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TECHNICAL ASSISTANCE SYSTEM

s+ GM RESTRICTED ***
. Case No: 413454 VIN Nombar: 1QTYY22QXY5120075
Date Opensd: 7/23/2001 Modd Year: 2000
Date Closed: 9442001 Series: Corvefis
Degler Code: BOR2A9 Milrge: 172r
Address: MAYER CHEVROLET-OLDSCOMMERCE Sirte: QA

SYMPTOM ABSTRACT—- COLUMN STEERING COLUMN LOCK AD00235
RESOLUTION ABETRACT- TILT/TELE STEERING COLUMN SWITCH - MOTOR ABSM
UCC CODE §———

LUCC-1 DESCRIPTION--- STEERING

VCE CODE 20—

. UCC-2 DESCRIPTION=--

UCC CODE $—---

UGC-3 DESCRIPTION---

| Q7/25/2001 15:21:28 88D TEMPLATE - RADZIOCH

| STRATEGY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

. _1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR BAME CONDITION
_Y_{Y/N) IS THE VEHICLE |N THE DEALERSHIP
_N_ (Y/N) I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES
_Y_ {Y/N) CAN COMPLAINT BE DUPLICATED
_NA_ (YA} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
_V_ {Y/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ (¥/N) SERVICE INFORMATION SEARCH COMPLETED
_Y__(YMN) BULLETIN OR P| SEARCH PERFORMED
_Y_ (YN} IS THE CUSTOMER CONCERN THE BAME AS SYMPTOM DESCRIFTION
_Y_ (YA ARE THERE ANY DTC'S -
_N_(Y/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED
O7/25/2001 15:21:28 HISTORY - RADZIOCH

CUSTOMER CONCERN: STEERING WHEEL WON'T UNLOCK,

TECH DIAQ; EDDIE STATES STEERING COLUMN WON'T UNLOCK. TECH STATES HE
FOUND A Pl ON THIS CONCERN.

. ADVISED TECH: PER AQQ0285

EAG2-031/GM22C Fago i of 2




081072001 10:28:45 MEYERS

EAD2.631 F GMIIC

- DEALER SURVEY WAS PERFORMED
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Page 1ofd
OENERAL MOTORS CORPGCRATIOR
CEEVROLET DIVIBIGHN
'. : @M RESBSTRICTED
CUSTOMER :
ADDRERS '
HOME FHONE:
CARE NOMBER: OG303BBH VIN: 1G1YYIGXY5131638
MODEL YEAR: 2900
DATE OPEMRED: 20032-03-D5 EERIES!: CORVETTE COUFE
DATE CLOSED: 2002-03-3% MILEMNIE, 12633
. 80OTRCE BEE Import DBELIVERY DATE:
BRC TYPE: ADR Ho DEALER NAME: FNone provided
BRC PARDT DEALER ADDREEE:

‘ Tk ik AR kR Rk GENERAL CAEE THFORMATTON® A d kAR ARRAX RS ARANAARAARANANNANN

: T20 Pogelble Lemon Law Customer Satimfacticn
i 0 RBFPAIR ATTEMET(H) BRE COMPLATMT
M4l Ateering Column/Lock/Attaching Parte Excennive Effort
1 REPAIR ATTEMPT {8} WILL HOT MOVE
B40 Tires Wear
1 REPAIR ATTEMPT (8} REPLACED & 11400 MY
H21 Brake Pads Cthey
.1 REPAIR ATTBMET(S) REPLACED

FEEAATEARTAR AN AANANE P AR Y AARANA A AORE HIETORY A AN A FAARN A AN A TR P T A RSP PO P AR R RN NS PO REY

CRM rec'd BER Case § CHV0233976, stating: "customer wante out of hte lease and her money
rafunded. [ocomplaint] eteering column looks up, car wont® move {3); customer had to rplace
4 tireg st 11,500 miles {1}; frcot braks pads replaced {1-Dot current)."CRM conducted a VIN
saarch and foyund CALD reg # 0451380%7.; O; 381877272

2002-02-19

CRM called Alrshp and 1/m on v/m for EM, John Yakos to o/b or fax ROm.) 0; 382550441
2002-02-19

CEM called cust and 1/m w/ Becxetary Ifor cust to ofb.; Oy 3E395042%
4002-02-1%

CRM rec'd o/b from M, John Yakom mtating that he will fax ROs as raguested....and statsd
that aonaern w/ stesring eolumn hag basn resclved cust's veh was oot involved in recall
D1044A but repaired the components relating to the osmpaign....almss it iz not unocemon the
tirax to be raplaced # 12k mi-«-the type of tires inatallsd on cust's vah are oalled
"Airectionals® which there 18 no need to rotate tham. Tire concarn is consldared
maintadinance.; O; 383357140
200d=03-19

.:R.‘Ill l1/m for AvM, Carl took am an FYT. HOTE: FO MVDM.; O; 3183557171
g02-02=-19

CEN rac'd v/m from ucetr to o/b tomorrow...cust is eche principal of a school.p 0 383004594
2002-02-20

'\




D6309ESS
Page 2 of 4
CEM rec'd v/m from AVM stating that he hag no pricr knowledge of this casa nor cust's
concerrl. AVM stated that dlrehp repaired stesring column according to a THR and problem
abould not reoccur and tire concern may be dus to cust driving vehicle hard ormay not have
malntained/monitored tire pressure. No voluntary repurchasze.; 0; 383062334
2002-02-240

CRM 1/m for BBB Rep advising of no vol repurch, nor goodwill, there are no current soncerns
w/ wah.; 0; 38307823%
2002-02-26

CRM rec'd v/n from EEE Rep stmting that cuet wante to procesd w/ arb...met for March &6.; O;
393597643
2002-03-26

CEM 1/m for BEE Rap that short notige for arb ie okay, but would requapted a TE Rapors.
CARLA EYHOE/ADR/E73BA; Oy 3BA597731
2002-D3-04

CRM acknowledgea TE Report, no problems found {(veh was Jdriven end restarted 11x).; ¢;
3Bal23248 .
2002-~03-06

CRM attended arbitraticn...will awalt decimicn w/in 5 daye. CARLA BYWOR/ADR/57383; 0;
384282760
2002-03-18

ARAAREARNAR TR AR AR ARk kb Rk bkl AAAAAAAAR AR AR T TERRCTTIVE
m‘f*'I'**'I'*!'*i'**********.****.**.******‘I"I'*‘I*-!!"'iiii‘l!!****"‘l****"*
DECIZTCON-RRPURCHASR CERNIED
JUSTIFTCATION-ARBTTRATION
.DEEIBIOH MAKBR-ARBTTRATOR
POLLOW-UP-RONE
CARLA RYNCK/TAMPA/ADR 57389; 0 385335716
OBpvL ALTC LT

i'i'i'i'i'iiii**ii*ii*iii***ii*i*ii'iiiiipm IHmTIm’ii*iiiiiiiii-ﬂ*--- MAAAAAAARASAAR AR EEA

IHCIDBNT DATE.: INCIDENT TIME:
INCIDENT LOCATICH:

DRIVER MAME: DRIVER AR :
DETVER DISABILITY:

CMNBR DEACRIPTICH:

ALLEGED DEFERCTIVE COMPONENT :

INCIDENT REEULT:

POLICE REPORT: ROAD COMDITION: RCAD HURFACE 4
NOUMBER OF PEOPLE: 0 BODY INODRY:
INJUGRIES :

WAH ANOTHER VEHICLE INVOLVED:
MUMBER OF VEHIOLER: O

+‘I'rmﬂP!ETT DAMAGE :

HAS VEHICLE IMSBURED: INEURANCE COMPANY HAME:
INEURANCE COMPANY ADDREORE i
AGENT NRME:

AGENT FHONE NUMBER :

MURE INFORMATIOM:




NAINTENANCE LOCATION:

CURRENT LOCRTION OF VEHICLE:

.WI"IH HAME :
WAS VEHICLE INAPECTED

MILERAE AT INSPECTION

WHERE WAD INOPECTION DONH:

WaAZ VEHICLE ROAL TRETED:

ROAD TEST DESCRIPTION:
ROAD THET RHELLT:

: COMP INEPECTED:

' INVEATIGATIVE SUMMARY :
PAR HTATUS:

TNEFECTORS MAME: INSPECTION DATE:

D63DDE3E
Page 3 of 4

FERENA TN F P FFNT AU S A AW AN r s r s AT AR IRE THFORMATICH A A XA Ak AN e bbb dh b bbb b e R R e SNV

SOURCE)
REQUEST TYFE)
REFURCHASE REASON:

DERLER BAC:

DEALER HAME:
DEALER ADDRESA: , ,
CONTRCT:

PHONE HOMBER:
PRODUCT CODR:

ZENJINE TYPE:

. MILEAGE & BUY-BACK: 0
‘ MERD

DEPRECIATION:
UPARALE ¢
AFTERMARKET:
LEASE TERM:
DAMAGE :
OTHER :

i BRANCH:
ARCCOUNT WUMBER :
INTEREST RATE:

ACCOUNT BALANCE:
LE3AL:

DIALER ADMINISTRATION:
' RELEMGH:

REPLACEMENT VIN:

FIMEBER OF INJURIEZ: O
COMMENTR

HAME :

ADDRESS:
CITY/STATE: ,
PHONE HUMBER :
SEBATIHG FPOSITION:
TYPE OF IRTURY:
TREATED:

TRANBACTION:

FAX NUMBER

BODY TYFE:

TRIM:
TRANSMIEE TON :
VEHICLE DRIVERBLE:
BRC WARRANTY DATE:
HADA: O

BALES TRX:

IRTEREET FAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LAM:

VEHICLE DEETIMATION:
LTEN PAYOFF:

TITLE BRANP:

REBTRAINT

IF =20, WHERH:

LOUATION :

TR RN E RN PR NP bk kb b r e A YBONTILY INTURY AN MRS Wb A SR Nk AANANR bbb bbbk kdakhkn
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ARNAERARAN S AAT TR r e bbbk kv YT ANE THFORMATIONY PR hdda Ak bt tdnat b dnrnrnrd kAt drdn

EXTHRFAL CAEE NUMBEF: CHVO0233197¢ DATE:
.TITI.! HAMEE: PATRICIA MANDISS

i BUBINEBE ¥ BUSINEBS: 0

i ACCIDENT : DATE OF ACCIDENT:

: DRECRIPTICN OF DAMAE:
MIRCHASE/LERAR: O BATE OF PURCHASE/LEAEE:
MILERGE AT PURCHASE: 0 PURCHASH/LRASR AB:

DORS CWNBER HAVE POARSSICN OF VEHICLE!:
REBCLUTTION SO0WKRHT:

WET R E RN R R RSN R R AN NS AR AERO CONTACT THFORMIT TR b e ek skt o 9 3 3t o 9 20 0k o o i ok il o o s s e o s e ok

HAME : UBVL ADTO LT CONTACT NUMBER 1 1

COMPRNY : UBVL AUTQ LT CONTAST TYPE: Lisnholdar
CONTACT PHONE:

ADDREES :
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February 7, 2002

Chevrolet Motor Divisicn
Cusiomer Assistance Center
P.O. Box 7047

Tray, MI 48007-7047

TO WHOM IT MAY CONCERN:
This lether séxves to notify you thet 1 s flling with the Better Business Buresu to be
relcascd from my lease and to be reimburand for all exponses inourred since my lease
inception date of August 9, 2000.
I havo ked tihe following problame:

1.  Three oooutrences of stecring colomn problems (see attached) on

9/190, /1101 and 1/3102, '

2. Tiresunder 12, D00 miles ut & cost of $2,276.79.

3.  Brake pads st a cost of 8257.47 et just over 12,300 miles.
Twould very mmxch appreciste 8 written reaponse st your saciiest convenience.

My fixx sumber iy 561/540-6146 and my home telephone number is 561/969-9248,
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STEVE Léiiut CHEVROLET
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ETEY LAKE WORTH RDAD -
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"
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1. comeTER s 2579
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3

OFF1CE- JBE

STIEXH 085131639

mﬂﬁﬂdllll
VEUCLE INFONATTON ———=—=e-eee
mummmmnu 20T me_ &
w nu&nzrm omd b g ppg triguag o~ 1

| fowens 3 CUST BATE TYEERING COLIW LOOED

CAE BMRTED ] Enn ™ 1,7 1N
1 CORRECTION DIADMOSE AMD MEPLACS STEERIMD COLUMH LOKX MOTIR -
PART NUMRER PO NIE DEERIMIM - o | .
000 OZRLTON0 LOCK 1 wu w2l
PRATSI CIRNT t n ‘"
FACTIRT  COMD CIDE & OJ FAIL CIEE & &
R -4U550 .
Y amsmvmeere GUSTITAL
LAY PRTE 192,89
LAB-PETHRMITAL | 140,71
K 10TAL CHWREE FTR (COMCERt m.xe
BN 2 KINE WEDER OPEMINN TEDY HOURS ]
SHIVED - T2020 2 D N
TN BEL ) =
FORT WNPER MM NTE  DESCAIPTION arr SELL
v M ’ oINS T XINGR MREDER 4 .00 .00
VCOWD COCE + W Fal
--------- ST - == —aauan
NIGCELLANEDUG .00
TOTAL CHAROT FOR COMCERM .00

948637
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C MAROONE CHEVROLET, INC.
* i 76T LAKY WORTH ROAD .

Marooneo. |

e oSl . Chevrolet'

ssangra

MOTCR YEHICLE RESHITRATION NO,
L]

DIMCLABIER OF WARRANTED
THE JELLEM, MAROOME OHTVROLLT, HEREDY DHCLAME AL
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MOUILTECH MITO CENTER
4690 LAKE WOHIIH RD. - GREEN ACRER, FL J3i53 .

965-3377 ,
00 CHEVY THVOICE
vEIT BIDAART
D1-26-02
v.1.5. N 16107:34
PAGE L OF 1
DOHE BY JERRY
AHOUNT
7 E.M
. $ 48,00

TOTAL LABOR/AERVICE 5 1DE.DB

At ma Rl A TR e e e Ay e e A I e A AN e e A A Nl At e . e E—-— =

PARTR
FART DESCRTIPTIDN FART M. Ory. FMOUNT
PLINEH AND FILL BRAKE TYGTEMN 1 ] a4. 5%
FRONT BRAKE FADE 1 ] 109 .99
TOTAL MARTS ] 134. 590
T ) SR TOTAL - 24240
BALEA TAX 3 14 . K7
AMDUNT TOR : 3 157 .47
PAID BY CREDIT CARBR § AFT. 47 -
m"w.mﬂ-'ﬂ;ﬂmﬂlﬂ.lﬂlﬂl ek LR bbb & il . 0000 .
[ R WY, Woul FERTE LAK, [ A BT TR A BT Bl NETH MEERANTEF 13 FOE.S1IMM M.
ronm v il resk S0L L BAES FLM.AE. L, . 2 2 4. N N N N . ]
3 s redd DORLETED Wik
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ol MY B ST MIT MAFLECT TEN ACTUML Tiel
1 % i el . T MTTAeT AL LB AF TR B Q00T B IV MFT RN MR VLY.
G TE P N T O T NRNT aroeer At
Yol &8 DML LT 'y - ¥ J - .. 8 ' ¥, [ ]
.
naa 1 B0 VUT LT & mrrhil OftiakE. I+ M 11 pumr Bl TSR R W

MPACEY Saitl.
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MODTUTECH MO CENTER
4570 LAXE WORYH RD. .- QREEN ACREE, FI. 33443

i $65-5377
] | I, ]
! 0p CHEVY INVOICE
VEIT Does4IY
D1-26-02
v.r..o. 16:07:34
: s wo. I '
: PAGE 1 OF 1
! wa Ho. . [N
; . DOME AY JERRY
LANOR/ SERVICE
-------- sm-- AMOUNT
R&R FADNT BRAKE PADS 3 &0.00
REQURFACR FRONT EOTORS . §  4B.00
TOTAL LABCR/GERVIUE $ 108.00
PARTS
PART DERCRIPTION PART NO. Qry. AMDUNT
FLONH AND' FILL WRAXR SYETEM 1 $ 24,98
FRONT RRAKE PADE 1 % 108.%5
TOTAL FAKTS 5 13%.90
=)
. ’ SUR TOTAL ' 243,90
BALES ThAX ’ 14.37
ANt IUR [ ] 257.47
FAID BY CREDIT CARD §  297.47 -
m_lm.__r'“l‘ﬂ_““ﬂ-i ALL ANEE MAERAFTER § WA Fibww BE.
1 NEERETA teaT, (MAEE FIETE LA, 1 AN ERTITLED TH A WpErE ML YEEYE MM 1 . SN .
IFIFETE IF BT FIBNL. BTEL HLL B NN, (- 3 2 R E_M F -§'-F ]
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et B0 T ERNEED & WOTIER FATDNATE a) LN AR P MR oall ™Y POY How ekl Wl YEETILE.
BACEEN N_____. TV TP W oY inculd TR NN EETeew!
WCTTEE OF DAL FPMEERL, ML AT iy IO TN TR
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1 wh 0T mibifary & st BT, 34k i) ST FT Tam rovhies W
EFLAEE M.
o . . e




FEB 18 2002 2138 PM FR MAROONE CHEVROLETE1 433 37BS TO _BBE P.921

MarooneO.Chevrolet PO —

BTST Lake Yeorth Road, PO, Bon 9300 i
Growweres, TL X5004-0000

{GET) 433 ST
. T on ey

rummhmmmmmumuwm
" (S61) £33-242 ext.

Meagse Note: Our Faminile Namber Ist (561) 433-3785
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TO:Carla Bynoe COMPANY:Chevrolot Motor Division

Ta:

Faxk:
From:
Mar 04, 2002

Rea: Chevrolet Motor Divieion/CEV(0233576
TotalPages: 4




TO:Carla Bynoe COMPANY:Chevrolet Motor Division

| * AUTO LINE

March 4, 2002

‘ CBEB _ 3/4/02 1:44 DAGE 2/4& RAghtFAX

Re:m12 GHVD233878 :Mancigo v Cheviolet Molor Division 1G1YY220XY5131838

Ma. Caria Bynoe

Chevrolet Molor Division

Tempa, FL
Dear Ma. Bynos:
Enclosed in the technioal export’s mport, Tha enclosed ropert is provided 1o you and the athor party as sdditionsl
information fox your consdleration.
Should the casc oot be macived by » volvatery serilement, the tochaion] expert's Andings will be provided to the
arbitrator as part of the onse file. Yon should be prepared to comment on the axpert’s fndings and credentialks at cha
arhirrarien hearing if ane is hedd in your case. Please call che BEB at 800.334.2406 if you hawe say questions.
Snocely,
Amanda Goon st Exleneion 240

.nmmmm_um P BOLOGS3 100 P %334 7.9700
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TO:Carla Bynoa COMPANY:Chevrolat Motor Division

TE report ssnt to C, M, Arb, & HSB
/4002 AG

BBB AUTO LINE
Technical Expest's Report

Stalf Contact: Amanda Goon [Phonm Ext: 240
Pmall Tt

1t REhelaly ﬂh-*“w::ﬂﬁh
[ M TR —— uﬁ [——_——— (= —
t ?hm*q_:&ﬂ‘-..-—q,-_hhﬂﬂ oy et prmivl I




CBBB 374702 1:44 PAOE 4/42 RizhtPAX
TO:Carla Bynce COMPANY:Chevrolat Motor Division

. Probleon $trexing cahom locks up, cxr won't move,
Existat Niot at this time.

Pleas¢ State Probeble Cmsse{s): N/A
m&mmmm&dmh&wumﬁmdrhgh
=
Exarainatisns/Tests Performad: Test drove the vehiols, rimting when the vehiclo
waa cold, and drove it until the engine reached nommal opersting

PFerformed numerous and varous tuming wenespvery in both directions and slye
sht the vehcle off and restaried it 11 timos,




@ o & @ @ V omc

Business Rescurce Center
To: Cara
Company:
Fhone:
Fex: 8864393816
From: Carla Bynoe
Fhone:; 1-500-231-1841 ext 67389
Fax:
Date: Wednesday, Maroh 08, 2002 11:28:04 AM
. Peges: 11
(not including oover)
Jomuante :
CONFIDENTIALITY
The information contained in this facsimile ia confideatial and may also be stjorney-chient
privileged. The information & intended only for the uso of the individual or entity to whom it is

addressed. 1 you are not the intended reciplent or the agent or employee responsible to deliver it

fo the intended recipieat, you are heseby notified that any use, diasemination, distribution or

oopying of this comnmmication i stricily peohibited. If you have recsived the faceimile in ertor,
. please immediately notify ns by fax, or by telephone st fhe mumbers sbove. Thank you.




Service Information Page 1 of I1

I Dt D141 -

Electronic Steering Column Lock May Refuse to
Operate - DIC Service Message Displayed
(Update Column Lock Wiring, Install Revised
Relay and/or Replace Electronic Column Lock)
#01-02-35-008

Electronic Steering Colnmn Lock May Refuse to Operate — DIC Servics Message Displayed (Update
Celumm Lock Wiring, Install Revised Relay and/or Replace Elestronio Colurm Lock)

1997-1998 Chevyolet Corvetie
2000 Chevrolet Corvette
Built Batween the Following VIN Breakpoints:

This Sexvice Bulletin only applies to vehicles that kre NOT indluded in Costorner Satisfaction Compaign
00104 A Corvette Electronic Column Lock.

Some customers may cormment thet the electronic steering column may not fimction as mtended. The
condition could result in the fiilvre of the steering columm to vnlock dwring mitial key-in and stert-up.
The curtomer may also comment on a "Pull Key, Wait Tem Seconds” or a "Seyvios Colurm Lock”
message appearing on the Driver Information Center. Should the colurn feil to unlock, the PCM will
disable the fisel to the cngine, limiting the vohicle (o approximetely 3 ko {2 mph).

Corrertles

The required ropair varies depending on the model year, iransmission and if the vehicle s domestio or
export. Please refer to the chart below which outlines the peoper parts to install with esch combination.

L o e e—

hitp:/iservice.gm com/serviets/B lobShimi7ShtmiFile=834 | 88 & evo—mum Srchi verxion=html 3/6/02




Sexvice Information Feage2ofll

« When removing the driver's side knee bolster trim penel as described balow, cars must be taken
not to damage the console triim plete as the knee bolsier trim panel tocks in behind the conaole

trim plate.
» Revised schematics ave inclnded to aid and/or verify the proper inatallation of the sexvice kit.

AR E N

10.
11,

ECL Disconnect: 1997, 1999 and 2008 Models with Antematic Trapmnisden (Demestic)
Disconnect the negative battery cable.

Disable the SIR. module. Refer to Disabling the SIR System in the SIR mb -section of the Service
Manual.

Ramove the driver's slde SIR module fiom the steering wheel,

Remove and discard the steering wheel zet nui.

TJsing J 1859-A and J 42120, remove the steering wheel,

Remove the tilt stoering lover.

Remove the combination trank release and fog light switoh.

Impertant

When removing the driver's side kiee bobster trim penel an decoribed balow, caye must be taken
not to damage the console trim plaie as the kmee bolster trim panc] tocks in behind the console
teim plate.

Ramove the driver’s side knee boister trim retuining screws and penel. Pull back the ocmsole trim
panel away from the L'P and disengnge the knee bolster trim panel.
Remaove the wiper control sialk

Remove the lower aad wpper steering colwmn shrouds. If the vehicle is equipped with power
telescoping feature, discommect the telescoping rwitch.

Remove the soap ring and SR coil from the steering colmmmn.

http:/Aaervice.gm.com/servien/BlobSmi? ShtmiFile=334 188& eveemumSrch&evenion=html 316102




Service [nformation Page3 of 11

12, !ﬂddﬁﬂﬂdtbﬂﬁtﬂdﬂgﬂﬂlﬂﬂnlﬂﬂaﬂﬂﬁﬁnﬂﬁmﬂﬂemiﬂgﬂlem.

13. Inatall the included Cam Orientation Plate and secwure with a new locking ring, wing J 42137 and
J 38364 aa shown

14, Twiall the SIR coil and secure with snap ring.

15. Disconnect the connector from the ECL (Jocated on the right lower side of the steadng colvutm) to
the L' main hamess,

16. Emjumwhamdnhyhumﬁﬂmuhhﬁ(mmfmmudmm
construction). The new relxy (1) must be monnted to the left I'P brace with a zip tie as shown.
17, Instell the new relay and jumper harness. Plug one end of the jumper hemess into the connector on
i I'P barness side. Plug the other end indo the comnector ox the ECL side. The comectons on the
. jumper are specifio and oanmot be ooanected insomestly. The conmector bevomes J165/P165,
18. Twinll the lower and vpper steeting colmmm shrouds.

hitpe/feervice.gm.com/serviets/H lobShimi?SkimiFile=834 1 88 LavemmmnSrchLvemion=html 6/02




Service Information Paged of 11

19. Instell the wiper control stalk.
20. Install the tilt steering lever.

. 21. Insiall the steexing wheel to the rieering column
22. Instsll & new steering wheel set not, P/N 26056108, Tightea

Tighten the new sicering whesl set nut to 41 N-m{30 Ib f1).

23, Insiall the SIR modole to the steerimg wheel

24, Imtall the driver's side knee bolster trim panel.

25. Epable the SIR module. Referto Enabling the SIR System in the SIR sub-tection of the Secvice
Memal

26. Recommect the battery.

27, Cycle the ECL. Depending on the position of'the relay and the ECL bolt when the key is fimst
tumed on, you may receive the message "Pul] Key and wait 10 sec.” upon key on. H yon receive
the werning message, follow the instrmections, key off and remove the key from the ignition. Wait
A foll ten secondy, ro-insert the key and o the key o the ON position. From thie poiat, the ECL
aud relay shonld be synchronized.

ECL Upgrade: 1997,1998 and 2800 Modeh whih Manual Transmelssien or Export Vehicles

Importaxi

In oxder to complede the repairs for the vehicles referenced above, you must order P/N 26056108 Nut,
. Steering Wheel and P/N 26050960 Lock, Strg Whi Thet Dimt,

1. Disconnect the negative batiery cable.

2. Dizable the SIR module. Refer to Disabling the SIR. System in the SIR sub-section in the Service
Matmal,

3. Remove the driver's side SIR. module from the ateering wheel.

4, Remove and discard the steering wheel set nut.

5. Using J 1859-A and J 42120, remove the stearing whoel.

6. Remove the tilt steering lever.

7. Remove fire pombination trank relesse and fog light switch.

Imperiant

‘When removing the driver's side knee bolster trim panel a8 described below, oxre must be taken
1ot to damage the conaofe trim plate as the knee bolster trim panel tucks in behind the console

trimn plate.

B. Remove the driver's side knee bolster screws and trim panel. Poll back the console trim penel
away from the I'P and disengage the knee bolster trim panel.
9. Remove the wiper control stalk,
10. Remove the lower and upper steering colomn alwonds. If the vehicle is equipped with a power
telescoping featine, disconnect the telescopng switch.
11. Remove the snap ring and SIR coil from the steering ¢olumm.
. 12. Remove the stecrimg colummn lock plate with J 38364,

hitp:/fservioe gm. comfservies/BlobShmi7SinmiFile=834 1 88 Sreve=1mm Srch & versiorr=1nml 3n6/02
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1A !l‘mﬂmmm&hmaﬂmﬂedmthﬁghlmuideufﬁuteeﬁnguom)te
the /P main hamess,

14. Remove the ECL from the vehicle and discard.

15. Iatall & new ECL.

16. Comect the ECL electrical hamess.

17. Insiall the sieering colunm locking plate using J 38364,

. 18. Inetall the SIR coil and secure with snap ving,

19. Iwtall the lower and upper steering column shrouds, Connect the telescoping wheel switch
harness (if couipped)

20. Imtall the wiper control stalk.

21. Instatl the tilt steeving laver.

22. Imatall a new rteering wheel set nut. Tiglten

Tighten the new steering wheel st nut to 41 N-m{30 1b ft).
23, hwtall the SIR module to the steering wheel.

Impertant

If the vehicle being serviced is & 2000 MY Mammal Trmsmission or sny 2000 MY Export, you
MUST perform additional stepe. At this titne, refer to Wiving Upgrades for 2000 Manual Trans
end Export below.

24. Hwtall the drived’s side knee bolster trim panel. Refex io Witing Upgrades section below if vehicle
in 2 2000 MY Mammal Tmoe. or Export

25. Epable the SIR module. Refer to Enabling the SIR System in the SIR sub-section of the Service
Manual,

26, Recommect the batlery.

27. Cyche the ECL. Depending on the position of the relay and the ECL locking bolt when the key is
first tnmed on, yon may receive the measage "Pull key and wait 10 sec.™ upon key-on. If you

. 1eceive the warning meszage, follow the instructions, key -off, and remove the key from the

hitp://aervice.gm.comaerviets/BlobShtmI? ShtmiFile=834 188 & eve=mmaSrch&rversion=himl 3602
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ignition, Wait a foll ten seconds, re-inaert the key and tum the key io the ON position. From this

point, the ECL and relxy shonkd be synchronized,
. 28. Cloae the hood.

Wiring Upgrades fer 2008 Models with Maauwal Tramsmslssion and Export Velidcles

Impertant

s 1n crder to complete the wirmg upgmdes Liated in the section, you will need to order
P/N 88952428, Wire Kit, Strg Wheel Theft Dtint.
Ymmyuummmmmmmmmrymgmammmemym

JWmTper wire,

1. Remove the passenger side kick panel 1o aocess the electrica) panel,
2. Release the retniner holding the BCM.

3 Elﬁamlﬁmymtmﬂnmﬂuﬂﬂhiﬂemmmhﬂhmmm
rotsted 90 degrees)

4. Remove the purple wire and terminal from cavity AS of the BCM connector.

5. Imtall the heat shrmk tubing over the wire and connect the removed terminal io the jumper wire.

6. Apply the hoat shrink tubing fo the splice point and heat.

7. Inatall the junaper wite terminal ime cavity A6 of the BCM oommector.

8. Remove the Comector Position Assumnce (CPA) clip fiom the baak of the ECL. relay connector.

9. Rempve the BCL relay haress from the beclaide of the telay sczembty.

10, Remove the relay.

11. Remove the orange wirve from position C1 on the ECL relay connecior.

12, Remove the white wire from position A2 on the ECL relay connector.

13. Swapthe two terminel positions and re-insevt, ceangs wire to A2 end white wire to C1.

14. Add the new purple wire from the jumper to terminal position B2.

. 15. Imetall the new single pole, double throw relxy.

hitp://servioe.gm com/servietn/BlobShiml ?SitmiFile=834 1 18 &eve=rumSrchdrversjon=html 34602
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16. Install the Green |6-way coneector to the BCM.

17, Secwre the BCM 1o the elecirical panel.

18. Tape the new purple wire neatly to another gronp of wires along it's path.

19. Install the elecirical cember kick panel cover.

20. Return to Step 25 nnder ECL Upgmde 1997, 1598 and 2000 Models with Manual Trenamission or
Export Vehicks.

FIGURE 1897 and 1998 (early) Manual (US. & Cannda snd All Expert (Mamual & Amto)c)

D PRPE L. 1K &
o B et
= i T S
S |-, T
| Bl | E Al | h.: *-
t 11 | e P -

B N

FIGURE 1997 und 1998 {oarly) Anismatic (1.5, & Crnada)c)
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FIGURE 2000 (inte) Manual and All Expert (¢)
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FIGURE 2008 (Iate) Awtomatic (I.S. & Canada)c)
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Gl LT OFN

Ol LT RN

Parts are currently availabla from GMSPO.
Warraaly Inbrmatisn
For vehicles repaived inder warranty, use:
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Electronic Steering Column Lock May Refuse to
Operate - DIC Service Message Displayed
(Update Column Lock Wiring, Install Revised
Relay and/or Replace Electronic Column Lock)
#01-02-35-008

Elecironic Steering Columm Lock May Refuse to Operude — DIC Setvice Mexsage Dinplayed (Updaio
Columm Lock Wiring, Install Revised Relay and/or Replace Electronic Colunm Lock)

1997-1998 Chevrolot Corvette
2000 Chevrolet Corvetta

Built Between the Pollowing VIN Breskpoints:

This Service Bulietin only applies to vehicles that ave NOT inclnded in Cuslomer Satisfaction Campaign
00104A Corvette Electranic Column Lock.

Some customers may comment that the electronic steering column mey not fimction as inended. The
condition could result in the fadlure of the reering colommn $o mnlock durlng initial key—in and stari-up.
The customer may also comment on 2 "Pull Key, Wait Ten S8econds” or a "Service Colwmn Lock™
message appearing on the Driver Infornmtion Center. Should the colommn fail to tnlock, the PCM will
disable the fuel io the engine, limiting the vehicle to approximately 3 kmvh (2 mph).

Correction

The required repair varies dependipg on the model year, trmymission and if the velricle is domestic ar
export. Pleass refer to the chaxt below which ontlines the proper paris to install with eack combination.

[ T T ]

hitp:/fnervice. gm. com/serviels/BlobShtrml ?ShimliFilo=E34 1 88 &eve—numSrch&vermion=html 36102




_— e o ———

\L-[ o
I

WAMAW N

to.
11,

o When romoving the driver's gide knee bolster irim penel as described balow, care nmsat be taken

not to damage the console tin plate as the knee bolnier trim panel tocks in behind the consola
teim plate.

» Revined schomatios are included to aid and/or verify the proper installation of the sexvios kit.

ECL Discoxsett: 1997, 1998 and 2004 Madelx with Awtomstic Transmissien (Domesiic)
Discontect the negative battery cable

Disable the SIR module, Refer to Disabling the SIR Sywtem in the SIR sub-section of the Saxrvice
Meammual.

Remove the drver's side SIR module from the sieedng wheedl.

Remove and discard the steering wheel set not.

Using J 1859-A and J 42120, remcrve the sieering wheel.

Removo the tili stoeding Jever.

Remove the combination trunk release and fog light switch.

Imporiant

When removing the driver'a side knee bolster trim panel a8 described below, care nust be falen
not to damage the console trim plate a9 the knee bolster ttiim paned tucks i behind the console
trim plate.

Remove ihe driver's side knee bolster trim retaining acrews and panel. Pull back the console tim
panel away from the I'P and disengage the knee bolsier irim panel.

Remave the wiper control atalk.

Remove the lower and upper steering colnmn shrovds, If the vekicle is equipped with power
telescoping featnee, disconnect the telescoping switch.

Remove tha anap ring and SIR coil fiom the mesrdng column,

wfmmmmmmmm?smurmmmmm 3602
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16, K

17.

1B.

amove and disoard the Steering Colunm Lock/Cem Orieatation plate using the J 38364,

Install the included Cam Orientation Plate and secume with & new locking ring, wsing J 42137 and
J 35364 as shown.

Install the SIR cuil and secvre with spap ring.

. Discommect the cormector from the ECL (located on the right lower side of the steering columm) to

the 1P main hamess.

> the new jwmper wire and relay bamness over the knee bolsier (stymofosm amd toetal
constroction). The new relay (1) must bo mounted to the left I biwoe with & zip tie as shown,
Install the new relay and jomper hamess. Plug one end of the jwmiper harness fto the connector on
the I/P harness side. Plug the other end into the connector on the ECL side The conuncctom on the
jomper am specific and cammot be connected incorrestly. The connestor becomes J165/P165,
Install the lower and upper steering columm shronds.

hitp:/factvice. grm.com/serviet/BlobShtmi ?ShimiFile=834 1 88 &evenumSrch&version=htm] 3602
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. [netall the wiper control stalk.

. Inatall the tilt steering lever.

. Inatall the steering wheel to the steering cohumm.

. Install & new steexing wheel set nut, P/N 26056108, Tighten

@
BEBEE

Tighten the new steesing wheel sct ot to 41 N-m(30 Ib ft).

Insiall the SIR module to the steering wheel,

Install ihe driver's side knee bolster triim panal.

Eaable the SIR module. Refer to Enabling the SIR System in the SIR qub-section of the Service
Mamoel,

Recomect the batiery.

Cycle the ECL. Depending on the pos ﬂnnnfﬁnﬂqmﬂﬁaﬁﬂl-bnﬂwhmﬁahynﬂm
Mrmdm.mmmthcmp'?ullkeymdwmlﬂum upon key o If you receive
the waming message, follow the instroctioms, key off and remove the koy from the ignition. Wait
a full ten seconds, re-insert the key and tum the key to the ON position. From this peint, the ECI.

and relay skould be eynchronized.
ECL Upgrade: 1997,1998 and 3000 Models with Manual Transmimion or Export Vehicles

NR REER

Important

In order to complete the repairs for the vehicles referenced above, you must order P/N 26056108 Nut,
. Steering Wheel snd P/N 26050960 Lok, Strg Whi Thedt Dirnt,

Dinconmeci the negative battery cable.

Disable the SIR module. Refer to Dinabling the SIR. System in the SIR sub-sccticon in the Service
Manual,

Remove the driver's side SIR module from the steezing wheel,

Remove and discerd the stesring wheel set nut.

Using J 1859-A and J 42120, removo the stecring wheel.

Remove the tilt steering lever.

Remove the combination trumk relesse and fog light switch.

Important

When removing the driver's side knee bolster trira panel as deacribed below, cane must be taken
not to damage the console trim plate as the knee bolster trim pane! tucks in behind the console
frim plate,

8. Remove the driver's side knee boluter screws and trim panal. Poll back the comsale tim panel
away from the I'P and discngage the knee bolster tim panel.
9. Remove the wiper oontrol stalkc.
10. Remove the lower aad wpper steering columm shrouds. If the vehicle iy equipped with a power
telescoping feature, disconnect the telescoping switch.
11. Remove the snapting and SIR coil from the stecring oolurmn.
. 12. Remove the steering column lock pleke with J 38364,

NMOthaw e
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13, &mmwm-mmmmmﬁkﬁmmm}n
the I'P main harness,

14. Remove the ECI. from the vehicle and dixcard.

15. Insinll & new ECL.

16. Cognect the ECL electrical hamess,

17. Install the stoesing colunm locking plstc naing J 38364,

. 18. Tnstall the SIR coil and secure with suap ring.

19, Inatall the lower and upper steering column shrouds, Connect the teleecoping wheel awitch
hamess (if equipped)

20. lustall the wiper control stalk.

21, Imatnll the tilt stocring lowver,

22. Inntall a new steering wheel yet not. Tightea

Tighten the new steering wheel set wot to 41 N-m{30 b ft).
23, Install the SIR module to the steering wheel,
Importaat

If the vehicle being serviced is & 2000 MY Manual Trensmisgioa or any 2000 MY Export, you
MUST pexform additiongl gtepa. At this time, refer to Wining Upgrades for 2000 Menual Trans
and Export below.

