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1-23690025

Poge 1 of 2
GEFERAL MOTORS CORPORATION
CEEVROLET DIVISION
1." GM REBTRICTERD
cosronzz: [N
ADDRESE: | Oceanaide
. v [
moug provs: [N
CASE NUMBHR: 1-23850025 VIN: 101YY3200Y5127006
MODEL YRAR: 2000

DATE OFERED: 2002-0B-12 ARRIEH: Corvetts
DATR CLOSED: 2002-0B-12 MILBAGE :
SOURCE: Phonae DELIVERY DATE:
BRC TYPE: N/ANo DERLER MAME:
BRC PARENT: DEALER ADDRESS:

kb bk k bk kb kb kbbb hhrh kb kbbb v GEHERRL CASE INHFORMATIONI R b e e e e e e o e b e dededede ke e

W41 Colum / Igmnition Lack /
0 REPAIR ATTEMPT{S)

Parta
Bticks

kkdkbhhhhbhbhhhhbhddddddhbh bbb dbrdrd s PORE HIOATORY * kb kb bk kbbb b dddkdk ke h bk Aededrodede e e b i e e e o

Cust etates steering column lackad; ; 2002-DB-12

. 2002-0A-12

CRM called roadside for copst:

2002-08-12

CEM called cust to updatey §
2003-08-12

; 2002-08-12

20032-08-132

Service Regmuest hae been Closed Satisfied.; ; 2002-08-12

TEFFIAANRIRAEEEET R PR AAE AT EASTRAE R eDAR THRFORMATION &ttt b d e el e b ol dr o0 W 00 e 0 0 00 o o O il 0 0 o 0 ol bl o i

INCIDENT DATE:
IRCIDENRT LOCATICHN:

DRIVER NAMR :
DRIVER DISABILITY:

CWNER DPRECRIPTION:

ALLEBOED DEFECTIVE COMPONENT:

IJHCIDENT REETILT:
POLICR REPORT:
NUMBER OF FEOFPLE:

.IIIJURI!B 1

'WAS ANOTHER VEHICLE INVOLVED
NIMBER OF VENICLES: 0

PROPERTY DAMAOR

TNCTIDENT TIMR:

DREIVER RGR:

RCAD CONDITTON: ROAD HURFACHE:
BCDY INJURY:




1-23530025

Pagr 2 of 2

WAS VEHICLE IKSURED: INSURANCE COMEBANY HAME:

INSURANCE COMPBANY ADDERESS:

AQENT MNAME-:

. AGENT PHONE

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE)
HOTIFY HAME)
WAS VEHICLE INSPECTED) INSPECTORS NAME: INSPECTION DATE:

MILEAGE AT INSPECTION:
WHERE WAS INSPECTION DOME:

WAE VEHICLE ROAD TEBTED:
ROAD TEST DEBCRIPTION:
ROAD TEST RESULT:

COMEF INSPECTED:
INVESTIGATIVE SUMMARY:

PAR BTATUE:
AR RN AR AR R P b ek a e R YDA THRORMAT TR Sk e b drde e e e b oo s ol s e o o e o e 0 e o

B0URCE : TRANSACTION ¢
REQUEET TYPE:
REPFURCHASE RERGOR :

DEARLER BALC:

DEALER HAME:

DEALER ADDRESS: , ,

CONTRET: ,

PHONE HUMEBER : FAX NUMEBER:

FRODUCT CODE: BOOY TYPE:
TRIM:

ENGINE TYFRE: TRANAMISEION:
VEHICLE DRIVEARLE:

MILEAGE ® BUY-BACK: D BRC WARRANTY DATH:

MBRP: MADA: 0O
BALES TAX:

DERRECIATION:

UTPARRDE :

AFTERMAREET:

LERGE TERM:

DAMMRIE -

OTHER :

BRANCH : HAME :

ACCOUNT NUMBER)

INTEREST RATE) INTEREET PRID:

DEALER BOYOUT:
ACCOUNT BALANCE :

LEGAL: LEGAL TYPE:

LEMON LAN:
DEALER ADMINISTRATION: VYEHICLE DEATIHATION:
RELEREE : LIEN BAYOFF:

TITLE BRAND:

REPLACEMENT YIN:
AREAARRAR ARSI ARRIARRF AR RAARRANNAA A S ABOOTILY THI R Ak ke Wk e r bk ke AT NN AR NN

NUMEBFR OF INJURIES: O
COMMENTE :

KAME » LOCATION:
ADDREES: ,
OITY/BTATE: ,
PHONE NIIMBER :




SEATING POSITION
TYFE OF INJURY.

.TE'EATHJ:

1-236%0029

Paga 3 of §
REETRAINT:

IF SO, HHERE:

L B 1] !iiiiiiiiiiiii“-"itiii‘“*"'fﬂ.m mumlrlnﬂ'*II'.'.'I"I'I"I"I"I"I"I"I"I"I'""" LA 2 2 2 2222221l llll

EXTHRMAL CAER NUMBER :

TITLE NAMEE:
BUSINMESS,
ACC IDENT :

DEECRIPTICH OF DIAMAOR:

FURCHABE/LEABE: O
MILEAGE AT PURCHADE:

DATE:

% BUSINESS: O
DATE QF ACCIDENT:

DATE OF PORCHAEE/L.EASE:
PIRTHASE/LEARE AS:

DOES CHHER HAVE POSEESION OF VEHICLE:

REESOQLUTION SO0UGHT :

ARFRR R A AT R KRN IRI I NS R F SN HRRC CONTACT IHPORMATIONS AN kk bk hk bk bk kb khr ki Rk rdhnd

RAME :
COMDPANY :

ADDREESS ;

CONTACT NOMBHR : 1
CORTACT TYDIE:
CONTACT PHOME:




TECHNICAL ASSISTANCE SYSTEM

##h GM RESTRICTED ***
Care No: 4948323 VIN Number: 1GTYY32G0Y 5128502
Date Opened: &8/2001 Model Year: 2000
Date Closed: 882001 Sarbex: Carvelis
Dealer Code: B11367 Mileage: 11788
Address: DONMCCUE CHEV INC SAINTCHARLES  Sigver i

SYMPTOM ABSTRACT— CAMPAIGN INFORMATION 01044 NOT WITHIN VIN BRE
RESOLUTION ABSTRACT- BODY EXTERIOR - SYMPTOM DIAGNOSIS

UCG CODE {==---- -

UCC-1 DESCRIPTION-—- STEERING

UGG CODE 2rmsasenm

UCC-2 DESCRIPTION-=

ucC CODE 3—-—-—

UCC-3 DESCRIPTION-—

08/A06/2001 10:57:33 SBD TEMPLATE - STRETLIEN
STRATEQY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

__NUMBER OF TIMES iN FOR THE SAME CONDITICN

__ NUMBEF OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
__{Y/MN} 8 THE VEHICLE IN THE DEALERSHIP

__ (YA} 18 THE VEHICLE MODIFIEDNON-PRODUCTION AGCESBORIES

__{Y/N) CAN COMPLAINT BE DUPLICATED

__(Y/N) HAVE YOU COMPARED THiI§ WITH AN IDENTIGAL VEHICLE

___(Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

—_ (YMN) SERVICE INFORMATION SEARCH COMPLETED

__{Y/N) BULLETIN OR Pl SEARCH PERFORMED

__(Y/N) 1S THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION
__(¥/N) ARE THERE ANY DTC'S

__{YMN) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLAGED

08/08/2001 10:57:33 HISTORY - STRETLIEN

EAAL CLEMENT YB TECH

CGONCERN; STEERING WHEEL LOCKED, VEHICLE NGT WITHIN VIN BREAK

TAC ADVISED TECH TO PEAFORM CAMPAIGN (l 044, BUT USE LABOR QP E7501 PER PI
ADO1782

08/00/2001 10:59:10 STRETLIEN - CASE CLOSED CAMPAIGN

EA82-031 1 GM22C Page 1of2




INFORMATION ONLY

SYMPTOM ABSTRACT---- CAMPAIGHN INFORMATION D1044 NOT WITHIN VIN BRE
AESOLUTION ABSTRACT- BODY EXTERIOR - SYMPTOM DIAGNOSIS

UCC CODE 1-————-

UCC-1 DESCRIPTION— STEERING

LCC CODE 2-~ e

LCC-2 DESCRIPTION-—

UCC CODE 3————

UCGC-3 DEESCRIPTION--

OR/08/2001 10:57:33 SBD TEMPLATE - STRETLIEN

STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)
__NUMBER OF TIMES IN FOR THE SAME GONDITION

__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
__{¥MN) IS THE VEHICLE IN THE DEALERSHIP

__{YM) IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES
__{YMN) CAN COMPLAINT BE DUPLIGATED

__{Y/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
__(YM) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
__ (Y™} SERVICE INFORMATION SEARGH COMPLETED

__ {¥/N) BULLETIN OR PI SEAARCH PERFORMED

— [Y/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
__ (¥/N) ARE THERE ANY DTC'S

__ (¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
08/08/2001 10:67:33 HISTORY - STRETLIEN

EARL CLEMENT YB TECH

CONCERN; STEERING WHEEL LOCKED, VEHICLE NOT WITHIN VIN BREAK

TAC ADVISED TECH TO PERFORM CAMPAIGN 0044, BUT USE LABOR OP E7501 PER Pl

ADO1782
08/08/2001 10:68:10 STRETLIEN - CASE CLOSED CAMPAIGN
INFORMATION ONLY

EAG2-031 / GM22C
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1-131R086%

. : Page 1 of
GENERAL MOTORS CORPORATION
CHEVEOLET DIVIABION
‘I" g M REESTRICTED
COSTOMER
ADDREES - avondala , 1z [
HOME FHONE :
CASE NIMPEER: 1-13189B6083 VIN: 1d1YY32GaY5129936
MODEE, YERAR: 2090

DATE QOPFENED: 2QC03-083-13 SERIBS: corvatte
DATE CLOSED: 2003-08-21 MILEAGE; 20000.0000000
SCURCE = Fhana DELIVERY DATE:
BRC TYEE: H/AY=n DHALER HAME: Cateway Chevrglet, Ins.
BRC DARERT DERLER ADDRESS:507 E Van Buran, Avondals,AZ, 85323-1499,

ERAWR Ak kAR r Rk r kAN NN NTENERAL CARR THFORMATIONN Tk kb wddddddddbdbddddhddddddid

M4l column / Igolition Lock / Parte
0 REPAIR ATTHMET{S) Sticke

MR E VAR E R AN AN TN ST T AT d M RORE HISTORYA A Ad AR A dddd bbbt h skt bbb A AR ARNR

dteering column lock; ; 2003-0B-Z0
4003~08-1%

Q- H -

2003-08-20

4003-08-20

1-1!1358653_ i 2003-04-20

2003-24-20

sve wor [N : =00s-00-20
2003-08-20

I ; :zo0:-0a-z0

2003-08-21

1-131898603 [ ; 2003-0e-21

Zp03-08-21

1-13139“33- ; 2003-08-21

2003-0B-21

sve ugr NN : 2003-08-21

Z003-0Gd-21

1-131494883 Sheldon; ; 2003-DB-21
2003-08-21

gva wgr [ ; 2002-08-21

A003-08-21

Follow up on repalr and asmt; ; 2003-0B-2%1
2003-08-21




Sarvice Requast has been Closed Satiefied.; ; 2003-D8-21

INCIDENT DATE:
INCIDENT LOCATION:

DRIVEE HAME:
DRIVEE DPISABILITY:

CWNER DEECRIPTIOR:

ALLEGED DEFECTIVE COMPORENT :

INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PEOPLE:
THTURIRS :

WAS ANOTHEFR YEHICLE IRVOLYED:
NUMBER OF YEHICLES: Q

PROPERTY DAMAGE :

WAS VEHICLE INEURED:

MORE INFORMATION:

MAINTENANCE LOCATION:
CURRENT LOCATION CF YEHICLE:

HOTIFY MAMR:

HAB VEHICLE INSPECTEL:
MILEAMIE AT INEBPECTION
HWHERE WAR INBPRECTION DONR:

WA VEHIULE ROAD TESTED:
ROAD TEST DESCRIDPTION:

BROQAD TEET RESULT:
COMP INSPECTED:

INVEETIGATIVE SUMMARY :

PAR BTATUS:

INCIDENMT TIME:

DRIVER ACH:

ROAD CGNDITIONR:
BOLY INOJURY:

INSURANCE COMPANY NAME:
INSURANCE COMPANY ADDREES:

AJENT NAME:
AGENT PHONE NUMBER:

INSPECTORE NAME: INASPFECTION DATE:

1-13189256%3
Page 2 of 3

. kbbb kb bbbk bbbk bbb ANt b A v v PRR THRORMATT O Sl o e i o o o o o ol ol o ol ol ol ol e ol de e e ool e e o ol ol ol o ol e e

ROAD SURFACE1

dhkddd b bbb bbbk bbbk bV h bk S DAR THEORVATTOR ok e e e e e ekl e ok e e e ol e o 0 0 O e

REQUEST TYPE:
REPURCHASE REARON:

DRALER BAC:
DEALER NAME:
DEALER ADDRESS: ,
CONTADT:

FHONE NUMEER :
PRODICT CODE:

ENGINE TYIPE:

MILEACE & BOY-BACK: 0

TRANSACTION :

FAX NUMEER:

BODY TYPE:

TRIM:
TRANSMISSION:
YERICLE DRIVEABLE:
BRC WARRANTY DATE:
HADA: 9

SALEE TAX:




1-13 169860
Page 3 of:
PEPRECTATION :
UPERADE :
AFTERMARKET :
LAASH THARM:
DAMAL -
OTHER. :
BRANCH 1 HAME :
ACCOUNT NUMBER:
INTBREST RATE: INTERBOST PAID:
PERLER BIIYAIT:
ACCOUNT BALANCE:

LEQAY. - - LEGAL TYPHE.

LEMON LANW:
DEALER ADMINIETRATION: VEHICLE DESTIMNATION:
RELEBASE: LIEN FAYOFF:

TITLE HRAMD:
REPLACEMENT VIN:

EEERERERERENA AN A G e A AANTENT TRV EONTILY INIURY A A A AN AN E NS b bbb kb hr ke rr RN R AR AR,

HUMBER 4F INJURIBH: D
COMMENTE :

HAME : LOCATION =
ADDRERE ,

CITY[S'IATE: ,

FPHCHE MNUMBER:

SRATING FOSITION: RESTRRINT:
TYPE OF INJURY:
TREATED : IF 80, WHERE:

La i b A2 A2 AL Ll LRl YT R PR THFORMATION A TR T A e r b b r v ek A NP NP bbb bk

EXTERNAL CASE NUNBER: DATH:

TITLE NAMEB1

HUSTHESS % BOBINASS: 4
ACCIDERT: DATE OF ACCIDERT:
DEBCRIPTION OF DAMAGE:

FURCHASE/LEASE: 0 DATE OF PURCHABE/LEAIE:
MILERGE AT FURCHARSE: 0 PURCHAAR/LEASE AS8;

DOBS OWMER HAVE FOSESSION OF VEHICLE:
RESCIATTION SOLUIHT:

SRR RRRRRR NN NS A AR A AL LA A AR RERD CONTACT IHFORMAT IO  * v e rr r A A b A kb d kb d A AT RN T TN

NAME » CONTACT NTRMRBER: 1
COMPANY ¢ CONTACT TYPR:

CONTACT PFHOME)
ADDRESS 1




1-137457708

Page 1 of 3
GENERAL MOCTORS CORPORATION
CEEVEREOLET DIVIASIOHN
‘II' 3 M REBTRICTED
CUSTOMER :
ADDRESE: Nothan :
BEOME FEONE:
CASE HUMBER: 1-1374377¢8 VIN: 101¥Y3200¥5132044
MODEL YEAR: 2000

DATE OPFENED: 2002-09-04 SERIES: Corvatte
DATE CLOEED: 20031-09-08 MILEBAGE 44000.0000000D
HOTRCE) Phone PRLIVERY DATE:
BRC TYFE: MN/AYan NEALER NAME: Eolomon Motor Company, Incorporatad
ERC PARENT: DEALER ADDRESS:4BB5 Montgomary Hwy,Dothan, Al,36303,UBA

L2 2] **'I'*'l*i*iiii*iiiitttttttttiigm CRSE ImanImrulnnuﬂnﬁﬂﬂﬂﬂ i v A i A ol o o ol S o ol o o g i

Mil Column / Tymition Lock / Parte
O REPAIR ATTEMPT (3] Inoparative

“"f'****iiiiii*ii’i’i’l’l’l’l’it--tiiiiiiitm“ HIE'I‘DR!‘I'I"I"I'"*****t***********ﬁ**tiiiiiiiiiii-

Bteering Column Lock; ; 2003-pY-04
2003-09-04

.ﬂtaar:l.ng Columt Locok; @ 2003-09-04
2003-D5-DB

Ton Hunt (Steering Colunmm Lock); ; 2003-09-09
2003-05-98

Bteering Column Lock; ; 20G3-00-0B
2003-09-08

Bteering Column Locked; ; 2083-069-08
2003-09-0B

Service Reguest haz heen Cloged gatiefied.; ; 2093-99%-03

ANARNAAS AR R h bk dd b A w e e e w AN DAR THPFORMATTION®®* e rd s n b v b b s bbb bbb bbb b hbhdud

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DRIVER HAME: CRIVEBR AGE:
DRIVER DISARTLITY:

COMNER DEBCRIFTICH:

‘lI'HLLEGED PEFECTIIVE COMBONENT :

IRCIDENT RBSULT:
POLICE REPORT: ROAD CCHDITICH: RCAD SURFACE:

AMBER OF PEOPLE: BODY INJURY:
INRIES:;




1-137497T08
Page 2 of 3
WAB ANOTHER VEHICLE TRYOLVED:
NUMBER OF VEHICLES: &

. PROPERTY DAMACE:

WAS VEHICLE INETRED; INSURANCE COMPANY NAME:
INBURANCE COMPANY ANTRBAS;
AIENT HAME:
ACENT PHOWNE HUMBER:

MORE TNFORMATION:

MATHTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY NAME:

WAE VEHICLE INSPECTED: INEPECTORE NAME: INSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INSPFECTION DONE:

W2 VEHIOLE ROAD TESTED:
ROAD TEST DEESCRIPTICH:
RORD TEET REEULT:

COMP INSPECTED:
INVESTIOATIVE SUMMARY:
PAR STATUR:

LA A L Ll Ll ALl L e LI PR LT ] YEAR INFORMATI W wbbdr bk T ANk bbb Ak

SOURCE : TRANSACTICN :
REQUEST TYFH:
RREPURCHASE REASON:

DERLER EBAC:

DEALEH MBRMR:

DEALER ADDREEE: ,

COMTACT « a

FHCONE HIMBER : FAX HIMBER :

ERCOEAICT CODRE & BODY TYDPR:
TRIM

ENGINE TYFR: TRANSMISEION
VEHICLE DRIVERBLE :

MILEAOE & BUY-BACK: 0O BRAC WARRANTY DATE:

MSEREP: HADA: @
SALES ThAX:

DEPRECIATION :

UBCERADE

AFTERMARKET

LERRSE TERMr

CRAMAGE

OTHER :

BRANCH : HAME :

ROOOUNT NUMHER :

INTEREST RATE: INTEREST PAID:

DEALER BOYCLUT:
ACCOUNT BALMMCE:

LEGAL: LEGAL TYPE:
LEMON LAW:
CRALRR ADMINISTRATION: VEHICLE DESTINATICHN:
RELBASE: LIBN PAYGOFF:
. TITLE BRAND:

PEPLACEMENT VIN:

Tk Wk b A drdrdrrrrrrkkrkk kAR RN NBODTLY TRLTIIRY W & & ok o o e e e ok ok e e e e e o ol sl ol e ol i e e ol e ol ol ol ol ol e e ke o

NiMBER OF INJURIES: D
COMMENTE :




1-13749T105
Page 3 of 3

HAME : LGCATION :
ADDRESS: ,

CITY/ATATE: ,

PHOGNE WUMBER :

SRATING POSITION: REBTRARINT: :
TYPH OF INJURY:
TREATED: IF BO, WEERE:

ExkEr AN AAAAAARRNAN R R AR AR bbbk AADRE THFORMATTION » bbb hdddrddredededrdedeode b b dedededede e v v

EITERNAL CAEE NIIMBER: DATE:

TITLE HAMES:

BUBINEEE: ¥ EUSTINHEEE: O

ARCCIDERT : DATE OF ACCIDENT:
DESCRIPTION OF DAMRGOR:

PURCHASE/LERSE: © DATE CF FURCHASE/LEASK:
MILEAMIE AT PURCHREE: © PURCHASH/LEAAE A8

DORS OWHER HAVE POSEESION OF VEEICLE:
REEOTITTON SOUKIHT:

Farkrkhkkkh kAT AREERERNNTERC CONTACT THEORMATTONE ¥ N AN kAR R & bbb dddr bl bbb drdedrse dr e e de i

HAME : CONTACT NUMBER: 1
COMPANY : CONTALCT TYPE:

CONTACT PHONE:
ADDRESE !




TECHNICAL ASSISTANCE SYSTEM

Wik GM RESTRICTED ***
Cars No; 8550907 VIN Numbsr: 1Q1YY32(1 15104200
Date Opened: 6/16/2003 Model Year: 2001
Date Cloped: Serier: Corveite
Dealer Code: BO3138 Mileage: 19678
Addtress: DAHMS CHEVROLET INC DONNELISON  Sgoqe: "

Dealer Phooe:

SYMPTOM ABSTRACT-~- COLUMN LOCK STEERING CUSTOMER ALLEGES COLUMN
RESOLUTION ABSTRACT-

UGC CODE {-maeeaen

UCC-1 DESCRIPTION-- STEERING

UCC CODE 2r—rm—

UCC-2 DESCRIPTION---

UGG CODE 3=—--m—ame

UCC-3 DESCRIPTION-~

0816/2003 17:00:55 SBD TEMPLATE - STRETUEN
STRATEGY BASED DIAGNOETICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER COF DAYS VEHICLE IN DEALER3SHIP FOR SAME CONDITION
_N_Y/NI8 THE VEHICLE MOCIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION} BOB MCLAUGHLIN TECH
CUSTOMER CONCERN - STEERING COLUMN LOCKED UF WHEN STARTED.

DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE YEHICLET)
TECH STATES, CUSTOMER SAY REMOVE KEY AND WAIT 10 S8ECONDS, DID NOT,

CUSTOMER STAATAD VEHICLE AND WAS NOT ABLE TO TUAN STEERING WHEEL, ASKING

FOR ANY INFO.

TAC RECOMMENDATION - TAG ADVISED TECH PER Pl A0D028E, FAXED DIRECTIONS.
06/1 &/2063 17:00:55 HISTORY - STRETLIEN

EA02-031 / GM22(

Poge I of 1




TECHNICAL ASSISTANCE SYSTEM

wik GM RESTRICTED ¥%*
Cave No: 6426885 VIN Number: 1G1YY32G115108412
Date Upenad; 42872003 Model Year: 2001
Date Closed: Series: Corvetle
Dealer Code: BOSI54 Mileags: 18465
Addrers: COURTESY CHEVROLET SAN JOSE Sturte: CA
Degler Phong:
SYMPTOM ABSTRACT-— COLUMN LOCK COLUMN LOCK I8 INOP
AESOLUTION ABSTRACT-
UCC CODE {emmmnee
UCC-1 DESCRIPTION-— STEERING
UCC CODE 2——-
UCC-2 DESCRIPTION-—
UCC CODE3———
UCC-3 DESCRIPTION—

04/28/2003 12:11:42 88D TEMPLATE - SHERMAN
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE [N DEALERSHIP FOR SAME GONDITION
_N_Y/N IS THE VEHICLE MODIFIED/NON-PROBUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
I
CUSTOMER CONCERN -
STEERING COLUMN IS LOCKED.
DEALEF COMMENTS/DIAGNQSIS {D'TC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?}
TECH IS LOOKING FOR DIAGNOSTIC ASSISTANGE.
TAC RECOMMENDATION -
TAC ADVISED TO FALLOW THE STEERING COLUMN FUNCTION TEST DIAGNOSTIO CHART.
04/268/2003 12:11:42 HISTORY - SHERMAN

EA02-031 / GM22C Fuge 1of |




Pags 1 of 4
GENERAL MOTORS CORPORATICN
CHEVEBEOLET DIVIGION
" GM RES.TRICTED
CDSTOMER :
ADDREES : HOMOLDULD , HI ..l
HOME PHONE:
CAHE NUMBER: 05454257 VIN: 1G1YY326115118B840
MCDEL YEAR: 2001
DATE CPENEDR: 2001-02-05 EERIES: CORVETTE CONVERTIBLE
PATE CLOSED: 2001-11-12 MILBAOE : AGRD
SOURCE: Phone DELIVERY DATE:
BRC TYPE, No DHEALER NAME: JN CHEVROLET
ERC DPARBNT: DEALER ADDRESE:2995 N NIMITZ HWY, , HONOLULU,HI,96819,DEA

T EREARA R RN AT AN RR AR RN RS A H AN AGENERAL CREE INFORMATTORA A AR R R XA A A AR AN AN A AN AN RN

T22 C8I Reply Custoner Satlsfaction
0 EEPAIR ATTEMET{S) CORER REC'D 3-5-Q1

Ti4 Maintenance Certificate (011 Change} Cuatomer Batlafactiwon
0 REPAIR ATTEMPT{E) LoF

MD]l Btesring Genesral oOthar

1 REPAIR ATTEMPT{B} DLR REPAIRED

.\’uhicle aoperation ox design

INSTRUCTIONS TO CEM:

*pinpodnt / urnderetand concern

* Determine Cuatomers expectation
* Validate feature is on vehicle

* RBaview ocwners manual with cwner - [[Ownera Maounals RUN
C:\Progra~14Plus!\Microa~1\Iexplore.exe hitp:'\\carsweb\webknowledge]l]. ¢Click the Product
Cantar Tab

* Review opecific aolutions [[SPECIFIC SCLUTIONE RUN C:\Progra~i\Piusl|\Micros-l\Iexplore.exe
http:/ foarswebfcomon/ ProductCenter/General Info/ content fCNC/ SolutionaByComponentCode Corepol
nt _htm] ] -

* Yalldate with dealership if necessary

* Coardinate with dealerghip ton compare with another vehicle if necesaary

* gohadula a follow up if ismus is not regelved during call

Vehicle operation or degign

EAAAARARAAR R E o r bk kbR Eh kR kAR AR ORE HISTORY ddddddddddbdddddddbdddh bbb bbbt hdhik

C81 RBC'D. C¥YNTHIA CARERERA/CAC/PDX; ©) 368543599
J001-05-14

CBI STATEE: TEIS IS8 MY ERCOND CORVETTE, 58 WAS TRADED IN BECAUSE IT WAS A LEMON. TQ HAVE 3
PROBLEMS AFTER ONLY ZK MILES ON 2001 15 MOT ACCERTABRLE. BEILL REID/PDXZ/CAC; 0; 369323617
2001-03-21

CUST ETATES THRY THIS IS HIS JHND VETTE. CUST STATEE THAT STHMCE HE HAD ALOT OF PROELEME
H/THE OLD ONE THEY EXTHEMDED HIA WARRANTY AND GAVE HIM 10% OFF THE ¥NBW VEH. CDST STATES THAT
FE HAS ALREADY HAD 3 PROBLEMA W/THIS VEH RND THAT GME QUALITY CONTRCL IABAD. CUST BTATES

T THEY REFLACED A SEAT, THE ATEERING 1.O00ED [(WHICH HRd BEEN TAEEN CARE OF), AND HOW THE
PARTE ON THE WAY TO EB ABLE TQ FPIX THE A/C [BAD SMELL COMES OUT OF ASC)}. CUST BTATES THE
DESTGN OF THE VEH IS JRRAT. CUST BTATES THAT THE S5VC HAS BEEN GREAT BY THE DLR.
CUST SEENS NOTHIRG
5VC MGR AT J.N. CHEV (8Q¢R-B31-2500}, CURRENTLY CLOSED




0545429

Fago 2 of ¢
CHM ADVIEED CUST OF FOLLOW UF TO SEE IF PARTS HAVE ARRIVED TO FIX THE VEE. EET CALL BACKE
FOR 10-2-01 11-12:30 PST/ B-9:30 HI TIME. BILL REID/FDX/CAC: D; 369950421

. 2001-10-01
CALL BACK SCHEDULED FOR 10-2-01 BILL REID/PDRX/CAC; Dy 270800707
2001-10-02

CUST STATES THAT OME IART CAME IN EBUT THE CTHER THE PART THEY DONT HAVE THE OTHER FPART THEY
HAVE TO SEARCH FOR IT.

BARTE Ma3R, GAIL AWONGI, STATED THAT THE PART IS STILL ON OHDER--SPRCH THESZT7I30

SPO-EBRAC BETATED THAT THRE PART HAS REEN SHIPPED AND SHOULDARRIVE IN THE WEXT COUPLE OF DAYS.
CRM ADVIERD CUST THAT THE PART BHOULD BE IN IN THE NEXT COUPLE OF DAYS TO OOMTACT THE DLR ON
FRI. #&BT FCLLOW UP CALL FOR 10-10-01 11-12:3¢/PS8T BILL REID PDX/CRC; O; 370502318
2001-106-10

PTS MAER STATED THAT THE PART HASNT COME IN YET.

CRM ADVISED CUST THAT THE FART HASKNT COME IN YBT RND APCLOGIZED. SBET FOLLOW UP CALL FOR 10-
16-01 11-12:39 BST/B-5:30 HI TIME BILL RETD/DEXCACy 0; 371595584

2991-10-i1

FOLLOW UF CALL BET UP FOR 10-16 BILL REID/PDX/CAC; 0; 371674853
2901-10-1&

PT8 MR, GAIL ANORG (BDB-E31-1500), STATES THAT THE PART HAS COME IN

SVvC ADV, BAL GONZALEZ, STATES THAT THR CUST HAS BEEN CONTACTED BUT MO AFPT HAS BEEN MADE AS
OF THIE TIHME.

COET BTATEE THAT THE DLR HAH NOT CONTACTED HIM BUT THANKED FOR LETTTHE HIM ENOW THAT THE
PART HAS COME IN AND WILL SCHEDULE AN APPT TO HAVE IT REPLACED. BILL RBID/PDX/CRC; O;
372114571

.2!!01-10-23
CUST HTATEE THAT THE DLR HAS TAKEN CARE OF REPLACING THE PART AND SEEMS TO BE ALRIGHT.
CRM AFOLDGIZED FCR THE IKCORVIENANCE, GAVE INFO. BILL RIECZ/PDX/CAC; 0; 372717885
2p81-18-23

EURTNRSS EEASONE FOR LOF: 1. INCONVIEMANCE 2. EHHANCE CUST ENTHUSLASM 3. BRING DLR/CUST
TOGRTHER. TM APPROVAL VALERIE BARROW. BILL REID/PDXSCAC; 0; 372717941
2001-10-23

GL REVIENED FILE AMD THE LOF I8 BEING ESENT TO WOW THE CUST. ADDRESE HAB BEEM VERIFIED ON THE
C8I.. GI WILL SUBMIT POR 18T AND FINAL APPRGVAL....KIM GARDNER/GL/PDX; 0; 372734992
2001-10-34

gl pubmitting for £inal approval. cindy slaght/gl/pdx/cara; 0; 372843285
2001-10-12

FINAL APPRUVED.; D; 172833616
4001-11-05

FOWARDING TO TH SC0TT PETTIGROVE. . . -0 vv v v v nn s APRIL NENCOMB/CAC/FDXS: 0; 373851491
2001-11-132

OFE OTL CHAWGE CEETIPICATE WAA MATLED O 10/25/01 T0 1050 LUMALTLO ETRERT APARTHMENT 1206

HONOLULU, HI 55822
ERIN WELTER/CRC/FDX: D; 3T4453718

.i*ii**ii***ii*i*****ﬂllhhl-ii*i-\l *AAMAEAR THFORMATION* *#whddddddddddddhhbrhrddhdhrrhdhrhis

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVEE MAME: DRIVEH AOE:




DRIVER DISABILITY:

. OUNHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REBULT:
POLICE REPORT:
HIMBER OF PEOPLE: ¢
INJURIES :

WAD ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHITLES: O

PROCPERTY DAMAGE:

HAS VEHICLE INSURED:

HORE INFORMATION :
MALNTENANCE LOOATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE INEPECTED:
MILBAGE AT INSPECTIONM:
WHERE HAB INSFECTION DONE:

.'IH’LB VEHICLE RQAD TRETED:
ROAD TEET DEBCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
IRVEATIGATIVE SUMMARY:
PAR BTATUZ:

ROAD CONDITION:
BODY IMJURY:

INSURRHCE COMPRNY HAME:
INSURRNCE COMPANY ADDRESEH:
AGENT HAME :

AGENT PHONE HUMBER:

INSPECTORE MAME: INSIFRCTION CATE:

ROUAL SURFACE:

Page 3 of
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" BOURCE:
REQUEST TYPE:
REFURCHASE REASON:

DEALER BAC:
DEALER MAME:
DRALER ADDRESD: , ,
CONTACT:

PHONE NUMBER :
-PRODUCT CODE:

ENGINE TYPE: -

MILEAGE @ BHUY-BACK: D
MERE:

DEFRECIATICH :
UPGRADE !
AFTEEMARERET;
LERSE TEPFM:
DAMMIE :

OTHER ;

BRANCH :

ACCOUNT NUMBER:
INTEREET EATE:

TRANAACTION:

FAX NUMBER:

BODY TYFE:

TRIM:
TRANIMISEION1
VEHICLE DRIVEABLE s
HRC WARRANTY DATE:
WADA: O

SALES TAX:

INTEREET PAID:




ACCOUNT BALANCE:
LEGAL:

DEALER ADMINIESTRATION:
RELEASE

REPLACKMENT VIN:

03454 29

Page 4 of 4
DEARLER BUYOUT:

LEGAYL, TYPE:

LEMON LAN:

VEHICLE DRSTINKATION:
LIBN PAYOFP:

TITLE BRAND:

AR AREAENA AT bbdkbd kbbb bk rrw ey FPRBODTILY IM.IUTRY s sl de o o 3 o o o 35 % 0 0 % 0 0 0 0 0 O o ol o sl ol e i e e 5 9 O 0

NUMBER CF INJURIER: 0O
CUMMENTS :

HAME :

ADDREBB: ,
CITY/BTATE: ,
PHONE NUMBER :
SBATING POSITION:
TYPE OF INIORY:
TREATED :

LOCATTON =

RESTRAINT:

IF BO, WHERRE:

AXEXFANANIN WA AR dd bk e RN X d kNN ADE IHFORMATION A A AN AN RN A A AN NS AN A bk bk bbb e e e e e d

IXTERNAL CAGE KUMBER :
TITLE NAMES:

BUAINESH:

ACCIDENT:

DESCRIPTION OF DAMAGCE:
PURCHASE/LEASE: 0
MILEAIE AT BURCHASE: ©

DATE

% BOSTHESS: D
DATE OF ACCIDERT:

DATE OF PURCHASE/LEASKE:
FURCHASE/LEASE A8:

DDEE OWNER HAVE FOSESSION OF VEHICLR:

RESOLUTION BOLKIHT:

Fhhkk kA AAAATA T ER RIS PRC CONTACT THPORMATTONS kv s mb bk n b ddd kbbb kS A AT R IV Ao

NAME :
COMERNTY :

CONTACT NUMBER : 1
CONTACT TYPE!:
CONTACT PHONE:




October 23, 2001

Honolulu, HI 96822

Request: C05454297
Dear

We are sorry you have experienced concerns with your 2001 Chevrolet Corvette. Customer
satifection is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we ars providing you with one complimentary ol
change which includes an oil filter for your General Motors vehicle, Present thia letter ta any
Chevrolet dealerahip for redemption.

If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday between 8:00 a.m, and 11:00 p.an., Bastern Time. Please
refer to your request number above and any of cur Customer Relationship Managers will be

happy to assist you,
Sincerely,

Bill Reid
Customer Relationship Manager

RS001S-P

ATTENTION: DEALERSHIP SER VICE MANAGER
COMFPLIMENTARY OIL CHANGE

Submit the claim for the reasonable/customery price using lebor operation number Z7410, failune
code 98 and insert the amount in the net item colomn. Claim muet be submitted with a “G"
authorization code. Thix original letter should be retained in the customer's file,
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TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED *++
Cowe No; 5696778 VIN Nambar: 1G1YYI2G TWS100071
Dute Opened: 62612002 Model Year: 1958
Dote Closed: 272002 . Serbes: Corvells
Devler Code: BIE049 Mileage: 20000
Address: VANDE HEY BRANTMEIERCHILTON Stote: "

SYMPTOM ABITRACT--~ COLUMN INOPERATIVE LOCK STEERING COLUMN WON'T
RESOLUTION ABSTRACT- LOCK, STEERING COLUNM ELEC. PARK - RPL

UCC CODE1——-

UCC-1 DESCRIPTION— STEERING

UCC CODE 2——

UCC-2 DESCRIPTION—

UCC CODE 8-~

UCC-3 DESCRIPTION--

D&/26/2002 12:57:24 CALDRONE = PROVIDED SERVICE MANUAL INFO
DE/26/2002 12:57:17 CALDRONE = PROVICED BLALETIN INFORMATION
0A/26/2002 12:13:18 SBD TEMPLATE - CALDRONE

STRATEGY BASED DIAGNOSTICE

1___ NUMBER OF TIMES IN FOR THE SAME CONDITION
1__NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION
N__Y /N IS THE VEHICLE MODIFIEED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) STEVE PIETENBURG, TECH

CUSTOMER CONGCERN - STEERING COLUMN WONT UNLOCK WHEN STARTING YEHICLE.
YEHICLE STALLS WHEN PUT INTG GEAR.

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TQ LIKE YEHICLE?) TECH CAN DUPLICATE, "SERVICE COLUMN LOCK'
MESSAGE ON DIC. NQ DTC'3 IN BCM. TECH PERFORMED STEERING COLUMN
DIAGNOSTIC SYSTEM CHECK, NOT SURE WHERE TO GO FROM THERE.

TAC RECOMMENDATION - VERIFY NO AFTERMARKET ACCESSORIES, SUCH AS ECL
"BYPAGS® KIT. REVIEWED OPERATION OF ECL WITH TECH.

7 BULLETIN 89-02-35-002, CONCERN EARLY AND LATE PRCDUCTION STEERING
COLUMN LOCK, WITH OR WITHOUT RELAY.

EAG2-031 / GM22{ Fegelof



7 HAD TECH OBTAIN "COLUMN LOCK STATE" AND "COLUMN LOCK FEEDBACK" DATA
FROM TECH &

COLUMN LOCK STATE 15: “UNLOCK FAILURE"

COLUMN LOCK FEEDBACK 15: "INACTIVE"

ADVISED TECH TOPERFORM "STEERING COLUMN LCCK MALFUNCTION” DIAGNOSTICS,
INCLUDING:

7 MONITOR "KEY IN' AND "KEY QUT" INPUTS, REPAIA AQ NECESSARY.

T UNPLUG C207, TEST COLUMN LOCK FEEDBACK CIRCUIT BY JUMPING C207
TERMINALS A AND B (BODY HARNESS SIDE) AND MONITORING "COLUMN LOCK
FEEDBAGK" WITH TECH 2. IF FEEDBACK DOES NOT CHANGE FROM “INACTIVE' TO
"ACTIVE" WITH TERMINALS A AND B SHORTED TOGETHER, REPAIR OPEN CIRCUIT.

7 IF THESE CIRCUITS TEST GOOD, INSTALL KNOWN GOOD COLUMN LOCK MOTQR AND
EVALUATE.

7 REPOAT FINDINGS TO TAC.
I 0767
oareazocz 12:15:t0 HisTorY |
0&/27/2002 15:34:34 CALDRONE - CALLER'S NAME (FIRST, LAST.,

AND POSITION) STEVE PIETENBURQ, TECH

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
2__ NUMBER OF DAYS VEHICGLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITMONAL
DETAILS OF THE CONGERN)

TECH PERFORMED SUQGESTED DIAGNQOSIS, FOUND FAULTY ECL MOTOR. TEGH
REPLAGED ECL AND CONCERN 18 RESOLVED.

- NEW RECOMMENDATIONS

EAD2-031 F GM2IC
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CEITOMER :
ADDRESS ;
HOME FHONE:

CAJE NUMBER:

PATE OPENED:
DATE CLOHRD:
SO0URCE:

BRC TYPH:
BRC PARENT:

BN

04516544

2001-D6-12
2001-DE6-13
Phon=

No

ER
CH

451654

Page 1 of
L MOTORB CORPORATIOCN
YVEOLET DIVYIBIOHN
G M RESTRICTED
wona . v [
VIN: 181YYazaiws101804
MODEL YEAR: 1588
SERIES» UNENCWN
MILEROE:- 40000

DELIVERY DATE:
DEALER NAME: GQULIENS #1 CHEVRILET
DEALER ADDRESS:401 & 411 LANCASTER AVENETE, , READING, PA, 19607, 0SA

FRRERNNNRNNE N hhhhhhbhbhiddddd > rIFNERATL, CABE THPORMATION Sk hkdk bt ddd ddwddddddddddddddr

Mil Steering Column/Lock/Attaching Parte Other
0 REPAIR ATTEMPT(S)

STEERTNGZ WHBEL TOCK-UP;

ke kel ol e ek ke ok koW A dk ok okd ok obddokdkdkkobk h ARORE FTEETORY e e seoh o e e e e st s ot e el e o e e il ol il e e ol e ok e b oo

SERVICE COLIIMN LOCKED

IGNITION LOCK MOTOR FAILED; SEBKING COST ASSISTANCH

CUST STATES HE TURNED OM KEY, VEH STARTED, BUT LIGHT CAME ON 'SERVIOE COLUMN LOCKP -STEERIN
WHEEL LOCKED AND VEH HAD TO BE TONED TO DLRSHP WEERE HE WAS TOLD THAT THE IGNITION LOCK
MOTOR AND EODY CYLINDER WERE SHOT & WOULD COET APPROX $1200.00. CUAT BEEKS COST ASSISTANCE
CRM ARVISED WOULD CALL DLREHP, SBYC MER HOR ASST SVC M3R AVAILAHRLE TO TAKE
CALL; CRM WELL C/B LATER TCDAY. CRM ADVISED CUST OF SAME AND HE ASREED TO WALIT FOR C/B.
MERCYNILCOX fCARS/TRMPA; ©; 361200664

FOR REPAIRS.

