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QBENERAL HGTORS CORFPORATION
CEEVROLET DIVIAIOXN
. dy REETRICTETD
cosroee: |
ATDREES : . r
HCME EHONE:
CASE NUMBER: 1-104877705 VIN: 1a1¥Y22GXV5109067
MODEL YBAR: 1937

DATE QPENED: 2003-06-02 SERIES;: Corvette
DATE CLOSED: 2003-06-02 MILFEAGR: 60000. 0000000
SOURCE : Fhona DELIVERY DATE:
BRAC TYPE: N/hNo DREALER MAME:
BRC PAHENT: DEARLER ALLORESS:

'.".".'-"l'"‘l'********iiiiiiiiiiiiiiiim m_n mTIW*** EXANNAAANBANSAr At gk Ew Ry

K4l Celum / Igniticn Lock /7 Paxrcs
0 REPAIR ATTEMPT(3) Sticke

KERFHEN N R rh bR RES ¥RORE HEISTORY Y irddddd ko ddrdr b e A r e rdodrr o e e

Steering «olumn locked; ; 2003-06-0G32
£003-06-02

.aniau Requent han been Cloaed Satiafied.: ; 2003-06-02

FhEFEAREARANEANSE ok kkk b kkrhk s rra et PAR THNFORMATION® YAk k kb dd bbb bk A AT E A AANEN

INCIDENT DATE: INCIDENT TIME:
INCIGENT LOCATION:

DRIVER MAME: DHIVER AGR:
DAIVER DISABRILITY:

ONNER DESCRIPTION:

ALLBGED DEFECTIVE COMPONENT:

INCTDENT REBULT:

POLICE REPQRT: RCAD CONDITICH: ROAD SURFPACE;
KUMBER QF PROPLE: B)D¥ INJURY:
IRTURIES : :

WAS ANOTHER VEHICDE INVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMAGE:

INSURANCE CONMPANY ADDREOS:

AGENT NAME;
AGENT PHONE HUMBER:

‘ms VEEICLE INSURED: . INSURARCE COMPANY NAME:

HORE INFORMATION:
MAINTENARCE LOCKTION:
CURRENT LOCATION OF VEHICLE:




I- 104877 N
Page 2 of

NUTIFY HAME;

WAS VEHICTLE INSPECTED: INSPECTORS HMAME: INSPECTION DATE:
- MILEAGE AT INSPECTTON:
WHERE WAS INSPECTION RONE:

WAS VEEICLE ROAD TESTED:
ROAD TEST CESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUE:
dhdd kAR R RN E R R R A E bbbk dYDAR TNTORMATION? * R e d kb hkdhdkdhd d A A bR AR kb

S0URCE: TRANSACTION:
REQUEST TYPE: °
REFURCHASE REASON:

DERLER BAC:
DEALER NAME:
DEALER ADDREZSS: , .,
CONTADT: ,
PHONE NUMBER: FAX NUMBER:
PRODUCT CODE: BOODY¥ TYPE:
TRIM:
BNGINE TYPE: TRANSMIESION:
VEHICLE DRIVEABLE)
MILEAGE @ BUY-BACK: O BRI WABRANTY DATE:
MERP: MADA: O
EALEE TAX:
DEPRECIATLON:
UPZRADE:
AFTERRMARKET:
LERSE TERM:
DAMAGE :
{OTHER :
HRANCH : HAME :
ACCOUNT RUMEER:
INTERTST RATE: INTEREST PAID:
DEALER BUYOUT:
AC BALANCE:
s LRGAL TYPB:
LEWON LAW,
ADMINISTRATYCN - VEHICLE DESTIMATION:
EASE: LIEN PAYOFF:

TITLE BRAND:
REFLRCEMENT VIN:

*'l"I'iiiiiiiiiiiiiiiiitiiiiittiiiiiiiimnn.!' Imt*i—i*t*iti whkbhhkwrrakkEarrr T TR AN

FUMBER OF INJURIES: O
COMNENTS

HANE LOCATION:
ADDREES: .,

CITYHET&TE: r

FHOME NUMBER:

SERTING POSITION. RESTRAINT
TYFE OF IMJURY:
TREATED : IF 30, WHERE:

'ﬁ"*"i*iiii‘iiiii*iiiiiliiiiliiﬁﬁ.**m IMTIOH***""*****'*ﬂ*****"'*********t"'*
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EXTERNAL, CASE NUMBER: DATE:

TITLE NAHES:

BUSTNESS: k& BUSINESS: O

ROCTDENT s DATE OF ACCIDENT:
DESCRTPTION DF DAMASGE:

MIRCHASE/LEASE: 0 DATE OF FURCHASE/LEASE:
MILEAGE AT PURCHEASE: 0 PURCHASE/LERBE AS:

DOES OWMER HAVE POBESSION OF VEHICLE:
RESOLUTION SOOUGHT:

LR L a2 bl LA Ll Ly d )]l ***BRE EME-T IHFDRMHTIDHIII***III*II"- e o o e o ol ol e e o i ol i e i W i

MAME: CONTACT WUMBER: 1

COMPANY ; CONTACT TYPH:
CONTACT PHONE:

ADDREBS:
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GENERRA HOTGRSE C
HE odLET I

= a
H XA
g
HQ

E L
c L D

. 4 RESTRICTED
=
ADDREES: ROSEVILLE .
o

nove raorE: N

CASE HUMBER: 05452457 VIR . 1G1YyY22GXv51i2148
MODEL YEAR: 1557
DATE QPENED: 2001-D095-04 HERIEY : UNENCWR
DATE CLOSED: 2001-09-04 YILEAGE: &D0DD
EOURCE: Phone DELIVERY DATE:
BRC TYPE: Ne DEALER HAME: JOHM L EULLIVAN CHEVRIOLET
BRC PARENT: DEALER ADDRESS:700 AUTCMALL DR, . ROSEVILLE,CA, 95661, UBA

EAR AT AA N A AN AAAAEA AN A AN AN TTAN iﬂm msB mumTImt***********i*i’i’titi’*ii’t* AATAAN

Mdl Steering Column/lock/attaching Fartse Other
0 REFAIR ATTEMPT{S] WILL HOT THRLOCK

Notification of opar carpalgne or spacial policies.

THNFORM THE CALLER:
Custorers will recelve a lettay in tle mall.

AGENT INSTRUCTICNS:
.I'or further information plenss click on the step-by-atep for campalgn status reguest
“[[Carpaign Etatus Reguest RUN C:\Progra-1\Plusli¥icros-1ilaxplore,axw

Btep:/ /earswb /wbknowlsdge /JobAlds /885 /Contant /CampalgnBtatuaRaguast_Corepoint, htm] ]

FHotification of open campalgne or epecial policisns.
‘l'l"l'l"l"l"l"l‘liiiiiiiiiiiiiiiiiiiliiiiiitm HIMY**#**************El-l-l-l-l-l-il-l-iiiiiiil-l-l-i

CUST STATES HEARD OF RECALL ON STEERTRG COLIMN ON THE 5% VETTE. CIJST SEERES ANY RECALLS ON
HIS MODEL. CRN ADVISED THERE ARE NQ OQFEN CAMPAIGNS OR SPECIAL POLICIES,
JEFF BIRD/FDX/CAC; 0; 3I6B49B0Z3

AEEBEFAFEEEEAAERARERRARE LA A AN R RS AT TARAR THPORMATION Y rrr r r rrrrrrrrr Ty rrrri Tt it n bt

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATICH:

DRIVER MAME: DRIVER AGE:
DRIVER DISARBILITY:

OWNER DEBCRIPTION:

ALLEGQEDN DEFECTIVE COMPOMERT:

IRCIDERT RESULT:

PULICE REFOURT: ROAD CONDITION: ROAD STAFACE:
OF PEDPLE: D BODY INJURT:
JORIES ;

WAS ANQTHER VEHICLE INVOLVED)
NUMBER OF VEHICLES: 0

PROPERTY DAMERQE :
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WAS VEHNICLE INSURXD: INSURRHCE COMPANY NAME:
. INSUARNCE COMPANY ADDREES:

MORE INFORMATION:
MATNTENANCE LOCATICON:
CURRENT LOCCATTION OF VEHICLE:
HOTIFY MAME:

WAE VEHICLE IMSPECTED INEPECTORS MAME: INSPECTION DATE.
MILEARGE AT INSPECTION
WEERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESTLT:

COMF INGPECTED:
IRVESTIGATIVE BUMMARY:

PAR ATATUS:
bR AR LA AR LR LER LA ERLLLL L ALl LLl S 1Y) INPORMATION*hkk bbb kbbb bbbk r bbb bbb hdhhdd

SOURCE : TRANSACTICON:

REQUBST TYPE:

REFURCHASE REASON:

DEALEE. BAC:

DEALER KAME:

DEALER ADDREE3S: ., .

CONTACT: .

.rm MNUMBER : FAX NTNBER:

FRODIICT CODE: BODY TYPE:
TRIM:

EHGINE TYFPE: TRANEMISEICH:
VEHICLE DRIVEARLE:

MILEAGE ¥ BUY-BRCE: ( BRC WARRANTY DATE!:

MHBRE ] HADA: ©
SALES TAX:

DEFRECIATION:

URGRADE :

AFTERMARFET :

LEASE TERN:

DANAGE:

OTHEBR:

BRRINCH: HAME :

RCCOUNT NUMBREA:

IHNTEREST RATE: INTEREST PAID:

DERLER EUYQLMT:
ACCOUNT EALANCE:

LEGAL: LBIAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTIMATICH:
HELEASE: LIBY BAYOFF:

TITLE BRAML:

REPLACEMENT VIN:
AR E AR RN S AR A d b dddddddd b b dJODTLY THIJURY S * bbb bbb e dd e dddhddh bk bk v ddddd bk dodk

.HUNB.ER OF INURIES: O
COMMENTS &

HAME: LOCATION
ADDRESS: .
CITY/STATRE: ,




Page 3 of 3
PHONE MEMEER :
SEATING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED: IF 30, WHERE:

LA L ERE L L ERRE S LA RESER SRR R LI RE}] *RDR INFORMATION S b kbbb bbb bbb bd kbt b rdktd btk nwn

EXTERNAL CASE NUMHER: EATE:

TITLE HAMES;:

BUSINESS: & BUSINESS: D

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF DPIRCHRSE/LEASE:
MILEAGE AT PURCHAEE: O PURCHAEE/LEASE RG:

DOEE OWNEHR HAVE POSESSION OF VEHICLE:
RESOLUTION SOLGHT:

HAFA AR ****iiiiii*#iiiiiiiit*m Emmlr IWDWIW*************** ol o ol e i e o ol el R R W

HAME : CONTACT NUMBER : 1
COMPANY : CONTACT TYPB:
CONTACT PHONE:

ALDRESE:
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Page 1 of 2
GENERAL MOTODORS CCRPORATION
CHEVYRODLET DIVISION
1lI' G M RESTRICTED
CUSTOMER :
ADDRESS : R
HOME PHONE:
CASE HIMBER: 1-120121031 YIN: 1EAYY22GXV5109215
MIDEL YEAR: 1957

DATE OPENRD: 2003-07-1¢ SERIEE: Corvatte
DATE CLOSED: 2003-07-21 MILEAGE: 112000, 0000000
BOURCEr Phone DELIVERY DATE:
BRC TYPEr M/AYen DEALER MAME: Marion Chavrslet-Oldemoblle-Pontlac-Bulek, Inp,
BRC PAREMNT: DEALER ADDRES3:1025 N Main St . Marion,VA,24354-4115, U8R

EAXARANKAARNNA A hd b b ddbddd b A A GENERAL CASE INFORMATIONAAA A wdddikd dd bbb d bk dddddddd

M4l Coluwm / Ignitien Lock f Parts
 REPAIR ATTEMPTIS} Scicks

i'l'i'l'lll'lrlrlr*lr**ii***ttti!t!l‘l‘l‘l‘l‘l‘l‘l“l‘*'m HIBTORY hkhkkbkhk bbbk bhkhrmAdt kA rt it et ArrR s %

Cust concern regarding colurm lock; @ 2003-07-15
20D3-07-17

Update; ; 2003-07-21
2003-07-17

Inquiry regarding diagnceiae; ¢ 2083-07-21
2003-07-16

Attempted ta ¢all Bve dept; ; 2003-07-14
1003-07-1%

Inquiry regarding diagno=ia; ; 2003-07-17
2003-07-17 :

Cust called back: : 2003-07-1%
2003-07-17

Sae noten; ; 2003-07-Z1
1093-07-17

Cuat update; ; 2003-07-17
2003-07-21

Servica Redguest has besn Cleeed Satlafied.; ; 2003-07-21

‘l‘i‘*“liiii*iiiiii!!iiiiiiiiiitit**ii?ﬂ mum‘r:m**!it*tii*i'*******i**t*iiitii!!t!tt-

INCIDENT DATE: INCIDENT TIME:
JHCIDENT LOCATION:

DRIVER MAME: DRIVER AGE!:
DRIVER DISBABILITY:

OWNER DESCRIPTION:
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.m CEFECTIVE COMPONENT:

INCIDENT RESULT:

POLTCE REPORT: ROAD CONDITION: ROALD SURFACE:
NUMBER OF PEOPLE: BODY INJURY:
IMIURIES:

WAE ANOTHER VEHICLE INVOLVED:
HUMBER OF VEHICLES: 0

PROPERTY DAMAIE)

WAS VEHICLE INSURED: INSURANCE COMPANY HAME:
INEURRNCE COMPANY ADDRESS:
AGENT NAME:
MAIENT PHONE NUGBER :

HORE INFORMATION:

MATNTHHANCE LOCATION:

CIRRENT LOCATION OF VEHLICLE:

NOTIFY NAME:

WAS VEHICLE INEPECTED: INSPECTORS NAME: INSPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAZ INSPECTION DONE!:

WAS VBHICLE ROAD TESTED:

ROAD TEST DEICRIPTION:
ROAD TEAT REIULT:

Thhhhnbkhhthhbbhhbb bbb bbb bbb d v AANDAR TNFORMATION® khkdddddbdhddbddbddrdd bbb dhbrdrdbad

SOURCE: TRANEBACTION:

RABQUEST TYPE:

REPURCHAEE REASON:

DEALER BAl:

DREALER MAME:

DEALER ADDRERE: , .

CONTACT: .,

PHONE NUMBER: FAX NUMBER:

FRODUCT CODE: BODY TYPE:
TRINM:

EMGINE TYFE: TRAREMISSION:
VYEHICLE DRIVEBABLE:

MILEAGE @ BUY-BACE: 0 BRC WARRANTY DATE:

MSRP: : NADA; O
SALES TAX:

DEFRECTIATION:

UPGRADE :

AFTIRAMARKET :

LEASE TERM:

DAMMRAE:

OTHER :

BRANKCH: HAMF::

ACCOUNT NUMEER:

INTEREST RATE: INTEREST PAID

DEALER BUYOUT

ACCOUNT BALANCE:
LEGAL: LEQAL TYPE:
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LEMON LBW:
DEALER ADNMINIEBTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PARYDFF:
. TITLE BRAND:

REPLACEMENT VIN:

(AR LR LR R Y I E RN T T R FRONTLY INTURY kbR rh b kdddddrdr bbb T Ak gw

NUMBER OF INJORIES: O
COMMENTS :

HAME ; LOCATION:
ADDREES: ,

CITY/BETATE: ,

PHONRE HUMEEER

SEATING POSITICN: RESTRAIRNT:

TYPE OF IMJURY:

TREATED : IF 50, WHERE:

i'i"l"l"i'l'l'l'i'i"l"l"l"lﬂiiiiiilliii‘l**iii]im mumﬂmil'ii!!'!“lllI**ﬁ*iiii****iiiiti**iiiii‘li

EXTERAKRAL CASE NUMEEH: DATE:

TITLE MAMBES:

BUSIKEES: % BUSINESS: O
ACCIDENT: DATE OF RAOCIDENT:
DESCRIPTION OF DAMAGE:

PFURTHASE/LEASE: (& BATE OF PURCHASE/LEASE:
MILEACE AT PURCHAYE: D PURCHASE /LEAIE AR:

DOEE CWMBR HAVE PREESIION OF VEHICLE:
. REQOLUTIC SOUGHT:

*ﬂi*iii***i‘*iii***‘l‘liiiii***‘lmﬂ mm mm***iﬁ*i!iitt*ii AT E R AR Nk E Rk RN

MANE: CONTACT NONBER: 1
COMPRNY : CONTACT TYPE:

CONMTACT PHONE:

ADDRESE
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GENERAL NOTORS CODORTPF
CHEVRAROLET DIVIE

. G M RESTRICTEREPD
CUSTOMER ;
ADDRESS : novstew . % [
HOME DHONE:

CABE NUMBER: 02541929 VIN: 1G1YY22EXVS109554
MODEL YEAH: 1597
DATE OPENED: 2000-12-13 SERIES: CORVETTE COUFE
DATE CLOSED: 2000-12-19 NILEAGE: 40000
SOURCE : Phone DELIVERY DATE:
BRC TYEE: DRALER NAME; FNAPP CHEVROLET INC
BR PARENT DEALER ADDRESS:B15 HOUSTON AVE, ,HOUSTON,TX,77007,USa

*EERER AR R R T A TR R AR Rk A A ONERATL, CASE ITNPOBRMATION* ARk TNt T TR At T ke w wod ddkd kbbb

MiD Steering Wheel ather
0 REPAIR ATTHMPT(3) LOCEED,

DLR #713-23E-4311

STHERIMG WHERL IS5 LOCERD
dkdd kb dd kAR AR A AR RN AR AYORE HISTORY TR Rk i kA Sk TR d ke w ko

CUST STATES SHE HAS JUET GCOTTEN HER CORVETTE BACK FROM THE DLRE. SHE WENT OUT TC DRIVE IT.FUT
THE EKEY IN BUT THE STRRRING WHEEL IS LOCKED. HER OWNER'S NANUAL TOLD HER TO WAIT 10 SBC &
TRY AGAIN, 9HE DID BUT IT IS STILL LCCTRKED. SHE CALLED RQAD JIDE FOR AJ3ST BUT THEY TOLD HER
TO HAVE VEH TONED TC DLR. THIS IS UNACCEPTARLE, SHE JUST GOT IT BACHE FROM THE LLR & THHRE
SEENS TO BE A PROBLEM W/THRE GMPF THAT WRS ON THE VEH. CUST SEBES TC HAVE HER STEERING WHEEL
UNLOCRED. CRM CALLED THE DLR BUT 2ERVICE IS CLOSED FOR THE DAY. CRM ADAISED CUST OF THIA.
CUST THEN BAID SHE WANTED TC BEE WHY THE WARRANTY WAH NOT TRANMSPFERRED W//VBH. CRH GAVE HER
GNPF'S NUMBER. CRM WILL CALL DLR TCMMCRROW ABOUT THE LOCEKED ETEERING WHEEL. CRM ALHO BET
UP A CB FOR 11-14, BETWEEN 5:30 & &:30 C8T. MNARY VARGA/CRM/FDX; {: 34560220%

2040-12-~18

CRH CALLED DLR & TRIED TO SPEAK TO 5CV MGR STEVE WHO WAS NCT IN BUT CRM DIP LEAVE A MESBAGH
FUR KIM CONCERNING THIS LOCKED STEERING WHEEL. <©CRM THEN CALLED CUST TO SEB IF THE ISBSUE
ERD BEEN RESOLVED. IT HAS NOT 50 CRM WILL CALL DLR RARIN TOMMORROW TO SEE WHRT CRN BE DONE
& TEEN CALL CUST W/INFD. CRM WILL CB 12-19-00 BETWEEN; 0; 3440333042

4000-13-148

OB VEETWERXN 3 - 5 CET MARY VARGA/CRM/PDX; 0; 34&£0330591
2000-12=14

CEM HAD ND SOQNER HVTHERED FREVIOUS NOTES WHEN SHE ACCESSED WEEHNOWLEDGE A7 FOUND THE
INFORMATION THERR. CRM THEN CADLED CUST TC ADVISER HER OF THIE INFORMATION. THB CB ETANDS
BRECAUSE CRM WILL BE CALLING DLR TO FPUT HIM O ALERT THART THIZ CUST WEEDS THISREFAIR. CUST
EATD THANK YOU POR THE INPORMATION. MARY VAROA/CRM/EOE; Oy 346034260

2000-12-159

CUST CALLED IN FOR UEDATE QN THE MODULE IN THE STEERIKO COLUMN. IS5 IT COVEFED UNDER CHEVY?
WHAT IS COVERED., CRM CALLED ROGHER AT EMAFR CHEVY AND HE IS FAMILIAR WITH THE CAR AND WITH

THE IGNITION ISSUR REFERERER TG IN HOT NEWS. HIE DEALERSHIF HAE NUT RRPLACED ONE CON A CAR

{ArT GF WARRANTY AND IZ NOT SURE WHAT WOULEP HE COVERBED. HE DID EAY TOQ HAVE THE CUST CALL HIM
ANE HE WOULD DG WHAT HE COULD TO HELP THEM. STEVE NOYEN,CAC,FDX; 0; 346058260

LA LA LI LER Ll bbb bl g k-] mTIm*******II******‘I‘***i*******‘l‘*‘l‘***‘l‘i*
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INCIDENT DATE:
INCIDENT LOCATICH:

INCIDENT TIME:
.DHI‘JER MNRME: DRIVER AGE!
OWNEBR DESCRIPTICH:

ARLEQED DEFECTIVE COMPONENT @
INCIDENT RESULT:

FOLICE REPORT: ROAD CONDITICH: ROAL SURPALCE:
NOMBER OF PEOFLE: O BIDY INJURY:
IRJURIEE ;

WAS ANOTHER VEHICLE INVOLVED:
MNUMBER OF VEHICLES: 0

FROPERTY DAMACE:

WAS VBEHICLE INSURED: INSURANCE COMPANY MAME:
THEURANCE COMPANY ADDREES:
AGENT NAME :
AGENT PHONE NUMBER:

NORE INFORMATION:

MAINTENARMCE LOCATICH:

CURRENT LOCATIOM OF VEHICLE:

NCTIFY MANE:

.m VEHICLE INSFECTEDR: INSPRCTORS HAME: INSFECTION PRTE:
MILEAGE AT IMSPRCTION:
HWHERE WAS INIFECTIONM COWE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DESORIPTION:
ROAD TEST RES(ILTY:

COMP INRSPECTEQD:
INVESTIGATIVE SUMMARY:
EBAR STATUS:

i"l"l'*"**i*i*i*i*iﬁ*ii*iiit*i*****iii?u MTIDH‘"'-'"-'-"-*"""-'-'i***""t*****i*********

SOURCE: TRANSRMCTION:

RE{URST TYPE:
REPURCHASE REASOM:

DEALER BRC:
DEALER MAME:
DEALER ADDRESS: , .



REFLACEMENT VIN:

NIMBER OF INJURIES: ©
COMMENTS :

NAME 1

ADDRESS, ,
CITY/STATE: ,
FHOME HIMBER :
SEATING POSITION:
™PE OF INJDRY:
TREATED :

EXTERNAL CASE MIRMBER:
TITLE NAMES:

BJAINESS)

ACCIDENT:

DESCRIPTION OF DAMAGE:
PURCAASE/LERSE: O
MILERZE AT P{IRCHAEE: O

REBOLUTION SOUGHT:

NAME:
COMPANY :

ADDREEE :

02541929
Pagn3 of 1

INTEREST PAID:
DREALER BUYOUT :

LEGRL TYPE:

LEMCN LMN:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

'i*iiiil‘********i******ﬁ************mxny m****i Akl ARN RN

LOCATTION =

RESTRATNT :

IF 50, WHERE:

adkddardddddbrdd kbbb a Ak A R v A ARND THPORMAT IO o ke e ook ode o o e ol e e ol o e o e ol e o ol ol o ol ok o e e e e e e i e

CATE:

% BUSINESE: D
CATE OF AROCIDENT:

DATE OF PURCHASE/LEADE:
PURCHASE/LEASE AD:

DOES DWMER HAVE POSESSION OF VEHICLE!:

i'i'i'i'i'i'ii‘***""""""*"*""""m C'DMIMT mmﬂm‘#t ERERAXALARAEARANAAARARR AN ARRRN

CONTACT NUMBER: 1
CONTACT TYPE:
CONTALT PHOMNE:




GENERA
CHE

nowe prone: [N

CASE NUMBER: 1-16B56951

DATE OPEKRED: 2002-07-17
DATE CLOSED: 2D002-97-17

SOORCE: Fhane
BRC TYRE: N/AYas
BRC PARENT:

1-16856951
Page1of3
MOoT RE co
‘.R.I‘JI.. DIV
an REBTRIETED

H
o
= O

Tha Villages
ru [

VIN: 18l YY22GXY5109585
HCDEL YEAR: 1397

EERIES: Coryvatta

MILEAGE: 20000 . 4200000

DELIVERY DATE:
DEALER NAME: Palm Chevrolet, Inc.
DEALER ADDRESS:2300 5W College Rd, Ocala,FL,34474-31014,UBA

o ik o o o o o o oo o ****ii‘ii*iiiiiiiim mg MTIW‘I‘“"'***I'*****I'***‘ LR R R ELE L KL}

Hil Columm / Igmition Lock /
0 REPAIR ATTEMTT(S}

Paxta
Sticka

'i"i'i“'“‘“““‘l'***********ii***iiiiiim HIAMORYrrhdkb kbt bbb bbb bbb rr b r e e it AAR NS b

Stearing Column Lock; ; 2002-

o0r-17

.ﬂﬂ{l!—ﬂ'?—:l'?
Sarvice Osquent ham been Clapsed Batiafied.; ; 2802-07-17

*i‘il‘i‘ii‘i‘i‘i‘*i*iiii!!i!!ﬂﬂﬂﬂ!!*t*itﬁpm INFORMATION  tawddik bt dddddddddbdddbdddhdbdirrets

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DIERBILITY:

OWRER DESCRIFTION:

ALLEGED DEFECTIVE CGMPGHENT :

INCIDENT RESULT:
PULICE REPCRT:
NUMBER CF PEOPLE:
INJURIES:

WAS ANOTEER VEHICLE INVOLVED:

NIMHER QF VEHICLES: 0
FROPERTY DANAGE:

.Hﬁﬂ VEHICLE INSURED:

INCIDBENT TIME:

DRIVEFR AGE:

ROGAD CONDITION RUAD EURPACE:
BODY IMNJURY:




1-156856951
FPage 2ol 3
CURRENT LOCATICON OF VEHICLE:
NOTTFY MAME:

WAE VBHICLE INESPROTED: INSPECTORS HAKE: INSPECTION DATE:
MILEAQGE AT INSPECTION:
WHERE WAD INSPECTION DUNE:

WAE VEHICLE RCAD TESTED:
RCAD TEST DEISCRIPTION:
RCAD TEAT REISULT:

COMP INBPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

wANRAANA R Ak A kbbb kR FDAT IWTIQE**‘I"l"l'i'i'i'i""'"""""‘""iiitiiitti’i’* ol i

ACURCE: TRANSACTIOR:

REQUEAT TYFPR:
REPURCHAIE REASCH:

DEALER Bal:
DEALER HAME:
DERLEBR ADDRESE: ,

CONTACT:
PHONE MNUMBER: FAX NUNBER:
PRODUCT CODE« BODY TYPE:
TRIM:
ENGINE TYPE: TRANSMISSION:
VEHICLE DRIVEABLE:
MTILEAGE 8 BUVY-BACK: 0O BRTD WARRANTY DATE:
MSRP: MADA: O
. EALES TAK:
DRPRBCTATTON:
TUMIRADE !
AFTERMARKET :
LEASF. TERM:
DAMAGE :
CTHER:
BRAMCH: HAME)
ACCOUNT HUMBER:
INTEREST RATE: IFNTEREST BAID:
: DEALER BOYOUT:
AOCOUNT BALANMCE:
LBEGAL = LEGAL TYEE:
LEM(A LANW:
DEALER ADMINTSTRATION: VYEHICLE DESTIMATICH:
RELEASE: LIEN PAYOPF:

TITLE BRAND:
REPLACEMINT VIN:

dkkddkbdkbbbdbbhdddrdhd bk AR sAANTLY TITURY ek bk Nk e bk NN A RN TR RRT RN TINTTRTNTRN

NREER OF INJURIES: ©
COMMENTS :

HAME : LOONPTON:
ADDRESS: .,

CITY/STATR: .,

FHONE MNIMHEE :

SEATING POSTTION: RESTRATNT

TYPE OF INJURY:

TREATED: IF 50, WHERE:

LR LER R L L LR EIER R R RS LR R L DL R YN %)) MTIWi-iiit*iiiiiiti—***t***ititiiiiiiiiiii




1-16356051
Pago 3 of 3

EXTERNAL: CASE NUMBER: DATE:

BOSINRES : % BUSINEESS: O
ACCIDENT: DATE QF ACCIDENT:
DESCRIFTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCRASK/LEASE!
MILEAGE AT FURCHASE: [ PURCHASE/LERSE AS:
DOEE (MNER HAVE FOSBERICN COF VEHICLE:

RESCLUTION SCUGHT:

i*l'i********!******!****I****m CORTACT INFORMATION® AR AN AN AN Wk ab o hb kbbb d b d

NAME : CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:
CONTACT PHONE:




1-139060438

Page 1 of 3
GENERAL MOTORS CORPORATION
CHEVROLET DIVYISION
. @4 REBTRICTED
CUSTOMER :
ADDRESE ! Plymouth , ME _
HOME FHONE:
CASE NUNMBER: 1-139060438 VIN: 16LYY22aXws5 100550
MODEL YEAR: 1334
DATE OPENED: 2003-09-09 SERIES Corvetta
DATE CLOSED: 2003-0%-11 MILEAGE 23000.04000000
SOTURCE: Phone DELIVERY DATE:
BRC TYPE, X/hKo DEALEE KAME: J. K. Wright, Ing.
BRC PARENT: DEALER ADDRESS:66 Somerset Ave,PLttsfield,ME,(04967-1314,T8A

T*EkENA ‘I".'******i*iiiiiiiiiiiiiiiim CASE mm‘r:mﬁi irdr e il S S i i i ol e o i e e e e e b e ke k d R

¥4l column / Ignition Lock / Parte
0 REPAIR ATTEMPT(H#) 8ticke

T T T L T I e Tl hn s AR LY L EE LR EE RS E RS L RN R L L L LY L

rfi recall misinformaticm; ; 2003-09-09
2003-09~10

.upd-ﬂtﬁ cupgt sr 1-139060438; ; 2003-05-10
2003-09-11

ar 1-139060438r ;7 2003-03-11
2003-08-11

give updte frm dlry y 2003-09-11
2003-09-10

approval to call avm; ; 2003-09-10
2003-09-14

lm avm; ; 2003-0%-10
2003-09-10

cust called; ; 2003-09-10
2003-09-10

cust called in; ; 2003-09-11
2003-09-11

Cust called.r r 2003-08-11
2003-05-11

tell Srv Mgr about AVM declselon; : 2003-09-11
2003-09-11

decimion on 50/50 mplit from avm; ; 2003-D5-11
2003-D9-11

inbound vm from John Silva AVM: ; 2003-09-1L
2003-D5-11




1-139060438
Page 2 of 3
SPEAX TO CRM OWNER; ; 2003-03-11
2003-09-11

.plaana contact cust agaep: ; 2003-09-11
2003-08-11

Cupt accegptance of 50/5¢ aplity y 2003-09-11
20032-0%9-11

Service Raquaet has been Closed Satisfied.; ; 2003-09-11

LEL AR LR L AL AR L RRRERRERERLERERLESN"FN] Im‘r:m'tt‘l"l’*#iii*iiiii*i*******it*ii L2 A AR 2]

INCIDENT DATE: INCIDERT TIME:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISABILITY:

CWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: RCAD COMDITION: ROAD SURFACE:
NUMBER OF PEOPLE: BOOY IRJURY:
INJURIES :

HWAE ANOTHER VEHICLE INVOLYED:
HUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAH VEHICLE IRSUHED: INSURANCE COMPANY HAME:
INSURARGCE COMPAMY ADDRRESS:
ASENT MAME:
ASENT PHONE NUMBER :

NORE INFORMATION:

MATHTENANCE ILOCATION:

CURRERT LOCATION OF VEHICLE:

NOTIFYT NAME:

WAS VEHICLE INSPECTED: INSPECTORS HAME: INSPECTION DATE:
MILBAGE AT INEFECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TESET DESCRIPTION:
ROAD TEST REEBULT:

COMP INSPRECTED:
INVESTIGATIVE SUMMARY:

BAR STATUB:
AAANE AR AR ENERARRA e nu v e v *DAR THRORMATION S e Nrwnarrenrrbbbbrbhhbbbbbbkdhhhrhes

SOURCE: TRANSACTION:

REQUEST TYPE:
REPURCHASE REASON:




1-1239060438
Pige 3 of 3

CONTRCT: ,

PHOME HUMBER: FAX NUMBER:
PRODUCT C(DE: BODY TYPE:
. TRIM:
ENGIMNE TYPE: TRANSMIZSTON
VEHICLE DRIVEAHLE:
MILEAGE 8 BUY-BACK: 0 BRC WARRANTY DATE:
MERP: HADA: O
SALES TAX:
DEPRECIATION:
TUPURADE !
AFTEAMAREET :
LEASE TERM:
DAMAGE :
OTHER:
BRANCH : HANE :
ACCOUNT HUMBER :
INTEREST RATE: INTEREST PAID:

DEALER BUYQUT:
ADCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LENCHN LAW:
DEALER ADMINISTRATION) VEHICLE DESTIMATION:
RELEASE: LIEM PAYOFF:

TITLE BRAMI:

REPLACEMENT VIN)
kAR AR AR R R R R AAR RN R RN EODTLY TR A Ak kbbb kb kb bbbk bk bk kb d Ak d

NUMBER OF IRJURIES: 0

.cmm'rs:
HAKE: LOCATION:

ALDRESH: ,
CITY/STATE: .,
PHONE HUMBER ;

EEATING PUSITION: RESTRAINT;
TIFE OF IRJURT:
TREATED: IF 50, WHERE:

'i'iI'Ii'i'iii’i’iiiii!“!!!'i!!**!*iii**m ImTImtttiiiiiiiiiiiiiiiiili‘*‘ﬁ*ﬁﬂ‘ﬂ"*ﬂ****

EXTEFNAL CASE NUNHER: DATE:

TITLE HAMES:

BUSIMNESS: k% BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DEBCRIPTION OF DANAGE:

PURCHASE/LBASE: 1§ DATE OF PURCHASE/LEADE:
HILEAGE AT PURCHAEER: { PURCHASE/LEASE AE:

DCES CHMNER HAVE FOSESSION OF VEHICLE:
REBOLUTICH SCUTHT:

Ak iAdddanAtddhddahkhk ik ik kBRC COMNTACT mﬂm*******i*i‘ii*iiiiiiiiiiiii*iiiiii

NAME : CONTRCT NUMBER: 1
CUMPANY : CONTACT TYPE:
. CONTRCT PHONE:

AUDREES =




TECHNICAL ASSISTANCE SYSTEM

*¥% GM RESTRICTED ***
Cizre No: 5689752 VIN Number: 1G1YY220)WETOO560
Date Opennd! 812003 Model Year: 1968
Dusta Closed: Seviar: Corvelia
Dealsr Cods: B32700 Mileage: 29044
Addresa: JEWRIGHTINC PITISFIELD ME Sinte: ME
Daaler Phone:
BYMPTOM ABSTRACT— COLUMN ETEERING ETRG COLUMN LOCKED
RESOLUTION ABSTRACT-

UCC CODE e

UCC-1 DESCRIFTION— STEERING
UCC CODE 2------mm—

UCC-2 DEECRAIFTION-—

UCC CODE 3---remm—

UCC-3 DESGRIPTION--

084012003 10:50:41 SBD TEMPLATE - JASKLILA
STRATEQY BASED DIAGNOSTICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
_N_ ¥ /N I6 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) GYSLIAN BEAUDOQIN TECH
CUSTOMER CONCERN -8TRQ COLUM LOCKED

DEALER COMMENTS/IHAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARGH,
COMPARE TO LIKE YEHICLE?)

DEALER STATES THE VEHICLE STARTS AND RUNS BUT COLUMN IS LOCKED.

TAG RECOMMENDATION -REC DEALER TO ADDRESS 812000 DOC 487073 CHECK THE
FUSE #23 10AMP TO THE BCM.REC DEALER CHECK GRQUNDS IN THE LEFT LOWER A
PILLAR.

08/01/2003 10:50:41 HISTORY - JABKULA

08/01/2003 11:63:26 GEMUS -

CALLER'S NAME (FIRST, LASY, AND POBITION)

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

EA02-031 / GM22C




RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIDNAL
DETAILS OF THE CONGERN)

TECH SAYS HE HAS POWER TO THE BCM BUT THE BCM I8 NOT BEEING THE KEY
SIGNAL TO ACTIVATE THE ACTUATOR ...

NEW RECOMMENDATIONS SUGQ DLR REPLACE THE BCM TO CORRECT THIS
CONGCERN... 43584

D8/04/2003 13:0:2:43 RATCLIFF -

CALLER'S NAME (FIRST, LAST, AND POSITION)
GYSLAIN BEAUDOIN

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
—4_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

REGULTS OF THE PREVIQUS SUGGESTIONS MADE BY TAC-

REFLAGEMENT OF THE BCM HAS NOT CORRECTED THE CONDITION, NO VOLTAGE ON
CIRCUT 1601 FROM THE BCM TO THE COLUMN LOCK MOTOR ASSEMBLY, CIRCUIT 1801

WAS CHECKED USING A TEST LIGHT,

NEW RECOMMENDATIONS-
CHECK CIRCUIT 1801 USING A DVOM, IF 12V IS PRESENT CLEAN AND TIGHTEN G201
AND G202, CHECK THE IGNITION KEY INFUT STATUS WHILE WiGGLING THE KEY,
CHECK IGNITION BWITCH CONNECTIONS FOR PROPER PIN FIT, IF ALL ARE WITHIN
8PEC REPLACE THE COLUMN LOCK MOTOR ASBEMBLY.




Pogo 1 of 4
GENERAL MOTORS CORPCOCRATION
CHEVROLET DIVISION
. au RESTRICTERED
CUSTOMER »
ADDREES: weota . ¢A [
HOME PHONE:
CASE NUMBER: (5387935 VIN: 1612251036591
MODEL YEZAR: 15958

DATE OPENED: 2001-08-~23 SERTES: DNENCWN
DATE CLOSED: 2001-09-24 MILEAGE ! 16000
SOURCE: Phone DELIVERY DATE:
BRC TYPE: Yag DEALER MAME: ROTHROCK CHEVROLET INC
BRC PRRENT: DEALER ADDEEEE:TED BALTIMORE PIEE, ,SPRIMNCFIELD, PA, 19064, USA

**iiiiiiii‘iiiiiiiiiiiiiiiiiiiim CBEE mumnm‘****ﬂ*.***** Wir o el ol ol o o o e e

A0l Open Campaign Speclal Policy
0 REPAIR ATTEMPT{S) 01044

Mil Stmmring Column/Lock/Attaching Parts Vibration

0 RERAIR ATTEMDT(S) CAMPAIGM 01004

Vehicle repair request - Repair not dons

INSTRUCTIONS TO CRM:
*Probe to idantify Failed item/component
.' Detarmine Cuptomars Expectabion
* Uning dmlivery date, eatablish if wehicle ls within any warrancy coverage
* Lisgten carafully to evaluate cauga of failure - defect or damage
({ If damage, conpider sxplaining the consumers responeibllity)
* Reviesw Specific Solutione [[BPECIFIC SOLUTIONS RUN
C:\Progra~1\Plus!\Micros-1i\Iexplore.exe .
http: 7/ /carsweb/wabknowledge / ProductCentar /General Info/ conteant / Solutl onsByCompanentCods ., hem] ]
* Idantify if =arlier ryepalrs have been attempted? -[[Pormible Chronlic Rep RUN
Ci\Progra~-lyPlus!\Micros~1l\Iexplore.exs
htip: / /caréwab/wablmowledge /CARBOP/5B3 /html /ChronlcAl erts . hitm] ]
{ lat attempt - offar to coordinate rapalr at a dealership)
{ Previoua repalra)
1} Review warranty hietery on "VIN Profils" tab
2) Contact appropriate Service dealership to discuss
1) Determine if TAC wam previously contacted or s now nacasgasary
4) Entabligh & documant a dliagnosis anéd repalr plan
* Cocrdinate with dealaership to apsipt with customsr's repair reguest
* Ba prepared to answer "I ¢on't want my car anyaore / repurchase*[[ Yehiclas Repurchase Link
RN C:\Progra~-liPlunl\Micros~i\Iexplore. axe
http: / foarsweb/wabknowledge /CARBCT/5BS /htnl /CustcnerRequenstsVehi cl akepurchasa . hitm] |

Vehicle repalr regquest - Repair not done
Ah A A AAAEARANANENETRAARNRNRNORY, HISTORY b awwddwd kb nr bk A edhbbhbbrhk bk ki

CUST STATES THAT HER STRERING COI IS LOCKED. CHM FOUTHD CAMPATGN 01044 ON THIS CCHDITION AS
WELL AS ANOTHER OFEN CAMFAIGN. CUST IS5 LOOKING FUR A DLSHIF OTHER THAN THE ONE IN HER HOMBE
TOMN. CRM FOUND ROTHROCK AND CUST WAS VERY GOOD WITH THAT. CRM CONTARCTED DLRSHIP AND THEY
BATD TC HAVE THE VEM TOWED IN AND THEY WOULD DO THE WORK. CORM THANKED THEM AND RETURNED TO
.CUET WITH THE INPO. CUST HAS TONING ON INSURAKCE AND CRM ATWIESED TO USE THAT SINCE ROADEIDE
WourLn TOW MO THE NBAREST DLRE. CUST IS GOOD WITH THAT AND WILL CALL FOR THE TCW. CRM
FROVIDED THE RECUEST 4. JIMHUGHESSCAC/PDX; 0; 367450587
2001-08-39




GI3Te3y
Page 2 of 4
Cust ete that for campaign#0l04d she had to hava tha veh towed in, It cost 5140.84 which
cunst'es insurance paid 550,00 of the bill, Alpo, cuat gte that the according to the
carpaign, the stearing column will never lock again,
Cust zeeks reim for the cther half that she paid and what will @M do sbout the ateering
Qo lumn .
CRM advipad engt that the Aeslarghip will ba called to gee 1f reim can be given through tham
and any updata for the steering column. CRE contacted Rothrock Chewrolet 610-544-7300.
Bud McClusky, Service manager, wag not svallable. CEM left message for Bud to w
CRH informed fust that a ¢all back will bhe made. Cust requedt ORM call at work

HMaria Pizano/ Austin/ CAC; 0; 368032328
2001-0B-30

CRM contacted Rothrock Chevrolet 610-544-7300 and zpoke to Bud MoClumky, sarvice manager.
Pud gte that tow ig NOT ineluded in the campaign, but ha will meke & call to tha factory to
ses 1f they will go ahead and cover this. Bud will call CRM and give decigion by B/31/0%.
CRM contacted cust but got answearling machine, CRHM laft meapage that a call back will made
with decipion,

CALL BACE SET; Priday 8/31/01 2;00-4,00pm CS5T

Harla Pizano/ Austin/ CAS; 0; 368053026

2091-08-p4d

CRM contacted Rothrock Chevrolet 610-544-7300 and spoks to Bud McClusky, service manager.
Bud ats that he hadn't rec'v an angwer as of yat, maybe due to the holiday. Bud ate to call
49/05/01 to see 1f an anawer is given than. CRM contacted cust at numbary on file, but got
anpwaring machine. CRM laft mesgage that another call hack wlll bha made ag aoon as Bud gets
an angwar for ralm.

Maria Plzano/ austin/ CaC; 0; 3I6B4T4415

2001-09-45

CRE contacted Rothrock Chevrolat €10-544-7300. Bud MeClusky, service manager, was in a
meeting., ORM will try calling 09/06/81; 0; 16ASTEQOSES
2001-09-13

CRN contactsadi Rorhrock Cheavralat £14-544-7100 and apoke to Bud MeClusky, sarvice manager,
Bud pta that if the cudt brings in the JAIGINAL bill, he will reim what the inpurance did
not pay. (550.00 for the remainder of tow bill). Am far as the steeringcolumn lock. The
campaign was intaended to eliminate the ateerling column to leck ever again, The newer model
will not come with the locking of the colum CRM contacted cuwt and laformed hexr of raim,
Cust is happy.

REQUEST CLOSED SATISFIED :

Haria ¥izmne/ Aunatin/ CAC; Oy 369344514

2001-00-159

SH BUD MCCLUSEKY CALL FROM DLR. 5M 3TS HE CAN NCOT REIMB THE CUST FOR THE TOWING OF THE VEH
FOR B CAMPAIGHN REPRIR. CUST SEEKS TO UPDATE FILE. CRM ADV CUST WILL DOC. CHRM WILL FORWARD
FILE TC PREV CRM.

MICHELLE BPIVEY CAC/ATX; 0; 36976D643

2001-08-24

CRM contactaed Aothrock Cheurclet 510-544-7300 and epoka to Eud NoeClumky, service mansger,
Bud ete that the cuat was in front of him when he called into SR to update file that reim
Wad KOT golng to be given. Bud sts that 1. Cust veh did net show up inGMvVI=SS
2. Towing would only cover up to 580.00. Basically, he did the repalr g a "goodwlill",
cust 13 okay whith that.
REQUEST CLOSED SATISFIED

.Hu.:l.':l.u Plzano/ Austin/ CAC: 0; 3702174884
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THCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:




DRIVER NAME:
DRIVER DISABRILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NUMBER OF BEOELE: O
INJURTES:

WAS AMDTHER VEHICLE INVDLVED:

NUMBER OF VEHICLES: O
PROPERTY DAMAGE:

WA VEHICLE IMSURED:

MCORE INTFORMATION:
MAINTENENCE LOCATION:
CURRENT LOCATTION OF VEHICLE:
NHOTIFY MAME:

Wag VERICLE INSPECTED:
MILERGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WaS VEMICLE ROAD TESTED:
EOAD TEST DESCRTIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVEITIGATIVE SUMMARY:
PAR STATUS:

DRIVER AGE:

ROAD CONDITION:
EODY IRJURY1

INGURANCE COMEANY MAME:
INSURRNCE COMPANY ADDRESS:
AGENT MAME:

ACENT PHONE NUMBER:

INEPECTORS NAME: INSPECTICN DATE:

Prge 3 of 4

ROAD SURPACE:

TANEENA EARRAAANNANR A DA habkbhbbbdid kD] THFOAMATIONFdddbdbdbdbd bbbt bbbk kb bbb bddddiir

EOURCE:
REQUEET TY¥PE:
REPURCHABE REASDN:

EMGINE TYPE:

MILEAGE 4 BUY-BACE: )
MERP:

DEPRECTATION:
UPSRADE:
AFTERHARKET :
LEAEF. TERM:
DAMAGE -
OTHER:
BRANCH:

TRANEMCTION:

FAX NUMBER:

BODY TYPE:

TRIM:
TRANAMISSICR
VEHICLE DRIVEAELE:
BRL WARRANTY DATE:
HADA: §

EALEE TAX:




05381935

Page 4 of 4

ACCOUNT NUMBER:
INTEREST RATE: INTEREST PAID:

BEALER BIYOUT:

. ACCOUNT BALANCE:

LBLAL : LFGAL TYPE:

LEMCHN LAW:
DEALER ADMINISTRATION: YERICLE DESTIMATION:
RELEASE : LIEN PRYOQFFI

TITLE BRAND:

REPLACEMENT VIN:
EARERRERENAR AR TR RRRF R AR AR AR AN AFBADTILY IHTDRY * bbb b b bbb bddbbddd bbb dhdbdddddd s bbb s

NUMBER COF IMJURIEES: O
COMMENTS -

NAME: LOCATION:
ALDRESS:

CITY/STATR:

FHONE NUMRER:

SEATING POEITION: RESTRAINT:

TYPE OF INJURY:

TREATED: IF 30, WHERE:

gdkdrnidnridbhhbdbdbbbdbbd bbb rrdAND THFORMATIONddddddewdddddndhdnrib bbb bdddddddddddd

EXTERMAL CRSE NUMBER: DATE:

TITLE NAMES:

RUSINESS: % BUSINEES: D

AOCIDENT : DATE OF ACCIDENT:
DESCRIPTION QF DAMAGE:

PURCHRSE/LEAEE: 0 DATE OF FURCHASE/LEASE:
MILERGE AT FURCHASE: 0 FURCHASE/LEBASBE AS:

DXES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT:

wkkkhkkkkkdATEAAAAAA AR AR d A gRE CONTAOT mam’rlﬁ“ﬂ******************ﬂ‘liii‘l‘l‘l‘l‘l‘l!!!

HANER, CONTALT NUMBER 1
COMDPANY : CONTAOT TYPE:
CONTACT PHONE:

MADDRESS:




0407961¢

Pags 1 of 4
GENBERAL MOTORS CORPORATION
CHEVROLET DIVISION

GM REETRICTED
CUSTCGMER
ADDRESS: gaseer ., 7 [N
HIME PHUNE:
CASE NUMBER: 043794616 VIN: 1GITr22GXWS 105635

MODEL YEAR: 1998
DATE OPENED: 2001-07-19 SERIES) UNKNOWN
DATE CLOSED: 2001-07-26 MIT.EAGE: 30000
SOURCE Phona DELIVERY DATE:
HRC TYPE: No DEALER HAME: PELTIER CHEVROLET OLDSWOBILE CADILLA
HRC PARENT: DEALER ADDRESS :

***************iiiiii*iiiiiiiiiEE"ERﬁL CHEE IHFGHHITIUH‘*III*IIIIIIIIII*III*II********

M4l Steering Column/Leck/Attaching Parts Othexr
0 REPAIR ATTEMPT(3) PROBLENS W/ STEERING LOOK

vahicle operaticn or design

INSTRUCTIONS TO CRM:

*Pinpoint / understand concerm

* Dgtermine Customars expectation

* ymlidate featura i o vehicle

* Raview owners manual with owmer - [[Owners Hanuals RUN

Ce\Progra-1\Plug!\Mi crog~1\Texplore. axe htkp:\\cavewab\wabknowladgse]]. Click the Product
Centar Tab

* Review gpacific golutinne [[SPECIPIC BOLUTIONE RUH C:\Progra~1\Plupl‘\Microe~l\Isxplore.sxs
htep: / fcareweb/ commnn / Produnt Canter /General Info/contant /CWC/ Soluti on gByConponentCode_Corepoi
nt.htm] ] -

* Yalldate with dealerehip if neceasary

* Coordinate with dealership to compar= wlth smother vehicle 1f necessary

* Schedule a follow up 1f lesue 1p not resolved durlng call

Vehicle oparation or design
*i**ii*iiiiiiiiiiiiiiiiiiiiiiiiiiiifﬁnnx HIETGRI*iiiiiiiiiiiiiiiiiiiiiiiiiii*‘********

CUST STATES THAT HE BOUGHT THE VEH USED....CUST STATES THAT HE HAS HAD PROBLEMA WITH THE
BTEERING COLUM IN HIB VEH...CUST STATEE THAT THIS IS THE SECOND TIME THAT THR STEERING HAS
LGCKED UP....CUST STATES THAT HE HAS NCW OUT OF WARRANTY. ... CUST STATES THAT HE HAS NOT
TAKEN THE VEH 70 THE DLR FOR DIAGNOBIE....

CUST SEEKS TO NKNOW WHAT CAN BE DONE FOR HIS VEH....

CRM ADVISED CUST THAT HE NEEDS TO TAKE THE VEH TO THE DLR AND GET A DIAGNOSIZ O THE
VEH..... :

HEXT CRH'**"

LOOK AT FECALL $#01044

WE EHOULD BE ABLE TO ASSIST CUST....
C CANNON ATX/CAC; 0; 364409730
2001-07-25

CUST BTE IS CALLING TD GIVE INFO ON DIAG FROM DR W/VEH. CUST S3TE THAT WAS INFORMZD THAT
STEERING WHL LOCK NEEDED RPL'N, 3 HRS LABCR, PART COST 162.6B FOR TOTAL OF 360.00. CDST STS
IS SEEXING ASHT W/REPFAIR DUE TO THIS IS THE 3RD TIME HAS HAD PROBL W/THISAREA. CRM SEERED
FOR CUST TC HOLD FOR 4 TO 6 NINS WHILE RESEARCH INFO. CUST AGREED. CRM LOOKED UP CAMP 1044
BUT THE VIN DID NOT FALL W/IN BRK POINTS. CRM NOTICED CALL WAS DISCONNECTED. CRM CALLED CUST




4979611

Page 2 of 4
BACK. CUST APPOL. FOR DISCONRECTING CALL .CRM ADV WILL CALL DLR TQ SEEKS ASST W/REEAIR DUE
TO HAE HAD DRIOR CONCERNS W/THIS COMP. CUST SEEKS TO KROW WHAT WILL HAPFEN IF DLR NOT
WILLING TD AEET W/REP. CRM ADV WILL CONTARCT ARER REP TO EEER ASST THROUGH HIM. COST
SATISPIED. CRM ADV WILL CALL CUST BACK WHEN IHFO AVAIL. CUST STS THAT BOTH CRM HE HADZ DEALX
W/HAVE BEEN VERY NICE IN ASST HIM. CRM THANKED CUST FOR COMPLIMENT. MOMMAGARZA/TCARS/ATH,
B; 364538583
20010735

CAM CALLEC DLR TO SPK W/5VR. MANG-TIM OLIVER BUT WAE ADV HE WAS ON VACATICH. CRM SEEXED TO
EPK W/SCMBONE IN SVR. TO ASST W/OFFERING CUST AEET O COST OF REPAIR. CRM SFK W/ASST SVR.
MANG-JEFF HARMES WHO ADV WOULD B3E WILLING TO ASST CUST IN OOVERING PARTSIF CUST OOVERS
LABOR. CRM THANKED JEPF FOR ASST. CRM CALLED CUST

TO BE OFFERED AND TO COMTALUT DLR. CRM ALRQ AIRF CUST TO CALL CRM BRAOK, NORMRORRZIAS/TOARS/ATX.
Dr 3164948964

2001-D7=26

CUST STATHES THAT HE WOULD LI¥E TO EPEAK W/FREV CRM. CUST SEEKS TO SPEAK W/FREY CRM. CRM ALV
CUST THAT PREV CRM IS NOT AVAIL, BUT CRE CAN ABSIST. CRM ADV CUST THAT FREV CRM FOURD THAT
DLR CAN PAY FOR PARTS, & CUST WILL ONLY NEED TQ PAY LAROR. CUST STATESTHIS IS GREAT BUT
LABOR IS $200 & THE WRECKER IS 3100, S0 HE'S BTILL OUT 5300. CUST STATES THAT THIS IS ALL
THAT CAN BE DONE. CRM ADV CUST YES. CUST STATES TO TELL PREV CRM THANK YOU, CUST THAMKED CRH
& VICE VER3A.

MARCTE OQCHOASATE; (: 3165021024
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INCIDENT DATE: INCIDENT TIME:
INCYDENT LOCATION:

. DRIVER MAME: DRIVER AGE:
DRIVER DPTSABILITY:

OWNER DEACRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDEMNT RESULT:

POLICE REPFORT): ROAD COMDITION: ROAD BORFACE:r
NUMEBER QF PEOPLE: 0 BODY IMNJURY: )
INTURIERE:

WAE ANDTHER VEHICLE INVOLVED:
NUMBER OF VEMICLES: O

PROPERTY DAMAGRE:

WAS VEHICLE INBURED: INSURRNCE COMPANY MAME:
INSURANCE COMPANY ADDRESSH:
MOENT NAME:
AGENT PHONE NUMBER:

HORE INFORMATION:

HAINTEMANCE LOCATICE:

CURRENT LOCATION OF VEHICLE:

HOPIFY NAME:

WAEB VEHICLE IMSPEOTED: INGPECTDRE NAME: INSPECTION DATE:
MILERAGE AT INSPECTION:
WHERE WAS INSFECTION DONE:

WAS VEHICLE RCAD TESTED:
ROAD TEST DESCRIPTION:




ROAD TEST REBULT:
COMP INSPECTED:

TWVESTIGATIVE SUMMARY:

FAR STATDS:

kR RN RARRT TRk ARk ARk Rk kR kR PRR TNFORMATION Y dd bbb d b d A AR AR AN NN S wrdddh bbb ad

BOURCE = TRANSACTICE 1

REJJEST TYFE:

REPFURCHASE REREON:

DEALER BALC:

DEALER MAME:

DEALER ADDRESS: , .

