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ORSE CORPOQRATION
ICH

Montgomery

vore rione: [
CASE NIMBEHR: 1-121005827 VIN: 1alYY22G5 5113664

¥OFEL YEAR; 2000
DATE OPENED: 2003-07-18 SERIES: Coxvetta
DATE CLOSED: 3ZID03-07--28 MILEMIE:
BOURCE: Fhone DELIVERY DATE:
BRRC TYPE: KfAYan DEALER NAME: Buckalew Chevrolet, L_P.
BRC PARENT: DEALER ADDRESE:1717 N Frazler,Conroe,TX,77301-1342,05A
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M4l Calumn / Ignitlon Leck / Parte

0 REPATR ATTEMPT{E) Inocparative
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Recall; : 2003-07-18

.201‘.53 D7-18
Sarvicra Raguast Ownership has changad FROM: TEMPFULC TO: SEPRUITES: » 2003-07-1#

2003-07-18

SR in Status of Panding Documentaticn hem been Rea-Opeaned by TEMPRLL: : 2003-07-18

2003-07-14

Recall 01044a; ; 2003-07-18
2003-07-18

Eve Mgr Billy Tillery y 2003-07-18
2003-07-21

1-121005827 Call Dlry , 2003-07-21
2003-07-21

1-121003827 Schednled Callback; ; 2003-D7-21
4003-07-21

Cuat Tallad In: : Z2003-D7-21
2003-07-21

Sve Mgr Eilly Tiller; ; 4003-D7-Z1
2003-07-21

1-1310059827 83chedulad Callback; ; 2003-07-21

.HUDS—IJTHEB

1-121005817 Check for {mll In; :; 2003-0G7-28
2003-07-2B

Sarvice Reguast has bean Cloped Setipfied.; ; 2003-07-28
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INCIDENT DATE:
INCIDENT LOCATIOH:

DRIVER HAME:
DRIVER DISARILITY:

OWNER DESCRIPTION:

ALLESED DEFECTIVE COMPONENT:

INCIDENT RESULT:
FOLICE REPORT:
NUMBER QF PEQPLE:
INJURIRE:

WAS ANOTHER VEHICLE IMVOLVED:

NUMBER OF VEHICLES: ¢

FROPERTY DAMAGE :

WAS VEHICLE INSURED:

MORE THEORMOTION:

MAINTENANCE LOCATION-:

CURRENT LOCATTON OF VEHICLE:

HOTIFY NAME:

WAS VHEHICLE INSPROTED:
MILEAGE AT INSPROTION:
WHHRR WAS IMSPECTION DONE:

WAS VEHICLE RGAD} TESTED:
ROAD TEET RESCRIPTION:

ROAD TEST RESULT:
COMP IMSPECTED:

INVESTIGATIVE SUMMARY:

PAR STATUS:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD EURFACE:
BODY TMJURY:

INSURANCE COMPANY KAME:
IRSORANCE COMEANY ADDHESY:
AGENT MAME :

AGENT PHOME NUMRER:

INSPECTORSE WANE: INSPRCTION DATR:

BPARARRAN AR R R Rl h kL kYW T TR r TP THFORMATION* *hddkdd R b dh bbbk e r e n ki ydhdd

SCURCE:

REQRUIEST TYPE:
REPURCTHASE RERSON:

DEALER DAC:

LEALER MBME:
DERLER ADDRESH: , .
CONTACT:

FHOME MNUMBDER:
FRODUCT CODE:

.mmn TYPR:

MILEAGE @ DUY-BAOK:
MERP:

DEPHRECTIATION:
UPGRADE :

it

TRANSACTICH:

FAX NUMBER:

BODY TYPE:

TRIM:
TRAATENIESION -
VYEHICLE DRIVEABLE:
BAC WARRANTY DATEH:
HMADA: O

SALTS TAX:



AFTERMAREET 1
LEASE TERM:
DAMAGE:

OTHER:

BRANCH :
ACCOUHT EUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL,

DEALER ADMINISTRATION:
RELEASE,

REPLACEMERT VIN:

1-12100982
Page 3 of

NAME:

INTEREST PAID:
DEALER BUYQUT:

LEGAL 'TYPE:

LENON LAW:

VYEMICLE DESTINATION:
LIEN DAYOFR:

TITLE BRAND:

bk rbwr bbb bbb b bbb bbb bbb PP TN AT EFRONTILY TNJORY* Frwkrhrrbbrrdrddddrha b h Nk kR RTw

KUMEER OF IKJORIES: O
COMMENTS :

NEME:

ADDRESS:
CLTY/STATE: ,
FHCNE HUMBER:
SEATING POSITLON:
TYPE OF INJURY:
TREATED:

LOCATION:

AESTRAINT:

IF 20, WHERE:

LR LR E R SRR R R AR A AR R R Al ) Np)-] Inmq_—.:m**i**t*lﬂ!**!i*iiii*iiiitiitii'ii*i-'k'ﬂlt

EXTERNAL CASE HUMBER:
TITLE MAMES:

HUSINESS:

MCCTIDENT:

DESCRIPTION (F DAMAGE:
PURCHASE/LEASE:
MILEBAGE AT PURCHASE: 0

DATE:

2 BUSINESS: O
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
PURCHASE/LEADE AS:

DOBS ONNER HAVE POJEJAION OF VENICLE:

RESOLUTIONR A0UGHT:
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MANE -
COMPANY:

ADDRESA:

CONTACT NUMBER: 1
CONTACT TYPE:
CONTACT PHONE:



COSTOMER :
ADDAESE:

HOME PHONE1
CASE NDMBEER:

DATE OPENED:
DATE CLOBED:
BOURCE:

BAC TYPE:
BRC PARENT:

1-123578233

ADD3-0T7-13
2003-0B-29
Phons
K/ANoD

1-12257823

Page 1 of .
L MOTOR S CORPORATION
VROLET DIVISION
G M RESTRICTE?D
Palm Coaat
. I
VIK: IG1LYY22039¥5114541
MODEL YEAR: 20040
SERIES: Corvatcte
MILEAGE: 45000.00000qQ0