2001-06-12

CRM CONTACTED DLRSEP, EPK W/ RECEPTIONIST WHC TNFDREMED CRM THAT THE BVIC M3R DOZE NOT HANDLE
THIA KIND OF CALL, BUT BATHER COUST SVC MAUREEN ETEINMETZ, WHCO WAE NOT AVAILABLE TD TAKE
CALL,. CBEM CONTACTED CO3T AND ADVISED HIM THAT CRM WOULD HAVE TO CONTACTTHE DLRSHP TOMORRONW
AND WOULD CALL CUST AFTERWARDS. CUST AQREED TC WAIT FOR CALL.MERCYWILOOX/CARE/TRMPA; 4;

3561231498
2001-05-13

cutt called and atated that he wad working wlth previousg erm and had planned a cb Eime buk
had a break from work and thought that he would call in ce find out status of the casa,.cym
reviewsd cage and informed cust of info and of preivous crwt planning oncalling the ocust basok
today with updats/resclution........Aarcn Correll/cac/pdx; 0; 361305875

2001-06-13

COAT HAY CALLED INTO CAC SEEKING COST ASSISTANCE.

CRM RRAEARCHED FILE AND NOTES: NO CONTACT HAS BEEN MADE WITH THE DLR YETAND THE CUBT HAS
VEHIOLE AT A HEW DLR DOE TO ROADEIDE TOWING.

FART FOR THE REPAIR IS 51204.00 AND WOULD LIKE SCOME COST ASSIATAHMCE SINCE THE
VEHICLE I8 ONLY 4,000 MILEE OUT OF WARRANTY.

CRN CALLEL: BCH FISHER CHEV > QORTGINAL BELLIFG ELR«< ARD SPOKE NITH THE SHOP FORMAN. CRM
SREES: INFCO ABCUT CUST AND VEHICLE AND POTENTIAL GOODWILL POSSIBILITIES

COET ETATRE :

SHOP FOREMAN BTATEE:

HE HMEW CUST AND VEHICLE AND IF VEHITLE WAEB AT JHOP WOULD BE IN A

POBITION TO DO BCNE TYPE OF GOODWILL HOWEVER GOLLDEN #1 SHARED THE SAME AVM AMD SHOP POREMAN
ADVISED: APFROACH THAT SRV MGER FQR GOODWTILL.

FM CALLED GOLDENES AMD LEFT VOICE MAIL FQR THE HBRYV MIR BOUB HEITZIREER, AND WILL ATTEMPT TO
CALL HIM AT S5PM EPT 04/13/01 AND TEHN RETUMR CALL T SUAT AT 5-6 PM BDT.
DAVEOTT/FDX/CRC.; 0;: 361318816

2001-06-13




D45 15544

FPage 2 of 3
YL M3E CLLD IN, BUT WHILE TALKIRG TO TIHS CRM, PREVIUUS CRM HAD CLLD DLR. G5YC MJR WILL

TALKE T9O CEM OTID. FKABRLA FASELER.CAC.FDXr ;7 381331087

.2'&(‘1-06-13

CEM CRLLED SRY M3R AND AND HE STATES: THEY WILL DO A CO8T SPLIT. CUOBT PAY THE LABOR AND

THE DLR WILL PAY FOR THE PART.

CEM CALLED THE CUST ANMD CDST ACCEFTED THE OFFER.

CEM RDVISED CUST TO CONTACT TODD AT HISE EXTENSION. CRM WILL CLOSR THE PILE.
DAVEOTT/PDX/CAC.; G; 351322404
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THOIDENT DATE: INCIDENT TIME:
THCTHENT LAOCATTON:

DEIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

OWHEE DESCRIPTION:

ALLEQED DEFECTIVE COMPOMENT )

IHCIDERT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACH:
NUMRER OF FEQFLE: & BODY INJURY:
IRURIEE :

WAS AROTHER VEHICLE IHAVOLVED:
RUMBER OF VEHICLES: O

FROPERTY DMMAUIE :

WAE VEHICLE INEURED: INBURANCE COMPANY MNAME:
INSURARMCE COMPANY ADDRESE :
AGENT HAME -
AGENT PHCHE HIIMEER:

MORE THFORMATION:

MATHTEHANCR LOOATION :

CORRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAOD YEHICLE INSPECTED INSPECTORS HAME: INSPRCTION DATE:

MILEAGE AT THOPRCTION

WHERE HAR THNAPECTION DONE:

WA VHHICEH RCAD THETED:
ROAD TEBT DESCRIPTION:
RCAD TEST RESULT:

COMP INSPECTED)
INVEETIGATIVE SUMMARY :

PAER BTATUSR:
dhkdddbddddddd bbb bbb bbb bbb e b bR PPAR TR RMATTON b kb kMM FF AN IR E RN RAENRT TN,

BCURCE 1 TRANBACTTON:
RECURST TYER:
BEFUECHASE ERASCN:

DPERLRR BAC:
DEALBR NAME:
DPRALRE ADDRESE: ., .,
CONTACT: ,




FEONE NUMEER:
PROCUCT CODR :

ENGINE TYPR:

MILEAGE 9 BUY-BACK:
MSRFP:

DEPRECIATION:
TFIRADE :
AFTERMARKET ;
LEASE TERM)
DAMACE)

OTHER.:

BRANCH :
ACCOUNT NUMBER)
INTEREST RATE:

ACCOUNT BALANCE:

4516544
Prge 3of 3

FRX RUMEBER:

BROOY TYPE:

TRIM:

TRAMEMIBSLON:

VEHICLE DRIVERBLE:

RRC WARRANTY DATE:

NARDA: 0

SALR8 TRX:

INTEREST PAID:
LEALER BUYDUT:

LEGAL: LEGAL TYPE:

LEMCH LANM:
DEALER ADMINTSTRATIOMN) VYEHICLE DESTIMATION:
RELEARSE: LIEN PAYUFP:

REPLACEMENT VIN:

TITLE BRAND:

whdkdkkdhd bbb bbb dddkkd kAR NN N A e e RODILY IR A AR I A AT TP TR AN A R TR R R AR R h i hdhd

HUMBER OF INJURIEB:

HAME :

ADDEESS:
CITY/STATE: ,
PHONE HUMBER i
SEATING POHITICH:
TYPE OF IKJURY.
TREATED

LOCATION:

RESTRAINT:

Ip EU. HHER‘EI
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EXTERNAL CASE NUMBER:

TITLE HNAMES:
BUAINEES
ACCIDENT :

DATE:

¥ BUSIRESB: 0
DATE OF ACCIDENT:

DESCRIPTION OF DAMAGE:

PURCHAAE/LEAGRE, 0

DAZE OF FURCHABE/LEAIE:

MILEAGE AT PURCHABE: 0 PURCHASE/LEABE AS)
DOES ONNER HAVE POSRSSISN OF VEHICLE:

REAOLUTION SOUGHT:

wwwwwErrrrrrrrredbbbbdd bbb AARRC CONTACT INEORMATTOD N A& e i i i i il o 8 i o o o i oo ody ool ool ok o e e e

CONDBANY :
APDREEE :

CONTACT NUMBER: 1
CONTRCT TYPE:
CONTRCT PHUNE:
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GENERAL MCTORSE CORPORATION
CHEYROLET DIVISIOR
I'll' M REBTRICTED
CUSTOMER !
RDDEESE ! NEN ALBENY r
= [
HOME PHOLE:
CASE HUMBEE: 05234469 YIN: 1G1YY3zaIW5105030
MCDEL YEAR: 19343

DATE OPENED: 21001-0B-0B HERIEH. UTHENOWN
DATE CIOSED: 2001-0DB-20D MILERGE: 56000
BODROE « Phona EELIVERY DATE:
BRC TYPE: Yag DEALBE HMAME: COYLE CHEYROLET CG.
BRC PARENT: DEALER ADDRESS:100]1 BROADNAY 5T, , CLAREEVILLE, IN.4T129,.TU3A

dhdbdh kb w kb kWA A i n oy #GENERAL CASE TNEFORMATTION &t de dede oMb A b iy o stk e e e e e e de e

M4l Steering Column/LockfAttaching Parts vibraticon
0 REPAIR ATTEMPT (&) LOCESE

Vehicle reimbursement or Goodwill decision - Repair already done

IHSTRUCTIONS TO CRM:
* Identify pp Determine Customer's expectation
* Determine Cuptomere expectation
* Determine if any mapufacturer / parts warranty remains in effact
.* Prcbe to determine if consumer has an "Extended Warranty" GMPP or other
* Refersnce WEC [ [GOCDWILL RUN C:\Progra-l1\Plusl\Micros-i\Iexplore. exs=
http i/ /carsweb/wabknowledge /Goodwll]l /Goodwill Main.hfm]] section on how to make decision,
review warranty  hiatory, and ather appropriate documents.
* Yalidate repair has already been parform=d and whether by dealer or independent
{ If not rxepaired - Change call type to "Repalr Requaat!)
{ If already xepairsd at Dealership - Review with Sarvice manmgemmant to datearmine
causa of failura and conepidar reainburpemmnt at dealarghip.)
{ If already repaired at Independent - Review all relevant materials per £0G and
PEP and make appropriaste "Goodwili decigion.
[ HNote: Fever make & "Final" copmitment without appropriate documentation. )

* If neceprary follow Dawin Wright letter "Goodwlll® procepsing [[GCODWILL RUN
C:\Progra-1\Flus!\Micros-1\Iexplore . exe
http://carsveb/wabhinowledge /Quickret /content fgoodwlill . htm] ]

* If neceprary follow SBHE on "Oontacting @M Fleld Perponnel" [[Field Peroonnel RUN
C:\Progra-1\Plug L \Miorog-1\ Taxplora . axe

http: / feariwab/wabknowladge /CARSCR /888 /himl fContaccingaMrialdPareonnel , htm] ]
Vvahicle reimburpement or oodwill desigion - Repalr already done

LELERREREL L AL L 2 L Ll E AR RS IERREERER S J] ""m“ HIElmRY"""" i o e ol e e o ol ol ol ol ol ol ol o o ol e o ol ol ol ol ol ol e o

CUST STATES THAT HE HAS 2 CORVETTBES. CUST STATRS THAT HE HAE AHT & OF THE CORVETTES THAT
THE STEERING WHEBL LOCKS. CUST SEBNS TC KMOW IF THERE IS A CAMPATGN ON THIS CONCERN. CRM
REVIEWED & POUND CAMPAIGN 01044 & REVIBWED & ADVAD CUST TEAT HIS VEH IS HOT INVOLVED IN THR
CAMBATIGN. CUST HAB 2 1998 CORVETTES. CUST STATES THAT HE DOES HAVR REPAIRS DOWE AT TRE
DLR. CUST SEEKS COST ASST ON THE REPAIR. CUST STATES THAT THE REPATR ON THE BLACK 1998
$338.45 ON 7/3/01. CUST SEEEKS REIM. CRM OFFERED A CLL BCK & CUST STATES THAT HE WILL CLL
BCK 8-9-01 APTERNOON. CRM ADVED CUST OF FILBf. JAIMEEANDAGE PDXCAC; £; 366137095
2001-08-C8

CPM CONTACTED THE DLE. CFM WAS THABLE TO RERCH RAYONE IV SVC. JATMESARDAGE PDRCALC; O;
3661371481
2001-08-08




05234459
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CRM CLLD THE DLE & WAS UNABLE TO REACH ANYONE IN SVC. JAIMESANDAGE PDX CAC; Or 366156454

.:nu:-ua-ns
CRM CONTACTED THE DLR £ 'THE SvEC MGR WAS UNAVAIL. CRM WILL ATTEMPT LATER. JATMESANDAGE PDX
ChRC; 0; 386331413
2001-08-0F

CRM CLLD DLER & WAE UMAELE TC REACH ANYONE. JAIMEBANDAGE PDX CAC; D; 366331076
2001-08-0%

CRM CLLD DIR & RECEIVED ND AMEWER IN SVC. JAIMESANDAGE PDX CAC; O; 366235692
2001-0R-09

CRM CLLD THE DLR & SPOEE TO BVC M3k, FHILLIF. PHILLIP COULD HOT EVEN FIND ANY INFO IN THE
COMPFUTER RE CUBT. FHILLIP STATES THAT HE DOEE NOT REMEMBER HAVING A CORVETTR AT THE DLR
YESTBRDAY, wvvdddddsassNEXT CRM* 2220222 vPLE ADVS CUST THAT THE PLR HASRD INFQ IN RE TO
HIS CORVETTE OR UNDER CUST NAME. FLE ABSIST CR RECEIVE A ¥ CUST CAN BE RERCHED AT DURING 7
AM - 3:30 PM PST THANKE JAIMESANDAGE FDX CAC; 0; 3166219652

2091-06-10

CEM CLLD CUAT & DID HOT RECEIVE AN ANSWER. CRM WILL CHECK FILE IN 5 BUSINESJS DAYSR TO HER IF
CUST HAE CLLD CAC. #RESTSsRdbidbibddded»JEXT CRMESTU NI EXN YAV EE TS r 0NN OLLD THE DLR & 8DOKE
TC SVC MOR, FHILLIF. PHILLIP COTLD NOT EVEN FIND ANY THNFO IN THE COMPUTER RE CUST. PHILLIP
STATES THAT HE DOBS HOT RENEMHER HAVING A CORVETTE AT THE DLR YESTERDAY. wriveitrersdsgEXT
CRNadddddd b aDLE ABEXIET PLE ADVE CUST THAT THE DLR HAS HO INFC IN RE TO HIE CORVETTE CR
DNDER CUST NAME. FLS ASEIAT OR RECEIVE A § CDST CAN BE REACHED AT DURING 7 AM - 3:;30 PM PST
THRANES JAIMESANDAOR PDX CAC: 0; 3866316313

2001-~08-17

CHM CLLD CUST & DID NOT RECEIVE AN AMSWERR. CRM WILL S®ND A CLL CRC LETTER.
KAERRNNREAENDANEAT CRMA*dxAddadddndnpLg RASIST CUET. COS5T SEEK POR THE REPAIR TO BE COVERED
BY OM. I SPOFH TO TEH 8VC MJE, PHILLIF r WAS ADVAD THAT HE WAS NOT ANARH OF A CUSTNITH THE
CUBT RAMHE OR A VHE BEING AT HIES DLR. JATMEAANDAGE PDX CAC) 05 366517383

2001-008-39¢

COET™ BTATEE"™ HE HAD CALLFD™ PREVIOUELY ABJUT CORVETTE STEEFRING COLUMN LOCK CAMPAION 01044 &
OUET™ IA SEEKIKG TO™ ER RETMBEOREED FOR™ HIS THREER 1948 CORVETTER THAT™ HAVE HAD THIA
CORRECTED. CRM CALLED 5VC DLE COYLE (d12-218-1100) EVC JOE BUCKMAN ADV THATVYEH DOES NOT
FALL WITHIN VIN BREAXKPUINTE 50 FEPAIF EXKPENSES ARE NOT REIMBUREABLE AT THISE ™ TIME BUT TO
HAMG CN TO™ RECEIPTA IN CASE CAMPAIGN IE EXTENDED™ IN FUTURE. CEM ADV CUST THAT VEH DORA
MOT FALL WITHIN VIN BREAKFOINTA S50 PREVIODE REPAIRS ARE MOT™ REIMBURSARLE AT THIS TIMER E TO
HANG ON TO RECEIPTA IN CASR CAMPATGH BEEPANDED IN FUTURE & CUST UNDERSTANDS, - EKATHY
EAWYER/CRM/EDX/CAC: 0; 367183618

Ak kA A A Aok e e it b e DAR THEORMATTON #dd v b bbb d e d A d A Ak A d o d A A A AW

INCIDENT LATE: INCTIEEN'T TIME:
INCIDENT LOCARTICH:

DRIVER HAME: DRIVER RAGE:
DEIVER DISABILITY:

OWHER DESCRIFEION:

BOLICE REPORT - ROAD SONDITION: ROAD ETURFACE




WAB ANOTHER VEHICLE INVOLVELM
HUNEER CF VEHICLES: 0

FROFERTY DAMAGE

WAE VEMICLE INHURED:

MORE INFORMATION !
MAINTENANCE LOCATICON:
CURRENT LOCARTION CF VEHICLE:
HOTIFY HRME:

HAH VEHICLE IMSPECTHD:
NILERAE AT INSPECTION:
KRS IRSPECTION LOME:

HAE VEHICLE RORD TESTED:
ROAD TEET DEBCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVEATIGATIVE SUMMARY :
PAR STATUS:

INEURANCE COMPANY MAME:r

INSURANCE COMPANY ADDRESS:

AGERNT NAME :
AGENT FHONE NUMBER:

THEPROCTORS NHAME: INSPRCTION DATE:

05234489
Page 3 of 4
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SCURCE :
RECUEST TYPH:
REPURCHABE REASON

EBRLER EAC:

DEALER NAME:
DEALER ADDRESS: , .,
CONTACT: ,

PHONE NUMEER:
BRODICT OODE:

HNGINE TYPE:

MILEAGE @ BUY-HACK: O
MEEF ¢

DEFRBCIATICH:
UFARADE 2
AFTRRMARERT 1
LHAZH THRM:
DAMAIR -

OTHER :

BRANCH 1

ACCOUNT NUMBER 1
INTERHST RATE:

ACCOUNT BALANCE:
LEAAL«

. [EALER ADMINLSTRATION :

REPLACEMENT VIN:

TRANSACTION :

FAX RUMBEE:

BCODY TYPR:

TRIM:
TRANSMIBSION:
VEHICLY PRIVEAHBLE:
RRC WARRANTY DATE:
HNADA: O

SALES TAK:

NAMH:

INTRREST FPRID:
DEALER BUYOQUT:

LEGAL TYDPE:

LEMON LAN:

VEHICLE DESTIEATION:
LIEN PAYQOFF:

TITLE ERAND:

kdkddkh kb bk r AN e *rBODTLY IHTORY e ¥R R Rk R R R d Rk Ak Rk RN AR RN kAR R AR o R

HMMBER OF INJURIES: ©
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COMMENTS «

MAME = LOCATION:
.mnmg E o,

CITY/STATR: ,
FHONE NUNMBER :

SEATING POSITICHN: RESTRAINT !
TYFE OF INJURY:
THREATRD IF 890, WHERE:

AR TR AR E e AR AR AR AN RADE INFORMATION Y r*rdbrrdrer kbbb bbb

EXTERNMAL CAEE HIMBER : DATE

TITLE HAMER:

BUAINERS = % BUSINESS: 0

AOOIDENT = DATE OF ACCTIDENT:
DEACRIPTION OF DAMAGE:

PURCHRHE/LERHE: O DATE OF FURCHASE/LERSE:
MILERGE AT PURCHROE: O PURCHASE/LERSE AB:

DUEE ONNER HARVE POAESHAION OF VBHICLE:
FESOLUTION SOUQHT :

AREARERRRRRNRERRRRARRANT AL ER CONTACT ITHFORMATION A rr s a s ensbshertthdbbbdibbididdid

KAME : {ZONTACT NUMBER: 1
COMPANY : SORTACT T'YPE:

ORTACT PHORE:
.lDDHEBE H
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G BENERAL HOTORSES CORPORATION
CHEVYROLET DIVISEIONFN
g n RESTRICTED
CUBTOMER -
ARDDRBES : SANTA MORNICA r
Ch -

rone DHONE: [
CAEE NUMEER: 05411072 YIN: 131YY32d1W5106615

. MODEL YBAR: 1993
DATE JPENBD: 2001-0B6-28 SERIBO: CORVETTE CONY
PATE CIOSED: 2001-12-28 MILEAGE : &5000
EOURCH: Phonna DAELIVERY DATE:
HRC TY¥PE: M DEALER HAMRE: RYDHELL ATTOMOTIVE GROTP

BRL DPARENT: DRRLRR ADRDREAS: 7531 EAN FERWANDGO R,  EAN FERHANDO,CA, 9134¢,U8A

EERRREAE B AR ANARAAAARNARAANAANAAANAGENERAL, CASE THFORMATION*#ddddd b dddddddddddddddbddddd

M2l Eteering Column/Lock/Attaching Partse vibration

0 REFAIR RTTEMPT (5] CUEST STATES THAT THE VEH IS5 LOQCKED
AD7 Reaferrad to Dealer Othar

0 HEFATR ATTEMPT (3) REPERRED TQ THE DLE FOR CORERERDTICN
813 Reimburasemsnt Requedted Othex

0 REEAIR ATTIEMPT {8) CAMPA ION

A0l Cpen Campalgm Froduct Campalgn Claim
¢ REPAIR ATTEMET {4} 01044

Vehlole oparaticn or deasign

IRBTRUOCTICHS TC CRM:

*Plopoint / underatand concern

* Detarmine Customers sxpactatlon

* Validetn fomturs is on vehicla

* Baylew ownarp panunl wlth owner - [[Owners Manuala RUN
Cr\Progra-1\Plus!\Micros-1\Texplore.axs http:\\carswek\webknewledge]]l. Cliek tha Product
cantear Tab

* Review specific solutions [[SPECIPIC SOLUTIONE RUN C:\Progra-1\Flus!\Microa-1\Iexplors.exs
http://caraweb/common/Product Center/GeneralInfo/content /CHC/Solut lonaByComponentCode_Corepoi
nt.htm] | -

* Validate with dealarshiy if necessary

* Cogrdinate with dealership te compare with another vehicle 1f neceapary

* Bohedule a follow wp 4f iamue ia not resgolved during call

vehiaols gparatieon or design

dedndede it AT ddedrdeiedrdeiedodedr ok S UMORE HTENORY b dr b o ode e ok ke e o il sk o o e e ke ol o ke b o ke b ok ke e b ke b b e e b ke

COST CLID SEEKTHG A FTX FOR HIS VEH AR THE COIUMN T8 READING A CODR FOR THR COLUMN
LOCK. . .CUBT STATES THAT THIS IS THE THIRD TIME THAT THE ETEERIMG COULUMN HAS LOCKED ANR IN
oM TQ CORRECT THE CONCEEN....CRM LOUKED IN TO
COVERED. . .CRM ADVISED CUST THAT HE WALD
CORRECT IT...CDERT STATRED THAT KE THOUGHT THA
COVARED UNDER TEE RECALL...CUST INCGUIRED A8
WIOULD NEEL TO GRT T]1 TO THH DLR...CUSBT
ABOLOGTIZED BUT ADVIEED VEE OUT OF WARRANTY,
AND NOT UNDER THE CAMPAIGN...UST STATED QFRY., .. .SCHERTENLEIE, JANEL CAC PDX; Q; 3187872722

95358
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Page 2 of &
CUBT STATEE HE JUST CALLED AND TALKED TO BOMEONE ELEE ABOUT HIS ETEERING COLUMN CONCERN AND
DOES ROT UNDERETAND WHYHIB VEH ISH'T COVERED UNDER RECALL FOR BAME CONCERN. CRM ADV COST
THAT. DIFFERERT MECHANICAL DEFECTHS CAN CAUSE THE SAME SYMPTOME AND THE VIN BREAKPOINTES FOR
CAMEAIGKS ARE DETHERMINE HY MANY VARIABLES, INCLUDING TIME, PLANT LOCATION, VENDOR, ETC. CRM
ADV CUST IF DLE DETERMINES STEERING COMNCERN IR BAMRE AR CONCERN DESCRIBED IN CAMPAIGN CUST IS
REEFERRING TO, M MAY COMSIDER ASASIATANCE, BUT DIAGHOSIE WOULD NEED TO BE DONE. <CUST IS
TOWING VEE TO EYDEL CHEV RIGHT NOW. CRM WILL CALL DLE TOMORROW AM (8/29/01 AND THENW {UST
AFTER THAT. PAM ELLISON/PDX/CAC: D; 357888379
2001-CcB8-2%

CEM CALLED DL.E ANP PHONE JUST RANG AND RANG WITHOUT ANYONE PICKING UF THE LINE, NOT EVEW AN
OFERATOR. ¢RM WILL TRY AGAINM EEFORE 3:00 PM PACIFIC TIME. PAM ZLLISCH/PDESCAD; O;
367569635

2001-08-2%

CREM CALLED PLRE ROAIN AND IT RANG ANMD RANG AGAIN WITHOUT ANY ANSWER. CRM WILL TRY AJAIN 0N
B/30/01 9:30-11:30 AM PACIPIC TIME. PAM ELLISCN/PDX/CAC; 0; 167976645
2001-08-10

CRM COMTACTED SVC MGE, ROBERT HENDERSON AT RYDEDL AUTOMOTIVE IN NORTHEIDGE, Ci AND HE BTATES
CUST VEH HAD THE SAME CONDITION AS DEECRIBED IN CAMPAIGH 1044 IN WHICH THE STEERING COLUMN
LOCKS UFr. ME. HEKDERSON STATES THAT HE REPLACEN THE STEERING WHERL LOCK ACTUATOR AND
ASSEMBLY AND CHARGHD THE OUST 4337, WHICH CUST PATD. CORM LEFT AVM MESSAAE SEEXIRG RETIMBE QP
£337 9INCE SAME CONDITION REPAIRED AS DASCRIBED IN CAMPAIGN 1044, CBM CONTACTED QAT AND
LEPT VOICE MESEACH THAT I WAE LOONING INTO SONE FIHANCIAL ASSISTNCE FOR HIE STERING COLEMN
REEAIR. FAM ELLIEON/PDR/CAC:; 0; 368043171

2001-08-30

AVM RESPCHEE.....AVM, TONY MASARWEN RESPONDED TO CRM , AVMN STATHEE HE APPROVES OF AND
AUTHORIZRES THE REIMH COF 5337 FOR THIS ATEERING COLITMK. CRMCRALLED COET AND LEFT REINE COFFER
N VOICE MAIL A8 WRLL A8 TNATRUCTIONA TO SEND DOOR INTO OHEV. FOR PROCEBRING. BAM
BLLIGN/PDX/CAC; D: 368061453

2001-058-11

CORR RECEIVED

COST SENT IN DOC8 POR REIMB. CRM ATTACHING T FILE AND FORWARDING TO PREV CRM ELLISONF FOR
REVIEW AND POLLOW UP IF NHEDED. EBRWARD CRAWFCORD/CORR/TAMPA, FL; 0) 3690&65T7€5

2001-0%-11

CRM REC'D DOCS: ORIGINAL R.O AND PROCF OF DAYMENT FOR £494.44 (INCLUDING $143.75 POR
TOWINGQ) . PROOF OF OMMERSHIP HOT INCLUDED AND ATDRESS O DOCS DIFFER FRON AUDRESS IN FILE.
CRM WILL CALL COST TO ADV TO SEND COPY OF PROOF OF CWMERSHIP AS WELL AS TUDOCUMENT CORRECT
ADDRESS. CRM UNABLE TO MAKE CALL AT THIS TIME DUE TO 9/11/01 CALL CENTER QUTBOUND CALL
RESTRICTION DUE TO TERRORIST ACTS. CRM WILL ATTEMPT TO CALL CUST ON 9/14/01. PAM
BLLISON/FDX/CAC; O; 369079942

2001-09-14

CRM CALLED CUST AND LEFT VOICE MESSAGE ADV CUST T9O SEND COFY OF PROCF OF OWNERHHIP AH WHLL
A AGDREBAS VERIFIOATION. CRM ADV ODST TO REPER TO HIE CADE# WHEHN SEWDING CORRESPFONDENCE IN.
CRM SUSPENDED FILE UNTIL ADDITIOMAL DOOE REC'D. PAM ELLIEBON/PDX/CAC; 0; 369349780
4001-03-18

CUET PHCND IN AFTER MESS T CALL CAC. CRM ADVIDSED CUST TET HE HEEB TO HEND 1IN FROOF OF
ONHERSHIP CUST AGREED CRM MARY LOU HEMNIS CAC/PDX; 0; 36560959
2001-09-27

CRM CHECEDNG FOR PROOF OF ONNERSHIP. NOWE REC'D AS OF YET. CRM RESUSPENDING FILE PENDING
.RECEIPI’S OF PRODF OF OWHERSHIFP. DAM ELLISONM/PDX/CAC; 0; 370482579
2001-09-28
CREM RE-SUSPFENDING FILE AS HO ADDITINAL POCS HAVE ARRIVED. FPAM ELLISON/PDX/CAC; &; 370555736
2001-10-02
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Correspondence received and attached. Crm forwarding file to ELLISONP. Jason
AgardfCAC/Tampa; 0; 370931725

.Zﬂﬂl 10-03
CREM REC'D TRANSFERFRED FILE AMD REVIEWED NEW DOC, FROOF OF ONNERSHIP. CREM WILL REVIEW REIMB
ON 10/0570r. PAM ELLISON/PDX/CAC; 0; 370982370
2002 -310-13

Crm discussed this reimb with TM, Maira Espinoza and ahe approves because 1l)avm athorized
reimb 2) Repair ls sams as repair dona on other liks ysar make and model corvettes on
gteering column under campaign 1044. 3) restore lovalty and confidence in gm. cust
patlgfaceicn. Crm will inglude tow charge in thim reimb as vah wonld nat bava oeeded towling
1f work had besn done and if veh had originally been includsd in thip cawpaiqgn.
Rsimburpemsnt amounts: $175.00 labor, £162.68 parta, #143.75 tow, $13.01 tax & 13.¢1%,
parts only. Totall reimbursement: 5494.44, cust hag besn offered this raiwb amount. cust
accaptad. address verified. tm approved. all nacessary doce attached to file. crm
procesping raimb and forwarding to geedwill liason, pam allieon/pdx/cacy Oy A7T1778429
2001-10-15

dL ROTED ADDRESS ON DOCS ARE DIFFERENT FROM FILE. OL CALLED CUST AND VERIFIED ADDREEE IN
FILE ¥4 CORRECT CUST HAS MOVED SINCE REPAIR AND HAS NOT HIZ REAISTRATION ADDRELE
YHT. WILL SUBMIT FOR FIRBT RAND FPIMAL APPROVAL OOODNWIL LIAIBON/JANET CONGER/CAC/PDX; Of
372015044

2901-10-15

gl submitting for £inal mpproval. cindy slaght/gl/pdx/care; 0; 372030191
2903 -20-25 .

PIHAL APPROVED; O0; 3710313558

.zﬂnz 10-25

CHECK. #59004087004 IN THE AMOUNT OF 35454 .44 WAS MATLED ON 10/18/01 T 136 Z4TH FLACH)
MANHATTAN BEACH, CA. 90366.
JADA MBAR/OL/TL/CAC/PDE.: 0; 372305407

2001-11-39

CUST CONTACTED CAC STATING THAT HE HAB NOT YET REC THE REIM CHECK. OUTAT ESTATER
THAT HE WILL BE MOVING ON 11/30 AND HIS NEW ADDRESS WILL BE.......... 425 BROADWAY ADPT 203
SANTA MWDNICA CA 90401 CHEM ADVISED {UST THAT CRM WILL FORWARD IN TO TMJOHNATHAN SLATGHTER

FOR RESEARCH W/ GOODWILL DEPT.

CUST I8 BATIEFIED.

CRM WILL CLOSE FILE AS SATISFIED.
RACHEL PREEMAM/ATX/CAC; Dy 375910712

2001-15-13

CUST STATES WRADS AN UFDATE. CUAT JHBES um'rn CEH ADVIOED NABRD TO RESEARCH. SARA
STAFPORD/CAC/PDA.; 0; 377052168
4001-12-12

CRM CONPHRRED W/ GL KATIH DESHMOND WHO STATEE THEY FIRST HEED TO VOII THE CHECK AND MAKE FURR
IT HAS NOT BEEN CASHED. BSARA STAFFORD/CAC/PDX.; &; 377053206
2001-13-13

CRM CONTACTED CUST AND ADVISED TEAM MATE CRSEY DIENI WILL EE MAKING THE CALL BACK TO HIM ON
12-17. BATWEEN 10-5PST. BARA STAFFCRD/OARC/PDX,.; O: 377052301
2001-12-12

CEM FORWARDING TO CEM CABSY DIENI FOR FOLLOW UP AS REQUESTED BY CASSY DIENI. BARA
STAFPORD/CAC/EDX.; 07 3770523310
20841-12-12

I FRXHD OVER A STOP PYMT RECURAT. I WILL UPDATE PILE WHEN I RECEIVE VERIFICATION THAT THE
CHECE HAE BEEN STOPPRED. JADA MBADR/OL/TL/CRC/PDX.; O; 377052804
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crm called cust to adviege chev is working cn request. Stop paynent was lzsued &no chegk and
research i being dene. cuat n/a. Cxm will try again om 12/24/01 between B-10am pat.

CaspyDlanl fcac/pdx; 0y 377480888

2001-13-24

orm called cugt and nfa. ocrm will try again on 1328701 between B-10mm PST.

CasnyDlenl fecac/pdx; 0; A7ED60791

2001-12-27

STOR PYNT VERIFICATION WAZE REO'D.
CREATED AND CHECE WILL RE ERENT.

2001-12-27

CHECK WAS BTOPPED ON 12/14/01. NEW REQUEST WILL BE
JADA MEAD/AGL/TL/CAC/BDX.; 0; 378345468

please gee file #§ QG0REE4]1 for re-issuing of cust check...kim gardnerxr/gl/pdx; ﬁ: 17831463485

2001-12-2B

cm called cupt and adviesd of neaw flle 06088541 and reimb check is being issuad. REQUEST
CLOSED SATISFIED. CaeeyDienlfcac/pdx; 0; 378406555

AARAAANAAN DA bhd A hh AN AR b d bbb dDAR THEORMATTION  F e s d e b d b e A M bbb b dd bbb bbb bbb bbb

INCIUENT DATE:
INCIDENT LOCATION:

DRIVER HAME:
DRIVER DISABILITY:

. ONNER DEECRIPTICH:

ALLBGED DEFECTIVE COMFPONENT :

INCIDEHNT RESULT:
DOLICE REFCRT:
HUMEER QF PEOPLE: O
INTIRTES:

HASB ANCTHER VEHICLE INVOLVED:
NUMEEE OF VEHICLES: O

HAS VEHTULE THIURED:

MORE INFORMATICM:
MAINTERANCE LOCATION.
CURRENT LOCATION OF VEHICLE
HOTIFY HAME:

MILEAGE AT INSEPECTION:
.WEBRE WAS INSPECTION DONE:

WAS VEHICLE RORD TERTED:
ROAD THST DESCRIFTION:
ROAD TBAT RESULT:

COME INGPBRCTED -
INVEETIAATIVE SUMMARY:

IMCIDENT TIME:

DRIVER ALE:

ROARD CONDITION: ROAD BURFACE:

BODY INJURY:

INSURANCE COMPANY HAME,
INSURANCE COMPANY ADDRESSA
ROENT HAME!:

AROBENT FHCOWH MUMBER:

THEPECTORE HAME: INEPECTION DATE:
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PAR STATUS:

wkkd kR rERARRERERERNRARD *rAk kT PAR THFORMATIONTF#b kb hhbrkhbhb s e r At AT e rrerrde

. SRTRCR - TRANAACTION:
REQUEAT TYPE:
RHPURCHASE RERSON:

DERLEBR BAC:
DERLER MAME:
DERLER ALDDRESE: , ,

CONTRCT |
PHORE NUMBER: FAX NUMBRR:
PRODUCT CODR: BODY TYPE:
TRIM:
ENGINE TYFE: TRANAMIBEION:
VEHICLE DRTVEARBLE:
MILEAGE @ BUY-BACK: ( HRC WARRANTY DATE:
MERE HADA: D
SALEA TAX:
DBEERECIATION ¢
UBERADE «
AFTERMARKET :
LERSE TERM:
DRAMAGE -
OTHER =
BRANCH : HAME
ACOOTUNT MIDMBER 2
INTEREST RATE: INTERESYT PAID:

OEALER HUYOUT:

LEGAL: LEQAL TYPE:

LEMON LAN:
DEALFER ADMINISTRATICH VEHICLE DEETINATION:
RELERAR: LIEN FRYQOFF:

TITLE BRAND:

REPLACEMENT VIM:
AEREEN NS hddhdd b dddk ke FEF XXX ENCAODILY THTURY A X ExAn bbb bbb bbb dddbddhddddhdddddddnd

NUMBER OF IMIIRIEZ: o
COMMENTA ©

NAME : LOCATION :
ADDRESE:

CITY/STATE: ,

FHONE HUMBRR:

BEATING POSITION: RESTRATHT ¢
TYPE OF IHJURY:
TREATED ¢ IF 80, WHERE:

xRk ddrrbbbkdbkddbkk kb bk rADOR INPORMATIONP P RN XARAN S drr b lrdr bbb b ke dodohohdokod

BEXTERMAL CAER NTMEER: DATE
TITLE HAMES:
BUOSINES3: ¥ BIISINESS: O
ACCIDENT : DATE OF ACCIDENT @
DESCRIPTION OF DAMAGE:

THASE/LERSR: O DATE OF PURCHASE/LEMASE
MILEAGRE AT PURCHRSE: O PURCHASE/LERSE RS:

DORS ONNER HAVE POBHESION QF VBHICLE:
REACLUTION BOWIHT:
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MNAME: CONTACT NUMBER: 1
1'I'EDHPHH¥E CONTRCT TYPR:
CONTACT PHONE:
ALDRESE:




October 12, 2001

Manhatten Beach, CA 90266

Reqoest: C03411072

ve]
We sincerely mgratmntymexpaﬂemedamm&n with your 1998 Chevrolet Corvetts which
resulted in an imexpectad repair expense to you.

We value you a2 & Chevrolet owner and your satisfaction with oor products 13 a high prlority. As
we diecussed over the phone, we believe you are entitled to e reimbursement. 'We have encloeed
a check in the amount of $494 .44, We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you,

We look forward to keeping you in our Chevrolet family. If you have any future questions,
pleace feel free to contact our Chevrolet Customer Assiatance Center at 1-800-222-1020 Monday

through Friday between 8:00 p.m. and 11:00 p.m., Bastern Time. Please refer to your request
number above and any of our Costomer Relationship Managers will be happy 1o assist you.

Sincerely,

Pamela Ellison
Customer Relationahip Manapor

RS0005-F
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August 30, 2001

Chevrolet
. P.O. Box 33170 ]
Detroit, Michigan 48232-5170

RE Case ¥ 05411072
Doar Sirs/Madam:

Pursuant fo my conversations with Pam Allison of your customer
assistance department you will find provided my original roccipt as
well as proof of payment for the $494.44 for reimburgement. I
appreciate your understanding mnd aseistance with this matter, If
you need to contact me I can be reached

Sincerely yours,
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September 18, 2001

Chevrolet

Customer Assistance
P.O. Box 33170

Detroit, MI 48232-5170
Dear Sirs/Madam:
Pursuant to your. request you will find provided a copy of my
registration. Pursuant to my conversation with Pam Allison I
understand thia is the last document you require t(o reimburse me

for case # 05411072, Accordingly, [ look forward to recelving my
check- at your earllest convenience.

If you heve any questions or concerns please do not hesitate to
contact me.

Kind rogards,

SHOWCASE

E

WARNER CENTIR & 1 B30 DXMARD ETPERY, BUITE 158 = WALGLANGD FLLE, EALFCRMA, U1 357~ TBL: [B1)] JIN PO = FAK: [l F15-700m
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REGISTRATICH CARD VALID FROM: 1071872000 TO! 1G/18/2001

HAKE YR NODEL 15T 50D WF (LASS TYPE ¥EH TYPE LEC LICENSE WUMBER
CHEV 1998 1997 ° PC 130 11 [ ]
BCD¥ TYRE MODEL * W VENICLE 1D NUMBER

oV G FZ 1G1YY32Q1W5106615
TYAE VEHICLE USE DATE 15SUED CC/ALLD DT FEE AECYD PiC STICKER ISRED ﬁ
AUTOMOBILE 12/12/00 i9 11/04/00 8 G9T71397

PR EXP DATH: 1071872000

REATSTERED OMMER NDINT PATD

VAULT LER .. § 6328.00

AMOUNT TUE NLNT RECYD
I o o
CHCK :

MANHATTAN BCH CRDT : 671.00

A 203466 HO REFUND H 43.00
LTENHOLDER

GMAC

PO BX 29063
r

1

Ba N

91209

HO1

637 H5 Q062800 007 CS HO1 121200 11 IXECSS58 615
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GENERAL MOTAORE c
CHEVYVROLET DI

‘I" G H REEFETEICTER
COETOMER 1
ADDREESE - GREEN COVE BPRIEAEG ’

FL
vowe peown: [

oR
v I

T m

CRESE NUMBER: {5£23133 VIN: 131YY3a2alN5 106663
MODEL YHEMAR: 1943
PATE OPENED: 32001-14-43 3BRIES: THENOWN
DATE CLOSED: 2041-11-14 MILEAOE : 2200d
EOURCH - Phone DELIVERY DATE:
ERC TYFPE: Bo DEALER MAME: GARHBER CHEVROLET INC
BRC DARENT: DEALRR ADDEESS500-501 ¥ ORANGE AVE, ,GREEN COVE
SPFRINGS, FL, 33043 . USA

ERRRERRERRRENEANRRAARAAAN AN S A A w e AQENERAL CASE THFORMATION**d s brhudthd bbbk b et bbbk d A rdd

M0l EBfeering GQeneral othar

0 REPAIR ATTEMPT(E] BTERRING LOCEED

S8E CAC Heaolved With Goodwill CAC Bepolved With Goodwil
0 REPAIR ATTEMPT [S) REINBURSEMENT

513 Reimburssment Eequeebed Gcther

0 REBAIR ATTEMPT (3) RE IMBURS EMENT

. Vehiele reimburssment or doodwill dacipion - Repair already dome

JNSTRUCTIONE TO CRM:
* Tdentlfy ep Determine Cuatomar's expectation
#* Determine Customers sxpactation
* Deatermine 1f any manufacturar / parts warranty remaine in effect
* Probe to determine if consumer has an "Extended Warranty® OMPP or othar
* Refarance WKC[ [GOODWILL RUN C)\Progra-1\Plusl\Micros-1\Isxploras.exs
http://caroweb/webknowledge /Goodwill /Goodwill Main.htm]] eection on how to make decisiom,
review warranty  history, and cther appropriate documsnts.
% Yalidate repair has already been performed and whathar by dealar or independent

[ If not repair=d - Change call type t0 "Repalr Requasgt™)

{ If already repalrad at Dealerghip - Review with Bervice management to determine
cauge of failure and conglder reimbursement at dealership.)