CONTACT: ,

FHOME NUMBER: FAZ NHIMEER

PRODICE OO BOLDY TYPE:
THRIM:

ENGINE TYEPR: TRANSMISSION :
VYEHICLE DRIVEABLE:

MILERGE @ BY-BACK: BRC WARRANTY DATE:

MERE: NRDA: O
SARLES TAX:

DEPRECIATIOR:

UFGRATH:

APFTERMARKET :

LEASE TERNM:

DANAGE

OTHER)

BRANCH: HAME :

ACCOUNT WUMBER :

INTEREST RATE: INTEREST PAID:

DEALER HUYRYE:

LEGAL : LEGAL TYPFE:

LEMON LAM:
DEALER ADMINISTRATION: VEHICLE DESTIMARTI(ON:
RELBASE [ LIEN FAYDFF:

TITLE DRAND:

REFLACEMENT VIN:
whdhdbbdd bbb bd bbb TP FRERERERCROADTLY INTURYA AR RS NN NRRR IR RNk h bbb bbbk v v Eww

OF INJURIES: 0
COMMENTS

MNAME : LAOCATION:
ADDRREE: ,

CITI/STATE: ,

FHOINE NUMERR L

BEEATIKG POSITION: FEETRATNT:

TYPE OF IMJURY:

TREATED : IF 80, WHERR:

Fhhkhdk kAR AN NERNRRR RN R e v AT INFORMATIONAAvAsavanadadddaddddddddddbndahhdhddd

EXTEANAL CREER NUMEBRR DATE:

TITLE NAMES:

BEOEINEEE: % BUBRINEEE: ¢

. ACCIDENT : DATE OF ACCIDENT:
DESCAIPTION OF DRAMAGE:

FURCHASE/LEASE: (O DATE OF FURCHASE/LEREE:
MILEAGE AT PFURCHASE: 0 PURCHABE/LBABE A3:

DOES COWNER HAVE POSESSION OF VEHICLE:




Q4919616

Paga 4 of 4
RESOLUTTON S0URIHT:

. ‘I't‘l"l'*****#*t***************i*m COMNTADT TNFORMATION** T r TR AT AR AT AR AR AAAAAAEER NN

HAME : CONTACT NUMBER : 1
CUMPANY : CONTACT TYFE:
CONTACT PHOME:




1365324
Pagnlof!
ERAL HOTORS CORPFQ
CHEYROLET DIVIGSTI
G H RESTRICTZXD

Saint Louls

v [

CREE NUMBER: 1-344653346 VIN: 1G1yY22GNS 106450
MODEL YEAR: 1998

DATE OFENED: 2002-03-20 SERIES: Corvette

DATE {LOSED: 2002-09-20 MILEAGE : e10040 . 000004040

BUURCE: Fhone DELIVERY DATE:

BRC TYPE: N/ANo DEALER NAME:

BRC PARPHT: DEALER ADDRESS )

ﬂ'l"l'*'****ﬂ*I*****ﬂii*****iiiiiiim CAEE IHFDMTIW*‘I**** LR R E R R A 0 R N bR L R e R b L] ]

Mil Colum / Ignitlon Leck / Parta
& REPAIR ATTEMPT |3) Sticks

A TENRE AT R AR RN A A A A AN d AR AR AR AYARY HISTORY M h bk kb kbWt N hd kbbbt b dddddddddhd

Steering column locking; ; Jd003-09-20
2002-09-20

Saxvice Recquert has been Closed Diasatizfled.; ; 2002-05-20

dddkb b kbbb bk ddd ki A b A dARAR AR AR ANADPRR mlr:m****iiii****ii LA I ERRAL AR IREEERREER L

IMCIDEMT DATEH: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABRILITY: -

OWNER DESCRIPFION:

ALLBOED DEFECTIVE COMPONENT ¢

INCIDENT RBEULT:

POLICE REFORT: RCAD CONDITION: ROAD EURPACE:
RIMEER OF PEOFLE; BODY INJURY:
INJURIEE:

WAE ANOTHER VEHICLE INVODLYED:
NUMBER OF VEMICLEZ: O

FROFERTY DAMAGE:

.HBS VEHICLE INSURED: INSIRANCE COMPAKY MNAME:

INSURANCE COMEANY ADDREBA:
AGENT HAME ¢
MENT PHONE NUMBER:
MORE INFORMATION:
MAINTENMAEE LOCATICN:




CURRENT LOCATION OF VEHICLE:

NOTIFY NRME:

WAS VEHICLE INSFECTED:
YILEAGE AT INSERCTICRT:
WHERE WAS INSPECTICH DXNE:

WAB VBEHICLE ROAD TESTED:
ROAD TEST DESCRIFTICH:
RCAT TEST RESULT:

CCHF INSPECTEE:
INVESTIGRATIVE SUMMARY:
FAR STATUES:

INSPECTORE NAME: INSPECTION DATE:

1-34655244
Page 1 of

dkkabhh kR TARNRANT R NA AR khkkhkAADER THRFORMATICR{FiAwddAdddd ekt X e ARAARANA DA AR A A

COMTACT:
DHOME MUMEER :
PROICT CODE:

BRITHE TYPE:

MILEAGE § BUY-BACK: O
HERP:

CEPRECTATION:
UPHRADE
AFTERMAREKET :
LEASE TERM:
DAMAGE :

OTHER :

BRAMCH ::
ACCOUNT NUMBER:
INTEREST RATE:

ADCOUNT BALANCE:
LECAL:

DEALER ADMINISTRATION:
RELEASE :

REFLACEMENT VIN:

TRAHEACTION

FAX NUMEER :
BOOY TYPE:

TRANEHISSION:
YBHICLE DRIVEABLE:
HRD WARRANTY DAYTER:
MADA: 0

SALES TAX:

HANE: .
INTEREET FAID:
DEALER BUYOUT:

LEGOAL TYPE:

LEMON LAW:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

i-i-i-iii-'iii!'***********iiiiiiiiiiiiitmIL‘f TRETTTRO A e e ode e e e e e e o o o o o o o o o o o o sl o ol ol ol ol ol o ol e

NUMBER OF INJURIES: D
CCMMENT'S :

HAME |

ARDDRESE = F
SITY/STATE: ,
PHONE NUMBER:
BEATING POSITION:
TPFE OF INJURY:
TREATED:

REBTRATINT:

IF B0, WHERE:

LOCATION:

LA LS AR R R ERRSRERE } L] *ii**i***i**ii‘m mmTIw.Ii**ii*‘***'*** LAk LR L3RRI L Y LT}




1-34633246

Pagsdof 1
. E¥TERNAL CASE NUMBER: DATE:
TITLE HAMES:
RUSINESS: % BUSINESS: 0
ACCIDENT: DATE OF ACCZDENT:
DESCRIDTION OF DAMAGE:
PURCHASE/LEASE: O DATE OF PURCHASE/LEASE:
MILEACE AT PURCHARE: 0 PURCHABE/LEASE AZ:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOOEHT:

***#**iiii*iiiiiiiiiiiiii*iiim EUH'TMT mmT:m‘iii*iiiiiiiiiii e ol e e ol o ol o ol o i i e ol e

HAME: CONTACT WUMBER: 1
COMPANY 1 CONTACT TYPE:

CONTACT PHONE:
ANDRESE




TECHNICAL ASSISTANCE SYSTEM
#*+ GM RESTRICTED ***

. Case No: 5913441 VIN Nomber:  1G1YY22EXWST08450
Daie Opened: yasaoee Modsi Year: 1908
Date Clored: Serica: Corvetts
Dealer Code: BO3IRS Miloage: G1000
Address: LEADER CHEVROLET SAINT LOUIS Stter 40
Dealar Phona:

SYMPTOM ABSTRACT— COLUMN LOCK STAYS LOCKED AFTER TSB 01-02-35-0
RESOLUTION ABSTRACT-

UCC CODE 1————-

UCC-1 DESCRIPTION=-- STEERING

UCC CODE 2-=—==—=

UCC-2 DESCRIPTION--

UCC CODE 3~r——

UCC-3 DESCRIPTION—

O8/26/2002 0823:64 SBD TEMPLATE - ARNOLD
. STRATEQY BASED DIAGNOSTICS
_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION
_N_¥/NIS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION} LEE JANEY

CUSTOMER CONCERN - THE STEERING COLUMN I5 LOCKED.

DEALER COMMENTS/DIAGNOSIS - DLR STS HE PERFORMED TSE 01-02-35-008 WITH NO
HELF.

TAC RECOMMENDATION - ADVISED DLR TO DOUBLE CHECK FOR THE CORAECT PARTS AS
THI8 788 SHOULD KEEP THE COLUNMN FROM LOGKING. DLR TO ADVISE.
09/25/2002 09:23:54 HISTORY - ARNOLD




D1635085

FPaga 1l of 3
GENERERAL MOTORES CORPORATION
CHEVYROLET DIVIBIODN

an REETRICTERD
ze= I
ADDREES RIO VHERDE ’

=

HOME PHONE:
CASE NIMBER: 01635085 VIN: 11 YYZ2GKNS106817

MODEL YBAR: 1998
DATE OPENED: 2Z000-09-20 BERIEE: CORVETTE COUFEB
DATE CLOSED: 2000-09-20 MILEAGE: 30000
SB0URCE: Fhona DELIVERY DATE:
BRC TYPE: No DEALER HAME: VAN CHEVROLET
BRC PARENT: DERLER ADDRESE:1700 EQUTH I-35E,,CARRODLLTON, TX, 75006, USA

EHARATNATARARTRAANRI I e ke v rORNERAT, CASE INFORMATICHA A TARAANAANKE I RN ERARN T RN AT rdider

T06 Goodwill Adjustment Fre-authorized Cuatomar Satisfaction
2 REPATR ATTEMPT (5} REPURCHAEE REQUEST

Yl Stesring General Incperative
0 REPAIR ATTEMPT(S)} LOCEED

REQUEST HBIVBACK

bbb EAT T EAAANAAARRNAN ﬂ*******m HIEWRY"". kb kd kb d kA A AR ARk NNk

CUST STATES VEH STEERING WHEEL EAS LOCK UP AND VEH INOPERABLE. CUST HAVING VEH TOWED TO
DLR. CUST STATHES HE PREVIUISLY ASFED PORE VEH TO BE REPURCHASED DUE TO REAR SURPENSTON
FROBY. CO97 HAS A LEZACY FILE 990627916 WITH PREVIOUS REPURCHASE REQUEST INFOMOTED. CUST
NOW SEEFS REPORCHASE BECAITEE QUST STATES VEH IO UNRELIABLE. CFN ADVISED CUST TO QTVE CAC A
CALL BACK WITH REQ ¢ RPTER DLR HAS HAD A CHANCE TO DIAGMOSE VEH.

FAUL EASTUPR/AUCARE: 0; 338316457

LE AR R SR R A SR ELELLER S SRl b bbby )] Imﬂmiii A e o e o ol ok o o ol o ol S A o o o ol ol ol ol ol o

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTON:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILITY:

CMNER DESCRIPTIOCN:

ALLEAGED DEFECTIVE COMPONENT:

INCIDENT REEULTh

FOLICE REPORT: ROAD CONDITION: RORD SURFACE:
NUMBER OF PEQOFLE: 0 BODY IMJURY:

INJURIES:

WAS AMNOTHER VEHICLE INVWLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMRGE ¢




01635083
Page2of 3
WhE VEHICLE INSURED: THBURANCE COMPANY MNAME )
THMBIURANCE COMBANY ADDRERS:
AGENT HAME:
. REGENT FHONE HUMBER:
MORE INFORMATTION:
MATNTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:

WAS VEHICLE INSPECTED: INBPECTORS NAME: INSEECTICH DATE:
MILEMIE AT INSPFRCTION:
WHERE WAR INSPECTION DONR:

WAS VEHICLE ROAD TESTED:
ROAD THST DESCAIPTION:
ROAD TEST REESULT:

COMF INSPECTED:
INVESTTGATIVE SUMMARY:

PAR STATUS.
**""*"**ii"*i"l'*i*t***i************'?m ImTIm..i'i'l'l'l'l'i'i'i'i'i'ﬁ********i*ii**iiiii*ii

SOURCE TRANBACTION:

REQUEST TYPE:

REPTURCHASE REASON

DEALER BALD:

DEALER MAME:

DEALER ADDRESS: ., .

CONTACT:

FHONE NUMBER: FAX FUNBER:

FRODUCT CODE: BODY TYDLE:
TRINM:

ENGINE TYPE! TRANIMISSION:
VEHICLE DRIVERBLE:

MILEAGE @ BUY-BACK: 0 BRC WARRANTY DATE:

MERP: NADA: O
SALES TAX:

DEFPRECLATICH:

UPGRADE:

AFTERMARKET:

LEASE TERM

DAMAGE :

OTHRR:

BRAMCH : MAME :

ADCOUNT NUMHER:

INTRREST RATE: INTEREST PAID:
DEALFR BUYOUT:

RCCCUNT BALANCE:

LEGAL: LEGAL TYPE:
LEMON LAW:

DFEALER ADMINTSTRATION VEHICLE DESTINATION:

RELEASE: LIEN BEAYOQFF:
TITLE BRAMDI

REPLACREMENT VIN:
EEERRET AR b kb kbbb bR bR RODTLY DRTORYTA RN AANR AR R A AR RNk kbbbt hkkhdddd

NDMBER OF INJURIEZ: O
COXMERTS :

HANE: LOCKTION:
ADDRESS: ,

CITY/STATE: .

PHONE HTUMBER :




01635085

Pagelof3
SEATIRG POBITION: RESTRAINT:
TYPE OF INJURY:
‘II'TTELTID: IF BD, WHERE:
'I"I""I‘I'"'I'I'i'*'liiiliiiiliiiiiiﬁiiliim ImTIOH****‘***“**‘**H**'*****ﬁ***i*iii**ii
EXTERKAL CASE NUMBER: DATEH!:
TITLE HANES:
BUBINEES ! & BUEINESS: ©
ACCIDENT) _ DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
PURCHASE/LEAJR: O DATE OF PURCHASE/LEASEr
HILBAGE AT PURCHASE: 0 PURCHABE/LBASE AS:

DOES OMNER HAVE POSESSION OF VEHICLE:
RESQLUTION SOUCHT:

hkkddEkr kbt dEr kR AR TN LERC CONTACT INFORMATION v wddd kb kb AR R AN AR AN ANV Ry

NAME : CORTACT NUMBER: s
COMPANY : CONTACT TYPE:
CONTACT PHONE:




HigS o4
PRGE:

oM REETRICTED
.GAEE MUMBER: 1-25585315 VIN: 131 YY220XWS 106554
IATE QBIIBIDE MODEL 1998
DATE ﬁ!f:ﬂfﬂ: EERIEH CORVETTE
BOTIRCE : N/AYES MILEAMIE 50000,
cosrone: [ .
ADDREES]
oM reony: BTATE: MD:
BUS. FHONE:
GEKXKEBERAL MOTORSE CDRPORATIOCON
CHEYROLET DI VISION
a M REBTRICTED
COETOMER 1
ADDREBES « Fort Tobacoo
w I
HONE FRCME:

CASE NUMBER: 1-3568B531E YIN: 101¥T2ICXWS 10655954
MODEL YRBAR: 1996
DATE CFENBD: 2002-08-1% SBRIEG: Caorvette
DATE CLOgRAP: 2002-0A-22 MILERJRE: EpOOO_ 0000000
BOURCE - Phicie DELIVEBRY DATE: .
H/AhYaa DHALER MNAME: Jack Winagardner Chevrolat, Inc.

‘II.ERC TYPR:
BRC PARENT:

Washington, MD, 20744-4054,

DEALER ADDRESS:11001 Indian Head Highway, Fort

whwkharh AR AAREN AN R X2 *GENERAL CASE INPORMATICOH  dddddbdaddhsdkdbhdbaahh e ne ks

Mdl Colunm / Igniticn Lock / Parts

O REPATR ATTEMPT (3) Bticks

LA EL LI LTI LI LI DLl Ll by b Lo i e b e B EL EREELLLLLLLLLLLELELELELLLLLLLSL LSl

STERRING LOCK:
1002-08-1%

29002-08-13

Bexrvice Request has basn Clossd Diwsatiefied.r ; 3002-08-19
20032-08-20

Bervice Request Ownership has changed FROM: PAVISONT T WITASEKC; : 2402-08-20

£G02-0B-30

cust mtates concern with sterring column locking up cust seeks repalr under canpaign
bulletin 1044A; ; z002-08-21
2002-08-20

.Illr. mve mgr atates Fhat cupt vehiocles im exhibiting same aymptons as ptatep in campaigm
Pull 14445; ; 2002-08-21




PAGE:
G M RESTRICTERD

2002-08-20

.Fjwu Campbell DBeb 934055  BO76; ; 200%-0B-21
2002-05-30

crm obtmeined additional info from cumt; ; 2002-08-20
Z2002-08-21

cust nﬁaking call back; r 23002-08-31
=002-08-31

Avm Bob Carpbell; ; 2002-08-21
2002-08-21

Avm mag. Pleass ass pravicus cooments; ; 2002-08-22
2002-08-21

8Svc manager called in; ; 2003-08-21
2002-08-31

gvc mgr update; ; 2002-08-22
2002-08-22

erm advigad cuat that if ouat vehicle waa diagnivsed as having same aymptoma; ; 2002-08-22
2002-08-322

Zarvicea Ragueat has besn Closed Satiafied.; ; 2002-08-22

.*t*tiiiiitiit--ttiiitiin****tiiiii!pﬁﬂ THRORMATIOR A X e kA AR AN A A kR kAR w hh ok kb

IMCIDENT DATE: INCIDENT TIME:
INCTIDENT LOCATION:

DRIVER NAME: DRIVER AGE;:
DRIVER DIBABILITY:

OWNER DEEBCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REESDLT:

POLICE REPORT: ROAD CORDITICN: RGAD EURFACE :
HUMBER OF PROBLE: BODY TRJURY:
IRJORIEE

WAE ANOTHER VEHICLE INVOLVED:
NTMBEER OF VEHICLEE: O

PROPERTY LDAMAGE

WAE VEHICLE INSURED: INSURANCE COMPANY NAME:

‘ll’mmu: TWFORMATION :

THEURANCE COMPARY ADDRPSH




MATNTENARCE LOCATTON:
CURRENT LOCATION OF VEHICLE:
ROTIFY MAME:

MILEAGE AT INSPECTION:

WHERE NAS INSPECTION DONE:

WAS VEHICLE ROAD TEATED:

ROAD TEET RESCRIPTION:

RAD TRET REGULT!:
COMP INAPECTED:

INVEBTIGATIVE STMMARY

PAR STATUS:

RESTRICTERD

INBPECTORS MAME: INSPROCTION DATE:

PAGE :

hkARh sk bbb kbbb e skt A AN DAR THRPORMATICHA A ARt N bbb bbb bbb dkwr ekt R kXA NN

BOURCE:
REQUEBT TYPE:
REPURCHAEE RERSON:

DEALER BAC:

DEALRR MAME:
DEALER ADDRESH: , ,
CONTACT: ,

PHOME WUMBER:
BRCDUCT ODE:

ENGINE TYPR:

MILEAGE & BIIY-BACK:
MSRF:

DRPRECIATION:
TPGRADE :
AFTERMARKET:
LEAAE TERM:
DAMAGE)
OTHER.
BRANCH .
ACCOUNT MUMBER:
INTEREET RATE:

ACCOUNT BRLANCE :
LEGAL :

qd

DEALER ADMINISTRATION:

RELEASE :

EEPLACEMENT VIN:

TRANSALTION :

FAX NUMEPRR:

BODY TYFE:

TRIM:
TRANEMISEIOHN
VEHICLE DRIVERBLE
BRC WARRARTY LATE
NADA: @

BALEE TAX:

INTEREST PAID:
DEALER BUYOUT:

LEGAL TYPE:

LEMON LAN:

VEHICLE DESTINATION:
LIEK PAYGPEF:

TITLE BRAMD:

kb A dd bk r kAN A AR TR AN R RN NBODILY INJURYAAA b bhhbhn b Ahdmhhi bbb arr s wyry

NUMBER OQF INJURIES:
COMMENRTS

HAME :

CITY/BTATE: ,

.ﬁDDE.'EES .,

0

LOCATIUN



PROE :
G M REEBETRICTETD

PHONE NUMBER :

SBEATIKG POSITION RESTRAINT:
TYFE OF IRJURY:
TRBATED: IFr 50, WHERE:

AR AR SRR N TR ARk khhh b hAd A A A AT AATR THFORMAT IO i i A e e N TN SN WA T T E RS bhd k kb A bk

EXTERHAL CAHE NUMBHR: DATH :

TITLA RRAMED:

ROBINEER: ¥ BUSINHEE: O

ACCTDENT - DATH OF ACCIDHENT:
DESCRIPTION OF DAMAIR:

FORCHAGE/LBACR: 0 DATE OF PURCHASE/LBASE:
MILEMIR AT PURCHARE: O FURCHAEE/LEAEE AS)

DORE OWNER HAVE POAEASION OF VRHICLE:
RESOLUTTOH SOUSHT.

AERERFET R RS AR AR e F SR AN T P VRS CONTAT THFORMATION e etk d bk n Rt AN R A A dkh A AT RS

NAME : CONTACT HUMBER ¢ 1
COMPANY : CONTACT TYEPR:
CONTACT PHOMR:

RDDRESE :

i



167183607

Page 1 of 2
BENERAL MOTORS CORPOQRATIQN
CHEVROLET DIVISION
. @M RESTRICTED
CUSTOMER :
ADDREPS; chalpea , xa [
HOME PHONE:
CASE NUMBER: L-67183507 VIN: 1G1YY22ZGXN5107692
MODEL YEAR: 1558 '
DATE OPENRD: 2003-01-27 ERRIEE: Corvatts
bATE CLOSED: 2003-03-04 MILEMNGE: 47524 . 0000000
SOURCE: Phone DELIVERY DATE:
BRC T™YPE: N/AYaN DERLER NAME: Liberty Chevrolet, Ina.
BRC PARENT: DERLER ADDRESE:90 Bay State R4, Wakefield,Mh,D1850-1093,USA

FANARANNAVNANARANESRRhBERNNA K ey vORNERAT, CAGE mﬂm***ﬁ*ﬁﬁl’*ﬁ*!#********#ﬁt*l‘l‘t*tt

M4l Column / Ignition Lock / Parcs
0 REPATR ATTEMPT{S) Bticka

kAkdnwhbhwdhhh bbb bbb bbbk kbbb bbb P AR HIBTORYNAANANNAKNNNNRNNINANNANENNNRR NN RS

caxpaign i1044A: @ 2003-01-27
2003-02-04

. crm chacking for doousmets.....nona have arrived as of this time.; ; 2003-02-04
2003-02-07

CHECK-IN: ; 2003-02-07
2003-02-18

SR in Status of Fending Documentatrion has baen Re-Opened by JMARTIN: ; 2003-02-18
id03-03-18

REQUEST MOR ASSISTANCE Scanned: 2003-02-17-21.01.36.000000, MSXDocHum: 0304800052; ; 2003-
0i-13
2003-02-18

Doce attached to ER #1-67183607; ; 2003-D2-1%
2003-02-27

Eve mgr; 3 2003=02-27
3003-03-26

&L if reviewing documnte for ¢rm.: ; 2003-02-28
2003=03=06

Crm called cust and deliversd denial; p 2003-03-04
2003-D3-D6&

Barvice Redquesat has baen Closed Dissatisfied.; ; 2003-03-086

' WRARRE RN R AR A R MR A AR SN PR THFORMATTOR S ¥t e o s ook e o e e o e e oo o e o

INCIDENT LATE: INCIDENT TIME:
INCIDENT LOCATICN!




1-6718360
Pago2of

DRIVER NAME: DRIVER ACH:
DPRIVER DISABILITY:

. OWHER DESCRIPTION:

ALLECED DEFECTIVE COMPOMNRENT:

INCIDENT RESULT:

FOLICE REPORT: ROAD CONMDITION: ROAD BURFACE:
NUNBER OF PEQPLE: BUOLY INJURY!:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER JF VEOICLES:

PROPERTY DAMAGE:

WAE VEHICLE INSURED: IMSURAMCE COMPANY HANE
INSBURAMCE COMPANY ADDRESS:
AGENT HAME:
AGENT FHONE NUMBER :

NORE INFORMATICN:

MASNTENMANCE LOCATIOH:

CURRENT LOCATICH OF VEHICLE:

HOTIFY MAME:

WAE VEHICLE INSPECTED: INYPRCTURS NAME: INSPECTION DATE:
MILERGR AT INSPECTION:
. WHERE WAS INSPECTION DONE:

WhE VEHICLE ROAD TEESTED:
ROAD TEST DESCRIPTION:
RCAD TEET RESULT:

COMP INSFECTED:
INVESTIGATIVE AUMMARY :

FAR STATUS:
HAREAN AR SRR RAAR AR AR N RN R AN A A AN v PAR THNFORMATION A M2 X W NN E AR NAAAN AR AW R AR A ddbhdgoddd

SUURCE : THRANSACTION :
REQUEST TYPE:
REPURCHASE REASON:

DEALER BAC:
DEALER MAME:
DEATLER AUDDRRSS: , |
CONTACT: |,
FHONE NUMBER): FAX NUMBER :
BROCUCT CODE: BODY TYPE:
TRIM:
ERGINE TYPE: TRANSMISSION:
VERICLE DRIVERRLE:
MILENIE @ HUY-BACK: O HRC WARRANTY DRTE:
KERM, RADA: O
SALES TAX:
PEPRECTIATION:
. UPGERADE;
AFTERMAREET:
LEARIE TERN:
DAMAGE
OTRER :
BRAMCH HAME

ACCODNT MNUMHAER:




INTEREST RATE:

ACCUTNT BALANKCE:
LEGAL :

PEALER ADMINISTRATION:
RELEAHE |

REPLACENENT VIN:

1-67 183607

Page 3 of 3
INTEREST PALID:
DEALER BUYODT:

LESAL TYPE:

LEMON LAW:

YEHICLE DESTINATICH:
LIEH PAYTOFF:

TITLE BRAND:

iiiiiiiiiiiiiiiiiiiiiiiiiiiiliiiiiiinﬂDIL? IHJHRY*********i******i*i**********i*******

NUMBER OF INJURIRS: O
COMMENTS :

MANE1

ADDREAS: ,
CITY/9TATE: .
PHONE MNUNEBER:
EEATING POSITION:
TIPE OF IKJURY:
TREATED,

TOCATTON:

RESTRAINT:

IF S50, WHERE:

i*i*iiiiiii*ii**ii***iiiii*i*i**'iﬁnﬂ IHFDHH&EIUH***!'**i***"*i"'*"'*"iiiitiiii'!!

EXTERNAL CABE NUMBER:
TITLE MAMESH:

BUBINESS:

ACCIDENT:

DESCRIPTION OF DAMAGE
FURCHASE/LEASE: 0
MILEACE AT PURCHASE: D

DATE:

% BUSINESS: Q
DATE CF ARCCIDENT:

DATE OF PURCHASE/LEABE:
PURCHASE/LEASE AE:

POEY OWNER HAVE POSESSICN OF VEHICLE:

REBOLAFTTON SOUGHT:

**'i'*!'i‘l‘!‘i‘!!!!!'!!!!!!!..!i*!!am mm ImTImiiiiiiiiiiiiii’i’iiiiiiiiiﬁ****‘*‘***

NAME
COMPANY :

ADDREES =

CONTACT NUMBER 1
CONTACT TYPE:
CONTACT PHONE.




[~ 33607 by

™ o gy
-] " -

VIR
&) =

i
N S, e ?

CHEURGLET =
Po. Box 23170 |
Delent | M:J\i-:)% 48232 - St7)o

A £ 1-0
#"d a SE Nf‘g‘&g&7 4 TF0C PSR Iy % | R O 1 P P PO 13 Y




. FC DAY STATE ROAD * WAKEFELD, MA Ur K30
TH-HS1N0  FAX TI-48-0007

--------------------------------------- LT EL ETY P T e AN NS EEE EFE EE

B~ M- = e e - .
B TEr D RORNTL RENDVA, 5 o B:ﬂ
. w ----------------------------- FR A r I A AN FANEESLENEE S NN EEEFEEEEEE

m llllllllllllllll PP EE P EFF I FAN NN NN e my s P FE AP P PR ISP AN P N dbvritvwbbbivnins sasmmemme =
f

£

L
[IVISA []MeTERCMD |
[JOHER [ ] OFRE

Y YT TR 1Y

THARC YOU FOR YOLR: BUSIRESS

RAE 1 OF1 DISTOMER DY [ BD OF IMOKE ] 12:00:3







| g THE COMMONWEALTH OF MASSACHUSETTS f.
_ ‘ . REGISTRY OF MOTOR VEHICLES ‘18‘30323
W o gt -
mﬂ'nmﬂm @mmmmmmmummm

WARNING: anm_mmummmmnmmhm '
. of cwnauship, Fallrw & conpile or providing & felss shilemert may result n Snex sndtr §

-q-.

P o - 3 TR g i s el o By

m—-—-—w

O T | g Sy gt By sbnd ngs
'h--.luh- . Dl .
T

590 TRV v B bt of o ot s ool of e
m_-. il e sl o el iy S o I bt Rl o I ol




; GTATE OF RHODE ISLAND AN PROVIDENCE PLANTATIONS

. DIVISION OF WOTOR VEWOLAD ,
. ENE . T FORM HOT WALID LHLIES ACCOMPWAED BY TITLE 741182
= T T CONTRGL NN

— - —— N f—

IMPORTANT. ASSIGNMENTS ON RHODE ISLAND TITLE CERTIFICATE
MUBT BE COMPLETED BEFORE LISMNG THIS FORM.

TRANGFER OF OWNERSHIP OR AEAGSIGNMENT BY LICENSED DEALER

WARNING: FEDERALAND STATE LAWS REXGUIRE THAT YOU STATE THE MILEAGE IN GONNECTION WITH
hmwmmmmmmmnmﬂm
MAY REBULT IN FINES ANDYOR IMPRISONMENT,

—
i a—

Your L Body Type L
VU Chosy Comelel cygroe LG/ YV AREY bIHO 7673

« —al, 8 Unicieviligrad; Peraby wmummhm%_“
atinohed omtifiosin of this or # nat 10 thoss undiscioged Rens hereby deecribad betow and Nona othes 10!

e K8 R, o 22

e g T aan Ot 0 L oo
o SR .
Canfown . bae 2
‘ COOMETER DISCLOSURE STATRMENT

| skate that #ho odometer now reads %X 3% (NO TENTHS) miles and 10 tha bess of my knowledge thai X reflects
#Wﬂh““““mdh%“hw

jhhhmﬁhmmmmmumw

mmhmnwmmmmwm

- - WE THE-UYER AND mumnmmnmmm mﬂm

MOTOR VIINCLE. g

This information receined ¥ selior
| 10 u Rosnead dealer.

of

Baliv{s)

Hand ™
LR
il

mnmummummmnhﬂmnm
. PHOTOCOMESIFAX EOPIES OF Ths PORM ARN HOT ACCEPTABLE

-

YT 1 MY = '. b ANY CHANGEE OR m'mmmm



¥ THE COMMONWEALTH OF HASB!GHI.ISETTS

" vkt e YEHOLE MR O O e -
; 161YY226%W3 107492 03/20/98, .
WORRL YEAN [ O, Mot Py, N y
- 1998 T CREV - CORVET
OYL FAGL (N,  ISINCHARE OE j
‘5082 2 NZ720/778

posTON, NA N

L
a
-

. RICHARD D. LYDNS
. % REQIBSTRAR \




: ] "_'H_‘ Y | L
e e i eyl SO

et o -

i
w
Lo

q’g"_wulﬂun-ﬂﬂin ' - iy

. s 'ﬁ ﬂmum-um 7 Loy
' n A E R
y T T o el = .WH"" i.; - r ¥ .
I .I. . ) . ] "'l:. . » !r' ll. . ‘ -, ) [ ! .

. - = iy R 7 A s o Uk Tad ol FTE . I
: : I + M :
! . sty s v '»-.l
' MT o= . 'h - . l

-(‘vilrt”-‘.. _ :--------!r 2 e

1" ¥ .o £Y ve Mt e -, . 'ﬂ-ﬁr:"i. Fy g

L L LR ) -y = - - - - L
. Ll
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Page 1 of 4
GENERAL HMOTORS CORPORATION
CHEVYROLET DIVISION
G H RESJTRICTED
CUSTOMEBR:
HOME PHONE)
CASE MUMBER: 0E£27122 VIHN: 1GIYYZIIGXWS51081563
MODEL YEAR: 1993

LATE OPENED: 2001-05-17 SERIERSH: U OWH
LDATE CLOBEBD: 2001-08-20 MILEAGE: 12000
SOURCE - Fhona DELIVERY DATE: )
BRC TYFPE: Ho DEALER HANE: CUPTER CHEVAQLET
BRC PARHNT: DEALER ADDRESS:13%1 XAPIOLANI RLVD, ,HOMOLULY,HI,S6El4,USA

ARAAAEAARAAANAAAAAR AN NI ANANA R ARNERAL CASE THFORMATION®** kA x bk sk mra kAN enanddnddags

A0l Open Canpsign Customer Satinfaction

0 REFAIR ATTEMPT(E} CUST VEH IS NOT IRVOLVED
Mdl Stesring Column/Dack/Atcaching Parta Incperative

0 REPAIR ATTENMPTIS} HONE

My vehicls ip not involved in a Recall Campaign

TNHORM THE CALLER:

*Recalls are vehicle identification {(VIN) spacifie. If you provide me with 4 VIN, I cen
check and aee 1if your specific wehicle 18 involved.”

AGENT INSTRUCTICNS:CHECK VIN PROFILE TAB FOR OPEN CAMPAIONE.IF THERE IS NOT AN OPEN RECALL

O THE VERICLE INFORW THE CALLER:
"I have checked your vehilcle ldentification number and at this time there arq no open

recalls on your wehicle. If thera should aver be a recall, XX divieion will actempt to
notlfy you by first clags mall.

IF THE CALIER IS A FIRST OWNER, VERIFY THE ADDRESS.

IF THERE IS AN OFEN RECALL OF THE VEHICLE INPURM THE CALLER:

"Yag, there is/ara X recallia) on your vehicles, the campaign numberi{m) lp/are We
recomngnd that you contact your XXx% dealership in ocrder te echedule an appointment to !mrn
the recall performed ¢n your vehicle."

++ps the Dealer Locator Process if caller would likes their nearest dsalexr,
My vehiclg is not ipvolved in & Rgeeall Campaign

L s 3l il i diiddil i) ii‘ii*iii**'*ittm HIEIIDH* FRERh R TR AR IR R AR AR AR AR AT RN

CUST BTATES HIS STEERING COLUMN IS LOCKED O VEH. CUST SEENS IT¥ THIRE ARE ANT CAMPATIGNE ON

VEH. CEM ADV THAT THERE WERE NOWE ON THE VEH AND THAT HIS DID NOT FALL IN THE VIN PERRMITERE

OF THAT VEH. CUST HOW BVER IS EBXFERIEWCING THE SAME PROPLEN AS DESCRIBED IN THE CANMPAIGN AND

WOOLD LIKE T GET SOME KIND OF ASST. CUST VEH IS ONLY 13 VINE AWAY FROM THE VIN CUT OFF. CRN
EE WHAT COULD BE DOMNE ABOOT THIS M) GRURANTEES BUT WILL TRY. CRM WILL CALL

:00 AN HAWAIT TIME. LINERLL KOENIG/CAC/VDX; 0Oy 368606924

1001-08-18

CRM CALLED CUST TO LET HIM FNOW THAT I CAN NOT SPEAK TO THE S5VC MGR UNTIL TOMORRCW. CUAT
STATED THAT THIS NAS FINE. CRM WILL CONTACT DLR 3-1% AT 1:00 ¥M FDT AND THEN CONTACT CUST.
LINELL RKOENIG/CRC/PDX:; ©0; 363687320

2001-08-1%

CRN 18 UMAEBLE T CONTACT SVC MGR AT DLR, CEM LEPT MESS ON VOIUE MARIL FOR HIM TO CALL CAC.
CRM WILL ATTEMPT T CONTACT HIM AGAIN TCMORRCW I1F MO ANSWER BACK AND THER CALL CUST.




OS527122
| Page 2of 4
hhhEARANANEENEET CRMY AR ER kAR dIF SOV MOR CALLS BACE FLEASE TAKE INFO AND FORWARD BACK TO

ME. LINELL KORNIG/CAC/PDI; 0y 3697EB9S5
2001-0%-19

Service Manager Hala Kippess calleg in. He states repalr ig in a diffarent location than the
racall, CUST i1 second owoar, first owvmer wae a fleet of some kind, Ha scates CUST asama
to be outaida of the guldslines hiep AVM mxpects him to operate undar.Ha pcates CUST should
=all him at 808 564 9351 and discups situstion. Rik Sprultenburg scare/pdx; 0; 3659755469
2002 -05-19

CRM callad CUST, laft mag to call service manager, Rik Sprutenburg /oars/pdx; 0; 269752621
2001 =-02=10

CRM CONTROTED CUST TO SEE IF HE HAD CONTACTED THE 5V MOR KALE KIPFEA. CUST STATED THAT HE
HAD AND THAT THE S5V MER WOULD B2 QETTING IN TOUCH W/ THE AVM AND SETTING BACK TO HIM,
MGR FALE CALLED CUST WHILE CRM WaAS ON FHONE AND THEY WILL BE COVERING THE REFAIRE THA
DONE. CUAT Wad VERY HAPPFY ABOUT THIS AND CRM IS CLOSIHGC CASE SATISFIED. LINELL
EOENIG/CAC/PDX) 0; 3169363003

ave
WEBRE

Skl b AR AREARERAN AR RN EDRR m:w‘ii'iiii'.i'*iii'i EFREEREEEEEAREEANN

INCIDENT DATE: INCIDENT TIME:
THCIDENT LOCATIODN:

DEIVEER MHAME: DRIVER AGE:
DRIVER DISABILITY)

OWMER DESCRIPTIONT:

ALLEGED DEFECTIVE COMPONENT

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITION: ROAD BUAFACE :
OF PEOPLE: 0 BODY JHIURY:
TRJURIEE:

WAS ANOTHER VEHICLE INVOLVED:
NIMBER t!nr VEHICLES: 0

FROPERTY DAMAGE;

WAS VEHICLE IMSURED: INSURANCE COMPANY NAME
INEURRNCE COMDANY ADDRESH:
AFENT NRAME:

AGENT PHONE NUMEER:
MORE INPORMATION:
MAINTENANCE LOCATTION:
CURRENT LOCATION OF VEHICLE:
HOTIFY MAME!:

WAE VEHICLE IMSPECTED: INSPECTORS NAME: INSFECTION DRTE:
MILEAQE AT INEPECTION:
WHERE WAB INSFECTION DUNE:

WAS VEHICLE ROAD THESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INHFECTED:
IRVESTIGATIVE SIMMARY :

PAR STATUS,
EENEF AR RN RN AR AR r kb kbbb bbb b s 4 PAR THFORMAT IO M AN R A AR AR AT E T AN AN AT AT A e i




0532712
Page 3 of :
BOURCE: TRAMARCTION:
REGUEST TYPE:
. REPURCHASE RERSON
LEALER BAC:
DEALER MANME:
DEALER ADDRESS: . .
CONTACT: .
FHONE NUMBER: FAX NUMEER:
PROTARCT CODE: BODY TYPE:
TRINM:
EMGINE TYPR: ) TRANSHISSION:
VEHICLE DRIVEABLE:
MILERGQE B8 BUY-BacK: 0 BRC WARRMNTY DATE:
MERP: HADA: 0
SALRS TAX:
PDEPRECIATION:
UPGZRADE :
AFTERMARKET
LERSE TERM:
DAMAGE -
OTHER :
BHRANCH : HAME :
ACCOUNT NUMEER:
INTEREST RATE: TNTERESET PARID:

DERLER BUYOUT:
ACCOUNT BALANCE:

LEGAL LEGAL TYPE:
LEMON LMW
. DEALER ADMINISTRATION VEHICLE DESTINATION:
RELBRAEE; LIEN BAY(OFF:
TLTLE BRAND:

REFLACEMENT WVIN:

AAHARFAANR T AR AR AL e AR AN AR AN A TRk dRADNITY THIURY*dadkazakhxddddadadkddddnid bk kdddkdbdk

NUMBER OF INJURIES: O
COMMENTE :

NAME : LOCRTION:

BEATTNG POSITICH: RESTRAINT:
TREATEL: IF 80, WHERE:

AEXAAAANAAAAAAAANAANRAANANRNNARTR TS Y AR T RIPORPMAT TIOR3 o v i ok o o sl gy o o ok o o sl o ol o o e ol S e o ool o e o e e i e e

PEETERMAI: CRASE NUMHEER : DATE

TITLE MARMES:

BUSINESS: % BIUSINESS: O

AOCIDENT : DATE OF ACCIDENT:

DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PFURCHASE,/LERDH:

MILEAQE AT PURCHASE: 0 PURCHASE/LEASE AS:
. DOBS OWMER EAVE POSESSION OF VEHICLE:

RESOLUTTON SCRKET:

whhdrdrdddbdr bbb irrA N **B‘Eﬂ mm Immi***ii*****'*iii o e ol e iy e o oy ol o o ol ol o i e ol




CONTACT HUMBER:
CONTACT TYFB:
CONTACT PHONE;

T
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TECHNICAL ASSISTANCE SYSTEM

vk GM RESTRICTED ***+
Care No: 063727 VIN Number: 131 YY225XW5 108521
Dats Gpened: 717/2000 Modd Year: 1050
Date Closed: 212000 Series: Corvetle
Dealer Codle: B30603 Mileage: 23
Addvess: SMITH CHEVROLET SANANTONIO Stata: n.
Dealar Phone.

SYMPTOM ABSTRACT— COLUMN LOCK COLUMN LOCK
RESOLUTION ABSTRACT- STEER LOCK PART RPL

ucC COLE 1——

UCC-1 DESCRIPTION— STEERING

UCC CODE 2mmsnsnm

UGC-2 DEBCRIFTION-—

UCC GODE 3————

UCC-3 DESCRIFTION—

O7H 72000 14:18:15 SAD TEMFLATE - HACKETT
STRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_.{YAN) 18 THE VEHICLE IN THE DEALERSHIP

_N_{YN) I8 THE VEHICLE MODIFIED/NCON-PRODUCTION ACCESSORIES (F YES

LisT)

_Y_ [YN) CAN COMPLAINT BE DUPLICATED (IF YES, FHEQ., HOT, COLD, ETG.)
_N_{Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_{¥N) CAN YOU |SOLATE THE AREA OF THE CUSTOMERS COMPLAINT

_Y_.{YAN) 8M SEARCH COMPLETED (F YES, LIST SECTION, FG.)

_Y_{¥/N) BULLETIN OR P1 SEARCH PERFORMED:

_Y_{¥/N) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {IF NO
LIST)

__Y (¥/N) CONDITION DETAILS {LIST DTC'S, ETC.)

_Y_{¥/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

07/17/2000 14:18:16 HISTORY - HACKETT

DEALER TECH STATES THAT THE VEHICLE CAME IN WITH THE STEERING COLUMN
LOCKED,

TECH STATES THAT HE REPLACED THE LOCK ACTUATOR. TECH STATES THAT HE DOES
HAVE A G000 KEY SIGNAL WHEN MONITERD WITH THE TECH 2. TECH ETATES THAT HE

EA02-031 / GM22C Page 1 of 2




CAN
COMMAND THE THE ACTUATOR TO UNLOCK BUT NOT LOCK.

ADVISED TECH ON PROCEDURES IN PHADOD26S.

DEALER TO ADVIBE
06/21/2000 14:55:57 LESZCYNSKI - CALLED IN CASE CLOSING
FOUNDOPENINCKT 158  DLRA DD NOT KNOW WHERE
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Page1of4d
GENERAL MOTORS CORFORATION
CEBVROLET PIVISION
@Y RESTRICTED

CUSTOMER =
ADDRESS: ran ma¥ .  rr [
HOME DHONE:
CASE NUMBER: 5817270 VIN: 1G1YY22GXW5108755

MODEL YBARR: 1998
DATE OPENED: 2001-11-23 SERIES: UNKNOWN
DATE CLOSBED: 2001-12-11 MILEAGE: 34000
SOURCE: Phone DELIVERY DATE:
BRC TYPE: o DEALER MAME: PALM BAY CHEVROLET
BRC PARENT: DRALER ADDRESS:1450 EXECUTIVE CIRCLE NE, ,PALM HAY, FL,3290%,USA

ﬂ*ﬂﬁ'ﬁ*'I'i'.'i'.'.*“““““Illiiiiﬁgm C_EEE ImTIm‘ii!ii!Iiiiiiiiiii*iiiii**ﬂﬂﬂ***

M4 Steering EulumnfLuckaLtuchinﬁ Parts Inoperative

0 REPAIR ATTENMPT (3}

AD7 Refexrred to Dealar
{ REPAIER ATTEMPT(S)

LOCEBD

Cuntomer Satisfaction
FOR DIAGHNOSIS

Vehicle repair requeat - Repalr not done

INETRUCTIONS TO CRM:
‘probe o identify failed 1tem/component
* petermine Custocmers Expectation
* Using dellvery date, establish if vehicle is wlthin any warranty coverage
* Limten carefyully to evaluate cause of failura - defect or damage
{ If damage, conamider explaining the consumars responsibility)
* Review Speclifir Solutiona [[§PECIFIC SOLUFTIONE RUN
¢ \Progra~1\Flua! \Microa-1\Iexplors., sxe
http: / /carawah/wahimowledge/ ProductCentar /GenaralInfo/content /SoluticnaByConponentCoda . him] ]
* Tdantify 1f sarlier repalrs have bean atteppted? -[[Posaible Cchronic Rep RUN
C:\PFrogra~-11Plus!\Mlcroa~1\Iexplere . exe
http://cargwabh/webimowledge /CARSCP/SBS /hiaml /ChronicAlerts.htm] |
{ 1lat attempt - offer to coordinate repair at a dealership)
{ Previoun repalrs)
1) Review warranty history on "VIN Profile" tab
2) Contact appreopriate Service dealership to discuss .
3) Datarmine 1f TA? wase previoualy contacted or 18 now necassATyY
4{) Establimsh & document a diegrosia and repalr plan
* Coordinate with dealership to assaist with cuatomer's repalr request
* Be prepared to answer "I don't want my car anymore / repurchase"[[ Vehicie Repurchase Link
RUN C:\Progra-1'Flus!iMicros-l\Isxplore.exe
http:/ /carswel/weblnowladge /CARSCP/ SRS /html /CuntomarRaquestaVehiclaRepurchase hta} ]
Vehicle repair raguast - Repalr not donse

Ak hh kA A AR AR RN R RN w kIR HISTORY AR P A At dw b h st dr AR AR R AR KRR RN AT iwd

CUST STATES HE IS5 IND OWNER OF VETPTE PURCHASED AT A FORD DEALERSKIF @ 27,000 MILES.CUST

STATES THAT HE HAS BEEN HAVING CONCERN WITH STEBRING COLUMN LOCKING.CUST STATES NOW HE CANT

MOVE VEHICLE AT ALL NOW.CUST SEKS TO KWW IF THERE ARE ANY CEMPAIGNS FOR THIS CONCERN . CRM

ADVISED THAT NO QPEN CAMPAIGNS LISTED.CRM ADVISED HE NEEDS TO TARE TO DEALER AND HAVE THEM
. DIAGHOSE I7.CRM AUVISED AFTER HE HAS THAT DONE CRMWILL FOLLOW-UF ON REPFATR 11/37 2-4FH

EST.CRM GRVE REQUEST NUNBER.

ANY GIRSON/TEA/CAC/5718%; O: 375383383

2001-11-2%2




05917270

Pago2of4
CRM CALLED PALM BAY CHEV AND SPOKE WITH MIKE WHO ADVISED THAT VEHICLE HAS NEVER DEEN
THERE.CRM PLACED A CALL TO CUST HUT NO ANSWER.CRM WILL TRY AGAIN 12/10 1-3 DM EST TO SEE
WHERE HE I8 TAKING VEHICLE.
ANY GIBSON/TPA/CAC/S57189, 0, 375897010
2001-12-11
CEM CALLFEP PRIMARY NUNMBER AGAIN AND LEFT MESSAGE ADVSING HEED TC KOW WHAT DEALERSATP HE TOOK
YFHICLE TO.CRM GAVE CAC §# AND RE(] §# AND AaDVISED TO CALL IF CRM CAN ASSTAT FURTHER,CORM
SENDING LETTER,
AMY MERRITT/TPA/CAC/571B9; 0; 376939495
2001-12-11

Lettar reviewed and spproved. Ccokie McCormick/Goodwill Lialpon/Tampa; 0; 376953683

i-i-*i-1-:--i-i*-it---ii---*i**iii*i--w*i*tp.m manIm*iiiiiiiiiiiiiiiii*iiiii’iiiiiiitttii

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HRME: DRIVER AGE:
DRIVER DISABILITY:

OWRER NEBCHTPTTON:

ALLEGED DEFECTIVE COMBONENT:

IRCIDENT RESULT:

POCLICE REPORT: ROAD CONDITION: ROAD JURFACE:
NUMBER OF PROPLE: O BODY INJURY:
IRJURIEEG:

WAH ANOTHER VEHICLE INVOLVED:
NUMEEER, OF VEHICLES: 0

PROPERTY DAMACE1

WAS VEHICLE INSURED: JNSURANCE COMPANY NANE:
INSURANCE COMPANY ADDRESS:
AGENT NRAME:
AGENT PHONE NUMBER:

MOFE INFORMATION:

HAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLR:

NOTIPFY NAME:

WAE VEHICLE INEPECTED: INSPECTORS HAME: INSPECTICH DATE:
MILERGE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TE3TED:
ROAD TEAT DRSCRIPTION:
ROAD TRST REBULT:

CONFP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
ﬁﬂﬂﬁiiiiiii*i*'ﬁ*iiiiiiiiiiiii*iii**rﬂ WTIQH"**i-***i*i*"*****i******‘****i'\liii'!'\l

HOURCH : TRANSRCTION:
REQUEST TYFPE:
REPURCHAER RERSON:




DEALER BAC:

DEALER MAMNR®:

DEALER ADDRESS: ,
.EWI‘ET: '

FHONE WUMBER:

FRODDCT CODE:

ENGINE TYPE:

MILEAGE @ BUT-BACK: 0
MERP:

DEFRECIATION
TPIRADE:
AFTERMAREET
LEASE TERM:
DAMAGE -

DTHER :

BRANCH:
ACCOUNT HUMBER:
INTEREET RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ATRM{INISTRATIOCH:
RELEAER:

REFLACFMENT VINM:

NUMBER OF INJURIES: 0O
COMMENTS &

NANE:

ADDRESS: .

CITY/STATE: ,

I PHCNE NUMBER:
SEATING POSITICH:

TYPE OF IN.JURY:

TREATED

05917270
Papa Jof 4

FAX NUMEER:

BODY TYPE:

TRIN:
TRAHNEMISSION:-
VHHICLE DRIVEAHLE:
BRC WARRAMTY DATE:
MADA: O

SALFES TAX:

HAME

INTEREST PAID:
DEALER HUYCAIT:

LEGAL TYPE:

LENON LAMW:

YEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

. i'l'l'lliiiii'iiiii**!i!ii**tt*ii******i*mﬂ]:nf Inmriii‘!tiiiitittiii“!!***iii**********

LOCATTON :

ABSTRAINT:

IF 50, WHERE:

bhdk bbbk kAT Akl ik ATD THEFORMATTONEZ 2 hh e d b A b a e bl e h b AR d Ak hdddrdddddr b

EXTERNAL CASE NUMBER:
TITLE NANBES:

BUSINESR:

ACCIDENT :

DESCRIPTICON OF DAMAGE:
PURCHRSR/LEASE: {
MILEAGE AT FURCHASE: 0

DATE:

¥ BUSINESS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEAJK:
FORCHASE/LEASE AS:

CDOES (WNER HAVE POSESSION OF VEHICLE:

RESOLUTION SOUGHT:

.iiiitiiiiitttittit: AR LR LRl W IIE\GFHHTIOH“*********“*** [T I TI I I IS I I I Y

HAME)
COMPANTY :

ADDRESS :

CONTACT NUMBER: 1
CONTACT TYFE:
CONTARCT PHONE:




05917270
Poge 4 of 4




December 11, 2001

Palm Bay, FL [
Request: CO5917270

Thank you for your recent call reganrding your 1998 Chevrolet Corvette. Feedback from

customers, such A8 you, as o your experiences, allows us to improve our products and increase
custonicr satisfaction.

(liven that your comments indicated that you have concemns with your vehicle, we tried to call
you to discuss how we can help. Unfortunetely, we have been unable to reach you at the
telephone number listed in our records,

We realize that you may already be working with someones at your dealership or our Chevrolet
Cuatomer Aszistance Center to resolve your concern. If this is not the casc and you have
outstanding lssnes, please feel free to contact us at our Chevrolet Customer Asaistance Center at
1-800-222-1020 Monday through Friday between 8:00 am. and 11:00 p.m., Eastern Time.
Pleass refer to your request number above and any of our Customer Relationship Managems will
be happy to easlat you. If you have already contacied the Customer Asalatance Center, please
disregard thia letter.

Chevrolet and your dealer’s mutual goal are your total satiafaction with Chevrolet products and
services. Wi look forward to talking with you soon,

Sincercly,

Amy Merritt
Customer Relationship Manager

SU0003-Tipdm
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GEN L KOTORS CGCGRPOR T ION
VROLET DIVISICO

GM RESTRICT E o

R A
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B
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CUSTOMER :

ADDRESS : Marchantvills
w [
weve eroxe: R

CASE HUMBER: 1-l08971H17 VIN: 1GIYY22GXWELI 09361
MODEL YEAR: 15958
DATE QOFENED: 3003-06-13 SERIES: Carvatte
DATE CLOSED: 2003-06-20 WILEAGE: 40000. 0000000
BOURCE : Phone DELIVERY DATE:
BRC TYEE. N/AYan DEALER MAME: Mall Chevrolet, Ino.
BRT PARENT DEALER ADDRESS:75 Haddcnfimld Rd,.Cherry Hill,NJ,08002-1462,03A

hANANANNAA **ﬂﬂ‘**‘**t‘t**ttiiiim CHE mnmﬂm*ii." S alr oo T e v vl ol e e o o e e ol

Mdl Columm / Ignition Lock / Parte
0 REPAIR ATTIEMPT{E] Bticke

drirddirikd bk kA AR AR AX S NRADEORE HISTORY v b d A AR A AR RN AANA S AIN AR RN RN

Stesr columm: ; 2003-06-13
2003-06-13

Matt Blatt Auto Salea - Service Department 511 North Main Street  Gleeekoro, NJ 08028
A56-881; ; 2003-06-13
2003-06-13

follow up: : 2003-06-13
2003-06-13

Service Request has been Clcaed Satisflied.; ; 2003-06-13
2003 -05-18

8R in Status of Closed ham besn Re-Opansed by NAGYP: ; 2003-Df-1B
2003-0&-18

cust 1/m: : 2003-06-18
2003-06-18

call cuat; ; 2003-06-18
4003=06-1EB

e mgy, Ravin Shively, Mall Chev; ; 2003-05-18
2003-0B-1B

gve adver, Kim Young, Classic Chev; ; 2003-06-18
2003-06-256

has avc mgr from Mall Chev called cxrm?; ; 2003-06-26
2003-06-15

svc mgr kevin shively; ; 2003-06-19
2003-D&-19

day phone; ; 2003-06-1%




2003-06-20

naad dimgnoeis; ; 2003-068-30
2003-06-20

1-108971817
Paga 2 of 3

Service Eequest hes besn Closed Diesat-Won't Purcheas GM Agaln,; ; 2003-06-20
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INCIDENT DATE:
INCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

OWNEFR. DEBCRIPTIUN:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT REAULT:
POLICE REPORT:
NOMBER OF PEOPLE:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED!
HNUMBER OF VEHICLER: O

PROPERTY DAMAGE:

HAE VEHICLE INSURED:

WORE INFORMATION:
MAINTENANCE LOCATICON:
CURRENT LOCATION OF VEHICLE:
WOTIFY HAME:

WAl VEHICLE INGPECTED:
HILEAGE AT INSPBRCTICH:
WHERE WhE INSPECTION DOME:

WAS VEHICLE ROAD TESTEL:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTEL:
INVESTIGATIVE SUMMARY:
PAR 8TATUS:

INCIDENT TIME:

DRIVER ALGE:

ROAD COMDITION: ROAD BURPALH:

BODY INIUIRY:

IRBITRANCE COMPANY NAME:
INOURANCE COMPANY ADDRESS:
AGENT NAME:

AGENT PHCNE NUMBER.:

INEPECTORE NAME: INIPRCTION DATE:

dh bk bbbk rrbbbeyadrrrhrdbrrrrbdrrrasPAD JINFORMATTION o k¥R T d v NN R R T Tt T T dr

BAURCE:
REQUEST TYFE:
REPURCHASE REABUN:

TRANSACTTION,




ENGINE TYFE:

MILERGE & BUY-BACK: 0
HBRE:

DEPRECIATION:
UPGRADE:

OTHER:

BRRNCH

ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LRGAL :

DERLER ADMINISTRATION:
RELEAIR:

REFLACEMENT VIN:

TRAMNEMISSION:
VEHICLE DRIVEABLR:
BRC WARRANTY DATE:
MADA: O
SALES TAX

INTEREST PAID:
DERLER BINVQUT:

LEGAY, TYEFE:
LEMOR LAN:
VEHICLE DESYTINATION:
LIEN BAYOFF
TITLE BRAND

1-108871817
Pago 3of 3
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NUMBER OF INJURIEA: 0

COMMENTS :

NAME

ARDDCRESH:
GITY/STATE: ,
PFHONE NUMBER:
SEATING POOITICN:
TYPE DF THJURY:
TREATED:

REATRAINT :

IF 80, WHERE:

LOCATION:

dhkbk kbbb bbbk kb bbb kbbb kdAadadavpARR TNFORMATIONY K hhkhk i AT e e iy e iy i ol ol e e e e e e e o e e e

EXTERNAL CASE NUMBER:
TITLE MAMES:

BDSINEES:

MCCIDENT :

DEECRIPTION OF DAMAUE:
PURCHASE/LERSE: ¢
HMILEAGE AT PURCHASE: 0

DATR:

% BUHINESE: 0
DATE OF ACCIDENT:

TATE OF PURCHASE/LEASH:
PURCHASE/LEARSE AS!