DELTVERY DATE:
DEALER NAME: Jon Hall Chevrolat, Ine.
DEALER ADDRESS:551 W Mova Rd,Daytona Haach, FL, 32114-1761,USh

‘I'i'i'iii‘-ii*ii*i‘*ii*i*ii****iiii@m EHSE mmmTIuHi**‘*i*****‘l**t**'ﬁ**********l"I'*

Bil Column / Ignition Lock / Partm
0 REPAIR ATYEMET (S}

Sticks
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Steering lock;

.21103-!1'?-23

ave mgr Dawn; ; 2003-07-23

2003-07-23

AVE Steve Giammmlvo;

2003-07-34

; 2003-07-23

; 2003-07-23

AVH raturn call...; ; 2003-07-24

A003-07-24

ave adv Charlona Nuabaum;

A003-07-24

OTs For reim: : 2003-07-34

20D3-07-24

Cust; r 2003-07-24

2003-07-24

Are docy in?; ; 2003-DBR-D4

2043-08-12

are doces In?r ; 2003-08-12

2003-08-12

i 2003-07--24

8k ipn Status of Pending Documentetion has Leen Re-Opened by SADMYN; ; 2003-08-12

.2'003-—1]!-—12

REQUEST FOR ASSISTAMCE indawed 8/12/03 Soanned: 2003-08-01-07.05.30.000000, MEXDocKum,

0321300044
2003-903-12

r 2003-08-12

B8R in Stetus of Pending Documentation has been Re-Opened Dy MCCALIATK; ; 24403-08-12
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Puge 2 of
2003-08-12

docg have been reclevad.; ; 2003-0B-12
.ZUHSHDH—IE

doce received and attached to the reqgquest,; ; 2100]-08-12
2002-08-12

gve adv Charlene Listar; ; 2003-08-13
2003-08-12

Cumt; ; 2003-08-12
2003-08-12

Reim 7% 297.71 to be generated.: ; 2003-0B-12
2403-0a=-12

Created:CAC_RS0005. SRE1-122578233; ; 2003-08-12
2303-08-12

ondwlll Status has besn changed from: Not Initisted te Pending SITEL; ; 2003-98-12
2003-08-12

Relm 75K 297.71 to be apnroved.: : 1003-08-1%
2003-928-19

Goodwill S8tatus has been changed from: PreAprv - Check to Approved; ; 2003 -048-19
2093-08-18

Sarvice Reguest has been Cloped Satlafled.; ; 2003-08-19
.21]03-&3-29

SR in Status of Cloamed ham been Re-Cpensd by WISERK; ; 1003-08-29
2003-08-29

check sent; ; 2003-0B-2%
a003-e-219

Serviva Reguaat haa baen Cloged Satiafied.; ) 2003-0B-29
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INCIDENT DATE: INCIDENT TINE:
INCIDENT LOCATION:

DRIVER HAME: DATVER AGE:
PRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEQED DEFECTIVE COMPOMENT:

INCIDENT RESILT:

FOLICE REPORT: ROAD COMDITION: ROADL SURFACE:
NUMERER, CF FEOPLE: BOTIY INJURY:
ARJURLES:

WAS ANOTHER VEHICLE INVCLVED:
NUMEBER OF VEHICLES: O

PROFPERTY DAMAGE:



1-12257423
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WAL VEHICLE INSUHED: IHNSURANCE COMPAMY MAME:
INSURANCE COMEANY ADDREBS:
AGENT HAME:
AGENT PHONE NUMBER:

MORE INFORMATION:

MAINTENANCE LOCATION:

CIRRENT LOCATION OF VEHICLE:

HOTIFY NAME:

WRE VEHICLE INSPECTED: INEBPECTORS HWAME: INSPECTION DATE:
MILERGE AT INSPECTION:
WHERE WAS TNSPECTICHN TOKE:

WAE VEHICLE ROARD TESTED:
ROMD TEET DRESCRIPTION:
ROAD TEEST RESULT:

COMP INBPECTED:
INVESTIGATIVE SUMMARY :

AR BTATUS:
FERE AR RN NN RN E R R RS Ak kb d A AN A DAR THFORMATIORA A S A kh i h A ik ke by ke e b &

SOURCE : TRANSACTION:
REJQUEST TIPE:
REPURCHASE REAION:

DEALER BAC:

DEARLER HAME:

DEALER ADDRESS: ,

CONTACT: .

PHONE NWUMBER: FAX NUMBER:

PRODOCT CODE: BODY TYFPE:
TRINM:

ENGINE TYPE: TRANSMISS IO :

HILEACE & BUY-BACK:
MSRP:

DEFRECIATION:
UPMSRADE -
AFTERMARKET :
LERSE TERM:
DAMAGE;

OTHER;

RRMAECH ;
ACCOUNT NUMBER:
INTEREET RATE:

RCCOUNT BALANCE:

VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
NADA: D

SALES TAX:

NAME :

INTEREST PRID)
DEARLER BUOYOUT)

- LERGEAL: LEGAL TYFPE:

LEMON LAW:
DRALER ADMTNISTRATION: VEHICLE DESTIMATICHN:
RELEASE! LIEN PAYOPF:

TITLE BRAND:

REFLACEMENT VIN:

R kR kR Rk Rk Rk kR d ek R ABODILY THIURY* rr i v s kb b bR v b bk v v b bk

.H'EIH:BER OF INJURIES: ©

COMMENTS :

HAME 1
ADDRESS: |,
CITY/STHRTE: ,

LOCATION:
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Page 4 of
PHONE NUMBER:
SEATING POALITION: RESTRATINT:
TYPE OF IHMJURY:
.'I’RE&'I‘ED= IF BO, WHERE:

LA R L LR LA A R R R R L AL L b b y:] ImTIm******** hhkkhhkkkbhhddkdkhRrhhddiddddorrkdh

EXTERNAL CTASE NUMBER: DATR:

TTTLE HAMES:

BISINESS: % BUSINESS: C

ACCIDENT : DATE OF ACCIRENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASH: & DATE OF FURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT:

AR RA R AR AR Rk ke b bk R YERE CONTACT INFORMATION®®ssawwndhprwabawhdwddcherbkbkdkbbk

NAME: CONTACT NITMBER : I
COMBANY - UONTACT TYPH:

CONTACT PHONE:
ADDREES:



October 22, 2003

&

Service Request: 51-122578233

Dear I

We sﬁnmly repret that you experienced a concem with your 2000 Chevrolet Corvette, which
regulted in an unexpected repair expense to you.