{ If already repaired at Independent - Review all relevant materials per S50G and
PEP and make appropriate "Soodwill" decialen.

{ Hote: Hevar make a "Final" commitment without appropriate dooumentatien.)

* If naceesary follew Dawin Wright letter "Goodwill® procsading [ [(GOODWILL RUW
Ci\Brogra-l1\Ilus | \Wicroce-1\I=xplors . axe
http://carsweh/webknowledgs/Quickraf /content /goodwill.htm] ]

* If pocessary follow 8HS cn "Contacting GM Fleld Perscnnsel" [[Pleld Peracnnel EUN
Cr\Frogra~1yFlugl\Microa-l1\Iexplors. axe
http:/fcarewelh/wobknowledge/CARSCR/SB8/hitml /Contact ingGMFialdPersoinel . htm] ]
Hotification of open campalgne or apecial policies.

.l"I'*iiiii*****************i****ii**ﬁmx HISTORY*adkbdrawdwwdbdthadbddbdbdbd T Td bt drtrn

ST STATES LOYAL CORVETTE OWMER, OWHED 3 OTHER CORVETTES. CUST STATES NOVED TO FLORIDA FRONM
CALIFORNIA. COST STATHS MAINTEMAMCE WAE DONE AT POWAY CHEV (A58-748-5600) TN CALTFOENIA.
CUST STATE VEHE I5 WELL KEPT AND BARRLY DRIVEN. CUST STATES VEH IS5 AT GARBEE CHEV FOR REPAIR
OF THE STEERYRG THAT I8 LOCKED. CUST STATES REPATR IS GOING TO COST OVER §600.00. CUST BEREE
08T ASSISTARCE. CRM ADVICED COST OF REQ § AND CONFIRMED THAT VEH IS NOT INVOLVED IN ANY




05623133
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RECALLS. CRM HPOKE ABET BVC MOR JASON GOTTUBU WHD STATED THAT CUAT IE NOT A REJULAR CUST,
BOT THAT HE WILL DISCDSS WITH HIF 5V MGR THE POSIEILITY OF QOCDMILL FOR CUST. CRN ADVICED
CUST WILL RESRARCH FURTHER AND CONTACT CUST ON PRIDARY 14/05/01 BRTWERN 3:00PM AND 5:00PN.
MOIAES GRULLON/CAC/TAMPA 57023; 05 370572336
2a001-10-05

VEH IS CORVETTE, DEALER # IZ 9D4-284-3033, 5VO MGR 1B ROE BURTON.

CRM CONTACTED SVC M3R ROB BURTON. SVC MUR STATES TEAT DUE TO TEE FACT THAT CUST VEH WENT
INTO SERVICE IN 1557 AND THAT CUST HAS ROT HISTORY WITE DEALERSHIP, SVC MGR WILL NOT BE ABLE
TO ASEIST WITH REPATR COET. CRM ADVICED SV MGR THAT CUST I LOYAL TO CEEV HAVING BOTUGHT 2
OTHER CORVETTESD, HAD VEH MAINTAINED AT DEALFR IN CALIFORNIA, VEH HRS ONLY 32000 MNILRS ARND
REPAIR (ETEERIN LOCKHED) WAS A KNOWN PROBLEM POR WHICH A CAMPAION WAE RELRASED AND OUST VEH
JUST MISSHD BEING PART OF RHCALL. CRM ASKED W MOR THAT IF CAC DECIDEE TO ASSIEST CUAT WHAT
WOULD HE FECOMEND GIVEN ALL THE INFO. EVC MGR STATEE HE RERCOMERDE THAT CAC OFFER CUST A
50/50 SPLIT. CRM WILL REEEARCH FURTHER WITH TM THE POSIBILITY OF A 50/54 SPLIT. CRK WILL
OALL (UST A8 SCHEDULE TO IHNFORM THAT MURTHER REJEARCH WILL BE DOKE.

MolSEs GRULLOM/CAC/TRMDA S7021; O; 371160855

2001-10-0E

CRM CONTACTED CUST TO INFOEM THRT FURTHER RESRARCH WILL HE HEBEDED. CRM BCHEHEDULED TO CARLL
CUST BACK ON 10/12/01 EETWEEN 12:00 - 2:00 FK. MQISRES GRULLON/CAC/TRMPA 57023; ©; 371163437
2001-10-12 -

CRM CONTACTED POWAY CHEV IN CA {8%8-748-9400) AND SVC MOR MARK GAGHIE WAS KOT AVAILABLE. CRM
aFORE TO YO ADVISOR VICTORIA HERNANDEZ WIKY STATED THAT CUST MAINTAINED HER CORVETTE
RBOULARLY AT DEALER, AND THAT CUST PFURCERSED ANCTHER CHEV VEH FLUS A NON-GMVEH FROM DEALER.
EVC ADVISOR STATES THE OUET LAET MATNTHHANCE WAS AT 20,000 MILES. CRM WILL CONTAOT AVM TGO
FIND TO PIND OUT IF HE CAN AUTHORIZE ASEIST POR CUST SR IF NOT WHAT [COES HE RECOMMEND CAC DO
TG ASSIET CUST. MOISEE CRULLON/CAC/TAMPA S57033r Or 371768734

2001-16-12

CRM LEPFT MESSASE FOR AVM JOHN HARTWICK TO FIND OUT IF HE WOULD AUTHORIZED ANY ASSISTANCE FOR
CULT. CURM ADVICED AVK THAT CUST IZ LOYAL GM CDET HAVING PURCHASED SEVERAL 4OM VENS FROM BOWAY
CHEYV IN CALTPORNIA. CUST HAS MAINTAINED VEE AT POWAY DEALER ANDJUST MIESED EETNG PART OF
THE STEERTNG LOCK CRMPAIGN RY A FEW NUMBERS. CUST IS ALSO NEW TO AREA AND THAYT I8 WHY AHE
HAH W0 HISTORY WITH GARBER CHEV DEALER. CRM WILL CONTACT CUST TO INFORM THAT FURTHER
REBBARCH IS NEEDED. CRM CONTACTED CUST AND ADVISED THAT CRM S5TILL RESEARCHING RND WILL
BCHEDDLE TO CALL CUBT BACK ON 10/17/01 ARTWERM 10,00 AM - 12:00 HOOH. MOIFEP
OROLLON/UAD/TRMPA S7033; 0; 371774413

2001-10-12

COET ALBOD STATEE HAS OWNED MULTIPLE CHEV VEHE INCLUDING CORVETTHES AND CRMAROS AND ALSO
CURRENTLY OWNB A CAD ESCALADE. MOISEE GRULLON/CAC/TAMBA 57023; 0; 371774508
2001-10-25

TM JENNIFER JARRETT FORKARDING REQUEST TO CRM IVIEE TO ADDRESE CUST CLMCERNS. PREVIQUS CRM
GRULLOWM WILL NOT BE AVALIBLE TO ADDRESS CUST CONCERNS. THANE YOU. JENNIPER
JARRETT/TH/TAMPA/PLF; 0; 37IB71255

2001-10-25

CEM IE TAKING OWNERSHIP OF FILE PER TM JARRETT. {RM CALLED CUET FOR A FOLLOW UP AND TOLD
HAR I WOULD LIEKE TG PINISH THE REBBARCH MOISHES STARTED. EHE THINKS THIS VEH COST TOC MUCH
MONEY TO HAVE A PROBLEM WITH THE STEERING AT SIXH LOW MILEAGE. I CLLED DLRSHIF TO SPBAK

WITH BM ROB BURTON AND LEFT V/M. I 8ET CALLPACK 10-29 AT 10:00. EMMA IVIE CAC/TAMPA/S7285)
O; 372873117

2001-10-25

.ERHEALLED DLR RND THE SVC MdR WAS EUSY 80 I TALKED WITH KHEVIN HESETER. HE SAID THE REPALIR
WAE FOR A ETEERING LOCK UP. TEE BREAK DOWM IS<< TOTAL §5Tl.H3«<<<«< FARTE %$155.21, LABOR
4356.78 AND TAX REMARINDER. I WILL DISCUSE A B0/50 WITH TM JARRETT SINCE THAT IG MHAT THE
SVC WGR SUGAEST TO MJISES. EMMA IVIE CAC/TRMPR/ST2BS; Dy 373331400
2001 -10-2%
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CRM CRLLED CUET TC LET HER XWMOW THAT I AM STILL RESEARCHING. XNMA IVIE CAC/TAMPAS5STI85; 0,
373231835

.20&1-10-31

TM JENNIFER JRRRETT APPFRUVES TO REIMBURSE CUST $50% OF REPAIRS TD THE STEERING LOCK. TH
FORWARDIRG BACK TO CRM IVIEE TO OFFER REIMEUREMENT TO CUST. JENNIFER JARRETT/TH/TAMEA/FLF;
ar 373395590

2001-10-31

crm ree ¢all from cust. i1 told her tha 3 docs to eend in<< original ro/ proof of ownership/
proof of payment. 1 told ber when i reo thoge docs 1 will call her and diecuas the
reimburement. emoa ivie ocao/toampe/57285; Gp 373404203

2001-11-06

WHITE MAIL CORRESPONDENCE RECEIVED

CRM ATTACHING DOCH TO THIE REQ. #05623133 & FORMARNTNG BACK TO PREVIOUE CRM WHO ASSISTED
CIUET & ADVISE CURT TO AFND IN & SUBMIT THESE DOCS PR FURTHER HANDLTEKI, REVIEW L FROCESEING
44+ 44+ CRM JOANIE MARTIN/CARS TAMPA/CORR TEAM; ©; 373913785

Z001-11-06

CRM REC NOTIFICATION OF DOCS. CREM VIEWIRG DOCS FOR REIMBUREEMENT. EMMA IVIE CAC/TRAMPA/¥72E5;
0; 373914758
2001-11-06

AFTER REVIEWING DOCE THH PARTS WERE: £195.22 LABOR: 156.78 POR A TOTAL OF £571.83 WITH 7%
TAX ON FARTB AND LABOR OF $40.03 POR A TOTAL OF §611.86. THE HEIMEUREEMENT AMOUNT WILL BE
50% m= 5305.93. I CALLED CUBT AND GAVE HER TO REIMBURSEMENT AMOUNT ANDVERIFIBD ADDREBH .
CUST MAS PLEASED. I CALLED DLR AND SPOKR WITH 5SVC MGR ROE BURTON AWD TCLD HIM OF THR
REIMEURBEMENT AMOURT. EMMA TVIR CAC/TAMPAS/S5T285; 0; 37391A535

2001-11-07

Reimbursement Pre-Approved ip the amount of $295.32
vin search completed-no othar £iles

Jennica Tate/Tampa/OGoodwill;y 0; 374014604
2001-11-07

lialaon reviewed and notes breakdown as follows:
Liaiacn reaviewed and noteas breakdown ae follows
pte-195.22

lbyr-35&.78

tax #Tk-38.54

total Cost Lo cust-590.564

total reim {50%)-295.32

Jessice Tate/Tampa/Goodwill Lialson-F; 0; 374015237

2001-11-08

FINRL AFFROVAL OF REBEIMBURSEMENT FOR $235.331 BY EHANTR MORRIA/TPA GOODWILL LIRIBCH; 0;
374104438

2001-11-14

CHECKE S004BB3G4 FOR AMOLMT $ 25%.32 MAILED ON (11/12/01)

Bdward J. Brown II/f0oodwlll/TPA; 0; 274538299

EERE PRk A AR ANk kb kb d kbt DAR THRORMATIOH A AN AR AR A SRR P TR SR b hd b dhdddd

.IH‘EIDEHT DATE INCIDENT TIME:
INCIDBNT LOCRTION:

DRIVER MAME: DRIVER ACGE:
PRIVER DISREBILITY:
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OWNHR DESCRIPTION:

.ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD COMDITION: RORD SURFACE:
OF PECPLR: 0 BODY INJURY
IRJURIES:

WAE ANOTHER VERICLE INVOLVED:
NUMBER OF VEETOLREE: (1

FROPERTY DAMMALIK :

WAR VEHICLE TNSURED: INEURANCE COMERNY HANME:
INSURRNCE CCMEARNY ADLDRESS:
ACENT NAME:
AGENT PHONE NUMEER :
NORE INFORMATION,
MATNTENANCRE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:
HWAR VEHICLE INSPECTED: INAFECTORE HAME: INAPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WASE INSPECTION DONE:

WAS VEHICLE ROAD TEETED:
ROAD TEST DESCRIPTION:
ROAD TEST RESDELT:

COMP INAPECTED:
INVESTIOATIVE 4IRMMARY:

PAR B8TATUE.
ARAENREA AR Rk whd bbb bbb bbb dDAR THEORMATTOR S e e ke sk vk i s e sk s o e o ok o e ol o oy o

SOURCHE : TRANBACTIOR :
REQUEST TYPE:
REPURCHAREE RERBON:

DEALER BAC:

DEALER HAME:

DEALER ADDREZS: , .,

CONTALCT:

PHONE NUMBER: FAX HUMBER:

PROTIATICT CCDE: BODY TYPH:
TRIM:

ENGINE TYPE: TRANSMIBEBION:
VEHICLE DRIVEABLE:

MILEAGE ® BUY-BACK: ¢ BRC WARRANTY DATE:

MGRP: HADA: O
SALES TAX:

IEFRECIATION:

UPIRADE :

AFTERMARKET :

LEKREE TERM:

DAMAGE

OTHER

BRANCH ; MAME 3

ACCOUNT NUMBER :

INTEREET RATE: TNTEREST PAID:

DEALER BUYOUT:
ACCCINT BALANCE
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LEGAL: LREGAI. TYPE:
LEMON LAW:
DEARLER ADMINIESTRATICN: VEHICLE DESTINATION:
RELEARSE : LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
AR R A AN A AR AN RN AN AN F ABODILY THIURY Y rrwrwwrdddddhhdhhh b hd A b i N da A

HUMEER OF INJURIRZ: O
COMMENTE 1

RAME : LOCATION :
ADDREBE: .

CITY/STATE: ,

PEONE HUMBER:

SEATING POSTTTON: RESTRAINT:
TYPE OF IMJLORY:
TREATREL : IF 50, WHERE:

EuEEEwtrr bbb rdr bbb dddAANE INFORMATIOR ¥ bbb bbb bbb bbb d b A A AR A4 AAANAGARAR AR AN

EXTERMAL CASE NUMBER : DATH ¢
TITLE HAMIES,

EIISINESS % BUSIKEEE: 0
ACCIDENT: DATE OF ACCIDENT:
DEECRIPTICH OF DAMAGE:

PURCHASE/LBEASE: 0 DATE OF PURCHASBE/LEARE:
MILERGE AT PURCHAIR: D DURCHACE/LEASE AH:

DDRS CHMER HRVE POEESHION OF VEHICLE:
EREAOLIITTON SKATEAT :

o e e o v e vl i e e ol o o o o o o o o o e - R BTRICT mm‘ mmmTIm***iiiiiiiiiiittt'li LR LR LR L L L LR Bk

RAME : CCHTACT NUMEER 1
COMPRNY : CCNTACT TYPE:
CCHNTACT FHOME:




November 7, 2001

Requeat: [N
Dear [N

We zincerely regret that you experienced a concemn with your 1998 Chevrolet Corvette which
resulted in an unexpected repair expense to you.

We value you 25 a Chevrolet owner and your satisfaction with our products is a high priority. As
we discuased over the phone, we believe you are entitled to  reimbursemnent. 'We have enclosed
a check in the amount of $295.32. We hope thiz poodwill adjustment will offset, to same degree,
the inconvenience that this repair may have caused you,

We look forward to keeping you in our Chevrolet family. If you have any futurs queations,
please feel free to contact our Chevrolet Customer Assistance Centar st 1-800-222-1020 Monday

through Priday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your request
mimber above and any of our Customer Relationzhip Managers will be happy to assiat you.

Sincerely,

Emma Ivie
Customer Relationship Manager

RS0005-T#t
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1 November 01

Chevrolet

Attn: Ms. E I 1
P.O. Box 33170
Detroit, MI 48232

Dear Ms. Ivy,
Per your request attached please find the following;

C 1-State of Florida Vehicle Registration for 1998 Corvette,
VIN #1G1YY32G1W5106663.
3-Original credit card charge alip.

I am hoping that this situetion will be resoived to my satisfaction, please
advise ma as to the result as soon as poasible.
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EHEV-BUIC-MNT-BAC TRICY IRC
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SLE TERE oWi
AMOUNT @ 18346.74




agacol
*THRVO
ICEw 500 M. DRANGE AVENUE
GREEN COVE SPRINGS, FLORDA 32043
PAGE 1 ig0d) 284-J058
Son un sn the wabr o yiow e bemrteomilaom

SERVICE AEI'WSDFI: S

1 26050960 ILOCK ekt ""““‘“"““ﬁg 195,42 195.22 195,22

1 WARRANTY QVER GM COST 11.71 11.71 11.71
1 569415 RETAIHER, . 8.12 8.12 8.12
BARTS : 215.05 LABOR: 355.7& _ o f‘mbﬁ} TOTAL LINE A: S7T1.83

24102 DIAMKOSIA Y 5
tiii*i*iiiiiiiii*i! : nuﬂ-ﬂriiiiiiﬂm *t*i*iiiiiiii

. R REPLACE DRIVERS MINROR & PR Y §

5735 C7aC

9876 C72C ‘ﬂ’ﬂ‘.{ ww A3 tkhide H""ﬁ
108.33 108.33
1 10416057 MIR-08/RV 20B.80 208.80 208,80
m: 208.80 LABOR: 108. 33 UTHER: u.nn TOTAL LINE B: 317.13
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GENERAL HOTORE CORFORATION
CEEVROLET DIVISTI H

‘I" gM RESTRICTETD
COSTOMER 1
ADDRERS: ) VERD BEACH .
rr.

v secoe.

CASE NUMBER: 057575631 VIN: 11TEI201IHS107701
MODEL YERR: 1598
DATE OPENED: 2001-10-29 SHRIES: CORVETTE COMY
DATE CLOSEDR: 2001-11-13 MILAACE : 21500
BOURCE : Phon# DELIVERY DATE:
BRC TYPE: Ho DEALER NAME: ROGER DEAN CHEVRCLET
BRCZ DPARENT: DEALER ADDRESE:1000 U3 HNWY 1, .VERD BEATH, F1., 32980, THHA

WEEAFRAAARNERRREAARTERTER R TR v Y YOQENERAL CTAER mmmTIm****I'i..'l.."-‘l‘l‘l"l-‘l‘l""‘-"'

Md4l Btesring Column/Lock/Attaching Parte Cother
¢ REPAIR ATTEMET (8} ELECTRCHNIC COLUNM IOCKED

Vehicle repair request - Hepalr not done

IRSTRICTIONS TC CHM:
*pyrohs to identify failed item/component
* Detarmine Customers Expectation
* Uning delivery date, establish 1f wehicle is within any warranty coverage
.* Listen carsfully to svaluate cause of fallure - dafect or damage
{ If damags, consider explaining the consumers responaibility)
* Rpview Gpmcific Folutions [ [EFPECIFIC BOLUTIONS ROUN
C:\Progra-14Plox | \Microe-1 ITaxplore . axe
http://caraweb/wabknowledge/FProduct Center/Bensral Info/content /SoluticnsByComponentCode . htm] |
* Tdenklfy 1f marlier repailrs have been attempted? - [{Poseiblea chrcnlc Rep RUM
2:\Progra-1\Plue ! \Microe-1\Iesplorn . axe
http:/ /oariweh/webknowl ndgn/ CARSCP /988 /html /ChronicAlerts . htm] ]
{ 1ak attempt - offer to cooxrdinate repalr at a dealarship)
{ Previous repairm)
1) Review warranty history on "VIN Profile® tab
2) Contact appropriate Service dealership to diescuas
3) Detarmins if TAC was previcusly contacted or 1s now necesgary
4) Bstabliph & document & dlagonosies and repair plan
* Coordinate with dezalerehip to ageiet with customer's repalr Tequest
* Be preparead to soewer "I don't want my car amymore / repurchame” [[ Vaehicle Repurchass Link
RUN C:\Progra-1\PlusliMicrose-1\ITexplicre . axe
hittpi / foaroweb/wabknowl adge / CARBCUP/ BBE /html/CustomerRaquastavehicleRapurchanss . him] ]

ELECTRONIC COLUME LOOX
AR AN AT TN RN ENENN RN RN h kb kA NORE HIOTORY T AN AR AR AAANAN AN wh bk d bk d b b dddd

CUST HSTATES;

HIS ELECTRONIC COMLUMN LOUK IS LOCKED AND HIS VEH WILL NOT MOVE. THIS 1= THE THIRD TIME THIE
HAS HAFPENED. THE FIRST TIME THE CDST LET THE VEH SIT FOR A COUPLE COF HOURS AND IT
EVENTUALLY STARTED AND WAS FIWNE. TEE SECOND TIME IT HRFFENED HETOOK IT IR APTERWARDS AND
COULD NOT BE DUPLICATED. THE THIRD TIME, HR HAD THE VEH TOWED TO THE DLE AND THE ACTUOATOR
WAD REPLACED. CUST HAS NOT HAD THE VEH TOWED INTC THE DLR YET R/C HE WANTE TO MAKE BURE TEIS
WILL BE COVERED. CUST THOUGHT HE HEARD ABOUT A RECALL ON THIS BUT HE NEVER ERECTEVED
ANYTHING. CUET SEEEKE TO HAVE CHEVY PAY FOR THIS REPATR. CRM ADVISED (X)8T THAT WITHOUT A
DIAGROSIE WE ARE UNABLE TO DO ANY RESEARCH FOR THE CUST. (RM ADVISED CUST TO TAKE THE VEH TO
HIS DLR AND OET IT DIAGNOSED AND WE WILL BE QLAD TO RESEARCH THR REOUFRET....ADVISED IT
DOEZSNOT APPEAR AH IF THE CUST 15 IRVOLVED IN ANY CAMFATONS AT THIS TIME. CRM ADVISED OP




05767631
Page 2 of 4
REQUEAT NUMBER. TRM BET CALLEACK FOR TOMORROH EETHEEN 3-5EM ET.
JACKIE JOHNSON/FL PILOT/G576%3; 0; 373322722

.2001-1D-30

CRM CONTACTED SVYC MAR, DENNIS SCLAFANI, ATATES HE HAE ALREADY ADVISHD THE CUST THAT THE
REPATR AND A RENTAL WILL BE OOQDWILLED. THE VEH IS FINISHED HOM, THEY REFLACED THE ACTUATCR
FDR THE SECOND TIME., BVC MER IS WONDERING IF HE CAN GET AUTEORIZATION TO FERFORM THE
CAMBAIGN FOR 1THE CUST B/C HE HAB HAD A REOCCURIRG PROBLEM WITH THIS. SVC M3k ASKED CRM TO
CONTACT AVM, CARL COOK, FOR HIM. CRM ADVISED WILL CONTACT AVM AND CRLL 8YC MR BACK AFTER WE
RECEIVE A RESPCNOK.

CRM WILL CALL AVM AFTER BPEARTNG WITH TH, JENIFER HREESICUIE.

CEM TO CALL CUST TODAY EETWEEN 3-5PM.

JACKIE JOHNBON/FL PILOT/57693; 0; 373318788

2001-1D0-30

CRM CUONTACTED CUET. UET ETATEE THE BVC MOR TOOK CARE OF EVERYTHINC FOR HIM AND HE IS VERY
_EATISFIED. CUST EEEES TO DO{TUMENT THAT HE I8 COMPLETELY SATISFIED WITH THE SV MOR.

CRM AOVISED IF CUBT HAE ANY FUTURE PROHLEME TC FEEL FEEE TO CALL.

CRM I8 TO CALL AVM AT THE SV MGR'S RE[UEBT.

JACKIE JOHNSON/PL PILOT/S7693; 0y 373326180

2001-10-31

CRM RECEIVED APBROVAL PROM THM, JENNIFER RESSISUIE TO CALL AVM.
CRM CONTACTED AVH, CBARL COOK, 404082 HO64 . CRM ASKED FOR AUTHORIEATION TO GOET THE CAMPAICGN,
01044, PERFORMED CN CUST'3 VEH.

CRM WILL BUBPEND WAITING FOR A RESPOKGBE.

JACKIE JOHRBOW/FL PILOT/GTE93; D; 3173415246

2001-11-13

PHEFORM THE CAMPATCEN ON THE CUET!E VEH. IF THE CUST EXPERIENCE'S THE CONCERN AOATN THEN HE
WILL COMSIDER IT.

CUST IS SATISFIED THAT VEH I3 REPAIRED, AND IT WABTAXEN CRARE QOF BY TEE DIR.

CLOHING REQUEAT SATIESFIEN.

JACKIE JOHRHON/FL, PILOT/576%3; D; 374509023

.'EH.'III RECEIVED RESPONSE FROM AVM. MR. COOK DOES ROT THINK THAT IT IS NECESSARY AT THIS TIME TO

AENEARARREARA RN E T bbb bbb AN NAANDAR THEFORMATION A A Ak kb kbbb kkkkkhkkhiiir

IMCTIPENT DATE: INCIDENT TIME:
TNCTORENT LOCATIDN:

DRIVER NAME: DRIVER AGE:
PRIVER DISABILITY:

OWNER. DESCRIPTION:

ALLEBGED DEFRCTIVE COMPONENT:

INCIDENT RESULT:

FOLICE REPORT: ROAD CONDITION: ROAD SURFACHE):
NTMEBRR CF PECOTLE: 4 BODY INJURY:
INJURIEE :

WAH ANDTHRR VEHICLE INVWILVED) }

.EUIEBER OF VEHICLES: 0

PROFERTY DAMAGE )

WAE YEHICLE INEURED: INSURASCE COMEANY NAME:
INSURANCE COMPAMNY ADDRESS:
AGHNT HAME




0576751
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AOENT FHONE NUMBER:
MORE INFORMATION:
MAINTENANCTE LOCATION:
CURBEENT LOCATION OF VEHICLE:
HOTIFY HAME:
WAS VEHICLE INSPECTED INSPECTORS HAME: INSFECTICH LDATE:
MILEAGE AT INSPECTION
WAS INSPRECTION DONE:

WAS VEHICLE ROAD TEBTED:
ROAD TEET DHESTRIPTION:
ROAD TEEAT RHSLULT:

COMP  IHAPECTED:
INVEATIGATIVE EUMMARY:

PAR OTATIES:
dkkdkkdddd bbbk hrdd kbbb d bbbk Ak edwDAR TNFORMET IO & & ok o i ok ok o o e oo drebreese sk sk ok e o ook o s o

SOURCE: TRANSRACTTION :

REQUEST TYPE:
REPURCHAAE REASCN:

DEALRER BAC:
DEALER NAME:
DERLER ADDREBE: , ,

CONTACT: ,

PHCHE NUMBRR: FAX NUMHRR:

PRODUCT CODE: BODY TYPE:
TRIM:

ENATHE TVYPR: TRANEMYBBTON -

. YFHICLE DRIVEABRLE:
MiLERGE & BUY-BACK: O BRC WARRAKRTY DATE:
MERP: NADA: 0O

SALEE TAX:
DEFRECIARTION:
DPERADA -
AFTERMARXET
LBASE TERM:
PRAMAGE :
OTHER :
"BRANCH : HAME :
ACCOUNT HUMBER
INTEREAT RATE: INTEREST BRID:

DERLER BUYDUE:
ACCORINT BALANCE:

LBRAL: LEGAL TYPE-

LEMON LAM:
DEALER ADPMINIETRATION: VEHICLE DESTIHMATION:
RELBEADH: LIEGN PAYOFF:

TITLH BEANDE

REPLACEMENT VIN:
RN RN NN T NN NN NNNNNANNNENNEODILY ITHTLIRY & & b et e e s sk ok e ol o e o o e e o e o e e e e e o

NUMBER OF INJURIEEB: O
COMMENTS =

HAME : LOSCATION
BEEr ,

CITY/STATE: ,

PHONE KUMBER:

BEEATING POSTTION: REETRAINT:

TYPE OF IBRJURY:

TREATED : IF B0, WHERE:
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. ARAAET bbb bbb bbb b VeI PP VP TRV ANATE TNPURMATION A bbb e bk b b bk MW AN N IR N RN RN AW

EXTERMAL CASE NIMEER.: DATR:

TITLE HAMES:

HUAINESS : & HUSINESH: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMALE :

PURCHASE/LEASE: 0 DATE OF PURCHASR/IRAIE:
MILEBAGE AT PURCHASH: O FURCHABR/LEASE Af:

DOES OWNER HAVA FOABSSION OF VEHICLE
RESOLUTION HOUGHT :

TR R RNk bk kb k ek FBRT CONTACT INFORMATION* A Awsdadhd bbb bbb dhddddhddhdhdhd

MAME : CONTACT NUMBER : 1
COMPANY ¢ CONTACT TYFE:

CONTARACT FHONE :
ADDRESE ;
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Pagr 1 of 3
GENERAL MOTORS CORPORATION
CHEVROBLET DIVISION
. GM REBTRICTED
CUSTOMER :
ADDRESS : MIAMI . F. IR
HOME PHONE:
CASE NDMBER: 042819587 VIN 1G1YY32G1W510062H
MODEL YHAR: 1998
DATE OPENED: 2001-05-12 EBRIEE: UNKNOWNH
DATE CLOSED: 2001-05-12 MILEAGE: 26000
SCAIRCE : Phone DELIVERY DATE+r
BRC TYPE: Yes DERLER MAME) DADELAND CHEYRULET, INC.
BRC PARENT: DERALER ADDERESSH 8455 8 DIXIE HWY, ,MIAMI,PL,33143,U5R

drkddkdddd bbb dbdhbbhbdbhhb WA AAIENERAL CASE INFORMATICH**vrswravdveahasdddddddddddddad

M4l Bteering Column/Lock/Attaching Parts Incperative

0 REPATR ATTEMPT {5) STEERING COLIIMN ACTIVATOR LOCKRD THR
ETEFRING WHEEL 0P

NZZ2 Fuml Gaugea Othexr

0 REPAIR ATTEMPT(S) NEEDS TO EE REPLACED

Vshicla repair redquedt - Bepalr not deone

INSTRUCTIONS TO CRM:
.*Prnbe to identify falled item/component
* petermine Customers Bxpectation
« Uging dellvery date, establish if wvehicle ls within sny warrenty coverage
* Ligten carefully to evaluate caude of fallure - defect or damage
{ If damaga, consider axplaining the consumers respomeibility)
* Raview Specific Soluticna { [EDPROIFIC SOLUTIONS RUN
C:\Progra-1\Plug | A Mioroe-1\ Taxplore , e
http:/foarswab/webknowledge /ProductCenter /Genmral Tnfo/content / Solut ienaByCompeonent Code . html §
* Tdentify if earlier repairs have been attempted? - [ [PoBsible Chronic Eep EUN
&1 \PFrogra~1\Plus | \Micxos~1\Iexplore . exe
http: //carsweb/webknowledge /CARACP/8B8 /html /Chronl eAlerta  hem] 1
{ 1st attempt - offer to coordinate repaly at a dealarship)
{ Previous repairs)
1] Review warranty history on "VIN Erofile* tab
2) Contact apprcpriate Service dealership to discuss
3) Determine if ThC was previously contacted or 18 now necessary
4) Batahlish & document a diagnosis and repalr plan
* Coordinate with dealership to aesiet with customer's repalr regusst
= Be prepared to aoewer "I don't want my car anymere / repurchase® [[ Vehicle Repurchaese Link
RUR C:\Progra~l\Pluml\Micrae-1\Iexplore.exe
heep / /caraweb/webknowl edge/CARSCE /8PS /html /CustomerRequaat aVehiclaRapurchass . htm] ]

Vehicls repalr regquest - Repair not done
ll-ll-i-i-iiiiiiiiiiiiiiiiiiiiiii‘iiii****m H:Iﬂm‘!‘l'!'l'l'l'!'I'I'i'I'**i'i'****ii*iiii*iii'i*""l‘*

CUATOMER STATES: THE CAR IS AT DEALER HOW, THE LOCK ACTIVATOR FOR THE STEERIRG WILL ROT
ALLOW THE (AR TO BE OPERATED. THE APPX. COST TO REFLACE IT WOULD BE 5440.00, THE GAS GUAGE
I5 NOT READING PROPERLY, TO FEPLACE THE SENDING UNIT THEY WANTED $656.00, HE NEVER HAD IT
REPLACED. HE SAID THAT HE WAS WORKING W/ CAROL WHITE YESTERDAY

CU4TOMER GEEKE: ASSISTANCE FOR BOTE ( MOSTLY FOR THE STEERING)

CRM ADVISES: FOUND NO OPEN FILE UNDER HIS NAME 20 I CREATED OME, CFM CALLED AKD PUT HIM INTO
. WHITEY VM, CEM LATER FOUND OUT THAT THERE IS AN OPEN RECUEST BEING WORKRD PLEAEE REF THAT
ONR #++#+04257823%v***OLOSING THIE FILE----P.TODD/CARA TIER1/TRA; 0; 359410417

20D1-~-05-22
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aweddCLOSTING THIS FILE PLEASE & REPF 043578J13esdesx, f; 999939

. 2001-05-22

WA rCLOBTRG THIE FILE PLEASE DSE & REF 04257823%%®%e; [, BBOBD

ik hdrhhrhd A ARk bk kb kb r AT PAR TNEFORMATTION *AAA ARG A AR AR bbb dd bbb b e sk A ARAT

INCIDENT DATH:

INCIDENT LOCATION:

DRIVER MAME:

DRIVER DISABILITY:

OWNER DRECRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REFPORT:

NIMBER OF PEOPLE:

INJURIES:

WA3 ANOTHER YEHICLE IKVOLVED:

NUMBER OF VEAICLES:

PROPERTY DAMAGE:

.m VEHICLE INSURED:

HMCRE INFORMATION !

MAINTEHNANCE LOCARTION:

CURRERT LOCATION OF VBHICLE

ROTIFY NAME:

WAS VEHICLE INSPECTED:
MILEAOGE AT INSPEOTION:
WAH INAPFECTION DONE:

WhS VEHICLE RGAD TRESTED:
ROAD TBST DRACRIPTION:

ROAD TBST RBSULT:

COMP INSPHCTRD:

INVEETIGATIVE SUMMARY:

PAR STATUS:

IRCIDERT TIME:

DRIVER AQE:

ROAD COMDITION ROAD SURFACRE:
BODY INJURY:

INSTRANCE COMPANY HAME:
INBURANCE COMPANY ADDREES(
ACENT NAME

AGENT FHONE HNDMBER:

INSPECTORE MAME: IMOPECTICM DATE:

EREAEERR AR AERAARRARNARR AR RN+ PRAR THRFORMATION T A ek kb kb bkt khdhdk kR kRt kR kAN AN R A NN

SOURCE :
REQUEST TYPE:

REPURCHARE REASON

DEALER BACr
DEALER MAME:
DEALRE ADDRESSH:
CONTACT: .
FHONE NUMBER1
FRODUCT CCDE.

EHGINE TYPE:

TRAMAACTION

PFRX NiTMBER
EODY TYFE:
TRIM:
TRANSMIBOION
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Page 3of 3
YEHICLE DRIVERRLE:
MILERGJR & BUY-BACK: O BRC WARRANTY DATR:
MERP: NADA: O
. BALEE TAK:
DEFRECIATION:
UPRIRADE :
AFTERMARKET :
LERSE TERM:
DAMRAE =
OTHER =
ERARCH : HAME ;
ACCOUNT NUMBER :
INTEREST RATE: INTEREAT PAID:

PEALER BUYOUT:
ARCCOUNT BALANCE ¢

LEQAL x LEGAL TYPE:

LEMON LAW:
DERLER ADMINIERTRATION: VEHICLE DESTINATION:
RELERHE : LIEN PAYOFF:

TITLE BRAND:

REFLACEMENT VIN:
ARHANERRAERR IR AR R AN RANNENN T A NYAQDTLY INTURY ¥k kb a b d N dd b A AR AR R AR RN W

NUMBRER OF IRJURIEES: O
COMMENTS 1

MAME = LOCATION)
ADDRESS1 ,

CITY/STATE: ,

FRONE HUMBER r

EEATTHG POSITION: REATRATNT:
TYPE OF IRJDRY:
TRERTED: IF 4G, WHERE:

TR EE R r R ahdwbrdrrrrJANE THEORNMATIORN Y * ek ko drdrdrdrd bbb bbb bbbk b dddod b i

- HXTHHRNAL CASH NUMPBER: DATE:
TITLE RAMER-
BUSINRAE: ¥ DUSIMEBS: O
ACCIDENT : DATE OF ACCIDHNT:
DASCRIPTION OF DAMAOE:
JURCHAIE/LEAAR: 0 DATE OF FURCHASE/LEABE!
MILERCEE AT RIRCHASE: O PURCHRSE/LERSR AS:

DOBRS OWHER HAVE POSERSEION CF VEHICLE:
RESOLDTICN SCANET :

dhkkddkkd bk d kb kk bbbk b A RAARRC CONTACT THRFORMATIOM kbbb bbbk b bk T AR AR AN E TN TR TN TRE N

HPAMBE CONTACT NUMHEER : 1
COMPANY CONTACT TYPE)

CONTACT PHOME
ADDRIESS




N5353419

Page 1 0f 3
ENERAL ROTORSE CORPORATIOHN
CHEVROLET DIVIAIORNR
. a M RESTRICTED
CUSTOMER ;
ADDREBS : COTO DE CRZA
o
HOME DPHONE :
CASE HOMEER: 05353415 VIN: 1G1YY313G61W5110325
MODEL YEART 1998
DATE OPENED: 2001-08-17 SERTES: TNENOWH
DATE CLOSED:: 2001-08-17 HILEAGOH : 24500
BOURCE : Phone DELIVERY DATE:
BRC TYPE: Ho DEALER HAME JOE MACPHERRON CHEVROLET
BRC PRARENT: DEALER ADDRESS

wk ki bk Ak kA A AR AR R E X Y GENERAL CASE IMFORMATIONA#AAAAAAAANAAAENANANS AR NN bdhdd &

M4l Stesring Column/Lock/Attaching Parte Gther
0 REPAIR ATTEMET |5} ETERERING COLUMN LOCREED UP

Vahicle cparation or dagism

INATRIICTIONS TD CRM:

*Finpoint f understand concern

» Dateymine Customers expectation
.* validate feature i=s on vehicle

* Reyviow cwnera mamial with cwner - [[Owpera Manunala RUN
C:\Pragza-1\Plua| \Mioros-1\Iexplors.axe http:\\caraweb\wsbknowledge]] . Click tha Product
Conter Tak

* Raview a@pecific goluticne [(SPECTFIC SOLIFTIONE RUN C:\Progra~l1\Plus)\Micrne-1\Iaxplora.exe
http: /foarswab/common/EFroductCanter/Ganaral Info/content /CNC/ Bolut ions EyComponent Code_Corepol
nt _htm] ] -

» yalidate with dealership 1f neceagary

* Coordinate with dealmrwhip to compare with ancther wvehiele if necesaary

* Bchedules a follow up if isaue is not resclved during eall

Vehicls oparation or design

HARARERARA AR R R kb rdddd kb kd PPORK HIFTORYA Ak dddk kA daAd Ad b dd A A RAARA A AR AR hddddd

CUST STATES HER VEH IS AT 'THRE DLE AND HER STEERING COLUMKF HAS LOCKED WITH MO WARNING,

CUST BTATES TOLD BY DLR THAT GM HAD A HECALL 01044 ONF THE COLUMHS AND TRAT THHY WERE
COVERTING SCME VIN'S UT NMOT QTHERES.

CUBT SEEKS T¢ SEE WHY HER VIN WAS ROT IRCLUDED EECURAE IT I8 DISPLAYING THR SAMH CONLITION ,

THOS WAS ALSO BTATED BY FHIL IN THE 8VC DEPT.
CRM ADV THE CUST THAT UNLEAS VIN FALLS WITHIN THE DEAICNATED VIN BREAFROINTS, VHH 1E NOT

COVERED UNDER THE CAMPATGN. CUST SAYS THAT REEEARCH NEED TO EE DOENE FUTHER AND HER VEH
FHOULD BE INCIADED. :

CRM LDV TEH CUST THAT DLR MAY BE ARLE T0 DO SOME GOODWILL BUT ON AR CASE EY CASH HAEIN, CRM
AW WILL HAVE ToO SPEAK TO PHIL AND THE SVC DEFT AND THE SVC MANMAGER TO SER WHAT CAN HE [ONE
FOR THE CUST BY THE DLR. CRM CALLED AND SPOKE WITH PHIL IN THE 8VC DEPT CRM ASKED PHIL.
PHIL ALYV THAT THE PARTS THAT THEY USED TO FIX HER VEH ARE NOT THE PARTS THAT ARE THCLUDED IN
THY RECALL AT ALL TALKED WITH THERE SV_ MAWAGER GARY ADAMS WHO DNIED ASESITANCE BASED ON THE

FACT VEH NOT INCL.; #; 3669231355

.lﬂﬂi-ﬂﬂ-lT

. THCLUPED IMN CAMPAIGH, AMD PARTR DSED ARE NOT THE SAME AS THE CAMPAIGM REFATR, RAND COBT IS
THE BROCND OWNER OF THE VEH. CREM ANV THE COST OF THIS INFO OBTAIMED.....MIA

TEMPLETOM/CAC/ATX; D; 365913241
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VAR rdrdbbrbr b ke ok ko tt#*****gﬂ IHMIW‘I‘I**I‘I‘*'li'iiiiiiiﬂiii*i'ﬁ*********II.'