DOES OWNER HAVE POSESSION OF VEHICLE:

RESOLUTION SOUGHT:

bkdkdkbkbdbkbkbdb bbb ik vh v ARRO CORNTROT Imlrrm‘iii-i-i*i*ii**i********i**i*'** LR R L

HAME :
CLMPANT :

ADDRERS:

CONTACT NIMBER
CONTACT TYPE:
CONTACT PHONE:




1- 126275081

Poge1of 4
GENERAL HOTORS CORPORATIOHN
CHEVROLET PIVISIOHN
. G H REETRICTED
CIISTOMER =
ADCRESS : Parkland ., PA IIIII
HOME FPHONE:
CASE NUMBER: 1-126273081 VIN: 1G1TY223GHN5110415
MODEL YERR: 1558

DATE OPENED: 2003-08-04 SERTEH: Coxvetts
DATE CLOSBD: 2003-09-11 MILERGE 55000. 0900000
SOURCE : Phona DELIVERY DATEs
BRIC: TYRE: N/AYam DEALER NAME: Resdman Chevrolet, Ine.
BRI PARBNT: ORALER ADDREES:UR Route 1, Langhnrne, FA,19047,1U8R
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Mil Colum / Igonlticm Lock / Paxyce
0 REPAIR ATTEMPT(S) Inoperative

R AR RN AT N AR AN NNNNNNORE HIH DRy T e e e A e A A A A A AN E AT TR AAAAAAANNN

RFI Recall Infop ; 2003-08-04
2003-08-04

.Enwif:e Raquert Owmership ham changad FROM: TEMPLEWI TO: TIRRA; ; 2003-0B-D4
2003-DB=-D4

gtearing wheel im locking up: ; 2003-08-04
2003~0B~D4

Bervice Request has baen Cloaad Batiasfied.; ; 2003-0B-04
2003-08~21

SR in Status of Closad has been Re—-Dpenad by TIRKA; ; 2003-DB-21
2003-08-21

trm calling custr 5 2003-08-21
2003=08-22

crm calling dlr; ; 2003-08-%2
2003-08-26

orm calling cuat; ; 2003-0B-2&
d003-08-26

crm calling 4lr; 3 2003-0B-26
2003-0B-26

crm calling cust; ; *003-DB-26
2003=-0B-26

.Bur\riac Request has besn Closad Batisfied.:; : 2003-08-26
A0063-05-05

SR in Statux of Closed has bean Ra-Cpaned by STMONP; ; 2003-09=D5
2003-09-05




1- 125273081

Paga2ofd
Wnite mail / Doce attached; ; 2003-05-05
2003-05-05

. Docw attached 5/5/03; ; 2003-09-95
1003-09-05

REQUEST FOR ASSISTANCE Scanned: 2004-09-03-2¢.28,.48.000000, MSXDocWum: 0424700585: @ 2003~
05-05%
2003-05-05

crm calling dlx; ; 2003-D5-09
2003-05-D03

reimbursement; ; 2003-05-0D9
2003-09-09

crm calling Panndal Towing at 215/757-3480; ; 2003-09-08
2003-09-0%

maka offar; 5 2003-05-09
2003-09=-10

aka offer: ; 2003-09-10
2003-03-10

Created(CRC RS0D0S, SREL-126273081; ; 2003-09-10
2003-02-10

Goodwlll Status has been changed from: Not Initiated to Panding SITELy ; 2003-09-10
. 2003-09-10

updatae diry y 2003-09-10

2003 -09~10

£126.70 relmbureemantr 5 2003-09-12
2003-09-12

Gootdwill Status ham besn changed frum: Perxling SITEL to Predpzv - Check; ; 2003-09-12
2003-09-12

Gaodwill Statua hag been changed from: Prafprv - Check to MApproved: ; 2003-09-12
2003-05-12

Sexvice Requeat hap bean Cloaed Satipfied.; y 2003-09-12

EAAARAER AT AANEEAANBL AN NARAANE S t!*m ml:lm*'li-i-i-i-i-iiiiiiii*i*iii*‘******** AANN

INCILDENT DATE: INCIDENT TIME!:
INCIDENT LOCATION:

DRTVER NAME: DRIVER AGE:
DRIVER DISABILITY:

CWNER DESCRIPTION:

.m DEPECTIVE COMPOMENT:

TINCIDENT RESULT

BPOLICE RET®ORT: ROAD COMDITIIN: ROAD SURFACE:
NOEEER OF PEOPLE: BODY IMIURY:

IRJURTHES:




WAS ANOTHER VEHICLE INVOLVED:

NXBER OF VEHICLES: 0
PROPERTY DAMAGE:

WAS VEHICLE INSURED:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHJCLE IMNBUVEDTED:
NILEAGE AT INSPELCTION:
WHERE WAS INSPECTTON DUNE:

NAS VEHICLE ROARD TESTED:
ROAD TEST LDESCRIPTION:
ROAD TEST REGULT:

CCMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR ATATUS:

INSURANCE COMPAMY NAME:
INSURANCE COMPANY ADDRESS:
ALZENT HAME,:

AGENT FHONE NUMEER:

INSPECTORS MNAME: IMSPECTICN DATE:

1-126273081
Page 3 of 4
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SOURCE:

REQUEST TYPE:
REPURCHASE REARSON!:

DEALER BAC:

DEALER MAME:
DEALER ADDRESS: . |,
CONTACT: .

PHONE NHUMBER:
FRODUCT CODE:

ENGINE TYFE:

MILEAGE # EUY-BACK: D
MIRF:

DEPABRCIATION:
UPQGRADR:
AFTERMARERT:
LEARE THERM:
DRMAGE:

OTHER :

BRANCH:
MOCCUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ATMINISTRATION:
RELEASE

REPLACEMENT VIN:

TRANEMCTION:

FAX NUMBER:
BODY TY¥PE:

TRANSMISSION:
VEHICLE DRIVEARBLE:
BRC WARRMNTY DATE:
HADA: 0

BALEE TAK:

HAME :

INTEREST PAID:
PEALER BUWOUT:

LEGAT TYPE:

LEMON LAN:

VEHICLE DESTIMATION:
LIBM RAYQFF:

TITLE BRAMD:

AEANRR NPT EE N AT A A REATRRAN AN e e *BODNTILY INJURY YA R A h bbbk kd kAN R b kN bk kN KAk NARE R EN

NUOKMBER OF INJURIES: O



1- 12627
COMMENTS FoBe 4
L

HAME: LOCATION:
ADDREES: ,

CITY/ESTATE: ,

FHONE NUMBER:

SEATING FOSITION: REBTRAINT:
TYPE OF IMJURY:
TREATED: IF B0, WHERER:

BRREARNNRREFEAN NS R AR AR R R R ek v w e AT TNFORMATIOM S EE AN RN AR AR NN RANANRANA R Rk kb RN A kAN

EXTERNAL CASE NOMBRER: DATE:

TITLE HAMEE: :

BUSINEES: b BUSINBES: O

MOCIDENT : DATE QF ACCIDENTt
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 ' DATE QF PURCHARSE/LEASE:
MILEANGE AT PURCHASE: D PURCHASE/LEASE AJ:

DOEE OWNER HAVE POSEBSION OF VEHICLE:
RESOLUTION SOTGHT!:

‘l‘I"I"I"I'"*******'ii*i****i*‘i*‘l*m cm m:mi* ok wEr e A EEETTEE TR TR TRk

NAME: CONTACT HUMBER: 1
LOMPANY : CONTRCT TYPE:
CONTACT PHUNE:

ADDRBES :



October 22, 2003

Pm‘klmd,?ﬂ.l

Bervice Request: $1-126273081

We sincerely regret that you experienced a concem with your 1998 Chevrolet Corvette, which
resulted in en anexpected repair expense to you.

We valoe you 88 a Chevrolet owner and your srtisfaction with our products is s high priority, As
we discussed over the phone, we belleve you are entitled to e reimbursement. 'We have enclosed

a check in the amount of $126.70. 'We hope this goodwill adjustment will offset, to some degree,
. the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
plense feel free to contact our Chevrolet Customer Assigtance Center at 1-800-222-1020 Monday
through Friday betwesn B:00 am, and 11:00 p.n., Eastertn Time. Please refer to your acrvice
request number above and any of our Customer Relationship Managers will be heppy to 2salst

you.

Sincerely,
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' AIR CUSHION RECOVERY 2 - 50 TON




- .

ey s




1-12690151%

Page1cf 4

GENE L CTORSES CO
c VROLET DIV

#H RESTERICTED

CUSTOMER :
ADDRESS : Taxrrae Hauta R

RA M
HE o

H =
L

v [

aowe provE: [
CASE NUMBER: 1-12530151% VINM: 1G1YY22GKW5111905

MODEL YEAR: 1508
DATE OPENED: 2083-08-05 SERIEZ Coxvette
CATE CLOSED: 2003-08-15 MILEASR: 37000. 0004000
BOIRCE: White Mail DELIVERY DATE:
BRC TYDE: ADRYa DEMLER HAME ! Sycamnre Chevrolet, Inc.
BRC PARENT: DEALER ADDRESS:4444 S Hwy 41, Terre Haute, IN, 47B02 .04
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M4l Colwm / Ignitlon Lock / Parce
0 REPAIR ATTEMPT{S) Sticka

HEXEERREERETRRTEAFAATARNEANAAAANAANNAAPORK HISTORY EFarxr ke s ke s ke rrr rr d T ey rA AN TT

SR1-126%0151% Rohn, Natalle; ; 2003-0B-05

2003-04-05

Bvc Mgr, Sale fuinng ; 2003-08-05
2003-08-05

Svo Mgr, Gales Guinn; ; 2003-DB-DS
2002-08-07

SR1-126%01315% Rohn, Natalls; ; 2003-DB-D7
2003-08-07

Svo Adv, Matt Haymakar: ; 2003-GB-G7
2003-08-07

SR1-126901519 Rohn, Matalle; ; 2003-D8-07
2003-DB-D7

ER1-126501E19 Rolm, Natalie; ; 2003-08-07
2003-08-08

BRI-12630151% Rolm, Watalie; ; 2003-0B-0B
a003-08-08

BR1-12630151% Roln, Natalie; : Z003-DE-DB

2003-08-08

Service Ragueat has besn Closed Dimpatisfied.; ; 2003-08-08
2003-¢8-11

BR in Status of Closed has been Re-COpaned by HEDIND: : 2003-08-11
2003-08-11

Cust upset; ; 2003-DB-1l
Z003~-08-11




BR1-12690151% Rohn, Natalie; ; 2003-08-11
Z2003-08-11

ER1-126301519 Rohn, Natalie; ; 2003-08-11
2003-0B-11

Created:CAC_MNDOOD]. SRAI-1255D01515: : 2003-08-11
2003-08-11

Bubmit letter for approval; ; 2003-08-14&
2003-0B-12

BR1-126501519 Rohn, Natalia; ; 2003-048-12
2003-0B-14

Service Requent hag been Closad Disgatigfied.; ; 2003-DB-14
2003 -0B~14

CHVD3Is0167 UB/l4/2003 13:15:21:558; ; 2003-08-15
2003-0B-15

9% in gtatus of Closed has Laern Re-Opened by STAFFORK; ; 2003-D3-15
2003-DB-15

Sarvice Request Ownership has changed FROM: MORGAMOR TO: BSTAFFORK:
2003-0B-15

Ownarshlp Egcalataed to BRJ; ; 2003-08-15
2003 -08B~15

inicialy ; 2003-04-15
2003-08-15

acknowledgament (812) 232~3947: : 2003-08-15
2003-03-15

to cuety 5 20G3-08-15
2003-08-15

£ 1 2003-08-15
2003-08-15

f: :+ 2003-08-15
2003-08-15%

ineligible; ; 1003-DB-15
Z2003-08-15

denied; » 2003-DBR-1%
2003-DB-15

initial: : 2003-DB-15
4003-0B-15

Service Reguest has been Cloped Dlogatisfled.; ; 1003-DE-15

2003-08-15

1-126901519
PagaZofd
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INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:




DRTIVER NAME:
DRIVER DISBABILITY:

. (WNER DESCRIEPTION:

ALLEGFD DEFECTIVE COMPONENT:

INCIDENT REIULT:
POLICE REPORT:
NUMBER OF PEOPLE:
INJURIEE:

WAS ANOTHER VEHICLE INVOLVED)
NUMBER OF VEHICLES: O

PROPEATY DANMAOE:

WAS VEHICLE INSURED:

MORR THNFORMATION:
MATNTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY NAME:

WAS VERICLE INSPECTED:
MILEAGE AT INSPECTION:
. WHERE WAE INSPECTICN DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RCAD TEST RESOLT:

COME INSPRECTED:
INVESTIGATIVE SUMMARY:
FAR STATUS:

DRIVER AGE:

ROAD CONDITION:
BODY IMJURY:

INBURANCE COMBPANY NAME:
INSURANCE COMBANY ADDREES:
AGENT NAME:

AGENT PH(ME NUMBER:

INSPECTORS MAME: INSPECTION DRTE:

1-126501 519
Page 3 of 4

ROAD SURFACE:

AXARFAARARAARARAAARARARE R ad e d et v ¥ YRR ImIm***i\hl**ﬂ-*'I!i*!****tit!ii**iiiiiiiiii

S0URCE:

REGUEAT TYER:
REPURCHAAE REASON:

DEALER HBAL:

DEALER MAME:
DEALER ADDRESS: , ,
CONTACT:

FHUNE HUMBER:
FRODUCT CODE:

ENGINE TYPE:

MILBAGE @ BUY-BACK: D
MBRP:

DEFRECIATION:

. UPGRADE:
AFTERMAREET:
LEASE TRERM-:
DAMAGE:
DTHER

BRANCH :
ACCOUNT NIMBER:

TRANSBACTION:

FRX NUMBER:
BODY TYPE:

TRANSMISSTON:
VEHICLE DRIVERBLE:
BRC WARRANTY DATH:
HADA: O

BALES TAX:




INTEREST RATE:

ACCOUNT BALANCE:
LEGAL::

DEALER ADMINTSTRATION:
RELEASHE:

REFLACEMENT VIN:

1-126901519

Pnge 4 of 4
INTEREST PAID:
DEALER BUYCUT:

LEGAL TYPE:

LEMON LAW:

VEHICLE DESTINATION:
LIEN PRY(¥TF:

TITLE BRRHD:
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NUMBER OF INJURIEZ: G
COMMENTS :

HANE:

ADDRESS:
CITY/SBTATE: .
PHONE NUMBER:
BEATING POSITION:
TYPE OF IMNJURY:
TREATED:

LOCATION:

BESTRAINT:

IF 50, WIHERE:

L IR R LR NN LN NE *****ii"i"""""‘i'm Imﬂmﬁ...**ﬁ!!*.!!ﬁ..*ﬁ.l‘***!‘*******iiiiii

EXTERNAL CASE NUMHER:
TITLE HAMES:

BUSINESE:

ACCIDENT

DEZICRIFTION OF DAMAGE:
FURCHASE/LERSE: 0
MILEAGE AT PURCHASE: 0

DATE:

& BUSINESS: ©
DATE OF ACCIDENT:

DATE OF PURCHASE/LERSE:
PURCHAEE/LERSE RS:

DOBS OWMER HAVE POSESSION OF VEHICLE:

RESOLUTICN SOUIHT:

i**ii**iiﬂ*l‘*ilil‘iiiiiiiiiiiim COHTACT mmTIDH‘I***I*********** e e e e o e e o ol e ok e o b

HAME:
COMBPANY ;

ADDRESE,

CONTACT NUMBER: 1l
CONTACT TYPE:
COMTACT PHONE:




October 22, 2003

Terrcl-laute.m.

Servico Request: 1-126901519

Dear I

‘We are sorry you contine to be dissarisfied with the declaion made concerning yoor 1998
Chevrolet Corvette. We know you e sincere in the position you have taken, snd hope yon also
understand our point of view.

General Motorz, through the Better Business Bureau (BBB) Autoline, provides s service of
mediation/arbitration for ita customers regarding the new vehicle warranty, General Motors has
commitied itself to accept and abide by decisions made in this arbitration process.

The BBB Autoline i3 available to you at no cost, In certain circumstances, you may be reguined
to use the BBB Autoline prior to participation in other resolution methods. This program is
discussed in your vehicle's “Warranty and Owner Assistance Information Bookdet.”

Pleaso call the Botter Business Burean at 1-800-955-5100 to utilizs this servics. They will
provide you with full details of the program.

Thank you for the opportenity to review this matter.
Sincerely,

James Morgen
Customer Relationghip Manager

MN00O1-F/Tb




Page 1 of 3
CENERAL MOTORS CORPORATION
CHEVROLET DIVIEIQN
. M RESTRICTED
CUSTOMER:
ADDREES: DTAMOHD BAR .
ch
nowe rHONE: [ —
CABE NUMEER: (5232237 VIH: 1G1YY22CGNWE112178
MODEL YEAR: 1338

DATE QPENED: z00]1-0B-0B SERIES: UNENOWH
DATE CLOSED: 2001-08-08 KILEAGE:
S{ATRCE: Phene PELIVERY LATE:
BRC TYPR: Ho DEALER NAME: O0STROM CHEVROLET
BRC PARENT: PEALER ADDRESS:310 W WHITTIER BLVD, , MONTERELLO, Ci, 904640,USh

EREERENERRREL AN B AN AR AN NN AN AL n I OENERAL CASE INFORMATIOREN A kA d A dddd Ak ra A S A A uu e kb bt kbbb

Mil Steering Column/Lock/aAttaching Parts Vibration
{ REPAIR ATTEMEYT{S] LOCKES P

Vehicle repailr request - Fapair not done

INSTAUCTIONS TD CRM,
‘Proba to identify failed itaem/component
T Detarminge Customers Expectation
* Uaing delivery date, establish if vehicle 18 within any warranty coverags
. * Lipten carefully to evaluate cause of failure - defact or damage
{ If damage, conmider explaining tha consumers responsibilikby}
* Review Specific Solutionas [ [SPECIFIC SOLUTIONS RUN
C:\Progra-1\Plua ! \Microa~1'\ Iexploxe . axe
htep: / fearaweb/webknowledge/ ProductCanter /General Info/content / Jolut ionaByComponantCode. htm] |
* Tdentify if earlier repaivz have heaen attempted? -[[Poaaible {hronic Rap RUN
C:\Progra~1\RPluz!\Microe~1\Texplore. o
http://carswaeb/webinowledga/CARSCP/SBE/html fChronicAlerta, htm] ]
| 18t attempt - offer to coordinate repair at a daalsrzhip]
{ Previoua repaira)
1) Review warranty hietory an *VIN Proflle' tab
2] Contact appropriate Service dealerahlp to dlscuss
1) Datermins 1f TAT” was previously contacted or is now necegeary
1) Establish & document a diagnoala and rapalr plan
* Coordinate with dealsrship to aaeipt with customar's repalr requear
* Be prepored to answer "I don't want my oar anymore / repurchapae'" ([ Vahicle Repurchase Link
RUN C:\Frogra-1'\Plual\Nicrog-~1'JTexplore.exe
htip: / /fcarsweb/webknow]ladge/CARSCP/ SRS /html /Custonerlagueas:sVahl ¢ 1aRepurchase . hitm] ]
vehicle repalir reguest - Repair not doma

'iﬁ'ii’ii’iiii**iiiii!'!!!*i!!!ii##ii**#mn HIEMY****‘I“I"I"I"I"I"I"I"l'i"l"l"l"l'i'i"!I“I“I“l*‘l‘li‘l*!‘l‘*i'!!

CUST STATEEZ STEERING COLUMN LOCKED UP, 578 WAS ADVISED BY CORVETTE CLUB THAT THERE WAS
CANPAIEZN. CUST BEEKS CAMPAIGN INFO. CRM VERIFIED THROUGH CORE, AND MANUALLY THRT VEH DOES
KT FALL WITHIN BREAKPOINTS OF CAMPATGN 01044. CRY ATTENPTED TGO CONTACT DEALER SERVICE DEPY.
AFTER TWO ATTEMPTS, AND HOLD APPROX FIVE MINUTES EACH TINE, CRN ENSURED THAT CUST HAD
KNUMBER, AND ADVISED TO CALL. CUST AGREED. NO FURTHER ACTICH REQUIRED OF TEIS ORM,

.RDBERT RARICK/ATE/CAC; Dy 366142317
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INCIDENT DATE: INCIDENT TIME:




INCIDENT LOCATION

DRIVER NAME:
DRAIVER DISABILITY !

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPCRT:
NUMBER OF BEOPLE: 0
INJURIES;:

WAE ANOTHER VEBHICLE INVOLVED:
MUMBER OF VEHICLES: 0

PROPERTY DAMACE:

WAE VEHICLE INSORED:

FORE INFORMATION:
MATHTENANCE LOCATTON:
CURRENT LOCATION OF VEHICLE:
NOTTFY MNAME:

WAS VEHICLE INSPECTED:
MILFAGE AT TNSFECTION:
WHERE WAS INSPROTION DOMNE:

WAS VEHICLE RORD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR BTATUS:

DRIVER AGE:

ROAD COMDITION:
BObY INJURY:

INSURANCE COMPANY MAME:
INSURANCE COMPANY ADDRESE:
AGENT HAME:

AGENT FHONE IRMBEH:

INSPECTORE HAME: INSPECTICN DATE:

ROAD BURFACE:

05232237
Pagn 2 of 3

LA ALl LSl LIl LA Ll e L e el ly-TN:] m:mttittti-i-i-ti-i-iiiiiiiiiiititt*iiiiiii*

SCOURCE:
REQXJEAT TYEE:
REFURCHASE REASON

DEALER BAC)
PREALER MAME:
PEALER ADDRESS: , .
CONTACT: |,

FHONE MHAMBER :
FRODUCT CODE:

ENGINE TYPE:

MILEAGE @ BUY-RACK: 0
MSRP:

.DBE‘RECIITIOH L

URGRADE ¢
APFTERMARKET ¢
LEASE THRM:
DAMRAE =
OTHER :

TRANSACTION:

FAK NUMEER:

BOODY TYPE:

TRIM:
TRANSMISSION
VEHICLE DRIVEABLE
BER WARRANTY DRTE!:
MARAR: O

SBARLES TAX:




Pogedof 2

BRARCH : MAME :
ACCOUNT NUMEER
INTEREST RATHR: INTEREST PATID:
DEALER BUYOUT:
MOOOUNT BALANCHE:
LEGQAL: LBGEAL TYPE:
LEMON LAN:
DEALER ADMYNISTRATION: VYEHICLE DESTINATION:
RELBAIER: LIZN PAYOFF:
TITLE BRAND:

REFLACEMENT VIN: .
REdAdhdddd A AN AR AR N AR RN IR AR PBODTLY INSURY e e r s w e ek AN kb h bk d bbbk

NUMBER OF INJURIES: O
COMMENTS :

HAME : LOCATION:
ADDRESS: ,

CITY/STATHE: ,

FHONME NUMBER -

SEATIRG POSITION: RESTRATMT :
TYPE OF IKIURY:
TREATED; IF 50, WHERE:

AN ARALAARAANA Aok b vy AT INFORMATION S ST d bk kb kbbb b r A A A A A AN hh

EXTERNAL CASE NUMBER: DATE:

TITLE MNAMES:

SUSINEa3: % BUAINESS: D

MCCTDENT : DATE OF ACCIDENT:
DESCRIFTION OF DAMAGLE:

PURCHASE/LEASE: 0 DATE OF PURCHAEE/LEABE:
MILEMIE AT PURCHASE: 0 PURCHASE/LBABE AD:

DOES OWKEFR. HAVE POSRSSICN OF VEHICULE:
RESOLUTION S0TGHT:

AR ARRAATERRAR A ARAAA N ATk k2 FRC CONTACT INFORMATION T A A A ke e ke ek w kAN AR EAAANANNNEN

NAME: - CONTACT NUMBER: 1
COMBANY ¢ CONTACT TYPB:
CONTRCT PHONE:

ADDREES :




Paga lof3
GENERAL MOTORE CORPORATION
: CHEVROLET PDIVISION
. GM REBTRICTETD
CUSTOMER :
ADDRESS : wmaa . re [
HOME PHONE:
CASE NUMBRR: 06046292 VIN: 1G1YY22GHWS 112439
MODRL YEAR: 1388
DATE OPENED: 2001-12-17 SRRTRS: UNKNOWN
DATE CLOSED: 2001-12-1B WILEAGE: 19000
SOURCE : Fhone DELIVERY DATE:
BRC TYPE: to DEALER WAME: TROPICAL CHEVROLET INC
ERC PARENT: DEALER ADDRESS:9880 BISCAYNE BLVD, ,MIANI,PL,33138,USA

‘I'I'*‘I"I"I"I'"-.****i*****ii*i*iii***m m! MTIGH‘i'i'i'i'"i'***ii*i****ii*****i**iii

T18 Ragquast for Mimcallansous Informatlon Other

0 REPAIR ATTEMPT(S) BULLETIN CLARIFICATION
M0l Stearing deneral Other

1 REFAIR ETTEMPT|H) STEERING REPAIR

Vehicle oparation or design

INETRUCTIONS TO CRM:
*pinpaint / understand concern

. * Determins Customars expectation
* Yalidate feature is on vehicle
* Review owners menual with owner - [[Owoerg Manumalsm RUN
C:\Progra-1ZFlusl\¥icrom~1\yIexplora.axa http:\\carsweb\wabknowledge]]. Click the Product
Canter Tah
" Reaview agpecific eclutioms [{SPECIFIC SOLUTICHNS RUN £)\Progra-l1\Plual|\Hicroa-l\Isxplore.saxs
http://carsweb/common/ProductCantar/Gunaral Info/content /ONC / S0 lutliangByComponentCoda Corepol
nt.hem] |
A Yalidate with dealsrship if DecEENaATY
* Coordinate with dealarship to compare with another vehicls if necsssaxy
* gchedule & faollow up if isgue i not resolved during call

Vehicle operation or design
ﬁ"‘i-i‘ﬂ*ﬂ‘i‘i****’j‘**ﬁ**‘i***tiii‘m lﬂsmﬂii*ﬁ‘ﬂii****i!!!ﬁiii-iiii*iiii*ﬁﬁ*ﬁ**i

CUST STATES HE 13 SECOND QWNER, PURCHASED FRCM LEXUS DLR IN 19%% WITH 17,000 MILES, VEH NM
HAS 45,000 MILBS. COUST STATEE VEH ATEERING WHEEL LOCES UP AND LICHT CANE QN RPGARDING
COLUMM LOCK. CUST STATES HE HAD VEH TOWED TO TROPICAL WHRRE ER HAS ALL OFHIS MAINTENANCE
AND} REFATRS DONE. CUST STATES DLR TOLD HIM THERE WAS A RULLETIN ON THIS AND THAT THEY
NEEDHED TO RBEPLACE ACTUATOR AND SOME OTHEF COMPONENTE. CUST STATES HIS ITNDEPENDENT WARRANTY
NHEEDNS TO BE MADE AMARE ()F THIS BULLETIN. CEN ATTEMPTEE 70 CONTRCT DLR AND GOT VM. CRM LEFT
VEE FOR SVC MJHR AND WILL FOLLOW UF WITH CUST BETWEEN 3 AND 5. KMESZAROS/FL PILAOT/57098; 0;
3774709148

2001-12-27

CRM SPOKE TO DIANE, SVC HGR, WHCO STATES SVC ADVER FATED BULLETIN TO EXTHENDED WARRANTY
COMPANY ON CUST EEHALEF. CUST SEEKS TO ENCOW IF DLiR IS JUST DOING EXTRA REFAIRS THAT ARE NOT
NECESSARY. CRW CRM ADVSD CUST THAT DLR WILL DO ONLY REFAIRS NECESSARY T VEH, EUT THAT WEB
CANKOT ASSIST IF EXTENDED WARRANTY WILL NCOT COVER HEPAIR. CUSET STATRE NEXT TIME HE WILL BUY
A MERCEDES RAND DISCONMECTED WITH CRM. KNESZAROS/FL FILOT/57058; 4; 377473268

2001-12-17

CRM CLOSING PILE DISSATISFIED - BASED ON CUST CLOBING REMARKS - MMESZAROS/PL PILOT/S57058; 0;
377473323
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T APPROVEE DISEAT CLOSE WITH NUO ARB
. JIMIFER REESECUIE/TM/TAMPA; 0;: 377581239
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INCIDENT DATE: IRCIDENT TIME:
INCIDENT LOCATION:

PRIVER NAME; DRIVER AGE:
DRIVER DISABILITY:

OWMER. DESCRIPTTON:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT.

POLICE REPOURT: ROAL CONDITION: ROAD EUJRFACE:
NUMBER OF PEOPLE: 0 BODY INJURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
*NUMBER OF VEHICLES: D

PROPERTY DAMAGE:
IHEURANCE COMPANY ADDRESE:

AGENT NAME:
AGFNT PEONE HUMBER:

. WAS VEHICLE IMAURED: INAURANCE COMFANY NAME:

MORE INFORMATION:
MAINTENANCE LOCATION:
CORRENT LOCATION OF VEHICLE:
NOTIFY NAME:

HAS VENHICLE INBPECTED: INEPECTORE NAME: IMEBPECTION DATE:
MILEBAGE AT INBPECTION:
WHERE WAH INHPECTION DOME:

HWAS VEHICLE ROAD TRATED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :

PAR BTATUE:
AR AR AR F R RAN AR AAA DR AR ARk E DA THEORMATION AR AAARARRANNN AN NG b b AR b bk kb bdddbdd

BOURCE: TRANSACTION:
REQUEST TYPE:
REPURCHASE REABON:
DEALER BAC:
DBALER MAME:
DEALER ADDREES: , .

.cmmcw: .
PHOWE NUMBER: FAX WUMBER :
PROUDT CODE: BODY TYPE:

TRIM:

ENGINE TYPE: TRANSMISSION:

VEHICLE DRIVEABLE)
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WILEAGE @ BUY-DACK: & BRC WARRANTY DATE:
2EERP: KADM: O
AATLES TAX:
.D!PII.'EEIHTIOH:
TPGRADE:
APFTERMARKET :
LEAJE TERM:
DAMAGE )
QTHER |
BRANCH: NAME :
ACCOUNT NUMEER :
INTEREST RATE. INTEREST DPAID:

DEALER EOYODT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE;: LIEN PAYOQOFF:

TITLE ERAND,

REPLACEMFNT VIN:
AR PRI UE A RT AR B NSRRI R RN R R AR SR EBODTLY THTURY S A ARk ahhhhhhhhhhhdbhnnr v bbb bddddddddn

NUMRER QF DRJURIRE: 0
COMMEINTE «

MANE : LOCATION,
ADDRESS: |,

CITY/BTATE: ,

PHONE NUMBER:

SEATIRG POBITION) REATRATHT:
TYPE OF INJURY:
TREATED : IF B0, WHERE:

ERAEFFAEATARFEAAAAAAAERAAAAAAAAAMIRNE THFORMATION kb b kbbb bbb bbb ddddd b dddAddddddarhdhdt

EXITERNAL CAOE NUMBER: DATE:

TITLE HAMES:

BUSTHESE, § BUSINESE: 0

ACCIDENT : DATE OF ACCIDENT
DRECRIPTICH OF DAMAGE:

PURCHASE/LEAEE: 0 DATE OF PURCHARE/LEAEE:
NILEAGE AT FURCHASE: O PURCHASE/LEASE AS:

DOES DWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT :

*ii******i*iiiiiiii*********im COMTACT INFORMATIONARA2ARKR RN XRRRNAERR AR bbb ddddd

HAME : CONTACT NUMBER: 1

COMPANY : CONTACT TYPE:
CONTROT PHONE :

- ADDRESS 1
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GENERAL MOTORS CCRPORATION '
CHEYROLET BIVISION
g REETRICTED
CUBTOMER «
HOME PHONE:
CASE NUMBER: {53333017 VIN: 1GLYY22GHNELL2725
MODEL YEMR: 1958

DATE OPENED: 2001-03-~-24 BERIES UNENOWN
DATE CLOSED: 2001-03-24 MILEAGR: 15000
S0URCE: Fhione DELIVERY DATE;
BRC TYPE: No DEALER HAME: CLAGAIC CHEVROLET CO.
BRC PARENT, DEALER ADDRESZ:940 8T RD 434 3,  ALTAMONTE BPRINGS, FL, 32714,14A

*****iiiiiii*i*i*i*ﬂﬁ*ﬁﬂﬁﬁﬂﬂ*ﬂlﬁm CASE ImTIm**.H*******I‘I‘ AW EE kK ickrgiir

M4l Stmering Column/Lock/Attaching Perts Inoperative

1 REPAIR ATTEMNPT(E] incparative

90 Dealer Referrsed Customar to CAC Dealsr Rafsrrsd Cugtome:r

0 REPAIR ATTEMET(S) Alr raforred

GES Dealwer Fesolved With Goodwlil Dealesr Resolved With Good

0 REPAIR ATTEMPT|S} dlr will provide if samg concern

vehicla oparation or deeign

INSTRUCTIONS TO CRM:

tpinpeint / undsratand concern

* Datarmins Cumtomsrs sxpasctation

* Yalidate famture iz on vehicle

* Review ownsre manual with ocuner - [[Owners Mamimls RUN
Q:\Progra~1\Plus!l\Micros-1\Iaxplore.moe hitp:\\carsweb\weblmowledge]]. Click cthe Product
Canter Tab

* Raview spacific solutione [[SPECIFIC SOLUTIONS RUN C:\Progra~1l\Plusl\Micros~l\Iexplora,sxsa
http: //carawab/ common/ ProductCenter /Gmeral Info/content/CWC/ SolutionsByConponentCode_Corepal
nt.htm] ] - .
¥ Yalidnte with danlarship if nacessazry

* Coordinate with dealership to compara with another vehicle if necassary

* Brhadule a follow up 1f issum im not resolvad during call

Vahlcla oparation or deaign

ARARAANAAAARNANARARNTANRRET RN AR RN R ApORET HIETORY YA A XA XA a s AN hhhhhhhk bWk Rk

Cust states that stesring column locked up in 10/99., Cuat atatea that the problesm haw
occurred again. Cust states that dlr informed her that acwe of thesa veh are recalled and
to call CAC for mssistance. ©RM adviged thare is no recall. CRM advised traneisr to
SIMMONSH. ’

Bruos McVey/CARS/TPA/T1; 0O 367513697

2001=08=24

traneferrad call frn_. rust ecatas her steering colum locked up in 10/99, dlr
repaired veh. cust state the problem has recccurred, cust cannot get veh to go into geer.
dlr adv cust to contact CAD becuz somm veh have been recalled. custaesks assistance. orm
apologized to cust. crm adv cust veh nesd to be inspscted lst before GM considers any ooAt
nasistance. orm called dly apoks to mast srv mgr Gary Margio, Gary atate will Chevy like to
ammist w/100%7 crm adv Sary if cust is exhibiting the same concern as the recall and since
shes had 1 prior repair, Chevy does not have & problem assiating cust. Gary atats to have
veh towed to dlr, towlng sipense will be covered as goodwlll w/assistance. dJlr does not
have any loaner veh, crm thanked Gary for info. crm adv cust of info, sust satiafied. crm




05393027
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 adv Cust after diagnoglis, we will be able to decide LE any assistanca ls avallable. cust

undergtood and thanked cram,

crm adv cuat to call crm & X37357 w/any

COOCAITIR. - s sasarn HSIMMOMNS, CARS, TPA==T2; 0; 3675202B1
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INCIDENT DATE:
IMCIDENT LOCATION:

PRIVER MAME:
DRIVER DIERRILITY:

CHWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PEOFLE: 0
INJURIEA:

WAS ANUTHER VEHICLE INVOLVED:

NUMBER OF VEHICLES: 0
PROPERTY DAMALGE:

WAS VEHICLE IN3URED:

MORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MRME:

WAS VEHICLE INSPFECTED:
MILERGE AT INSPECTION:
WHERE WAE INSPECTION DONE:

WAS VEEICLE ROAD TEBTED:
ROAD TEST DESCRIDTYON:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
FAR STATUL:

INCIDENT TIME:

DRIVER AGE:

ROAD COMDITION: ROAD SURFACE:
BODY IMJURY:

INBURANCE COMBANY NAME:
INEURANCE COMEPANY ADDRESS:
AGENT NAME:

AGENT PHCNE NUMBER:

INBPECTORE MAME: ITNEPECTION DATHE:

dhkhkdk Ak kA AAR R A A AR AR AR AN AR ARk kR BRR  THEOEINLA T ORI W o v o v ol oo o e vl ol o o e il A el ol e e o ol e e o

SOURCE:

REQUBST TYPE:
REPURCHRAE REASON:

DEALER BAC:

REALBR HAME:
DERLER RDDRESE: ,
CONTACT: .

PHCME NUMBER:
PRODUCT CODE:

ENGINE TYPE:

MILEAGE @ BUY-BACK: 0

TRANSACTION:

FAX NUMEER:
BODY TYPE:

TRANSMIEEION:
VEHICLE DRIVREABRLE:
BRC WARRANTY DATE:




MERP:

DEPREC IATION:
UPGRADE:
APTERMARKET :
LEASE TERM:
DAMAGE:

QTHER 1

BRANCH )

ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEQAL:

DERLER ADMINTSTRATICN:
RELEARSE:

REPLACEMENT VIN:

05393027
Page3ol3

INTEREST PAID:
CEALER SUYUUT:

LEGRL TYPE:

LEMON LAW:

VEHICLE DESTIMRTION:
LIEN PAYCFF:

TITLE BRAND:

AR AR AR ARkt E e bbb bR AEODTILY THMTURY bbbk bbbk b AR R AR TR AT bbb b an A A

NUMBER OF IMJURIEG: 0
COMMENTAS 1

NAME :

ADDRBRS: ,
CITY/STATE: ,
PHONE HUMDER:
SEATING POSITIOM:
™WPE OF THJURY:
TREATED :

LOCATION:

REBTRAINT:

IF B, WHERE:

W o o oo o ol ok e el e e b b e e T mlrlmi1--lr-l-'l-*tttttttiiiiiitiit***tti drhhhhkbh

FXTERNAL CAJE NUMBER:
TITLE MAMED:

HEUISINESS

ACCIDENT:

DESCRIPTION OF DAMACE:
PURCHASE/LEASE: 0
MILEAGE AT PURCHASE: 0

DATE:

% BUSINESS: O
DATE OF ACCIDENT:

DATE OF PURCHASE/LEREE:
PURCHASE/LEASE AS:

DDOESE CWHER EAVE PROSESSION OF VEHICLE:

RESOLUTION SOUGHT :

ARk d kb kA AR Rk R A AR RARNSERC CONTACT INFORMATION  dd A dd kA A A A a kb kW R AN AR TR R b

HAME =
COMPANY @

ADDRESS:

CONTACT NUMBER: 1
CONTACT TYPR:
CONTACT FHUNE:
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G ENEERAL HOTORS CORPORATION
CHEYROLET PIVISICOCN
. 3. | RESTRICTETLD
COSTOMER :
ADDREOS £ Dmllape '
BOME PEONE:
CASE NUMBER: 1-1426285¢ VIN: 1G1YY22GIW5113z282
MODEL YEAR: 15318
DATE OPENED: 2002-07-08 SERIES: Corvetts
DATE CLOSED: 2003-07-08 MILEAGE:
SOURCE : DELIVERY DATE:
BREC TYEE: H/ANG DEALER HAME:
BRL PARENT: DEALER ADDRESE

dhkdkbddddbddb ke rkh bk Ak kA AOENERAT, CRSE INFORMATTIOM®**h v hdn kb d kbbb n ik kbbb bbb

M4l Colurmm f Igmiticn Lok f Partcs
0 REPAIR ATTENET(S)

TAATRNE N AR R TR kA AR AR T T A AR AR HISTORY kbbb wrrd b b d b bbb bbb bddewan et ki

ateering locked; : 2002-0T7-0B
2002-07-0R

. Bervice Requaemt has baen Cloged Batisfisd.; ; 2002-07-08

i’*iﬁiii*'li'ii*i*'!*********!!I****!ipm ImTIGH"‘-‘iiiiiiiiiiiliiiiiii!!!l‘l"ll‘l“l!'!'!'!"-

INCIDENT DATE: IRCIDENT TINE:
INCIDENT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISARILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT RCAL COMDITION: RORD BURFACE:
NUNEER OF FEOFLE: BODY INMJUKY:
INJURTHES:

WAS AMOTHER VEBHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGH :
IMETRANCE CONPANY ADDRESS:

AGRNT NAME.
AGENT PHONE MNUWBER:

.ﬂhﬂ VBHICLE INSURED: INSURANCE COMPANY NANE:

MORE INPORMRTION:
MAINTERANCE LOCATION:
CURRENT LOCATION OF VEHICLE:




1-1426528%0
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HOTIFY HAME:

WAS VEHICLE IREPECTED: INSPECTCRS NMAME: INSPECTION DATE:
.HILE&GE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAL TESTED:
ROAD TEST DEBCRIPTION:
ROAD TEST RESULT:

COMF INEFECTED:
INVESTIGATIVE SUMMARY:

PFAR BTATUS:
Whbuuderrewe s drddandkddkkdk kb b e e DAR INFORMATION  dddddd bbb bbb hdddds

BOURCE ! TRANSALTION

REQUEST TYPE:
REFURCHASE REASON:

DEALFER BAC!:
DEALRR NAME:
DEALER ADDHESS: .

CORTACT: .,
FHONE HUM3ER: FAX NUMDER:
PRODTCT CODE: BODY TYPE:
TRIM:
FERGINE TYPE: TRANSMISSICH:
VEHICLE DRIVEAHLE:
MILEAGE 8§ BUY-BACK: 0 BRC WARRANTY DATE:
MSRP: HADA: O
SALES TAX:
.I?EP‘REI&TIW:
UPGRADH:
AP TERMARKET :
LEASE TERM:
DAMAGE :
OTHER.:
BRANCH: MAME:
ACCOUNT NUMBER:

INTEREST RATE: INTEREST PMID:
’ DEALER EBUTOUT:
ACCOUNT BALANCE;

LE3AL: LEGAL TYPE:

LEMON LAW:
DEALER ADWINISTHRATIOR: VEHICLE DESTINNTION:
RELEASE, LIEN PAYOFF:

TITLE HRAND:

REPLACEMENT VIN:

e kd ok ded bbb k& AR iRk kR kR R A AODTLY mmlittttnn-nn*****tttttttttttttttiiiiii

NOMBER F INJURIES: O
COMMENTS :

MAEME: LOCATION:
ADDREBE: .

CITY/STATE: .,

PHONE NUMBER:

SJBATING PDBITION: RESTRAINT:
TYFPE OF INJURY:
TREATED! IF 50, WHERE:

AR AR AR AR N NN RN e AR E e AT TNFORMATION* *# ¢ i v s bt rrrnrnsrwwwwwddddddddiiiin




1- 14282850

Page3of3
EXTERNAL CASE NOMBEH: DATE: .
TITLE NAMES:
BUSINESS! % BUSRINESS: 0
. ACCIDENT: DATFE. OF ACCYDENMT:
DESCRIPTION OF DAMAGE:
PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: D PURCHASE/LEAER AS:

DOFS OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT:

ERATERAFAAAEAAEAAAARAAARARAAARBRD CONTAOT INFORMATION > wd bbb kbbb bd bbb kbbb bbb dbdbhbihd

NAMNE - CONTACT NUMBER: 1
COMPANY ! CONTACT TYDE:

CONTACT FHONE:
ADDRESS]:




{01280

PRGE:
M RESTRICTETLD

.m: NUMBER: 06762350 VIN: ALYV 220KHE 115002
DATE OPENED: 04/23/03 MOLEL YEAR: 1598
DATE CLOSED: 05721702 EERIES: CORVETTE COUPE
BOURCE : YRE MILEAGE : 41000
CUSTOMER: ] '
ADDRESS:
nouz rronz: [ BTATE: L
BUS. PHONE:

GBENERAL MOTORSES CORPORATION
CHEVYROLET DIVIBION
GM REBETRIUTETD

CUATOMER @
ALDRESS : FORT LAUDEREALE .

rL I

rore pECHE: (I
CASE NUMBER: 06£7€2850 VIN: 1G1¥¥I20XW5115002

MODRI, YEAR: 1998
DATZ OPENED: 20032-04-23 SBRIES: CORVETTE COUPE
DATE CLOSED: 2003-05-21 MILRAGE: a1000
BOURCE ; Phone DELIVERY DATE:
ERC TYPE: Yen DEALNR NAME: PHIL SMITH CHEVROLET
BRC PARENT: DEALHR ADDREGS 1640 N ETATE RD 7

{441), , LAUDERHILL, FL, 33313 ,USA .

AR dA kAR AR R R AR AR Rw d ¥ AIRENERAL CASE TNFORMATION &bk b irs o i i 3 o e 8 ok Aok ol i el

M0l Steering Guneral othar
O REPAIR ATTEMPT (5] COLCUMN LOCK

Vehicle ocperation or desigm

IHATRIICTTIONE TO CEM:

*Rinpoint 7 understand concern

* Datermine Customers expectation
* Yalidate feature Is aon vehicle

A Bepview ownerp manual with owner - [[Owners Manuals RON
C:\Progra-1ZFlusl\Nicros~1\Isxplora.axe http:\\carsweb\webknowledygm]]. Click the Product
Centar Tab

* Raview specific sclutions [[BPECIFIC SOLUTIONS RUN
Cr\FProegra-13Plune | \Microp-1\Jaxploxre .. exe
htip:ff¢aruuuh!cnmmnnfPrnduntﬂuntnrfﬂnmnrnlInfafcnnt-ntfcwcfﬂﬂlutiunllyﬂbmpannntcodl_camn
peint.html] -
* Validate with deal=rship if necessary
* Coordinate with dsalarship to compare with another vehicle i1f necepmary
* Schedule a follow up if lesue ip not resolved during call
954-917-56555 OFFICE PHOMNE

ehicle opermtico or design

FRERRERAN AR Rk hAhh A AWk bbbk bk vk A ORK HIETORY F* r v s s w kb m vk Wk AR kk kA A A S bR



34 RESTRICTED
|
l ALTHOWIH CUST'E VERH LCES NOT QUAL FOR CAMPAIGN 01044A FER VIN FOINT BREERFDOWHM, THE VEH
.DID IZPERIRNCE THE LOCE-UP IN STEERING COLUMN JUST AS DESCRIBED IN THE SAPETY CAMPAIGN.
PARTE USED IN REPAIRS FOR THIS CONCERN WERE SOME OF SAME PARTS USED T™OU REPAIRCTHER 1998
CHEVROLET CORVETTEE UNDER THE CAMPATON. FOR THIA REREON I AM AUTHORIZING CAC TO REIMA
50% OF THE §1,100, OR AFEROX #650. TEIS IS ALSO APFROVED RECOMMENDATION FROM BUC
HANAGER @ PHIL SMITH CHEVROLET. IF CUST ACCEPTS CFFER, VERIFY COST'A ADDRESE, HOTE FILE
CIFER MADB/ACCEPTRD, ADVE CUST WB CAN ORLY PROCEED W/CORIG OF THE RO FROM DLREHF (HO REIMB
W/HE MADE W/OO0PY), FROOF OF CWNERSHIP @ TIME OF REPAIR & FPROCP OF FAYMENT. ADD ALL
APPRCP UCC CODES & AWAIT DOCH FOR PROCESEING., IF CUST DECLINEHG, OK TQ CLOSE FILE DISSAT,
NG BEB LTR NEC. MICHAEL LONG/TN/PDX/CAC.; 0; 385475117
2003-05-13

ern. checking for docs. anjel mathewsj/cac/pdx; 0; 330154919
20032-05-20

Crm checking for doce. Crm closing file pending reciept of doca. Anjel Mathews/OAD/POX;
D; 39077IIT4
Z003-04-23

CUST 8T8 THAT SHE PURCHASED A USED CORVETTE JAN 24 4003, HER STEERING COLOUMN LOCKED CGAT

HAD TO HAVE VEH TOKED 70 DLR, AND PAID OVER #1104 FOR RUPAIR. CUST HEARD FROM 3EVERAL

! CORVETTE CWMERS THAT THERE WAS A STEERING COLOUMN RECALL CAMPAIGH, CUST FEELSTHAT IF THIS

; WAS A COMCH PROBLEM, AND GM ISBUED A RECALL THEN HER VEH SHOULD HARVE BEEN COVERED, CRM
CHECKED CAMPAIGN 01044A, VEH DOES NOT QUALIFY. CHM ADVED CUST, CUST DISSAT, CRM ASKED
HHAT PRRTS WERE REPLACRD, CUST ST3 PART 9381929 WHICH WAS A MODULE {PART NOT INVOLVED IN
CAMPRYION) PRET 2505960 STEERING LOCK (PART IS INVOLVED IN CAMPALGN) (RM ADVED CAN DO BOME
ARDTTIONAL RESBARCH TC TRY AND OBTRAIN ADDITICMAL INFO. CUST 8T3 OKAY, (CUST ALSO TS THAT

= HER VEH LEAKE FROM THE TOP OF THE WINDOW. CUET WOULD LIKE TO KNOW IF THIS IS A COMMON

| PROELEM. CHM ADVED WILL RESEARCH. C/B SET FOR 4-24-02 AETWEEN 21-5 PM PET. ARJLE

MATHEKS/CAC/PDX; C; 166447871

A003-04-25

CRM WAS COUT OF OFFICE ILL YBSTERDAY AND C/B'S DID ROT GET HANDED OUT. CRM DOIRG FURTHER
| RESEARCH TODAY. ANJHL MATHEWS/CAC/PDA; 0; 388612155
2002-04-2E

CRM CONTACTED SVC DRET, SVC M3R N/A CRM L/VM FOR AVC MGR ++++NEXIT (RM¥++ids DLEASE PIND
OgUT FRCM EVC NIR IS BARTS THAT PAILED ON CUST VEH WERE DUE TO A DEFROT IN PART, FINpD OUT
IF THE PARTE FATLEE: WHRB THE SAMB PARTS IN CRNPAIGH 01044A, FIND OOT IF SVC MGR WOULD
SUPPORT REIM, IF 50 HOW MUCH WOULD HE FUPBORT? THAMES ANJEL MATHEWA/CORG/PDX; O; 386612489
2002~04-25

CRM CONTACTED CST OFFICE, CRM L/M W/ RECEPTIONIET. ***NEXT CRM*** PLEASE ADVS CUST THAT
WE ARE STILL RESEARCHING. AMIEL MATHEWE/CAC/BDX; 0; 3886132731
2002-05-02 |

orm attempted to contact cust, nc anwsar no machiens. ¢ra closing file satis and sending
cvall cac latter. anjel mathews/cso/pdx; 0; 389236529
4002 -C5-02

CRM CONTAZTING DLR 5-3-02 ANJEL MATEEWE/CRC/PDX; 0; 389233753
2002-05-03

CRM BPOKE W/ 8V0 MR MARE BROWLERY HE APVED THAT PART REPLACED WAS ACTUALLY NOT AB0E480
BUT 2£059&0 AND THAT DARTICULAR DPART WAS A PART US¥D TO REPLACE FARTS IN CRNPAIGN, BT
CUBT VEH DORE NOT QUALIFY FOR CRMPAIGH, 50 PART IN VEE orginally MAY MOT HAVE BEEN PART
THAT WAL sxactally involved in campaign. eve mgr pta he would however support raim =




GM REESETRICTED

goodwill, such as 50/48 or 50/50 gvc mygr sts that he dows not want to process reim, as ha
doas not have time tao do all the paperwork. crm advsd would reasarch. anjel
mathews/cac/pdx; 0; 389320270

2002-05-03

bus reaponms for goodwlll cost asat

1. cust inconvienced by steering wheal locking due to part £allure
2. cut of pocket exense H1160

3. promote cust satisfaction

4. 8vo mgr BUpROILE

8. promota oust lifatime antrhugisan

anjelmatbhews/cac/[pdx; 0y 3189325569

2002-05-D3

Reviawaed & approved letter RE0006. Fubmitted to mex for printing........ Kari
Willeon/cac/Pdx/approver; 0; 389326533

2002 -05-06

CRM CONTACTED COST AND UFFERED RERIM, CUST WONED THAT WE ARE OFFERING RSST. CRM ARDVED
ORGINAL EQ, PROFF OF PAYMENT AMD COPY OF VEH REGESTRATION FOR FROFF QF OWNHRSHIP. CRM
ADVER CUST OF CHBV ADDRESS. CRN WILL AWAIT DOCS. ARJEL MATHEWE/CAC/PFDX; O AB9%67039
20032-05-~31

cuat callad and saeks address te send corvagpondence. orm sdviged of address and cust
roeleamed call. cust mat richard hauerlien cxc akx; 0p 350843355

AR TR AR AR h ket dtDAR TNPORMATIOM ¥ *arkd kR E T T TP TR RN

IRCTORNT DATE: INCIDENT TIME:

DRIVER NRME1 DRIVER ROE:
DRIVER DIBRBILITY:

OWKER DEECRIPTICGN:

. ALLRURD DEPECTIVE CCMPONBNT:

INCIDENT RREULT:

FOLICE REFORT: ROAD CONDITIOM: ROAD EURFAOK:
NUMBRER CF FEJFLE: O BODY INJURY:
INJURIES :

WAS AROTHRER VERICLE INVOLVEL:
HUMBER OF VEBICLES: O

FROPERTY DAMAGH:

WAS VEHICLE INSURED: IMBURANCE COCMPANY NAME:
INBURRNCR COMPANY ADDRRHSA:
RIBENT NAME i
AGERT PHUNE NUMHRR :

MIRE INFORMATION

g, MATNTEMANCR LOSCATION:
CURRENT LOCRTION OF VEHICLE:
BOTIFY MAMRE:




FAGH = 4
GM RESTRICTED

MAS VEHICLE INSPECTED: INSPECTORS NAMG: INSPECTION LDATH:
LBACE AT INAPECTIION:
WHERE WAS IMBPECTION DONE:

HAS VEEICLE ROARD TEETED
ROAD TEET CEBCRIPTICN:
ROAD TEST RESULT:

COME INEPECTED:
INVBETICGATIVE SUMMARY

PAR STATUR:
FRRARRR RS AR AR AN A RAS RN RRNRRNAFIDAR THFORMAT IO ¥ b i b i drddrbd kb bk bbbk ke rra e

BOURCE : TRANSBACTION :

RECUEST TYPR:

REFURCHASEE REBRSOM :

DEALER BAC:

DEALER NAME:

DEALER ADDR=ESE: , ,

CONTACT:

PHONH HUMBER: FAX HUMBER:

PRODDCT CODH: BODY TYPE:
TRIM:

ENGINE TYFH: TRAROMISSION:
YEHICLE DRIVEABLE!:

MILERAE & HIUY-BACK: 0 BRC WARRANTY DATE:

MORE MRDA: O
SALES TAX:

.DBPREL‘IATI{JH|

URGRADE :

AFTERMARKET :

LEAEE TERM:

DAMNGE ¢

QOTHEER :

BRANCEH : HAME ©

INTERBAT RATE: INTERBST PAID:

DEAMLEH BOYOUTt:

LEIRAT, : LEGAL TYPE:

LEMON LAW
DEATEE ADMINISTRATIC VEAICLE DESTIMATION:
RELEASHE : LIEN PAYCFF:

TITLE HRAND:

REPLACEMENT VIN:
EHNEAA RN SRR A F A A bbb r A ABODILY INTURYAR R kb kbbb kb w ke w bk k2 ANk d i

NUMBER OF INJURIES: O
COMMENTS :

NAME: LOCATICN «
ADDRESE: ,

OTTY/ESTATE: ,

PHONE NUMBER :

- gl SRATTNG POSITION: RESTRAINT: .
OP INJURY: |

TREATED: IF 830, WHERRE:




g4 RESTRICTELD

PAOE

.-1:---**--*** TEREENAATECSAATCCCNCCEATIR [HFORMATION s bbb ek s A s e e w b St ST A S AT T

EXTERNAL CRSE NUMBER:
TITLE HAMES:

BUSINEAE ;

RCCIDENT :

DEBCRIPTION OF DAMAGE:
PURCHASE/LEASE: 0
MILEAGE AT PURCHASE, 0

DATR:

% BUBINESS: D
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
FURCMRSE/LERRAE AS:

DOER OWNER HAVE FOBESSION OF VEHICLE:

RESOLUTION SOUMHT,

SAkkARdnddd b dd bk n A e W Wb W FHRC CONTALT IHFPORMATIONS#AAadwddddd bbb Wb bbb ddddddddewddd

HAME 3
SOMPANY 1

CONTACT NUMBER r 1
CONTARCT TYPEr
CONTACT PHONE:



1-103785%61

Page 1 of $
GENBRAL HOTORES CORPORATION
CHEVROLET DIVIESEION
G M RESETRICTED
oorzes: TR
ADDRRES: Orang=s Park ‘
r. [
Hove racNe: [
CAEE NUMBER: I-10378596] VIN: 1G1Y¥22GXW5115498
MODET, YEAR!: 1958
DATE CUFENED: Z2003-05-29 ERRIES: Carvetta
OATE CLOSED: 2003-08-27 MILEAGE: 41000. 0000000
BCURCE = Fhone DELIVERY DATE:
BRC TYPE: H/AYen DEALFER MAME: Gordon Chavzolet, Inc,
BRC PARENT: DRALER ADDRESS:114%% Blending Blvd,{range Park, FL,32065-673B,USA

FENE AR R R kb h b bbb bbbk ke b b+ P AOPNERAT, CASE INFORMATTON® ** 3% a s wA WA Nk n kb bk hhkdddddd

M4l Calurn F Ignitlon Lock 7 Parta
0 REPAIR ATTEMPT (S} Stickm

LA A AL L Ll Ll S A A R L L Bl b~ HEISTORY**hdkdbddddddddddddhddbdrdddrdbdudtdhh

carpaign: ; 2003-05-29
2003-05-29

Service Request has been Cloged Satlsfied.; ; 2003-05-329
2003-05-29

SR in 8tatua of Closed hag baen Re-Opeanex] Ly SANDERSY; 2063-05-29
2003-05-25

Sorvica Regquest Ovmership has changed FROM: NELSCMA TO: SANDERSI: : 2003-05-2%
2003-05-29

1-103735981

SP 01044Ar ; 2003-D5-29

2003-06-04
1-.103785951 - SP D1D44a; ; 2003-06-04
2003-06-12
1-103785561 - EP 01044a; ; 2003-06-12
2003-07=345

1-103785561
2003-06-23

8¢ 010444; : 2003-07-09

8RR in Btatus of Panding Documentation bag been Re-Opensed by WILSHNMAR; ; 2003-06-23
2903-06-23

RECUEST FOR ASSISTANCE Scaneced: 2003-06-20-16.59.51,000000, MSXDoockam: 031710033E; ; 2003-
D7=0%
2003-05-23

EBocumenta; ; 2003-07-03
2003-07-09

1-103785961 - 8P 01044A; ; 2003-07-09




1-103785961

Prgo 2 of §
2003-07-09

1-103785961 - BF 01044a; ; 2003-07-08
. 2003-07-11

1-1037e5961 - EF 01044A; ; 2003-07-11
2003-07-11

1-103785861 - SF 01044h; ; 2003-0G7-11
2003-07-11

! Craatad:CAC_REG006. SR$1-103745%61; ; 2003-07-11
2003-07-11

Unabla to contact latter submitted for raview and mgkbxdgeiony @ 2003-07-14
2003-07-14

APPROVED: : 2003-07-14
2003-07-14

Sarvi¢e Requent has besn Cloeed Satigfisd.r ; 2003-07-14
2003-07-14

BR in Statua of Closed hag baen Ra-Opaned by WELLBE; ; 2003-07-14
2003-07-14

call back; ; 2003-07-14
2603-07-14

cust callad in; ; 2003-07-14
2003-07-14

fust called in *mes previous activity*:; : 2003-07-30
2003-07-34Q

Customer called - 010443; ; Z003-D7-3&
2003-07-21

Customgr called: : 2003-07-31
2003-0B-D4

Bhannirgy - Speclal Policy - 01044A; ; 2003-0B-04
2003-08-04&

Banning - Special Polizy - 01044A; ; 2003-03-04
2003-08-04

Banning - Special Policy - D1048A; 2003-08-08

2003-08-06

Banning - Bpwcinl Policy - OlO44A; ; Z0D3-0B-DE
2003-08-06

Banning - Hpecial Pollcy - 010d44A; ; 2003-0B-06
2003-08-08

Banning - Special Policy - 01044a; ; 2843-08-07
.iﬂlﬂ-ﬂﬂ-ﬂ'?

