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PROR ! 1
GH REETRICTETD

322495
. GASE MOMEER: 01309677 VING TALTY22GXES1 17060
DATE OPRWED: 08/21/00 MODKL, YEAR: 1499
DATE CLOSED: 08/31/00 SERTES: CORVETTE COUPE
BOORCE + ADR HILEAGE: 10569
CUBYCMER -
ADDRESS :
iz reoe [ STATE: L
BUS. PHOME:
! DELIVERY DNIE: DEALER NMAMR: 10U BACHRODT CHEVROLA® IRC
BRC PARBMT: 01309876 DEALER, ADCRRES:1801 W ATTANTIC BIVD, , FOMPARG
BREACH, FL, 33069, T8A

Aok kd fh i s RSN R HNERAT, CASE INFORMATTON 1" A A S w b At ra Rk Atk bk A Mk AR TR

Bil Btearing Coluwwn/lock/Attaohing Parts Brokan

3 REPAIR NI'TRMEFTIH] Stewring eolimm locks up
T28 Poppible ronews Lanr Custcomer Eatlpfiaction

0 REPRIR ATTENRT (2) Agtive HEB aaa

Stearing colum locks up.




BALE 2
CH BREBTRICTED
322495

. FRAEAAAREERNE NN R ARRNE R R AR AR AOR HTIOTORTANEFAR ST AR A A S SR e A N N T b AT ARk A R RS

Rovel active RBE cawe #CHVON36456.; Or 335896327
20{0-p8-31

Daclpalon: Customar agresd Eo a rapair at Lou Bachrodt Chevrolaet; oea mgr Bob Laflar will
re~svaluate and road test for ateasing lock up conamn for poasible raepadxr 1f applicable.
Justification: Customer im concarned will lock up again. Decimion Maker: AV Carl ook
Kobert Aall, ADR/Tempa. Follow up: Doalsr to confirim appt date and evlisuationr BER caBe
FCHYI03 6455 closad. ) OF 336613631




PAGHE: 3

G MBMESTRICTED
322495

. W drdr tii*iiii**ti*itiii*iitt*ii*'m mw**ﬁii*iii‘i‘iiiii LA LI AN LR LR L] ]

INCIDENT DATE: JHCIDENT TIKE:
INCIDEST LOCATION:
LRIVER HAME: DRTURR AQE:

DRIVER DISRBILITY:

CMRER DEECRIFITION:

POLICE REPONT: ROAD COOIDTTION+ ROAD BURFALE:
NUNBER OF FAOFLE: O BOOY IEJURY:
ISITRYES :

WAR VENTCL.E INSPECTED: INSFECTORE MRME: INSPECTEION DASE:




PACIE 4

&M RESTRICTED
322495

. e ol ol o ol el oy o .***i‘i'****i*ii'iiiiiim Im:miI‘*iﬂilitihili*i-iii*t i By e i o B R

BCURCE » TRARSRCTTON:

REQURET TYFR:
RETURCHASE BEABOM)

DEALER BAC:
DHALAR KM
DERLER ADDREEE: ., .



M REBTRICTRED
322495

. [ {1 TL 03T .iii.iﬁ.ﬂ'-*..****.‘.t*"."m! m*-li‘iii*i‘iiiiiii***i A Ak

NUMBER OF INJURIES: O
CORBIENTE :

BERME LOCNREION
RUDREER: ,

CITY/BTARR: |

FHONE NUMBER:

SENTING FOSITION: RESTRAINT

TYPE OF DAJTURY:

TREATED : IF B0, WAERR:

ke b ek ok eom ke el el dk b Rk bR rd R RER  TIWPCRMERTTORG i W el o ol el e 0 ol 0 ol ek ol ol

EETHRMAL TASN NKUMBER: ORTE:

TITLE HANES.

BEUBINRAA & PUSIRERS: 1
ACCIDENT DATE OF AICIDENTI
CESCRIFTION OF DRMRGE:

PURCHASR /LERER: O OATE OF PORCHASE/LEASE:
MILERGH AT PORTUAEE: O FURCHASH/LEASE ASi

DORS ONEER HAVE POSESSTON OF VEHICLE:
REBOLUTICN SOOGHT:

Ao e T T o el el N R CORTALT mwtﬁ#!l'*iﬂ'ﬂ*'!‘ﬂi*il“l‘ﬂ'Iﬂ‘i!ﬂ‘i*.ii‘

NAMNE COWTACT SUMWIIER @ 1
COMPANY : CONTACT TYPE:
COMEAST PRONE

ADDREQS »




CBBB

To:

Fax$ :

From:

Aug 18, 2000

Re:
TotalbPages:

a/1e/00

ﬂ:ii;

PAIE 001/B

TO:Robert Hall COMDANY:Chevrolet Motor Division

RightFAX

Chevrolet Motor Divislon/CHV0O036456




CBHR - 8/18/700 8:14: PAQE 002/%9 Hightl"ﬂ!
T™O:Robert Hall COMPANY:Chevrolot Motor Division

& AUTO LINE
R O

August 18, 2000
. Re: m0g 1718 X 1004 CHVOD364668 Jlv= Chevioiet Molor Division

Mr. Robart Hal
Chevrolet Motor Division

Tampe, Fl.

Daar Mr. Halk

The customor Eaved above has completed the (hofase Cisw Farw: (GCF), and the cass ia offinially open in the BBB
AUTO LINE program. Eockned you will find an updsted GEF ol sy smppert docymentation provided by the
custcumor. Plossc note that for Florida and Califwnia casea and oseca opauncd vim til, mapport docunoentstion may
not have been supphied by the ontomer. ' When neocived, this mfommarion will be focwnrded ™ you under separae

Plesse review the customer’s claim and snbwmit any documentation you may havo pertaming 1o this dlsim s soon sa
powsible. We will contact you within the next couple of days o disouss the olsim, explain our telophane sctticpeet
afforts, which we may ntifize prior to arhitrtion and affer our assistance in the serflement procem. If yon resnlve
the dispute, or if you believe thar any pardon of olaim is not cligible for arbizesxion, please contwot me at
$00.334.2406.

.Ewmlzﬁ

Bryan Oglosby at Extension 240

. 4100 Wi Hivet, ol 900, Actn g, Th 2230 Phcnes BOO.SEA 5100 e TALAT.HT00




B8/18/00 P:l4: PAQGE 003/8 RightFAX

TO:Robert Hall COWPANY:Chsvrolet Motor Division

Chavrolet Motor Divislon

MANUFAQTURER RESFOISE FORM

Covaan aanc: NS el
Covmantr Nas o Soam: FL
VIN: 131YY22E00(51 17080

“This claien is [ 1IN Wanmnty Dﬂﬂ'm
In the VIN Jmixel sbove: comcot? O NG

1fyou shoslord NO, plas uﬁuﬁ:m‘ﬂﬂ

SETTLEMENT INFORMATTON
Wiat, i mrything, we yoo williog te ofier des rastvmer i settle ton dspraie? Plows inelude s modk

desuil sa paatihle (8.2 donlenlop sanc fox mmics, spbclifls dollar figu s, ob ).

Has this afiey hoon cammusissind o tho cestomod’ OYEE ONO
O'Tha wtomer ooyt the affowon  f  f

[Tha swiomcr cpotod tho alfocon [ ]

[ The cmtomer lus wot ndimtod & mapoms to the offtc

If the ceswmer socopo this off, whes will tho wcoiomonc b porfeoncd? Flomo inddiotsn o spocifis
pabrmanon date or tupe S

ARBITRATTON INFORMATION

Pleawr Bar coptomes wqmeats that you fon] s incligible for arbiontion snd explais why.,

Plowes wri yoar posiiion s 03 te sunme of oech prsblers Esgeed wn the Contomer Cleim Xorwe.

Floma mnliosin the woclian yeu soguost tho xisitasios te nievlon

Lim e smount of 30y ovey slwwsicr facyniive cquity: § _
1will prticipase [ By phome [ [ pruscan 0 In writhvg

Recwn this form s soes. s poswihie
Tu Comploiod by Pt} [
BOB AUTO LINE Ftum contaok__

e HO2479700 Phoae: Frx:




CBEE 8/18/00 B:14: PACE 004/85 RightFAX

TO:Robart Hall COMPANY:Chevrolet Motor Division

Cuatomer Claim Form

Day Phooe
Fax Nam'

Vehiole Inf .
Nrme(s) thet appesr om vehick: dde: HamyComnie Tidwell

In ¥Vehicke titled to & businoss mo Fercentage of dme vehicls vaed for business porposes:
Trmemission Type: Siwndard Number of vohicles owned or leased by tha buxinsss : 0
Make: Chavolet Model: Corvelie Moadel Year: 1909 Currenr Mileage: 10560

Vebioke IdendBostion Nomber: 1Q1YY22E0881 17080

Swricng DealedCity/Stare :  Eou Bachind) Cheviokt,

Salig Dealer/City/Simte  :  Lov Bachiodi Cheviolet, Pompano Baach F

Insurance Ogyrier i GEICO Policy Numbexz: 4003400
H-whdubnmmmnuhnﬂhdhndfw Yer _NoX Date of sooidens

Deacriprion of Damage :

Purchase/l,casc Information (remplene igfr side if cabich mes purchaiodiripht side f ockich mas lacsod)
Pawhase Duatc: Milcago at purchase: Lieasc Date: pomgee Milcage ar boges:
Pusobased As Losscd Ay ; New
I the: vehicle in your posscasion? In the veltala in yoar posarssion yas
Lisahalder’s Name: Lexsing Com pary’s Name: UBVL Auto
Addroms: Addrens:
ClrgfSyZap: Ciny/By/Zlp:
Phene: Phone:{ ) -

wmﬁnmw.nmmmhmmmmcm

I o disclom (o the BB AUTO LINE D:uf minting t0 {w foepcing
R ) o program il information o ing or
LS e e i

Reiurn the Form toe BBB AUTO LINE, 4200 Wilson Rivd.. Solle 800, Arfingtoa Va, 22203-1838




CBBB
TO:Robert Hall COMPANY:Chevrolet Motor Division

B/18/00  ©:14: PAGE 0DS8/S

RightFAX

Customer Claim Form
. cusiomer Name: [ Cape Number:  CHV00384%58
ici Curent?| #of - |
[Problem [Bervicing Daaler(s) Surreek I;lm Hi:l:ll' m
No | Atbaenps Dutals) | Sarvice

lateering aclumn locks up




CBBB 8s31/00 10:51 DAOQE 172 RightFAX
TO:Rohert Hall COMBPANY:Choavrolet Motor Division

To: :
From:
dug 31, 2000

Re: Chevrolat Motor Division/CBV0036456
TotalPages: 2




ChBB 8/31/00 10:31 PAGE 2/2 RightFAX
TO:Robort Hall COMPANY:Chovrolat Motor Division

$ AUTO LINE

. Augnt 3, 2000

Pompanc Beach, FL I

\ Ret Tidwell va Chevrolet Motor Divieion # CHVOC38456
Deer [

Per pur mocent telephone oonvermtion, [ o writing to confimn the tvrme of the setticment veshally ngroed to by oo
and the manfacruver in resclving your BBE AUTO LIME olaim. The perms of che serdemant are an frllows:

rqui'ynl.r'tmmmw mmmnm
dﬂ-mvmﬂ-hmm you will be coniecied ﬂ o eet
g‘mhﬂ:ﬂimhr o ju.nuhh‘n Ywm thl Jﬁg &iﬂ

veiich the B "mplhm;pmu: T S

If your understanding of the verbal settdement differs from the witten saemeirt sutkined above, plesse: contaet mo
. mmeodietely at B00.955,5100. I5 1 do ot howr from you i will be wasumed the tomms of your sottloment s
socurntely stated above.

1 will follow up with you siter the date for performance of the settlemeat 1o confirm all reqgeised wotions have been
satisfactofily completed,

Pleass let me know immediately if you beliove the memufscturer has not satisfacioeily performed the setdoment. I
that happess and you conteot nve withim 80 deys from the date of this [otter, e will ’open your case Insed on the
sge and milaage of the veldole a2 the time you filed this daim. 1f you contast me afier the £0-dzy pedod, 1 will open
nneﬂun:m mod I wall have 0o mako & new elighihty determmantion besed on the sge and mileage of yoor
velncls o that time.

Sinccrely,

Amanda Goon st Exterssion 240
co: Robert Hall

4300 Wiiswn Binl, Sole B, luflsps, VA DEXJ




TECHNICAL ASSISTANCE SYSTEM

»*% GM RESTRICTED ***
Cazs No: 4735958 VIN Noonber: 13T YY22GXX5118388
Dats Opesed: SHL 572001 Model Yeat: 1699
Date Clozed: S17/2001 Series: Corvelie
Decler Code: Bio22¢ Milscge: 12818
Adddress: GOLD CHEVROLET, CADINEWFORT Sdata: Of

SYMPTOM ABSTRACT-=- COLUMN LOCK STEERING SERVICE STEERING COLUMN
RESOLUTION ABSTRAGCT- STEER LOCK PART APL

UCC CODE 1-=—m—=-

UCC-1 DESCRIPTION— STEERING

UGG CODE 2meemenemmn

UCC-2 DESCRIPTION—

UGS CODE 3~—rrm-

UCC-3 DESCRIPTION—

0GM6/2001 11:43:05 880 TEMPLATE - KOPAH

STRATEGY BASED DIAGNCSTICS

_1_NUMEER OF TIMES N FOR THE S8AME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME GONDITION

_Y_ (¥/N) I8 THE VEHICLE iN THE DEALERSHIP

N__ (YN} 1S THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {IF YES

LIST)

_N_(¥/N) GAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETGC.)

_N__ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ (YA} CAN YOU IBOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_N_(Y/N} S/M SEARCH COMPLETED (IF YES, LIST SECTION, PQ.)

_N_(¥/N) BULLETIN OF P SEARCH PERFORMED:

_Y_{Y/) 15 THE CUSTOMER CONCERN THE SAME A3 SYMPTOM DESCRIFTION (IF NO
LIST) .

_Y_{Y/N) CONDITION DETAILS {LIST DTC'S, ETC.)

_N_ (Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

DS//2001 11:45:06 HISTORY - KOPAH

SERVICE STEERING COLUMN LOCK MESBAGE, AND COLUMM STAYED LOCKED AFTER
STARTUP

DLA 8T8 VEHICLE WAS TOWED IN, AND CANNOT DUPLICATE CONCERN. HISTORY CODES
U1046 L1064 U085

EAD2-031 7 OM23C Pupe 1of2




ARDVISED DLR ON P1 AQD0285 (ADDITIONAL DIAG.)
0S5 72001 14:03:40 STRETLIEN - CASE CLOSED SEE TEXT BELOW
REPLACED STEERING COLUMN LOCK MOTOR AS8Y

TECH STATES; WIRES TO LOCK MOTOR ASSEMBLY WERE TWISTED TOGETHER VERY

TIGHT, PULLING SOLDER OUT OF CIRCUITS, CAUSE OF INTERMITTENT CONCERN,
WIRES ON LOCK MOTOR ASSEMBLY ARE CONCERN.

EA02-831 1 GM22C Pawiefd




161371024

: Page 1 of 4
GENEERAL MOTORS CORPORAMTICN
CHEVROLET DIVIBION

. G RESTRICTEL

CUSTOMER ¢
ADDRESS - Troy a MI
HOME PHONE:

CASE NUMBER: 1-51371024 VYINH: 1G1¥Y224RX5118610
MODEL YEAR: 15550
DATE OFENER: 2003-01-07 SERIES: Coxrvette
DATE CLOSED: 2003-01-23 MITLEAGE 11000.0000000
BOURCE: Fhona . DELIVERY DATE:
HRC TYPE: H/AYaa DEALER HAME : Mike Bavnle Chevrolet, Inc.
HRC PARENT: DEALFR ADDRESS:1500 W Maple Rd,Txcy,MI,48084-7103,USA

**l*ti*li*!iii*i*iiitttt*#t****GEHEREL CASE IHFUHHATIUH*****iI*‘**‘ﬁ*i**iiiiiiiiiiii**

Mél Coclumn / Igalticn Leck / Parte
0 REFAIR ATTEMET (4) Incperative

e ol e e ol e e ol e e e W W W W W R e A o e e o o e R PTRRE HISTUMY"'***ii****i******-iii!*****iiiiiii**

Eteering column Locked; ; 2003-01-07

2003-01-07

Cm called 8lr.; ; 2003-01-07
4003-01-Q7

Crm Place call to AYM: : 2002-D1-D7
2003-01-09

1-61371024 Pollowup:; ; 2003-01-0%
2003-01-15

1-61371024 Pollowup; ; 2003-01-15

2003-0]1-14

Cm placed Ind call to AW ; 2003-01-14
2003=-01-14

aAvm Dava Achino called in; ; 2003-01-14
2003-01-14

Avn update; ; 2003-01-15
2003-03-15

SR updata; ; 1003=01-15
2003-01-21

1=61371024 Followup; ; 2003-01-22
40¢3~-Cl1-33

.1-51371@4 followup 2nd call; ; 2003-01-23 :
2003-01-23

Customar Unavailsbis/Contact Cacy ; 2003-D1-23
2003-01=33




Created:CAC_RIODO6. SR#L-61371024; ; 2003-01-23
2903-01-23

Curtomesr TUneaveilable/Contact Cme: ; 2003-01-23
2003-01-23

Cust called in L/M; : 2003-01-23
2003-01-23

Crm called cust after recieving VM: ; 2003-D1-23
2003-01-23

Cerragpondance Rejected; ; 2003-01-23
2003-01-23

1-613710
FPage: 2 o

Sexrvice Requenat ham been Closad Dissatiasfled.; : 2003-01-23

'l'I"I"I"I"I"I'i"‘l"l"i‘l"l'*‘l"l‘I‘I‘I*i****ti‘l“l‘ﬂt**ipﬂ m?u.mflmt**tttitiittiiiiiiiiiiiiiititii'*i*i

IRCIDENT DATE: INCIDENT TIME:
INCIDERT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

OWHER DEECRIFTION:

ALLEGED DEFECTIVE COMFPOWENT:

INCIDENT REEDLT:

POLICE REFORT: ROAD CONDITION:
NUMBER OF PEOPLE: BOTY INJURY:
IRJORIEE).

WAS ANOTHER VEHICLE INVOLVED:
NOMBER OF VEHICLES: D

PROPERTY DAMACE:

WAS VEHICLE INSURED: INSURARCE COMPANY

ROAD SURFACE:

INSURRNCE COMPANY ADDRESS:

RSGERT NMME:

AGBENT FHOME NUMBER:

MORE IKRFORMATION:
MAINTEMANCE LOCATION:
CURRENT LOCATION OF VEOICLE
FOTIFY HAME:

WAE VEHICLE INSPFECTED: INSPECTORS HAME: INSPECTIUN DATE!

MILEAGE AT INSPHCOTION:
WHERE WAS INSPECTION DONE:

WAB VEHICLE RCAT TESTED:
ROAD TEST DEICRIPTICN:
ROAD TEST RESULT:

ClH? IHSFECTED:
INVESTIGATIVE SUMMARY:
PAR 3TATOSH:

AL AT YRR R RS R AL b it ddddd -] Imlr:wti**iiiiiiiiiiii*ii LARERE LR N L S]]

BUURCE: TRANSACTION:



1613710

Page3c
REQUEST TYPE:
REPURCHASE REASON:

DEALER BAC1
DEALER HAME:
DEALER ADDRESS: . .

CONTAST:
FHONE KUMRER:: FAX NUMEER:
PRODICT CODE: BIDY TYPE:
TRIM:
ENGINE TYPFE: TRANSMISSION:
YEHICLE DRIVEARLE:
NILEAGE # BUY-BACK: 0 BRC WARRANTY DATE:
MARE: HADA: O
SALES ThRX:
PEPRBCIATION:
TBGRADE -
AFPTERMARERT
LEASE THRM:
DAMAGE :
OTHER:
BRANCH : NANE
ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:
DEALER BITYCUT:
ACCDUNT BALAMNCE:
LEGAL: LEGAL: TYPE:
LEMONM LAN:
PEALER ADMINISTRATION: VEHICLE DESTTHATION:
RELEASE: LIEN PAYCFF:

TITLE BRAMD:
REPLACEMENT VIR:

ii**********‘l“l“‘l‘*‘l‘i*iii**ﬂ**ti**i**HmILf Im"f‘l"l"l"lt‘l"i‘l"l'i'hi"l"l*i********i***i*ii**i**

OF INJURIES: O
COMMENTS :

HAME LOCATION:
ADDREHS, .

CITY/OTATE: .

PHONE NUMBER :

SEATING POAITICH: RESTRAIRT:

TYEE OF INJURY:

TREATED IF 20, WHERE:

t*1‘l‘l'ﬂ'!"l'#*‘l'***i*iiiiiiiiiiiiiiiiiim ITHFORMATIOMu Y e X e X b kA ¥ X b d Ak b bbbk ek bbb kb d

EITEFFAL CABE HIMBER;: DATE:

TITLE HAMES:

BUBINESE: % RUSINESS: 0

ACCIDENT : DATE, OF ACCIDENT:
DESCRIPTION OF DAMACGH:

PURCHASE/LERIE; D DATE OF PURCHASE/LEARJR:
HNILEAGE AT PURCHASE: 0 FURCHASE /LEASE AS)

DCES (WNWER HAVE POSESSION OF VEEICLE:
RESOLUTICN SCOUEHT:

-iittit--p--nit*tinti*ti-juﬂjwim mm Imnr:miiiiii'l'liiiiiiitiiiiiiiiiiiiiiiii

NRME: CCNTACT NUMBER: 1
COMPANY : CONTACT TYPE:




1-6137X

Pagedc
CONTACT PHOMNE:




DATE OPENED:
DATE CLOSED:
SOURCE)

BRC TYPEr
ERC PARENT:

ER
CH

00548206

2000-06-1&
2000-056-28
Phona

Page 1 of

L NQTORS CORPORATION
VEQLET DIVISION
M RESTRICTED

SOUTH BEND

- [

VIN: 1G1¥7T226TX51185905
MODEL YEAR: 1999
SERIES: CORVETTE COUBRE
MYLEAGE: 10000

DELIVERY DATE:
DEALER MAME: AATES CHEVY WORLD INC
DEALER ADDREES:635 W MCKINLEY, .MISHAWAKA, IN, 46545, USA

ERRRwrwr e e rb bbb bbb hbbbb bk FCEIERAT, CASE INFORMATION#**tddddddddtudd kit o oo el o b

¥4l Steering Column/IockSAttaching Farts Other
3 REPAIR ATTEMPT(S)

pteering column locked up/

‘I'i'i"i"i"iiiiii*iiiiiiiiiiiiiiii----i--mu HISII'DRY"‘I‘***‘l‘.**‘I‘“*******"*********"*""""

locked up

Cuntomer called mtates Bteering columm has locked up. States this ig the fourth time this
bhas happened. Had pame concern looke at on &/14/00, 5/15/08, 7/30/9% and moat recently on
5/15/00. c¢rm wlll contact dealarship in socuth hend ind by game nama to find what is going
cn and then will contact dealer in misheakaym for thair input. Crm epoke to Rick Eostielney
gvc man at dealership in Scuth Bend, he atated when vehicle waz brought ln there was low
charge ocn it thie can causs the colurnm to lock up, They recharged battery and tested twa
daye in a row and no problems with steering locking up. Crm will now call Mishakawa
Dealerghip. Allsn Rovoe sve man at mishakawa wam contacted ref customers concern and he
adviped he will look clcee at electrical/battery to sam what was golng on. Crm <alled
cugtomer adviped him te look at concern ong mera tima to ses if we can correct igsue once
and for all. custcmer agreed.; 0(; 293393

200D0-06-27

aust called, states: went to dly in miphawaka, in §/20/00 & tonight stesring columm locked
egain. dlr found on 6/20 needs retainer part on order gave veh back to cust., cumt atates; is

gafsty ipsue, should be given lomner veh while waiting on part. erm wlll research & call
cust batw 3-4pm indians 6/28. Julie Aavery--cars/.pdx.; &; 331410152

2000-D6-28B

czrm spoke w/ john, svc adv, who states: cust already spoka w/ him & john aet him up w/ a
loanexr that cuat is coming back to plck up, part ia alrsady at Jdlr £ will be repaired in =
faw days. part is tha fix racomosnded by tac for this conewrn. ja-pdx.y 0; 331074129

2000-D6-28

crn called cust & adviaed per sve info, that veh shouid he repaired soon & to call cac if
needed in future. case closed. ja-pdx.; 0; JALdT4351

whrd kT ur U kARt r v v v kv w bbbk PAR THPORMATTIONY ¥+ &+ ks by wr b rbbd b kddd b

WCIDENT LDATE:
INCIDENT LOCATION:

DRIVER MAME:

DRIVER DISABILITY:

L s

IRCIDENT TTME:

PRIVER AGE:




Page 2 of
OWINER DESCRIPTION:

.,ALLBGEIJ DEFECTIVE COMECNENT:

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: RCAD SURFACE:
KNUMEER OF FEOPLE: 0 BODY IHJURY:
INJURIES :

WAE AWOTHER VEHICLE INVOLVED:
MUMBER OF VEHICLES: 0

FROPERTY DAMAGE:

WAS VBHICLE INBURED: INSURANCE COMPANY NRME:
INSURANCE COMPANY RDDREDS:
RAENT HAME
AUENT PHONE NUMHER:

MORE INFORMATICH:

MAINTENANCE LOCATICH:

CURRENT LOCATICH OF VEHICLE:

NOTIFY MAME:

WAERE VEHICLE INSPECTELD: INSPECTORE HAMB: INSPBUTION LRTE:
MILEAIE AT INGPECTIOCN:
WHERE WAE INEFECTICN DONE:

NAS VEFICLE RCAD TESTED:
RCAL TEST DEECRTPTION:
ROALD TEST RESULT:

CONE INSEECTED:
INVESTIGATIVE SUMMARY
FAR STATUS:

AEREANATANNAUNRYEENANFREAA AN NN At vDAD THNFORMATION Y T rr ek P v E e T A A r AR T kAN AARR RN N

SOURCE « ' TRANSRCTION:

RECUEST TYFE:

REFURCHASE RERSON:

DHALER BAD:

DEALFTR HAME:

DEALER ADDREEE: ., .

CcoMTACT: |

~ PHONE NUMBER FAX NUMBER):

FRODUCT CODE: BODY TYRE:
TRIM:

ENGIME TYFE: TRANSMTBSTICR
VERICLE DRIVERHLE:

MILEAGE § BOUY-BACK: O BRC WARRANTY DATE:

MORP: HADR: O
SALES TaAX:

DEPRECTATION:

UPGRADR:

APTERMARKET :

LBASE TERM:

DRAMRGE :

OTHRR

BRANCH 1 MAME

ACCOUNT NUMBER)

IMNTIREST RATRE: INTEREST BAID:

DEALER BIOUT:




ACCOUNT BALANCE:
LBGAL:

. DEALER ATMINISTRATION:
RELEASE:

REPLACEMENT VIN:

Pape ol

LEGJAL TYFPE:

LEMON LAW:

VEHICLE DESTIMATION:
LIBN BPAYOFF:

TITLE BRAND:

o drdr e e e e e e ke oW tiiiiiiiii*iii*i*iiiim:h‘!‘ milki*iiiiiiiii (A2 A a2 2 b R ad bl iR L L LE R

NUMBER OF INJURIES: 0O
COMMENTS ;

HAME :

ADDREES: ,
CITY/STATRE: ,
PHUNE NUMBXR.:
SEATING POSITION:
TYPE OF IMNIURY:
TREATED :

LOCATION:

RESTRAINT:

IF 50, WHERE:

dhkhAr bbb bbbk bddbdbbb kb dadvnh v iNRE THNFORMATIONY dddd bbbk Wbkt ra bbb A ked ¥

EXTERNAL CASE NUMEER:
TITLE NAMES:

BUSINESS:

ACCIDEMT :

DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: 0
MILEAGE AT PURCHASE: b

DATE:

8 DUSINESS: 0
DATE OF ACCIDENT:

DATE CF FURCHASE/LEABE:
PURCHASE/LEAER AS:

DOES DWNEF HAVE POBBEEICN OF VEHICLE:

RESOLUTION BOUGHT:

iiiiiiiii**iiii****i*****i..!m mmr ImTIm't*itntt**ttt**h*iﬁ****ttiiiiii*ii

HAME:
COMPANTY:

ADDREBS :

CONTACT NUMBER: 1
CCONTACT TYPE:
CONTACT PHUNE:




1-721635:

Frge 1 of
GENERAL MOTORSE CORPORATION
CHEVAOLET DIVISIOR
'll' ¥ RESTRICTED
CUSTOMER
ATOREAS : Woodleryl Hills .
c: I
Houe puave: [
CAHSE NUMBER: 1-731&353% VIN: 131 Yy226XX5119135
MODEL YERR: 1999

DATE OPENED: 2003-02-12 SERIES: Corvette
DATE CLOGED: 2003-03-03 MILERGE: 65000 . 0000000
BIRCE - Phora IELIVERY DATE:
BRC TYPR: N/ANG DEALER NAME: Courtesy Chavrolat Motors
HRL FARENT: DRALER ADDRESS:3610 Thousand Oake Blvel, Thousand Oaka,Ch,91362-
3605, USSR

*ﬁi**i***********iiiii*ﬂﬁ**ﬂ*iﬁm CASE IFFORMARTTIOWNFehdhd bbb ddd b b bbb bbb hnw

MAl Colurm / Igmitien Lok / Parte
0 REFAIR ATTEMPT!S) Sticks

drdedddrrdrdrdrk ke AR AN T A A AR A AN **m mm*ii**i*i***ﬂi*** oo el e e v e e W i e e i el W W

racall; ; 2003-02-12

. 2003-02-12

concarn: ; 1003-02-132
20032-02-13

concerny ¢ 2003-03-13
A003-03-14

ebntern; ; 2003-03-14
2003-03-13

follow up: ; 2003-02-13
2003-02-19

follow up; ; 2003-D2-19
2003-02-19

unable bo contack; ; 2003-02-19
2003-D2-19

Created: CAC_RSD006. SRN1-72163838; ; 2003-03-1%
2003-02-19

unakls to contact, call CAC Letter submitted for approvalr ; 2003-02-20
2003-02-20

Lattar final approved; ; 2003-02-20

. 2003 -02-20

Servics Request has besn Clomed Eatisfied.: : 2003-02-20
2003=03-03

SRk in Sracys ¢f Cloded hes besn Re-Opened by WELLSKK; ; 2003-03-03




1-7216:
2003-03-03

cust called in.; : 2003-03-03

. 2003-03-03

Hervice Request has been Closed Batisfied.; ; 2003-03-03

wkrkrwrk bk TR A PERRERRRRNNENTDAR TNPORMATION  * ek kR kAR T Wkl e i ol ke kol ol ol ol kol okl ok kR

INCIDENT DAIE: ITNCILENT TIME.
INCIDENT LOCATION:

DRTVER NAME: DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEQED DEFECTIVE COMPONEMNT:

INCIDENT RESULT:

POLTCE REPORT: ROAD CONDITICH: ROAD SURFACE:
NUMBER OF FEOFLF: BODY INJURTY:
IMJURIES:

HWAS ANOTHER VEHICLE INVOLVED:
HMBER QF VEHICLES: D

PROFERTY DAMAGE:

.W VEHICLE INSURED: THSURANCE COMPANY NRAME:

INSURANCE COMPANY ADDRESS:
DIENT MAME:
AQENT PHOME IUMBER:

HORE INPORMATION

NATHTENANCE LOCATION:

CURRRNT LOCATION OF VEHTCLE:

NOTIFY KAME:

WAE VEHICLE INSGPECTED: IBYPECTCRS MAME: INSFECTICH DATH:
NILERGE AT INSPECTICH:
WHERE WAS INSFECTION DUETE:

WAS VEHICTLE RQAD TESTED:
ROAD TEST DEICRIPTIOM:
ROAD THST REIIT)

OCMP IHSPRCTED:
INVESTIGATIVE SURMMARY

PAR BTATDS:
hkdkhnk kb rd ek ek e e nd kbbb bkt b v d v PAR INFORMATTONA S ¥k hdddhd b dh kb kb rkhdr bk n b bbb badadis

BOURCE: TRANSACTICN:
REQUEET TYPEr
RAEPURCHAEE REASCN :

DERLER BalC:
DEALER MAME:
DEALER ADDRRSE: , .,
CONTACT: '
FRHUNE HOMBER: FAX HIMBRR:
PRODUCT CODR: BODY TYER:
TRIM:




1-721635:
Faga 3 of

ERGLHE TYFE: TRAAREMIESION:
VYEHICLE DFIVEABLE:

MILEAGE 4 BUY-PACH: O ERC WARFRANTY DATR:
MADR: 0O
BALES TAX:

DEFRECTIATICN:

AFTERMARKET :

LEASE TEHRM:

BRANCH: HAME

ADCOUNT NUMBER :

INTEREST RATE: INTEREET PAID:
CEALER BUOYOUT

AQCCOIUNT BAILANCE:

LBGAL: LEGRL TYPE:
LEMON LiaN:

DEATRR ACMINISTRATION: YEHICLE DESTIMATION:

RELEASE1 LIEN FATOFE:
TIYLE BRAND:

REPLACEMENT VIN:

va v ok W i e e ‘***ﬂ******iiiiiiiiim:h‘! m.ﬁ*** el R e o o o oy ol ol ol ol o

MUMBHR QF TNJURIRS: 0

COMMBNTS

NAME : LOCRTTOM)
ADDRRIS: ,

CITY/STATR: ,

PHONE NUMBER:

ERRTING POSTTION: RESTRATINT:

TYFE F INJURY:

TREATED : IF 50, WHERRE:

****‘--*‘-*--tt‘-*ﬂ‘i***“**""**‘l"*‘m mmﬂw*ﬁ**ﬁi*******‘iﬁ* Wl de e 0ok e W e ok W R R

EXTERNAL CASE NUMBER: PATE:

TITLE HAMES:

BUSTHERS ¢ & BUSINESE: 0
ADCIDENT: DATE OF ACCIDENT:
DEECRIPTION DF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHAEE/LEASE:
NILEAGE AT PURCHASE: O FORCHASE/LERSE Af:

DOEE OWMER HAVE POSESATON OF VEHICLE:
RESQLUTTON SOUCIT:

LALES L A L) ANARIRANANRN R YRAT CONTACT INFORMATTODI S SR N R RN i ik 0k Rk o ofod e i el o o

NAME: CONTADT NUMBER: 1l
COMEANY : CONTACT TYFE:
CONTACT PHONE:




Octobear 22, 2003

Woodland Hills, CAL

Service Request: S51-72163538

Dear

We would like to discuss your request for assistance regarding your 1999 Chevrolet Corverts,
but we have been mnsoccessful in our attempts to contact you.

To help ua review your request in a titnely manner, please contact our Chevrolet Customer
Aagistamce Center at 1-800-222-1020 Monday through Priday botween 8200 2.m. and 11:00 pan.,
Egstern Time, Flease refer to your service request number above and any of our Customer

. Relationship Managers will be happy to assist you.
Sincerely,

Brandi Johnson
Cuetomey Ralationship Manager

RS0006-T/gib
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Page 1 of
GEYERAML MOTORSES CORPORRARTION
CHEYROQCLET DIVIEION
1'l' M RESTRICTED
CUBTCHER. :
ADDRESE : Northport
v [
noe ruoxe: N
CASE MiTMBER: 1-~1D4E11123 VIN: 1G1YY22GXX51199423
MODEL YEAR: 1999
DATE OPENRD: 2003-06~03  BERTES: corvette
DATE CLOSED: NILEAGE: 65500, 0000000
. ACRTRCE: Fhene DELIVERY LATE:

BRC TYPE: N/AYen DEALER NAME: Arnold Chevrolet, Llc
BRC PARENT: DEALER ADDRESS:20 Merrick Road,Amityvills, NY,117061-0777,

ERTEAATEEAEEAEAAAAARAANCANARNNNRAORNERAL CASE INFORMATICRI A A XX AAXANANENNEXNRN IR N bbb by

¥dl Column / Ignitiem Loeck / Parts
0 REFAIR ATTEMFTIE) Incparative

dkdkdrd bbb bbb bhdrhrhrhdke A ed b wr ke v WAOHAE HT SR W o bbbk du ke o s vk bl o el e ol ok o ol ok ool o e ok ol e ok e e e e e ol

locking steering; : 2003-06-04

2003-05-04
.call cust at 631-842-1812; ; 2003-06-0&
2003-06-02

spoka w/ ave mgr: ; 2003-0&-04
2003-D6-D3

comtact dlr to inquire 1f Alagnomie relaced tc the recmll.; ; 2003-D6-04
2003-06~03

spoke wlth sve mgry ; 2003-06-03
2003-06-04

avc mgr-— find out ltensrary.; ; 2003-D6-D4
3003-06-04

spoke w/ the v mgr: ; 2003-06-04
2003-06-04

b

spoka w/ customer; ; Z003-05-04
2003-0&-18

call regarding compt aseiatance.y ; 2003-06-04
2002=06-05

contact avm regarding cost assistance. let Joww cust Just ordered a new corvetta.y 5 2003 =

06-16
.zuua-us-m

mpoke w/ avc mgr;: ; 2003-0&-16
2003-06-15

nods 914055 mailbex 8480; ; 2003-06-16&




1-1043111
Page 2 o
2003-06-20

avm; ; 2003-D6-30

. 2003-D6-2D

contacted customer.; ; 2003-06-20
2003-DE-20

goodwill; ; 2003-06-10
2003 -D6-21)

contacted custy ;3 2002-0§-20
2003 -07-103

calling; ; 2003-07-03
2003-07-28

check statua of doecg; ; 2003-07-311
2003-07-31

contact; ; 2¢03-07-31
2903-08-1§

5R ln Statues ©f Pending Documentation has beats Re-Opened by SAIMIN: : 2003-08-14
2003-08-18§

REQUEET POR ASSISTANCE Scanned: 2003-08-12-22.11.52.000000, MSXDocMum: 032244130%; ; 2003-
18-16
20403-08-16

Customer gent in docs for rsimbursement.; ; 2003-08-16
2002-09-04

raimbursement; ; 2003-09-04

FEXEEAFEATARNARATARA AR AR AR AadAdnuwd*DRARE THFIRBATIONTAR AR R AR RARE R A XA NTINXRNNRTATANNENNE

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICON:

DRIVER NAME: DRIVER AGE:
DRIVER DIBARILITY:

OWNER DEECRIPTION:

ALLESED DEFECTIVE COMPONENT :

INCIDENT RESULT:

POLICE REPORT: ROAD CCMDITICHM: ROAD BURFALE:
NUMBER OF PEOFLE: BODY INJURY:
INJURYES:

WAS ANOTHER VEHICLE IRVOLVED:
NUMBER OF VEHICLES: 0

‘I"PHDPIRIY DAMAGE

WAS VEHICLE INSURED: INSURANCE COHPANY XNAME:
INSURANCE COMPANY ADDRESS:
AQHENT NRME:
AGENT PHONE NUMBER :




1-104811!
Page 3«
MORE INFURMATION:
MATHTENANCE LOCATICN:
CURRENT LOCATION OF VEHICLE:
WOTIFY NAME:

WAS VEHICLE INSPECTED; INSFECTORS HAME: INSPECTICH DATE
YILEAGE AT INSPECTICN:
WHERE WAS IMSPRCTION LONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RORD TEST REJULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :

PAR STATUS:
AR AA AR AN RN RN WA N R Rk ek k kb DPAR INFORMATION S * R Mk hhd kb b kb hk hhhhhddbhddhdbddddddd

SOURCE: TRANSADTION:

REQUEST TYPE:

HREPURCEASE REREQN

TDEALER BALC:

DEALER NAME:

DEALER ADDPRESS: , ,

OONTRACT: |,

FHOME HIMBER: FAX NUMBER:

FRODUCT CODE: BODY TYPRE:
TRTM:

HNGINE TYPE!: TRANSMISSION:
VEHICLE DATVEABLE:

MILEAIE & BUY-BACK: O BRC WARRRNTY DATE:

NSRP: NADA: O
SRLES TAX!

DEFRECTIATION:

UPSRADE

AFTERMAREET:

LEARSE TERM:

DAMAGE :

OTHER =

BRAMCH : NAME 1

ACCOUNT HUMBER:

INTERAEST RATE: INTEREST PAID:
DEALER BJ¥OUT:

ACCOUNT BALAMCE:

LEGAL: LEGRL TYPE:
LEMON 1LAW:

DEALER ADMINISTRATION: VEHICLE DESTINATION:

RELEASE LIEN PAYOFF:
TITLE BRAMD1

REPLACEMENT V1IN

***‘I‘i*'*‘l*‘l“l‘.‘l*‘l*ii*****i**iiiﬂil*ﬂimln‘r Imt*Hl-ﬂl'l'Hi-l'i-ﬂl-*'l-*l-i.kkil'kl'il-ﬁhii*ifi‘ﬂi

NUMBEER OF INJURIES: D
COMMENTS -

NAME: LOCATION:
ADDREEE: ,

CITY/STATE: .

PHONE NUMAER!

BATING POSITION: RESTRAINT :

TYPE OF INORY

TREATED IF 80, WHERE;
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EITEFMAL CARE WUMBER: DATE:

TITLE NANES)

BUSINEEE: % BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DEACRIPTION OF DAMAGE:

PURCHABE/LEABE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT TURCHAHRE: [ PURCHASE/LEASE AS:

DOES OWMER HAVE POBEESICHN OF VEHICLE:
RESCLUTION SCUGHT:

dhddtktrhkhddk ki ire kA 4BAC CONTACT ITHPORMATION* ¥ o d e et dwwd e v v s d bbb b bhddndd s

NAME : CONTACT NUMRER: 1
COMPANKY : CONTACT TYPE:
CCNTACT PHONE:

ADDRERS:
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. ARNOLD CHEVROLET LLC

20 MERRICK ROAD: v -+ 4 5~
lH_I'I'WH-I.E. NEW YORK 11701

mém}-m
MV RS 7075068
www. AmoidAulos.com

M.

[ 27009

-----------------------------------------------------------------------------------------------

mgm "COP0I703 | Cvcaonasy
69,745 TR
TN ||
161YY22GXX51190942 i
9/03 |~
e 09206
................ R R el

J08 ¥ 6§ TOTAL MRTS 0.00
JH F & TOTAL LAXR & PARTS .M

------------------------------------------------------------------------------------------

VTSIT US ON THE WEN AT Weld. ARNOLDCHEYROLET . COM

CUSTOMER: SIENATIRE
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~ -ARNOLD CHEVROLET LLC

20 MERRICK HOAD v -+ 4 %
-  AMITYVILLE, NEW YORK 11701

..# o

E LAWS oa2l . EWE{:; L’ﬂéﬁn-

69,746 _
|99/ CHEVROL ET/CORVETTE 02/23/95
aa.;::g!ﬂ;g!ll!ﬂ#! ————
' ] 9/03 TNTEC -
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Page ] of
ERAL MOTORE CORPORATION
CHEYEROLET DIVISION
F M RESTARICTED
MORTH PORT
v
I
CASE MIMBEER: O4B10E9BE VIN: 181 YY2202x5119942
MODEL YEAR: 1393

DATE OPBNED: 2001-D7T-D5 BERIES: CORVETTE COUPE
DATE CLOSED: 2001-07-10 MILEAGE: 4¢0Q00
JOTRCE: Phone DELIVERY DATE:
BRC TYTR: NOo DEALER MAME: PALANEER CHEVROLET-GEC
BRC PARENT: DEALER ADDREER:&67¢ MONTAUK HWY,  WEST BABYLON NY,]11704,0U2A

AR AN AN E AN AR RN RN ANOENERAL CASE INFORMATION  #kuhddhsddadvrrddvrrvdrdrddrddrddnrsd

¥4l Stesring Column/Lock/Attaching Partse
1 REFAIR ATTEMPTI(S!

ADT Referred to Dealer
0 REPAIR ATTEMPT (3}

8131 Raeimburpement Requestad
0 EEPAIR ATTEMPT(S!

."Ifuh:l.cle cpaTation or design

INSTRUCTIONE MO CRM:

*Pinpoint / underatand concern

T Detgrming Cuptomers axpectation
* Yalidate fsature is on vehicle

Other
ILOCEED U

Other
FOR REPATRE

Other
FTMANCTAL ASSTETARNCE

* Raview cumere manual with cwner - [[Owners Manuala ROY
C:\Progra~113Flua | \Microg-1\Texpliore.axa hittp:\\carsweb\webknowladge]]. ¢Click the Produck
Center Tab

* Review mpecific poluticne [[SFECIFIC SOLUTICHS RUN C:\Frogra~liPlus!\Mlcroa-l\Isxplore,ex:
http://carsweb/common/ ProductCenter/GeneralInfo/content /CHC/ Bolut lonsByConponentCode_Cerepe:

at . htm] ] -
* yalidate with dealership if necesfary

* Coordinete with dealership to compare with anorther vehicle if necessary
i Schedule & fallow up if iesue is not resolved during call

VYahicle operation or design

i'hi'lii'i"lii'ii"iiiiiiiiiiiiiiiiiiitiiiim [hfcyhop b b R A R LR R LSRR DR LR E R REERELEEELELRS]

CUST STATED THAT AT 10000 MILEE THE STEERING WHEEL LOCEED UF. CUST STATED THAT THE VEHICLE
WAE REPAIRED UNDER WARRANTY. CUST BTATED THAT KW THE VEHICLE HAS EXPTRED THE WARRANTY AND

MGAIN THE ATEERTIR? WHEEL HAS LOTKED UP.