INCIDERT DATE: INCIDENT TIME:
. INCIDENT LOCATION:
DRIVER HAME: DRIVER ACE:

DRIVER DISABILLETY:

CWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT

INCIDENT RESTLT:

MILICE REPORT: ROAD CONDITION: ROAD SURFACE:
HUMEBER OF FECPLE: 0O BOBY INJURY:
IRJUORIEE :

HAE ANUTHER VEHICLE INVOLVED:
NUMBER OF VERICLES: D

PROPERTY DAMMIE :

WAE VEHICLE INETURED: INOURANCE COMPANY MAME
INAURANCE {COMPANY ADDRESE b
AGENT NAME.
AGENT FHONE NUMBER 1

MORE INFORMATION:

MATNTENRNCE LOCATTION:

CURRENT LOCATION OF YBHICLE:

MOTIFY MAME:

WRS VEHICLE INSPECTED: INSPECTORE KAME: INBPECTION DATE:
MILEACE AT INSPECTION:
WHERE WAS INGPECTIOM LXONE:

WAB VEHIOLE ROAD TRETED:
ROAD TEST DEECRIPTION:
ROAD} TEST RESULT:

COMPF INSBPECTED:
INVESTIGATIVE EBUMMARY :

PAR BTRTUS:
AN AR A AR AR A AN AR AA A AN S A YPAR THRORMATTON S bbb bt v s s e e i e et o

ACURCEr TRRMBACTION:;
REQUEST TYPE:
REPURCHASE REABON:

DERLER BAC:
DERLER MAMKE
DERLER ADLRESS: , ,

CORTACT: |,
FHOHE HUMEER i FAX RUMBER:
PRODOCT CODRE: BODY TYPE:
TRIM:
BENQINE TYPE: TRANSHISAICH
YEHICLE DRIVEABLE:
.HILEH.GE & BOY-BARCK: O BRC HARRANTY LATE:
MERP: NADA: O
SALES TAX:
DEFRBCIATICN :
ITPGRADE ;

AFTERMARKET




LERSE TERM:

DAMAIE -

OTHER :
.m=

ARCCOUNT NUMEER :

INTEREST RATE:

ACCOUNT BALRANCE :
LEGAL:

DEATLER ADMINISTRATICH)
RELEAEE

REPLACEMENT VIN:

05353419
Poge 3 of 3

INTEREST PAID:

DEMALER BUYOUT:

LEAGAL TYPE:

LEMON LAN:

VEAICLE DESTIHATICH:
LIEN PATOFF:

TITLE BRAND:

FR RN E AR AR T AT NP AAANNE RSN RAPODTILY THTURY F bbb bbb bbb bbbk b U NS AR b dh bbb ik b

NUMBER OF INJURIEE: D

HAME 1

ADDREEE
CITY/ATATE: ,
PHONE HUMBEE :
SEATING POSTITICH:
TYPE OF INJURY:
TRERTED :

LOCATION:

RESTRAIRT :

IP ﬂa: “H!lﬂ:

ik kddkdb bbbt N AR AAA R R R RN AEATIR THFORMAT IO Ak r A e AN r PR N AT bbb bbb bbb bbb

EXTRERNRL CAOE NUMBER :
TITLE HAMES:

BUSIMESS:

ACCTDENT =

LEESCRIPTICN OF DAMAROE :
PURCHASE/LEASE: 0
MILEAGE AT PURCHROE: 0

PATR:

% BUSINEZZ: O
DATE OF ACCIDENT:

DATE OF BURCHASE/LEASR :
PURCHASE/LEASH AN

DORE OWNER HAVE TOBESAICH OF YBHICLE:

EEEOLUTION SOUGHT:

ARARRBERAEEAARAARTARNAARAA S A AR RERC CONTACT INFORMATION 4 b bbb b bbkbdbhb bbb nb bbb drdk e ry

HAME :
COMPANY :

ADDRRAS:

CONTACT NUMBER) 1
CONTACT TYPE:
CONTACT PHONE;




GENERE
CH

CUATOMER 1
ADDRESS :
HOME PHONE:
CASE MIMBER: 05083801
DATE OPENED: 2001-12-20
DATE CLOSED: 2002-01-03
BOURCE « Phone
BRC TYPH: Yo
BRO DARENT:

¥ Y
B

DHOGIED]

Page 1 of 4

1L MOTGQRS CORPORATION
VROLET DIVISION
@M RESTRICTED

CAPTTOLA , cn-
VIN: 101YY3501Ws110406
MODEL YEAR: 1958
SERIES: UMK OWN
MILEAGE : 47000

DELIVERY DATE:
DEALER HAMR: COARTEEY CHEVROLET
DEALER ADDRESH:3E40 BTEVENS OREEK BLVD, ,8AN JOSE,Ch,S55117,UBA

ol o ol ol el ol o e e e bk ok o P IRRIERAT, CRAE INFORMATICHY YT e dwdrdw s wn bt At darddddddddAw

A0l Open Campailgn

Cugtomer Satisfaction

8 REPAIR ATTHEMPT {5) 1044
M4l Stearing Column/Lock/fAttaching Parte Other
8 REPAIR ATTEMPT (5} LOCES UR

Vehicle ocperation or design

INBTRUCTIONS TC CRM:

* Datarmins Customera expectation

.*P:I.npa:l.nt J underatand conoern

* Validate f=atur= iz on vehicle
* Review owners mamial with owvmer - [[Owares Manuals RUN
Ci\Progra~1\Plus | \Mlcroa~1\Iexplore.exe http:\\careweb‘\webknowledgell. <lick the Product

Ceoter Tabk

* Review specific sclutlons {[4FECIFIC SOLUTIONS RUN C:\Frogra-1\Plumsl|\Micros~1\Isexplore.exe
http1 / fcareswelh/common/ProductCenter /GeneralInfo/ contant /CHC/ SvluticnsByComponentCods Corepol

nt . hem] | -

* Yalidate with dealershiy if necensary
* Coordinate with dealership to compare with another vehicle if nescessary
* Achedule a follow up if imssue is Dot resalved during call

Vehicle cperation or deaign

TEErARAER AR ARAA AR PR AR AN AT N TNORN Exsﬂm*** AAAAA AR AR AR A ARk bk kb

CUUST BTATES FHE HAS BEEN TD DLRSHP .EBIGHAT TIMAE TO COHRECT A STEERING COLUNMN LOCK CONCHRW
THAT HAS NEVER HEBN PINED. CUAT STATES VEH IE IN DLR AT THIE TIME TO PERFORM THE SAME
PROCHDURE. CUST SETATED SHE DRIVES OVER THE MOUNTAINS AND STRATHS A SAFETY CONCERN. CUST BEEKS
A BUY BACK OF VEH RAND COMPENEATION FOR HER TIME. CRM SPOKE TO SVC MER, JOE CASSISI, WHO
ADVIEED VEH HAS EEEN TO DLR JUST TWICE BEFORE IN 10/23/00 AND 10/1958. CRN ALSC BAN ETEERING
FARTE REPLACED IN 7/68/00; TOTAL I8 THREE .JOE I8 ROT EURE WHEN EECALL WAS FREFORMER BUT THAT
THE EYMPTOME OF EVERY OTHER TIME WHEN CUST BROLKHT VEH XB MAE FOR WARNING LIGHTS COMING ON,
NOT FoR THE STEERTRG LOCKING UP. JOE ADVISED THE OTHER PARTE THAT WERE REPLACED TD MAKE
WARNIW3 LIGERTS TURN OFF WERE MOT THE SAME AS THE ONE RAPLACED FOR RECALL. CRM UNDERATOOD.

CRM T C/B CUST 12/21/01 1-9 PST FOR REPLY. JEFF QORE/CRC/PDX; 0; 37775021E
2001-12-21

CRM TRIED AT 1:05 AND 1154 PST TO REACH CUST W/CORCLUESION OF MY IRVEBTIGATICN. CRM LEFT WORK
VME ADVISING OF SECOND C/B ATTEMFT AT 1-3 PST 12/26/01. JEFF GORE/CAC/PDX: D;
377823293

2001-12-26

CRM LEFT SECOHD YME FOR CUST. THIA CFM BENDING CALL CAC VME. *** FEHXT CREM, IF CUST CALLD
IM... CIST CALLED YN CTTING SAFRTY W/CORVETTE STERRING LOCE. CUST ATATED THAT
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Page 2 of 4
ALTHOUODH ETERRING LOCK CAMDPAIGH HAP BEEN PFERFORMED VEH WARWNING LANFA REGARDINGSTEERIMNG
COHCERNS CAME ON SEVERAL TIMES BEFORE AND AFTER CRMPATON WAS PERFCORMED. CUST LOST FAITH 1IN
THE STRERING AND DID MOT WANT THE WHEEL JOCKING UP WHILE DRIVING CVER HILLS. CUST SEEKRED A
NEPUIRCHAEE OF VEH. CHM 3POKE TO CODTESY CHEV'E SVC MOR, JOB CRASISI, WHO ADVISED THAT THE
STEERINGO LOCK CAMPALIGN CONCERNED LOCK UP OF STEREING WHEEL WHEN RE-THASBRTING IORITION EEY--
NEVER WHILE VEH WAE RUNNING =20 HE FORSERS RO SAFETY CONCERN. JOB ADVISED THAT CUST ONLY
BROUGHT VEH IN FOR ETERRINO WARNING LAMPE COMING ON: ALTHOUGH BARTS WERE REPLACED IN THE
STEERING COLIUMN IN AM ATTEMPT TO REPATR FAULTY SENSORS, THEY WERE DIFFERENT PARTE THAN HERE
REPLACED IN CAMPAIGN. CAMPAIGN WAA FOR LOCKING UP. OTHER CONCERNE WERE FOR FAULTY SENSORE IN
STEERING WHEEL, ¥+ *CONTINUED**hdh&4a%. O 3TAZ564400

2001-13-26

JOB CAASIBEI CAN FURTHER DESCRIBE THE DIFFERHNT PARTE. CUAT'S REQUEET FOR REPURCHASE IS
DEKIED. REQ CLOEED SATISFIED. JEFF OORB/CAC/PDA; 0; 3178256453
2001-12-328

gt atates cthat ghe ig calling in to £ind out the status of her situation. Cust Besks
rapurchasa of har vah. RM adved cust of notes from previous CRN. Cust states that she
dimagress with the analyais based cn the advice from her eve adver, who {thecust stateas)
told ber that he dimagreed with the eve mgr. Cust seeks, still, for ua to repurchase hex
wveh. CRM l/m for evc mgr regarding cust'g concerns. CB scheduled w/ cust for 12/38/81 3-
5pm PET EBrad Zimmerman/ChC/PDX; 0; 37BA61047

2001-13-316

Crm returning letter as cupt hae called in
joshma walter.cac.pdx.appr 0Op 37B2715B2
2001-12-38

CRM spoka ta SVC MIR Joe Capelel who states that he does not believe the cust's current
conperng ara related to the campaign work that she recently had done on her veh kut, if the
cust 1s mtill having & prohlem, she should coms inta the dlrship, work with her svc adver
ard get the dlrehip to disgtvasa and attempt a repair on her veh. CEM will be contacting
cust back at echaduled time. Brad Zimmerman/CRC/PDX: 0; 31TB42E08£1

2001-13-38

CRM l/m with cust adveing of SVC MGR Joe Cassigi's position on the cumst'a problem and
cassiai's advice chat the cust viait the dlrsikp at her gonvenlence in order for thea to
diagnose and, 1f applicabla, attempt a repalr for her concern. CRN aleo left cust CRC'm
rumber and regquapt numbar atvl gat a CB for ¢1/03/02 hatwaan £-6pm PST. .. .Brad
Zipmarman/CAC/POE; 0; 374434410

2003-01-03 )

CRM contacted cust to adved of SVC MGE Caseisl's comments (ooted asrlier). <Cust states that
she wanted it noced cthat she has safety concernse and that she disagroes with the svc nor,
aleng with the fact chat she believes there if a disagreemant between the sve mgr and the
svc advsr as to how many timse the cust hae vipited a dlrsihp regarding this comeern. CBM
adved cuet to work wich the dlrship in crder that they may diagnose and attempt a repair om
her wah. REQUEST ¢LOSED DISSATISRIEDR, BBEE LETTER MOT SRNT ...approval from TM Lauren
Thotn... ...Brad Zimmerwan/CAC/EFDA; 0; 378961042

BARERE AR AR R R TRk Tk hdoddrd ek ke kPR mﬂmi o o ol ok ol ol ol O O o o e e o o ol o o ol el

INCIDENT DATE: INCIDENT TIMR:
INCIDENT LOCKRTTON:

DRIVER HAME: LRIVER RGH:
DRIVER DIBABILITY:

ONNER DESCRIPTION:

ALLEGED DEFRCTIVE COMPONENT t




INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PEOPFLE: 0
INJURTEH =

WAS ANOTHER VHHICLE INVOLVED:

MNUMBER OF VYEHICLERS:

PROPERTY DAMAGE :

WAS VEHICLE INSURED:

MORE INFORMATION:

0

MAINTENARCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAS VEHICLE TREPECTED:
MILEAGE AT IRNSPECTION:
WHERE WAS INSPECTION DOME:

WAS VEHTCLE ROAD TESTED:
RQAD TRST DESCRIPTION:

ROAD TEST RESULT:
COMP IRSPECTED:

INVESTIGATIVE ELUMMARY:

PAR STATUE:

ROAD CONDITION:
HODY INJURY:

IMOURANCE COMPANY HAME:
INSURANCE COMPANY ADDREESR:
AGENT NAME:

AGENT FHONE NUMBER:

IMSPROTORSE NAME: INOPECTION DATE:

OEDG2E0]
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ROAD SUBRFACH:

ARk Rk kRS ddhd Anr ke v *EAR THFORMATION Y v S rar wkrwr e rkkw kA hh A d ke ke atd b

HOURCE :

RRQI/EGT TYPE:
REFURCHAEE REARBCH:

DEALER BALC:
DEALER RAME :
DEALER ADDREESS: , ,
CONTACT: ,

FHONE NIMHEHK :
FROIAXCT CODE:

ENGINE TYPE:

MILEACH & EUY-BACK: O

MERD

DEPRECIATION
UPGRADE «

ACCOUNT HNUMEER :

.IHTBREET RATE:

ACCOUNT BRLANCE:
LEGAL

DEALFER ADMINIGTRATION:

RELPASH:

TRANSACTION :

FAX HUMBER:

BODY TYFE:

TRIM:
TRAMOMIAATON :
VREHIOLE DRIVEAELE
BRC WARRANTY DATE)
MADAr O

SALES TAX:

INTEREST PFAIDi
DEALER BUYCUT:

LBOAL TYEE:

LEMOW LAW:

VERICLE DEETIMATIOM:
LTEN PAYOFF:
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TITLE BRAND:
REPLACEMENT VIN:
.ittit-t**ttiiitiiiiiiittrttt-iitttttmILy g papis-ha R AT LD L PR S T R R T P P R

NUMEER OF TNJURTES: O
COMMRNTE :

HAME : LOCKRTION :
ADDREES: ,

CITY/BTATE: ,

PRONE NUMEER:

SEATING POSITION: RESTRAINT :
TYPE OF IRJURY:
TREATED : IF 50, WHERR:

RARd Rk d AR b RN MW Nk AR AR ARANE THEORMATION Y ddwwdddhdd b addhdad d A S d kA A A AR

BETRRNAL CASR NTMEER DATR
TITLE NAMESH :

BIISINESS: % BUSINEES, O
ACCTDRNT: ' DATE OF ACCIDENT,
DESCRTIPTION OF DAMACE:

FURCHASE/LEASE: D DATE OF PURCHRSE/LERSBE:
MILEARGE AT PURCHASE: 0 PURCHASE/LERSE AS8:

DOES OWNER HAVE POOSESEION OF VEHICLE:
REBOLUTTON EBOUGHT

.1'1"'""1'"""A"""ﬁ**ﬂ-***ﬂ****ﬁﬁiﬂm COBTACT IHFCEMATION*r*wiwrdrdr A dARAASSdAATANAd NSNS '

RBAME: CONTACT HUMBER : 1
TOMPANY CONTACT TYPR:

CONTACT PHOME :
ADDREBE :




1-19311113

Page 1 of 2

GENERAL MOTORA Co
CHEVROLET DIV

. M RESBSBTRICTEDLD
CTaTOMER «
ADDRESR 4 Renmd Rock '
=

RPOR
ISIO

CASE NUMBER: 1-19311113 VIN: 1E1YY3201W5111328
MODEL YRAR: 1998
DATE OPBNED: 20032-07-3% SERIRS: Corvette
DATE ¢TLOSED: 200%-08-Q6 MILERGE: #2008 . 0009000
A0URCE: Phone DPELIVERY DATHE!:
BRS TYPE: NfaNe DEARLER NAME: Henra Cheyvrolet, L.P.
BRC PARENT: ) DEALBR ADDREBE 6805 Ih - 35 Morth, Austin,TX, 7TB783-8761,

ARk rbahknsrrrrervbrtrr e v JENERAL CASE INFORMATION® kb d kb ARt hdddr e bbb dddhdhdun

Mi1l Column / Ignitien Tock / Parts
0 REPAIR ATTEMPT (E) atickae

khhhhhbhhhbhbbeabhhbhhwdbbbbbbdbbdk i rrdJORE HISATORYFA AN AT E AT AN P AT R A A E A AR A b E AN AA AT TN

Stearing Wheel atays locked; ; 2002-07-25

. 200A-¢7-26

1-15311113 - Research; ; 2002-07-26

2003-07-28

1-15331113 - Custowwmr Update; ; 2002-08-D1

20002-07-26

Pleage call cust w/ update-He'e going to pick up veh now.; ; 2002-07-28
2002-07-26

Veh; ; 2002-07-26

2003 -07-26

Cuagt meaks sched c/b. Bee notes. Terl Richardmon/CAC/PDK; ; 2002-08-01
2002-07-256

BBB; ; 2002-07-24

2002-07-16

Craated:CAC MNDOOL1. BR#1-313311113; ; 2003-07-16

A001-p7-1&

Bubmitring; ; a002-0B-01

2002-DB-D1

Reviowed flle and letter, sending to MSX OWL/TERNNE CLBCM/PDX:; ; 2002-08-01

.Eﬂlﬂ-ﬁl-ﬁl

Bervice Request has been Clooed Diosatiefied.y ; 3001-DBE-D1
20032 -48-08

Campaign inform; ; 2002-08-08
20031-08-08




119351113
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dervice Request has baen Closed Diapatisfied.; ; 2002-08-06

dkk bk MR R T R ERR Rk Rk R kb ok ok ok ko DA ImTIﬂHtitiitiiiii*iiﬂiﬂﬂﬁ AARTARTEEREEEERRTTRN

IRCTDENT DATE:
INCIDENT LOCATION:

DRIVEE NAME:
DRIVER DISABILITY:

DESCRIPTION:

ALLEBGP DEPFECTIVE COMPOMNENT:

INCIDENT RESULT:
BOLICE REPORT:
NUMBER OF PEOPLE:
IMJURIES:

HWAS ANOTHER VEHICLE INVOLVED:

HNUMBRR OF VEHICLES:

PROPERTY DAMAOR,

WAE VEHICLE IMSURED!:

MORE INFORMATTONM:

MAINTENARCE LODATICR :

CORRENT LOCATICON OF VEHICLE:

NOTIFY KAME:

WAS VEHICLE THEPECTHED:
MILEAGE AT INSFECTION:
WHERE WAE IMEPECTION DONE:

WAE VEHICKLE ROAD THATED:
ROAD TEET DESCRIPTION:

ROAD TEET RESULT:
COMP INSPEOTED

INVESTIGATIVE SUMMARY [

PAR STATDE:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: RORD SURFACK:
BODY IRJURY:

INSURANCE COMPRANY MAME:
ITNBURANCE COMPANY ADDRBES :
AIBENT NAME :

ACGENT PRONE NUMEBER:

INSPECTORS NAME: INSPECTION DATE:

Ak kbbb v r AR AR TAErrrPAR milw AAAARI MR kbbb d bk hkhk kN RAETY

SO0RCE :

RE{UEST TYPE:
REPURCHASE REASON:

DEALER BAL:
DERLER HAME:
DERLER ADDREEE: , ,
CONTACT: .,
PHOHE NUMBER
PRODDOT CODE

ERQINE TYPE:

MILERIE & BIY-ERCK:
MGRFP:

TRANSACTION :

FAX HUMHEER:

BCoRY TYPR:

TRIM:
TRANSMIBSION :
YEHICLE LETVERELE:
BRC WARRANTY DATE:
NADA: 1




DEFVRECTIATION -
DPGRRADE :
AFTERMARKET:
LEASE TERM:
DAMAGE :

OTHER :

BRANTH :
ACCOUNT NLMBER :
INTEREST RATE:

ACCOUNT RALANCE
LEAAL -

DEALER ADMINISTRATICH:
RELEREE:

REPLACEMENT VINi

1-1931111:
Prge 3 of

INTEREAT PAID:
DEALER BUYTUT:

LEGAL, TYFE:

LEMCM LAN:

VEHICLE DESTINATIONM:
LIEN PRYOFF:

TITLE BRAND:

ek r kAR A RENR RN AR R Ak hd b PODTLY TR TR Y trir e de e e e e b e o e e e e o e e e v ol e ol ol e o e

HMBEE OF INJURIEE: O
CUMMENTS :

HAME :

ADDRESS: ,
CITY/ETATE: ,
PHONE HUMEBEER:
HEATING POSITTON:
TYFE OF IRJURY:

.TH.EILTHDI

LOCATTON :

RESTRAINT:

i1F 30, WHHEE:

Hrkkth AT dd Rk b bbbk bbb w kXXX AOR TNFORMATION® ¥ bk bbb bbb b r v AR TR AT T T d bW W Wik

EXTERNAL CAEE NUMBER:
TITLE NAMES

BUSIREES

ACCIDENT :

DESCRIPTION OF DAMAGE:
FURCHASR/LEASE: ©
MILEAGE AT PURCHASE: O

DATE:

% BUSINEHE: 0O
DATE OF ACCIDEMT:

DATE OF PURCHASR/LERAE:
PURCHASE/LEASE AS:

DOBE OWNER HAVE PFOHESSION OF VHHICLE:

RRECTAITION SOUGHT:

AEAM Rk kR R R FAENFETAE AR TRRERC CONTACT [HFORMATION I Fr T e N e e SN E M AN N AN AN A A Ak h bbbk

CONTACT NTMBRER: 1
CONTACT TYPE:
CONTACT FHONE:



October 21, 2003

Sexvice Request: 81-19311113

Dear I

We are sorry you continie to be dissatisfied with the decision made concerning your 1998
Chevrolet Corvette. 'We knorw you are sincere i the position you have taken, and hope you &lzo
understand our point of view.

General Motors, through the Betier Business Bureen (BBB) Antoline, provides a service of
mediation/arbitration for ita customers regarding the new vehicle warranty. General Motors has
cotnmitted itzelf to accept and abide by decisions made in this arbitration process,

The BBB Autoline is availabls to you at no cast. In certaln circumstances, you may be reguired
to use the BBB Amtoline prior to participation in other rezolution methods. Thiz program is
discussed in your vehiclke's “Warranty and Owner Aasistence Information Booklet.”

Please call the Better Business Burean at 1-800-953-5100 to utilize this service. They will
provide you with full details of the program.

Thank you for the apportunity to review this mattar,
Sincerely,

Teri Richardson
Customer Relatienship Manager

MNDDOL-Pljso
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GEHRERAL MOTORS CORPORATION
CHEYROLET RDIVISIORNR
‘I'h am ERESTRICTED
COATOMER -
EADDHREBH 3 Beaverton
o
wooe wuowe: [
CRSE NUMBEE: 1-6304645 VYIN: 1G1YTYI2Q1INS111751
MODEL YEAR:

DATE QPENED: 3002-0&4-0% SERIES: Corvette
DATE CLOSED: 24943-94-22 MILERGE: 51000.0000000
BOURCH: PFhone DELIVERY DATRE:
BRC TYPE: N/ANo DEALER MNAMR Carr {havrolsat, Ine.
BRC PREENT: DEALER ADDRESS,15005 5W Tualatin Valley,Beaverton,OR, 97006, U8A

frhndpitdddddd b dd AR AR AR AAAANAAIENEEAL CASE INFOHMATION S rrrsr s s n s s a s s s xnrarenaraeaeee

M4l Column / Tonltion Lock / Partas
¢ REPAIR ATTEMPT(B) Ftickn

Frdndddd kAR A AR ARAA AR AR AR AR AR AR AR AYCRE HLA TR P A ¥ M E A E N N N S r R F A C AT E T T r e ihid

whitemall xeed; ; 2802-06-17

. 20¢2-0E~21

Call cust; ; ARQGA-47-17
A002-D6-17

FEQUEST FOR ASSISTANCE Scanned: 2002-06-14-10.5%.43.000000, MSXDocRuw: 021&500503; ; 2002-
oB-02
2002-46-05

Cust contsé¢ted cac.; ; 2002-846-05
2002-96-05

gexvice Request has besn Cloged Sarilefiaed.; ; 2002-06-05
2002-07-15

¢Im left mesgsge with cuptomer; ; 20402-07-15
2002-07-16

Service Reguest Ownsrxahip has changed PROM: OLVERAD TO: CARRL; ; 2002-07-168
A002-87-16

call back; ; 1002-07-18
206032-8T7-16

dlr; ; 2L02-07-18
2002-47-17

CALL BACK 503-B48-5570; ; 2002-0D8-D01
2002-¢8-02

2ND CALL BRCK; ; 2002-08-02
2002-08B-05

SENDING UMABLE TO CONTACT LETTER; ; 1002-08-95




1-5304 64
Pago 2 of -
2002-08-05

' Ereutﬂd=ﬂﬂﬂ;ﬂﬂﬂﬂﬂ5. AR#L-6304646; ; 2002-08-05
2002-08-05

UNABLE TO CONTACT LETTER SUBMITTING FOR APPROVAL; ; 2001-08-(5
2002-08-05

Lettar Approved/Stacey Pauvl/Letter Approver/Tampa/CaC; ; 2402-08-0%
Z002-08-05

Bervioce Requeat hag bheen Closed Satiefled.; ; 2002Z-08-05
200z-08-20

Cust ecallad rea valm; ; 2002-08-20
2002-08-21

CALL BACK; ; 2002-0B-21
a00z-08-21

DISSAT; ; 2002-0B-22
2002-0B-22

Sexrvice Regquest has been Closed Dissatisfied.; ; 2002-08-22
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INCIDENT DATE: INCIDENT TIME:
'lI'IHEIDEHT LOCATION:

DRTVER HAME: DRIVER ACE:
DRIVER DISABILITY:

OWHER DEECRIPTION:

ALLEFED DEFECTIVE COMPONENT

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROMAD SURFACE:
NUMERE OF PEOCPLE: BODY INJURY:
THJURTES:

HAS ANOTHER VEHICLE INVOLVED:
HUMEBER QF VEHICLES: D

PROPERTY DRAMAQE:

WAS VHHICLA INBUREL: INOURANCE COMPANY MNAME:
INBUTRANCE COMPANY ADDRESS:
ROENT MAME |
RIENT PHOHE NUMBER)

FORE INFCRMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

1'I.HETIF? HAME :
WAS VEHICLE INSPECTED: INSPECTORS NAME: ITNSPECTION DATR:
MILEARGE AT INSPECTICN:
WHERR HAS THSPRCTION DPONE:

WAS VEHICLE ROAD TEATED:




Page 3 of 4
ROAD TEET PESCRIPTION:
ROAD TEFT RESULT:
COME ITHEPECTED:
INVEATIGATIVE SUMMARY:

PAR STATUS:
Ehwwr gk rkkkrr e kg wwrrrddyrwrd b rerPAY THFORMATT R 5 b ool ok ol o e ode ode oo b e sk e o e e e o e e o e ol ol ool ke

SOTFRCE : TRANSACTION:

REQUEST TYPE:
REPURCHASE REASON:

DEALER BAC:
DEALER WAME
DEMLER ADDEROS: ,

CONTACT: .
PHONE HUMBER FAX HUMBER:
PRODULT CODE:« BODY TYDE:
TRIK1
ENGINE TYPE) TRANSMIESION:
VEHICIL.E DRIVEARBLE:
MILEAGE @ BUY-HACK: 0 HRC WARRANTY DATE:
MARP: MADRA: D
SALES TAX:
DEPRECIATION:
TUBQAEADR :
AFTEREMARFET :
LEASE TEEM:
DAMAGE
OTHER :
ERANCH ) HAME :
ACCCAIT NUMHEER )
INTBREEST RATE): INTEREST EBAID:

DERLEER BRUYOUT:
ACCOUNT BRLANCE :

LEJAL : LEGAL TYPE:

LEMON LAN:
DEALER ADMINISTRATION VEHICLE DESTINATION:
RELEAEE ; LIEN PAYOFF:

TITLRE BRAND:

REPLACEMERT YIN:

TR R T ITA R FITE RN ANERNANT R TR TN R CEODTLY LTHIOR Y brd deoeode de e o drdeode odeodeoe o ok e o o 0 0 0 W ol e i O

NOUMBER OF INJDRTIES: O
COMMENTS -

NAME | LOCATION:
ADDREES: ,

CTTY/BTATE: ,

PHONE HUMBER :

SEATING PDEITION: - REATRATNT :
TYPE CF INJURY:
TREATED IF 80, WHERE:

ARERERARNERR R A AL AR TR S AR ER A AN NRAWEDR THNFORMATICH At vhd ke b A b N bbb bbb bbb v bbb A ¥ ¥

EXTERNAL CASE NUNBDRR: DATE:
‘II'TITLE MAMES :

BUSTHRSS : * BUSINESS: O

ACCTDENT: DATE OF ACCIDENT:

DESCRIPTION OF DRAMAGE:

PURCHASE/LERSE: 0 DATS OF PURCHASE/LEASE:

MILERJE AT PURCHABE: 0 PURCHASE/LEASE AS:




1-630464¢
Page 4 of :

DPOES CHNER HAVE POERBSION OF VEHICLE:

RESOLOTION SO0UEHT :

. Tk kAR AR A Ak Rk kP ke b d e ABRC CONTACT THEORMATTOR A & & ot o s ode o o o e o e e o e e e e e el e ot o o e

NAME: CONTACT MUMEBER 1
COMPRNY : QONTACT TYPE:

CONTACT FHONE:
ADDREBS :



October 21, 2003

Service chueut_
Den

We would Like to discugs your request for aseistance reganding your Chevrolet Cocvette, but we
have been unsucceasful in our attempis to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Asgistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m,,
Eastorn Time. Please refer to your service request number abave and any of our Customer
Relationship Managers will be happy to assist you.

Sincercly,

- Linda Carr
Costomer Relationahip Manager

RS0006-Tisep
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June 7, 2002

Chevrolet
PO Box 33170
Detroit Michigan 48232-5170

Customer Service:

I am the owner of g 1998 Corvette Roodster. Several weeks ago, T parked
at the post af fice and the steering column locked. T had 4o have the cor
towed and rent a cor while it wos being fixed. Batween the repalr cost,
tawing and car rental, the cost wos over one thousand dollars. I went online
to check recalls and found that only certain cars wers recalled becouse of
this defect and my VIN number did not folf under this recall.

1 found it very hard 1o understond how you can only select a cartain group of
cars knowing that this defect is hoppening too many of the cors In the 1957-
1999 ronge, I algo find that this defective could have led 1o a serlous
accident. In reading the recoll information, it said It happens when the
wheels ere turned sharply. What if a driver turned sharply o avoid hitting
someone or something and the column locked? T think this needs further
investigotion by Chevrolet. And many of the people thet I have talked to
that have had this problem need to be compensated for their expenses.
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124036 151793
*IHVOICE®
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TECHNICAL ASSISTANCE SYSTEM

*¥% GM RESTRICTED ***
Case No: 3365390 VIN Number:  1G1YYR2GIWGT12401
Daie Opened: HZH1999 Model Year: 1958
Dats Clozed: 82371999 Seriaz: Corvatte
Doglor Code: BO771S Misage: 20412
Address: AUBREY CHEVROLET LAWTON State: oK

SYMPTOM ABSTRACT-- LOCK STEERING STR(G COLLIMN WILL NOT UNLOCK
RESOLUTION ABSTRAGT- IGNIT LOCK GYL RPL

UGC CODE 1
UCC-1 DESCRIPTION-—- S8TEERING
UCC CODE 2~

UCC-2 DESCRIPTION-~

UCG CODE 3-——

UCC-3 DESCRIPTHON-—

07/26/19880 15:47:11 SBD TEMPLATE - KLIMKOWSKI
STRATEQY BASED DIAGNOSTICS

2 NUMBER OF TIMES IN FOR THE SAME CONDITION

2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

Y__({YM) |5 THE VEHIGLE IN THE DEALERSHIP

N__ (Y/N) IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {IF YES

LIST)

Y__(Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETG.}

Y__(Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

Y__(¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

Y__(¥/M) &M SEARCH COMPLETED (IF YES, LIST SECTION, PG}

Y__(Y/N) BLLLEYIN OR Pl SEARCH PERFORMED:

Y__(¥/M) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIET) :

¥__(¥/N) CONDITION DETAILS (LIST DTC'S, ETC))

Y__(¥/N) DIAGNGSIS (PARTS REPLACED, VEM, HISTORY, ETC.)

071281999 16:47:11 HISTORY - KLIMKOWSK]

DLR STS GOLUMN LOGK MESSAGE AND STRG COLUMN WILL NOT UNLOCK. DLR STS HE
CAN HERE INTERNAL RELAY IN ECM OPERATING. DLR 5TS DOES NOT HEAR EXTERNAL
RELAY OPERATING.

EAD2-031 7 GM22C Puge b of2




ADVISED DLR TO VERFY EXTERNAL RELAY OPERATION IF OC REPLACE LOCK MOTOR
PER JOHN ZAJAG TAC TIP

EA02-031 / GM22C Fupelafd




15510534
Page 1 of3

GER R B c
I

L a
¥R T D
. G RESTRICTED

CUBTOMER 1

ACDRESA ; CARFPENTERE VILLE r

IL
s eeone: [

ERA MarT ORP
CHE OLE VYIS

CASE NUMBER: 05510534 VIN, IG1YYI2Q1WE112550
MIDEL YEAR: 1994

DATE OPENED: 2001-85-13 SBERIRA: THKHCOWH

DATE CLOBHED: 2001-09-13 MILERGE : 21000

EQUROR : Phons DELIVERY DATE:

BRC TYPE: Ha DEALER NAME:

BRC PARENT': DERLER ADTRESS:

whkdkkdkrdbrrrherrrarrekeed ek OENERAL TAFE ITHFORMATION® &35 5% 0 % Wk b ol o ol b o ol ol o o ol ol ol ol ol o sl i e

Mdl Steering Colunm/Lock/aAttaching Parte Othar
1 REPAIR ATTEMPT {5} LOTE

AVAILABLE AMD BUILD ORTIONS
REFER TO VIH PROFILE TaH
BALEE INFCRMATION AND VEHICLE OPTIONS

.If cuntomsr is seekiny a copy of their wvehicle's build options, and the vehicle is not over
1¢ ysars old, rasfer ths customsr to Vinteaga Vehioles. Tha phona number ia in ths Phons List
in CAC Wabknowlmdge. [[VINTAGE VEHICLE RUN i\ Progra-1\Plue |\Mioroa-1\Iexploru.axs
hetp: / /earawab/wabknowl adge /pliske /phonelistenarch/phonel {stesarch main.aspll

AVAILABLE AND BUILD QPFTIONE
Ak rhr R AR R R E AN IAANANNNNNORE HISTORY A A A A A A A R R R R AR RS AN NN ANFARAS SN E SR bd

(WET STATEE THAT HIS VEH IS BXPERIENCING THE ELECTRONIC STEERING COLUMN LOCK, COST AEENS FOR
THIS REPATR TQ BE COVERED DY GM. CRM ADV CUIST THAT DUE TO AGE, VEH IS KO LONGER COVERHD BY
gM WRTY HOWEBVER CRM WOULD CONTACT BVC-MOR TO SEE IF HE WOUTD BE WILLING TO PROVIDE ASST. CORM
CALLED DLRSHP AND WAS INFORMED THAT SVC'-MOR WAS TIED UP TO CALL BASK WITHIN A HOUR, CRM OK'D
AND SRT A CUST CALL BACK BEFORE 3:45DM CDT. CUST OK'D.

IVAN GONERLESL/ATK/CAC; 0; 3639249210

2001-09-14

dUST STATES HE WOULD LIKE TO SPEBAK TO CRM GONZALEI REAGARDING HIS RESEARCH CN HIS CASN. CRM
ALDVIBED CUET THAT CEM WAS RESBARCHING HIE CASE AND A ROTTIPICATION WILL BE OBNT TO THE CRM 7O
CONTACT CUST. JOSEPH RODRIGUEE/CAC/ATX; 0; 39332306

2001-09-14

CUST STATED HE NERD TC TALK WITH CRM GONEALEI CRM ADYV CUST THAT CRM IE WOT AVIAL . CRM ADV

CUST I CAM ABSIT . CRM AIFV CUST WILL CALL DLR TO ORT AS9IT WITH GQETTING THE VEH TO THE DLR

FGR DiIad. CRM CALL DLR ARND JEFF STATED THEY UNE FETE TOWING ¥ 428 2545. JEFF BTATED IT LODKS

LIEKE IT HE CCNCERN THE BaME . HE WILL TRY TO AS8IT CUAT . {RM ADV CUST JEFF 5YM ARV HIM TO

CALL PETES TOWING TO ASSIT TONINE THERE VEH TO DLE AND JEFF WILL DIAE VER . CRM ADV CUET WILL

CALL JEFF CH TUESDAY TU GET DIAG OFN THE VEH AND CEM ADYV CUAT WILL CALL HIM ALAC O
.mmv....m EVERETT.CAC ADHTINy Oy 365340995

2001-0%-18

CUAT STATES DLFE CALLED AWND TOLD HIM TO GET HIS VEH BACK WILL COBT 5629%. CUST STATES THIS IS
A SAFETY IEEUE AND HE SHOULD OET COVERAOE. CKM ADVISED CUST HE IS OUTHIDE OF WARRANTY AND
ANY ARSST WILL BE HANDLRD ON A CASE-BY-CREE BRSIA. CRM CALLED DLE. 4POKE W/JEPP. CLit
8TATES DLR CALLED {O8T TO UBET AUTHORIZATION FUOR DIAGWOSIS. STATES TECH ABAT ADVISED DLR TO




CHRCK TERMINALE, PINB, ETC...

0535105}
Page 2 of

ATATES DEPEWNDING OW WHAT THEY FIND THEY MAY HAVE TO REPLACE

STEERING LOCK CYLINDAR. ATATES HE ADVISER CUVAT IF HE DID, THEN THE REFATR WOULD BE $629.
CEX ASKED ABOUT ABST. DLR STATES CUST HAA GOTTEN 3 LOFS AT DLR. STATES HE CANNOT GET
CCHCHRN TO DOPLTCATE. STATES ONCE DIRG I8 FINTSHED HE AN ENTERTAIM ASST. CFM ADVIEED CUST
OF TNFO. CHEHM FORWARDING REQURET BACK TO CRM WHO HAT CALLBACK SCHEDULED.

JEFF BIRD/FDX/CAC, 0; 369696646

kA AR AR R R AR AR NEDAD TNFORMATEON A S s dd g A a AR A A AR AN ANk W d Sk dd kb

INCIDENT DATE:
IRCIDENT LOCATION:

DRIVER HAME:
DRIVER DISABILITY:

OWHER DESCRTIPTION.

ALLEOJED DEFECTIVE COMFONENT:

INCIDENT RESULT :
FOLICE EEPORT:
HUMEER OF PEOPLE: 0
INJDRIEY :

WAS ANOTHER VEHICLE IKVOLVED:
NUMBER OF VEHICLEd: 0

. PROFERTY TAMAGE;:
HAS VEHICLE INSURED:

MORE INFOBRMATION:
MAINTEHANCE LOCATION:
CURRENT LOCATICH QF VEHICLE:
NOTIFY HAME:

HAR VEHICLE INSPECTIED:
MILERGE AT INBPECTIONM:
WHERE WAB INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DESCRIPTIOM)
ROAD TEST RESULT,

COME THSPBECTED:
INVESTIGATIVE SUMMARY:
PAR HTATUS:

INCIDENT TIME:

DRIVER AGE

RORD CONBTTION : ROAD BURFACH:

30T INJURY:

INBURANCE COMPANY HAME:
INEURRHCE COMPANY ADDRERS:
RIENT NAME

RAENT FHOME MUMBER

INBPECTCRS WAME: INBPECSTION DATEH:

W bkbd bbb bbbk TR I NI Rdb kR ADAD TRAFORMATION Y bbb bbb bbb b b r e ek r RN RN T AP TPT TS

SOURCE :
REQUEHT TYPE:
REFURCHASE REAHON :

PEALEE BAT,
.DMBR HAME 1

DEALER ADDRESE: , ,

CONTRCT: ,

PHONE MUMBER:

FRODICT (QDE:

TRARBACTTON :

FAX NTIMRER
BODY TYPE:
TRIM:



EMGINE TYPE:

MILEAGE & BUY-BACK1 O

MNERY

DEPRECIATION:
UPARADE :
APFTERMRREET :
LERSE TERM:

ACCOUNT BALANCE :

0551053
Page 3 of
TRANEMIBHICN -
VHHICLE DRIVHABLE!:
BRC WARRANTY DATE:
NADA: O
SALEH TAX:

INTEREBT PATR:
DEALER BUYOUT:

LEGAT - LBRgAlL TYPR:
LEMON LAW:
DEALER ADMINIOTRATICN: VEHICLE DEETIMATION:

RELERSE :

REPLACEMENT VIN:

LIEN FAYOPF:
TITLE BRAND:

AR AR AR AR AR ARk CPODILY INJORY vt a v A A AR AR T AT RN RN R E N R kW S bk b bk

NHUMBER OF IRJURIES:
COMMENTS :

RAME »

ADDRESS: ,
CITY/8TATE: ,
PHONE HUMBER:
SRATING FOIITION:
TYPE OF TMIORY:
TREATED 1

LOCATION:

RESTRAINT:

IF 80, WHRRE:

-ﬂ'i**"*"‘l"l'*‘l'ii**iiiiiiiiiii*tii*iim THRORMAT IO rr r k¥ A A AT ANE RN TANT NN TN TR

EXTERNAL CAOE MUMBER :

TITLE WAMES:
BUBINEDE i
ACCTBENT

PATE :

% BUBIMESS: 0O
DATE OF ADCIDENT:

DEECRIPTION OF DAMROE:

PURCHASE/LEAGE: O

CATE OF PDORCHASE/LEASE

MILER3E AT PORCHASE: FURCHRER/LERRSE AS :
COEE OWHER BAVE POBERRGION OF VEHICLE:

RESOLUTION HOQIDHT :

bk kkdd kRN TR N ABRO CONTADT THFORMIT TN &rh bt dedrode o deda sk v e e sk ded e e oy e sk o o

NAME:
COMPANTY

ADDRHESS

CONTACT NUMBER : 1l
CONTACT TYPE:
CONTACT PHOME:



TECHNICAL ASSISTANCE SYSTEM

¥¥* GM RESTRICTED ***
Case Ne: 5986822 VIN Number: 1G1YY32G1WE 116208
Duits Opened: 2472002 Model Year: 1868
Dats Closed: Serias: Corvelle
Denler Code: B26115 Milsage: 45518
Address: COGGIN CHEVROLET AT JACKSONVILLE g a7
Dealer Phone.
SYMPTOM ABSTRACT-—- COLUMN INOPERATIVE LOCK STEERING THEFT THEFTD
RESOLUTION ABSTRACT-
UGG CODE 1-———m-
UCC-1 DESCRIFTION~ STEERING
UCC CODE 2———-
UCC-2 DESCRIPTION—
UCC CODE 3—--
UCC-3 DESCRIPTION-—

10/24/2002 12:44:47 5BD TEMPLATE - RICHARDSON
STRATEGY BASED DIAGNOSTICS

~1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE iN DEALERSHIP FOR SAME CONDITION
_N_Y /NS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

DONALD HARRIS SF

TOM SMITH TECH

CUSTOMER CONCERN -

STEERING COLUMN LOCKED.