We value you ae a Chevrolet owner and your satisfaction with our producta is a hipgh priority. As
we discuesed over the phone, we believe you are entitled to & reimbursement. We heve enclosed
a check in the amount of $297.71. 'We hape this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may bave cavsed you.

Wo look forward to keeping you in our Chevrolet family, If you have any future questions,
please feel free to contact our Chevrolet Customer Assigtance Center at 1-800-222-1020 Monday
through Priday between £:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your aetvice
request number above and any of our Customer Relationship Managerz will be happy to assist
you.

Sincerely,

Danie] Guoibert
Customer Relaticnship Manager

RSO0)3-T/
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G ENERALL MOTORE CORFORATION
CHEVROLET BIVISION
EM REESTRICTEDRD
CUSTCMER =
ACORESS « INDIANPROLIS
w -
woue e [
CASE MUMBER: 05702226 VIN: 1G1Y¥22G9Y5114569
MODEL YERR: 2000

DATE CPENED: 2001-10-17 SERIES: UNEMOW
DATE CLOSED: 2001-10-17 HMILERGE: 13200
SCUIRCE: Phone DELIVERY DATH:
BRC TXFE: ¥e DEALER MAME: HUBLER CHEY THC
BRC FARENT: DEALER ADDRESS:H220 8 UH 21, INDIAMARCLIS, IN,46227,U8A

whdhdkerdb bbb bd kbbb bd A AN AT AOENERAL CASE INFORMATTORT ¥ *ddddwddduidh ik huh Ak hhn e Ak h ATk

566 Warranty Clarification Cusbtcmer Satiafacticon

0 EEPAIR ATTEMPT(S) WHAT I® THE CUST WARRANTY

K20 Manual Tranamiaaicn Bhift - Harmh

0 REERAIR ATTEMET (8} BHIFTS HARD AND WILL HOT ALWAYS 0 INTO
REVEREE,

A0l Open Campaignm Product Campaign Claim

0 REPAIR ATTEMPT(=) NUMWRER 01044

MOl Steering Gensetal Other

C REPAIR ATTEMPT(S) COLUMN MAY NOIT UNLOCHE WHEN KFY IS POT TN

Baclc warranty coverage cuestiona.

INFORM THE CALLER OF WARRANTY COVERAGE:
* NOTE: Pleage raferance the VIN Profile Tab to answer customer bagic warranty questlons.

GENERAL INFORMATION:

HBage Warranty: Includes everything on the vehlcle for manufscturer's defecta in materiale
and workmanshlp.

Coverage: Moast GM Vehlicles: 3 years/36,000 miles, whichever comem £iret.

Oldamoblle Aurcra and all Cadillac models: 4 yeara/50,000 miles, whichever comas first.
Sheet Metal FRust-Through: & yvears/ 100,000 niles, whichevéar comea £irst.

Catalytic Converter and Powertraln Coantrol Moduler Mopt years are B yeara/B0,000 miles,
whichever comme first. Flease check warranty manual of epecific yvear foxr exact warrcanty
parimetara.

California Emiesicnae:

Defect and Performance: Mogt yeara it ia 3 years/50,000 miles, whichewver camea firet. Please
check warranty manual of specific year Egr exact warranty perimeters.

Speclfled Componsnta: Moat yearm it is 7 years/70,000 milee, whichever comes first (zee
warranty booklst for limting for epacific component coverage) . Please check warranty manual
of gpecific year for exact warranty perimetars,
Common Bxclusione: Damage due to any of the following:
1t hooldent
Misuse
1 Alteratlions
1 Environment
4 Chemical Treatments
4 Aftermerket Products
i Improper Maintsnanoa
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Hormal maintenanca ltams include tire damaga or wear. and incldental expenses.
*For additional information, the CEMN can go tao the [{Pollcy and Procedure Manual RUN

. C:hProgra~1iyPlual'yMicrog~1YyIexplord . exe
http://caraweh/common/Manuale/WarrantyCperatlionsChD/Maini20enu.pdf]] that 1a locsted on the
Wabimowledge Center.

EBapic WAYXIranty coverage quaatiuna.
hhkh ko kAR AT RS AR AR AR AN R R Ak ORK HISTORY v e d kbbb dhhhahw kb kr ok ad i a A

CUST PURCHASED THIS VEH USR FROM AN TWDEFENDANT DLRHSI[. FIRST AMERICAN LEASING.. CUST
SEEKING TC FMCW THE WRRRANTY ON THIS VEH. CUST STRTED SHE DID KOT CET ANY[ OF THE GRIGIMAL
PAPERWORK THAT CAME WITH THIS VEH. CRM ADVISED CUST TO SPERAK TO THE SALEE DEPT AT THE
DLREHTIP WHERE SHE IS HAVING THE VEH REPAIRED. CHRM ALSO ADVISED CUST OF THE HELN NUMBER CUST
STATED S5HE WILL CONTACT THEM. CUST STATED HE VEH IS SHIFTING HARD AND THE SVC DEPT AT
HEUBLER PLTSHIP IE DOING THE REPAIRS. CHH OFFERED TO CALL CUST BACK AFTER REPATRS WERE MADE
TO HER VEH. CUST STATED SHE WILL CALL BACK IF SHE HAS ANY PURTHER COWCERNS. MO FURTHER
ASSISTANCE NEEDED FPROM THIR CRM. CLOSING FILE SATISFIED DOLORES CURRY/CAC/PRX: 0:
3721B6216

ag01-10-17

CUBT STATED HER VEH HAS A CHIP BAG BETWEEN THE FLOOE AND THE SEAT OF HER YEH AND WEANTS THE
8VC DEPT TC REMOVE IT. CUST STATBED SHE WAS ADVISED THIS IS NOT A HANUFACTURE DEPBCT RND SHE
WOULD MEED TO PRY TO HAVE THE SEAT REMOVED AND THEN PUT BPACKE, . CRM ADVISED CUST BECRUSE SHE
18 THE SECOND OWHER WE DO NOT EHOW WHERE THIS CHIP BAG CAME FROM IT COULD HAVE HEEN THE
PREVIGUS OWHMER HAD THE SEAT CUT AT SOME POINT. CUST UNDERSTOOD. CRM ALSO MADE HER AWRRE OF
AN OPEN CAMPAIGN ON HER VEH. # (01444 STEERING COLUMK LOCE. CEM MADE SVC DREPT AWARE ALEBO AND
WAS ADVISED BY JOE THEY WCULD TAKE CAR OF THIS FOR THE CUST WHILE THE VED IS5 IN THE SVC
DEPT. CRM CLOSING FILE. DOLORES CURRY/CAC/PDX; 0:; 372186409

.I'l'I*!!*****’*"l*i*ﬂi'II*I*****'.*****PER Imlr:mi"iiiiiiiiiiiiiiii*iii*i**ﬂﬁtl*i*ii*

IRCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVEA DISABILITY:

OWNER DEICRIPTION:

ALLEGED DEFECTIVE COMDPOMNENT:

INCICENT RESULT:

POLICE RBPORT: ROAD CONDITICH: ROAD SURFACK:
NUMBER OF EFEOPLE: 4 BODY IRJURY:
INJURIES:

WAS ANCTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE COMEANY HAME:
ITNSURANCE COMPANY ADDRERS:
ACENT NANE :
AGQENT FHONE NHUMEBER:
MORE INFORMATION:
MAINTENRNCE LOCATICH:
CURRENT LOCATION OF VEHICLE:
WOTIFY NAME:

WAS VEHICLE INSPRCTED: INAPECTORE MAME: INSPECTION DATE;



Page 3 of 4
NITLERAGE AT THSPECTIONM:
WHERE WAE INGPECTICN LDONE:

WAH VEHICLE ROAD TESTEN:
ROAD TEST DEECRIPTION:
ROAD TEST RESULT:

COMF INSFECTED!
INVESTIGATIVE SUMMARY:
DAR STATUR:

'\l!l‘“#'*i'ii'l'ii****t*****i*iiiiii*iiiiipm INPMTIQH********i*iiiiiiiiiiiiiiiiiii*i*ii**

BCURCE : TRANZACTION:
REQUEST TYDE:
REPURCHASE REASON:

DEALER BAC:
DEALER MAME:
DEALER AUDRESS: , .

CONTACT: |,
PHOME NUMEBER: FAX MUMBER:
FRODTXT CODE: BODY TYPE:
THTM:
ENGINE TYPE: TRANSMIESION:
VEHICLE DAIVEARLE:
MILEAGE @ BUY-BACK: 0 BRC WARRANTY DATE!:
MSRE: MHADA:
3ALER TAX:
PEPREQIZTION:
UPRADE:
AFTEOMARKET »
LEASE TERM:
DAMACE -
OTHER 3
BERANCH: NAME :
ACCOUNT NUMBER:
INTEREST RATE: INTERBST BAID:

DEALER BUYOUT:
ACCOUNT BALANCE:

LEGAL: LEGAL TYEE

LEMON LAW:
DEAIL.BR ADMIMISTRATIOM: VEHICLE DRSTIMATION:
RELEAFRE ! LTEN PAY(QFF:

TITLE ERAND:
REFLACEMENT VIN:

‘i'ﬁ*i*'liI'!I'!ii'!'!'lii*.iittt*i*iiiiiii*mﬂILY m’!’**I’*I’****‘I‘*"*****“***"‘l e o e W ke i e

HUMBEER OF INJURIES: ¢
COMMENTS :

NEME: LOCATTCN:
ADDRESE: ,

CITY/ETATE: .

PHONE HUMBER:

SERTING POSITION: RESTRAINT:
TYPE OF INJURY:
TREATED : IF B0, WHERR:
I R AR RN E R AR TR ENE T EAENEEELEXACATIR THEORMATION A Eh ke ah Ak Ak d A AN AR AR AT SRR R R RSN
EXTERNAL CASE NIMBER: DRATE:
TITLE NAMES]:

EUSINESS: % BUSINE3S: 0



Q5702226
Pagedof 4
ACCIDENT: DATE OF ACCIDENT:
DESCETETICN OF DAMMGE:
PURCHASE/LEAEE: 0 EaTE OF PUORCHASE/LBASE:
.HILE!BE AT PMIRCHASE: 0 PURCHASE /LEASE Al

DOE3 OWMER HAVE POSESEION OF VERATCLE:
RESOLUTIGN SORINT:

whdkdkrkrkrddddbddbbAcddadd s tBRO OONTAOT THFORMATION FA A A A aa v hkh ¥ A S WA XXX R ARAR TR TR Ty

MAME : CONTACT NUMBER: 1
COMPANY CONTACT TYPE:

CONTACT FPHONE:
ADDRERS :



1-20803411
Pagzn 1 of 3
GENERAL MOTORA CORPORATION
CHEVYVROLET DIVISIOHN
. G H RESTRICTED
CUSTOMER
ADDRESS: Stuart ¢
HOME PHONE:
CASE NIMBER: 1-20803411 VIN: 1G1YY22G9Y5114653
_ MODEL YPAR: 2000
DATE CPENEL: 2002-07-31 SERIES: Corvette
DATE CLOSED: 2002-09-09 MILERGE: 53000. 0000000
BOURCE : Phone DELIVERY DATE1
BRC TYPE: N/ hNo DPEALER NAME: Troplcal Chavrolat, Ine.
BRC PARRENT': DERLER ADDRESS:8880 Bigcayne Hlwvd,Mliaml  FL,.33138-33498,05A

*t****ﬂ*ﬁ**f*f*********'*******GEHERAL CASE IHFDRHETIQH‘************ﬁ**i*****i*i*iiii*

M4l Column / Ignitiom Lock / Parts
0 REPAIR ATTEMPT(S)

EXENFAFAF RN RNT AR ERNRANTNAAAPORE HISTORY ¥R F kA kv bk Ad A dd b kb kb ik Ak kA rdahha bk

Steering wheel locked up; ; 2002-09-09
2002-07-31

.1-25503411 Tropical Chev Sve Mgr Diane Woodruff 3056-754-7551; ; 2002-09-0%5
2002-DR-01

1-20803411 Tropical Chev Svc Mgr Dlane Woodruff 305-754-7851; r 2002-09-09
2002-0R-02

1-20002011 [ <-:: - " - .

2002-09-09
2002--07-31

PLEASE GIVE THIS {UST A CALL: : 2002-08-D1
A002-08-C1

Cumt call in; ; 2002-DE-D1
Z00Z-08-01

Cugt cell in; ; 2002-0B-D1
2002-08-01

Soa lagt inbound call ecust and ocuthound dealer.: ; 2002-09-09
2002-DE-D1

No Angwar; ; 2002-08-11
2002-DB-22

.1{]0'2—5&—13

1-20803411 Bvo Mgr: Diana Weodruff 305-754-7551; ¢ 2002-03-13
2002-03-03

Sarvice Raguest has haen Closed Batlpfled.; ; 2002-095-D3




1-2080341]
Page 1 of

rktdkxdrdhdddrr kb kbR AN TR NANNAPAY IHFDRHATI&“******ii#iiiiiiiiiiiiiiiitiiiiiti*i*

DRIVER HAME:
DRIVER DIBAHILITY:

OWHNER, DESCATPTION:

ALLEGED DEFRECTIVE COMPUMENT:

INCIDENT RESULT:
POLICE REPORT:
HUMBEE OF PEOPLE:
INJURIES :

KWAE AMOTHER VEHICLE INWILVED:

HUMEER OF WVEHICLES: O
FROPERTY DAMAGE:

WAB VEWHICLE IMNBURED:

MORE INFORMATIOM:
MATNTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY NAME:

WAS VEHICLE INSPECTRD:
MILEAGE AT INSFECTICH:

WHERE WAS INSFECTICH DONE:

WAS VEHICLE ROAD TESTED:
ROARD TEEST DESCRIPTICH:
ROGAD TEST RESULT:

coMEP IMSPECTED:
INVESTIGATTVE SUMMARY :
FAR ETATUS:

TRCIDENT TIME:

DRIVER AGE:

ROAD CONDITION:
BRODY INJURY:

INSURANCE COMDANY NAME:
INSURANCE COMPANY ADDRESS:
AGENT NAME:

AGENT FHOHE NUMBER:

INSPECTORS NAME: INSFECTION DATE:

ROAD SURFACE:

FERANARARERERERERTXTRENNENG TN b b d A dDAR THEFORMATIONAR Xk k kX AKSAARA AN NAXATAS AN S hddddd bbb

SCURCE:

REQUEBST TYEPE:
REPURCEARSE RERSON:

CEALER BAC:
DEALER NADIE:
DEALER ADDRESH: , .,
CONTACT: .
PHRE MNUMBER
PRODUCT CODE

.EH’GIHE TYPE:

HH.-EPIEE W BUY-BACK:

DEPRECTATION:
UPGRALE :

TRANBACTION:

FAX NMBER:

BODY TYPR:

TRIK:
TRAEMISSION :
VEHICLE DRIVEABLE
BRC WARRANTY DATE
NADA: D

SALEY TRX:




AFTERMAREET :
LEASE TERN:
DAMAGE

OTHER:

BRANCH :
ACCOUNT HUMBER:
INTEREET RATE:

ACCOUNT BALRNCE:
LEGAL:

DERLER ADCNINISTRATION:
RELEASE:

REELACEMENT VIN:

1-2080341
Page 3 of

INTEREST PAID:
DRALRR BIJYORIT:

LEGAL TYDE:

LHEMCH T297:

VBHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

bt kot dddd Rk rh b b kbbb vk r bk AQONTILY INJURY YA bk ko Tk bk kA kR Ak kdhkdbd bk dddwdd

NUMBER OF IMJURIES: O
COMMENTS =

KAME :

ADDRESS - ]
CITY/BTATE: ,
PHOME MUMBER:
BEATING POSITION:
TYPE OF INJURY:
TRAERTED:

LOCATION:

RESTRATHT

iF 80, WHERE:

.uuuuuuuiuuuuuu-uunm INPORMATTIIA NS AR AR AR AR AR A AR AN hh bbb bbb

EXTERNAL TRSE NUMBER:
TITLE MAMES:

BUBINESS:

ACCIDENT:

DESCRIFTION OF DAMAGE:
PURCHASE/LEASE: 0
WILBAGE AT PURCHASE:

DATE:

R AUSIKESS: O
DATE OF ACCIDENT:

DATE OF FURCHASE/LEASE:
PURCHASE/LBASE AS:

DOES OWHER HAVE POSESSION OF VEHICLE:

BEBOLLTION BOUGHT:

dddddddddadndndxwk vk w xR BAC CONTACT INFORMATION® =k kb dddhhahwrkmbh ik dddddddddddddd

NAME:
COMPRNY =

ADDRRSE :

CONTACT WUMEER : 1
CONTACT TYPE:
CONTRCT PHONE:




0567470¢

Page 1 of !
HOCTORE cCo F
ROLE DIVIS

. aun RESTRICTED

RPORATION
181

=

nows pows: |

CASE NUNMBER: $5674709 VYIN: 1G1YY2209¥51183177
MODEL YEAR: 2000
LATE OFENED: 2{401-10-11 SERIES: CORVETTE COUFE
DATE CLOSED: 20402-03-14 MILEAGE: 1501%
BOURCE: Mall DELTVERY DATE:
BRC TYFPE: Ho DEALER NAME: VANDERGRIFF CHEVROLET
BRC PARENT: DEALER ADDRESES:1200 I-20 W, ,ARLINGTON,TX,76017,USR

*'ﬁi"I‘*******I’***i*l’***l’*l’ii*-i*ﬂﬂm ME ImTImi*iiiii LA AR R RRRERNERERS S L L. L L L L L]