24. Insinll the driver's side knee bolster frim panel. Refer to Wiing Upgrades section bedow if vehiole
is 2 2000 MY Manual Trans. or Export.

25. MmEmbhthSIRmdnlc.Rd‘utoEmblm' g the SIR Sywiem in the STR sob-section of tha Service

al
26. Recommect the batlery.
27. Cyole the ECL. Depending on fhe position of the relay and the ECL locking bolt when the key is
. fimt turned on, you may receive the message "Full key and wait 10 sec.” wpon key-on. If yon

reocive fhe waming message, follow the instructions, key-off, and remove the key from the

http:/fservice.gm. comMerviets/BlobShiml?ShimiFile=$34 1 B8 &evo-pumSich&vemion=ktml 36002
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28.

igmtion, Wait & full ten seconds, re-insext the key and turn the key to the ON position. From this
point, the ECL. end relay should be synchronized.
Cloae the hood.

Wiring Upgrades for 2000 Medela with Masnal T ransmissdon and Export Vehicles

Impertant
« [ orderto completo the wiring upgrades 1sted in the section, you will need to ondex

1.
pA

P/N 88952428, Wine Kit, Strg Wheel Theft Dirnt.
Ynummthemclndaduhmuummmmvmfﬂngthsmmﬂmﬁﬂmmrdwm

jumpe'rm

Remove the passenger side kick panel to access the electrical panel.
Release the refainer holding the BOM.

!mﬂwm 16-way connector from the BCM. The pmoper connector ia iltestrated. (BCM
Totiied 90 degrees)

Remove the purple wire and terminal from cavity A6 of the BCM commector.

Inetall the heat shrink tnbing over the wire and comnedt the removed terminatl %o the jumper wize,
Apply the heat shrink tubing to the splipe point and heat.

Inatall the jumper wir terminal into cavity AS of the BCM commector.
Remove the Cornentor Pogition Assurance (CPA) olip from the back of the ECL. relay conmector.
Remove the ECL relay hamess from the backside of the relay essambly, :
Ramove the relay.

. Remove the orange wire from pesition C1 on the ECL reley connector.

Remove the white wive from position A2 on the ECL relay cormector.
Swap the two texminal positions and re-insext, oramge wime to A2 and white wire to C1.
Add the new purple wire from the jumper to terminal position B2,

. Iistull the new simgle pole, double throw relay.

hitpe//nervice. gm.com/serviets/BlobShiml?ShimliFil =834 188 & evo=numSrch & vemsiow=himl 36A2
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16. Insiall the Green 16-way comector to tha BCM.
17. Secume the BOM 1o the clectrical panel.
. 18. Tape the new purple wire neatly in another group of wires along it's path.
19. Tostall the electrical centes kick panel cover.
20. Return to Step 25 under ECL Upgrade 1997, 1998 and 2000 Models with Manuval Tranemission o

Export Vehicles.
FIGURE 1957 and 1998 {carly) Manual (US. & Canada and All Expert (Mannal & Amo}(r)

FIGURE 1997 and 1998 (early) Awtomatic (U.5. & Canada)(c)
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FIGURE 2006 (Iats) Mannal and ATl Export ()
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. . FIGURE 2080 (iate) Awtomstic (U.S. & Canada)c)
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Parts are currently available from GMEPO,
Wrrasty Inkhrmmation
For vehicles repaired nnder warmanty, vse:

Tans ;
wiAxto Toms)

O N
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ChROE NUMBER: 04813507 VIN: 1G1YYaadxXYS13183A
MODEL YEAR: 2000
PATE OPENED: 2001-06-12 SERIBS : CORVETTH COUVR
DATE CLOSHD: 2001-06-12 MITLERAGR : 7000
SCURCE Fhona DELIVERY DATE)
BRC TYDH: Ko DARLER NAMR: MAROONE CHEVECLET OF GRERMACRER
BRC PRRENT: DEALER ADDREBE:5757 LAKE WORTH RD, ,ORBEMACRES.FL,33463,TBA

AP T R PR T TAT R RTARNCR TR RN RNTRAL, CTRASE THFORMAT TR it el s sie o s sie ol sir e s s ol o o e ol o e ok o o e o o e

Tz cdl Reply ' Customer Satisfaction
0 REPAIR ATTEMDPT (B} RECRIVED SURVEY

Mi0 Btearing Wheal Iroparative

9 RRDAIR ATTEMPT (8} LOCKE TP

RECEIVED SuRVEY

s Ve O o e o o KOOI TS TR e e v o o e o o ol ol ok ek ol ok ekl el e i o o

RECEIVED SURVEY, CASES HCAN- NONE FOUFRD- CUET SELBUTHD OVERALL HOT AT ALL SATISPIAD WITH THE
VEH RND COMPLETELY BATISFIED WITH THE DEALEREHIF. CUST STRTES IN COMMENTE: IT HAS BEEN
TONED THICE IN UNDER 2 YEARS - IT LOCKS AT THE WHEEL AND HAS TO BE TOWED-VERY UNHARFY WOLILO
LIEKE OQUT OF ChRRE. CERLERSHAIF GREAT. HO. NHOT LISTED FOR CUST. SEARCHED HOT BUCCEDHFUL- CRM
WILL HEND LETTEE.

CHRISTINE BELTRAN ATK CORR. MEX : ©0115801150; ©; 351227183

EAREARARAREAARIAAAENARANNNAARAAANNNDAR IHFORMATIONN A aakddddhdd b hd bbb dddddhdabdan

INCIDENT DATR: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER ACE:
DRIVER DIBABLLITY:

OWNER DESCRIDPTION:

ALLEGED DEFECTIVE COMPONENT «

INCIDENT RESULT:

POLICE RRPORT: ROAD CONDITION: ROAD SURFACE:
NUMBER OF PEOPLE: 0 BODY THFURY:
INJURIEA:

WAS ANGYHER VEMICLE INVOLVED:
NUMAERR OF VEHICLRE: O

PROPERTY DAMAGE :

WAB VEHICLE INWJURREL: IHAURENCE COMPANY MAME



NORE INFOEMATION:

MAINTERANCE LOCATION:
CURRENT IOCATION OF VAHICLE:

WOTIFY HAME:

WAS VEHICLE INNFPECTED:
MILEAGE AT INBFBOUTICH

WHERE WAA INSAPRCTION DCHE:

WAS VRHICLE ROAD TEOTEL:

RORD TEST DEBCRIFTIOM:

ROAD TEET REBULT:
CONMP INEFHCTRD:

INVESTIGRTIVE SUMMARY :

PRR GTATUEG:

IHEURARCE COMPANY ADDREHE

AUENT HAME:
ACENT PHONE HIMBER,

JNERPHCTORE HAMEB: INBPECTION DATH)

04513507
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SOURCE :

REQUEST TYPE:
RECURCHASE REASCH

DEALEF BAC:

EBALEF HAMR :
LEALEF ALTLRERS: , ,
CONTACT: ,

FEHONE MUMBER :
FRODUCT COLE:

ENGINE TYPR:

MILEMGE @ DUY-BACK: O

MERE«

DEFRECTATION 1
UPGRADE:

PERLER ADMINIATRATION:

REPLACEMENT VIN:

TRANSACTION:

FAX HUMBER:

BODY TYFE:

TRIM:
TRANBMISSTION:
VHHICLE DRIVARBLE:
BRC MHARFANTY DATRE:
HADR: &

BALEE TAX:

INTEREST PAIIN
DEALER BUYOUT :

LBGAL TYPE:
LEMON LAW:

- VEHICLE DEETIHATION:

LIEN FAYDPFF:
TITLE BRAND:

**--*'*iii‘*‘****‘**********Iiii*ﬁiinﬂn:nf TNLTUTRY & 2 i e o 0 e ol o ol ol o o ol o o o o o o i i e o Bedede e i dede i o e

NIMBER OF IMJTRTESH:
COMMENTS ¢

NAME 1

RDDRBAE: ,
CITY/STATR: ,
PHONE NUMBER.:
EEATING DOEITIOM:

LOCATION e



04313507
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TYFE OF INJURY:
TRERTEN: IF 20, WHERB:

'I"I'*'I'itii***ﬁ**iﬁﬁﬁ**tﬁi*t****iiiiimn IRFORMETTOMN & b ke ok oo e ode b ol kol ool o o ol sl o o 0 3 ol o ol o o ol ol o i

EXTERNAL CASE NUMBHR: DATE :
TITLE RAMEA:

BUSINESS: % BUSINEBSS: 0

ACCIDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LERSE: © DATE F PURCHASE/LEAOR:
MILERGE AT PURCHABE: 0 PIRCHRSE/LERSE A%:

DOES CWMER HAVE POSESJYICN OF VEBICLE:
RESOLUTION SOTGEHT «

*i-*iﬁ-***iiiiittiiii*ttttt*ttt“ﬂ CONTARACT INFOBMATION ™% % A b o o oo ol ol o e ol e o o o e ol ol o oo ol o el ol

HAME CONTACT NUMBER : 1
COMPRNY CONTACT TYPR:
CONTACT PHONE:

ALDDRESE :
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dERN R & c
I

E-RAL Q
CHEVYR DI Y
. 44 RBATRIQTED

CUSTCMER 1
ADDRESA muneis , I E
HOME FHONE:

R
I

L -]
HO

MCTOQOQ
CLET

CASH MUMBEEBR: 1-5315CB07 VIl 101TY2IEXYS107223
) MODEL YBRR: 1537

DATE OPHNBD: 2003-04-30 SBRIEBH: Corvatie

DATE ClLOPED: 4003-05-19 MILBAOR : 19160.0000000

HCURCE x Fhene DELIVERY DATR:

BRC TYPE: W/AYen DEALER NAMR:

HEC PARENT: DERLER ADDREEBS :

AARARFARRNARAAAANENEAEERANENRRNS L GENERAL CAEE TNFORMATIONS AR ARA RS AR T RS AR AT AR E s rnnn

MGl Genaral
O REFATIR ATTHMET (3} Power - Lagk of

Tl ol ke ok ko el e kAR ko kB HIATORY M bbb bbbk kb ok kb kb b hd bbb ke bRkt hn

etesring wheal is locked up.; ; 2003-04-30
4303 -05-05

. 1-95150807y y 2003-08-08
2003-0K-19

Sarvice Raguest han bean Closed Satiefied.; ; 2003-85-15

AR AR AR ARk kAR PAR THFORMATIONA A AAA A A AR AR AR A A AR A b A A AN A AR N A AR AR

IHCTIDHNRT DATE: INCIDEMT TIME:
INCIDERT LOCRTICH

IRIVER. HAME: DRIVER AGE:
DRIVER DISABILITY:

OWHER DESCRIFITON:

ALLEGED DEFBCTIVH COMPONENT :

INCIDENT RESULT:

POLICHE REPDRT: BRDAD CONDITION: ROAD OURFACE r
NIMBER OF PBOFLE! BODY IRIORY:
INJURIER :

WAR ANOTHER VEHICLE INVOLVED:
RUMBER OF VEHICLES: 0

WAB VEHICLE IMBURED: INBURARNCE COCMPANY WAME
INGURRHCE COMPANY ADDREDE r
AGENT MAME :
MAIRNT FEONE NUMBER .



195150807
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MORE THPORMATION:
MATHTRENANCE LOCATION!
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS VERICLE INSPRECTED: INSPECTORA MAME: INETPECTION DATE:
MILEARGE AT INAPECTICN:
WHERE WAS INSPECTION DONE:

WAH VEHICLE ROAD TEATHRD:
ROAD THAT DESCRIPTION:
ROAD THAT RBSULT:

COMEP INBPECTED:
INVEBTIGATIVE SUMMARY :

PAR BTATUE)
FREERAARERAEE NN ENARDUUARAN bk d kR A ADAR INPORMATION Y *aartddhwr ks r e r b v v ddddkdd

BOURCE ; TRANEACTICH :
REQUEST TYPE:
REPURCHASE REASON;

! DEALER BAC:

DERLER HAME)
DERLER ADDREHE;: , .
CONTACT: ,
PHONE NUMEER: FAX NUMBER :
; PROIATICT CCDE: BODY TYPE:
i TRIM:
ENIINE TYPE: TRANGMIBOIOHN r
VBHICLE DRIVEARBLR:
.HILIMJ-! & BUY-BACK: 0 BRC WARRRNTY DATE:
MERP: MADA: ©
SALESE TAK:
DEFRECIATION
UPERADS ;
ATTERMAREET :
LBASE 'TBRM]
DAMAGE
OTHER)
RRARCH : HAMH:
ACCOUNT NUMBER :
INTEREET RATE: INTERBRET PAID:

DEALER BUYOUT:

LEGAT : LEGAL TYFR:

LEMCN LAW:
DERLER ADMINIBTRATION: YEHICLE LDESTINATLO:
RELHAEE: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
AR AE NN NN RN NN bbbk kb kbR x wBODTILY THJURY RN ARSE NN R N R AN ANk AR Rk A i b e dede e e e e

HUMBER OF INJURIEE: O
COMNENTS :

HAME LOCKRTION:
ATDREEE, ,
.EIT‘.‘I’,ﬂIr STATE: ,
FHOAIE WTMEER:
EBERTING POSITION: RESTRAINT:

TYPE QF IRJURY:
TRERTED: IF BQ, WHERE:
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EXTERMAL CASE NUMBER: DATE:

TITLR HAMES:

BUSINEES % BEUSTHESS: 0
ACCIDENT: DATE OF ACCIDENT
DESCRIPTICN OF DAMAGH:

PURCHABE/LEASR: D DATH QF FURCHRSH/LEASR!:
MILERGE AT FURCHAEE: O PURCHRIB/LEASH AS:

DOEE ONHER BAVE FOSHESION QF VEHICLE:
RERSOLUTION BOUGHT :

wrkrbbbbrr ek BRT OOTACT THRORMATION*AAAAN ARk m v wdoddeodedeodeodeode e el ik o

NAME CONTACT NOUMEER: 1
COMPANTY ; CONTACT TYRE:

CONTACT PEONR:
ALDRESS:



TECHNICAL ASSISTANCE SYSTEM

*x® GM RESTRICTELD ***
Care No: 4393038 VIN Number: 1G1YY32(0151 10258
Date Opaned: 121772000 Model Few: 2001
Datr Clored: T6r30r2004 Sertes: Corvetls
Daaler Coda: B04207 Mileage: 12
Addrers: DONDELINGER CREVROLEBRAINERD Sneter "~

Dealer Phone:

SYMFTOM ABSTRACT—— COLUMN LOCK STEERING STEERING WHEEL LOCK MOTO
RESOLUTION ABSTRACT- BTEERING/SUSPENSION/RIDE CONTROL

UCC CODE 1=mrme=rer

UCC-1 DESCRIPTION-— STEERING

UCC CODE 2-——--

UCC-2 DESCRIPTION--

UCC CODE 3-===—-

UCC-3 DESCRIFTION—

12/07/2000 16:25:18 SBD TEMPLATE - BENNETT

STRATEQY BASED DIAGNOSTICS

_1_ NUMBSER OF TIMES {N FOR THE SAME CONDITION

_3 . NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_ (YN} IS THE VEHICLE IN THE DEALERSHIP

_N_{YM) 13 THE VERIOLE MODIFIECYNON-FRODUCTION ACCESEORIES (IF YES
LIST)

_Y_{Y/N} CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
_Y...(YIN} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y__ (YMN) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_{YMN) &M SEARCH COMPLETED (IF YES, LIST SECTION, PG.)

_Y_{¥M) BULLETIN OR Pl SEARCH PERFORMED:

_Y_ (Y/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST)

_Y_ (YMN) CONDITION DETAILS (LIST DTC'S, ETC.) B2887

_Y_ (YAN) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.} LOCK MOTOR

12/07/2000 18:25:18 HISTORY - BENNETT
CONCERN: STEERING COLUMN LOCKED WONT UNLOGK

DIAG: DLA CALLED AND STS THAT THEY HAVE REPLACED THE LOCK MOTOR AND
EVERYTHING WORKS BUT THEY GANNOT REMOVE THE B2587 CODE IN THE CAR. WHILE

EA02-031/ GM2C Poge 1 of2



ON THE PHONE TAC HAD DLR DISCONNECT AND RECONNECT THE BATTERY. DLA 3T5
THAT THE CODE I8 GONE AND THE LOCK WORKS CORRECTLY.

EAD2-031 / GM22C Paga 10ofd
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AEN L OTORB ca
VR LET nIv
G M RESTRICTED

HY
mx
HO
oo

ERA M
CHE a

ADDREAS: Flower Mound
= I
soun pecvs: [

CASE MUMBER: 1-129221112 VIN: 1G1YY3a2G6015115089
MODEL YEAR: 2001
DATE OFEMED: z2003-08-13 BERLES Corvette
DATE CLOSBD: 2003-08-327 MILTALG : 181040.0000000
BODRCE Mhdte Mall DBLIVBRY DATEH
BRC TYPE: N/ATax DEALER HAME: Classic Chavrolet, Inc.
BRC DPRRENT: DEALER ADDRESE 1101 Highway 114 West,drapevine,TX,76085-1717,UBA

whkkkkirwbrbhdarhkbkikd bk d b i ik b GENERAL CASE TNPORMATTION® #dkdddddhhddddhdhbhdd A dbhdhhid

M4l Column f Tgnition Logk / Parte
0 REPAIR ATTEBMET(3) sticks

TEEFRTRERANARNNR AR R T TR RERRTRNR R R R ERTANORE HIBETORY R A R AR AR AN r vk e r ek e r v r kv e w e w

Tnbound Whiks Maill: r 2003-0B-12
20031-08-13

1-129221112 ] Corvette Stearing Lock; ; 2003-08-12
2003-08-12

BABOUTIVE EBocanneds 2003-08-00-17.14.36.000000, MBXDooHum: 0333141301y » 2003-04-13
aopi-oB-12

Outhound Call Cuatomer; ; 2003-GB-12
20031-0B-14

1-125221113 rywtte Bteering Column Lock; ; I0D3-08-13
2003-08-13 -u :

Inbound Call Customer; ; 20031-08-13
2003-38-13

cutbound Call Dmaler; ; 2003-DB-13
2003-08-15

1-12922111 2] covponent Letter Corvette Steering Column Lock; ; 2003-08-15
2003-00-14

Inbeund Voles Mall; ; 2003-0B-13
2003-08-13

Outbound Call Desalery ; 2003-DB-13
2003-08-13

Sooponent letter on the for 5/7% being sent to Goodwill Liajson for review and submisailon,; ;
2003-08-18
20063-08-13

1-129221112 [ fcrronent 1ecrer corvette steering column Lock; ; 2003-08-18



1129221112
Page2 of 4
20032-08-18

futhouond Call Customery ; 2003-0B~18
2003-08-18

Component letter on the for 5/75 being ment te Goodwill Liaison for review and submission.; ;
2003-08-27
2G03-08-18

Creatsd:CARC_RS0025. SR¥1-129221112; ; 2003-08-18
2003-084-10

Goodwill Btatus has been changed from: Not Initiated to Fepding B5ITHL; ; d003-98-18
2003-08-27

Goodwill Status has been changed from: Predprv - Dther to Approved; 5 2003-08-27
4003 -08-27

Servica Request han been Closed Satinfied.; ; 2003-08-27%

i*i**t****tt*-t*'*ﬂt‘I’iitit‘*****ttpm mTIW*'*‘**‘***.****‘I"'-"i'!"i"l"l'l'l'!"l'"l"l'""'

INCIDENT DATE: IRCIDENT TIME:
INCIDENT LOCATION:

PRIVER NAME: DRIVER MIE:
DRIVER DIBABILITY:

OMNER DESCRIDPTION:

ALLEGED DEFECTIVE COMIAOMNENT

INCIDENT REBULT:

POLICE REPORT: ’ ROAD CONDITICN: ROAD SURFACE:
NUMBER OF PEOPLE: BOLY INJURY:
INJURIES:

WAS AROTHER VEHICLE INVOLVED:
NUMBER OF VERICLEEB: 0O

FROPERTY DAMAOE

WAS VEHICLE IMAURED: INATRANCE COMDPANY HAME :
INSITRANCE COMPANY ADDRESS
AUGENT NAME:
AGENT PHONE NUMBER )

MORE INPORMATION:

MAINTENANCE LOCARTION r

CURRENT LOCATICN OF VENICLE:

NOTIFY MAME,

WAS VEHICLH INSFRCTED: IRGFECTORS NAME: INSPHCTION DATH:
MILEARGE AT INGSPACTION:
WHHRA WAS INGPECTION DONE:

WAS VERICLE ROAD TEBTED:
ROAD TEST DEBCRIPTION:
ROAD TEST REBULT:

COMP INAPELTED:
INVEATIGATIVE SUMMARY :
PAR BTATUS:



1-129221112
Fuge 3 of 4
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BOURCE 1 TRANEACTION:
REQUEET TYFE:
REPURCHASE REASON:

DERLER BAC:

DEALER HAME:

DEALER ADDREAS: | ,

CONTALT: ,

PHONE NIUMBER: FAX HUMBER:

PRODUCT CODE: BODY TYPE:
TRIM:

EIINE TYPE: THRANEMIEEION:
VEHICLE DRIVEABLE:

MILEMIE & BUY-BACK: 0 BRC WARRANTY DATE:

MERFP: HADA: O
BALES TAX:

DEPRECIATION

UPARADE

AFTEEMAREET

LEASE TEEM:

DAMAOR :

OTHER =

BRANCH: MAME -

ACCOUNT NUMBER :

INTEREET RATE: INTEEEST PAID:

DEALER BUYODT:
ACCCUNT BALANCE :

LEGAL: LRGAL TYPE:

LEMON LAM:
DHALER ARDMINIEBTRATION: VEHICLE DESTINATION:
RELERER ¢ LIRN PRYDFF:

TITLH BRAND:

REFLACEMHNT VIN:
TRtk dh b Ak d kb kRN AR I AR RAEODTILY THTURY A e e s h A e a A A A AU A AR d AR AR b

NUMEERK OF IRJURIES: O
CCMMENTH 1

MAME LOCRTION :
ADDRESS: ,

CITY/OTATR: ,

FECHE MUMBBR:

BHATING POSITION: RESTRAINT:

TYVE OF INJURY:

TREATED: IF 80, WHERB:

kAR EEAERENR TR ddd AR AP b A h bk AR THPORMAT IO AN A s s e v o 0k it 0 0 A e sk e iy o s A

BXTERNAL CRSE NUMEER: DATE:

TITLE NAMEE:

BUSINERE : ¥ BUSINER=: &

ADCTIDENT & CATE DF ACCIDENT!:
DERCRIPTION OF DAMARGE

FURCHASE/LERER: O DATE OF PURCHASE/LEASE )
MILEAGE AT FURCHASE: 0O FURCHASE/LERSE AS:

DORS OWNER HAVA POSRASICN OF VEHICLE!
RESOLUTION EOTKIHT:

FhAk AR TRk ke e e ek BRAC CONTRCT THPLRMATION b 0 ek i i A e el o e df e e o e e e



CONTACT NUMBER :
CONTACT TYPRR:
CORTACT PRONE.

1-129221112
Pags 4 of 4



Dﬂhﬂbﬂrﬂ.m

L -

Scrvice Request 51-129221112

Chovrolet is pleased to provids sarvice coverage for the stering colmmn Jock actustor on your 2001 Chevrolet
Corvets, Vehicle Idendfication Number 1G1YY32G015115069. This service coverage will commence npon
the expiration of the applicable New Vehicle Limited Warranty and will cootinue wntil Decemmber 30, 2005, or
73,000 miles, whichever oconrs fint Cheviolet will make repairs to comect defects related to materials oo
workmanghip occring during the coverage period specifiad above. ‘The following em is covered:

Stoering colunm lock actuator

Chevrolet will not be rezpongible for conditions arising from tampering, shase, of improper roalntenance, This
coverage s oot tranclerable to any other vehicle or sotmequent owner of your vehicle, Pless kaep this lemer
with your Corvetie. Shonld your whicle require repaira within the coverage period, present this leter (o the
Service Manager of an avthorized Chevrolet Denberghip.

If you have any fulore questions, please feal free to contmet oiir Chevrolet Costomer Assigtanee Center at 1-
800-222-1020 Monday dnough Priday between 5:00 a.m. and 11:00 p.m., Esstern Time. Please refer to your
aervice requeast anmber above and any of our Custeaner Relatinnchip Managers will be happy to assist you.

Sincerely,

Donald Poshmert
Execurive Office

R30023-T/lel

ATTENTION: DEALFRSHIP SERVICE MANAGER
Conpoment Service Coverage

Svbinlt the clalm with all the appropriste authorization vodes and H route it to your Arca Service Mamager, Be
aure 1o retain a copy of this letker 1n the costomer's file and return the odginal to the custerne:,




[ 12923 1}

A 7 1

Fop lvinss8mnce Coniles

Maﬁ, Mz Y1265

ARt ad v RARE I 402 LTS S R T BT TR Y




TO: G. K. Bageesr Jr., CEO
Gmmarnl Motoxs

399 Aunalssance Captar
Detzolt, MI 40355

FROM:
Flowma Hound, T

RECEIVED
AUG - & 200
€.A. WAGONER, JA.

On July 3B, 383, T bad repairs seda Eor & locked stairisg colves sk Classis
Chaviolat, Grapavins TX (R0 # 43)042) om wy ‘01 Corvetbs (f=spued). Whan the
sitanring colwmd Lovked; I oould still) stazt 2ad drive. I vas vy disgpoispsd |
o £ind thak 1} khis problms cowld bappen ageizn afcsr the ywpair {and hes
happecad more than onod k5 the sekk Corvacta) smd ) withowt the warvanky
{ewpizres 13/43), I would bave basan respomsible for towing o Tapairw,

M you Enow, C5 Corvettss have m problew with Hwm
dtedriog volomn lock walfunctioning aod lsxving cunera
permnded. I know of sevaral cwners affectwd, and chey
hpwve had ko have chelr cars towed. OH haw knowd Rbhout
this problem yet cefuses to Lesue B recall md Zix the
potacntisl probles; they srs bhandling ssch oos
iodividually since it may ba oo ooat-effgncivw than
"ismuing & generml recall.

My min conce:n is that I den't want Eo be far from
hows or in u bad seveion of town when this bappens to
we wiich would then leave ma stramied.

bt long

1. If you hive liown abogt this Since 1997, why Moven't
you addregsed che ismme?

3. The afteroarket has respondsd with & sceering oolumn
look Dypass -~ will you autborise a dealer to inseall
it without wiiding the waxranty on che veliala?

« Wiy Bavw you slliminated the stesring rolosn lock on
081 sutomatine but Dot op the oamal crRnEmlwslon
modela?

I boga you addreas thin vexry yeal lerug. Sinos O has oot
m-mmm,:mmmmmmmm
OM products antil you do ma,

I chink that in view of wvhac is

Pord/Firsnkone nt prasinat, l.ndlhldlnmtl.nntwmiu
trust in che sutoustive industry that 1s Desulting from
this dabscle, snl tha consnquent large motwmr of
splllover lavenics that will suraly résnlk Erom falluras
ko denl with imown gross prodnct defscts, you axe saking
a sizable srror in refusiog to provide wn upgradsd pare,
FOR WEICH I WOOLD GLADLY PAYIL




TECHNICAL ASSISTANCE SYSTEM

wiek GM RESTRICTED 4%
Case No: 6213971 VIN Number: 1G1YY32G15T 16503
Dato Opened: 1302003 Model Year: 2001
Date Cloted: Series: Corvetiv
Dealer Code: BoGon3 Milsaye: 20401
Addren: KUHIO MOTORS INC LIHUE Al Suter Hi

SYMPTOM ABSTRACT-— COLUMN LOCK STEERING ALL EGED COLUMN LOCK WHE
RESOLUTION ABSTRACT-

UGC CODE {——

UCC-1 DESCRIPTION— STEERING

UCC CODE 2—ns

UCC-2 DEBSCAIPTION--

UCC CODE 3— .

UCC-3 DESCRIPTION--

01/30/2003 15:04:43 SED TEMPLATE - RADZIOCH
STRATEGY BASED DIAGNOSTICS

~1_ NUMBER OF TIMES IN FOR THE S8AME CONDITION
_1_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION
_N_ ¥ /N I8 THE VEHIGLE MODIFIED/NON-FRODUCTION ACCESSORIES (LIST BELOW)

CALL ER'S NAME RICHARD RARALK)

CUSTOMER CONCERN - ALLEGED THE STEERING WHEEL LOCKED WHEN DRIVING AT LOW
SPEEDS.

DEALER COMMENTS/DIAGNOSIS - TECH STATES THE VEHICLE I8 WORKING PROFPERLY
NOW, TECH STATES NO DTG IN ANY CONTROL MODULE. TECH HAS THI9 MASSAGED
THAT TELLS HIM NOT TO DO ANYTHING TO THIS VEHICLE(CHE200:3000)

TAG AECOMMENDATION - ADVISED TECH PER ADDO208

1. CHECK BOTH 'A' PILLAR GROUNDS Q2(1 & G202,

2. CONNEGT A TECH Il & CHECK THE KANITION KEY INPUT/OUTPUT STATUS (WIGGLE

THE KEY WHEN DOING THIS). SOME EARLY MODEL YE'S (97 & 92) DO NOT UTILIZE

THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/Q THE RELAY, YOU

MUST DISCONNECT THE COLUMN LOGCK MOTOR CONNECTOR FIRET BEFORE CHECKING KEY
STATUS ONTECH Il. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM

EAD02-031 f GM22C Pogr1of2




FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE,
4. CHECK THE IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.
4. CHECK THE GOLUMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING:
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN FLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE
{NDICATING THE INTERNAL RELAY |5 FUNCTIONING.
01/30/2003 18:04:48 HISTORY - RADZIOCH

BAR2-031 / GM22C
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05902214

Foge 1 of 3
GENERAL MOCTORSA cCo
CHEVYROLET DIY
M REBTRICTED

mm = _
ADDRESE : BIRMINGHAN .
~ [

H
I
H D

CAOAE NIMBER: 05304214 VIN: 1F1TYI20018134 537
MODEL YEAR) 2091
DATE OPBNED: 2001-11-20 EBRIESR : UHYROHN
DATE CLOSRD:. 2001-11-31 MILBACH ; laao
BUURCE : Phone DELIVERY DATR:
BRC TYPE: HNo DEALER NAME : EDRARDS CHEVROLET CO INC
BRC PARENT: DEALER ADDREEE 1400 THIRD AVE H, ,RIRMTNGHAM, AL, 35203 ,1U8R

Ak Ak ek e b rrOENRAAL TABE THFORMATIOR®S & & i i i de s iy 3 b 5 0 o e o

T10 Complimentacry Call other

0 REPATR ATTHNPT(H) CUST SHENE TO COMPLIMENT DAALHR
Mil Stearipng Column/Loagk/Attaching Parta Incparative

1 REPAIR ATTEMDT(S) CUBT STATES COLDMN DID HOT DUNLOOK

complimant GM/Dealer ssrvice personnel

INFORM THE CALLER:
"Thank you for baking the time ko give us your famiback. Genarml Mctors apprecismtes your
complinenk . T

CEM INSTRUCTIONH: Uss csall dorumantetisa procsdures.
DEARLER COMPLIMENT

] .‘ﬂ“‘.‘*‘l‘l’**‘**."lli'i".!lii".'iiiiii'm EIm!I‘"'**""I'I-I'.i'li'l"l'. e ol i i iy ol W ol i Wl ol ol

REQUEST PURSUANT TO CUST SENT CORRESPONDENCE IN WHICH CUST STATES SME SEEXE TO
COMPLIMENT DEALHR FOR THRIR ASBIATANCE WHEN HER VEHICLE HAD A SOLLMN UNLOCK FAILURR.
FORWARDING TO JFOHNMSOV FOR HANDLING./PAUL BYTHHR-EXBC; 0; 55599

2001-11-20

EXEC CRM RECEIVED TRANSFERRED CORR. EBXBC CRM NILL CONTACT THE OUET ON 11-31-01
VERONICA JOHNBON/EXEC OFC L.1l; Q; 3175143387
Z2001-11-21

BXBEC CRM RECHIVED TRANS CORR, HOWEVER THE CUST DID NOT PROVIDE A TELER. EAIBC CRM CALLED
HDWARDE CHHVROLET AND BPOXE WITH CHARLIE PHILLPE EXKEC ADV MR. PHILLIPS OF THE CORR THE OUIST
8BNT TO GM EXPFREBEING THE NONDERFUL EXPERIENCE SHE ENDURED WHEN HER VEH EXPERIEMCED A
STEERING LOCK FAILURE. EXEC THANKED THE AND QUALITY CUST BERVICH. RIRC
ING ON THR CUAT TRLE#, EXBC WAd ADV 1O IN BERY T OBTARIN THR CUST
TELE#. BXEC CALLED SERVICE AND BPOXE WITH BEROVIDRD THE CUST
EXEC CATLLED THE CUET & WX# AND ACKNOWLEDGED RECEIFT CF THE CORR RECEIVEL. EXEC
THANFED THE CUST FOR THE KIND WORDS. mnmsmmmmmmm,
AND THE SELLING EXPERIENCE HAS A WONLERFUL EXPERIENCE.
msmmmmmus:smmmmmmmrmm
CUBT SRRVIOCH. CUST ATATES HER VHH I8 CURRENTLY & THE DEALENRSHYF POR A BQUHHLING FOIGE. CLIET
ATATREE YHE DHALER ADYV THHY WOOLD TAKH CARE OF THE COMERMN. HXEBC y &) 3783200851
d001-11-21

EXEC FROVIDED THE CUBT THE EXRC TELE§ IF SHE HAS ANY FURTHUR
CUET THANXED EXEC FOR REBFONDING TC HER CORE.



EXBEC CLOAING REQUEST SATISFIRD.

05502214
Pagel of 3

VHRONICA JOHMBOM/EXEC OMC L.1; O; 375210100

. AARARRENRXERR R AR R R AR DA N ATt P e PAR THRORMATIOR St d b A A A AR A AR A AR AR N A AR A A A A A A AR

INCIDENT DATE:
INCTDENT LOCATION:

DRLVER HAME.
DRIVEER DISABILITY:

OMNER DEBCRIPTION:

ALLEGQED DEFECTIVE COMPCMEMNT :

INCIDENT REEULT:
POLICE RERORT:
NUMBER OF PEOPLE: O
INFURIEY

: WRE ANOTHBR VEHICLE INVOLVED:
‘ NUMBER OF VEHICLES: 0

PROPERTY DAMAGH:

WAS VEHICLE INBURED:

i .m INFORMATION

| MAINTERANCE LOCATICH:
CURRENT LOCATION OF VEHICLE:
ROTIFY NAME:

KAH VEHICLE INBPHCYED:
MILEAGE AT INSPECTIOH:
WHERE WAS IHBFICTION DONE:

WAR VEHICLE ROAD TERBTED:
ROAD TRET DEOCRIPTIOCM:
ROAD TEBT REHULTr

CCMP INSPRCTED
INVESTIGATIVE OUMMARY :
PAR BTATUS:

A0TRCE

REQUESBT TYRE:
REMURCHASE REABON:

LEALRE BAD:

DRALBE MAME:
LBRLER APDREAB: ,
CCNTRCT: |

INCIDENT TIME:

PRIVER AOE:

ROAD CONDTTION: ROAD HURFARLE

BODY IRJURY:

INOURANCE COMPANY MAMR:
INOURANCE COMPANY ADDREOH :
ALRNT NAMR:

AOENT FHOME NUMBER :

INGFECTORS HAME: INSFECTION DATH:

FREFRAAAANARAREAREATAAAAR AR TDAR Imﬂwtiii*ﬂ*ﬁiit'*iit*it.*t"ﬂﬁ-*ﬁ‘*ﬂ***

TRAMBACTION:

FAX NUMBER

BODY TYRE:

TRIM:
TRANSMIBAION:
VEHICLE DRIVAABRLE:
BRC WARRARTY DATH:
NADA: O



DS90X214
Page 3 of 3

INTEREAT RATE: INTEREST RRID:
DHALER EUYOUT:

LEGRL LBGAL TYPE:

LEMON LAW:
CEARLER ADMINISTRATION: VEHICLE DEETIKATION:
RELEASH : LIEN PAYOFF:

TITLE BHAND:
REPLACEMENT VIN:

ARRRFEREENENTEANNARNAARAEAARF RS ARk v BONTLY INJURY Yk k kbt kT d R AR AN AAAAAA AR A d A b A AR

HUMBER OF IHNJURIERE: O
COMMENTS :

HAME : LOCATION :

FPHONE HUMBER:

SEATING POSITION: REATRATINT
™HER OF INJURY:

TREBATED: IPF 320, WHERE:

RERERENER R RPNV PN e nd bk k v N rATR THEORMATT Lt e At e v A N dokd bk bbb dddodd

BEXTERNAL CRSE NDUMBER: DATE:

TITLE NAMES:

BUSINEAA ¥ BUSIMEEE: O

ACCIDENT DATE QF ACCIDENT:
DEBCRIPTION OF DAMRGE:

PURCHASE/LERAR: O DATE OF PURCHRAEE/LEASE:
MILEAGE AT FURCHABR: D FURCHAHSE/LEAER AS;

DCEE OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOTHIHT:

FERKBERRTRE TR R AT bbb v b rrr v e d v BRE CONTRCT INFORMATION T Al b i s e o o il 0 o o 0 o ok ok e e o e e e e e e o o

NAME: CONTRCT WUMBER: 1
COMPANY : CONTRCT TYPR:

CONTACT PHONE:
ADDRESS:
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November 6, 2001 HECE‘VED

NOV 14 2001

Mr. G. Richard Wagoner, Jr. G.R. WAGONER, JR.
President and C.E.O.

(General Motors

300 Rensissance Center

Detroit, MI 48265

Dear Mr. Wagoner:

I recently had an experience with a Chevrolet dealership that I
believe warrants recognition at the corporate level. My 2001
corveite had a steering failure that locked the wheels af a 45 degree
angle on an incline. The car coulkd not be moved down the incline
and could not be loaded on a tow truck because of the angle and
the certainty of body damage if an attempt was made to load it on a
flat bed.

Through 1-800-Chev-USA, various tow trucks were called and
actually refused to attempt to move the car because of the
imminent damage to the body. I calied Edwards Chevrolet here in
Birmingham and asked for their kelp, Mr, Alton Burchfiald
arranged for Paul Momow and Josh Brown to be dispatched to the
location of the vehicle to try and unlock the wheels 80 it could be
towed. When disconnecting the battery and dismantling the
steering column failed to unlock the wheels, Mr, Brown and Mr.
Morrow drove back to Edwards and returned with two hydraulic
jecks, which they used to successfully move the car off the incline
to level ground.

After several more unsuccessful attempts to load the car on a
flatbed; with the help of Mr. Brown and Mr. Morrow, a local tow
truck operator finally “built” a makeshift tow vehicie by elevating
the car with a crane and placing wheels under the car’s wheels. It
was then successfully towed to Edwards Chevrolet for analysis and
repeir of the problem. All three Edwards Chevrolet employees



were professional, courteous, and more importantly, caring
individuals who resolved a frustrating ordeal that lasted seven
hours.

The service I received from Edwards Chevrolet on Monday,
November 5 was exceptional. I can’t thank them enough for not
giving up, heing resourceful and perseverant, and for reminding
me through their actions that there are caring individuals in this |
world who are committed to their jobs, their companies, and
helping others.

1 hope you or someone at the corporate level might acknowledge
Mr. Burchfield's, Mr. Morrow's, and Mr. Brown’s efforts and
recognize them for exemplifiing the service General Motors and
Chevrolet sell with every new car. Thank you.

¢c: Mr. Charlie Phillips, Generel Manager
Fdwards Chevrolet
1400 3rd Avenue North

Birmingham, Al 35203



TECHNICAL ASSISTANCE SYSTEM

wwe GM RESTRICTED +**
Case No: §707270 VIN Number: 107YYI2G015135077
Date Openad: /182003 Model Year: 20011
Inpe Clozad: Series; Convtis
Dealer Cods: B39522 MiTeage: 23419
Addrese: THREE-WAY CHEVROLET BAKERSFIELD gy CA
Dezaler Phone.
SYMPTOM ABSTRACT— COLUMN ETEERING STEERING COLUMN ALLEGEDLY LOC
RESOLUTION ABETRACT-
UGG CODE =rremre
LICC-1 DESCRIPTION— STEERING
UGG COLE 2-~—n
UCC-2 DESCRIPTION--
UGG CODE 3———a—
vCC-3 DESCRIPTION—

0B/2/2003 11:34:08 SED TEMPLATE - MURRAY
STRATEGY BASED DIAGNOSTICS

—3_NUMBER OF TIMES IN FOR THE SAME CONDITION
—-3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONOITION
N_ Y /N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITICN) MIKE HOLUBECK TECH

CUSTOMER CONCERN - STEERING COLUMN INTERMITTENTLY LOCKS, BUT NOT WHILE
DRIVING.

DEALER COMMENTS/DIAGNOSIS -[DTC'S, PARTS, REFAIRE, DUPLICATED, 81 SEARGH,
COMPARE TO LIKE VEHICLE?)

MIKE 13 UNABLE TO DUPLICATE AND HAS PERFORMED THE CAMPAIGN FOR THIS
CONCERAN TWICE, MIKE ALSO 5T8 THAT HE HAS NO CODES OR MESSAGES.

TAGC RECOMMENDATION - ADVISED MIKE TO INSPECT ALL RELATED WIRING ANC

TEAMINALS. OTHERWISE THE CONCERN MUST BE DUPLICATED TO DIAGNOSE.
08/18/2003 11:34:08 HISTORY - MURRAY

EAG2-031/GM22C Page i af!



Page 1 of 3
GENERAL MOTORS CORPORATICHN
CHEVROLET DIVIAION
GM BESTRICTED

CTBTOMER :
ADDRESS ; wicuzta , ks [
HOME PHONE :
CABE NUMBRR: O64BR769 VIN: 1G1YY32G025102727
MODEL YEAR: 2002
DATE OPEN¥D: 2083-03-08 BBRINS, CORVETTE COMNVERTIBLE
DATE CLOGED: 2003-03-~08 MILBAGE 1360
HOURCE : Phone DELIVERY DATE:
BRC TYPE: Fo DEALER MAME: JOB SELF CHEVROLET INC
BRC PARENT: DEALRER ADDRESS:8801 E KELLOGG. , WICHITA.KE.573207,USA

Twdkhk kb kb kAR AR I I N RN R ANV TENERAL CASE THFORMATICM b i bt bt e dedede b bbb e i

M0l Stesring General Other

0 REPATE ATTEMPT (5] BTUCKE IN LOCK

NO2 Battery Charging/Lack of cCharge
& REPAIR ATTEMPT [5) JUMP HTARTED

REQUEET FOR INFORMRTION

INFORM THE CRALLHR:

"Na raly bBesavily on the Sarviee Managers at our dealerships to ke ocr tachnical spacialist
for the customer. We also offer the dealership a technical asaipgtance centar that thay can
access 1f they ars pssking additiomal technical informaticn. "**ise the dealer locator
procepps if tha callar would iike to locate thelr pearest dealer.

Technical Information
A AT T rr kb rrrrrr A r b erwr e v RARE HISTORYF& ¥k S ahdhd bbb bbb b bbb b dbdddddidid

CUST STATEE-Original owner-Puychased © WOODFIELD CHRV---Cuat atates he keeps hip veh in
garage during the cold winter months. Cust went to atart hioc veh and it wouldn't start, he
atesmpred to atart it several times but the battery wounld not charge. Coatjump started his
vah and now the greering column ie locked and he can't get it uniocked. Cust called cac to
apeak to tech eve dept. for info on what to do about his locked ateszing c¢olumm.

CUST SERXKS- Tech info on how or what to do to unlock his ateering columm

CRM ADVISED- CAC 1 not a tech asst center, but we do work w/GM dlra for tech assistance.
Crm valled Jos Self Chev on cugt'e behalf and mpoke to sve person Bhame. Crm explained to
Shane the Cumt's pituation and svc person stated he would have to have the veh towed into
the Dlr and there was nothing they could assist him w/over the phonw.

N . L Cindy Petrucci/cars/Tpar 05 384464546

2002-03-08

axson't.... Crm informed cust he would need to take the veh into the dlr. Crm offar to
eall roadelde appipcance for cust to have him veh towed into dlr, cust refused assistance.
cust eald he has & very busmy scheduls and he will call and have this taken care of when it
battar fite hier pcheduls.

Crm cloming file cust satisfiad

OINDY PRTROCCI/CARS/TPA; 0; 304464765

. dkdkkdkdk bk bk R ARk kv e v PAR THFORMATION S ¥ M e m A A hbkdkddddddd bbbk bbbk bbb

INCIDENT DOATE INCIDENT TIME:
INCIDEHT LOCATION:

ERIVBR MAME, DRIVER AGH:




JRIVER DISABILITY:

OMNEBR LEBCRIPTICN:

ALLBGED DEFECTIVE COMPONERT)

INCIODHENT RESULT
POLICE REPORT:

OF FROPLE: O
INJURIED:

HAE ANOTHER VHHICLH INVOLVED:
NINEER OF VEHICLEE: 0

FROPERTY DRMAGR:

WAH VEHICLE INSURRD:

MCRE INFORMATICH:
MAINTEMANCE LOCKRTICH:
CURRERT LOCATICN CF VEHICLE:
ROTIFY KRAMH3

HWAE VBHICLE INOFECTED:
NILBAGE AT IRSFECTION:
KHERE WAR INSFECTION DONE.

WAS VEHICLE ROAD TESTED:
ROAD TEAT DEACRIPTION:
ROAD TREHT RREOLT:

COMP THBPBECTHED:
IRVBSTTGATIVE HUMMARY «
FAR BTARTUS:

ROAD COMDITTIOM:
BODY IMIURY:

INEURANCE COMPANY NAME.
INBURANCE CONPANY ADDRESS :
AOENT NAME ]

AGENT PRDNE NUMBER:

INSPECTORS NANE: INSPECTION DATE:

Poge 2 of 3

ROAD SURFACE:

ARRERER R AN ARRA SN A ek AR R R AN AR R PAR INPORMATION d bbbk kb kb kdd A A a AR T RS E A TR ARR A AR

BOURCE ;
RECUBST TYPE:
REPURCHABE REAGOM:

MERLER BAC:

DERLEER NAME:
DEALER ADDREBH: , ,
CONTACT: ,

FHONE WUMBER :
PRODOCT CODK:

BNUINE TYPE-

MILERGE & BUY-BACK: 0
MERE:

IBPRECIATION:
UBGRADH -
AFTERMAREET :
LEASE TERM:
DRMAGE 1

OTHER :

BRANCH:
ACCOUNT NUMBER 1
INTEREST RATE:

TRAMASACTICN «

FRAXL NUMBER :

BODY TYPB:

TEIM:
TRANBNTIBETION
VEHICLE DRIVERRLE:
BRC WARRANTY DATR:
HADRY ©

BALES TAX!:



06480760

Page 3 of 3
DEALER BUYOQUT:

ACCOUNT BALANCE:

LEGAL ; LEGAL TYPE:

LEMON LANW:
DEALER ADMINIETRATTION: VYERICLE DROTINATION
RELEASE LI PAYOFP:

TITLE BRAND:

REPLACEMENT VIN:

A rrakkb ek kR ANV A AR RN e ewd kR v BODTILY TIRTURY*# i i de sk e s vk sk o ok ok s s s ok e o o o o s e e i s o

NUMBER OF INWJTRIES: O
COMMENTH &

HANE : LOOATION
ADDREAE:

EIH;ETME r

PHONE NITMEER

EEATIRG POBITION: RESTEAINT:
TYPE OF INJURY:
TRERTED: IF BO, WHEREK:

Ehdhhh NN R h kA A A RA A hh ki dddd st AT THEORMITIOI™ % ok otk v Wk e 0 ook e o e o o 0 W e sl oo e o sl e e e e e

EXTERNAL CASE NUMBER: DATH:

TITLE HAMESH:

BOFIRASE: ¥ BUEINEES: O

AOOIDENT a DATE OF ACCIDENT:
DESCRIPTICHN OF DAMAGE

PURCEASE/LERSE: D DATE OF PURCHASE/LEASE:
WILERIE AT PURCHASE: O PURCHASE/LERSE AR:

DOEF OWNER HAVE POBESSION OF VEHICLE:
RESOLUTION SOUGHT:

ARRARRAFR AR E AR AN kbbb kAR PRRC CONTACT INFORMATTON A SN S« mn b n e h vk bk R RN ANk AR RN

AR : CONTALT NIMBHR : 1
COMPANTY 1 CONTACT TYPR:

CONTROT PHONE:
ADDRESE :



TECHNICAL ASSISTANCE SYSTEM

#w% GM RESTRICTED ***
Case Ne: 5539254 VIN Number: 1a1YY320025105157
Date Opened: /152002 Mods Tear: 2002
Date Closed: Serios: Corvetia
Dealer Cods: 26013 : Miloage: 5488
Address! ROGEF DEAN CHEVROLETCAPE CORAL Stata: £
Dealsr Phone:
SYMFTOM ABSTRACT-= STEERING STEERING COLUMN IS LOCK WILL NOT LINL
RESOLUTION ABSTRACT-
UCC CODE 1-=——-
UCC-1 DESCRIPTION—~— BTEERING
UGG CODE 2————m
UCC-2 DESCRIPTION=--
UCC CODE 3———-
LUCC-3 DEECRIFTION--

D4/ /2002 18:56:34 SBD TEMPLATE - WENGER
STRATEGY BASED DIAGNOSTICS (LIET DETAILS IN TEXT 2 BOX)

_1_ NUMBER OF TIMES N FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_Y_(YMN) !S THE VEHICLE IN THE DEALERSHIP

__N{YMN} 13 THE VEHICLE MODFIED/NON-PRODUCTION ACCESSORIES
_Y_ (YMN) CAN COMPLAINT BE DURLICATED

_N_{Y/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_ (YA} CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_N_(Y/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_{Y/N) BULLETIN OR PI SEARCH PERFORMED

_Y_ (Y/N) IS THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION
_N_ (YMN) ARE THERE ANY DTC'E

_N_ {¥AN) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLAGED
04716/2002 18:60:34 HISTORY - WENGER

CALLER'S NAME (FIRST, LAST, AND POSITION)
GARY HERAMANN (TECH}

CUSTOMER CONCERN -
SERVICE COLUMN LOCK MESSAGE.

EAG2-031 ; GMI2C Page 1 of2



DEALEA COMMENTS/DIAGNOSIS -

TECH CALLED STATES HAS THE MESSAGE AND COLUMN |5 LOCKED. TECH STATES BOM
I3 SEEING QOOD KEY INPUT STATUS, TECH CALLING TO 3EE IF WE HAVE ANYTHING
WITH THE 02 YB.

TAC REGOMMENDATION -
ADVISED TECH NO BULLETIN OR PI'8. ADVIBED TO FOLLOW NORMAL DIAGNCSIS.

EA02-031 1 GM23C Page20f



TECHNICAL ASSISTANCE SYSTEM

*%% GM RESTRICTED "**

. Caze No: 6302472 VIN Number: 131YY32G025107281

Date Opensd; 142003 Modni Year: 2002

Diie Closed: Series: Corvetic

Denler Code: BriZ93 Milsage: 162006

Addrers: JENNINGS CHEV INC  GLENVIEW I Swte: i

Dealer Phons:

SYMPTOM ABSTRACT-- STEERING COLUMN LOCK

RESOLUTION ABSTRACT-

UGS CODE 1 semssmnsna

UGC-1 DESCRIPTION-- STEERING

UCC CODE 2-~rem

UCC-2 DESCRIFTION=-

UCC CODE 3==——=m

UCC-3 DESCRIPTION—

0441 42003 11:01:54 SBD TEMPLATE - ST.DENIS
. STRATEGY BAGED [HAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_M_Y /N I5 THE VEHICLE MODIFIELYNON-PRODUCTION ACCESSORIES (ST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION}STEVE KROES

CUSTOMER CONCERN -STRG GOLUMN LOCK

DEALER COMMENTS/DIAGNCSIS DTC'S, PARTS, REPAIRS, DUPLICATED, 81 8EARCH,
COMPARE TO LIKE VEHICLET)

DLRA STATES COLUMN LOCK LAMP ON , DLR S8TATES HIST CODE B2582 .

TAC RECOMMENDATION -

TAG BUGG FOLLOW 81 FLOW CHART FOR B2892 , TAC 8UAG CHECK BOTH A PILLAR
GROUNDS , TAC BUGA CHECK IGN KEY STATUS WHILE WIGGLING KEY & MONITORING
WITH SCAN TOOL .

DLR TO ADVISE .

04442003 11:01:564 HISTORY - ST.DENIS

RAO-031 / GM2C : it




TECHNICAL ASSISTANCE SYSTEM

*»* GM RESTRICTED %**
Case Ne: 66135091 VIN Number; 1GTYY32G0251 19740
Daie Opaned: 712003 Model Tear: 2002
Date Closed! 7242003 Serlas: Corvslis
Dealer Code: BIgS60 Mileage: 11000
Addyess: PAT MOGRATH CHEVROLECEDAR RAPID  guz- 1A

Dosler Phone:

SYMPTOM ABSTRACT— COLUMN STEERING LOCKED WHEN VEH WAB STARTED
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UGG GODE 1arenmm

UCC-1 DESCRIPTION— STEERING

UCC CODE 2-—-===—

UCC-2 DESCRIPTION—

UCGC CODE 3————

UCC-3 DESCRIPTION-~

07411/2003 15:38:18 88D TEMPLATE - PIZZIND
STRATEGY BABED DIAGNOETICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
_7_Y /N I8 THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) TERRY GEWECKE, TECH
CUSTOMER CONCERN - STEERING COLUMN LOGKED WHEN THE VEH WAS STARTED

DEALER COMMENTE/DIAGNOBIE -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE YEHICLET)

TECH STATES CUST ADVISED HE WAS DRIVING AND THE SVC STEERING COLUMN LIGHT
CAME ON. TECH STATES CUST PARKED THE VEH AND WHEN HE CAME BACK AND
STARTED IT THE COLUMN WAS LOCKED, TECH WAB CALLING TO SEE IF SOMEONE
NEEDED TQ LOOK AT THE VEH BEFORE ANY REPAIR ATTEMPTS WERE MADE. TECH
STATES THE VEH 1S NOT AT THE DLR YET.

TAC RECOMMENDATION - '

REVIEWED P 137 AND ADVISED TECH THIS ONLY APPUES IF COLUMN LOCKED

WHILE THE CUSTOMER WASB DRIVING. | ADVISED TECH 7O FOLLOW CURRENT

DIAGNOSTICS AND CALL TAC BACK WITH RESULTS OR FURTHER ASSISTANCE. TECH

TQ COMPLY.

EA02-031 / GM22C Poge 14/2




07A11/2003 12:38:18 HISTORY - PIZZINOG
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TECHNICAL ASSISTANCE SYSTEM

wiw M RESTRICTED *%*
Casé No; 4992548 YIN Nember: 1G1YYI2Q0W5 102253
Date Opaned: 8242001 Mode! Year: 1998
Date Clored: Seriez: Corvelie
Doaler Coda: Bl16205 Milsage: 48307
Adidress: MULLINS MOTORS INC MULLINS 5 State: ac
Denler Fhone
SYMPTOM ABSTRACT~— STEERING COLUMN LOCK ADDO265
AESCLUTION ABSTRALCT-
UCC CODE 1 ———-
LUCC-1 DESCRIPTION-= STEERING
LICC CODE Srmmmm—
ucc-2 DESCRIPTION—
UcC CODE 3——
UucC-3 DESCRIFTION-—

op/242001 10:07:26 SBD TEMPLATE - KENMEDY

STRATEGY BASED DIAGNOSTICS {(LIST DETAILS IN TEXT 2 BOX)

_1_NUMBER OF TMES IN FOR THE SAME CONDITION

_1_ NUMBER QF DAYS VEHICLE IN DEALERSHIP FOR SEAME CONDITION
_Y_{YM) I6 THE VEHICLE IN THE DEALERSHIP

_N_ {¥YM) IS THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES

_N_ {¥/N) CAN COMPLAINT BE DUPLICATED

- (YN} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHIGLE

— (Y/M) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (Y/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_ (¥/N) BULLETIN OR Pt SEARCH PERFORMED

— (¥iN) I8 THE CUSTOMER CONCERN THE SAME AS 8YMPTOM DESCRIFTION
_N_{Y/MN} ARE THERE ANY DTC'S

_N_ {Y/N} HAVE ANY AREPAIRS BEEN MADE OR PARTS REPLACED

08/24/2001 10:07:20 HISTORY - KENNEDY

CONDITION:

CUST 8T8 COLUMN WOULD NOT UNLOCK, TRIED 1/2 HOUR LATER, STILL WOULD NOT
UNLOCK.

CAUSE:
DLR STS NO CODES AND COLUMN UNLOCKS FINE, FOUND Pl AND WANTS INFO.

EAQ2-031 / GM2IC Pegeiaf2



CORRECTION:

TAG ADVISE P ADOD285

1. CHECK BOTH 'A’ PILLAR BROUNDS Q201 & G202,

2. CONNECT A TECH Ik & CHECK THE IGNITION KEY INPUTAOUTPUT STATUS (WIGGLE
THE KEY WHEN DOING THIS). SBOME EARLY MODEL YB'S {87 & 88) DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. N THOSE VEHICLE W/O THE RELAY, YOU

MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRET BEFORE CHECKING KEY

STATUS ONTECH II. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITION 3WITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTICN.
4. CHECK THE COLUMN LOCK RELAY LOGATED NEXT TO THE BCGM BY PLAGING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGEHTIPS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY IS FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING IS OK, REPLACE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK PQINTS TO
ASSIST IN IDENTIFICATION OF AN "OLDER" VERSION PART. ALSQ, THERE IS NO

COBMETIC DIFFERENGE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMSPO
AFTER JUNE OF 2000 8HOULD BE THE LATEST.

EADLO3T f GM22C

Pagr 30/



162743330

Page1ofl
BRAL MCTORSA CORPORATIOHN
CHEVYROLET EIVIASZIONR

‘I'I dM RESTRICTED

CUSTOMEER
ADDRERS: Wast Mamphia .
= I

HOME PEONE:
CABE NUMBER: 1-52743330 VIN: 131YY3IZ230WS103463
MODEY, YHAR: 1958
DATE OPENED: 2003-01-10 SBERIBA: Corvatta
DATR CLOSED: 2003-01-10 MILBAGE FR0G00.0D0BOLD
SOURCE: Phens DELIVERY DATE:
BRL TYPE: H/AYan DEALER NRME: Airpoxt Chavrolet, Ing.
BRC PARENT: DEALER ANDREEB:31441 Rirways Blvd, Memphin,TH,318116-380%,0SA

e ol e e o o ol ol ol ol ol ool e ool e ol o i ol e g o o O t*ﬂm m mmﬂm.ﬁ.ﬁt*ﬁt...*ii ek TN N

M4l Qoluen [/ Ignition Leek [/ Paxte
9 HEPAIR ATTENPT(A) stloks

i ol o i o o ol ol ol ol ol vl i ***‘*‘i--*'*!*.'**-‘**m EIENEYIIII‘*"""".-.*.’I'I'.'I'-' e ol e 3 o o o o ol o ol ol o 0 0 B T

Roadeide assiptance; ; 2003-01-10
2003-01-10

.Et-aring columm; ; 2003-01-14
2003-01-10

CEM leaft Voice mail; ; 1pbo03-pl-1D
d003-01-10

If cust calle in; ; 2003-01-10
2003-01-10

. Trapgfar to Tamaxe: ; 2003-01-10
2003 -01-10

Donlee Young traneferxed Robert from Roadside, who then traneferrsd the cust.; ; 2003-¢1-1¢
2003-01-10

Bteering columm; ; 2003-01-10
2003-01-10

Confersnoed oust to Gary Hageney ; 2003-01-10
a2003-01-10

FYI; ; 2003-01-10
Z2003-01-10

FY1; ; 2003-01-1D
20¢3-01-10

.B-nia- Raquast hes besn Cloged Satiefied.; ; 2003-01-10

dhbdddddddhhhadah AR A A AN AR AR kb b AR ABRR THPORMATTON bbb b dd b bbb d b bdd b d bbb bbb bbbk



IRCIDENT DRTH:
IRCIDENT LOCARTION:

DRIVER HAME:
DRIVER DISARILITY:

OWNAR DEACRIPTICN:

ALLEGED DRFBCTIVE COMPONENT

INCIDENT EESULT:
POLICE REPORT:
NTMBER OF PEROPLE
INJUTRIZS

WAS ANOTHER VYEHICLE INVOLYED:
NIMEER OF YEHICLES: Q

FROPERTY DAMAGE:

WAB VERICLE IFSURED:

MORE INFORMATION:
MAINTENANCE LOCATION
CORRENT LOCATION OF VEHICLE:
NOTIFY HAME:

HAB VEHICLE INBPECTED:
MILERGE AT INSPECTION:
WHEFE WAB INSPECTION DONE:

WAS VBHICLE ROAD TEETHD:
ROAD TRET DRSCRIFTIOMN:
ROAD TRST RESULT:

COMP INSFECTED:
INVEBTIGATIVE SUMMARY :
PAR STATUS:

162743330

Page 20f3
INCIDENT TIME:

PRIVER ADKE:

ROAD CONDITION: ROAD SURPACH:
BODY INJURY:

INMEBURANCE COMPRNY MAME:
INCURKRNCE COMPANY ADDREEE 1
AJENT HAMH)

MIERT FHONE HUMBER:

INSPECTORE MAME: INBPECTION DATE:

RRENNANATR IR R R Rt WAk AR Sk ¥ N R RO ADAR THFORMATIONAN S v h bbbk F AN T ST ST N AANANRE T W TN

SUURLE:
RE{JUBST TYPE:
REPURCHASE REASON:

DEALER ERCh

DHALER FAME:
DEALER ADDRESS: , ,
CONTACT: |,

FHONE RUMBER :
FRODUCT CODE:

ERIINE TYPRE:

MILERAE & BUY-BACK: O
MERE

DEFRECIATIOUN:
UPGRADE *
AFTERMARERT :
LBASE THRM:
DAMAGER :

TRANBACTTION :

FAX HUREHR:

BODY TYFRE:

TRIM:
TRANSHMISSION
YEHICLR DRIVERELE:
BRC WARERNTY DATE:
HRDAR: D

BALES TRAX!




162743330
Page 3of}

OTHRER 1

ERRNCH + KAME:

ACCOUNT NUMAER ¢

INTERBAT RATE: INTHREET PAID:

DERLER BUYQUT:
ACCCUNT BALANCE:

EBGAL : LEGAL: TYPE:

LEMON LA
DRALBR ADMINIATRATIOH VYEHICLE DESTINATION:
RELEAAR ¢ LIEN DRAYOPP:

TITLE BRAND:
REPLACEMENT VIN -

TR TEERNRETRRNAE T d b kb A AANARNTLY TR Y rawairs b drdrdrdr bbb rrrrrrsrrrr ey

NMEER OF INJURIES: 0O
COMMENTS -

HAME: LOCATION:
ADDRESS: ,

CITY/BTATH: ,

PHONE NUMEHR:

BEATING POBITION: REETRAINT:
TYPE OF XWJURY:
TREATED : IF B0, WHERE:

FhwRR Rt kdh kRt R kb kb kbbb AR AR EANS TR THEORMAT TOMS F G rEE TN N E P T TN AN

EXTERRAL ChAEE HUMEER: DATH:

TITLE RAMES:

EUSINESS % BRUSINESS: §

RCCIDENT = DATE OF ACCIDEHT:
DEBCRIPTION OF DANRORE:

PURCHAER/LAAAH: O DATE OF FURCHASE/LEASE:
MILERGE AT PURCHREE: 0 FURCHRSE/LEARE AS:

DOEE OWHER HAVE POEEBBION OF VEHICLE:
REEDLUTION BOLXIHT:

AXRARERRRRRRRRARAREARANRARERAPARC CONTACT INFORMATIOW* e rwwhrrbwdddbdddbddddddddddrees

RRME CONTACT NUMHER: 1
CONFPANY CONTACT TYPR:

CONTACT PHONE:
ADDRERZS -




1-14487745

Page 1 of 3
GENERR M ORE Cq
CHE RO T DIV

. GM RESTRICTETDL

L oT EEBQ
k'] L E I81

EOME PHONE:
CAEE NUMBER: 1-144B7745 YIN: 101¥YY3200W5105732
MODEL YEAR! 1998
DATE QPENED: 2002-07-08 SERTHS: Corvetts
DATE CLOSED: 2002-07-08 MILEPGE: 33500, 0000000
SOURCHE: Phone DELIVERY DRTE:
BRC TYPE: R/ ANo DEALER MNAME: ¥.T. Motors, Inc.
BRC PARENT: DEALER ADDRESE:B585E B Prank Lloyd Wright

Blvd,Bocttedala ,AZ, BE2£0-1901,08A

dhkdkddkkhrkdd by r kb kbbb v A FIENERAL CASE THRORMETTON® A ddaddk kA kA rm bk r e v

Mil Celumn / Ignition Logk / Paxce
0 REPAIR ATIEBMPT(E) sticks

RN ARR AR AR T e+ IORIK HISTORY bbb b il b o ol b ol 0 ol ol o 0 o ool o b e o o e ol b e e e e e

Stearing coluym Lock; ; 2002-07-08
. 2002-07-0B

Bve Mgr VvV J Melae; ; 3002-07-08
2002-07-08

Bervice Raquent has been Cloged Batipfi=d.; ; 2002-07-0B

i'i'i'i'i'i'*""‘I‘""i*‘I“I‘*‘I“I“l“"l“l“l“l“l“"“l“l“l‘""‘_"?ﬂ m’r:m**i*"***t‘**********ﬂ****‘i****"***

INCIDEHT DATH: INCIDHKT TIMB:
INOIDBNT LOCATION:

DRIVER NAMRE: DRIVER AGE:
DRIVER DISRBILITY:

OWNER LESCRIFTION:

ALLEIED DRPFRCTIVE COMPORERT:

INCIDENT RESULT:

POLICE REPORT: ROAD COHDITION: RCAD SURFACE:
HHMBEE OF FEOFLE! BODY INJURY:
INJURIES

WiS ANOTHER VYEHICLE INVOLVED:
NUMBER OF YEHICLEH: 0

PFROPERTY DAMAGE:

WAS VEHICLE INSURED! INBURARCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:



MORE TNFORMATION:
MAINTEMANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAS VBHICLE INBPECTED:
MILERRGE AT INSPFECTION:
WHERE WAS INEPECTION DOHE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DESCRIPTION:
ROAD TEET REEBULT:

OOMP IRSPECTED:
INVESTIGATIVE SUMMARY:
PRE STRTUS:

AQENT NRAME:
AGENT PHONE NUMBER:

INBFECTCRES NAME: TNSPECTION

DATE «

1-14487745
Page 2 of 3

ARARREER RS rd kA kAR A AR A AR AR N RDPAR [HFORMATION o b bbbk ek b bbb i M EAN AR A R aN Y

BOURCE.

REQUEST TYER:
REDURCHASE REASCH:

DEALHE BAC:
DEALER MAME)
DEALER ADDERESE: , ,
CONTACT:

PHONE WUMBER
PRODUCT CODE

"o

ENGINE TYPE:

MILEAGKE @ BOY-BACE: 0
MBRF:

DEPREBCIATION:
UPORADE :
AFTERMAREET :
LEAEE TERM:
DAMALIR -

QOTHER :

BRANCH :
ACCOUNT NUMEER :
INTEREET RRTE:

ACCOUNT BALANCE -
LBGAL:

DEALER ADMINISTRATION:
RELEASE 1

REPLACEMENT VINM:

TRARSACTTON ¢

FAX NUMBER:

BODY TYPR:

TRIM:
TRANSMISETON:
VERICLE DRIVERELE:
BRC WARRANTY DATEH:
HaDA: ©

BALEF TAX:

INTEREST PAID:
DEALEBR BUYOAT:

LBAAL TYPE:

LEMCM LAW:

VEHICLR DEATIMATICH:
LIEN PAYOFF: .
TITLE BRAND:

EANTARARENFR TR IR hh AR PN AR AR FAACDTEY INTURY SR A A A ke rrrr b b kb b M d A rrre

MUMERER COF INJDRIEB: ©
CDMMENTE :

NAME :

AICRESE: .
CITY/BTATE: ,
PRCHNE MUMBER :
SEATING FOHITION:
TYPE OF INJURY:

RESTRAINT:

LOCATTION:




114487745

Page 3 of 3
TREATED: IF 50, WHERE:

REAANRRRRRAN RN d b b i bbbt dd v a e ADR THPORMATIORV ARAR A AN A n AR A i h b bk R R W bbbtk

EXTERNAL CABE HUMBHE) DATE:

TITLE HAMEE:

BUSIRESS: % BOSINEESH: 0
ACCIDENT: DATE OF ACCIDENT
DREACRIPTION OF DAMAAR:

DPURTHASE/LEASE: O DATE OF PURCHASE /LEAAR:
MILEACOE AT PURCHABE: O MIRCUARR/LERAR AS:

DOES OWNER HAVE POSESEION OF VEHIOIR:
REAOLAUTION S0UGHT :

t‘l‘*iiiii***ii“'-‘***i**i'*iiiiim CONTADT IRFORMATTON ™ vt o o ok e e s 0 fe i A0 o i o 3 o 30 o o o ol ol o o o

HAMRE - CONTACT FDMEER : 1l
COMEBANY : CORTACT TYFE:
CONTACT PHONE



GENE
c

1-25707535

Prge 1 of 3
RAL MOTORS CORFORARTION
HEVREOLEBT DIVISION
G M RESTRICTED

CUBTOMER :
HONE PHCME:

CAEE RUMBER:

DATE OFENED:
DATE CLOSED:
SOURCE :

BRC TYPE:
ERC PARENT:

1-25707635

2003-08-1%
3¢02-DB-19
Phona
H/hHo

VIN: 1GLYYI3E0NS1083 91
MDODEL YERR: 1998

BERIEE) Corvatte

MILEMIE 3156400. 0000000

DELYVARY DATH:

DHALIE HAMH: Durbam Antomotive Company
DEALER ADDRERG:409 B Roxboro Bt,Durham,NC,27701-3734,U3A

FhE Rk A AR kR AR A AR RN T ERRNGENERAT, CASE INFORMATIONS Ak kddNddkdhdh kh bt rdh s Aneann

M4l Colums / Ignition Lock / Parts
0 REPAIR ATTEMET (8)

Beicke

Sxkddr kbbb kkd bbbkt kb vk NORK RISTORY drirdrdrd Kbk ek e it e sr ek e e f ik Ak kb ek v w i dr

Blactromnioc Columm Lockp @ d003-0B-19

Z002-08-19%

Fossiblae Aspletance; ; 2002-0B-15

2002-0B-19

Bexrvice Regquest has been Cloged Hacisfied.; ; 2002-08-19

20¢i-08-159

Cust called; ; 2002-0B-139

2002-03-1%

cust callsd ses botes; ;

2002-08-1%

2002-08-19

Sarvica Request has besn Closed Satisfied.; ; 2002-08-19

i-ii-iiiiiiiiiiiiiit*i*iii‘ua***:...-gu mr:“iii**i**iiiiii*t*tiii**tttt-i (311111

INCIDHNT DATH:

IRCIDENT LOCATION:

DRIVER HANE:

ORIVER DIBABILITY:

UNBER DEBCRIPTION:

IRCIDENT TIMNA:

DRIVER AQH:

ALLEGED DEFECTIVE COMPONENT

IRCIDENT RRERGULT):

FOLICE REPORT:

HUMBEER OF FECPLE:

INGURIES :

ROAD COMDTTION: RQAD SURFACE)
BODY INJURY)



WAE RROTHEE VERICLE INVOLVED:
NUMBER OF VEHICLES: D

PROPERTY DAMAGE.

A8 VEHICLE INSURED:

MORE INFORMATICH:
MATNTENANCE LOCATION:
COREENT LOCATION OF VEHICLE:
HOTIFY HAME

FAE VRHIOLE INAPRCTED
MILEAGE AT INSPECTION:
RAS IRSPECTION DONE:

RA3 VEHICLE ROAD TESTED:
FOAD THET DEECHIFLIORN:
ROAD TEST RESULT:

COMP IRSPECTED:
INVESTIOATIVE AUMMARY:
PAR BTATUE:

INSURANCE COMPANY WNAME:
INSURANCE COMPANY APDDRESE!
MIENT HAME:

AIBENT PHONE WUMWBER :

INSPECTORE MAME: INBPRECTION DATE:

1-25707833
Page 2 of 3

bhr bk ab kb d bbb kAW RN YDAR [NFORMATION® ¥ Ak Ao AR N AR NN RAR R F AR RN AR AR T RNk kk

BOURCE :
EEQUEST TYDPE:
REPURCHASE REASON:

DEARLER BiC:

DEALER HAME:
DEALER ADDREES: , ,
CONTACT: ,

FHONE NUMBER :
FRODUCT CODK:

HNQJINN TYPH:

MILEAGE @ BUY-BACK: O
MBRP:

DEFRECIATION:
THMIRADE ¢
AFTERMAREET
LERAER TERM:
DAMACE :

OTHER :

BRABCH

ACCOUNT NUMEER:
INTEREET RATE:

ACCOURT BALANCE:
LBGAL :

DEALREF ADMINISTRATION:
RELFASR :

FEPLACEMENT VIK:

TRANSACTION 1

FAX WUMBER:

BGDY TYPE:

TRIM:
TRANBNISAION
VBHICLE DRIVEABLE:
BRC WARRANTY DATR:
NADA: O

HALRH TAX:

INTERRAT PAID:
DRALHRR BITYOUT:

LEGAL TIFPE:

LEMCON LAW:

VEEICLE DESTINATION:
LIEN PAYTOFF:

TITLE BRAND:

AN TNk r e ekt T EYRODTEY INTURYA S bk bk kb kb A AR A A RN A RNy

KUMEER OF IWJURIES: ©
COMMENTS :




1-25707935
Page 3 0f 3

HAME : LOCRTION :
ADDRESS: ,

CITY/ETATE: ,

PHONE NUDMEER :

SEATIRG POSBITIOMN: RESTRAINT:
TYPE OF IMIURY:
TREATED : I¥ BD, WHERE:

‘***********I't**'l‘******.*'**I‘*"m THFOEMATION® MR A & AN fosh bbb ool ool ol ol e e e e e e e e e e e e e e e o

EXTERMAL CAHE HUMBER. BATE:

TITLE MAMEND:

BUBINESE: ¥ BUSINEES: O

ACCTDIENT : DATE OF ACCIDENT
DEECRTPTTON QF DAMAGE:

PURCHAAR/LERGR: O ' DATE OF FURCHASE/LEASE:
MILERGR AT PURCHREE: O PURCHASE/LEASE AS:

Doy BAVE POHESSION OF VEHICLE:
BEEEULUTTION BOUKGHT :

WRRA TRk kRN Rk kbbb kb EEFRRC CONTACT THFORMATIORSS AR &S S SRt b AR SRR R TRk dd A A dddr ik

HAME : CONTRCT NUMBER: 1l
COMPANTY CONTACT TYPR:

CONTACT PRONE:
APDRESSH ¢



1043281
Page 1 of 3

W

L M R & co
¥YROQ DIV

. g M REESETRICTED
COETOMER 2
RODREES: WEAT BLOOMFIELD
» I

RPORATICOCXN
IEION

[

TO
ET

AW
=

HOME PHONE:
CASE NUMBER: 0X045381 VIN: 101¥328OW5 108551
MODEL YBAR: 1398
DATE ORBMED: 2000-07-30 AERIED: CORVETTE CONV
DATE CLOSHED: 2000-07-28 MILERGE : 158840
BOURCH: Phone DELIVERY BATR:
ERC TYPR: Yasg DEALER MNANE ) JACKE CAULEY CHEVROLET INC
ERC FARENT: DEALER ADDERSE: 7020 ORCHARD LAKE RD,  WEST

ELOOMFIELD, MI, 48322, ISA

ARAAN T ST bk r kP RARRERARRNTRNRNNGTENERRAL CASE TNFORMATIONS #*#sdudntrrsbdrrrrrsrrabhdddihn

NdD Stecring Wheel Inoperative
0 REPAIR ATTEMET(S) STEERTING WHEEL LOCTED

STEERTHG WHEEL LOCEED
ARAr e r ik d A RRII AR IR RXENENINRT AN R EIAYORE HISTORY S v hrh b sk kv nsrrrerawrrrrrrerarddraha

LUST STATES STEERING WHEEL LOCKED RND VEH T8 1IN 4AARAGE ON LOWER FLOOR..DIFFICULT TO QBT

TO, .CUST CALLED ROADSIDE RSET(2) CANE OUT ANT SATD HO WAY VEH CAN BE MOVED N/O DAMAGE. .CRM
CALLED TWO DLRE SEEKING AEST POR CUST AND SM-BOB DHUBE AT CAULEY STATES THATHE COAN MAKE AFPT
W/ORCHARD LAKE ESERVICE BUT HE COULD MOT WORK CH VEH UNTIL MON OR TUES . .CURT ETARTHE HIS VAC
TODAY . .CRM AOVED CUST T CALL CAULEY BACK AND WORK WITH THEM. .. CONCERNA DOXTTMENTED.
MARGRRETTE WILLIAME/ATX; 0; 333657534

hkwdkhk ik kAR AR A AR AR A AR AR A b d b dASDARE THEORMATTON -+ h kb A wd N u s w bbb bwr bbb dbbbdbdddbdd

INCIDENT DARTE: INCIDENT TIMRE:
INCIDENT LOCATION:

DRIVER NAME: DRIVEE A{E:
DRIVER DISARILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVHA COMPORENT

INCIDENT RESULT:

POLICE RERORT: ROAD COMDITION: ROAD SURFACK:
NUMBER OF PROPLE: 4 BODY IHJURY :
INJURIES =

¥h8 RROTHER VEHICLE INVOLVED:
.m OF VEHICLES: @

PROPERTY DAMROE:
WAS VEHICLE INSURED: IKSURANCE COMPREY HAME:

INEURANCE COMPANY ADDRESE:
AJENT NAME:




el m

MORE INFORMATION :

MAINTENANCE LOCRTION:
CURRENT LOCATIOR QF VEHICLE:

NHOTIFY HAME:

WAS VEHICLE IHEPECTED:

MILERGE AT TMSPBECTION:
HHERE WAS INIPECTTON DONZ:

WAE VEHICLE RCAL TEATED:
ROAD TRET DESCRIPTION:

RORO TEST RBOULT:
COMP INEPECTED:

INVEBTIGATIVE EUMMARY:

PAR STATUR:

ACHNT PHORE NUMBER:

IMBIFECTORE NAME: INEPRCTION DATE:

01045281
Page 2 of 3

AARRENERE VP E NN d AN bh b Ak e e v ANV EAR THPORMATICHA Gk d dd i bbb ddddddd b e b ks hhhhddddddd

BOURCE -
REQUEST TYPE:
REFURCHAOE REASON:

RERLEE BAC:

DEALER NRAME:
DEALEF ADDRESH: , ,
CONTACT: ,

FHUONE HUMBER:
PRODUCT CODE:

EHGINE TYPE:

MILEAGE & BUY-BRACK: 0

MERP:

DEPRECIATION:
UPERADE ;
AFTRRMARKET :
LEAOJE TERM:
DAMAOR ¢

OTHER :

BRANCH]

ACCOUNT NUMEER :
INTEREST RATR:

ACCOUNT BRLANCE:
LBGAL

DEALER ADMINISTRATION:

RELEASE,

REPLACEMENT VIN:

TRAMBACTION

FAX NUMBER

BODY TYEH:

TRIM:
TRANEMIESICON 1
VEHICLE DRIVEARERLE:
BRC WARRANTY DATE:
NADA: O

HALEH TAX:

INTEREST PAID:
DERLEFR BUYOUT

LEGAL TYRE:
LEMON LAH:

VYEHICLE DESTINATION:

LIEN PAYOPF:
TITLE BRAND:

ERUERNNRR bbb AR AR RN AR MNNAODILY INJORY dhd b w bbb by e SRR E P Wb bbbk

NUMBER ©F INJURIES:
COMMENTS :

HAME

ATDRBEB: ,
CITY/ETATR: ,
PHONE HUMRER :
BEATING POSTTION:
TYPE OF INJURY:
TREATED :

RESTRAINT:

IF 53, WHERER

LOCATION:



01045281
Page 3 of 3

ERERR AR R E RN r VAR R ANR THPORNA T IO F ¥ r a  k r vk P R P AR U TR AN R NI AR AN

BXTHERMAL CASE NUMBER: DATE:

TITLE MAMES:

BUSINEAS % BUBINERG: §
AMOCTDRHT DATE OF ACCIDENT:
DESCRIFIICH OF CAMRGE:

PORCEAGE/LEAFE: GO CATE OF FURCHASE/LEAEE:
MILEASR AT FURCHASH: 0O FURCHASE/LBASE AS:

DOEE OWMER HAVE POOBEBBION CF VHHICLE:
REAOLDTION SOUGHT :

ARAENEERGI TSI S bbb by vk s TP YRRO CONTACT TRPORMATION b d bk kbbb dh bk bbb bbbk e v e e rvnw

HAME - CONTRCT NUMBRR : 1
COMPRNY CONTACT TYDEH:
CONTACT PHONH:



134683681

Page I of }
GENFERALL NOTORSS CORPORATIONRN
CHEVEREOLET DIVIABION
. 44 REATRICTED
CURBTOMER «
ADDRESS : Backley , WY _
HOME PHONE:
CARBE NUMBER: 1-34£83891 VIN: 131YTaZGg0oWs110901
MODEL YEAR: 1998

DATE OFENED: 2003-09-20 SERIEE] Cozxvette
DATE CLOABD: 2003-09-34 MILERASE 33900.000000D
SOTRIE Yhona DELIVERY DATR:
HRC TYVE: H/ARe DEALER HNAME: Lawis Chevrolet Company
BRC PARENT: DEALER ANDRESS:0na Plaza Canter, Backlaey, WV, 25801, 08BA

ddkwkdkh kbbb bbbk kb bbbk bk ke ¥ AIENERAL CREE THPFORMATIONSA# A ddw ek ke kdw ki r bbbk b e e b d

N4l1 Column / Ignition Lock / Parte
0 REPAIR ATTEMPT (3} Inoperative

'l'******'I"I'*'I'********.**********i**iiim HIM’Y'."'..""'*** BN T e ol e e o

Stesring lcck; ; 2002-09-20
4003-05-34

. Corvetts stesring lock; ; 2003-09-24
J004-08-30

Staaring loek.; :; 2003-05.20
2002-09-20

Bteering locked; ; 2082-85-208
2002 -059-20

AVH call; j 2002-05-2Q
2002-09-20

Eteering lock; ; 2002-08-20
2002-05-34

AUM response; ; 2002-09-34
2003-09-34

Btasring lock; ; 2002-09-24
2002-09-24

dteerlng lock:; ; 200Z-09-24
2003-09-24

Sarvice Reguesat has been Closed Satisfied.; ; 2004-09-34

. Wl AR TR bbbk bk kdPAR THROHRMATION At XAkt e R R AR AR R AR R R AR RN AR AAARAR

INCIDENT DATH: INCTLENT 'TIME:
INCIDERT LOCRTION:

DRIVER NAMYE: ' DRIVER AGE:




DREIVER DISARILITY:

OWNER DESCRIFTION1

ALLBGRT DEFECTIVE CONPONENT :

INCIDRNT RESTLT:
POLICE REPORT:
NUMBHE OF PEOFLE:
THCURIRH ¢

WAS ANOTHER VEHICLE INVOLVED:
MUMBER OF VEHICLES: 0

FROFBRRTY DAMMAIE:

WA VEHICLE INSURED:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION QF VEHICLE
FOTIFY HAME:

WAB VEHICLE INSPECTEL:
MILERGE AT INSPECTION:
WHERE WAS INSPECTION DONE)

WAE VEMICLE EQAD TESTEDH
BORD TEST DEACRIPTION
EORL} TEST REESULT:

CONP INEPECTRD)
INVESTIGATIVE SUMMARY :
FAR STATUH:

ROAD COMLITION:
BODY IMJURY,

INBURANCE COMPANY MAME
INSURANCE COMPANY ADDRESSH:
AGENT NARME:

AGERT PHONE MIIMBER;

INSPECTORE HAME: IMEPECTION

DATE

RQAD SURFACK:

1-34483691
Page2af3

AR Enrnrrrrwddkdkd bbbk bbb P r e e v P PAR IHFORMATIONddd b rrrrr v rhdhhhbbb bbb i d oy

BPOURCE :
REQURET TYPE)
REPURCHASE REMION )

DERLEE HAD:
DERLER NANE:
DERLEE ADDRESS: , .
CONTRACT: .

PHONE HUMBER :
FROIAICT CODE:

ENGINE TYFH:

MILEAJE & BOY-BAOKE: D
H3EYF:

DEFRECIATION:
UPGRADE
APTEEMARKET
LEASE TREM:
DANAOE :

OTHER 1

BRRNCH :
ACCORAINT HUMBRR :
INTEREST RRATIE!:

TRANSACTTON:

INTEREET PAID:




1-34683651
Pagn 3 of 3
DEALEF BUYOUT:
ACCOHINT BALANCE:

LEGAL: LEGQAL TYFE:

"I' LEMON 14ANM:
DERLER. ADMINISTRATION: VEBICLE DESTINATION:
RELEASE: LIEN PAYOQOFF.

TITLE BRAND:
REPLACEMENT VIN:

Whhk kAR Pk Ak A BODILY THTURY ¥ X W e AN A A AR e e v bbb

HUMBAR OF TNJURIES: 0

COMMENTE

MAME - LOCATION 1
ADDRESS: ,

CITY/STATE: .

PHONE NHUMBER:

BEATING POSITEON: RESTRATHNT -

TYPE OF INJURY:

TREATED : IF BQ, WHERE:

ERRRRT AR AR S LA ANANRNRN NI NN W RARTE THEORMATION ddddddhdbdddddddddd bbb bbb r b bd b

BEXTERNAL CABE NUMBER: DATE

TITLE MAMES:

HUS INBSS 1 % BUBINESS: ©
ACCIDENT: DATE CF RCCIDENT:
DESCRIPTION OF DAMMAOE

PURCMHASE/LEASR: O DATE OF FUORCHASE/LEABE:
MILEAROE AT FURCHARE: 0 PURCHASE/LERBE AS:

DOES OWHER HRVE POBEBBICN OF VEHICLE:
RESOLUTTON SCIGHT:

LA 22 11t a bRl Rl ) *i**iii---innc mm ImmTIuH-*.I*****-**I**'* W W o o e o W o o o e o

HAME ; CONTACT NUMBER : 1
CCHEANY CONTACY TYPE:

CONTACTE PHONE:
AIDNREBS :




COSTOMER &
ADDREBE
HOME PHONE:

CASE NUMBEE: 1-3380539

DATE QPENED: d002-05-23
DRTE CLOSED: 2002-¢&-04

BOURCHE - Thone
BREC TYPH: H/AYag
ERC PARENT:

oTOo
LET

R S8

1-3380529

Page 1 of 3

CORPORATIOCHN
DIVYIESIAON

daM REATRICTHD

VIN:

MGCLEEL YRARC
SERIBS:
MILEAGE :
DELIVERY DATE:
DRALER HAME

Y

131YY32GeNs11265D0
1838

Carvatte
830048.0000000

Damomtyond Motor Corporation

DEALER ADDREAS:2800 Ih 45 H, Texae City, TX,LK77591-2810,T3A2

AARAEAAAANARAAAAREEANE R E R TR ERENGRNERAL CASE TRPORMATIDN S XA F AR I NN TR AN T AR NTNEN

Mil Colunm / Ignition Lock /
© REPAIR ATTIEMPT (8}

Parte

Inoperative

AR ARAAAR AR ARk d bbb bbb d bbb ddrPORY HIBTORY ®*k Rk bk drrirdrd drdrdrdrdrdr ke drdrd bbb bbb dddrdrd b

CUST STATES WAS DIBCONNECTED; ; 2002-05-23

2002-05-43

HOTIFYING OF CUBT CONTACT; ;
2002-05-33

Braexring acluman locked upr -
2003-05-23

cally 5 2002-D5-23
4002-0B-23

Aarvice managey Jeff Johneong

4003-05-29

1003-05-33

2003-056-23

i 240023-05-23

1-3360825 5735704 12:30pm espty , 2003-06-04

2002-05-29

gervice manger Jaff Johneon;
2002 -06-04

1-33160529 c/b 6/4 130pm AVN;
2004-05-25

AVM Oary Qurley 972075-E123:
2002-05-30

AVM respomse; ; 2002-05-30
d002-08-30

81-3380E25 - AVM response; ;
A004-0E-30

service nanager for follownp
2002-05-30

; 4002-05-25

2002-06-04

2003 -05-39

4001-05-30

to AVM inatructiom; ; 24462-D5-30




1-3380529

Paged of 3
ef/b to cumt after a/w dealer raqarding AVM inptruction; ; 2002-05-30
2002-D6-04

1-3380529 o/b followup 6/4 1230pm est; ; 2002-06-04
2002-06-04

sexvice manager; ; 2002-06-04
2002-06-04

Ssrvice Request has basn Closed Satiafied.; ; 2002-05-04

kAR AR AN TN AANNAANTTEAR THFORMATIOR Y A ok A w e dr A A A A A A AT AR e wkwird

THCIDENT DATH: INCIDENT TIME:
IHCIDHENT LOCATION:

DRIVER KAME: DRIVER RQE:
PRIVER DIGABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD ELRFACE:
NUMBRR CF PREOPLE: BODY INJURY:
INJURIES:

WAS ANCTHER VEHICLE INVOLVED:
NUMBER OF YEHICLEZ: 0O

PROPERTY LAMALE:

WAE VEHICLE INSURED: INBURANCE COMPANY MAME:
INBURANCE COMPANY RDDREODS :
RIENT HAME:
REENT PHONE MUMBER :

MCRE INFORMATTION!:

MAINTENARCE LOCATION:

CURRENT LOUATION OF VBHICLE:

NOTIFY HAME:

WAB VENICLE INBPECTED: INSFECTORE MAME: IKEPECTION DATE:
MILEAGR AT INSDPECTION:
WEBERE HAS INEPECTION DONE:

HWAB VEHICLE RORD TERTED:
ROAD TEAST DEBCRIPTION:
ROAD TEBT FERULT:

CCMP INEPECTED:
INVESTIGATIVE SUMMARY :

FAR ETATUS:
rewRRt kbbb b bbbb b ek h ek v ek kA PAR [NPORMATION Yk d bbbk hana s b e r a kR R RS AR ARk kA

SQURCE ; TRANSACTIOCH:
REQOUEET TYPR:
REPURCHASE READCH ;

DERLER BAC:
DEALER KAME:
DEALER ADDRESS: , |,



1-3380520

Pags 3 of 3

CONTACT: ,
FHONE HUMBER : FAX WIHMBER
FRODDCT CODE: BRODY TYPE:
TRIN:
H¥OINE TYEE: TRANSMIBAION -
VEHICLE DRIVEABLE)
MILERGE & BUY-BACEK: O BRC WARRANTY DATE:
MBRP : HADA: 0
BALES TAX:
DEFRECIRTION]
UPARADE 1
APTERMARKET :
LERSE TERM:
DANRAE 1
OTHER
ERANCH : HAME ;
ACCGAUNT NUMBER :
INTEREST RATE: INTEREET PAID:

DEALER BUYOUT:
ACCOUNT BRALANCE

LBGAL LBGAL TYFHa
) LEMON LANW:
DEALHR ADMINIZTRATION) VEEICLE DESTINATION:
RBLBRAER) LIEN PAYOFF:
TITLE BRAND:

RETLACEMENT VIM)
dddkkbdddddd bbbk AN TN PN TR e e rBONTLY INIURY bbb b bbbk b b bn R R R R R e N AR ar

MMERE CF IMITRIEA: O
COMMHANTE

HANE LOCATION:
ADDEESS: ,

CITY/8TATE: ,

PHCHE HUMBER ;

BEATING FOSITION) REBTRAINT :
TIFPE OF INJURY)
TREATRD : IF 80, WHERE:

whkrdr vk rk kT kT kT AOR IHFMTI“"""""'*'**#'**i*tt-iiiii*ti’l L L

EXTERNAL CASE HUMBER) DATE :

TITLE HAMES:

BUSINEAS ; & BURINEAS: O
ACCIDENT. DATR OF ACCIDENT :
DESCRIPTICH OF DAMAOE:

PURCHASE/LEASE: 0 DATE OF FURCHASE/LEARE:
MIEBAGR AT DURCHREH: 0 PURCEASE/LEASE Al

DOES CHNER HAVE FOSESSION OF VEHICLE:
REBOLUTION SCOUCHT:

wkddddkddkdokdwdddk bbbk b bk dd RS CONTAOT INFORMATIONY S * e v e e v v r e Tt wr TR ees FEwExiy

NANE : CONTACT NOMRER : 1
CUOMFANY 1 CONTACT TYPE:

CONTACT PHONE:
ADDERESS :




Page 1 of 4
GEWNERAL MOTORSE CORPORATION
CHEVROLET DIVISICH
‘II' dM REBTRICTED
CUSTOMER :
ADDRESS : TAMFA , . R
HOME PHONE:
CABE NIMBER: 04071068 VING 191YY¥32G0N6113717
YBAR: 1994

DATR OPENED: 2001-05-04 SERIES: UNTRONN
DATE CLOSED: 2001-07-10 MILEAOR i7002
BOURCE Phona DELIVERY DATE:
ERC TYPE: No DEALRR NAME: ALL STAR CHEVROLET INC
BRC PAREMT DEALER ADDRESS:11377 AIRLIME BWY, ,BATON ROUGE,LA,70816,USA

Al b kAR T TR RN YIENERAL CAOE YRIFOTIMAT T i b e s o o i e s sk i e b s v ol o o o ook ook o ook e

Nil steering Colum/Lock/Attaching Parte Othex
1 REPATR ATTERNPTI(H) i Locked up

Dafinition of a2 Raqull Campaign.

INFORM THA CALLHE:

"Recall Campaizmp sre auspected unentisfactory conditicons relative to ocur producks. There
may or may oot be a nssd to rapeir or replace the suspect component. The invelved customers
are contactad bacsd en owmer of recoerd information. @M will parform the ¢ampaign regardless
of who owma the vehiole.”®

mfinition of an RAecall Campaign.

LR NI Rl Y Py Yyl kA d bk bk v PORK AISTORY P YRR R R0 R Rw il S i &8 80 & il ek et e e iy

Cuar states that he won his Chevy Corvette from a gambling casine in Baton Rouge, LA....Qust
gtareg s now has the veh registerd in Florida whers he lives...Cust skates that latley he
hag bBesh having problems w/the stesring wheel columm locking up...Custstatas that usually he
will Just have to remove the key, & inpexrt it again, & everything is fine...Cuat mtates he
wad & A gap station today, & it happanad again, but this time it stayed locked...lust states
he called road side ammist & they towad the veh to Roger Whitley Chevrolet (A13)-933-4061,
to have it diagmosed...Cunt atatss the dir ship was sble to find the problem & fix it for
him..Cust states he purchamed an extsnded warranty that has a $100 deductible...Cust states
that the sve wgr (bame unknown) & dlr ship informed him that there bave been 20 cther
Corvettes that he has serviced this week alcome for the same problem...Cust stateg sve mgr
eles told him that there will possibly be & recall for thosa vehs...Continmes....p Of
357860335

2001 -05-04

voo . Concinued. .. .Cust sesks to ba reimboroed for the 5100 deductible he paild today for tha
Tepalr.. .CRM advised cugt of the raguest/file nmumber & transfered him to a paacialimt for
further aesist...Kevin Jackson/CARS Tier-1/TPAR....: D: 357B50388

2001-D5-04

CEN RECVD FILE PROM TIHER 1. CUST HAD HUNG UP.. CRM TRIED TO CONTACT THH CUST BUT THE PEONE
WAS BUSY. CRM WILL SUSPEMD PILE UNTLL CUST CALLS BACK IN. MIXE BODELN/TAMPA/TIERI; 0;
357860627

2001 -05-04

THE CUST STATES THAT HE HAD TO FAY A 100.00
DEDUCTIELE TO GET A XKNOWN LEFECT TAKEN CARE OF AND HE DOBSNT FEREL HE HHOULD HAVE TC PAY IT.
EE COLELECTOR AND YS PURTHERMCRE A MEMEER OF MANY CORVETTE
CLURE AND COETH THE MOMNTHLY MAQAZING THAT EVEN ASTATHS THAT THIS IS A PROBLEM. CUST SREKS TO
IZ WAS A FROBLEM. ORM ADVISED THAT I WOULD NHED

-
-
3
o

d
:
:
£
:
E
1
g



04071065
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TO REBEARCH THE EITUATION FOR HIM. OUST STATES THAT HE WOULD JUST LIKE TO HAVE R CALL HACK
WHEN PODSSIBLE.. MIKE BODIEIN/TAMFA/TIERZ; 0; 257863008

2001-05-14

CRM BFOKE WITH THE DLR AND SPOXE WITH THE SVC MAR(JIM) WHC STATBE TEAT THS CUST ISRT ABLE TO
BE COVERED BY GQOOUDNILL, BECAUSE HE HAS THE CMFF WHICH AUTCMATICALLY CHAROES HIM POR THE 1408

DEDUCTIBLE. CFM THANEED FOR THE INFO AMD WILL CALL THE AVM IN REGRRFDE TO THIE MATTHR.

BODKIN/TRMPA/TIER2; 0; 358718286
2001-05-14

CRM LEFT A VME FOR THE AVM TO GET HIE INFUT ON THIS MATTER. CRM WILL AWAIT PFCR HIA
MIKE BODKIN/TAMPA/TIERZ2; @) 3587116%%

REBPONBE.
2001-06-07

MIEKE

ORM RECVD MESSAGE FROM THR AVM(DOM REEVES) WHO STATES THAT HE ACRERS THAT WE BHOULD IBHUE
THE 1005 REIMBURSEMENT PCR THE CUST DUE TO THE FACT THAT THIS IS h WELL FHCOWH FROCBLEM WITH

THESE CARS. CRM WILL CONTRCT THE COST AND EXPLAIN.

2001-06-08B

HMIKE BODEIN,/TRMPR/TIER2; 0O; ISD7H2573

CRM WILL CONTRCT THE CUST AND ADVIER OF AVM'S DECISTON. CFM WILL CONIACT THE CUST EETMEEN 3-

5PM TODARY.

MIFE HOOEIN/TAMPR/TIEBRZ; 0; 350863580

Kkrdkd kb h AR AR ARk R NN ANDRE THEORMATICH A w o A A h A b kR rr bbb kR T bbb b b bbb

INOIDENT DATE:
INCIDENT LOCATION):

DRIVER NAME:
DRIVER DISABILITY:

ER DEACRIPTION:

ALLEGED DEFBCTIVE COMPUNENT:

INCTDENT REIULT:
POLICE RAPORT:
HUMENR OF PRORLE: D
INIORIES

KAS ANOTHER VERICLE INVOLVED:
NUMBER OF VERICLEE: 0

PRCPRETY DAMAGE

WAS VEHICLE INBURED:

MORE INFORMATION
MAINTENARCH LOCATION:
CURRENRT LOCATICH OF VEHICLE:
ROTIFY HAME.

WAS VEHICLE INEPECTED:
MILEAGE AT INSPECTION:
WHERE WAR INSPECTION DONE:

WhS VEHICLE ROAD TEHTED:
ROAD TEET DRECRIFTION:
ROAD TRET HEATLT:

COMF THSPECTED

INCIDHNT TIME:

DRIVER AGE:

ROAL CONDITICH:
BODY IMTURY:

INSURANCE COMPRANY HAME:
THAURANCE COMPANY ADDRESE:
AIENT WAME:

AMENT PHOME NUMBER:

INEPECTORES NAME: INSPRCTION DATE.

ROAD SURFACE



04071063
Page 3 of 4
INVESTIGATIVE STIMMARY :

PAR BTRTUS:
EREE bk d kb A AR AR AAAARARAN A RAADAR TNFORMATION b b bk kA AR d A Ah A d kb kA A ANA N

S0TURCE : TRANSACTION:

REQUEST TYPE:
REPURCHAREE RBASOH :

CONTACT: ,
PHCHE HUMBAR : FAX HUMBER :
PRODUCT CODE: BOLY TAFR:
THINM:
BHGINE TYDE: TRANSMIEEION:
VEHICLE DRIVEABLE
MILEAGE @ BUY-HACN: 0 BRC WARBANTY DATE:
MERD ) NADA: O
HALES TAX.
DERRECTATION:
UPGRALE :
APTERMRAREET :
LEASE THREM:
DAMAGE =
OTHER
BRANCH : ERME :
ACCOUNT RUMBER:
INTERHET RATH: INTEREET PAID:

DEALHE BUYOUT)
ACCOUNT BALANCE :

LEGAT,: LEGAL TYPE:

LEMON LAW:
DRALER ADMINISTRATION : VEHICLE DRSTINATTION:
RELERSE: LIEH EAYCFF:

TITLE BRAND:

REPLACEMENT VIN:
AhhMANNEhAkhbhkhanhAhhhbabda bk kb kBODILY THJURYFAAXARANARNAAANS SN bbb ddd b add bbby rnrny

HIMBER <F INJURIBS: 4
COMMENTE

HAME LOCATTION
ADDREER: ,

CITY/8TATE:1 ,

PHCONE NUMBER:

SBATING POSITION: REETRAINT:
TYPE OF IHJURY:
TREATED: IF 50, WHERE:

PR NN AR R R AN AR AR RS R AR AADE YHFORMATTONA M bbbk hhh bbb h e e r A AAA AN AAAAN

BEXTHRHAL CASE FOMBER: DATE:

TITLRE NAMES:

BUBTHRED ; ¥ BUSINESS: 0
MNOCIDENT ; CATE QF ACCIDENWT:

DESCRIPTION OF DAMAGE,

PURCHASE/LERSE: © DATE OF PURCHABE/LEASE:
MILEAGE AT PURCHRSE: O PURCHASE/LEAOR AQ:
DORE OWHER HAVE POOESESION OF VEHICLE:

RESBOLUTION BOUGHT:



4071065
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AEEERARRTRRTENAN AR Ak bk DRC OONTAST INFORMATION Kt d At s m et s w e w A A A A A A AWl b

HAME : CONTACT BUNBER: 1
COMPANY - CONTALY TYPR:

' CONTACT PHONRE:
ADORESST ;



05053131

Page 1 of 3
GEREERAL MOTORB CORPORAMATION
CHRYROLET DIVISIOCN
. g M RESETRICTED
CUSTOMER :
ADDRE3S: FRIENLEHOOD s
| = [
oz rrowz: |
CASE NUMBRER: 0505313l VIN: 101¥¥32060W5115337
MODEL YEAR: 199B

DATE OPENED:1 2DD1-07-25 BERIEE) INEMOWN
DATE CLOSED: 2001-07-25 MILBRGE ; 31000
BOURCE!: Phone DELIVERY DATR:
BRC TYPE: ¥Ho DERLER HMRME: MORMAN FREDE CHEVROLET COr
HREC PARHENT: DERLER ADDRESB11£801 FEATHER CRAFT, ,HOUSTOM,TX,77058,18A

AARRERTERRRRREERNEIENERANNENE N MTENERAL CASE INPORMATION S st s d sk e XA A RN PN RN RN

M4l Stesring Coluwm/Lock/Attaching Parte Interfarence
0 REPAIR ATTEMPTI(E] COLAMN LOCKS UP, .CUST HAS TO DISCONNECT

CABLRE TG 8TART VEH

Vohidle repair request - Bepalr not done

INGTRUCTIONS TO CRM:
*Proba to identify falled item/component
* Deternine Customerd Expectation
. * Taing delivery date, sstablish if vehicle ip within any warranty coverage
¥ Ligten carefully to evalpate cause of fallure - defect or dapage
{ If damage, conalder explalning the conpumere responelbllicy)
* Rewview Specific Bolutions [ [APECIFILZ BQLUTIONH RUN
Cr\Progra-1\Flup | \Mioros-1\Iaxplaors . axe
htep://caraweb/vahknowledge /Droduct Canter /Ganeral Info/oontant fdoluk lonaBytsmponent Dads . hem] ]
* Jdentify if earlier repalrs have been attemptad? - [ [PFoaeible Chromic Rep ROV
Ci\Progra~1\Plus | \Microa~1\Iexplore. axe
http://careweb/webknowledge /CARSCY/ SES/html /Chronichlerts. htm] ]
{ 1lat attempt - offer to coordinate repalir at a dealarship}
{ Previgus repalre}
1) Eeview warranty hlstory on PVIN Profile" tab
2) Contact approprimte Service demlership to discues
3] Determins if TAC wae previously contactad or is now necsspary
4) Emtablish & documsnt a diagnosis and repair plan
* Coordinate with dealership ko aseiet with customer's rapair reguast
* Ba prepared to answer "I don't want my car anymors / repurchage"[[ Vehicle Repurchass Link
RUN C:\Progra~1\Pius!\Micros-~1\Isxplore.exe _
bttp://carsweb/webknowledge /CARECP/ ERE/htul /CustomerRequeatsVehicleRepurchass. htm] |
Vehicle repair requesat - Repailr not done

bbb aa by v bR r v wPARY HTSTORY i dedrode de deode ke e e e de e b ode deotr vl ode e e e i il ik

CUBT SETATEE THE ETEERING COLUMN LOCEE TP AND TO START THE VEH HE TO DIBCOMNECT
CABLEE. . .CUST CLAIMY ROADBIDE ADVISED TO DISCOMNECT CABLES TO BE ABLE TO BTART THE
YEH....C08T I8 BEEXING ASSISTANCE WITH THIS REPAIR AS THE VEH ONLY HAH 31,000 ...CRM ADOVAIED
THAT A DLE DIAGQ IB BEFORE ASESTSTANCE CAN BE THCUSHT ABOUT AMD THAT EACH CASE IE

.QDHEIDW CAHE BY CAEE...TINA CHURCHIN/CARS/ATX; 07 364939540

dhdddddrdbb bbb rnbddbrrb bV d A BAR TAPORMATECH A Ao a o h o d i w e w i dddd bbb dbd dd bbb bbb e b

JNCIDENT DATE:1 INCIDENT TIME:
IJNCITEMT LOCATION :



DRIVER MAME:
. DRIVER DISRRILITY:

OWHER DRACRYFTION:

ALLEQE]D DEFECTIVE COMPONENT:

INCIDENT RESILT:
FOLICE REPORT:

OF PEROPLE: O
INJURIES ;

WAS ANOTHHR VEHICLE ITHVOLVYED:
NUMBER OF VEHICTLES: O

PROPERTY DAMAGRE :

HAS VEAICT.E TNAURED:

MORE INFORMATION
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTTFY HRME,:

WAS VERHICLE INBFBCTED:
MILRAGE AT INFPECTION:
WHRERE WAB INSPECTION DONE:

WAd VEHIOLE ROAD TRATED:
ROAD TEHT DESCRIDPTION:
: ROAD TEET RESULT:
| COMFP INSPECTED:
INVEATIGATIVE BUMMARY:
PAR OTATUA.

05053131
Page2 of 3

DRIVER RJE:

ROAD CONDITIOCH: ROARD BURFACK :

BODY INJURY

INSURARCE COMBANY NAME:
TRSURARCE COMBANY ADDRESSH:
ACENT FAME :

AGENT FHONE NUMEER :

INBFRCTORS HAME: INSFPECTION DATE:

bk bhbkbkhbhpa NN bk tAnNNARRERTR THERFORMATION Y v ok i i e e s o ode oo ol s oo desh o dedede ol el ol e o dege ol

BODRCHE: -
REQUBRST TYPE:
REPTRCHASE REASON:

DRALER BAL:
DEALER WAME:
DEALER ADDREBS: , ,
CCHTACT: ,

PHONE NUMBER:
PRODUCT CODR:

ENGINE TYPR:

i MILXAGE @ BUY-BACK: 0O
‘ MERP:

. DEPRECIATION
UPGRADE

APTERMARERT

LEASE TERM:

DAMAGE !

OTHER:

BSANCH 1

TRANAASTION |

FAR NUMBER :

BCDY TYDE:

TRIM:
TRANAMIBAION,
VEHICLE DRIVEARLE:
BRC HARRRNTY DATE:
HADA: D

BALEE TEX:

MAME !



ACCOUNT NUMEBRR
THTHERST RATHE:

ACCOUNT HRALANCER:
LEGAF:

DBERLAR ADMINISTRATION:
RELBRSE :

REPLACEMENT VIN:

050353131
Page 3 of'3

INTERHA'T PAID:
DEALER BUYOUT)

LEGAL TYPREr

LEMON L :

VEHICLE DBSTIMATION:
LIBY PRYOQPP:

TITLRE BRAND

EEREEERTREEAAETERRRE TR R E NN AP T AR e AP RNNTLY IR R RN R R A A S A PR N T AN VA N bbb bbbk ko

HIMBERR OF IRJURIBEA: O
COMMBHTS =

WAME :

AMDRESE: .,
CITY/STATE: ,
FHONE NUMEER
SEATING BOSITION:
I'YPE OF INJURY:
TREATED:

LOCATICH

RESTRAINT.

IF B0, WHEKR:

TREEFNRFAARIAACAA A AT e T e b b v e r v ddrADE INFORMATION* **®k+dkktdddddAARARA b dhddd bk y

EXTERMAL CASH NIMBER:
TITLE HAMES:

BURS T WS

ACCIDENT

DESCRIRTION OF DAMAGE :
FORCHRAE/LEASE: 0
MILEAGE AT PURCHASE: O

BATE:

¥ BUSINEBH: 9
DATE OF RCCIDENT:

DATE OF PURCHABE/LHAEE:
PURCHAES/LBASH AS)

DORA DWHER HAVE POABRAAION OF VEHICLE:

RESOLUTION DOIGHT

Thdkrkbkkb kbbb bbb hrnk v A e BRC CONTACT TNFORMATION A Wk dkd s d Sl v gk e a s a kA e AN R RSN

HAME :
COMPANY

CONTRCT MUMBER [ 1
CONTRCT TYPE:
CONTRCT PHONE:



4680615

Page 1 of 3

QENRRAL MOTORS CORPO
CHEVREODLET DIVIBI

d M RESTRICTED

m‘ _
APCRRA0: PRIENDSWOOD )
=

moue oz [

CASE NIMEAER: O4&6B0636 YIN: 1G1YY3IIG0NS11%337
MODEL YEAR: 19398
DATE OPEMED: d40D1-06=-25 SERIES THKHORN
DATE CLOSED: 2001-06-25 MILEACH : 230040
OURCE Phone PELIVERY DATR:
BRC TYPH: o DERLER NAME: NCEMAY FREDE CHEVROLET CG
BRD PAREMT : DEARLRR ADDRHEAS:16801 FRATHER CRAPT,  HCUATOM,TX,77058,UBA

SRR TGP APV d AR ANERAL CASE  TRIPCRMAT IO 8 v o s sk o 30 8t v ok i o o o o o o o o il ook e o o

MOl Bteering Genaral Othar
0 REPAIR ATTEMPT(8) LOCKED UP OR THE VEH

Velilcle operation or desigm

INBTRUCTIONE TO CRM)

*Plppoint / underetand concarn

* Debprmine Customears axpactation

* Yalidats featurs is on vehiole .

* Review ownare manual with ownar - [[Owners Manuals RUN

C:\Progra~1\Plus |\Micros~1\Texplore.exe http:\\carswal'\webknowledge]]l. Click the Prodtuct
Canter Tab

* Raviaw specific soclutionm [ [BPECIFIC BOLUTIONS RUN C:\Frogra-1\Flus l‘\Micros~1\Imgplore.exe
http://carawab/commen/ProductCanter/deneral Info/ contant /OW/SolutlonsBycompensntCods_Corepoi
nt.htm] ] -

¢ Validate with dealership if necemsary

* Coordinate with daalarship to compar= with ancther vehicla if necasaary

* gohadule a follow up if issus iR not resclved during call

Vehlcle operaticn or design

RAAERREERRUA SRR bbb A bbb dih ik &k AWORE HTSTORRY o o o o o e o ol e o o e e Sk 30 e ok e ok o o e e o o o il e ol o e ok e

CUBT ATATRS THAT THE BTEERINK! WHERL IN HIS VEH LOCKSD UP....CUNT OTATES THAT THE VEH HAS NOT
HERN DIAUHOBED. ..

CUST SEBES TC ENCW IF THE VBH I8 A PART OF A RECALL...

CHEM ALVISBED CUSAT THAT HE NBHEDE TO TANE THE VEE TU THE LLE AND GET THE VEE DIAGNOSED. ..
CHRIETI FOURNIER ATX/CAC; 0; 352344896

R reErR Rk kb b bk vk ke b a0 DAD FRPORMATION " A & e o ie A e 08 & 0 A R A b3 0 0 B i e e ol o ol o i e i

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

LRIVER HAME: DRIVER AGE:
DRTVER DIBRBILITY:

OMEER DEBCRIPTION)

ALLEQED DEFECTIVE COMPONENT



IMCIDRNT RESULT:
POLICE BEFORT

WhAE ANOTHER VEHICLE INVOLVED:

NUMBER 2F VBHICLES: 0
FROFERTY DAMAGE

WAE VBHICLH INSUREL:

MORE TMFORMATION
HMATRTENARCE LOCATION:

CURRENT LAOCATION OF VEHICLR:

NOTIFY KAME:

WAS VEHICLE IMBFECTRL ¢
MILEAGE AT INSEECTION:

WHERE WAS INSFECTICH DONE:

WRH VHHICLE ROAD TESTHED.

RQAD TEST LESCRIFTION:
ROAD TEST REGULT:
COMF INBFRECTED c

‘ INVEETIGATIVE SiRMARY 1

ROAD CORDITION:
BODY IRJURY:

INSURANCE COMPANY HAME:
IRSURANCE COMPANY ADDRESS)
ACGBRHT HAME:

AGENT PHONE NUMBER :

IRSFECTORS NAME: INSFECTION DATH:

04680434
Poge 2 of 3

ROAD SURFACE:

PAR BTATUS:
. tiiiti-i-i*i#iiit***t*tiiiiiittiit***pﬂ INFORMATION A S dAAASSA A S A d A A AN R AR A bR AA AN AN

SOURCE
REQURAT TYITH:
REPURCHRSE REASON:

DEALER BAC:

DEALER HAME:
DEALER ADDRESS: , ,
| m.cr: r

PHONE NUMEER)
FRODUCT CODE:

ENUINE TYPE:

MILRAGHE W BUY-BACK: D
MAERE]

DEPRECYATION:
UPGRADH
AFTHRMARXET
LBASE THEM:
DAMAGE ;
OTHRR +
RRANCH,
ACCOUNT HUMBER :
. INTEREET RATE:
MICOUBRT BALANCE :
LEGQAL ;

DIRALER AOMINISTRATIONM :
RELEALE:

TEANSACTION

FAX WUMBBR :

BODY TYPRa

TRIM:
TRANENIGSTCON -
VYEHTCLE DRIVRRELE
BRC WARRANTY DATE:
NADA: 0O

BALER TAX:

INTERBAT FAID:
LDEALEBR BUYQUT:

LESAL TYPR:

LEMON LANW:

VEHICLE DEETIRATION:
LIEN PRYOFFt



REFLACRMENT VTH:

04650636
Page 3 of 3
TITLE BRRNL:

*-ii****tt********i*i*****i***ti**i*mILY mtil'!"I"i'!"i"i'!"l"l"l"l"l"i'"‘I“I‘"ﬂ'l“l“l“l“l“l“l‘i‘i‘***‘lii*i

NUMBER OF INRJURIES:
COMMENTS :

MAME

ADDRESS: ,
CITY/STATH: ,
PHONE RDMBER :
SBATING POSITION:
TYPE OF INJURY:
TREATED:

DOCATION :

kAR AR AR R RN AAAN AT INTADE THPORMATIOR d kkrk kRS wn Ak b e A kA A AR R A AR AR A

EXTERNAL CASE HUMBER:

TITLE NAMES;
BUSINESS:
ACCIDENT:

¥ BUSINEAS: Q
DATE OF ACCIDENT:

BRACRIPTION OF DAMAGE:

PURCHASE/LERSE: ©
MILERGE AT PURCHRHE:

DATE OF PURCHASE/LERSE:
0 PURCHASE/LEADE Ag:

DOBd OWMER HRVE POGEEERION OF VEHICLRE:

RESGLUTION ACUGHT:

WERRR AR AR AR bk bR ABRD CONTRACT THFORMICT TN o deic b et e s ok sk e s e sk e e s e e o sk e s e ek ke i

HAME:
COMPANY :

ADDREERE !

CONTACT HUMBER 2 1
CONTACT TYFE:
CONTACT PHOMR:



05383981

Page 1 o3
GERMNERAL MOTORE CORPORATION
CHEVROLET DIVISION

GM RESTRICTED
CUSTOMER :
ADDREBS: vewtowd ., ra [N
HOME DHONE:
CRSE NUMBER: 053B2981 VIN: 1G1Y¥32G0W5116702

MODEL YRAR: 15948
DATE OPENED: 2001-08-23 EERIES: UNENONK
DATE CLOSED: 2001-08-23 MILEAGE : 43000
SOURCE : Fhome DELIVERY DATE:
ERT TYPR: NG DERLER HAME: FFEDMAN CHEVEOLET-QLDEMOBILE
BRC PARERT: DEALER ADDRESS:US RTE 1, ,LAHGHCRNE,PA,19047,05A

EEEARREREEENARAETFARSRTFRCNTN Y OIENERAL CAHE THFORMATICH TR XA s e R r e R kv e R A NP AT S AR R A A AN

M4l Etearing Column/Look/Rttachive Bartw Qthar

0 REPAIR ATTEMPT (3] STEERING WHEEL LOCKA TP
A07T Referred to Dealer ) Customer Satisfacticn

0 REPAIR ATTEMPET(S) FoR DIRANSAIA

T18 Requeat for Mipcellansous Information Cuatoner Batisfaotiom

0 REPAIR ATTHEMDT {Z] COVERALE POR RER (8]

My vehicle im oot involved in a Recall Campaign

INFCRM THE CALLER:

"Racnils are vehicle ldentificaticn {VIN) specific. If you provide me with a VIN, I can
check and sase if your mpecifiec vehicle is involwved.®

AJENT THETRICTIONS :CHECE VIN FROFILE TAB FOR OPEN CAMPAIGHE.IF THERR IS NOT AN RECALL
ON THE VEHICLE INFOEM THE CRALLER:

*T hava chacked your vahicle identification mumber and at this time thers are no open
recalls on your vehicle. If thers should ever be a recall, XXX divimion will attempt to
moklfy you by first class mail.

IF THE CALLER I3 A FIRST OWNEER, VERIPFY THE ADDRESS.

IF THERE IZ AN OPEN RECALL ON THE VEHICLE INFOBM THE CALLER:

"Yan, thare isfare X recall{s) on your vehiole, the campaion numberis) is/are Wea
recommend thet you contact your XXX deslership in order to schedule an appeintment to hmrn
the recall performed on your vehicle."

#uUUse the Dealer Locrtor Proceel 1f caller would like thelr nearest desler.
My vehicla ip not involved in a Recmll Campaign

kwhkhhh ok kb ddddd kbbb vt d bk YRPORK HIGSTORY ™ &b & ok b ok ke b b d o oded ofe e e de e 3 eodeiede e defed deeoieie

CUBT ETATES,

PATHER'E CORVETTE VEH HAE BEEN RECALLAN FOR CAMPO 01044 RE ETEERING COLUMH...JUBT IE UDERT
B/C BHE IS BXPERIRNCING THE SAME PROB THE CAMPG DESCRIBHE AND WANTS TO HMOW WHY HER RPR{S)
CANKOT BE COVERED...EKNOWS HER VIN# DOES NOT FALL INTD THEVIN HREAKPOINTS FOR CAMPQ. . .COET'S
VEH I GOING TO INTQ DLEAHP FOR DIRGNOATE AND RPR({a) IPF NHEEDED TODAY, aGH/23/01...WAS
REFERRED FROM DLRSHP T{Q CONTACT CHEV RE COST ASET UR COVERARGE FOR RPR(S)...

CUST SEEKS:

CCAT ASST OR COVERAGE POR RPR(B) NEEDED PCR VEH BND WHY HER VEH IS NOT BEING RECALLED AS
CRM ADVIGED:

DOC CUST COMCERN AMD DOC INFO QIVEN ON FILE..-WILL TO HAVE VEH DIAGNOSED FIRSBT TO
DETERMIME IF THE EAME PARTS TO BE REL(ED) /RPR(ED) ON VEH FER CAMDPA D1044...CRM CAMNOT
ASEUME THAT VEH IE ACTUALLY HAVING THE SAME FROE AS CAMPG NOR MAKE THAT DRCTATOM.FILE CAN BE



053839831
Page 2 of 3

REVIEWED AFTER DIAGHOSIE TO BEE IF ANY COST AS8T COR COVERAGE CAN BE PROVIDED TO CUST FOR
REFRI(H) ...GAVE REQ¥# TO REF...NC FURTHERR ACTION BY THIS CRM...TRACY MURILLOG/CACSATH; o,

367422062

Akphdd ek k kbbb d M AN ARAR AN AR ADATR TNFORMATION vk dddddddddd bbb db kb e e b v bbb dd

IRCIDENT DATE:
IRCIDENRT IQCATION:

DRIVEHR HAMR:
DRIVER DISABILITY:

OMNMER CESCRIFTICN:

ALLHOBD DEFBCTIVE COMEPCHENT:

THCIDBNT RESULT:
POLICE REPORT:
NUMBER OF PEOPLE: 0
INOURIES ¢

WAS AMOTHER VEBICLE INVOLVED:
HNIMBER OF VEHI{LEE: O

PROFERTY DAMAGKr

WAS VEHICLE INEURED:

MORE INFOBMATION:
MAINTENANCE LOCATICH:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAMR:

WAS VEHICLE INBFECTED:
MILEBAGE AT INSPECTION:
WHERE WAB INSFECTION DORE:

WAS VEHICLE FOAD TESTED:
ROAD TEAT DESCRIPTION:
RCAD TEAT REDULT:

COMP IMSPECTED:
INVEATIOATIVE BUMMARY:
PAR STATUSB:

IRCIDENT TIME:

DRIVER AQE:

ROAD COMDITION : ROAD BURFACE:
BODY IMJURY:

INSURARNCE COMPANY NAME:
IRSURANCE COMPRNY RDDRERS:
AGENT HAME:

AGENT PFBONE MUMERE:

INEPECTORE NAME: INSPECTION DRATE:

AENARREA AN EA TSR R AN NR AR NN SRR Y PAR THRORMATION® ¥ %k A i s A 0 o i 70 ot o i ook o o o ok o 0 ot i e

BOURCE :
REQUEST TYPH:
REPURCHASE RRASON:

DEALER BAC:

DEALER MAME:
DEALER ADDRESG: , |
CONTACT: ,

PHOME HUMBER:
FRODUCT ODB:

BENGINE TYPR:

MILERGE ® BUY-BACK: 0

TRARSACTION:

FAX NUMBER1:
BODY TYFE
TRIM:
TRANENICOETIN ¢
VEHICLE CRIVEABLE :
BRC WARRANTY DATE:



D5353981

Paga 3 of 3
MERF! HAGRA: D

DBEFRACIATION:

INTERRET RATE: INTEREST PRID:
DEALER BEUYOUT:
ACCOUNT BALANCE:

LEGAL LEGAL, TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATICH)
HELBRSR: LIEN PRYOFF:

TITLE BRAND:

EEPLRACEMENT VIN: .
AARARARARRRARIRARARAN T AR AR AR AT A TR RS BONTILY TRIORY»haddbdhdiddddddddddddddddhdbhbdrwnrnd

HUMBER OF INJURIES: ©
COMMENTS :

MAME : LOCATION
ADDREEB: ,

CITY/BTATE: ,

FEONE NUMBER :

SEATING BOBITION: REATRAINT :
TYPE OF IRJURY:
TREAYHD : IF B0, WHERE:

ANRAAANARAAARARAAANRNAN NI AN AR RANARADR THFORNATION Y *wd bk kb ol ok s o vk e e o e ol i

EXTHRHAL CAEE NLIMBEH: DATH:

TITLE RAMEE:

BIUSINBEE ¥ HUSIMESE: O

ADCIDERT : DATE OF ACCIDENT,
DRECRIPTION QF DAMAGE:

PURCHRASE/LEASE: 0 DATE OF PURCHAZR/LEAAR:
MILEAGE AT FURCHASE: 0 PURCHRASE/LERSE AS)

DOBE OWHER HAVE FOSJBISICH OF VEHICLE:
RESOLUTION SCUGHT:

ERRERNEERARRRARR RN PR YRRC CONTACT THFORMATION b b dbwd bbb bbb bbb bbb bbb bbb bbbk

HAME « CONTACT HUMBER : 1l
COMPANY 1 CONTACT TYPE)

CONTACT BHCHNE)
ACDRRSE1




05303498

Page 1 of 3
GENIRAL MOTORE CORFORATION
CHEVROLET DIVISBION
@G¥ RBESTRICTED
CUSTOMER :
ADDREFS : merowy . A [
HOME PHONE:
CASE NUMBER: 05308433 VIN: 131¥¥3200W5116701
MODEL YHAR: 1958

DATE OPENED: 2001-08-14 SERIES: UNKHOHT
DATH CLOGED: 2001-08-17 MILEAGE : 90000
BOURCE: Fhone DELIVARY DATE:
BRC TYPE: Yoo DEALER HAME:
BRC PARENT: DEALER ADDRHSS:

Rkt AR R AR AR RS R R R Rk A JENRRAT, OASE INFORMATIOR® & A A®ddd bk ki i i b o e ek e ook

MG Btesring Whesl Vibration
0 REPAIR ATTEMPT (8] CAMPAIGN INULHIRY

Vehicle repalr requeat - Repailr not dome

INBTRTCTIONS TO CRM:
*Probe to identify falled item/compensnt
* Datarmins Customers Bxpectaticn
* Using delivery date, estabhlish if vehiocle iz wlthin any warranty covarage
* Listen carefully to evaluate caunse of fallure - defect or damags
{ If dmmge, c¢odsider explaining the consumers respsasibiliky}
* Reviaw Bpecific Bolutions [ [BPECIFIC BOLUTIONS FUN
C:\Pragra-~1\Flus | \Micron-1\Iexplors . exe
http: f fearswah /wabknowladge/ProduotCenter/General Info/ ¢ontent fBolutiensByComponentCoda . htm] 1
* Jdantify 1if sarlier repairs have been attexptad? - [[Fosaible Chreonic Rep RUM
¢:\Frogra~1\Plus | \Micron~1\Iaxplore.axe
hotp://carsweb/wabknowledge/CARSCP/SBE/htnl /ChronicAlercs . htrml |
{ 18t attempt - offer to coordioate rxpalr at a dealership)
{ Ptavicour repaire!
1} Review warranty history cn "VIN Profilen tab
2} Contact appropriate Esrvice dsalership to discuss
1) Teterrmine 1f TAC was previcusly contacted or is DOW Decessary
&) Establish & document a diagncais and repair plan
* {oordinate with dealership ke assist wikth customer's repalr raguast
* Ba preparsd to answer "I don't want my car anymors / repurchase”[[ Vehicles Repurchage Link
RON C\\Progra~1\Plusi\¥icros~1\Isxploze.exo
http://cazmwab/webimowledge/CARSCP/ 8BS/ html /CustomerRequentaVebicleRapurchase . hin] |
Vahicla repair ragquest - Repalr not done

Wk kAT SRR RN EARRANRN IR OUNIPORE HISTORY S e bbb bbb bbb bbb hywnbdbbhnpasrany

COST STRATES RTFRRING LOCTEE WHEN BHE STARTE THE VEH. CUSY STATES CALLED DLR REEDMAN AND WAL
ADVISEER THEY ARE RECALLING CORVETS BUT THIE VEH IS WOT LISTRD. CUST FRELS THIS VEH SHOULD BE
INCLUDED. CUST EEERING AEBIST FRCM M TN REFAIRTNG VEH UNDER RECALI01044. CRM ADVISED WILL
RESEARCE AND CB ST AT 9:00 PST O WED §/15/01. STENIS RAINES/CARS/PDX; Oy 366664223
2001-08-14

CRM RESEARCHED POLICY 1044 AND FOLLOWED ATEPS PBR WRR. STHNIS RAINAS/CARI/PDE; &; 366664273
2001-06-14 .

CRM ADVISED CUST WILL FOLLOW WITH DLE 5VN SID SCHTIMKLER 315-757-49461 REEDMRN CHEV TO
REARARCH CUST CONCERNS ¥OR RRPAIR UHDER WARRE. ORM ADVISED WILL FOLLON W COST 5:00 AM WED
8/15/01 STENIS RAINHEB/CRRE/FDK-; 0) 3I56664B66

Ad01-DE-14



05308499
Page 2 of 3

VM BID SCAMIXKLER ETATES DUE TO MILEAGE AND CUST HRS NOT MAINT OTHER TEAN 1 OIL CHANGE DONE
AT DLR, NQ ASSIST IS AVAIL. STENIB RAINES/CARS/PFDX; 0; 366665553

2001-08-14

CRM CRLL TC CRET VM CALL CRC POUR REPCHNSE TC CUST REQUEST. r++w«¥NEXT CRM ADVISH CUBT

LM ON
UMABLE TO ASSIST A VEH VIF POINTS NOT LISTED KIN CAMPAICGN, VEH CUTAIDE OF WAHR PARAMETERE
AT 80,000, CUST HAS NO MAINT HISTORY W GM. STENEIS RAINRE/CRRE/PDX; 0; 366565748

EHE AR RN A AR h A ARk bk EDAR THRORMATTORY % & & & % sk b sl s el e e e desbe e e e sl e e o siese o o o o o

INTIDENT DATE: INCILENT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGK:
DRIVER DIERBILITY:

OWNER DESCRIPTION)

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REEULT:

POLICE REPORT: ROAD CONDITION: ROARD EURFACE:
NUMBER OF PROPLE: O BODY INJIRY:
IMJURIES

WAS ANOTHER VEHEICLE INVOLVED:
HUMBER OF VEHISLES: O

PROPERTY DAMAGE:

WAS VRHICLE IMNOURED: INETRANCE COMPRNY BAME:
INSTRANCE COMPRNY ADDRESS:
ACRNT RAME :
ACENT PHONE HUMBER:

MORR INFORMATION:

MAIHTENAWNCE LOCATION:

CORRENT LOCATICN OF VERICLE:

HOTIFY MAME:

MAS VEHICLE INERECTED: INEPECTORE NAME: INSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAJd IMSPECTICH DOWE:

¥AS VEHICLE ROAD TEATEDM
ROAD THAT DBRACRIPTION:
ROAD TEET RROULT:

COMP INSPROTHD:
IRVASTIGATIVE BUMMARY )

PAR BTATUL:
TEA R r bk bbb A ra A n ANk k S A ADAR THIORMETTONS 5 e ey e el o o 0 e e o S O OO O O

B0URCE s TRANEACTICN

REQUEAT TYDIH:
REPURCHARE RERGON:

DEALER BA{:

DEALER HNAME

DEALER ADDREHE: , .

CONTACT: ,

FHONE MNUMBER: FAX RUMEER:



05308493

Page 3 of 3

PROLUCT CODB« BODY TYPE:

TRIM:
EH3INE TYPE: TRANBMISAION

VEHICLE DRIVEAPLE:
MILEAGE & BUY-BACK: 0 BRC WARRANTY DATE:
MBRP: HADR: O

BALEE TAX:
DEFRECTATION
UPGRADE:
APTEFMARERT:
LEARSE TERM:
DAMAGER:
OTHER [
BRANTH . HRME :
ANCOUNT HUMBER:
INTEREST RATE: INTEREST PAID:

PEALER BUYOUT:
ADCOUNT BALANCE:

LEGAL: LEGAL TYDPE)

LEMON LAW1
DBALER ADMINIETRATION: VEHICLE DEITIMATION
RELERAE LIEN PRYOFF:

TITLE BRAHD:

REFLACEMENT VIR
Tk E ke kAR AR AR E e kR Ak E e A EODTLY THTURYT S5 o S5 i e o s 0 o 2o o e ok o ook o 0 vl At dedy o

NUMBER CF INJURIEAr O
COMMENTS :

NAME: LCATION:
ADDREEE: ,

COITY/STATR: ,

PHORE WUMRER ;

SEATTRG POEITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF BO, WHERE:

i'*’*'**'l'l'l'l"I'i"-'ii"i‘l‘"*****i'*“*"*ﬂk INFORMEAT I OR S b d e e ode e ok ok e e ool ool de o i e e ol e oo i e ol ol oo e i e e vl e g i

BXTERWAL {ASE WNUMBER: DATE:

TITLE HAMES:

RUSINESS: % BUSINEAA: O

ACCIDENT : DAYE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PORCHASE/LEAEE: & DATE OF PURCHAJB/LBASE:
MILEARGRE AT PURCHASE: f PURCHASR/I.RAER RS :

DCES OWNER HAVE POSREBION OF YEHICLE:
RERAOLUTICN SOUGHT :

PR AR RN RN TATEETNTNA S AR ARERC CONTACT INFORMATION &b dddrdeddededdede b b ek e e e e e e e o

NRAME 1 CONTACT HUMBHR: 1
COMPANY : CONTACT TYER:

CONTACYT PHONR:
ADDREBE :



1-116750571

R Pago 1 of 4

1w

RAL MOTORE CO P
HEVROLET DIVIS

. (e | RESETRICTED
CUSTOMER :
ADDRESS: Jacksonville
r. [

RPOQ
I I

HOME PHONE:
CAHE RUMBER: 1-116750571 VIN 1G1¥Y3200W5118%83
MODEL YRAR: 19598
DATE OPEMED: 2003-07-07 BERIEH: Coxvatte
DATRE CI/OBED: 4005-07-25 MILEAGE : 3A7259,0000000
BOURCE : Phomne DELIVERY DATE:
BRC TYFE: H/ARo DEALER HEME: Coggin Chevxelet L.L.C.
BRC PARENT: DRALER RODRESS:10880 Philipa Hwy,Jackaonville, FL,32255-1553,0U3A

R AR AR RR R AR R NN AR ARRMIENERAL CASE TNPORMATION ATk ana sk kA A m AR R AR R E R R RN AN D

Mdl Column f Ignition Lock f Parta
0 REPAIR ATTEMPT{E) Bticka

wuwrwdddrdbdbbdb bbb b bbb bbb bbbk b APORE BT ETORYS S feardhde e A fdrded S Al S il b e e e e e e e e

eteering columm; ; 2003-07-07

. Z003-0%-07
ave mgr Chuck Jones 904-260-7777; ; A003-07-D7
20063-07-47

Jervice Beguest has besn Cloaed Satisfied.; ; 2003-07-07
A003-07-08

AR in Btatus of Closad hax heen Re-Cpensd by DODDBDY; ; 2003-07-0A
2003-07-08

7f7/03 2:39 pety ; 2003-07-04
2003-07-04

ava mgr Chuck Jones, Adaiatant mgr Bteve Bllioty 5 2003-07-08
2003-07-008

coat aEsistance update; : 2003-07-08
A0031-07-0B

50/50 eplit; ; 2003-07-0%
2003-07-09

goodwill?; ; 2003-07-09
2003-07-09

7/9/03 12:24 pm pat; ; 2003-07-09
.:una-w«m

7/9/03 3:34 PM PAT; ; 1003-07-10

2003-07-10

BVE MaR STEVE ELLIOT: ; 2003-07-1¢
20031-07-10



Btave Ellict has <alled iz for update; ; 2003-07-10

2003-07-14

1-116750571
Page 2 of 4

7f10 8:02 am, 9:45 am, 12,02 am and 7/11 10:54 am { CRM not in 7/10/03 and 7/11/03; ; 2003-

07-14
2003 -07-14

Bve mgxr Steve Blliot S504-280-7777 ext 285, ; 2003-07-14

2003-097-1%

Bervice Request Ownership has changed FROM: DODDEDY TO: BOCKHAHAr ; 2003-07-15

2003 -07-1&

Bye Mar Brteve Blliok; ; 2003-07-16

a0Q3-07-23

Bvc Mgr Bteve Blliot; ; 2003-D7-22

2003 -07-34

Bteve Elllott Sve mgxy; ; 2003-07-24

2003 -07-25

daytime number; ; 2003-067-21
2003-07-2%

Service Request has baen Closad Batisfied.; ; 2003-07-35

whwkkdk ko kb k bk d ke a bt b dDAR THFORMATIORY A A AR AR e h e r e r e rw

INCIDENT DATE:
IRCIDENT LOCATION:

DRIVER MAME:
DRIVEER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE DOMPONENT:

INCIDENT RESULT:
POLICE REPORT)
NUMBRE OF PEUPLE:
INJURIES 1

WAS ANOTIHER VEHICLE INYCLVED)
NUMBER OF VERICLES: D

PFROPERTY DRAMROR:

WAE VYEHICLE INSURED:

MORE INFORMATION)
NAINTEHANCE LOCATION:
CURRENT LOCATION OF VEHICLH:
FOTIFY MAME:

WAE VEHICLE INBPECIED:
MILERGE AT INSFECTION:

INCIDENT TIME:

DRIVER RGEr

ROAD CONDITION
BODY INAJRY:

INSPECTURE MAME: IMSPECTIGN DATE:

ROARD EURFACK:




Tk’ an s

1-116750571

Page 3 of 4
WHERRE WAE INPFACTION DONE.

WAS VEHICLE ROAD TRESTED:
ROAT TRBT DESCRIPTION:
ROAD TEST RESULT:

COME IMAPECTED :
THVBETIGATIVE STMMARY

PAR. HTRTUS:
R RA PR T TN TETCEPCANONNAAADAR THRORMATIONA S bk kd bk hhkrr kS kv bk v bk khdkkdhhdd

BODRCR » TRANEACTIOR:

REQUERHET TYPE:

REFURCHASE REASON

CEALBR BAC:

DEALEF MAME:

DEALER ADDRESA: , ,

COMTRCT:

FHONE RIMBER : FAX NUMBER «

FRODUCT CODE: BODY TYPE:
TRIM:

ENGINE TYPRR: TRANEMIBEION
YERICLE DRIVEARLE

MILERGE & HUY-BACKE: 0O BRI WARRANTY DATE:

MARP: HADA: 0
SRLES TAX:

DRPRECIATION:

UPGRADE «

APTERMARERT

LAARSE THEM:

DAMAGE:

OTHER

BRANCH : RAME s

ACCOURT NUMBRR :

INTEREST RATRE: INTEREET PRID:

DHRLRER BIROIT:
ACDCOUNT BALANCE:

LEGAL : LEGAL TYPHi

LEMON LAMN:
DRAALHER ADMIMNIBTRATIGH) VEHICLE DESTIMATION:
RELAASH : LIEN PAYOFF:

TITLE BRAMD:

REPLACEMENT VIN:
TRk kRN E R AR AN AR kb bk e b bk N EODTILY IMJURY N r ke b e et bbb dh bk kbbb bbby

MNUMBER OF INJURIES: O
OOMMRNTS :

HAME : LOCATION:
AUDRESS: ,

CITY/STATE: ,

PHONE NUMRER:

ERATING POBITION: RESTRAINT)
TYPE OF IMJURY:
TRAATRD: IPF 80, WHERN:

.'l‘l"li'li drddrd ke Wk ANE THRORAMATIONY ks kg e e u NN A kNSO NI N b AN kRN

BXTERMAL CAEE NUMBEER: DATE:
TITLE MAMEE:
BUAINRES % BUSINEES: O

ACCIDENT: DATE CF ACCIDRENT:



1-116750%71

Page 4 of 4
DESCRIBPTION OF DAMASR:
PIMCHASE/LEASE: O DATE OF PURCHASE/LEASE:
MILERGE AT DURCHABE: O PURCHASE /LEAFE AS:

DORE OWHNER HAVE POFESEION OF VEHICLE:
RESOLUTION BOUGHT :

wakbhernbbdyrdbbbabdrbdkrer v VBRD CONTACT INFORMATTON Sttt d a g g A w v e N R RN A AR SR PR P E NN

HAME ¢ CONTACT RIMBER : 1
CONPANY CCHTACT TYFE:

CONTACT PEONE :
ADDRADE :



06185903
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MOTORE CORPO
QOLBET PIVIEI
gk EREBTRICTERED

=
ADDRRAR: CAPE CORAL
.

CASE NUMBER: (41859403 VIN: pickhgeelicin Lphbrli
MODEL YHRR: 139%
DATE OPENED: 2002-01-15 SPRIBE: CORVETITE CONVERTIBLE
DATE CLOSED: 2002-01-17 MILERGE: 44000
BOURCE ¢ Phona DELIVERY DATE:
BRO TYDPH: HNo DRALBR NAME: ROIER DEAN CHRVROLET
BRC PARENT DEALER ARDDRESS:1000 R HWY 1, ,VERC BEATH, FL, 31550, USH

wxkdbkrdkdbrbbrdbbbtrrrnidderakd rGENERAL CASE INFORMATIOMN® XS rasr g rem ek A0 A ARTrrd SAEEEANN

¥01 8teering General Incpexrative
1 REFAIR ATTEMPT{E) steering column concern

Final Rapair Actempt
CRM INBTRUCTIONS:

If a vehicle has & concoern that has not besn repeired on two attempts by a OM Servicea
Department and is within the FNew VYehicle Bumpar-to-Bumper Warranty, CORM to contact the
Barvice Hanager and advies of customer concerni{s) mnd of poseible Lemon Law/BBE concern. CRM
to inguire if TAC (Technical Assistance Center) has besn contacesd. If TAC has been
contacted, CRM to docussnt the TAC case numbar. TE TAC Bas net besen conbacted, ORM ko
raguant that dealer contack TAC,

For additional informatiom, CRM to rafer to saction 1.3 of the @M Bervice Policy and
Procedures Manual [[ State Lemon Laws and Cther Statutas RUN
c:\Progra-1\Plugl\Microg~-1\IeXxplors, #xe
http://carawab/webknowledge/Manual 8/ A0GRARAPNE /PR/RP3_1.pdf] ]

dlrship-841-574-3326
dhkdddhrr vk e T e Ay e s d vt HORK HTBETORY Y AAN 4SS RN R A AR AR kR

3nd osmer-20,000 milan

cuet mtates-tha wvahicla was rapaired under warranty 2 yaars age for the atesring lock. the
cuRt waE sdviped gm ie having concerns with the Xsylock. now, the vehicle 1s doing tha Bame
thing. reading....swve lock. the vehicle 1w potdriveabls,

curt peskep-coat apmimtenae

cIm advises-arm spoke to dan in pve who stated on 7/8/00, the cust had column lock replaced,
ke states the cust mainly gats warranty work dons. he will lock at vias and gae Lf the cust
has any campaigne on the vehicle. he adviwed the orm call him hank.Fcfuru
ipm. crm ast a oall back with the cust on 1716 batwesn I-4pm. crm adviped smore ressarch was
nanded .

lanlie ¢lark/pa pilot/tampafS5788r 05 3799B1B3E

2003 -01-15

cIm cvontacted dan,eve adviecr who stated there 1s a problem with thess vehicles. he dosEn't
understand why tha custe vehicle lan't covered under the recall. moest 33 corvetbtes are
included in the recall and since the custs vehicls is displeying the sameconcerns s the
recall, he kalisver he deperves assistences. dan mscomended crm contact bill dsalaura, sve
myr for assistesncs for tha cust . crm will try to reach the sve mogr befors 6pm today.
laslie clark/pa pllot/tampa; 0: 379983472

2002-01-16



06185903
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CRM CONTRCTHD THE SVC MIR BILL DELAURA WX STATED HE WILL PROVIDE FULL COST ASSISTENCE FOR
THE CUST. FOR THE STERRING LOCK CONCERN WE I8 HAVING, HE IS8 DOING THE WORE UNDER A CAMPAIGH
THAT INCLUDES VEHICLES LTKE THE CUSTH THAT ARE PERFORMING IN THE WAYTHE ONEE BFECIFIED UNDER
THE CAMPAIGN ARE. HE HAS ALRERDY RECIEVED CLEAREKCE FROM HIB AVM.CRM ADVISED THE CUST THAT
HIS STEERING LOCK CONCERN WOULD EE TAKEN CARE OF BY THE DLREMIF AT NO CHARGE TO HIM. CRM
CLOBING THE FILE SATISFIED. KO FURTHER ALTION NEEDED.
LBALIE CLARK/PA PILOT/TAMPA/57655; O; 380065187
2002-01-17

CRM CLOSING FILE ERCUEAT SATISFIED.
LRFLIR CLARK/PR PILOT/TRMPA/57855; 0; 380153280

ERR kbR AR ARNA R bbbk bk bk dDAR TMTORMAT IO b dr e dr e i ek el i sk ok b ok ek o

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME DRIVER ROE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLBOED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: . FOAD BURFACE 1
HUMEER OF PEOFLE: 0 BODY IHJURY

INJURIRG :

NAZ AROTHER VEHTCLE INVDLVED:
HIMBER OF VEHICLEE: ©

PROPERTY DAMAGE:

HABR VEHICLE INAURED: INBURANCE COMPANY WAME:
INBURMITE COMPANY ADDERSS
ACHNT HAME:
AOGBNT PHONE HUMBRR:

MORE INPFORMATICN

MAINTEBNANCE LOCATION):

CURRENT LOCATION OF VEHICLRE:

HOTIFY NAME:

RAS VEHICLE INBPECTED: INBPECTORE NAME: INBEPECTION DATH:
MILEAGE AT INSPECTION:
WHERE WAZ INSPRCTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEACRIPTION:
ROAD TEST REHTLT:

COMP INEPHCTED:
INVESTIGATIVE SUMMARY :
PAR ATATVE:

Wl NN i el ol ke e e ek e e o b e t*ttiiiipﬂ Imfrm*ltiittt i il e iy i ol ok ol o ol ol il o O W W W e e o

BOURCE s TRANSRCTLON -
RECCIRET TYPE:
REPURCEAEE RERSOHN:

DEALER BAL:
DEALER HAME:



05185903
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DEALER ADDRESA:r , .
CONTACT: .
FHONE NUMBER : FRX HUMBER:
PROTAICT CODE) ' BODY TYPE:
TRIM:
ENGINE TYPE: TRARSMISESION:
VYEBEICLE DRIVERBLE:
MILEAGE & BUY-BACK: 0 BEC WARRANTY DATR:
MSRF: HRDR: O
SALES TAX:
DEPRBCIATION:
UPGRADE
AFTERMARKET |
LEAER TEERM.
DAMACE
OTHER :
BRANCH : HAME:
ACOOUNT NTUIMEER :
INTEREST RATE: IRTEREST PAID:

DERLER RBUYOUT:
ACCOUNT BALANCE

LEGAL ; LEGQAL TYPE:

LEMON LAN:
DEALER ADMINISTRATION: VEHICLE DESTINATLON:
RELEASE: LIEN PRYOFF:

TITLE BRAND:

REFLACEMENT YIM)
dhkbhddbbdd bbb d kb d bk dh bbbk kb O VRODILY TRIURY S  eddk bbbk bbbk An b ha bbb AN AN

WIMBER OF IMJURIEES: ©O
COMMENRTS

HAME ; LOCATION:
ADDRESS: .,

CITY/STATE: ,

PHONER NUMBHR !

SEATING POSITION: REEATRAINT

TYPE OF INJURY:

TREATED IF BD, WHERE,

AN RN EEA NP PP AR TATR THPFORPMATION Y ¥ bkt v r P rr P TP T AT e T T T rrrrdes

EXTERHAL CAEE KUMBER: LDATE:

TITLE HAMES:

BUSINESS: ¥ BUSINESZ: 0

ACCIDENT : CATE OF ACCIDENT)
DESCRIPTION OF DAMAOE:

FURCHASE/LERBE: 0 BATE OF PURCHASH/LHASRE:
MILEAIE AT PURCHARSE: 0 FURCHASE/LEASE AD:

DOES OWNEER HAVE POIRSSION OF VEHICLH:
REBOLUTION BOUGHT:

dhkddkbdbkbdbddbdd kbbb bbb bbb dBRD CONTRCT IHFORMATEORT b b e de dr e et e e e e e e e ik e e ke e e e
.

HAME ) CONTACT NHUMBER: 1l
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESS :
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TRECHNICAL ASSIBETANCRE SYSTEM PAGE: 1
@M RESTRICTSHD
344356
. CASE NUMBER: 4777507 VIN: 1G1YY3IGONS120659

DATE OPENED: 05/31/01 MODEL YERR: 98
DATE CLOSED: BERIES: YB
SOURCE CHEVRQLET MILRAGE: 023050
cogrorze: [N
ADDRESS |
more puone: [ STATE: ca
BUS. FHONE:
SYNPTOM ABSTRACT---- COLUMN LOCKED WHILE DRIVING AOD02SS A001328
EESOLUTION ABSTRACT-
UCC CODE 1----------
UCC-1 DBSCRIPTION--- STEERING
UCC CODE Z----------
UCC-2 DRECRIPTION---
UGT CODR 3-—-—-————-

DoC-3 DESCRIPTION - - -

05/31/2001 13:59:42 SED TEMPLATE - WEEKS
STRATEGY BASED DIAGHOSTICS
_1 NUMBER OF TIMES TN FOR THE SAME CONDITION
_3_ NDMBER OF DAYS VRAICLE IN PRALERGHIP FOR SAME CONDITION
._!r__ {¥/H) I8 THR VEHICLH IN THE DEALERSHIP
_N_ (¥/H) I5 THE VEHICLE MODIFIED/RON-PRCDUCTICN ACCEBBORIEE (IF YEB
LIST)
_Y¥ (¥/N) CnN CONPLRTNT BE DURLICATED {IF YEZ, FREQ., HCOT, COLD, ETC.)
_N_ (¥/H} HAVE YOU COMPARRD THIS WITH AN IDENTICAL VEHLCLE
_Y_ (¥/H) CAR YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ (¥/H) B/W SERRCH COMPLETED (IF YBS, LIST SECTION, P&.)
_Y_ {¥/N) BULLETIN QR PI SRARCH PERFORMED
_Y_ ({¥/R) I8 THE CUSTOMEBR CONCERNW THE SAME AY SYMPTOM DESCRIPTICN (IF NO
LIAT}
_¥_ (¥/X) CONDITION DRTAILS {LIST DT¢'S, BTC.)}
_¥Y__ (¥/H) DIAGNOSIS (PRRTS REPLACHD, VEH. HISTORY, ETC,.)
D5/31/3001 13:85:41 HISTORY - WEEES

_ CONDITION:
DLR ST3 CUST ETE ILOCK CYLINDER LOCKED WHILE DRIVING.

DEALER DIASG:
TRCH T8 CANT VERIFY THE CONCERN.
TECH ETE DIAG INFO IS LIMITED.

RECOMM
TAZ ADV OF PI INPG AO00Z65 AND RDO13zd.

TAC ADV TO FURTHER DIAG THE SYSTEM NITH THIS NEW INFCG .
TAC ADV TO RETURN CALL WITH RESULTA.

05/31/2001 16:11:15 HEZEKS -

CONDITION 1
RETURNED CALL TO DAVID WACK AMD HE TMPQRMED ME THAT AFTER RETURNING CALL



TECHNICAL ASJIEBTANLCRE BYHETEM

g M RESTRICTED

T THE CUST HE FOUND THAT TEE VEHICLE HAS HOT MOVING WHEN THE COLDMM
LOCKRED AND WHEN IT BTARTED T MOVE IT STRLLED.

DAVID WACK SATD THANKS AND PLERGE CLOSE THE CASE.

BAOE : 2

3443396
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QENERARL MKMOTORS co
CHEVROLET DIV

a M RESBTRICTERD

CUSTOMER -
ADDRERG ; arorxa , ru R
HOME PHONE:

ERPORATION
IEION

ChSE NDMBER: 053£25959 VIN: 1G1YYI2a0WE12176T
MODEL YERR: 1958
DATE OPFENED: 2001-08-20 EERIRE) UMEMOWN
DATE CLOSED: 2001-08-22 MILEAGR : 322758
SCRIECHE Fhone DELIVERY DATE:
BRC TYPE: No DEALER NAME: DON MBALEY CHEVROLET OCLDESMORILE
BRC PARBMT: DEALBR ADDRESH:

Exkrkrrkhhhrnh ey skt e vk A A CENERAL CASE INPORMATION®A®®AAR AR rawndhdnnrwn vbdsddd

M)l Steering Gensral Other
0 REPAIR ATTEMPT (3) STEERING COLUMN LOCKING

vehicle operation or dasign

INBTRUCTIONE TO CRM:

*Pinpnint / underscand concern

* Determine Customers expectation

* YValidate feature is on vehicle

* Revieaw cwners manual with owner - [[Owners Manuals RUN
C:\Progra~1iPlus | \Micros~1\lexplore.exs http:\\caraweb‘webknocwledge]). Click the Froduct
Canter Tab

* Review specific solutions [[SPECIFIC SOLUTIORS RUN €:\Progra-~1\Plus|\Mi¢ros-1\Iexplore.exsa
htkp: //carswak/common/ProductCenter /Genaral Info,/ content./CHC/Solut icnasByComponentCoda_Cerepod
nt.htm] ] -

* Yalidate with dealezghip if necessary

* Coordinate with dealarship to compars with another vehiclae if nacessarxy

r Schedule a follow up if iggums is not resolwved during call

vahicle opsaration or dessign

dadrhdddd kbbb hdhhhAdbhd b dhkhd i hhORE HISTORYFddddddkddddbdddddddbbrbbhdbr b b bbb rdrddd

CUST ATATAE/CUST BZERS... CUST STATES HAVING A PROBLEM WITHE IGRITION. CUST WANTES TO KNOM IP
THERE IS A RRCALL. BAYE WHEN HE PUTS FEY IN IGNITICN THE STEERING COLDM LOCKS. OUST IS
CONCERNED THAT RTRERING COLUMN LOCK WHILE DRIVIFG CRAR.

CRM ADVISED....EBCALATING TO SPECIALIET TIER:  VIVEENE HRLE, CARS- TAMPA TIERl: O
387145715

200L-0¢8-20

CUBT STATES HE HAS CONTACTED DRALRR TO EXPLATN CONCERN, HOWEVER VENICLE HAS NOT BEEN TREEN
IN AS OF YAT. CUST STATES HE IS OUT OF WARRANTY BY TINE KOT MILEAGE. CUST STATES HH CRN BE
rzaCHED [ VST STATES IF EE IS UNAVAIL CRM SHOULDL/M.

CHM ADVISED CUST THAT BYATEM BEARCHES DSING VINY & IT DOEE ROT BHOW THAT HIS VEHICLE I8
INVOLVED IN CAMPAIGN <01044> CRM ADVISED CDET THAT HE IS DESCRIBING BAME CHARACTERISTICE OF
CAMPAIGN, BUT VEHICLE MUST BE DIAGNOSED FIKST. CRM ADVISED CUST THAT EHE NOULD LIKE TO
CONTACT DEALER TO BEXPLAIN HIS STMIATION & SEE WHEK VEEICLE CAN BE BROUKEHT IN. CRM TRIED
CONTACTING BVC MGR, HOWEVER SHE WAS UNAVAIL. CRM ADVISED CUST THAT WOULD GIVE CALL BACK
TODAY BETNEEN 5FM AND 7PM AFTER SPEAKING W/BVU. CRM ALSC PROVIDHD CUST W/PHONER/EXT 57695
TC MAKE CONTACT.

ERICA LLOYD/TIER 2/TAMPA; 0; 367101588

2001-08-20
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cem TRIEE oTAcTING cusT I o ADvise THAT NG CONTACT MADE W/SVC MGR YET.
CEM RADVISED CUST RECEPTIONIBT THAT CALL BACK WCULD BE MADE 8/21 APTHR BAPEARING w{m HaRr.
ERICA LLOYD/TIBRZ/TAMPA; O; 367202549
2001-08-22

CRM COMTACTED ASBISTANT BVC MOR ANDY TAYLOR @407=-255-7000 TO REVIEW CUST CONUERN. OCRM
ADVISED ANDY THAT CUST STATES HE IS EXDHRIENCING A CONCERN W/STEERING COLOMN LOCK-UP. CRM
ADVISRD ANDY THAT CUST WARTE TO RRING VEHICLE TO DEALER FOR DTAGNGATHE. ANDYSTATED THAT HE
WILL BE HAPPY TO TAEE A LOOK AT VEMICLE TO DETERMINE IS CONCERFN IS EXACTLY THE SAME LISTED
IN CAMPATICGR. OCEM THEN CONTACTED CUET TO ALVIAE TEAT EE NEEDS TO CONTACT ANDY QDEALERR TO SET
AFPPCINTMENT .

BRICA LLOYD/TIER 2/TAMPA; #; 367181474

kR NAAAR AR AARARARSERARN TR kR *DAR THFORMATIORS ¥ b d A A r e e v ey

IRCIDENT DATE: INCIDBHT TIME:
INCIDERT LOCRTION.

DRIVER NRAME i LRIVER AGK:
DRIVER DIBAPILITY:

OWHER DESCRIPTION:

ALLROET DEFECTIVE COMPONENT:

INCILENT RESULT:

FOLICE REFPORTI ROAD CONDITION: ROAD GURFACE:
HIMRER CF PECFLE: O BOPY IRJURY:

INJURIBA

WAS ANOTHER VEHICLE INVOLVED:
HIMNBEBR CF VEHICLER: 0

PRCPERTY DAMAGH:

WAE VEEICLE INHEURED: INSURANCRE COMPANY NAME:
INBURANCA COMPANY ADDREBSS:
AJENT NRME:
AGENT PFHONE MUMBHR)

MORE INFORMATION:

MAINTENANCE LOCTATION:

CORRENT LOCATION OF VEHICLE:

NOTIFY HAME:

MAR VEHICLE INSPECTED: IREPRCTORS NAME: INSPBCTION DATE:
MILEAOE AT INBPECTION:
RAZ INEPECTION DONE:

KAR VEEICLE ROAD TRSTED:
ROAD TEST DEBCRIPTION:
ROAD TEAT REBDLT:

CORMF INSFPRCIRD
INVBSTIGATIVE BTAMARY:

PAR STATITS:
RN R R R R RN R R AR RNk E b kbbb A DAR THPORMATION Y dddwwwrrrwnrbwbbrdeddbdhkedbdhdhdiss

BOURCE ¢ TRANBACTION =
REQUEHT TYDPE:
REPIRCHABE REAHON:

DEALER BAL:




05362959

Page 3 of 4

DEALER HAME:
DEALRER AUDDRRAS: .

CONTACT: .
PHONE MNUMBER FAX MUMEER :
PRODUCT CODE: BODY TYPE:
TRIM:
EMGINE TYPE: TRANSMIBEION:
VEHICLE DRIVEABLE:
MILEBEAGE @ BUY-BACK: 0O BRC WARRANTY DATE:
MERF: HADAR: &
SALEBE TAX)
DEFRBCIATION::
TRFCGRADE :
APTRAMAREET
LEASE TERM:
DAMACE :
OTHER :
BRANCH : HANE 1
ACCOUNT NUMEER :
INTEREET RRTE: INTERBEST PAITM

DEALER BUYOUT)
ACCOUNT BALAMCH :

LBGAL: . LEGAL TYPH:

LEMOM LAW:
DEALER ADMIMISTRATION: VEHICLE DESTTHATION:
RELBABE, LIHEM PAYOFF:

TITLH BRAND

REFLACHMHNT VIM
whpakd bbbl kb d AR R EN AN RBODTILY INJURYTrerddddhkhk kbbb bbb v WA b d

MIMBER CF INOJURIES: O
COMMENTS :

HAME : IQCATION:
ADDRESH: ,

CITY/STATB: ,

PHONE NUMBER t

SEATING FOOITICH: RESTRAINT:
TYPE CF INJURY:

TREATBD « IF G, WHERHE:

AR R NT PR NN E AR R AR R AN AADRE THRFORMATION  dd bbb ¢ kb ¢ M M S AP F R FF AR R AN N R NN b

EXTERNHAL CRSE WUMBER : DATE

TITLE NAMEH s

BUEINEEH « ¥ BUAINESd: 0

ACCIDENT « PATE OF ACCIDHNT:
DEECRIPTION OF DAMAGE:

PURCHABR/LBRBE: 0 DATE OF PURCHASE/LEABE:
MILERGE AT PURCHASEH: 0 PURCHASE/LRABE AB:

DOES OWNER HAVE POSBSSION OF VEHITLE:
RESOLUTION SOUJHT:

kb bbbk ArndRGRC OONTACT INFORMATIOR & b droh oo s iedd el b b lr e e ke r r ik r ke o

NAME : CONTACT HUMHNR: 1
CONDARY = CONTRCT TYPE:

CONTACT FHONK:
RIDER3H «
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GENBRAL MOTORB €O

CHEVROLE D1V

. cH™ RESTEREICTED
GRAND RRPIDS '
n: [

HH

Wy
= O

Q
T

ADDRESE :

mve rroe: [

Choe NMUMBER: 05308340 VIN: 1G1¥YY¥3za0wWs5121784
MCOFL YEAR: 1998
CATE OBPENED: 2001-08-14 EERTEE: UMENCHWN
DATE CLOBED: 2Z001-DB-14 MILERGER, 36BEQ
BOURCE: Fhone PELIVERY DATR:
BRC TYPE:1 Ho DEALER MRME: SEARTA CHEVRULET, INC.
BRC PAREWNT: DEALE®. ARLDRESH:300 8 JIATE BT, ,SBPFARTA,MI 49345,U8A

BRI e e e e e e e o kb R IERERAT, CREE TR PRI TR e e kv o vl sk o s sk -4l okl o ol 3 o o oo o o

Mil Bteering Column/Lock/Attaching Parrs Inoparariva

0 REPAIR ATTEMPT (8} atearing whaal Iooked
T18 Eeguast for Miscellaneous Information Cuntomer Satisfaccion
0 REPAIR ATTEMPT(S) campaign Dlo044

Vahicle repalr rsguesst - Repalr not done

*Brobe tao ldentify falled item/ocompoomnt
* Dmtermine CuMtomerp BExpectation
* Using dalivery date, astablish if vehicle is within any warranty coverags
* Lipten carsfully to avaluaks cause of fallure - dafect or <dumage
{ If damage, consider explaining the consumers responmibility)
* Review Epecific Holutiona [ (BPECIFIC BSOLUTIONS PUN
Cr\Progra-14Plus I\Ml¢roe-1\Iaxplors .. sxe
http: //caroweb/wabknowledge/ProductCenter/Ganeral Info/eontent/BolutionsByComponentCods . htm] ]
* Tdentify 1f aarlier rapairs have been attempted? - [[Foseible Chronic Rep RUN
Ci\Progra-1\FPlus\Mlcros~1\Iexplore . ex=
http://carswab/wabknowl edge/CARECE /B8 /htm] /Chronichlerts. htm] ]
{ ist attempt - cffer to coordinate repair at a daalaership)
{ Praviocus repairs)
1} Raview warranty history on MWIN Profilsr eab
: 2) Coentact appropriate Bervioe deplership to dipgcues
] 3} Datermine if TAC was pravicusly contaotsd or ig now neceRSALY
: 4] BEstablish & documsnt a disgnmoria and repalr plan
* Coordinate with dealerahip to aseiet with customer's rapair regquast
* Ee prepared to answer "I don't want my car anymore / repurchase*{[ Vehicls Repurzhase Link
RON C:\Proegra-1\Plus!\Nicrog-1\Isxplore,axe
http: / /caraweb/wabknowledge /CARACP/ BBE/html / CustomarRequentaVehiclaRepurchane . him] |
Vahicle repair request - Repair not dope

bhkb bbbk ebddenddkr bbbt HORE HISTORY A n e kA v e v e e e e v e v v e w i w

i "rnmmnmsmcu.

cuat etates atearing wheel locked. <cust knows 55000 pecple have had this same concaxn and
knowa that his vin £alla within break pointe £or campalgn 01044 but vin domsn't show in viasz
ae being involved., dAlr has wah right now, i= at sparta cheveolet, 30miles away from cust.
cust has purchased bypase kit so he won't have to deal with this again. an snginaar has
come out with a bypass kit that disarms lock completsly. states there ars a lot of angry
corvetis cuptonets as result of this and campslqn should be for all vehs Involved.
nmaintensoce i done at indepandentw, Some done at chevy dlr berger chevrolet in grand
rapida. rcust has nat had related repalr. welh purchassd used from vesd car dlr around ysar
ago with 29000 miles. bas nat had any other problams with wsh. no ave contract.




053083440
Page 2 of 4
cust geesks zopt sseistance towsard repalr. oaeks to know why thers iz not blanket racall.
crm explained in general how recalla are lasued. advised veh does nmot actually fall within
campAign breskpaints. thanked [cont; 0; 3885557717
2001-08-14

icont} thanked cust for calling with feedback,

crm contacted mparta chevy, ppoke with sve mgry him dowen. he adviped he hag not dlagnosed
veh yet aa it got there withour appointment. adviped cmee it ig diagnosed he will determine
if he can make goodwill adjustment.

orm adviged aust diagmosis hee not besn made. advieed eve mgr 1 aware of recquest forxr
assistance and once he diagnosim wvah ha will determine i€ can ampist. crm to contack cust
8/15/01 at work 6166985652 to mes if vah has been diagnosed/if mve mgr is offering
assistance. marl quinn/pdrx/cacy 4y 368557896

TERERRAEARFFEAENRENAANANRN PSR NP+ 4PAR THPORMATION® ¥ ¥ d i S dAd e b i dr bbb et dr e e e o

INCIDENT DATR: INCIDENT TIME)
INCIDENT LOCARTION:

DRIVER NAME: CRIVER AGE)
DRIVER DIGABLILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENWT:

INCILENT RESULT:

POLICE REPORT: ROAD COMDITION: ROAD SURFACE;
NUMBER OF PEOPLE: 0 BODY INJURY:
INJURIBA:

WAS ANOTHER VEHICLE INVOLVED:
NOMBER QF VEHICLES: O

PROPERTY DAMAGE:

MAE VERICLEH INSVRED: INBURARHCE COMPANY HRME:
INGURRNCE COMPANY ADDRESS:
AGENT NAME:
AGENT PHONE NUMBER:

MORE INFORMATION:

MATHTEHNANCR LOCATTON:

CURRENT LOCATION OF YEHICLE:

RUTIFY HAME:

WhS VEHICLE INAFRCTED: INSPECTORS FAME: INSPECIION DATH:
MILEAIR AT INBPRCTION:
WHERE WASZ IHNEPRCTION DORK:

HAS VEHICLE ROAD TESTED:
ROAD TEST DEBCRIPTION
RCAD TEST RESULT:

COMP INBPRECTED ¢
INYESTIGATIVE EUMMARY:

PAR STATVS, _
Ak kAN R AR R R A AN AN TR PAR TRFORMATIOR T S i i i et S0k e A A e e e e e e

SOURCE : TRANEACTION:
EE(UEST TYPE:
EEFURCHRER REAEDN |



05308340
Page 3of4
DEARLER BAC:
DEALER NAME :
DERLER ADDEERSS: , ,

CORTACT: |
PHORE HUMBER: FAX MUMEER:
FRODUCT COBE: BODY TYFPE:
TRIM:
ERAINE TYPR: TRANEMIESION:
YEHICLE DRIVBABLE:
MILERAE & BUY-BACK: D BREC WARRANTY DATE:
MERD: MADA: O
BALES TAX.
DEPRECIATION)
TPGRADE :
AFTERMARYET :
LEASE TEEM:
DAMRGE :
OTBER :
BRAKCH : MAME ;
ACCOUNT HUMEBER :
INTEREET RATR: INTEREET PAID:

DEALER BITYOUT:
ACCOUNT EBALANCH :

LEGAL: LEGAL TYFE)

LEMCH LAW:
DEALER ADMINISTRATIONI VEHICLE DEETTHATION:
RELEASE: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
dkkkddbdkdrkbrhk bkt A BONTLY THTTRE A A AN A A AR AN AN RN R RN E RN AR R AR T r

HUMHER OF INJURIES: o
COMMENTE

HAME : LOCATTION :
ADDRESS: ,

CITY/STATE: ,

PHONE HUMBER -

HEATTHZ POSTTION: RERTRAINT:

TYPE OF INJURY:

TREATED : IF 50, WHERE:

Add btk bbb kbbb VPSR d AT THRFORMATTORY * % W e oo de e o e e de e e de e e e e e e e e dr e e de e e

BXTERMAL CASHE NUMBER DATE ;

TITLE HNAMMN,

BUBINEEE ) & BUSINESE: Q

ACQTEHNT ! DATER OF ACCIDENT:
DESCRIPTION OF DAMMAGE:

PURCHASE/LEASE: D DATE OF FURCHABE/LEABE:
HMILBAOE AT BFURCHABE: O FURCHASE/LEASE AS:

DOES OWNER HAVE POSBESEICH GF VEHICLE)
RESOLUTION SOLUJGHT)

AREFAARERANANSRNARA SRR ETRSNERT CONTACT INFORMATIONS E#w E kb F kR e ARSI AR AN NN RN e

NRME : CONTACT NUMBER : 1
COMPRNY : CONTACT TYFE:

CONTALT PHONE:
ADDRESS :
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1-128257402

Pago 1 of 3
G ENERAL HOTORS CORFORATION
CHEVYVROLET DIVIEBEION
M RESTRICTED
=
ADDRESRS Channel View .
=
EME PHENE:
CASE NUMBER: 1-128257402 YIN: 11 TI2GONS121ELY
MODEL YERR: 1358
DATE OPENED: 2003-08-0% SBERIEE: Coxvettes
DATE CLOSED: 2003-08-12 MILEAIE 85000 . 0000000
BOURCE Phone DRLIVERY DATH:
BRQ TYDHE R/A¥np PHALRR WAME) Timvers Chevrolet, Inno.
ERC DPARENT: DRALER ADDRESS:418 W Dasadens PFwy, Pagadens, X, 77506-1230,USA

EERERRAERAAENREATARARENEAANANNFGENERAL CAEE THIORMATION P #a R at A e skt Fr R SR E R AN T AR RN RS SR

M4l Column / Ignikion Lock / Parte
0 REPAIR ATTEMPT (4) Incperative

e ol e e ol o ok ol ok e ol o ok ol e ok ol o ok ol o o ol kb Ny dredr e e S ORT. HIETORY o e o o o o ok ok o ok e o ok ol 3 ok o e o ol i e oir o e sbe o oy 3 3 o dr e ok e ol o O

Bteering colunm lock-upy ; 200%-08-12
2003-008-0D

Sarvice Ragquest Ownarxphip has changed PRON: CRODENL TO. MCOCWANE, ; 2003-0B-08
20D03-DB-0B

Acoidental tranafer; ; 2003-08-03
Z003=-DB-08

steesring concmrn; ; 2003-0BE-08
2003 =-0B8-12

follow upy r 2003-08-13
2003-08-11

info provided: ;: 2003-08-11
2003-08-13

research; ; 2003-08-12
2003-0B-13

rafearch; 7 2003-08-13
2003-08-12

info providad; ; 2003-DA-12
2003-08-12

schedeled ocutbouond oall; ; 2003%-08-12
2001-08-13

follow upr @ 2003-08-13
2003 -04-12

update reqy 5 2003-G8-12
2003-08-12




1-128257402
Pagc 2 of 3

Barvice Reguest haa been Closed Dlesatigfied.; ; 2403-08-132

. EAR N Eddkdkd kb ke P E TR TR WA NN ENDIARR THPORMATION st d bk kbbb bk bk kR AR RARRAAR AR AR RN

IRCIDENT DATH:
IFCIDENT LOCATION:

DRIVER MNAME r
DRIVER DISABILITY:

OWNER DEACRIDTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESDLT:
POLICE REPORT:
NUMEER OF PROFLE:
INJURTRA

WAS AROTHAR VEHICLE INVOLVED:
HOMBER OF VHHICLES: 0

PROPERTY DAMAGE

RAS VEAICLE IHEDRED:

. MORE INFORMATION:
MAINTEMANCE LOCATION:
CORRBANT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE IRGFECTED
MILEAGE AT INGFRLTION

PAR BTATUE:

INCIDENT TIME:

DRIVEF AUB:

ROAD CONDITION: ROAD BURFACE:
BODY INJURY:

INSURAHNCE COMPRNY NAME:
INSURANCE COMPANY ADDRESH
RIBENT MAME :

AGEMT PECNE NUMBER:

INSEROTORES MAME: INEPECTION DATH:

TRAMBACTIOCN

FAX NUMHER i

BODY TYFE:

TRIM:
TRANSMISBION 1
YEHICLE DRIVAAELH:
BRECT MARRANTY DRATR:
HADRA: O




1-128257402
Poge3of 3
SALEE TAX:

BRANCH!: HAME :

INTHREAT RATE: INTEREST PAID:
DHALER BLUYOUT:
ACCOUNT BALANCE :

LEGAL: LEGAL TYPE:

LEMON LANW:
DEALER ADMINISTRATION: VYEHICLE DESTTHATION:
RELERSE ! LIEN PAYOFF,

TITLE BRAND:

REFLACEMENT VIN:

AENHNR PR R R R RS Ak d kb b h kR BODTLY THIORY ARk e a ke A AR e E bbb d bbbk dry

NUMEER OF INJURIES: 0O
COMMENTE :

HAME : LOCATION:
ADDERAR: |,

CITY/ATATE: ,

FPHONE HUMBER:

SRATING POSITION: RESTRAINT:
TYPE OF INJURY:

.TREM'BD: Ir Eﬂ; WHERRE :
*‘I"l"l‘l"l'!!I*I‘*‘I“I“I“I‘I‘il"i'l‘iiii’iiiii'I"I'ADR INFOREMATION* * * kAt kA AT T AT T AT RN AN AN R bbb bd
EXTEFNAL CASE NUMBER: DATE:

TITLE HAMES:

BUSINE3S: % BUSINESS: 0

ACCIDRNT ; DATH OF ACCIDENT:
DERCRIPTION OF DAMAGE:

PIRCHAER/LEASE: © DATE OF PURCHASH/LEASE:
MILEAGE AT PURCHABE: 0 PURCHASE/LEAAE AS8:

DOEE OWNER HAVE POEEBOSION OF VEBHICLE:
RERSOLITTICN BOTNGHT:

AEFARARNAARAR RS d Rk r w0 v PR CONTACT INFORNATION A AT YA T T e drrr A A A S SN T Mo dbhhd bbby

NAME: CONTACT HUMBER : 1
COMPANY = CONTADT TYDPE:

CONTACT FHONE
ADDREES ¢

L



04157561

Page 1 of 3
GENEERAL MOCTORS CORPORATION
CHEVYVEOLET PIVIAIOCHN

dm RESTRICTED
=N
ADDRESS : LOMNG BEACH '

v

HOME FHONE:
CASBE HUMBER: O0418575&£1 VIN: 1GIYYA2G0Ns122031

MODEL YBAR: 1958
DATE OFBENED: 2001-05-11 SERIBS; THEROWN
DATE CLOSED: 3J001-05-18 MILERGE 0500
BOURCR . Phustie LRLIVERY DATE,
BRI TYPE: o DEALER NAME DOBLER CHEVROLET INC
RRL PARENT: DEALER ACDREEES:157 N FRAMELIN 5T,  HEMDETEAD, K¥,11550,DBA

***i‘*i‘I'.'.'."*iiiii‘iii"ii*fiiiiiﬁm mn m‘mm‘rlm*!'-"'i'!'***'**"'**"""""i'iii

M4l Bteering Column/Lock/Attachling Parts Cther
&6 REFAIR ATTEMPT{Z) DRIVER THWFD

Teahiclag involved in product racall campalgne

INSTRUCTIONS TO CRM:
VIE required to check for regallb.
1. First check VIN profile tab for racalle

2. Refar to [[Campaigns RUN C:\Progra-1\Plus|‘\Micros-1\Iexplore.exe
http://oaraweb/webknowledge/]] for recall dstails, Go under the Bulletina cabh.

1. If cthe vahicla is involved in a campalion recall, advise custemer teo contact thair
dealer to take action necessary to corract concern.
Vehicles involved in product recall campaigns

ARk h bbbk kb kbbb r kb krkrkrr kv k NN PFORE HIS TR o o vr o o sl e sl e s e ok o 5% 0 30 50 0 50 o e o o0 o 0 o o ol O ol e ol e ol

CUST STATES HIS DRIVER INPD LIGHT CAME ON AND IT BTATHE THE BYD STEERING COLUMN LOCK IS
BROKE. CUST SEEES IF THERE I8 ANY OPEN CAMPAIGNE ON VEH. CRM POUND N9 CERMPAIGNE. CUST HAS
APPT W/ DLR AND WILL CALL IN IF NEED FUTURE ABBIST. KEVINBICKLER/CAC/PDX.; 0; 353488039
2001-05-18

C3T BTATES THAT HE CRALLED IN ERRLIER AND TRIED TO GET ASSISTANCE WITH STEERTHG COLDM. HE
STATES THAT THE CONCERN IE STILL THERE, CUST STATES THAT THE DLRHSP TOLD THEM TQO CALL UE FOR
A TOW. CPM ADVIEED THAT WE HEEDED TO CALL ROADSIDE. CRM ADVISED THE NiMBER THEW TRANSFERRED,
CHEM/TRUDI BARACKMAN/PDX; @; 358920660

2001-95-18

CUST BTATEE HE CALLED INTO CAC EARLIER AN DPREV CRM TRANEFERRED TO ROADSIDE ASHT, BUT TRNAFD
TO WRONGE NUMBER AND QAVE CUST EAME WRONG NUMBER. CUST STATES STEERING COLUMN LOCKRD AND
JEEDE TOM TO DLR FOR REPATR. (RM TRNRFRD CUST TG ROARSINDE ASSY. ATEVE AOTOMAYDR/CRC/PDX; D)
d58911204

AW e e e ok ok ol e ol e e ik i ol e e o ek *iii***?ﬂ IHmTIO“iiiii*iiiiit*i**f**fﬁﬂﬁﬂ**ii‘i‘ifiiiii

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCRTTION )

DRIVER HAME: ) DRIVER AGE:
DRIYER DISABILITY:



OWNER DESCRIPTION:

ALLEGED DEFRECTIVE COMPONENT:

TRACIDBNT RESTULT:
FOLICE REPCRT:
HUMBER OF PEOPLE: 0O
IHNJURIEES:-

WAS ANOTHER VEHICLE INVOLVED!:

NUMEER OF VEHICLES: O
PROPERTY DAMAGE:

WAE VEHIDOLE INEBDRED:

MORE INFOBMATION:
HAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
ROTIFY NAME:

HAS VHHICLE IN3PECTED
MILEAGE AT INBPECTION
WHERE WAD IMNOPECTICHN DONE:

[T 1

WAEB VEHICLE RGAD TESTED:
ROAD TEHT DESCRIPTION:
ROAD TERAT REFULT:

COMP TNBPEBUTED:
INVEETIGATIVE HUMMARY:
PAR BTATUE

04157561
Page 2 of 3

ROAD <COMDTTION: ROAD HURFACE:
BODY INJURY:

INSURANCE COMPANY HAME:
INGUORANCE COMPANY ADDREES:
AGHENT MAME :

AGENT PHONE HUMEER :

INGPECTCRES MAME: IMNSPECTION DATR:

AhkuhdkhhkhhhkhbhuhhbbhrdnnknddrsxsddPAR THFORMATEON*# kb bkt dhh NN ARt hhk AN R ARN kA d AN b iid

HOURCE:
REQUEST TYFR:
REPMURCHAZE REALON:

DEALER BAC:

LEALER MAME:
DEALER ADDRESS: , ,
CONTACT: .,

FHONE NUMBER t
FRODUCT CODE:

ENGIINE TYPE:

MILEAGE @ BIFY-BACK: O
MERP:

DEPRECIATION:
UPGRADR :
AFTERMARKET :
LEAHRE TERM:

BRANCH :
ACCUUNT HUMBER.:
INTEREST RATE:

ACCOUNT BALANCE:

TRAMNBACTION :

FAX NUMBER :
B0DY TYFB:

TRANSMISEION:
VEHICLE DRIVEABLE
BRC HARBANTY DATE
HADA: &

S8ALES TRX:

INTEREET PAIL
DEALER BLFYQUT



04157561

Page3 of 3
LEGATL : LEQAL TYFE1
LEMON LAW).
CERLER ADMINISTRATION: VEHICLE DESTIMATIUN:
RELERIR LIEN PAYOFRF:
TITLE BRRMIM

REPLACEMENT VIN:
TR AR A A A AR A A AR R ki b bk AR IONTLY THNIURYAAA S A AR A A RS SR A A A RSN A AR S b Wb

NIMBER OF INJURIES:, O
COMMENTA -

HAME: LOCATION 4
ADDREES: ,

CITY/STATE: ,

PHONE NUMBER:

SEATING POSITION: RESTRAINT -
TYPE OF THIDRY:
TREATELD : IF EO, WHERE:

HARRERERFRAN AT AR RN ERNRERRERRAARDE INFOEMATICH A A A ek v r A b A e b Sk bbbk bbb

EXTERHAL CASE HUMBER : DATE:

TITLE RAMES:

BUSTHEZE: & DUBINEBH: O

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: D DATE OF PURCHASE/LEAER:
MILEAQE AT PURCHASE: 0 PURCHASE/LEABE AR

DORES OWHER HAVE POEBASION OF VRHICLE:
REEOLUTTION EOUGHT:

AR EE AR AN A AR A AR RRC CONTACT INFORMATIOR*®dhhddmdtdddradddddranAhhwrs wwwnd

HAME : CCNTACT NUMBER : 1
CCMERNTY CONTACT TYPE:

CONTACT PHONE:
ADDREBS




1-3278970%

I Page 1 of 3

H o
W

ERAL MOTOQER CO
CHEVROLET DIV
GM EBEEBETRICTED

R
H

CTIATOMER

iy rarge .

HOME PHONHE:

CRSE NIMBER: 1-3278970%9 VIN: 1G1YY3I2G0ONS125E1E
MCODEL YRAR: 199E

DATE QPENED: 2002-0%-13 BERIEH: Corvette

DATE CLOSED: 2002-09-13 MILEAGE fad0d.qaqQgaad

SCURCE ; Fhrone LELIVERY DATE:

BRC TYPE B/ARo CRALER MAME.

BRZ PARENT: DEALER ADDRHEIA:

FHARRANSE TR TR R VMR R R R A e ORNERAL OASE IRFORMATION®® ¥ %A #dffd @l ik bk kb sk ek b

MOl G=niaral
0 REFAIR ATTEMEPT (5} ExcesRive BLfort

ol ol o o e e ke e e ol e e ke e b ke e e ek ko R Rk R RRORYK HISTORY b pdrdrdrwwdd bbbk dkdkkh kv v r kAR dAAAA

Stesring column locked; ; 2002-08-13
a2003-0%9-13

Bwrvice Regueat hex been Clomged Satlsafied.; ; 2002-09-13

kbbb hdhbhh A d bbbk e v a b a e DAT  THECRMAT TONE * b v ok o sk sk s ek i o Sk s s e e el sl O e o 0 O

INCTDENT DATHE: INCIDHNT TIME:
INCIDENT LOCATION:

DRIVER NAME: DREIVER M3R:
DRIVER DISABILITY:

OWNER DEECRIDPTION:

ALLEGEDN DEFECTIVE COMPONENT:

LHCIDENT RESULT:

POLICE REPORT: ROAD CONLITION: RORD SURFACH:
HUMBER OF PEOPLE: BODY IN.JURY:
INJURIBE: -

WAS AMNOTHER VEEITLE INVOLVED:
HUMBEE OF VEHITLES: 0

PROFERTY LAMAGE

WAER VEHICLE INMIRED: INBURANCE COMBPANY MAME:
INSBURANCE COMEANY RDDRESS
ROBNT MAME.
AEBNT PHONE NUMNER :

HORE INFORMATION:

WAINTENANCE LOCATION:

CUREENT LOCATION OF VEHICLE:



1-32789709

- Page 2 of 3
NOTI KAMA :

WAE VBHICLE IREFECTED: INAPBOTORE HAME: INSPFROTION DRTRE:
MILERGE AT INSPECTION.
HHERE WAB THSPECTION DONE:

WAH VEMICLE ROAD TESTED:
ROAD TEAT DESCRIPTION:
ROAD TRAT RERSULT:

COMP INSPRCTRD
IRVERTIGATIVE SARMARY:
FAR STATUS,

ii-ii-*i***ﬁﬁi**iiii*iiiiiitt**t"*ipm THFORMATIOLTA A A 8RN A Aok ol i e ke ol o e e e o i e ke e ol ole o o o o o o

BOURCE « TRANEBACTION ;

RECURST TYDH:
REPURCHAEE RERASON :

CONTACTY
PHCHE NUMBER: FAY NUMBER :
PRODUCT CODE: BODY TYPE:
TRIM:
ERGINE TYPE: TRANSMIESICN :
VYEHICLE DRIVEABLE:
MILEAOE & BUY-BACE: O BRC WARRAMTY DATE:
MBRP: HADA: O
SALES TRAX:
DEPRECIATION:
TPORADE :
APFTERMARKIT :
LEREE TERM)
DAMAGE
OTHER
BRANCH 1 HAME :
ACCOUNRT HUMBERI:
INTEREST RATE: INTHEEST PAID:

DEALER BIIYOUT!:
AOCOUNT BALANCR ¢

LEGAT,: LEGRL TYDR:

LEMONM LRAW:
DRALBER ADMINISTREATION! VEHICLE DESTINATION:
RELERSH: LIEM PAYOPF:

TITLE BRAMD:

RAPLACEMENT VIN:
FHRRE SN A Rk AN R AN PR RODTILY IMNTORY S d bbb bbb d AR A r AR EA AR RS b b a

HMEIR OF INJURIB3: 0O
COMMENTS :

HAME LOCKTION:
ADRESR:

CITY/STATE: ,

FEOHE MUMBRER

BEATIERI ROSITICH: RESTRAINT «

TYFE OF IEJURY.

TEEXTED: I¥ BO, WHHRE:

dhk kAR ER TR AN R T AR EEADE TN FORMATIOR A A kA A A A NN A Ak kR EN T TR



132789708

Page 3 of3
EXTERNAL CRSHE NIIMEER: DATE«
TITLE RAMES:
BITS TNRES ¢ ¥ AUAINEZSS: O
MNOIDENT DATE OF ACCIDENT:
DESCRIFTION OF DAMAAE,
PURCEASH/LEAEH: O DATH OF PURCHAHE/LHABE:
KILERGH AT FURCHASH: 0 PURCHRAE/LEASE AH:

DOES OWMER HAVE POSESBRION OF VERICLE:
RESOIATTICH BOTXIHT ¢

tededpdedeode deode e e e ey e ek de e e ok ek R R BRO SYNITRACT THERORMATION b dddddd bbb ddddddd b hndnd bbbt hrhhd

HAME - CONTACT NOMBER : 1
COMBPRNY * CONTADT TYPE:

CONTACT FHONE:
ADDREDS :




05286689
Page 10f3
GEN AL MOTORS CcCo
EVREOLET BIYV
aMm RESTRICTAHRD

CUGTOMER ;
ADDRESS : =ron  , & [N
HOME POONE:

sl

mw
HO

ER
CH

CROE NUMBER: 052B6SES VIN: 1G1Y¥Y3I2B0WS 126662
MODEL YRRE: 1998
DATE OFENED: 2001-DB-13 BERIES UNENOWR
DATE CLOSED: 2D01-DB-13 MILEBAGK 60000
BOURCE ! Phone PELIVERY DATE:
BRC TYPH1 Ho DEALER NAME: ROBHRTA CHBV OLDES CADI SUBRA
BRC PARENT; DEALER ADDREES:19 PARK LH, , DOWNINOTOWN, PA,19335,USA

hwdkdd bbbk kb b r A IENERAL PACE TNPORMATTOR ¥ % b s ok s e s s e o g e o o o ok e e ey e e e

Mp2 Btaering Linkage/Component Parte Other
0 REFAIR ATTEMET(3) cuat geeks repair of mteering colummn

VYehicle operation or desiyn

INSTROCTIONS TO CRM:

*Pinpaint / understand consarn

* Datarmine Customers sxpactation

* yalidata fsature is on vehicle

* Review owners manual with owner - [[Cwners Manuals RUN
C:\Progra~1\Plusl\Micros~14Iexplora.exa http:\\carsweb'webknuwledge]]. Click the Product
Coenter Tak

" Raviaw Spacific polutions [[BPECIFIC SOLUTIONS RN C:\Progra-1'Flus | \Micros-1)Texplors . axe
heep: //oareweh/ common / ProductCentar /Genearal Infe/content /OWC /S0l ut { ona ByCompanantCode_Corepal
nt.htm] ] -

# Validate with dealarship if necagsary

* Coordinate with dealership to compare with another vehicle if necessary

* Bchedule a follow up if igsue is Dot resclved during call

Vehicle operaticn or demigm

Whbdddbdddbbdbdbdddbbdddbdbdbedddhddr RN HIBTORY b ddddrdddddddbdddddddddddddddddbdhddd

aust scates 98 corvette, dtearing columm locked up, rec'd reasll notios, veh in garage.
cust sadk veh towed and racall on colum lock asrviasd.

crm contacted dlr, sve ngr, mor alsxander, stated i not hig cust, but will do sve work and
coat of tow and provides crm w/ tow company, [ scoxs to [ stated woula
have wracker ont in 1 hour or leem, crm adveie! tow oo of veh position in garage and tow oo
Ftated np problem would ba able to mange.

rick ralley/atx/cuzs; 0; 3686565593

kbbb btrdbdbbd e rerdbpryrrbdrdDAD TRIFORMATTOM & b d e dr e ke ode ok ode o S ol ode o ol ode e ol ol ok ol ol ol el s el el e e e e e

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

IRIVER HAME: DRIVER AGE:
DRIVER DIBABILITY!

OWHER DABCRIPTICN:

ALLROED DEFECTIVE COMPONENT:



05286689
Page2 of

ROAD COMDITION: ROAD SURPRCE:
NUMBER OF PEOPLE: 0 BODY TRJURY

HUMBER OF VEHICLES: D

PROPERTY DAMAOGE:

INSURANCE COMEANY MAME:
YNEURANCH COMPANY ADDRESE:
AGUNT NAME:

AGENT DHONE NUMBER :

HAS VBHICLE INSURED:

MORE IHPORMATION:
MAINTENANCE LOCATTON:
CURRENT LOCATION OF VEHICLE:
HOTIFY HMAME:

WAd VEHICLE INBPECTED: INOFBCTORS NAME: INESPECTION DATE!
MILEAGE AT INEFHCTION:

WHERE WAS IMBPECTTOM DONR:

KAR VEHICLE ROAD TRETHED:
ROAD TEAT DHACRIPTION:
ROAD TEBHT REBULT:

COMP INSPECTED:
INVEETIGATIVE EUMMARY:

PAR 2TATUA)
bhh bk kAR TR EARANN AR RN RARDRR THEORMATION A E S ARA RN AL N AN RN A S A AN AARAR A A b d b

. S0URCE: TRANAACTION :
REQUEET TYIPRE:
REPURCHAOE RERADH:

DEALER BAC:

DEALER NAME:

DEALER ADDREES: , ,

CONTALT: ,

PHONE HUMBER: FAX MIMBER:

PRODUCT CODH BODY TYDE
TRIM:

BENGINE TYFE: TRANBMISESION:

MILERGE & BUY-HACK: O

HERF:

DIBFRRECIATION:
UPGRADE :
AFTERMRREET:
LERSE TERM:
DAMAGE :

OTHER :

HRANCH
ACOOURT NUMBER :
LNTEREST RATE:

ACCOUNT BALANCE.
LEGAL :

DEALER ADMINISTRATION)

RELEASR ;

VEHICLR DRIVEABLE
BRC WRARRARTY DATE
HRDR: ©

GRLEE TAK:

INTEREHT FPARID:
DEALER BUYQUT;

LEGAL TYPE:

LEMON LRN:

VEHICLE DEHTINATION:
LIEN PRYOFF:

TITLE BRANWD:



(5286688

Page 3 of 3

REPLACEMENT VIN:
ARE A AT TR A R AP r bk b e ARADTLY IRTORYr r e b e # R AR A AR AR A R kb b d b bbb bbb

RUMBER OF INJURIES: O
COMMENTA :

HAME : LOCRTION:
ADCRESH: ,

CITY/STRATE: ,

FEONE NUMBER :

BEATING POSITION: RESTRAINT ¢
TYDE OF INJURY:
TREATETH IF 80, WHERB:

FERE VR AAANER R TR R TR RPN SNAANR THEORMATIONA A AR AR A A AN & ol o i e i ok ke ek

EXTERNAL CRHE HUMBER: DATE:
TITLE WAMRS:

BUSINESH: ¥ BUSBINEES: ¢

ACCIDENT : DATE OF ACCIDENT:
DESCHIBTION OF DAMAGE,

FPURCHASE/LBASE: O DATH OF PURCHAEE/LEAAE:
MILEAGE AT PURCHASH: O PURCHASE/LEANE Ag:

DCES OWNER HAVE POSHEEION OF VEHICLH:
RESOLUTION BOARKIHT:

drddrddrdddddirbkhhknhdddddbdrd 3 ¥BRC OONTACT INFORMATIOH dddrdrdr i dbdrddddwirddddrdrhrhedrded

MAME 1 CORTADT HUMEER : 1
COMPANY ; CONTACT TYFE:

CONTACT FHONE :
ADDRESS ;



TECHNICAL ASSISTANCE SYSTEM

#+% GM RESTRICTED ***
Case No: 2924340 VIN Namber: 1QTYYS2Q0WS 128427
Date Opened: J1/23/19%8 Model Year: 1098
Duts Closed: 2171999 Sevies: Corvslia
Dealer Code: BiX 124 Misage: 4778
Address; CHASE CHEVROLET CO ISTOCKTON Stetn: CA

Dogler Phone;

8YMPTOM ABSTRACT-— GODE COLUMN LOCK STEERING STEERING COLUMN LOC
RESOLUTION ABSTRACT- COMPUTER MODULE APL

UCC CODE 1=—~--—

UCC-1 DESCRIFTION=-- STEERING

UCC CODE 2———-—-

UGC-2 DESCRIPTION---

UCC CODE §===—

UCC-3 DESCRIFTION---

11/23H 998 11:56:10 SBD TEMPLATE - NICOLETTI

STRATEQY BASED DIAGNOSTICS

CUSTOMER NAME (IF KNOWN):

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_HNUMBER OF DAYS VEMICLE IN DEALERSHIP

_Y_ (¥/N) I8 THE VEHICLE IN THE DEALEREHIP

_N_ {Y/N) I8 THE VEHICLE MORIFIED/NON-PRODUCTION ACCESSORIES (IF YES
LIST)

_Y_ (YN) CAN COMPLAINT BE DUPLICATED (IF YES, FREG., HOT, COLD, ETC.)
_Y_{Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VERICLE

_Y_{Y/N) CAN YOU) ISBOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (Y/N) 8 SEARCH COMPLETED (IF YES, LIST SECTION, PQ.)

_Y_ {Y/N) PULLETIN OR P SEARCH PERFORMED:

_Y_{Y¥/N) I8 THE CUSTOMER CONCERN THE SAME AS 8YMPTCM DESCRIPTION (IF NO
LIST)

_Y_ {Y/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_Y_(Y/N) DIAGNOQSIS (FARTS REPLACED, VEH. HISTORY, ETC.)

1172411986 11:36:16 HISTORY - NICOLETT

CUSTOMER ALLEGES SERVICE COLULLMN LOCK STAYS ON WHILE DRIVING.
TECH HAS VERIFIED CUSTOMER CONCERN,PRIOR TO CALLING TAC TECH HAS REPLACED
STEERING COLUMLN LOCK RELAY.TECH LOOKING FOR INFO.

TAC REP WILL FAX TECH SERVKIE MANUAL UPDATE.

EAG2-031 ; GMRC Page 1 of 2



01/04/1998 12:17:03 MOCERI - ELSON STATEB THEY REPLACED THE

BCM THE FIRST TIME ABOUT 2 MONTHS AGO, CONCERN HAPPEND AGAIN 1 WEEK AGO,
TECH STATES THE ONLY WAY HE CAN GET BY THE THEFT DETERENT I3 BY

BY-PASSING THE CONTROL RELAY, TECH HAS ATTEMPTED 3 TIMES TO REPROGRAM THE
BCM, ALSO TECH FOUND NO CDDES IN THE PCM, TECH ALSO STATES THEY HAVE
ANOTHER 98 THERE

ADV TECH TC 8WITCH THE BCM FROM THE KNOWN GOQD YEHICLE AND REPRCGRAM AND
SEE IF CONCERN STILL EXIST

EA021-031 ; GMAC

Page20f2
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Page 1 of 4

aGEN R 8 C
1

L Q
YR D1Y

. M RESTRICTEDL
RISTOMER :
ADDRESS ¢ AVEHEHOHRE :

ERA MOTO EPOQO
CHE OLET IBI

.

wowe provE: [
CASE NIMBER: 02122980 VIN, 1G1YY3260K5129187

MODEL YEAR: 1998
DATE OPEWED: 2000-11-02  SERIES, CORVETTE COMV
DATE CLOSED: 2000-12-08  MILEAGE: 19500
BOURCE Fhone DELIVERY DATH:
DRC TYDE: DEALZR NAMZ: KGELLEY CHEVROLET INC
BRC DARENT: DEALFR ADDRESS:500 E STATE BLVD,,FORT HAYNR,IN,46805,USA

EAEEREE TR R T Tk k kYR Ak dd i YOENERAL CAEE THPORMATICHWA SN AR N MR AN NSk N el kel

M4l Steering Column/Lock/Attaching Parte Ochar
7 REPAIR ATTEMFT (5} IGCKS UP AND CAN'T DRIVE VER

COMPOTER STEERING WHEEL LOCKING R
khkkdkhhdhdh bbb yr b hk bk v v HJORN HISTORY *dddddddd b bbb drhdhhd e hdb by rrrewn

CUST ETS ESTEERING WHEEL KEEPFS LOCKING UP, AND CUST HAS TO HAVE VEH TOWED TO DLR....CUST
SEEKS VEE BOUY BACK.....CRM CALLED DLR AND SVC MOR MARVIN MATTHEW IS OUT OF TR

. BUILDING. . .CKM WILL HAVE TO CALL VO MOR LATHR..CRM INPORMED CUST WILL CALL EACK TODAY. ..
ROXANFA CODFREY/ATX; 07 342046600
2000-11-08

CUBT STATES HE HAS NOT HEARD BACK FROM FREV CRM ABOUT CONTACT W/AVM...CRM REVISHED CUST WOULD
CONTACT PREV CRM AND CALL DLR FOR UFDATE....CRM CRLLED DLR AND SPOKE WITH OME OF THE BVC
MGER'3 DAN TUCKER...MR. TUCKXER ADVISED CUBT'S VEH IS REFAINED...MR. TUCKER ADVISED AVM, CARL
COOK HAS DEEN APPRAISED OF CUST CONCERNS BUT DID NOT ADVISE OF ANY INFORMATION TO

DLREHIP. ..CRM THANKED MR. TUCKER...

CRM ADVIOBD CUST OF DOCUMENTATION AND THAT PREV CRM WOULD BE ALARMED TO GET UPDATE FOR CUST
TODAY AR REQUESTED AT wonx_. .ERM GUERRA/ATX; 0; 342653848

2000-11-13

AVM, CARL COOK (8DO0-24B8-0178 BOX ADG4) HAD RM READ COMMENTS TC HIM. AVM STATES HE RECEIVED
A MEBSAQE FROM A "HOMETHING GODFREY", ADVIBIRG HIM THAT A OM FP AND A COMPONRENT LETTER HAVE
BEFEN OFFERED TO THE CUSTOMER AND THE CUSTOMER HAE DENIHD THE OFFERID.AVM STATES THAT CRM ALAO
ADVIARD HIM TEUAT THE FILE WAZ BEING CLOBEP. AVM ATATEES SOMBCNE PROPPED THE BALL -~ CRM
PERFORMED SHARCH OFN RAME AND VIN JUAT IN CASR ANOTHER REQUEST WAS BATRBLISHED, BUT WC OTHER
CAPE BEXIBTH. CRM ADVIOED AVM THAT I WOULD INVEBSTIGATE THIS POR HIM. AVM STATES THROER
OFFERS ARE BTILL OPEN TO THE CUETOMER: 5/60 COMPONENT LETTER ON BTEERING COMPCNENT OR R
MAJOR QUARD 6/100/0 DED. AVM STATES THERE WILL BE A UBRGE FEE OF OVER $9,000.00 IF CUST
WANTA OUT OF THE VEHICLE. CRM INVEBTIGATING.-......---REBECCA BERG3S/AVM CAC/TAMPR; 0;

341989810

2000-11-13

THIB CRM....PAULA BAXTER ATX.......S8POKE WITH CUST.-.-........WHO WAS VERY IRATE AND

RIBE. ......:....CRM CALLED DILR WHO BTATED THAT AVM CODK STATED KO REPURCHAOE....VEH CAN BE
REFAIRRDE. .....CUA8T WAE NOTIFIED QF THAT DACIEION....-CUST BECAME BVHN MORE IRATH AND

RUDE. ....CUBT MADE ETATEMENT WHO APPONTED AREA MANAGHR

@0D.......THIH CRM ENTERED ALL NOTES RELATING TO COVERSATION %/CUBT THEN DEBUGGER EVIDENRTLY
ERREED

ALL HEW COMMERTIS......CUST WAS RECUEATING PH #8 AND ADDRESSRE ...."FOR

BVERYBODY™ .. rv-ununnn-af 0f 34295917032




02122980
Page 2 of 4

2000-11-14

CRM CALLED CUST ANMD ALNVISED CUST OF AVM DECISICN....CUST STS AVN DRCISION IS UNAMHPTAALRE
AMD WANTS TO HEAR FROM THE AVM.....CEM CALLED DLR TO EPOKE W/SVC MGR MARVIN MATTHEWS....MR.
MATTHEWS WAB IN A MEETING W/AVM CARL COOK....MR. COOK INFORMED CRM THATTHE OFFER HE HAE MADE
WILL BTAND, AVM TS5 VEH CAN'T BE TRADED FOR A NEW ONE....CREN CALLED CUST ANRD ADVISED AVM
OPFFER S3TILL S8TANDES AND THAT VEH CAN'T BE TRADED FOR A MEW VEH..... CUET 8TA HE WILL UBT AN
ATTY INVOLVED....CUST STE THIS ISH'T RCCEPTABLE....

ROXANNA OGODFREY/ATX; 0; 343075940

2000-11-17

CRM LM FOR AVM ADVISING HIM THAT THE CUST DENIED COMPONENT LTR OFFHR ARHND OMPP OFFER. CBM
ADVISED AVM THAT THE CUST I8 8TILL NOT BATIEFIED AND THAT THE FILE WILL BR CLOUSED
DISSATISFIED, MEAWING AN ARBITRATION LETTER WILL BR SENT. CRM ADVISED AVM THAT IFI DID NOT
HEAR A REAFOMYR FROM HIM BY 11/27/00, I WOULD PROCRES THE ARE LETTER. (AVM I8 ON VACATION
THANKSGIVING WEEK AND WILL RETURN ON 11/27/00). REERCCA EKAQGE/AVM CAC/TAMDA; #; 343332823
2000-11-2%

CRM COMPLETING REQUEST DIESATISFIRD, NO WORD BACK FROM AVM 0 PREVENT DIREAT OTO0SING & AREB
LETTER FROM GOING OUT. REBRCTA SFAGGE/AVM CAC/TAMPA; 0; 344357411

2000-12-08 '

TERH MANAGER HAHS REVIEWED FILE AND {ONCURS WITH DISHSATIEFIED CLONING. CUSTOMER'S CONCERN HAR
BEEN ADDRESSRD WITH AVM WHO HAD MADE GOODWILL OFFER BUT CUETOMER DECLINED. TEAM MANACER
CLOBING FILE DIBSATIEPIED AND SENT ARE LETTHE...CAROL WEBESTER/THAM MANRGER/TAMEA....8I; 0;
345147388

1000-12-08

auditor raviewsd and approved latter

eureka allen/epa/approval group; 0; 345151667

Fhh Rk TR RN VA AR RSN AR A ADAR INPFORMATION F * R R A e R e e A e F R AL AN N A AR A

IRCIDBNT DATR: INCIDENT TIME:
IRCIGERT LOCATICH:

DRIVER RAME: DRIVER AOE:
DRIVER DIBRRILITY:

OWNER DEBCRIPTION

ALLESEDN DEFECTIVE COMPCHENT:

INCIDENT REHLFLT:

POLICE REFORT ' RORD CONDITIONM: FOAD SURFACH:
KFIMBER OF PROPLE: 0 BRODY INJDRY:
INJURIBH:

WAL ANCTHER VEHICLE INVOLVED:
HUMBER OF VEHICLEB: 0

FROPERTY DAMAGH :

HAS VEHICLE IRSURED: TRFURANCE COMERNY RRMH:
INEURARCE COMPANY ADDRESS

AJENT PHONE NUMBHR
RORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:



Wh8 VEHAICLE INHFRCTED:
MILEACRE AT INEFECTION)
WHERE WAS INEPECTION DONK-:

WAR VEHICLE ROAD TRSTED:
ROAD TEAT DERCRIFTION)
ROAD TEAT RESDULT:

COMFP INAFBRCTBD:
INVEATIGATIVE JUMMARY :
PAR HTATUE:

;HEPIETHIE HANE: INSFECTION DATE:

02123980
Page ) of 4
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ECATRCR +
RBCURST TYPE:
REFIRCHRIE REASON

DERLER BRS:

DERLER HAME :
DERLER RDDRBBGE: , -
CONTACT: ,

FHOHE HOMBER
FRODOCT CODE:

EGINA TYPH:

HMILEAOR & BUY-BACK: O
MARP 1

DEFRECIATION:
UPGRADE
AFTHRMRREET :
LEASE TERM:
DAMAOE

OFHBR :

DRANCH :
ALCOUNT NUMBER :
INTHREST EATE:

ACCOUNT RALANCE
LIGAL :

DRALRER ADMINISTRATION:
RELERAE:

REPLACEMENT VIH)

TRANBACTION

FAX NUMBER:
BODY TYPE:

TRRNSMISETON :
VEHICLE DRIVERELE:
BRC WARRANTY DATH:
HADA: ©

DALES TAX:

NAME 1

INTEREET FAID:
PRALER BUYOUT:

LEGAYL TYPE:

LEMON LAW:

VEEBICLR DESTINATION:
LTHE PAYDEF:

TITLE BREAND:

hdriicirde bbb bwhdhbdnhhhhnn 'l*.l..l.*..m:n? IBLFLUTRY A e e el o 0 ol o o o e 0l R e i ol o ol o o o o e

HUNEEE OF INJURIES: O
COMMENTS :

HAMB:

ADDREBB: |
CITY/BTATE: ,
FHONE NUHMBER
BEATING FOAITION:
TYPE OF INJURY:
TREATED:

REBTRAINT1

IF 80, HHERR:

LOCATION:

FEEERRANANRARFREARANSN SRR TR N RADE TNFORMATION S o a s e R a eSS A A A d i AR A e e

EXTERNRL CRIE NUMBER

DATE:



TITLE HAMES:
BUSINEEE ¥ BUBINBSS: O
ROCIDENT: DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE:

PURCHASE/LERSE: 0 DATE OF PURCHASE/LEABE,
MILEAGE AT FIMCHARE: O RIRCHASE/LEABE AS:

DORS COWHER BAVE POSESEION OF VERICLAE:
RHSULUTICH BOUGEHT:

TP AT A AR R A LA S AR AR RN ASERC DONTACT INPORMATICN S+ + koA A A d b kv S NGk d Ak kbbb ddk

NAME : CONTRCT MUMBER 1
COMPRNY CONTACT TYPH:

COMNTACT PHONE;:
ADDREZRE =

0212298
Pauge 4 of.



December 8, 2000

Avenshore,
Request: C02122980

We are sorry you continue to be dissatisfied with the decislon made conceming your 1998
Chevrolet Carvette. 'We know you are sincers in the position you have taken, and hope you also
understand oor point of view,

(leneral Motorz, through the Better Business Burean (BBB) Auto Line, provides a service of
medietion/arhitration for its customers regarding the new vehicle warranty, General Motora haa
committed itas} to accept and abide by decisions made in this mbitration proceas.
The BBB Auto Line is available to you at no cost. In certain ¢circumstances, yot may be requined
to use the BBB Auto Line prior to participation in other resolution methods, This program is
discussed in your vehicle’s Warranty md Owner Asslstance Information Booklet.

Ploase call the Better Buxiness Burean at 1-800-955-5100 to utilize this service. They will
provide you with full details of the program.

Thank you for the opportunity {o review this matter.
Sinceraly,

Carol Webster
Costomer Relationship Manager

MN00U1-T/eea




03157454

Pagel of 3
GEERERAL MOTORS CORPORATION
CHBEYROGLET PIYIBION
. dM RESGTRICTERD
COSTOMER =
ADDREES : RUBRLINGTON .
ve I
HOME PHONE:
CASE NUMEER: OB157454 VI 131¥Y3I2a0X5104960
MODEL YRAR: 1959

LATE CPENBE: 2001-08-01 SERIBE; CORVETTE OCHV
DATE CLCSRLD: =001-08-37 MILBAGH
SCATRCE : Mail DELIVARY DATE:
BREZ TYPR: He DEATLER MAME : DICKE BHIRLEY CHEVROLET CADILLAC OLDS
BRZ PARENT DEALER ADDRESA:1616 ALAMANCE RD, , BORLINGTON,NC,27il15,UBA

kR R R R AN RE ANk kd AR ANTENERAL CASE INFORMATIONS T wwrabbddbbdr b bbbk ki a b FAaRawn

722 CEI Reply other

¢ REPAIR ATTEMPT (S) SHRVICE

M4l Bteering Columm/Lock/Attaching Pazte other

¢ REPATR ATTEMPT (S} CAMPATN 2001044
A0l Open Campaign Othar

0 REPATIR ATTEMPT(S} 2001044

. Exterior Design

INFORM THE CALLHR:

"Thank ¥ou for your feedback. I would like to get goma information from you aoc I can
document your comments. OQur database is used by GM Quality Managers to review customer
goncerne and suggestions. Many of the changes that are made sach year are & result of
faadbeck Irom General Motors ownerg such as yourmelf®.

CRM INSTRUCTIONS: Type the cvaller's suggestich in the Work Histery riald.

Extericr Dasign
wwnwrwrwrwhhb bbbk AAAARA RS s d e AYORE HISTORY A *hkdddddddrsrrrrrabhddbrdbdbdbdbarrrre

O BERVICE. CDET STATER VEH SHOULD HAVE CHIF RRIATANT PAINT ON LOW TO QROUND PANELE ARD
DEALER SHOULD GIVE SOME IRCENTIVES FOR OIL CHANGES., CUAT HAS A GAMPAIGN ON VEH DEALING WITH
THE COLUMN LOCKING OH THE VEH. CRN WILL CONTACT CUBT 8/03/01 FROM 4-6PM. RUBEN
ROBARIO/CARS-TRMFR; 0; 95599

20901-08-315

CBN CONTACTED CUST RND LHPT A VOICE MESSAQH, CRM WILL TRY AGAEN 8/22/01 FROM 4-6PM. RUBER
ROSARIO/ORRE-TANPA: 0;: 366781978

2001-08-27

CRM CONTACTED cUST. CUST STATES VRH IS OPERATING WELL AND HAS ¥NO CONCERNS. CRM CLOAING

REQUEST EATISFIED. OCUST IS AWARE OF CAMPAIGN AND PLARS TO GET IT REBOLVEDR. CRM CLOSING
REQUEST SATISFIED. FKUBEN ROSARIC/CARG-TAMPAr ¢; 367758572

. ERRERAER RN AR r bbb d bbb bbb PAR THFORMATTOHS Stk h i AR AR AR E R e b d ke e ARRRRT

INCIDENT TATE) INCIDENT TIME:
THCIDENT LOCATION:

DRTVER NAME: DRIVER AGE:




DRIVER DISABILITY:

CWNER DESCRIPTION:

ALLEGQED DEFECTIVE COMPONENT:

INCIDENT RESBULT:
POLICE REPORT:
NUMBEE. OF PECPLE: D
INJURIES:

WAE AMOTHRER VEHICLE INVOLWVED:

NUMBER OF VEHICLES: O
FROPERTY DAMAIR:

WAS VEHIULE INGUREL:

MORE INFORMATION:
MATNTENAHNCE LOCATION:

CURRENT LOCATION OF VERICLE:

HOTIFY MAMH:

WA3 VEHICLE INSPECTED:
MILEAGE AT INBPECTION:
WHERER WAD INSPECTION DONHE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DEBCRIPTION:
ROARD TEST RESULTI:

COMP IWSPECTELD:
INVESTIGATIVE EUMMARY:
FAR BTATUE:;

ROAD COMDTITION:
BODY INJURY :

INSURANCE COMPANY HAME:
INSURANCE COMPANY ADDREAOS ¢
AUENT NAME:

ADENT PHONE NUMEER 1

INEBPECTORE HAME: INBPERCTION DATE:

ROAD SURFACE:

05157494
Page of 3
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SOURCHE,

REQURET TYDPR:
REPURCHASE REARON:

DREALER BAC:

LEALRR MAME:
DERLER ADDRESS: , .,
CONTACT:

PEONE HUMBER:
PRODDIT CODE:

ENQINE TYPR:

MILEAGE & BUY-BACK: ©
M3RF:

DEPRECIATION:
TPARADE
AFPTERMARKHT:
LEASE TREM:
DANALIR -

OTHER :

BRARCH -
ACCOUNT NUMEER
INTEREHT RATH:

TRANBACTION

FAX NUMEER:

RODY TYEE:

TRIM:
TRANSMISSION
VEHICLE DRIVERBLE:
BRC WARRANTY DATE:
HADA: D

SALER TAX:

MNAME :

INTEREAT PAID:



D31574M
Page 3 of 3
DEALER BUYOUT :
ACCOUNT BALARNCE:

LE3AL: LEGAL: TYPH:

LEMOH LAW:
DEALER ADMINISTRATION: VEHTICLE DE2TINATION:
RELEBASE: LIEK PRYOFF:

TITLE ERAND:
REPFLACEMENT VIN:

kbbb kkkN I‘ﬂ-l*****iii"***iii***mIL‘! Im!ii'i'i"l"I"I"I"I"I"I"-'I'i'ﬂ*i**.‘l‘llliiiiil‘l‘l‘*****

HUMBER OF INJURIES: 0O
COMMENTS ;

HAME: LOCATICN
ADDREBS: ,

CITY/STATE: ,

PHONE NUMBER:

SEATING POBITICN: RESTRAINT
TYPE OF INJORY:
TREARTED: IF 80, WHERE:

bhkdd bbb bbbk hAkad kA d b h bkt AR AR THFORMATICN A A A A AR A AR AR b rh Rk kdh kR hhh M hkxMhhihk

EXTERHAL CAER NUMHBER: DATE:

TITLE NAMES!:

BIYIINBSE t ¥ BUSINBESES: O

RCOCTDENT ¢ DATE OF ACCIDENT:
DEECRIPTION OF DAMAGOE:

PURCHASE/LEARE: O DATE OF PURCHABE/LEAEE:
MILEAQE AT PURCHASE: 0O PURCHASE/LBABE AS:

DOES OWNER HRAVE POEESSICH CF VEHICLE:
RESOLUTION SOTRIHET:

okl ek ko Nk K *BRC mm Iﬂmﬂw-'-'I'i'l"l'l"-'-**ﬂi**.ﬂ'i*il‘l‘l‘.l‘l‘l‘il‘*l‘l‘

HAME : CONTACT WOMBEHER: 1
COMEANTY : CONTACT TYPR:
CONTALT PHONH:
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lgj[ Service Satisfaction Survey ]
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04418813

. Poge 1 of 3

G EN AL MOTORE COR
EVREROLET DIYI
G M EESTRICTED

CUSTOMER 1
CvaTonS s, o [
BOME PHONE:

r
HQ

IR
cH

CAREE NIMBER: Q4418413 YIN1 1@1¥Y3 20K 06414
MODEL YEAR: 1899
DATE OPENED: 2001-06-04 OERIEH: CORVETIE CONVERTIBLE
DATE CLOBERD: 2001-06-04 MILEAGE 24365
BOURCE: Fhone DRLIVERY DNTE:
ERC TYDPR: ¥o DEALAER MAME: HENMA CHAVROLET-GHO-OLDEMOBTLE LILC
BRC PARENT: DEARLER RDDRESH:362% RICHLANLD AVE W,  AIKEN, BC,29801,UBh

AR ARRARRARARRERE R TR TR R R RS RAAGENERAL CASE THFORMATTONARARES AN AR ST oA SR a A AR Akd kbl

MOl Stesring General Inoperative
2 REPAIR ATTEMPT(H) BTEERING COLUMN LOCKED DF

Vehicles repalr request - Bepalr not done

INSTRUCTIONS TO (RM:
*Erobe to ldentify failed item/component
* Deterpine Customers Expactation
* Uping delivery date, sstablish if vehiclea is within any warranty covarage
* Listen carefnlly to evaluate caude of failure - defect or danage
{ T2 dawage, consider explaining the consuners responsibilicy)
* Reaview Bpeacifia Bolutiena [ (BPECIFIC BOLUTIONE RON
C1\Progra-1\Plue |\Wicros-1\Iexplore. axe
http://carswel/webknowledgs/ProduotCantar/OanaralInfo/content /BoluticneByComponant Code . him] ]
* TAantify if earlisr repalrs have bean attempted? ~[[Pogmible Chronic Rep RUN
C:\Progra-1\Plusl\Microa~1\Yexplore.exs
http: //carswab/wabknowl edge,/CARSCP/8B8 /html /ChronicAlsres . hem] ]
{ 1t actempt - offer to coprdinate repair at a dealership)
{ Pravious repairs)
1} Review warranty history on "VIN Pxofile" tab
2] Contact appropriate Bervice dsalesrship to discuge
31} Datermine if TAC was previcualy ocontacted or ls now necassary
4} Establish & document s diagnosis and repalr plan
* Coordinate with dealership to assigt with custumer's repalr raguest
* Ba prepared to answar *I don't wanoc my cAr anymore / repurchage*[[ Vahiole Repurchase Link
BN Cr\Frogra-1\Plue!\Micros-1\Isxplore.axs
http://careveb/webknowledge,/CARSCP/ B8,/ html /CustousrRequesteVehicl eRepurchase . htm] |
vehicle repalr meguest - Repalir oot dons

ol el o e R R e e R AR HTETORY WS b bk kb bbbl ook e e ohode i e b et e e e e e

CUST HTATRE HE WENT OUT TO DRIVE HIS VEE THIR AM AND HE WAR UHARLE TO JET THE JTERRING WHEEL
OUT OF LOCE. . .HE HARD THE VEH TOWRD IN TO THR DLR.. .CUST EEEXE INFO ON WHETHER OR NOT THB
STEERIHG WHEEL WILL LOOK UF GOING DOWM THE ROAD & FOR THIA TO BR DOCITMENTED. ..CRM ADVISED
‘THAT TEH DLRE WOULD BE THE QWE WHO IS5 MOST UQUAILFIED TOQ ANOWBR HIS QUEBHTION....CRM LOOK UP IN
HER FHNOWLEDGE AND ALL INDECATIONS ARE THAT THIE COMLY, HAPPENS WHILE IN PARX..AND THAT CRM
WOULD DOCUNENT.........TERESR VARWBR/CAC/PDX; ©; 360559134

. dkkkdh bk bbbk bbb bbb bbbk bW ADAY mﬂmiliI‘l'*i‘iiiil‘ttb****"i'iiiiiiiiiiti

INCIDERT DATE: IRCIDENT TIME:
INCIDEHT LOCATION:



DRIVER HAME:
LHIVER DISABILITY:

CHNBR DESCRIPTION:

ALLEGRD DEFECTIVE COMPONHENT

INCIDENT RESULT:
POLICE REFORT:
NUMBER QF PBOERLE: 0
IRJURIEE

WAE ANCOTHER VEHICLE YMVOLVED:
JIMBER OF VERAICTHS: O

FROPHRTY DAMAGE :

WAS VBHICLE INSURED:

MORE INPORMATION:
MAINTENANCE LOCATICN:
CURRENT LCCATION OF VEHICLH:
NOTIFY HAME.

WAR VEHICLE INSFECTHD:
MITRAGE AT INEBPECTION:
WAE IHNSPRECTION DONE:

MAS VEHICLE ROAD TERSTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMFP INSPECTHD:
INVEATIGATIVA JUMMARY ;
PAR BTATUG:

DRIVER A4E:

ROAD CONDITION:
BODY THJURY:

INGURANCE COMPANY NAME:
INSURANCE COMPANY RDDRESS:
AGENT HAME:

AGENT FECNE NUMBER :

INRSFECTORS NAME: INSFECTION DATR:

04418813
Page 2 of 3

ROAD SURFACE:

b kdhdd bk rhd A dndbdd bbb +PAT T HTORSUAT T CHN o s o s s e ok e ode o ol e ke ool ol e 0 o0 0 oA 0 e e v ol i

HILEAGE @ BUY-BACK: 0
MERP:

DEPFRBCIATICON:
UPGRADR:
AFTERMARKRT :
LEASE TERM:
DAMAGE s

OTHER

BRANCH)
ACCOURT HUNBERR 1

FAX HUMBER

BODY TYPE:

TRIM:
TRANAWMISSIOH
VBHICTLA DRIVARELE:
BRC WARRANTY DATH:
HABA: D

SALBE TRX.



ACCTAINT BALAKCE :
LEGAL «

DEALER ADMINISTRATION:
RELEASE :

REPLACEMENT VIN:

04418812

Page3 of 1
INTEREET PAID)
DEALER BUYOUT :

LEGQAL TYPE:

LEMON LAW:

VEHICLE DESTTMATIO:
LIEN FAYOFF:

TITLE BRAND:

EEARAANAA AT AT AR N AR RN RASNAARANAANBODTILY THIURT AR rh 3 b e na AR A AN Ed Ak kbbb kA AN

NUMBER OF INJURIES: O
COMMENTS :

HAME

ADDREBREY
CITY/BTRTR:
PROME HUMHER :
SRATING POSITICN:
TYPE OF INJURY:
TREATED:

LOORTION

RESTHAINT ¢

IF B0, WHERE!

bkdkbdb bbb hhhhhbddddtddddddrddrdAN0 THFORMAT IO & & & dr o o ok o ok o ok s ok s b e e sesde e 2 2o o obe 2 5 e i el

EXTERMAL CAEE NUMBER.:
TITLE WAMES:

BUSINESS

ACCIDENT :

DESCRIPTION OF DAMAGE
PURCHASH/LEASE: 0
MILERGE AT PURCHAAE: 0

¥ EUBINHEE: ©
DATH OF ACCIDHNT)

DATE OF PURCHARR/LEASR:
FORCHAESE/ LHAEHE AB:

DOES OMNER HAVE POSEEEIOR OF VEHICLE:

RESQOLUTION BOGHT

LA L i'*....i'.*iii'*#.?itttﬁﬂ"‘m CONTACT INFORMATION ¥R RR Rk hf® iAok i o & o of o o 3 o ol e e A okl

HAME
COMPANY ¢

ADNDRESS :

CONTACT HUMBER: 1
COMTACT TYFR:
CONTACT PHONE:



03974706

Pagn 1 of 3
da3BNBRAL HMCTORGE CORPORATION
CHRBVROLET DIVvVISION
g M RESTERICTED

CIOBTOMER :

ADDRESS: COOFER CITY )
r. [

eome recNE: [

CABE NUMBER: 039747058 YIN: 181 YY32Q0X5105017

MODRL YRAR: 1399

DATE CREMED: 2001-04-326 SERIBA: CORYETTE CONVERTIBLE

DATE CLGSED: 2001-D4-36 MILREAITE &

BOURCE : Fhone DELIVERY DATE:

HRC TYFE: Ho DEALER HAME )

HRC FAREBNT: DEALER ADDRREER,;

AAkdd kb k kb kAR E RN RN FIRNERAL CABH INFORNMATICHw*rewwwdddddddwrrdhrhveekdddddd

MOl Stasring Genaral Other
0 RERAIR ATTEMPFT {8) . STEERING COLUMN LOCKED

Roadside Reslotance phone cumbers:

Euick: 1 {g0q) 252-1112
Cadillac: 1 {g8a0q) aaz-11ii2
Chevrolat: 1 [(80Q) 242-3872
GMC 1 {goa) 233-779%9

Oldemobile: 1 {600) 538-5537
Pontiacs: 1 {80a) 762-2737
Foadside Assistance phone nunbers

*REEAAkEEhhhhh kb d AV A RV RARNARAR R PHORE HIsm!'iiiiiii-i-ii'i-i'i"l"l'iiiiiiiiiii*i*tiiiii**i

CDST STATED THAT KE PARKED KIS VHE AND HE CAME BACK T¢ THER VEH AND STARTED IT UP AND THE
CAR STARTS UP BUT WILL FOT &0 A LIGHT COMEE ON STATING TO CHNOK COLUMM. CUST SEEKS LNFO
¥ HOW TO UNLOCK THE COLUMN. CRM AUVIGED CUST THAT FHE WOULD CALL ROADBIDE ABSISTANCE TO
ERR IF THEY COULD ASSIST HIM IN ARY WAY. CRM CONTACTED ROADSIDR ASSISTANCE CEM WARM
TRANSFERRED CUST TO ROADEIDE ASSISTANCE...DARLON NEELY/TIERL/TAMPA...; 0; 357134642

wawkErkrr b hhhhddbhb kbbb PRR mﬂ‘:ﬂiiiiI-i-iiiii"""".""‘ii‘i‘iiitti

INCIDEHT DATE: INCIDHNT TIMH1
INCIDERT LOCATION:

DRIVER HAMR: DRIVER RIE1
DRIVER DISRBILITY:

OWNBR DBSCRIFIION)

ALLEGED DEFECTIVE CONPONRRT:

INCIDENT REBULT:

FOLICE REPORT: ROAD COMDITION:1 RQAD BUHRFACE:
FIMEER OF FEOFLE: C BODY INIURY

INJURTRE :

WAS AROTHER VEHICLE INVOLVED:
NIMBERE OF YERICLES: €

PROPERTY DAMAGH:




WAS VEHICLE INSURED:

MORE INFORMATION:
MAIRTENARCE LOCATION:
CURRENT LOCATION OF VERICLE:
NOTIFY HAME!:

Wh8 VEHICLE INBPRCTED:
MITERAE AT IHSPECTION:
WAl INAPECTICON DONE:

WAS VEHICLE ROAD TERETED:
ROAD THET DBSCRIPTION:
ROAD TBAT REHULT:

COMP INSPBCOTRED:
INVEATICATIVE SUMMARY:
PAR BTATUS:

INSURRNCE COMPANY NAME:
INEURRNCE COMPANY ADDREEE

INSPECTORE MAME: INSPFECTION DATE:

03974706
Fage 2 of 3

AEEEXRANANRAARRANKARNKANXAAARNANNANAEAR INFORMATIOR T kb kAR andd b AR a s A A A R A AN AR A AR ARARA

S0URCE

REQUEAT TYPE:
REPURCHAZE REARDON:

DEALRR BAC
DBALER NAME:
DEALER ADDREBE: , ,
CONTACT: ,

PHONE WUMBER:
PRODUCT CODE:

EMGIINE TYPR:

MILERIJE @ BUY-BACK: 0O
MERP:

DEFRECIATION:
FPGRADE
AFTREMARNET :
LEABR THRM:
DAMACIE 1

OTHRR

BRANCH 1
ACCOUNT NUMBXR :
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DHALER ADMINIETRATION:
RELERSE:

REFLACEMENRT VIN!

TRANBACTION ;

PAX HUMEBEERR:

BODY TYPE:

TRIM:

TRAHNEMT SETON =
VEHICLE DRIVERALE:
BRC WARRARMNTY DATE:
NADR: O

SALES TAX:

HAME 3

INTERHST FAID:
DEALRR BUYOUT:

LEGRL TYPE:

LEMON LRN:

VYEEICLE DESTIMATION:
LIEN PRYOFF:

TITLE RRARND:

Thhkrkt kbbb ddkdd kbbb kb k bk kb d A FRONTLY TRIDRY VM ARSNAKARREN AR A AN NRRRRRRER R Ak b Aed

NUMBER OF INJURIBI: O
COPRYHNTS :

MAME :
ADDREHE:
CITY/ETATE: ,

LOCATEON .



03574706

Poge 3 of 3
PHONE NIMBER :
SHATING POHITION: RESTRAINT:
TYFE OF IRJURY:
TREBATED IF 80, WHERE:

ke rr bk kb dohkddhdkdk bk b ADRE ITHPORMAT IO i o e b e v o e dr A e 3 8 Bede e ook o ok o e e e e e o

BEXTERNAL CAYSE NUMBER: DRTR:

TITLE NAMES:

BUSINESS & EUSINBES: O
RCCIDENT, DATE OF ACCIDERT:
DEACETIPTTION OF DAMAGE:

PURCHREE,/LEAEE: © DATE OF FURCHASE/LEREE :
MILBAGE AT PURCHASE: O FURCHASE/LERASE A8 :

CORS OWHER RAVE POSESSION OF VEHICLE:
REBOLUTION EUGHT:

kAR RNRRRANARNR RS R AA AR AR ERO COONTACT THFORMATTIOR S %% & & i g s ide e s S dr st s e deal e i e

WAME CONTACT NUMBRR - 1
COMPANTY CONTACT TYERE:

CXNTRCT PEINE:
ALDREES :



TECHNICAL ASSISTANCE SYSTEM

*%+ GM RESTRICTED ***
Core No; 5804504 VIN Number: 1QTYY32G0X51 16185
Date Opened: B/ 272002 Modd Year: 1900
Date Cloaed: Sevies: Corvetie
Dealer Cods: B47580 Milsage: 10000
Address: GREEN CHEVINC PEORIA . Siate: L
Dwoaler Phone:
SYMPTOM ABSTRACT-- COLUMN LOGCK BO1-(2-35-008 AODD205
REBOLUTION ABSTRACT-
UGG CODE 1=mmamm
UCC-1 DESCRIFTION— STEERING
e CODE 2
UCC-2 DESCRIPTION—
UCC CODE 3-=wereeee
UCGC-3 DESCRIFTION—~—

08A12/2002 11:56:18 SBD TEMPLATE - HOFFMAN
STRATEGY BASED DMAGNOSBTICS

1NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_ ¥ /N I8 THE YEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) KIP ABERNATHY
CUSTOMER CONCERN -COLUMN LOCKED.

DEALER COMMENTSDIAGNOSIS - CAN DUPLICATE HAS DONE NOTHING WANTS TO KNOW
IF BULLITIN 01-02-36-008CAN BE DONE.
(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH, COMPARE TO LIKE VEHICLET)

TAC AECOMMENDATION - ADVISE 01044 WAS ALREADY DONE TO THIS VEH.

| READ Pl AQOD208.

1. CHECK BOTH A’ PILLAR GROUNDS G201 & G202,

2, CONNECT A TECH 1) & CHECK THE IGNITION KEY INPUT/OUTPUT STATUS (WIGGLE

THE KEY WHEN DOING THIS). SOME EARLY MODEL YB'S (97 & 68) DO NOT UTILEZE

THE STEERING COLUMN LOCK RELAY. IN THOSE VEMICLE WAO THE RELAY, YOU

MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY

EA02-031 / GM22C Fage 1 of 1




STATUS ON TECH . AFTER CHECKING KEY STATUS THE TECH MUST PULL THE BCM
FUSE TO CLEAR IT QUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITION SWITCH CONNECTOR FOR LOOSE CONNECTORE OR POOHR PIN
RETENTION. ’
4, CHECK THE COLLMIN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINGERTIPS ON THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOAJ) SHOULD FEEL A BUZZING NOISE INSIDE
INDICATING THE INTERNAL RELAY 5 FUNCTIONING.
CAN2/2002 11:58:19 HISTORY - HOFFMAN
08/14/2002 12:18:55 COWGER
-CALLER'S NAME (FIRST, LAST, AND POSITION)
KIF ABERNATHY
—_NUMBER OF TIMES IN FOR THE SAME CONDITION
— NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
TECH CALLED ON INFGQ LINE

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {(INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

DLR 8T8 HE HAS BERYICE COLUKMM LOCK MESSAGE .NO CODES IN BCM

DLA HAS CHECKED G201 AND G202 .

DLRA HAS REPLACED BCM

NEW RECOMMENDATIONS

ADY TECH TO CHECK GONNECTION AT PIN A8 OF BCM ,

ADY TECH TO SEE |F BCM RATA SHOWS KEY IN AND QUT IGN INPUT .
ADV TECH TO CHECK BCM CONFIG , FOR PROPER RPO'S

DLR TO CALL BACK WITH UPDATE .

EAO2-031 / GM22C

Pagedafl



- TECHNICAL ASSISTANCE SYSTEM

wed O RESTRICTED W%
Case No: 4171538 VIN Numbor: 1G1YYS2GOX5118508
Dwte Opened: &/312000 Model Year: 1090
Dais Clored: 202000 Saries: Corvatie
Degler Code: 830024 Mileags: 14568
Address: ELLISON CHEVROLET EASTBERNARD symer -

Dealer Phone:

SYMPTOM ABETRACT-— COLUMN STEERING STEERING COLUMN LOCK MESSAGE
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1 —m—m—

UCC-1 DESCRIPTION— STEERING

UCC CODE 2=

UCC-2 DESCRIFTION-—~

UCC CODE 3mmmmer

UCC-3 DESCRIPTION--

08/31/2000 17:35:43 8BD TEMPLATE - HALJ

STRATEGY BASED DIAGNOSTICS

_i_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_¥_ ¥/} 18 THE VEHICLE IN THE DEALERSHIP

_N_ (YN} IS THE VEHICLE MCODIFIED/NON-PRODUCTION ACCESSORIES (IF YES
LIST)

_N_ (Y/N) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
— (¥YM) HAVE YOU COMPARED THIS WITH AN FDENTICAL VEHICLE

_ {YMN) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_ (Y/N) &M SEARCH COMPLETED (IF YES, LIST SECTION, PQ.)

_Y_ {YN) BULLETIN QR P} SEARCH PERFORMED:

_Y_ (¥/N) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTION (IF NO
LIST) '

_Y_ (Y/N) CONDITION DETALS (LIST DTC'S, ETC.)

_N_ (YAN) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETG.)

08/31/2000 17:35:43 HIBSTORY - HAJW

CUSTOMER ST8 STEERING COLUMN LOCKED.

DLA STS HAS NQ CODES . DLA STS HAS CHECKELD SYS AND [T IS DPERATING AS PER
DESBIGN AT THIS TIME. DLR LOOKING FOR INFO.

EA02-031 1 GM22C ’ Foge 14f2




ADVISED DLR TQ CHECK KEY N IGN INPUT {F NC TROUBLE 19 FOUND DLR TO CHECK
G207 AND G202. AND REPLACE STEERING COLUMN LOCK MOUTOR AND RELAY, VERIFY
CIRCUIT 1601. HAJJ 40772

08/21/2000 02:00:23 SHAUNA - DEALER BURVEY WAS PERFCRMED
0e/28/2000 13:45:10 BENNETT = TAG CASE REVIEWED BY TEAM
LEADER

EA02-031 } GMIIC ’ Pegadofl




05420358

Page 1 of 3
GENERARL MOTORSE ORPORATION
CEEVROLET YVISION
‘I'l GM REBTRICTED
CUTATCMER ;
ADPDRESA ; AVONDALE , ASZ lllllll
HOME PHONE:
CARE NUMBER: 05420358 VIN: 101¥¥31200X5123777
MODEL YRAR: 1999

DATE OPENED: 3001-08-2% SERIES: CORVETTE COMVERTIELE
DATE CLOSED: 2001-08-29 MILEAGE: 28000
50URCE: Phone DELIVERY DATE:
BRC TYPR: Ho DEALER MAME: GATBWAY CHEVROLET INC
BRC PAREWT, DEALRR ADDRESS (501 38TH ST 8, ,FARGOD,ND,58103,UsSA

e irhobddhddhrdikkkddbddr kv OENERAL CRAOR THFORMATTONS & & tededede e ok & el i el B fefedededesede ded e ke

Mil Steering Colunm/Iock/Attaching Parts

0 REPAIR ATTEPT(8)

A0l Open Campaign
0 EEPAIR ATTEMPTI(Z}

AD1l Cpen Campalgn
0 REPAIR ATTEMET(B)

AT Referrad to Daaler
¢ REPAIR ATTEMET {B)

LOCKED, COST FOT AWARE OF COLUMN RER

Al2 Miscellanescus - Hot Classified

0 REPAIR ATTEMPT (B]

Roadalds Anpistance phone numbarass

Bulck: I (800) 2%2-1112
Cadlllac: T (Bo4) 882-111a
Thevrolet: 1 (800} 243-8873
OMC: 1 {800} 223-7799
Oldemebile: 1 {Bg00) 535-6537
Pontiac: 1 {800) 7€2-2737

Roadside Asgigtanca phone numbars

Oothar
STEERING LOCK INDICATIDN CODEH

Product Savpaign Claim
2000034 EBREAT BHLT

Product Campaign Cledim
201044 JOLDMN LOCK

Product Campaign Claim
WAB GOING TO DLR FOR SEAT RECALL AND COLUMNE

Other
REFERRED TOQ ROADSIDE

RN R T E R TR T RN R RN NN TR RN RN AT TR ONORE HIBTORY A SR e R sk nsnnhhhkmhrhbrh kA rr kA RAN

CVET STATES COLUMN LOCEKED ON VEHICLE. CUST STRTES CUBT WAG ON THE WAY THE DLR FOR SEART BELT
RECALL ANDL WHEN STARTING VEEICLE RECEIVED A MBSSAGE OF A COLUMN LOCK. CUST ATATES VEIICLE IA
IN THE GARRGE. CUAT SEEKS HOM TO QET VEHNICLE TO THE DLR. CRM REVIEW VIN FROFILE AND COLUMN
LOCK TKDBR RECALL. CRM ADVISED CUAT OF RECALL. COBT ROT ANARE OF RECALL. CRM ADVIEHD COBT
THAT VEHICLE WILL HAVE TC BE TORHD TO DLR. CRM CONTACTHD ROADBIDE AND CONMRCTHD CURT TO

ROADEIDE. KIMBERLY PHREIME/CAC/ATX; Oy 367558256

WA AT RN R TR REARARART TR b ke DAE THEORMATIONA ¥k bbbk bk kbbb bbb b bbb bbb bbb dihk

INCIDENT DATE:
‘ll':ﬂﬂIDHHT LOCKRTION:
DRIVEE MAME:

DRIVER DIBREBILTITY:

OWRER DEBCRIPTION:

INCIDENT TIME:

DRIVAE ROWE:




03420058
Prge 2 of 3

. ALLEYJED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROMD EURFACE:
NUMEER QF PEQPLE: 0 BODY THIJORY :
INIIIRIBS :

WAB ANOTHER VEHICLE INVOLVED:
NUMBEER. OF VEHICLES: 0

PROPERTY DAMAGE :

WAS VEHICLE INSURED: INHDRARCE COMPRANY HRAME:
INBURANCE COMPANY ADDRESS:
AGENT NAME.
AGENT PHONE NUMBER:

MORE INFORMATLICN:

MAINTENANCE LOCATION:

CURRENT ILOCATION OF VEHICLE:

NOTIFY MAME:

MAH VEHICLE INSPECTED: INEPECTORE HAME: INEPECTION DATE:
MILEAGE AT INSPECTTION:
WHERE WAS INSPECTION DONE:

WA VEHICLE ROAD TESTED:
ROGAD TEET DEBCRIPTION!
ROADr THST ERESULT

COMEP INEPECTHD)
INVESTIGATIVE SUMMARY ¢

PAR STATUSr
kAR A RN TR A AR AR A ARAR THFORMATIOMNA AR S Ak S uadhkd bbb bbb ddd bbb bbb

SOURCH: TRANSBACTICH:

REQUEET TYPE:

REFURCHASE REREON:

DEALER BAL:

DEALFR NAME:

DEALFR ADDRESS: , ,

CONTACT:

FPHCHE NUMBER FAL NUMBER:

PRODUCT CODE: BODY TYPE:
TRIM:

ENGTNE TYFE) TRANAMISSION
YEHEICLE DRIVBABLE:

MILEAGE ® BOY-BACK: 0O ERC WARRANTY DATR:

MERP: MADA: 0O
SALES TAX:

DEPRECIATICH

UFIRADE :

AFXTERMARKET :

LERRE ‘TERM1

DAMAGK :

OTHRE

BRANCH: HAMY:

ACCOUNT NUMBER -

INTERRST RATE: INTEREST DPAIL:

DEALER BUYOUT:
ACCOUNT BALANCE:
ILBGAL: LEGAL TYPE:



05420358

Page 3 of 3
LEMON LAW
DEALER ADMINISTRATICN: VEHICLE DESTINATION
RELERBE: LIEN PRYOFF:
TITLE BRAND:

REFLLCEMENT VIN:

WERRE RN Rk b bk bbb ABANTLY ITHTITRY TP e e N R A A A b b b A d b F kRt A AR NN R T N b &

HUMBER CF INJURIEES: O
COMMENTS 1

HAME : LOCATION ¢
ADDRESS: ,

CITY/8TATE: ,

PHOHNE NUMBEER :

SEATING POSITION: RBSTRAINT:
TYPE OF IRJURY:
TREATED, IF B0, WHHRE:
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EXTERNAL CABE NUMBER : DATE,

TITLE NAMES:

BIFSINESS: ¥ BUSINESE: O
ACCIDENT: DATE OF ROCTIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PORCHAEE/LEASK:
MILEAGE AT PURCHASBE: 0 FORCHAEE/LARSE AS:

DORE OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION A0UGHT:
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HAME: CONTRCT MUMBER « 1l
COMPANY: CONTRCT TYPEr

CONTACT PHONE:
ADDRESS ;
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GENERAL MOTORE €90
CEHEYROLET DIV

GH RESBSTRICTED

CUBTOMEE :
ADDRESE : sAN JosX , cA N
HOME FHONE:
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CAHE NUMBER: 03020158 VIN: 1G1¥Y1ada¥5104551
MODEL YEAR: 2000
DATE OPENED: 2001-01-29 SERIEE: CORVETTR CONVERTIBLE
DATE CIOBED: 2001-06-26 MILEAGR: Ss00
SOTRCR : E-Mall DELIVERY DATR:
HRC TYFE: Bo TLEALER HAME: ANDRRION CHEVROLBET
BRC PARENT: DERLER ADDEESS:15600 LO8 GATO3 BLVD, ,LOB GATOS,CA,55031,11HA

A b ddddddd bbb r bk b v w e GENERAL CASE TRPORMAT IO % i e v e e e o e o o o o e o o e e e e e i i e de e e e e e

H4& Kaylsss Remcte Lotk Bystem Incperative

0 REPAIR ATTEMPT{8) DOCRS DO NOT LUNLOCK

Mil Bteering Column/Lock/Attaching Partm Othar

1 REPAIR ATTEMPTIS} LACKEDR UPR

C21 Beat Track/Adjuster/Rall/Anchor Bolte other

1 RERFAIR ATTEMET(S) DRIVER'ES SEAT MEMORY CONBTANTLY HAS TO BE
REBRT

T55 Frotection Plan Adminigtrarien {GM Purchase) Custoner Satisfaction
d REPAIR ATTEMPT (8] DUE TO CUSTOMER INCONVENTENDE

CIeT SEEEE TO DOCUMBNT DIFPERENT PROBLEME WITH HIS VHHICLE
FhE RIS R AR RIRNRSREERRARNIN RSN AR AORE HIATORY e v v v v v e b e n W e e

CUAT SENT IN BE-MATL, NANA CABE RUMBER 738075, ON 01/26/01 AR FOLLOWS: Fourtesn months ago I
purchased my dream car, a 2000 Corvette convertible. I traveled 100 nilea from my homs to
find the perfect car {costing in sxcess of 450K). It now has B, 000 miles on the odomstar,
and unfortunately the car has had nothlng but problems since I booght 1t. Tha loocak: dsaler
down an axcellant Job with most repairs, but I would like to share wmy expeariences with
Chevrolet directly (my most reliable vehicle ia now a 1996 Ford Explorer with 105K milen).
1) The steering column locked-up at a local gam mtatiom, and the vehicle had to be towed to
tha dealer. I was told that this ig a common problem, and that it ecould happen again. I wan
told where to "atrike tha ateering wheal' with oy hand ghould it happen again. 2) Thers wvas
fluid leaking fxom the resr and. The housing cover wee lnepsated and replaced becauss it was
warpad. 3} The upholstery on both roof columnm began to peel away Ifrom the defroster venta.
Both pileces were replaced. 4) COn several cocasions, the gas gauge has dropped to indioate
An empty tark wher more than coe-half tank wam actually available. It enly comes bagk to
life when the tank is topped-off. 35) The drivers seat memory coostantly needs to be Issst,
The dealsxr cculd not locate the problem. 6) Aleo on several occaslona, the drivers door did
not unlock when the key wag xromoved from the ignitieon. It had to be nanually operated. 7)
Just recently, the keylass sntrxy has failed to unleook the gar. Sevaral attempts ware
raquired to open the doozr. CUST SEERS: TO LOG COMDLAINT

CRM RDVIRED: CEM ADVISED THE CUST TO GBND IN VIN. OUST DID SEND IN VIN RND CRM WILL
CONTACT THE SERVICE MAMAGEE ROW FOR EIS IRPUT ON THIS MRTTERE. CRM ATTEMPTED TO CONTACT
SERVICE MAHAORE, PAUL, REGARDING THIE ISSUE ARD LEFT A VM FOR HIN. CEM WILL CONTACT PRUL
AGAIN AT A LATER TIME. JBESSICA PEHARY/TAMPA/INTERNET RESPONEH; &; 39999

Z001-01-2%

CRM ATTEMPTED TC CONTACT FAUL, BEBERVICE MAMAOER, AGAIN RND RACEIVED VM- CRM WILL ATTEMPT TO
CONTACT HIM AT A LATER TIME. JRESICh PEREY/TAMPA/INTERENET RESPONSE TRAN; €; 349645183
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2001-01-30

CREM ATTHMFIED TO CONTACT THE SERVICE MANAUER PAUL AGAIN AND LEFT ANOTHER VM. CEM WILL
UPDATE THE CUSTOMER ON THE SITUATICH AND WILL ATTEMPT TO CONTACT FAUL AGRIN AT R LATER TIME.
JEBS8HICA PERRY/TAMPA/INTERNET RESFCHNBE CENTER; 0; 349727568

2001-01-30

CUST SENT IN EMATL, KAMA CARE § 856541, DATED 01/30/01, AS FOLLOWS: Dus to the weather In
the Bay Area, I did not get a chanoe to get my Corvette out on the romd until this past
waeckend, The ssat memory did malfunoticn ance, as did the keyless entry. When I removed the
key from the igniticn, the seat helght rose by several inches amd moved towards the eteering
column by a like amount. On a eeparate occaplon, when I reamoved the key and wae preparing to
axit the car, I noticed that the drivers side doer was stlll locked., These problemms are
extremaly intermittent and may not cocur at all for conmacutive days, thereby adding to my
frustration with

this autemcbile. Por axample, the gas gsuge problem has only happeanad twice since I tock
dellivery. Whan sverything ia functioning as designed, this car is inoredible. Howevar, I
find myaalf driving aroond just waiting for thenext prnhlam to occur. Thie should not be the

case with a 550K+ cxr with 6K miles om the odoneter. CONT....... Ceemaa ; 0; 349737206
2001-01-30
(2.0 U T have strongly considered trading in the car for a different model, but

my ui!a convipnsed ma to contect Chavealst Fiygt befove doing oo. I appreaists your coneern
and respones, but I'm not sure what can bs dons to xemedy the problens. hs msnticnesd above,
the remaining issuss are very intermittent, and sas such would gesn difficult o rasolve.
CUST SEEES: TG FROVIDE THIE CEM WITH THE INFO THAT I EA} PREVIIMISELY RELAIESTED

crM ADVISED: [ Thank you for your guick response. I will update your
file with the Information that you have provided we with and aleo contact the desalesrship in
your behalf. Hopefully, we can get these problems taken care of. I will contact you with
an update as soon as I obtain further information. Thank you again for all of your
patlisnce. Sinceraly, Jessica Parry Customer Ralatiomship Mmnmger

ORM WILL CONTARACT THE DEALEREHIP RND ADVIEE THEM OF THE CUSTOMER'S mﬂ JESSICR
DRRRY/TAMDA/ INTERNET RESPONSE

GM Intarnat Rasponss Center; 0; 348737533

2001-01-30

CRM AFONE WITH PADCL THE SERYVICE MAHRGER AND ADVISED HIM OF THE BITUATTION THAT THE CUsT I8
EXFERTHMCTFG, PAUL AR ADVIBHD THIS CRM THAT HE WOULD BE MORE TEAN HAFFY TO ASSTAYT THE
CUSTOMBR AND TCO HAVE HIM CONTACT PON THE NEW SHRVICH MAMAGHE. ASAP TC MAKB AMAFPCTINTHMENT.
PRUL HAA ADVISHD ME THAT HE HAS MADE THE NEW SERVICE MANAGHR AWARR OF THR 8ITUATICH. (HR
WhS STRANDING RIGHT THERE] CRM HAA ADVINED THE CUSTOMER OF THE SITURTTON AND AM CLOSING PILE
PENDING FURTHER CUSTCMER CONTACT. JEBSICR FERRY/TAMPA/INTERNET RESPCHER TRAM:; O; 349738812
2001 =-05=-02

CUST SBENT IN EMRIL, KAMA CREE # 796075, DATED 05/01/01, AS FOLLOWE: Jesslcar I just wented
te close tha loop with you regarding tha problems that I had been experisncing with wmy 2000
Corvetta. I tock my vehiclas snd list of concerns to Anderson Chevrolat in Lors Gatos, Ca.
Although they kept tha car for several daym whila awaiting tha arrival of replacemsnt parts,
as of today (1K miles Iaker) sverything sesms to be working perfectly. I am very sacisfiad
with che service that I received at this dealership. tme winor oomplaint: my vehicle wams
axtramaly dirty when picksd-up, though this could be ateributsd to the fact that I arrived
afcer normal service hours. ﬂini

chanks for your help.

CUBT SERNE: TO UFDATE CHEVROLET WITH HI8 CONCERMS

mf’lll’llllllllll’ll’l’lllllIIIII; ﬁi 351‘5?555
2001-08-03
CONT. enrenmrrmn CRM SPCKE WITH TM REGARDING A EMARTCARE OF 24/24 AMD HE AGREBS THAT WH SHOULD

PROVIDE THE COETOMER WITH THIF FOR THE FOLLOWING BUSTHRESE REMASONS:
"ALL OF THE CDESTOMER'3 COMNCERNB

*EEEF THE CTATOMER BATIBFIED WITH CHEVRCOLET

*FOR THE CIMTOMER'S INCONVEMIENCE
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*RESTORR THE CUSTOMER'S FATTH TN GENERAL MOTORE
CONT .. -rrrravnmrens : O 35TH5B113

. 2001-05-0G2

CRM ADVISED: Dnnr_ Thank you for your reaponse and we do apolegize for amy
inconvenience and dissatisfaction that you may have experienced. However, I am glad to hear
that your cancerns have been taken ¢are of, 2Af f token of our appreciation for your
patience and understanding, I would like to sffar you a GMPP SmartCarxe for 24 months or
24,000 milea whichever occurs first. Tha SmartOare providea you with Complimentary o011,
lLubs, and Pllter Changes. It also provides you with Complimentary Tirs Rotations. If you
could pleass contact us within 5 Iusiness days with your decimion, I would appreciate it,
Again, thank youx for all of your patlence.
Elncersly, Jassica Perry Customer Relatlonship Manager ©GM Internet Response Centex
CRM EUBSFEMDING FILE PENDING CUSTOMER'S ACCEPTANCE OR DENAIL. JEESICA DPHRRY/TAMPR/IRY; D;
i576%8216
A001-05-03

CURT SENT IN BMATL, KAMA CASE # 75807E, DATED 05/02/01, AN FOLLOKE:;Jempica: I = t and
appraciata tha affar. home addrmes 18 a8 follows:
home phora:

Tharkse agaln SN

CUST SREXZ: TO ACCEPT SMARTCRRE COFFER

CRM ADVISED: Daarc _ Thank you for your responae and for accepting ocur offer.

I bave initiated the paperwork needed for the CMPF SmartCare that we are extsanding to you am
a token of appreciation for being a loyal Chevrclat cwner. Yeu will recaive a lattar in cha
meil varifying your soosptanca of the GMPP SmartCare for 24 momtha or 24,000 milas whichsver
ocqure firet. You can take this latter to the dasalarship if you wish to have the sarvica
performed before you actually racelve the OMFF SmartCara Certificate. You ghould recelva
the Certificate in 6-8 waaka. Thank you again for your patience and understanding. Jemeica

Perry/tampa/Irc; ¢; 357676403
. 2001-05-023

CRM AUBMITTING (GMPP SMARTCARE FOR T™M DOCUMENTED AFIPROVAL. JESESICA FERRY/TAMEA/IRC: D;
A57E7E4ASS
2001-05-03

Manager approves GRIPP SmartCare 34/34. Steve Johnean, TM/IRC/TER; O; 357770031
2001-95-05

Socdwill Lisison preapproving redquest far GMPF BmarcCare 24/24, contrmact registration
#976360363. Betsy McGhee/Goodwill Approvall GQroup/Tampa; 0y 357528223
2001-05-07

GOODWILL LIAISON APPROVES GMPP SMARTCARE FOR 24-24/15T LEVEL APPROVAL/DNEWION-TAMPA AFFROVAL
GRCUP: 0; 35811675%
2001-05-09

GMPP letter requested: $#003495312. ruben rosario/goodwill lialscn-tampa; Oy 358316675
2001-05-10

Auditor approves letter. Betsy Moghes/Soodwill Approval Group/Tampar 0y 358355194
2001 -05-23

COST EENT IH EMATL, EANA CAER § 794075, DATED 05731701, AS POLLOWS: Jedslica: I have yet to
recelve r i letter that refereanced in r last small . Has it Lheen mallad?
Thanks .

{0U8T BEEKS: TO ENOW UFDATH OF GMFPP

CRM ADVISED: Denr Thank you for reoent H-pail. You ghounld be receiving the
notification any day now if you have not recelved it. We do appraciate your patimnce with
thiom mactar. As statmd previously., it may take &-3 weeska to raceive the notification and
cartificate. If you have pny other questione, please feel fras to contact us again. Thank
you again for contacting e via E-mail.
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Aincersly, Jessica Parzy Customer Eelaticnship Managsr GM Internst Respones Canterp 0f
355391541

2001-05-25

CEM ATTATCHIRG DOCE TO FILE

AWEAIA ¥ELLY/TAMPA; D; 31559648858

2001-D5-265

CEM CLOSING PILE. JESSICA PERRY/TAMPA/IRC; 0; 362418817
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAMRE, DRIVER AOR:
DRIVER DISABILITY)

OWNER DESCRIPTION:

ALLRGED DEFECTIVE COMPCNEMT :

IRCIDENT RESULT:

POLICE REFPORT: ROAD CONDITION: ROAD BSURFACK:
NDUMBER OF PEQPLE: § BODY INJURY:
INJURIBA :

WAE ANOTHER VEAICLE INVOLVED:
HUMERR OF VEHICLES: O

PFROPERTY DAMAOE :

WAB VEHICLE INSURED: INSURANCE COMPANY NAME!
INEURAKCE COMPANY ADDRESS
AGENT RAME:
AUENT FHONE NUMBER)

MDRE INFOEMATION)

MAINTENANCE LOCATICN:

CURRERT LOCATION COF VEHICLE.,

HOTIFY HAME:

WAS VEHICLE INEPECTED: INSPECTORS NAME: IHEPECTION DATE:
MILERIE AT INSPECTION:
WHERRE WAB INGPRUTION DONE :

WAS VEHICLE ROAD TESTED:
ROARD TBRAT DBACRIFTION:
RORD TEST REAULT:

COMP INSPECTED:
INVEETIGATIVE AUMMARY :

PRR ETATUS:
FEARRAAAAERR e a kbR r kb a e PAR THPORMATIOH ¥ v o e e w w d e v s v R kA RPN PR SRR NN NS

BOURCH ¢ TRANAACTICH :

RBOQUEAT TYPE.
REFURCEARSE REROON:

DEALER BAL:

DEALER KAME:
DEALER ADDREBH: . .
CONTACT:
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FHONE RDMBER : FAX MNUMEER:
FRODUDCT CODE: BODY TYPE:
TRIM:
. BNGINE TYFE: TRANEMIBSICH 1
YEHICLE CRIVERBLE:
MILEAGE @ BOY-BAOK: 0 BRC WARRANTY DETE:
MARE: HADA: O
SALES TAK:
DEPRECIATION:
UPGRRDE:
AFTERMAREET :
LBAAE TERM:
DAMAOE ¢
OTHER 1
BRANCH HANE:
ACCOUNT KUMBER :
INTEREST BRATRE: INTERESET PRID

DRALER BOYWOLIT
ACCOTUNT BALANCE:

LEGADL: LEGAL TYPE:

LEMON LAW:
DRALBR ADMINISTRATICN VEHICLE DEATINATION:
RELEASE : LIEN PAYCFF:

TITLE BRAND:

REPLACEMENT VIN)
AHAE A AR AN AR AR AR AR RN AN RN ARODTLY ENIURYA S A d bbb h bbb e S m A A d bl ew

HUMRER OF INJURIES: 0D
COMMENTE :

WAME : LOCATTION:
ADDREBE: ,

CITY/ETATE: .,

FHONE NTMBER :

SEATING POEITION: RESTRRINT:
™PH OF INJURY:
TREATHED : IF 80, WHERH:

wkkbkwrRkk kA Ak hdhbdkdddiAND INFORMATIONF ddkbdbhbhbdbbdbbdddddbbddddbrbrrrreerd

EXTERHAL CAHE NTIMBER: DATER)

TITLE HAMESA :

BUATHESS : ¥ BUSTNESA: O
ALCIDENT: DATE OF ACCIPENT:
DESCRIFTICH OF DRAMAGE:

PURCHASE/LERSE:1 © DATE OF PURCHASE/LEASE:
MILERAGE AT FURCHBASE: O PURCHAHE/LEASK AE:

DOES OWNER HAVEH POBEBSION OF VEHICLK:
REBOLUTION SOUGHT:

dhddkk ke a bR e Rk bbbk bbbk ERRO OONTACT INFORMATIONT St w e vk ddbhddddddbddddbrwrrddkn

HAME : CONTACT HUNBER: 1
COMPANY CONTACT TYTE:

CONTACT PHONE:
.mas'



May 9, 2001

San Josa, CA‘

Request: C03020198
D_

Thank you for your support of Cheviolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately sight weeks. The GMPP SmartCere plan for your 2000 Chevrolet Corvette,
Vehicle Identification Number 1G1YY32G0YS108651, is for the following:

e 24 maonths gr 24,000 miles, whichever occurs first
e A $0.00 deductible

You will be notified by GMPP once the plan has been processed, This letter will serve an your
policy until the plan confirmation is received. Please contact GMPP at 1-800-531-5590 if you

have additional questions. Your camplete satisfaction 18 very important to us. 'We hope thiy
trensaction demonstreiea our appreciation of you as a valusd Chevrolet customer.

If you have any future questions, pleass feel free to contact our Chevrolet Customer Assistance

Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.n., Eastern
Time. Fleans refer to your requeat number above and any of cur Costeaner Refationahip

Managera will be happy to asstst you,
Thank you for allowing vs the opportunity to ascitt you.
SMIY1

Ruben Rosario
Customner Relationship Manager

RS0011-T/bam




@ 976360363 Contract Reglstration
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UMPF REGUEST FOR PROCESSING

Metors Insursacs Corporation-

National Nechanical Sarvics Conter

PG, Dox 6488 053
Chivage, IL s0s30-5348

Hmmh“ﬂﬂhmwhml
Customar [nformation:

customer vame: | NG
Flle Numha}:%miﬂ 19%
Personaitlze: _¢ N Commercial Uss: .

Reason mmmm_QlJﬂmnm_In:muML_@RSb“&q
Vehidle Information: { Circls one below 1 oG

GMCTruck  Oldamobiia Pontiso

Make: Bulck Cadiiiac

Year: 220000 mmlﬂ,&lﬁﬂ“mm

DMD“MIMM:[MGMHW}

OMT Truc) Oldsmoble - 1880001

Pontiac - 100004 8.8 477
(Ehavrolt - 13-70011. Cadiliac - 12-95040

Bulck - 11-890M

Fayment Approval and Typs:
General Molors hea sgread to:; { Check one below |

_X_Appmaw pay for & new plan — no GMPP coverage currently
Autharize & new plan or upgrade; cugtomear will pay fobat coal
. Approve and pay for sn upgrade; spply originel coverage refund to Division meking requaest
mMnm refund the originel coverage coat 1 cuslomur
n

—

' it A I
RN dnoomaser

Pian Selwction:
Team ManageriSuperdeon _&hﬁl_

Rovieed 1172459




1-35926020

Page I of 3
G ENEBEERAL MOTOREBE CORPORATION
CHEVROLERT DIVIESEIODON
‘I" G H RESTRICTHERED
CUATOMER ( .
ADDRESH ¢ Maristtm , cd
HOME PHOME:
CASE WOMBER: 1-3i59%28020 VIN: 1G1¥YY3200¥5115488
MCDERL: YEAR: 2000

DATE OPENED: 3I002-0%-25 SERIEH: Corvettm
DATE CLOBED: Z002-10-08 MILEAGE; 19000.0000000
SCATRCE : Phone DELIVERY DATE+
BRC TYPR) ¥/ TGEALER HAME: Floneer Chevrolet-Cadillas, Inc.
BRC PARBNT: DEALER ADDRESS:Rte #1, Nawport Pilke,Mariette,OH, 45750-9806,

FEEREFFRTEARERANNFFFUNT NN TR v SUENERAL CRGE THPORMATIONA RS NASm A m i s i bl il o d e e e b i e e e

Mil Column / Ignition Lock / Parts
D REFAIR ATTEMPTI(E] Ho Symptom Indicatad

dhdddk b b bbb b hd bbb d b bbb bR ANORE HIATORY Wb ddd bbb bbb bbb bk bbb r e u e N a NN AN

Bterring column locked up; ; 2002-09-35
1001-0%-35

called to ask about Goodwill; ; 200z-09-27
2003 -09-25

CALLED AVM; ; 2002-05-25
A003-09-36

AV reapongs; ; 2002-09-27
d003-03-27

AVN xaturning cull; ; 2003-09-37
2002-10-08

Bervice Request has baen Clcoasd Batisfied.; ;y 2002-10-08

kkdddAdppndAn ki hd kg i bbb kbbb ARAR THNFORMATIONY ¥ ddddddddbrdhkrddddrhbbdersridkvrrer

INCIDERT LATK: INCIDBENT TIME;:
INCIDENT LOCUATION:

DRIVBEF HAME: DRIVER AOE:
DRIVER DISABILITY:

OUNER DRRCRIPTION:

..HI»I-BEBD DEFECTIVE COMPONENRT )

IRCIDENT REEULT:
POLICE REPORT: ROAD CONDITION: ROAD SURFPACE:

NUMEER OF PEOPLE: BODY INJURY:
INJURLEE



HAE AMOTHHE VEBHICTLE INVOLVED:
HUMEER OF VEHICLEG:

FROPERTY LAMAGE:

WAE VEHICLE INSURED:

MORE INFORMATTION:

MATNTEMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTIFY MAME:

HAE VEHICLE INSPRCTED:
MILEAJE AT INSPBCTICH.

WHERE WAS IMNBPECTIOH DONE:

WAE VEHICLE RCAD TRSTED)

ROAD TEST DEBCRIDTION:

ROAD TEEBT REBULT:
COMP INSPECTED:

INVESTIGATIVE SUMMARY :

PAR BTATTOS:

INGURANCE COMPARY HANE.
INSURANCE COMPANY ADDREEES

AGENT HAMNE:
AIENT FHONE HUMBER:

INBPECTCRES NAME: INSPEBUTION DATE:

1=33926020
FPaga 2 of3

Wbk Wd bbb bbbk ke F kPN ANSERE INPORMAT IO A b v ek r e A AR AR AR S E NN A hdh b kddkd

SCURCE:
REQUEBT TYPE:
REPURCHASE RERICH

DEALER BACH
DEALER NAME:
DEALER ADDREES: , ,
CONTACT: |

PHONE WUMBER:
PRODUCT CODE:

ENGINE TYPR:

MILBAIE & BUY-BRCK:
MEBRP:

DEPRECIATION,
TPARADA s
AFTERMARKET
LEASE TERM:
DAMALE «

OTHER:

BRANCH\
ACCOURT BUNBEER:
INTEREST RATE:

ACCOUNT ARLANCE:
LEGAY

LBALER ADMINISTRATICN

EEPLACEMENT VIV,

TRAMSACTION:

FAX HUMBER :

BODY TYPE:

TRIM:
TRANBMISEION:
VEHICLE CRIVERBLE:
BRC WARRANTY DRTE:
HADR: ©

SALER TAX:

IRTEREST PAID:
DERLER BUYOUT:

LEGAL TYPE:
LEMON LhN:

YEEICLE DESTINATION:

LIENN FAYOFF:
TITLE BRAMD;

R TR R T RN NN FBODTLY IRJITRN o dedidede b S i e e s o o i e i o e e et el e e e e e

EUMEER OF INJURTIEN:
COMMENTS 1

L
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NHAME : LOCRTION
ADLREREB: ,

CITY/OTATE: ,

FHONE NTMBER

SEARTING POBITION: REOTRATNT =

TYPE OF INJURY:

TREATED: IF 80, WHERE:

dphddhhbhhphabrrhrrg s Anars vt ANR THNFORMATION® "SRR N AN AAAAAANd b bbb b A Ay

EXTHRHAL CASE NUMBER: IATE:

TITLE HAMER:

BUSINESS % BUSINEEO: D
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTIOR OF DAMAGE ¢

TWRCHABE/LEABE: 0 DATE OF PURCHREE/LERSER:
MILEAGE AT PURCHABE: 0 PURCHAEE/LERSH RA:

LOEH ONNER HAVE FOREHBION OF VEHICLE:
RRACLUTION SODRIHT ¢

AA ARk e e e s e WERC COMTACT THFORMATTORE S H S8t b 0w 00 deok ek ok o o ov i e el e e

HAME : CONTACT HUMBHR: 1
COMPANY : CONTACT TIPH:

CONTACT PROME:
ADDREER »




TECHNICAL ASSISTANCE SYSTEM

s*% GM RESTRICTED *%*
Case No: 5628474 VIN Number: 1G1YY3260Y5122369
Dale Opaned: 5242002 Model Year: 2000
Dets Clored: Seriex: Corvelte
Dealer Code: BO6G35 Mileage: 40410
Addrews: ANDERSON CHEVROLET CUPERTING Siates CA
Dealer Phone:
SYMPTOM ABSTRACT-—- COLUMN LOCK STEERING CUSTOMER ALLEGES STEERIN
RESOLUTION ABSTRACT-
UCC CODE 1-==ee
UCC-1 DESCRIPTION--- STEERING
UCC CODE 2--——
UCC-2 DESCRIPTION-~
UCC CODE 3—~-wwm
UCGC-3 DESCRIPTION=—

D5/24/2002 18:08:28 SBD TEMPLATE - STRETLIEN
STRATEGY BASED DIAGNOSTICS

-1_NUMEER OF TIMES IN FOR THE SAME CONDITION
—1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

—N_Y /N I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (UST BELOW)
CALLER'S NAME {FIRST, LAST, AND FOSITION)TULIO BO TECH.
CUSTOMER CONCERN -CUSTOMER ALLEGES THE S8TEERING COLUMN LOCKED UP,

DEALER COMMENTSTHAGNQSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES, IS UNABLE TO DUPLICATE CONCERN, HAS 2 CODEE UNRELATED TO
CONCERN,

TAC RECOMMENDATION - TAC ADVISED TECH OF BULLETIN 01-02-35-008 AND ALSO
PER Pl A01328

05/24/2002 18:00:26 HISTORY - STRETLIEN

EAG2-931 / GM22C
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