DEALER COMMENTS/DIAGNCSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, Sl SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH REPLACED THE LOCK MOTOR AND CAN MANUALLY LOCK/UNLOCK USING TECH2
SPECIAL FUNCTIONS BUT THROUGH NORMAL OPERATION THE LOCK MOTOR |S INGP.
HAS B268T AND B2852 HIBTORY. CAN CLEAR CODES OUT AND THEY WILL REBET
HISTORY.

TAC RECOMMENDATION -

ADVISE TECH RELATED CASES REPLACED BCM.

10/24/2002 12:44:47 HISTORY - RICHARDSON

HAG2-031 F GMI2C

Fage 1 of




1-121641341

Pige I of 4
OTORB CORPORATION
LET DIVIEBICOCHN

. GM RESTRICTETL
{DBTOMER )
ADDREES = Upper Eaddie Rivji I

NJ
HOME PHINE:
CASE HUMBER: 1-121641341 VIN: 1G1YYIZGINS 120725
MCDEL YEAR: 15548
DATE OBENEL: 2003-D7-321 SHRIES] Coxrvette
DATE CLOORED: 320032-0H-35 MILEASE, 10242 . 0000000
BHIRCE - Phone DELIVERY DATE: ]
BR™ TYPE: H/AYan DEALER MAME: Faramus Auto Mall Chevrolat-Geo, Ino.
BRC PARENT) DEALER ATDRESS:154 Rte 17, Faramuns.NJd,07652-3572,U8R

AARAETAAREFF TN F e rr b dbr b d AN IENERAL CASE INFORMATICON ** v wwrwwdbwdwbhhdhadhhhahdhddd

M4l Column / Igoition Lock / Parts
¢ REPAIE ATTEMET (3) gtickne

ERWREdrddrdr gk drodod dok Wb ok b NN R YPFORE msm.i.ii'l'l'l'l'li-i-i-i-iiiiiiiii**************i .

cust complalint; ; 2003-07-31

. 2003-07-21

oust ressarch; ; 2003-07-31
2003-07-23

1-121641341; ; 2003-07-31
2003-07-23

cust follow up; ; 2003-07-31
2003 -07-23

Cust pesks to speak w/ previous ocrm....; y 2003-07-23
2003-07-23

Cust mesking to apeak w/ you...; ; 2003-07-31
2003-07-23

cust inguiry; ; 2003-07-31
2003 -07-213

cupt reesarch: ; 2003-07-31
2003-07-23

h; ; 2003-07-21
24003-07-23

follow up; ; 2003-07-31

.20&!-0‘?‘-25

1-1321e41341;  2003-07-31
2003-07-25

cugt rofearch; ; 2003-07-31
2003-07-158




cust follow ub; ; 2003-97-31
2003-07-28

1-1321641341; ; 20063-07-31

2003-07-20
cust follow up; ; 2043-07-31
2003-07-30
cupt follow upy ; 2093-07-31
20031-07-20
cust 2all bhack; @ 20403-07-34

2003-07-11

cugt follow upr 5 I003-07-21
2003-07-31

cugt follow up; ; 2003-07-31
2003-07-31

heviaw for OLC in the amount of $2,000; ; 2003-D07-31
2003-07-31

oLl offery ; 2003-07-31
20031-07-21

Craated: 0N RSA0527. SRE1-121641341; ; 2003-07-31
L0D3-07-31

Beoodwill Status has been changed from: Mot Initiated to Peanding 81TEL; ; 2003-07-3%t
20G3-07-31

OLC app in the amount of 52,000; ; 2003-08-04
2003-0B-04

Carraeapondance Rajacted; ; 2003-0B-10
4003 -DR-04

Goodwill Btatue haz besn changed from: Pending BITEL to Returned:; ; 2003-D6-04
2003 -06-04

Pleape spe faegdback form; ; 2403-08-07
2003 -08-47

Ctugt eomeoerna; ; 2003-08-07
2003 -08-07

0l in the amount of 51,000; ; 2003-08-10
Z003-08-10

Ooodwill Status has bean changed freom: Returned to Pasnding SITRL; ; 2003-DB-10
2003-08-10

Goodwlll Status has bsen changed from: Pending SITEL to Pending GM1; ; 2003-D8-10

.ZUIJJ—IJB—:LU
2000 OLC; ; 2a03-08-12

4003-068-12

approved; ; 2043-08-21
2003-08-22

1-121641341
Fage 2 of 4




1-121641341
Page 3 of 4

Goodwill Btatus has hesn rchanged from: Pending (M1 to approved; ; 2003-08-22

2003-08-25

S=rvice Requast has been Closed Satisfied.; ; 2003-08-25

whkhkdkhd bbbk bbbk kbbb bbbk kb d kbR A PAR THFORMATIOH AT o e d km A s wy ke r kA A r sk w o w ki

INUIDENT DATR:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DISABRILITY:

OWNER DEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REOULT:
POLICE REPORT:
NUMBER COF PROFLE:
INJURIES:

WAhA ANOTHER VEHICLE TNVOLVED:
NUMBER CF VEHICLES: O

PROPERTY DAMAGE:

WAE VEHICLE INBURED:

MORE IRFORMATION:
HATHTEWANCE LOCATION:
CURRENT ILAOCATION OF VEHICLE:
ROTIFY HAME:

WAES VEHICLE IMEPECTED:
MILEAGHE AT IRESDPECTION::
WHEHE WAS INAFECTION LDONE)

WAS VEHICLE ROARD TESTED:
RCAD TBST LEACRIPTION:
ROAD TRAT REAVULT:

COMP INAPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUE:

INCIDENT TIME

DRIVER MAIE:

ROAD CONDITION: ROAD SURFACK:
BODY INJURY:

INBURANCE COMPANY NRAME:
INSURANCE COMPANY ADDRESS:
AGHNT HAME :

AQENT I'HCNE NUMBER:

INEPECTORS NAME: INSPRCTION DATE:

Eakbrkr sk kbR r kAT A kAR a2 DAR THRORMATTONA AN AAS AN S RN AARETE AR AAETAREET T AR

SOURCE:
REUEET TYLE:
REFURCHASE REASCH:

DEARLER BAC:

DEARLER HAME:
DEALER AIFIRESS: , ,
CONTACT: ,

FHONE HUMBEER !
FRODUCT CODE:

ENCINE TYFPE:

TRANSACTION :

FRX NUMBER:
BODY TYER:
TRIM:
TRANEMIEEION:




1-121641341

Poge 4 of 4
VEHICLE DRIVERBLE:
MILEACGE @ BUY-BACK: 0 BERC WARRANTY DATE:
MERE1 HADA: 0O
SALES TRX:
DEPRRCIATION :
UPGRADE :
AFTERMARKET:
LEASE TERM:
DAMAGE
OTHER :
BRANCH : NRME:
ACCOUNT NUMBER:
INTEREAT RATE: INTEREST FAIL:

DBAL:ER BEUYOUT:
ACKIOUNT BALANCE

LEGAL: LEGAL TYEEa

LEMDN LAH:
DEALER ADMINISTRATION: YEHICLE DESTIMNATION:
RELEASE ) LIEN PAYOFF:

TITLE BRANDL:

REPLACRMENT VIN:
Ak bbb bk d kAR R TR AR PENE AR RR RN CREODTLY IHJURY A A A AR AR A AR AR R NN RN R RN RN TN AT AN RN,

HIMBER OF INJURIER: 0
COMMENTS :

HAME : LOCNKTICHN 1
ADDRESS: ,

CITY/ATATE: ,

PHOME HUMBER1

HEATING POSITICN) RESTRAINT !
TYPE OF INJURY)
TREATED) IF 20, HWHERE:

dkduk b kd kbbb bbbk bk bk kA d A ADR THNRORMATION S hddk b h bk bk b A d e e d e Sy S b ddddr

EXTERMAL CASE NUMBER: DATH:

TITLE MAMES: -

BUAINREAS % BUSTHEES: O
ACOTIDENT, DATE OF ADCIDENT:
DEACRIPTICN OF DAMACH: ’

PJRCHASE/LEASE: D DATE OF PFURCHRER/LERSH :
MILEAGE RT WIRCHREE: O PURCHASE/LEASE AR:

DOES OHNERR HAVE POSHESICN OF VEHICLE:
RESOLITTION SOIGHT:

AFFAbkdbh bbbk A kbbb rYERS (ONTACT INFORMATION s v wdd bbb bbb d b dd b d W W W hd AN aY

MAME : CONTACT NUMBER: 1
COMEBANY : CONTACT TYPE:
CONTACT PHOME:

ADDEESS:




October 21, 2003

Upper Saddls River, NT [
Service Request: [ NGN0GNG

Thank you for your recent inquiry. We are sorry you have experienced concerns with your 1998
Chevrolet Corvette, Customer satisfaction 1s & top pricrity for vs et Chevrolet.

ing our converaation regarding your Chevrolet, vehicls identification number,
11 YY32G1WS5120725, enclosed is the Owner Loyelty Certificats for the amount of
$2.000.00. This certificate in valid through August 12, 2004, towards the purchasc of a new,
snuses Chevrolet This certificate may be used in addition to any other retail purchaie incentive
programs available at the time of purchasing a new vehicle.

We am proud yoo made Chevrolst your choice when you purchased your 1998 Chovrelet
Carvette and trust you will give us the opportunity to retain you as a8 Chevrolet customer,

We hope you will take adventage of this special incentive offer, snd assuming you do, simply
present the certificate to your dealer after you have negotinted your beat deal, sign the certificate
end your dealer will complets the necessary information and process it for you.

Sincercly,

David Stolberg .
Cuatamwex Relationship Manaper

RS0027-FP/




Isswed by: Certificate No. 1GLYYA2G1W5120725
Chevrol

Issme Date: October 21, 2003

Valid throngh: Augnst 12, 2004

Amonnt: Two Thoussnd Dollars snd Zero Cents
Wiy 2,000,000
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Page 1 of 4

T EN RAL MOTCOCORE cCo P
HEBEYROCLET DIV a8

"I' g M RESTRIUCTETD
ADDRESAS ¢ Westminater ’
I -

RFO
I I

n e

HOME PHONE:
CAAE MIMBER: 1-1171276632 YIN: 1IN AZAINS 121437
MODEL YERR: 1998
DATE OPENED: 2003-07-0B HERIRE Oorverce
DATE CLOBED: 2003-DB-12 MILBEALE : B7000 . OSCO00
BOURCE: Phona DELIVERY DATE:
BRZ TYPE: N/ ANo DEALER NAME: Contall Cherrolet
BRC BARBNT: DEALER ADDRESH 2828 Harbor Blvd, Costa Meaa,Ch,936265-398& 1188

e *i-'i'i'*i*!!!*.i*!i!!l*'iiiii*m m! Imﬂm‘-*i***i!.II****!.'***I*I*'****

M4l Celumn / Ignitien Loek / Parte
O REPAIR ATTEMPT(Z) Bticka

bhkbr kbbb kbbb b brrbbkhderr b itit--tttm msmn‘rﬁt*iiiiiiiiii*iiiiii o ol e e o e o o o ol ol ol e iy i ol i ol

Steering columny ; 2083-37-08
follew up; ; 2003-07-10
2003-07-08

Repair; ; 2003-07-08
Io03-p7-10

Repalr £/u; ; 2003-07-1p
2003-07-10

Pfa: ; 2003-07-10
2003-07-14

Steering columny ; 2003-g7-14
2003 -07-14

Stearing Decy ; 2003-07-14
2003 -07-14

Btearing column; ; 2003-07-14
2003-07-14 :

AVM notlfication; ; 2003-07-14
20063-07-1B

AVM rosponge; ; 240803-07-18
.:uumur-n

AVM call attempt - cellf$f; ; 2003-07-17

2003-07-18

AVM clarification; ; 2083-07-18
2003-0%-1B




1-117127662
Puge 2 of 4

Rein decision; : 2003-47-18
Z003-07-21

Bve Mgr declsion; ; 2003-07-21
2003-07-21

Reiwm deciplcon; ; 2003-07-21
2003-07-25

F/U reim repalrm, ; 2003-07-25
2003-07-25

FfU; 3 2003-07-25
a003-07-31

P/U relm; ; 2003-07-31
2003-07-29

F/F reimy; ; 2003-07-2%
2003-07-31

plr rasponee; ; 2003-07-31
2003-33-05

Reim P/1; ; 20D3-D-05
2003%-0B-05

Dlr; ; 20D3-0B-05

.Eﬂﬂi-ﬁﬂ-bﬂ

Dlr visit; ; 2003-0@-09
2003-0B-DB

P/O reim; : 2003-DB-09
2003-08-09

Crmated:CRAC_RAOODS. ER$1-117127663; ; 2003-00-0%
2003-0B-05

Unable to contact Iitr submitted for approval; ; 20023-08-12
2003-08-12

approved; ; 2003-08-12
2003-0DB-12

Bervice Request has been Cloped Satipfied.; ; 3003-08-12

KA AARE ARk bbb kbbb dbhAbdddbddd b dPAR THFORMATION® S SRS MANARRendhd bbbk bbb e r v T hd ok

INCIDENT DATE: IRCIDENT TIME:
INCIDENT LOCATION:

DRIVER NAME:- DRIVER ROH:
DRIVER DISABILITY:

‘ll.wmnnn DESCRIPTION:

ALLEQED DEFECTIVE COMPOMNENT :

INCIDENT REEULT:




PILICE REPCKT:
OF PFEOPLE:
INJURIEE:

WAS AROTHEER VEHICLE INVOLVED:

NUMBER OF VEHICULES:

PROPERTY DAMAGE:

WAS VEHICLE IN3SURED:

MORE TNFORMATION

MATMTEMANCE LOCATION:

CURRENT LOCATICN OF VEHICTLE

ROTIFY HRAME:

WAS YEHICLE INBPECTED
MILEACE AT INSPECTION
WHERE WAS INSPECTION LXWE,

HAS VEHICLE ROAD TESTED:

ROAD TEST DESCHRIPTION:

ROAD TEST RESULT:
COMP INBPECTED:

INVEETIOATIVE SIIMMARY :

FPAR STATUS:

ROARD CONDITION:
BODY INJURY:

INSURAHNCE COMEBANY NAME:
INGURANCE COMPANY RDDRESS:
ACQENT NAME:

AGEHNT PHONE WUMDER:

INSPECTCRS NAME: IHMBPECTIONM DATE:

ROAD SURFACH:

1-117127662
Page 3 of 4

AWAd AR N AR r AR AN AR AT AN RRNFDAR THFORMATTON Y T kA r ke kb d bk kA e ke AT Ty

BOURCE :
REQUEST TYFE:
REPURCHARE RELSON:

DERLER HAC:

DERLER HAME :
DEALER ALLREA8: , ,
CONTACT: ,

PHOWR NMUMBER:
PRODUCT CODR:

ENUINE TYPR:

MILERCE & BUY-BACK:
MARF;:

DEPRECIATION:
UPGRADE «
AFTERMARKET :
LEASH TEEM:
DAMALE 1

OTHER1

ERANCH:

ACCOUNT NUMBER:
JINTEREST RATR:

.mm=

DEALER AIMINISTRATION:

RELERARE:

REPLACEMENT VIN:

0

TRANSACTTI{IN =

FAX NIMHER:

BODY TYPERE.

TRIN1
TRANEMIBSION:
VYEBHICLE DRIVERAHLE:
BR{C WARRANTY DATE:
HADA: ©

SALES TAX:

INTERRET PAID:
DEALER BUYQUT:

LEGAL TYPE:

LEMON LA

VEHICLE DESTIMATION:
LTEN PRYOFF':

TITLE BRAND:




1-117127682
Pagcd of 4

TN NER N T RN e wa e n kA b bk d bbbk k kR BODTLY TRJURY AW kbbb dddd bbb b dE AR A AR AA SR IR AR

IMMBER OF IWJURIES: 9
LOMMENTS =

HAME : LOCRTION
ADDRRA3Z: ,

CITY/STATE: .,

PHONR NUMBER:

SEATING POSLTION: REETRAINT :
TYDPE OF INJURY:
TREATED : IF 20, WHERE:

EXARTARESE ek bbb d bk bk kAR Y A ADR THRORMAT TITE % b e e v o ke ol ool o ol W Je ol oy o ol ah ol e o o o o o oo e e o o

EXTERNAL CASE HUMBER: DATE:

TITLE MAMED

BUSINESS: S BUAINESS: D

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTTON OF DAMAGE:

POIRCHASE/LEASH: O DATE OF PURCHASE/LEARSE:
MILEAGE AT PURCHAEE: O PURCHAEE/LEAAE AS:

DOES OWMER HAVE POSESGION OF VEHICLE:
RESCIATTION SOUGHT :

ek kk ek k kR EEEREA N IARER NN SCERS CCNTACT INPORMATION  ®fw ke w o whdruhhdhhh b bk bbb dedeok

HAMKE : CONTACT NUMBER : 1
COMPANY : CONTACT TYPE:

CONTALT PHONRE:
ADDREHS ;




October 21, 2003

Westminster, CA L

Service Request. I

We would like to discuss your request for asaistance regarding your 1998 Chevrolot Corvette,
but we have been unsuccesaful in our attempis to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customer
Asgistance Center at 1-800-222-1020 Monday through Friday between 8:00 am. and 11:00 p.m,,
Eastern Time. Pleese refer to your service request nomber sbove and any of our Customer

Roelationship Managers will be happy to assist you.
Wr,

Tiffany Chatmon
Cuostomer Relationship Manager

RS0006-T/lag




1-115149607

Foge 1 of 3
GENERAL MOTORE CORBORATIOWN
CHEVROLET PIVISION
. GM RESTRICTED
CUATOMER ;
ADDRESAR ; Gerrardetown
w I
HOME PHONE:
CASE NUMBER: 1-115149607 VIN: 181YY32R1IN51234594
MODEL YEAR: 1988

DATE OPEWED: 1003-07-01 SERTXS Coxvettm
DATE CLOBED: 20D3-07-14 MILEAGE : 74004, CORAGOD
SCURCE Fhone DELIVERY DATE:
BRC TYFPE: N/ATen DEALER HAME :
ERC PARENT) DEALHR ADDREBAE :

whdhdbdddddbddhbddddpd bbbk bR AEENERAL CASE TRPORMITTOR S & i e e e e 3t i b e e e i e s e B e ey e e ol e o e e

M4l columm / Ignition Lock [ Parte
0 REPAIEF RTTEMPT (5] Broken

ANkl a VANl A ORE HISTORY S & & F e deodr e ir W e ode ol i i e e e e b i ol e ke i i e ol e e e e e e e e e e

dteering wheel locked: ; 2003-Q7-01

.:nuz-n?-u
Service Request hal been Closed Satlefled.; ; 2003-D7-14

"'"'"'""I"I'-"I'i"I'-'i'i'*iiiiii*iiii'*i*i"'iipm IHmTIUH’! 1133 S EA LRI IR R AR L IIR ISR I IRR]

INCIDENT DATE: INCIDRENT TIME:
INCIDENT LOCATTON:

DREIVER MAME : DRIVER AGEr
DRIVER DISABILITY:

OWNER DERCRIPTIONM:

ALLEIED DEFECTIVE {OMPONENT :

JHCIDENT ERESULT:

POLICE REPORT: ROAD CONDITICH ROAD SURFACE:
NUMBER OF PEOPLE: BODY IMJURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NIMEEER OF VEHICLES: 0

FROFERTY DAMAGE :

.Hﬁs YEHICLE IMESUREL; INATRANCE COMPANY BAME:
INSURANCE COMPANY ADDEFESS:
AGENT MAME:
AQENT PHOME WUMBER:
MORE INFORMATICH :
MATNTENANCE LOCATION:




1-1 15149607
Poge 2 of 3
CURRENT LOCATION OF VEHICLE:
MOTIFY MAME:

.WHE VEHICLE THEPERCTHED: INEPECTORS HAME: INAPECTION DATE:
MILEAJGE AT INSPECTION:
WHERE WhAB INSPECTIOR DONE:

WAS VEHICLE ROAD TESTED:
ROADY TEAT DRSCRIPTION:
ROAD TEIT RESULT:

COME INOPBECTEIL::
INVESTIGATIVE GUMMARRY:

EAR BTATUA,
WA dkd kAR AN NN AR R R R Rk A h ek vk DAD THFDRMATTIR kdd bk dd bbb b b P d v T r P T AT AT AN TN AN r

BIRCE : TRANAACTION :
REROUEAT TYPE:
REPURCHASE REASCHN:

DEALFR BAGC:
DEALFR FAME:
DEALER ADDRESBEB: |
CONTACT: ,
FHONE FIMBER: FAX WHDMBER :
PRODIXCT CODE: BODY TYPE:
TRIM:
ENGINE TYFE: TRANEMESSION =
VEHICLE DRIVEABLE:
MILEACE & BDY-RACE: D BRT WARRANTY DATE:
MSRP - HWADA: O
. EALES TAX:
DEPFRECIATION:
TPGRADE:
APTERMARYET :
LEASE THERM:
DAMACGE :
OTHER =
BRARCH - HAME :
AOCODNT HUMBER : .
INTEREST RATE- THTEREST PAID:

DEALER BUYOUT:

LBGAL: LEGRL TIFR:

LEMON LAM:
DEALER ADMINISTRATION: VEHICLE LESTINATION:
RELEABE : LYBH FAYOFF:

TITLH HRAND:

REPLACEMENT VIN:
wanrwnwhhddhkhhh bk kAR e R R AN A BOOILY INTURYAAAAARA AN A dddd AR AARAAAN AR R R RN hhkhd

HUMEER OF IRJURIES: O
COMMENTS

RAME : LOCATION
ADDRESE: ,

CTTY/STATE: ,

IHONE NUMEER:

SERTING POSTTION!: RESTRAINTI
TYFE OF INJURY:
TREARTED : IF 30, WHERH:

ik d ik kb bk AT XX TADE ITHFORMATION T & ¥R wwwwdd bbbk Aol bbb b i e e e ook o




1-115145447

Pape 3 of
BEXTERNAL CASE NUMBER: DATE:
TITLE NAMES:
HUSINERE: ¥ BUSIMESE: O
ACCIDENT: DATE OF RCCIDENT:
DESCRIPTICN OF DAMAGE:
PURCHASE/LERSE: D DATE CF FURCHASE/LEBRSE:
MILEAGE AT PURCHASE: D PURCHABE/LEASE AS:

DOES OWNER HAVE POBESSTON OF VEHICLE!:
REBOLUTION SOUDFHT:

AR R T SRR R AN S VERC CONTACT INFORMATION # 4k awndhha s st bk WA A abRRN R b A bk bbb

HAME CONTACT NUMBRR : 1
COMPANY : CONTRCT TYPR:

CONTRCT PHUNE:
ADTREAS ;



1-2132840°
Paga 1 of :
GEN AL MDTODRSE CORPORATION
EVROLET DIVISION
G RESTRICTED

COSTOMER.:
ADDREAS : Marrillville
o

ER
CcH

HOME PHONE;:
CASE HUMBER: 1-213286056 YIH 1E31YYI201IWE1234077
MODEL YEAR : 1998
DATE QPENED: 20D0Z-DB-01 BERIES: Corvatta
DATE {TAOSED: 2002-0R-02 MILEAGE anono. nnoodod
SOURCE: Phone= DELIVERY DATE!:
BRC TYPE: N/ANo DERLER HAME: Shaver Motora, Inc.
BRC PARENT: DEALER ADDRESH:1550 E 61st hve,Mexxrillville, IN,48410-2799,U5A

RAREN S AN T d bbbk bW hh bbb hh ke ddrUBENERAL CASE TNFORMATIDN® #*hhhnddd et deddrdddrddded i b i

MO01 Ganaral
0 REPAIR ATTEMPT (8]

ko kkkhhkk bk ke NNk &,k MIDRE HTSTOR N ek e ol e e e oy o ol oy o ol ool dy ol e e 3k e o ol e o O o o ol o

Call from cuat about vehicle ateering wheal locking up; ; Z002-08-01
2002-00-01

Call to dlr to pet appt for cuat vehicley ; 2002-08-01
2003 -g48-G3

B1-21328605 call to 41r to advige of cust vehicle heing towed in and campaigns on vohicle; ;
2002 -08-93
200%-09-032

Call to cusk to advias that dlr hasa been informed; ; 2002-08-02
<002-08-02

Service Regquest has been Clomed EBatiafled.; ; 2002-09-02

FX AN E RN FT RN TR NN NN NNANTT PRSI SP YDA THPORMATION Y A E A XA A AN A AN AN P AR NAARAAARRRN RN

INCIDENT LATE. INCIDERT TIME:
INCIDENT LOCATION:

DRIVER HRME: DRIVER AGE:
DPRIYVER DISABILITY.

CHNER DESCRIPTION:

ALLEGED DEFECTIVE COMBOMNERT:

INCILUENT RESULT:

POLICE REPORT: ROAD CONDITION: RCAD SURFACE:
HUNBER CF FROFPLE: BODY IRJURY:
IRJURIBAH:

WLE RANOTHER VEHICLE INVOLVED:



1-2132ZB503

Page 2 of ;
MNUMEER OF VEHICLES: 0O

.P‘RGPBRTY DAMAGE :

Wh8 VBEHICLE INSURED: INSURANCE COMPRNY HAME
INBURANCTE COMPANY ADDRESH:
ACENT NAME :
AGENT PHONE FIMEER :

MORE THPORMATION -

MATHTENANCE TOCATION:

CURRENT LOCATION OF VEHICLE:

NHOTIFY HAMR:

INSPECTION DARTE:

WAZ8 VEHICLE INSFECTED: INGPECTORS MAME
MILERGE AT INSPECTION:
WHERE WAE INSPECTION DDNE:

WA VEHICLE ROAD TESTED:

RCAD TRHT DEBCRIDMPION: !
ROAD TRAT RAESULT:

COMP INEPECTED:

INVRATIGATIVE SUMMARY:

FAR BTATUH:
RNRARN A AT R b A O A kbbb kA kR ANAANNASDRAR TNFORMATIONA TR XN EEE N RN KKK brd 8RN kA ot okl e dy ik e o

E0URLCE ; TRANEBACTION:

REGQUEST TYPE:
REPURCHASE REABCN:

DEALER BAC:
DEALER NAME:
DEALER ADDRESS: .

CONTACT: ,
PHOHE NUMBER: FAX MNUMBER .
PRODUCT CODE: BODY TTIFE
TRIM:
EMGINE TYPE) TRANSMISSTON =
VEHITLE DRIVEABLE:
MILERGE @ BUY-BACK: 0 BRC WARRANTY DATE1
NERP2 RADA: 4
SALES TAX:
DEPRECIATION:
UPGRADE :
AFTERMAREET 2
LERHE TERM:
DAMAGE r
OTHRR :
BRANCH - HAME
ACCOUNT MUMBER =
INTEREST RATE: - IRTEREST PATD

RACCOUNT BALAMCE:

LEGAL : LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION : VBHICLE DESTIHATION:
RELEASK LIBN PAYQFF:

TITLE BRAND:

BHFLACEMENT VIN:

ERRRAEARRDEANAIAAAAANARARA AR AR AA RN ABODILY IHIURY Fdd e wdbdwr b mrdh e m A d rd b s s vy

NHUMEERR OF IWJURIEB: O
COMMENTS =




1-213286(
Page 3 of

KAME - LOCATION ;

ADDREBE: ,

CETY/ETATE: ,

PHONE HUMEER:

BEATING BOSITION: REETRAINT:

TYPE OF IRJURY:

TREARTED : IF B0, WHERE:

FREAT bk Wbk hd kR kA A ADE THFORMATTON S X Ak kWA kb bk h ke e AV T dd e vy

FEXTERMAL CRSE HUMBER: DRTE
TITLE KAMEE :

BUSINESA k BEURINESE: b
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMRGE:

PURCHREH/LERSE: 0 DATE OF PURCHASE/LEARSE:
NILEAOR AT PURCHABE: O PURCHASES/LEASE AA:

DOEH OWNER HAVE POEESSION OF YEHICLE:
RESOLUTION SO0UHT:

REARNAARAARR AN R U VWb bbbk b ke VBRC CONTACT INPORMATTONS Kbk bbbk bk dk kWb ke ey x v bbbk bw

MHAME: CONTACT HUMBHEE: 1
COMEPANY ; CONTACT TYEE:

CONTACT PHONE)
ADDREESS :

. ,



CUSTCHER :
ADDRRAS :

HOME PHONE:

CACE MUMEER:

DATE JPENED
DATE CLORSED
EOURCEH

ERC TYPE:
ERC FARENT:

GENERAL
CHEY

d462725%

2001-06-20
2001-06-26
Phona

Ho

Page 1 of
MOTORS CORPORATION
ROLET DIVI1IBEIAON
GM REBTRICTED
CLEARWATRER .
r.

VIN: 161YY12Q1NE12517R
MODEL ¥YRAR 1598
HSERIES. TUKNOWH
MILERGR: 33675

DELIVERY DATR)
DEALER MAMR: DINMITT CHEVROLET INC
DEALER ADDREES:354485 U8 HWY 19 N, ,CLEABMATER,FL, 33763,TU8A

ERdR ARk kA A T rAENERAT, CRAESE INFORMATION* *rkrdrt ki dtAhdhdd bbb dd b rdrr

MD2 Steering Linkage/Compcnent Parte other
0 REPAIR ATTEMET (8)

STEERING IE LOCERD

vehicle repalr regquest - Repailr not done

INSTRUCTICHE TO CR:
*Probe to ldentify fallad ites/compoment
* Datmrmine Customerad Bopectation
.1IIII Deing delivery date, aatabligh 1f vahicle is within any warranty coverags
* Lipten carefully to evaluate cavdm of failure - defect or damage
{ If damage, consider explaining tha consumare responaibility)

* Review gpacific Solutions

[ (APECIFIC SOLUTIOKE RUN

&7 \Progra~1\Plua | "\Microu-1\Texplora, axe
http: / /carsweb/weblnowledge/ Product Center /General Tnfo/content /Solut jonelyComponent Code , htm] ]
* Identify if earlisr repairw have been abttempted? - [ [Possilble Chronic Rep RUN
C:\Progra-~1\Flusl\Microa-1\Ioxplore. ste
http: //carsweb/wabknowl edge/ CARSCD/ BBE /html /ChronloAlerts . hin] ]

{ lat actempt - offer to coordinate repailr at a dealership)

{ Pravioua repairs}

1) Review warranty history om "VIN Profile” tab

2} Contact appropriate Eexrvice dealexghip to dimcuaa

3) Determine 1f TAC was previcusly contacted or is now necepmary

4} Estmblish & document a diagnosie and rxepailr plan

* Coordinate with demlership to amsist with custower's repair regquest

* Ha preparsd tor answer "I don't want my car anymors / repurchase" [[ Vehicle Repurehass Link
RON C:\Progra-1\Fluel\Micros-~1\Iexplore . sxe

http: / /oarawab/ wabknowl mdge  CARACP/ SBE /html /CustomerRequestaVehicl sRepurchass . ntm] 1

vahicle repair requsat - Bmpalr oot done

**#************ﬂ"""iii--**i*iliiim EImRIiii*i-*t-iiiﬁi*i*ttti‘-**-t‘-‘i***'**'*

COST STATEE Y5 A LOYAL GM CUST. CUST STATES PURCHASED VEH LRST THURSDAY FROM PRIVATE FARTY.
CI8T STATES TODAY THE VEH 3TEERIMG IS LOCEKRP. CUST STATES VEH IS AT WORK. UDST STATES MAS
CONTACTED SEVERAL DRALER AND WAS TOLD THAT THIS A COMMOWM PROBLEM FOR HERVEH, AND IT INVOLVES
A DAMALOED RELAY SWITCH. CUST IS UPEHT THIE HAPIENED HECAUSE THE VEH WARRANTY BXPIRED 5/6/01.
CUHT THE FEEYLES ENTRY ALSO DORH MOT WORK. CUBT STATEE HRE AAR B0 TOWING I8 MHOT A PROELEM,
BUT BEEKS ASSISTANCE IN OETTING VER REDAIRED. CRM ADVICED CUST THAT FILE WILL BE ESCALATED

Te TIER 2 FCR LRRLER CONTACT.

MOISES GRULLON/CARS/TAMEA/TIER 1y 0 351909965

A0p1-06-20

transferred call from Molsss Grullon. cust state she just purchassd veh and hay agtesring is
locked. ocuat comtacted dlr, erv advisor Byron adv cust that this i a common problem w/the



0462725

Page 2 of «
Corvettes. cuat 1s upsst betus her warranty juat empired. ocuet willhave weh towed to dlr.
cupt pesks ageistance on repalres. crm médv cust kefore theres any conepilderaticn oo
asgigtancea, vah hap to be inppected. cust underetande. orm adrv cust toc call back after veh
hag bean iospected, cust agreed. crm gave cust crm x57357. crm called dlr left a meagage
for prv mgr David Rutter of cupt conceim. cIm adv David to comtact crm at xX57357 for
additiomal infn, »>»>>>HITHMONS, CARS, TPA; 0; 361911513
2001-06-28

vrm called cust for follow up €0 repalrs. ¢rw laft mecpagse to contact crm at x857357 for
further asdgistince. crm called dlr spoke to Robin. Robin state repairs were doms st no

charge to cust becuz the steering locking up is a comnon problesm. corm thanked Rokin for
info. crm closing file until further cust coptact.s>>>>HES9IMMONE,CARS,TPR; 0; 362420408

"i'i""I'i'**-i'i't-‘ﬂiﬂ‘*ﬂﬁiﬂ*ﬁi*ﬁ*‘***iipm IRFORMAT IO & v i o o v o 3 o o 3 3 ofr o 3 o ode o 0 B o % O o ol ok ol ol e o oot e e air

INOTDENT DATE: INCIDERT TIME:
INCIDENT LOCATION:

DRTIVER NAME: DETVEE RGE:
DRIVER DIBABILITY:

OWNER DEACRIPTION:

ALLEGED DEFECTIVE COMPQHENT :

INCTDFNT REBULT:

POLICH REPCRT: ROAD CONDITTON: ROAD SURFACE:
HUMBER OF PEOPLE: D BODY IRJDORY!:
INJURLES)

WAE ANOTHER VEHICLR TNVOLYED:
FUMBER OF VEHICLES: O

PROFPERTY DAMAMGE:

WAS VEHICLE INEURKD: THAURANCE COMBANY NAME:
INSURANCE COMEANY ARDDRESE :
ROENT HAME.
AOHNY FHONE HUMBER:

HORRE INFORMATICN:

MAINTENANCE LOCATION::

CURRENT LOCATION CF VEHICLE:

RUTIFY HRMR;

WAE VERICLE INSPECTED: INBPECTORS NAME: INSPECTICN DATE:
MILEMIX AT INSPECTIUN:
WHERE WAE INSPECTION DONE.

WAZ VEHICLE ROAD TEETED:
ROAD TERST DEBCRIPTION:
ROAD TEST RESULT:

COMP INOPRCUTED:
INVEATIGATIVE SUMMARY :

PAR BTATUS,
.iiiiiwiiwwuri++*+ii*ii**ii*iiﬁ*iii*ipm INFORMATION Yk kdd b dd b dd bbb bbb bbb bbb bbb

BOURCE : TRANGACTION:
REQUEST TYPE:
REPIRCHAEE REASON ¢

DEALER EBRC:




04627254
Page 3 of 4
DBALER HAME:
DEALER ADDRESS: , ,

CONTACT: ,
PHONE HUMBHR : FAX NUMHER:
PRODUCT QODE: BODY TYPE:
TRIM:
EFAIRE TYPE: TRANEMIDS IO :
VYEHICLE DRIVEABLE -
MILEAAE ® BUY-BACK: 0 ERC HARRANTY DATR:
MERP: HADA: D
BALFER TAX:
DEPRECIRTICH:
UBIRALE =
AFTERMARFET :
LEASE TERMI
DAMEGH 1
JTHER:
BRRNCH: WAME:
ARCOCOUNT HUMEER 1
INTEREST RATE: INTEREST PAID:

DRRLER EBOYOUT:
ALCOURT BALANCE :

LEGAL: LEOAL TYPE:

LEMON LAHW:
DEALER ADMINISTRATICH) VEHICLE DESTINATION:
RELERSE: LIER PAYOTFF:

TITLE BRAND:

REERPLACEMENT VIH:
kTR R kiR .*****‘****.*‘.“"“BGDILI Iu'm!*lilﬁil***l**ii*.ii dwwrhk bk rrrrrrirr

.FUHBER OF INJURIES: 0D
COMMENTS :

HAME : LOCATION:
ADDRESS: |,

CITY/STATE: ,

PHRONE KUMEER:

SEATING PFOSITION: REBTRAINT:
TYPE GF INJURY:
TREATED ; IF 80, WHERE:

dddb ke b d b ddd b e drd e b bbb RANE THEORMATIOR Y S &Fr b b ek e A b AN AN AN AARRAN NN A

EXTERNAL CASER NUMBER | DATH

TITLE HRMEES:

BUBINERES : ¥ BUSINEEE: D

ACCIDENT - DATE OF ACCIDENT:
DESCRIPTION OF DAMAGEH:

PURCHAEE/LEASE: D - DATE OF FURCHASE/LEASE:
MILEACE AT PURCHAEBE: D PURCHASE/LEAOR Afa

DCES OWNER HAVE POSESEION OF VEHICLE:
EESCLUTION EOLRIHT:

BARRERFREE RN EEN IR FNARRRNYRHNERD CONTACT IHPORMATIOHE S drv b hh ek dddeddedbdde i Wk ok ke ke e

.IEHE'. CONTACT FUMEBER: 1
COMPRANY CONTACT TYDE.
CONTACT PHONR:
ADDRESE :




DR52T23D
Page 4 of 4




CUSTOMER :
ADDRESS:

ECME PHONE:
CASE HUMBER: 01251585

DATE ODPENED: 22000-08-15
DATE CLOSED: 2000-0A-15

SOURCH : Phonse
BRC TYPE: No
BRC PARENT:

aw
e
o

0123135:

Page 1 of;

L MoTORBS CORPORATIOCN
VROLET LDIVIEBIaONR
g H REETRICTERD

PORT CHARLOTTE

FL

YIN: 131¥¥32361X5]05434
MODEL YERR) 1399
SERTES : CORVETTE CONY
MILEAGE :

DELIVERY DATR:
DEALER HAME : BILL BRANCH CHEVRULET INC
DEALER ADCRESS:3980 FOWLER 8T, , FORT MYERE,FL,33301,UBR

Whkkbhrhhad bbbk bbb bk bk d 2 OENRRAL, CASE THRORMATION ddddaddddddddhhhdhhhhddbdhdddd

T22 O3S Reply
0 REPAIR ATTEMPT (3]

Customer Satimfaction
CORER RECEIVED B/15/00

Mil Steering Column/Lock/Attaching Parte other

0 REPAIR ATTEMPT {43}

SERVICE BATTHFACTICH EURVEY

LoCRS

. AR AR A AN E AR AN R RN T r R AORK HIETORY ¥ hdhddhhkdhhrh i dhhdd bbb h Ak e nd bk

CORR RECEIVED B/f15/700

CUAT STATES HE'S VERY SATISFIED WITH DLE AND WOULD DEFINTTELY RECCMMEND IT...
(JET STATEE HE'S SATISFIRED WITH VEH RUT ETEERING COLUMN LOCES....CUST WAS ADVISERE OM IA
AHARE OF THAT...CUST STATES IT SEEMY DANCOEROLUH. ... .HAPPENED THICE.

CRM CONTACTED CUST. .. .HE WASN'T AVATLABLE . ... LEPT MBG ON ANSHERING MACHINE TC CALL CAC.
waraMEXT OFM WHEN CURT CALLA BACKE PLE ADDRRESE CONCERNS AMD ASSIST ACCORDIRGLY.