Mif Steering Wheel Qther

1 REFAIR ATTEMPT{S) LOCE NOT REBLEASING

padl R/C Other

1 REPAIH ATTEMPTIS) FAN MOTOR REPLACED

¥O02 Batrtery Other

1l REFARIR RTTEMPT(S) ERPLACED DUR =0 RCTD LEAR
J75 YVacuyum Pump Cther

1 REPAIR ATTEMRT (3} VACUUM TANK REPFLACED

801 Service Ceneral Cuptomer Satipfacticn

t REPAIR ATTEMPT (S} HELPFUL AND PROFESSICHMAL

vahicls operation or design

INSTRUCTIONS TO CHRM:

“Piopeint / underetand concern

* Datermine Cuptomere expactaticn

* Yalidate fsature im on vehicle

* Raview owners manual with cwner - [[(Ownars Maouals RUN
C:\Progra~1iPlua | Wicroa~1\Iexplora.exe http:\\carsweb\weblnowledge]l]l. Clizk the Product
Canrar Tah

* Review specific scluticns [[SPECTFIC SOUITIONE RN C:\Progra-1:\Flus!\Micros-1\Texplore. e
http: ffcaruwahfcummnnfPruductﬂantarfﬂunuralIn:ofcnntamtfcﬁcfEnlutiﬂnBﬂycnmnonantcoda_cbrapoi
nt . htm]1

* Yalidate with dealexship if necessary

¥ Cooxdinate with demlarshlip to compars with snother vehizcls if necessary

* Schedula a follow up if impus i not resolved during call

Vehicla cperation or dagign
'l'k!I'!#**‘H****Hiﬂi**ﬁ**iii****i*i*iim HIET.GH‘Y*#1'1'*1***‘*‘*******#********ﬁ*ﬁi*i*ﬂﬁﬂ

CUST STATES TEROUGH INCOMING CORHE IS UNHAPEFY WITH TEE QUALITY OF VEH. CUST STATES HASHAD THE
FOLEOWING REPAIRE DONE TO VEH: STEERING WHEEL LOCK HOT RELEABTNG, A/C FAN MOTCOR REPLACED,
TTERY REFLACED, VACDUM TANK REPLACED, ANG CHECK ERNGINE LICEIT CaME ON.(UST STATES DLR IR
¥ PROFEEZIONAL AND HELPFUL; HOWEVER IS DISAPROINTRR WITH PURCHASE BECAUSE EXPECTER HIGHER
LEVEL OF QUALITY FROM A CAR WITH ENOINEERTNG KISTORY OF {CORVETTE. CRM DOCUMENTED CCRR.
ETEFHANIF CAETILLO/CAC/CORR/TPA.: D; 5553%%
2001-10-12



O567470
Page 2 of!
CRM ATTEMPTED TQ CONTACT CUST. CUST WAS NMOT AT HOME. CEM LEFT CAC AMD REQUEST NUMBER WITH
ADULT THAT ANBWERED PHCHE. CRM WILL ATTEMPT SECOND CALLBACE.
.smmamn CASTILLO/CAC/CORR/TRA,.; 0; 371782067
2001-10-12

CUST CALLED IK REEPOMEE TO CALL CAC MBG. HE STATES THAT HE 15 UPSET WITH THE WAY HIS VEH
HAS HAD CONTINUAL COMCERNS. HE SEEES TO FNOW WHY HIS VFH HAS HAD THESE CONCERNS. CRM
ADVIBED THAT I COULD CONTACT DLESHF AND GO OVER VEH REPATRS TO FURTHER ADVISEHIM. CUST
ADVISED THAT HE ALEEADY UNDERSTOOD WHY THE REPAIRS WERE DONE, HE WANTED TO ENCW WHY HIS3
SPECTFIC YVEH WAN HAVING CONCERNS. CRM ADVISED THAT I COULD KOT FROVIDE HIN AN ANSWER TC WHY
HIZ VEH HAD CONCERNS, HOWEVER THAT IS5 WHY GM HAS WARRANTY ON THE VEH, BECAUSE GM DCES
UHDERSTAKD THAT THE VEH ARE MACHTNES AND MACHINEE EOMETIMES DO HAVE CCOHCERNE, AND WE
WARMARTY THOSE POR 2/36, CUST ETATES THAT THIS IS ROT SATISFACTORY. CRM ADNISED THAT 1
WOULD KOTE. CRM/TRUDI BARACEMAM/PDX: 0:; 371786722

2001-10-12

CRM FORWARDING TO TM LEAD FOR RTS8 CLOAINKS. CRM/TETDI BARACFMAN/PDX; O; 371786759
2001-10-12

e to cust hanging up and having unreasonable demands for manufacturlng explenation, cust
veh repaired, pexr T™H Mike Long over the shoulder approval to cloae diasatlsfied, send BBE
latter, greg Foumal/care/pde; 0; 371793449

2001-10-12

CRM CLOSING DISS5. CRM/TRUDI BARACKMAN/EDX: 0; 371797185
Z001-10-17

cuatomer gent amall, email addrasa: NN )22 cooo #1506401, dated
10/13/01 ag follows: Thank you f[or your prompt I€BDONRG.

I have aeveral problems with my Ceorvette and I have spoken to one of your

reprapantatives named Trudy {aesC05574709). I think it iz falr te say that
I will not forget that conversatlen for a leong time. I'm not gure wvhich wag
mare frustrating - the problems I have had with my car or talking wlth her.

T think my request 1s falrly simple. I just want to ghare my ownership
axperience with the poopla directly raspansilde for the product, I own my
own busineas and I know T appreciate feedback when things don't work
eozrectly. I= there some reassn why GM doesn't want tha peopls directly
responalble to know mbout their producta?; ¢: 372219374

2001-10-17

cro advad ag fallaﬁn: Thank you for contacting the Chevrolat Internet Response Center. We
apologlza for tha copcearns you are axperisncing with your Cheayralet Corvatta, and with the
Chevrplet Cuptomer Apaistance Centar.

Chewrolet Motor Divison appreciates any feedback from ocur customers regarding our products.
Your commenta, and concerna have been documented in File CO5674709. Your fila mey bs
reviewed for improvementa in sur produots.

Agein, we sppreciste your feadback, and thank you for contarcting the Chevrolet Internet
Responsa Center.: 0 372220330
4001-10-17

orm reviewed file with TM Jason Bhelton, and iz closing satisifed. since cust states in
email that he really just wanted to inform us of his concerns with the veh. réquest claoesd

aatisified.
.aluu cha/irc/pdx;: O; 372220704
2001-10-29

1axdxt PUES HANDLING*****%** Eyeo recelved cory from customer atating oonerms with vehicle.
Customer states that he lgvery dlgeatipfied that hs ever prohegei a Chevroler. Customer
grates that to teke a vehicle in for 3 repairs is abourd. Customer =tetezthat he aleo im



0567470
Page 3 of
very diseatipfied with CAC &a they told him machine swy break and that is why he had
warranty. Cuatomer etates theses anewers sare unraafonable. Custcmer meeks contact from upper
managemant. Exec will cdontact customer and further ressarch to resolwe.
Chad Bailey.Exec:; D; 373215335
2001-10-29

FExac attachad duplicata docs
Chad Balley.Exec; 0; 373215496
2601-11-0%

Exee regearching and will contact cusbtcmer.
Chad Bailey,Exec; 0; 374193422
2091-11-14

Exec contacted cuatomer and left voicemall and adviped cupotmer that corr has been raceived
and documented. Exec apologized Lif customer lo digsatiefied with having three repairs with
the vahicla. Exac left name and number 1f cuatomer had any further quastions

Chad Bailey.Exec: 0: 3T4ATT9045

2001-11-14

Exer cloeing file pending further cusotmer contackt

Chad Bailey.Exec; 0; 374779961

2002-03-14

NOTE: COUST HAS SEVERAL OTHER FILES AND IS STILL BEEKING MEETING WITH AVM IF GH CARES T KEED

HTH A8 A CUST, HE STS...CRM WORFKING IN FILE 6517552 AS MAIN FILE, BT CUAT DOES HAVE OTHER
FILES: 6416716 AND 2005517, THIS REQ CLOSED. CHARITY MAHLMAN/CAD ATZE; 0; 185007532

.iiiiitiii1"#i'l'ii*******i*iiiiiiiiiiipﬂ MHMTI,DH'*I'#"'!I'III!!!I!ill!i*!i'}!i‘iii*i*'}*

INCTDENT DATE: THCIDENT TTIME:
IRCIDENT LCCATTION:

DRIVER HRME! - DRIVER RGE:
DRIVER DISABILITY:

OWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPCMENT:

INCIDENT RESULT:

POLICE REFORT: ROAD COMDITION: ROAD SURFACK:
HUMBER COF PECPLE: Q BODY THJURY :
INJURIES:

WAS ANOTHEFR VEHICLE INVOLVED:
NOMBER OF VEHICLES: D

PROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURMNCE CCMPANY NAME:
INSURANCE COMPANY ADDRESS:
ACEMT MAME :
AGENT FHCNE NUMZBER:

MDHE THFOQRMATION:

‘IIMME LOCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY HAME:

WAS VEHICLE INSPECTED: INJPFECTORS NRAME: INSPECTIGN DATE:
MILERGE AT INSPRECTION:



0567470

Page 4 of
WHERE WAS INSPECTION DOME:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR BTATUE:
Sk bk kAR AR AN AR RN R EDAT THPORMATIONS Y+ ek kM ks hhdkkkhh kb hhhhnbbbbbbrrisr

SUURCE: TRANSACTION
REQUEST TYPE:
REPURCHASE RERSON:

DEATER BAL:
DEAL,ER MRHME:
DEALER ADDRESS: , ,

CONTACT: .
MIONE NIMBER: FAX HUMBER:
PRODUCT CODE: BODY TYPE:
TRIM:
ENGINE TYFPE: TRANSMISS IOH:
VEHICLE DRIVEABLE:
MILEAGE & BUY-BACK: O BRC WARRANTY DATE:
MSRP: NADA: O
SALES TAX:
DEPRECIATICN:
UPGRADE ;
AFTERMARKET ;
L2ASE TERM:
DAMAGE ;
OTHER.;
BRARCH : NHAME ;
ACCOUNT RUMBER:
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
ACCOIUNT BALANCE:

LEGAL - LECAL TYBE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
AR KTIA DA G hhh e h b d b w b e b a2 RODTLY INJORY X r X s r AR A AN RS TS T AT R h b e n e d ke dhd bk

NUMBER OF INJURIES: O
COMMENTS :

HAME : LOCATICH:
MADDEESS: ,

CITY/STATR: ,

PHONE NUMBER:

SERTING POBITION: RESTRAINT:
TYPE COF THJURY:
TRERTEL IF 850, WHERE:

.!1‘**'l"l‘!"l"l"l"l‘*1“*******************!]‘“ THPORMAT IO **k bk hhhbd bbbt h bkt hdhbdddhdddddddddhdd

EXTERNRL. CASE NIMBER: DATE:
TITLE HAMES:
BUSINEBS: % BUSINESE: 0

ARCCTDENT : DATE OF ACCIDENT:



0567470
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DESCRIPTION OF DAMAGK:
PIURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
MILEANGE AT PURCHASE: 0 PURCHASE/LEAEE AE:

DOEE OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT:

dvadath bk kbbb kdddd vk kv adwraBGRO OONTAOT THRORMATION A kdddddddddddddbrdrdddavarrvrrrdred

HAME ; CONTACT NUMBER: 1
COMEBANY ; CONTACT TYPE:
CONTACT FHOME:

ADDRESRS



Mr. John F. Smith Jr.
Genaral Motors
300 Renainsance Center
PO Bax 300
Detroit, M| 48255-3000
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RECE'VED

M. Jahn F. Smith Jr,

General Motors ‘L:CT 22 2091
300 Rennipgance: Cemter - M)

PO Box 300 W]
Detroit, M1 48245-3000

OK. I made » mistake. Come to think of it, I made two mistakes.