Banning - Special Folicy - 01044A; ; 2003-08-07
20D03-DE-DB

Banning - Special Policy - 01044A; ; 3003-0B-12




1-103785961

Page 3 of &
2003-08-08

Baming - Specinl FPolicy - Q1l044h; 1 2003-08-038
2003-08-08

Bervice Request Ownarship has changed FROM: BAMDEREI TO: HIRESR; : 2003-08-08
2003-08-0B

AR in 3tatua of Pending Documentaticn has besn Re-Opened by BADMIN; ; 2003-08-08
2003-08-08

REQUEST FOR AJAISTAMCE Scanned: 21003-07-28-07.16,24,000000, MSXDockham: 0320500234; ; 2003-
03-08
2003-0B-0B

OT8 to send reimburssment; ; 2003-08-08
Z2003-08-12

Banning - cali to get acceptance of reimbursement: ; 2003-08-13
2003-08-13

Iaft meppage for cuetoper to call back; ; 2003-08-12
2003-08-13

sr 1-103785961 call to gat accaptanca of :'ninh;::c:mmt.; ; 2003-08-12
2003-08-12

updatar ; 2003-CB-12
4005=-08=-13

Cranted :CAMC_RY0005. HRH¥L-103785961; ; 2003-08-12
2003-08-12

Goodwill Status has been changed from: Not Inltiated to Pending SITEL: : 3003-08-13
2003~-0B-12

reimbursment check submit for spprowal: ; 2003-08-18
2003-08-18

Barvice Requeat has been Cloaesd Satisfied.; ; 2003-DB-1%
2003-08-27 ’

SR in Status of Closed has baan Ra-Opaned by GARCIAL; ; 1003-08-27
2003=08=27

chack eant; ; 2003-08-27
2003~09-27

Service Regquest has bean Closed Satiafied,; ; 2003-08-27

ii*"'"“"‘""""‘l‘*‘l"*I“l‘l"l‘"“l‘l'l‘l‘"**m INFORMATION MR AE R h R R R R e e R n

INCIDENT DATE: TNCIDPENT TIME:
INCTDENT LOCATION

PRIVER WAME: DRIVER ACE:
DRIVER DIAABILITY:

OWNNER DESCRIPTTON:

ALLEGED DEFECTIVE COMPONENT:




IKCIDENT RESULT:
POLICE REPORT:
NUMBER OF FROPLE:
IRJURIES:

WAS ANOTHER VEHICLE IKVOLVED:

NUMBER OF VEHICLES: 0
PROPERTY DAMAGE:

WAE VEHICLE INEURED:

HORE IMPORMATION:
HAINTENANCE LOCATION:
COURRENT LOCATION OF VEHICLE:
NOTIFY NAME:

WAS YEHICLE INSPECTED:
KILEAGE AT IMSPECTION:
WHERE WAS INISPECTION DPONHE:

WAS VEHNICLE ROAD TEBTED:
ROAD TEST DESCRIPTIUON:
ROAD TEST RESULT:

COMF IRGFECTRED:
IRVESTIGATIVE SUMMARY:

ROAD CONDITION:
BODY IMNJURY:

INBURMNCE COMPANY HAME:
INSURANCE COMPANY ADDREEE:
AGENT NAME;

RGENT FHONE HUMEER:

INSPECTORS NAME: INSPEUTIUN DATE:

1-103785961
Pagedof 5

RCAD BURFMCE:

PAR STATUS:
hdddkddbd bbbk ddbdd ik hdhhdbd v d kA PAR THFORMATIORN S A a Ak kAR A AR ke ARk bk kah A A E R AR R

AMRCE.

REQUEST TYPE:
REPURCHAIE REASON:

DEALER. BaC:

DEALEFR MAME: )
DEALER ADDRESS: ,
COFTACT:

PHONE HUMBER:
PRODUCT CORE:

ENGINE TYPE:

MILEAGE @ BUY-BACK: 0
M3RP:

DEPREC LATION:
UMGRADE:
AFTEFHARKET :
LEASE TRRM:
DAMAGE :
mm:

A.CEHJHT HUMBER :

.IHTERBHT RATE:

mcm BATLAMCE:

DEALER ADMINISTRATION:
RELEASE:

TRANOACTION:

FAZ HUMBER:
BODY TYPER:

TRANSHISSION:
VEHICLE DRIVEMBLE:
BRC WARRANTY DATE:
HADA: O

SALES TAX:

IRTEREST FAID:
DEALER BUYODT:

LEGAL TYPE:

LEMON LAW:

VERIULE DESTINATION:
LIEN PAYQRF:




1-10378586]
Page 5 of 2
TITLE BRAND:

REPLACEMENT YVIM:
RArtdddendddiiddddnnidd s prh ek rdddgADILY TNJURY*HEddteedddddddddddddddadddddddranrnd

NUNBER OF INJURIES: 0
COMHENTS :

NAME : LOCATION:
ADDRESG: ,

CITY/STATR: ,

PHOHE WUMBER:

SEATING POSITION: RESTRAINT:
TYPE OF IMJUKEY:
TREARTED: IF 30, WHERE:

drdxdnddrarrddnrhhdrrrhhkdrkrrrwriANR THFORMATION® ittt it tddddr it gaddrrdAwnerddddrsd

EXTERNAL CASE NUHBER: DATE:

TITLE MAMES:

BUSINESE B BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DESCREIFTION OF DAMAGE:

PURCHASE/LEAEE: 4 BATE OF FURCHASE/LEASE:
NILEAGE AT PURCHASE: { PURCHASE/LBASE AS:

DOBES CWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT:

iitiiiiiiiiiiii!iiiI!!IIIt!!!m mm ImTIuHiiiiii‘l‘I‘Iiiiiii!l‘li!*!ﬂ*********ii

HAME : CONTADT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT FHONE:
ADDRESE :




October 22, 2003

Oran,pPark.FL-

Service Request: 51-103783961

We sincerely regret that you experisnced a concern with your 1998 Chevrolet Corvetie, which
resulted in an unexpected repair ¢xpense 1o you.

We value you 28 & Chevrolet owner and your satisfaction with our products 1s & high priority. As
we discussed over the phone, we belieye you are entitled to a reimbursernent. 'We have enclosed
acheck in the amount of $336.56. We hope this goodwill adjusiment will offeet, to some degres,
the inconvenience that this repair may have ¢aused you.

We look forward to keeping you in cur Chevrolet family. If you have eny future questions,
please feel free to contact our Cheviolet Customer Azsistance Center at 1-800-222-1020 Monday
through Friday between §:00 a.m. and 11:00 p.m., Fastern Time. Pleass refor to your service
request number above and any of our Costomer Relationghip Managers will be happy to assist
YL

Sincerely,

Russefl Hires
Customer Relationship Manager '

RS0005-T/agp
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. Special Policy # 01044A June 4, 2003
Service Request # 1-103785961

To whom it may concern;

Immymumwmmmmmm
specinl policy #1-103785961.

The steering column locked wp on my 1998 Corvette and I had no
choice but to take the car to the dealer and have the problem fixed. Since [
| have heand the recall was expanded under this special policy,.and I called
| GM znd was told to send you this letter with the attached information,
| — . 1 plso sxperiemced faikme with axy fuel tank sensors and 1.had them
i replaced at the same time, My Fther who has a 2001 Corvette also
| experianced the same problem with his firel tank sensors and had to have

them replaced. From what I have been toki by several people this is also o
| commnon problem, hes there besn and recalls or spacial policdes for this
1 problem?

‘ Thank you for your attention with these matters,

Jachmvilli FLr

[Ls 1‘ ‘ l.
L n.-l:* n.; Mg
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GORDON CHEVROLET, INC.

1186 BLANDING ELVD.
ORANGE PARK, FL 320685
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mmuj,;. CUSTOMER PAY u.wmnm L__]_ INTERNAL || .

IWE

1166 BLANDING BLVD. ' .
ORANGE PARK, FL 32085 ; Y
{304) 272-2200

MV-05Z78

WARRANTY 90 DAYS - PARTS ANU LABOR {OTHER WARRANTY MAY APFLY ON GM PARTS)

mnq:.:mln. PAYEENT METHOD: LABDR CHARGES BEASED ON:
MOM, T -TIO P [ JCABH ([ JOMECK { }DWCOVER I JFUAT RATE: - | JHOURLYPRTE

TUER, . FRLTOOAM.-&00 P ( JWIBA  { YAMX ( }MASTERCARD | 1BGTHAMRLY:

EET. GO OF FEPAREY, ATHL BY: PLEASE OEAD CAREFUILY, CHECK ONE OF THE| °

PHOME:

IM“MWWMTE““H#“M mm AND SICH: | UNOERETAND THATY *
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Cretober 22, 2003

Jacksonville, FLL

_Service Request: S1-103785%61

vear I

We would like to discnss yonr request for essistance reganding your 1998 Chevrolet Corvente,
but we have been unsucceasful in our attempta to contact you.

To help us review your request in a timely menner, please contact our Chevrolet Customer

Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eaziern Time. Please refer to your service request nimber above and any of our Costomer

Relationship Managers will be happy to assist you.
Sincerely,

India Sanders
Customer Relationahip Manager

R50006-T#c
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Special Policy # 01044A June 4, 2003
Service Request # 1103785961

To whom it may concern:
1 am sending you the attached information for reimbursement under

- special policy #1-103785961,

The steering column locked up o ary 1998 Corvette snd I had no
choice but to take the car ¢ the dealer and have the problem fixed. Since |
have heard the recall was expanded under this special policy, and 1 called
M and was told to send you this tetter with the attached informaticn.

1 also experienced failure with my foel tank sensors and I had them
replaced at the same time. My fither who hag a 2001 Corvette also
experiencod the same problem with his fuel tank sensors and had to have
them replaced. From what [ have been toki by several peopla this is also a
common probilem, has therebeen and rocills or special policies for this
problem?

Themk you for your attention with these matters,
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CUETOMER :

ADDRESE :
HOME PHONE:

CASE NUMBER1

DATE QFENED:
DATE CLOJED:
SOURCE:

BRC TYDPR:
BRC PARENT:

FENE
c

05091074
Pago 1 of3
L MOTORS c 0
YROLET DIV
G M RESTRICTED

==
i

05091078

2001-07-27
2001-D7-27
Fhone

Yan

VIN: 1G1YY22GXW5115556
MODEL YEAR: 1398

SERIES) CKION

MILEMROE: 38000

DELIVERY DATE:
DEALER MAMRE: STERLING CHEVROLET INO
DEALER ADDRESS:46990 HARRY BYRD HWY, , STERLIMNG,VA,20164,0173A

KRFEREXEZAAARAAASNAAA SN d b w b ddQENERAL CASE INFORMATION Y dd bkt kb e a kAR E A AT d

MOl stasring Gensral
{ ABPAIR ATTEMPT{A)

Ocher
STEERING COLUMM LOCKED UFP

Vehicle repalr raguagt - Repelr not done

INSTRDCTIONS TO CRM:
*Probe to ldantify failed item/component
* Determing Customers Expectation
* ysing delivery date, establiph if vehicle ie within any warranty coverage
* Listen carefully to evaluate caupe of fallure - defgct or damage

. { If demage, coneider explaining the consumers responsibility)

* Review Specific Solukticne

[[SPECIFIC SCLUTICHS RUM

€:\Progra-1'\Plua!‘\Microe~1\Iexplore.exe
kttp://carawab/vabknowl adge/ProductCenter/GanaralInfo/content f SolutionaByomponentCode . him] ]
¥ Tdeotify 1if eariier repairs have been attempted? -[[Poamible Chronic Rep RUN
CLAProgra~1\Plus! \Microe~I\Iaxplore. exe
http: / /carsweb/wablmowledga /CARSCP/ SBS itw] /ChronicAlarca, hitm] ]

{ 18t attempt - offer to coordinate repalr at a dealership}

{ Previous rspalre)

1) Roview warranty history co "VIR Eroflile” tab

2} Contact appropriate Service dealerghlp to dlscusa

3} Determins if TAD wap previously contacted or la now nedessary

4} Eptabligh & documsnt a diagnoais and repair plan

* Coordinate with dealership to aeeist with cuatomer's repair reguest

* Ba prepared to answer "I don't want my car anymora / repurchmse'[[ Vehicle Rspurchasa Link
KON C:\Progra~1\Plus!\Hicrog~1\Iexplors.exs

http://carewab/webknowledge/CARSCP/SBS/html /CustonariequestavenicleRepurchane . htm] |

Yahicle repalr raqueat - Repair not daone

(L X 2]} ii'i'i!l'!H*ﬂ*******i*i*iiiiiiiim RISTORY bbb kbbb bbbk kb kbbb bbb bbbk ddk

CUST STATEE THAT THE AUTO HAE BEEN DIAGNOSED AS COLLUMN LOCK AS CANPAIGY 01044 YBT VER I3
OOT OF THE CAMPAICN PARAMATERE THE CAR IE AT THE DLR. CUST SEEES ERPATR HADE BY THE DLR
INDER. CAMPAIGN. CUST REQ THAT CRM CRLLS ROR{SVC TECH) TO LET KNOW THAT CRM IB WORKING O
THIS FRQUEST. CRM CALLED FOR SVC MJR AT DLR WHO WAS AT A MEETING, CRM WILL BE CALLING THE
BYC MGE TO SEE IF REFATR MAY ER DIRE UNDER DLE ENPOWNERMENT.

CRM ADVISES CUST THAT WILL DO RESEAMRCH AND CONTACT W/ DECISICNS

BOEPY HARREBLL/CAC/ATX,
.Eﬂ'ﬂl-ﬁ?-!'}

0; 365101063

CRH CONTRCTED DEALERSHIP APOKE W/ SVC ADVISOR RON WHOM STATED THE AVM WAS AT DEALERSHIP AND
APFROVED REPAIR UNDER MWARRANTY...CRM CONTACTED QUSTOMER AND ADVISED HIM THAT REPAIR WOULD BE
COVERED UNDER WARRANTY....BOBBY HARRRLL/ATX/CAC: 0; 365111819
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T AT AR TR TEN RN NTANTAANTENCTNNCNNDAR INFORNMATIOR kb bbb kb b d bbb bbbk bbb kb A A A AT T ARAR RS ®

INCIDENT DATE: INCIDENT TIME:
IRCIDENT LOCATION:

DRIVER KAME: DRTVER AGE:
DRIVER DISABILITY:

OWNER. DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD COMDITICRT: ROAT GURFALE:
NUMBER OF FEOPLE: 0 BODY IMJURY:
INJORIES)

WAS ANOTHER VEHICLE INVOLVED:
NINBER OF VEHICLES: O

FROFERTY DAMAGE :

WAS VEHICLE INSURED: INGURANCE COMPANY NAME:
INSURANCE COMEANY ADDRESH:
AGENT NAME:
AGENT PHCNE NUMBER:

NOHE INFORMATION:

HAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY MAME:

HAS VEHICLE INSPECTED: INSFECTORE MAME: INSPECTION DATE:
NILEAGE AT IMEPECTION:
WHERE WAS INSPBCTICH DOME:

WAS VEHICLE RCAD TEETED:
ROADY TEST DESCHTIPTICON:
ROAD TEET RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

L L} :-1-:-u-g-a-yww:-*wwiww*wwﬁwwwwwwwwww*apu Imlr:miii"'*"""*i'ii**'******'iii’i el

SOURLE : TRANSADTTON:

REQUEST TYPE:
REPURCHAEE REABON:

DEALER BRC:
DEALER NAME:
DEALER ADDRESE: . .

CONTACT: .,

PHONE NUMBER: FAL NUMBER:

FRODOCT CODE: BODY TYPE:
TRIM:

ENGINE TYFE: TRANSMISSION:

. YEHICLE DRIVEABLE:
MILEAGE @ BUT-BACE: 0 BERC WARRANTY DATE:
MERY: KADA: O

SALES TAX:
DEPRECIATION:

UPCRADE



OS09107E

Pege 3 of 2

AFPTERMARKET:

LERSE THRN:

DRMAGE:

OTHER !

BREMCH: MAME

ACCOUNT NUMBER:

INTEREST RATE: INTEIREST PAID:
PEALER BUTOUT:

ADCOUNT BALANCE:

LEGAL: LEGAL TYPE:

LEMON LAW:
DEALER ADMINTSTRATLON: VEHICLE DESTIMATION:
RELEASE: LIEN EBAY(OFF:

TITLE BRAND:

REPLACEMENT VIN:

i*ttii*ti*tt*iii‘iiiiiiiiiiiiiiiiiiim:nr Imfi*****i********i ol e e o o O ol ol i e e o o e

HUMBER OF INJURLESH: G
COMMENTS :

HAME : LOCATION:
ADDRESS:

CITY/STRATE: .

FHONE NIMBER:

SEATTNG POISITION: RESTRAINT:

TYPE OF IMJORY: i

TREATEBO - IF 30, WHERE:

FERER RN AN AR AR Rk kb k kb A AT INFORMATION Y AR A AR A AW A A AR AR A AR AR RN AN AR WA

EXTERMAL: CASE NUMBER: NATE:

TITLE HAMER:

BUSINESS % BUBINEES: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTICN OF DAMMIE:

PCRCHASE/LEASE: 0 DATE OF PURCHASE/LEAEE:
MILEAGE AT PURCHASE: D PURCHAER/LEASE AS:

DOBE ONNHF. HAVE POEBEEION OF VEHICLE:
RESOLUTION BOTGHT:

AT TN AR R ANN HIBRC Em mTIw***iii********* LA 2 b b bl b

HAME: CONTACT NIDIRER ; 1
CoMBPANY, COMTALT TYPH:
CONTACT PHOME:



GENERA
CHR

CACE NUMBER: 1-83435730

DATE QPENED: 2003-03-21
DATE CLOOER: 2003-D4-02

SUURCE: Phone
BRC TYPE: N/ANa
BRC PARENT:

2048, U3A

BT

Pagn 1 of 3
L XKOTORS CORP TION
VREROLET DIVIS
G REATRICTED

RPORA
ISION

Cape Coral
= [

VIN: 131¥Y220aw5115744
MNODEL YEAR: 1998

BERIESR: Corvatts

NILERGE: 11000. 0000000

DELIVERY DATE:
DERLER MNAME: Roger Dean Chevrolet of Cape Coral, Inc.
DEALER ADDRESS:101 SW Pine Island Rd,Cape Coral,FL,33991-

PREFENARENENNORER AR YR RT TR R0V eCTORRAT, CAOH Imﬂmii..t..ﬂl*.ﬁit*i.it.i.tt!lttﬂﬂ.

Mil Column / Ignition Look / Parts

0 REFAIR ATTEMPT(S)

Bticks

REEER R R R RN RRARANET R AR R R RN R R TR SVRORE HESTORY M e kb kbbb bbb bbb P PP bbb Vbbb bbb bbbdd

Ateering oolumm;: ; 2003-03-21

2003-03-28

1-83436730 wave mgr-Bill De Laura-; ; 2003-33-38

2003-03~38

Pollew up; ; 2003-D3-28
2003-04-01

1-B3436730; ; 2003-04-01
2003-D4-01

Follow upr ; d003-04-C1
2003-04-01

Cesated:CAC_REOODE. ER#1-83436730; ; 2003-04-D1

2003-04-01

Call CAC latter for review and ccmpletion; ; 1003-04-03

2003=-04-02

approvedy ; 2003-44d-03
2003-04-02

Sarvice Racuaoot hag besn Closed Satisfied.;  2003-D4-02

hd kbbb Rk kbR kv A N A NABAR THPORMATIOR* *¥dbkuardnhbbdnasdngrerrrrinnhdbrny

INCIDENT DATE!
IRCIDENT LOCATION)

PRIVER HANE:
DRIVER DISABILITY:

INCIDENT TIME:

DRIVER AGE:



OWNER DESCRIPTION:

. ALLEJED} DEFECTIVE COMPONENT:

INCIDENT REEULT:
FOLICE RERORT:
RUMBER OF PEOFLE:
INTURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBEE OF VEHICLES: 0

PROPERTY DAMAGE:

WA VEHICLE IMSURED:

NORE INFORMATION!:
MATHTENANCE LOCATION:
CURRERT LOCATION OF VEHICLE:
HOUTIEFY MAME:

NAS VEHICLE INKSPECTED:
NILEAGE AT INSPFECTION:
WHERE WAS INSPECTION DONE:

NAS VBHICLE ROAD TESTBD:
ROAD TEST DESCRIPTICH :
RQAD TEET REHULT:

COMEP INSPECTED)
INVESTIGATIVE SUMMARY:
PAR STATUS:

ROAD CONDITION:
BODY INTURY!

INFIRANCE COMPANY MAME.
INSURANCE COMPANY ADDRESE)
AGRENT HAME:

AGENT PHONE NUMBER:

INSPECTORS MAMPE: INSBPECTION DATE:

1-83436730
Page 2 of 1

ROAD SURFACE:

EAARAASAATARAAAAANAARNANARAN R A AR ARKNDAR THFORMATTOR** AR RA T iR A ke et rtd e rd gt tddddinnnn

SCURCE:
RBQUEST TYRH:
REFURCHASE RHASON:

DHALER BAC:

DRALHER MAMR:
DEALER ADDRABES: , ,
CONTACT: ,

FEOME NUMBER.:
FRODUCT CODE:

ENGINE TYPRE:

MILRRCE @ BIFY-BRCK: 0
MERP:

DEFRBCTATION:
UPGRADH :
AFTERMARKET :
LERSE TERM:
DAMAGE =

CTHER:

BHRANCH:
ACCCUNT HUWBER :
INTEREST BATE:

TRANSRCTION:

FAY NUMEER :

BODY TYPE:

TRIMN:
TRANSHISSICH:
VEHICLE DRIVEMARLE:
BRC WARRANTY DATH:
NADA: O

HSALEE TAX:



163436730
Fage 3 of 3
ACCOUNT BALANCE:
LEGKL.: LEGRL: TYFE:
LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTIMATIOUN:
RELEASE: LIEN PAYOPP:

TITLE HRAND:

REFLACEMENT VIN:
T T T ran a0y AL L LA L L LA DL B LA L e e T L BT

NUMBER OF INJURIES: U
COMMENTS ;:

HAME - LOCATICN
ADCRESS: |

CITY/STATE: ,

PHOHE HIMBER:

BEATING POHITTCN: RESTRAINT:
TYPE OF INJURY:
TREATED: IF 20, WHEHE:

N ANl !*'*i-ii*i***i**i**‘m Imﬂw!*ii.*!iﬁ kbbb AR RN

EXTERHAL (ASE HUMBER: DATE:

TITLE NAMES: :

HUSINESS: % BUBINEES: O

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMACE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LBASE:
MILEACE AT PURCHACSE: 0 PRCHASE/LEASE AS:

DOES OWNER HAVE POSESEION OF VEHICLE:
RESOLIFTTON BOINHT :

dkdkddddrbbrbbbddbrdbrddrrrrrv*RARC CONTACT TNFORMATIOAN**whdkdhdhhddhdkhdhhdhbddhdddhiddidiid

HAME : CONTACT NUMBER: 1
COMBANY ; CONTACT TYFPE:
CONTACT PRONE:



October 22, 2003

Service Request: S1-83436730

We would like to discuss your request for assistance regarding your 1998 Chevrolet Corvetie,
but we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact our Chevrolet Customes
Asgistance Center ar 1-800-222-1020 Monday through Priday between B:00 am, and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Manapers will be happy to assist you.

Sincerely,

Cryztal Butterworth
Custormner Relationship Manager

RS0006-Psjg



PAGE : 1
GM RESTRICTED

3058058
l CRSE NUMNBRR: GO&8104B7E ViR 131YY22OXN5116425
DATA OPENHD: 12/31/01 MODEL YRAR. 58
DATE CLOSED: 13/31/01 BERIES: UNKIEIHN
A0URCE: YEB MILBACE .
ADDRESE:
o Pronz: STATE : VA
BUg. FHONE:
GENERAL MOTORS CORPORATIOCR
CHEVYROLET DIVIBION
BM REETRICTED
CUSTOMER
HOME PHOME:
CASE NUMBER: 06104876 VIN: ' 1YY IAXHE 116425
MODEL YRAR: 1958
DATE OPFENED: 2001-12-31 BRERTES ! UNENCWE
DATE CLOSED: 2001-12-31 KILEAGE :
BOURCE « Phone DELIVERY DATE:
.:n.c TYPRE Yag DEALER MAME: JIM MCFAY CHEVROLET INMC
BRC PARENT: DEALER ADDREES:3509 UNIVERSITY LR, ,PRIRFAX,VA,22030,USh

AENEEERN RS TR AR NS AR h b S NENERAL CASH THEORMATIONS & &5 0S8k i 48 fh i d ol 50l il ol i

M4l EBtwaring Columm/Lock/Artaching Parte Inopsrative

0 REPAIR ATTHMIT(S] WILL ROT UNLOCK

T04 General Informaticn Customer Batigfaation
0 REPAIR ATTEMPT{S) IF ANY OFEN CAMPAICNH

My vahicle is not involved in a Rec¢nll Campaign

INTORM THE CALLER:

"Racalla ars wehicle identification (VIN) apecific. If you provide me with a VIN, I can
check and mee 1f your specific vehicle is imvmlved."

AGENT IRETROCTIONS (CEECK VIN PROFILE TAB FOR OPFEN CRAMPAIGRS.IF THERR I3 HOT AN OFEN
RECALL O THE VEHICLE INFORM THE CALLER:

"I have checked vour vehicle identificatiocn nuwber and at this time thears are no open
recalls on your vehicle, If thers should aver be & vecall, XXX dlvision will actempt to
notify you by firet class mail.

IF THE CALLER IA A FIRBT OMNER, VERIFY THE ADDREERS.

IF THERE IH AN OPEN RECALL ON THE VEHICLE INFORM THE CRLLER:

"Yap, thers is/ars X racall{e] on your vahicle, tha campeign mmber{a) is/are

Wa racommand that you contact your XXX dealership in order to schedulm an lppu:l.ntmml; t.n
.unru the recall performed on your vehicle.n



e e —— 4 Tt =t

PAGE : P
M REBTRICTETD
385805

.i*mm tha Dealer Locator Procesns 1Ff caller would 1ike their nearsst dealer.

By vehicla ig not invelved in a Recall Campaign

Shdkbddbhdddbbddbbd b bdkhbr s v b v AR HISTORY AT R AR R R ddh kMW kb ks kb AR AR T T T T RN

CUST ATATES that his stasring column is locked up & the veh im not driveable....cust
frlend hae a corvetks & gave him a notice regarding a poseible campalgn cn veh...oust
doas not have the vin #....CUST BEEKB to know if he is involved in the campeilgn foxthe
stearing eolumn. .. .CBM ADVIBED cust that I would nesd ko get additional infe... com
called dlr & epoke w/ Jim who gave vin....crm then advised cust that hie veh does not Zit
the braak pointe to fall within ths epecs for thies campaisn...cust upset....REQURST
CLOHED DIEBATISPIED,. ...Jolana Nawman pdx/cac; 0; 3I7BE70384

RNk b b d kbbb bbbk bk r 2 DAR THFORMATION* A A S A A R R A AR kR AR R AR v R AR RN NS b W wn

INCIDERT DATE: INCIDENT TIME:
INCTDENT LOCATION:

DRTVER NAME: DRIVER ALR:
DERIVER DIBABILITY:

ONHER DEBCRIRTION:

ALEROED DEFRCTIVE COMPOHERT:

.:cmm KEHULT !
LICE BREPORT. ROAD CONDITION: ROAD BURFACE:
NUNBER OF PECFLE: O BODY INJURY:

INJURIES :

HAE RNOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLEB: 0

PROPERTY DAMAOE:

WAR VEHICLE INSURED: INCURANCE COMPANY NAME:
INSURRNCE COMFANY RDDREBE:
MAGENT NAME: :
AGENT PHONE NUMBER:

MORE INFORMATION:

MAINTEMANCE LOCATION:

CURRENT IOCRTION OF VEHIOLE:

WOYIPY HAME:

WA VEHICLE INBPECTHED: INEPRCTORS MAME: INBPEHCTION DATE:
MILEAGE AT INEPECTION,
WHERE WAB INEFECTION DOMRE:

HWAS VEHICLE ROAD TESTHD:

ROAD TEET DESCRTYPTION:

RCOAD TEET RHSULT:

COMP IRBPECTED:
STIGATIVE BUMMARY :

AF. BTATUS :
Rk ARk A A AN AR A rd AWk bk r e ARAR THNPFORMATICH ¥ r r r S A kAT A ATNAAAANTR AT ET 4



MILEAGE @ BUY-RACK.
MIRT1

DEPRECIATION:
TUPEGRADE :
AFTERMAREET |
LEABE TEEM:
DAMAGE :

OTHER ;

BRAKCH :
ACCOUNT NUMBER:
INTEREST BRATE:

0

VIHICLE DRIVEABLE
BEC WARRANTY DATH:
FRDR: D

SALEE TAX:

HAME ¢

INTEREST PAID:
DEALER BUYODT:

PAGE - 3

GM RESTRICTED
395805
.amcn: TRANSACTION:
REQUEST TYPE:
REPURCHASE REASON:
DEALER BAC:
DEALER. NAME:
PRALEFR. ADDRESE: , ,
CONTACT: ,
FHONE KUMBER: FAX NUMEER:
FRODUCT CODE: BODY TYEE:
TRIM:
ENGIEE TYPE: TRANEMISSION |

am

LEGAL TYFR:

.mm BALANCE ;
LEMON LAW:

DEALER ADMINIETRATION: VEEICLE DEETINATION:
RELHREE | _ LIEN PAYOFF:
TITLE BRAND:

REPLACEMENT VIN:
ARARAREERAF AR TN TN T WURLARFFREARAEARNRSRODTILY THTORYN A i A i v ool e o oo o e i e ol o o ol i e e o s e e o

OF INOURIES: o
COMNENRTE 2

HANME : ' LOCATION:
ARDREEE: ,

CITY/BTATE: ,

PHCNE NUMBER:

SEATING POHITION: REATRATHT
TYFE OF INJURY:
TREATHEI} I¥ 30, WHHRH:

dkk Ak b A A A A RS AR AR AR RN ARARTIE THERORMETTOR & %k 5 fr 8o o o o e dde o 0 e e e obe o e o o o o ol ol o o e e e e e e

EXTERNAL CRER NUMBER : DATR:

TITLE NAMEED:

BUSINBAH « % BUSINESS: 0
ACCIDENT « DATE OF ACCIDENT:

DRECRIFTIOR OF DAMAGE:
E/LHAES: 0

MILEAGE AT FURCHASR: O

DATE OF PURCHASE/LEMASE:
PURCHRSE/LEABE AS:




BAGE: 4

GN REETRICTED
- Ja5BDE

DORH ONHER HAVE POEEEEION OF VHHICLE)
RESOLUTICH SCUGHT

AARR Ak kAN EARRNENENNARREC CONTACT IHFORMATION b wwd bbb bk ke k kb e w e Wk bbbk

HAME : CONTACT NUMBER : 1
COMEANTY : CONTACT TYPE:
CONTACT PHONE:




GM RESTRICTED

FAGCE: 1

341845

CASE NUMBER: 040505471 VIN: 161YY220XW5116T02
DATE OPENED: ©07/14700 MAIDEL YEAR) 9B
DATE CLOSED: ¢7/14/00 SERIES: CORVETTE COUFRE
SOURCE : YES "MILEAGE:
CUBTOMER - ~HONE-
AODRESS :
zone peowe: [ STATE: wy
BUE. PHOME:
GENERAL MOTORS CORPORATIORN

CHEVROLET DIVISIOR

BM EEETRICTED
CONTOMER ¢
oowse: | RomTzRG R
d
nowz prowe: [
CASE NUMEER: 00905471 VIN: 1G1YY22EANG116703
MODEL YEAR: 19949
DATE OPEMBD: 2000-07-14 SERIEE: CORVETTE ZOUPE
DATE CLOSED: 2000-07-14 MILER3E :
‘I'memcn: Phonoe DELIVERY DATE1

BRC TYPE: Yag DEALER HAME : CHAD MICHAEL INC
BRC PARENT: DEALER ADDRESS:217 HWY 129 8, ,PITZGERALD,GA, 31750, U3A

FRAEREAEERARERAANAARARAARANA ST IGENERAL CASE THFORMATION+**#wdkrrwrdddddbdhrrbdhhatdtnsy

0 REFAIR ATTEMPT (E)

INFCRM THE CALLER: "For accessories and/or optioma that are installed by the dealer, you
maed to refer to the dealer that installsd it." **Uan the Dealer Lacator procase 1f

tha caller would like thelr nsarast dealer.
ateering wheal lockaed up

Sk b ddrdedrdr bk kk kb bhbk bbbk d kb bn*YORK HTOATORY Swrrddrdrdrd o drddr oo or o b i il b b i ke e

cust etz that hig stgering wheel looked up on hin while he was in the driveway of him

home and then the car shut off and on the cluster board a light came on and said srve

ateering column . cust is aleo mxperiencing peeling on the roof of veh in straightline
about 2-3 inches wide from top sdge to back edge cuat waa told by the dealarghip that

thay would ccntact the asm toc look at cust veh and make a dasicion on what to do.

hicklind@carsatx; 0; 333457TB89

EkEEEFEAAREREEREEALEEEARERER AT TN DAR IHFQRHETIQH*i*“i*iiiiiiiiiiiiiiiiiiiiiiii*iiii

IRCIDENT DATE: INCIDENT TIME:
.IHCIDBHT LOCATION:




DRIVEE FAME)
DRIVER DIBABILITY:

OWNER DESCRIFTION:

ALLEGOHD DEFBCTIVE COMPORENT:

IRCIDERT RERSULT:
POLICE RBPCRT:
NUMBEF. OF FHCFLE: 0
IRJURIES:

WAE ANOTHER VEHICLE INVOLVED:
NUMEHR OF VHHICLEA:

FROPERTY DAMACE:

WAE VEEICLE INEURED:

MORE INPORMATION:
MAINTERANCE LOCATION:
CURREKT LOCATION OF VEHICLE:
HOTIFY KRMR:

MILHAGE AT JWIFECTION:
WHERE WAS INSFECTION DONE)

.Hﬁﬁ VERICLE INOPBCTED:

WAA VEHICLE RCAD TEITED:
ROAY TEST DEEBCRIPTION:
ROAD TEST EBSULT:

COMEP IMOFBECTHED
TNVESTIGATIVE SUMMARY :
FAR HTATUE:

a M

FAGE 2
REEBETRICTED
3418456

CRIVER A4E:

RCAD CONDITION: ROAD JURFALE:
BODY IMJURY:

INSURANCE COMPANY HAMR)
INSURABCE COMPARY ADDRESSq
ROFHRT HAME:

AGENT PHORE HUMRER:

INSPECTORS WAME: IRSPRCTICN DATE:

HEFEEAFAF TR Y .***.........iiiiii*iipﬂ mlrxwtttitititittkﬁtili ekl

BOURCE 1
REQUBST TYFPHR:
RAFURCHAER RHREON )

DBALER BAC:

DEALER HNRME :
DEALER ALTFESS: . .
CONTACT: .,

PBHBONE HUMBER ¢
FRODIECT CODE«

ERGINE TYFR:

MILEAGE @ BUY-BRCK: O

TRANSACTTON |

FAX NUMBER:

BODY TYPE)

TRIM:
TRANEMISSION:
VEHICLE DRIVEABLR:
BRC WARRARNTY DATE:
HADAR: @

SALES ThAX:



FAOR 3
aM REBTRICTED
341845

APFTERMRREET

LEARSE THEM:

DAMASR

OTHER:

BRANTH : NAME:

ACDCOUNT NUMBER: '

IRTERREET RATE: . INTERERST PAID:
LDHALER BUYCAIT:

ACCOUNT BALANCE.

LEGAL LEGATL TYEE,

LEMON TAW,
DRALER ADMINIESTRATTON: VEHICLE DESTINATION:
RELEARE: LIEN PAYOPRP:

TITLE BRANL:
REPLACEMENT VIN:

] 'ﬂ‘*.‘.*ﬂ‘.‘.‘**‘l"."**'ﬁﬂ‘***.‘*ii"**l’l*i“:h‘! Im‘!t'li**‘*“l‘*****'**"."‘ii‘ﬂﬂﬂ**ii*ii‘

i NUMBER CF INIRIEE: ©

i COMMEBHTS «
‘ HAME: LOCATICH:
ADDREBE: ,
CITY/STATHE: ,
PHONE RUMBER:
SRATING POSITION: REBTRAINT
T™PE OF INJURY:
TREATELD IF BO, WHRRR:

l hhbhkhaah Ak ke A uNADR INFORMATIORF TS dddd bbb bbbty ki sk r rr e AN AA IR

EXTERFAL CASE NUMBER DRTH:
TITLE KAMEB:
BUSINEES, % BUBINEGS: 0

, ACCIDENT: DATH OF ACCIDENT:

: DESCRIPTION OF DAMAAE,
PURCHASE/LEABE: 0 CATE OF PURCHAER/LERGE:
MILEAGE AT PURCHAEE: D RIRCHAER/LEABE AS:

DOXS OWNER EAVE POSEBEIOH OF VERICLE:
REFOLUTION S0UGHT)

******‘I“l‘*****‘l“l"I****‘I“I“I"'i‘l“l‘ﬂﬂc CONTACT ImmTImﬁ...i.ﬁ.-ii*i**i- TEEAREFAN TR AT REY

HANE : CONTACT NUMBER: 1
COMPANY ! CONTACT TYPR:
CONTACT FEONH:
ADDRESS -




1-16878541
Page 1of3

CENERAL HO REB CO
CHEVROL DIV

. GM RESTRICTED
CUGTTMER :
ADDRESS ramond ., o [
HCHE PHOME:

H
no

TO
ET

- O
ow

CASE NUMBRER: 1-16B7HS541 VIE: 1G1YY2200WE117221
MODEL YRAR: 1598
DATE DOPENED: X002-07-17 SERIES: Corvatba
DATE CLOSED: 2002-08-06 MILEAGE: 48355. 0000000
SOURCE : Phons DELIVERY DATE:
BRI TYPE: K Ao DEALER KAME: Bok Boward Chevrolet, Inc.
BRC PAREIT: DRALER ADDRESH:13130 N Broadway Ext,Oklahicns Clty,OK,73114-
2245, USA

Rhkwkkehdkkbbd bbb bbb d bbb bbb bbb QENERAL CASE INFORMATION*hhddkhhdddddhkbaahtrdhbhkhhaibes

HAl Column / Ignition Lock / Parta
0 REPATR ATTEMET |S) s5cicks

ol ol ool ol ol ol o ol o o ol e o ol ol o ol o b ol ok b o ok b o R R YRIORE HIW‘I‘*‘I‘***************** o il e e e ok o ke ol ok ok o b ok

corvatbm: @ 2002-07-17
.zunz-n?-ﬂ

BvC mgrr 5 2002-07-17

2003=-07=18

corvaette satearingr ; 2003-07-17
2002-08-06

Service Requaat hao boan Cloped Satiafied.y y 2002-08-06

whkkrr bbbk rkkrddrd b rkkrkk ke vk kv rpAR Imﬂwtt***tiitiiititii* ke vt ke ool b b bk

INCIDENT DATE: INCIDENT TIME:
THNCIDENT LOCATION:

CATVER MNAME : DRIVER AGE:
CHIVER DISARTLITY:

ONNER DESCRTPTION:

ALLEGED DEFECTIVE COMPONENT:

TNCIDEMT RESULT:
POLICE REPORT: ROAD COMDITION: ROAD SURFALE:
NUMBER OF PEOQOFLE; BODY IMJURY:

.:munms:

WAS ANOTHER VEHICLE INVOLVED)
NUMBER OF VERICLES: 0

PROPERTY DAMAJE:



HWAS VEHIULE INSURED:

MORE INFOPMATION)

MATHTENANCE LOCATION:
CURRENT LOCATICN OF VEHICLE:

HOTIFY MAME:

WAE VEHICLE INSPE{TED:
. MILBAGE AT IMNSPECTION:

WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:

RCAD THST PESCRIFTION:

ROAD TEST RESTLT:
COMP IRSPECTED:

INVESTIGATIVE AUNNARY:

PAR OTATUS:

INSURARCE COMPANY NAME:
INSURANCE COMPANY ADDRESS:

AGENT NAME:
AGENT PHUNE HUMBER:

IﬁSPME NAME: INEPECTION DATE:

1-16878541
Page2of 3

i-**!-n*i*i'li!!i!!ii*iiii**tiiiiiii!tpu INFORMATION ™ st r ekt kb kb bd bbb v b d e kdhw

SOURLCE:
REQUEST TYPE:
REFURCHASE REASCHN:

EMGINE TYPR:

MILERGE 8 BUY-BACK: &

MERP:

DEERECIATION:
UFGRADE :
AFTERMARKET :
LEASE TEFM:
DAMAGH 1

CTHER:

BRANCH;
ACCOIMT NUMBER:
INTEREST RATE:

ACCOONT RALANCE:
LEGAL:

DEALER AIMINISTRATION:

REPLACENENT VTH:

TRANBACTION:

FAAL NUMBER:

BODY TYPE:

TRIM:
TRANSMIESION:
YBHICLE DRIVEABLE:
BRC WARRANTY DATE:
MADA: &

BALES TAX:

INTERESET PAID:
DEALER BUYOUT:

LEGAL TYFE:
LEMON LAW:

YEHICLE DESTIMATION:

LIEN FATOFF:
TITLE BRAND:

AT AEANE RN AN AN ATA AT S *RODTLY ITHIIRY**RRk kb d R bR RN e kb hod bbbk deordeodr dedeode bk d o

NUMEER QF INJURTIES:
COMMENTS -

NAME
ADDREAS: .,
CITY/BTATE: .,
MICNE HUMBEER:

Q

LOCATICON:



1-16378541

Pagn 3 of 3
BEATING POSITION RESTRATNT:
TYPE OF INJURY:
TREATED IF 850, WHERE:

wddd bbb bbb bbb rad bbbl wddd kb FANRE TREFORMATION Ytttk bbb b by bbb bbb h btk tAt it dd i

EXTERNLL CASE KUMBER: DATE:

TITLE HAMES:

BUSINESS: % BOSINESS: D

ACCIDENT DATE OF ACCIDENT!:
DESCRIFTION OF DAMAGE:

PURCHRSE/LERIE: O DATE OF PURCHASE/LEARE:
NILEAGE AT PURCHAAR: ) PURCHAAR/LEAJE AS:

DOES (WMER. HAVE POBEBEICH OF VBHICLE:
REIOLUTION SOUGHT:

TddddddddbbddkddddaddddddaaadgREC CONTACT mmﬂm*‘I‘l‘l‘I‘I‘I‘l‘!‘Ii!tiiiitii‘lii***tl‘*‘**l‘*

NANME : CONTACT NUMBER: |
COMEBANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESE :



TECHNICAL ASSISTANCE SYSTEM

#*% GM RESTRICTED ***
Care No: 3402783 _ VIN Number: 1QTYY22QXWat 17829
Dats Opaned: &%/1999 Modsl Year: 1998
Dure Clored: VIS990 Serlas: Corvetis
Dealer Code: BR327 Mileags: 7881
Addrers: DON MALLOX CHEVROLETNORWICH State: cT

Dealer Phone:

SYMPTOM ABETRACT— COLUMN LOCK STEERING STEERING COLUMN WONT UNL
RESOLUTION ABSTRACT- MANIT LOCK CYL RPL

UGG CODE {»====-

UCC-1 DESCRIFFION— STEERING

UCC CODE 2-——

UCC-2 DESCRIFTION--

UCC CODE 3r=m=m--

UCC-3 DESCRIPTION—

08/18/1999 15:38:48 SBD TEMPLATE - DAVIS

STRATEGY BASED DIAGNOSBTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
_Y_(YMN} IS THE VEHICLE IN THE DEALERSHIP

_N_(Y/N) I8 THE VEHICLE MODIFIEO/NON-PRODUCTION ACCESSORIES (IF YES
usT)

_Y_(Y/) CAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, COLD, ETC.)
—NA_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_Y_(Y/N) GAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(Y/N) &M SEARCH COMPLETED {IF YES, LIST SECTION, PQ.)

_Y_ (¥/N) BULLETIN OR Pl SEARCH PERFORMED:

_NA_ (Y/N) 1S THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIPTION {iF NO
LIST)

_Y_ (¥/N) CONDITION DETAILS {LIST DTC'S, ETC.)

_Y_ (Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC.)

08718/190% 15:38:48 HISTORY - DAVIS

CONDITION: STEERING WONT UNLOCK...

DIAGNOSIS: THE TECH CLAIME HE HAS 11084 U1088. HE
CLAIMS HE UNLOCKED THE COLUMN AND GANNOT DUPLICATE THE CONDITION NOW.

EA92-031 1 GM22C Pege L of 2




SUGGESTION: ADASED THE TECH TO CHECK THE RELAY NEXT TO THE BCM AND ALSO
FEEL THE BCM TO MAKE SURE THE INTERNAL RELAY IS FUNCTIONING. IF THIS AND
THE G202 CHECK GOOO WHEN THE CONDITIONIS OCCURRING, REPLAGCE THE LOCK
MOTOR ACTUATOR...... ERIC....X40777

EAD2-031 / GM22C Fugedof 2



TECHNICAL ASSISTANCE SYSTEM
wak GM RESTRICTED ***

. Case No: 6187013 VIN Number: 1GT1YY22EXWST 18210
Duts Opencd: 112172003 Modsl Year: 1968
Duse Cloted: Serida: Corvelie
Daaler Code: BI243 Milsage: 14288
Addrexs: HARMON CHEVROLET INCORANGE Sradur s
Dacter Phona:

SYMPTOM ABSTRACT— STEERING LOCK WONT UNLOCK BO1-02-35-008
RESOLUTION ABSTRACT-

UGS CODE +——

UCG-1 DESCRIPTION— STEERING

UCC CODE 2~——

UCC-2 DESCRIPTION=-

UCC CODE 8~——

UCC-3 DESCRIFTION--

017212003 14:30:08 580D TEMPLATE - WEST
. STRATEQY BASED DIAGNQSTICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-1 NUMBER OF DAYS VEHICLE iN DEALERSHIP FOR BAME CONDITION
N_Y /N |8 THE YEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S8 NAME (FIRBT, LAST, AND POSITION) VERNON COLLIER TECH

CUSTOMER CONCERN - STEER WONT UNLOCK

DEALER COMMENTS/DIAGNOSIS -([DTC'S, PARTS, REFAIRS, DUPLICATED, 81 S8EARCH,
GOMPARE TO LIKE VEHICLE?)