TERE JARMON-BOGEBR/AUSTIN/CORR; 9; 335223922

kN EARRAN kb Ak VAR rd R rd b ank N AR e EREG THEFOEMAT TR T % % % i o i i i o 0 e 0 e e o ok ol e ol ol sl ole ol ol e ol ol ol ke ol

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER HAMK:
DRIVER DIFABILITY:

OWNER DESCHIFTION

ALLEXED DEFECTIVE COMPONENT :

INCIDENT REEDLT:
POLITE REPORT:
NIMBEE OF PEOPLE: O

. INGURIES -

WAS ANOTHER VEHICLE INVOLVED

NUMRER OF VEHICLEB: D

PROPERTY DAMAGH:

IHCIDENT TIME:

CRIVRR ROE:

ROAD COMDITION: FOAD SURFACE:
BODYY IRJORY:



012513553
Page 2 of 3
WAS VEHICLE INSUHED: INSTRANCE COMPANY HAME:
INSTRANCE COMPANY ADDRESE :
AGENT WAME :
. AGENT PHOME MNUMRER :
MORE INFORMATION:
MAINTEHANCE LOCATION:
CURRENT LOCATION OF VEHICLE!:
NOTIFY NAME!:
WAS VEHITLE INBPECTED INSPECTORE NAME: INSPECTION DRATE:
MILEAJE AT INEBPECTION
WHERE WAS INSPECTION DOME:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE STMMARY :

PAR BTATUS:
Fhwr R r R TRk r e v e b b rddrd o r Sy DAR THPORMATTOMN® %k %o d kb b ko drded e ok deode ke ke ke bbb ke deohobodeobokodok o

SOURCE: TRANSACTION :
REQUEET TYPR:
REPURCHASE REARSON:

DEALER BAC:
DEALER MAME:
DEALER ADDRESES: , ,

CONTACT: ,
PHONE NDUMBER : FAX HUMBER :
PRODUCT CODE: . BODY TYPR:
TRIM:
BHNAGINE TYPE: TRANREMIEEBION
VYEHICLE DRIVRABLE:
MILEAGE ® BOY-BACK: 0 BRC WARRANTY DATE:
HMBRD+ HADA: 0O
SALEE TAX:
DEPRECIATION:
UPGHRADE ¢
AFTERMARKET :
LBAAE TERM:
DAMAGE :
OTHER :
BRANCH : HNAME :
ACDOUNT WUMBER :
INTEREAT RATE: INTEREST PATID:

DEALER BUYCOATT:
ACCOUNT BALANCE:

LEGRL : LEGAL TYPR:

LEMON LAWr
DEALEE. ADMINISTRATION : VEHICLE DEATIMATICH:
RELEASE: LIEN PAYDFF:

TITLE BRAND:

REPLACEMENT VIN:
AEARRE AN AT RN ER AN TR dHODTILY THJURY AT rw st rrrwdddddd b dd A d b F A kv v ey

NUMBER OF INMJURIES: O
COMMENTS

HAME : . LOCATION :
ADDRESS: ,

CTTY/STATE: ,

PHONE NUMBER :




01231355

Pago 3 of 3
SEATING POBITIONM: REBTRAINT:
TYPE CF INJURY:
.TREILTRD: IF 80, WHERR:

AARAAARAR Al kb kbbb bk kxR TE THRORMAT TR b b e de de e e e i de de de e v e 30 50 00 000 5 0 5% O o o ol ol ol e o e o

EXTEFNAL CASE WIMBER: DATE:

TITLE MAMES:

BUBINEEE: ¥+ BUSINESS: 0O
ACCIDENT: DATE OF ACCIDEKT:
DEBCRIFTION OF LAMAGE:

PURCHASE/LEASE: 0 DATE OF WIRCHASE/LEASE:
MILERGE AT PURCHASE: O PURCHASR /LEASE AS:

DOBE OWHER HAVE DBOSESSION OF VEHTCLE:
REEDLUTIOR BOLRIHT:

AERENE N R bbb bbbk bk nd AR 2 AR ARRC CONTACT IHFORMATIONE X S X ke a s N AR N A ARk ARk drddedrddn

HAME : CONTACT NIMBER: 1
COMPANY ; CONTACT TYPE:
CONTACT FHONE:




" st
I: [ Searvice Satisfaction Survey ]

. ok Dissatisfied Customer *¥ ramamesmy sorestion o your
' Py, adcrees, or Uslsphorm nemher e

PFort Chrlole ML

|

Do i ford Ruracia Change i { )

Oy revordy ndiopty that yoy hal your W06 Corvelty sorrived ot B Buck Clavrolet s May 3, 2008 Qur godl
In for yoms to e completaly siieiod. Planes Ik A T riutst W oomplete both sides il his quastionneire sbeut
o JeuleraNp's pfroe syl pevuioes. Yowr Simely riepones i very Wportai % us el will be mwed o drect pur
coninumt afferts tosrd Masting Tu highict supenisions of cur Sudthiry.

Thirk polt for hening your vehioks sarviosd xt B Back Chewoist

:)ﬂau%ﬂ

DCipadim L. Wright
Dirmator — Custemar & Relstlerahlp Sar vieas

r—ﬁ
S
Mopss pon 2 dark pan oy penall ipreleretly bipek] whos filieg sak this sy,

[} Pwme ghack thin b If you no ongar cvnfissss i 1390 Corvetls, ind rpham the Qusationaaing,
== PLEAE RAW THE MERBOM WHO TOOK THHE VIEHRCLE TN POR BERACE O N MAY 1, NNG, CONMPLETE THIS SURYEY. *+

Semt——— ALowt Yeur Ohevrelel Wealershiy's Sarvies nm-m_‘_

. 1. How sstisfied veirs you with e conwsniancs of the
Barvien Daparimaet Townk? . ... e a L1 O

2  Wirs perviced svalable ko you on bath e ppaletment
anld - I T BT . s a e e s i b bR

. Hunllrhdm,mmnmm“m
hlmh-.f*.ﬂm

5 How satiadiad vare you et yoor Barvics Canaltant ok

Erough Hma o trseghiy underrand pour savica reqent?. ... B a n a a
Bt M
Apynl gy
™ L] Faptsl  Eape
8. Wars you gifergd raneportamon sptene?, ..., o en s o (m] rn a
[
w Yoy Rapmpviel  NobA MY Sppipiink
Maiphe  Buibfed  Suibflid  fetolint  Repied
7 How webisfad wars you that you wars kipt infermad sheut tha
o of your earvlon FEqUEE . e e e s B 1 L1 ] O mn (|
R
. ] Pl
& O [ ]

. B ‘W your yehicis rewdy by the origisel tm promiesd? . ..., ...

1A1YVIDE EB 10N 2004 1
210220080 DOGOOT 14778 (4TR )




— Ak cwt Yeur Barvics ConsultantiAtviace  Continue |E——

Spwepayiont
B Horer sytieTiest wrors por with The axplaarion yos wers '
gwn of o sarvieas parkormedl. .. ... ar a (m} (m} ]
1L Owarpll, howe swiinflod war you vwith yowr
Borvicw ConmltmtY. .. coiiviiinnns Cewreredrarrrrrrrn e _I:!"' 0 (| O |
#ﬂ-“ Earwias “.“u_
TN it deiael hied ek
11. Whan you pichad your wahiols UB, how aiisfied ware i witic
- T tms it Wk 1o comphets the Sarescont.....oove.oaen BT O L] n ]
- m“mum'mm”lllllli+lllllllllllllll ' E IT D D m
=  Thm congition i which B wer rekmd?. o oooe=oiia0 sanan B m a O m
= -
12 Wara ALL of yaur service CORGETS corrdcid o thin servica visler [ L.

WML, why nat? dohack all thit appiy)

[] Cowcktian suplninm — rapsie 0ot nacsaary 0 Pty not splybie
EX wior: performad did not oorract tha probism M 1 desiinad repalr
O Sarvies Daparimant tould not dupicete prohiem 1 Othar ipleass spanifyl
[ Swrvics Dapdrimgt was 1o by [0 Don know
Complaaly  Vaw Fomemiwt  NatARAE
13 How stiFfled are you et your vahicls wes Pead right e R Bl e e
m“m“ﬂ lllll dFdrFAaFd4 ]l banBBddd F=~"' ~un F'rrrun irr u n D D I?
Yoa ~
14 Wars you ghvan & copy of The conpleted repar orderfiovoles? . O 18
Ll
18 Warn you contsctd shorly aftar this sevvice vislt to Taa s Bt
datarmine your ssfaniion wiih the dustership's service? . ... O 2 ol O

ﬁn-ﬂn. Wy Yeur npim—

1L Based onthls servies vish, wearsll, hous mrtiofled aré you
T T T T a

i 8 mmmw-mmmm

Vehiole STALENT Chip o baoais oo NTTE = T poab Tid Ther G 18 Gualh
oL TS ~ Cogmz Tdacdts =  AMEoET Zance

20 Armyou... T s O reia

"2l Yeurage ... 1 undar 28 [0 234 E-m-44 O 484 (. [ O or cler
] N

23 May wa inelude your sama when praviding this informaiion to your desiarsbip? = (O (|
I you have s sonosrn raguirig Immediple stwmntion, wa sneourage you to Srst contact

daaler. naslstancs iu requived, contect Chevrolet Motor Diviel
?r'.':w w-ﬂzﬂfmm d:mnw 1-800-222-7030 f ™

THEARHE Yooy g vl TR WY

llﬂﬂm mmi M1

.




a —

= L Service Satisfaction Survey J
. ** Dissatisfied Customer ** Pesswasuw corection & your
Narng. Aodreag, or telgphor nevher bars
Pexd Charlobis PL
EETTRE KN v wrw T W A
Dawr O ford Raresdal Trange t | ) ——a

Dur records Indicre WKl yaw had your MRS Caerveds saryionl of BN Budic Caverolet on Mey 3, 200  Our goil
I for you ts be completely satensd. Pigies bka & fow st {o compivte bl picid of Si qusiriionmies shout
our JaayhiEs pernormel mad mwvioes. Your dmely respronsd i very pariant o and will be v to Frect bur
semtinuad wiforts trugied masiing the Mghe Bvpechitien of Gor Srrtanery

Thirk yisu for heving your vabiols servdiced ot B Buek Chperniat

Srearaly,
T &
Diwevin L. Wrighe
Diractor — Gystomer & Reirdorahlp Sorvices
_\—-ll———-u-—‘

Moany une g derk pan oF pnell fpvefarably Ditak] wiyn Siling set iy yureys.
[ ™wete check s b if yiow e ionger ounflases this 1E39 Corvitty. mnd ratam e questionasine.

= FLEASE HAVE THE PERSON WHT TOOK THIS VEHRGLE 1M POR BERYICE DM MAY 71, 20, COMPMETE THR BURVEY, **

ﬁ Abayt Yeur (havraiet Denbarship™s Byrrioe n-pmm_

1. How sutisfiad wera you with the corvanisnce & e

L N [\ S L n a
[ 1] -
L Ware serviced vafuble te you on both s sspalment - o R Kovewe
and non—sppainimant badad ..o (m} a O
A Whah Irriving For Eervion, WEre yiw Jraeied PRyl . ... ... & 0 O
Dulgplnialy Vary Boviaiailail ek A AR
4. Hows evitiod waen you Dt ol daaarikp perscrmel veviad fou friuties Hpsllid Rl okl ened
In  courteous, far, and profussional mamart .. B 0O O A u |

& How solirfiad wars you that yaur Sarvics Consulamt eek

anaagn -t to Thareughly uwisrytnd your servics repeeri?..,,. B (] M 1] O
Novet  mean
B Wy piu gitorgg Yansporiation optiend, ., ., . = ] n a
L T T -t
w& [T ]
7. How satiafind wars you that you were bt informed shout e
ooy of pour sprvich reuerl . ... .. oca i =g £l "L O n a
P T
¥au [ ] Foominal
& 4 m|

. B Wiag pour vabicle ready by the origingl tse promisse?. ... ...

101D IXNE 105438 28081 I

213230850 DO00O1 14775 VATES Y




wm——] Abeut Your Bursice Commubint/Adivinee - Crutinved I————

Comgiinly Yy Semahst  ReTARAN
g How puiisfhed ware you whi the wxqplneson you wars
ghvem of B servicel porfarmed?. .. ... oo or ] O O a
0. Gvarall, eew setisiied wore you with your
mwlrl-u!-q ------- fimusaal fapesssguynamm E‘I D D D D
#m-lmmlﬂm#
omplunly ey Nemowiml Mo duA
Mmimpligf Dbl Sl ] Mgkl
11. Whan you picked your vehith LR, Ftw Satif Mic ward pou Wit
~  Thil tims It kook to complete the remeaetion?. . . ... ... . &= | O i (A
= Tha swts of patiing your vHRY. ... ..o ccnianrnanna s o 1 [l a [ |
= The conciven In which it wesrewemsd?.............. ..... B r a [} mn
™ ~
12 Wirs ML of pour servict COncamd Coractiad on this mrvice visi? [ .8
NG, wiry not? phack 4l the applyl
O Condidon sxpieieed - repale ot hachry O Parta not malabin
I’ Work porformed did not cermest ta prott M | declired sl
[T Sarvica Dyperimast couwd net duplions profien 1] Cter {plaass spaniy)
C1 Sarvice Dapirmmint wils Toa ey O Don know
Complmsly Wy oowewbut  NatinaN
Bl Bl Balaied Bwiled Dbl
13 How sxtiefad wa you that your vebicle wey Fosd rigi
Ll LY R T P LT PR L] n a Ll [
.
WA, Wars pou given & copy of the sopiswd repeir ordar/woioe?.. [ 1
[T
15 Wars you oontactad sharly after P wrvicy vislt i Yo e Font s
your nasiaction with T deslership’s sarvios? . ... . O 1 of a
“mw.nr—-m-m_
Cownlishaly vy Somemiel i A
9%, Wannd dm shin sarvien visly, cvamil, how seteliad wré you Bufplil  Befhled G el R
wolkth B Buoke Chamovedol? . . .. oo i cice i i st e s s a I o n A
sarmiinly  Prabaldy Mg Paimily  Daflaligly
17, Woukl you mourrenend this desirship el Wl Neike Wm -t
hm?ll-lII-IIII'IIIl'lllllllllllll-llllFl!l!"l"!'* P U n D D
w Vary Dol Mol AbAS
. Cwanll, how sirtielind 508 yaU e e
“HHIHMIl!liilill-!l-Ill‘lﬂlliilillll D n H n D

14 Do pou o ey comTmantsirsoormendeiions sbowt pour:

Dowwatiy Sad pieel foviiers Plhease § e  Tow etiwy By

21 Torsgm... Munder28 [0 a8 [E-m-a4 [0 054 L nE-ga O ©5 or clder
Y= | ]

22. Wity ma hchuds your mima When praviding this informetiss to yeer desiershipf [ (W]

Il'puhn-aonnum inumacliate sttention, we sneoursgs you ho fimt oorrtect

regquikng
N further esslrtancs ks requirsd, mﬂmm'ﬂhﬂﬂ
%wﬂumnmmwﬁm 1 1-S00-E22-18290

IAIAMHHE ¥l o fIE R R YD HE LD W kT PRl DT R

Fieats ralu this guastisinalve In ihe sell-sdivssnad, poitags-pald savalops
mmmmmmmﬂﬂm

161

:1m mmi raa|
.1




TECHNICAL ASSISTANCE SYSTEM

*%% GM RESTRICTED %**
Care No: 5719030 VIN Number: 131YY22QIXo105711
Dete Oprived: 52172003 Modal Year: 1965
Dats Closed: Serias; Corvetle
Dealer Code: BHISST Milpage: 5174
Addrens: RON WESTPHAL CHEV INAURORA Stata: "

Daaler Phowus:

SYMPTOM ABSTRACT-—- COLUMN LOCK SERVICE STEERING SERVICE SBTEERING
RESOLUTION ABSTRACT=-

UGG CODE 1=—mm=-

UCC-1 DESCRIPTION— STEERING

UCC CODE 2+vm-

UCC-2 DESCRIFTION—

UCC CODE 3——

UCC-3 DESCRIPTION—

(8/21/2003 10:41:28 58D TEMPLATE - NICHOLS
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMEB IN FOR THE S8AME CONDITION
_1_NUMBER OF DAYS YEHICLE IN DEALEREHIP FOR SAME CONDITION
_N_Y /NS THE VEHICLE MODIFIED/NON-PRODLICTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) BARRY BROWN (TECH)

CUSTOMER CONCERN - THE BERVICE STEERING COLUMN LOCK MEESAGE ON AND
STEERING COLUMN WILL NOT UNLOCK,

DEALER COMMENTSDIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 1 SEARCH,
COMPARE TO LIKE VEHICLE?)

BARRY STS THE SERVICE STEERING COLUMN LOCK MESSAGE ON AND STEERING COLUMN
WILL NOT UNLOCK. BARFY STS THEY REPLACE THE BGM WITH NO CHANGE.

TAC RECOMMENDATION -

1. ADVISE TO FOLLOW P1 ADOD285.

87 - 01 CHEVROLET CORVETTE YB STEERING COLUMN LOGK ADDITIONAL
DIAGNOSTICS.

2. ADVISE TO FOLLOW P ADD1782

97-01 CORVETTE YE COLUMN LOCK CONGERNS AND CAMPAIGN 01044 SUPPLEMENT.
3. CHECK THE ECM POWER AND GROUNDS.

EA02-031 1 GM2IC Prge 2af2




4, CALL BACK WITH RESULTS. NICHOLS 40744
08/21/2003 104126 HISTORY - NICHOLS

EAD2-031 ; GM2IC Tegn 2o/ 1




DIV:

CHEVROLET COAEE 000041057 TYPE: O-GENERAL
HAME: JAFE BWEENHY CHEVROLET-IMPORTH
¥YR/MOL: 1993/CORVETTE

Basa Case Information

ONNER: MS. MICHELLE WRIGHT

ADDRESG: 8766 BOUTHCOVE DRIVE

CITY: MAINEVILLE ATATE: OH ZIP: 45039-0000
VIN: 13lYY32@1X5106104 DELIYERY DATE:

RESP DEALER: 00000

MILEAGE: 132800 CORPORATE CASE #:

YEAR/MODEL: 1895/CORVETTE

CRAE TYPE : 3-GENERAL STATIE: O

OPEN DATE : G1/21/7z2000 ORIG DFEN DATE: D1/21/20DD
REOPENED: H

LAST ACTIVITY DATE: 01/26/2000 BY: BETHEL LECHARD

CLOAE DATE: 01/26/2000

SCRAP DATE: 12/31/9999

LITIGATION/RETERTION REJUIREMENT HOLDS:

LETTER 95-07,

BUPFLEMENTAL INFLATABLE REBTRHT

LETTER 95-06, ADTO. TRANSMISSION PARK SYETEM

CONTARCT TYPE: OWMER

CONTACT METHAOD: T-TELEPHONE

ORTIAIN CODR:

TARGRT AREA: BEERV-SERVICE

S0URCE CODE:

LOCATION: ALV OWNER DEMAND AMTr %50.00
WARRANTY: T [ TH/QUT]

REFAIR ORDER: RC DATE:

BAFETY CASE: N CUSTOMER BATISFACTION: D

LEGAL FILE: {Y/H) ARBLTRATION LETTER 1 (¥Y/W}
REIMBURIED OWHER: ARBITRATION CPFFRERED: TRADEOUT :
HWARRANTY CODE: U VEBICLE BUYPACK:

TREALER CONTACTED: W DEALER HOMBRR: 09596

CCHTACTED DATE: 0172672000 HAME: JRAEE SWEENEY CHEVROLET-TIMECRTS
DEARLER CLOBED 1 01726 2000 CITY:1 SPFRIRIDALE 8T:

REQUEET CODES AND COMMENTE

CDE
M4l @

$ CLOSH DREC

CUBT BTATEE STEERING COLUMN LOCES UP

1300004105
Page 1 of



Certificates

. N Cartificates Data avallable for this cape.

Oeneral Comments

COMMENT TYPE: Q-QGENEBRAL BNTERED DATE/TIME: 01/21/2000 11:57:45
CBEM EEC'D INITIAL ERR CASE #CHVOOE3IE23. CRM MADE FIRAT CALL ACKHOWLEDG
ACFNOWLETIGHMENT, LEAVING A VME. CUST STATED CONCERNE WITH THE STEERINQ
WHBEL LOCFKIRG UP. CPM WILL RESEARCH CUST CONCERNE RND KEEP INPORMED.
REGTNA NELBON, BRC/ADR, 54524
dd kA d#CAC PILE #590370152....REFER TC FOR REFERENCEO4&adkadnddid

COMMEEZ TYFE: C-CLOSE ENTERED DATR/TIME: 0172672000 00:00:01
IWPLICATE FILE

COMNENT TYFE: G-GENERAL FNTERED DATE/TIME: 01/26/2000 L5:02:36
CRM ADVISED CALLED CUSTOMER FOR INITIAL CONTACT. CUSTUMER S3TATES
YEHICLE WAS REPAIRED LAST WEEK, THE ETEERING COLUMN AND THR
SERT BELT. CUSTCOMER STRONGOLY FEEL VEHICLE IS REPAIRED KOW, BUT
IT I8 ONLY A MATTER OF TIME BEFORE THE STEERING AND SEAT BELT
LOCKS TR AGAIN /ROSEMARY HUHANAM/HRC TAMPA

COMMENT TYEE: O-0RWNERAL ENTERED DATE/TIME: 05/19/2000 0846151
REFURCHEASE CAOE #CO03IE9E91 WAS OPENED AND ASSIGNED TO MARY LOU FORDE.
RELATED CASE #OQOOQ46563.

.Lntmm BETHEA/TAMPA

1300004 1057
PageZof 5




13000041 057

Page 3 of 5
oM 1241

No M 1241 Dara avallable for this casas.
GM 1241 A

No &M 1241A Data avallable for this cass.
GM 1241 D

%o GM 12410 Data avallable far this case,
aM 1241 X

Ho GM 1341X Data avallable for this case.
Reimbursements

¥o Relmbursement Data avalleshls for thia cass.
arhitraticn / Madiation

Ho Arbitration / Msdiation Data avallable for thie came.




13000041057

Page 4 of 5
Product Liablility / Breach

N Produot Liabllity / Breach Data available for thie capa.
Ralacai Documentsa

N2 Ralated Documents Data avellable for this case,

Parties Imrolved

TYPE1 CHMNER

NAME: M3. MICHELLE HRICGHT

COMPANY :

DADDRESE: ATEE BOUTHROVE DRIVE

CITY: MAINEVILLE STATE: OH ZIF: 45035-0000
AGE: DOD HOME PHRORE: {513) 677-2B15
BUSINESS PHOME: | ) - EXTENTION:

INDEMNIFICATION DECISION: DATE:

INDEMNIFICATION RECURBET: O DATE:




Injursd Partisnm

Ho Injured Party Data avallable for this case.
Repurchass

Ho Repurchase Data avallable for thim cass.
DMAC Correspondencs

No DMACD Corraspondence Data available for this case.

13000041057
Pago 5 of 3




Pege1of'3
GENEERAL MOTCOCRS CORPORATION
CHEVROLET DIVIEBION
. GM REBTRICTED
CIIETOMER ¢
ADDRESS: MATHVILLE .
on [N
HOME PHONE:
Ch8E NUMBER: 00403200 VIN: 131YY32Q1X5105104
MODEL YEAR: 1559
DATE GPENED: 2000-05-22 SERIEB3: CORVETTE CONV
DATE CLOSED: 2000-11-24 MILEACH asQop
BOURCE DELIVERY DATE:
BRC TYLERE: REP-MAN DEALER NAME: JAKE EMEENEY CHEVROLET-IMPORTES INC
HRC BARENT: pp4n3iing DEALER ADDRESE:

ARTAANFFE bbb bbb v e b b F T YT YIENERAL CASE ITHFORMETICITA A8 508 0 i et e e ok o ok o ok o oo o e ol e e e o

MOl Steering Gensral aother
4 REPAIR ATTEMPT{B} STEERIME LOCKS UP

FILE T5 IN REPDRUHASE
AR AR T e e e e e e e e e b d R AR RN RRNNPORE HTSTORY A WA A A A A A A ke e o o o o e e e e e ol ol ol ol ol ol e o o Vo o Vo o

crm attempted conbact with customer, crm leftr message providing the 800 numbaer and
sxtenaicn

execubive auvmary

Aecigion - straight repurchaes

jupbkifipation - Stesring solumm locks up

dacigion maker - bbb

follow up - file £o gm, file to carlaon; ©; 32TET3I405

2000-05-22

CUSTOMER PHONED AND STATED THAT EEE DID NOT HAVE CEEDIT INFORMATION OR CONTRACT AVAILARLE
CRM WILL ATTEMPT TO UET ASREEMENT THROUGHT THE BEH.,; 0; 327876386
2000-05-35

straight repurchage BUNMATY:::issssstrtsddsf 0Ltz ssss: iMArpy47,543,00; 0; 320113304

finance chearges:i1:1:153238.14

lasm usage::raz1111313:::52,713 .84

total cogbrrrrzasrr11es313563,950.54

fila to aubrey washington for review and signature
dlr admin fes 5100.00; O; 328122410

2000-05-03

JIM FULSKRMP FROM JAKE SWEENEY AUTOMOTIVE CALLED TO FIND OUT FRCHM CRM, WHY THE CUSTOMER WAS
GETTING 54,000 MORE THAN THE VEHICLE FURCHASE PRICH? THE CRM REFERRED HIM TO THE MGR. CHRIS
HOLLMAN FOR AN EXPLANATICH, SINCE THE REM/RCHASE CRM MARY LOU FORDE T8 QUT ON VACATION. THE
CRM CALLED JIM PULSKAMP AND GAVE HIM PHONE NUMBER FOR MR HOLLMAN. MR. FULSERAMF HILL

.DIEC'IIEE THE REPURCHASE FIGURES WITH HIM BEFORE EE DISBURSE THE FUNDS. THE CUSTOMER IS
OOMING INTC THE DEALERSHID TODAY. PH MUMBER FOR JIM PULSERMF IS 513-7B2X-2B00.ROSEMARY
BUCHANAN/ TAMPASBRC/EXT 508730.; 0; 325420463

EhkkkhE kA PR R R R R NN EE e e h b dIDAD TRPORMATION *wawaddEddttdadrdddrddbddbdtrrarnrsrs




INCIDENT DATE:
INCIDENT LOCATION:

DRIVER NAME:
DRIVER PISABILITY:

OWNER LCEICREIPTION:

ALLEGED DRFECTIVE COMPONEWT)

INCIDENT REBULT:
POLILCE REPORT:
WIMBER OF FEOFLE: 0
INJURIEE:

WAS ANQTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMAAE:

WAB VEHICLE INEURED:

MORE TRFORMATION :
MATRTENANCE LOCATION:
CURRENT LCCATION OF VEHICLE:
HOTIFY MAME:

WAES VEHICLE INSPECTED:
HILERGE AT INSFECTION:
WHERE WAH THAPRCTICE] DOME:

WAE VEHICTLE ROAD TEETED;
ROAD TEST DESCRIPTION:
ROAD TEBT REEULT.

CONP INEPECTED:
INVESTIURTIVE SUMMARY:
FAR STRIUS:

Pago 2 of .

INCTNENT TIME;

DRIVER AQE:

ROARD COMDITION: ROAD BURPACE:

BODY IMJURY:

INEURANCH COMPANY NBAME:
INSURANCE COMPANY ADDREAS:
MAIENT WAME:

AGENT PHOME NUMBER:

INSPECTDRE NAME: INSPECTIOH DATE:

ARARRERRARR A AR d kb kb dAkd TSR AN RPAR TNPORMA T TON Tk A A E NN ETAN NN R RN

BOURCE: ADR
REQUEST TYPR: Mandsted

TRANSACTION: Stralght Rapurchase

REFURCHAOR REHASON: stesring column locks up

DEALER BAC:

DEALER NAME: JAKE GWEENEY CHEVROLET-IMPORTS THC

DEALER ADDRESS: , ,

CONTACT: Salaa, BTRVE AUSTIN
PHONE NUMBER: 513-783-2800
FRODOCT CODRE:

BNGINE TY¥FHE:

MILBRGE @ BUY-BACK:
MERFE:

DEEFRBECIATION: $271Z.04
UPARADE: DA

LEASE TERM: na

FAX NUMRER:

BODY TYPE:

TRIM:

TRAHAMIAAION ¢
VEHICLE DRIVEABLE: W
BRC WARRANTY DATE:
MADA *

BRLES TRX:




DRMAROE: na
OTHER :

BRANCH:
ACCOUNT NUMBER:
INTEREST RATR:

ACCOUNT PALANCE :
LBGAL: N

PBALER ADMIMISTHATICN: W
RELEREE: M

REPLACEMENT VINa

Page 3 of

IRTEREAT PAID:
DEALER PUYODT:

LEGAL TYPE: H

LEMON LAW: N
VEHICLE DESTIMATION:
LIEN PAYOPFF: N
TITLR BRAMD: N

R AR RN RN AN AN A AN TR RN Rk ABODTILY IMTURY Ak hhd b kb AR SRR R AR NS A A AR b h A w b r b e

NIMHER OF IRTURIES: O
COMMENT S «

NAME :

ADDRESS: ,
CITY/8TATE: ,
PHONE HUMBER.
SEEATTRG POETTION:
TYFE OF INJURY:
TREATED :

TOCATION :

RESTRAINT:

IF B0, WHEERER: . ‘

whAkrhrbbbbbbbbkbhe ek dr e RN A ANNLERADE INFORMATION Y b b wrd bbb kA e kAW dt Rt bbb bbb bk ke wn

BXTERMAL CAJdE MUMEER:
TITLE NAMES:

BUSINESS:

ACCIDENT:

DESCRIPTION OF DAMAGR:
PURCHASE/LEASE: O
MILRAGE AT PURCHAEE: 0

DATR:

&% BUBINESS: @
DATE OF ACCIDENT :

DATE OF PTURCHAEE/LERSE:
PORCHAEE/LEAIE A8

DOEE OWNER HAVE POSEHSION OF VEHICLE:

RESOLAUTION EQIGHT:

FREFAMNRENFRAXRNARANRNA bkdd A YRR CONTACT THRFORMATTON® * 88 hdd N ddhdd hhdd bk r ke hhrrind

HAME :
COMPANTY :

ADDRESS

CONTACT MIMBER : 1
CONTACT TYFE:
CONTACT FHONE:
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W Repurchase Approval/Check Apprnm
| Original VIN 1G1YY12GI1X5106104 Vehiole ks going in: I Vehicls Driveshis? Znge 1999 7
BAC sabm it | 112838 | (] Asation B Yes [INo |[]Yes[X No
. G e (I | [] SopDousVRF | Desie Adnis Fos Appiios |  Jerno Rabeass?
Dealer By Jalow Sweanay Chevrolot [] ®oim Tu gm; DY.H@_NQ
Denlos Contant'Tie | Jien Pulsiouempyialt mgr This vehics was repurchmsed a9 o resuit of u; (Chsck Ouz)
Dealor Phoos 513-782-2000 [0 Voloaury sicmmt of 5 stats un arbiiration or covst prooeading
Dealor Fax 513-782-2384 [ volintery sciticancat of & GM alsormwiive dispate meolstion progrm
Yieur— Makn 1999/ Chavrolat ] Docision efa state sun arbliration or 00t pevcooding
Moadal & Tria level | CorvatedComvartitle B4 Decinion of the GM abiocoutive diagtits resolution progam
Body Type 3 Dr Compe [] Voluntary medinted cumrser satislction resomchase
Delivery Data W30/1998 Rotrieve Saive Tex? | Lisn Ppelf Reguired? Tiole Brasd?
Buyback Milonge | 25,000 K Yy [JNo| RYes [INo | [] Yo [ No
Trenanission Awiortutic Vohisks Mcwie Prommption of LEMON LAW [ Fas [] Mo
Engioe (i Litn} | 57 Vellole loostel &2 reparchass Demborsidly? [X] Yes [ No
Prodect Code 1¥08 If ne, wharer G Danlarsily? Flowws axir RAC
UCC Codels) M4 1 Dealorsisfy Koo
MBRP 34754300 Coutase Nama:
NADA (s in Vo | $41,100.00 Addrms:
Caso Nisber COM200 Cliy B¢ 2IP;
Type of Tiarasction | R = Reporchase Phoma #;
Type of Cove Goneral Prz #:
. Roglacowont VIN Spocial Testructions?
Hepuorohase Soome | ADR. - Rosemary Buchanan ] Yea BNo (1rvos pieass sttack foem)
Rosses for Repurehnve: coloma locks
Chock Information
Camisowar Linnbaldor Plainillls Alurnay
Chalc At 1054 Dol Aot . sl Arei
%.::. Jaice ey Cowciet & mt:t OMAC ﬁﬂ:
N
s | Adder | 1730 Crvacners HEL Adarame
ChymAr | Msbeile OH I Cry T | Clulugall, GH, 4500 Cliy S I
[e— Atcative: | payciFdept Attntipnr
M= Foas ¥ BP0 Moo
L1 T 1)
st | Fod T D
Fow Naws
Name  Maeyls Fards B SM4 T
Aniortond GO Pringed Nemex pas/p 70
MAKE Cory FOR YOUR FILE Rev 322100
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tH 97:91 B2a2 T A

1! 1

2 2

3 —_ 3

4 Teakiag Lo /Tha fopt) 4

8| Aherrssdiot Rome [

(] Otwr . e

T 4 e

) Towl Replscement Prioe : P

[ -

0]~ Usegelepimcinion . 0] UsegadDnpreciafion TEgrY I |

14 Damage 1" Datage |

12 Upgrsia 12| Owal AIOWIROR 12

13 AdOm E Noggetivn Equily 13]

14 Downgrnde {decuc) ___

3 I 15 Tokal Dakaiions 271204 1

E! Tolal Cuslomer Cost E:Tjﬁ. 1

17. 17 7

i 18 [

= ; 18] - 18|

2 Trade Repwwohase Amount * Wlml Towwl Fepurohese Amount | $53.950.54 gr

2 - 2

F3 = ]

F] = o8

ey : |2d!

5| Comaivd Auciios Price :

T S—— ]
10 Deshmihip " BAG Cude

B, CeckieCusomer Dioniar Nuras

% jChack 1 Lisnhaider 3 Custame

DI Cihacic o Lanholder

E. Checkin {1088 Inko) ]

F 5 Ol i i

LISEIBEETETE O

Ztrad
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QGENERAL MOTORS ACCEPTANCE CORPORATION

1.0, Bax M4 Procthington OH 420050814
Wo-A00-1502

May 15, 2000

ccouet Vo [

In acecrdancn with your requost, we as quoting the amonat of rebate that witl ba samed
if your oontract Is pxid im fill on or befors Jene 4, 2000, Should you declda to take
advantage of this rebuts, pleass rtim thin Letier with your remittance to roach our office

on or bafore this date,
Fresent Unpaid Balaos 3 VMM
GMAC Rebate - 3,412.18
Laty Chargoa Dua + 4.00
Orihar Charges Due + 0.00
Net Amort To Be Reoftted 3 363353
Plassa call our toil Fres mwnber Hsted ahove ifwra can ba of further sécvice or shrwer sy
quastions You nay have.
Sincerely,
- a ﬁ
Customer Sarvive Spacialist
S

WY 28 oPpg 13108 ' . MGE, 2
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PRELIMINARY REPURCHABRE AUTHORIZA'HOH (PRA

Indeiztion on this M ol be communianted (o your divisian's Fusisen

Il|m . EATE:
ETTY. S DEALER NAME & GITY
E’/ DEALER DONTACT:
mnun.a 0 CUBTOMER MAME:
PONTNC-GMG [ . CUBTOMER DAY PHONE NO.:
VIN: - ]
conk [TIG T TV AR GIT TS (161 171
NEN YN

TRANBACTION TYPE: deuﬂamnal:] Sirsight Respurchess [ £~ Lease Repurchase ]

Reason for Repurchass: Theriod Ml

Tho DEM must advise the cultamer snd the denlor that the following [bems witl be a foslkar [n detsrrining tha
customer's financixl participation, (BRC o finalizs with customesyd saler)
Twine L Pass « Nogabew Eqity = Over Alowanos
No Rehatea/Cash incenBvas of vy kind will ba slflowiad on repissenant vehlols.
Special Lesss Reodes and Finencing wil ba sdowead on replacemant vehitle.
Crirment G Cand poiris may b sgiplied of replacement vahicla,
mmmﬂmhmnm

‘uilmwmmncuﬂnmrmmhmm
Uisage/Cieprecslior

Upgracie/Diowngrada:

Afternariost Monrs;

Leng Tarrrirmtion:

Baviags lo Vishicls beyorsd narmal woer end lear:

Spucial Instrusions

nmui:im::mn Hng:my[j smv‘hﬁmm[:] Exploi

L5 mmmmmmmmwmm
ARK RECEIVED BY THE DEALER FROM THE BRC

VM Nodehialibos Owm
ERC Pax # J48-874-429), Poatino-OWMC, Oldemcblle, Cadilin BRG Fudh 2448961351  Chevy, Buick
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BYER- ¥ FINT Pavalamy "
'" MEoEL { P
wn  \BDBEMETIIREETT
VL YITLE METS
ulm CARM DOWN NAYW KT
MYORP TO RECRI || max on casm owm ewement
Y T -
ACCOUNY NG, N ST
mmm“'ml. * !‘ b - f
_GIIHH; ] mmgw'" _ﬁu-l. s I!; ?}“{u .
B PR | NET BATY ’
&> PROGRA ] TAL BB
o Depouy Aokt
T ] .. WGRATE
EUE TOMAL &
— TF aTHER LESN CATN T
‘e A8 E— TOTAL CRE0IT BALANOE,
i o | UBED OAR VRS SUNOU Ak voliaon 2! & THI VEMIGUEL Y PAURCHAKED WITN TIE FOLLOWING WARRANTY:
ey 1 - TRE INFORMATION YOu SEE ON THESCY Ruwainer of Mgnuliziony Reinkry Wsnsly bif biirwmiiabos's cponiontiis.
o 1 R T AT TP O s | 7 Uit Power Yo Wananly 5 sasceibmt o i Usad Ol aya's St Lobel
"ot NANGOW contram | e mhmm-huu
- 3 BRCVRRICNE {x THE CONTRACT O BALE (Wit m i sl by Hll-ll. N
ok » DT EXTENDUE PEAVIOR COMTRAOT WAS FULLY KTALAIMER A4
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:Rossmary Buchanan COMDANY:Pontiac/0MC Divimion

*CHV0083623.0HARD*
AQCEPTANCE OR REJECTTION QF DEGISION

%

Cwe Nembat CHVDORMIY q’.%

»

Dnpa:
Cumpmex:
Hoalowsant

Milnfe 1715 DM 161YYIGDEL0B194

Remoloaad! is the Asbimatin decislan in yonr csse. We bape yow lams fhond the offarts of the RAH stalFoud the
werl o pewy nebicrmecn(s) 0 be stislerory. Plecas oull ve iyei kave 3oy questians whour the deciion.

COMMETE TIIE MOLLOWING AND RETURN IT TO UF INMWEBRIATHLY
Nats! 17 this 000 Jo 20t svatived in war affice withia 14 deys Som the chace of the awtcr lecws, tha dosision will be
coalussd wievecs] wnd the cowmn lectcey will be wotifind, Yee ey wane oo votes Che oo vie contiled sl o B
It = doo BOB ox MJ-7-9700, Wi sngmows v adll yousr ouen spexciatios 50 ponfien revipt.
Ph-;-“-nl‘thm
LY
_‘-S__ [ ACCEPFT THE ARFITRATION DRECIRON. [ nderromd v moann

= the bnsizvwgs will t togelly boun to sbide by thiv desision; xud,

* T, to, will b lagaliy bravad, which rassns T pfve op ay right o koa P Staioess 18 coudr o sy claim dt
bas bons vesolved st the acbivmzing homring, vaiess e buslnees Frile so perfnn scoomling to the Acbinstor’s
ceainbon o2 waless ochaywise prowiledd by siaite or fadess! low.

— I REECT THEARNTRATION DECISON, [ inderseend thin mepn:

v | oy pemsos othey legel renzdion onder sice or fedea low; incloding asserting + cauee of sciion sader
Seocian 13175 of the Ohin Reviacd Cada,

» depeeaiing on feceml or sase hew, the dasision vy be furrelnied e evidedos by me &7 e businexs by dey
oivi] st eution reinting t sy mtstter asceldeves] in this whicetion hoadag;

¥  ghe bualnags will act be whligeted 1o pertbrm sy puct of the: dotimion} and,

®  chris will end Botter Business Burngy invelvastans in myonse

e 5{2f00

MY 18 2o 14t 37 ' - ] FAOE. 86
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I Eui;irr aunumn COMPAINY :Pontiac/ONC Division

i CIOT T - AT .z

. * REPUACHASE DRCISION rune Ol 1

Cave Xa,y  THVOORIRZE

)

mnu'nm.mu
Fnlllll followiny ameuaty. the manufagrarer shel! sepurchase the 1980 Corveths

- ‘m owaad 3 tﬂm wickin 30 dzys aftar the m;nuh::unr‘m_

L. The scunl prios pald for che vohicle ™ 3 50, 234. 1!
" jo. Remeasbic v deduution, ifaey: +$_ ang s
Copicines] Un. the Raaety for Danjiion) -

1. Dedwotion based an vehicla dumege not

" mmbuable o sormal W, if iy o

Ic. Devuarion bassd on negative scglty, ifany: - -3
Suheots] -5

+ ¥ Orehee alizlbhe 3mounrs 19 3ouzhc on she Syt o dridrais
(plecse describe): _urlwy y35%

gallitarel + g_;ﬂ__’__
~tinante, {Retdwneai + §

TOTAL AHOUNT

T Ba

Ac;che g ol o¢ raplasemanc, che cugeomae will be ula For paming ovar Zhe
Mﬂmdﬁn the manufsiearer, Yohice: I:nlnﬂﬂmﬂ:n nas v

- 3% tha tivn of the haming. allewisg fex ol also tomply wirh all adilideml
: E;mhﬂmn{:lnm;m “’“mﬂ".'i: susmmoe eaaponribliides if 2

ll'lllmmlldnlh-. u!':lumu:nuf.lhu dullbclﬂlhrlhlmhu._-
a8 thair espeexive iabecestn appess on che resdnds of cwparship.
uu&uuﬂlmmﬂumuump:mu I;qunhlehuﬂ:uhmnm

- IAnmeron,
Aaa{gipac(a: -%& &&iug . Deglutlm
' e plp— - ‘ m
; . Daews __ .
E lmﬁ-dn—-—.m....h . ™™

e 4B 2000 1126 Cere FAGE. 22
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VELRFLERE L Laiw FRLCEATT TRV ddiw URAL GINTL PP

1 0208

Eucon Ad.: 30.00
Fitw Foss & Tows: §3,195.12

Amawrt Fluanosd: 341404 .11
Toal Sals Price: 358.204.37

a1
. DARirl e P

MY 20 2688 16:19 SiyMERIeea PAOE. B4
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SmartBuy Werkshost

Naw 1999 Chavvolst Cors OORVETTE AR Modals
36 Mo. SwaviBup Pign - Nen-incansiviced SmartBuy

1) MERP From Factory Invoice 247 .343.00 Contract Date 92594
2) Eligihle Douler Instalipd Options $0.00  10) Foxt Payraent Date 25Nl
3) Adjated MIRP © 4300 31) Msurity Date /232001
- v 37) Odd Days 0
4) Veeldcle Salling Price $47,043.00 — .
5-5) Fingnoed Ness and Texes $3,191.13  32)35 Monthly Payrteets (3 9582.29
) Mech. Warnnty/Servioe Agrosmant $0.00 33 TomlofPayments  $50,806.27
10} Lass: Finauce Reduciion $5.400,00 34} Total Sale Price 359.206.27
11-13) Lits/AE Presvium 33.00  35) Cumcimer Fingnos Charges $.972.15
14) Total Amaunt Finsnced $41.434.12  38) Cash Down $8,400.00
15) Max Amiumt to be Flzanced $53,48842 37) Nt Tradeels Allowance 3$0.00
— : 38) Reduction Alowance $0.00
16) Contractad Totsl Mileaps 45,000 39) Tox M FeseDus 2t Signiag  30.00
l?)l.m&udurd'hldmnnm u,nm Tota) Dus xt Sigring 38,400.00
Torad Excess Milmge 41) Amowm Fisanced $41,934.13
Tinyes Ences Rato 8 Om
Bxcess Mileage £0.00
a1) Adfurted MSAP $47,543.00
22) Optional Package Dissouet $0,00
23) Toal Adjusted MARP $47.543.00
24) Rawichaal Pactor % 64%
13) Subnotal 3043752

26} Lens Excess Mimge Adjustowest $0.00
27a) Lean Stving Mileage Adjustmont $0.00

275} Less Othet Factors $0.00
28) Fioal Paysmém Amount $30,427.52
'A' fiar SmartBuy Plaa ATR b 0.23%

anﬂu&mmmmmw
Tnoome is 50,00 plus $0.00 in TCM for u toral of $3.00.
This quots prepared by fox CINCINNATI SPB on Fridey, Septembec 35, 1998 at 3:30P.M.