COST 9TATED THAT NHEN THE WHERYL. LOCK3 UP, YOU CAN

STILL PUT THE VENICLE INTO DRIVE OR REVERSE. CUST STATED THAT KE FEELS THIS 185 A SAFRTY
I5EUE. CUET BBEES THE VBHICLE TO BE REPAIRED WITH PIMANCIAL AEEISTANCE. CRM ADVIEED
SETTING UP & CALL BRACK WITH THEE CUST ON 7-9 BRTWEEN 4-6 EST, APTER SPEAFKING WITH THE SERVICI
MANAGER. LINDSAY CLARKE, PDX, CAC; 0; 363129203

2001-07-059

CRM GOT TC FILE TOO LATE TQ COMTACT SVC MGR., CRM CONTACTED CUST WIFE AND LEFT MESSRGE THAT
H5. CLARE If QUT CF THE OPPFICE AND WE HAVE REEN UNABLE TC GET IN COMNTACT WITH THE 8V MGR
BUT WE ARE STTILL: RESEARCHING CUST CONCERN. CRM ADVSD CUST THAT WE WILLDOC: REZEBARCH AND
CONTACT WITHIN 4 DAYS. BETH GILLILAND/CAC/CRM/PDX; 0 363577687

2001-07-10




0481088

Pagn2of
CRM ADNTSED PLACING A CALL TO ASSTSTANT SERVICE MANAGER PETER. PETER STATED THAT THE CUST
BAS ALRERDY HAD THE VEHICLE REPATRRD, AND FINANCTAL ASSISTANCE WAS GRANTED, CRM INQUIRED ON
THE 110.00 TOW THE CUST PAID FOR, AND PETER STATED THAT THEY ARE CNLYINTERESTED IN ASSISTING
WITH THE REPAIR. CRM TC KEEP SCHEDULED CALL BACK TODAY 7-10 BETWEEN 1-3 PST. LINDSAY
CLARKE, PDX, CAC; 0; 363649546
2001-07-10

CRM ADNTSED PLACTIG CALL BACK WITH CUST. CUST STATED THAT ROADHTDE ASSISTANCE NEVER SHOWED
UP TO TOW THE VEHICLE. CUST STATED THAT AFTER WAITING HOURS, HE CALLED ANOTHER TOW COMPANY
AND HAD IT TAREN CARE OF. CUST STATED THAT THE DEALER DID TAKE CARE OF THE REPAIR. CUST IS
ETATIEFIED AT THIS TIME. CRM AIWISED CUST TO FEEP REQUEST NUMBER AND TO CALL ROAIN IF
PURTHER ASSISTANCE IS NEKDED. LINDSAY CLARKE, PDX, CAC; Oy 363653751

AR AT TR RN ERNRRRRNRE R AR TNRNNSDAR TNFORMATION 2 2 a f x etk Rk AR R R RN R AR AR RN AT

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRAIVER LDISABILITY:

OWHER DESCRIPTION:

ALLEJREDN DEFECTIVE COXPONEHNT :

INCIDENT RESULT:
POLICE REFORT: ROAD CONDITICN: ROAD SUHRFACE:
WMBER OF PROPLE: 0 BODY TNJURY:

WAS AMOTHER VEHICLE INVOLVED:
NREER OF VEHICLES: 0

PROPERTY DAMAGE:

Wad VEHICLE INSURED: INQURRHUE QOMPANY HAME:
INSURRNCE COMPANY ADDRESS:
AJENT HRME:
AZENT PHONE NUMBER:

MCRE INFORMATICON

MATHNTEMANCE LOCATICH:

CUORRENT LOCATICN OF VEHICLE:

NOTIFY HAME:

WhE VEHICLE INSPECTED: INSPECTORS HMME: INSPECTION DATE:
MILEAGE AT INSPEQTION:
WHERE WAS INSPECTIUN DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEET RESULT:

COMP INSPECTED:
THVEETIGATIVE SUMMARY

PAR BTATLE:
FhER ARk h bbb d kb kb d kR R AR AR AP DAR IMFORMATION Ak hdhdkhkhdddddhbkd dghdhkdk bbb kdddbddy

EOURCE: TRANEACTION:

REQUEST TYPE:
REPURCHASE REASON:

DEALER BAC:
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Page 3 of

COTTRCT: .
PHONE NUMB=H ; FAX NUNBER1:
FRODUCT CODE: BOTY TYPE:
TRIN:
BNOIKE TYRE: THANEBMISSION:
VPHICLE DRIVEAELE:
MILERGE @ BUY-BACK: 0 BRC HARRANTY DATE:
MAIRRF: HRDA: ©
SALES TAX:
DEPRECIATION:
TBERADE ;
AFTERMAREET
LEAAE TERH:
DAMAGE =
OTHRR :
BRANCH : HAME :
ROCOUNT NUMEER
INTEREST RATE: INTEREST EAID:
DEALSR BUYOUT:
ACCOUNT BALAMCE:
LEGAL 1 LBEGAL TYFER:
LEMOE: LRIN:
DPEALER RCMINISTRATICON: VEHICLE DESTINATION:
RELEAESE: LIEN PARYCFPF:

TITLE BRAND:
REFLACEMENT VIN:

AT AR R ARE RN TR TR E R r AT AT e R AARODTTY TIIURY P hhdkk kA kA A RNk ke kW ke dd d Ak

NUMPER OF TNJURIEES: 0
COMMENTS 1

HADE : LOCATION

EEATING POSITICN: REBTRAINT:
TYPE OF IRTURY:
mm: IF 50, WHERE:

o o e e e o o o o o ol ol e ol e e e ol e ﬁ*iittttii*iim mmi**-*"******‘-**‘*i‘**i**‘**i*‘-t*t*i

EXTERHAL CASE HNUNBER: DATE

TITLE NAMES:

BUSTHEDS: % BUSIMNEBE: 0
ACCTDENT: DATE QF ALCTDENT :
DESCRIFTEON OF DAMAGE

PURCHRSE/LRASE: 0 DATE OF PURCHAER/LEASE:
MILERGE AT PURCHASE: 0 PURCHASBE/LEASE AS:

DOES OWNER HAVE POSESSION OF VEHICLE: '
RESOLOTTION SOUGHT:

*i*it*it**it******t*ii*ii‘iiim ﬂmT Im:m‘iiiiii*iiiiii* ol i e e e ol e o o o o o ol ol i i ok ok

BAME : CONTACT LKMBER : 1
COMPANY : CONTRCT TYPE:
COTACT PHOME:

ACDRESS,
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CHEVROLET

CAEE NTMERR: J§9-0553749 YiN: 101YYaaxXX5119342

DATE OFENED: 10/12/30 EOQOEL YEAR: L
DATE CLOSED: 10/1%/899 HERTES x YB CORVETIE
BCURCE: FHOME KILEMIE L2ao0d

LLOYD MECK MY 11743
BTATE: 1

R, HONE:
shkakbkadinA Rt rne iy QRNERAL, COMMIENTS #tlwtdertsadhiwnbid

CUST STATES THAT HE IS ONCERNKD ABCUT k PAOBLIN HE EXFPERIENCED WITH
HIA COVRTTE TODAY, CUBT. S¥ATED THAT AS HE WAH ETARTING VEN. PUTTIMN:
VEH IN DRIVE.AND FUTS FOOT ON THE GAS,THE STEERING WHERL I8 LOCKED.
v REFACTED DUICKLY HE HAY HAVE HAD AN
MCLDENT. CUST STATED THAT HE HAS HAD CAR BRODGHT TO THE DEALERSHIP

;
-
:
:
4

AND WAS TOLD THAT DEALER COULD FIX THI PROBLEN. CUAT STATED DEALER
TOLD HIM THAT THIH Ehs HAPFRMRD WITE OHE OTHER CORVEITE THAT LREALER
HAE BOLD. ... ] 4 a0 HAVE THIE INFORMATION DOCUNENTED. Ous?

COET TO
STATED THAT CUBT HAS CONFIDENCE IN DEALEAR BUT THAT HE WANTER TRM TO
TELL CURT HON MAMNY TINES THIS HRS OCCORED AND IF THIA PROELEMN COULD
RE-OCCUR. WHILE DRIVING OM THE HIGHNWRY.

dhkhbbdibskirds AROUBAT CODK AND COMMERTH *dadsvksbidind
CLRE & DREC CDE COVMENTS
M3IL O FTEERING LOCKE UP WHILE IN DRIVE

CASE CLOSED BY EYSTEM

PAOR: i

208T152




D1O4744

Page 1 of |
GENERAL MOTORS CORPORATION
CEEVROLET DIVISION
M REESETRICTED
orawvo , v [

01047441 VIN: leiyy226XX5123621

MODEL YEAR: 1999
2000-07-28 BERIES: CORVETTE COURE
2000-07-24 MILEMIE: 17000
Fhone DELIVERY DATE:
Yan DEALER MAME: HOLLRER CHEVRULET

DEALER ADDRESS:S60 W PATRBAMEE, , WINTER PARF,FL,33789,UEA

AREE AN EENUN AR ARk kkd hd R EENERAL CASE INFORMATPICHEIA kW k wu e u A wak ku A XSk T b

¥4l Steering Colum/Lock/Attachlng Parts Other
1 REPAIR ATTEMFT|S) LOCKS

Oldamoblle Ayrora's fulltims power ateering

INFOFM THE CALLER:

Oldsmobile's are equipped with a Magnastesr gyetam which le a variable eteering system.

Tt'm depigned to provide batter 'on center' feal, Normal comdltion mo adjustment. OGldmobilm

has fulltime powsr steering. What they have on some newsr modeals ig "variable Asgist®

gtearing. What thils meana is that the faster you go, the tighter the steering feels and tha
.ulmr vou go the easler it ipg to ateer, le for parking mansuvers.®

STEERING COLUMN

‘I'iiii'iiii'I"I"ii-!ll*H***&*i****l&**&wi**im HIETGR‘!‘""**!'l'l"l'i'ii'i'i*i**iiiii**iii*i******i

CUST ETATEE VEHICLES STEERING COLOMN LOCES UP AND VEHIULE IS INOPERABLE. CUST HAS OWNED
VEHICLE FOR 1YR AND A FEW MONTHE. CUST IS HAVING VEHICLE TOWED FOR REPATRS AT DLRSHF. THIE
FROBLEM HAS OCCURRED BEFORE,. CUST IS WORRIED THAT PROBLEM WILL OCCUR AGAINAFTER IT IS5 FIXED.
CUST SEEKE AROTHER VEHICLE RECAUSE HE I3 LEAVING OUT OF THE COUNTRY. CUST HAS THOUIET APOUT
PURCHASTIG VEHICLE BUT NOW HAS SECOND THOUGHTI. CHM WILL CONTACT JEFF AT DLRSHF FOR HORE
INFC AND CALL CUST BACK. CRM BARRY ALEMAN/SATZ; 0; 333456463

rdddwrd bbb bbb bbb v b v r v by pPAR THFORMATIOR® b b i bk bk kv R dd AN A AR AR A R A X R RN TR

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATIOR:

DRIVER NAME: DRIVER MAGE:
DRIVER DISABILITY:

CWHER DESCRIPTION:

ALLEGED DEFECTIVE CONFPONENT:

IRCIDENT RESDLT:
FOLICE REPCRT: RCAD CCHDITION RORD SURFACE:

.mm OF PROFLE: Q BOLY INJURY:
IHNTRIES

WAE ANOTHER VEHICLE INVCLVED:
NUMBER OF VEHICLEE: D




PROPERTY DAMAGE:

WAH VBHICLE INEURED:

MORE INFORMATION:
MATNTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
FOTIFY HAME:

WAS VEHICLE INSFECTED:
MILEAGE AT INSPECTION:
WHERE WAS INSPRCTION DONZE)

WA3 VEHICLE ROAD TBATED:
ROAD TEET DESBCRIPTION:
HOAD TEST REBULT:

CCMP INEPECTEL:
INVEETIUATIVE SUMMARY
FAR S5TATUSH:

INSURARCE COMPANY HNANE:
INSURMANCE CCMTANY ATDIRESS:

MAGENT NAME:
MIERT PHOME HUMBER:

INSPECTCRE HAME: INSPECTION DATE!

010474
Pagn 2 of

AHAR R ARERRANAAN AR AR R AR R R Rk DAD INFORMATI AR kAN X R R h A R AN NN RN ST TR TR Ry

OURCE:

RECQUEST TYFE:
REFRJRECHASE REAEDCH:

DEALER BAC:

DEALER MANE:
DEALER AIDYRESE: , ,
CONTACT: ,

FHONE MUMRBER:
PROCARCT CODE:

ENGINE TYPE:

MILEAGE @ BUY-BACE: O
MERP:

DEFRECIATION:
UPGRADE :
AFTBRMARKET :

- LEMSE THRM:

TAMAGE :

OTHERR :

BRAMCI -
ACCOUNT NUMDER:
INTEREST RATE:

ACCOUNT BALARCE:
LEGAT, :

DEATER AMMINISTRATION:
RELERAIE:

REFLACBMENT VIN:

TRANBACTIOHN

FAX NUMBER:

BODY TYPER:

TRIM:
TRANBMISEION :
YEHICLE DRIVIABLE:
BRY WARBANTY DATE:
MADA: ©

SALEE TAX:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYFE:

LEMON TANW:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRRND:

b b L AL L AR P Ll E Rl L] ] I*iﬁ*"*tmIL! m!*’*i***ﬂ‘l*t‘tﬂﬂ*tﬂ**** AR ARAXhhhhhXxE

NUMBER QF IMIURIBS: O
COMMENTSH :

HAME :
ADDRERSS ]

LOCATION:




0104744
Poge 3 of

CITY/STATE: ,
PHONE FUMBER:

SEATING POSITION: REETRAINT:
|‘I'PNHWEDF INFURY +
TREATED: IF 80, WHERE:

HHRAAAAAT TR AT A F A AN ARORE THPORMATION ddddddddddddddddd wd b b i wdkackhhkhhhh

EXTERMAL CASE XMBEER: BATER -

TITLE MAMES:

BUSINESSG: & BIISINESS: O

ACCIDENT : CATE OF ACCIDENT:
CEACRIFTION OF DAMAGE:

PIRCHASE/LEASE: 0 CATE OF PURCHASE/LERBE:
MILEAGE AT PURCHAAR: O PURCHAHSE/LEARE AS:

DOES OWMER HAVE POSEERION OF VEIICLE:
REJOLUTTON SOUGHT:

FAThdN il nddbh kR kR AR R YRRC CONTACT THNPFORMATTONE & foded e dr die deoke o e ke e e ke e e e o e e ok e e e e e e de e e

MAME: CONTACT WUMBER 1
COMPANY : CONTACLT TYPE:

CONTACT PHOME:
ADDRESS :



Page 1 o
L MOTORS CGRPORATION
YROLET DIVYVIEION
G¥ RESTRICTED
WAPPIMGERS FALLS
v [

HOME PHOKE:
CASE NUMBER: 03980666 VIN: 1GLYYR34GEX5125188

MODEL YEAR: 1939
DATE OPENED: 2001-04-27 SERIES: CORVETTE COUPE
PATE CLOEED: 2001-04-37 NILEAGE: 27000
SOURCE: Fhone DRLIVERY DATE:
BRC TYPE: Ho DEALER MANE: HEALEY CHEVEOLET-OLDSMOBILE IHC
BRC PARENT: DRALER ATDRESS:410 PFISHRKILL: AVE, ,BEACON, NY,12508,UBA

1'li-iiitititiiiiiiiiiiiiiiiiiiiiﬁm CASE ImTImiiiiiiii’iiiﬁ*i*************t*i*

¥il Steering Column/Lock/Attaching Parxrts ather
0 RERPAIR ATTEMPT(S) Steering Column Dock

VYehicle repalr request - Rapair not done

INSTRUCTIONE TO CRM
+Probe to ldentify falled item/component
+ Determine Customers Expactation
i Daing delivery date, astablish 1f wehicle is within any warrTanty coverags
.* Liaten carsfully to evaluate causs of fallure - defect or damage
{ If damage, conpider sxplaining ths consumars respansibility)
* Review Apecific Holutlona [ [SPECIFIC SOLUTIONS RUR
Ci\Progra~1iFlum | \Wicrom-1\Icxplors. sxa
hiip: / fearsweb/webknowledga /ProductCantar fGeneral Info/contarnt / Solut lonaPylomponentCode . hitm]
* Tdentify 1f sarlier repaire have baah attanptad? -[[PocEelble Chronic Hep RAUN
C:\Progra~1iPlua ! \Wicroa~1Texplore, sxa
http: / /carsweb/webknowledpe /CARECP/SB5 /htnl /ChrenlcAlerte . htm] ]
{ lat abttempt - offer to coordinate repalr at a dealezrship)
{ Pravious repairs})
1) Peviaw warranty history on "VIN Profile" tab
2) Contact appropriate Service dsalarship b6 digcusas
3) Determine if TAC wam previously contacted or i now neacassary
4) Eatablish & documant a diagnomis and repair plan
* Coordinate with dealership to assist with customer'a repalr racuast
* Ba preparad to answer "I don't want my CAT anymere / yepurchase® {{ Vehicle Repurchage Lind
KN Ci1\Progra~1%ZPlusl\Micros~l\Iaxplora. sxs
httpi/ /carsweb/wablnowledge /CRRECP/ 8BS /himl /CuatomerRequentaVehiclakepurchaae . htm] ]

Vehicle rapair regquest - Repalr not done
ﬁ.ﬂI*i1'!ﬂ!'i‘!!*!!!t!i*itt!tititi*#m HIEWRYi*iiiiiiiiiiill'li'k'lil'*‘l“l"l“l“l“l“l‘l“‘l“i‘l‘l"l'*i

Cuat stated that the steering column lock 1% showing on the digplay and tha last 3 timpas it
showed up on the display the atsering wheel locked and the vehicle could not be driven, so
this tima whan it happen the 4th time customer drove the vehlcle to thedealership before
atesring wheel locked up and now the dealer 18 telling the cuat that its golng to take a fev
days for 3o to get the parts and for tham te Jdo the repair but the dealership advized him
.t-hﬂ.t. they cannont pay for a rental vehilce unless the vehicle ia broke down and incperable

Cuat saeks to gat B o k for GM to reimhuree him 30 dollars a day 1llke thay did the lamt 3
times this happen until his vehicls is repaired

Crm called the ¢lrship E45-E31-1575 and spoke the aervice mgr Don . he adviesd me that thexs
has not besn a diagnoisis on the wehicle yet ac thers is not indication that the wehicle



Page 2«
cannot be driven and they have advised the customer that the vehicle is drivable. Crm
advised cust that unleps the vahicle is inoperable or unsafe to drive a rental vehicle

.au.rmut bé given. Cust states he undaratands and will meke 4 mad dash to the dealership to

gat his vehicle. Cynthia Bull/Cars Tampa; 0y 99999

kdkdkkr kb ke kd bk Ak E AN DAR INFORMATICR{A dhdhAhhhdhdnddkddnb kb krbrdrrhhrdhrd

INXCIDENT DATE: INCIDENT TIWE:
INCIDENT LOCATTION:

DRIVER MRME: DRIVER AGE:
DRIVER DISABILITY:

WHER DESCRIPTION:

ALLEGED DEFECTIVE COMPOENT:

IRCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD BURFACE:
NMEER OF PEOPLE: D BODY INJURY
IRITURIES

WAE ANOTHER VEHICLE INVOLVED:
HMBER OF VEHICLES: 0

FROPERTY DAMAGE:
INSURRNCE COMPANY ADDREES:

AGENT NAME:
ALENT PRONE NOMEER :

.lﬂﬂ VEHICLE INSURED: INSURARNCE COMPANY MAME:

MORE INPFORMATION:
KAINTENANCE LOCATTION:
CURRENT LOCATION OF VEHICLE:
HOTTFY NMAME:

WAS VEHICLE INSPECTEDH1 INSPECTDRS MAME: IMNSPECTION DATE:
MILEAGE AT INBPECTION:
WHERE WAS INSPECTION DOME:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE BUMMARY:
FAR ETATUS:

bk bbb bbbk kAR XXX NTARNENENEAR mum’rrm‘itti*iiiiiiiiiiii*iiiii**k*iitiittl‘

SOURCE: TRANGACTTON :
REQUEST TYPE:
REPVRCHASE RERICN:
DEALER BAC:
DEALER NAME:
DERLER AODDRESS: , .,

.CWTM'I‘: P
PHONE NUMBER: FAZX NUMBRE.:
PRODICT CODE: BODY TYPE:

TRIM:

EMGINE TYPRE: TRAHNSMIEE ION:

VEHICLE DRIVEABLE:
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1] BRC WARRANTY DATE:
MADR: O
BALES TAX:

INTEREST PRID:
DERLFR EUYQUT:

LEJRL TYPE:
- LEMCN 1AW
DEALER ADMINIZSTRATION: VEHICLE DESTINATION:
RELEARZE: LIEN PAYUPF:

TITLE BRAND:

REFLACEMENT VIN:
hhh kR w R AR AAAANARREARTNENAENREOOTITY TRITRY Frhd b dddddd bk dd ey ke Ay ke A AAXREAN

NINBER OF INJURIES: O

CODMENTS =

NAME: LOCARTION:
APDRBEB: .,

CITY/STATHE: .

FHONE NUMBER:

SEATING POSITICH: RESTRAINT

TYFE OF INJURY:

TREATED : IF 20, WHERE:

kb kbbb bbb bbbk kkt bk dhked kb ANE INFORMATION YA hhAdhdhhadhhdkbhdkhhkhhbbkhb kbbb bdd

EXTERNAL ChSE NUMHEER : DATE:

TITLE MAMES:

BUSINESS: # BDOSTNEEHA: O

ACCIDENT : DATE OF ROCIDENT:
DEIJCRIPTIOUN OF DAMAGE:

FURCHASE/LEASE: ¢ DATE OF FURCHASE/LEREE:
MILEAGE AT FURCHASE: D PURCHASE /LEASE AS:

DOES CHINER HAVE PUSESSION OF VEHICLE:
RESOLUTICN SOUGHT :

**‘I'*‘I‘I'*‘I‘I‘I"I“I“I“l‘t‘l"l"l“l"I"I"I"l-i"l"l-ii'*Eﬂc CONTACT mlrlm‘l*i********‘lii'l"l"l"l"l'l"l"l"l"l"l'l"l"l"l"l"l"l"l‘

HAME | CONTACT MMBER: 1
COMPANY = CONTACT TYPE:

CONTACT PHOME:
ADDRESS :
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g M REEBETRICTHRD

381873
05272657 VIN: 161 ¥Y22aXX5126549

DATE OPENED: 08/10/01 MODEL YHAR: 5%
DATE CLOSED: 08/10/01 SERTRS: CORVRTTE COUDE
BOURCE : YES KILEAGE: 26037
cosrocs:
ADDRESA;
HOME FHONE: _ BTATE: OH
BUS. DHONE:
GENERAL MOTORS CORPORATION

CEEVROLBT DIVIEION

GM RESTRICTAD
CRISTONER ¢
ADDRREA [ BRUIRWICK ,
ot [
o vooes. | -
CASE NUMBER: 05272657 VIN; 1G1YP22GXR5126549
WODEL YEAR: 1999
DATE OPENED: 32001-0B-10 EBRIRY, CORVETTE COUDE
DATE CLOSED: 2001-0B-10 MILEAGR 26027
CURCE : Phone DELTVRRY DATR:
RC TYBB: Yen DEALER NAMEI  GALLICCI CHEVROLET CO

BRC DARENT: DEALER ADDRESH 3680 PEARL RD,,MEDINA,OH, 44256,USA

AR Er R ARk Rk r bk ek ek FARTERAY, CASE INFCRMATIORFT S s rdrhhr bbb nb bbb dbdben

M4l Stesring Column/Lock/Attaching Parte Vibrakcion

o REPAIR ATTEMPT{R) CMMPATGN (01044)

AD7 Rafarrad to Dapler Curtcmer Hatinfaction
C REPAIR ATTEMPT{S) - REFAIRE

Vehicle cperation or design

JMETRUCTIONA TO CRM)

*pinpeint / understand concern

* Dacarmnine Cugtomers axpectation

* Yalidate festure is on vehiale

* Raview ownars manual with cwner - [[Owners Manauals RUN
Cr\Progra~14Plus | \Micras~-1\ Isxploxs. axe
http://carsweb/wabknowledas/Hanuale/ownare /OwnerdMaraslsDecinion. htm] ]

* Review specific molutions [[3PECIFIC SOQLIFPICNS RUM
2:\Progea~13Flus 1 \Mieros-14 Iexplora . dowe

httyp: //carsweb/wabknowledge /Product s /general /Solut ioneyQOnponant Code . htn] 1

* Yalidote with dealarghip if necessary
.' Coordinate with dealership to compare with another vehicle 1f necessary
* Schedule a follow up if iesus ig not resolved during call



PAOE: 2
dM REEBTRICTED
381572
vehicle operation or dagigm
.*I‘ii‘li*i*‘l!iﬂ*ﬂ!*Iliiiiii*i*iliiiii*m HIBTORY»Trd il d e e Wl b wr ol e oo o 00 e o ol o e
CUST ST8 THAT VBH STALLED AND @ THE SAME TIME STEERING COLUMN LOCKED UF ON HIE 13939 CHRV
CORVETTH & 24000 MILES. CUST TS THAT HE IS VOICING HIH COMPLAINT BROUAUSE THAT IS VERY
DANGEROUS. CBM SEARCH THRODXGH YVIN FROFILE CM NOTICED AN OPBN CAMNPIAGN(0L044) FOR
BELECTRORIC COLUMM LOCE. ©FM CONTACTED DLR AND TALE SVE MOR (dRHG) AND HE BTY THAT HE IS
AMARE OF THE OPEN CAMPAIGH AND VEH WILL BE AVIL & HED OF DAY. CREM ADVISED CUST THAT

THERE I8 AN OFEN CAMPAIGN ON VEH AND VEH WILL BE REPAIRED © END OF DAY
CHARLES JOHNSON/CRO/CARS/ATE; Op 366308426

AANARE TP ANAANABAASAAANNAN SRR A RADARE THFORMATIONS dbud ek bk v ek kA ardn b e hw

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION

BRIVER MAME: BRIVER AGE:
DRIVER DISABILITY:

DHACRIPTICH)

POLICE RAPORT: ROAL CONDITION: ROAT SURFACK:
NUMHER OF FROPLE: Q DY INJURY:
‘JHMIIB=

WAB VEHICLE THOURED: INASURANCE COMDANY MAME .
INBURRHUR COMPANY ADDREZS:
MIBNT HNANRK :
MAIENT PEHONE MUMEER :

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLHE:

NOTIpY MAME:

WAS VEHICLE INSPECTED: IRBPECTCRE HAME 1 IMAPECTION DATEC
MILERGE AT INSPECTION:
WHERE WAB IMSPECTION DONHE:

WAS VEHICLE ROAD TRATHD:
ROAD TREYT DESCRIPTICN:
ROAD THEBT RESDLT:

COMDP INGYRCOTHRD:
INVESTIGATIVE FUMMARY,

PAR BTATUE:
.* FeRER T i r b rb bk k b bbbk bk A PAR THPFORMATION AR AR AR AR FARAFA N AR AR A PR AN YR AARAAR

8QURCE: TRARSACTION




PAGE : 3
M REBTRICTERD
igisrTa

REQUE8T TYFE:
PURCHASE RHAEON:

DEALER BAC:
DEALER HNANE)
DERALER ADDRESS, , .,
CONTAQT: |,
PHONE WUMEER: FAX HUMBER:
PRODUCT CODE: BODY TYPE-:
TRIM:
ENGINE TYPE: TEANEMIESTON:
VEHICLE DRIVEABLE:
MILEROE & BUY-DACK: 0 BRC WARRANTY DATE:
MERP: HADA: Q
SALE3 TAK:
DEFRERCIATION:
VPIRADE :
AFTBRMARYE'T -
LEAOE TEEM:
DAMARDE ¢
OTHER ¢
BRANOH ¢ HAME :
ACCOUNT NUMBEE 1
INTEREST BATE: INTREEAT PATD:
LEALER BUYOUT:
RACCCATNT BALANCE:
LBECAL: LEGAL TYFE!
LEMCHN LAW:
.JBHDER ADMINISTRATICN L YEHICLE DRATIMATICH:
RELBASE: LIEN PAYOFF)
TITLE BEANI

REFLACEMENT VIN:
Andd Ak E ok ah sk v h bk d kv BODTILY IRTURY b s dhbddddd bbb bbb bbb bbbk bbb Ak

HUMERER OF IMJURIBES: 0O
COMMENTE 1

HAME : LOCATICN:
ADDRREE: ,

CITY/STATE: ,

FHONE NUMBHE:

EEATIRG POSITION RESTRAINT :

TYPE OF IMJURY:

TREATED : IF EC, WHHEHRH,

AERESRREARANAARKARKIRNRANARAANANANADR INFORMATION*F ¥ b kbbb d g d b b e AU A Nk

EXTERKAL CREE NUMBER: DATE:

TITLE HAMES:

BUSINESS: % BUBTNESA: D

ACCIDENT: DATE OF ACCIDENT,

DESCRIPTICN OF DAMMIR:

PFURCHASE/LEASE: 0 DATE COF PURCHASE/LEASE:
ILRARGE AT FURCHAAR: O PURCHAEE/LRASR A5 :

dﬂls OHNBR HAVE PFOSEASION OF VEHICLE:

REBOLUTTICH SCATIHT:
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G M REETRICTEL

JBl1872

.‘l’ﬂtt EERFANERERRARRRRRE NS Rk k4 dBRO CONTACT THFOBMATION® % wdm s mmddi ke ded A dr e e st i e o

HAME : COMTACT MUMBER : 1
COMPANY : CONTACT TYPE:

CONTACT PRHUWE:
ADDREEE :




037007

Parlo
SENERALL MOTORS CORPORATICOCN
CHEVROLET DIVISION
GM RESTRICTED
CUSTOMER :
ADDRESS = casor . ca [N
HOME FHONE:
CASE MUMRER: 03700778 VIN: 1lalyr22GXES128110
MODEL YEMR: 1995

DATE OPENED: 2001-04-03 SERIES: CORVETTE COUPE
DATE CLOSED: 2001-04-03 WILENGE ¢
SOURCE : Ihone DELIVERY DATE:
BRC TYPE: No DEALER MAME: BOB BAXER CHEVROLET/SUBARU

RRi: PARENT: DEALFR ADDRESS: 3 ARNELE AVE, ,EL CAJTON,CA,92020,TU3A

iiiiiiiiiiii*i"l’!I'iiitiiitiiiﬁﬂm CHEE mmTImﬂ'*******iii*i (3324 R LR RRERRRE D]

T22 CHI Reply
1 REPAIR ATTEMPT (S}

Nl Btamring Genaral
2 REDATR ATTEMPT{S]

J53 Startar
2 REPAIR ATTEMET{S)

Cuaromer Satigfaction
DISSATIEFIED

EBrcagglvae Efforc
LOCKS Up

Inoparative
WON'T START

VYehicle operation or design

INSTRICTIONS TO CEM:

*Pinpoint / undersatand concern

* Datermins Customera sxpsctation

* Yalidate fentura is on wehicle

* Review owners panual with owner - [{Owners Manuale RUN
£:\Progra~1\Plusl\Microg~1\Iexplore.exe hitp:\\carsweb‘\webkonowledgs]].
Center Tabk

* Raview apeclfic solutions [[SPECIFIC SOLUTIONS RUN C:\Progra~1l\Plus|‘Micros-l\Iexplorse.ex:
http://carswab/common /ProductCanter /Generalinfo/content/CWC/BolutionaByComponantCaode_Corepn.
nt.htm] ] -

* Yalidate with dealership 1f nececsary

* Coordinate with dealership to compare with anothar vehicle if neceaasaTy

* Scheadule a follow up 1f issua 1ls not reasclved during call

Yahicle oparation or dealgn
*******h***k*i****#***ﬁi*i*ii**tit*tmﬂ HIsmi'Il'Ill-l-ili-i-*i-'lri-'l'i-'l-i-i-iiiiiiiiii*ii**iﬂiiii

Click the Product

RECEIVED CUST SURVEY; CUST HOTES THAT THE STEERING LOCKS UP. & VEH WILL WOT START. CU8T
STATES THIS HAS HAPPENED TWICE, & VEH NEEDS 10 BE TOWED TO DLR. PAT OLDE/CAC/FDX: 0,
355169811

ERXRATEENT AT AT A AT AN AT TR TNTTNTPRE Im*r]:ﬂﬂ****""*'*i*i*'*i L iRl A LR LR ] L]

IRCIDERT DATE: IRCIDENT TIWE:

INCIDERT 1OCATION:

DRIVER HRANE:
DRIVER DISABILITY:

DRAIVER ACH:

CWHER DESCRIPTION:



ALLEGED DEFECTIVE COMFPONENT:

INCIDENT RESULT:
POLICE REPORT:
HUMBER. CF PEOPLE: O
IMJURIES:

WAS AMOTHER VEHICLE INVCLVED:

NUMBER CF VEHICLEZ: O

VROFERTY DAMMIE:

WAS VERICLE INSURED:

ROALD CONDITION:
BROY INJURY:

INSURAKCE COMPANY HAME:
INSURANCE COMPANY RDTRESE:

ACENT WAME:
ALGENT PHONE NUMEER:

INSPECTORS HAME: INSPECTION DATH:

Pagal:

ROAD BURFACE:

ERERRE AR RSN E R T TR A NNNNNNPAR TNPORMATTONS S bbb bbb dddd ddddd b dk e d edrdieieieie

BOURCE:
REQUEET TYPE:
REPURCHARE RERION:

ENGINE TYPE:

MILEAGE & BIY-BACK:
MBRFP:

REPRECTATION:

TRANBACTION:

FAX HUMBERi

BODY TYDPE:

TRIM:
TRANEHISSION:
VYRHICLE DRIVEABLE:
BRC WARRANTY DATH:
NADA: O

SALES TAXc

INTEREET PAYD:
DEALER BUY0OT:

LEGAL, TYPE:
LEMUH LAW:

YEHICLE DESTINATICH:



Q370077

Pagp 3 of
RELEARSE: LIEN PAYOFF:

TITLE BRAND:

AEFR AR NANR RN AR BRI RRE RN AR TR T RS BONTLY TRJURY i dha At At addddr ddr ad s vk bbby

.REPI&EEI[EH‘I‘ VIN«

HNUMBER OF INJURIES: O

COMMENTS =

HAME : LOCATION-
ADORBSS: .

EI'F!;WHE'I F]

PHOME NUREER)

SBEATING POSITION: RESTRRINT :

TYPE QF IKTURY:

TREATED: IF 50, WHERE:

L1 d i a1l d il dd T LN R Rl ﬁ****i‘l*iiiiinm Imﬂmiiiiiil!iii! ol o el e R e e o W o e

EXTERMAL CASE NUMBER: DATE :

TITLE WAMES:

BUSINESS: § BUBIKESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPFTION OF DAMAGE:

PURCHASE/LEASE: O DATE OF FURCHASE/LEREE:
WILEAGE AT BIRCHRIE: © PURCHASE/LEASE AS:

DOES CWMNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOURIHT:

.!**‘i‘*ﬂ*ﬂ!ﬂ***f'i'i*i****"*im CONTACT THEORMATION & & i de ffe el ol i e b deod el o el o b ol e oy o

A ¢ CONTACT NUMBER: 1
COMBANY : CONTACT TYEPE:

CONTACT PHONE:
AODRESS:
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[=( Service Satisfaction Survey ]
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GENERAMAL MOTORS CORPORATION
CHEVYROLET DIVISEION
. G M RESTRICTED
CUSTOMER ;
ADDRESS: CLAIRENMONT '
cx [N
kous rowe:
CASE ¥UMBER: 01395184 YIN: 1G1YTIZGXX51289B1
HODEL YEAF: 1999
DATE OPENED: 2000-06-3B SERLES: CORVETTE COUPE
DATE CIOSED: 2000-08-31 MILBAGE: 17600
SOURCE: Phone DELIVERY LATE:
BRC TYPH: DEALER NAME; RICHARD HIBBARD CHEVROLET INC
BRC PARENT: DEALER ADDRESS:191 8 INDIAN HILL BLVD, ,CLAREMONT,CA, 31711,08A

RAERRERERNE N R R TR TR TN TR ANACENERAL CASE INFORMATIONS TSt n s fr s kA AN A AN AN NN

Ald Popsibla Safaty Concern Othar

0 REPARIR ARTTEMPTI(SH) STEERING COLUMN
N4l Fower Seats Motor/Switch/Wiring Other

2 REPAIR ATTEMPTIR) WMEMORY LOST
Mdl Bteering Columm/Leek/Attaching Parte Interferance

{ REPAIR ATTEMPT(S) LOCKS OPF

.EEFLT ADTUSTING MEMCRY; STEERING COLUMN & WHEBL; CUS SEERS TO GET QUT QF VEH

Awhhhdkhnhhhhhbhb bk kkbddbkkddd *iiiiii*m HIETDR‘H‘I!lllllll'i'l'*'l"l'i"l-'i**i*****i**‘tiiii* LA LR L]

CUg 979 9HUE HAS HAD CONSTANT PROBLEMS WITH THE VEH. CUS SEEES TO GET RID OF THE CAR AND
WAMTE TO HAVE IT BOUGHT RACK OR A G0OD OFFER. DLRSHP TOLD HER TO CALL US, CRM CALLED DLRSHP
AND SPOKE WITH SVC DIR JOHN MCCARTHY WHO STS SHE DINN'T BUY THE CAR THEREAND SHES COMTHG
THERE TO GBT FIXED THINGS SHE COULDN'T GET PIXED ELSFWHERE, SVC DIR GAVE ME THE AVM'S NAME .
AND PH& S50 I WILL HAVE A CALL FUT INTO HIM WITH THIS RBQUEST. Lorl Kelly/ATX) 0; 336343188
2000-DB-29

avm called and reguested updats documented, avm stated at this point avn and dealer inm
willing to regaly wnder tha terms of the original warranty avm atated he will follow up with
dealership regarding thio matter. avm ataced customer hag accomalated 17,000, niles in 15
monkhes and this vehiole dosa not reprasent & vehllee that warrants s buy back. avm statea
denial of repurchace. orm adviasd will docunwnr this informaion and for previous erm.
tedranne bhowman//avm cac//tpay 0; 335438114

2000-DB-159

fyl avm'a number i 1 BOD 245-5507 Dox 58721 Eylidwdidihaamhhhhhhhbnwbnrbrenrerondranne
bowman//avm cac//tpa; 0; 336438230

dhd bbbk AREANDAR INPORMATION S A A A A A AN RNk kN

INCIDENT DATE: INCIDENT TIME:
INCIDEBNT LOCATYON:

.DR:W‘IR NAME: DRIVER AGE:
DRIVER DISARILITY:

OWNER DERCRIPTION:




ALLEGED DEFECTIVE CUMPONENT:

IMCIDENT RESBULT:
POLICE REFORT:
KUMBER OF FEOFLE: 0
IXJURIES:

WAS AMOTHER VEHICLE INVOLVED:
NUMBER OF VEHICTLES: 0

FROPERTY DAMAGE:

WAS VEHICLE INSURED:

HORE INPFORMATION:
MATHNTENAMCE LOCATICN:
CURRENT LOCATION OF VEHICLE:
NOFIFY HAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSFECTICH:
WHERE WAB INSPECTION DONE:

HWAS VEHICLE ROAD TESTED:
RCAD TEST DESCRIPTION:
ROAT TEST RES[ILT:

COME INSPECTED!:
INVESTIGATIVE SOMMARY:
PAR ATATUS:

ROAD CONDITICH:
PODY IRJURY:

THEURANCE COMEPANY NAME:
INSURANCE COMPANY ADDRESS :
AFENT HEMP:

AGENT PHONE WLUMEER+

INSPECTURS NAME: INSPECTION DATE:

ROAD STRFACE)

013951
Pago 2 of

LEL R LA L R) ] i*t*it*ii*iiiiiiiiiii*?ﬂ mlrmi‘li‘l‘I-'l‘l'*‘l"ll"l"l‘l"l'*'l‘*‘l“l“l"l‘l‘l ARAANRE Rk k Rk

SOURCE:
REQUEST TYEE:
REFURTHASE REASON:

DEALER HAC:

DEALER HAME:
DERLER ADDRERS: ., .,
CONTACT:

PHONE NUMBER :
PRODUCT COPE:

ERGINE TYPE:

MILEAGE @ BUY-BACK: D
MERP:

DEFRECTIATICN:
UPGRADE :

TRANERCTION:

FAX NOMBER:

BOOY TYPE)

THRIM:
TRANSHISSION :
VEHICLE DRIVEAPLE
BRC WARRANTY DATE
MADA: D

BALEE TAX:

INTEREST PAID:
DEALER BUYOUT:

LEZAL TYPE:



D13951%
Page 3 of
DEALER ACMINISTRATION: VEHICLE DESTINATION:
RELPASE LIEN PAYOFF:
TITLE BRAND:
REPLACEMENT VIN:

ﬁi******l‘ﬁtﬁ**t*ﬂ**ii******i*iiiiiiim:n‘r mt e e ol e e ol e o o o ol ol e ol ol ol ol ol ol ol ol ol ol e i iy e ol ol ol ol i e

NUMBER OF INJURIES: 0

COMMENTS :

HAME : LOCATION:
ADDRESS: |,

CITY/STATE: .

PHONE HIIMBER i

SHATING POSITION: RESTRATNT :

TYPE OF INJURY:

TREATED IF 50, WHERE:

ERATET AN AR TANAA RN IR N ARk bR AATE THFORMATTON W e b fode oo dohodrvodednde dode dovk de e ol ode e e ode e e ke e e e

EXTERNAL: CAEE NUMRER: DATE:

TITLE WHAMES:

BUSINESS % BUSINESE: D
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGSE:

FURCHASE/LEASE: {) DATE OF PURCHASE/LERBE:
MILEAGE AT PURCHASE: O PURCHASE/LEASE AS:

COEE CWNER HRVE PCEEBSION OF VEHICLE:
REEDLUTTION EORHT:

. A A2 ERERELARERJT S ] iii*iii*iiiim CUMIACT IHFMTIDH‘II*IIII*III"- ol o o ol o ol ol ol ol i e ok e

NAMEL : CONTACT NUMBEH: 1
COMPANY - CONTACT TYPE:

COMTACT PHONE:
ADDRESS :




TECHNICAL ASSISTANCE SYSTEM
we# G RESTRICTED ***

Cate No: [T VIN Number: YR1YY22GXX5132254
Date Opened: 7302003 Mode! Fear: 1999
Dete Clored: Serieg: Corvelis
Dyaler Coda: B30733 Milsage: 70882
Addrers; HILLER CHEVROLET GEOHALLETTSVILL Stys: >
Denler Phone:

SYMPTOM ABSTRACT—— COLUMN LOCK COLUMN WOULD NOT UNLOGCK
RESOLUTION ABSTRACT-

UCC CODE 1—m——

UCC-1 DESCRIPTION-—- BTEERING

UCC CODE 2emreenrm

UCC-2 DESCRIPTION--

UcC CODE 3———-

UCC-3 DESCAIFTION-—

O7/30/2003 10:07:37 SBD TEMPLATE - COLEMAN
STRATEGY BASED DIAGNOSTICS

~{_NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_ ¥ /N I8 THE VEHICLE MODIFIEDMNON-PRODUCTION ACGESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) JAMES CABALL ERC TECH
CUSTOMER CONCERN - STATES THAT THE STEERING COLUMN WOQULD NOT UNLOCK,

DEALERA COMMENTS/DIAGNOSIE -(DTC'S, PARTS, AEPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?)
TECH STATES THAT THERE ARE NO CODES AND IS CALLING FOR INFORMATION.