TECH 18 LOOKING FOR OTHER CASES

TAC RECOMMENDATION -01-02-35-008
01/21/2003 14:38:09 HISTORY - WEST

EA02-031 1 GM22C Poge lofl



05404091

Pagolof3
EENERAL MOQTORSE CORPORATION
CHEVYROLET DIVISION

(el ] RESTRICTED
COSTOMER =
ADDRESS : nowsron ., T [N
HOME PHOMNE:
CASE NIMBEER: GS404091 VIN: 1GIYYI2ENWS120474

MODEL, YEAR: 19398
DOATE OFENED: 2001-08-27 SERIEE: UNKIFCRN
DATE CIQBED: 2001-08-27 MILEAGE
SOURCE: Phons DELIVERY DRTE:
BRT TYPE: Ho DEALER NHAME: MOHEAY CHEVRCOLET
BRC PARENT: DEALER ADDRERS:17300 NORTH FREEWRY, .HCUSTON,TX, 77030, USA

FACREENRREETEE P bbbk bbbl kFPAIINPRAT, OASE THPORMATTIONY S ddddd b Ak dddddnhdbdddhbddd

M4l Btearing Columm/Lock/Attaching Parte Interfarance
0 REFAIR ATTEMPT (S} COLUMH LOCKED UP

Vehlicle operation or design

INSTRUCTIONS TO CAM:

*Pinpoint / undearatand concarn

* Datarmine Customara expactation

* Ynlidate feature il on vahiocla

* Raviaw owners ranual with cvmar -~ [[Owners Marmals RN
Ct\Progra~1\Plus!\Hicros~1\Iexplore.exe htip:\\carsweb\webknowledge]]. Click the Product
Cantar Tab

* Review speclific polutione [[SPECIFIC SOLOUTIONS RUN C:\Progra~l\Flusl\¥licros-1\Isxplore.sxs
http: / /carswab/ comnon/ ProductCen tear /Ganarsl Info/cmtent /OWC / Solutl cnaByComparmnt Code_Corepal
nt. htm] ] -

* Validata with dealarghip if necessazy

* Coordinate with Jealership to compars with another vahicls L necessary

* Schadule a follow up if issue ia not resolved during oall

Vahicla operation or design

****""********i*iii‘l'i'!!********tl*m mm****iiii**‘*iiii**i* LR L L bbb b b

CUST STATES THE STEFRING COLUMN O HER 19%8 CORVETIE LOCKED UF...CUST HAD EEEN LED TO
BELIRVE THAT THE VEM WAH INVOLVED IN CAMPATGN #1044 REGARDINGTHE STEERING CCLIMN. .AFTER VEH
WAS TREEN TO THE DLR CUST WAS THEN ADVISED THAT THE VER IS NOT INVOLVED...CUST SEEXR TO FNOW
WHY SOME 1998 VEH'S & OTHERES ARE NOT INVOLVED. .CRM RESEARCHED COET VIN AND VERIFIBD THAT IT
I8 NOT THVOLVED. . .CREM THBEN ALNTSED OUST WHAT THE VIN BEREANDOWN IS REGARDING THIS
CCHCERN, . .CRM DOCUMENTED CUST CONCERN & GAVE CUST HER REQ #...TINA CHURCHIN/CARS/ATX; 0:
3677895559

2001-08-27

CUNT. . .CUST HAD ALSQ EIPRESSED THE CONCERNW OF THIS HAPPEMING AGAIY,..CRM ADVISED CuST TO

HPEAE TOT HE DLR ABRQDT THAT POSSIBILITY AS THEY ARE THE THE ONE'A ACTUALLY WORKENG ONT HE
VEH. ..TINA CHURCHIN/CARS/ATX; 0; 3577B9649

**i'l-i'I-I-‘I't*iiiiiii******ii****i*iit'?ﬂ Imnmiiiiiiit**i*iii***i o ol ol ol oy e oy i o ol o ol il

INCIDENT DATE: IRCIPENT TIME:
THCIDENT LOCNTION:

DRIVER HAME: DRIVER AR
DRIVER DISABILITY:



OWKER DESCRIPTION:

‘I'IALLEGID DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPRIHT:
KUMRER OF PEQPLE: 0
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:

HUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAE VEHICLE INSURED:

MORE INFORMATION:

HMAINTENANCE LOCATION:

CURRENT IACATION OF VEHICLE:

HUTIFY HAME:

WAE VEHICLE INSBFRCTED:
MILEAGE AT INSPEUTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DESCRIFTION:

IKVESTIGATIVE SUMMARY:

PAR STNTUE

ROAD CONDITION:
BODY INJURY:

INBURANCE COMPANY MAME:
INSURANCE COMPANY ADDRERS:
ACENT HAME:

AGENT PHONE HUMBER!:

INSPECTDRS NAME: INSPECTION DATHE:

Page 2 of 3

ROAD SURFACE:

dhkdbkbb bbb bbb bbb dkbbbbbkdkkkdawrnwprp THFIRMATTON* ek kR R kR EN 100 e e i i i i e o ol ol ol ol ol ol e e e ke e

SOTRCE r

REQUEST TYPE!
REPURCHASE REASON:

DEALER BAL:

DEALER NAME;
DEALBR ADDRRSS: , ,
CONTACT: .,

PHONE NUMBER:
PRODUCT CODE:

ENGINE TYPE:

MILEAGCE & BUY-BACK:
HBRFE:

TRAMBACTION:

FAX NUMBER:

BODY TYPE:

TRIM:
TRANSHISSION -
YEHICLE DRYVEARLE:
BRC WARRANTY DATE:
MADA: O

EALRE TAX:

INTEREST PAID:
DEALER BUYCUT:



LEGAL:

DEALER ADMINISTRATION:
RELEAEE:

REPLACEMENT VIN:

(5404021
Page3of 3
LEGAL TYEE:
LEMOM LAW:
VEHICLE DESTINATION:
LIEN PAYOFF:
TITLE BRAND:

‘i'i"i"l'**!'!'!"I'*‘l'1'!"-*'!!"1'!'!'!!'1'!'!'*1!‘"**BGDIL"!' INTURY bk h ik bbb drh b b b o b

NOMBRER OF INJURIES: O
COMMENTS :

HAME :

ADDRESS: .,
CITY/STATE: ,
PHONE HUERER:
HBATING POSITION:
TYPE OF INJURY:
TREATED

LOCATTON:

RESTRAINT:

IF 30, WHERE:

dtdddddddddanbdanrddtAAd ket hrtt HADRE THFORMADT ORI * ke v # X X v S s A A S b A A AN AN ANk n g

EXTERNAL CAEFE NUMBER:
TITLE MNAMES:

BUSINEES:

ACCIDENT :

DEACRIPTION QF DAMAGE:
PURCHASE/LEASE: D
HILEAGE AT PURCHASE: 0D

DATE

% BUSINEES: {
DATE OF ACCTIDENT:

DATE OF PURCHASE/LEASE:
PURCHABE/LEASE AS:

DOES CWNER HAVE PDSESSION OF VEHICLE:

REBOLUTICH S0UGHT:

****i‘*!"i’*!ii"!!!!i!!!iiiiim cmm ImmTImi“iii“-i‘-i*i!**ll‘*iiiiii!ii"!i‘

HAME =
COMPANY :

ADDRESS »

CONTACT NUMBER: 1
CONTACT TYPR:
CONTACT PHOME:
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CENERAL MOTORS CORPORATIOCYN
CHEVROLET DIVISION
‘. GX RESTRICTED
CUSTCMER :
ADDRESE : COCOA . . |B
HOWME PHONE:
CASE NUMBER: 03800731 VIN: 1G1YY22GXW5121673
_ MODEL, YEAR: 1598
DATE OPENED: J001-04-11 SERIES: UNRRCWN
DATE CLOSED: 2001-04-11 MILEAGE: 37000
EOURCE : Fhone DELIVERY DATE:
BRC TYPE: No DEALER NAME: FISCHER CHEVROLET-OLDSEMOBILE, INC.
BRC PARENT: DRALER ADDRESS:1128 3 HOPKINS AVE, , TITUSVILLE,FL,32780,USA

*1jﬁﬂ*lﬁIln'!!**i!‘i*!!ii!iiii!!iigm chHE IHFGMTID"!i!'-!-!'!'!'ﬂ'!i!ﬂ'i'!i!i!!*i!**i!!*ii

E10 Manual Tranmmipsion Othar

O REPAIR ATTENPTI(E) NOT WORETH: PROPERLY
Mil Steering Column/LocksAttaching Partm Inoparatlve

1l REFAIR ATTFMPTIS) RELACED MOTOR

Yehicla repair raguest - Repalr not done

INSTRURCTICHS TG CRM:
"proba to ldentify failed item/componant
.* Datarnine Customsrs Expectation
» pggitng delivery datm, establish if wvehicla is withlo any warranty coverage
* Listen carefully to evaluate cause of failure - defect or damage
i If dammge, consider explaining the conaumers respeonalbllity)
* Review Speclfic Sclutions [ (SPECIFIC SOLUTIONS RUON
C:\Progra~14Plug!\Microa-1\Isxplore.axg
hittp://carawab/wabknowledga/ProductCanter/General Info/content fSolutl onsByConponentCode . htm] ]
* Identify if eprlier repairs have heen attemprted? -l [Peagible Chrenie Rep RUM
C:\Progra~]\Plup!\Morog~1\Iaxplore.axe
http: / /carswalh fwabknowledge /CARSCP/ SRS /htnl /ChronicAlerte  htm] ]
{ 1gt attempt - pffer to coordinete repair at a dealership)
{ Previous repalrs}
1) Raviaw warranty hiatory on "VIR Prafile” tab
2) Contact sppropriacte Service dealership to diecusa
3) Detertiine if TAC wam previcusly contacted or is fow necessary
i) Bmtablish & documant a diagnomis and repalr plan
* Coordinate with deslership to asslst with cumtomer's rapalr requeat
1 Bq prepared to answer "I don't want my car aoymora / repurchasae®[[ Vehicle Repurchase Link
RUN C:\Pragra~1iPlumli\Micros~l\Isxplore.sxs
http: / /carswab/wabknowlaedge /CARBCR/5BE/html /CustomarAaquest aValicleRepurchase . km] j
TRAMSMIBS ION

*iﬂi**iiiiIIIiiIIIiIIIIIIII’IiiiiiiiiHDRK HIETDH******n-n-w-*n-inn\-ﬁ*ﬁni*ﬁtiw#*inw*tit**ti

CUST STATES PURCHASED VEH PRON BOB STRELE DEALERSHIP 331 632 £700 AND SRVC DEFT COULDNT
CORRBCT REPAIRS. CUST STATBE TOOE VEH TOOK FISCHER DEALERSEIF 321 269 3311 FOR STEERING
COLUMN WHICH LOCFRD AND CUST HAD TO HAVE VEH TOWED T0 FISCHER PEALERSHIP. CUSTETARTRES THAT
VEH HAS HAD PROELEMS SINCE PURCHAEING VEH OCT 2000. CUST ALSY STATES HAVE EXTENDED WARRANTY
CALLED B-Z CARE WILL NOT COVER THE TRANSMISSION LIKE THE FACTORY WARRANTY. CUST STATES WANT
FISCHRR DEALERSHIP 321 269 3311 TG REPAIR TRANSMISSION UNMDER THE FACTORY WARRANTY AND WANTS
GM TO GIVE THE OKAY. CRM PCRWARIDNIG FILE TCO BPECIALIST. ALFREDA MOORE/TIER 1/TAMPAr 05 33953
2001-04-11



3800731

Page 2 of 4
cust [(mother} driver John, stated that veh wam ssen at Hob Stesls, crm talked to SM Mary at
Steele =tatad that veh was in for hard ghift, internal. tranny, Jumps cut of 2od gear noh-
dup, Erane shifte, 1-2, spesd indictor, teeth wore out, jumps ocut of 2 gear, 3-& grinda,

. Driver of veh i@ 18 yre cld, This tranny problem ie directly related to cust miguse and
abuped of veh, Cust hap an extended gov conktract. Doug Smith CABE/TPASTZ: 0r 355875361
2001-04~-11
PISCHER DEALERSHIP 321 269 3311 crm called and spoke w/SM George Reed, who atated that cuat
{mon 18 yrs old) Arove w/tech in veh, cust drove 80mph to dup cne of the concerna, Cuet
atatesd that "he burng rubber' and epine tirea, Sm atated that cust broughtan extended scov
contract and cust nesds to take Responeibility for weh, Crm called cust back and adviged

"Dndar the circumscances and based on the facts,Chey ls unable to cffer any financial
asaistance. Cloged £file. Doug Smith CARE/TEA/TA; 0 3ASSBTETAT

eRrRRRe Rk kbbbhb bbb b bbb AT TDAR Imﬂmiiiiil***i***i'**** Wl ol ol ol ok ol ol ol ol il okl l

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISASILITY:

CWNER DESCRIPTLION:

ALLESED DEFECTIVE COMPONENT:

TRCIDENT RESULT:

POLICE REPORT ROAD CONDITION: ROARD SURPRCE:
.m OF PEOPLE: D BODY INJURY:
IRJURIES:

WAf ANOTHER VENICLE INVOLVED:
OF VEHICLES: 0

FROPERTY DAMAGE:

WA VEHICLE INSURED: INSURANCE COMPANY HAME:
INSURANCE CCMPANY ADDRESS:
AGENT NRME:
AGENT PIDNE NUMBER:

HORE INFORMATION:

MAINTEHANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

MOTIFY MAME

WAS VEHICLE INSFRCITED: INSGPECTORS HEME: INSPECTION DATE:
MILEAGE AT INGPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TEETED:
RCAD TEST DESCRTIPTION:
RCAD TEST RESULT:

COMP INSPECTEL:
INVESTIGATIVE STRIMARY:

PAR STATUS:
Repww e wh kbbb bbbh kbbb bbbk AN TR R E DA [NFORMATIONA A AN ws e s wwddddd b bt b h ke Rk rdrhhrhdds

SOURCE: TRANSACTI(N:

REQUEST TYPE:
REPURCHASE REASON:
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DEALER BAC:
DEALHR MAME
DERLER ADDRESS: ,
.cmc-r: '
FHONE NIMBER : FAX NUMHER:
PRODUCT CODE!: BODY TYPE:
TRIM:
EMOIHNE TYRR: TRANAMISSTON:
VEMICLE INYVERALE:
MILEAG® § BUY-BACK: O BRC WARRANTY DATE:
NERP: NADR: O
SALES ThX:
. DEPRECIATION:
: DPGRADE :
i AFTERMARRET :
LEASE TERM
DAMAJE e
OTHER
BRANCH : NAME:
ACCOUNT NDOMEER
INTEREST RATE: INTEREST PATL:

: DEALER EUYQUT:
: ACCOUNT BALANCE :

LEGAL _ LEGEAL TYPE:

LEMCHN LaN:
DEALER AIMINISTRATICRI: VEIICLE DESTIHATION:
RELEASH: LIEN PRYOFF:

TITLE BRANL:

REPLACHEMENT VIN:

.HLHBER OF INJURIES: 0
COMMENTS ¢

HAMRE : LOCATION:
ACDRESS: ,

CITY/STATE: ,

PHCONE MNLMBEH :

SEATING POSITICH: RESTRAINT :
TYFE OF LNJURY:
TREATED : : : IF 50, WEERE:

wrkdkdkbkb kbbb kbbbrdbdbddbbrdbbbrddrddriA™E THPORMATION® 2 ¥+ W Rk kb AW N0 b bR WHARNAANR RN AR T RN

EXTERHAL CASE MUMBER: DATE:

TITLE HAMEE:

BUOSTHBEE : % BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT
PESCRIFPTTON QF DAMAGE:

FURCHASE/LEASE: 0 DRTE OF PURCHASE/LEASE
MILEACE AT PURCHASE: 0 PURCHASE/LEASR AS;

DOEY OWNER HAVE FOBESSEON OF VEHICLE:
RESOLIFTION SOUGHT:

.ﬂin*ﬂ‘ﬂ AR TR AN AN AARARANR *m m Imﬂmii'i'i'i'iiiii*iiiii*ii*ii**i*iiiiii*

NAME: CONTACT NIMBER : L
COMPANY = CONTACT TYPR:

COMTACT FHONE:
APCREAD

**I'I'iiiiiiiiiitttttti*ttiiii*tiiii**m‘r miii*'**ﬁi*ﬂ*ﬂﬂi ANHFARAAANN AR TR AR bdy
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Paga 10f3
GEWERAL MOTORS CORFPORATION
CHEVROLET DIVISION
. GMW RESTRICTED
CUSTOBR :
ALDRESS ; reesevra ,  FLEE
HOME PHOXE:
CASE NOMBER: 06851544 VI 161¥¥I2GXNE121754
MODEL YEAR: 1998
DATE OFENED: 2002-05~13 SERTES: CORVETTE COUEE
DATE CLOSED: 2002-05-13 MILEAGE: 50000
BOURCE: Phona DRLIVERY LiWTE:
BRC TYPE: No DEALER NAME: CBECIN CLARK CHEVROLET IR
BRC PARENT: DEALER ADDRESS:8643 US BWY 441, ,LEESBURG, FL, 34788, U3A

HRAEAAAEARANARAAXRARTR AR NAWARETYAROENTRAT, TASE TNFORMATION S ddd W ARt bb b v e T s bbbk ddd

A0l Open Campaign Froduct Campaign Claim

1 REPATR ATTEMPT(S] STRERIRG COLDMN HAE LOCFED UP--RECALL ON
S{ME CORVETTES

Md4l Btewring Colum/Lock/Attaching Parta Incpersacive

1 REPAIR ATTEMPT{B] CCLUMH HAS LOCKZD TP

AQT7 Refarrad to Dealar Othar

1 REPATIR ATTEHPT{E] HQ RECALL FOUND O YEHICLE

. Hotification of opan campmipgne or spacial policisn.

INFCRM THE CALLER:
Cuntomers wlll recelve a latter in the mail.

ACENT INSTRUCTIONS:

For furthar informmtion plesape zlick on the step-hby-step for carpaign ftatug request
[[Cormpalgn Status Regquest RUN C:\FProgra~l1i\Plus|i\Microg-1\Iexplore. wxe

http: / Fearsweb/wabknowledos / JobRi4de / 8B4 /Content /CampaignStatusRegquest_Corepoint .htm} )
Roclificatcion of open campaligne or special policiea.

‘l"l'"‘l"‘i*‘l'*i-'l-l"""'iiiiiiiiitiil‘"'m mm'i*******ﬂ ARXAAAAXAAANAANNARENIRXNERN N RN E

CUST STATES HE HAS SPOFEN WITH DLR AND APPARENTLY THEFE ARE ALOT OF VEH WITH SAME CORCERN
AND IT JUST S0 HAPPENS. THAT HIS VEH NOT PART OF CAMPAIGEN BUT SHOULD BE. CRM CONTAOTHD DLR
AND HPOKE WITH NAYNE CRENE, MOTING EHFVICE ADVIAOR AND HE STATHES DLR ALREADY HAS CALL INTO
AUNM BUT DLR WILL COVER REPATR PMOR CUET HVENM IF GN DOEB BUT DLR WANTH IT DOCUMENTRD THAT
THETR WARRANTY EXFEMSE HIS EIGH AND SHOULD NOT HAVE TO TO IT WITH A REFAIR THAT SHIOLD
BE COVERED BY (M IN FIRST PLACE. CHM THANKED WAYNE FOR HIS ASSISTANCE WITH CUST AND ADVISED
THAT HOPEFULLY REP WILL APPRCVE GM PAY. CRM ADVIEED CUST THAT DLR HAD HIS CONCERN COVERED
AND REFATR WOULD BE TANEN CARE OF EITHER THRU DLR COR GM. CUST SRTISFIED. SUSAN
KERR/CAC/TRA; D; 390153415

2003-05-13

CUST IS THE ORIGIMAL OWMER. CUST STATES THAT HR HAD HIS VEIICLE OUT THE OTHHR DAY AND WHEN
HE GOT BACK IN TD LEAVE THE STEERIHNG COLUMN HAD LOCKED UP AND HE COULD HOT CGET IT OUMLOCEERD.
CUST STATES THAT OTHER MODEL YEARE OF THE CORVETTE HAVR A RECALL ONTHIS COMCERN. cusT
SEEKS TO FIND OUT IF HIS VEHICLE HAS THIS RECALL. CRM COULD NOT FIND A RECALL AT THIS

.TIIIEEHEUET'EFH‘EE‘LE. CHM AINVIBED CUST THAT IT WULD BE WISE TO TAKE HIS VEHICLE TO THR
DLAEHIP AND HAVE THIF FIXED AND TU MAKE SURE TO EEEF HIS RECEIFT AND IF THEY DO EXFAND THIS
RECARLL THAT CUST WAS TALKING ABOUT, THERE IS A CHANCE THAT CUST COULD SEER A REIMBURSEMENT.
MREDRMMMEDFMDLRMPHILL“WEYEEMIFMFIWTHHTM
SHOULD EXPAND A RECALL CUST WILL THEN RECEIVE A NOTICH. - CRM CLOSTHG
SATISFIED.  HTEVEN: PATTON/TAMPA CARS; 0; 390142882
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e e e o e o W e e e e ol ol ol e e ok e e e e Rk o DAY ImTIuH'ii** I TE3XIREE IS SRR R R RS2 AR R R R R L L L]

IRCIDENT DATE:
INCIDENT LOCATION:

DRIVER MRME:
DRIVER DISABILITY:

CMNER DESCRIPTION:

ALLEGED DEFECTIVE COMPCNENT:

INCIDENT REEULT:
POLICE REPORT!:
YTUMBER OF FEOPLE: O
IMITRIES:

WAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROFERTY DAMAGE:

WAS VEHICLE INSURED:

HMORE INFORMATICN:
HAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIPY HANE:

WAS VEHICLE INSPRCTED:
HNILEAGE AT INEPECTION:
WHERE WAE INSPRECTICN DONE:

WAS VEHICLE ROAD THITED:
ROAD TEST PEICRIPTION:
ROAD TEST REJULT:

COMP IRSPECTED:
INVESTIGATIVE SUMMARY:
BAR BTATUE(

INCIDENT TIME:

PRIVER AQE:

ROAD COMDITTION: ROAD SURFACE)
BODY IMJURY:

INSURARCE COMPANY NAME:
INSURARCE COMPANY ADDREEE:
REZENT HAME!

AGENT FHONE KUMBER:

INSPECTORE HAME| INSPECTION DATH:

PR ANARANNAN N b dd bk ke kA A AN DAR INFORMATIONAAA R R R R AR X RN MR Ak R KR RRERRRN

BOURCE:
REQUEST TYPE:
AEPURCHASE REASON:

DEALER BAC:

DEALER NRME:
DEARLER AIFORESS: , .
CONTACT: ,

TRANBACTION:

FAE HUMEZH:

BODY TYFPE:

TRIM:
TRANSMISSION:
YEHICLE DRIVBARLE:
BRC WARRANTY DATE:
MADA: O

SALER TAK:




UPGRADE :
APFTERMARMET :
LEASE TERM:
. DAMAGE:
COTHER :
BERAMCH :

ACCOUUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGATL:

DEARLER ALMINISTRATICH:
RELERIE:

REFLACEMENT VIN:

DGES1544
Page 3 of 3

NAME:

INTEREST PAID:
DEALER HUYOUT:

LEGAL TYPER:

LEMON LAW:

VEHICLE DESTINATION:
LIEN PAYOFE:

TITLE BHRAND:

LE Ll AL Ll LTl tﬂﬂﬂ****iiiiiiim:n? miiitiiiiii* L AALLEREE YRR LY LT ET T

NUMBRR OF IMJURIES: O

COMMENTS »

HAME:

ADDRESB: .,
CITY/STATE: .,
FECHE NUMBER:
BEATING POATTION:
TYPE OF IMJURY:
TREATED:

LOCATION:

RESTRAINT :

IF 20, WHERE:

. i******iiiiiii*tii*iii*******i***im THFORMATION Fr e e kA e e ek Ak Ak kbbb bk kv s

BEXTERMAL CASE NUMBPER
TITLE HAMES:

HUSINESS :

ACCIDENT:

DEECRIPTION OF DAMACE:
FURCHASE/LEASE: 0
NILEAGE AT PURCHASE: O

DATE:

% BUSINESS: D
DATE OF ACCIDHENT:

DATE OF PURCHASRE/LEASE:
PURCHASE/LEASE AS:

DOES OWHER HAVE PFOSESSIIN OF VEHICLE:

RESOLUTION SO0UGHT

L L L) *i'********iiiiiiiiiiiiiiim EWMT Imumﬂr:ﬂm‘iiiiiiiiiiiiiiii kkk kAR NNk kkoh

HAME:
COMPANTY

ADDRESS :

CONTACT NUMBER : 1
CONTACT TYPE:
CONTACT PHONE:
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ENERAL XOTORE LORPFORATION
CHEVROLET rIVISION

G RESTRICTED
CUSTOMER :
ADDREES: Land & Lakesa

~ [

HOME PHOME:
CAER MUMBER: 1-13477BS553 VIN, 121YY221axws121745

MODEL YHAR: 1998
DATE COPENED: J003-0B-27 SERIES: Corvatte
DATE CLOSED: 2Z003-09-0RB MILFEAGE: 58060 . 0000080
HUURCE: Fhone DELIVERY DATE:
BRC TYPB: N/ARS DEALRR MANME : Gordon Stawart Chevreolet, Inc.
BHEC PARENT1 DEALRR ADDRESS:16414 W Dale Mabry Hwy,Tampa,FL, 3361£-1343,USA

e e v o o o R o o ot ol ol ol **‘-***mm mn mm{r:ﬂ“! LA EEL AR R RS L LIl A L2l TIaR 1]

M4l Column / Ignition Lock / Partas
0 REBAIR ATTEMPT(R) Bticks

dddddddardddddddhrdd bbb dddwdd b dd A AWORE HISTORY AWt dtdwdddkddddydihw EA AL R L L LA LR L]

column lacking im locking: ; 2003-D8-27
2003-08-27

Racall repaly; ; J003-0B-37
2003-09--08

digsatisfied closilng approval; ; Z003-0%-0A
2003-05-08

Sepvice Request hag been Closed plamatisfied.; ; 2043-03-08

AR AL LELLELRELELLLLLLELLLLLELLELLLLY )1 mTIQH*'****************‘ii‘*‘*iiiiiiiﬁ'ﬁii'ﬁ

INCIDENT DATE: IMCIDENT TIME:
INCIDENT LOCATION:

DRIVER MANR. DRIVER RAGE:
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPOMNENT:

INCIDENT RESULT:

FOLICE ABPORT: ROAD CONDITION: ROAD SURFACE:
NHIMEER OF FBEOPLE: BODY TIMJURY:
INJURIES:

WAS AMNOTHER VEHICLE IMVOLVED:
NUMBER OF VERICLES: O

FROFERTY DRAMRGE:



1-134778933
Page2of 3
WAE VEHICLE INSURED: INAURANCE COMPANY MNAME:
INSURANCE COMPANY ADDRESY:
ACENT NAME :
. AGENT PHCNE NUMBER:
NORE INFORMATION:
MATNTENANCE LOCATION:
CURRENT LOCATICN OF VEHICT.E:
NOTIFY HAME:

WAS VEHICLE INSFECTED: INSPECTORS HAME: INSPECTION DATE:
HILEAGE AT INSPECTION:
WHERE WAS INSFECTION DOWE:

WA VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTICH:
ROAD THET REBULT:

COMP IMSPECTED:
INVESTIGATIVE SUMMARY
PAR STATUS:

'll'I'iii'ﬁ***iﬁ*'l**iii***iiiii*il‘iiii**?ﬂ Im‘r:oﬂ'******ii**iiii*iiii Ak ddAAA AR AR AN

SOURCE ; TRANSACTION:

REQUEST TYPE!:
REPURCHASE RBASON

DEALER BRAC:
DEALER MAME:
DRALER ADDREEE: , .,

CONTACT: .
FHONE HUMBER: FAX NUMBER:
. ERODOXCT CODE: BODY TYPE:
TRINM:
ENGINE TYDPE: TREMNSMISSION :
VEHICLE DRIVEABLE:
MILEAGE @ BUY-BACE: 0 BRAC WARBANTY DATE:
MERP: WADA: 0
SALES TAX:
DEPRECTATICN:
UPGRADE :
AFPTERMERXET :
LEASE TERM:
DAMAGE :
OTHER
BRANCH : HAME :
ACCOTRIT NUMBER :
INTEREST RATE: INTEREST PAID:

DEALER BIIYOQUT:
ACCOURT BALANCE:

LEGAL: . LEGAL TYPE:

LEMON LAK:
DEALER AUDMINTSTRATION: VEHICLE DESTINATION:
RELEARSE: LIEN PAYL:FP:

TITLE BRANID:

REPLACEMENT VIN:

**i*ii'iiiiiiiii‘l‘"tii*'*'******iiiiiiﬂmrﬁ!‘ TR FLTRY i o e e ool ol o ol ok ol ol ol o ol ol o o O R e W e e

NIMBER OF INJURIES: 0O
COMMNENTS :

NAME: LOCRTION:
ADDREBE: ,

CITY/ETRTE: ,

PHONE NUMBER:



1-134778933

Fagedof 3
SEATING POSITION: RESTRAINT:
TYPE OF IRITRY:
TREATED | IF 80, WHERE:

*‘i‘**i'i"l'*i'*‘li*i’*‘ii****'!*ﬂ!l‘ﬂ!i‘liim momfrmti!ﬂﬂﬂittl*ﬂittilﬁl*t*kt*********t***

EXTERNAL CASE NUMEER: PATE:

TITLE HAMRS:

BIIATNESS % BUSIMESS: O
ACCTDENT: DATE OF ACCIDENT:
DESCRIFTTILN OF DAMACK:

PURCHAYIE/LERSK: ¢ DATE OF PURCHASE/LEAER)
WILERGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES OWHER HAVE POSESSION OF VEHICLE:
RESOLUTION SOQUGHT:

Shdhddddod bbb bbb bbbk by wdr ke vRRo CONTACT INFORMATIONYH®haswbdWhahwhdddddrdbdddddddddhds

NANE : CONTACT HUMBER: 1
CONFANTY COMTACT TYPR:

CONTALT PHOMNE:
ADDREEE 1
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Pagelcf}
ERAL MOTORSE COREPE
CHEVROLET DIVIGS

. M REEBSETRICTED

CAEE NUMBER: 05578653 VIN: 131¥Y¥22GXWs121819
MODEL, YRAR: 19948
DATE OPENED: 10D1-05-35 SRRIRS: URKNOWH
DATE CLOSED: 2001-11-D% MTILEAGE : 27645
; SOURLCE : Phone DELIVERY DATE:
] BRC TYPE: Ho DEALER MAME:1 MIDWAY CHEVROLET COMPANT
i BRC FARENT: DEALER ADDRESE:232) W BELL RD, ,PHOBNIX,AZ,B5013,D3A

i**itiiiiiiiiii**i!*i**i**iiii*q!ﬂnnhL CASE INFORMATICHN®*#wRakuuambddbhadabdrdddddddddd

Mil SBteaering Column/Lock/Attaching Parta . Excessiva Play
1 REFAIR ATTEMPTIS) LOCKED UPR

Dealear unakla to resolve vehicle concern.

CRY INSTRUCTIONS:

1, CRM to contect service manager and verify comcern.
: 2, If danlnr has not been able to resolve concern, has dealership contacted TAD?
i 1. If TAD eontacted, what ig the TAC numbar?

4. If TAC nor conteacted, peek te £ind out whan TAC will be aontacted (1f nsadaed),
. 5, If naadtet, contact AVE about vahicle concaern.

Denler unable to resclve vehicle concern,
1iI‘*"“'iiii*iiiiiiiiiliiiiiiiiiif"nnx HIETﬂHTtt**"*'!i**iiiiiiiiiiiiiiiiiiiiiiiiii

CUST STATES HIE VEH STEERING COLUMN LOCKED AND FEEY WOULD NOT START VEH,...CUST STARTED IT
LATER AND DROVE TO DLR..PLR TOLD CUST ABOUT A RECALL 1014 FOBR COLUMN LOCKING...CRM
RESBARCHED VIRS AND NO RECALL CAME UPF IN ViN FROFILE, ALTHOUGH CRM DID LOOK AT THERECALL AND
DID PIND VEH FALLS WITHIN RREAK POINTS wW5122355 THROUGH 5131068...CREM CALLED AND LEFT V-MEG
FOR SVC HGR...CRM WILL CALI. BACK TONMORROW FROM 2-4 CHT..

BENNY WASHINGTON/CARE/ATX: 0, 370308059

2001-11-4%9 '

CRM CALLED AND LEPT V-MSG POR CUST WITH REQ # AND 800 & TO CRC..NEXT CRM DCC INFO**=#®a**2

BENRY WASMIISTON/CORR/ATX: Or 374173941
2001-11-09

CUST ETATES RECALL HAS FERFORMBD AND CUST IS SATISBFIED. ..
KATHY HODOES/ATE/CAREr 0; 374180205

AN "'l".""I"l"l"l'"*'l‘“'"*ii"“’.ii‘ii*itt?ﬂ mDmTIm‘i****t**"i*********'****ﬂ**i‘******

INCIDEMT DATE;: INCIDENT TIME:
INCTDENT LOCATION

DRIVER MAME: DRIVER AGE:
.DHI‘JER DISRBILITY:

CWRER DESCRIPFTIN:

ALLEGED DEFECTIVE CUMPOMENT:



INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PEOPLE: O
IMTURIES!:

WAS ANOTHER VEHICLE INVOLVED:

HUMBER OF VEHICLES: 0
PRCPERTY DAMRGE:

WAS VEHICLE INRURED:

HORE INFORMATION:
HATNTEMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOYIFY HAME:

WAS VBHICLE INSPECTED:
MILEAGE AT INSPRCTION:
WHERE WAS TNERECTION DORE:

WAS VEHICLE ROAD TEETED:
ROAD TEST DESCRIPTION:
ROAD TEST REEULT:

COMP INSPECTED:
IRVEETIGATIVE STUMMARY:
PAR STRATUS:

ROAD CONDITION:
BODY INJURY:

INAPRCTCRE MAME: INSPFBRCTION DATE.

03378652
Prgolof3

ROAD BURFACE:

L L L] ‘i"i"i"i'““'“'*1‘***1*********'**"**?“ mmTImﬁi*ii‘liiiiiiiiiiii*ii*ittiiﬁpitfﬁ‘ LR ]

SCAUTRCE :

REQUEST TYPH)
REFURCHASE REABCH i

DEALER RALD:

DEALER NMAME:
DEALER ADDREBE: , .,
CONTACT: ,

FHONE KGMBER :
FROIUCT CODE:

ENIINE TYPE:

MILEAGE & BUY-BRCE: O
HERP:

DEFRECIRTION:
URGRADE :
AFTERMARIHT :
LEASE TERM:
DAMAGE :

{/THER.:

BRRAMCH :
BRCOOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATION:
RELBASE:

TRANSACTION:

FAX NUNBER:

BODY TYPE:

TRIN:
TRANEMIZESION |
VEMICLE DRIVEABLE:
BUC WARRANTT DATE)
MRDR: 0

SALES TAX:

INTEREET PAID:
DEALER BUYOI'Tt

LEJAL TYPE:

LEMON LAN:

VYERICLE DESTIMATICH
LIRN EAYOFP:

TITLE BRAND:



03375643

Page 3 of 3
REPFLACEMENT VIN:
**1!t1----ttttttt"tti-iiiiiii***iﬁ****tmILY Iwmrtiiiiiiiiii***tt!t!i!!il-l-!-l-l-l-i-iiiiiii

HUMBER OF INJURIBS: D
COMMENTS :

HAME : LOCATTON:
ADDRESE: ,

CITY/8TATE: .

FHONE NUMBER ;

SEATING POSITION) RESTRAINT:

TYPE QF INJORY. :

TREATED IF B, WHERE:

bk ko kbR AP ERTAR TR R AT AN TEANNNAIR mmlfrm]*ttt**tttl!ﬁ*i*i A AR AR AR AN R

EXTERNAL CASE HUNBER: DATE:

TITLE HAMES:

BUSINESS: % BUSINESS: &

ACCIDENT ; DATE OF ACCIDENT:
DESCRIPTICH OF DAMAGE:

ETRCHASE/LEASE: 0 DATE OF FURCHASE/LEASE:
HILEAGE AT PURCHASE: 0 PURCHASE/LEAIE AB:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTTON SCUGET:

KENEER R WA TRk kb hbbdkddd kb kdRRS OORNTACT Imlr:ﬂqi**i*ii***************ttt whkkdkikd

HAME : CONTACT WUMBER: 1
COMEANY : CONTACT TYPE:

COQNTACT PHONE:
ADIDRESS :




04433218

Page | of 4
CGENERARL MOTORS CORPORATION
CEHEVROLET DIVIGSBION
@M RESTRICTED
CUSTOMER. 4
ADDRESS ¢ corown . ca [
HOME PHONE:
CASE NUMBER: 04453218 VIN: 1G1YY22GXW5123357
MODEL YEAR: 1994

DATE OPENED: 2001-D6-D6 SERTES: CORVETTE COUPE
DATE CLOSED: 2001-05-07 MILEAGE: 27000
BOURCE : Fhone DELIVERY DATE:
BRC TYPE: No DEALER NAME: CORONA CHEVROLET-OLDSMOBILE
BRC PARENT: DEALER ADRRESS:

**itil!lll!lliliiiiiiiiiiiiiiiiGEHERnL EAEB IHFDR“ATIQHH*ﬁhh*ﬁ***ﬂlﬂtIt.itiiiiiiiiiiii

M}l Btaaring Gansral Other

1 REPATIR ATTEMPTIS) LOCKED TR
™4 Genaral Informatiom ocher

0 REPAIR ATTEMPT(8) REPURCHAEE

Vehlcle operatlon or dasign

INETRUCTIONE TC {RM:

ipimpaint / underatand concern

* Datarmine Cugtomers axpactation

* yvalidate Eesature 13 on vehicle

* Revisw cwners mahual with owner - “'UI‘EEIH Manuale RUN

(i \Frogra~1\Plual\Micros~1l\ITexplora.axs bhrtp:\icarsweb\weblnowledge]]. Click the Product
Canter Tab

* Review specific selutions [[SPECIFIC SOLUTIONS RUN C:\Progra~1\Plusl\Micros-1\Iaxplore.exe
http: / /caraweb/ cameon/ProductCentear /Sensral Info/contenk /CWC/ SolutionsByComponentCoda_Corepol
at.htm] ] -

* Yalidete with daalersghip if neceasary

* Coordinate with dealarship to compare with another vehicle if necessary

* Brhadule a Fallow up LAf lzaues is not resolved curing call

Vvahicle operation or d=algn

e A e o e e o e e o e o o e o o o o o o o s s o o ok e st e okl AR HIBTDR‘I‘***‘I‘I‘I‘Iiiiiiii**iii*i o e e e e ol o 3 o o ol ol ol ol ol

CUST ETATES THAT HE HAS HAD NUMBRCUS CONCERNS WITH THE VEH. CUST STATEE THAT HE HAS LOAT
CONFIDENCE IN THE VEH. CUST ETATEE THAT CURRENTLY HE IS HAVING A CONCERN WITH STEERING
LOCKING UP. CUBT STATES THAT THE DLR HAE HAD THE VEH FOR 3 DAYS AND EE WENTTO PICK UF THE
VEH IT WAS STILL NOT REPAIRED. CUST SEEKS REPURCEASE OF HIS VEH. CRM CONTACTED DLR SPOKE
WITH THE BVC MSR JAMIE HE BSTATES THAT HE I3 NOT FRMILIAR WITH THE COMNCERN. HE STATRS THAT
HE DOES MOT SEE A REPATR AND NEEDS TD GET WETHT HE AINISOR TO SEE WHT HAPPENED. HE STATES
THAT HE WILL CALL THE CUST AS WELL TD DIBCUSS THIS CONCERN. OCRM CONTACTED LUST ADVISED THAT
THE SVC MGR WILL BE CALLING HIN. CRN ADVISED CUST THAT REPURCHASE IS NOT RN OPTION. CRH
AGREED TO CONTACT THER DLR AGAIN TOMDRROW AND THEW CALL THE CUST BACK BETWEEN 9-11 PT AT WORK
a09-273-8584. MARCIE MERAD/PDX/CAC; 0D; 360729188

<001-06-07

CRM CONTACTED CUST ADVISED THAT THE SVC MGR IS NOT IN TILL &:00. CURM ADVISED CUST THAT SHE
WOULD CALL HIM BETWEEN 4:30-5:30 WITH FURTHER INFO. MRRCIE MPAD/FDX/CAC; Q7 360732761
2001-06-07

CRM CONTACTED DLR SVC MGR WAS NOT IN. CRM LEPT MESSAGE FOR SVC MGR TD CALL OW HIER
EXTENSION. MARCIE MEAD/PDX/CAC; 0; 260810473
2001-06-07




04453214
Pago 2 of 4

CEM CONTACTED DLR EVC MGR JAMIE HE STATES THAT THEY FOUND THE CUST CONCERN THAT THEY ARE
REBATRING IT RIGHT NOW AND THAT THEY ARE GOING TO GOODWILL THE REPAIR FOR THE CUST. HE
STATES THAT THE ADVISOR I5 DISCUSSING THE CCMCERM WITH THE CUST RIGHT THEN.CRE ATTEMPTED TO
REACH CUST AT WORE HE WAS NOT AVALIBLE CBRM CONTACTED CUST AT HOME HE WAE HOT AVALIBLE, CRM
LEFT MESBAGE FOR CUST. CUST IS AWAREKE THAT THE SVC MGR IS QOING TO COVER THE REPAIR. CRH
LEPT NESBAGE FOR THE CUST TO CALL CAC TF HE HAS FURTHER CONCERNS. MARCIE MEAD/PDXISCAC, 0,

JEDB1ETE2
2001-08-17

AR T AR AANEXT CRMA*AAAAAAAATIAA

IF CUST CALLS BACK IN THE SVC MGR AGREED TOQ COVER THE

REFATR TC H1S8 STEERING EVEN THOUGH CUST I5 CUTHIDE WARRENTY. CUST WAS ORIGINALLY JEERKIRG
REFURCHAESE BUT THAT I5 DEWIED NC GMPF CAN BE OFFRRED DECAUSE CUST OUTSIDEWARRENTY. ADVISE
CUST THAT THE REPAIR WILL BE COVERED. THANK YOU; 0; 360815514

dddddd bbb it it b dddddddddddddpAR THNFORMATIONfévrddddttr bt bi bbb i i i i i kd

INCIDENT DATE:
INCIDENT LOCATIOHN:

DRIVER MAME:
DRIVER DISARTLITY:

OUNER DESCRIPTION:

ALLPGEDL DEFECTIVE CCHMPONENT:

INCIDENT RESULT:
POLICE REPORY:
NUMBER OF IEQFLE:
INJURIES: -

WAB ANOTHER VEHICLE INVDLVED:
NUMBER OF VEHICLES: O

FROPERTY DAMAGK:

WAS VEHICLE INSURED:

NORE INFORMATION:
MAINTERANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE IMNSPEOTED:
HILEACE AT INSPRECTION:
WHERE WAS INSPECTION DONE:

WAB VEHICLE ROAD TESTED:

ROAD TEST DESCRIPTION:

ROAD TEET RBSULT:

CONFP INSPECTED:

INVESTIGATIVE SUNMARY:
.PHR STATUS:

INCIDENT TIME:

DRIVER AGE:

ROGAL CONDITION: ROAD SURFACE:
BOTY INJURY:

INSURANCE CONPANT NAME:
INSURANCE CONPANY ADDREES:
AGENT HAME:

AGENT PHONE NUNBER:

INSEPECTORE MAME: INSPECTICN DATE:

!t!’!!I'lI!I’I“‘iiiiiiiiiiiiiiiiiiipm mﬂmﬂm*i*****i*ii**********itt** *kkkkhkkkx

BOURDE
RRQUEST TYPR:
REPURCHRSE REASON:

TRANSACTION:




04453218

Page 3 of 4

DEALER BALZ:
DEALER MEME:
BERLER RDDREEE: .

CONTRCT

FHCHNE NUMBER: FAZ NUMBER:

PRODUCT CODE3 BODY TYEPE:
TRIM:

ENGINE TYPE: TRANSMISSION!

) YEHICLE DRIVEABLE:
MILRAGE @ BUY-BACK: O BRC WARRANTT DATE:
MERP: NADR: 4

SALES TAX:
PEPRECIATION:
TUPGRADE |
AFTERMARKET :
LEASE TERM:
DAMMIE:
OTHER :
BRARCH r MAME :
ADCOUNT MUMBER.:
INTEREST RATE: INTEREST PAID:

DEALER BIUTYCRUT:
ACCOUNT BALANCE: :
LEGAT:: LEGAL TYPE:

LEMOM LANW:
DEALER ADMINIETRATIOUN: VEHICLE DESTINATICN:
RELBAEE: LIZK PATOFF:

TITLE BRAND:

REPLACENENT VIN:

ek kAT ERT AR AR TR rr bk bk kb FROAOTLY IHJTJ'RY* IS TR R R R R R L R L 20l Rl )yl

HIFYBER OF IMJURIES:
COMMENTE :

HAME | LOCATLCHN:
ADDREES: ,

CITY/STATE: ,

FHONE HUMEER:

SEATTRG FOSITION: RESTRAINT:
TYIPE OF IRJURY:
TREATED : IF 50, WHERE:

LA XA ARl RN R R R RS LR LRELELLFY ] mlr:m‘l'I"I"I'1'*i'i'i'i'i'iiiiiiil‘“""l“l“l“l“l‘**t*i***

FXTERNAL CASE NUMBER: DATE:

TITLE HAMES:

BUSINEES: % BUSINESS: O
ACCTDENT: DATE OF ACCIDENT:
LDEBCRIFTICH OF DAMAGE.

PURLCHASE/LEASE: 0 DATE OF PURCHASE/LEMSE:
HILEAGE AT PURCHASE: 0 PURCHAIE/LEASE RE:

DOEE ONNER HAVE POSEISION OF VEHICLE:
RESOLUTICON SOUGHT:

. kAR REwk R wrr bbbk bbbk kv kA AR AT TRRC CONTACT mﬁl:mtﬁ*i*ﬂtﬁ**i*ﬂlttt Axwwdd Ak E

MANE: CONTACT MNUMBRR: 1
COMPANY : CONTACT TYPE:
CONTACT PHOME:

ADDRESS:
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ERAE: 1l

REBTRICTED

351055

CASE RUMBER: 01855787 VIN: 131YY220KW51 259320
DATE OFENED: 10/10/D0 MODEL YEAR: 98

DATE CLOEED: 10/13/00 ERRIEH: CORVETTE COUPE
HOURCE : ' WILBAGE: 35000

cvsroee: [

ADDREBA ;

soo rECNE: [ STATE: FE

BUS. PHONE:

KOTORE CORPFPORGA
CHEHEYROMET

GENERAL

.}
CUETOMER
ADDRESS :
RONE FHOME:
CRSE NUMBER: ClB557E7 YIN:
MODEL YEAR:
DATE OPENER: 2000-10-10 8ERIES:
DATE CLOBED: 2090-1£-13 MILEBAGE
Fhons DELIVERY DATE:
DERLER NAME:

SOURCE:
.anc TYER:
BRC PARENT:

i ol o ol o ol e i e ol oR ol ol ol ol e e TRl o o ..--**Gm ml

DERLER ADDRESES:

T22 COI Reply
0 REPAIR ATTENPET (8)

MOl Etearing Genaral
1 REPAIR ATTEMFT(8)

RC4 Porrible Safaty Concern
¢ EEPRIR ATTEMPT (E)

CEI REPLY

TIOHN
DIVIAIOR

REBTRICTED

1G1YY22axXWA123520
1833

CORVETTE COUPR
15000

HANNA CHEVROLET
704 ¥ MAIN 3T, , FPLAINFIELD, IN, 451508, U5A

Im‘r:w‘ii i i i A o ol ol i o e ol e ol ol e ol ol e ol e g e el

Other
H8ENT IN BURVEY

Incperative
STEERING LOCKED TP

Othar
STEERINI LOCEE TP

EAAVYEARAAAANARERERARRRAAAARAR S uAaNFAYOEE HIATORY b v T A v ok kNN EN

ATX CORR

CUST SENT IN SURVEY STATING THAT HE WAS COMPLETHLY SATIAFIRD WETH THE DLR3 SERVICE DEPT

AND WITH TEE SVC CONSULTANT/CUST WAS BATISFIED RITH THE SVC DELIVERY EXCEPT FOR THE FACT

THAT SERVICES PERFORMED DID NOT CORRECT THE PROBLEM/BUMMING UP THEEXPERIENCE THE CUST WAS

SATISFIED WITE THR DEE AND WOULD REFHR BONEQNE THERE BUT DCES ROT LIKE CORVETTE/CUST

STATES WITH WERTHBR CHAMOES THE CCMPUTER DIBPLAY BEADE LOW TIERE FRESEURE AND AT LEMET 15

TIMES THR OTEERING HRE LOCKE, CUST STATES THIS IS DANGERODS/

CRM CALLBED CUST/WAS NOT IN/LHFT M54 AND REQUEST NUMBER/CRM WILL CALL CUST BEK AROIMD 2PM
,ﬂ 18/11 /00MCARTII/ATY; G; 34005R315

4000-10-~12



PAGE: ]
GM RESTRICTEDL
151055

.L‘:EH WAE TO HAVE CRLLED CUST ON 10/11/00..CRM WAS OUT DUE TO ILLNESS/CRM CALLED CUST AT
12,42PM ON 10/12/00...CUST WAE HOT IN/CRM LEPT MSG AND SET HARD CALL BEK POCR THE MORNING
OF 10/13/00..THIB WILL BE A THIRD ATTEMPT AFTER WHICH I WILL SEND A LETTER/NCANTU/ATI; ©;
340227151
2000-10-13

CRM CALLED CUST AT 8:28AM OW 10/13/00
CRM THANKED CUST HOR GRNDING I¥ THE SURVEY/CHM ASKED CUST IF HE WAS CURBNETLY
EXPERTENCING ANY PROBLEMS WITH MIS VEH/CUST STATED NO/THAT AT THIS TIME EVERYTHING SEEMED

T BE FINB/CRM ADV CUST OF REQUEAT NDMBHR FOR FUTURE REFRRENCH/CEM THANKED HIM FOR HIS
TIME AND TERMIMATED CALL/HC FURMHER ACTICHN IS5 NEEDED/MCANTU/ATX: ©; 240298421

EER AR AT IARREXT A A ANRASARNAAARANDAR TNPORMATIORAAAAA AR dAA ddd AR ddd i d bbb raddbassdnwne

INCIDENT DATE: INCTDENT TIME:
INCIDENT LOCATION:

LURIVER NAME: DRIVER RGE
DRIVER DISABILITY:

OWNER DEBCRIPTION:

ALLBGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

.PDLICE' REPORT: ROAD CONDITION: ROAD SURPACE
HUMBER OF PEOPLE: b RODY TMJURY
INJURIHEE:

WAS ANOTHER VENICLH INVOLVELD:
NUMBER OF VEHICLEE: O

PRGPERTY DAMASIH :

WAE VYEHICLE INRWRED; INEURANCE COMPRNY MAME :
INOURANCE COMPANY RODRECE:
AOENT HAME.
AEENT PHUOME NOMEER)

MORE INFORMATION:

MAINTRNANCE LOCATION:

CURRRAT LOCATION OF VEHICLE:

HOTIFY HAME:

WAS VEHICLE INBPECTED: INSPECTORE HRME: INSPRCTION DAIE:
MILEAGE AT INSPECTION:
WHERE WAS INBPECTION DOME:

WA8 VEHICLE ROAD TESTED:
ROAD THET DESCRIPTION:
ROAD TEST REEULT:

QOMP INSPECTED:

TIGATIVE SUMMARY
ATATER :
AR R AR R AN E SN EEE TSI RN PANADAR THRPORMATION T P e e S v o e AR e RN dd b hd b b an AR AN TN



ENQINE TYFE:

MILEAGE & BUY-BACK: 0
MERP:

DEFRECIATION:
THIRADE |
AFTERMARKET :
LEMRE TERM:
DAMAGE :

QTHRR :

BRANCH

ACODONT NUMBER:
INTEREBT BATE!:

.MEICIBHT BATMICE,

DEALRRE ADMINISTRATION:
RELEASE:

REPLACEMENT VIN:

GM

EESTRICTERD

FAX NIMEER :

BODOY TYFE:

TRIM:
TRANSGMISSION :
VEHICTLE DRIVEAELH:
BRC WARRANTY DATH:
NADA: O

HALEH ThAX:

INTEREAT PAID:
DERLER BUYQUT:

LEGAL TYPR:

LEMON LAW:

VRHICLE DRETINATTON:
LIEN PAYOFF:

TITLE ERAND:

PROR: 3

351055

AT HNARF TR T TARRE AT NN RTENRNNNRNAANBODILY INTURYE R SRR AN SRRy S d A S Fny Sy ki ok ddw o

FOMBAR OF IFRJURIES: ©
COMMENTS -

HAME :

ADDREBH: |,
CITY/STATE: ,
PHONE HUMBER:
SEATING POSITION:
TIFE OF IRJURY:
TREATED !

RESTRAINT:

IF 80, WHHRE.

LACATION:

LR R ] *"‘*"'*""*""""*'.*"*'*'m mmr:mﬁiiii.iiiiiii*iiiii o e ol ol o e o ol o ol o ol ol ol o ol

EXTERNAL CAOER NUMBERR:
TITLE MAMES i
BUSIHESE )
ROCIDENT:
BCRIFTION QOF DAMAGE:
CHABE/LEABE: 0
MILBROE AT IPURCHAREE: O

DATE:

¥ PUSINESH: 0
DATY OF ACCTDENT:

DATE QF PURCEASE/LERSE:
PURCHASE/LEASE A
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GM REBTRICTED
361055

DOEA OWNER HAVE POGEBRICH OF VEHLICLE:
REFOLUTION EZOURIHT:

EREMEXIRANENEAERNSENRARE R AAABRD CONTRACT INPORMATION* XX # At dkrddddhddrrdd ¥ ¥ v A A AR bbb dwe

HAME : CONTACT MAUMERR : 1
COMPANY 1 CORTRCT TYFH:

CONTACT FHCHE:
ADDRESS:
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1-97139303

Pago | of 3
GENERAL MOTORSES CORPORATIODN
CHEVROLET DIVISIOCON
G M RESTRICTED
CUSTOMER ;
= I -
HOME PHOME:
CASE MUMBER: 1-97139303 VIN: 11 YVYIICNWS 127344
MODEL YEAR: 1998
DATE OPENED: 2003-05-07 SERTES: Corvatte
DATE CIAQBED: 2003=05-19 MILEAGE: 74000Q0,0000000
SOURCE: Phone DELIVERY DATE:
BRC TYPE: N/ RN DEALER HEME: Gordon Stewart Chevrolet, Inc.
BAC PAHRENT: DEALER ADDRESS:16414 ¥ pale Habry Hwy,Tempe,PL,33618-1343,USA

Sbkkbhhhd bbb bbb dddbdb bbbk rrQREERAT, CASE INPORNATIONGSEddddddddddddddd At d b hr bddhdd

M0l General
0 REEPRIR ATTEMPTIE) Inoperative

kbbbt he Wb d bWk h b ke bk ek rAORE HIGTORY A MAAAA A AR AR AR ARAAAAREARASLAWNRR R NN N ;N

ddd; ; 2002-05-07
2003-05-07

mve advigor, Denna; ; 31003-05-07
2003-05-07

follow up on mteering lecklng; ; 2003-05-07
2003-D5-15

1-97135303 send call cac latter 1f cuest hag rot called crm back by today.: ; 2003-05-15
2003-05-08

1-37139303 follow up with svrc mgr to ses 1f cost azaipteance can be offared; ; 2003-05-0D8
2003-05-07

Cuat caliled in; ; 2003-05-07
2003-05-07

cust ¢alled back: ; 2003-05-08
af03-05~-08

Framan Chavrolat, @awe mgr, Louis Stwrp; ; 2003-05-0B
2003-05-08

follow up on stesaring lockingy 5 3003-05-08
2003-05-09

follew up with stemring locking concerny ; 2003-05-09
2003-08-15

Created:CAC_RS0006. ER#1-97139303; ; 3003-D5-15
2003-05-15

approval for call cac letter to be sent; ; 2003-05-17
2003-05-17



197139303
Fage 2 of 1
RAODDE; ; 2003-05-17
2003~05-19

. Service Racquast has been Clomed Satisfied.; ; 2003-05-159

HhhERNARAREEREAERARAERRERR AR RN ENNNDAR Imﬂm* L EEEE RS LSRR RRRERRL SR RRRRIZERSERRREE

THCIDENT DATRE: INCIDENT TIME:
INCIDENT LOCATICH:

DRIVEER MHAME: DRIVER AGE:
DRIVER DISAHILITY:

OWNER DESCRIPTION:

ALLEGRD DEFECTIVE CCMPOWENT:

INCIDENT RESULT)

POLICE REPORT: ROAD COMDITION: ROARD KEURFACE:
KUMBEE OF FEOPLE: BODY INJURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUNBER OF VBHICLES: {

FROPERTY DAMAGE:
INSURANCE COMPANY ADDRESS:

AGENT MAME:
AGENT FHONE HUMBER :

. WAS VEHICLE INNURED; INSURANCE COMPRANY NAME:

MORE INFORMATICH:
MATIMNTEMANCE LOCATION:
CURRENT LOCATICH OF VBHICLE.
NOTIFY MAME:

WAS VEHICLE IMSPECTED: INSPECTORS MAME: INGPECTION DATE:
NILEAGE AT TNEPECTIOM:
WHERE WAE THEPECTION DOME:

WAB VBHICLE RCAD TESTEL:
ROAD TEST DRSCRIPTION:
ROAD TBET RESULT:

COMP IMJPRCTED:
INVESTIGATIVRE SUMHARY:
ERR STATUS:

NikakhhhhhhdhhAtdaRrddakkhhhehkdrrerrDAR TRPORMATIONTAAAARARARA T ERN AERERARR TRk by idddyd

BOURCE: TRANSACTION:
REQUEST TYPE:
RHEPURCHASE REASCH:

DERLER BAC:
DERLER HAME:

DEALER ADDHBSE: , .
.CUH'I'HET= r

FPHONE NUMBEH : FRE RUYBERR:

FRODUCT CODEB: BODY TYPE:
TRIM:

ENGINE TYPE: TRANSMISSION:

VEHICLE DRIVEABLE:



197139303
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MILEAGE § BUY-BADK: O BRC WARNANTTY DATE:
MERP: MADA: O

EALES TAX:
DEPRECIATTION:
UPGRADE :
AFTERMARERT :
LEASE TERM:
DAMALE :
OTHER :
BRARCH: MAME :
ACCOUNT NUMBER:
INTEREST RRTE: INTEREST PAID:

DEALER BUTOUT:
ACCOUNT BALANCE:

LEGAL : LEGAL TTPRE:

LEMON LAW:
DEALER ADMINIESTRATION: VEHICLE DESTTMATION:
RELEASE: LIEN PAYOPFF:

TITLE BRAND:
REFLACEMENT VIN:

hkkdtkdd kbbb d kbbb k bt kb bk A A YRODTLY THIJURY Fr b Ak bk kb bk kW ok bbbtk bk ke kb

NDMEEER OF INJURIEE: O
COMNENTS :

NANF. : LOCATTON:
ADDRESS: .,

CITY/STATE: ,

PHCNE NUNBER :

SEATING POSITION: REITRAINT :

TYEE OF TNJURY:

TREATED: IF 30, WHERE:

dhdddddddddydhddyrrkrrkbbrrkbdrevt ADRE INFORMATIONYrhddrwddxwtddrwdddadddbradbrrhddrddd

EXTERHAL CASE HUNMBER1 DATE:

TITLE HAMES.

BUSINFES: 1 BUSINESS: D

ACCTDENT : DATE OF ACCIDENT:
DESCRIFTION COF DRAMRGE: '

PURCHASE/LEASE: 0 DATE OF PDRCHASE/LBASE :
MILEAGE AT PURCHASE: 0 FURCHRSE/LEASE ASi

DOES OWNER HAVE POSESSION UF VEHICLE:
RESOLUTION SCOUGHT:

ii**‘l‘i‘l"li‘i!ii!ii!i*il!**!!!iim mml:l mﬂmii‘I‘I‘i‘i‘I!I“l!!!tiii‘iiiiiiiil‘!iiiii

HANE: - CONTARCT NUMBER) 1
CONPANT + CONTACT TYPE!:

CONTACT FPHONE:
ADDRESS :



October 22, 2003

Tampa.FL.

Service Request: §1-97139303

Dear I

We would liks to discuss your requeat for assistance regarding your 1998 Chevrolet Corvette,
but we have been unsuccessful in our attempta to contact you.

‘To help us review your requett in a tmely mennsr, please contact our Chevrolet Customer

Assistance Center ot 1-800-222-1020 Monday through Priday between 8:00 a.1n, and 11:00 pan.,
Eastern Time. Please refer to your gervice request number ebove and eny of our Customer

Relationship Managets will be happy to assist you.
Sinceraly,

Jerri Cheancy
Customer Relationship Manager

RS0006-P/amc



PAOE: 1
48 RBATRICTERED
322387

CABE MUMBER: 01247371 yIN: 1G1YY22aIuS 128879

ONTE OPBWED: 08/1%/00 MODEL: YRAR: 1998

DATE CLOSED: 06/31/00 EBNIES: CORVETTE COUPHE

SOURCE: REP MILEAGE: 29518

comonzz: [N

hDIRESS :

o Faovx: [ STATE: (o}

NS, PHOME:

DRLIVERY DATE: DEALER FAMH: CENTER CHEVEOLET

BRE FRANEMT: 01221736 DEALER. ADDRRSE113E5 SR ST, ,5AY BERFMRROIING,CR,52408,118A

WA i ek o AR Ry Yy ORNERAL CRHE mmiiiﬂi*iﬁibit*ii-tliiiiiiihiﬂiw

BAlL Broaring Column/Loak/Atcsching Farte Orhar
1 REPAIR ATTEMPT(E) COLIMN LOCKED

STERRING COLGMN LOCKED UR.




FAMGE: 2
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e e e e g g e O o 00 ke ke e e o e o R R R ORTR EIM"" Edkhkhbdhkk by rA AR TR TR

** REVURCHASE FILE **
CRX ASSIGNED CASE AND COMTACTED CDST, DERLERGHIP AND AVE STATING THAT CEM WIL:L B
PROCESEING THIS *ETRATGHT" REFURCEASE. CRM CNLY HAS CUET'S "FRGER #', AMAITING CUST'S
REEPOREE.; Dy 333241044 .
2600-08-15

*+ EXECUTIVH SOMMART **

*CECISION MAFER: ED MIELPE, AVM

*TRANSACTION: "STRATURT" REPURCHASE

*REABON: STEERTHG COLIMN LOCEED UP

*DLA CONFACT: STEVE KING (905) B85-0381; Q; 325341142
2000-08-23

CR{ RECIEVED FILE FRONMN CEMIS HOLMAW TO COMFLETE. CRM CATLLED CUSTUMER 7O REVIEN OFFER
LETTER AND HAVE CUBTONER FAX BACK. RECIEVED LETTENE TODAY.: Op 325899041
2000-08-23

STRATGHT REPUHCHASE BUMMANY
PURCHASE FRICRW®4*osansuupuaunsbrnbronpsasaeneiensdyy, 600,00

PLUE TAX/LIC/REG***adawhbasshidhdaraddrdhdddbddbrdy § §50.49

PLOE AFTERMAREET Imtiitiiitiiitii'iiiuil'ﬁ$ 3.35'-“‘3
LEBE 'um‘lt-ii'*Iiﬁtti**---tttlt.iii!ili.i*ili‘!l‘i‘ 5.3lg_gn

Lm Imm-"'.'-.-*.'-'.'.‘*.-*..***'*i****..s Euﬂ.nn

m m".‘-‘-l‘"‘."".‘l“.‘.i“‘*i‘""-'I"..".".'i'l'"**'."‘-"-*"*.'ﬂ"a lnu-uu

TOTAL COST TO CAZVAOLETA*+~itswhbbdidabatsnvy 48 D55, 52
W3RP{%42.909.00) 1 Oy 3358892548

Z000-C8-22

PORNARD FILE FOR GM REVIEW AND SHND TO RVDC POR CHECKr O 335E99291
2009-0E-31

CUBTCMER RECTIENED CHECK) Oy IAESTRILS
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TCIDENT DRTE: LHCIDENT "IIME:
IRCIDENT LOCATION:

DRIVER HRME. DRIVER MiE:
NRIVER DISABILITY:

DESCRIPTION:

ALLEGED DEFECTIVE COHDPOMEMT:
INCIDENT RESULT:

POLICE REPOMT: ROAD COMDITION : RORD BURFACIE:
HMERR OF FROYLE: 0 BODY TRIORY:
DATRIHE

WAl MHOTHER VEMICLE INVOLUED:
NUMEBER OF VERLCLES)

FROFERYY CIAMAIE
WAR VEHICLE INSURED: THBURAKCE COMEANY WAME)

EATVTONARCE LOOKTION:
. ROTIFY MNAME:
WAE VEHICLE INGPFEOTED: INSPECTORE MAME; INEFECTION DATE!
WAERE WAS INGSFECTION DOME:
WVAS VRHICLE ROAD TESTED:
ROAD TRAT DESCRIPTION:

ROAD TEST REHULT:
CoOMEP INAFECTED:

PAR STATOR:




G RESTRICTED
32587

. LUl AL L B DR DL Ll S bl DL L L My e ropas LR Lo Lol o LELALES ALy LUl Ly LAY LEEL T )

BOURCE: AV TRANSACTICON: Straight Repurchase
RECKTEST TYPE: Non-legul/General
REPURCHREE REAEDN: STEERING COLUMN LOCRED UP

DEALRH RRC)

DEALER NAME: CENTEN CHEVROLNT
DERLER ANDRESE: , .

CONTACT: Sales, STHVE KING

PACME WONEER: 309088551 TR WIS
FRODUUT CODE: BOIN TYPI
THIM:
BENGINE TYFE) TRARSNTIATOMH :
VEXICLE DRIVERBLE: M
§ IY-BAOXr BRC VMARAANTY DATR:
MERP1 RADX
GALEE TAX:

CEPRECINTION: &%,389,00

UBSRANR: N/h

AFTERMARERT: 33,354,032

1EAIE TERM: H/A

DAMAOE: CUBT RESPONSYELE FOR ANY DAMAGE

OTHER:
EBRANCH MRME
ROCCUNT HOMBEH )
TNTEREST RATE: INTEREST PAID:
DEALAR BETTOUT
ADYOURT BALARNCH:
. LAAL: ¥ LEGRL TYFHE: H
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. ek WA A i et o Al ek b el el e P EIRTTY wtiﬁ.i*ﬂ'.tﬁ'.'**"i***iﬁ WEAREFTRENAARY

NIMBER OF IRJORIER) O
COMBRNTH 1

HAMR : . . LOCKRTEON =
ADORESE:

CITE/OYATEY

PEONH MOMBER.

EEATING POSITION RESTRAINE

TYER OF INIURY:

TRRERTED ¢ I¥ 80, WHERE)

ot ok o Aol i e e o ol o e i e ok e el TR mm\iiiiiiiil.'.'.'l'I‘I“'I‘ﬁ**i*****iii***

EITERMAY- CASE FOMBER: DRTR:

TITLE SRaES:

BUBINENRS: & BUAIMERS: O
ARCIDREMT DATE OF ROCIDIAIT:
PRASCAIPFTION OF DAMAZE:

FURCHAAE/LEAEE: 0 DhTE OF PUBRCHASE /LEASE:
MILEAGE AT PURCEMSE: 0O FURCAASE/LBAAE AE:

DONS (WMER HAVE FOSESSICON OF VEHICLE)
RESOLLIITTON SOUGHT)

BRIl ek ok ek ek del bk bkl S SRR COMTRDT m:mﬁiiiiini#initiiiiiiltiitiiiiiiiii

. HAME : CONEACT MUMBER: 1l
CONPANY CONEACT TYPE:
CONZACT FHUNH:
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. Business Resource Center
Repurchase Team
General Motors

Fax Cover Sheet




AUG 23 2988 18:41 FR P.P2r12
4,.(« Repurchars Approval/Check Approval Form
Belgine) VIN 1GIYY2HGXWS126879 Velinle bn going 101 s Vajele Deiveabis? Lesae 1099 7
[ BAC swioes rvisa o | 114328 [ Ascticn By [INo | []Yes[® No
. Cutomer Nowo _ vz Doador Admin Fou Applies |  Inewe Relooe?

| Doulor Natus Centar Chaveolet [] mesm B Ys O No [ [Jves[X] No
Daaler Conaot'Tila | Fem Wob GEM This velricle was roparchased =5 u revalt of 83 (Chack Owe) :
Denler Phena 900-3p-4541 [ Vohminry rettiement of a sats rum arbiioation o oourt procreiing
Denlw Fa $09-308-3523 [ Vokmty sestiemit of a G alternative dagute sescltion progrem
Yew = Maks 1998 Chevrolet ] Decision of 1 stxte ren arkitration or cowrt pecceeding
Modal & Trim ovet | Corveits [ Deoision of the GAL skwnative dirpuls reseketion prmgram

Body Type 3 Br Coupe Valuapey medisied costaner sctisfiction coparcimec

Detivery Dt 558 Rovrieve Swlan Tux? | Lien Payaff Requived? mm
Buyeack Milmgs | 30578 B Yea No| []Y¥Ym PJ Na No
———— Antometic Vehlals Masts Prowusaytion of LEMON LAW 0] !‘u I:Im
Ergiso(ia Lilan) | 3.7 Vahicls iscwted wt repwrohess Desioraldp? [ Yes Q No
Prodeot Code 1Y04 0 b G Phouss sxsow BAC

UCC Code(s) Mdt Dealarskip Nanss:

MERP $42.505.00 Contact Name:

NADA [Tk I Vaiy | $31 400,00 Addrem;
Caso Numsber 001247971 Clty ¢ 22>

. { Type of Trenensting. | R - Reparchess Phooe #:
Type of Caso — Rax #:
. Replacement VIN | R4 Special Instrustions?
Hapwechnge Soame | AYM Ed Pheips O Yes [XINo (00 ves pioss mnch frm)
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PRELIMINARY REPURG
K a
CADE LAD (u]
agveonar DEALRR CONT
. oLDeMOMLE [ : '
roNTIAOOMO O CLGTUMER [IAY PHONE NO.:
DEMERBACCOVE /Al/cypp  CACCASENO. Nuvehivie: (1 @ F £ P
' TAGCARE NO. it sviabie):
VENICLE INPORMATION: [ 4

oD W 7
CURRENT —

NEW VIN: '
TRANSACTIONTYPR:  Trade Repurchese CJ MHMMMMHU

Vshicle Camags / Specil natruciions: Adeags —— —
. BRI T i DI DD o
Recornumanded of aved Vehicls: .
" Repurch < - wm Sy

The A sustomar thet tha will e 3 n Getlerminin
R e movconit. s s i o, v

CiTaces & Feps  TINaguiive Bauity  [JOver Allowence

[No Rebaisa/Cash incemives of any krxd wil e alowed on repisosment vehlole,
[Bresis) Lowae Ratns 30d Finanding wi| be sliowed on replacsment vahicls,
DICurrent M Cad pai (rry b sppled on rapliscement yelids.

Curd poinis Wil ervir bo refunded 1 sach. L

MUST NOT DELIVER REPLACEMENT YEHOLE UINTIL. AL TRAREATTION DOCUNENTY
IER Y THE DEALFE FROM THE BB

1

NOTE: DREALEN

s 55 200 s5e - I
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mq AETTLEMENT OFFIR

Sutjact Nopurchons of IGIYERGEWSI N

e o e

Wa maguek hat you sce m-ﬂmmmm-iun-_ﬂ o rucive your
couonctd Javwe not yail Yo supasilite.

This alfer 0 Tepursiam your vebiale o ﬂunﬁ:uhnnmwm.
mrﬂﬁm*ﬁ“ﬁﬁhﬂnh“hm

I mI-.I- 3 440099
e, e, :
I.l:“ $ S0 00
YOTAL CHNVROLET REFURCEANE PRICE M52
m_;rm-u_-mm.ummnm The
wowiitions inpuryiusy A 28
w vy yifloly 4 Sue Susy any Sbmomml denage sy sioeesoms which ity mpale Lis vesaly vk
my ol fanlary iomiled m iy andd Manssiend
. ub & e sual dloder ot s poovidied u e thee of vepantias

prcumel and

dailonhly wifl saghee you 1 fhe umspeniom oowe they yostlwe tha chack. Yiou will In "
complets fx tampspsticn within Eve dme of Os Sealr’s 3siise. 1 con b renchell st (B00) 291-1M41
woimsion S8J14 iFyou have axy Quations sr stacic.

Clnpwiniilat Divivian
el Mainal Corpyasting. MAX Jtpraatansl, 1484 Juim A Fopiler Doive, Linaply iurh, M7 40144
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. RELEASE AGRENMENT
The undesigned, (2wned) el (so-owoes S o Chwwsod et Mioter Division,
Ouatyal Motoss Comporation wish fo pagive s diggise lnvolving a 1998 Corwits, VIN

which Relossar iight have or acquire iu the fitare sgwiset Chavsolet £0d Gienemn] Motgrs Cospiorstion whish are
Towem or wikmtws aeeh which diracdy or indireetiy arkec o, as releted 10 e eapocigmnd with dee paschasa,

Fopeir; operation, fisaisicg, tes or owasnhlp of the suigeit vebicle

ﬂm“urhﬂhﬂprdeumwuw:-u
o, 404 ancidecs or mxy e inolding vendelian, Kifiag thiy dosunent and shove
maationed s to the Heshollar, -

Ralenice{s) agros that prymeat of the comidention fhr this Relaus Agreates taflaces » soppeoniise of dispoted
elicizrt, thu fhé payromst in 1010 be cocsirasd i ae adenisgion of liahlity an the part of Cheseelet, snd that the

paymsing Iy ntended 19 nesolve tely raiter withom Riigatics.

Rejexnar(s) siso agrees tha the paycacmt reprasanss tha sode 1 total censidamaion B this Redonis d
Vit Churvrniot hae wot made axy proetiee of mprsassetion 1o Rinus) othee e thosa eoeesined b tiie Raleass

o .
Ralanscr(z) bt reud all of dals Rodense Agrwwmcrn and hev'she andesstancs the tins whed 03 s sipriSoxaca
mod javahy e aiguad the Ridikod Agrimtascs vohotarity, Bad

| Thiz Relonte Agrosnert ocxytitrien the epties agrevoasce of thy mriias, Thees (310 ather ygrwatwent, writen or
onal, mxprecsad or tesplied, Satwees: tha pertics smupt this Rcives Agroconemt, ‘The teymoy of thia Redsase
Aggrostatal are sonitectual ded net misely 4 Mcital,

T L]
R [P —"
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Mr. B4 Phelps
C/o Center Chovrolet

50, B Stroet
Sam Beromnding, Ca.

T e 1

- ..":(l]l LY

RE: 1993 Corvetta recall

Dar Mr. Phalpy,

Per our pest commrsations, Jast being Friducz, July 2417, 1 heeva obtained the et of prices
for the improvements I mads 1o my car. Thay are s follows:

LCompary . . cm  _ _ _ Frssoeld
Dashglove dash cover

. 1214 Manill Ave  Hoor mats
Riako, Ca, CATHO At $209,93
Hxotic Wood Dash  'Wood dash 1it $334.00
Tne.
Scottadale, Az
Advantege Window  window and $140.00
Thuting Temtch tinting
Oxttario, Co.

Total 5565.03

Plemsc conisct Mo 4s 0000 88 YOU can 80 I oxn ek another Carvetie ordersd az soon 4y
pomsibie. Thank you m advance for your sfforte,

T I
PAGE, OB
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374013

OASR WOMBER: 05421489 VIN: 101YY22GXW5130535
DATE OFENED: 08/29/01 MIDEL YEAR: 54

DATE CLOSED: 08/25/01 SER1REE . UNKNOWR

BOURCE : YES . MILBAGE 42000

cvsromer: |

ARDDRESS

sowe: poove: [ sTaTe: o

BUS. PHONH: '

GENERAL MOTORSE CORPORATION
CHEVEREOLET DIVISIOE
4M RESTRICTED

CUSTOMER :
ADDRESE ; HOLLIETHR ’
wo I
ee eove: [
CRSE NUMBER: OS5421459 VIN: IGAYYIZOXWE130535
MODREI, YEAR: 15488
DATE OFENED: 1001-08-2% SJBERIBED: THFEROWNY
DATE CLOBED: 2001-08-2% MILBRIE: 42000
.EDD'R‘.EEI Phone DELIVERY DATE:
BRC TYPE: Yor IERLER HAME: PINEGAR CHEVROLET-OLDEMOBILE IMC
BREC PARENT. DRALER ADDEESH:181 ADATR RD, . HRANSONW, MO, #5516 ,1B8A

RERERERENERNTERNANRE AR v a N w U NFENERAL CROE INFORMATICIH® S WA as s d s s d N A AR AN SR SR e T e wey

A0l Opean Campaign Custcmar Satlsfaction
0 RERPATR ATTEMPT(E) HAS CHRMPAIGN IS5UB
Mdl Etesring Column/Lock/Attaching Parte Incpexative

0 REBAIR ATTREMPTIE)

Vahicle rapair requast - Repalr not done

INSTRUSTIONE TO CRM:
*Probe to ldentify failmd item/compensnt
* Determine Customars Expeotaticn
* Uging delivery data, sstablich if wehicle is within any warranty coverags
* Ligten carafully to evaluate cauge of failure - dafect or damacgs

[ If damage, consider explaining the consumsrs responsibility)
* Review Bpecific Solubions [ [BPECIFIC SOLUTIONS RDN
Ci\PFrogra-1\Plusi\Micros-1\Iaxplore. exa
http://caraweb/wabknowl sdge/ Froducta/general /SoluticneByCompeonentCoda . htm] ]
* Tdentify if sarlier repairs have been attempted? = [[Posaible Chrenie Rep AUN
e\ Progra~1\Plus ] \Microp<1Y Tawpl spe . aoon

.http 1/ /earewel /webknowledge/caraop/abe/botml /chrenic repair.htm})

{ 1at attempt - offar to coordinate repair at a dealership)
{ Provious repaira)



PROR : 2
(r | REBETRICTED
A74013

1) Review warrsnty hiptery on "VIKR Proflile" tab

2} Contact appropriate Service dsalerghip to discuss

3} Determine if TAC war pravicusly contacted or is now necesmarcy

4} Establish & document a diagonoeis and repair plan
* Cooxdinnte with dealership tc aselnst with custower'a repalr reguest
* B prepared to answer "I don't want my car atywore / repurchase” [[ Vehicla Repurchass
Link RUN Ci\Frogra~1\FlusliMicros-1\Iazplore,axe
htep1/fearsvwel/wabknowledge/carscp/abr/heml /abe curtomear requests vshicle
rapurchass . htm] ]
Vehicle repair reguest - Repair not done

kNhhhbhdhkkbrk kA hhAv b bbbk kAR AR FIORE HIATORY b i d e deodede deode ¥ b de o dr e b e d vl da e e e de e e e e e e o sl ol e e

COST STATEE THAT HIE VEHICLES STEERING CCLAMN IA LOCKED AND HE IS UNABLE TO DRIVE. CUST
STATEE THAT HE REAS RECRIVED A CHANPAIGH MOTICE 01044 AND NAE TOLD BY COLBY AT PINBRGRR
THAT TOWING Wad NOT COVERED. {{U8T BHERS TOHWING CHARGEH COVERAD BY CHEVROLAT.MATHAN HLORN
EM BTATHE THAT TONING WOULD PR COVERED UNDER CHAMPAIGN TIF COAT O THRU CHEVROLET ROADSIDE
ABSISTANCE.CRM ADVIERD CUAT THAT CHM WOULD WARM TRANATER TO ROADAIDHE ASSISTAMCE.DHLIFHA

BROME/ATX/CAL,; Or 3167964346

'i.'i'"-*ﬁﬁ*ﬁ.iiii'*ﬁﬁi*ii"iii"*?ﬁn ]Hrﬂl“lTIunt‘t'*i'i""'i'i""'iiﬂi.‘i'iiiii#t

INCIDRNT DATE: INCIDERT TIME:
INCIDENT LOCATION:

DRIVER MAME DRIVER ARGE:
DRIVER DISABILITY:

‘ .mmm DRACRIPTION:

ALLEOED DEFECTIVE COMEBOMENT :

INCINENT RESULT:

POLICE REPORT: ROAD COMDTITION: ROAD SURFACE:
WOMBER OF FHOPLE: © BODY INJURY
INJURTES

Was ANOTHHR VBHICLE INVOLVED:
MMHBER OF VRHICLESZ: O

FROPERTY DAMAGE:

WAH VEHICLE IHNBURED: INBURANCE COMPANY NANE:
INASTRANCR COMPRNY ADDRRSES
AGENT WAME :
AIJENT FHOMRE WOMBER :

MORR INFORMATION:

MAINTENANCE LOCATION:

CURRAENT LOCATION QF VEHICLE:

NOTIFY HAME:

WAS VERICLE INSPECTED: INSFECTORS WRME: IWSPECTION DATE:
MILBAGE AY INSPERCTION:
WHERE WAS INSFECTION DONHE:1

WAE VBEICLE ROAD THESTHD:



PAGE) 3
g K REEBETRICTED
374013

ROAD TEST DESCRIPTIOCN:
RCAD THSY REBULT:

CoMP INSPECTED:
INVEETIGATIVE SUMMARY

PAR BTATUS:
ERARTE AT ARk AR AR ke e n R PR THEORMATION * et rd o kg ek e g vk Rk E AR AN A NN

EQURCE : ' TRANSACTION :
REQUERT TYPE:
REPURCHASE REASON:

DRALER BAO:

DEALER KAMER:

DERLER ADDREEBSB: , .

CONTACT: ,

FRONE NIMBER FAX NTMBER :

PROPUCT ODE: BODY THPE:
TRIM:

ENGINE TYPR: TRANBMIBEION:
YEHICLE DRIVERELEr

MILEAGE @ BUY-BACK: 0O BRC MARRRNTY DATE:

MARP: HADA: ©
ERLEBE ThAX.

DEPRECIATICH:

TFPMIRADR :

AFTERMARKET:

LEASH THRM:

DAMASTE :

.m:

BRANCH : HAME

ACOOURT HUMBER :

INTEREET RATE: INTEREAT PAID

ERALERR BUYOUT:
ACCOUNT BALANCH:

LEGAL LBGAL TYFE:
LEMON LaN:
DEALER ATHMINISTEATION ) VEHICLE DEATIHATION:
RELEAAR LI PAYOPF:
’ TITLE ERARND:

REPLACEMENT VIN:

TRk R TR N R EEATERTIRRANRNS R TR YPODNTLY INTURYA TS AR SR SN AARANAAN AR AARAAARARR SR SO RN T AN

HUMBRR OF INJURIEE: O
COMMENRTS :

HAME : LOCARTION:

ADDRESS: ,
CITY/OTATE: .,
FEONE HOMBER :

SEATING POSITION: REETRAINT:
TIPE OF IMJURY:
TRERTED: IF 20, WHERE)

.iiiiii whdd ek bR Rk kR E AR THIPORMAT IO o e ke e i e e i s i e i e e e o e e o e e

EXTERNAL CASE NUMBER. DATE:
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TITLR MAMES-
BUBINREE: % BUSTHESS: 0
AJCIDENT : DATE OF ACCIDENT:
DRECRIPTION OF DAMAGR:
PURCHASE/LEABE: 0 DATE OF PURCHAEE/LBEASE:
MILERGE AT PURCHRSE: 0 PURCHREE/LEAEE AS:

DCES OWMEER HAVE POSEISION OF VEHICLE:
RESQOLUTION BOUKEIT:

AAERERAAAAAR TR A RA R R A TR AN AAAANERT CONTACT THFCRMATICI® % d & b i i e e e e o e e e e o e o o e ok e e e e

NRME CONTACT MUMBER+ 1
COMEANY » ; CONTACT TYPH:
CCMTACT IFHOME.

ADDRBAS 3



DIV: CHEVROLET CABE 330346585
MANE: BILL BEANCH CHEVROLET, INHC.
YR/MDL: 199B/CORVETTRE

TYPE: G-GENERAL

Bapw Cape Infcrmation

OWNER :
ADDRESS :

CITY: FORT MYRRS3

VIN1 1GlYYZ2@XW5130ads
RESP DEALER: 00000
MILEAGE: 11222
YEAR/NODBL: 155E/CORVETTE

grare: 7. zze: (NI

DELIVERY DATE: 07/07/1998
CORFPORATE CASE #:

CABR TYPE : G-GHNBRAL
OPER DATE : 07/14/1950
REOPEMED: N

LAST ACTIVITY DATE: 09/10/19%%9 BY: ERLLY BROWN
CLOSE DATE: 05/10/1%9%% SCRAF DATE: 12/31/995%
LITIGATION/RETENTICH REGUIREMENT HOLRS:

OHECK OR REIMBURSEMBENT

LETTER 99-07, SUPPLEMEMTAL INFLATABLE REATRNT

OPEM TAX YEAR

LRTTER 95-0&, AUTD. TRANSMISEIONM PARK SYSTEM

BTATUE: ©
ORIG OPEN DRTE: 0&/231/1598

CONTACT ‘TYFE: OWHER

CONTACT MBTHOD: T-TELERPECNE
QRIGIN CODE:

TARGHT ARHA: MISC-MISUELTANEQUS
JOURCR CODE:

LOCATION: REIM

WARRANTY: I {IN/OUT)

OWNER DEMAND ANT: §0.00

REPARIR URDER:
SAFETY CRSE: N
LEGJAL FILE: (Y/N)
REIMBURSED OWHER:
WARRANTY CODE: I

DEALER CONTACTED: W

CONTACTED DATE: 06/23/1999
DEALER CLOSHD r 08/10/1993

REQUEET CODES AND COMMENTS

CDE # CLOSE DBEC

RO DATE: -

CUSTOMER SATISFACTION: D
AREITRATION LETTER : {Y/N}
ARHITRATION QOFFERED; TRADBOUT :
VEHICLE BIVBACK:

DEALER NUMBER: 2&054

NAME: BILL BRANCH CHEVROLET., I1MC.
CITY: FORT MYERS STc FL

M4l Q POR 513, STEERING COLTMN LOCEED
E0B 0 FOR 813, 3 DAYE FENTAL VEH

E13 Q FOR B0B, §231.28,

5729799, NATIONAL RO # &Q079

13990346585
Page 1 of 9



13990346385

Pegn2ofd
Cartificaten

. Ko Cartificates Data avallable for thie camge,

General Commenta

CCHMENT TYPR: G—-GEENERAL ENTERED DATE/TIME: 05/237199% 11:34:41
6/23/99%X*kkNK
ORIG O/REQ ASST POR LISTHED COMCERW...0/8T8 7/100X/777...0/8T5 OWNS BS
CORVEITE. . .0/3T3 VEH BROXE DOWN DURING MEMORIAL DAY WEEKERD &
ENTERFRISE DIDN'T HAVE ANY VEHS AVAILARLE FCR RENTAL...Q/5TS5 NATICHAL
HAD CHLY A FEW VEHIS & GAVE HER A DISCOUNT...OG/STS DLRBHAIFP HAD VER PUR
2 DAYS BUT SHE OMLY RENTED VEH FOR 3 DAYSE,..COQ ACK & ADV O/FILES,
PURFQSE, CAC ADDRESS, DOCH NEEDED & CCURTESY TRANE POLICY...O0 ACE &
THANKS CO...C0 THAMKS O/...

ROLAND KIMBLE, 6332
MOTE: O/STS DLR WON'T REIM k& WS REFFERED TO CAC...

COMMENT TYPE: U-GENERAL ENTERED DATE/TIME: 07/14/199% 12:45:539
G714/ 39nwwry '

CO REC'D COFR MO DATE W/POSTMARE ILLEGIREL ADDRESAED TGO OMD. . .

0/8TS SAME CONCERNES AS PREV DOC ...Q/ENCLOSED THE FOLLOWING:

wERRCC OF INVOTCE ,AAM RENTAL, 05/29-06/01/99,VISA

*REECC OF REGISTHATION

weercC OF INVOICESZ0144,BILL BRANCE, 06/01/59,11332 MILES, STEERING WHEE
kb il OF RERCELPT, NATIOHAL CAR RENTAL, $331.28

O WOTES ALL DOCE IN...CO W/ATTACH AND FOWARD TO RETM

ROTONDA PFERRY XA3551

COMMENT TYPH: O-UBENERAL ENTERED DATE/TIME: 07/30/1%9% 10:41:02
07-20-00% et

O/C/B/ATS CASEH. L REQ AN UPDATE O THE FILE,CC REV'D THE FILE & ADV

O/THAT ON THE 14TH OF THIS MONTH CCAC HAD REC'D THE NBC DOCE,.& WERE

CURRENTLY REV'ING DO/'S REQ FOR REIM..... ofe?e BOW LONG IT WILL TAER

TO REV THE REQ.CO ADV O/IT USUALLY TAKES ARDUT 4-6 WEEKS FOR THE REV
TO BND,CD THANKED QO/FOR THE C/..... '

CLARENCE GRYLES, #3710

COMMENY' TYRE: G~GENERAL ENTERED DATE/TIME: DB/13/1999 11:01:53
OB/13/99%Rnshk
CUSTOHER CALLING TO REQUEAT STATUS OF CASE...CRM ADVISED OF 4-6WK
REV PROCESS AE PREVIIATS DID AL3D...CUSTCMER STATEE IE PAYING
TNTEREST ON THIE AMOUNT BECAUSE IT WAS PUT ON CREDIT CARD...
CUBTOMERR BTATED NOT TRYINI TO BE UGLY, BUT WHAT ABDUT INTEREST CON
THE CREDIT CARD SHE IE PAYING?....CRM REVIEWED WITH A JOHNSON...
CRM AWISED CUSTOMER ETILL IN REVIEW PROCESE..CRM ATWISED UNABLE
D PAY INTHREST...CRM APOLOGIZED FOR THE LENGTHY DELRY...CUSTCHMER
WAS VERY POLITE AMD STATED SHE WILL WATT FOR CCAC TO CONTACT HER
ONCE REVIEW PROCESS IS COMPLETE...CRM DOC DEALERAHTF TD EBEE IF
DEALERHSIP WILL COVER RENTAL EXPENSES..CRM WAS TOLD SVC. MGR. WAS
UNAVAILABLE. . .CRM LEPT MESSACE WITH RECEPTIONIST FOR SVC MRANAGER
TO CALL CCAC AXD REFERENCE FILE NOMBER, ..
SHANE ALBRANDT - TROY SITE

COMMENT TYPR: G-REIME. PAYME ENTERED DATE/TIME: 0970271999 00:00:01
INCIDBNTAL, IN WARR, EMERSENCY, DLR RPR...CMD TQ REIM 3

DAYS RENTAL...DLR REPL STEERING WHREL LOCK...CMP 10 REIM DUE TO ORIG O/
TRAVELING...REIM PER REQ B, HUGGINS



13990346583
Page 3 OF 9

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 0970271999 10:438:34

09-02.0gNeN

¢o POLLED TEE POLLOWING DOCS:

WeawOl OF INVOICE ,ARA FENTAL,D5/39-D6/0L1789,VIEA

sueso0 OF REGIATRATION

khiht® OF INVOICE420144,BILL BRANCH,06/01/99,11222 MILRES, ETEERIKG
WHEEL

ensn0f OF RECEIPT,NATIOMAL CAR RENTAL, §#231.18

CD HOTES ALL INFO AVAIABLP FOR FURTHER REV...C0Q REY RENTAL AGREEMENT,

& VERIPIED RBNTAL DAYS, & FAID I FULL W/ CREDIT CARD...CO REV FILE

& PREPARBD THE POLLOWING OFFER..

3 DAY RENTAL 6 $30.00 R/DAY 450,00
£0 0/0/B/ & PRESENTED OFFER...0/ 515 NOT ADCHRPTABLE. ., .0/S5T3 KANTS
TOTAL AMOUNT RETM...CD ADW CMD PCLICY IS FOR OMLY 530.00 A DAY FOR
RENTAL VEH...O/VENTSH...0/ AICEPTSE OFFER & 3TE WILL SEE CO »>a>kmk
e e e e D 2 T
IN COURT...CD ADC & VERIFIFD ADDRESSH...TO ADV 2-3- WEEKS FOR
CHECK PROCBEHSTIMNG...O/ VENTE...CO WILL SEND RA03B & FORMARD FILE FOR
SLAYTON STREETER, 1751
CCAC REIM

CONMENT TYFE: C-CLOSE ENTERED DATE/TIME: D3/10/153% DD:00:01

CHECK BCREHN 3/10/953
CHECK MAILED 3/10/39
CHECE MATLBD 5/10/5%



-

GH 1241

Bo GM 1241 DpData avallable for this case.

¥ 1241 A

¥o G¥ 1341 Data avallabla for thie came.

GM 1241 D

Ho GM 12410 Data avallable for this cass.

GH 1241 X

Ro M 1241X Duta mvunllakble for this cape,

Reimbursanents

Reimbursamsnt Cape 990146585

PAYMENT TYPE: H
DEACRIPTION:

VIN: 1G1YY22GIWS51310E09

DEACRIPTION: IRCI
MODEL YEAR/CODE: 1998
LABOR PAY: 50,00

NET PAY: 490,00

CODE: (1

TYPE:

HAME:

AMCUNT: 590,00
CHECFE MUMBER: 1

9014707

DEALER MUNMEER:

WILEAGE: 11322

DOCUMENT NUMBER: 250012

PARTS PAY: £0.00
TOTAL PAY: %80.00

DOCUNENT HUMBER!

000000 YoIh:

CHECK PRINT ISSUE DATE: 03/0B8/1239

NET PATHENT AMOUNT: £0.00

1085 MW
Relmbureement History

VIN:

TIN NUMARR:

ENTERER DATE: 02/01/193% FRYMENT AMUUNT: 0

FATIAJRE CODE:
EVENT CCDE:
PAYMERT TYPE:
DEECRIFTION:

VIN:

REPUTRCHASE IND:
TOTAL PAYMEET:

ENTERED DATE: 13/32/1%39% PAYMENT ANOUNT: 0

FAILURE CODE;
BVERT CODE:

FATHERT TYFPE:
DESCRIPTION :

VIN: 101YY320XWE130808

REFURCHASE IMIN
TOTAL PATNEMT:

ENTERED DATE: 059/03/19959 PAYMENT ANMOUNT: 30

FAILUEE CODE: 38
EVENT CODE: 033
PATMERT TYPE: H

REFRCHASE IND: N
TOTAL PAYMENT: 33,040,

DESCRIPTION: VEHICLE RENTAL

ENTERED DATE: 09/031/1959 PAYMENT AMOCUNT: %0

FAILURE CODE: 3B
EVENT CODE: 033
PAYMENT TYFE: H

REFIRCHARE IND: N
TOTAL PAYNENT: $3,Q40.

DESCRIPTION1 VEHICLE RENTAL

CHECK NUMEBER:

CHECK NUMBER:

CHECK. NUMBER:

00000000

000DODOD

o080

13990346585
Page 4 of 9



VIN:

ENTERED DATE: 03/03/1993 PAYMERT AMOUNT: 90
FAILURE CODE:

EVENT CODE: REFURCHARE TIND:
PAYYENT TYPE: TOTAL PAYMENT:
DEACRIPTION:

VIN: 101YYa23IWS5130809
ENTERED DATE: 09/0B/1299 PAYNENT AMCGUNT: 30
FAILURE COQDE:

EVENT CODE: REFURCHASE: IND:
PAYMENT TYPE: TOTRL, PAYMENT:
DESCRIPTION :

VIN: 353

ENTERED DATE: 09/09/1999 PAYMENT AMWOUNT: 90
FAILIURR (ODE: 318

EVENT CODE: D33 REPURCHASE IND: N
PAYMENT TYFPE: H TODTAL PAYMENT: 33,040G0.
DESCRIPTTION: VEHICLE RENTAL

CHECE NEMEER:

CHECK NUMBER: Q0037132466

13500346585
Poge 5 of £
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Arbitzatien / Mediation

.Nn ARrixitration / Masdiatlion Data avallabla for thias cage.
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Froduct Liability / Breach

No Product Lisbility / Brmach Datm mvmileble for this came.
Halated Documents

1599187036
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Farties Involved

. TYPE:
HAME

COMPANY =

aconzss: |

CITY: FORT MYERS STRTE: FL _
AGE: 000 PHONE :

BUSINESE PHONE: ENTION:
IRDEMNTFICATION DECIAICH: DATE:
INDEMNIFICATION REJUEST: O DATE:



Injured Partiss

Ho Injurwd Party Data avallabhle for this cass,
Rapurchagya

¥o Repurchags Deata sveilabls for this case,
DMAD Correapondencs
Wo DMAC Correspondenca Data avallable For this caes.

13990346585
Page 9 of §
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OIV: CHEVRCLET CASE 9904896359
HAME: MAXTE FRICE CHEVROLET=-OLDSMORT
YR/MDL: 1939/CORVETTE

Bagse Casa Information

.
ADDRESS:

CITY: ALPHARETTA

VIH: 1alYYi2GEX5102672
REAP DEALRR; 0Q0OD
NILEAGE: 150D
¥YEAR/MODEL: 1599/CORVETTE

{ChIE TYPR : G-GENERAL

QPEN DATE : 99/01/1399
REOPENED: N

LAST ACTIVITY DATE: 12/15/19%%
CLOSR PATE: 03/19/13%9%

TYPE: G-GENERRL

STATE: GA z:r:_
DELIVERY DATE: 09/12/1958

CORPORATE CAEE §:

BTATDS: C

ORIG OFEN DATE: 097017195939
BY: RHONDA WILLIAMS
BCRAF DATE: 12/31/9595

LITIGATION/RETENTIUN REQUIREMENT HOLDE:
LETTER 99-01, HANDLING/ETARILITY/RDOF PERF.
LETTER %5-07, SUPPLEMENTAL INFLATARLE RESTEMT
LETTER 99-07, SUPFLEMENTAL INFLATARLE REATRNT
LETTER 39-05, AUTO. TRANSMISSION PARK SYBTEM
LEETER 29-06, AUTO. TRANSMISSION PARK SYSTEM
LETTER 99-06, AUTD. TRANEMISSION PARK SYSTEM

CONTACT TYPH: OWNER
CONTADT METHUD: T-TELEPHONE
ORIGIN CODE:

TARCET AREAR: SERV=ERRVICE
SOURCE CODE:
LOCATION: ADNV
WARRANTY: I
REPAIR ORDER.:
AAFERTY CASE: N
LE3AL FILBE: {¥Y/N}
REITHMBIUREED (WNER:
WARRANTY CODE: I

[(IN/OAOT)

DERLER CONTACTED: N
CONTACTED DATE: 03/01/51988
DEALER CLOSED : 09/29/1959

REQUEST CODES AND COMBENTE

CDE § CLOSE LESC

CWNER DEMAMD AMT: 50.00

RO DATE«

CUSTOMER SATISFACTION: D
ARRITRATION LETTER : (Y/H)
ARBITRATION OFFERED: TRADEOUT ;.
VEHICLE BOYBACK!

DEALEF NUMBER: DB33H

NAKE: MAXIE FRICE CHEVROLET-OLDSMOBI
CITY: MOMROE BT: GA

FROM PRONT & REAR SUSFR

Fil 0 CLUNKING NOIEE COMING

K3d 0 TRARSMIEEION IS CLAINEING,

M40 0 TO MUCH FREE FLAY IN STERERING WHEEL

Bl o STEERING COLUMN LOCKS WOT RELE TO START CAR

13990489635
Faga 1 of B



13990489635

Pape2of B
Certificates

Ko Certificates Data avallable for this caza.

Ganeral Coommnta

COMMENT TYEE: G-GENERAL ENTERED DATE/TIME: 09701751999 14:30:26
Of1/00%kkkhn

OWNER CALLED BACH ASNIRG TO SPEAK WITH A MOR. IKMBDIATELY...

CRM ADVISED CWNER POR A CASH # POR ASSISTARCE. . .(WNER STATEE JUET
WNET CAER INFORMATION WITH CRM ABODT TWO MINUTE AGD...CRM ALVIEED
ONMER THAT LAST CRM WAS NOT AHLE TO FINISH CONCERN THEREFDORE WILL
KEED TO BE REPERTED FOR ASSIETANCE...OWHER STATED TO CRM WILL MOT
RFFEAT WHAT HE IS REQUESTING FOR BECAUSE OWNER STATES JUST SPENT

TROC HOURS EXPLATNING WHAT CONCERN WAS...CEM ADVISED OWNER FOR
FURTHER ABSLIESTANCE COMERN WILL NBED TO BE REPEATED THEREFCGRE IF

NOT THEN CRM CAMMOT ASSIST...OWNER FIHALLY STATED CCHCERN CHINER
STATES NEEDS REPAIRS DONE TO %% CORVETTE WITH 15,000 MO EXT WRRR
FREVIOUS HIST BEEN TO TWO DEALEREHIPS BX'S FOR COMCERN WITH
SUSFENSICN STEERINGWHEEL, COLUNN LOCKING, TRANSNISSICN. . .OWHER STATES
DOES NOT WANT TO G0 TO DEALER IF NOT ABLE TO AS3187...0WNER STATES
CALLEDR DEALER AT MARTE PRICE CHEV.SPOKE WITH SHMGR. GREG TO BEE»»»»>>
S/1/99%sxxnn

IF CAM CALLED DEALER FOR INFORMATION...CWNPR STATES THAT CRM STATED
CALLEDR DEALER & SPORE WITH BMGR. GRRG FOR INFPCRMATION. . .OWHER STATRS
JOST CALLED SMGR. GREG & SPOMED WITH HIM GREQ STATED JUST CAME

FROM LURCHE & DIDN'T TAIE TO A CRM...CRM{NIXHI]} CALLED EMOR. GREG L
TALEED T GRAERZ PERSOMALLY ADDUT CASE. . .JRE3 STATES CRAM TALEED TO
PARTE W3R TONY HMOGAN BUT HNOT SMGR. . .GREL STATES CROC HEEDS TO GET (W
THE BALL THIS IS8 RIDICULOUY. . .CRM APOLOGIZED TO SMGR. .. .SMR.

STATES AT THE TIME WAS NOT ABLE TUQ FIND DEFECTS BECADSE OF NO TECH
ABST. BUT OWNER IS VERY NICE & IS WILLING TO LOOK AT VENICLE AGAIN
FOR AN SECOMD OPINION...SMGR. STATED THAT PARTE MGR.TONY HOGAM
MADE AN APFT. FOR OMNER TO COME IN.9MGR.5 CRM THANKED EACH OTHER...
CAM HELAYED MESSAGE TO OUNER THAT DEALER WILLL BE ABLE TO LOOKS

CASE IB STILL BETNG REVIZMED IF ANY MORET?7CAM CALL SREPERMCE CAASEN
OMNER REQUEET FOR CHEV COMMUNICATIONGCRM ADVICED OWNER W/# OWMER >33
§/1/09% then

ECEN THANEKED OWNER. . .NIKKIA COLE TROY/SITE

09/01 /994 ¥a »ORTATHAL OWHER CALLED STATING HE WOULD LIKE TO GET HELP
REFATRIIRG HIS COMCERNS. . .OWNER ETATES HE HAE TAKEN HIE VEHICLE TO TWO
DIFFERENT DEALERE ANMD HIS CONCERNS STILL HAVEN'T EEEN REPATRED...TRM
ACKNOWLEDGEY & APOLOOIZES FOR HIS CONCERNS. . .O0WMNER HTATES HE WOULD
TAKE HIS VEHICLE BACK 10 THE DEALER IF CHM COUOLD ASSTURE HIM THAT THE
DEALER WOULD REPAIR HIS CONCERNS. ..CRM ADVISED COMNMER THRT TAKEN THE VE
HICLE TJ TEE SELLIKG DEALER OPENS 0P THE POSSIBELE LEMOM LANW...CRM RE-
FERED (MNER BACK TO MAXIE CHEVY...OWNER STATES HE IE HOT CONPEDEMT IM
MAIZTE CHEV...CRM AGQATN, ADNISED OWNEHR TO LET CRM BCHEIANE APPCINTHMENT.
. .OWHER STATES TALEING TO CRM IS SENSELESS...CEM ADVIEED CUWNER THAT
CORVERSATION I3 GOING ROUND & ROUND WHAT WOULD HE LIKE THE CHEM TO DO. .
OWNER STATED MWARE APPQINTMENMT. . .CRM ACEMOWLBDGES & CALY, DERLFR, ..CRM
SPORE WITH BERVICE THCH TONI WHD TURNED ME OVER 70 SERVICE MCR GREQ, ..
CHM ADVISED MER OF SITUATIOCN...SERVICE MGR SCHEDULE ARFPOINTMEDT i
e o e e e e 2 3 (IO REE

COMTIINUED* * * * *ARAUTCE MIR SCHEDULE APPOINTMENT FOR TUESDAY 8TH. ..
SRRUTCE MGR STATED OWNER NEVER MENTION COMIERNS BEFORE. . .SRREVICE MGOR
STATES THEY CCOLD NOT DUPLICATE THE CONCERNS. . .CRM ACENOWLEDGES &
THRANES SEERVICE MGR...SERVICE MGR THRNES CRM...CRM AIDVISED THE OWNER
OF WHAT CRM WAS ADVISED...WNER STATES SERVICE MGR IS A LIE...ONNER
CALLS SERVICE MGR Cif SEFERATE LINE...CWNER STATES FOSITION TO ERRVICE



HGE ., . . SERVICE MUGR STATEZS HE NEVER SPORE WITH CRY, . .OWMER STATES'THAT'S
WHAT I THQUGHT, THIS GUY JUST QUOTED ME SOME REDICK]LIY STATEMENT®. . .
CEM LAUGH.. .OWNER NOW STATES THAT CRM IS MAKING FUN OF HIM BRCAUSE HE'
£ HAVING PROBLEMS WITH HIS VEHICLE...CRM ADVISED THE CWNER THAT CRM I8
LAUGHING BECAUSE YOU STATHED WHAT YOU DID LIKE I'M MARKTHG ALL OF THIS
UP...OWNER STATEH HE WOULD LIKE A SUPERVISOR...CRM ADVIEED OWNER THAT
M3R IS5 BUSY HE COULD LEAVE INFO & THE INFO WILL BE FORWARDED. ..OWMER
ACFNOWLEDGES & DISBCONWECTS. ..

ERVON DOUGLAS (EXT 1642} TROY SITE

COMMENT TYPE: C-CLOSE ENTRERED DATE/TIME: 9/29/19%9 00:00:01
FOR THE DEALER TO INEFBCT
FOR THE BRALER TC INSPBECT
FOR THE DEALER TO INSFECT
FUR DERLER TO INSPECT

COMMENT TYPE: G—GENERAL ENTERED DATE/TINE: 05/25/19%9 10:37:56
9729799 +trs

CRM REC'D EMATL DATED 9-22-99,,.CUST SEENING RIPURCHASE OF VEY...CUBT
BTH HAS GONE TO 2 DLRE FOR BEVERAL CONCERMS...CUST 5TS8 TOM JUMPER 3X
HAE WORKED ON STEERING COLUMN LOCEFD COMCERN AND RHOT PIXBD...CUST STS
MAXIE PRICE KEPT VEH FOR TWO WEEKS AND COULD KHOT REPAIR CONCERN...(UST
STS CLUNKING IN FRONT SUSPENSION HAS REPAIR ATTEMPTE 3X AT TOM JUMPER
WITH MO FIX...CUST ETS MANIE PRICE HAS SEEM VEH 2XI FOR CLUNEING AND
NOW CLUNKIG IS S50 BARD THE VEE STREILITY AND CONTROL WHILE DRIVING IS
AFFECTED...CUBTS STS THE TRANS CLUNFSE ON ACCELERATION AND TATRING
SHIFTIKG...CUST STE TOM JUMPER DID NOT DUFLICATE AND MAXIE FRICE STS
IT COULD BE SUSPERSIQN...CUST STS WHITHER ARE FIXED AT THIS TIME...
CHST STS FAN BELT LASHES AND MRXEE A GHINDING MOTSE WITH A/O ON AND
TOM JUMPER 8STS GX STD THERE IS WO FIX YET...CUST ST8 CONTRCTED CAC AND
WAS LIED TO BY FIRST PERSCN AND 2ND WOULD NOT LET HIM SPEAK TO A M4R..
..CUST 5T HE HAS TRIED TO GBT VEH FIXED BUT IT HAS BEEN A NIGHTHARE>>»
>»»>>CUST SEERING REPLACEMEWT OR REFTUND...CUST STE HE HAS BEEN A COR-
VETTE FAN FOR A LONG TIME...CRM SENDING EMATIL ACK CONCEANS, STATING
FILE HAB BEEN OPDATED AND APOLOGIETNG FOR DISSAT AND REQ PFHONE CONTACT
ANN QRIMMETT/TROY

*%UUNEXT SPBCTALIBTS 444
WHEN CUST CALLE, PLEASE GATHER INPO AND REVIEW FOR POSS. QP ASSIST
BANDLED AS NEEDED

COMMENT TYEE: G~GENERAL ENTERED DATR/TIME: 10/04/198% 13:06:41
COUSTOMSR STATES EE EEARS A CLUNKTHG NOISE WHEN HE GORS CVER BUMPS
AND TRIES TO ACCELERATE. CUSTOMER STATES HE HAS BEEN TO THE DEALEREHIF
BX. CUSTOMER STATES HE IS5 WANTING TO GET OUT OF HIS VBHIULE. CRM
ADVISED CUSTOMER THAT IF HE IS WANTING TO GET CUT OF HIS VEEICLE

THAT HE WIULD NEHD T0 WORE WITH THE DEALERSHIP. CFH CONTACTHL

SERVICE MRNAGER. CRM SPOKE WITH GREJ. GREG STATES THAT HE IS5 UNABLE

TO DUPLICATE THE CLUNKING NOISHE. GREd STATES CUATCMER EROUGHT VEHICLE
INTO THE DEALERSHIP LAST THURSDAY. GREG STATES HE WAE GOING TO HAVE
TECHWICIAY LOOF AT THE VEHICLE. GQAEG STATES THE CUSTOMER CONTACTED
HEM THE NEXT DAY ON FRIDAY. GREG ETATES THE CUETOMER INFOFMED HIM
NOT TO TOUCH THE VEHICLE BECAUSE OF THE LEMON LAW.GREGQ STPATEE CUSTOMER
COMNTACTED HIM AND WANTED TO KNOW IF HE FOUMND OUT ANYTHING. GREG ETATES
HE INFORMED THE CUSTOMER THAT HE DID ROT ™HICH THE VEHICLE FER
CUSTOMER'A REQUERAT. GRES STATES THAT THE CUSTOMER INFORMED EIM THAT
TQ GET QUT CF THE VEHICLE WOULD COAT MORE THAN HE IE WILLING ..... CONT
TC HPENC. GREG BTATER THEY DID TIGHTEN THE {CRADLE. GREG STATES

HE WJULC HE WILLING TO WORK WITH THE CUSTUNER. GHREG ETATEH THE
CUSTCMER IE A NICE GUY AND HAS NO FROBLEME WITH KIM. GRBG STATES

HE WOULD BE WILL TC DRIVE WITH CUSTCMER IN ORDER TO HEAR WHAT

HE IS5 TALKING ABOUT A5 FAR AR THE CLUCKING MOISE. GREG STATES
CUSTOMER 18 WELCOME TO TAKE VEHICLE TQ ANCTEER DEALERSHIF TO

139 NMEBPGI9
Pnge3dof 8
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Pape 4 of 8
SEE I[F THEY CAW FIND OUT WHAT THE PROBLEM IS5. CUSTOMEER DISCONMMNECTED
CALL: HEFORE CRM COULD INFORM HIM WHAT DEALERSHIFP SUGGESTED.
CRM CONTACTED CUSTOMER AND INFORMED HIM,*+**NTICHOLE SHEPHERC/TAMPA,FL
CUSTOMER STATES HE REQUESTING T GBT ODT OF VBHICLE. ORM ACDVIBED THAT
FERVICE MAMAGER AND ARER EBEERVICE MANAGER WILL HAVE TO REVIEW CONCERNS.
CUHT STATEE DEALER HAS ALREADY TRIED TO SERVICE VEHICLE FOR HIM. CRM
ATNIAED WILL LEAVE MESSAGE WITH SEAVICE MANAGER IN REGARDIS TCO CONCERM
WITH VEHICLE AND REUUEST.
JESSICA RAMIREE/AUSTIN

COMMENT TYFE: G-GENERAL ENTERED DATRE/TIME: 10712719959 15:00:19
CUST OTATES WANTH TO HAVE VEH REFPURCHASHED. CUST STATES WAS WORKING
WITH GREG EFTING AT DLRSHIP., CUBT BEERE UFDATE ON STATUS. CRM TRIED T
CONTACT BVC MGR, GREZ EPTING. CRM WAS ADV THAT HE WILL EE BACK IN AN
HOUR, CRM ADV CUST THAT MR EPTING WOULD BE BACK IN ABOUT AN HOUR AND
HE ZHOULD TRY TO CONTACT HIM AT THAT TIME. ROBERT PATRICK/TAMPA

COMMENT TYPE: G~GENERAL ENTERED DATE/TIME: 11/03/19%5 1D:29:3B
11/03/799%m=Na

CAM RCV'D UNDATED CORR, ADDREHSED TO CMD. ..

»» CRM RUTES: CUSYT CORR DUPLICATE COF E-MAIL DOCUMENTED IN COMMENT #6..
CUST STATES HAS ADVISED NEWS MEDIR & VARIOUS AUTO MAGREIINEE OF COUNCERN
CUST STATES HAS HIRED AN ATTORNEY TC PURSUE STATE LEWMON LAW...

»» CRM ROTES: H) FURTHER ACTICH REQUIRED DUE TO PREVIQUS FILE HANDLING
CRM ATTACHED & ARCHIVED ICORR...

FEHNETH DRVISTON/TROY EITE

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 11/15/1559 16:34:42
CUST CALLED WANTING TC ENOW THE BTATUS OF HIS FILE. HE BTATED THAT
HE IS PURSUING THE LEMON LAW. KR STATEE THAT HR EBNT IN A CERT
LETTER AND THAT AUCORDING THE THE LEMON LMW IN CALTFORNTA WE HAVE
T DAYE TO FACILITATE B PIMNAL REPAIR AITEMP, CRM ADVISED CUST THAT
THERE I5 W0 INFORMATICN TN HYE FILE ABOUT THHIS. OCRM ADVIBED CUST
THAT THE MWATIL, IS FROCESEED OM A FIRST (XWME FTRAT SERVE BASIE. IF
THEFE ARE LETTER AHEAD OF HIE THEN THEY WILL BE PROCESBED AND
REVIEWED FIRST. CRM APOLOGIZED. CUST SAID HE WDULD CONTACT HIS
STATE GENERAL TQ S5EE WHAT THE HWEXT STEP IS.

QLANA DANIELS/AUSTIN

COMMENT TYPE: G-GENERAL ENTERED DATE/TIME: 11/23/1999 14:48:57
FLEAJE NOTE WENW CAJR #550583150



GM 1141

No &M 1241 Data availabla far this ceam.
aM 1241 A

Ne &M 1241A D;ta available for this cama.
GM 1241 D

Mo GM 12410 Data avallable for thie cape.
M 1241 X

No GM 1241X Data available Ffor thie caes.
Rairkbureementa

Mo Reinburesment Data availeble for this casme.
Arbicration / Mediation

No Arbitration / Madiation Data avallable for this caes,
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Product Liability / Breach

¥o Product Liabllity / Breach Data available for thiz caze.
Ralated Documents

1999287009 1999341045
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Partlies Involyved

.'.'I'.'!!E:
sooce.

COMPANY ¢

aooress : [

CITY: ALPHARETTA ETATE: GA. _ ZIP:
AGE: 000 HOME PHONE:
BUSINESS PHOMB: ( ) - EXTHNTION:
DDMNIFICATION DECISICN: DATE:
INDRMIFICATION REQURST: 0 DATE:



1I0004RS53
Page B of |
Injured Partles

Ko Injured Farty Daca avallables for this case.
. Rspurchass

¥o Repurchage Data available for this cass.
DMAC Corregpondence
Ko IMAC Correspondence Data available for this case.