If informaiion in the mmoet ouErwt Alvigkotal DCS &l e NetQuots, DOS xformasion sepersedes Nerucis,

00m 16:19 .
mr_::s wx TOTAL PREGE. 12 %
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Pagetof 3
dBENERAL HOTORSE CORPORATION
CEBEVRGLET PIVIEION

. aH RESTRICTEDRD
'CUSTOMEER +
ADDRESE ROWLETTE , TX -
HOME FHCHE:
CASE HUMBER: Q5177364 YIN: 191 YYIZa1X510TIZE
MODEL YEAR: 1555
DATE OPEWED: Z001-0R-02 ERRIEH CORVETTE COAVERTIBLE
DATE CLOAED: Z001-08-03 ¥NILERGE : ’
SOTTRCE = Phens DELIVERY DATE:
BRC TYPE: ¥Ho DEALER HAME: HIFFTHEE CHEVROLET COMPANY, INC.
BRC PARENT: DEALER ADDRESS:1400 8. I-35E, . LEWRISVILLRE,TI,75067,USA

HEARARNR AR bbb d bbb bbbt s+ 422 ¥ JENERAL CRASE TAFORMATION &+ irrsrrrrerwwrrerrrrerdbdddddd

M01 Steering General Cther
{ REPAIR ATTEMPT (8) LOCEEBD TP

Yehicles involved in product recall campailgns

INETRUCTIONS ‘10 CRM:
YIN yequired to check for recails.
1. Piret check VIR profils tab for recalls

2. Refer to [[Campaigna RUN C:\Progra-1\Plud|\Microp-1\Isxplors.aexs
. http://carawebh/webknowledge/]] for recall detaile, Go under the Bullatina tab.

3. If the vehiclm ig inwolved in a campaign racall, adviae cuatomer to contact thelr
dealer to take action necsgeary to correct concern.

Vohicleg involved in product recall campaigne
ESEEEERER L L LA L AL L L Ll bl R bl ALl LRl vl HIamr'iiiiiiiiiiiiif"'*i'i"l'l'i'i'i'tt i e o o e ol ol e b e

CUST STATES GUING TO WORE AND HIE STEERIMG COLUMN WAS LOCKED UP. COST SEEKING INFORMATION
O HOW TO UNLOOK STEERING COLUME. CRN ADVISE CUST VEH WOULD HAVE TO G0 TO DLR ARD AS WELL
THERE 15 AN OPEN CANPAICGN FOR THE STEERING COLUMN. BRENDA SANTOS/ATX/CARS; d; 365698352

(AT Y LI LR S EL L L E L LR ELLL LR L dL)rh-) mm:mitiiiiiiiiiiiiiii-i'i'*i IS LR EERLLLLLL L)

INCIDENT DRTH: INCIDENT TIME)
INCIDENT LOCATION:

DRIVER WANE: ' DRIVER AGE)
DRIVER DIBREBILITY:

OMNER LESCRIPTION:

ALLEORED DEFECTIVE COMBONENT:

INCIDENT RESULT:

PCLICE REFORT) RORD CCMDITION: RORL} SURFACE:
NUMBER CF PEOPLE: O EODY INIURY;
INJURIES

WAE ANOTHER VRHICT.R THYOLVED)
NOMBEE OF VEHICLES: O




05177954

Fage 2 of:
PROPARTY DAMAGH:
WAS VEHICLE IMAGURED: THEURANTE COMPANY MAME:
INOURANCE COMPRNY AODRESS :
AGENT NRME:

AGERT FHONE HUMBER:
MORE INFORMATION,
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY NAME:
WHAS VEHICLE INSPECTED INSPFECTORS MAME: INSPECTION DATE:
MILERGE AT YNSPECTION
WHERE WAS LNEZPECTION DONE:

¥AZ VEHICLE ROAD TESTER:
ROAD TEET DASCRIPTION:
ROAD TEBT REEBULT:

COMP INSPECTED:
INMVEATIGATIVE SUMMARY:

PAR STATUE:
RERAERAERRREE TR AR AN N bbb b b d kb e DAR THFORMATTOR® & bt de e 3 8 SR S Al A o i e ok

SCURCE ) TRANSACTION
REQURAT TYPK:
REPURCHASE REASON:

DEALBR BAC:
CEALHR MAME:
DEALER ADDRESE: ,

CONTACT: ,
PHORE KUMBER FAX HUMBER.:
PRODDCT CODE: BODY TYPE:
TRIM:
ENGINE TYPE) TRAHSMISSION -
VEHITLE DRIVEABLE:
MILEAGE ® BUY-BACK: 0 BRC WARRANTY DATE:
MBEFP: MADA: D
SALBS TAX:
DHFRECIATION:
TPMIRADE :
AFTERMARFET :
LEASE TERM)
DAMAGE :
QOTHER :
BRANCH ! RAME:
ACCOUNT MUUNBEER:
INTEREST RATE: INTEREAT FAID: N

DEALER HUYCUT)
ACCOUNT BRLANCE : .

LEQAL: LEGAL TYPE:

LEMON LAW:
DERLER ADMINISTRATIDM: VEHICLE DXSTIMATION:
RELERIE : LI1EN FAYQFF:

TITLE BRAND:

REPLACEMENT VIN:

.ii‘i‘“iiiiiiiiii!iii*ii**ﬂ E L] *--**"-*MDIIIY In'm'r"ii*i'i'ﬂl'1'ii1"*i**l‘.'..'tiiiii*iiiii*

HNUMBHER OF INJURIES: ¢
COMMENTS :

MAME : LOCATION:
ALDRREE: .,



0517798

Page 3 of
CITY/STATE: ,
PRONE NUMBER
SEATING DOSITION RESTRAINT:
TYPE OF INJURY!
TREATED : IF 80, WEERE:

dhddkhrkd bk d bbb bbb bbb de e r e v ADR THFORMATTION bbbk bbbk kA kA AN N kbbb bbb b rrrr oy

EXTERNAL CASR NIMERER : DATE :
TITLE HMAMES :

BUSINESS : % RUSIMEAE: D
ACCIDENT: DATE QF ACCLDERT:
DESCRIPTIOR OF DAMAOE:

PURCHASE/LEABE: © DATE OF PURCHASYE/LEASE:
MILEAGE AT PUHCHASE: 0 PURCHASE/LEASE AS;

DOEE OWHER HAVE FOBROOION OF VEHICLE:
REBOLITICH ROLGHT:

ANRATAAR R A A d bbb b E AT TR IERDT CONTACT THFORMATIONY ¥+ ¥ ¥ stk ahknh A m b m AR r W and
HANE: CONTACT NUMBER : 1

COMPRNY : CONTACT TYPE:
CONTACT PHONE:

ADDREES :




O4TR0EDS

Page 1 of 3
G ENERBRERAL MOTORTSE CORPOERBATION
CHEVYREOLET DIVISICHN
'I'l GHM EESTEICTED
CUSTOMER -
ADDRESE = BETEWARTETOWN .
»
HOME FHONE :
CASE NDMBER: 04390855 VIN: 191YY3I2a1X5111153
HMODEL YEAR: 1259
DATE OFBNEP: 2001-Q07-12 SRAIES: CORVETTR {ONVERTIRLE
DATE CIOSED: 2001-07-12 MILEAOR : 20404040
SOUROE Dhone DELIVERY DATE:
BRC TY¥PR: Ba DEALER HAMEH: FED LION CHEV-OLDE OHO INC
BRC PARENWT: DEALER ADDRESS:3220 CAPE HORN ETY, .BED LION,BA,1%156,18A

AR AR AN ENANAAAN AR AN AR T A JENERAL CABE INFORMATIOR**# 4 A A Attt A S st s n AR AR A e N e EwT™Y

M0l Stesring Aeneral Other
1 RRPATR ATTEMPT (3] LOCKED UP

Concarn not duplicated by dealership

CREM ACTIONE:
CRM to document customer Congerna. CRM to explaln to customer that the dealership muet

duplicate the concern before repairs can be properly made. CEM to contact Service Manager
For further informaticn. CRM may suggest that customer rids with sexrvice represontative and

advine of particular concern.

Concern not duplicatsd by daslership
AR AT AAA RN RACrR s rd b r b rrrPORK HISTORY R TR ERAAAANINAER 2ttt d At wta st ddddddddd

cust states vehicls has been at dlr 1 mof. cust states steerin wheel was locked up, 4lr
found that to be the case, then after 3 wesks, dlr told him that eteering whael unlacked
iteself. cupt ptates he ppoke to dlr within the past week and told them to didconnect the
theft detsrrent [(has something to do w/ateering) but dlr told him thay didn't knew 1f they
could do that. cim spoke to bobk, awpt gve mgr, wheo ptates they received an urgent
adminiptracive bulletin re: steering zolumn locking up. bob states they have a harnaaa kit
cn crder and ashould come in 2-4 dayse from now. bob etatea he will get back w/cust and he was
planning to anyway. crm had checked for campalgne but nothing came up in vin profile;
however, did find 01044. crm advised cust that bolk will be phoning him and crn informed cust
a little about campaign. bokhl adama-lloyd, portland cac; 0; 343818143

Wi i b bbbk bbbk db bk k kAP CEAR THPORMATION S va ek bbb bbbkt b bk h A h A h e AR RN RARARAN RS

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DEIVER DISABILITY:

ONNER DESCRTIPTION:

.mmm DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION) ROAD EURFALCE:
NUMRER QOF PEOFLE: 0 BODY INJURY:

IRJURIBE :




WAS AMOTHER VREHICLE INVILVED:

NUMBBR OF VEHICLES: 0
FROFERTY DAMAGE:

WAS VEHICLE INSURED:

HCRE INFORMATION:
MAINTENANCE LOCRTION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAZ VEHICLE INSPECTED:
MILERGE AT INSFRCTION:

WHERE WAS INSPECTION DONE:

WAE VEHICLE RORD TESTED:

RCAD TEST DESCRIPTION:

RGAD TEST RESULT)
COMP INSPECTED:

INVESTIGATIVE SUMMRRY:

PAR BTRTUS:

Page 2 of 3

INSURANCE CUMPANY HAME:
INSURANCE COMPANY ADDRESS:
AQENT HAME:

RGENT PHONE NUMHER:

INSPECTORE MAME, INSPECTION DATE:

kkkkbkkk kit hkhkAhbdbansdrhannnanaeneer PRy JTHRFCRMATTON YRk irkddbrirhbikh b hirhbirh

REHQUEST TYEE:
REPURCHARSE RERSONM:

PERLER BAL:

DEALER NRME:
DERLER ADDRESS: , .
CONTALCT:

FHONE HUMBER :
FRODDLCT CODE -

ENGINE TYPE:

MILERGR & BUY-BACK: 0
MERD:

DEPRECIATION :
FPGRADE :
AFTERMARERET :
LEROE TEHRM:

DERLER ADMIRISTRRTION:

REPLACEMENT VIN:

TRANSACTICMH |

FAX NUMRER:

BADY TYPE:

TRIM:
TRANEMIBSION:
VEHICLR DRIVEABLE)
BRC WARRANTY DATE:
RNARDA: §

BALES TAX:

INTERHEBT PAID:
DEATL.ER BUYOUT)

LEGQAL TYPE:

LEMON LAMW:

VEHICLE DESTINATTION:
LYER PAYOFF:

TITLE ERAND:

AR E AN AR SR TEFEARB AR ANENTENRNNONCNNPBODTLY IRTUR YA akk d b bk d A d ket e e A w Ak d v hb bbb bbb b

NiMBEER OF INRJURIES:




D4E90895
Page 3 of 3
COMMEBNTES :

HAME : LOCATION:
ACDRESS: ,

CITY/STATE: ,

PHORRE NUMEER:

SEATING PFOSITICN: RESTRAINT:
TYPE QF INJURY:
TRERTEL: IF 8C, WHERE-:

EXAXFERREFAEAAAAAAAAAAAERERELTRAEEA*ATR THNPORMATION ¥ *khdkd kbbb kd kb bbb bt b bbbt bbbttt atR

EXTERNAL {ASH NUMHARR : DATE:

TITLE NAMHS:

BUBIREES: ¥ BUSBINESE: ©

ACCILENT : DATE OF ACCIDENT:
DEBCRIFEION OF DAMAGE:

PURCHASE/LEASE: © DATE OF PURCHASE/LEASE:
MILERIE AT PURCHASE: © PURCHASE/LBASE AS:

DOBS OWHER BRARVE POFBSEION OF VEHICLE:
RESOLUTION S0LXIHT:

ARREREk TRk krkk bbbt rkrkbkvERY CONTACT INFORMATION#Aadadddddddddddddddddddddddddddr

HAME - CONTACT NUMERER: 1
COMPANY « : CONTACT TYPR:

CONTACT PHONR:
.!DDREEEI




CUSTCMER :
ALDRBEE :

HOME PHOWA:
CABE NUMBER: 05314004

DATE OFENELD: 1001-08-08
DATE CLOSED: 2001-DA-0H

SOURCE - Fhone
BRC TYFPE: Nc
BRC PARENT:

RRAL
CHEY

05234004
Page 1 of 3
HMOoOTORSES CORPORATION
ROLET DIVISION
GM REBTRICTED

VIN: 131YY3241X51111563
MODEL YEAR: 1935

EERIRE: CORVRETTRE CONVERTIRLE
MILEAGE:

DELIVERY DATR:
DEALER NAME : RED LIOCH CTHEV-OLDS QEQ TNC
DEALER ADDREOE:3ii0 CAFE HORN RD, ,RED LIQNW,PR,17356,UBR

W e N Nk kAo A Ak ENBRAL CASE IMNEFORMATION St b bbb bbb Sk s 4 bt AR AR RN R A hd

M4l Steering oslumn/lLock/Attaching Parte Cthar

O REFATR ATTEMPT{8)

Vehicle cperation or design

INSTRUCTIONS TO CRM:

LOCKING UP

*Pinpoint / understand concern
* Datermine Customera expectatiso

* Raview ownars manual with cwmer - [[Ownera Manuela RON

.* Validmte fmaturs is on vehicle

C:\Frogra-1\Plus ! \Micros~-1\Iaxplore. exe htitpr\\carsweb\webhnowledgel]l. Click the Product

Canter Tab

* Review apacific saluticons [[SPECIPIC SOLUTICHA RUN C:\Frocgra~1i\Plum!‘\Microm~1\Iexplora.exa
http.//caraweb/common/Product Centsr /GenexralInfc/content /CHC/SolutionsByComponentCode Corepnd

nt.him} ]

* Validate with dealarship

if nscemsary

* Cnordinate with dealership to compare with anothar vehiole if necessary
* gohetila a follow up 1f issus is not regolved during call

vohicle operation or dealgn

kA rArEATEANTANT R E S dORN HISTORY S S W 00 ol ok o 50500 550 550000050 T 0 o 30 08 o o S ol i o ol ol ol ol i

COeT BETATEE BHE 12 CALLING O REHALF CF THE CUST KOVERS, MURRAY. CUST STATES THE DLR HAS
HAD THE COET VEHICLE FOR 1 MO8 AND THEY STILL CURRENTLY HAVE TRE LUET VEHICLE. CUST STATES
THE STEERING MHEEL X2 LOCKING UP ON THE VEHICLE AND THE DLR WAS WAITIHGON A TOOL TO TAKE THE

STEERING COLDMH APART.

AT AREKE THAT THEIR VEFHICLE BE REFATIRED RND RETURNED TD HIM IR A TIMELY
CEM ADVSD CUST AFTER EFERKING WITH THE SVC MOR THAT THE TOOL HAD BEEM RECEIVED YRATHERDAY AND
THE REPAIRS WOULD BE FINIGHED EITHER LATER THIS AFTERNCON GR TOMORROW.

CUST BATISFIRD.

CARLA JONES CTAC ATX; 0; 366138600

FERRRANRREAREARANNNAR RO R RS bbbk b bk S DAR  THPORMAT TN & e e s e 800 A e A A sl o ol e o sl i o el

IRCIDENT DATR:
.IH'EIDIIIT LOCATION:

DRIVER HAME:
DRIVER DIBABILITY:

. DWNBR DEECRIPTION:

INCIDENT TIME:

DRIVER AGE:




MORE INPORMATION:
MAINTENANCE LOCRTION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

WAS VEHICLE TNRFRCTED
MILERIE AT INEPECTICH

HHERR WAS INGPECTION DOHE:

HAE VEHICLE ROAD TEETED:

ROAD TEST DESCRIPTION:

ROAD TEST RESULT:

CONP IRSBPECTED:

INVESTIGATIVE STRBBMARY.

PAR BTATUS

O5234004
Pageloll

ROAL COMLCITICHN: ROAD ESURFACE:
BODY IMJURY:

INSURANTR COMPBANY HANE:
INSURARCE COMPANY ADDRRIS:
ACENT HAME .

MAGENT PEONE NUMBER:

INSPECTORS NRAME: IHSPECTION DATH:

dkdkdkbkdbd bk hd kb bk hd kAR EN AR TN O DAR THPORMATION e v r ek v ke v r bk v v v e b r bbb b vk b

SOURCE r
REQUEET TYPE:

REPURCHRIE RERIOHN:

DEALER BHRC:
DEALER HAME:
LEALER ADDRESS:
COMNTACT: ,
DHONE HUMBER
FRODUCT DODE::

ENGINE TYPE:

I

MILERJE & BUY-BACK:

DEPRECIATION :

[+

TRANSACTION

FAX NIMEHR :

BODY TYPE:

TRIM:
TRANEMISSION:
VEHICLE DRIVEABLE
BRC WARRANTY DATE
HADA: 0

BRLES TAX:

INTEREET FAID:
DEALER BLIYOUT:

LEGAT, TYPE:
LEMON LAN:




D5234004
Puge 3 of 3
LHALER ADMIMISTRATICM r VYEHICLE DESTINATION:
RELEAAK r LIEN PRYOFF:
TITLE BEAMD:

REPLACERMENT VIN:
AR ARy bbbk ek eBANTLY ITNJURY Y P r kT T A PP PR AT A TA PSR AP A NN RN AR

NUMBER QF TMJURTEA: D
COMMENTS -

HAME LOCATION :
ADDRESH: .

CITY/STATE: .

PHOME NUMBER:

ABATING POSITICH: REEBTRAINT:
TYFR OF INJURY:
TRERTEL: IF 20, WHERE:

e ool e ol e o ol e ke e e e ek e kb kb kR EATIE ITNPORMATION® i ddbrd bbb bbb

EXTERMAL CAOR NUMHER: DATE ¢

TITLE NAMEEH:

HUSIHNRSS: % BOSINEEE: 0

ACCTOENT : DATE OF ACCIDENT:
DBBCRIFTICH OF DAMAGR:

PURCHASE/LERSE: 0 DATE OF PURCHREE/LEASE:
MILEAIER AT PURCHABE: O PURCHAEE/LEARSE L2,

DCRE OWMER HAVE POBESSICH QF VEHICLE:
RESQOLUTION SOUGHT :

.***Q'*****ﬂﬂﬂﬂ***ﬂ***ﬂ*i#**ﬁ*nm CONTACT INFORMATIONE#ddkdtnhibbddbddhbdnhddrddddddddd

BoAME = CONTADT NUMBER - 1
COMPRANY : . CONTALCT TYDRE:

CONTACT PHONE:
ARUDRESS :




PRAE 1
d M RESTRICTED
I5A495

CASE NUMBER: (4445E82 VIN: 101¥Y3201X5113419
DATE OFENED: 06706701 MODEL YEAR: 99

LATE CLOSED: Q6706701 SERIES: CORVETTE CONVERTIBLE
SOURCE YES MILEAGE: 25000

CUATOHMER : OOFFIN, MICHEAL

ADDRESS

HOME PHOME) 757 4E6-5037 STATE: VA

HUE. PHONE:

CENERAL MOQTORS CORPOCRATION
CHEVROLERT DIVISEION
GH BRESTRICTETD

CUSTOMER =
ADDRESS - VIRQINIA EEACH '
v
HOME IFPHONE
CASE HIMBRER: O4446HA3 YIHi 131YY3i2G1X511341%9
MODEL YBAR: 1995
DATE OPENED: 2001-06-06 HSBERIBS: CORVETTE CONVERTIBLE
OATE CLOSEDr 2001-06-06 HMILBAGR: 45000
.swncn:: BFhons DELTIVERY DATH:
BRC TYRE: Y=g DEALER MAME: RE CHEVROLET INC
BRC PARENT ¢ DRALER RCDREBE:I661 VIRGINIA BEACH BLVD, ,VIROINIA

BEACH, VA,213452,USA

Wk ddrdddkddddddkd bk bk bk v VIJENERAL CASE THFORMATION st d s s rd v rdura e vnrarrendrdds

80B Loaner Vehlcle Mot Provided Customer Aatiefaction

0 REPAIR ATTEMET (8] DOEANT LIEKE CHEVY/GM POLICY
M4l Steering Column/lLock/Attaching Parts Inoparativa

0 REPATR ATTEMET (9] SETEERTNO LOCEK SYSTEM

Courtesy trangportaticn - avallabilicy while vehicle belng repalred under warranty

CRM TO ADVIEE:

n"gtarting with 1753 modela, Courtesy Transportation is avallabkle for all warranty
repairas during ths bumper-to-bumper period of the New Vehicle Limired Warranty and the 5
yeaxr/100,000 mila terma of tha &.5L Diesel Epginem Warranty at no additional charge. For
same day repairs: Cadillac cumtomwerd may be offered reimhursemant for fuel, public
transportation or prowided with a rental vehicle for gama day repalrs. For all other
wehicles, a one-way dealer shuttle transportation ig availabkle from the dealerphip for up
to 10 miles. For cvernlght repalra: a loaner, rental car or transportation relwmbursement
up to %30 a day, up tc 5 dayd, iW provided until the repair ls complated. The customer
pays only for fuel and aoy additional rental cptions they slect." CBM ACTIONE: If
custemer qualifies for courtemy tranmportation and did not receive it, CRM to contact the

.Eurvicu Manager for further research into the customer's concerns.

Courtesy tranesportaticn - avallability while wvehicle being repairsd under warranty




PRAE : 2
aM RESBTRICTETD
3EEB4 96

. Btk hhhhkrr bbbk bbbk krd bk krd vk APORE HIGTORY*+# Ak + A kA A h A hnmhd kR d kb kb ddrt 2k dddd

CUST STATES HE'S HAVING A PROBLEM WITH HIS CHEVY CORVETTE...CUST SEEES TO HAVE HIS
CONCERNE DOCUMENTED WITH HTS VEH A9 WELL AY THE DLR SHID...THE CORVETTE HAS STEERING LOCE
SYSTEM IN IT...AT THI8 TIME THE SYSTEM IS LOCKEED TUF AND WILL EE TONED TO THE DLETODAY WED
JUNE 6TH..... CUST ATATES THEIS IS THE 18T TIME THIS HRS HAPPENRD TO HI2 CORVETTE...CUaT
STATEE THAT HE WILL NOT HAVE A MODTFICATION DONE..THE DLR SHIP POLICY IS ONWCE THEY HAVE
THE PARTS TAEFEN CUT OF THE VEH THEN THE CUST CAN GET A LOANER VEH...CUEST DID STATE THAT
HE DORE HOT HAVE AN APPT WITH THE LR ANRP THAT THEY CANT LOOEK AT THE VEH TIL THURS JUNE
7TH. .OUST SAYS VEH I8 UNDRIVABLE. .CUST WAOLE COMCERKY IS THR POLICY OF RENTAL VEHICLE....
CEM ADWIEED MR COFFIN THAT HEE WILL NEE* T™O IXX RESEARCH BY {CALLING TEE DLR SHIF TO
CLARTFY THE LOANER VEH- TESURS. ...

MARY GRIMM/ATX/CHEVY/CAC,..; 0; 360690935

2001-06~06

CRM CALLED AKD SPOKE WITH TIM STIKNETT, SVC CONSULTANT WHO ADVISED THAT THEY HVAE TO LOOK
AT THE VEH ARD DIAGNOBE IT IA LOCKED UP, IF TBAT IS THE CASE THEN ALTERKATE
TRANEPCRTATION PROBAELY WOJLD BR PROVITNED. . .HE RLAO ADVISRD THAT IT WOULD PROBABLY BE

TOMORROW BEFORE THE VEH COULD BE LOOKED AT.. CRM ADVISED MR COFFIN OF ALL FINDINGS..
MARY GQRIMM/ATK/CHRVY/OCAD. .. 0; 3606922513

L sl X Rl **iiiiiiiiii*iii‘iiii*!!!*i*"pﬂ ImTImi*t* Tadurr gk Ty E A AREERAAAN S

INCIDENT DATE) INCIDENT TITME:
INCIDENT LOCARTION:

DRIVER HRAME: CRIVER AGE:
LRIVER DISAHILITY:

OWNER DEBCRIFTION:

ALLEARED DEFECTIVE COMPONENT:

IMCIDENT BRESULT)

FOLICE REPORT: ROAD CONDITION) ROAD SURFACH:
NUMBER OF PEQPLE: D BODY INJURY:
INTDRIES :

WAS AROTHER VEHICLE INVOLVED:
WUMBER. OF VEHICLEEB: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED: INEURRNCE COMPRNY MAME:
INSURANCE COMPANY RDDRESS :
ROERT HAME:
AGENT PHOME MUMBER:
MORE INFORMATTON: '
MATHTENANCE LOSKATTON:
CURRENT LOCATION QF VEHICLE:
NOTIFY MAME:

WAE VEHICLE INSFECTED) INSPECTORE MAME: INSPECTICH DATE:
ILERGE AT INSPECTICN:
WHERE Wald THNIPECTICH DONE:




.‘HAS YEFHICLE RCAD TESTEL!
ROAD TEST DESCRIPTION:
ROAD TEET REEULT:

COMP THNEYRECTED:
INVESTICATIVE BUMMARY:
PAR STATUS:

a

RESTRICTETL

PAORE - 3

JhH458

dhdkhkdrarh bk bk bk kA ATk ERADAR INFORMATICHA A wdd bbb d b A dhddrkd b kb kb rdrd

ECIRCE -
EEQUEST TYPE:
REPURCHASE HEARHON:

DEALER BRC:

DEALER NAME:
DERLER ADDERESS: , ,
CONTACT:

PHONE NUMEER :
FRODUCT S0ODE:

ENQINE TYPE:

MILEAOR & BOY-BACK: D
NERF :

DEPRECIATICN :

UUPR3GRADE -

AFTERMARKET :
.LEME ‘TERM -

DAMAGE :

OTHER ;

BRANCH

ACCOUNT HUMBER :

INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALBR ADMIMISTRATION:
RELBASE:

REFLACBMENT VINi

TRANSACTION -

FAX NUMBER:

BODY TYER:

TRIM:
TRANSMIEEBTON:
VEHICLE DRIVBABLE:
BRC WARRANTY DATE:
NADA: 0

SAT.ER TAX:

INTEREST PAID:
DRATLER BUYOUT:

LEGAL TYPE:

LEMON LAW:

YEHICTER DESTINATTON:
LIEN PAYOPFF:

TITLE BRANL:

Fhr kAR AR AN AR AR NN I RARAAATEODTILY IHJURYFA AN rd kb r kA AN SRR AR A a Ry

NIMBER OF IKJURIEE: O
COMMENTS :

MAME :

ADDREES: |,
CITY/BTATE: .
PHONE NIMBER :
SEATING POSITICH:
TYPE QF INJURY:
TREATED:

HESTRAINT:

IF 850, WHERE:

LOCATION:

hdkh bbbk rddkhkhkddhkbkknbhnrdrrATN IRNFORMATIONA# ¥4 b rdkd kbbb ddrbbdaadbhdbnd bdrdddr




PROE : 4
2 M RESTRICTERD

358496

.EITERH&L CASE NUMBER : DATE :

TITLE HAMES:

BUSINKESS: ¥ BUSIKESS: ©

ACCIDERT : DATE OF ACCIDENT:

DESCRIPTIOR OF DAMAGE;:

FUECHASE/LBASE: 0 DATE OF PURCHASE/LEMEE:

MILEAGE AT PURCHASE: 0O PURCHABE/LEASE AB:

DOEE2 OWMER HAVE POSEEEION DF VEHICLE:
RESOLUTION SORIHT:

dhkranhkkr A r ok rr Rk e kR T VARC CONTACT IHFORMATIONAA AR A AN AN A E s e s kA NANE R TR ANNN

HAME ; CONTACT HUMBER: 1
COMPANY ; CONTACZT TYPE:
CONTAOT PHONE :

ADDRESS -



aBRN

CAER WUMBER: 05265485

ER
CH

DATE OPENED: 2D01-08-08
DATE CLOSED: 2001-08-22

BOURCE : Phone
BRC TIPE: Yaz
BRC RARENT:

A
I

Tagp 1 of 2
L HOTORASA co P
VEOLET DIV g
GM RESTRICTERD

R
I

o

YIN: 131¥¥3231X5114036
MODEL YEAR» 19399

BERILEE: CCRVETTE CONVERTIBLE
MILEAIE: 13000

DELIVERY DATE:
DEARLER NRME: RIZAA CHEV INC
DEARLER ADDHEEE:B200 & HARLEM AVE, ,BRIDAEVIEW, IL,50455,USA

EREEEEEAEEANARRAA NN AN d bk d R FOENERAL CRAE THPORMATTON b dddddddddda ke b A AN AR AR R

M4l Stesring Columm/Lock/Attaching Parea Inoparativa
O REPAIR RTTEMPT [E)

Al7? Referred to Dealer

1 REPAIR ATTEMPT{S

)

LOCKHED

Customer Satisfacticn
STEERING COLUMN

Boadpide Appimtance pheons numbexs.

Buick: 1 {g0Q) 252-1112
Cadillaco: 1 (g0Dp) 882-1112
Chevrolet : 1 (BOO) 243-3872
oNC: 1 {BDO) 223-779%9
cldemchlle: 1 (800} BIN-5537
Pontilac: 1 (8O0} TE2-2737

Vehicle cparation or design

AAFAAR AR I bbb bbb bbbt RIS R RN T PN TTIORE HIETOR Y Y ra v v e v v e e r v s P EE AP AP PR b bbb

CUST STATES THAT HE RECEIVED A CAMFPAIGH CH THE STEERING COLUMN LOCE. CUST ETATES THAT HIS
VEH STEERING WHEEL IS LOCEED k& STUCK IN THE DRIVEWAY. CUST SEEEKS TO ENGW HOW TO GET IT TO A
DLR. CRN ADVAD CUOST THAT CRM WOULD CONNECT CUST T CHEV ROADSIDE. CEM ADVSD CUST OF FILE
¥. CRM WILL CLL CUAT B-22-41 IN EE TO VEH REFALIR. JATIMESANDAGE PDX CRC; D; 366249117

2001-0E-23

CRM CLLD CUBT & SPOFEE TQ CUST WIFE & WAE ADVSD THAT THE VEH REPAIR WAE TAFKEN CARE OF. CRM
WILL CLOSE FILE. - JAIMREANDAGE PDX CAC; 0; 367346885

ﬂﬂ.'ﬂ**i*--i--ii‘-‘i‘i‘!***iiiii*i*rﬁn IHFORMAT[ONTrrrtk kAT E XA T A TR E AT LT DTS A SAdbD

INCIDENT DATE:
INCIDBNT LOOMATION:

DRIVER HAME:
DRIVER LDISABILITY).

CWNER DESCRIFTION:

.lu.m!ﬂm DRFECTIVE COMECHENT:

INCIDENT RASTLT t
PCLICE RETORT
NUMEER OF PEOFLE:
IRJURIES

0

INCIDENT TIME:

DRIVHR ROH)

ROAD CONDITION : ROAD HURFACE :
BODY INJURY:




Page2of 3

WAS ANJIHER VEHICLE INVOLVED:
.H‘DHBER OF VEHICLES: 0O

FROPERTY DAMAGE

WASB VEHICLE INSURED: THSURRNCE COMPANY HAMH:
THEURRNCE COMIANY ADDREES1
MIENT MAMR:
AJEHNT FHCHE NUMBER)

MORE INPORMATION:

MAINTENANCE TOCATTON:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAMRE:

WAEB VEBHICLE INSFECTED: INSPECTOURE NAME: INSPECTIOR DATE:
MILEAGR AT INSPECTION:
WAB INSPBECTION DOME:

WAS VEHICLE ROAD TEBTED:
ROAD TRBT DESCRTPTION:
ROAD TEUT REJULT:

COMP INBPECTED:
INVESTIGATIVE SUMMARY i
PAR BTATUS:

EEREERRARRARAAARARANNNREAN Sk bk kkd«DAR IHMFORMATICN Fédkddhddddddddddddrdk ik b b d b h AR AR

SOURCE : TRANSALTTON
REJUEST TYPE:
.REFIJRCHABE RERBON :

DEALER BALC:
DBEALKA NAMH
DEALEH ADDREBE: , ,

CONTACT: .
PHAONE NHUMBRR : FAX HUMBER:
PRODUCT CODE: BODY TYPR:
TRIM:
ENGINE TYPE: TRANSMISSION:
VYEHICLE CRIVEARELH:®
MILBRGE o BUY-BACK. 0 HRC HARRANTY DATE:
MERF) MNADA: O
SALBA TAX:
CEPRECTIATION:
UBGRADE :
AFTERMARERT
LERBE TERM:
DAMAGE 1
QOTHER
BRANCH - HAME :
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:

DEALER BUYOLUT :
ACCOTHT BALRANOR:

LEAAL : LEGAL TYFPE:
LEMON LAW:
DEALER ADMINISTRATION: VERICLE DESTIMNRTION:
.mnn: LIEN PAYOFF:
TITLE BRAND:

REPLACEMENT VIN:
dkdkdk kbbb b hbhh b h kA A AR R R NBODILY THIURY *dd bbb bbb kbbb hd k d VPV FTERNNRAAARENNRR

NUMBER OF INJURIES: ©




0526541
Page 3 of
COMMENTS :

MAME : LOCATION
ADDRESS: ,

CITY/8TATE: ,

PHCNE MUMBER

SEATING FOBITION: REBTRAINT:

TYFE OF INJURY:

TREATED : IF 50, WHERE:

***tl'I'i"I-I-I-'I-iiii*iiiiiiiiiiiiitt*ttm INEFORMEAT Y 0% 9 st ok s o o o ool o o e e e o b v e e o i o e e o e el iy

EXTERNAL CARE HUMBEE, DATE:

TITLE NAMES:

BUEINESS: ¥ FUBIMESS: O
ACCIDENT: DATE COF ACCIDENT:
DEBCRIPTICN OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASH:
MILERGE AT FURCHASE: D FURCHASE/LEARE AS:(

DOEA OWNER HAVE POSEZBION OF VEHICLE:
RESOLUTION BOURIHT :

HARAAARAAARD DG A b A S FANRATFSRRC CONTACT INFORMATTION® ¥ # bk h ek e e e v whd kbbb bbbk e

KAME ; CONTACT NUMBEER: 1
COMEPARY CONTACT TYPE:

CONTACT PACHNE:
ALDDRESH 1



TECHNICAL ASSISTANCE SYSTEM

*¥¥ GM RESTRICTELD ***
Cane Na: 4146212 VIN Number: 1GIYYI2GIXGTI7048
Datr Opened: 2272000 Model Year: 1904
Dete Clozad: WIR2000 Sevies: Corvelte
Dealer Code: B44445 Mileage: 5175
Adgrens: BETTEN CHEVROLET-OLDMUSREGON Staie: M

SYMPTOM ABSTRACT—— IQNITION LOCK LIN LOCK FAILURE
RESOLUTION ARSTRACT- STEER LOCK PART APL

UCG CODE 1w

UCC-1 DESCRIPTION— STEERING

uce CODE 2—-—

UCC-2 DESCRIPTION—

UGG CODE 3———

UGC-3 DESCRIPTION-—

OV22/2000 10:47:01 SBD TEMPLATE - WENGER

STRATEGY BASED DIAGNOGTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (¥/N) IS THE YEHICLE IN THE DEALERSHIP

_N_ YA} I5 THE VEHICLE MODIFEED/NON-PRODUGCTION ACCESSORIES (IF YES
LIST)

—Y_{YN) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_Y_ (YN} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y__{YM) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (YA} B SEARCH COMPLETED (IF YEE, LIST SECTION, P3.)

Y__ {Y/N) BULLETIN OR Pl SEARCH PERFCRMED:

_Y_(YMN) |5 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION ({IF NO
LIST)

_Y_ {¥/M) CONDITION DETAILS {LIST DTC'S, ETC))

_N_ {Y/N) DIAGNOSIS {PARTS REPLACED, VEH. HISTORY, ETC.)

08/22/2000 10:47:01 HISTORY -WENGER

CONCERN:

VEHICLE HAS STEERING COLUMN.

DIAGNOSIS:
DEALER STATES THAT VEHICLE HAS BERVICE STEERING COLUMN MESSAGE. TECH

EAO2-031 ; GAM22C Pags 1 of3




STATES THAT NO CODES IN SYSTEM, DEALER LOOKING FOR INFO.
AECOMMENDATION:

ADIVSED DEALER ON Pl A000285. ADVIBED TO CHECK Q201, @202, CHECK KEY
INPUT STATUS WHILE WIGGLING. DEALER TO REPORT RESLWLTS.