TAC RECOMMENDATION -

TAG INFORMED TECH THAT RECALL 01044 WAES DONE INCORRECTLY, COLUMN WILL NOT
LOCK IF DONE RIGHT. BUGGEST CONTACTING THE AVM,

OTRV2003 10:07.37 HISTORY - COLEMAN

EA02-031 /GM22C Poga I ot




1-11913652

Poge 1 of
GENERAL MOTORBSE CORPORATION
CHEVROLET DIVIEBION
. G M REETRICTRD
COSTOMER :
ADDRESS Powder Springs
o NN
HOME PHONE:
CASE MIMBER: 1-118136935 VIM: 1G1YYI2IXS5132979
HODRI, YREAR: 1999

DATE OPENED: 2003-07-14 BEERIES: Cormmattm
DATE CLOSED: 2003-07-14& MILERGE: 46500.0000000
ED0ORCE Fhone DELIVERY DATE:
BRC TYPE: HN/h¥an PRALER NAME: Jim Ellis Volkewagen, Inc.
BRC PARBNT: DEALER ADDREZ2S:5055 Peachtres Industrial Blvd,Chambles, GA, 30341
1628, 080

ke Err etk kAR AR R A AR bR OQEMTRAT. RAOE THRFORMATION bbb bbb bbb kdbbd ok h ke anked ke rv

M4l Column / Emition Lock / Parts

0 REPAIR ATTEMPT{S] Inoparative

Ak dk ki khnwhhy *********ﬂ‘lﬂ‘l‘l‘li*‘lim HIm‘E**'******! AL DRI RN LTI TR L] L)

gtuering column locking: ; 2003-07-14

2003-07-14

Sexrvice Requeat Ownership has changed FROM: TEMPCATR TC: REYNOLDT: r 2003-D7-14

2003-07-14

Steering Lock; ; 2003-07-14
2003-07-14

Svc Mgry ; 2003-D7-14
2003-07-14

Diasat clesling approval from John Littlaefimld, TM; 5 2003-07-14
2003-07-14

Service Raguest bhas besn Closed Dissatisfied.; ; 2003-07-14

KRARNANAXRNNRN AR e r bbb kbbb d bk v DA THEFORMATION v drdd by hrhadkdr bbb rrerbrrrrrri

INCIDENT DRTE:
INCILENT LOCATLION:

INCIDENT TIXE:

DAIVER NMAME:
DAIVER DISABILITY:

DRIVER AFE:
OWHER DESCRIPTION:

.m DEFECTIVE COMFPCHENT:

INCIDENT RESULT:
POLICE REEORT:
WIMBER OF PEOPLE:

ROAD CORDITION: ROAD BURPACE:



1-1191369:

Page 2 of
ARJURIBE:

WAE ANOTEER VEHICLE INVOLVED:
.m OF VEHICLES: 0

PROFERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE COMPANY NAME:
INSURANCE COMPAWY ADDRESS:
AIENT HAME:
ARJENT FHONE NUMEER:

MORE INFORMATICH:

MATNTENAKCE LOCATICN:

CURREBNT LOCATION CF VEHICLE:

NOTLFY MAME:

WAS VEHICLE THNSPBRCTEL: IHEPECTCRA HAME: INGPECTICN LATE:
MILBAGE AT IMEPECTION:
WHBRE WAS INSPFBCTICN DONE:

WAS VEHICLE ROAD TESTED:
RCAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP IWSPECTED:
INVESTIGATIVE SDMMARY :

PAR STATUS:
AREE AN AR ANANRIRNG N e bbbk W vk b v b a ke d v DAR THFORMATIO Y * ok wb b b wd stk ok s de s s sk deo e e o i e o

BOURCE: TRANSACTTION
REQUEST TYPE:
REPURCHASE REABON:

DEALER BAC:
DEALER MANE,
DEALXR ADNDRESS: , ,

COMITACT:
PHOME KUMBER: FAX NOMBER:
FRODOCT COOR: BODY TYPE:
TEIM:
BNGINE TYPE: TRANSHTISSTON :
) YEAICLE DRIVERBLE:
MILERGE § BUY-BACE: 0 BRC WARRANTY DATE:
MNERP: NADR: O
SALES ThX:
DEPRECIATION
UPGHRALE :
APTERMARFET :
LEASE THRM:
DAMAYE =
OTHER:
BRANOH: HAME ¢
ACCOINT MUMBER :
INTEREST RATR: INTEREST PATID:

DERLER BLYOOUT:
ACCOONT BALAMCE:

LEGRI:! LEGAL TYPE:

LEMON LAN:
DEALER AMMINTISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAYDPF:

TITLE BRAND:

REPLACEMENT VIN:

dkhkdk bk btk bk rkk bk bk bbbk by ek dd P YRODILY INIURY YA kb kb kb kAW RN b kbbb bk bbb bk hhhAR




1-11913693
FPags 3 of
HUMBER OF INJURIEZS: O
COMMENTS :

HAME: LOCATION:
ADDRESE;: ,

CITY/STATEr ,

PHONE NUMBER:

SERTING PCSITION: RESTRAINT:
TYPE OF INJURY: :
TRERATED. IF 40, WHERE:

kbbb bbb bhhdhdidddidddBTR m‘t‘rmﬁl‘lrl'*'l'ﬂ"l'*-'************iii**i'*i'**i'*i L

EXTERNAL CARSE NUMBER: DATE:;

TITLE HAMESR:

BUIINEIS, % BUBINEBES: D
ACCIDENT: DATE OF ACCIDENT:
DEACRIPTION OF DAMAGE: :
PURCHAER/LEAER: 0 DATE OF FURCHAESE/LERBE:
MILEAGCE AT PURCHABE: 0 PFURCHASE/LEASE AS:

DOES OWHER HAVE POSESSION OF VEHICLE:
RESQLUTION SOUGHT:

dhhkb b hb kbR R R AR RR NN FRRC CONTACT INFORMATIQN®SSanarddnaddhhrhdbrhkh ke Eres

HMME: CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
. ADDRESS :




042212

Pege 10
GENERAL MOTORSE CORPORATION
CAEVRAOLET PIVISICHN

GM REBTRICTED
CUSTOMER 1
ADRRESS : socoErn . c» [N
HOME FHONE:
CASH NUMBER: 04221379 VIN: 161¥Y224XY5101331

FODEL YRAR:  200¢
DATE OPEMED: 2001-05-16 SBRIES: CORVETTE COUPE
DATE CLOSED: 2001-11-03 EILEAGE ! 17611
SOURCE : Phone DELIVERY DATH:
BRC TYPE: Ho DEALER MAME: OCEAN CHEVROLET HOMDA
BRC PARENT: DEALER ADDRESA:4400 AUTO PLAZA DR, ,CAPITOLA,CK,95010,TSA

Shk AR Rk R AR e ARARA AR AR RSN SR A IENERADL CASE INFORMATIONrhddddddddddrddbbddbrddhrdddbden

K03 Ignition System Wiring/Switchea Inoperative

2 REPAIR ATTEMPT(S) CYLINDER REPLACED

M0l Stesring Qeneral Broken

2 REPAIR ATTENFT(3) LOCK REFLACED

D01 A/C Inbperatlve

1 REPAIR ATTENET |3) CONTROL ASSEMBLY

J34 Fan/Balt/Tullsy Broksn

1 REDAIR ATTENET{H) BHROUD AEHRMBLY

TSS Protaction Plan Adminigtration (OM Purchass) Curtoner Satisfaction
O REFAIR ATTEMFT{S} MG 60775 5100 DEDUCT
285 Daaler Remolved With Goodwill Dealsr Resolved With dood
0 REPAIR ATTEMPT(E) M3 65/15% §104 DEDUCT

Final Repair Atrempt
CHM INSTRUCTIONE:

If a vehicle hag a conocarn that hag oot been repeizred on two atbempts by a GM Ssrvice
Department and ias within the Wew Vehicle Bumper-to-Bumpsr WArranty, CBM to contact tha
Barvice Managar and advise of custemer concernis) and of poemible Lemon Law/BBB concern. CRP
to Inquire if TAC (Techniesal Aggigtance Center} han Been contactead. If TAC has been
contacted, CRM te decument the TAC case munmber. If TRC has not basn contacted, CREM to
racquest that dealer contact TAC.

For additicnal information, CRM to refer to section 1.3 of the GM Seyvice Policy and
Frageduras Mataal [[ Stats Lamon Lawa arsd Other Statutes RUN
C:\Progra-~-141Flus | \Micros-1\Isxplaore . axe

bttp://vareweb/webknowledge /Manuale/S0akndnP/PP/PPI_1.pdf]]

TED

i'i'******iiiiiitﬂt##i#tﬂ**iiﬁ*iiii!iim pzpgcheei-h' AR R R R LELELELLLLLLLLLLLELYRYELLELLLLLL L)

CHT 8TH HE'S HAD 1 RERAIRS FOR INGITION EWITCH ON HIA VEH....CHT SK8 A FINAL REPAIR AMD RN
BENIGINEER TC BE IMVOLVED..... O8M CONTACTED IRISTIN-8YVC AW WHC ADV'D CAT KEEDE DIACN 18T, POE

.mmcfmmmm, AND HE'D REQ AN ENGIMEER TGO HR TMVOLVHED. .. .CRM ADV'D CRT QF DLR

INFO AND QFFERED FURTHER ASST-CET DECLINED, TAVIDM. GOLDBERG-PDR/CAC. ; D
iAn5o084589
2001-05-321



CUAT STATRE THERE HAS MO ENOIRHEER WHEN TOOK YEH IN YR REPARIR. (Il EEEES RESCLUTION TO RI
CONCERN. CUBT STATHS DLE WANTHD TO KEEP HIS VEH AT PLR AND HAVE BOMBONE @0 QUTSIDE EVERY 2
MINUTES TO TUBN THE VEH ON 1MNTI I

ERNBE EBINCE VEH HRE CHMLY NOT BTARTED E TIMRSY 1IN THE 15000 MILER HE'S DRIVEN, AND THR
PROBABELITY THAT THE VEH WILL KOY START AT DIR I SLIM. COUST SEEES NOTICH THAT IF VED DOBS
ROT START ONE MORE TIME THAT GM WILDL REFLACE TSHNITION SYSTEM. CRM AUWISEN CUST A CALL TO
THE DLR WILL NEED TO BE MADE. CRM WILL CCETRCT DLE BEFDRE 2 PM PST TOMOREOW AND CORTACT THE
CUST TOMORROW 5/23. BETWEBN 2 RND 4 BN PaT.

DANIEL FPALLAA/CAC/EDX; ©0; 3593143910

2001-05-21

:
§
H

CRM CONTACTHD DLE BPOXH WITH ROLAN EERV MAR. HH STRTES THEY HAD THE VEH RMD ATTEMPTRD TD
REPAIR, ROOKED UP TO COMPUTER AND KO BAD PARTH WERE POUND. DLE CALLED TRC AND THRY INPORME
THAT COMPUTER HAD PROBLEM WITE WATER S2TTING IN IT S0 THEY REPLACHD THEPCM PER TAC, AND THA
DIDN'T FIX THE PROBELEM. DLR SETATEE THEY CAMNOT FIND THE PRCBLEM, IF THEY CCULD THRY WOULD
FIX IT. DLE CUREENTLY I8 JUET WAITING FOR THE VEH TO ROT BTART, B0 HE CAN TRACE THE PROBLE
THROUGH THE VEH AND REPATIR IT. DLR BTATES HE WOULD BAVE WO FROBLEM THROWING PARTE AT THE
CAR AE BOON AB THEY KHOW WHERE THE PROBLEM IS QOMING FROM, BDT URTIL THRY EXFERIENCE THE
PROELEM THERE IS NOTHING THEY CAN DO ABOUT IT. RIGHT NOW THERE 15 KOTHING WRONG WITE HIS
VEHE. CRM HAS BET CALDL BACK TO CUST TOMORROW BETWEEN 3 AND 4 PM PST.

DARIEL PALLAS/CAC/PDX; 0; 353343046

2001-05-22

CRM CONTACTED CUST AND INFORMED HIM OF WHAT SERV MGR OTATES. CUAT THOUGHT OF DIFFREENT IDE
OF HAVINO VEH TOWED TC DLR WHEN CAN'T START 50 THEY CAN FIX THE PROBLEM. CRM STATES WOULD
BE A GOOD IDBA. CUST WILL DO 8C. AND CALL IN IF ANY OTHER COMMENTS FOR CASE. NO FURTHER
ACTICN REGUIRED.

DANIEL PALLAS/CRC/PDX) ©; 3594231323

2001-10-23

CUBT BEEXS TO UPDATE FILE -CUEST STATES HE IS AT 20000 MILES AND TAKING HIS VEH IN POR A
REMOTE KEYLESE ENTRY WEBICE IS NOT PICKING UF BIGHNAL INSIDR DOOR--CUST SHEEE TVO XHOW WHAT
OPFTIONS HE HAS AVAILARLE TO HIM BEYOND WENTY-CRM GAVE CUST PHOME § FOR GMPP FOR BXT WRMTY
CONSIDERATIOR-CDAT TOOK 4 ANMD THANYD CRM FOR IHFORMATION-REQUEEST ATLREADY CLOGED-BRENSOKY
CAC/ATR: 9; 3ITETZE115

2091-10-23

Cust steten: that he needs %o only speak w/ & superviscor. hms hed auvumsrous problsma. The
dlghip has replaced computer twice. Current issus w/ veh is the remots keyleps entry. The
dlehip statme that it ip in the ryeceiviong end, not in tha remote controlpart. Cust sasks)
to know if wa can give him any kind of extended warranty. ORM adved: will call dlship and
get right cn this. Dlship # is B31-464-1500. Customer satigfiad. Angala Macelll/cac/pdx;
0; 37T273T1N2

2001-10-23

CRM called dlahip and spoke w/ sve wmg Oreg Willis., Cust did net puzchase veh at thin
diphip. He was ons of the first cust to come in with stesring wheel locking up, prior to
raoall. Oma oll changs at 18000 miles. They Aid an internal ail change at 15000 miles tha!
ahip pald for. Cust 4did oll change at 12,000 miles and 10,000 miles. Tires ara not
rotatablea. Hvo Mng 1g willing to run by Area Rep. to sas about getting cust an excended
wvarranty on this veh. B8vo mmg states he will have answer in about a wesk.Angela
Macelli/ecac/pdxy 0; 372T3ITE93

2001-10-13

X lafe message for [ o voicenail. 1at hin kuew that this will be going
throudght the Area Rep and thut I am working on getting an extended warranty for him. Let
him know that I will be calling him back on Tues C¢t 30th from llam -lpm Pacifia time.

.Angaln Maoelli/oan/pdx; 0y 372738074
1001-10-2%

CRM called dlship and spoke w/ svo mng Oreg Willle. He states that somecne from tha center
snd wap rude and did not put any noted in my file. Svc Mog is trylng to get the cust a



04221
Poge 3
| Major Gaurd fro 6 years /70,000 miles w/ 100.00 .dedustible, Weiting for azeply from AVM,

i angela macalll/cac/pdx; O; 373236831

atgl-1a-3cg

CRM called cust ag schednled and left volcmsll on machine that I am working on this snd the
I am walrin for reply from AVM. angels macelll/cac/pdx; ¢, 37332%17E
2001-10-31

AVH WALTER FENRY B00-248-5507 EXT 58649 STATEE TEAT CUST ERE RACCHFTELD OFPHER OF A GNP MATOS
GUARD 6075 §100 DEDUIXT. AVM ETATES THAT OFFER WAS MADE DIR TO CUST CONCERNS WITH THE
FOLLOWING: BCL RELAY HARWNEGE, BTEERING LOCK 2%, IGKITIOE LOCK CYLINDHR 2X,.A/C CONTROL
ASSEMBLY, POM REPLACE 2X, DFPER BHRODD PANEL REPLACE, AND DOORK LOCK. AVN SEEKS TO HESTORE
CONFIDENCE IN CHEVROLET. CRM VERIFLIED CUST ATDDRESH AFD PHONE NOMBER. CRM AUVIEEDR
PROCESSING GMPP AND FORWAFDING TO T/M FOR APFROVAL. AVM BTATES CDST 15 THE ORIGINRL OWHER
OF VEH AND VEH IS REPAIRED AT THIS TIME. GOCDNWNILL BEIRG IBBUBD, RBQUEST CLOEED GATIEFIED.
TRACY RAY/AVM TREAM/TAMPA; 0 373415268

2001-10-3%

THAM LEAD HAS REVIEWED RECIEAT FOR MAJOR OGUAND &0/75§100 DETAICT. REQUBAT PROM AVM MEETE B¢
CUIDHLTHHE. PORKARDED BREQITRST TO APPEOVAL THAM POR FURTHER PROCREEING. TFRITEARRH
ALRXANDHR/TEAM LBAD FOR AVM THAM/TAMPA 10-31--01) 0; 373415629

1901-11-01

FRE-AFRROVER REQUEET FOR GMDPR MAJDR GAIARD &0/75 3100.00 DECUCTIELE; RECUEATED BY AVM, WALTE
HEMEY, COMTRACT # 000557810. VIN SEARCH COMPLETE. MWARK KAZMIERSKI, TAMFA, APPROVAL GROUT
Oy 373474080

2001-11-491

PINAL APFROVAL GMPP MAJCR QUARD AT 60775 W/$100.00 CRATCO KING/TRAMPA/GCCIWMILL LIAISOM; D
3ITINBSA65
2001-11-02

GMPP on its way letter 00550113 requested 11/02/01. Cookia Motormick/doodwill
Liaison/Tampa; O; 373561811

2001-11-03

GMPP ON IT'S WAY LETTER BELEASED ON 11/3/01 REFERENCE $00550113

DONNA CAVE/GOODWILL LIATBON/TAMPA; 0y 373647617

2001-11-10

CONTRACT RBGISTRATION FOR OMPF HAS ARRIVED. OFM ATTACHING TO REQUNET. MARLA DA
COSTA/CAC/TAMPR; O 374367612

el i de e e A AR R AR R AR AR RN A DAR  TEFORMATLON A At e o seal th sl s o ot v e sl de e e sie 0 sl sl il sl o o ol ol ol oy e o oy o

INCIDENT DATHE: INCIDERT TIME:
THCIDENT LOCATION:

DRIVER HAME) DRIVER RGE:
DRIVER DIBRHILITY:

OWNER DESCRIPTION:

ALLEGQED DEFECTIVE COMPONENT

INCIDERT REBULT

POLICE REFORT: ROAD CONDITION BOAD BURFACE:
HUMBER OF PFEOPLE: O BODY INJURY:
INJURIBE,

WAR AMOTHER VBHRICLE INVOLVED:




, NUMBER OF VBHICLEE: 0
i FROPERTY DAMAGR:

WAS VERICLE IHSURED: INSURANCE COMPANY RAME:
IRBURRNCE COMPANY ADDRERS:
AQENT WAME:
AGEHNT PHOKE HUMBER:

MORE INFORMATION:

MAINTEMARCE IOCKTION,

COREENT LOCATION OF VRHICLE:

NOTIFY HAME:

WAF VENICLE INSPREOTRD: INEPECTORE WNAME: IMSFECTION DATE:
MILEAGR AT INSPEOTION:
WHERE WAE INEPECTION DONE:

WAS VYEHICLE RORD TRSTEDR:
ROAD TRAT DESCRIPTION:
ROAD TRAT REBULT:

CONMP INSPECTED:
TMVESTIGATIVE HUMMAEY :

PRR OTATUS:
dbd Ak RN R b bk r kDA INFORMATION T " e v s kv bbb bbb rhr ar ke r e AR N AN

BOURCE 1 TRANBACTION
EPJUEET TYER)
REPURCHARE REREBON:

DEALER BAC:

.mmn HAME :
DEALER ADDRESS: , .,
CONTACT: .,
PHONE NUMBER: YAR HUMBER:
PRODATCT CODER: BODY TYPE:
TRIN:
ENGINE TYFE: TRANSWISSION:
VENICLE DRIVEABLE:
MILEAGE @ BUY-BACK: O BRC WARPANTY DATE:
MERE) HADR: ©
BALAR TAX:
DEFRECIATION:
UPIRALR :
AFTERMARXET :
LBAEE TERM:
DRAMACE [
OTHER:
BRANCH RAME :
ACCOUNT NUMBHR :
INTERBET RATE: INTERRST PAID:

DHALEER BUYOUT:
ACCOUNT BALRAHCE1

LBEGRT, - LEAAL TYERE:

LEMON LAW:
DERLER ADMIRISTRATION: VYHHICLE TEBTIHATION:
RELEAAR: LIEN PAYOFR:

TITL.E RRAMN:

REPLACEMENT VIN:
ERTETNAR S ARARANA S SRR SR ANE R AT TR IBOOILY IRJURY e dddd bbb bbb hdd ok dn e wn oA R A dh hid

HUMBER OF INJURIES: o
COMMENTS ;




D4221"
Prge Sc
HAME : LOCATION :
ADDRERIE: ,
CITY/BTNTR: ,
FBONE HUMEER :

HBATING TOHITION: REBTRAINT:
TYPE OF INJURY:
TREATED IF 80, WHERE\

ERREREERE R R RN R ARERNEERRRNF ORI e DN [HFORMATIONE *a kb kb ek r ek AR e kR R ARSI RE RN RN ER PN NN P TR

BXTERNAL CAEE NUMBER: DATE:

TITLE NAMES:

AGATHRES ; ¥ BUSINESS: O
ACCIDENT) DATE OF ARCCIDENT:
DESCRIPTION OF DAMAGE: )

FURCHASE/LEASE: 0 DATE OF PURCHASE/LEABE:
MILEAGE AT PURCHAEE: 0 PURCHASR/LEASR AL -

DOES OWNER HAVE POSBSSION OF VEHICLE:
REBCLUTICH BOUGHT

dhkkkddrbbkddbkkbkd kbbb FERC CONTACT INFORMATIORT T & ki dd i dedr e ik ek b i e e e e o

HAME | CONTACT NUMBER: 1
COMEPANY CONTACT TYPR:
CONTACT PHONE:

ADDREES :




November 2, 2001

o

Request: C04221379

Thank you for your support of Chevrolet. As we agreed, the necersary paperwork hes been
completed and forwarded to General Motors Protection Plan (GMPP). The procesging time will
take approximately sight weeks, The GMPP Major Guard plan for your 2000 Chevrolet
Corveltte, Vehicle Identification Number 1G1YY22GXY5101331, is for the following:

« 60 months or 75,000 miles, whichever ocours firat
s Standard rental
* A $100.00 deductible

You will be notified by GMPP once the plan has boen processed. This letter will serve as your
policy unti] the plan confirmation is received. Please contact GMPP at 1-800-63 1-5590 if you
have additionel questions. Your complete satigfaction ia very important to ua. 'We hope this
transaction demonatrites our appreciation of you as a valued Chevrolet customer.

H you have any future questions, please foel free to contact our Chevrolet Custoreer Assistance

- Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship

Managers will be happy to assist you.
Thank you for allowing us the opportunity to assist you.
Sincerely,

Patricia McCormick
Cuatomer Relationship Manager

RS0011-T/dje



GMPP REQUEST FOR PROGESSING

Muotors Insuranas cn;parlﬂm
National Machanical Bervice Gantar
P.O. Box 8853

Chicage, . 304408388

Plaase ntrailo
Customer Name: _

Request Number: & XY ANRTY

Persooni Vo _ YD Commercial Use:

Recatn for oiteing GMPP: MMAMM*& ;
Vikiche information: {Circls ona beiow) ™ | & Costrtal pstanidley | gpar-dntecd preon]
'HEIHI: Bulck Cadilsc GMG Tk Cldsmoblie  Ponflas

ViR Mm :

Yeur QO8O __ inSevioDuiw \a /]9 maeage: L h o {1

Division Dealss Code Information: {Clrcls oan below)

Portins — 205404 = Oldsinoblie ~ 3-85001
Bulok— 400001 svIolet - 170 Cadillas - 8-99000
Medium Sty Tuok = 951

Payment Approval and Typs:
Ganerel Motoca hea agrand (o (Check ane below)

_\A  Approve and pay for & naw plas~ ne GMPP aoverags owrently

——— Authorire 3 niew plan or upgrade; oustome: will pay tou cost

Approve and pay for s pgreda; spply original coversga refund to Division meking request
Pthimmmehanmmm

Spacinl Instructions: ' . i
O Transtoratie B2™Non.Treneterabia
[ Trmnater o1 ciniffin 10 new policy

Ol Endorse saiing dealer coda to Division coda.
(Suifing dealer o kasp prol. Division is deblied the dealers proft)

Flan Sola
Team b
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Page 1 of -
GENERRAL MDTORE CORPORATION
CAHAEBEVYVEOLET PIVIBIGN
= M REETRICTED
CUSTOMER ;
ADDRRES = I
BOME PHONE:
CABE NDMBEE: O4370610 VIN, 11 Y¥22aX¥R101877
MCOEL YERE: 2000
DATE OPERED: 2001-05-30 SERIES [ CORVETIE COUFR
CGATE CLOBED: 2001-95-30 MILEAGE : 33128
SOURCE : Fhane DELIVERY DATE:
BRC TYPH: No DEALER MAME: RODDPIFLD CHEVROLET, INC.
BRC DPARENT: DHALRR ADDREAS:1100 E GOLP RBD, , BCHAUMBURG, IL, 50173, U8R

O REPAIR ATTEMPT(S)

MEANRANMEN RS NR AR AR AR TN N rIRNERAL CASE INFORMATION®#EEARRad A ARG AN NN N AN A AR A Nl &

M1 Stearing Ganaral octher
0 REPAIR ATTEMPT (B) locked
P10 Front Buspsngion Other

grinding noiss

Vehicle operation or design

THSTRUCTIONS TO CRM:

*pinpoint / underptapd concexn

* Datezrnine Customers axpectation

* Validate feature ig on vehicle

* heview owneys manual with cwmey - [[Ownera Manuale ROH
Ci\Progra~1\Plusl\Miores-1\Iexzplore.axe http:\\carpwab\wabknowledge)] .
Centar Tab

* Raview ppecific soluticons [[EFECIFIC SOLUTIONE FON O\ Frogra-1\Flual\Micros-1%Isxplore ., axe
http: J"f::lruw&hfnnmum‘Prnda.wtcuntarfﬂannralIntnfcnntent,’mfﬂnlutimnyﬂmponmtuudu_corepoi
nt.heml }

* Yplidate with dealership if necessary

* Coordinate with dealesrship to compmre with another vehicle if nacu:sary

* Bochaduls a follow up if isgua is not resclved during call

Vehinle oparation or design
Whddddbhdkdddd bbb rkbtkkkkhrbhhk bR NORE HTETORT NN N RS W w0 Wi e wrire e o el e e ey i

Click the Producst

CAT STATED VEH STEERING WHERL LOCKED UP, AND UNDRIVABLE. (UST STATED ROADSIDE ASSISTANCE IS
TOWING VEE TO WOODFIELD CHEVROULET IN UCHRUMEURG, IL PHOWE# B47-BR2-2200.CUST STATES FRONT BuD
MANES GRINDING NOISE WHEN TURNING & CRM NOTIFIED CUST OF SAFTEY RECALL #200003¢ LAP BELT.
£UAT SEEKE PLR TO CORRECT CONCERNE & PROVIDR CUST W/RENTAL VHH. CRM ADVISED CUST CF FILEN.
CRM OFFERED TO CALL DLR ON CUST BEHALY HE DECLINED. CRM NO PURHTER ACTICH NEEDED CHRISTINE
GRAY/CAC/PDX; 0; 360113657

RN R AR R NPT R e NP N e TR PRAR INFORMATIONA AR A AR ANAAN AR S ANE RN RARRA R R AR A hhh

INCIDENT DRTE:
INCIDENT LOCARTICNM:

INCIDERT TIME:

IVER NhME:
IVER DIBABILITY:

DRIVER RR:

CWNER DEBCRIFTION:




ALLEQED DEFRCTIVE COMPCHNENT:

INCTLUHENT REBEULT:
PQLICE REPCRT:
HUMBER 9F PROPLE: ©
INJURLES:

HWAB AMOTHER VEHICLE INVOLYED:
. NUMERR CF VEHICLEE: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATION:
MAIRTERANCE LOCATTION:
CURRENT LOCATION OF VEHICLE:
ROTIFY HAME:

HAS VEHICLE INHFECTED:
HILEAGE AT INBEECTION:
WHERE WAE INSPECTION DONE:

WAS YRHICLE RCAD TRETED:
FOAD TEST DESCEIPTION)
ROAD TEHT RESULT:

CONF INBPECTEL:
IRVBATIGATIVE BUMMARY :
FAR BTATUE:

RGAD CONDITION:
BCDY INJURY:

INSURRNCE COMPRNY NRAME:
INBURARNCE COMPANY RDLDRESS:
AAENT HAME:

AYENT PHONE WUMBRR

INSPECTORS HAME: THNSPECTTION DATE:

0437041
Page 2 of

ROAD SURPACE

LAA R LA LSRR ET R 22l *PEAR THFORMATIOHNT TR Akt bbbk rk vt bbbkt rdbdid

B0URCE 1
REQUEET TYPE:
REIURCHREE REASOR:

DEALER BAC:
DEALER NAME:
DEALER ADDRESZ: , ,
CONTACT:

PHONE NUMHER :
PRODUCT CODE:

ENGINE TYRE)

BILEAGE & BUY-BACK: D
MERE:

DEPRECIATION:
UBARADE 1
RPTERMARKET -
LEREE TERM:
DAMAGE =

OTHHER =

BERANCH :
ACCOUNT NUMBER:
INTEREST RATH:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINIBTRATION:

TERNSACTION -

FAX NTMEER r
BODY TYPE:
TRIM:
TRANSMIGEION:

INTEREET PAID:
LBEALER HUYOUT:

LEGAY, TYPR:
LEMCH LAW:
VEHTCLE DESTINATION:



0437061

Puge 3 of
RELEMIE ; LIEN PRYOFF:
TITLE BRAND!:

FEFLACENENT VIN4
. EERREERTERAN NN b d b dd bk wddhd kA FBODTLY IRFURYS S ddh bk r b d bbb b hddh b hhed ki rddp

NUMBER OF INJURIBS: D
COMMENTE :

HAME : LOCATION
ADDRESS: .

CITY/STATE: .

PHONE KUMBER :

SEATIRG POBITION: RBATRAINT:
TIFE OF INJURY:
TREATED ; IF 80, WHERR:

Fhrdkrerhedd etk br AN R A E AT THRFORMATION A A S A v e v e T AN TSNS T P PO PR oy

EXTERNAL CRSE NUMBER: DATE :

TITLE HAMEE :

BUBINESBE: ¥ BUSINRE3E: &

ACCIDENT : OATE OF RCCIDENTI
DEICRIPTIOR OF DAMAGE: i
PURCHAGE/LEABE: 0 DATE OF PURCHMIE/LEADE:
MILERGE AT PURCHREBE: 9 PURCHASE/LEARSE AS:

DOES OWNER HRVE POSESSICHM OF VEHICLE:
EREOLIFTION BOUGHT:

.I'*il'i'I"I"I'I"I'I'i'l'ﬂ'i'l'l'l'l‘l'l"ll"l‘l'l"l'l'-nnc. DONTACT IRFORMATIORY P rrer kst hbdpdrdrrrrdrdrrbrerhayy

HANE | CONTACT WUMBER: 1
COMBARTY : CONTACT TYPRR:

CCHNTACT PHONE:
ANICEEAQE



D547663

Page | of
G ENBRAL MOTOREB CORPORATION
CHEVYROLET DIVISIONR
. a N REATRICTED
CUATCHMER :
ADDRRAS « '
] HOMA FEHOME:
CASE WNUMBER: OS4788634 VIM: 1391YYIIGXYB102057
MODEL YEAR: 2000

DATE OCFENED: 2001-09-0Q7 BERTBS - Corvette
DATE CLOBED: 2001-10-18 MILEROIR : 15976
BOURCE« Phone DELIVERY DATE:
HEC TY¥FE: Ko DERLER MHAME RAMP CHEVROLET INC
HEC FRRENT: DEALER ADDRESE:1358 RTR 1134, ,PORT JEFFERACH

BTATICH,NY,11776,U8A

AR AR MNP AAN AR ARARNANGRENERAL CAHE THPORNMATTONA #adawdadrkdmdrdhrdardnranindes

Mil Steering Column/TorkfAttaching Parte Other
1 REFAIR ATTEMPT () UNEXPEBCTED LGCKING OF STEERING COLUMN
N4l Fower Seats Motor/8wltch/Wiring Other
1 REFAIR ATTBMET ()} ETATES FAILURE, PINNWING DRIVER TO
STHRRING OOLUMK/ALAC IKOPERABRLR BHAT MEMOR
MiD Steering Wheeml Oothar
1 REPAIR ATTEMFT (3] MULLE TO LEFT
.1:-::1 Fuel Syatem Other
1 REFAIR ATTEMET (8] GAIMGE MISREADS
FIMAL- RY

BERENA AR AAARAARAARANARFAFEARTANAENCANORN, HISTORY Frrandadnddhbdddhdddddddddidddddidddtid

CRM REC'D FREQUEST FOR REVIEN. CRM DID HAME/VIN SEARCH AND FOUND #C03515173, CRM FINDB TO
MANT NOTES TO COPY PFROM PREVICOUS REQEUST,

COST HAS HAD MANY REPAIRS AND INCOMVIENCE, AWND CRM HRNDLTHNG THAT REQUBET OFFERED CUST ONB
MONTH PAYMENT OF £332.50,AF OF TODAY THIS REQUHST IS BHING HRAMDLERD BY THA LIASOH. CRM TO
CALL DLR AND AVM TO ADVIARE QF CUST ATCRNRY INVOLVEMBNT. YVOWNE BEATH/LEGAL OOURR/
EXTEE286/TAMEA; O 369009262

2001-05-10

CHM CALLED DLR AND BVC MAR HOT IN HOW, SPOEE TO nmms:manm'mmn E31-473-
0001 TO SPERAK TO &SVOM MATT,

CEM TRIED TWICE TO CALL 8YC MOR AND FPHONE LINE VERY BRD, DLR COULD MOT HEAR CRM AHD
EQUNDS ECHOED BACK, CRM TO TRY AGATH LATER.YWNNE BEATH/LEGAL CORR/ BATS2346/TRMPA: O;
355009452

2001-05-10

CRM CALLED AND LEFT MESSAGE FOR AVM FRAWK ANGELICO TO FLEASE REEFOND BSINCE HE HAS EBREN
INVOLVED WITH THR VAT CONCRENS OM FREVIOUZ2 REQUEST. CRM ARAITING REERONER. YVONKE
REATH/L.ROAL COORR/ EXTEA286/TAMEA; 4; 36900%314

4C31-03-11

.Clﬂ REC'D MESSROE FROM AVM FRANN ANGELICO, WED ETATRD THAT HE HAE FEREONALLY SFOXER TO THE
CUABT IN LATR JUNEOL,BRRLY JULYD1l, ARD DIBSUSARD C1AT CONCERKE AT THAT TIME, AVM ETATES
THAT HE TRYED TC NORK THE CUST TO SOLVE BIS CONCRFNE, HOWEVER THR CUET BECAME VERBALLY
ABUEIVE AND HONG UPF THR PHONE,

AVM BTATES THAT HE I NOT EROWING ANY FURTHRR REFAIRH IN HISTORY SINCE FaAST JUNE, HE




054766:
Page 2 of
THINKS THAT THE COBT IS JUOST mzmnnmumsm WTERTEEHHBHED IN THR DPRAT ,
THAT HAVE ALREADY BREEN REPFATRED. AYVM STATES HE IE RE _WHE §E RN DN T0 BHTIEET
THE CUBT., CRM CAN CALL HIM ON BIS CELL PHONE AFTEE B:30AM
TO DISCUESE.
YVONNE BEATH/LEGAL CORR/ EXTEBZBE/TAMPA; O; 369085743
2401-05-12

CRM REC'D ANOTHER MESSAGE PROM AVM FRANK ARGELICO WHO STATED THAT HE WENT OVER HIB NOTES
AGATN AND FOUND THAT THE LRGT TIME ME GPOKE TO CUST WAS 7/2/01, VEHICLE HMAD ADDROX 15,600
MILES, CUST WAS NOT SATISFIED AT THAT TIME EITHER, AND HE EAS NOT HERRD ANUYTHING FROM CUBT
OR DLR. AVM STATES THE VEHICLE I8 2 YEARS OLD, AND IF CRM WOULD LIKE MO CALL HIM RE CAN BE
peactEn BY HISHCr “& CAN BE REACHED AT MESBBENGER CHEVY TUDAY ORLY AT 631-
758-3200.

CRM TO CALL AND DISCUSS. YVONNE DEATH/LEGAL CORR/ BXTSB286/TAMPA; 0; 369155815

2001~05-12

CRM TRIHD AVM CBLL PHONE# AND ADVISED NO CONMECTION. CPM TO TRY ALTERMATE #,

CRM CALLED MESSHNGER CHEVROLET h8 REQUESTED BY AVM AND SPOKE TO GBERVICE DIRECTOR RAY
BRATTER WHO TOOK MEESAGE FOR CRM TC HAVE AVM CALL ME. YVOKNE BEATH/LEGAL CORR/
EXTEA286/TAMPAy O; 383158140

2001-05-13

CRM CALLED AVM CP$# AND CUST PHOWE I8 UNAVAILABLE, CRM TO CALL AND LEAVE MESSAGE WITH TIME I
AM AVAILABLAE TQO CALLTOPAY. YVOWNE BEATH/LEGQAL CORR/EXTSP2BE/TAMPA; O; 369169038
2001-03-132

CRY CALLED CUST ATTORNEY AND SPOKE TO SECRETARY ELARINE WHD TOOE MESEBRGR TO CALL CRM BASK
IN REOARDS TO CHST LETTER OF COMPLATHT. YVONMNE EEATH/LRGAL UORR/ EXTS8286; ¢; 369170013
Z001-03-13

CRM REC;D MEESRGE FROM CUST ATTORNMEY AND HE STATES THAT AS OF LAST NIGHT THE VEHCLRA
SERVICE TRACTION CONTROL LIGHT ANLD ABS LIGHT I8 ON AND THRE CUBT WILL WOT DRIVE THR
VRHIJLE ATATING IT 18 UHBAFE.

ATTORHEY BEEEA TO HAVE VEHICLE TOMED T0 DLE. MRKREES ASK TO HAVE DLR CALL BIM TO MAKE
ARRANMGEMENTS .

CRM TC CALL TLR BVC B3R WITH INPO. YVONNE BRATH/LEUAL CORR/ BXTSELZ0E/TAMPA; O; 159245991
2001-09-13 .

CEM CALLED DLR AHD EVC MR FOT AVIALARBELE , CRM LEFT MESSAGE FOR HIM TO PLEASE CALL CRM TO
DISCUE. YVONKE BEATH/LEAAL CORR/ EXTSBABE/TAMPA; 0; 355248024
2001 -0%-13

CRM CALLED AND SPOKE TO AVM FRANK ARGELICC TO RDVISE OF CURRKNT INFD AND THAT ATTORNEY
BERKH TO HAVE VEEICLE TOWED, TO DLR, ORM ADVISED TC CALL DLR BACK AND ASK FOR JOHW
CONSOLTE AND GIVE INFC AND HE WILL ALEO CALLHMIM TO BRING EIM UP TO SEERD ONCUST CONCERNE.
CRK THANKED FRANKI FOR INFO. YVONNE BEATH/LEAAL CORR/ EXTS8286/TAMPA; G 360244974
i001-09-13

CRM CALLED AN SPOKE TO ASHIST IVCMGR JOHN CONSOLIE AND ADVISED OF INFO AND TO PLEASE CALL
CUST ATTORNEY HME. EREED TO ARBANGE FOR TOWING OF VEHICLE. CRM ALED ADVISED OF NEW HECALTL,
01044 CN VEHICLE AND TO MAKH SURE COMPLETED (THIG PER AVM).

CEN ALSD RELAITEET A RETURN CALL TO CRM TO LET ME KNOW WHEN VEHICLE WILL BE AT DLE FOR
FOLLOW UE.

JOHN AGREED. YVONNE BEATE/LEGAL CORR/ EXTS8286/TAMPA; 0; 359247107

49G1-0%-17

CRM EEC'D ¢ALL FROM CURT ATTORKEY IN REGARDS TO TOWING OF THE VERICLE, :fAtEl THAT
THE DLH HAS ROT CALLED WITH ARRANGEMENTS YET AWD THAT HE WOULD LIEE TC HAVR THIS DONE
TODAY, A3 BOTH HIMAHLY AND THE CDST WILL HE ORSERVING THE JEWISH HOLIDAYS UNTIL
THURSDAY 9/20/01, CRK ADVISED I WILL CALL DLR TO CHECK ON STATUH, ARD CALL HIM BACK,
ATTORNRY AGREED. YVOMWE BRATH/LEGAL CORR/ EXTEB28&/TAMPh; 05 369593609

2001-09-17



054768
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ChM CALLED FND SPOEE TO JOHN CONSOLIE WHC ETATED THAT HE TURNEDR THR INFO CVER TO THR BVC
HGE MATT, MATT I8 BOT AVAILABELE UNTIL THUREDAY 80 HE WILL SPERK TC THE ASSISTRNT MER AN
CALL ATTORNEY TO MAKE ARRANGEMENTES AE HE IS ROT AUTHORIZEDR TO DO 50,CMR ALBO ADVIBED CODAT
BEEEEE A RENTAL FOR UEBE.
YVONRE BEATH/LEGAL CcoRu/ EXT58286/TAMPA; 0p 365591699
2001-05-17

cRM CALLED AND LEFT MEsoAGE WITH AT ATTORREYS OFFICE THAT DLE SHOUDL BE CALLING TODAY
TCO MAKE ARRANGEMENTE. YVONNE BEATH/LEGAL CORR/ EXTS5BA86/TMAPA; 0; 369593734
2001-09-21

CRM CALLED AND SFOKE TO A8VC ADV JOHN CORNBOLIE WHO STATED THE VEHICLE WILL BE TOWED IN
PER CDET WIFE ON 2/2&6/01 EARLY IN AM.

CRM TO FOLLOW UP WITH DLE AT THAT TIME..

TVONNE BEATH/LBOAL CORBS EXTEE2BE; 0; 369340413

2001 -09~-21

CRM CALLED CUST ATTORNWEY TO ADVIGE OF INFO AND EE STATED THAT HE APFRECIATED MY CALL WITH
INTO, HE ALSD STATED TEAT THE CUST HAD REC'D A CALL FROM CHARLES RAMFORE TEE OWNER OF THE
DEALERGHIP I BEGARDS TO THIS MATTER AND WANTS TO TRY AND WORK SOMETHING QUT.

cex tHANKED [ c: v Avn winn oaLn Him To DIACDSE WHAT HR IS PALSNING 50 TEN
GM T¢ AWABR AMD CAN MOTE DLR INVOLVEMENT WITH CURT CONCERNS.

CFRM ADIVSED I WILL HOLLOW UP WITH ATTORNEY AFTER INGPECTION.

TVOMNE BRATH/LEGAL CORR/ EXTSBIBS/TAMBA; 0; 369940539

2001-09-21

CEM TRIED TOQ CARLL: DLE OWNER HIT EBERC AND ASJK TC BE
TRAMEFERED TO HIM (TIHS PER My i AT BYILDING.]

CRM TRIEDR THIS AND IT WA VERY BAD COMNECTION, LIFKE SOMEOHR WAS TRYING TC LISTEN IN,
DLE COULL ®MOT HEAR CHM .

CRM TRIED AUATN RND SAME THING HAPPENED.

CEM TO TRY ARARIN LATER.

TVOMME BEARTH/LEGRY, CORR/ EXTSAXE5/TANPA; 0; 165540644

2041-03-21

CEM CRLLED AHND LRFT MESSAGE ON OWNERD ANOWER AMCHINE INREGARDE TO COST CONCRENE AND
INFQ RTTROEWY HAD PROVIDRD TO CRM. AWD IY HE COULD PLEAE CALL CRM 'TO DISCDSS CUST CONCERNA
AND WHAT HE IS CONSIDERING. YVONNE BEATH/LBOAL CORR/.BETBA28&/TAMPA; 0; 345540528
2001-10-02

CRM CALLED ANDSEROKR TO EVC MOR MATT WHC STATED THAT VEHICLE 15 NOW AT DLE FOR REPAIRE. THE
HAVE ORDERED A NEW MIRROR AND IT WILL BE PAINTED TO MATCH VEHICLE. THEY FOUGND A WHEEL
SPEED SRNSOR HARNESS THAT ¥WAS BAD AND HAVE CDERED THE PART, AND THEY HAVEBEEN UNAELR TO
DUPLICATE THE COMCHERW WITH THE SBERT MENCRY. THE VEHICLE SHOULD BE READY FOR PICK UP IN
ABOUT 1731 DAYS. CRM ADVISHD THAT I WIL CHECK RACK THEN T0 S8R HOW THINGE WENT,

CEM AL20 TO COALL CUST ATTORNEY TO ADVISE OF FPROGREES. EVC MOR AGREBD. YVYONNE BEATE/LEGAL
CORR/ BXTS8286/TAMPA; U: 3IT0BBE571

i001~10+03

CRM CALLED CUST ATTOEN®Y AND 5POKE To RECEPTXoEIST AMD sk Toox MEssage For [
PLEASE CALYL, CRM . YVONNE BEATE/LEGAL 'ECIREJ PXATSHZA6/TANPR; O;: 3ITOBBE702
4001-10-15

¢RM CALLED ave Mer AND L/ M WITHTC EAVE HIM CALL CRM TO DISCTAS REFAIRS. YVONNE
BEATH/LEGAL CORR/R XTHH2IAG/TAMPA; 0; 17102B569
2001-10-15

CRM RBC'D MESSAGE PROM CUST ATTCRNEY WHC STATED THAT IMSPECTION WA DONE, VEHICLE WAS
REPAIRED AND NOW THE VEHICLE IS HROKE DOWN AGATN, ATTOMREY WANTS VRICLE ‘fONED BACE TO DLR
IMD MATTER RESOLVED.

crm 10 caLL DIR svc Mo To Discuss AND  THEN CALLAVM [ »: ™ ¥=xr courss or
ACTICH.

YVONN BEATH/LEGAL CORR/E XTSBEZ86/TAMBR) O; 372032450
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2001-102-15

CRM CALLED DLR SUC MGR AND PLACED 4N HOTY. THEN L/M POR SVC MOR TO PLESE CALL CRM.
YVONNE BEATH/LEGAL CORFE/ EXTS8Z86/TRMFA: 0 371Q326HES
+ 2001L-1G-15

! cnM  caLLEn AND apokE T0 ATTORNEY o statEo THAT HE warTs TER VERICLE PICKED ™

- AWD THEY CAN KEEP IT, HE HANTS A NEW VEHICLE FOR THE CUST, KTTORNEY STATES THEY ARE

BHUKING REPLACEMONT OF THA VEHICLE , OR HREIM OF RLL PRYMENTS MADE ONVEHICLE, CR THRY WIL)

PRRSUR WITH LRGAL ACTYON AND GET A VEHICLE POR CUBT T0 DRIVE AT NO COST TC CUBT.

CRM ADVSIED TEAT I HAVE PLACED A CALL 70 EV¢ NGR 70 DISCUSS AND ADVISE OF MEW INFO AND

ALSO CALL AVM TO DISCUSS OPTTIONS. CRM WILL YOLLOW U'PP WITH ATTORREY WHEN INFO 18 RECLD,
. YVOMNE BEATH/LEGAL CORR/E ATS8ZA6/TAMPA:; 05 373033135

2001-10-15

CRM CALLED AMD L/ FOR AVM FRANY. ARGELICC WITH NEW IKFO AND CUST DEMANDE. CHM AWAITR
RETUNR RBPLY PROM AVM. YVOMHA BEATH/LBAAT, OORR/E XTEA2686/TAMPA; O; 372033172
2D01-10-18

CRM REC'D MESSAGE FROM AVM FRANX ANGELICO WHO STATHD THAT HE SPOKE TO THE EVC MGR WHO
ALS0 INVOLVED &VC ADV JON CONEOLI AND THEY ARR SENDING A TECH OUT TO THE CUST VEHICLE
TODAY ABOUT 8130 AM TO LOOK AT THE CAR, THAT THE CONCEBEN ECUNDE LIKE IT IE UNRELATED TO
THRE PREVIOUS CONCERNS.

2w arates THAT THE ave mar SOKE TO [ rEsTERDAY AND THAT SEE MADE KO
MENTION A8 TO REFURCHASE OF THE VEIHCLE, AVM ATATES HE BELIEVES THAT THE CUST ATTORKBY I6
PUSHING THE ISSUE,THAT IF THRY COMELATNG THAT WB WILL GIVE IN AND REPURCHASE THE
VBHTCLE, AVM STATBS THAT BINCE THE CUST HAS A LBABED VEHICLE THEY WILL BE LOGING
WOTHING AND TUAT THE ATTORNEY MAY BE TRYINU TC GET SOMETHING MORE FOR THE CUST.

AVM OTATEE HE WILL CRLL CRM ON 10/16/01 ABOUT %:30/10AM TO DISCUSE FURTHER ON WHAT
COURSE OF ACTICN TO TAKE.

YVCHMNE BEATH/LBGAL OUHR/ EXTSSZ06/TAMPA; ©; 373089115

2001-10-16

CRM HRM'D CALL PROM AVM PRANE ANGELYCO WHO STATED HE WOULD LTEE TO DO B THREE WABY
CONFERENCRCALL WITH ASET B8VC MIR JOHN CORBOLIE AE TO BTATUE OF CUST VAHICLE HRQDGRT IN
TODAY,

CEN CALLED AND THREE WAY'D' THE CALL,

CRM SAVM/REERT 5V MGR DISCUSEED CUST HBW COMCERNE OF THE PMOSSIBLE ALTHHATOR CONCERN
AND VEHICLE NOT GSTARTING. AVM ASKED JOHN IF THE VEHICLE HAD BEEN TOWHD IR AND JOHN
STATENTHAT BVC MGR MATT ADVISED TRAT IT WOULD BE TOWHED IN ON WEDNESDAY 10/17/01 EETWEEN
5/8130AM,

AVM BTATED HE THOUGHT mmmum,m JONM ADVISED KO BUT TOMORROW.

AVM BTATHS THAT AFTER INSPECTION/RHPAIRS OF VENICLE IF THE FINDINGS ARH N0 CONCHRNME
FOIMD THAT ORM SHMILD COLOBE TEE REQUEET DISSAT AND BEND ARB LETTER TO CUBT ATTORMEY
ADVISING OF THIS DRECIZION OF N0 REVURCHRSE RAND ATTOMEEY CAW FEREUE HOW RE FEELS
HECRESSARY . THAT IT IS IW HIE OPINION{AVM PFRANK ANGELIM) THAT THE ATTORMEY WILL WOT OTOF
PRRSUING M MTIL HE OGRTS A REFURCHASE AND THE AVM DORS CONWT////FHFfF7iifilis 0y 372109629
2001-10-16

mHH!’HHHHHm WOT BELIEVE THIS IE WANKANTED, THAT THTIE CRSE NEED TO COME TO AM

cnnmv:am I WILL MOT THIS INFD. ADN CRM WILL CLAL RSST 6VC MGR JCHN ON 10717701 BETWEEN
3f/4 PM TO DISCVEE OUTCOME OF INSDECTION. AND DO RS REQUESTEDEY AVM IF TEIER BE THE CASE.
AVM /JOHM AGRRED.

CRM TO FOLLILMO UF ATOMORROW WITH DLR. YVONNE BEATH/LBGRL OORR/ HXTSEZBE/TAMPA; 0; 372109733
2001-10-18

CRM REC'D MESGAGE FORM CUSG ATTONRRY WHO STATED THAT HE BAS NOT BEARD ANYTHING LATELY
AND BSMEKS A RETURN CALL WITHIN 48 EOURS ANS A LETTER IN WRITING FROM THE LEGAL DEPT
OF THE RESOLUTION OF COMPLAINT/.

CBM TO CALL DLR AWD UFDATE INPO ONINGPECTION WHICH WAS EBT FOR 10/17/01.

ap TEEN cALL ATTORNEY. [ rrom® BRATH/LEOATL CORR/ EXTSE286/TAMDA; 07 372280052
2001-10-18
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CRM CALLED AND L/M FOR ASST 3VC MGR JON CONSOLIE TO PLEASE CALL CRM TO DISCUSS OUTCOME O

10/17/01 INSPBOTICH. CRM WOULD LIKH TO CALL CUST ATTORNEY WITE INFG ADN TRY TO RBAOLVE
.'I.'QDA‘E. YVONEN EEATH.LEGRL CORR/E EKTEE206/TAMPA; 0; 3171280417

2001-10-118

CRM CALLED AND SPOFE TO REST MGR JON CONBOLIE WHO ATATED THR VEHICLE WAS TOWED IN AMD ‘THE
I SERFENTINE BELT TC SQUEAK, VEHICLE WAS READY HAME DAY AND CUST CALLEI
. BETWEEN 2/3 PN AND REFUSED T¢ PICK UF THE VEBHICLE.
i CHMTO ALL ATIORNEY ANDADVISR OF INFO TORM AV OF YO REPTRCHASLE.
I YVONNE BERTH/LRGAL CORR/ EXTSB286/TAMPA; 0; 3722%0882

2C01-31Q-18

CRM CALLED CUST M.‘QHW ADVISED OF *NO REPURCHASE" AND THAT THE VEHICLEIS
RRADY POR PICK UP AND , DLE N0 EPSDONSIELE FOR ANY DAMAGES IF CUST LEAVES O)
PREMIEES .

HTATED TEAT THEY WILL BHOT PICK UPF AND ACCORDING TO MY STATE LANE DLE IS8
RBAPCNSIBLE 1IF ANYTHING HARPENS TO CAR.
HE WILL RPE FILING A LAWAWIT WITH OGM AND PROCEDING ACCORDIRILY.
ChM ADVIZED IT T IN THE BEST INTERSSY TO PICK U THE VEHICLE AND HE ASAIN REFUBED. CRM
ALVIAED I WILL ADVIAR DLR 80,
CRM TO ALEO SALL AVM WITH INPO. CLOBING DIARATT AND AENDING ARE LEETTER. YVONNE
BEATH/LBOLA CORR/ RXSTERIBG/TAMPA; Gr 373290741
2081-10~18

CEM CALLED JOHN CONSOLIE AND ADVISED OF INFO AND KE STATED THEY CAN CHARGE A 525 PER DAY

GTORAGE FEE IF NOT PICKED UP AND THAT IF CEM T8 CALLING AVK TO ADVIE PLESE LET HIN KNOW

THIS INFC .

CEM ADVISED I WILL DO 80.

CRM ADVISED JOW TC LET AIDOWNER/CEMERAL NOR KNOW THIE INPO ALAC S0 DLE IS AWARE VENICLH
.IE NOT SETRG PICKED UP, JON STATEC ME WIL DO §0.

YVOMNE BEATH/LEGARL. CORR,/ EXSTSEI86STAMFA; (¢; 372290833

2001-310-18

CRM CALLED AND LEPT INFQ FOR AVM AS TC ACITON BY ATTORNEY AND GAVS mn_m#
mtrnmm CALLHIN ABQUT THE PICK UP ©OF THE VBHICLE.

REQ AND BENDING ARB Lm_. YVORNE BEATH/LEOARL CORR/H XTSA2AS/TRMPA; ()
372291162
2001-10-1B

CRM CLOSING REQUHEST DISSAT WITH TM JOHN KETTERING CVER THE SHOULDRE AFFROVAL, AVM INVOLVEL
AND ADVISED HO REFURCHAEE ARD TO SEND ARE LETTER TC CUST ATTORMEY FOR RECORDS.

BC PURTHER ACTIC TX BE TAKE . SENDING ARB LETTER . YVOMNE BEATH/LEGRAL CORR/ EXTS82868/TRMPA)
Gy A73A91LaST

A4001-10-18

Letter .
Jessica Tate/Tavpa/Gocdwill Liaisony 0; 372306662
2001-10-19

CRM REC'D MBERSAOE FROM AVM WHO THRNEKED CRM FRO TWIMO , AND BTATEL THAT THE ATTOHMEY COAN
RECITE LAWE ALL DAY, HOWEVER THE CDST HAB A LEGAL CONTRACT FOR THE LEASTNO OF THE
VEHICLE AND HE OWHE IT UNTIL THE LEASE IS5 UF, AND I8 RESPONSIELE IOR THECAR. IF THE CUsT
LEAVES IT AT THR DLE THEY ARR NOT RESPOMBIBLE FOR ANY DAMARGES. THE CUST INSURRNCE
HOULD BE THAT THE CTAT HAS ON VEHICLE. AL30C THAT IF THE DLR WAWNTS TO CHARGE STRCAGE FEES
THAT I2 THARR RIGHT ™ DO A0 AWCE THRY HAVH MOTIFIED THE CUST IT T3 RERDY FOR FICKUR AND
CUST RAPUSHD, THEY HAVAE A PFULL CAR LOT RND THNY CAN DO BO.

VM ETATRS/TAMPA THA TIF THEY PFILE THE LANSUIT OM WILL FIGHT IT IN OCURT. YVONME

TH/LEGRL CORR/ EXT: Oy 37234B375

*l‘***"*t"*i‘l****‘l‘*“l“l‘i**i*i***i***ipm m’r:m***-i***‘-******i PANEREREEE A ERTRED
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INCIDENT DATE: IRCIRERT TIME:
THCTUHNT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER LCIBABILITY)

OWNER DEECRIPTICH

ALLPGRD DREPECTIVE CONPONENT:

INCIDENT REHULT:

POLICE RERORT: ROAD COMDITIOM: ROALN SURFACH:
NUMBEF OF FEOPLE: 0 BOLFY INJURY :
INJURIES :

WAS ANOTHER VEHICLE IRVOLVED:
WUNBER OF VERHICLEA: O

FROPERTY DAMAOR :

WAS VEHICLE IMSURED: INSURRNCE COMPARY RAME:
INSGURANCE COMPANY ADDREHA:
RORNT WAME
AGEMT PHOME NUMBER:

MORE INPORMATION:

MATHTAERANCE LOCATION:

CUAREBNT LOCATION OF VEHICLE:

HUTIFY HNRME:

WAS VEHICLE INSFECTHRD t INBPECTORS NAME: IEBFECTION DATE:
MILEAGE AT INSPECTICH:
WHRRR Whi INEPBCTION DOKWE:

WAS VEHICLE RCRL TRSTEE:
ROAD TEST DREACRIPTICM:
RCALD TEST RESULT:

COMP TNSPECTED:
INVESTIGATIVE SUMMARY :

PAR STATUS:
HRE R AR M hkd bbb ek bk ke XY PPAR THPORAMATIOH e A A N A A A A A A AR A A AR N A AN P AANARAAAAAA

SOURCR : TRANSACTION
RECYEAT TYPE:
REPURCHAAE REASDM
DERT.ER HhC
DHALER MAME:
DERLER AUDCRESS: , |,
CONTACT: ,
PHORE NUMBER: FAX HUMHER :
PRODUCT CODE!: BOIFY TYFPE:
TRIM:
ENGINE TYPE: TRANBMIBEION
VEEI{LE DRIVEARLE:
MILEAGE ¥ BUY-BACK: 0 BRC WARRANTY LATH:
MER HADA: O
.n SRALES TAX:
SPRECTATION
TPIRADE :
AFTERMARKET ¢
LEAGE TERM

DAMACT -




OTHHR :
BRANCH
AOCOUNT KHUMBER :

.In-rms-r RATE:

ACCOUNT BALAMCE:
LBGAL:

DERLER ADMINIATEATION:
RELBABK:

REPLACERMENT VIN:

034756
Puge 7 of

IHTEREBT PAID:
CERLER BUYOIT:

LEJAL TYPR:
LEMON LAW:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

AR RN TR R PR TNk dd kbR AROOTLY INJORY M * M E A AR AR Faod dfh ko dw o ok e ek e

NUMBER CGF INJURIES: O

COMMENTA

MAMH 1

ADDRESA: ,
CLTY/BTATE: ,
PHONRE WUMBER:
SEATING BOSITION:
TYPE OF IRJURY:
TREATED:

REBTRAINT:

IF 80, WHBRE:

Bk kr kbR k kbbb ibbbbkhkbbhhbATIR THFOEMATION YA A bbb bbbk bbrde e de b de el e ke ik

EXTERKAL CASE NUMRBER:
TITLE HAMEE;

BDAINEES :

ACCIDENT:

DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: O
MILEAGE AT PURCHRSE: Q

DARTE:

% BUSINEES: O
DRTE OF ACCIDENT:

DATE OF PURTHASE/LEASE.
PORCERSE/LEABE AS:

DCES CWNER HAVE POERBEION COF VEHICLE:

RESOLUTION SOUGHT )

LA A R AL R LR L)L) ﬁ.*i*ﬁiiitnm mm mm:mi!iiii.i!iiitt* wkwdk by rRNTr

NAME :
COMPRRY :

RODRESS :

CONTACT NUMBER : 1l
CONTACT TYPE:
CONTACT PHONE:



October 18, 2001

Request: C05476634

e

‘We are a0y you continue to ba dissatiefied with the decision made concerning your 2000
Chevrolet Corvetts. We know you are sincere in the position you have taken, and hope you algo
understand our point of view.

General Motors, through the Retter Business Bureau (BBB) Autoline, provides a service of
mediation/arbitration for its customsers reganding the new vehicle warranty. General Motors haa
committed itself to accept and abide by decisions made In this arbitration process.

The BBB Autoline is available to you at no cost. In certain circumstances, you may be requined
to use the BBB Autoline prior to participation in other resolution methods. Thia program is
diecusged in your vehicle’s “Warranty and Owner Assistance Information Booklet,”

Pleage call the Better Business Bureau at 1-800-955-5100 to utilize this service, They will
provide you with full details of the program.

Thank you for the opportonity to review this matter.
Sincerely,

Yvonne Beath
Customer Relationship Manager

MNOOO1-T#t
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Chevmlet Motor Division
Customer AsSistance Center

P ), Dox 7047

Trorv, Michigan A8007-104T
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August 17, 2001

Ramp Chevroiet, Ino.
1395 Route 112
Port Jeffernon Station, New York 11776

Mr. Frank Angelico

.M. Armea Service Representative
Chevrolet Customer Assistance Center

2,0, Bax 4360006
Pantiac, Michigan 48343-6806

Chevroles Motor Division
Customer Assistance Canter
P.(, Box 7047

Troy, Michigan 48007-T047

Re:
| R

Vehicle: 2000 Cheviolet Corvetie
VIN#& 1Q1YY220XYS102057

G:i:uthneu‘.
Tﬁzﬁmw_mmfmmmd Chevrolet vehicle

from the legsor, Ramp Chevrolot, Inc,
asserting & claim undex N.Y .S, Lemon Law

This shall sarve as notice that
(Crenepal Businegs Law 198-a) for _ af thiz vehicle due to the vohicle's substential

defects involving:
1. Repented and unexpected locking of the steering column,
2.  Pailure of power seats resulting in pinning of driver against steering column,
3. Tnoperable soat memary, |
4.  Swering wheel pulling to the Jeft when braking, md




P oty e —————— —

HOWARD £. KRERE, P.C.
ATTORNHY AT LAW

5. Migeading fuel gauge:
" Please contact the undersigned to armmge for vehicle repair or replacernent.

Very traly yours,




HOWARD S§. RREBS, P.C.
A'ITCENH!'A.T LAW

CERTIFIED MAIL

Pootiac, Michigan 48343-6806
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HOWARD 8. KREBE, P.C.

. L ATTORNEY AT LAW
. 425 NORTHERN BOULEVARD + BUITE ONE
' L GRAAT NECK, N.Y. 110214803
THL: (16} 7734099 FAX: (516) 7754522
B-MAIL: bhekrabwi@unloom

L - L
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August 17, 2001

Ramp Chevrolet, Inc.
1395 Route 112
Port Jefferson Station, New Yok 11776

Mr. Frank Angelico

G.M, Area Service Representative
Chevrelst Customer Assiatance Center
P.O. Box 4360006

Pontiac, Michigen 483436506

Chevrolet Motor Division
Customer Angistence Center

P.O. Box 7047
. Troy, Michigem 48007-7047

Re:
uitontown, New Y
.-

VIN#: 101 YY22GXY 5102057

Contlemen:

This fivm represents I:. 1eesce of the sbove-refigenced Chavrolet vehicle
from the lsesor, Ramp Chevrolat, Inc. :

This shall serve a3 notice thNNE: s:recting & claim wyer N.Y.5. Lemon Law
{Gencral Business Law 198-a) fir repwir or retors of this vehicle due to the vehicle’s substential

defcts mvolving:
I, Repented and unoxpected Jocking of the sieeting coluom,
2, Fallure of power seats resuliing in pitming of driver against steering colunw,
3. Inoperable seat memory,
4.  Steering wheel pulling ta the left when brikiag, and




HOWARD £, KREBE, P.C.
ATTORNEY AT 1AW

5.  Misreading fuel gruge,
Pleass contact the vndersigned to aceatige for vehicle repair or replacement.

Very trnily yours,

od SV,
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GEBENERAML MOTORSA CORFORATIOCN
CHEYEREODLET DIVIASIOGCH
G REBTRICTED
CUETOMER «
ADDRESS ¢ EYORBET , NY
HOME PHONE: _
CAEE NUMBER: 035151732 YIN: 1012 2aXYS103057
MODEL YERE) 2000

DATE OPENHD: 2001-03-15 AERIES CORVETTE COUPE
DATE CLOBRE: 2001-0%-18 MILEAGE : 14000
SECURCE: Phona PRLIVERY DATR:
BRC TYPR: Ho PREALER NAME : RAME CHEVROLET I
BRC DPARENT: DERLER ADDRESE:1395F RTE 111, ,PORY JEVFFREREON
BTATTION, HY, 11776, U8R

HAEEARRTERERREENRARINR AR NV e GENERAL CASE IHFORMATIONA *#¥ XSSk r S wk bddd bbb by A wrwd

Ti3 CAT Reply
0 RAPAIR ATTEMPT{E}

J4é Fual Pump
1 REDPAIR ATTEMPT(8)

513 Reiwmburdement Requegted
D REPAIR ATTEMPT (B8]

M4l Steering Column/lock/Attaching Parte
4 REPAIR MATTEMPT {H}

¥10 Lamps/Signal/Oeanexral
i REPAIR ATTEMPT (8]

886 CAC Resolved With Goodwill
0 REBATR ATTEMET (8)

Cuetomer Batisfaction
SURVEY

Inoparatlve
BREPLACED PUMP

customar Satigfacticn
$655.00

Inoparative
LOCK LIGRET ON

othar
REPLACED

CAC Rescolved With Goodwil
REIM £E5.00

EURVEY

FRAEEER T TR TR TRk Rk kA ek kRN E RN REPORE n:gm]'ittittiti'ittttiitit*iiiitttiittl‘l‘iitt
EVLC MOR OT83 THAT THE “LEMON LAM" IB 18 MCN FERICD AND 20 DAYA W/OUT YEH FOR THERE ARER. . .(H
CONTACTHDR CUST AND ADOVIGED SEC. THAT CRM WILL COMTACT CUST OM 7/18,/01 1/4 CENTRAL TIME

HAMPTONJ/CARE/TX; 0; 363916159
4001-92-1%

CUAT ETATES PER CEI SURVEY THAT HE WAS COMPLETELY EATIAFIED W/DLR AND GOMEWHAT SATIAYIRD
W/VEHICLE BUT STATES HE HAS HAD TOO MARY PROBLEME W/THE ELECTRICAL COMPUTER COMPONENTE AND
EEQUIRED VEHICLE TO HAVE NUMBROUH SVC APPOINTMENTE, CRM WILL DOCUMENRT ANDSUEFEND FILE
PENDING CUMTACT W/CUST. TRACY HARRIA/TPA AR CORS; 0) 9999%

2001-03-228

CRM CALLED CUST PER C21 BURVEY , CRM LEFT A DETATILED VM PQR CUST T CONTACT CHEVY CAC W/AN
CONCHRNG, CRM WILL DOCOMENT AND RUSPEND FILE PENDIRG JONTACT FROM CUST. TRACY HARRIB/TPA GRS

.U-'lRE 18T ATTEMPT|; 0p 254557660
2001-03-39 ’

CRM CALLED CUST FER COHT SURVEY, CEM LEFT AROTHER DETATLED MESEAGE FOR CUET TO CONTACT CHEWV
CAC IF HE HAZ ANY CCHCERM3, CRM WILL DOCTUMENT AND CLCSE FILE SENDING CUAT AN UNMABLE TC
CONTACT LETTER. TRACY HARRIB/TPA CAR CORS 2ND ATTEMPTL; 0; 354754812
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2001-04-02

AIDITOR IS APPROVIRG THE LETTER
FARAH IBRAHIM/TAMPA; 0; 355108974
2001-04-17

COST STE THAT HE EENT A LETTRR WITH CCMCOERN COMP ATS THAT 31X SVC COLIM LOCKLIGHT COMER ON
COBT STE TRAT DLR CAME OUT TO RESIDENCE AND REPAIRED OTHEE 2X FLAT BEDDED STS ANYTHING THAR”
I8 CONNECTED W/ARY TYPE COMP PRCSLEM. CUST LEBASED VEH HAZ 1 YR LEFT HAVING NUMERGCUS
FROBLBMS AND COMP. CUST STE THAT HE WOULD WOT LEASE OR PURCHASE ANOTHHER CM VEH, CUST HAH HAI
SEVERAL

COT ABERO AMOTHER YEH POR THE REMATHDER CF LEASR ABOUT 1¥R AND EMOM. IP WOT REIM OW THH
PAAT PEW MON O LEASE. CUBT CELL
CRAM ADVISED THAT DLR WAE CONTACTED SPOKE W/BVC MGR MATT BTS THAT THE COLUM LOCK I8
INTERMIITTEN 8T8 THAT THE PARTS ARE A ERLECTRONIC PROBLEM AND BHBARE UPDATED; EVERY DART HAL
BEEM UBDATED W/LATEST DESIGN CAHMCT FIN ROINT PFROBLEM. SV MGR BTA THAT CIIAT IR A GREAT
CDST AND WOULD LIKE TO CONYINUE TO DO PUAINEES W/CUST, BUT FBELS THAT VEH 18 REFAIRED AND
WOULD LIEE CRM TO ENCOURACDE COST THAT VEH SHOULD EE WORKING PROPERLY WUB T THE LATEST
DESIGN FARTS.

JENNITER HAMPTOM/CARYSATE: G; 356372348
A001-04-17

CREM WILL CONTRACT CUET ON 4/19/01 2/4 CEMTTAL

JEKRNIFER HAMPTON/CARE/ATX; G; 35637377
4001-04-18

CRM CONTACTED DLER SPOHE W/MATT VT MGR BUT KR IS UNAVA. CFM WILL TRY ™0 CONTACT DLR OR

.4;19,!!11
JEMNIFER HAMETOM/CARS/ATX; 0; 355484713
2001~04-18

CRM COCNTACTED DLR SPOKE W/MATT SVC MIR AND STS THAT CUST VBH HAS HAD SEVERRL {ONCBRNS
W/THE STEERING LOCK COLOIM, DLR ATS THAT YEH I8 FEPAIFED FOW. CUIT I8 A MATNTANMCE CUST
AND CUAT HAA HOT HAD ANY PRE. 000D WILL. DLE STES THAT THE CUET COULD ROTCADSE CORCHRNE
W/UEH AND THE VEH IS IN 4000 CONDITION. SVC MGR WILL CONTACT HIS AYVM OFN MATTER AND CRM WILL
CCHTALCT DLR OH 4/23/01 POR UPDATE.

JENNIFER HAMPTON/CARG/ATX; 0; 356556441
2000 -04-1%

CRM BPOXE W/WIFE BARBRA IDLESON AMD STS THAT THE BLECTRONIC LIGHY FLASHRD STTING THAT
THERE Wha HOT ANY FUEL AND 9GR8 LINE WHEN DOWMW TG RMFTY. CUST T8 THAT THEY TRIBD IC PUT
GAE PUT TANK RAD A2 ALRBAIY., VBH THE WENT BACK TOQ NORMAL, DLR ATH THAT CUAT ROULD MHBD
TO BRING VHE IN WEBEN THERE 10 A PROBLEM OTHERWISE TLR CRNMCT DUR CRM ADVIEED CUST THAT AVH
WILL BE CONTAOTED ANMD THE EVC MIR WILL CONTACT AVM FUT THAT THERE WAS NOT A GUAR. CORM
ADVISED CUBT THAT A CALL BACK ON 4/14/01 2/4 CENTRAL

JERNIFER HAMPTON/CARS/ATX; 0; 356565082
2001-04-24

AVM RESPORCE :

avn atated Apoks to gve mgr & it does not look like thers is much that cen bBe donhe, but avm

will be ressarching further to flpd outr if anything can be dens & contect sve mgr & let him

know, avm will aleo lsave msg for cxm to adviged of what decisicn avm has come to.. sara
.:Elmsfatxfum; 0, 356985040

2001-04-234

CRM CONTACTED CUST TO INFORM CUST THAT AVM IS STILL RESBRRCHING FILE AND WILL BE IN CONTACT
W/HOTH EVC MUR AND CRM.




035151
Pageio

JENNIFER HAMPTON/CARS/ATX; Oy 3569857851

CEM WILL CONTACT CUSTON 4727701 1-4 CENTRAL W/ANY WEW UPDATE.

JENNIFER HRMPTOM/CARB/STA; 0; 3569685732
a001-04-37

CEM CONTACTED DLR SPORE W/AAST SVC MGR STS THAT BV¢ MGR MATT WILL WOT BB IN UNTIL MON
MORNTIRG .

JEERIFER HAMPTON/CARS/ATE) 0; 3157138779
2001-04-27

CHM CONTACTED DLR ASAIN AND SROXKE W/WIFE AND STH THAT THE VEH I8 STILL HAVING THE STEERING
AMD BSERT CONCER RS BEFCERE. CHM INFORMED CUAT THAT 5VC MGR WILL NNOT BE IH DNTIL MOW AND
TEAT (WM WILL CONTACT DLR TD FIND OUT IF AVH HAS HAL ANY OTHER RESPONSE.CUST STE THAT S9HE
HAS OST CORFIDENCE IN VEH. CRM WILL COCNTACT CUST oo 4/30/01 2/4 CENTRAL

JENRIER HAMPTON/CARS/ATX) D: AE7255345
2o01-08-01

CEM CONTACT DLR SPOEKE W/MATT SVC MOR AND 2T2 THAT PER AVM NO LEADE PAYMENTE WOULD RE MADR
CRM RLEO AEXED SVC MOR JIF THERE WAS ANYTHING ELSE THAT WE CAN DO FOR THE CUET AND THE EVC
MIR ETS WO. CRM WILL CONTINUE TO DO RESEAMACH, WILL CALL CUBT ON 5/4/01 24 CENTRAL TIME

JENHIFER HAMPTON/CRRS/ATX; 0; 35758307%
20031 ~-05-04

{EN CONTACTED CUAT AND LEPT MESA ON MASH THAT A CALL BASY OF §/8/031 2/4 CENTRAL FOR MORRE
HESEARRCH WILL REVIEW PILE W/LIASION

JERHIY¥ER HAMPTCOM/CARE; 0; 3575643588
2001-05-0B

CALL WAS ESCALATHED TO CAM AND MAM. DLR NISUNDERATCOOD CONVERIATION BETWEER {RM AND CUST.
DLE ASEUMED THAT CRM INPORMED CUET THAT G OF DLR WOULD REIM 1 NONTHA OF LEASR DAYMENTE,
CRM DID NOT OFFRR ANY TYPE OF REIM TO JUET. THM REIVEWED CALL TO VERIFY INFO. LIASION
ADVISED CRM TO DO FURTHER RRASERCH.

JEMMIFER HAMDPTON/CARES/ATY: 0y I5B153533
d001-05-Q4

CRM CONTACTED DLRE AND SPOKE W/BVC MIR MATT RND INPOBMED CRM THAT FE HAS UNSURE OF THE
AMQUNT OF TIME CUST WAS W/QUT USH OF VEH. SVC MOk ETE THAT CUST CONCERN IS A SHMALL
MECHRNISEM IK THE STERRING COLUMN THAT FARILED BOT DEFEQYIVE CAUSIRG THE BTEERTNG COLUMN 'TO
LOCE. AVM DENIED RSST TUE TC MOT IN THE SHOP FOR AN EXTENDED AMOUNT OF TIME TO JUETIFY WHA:
TEE CUST IS ACTDALLY BEREING.

CEM WILL CALL COEY T0 IMFORM CUST TO BEND IN PROOF OF MONTHLY PAYMENT, OMNERSHIP, BRHD
ACTDAL PAYMENT IR:CHRCE RKD TO EEND IN RO'B THRT PERTAIN TO THE ETEERING COLUMN. CHM
CONTARCTED CUBT ‘10 INPORM CUST CANNOT JUAR. ANY TYRE OF ASET BUT WILL REIVEW FOR POES REIM
ON 1 MON OF LBASE PAYMHENT AED TO ERNWD ARPPROP., DOCB. CRM WILL CONTACT CUBT O 5/18/01 3/4
CHNTRAL TIME

JEKNIFER HAMPTON/CARE/ATX-; 0; 350193858
2001-05-15
.EEH RECTEVED [0S REQUESTED BY FPREVICUS CRM. CRM WILL FORWARD FILE AND EENT AN ALAEM.

MONISHR CARTER/ATX/CORR: 0 3SHBLEEB4
2001-05-16
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CEM REBC'D ALARM FROM CRM AND CRM 15 CURRENTLY REVIEWING FILE

JEMNIFER HAMPTON/CARS/ATX; 0; 350997198

.EDHI-UE-JH

mmmmmmmaTmTAmHnmezmIsmm:nn.. ...... CITaT
STH THART BEE WILL FAX DOC TO CRM...CRM GAVE CEM SATATION ¥ HAME AND TM NAME, FAX § TOO.,.CRM
WILL CONTACT CUBT OM 6/1/01 2/4 CENTRAL FOR UPDATE

JENRIFER HRAMPTON/CARS/ATX; 0; 359055206
2001-06-31

CRY CONTACTED CUST AND LEFT MESS ON MACE THAT A CALL BACK O 6/Bf01 3f4 CENTRAL

JENNIFEE HAMPTON/CRRS/ATX: O;: A6UZD0946
2001-06-12

CRM CONTACTRD CUST TOQ ADVISED CUST THAT A CALL BACK I8 WRTDED CW 6/15/01 FOR UFDATE ON REIM
O LEASE PRYMENT-......CRM AUVISED CUST THAT THE FAX WAS REC'D BUT 8TILL NEEDS TO 30 THROTUH
TO BE SCANNED INTQ CUST'S PILE...CRM WILL REVIEW W/LIASICH

HAMPTONJ/CRRESATX; 0Q; 36132095189
I a2001-0&-20

CUST CALLBD AWNI HTATEPD TEAT VEE I5 BACK IN THE DLRHHIF CLOSESY TO HOME INSTEARD CF PRHV.
CLRSHIP FOR A SVC. NOTICHR ON THE PUERL EENDER. CUST SEEES TO HAVE PEEV. CEM JENMNIFER CALL
HIM CM UPDATE. CRM ADVIEERD JUST THAT SHE WILL SEND MESS TO JERHIFER AND THAT IF JENNIFER
POHSMIT ©B BY PRI. &/22 THIE CRM WILL TAKE CVER THE CABE. ‘TEREER FREY/ATX/CARs; &,
3£1921°776

.mui-us-nu

mm'nmmmmmmmsTaTsanmIs-m#:ls_

HAMPTCRI/CARS/ATX; O; 361926000
2001-06-20

CRM ATTEMPTED TO CONTACTED CUST BUT LINE WAB BUSY....CRM WILL CONTACT CUST CON 6/312/01 2/4
CENTRAL

HAMETCRI/CARB/ATX; &) 361928554
2001-06-21

CRM WILL COMBULT W/TM ABSUT FILE

HAMPTONI/CARS/ATX; 0p 361995317
2001-06-22

CRM COMSULTED W/TM ABOUT CORSIDERATION FOR THE REIM OF 1 LERSE PAYMENT..CRM WILL CONEULT
W/LIARICH :

HAMPTOMJI/CARA/ATX; 0; 362085740
a00l1-05-22

CRM CONTACTED CUST AND LEFT MESD ON MACH THAT CRM WILL CONTAOT CUST O 6/26/01 2/4 CENTRAL
FOR UFDATE ON FILE CRM LEFT #§ AND FILE #

.ERMIIL‘IRBILTI: Or 352102804
2001 -06-26

CUS.T BTA. A SERVICE BULEITIEN WAS PERFORMED OM VEH. REGARDING FUEL GUAGE CUST, BTS. RRRTE
WERE UMAVATLABLE AT THE TIME CUST. BTS. DLR REC'D 2 PARTE NUT DIDM'T ORTAIN THE LASAT ONE..
CUUST. ST®. AAD OALL OTHER DURSHIEA TO EER IF PART WAE AVAILAELH DUE TC CLE WAS UNWILLINWG TC




_—_—_—.
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CALL.. CUBT. ETE..EAE EAD MORH THAT ONE PART CW VEH. REPLACED 3X.. CUST. O6TS. WHEN LOAVIEG
VER. SEAT IE HUPPOEED TO RECLINE AND BTEERING WHEEL IS BUPPCEED TO RETRACT CURT.A T8. WHAK
LEAVING VEH. THE SRAT GORA TOWARD THE ETEERING WHEEL AND THE STEERIWG WHEEL GORS TOMARDE Ti
.m-n.. CUAT. ARRKS.. FOR ADDREBS OF CFEV. CEQ..CRM ADV.. FROVIDED INFORMATION RRQUBATRD
MARY ARRIAGA/ATR/CAC; O; 362431176
AQ)1-05-26

CRM WILL CONTACT DLR ABOUT THE LENGTH OF TIME WHEN OUT OF VEH...CBN WILL CONSULT W/TH

HAMPTORJI/CARSATEr D3 383435006
ZD01~-06-36

CRM CONTACTED CUST AND HTS THAT THE FiBL WAS WOT PUMPING THROUGH THE ENGIMNE...,.CUST 5TH THI
THE DLE KAMED OYBTER BAY RAAD TO REFLACE 3 COMPONHETS....OUST T8 THAT THE BTEERING COIAM ]
GTILL ROT REPAIRED, AND THAT CUBT Wh8 ADVISHD BY DIk THAT 70 BRIRG THH VHH IN ONLY WHEM VER
I8 pOTRE THE INTARMYITTAEN CONCHRM. . .CUST 8T8 THAT ESFB I8 CURRENTLY WAITING FOR THH 4X TO Ha)

; HRMPTORI/CARS/ATX; G; 162448385
. 2001-06-26

CREM WILL CONTACT CUST ON 6/2%/01 2/4 CENTRAL

HAMPTCHN.I/CARS/ATX; 0; 362448310
2001-06-29

CRM WILL CCNTACT DLE TO INGUIRE ABCKIT # MANY DAYS WAS THE OUJUT OUT OF VOB W/THE VEH...IF T
CORNCERN W/THE COLAUM LOCK I8 A ENOWN CCMCERM, AND INQUIRE ARCAIT THRE FUBL CONCERN.

HAMPTORT/CARB/ATR; ©; 363704463

.ZI:II:I:I.—IJE—?!

HAMPTOMI/CAREBS/ATX) 0 362705020
2000-07-03

CRM LEFY MEBG ONMACH W/§ AND FILE # CRM WILL COWTRCT CUST OM 7/6/01 2/4 CENTRAL

HAMPTONT/CARA/ATY: Q;: I6I96S5ES
2001-o0%-18

CEM CONTACTED CUST AND LEPT MEFE W/EEC. THAT CRM I8 FTILL RESEARCHING PILE AND WILL CORTACT
CUAT oK 7713701 2/4 CHNTRAL

HRMPTONT/CARB/ATX; 07 363557146
Z2001-07-11

CRM CONTACTED RAMP OLR AND SPOKE W/8VC MGH MATT STH THAT HE IS TOO BUHY TO TALK TO CRM AND
WILL, HAVE TO QONTACT HIM LATER..

BAMTPONT/CARA/ATX; Dy 383742001
2001~07-11

CHW CONTACTED HATIOCK DLE IN QYSTHR BAY, MY BUT BVC Mok MR. BHAPFNHR WAG WOT AVA. ..

FAMTRONS /CARB/ATK; 0; 363742751

.:on-w-m

CRM CONTACTED RAMD CHEVY AND OSPOFE W/JOHW SVC ADVIBOR AND BTS TEAT HE CANNOT GIVE CRM ANY
TYFR OF INFO IAE TC THE CONPH ARE DOWN...ORM CONTAOTRED HALLOCK DLR IN OYOTHER RAY RND SFOKH
W/EW MOR TIPFANY AND 5TS THAT THE CUHT IS VERY DEHMENING AMND DEMANDING...SVC MGR 813 THAT
HHE TOLH THE CUET NOT TO REYTURN TO HER DLE... EVC MGR BTH THR DLR REPLACED RIGHT FUEBL
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SENUERE ABBY AND LEFT FRT SERSOR REPLACED FER BULLETIR DUE TD GADGE READ INFPROFPRRLY READIN
A FER BULLETIN # 01-06-04-032, BVC M3R 8TA THAT TEEX CUST DOBN ABUEE TEE RIGHT TO BE A
T .. .. BVC MUR BTB THBAT BHE DID ADVISE AVM FRANK ANGELICO OF WHAT WAB TEE ISEUE W/TEE CUS

.m ST HR AGRERSZ W/SVC MGR...... BVC MJIR ALA0 STS THAT THE CUET DID KOT EAVE AN ADPT,

ORDER PARTS EBSPECIALLY FOR THE CUET, AHD FIXED SAME DAY.....HBVC MGR ETE THAT CHEVY CANCELE
A PART, BYC MGR DID ATTEMPT TO EXPLATH T THE CUET....CUBT DID HOT ALLOW V0 MOR TC EXPLAIN
AND BEGAN TO CURSE..HAMPTON.J/CARE/ATX; 0O; 363916045
2001-07-20

CRM CONTACTED RAMP CHEVY AND THAT THERE WAS MO AWSWER IN THE EVC TEET...CRM RTTEMPTER TO
CONTRCT BVC MGR 2X..

HANPTONI/CARS/ATX; 0; 354520927
2001-07-20D

mmmmmmmawmmwamnmx:smcm'r;za;m 2/4 CENTRAL

BAMTPONTI/CRRESATX) Op 36452113¢
2001-07-37%

CRM CONTRCTED DLR AND LEPFT MESE ON VM. CREM LEFT THE MESE AS A FRIORTY MEBE DUE TD CEM HAS
ATTEMPFTED ON BEVERAL OCCABIONE TO CONTACT SVC MGR. ***NEXT CRM FLS GET INFO FROM SvC
MAR¥##%45CEM HILL CONTACT CUST ON 7/30/01 1/4 CENTRAL AS WELL AS DLR IF THERE HAS NOT BEEN
REEEONEE.

HANPTONT/CARS/ATX; 05 365125882
2001-08-0%

. CEM ATTEMPTED TC RETRIEVE INFD HEEDED
TO ASST CRM.... CRM LEFT MEBE W/TRACT 7O
LEMGITH OF TIMBE CUST HAE BEEN OUT OF THH VEH

CEM CONTACTED DLE AND THHE &VC MOR WAB NOT AVA
.BY OTHRER REROURCES AT THE DLE BUT KO ONE HWAS
THE

i

HAYE BV MOR CONTACT CAC TO ADVIHBE CRM OF
(ZND MEBE ATTEMPTED BY CRM}.

HAMPTONJ/CARB/ATA; 0; 365551151
2001-08-01

CRM CONTACTED CUST TO ADVISE CUST THAT CRM IS ETILL RESEARCHING FLLE AND WILL CONTACT THE
CUST OF B/7/01 2/4 CENTRRL,.*#rrsssaaawssjOTE TO CRM OHLY®*#A##xa¥++CRM CONSULTED W/TM ABCAI
CUET CGNCERN AND WILL REVIEW RO IN FILE....

HANPTORT/CRRI/ATE; O; 3§5357722
a0401-08-08

CRM CONTACTED CUST AND LEFT MESS ON MACH W/# AND FILE #. CRM RDVISED CUST THAT CAMPATGN
$01044 MUST BE FREFORMED BY A DLE DELETED FRCOM THE VIN PRCFILE BEFORE ANY TYRE OF FUTUR
REVIEN OF THE CUST FILR CaW BE DOE®.. .CRM WILL CONTACT CUST CN Bf17/01 2/4 CENTRAL FOR A
FOLLOW TO HER IF THE VEH HAE BREN REPALIRED.: 0; 356156150

2001-08-03

CRM I8 SUBMITTING FOR REIM IN THE AMOURT OF £332.30 FOR THE FOLLOWIRG BUSINESS REAEOKE:

1. TO REETORE FAITH IN GM/VEH TAIE TO VEE WAS IN THE BREOP FOR ZWKB.
2. CUAT A8 BREEN SKVERLY INCONVIENCED
3., CUST BAS HAE NUMEROUE COMCERNE W/VEH. {(STEERING COLUM LOCK 4X'S IN SHOP, FURL FUMP ABS
1X, LAMES 1)
4. CUST I8 AN EXCELLENT MAINTANCED CUAT
'I'me WILL EURMIT TEAM HNESNARCE FPORM TC MARCIA HERRMANN. ..