1-13260444(

Pegn 1 oA}

dENERAL HMOTORS CORZPFO
CHENVROLET DIVISI

. GHM RESETRICTETD

CUSTOMER :
ADDRESS : carmel . ca [
HOME PHOHE:

CABE NOMEBER: 1-132504440 YIX: LGLYY22GIRS104048
HODEL THAR: 1999
DATE QPENED: 3003-0B-20 SERIRS: Carvatia
DATE CLOSED: 2003-08-27 NILEAORE, 4200¢.0000000
SODRCE, Fhone DELIVERY DATE:
BEC TYPE!: K/ATan DEALER NANE: Love Motors. Inc.
BRC BARENT: DEALER ADDRESS:3 Gaary Plaia,Seaslda,Ch,93955-3612,T78A

i'*'l'ii'ﬁii*iiiiiiiiii’iitiiiiiiiiiﬁm CASE mTImiii'i'iii’iiiiiiiiiitii*iitiittii*

M4l Column / Ignition Lock / Paxts
0 REFAIR ATTENRTI(B} ' Aticka

wERARrr R A AR ARk kAR ARk R AN ADEOAK HISTORY Yt d et ad e d e p A A A A A A AN AR LR R R R

AFI Column lock; : 2003-08-20
2003-08-20

. Bervice Reaquest hap besn Closed Satiefied.; ; 31003-08-20
2003-08+37

SR in Status of Closed has basn Ra-Openaed by COESYNOR:  1003-0B-27
2003-08-27

cupt wanted infory :; 2003-08-3%7
4003-0B-27

cust wantsl inforp ; 2002-08-2%
40D3-DB-27

trying to reach ext Bi37: ; A003-08-27
2003-0B-27

tranefer cugt to <rm; ; 2003-08-37
a003-08-27

Spokes with cust; ; 2003-08-27
a003-08-27

Spoka with Rich Ruiz avc mdyr; ; 2003-08-27
2003-08-27

Service Requast hac bamsn Closed Satigfied.; ; 2003-08-27

. 'I"l'i"I'i'*'l'iﬁﬂiiﬂi*ﬂt;ii*i*i**ii*i*iiirﬂ TEFORMATION® X W PN AANIAANAARATARA AN EAARA AR ANR

INCIDENT DATRE: INCIDHNT TIME:
INCIDENT LOCATION:

DRIVER BAME: _ DRIVER AGE:



1-132604440
Fage2of 3
ERIVER DISABILITY:

‘Il'ﬂHNER DESCRIPTICN:

ALLESED DEFECTTIVE COMPONENT:
INCIDENT RESULT:

POLICE REFORT: ROAD COMDITICN: ROAD SURFACE:
NUMEER OF PEOPLE: BODY IRJORY.
IRJURTIES:

WAE AMOTHER VEHICLE INVOLVEL:
WFMBER OF VBHICLES: 0

PROPERTY LDAMARGE:

WAS VEHTCLE INSURED: INSURARCE COMPANY NRME:
ITNSURANCE COMPANY ADDRESS:
AGENT NANE:
AGENT PHONE HUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CORRENT LOCATION OF VEHICLE!

HOTIFY NAME:

WAS VEHIOLE INSPECTRI: INSPECTORS NRME: INSPRECTION DATE:
MILEAGE AT TNSPECTION:
WHERE WAZ INBVECTION DONE:

WAS VEHICLE RGAD TESTED:
ROAD TEIST DESCRIPTTON:
ROAD TEST RESULT:

COMP INSPECTED|
INVESTIGATIVE SDMMARY:

FAR BTATUE ;
whhkhkkkhhkhhkrkh kb kb kv dr Lt A0 PAR THNFORMATIOME *hdd kbbb dbkhhdbhhkhhhhhhbbdhdbdbddd

SOURCE: TRANSACTION

REQUEST TYPR:

REMIACHASE REASON:

DEALFER BAC:

DBALER. ITAME:

DEALER ADDREAE: , .,

CONTACT: .,

PHONE BFNBEER: FAX NUMBER [

PRODICT CODE: BODY TYPE:
TRIM:

ENGINE TYPE: TRANSMTISSION:
VYEHICLE DRIVEBAELE:

HILEARGOE @ BUT-BACE: 0 BRC MARRANTY DATE:

HSRP: HADA: 0
SALES TAX:

CEPRECIATION:

URGRADE -

AFTEFMARKET:

LEASE TERM:

DAMMAIE:

OTHER:

BRANTH : HAME :

INTEREAT RATE: INTEREST EATID:



ACCOUNT BALRRCE:
LEGAL:

DEALER ADMINISTRATION:
RELEASE:

REPLACENENT VIN:

1=132650444C
Page 3 of 2
DERLER BUTOUT:

LEGARL TYPE:

LEMON LAW:

VERICLE DESTINATION:
LIEN BAYOPFE:

TITLE BRAND:

i'i-i-i-i'i-i-ii-i-iiiii-i-iiiiiiiiiiiiiiiiiiiim:n‘! Im?ii LA AL R AR LR i AR RRRERRLELERD]Y] )

NUMBER OF IRJURIES: 0
CONMENTES :

HAXE:

ADDRESE: ,
CITY/BTATE: .
PHONE WUMBER.:
SEATING POSITION:
TYPE OF IN.JURY:
TREATED :

LOCATION:

RESTRATHT:
TF 30, WHERE:

VMAREAR TR TR AN NN ERANAARNAARNEARRANNASNADRE THNFORMATIO* ¥ ek w kX kT e b r e d ke ke A r v r bbbk

EXTERNAL CASE NUMBER:
TITLE MAMES:

BUSINESE :

ACCIDENT I

DESCRIPTIOH OF DAMAGE:
PURCHASE/LEASE: 0
MILEAGE AT PURCHREE: D

DATE:

% BUSINEES: (
DATE OF ACCTIDENT:

DATE OF PURCHASE/LEASE)
PFURCHASE/LEREE AE:

DOES CWNER HAVE POSEHSION OF VEHICLE:

RESOLUTICN SOUGHT:

i'i'!'i"l"l'i".l".l"l"l".l'II*"****I*II‘****BRC mm Imlll:oﬂ" L ER2 22111 R AR LT )

HAME «
COMPANY :

ADDREES :

CONTACT NUNMBER |
CONTACT TYPR:
CONTACT PHONE



0347693¢

Page 1 of 1
GENERAL HMOTORSE CORPORATION
CHEVROLET DIVIEION
g M REETRICTED
CUSTOMER :
ADDRESS : r
HCME FHONE:
CAHSE NUMBER: (3475936 VIN: ISV 2GRN5104079
MODEL YEAR: 1995

DATE OPEMED: 2001-D3-14 EERIES: CORVETTE COUFPE
DATH CLOSED: 2001-03-14 MILERGE: 41000
BOURCE ¢ Phone DELIVERY DATE:
BRC TYPE: Ho DEARLER MAME:
BRL: PARENT: CEALER ADDRESS:

i'i‘l*ii'tti'i'****i****i*******iiiigmm {:HSE MTIWiiiiiiiiiiiii o e e e o o o o ol ol ol ol ol

Mll Staering Ganaral Othear

1 REPAIR ATTEMPT(E} ETEERINCG LOCKED UP

FA7 Thaft Deterrant Systam Other

1 REPATR ATTEMPT(S} CAUSED STERRING TD LOCK UPR
ADT7 Refarred to Dealer Cuatomer Satiefaction

0 REPAIR ATTEMPT(S} MORE INFO

AD2 No Dofects Indicated Product Campalign Claim

0 REPAIR ATTEMPT{S) MO OPEN CAMPAIGNE FOR CONCERN
AD1 Open Campaign Customar Satigfactlion

1 REPAIR ATTEMPT{S) LAP BELT WEBBING TWISTHED

By vehicle ia not lnvolved in a Recall Campalgn

INPORM THE (CALLER:

"Racalla are veahicle identification (VIN) apmcific=. If you provids me with a VIN, I can
thack and sea 1f your specific vehicle i= involved.®

AGENT INBTRUCTIONG:CHECX VIN PROFILE TAR FOR CPEN CAMPAIGNE.IF THERE IS NOT AN OPEN RECALL
ON THE VEHICLE IKFORM THE CALLER:

"I have chacked your vehicvle ldentification number snd at thie tim= Ehsr= ars no opan
raecalla on your vehicle, If thers should ever be a rocall, XXX division will attempt to
netify you by flrat clage mail.

IF THE CALLER IS A FIRST ONKER, VERIFY THE ADDRESE.

IPF THERE IE AN OPEN RECALL ON THE VENICLE INFDRM THE CALLER:

Yoo, thers is/are X recall{s} on yvour wshicle, the campalgn numbaer{a) ia/arae _+ Wa
reccomend that you contact yvouwr XXX daalerghip in order to schadulae an appointmaent o have
the racall performed on your vehicle.®

*+1Igg the Deslar Locator Process 1f caller would like their nearsst dealer.
oPEN CAMPATGON INQUIRY

drded bbbk bk iiiiiiiiiiiiiiilii***itt!t"ﬂ“ BISTORY:b kbbb bbb b bbb b rb bbb rrdrgrrbryesr

CUET STATES VEH EROFE DOWN STEERING IS LOCKED UP, SHE HAS HAD THIS PROBLEM BEFQORE. CUAT
STATES THAT FRIZHD THAT HAS A 99 CORVETTE HAS SRME PROBLEM. <©UST ERERING TO FIND OUT IF ANY
OPEN CAMPATONS ON HER STEERING. CRM ADVISED THAT HER SRECIFIC VIN DOESNOT MEET ANY OPHN
CAMPAIGHS EXICEPT FOR CAMAPIGN #00034 (LAF DELT WEBRING) CUST BSTATED ALREADY HAD THIS
CAMPAIGH FEPAIRED, CRM ADWIESED WILL. DOCUMENT CONCERN AN REFERRED TO DEALERHTP. CUAT
SATISFIED. KO FURTHER ACTION.

BILLY BURCH/ATI/CARS; 0; 353458410



O T6936
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. hkbkhkhbkkbkbhbhdhkbdbdbhbbbddbdhbkbkddbDAR INFORMATION ASTAE AR A AR AR e @ s il bl kil e ol e ol o

INCIDENT DATE: IKCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DERIVER AGE:
DRIVER DIBABILITY:

ONNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCTDERT RESUTT:

POLICE REPORT: ROAD CONDITION: ROAD BURPACE:
¥UMBER OF FEOFLE: O BODY INJURY:
INJURIES:

WAE ARNOTHER VEHICLE INVOLVED:
WUMBER QF VEHICLEJ: 0

PROPERTY DAMAGE:

WAS VEHICLE INBURED: INSURANCE COMPANY NAME:
INBURANCE COMEBANY ADDRESE:
AGENT NAME:
AGENT PHONE NUMBER:

HORE INPORMATION:

HAINTENANCE LOCATICH:

CURRENT LOCATION OF VEHICLE-:

HOTIPY HAME:

WAS VENICLE INSPECTED: INSPECTCRS NMME: INGPECTION DATE:
MILEAGE AT INSPECTION:
WHERE WAS INAPECTION DONE:

WAaS VEHICLE RQAD TESTED:
ROAD TEST DEECRIPTION:
ROAD TEET REEULT:

COMP INEPECTED:
TNVEETIGATIVE EUMMARY:
PAR ETATUS1

whdrdrhdrkdby by kAt rk *EAR mDmTIm‘-ﬁiiii*i‘liii*.l*l-l'fl'kl‘l‘kl‘i*l‘l‘l‘***‘l‘**

SRIRCE: . TRANSACTION:
REQAUTEET TYPE:
REPUURCHAEE REASCOE]:
DEALER BAC:
DEALER MAME:
DEALFER ADDRESS: .,
COMTACT: |
FHONE NUHBER: FAX HUMBER:
PRODAKCT CODE: BODY TYPE:
TRIM:
.mnm TYPE: TRANENISSION -
VEHICL.E NRIVEARLE:
MILEAGE 8§ BUY-RACK: O PRC WARRANTY DATRE:
MSRE: MADA: ©
SALES Tax:

DEFRECIATION:



Page 3 of 1

BRANCH : HAME:

INTEREST RATE: INTEREST PRID:
DREALER EFOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYPE:
- LEMON LW
DEALER ADMINISTRATION: VEHICLE DESTIMATION:
RELEASE: LIEN PAYOPF:
TITLE BRRND:

REPLACEMEMT VIN:

EAXNER IR rA T et T rb bbbk rrrrrr v rAONTLY TIORY YT EA T AR TR TN NN bk A Ah bk Ahhd bbb bk hrdR

NUMBER OF INJURIESJ: 0

CCMMENTS :

HAME: LOCATION:
ADDREAS: |

CITY/9TATRE: |

PHONE NUMBER:

SEATING POSITTON: RESTRAINT:

TYPR OF INJURY:

TREATED: IF 80, WHERE:

. **********i********i**ii*i*****iiim Imﬁm‘*t******i****ﬂiﬂ EER S R EELEEREL S R LN 4 )]

EXTERNAL CASE HUMBER: DATE:

TITLE MAMES:

BUSINEES: % BUEINESS: ©
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE CF PURCHASE/LEASE:
MILEAGR AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES CWNEBER HARVE PFDABASICN OF VEHICLE:
RESOLUTICH SCUGHT: :

i-l-i-ttttittttl:utlﬂtlllll’lﬂmltnm CONTAOT INFORMATICM Ak shrhm o ra v Ak h ekt hd W

HAME: CONTARCT NUMBER: 1
COMIANTY: CONTACT TYPE:

CONTACT PHONE:
ADDRESE



PAGRE: 1
A M EEETRICTEHD
359973

CASE NDUMBER: 03932278 VIN: 181YY22GXX5104259
DATE OPENED: 04733701 MODEL YRAR: PP

DATE CLOUED: 07710701 SBRIES: CORVETTE COUPE
SOURCE ¢ YRS ' MILEMGR: 39000

cvsrorcn:

ADDREES :

EOME PHOME: _ BTATE : L

BUE. PHONE:

SENERAL MOTORSE CORPORATION
CHEVROLET pIVIAION
GM RESTRIECTETD

CUETOMER ;
BODRBA2A » PONTE VEDRA BEACH I

nowe vovz. |

ChROE RUMBER: 03532378 YIN: 101YY22GXXIR104258
MODEL YEAR) 1599
DATE QUFENED: 2001-04-23 JERIES: COCRVETTE COUPE
DATE CLOBED: 2001-¢7-10 MILERGE : 38000
.wauncm FPhone DELIVERY DATE:
BRC TYPB: Yen DEALER HAME: GECRAE MOORE CHEVROLET INC
BRC PRRHNT : DEALER ADDRESE:71]1l BEACH BLVD, , JACKSONVILLE
BERCH, PL, 32250, UBA

Fhh AR AR AR AR AR A AAA AN RGENERAL CABE THRORMATIOH* * # ma s ra A r et A e s e s n ek n kA o &

M4l Bteering Column/Lock/Attaching Parts Othar

¢ REPAIR ATTEMPET(3) LOCEA

813 Reimbursement Redquasted Othar -

¢ RRPAIR ATTEMPT (9} TOTAL 200,00

Sarvice department price concern

ChM ACTIONS:

CRM to advige customer that GM doed not set parte prices. The dealershipe are
indepandsntly owned and thus set thelr own prices for parts and mervice. CRM nmay refex
customer to dealership for possible further mseistance.

Service department price concern
Wik ek dddddhhhdiddkbbbbkbkkhhkh e ek JORE HTIETORY e drdwd b w vt b v r v e e bk r ek Wk

CUST STATRS THAT HIS VEH HAE A NHOW N ERCBLEM WITH THE ATERRIRAG WHERL LOCKING. CUBT
STATES THAT DEALER MWANTE TO CHARGE %200 DENUCTIALE CN OMFP. CDST SEREKS ON TG COVER THIG
AS HE FEELS IT IS A WELL XKNOWN PROBLEM. CRM ESC TO TIER 2 FOR ASST. CRM
IEDASMITH/TAMPA/CARSE TIER 1.: 0; 356905583
‘nul-obza



PRAGE!: ]
CM RESTRICTETL
3B997E

crancfexrred aall from [ cuet etate hiz steering wheel locka up, veh ia
currently at dlr. cuset atate whan ha contacted dlr thay stats they wers awara of the
problem. cuet sesks o not pay 5200 daductible since oM i aware of concern. ¢rm call
dlr orv dept wag not picking wp. orm will try bagk Later. ocrm adv quat arv deph Wala vey
Lbuey, will contact thew Iater. ¢xw advy cust Chevy will not asslat wirepalra to vahi. comm
adv cust Chevy may be awars of problom dut jte not a recall. crm adv would do fyrther
resvarch snid contact him w/upfate. cust stats he subscribes to Corvetts magasises and
they ALL atats the problem w/ths stssring oclumn. crm apologised to cust about concern.
orm called CMDP spoke tclE stata GMPP H pd for rmpairs related to
pEearing column go deductible will nof he walved. state 1f ouet had prior rapalirs,
then GMPP could walve deductihles if the same componsnt falled»w»s
HIMMONS,CRRE, TPA, FLa==T2; 0; 356533062

2001-04-23

crm called dlr spoka to Dennias. Dennis etate this was a common problem w/the Corvettes
but Chevy has redeasigued the motor. Dennls state the steering lock actuator motor needs
replacing. orm tharksd Dennis for infe. orm called cust, crm advy cust Chevywill reimb
him for tha £300 dedugtible ginga thim is a gommon problam. orm gave cust addreas to sad
dosd: DRIGINAL R.Q, preof of cvmarship, and proof of pymt. cuar agred to end doca. corm
adry adv once dock Are rTecelved, orm will notify fust >asx>x3xxaess»s»»»e»>»>»>» FRXT CRM HOTIFY
ME WHEN DOCEH ARRIVEB. ...cvasasrres +HEIMMONE, CARS, ===T2; 0;: 356315037

2001-05-04

DUE T9) VEHICLE HAVING RROWN PRUBLEM BY CHEVROLET, CRM JERLRING REIMBURAEMENT FOR PREVICUS
CRM BROED CN COVERIKNG GMPP DECAJCTIBLE FOR COST OF 200.00 WITH REPAIR RELATING TO STEERING
WHEEL 1OCK. TOTAL RETMEURGEMENT WOULD BE 200.04.CRM SUSPHNOIHG FOR TEAM MGR. TC ADT WOTES
FCOR PRE APFROVAL THAT WAE ALRERDY DISCUSSED.CHRIS LAMEERT/TAMPR/TIERZ.: 0; AS7H55439

.:mu-ns- 14

TM APPROVES $200 DEDUCTAELE REIM. JEMWNIPER JARRETT/TM/TAMPA; ¢; 356725062
2901.-15-16

RFESDMED REQUEST DUE TO CUST CALLING IN. INFORMED (UAT IS AT APFROVHRE DEEK AND WILL
ARRIVE IN 7-10C DRYH. PFORWARDED BACK TQ MORRAU FOR APPROVAL,., JOHN EIOVACS CRRI TAMPA TIEXR
ORE; 0y 35H4973243

2001-05-23

CRM ATTRMPTED TO CCONTACT SERVICE MGR. FOWEVER SERVICE MGR WAS URAVAILABLE AND WILL RETURN
ChLl, TO CHM.CRM WALTING N SEREVICE MGE TO CALL CAC, AND IS SUSFENDING.CHRIS

LAMBERT /TAMPA/TIHRZ .} §; 355402534

2001-05-23

CRM TO THOQUIRE WHEM SERVICH MOR CRLLA IN ABQUT 240.00 DEDUCTIRLE ANDTO VERIFY IF CUET HAD
FAYED THAT, KO REIMBURSEMENT ChM HE DONE UNLESS VERIFY INFO WITH BERVICE MOR.CHRIB
LAMBERT/TAMPR/TIERZ . ; 0O; 3159482719

2001-05-23

CRM CONTACTED L'EALER AND SPOEKE WITH SERVICE WRITER CHRISTY, WHO DID STATE THAT CUST RAD
PAYED THR 200.00 DECAUCTIBLE.THLA LEDUCTIDLE REIMBURSEMENT HAS ALREADLY BEEN APPROVED BY
TEAM WGH. JENNIFER JARBETT, AS ROTES IMRICATE.CRM WAS INFORMED BY APPROVER TO CALL DEKLER
JUAT TO VERIFY 200.00 MPP DEDDCTIBLE, AME INFO I8 CORRECT, CUBT DID PAY, AND THIE IB
KROWM PROBLEM WHICH IE WHY OM IE RETMAURSING.CRM FORKARDIRG WITH THEREE NCTEH AEBKED BY
AFFROVER TO ADPROVER MORBAU FOR WEXT REIMEURSEMENT ADFROVAL.CHRIS LAMEERT/TAMPA/TIRRZ, |
0; 3554516504 .

.1001-05-23



PAGE : a
M REBTRICQCTEDTD
amss74

FRE-APEROVE REQUEST POR RHIM OF 9200.00 (DEDUCTIBLE FOR REDPAIR)

FAMELR MOREAY/ TPA GQOODWILL LIAISON: 0O 3159453159
2001-45-33

CRM RESUMEC IN ERROR AND WILL FORWARD BACEK TC APPROVER MOREAD . CHRISLAMBERT/TAMDPA/TIERZ/;
0; 359584712
A001-05-24

¥IRAT APPROVAL LARAR TATBOER/TPA  GOODWILL APPROVER,; O; 359574071
AP01-05-34

FINAL AFFROVAL. JAN HAKTHORNE/TEA
200,00 REIM; 0; 353587152
2001-06-04

crm called cumkt. crm adv cust that reimbursement for 4200 for fimmlly espproved om 05/24.

aym adv cupt he should receive raimh check w/in 7-10 buminess dmys. crm adv...if not
raceived by than to gontaat orm at x843E57. ocust satisfied and thanked cxm for

calling.»>»>>HAIMMONE , CARE, TPAr b; 360518617

Ak Ehuhk R E N R E A F Rk kN DAR TNFORMATIONY & & b f ki dde e e e e e el e e N e it e s ok e ok e e

INCIDENT DATE) INCIDENT TIME:
INCIDENT LOCATION :

PRIVER WAME: DRIVER AGE)
DRIVER DIBRBILITY:

OWESR DESCRIPTION:

ALLEGED DEFECTIVE COMPCNENT :

INCIDENT RERULT:

POLITE REPORT: ROAD CORDITICH RORD SURFACH:
NUMBBR OF PEOFLE: 0 BODY IRJUEYX:
INTURIES ;

WAS AMOTHER VEHICLE INVOLVED:
NHUMBER CF VHHICLEE: 0

FROPERTY DAMANOE:

HWAS VEHICLE INSURED: INSURANCE COMPANY HRAME:
INSURANCRE COMPANY ADDRERES:
AIERT HAME
AGENT PHONE NUMBER:

MORE INFORMRATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY HRME:

. WA VEHITLE INBPECTED: INSPECTORS NRME: INSPBCTION DATE:
ILERGE AT INSPECTION)
WHERE WA INSPECTION DXINE



.m VEHICLE ROAD TRSTED:
ROAD TEST DESCRIFTICH:

REOAD TEST REBULT:
COMEP INBPECTED)

INVESTIGATIVE SUMMARY :

PAR STATUA:

ddkdrd kb hbkrh kb kb bk kr kv bk rr R PAR THFORMATICHAA N e d s

BOATROE -
FHOUBRET TYPE:
EEPURCHASE REABON:

DEALER BRC:
DERLER HEME
DEARLAER RADDREZE: , ,
CORTAOT: ,

PROMR NUMBRER:
PRODUCT CDE:

FHGINE TYFE:

MILERGR @ BUY-BRCK:
MERP:

DEPRECIATION:
UFGRADK :

EBT:
LERSE TERM:

OAMAGE :
OTHER :
BRANCH
ACCOUNT NUMBER 1
INTEREST RATE:

ACCOUNT BALANCE:
LEGAT 1

IBALER ADMIMISTRATION:

RELEASH :

REPLACEMENT VIN1

(=3 ]

REBTRICTERLD

TRANEACTION:

FAX NTMBER:

BODY TYPR:

TRIM)
TRANBMISSION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:

HRDA: D
BALEE TAX:
MNAME :

IRTERRIT PAID:
DEALER BUYCTT:

LEGAL TYPR:
LEMON LAM:

VEHICLE DEBTINATION:

LIER FAYQFF!
TITLE BRAND,

PMIE: 4

359578

o e ol e ol ol o ol o e ol o ol e ol o e W

kAT RALAARRR AR FAANAARARONTILY THITURYA it bbb bbb bbb bbb bbb hk bbb bbbk kn

NDOMEER OF IHMJURIRS:
COMMBNTES -

HAME ;

ADDREES: |,
CITY/STATE: ,
PHCHE NUMBER:
BEATING BOSITION:
TYPE OF INJURY,
TREATED

REGTRAINT :
IF Eul NHERE

TOCATION

WERhN kA e rr ek a AR EADE INFORMATICH v v vk n A A g s w A AR AR AN RN A L d kb d b A uraA
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TITLE NAMES:

BURINERS:

RCCIDENT :

DESLRIPTICH OF LAMAGE:
FURCHRSE/LEASE: O
MILERAE AT PURCHASE: O

G M

FACE: L]
RESTRICTED
359978

DATE:

% BUSINERS: ¢
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
PURCHASE/LERSK AN :

DORH OWNEER HAVE POBESHEYUN OF VEHICLE:

RESOLUTICN BOTKIHT:

e ek e o Wk Wb ke ek ok ek R RRBCT CONTACT IHFPORBUAT IO dr e e e ode oie ol ode ol i o e e 8 ok o ol ol ol ol oy ol e ol ol ol ole ol o ol e o o

MAME :
COMDBANY 3

ADDRBES =

CONTACT NUMBRR : 1
CONTACT TYPE:
CONTACT PHONE:



TECHNICAL ASSISTANCE SYSTEM
we* GM RESTRICTED ***

. Case No: 4768970 VIN Number: 1G1YY22GXX5104358
Dare Opened: S22 Model Yoar: 1960
Dere Closed: 700 Seriae: Corvetie
Dealer Cods: DA Milsgye: 52608
Address: GERRY LANE BUICK-PONBATON ROUGE xypyy: (A
Dealer Phowe:

SYMPTOM ABSTRACT-—- COLUMN INTERMITTENT LOGK BTEERING STEERING CO
RESOLUTION ABSTRACT- BSTEERING COLUMN SPOT REFAIR

UCC CODE 1—=~-

UCC-1 DESCRIFTION-- STEERING

UGG CODE 2--emmm

UCC-2 DESCRIPTION—

UCC CODE 3-mumm=s

UCC-3 DEBCRIPTION-=

Q5/28/2001 11:15:45 SBD TEMPLATE - ERMAN
STRATEGY BASED DIAGNOSTICS
. 1. NUMEER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_ {YM) I3 THE YEHICLE IN THE DEALERSHIP
_N_{¥/N) |18 THE YEHICLE MODIFIED/NON-PRODUCTION ACCESSORIER (IF YES
LIST)
_N__ (Y/N) CAN COMPLAINT BE DUPLICATED (F YES, FREG., HOT, COLD, ETC.)
NA_ {YMN) HAVE YCU COMPARED THIS WITH AN IDENTICAL VEHICLE
_Y_ (YN} CAN YOLUI ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT.
_Y_ (YAN) &M SEARCH COMPLETED {IF YES, LIST SECTION, PG.)
_Y._ {Y/N) BULLETIN OR P SEARCH PERFORMED:
_Y_{YM} 18 THE CUSTOMER CONCERN THE S8AME AS BYMPTOM DESCRIPTION (IF NO
UsT)
_N_{¥/N) CONDITION DETAILS (LIST DTC'S, ETC.)
N_ (Y/N) DIAGNOQSIS (PARTS REPLACED, VEH, HISTORY, ETG)
0522001 11:15:45 HISTORY - ERMAN

CONCERN:
1D THIS CAR WAS TOWED IN BECALSE THE STEERING COLUMN W AS LOCKED.

.mm

EA02-031 / GM22C Page 10of2



I~ D WHEN THE GAR GOT TO THE DEALERSHIF THE STEERING COLUMN LOCK
was woriiNG FINEJJllsAie THERE ARE No cO WAS CALLING FOR
INFORMATION FROM A Pi.

. ADVISED | GAVE INFORMATION FROM Pl ADD0265
CORRECTION/RECOMMENDATION: THE TECH SHOULD FIRST BE ADVISED TO FOLLOW
THE PROCERURES QUTLINED IN APPLICABLE YB SERVICE INFORMATION. ADDHTIONAL
DIAGNDSTICS STEPS ARE AS FOLLOWSE:

1. GHEGK BOTH 'A’ PILLAR GROUNDS G201 & G202.
2, CONNECT A TECH )i & CHECK THE K3NITION KEY INPUT/OUTPUT STATUS [WIGGLE
THE KEY WHEN DOING THIS), SOME EARLY MODEL YB'S {87 & 88) DO NOT UTILLZE
THE STEERING COLUMN LOCK RELAY. IN THOSE VEHICLE W/O THE RELAY, YOU
MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY
STATUS ON TECH I\. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE PCM
FUSE TO CLEAR TT CUT OF FALL ENABLE MOODE,
3. CHECK THE IGNTTION SWITCH CONNECTOR FOR LOOSE CONNECTORS OR PODR PIN
RETENTION.
4. CHECK THE COLUMN LOGCK RELAY LOCATED NEXT TO THE BOM BY PLAGING
FINGERTIFS ON THE RELAY & FEELIT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YQU SHOULD FEEL A BUZZING NOISE INSIDE

. INDHCATING THE INTERMNAL RELAY 15 FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING IS OK, REPLACE THE

ELECTRONIC COLUMM LOCK MOTOR ACTUATOR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPROVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK POINTS TO
ASSIST IN IDENTIFICATION OF AN "OLDER" VERSION PART. ALS0, THERE IS NO

COSMETIC DIFFERENCE BTWN OLD & NEW PARTS. ANY PARTS OBTAINED FROM GMSPO
AFTER JUNE OF 2000 SHOULD BE THE LATEST.

071172001 19:13:18 BURKETT = DLA USED YME TO CLOSE CASE.

REPLACED STEERING COLUMN LOCK ACTUATCR.

EAQ2-031/ GM22C Pagelof3




D47895 1
Fago 1 o

GENR A

ER
CEE
o o
ADDRESS RANCE] EANTA
oy
scns woove: |

L HMOQTORS CORPFPAQ
VREOLET nIVvigIl
RESTRICTED

-ASE HUMBER: Q4783518 VIN: 1G1YTA2GEX5105877
MODEL TBAR: 13339
DATE OPENED: 2001-07-03 SERIES: CORVETTE COUPE
DATE CLOSED: 2001-09.-08 NILEAGE: 40150
SOURCE Fhone PRLTVERY LATE:
HRC TYPE: Ho DEALRR. NAME: JO¥ MACPHERSON CHEVROLET
AR PARENT: DEALRR ADLREES:

LA Al bl kb)) **i*iiiiiiiiiiiitiiiﬁm CASE MTImiii (R i Al AR AL LA RRRREN. D NS,

Hil Steering Wheml Other

1 ABRPAIR ATTEMPT(S) ATEERNG WHEEL LOCEED UP

M4l Stearing Column/Lock/Arttaching Parte Inoparative

1l REPRIR ATTEMPTI(SH) lacked up

A0l Opan Campaign Product Campaigh Claim

1 REPATR ATTEMPTI(S3) #01044

513 Raelmbursement Requested Cuntomer Satimfaction
.n REPAIR ATTEMPT(S) 01044

T4 Ceneral Infarmation Othay

0 REPRIR ATTEMPTIS) DOCE RECYVD

Final Eepair Attempt
CHRM INSTRDOTIONH:

If n vahicle has a concarn that has not bean repaired on two attespts by a G Service
Dapartmmnt and is within the ¥ew Veshicle Bumpar-to-Bunper Warranty, CRM to contacst the
Service Hanagar and advise of customer concernl(s) and of possible Lenson Law/BEB concern. CRM
to Inquire if TAC (Technical hasistance Cantaer} has besn contacted. If TAC has besn
contacted, CEM ta documant tha TAC caps munmbar. If TAC has not besn contacted, CEN to
requeat that dealer contacc TAC.

For additional information, CRM to refer to saction 1.3 of the GM Sexvice Folicy and
Procedures Metual [[ State Lexmon Lawd and Cther Statutes RUN

¢\ Pregra~1i\Plus ]l \Microa~1\Isaplore , axe

http: / /earsweb/weblnowlsdge /Manual s/ 30GAndPnP /PP/PP3_1 . pdf] 1

Final Repair Attempt
HEAE AR IR EENEARANEENRTEARRTANDENNAYORE HISTORYFhF ek ndhndhhddrdwddaddndandaaiadindny

CUST. STATES THAT WHEN HE GOT INTOC THE VEH. THLIS MORNING HIE STEERING WHEEL LOCCEED UF. CUST.
STATES THRT HE WANTS TO ENOW WHY NO ONE ERS DONE ANYTHING ABOUT THIS IF THIS I8 AN ONGOING
PROBLEM WITH GW THEY WHY DORS ANYONE NOT DO ANYTHING ABOUT IT. CRM TRIED TC CONTACT BERVICE
DEFARTHENT AND THEY WEKE BUSY CRM WILL CALY, DEALERSHIT LATER TODAY THE 3RD. CRM ADVIEED
CUST. OF FILE XIMBER AND AMWISHD WILL DOCUMENT REQUEST AND CRM ADVIBED CUST. THRT IF HE HAR
ANY FURTHER QURSTIONS OR CCNCERNS TO CONTACT CAC. ANCELA LUHTER/PDX/CAC; 0; 3683041384
2001-07-03

CEM TRIED TO CONTACT SERVICE DEPARTMENT AGAIR AND THEY WERE NOT BTILL AVATLADLE. ANGELA
LOATER/PDX/CAC; D; 353043027



04789518

Page2 of 5
2001-07-03

CHM CONTACTED EERVICE DEPARTMENT AND SPORE WITH CHRIS WH{) ADVISED CRM THAT @M HAS AN UPDATE
. FART RND THE FROBLEM LIBS WITH THE STEERINI COLUMN SERVICE LOCH, ORM WILL UFDATE THAT CRM

CONTACTED SERVICE DEPARTMENT. ANGELA LUSTER/PDX/CAC: 0; 36304%831

2001-07-08

Cust called in mesking update from flls...cust states that he wvae told by dlr that this
stearing column concern that he is having ie something that ims Jmowm by G to b= &
problen. ... svc dept gtates that this is a svc bulletin that GM ie aware of & now they have
an updated part & that aftey this last repair on 7-3-01 cust sheuld not have any other
CONCerne .. .Cust seeks to be reimbursed for deductible paild 3100.00 & the towing bill of 375
b/c GH is aware of this problem & cust fesls it should be a recall...omm advised cust thet I
will zeview hie cass for pomsibles reiphursement to pand in hies paperwork....'**Cozzr
Cim***yhen papérwork comms in please forward file to nw & alarm ma...thank you...Jolane
Nevmman pdx/oac pilot team; ¢ 363304412

i001-07-13

Crm awsiting paparwark for pogaihle reimbursemant for cust satisfaction....Joleans neawman
pdx/cac pllct teamy 0; 3IGIEADBAE
4001-07-19

L£rm raviewing file & paperwork has not been received ag of yet....crm found that there ip a
recall on thim stesring column & now swmiting paperwork to process reinmburpsment..,Jolene
Howmen pdi/cac pllot team; O; 354435655

2001-07-20

id CUST SENT IN REQUESTED DOCS. CRM FOWARDING TC PREVIQUS CEN FCOR REVIEW. NIEEIB
FERBA/TAMPA/CORR: 0: 364481432
4903-07-29

.E:m raceived paperwork Ior relmburmement cn steering whesl column...cumt did not mend in
proof of payment for the towing...crm attempted to contact cuat & cuat nek avail...crm left
MERRAQE. . . ""*"Naxt Crm*** when cust calle in please let him know that v need the proof of
payasnt for the towing bill the visa reaceipt & alao let him know thart there ia a recall now
for the steering wheel column #01044 & that he will need to take the veh into the dlr to
finish the recall repmalr...thank you....Jolene NewmaAn pdbc/cac pilot team: 0; 364498556
2001-07-2¢

CLST BTATES HE IS RETURNING CALL FROM PREV CRM. CUST SEEES UPDATE. CFM RINISED CUST WE
NSED THE FROOF AP PAYMENT HUCH AS HIS CREDIT CARD STATEMENT. CRM ALSO ADVISED CUST OF THE
CAMPAIGN ON HIZ VEH., THERI VANLOO/CAC/PFDX: 0; 3640223220

2001-07-20

COST CALLED BACK IN. CUST STATES BLATR TOWING WILLSEND HIM A RHCRIRT W/ THR VISh
AUTHORIZATION # ON IT. CRM AEXED TH EILEEN ABEOTT. TH ADVNISED THIA IE COERY. CRM RIOVISED
CUBT THAT THAT WILL WORK AS PROOF OF PFAYMENT. NO FURTHER ABSIET FROM THIS CRN.TERI
VANLOO/CAC/PDK: 0; 364522503

2001-07-25

Crm raviewing File & newly regquested paparworkx has not besn received ag of yvet..... Jolene
Hewman pdx/cac pllot team; 0; 354956762 '

2001-0B-06

Crm reviewing £ile & newly requasted paparwork haa not been recelved ap of yet..... Jolanes
Newman pdx/cac pllot team; O; 365992315
2001-06-14

.m RECEIVED ATTACHMENT DXOCS...
CRN TO ASSIGN DOCES TO FILE AND
NOTIFY FREV CRM. HNO FURTHER ACTIONS TAREN
CESAR CADEMAS TAMPA; Oy 3655591593

I 2001-04-20




04789518
Pape 3 of 5

Crm revelwing documents received for reimburasment procesa....crma usiness reascns for
procedsing reixwbursement. ...cust has been inconvisncead by stesaring column locking up when 1t
is now a recall for this veh....tov malntaln Chevrolet loyalty....to fostar customer
dealarship relationship....com reimburpement breakdown ms follows:

fuet extended avc deductible of. .. .......-..-... 104,00

Towing BL11l of ...... v i ivasuan M dmdddadaedaLEEEREE AR R R R R R 74.00

- = T B17B.00. ...t iiininanns
Jolena Newman pdx/cac pllet team; 0; 3671BB725

2001-08-20

Cudtomer <alled in stating he had recelved a mesange from previcum CRm to call in, CRM Found
reimbursement info but did not offer, as no suthorixaticn to do @o Fram CRM. CRM did verify
addrass and names, and advised that Lf further infeo is nesdsd we wouldcoptact him, Cuntoner
cant ba reached between £-2pm PET at work 949-728-3749, Johanna Relm/PDX; 0; 167204452
2001-DB-21

Crm attempted t¢ contact cupt & cuet not avall...laft mescage on vm. . . ***Hext crm*** yhan
cust cAlla in pleaza maka offar of §178.04 for rslmbureament, thaen trangfar fila hack to me
for further procsseing...thank you...Jolene Kewman pdx/cac «<<«If cust does not call in erm
will contact cust back on B-22-01 batwean 10-12pm pat>>»; 0; 3167278341

2001-08-21

TRY CFPERED CUST REIMDURSEMENRT PER PREV NOTEE. CUST ETATES HE ACCEPTE AND THAT IS
SATISFACTORY. CFH VERIFIED CUST ACDDRESE AMD LAST KAME. CRM PORHARDING RBACK TO PREYV CHM,
WEMMANS, PER PREV NOTES. STEVE SOTOMAYOR/CAC/PDX: 0: 367282575

20D1-DB-21

Cran forwarding file to QL Lynda Ball.,.Jolene Newman pdx/cac; 0) 167289569

. 2001 -t4-23

TEAM G/L HAS REVIEWED FILE AMD WILL SUBXIT TO GURUE WITH THE FILLOWING:
1) ORIGINAL RO AND TOWING BILL - 18432/302675

2) PROOF OF DPAYMENT - &0 RECEIPT/OC STATEMERT

3) PROOF OF OWNERSHIP - REEG CA

4) VEH IS WITHIN VIN BEEAKPOLINTS

5) PART EATCHES CAMPAIGH

TEAM G/L SUBMITS TO QUEVE.

LYHDA BALL/TEMRM G/L/FDZ: 0 257446742

2001-0BE=3B

Goodwill Liaimon reviewsd raqueat and ragquest ls forwarded for final approval, **Rrigptian
Burch GL/PLX%*; O; 387870031

2001-05-06
i tre amcunt or [ ws wiize on s/30/01 o [

JADA MEAD/GL/TL/CAC/PDX.; 0: 368669687

FERNTA AR RGP w b v bbb kv DA THRFORMATIONthar e dd bbbk bbb bbb wd b rddwddwddddd

INCIDERT DATE: IRCIDENT TIME:
IRCIDERT LOCATION:

) DRIVER NAME: DRIVER AGE:
.nn:m DISABILITT:

CWHER DESCRIPTION:

ALLEGEYR} DREFECTIVE COMPCONENT!:




47895

Page 4 o
INUIDFRT RESOULT:
POLICE REPORT!: ROAD CONDITION: ROAD SURFACE:
RNUNEER OF PEDPLE: 0 BODY INIURY:
INJURIES :

WAS AMOTHBE VEHICLE IMVOLVED:
NUMEER OF VEHICLES: §

FROFERTY DAMALE:

WAS VEHICLE INSURED: INSURANCE COMPANY HAME;
INEURRKCE COMEANY ADDREES)
AMGERT HAME:
AGENT FHONE KUMBER:

MOERE INFORMATION:

NATNTEMANCE LOCATION:

CURRENT LOCKTION OF VEHICLE:

NOTIFY HARME:

WAE VERICLE INSPECTED) IRSFECTORS NAME: INSPECTION DATE:
MILEMGE AT IRSPECTIONI
WAS INEFRCTION DONE:

WAE VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEJT RESOLT:

QoMY INEFRECTED:
IRVESTIGATIVE BUMMARY:
PAR B'TATUS:

. "'lii**iiii*ii‘l’iii*lﬂi‘l!ﬂ!i*!'iiﬂlﬂrm :mTImiii'li'l'liit!-*l**ii*ii*i*i**t*fii‘**ii

BOATRCE : TRANGACTION:
RELATRAT TYPE1
REPURCHAER REARSON:
DEALER BRC:
DERLER HAME:
DBALER ADDREZ3: , ,
CONTACT: ,
FHONE NUMBER: FAL HUNBER:
FRODUCT CODE: BODY TYPE,
TRIM:
ENGINE TYPH: TRANSMISSTON:
VEHICLE DRIVEABLE:
MILEACR & BOY-RACK: O BRC WARRANTY DATR:
MERP: NADA: 0O
SALBS TAZ:
DEPRECIATION:
UFGRADE :
ARFTERMRRXET ;
LEASE TERM:
DAMAGE =
OTHER =
BRANCH « . HAME:
ACCOUNT WUMBERR: _
THTEREAT RATR: INTEREST PAID:
. DEALER EUYOUT:
ACCOUNT BALANCE:
L'PGAT: LEGAL TYIR
LEMDM LAW:
CERLER ARDMINISTRATION: VEHICLE DESTIMNATION:

RELRASE: LIEN FAYOFF:




O478951E
FPapgeSofd
TITLE BRAND:

REFLACEMENT VINK:
EAERERREREARA RN E AR AR AR TR ENAANRBONTIY INJURY R ek dddnddnwandhddbdnwedhdrddndhnehdihd

NUMEER OF INSURIES: D
COMMENTS : :

HAME : ’ LOCATION:
ADDREHE: ,

CITY/ETATE: .

PFHONE NUMBER:

SBATING POSITION: RESTRAINT:

TYEE OF INJURY;

TREATED: IF B0, WHRRE:

ol e el o e i e e ek e ATV Imm:m***iii!i*i**i**ii i ke i i e e o ol e oy o o o e el e

EXTERNAL CASE MUMBER: DATE:

TITLE HAMES:

BUSINBESS: & BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DEECRIPTION OF DAMAGKE:

FUORCHASE/LEASK: O DATE OF PURCHASE/LEASE:
MILBAGE AT PURCHARER: 0 PURCHASE/LEASE AS:

DOBEE OWMER AAVE POSESBICN ©OF VEHICLE:
REEQLUTION S0UGHT:

Rk NN *ﬂ**ﬁ**ﬂﬂ**m mm m‘:‘lw***i****i*** e i e e i e e o o ol ol o ok o ol e ok e ke

HAME ) CONTACT HUMBER: 1
COMBANTY CONTACT TYFPE:

CONTAOT PHOME:
ADDREES ;



Auguat 20, 2001

Rancho Santa Margarita, CA [
Request: CO4789518

We sincerely regret that you experienced a concern with your 1999 Chevrolet Corvette which
resulted in en unexpected repair expense to you.

We value you a8 a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussad over the phone, we believe you are entitled to a reimbursement, We have enclozed
a check in the amount of $178.00. We hope this goodwill adjustment will offsct, to some dogree,
the incotrveniemce that thiz repalr may have cansed you.

We look forward ta keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistancs Canter at 1-800-222-1020 Monday
through Friday between 8:00 2.m. and 11:00 p.m. Eastern Time. Please refer to your request
number shove and any of our Customer Relationship Managers will be happy to assist you.

Ehmdy,

Jolens Newman
Custemer Relationship Mmager

RS0005-P
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TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
. Case No: 3366306 VIN Number;  1Q1YYZ2AXX5108723
Dok Gpened: 6291999 Modal Yeer: 1969
Date Cloonls 727/1969 Serian: Corvetts
Declar Cods: 502100 MRmge: =01
Address: GEARHART CHEVROLET IDENVILLE Stater "

EYMPTOM ABBTRACT— LOCK STEERING STEERING WONT UNLOCK
RESOLUTION ABSTRACT- COMPUTER MODULE RPL

UCG CODE {==samesas

UCC-1 DESCRIPTION=- STEERING

UCC CODE 2————-

LCC-2 DESCRIFTION—

UCC CODE 3-==—

UGC-3 DESCRIPTION—

08/29/1009 15:41:55 SBD TEMPLATE - DAVIS
STRATEGY BASED DIAGNOSTICS
. 1_NUMBER OF TIMES IN FOR THE S8AME GONDITION
1._. NUMBER OF DAYS VEHICLE IN DEALERSHIP
Y__{¥/N) I8 THE VEHICLE IN THE DEALERSHIP
N__ (Y/N) I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (IF YES
LIST)
N_ (¥/N) CAN COMPLAINT BE DUPLICATED {IF YES, FREQ., HOT, COLD, ETC.)
— (Y/N) HAVE YOU COMPARED THIE WITH AN IDENTICAL VEHIGLE
__(Y/N) GAN YOL! {SOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_ (Y/AN) BM SEARCH COMPLETED (IF YES, LIST SECTION, PG.)
_Y.. (Y/N) BULLETIN OR Pl SEARCH PERFORMED:
_Y_ (¥/N) I8 THE CUSTOMER CONGCERN THE SAME AS SYMPTOM DESCRIPTION (IF NO
LIST}
_Y_(¥/N) CONDITION DETALS (LIST DTC'S, ETC)
__{¥/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETC)
08/26/1990 15:41:55 HISTORY - DAVIS

CONDITION: IGNITION KEY WILL NOT UNLOCK.

. DIAGNCSIS; THE TECH CANNOT DUPLICATE THE CONDITION.

EA02-031 / GM22C _ Page Iof 2




SUGGESTION: ADVISED THE TECH TQ CHECK THE LOCK MOTOR AND THE TERMINALS
AND CONNECTORS AT THE MOTOR AND THE BCM.....ERIC.. X40777




01913214

Page L of 2
ZEENERAL HMOTODRE CORPORATION
CHEVYROLET RPIVIESEION
G M RESTRICTED
CTTSTOMER -
ADDREDE - '
HOME PHONE:
CASE NUMBER: 01813214 VIN: 1G1YYI2GXX51 067 54
MODEL YEAR: 159%

DATE QPENED: 2040-10-16 SERIES: CORVETTE COUPE
DATE CLOSED: 2000-10-19 MILEAGH: 28474
S0TRCE: Phone DELIVERY DATE:
BRC TYPE: DEALER MAME: SUNEET CHEVROLET INC
BRC PARERT) DEALFER ADDREEE:910 TRAPFIC AVE, ,( SUMMER,WA,9B190,7%A

PR TR T T E ok kb kdwd kel vy YOEFNERAL CABE In@uﬂu‘TIuﬂtitlititii**tiiiiiiii***i******

HD1 Brakan
3 REFAIR ATTEMPTI(S}

Mil Stesring Colum/Lock/Attaching Parta
3 REPAIR ATTEMPT(8}

J50 Engine Electrical
1 REPAIR ATTEMPTI(S]

Other
not atopping

Qthar
locks up steering

Cthazr
alavtrical problama

Final Repair - FLA
ik i'i'i'i'**l'I'*i'i'****iiiiiiiiiiiiiiiiiw HIETQRT'*"**'"'""'*'******“***i I3 3T ARE R NN ]

CRY RECV'D FILE OW 10/16/00.; 0; 3407265647
2000-10-19

CRM note: Cuat hag & BBR/ADR file, # 1845621 Arbitration is already aet For 11/3/Q0.

CEN cloaing rfile eaciafiad.: 0; 340820383

illll'i-iiii'iiiiiiiiiii*ii*!i***ii****ipm INFORMATION*tadadadtddhdtddadhddbdudhdbdhddbdrd oy

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

(WNER DESCRIPTION:

ALLECED DEPECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REEORT:
HNUMBER OF PROPLE: O
INJURIES :

.'HES AMOTHER VBHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMMGE :

ROAD COMDITTION:
BODY INJURY:

INCIDENT TINE:

DRIVER AJR:

ROAD SURFACE!:




WAS VENICLE INSURED:

MORE INFORMATION:
MAINTERARCE LOCATION:
CURRENT LOCATION OF VHHICLK:
HOTI¥Y HAME:

WAS VEHICLE INSRECTED
MILEAUE AT INSPECTION:
WHERE WAS INSPELTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

CCMF INSFECTED:
INVESTIGATIVE STMMARY:
PAR STATUS:

INSUAMRCE COMEANY NAME:
INSURANCE COMPARY ADDREES:
AGENT HAME:

AGENT PHONE HUMBER:

INSPECTORE HNAME: INEPECTION

DATR:

Q1913214
Puge 2 of 2

o l-i-i--tiiittiiiiii*i*iiiitt**ittipm ImTIuHiiii******i***************iitwl-*i-i-l'i-

HOURCE:

REQUEST TYPE:
REFDRCHASE REASON:

DEALER BALC)

DEALER NAME:
DEALER ADDRESS: ,
CONTACYT: |

ENGINE TYPE:

MILEAGE @ BUY-BACK: ©
MARP:

DEPRBLOIATION:
UMIAADE ;
AFTERMAREET :
LEASE TERM:
DAMAGE:

OTHER :

BRANCH:
ACCOUNT NUMBER:
INTEREST RATE:

ADCCUNT BALANCKE:
LEGAL:

DEALER ADMINISTRATION:
RELEARSE:

REFLACEMERT VIN)

TRANSACTION:

FAX NUNEBEER:

BODY TYPE:

TRIM:
TRANSHISSION:
VYEHICLE DRIVEABLE:
BRC WARRANTY DATHE:
HADA: 0O

SALES TAX:

LEGQAL, TYPE:

VEHICLE DESTIHATION:
LIEN PAYOFF:
T'ITLE BRAMNL:

EESRRE RSN EREN LN NI LA AR LR R **m‘! mm*i'l'**l'* e e de e de gl e e el ke ke e e ke e ok e e ke kel ok ok ke

HUMBER OF DRIURIEZ: 0O
COMMENTES :

MAME:
MADDRESS: .
CITY/STATE: .
FHONE NUMBER:

LOCATION:




01913214

Page 3 of 3
SEATING POSITION: RESTRATNT:
TYPE OF INJURY:
TREATRD: IF 3¢, WHERE:

ﬁﬂ'ﬁ*'i'l**‘1‘*!!**!!'*ii******ii*iiim mﬂmﬂm*iiiﬁﬁl‘i'l‘ﬂ"'ﬁ"ﬂﬂ‘.'."***"***'**“

EXTERMAL CRIE NUMBER: DATE:

TITLE NAMES:

RUSINESA: % BOSINESS: ¢

ROCTIDENT DATE CF ACCIDENT:
DERCRIPTICH CF DAMAQE:

PURCHASE/LEASE: { DATR OF PURCHASE/LEASE:
MILEAGE AT PURCHASRE: O DUTRCHASE/LEASRE AH:

DOBS OMNEER HAVE POSESSION OF VBHICLE:
REHOLUTION SOUGHT:

‘ﬂ‘l"I‘I‘l‘l‘l‘l‘l"!!'l‘*'ii**i*****m CMAET mumlll:mi**ii**i***il*ii‘l"liiiii*iiiiiﬂilﬁ

NANE : CONTALT NUMBER: 1
CONPANY . CONTROT TYPE:
CONTROT FHOME:

ADDREBS :
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eR/21/2000 U M){%rn 1dio permEla
HISTORY LISTING) 30
10108:24 ’ h W?? PAGE 1 U
cosromsr e - [ SERTAL NO. : 1GLYY22GKHS10675-
R.0 NO. : 78481 R.0 DATE : 08/21/2000 R.O TYPE : 8 i
MILEAGR : 27073 ADVISCR MO. : 402
JOB NUMBER : 1 OPERATION 10CVE OP, DEEC. BODY SERVICE
BALE TYPE : W TECHNICIAR MO(8). 19
COMPLAINT  IMSTALL S0P HATCH GLASE FUEBPER BTOP
FART IA ROLLING ARCUND IMSIDE HAICH
CAULE : MIBEING
CORRRCTION 1| INSTALLED RUBBER BUMPER FOR REAR RATCH
WARRANTY : CLATM NO. ORBRATION ¥O, CLAIM NO. OFERATION BO.
78481 C437TS
JOB NOMBER : 2 OPERATION 11CVE OF. DESC. BODY STRUCTURE
SALE TYPR : W TECHNICIAW NO(B). 19
COMPLAINT : LEFT POWER WINDOW I3 INOFERATIVE
INTERMITTENT PROMLEN,.,.HAS BEEN REPATRED TWICE 'PREVIOUBLY
CAUSE + PATLED MODULE
CORRECTION : CRECKRD ALL RELATED WIRING AND SWITCHES. REFLACHD LEFT DOCR
MODULE,
WAERANTY : CLAIM NO. OPERATION NO. CLAIM NO. OPERATION NO,
78401 H4921
JOB WOMBER : .3 OFERATION R00VE OP. DRSC. COURTESY THRAMSPORT
SRLE TYPE : W TRCHNICIAN NO(B)., 19
COMPLAINT : COURTESY TRANSPORT 37301
CAUEE . | OVERNIGHY REPAIRS
My/98 27903
CORRECTION : BITERPRISE RENTAL
MARRANTY | CLAIM NO. OFBHATION HO. CLAIM NG. ' OPERATION KO,
79401 E7903
JOB NOMBER : ¢ OPRERATION 10CVEZ OP. DESC. BODY BERVICE
AAIR TYFR : W TECHNICIAN WO(B). 19
COMPLAINT : PASSENGER DOOR PREVIOUSLY ADJUSTED POR WIND MOISE. . .HOW
SOUNDS LIKE WINDOW HITTING AGAINAST SOMBTHING WHEK SEUT
CAUSE : DOOR PANEL RETAINER CLIPS KOT HOLDING PANEL
CORRECTION : AEPLACED ALL DOOR FAMEL RETAINER CLTRS
WARRANTY : CLAIN NO. OPERATION MO. CLATM RO. OPEEATION MO.
78461 1348
JOR NUMBER : 5 OPRRATION 03CVE OP. DESC. STEERING, SUSFENSION

SALE TYPE : W TECHNICIAN BO{8). 19

COMPLAIRT : STEBRING COLUMN LOCKED UP WHILE IN SHOP

CADEE : LOCEKED

CORRECTION : SCANNED SYOTEM FOR CODBRS, CHECKED RELATED WIRTMG. REPLACED




.
.

09/217/2000 HISTORY LIBTING 3040
10:08334 m "

STHERDN) COLUMN LOCK.
TARRANTY r CLATH B0, OPERATION NO. CLAIM RD. OPERRYION HNO.