EA03-031 F OM22C Pege 1of1
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CASE NUMBER: 04197931 : VIN: TO1YYIZO01EE119604
DATE OPENED: O05/15/01 MODEL YEAR: 59

DATE CLOSELR: 05/15/01 SERIES: CORVETTE CUNVERTIBLE
BAIRCE : YBE ] MILBAGE: 5000

CUSTOMER =

ACTREBS :

BOME PHOME:: EBTATE Mo

BUS. FHOME:

GENERAL MOTORE CORPORATION
CHEVROLET DIVIEIOHN
dM REASTRICTED

CUSTOMER =
ADCREHS - LEES SUMMIT
o [
IEEME PHONE:
CREHE MIMBERF = DaA1979313 VIN: 131YY31Z01X511 904
MODEL YEAR: 19599
DATE OPENED: 2001-05-15 SERIES: CORVETTE CONVERTIRLE
DATE CLOSED: 2001-05-15 MILERROE : E00D
.EGURCE-. Ehone DELIVERY DATE:
BRC TYPE Yon DEALHR HAME:
BRC PARENT: PRALAR ADDRRES

AT AR TN TR RN AN AN XANN T T IGENERAL CASE THFORMATION I T I A r kX kR kA xRN Rk AR kv w e n kb dddd

M4l Bteering Column/Lock/Attaching Parts Other
0 REPRIR ATTEMET (3] locked up

Vehicle cperation or design

INSTRIICTIONS TO ChRM:

*Pinpaint / updarstand comcern

* Detarwine Customers axpactatlion

¢ YValidate feature is oo vehicle

* Review cuners manual with cwoer - [[Owners Manuala PUW
Cr\Frogra~1\Flus!\Micros~1\Texplore .axe

http: / / oarmeeh/wobknowladge /Hanual 8 fowners/OwnarsHenualabealision. hem] ]

* Rygview mpecific solutions [[(EPBCIPIC SOLUTIONE RUM

C: \Progra-1\Plusl \Micron-1\ Iaxplors . exs

htep: / /oaraweb fwabknowledgs/ Producta fgeneral /8olut iona BEyCtmponent Cade . him] ]

* Valldate with dealership 1f necegaary
* Coordinate with dealership to compare with another wehicle if neceasary
* Bchedulm a follow up 1f lssue 1ls not resolved during call

steering column locks
deirdrdrrdrkbe AW r kbbb AT OREK EISTORY k&b d kAR A Tk kb kA AP AT AR TARTTEI AR T




PAGE pr
G M REEBETRICTED
360354

Cust's steering column locked up. Cusk mtates veh had to be flatbedded to dlrahip for

Tepalre. Cuat states that he
wanta GM to know of problem. Cust conoernsd that it could heappen while he im driving

down the rosd. Kim Etanton,
ATX, CAC; Q; 358BD52B4

Tk R AN EE N ARk R B AR R A A AR A A Ak AN A PAR THPORMATTONAAAAA KA RN bbb b dhAn bbb bbb bbbk

INCIDENT DATE: INCIDENT TIME:
INCIDERT LOCATION:

DRIVER MAME ; DRIVER N3E;
DRIVER DISAHILITY:

ONKER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

THCTDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAN BURFACE:
NUMBER OF PEOPLE: D BODY INJURY:
INJURIES

WAB ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEES: O

.mpmn DAMAGH :

WAH VEHICLE THSURED: INEUVRMAACE COMPRNY NMME:
INAURRNCE COMPANY ADDREEE:
MAAENT HAME:
ACENT PHONE NUMBER :

MORE TWNFORMATION:

MAINTENANCE LOCRTION:

CURRENT LOCATION OF VEHICLE:

HOTIFY HAME:

KWAE VEHICLE INSPECTED) INSPECTORE RAME: INSPECTION DATE:
MILERGE AT INBPECTION:
WEEBRE WAE INEPECTION DONE)

WAS VEHICLE RCAD TREETED:
ROAD TEST DHESCRIPTION:
ROAD TERT REHULT:

COME INSPBCTED:
INVEATIGATIVE SUMMARY:

FAR ATATUS:
HEER AR AR R RAANN SRR RNRNRT AN AR A NPAR THFORMAT IO v e v bbb bk a v e v bk kbbb a b by

HOURCE : TRANSACTION:
REQURAT TYPE:
REPURCHASE REARSON:

.nsu.nn HAC :

DEALER HAME |




PAOE: 3
daM RESTRICTED
160954

DEALRR RDDREES: |

CONTACT: ,
PHONE NUMEBER : FARX HUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
ENGIKE TYPE: TRAMSMIESSTION =
VERICLE DRIVEABLE:
MHILEASE & BUY-BACK: O BRD WARRAWNTY DATE:
MSRP: HADA: O
SALES TAX:
DEPRECIATION:
UEERADE )
AFTERMARKET :
LEARBE TRERM:
DAMAGE :
OTHER:
ERANCH : HAMNE :
ACCODNT NUMBERR ¢
INTEREET RATE!: INTEREST PAID:

DERLER BUYOUT :
ACCOTUNT BRLANCE:

LEGAL : LEGAL TYPRE:

LEMON TAW:
DEALER ADMINIETRATION: VEHICLE DESTIHATION:
RELBAAE: LIEN EBAYDFF:

TITLE EBERAND:

REPLACEMENT VIN:
. FArwe R rdr AR prrr RN T TTRANTIY THIRY F* A A hd ANk kb A kA vk bk dd AR R F

NUMBER CF IMJURIE3: 0O
COMMENTA =

NAME: LOCATICN:
ADDRESS: ,

CITY/STATE: ,

FHCNE NUMBER:

SEATINQ POBITICN: RESTRAINT:
TYPRE OF INJDRY«
TREATRL;: IF 80, WHIERE:

L2211 LR ALl IR R **iim ImTIw*ﬂﬂﬂiﬂ-****‘i****ﬂi kbR dd bbb hdhddd

EXTERNAL CAEE NUMEER: DATRE :
TITLE NAMES:

BUBINEES : f BUSINESS: O

ACCIDENT ! DATE OF ACCIDEMT:
DESCRIPTION OF DAMAGIE:

PURCHAAE/LEASE: D DATE CF PURCHASE/LBARBE:
MILEAGE AT PURCHABE: 0 PURCHASE/LEASE AS:

DOES OWNER HAVE FOSESSION OF VEHICLE:
RESOQOLUTIGN SOTUGHT :

. RERARFhE AR A AR AT AR R ¥ W PRC CONTACT INFORMATIOR**WwhahAdwrkdhdhh ihhhhahrdddhdendd

HAME : CONTACT NUMBER : 1




COMPANY -

ADDRESS :

G M

REETRICTED

CONTACT TYPE:
CONTACT PHONE:

PRAE: 4

3505954




03641582

Page 1 of 3
GEHNERAL MOTORS CORPORATION
CHEVEREAQLET DXIVISION
. dM REESTRICTED
LAGUNA MIGUEL .
= [
CASE MYMBER: 03641582 VIN: 101YY31201X5119978
MODEL YEAR: 1999
DATE OPEMED: 2001-03%-28 SFRTRA: CORVETTE CONVERTIELE
DATE CLOSED: 2001-03-28 MILEAGE 41000
BOURCE : Phone DELIVERY DATE:
BRC TYPE: Ho DEALER NAME: OOTARANTY CHEVROLET MOTORS, INC
BRC PARENT: DEALER ADDRESS:713 % 17TH ST, .SANTA ANR,CA,52701,USh

rrhkdrrhkb kb rdrddbbbdbdbrdbhaha v JENERAL CASE INFORMATION* ***hkkdktddknbAhnbdhbhdt bt dhdndad

M4l Bteering dolumn/Lock/Attaching Parte . Inoperative

¢ RAEPAIR ATTEMPET {3) ave column lock flluminated
A07 Rafarrad to Daalar Other

0 REPAIR ATTEMPT{5) for repalr

IRFORM THE CALLER:

rThe technicsal asslatance genter is only accedpible to tha dsalership. I'm sure if the
dealerahip ia unable to provide you with the technieal information that you are seeking they
would conplder contacting the technical aspiptance center on your behalf."##Ume the Dealer
Irocator process 1if the callary would llke thair neareat dealer.

technlcal asst

il ol e e il il o i R o R AR R R T RHRE HIETQR?*i-i-i-i-i-i-i-i-i-i-i-i-i-iiiii*****i***i******iii

cunt atates went to get momethng to sat,returned to veh,tried to start weh & pve colum lock
warning lite illuminated.stass veh steering column will net turn.cust peeks tachnieal phone
remedy for concern. crm adved cac not a tech ¢ntr.crm adwd cld offerph § to roadeide

agat but as par cust outmide of warr ,thr im a chrg for tow. crm adved to contact dlr
agap.cuat adtvad haa independant sxt ave contract.crm adved to give them a call to verf if
they will cvr tow exapense,cust states will call to dlr & then to indpendant & ten if
necesgary to roadside. no furcher action reqr'd of crm cape cloped.andi appas/carefpdx; 0f
354689527

AR AAAAAANAAENREANSRA AR SRR AR NN DAR INFORNATTION v s wnewwwhewwdbdddddbddbdddhbdddddd

INCIDENT DATE: TNCTORENT TIME:
INCIDENT LOCATION:

DRIVER HpME: DRIVER AGE:
DRIVER DISRBILITY:

OWNER DESCREIPTION :

.m DEFECTIVE OOMPOMENT :

INCIDENT RESULT:

POLICE REBPCRT: ROAD COMDITION: ROAD SUBRFALE:
NUMBER OF PEOPLE: 0 BODY IMJURY:

IMJURIES:




HAS ANOTHER VEHICLE IMVOQLVELD:

NUMHER OF VEHICLES:
FROPERTY DAMAGE:

WAS VEHICLE INSUREDT

MORE INFURMATIUHN:

a

HMAINTEMAMCE LOCATICH:

CORRHNT LOCATICHN COF VEHICLE:

HOTIFY MAME:

WAS VEHITLE INSFECTHED:
MILEAGE AT IMEFRECOTION:

WHERE WAd INAPECTION DONE:

WAS VEHICLE ROAD TBSTED:

ROARD TEST DESCRIPTION:

RORD TEET RESULT:
COMP INSPECTED:

INVEETIGATIVE SUMMARY:

PFAR EBTATUE:

036413582
Page 2 of 3

INSURANCE COMPANY MAME:
INBURANCE COMPANY ADDRESE )
ADHENT HAME:

AGBNT FHONE NMUNBER:

INSPRCTCORE MAME, INBPECTION DATE:

AnamnnranAdhhd b AARARAAAAAAR AR ks A DAY THEORMATTOR Y * bbb d v bk kAR Uk A AW AN N ERRANTRRN

BOURCE:
RECGUBBT TYFPE:
REPURCHASE RERSON:

DEALER BAC:

DEALER HAME:
DEALER ADDREEE: . .
CONTACT:

FHOME RUMBER :
FROIAICT CODR:

BHOIME TYDEa

MILEAGR & BUY-BACK,
MNERE:

DEPRECIARTION:
TPORADE :
AFTERMARFET :
LEASE TEEM:
DAMAGE

OTHER :

BRANCH:
ACCCUNT HUMBER:
INTEREST RATE:

ACCOUNT BALMAMCE :
LEGAL:

0

DERLER ADMINISTRATION:

RELERSR :

REFLACEMENT WIN:

TRANBACTION:

FAX NUMBER :

HODY TYPE:

TRIM:
TRANSMIZIBION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATK:
HADA: 0

BALES TAX:

IRTEREET PAID:
DEARLER BUYOIT:

LEGAL TYDPR,

LEMON LAM:

VEHICLE DEBTINATICH:
LIEN PAYOPFF:

TITLE HRAMD:

AR EEENNANAREEEREARNEAA ARSI A AARODILY IHJURY ¥ dddddddd bbbk kA r s U by U n e i

NUMBER OF INJURIES):

o




D364 15

Pago 3
COMMERTE -

HAME LOCATION:
ADDREAR: |

CITY/STRTE: ,

PRONE NUMBER :

BRATING DPOBITION: RESTRAINT:
TYPFE OF TRITIRY:
TREATED : IF 50, WHEHE:

iiitti#ti*iiititt‘lt*ﬂﬂﬂ#ﬁ**ii****im INPORMAT IO W8 e ol ook e b e e s e s o ol 0 o e i e b e s i e e

EXTERHAL CASE MIMBER: DATE :
TITLE NAMBY:

BUSINEEE : & BUSINEGA: D

ACCIDENT : CATE OF ACCIDENT:
CESCRIBTION OF DAMRAR:

PORCHREE/LEABE: 0 DATH ©OF PURCHAEE/LERSE:
MILREAGE AT PURCHASE: 0 YURCHASE/LEASE AS:

DOBRE OWNER HAVE POSESEION OF VEHICLE:
RESCLUTION 30UGHT1

thhkkddbk bk kb A bbbk v w e e a RN PBRC CONTAOT INFORMATIONY H RS &%k i i i oy oo ekl o o e 8 5 o e e o e

MAME; CONTACT NUMBER: 1
COMPANY : CONTACT TYPR:
CONTACT PHONE:



PROE : 1
g M RESTRICTED
ialesl

CASE NUMBER: 05703374 VIN: 161Y¥123115120516
DATE OPENED: 10/17/01 MODEL YERR: 99

DATE CLOBEDs 11/0a8/01 ARRIRE: UNEWNOWH

SOURCE YES MILBAGE: JAR00

CUBTOMER :

RDDRESS :

HOME PHONE: BTATE: Ch

BIXZ. PHONE:

BENERAL MOTORSE CORPORATION
CHEVROLET DIVIBION
M RESTRICTED

CUETOMER !
ADDRERE : VACAVILLE ’
o [
HOME PHONE:
CASE HUMBER: 057033174 V1IN IF1IYYIZC1ES22051E
MODEL YEAR: 1599
DATE CPENED: 2001-14-17 EHRIES : UHENONN
DATE CLOEED: 2001-11-08 MILEAGE : Jgocan
SOURCRE : Phone DELIVERY DATE!:
BRC TYPRE: Yap DEALER HAME: WOODARD CHEVROLET INC
BRC PARENT: - DERLER ADDRESS ;2501 MARTIN RD, ,FAIRFIELD,CA,54533,USA
Ak AR kbbb Ak kbt db bbbk haba bk JENERARL CREE THFORMATION  *waxdwdrddgrdd b dr ek h A dA AN
MOl Stearing Sanaral Other
0 REPAIR ATTEMPET (E} Lo OF
A0T7 Refarrad to Daaler Customer Satisfacticom
0 REPATR ATTEMPT (8] CRM ADV CDST TO TAEE VEH TC DLR FOR THIS
CONCERNE
A0l Open Cawpaigm Product Campalgn Claim
0 REPAIR ATTEMPT(8) A001044~8TRERING COLTMN LOCKUP

¥ehicle repalr requeat - Rapalr not done

INBTRUCTIONS TO CRM:
*prohe to ldentify failed item/component
+ peteymine Customera Expectation
* Daing delivery date, establish if wehicle is within any warranty coverage
* Ligten cardfully to evaluate cause of fallure - defect or damage
{ If damage, consider sxplaining the consumers responsibility)
* Ravisw Specific golutions [ [BRECIFIC BOLUTIONS RUN
C:\Irogra~13\RFlus | \Mieros~1\ Taxplore . exe
ttp: / fcargawab/vabknowlsdge/Profucta/general fSoluk ionesByCoOmponentCode , htm] 1
* Identify 1f sarliar repalrs have been attengted? -[[PBoaplble Chronlc Bep RUM

5



BA3R; 2
M RESTRICTED
Aglissl

C:\Progra-1YPlus I\Micree-1\Iexplore . axe
http://carawab/wabknowledge/carscp/febs fhtml fehronie repair htm] ]
{ 1at attempt - offer to coordinate repalr at a dealership}
{ Previous repaira)
1) Review warranty hlatory on "ViIN Profiler tab
2) Contact approprlate Sarvice dealerphlp to discuss
3) Detarmine 1f TAC was previously contacted or ig now necessary
4] Establish & document a dlagnosis and repalr plan
# Coordinate with dealexship to aaeiet with cuatomer'm repalr request
* Ba preparad o anawaer "I dom't want my car aaymera / repurchede”[[ Vehicle Repurchass
Link BON C:\Progra-1i\Pluali\Micros-1\Iaexplors. axs
http://caraweb/webknowindge /cargep/eba/html/aba custonar requauta vehicle
repurchass _hemll
vehicle repalr request - Eepalr not done

'-'I'ﬂ!**II*I*II***‘*‘**IIII.‘iiiiiiiiimﬂ HIBlmRr-**** LA 2 L 2l Ll Ll EE iR R E

CUST STH THAT HE HAS A 4 YE. LEASE AND HAH HAD MULTIPLE COMPUTER PROB TROLUDING:

1. PCOWER WINDOW -FAEEENGER 8TDE- 3/7/01

2. WARNING LIGHTO ALL OF HUDDEWM QC FLAOHING ON AND OFF

3, BRAFE LIGHTS- WOULDM'T WORK AT ALL. - 13/21/00,

4. LEATHER SEAT SEAMEBWERE COMING APART

5. STEERING LOCK BYBTEM -VEH WOULD START BUT WOULDN!'T UNLGCE R.EADILY.

CusT SREKS TO OBET OUT OF THE LEASE. CREN CALLED WOODARD CHEY. AND SFK WITH DAVE, SVC.
ADV., BD BENTIENCOET, EM WAS UNAVAILABLE. CRM APX WITH TURE, 3BN. MGR AND HE HAS FAXHED
COST'E RO TO AVM, RON REED AND TURE ADV THAT CUST COMPLAINTS ARE LEJLITIMATE, BUT BfC THE
VBH HARS2 OVER 30,000 MILES, THE PENALTY FOR TURNING IN THE VEH WITH THIS MILAGE WOULD BE
EXPENEIVE. CRM ADV CUST OF THIZ FACT ARD THAT GRTTINQ OUT OF TEE LEASE HAE AN ALMOET NIL
CHANCE. CUST SEEKE FOR AVM TO CORTACY HIM RED TC HELF HIM GET OUT OF THE VEH. CRM ADV
THAT AR AVM CALL WOULD EE MADE AND THAT CRM WILL CONTACT CUST ON FRI, 10f15%/01. TERESA
FREY/ARTX/CRARS; Gr 372156B11

2001-10-17

dhaxwOONTH+xx CUST HAS EREN ALY QF THE CAMPAIGH ON HTE vEH, #2001044 AND 50 HRB THE
CLREHIP. CUAT STE2 THAT HE WILL TAKE THE VEH IN FOR THE CAMPATGN CONCERN. TERESA
FREY/ATR/CARS: (; 37218BHSS

2001-10-17

DLR RETURNIMGE CALL PROM PREVIOUS CRM. CEM ADVSD DLR OF ISSUR, CRM THEDHER OF ANY
ADDITICNAL INFO NREDED FOR PREVIOUS CRM.PATRICIAHINSLEY/CAC/ATX: 0; 37220738%
2001-1G-12

18T CONTALCT MADE TO AVM RON @80502/58631 ON 10/12/01 @10:45 AM REGARDING VEH TRADE
ASSISTANCE

FORWARDING FILRE TO PREVIOUS CRM, FREYT WHO REQURSTED AVM CONTACT

ZEAKTYYAHMUHAMMAD/ATK; 0; 372351468
2001-10-26

COFT HAS CALLED BACK IN. CUST I8 SEERING TO BR DPDATRD ON THE RTATOE OF HIS REQUEAT.
CRM ADVISED THAT AT THI3 TIME THE AVM HAS NCT CORTACTED CAC AND THERE WERE NO FURTHER
NUTES. CRM ALS0 ADVISED THAT ANCTHER RECUBAT TO CONTACT THE AVM WILL BE MADE (SUBMITTED
10/26/01, THIS IS THE SECOND ATTEMET}. CHM HAS BBET A CALL BACK WITH THE CUST FOR
10/31/01 BTN 2-4FM CHT.

REQURST SUSPENDHED




PRIE : a
3 M RESTRICTED
3819561

.aﬂm BLASER/CAC/ATE: 0O; 172959147
2001-10-31

CUST CONTACTED CAC FUR UPDATE CUST SEEFKS CALL BACK FROM PREVIOUS CRM CRM RDVISED CUST A
CALL BACK I8 SCHEDULEL PFOR 2 TCO 4 PM CAT CRM ARVISED CDST WILL HOTIPY PREVIOUS CRM
.DONMUNBOR/PDX/CAC; ©; 373401401

A001-10-31

TEM CCHTACTED COET AND BPOEE WITH WIFE. CUBT'E WIFE STATES THAT THIE IS VERY FRUSTRATING
BECRUSE THERE HAE BEEN NO INFCEMATION GOTTEN FROM THE AVM AND THIE WOULD EE THE THIRD
RTTEMPT TO CONTACT AVM. CUST I8 REFUSING TO MAKE PAYMERT DUE TO COST'S REEQUBET TO QBT
OUT OF LRASE.

RRQUEET EUSPERDED

ANNA BLASER/CAC/ATX; 0; 373415886
2001-10-31

Cupt wante callback from previous CRM RLASERA.

Thip CEM conferenced cust with GMAC ad cupt does not like the ldea of having to pay for a
non-functioning weh.

Previous CEM gtates in higtory that after three calls to AVM, no rasponss. Cust wonders
what will be next.

CRM adviasd previous CBEM working file will wmost likely contact CAM due to no response
from AVM.

Adam from GMAC will put note om acct and pend nots to branch office and fax notice to
cust .

Della Richkmond/pdx/cac; 0; 373418552

2001-11-01

AARCORRECTION TO PREVIOUE CRM HOTESs v«

THERR HAVE ONLY AREN THO ATTEMETS T CONTACT AVM. TODAY WILL BE THE THTRD.; 0; 31724881599
2081-11-01

CRM CONTACTD 5¥C MGR AT DLR AND REQUESTELD THAT HE CONTACT THE AVM AR WELL. CRM WAS TOLD
THAT SVC MOR FAXED DOCUMENTS TO AVM 10/24.

ANKA BLASER/CAC/ATX; Oy 373489329
2001-11-02

CUaT CALLED 1IN TO DLESHP SERKIRG UPDATE ON HIB CASE. CUST STATED HE HAS NOT HEARD FROM
CRM ANNA ELASER, WX DROMISED SHE WOULD C/B CUST YRETERDAY OR TODAY W/UBDATE. CUST ATATHES
HE IS VERY AMHIOUS FOR A RESPONSE FROM CRM BLASER. CRM ADVISED THAT CRM BLAEER HAZ HAD
ACTION IN HIE ACCOUNT YESTERDAY AND TODAY. CRM ADVISED I WOULED FCRHARD FILE TO CRM ANNA

BLASER. JEFF GORE/CAC/FDRr &; 373501096

2001-11-02

CLOBING SATIEPIZED. JEFF GORE/CAC/PDX; {; 3731582338
2001-11-02

CRM REALIZERS THAT COST WOULD LIKE A CALLBACK - CRM DID ROT PROMISE CRLL BACK TO CDBT.

{RM ADVISED COST THAT THE AVM WOULD BE CONTACTED AGATN AND OMCE THERE IS SOME INFORMATTON
THEN THERE WOULD BE A CALLBACK. CRM HAS NQ KEN INFORMATION FOE CU3T BECAUSETHERE IBN'T
ANY AT THIS TIME.; 0; 3735326£3

2001-11-07




PAZE 1 4

dM RESATRICTETD
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.*"I‘eam Pal**+ prm taking ownership of file, ***pext crm*** if cust calla in for updats,
pleaae advime cust i will comtact him cn 11-9-01 by 4:00 central time. thank you, jina
martines.atx: 0; 374023628
2001-11-08

¢rm rov'd avm response from ron reexd. avm etates the cust copcerne do not warrant a
repurchape or lease texrmination. avm states that if the cust has any outatanding
concerne he nesde to ravipit the dealarehip and have the dealerghip mddrazs the concerns
under warranty. Jina martinerz.atx; 0; 374095085

io001-11-08

crm ¢alled oust and gpoke with mre. myrice. corm advised cust of avm response advieing
that cust nesds to address concerns with dealership. cust wa# upset with response and
requestad callback from avm stating that ahe was expecting direct call from avm.<rm
adviged cust that requeat would be pleaced, but advieed a responee could not be
gaurantesd. cust advised she would relay the infe to her husband and ke could go from
there. crm placed call to avm requesting direat call te cust. no further action
necsgsary. crm clacing file dimsatigfied with no letter. jina martinez/fatx; 0;
374095676

2001-11-12

crm rov'd reeponga from avm stating that he will net contact the cuat and will not get
rainvolved with cust requeat untll cust takes the vehicle back to the dealreship for any

gutstanding concerns. crm updating file and leaving file clesed dispatisfied za oo
furthar action necespary. jina martinez/atx; 0; 374437104

.* Ak ke hhk kA h ARk Ak h Ak ¥ Y PAR INFORMATION M *hhdkd bk rrwd ki A A Ak rrddrdd s

INCIDENT DATR: INCICENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

ONNER DESCRIPTION:

ALLEGRD DEFECTIVE COMPONENT !

THCIDENT REJULT:

POLICE RHPORT: ROAD COMDITION: ROAL SURFACK e
NUMBER OF PEODLE: O RODY TN.IURY)
INJURIES:

WAS ANCTHER VEHICLE INVOLVED)
NUMBER OF VEHIULEE: 0

PROPERTY DAMAGK:
WAS VEHICLE INBURED: INEURARNCE CCOMPANY MNAME:

INBURANCE COMPANY ADDRESE)
AGENT NRME :

.unmz AGENT PHONE NUMBER:
THFORMATION:

MAINTEHANCE LOTATION:




LOCATION OF VEHICLE:

IFY RAME:

HAE VEHICLE INSPECTED:
MILEAUR AT INAPECOTION:

WHERE WAS THAPECTTOM DONE:

WAS VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTION:

ROAT TEST REBULT:
COMEF IMSPECTEL:

IEVESTIGATIVE SUMMARY :

PAE ATATIIA:

G M

RESTRICTERED

INSPECTORE HAME: INSPECTICH DATE:

PAGE - 5

ipisEl

HARUN R E RN R RR AR R Rk WA SRR YPAR TNFORMATTORS ¥ A5 sk ek bk ek kb e b s ok e ek ek e o

BOURCE
REQUEST TYPE:
REPURCHASE REASON:

DEALER BAC)

DEALER NAME:
PBALER RDUREBS: ,
CONTACT: |

FPHONE NUMBEE:
FRODUCT CODE:

ENGINE TYPE:

.lumma @ BUY-BACK: 0

MERP :

DEFRECIATION:
DPGRALE :
AFTERMAREET :
LERSE TEENM:

DBRANCH
ACCOUMT WUMBER:
INTRREST RATE:

RCCOUNMT BALANCE :
LEGAL:

DEALER AUMINISTRATION:

REPLACEMENT VIN:

TRANBACTION

FAX HUMBER:

BODY TYPE:

TRIM:
TRANSMISEION:
VEHICLE DHIVERBLE:
BRC WARRANTY DATE:
NADR: O ’
HAT.EH TAX:

INTERBAT PAID:
DEALER BOYOUT:

LEGAY, TYPE:
LEMCN LAW:

VEHICLE DESTINATION:

LIEN PAYCEF:
TITLE BRAND:

AhE AR h AR A A AR E A ARA RN R d kb kd kT bk 233 3PODTLY THTURYAS ARk ke k kAR R AR AR AR A Ak bk ke kR kR AR RS

MUMBER OF INJURIES:
COMMENTS :

@ .

PRONE MUMBER :

o

LOCATION:




PhIE : &
M EREESTRICTETD

3H1961
SBATING POSITIOM: REATRAINT:
TYPE OF INJUEY:
TREATED : IF 80, WHERE:

SRR EE AR AR AR NN R AR Ak bk kbR e AN INFORMATION® F A e ey s ek kAR AT E N R T AR IR LT RN F SN

BATRRNAL CASE NUMBER: DATE :

TITLE HAMBS:

BUBINESS: % BUSINESS: 0

ACCIDENT « DATE OF ACCIDRNT:
DESCRIPTION OF DAMROE,

PURCHASE/LEABE: 0 DATE OF PURCHASE/LEASR:
MILEROE AT PURCHRHE: @ PURCHASE/LEASE AS:

DOEE OWMER HAVE POOESEION OF VEHICLE:
EESOLOTION SOUQHT:

o A e T e R mHT.H.ET Imlrlmit‘it*"*“"**'.*'tﬂt*’ Lt F 11Xl LY

HAMEH: CONTACT HUMBHER : b |
COMPANY - CONTACT TYPE:

CONTACT PHONE:
ADDRESE :



03564461

_ Pago 1 of 4
CENEBERAIL MOTORS CORPORATION
CHEVROLET DIVIS8&1ION

G M REETRIOCTED
CUSTOMER - .
Aoomess: wanee . or [
HOME FHONE :
CROE MUMBER: 03564481 VIN: 101YY31301X581323488

MODEL YBAR: 1833
CATE OFENED:  2001-03-30 SERIEA: CCRVETTE - CONVERTIELE
DATE CLO8ED: 2001-04£-12 MILEAAR 17000
BOURCE : Fhona DELIVERY DATE:
HRC TYFE: Ne DRALRR NAME: LANGDALE CHEVROLET-PONTIAC-OLDESMOBIL
HRC FARENT» TEALER ADDRERE:HWY B2 W, ,SYLVEBTER,QA&,317591,U8A

.

AAATEREAAA TR ARR NN I TOENERAL CASE THEORMATION***sadddddbdahdddhbddbbhwdddddr

MOl Ateering Genoarml Other

1 REEAIR ATTEMPT(3) SECURITY BYSTEM LOCEKE UP STEERIMG
Ri47 Theft Deterrant System ther

1 EEPAIR ATTEMET(8) LOMX8 TF ETEERINE WHEEL

LO1 Pual Syatem cther

1 REFAIR ATTEMET (8) FUEL GAUGE ALARM COMES ON
BTEERTNG

FRAERT N E ke ihk ke kbbb edrdrrPRE HTSTORY A A b o ok ok ek % 0 % 00 i e i e e i e e i o e ol i o oy e o o e oy i iy o

CUST STATES THAT THE VEH STEERING LOCES UF E/C OF THE SECURITY SYSTEM. CUOST ETATEE THRT THE
DLR HAS CENEBD ASST DUE TO VEH BEING OUTSIDE OF WARRANTY. CUST STATES THAT THIH IB A UNHAFE
VEH TQ AR DRT . THE DLR RECOMMENDED THAT THR CUST TAKE THE VEH BOCK TC DLR WHHRE THE VHH
WAS PURCHASED. CU0ST STATHS THAT THH DLR IS ABRT 150 MILED AWAY. CUHT HTATES THAT THE OCAB
GADZE ALARM WILL OOME ON APTHR THE OAS ORTS ABT 1/4 TO 1/3 EWPTY & THEN WILL QO ON THE WAY
OH EMPTY & MAFE THE ALMRM COME ON. CUST SERES FOR THE DLR TO REFAIR THE VEH @ NO CHARGE .
CRM ADVS COST THAT THERE IS NO GUARANTEE FOR COST ASST IN RE TO REPATRE B/C THE VEHIE
ODTSINE OF THE WARRANTY. #**%*#+wCOREPOINT WAE DOWNA##Axa++CRN WAS RIABLE TO GIVE A FILE ¥.
JAIMESANDAGE PDE CAC); ) I154H17665

2001-03-30

CRM SLLD DLR & THE SVC M3k WA TMAVAIL. CRM ILL TRY LATER. JAIMESAMDAGE IDX CAC; 0O;
354818134
2001-03-30

CRM CLLD SVC MAR & WAS ADVED THAT HE IS TNAVAIL. CRM WILL ATTEMPT LATER. JAIMEERWDAGE FDX
CAC:; 0; 354A3235%
2001-03-30

CRM CLLD DLR & SPOFE TO SV MOR, LODIE. ©BM ADVED BVC MR ABT CUST CONCHRN. SVC MUR STATED
THAT A PRE CRM HAS ALREBADY CONTACT S5WC MOR ART 1 HOUR AGOD. SVC RGrR STATED THAT IF THE CUST
I9 UNDER WARRANTY MORH THAN WILLING TO ABSIST IF CUST IE OUTSIDE OFWARRANTY HE NEEDE TO TAKR
THE VEH BCE T THE SELLING DLR. CREM ADVSD SWC MGR THAT THE CUST IS8 SETILL WITEIN DLE
EMECWERMENT. CRM ADVSD 5WVC MR THAT IF CHM & SVC MGR CAR NOT COME UP W/A RESOLUTION CRM
WOULD CONTACT AVM. BV MER STATED TO G0 AHRRD & CONTRCT SVC MOR. JAIMESAFDAGE PDX CAC; O
354831183

2001-03-30

CRM CLID CUST & ADVSD CUST THAT THE CRM IS GOING TO CONTACT AVM. “*¥#AA#%4WW%CEN CONTRCTHD
AVMeswwrseewee ATMBSANDAGE PTX CAC; 0; 354832277




2001-04-02

03604451
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WREXFAVME DECTOION®&bdddrdd AN IS GOTNG TO CONTACT BEVC MOR FIRET THTHSG MCHDAY MORMING AND

THE PLR IE GOING TO CLL THE CUAT TO SOME TO
ALBANY AREA & WILL TRY TO BE THERE WHHN IT IE DOME. JAIMESANDAGE FDX CAC;

2001 -04-03

CRM CONTACTED CUST & RECEIVED NO ANOWER., CFM WILL MAKE REQULAR SCHEDULED CLL BCK.

JATMESANDAAR POX CRC; 0; 3551B4213
20071 -04 -04 ’

CRM CLLD CUST & NAB ADVED THAT THE VEH WENT IN TC THE DLE ON TUEEDAY.
VEH IE BEIF3 REPAIRED. CREM SET A CLL BCK FOR NEXT WEEEK 4-11-01 BETWEEN %-11 AM BOST

P5T) JAIMESANDAGE PLOX CACy 0O; 355247648

Z2001-04-05

TEH DLE& HAVE THE VEH REPATIREL.

AVM WILL EBE IK
0; 355073994

COST STATES THAT THR

7-9 AM

FERERARRORRRRYMO W Wk bbb bbb+ 44 DICK BATES, AVM STATES THAT THE CUST NEEDS TO TAKE THE VEH TO

WALLACRE CHEV BO THAT THE CUST CAN BE TAKEN CARE OF.

2001-04-D8

JAIMESANDAIE POX CRC; O; 355439171

ORM OLLD UET & WAS ADVED THAT LANGDALE HAS CORRECTED STEERING & WILL EE WORKTNG ON THE FUEL
GAUGE NBXT WEEK. CRM BET A CLL BCK FOR THURSDAY 4-12-01 & 12 - 1 IM PET. JATMESANDAGE FDX

CAC; D; 355439318
2001-D4-12

cim clld cust. cxm clling ta cheack up on vah.

cust atatee that the veh im supposed to be

golng In this week. cust atateg that he will ell cac if ha hag any further ccncexrnme io re

tn vah repaire. crm advad cust that he can ask for crm or have the nextorm agglst.

@at. Jjalmepandage pdx cac; 0; 3555554315

cust

I ‘I"I".""'.'.‘.ﬂ"I"I"I"l'iiiiiiiiiiiiiiiiiiiiiipm INFORMATION***kk kb bbbk WA NNARAR N h b hir

INCIDEHNT DATE:
INCIDENT LOCATION:

DRIVER MAME):
DRIVER DISBAHBILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RREULT:
FOLICE REFORT.
NUMBER CF PEOPLE: D
INJURIES)

WAE ANOTHEER YEHICLE INVOLVED:
WNUMBER OF VBHICLEE: &

PROPERTY DRAMAOE :

WAL VYEHICLE INBURED:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATICH OF VRHICLR:
NOTIFY HNAME:

INCIDENT TIME:

DRIVER AGE:

ROMD (ORDITION:
BODY TRJORY:

INSURANCE CCMPANY NAME:
INSURANCE COMBANY ADDRESE:
ACOENT HAME:

ALGENT PHONE HUMBHR ¢

ROAD SURFACE:




03664481

Page 3 of 4
WAS VEHICLE INSFECTED TNSPECTORS HAMR: INSFECTIDN DATE:
MILEAIE AT THNSPECTION:

WHERE WAS INSPECTION DONE:

WASE VEHICLE RCAD TESTED:
ROAD TEET DEBCRIPFTICN:
ROAD TEST RESULT:

COmE INSPECTEL::
INVESTIOATIVE SUMMARY:

PAR STATLE:
AT RE PSR bh A bbb ANk A Nk E S rDAR THRORMATION W ¥ * ¥ A b v dhd kA AN AA R A AR d A A b d bbb wran

SOURCE TRANSACTION ¢

REQUEST TYDE:
REPURCHASE REAS

DEALRR HAL)
CERLER MAME :
CBALER ADDRESS: ,

CCHTACT: | .
FHOHE NUMBER : FAY HUMBER :
PRODUCT CODR: EBODY TYFR:
. TREM:
ENGITRE TYPR: TRAHNEMLIESTON :
VEHICLE DRIVERHLE :
MILRAGE & BUY-BACK: D BRL WARRANTY DATR:
MERP: RNADA: 0
SALES TAX:
DEPRECIATION:
UVPGRADE :
'lll'h?TEﬂ!ﬂUﬂﬂ!P:
LERER TERM:
DAMAOE :
OTHER :
BRANCH: HAME :
ACCOUNT NUMBER:
TNTRREST RATE« INTEREET PATI:

DEALER HUYOUT:
ALCOTINT BALANCE:

LEAML: LEGAL TYPE:

LEMON LAW:
DEALRR ADMINISTRATICN: VEHICLE DEBTINATION!:
RELBASE : LIER PAYOFF:

TITLE BRAND:

REPLACKRMENT VIN:
AREFARENAPARANNR AN FARARAR AR w PBODTILY IHJTRY A AR e ek A R e v bR h A AN M A AN A b P o b

MNUMBER OF INJURIEH: O
COMMENTE 1

HAME 1 LOCATION &
ADDRESS:

CITY/ETATE: ,

PBONE HNOMBER:

EEATIRG POSITION: RESTRALNT:
TYFE OF INJURY:
‘llfﬂuﬂﬂim= IF BQ, WHERE:

Akwddkdkdkdkkk b Ak rhrhkdkkhkhhd ok kdkdADE THRPORMATIORA % % % i e s e o de e e ol e e edededr ok e deoe o

EXTRENAL CASE NUMEER: DATE «
TITLE HAMEE:
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Page 4 of 4
BUSINESS : ¥ BUSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIFTION OF DAMAGE:
PURCHASE/LEAIE: D DATE OF PURCHASE/LERSE:
MILEARGE AT PFURCHASE: 0 PURCHASE/LEASE RS:

DORY CWNER HAVE POAESSION OF VEHICLE:
RESOLUTICH SOUCGET:

AAARARAAAAANEA Rk kR R e v RO CONTACT INFPORMATIONSAdddddddd ddddbdddddd bbb b bbb ddddd

MAME : TCONTACT NUMEER : 1
COMDANY = CONTACT TYPH:

CONTACT PHONE:
ADDORESS *




1-10465731¢C

Page 1 of -
GENERAL MOTORE CORPCRATION
CAEVRECLET DIVIBION
"I' GM REEBTRICTED
CUOTUMER :
ADDRERGS Buwanee
HOME PHONME:
CASE HUMEBER: 1-104657310 VIN: 1G1Y¥3201Y5100025
MOLEL YERR: 2000

DATR OPENED: 2003-06-0d2 SBRIE3: Corvette
DATE CLOSEBD: 2003-06-12 MILENIE : 54000 . 0000000
BOURCE: Phonm DELIVERY DATR:
BRC TYPH: B/ AY¥eu DEALER WAME: Hash Chevrolet Company
BRC PARBNT: DEALER ADDREEE.ED Box 608, Lawrencevills, An,30046-0508,08A

AERERR AT ARERRREENRRTRANEENN DT YEENERAL CASE THPORMETTORN Ak ddd ket dddddd bbbk b bbby ndk

M4l Column / Ignitlon Lock / Parcs
b REPAIR ATTEMPT {S) moparative

EERERZAENENEEANTARENATNRENIXERANNANACNOREY HISTORY Sk e s e v P b PP e W N N WS bbb bbb bbb b

cust sta that steering column locked np; ; 2003-085-032
2003 -06G-02

.crm contacted dlr mbout etenring lock concerti....; ; 2003-056-02
2003-06-02

contact cunt ragarding contact w/ dlr...2-4pm emty ; 2003-05-02
2003-06-02

call) dlr svc mgr Bllly Kexlin...; ; Z003-05-D3
2003-06-02

orm sontacting 41r eve mgr Billy Kerlin; ; 2003-06-02
2003 -08-01

cerm contacting direhip about iasums w/ veh; ; 20D3-D6-D2
2003 -06-G2

¢Im contacting cuatomer; 5 2003-0&-42
A603-06-08

f/u on veh inspaction of steering and lap belt concern...; :; 2003-D5-12
1003-06-12

crn centacted customar regarding wveh inppestion; ; 2003-06-12
2003-06-13

Service Reguest bas been Clomed Satlsfied.; ; 2003-06-12

.'iiiiti*t!!*!!-i!!ii!!iiiiiiiii'.ﬁipm mmr:un’*.i!.*iii"iiiﬂi'*'iiiiii*ii'**"ﬁ‘-*'

TNCIDENT DATE: IRCIDENT TIME:
INCIDERT LOCRTION:

DRIVEE HAME: DRIVER AGE:

L



1104657310
Page 2 0f 3
DRIVER DISABILITY:

. CHNER DESCRIPTION:

ALLEGRDL DEFBECTIVE COMPONENT:

INCTDENT RESULT)

POLICE RRFORT: ROAD CONDITION: ROAD ESURFACE)
NUMBER OF PEOPLE: RODY THJURY :
INJURIEE:

WAS ANCTHER VEHICLE INVOLVED:
NUMAER OF VEMICLEE: O

PROPERTY DAMAGE;

WA VEHICLE INBURED: INEURANCE COMPRNY HRME:
IHBURANCE COMPRANY RDDRBSE:
ACENT HAME 1
ACENT PHOME HUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LCCATION OF VEHICLE:

NOTIFY MAMR:

WAE VEHICLE INEFECTED) INSGPECTORS HAME: INSPECTION DATE:
MILEARGE AT INSPECTION:
WHERE WAH INBPECTION DONE:

Wh3 VEHICLE ROAD TESTELD:
ROAD TEST DEABCRIFTION:
ROAD TEST RESULT:

COMP INBPECTED:
INVESTIGATIVE SUMMARY:

PAR BTATUE:
AP E PR AR RN ERNANNANANSKANANNARADRE THEORMAT IO v o e e s e o 08 o 0 W T 00 0

SOURLCE: TRRANERACTION :

REQUEST TYPE!

REFURCHAARE REASOMH:

DEALER BAD:

DEALER HAME:

DEALER ADDRESA: , .

CONTACT:

PHONE NUMBER FAX HUMBER:

FRODUCT CODE 1 BODY TYPRE:
TRIM:

ENGINE TYPE: TRANEMISBICH:
VEHICLE DRIVERBLE :

MILEAGE & HUY-HACK: 0 BRC WARRANTY DATE:

MERF: HADA: 0O
BEALES TAX:

DEPRECIATICH:

TUPERADE :

AFTERMARKEET:

LEASBE TERM:

EAMAGE :

OTHER :

ERANCH ¢ HMAME -

ACCOUNT HUMHER:
IKTEREST RATE: INTEREST PAID:




ACCOUNT BALANCE:
LEGAL:

DEALER ADMINIETRATION:
RELEASE:

REPLACEMENT VIN:

1-10465731L

Page3ofl
DEALER BDYOUT:

LEGAL TYPE:
LEMON LAW:
VEHICLE DEETTHATION:
LIEN BAYOFF
TITLE BRAND

AR TR RN E T ERENTAARTEEEANNERRNYPODTILY INJURY F b r s b r bbb rdrdddd 2% A A S kb d

NUMBER CF INJURIEB:. 9
COMMENTA :

RALMER :

AODRRSR:
CITY/STATE: ,
FHONE NUMBER:
SEATING POSITION:
TYPE OF INJURY:
TREATED :

LOCATION :

REBTRAINT:

IF 20, HI-!EE.'E:

TR ARSI AR ANRR AR ER PR R A RADE THFORMAT IO Sk e e e i o e i e e i e S0 b-Sd fe0e  o o o o o ol o o o i o

EXTIRNAL CAER FUMBER:
TITLE HAMES:

ROSIKESS

ACCIDENT:

DESCRIPTION OF DAMAOE:
PURCHASE/LEASE: 0
MILEAGE AT PURCHASE: 0

DATE:

% BUSIMBOS: 0
DATE OF ACCIDENT:

LATE OF PURCHASE/LEABE:
PURCHASE/LEAEE AB:

DOEE OWNER HAVE POSESEION OF VEMICLE:

RFFICIAOTICN BCUGHT:

AR FARRENBANA SN N AN d b d bk kA ARD CORTACT INFORMATIONA*S&ASS st h st essd S ardhdrdideis

BAME 1
COMPANY :

CONTACT HUMBER: 1
CCNTACT TYERR:
CONTACT PHONE:



