU GOMPARED THIS WITH AN IDENTIGAL VEHICLE

Y__ (YMN} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

Y__ (¥/N) 5™ SEARCH COMPLETED (JF YES, LIST SECTION, PG.)

Y__{Y/N) BULLETIN OR Pl SEARCH FERFORMED:

Y__(Y/N) 1§ THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION {IF NO
LIST)

__[YM) CONDITION DETARS {LIST DTC'S, ETC.)

N__ {¥/N) DIAGNOBIS (PARTS REPLACED, VEH. HISTORY, ETC.)

10/05/2000 09:16;16 HISTORY - ELDORADD

' DLR STS THE CUSTOMER COMPLAINED THAT THE STEERING WHEEL COLUMN WOULD NOT
UNLOGCK AFTER THE HAD PARKED IT.

DLA HAS NOT DUPLICATED THE CONCERN, DLR LOOKING FOR ANY INFO,

FA02.031 f GM22C Tagelafd




TAC ADVISED DLR OF PA ADOQ265.
DLATO ADVISE..... e arinrieear FE
. 111772000 12:48:06 OVLLETTE - DLR FAXED CASE CLOSING

EA02-031/ GM2C Poge35f2




TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Case No: U5 S469 VIN Numbrer: 1Q1YYIRRIX5131047
Dote Opuned: 712872003 Model Year: 1909
Date Closed: Serien: Corvetle
Denier Codar B16120 MBenge: 49263
Addrase: COX CHEVROLET INCORFBRADENTON iy ~
Deaier Phone
SYMPTOM ABSTRACT— COLUMN PERFORMANCE STEERING A001782 STEERING
RESOLUTION ABSTRACT-
UCC CODE 1-——
UCC1 DESCRIPTION— STEERING
UCC CODE 2-s=e-——
UCC-2 DESCRIPTION-=
ucCG CODE 3—~——
UCC-3 PESCRIPTION--

O7/28/2003 13:52:18 SBD TEMPLATE - ELDORADOD
STRATEGY BABED DIAGNOSBTICS

1_NUMBER OF TMES IN FOR THE SAME CONDITICN
1__ NUMBER OF DAYS VEHICLE N GEALERSHIP FOR SAME CONDITION
N__ Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCEESORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
I

CUSTOMER CONCERN -
STEERING COLUMN MEBSAGE AND INTERMITTENT COLUMN LOCK UP.

DEALER COMMENTS/THAGNOSIS -([DTC'S, PARTS, REPAIRE, DUPIICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLET)

DLRA STS THE CAMPAIGN HAS BEEN DONE. DLR HAS NOT DONE ANY OTHER DIAG YET.
BLA I8 LOOKING FOR ANY INFO.

TAC RECOMMENDATION -

TAC ADVISED DLR OF PA AQO1ra2.

DLA TO ADVIBE......cmrv e FE

07/28/2003 13:52:19 HISTORY - ELDORADO
08052003 10:57:18 SHERMAN -

EAD2-031 } GM22C Page 1of2




CALLEH'S NAME (FIRST, LAST, AND POSITION)

A01782

— NUMBER OF TIMES IN FOR THE SAME CONDITICN

— NUMBER OF DAYS VERICLE IN DEALERSHIP FOR SAME CONDITION

AESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAG (INCLUDE ADDITHONAL
DETAILS OF THE CONCERN)

CUSTOMER ETATES THAT THE DIC DISPLAYS PULL KEY AND WAIT 10 SECONDS.
NEW RECOMMENDATIONS

TAC ADVISED TO CHECK FOR CODES IN THE BCM.

TAC ADVISED TO CHECK THE VTD DATA AND CHECK THE COLUMN LOCK DATA.

EAD2-031 / GM22C

Frge dofl



CUSTOMER:
ADDRESE ;

HOME PHOKE:

CASE NUMEER:

DATE QBRENED):
DATE CLOSED!(
SOORCE:

BRC TYPE:
BR{ PARENT:

04757792

2001-07-02
2001-07-11
Phone

No

mx
o

4757792
Pags tof 4
L HMOTORS CCRPORATIOCN
YVEQLET DIVYISION
GM BEESTRICTETL

Y1K: 1GlYYI2EIX5132084
MODET, YEAR: 1955

HERIES: CORVETTE CONV
MILEAGE: 45000

DELIVERY DATE:
DERLER NAME: CRYSTAL CHEVRILET
DEALER ADDFESS:1035 8§ SUNCCOAST ELVD, , HOMOSASSA, FL, 34448, USA

R ETE A E AT ENEE ISR r e ke rbOENERAT, CASE IHFMTIW*******************************

Ml Steering Colurm/Lock/Attaching Parts Broken
0 REPAIR ATTEMPT(E)

COLUMN LOCK IE BROKEN

Vehirla repalr raquest - Rapalr not done

INSTRUCTICNS TO CRM:
*proba to 1demtlfy failed ltem/component
* Determine Cuatomers Fxpectation
¥ Uaing delivery date, sstaplish 1f vehicle 15 within any warranty covaraga
.* Lister carefully to evaluata causs of failure - dafect or damage
{ If damaga, conslidar explaining the coneumars responsibility)

¢ Revlew Bpeclfic Solutliong

[ [SPECIFIC SOLUTIONS RUN

C:\Progra~1i\Plusl!\Microe-l\Iexplore, exm
http://carewab/wabknowladge/ProductCenter /Genaral Info/ cantant / Selut ionaByCamponatitCada, htm] |
* Tdentify if earliser repalrs have been attempted? -f[PocReible Chronic Rep RUN
Cu\Progra~1\PFlua!\Micros-1l\Iexplozre.exe
http://carsweb/webknowledge /CARSCP/ 588 /htxl /Chronichlerts. htm) |

{ lat attempt - offer to coordinate repair at a dealerghip}

{ Previous repalrs]

COLUMN LOCK

1} Review warranty history on "VIK Prcofile” tab

1) Contact appropriate Ssrvice dealarship to discums

3] Peternine 1if TA" was previcumly contacted aor ip now neceggary

4) Establish & document a é¢legneals and repalr plan

* Coprdinate with dealership to asalst with cuptcmer's repalr request

+* Ba prepared to angwer 'I don't want my car anymore / repurchase®[[ Vehicle Repurchaae Link
RN {:\Progra-1\Plua!\Microa~l\Iexplors, exao
http://carswab/webknowledge /CARSCE/SBS/htal fCustomerRagqueataVehicleRepurchage. hem] )

LR RS R SRR R LR LR LN Dl HIiniiii*i*i***'*‘I***********i**it*iiititi

CUST STATES HER VEH'S STEERING LOCKED UF ON HER YESTERDAY AND WOULD KOT LET HER DO ANYTHING.
CUST STATES THAT THE MANUAL TELLS HER TO PULL THE FEY OUT AND IT WILL REZET ITSELF. CUST
STATES THAT IT TOOK 45 MINUTES TC RESET ITSELF. CUST STATES SHE CALLED ROADSIDE AND THEY
ADVISED HER THAT THIS IS A CONTINUAL PROELEM WITH THE CORVETTE'S. CUST STATRES SHE DID ROT
END UP HAVING THE VEH TOWED B/C IT DID RESET ITSELF. CUBT STATES SHE CTC THE DLR AND WAR
ADVISED THAT THIS IS A CONTINUAL: FROBLEM WITH THESE VEH'S., CUST STATES THE DLD ADVISED HER
BHE WOULD BE RESPONSIBLE FOR THE COST OF THE REPAIR. CUST STATES SHE DOES WOT FEBL
SHOULD HAVE TO BAY FOR EOMETHING THAT IS A COMMON OCCIIRENCE IN THESE VWEH'S. COST SBEERS TO
HAVE BAY FOR THE COST OF THE REPATR. CRM RDVISED CUST I WILL DOCUMENT THE REQUETE AND
TRANSFER THE CUST TCO A CUST AYSISTANCE SPECIALIST TO RESEARCH. CRM ADVISED CUST OF REQUEST

HUMBER.

JACKIE JOMNSON/TIERL/CARS/TAMPA; 0; 35938
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Cust was told by Roadside asmiptance that she would need to tow the vehicle over to the
dirphip. Cust wad alss told chat thig i a falrly common fallura, The dlrship has not
diagnoscd the vehicle ap of yet, but customar apoke with Debble