¥

78481 E%501 .
R0 W, 3 71694 R. 'D DATH : ﬂiflif!ﬂﬂﬂ R.O TYPE : 8
MILERGE : 23800 ADVISOR NO. @ 407
JOB NOMERR : 1 OPRRATION 10CVEQY 0P, DEBC. AEATE & CARPETE

BALE TYPE : W TROCHNICIAN XO(8). 19

¢+ RENOVE DRIVERE BACKREST BEAT COVER BURLET TC REPLACE SIDE
PANEL

: MATERIAY, COMING ARART

+ C7081 { BUBLET ) RAR NEAT BACKEEST COVER AWD SUBLET TO
REFLACE OUTSIDE IRSERT

t CLAIMN NO. OFERATION MNO. CLAIM WO, OFERATION MNO.
73894 C7051 -

Z OPERATION 200VEZ OF. DESC. QUTSIDE RENTAL
N TECHNICIAW X0{B8). 1°

ALT TRANEY

HONEB CHARGRD PER BILL STORMA

7901

3 OPERATICH 10CVIOS OF. DESC,. INTHRIOR TRIM

t W TECHWICIAN HO{8). 115

¢t TRIM PLATR GVER DRIVERS DOOGR DOOR HANDLE DOES NOT FIT
BBECURBLY TO DOOR , GAF AROUED BDGR

: AP IN DRIVERS DOOR HANDLE BE2EL

¢ 03241 - REPOSITION DRIVERA DOOR BREEL CH GMAYS

: CLATA BO.. OPERATION NO. CLAIN WO, OPERATION NO.
738594 C3341

: 4 OFRERATION 10CVE OF. DESC. BODY BERVICE

1 W TBCHNICIAN MO{B). 19

1 REAR FATCH DODOR RUSPER BUMPER I3 MISSING LEPT SIDE CAUSING
DOOR TC RATTLE

BUMERR ESTOP VORLEFT BIDE REAR HATCH FELL CFF AND MISJING
1 SPRCIAL ORDER REPLACENENT BUMPER . WILL CALL WHEN RECHIVED

DOMPLATNT
CALIER
CORRECTION
WARRANTY
JUE NIRNBER
BAal¥ TYFE
COMETAINY
CALFIE
.mnm:m
JUB HUMBER
BALH TYFR
TOMPLAINT
CADSE
CORRBCTION
WARRANTY
JOB NUMANR
BALE TYFH
COMPLAINT
CRURR
CORRECTION

e e W ey e kol ek kg S e Nl N L P WO W P v el e e e e e e e e

R.Q WO, ; T0434 R.0 DATE : 04/20/2000 R.O TYER : ﬂ
NILERDOHE : 22688 ADVIBOR NO. : 407
JOB FUMBER : 1 OFBRATION DOCVEQL OF. pEsc, LUBd, OIL & FILTER

-AALH TYPE : C TECHNICIAM HO(S). a0




b ]
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as/air/aone EISTORY LISTING 3040
D;00:24 PAGE 3
COMPLAINT : LUBR OIL AMD PILTSR
{ MDBILE OME OIL )
CORRECTION : LOP CONFLETHED
JOB NOMBER : 2 OPBRATICH 05CVZ03 0P, DBSC. BRAKES BEUDDBR/APPLY
BALE TYPE : W THCHNICIAN NOI(S). 13
COMPLAINT : FULBATION 1IN STHRERYNG WHEN BRAKIRG
CAURE s OUT OF ROUSD
WARPED MORE THAM 0,08
CORECOTION 1 REMACKINED ALL YOUR BRAXE ROTORS
WARRANTY : CLATM ¥0O. OPERATION XO. CLATN RO. OPERATION NO.
70454 . H0137 70454 HOL1R7
JOB FOMEEE : 3 OPHRATION 10CVZAS OPF. DRSC. AIR LEAR gmRVICE
SALE TYPE : W TECHNICIAN Roi(B). 1%
CONPLAIRT : AIR BOUND OF LEAE PASSENGERS gIPE NP INTERISTATE DRYIVING
CADRE 1 WEATHERBTRIF NOT ALIGHED
CORRECTION : RHPOSITICHED WEATER STRID AMD MOVED WINDOW IN MORE
MARRAMTY 1 CLAIM NO. OPERATION MO. CLAIM NO. OFERATION NO.
TO454 L0860
JOB HUMHER : 4 OPRBRATIOR QEBCVELY OP. DRSC. EEYLEEE ONIRY GTISTEM
SALE TYFE : W TECHNICIAN MO(B). 19
+ FKEYLESS EWTIRAY SYSBTEM WORKS INTEEMITTANTLY
a : INTRRERAL FAILGRE
CORRECTTOM : REPLACED REMOTE AND REPROGRAMMBD
MARRANTY : OLAIN NO. OPERATION NO. CILAIM ¥O. OFPHRATION NO.
. 70454 ®3011
JOB RUMBER : 5 OPERATION D9CVEDL Op. DABC, SOUND BYSTEM
BALE TYFB : W TECHNICIAS ERO{8). 13

COMPLAINT SPEAKERS PASSRUGER DIDE HAS SORT OF STATIC SOOND , NWOTED
MORE WHEM NEWS CH.

CADSHE ¢ STAYIC

CORRECTION : DIAGMOSED AND RAPFLACAD RT FT SPEAKER

WARRANTY

1 CLAIM WO, OPBRATION HO. CLATM NO. OPERATION HO.
70454 ROS40

& OPERATION 1OCVAOe OPF. DESC. INTERIOR TRIM

SALY TYDR : C TECHNICIAN Wo{g). 19
. DRIVERS SBAT BACEREEY OUTSIDE RDAE MATERTIAL CRACKING AND

PERLING OFP
CORBECTION : NEED TO RESCHEDULE POR TRIM SHOP FOR REPAIR TO EEAT BOLSTER.

JOBR NUMRER 1 7  QPERATTION 200VEZ QP. DESC. OUTSIDE REMTAL
SALE TYPE : W TRCHNICIAN NO(Z). 19




09/321/2000 BIBTORY LISTING 3040
10:08:24 PAOR 4

.Eumamr \ TRANSPORTATIONS -
CAUSR v MAT/S8 27301

CORRRCTION 1 ENT #811011

WARRANTY

7 CLAIM XO. OPERATION NO. CLAIM NO. OPERATION NO.

70454 279501
|
covers
R.O0 HO. 1 65803 R.O DATE 1 02/09/2000 R.OTYPE : 8§ -
MILEAGE 1 19628 ADVIBOR NO. 1 401
JOB NUMBER OPERATION 03CV3 OF. DERC. ATEERTNG, SUSFERSION

r 1l
BALE TYPE : W TECHNICIAN NO(B).
t ATEERING COLTMM LOCERD///TOM 19 11111
DIAGROSE
r STEERING COLUMN LOCKE DEFECTIVE
LOCK FROSEN
: REPLACE STEBRING COLOMN LOCK

COMPLATMT
CARSE
CORRBCTION
| KARRANTY E:ﬁ:;l HO. gg:::ﬂ.‘:ﬂll RO. E.Esn:!lu:; X0, mm NO,
| .::lomn 1 CALL BY NOOH

L T L L S IR N T T R U W g ey e Py T I T r 1 I r F 7y ) O o o NN AN N AN W A Y e W N NN RN NN AN Wy e e W e RS

R.G RO. | 64505 R.C DATE 1 01/19/2000 R.O TYFE 1 8
. MILRAGE : 18881 ADVISOR MO, : 401
JOB NUMBER : 1 OPBRATION 10CVZ0S OF. DESC. SEATS & CARPETS
SAIH TYPE : W mn:mumta}. 19
COMPLATHT : TRUNE CARPET " WRINELED " :'Haorﬁm IN TECHE 19
CADSE : CARPET DEFECTIVE
WRINKED
CORRECTION : REPLACE REAR CARPHT
WARRANTY : CLATM NO. OFERATION NO. CLAIM NO. OPERATION NO.
S450% d46813
JOB NUMBER : 2 OPERATION 08CYZ OF. DBSC. BODY BLECTRICAL
SALE TYPE : W TRCHRICIAN NO(3). 1%

t
COMPLAINT : PABS. WINDOW INOEB//CK
CAUBE : WINDOW NOTOR DEFECTIVE
INTERMAL PFAQLT
CORRECTION : REPLACE WINDOW MOTOR ( PASS. FRONWT )
WARRARTY t CLAIM NHO. OFERATION MNO. CLATM WO, OPERATION MO,
64505 H33l4




09/21/2000 HISTORY LIETING ' 3040
.:l.mns:n BPAGE 5

COMBNTS : CALL 355-3599 XT 463

---------------------- o B el g e Gy e g e e A EE N A v e e ol we G e NN e e e wr e TP ER R AR g

R.O RO. : 50753 R.O DATE 1 1172271999 R.O0TYFR : 8
NILEAGE : 16094 ADVISOR WO, : 401
JOB RUMBER : 1 OPERATION Q0CVEDL OP. DESC, LOUBE, OIL & FILTHR
BALE TYPE : C TECHNICIAN WO(8)}. 20
COMPLAINT 1 LDBR OIL AND FILTER
CORRECTION : LOF CONMPLETBD
JOB KUMBEE, : 2 OPRRATION Q8CVE OF. DEEC. BODY ELECTRICAL
BALE TYPE « W TECHWNICIAN MO(8). 19
COMPLAINT : DRIVRRA WINDOM INMOR//////CK
CADSE : WINDOW MOTOR FATLURE
CORRECTION : REPLACE DRIVERS WINDOW NCTCR/REGULATOR
WARRANTY : CLAIM HO, OFERATICN MO, CLAIN RO. OPERATION MO.
60753 H3315
3  OPERATION 0SCVEZ OP. DESC. ACCESSORIES

W TECHNICIAM HO(8). 19
PEE INCOP//PXE IN ASHTRAY

COMPLATNT
CAUSE

. REMOTE DEFECTIVE
CORRECTION
WARRANTY

+ REPLACE BEMOTE & REFROGRAM
: CLATM WO.  OFREATION NHO. CLAIM ¥O.. OPRBRRATION NO.

60753 H3011
JOB NUMBRR : 4 OPERATION 10CVE OP. DESC. PODY SERVICE
BALE TYPE W  TECENYICIAN WOIB}. 19

DRIVERS HEADLAMP ADJUSTER SCREW COVER MISSING//CK
HEADLAM® BEZRL FAULTY
FLUGE MISSING

b

CORRECTION : REPLACHD BOTH REIELA AND PLOGE
HARRANTY 1 CLATH B0, OPERATION RO, CLAIM WO, QFERATION NC.
50753 H7241 60753 BT7Z40
JOB NUMBBR : 5 OFBERATION 1O0CVEDY Op. DESC, SEATE & CARPETS
SALE TYFE : C TECHNICIAN MNO{A}. 19
COMELATHT : TRONK CARPET ROT EVEN///
* ROLLS "
CORRECTION : PARTS ON ORDAR. CUSTOMBR TO RE CALLED WHEN PARTS IN.
JOB NUMBER : 6 OPFHRATION O0OCVER OPF. DRESC. MATNTEMANCE
BALE TYP2 : C TECHWNICIAN BO({H). 19
COMPLAINT 1 AIR TIREB TO SPECS // TIRE PRESSURE WARN CCMEA UP AT TIMBS



09/321/2000 HISTORY LISTING 2040
10008124 | PAGH €
CORRECTION 1 COMPLETR )
JOB NUMBER : 7 OPERATTON 20CVZE OP. DEAC. OUTHINE RENTAL

SALE TYPE : W TRCENICTAM HO(S). 19

COMPLAINT .

CHEVROLET LOANNR FROVISION ( ANTERPFRIAR REWTAL )
CAUSE : OVERNIGHT STAY DUE TO PARTS AVAIL.

HI/58 37202 $#60
CORRECTION : ENT §34171S

WARRANTE ¢+ CLAIN NO. OPERATION NO, CLAIN WO, OPERATION NO.

&0753 £78023
conrs [
R.O RO, : 41344 R.O DATRE : 01/28/199% R.OTYPE ¢ 8
NILEARGE : 5001 ADVISOR RO. : 427
JOB NUMBER r 1  OFBRATICON Q0CVE01 OP. DESC. LUBE; OIL & PFILTER
SALER TYPE : C THACHNICIAN NO(S). 20
COMPIAINT : LUBE OIL AND FILTER

MOBIL 1 OTLE
CORRECTION : LOF COMPLETED




09/27/2000 BUMMARY MISTORY DISPLAY 3010
9:532:3% BAOR 1
‘m HAME H:. SERIAL KO. 1G1YY22GXX5106754
TOTAL R/O'S BERV, mm 34 MAKE CV CHEVROLET .
IWE RO.NO. m. m..mﬂ mmurnm-r:mm. DESCRIPTION. . ...
1 306033 0774271999 13320 A 144
3 ig:: 1 ¥ 1lICVZNUPFLER MOPFLER
- 1099 2 C 320vE NINDOWS & CONTRO
2 305776 a7/19/19%8 12330 A 239
T 1066 1 W 78CVE FAINT REXAIR
T 1086 2 W BOCVE MATER LBAKS
o 229 3 W 47CVERENTALVER RENTAL VBHICLE
3 303316 0671571999 11035 A 889
T 1098 1 W D4CVEROTORS DISC BRAKE ROTOR
4 1099 2 C 40CVELOF QUICK LUBEE plus
T 1099 3 W DRCVERTREBAG AIR BAG {B.I.R)
T 1099 4 ¥ 26CVECPEANERS RADIO BYEAYERS
T 1099 & W 4{7CVERENTALVEH RENTAL VEHICLE
4 290042 1370271998 1796 A 239
T 897 1 I TACVE PAINT REPFATIR
%5 290009 1270271998 1799 A 1130
T 619 1 W 28CVESWRKRLEASE BRAKR RELEASE 8W
2 1 ATCVELOANBRVEH LOANER VEHICLE
6 288823 11/12/1538 B854 A 229
. T 1291 1 W TACVE PAINT REPAIR
7 288723 1171171998 854 :Tu. 1:::: A
WA . 9 CVENOTOR WINDOW MOTOR
Mm“’ T 1099 2 W 47CVZLOANERVEH IOANER VEHICLE
T 1099 3 C 340V INTERIOR TRIN
T 1059 4 C 24CVEALANM MOLTI-PUNCTION A
6 2865801 10/13/1998 1A 144
T 1112 1 W 55CVE NEW VERICLE INBP
T 1216

1
H

L
iy’




. 4. 1 hows bean tokl thaa G Ohwvrolet - e GED dons not provide Loansr osss, but doss provics “Ws Can Van®

nmmrmmmm-u with the opsmtion
mmmmmmmmnmmmm

KW VRNSCLE
1, | hiwe repaived the Motor Vekisls Wamanty Ericresmant Aot Bockiet, n, Warmanty snd Ownar Assiatance

Bocklet, Cwnses'Manust and » Tire Wirranty Fokler; with a full wgianation.

l. lmmnumuhm-wuum
8, | e bewn eplained the meaning of Oustamer Setisfaction and the et (1) month strvey which | wil b

recalving froam Chevolet Moter Divislon,

"1 4., | have beon wepluinied the Ghavrolet Motor Division “Coutesy Tranepartetion” progrem and | understand that
"We Cora Van' Shuitle Bervion or a Loaner Car may be provided for repaire coversd ander 1he New Vahicls
" Limkad Wirraaty, Lioarer Cariranepartationwll be provided ONLY K vy wehicls ls INOPERATIVE and the repair
Mol pausi recquiry that the vahiojs Be kept In your Baévioe Center overnight. | tndurstand tihis b & prageam
s by Chavrolet Moter Division and miblect to program guidaiines.

uwimm
1. 1 hew taceived infermaticn on Extendsd Sarvics Coatrects walable.

2. 'have reoslved a Muintenance Schedils and besh informed of our Barvics, Parts and BodyCare Center houn
L | havwe moslved sn Oripnistion Fide and 2 demansirstion of fenleres, Optiahe and sooksscries
{inciuding 1 locasion of apans tirs, T oy, and jaek.}

Bhuttle Sarvics or low oost rental camn.

B, ! haa recatved my "Temporay* or “Tranafer of Tag” Ragietration Certiicale and & full sxplanation ol teg and
hls woek (o be porfomwd and how | sm to moskie my newr Ecenes fag ahilfer regluttilion,
| buve mcomimad the Comdiion, Operation and Appiarsnce of this Valiols prior to delivery and Sind it ia to my

s
waliataniion.
1. m-mummnmuuuww
s. | cersiand that Ne Varbal Agresment will be henovesd by thie dealssship and that snpthing dua me muet b
istad Balow {mecepl when covered by the mantfasiurers wrtanty. )

HISSIHG OH DELIVERY - WE,OWE YOU
- S_L-Ir Tt e .
Js 1" rexd § .

NMULL AND ¥OID MNETY (30) DAYE AFTEN DELIVERY, THE FOLLOWING TEME WERE MIESMNE AT THE TINE YOUR VEHICLE
WAE DELWERHSD TO YOU. m:mmnummmwmwmm

You For Youwr 8 _ 87

BALED WANMGER SIONATURE

!'-‘ o '




Congratalations en the purchasé of your new Corvetie! _
The Bawiing Ciroen Assombly Plant Facility is very intorsated in your pecosption of tho qraltity of the extorior paint
finish, In an effort to bether understand your expectations xnd to continns our quest 10 meet yoor requircments, we

nak thet you plaase commiete the following srvey and ratars Lt @ ns. We know that you will Bind your new vahicle
a World Clans perfonmer now and Ia the fatmre,

ViN Ba[xxlﬁi! — e e Bob Glass

1. Did you lease or buy your new vahicle? Wiese Cbuy
2. Whem did you taka delivery of your velicle? (Month/Yesr) ID .\"O‘E )

3. Vehiclo Mileage 7~ Q00D Bmils (i
tlhwwmld}'ﬂnulhwuﬂl axtarios'paint finish? 1)

I ”'J

Dm -.- o0 . . ﬁ . . :
W‘M | l - I'||.[|||h"|||||I'- . ; f !
mmmmmmmumunmmmmm r Yok
Hunamlﬂﬂuapﬁmnmdﬂlmmmﬁmhbu#pﬂhﬂmofwuﬁm
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PARAE: 1
G¥ REEBTRICTRHRD

376395
.rman FUMEER: 020HB77E VIN: 101YY220XX5108522
CATE OPENED: 10/31/00 MCDEL YEAR: 99
OATE CLOSED: 09/04/01 SBRIBEE: CORVETTE COURE
BOURCE: YEB MILEAOE : 0000
cosrcenre, [
ADDREES !
HOME FHONE: _ STATE: FL
BUS. BHONE:
GENEBERAL MOTORB CORPBPORATICOCN
CHEVREOLET CIVISIAQON
@M REETRICTED
CUSTOMAR 1
ADDRESS .
RFOME PHOME :
CASE NUMBER: O20EB778 VIN: 101YY220XX5108523
MODEL YRAR: 1499
DATE OPENED: 2000-10-31 EERIES: CORVETTE COURE
DATE CLOSED: J001-03-04 MILEAGE : 30804
EOURCE: Phone DRLIVYERY DATH:
.mc TYDE; Yan DEALER NAME: MAROONE CHEVROLET OF PEMEROKE DINEE
BRC PARENT: DEALFR ADDRESS:3600 DINES BLVD, ,FPEMBROFE PINES, FL,310324,U8A4

dddddddd bk bk ek bk dwh kA kA GENERAT, CAAE INFORMATIOHAA AR AR ARAAAARAAARRANERARA NG TNTN

MJl Ateering Gensral Other
2 REPAIR ATTEMET{S) 1IOCFKHD PINAL RHPAIR
FINAL -~ FL

e e e dedr v derdr e drde bk bk kb ok kb k bk kb ok bk A APIRT HIOTORY P& ¥ F R dAAANNAR SRR TR R R TR PR R A NAAAAAA Y

LB3AL CORRESFONDENCE. CRM RECEIVED MVDN IN PFURSUANT TO FL LEMON LAW. CUSTOMER CONCERN
I= VEHICLE OUT OF AERVICE 10 DAYA. CORM CALLED CUSTOMER HE STATES CURRENT CONCERN IE
STRERINZ WHEEL LOCEKED. C{UBTOMER BREXF BUYBACK. VRBHICLE IE CURRENTLY AT MAROCOKEDEALER.
RM ADVISED WOULD RRSBARCH AND CALLBACYK. DEIRDRE KING/LEGAL CORR/EXT E81B3; Oy 341857374
2000-11-0C3

09T SEENS NARRRNTY HISTORY ON VEH PRINTED . CUST STATES HE WAE THE FIRST CWNER OF VEH
AND DLE WAS HOT HILLTNG TO COOPERATE AND GIVE CUST A FRINT OUT . CHM ADV CUST THAT WE IO
NOT HAVE THE CAPRBEILITY OR AUTHORIZATION TOQ SEND OUT THAT INFO . CUAT ASKED WHERE THE
EARLY WRARRANTY REPAIRS WERE MADE WHICH LEAD ME TO BELIEVE HE I8 NOT THE CRIGIMAL OWKER OF
VEH . CRM ADV CUBT I COULD WOT ASSIST W/ THIE INFO .LIZ RUIZ/ATX; 0; 342025695

2000-11-03

4 DEALRRAHIPS INVOLVED. ED MORSE,LOU BACHRODT IN POMEAMC BUH,LOU BACHRODT IN COOGHUT
LAND MARODONE. CRM CALLED KD MORSE EVC MUOR RICK HE STATEA VHENICLE OUT SERVICE 4
2. CRM CALLED LOUBACHRODT IN POMRANO BCH EVC MOR ECH NOT AVATLARLE BEROEE TC OWVC ADV




PAGE: 2
N BREBTRICTED
376338

JCHN INSTERD HE HTATES VEHICLE OGT OF EERVICE & DAYE. CRM CALLEPD LOU BACHRODT IN COCONUT
CREEK 5VC MGR RICK NOT AVAILABLE BPOEKE TO BVC ADV KC INSTEAD HE BTATES VEHICLE OUT OF
SBRVICE 14 DAYS. CFM CALLED MAROONE EVC MGR CHRIF PATTEREBON NOT AVAILABLE LEFT MEBSAGE
FOR CALLBACK. DEIRDRE KING/LRGAL CORR/EXT 58183; 0; 342118907

200D-11-08%

CRM CALLED SVC MOR CHARIS PATTERS0ON HE ATATES VEHICLE I8 OPERATING TO GM SPECIPICATIONA
EINCE LAST VISIT. TAC XOT HESDED. OUT OF EREVICE E DAYS., CRM CALLED CUATOMER HE ESTATES
PICKED VEMICLE UPF ON NGV i AND VEHICLE IS FINE AT THE MOMENT BUT HE STILL WANTS A
BUOYHACK. CRM ADVISHR WOULD CONTACT AVM FOR DECISION. CBRM CALLED AVM CARL COOK FOR
DECISION LAPT MESSALE POR CALLEBACK. DEIRDRE KING/LEGAL CCRR/EXT 58181, 0, 342381361
2000-11-0&

CRMRECEIVED CALL FROM AVM CARL COOK WHO ETATEF HE IS RESPONDING TO MESEAME LEPT BY
FREVIOUS CRM IN LEGAL CORR. AVM STATEC EINCE VEH IS REPAIRED, MO CURRRCT CONCERNE VEH
DOES NOT QUALIFY POR RUYRRCK. AVM ADVISES TO HAVE PREVIOUE CRM ADVISHD TO OFFRR A GMPP

POLICY. . CRM DONTARCTEDR FREVOUS CRM IN LEGAL CORR AND ADVIBED OF RUN DECISXION AND THE
OFFERANCE OF A GMPF POLICY.. FREVIODS {RM ADVIEED AHE WILL {RLL {T'BT AND MAKE OFFER,
IAWEVER DOES NOT THIKK CUST WILL ACCEPT THE OFFER. . CRN ADVISRD WILL NOT TAKE

KELLEY WILLIAMS/AVM CAC/TPA FORWARDING FILE BACK TO FREVIOUS CRN:

0y 342395195
2000-11-07%

CRM CALLED CUSTCMER NOT AVAILABMLE LEFT MESSRJE FOR CALLBACK. DEIRDRE KING/LBGRL CORR/EXT
58183; O; J4245T4E8
4000-11-07

REFATRED OF MOT OUSTOMERR SEEFS BUYBACK. CRM CLOPING FILE. DEIRDRE FING/LEGAL CCRR/EXT
ERIAL; 0; 342476447
2000-11-08

.cﬂmnuumwmmmwzmmnmmmmmrmvmmnwmaumﬂ

EEMIECHAEE DENTED - VEHICLE FEPAIRED, CIMTOMER DISAATIEFIED. TARR MITCHELL/TM LEGAL
CORR; O; 142577E18
2000-11-08

LETTER APPROVHD AND RELEASED.J HODGEH/GCODWILL AFFROVAL OROUER/TEA; 0; 3431501053

RERES SRR bbbk bk kNN RAANR T NN RS DAR THPORMATION T R f i e A A fe e A e fedvsesiedrdr el i s ok e sy e o o

INCIDENT DATR: INCIDENT TIME:
THNCTDENT LOCATION:

DRIVER MAMRE: DRIVER AGE:
DRIVER DISRBILITY:

ONNER DEEBCRIPTION:

ALLBGED DEFBOTIVE COMPONENT:

INCIDENT RESULT:
MOLICE REPCRT: ROAD CONDITION: ROALD SURPACE

HUMBER COF FEOPLE: O BODY INJURY:
‘HUHEB:




PALE: 3
G ¥ RESTRICTHD
37653595

WAS VEHICLE INSUHRHKD INBURANCE COMPANY FAMR:
IMOURANCE COMPANY ADDREESE :
AJENT NAME .
AOHENT FHOME NUMBER :

MORE INFORMATICH r

MAIMNTENANCE LOCATIONM:

CURRENT LOCATION OF VEHICLE:

NCTIFY MAME:

WAS VEHICLE ITNSPECTED: INSPECTORE NRMEB: INATPBECTION DRTR:
MILEAGE AT JRSPECTICN:
WHERE WhS INEPECTIGH DOHE.

WAS VEHICLE ROAD TESTHD:
RCAD TEST DESCRIPTION:
RCAD TEAT REBULT:

COMP INSPECTED:
INVEATIGATIVE SUMMARY :

PAR BTATUS:«
RN R FEARRAARARANTANAEA A btk e DAR THEORMATION®Svd b b d bbb b A A A AR A ARk bbb

S0URCHE: TRAHBRCTION :
REQUEET TYIPHE:
‘I'FIPUREHHSE RERSON:

DHRLER BAC:

DHALHR KIRMH

DEALER ADDRESS: , ,

CORTACT:

PHOME HUMBER FAX NUMBER :

PRODUCT CODR: BODY TYPE:
TRIM:

ENQINE TYPE: TRRANSMISHICHN:
VEHICLE DRIVEARLH:

MILEAROE & BUY-BACK: O BRC HWARBRNTY LATR:

MERP: NADAR: 9O
SALES TAX:

DEPRECIATION:

UPGRADE :

AFTERMARKET :

LERSE THRM:

DAMRGE

OTHER:

BRANCH: WNAME :

ACCOUNT NUMBER «

INTEREET RATE: INTERFET PAID

LEGAL: LEQAY. TYPE:
LEMON LAM:
EALER ADMINISTRATION: VERICTLE DESTIRATICN:
ELEABE 3 LIEN PRYOFF:




BAGE ; 4
GM RESTEREICTSED
376395

TITLE BRAND:
VIN:
AT E T TR AR RAARAARAR AT PR R T RARR AR NAODTILY INJURY* Ak A AN NI A A AR AR A AARNNAARENNN TN D

NUMBER OF INJURIERE: O

COMMENTS |

HNAME : LOUATION:
ADDREOG: ,

CITY/OTRTE: .,

PHONE WUMBER :

BEATING POBITION: REETRAINT:

TYFE OF INJURY.

TREATED : IF 50, MHERR:

AT TN T AN T ST T v e v kb ahhda kb ke b AT THFORMATION A n s bbb bt bbb kbbb b md wd

EXTERNAL CROE HUMBER : DATE :

TITLE KAMES:

BUSINESS: ¥ BUBIHRES: O
ACCIDENT: DATH OF ACCIDENRT:
DESCRIPTION OF DAMAGE :

PURCHASE/LEABR: O GATE OF JURCHAEE/LEASE :
MILEAGE AT PURCHRSE: 0 HIRCHAER/LEASE AS)

DOBE OWNER HAVE POSESSION OF VEHICLE,
RESOLUTION SOIKIHT:

.I'l'i.'!'"'!!***************!.*.*m CETTACT ITNFORMAT IO o b o o s o sieale ol o o o o o o fie ke of el el ol o o 80l 0l

HAME : CONTRACT NUMBER ) 1
COMPANY : CONTACT TYER:
CONTRCT PHOME:

ADDREEE :




TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED *™**

Cane No: FII7I48 VIN Nambar: 1QTYY220XX5100756
Dase Cpened: 92112000 Model Year: 1999

Date Closed: 1043112000 _— Corvetts

Dealer Cods: 813858 Milsuge: 17280

Address: WHITESIDE CHEVROLET SAINT CIAIRSYT  ginta: o

Dealer Fhone

SYMPTOM ABSTRACT-=- LOCK STEERING STEERING LOCK MES3AGE
RESOLUTION ABSTRACT- STEER LOCK PART RPL

UCC CODE 1=

UCC-1 DESCRIPTION— STEERING

UCC CODE 2
UCC-2 DESCRIPTION--
ucC CODE 3——
UCC-3 DESCHIPTION=--

0B/21/2000 11:41:37 SBD TEMPLATE - WILSON
STRATEGY BASED DIAGNOSTICS
1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
1__ NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION
Y__ (¥} 1S THE VEHICLE IN THE DEALEREHIP
N__({¥/N} IS THE VEHICLE MODIFIEDANON-PRODUCTION ACCESSORIES (IF YES
LIST)
Y__ (vM} GAN COMPLAINT BE DUPLICATED (IF YES, FREQ., HOT, GOLD, ETG.)
N_.. (Y/N} HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE
N__(Y/N} CAN YOU [SOLATE THE AREA OF THE CUSTOMERS COMPLAINT
Y__ (¥/N} SM SEARCH COMPLETED (IF YES, LIST SECTION, PG.)
Y__(Y/N) BULLETIN OR P| SEARCH PERFORMED:
Y__(Y/N} 18 THE QUSTOMER CONCERN THE BAME AS S8YMPTOM DESGRIPTION (IF NO
LIST)
Y__(¥/N) CONDITION DETAILS (LIST DTC'S, ETC.}
Y__(Y/N) DIAGNOSIE (PARTS REPLACED, VEH. HISTORY, ETC.)
06/21/2000 11:41:37 HISTORY - WILEON
CONCERN;
TECH 8TS VEHICLE WAS TOWED IN WITH THE STEERING WHEEL LOCKED....

RIAGNCO3IY;
TECH 8T8 HE USED THE TECH 2 TO COMAND THE STEERING LOCK OFF AND

EA82.031 f GM22C Pagedof 2




SINGE THEN THE GONCERN HA3 NOT HAPPENED. TECH ST3 THERE WERE DTC'S,
UJ1018,1084,1098.....B2880 AND C2100, 2105.....TECH ST5 HE FOUND A PI FOR

THE U CODES ADDO119 AND WOULD LIKE THE INFC AND ALSO 8T8 HE WENT THROUGH
THE DIAGNOSIS FOR THE B2880 AND 8T8 THERE 18 NQ PROBLEMS RIGHT
NOW.....TECH LOOKING FOR OTHER CASES, ETC....

ADVISED TECH OF THE CONTENTS OF Pl AQ00118 AND THEN ADVISED TECH OF
PREVIQUS CASES WHERE THE LOCK ACTUATOR WAS CALSING THE CONCERN.....

TECH WILL ADVISE......

EAD2-031 / GM22C

- Fage 242
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Page 1 of
GENERAL XOTORS COQORFOQRATION
CHEVROLET DIVISIOHN
. g X RESTRICTETPD
CUSTOMER !
ADDRESS NEW PALESTINE
w [
o v |
CASE NUMBER: 01551413 YIN: lalyy22axxs1l124n8
WODEL YEARI 1595%

DATE OPENED: 2000-09-13 SERIES: CORVETTE COUPE
DATE CLOSEER: 24000-039-13 MIT.ERAGE: 17008
SOTRCE FPhozie DELIVEAY DATE:
BRC TYPE: Na DEATL.EH HAME: BILL ESTES CHEVY INC
BRC PARENT: DEALER ADDRESS:4105 W 96TH 5T., INDIANAPOLIS, IN, 46268, USA

iii"i***iiiiii!tti...i.'..iit**m mE mﬂmTIm**'I'***i!***"i**ii'iiiiiiiiiiii

H01l Brakes Other

0 REPAIR ATTEMPT(E) HIGH SP0OT IN BRAKES
M0l Steering Genaral othar

¢ REPAIR ATTEMPT (S} STERRING LOCKS UP
J01 Engine ' Dil Pressure Light

0 EEPAIR ATTEMPT(H) LOW OIL LIGHT STAYES ON.

.E‘?‘C SATISFACTION SURVEY RESPONESE

e ol el ol el ol ool ol ol e e o vl vk ok b ok b o b o o ok R RO R HISTQRY““*tt***1*********!'*****i*iiiiiiiii

CUSTOMER STATES THAT SHE IS HAPPY WITH THE DEALERSHIP HER CONCERN IS THE PRCDLEMS WITH THE
VEHICLE. CUST STATES THAT BHE HAE HAD BRAKE FROBLEMB, STEERING COLUMN LOCKS UF, AND AFTER
AN OIL CHANGE HER LCW CIL LIGHT CAME ON. CUSTOMER STATES THAT THIS SHOULD HOT BE HAPPENING
WITH & 550,000 CAR WITH ONLY 17,000 MILES., CRM CALLED CUST AND L/M FOR HER TO CALL CAC BACK
EIRCE CUST IS OUT OF COUNTRY AND CRM COULD ROT UNDERSTAND SOME OF THE WRITING IN LETTER.
¢+ +MARY ELLEM ROTERBA/ATH**+*+*; 0; 337705152

EEAXEETRTARRAE AT r et d kv e QAR Iﬂ?ﬂmﬂ!m:ﬂwiiiiiii**i***#ti**ﬂﬂ#####t##t******i

IRCIDENT DATE: INCIDERT TIME:
INCIDENT LOCATION:

DRIVER RANIE DRIVER AGQE:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPCHNENT:

INCIDENT RESULT:

FOLICE REPURT: ROAD CONDITION: ROAD JURFACE:
NMEER OF FEQFLE: 0 BODY TRIURY:
INJURIES :

WAS ANOTHER VEHICLE INVOLVELD:
NUMBER OF VEHICLES: D




D1551401¢

Papge 2 of :
PROPERTY DAMAGE:
WAS VEHICLE INSURED: IKSURANCE COMPANY NAME:
. INSURANCE COMPARY ADDRESS:
AGENT NAME:

AGENT PHONE KUMRER:
MORE INFORMATION :
MAINTEMAMCE LOCATTON:
CURRENT TLOCATION OF VEHICLE:
HOTIFY MAME:

WAS VEHICLE INSPECTED: INSPECTORS MAME: INSFECTION DATE:
MILEAGE AT INSPECTICH:
WEHERE WAR IMNSPECTION DONE:

WAS VEHICLE ROAD THZTRD:
ROAD TEST DESCRIPTION:
RORD TEET RESTLT:

COMP INSPECTHD:
INVESTIGATIVE SUMMARY:
PAR STATUS:

hbkk bbbk ek T EAARNAAARNRNNNTAETCNADAR INFORMATION T EA R T EAAAAAARARAREA R XA R X XRTNIRRRRR AR

SOURCE: TRANSACTION :

HEQUEST TYPE:

REPURCHASE REAZON:

DEALER BAC:

DEALBR NAME:

DEALER ADDRRSS: , .,

CONTACY: ,

PHOWNE HUMBRA: FAX NIMEBER:

PRODIECT CODR: BOCY TYPE:
TRIN:

ENGINE TYDPH: TRANEMISSION:
VEHICLE ORIVEAHLE:

MILEAGE B BUY-BACK: O ERC WARRANTY DATE:

HSRP: MADA: O
SALEE TRX:

DEPRECIATION:

UPGRADE ;

METERMARKET ;

LEMASE TERM:

DAMAGE:

OTHER :

BRANCH ' NAME :

ACCUNT HUMBER.:

INTEREST RATR: INTEREST PAID:

DEALER BUYOUT:

LEGAT.: LEGAL TYPE:

LEMON LiW:
CEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE : LIEY PAYDPF:

TITLE BRAND:

REPLACEMENT VIN:

iiiiiittiiiiiiiii*******ﬁ*ii*i******mm{ THIDRY Akl A A AAAAAA A AA A AN AARAARRANAAA N

WUMBER QF IMJURIES: D
COMMENTS

HAME,; LOCATION:
ARDCRESS: |




0155101

Page 3 of
CITY/STATE: .,
FHOHE HUMBER:
SEATING POSITION: RESTRATNT:
TYPE OF IKIURY:
TREATED : IF 50, WHERE:

dkkkdwddk bbb bbbk bbb bk r TN A AR AR RRAIR IwcmTIW*ﬂ‘I"t**""1'*1'1'*ii***************‘*iiii

EXTERNAL CTABE NUMBER: DATE:

TITLE HAMES:

BUGINESS: % BUBINESE: O
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PCRCHASE/LERSE: { DATE OF PURCHASE/LBASE:
NILEACE AT PURCHRSE: O PURCHASE /LEASE AS:

DOES OWHER HAVE POSESSION QF VEHICLE:
RESOLUTTON SOUGHT:

FRARRAEER AR T Rk bbbk kARt BRE CONTACT INFORMATION® L3 AR RS R AR RS SRR R RN ERLE]

HANE, CONTACT NUONBER: 1
COMPANY : CONTACT TYEPR:
CONTACT DPHONE)
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Service Satisfaction Survey ]

** Dissatisfied Customer **remsmnmy cmateraseror
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1-170631 00

Pago 1ol
B ENERAL HOTORSE CORPORATIOGH
CHEVROLET DIVISION
. a M RESTRICTED
CUSTOMER :
ADDHESS: ¥t. Bphraim N
»
HOME PHONE:
CASE NUMBER: 1-77063106 VIN: 1G1YY226XX5115597
MODERL YERAR: 19499

DATE OPENED: 2Z2003-D3-3E BERIES: Corvette
DATE CLOSED: 30D3-D7-28 MILEAGE: 31000.0000000
SCURCE Fhota DELIVBRY DATE:
BRC TYRE: N/ANG DEALER NAME : Mark Anthony Chavrolet, Ing.
BRC EBAREBHNY: DEALER RDDRESS:1000 Gateway Blvd,Wastville.NJ.08093-1325,08A

AARAAR b A A A ARk ke v+ e v v IONBAAT, CASE INFORMATICHS WA wkdbbdddddddddddddrdddddddds

Ml Column / Igrnitien Loock / Parts
0 REPAIR ATTEMET (&) Inopearative

LR L L] l't*tI'l'l*************ii*iitttttm HIBTORYM* Ak dddd kbbb b b d b btk ki hkikihdkdhbhhbhhn

STEERING LOCFED; ; 2003-02-2B
2003-02-28

.update: } 2003=-0Z-2R

20D3-03-3E

Service Reguest has been Cloesd Satlgfled.; ; 2003-02-28

AR A R AR b r TR ke ko k kR PR TXFORMAT IO v v e ok ok ok ol ol e e o o o0 o e R

INCIDENT DATE: INCTIDENT TIME:
INCIDENT LOCATTON:

DRIVER NAME: DRIVER AGE:
DRIVER DIAABILITY:

OWNER DESCRIPTTON:

ALLEGED DEFECTIVE COMPONEMNT :

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITICH: RORD SURFACE:
HIMBER OF PROPLE: BOLY IMJURY:
INTORIES

WAS ANOTHER VEHICLE INVOLVED:
I NOMBER OF VEHICLES: 0

PROPERTY DAMARGE:
WAS VEHICLE INSURED: INSUHRNCE COMEPANY NAME:

INEURANCE COMPRNY RDDRESS:
AGENT HAME:
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AGENT PHONE NUMBER :
MCRE INFORMATION:
MAINTEMAMNCE LOCATION:
CURRENT LOCATION OF VEEICLE:
HOTIFY MAME:

WAS VEHICLE INSPRCTED: INSPROTORE KAME: INSFECTICN DATE:
MILERGR AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROARD TERSTED:
ROAD TBST DESCRIFTION:
RCAD TEST RESULT:

COMFP INSPRCTED:
INVESTIGATIVE SUMMARY (

PAR STRTUS:
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BOURCE: TRANISACTION
REQUBST TYDE:
REPURCHASE REASON:

DERLER BAC:
DBALER HAME:
DERLER RDDRESE: ,

CONTARLCT: .,
PHONE NUMBEHR : FAX MNIIMEER:
PROOIECT CODE: BODY TYPE:
TRIM:
ENGINE TVPR: TRANSHMISSION :
. VEHTCLE DRIVEABLE:
MILRAGCE & BUY-BACK: 0 BRI WARRANTY DATE:
NSRF: HaDA: O
SALES TAX
DEPRBCTIATION:
UPARADR :
APTERMARKET -
LERSE TEHM:
DAMRGE -
JTHER:
BRANCH : NRME:
ARCCOUNT HNIMBER:
INTEREST RATE: INTEREST PAID:
DEALER BUYCATT:
AOCODNT EBALARCE:
LEGAL LEGAL TYPRE:
LEMON LANW:
DEALER ADMINISTRATION: VEHICLE DESTIHNATION:
RELEASE - LIEN PAYCFF:

TITLE BRANL:
REPLACEMENT VYN
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NUMEER OF INJURIBS: O
COMMENTS =

NANE: LOCATION:
ARES: -

OITY/BTATE: .

FHONE NUMBER:

SEATING FOSITION: RESTRAINT :

TYPE OF INJURY:

TREATED: IF 50, WHERE:
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EITERHAL CASE NUMBER: DATE:

TITLE NAMES:

BU3INESSE: % BUAINEES: 0

ACCIDENRT : DATE COF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PORCHASE/LEASE:
HNILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES OWNER HAVE POSEESION OF VEHICLE:
REEOLUTION SOUGGHT:
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HANE: CONTACT NUMBER: 1
CONPANTY ; CONTRCT TYPE:
CONTROT PHONE:

ADDRESS
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GENEERAL MOCTORSES CORPORATIORN
CHEVYROLET DIVIBION
. G M RESTRICTED
{TATOHER :
ADDRERS ! WEST WARWICK
s erows: |
CAEE NUMBER: 04764410 VIN: 1Gilyr2iaxxhlleddas
MODEL YEAR: 1599

DATE OPEMNED: 20401-G7-02 EERIEA CORYETTE COUPE
DATE CLOHAED: 20p1i-08-10 MILEAGE: 240404
SHIRCE Dhona DELIVERY DATE:
BRC IWPE: Ho DEALER HANE: FIRWOID XOTOR GRAUP IRC
BRC FPARENT: DEALER ADDRESS:131E POST RD, . WARWICEK.RI,02388,03A

**1“#‘i‘!“‘l*#**i***II****'*I‘***iiim mn ImIIIIOH‘I“I‘I“I‘I‘I*I“Ii**'.i" (AN A 2SR el d ] ]

Hil Staexring General Othar
5 REPAIR ATTEMPT(S) STERERING COLDMN IOCKS UF

. Vehicle repair reguest - Repair not done

INSETROCTIONS TOD CRM:
*Prpbe to ldentlfy Falled icem/component
“ Determine Tustonere Expectation
* Using dalivery date, sstablisgh if vehicle is withid any warranty coverage
. * Listen carefully to evaluate cause of fallure - defect or damage
{ If demage, conslder axplaihing the consumers responalbility)
" Review Bpacifig Soluticna [ [EPECIFIC BOLUTIONS RIN
Ci\Progra-1\Plus!\Biorss~1%Texplors . sxa
htkp://caraweb/vablncocwladge /ProductCanter /GenaralInfo/content /Solut ioneByComponentCode . him] ]
* Tdentify 1f aarlier repairs have bean attempted? =[ [PFossible Chronic Rep RUN
C:\Frogra~-11Flus | \Nicroa~1iIexplors.exe
http: //carsweb/wabknowledge /CARSCP/EBS/html /ChronicAlerts . htm] ]
{ 1pt attempt - offer to coprdinate repalr at a dealership)
{ Previous repairs}
1) Review warranty history on *VIN Frofils' tak
2) Contact appropriate Sexvice dealqreghip to dipougs
3) Determina if TAC waa previously ocontacted or is nmow nacessary
4) Establish & documant a diagnosis and repair plan
* Soordinate with dealership to assist with customasr's repair ragquast
* Ba prepared to answer "1 don't want my car anymore J repurchage®[[ Vehicle Repurchass Link
RON Ci\Frogra~l\Plusl\Micros~l1\Iexplore.axs
http: / /caxaweb/webliniowledge /CARSCP/ 8BS/ html /CustomerReques tsVehicleRepurchase . him] ]
vahicle repalxr reguest - Repalr not done
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CUST STATES HIS VEH HAS REEN TO THE DLR FOR THE 6TH TIME FOR THE STEERING COLUMN LOCKING UFR,
MAKTNG VEH UNARLE TQ BE DRIVEN AND HAVING TO BE TOWED TO THE DER. CDST STATES HE HAD VEH
TOWED TO DLE 6/26/01 AND IT IS STILL THERE. CUST SEE2KS TO SPERE TO AREA SERVICE NANAGER.
CRM AV CUST COULD NOT QIVE THAT INFQ OUT, BUT WOULD CONTACT DLA. CHRM CALLED TOM CHADWICK,
SVC DIRECTOR WHO STATES THIS IS A TRANSIENT CUST TO HIN AND HAS NOT SEEN THIS CORVETTE
BEFORE. TOM BTATES THE CONCERN HAS NOTHING 70 DD WITH STEERING COLUMN, PUT HE DOES HOT HAVE
THE DIAGHOSIS DONE YET. TOM JTATREI EH WILL CONTACT THIS CUST A8 BOON A8 HE KNOWS WHAT THR
PROBLEM IS. TOM STATES THE OTHBR DLA THAT HAS HERN VBH CALLED HIM AND STATED THEY HAVE NOT
BEEN ABRLE TO DUPLICATE CUST COMCERM. CRM WILL DOCUMENT THIS. PAM RELLIEON/PDX/CAC: o)
3639453213

2001-07-10
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CRM CALLED TOM CHADWICK FOR FOLLOW UP. CRM LEFT WOICE MB3SAGE ON SVC DIRECTOR VOICE MAIL TO
PLEASE CALL CAC AND UFDATE {UST FILE. *** NEAT CRM “** PLEASE UPDATH CUST FILE, THANK YOU.
CRM ALSO ATTEMPTED TO CALL CUST. NO ANAWER. CRM WILL TRY TC PHOMNBECUST AGAIN ON 7/11/01.
PAM BLLISON/PDX/CAC; Oy 363638996
2001-07-11

CRM CALLED BVC DIRECTOR, TOM CHADWICK AND WAS ARV VEH HAS BEEN REFATIRED AND CUST HARE FICKED
IT UP. CRM DIBCUSSED THE NEW CTAMPAIGN (#1044 WHICH JUST CAME CUT IN JULY 2001 FOR CORVETTE
ELECRONIC COLUMN LCCK) WHICH CAN RESULT IN STEERING COLUMN LOCKING. CHAD STATES HE HAS HNOT
REC'D THIE CAMFAIGH AND THAT CUST VEH DID NOT HAVE THIS ShME FROBLEM. CRM ACENOWLEDGED WHAT
§WC DIRECTCR WAS STATIRG. CRM CALLED CUST FOR FOLLOW UP. RO ARSWER. COFM WILL TRY AGATN
7/12/01 10:30 AM EAETERN TIME. PAM ELLISONR/PDX/CAC: 0; 363735315

2001-07-12

CRM MADE 2ND MLLOW UP ATTEMPT TO CUST TC ENSURE HE IS SATISFIED WITH HIS REFAIRED VFH.
AGATHN ND ANSNER AND KO VOICE MESSAGING SYSTEM. CRM WILL SEND CALL CAC LETTER. ¥hinddddr:
NEXT CRM wwwrxasxeenxsy DILEASE ATV CITST WE ASKED HIM TO CALL IN TO DETERMINE HTS
SBATISFACTION WITH HIS REPAIRED CORVETTE. DLR STATED VEH HABE REPATRED AND WE ARE SIMFLY
FOLLOWING UP ON THIS STATEMENT. THANK TOU. PAM ELLISON/FDX/CACy O 363805301

2001-07-23

QL REVIENED AND forwarded for printing........e.voee., . JORN STATON/GOODHWILL LIAISON/FDX; 0,
364777605
2001-DB-D1

CUST STATES THAT THE LEFT FRONT SPEAKER T2 NOT FIXED AND THAT HE HAS HAD TO PAY FOR RENTAL
FOR 2 1/2 WEEKS. OF LEASE PAYMENT OR PAY RENTAL YEH EXPENSE. CUST THAT
I &B + CORRECT FH # arvisasane CRH CB DLR,
TOM CHADWICK, NHOT AVAIL, TRANSFERRED TO B0DY SHOP TOLD TO CB ASK
WO HANDLES RERTAL FRE-IMBURSEWENT. CRM CR CUST, SXT OB TINE POR PRI,
EDT RGBIN DALE/CAC/PDE; 0; 365535765

2001-08-D1

CRM CB DLR, GIZELLE, SHE STATED THAT SHE PROCCESES RE-THBURSEMHENT FOR COLLISION REPAIRS.
CRM TRANBFERRED TO SWC MGR, TOM CHADWILE. HNOT AVAIL.....CRNM WILL CB THURS AM. ROEIN
DALE/CAC/POX; Oy 365552014

2001-08-02

CRM CD KORWOOD HOTOR GROTE, IVC MGR TOM CHADWICK. ROT AVAIL, LEFT VM TO HAVE HIMN CE TREAM
VM. ROBIN DALE/CAC/PDX; 0; 36562011%
2001-0E-03

CRN CB DLR, APQ/W BVC MGR TOM CHADWICK, RE STATER THAT LEFT FRONT SEEAKER INOP. IS5 NOT IN
NOTES, A¥D THAT CUST COULD BRTRG RENTAL BILI TH FOR SUBNTTTAL T0O AVM AND THAT SPEARPR WAS
HOT CHAHGED FUN REXFALIR THERE. CRE WILL CEB CUST ANL AIWISE. ROEIN DALE/CAC/PDLY; O
365707056

2001-0B-03

CRM CB CUBT WK FHONE CUST STATES THAT LITTLETCN CHEV., PURCH DLR, ED FARR, W MAR, AND THAT
CTUET HAE SUBMITTED TO THEM, BUT HAS NOT RCVD RE-IMBUREEMENT. CHM WIL CB LITTLETON CHEY.
RESEARCH FOR RE-IMEURSEWENT , CB CUBT WEXT PRI, &/10 11-1 PM XDT WORK FHONE, 401-821-%124.
ROBIN DALE/CRC/FDX; 0; 3657107El

2001-08=08

CRM CB LITTLETON CHEY, 603 444 5678, BED FARR, SALES MJR CUST REIMBTRARMNENT. HE STATEES THAT
AVM , RRADY JEZEWIKI, HAS APPROVED REINBIURSEMENT FOR HENTAL EXPERSE AND THAT SERVICING DLE
SHOAN.D BE PRESENTED WITH BAILL POR RRINBURSBNENT. CRM WILL OB QUST ATSET CB TIME, 4/10 11-]
P EOT 38-10 pdry 0; 366158530

2001=-08=-08

pravious documentation by robin dale/cac/pdbe; 0; 366158558
2001-08=10
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CFM CB CUST, ADVSD CUST THAT HE NEEDS TO TAKE ORIGINAL RECIEPT TO NORWOOD. WHO DID THE WORE,
APPROVED BY AVM POR RE-IMPURSEMENT. NO FURTHER CONTACT NEEDED. ROBIN DALE/CAC/FDX: 0:
3586312594

********************t***i*itlitit**Pm mumﬂlzmi AR kAR E X R ERAEREAAEAEAAAAAAAE AR

INCIDENT DATE: INCIDENT TIMR:
ITNCIDENT LOCATION:

DRIVER HARME: DRIVER AGE:
DRIVER DISARBILITY:

OWNER DESCEIPTION:

ALLEGED DEFECTIVE COMECNENT.

INCIDENT REEULT:

POLICE REPORT: ROAD CONDITION: " ROAD SURFACE:
NUMBER OF PEQPLE: 0 BODY IMJURY:
INJURIES :

WAS ANOTHER VEHICLE INVOLVED:
HIMEER OF VEHICLES: D

PROPERTY DAMAGE:

WAS VEHICLE INSURBD: IMSURANCE COMPANY HAME:
INSURANCRE COMPANY ADDREES:
. AGQENT MAMR:
AFENT FRONE NUMEER:
MORE INFORBATICH:
MAINTENANCE LOCATICH:

CURRENT LOCATICN GF VREHICLE:
NOTIFY NAME:

WAS VEHICLE INEPBCTED: INSPECTORS NAME: INSPECTION DATE:
MILEARGE AT INSFECTICHN:
WHERE WAR INSFECTICMN DONE:

WAS VRHICLE ROAD TESTED:
ROAD TEST DESCRIPTICN:
ROAD TEST RESULT:

CMF INSFECTRD:
INVESTIGATIVE SUMMARY:

PAR STATUS:
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SOURCE: TRANSACT IR :

REQUEST TYPE:
REPURCHAEE REASCH:

DERLER BAC:
LEALER NAME:
UHALER ACCREZSB: , ,

CFTRCT: |,

PHONE NUMBER: FAZ NIMBER:

FROTAXCT CODE: BODY TYPE:
TRIM:

EMGINE TYPE: TRANEMISHICN ¢

VEHICLE DRIVEABLE:
MILEAGE @ BHUY-BACHE: 0 BRC WARRANTY DATE:
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MYRP: MADA: O
EATLES TAX:

DEPRECIATICH :

UPSRADE »

AFTERMARKET

LEASE TERM:

DAMAGE :

CTHER:

BRANCH: HANE :

ACCOUNT MUMBER:

ITHTEREET RAATE: INTEREST PATD:
DEAL'ER BITYOUIT:

ACCOUNT BALARCE)

LRGAL: LEGAL TYFPE:

LEMCH LAN:
DEALER ADMINTSTRATION:! VBHICLE DESTIRATION:
RELEASEK: LIEN FAYCFF:

TITLE BRAND:
REPLMIEMENT VIN,
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NUMBER OF INCURIES: - 0
COMMERTS -

HAME: LOCATION:
ADDRESS: .

CITY/STATE: .

PHOME NUMBER:

SEATING POSITION: RESTRAINT:

TYFR OF INJURY:

YREATED IF 50, WHERE:
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EXTERMAL CAEE NUMBER: DATE :

TITLE MAMES:

BUOSINESE: ¥ BUSINESS: o

MCCIDENT : DATE OF ACCIDENT:
LESCRIFTION OF DAMAGE:

, PURCHASE/LEASE: 0 DATE OF PURCHMIE/LEASE:
MILEAGE AT FURCHASE, O FURCHASE/LEASE AS)

DOES OWHER HAVE POSESSION OF VEHICLE:
RESOLDTION SODGHT:

Fhdd kb kAN AR AN E NN ECRDRC CONTACT INFORMATIONAAF 22422 k2t d A e st e e na na sk A phs

HANE CONTACT NUMRER: 1
COMPANY : CONTACT TYPRE:
CONTACT FHOME:




July 12, 2001

West Warwick, RIL

Request: C04764410

Der I

We would like to discuss your concern on your 1999 Chevrolet Corvetie, but we have been
unauccesaful in our attempts to contact you.

To help us review your request in a timely manner, please contact cur Chevrolet Customer
Angistance Center at 1-800-222-1020 Monday through Priday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your request nomber sbove and any of our Customer Relationship

. Managers will be happy to assist you.
Sincerely,
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CEBYROLET X¥XQTOR BDEIVIBION OFAR4o0 PAGE #: 1
» s G REETRICZCTED = n N41-015
. CASE N0 S9-0405734 VI 1G1LYYZ20EXE11 6717
IATE OPHENED: OB/F30/1909 NODEL THa ]
MAFE CLOSED: 08/30/1690 SIRIES YHE CORVETTE
BOITRCE : FBONE NILEAGE) Q03000

CTSTONEE ¢ . STATH) VA
ATEEESS; ROANOKE v
HOME EHONE! sus. emoras [
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COETONAR ATATES THAY HER ETEERING COLUEN LOCKRD TP. EBHE TOK IT T
DEALERSHIP AND COMVERRED WITE TECHWICIAN AND TOLD HER SHE WAS

CIFSTCMTR ENEKE ABAIATANCE OF REPATH.SHE IS VERY WBRVOOR AEBDUY THIE
EAFFENING WHILEH CAR IB IN NOTION.

CHN ADVISER YO TIFR 2 /EELLY
DESRIE COLTTING/AUSTIN

B-30-95ewena

CHO BACEIVED CALL PRCY TTER 1...CHE QUEBTIONED OWNER REQUEST...

OWNER ETATEN VEE STEERING CDOLTME LOOEWED UF & ONMNER IS5 AFRAID STHERHING

WILL LOCT, TP WHILE DRIVING...OWNSR STATES HAS AAPT Y/LLR TO INZPECT
. VEN ZOMEVER DLR HAH ADVIAED OWNRE WOULD MERD YEH TO LIXX UP AGATN

o

whhtraksbakkrawrs REOURST CODE AND CONMENTE asnsndrikl s in

¥4 O STERRTN® LOCKEDR TP
CRE ADVIARD OMNER WILL DOJ COMCOERN....