HAMPTONT/CARB/ATE; 05 366156721
2001-08-08
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CRN IS5 SUBNITTING FOR REIN IN THE ANODHNT OF $33%.50 FOR THE FOLLOWING BUSINEESES REASONH,TO
REETORE FAITH 1IN GN/VEH DUE TO VEH WAS IN THR 8HOP FOR 2WKS, OOR CUSBT HAS HREW EEVERLY
INCONVIENCED, TEE CUST HAS HAD NUMRROUE CONCERME W/VEH. (STEERING COLUM LOCK 4X'S IN SHOP,
FUEL PUMP RSSY 1X, LAMPE2 1), 'O KEEP THE CUST A LOTAL TO GM/DLR AND FINALLY THE CUST 18 AW

EXCELLERT MAIRNTARCED CUBT

HAMETORJ/CARB/ATR; 0; 3661571%7
2001-08-1¢

CUBT, CALLING IN STATING BHE HIWED AN ATTY AND FILED W/ LEMON LAW. CUST STATED SHE IS WORKIN
%/ THEM. CRM INFORMED CUST CAC I§ UNABLE TO ABSIST SINCE SHR HAD FILED W/ LEMON LAW AND
HIRED AN ATTY. CUST UNDERSTANDS AND THANKEDR CRM FOR UPDATING YILE. HAMANTHA XNEPPER PDX CAC
0; 366318335

2001-09-24

CRM HAS REVIEWED W/TM MARCIA HERRMANN RND 8T9 TC SUBMIT FOR REVIEW FOR A DISSATISFIED
CLOBING. .

HAMPTONS /CRARE/ATXy O; 167544067
Z001-0B-29

CRM HAS REC'D A RESPCHEE PRCM TH MARCIA HERFMARN FOR APPRUVAL FOR 1 MORTH LEARSE PARYMENT.
CRM WILL REVIEW W/LIABICH POR FURTHBR INFO AND RESEACH IF NEEPED.

AANPTONI/CARS/ATK; 0; 167962526
2001-09-06

CRM FORMARDING TO QL MICHELR FOR PURTHAR PROCEEBING

HAMPTOMT/CARS/ATH,: &, 3&REEERA4
. a001-02-10

Liaison reviewed reguest. Pla ses feadback.
alan stephengon/gwl/austin;: 0; 368936945
2001-09-18

CEM COREULTED ®W/TM RBOUT REQJ. CRM WAB ADVISED THAT CHM NEEDS TO CONTACT RRC FOR FURTHER
INFQ. .

HAMTPORJ/CARE/ATX; 0; 365685827
2001-09-18

CAM CONTACTED BRC AND SPOKE W/CEORGE BERIKGER AND STS THAT A LEGAL CORR REF YVONME BEATH X
58286 IR CURRENTLY WORKIWG W/ATTY, DLR, AWD OT4T..CRM CLOSIRA FILE AS PER 'TM MARCIR HERRMAM
APFROVAL, . .NO FURTHER ACTION NREDED AND KO BBR LETYER...

HAMPTONI/CARSFATX: 0; 359693082

EAREEEAR ARk Rk kAT d kA *DAR INFORMATION S v kbt wd bk r bk A AR E AR AR AR RN R RN A TRR

INCIDENT DRATE: INCTIDENT TIME:
IHCIDERT LOCATION:

DRIVER HAME DRIVER AOE:
CRIVER DIBABRILYTY:

.awm DESCRIPTION:

ALLEUED DEFECTIVE COMPOMENT :

INCIDENT RESULT:
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ROAD CONDITION: ROAD BURFACE:

BODY IRJURY:

BOLICE REPORT:
NUMEHR QF PEHOPLE: D

INJURIEES
.\'l.hB AMOTHER VEHICLE INVOLVED:
HOMEEER OF VBEHICLES: O

FROPERTY DAMAOE :

INETRARCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT NAME:

ABENT PHONE NUMBER :

WAS VEHICLR TNSURED:

MHORE IMFOHEMATION:
MAINTEMANCE LOCATIOM)
CUBRRENT LOCATION OF VEHICLE:
BOTIFY HRME:

HAE VEHICLE IKGPECTHD: THHPRCTORS WHAMAR: INSPHCTION DATR)
MILERGE AT INEPECTIONM:

WEERE WAE INHEDPECTION DOME:

HWAER VEHICLE RORD TEETED:
RORD TRET DESCRIFTION:
RORD TBET EEBULT:

COMP INEPECTED:
INVESTIGATIVE SUMMARY :
PAR STATUS:

'l'I"ti"l'ii‘*ii***i*t*****tﬁ‘lI'I'IIﬂ‘ll*ﬂpm Inm’r]m"*'*!“'"""'I‘*"I‘i‘t*l‘iiiiiii'ki'i‘I‘*‘l“l‘
BOURCE = TRANBACTTION «
HEQUEET TYFEBE:
REPURCEARE REABON :
DRALRR RAC
TRALER MAME :
DEALER ATDRESH: |,
CONTACT: ,
FHONE NUMBER) FAE NUMEERR:
EBRODAICT CORE) BODY TYFE:
TRIM!
ENGINE TYFE: TRANAMIASLON
VEHICLE DRIVEABLE:
MILERSE ® BUY-BACK: O PRC MARRRNTY DATR:
MERT ¢ MRDR: ©
SALEE TARX:
DEPRECEATION:
UPGRALE -
RPTERMARKET :
LEASE TERM:
DAMASR :
OTHER :
BRANCH: HAME :

ACCOUNT WIMBER:
INTEREAT RATE:

o=

DERLER ADMYINIBTRATION:

REPLACEMENT VIN:

INMTEREAT PAID:
DEALER BRTY(ATT:

LAY, 'TYFR:

LEMON LAW:

VYEHICLE DERTIHATICH:
LIEN PAYQPP:

TITLE BRARND:
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HhAAEARR R Rk kb iy bk FAONTLY INJURY kbbb v bbb bbb bbbk v kA d b Al r b ddd b

HAME : LOCATION :

SEATING POSITION: HEETRAINT:
TYPE OF INJURY:
TRERTED: IR 85, WHERR:

AR AR A RS TRIERORMUAT ORI N N Ao ok ook e o o o o o b o o ol ol o o o o e ol e ol e e e ke

BATERMAL CAAE WUOMBER: DATR:

TITLE HAMEH :

BUBTHEEE : ¥ HUSINESS: 0

ACCIDENT ¢ DATE OF ACCIDENT:
DEEBCRIPTIOR OF DAMAGE :

FIRCHASE/LEASE: 0 DATE OF PURCHAER/LEARSRE:
MILEACE AT PURCHASE: 0 PURCHASE/LEAEE AS:

DOES OWNER HAVE POSESSIOH OF VEHICLE:
REBOLATION BOTMGHT:

ARgreErrkrr kb bbkk bk tBRC CONTACT THEORMATIOH®® # R 4R A A A A AN S aa A aa aa A a A A AN ayy

; NAME ; CONTACT FUMBER: 1
: .mm: CONTACT TYPE:

COMTACT THONE:
ADCRESS :




April 2, 2001

Syosset, NYI

Bequest: C03515172

Thank you for your response to our customer satisfection arvey regerding your 2000 Chevrolet
Corvette, Feedback from customers, such ag you, as to your impressions and experiences, allows
Us 10 inprove our prodocts and increase customerT satisfaction.

Unfortunetely, we have been unsble to reach you st the talephone number listed in our records.

Please feal fres to contact us at our Chevrolet Customer Assistance Center gt 1-800-222-1020
Menday through Friday between 8:00 a.m. and 11:00 p.mn., Eastern Tims. Pleass refer to your

request number above and any of our Cestomer Relationship Menegers will be happy to assiat
you. The welephone conversation should only taks a few mintes and would be gready
sppreciated. If you have already contacted the Customer Agsistmmce Center, pleass diaregard this
letter

Chevrolet and your dealer’s mutua] goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon. _

Sincerely,

Virglnis Hartls
Customar Relationship Manager

SU0003-TH



[3’( Service Satistaction Survey )

. Pascyy mabs mny sorsciiong b your
l e, halairedd, or talaphong nursbar here
Syoeamt BV
ol s e efopboly| syl vl ol 1 e
- L E—

Our racords mxdieats shat you iy your B0 Corvribe aarvieed ot Romg Dusvralel & Josse'y 55, ENIL  Owr ooal
iw for you to ba complowly siigfiac. Masse take 3 faw miten to pompits bom akise of this questionnaire sbout
par dealirship's parsosl imd sirvios). T teely PMpOnes e vary important b ut el will b Used 1o dirsct our
cantinuad sfforie tondrd mawtng the hights! sxpécitisie of sur custornerns.

Thesk you Tr hiing your wahic servinmd o Famp Chavroior
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TORE CLCORFORATIONR
ET IVYVIBIONR
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CIIATOMER 1

ACDRBEH1 Waterford .

NI

BEOME PHINE : _
CARHE HUMBER: 1-125787809 YiIN: 101 Y aaXY51 002754

MODHEL YHAR: a04deg
DATH OPREMED: 2003-08-05 BERIES: Tormtts
EATR CLOSRD: 2003-08-15 MILERIE ¢ 21000.0000000
EOURCH 1 Phona LELIVERY TRATE:
BRC TYPE: R¥/ATen DEALER HAME : Joe Innghamer Chevrolat, Inc.
BRC FARENT: DEALRER ACLREBEE:475 Buliit Ur . Materford,MI,48328-3368,0BA

dkbhd b dd kb kbbdd bbbk r bk rQRIERAY, CARRE INFORMAT IO &hdd bbb odreod de g drodrdeode e oo b bk bl o

! M3l Colum / Ignitien Lock / Parts
0 REPAIR ATTEMDT{3) Inopsrative

ii*i*ii**ﬁl*i****iﬁ********‘t#ii*ﬂtﬁm HIATORY A dkddwhddddrdhehh A d keI AN

quat's gteering wheel han laacked up; ; 2003-08-05

%003-DB-05
.cnntmt dlr far heads up.; ; 2¢03-08-05

2003 -08-05

contact dlr for dlagnodlis <Cust David Hadeau SR¥L-126787009; ; Z0D32-08-06
2003-a8-04

ca ) [ 2003 -05-os

2003-08-06

coptact dlr for disgnoais Cust Bavid Nadeau SRH1-126787009; ; A003-08-06
2003-0B-06

ca11 [N,  :oo:-00-os

2003 -08-0%

contact dlr for dlagnoais Cusk David Hadeau BSR¥1-126787009; ; 2003-08-08
2003-08-07

call I : 2003-D8-07

2003-0B-06

Cizat callad back; ; 2083-08-p5
T003-0B-D7 -

Cust not at number provided; ; 2003-08-07

A0403-08-37
.Cm cotitacted; ; 1003-08-07

2003-08-08

EillPﬂtntun on VEhy ; 2003-08-04
2003 -0d-
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Contact cust for info; ; 2003 -DB-bB
2003-08-14

cs11 [ = =t alr yet: ; 2003-08-15

i003-0B-1%

gervice Requedt hal been Cloped Satisfied.: ; 2003-08-15

Ehkk b kbbb bR R NN R AN RN S NDRR  THPOSRMATI DR AN Aeddeded B ol by e bl e e ool e et e ek ook

"

IRCIDEHT DATH: INOIDENT TIME:
INCIDENT LOCATION:

DEIVEE HAME: DRIVER RGR:
; DRIVER LISABILITY:

OWNER DESCRIPTION:

ALLBGED DEPRCTIVE COMDONENT:

INCIDHNT RESULT:
POLICK REPORT: ROAD COMDITICN: REOAD SURFRCE:

WUMBER OF PECPLE: BODY INJURY:

.IHJ'U'RIEB:
WAS AFNQTHER VERICLE INVOLVER:
HIMBEER OF VHHICLES: O

PROPERTY DAMMAER:

HWAB VEHICLE INBURED: INHURANCE COMERNY NAMH:
INSURANCE COMPANY RDDRESE:

AGENT FHONE NUMBER:
BORE INMORMATION:
MAINTERARCE IOCATION:
CORRENT LOCATION OF VRHICLE:
ROTIFY NAME:

WAE YEHICLE INBPECTRD: INSPECTORE HAME: INBFECTION DATEr
MILEAMIE AT INSPECTION:
WHERE WAE INEPECTION DONE:

¥WAD YBHICLE ROAD TEATHD)
ROAD TEBT DEHCRIPTIONM:
ROAD TEET REEULT:

COMF IMEDECTED
INVEBTIURTIVE SiMMARY :

FAR STATUS:
ERXRRERERSAARERR IR R FRRAAXSE kA A OAR [HNFORMAT IO F ra A S rr A A r b bbby b b xSy

SOURCE : TRANBACTICN:
REQUTEST TYPE:
REPURCHABE RRARDN:

DEALER RAC:
DERLER KAME:
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DEALER ADDREES: , |,
CONTACT: .
PHOHE KUUMBER: FAYX NUMBER.
PRODUCT CODHE: BODY TYPHE:

TRIM1
EHNGINE TYIFH: TRANEMISSION 1

VEHICLE DRIVEBABLE:
MILEAGE @ BUY-BACK: 0 BHC WARRRNTY DATE:
MBRD 1 FRDA: ©

SALES TAX:
PRPRRCIATION :
UPGRADE -
AFTERMARERT
LEARE TERM:
DAMAGE :
OTHER 1
BRANCH HAME:
ACCCUNT NUMBER +
THIBREST RATE: INTEREST PAID:

DEALER BOYOUT:
ACCOUNT BALRANCE:

LEQAL: LBRAAL TYPR:

LEMOR LAW:
DEALER ATMINIETRATICH: VRHICLE DRSTINATICH:
RELERAR: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
AN R AR R R ATk Akt kA BOADTLY TRYUURY r bbb s wh b b d kA rrdirdrtr

NUMEER OF INJURIEE: D
.EDHIIIHTE:

NAME - LOCATION:
ADDRESA: ,

CITY/STATE: ,

FHONE RUMBER

SEATING POSITION: RESTRAINT:

TYPE OF IRJURY:

TREXTED : IPF 80, WBBRE:
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EXTERMAL CABE WUMBER: DATE:

TITLE HAMBS :

BUSINESS : & BUSINESS: 0

ACCTIDENT : DATE OF ACCIDENT:
DEECRIPTICH COF DAMAGE:

FURCHASE/LEASE: D DATE OF PURCHASE/LEASE:
MILEMIE AT FURCHASE: 0 FIRCHASE/LEASE AB:

DORS UWHER HAVE RFOSBSSICH OF VEHICLE:
REBOLUTION SOUKFHT :

dkdkhdkk bk gk krkkk vk h R kBREC CPATACT INFORMA TR P s e a e e A e rr AN A AR TR A R

HAME : CORTACT NUMBER: 1
COMPRNY : CONTALT TYPE:

CONTACT PHOKE:
ALDRESS ;
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ERAL MQ
CHEVEREOL by
O M REATRICTED

GEN

TOREBE CORFTOR
BET IvyIaIo

CUBTOMER 1
ADDREEE 1 HOUBTON , TX _
BOME PHONE :
CASE NUMBER: 04534784 VIN: 101YY¥220XYR102182
MODEL YRAH: 2009
DATE OPEMED: 2001-06-13 SHRINS: CORVIETTE COUFR
DATE CLOSED: 2001-06-13 MILBAGE: 16000
SCXTRCE Phone DELIVERY DATE:
BRC TYPE: ¥o DEALER KAME: MIXKE HALL CENVROLET I1EC
ERC PARENT: DEALER ADDREES :

I*ﬁ.***.*.'*‘ﬁ***'i""**ii‘.Etﬂnﬂn:nn cnﬂn IH?“HH“EIQH*ii******"tttt't'tt""""".

M4l Steering Column/Lock/Attaching Parte Incpazative

0 REPATR ATTEMRT(S} LOCEED ¥

To4 Jansral Informaricom othar

¢ REPATR ATTEMPT (8) HEIM REQ FOR CAR

Vehicle repalr reguest - Reapeir not done

INSTEUCTIONE TC CRML
*Probe to ldeatify failed item/componant

‘ll'* Datermine Cugtomers BExpactation

* Uping delivery date, establish if wvehizle ie within amny warranty coverage
* Limten carefully to evaluate cause of failure - defect or damage
{ If damage, conesider explaining the conmumers responeibility)
* Review Bpecific Bolutions [ [SPECIPIC SOLUTIONS RUNM
C:\Progra-1\Plus\Micros~i\Isxplore. exe
httpi//oarsweh/webknou) edoge/ ProductCenter/Ganeral Info/ content /Sclut lanshyComponentCode , hiem]
* Identify if sarlier repairs have besn atterpted? - [[Foseible Chronic Rep RUNW
Ci\Progre-1\Plusl\Mieros-1\Iexplors. sxs
http://carawab/wabknowledga/CARECE/ FBS/html /ChronicAlerts . htm] ]
{ 1ot attempt - offar to coordinate repalr at a dealership}
{ Previous rapairs)
1} Reviaw warranty history oo "VIN Profile” tab
2] Contact appropriate dervice dealership to discuss
3] Dmtezrmine if THC wap praviousmly contacted or i now necesasry
4) Egtabliph & document a disgnowis and mepalzr plen
* Coordinate with dealayship to assist with customer's mipalr reguest
* PBe preparad to answer "I denm't want my car soymore / repurchasa” [[ Vehicie Repurchase Lin
RMIN Ci\Progra-1\Plual‘\Micros-1\Isxplora.sxe
htrpe/ f carnwab/weblnowl adge/CARSCR/ RBB/html/ CusconerReguesteVehiicl sRepurchags . htm) )
Vehicla repaly raquast - Bapair not done

'ill-Iﬂtt'**ii**ii'ii*#iiiiii"i"'i“ﬂnﬁ BIBTORY AN Mdddkddkdghhhhbhhkkhkhkkbkb bk v ihk

CUBT STATEE HER STEERING COLUMN LOCKED UP. ASTATES IT IS GETTING FIXED UNDER WRNTY AMD
RORMATY,Y JHE WCATLD BE ABLE TO GET A RENTAL, BUT BINCE THB FLOOD, THBRE ARE B30 FECPLE RUERD
oF HER WAITIEG FOR RENTAL VERICLES. CUST DEBEKS TO KNOW CRN OFME TAKE CRE ANDTHRN JET REIM M)

T SEND IN THE RECPTE PRCM THE CRAR AMD h LETTRR FROM RENT PLACE OR DLRIJHD JTRTING THERE

.MMIMFMWM'TWMHEW, BUT THAT SHE COOULD AND THHN

WERE X AMOUNT AHEAD OF HER FOR LOANER/RENTAL VHH. WHESN DOC WERE RRECVD SOMRONE WILL REVIEN
AND CORNTACT HER TO LET HER KNOW WHETEER OR NOT WE CAN DR CAN!T DO REIM FOR THLS
INCONVEINENCE.

DEEBIRGUEMAN/ATA/CAC TIER 1; 0; 351285983



04534
Pagel

Ad AR AR AR AR Ak bk bk kR A DAR INFORMATION A b dd dh kb Ak d A b Ak b bbb bbb &

.]’.'HG'I'DIHT EpTR: IRCIDERT TIME:
IHCIDENT LOCATICH:

FRIVER MaMR: ’ DRIVER AQE:
DRIVER LIOAHILYITY:

OWNER DESCRIFTION:

ALLBEPED DHFBECTIVE COMPONENT:

IHNCIDENT REEULT:

POLICR REPORT: ROAD CONDITION: ROAD STRFACE:
HOMBRE OF DFRODPLE: O BODY IMTURY:
INJURYES:

WAS ANOTHER VERICLE IRVOLVED:
HIMBEER QF VEHICLES: 0

FROPERTY DAMAGE:

WAE VEEICLE INGURED: INSURANCE COMPANY HWAME:
INSURANCE COMPANY ADDRRSS:
AGENT NAME :
AGENT PHONE NUMBER:
MORE INFORMATION:
MAINTENANCE LOCATTION:
.-:mmmrr LOCATION OF VEHICLE:
¥OTIFY NAME.
WAS VEHICLE INSPECTED: INEFECTORE NAME: INSPECTION DATE:
MILERGE AT INSPECTION:
WHERE WAS INSFRCTION DONE:

WAB VHEHICLE BOAD TEETHD:
RORD TEIT DEICRIPTION:
ROADL TEET REGULT:

COMPF IHWBPECTED:
INVESTIGATIVE SUMMARY ¢

FAR STATUS!:
AEEERE R AR R bbbk kARt WA DAR TR RMIUT TR % o o 0 i o 303 00 0 00 o v ot ok ot ool ok o o

BOURCE : TRANEBARCTION
REQUEST TYPE:
REPURCHASE REASCH:
DEALER BAC:
DERLER MAMEi
DERLRR ADPDREER: , ,
CONTACT:
PHONE HUMBER: FAX MMEER :
FRODUCT CODE: BODY TYEE:
TRIM:
ENGINE TYPE: TRANEMISSION :
. VERICLE DRIVERBLE:
MILEASOE & BUY-BATK: 0 BRC WRRRRNTY DATE:
MERP: MADA: © '
SALRE TRX:
DEFRECIATION:

UTPGRADE
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AFTERMARKET :

LEASE THERM:

DAMAGE :

.m:m:

BRAHCH : MAME :

RCOOUNT RIRMBER:

INTEREST RATE: IMTEREST PAIR:

DEALRR BITYOUT!:
ACCOURT BALANCE:

LESAL LEGAL TYFE.:

LIS LA
DEALEF ADMINISTRATION: VEHTOLE DESTINATION.
RELEASE 1IEN PAYCFF:

TITLE BRAMD -

REPLACEMENT VIN:
ddkkrhhdkdkd kb bk kR R NBODITLY  TRLTUTRY X5 33 S 25 2 20 ok o o e 3 e o e 3 0 3 20 8o ok o ok o ok e ok o ol o

FNUMBERE OF INJURIES: D
COMMENRTH =

HAME : LOCATION
ADDREES: ,

CITY/8TATE: ,

PHONE WUMBER :

EHATIRG POBITION: REBTRAINT :
TYPE OF INJURY:
TREATED : IF BO, WHERR:

.‘l‘l“l“l‘l“l“l“l“l“l“l‘**‘l‘iii*i*ii**ii*ii*****m THRORMAT T TR o o o e ke oke oy ok ok ok g o o ol ofe o ol ol ok ok o o o ol oke o o o o o b ke e o o

EXTERNAL CASE NUFMBER : DATE :
TITLE HAMES :

BUSINRES: & BURINEEE: 0
ACCIDENT; DATRE OF ACCIDENT:
DEACRIPTION OF DAMAGE:

FURCHADER/LBEADR: 9 DATE OF FURCHASE/LEBAEE:
MILERGE AT PURCHASE: ¢ FURCHARE/LEAOR A,

DOBRS OHHER HAVE POSESSION OF VEHICLE:
RESOLUTTION BOLREIT:

EERAEATEERAEEEEAER R RN T CNNRERD OONTACT TINEORMAT DO i th e e v of o 0 0 o o i o o e ol o o o 00 0 O O o

HAME : CONTACT WUMBER: 1
COMPANRY ¢ CONTACT TYFPE:

CONTACT PEOME:
APDRERS :
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G ENEERAL MOTORH CORPCRATION
CHEYROLET DIVIBIODON
‘I" g K RESTEREICTERED
CUSTOMER:
= oeris . o
HOME PHONE:
CABE HOMBER: 1-119554914 VIN: 131¥YY220XYS10342E
MCDEL YERER: 2000
DATE OFBEHED: 2403-07-15 SBERIES: Corverte
DATE CLOBED: 24403-07-31 MILEAGE : 10800.0000000
SOURCR - Phons DELIVARY DATH:
BRO TYPH: H/AYan DRALER HAME: Warkineg Chevrolst, Inc.
BRC PARENT : DEALFR ADDRESE:RouEmas 215 And 310,Bosawsll, PR,15531-9803,

wxkbdkk kbbb bbbtk bbbk kb e GENERAL CASE THEORMATTOM® & b &tk ikt e e i deddok ek e e v e e e e

¥4l Columm / Tamitlon Lock / Parte
0 REPAIR ATTEMPT(S) Incperative

whkdrrkhdkarrkrarrrrhbkdbrerrkenddrrdPFORX HISTORY F ¥ bdd b st r e r A e kA A kA XX INARANE RV

RPI Steering colum locking: : 2003-07-15
2003-07-15

RPI Recall 01044; ; 2003-07-15
3003-47-15

Jervice RAequest Ownership hes cheanged FROM: TEMBELLE TO: MELERS: ; 2003-07-15
2003-07-15

Bvc WMgr-Dono Blalam; ; 2903-07-15
2093-~97-22

BR 1-1195%4%14) r 2003-07-22
1002-07-22

DLR (Q14) 62%-6644; ; 2003-07-22
1003-07~23

Yuet; ; 3003-07-21
2003-97-35

1-115554914; ; 2003-07-29%
2003-97-25

Created:CAC REO00S6. SEE1I-119554914; ; 2003-07-2%
i003-07-29

Hubmit for Approval; ; 2003-07-31
1003-07-31

.aervir.:a Ragueaat has beaen Clomed Aatinfied.; ; 2003-07-31

ARAFRAAAN AN TP EN T AR S A A vk PDAR THFORMATION Y ¥ A i A v AN R A AN kN A AR PEEY

JHCIUENT LATE: IHCIDENT TIME:
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INCIDENT LOCATION:

IRIVER HAME:
PRIVER DIBABILITY:

OWNER DESCRIFTION:

ALLEGED DEFECTIVE COMRBONENT :

INCIDENT ERHIFLT:
FOLICE FEPORT:
NUMBER CF PEOPLEr
INJURIES :

WAN RNOTHER VEXICLE INVOLVED:
HUMRER OF VERICLES: ©

FROPERTY DAMALE :

WAR VRHICYLR IMBURED:

MCEE IMNPORMATION:
MAINTEMANCE LOCATTION:
CURRENT LOCRTION DF VERI{LE:
NOTIFY HRME:

HRE VEHICLE INAPRCTHD:
MILERGR AT INAFECTION:
WEBRE WAD INSFECTION DOME:

WAD VANYCLE ROAD TEBTEEH
ROAD TRST DESCRIFTION:
ROAD TREST RESULT:

CCMP IHSPRCTED ¢
INVAETTGATIVE STMMARY :
PAR STATUSr

1-1195:
Page
DRIVEE AGH:
ROAD CONDITION: ' BOAD AURFACE:
BODY IMNJUORY:

INAURANCE COMPANY NANME:
INSURANCE COMPANY ADDRESAD
AGENT MHAME

AGENT FHONE MRIMBER)

INSPRCTORS HAME: INSPECTICH DATE:

kA E AN NN TR TRk v v A NN NCDRR TNEORMAT IO % o 0 0 30 ok il il ok i i o e o oW e

SCIRCE:
REUHET TIPR:
REPURCHRAE NEASON:

DEPRECIATION
URERADE
AFTERMARKET ©
LEASE THRM:
DAMAGE
OTHER

TRANBACTION 1

FAX NUMBHER)

BODY TYRR:

TRIM:
TRANAMISSIONH :
VYEHICLE DRIVERBLE:
BRC* WRARRANTY DATE:
HRADRA: O

EALES ThX:
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BRANCH : HAME :
ACCOUNT HUMBER :
IRTEREST RATE: IRTEREST PAID:
. DEALER BUYOOT
ACCOUNT BALANCE: :
LEGAL: LEGAL TYPE:
LENON LAW:
DEALBR ADMINISTRATION: VEHICLE DESTIMATION:
RELBAGE: LIEN PAYQFF:

TITLE DRANT.

REPLACEMENT VIMr
ddkkdkkdd bl ddd A A A A ARk d b ddhdddd A ARODTLY INTURY v rrwddr bbb b wdd e b b e b awrd s AN N AN

NUMBERR CF IMJURIRS: O

COMMEN'TA ¢
HAME\ LOCKTION:
ADDRESS: ,
CITY/BTATE: ,
FHONYE NUMEER :
SERTING POEITION: REETRAINT:
TYFR QF IRJURY:
TRERTED : IF S0, WHERE:

I
iiiiii*iiii‘i‘i‘i*i-‘ii**"'***"*****ﬂn MTIQH*"'ll'***‘l********iiiiiiiiiiii‘i-ii'ﬂ.
BEXTHRRAL CASB HUMOER: BATE:
TITLE NAMBES:
BB INRSS - ¥ BUBINBSS: ¢

.mmm: TATE CF ACCIDENT.

DRECRIPTICA OF GAMAGE:
SHRCHASE /LEAEE: 0O DATE OF PURCEASE/LBASE:
MILEAGE AT FURCHABE: PURCHEASE/LEASR AS:

IOES OWMEER HAVE POBEBEION OF VEBICLE:
REBQLUTION SOUGHT :

ARBHAANNN AP b bbb bbb ad b b dARM CONTACT THEORMATION b dddddd b b ddd i d b dd bbbk

HAME: CONTACT WUMBER L 1
COMPANY - CONTACT TYPE:

CONTACT PHONE:
ADDRESSH




October 22, 2003

&

Service Request: 1-119554914

Dear

We would like to discuss your request for assistance regarding your 2000 Chevrolet Corvette,
bat we have been unsuccesstul in our attempis to contact yoi.

To help ua review yolr request in a imely manner, please contact our Chevrolet Castomer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 am. and 11:00 p.m.,
Eastern Time. Pleass refer to your service request number above and any of our Casiomer

. Relationship Managers will be happy to assist you.

Sincerely,

Sonja Fuller
Customer Relationship Manager

RS0006-P/dsg
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dENBRAL MOTORSE CCRPORATION
CREEVROLET OIVISZION
. O M RESTRICTERDR
CUDTCOMER :
ADDREAR - i
' HOME FHONE :
ChASE HMBER: 02208530 VIN: plepb g riicts LRI LY
MODEL YEAR: 29000
PATE OFENED: 2000-311-14 SBRIES: CORVETTE COUPHE
OATE CLOBED: 2000-11-10 MILEAGE,
BOATROR: Fhone EBLIVERY TATR:
BRCD TYPR: . ] DEALER MAME: CHAMPION CHI3VEOLET
BRC PARERT : DEALEBR ADDRESE:11400 RESEARCH BLYD, ,AUSTIN,TX, 78758 ,U8SA

Fhbkddh kb hbkhbhhbkk VA r e h S A CATENERRL CRASE INPORMATION*hddvddddhddddd ke bddd ki AN RAR

M0l Btaering Genaral Inoparative
0 REPAIR ATTEMPT{3)

OUST BREK ASBIBT WITH VEH

AEEARREERARR DA TR R r TR kAN e A RORE HISTORY ¥ ¥ AT E R TR R AN bbbk b d bbbk d v hidd

CUST STATED THAT STEERING COLIMR LOCERED UP AND CUST SEEK LOANER OR RENTAL VEH UNTIL VEH IS5
OT QF SHOP- CDST STATER THAT DLR WILL ROT QFFER CAR. CRM CONTACTEDR DLE AND WAS TOLD THAT VE
HAS NOT DIACKOSED AND AE SDON AS VEH I8 DIAGNOSED, CUST WILL GPFT VFH.CRM AW CUST OF IKPO

.hﬂ'ﬂ' CUAT OKAY. HEXT CRM IF CUST CALL BACY IF MERD ASAIAT PLA ASSIAT CUST IN REWTAL IF DLR
WONT HELP. FAREICIAFUNDERBURKE/ATK; ©; 39999

Ak ik r Rk rkEr TRk e Rk kA AR DAR INFORMATICH T P E T r A A sk v b vkt e e e ol

INCIGENT DATE IRCIDERT TIME:
INCICENT LOCATION)

DRIVAR HAMR: DRIVER AGE:
PRIVER DISABILITY:

OWNER DEACRIFTION:

ALLEGED CEFECTIVE COMPONENT:

IHCIDEHT RESULT.

POLICR REPORT: ROAD COMNDTITION: RORD BURPRCE:
WMBRR OF FROVLE: © BCDY IHJURY
INJURIES :

MORE INFORMATIONM
MAINTEMANCE LOCATION:
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CURRENT LOCATIOR OF VERICLE:
FOTIFY MAME:

INSPECTICN DATE:

WAE VAHICLE TWAPECTHD: IMEPECTORE NAME
NILBRGE AT INERECTION!
HHARE HAE INBSPECTION DONR:

HABR VEEICLE ROAD THETED:
ROAD TEAT DRSCRIDTION
ROADR TEST RESULT:

COMP IREPECTED:
THVESTIGATIVE SUMMARY:

FPAR STATUH:
TEE RN AN AR RN RN R AR AN d v d 2 DAR THRORMATION ¥4k w bbb dhh b hhdbdhkhdrkhhrdrrirdd

BOURCE ! TRANSACTION:

REQTEAT TIFE:

REPUR{HAEE REAEON:

DEALER BAC:

DEALER WAME)

DEALER ADDREESE: , ,

CONTACT

PHONE MUMERRE : FAX NUNBER3i

RCLUCT CODE: BODY TYPE:
TRIM:

EHOTHR TYPE: TRANSMIESLTON
VYEHICLE DRIVEABLE

MILEAJE & BUY-BRCK: 0 BRC WARRARTY DATE)

MBRP: HADAr 0

. BRALES TAX:

DEPRRCIATION:

TPORADE -

AFTERMARKET «

.LEASE TEENM:

DAMAGE )

GCTHBR«

BRANCH 1 HAME 1

ACCOUNT NUMBER -

INTEREET RATH: INTEREBT PAID:
DEALEE BUYOUT:

ACCOUNT BRLANCE ¢

LEGAYL « LEGAL TYPE:
LEMON LAW:

DEALBER ADMINIBTRATION: VEHICLE DESTINATION:

REBLEASH : LIEN PAYOFF:
TITLH ARAND:

FEFLACEMENT VIN:

itrikirdrtkk b kb bbbk kb n bk AR ARk kN EBODTLY JRTURY A AR R rd ke kR Ak AR A A Gk d AN b hhddddh

NOMERR CQF INJURIES: O
COMMERYS :

RAME : LOCATION ;
ADDREBE: ,
CITY/STATR: .

PHCME NUMAER )
‘mm FOSITION: RESTRAINT:

TYPB OF INJUGRY:
TRBATED : IF 80, WHHRE:

AR NN RN r R R Rk b E kPN ATR THIORMATION A * R n e d b A H RN AN A bbbk d ddAdhAd A A hah
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Pagn 3

EXTERNAL CRSE NUNBER: TATE:

TITLE KAMES:

.E‘EEIH‘EBB: ¥ BUSTHHaS: b

ACOCIDENT DATE OF ACCIDBNT:

DESCRIPTION OF DAMAAE:

PURCHASE/LYASE: o DATE OF PURCHRSE/LEASE!

MILEAGE AT PURCHRSE: 0 PURCHASE/LERER AE:

DCES OWNER HRVE POHESSION OF VEHICLHE:
RESCLUITICN BOUGHT:

LE L L] i'ii'*i**i***iiiii'iiiiiiiﬂ.nc CONTACT INFORMATIOH®*kbddkbbhbhhbdhndhrdrhdhrdrhanhhd

HAME 1 CONTACT RUMBHERE : 1
COMPANY : OONTAST TYDPE:

CICAPPACT THONE :
AIDORESS «
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031 FH
Page 1 of
EMERAMAL ] ORPORATIAON
CHEVRO YIEIOQHN
. . daM RESATRICTETL
CIFSTOMER
ADDRESH ; CECRR FPRFK
=
mone vRoNE: [
ChER HUMBER: 03153465 VIH: 1012 2aXYS 104630
MODEL. YRAR:

DATH OFEMED: 2001-032-14 BEERIES : CORVETTE {COUPE

DATR CLOSED: 2001-032-27 MILEAGE : 4000

BOTRCE Mail DELIVERY DATE:

HRC TYPB: DEALER HAME: CEAMPION CHEVROLEY

BRC PRARENT: DEALER ADDRESS:11400 RESERRCH BLVE,  AUSTIN,TX,78759,UdR

AKX AAATRSahhdaahhnhhhhhdd b+ AIENERAL CASE THPORMATIORA AR &AW S ik @b g i ol o0 8 o i 0 e

Ta2 CII Raply
0 REPAIR ATTRMET(S)

0B Ioanmy Vahiole Hot Provided
1 RBFAIR ATTHEMFT (3]

MO0l Steering General
1 REFAIR ATTEMPT(Z)

207 Window
‘ll'l REPAIR ATTEMET (3]}

W10 Lampe/2ignal flensral
1 REPAIR ATTHEMPT(H)

501 Service Genaral
1 REPAIR ATTEMET (3]

CAT/ATRVEY: MILYTRLE

Orhay
SURVEY

other
IAJANER VEH HOT PROGVILED

Incpexative
LOCES UFE

Rrckan
WINDCW MECHARISM

Inoperative
8VC LIGHT COMES OM

Cuatoney Satisfaction
CUET NOT TRERTEL PFAIRLY

i""""'****t*‘.*‘tlii“tt**iiﬂiiiﬂm HIBTQR!**"*************************** L2 L. b2 2.} 8 ]

CUAT ATATBEA SHE IS SATIGFIED WITH DLE AHD IB BOMENHRT SATISPIHD WITH VHH. CUST BTATESD SHE
BELIEVES WHEN YOU HRING IN A OORVETTH OR ANY OTHER HIGH HMR CAR THR CUST SHOULD BE QIVEN R
LOANAR CAR. CUST STATES LEXUS, BMW, MERCEDES, ETC. FROVDE A LORANER CRR.CUST STATEE THIB VEF
Bas BEEN TN THE PRIP NUMEROUE TIMES FOR WARRANTY REFRTIRE & CURT IE NOT QVERLY SATISFIHD WITEH
THE QUALITY OF CONCERN FROM CRREV IN GENERAL. CUBT STATES THIS IS HER 3RD CCRVETTE & THINGS

AREN'T QETTING ANY BETTER) CRM WILL CONTACT CUST. TELICIAR

A001-03-27

q/CRRE/TANEA; ©; 59999

CRM COWTRCTED CUST ON 2/27/01 AND CUST STATEE STEERING IOCKS UP, WINDOW MECHANIEM, SVC LIGHT
CoMBES Cif. CUST STATES THE LAST REPAIR WAS TAKEN CARE CF AND NCW VHH HAA TC G0 BACK T0 DLR
POR A PREV PROBLEM. CUST STATEAS SHE EAS ROT BEAN TREATED FRIRLY IH THE FRET NOR THH FREBENT
AVER SINCH CUST HAS OMNED A CORVETTE. CUST FYATHEE GHE THINKE EHE DEEERVEE TO BE TREATED

3

IRLY BVEM JUET BESCAUSE JUEST OWNB A CORVETTH. CDFT STATHE BECAUER OF THE WAY EHE HAS BEEN

TREATED WITH PREV CHEVY DLRS, CDUST IS DERATING WHEATHER CR ROT HER NEXT VEH WILL BE ANOTHER

}

CRM ADVISED CUST TEAT ALL OF CUST CORCERNE WILL BE DOCUMENTED AMD RDVISED CUSY QF
T AND CAC'S NUMEBR POR CUST TO CONTACT CRC HITH ANY FURIHER COHCENRS. TELICIA
MIMMI; O; 3521703&H

Wk d A A MM NA NN MRS AR b ke gk A ADAR THPORMATIONS A kA d ek dh bk b A A d A AN AT AN ARSI AR AN
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THCIDENT DATE:

WRTVER HAME:
DRIVER DISAESILITY:

OWKEFR DEESCRIFTION:

ALLEGED DEFECTIVE CONPONENT:

INCIGENT EBEULT:
FOLITE REFDRT:
HUMBER COF FEOPLE: ¢
INSTIRIES ¢

HAE AROYHHP VREICLE INVOLVED:
HUMEER OF VEHICLES: O

PROPERTY DAMAGE :

HAS VYRHICLE INSURRD.

MORE INFORMATION
MAINTEHANCE LOCRTION:
CURRENT LOCRYION OF VEHICLE:
NOTIFY NAME:

.m VEHICLE IRSFPECTHD:
NILEAGE AT IRSPECOTION:
WHERE WAS INSPECTION DKME:

WAB VEHITLE ROADR TRETED:
ROAD TEET DRECERIPTION:
ROAD TEST RESULT:

COMF TNSPECTHD:
INVESTIGATIVE SUMMARY :
PAR STATUS:

iyl
INCIDENT TIME:

DRIVER RGH:

ROAD COMDITICON: ROALD HURPACE:
BODY INJURY:

THATRANCE COMBANY MAME:
INATRANCE COMPANY ADDRESS:
AGHENT BIAME:

AGENT FHONE HUMBER:

INAPECTORS MAME: INSPRCTICH DATE:

!li.ﬂﬂﬁﬂi'l"l-i-i-iiiii**i**tt**t*t*t'iipﬂ INFORMATION Y r e kN AN AN AR A A AR AN A AN

BUURLCE :
REQUEST TXFR:
REPURCHAER REASCH:

DEALER HAC:

EEALER HAME :
CEALER ADDREHE: , ,
CONTACT: ,

FRACHE HUMBERR :
FRODDCT OODH:

ERUINE TYPE:

. MILERGE @ BOY-RARLK: O

DEFRECTATION:
UNIRADE :
APTERMARNRET -
LABARE TRRH:

TRANSACTION:

PRX FIMERR
BODY TYPRH:

TRAMEMISSTON -
VEHICLE DRIVERBLE :
HEC WARRANTY LATH:
Rhph: D

BALHEE ThX:



0319944
Page 34l
DAMAGR :
OTHER :
BRANCH : MAME -
ACCOUNT NUMBER :
INTEREEBT RATE: IRTEREST FAID!L

DEALER PUYCAUT:

LEZAL LEIAL TYFE:

LEMON LAW:
DEALER ADMINIETRATION: VYEHICLE DESTIMATION:
RELERSE : LIBEN PAYCFF:

TITLE BRANO:

REPLACEMENT VIHN:
wkwnrkhkbdddrdkdrd bbb d bkt e ke A BODTLY  TRLTUIRE 9 e 5w e I ok o sk 2 00 5 0o ok o o8 o o o o o e v ok ok o

HUMBER OF IRJURIEZ: O
COMMENTS :

WAME : LOUATION
ADDREBS: ,

CITY/STATE: ,

PHONE WUWBER :

HEATING POSITION: REFTRAINT :
TYPE OF IMIURY:
TREATED; IF B0, WHEERE:

AR AR A AR AR ekt r Rk AATR THPORMATION T A e v ek e e e e v P ar b v e v

EXTHRNAL CASE NUMBER: DATE
PITLE NAMKS:

. BUBINESS: % BUBIHESS: 0

: ACCIDENT: DATE OF ACCIDENT:
DEBCRLYTION OF DRAMAGR:
FURCHASE/LEABE: O DATE OF PURCHASE/LEASE:
MILEAAZ AT PURCHASE: 0 PURCHASE/LEASE AS:

DOEZ OMNER HAVE POSEBSION OF VBHICLE:
EEBOLUTION BOUFRIHT:

ERERERARA Rk dhhhhhhbdhdhdavhdABRC CONTACT INPORMATIONN * A MM ARSI A SRR NN AR hh b N hhd i hhh

HAME CONTACT FIMBER : b}
COMPANTY CONTACLT TYPE:

CONTRCT PHONE:
ADTDREBB 4
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05006
Pagel«
GENERAL MOTORS CORPORATION
CHEVROLET DIVIZION
. g M REETRIGCTED
e
ADDREGS 1. CORAL SPRIKGS ,
. [
p—
CASE NUMBER: 06006703 VIN: 101YY22GKYS105608
MODEL YEAR: 2000
DATE OPEMED: 2001-12-10 SERIEE: DHYRHOWE
DATE CLOSED: 2001-13-326 MILEAOE: 220006
SOURCE Phone DELIVERY DATE
BRC TYPE: K DEALER MAME: 10U BACHRODT CHEVROLET INC
BRC PARENT: DRALER ADDREES:1801 W ATLANTIC BLVD, , POMPARD BERCH, FL,33069,US

KRRk kb r bk kAN YR RRERT XN Y YGENERAL mg mm‘TImttt*-titti*itiiiii*iiiiiiii*‘iii

M0l Biesring General Inoperative
3 REPATR ATTEMPT(S) BTERRIRG WHEEL LOCKING

Vahicles operation or deaign

INSTRUCTILNS TGO CRM:

wpinpoint / underatand concern

* Detarmine Customers expectation
* yaligdate feature is on vehicle

.* Reaviaw ewners manual with cweoer - [ [Ownexrs Mamuals RUN
C:\Progra-1\Pluni\Microa—1i\lexplore. .axe http:\\carsweb\webknowledge]]. Click the Preduct
Cantar Tab

* Rwview spavifisc golutlcona [[SPECIFIC SCLUTTICHS RUN C:\Progra~l1\Plusl\Micros-1\Texplore.ax
http: //carswen/ common/ Product Center/General Info/coantent /CHE/ SolutlonsByComponantCode Corepd
nt.htm] | -

* VYalidate with dealership if necessary

* coordinate with dealership to compare with ancther wvehicle if oécessary

*# schefule & follow up if lssus is not resclved during call

Vahicle cperation or design

WhREE R kbbb k bk A AOOE HIATORY Py rrddhmrh A A dd NN RSNtk dwdwkd s wddd

CUST STATHES ORIGINAL OWNER FROM BBONEOOM VEH.....CUST BEEKE TO PILE A COMPFLAINT ANWD GIVE GHM
HT2 VEH BACK AS HE HAS REFN ETRANDED THREE TIMES FOR RiIB SYERRING WHEEL JAQCKING UP ON
HIM..... CUST ETATEA LAST TIME HIS VEH WAS TOWED IN,,.,, 7HEY EERPFCRMEL THE RECALD WORK 0N
THIS STERRING HHEEL LOCKING UP AND IT HAS HAFFENED RAAIN.... CUBT VEH IE CURREWILY AT
DEALERSHIP NOW FOR THE BSAME TEIRNG... CRM ADVIAHD CUST OUR PRICRITY XE T0 REPAIR THE VEH
UNEER WARRANTY....CRM ADVIOED WILL RESEARCH... CRM WAA ROT RPLE TQ GPT THRODGCH TO DEALERERT
IH COCUNUT CREEE @554-247-3000 AS ALL CIRCUITS ASE BUEBY... ORM WILL TRY LATER AND SHT CALL
BACK WITH CUST POR 'TODAY ON CELL n_nm --4-6EM EBT....TEISHA DAVISOM/FL
PILOT/TBR/57932. ¢ 0; 376963399

2001-12-16

{RM CALLEN DERLERERTP @354-247-31000 AND SPOKE 10 SERVICE MER RICK RITACO WHO INFORMED ME
THAT THEY DID THE CAMPAIGH AND IT APPEARRS THEY RECEIVED A DEFECTIVE PART THAT WAS PUT IR AR

BD UNDER DPARTE WARRANTY ..... THEY RAPLACED STHERFING COLUMN LOCK MOTOR RND TEE PROBLEM

APOERRS TO BE PIXED.... CRM WILL APOLOGIZE RND INFOEM CUST OF THIS AT SCHEDULED CALL BACK
.. -TEESHA DAVIBON/FL PILOT/TPASS5793%2.; 0; 3ITERT10LAS

2002-12-18

CRM CALIET CUBT ON CELL OF INFORMEDN KIM OF THE INFORMATION FROM THE

DEALERSHID AMD TO EXRLAIN JOB I8 TO TRY TO REPALR THE VEH UKDER THE TERMS O

HIS WARRANTY AND CUST STATEE HE UNDERSTANDA BUT I3 HQT HAPEFY WITH TRUSTING THE VEH 18
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D607

7o
REPAIRED CORRECTLY THIS TIME.,.... CRM INFORMED CUST THRT HIS VEH DOBS HOT MEET THE M
CURLIFPICATIONE OF REFURCHASE AND HE STATEE HE UNDERSTANDDS BUT I8 BTILL NOT HAPFY.... CRM
WILL HAVE TC CLOSE AE DIBSBATISFIED WITE THE SENDING OF ARB LETTER..... TEISHA DAVISON/FL
TLOT/TPA/57932.; 0; 376875180
2901-12-17

TL REVIEWED FILR, CRM BBEREDS TCO GIVE AVM A HRADA~UR OF DISSAT CLOAING W/ARR LAETTER. DOUG
BMITE/TL/TPR/PILOT; D; 377451601
2001-12-17

CPM RECEIVED TRRHNEFERRED FILE AND CALLED AVM DERNIE THEROUX TO INFORM HIM OF THE DLSSAT
CLOBINQ AND SEMDTIEGI OF ARB LETTER AR OUAT VEH HAS BREN REPATRED BUT COST IS STILL HOT
BATIEFIED AND WANTE GM TO REDPURCHASE HIA VEH...... CHM WILL WAIT 43HRE FOR A REBPOMAE. .....
TEIGHA DAVIEBON/FL PILOT/TPAJSS9531.; O; 3717458258

2001-13-3286

CRM I5 CLOSING FILE DISBATIEFIED AND SENDINKG AEB LETTHR AE AVM DENNIS THEROUX HAE
CONTACTED. . .

TEISHA DAVISON/FL FILOT/TRRSS7932.; O; 3T&i30671

2001-12-26

™™ REVIEWED AND AGRERS W/DISSAT CLOSTNG W/ARE LTR, AVM CONTACTED. T BAKER TM/TPA: 0;
3793316891

2001-12-3¢

letter approved, no cthar fllas

Jepsloa Tate/Tampa/Coodwlll Lislacon; ©; 37Te242300

AR Ak AR AR RN ANEDAR THFORMATIONA AN SN NA ANk N A b bhb e ar h ke khk

.IHEIDEHT DRTE INCIDENT TINME:
INCIDENT LOCRTION:

URIVER HAME: DRIVER AGH:
YRIVER DIBRBILITY:

OWRER DRECRIPTION:

ALLEGED DEFECTIVE COMDPONENT:

INCIDENT REHULT:

POLICE REBFPORT: ROARD CCHDITICNH: ROAD SURFACE:
HUMBER OF FHOPLE: D BODY INJURY:
INCURIRE ;

WAS ANOTHER VEHICLE INVCLVER:
HUMERR OF VEHICLES: 0

FROPERTY DRMAOE:

HAE VEHICLE IKEURED: INSURANCE COMPARY NAME,
IMEURANCE COMPANY ADDREES:
AOQENT WAME :
AGBENT PHONE HUMBEER

MORE INFTORMATIOR:

'AIM LOONTION =
CURREBHT BOCATION QF VEHICLE:
HOTIFY MAME:

¥AS VEHICLE INAFECTED: IREFECTORS MAME: INSFECTION DATE:
MILRAIE AT INSFECTICN)




Page 3 o
WHERE WAR IWEPRCTION DONE:

WAS VEYICLH ROAD TESTED:
RORD TEST DBESCRIPTION:
ROAD TEST RESULT:

CoMP INSPRECTAM
IMVESTIGATIVE SUMMART ¢
FAR STRTUS:

AAAAEAAAARAAAAA A Ad R R kR PDAR THRFORMATION bk k kb kbbb bbbtk bk rE A nn

BOURCE : TRAMSACTION)

REBCUBET TYPE:

REPURCHAER KEAEBON:

DRALER BALD:

DBALER NRAMB:

DERLER ADDRESS: , ,

CONZACT: ,

PHONE NHLMBER: FAX HUMARR:

PRODDCT CODE: BApY TYPR:
TRIM:

ENQIKE TYDR: TRANEMIBSION:
VEHICTLE DRIVEABLE:

MILEAGE & HUY-BAJK: O BRC WARRANTY DATE:

MERF: HaDk: 0O
ALY 'PAK:

DEPRECIATICN:

UPORADK :

ARFTERMARKERT =

LERSH ‘THRM:

DAMMIE 1

OTHER :

BRARCH: RAME :

! ACCOUNT WNUMBER
! INTEREST RATEF IRTERESY PAID)

DEALER BHUYOUT)
ACCOURT BATARNRE:

LEGARL e LBGAL TYPE:

LEMON LAW:
LHEALFR ADMINISTRATION: VEHICLE DEATINATION:
RELEASE: . LIBN FAYUFTF:

TITLE BRANL1

REPLACEMENT VIHN.
AR AR ARk il ek R R AR AN A ABODTLY THPURTA S AR AN AR d kbbb bbb dd e rrwrahadrn

HUMBER OF INTORIHZ: O
COMMENTE )

HAME - LOCRTTON 1
ADDRESS: ,

CITY/BTATR: ,

FHONE HUMBER :

SBATTHG BOBITION. . REOTRAINT
TYPE OF INJORY.
TRELTEL: 1IF B0, NHEHR,

.iﬂrtwttti-ti-iiiii*iii****tt*t*ii---m IHFORMATION hh e e N A A A AR A AN ARAN AN TS T A A A AR RN

EXTERWAL CASE NUMBER.: PATE ;
TITLE NAMED:
BUBINEDB, & BUBINEAA: 0

ACCIDENT: DATR OF ACCIDEMT:




\

DESCRIFTION OF LAMAGE:
PURCHASE/LEABE: 0 DATH OF PURCHRSE/LRASE:
MILEAGE AT PURCHASE., 0 PURCHASE/LEASE AS:
DOBS COWNER HAVE DOSESSTIOR OF VEHICLX:

REBOLUTION BOURTHT:

FURSEEETNRRALEERARENN RN RN CSERO CONTACT TMIORMATION % bbb ok sk ok 4 By b

HAME : CONTACT WOMBER « 1
COMNPANY ¢ COMNTACT TYPE:

CONTACT PHONE:
ADDRESS:




December 26, 2001

Cmﬂﬂlﬂﬂm!

Request; CO6006703
Dol

Wae are sorry you continue to be dissatisfied with the decision made concerning your 2000
Chevrolet Corvette. We know you are sincere in the poaition you have taken, and hope you also
understand our point of view.

Cencral Motosa, through the Better Business Bureau (BBB) Auntoline, provides a service of

medirtion/arbitration for its customers regarding the new vehicle warranty. General Motors has
. coramitted itself to sccept and abide by decisions made in this arbitration process.

The BBB Autoline is avaliable to you af ho cost. In centain circumstances, you may be moeined

to use the BBB Autoline prior to participation in other resolution methoda. This program is

discussed in your vehicle’s “Warranty and Owner Assittance Information Booklet,”

Please call the Better Business Bureau st 1-800-955-5100 to utilize this service. They will
provide you with full details of the program.

Thank yon for the opportunity to review this matter.
Sincerely,

Teisha Devison
Customer Relationship Manager

MNO00L-T#t
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015
Page
GENERAL MOTORE CORPORATIONR
CHEVROLRERT DIVIEION
'I" g M RESTRICTED
CUOTOMER :
ADDREBA | r
HCME FHCOHE
CABE NUMBER: 136244 TIN: 131 YYI20X¥Y51046135
MODET, YEAR: 2040
DATE OPENED: 2000-09-13 BERIKS- CORVETTR COUPE
DATE CLOSED: 2I900-09-i8 MITLERGE: 15209
BUATRCE : Phone DELIVERY DATE:
BRC TYPE: DEALER HAME:
BRC PRRENT: LEALER ADDREAS:

EARE R Rk R R A AT AR AR A h S H e v rJRIRERAL CASE INFORMATICHIthddddddd bbb bbb bbb w ettt nd

Mdl Stearing Column/Lock/Attaching Ferta Cther
i HEPATR ATTRMPT (S} cuatomer states locks up

VEHICLE I18SUHE
ARk AR A AR AN R RN PRSP AN NARAARORE HIBTORY** v b e v b wd bbb v b r e b v e st AN kdd &

crm received file from bbb rep and mede ist contact with customer. 1 will contaet dealerst
for further Iinformaticon; 0; 337821418
A000-05-14

.cuatnmer gtatew they would like manufacturer to repurchase vehlcle. also ateeripg colunn

locka up and éngine perfoms not well. 1 will coatact av ngr and verify vehicle concearne;
337421513

FETE TR TR TR EAAAA RN AR r ek r AR AN M AANNADAR TREPORMATION AN AN AN AR A AN AN AN A AN AN kb b

THCIDEMT DRIE: INCIDERT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER RGE:
PRIVER DISABILITY:

OWKNRR DRECRIPTION:

ALLECED DEFECTIVE COMPORENT:

INCIGENT RBSULT:

HOLICH REPORT: ROAR EDHDiTIﬂN: ROAD SURFACE:
HUMRER OF PEOBLE: O BODY IHJURY:
ILIRTES

WAS ANOTHER VEHICLE INVOLVED:
FMBER OF VEHICLES: ©

.Pmm'rr DAMBIR :

WAS VEHICLH INEBURED: INBURANCE COMPRNY HAME:
IHBURANCE COMTANY ADDRESE:
AGENT KAME :
AOERT PHONE NUMBER -




_—___

(15362
Page 2 of
MORE INPORMATION:
MATHTENANCE LOCKNTION:
CURRENT LDCATION OF VEHICLE:

.H’UI'IFY MAME 1

WAB VEHICLE IMZPECTEL: INSPECTORE MAME: IMBPRECTION DATEr
MILEAJE AT INSPECTION:
HHERE WAB IMSPEOTION DOME:

HAB VEHICLE RCAD TESTED:
ROALD TBST DESCRIPTION:
ROALD TEST RESULT:

COMP INGSPECTED:
IKVESTIOATIVE STMEARY :

FARE STATUR:
oot o ol oo ode e e e ke ol ke e e ke el e e ke e e e e e e e b ok ok ke bk AR IWIDH*i'iii'i'i'i'iii'i'i--i---i--ﬁii‘ﬁ*iﬁ**ii-*

BOURCE: TRARSBACTION:

RE{KIRET TYPRE:

REPUORCHAEE REASON :

DEALRER BRAL:

DERLER WAME:

DEALER ADDRESS: . .

CONTACT: .

FHOHE HUMBER: FAX HUMBER:

PROTHICT COTE: BODY TYFE:
TRIM:

ENAINR TYPR: TRANEMISEION :
YEHICLE DRIVEABLE:

MILEBAGE & BUY-BACK: 0O BRC WARRANTY DATE:

MERP HADA: O
BALES TAX:

DEPRECIATION

DPERADE

AFTERMARKET :

LEASE TERM

DAMAGE :

OTHER :

BRANCH ; HAME :

ACCOURT HUMBER:

INTEREST RATH: INTERESY EALD:

DERLEE BIUYOOTY:
ACCOUNT BALAKRCE,

LEGAL: LEOAL TYIHE:

LEMON LAW:
DREALER ADMINISTRATION VEHICLE DESTIMATIOMN:
RRLEASE: LIEH FAYOEF:

TITLE BRAND:

REPLACEMENT VIN: : .
R AN AN SR e AN AN AN RN RN NRODTILY THIURY ™Ak ie i b i i i b i e i e e vv s e e e e i e e e e e e e i

HUMBER OF IHNJURIES: ¢
COMMENTS :

NMME : LOCATION:
ADDREHAHA: ,
ITY/BTATE: ,
NUMBER :
SEATING FPOSITION: RESTRAINT :
TYPR OF INJURY:
TREATEL : IF 50, WHERE:
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il'll##ll-i*iii*iii*iiiiiiiiiiit-lrlrt*m mnmitii****itii****ttt*iiiti*****iiiiiii
BEXTREHAL QASE NWUMBER: DATE:
TITLE MAMES:
BUSIWESA: & BUSIMESE: 0
ACCIDERT: DATE OF ACCIDENT:
DESCRIPTICN OF DAMAGR:
IATRCHASE/LEABR: 0§ DATE OF PURCHASE/LEMEH:
MILEAAR AT DURCHASE: O PURCHASE/LEARE AR:

DOES OWNER HAVE POAERBSION OF VERICLE:
REBOLOTION EO0MGHT :

ERRFTAAREXANNNANRRNARNARMNNENERC CONTACT INFORMATIONAAARKRA N RS s a kAR TR AETEE AN

HAMX | CONTRLT NUMGER: 1
COMPANY : CONTACT TYPR:

CORTACT PHOHE:
ADDRRES




CBEB 9/11/00 6:06 PAOE 1/4  RightFAX
TO:John Nodar COMDANY:Chevrolet Motor Divigion Aedretnit O '534!.-;1_‘{7

Tos
Faxck:
From:

Sep 11, 2000

Ra: Chevrolet Motor Division/CHV0O039229
TotalPagas: 4




8711700 5:08 PAQE 274 RiphtFAX
0: Juhn Noday COMDANY:Chevrolet Motor Division

*MH‘DIJNE

. September 11, 2000
Re: mi1 1718 X 1808 CHVOO38228 :Grisecm va Chevrolet Motor Uivision

Mr. John Nodar
Chsvrolet Motor Divielon
Tompa, FL

Doat Wr. Nodar:

%hﬂﬂﬁhﬂﬂﬂﬂhmdmmmmﬁ:m“mw-mﬁme
during the inicisl phone call.

You sy cetnet the cusoamer o resalve the compleint direotly. Onoo the oustomes rotoma the complooed 06K,
the oase will be openes], the 40 dey ook will hegm and all information received for the case will be sent to you,

Thank you for your participation: in. the BBEB AUTO LINE pragmm,
Sincerely,

Haftza While at Extension 566

. 4300 Wil Bl Soley NK), Sallages, Vi BEDE) Fime BOORSLN 100 P Nl 347N
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CBBB 8/11/00 5:08 DPAOE 3Ark RightFAX
TO:John Nodar COMPANY:Chevrolet Motor Division

Customer Clsim Form

. Cana Number: CHVOD30220
Conraer Dare : DRM1C0
Somt Date =

Castomer Name Address

Duy Phone : Evening Phone:
Fl:Numbm_ E-muil addrens :

Yehiclo Inf -

Nume(s) that sppesr on whick: vivic: Danrry Grissom

In Vehicle tirded to 2 businoss no Peycentuge of time vehicle used for business parposes:
Trannnission Type: Automaiio Nutiher of wohaclos owned or lossed by the buriness : 0
Make: Chevrolet Model: Corvella Modcl Year: 2000 Current Mileage; 13200
Yehicks Idemibontion Nowbers

Survking Dealer/City/Stare :  Pramior Ghevwalat,

SaZng DealerfCity/Scate = Adventure Chevrolet, Reloem, AL

Tasunmoe Cartier : Policy Number:

Has vehicle boon in sn socideat/hed body demage? You  No X Dar of socident:
Dexxiption of Damnge :

. Burchase[Leasc Information (cwplo Afr side if oekicle mas purchavedfrighs sids if vekicls waz inznd)
Purchap D-n.ﬂmu Milcage at prrchese: Laowso Dare: Miloage mt bnanc;
Purchased A : Loasec As ;
I:ﬁnmﬂdnhwnpmm?w Ts the vehicle in yoar possssgon?
Liemholdes’s Nape: Lessmg Company's Name:

Addooas; Addreas;
Clity/Sy/Zip: Civy/SeiZip:
Phome: ([ } - Phone:

MME#MHWW

Sw.ndﬂm'(l& Dl

to discioss to fhe BEB AUTO LINE all information othe or
iosse of the mdulﬂlmt:hhl?n i ey fimcis
Retara (be Porm to: BEB AUTO LINE, 4200 Witsoo Bivd., Sulle 800, Artisgioa Va, 21203-1838




_—____

CBBB ©711/00 5:08 PAGE &/4 RightFAX
TO:John Hodar COMPANY:Chevrolet Motor Division
Customer Clatn Form
. Cusiomar Name: _ Caso Number:  CHVDO9220
Problans IServicing Dosles(s) Copat?| #of | Repeir [Nilange} Duyy
Yoor | Ropair [Detafs)| oo | Oxtof
No [ Asempts Dain(s) | Sorvice
jmimering oclumn lacks up yoa 2
fangine dooe not perform well .

. (Ploasc miica’s whitier cach problom 8 corrent)
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GENEERAL MOTORE CORPORATION
CHEVEREOLET DIVIEBIOQNR
. g M RESTRICTRD
CUSTOMEE :
ADDERESD - HELOTESR ., X -
HOME PHONE:
CAEE NUMPER: O41956E3 VIN: 1IA1YY22aRY5107243
MODEL, YEAR: 2000
TATE OPENED: 2001-05%-15 SERIRS: CORVETTE COUPE
LATE CLOBED: A0D1-05-18 MILEACGE 24000
SCURCE : Phone DELIVERY DATHE:
BRC TYPE: Ho DEALEF. FAME: THE ANCIRA-WINTON CHEVROLET INC
BRC FARENT: DEALER ADDREBSE:5111 BAWDHRA AT W\TREZRACH, , BAN

ANTONIC, TX, 76238 ,USA

AEREEFEERERRCR RNk bk k2R FGENERAT, CASE TRFDRMATTON# *ddrkbddsddwdorhddibiiddbriiddr

M4l Btemring Column/Lock/Attaching Parte other
2 REPATR ATTEMPT (5] LOCKS U

REQUEST PR INPORMATION

THFORM THE CALLER)

"We rely heavily on the Bervice Managaers at our dealerships to he our technical specialist

for the customer. We aleo cffer the dealerphlp a technical assistance center that they can

access 1f they aAre seeking &dditicnal technical informaticn."+*Use the daaler lcocator
.p.'cncuaa if the caller would lilke to locate their nearest dealer.

ETEERINRI COLUMN LOCEE UP
Wb kb bk bbb bbb hddh ek h A TR AWV RATRE HISTORY A AN n b h bbb nhhh b nwbhhhdd

CUBT ST THAT HIf STEERTNG COLUMN RAS LOCKED UP TWICE CAUSING THE CUST TO BE STRANDED
CURT FTE THAT THER VER IS CURRENTLY IN TRE SHOP AT ANCIWA WINTON CHEV

CUST SRRKE IF THE STRERING LOCK COULD BE REMGVED

CUST 875 THAT THE DLR ST8 THEY WILL FOT D0 ITBECAUSE IT ALTERE THE ORIGINAL DESIGN OF VEH
C®M ADVISED CUST THAT HE WOULD KEED A SIGNED FORM FROM SIM ARD INSURANCS COMPANY STATING
THRT ANY THEFT, OR DAMRGES ITWCURRFD BY REMOVAL OF THE STEERIRG LOCK WOULD NOT BE HELD
MIATEST GM, AKD THIS WOULD BE DONE AT CUBT COBT

CERIB CANNON/ATR/CAC; 0; 358750924

ddkdkk kR E ARk Nk kA4 DAR INFORMATIOR F rr rr A r r r A A AN F AR PN AR AR AN E AT d ¥

IRCIDENT LCATE: INCIDENT TIMS:
INCIDENT LOCRTICH:

DRIVER HAME: DRIVER AOR:
DRIVER DIBABILITY:

CHNER DESCRIDTION)

ALLEGED DEFRCTIVE COMPOWENT)

‘mmm REAUVLT :
POLICE REPORT: ROAEL CONEITICN: ROAD OURFACE:
KUMRAR OF FEOPLH: O BODY THJURY:
INJURTEE 1

WhS RNOTHER VEHICLE INVOLVEL:




S ———

04195
Page 2.

RUMBER OF VBHICLEE: C
. FROPERTY DAMAGE:

WAS VBRICLE INEURBD: IKBORANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS:
ACBNT WAME:
AQENT PHONE NUMBER:

MGRE INFORMATICN:

MATMTENANCE LOCATTION:

CURRENT LOCATION QF VERICLE:

HOTIFY MAME s

WAS VERICLE INSFECTED: IROPRCSTORS HAME: INSFECTION DATH!
MILRAGE AT INSPECTION:
WHERE WAE INEPECTION DONHE:

WAS VEHICLE ROAD TRETRD:
ROAD TEST DEICRIPTION:
ROAD TEST RESULT:

COMP THAPRECTER:
INVESTICATIVE SUMMARY :

EFAR STATUS:
ME AT ARARE AN ANNE RN AR RN I AR kAR e A DAR THFORMATICIEN & Nk ktdedrdb kb ik ko ek ke bk kbd

SOURCE : TEANSRCTION :
REQUEST TYPE:
REPURCHAGR REASON :

DEMLER BALC:
‘II'H!&LER HAME ;
CRALER ADDREBB: , |,

CONTRCT: |,
PHCNE RUMBER : FAX NUMBER:
PRODUFCT CODK: BODY TYPER1
TRIM:
ENGINE TYRE: TRANSMISBION:
VEHICLE DRIVEMBLE:
MILEAGE & BUY-BARCK: O BRC WARRANTY DATE:
MERD: ERDA: O
BALED TAX:
DEFRECIATION:
TPERADE -
AFTERMARXET :
LEABE THRENW:
DAMAGE :
CTHBR:
BRRANCH: NhME:
ACCOUNT HUMBER:
INTEREST RATE: IRNTHEREET PAIL:

DEALER NIYOUT:
ACCOUNT BALAKCE :

LBGAL: LERGERL TYPER:
LEMOH LAN:
DPEALER ADMINISTRATION: VYERICLE DEATINATION:
RELEAZE LIEN FAYOPFH)
TITLRE BRANMD)
.Rmm VIN:
Hhkk kR R RN E R R R RN R R R bbb d b b b dFAADTLY THIITRY AP e wr b dd b bk bt e d bbbk kb kb ks kbt b d e b d b4

NUMBER OF INJURIES: ©
COMMERNTS :




S —

4195
Page 3

HAME TAOCRTION :

ADDREES = ,

CITY/STATE: |,

FHONE NOMBER :

SEATING POSITION: RESTRAINT:

TYFE OF INJORY:

TREATED : I¥ 80, WRERE(

st rdrdr b ddrdr kb w bbbk rw v v THFORMATIORE A& E b rrdrdr o wrwdr dr e d wdwdor v wrr ek o

EXTERHAL CAIE NUMBER: DATE

TITLE HMMES:

B INEES - ¥ HUAINEAA: D

ACCTOENT « DATE OF RCCTIDENT
IDERBCRIPTICN COF DAMAGE.

PURCHRBE/LERSE: O DATE OF PURCHASE/LBRHR :
MILERIE AT PURCHREBE: O PURCHLASR/LERGE RAS:

bORg CMNER HAVE PCOEIBICH OF VEHIOLR:
RESOLUTION BOIKIHT:

FERRRREAARRARRRANRR R PR R R R RGP PRRC CONTACT INFORMATION v wddddddwddhrdddwrd ko s b wr s awwww

RAMR ; CONTACT WOMBER 1
COMPANY : CONTRCT TYPE!:
CONTROT FHONE:
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037654
Page 1 o
GENERAL NOTORS CORPOQRATION
CHEVROLET DIVIZSION
. g M REBTRICTED
CUSTOMHER :
—N come .
BONME PHONE:
CAEE NMUMBER: 03755465 YIN: 1G1YT22GEYS10A3HA
MODEL YERR: 20949
DATE OFEMED: 2001-04-03 SERIDG: CORVETTE COUPE
DATE CLOBED: 3901-04-25 MILERGE2 17000
AOURCH « Phope DELIVERY DATR:
BRC TYPE: Ro DEALER NAME : ROGER DEAR CHEVROLET, INC.
BRT FARENT: DEALER ADDHRBE:2235 OKERCHOBER BLVD, ,WEET PALM

BHACH, FL, 33409, UBA

ARRRENRRE AR kb h kR p bbbk ek h P IPNERAL CASE IHFOEMATION # e e r e e s A A AR AN A NN R AN AP ANNY

MDI Bteering General othar

5 REPAIE ATTEMPT(S) BTEERING LOCKE

J50 Brygine Hiactrical ather

5 AEURATIR ATTEMIY (S) TUHR CAR OFF LIGHT

TRS Proteactisn Plan Rdminlotration (OM Purchasa) Other
£ REPRIE ATTEMPTI(S) GMPPF M3 Eﬂfﬁ-'ﬂ 0

i .DI.R DIBEATIGFACTION
LA LI LR LRI LR L Ll Ll L Ll b Ll Ll ()i 'ﬂlﬂmu"t*q-tq-1-iii-i-i-*iiiiiiiiiiiiiiiiiiiiiitl'l

CUST BTATES THAT THE BTEERING LOCKS AND WILL NOT UNLOCK. CEROME PERLFD OFF THE RACK. TLRE
TOLD RIM THEY WOULD FIX IT. THEY GAVE CUST THR PACKAGE AND TOLD CUST THAT HE COULD PQ 1T.
VEMICLE HAE LEFT CUST & WIFE ETRANDED AT LEAST 5 TIMES. CUST STATES WIFE IS AFRAID TO DRIVI
CAR. CUST BEEEKS ANOTHER CAR. CRM ADVISED CUAT THAT EE WOULD BE TRANAFXRRXD. THERRAA
THRCKRRY/CAES /'TAMPA; Oy 355482333

2091-04-08

CRN CALLED THE CUST TO QBT ADDITIONAL INFO AND TQ FIND QUT WHAT DLA HE I3 WORKING. (:I'IIETW
NOT AVAIL AND CRN WAH INFORMED TQ CALL THR CUBT BACK ARQUND 4:00 PM TODAY. CRM WILL CALL
COET ERCEK TO GRT THE INFD WERDED. RISSHA PIELDE, CARS, TPA, TIER 2; 0 3EBE35761
2001-04-0%

CDST ETATES THAT HE HAS WULTIPLE PROBLEMS W/ 'HE VEH. CUST 8¥KKS TC HAVE HIS VEH REPLACEDL
FOR THE BAME TYPE OF VEH {COLOR AND ALL) . CUBT BTATES THAT HR LOVEHR KIS VEH. CUST ATATES
THAT HE HAE HAD COMRUTER FRORLEME LIKH DOORS AJAR EIOHAL WHEN THERW HABBEBN NO DOORA AJAR.
NA BTATES THAT HH HAS HAD BLOWING NOIGE LIKE A BIG FAN W/ THE CAR. CRM ADVIARD THE CUBT
THAT DLF WOULD HAVE TO BE CONTACTED. ....CONTDL....... r 0 31BETO377E

2001-04-09

CHM HAPOXE W/ BVO MOR RICK SOTHEW AND HE ETATED THAT THE COST HAS COME IN THREE DIFFERENT
TIMEA FOR DIFFRRENT THINGA. HE BTATED THAT THE MOST RECENT REPAIRE WERE W/ THE STEERRING
COLUMN AND IGNITION BTARTER WHICH THEY REPAIRED. EE ALHO ATATED THAT THE CUST CHLY CAME IN
ONE TIME POR STERRING REPARIR. MR BOINHN ALSD STATED THAT THE COST MDAT HAVE BOTUGHT VEH @
.mnm, BEECAUSE HE DOBA WOT HAVE ANY HISTORY ON THH VRH BEFORE LASAT MOWNTH. CRM WILL
GET ADDITICKAL INVY. CUST STATEA THAT THE CAR HAE BLECTRICAL PROBLEMA. HE ETATED THAT DLR
TCWED THE TAR IN TWICE. HE STATED THAT THE CAR WOULD WOT BTART & TIMES. CUST STATES THAT
THERE IP BOMETHING WRONG W/ THE ELECTRICAL SYSTEM., OUST S8TATES THAT THE CAR HAS BEEN THEER
5 - § TIMES FOR THH SAME THING. CUST STATES THAT HX WILL GHT A READING TO WAIT 10 SJECONDE T
START THE CAR. FROBLEM STRRTED A NONTH AGD. KISSHAA FIELDS, CARS,TPA, TIER I; 0; 355704623




ETE—

037654
Page 2 C
2001-04-05

CRM AUVISED TER CUST THAT CREM WILL LIYE TO GET VER REPATIRED ARD AUNENTHG PROFERLY. CUBT
.HﬂmmTHEHMMBBEATIBFIEDHf HIS VEHR THAT HR HBAS FOW AND WANYS A HEW ONE. CBM

ADVIBED CUST THAT MORE RESOURCEE WOULD HAVE TO BR UTILIEED. C(RM ASNED THE COSY WHAT RIG

CONCERNE WERE A¥D HE STATED THAT THERE WERE ELECTRICAL PROBLEM8 W/ THR VEH RND THAT I8 WHAT

HE I8 CONMCEREED W/ . ORM WILL DO ADDITIONAL RESERRCHE. KLESHA PIELDS, CARS,TPA.; 0y

3EE705263

2001-04-D9

CUST CRLL BACK WEDNRBEDAY 4-11-01 BRETWEEK 11 AND 1. KISSHAR FIRLDA, CARS, TPA, TIER 2.; O;
365705322
2001 -04-09

Ch DISCUSSED THE SITUDATION W/ TEAM LEAD, SRAWNON AMD EHE ADVIEED CRM TO CONTACT DLR AND LE
THEM FNCW THAT CUAT IS SBEEXING TO ORT OUT CF THR VEH AMD LET THE CUET KNOW THAT SIHCH THE
Do

VEH TH TH WARRANTY THAT THE MAIN CONCHRN IS TO REPAIR THE VEH AND THEREYS ROT CAC CAW
ORM WILL CALL 'THR DLR AND COAT BAMK AND LET THEM FROW THAT INFO. «©RAM WNILL BOT WAIT POR CAL
BACY, TIME TO DO 50, KIEHHA YIELDS,OARS, TPA, TIER 2. 0 155705764

2001-04-0%

CRM CALLED CUST BACK BAND ADVISRED HIM THAT TRERE WAS NOT MUCH THAT CRC CCULD DO AS PAR AS
EXCHANGING THE VEH AND &RWM ADVISED THY CUST TO WORK W/ DLR, BECAUSEZ YER 1B BTILL IR
WARRANTY. CUST REFERRED TO CDETOMER BATISFACTTON PROCEDURE IN TRE BACK OF EIE MANUAL AND
STATED THAT HE DID HOT NANT TO GO TD STEP THRER. CUST STATEE TBAT HE WOULD LIKE SJOM2 XTND
OF FXTENDED EVC FLAN TO HE PROVIDED BY CHEV. CRM ADVERED CUST THAT MORE RESZARCH WIOLD HAV.
TO PE DOME. CRM DYSCUBSED THE SITUATION W/ TERM MR, JEKIFER. HBHE ADVIEED THAT A COMPONENW
LETTEE MAY BE APFLICARLE, BUT THERE WOULD BAVE TO BE A DEFINITE COMPONXRT. CRM ADVIHED CUR
THAT CEM WOULD HAVE TO CALL THE DLRE ANRD GBT A DIAGNOGIE, BECAUSE ACCORDING TO THE CUST THE
VEH I8 ¢ DLR HOW. CBM KILL CALL DIR TOMORROW AND DISCUYSES THE RESULTS OF THE CALL W/ TEAM

J MANAGER. KISOHA FIRLDS,CARS,TPA,TIER Z..; 0 355707381
4001-04-10

RN WILL CALL THE DLR TOMORRON HEFORE OGST CALL BACK. KISSHA FTELDE, CARS,TPA; 0; 355730655
2001-04-~11

CEM CALLED THE DLR AND SPOKE W/ WMEL HEWDRICKS, HE ETATED THAT THE VEH DOES HAVE A NOISE W/
BLOWER MOTOR FOR THE A/C. HE ALSO STATES THAT HE LOOXED GF RO'S FROM OTHER DLRA AND HE FGUR
THAT TRE CUST HAS HAD 4 STEERING LOCKS REPLACED IN ALL {2 W/ HIS DLR.}HR ALSO STATES THAT
THEY ARE UNABLE TO TAPLICATE THE SHBCURITY LIGHT PRORLEN., HE STATEH THAT 50 MILES HAVE BBEN
PUT CF THE CAR TO TRY TO DUPLICATE ALL COMCERNE. HE ALAC BTATES THAT VEH HAD A DOOR AJAR
FROELEM AND THEY DUPLICATED IT AND REPAIRED THAT. CRM WILL CALL THE CUST BACK AND LET HIM
KHOW THAT IF THE CONCERNS CAN NOT BE DUPLICATED THEY CAN NOT BE REPAIRED. XISSHA
YIELDS,CARS, TPA, TIBR 2; 0; 355BAR375

2001-04-11

ORM CALLEP THE CDSYT AACK AND LET HIM ENOW OF THE IN#O THAT WAS RBCIEVED FRCOM THE DLR. CUST
ETATES THAT THE DLR DISCORNECTARD THE SECURITY LIGHT. CUaYT Tolo YHER C5AT T CALL THE

BACK AND TELL HIM THAT THREY DISCOCWHRCTRD THE LIGHT. UPCH TRYING TC BEXPLAIN TO THE CUST THR
CEM WOULD HAVE TO WORE W/ DLE, BECAUAR BR I8 WOREKING CW THR VEH, THE LINE WENT BUOY. CRM
WILL CALL TEE CUST BACK. KISEHA FIELDE.CARE, TPA, TIER 2; 0; 3155856630

"2091-04-11

CPM CALIED THE <UST BACK AND HH STATED THAT HE CALLEP THR DLR AND EBPOKE W/ EVC MGRE, HE
BEFN I QUITE A NUMMER OF TIMRS. WHILE ON THE PHORE, CUST GOT ANCTHER
CALL FROM THE SVC MGR ANHD CUST STARTED THAT THE SVC MGR RHCUEST FOR CRM TO CALL HIW. THEN
THE FHONE WENT BUBY AGAIN, LIER THHRA WAS A BUBY SIGHAL. CRM WILL CARLL CUST BACK. RISEHR
.FIEI:DE, CARS, TPA, TIER 2; T; 355858885
2001-04-11

COAT ETATRE THAT TOND IN TRE BVC DEPT WOULD LIKE TO BE CALLFPD. CRM CALLED TODD, A §VC
WRITER & THE DLE AND BE BTATED ALL THE REPAIRS THAT THE HAS RAD. CRH DISCUSSED TEHR
SEITHATICN W/ TEAM LEAD REREBON AND IT WAS ADVIEED THAT THR AVM WOULD HAVE TO BE NOTIPIED AN




03765

Page 3
THAT CUET SHCUJLE BE TOLD THAT ADDITIOMAYL RESEARCH NREDS TO BE DONE. CRM ADVIOED THE CUBT
THAT HE WOULD HAVE TS BE COWMTACTED ONM MCOHDAY AND THAT WOULD GIVE THE CRM A REAEONARLE AMOLD
CF TIMH TO RESRARCH THE SITUATION. CORM HET UP A CALL BACK TIME FOR MONDAY BETWEEN 11 AND 1
EASTERW TIME. CRM WILL CADL THE DLRE RACK AND MAKE THEM AWARE THAT THE AVN WILL BE CONTACT!
ANED GBET A LIAT OF REPAIRE TO RERD TO THE DLER. CRM WILL CTALL DLR BEFORE CONTACTING THE AVM,
FIBSHR FIBLDS,.TARS, TPA, TIER 2; 0; ASSESB45ET
2001 -04~11

CRM WILL CONTACT DLE ANC LEAVE MEG FOR AVM THURSDAY. KISBHA FIELDH,CARE, TPA, TIFR 2; 0O;
355875750
a001-04-13

CMR CALLEG THE LLR 70 9FEAK W/ OVC MR AND ADVISE HIM CF THE CUAT WANTING TO GET OUT oF THE
VHH. CRM ALEQ WANTED TO LET SVC MR EROW THRYT AVM WILL RE CONTACTED AND MADE AWARE OF THE
SITUATION. ©CFM WASB ADVIBER THRT THE SYC NGR WAE UNAVAIL ARD TO CALL BACE LATER. CRM WILL
CALL BRCEK. KISHHA FIELDS, CRRS, TPhR, TIER 2; C; 355558041

2005-04-12

CEM CALLED TEE DLR AND SPOKE W/ TRACY LONG, SV0C MAR. CRM BTATED THAY 'THE CALL WAS MADE 10
GAT A LIST OF THE REPAIRS OF THE VEH ARD TO MAME RBIM AWARE THAT AWM WILL EE CONTACTED., MR.
LUNG PIATED THAT THERE E RO'S: *+ RO # 82342 OR 4/9/02 @ 18755 MILEJ POR EECURITY LIGE
FLABRAING {NOT DUPLICATEP) AND DOORE RJAR.** RO ¥ A2184 O 4/4/01 @ 18746 MILEE POR REPLACEL
AND RECUT IRGBITION CYLINDER AND XEY. »+ RO 4 B1714 ON 3/22/01 @ 1850} FOR ETEERIRG COLLS
LOCK BHORTED. **RO % 81551 ON 3-19/01 MILEBAGE AND EEFAIR ROT RORE. ™aEQ # B1lis2 OF 3/14/C
€ 18536 MILES FOR 8TEERING COLIMN LOCK. CRM ALSC RASKED ME. 1ONG EF THRE CUST WAE A GO0OD
CUST. BHE STATED THAT THE COST HAS HAD CONE QIL CHANGRE OW 31-14-01 AND FLENTY OF WARRANTY WCE
PONE.- OFM WILL CONTACT THE AVM. KISFHp PTHLDA,CARS, TPA, TIBR 3; 0; 355962375

2001-04-13

CHM CALLED THE AVM CARL COODK AND LEFT A M3Q FOR HIM W/ THE INFD OM THIS SITURTION. NODR/S
MAIL BOX 404082/B0£4. CHEM WILLCATI. COST BACK CH MONDRY. FIssfh PIELDS,CARS, TFR, TIER 2
0; 356031737

2001-04-16

¢RM CALLED THE CUST BACK TC FOLLOW UP AND ADVISE HIM THRT ADDITIOMAL TIME WOULD BE MEEDED 1
waegarcH THE BITUATION. CRM CALLED AWD ASKED To SPEAX HEEEEEEEEF:T c=: wss rUT O
HOLD. PERSON CAMR BACK AND SATD HELLO AND DIECONNECTED THE CALL.CRM WILL CALL CUST BACK ORC
MCRE.

CRM CALLED THR CUBST BACK RND WAE TOLD EY THE FPERBOH WHO AHEHERED THE PEONHE THAT THH CUST WA
WOT THERE. CRM BUSFERDING THE FILE PEWDING AVM AND FURTHER CUET CALL BATK. KIBGHA

FIBLDS, CARE, TPA, TIBR 25 O; 256234405

2001-04-17

AVM CARL COOK CALLED COAD AND LEPT A MAQ STATING THAT HO REPLACEMENT VEH ROULD EE FROVIDHED
AND THEY WILL CONTINUE TC RORK ON THE VAEH. HE ALSC EUOGRATED THAT CAC LOQX INTO CFFERING
THE CUET AM EXTENDED WARRANTY ON THE GTEERING LOCK THAT BQUALA 5/60. HE ALEO JUGGRSTED THA
IF THE VBRH IS LERSRD, THEN OFFER THE CUET A GMPPF SMART CRRE. OFM WILL CALL THE COST BACK
AND LET HIM KROW THE INFO. EKEISBHA FIELDA, CRRB, TEA, TIER 3, 0; 2563BE166

2001-04~1B

CRM CRLLED THE COST BACK TO FULLOW UP. CRM ASBYED TEE CUBT 1IF THE VEH WAS BEING LERSED AMD
CUST STATED THAT HE OWNS THE VEH. CRM ADVIERD THRE CUST THAT AVM WAE CONTACTED ANWD ADVIEED O
THE SITUATTON. CRM OPFERED THE CUST AN EXTRNDED WARRARTY ON THRE BTEERING LOCK FOR & YHARP
OrR 60,000 MILES WHRICHEVHR OCCURE FIREBT. CDET MJCEPTED, BUT ASKED IF THE ALARM SYE WOULD E
A PROBLEM ITH THR PUTURAE. ORM ETATED THAT 3HE WAH HOT ARLE TO ADVIEE THE CUBT ON THAT
PARTICULAR SUBJECT, BHCADEE THE CRM I8 NOT A TRCHMICIAN. CUBT BETATHD THAT HE UNDERBTOOD AM
THAT HE WAS HATIESEFIED W/ THE OVFER. OCEM VERTFIED MT'BMMMEEMMM
WOULD CALL THER CUUAT TO LET HIM KNOW THAT IT HAS BEEM PR JE CEM WILL FROCEBE EXTENDE
WARRANTY . KISHHA FIELDE,CARS, TPA, TIER 2Z; 9; 356473993
A001-D4-1P
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03763
Pago 4
AVM CAWL COOK LEFT VME REQUESTING 60/60 GMEP MAJCR GUARD TO BE ISSUED DUE TO KUMEROUE
FAILURNS OF THE STERERING LOCHK AND FOR CUAT INCCNVENIRENCE IURE T DOWN TIME. CUET ACOCHFTHD
.m ACOREAS WA VERIFIED. KISSHA FIELDA ,CARE, TPA, TIER 2 0 356474668
2601-04-18

tm approves 5/60 gmpp majorguard as approved by smvim Carl Cock. Jennifer Jarrett/TM/Tampa; ¢
ISE4TATAL
2001-04-19

FRE-APPROVE REQUEST FOR GMPP, MG, 50/60/D CED DUR TO NUMEROUS CONCEBMS WITH VEH, DPER AVM,
CARL CTOOK

PAMALA MOREBALU/ TPA QOCDWILL LIAIBON; 0 356575300

2001-04~-20

GOODWILL LIAISON APPROVES GMPP MAJORGUARD POR €0-60/15T LEVEL APFROVAL/DNERTCOR-TAMFA
APFROVAL GROUR/CONTRALT #977368210; ©; 35£623799
2001-04-24

PIMAL APPROVAL CMPED® MAJOR GUARD &£G/6¢  CRATG KING/TAMPA/GOODWIL LIADION; 0; 3556555052
2001-04-24

GMDP on 1%'e way letbter requested # 00334613, contract # 977368520
jaremy talbottfanditor/tampa; 0; 357005481

2001 -04-35

OMPP on its way letter rel=azed

dana saler/tampa approval group; 0; 3157098247

.*****#*#i*it*ti*tii*wi*****#**#*#itm TMECTEMRT ORI 3 ob e hod bt e s o e e e okl s e e i A e o

IHNCIDENT DATH: THCTDOENT TIME:
INCIDENT LOCATION:

DRIVER MAME: ERIVER AOE:
DRIVER DISABYLITY:

ONNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RHEBOLYT:

POLICE REPORT: ROAD CONDITION: ROAD SURFACEr
HUMBEH OF PEOPLE: 0 BODY IMJURY:
IMJURIER .

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEH: D

PROPERTYT DRAMADE :

WAE VEHICLE IMBURED: INBURRKCE COMPANY MAMRE:
INZURANCE COMPANY ADDRERE:
AIENT HAME:
RGENT PHONE NUMBER:

MORE INFORMATION:

‘IAIM IFOCATION :
CURRENT IAOCATION OF VEHICLE:
HOTIFY NAME:

WAE VEHICLE INOPBOTED: INBPECTORE WAME: INSPHOTION DATE 4
MILEAGE AT INSPRCTION:




T e

WHERE WAS INSPECTICN DONE.

HAS VHHICLE EOAD THETED:

RORD TEHT DERCRIPTION

ROAD TEHT REBULT:
COMP INEPECTED

INVRETIGATIVE EUMMARY .

PAR BTATUS:

RN SARRAR SRR SRR S A AN S AR A A A AAADAT THFORMATIONN At d bt d bbb d bk Wk WM bk kb b

BUURCE :
REQUEST TYPE:
REPURCEASE REASOM ¢

FROTUOT CODE)

HEQINE TYPR.

MiLBRACH ® BUY~BACK: 0

MEER

DERRECIATION:
UPARKADE :
AFTERMARKET
LEABY TERM:
DAMAIH :

QTHER :

BREANCH «
ACDCUNT NUMBER
INTEREST RATE:

ACCOUNT BALRNCE:
LEGRAL :

DEALER RDMINIETRATION:

REPLACHMBNT VIM:

TRANSACTIDH:

FAX NUMBER :

BODY TYPR:

TRIM)
TRANSNIBRION
YEHICLE DRIVERBLE:
BRC WARRANTY DATR:
BADR: O

SALEE TAX:

HAME :

IETHREST BATD:
LERLER BUYOUT:

LEGRT, TYPH:
LEMON LAN:

VEHICLE DESTINATION:

LIBX PAYOFF:
TITLE BRAND:

i'i'i'l"I'I'*l'*'I'l'*I'i'*l'."'.*'.'**'*II*#***!@-ILY THTORY & o sk sk ol e o o s sl o il ol ol o o b oo bbb sl ol ol ol o o e b il ke e

MMHBR QOF INJURIES:
COMMENTS :

HAME =

AODREREA:
CITY/EIRTE: .
PHONE NIMEHR :
SBATING POEITION:
TYPE OF IRJURY:
TREATED «

L

REATRAINT :

IF B0, WHERE:

LOCATION ¢

. EhE A AR RAARANNANRE N AR AN NA R a AR THRORMATICNA AN A i h A v e A v A A r v ey

EITARNAL CAUHE NDMPER

TITLE MAMES:
BUBINEEE :
ACCIDERT

DATE :

¥ BUBINEEZ: 0
DATR OF ACCIDRENT:
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03765
Page 6«
DEECRIPTION OF DAMAOE:
PURCEASH/LHARR: O DATE OF PURCHASR/LERGR:
MILEAGH AT YURCHABE: 0 PURCEMABE/LBRHE AE:

DOESE OWNER EAVE FOSEDSYON QF VEHICLE:
RESOLUTION SFOUGHT:

ek kbR MR ERRAAAANS N AR N EARRDT OONTADT THECRMETIOR WA AN S AW 0 0000000 0 al 000 e 0 ok o

KAME: CONTACT NUMBER : 1
COMPANY : CONTACT TYPK:

CONTACT PHOME:
RDDREES :




April 25, 2001

I—Iialmh,FL.

Request: 03765465

Dea I

Thank you for your support of Chevrolet. As we agreed, the necessary paparwork has been
completed and forwarded to General Motors Protection Plen (GMPP). The processing time will
take approximately eipht weeks. The GMPP Major Guard plan for your 2000 Chevrolet
Corvette, Vohicle Identification Number 1G1YY22GXY5108280, is for the Tollowing:

. mmmm|mﬁﬂ,ﬂpﬂuﬂles.whi¢hewrmmmﬁm
s Standsrd rental
s A $000 deductible

Yon will be notified by GMPP once the plan has been processed, This letter will serve as your
policy until the plan confirmation is receivex. Please contact GMPP at 1-800-631-3590 if you
have additional questions. Yoor complefe satisfaction is very impaortant to us. 'We hape this
trensaction demonsetrates our appreciation of you as a vaiued Chevrolet customer.

If you heve any future guestions, please feel fres to contact our Chevrolet Customer Assistance
Conter at 1-800-222-1020 Monday through Priday between 3:00 a.m. and 11:00 p.m., Eastem
Time. Please refer to your request number above and any of our Customer Ralationship

Managers will be happy to assist you.
Thenk you for sllowing us the oppertunity to assiet you,
Sincerely,

Jeremy Talbedt
Customer Relationship Manager

RS0011-T/dls
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Diviakon Desler Code infonmation: { Clrcle ond below }
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Bulck « 11-38004 Cadiiag - 12-59000
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977368520 "mm.a;n‘

) ' cror MEF | MAJOR GUARD  CUSTOM  FOWRTRAMIN
X - il '
TCIW 6L ?5"'1'089&0 _ e —
o S
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. M EESTRICTED
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ERER HarT
CHE QL E

CABE NUMBEFR: 05713412 YIN: 1G1YYIIGXYEL13219
_ MIDEL YERR: 2000
DATE QPENED: 3001-10-13 SERYEE. UNEMCWH
DATE CLOSED: 3401-11-07 HILERSE; 18000
BOURCE : Phone DRLIVARY DATR:
BRC TYFE: Ko DHALER HANH: ROOER WHITLHY CHEVROLAET INC
BRC DPARENT. DERLER ADDRHEE:11300 W PLORTDA AVE, , TAMPA,TL, 31611 ,105A

FERRAARAAARA AR AAA AR AA MR LA AIENERRL CROE THPORMATION rdd kbt r s uwrrrrrrrrrrrssbiawnn

MOl Steerirg Ganaral Cther
2 REPAIR ATTENFTIS) REPEAT PFROBLEME

vehiole operation or desisn

INATRIOTIONE TO CRM.

*Pinpoint / underatand concarn

* Datermine Customers sxpectation

* yalidata Feature im on vehicle

* Raviaw owners manual with cowner - [[Owners Manuels EUN
.t::\Hngn-i\.ﬂuul\lﬂcml-iuuplnm.uxu http:‘\\carswah\webknowledge]]. Click the Product

Cantar Tab

* Review specific soluticns [[SPECIFIC SOLUTIOHNS RN C:\Progra-~-1li\Plus!‘\Miocras-1\Imxplors.ex:

hikp://carswsb/conmon/ ProduotCantar /Gensral Info/ oontent /CHC/ Soluti onsByCompanant Code_Corapo:

ot .html] -

* Yalidate with dealership if neceasnry

* Coordinates with dsalership to compars with ancther vehicle if nacessary

* Behedules a follow up if lssua in not resolved during call

Yehiele operation or dasign
khkdkdkddkAA AR RR AR AR DD !ill’iii***m ﬁ:sm‘!ii***i**! Tk krwdrrr kbbb rdibr bWk

ST BTATEE HE EAS HAD REPEATED PROBLUNS WITH HIS STEERING BACK. CUST BREES RRPURCHABE.
UHM ADVISHED CUBT THAT OUR TOP FRIOCRITY I8 TO REPAIE THE VEMICLE FULLY, AND THRT REPURCHAJE
IZ ¥OT AN ERSY OPTION. CRM TO CHECK WITH SVC MGE AND AVM AND CALL CUST BACK OF OCT :4TH
BETWEEN 1 AMD 3 FM. LEE RIZVON, CARB, TAMPA.; 0; 373254519

2001-10-24

CEM CALLED CUST AND LEFT A MESGAGE REQUEATING CUST TO TRFR VHHICLE TO DEALER POR FURTHER
RERPATR. LEE RIZVONH, T THAM, TAMPA, %7833, O; 372811309
20D01-10-31

CUST CALEHD IR WIHHING TO EPEAK TC FPREVIUDOS ORM, CORM TRIED TC REACE CEM ON EXT BOT
AVAILANLE, CRM WILL YORWARD A MASSAQER THAT CUST CRLLED 1IN AND WOULD LIEE TO EPEAN TO
PREVIOUS CRM, HEIDIGARRAD/CAC/TPA 5791%; 05 373407128

2001-14-31

CEM RECEIVED WOTIFICATION THAT CUST CALLED. ©RM CALLED AHND EROEKE WITH 8VC MWGR JIM BRINMLEY
HE SAID THEY DID A STEEATHG COLUMN RECALL, AND THEN CUST HAD A BATTERY CONCWRN THA
SECOND TIME WHICH CADSED THE STRERING TO LOCKX UP. BVC Maw BATD BE BAS A CABRE # 134503,
EE SAID RFEYURCHASE T NOT POSSIBLE IN THIA CASE. CORM T0 CALL AVN ABOUT THIS. (RN RETURNED

CUST'E OALL AMD OAVE HIM AN UPDATE. CUST HAID HY WANTS ERPORCHASE OF THE REMINDEF OF HIS
LEARSE PRYMENTA MADE. CRM ADVISED CUST THAT WILL HOT BE ROEEIRLE, BDT TEAT A DEFINITR ANESWE]
WILL BE GIVEN MOV 7TH. LEE RIZVON, CARA, TAMDA.; ©; 373411071




|

2001-11-07

G371
Page 2

CRM RECEIVED MESEAGA FROM AVM DON REEVEE DERYING REPURCHASE RNLD OK TO CLOSE PILR
.DIEBNI"IBFI!D. CRM CALLED CUBT AND APOLOGIEED FOR NHOT BEING ABLH YO 'TRXR VEHICLE BACK. CR
OSTAINED FHERMIBSION FROM TM JOBN DUNFORD TO ARBITRATION THTTER. CRN CLOOINGFILE

DISSRTISFIED. SRAWDING ARBITRATION LWTTEN. LBE RIZVOM, FL TBAM, TAMPA, 57623.; 0; 37401142

A00L-21-04

Audicor Approving Arb Letter.
374077164

Mark EKssmisrmki, Tampa, Approval Group; o;

*I‘*i*‘l‘iti"‘l"‘li‘l‘l‘lti‘ltlil‘lti*it*il'im TAFORMAYTT Ok dr i de i e ol e o e o sl 0 e irole S 8 300 00 0 00 0 0 ol o o ol ol e ol

INCIDENT DATE:
INCIDENT LOCATION:

IRIVER HAMRE:
DRIVAR DIBRRILYTY:

OWHER DEBCRIDTION:

ALLEGED DEFECTIVE COMFROWENT :

INCIDENT REEBIILT:
POLICE REFORT:
NUMBER COF PEOPLE: ¢
INJURIES t

WAH ANOTHEE. VERICLE INVOLYED:
NUMBEER OF VEHICLES: 0

FRODERTY DAMAGLY :

WAS VRHITLRE INSURED,

MORE INFORMATION:
MAINTEMRNCE LOCATION ¢
CURRENT LOCATION OF VEEHICLE:
NOTIFY HAME:

WAS VEHICLE INSPFECTED.
MILERGE AT INAPRACTION:
WHERE WAS INAPHCTIOR DONE:

WAS VHHICLE ROARD TEETED:
ROAD THST DBSCRIFTICON:
ROALD THET REESULT:

COMP INSPROTED:
IRVEETIGATIVE STHMARY :
PAR BTATUE:

INCIVENT TIME:

DRIVER AQEt

RCAD CONDITION: ROAD SURFACH:
BOUY IRJDRY

INSURANCE COMPRNY HAME:
INSURANCE COMPAMY ADDRESH:
AGENT WAME:

AUENT PHONE NIMBER:

INSPECTORE BAME: INSRRCTTON DATE.

AR AR T AN AARAAARAARREA SN ERPAR THHOIAMATIOE A4S A S AR A AR A SRR A A AR A A NN AR AN A A A

BOURCE:
.muu!sw TYER;
REFURCHASE REASON:

DEALER BAL:
DEALER HAMA
DRALER ADDRESS,. , ,

TRANBACTION !
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0571
Page 3
CONTRCY:
FEEONE WUMEER: FARX WUMBER:
FRODUCY CODR: BODY TYPE:
. TRIM:

HERGINE TYPR: TRANEBMIBEION:

YERICLE DRIVEABLE:
MILEAGSE @ BUY-BACK: 0 BRC WARRANTY DATH:
MERP: HADA: O

BARLES TAX:
DEPRECTATION :
DPORADR
AFTEEMARERT :
LHASE TERM:
DhRMAGE :
OTHER:
BRANCHE HANME -
ACCOURT RUMBER:
INTERRBT RATE: INTEREET PRAIDT

DEALER BUYOUT:
RCCOUNT BALANCE:

LEGAL, LEGAYL, TYPE:

LEMCN LA
DEALER ADMIMNISTRATION: VEHICLE DESTINATIION:
RELRASHE LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN:

LR T L LR EE R AL R LR TR R R R - o gl - v - a0 L L R AL 2 ST T e e SR g S p e g Sy

NUMBEE OF INJURIES: 0O

! COMMENTS -
i .Ml LOCARTION .

ALDERESS, ,
CITY/BTATE: ,
FHONRE NUMDEER .

SERTING BOSITION REETRAINT:
VPR OF INJURY:
‘TRERTED : IF 30D, WHERE)

FEEE AR ANk h A A AN AN RN AR AN AATR THRORMATTOE® Ak bk kA d kA ket AR A AN S AR Atk kdk kA AR N

EXTERNAYL, CASE NUMEER: WATE:

TITLE RRNES:

AUSTRHES - ¥ BUSINE2S: 0

ACCIDRNT - OATE OF ACCIDENT:
OBECRIPTION OF DAMAGE:

PURCHASE/LBASE: O DATE OF PURCHASE/LEAEE:
NILEAGE AT FURCHASE: O PURCHASE/LEASE AE:

DOEd OHMNER, HAVE FCERSETCH OF VERICLE:
ERBOTUTION SC0UGHT:

WEERERNE N A b hhhdddkh bk kAN HABRC CONTACT INFORMATION Y *dddddddddhdhtkdnxrbrrn e oo v e hddd

HAME CONTACT NUMBER 1
COMBAMNY © CONTRCT TYPR:

. CONTACT PHONE)
ACDRERS -




November T, 2001

Tampn,FL.

Request: C05713412

We me somy you continue to be dissatisfled with the declsion made concerning your 2000
Chevrolet Corvette. We know you are sincere in the position you have taken, ind hope you alss
undlerstand our point of view.

CGeneral Motors, through the Better Business Burespu (BBB) Autoline, provides 2 service of

mediation/arbitration for its customers regarding the new vehicls wammanty. General Motors has
. committed itself to sccept and abide by decisions made in this arbitration process.

The BBB Autoline is avalable to you at no cost, In certain circumstances, you may be required

to use the BBB Autoline prior to participation in other resolution methods. This program is

discussed in your vehicle's “Warmenty and Ovwner Asslstance Informatinn Booklet ™

Please call the Better Business Bureau at 1-800-955-5100 to utilize thie service, They will
provide you with fall detalls of the program.

Thank you for the npportunity to review this matter.
Sinceraly,

Saleem Rizvon
Customer Relationship Manager

MNO00O1-T/mrk
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M EREEETERICTED

.cnsn WMBER: 04721002 VIN
DATE OFENED: 06/27/01 MCDEL YRAR:
DATE CLOSED: 06727701 EERIRE s
SOURCE : YES ' MILEAGE:
cosroe: |
ADDREDRH

101¥Y320HYE113771

oo
CORVEITE COUPE

e e, oz m

BUY. PHONE:

GENERAL MCOCTORSE CORYORBMTIOHN

CHEVROLET DIVISION

M RESTRICTED

CUSTOMER :
RDDRESS: EETAUNET .
HOME, PHONE:
CASE NUMBRER: 04721002 VIH1 1G1TY220XY51137TT1
MODEL YBhR: agqo
DATE QPEMED: 2001-06-27 SERIES: CORYETTE COURE
DATE CLOSED: 2001-0E-37 MILEROE:
SO0URCE - B-Hail DELIVERY DATE:
BREL TYPE: Yea DEALER MAME:
BRC PAREMT: DEALER ADDRESS:

PAORE:

v

lg7462

Therkerrrrrrrrstdridderdrsans *QEORRAL CAEE THFORMATIONS S dRa v NN Sd kb dN kNS Ao

M4l Stesring Column/Lock/Attaching Parte other

Q0 REPAIR ATTHMPT(B) calum locka up

Vehicle cperation or depigm

INETRUCIIONG TO CRM:

#Pinpoint / undsretand concern

* Determine Cugtoners expectatico

* Yalidate feature ip on vehicle

* Hevisw owners manual with ownesr - [{Owoners Manusls RUN
C:\Progra-1\Plud I\Micros-1\Iexplars . axe

http://carsweb/wabknowledge /Manuale/cwners /OwneraMannal aDeciaion. hem] ]

* Beview apecific golutions {[SPRCIFIC SAOLUTIONS RUN
C:\Progra-1\Plua\Microa-1\Taxplore, axe

htrp://carawel/webknow] edge/Products/ganeral /Solut LonaEyComponentCode . htm) 1

* Validate with dealership 1f neceassary

* Coordinate with demlership to compare with anothex vehicle if necsEpary

* 8chedule m follow up if iasue 1@ not resolived duriny ca
Vehicle operation or design

11

'.*i’ft**l‘l‘***i********tii*fﬂ* ik db kb r 2 WONEN HISTORY* ¥ F AAAA S n A A A AN A A ddd bbb ddrd bk kb hhd
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PAGE) 2

M RBRESTRICTED
J&TL6D

&rm recalved email on June 27, 2001, kena file § 1348305, Orm performad cape scan, hno
previcur capea. Crm chacked for open campaigns, no open campalgne. Cuet etates he was a
victum of caluvm lock like meny other Corvebts owners. Cust states this aituatiom
stranded his wife in a remote location and in his epinien putting her in harme way. Cust
rtatas the car nesded to ba flatbedded to the fdealier for repair.Cust states thig
situation pesds to be correctad to ensure thi= opgoing and often times recurring
situaticn is corrected. .

Crm replisd that the customer needs teo take it ro the dealership for repair as it may be
necessary to replace it with an enhanced reliabllity conponent. Cen gave customer 1800
and Pile #. geraldine Magner/irc/cars/atx; 0; 362534513
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INCIDENT DATE: INCIEENT TIME:
INCIDERT LOCATION:

PRIVER HAME: DRIVER AGE:
BRIVER DIshariLItTy:

CHWNEBR DESCRIFTION:

ALLEZED DEFECTIVE COMPONENT:

INCIDENT REBULT:

PCLICE REPORT: ROAD CONDITION: ROAD BURFAZR:
HUMBER QOF FEOPLE: O BODY IRJURY:
INTORIRE:

WAE ANOTHER VEHICLE INVOLVED:
NOMEER OF VEHICLES: 0O

PRCPERTY DAMAGE;

HhS VBHIOLE INSURED: INOURANCE COMPANY NAME:
INEURRNCE COMPANY ADDREPH:
ATJENT HAME
AGENT IHOME MAIMBER :

MORE YNPORMATICH :

MAINTENANCH LOCATION:

CORRAINT LOCRTION OF VEHICLE:

NOTIFY HRME:

WAS VEHICLE INSPECTRD: INEFPECTORS HAME: INSPBCTION DATE:
KILERMIE AT IREPECTION:
WHERE WAS IHEPECTION LDONE:

WAS VEHICLE RCAD TESTEL:
ROALD TEST DESCRIPTION:
ROMD TEST REOULT:

COMF INSFECTEL:
INVEBTIGATIVE STMMARY

PAR BETATDS:
.i i hkkh btk rh vk bk kAR R R AR ADAR THEORMATIONS & Ak d bk it dr e e e bt e e e ok e e

BOURCE : TRANSACTINT:
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PROE : 3
g REEBTRICTED
BTS2

REQIHEST TYPE:
REVURCHRSE REASON:

DBALBR BALC:
DERLER KRME:
DEALER ADDRESE2: , ,

CONTRCT: , -
PHONE HUMBER : FAX HUMBRR:
FRODUCT CCDE;: BOLY TYPE)
TRIM:
ENGINE TYPH. TRANBHISSION:
VERICLE® PRIVEABLE:
MILRAGR & BUY-BACK: # HRC WARRANTY DATE:
MERP1 MADA: O
SALES TAX:
DEPRECIATION:
UBdRALCE ¢
AFTERMAREET :
LEASE® TERM:
CRAMARGE :
{OTHER -
BRANCH - HAME :
RCOOUNT RUMAER :
INTEREST EATE: INTRREST PRID:

DEARLER BUYOUT:

LEEAL, LEGAL T¥PH1
. LEMON LRW:
ADMTRTESTRATION : : VBHICLE DHESTIRARTPION!:
| RELEASE LIEN PAYOPF:
TITLE BRAND:

REFLACEMENT VIN:

i'ii‘"ti“l‘l‘"*i’i*‘I'iiiii*iiii*i**i'ﬂit*tmlﬂf TELTLTRY % % 0 o 5 o e300 e e i sl sl e o ol e e 990 o 050 0 el i o e o o

NUMBER OF INJURYEE: O
COMMENT'S :

RAME LOCATION:
ADDREBE: ,;

CLTY/ETATE: ,

FHONE WNOMBER:

SBATIRG POSITION: REBTRAINT
TYPFE OF IMJDRY:
TREATAD IF BO, WHERE:

LA s AR RN SN R SRS RS YY) EREdd kR kv ADR THPORMATION & fdrkdrd 20 b 30 def dod ol fedededede i doie i e b s S i v ie o

EXTERNAL CAEE NUMBER) DATE:

TITLE NAMRES:

BUSINRES - ¥ BUAIKESS: O

ACCIDENT : DATR OF ACCIDENT:

DEBCRIFTION OF DAMAGE:

PURCHABR /LEASE: O DATE OF PURCHASH/LARSR:
ILBAOR AT FURCHASE: ( PURCHASE/LRERAHK AS:

5 OWNER HAVE TOBRABION OF VEEICLE
RESOLUTICH SOUGHT:
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AN RESETRICTED

PROE: 4

Ag7482

.iittiIitii***itiwtilt***ttt!tm CORTACT TRFORMATIORA bk kfkd b rbbbb kbbb kbbb hds s
CONTACT WOMBER: 1

KRME

COMPRNY 1 CONTACT TYPE:
CONTACT FHONE:

ADDEESS
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Page
GENRERAL MOTORE CORPORATION
CHEVYVROLRT DIVvYISION
. G M REETRIOTRD
CYISTOMHRR -
ADLRERS ¢ ROOSEVELT
«~ [
o e,
CAHE WUMBER: 04462747 VIM: 1GIYYI2GHYEI14 878
NODREL YRAR+ 2000
DATE DPENED: 2001-06-07 SERIES . CORVETTE COUPR
DATR CLOodED: 21001-08-07 MTTEMIE 1 5700
SAIRCE Phone DELIVERY DRTRE:
BRC TYPE: Ho DBEALER HAME : FAVL CONTE CHEVROLET INC
BRC PARENT: DEALER ADDREAS 1668 B EUNRIER HWY, .PRERTFORT,NFY,11530,UBA

AARREAR AR RRAA D AN AR AN AR h & MIENERAL CRIE THFORMATTIOMT*hddh W hdddr b ddddddddd bbb dddd

MOl Stesring Ganaral Cther
O REPARIR RTTEMPT(B) IOCKING UF

valilcla rapair request - Repalr not done

IHSTRUCTIONS TO CRM:
*Droba to ldaptify falled ites/component
* Detsrmins Customesrs Expectatiom
* Uging dalivary date, satablish if vehicle i within any warranty coveraos
.t Ligten carafully to evAluats causge of failure -~ defact or damage
{ If demage, congidwr axplaining the consumera rewponaibility)
* Review Specific Splutions [ [SPECIFIC SOIAITIONS Ry
Cr\Progra~1\flus | \Micyoa~1\Iexplore. exe
http: / f caraweb/webknowledge /Product Center f/Seneral Info/content /fSolutlcnaByformporent Codea . htm]
* Tdentify if earlier repaire have been attempted? -{{fommible Chronic Rep RUN
O\ Progra-13\Plug | \Hioros-1\Texplore ., exn
http / foarsweb/ wabknowl adge / CARSCP/ SR/ html /Chronlchlerts . hitml ]
( 1t attewpt - offer to coordinete repair at a dealership)
[ Previcie rapeira)
1] Reaview warranty history on "VIN Frofile" tak
2) Concact approprimca Bervice dealerahip ro dacuss
3) Dwtezrmine 1f TAC wes prwvicusly comtacted or iz now nacepgacy
4] Emptmblish & document n Siegnoein atd rapair plan
* Conrdinate with dealership ko assipt with sustomer's repalr rsquest
* Be preaparsd to answer "I don't want my car anymors / repurchassn [[ Vehicle Repurchase Lin
RON Ci\Progra-1\Plua!\Microa-1\Iaxplore.exe
hikp/f carpweb/wablinowledge /CARACE/EBS fhtm] /CustomerRequest aVehlcl eRepurchase . htm] ]
vahicle repair reguesat - Repair not done

ThkkrE kT kb kAR SHORE HIETORY W * Sk r Ak rrhirrrridnr kR ARk ek Rk EEr

CUBT STATS VEEICLE STRRING WHEEEL LOCKED UP AND THIS IS THE SECOND TIME THEY HAVE TANEW IT I
TC DLR, CUST SERKS A FIX RND HOT 70 GIVE THE CAR BACK UNTILL THRY KMOW FOR SURE, CRM
ADVISED WILEL OLL DLR, OB CLLD DLR THEY HAVE THE CAR IN THRER AND THEY HAVSNOT LOGK AT IT
YET. ORM ADVISED WILL CLL LATHR, CRM DVISRD CUST OF IMFO AND SHT CLL BACK TIMY BYFORH ARST
Th CLL THR DLR THEM THE CUST. MANDY AGUELAR/CAC/EDX; Op 360773943

.2!!51-05-0'?

CRM CLLD DLR TALK THEY STATE THEY ARE KEERFIRG THE VEHICLE OVER NIGHT AND THAT THEY FUT A
COMFUTER IN IT, CRM CLLD CUST ADVISED TO TALK TU ABE HER EERVICE WRITER ABOUT THE LOANER AN
ABOUT ANY OTHER QUESTIONS SHE MICGHT HAVE. MANDY AGUILAR/CAC/PDX; 0; 360797050
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INCIDENT DATE: INCIDENT TIME:
.INCIDRH'I‘ LOCATION -
DRIVER NAME: DRIVOR RAE:

DRIVER DISABILITY:

OWKER DAESCRIFIION:

ALLBGED DBRPFECTIVE COMPONBNT:

IMCIDENT REETLT:

POLICE REPORT: FOAD CONDITION: RORD BURFACE:
NUMHRE OF FEOPLE: O BODY INIURY)
INJURIES

WAS ANOTHEH VEHICLE INVOLVED:
HUMBEER OF VEXICLEE: &

PROPEETY DAMROR:

WAB VEHICLE INBURELIN INBURANCE CONPREY NAME:
INBURARCE COMFAHY ADDRESS:
ROENT EBANE :
ACBNT DHONE HUMBER:

MORE INFORMATICN -

KATYTEMANCE LOCATICH:

CURRENT LOCATION OF VEHEICLE:

NOTIFY MAME:

WAS VEHICLE INBPRCTEL: INSPECTORS FAME: INSFECTICN DRIE:
MILEAROE AT INSPRCTION:
WHERE WAE INGPECTION DOKE:

WAS VEHICLE ROAD TESTRD:
ROMD TEST DESCRIPTION:
RCAD THET RBSULT:

COWP INEPBCTHED:
INVESTIGATIVE SUMMARY:

FAE STRTUS:
MAR AN AR B EAN AN R AR N RN e r v *PAR INFORMATION S d A Akt Akt bkt R A AN AR ke A v d ok aad

SOURCH TRANAACTION :
RRQUEET TYPR:
RRPURCHASE RRABON:

DERALER BAC:
DERLHE BRRME:
DERLEE ADDREES: , ,

CONTRLCT: .,
PHONE WUMBER : FAX NUMBRER:
PRODUCT CODR: BOTY TYEE:
TRIM,
ENGINE TYPE: TRANENTSSTON :
VEHICEE LRIVEAHLE -
.HII.EEGE @ BOY-BACK: @ BRC WARRANTY DATE)
MERD: MADR: o
SRLES TRX:
DEFRECIATION:
UPGRADE ¢

AFTERMARKET :
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LEASE THRW:

DAMAGE *

OTHER :

BRANCH r HAME:

ACCOUNT NUMBER:

IMNTRREAT RATE: INTEREET PAID:

DERLER BOYOUT:
ACCOUNT BALANCE)

LEGAL: LEGRL TYPH:

LEMON LAW:
DEALER ADMINIETRATION: VHRICLE DESTINATION:
RELEASE : LIEN PAYOFF:

TITLE BRAND:
RAPLACEMENT VINH:

rhwdkwdkrbdwdhdbhbd bbb dddd bbbk rdedBARTLY  THOTIRY e e e ok e e e ol il e e e v 0 e 0 0 0 o O o o e o

KUMBER OF INJURIBE: 0O
CUOVMERTE

HAME ¢ LOCATICH :
ADDERSE1

CITY/BTATE: ,

PEHOKE RUMBER:

SEATING POSITION: REETRATNT:
TYFE OF INJURY:
TREATRD : I¥ EOC, WHERE:

TREERTEREA P AN EE tilitii*iiitiim mrtmin hahhabhha bbb hbkhbhkkbhddkkhhdhhrdbdr

EXTRRNAL ChSH NOMEER: DATH:

TITLE HAMES)

FUEIMEES ¥ BUSIREGS: 0
AOCIDRMT: DATE OF ACCIDENT:
DESCRIPTION OF DAMRGE:

PURCHASE/LEASE: O DATE OF PURCHASR/LRASR:
HILEAGE AT PURCHASE: 0 FURCHASE/LEASE AS:

DOES (HNER HRAVE POEESBION OF VEHICLE:

RESOLATTION BODGHT s

hhhh kbR R LA NARRD CORTACT INPORMATIOHFddd kb ke e r AR AR AR a N

NAME » CONTACT NIMAER: 1
COMPARY ¢ CONTACT TYDRE:

CONTACT PFHONE
ADDRYSE :
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ERAL Mo OR B ]
CHEVYVROLET DIV

. G REETRICTED
ALDREES :

v rcws .

G EN T CORPOR
[ I ISIO

CASE HWOMBER: OEELL1TE2 VIOt 1G1YY223XY5119618
MODEL YHARI 2000
DATE CPEMED: Z001-09-19 SBRIEBD: TINEHOWR
DATE CLOBED: 2001-10-03 MILEAGE : 2E00D
BOURCE : Fhone DELIVERY LATE!
BRC TYPE: Ho CRALER MAME: LU BATHRODT CHEVROLET IMO
!R‘: EARENT : m ADDR!EE-.IBM. W ATLANTIC BI.IW: .Fﬂlﬂ"hﬂ'ﬂ Bm-lrﬂu!!ﬂ-ﬁﬂrw

EER Rk AR R PR PR PR N OPNEDRAL OALDE INFORMATION ¢ s rd s s e e e r A A E NN A FF AR AANN

M0l dtamsring Csnaral Othar

& REPAIR RTTEWPT(H) LOCKING UP

Ki3 Temperaturs Gauge Syetem Unusual Gauge Reading
1 REPAIR ATTEMPT({3) BROKEN

STEERING COLUMR LOCK
I EUEFENEREREREREr Rk kR bk kAP TAYNNORN HISTORY S ¥k r e wrr kA ke d bk ki rorrdin

CUST STATES THAT TEEY EAVE HAD CONTINUAL EROBLEMS WITH HIAS FIANCR'S CORVETTE. HE STATES
! THAT SHE I8 VERY UPSRT ARD AND 8% WANTE TO GET RID OF THE VEHICLA. CUBT BHEKA TO ENOW HOW
TC DO 80, CRM ADVISED DOE TO TER FACT TEAT THIUS I8 OUR FIRST OPPORTUNITY TO LOGK AT THH
VBHICLE, WE WOULD LIKE TO ASBSIST. CRM CONTACTHD THE DLR AND BPOXE TO DBAUL(BVC ADV) WHO
ATATES THAT ALL OF THE CONCERNE THAT TEE CUSTOMER IS EXFERIEKCING MRE HORMAL FROBLENS DF TH
CORVETTE. CRM PFURTHER ABXED WHAT WAR EBEIRG DONE ON THE VEHICLE KOW. HE HTATES THAT THEY
FIYED A SENSOR 0N TBE TEMP GUAGE AND DID THE STRERING COLUMN FECALL. CHM THANKED. MHIERE
BORKTN/TAMPA/TIER2; 4 59999
001 ~-08-15

CEM PORGOT TV ADp. CRM ABXED THE DLR IF THEY FAEL THE CUSBT WAS DEEERVING OF AWY GQOODWILL.
DLR STATES THAT RE RAERT HAD THAT MANY PROBLAME RMD ALAC HE DOTE VERY LITTLE MAINTEHAMNCE.
CRM WILL CONSULT WITE TM JENWIFRE JARRRETT. MIKR DODKIN/TAMPA/TIERZ; 0; 363747179
A081-05-19

"W REVIEWED FILE WITH CRM. CUST IS UNCLEAR AS TO WHAT "COMPENSATION® KE WIBHES FOR HIS VEH
CONCERNE. CUST IS ORIGINAL OWNER, VEE FAS BBEEN TUWED 2X IN 1 YZAR, VEH HAS BERN 'TO DLR X,
THDZ COMPONENTS REPLACED 2X {FUEL PUMP AWD STREERIE COLUMM) , CRM WIBHESTO ERCOURMIE CUMT TO
USE DLR FUR MAINT {CUBT CURRENTLY ONLY SEES DLR POR WARRANTY WORK) . CRM AND TM AGRHE TO
OFFER A 2/34 SMARTCRRX IF THIS VWILL COMPLETELY BATIS)Y THE CUBTOMER. JENNIFER
JARRETT/TW/TAMPA; ©;: 365750361

2001-09-20

CUST GIRLPRIERD CALLED IN STATING THAT THE VEH HRS HAD 2 MORE PROPBLEMS BINCE LAST TIME THBY
HAVE SPOKEN TO PREV CRM NIX¥ BODKIN. CUST STATES THAT THE WINDOW ON THE PASHRNGERS
HIDE HAS FATLED ARD THIS MORNING 5/20/01 THE VEH WOULD ROT BTART. CUST STATES THAT SHE
HOW WAS TO MISS ANOTHER DAY OF NORK UNLESS SHE CAN HAVE A RERTAL VEH PROVIDED. CUsY
SEEKS TO HAVE THIE INFO UFDATED AND FWDER BACK TO PREV CHM ASAP. CUBT ALBO SEEKS A CALL
BACK AT HOME ASAP OR ON EER CUELL FHONE 9534-B1B-5316.

CRM ADVISED CUAT THAT THIS MEGSASE WOULD BR PWDED BACK.

JEESE BLESTHG/TRMPA/CAC/S57008; 0y 3E5B5442B

2001-09-20




e

CRM ATTEMPTED TO CONTACT THE CUMT RUT THRE CUST WAE NOT HOME. CRM THEN CALERD ON HER CBLL
AND SHE WAE HOT THHERE EITHER. CRM LEFT YHA CUBT A VHME

SOCKIN/ TRMPA/TIBR2; D; 3IS9EE5740

2001-09-21

™ RESUMED FILE TD REVIEW WITH CHM. CRM JUET SPOKE WITH CUST'ES GQIRLFRIEND (RLSC ON TITLE) -
CEM HAE QT PU?T IN NOTEE FROM CONVERBATION YET. CEM ADVISED TM THE CUST I8 AFRATD OF THR V=
A0 AOM I3 HOT SATISPIPD HITHR EMARTCARE OFFER. VEH RAR TOWED 23X 1IN 1

SREN 7D DLR 6K, TWO COMPONERTS REPLACHD 2X (FDHL PUMP AND ETEERTHI COLUMH) )
BATTHRY BRE BEEN REPLACED AS OF 9/21/01. TM AND CRM ANE CONBIDHRYNG GMER MAJORGUARD POR 5/6
MR THE FOLLORING BURINESS REABONE: ORIGINAL OWHER, MULTIFLE REPATR ATTEMDTS, CUST HAE LOST
COHFITENTE IW VYEH, CUST EAS EXPREESED WIBHEE TO BE REMOVHD FROM VEH BY OM. TM FORWARDING
BACK TO CRM TO {RLL AVM. PLEABE ADVIEE OF THE CUST'S WISHES-MULTILFE REPAIR ATTEMPTS AND
SUGGEET aGMPP. JENNIFER JARRETT/TM/TAMPA; 07 369945259

2001-09-3%

FOLLOWING NOTES SHOULD HAVE PRECEEDED THE NOTES BY

CME bbb bk bbb d bk bk kk kb r bk rd kb v dbdd 4R OPOKE TO THE CUSTS FIANCE (CHELAEA TRINFA) WHO
BTATEE THAT SHE IS VERY UPEET WITH THE VvESICLH. EHE STATEE THAT ITS ALWAYS SONMETHING AMND
SHE FELS THAT THIA VEHIOLE IE PALLING ADPART AROGUND HEF. SHE STATES THAT SHE SU3% DOERSNT
FEEL SAFE ANYMORE AND IF THRERE WAX A WAY TO OET OUT DF THIO CAR THEN SHE WOULD BUT SHR CANT
COMEIDERING ALL THE PROBLEMH WITH THE VAHICLE. COUIST SERERH IF GM CAN DO SOMETHING. CRM
ADVISED I WOWLD NEFD TO FESFARCH. CRM WILL COMFER WITH TM. MIKE BODKIN/TAMPA/CRC/ST40B: O
639442

2001-09-242

ewer erxtrriesD (2> o =8¢ 10 sPEAR wiTs cmm BoDRIN, BObKIH woT
28

AVAILABLE, CUST ETATEE VEH BACK IN BFHOP OF YESTERDAY FOR SAME PROBLEM, CRM PORNARDING

BRANDY MRYR/CARA/TAMBA/STBET; ©; 370197520
2001-09-24

CUST STARTEE/SEEKS TO PEEAR W/ PREVIOUZ CEM
CRM WILL FORMARD THE PILE TO PRWVIOUS CRM
FAYTRINA GLEWN/TIBR 2/TAMDA; O0p 370203484
d001-09-24

~ CHM BEROKE TO THE CDEYT WHO ADVTAED THAT THE VEHICLE IS IN THE SHOP AGAIN AMD THE CUST ADVISE
THAT THEY ARE NOW LOOKIKG IRTO LEMOW LAN. CRM APOLOGLEBD AND ADVIOED THAT 1 WOULD LIKR TO
RESEARCH AND CALL HEF BACK. CRM WILL FOLLOW UF BETWHEN 4-5FM TCDAY.MIKE
RODXIN/ TAMPA/CAC/57408; 0; 370208204
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INCIDENT DATE: INCILENT TIME:
INCIDENT LOCATICN:

DRIVER NAME: DRIVER RIE:
DEIVEBR DIBRRILITY:

CWNER DEECRIPTION:

.m DRYRCTIVE COMPONENT :

INCIDENT REBULT:

POLICE REPORT ROAD CONDITION: FOAD SURFALE:
NUMBER OF FEOCPLE: 0 BODY IRSURY:

INJURIES:
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WAE ANOTHER VEHICLE INVOLVED:
NUMEBR OF VEHICLBE: ©

.IF-CIPBRTT DAMALE :

WAE VERICLE INSURED: INBURRNCE COMPANY KAME:
INFURANCR COMPANY ADURESH:
ALERT HAME:
ACENT THOWE WIMEER :

MORE IKPORMATIOM:

MATHTRENANCE LOCATION:

CURRENT LOCATICN CF VEHICLE:

KCUTIFY XKAMEr

WAH VEHICLE INSPECTEG: INEFECTORE NAME: INSFECTION DATH:
MILAMIE AT INSPECIION:
WHAEREH WpE THSPECTION DOHE:

HAB VERICLRE ROAD THETHDN,
ROAL TEAT REECRIPTION:
ROAD TBST RESULT:

COMF INGFECTED:
IRVRSTIGATIVE STMMARY :

PAR STATLS:
kb bkbhbdbdddddb bbbk vk et v vBRAR THRORMAT IO A ARl a A A A A A b N bk dd e w Ay a A A

SCRCE = TRANSACTION::
REQUBST TYPHE:
REPURCHASE RERSON:

.D‘EI\LER BAL:

mmla;

CONTAST: |
FHONE RWOMPBER : FAX NMUMEER-:
FRODIOT CODE: BODY TYPE:
TRYM:
BNGINE TYPE: TRRNEMIEAION:
YEHICLE DRIVERBLRE :
MILER3E @ BUY-BACK: O RREC WARRANTY DATE:
MERP: MADA: O
SALES ThX:
DEPRECTATION:
TPORADE ;
AFTERMARFET ¢
LEASBE TERM1
DAMAGE 1
OTHER -
SRAHCH: MAME :
ACOOUNT HUMBER:
INTEREET RAATR: INTEREST PAID:

DEALER BUFYDUT :
ACCOUNT BALARTE:

LEGAL: LEGAL TYPE)
LEWCH LAN:
DERLER ADMINISTRATION: VEHICLE DESTIMATICN:
RELEASE : LIEN PRYOFF:
. TITLE BRAND:

REPLACEMERTY VIN:

dedrk ke ik i ki'il‘I.I‘iii*ﬂl‘i*‘i&i*.ﬁi.mxiﬂr Iml‘ii*iii"iﬂ**iiiiiiiiiii ki kirkiir

FIMBER OF IRIURIES: &
COMMENTS
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KAME ¢ LOCATION:

ALTRRHA: ,
.EIT!IHTITEI :
PHCME NIMBER:

ABATING POSETION: RESTRAINT:
™ER OF INIIRY:
TREATEL : IF 80, WHERLE:;

EAAFERANAA R TR N T T ER T e R SRS A N RN A MY THFORMATIOR e AR R RN R AR S R A AN R AR ek d i hddhddd

EXTERNAL CAEE MUMSER : DATE:

TITLE HAMES:

EUGIRESS: % BUSINESS: 0
ACCIDEWT: TATE OF ACCTDENT:
DESCRIPTION OF DAMACEE:

FURCHASE/LEASE: 0 TATE OF PURCHABE/LEASH:
MILEAGE AT FURCRASR: © PURCHASE/LEASE A8,

DOHB OWNRE RAVE POSBSRION GF VEMICLE(
RESQLUTION SOUGHT.

FREAEA R P ER bbb b kbbb rd b YREC COTRCT TRPORMATION** ¥4 khddddthk ek dn kv e A e e rdwy

NAME : CONTACT NUMBER : 1
COMPANY : CONTACT TYPE:
CUNTACT PHONE
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w @GENERAL MOTORS CORPORATIOHN
CHEVROLET DIVISIONR
. @M RESTRICTED
CUSTOMER :
ADDREBE : y
HOMB DRONR:
CASE NUMEER: 05614504 VIN: 181Y¥22GXY5119618
_ MODEL YEAR: 2000
DATE OPRNED: 2001-10-02 SERIRS: UNFHCWH
DATE CLOSED: 2901-13-1% MILRAGE: 36763
SOURCE : Fhcoe EBLIVBRY DATE:
HRC TYER: No DEALER NAME: LOU BACHRODT CHEVROLET INC
BRC DARENT: DEALER ADDREES:11801 W ATLANTIC BLVD, , POMPANC BEACH,PL,33069,U43

AAERAARRRRANNAE AN SRk ah bk ek 0OENERAL OASE THRECORMATICN*ddddddkwddiddddd bbb dddedddddid

M0l Btemering Ganeral Othny

3 REFAIR ATTEMPT(B) STEERTHNG COLTMN

L4i Pusl Systasm Other

2 REPAIR ATTEMPT{E) COSTOMER SEERI AOSIOTRHCE
FINAL- FL

Wikt vk Tk PO HITATORYF T FFEEE R ARIRENANE IR ERNT RN TRN T INT R NE

CFM RECEIVERD ANSICGNED FILE
CRM WILL DO RESEARCH

VIRGINIA K. WBST LEGAL CORR. TEAM/5760%; 0 37TDBS7453
X001 -10-02

CREM RECEIVED HOTOR VEHICLE CEFECT HOTIFICATION.
THE CUETOMERD CONCHBREWS ARE.

»+ 2« JOTEERTHG COLUMNH. . .3 TIMES
» +»» . FUBL BYETEM...X TIMEB

VIRGINIL N. WEST/LEGARL CORR. TEAM/S57649: G: 3708597534
2G0L-1G-02

VEHICLE IS A 2000 CHEVROLET CORVETTE

VIROINIA H. WEST/LEGAL CCRR. TEAM/S5760%; 0; 370897571
2001-10-02 -

CRM DID CARAR SCAN BY NAME FOUND PILER C055417€3
CRM DID CRABE BCAN BY VIN$ POUND ND DTHER FILES.

VIRGINIA N. WEAT/LEGAL CORR. TEAMS57S09; 0; 370357831

.znai-ln-uz
REGUHSTH CO5541762......08/19/2001.. 4145 B.M.

COUST SYATHSE THAY THEY HAVE HAD CONTIMUAL PROBLEMH WITH HIS FIRNCE'S CORVETTE. HE ETATEE
THAYT SHE I8 VERY UFSET AND ARD EFR WANTE TO GET RID OF THE VEHICLE. OCUST SREKS TD KNOW HOW
™0 D 8. CRM ADVIEEDDUR TO TEE FROCT THAT THIDUE IS OUR FIRST OFPORTMNITY TC LUK AT THR
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Page 2«
YEHICLE, WE WOULD LIXE TO ASSIST. ¢CRM CONTACTED THE DLR AND SPOKE TO PAUL(OVD ALV WHD
STATES THAT ALL OF THE CTNCERNS THAT THE CUSTOMER IS RXPERIBNCING ARE NORMAL PROBLEMS OF 7Y
CORVETTE. CRM PFURTHER ASKED WHAT ¥WAS BEING DOKE OF THR VEEICLE WOW. HE STATES THAYT THEY
{'I':uxxn:uszmaam ON THE TEMP GUASE AND DID THE STEERING COLOMN RECALL. ORM THANEED. WIEE
BODEIN/TAMPA/TIBR; 0; 3706897900
2001-10-02

RBQUECSTHY CO5541762...... 09719/2001. .. 447

CkM ¥ORGOT TO ADD. CRM ASKED THE DLR IF THEY FEEL THE CUST WAH DEESERVIRG OF ANY GOODWILL.
DLE ETATEE THAT HE HASRT HAD THAYT MANY FROBLEMA AND ALGG HE DORS VERY LITTLE MAINTEBNAKCE.
CRM WILL CONSULT WITH TW JENNIPER JARRETT. MIKE BODNIN/TAMPA/TIERZ; O; 370837340
2001-10~02

REQUESTH CO5541762......00/15/2001...4:32

TH REVIEWED FILE WITH CRM. CUST IS UHCLEAR A3 TO WHAT "COMPENBATION® HE WIEHEE FOR HIB VEH
CONCERYS, CUST I8 ORIGCIMAL CHNHR, VEH HAE BEEN TOWED 2X IN 1 YEAR., VEH HAS BEEN TO DLR BX,
TWD COMPONENTS REPLACED 2X (FURL FUMP AND ETBERING COLUMNY, CRM WIBMESTO ENCOURAGE CUST TO
UEE DLR PDOR MAINT (CUST CURRENTLY CNLY SBBE DLR PCR WARRANTY WORK)}. CRM AND TM AGRER TG
QFFER A 2/24 BMARTCARE IF THIS WILL COMPLETERLY SATISFY THE CUSTOMER. JERHNIFER
JARRETT/TM/TAMPA; 0; 370896011

2001-10-02

REQURBT# COSS541762...... D5/21/3001...11137

T RESUNMED FILE TO REVIEW wiTH CRM. CRM JUST SPOKE WITH CUAT'E GIRLFRYEND [ALZO ON TITLE) -
CRM HAS NOT PUT IN NOTES PROM CONVERSATION YRT. CRM ADVISED ™ THE CUST IS AFRAID OF THE V
AND NOW I35 WOT BATISFIBEDWITH SMARTCARE UFFER. VEH HAS BEEN TOWED 3X IN 1 YERAR, VEH HARS BE
TC DLE 6X, TWO COMPOMENTS REPLACED zX (FUEL FUMP AND STEERING CCLUMN] AND WOW THE BATTERY
HAS BEEN FEFLACEDR AS JF 9/21/01. TH ARD CRM ARE CONESIDERDFE GWMPP MAJORGUARD FPOR 5760 POR T
POLLOWING PUSINBED REASORS: QRIGINAL OWNER, MULTIPLE REPAIR ATTEMPTE, CUST HAS LOST
CONFIDSNOE IH VAH, CUST HAS EXPRESSED W1SHES TO DE REMOVED FROM VEH BY GM. TH PCRWARDING
BACK TO CRM TO CALL, AVM. BLERSE ADVISE OPF THH CUST'S WIBHEE-MULTILPR REPAIR ATTEMPTS AND
SUGGEST GMPP. JENNIFER JARRETT,/TM/TAMPA; 0O; 370500557

2001-10-02

REQUESTHY COS541762......09/21/200%, .. 100 PM

FOLLOCHING HOTES ENQULD HAVE FPRECEEDED THE WOTEE BY

THASSA A kSRR PPk r R d b r kR RPN AORY BPONE TO THE CUSTE FIHW WHO
STATES THAT SHR IS VERY UPEET WITH THY VEHICLE. BHE BTATEE THATITE Vi ING AND 8
FELSE THAT THIS VEHICLE IS FALLING APART AROUND HER. SHE STATES THAT GHE JUST DOXBRT FEEL
SAFE ANYNCRE AND IF THERE WAS A WAY TO GET OUT OF THIS CAR THEN EHE WOULD BUT SHE CANT
CONBILERING ALL THE FROBLEME WITH THE VEHICLE. CUST SHERS IF GNM CAN DO BOMBETHING. CORM
ADVIHED I WOULD TO REAEARCH. ¢RM WILL CORFER WITH TM. MIKE BODKIN/TAMPA/CAL/S7408;

arendlozy
2901-10-43

REQUESTE CO5541762...... 05/24/2001...12:57 P.M

CEM EBOXE TO THE COUET WHO AUWVISED THAT THE VEHICLE IS IN THE SHOP AGCATHN AND THR CUET ADVIA
THAT THEY ARE NOW LOOKIMGO INTG LAMON LAW. CRM APDLOGIZRD AND ADVISED THAT I WOULD LIERE TO
REARARCH AND CALL HER BACK. CPM WILL FOLLOW UP BETWEEN 4-6FW TORAY. MIRE
BODKTR/TAMPA/CAD/S'T408; b; 37095013252

2001-10-02

.:-:r:-:r:-:r:-:-:r:-:-:-::-:-:a-:-:-:-:-n-»»:rnn-;»nn» o
FILE >y e anadnrardaradanrddadasas s na s nrira sy

VIRGINIA N. WHET/LEGAL CORR. TEAM/S760%; ©; 3T0HDLILE
4401-10-02
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CRM CONTACTED LOU BACHRODT DEALEREHIP......5854-247-3000 TO POLLOWDP WITH RICE RITACCO, BVC
M3R TD ADVIAED OF CUSTOMER'E MOTOR VEHICLE DEFEOT NOTIFICATION.

.......RICK RITACCO, SWC MUH BTATEE THAT THE CUSTUMER WAS AT HIE ETURE ONCE OK 09/24/2001 AF
THE
aaa e COTHER VIAITE WAE AT THE OTHER STORE.

anu s« BTEERTHG COLOMH
-er...08f31/2001......21,396 MILBS.......R/C 235841..... . RRFLACED IT WITH AN UPDATED

COMPONENT

e . 09/18/2001......24,721 MILES ... .. R/C 249245... . .REDLACED IT WITH AN UPDATED
COMPONENT '

vei0: 09/24/2002...,.,34,01% MILES.......R/O 249729......REFLACED IT WITR AN UPDRTED
COMPONENT

.- -+ FIJEL, BYSTEM
«e.+..05/02/3001.,..,.20,401 MILBSA......R/0 23%583,,....REFLACHD LEPT SIDE FUBL SHHDER

.ve..-08f10/2001......20,719 WILES......RfO 23342%......FUHEL TRANRK SENDER FLOAT STUCK
vaaa.UNBTUCK THE FLOAT. .....NMO CHARGCHE

-s1.+.CRANKS/BUT WILL NOT STRRT
ve--.-01/23/2001......15,513 MILES......R/0 220761......REPROGRAMED THE SYSTEM.

CONT I G s e a s s e aa s r AR r r P A F R AR PRI PR R R o rrararrerrry O AT094ZHE1
2001-10-02

eM L‘M.-LED_O FPOLLOWUR WITH JUSTOMER.....NO AMOWHR,

.ERH LEFT MBESRGE OF ANSWERING MACHINE ADVIZIRG THE CUSTOMER TC GIVR A CALL BACEK.

eRM r.'.h:.m_'rn FOLLOWLP WITH CUSTOMER......HO ANSNER.

CRM LHEFT MESSAGE OH ANSWERING MACHINE ADVISING THE CUSTOMER TD GIVE A CALL BACE.

o proveoes [

VIRGINIA W. WEET/LEGRL CORR. TRAM/S57609; 0; 370807450
2001-10-02

cxd eaLnzD [ 1> roiicowue WITH CUSTOMER MO ANSWER.. . ...CRM LEFT MESSAGE ON
CUSTOMERS AMSWERIWI MACHINE.

cran canse [ o o ove wite cusrowsr No ANSWER. . ....CRM LEPT Mmsanam on
CUSTOMERS ANSWERING MACHINE.

VIRGINIA ¥. WRAT/LRGAL CORR. TEAM/E7S09; D; 370970425
2001-14-403

¢k RECRIVED VOICE MAIL FPRoM cusTomeR [ ~0vis1ns THAT SHE RECEIVED MEBSAGE
LEFT AWD TO OIVE EER A CALL BACK.

By -
=00 ORM LEFT MESEAAE ON VOICE MAIL REOUESTING A CALL BACK.

VIRGIWIA N.WEST/LEGAL CORR. TRAM/ETE05; 0; 370987991
.zwl-m-uz

CHM BECEIVED CALL FROM cus'muz_

ere.. LOUBTOMER STATES TEAT AT THIS TIME SHE IS NOT HAVING A CONCERN WITH THE STEERIBG COLUM

AND BHE I8 ......NOT CURRENTLY HAVING A CONCERN WITH THE FURL SYSTEM.
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e ar.CUSTOMER BTATES THAT IT HAS BEEM 3 MONTHE SHR FAVE WOT HAD A CONCERN WITH THE FUEBL
EYSTEM.

as.aa CUBTOMER BTATES THAT IT HAL RREY A WEBK SINCER EHE HAS HAD A COMCERN WITH HER STRERINC
COLUMN.

...... CUSTCMER STATES THAT SME HAD THE HAVE THE VEHICILE TCWED THE LAST VIAIT 05/33/3001
HECAUBER THR ------ STEERING COLUMN LOCKRD.
...... CUSTCMER STATES THAT SHE WAS ADVISED THAT THEY FEFLACHED THE 9TEERING COLUMN.

. enaa-UUSTGMER ATATES THAT SHE WAS ALVIAED BY 'THE DEALERSHIP THAT THIS I8 A CONCERN WITH T2

...... CRM ADVISED CUSTOMER THAT I WOULD LIKE TO GET THE VEHICLE IN FOR AN INEFECTICH.

...... OHETOMER STATES SHE WAS GOING TO CONTACT THE DEALERARIF IN REFERENCE
...... TCO HER VEHICLE FOFPING OUT OF GEAR WHEN SHE SHIFTS INTC 18T.
CORTINUE>»masaan; Or 170394520

2001-10-03

e g PSR L R RS R A S PR L
...... CUSTOMER DPOYE OF ERVING AN ATTORNEY THRODGH OUT TEE SONVERBATION.

...... CUSTOMER STATES TEAT BHE WAS GOIKG TO RECEIVE COMPENBATION.

cu.-«-CHRM ADVISED CUSTOMER TaAT THE FIRET THING WE NEED TO DDIS 7O JB8T THE VEHICIE IN FOR
.......IHEPHCTIGH AWD TET® CONCHRH SHE ADDRESE.

...... APPOINTMENT 30/12/2001,..3:00 A.M.

VIRGINLIA N. WEST/LEGRL CORR. THAM/EXT 59760%; &; 370896814
2001-10-03

I :: 7= OwNER OF YAR VHHICLE.

VIRGINIA N. WBET/LBGAL CORR. THAM/S760%; 0; 378599564

2001-10-04

Auditor approving letter request. Setsy McOGHes/Goodwlll Approval droup/Tampa; 0; 371058092
20401-14-14

CEM CONTACTED LOV BACHRODT. ....954-247-300¢ TO FOLLOWUP WITH RICK RITACCO, SVC NGR WHO WAS
UMAVAILAELE -

...... CRM LEPF? MASSAGE WITH CUSTOMEHE INFORMATION AHD REQUESTED A CALL BACK.

VIRGINIA H. WEBT/LEGAL CORR. TRAM/57609; 0; 371583023
a8g1-14a-12

CEM CONTACTED LU EACHRCDT DEALBRSHIF......954-247-30¢0 TO FOLLOWOPR WITE RICK RITACCQ, BVC
MaR.

.---..-E'RH NAS ADVISED THAT THE CUSTOMHER DID NOT TAKE THE VEHICLE IN.

...... cen crntan TN roLL0WUP WITH CUSTONER.. .NO ANBWER
ves...CEMLEFT MESSAGH ON ANSWBRING MACHIRE.

T FOLLOWUE WITE CUSTOMER..,....N0 RMEWEER

!Iill-m LB” "EEBMB m WICB mILi
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VIRAINIA N. WEST/LEGAT CORR. TERM/S57509; 0; 3717408059
.:uul—m—n

CFM COWNTACTED LOU BACHRODT DEALERSEIP.....-954~247-3000 TO POLLOWUP WITH RICK RITADCOD, Ve
MaR

»r e - cRICK RITACCO, BVC MGR NAS UNAVATILARE

v e= 0 CRM LEFT MBABAGE OF VOICE MWATL WITH CUEBTOMERE INFORMATION
v o4 CRM REOTEST UPDATE FROM COESTOMERE APPODINTMEWT 1070872001

VIRGINIA N. WEST/LBGAL CORR TRAYM/S5760%9; 0; 372206210
2901-10-23

{AM CONTACTED LOU BACHRODT LDEALERSHIT...S984-247-3040 TO FPCLLOWUP WITH RICK RITACCO, BV MER

...... ORM WAZ ADVISED BY ELLANCRE, SECRETARY THAT RICK RITACCO, SV0 MAR ¥2 IN A MEEYING.

-a. .- URM LEFT MEBERIE OF VOICE MAIL WITH CUSTOMERS INFORMATION AND REJUESTING A CALL BALE.

VIRGINIA W. WEST/LEGAL CORR. TEAM/S760%y 0y 372704315
4001-10-24

CRM CONTACTED LOU BACHRODT....954-247-3000 TO FPOLLOWUP WITH RICK RITACCO, BVC MGR

.......chx RITACCO, SVC MGR WHO ADVISED THAY THE CUSTGHMER WAS IN OGN 09/24/2001
Ceeean CRM ADVISED WILL FOLLOWUP WITH THE CUSTCMER TO SBEE WHY SHE DID NOT KEEP HER
verr . 10/08/2501...8:00 A.M. AFPOINTMENT

VIRGIKIA K. WEET/LEGAL, CORR. TEAM/STEQS: 0 372788822
Z001-10-24

crx cazzel i FOLLOWUF WITH THE CUSTOMER......NO ARENER
<o v ..CeM canrer [ o5: 0 roriowur WITH CUSTOMER. .....HO ANSWER

-+».--CRM LEFT MESBEAGE ADVIEING CUBTOMHR THAT I COMNTACTED THE DEARLERAHTP AND WAS ADVISED
THAT......SHEE DID HOT KEEF HER 10/08/3001.....8:00 A.M., APPOINTHMENT.

«+.s..CHM LEFT MESBAGER ASKING THE CCHTOMER IF SHE WAS GOING TO MAKE AMOTHHER APPOINTMERT OR
.+....WOULD SHE LIEKE TC FOR ME TO SET UP ANUTHEERE APPOINTMENT FOR HER TG TAKE THE VEAICLE IN

YIRUIRIA N, WEAT/LEGAL CORR. TERAM/57609; O0; 172790275
2001-30-35

CEM RECEIVED A VOICE MAIL FRUM CUSTCHER

.......cusmn BTATES THAT SHE WAS SICK WHEN EHE WAE SUPPOSX TO 'TAKE THR
...i'-mxm [
- - » » - - CUSTOMEE TATES THAT BMR PLAN TO TAXE THE VEHICLE TO THE DRALEBRSHID
«a--..NT SHE NTHMENT AND THEM CONTACT {0M WHEN THE VREICLR IE AT THE

.DRALERSRIP HO THAT CRM CAN CALL ANT OET THE CORRBEPONDENCE FROM THE DEALEREHIP.
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.UIR’GIHIH H. WRET/LRGRL CCRR. TERAM/S7E09; ©; 372877296
2001-10-315

xr oo I ... .0 xevss

- v CRY LEFT MBSBRAE ON CUBTOMER VOXCE MAIL REQUERTING A CALL BACK.

eee..ceM caurLED [ roriowce WITE CUSTOMER......NO ANSWER
ce-...CRM LEFT MESBAGE ON CUSTOMER VOICE KAIL REQUESTING A CALL BACK AS TO WHEN
......GHE TEINX GHE WOULD BE MAXING AN APPOINTMENT TO TAKE THE VEHICLE IN FOR AN

VIRGINIA N. WEST/LEGAL CORR. TEAM/S57609; 0, 3I72B77797
2001-11-13

CRM ATTEMPTED TO REACH CUBT N 00T VM. CRM LEFT MEEBAOE ADVIEIRG CLIE
WE ARE TRYING TO REACH NER IN DHDERETAND OHE WAE NOT ABRLE TO MAER TH
APPT FREVIGUSLY SCHBDULED FOR HER. CRM ARVISER WILL LERVE ChEH OFENFOR 48 BEOORE AND IF THRR
I3 NG REHFCNSE WE WILL CLGASE THE CASE AND SEMD HER A LETTRR RSSLUMING SHE I5 REFUSIRG THE
FINAL INSGPRECTION. CRM ADVISED WILL BE OUT OF THE OFFICE 11/14/G1 ROWEVER IF CUST WOULD LIKE
TG LERVE DATE WHICH WOULD EE& GO0D 19 BCHEDULE TEE APPT CEM WILL DO 80. CRM PROVIDED HAME,

NUMBER AND CASE NUMBER FOR RETURN CALL. SISSY MEDINA/ LEGAL CORE X57577/ TAMEA; 07 374529378
48H1-11-13

munmmmmcm.w_mmmmxm MACHINE.CRM LEFT SAMB
MESEAGE AT HOME NUMBER [N THAT NEED TO CONTACT WITHIM 4B HOURS. CRM ADVIEED ChSE WILL SE
SUSPENDED FOR THAT TIME FRAME. EISSY MEDINA/ LRGAL CORR XS7577/ TAMPBA; b0; 374531466
2001-11-16

CAM BAE ABCEIVED KO RESPONSE FROM CUBT AND WILL EEND A ND CONTACT LETTER. SISSY MEDINR/
LEGAYL, CORR XE7577/ TRAMPA; D; 374774164
2001-11-16

CRM HAHS REVIEWED CASE AND IS SENDING A NO CCNTACT LETTER TV CUST REQUESTENG A RETURN CALL I
ORDER TO RESCHEDULR THR APPT. S5IS5Y MECINA/ LEGAL CUORR XS57577/ TRMPR; O; 374774976
2001-11-18

PREVIOUS CRM SISEY MEDINA FECEIVED VOICE MAIL FEOM CUSTOMER

« e e CUSTOMER STRATES THAT SHE WAS OUT OF TOWK AND WILL BE ABLE TO TAKE VEIICLE INTO
»sana.THE DERLESBHTE.

soaaJJCOSTOMER STATEE THAT HHE WOULD LIKE TO RECRIVE A CALE LETTING ENOW HHEN 'O TAXE
fmenan THE VEKICLE INTO THE DEALEREHIP.

......cosToMer BTATES THAT 5HE cay BE reacueo AT [

VIRAINIA M. WRHT/LEGAL OORR. TBRM/S57609; O; 374754538
2001-11-19

ATDDITCR APPROVING LETTER. WENDY ADAMS/G00DWILL APPROVAL GROUR/TAMEPAr Cp 375032192
I601-11~15

CRM CONTRCTRD LOU BACHRODT......358-347-3000 TO FOLLOWUPF WITH RICK RITACCO, BYC MGR

rruaa - CRM LEFT THE FOLLOWING INFORMATION




e

056145

Foge 7 of
v 1 naCUSTOMER WAME
e e JCUSTOMER REQUESTH

-« -« .REQUEST FCR CALL BACK

VIRGINIA N. WEST/LBAGAL CORR. TRAM/57605; 0; 375040581
2001-11-26

CRM CONTACTED 1OU BACHRODT DEALERSHID......954-247-3000 TO FOLLOWOR WLITH RICK RITACCO, BVCD
MGR

v CRM ADVISED BICK RITACCD, 5VC MAR THAT THE CUGTOMER IS READY TO BRINAG VEHIOLE IR
TaR

vaa a0 INSPECTION,

vves . JRICK RITACOC, SVC MOR STATES THAT THE CUSTCMER CAN BRING THE VEHICLE IN ANY DAY.

VIRGINIA N. WHST/LEGAL. DORR. TEAM/STE09; 0; 375837537
20{41-11-2¢

cav cacces [ roiicvwe witu cusTomx.. ... .wo answez

v+ur««CRM LEFT THE POLLOWING INFORMATION
v v e+ o -REQUESTH#

IR
- B om o
PR

REQUEST FOR CALL BACH

VIRGINIA W. WEEST/LRGAL CDRR, THRM/®7509; 0; 37E83T611
2001-11-27

cry crnEr
-+++. CUSTOMER STATES YHAY §HK XKNOW THAT WE WERE TRYING TO REACH HER

seoe o CRAM ADVIBED CURTOMER THRT WE WEHE TRYING TO GET AN RPPOINTHMENT BCHEDULED FOR HER

«vv. 70 TAKR THR VEHICLE TO THE DEALEREHIP.......CUOSTOMER STATES THAT WE COULD SCRRIULE THE
AFPOINTMERT OF BRE WILL BCHEDULE TEE APPOINTHNENT.

VIRGINIA W. WRAT/LRGAL CORR. TRAM/ET609; 0; 37574d1B5EE
2001-11-27

CRM CONTACTEEL 1GU BACHRODT......954-247-3000 TO POLLOWUP WITE RICK RITACCO, EVC
MYR. . ... .UNAVAILABLE

+vo .- CRM LEPT MEESAGE ON VOI{E MAIL THAT THH CUSTOMBR WILL BRING HER VEHICLE IN

craa . 22/03/2002......8:00 A.M. ARD IF THIE 15 ROT COOD PLEASE GIVEME A CALL BACK 80 THAT
v ea a0 CAM CAM CONTACT THRE CUSTOMER TO CHANGE THE DATE AWD TIME.

..... .URM ADVISED CUSTOMER THAT RICK RITACCO, EVC MOR WAS NO'T RVAILABLE S0 CRN
.Lm MESSAGE ON HIS VOICE MAIL ADVISING THAT SHME WILL HE BRINING HER VEHICLE IN
wer-- MOHDRY 12/03/2001......8100 A M. AND IF THS I8 MUY G000 FOR HIM TGO QGIVE ME A CALL BO

~+reTHRT T CAN GIVE HER A CALL TO ADVIAR.

------ CUSTOMER ASREXRT
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VIRGINTA M. WEST/LEGAL CORR. TERM/STEDY9; 0; 375742091
.IGU1~11-3'?

ChM CONTACTED DERNIS THEROIX, AVM

v eees CRM NAME
..... I P HTA . WEST/LEGAL CORR. TERM/STE0S; 0 175742426
-2001-12-03

CRM REAUMED FILE TO REVIEW HOTES

VIRGINIA N. WEAT/LBOAL CORR. THAM/S7T60%; 0; 3762413484
2001-12-10

\F:I.rgiﬁia,
#leage contact the dealership to find out the cutcome of the appt and then follow up with
the customer. Thank you, Amenda Warner, Tampa Legal Corr/ 5Ti34.; O; 378B53160

.ﬂﬂﬂl-il-lﬂ

CEM ATTEMPTED TO CONTACT LOU BAWCHRODT. ... . .954-147-3000 TO FOLLOWUE WITH RICK RITACCO, SVC
M3R ALL
CIRCUITS ARE BUSY.

VIRGINIA ¥. WEBT/LEGAL CORR. TEBAM/S57809%; D; 376859193
2001~12-11

CRM CONTACTED LOU BACHRODY...... 854-247-3000 TO FOLLOWOR WITH RICK RITACCO, 8vD

LRI

«+ REQUEST FOR CALL BACK WITH QUT COME OF IMSPECTICON

VIRAIKIA K. WIBT/LEGAL CORR. TEAM/S57609; 0; 376929266
2001-12-11

CRM RECRIVED CALL FROM RICK RITRCCO, BVC MGR

oG RICK RITACLD, BVE MGER STATER THAT THE CUSTOMER DID ROY COME TO HES DEALERSHIP SHE
.......wmmimwmmm POMPANG BEACH,

...... 1a/e3/2e0l1. ... . . R/O 250167

...... RICK RITROOD, OVOMGR BTATEE THAT THY CONCHRM LISTED WAR VEHIOLY HAS A HISTORY OF BEING
...... OO OF FUEL AND FUHL GAGE NOT READIRG ACCURATELY.

...... DEALPRSHIF COULD NOT DOUPLICATE COROSRN
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.?IRGIHIR H. WEST/LEGRL CORR. TEAM/S57609

2B81&7; Oy 3785313972
2001-12-11

cri cavser [ roiiomr wzmi cvsToMER. ... . N0 ANawmR
oM caLnED GGG FOLLOWOP WITH CUSTOMER......NO ANSWER

CFM LEFT THE FOLLOWING INFORMATION
- v v - JREQUEETE
--u---mm

VIRGINIA M. WEBT/LEGAL CORR. TERAM/57608; 0; 375934481
2001-12-12

CRM CILLL_ FOLLOWUF WITH CUSTOMER. . ... .LINE BUSY

VIRGINIA N. WEBT/LEGAL CORN. TEMM/E7500; ©; 377018823

2001-12-12

.ER‘H CRLLED TO FOLLOWDFP WITH CUSTOMER...... HO ANSHER
CRM CALLED TO FOLLOWUP WITH CUSTOMER......HJ AHEWER
...... CRM LEFT THR FOLLOWING INPCRMATICH
...... RECATES T

Illlll“mﬂ m mmx

VIRAINIA F. WEST/LEGAL CORE. TERM/S57609; 0; 377028534
2001-12-.1%

{RM SENDING MO CONTACT LETTER

VIRGINIA ¥. WEST/LEGAL CORE. TBAM/E7609; 0; 377622966
2001-13-30

Lettar raviewsd and approved. Cookie Mecormiek/doodwill Liaison/Tampa; 0; 377705974

R RF kNN T AR AR AT R A PAR THFORMATIORY A Ak b ek b hirid b bbbk b hrhd bbbl

JACIDERT DATE: IRCIDENT TIME:
INCIDENT LOCATION:

DRIVER MHAME, PRIVER MR-
DRIVER DISABILITY:

(ANER DESCRIPTION:
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.mmm:

IRCIDENT RESULY':

POLICE FERORT: ROAD COHDITYION: ROAD SURFACE :
NEMBER OF DPREOPLE: BODY INJURY:
INJURIES :

WAS ANCTHER VEHICLE INVOLVED:
NOMBER OF VBHICLES: O

PROPERTY DAMARIE:

WAS VENICLE INSURED. INSURANCE COMPRNY MNAME:
IRAURARCE COMPRNY ADDRESS:
AOHNT NAME:
AGENT PHONE NUMBER:

BORE INFORMATION:

MAINTENANCE LOCATION:

CURRINT LOCATION OF VEHICLE:

HOTIFY MAME:

WAE VEHITLE INOSPECTED: INSPBCTORA MAME: THSRECTION DATH:
MILEAGE AT INSTECTIOH:
WHERR WAS IMBPECTION DONE:

WAS VERICLE ROAD TEETED:
RUAD TEST DESCRIFTION:
ROAD TEST RESULT:
.mm INHPBECTED :
INVESTIGATIVE HUMMARY )

PAR BTATUE:
i-ll-iiiii**t*t**iwwikiiiiit:ttu**#*tpﬁn INPORMATION Y kbbb kbbb e s b bbb Nk r kb by

BOTRCE: TRANEALTION:

EEQUEST TYPE:

REFURCHASE REEASCON:

DEALEER EAC

DEALER NAME

DEALER ADDHESES: , ,

CONTRCT: ,

FHOME NTUMBER : FAX NIUNBEE:

PROVJCT CODE: BODY TYPR:
THIM:

EMNGINE TYRE: TRANRGMIGEION :
VEHICLE DRIVEABLE:

MILBACOER & BINY-BACK: © BRC WARRANTY DATE:

MERE: HADA: O
SALEH ThX:

LBFRECIATION :

URGRALE

AFTERMARKET :

LEARE TERM:

DAMAME :

OTHER -

‘F-Bﬂﬂh NAME :
ROCOUNT MUMBER 1
INTRRAST RATE: INTEREST PFAlD:

PEALER BYCUTY )

LEGAL: LEOAT, TYDPE:




‘__
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Pagn 11
LEMOR LAN:
DEALER ADMINIBTRATION: VEHICLE DESTIRATION:
RELEASE : LIER PAYOFN:
. TITLE BRAND:
ERFLACENENT VIN:

TR T wrhwbb bk S hA VRIS YR SEODTLY IHJURY Y 0w & fr i fr i dedeo o e e e de e e o ol G e e 0 0 e de el ke de e o

NUMBER CF IMJURIEA: O
COMMENTE

MAME : LOCATYON:
ADDREHE: ,

CITY/HTRTR: ,

FHONR NUMBER

SEATING POBITION: REATRAIRT:
TIPE OF INJURY:
TREATED : I¥ 80, WHERE,

ddwhdhhdd bbb kbbb bbbt ARG S ENATE THEORMATIOH Yk u s bh ke hm bk ke bbbk Mk bk bbbk dbdd

HXTEFHAL CAHE NUHMBER CATE

TITLE MAMES )

BURINEEB: ¥ BUBINEES: O

ACCIDENT ¢ DATE OF ACCIDEMY:
CHECRIPIION OF DAMAGE

FMIMCHARE /LEABE: 0 DATE OF PURCHABE/LBASE:
HILEAGE AT PURCHASE: O FURCHASE/LEASE AS:

TOES OWNBR HAVE POARSESION OF VEHICLR:
.REHGLWIDH HBDBHT H

FEREE AR R R AR R RN A A ERET CONTACT THECRMATIOR* * # FAv kvt A EF N NS E e TR APk a b wy

KAME 4 CONTALT WTMBER) 1
COMDANY | CONTALT TYPR:

CORTALT PHOME:
ADDRESH )




October 3, 2001

Boca Raton, ’

Request Number: C05614904
VIN: 1G1YY22GXYS5119618

vee

Thank you for your recent correspondence dajed Scptcrnber 26, 2001 reganding your 2000
Chevrolet Corvette. We are soary you sre dissatisfied with your Chevrolet. Our
continucd mccess depends upon the satiafaction our customers receive from their
vehicles.

We are concerned when we leamn that a Chevrolet owner is dissatisficd with any phase of
their experience with onr product.

If you have any further questions, please contact me at 1-800-231-1841 extension 57609
betwesn 3:00 3.m. and 4:00 p.m. Eestern Time weekdays, and I will be heppy to assist

You.

Thenk you again for your cotrespondence. 'We appreciste the opportunity to asuist you in
thiz matter.

Sincerely,

Virginda N, West
Customer Relationship Manager
LC1001-T/bam



October 3, 2001

Boce Rnkm.FL.

Request Number: (05614904
VIN: 1GIYY2Z2GXYS5119618

Thank you for your recent commeapondence dated Septamber 26, 2001 rogarding your 2000
Chevrolet Corvette. 'We are sorry you are dissatizfied with your Chevrolet. Our continued
puccess dependa upon the satisfaction our customers receive from their vehicles.

We are concerned when we learn that o Chevrolet owner i dissatisfisd with emry phase of their
experience with our product,

Pex our converaation of October 2, 2001 this letter is t¢ confirm your scheduled appointment at
Lou Bachrodt in Coconut Creek, Florida on October 8, 2001 at 8;00 am.

If you have any forther quostions, please contact me et 1-800-231-1841 extension 57609 between
8:00 a.m, and 4:00 p.m. Eastern Time weekdays, and T-will be happy to assist you.

Thank you again for your comrespondence. 'We approciate the opportunity to assist you in this
matter.

Sincerely,

Virginia N, West
Customer Reiationship Manager

LC1001-T/bvamm

Oeneral Mosors Cocperation
MSX Inmernational, 1464 Jobm A Papalaz Drive, Lincoln Park, MI 48146




Nowvemnber 16, 2001

Boca Raton, FL
Request: (35614904

Des: N

Thank you for your recent cormespondence dated September 26, 2001 regarding your 2000
Chevrolet Corvette, 'We are sorry you are dissatisfied with your Chevrolet. Our continued
soccess depends upon the setisfaction our customers receive from their vehicles,

We are concemned when we leam that n Chevrolet owner is disastiefied with any phase of their
experience with cur product.

Unfortunately, my attempts o contact you have been ungucesssful to reschedule a repair
opportanity for your vehicle. Ihave tried to contact you on the following dates October 25 and
November 13", 2001 and left messages with no return calls.

As 800n 88 You aro available, I need you to contact me to reschedule a repair opportenity for your
vehicle.

Please contact me at 1-300-231-1841 537609 Monday through Friday Eastern Standard Time 8:00
R, to 5:00 p.m. and I would be happy to assist you.

Sincerely,

Virginia Weat
Cuastomer Reletionahip Manager

LC1101-T/bam



December 19, 2001

BucaRutm.FL.

Request: C03614904
VIN 1G1¥YY2GXYS119618

ves N

Thank you for your recent correapondence dated Dacember 4, 2001 regarding your 20080
Chevrolet Corvette. We are sorry you sre dissstisfisd with your Chevrolet vehicle. Our
comtinued sugcesa depends wpon the satisfaction our customers receive from their vehicles.

We are concerned when we leam thet 8 Chevrolet owner is dissatisfisd with any phase of their
experience with our product.

Unfortunately, my attempia to contact you have been unsuccessful. 1 attempted to contact you on
December 11, 2001, December 12, 2001 and December 19, 2001, Unfortonately I wai umable to
reach you st the number we have for you.

Please feel free to contact me at 1-800-231-1841 extension 57609 Monday through Friday
Esstern Stendird Time 8:00 a.m. to 4:00 p.ra. and I would be happy 1o assist you.

Sincerely,

Virginia N. West
Customer Relationahip Manager

LC1201-Tfpdm
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04476602
Page 1 of 4
GENERAL MOTORS CORFORATION
CEEVROLET CIVIAICON
'. G RESBTRICTED
CUSTOMER :
ADTRESS : EDABFIELL .
sc [
e peows: [N
CASH HUMBER: 04476652 VIN: 161YY3a2GXKY5121126
MODEL YEAR: 2000
DATE OPENED: 2001-06-47 SERIES: CORVETTE COUPE
DATE CLOSED: 2001-06-08 MILEAGE 12000
BOURCE:; Phone CELIVERY DATE:
BRC TYPE: No DEALER NAME: FENDARVIE CHEV-QLDS COMPANY INC
BRC BARENT: DPEALER ADDRESS 1650 AUCGUSTA RD, , FDGEFIELD,SC, 29824 ,USA

Frkkh bk kR RPN RVRRRNER T LW HAVIENERAL CROE THPORMATTON k¥ hdddtd ks e e e e e e o

M4l Breering Column/Lock/Actaching Parts Inocpearative
0 REPAIR ATTEMPT (R} LOCKE TP

Vehicle repalr request - Repalr not done

INABTRUCTIONA ‘TO RN
“Probe to ldantify failed item/component
* Datermine Customars Expactatiocn
* Oxing delivery date, emstablish if vehirle is within any warranty coveracgs
.* Liptan carefully to svaluate caupe of failure - defect or damage
{ If damage, conalder explaining the coasumers responsibility}
# Review Bpecific Sclutlons [ [BPECIFIC SOLUTIONG RUN
Cr\Progra-1\Plus!\Microa~1\Iexplcre . axe
htep: //carsweb /wabknowledge/ ProductCenter /GansralInfo/content /Boluticns Byt-omponentCode . him] |
* Tdentify If sarlier repairas have beesn attemptred? ~[[Pommible Chronic Rep RUN
Ci1\Progra-1\Pluel\Microa~1\Iexplore . axa
http: // carewveb/vebknowl edge /CARSCP/BBE /htnl /Chronichlerte . htm] ]
{ 18t attampt - offer to coordinate repailr at a dealership)
{ Preavious repalrs)
1} Review warranty history on "VIN Profile* tab
2] Contact appropriate Service dealesrship to diacuanm
i) Determine if TAC was previcusly contacted or is now neceasary
4} Eatablisk & document & diagnosis and repair plan
* Coordinate with dealership to appiet with customer's repair request
* Ba prepared to anpwer I don't want my cax anymore / rapurchase"[[ Vehicle Repurchams Link
RUN C:\Progra-1\Plusg !l Micros-1\Texplore.exe
htty //caraweb/vabknowledgs/CRARECE/SER/htnl fCuscomerRaquestsVehiclaRepurohaga. trm] |
Vehicle repalr reguest - Repalr not done

kb kAN TR EEAETAA T AT R NN *#E P NOPRE HISTORY*** AR kR E Ak d kbbb kb hbr bbb rErh

CUST STATHS THAT WHEN SHE STARTHS VEH, HOMETIMEE AND MOST CF THE TIME, THE "SVC STEERING
COLUMN™® LIGHT COMHE ON AND LOCKS UP STEERING WHERL. CUAT ATATEY THAT SOMETIMEZ IT LERVES
HER FTRAVMDED ANYWHHRE FROM £ MIN TO AN HOUR,. CUET ETATEE THAT BHFORE, BHE HAD A COMCERN W/
THE TELEECORPING PART OF THE ETREERING WHEHL AND PENDARVIS CHEV REPAIRED THE UUNIT AND EVER
SINCE THEW, SHE HAE HAN THESE FRCEBLEMS. CUST SEEES TO UET VYEH TO A DLRAHIF THAT KMOWE AROUT
CORVETTRS REL A RENTAL AR WELL. CRM WILL RESEARCH AND CONTACT CUEST 6/0/01 BETWEEW 12-]1 P3T.
BAIR/CAC/FRX; €; 350817264
2001 -96-048

CUSTOMER NEEDS THIE VEHICLE TAFEN T DEALEGREHTE. TRANSFERED HER TO ROADATDE ASEISTANCE 80
HHER CAN GET ASBIBTRNCE.
LINDA BURNE, CAC/ATE; 0; 350872544




D447 692

Page 2 of4
2991 -06-08

CUBT CONTACTRL WITH ROADSTDE CASE. CUST SBREKS TO FHOW STATUS. CRM ADWED CUST OF RAODAIDE §
AND BHARM TREANSFERED CUST. CEM FORWARDING CAOE BACK TD BAIRA A8 BHE HAD A BET CALL BACK WITH
COBT. ERISTOFHER ZITEEWITE/CAC/PDX; 0, 350873814

2001-06-08

+ ROADHIDE
HME AND
COUTLD

tRM CALLED CUST FOR CONTINUENCE OF REQUEET., CUST ATATES THAT EARLIER THIE
CRME BUT pPIh WOT TAEE VBH B/C CUST Was M/A. 18T STATES THAT THEY WORK S M
THE ROARDSIDE RRP PAILED TO GIVE TOW TRUCK DRIVER THRIR WORK # AS REQURSTED BO ag
HOME WHEN HE ARRIVED. CUST ETATEE THAT TOW TRUCK IS COMING BACK CUT AND SHOULD BRE THERE ANY
MINUTE. <{TO8T ATATEE THAT THEY ARE TOWING VEH TO MILTON RUBEN CHEV IN AUGUBTA, A B/C THE
DLRSHIF IN THEIR HOME TOWN DOES ROT WOHK W/ CORVETTEE. CUBT BTATEE THAT MILTON (HEV Tg
AMARE OF THE BITUATION AND IS GOING 10 ASBIST. AUDEEY BAIR/CAC/PDX; 0; 2608R40732
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THCTDHNT DATE: IRCIDENRT TIME:
INCIDENT LOCRTION:

DRIVRE MIME. DRIVER AGE:
DRIVER DIEABILITY:

CWHNEE DEBCRIFTICH:

ALLEGED DEFECTIVE CCMPBOMENT :

INCIDENT RESULT:

POLICE REPORT: ROAD COMBYITION: ROARD BURFACE:
NUMBER OF FEOPLE: 0 BODY IMIURY:
INJTRIRE

HAS ANCTHBF VEEICLE INVOLVED:
WUMBEER OF VERICLEE: 0

PROPERTY DAMAGE :

WAR VEHICLE THSUREBD: THNHEURANCE CONEANY MWAME 1
INSURRNCE COMPANY ATHREEB:-
MIBNT NAME:
AIENT FHCNE WIMBER:

MORE INPORMATION:

MAINTERRHCRE LOCATION:

CORREMT LOCAYTYION OF VEAICLH)

HOTIPFY MAME -

WAS VRHICLE THEPRCTED: INGPECTORE HAME: INGPECTION DATE:
MILAAGE AT IRGPECTION: -
WHERE WAS INFPECTION DONE:

HWAE VEHICLE ROAD TEITED:
ROALD TEST DEACRIPTION:
ROAL TEST RESULT:

COMP INSPECTED:
INVESTTIGATIVE SUMMARY :

PAR STATING:
Ehk Ak ke AR AR AR T AR kA k kA PRR THNFORMATIORA A A Ak A d b ddd i A A A A e s S a ey A

EOURCE : TRANBACTION ;

REQUEET TYPE:
REPURCHASR REABON:



Page3 of 4

DBALER BACT
DEALER HAME
! DEALER ADDREAS: ,

COMTACT: .,
FEONE NIMBHR r FAX HUOMEER:
FROOIICT OODE«Y BODY TYFE:

TRIM:
ENGINE TYPE: TRANSMISHETON :

) YEHICLE DERIVEABLE:

MILEADORE & BUY-BACK: 0 BRC WARRANTY DATE)
MEREP: MNADR: O

BALER TAX(
DEFRECIATION »
UPGRADE
AFPTREMARKET
IAREE TERM:
DRMEASTE =
OTHER:
BERANCH : HAME :
ACOCOUNT HUMBER :
INTEREBET EATE: INTEREST RAID:

DEALER BUYOUT)

LEGAL: LEGAL TYFE:

LEMON LAW:
FEALER ADMINISTRATION: VEHICLE DESTINATION)
RELEASE : LIEN FAYORT:

TITLE BRAND)

.m VIN:

Wk Ak AN RODTTY TR i e i i ol i o ol ol ol ol o ol o ol 2 ol ol ol o o ol ol ol o o ol ol ol ol ol ol ol o o e

NUMBER OF TNJURIEG: O
COMMENTE

HANR, . LOCRTION -
ADEREHS:

CITY/BTATE: ,

PHONE NUMBER

BEATING ROBITTON: BEATRATNT ¢
TYPE OF INJURY:
TREATED ¢ IF B0, WHHRE:

EREREREAARARARARERAR TR ERRNARNANRANR THRORMATION P e ke vk kb kb e e ek ek ek h b e e kbbb

EXTBRNAL TREE NUMBEBR: DATE:

TITLE NAMES:

BUSINESS : % BEUBINEEE: &

ACCIDENT : DATE OF ACOYIDRNT:
DEBCRIPTION OF DAMAGH:

PURCHAASE/LEAEE: O DATH OF PURCHASH/LAMBH :
MILARGE AT PURCHASH: Q FPURCHASE/LEABE AS:

DOEE OWRIR HAVE POSHRBION OF VEHICLE:
REFOLUTION BOUHT :

.1'**i'*Iliii*tiii*titi*i*****iiim CONTACT THERORMATION*ddkrerraewkevkidbonbhkorndborwwire
FAME : CONTACT NUMBER: 1

COMPANT ' CONTACT TYFB:
CONTRCT FMONE