The first mistake | mede was buying a 2000 Corvette. I'm 34 years old and I've waited my
wholg lifs to buy that ¢ar. But now, cighiven months later, 1 have had my car in the shop three
difforemt times for three different problema. Not big problema, but aggravating types of problems
for an expensive autormobile. Which legds me to the second mistake T nissie,

My secind mistake was to assume that Generml Motars would want to hear from one of its
customers, After retrleving my car from the dealership for the third time, I decided thet [ should
let vou know that was somewhet dissatiafied with the repair history, So I wrote & letter to expreas
that concern. This past Friday, 1 received n mossage to call the Customer Support manber and
give them a case namber. So I called and spoke to one of your agents mamed Trody. [ don't think
T will ever forget that conversation, She told me, sad [ am quoting here, “Sir, cars ate machines
and machines break. That is why wo have warranties.” At no time did she say ““Thanks for letting
us know your concems”” of “We'r¢ sorry that you are having these types of problems™. 1 told her
that answer was 1ot the one I was looking for and that I would fike to speak t someane else. [
was told in ne uncertain terms that there “was no one else™, Tf my car wasn't back in the repair
shop, there was nothing Customer Support would do. The odd part of this whole episode is that
the service cemter personnel at the dezler were wonderful. They obviously have a mach better
systern for handling costomers, becanss they expiainad what was wrong, made commitments to
get them fixed, mnd thex lived with thoss commitiments.

So. [ decided to write this letter. It waa my desire to pend this to the mansgers most directly
involved with the Corvette line, but T guess thet must violete some corporste policy. 1 went back
to “Chevy FAQ" to ask for the names of the manager of Chevrolet and the product monager of
the Corvette ling. I received am initial responss that direcied 10 me call the Customer Support
gtonp. I sent a reply stating that T had tried thet snd it dida’t work. So now [ have received a
response thet finally says “somry for the problem™ and “vhanks for telling us™. If you read it
closely, it sounds very much liks u form fetéer, it ighores my ariginal request, it tells me that my
toncerna fve been documented in the infamons “Trudy™ file, and if al) that ian’t enough, it says
my feedback “MAY” be reviewed. I'm really glad sow that 1 took the time o express my
CONCETNS,



Before you write this off as a letter from a “mat cuse”, I have atiached copies of both my ofiginal
letter and the e-mail exchanges [ mentioned. Plemse notice, nothing harsh or abusive. 1 just stated
how 1 folt about my vehicle, They reforence the VIN and the varions cnsc wambery customer
support generated.

Nowr that | have made two mistakes, 1 have just one question for you, Is this really the type of
ek e rr L pa e are) aam et pamar s hw




%

cl let Mitor Divisi
Chevrolet Customer Asgistance Center
PO Box 7047

Troy, ML 48007-H047

REF: VIN 1G1YY2XI9Y5118377
Gentlemen:

I am writing to you regarding my 2000 Chevrolet Corvette. I purchased the cer in March
of 2000, end zince that time I have become increasingly unhappy with the quality of the
CEr.

In September of 2000, abowt six months after 1 purchased the car, 1 had o peoblem with
the swering wheel Jock not relcasing, Thet problem resclted in having the car towed frem
1y houss to a dealership to replace something in the stecring wheel locking mechanizm,

In September of 2061, L hud n problem with & squealing noice. Agsin, I retumed the car to
the dealership for two days to have them replace the fan motor on the air conditiones
because it had gotten rusty from a back up of water ffom the AC deain  Two days Later,
when I started the car, the check engine light came on. Now, the dealorship has hid to
replace the batiery, vacunm tank, and verions other parts because the batiery was lenking
acid. So, ny car hins been in the shap for a total of three days in the last two weeks for
what are essentially degign defects.

Ihve&mlmwmmn#-hummmﬂdﬁp.mmm“ypmmm
and helpfol with the repuirs,

[ am, however, most cisappointed with my gurchase. My decision to buy s Corvette was
based on its repusation for quality and peformance. Whils the perfortnancs is thers, I
certainty expected o kigher level of quality from a cer with the engineering history of 8
Corvetice,

Rogards,
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Sent: Tharudsy, Qciober 18, 2001 7:08 AM
Sublact:  Far Talk to Chevy [Comorate Quasiion)

e Origeionl Memage: -
From: F
To;

aTolet. coima

regarding our Your
cotnents, sad concotes huve been docutsented In file COS6T4205. Your Gle

Agpin, we sppreciate your fsodback, nnd fhask you for conacting the
Chtvrolol btieroct Reaporss

Sincemly,
Alve Che

Custooser Relufivaship Masager
Gllht:numm

Origingl mesesgs follows:

Dosr Ma. Hangen:,
Thask yoo Tor your prompt cespone.

T hrye sarvess] probleny with oy Corvetts md [ have spolemn to one of
reprepenipiivay oaened ‘Trydy (sea CO5674709). T think it is fr vo sy
I will not forpet fhad camrversmtion for o loog time. T'm not More which was ©
mors Frustraiing - the problams T have kad with my o or miking with ber.

lﬂi‘kl’ﬂj‘ Elﬁﬂﬂl 1 just want to shars my owsorshlp
for the 1
e e e o when s do otk
comrectly. 1s therw somy resson why mmwhmm
roépanalble ko now dhoot their prodects?

V19



a2 . . Page Lof 2

To:
Sant:  Trumaday, Octobar 18, 2001 7:08 AM
Miwb Fu: Tk to Chawy {Corporsis Guession)

eaday, October 17, 2001 T-41 PM
Sdum.lh Tﬂuﬁwﬂﬂm&ﬂm}

Deer I

Thank you for coniaching the Chenyolet Interet Respomse Contee. ' Wa
spcloghe for the concerns you

are exporlencing with your Chevrolet Crmvette, and with the Chevrclol
Custamar Assistence Canter.

Chevrolet Motor Division sppreciaicy sy foodback from our custsnery
reganding out prodocts.  Your

commndy, 4ad concearns uve been documnented is file COSST4TOR. Yaur file
mary ba reviswed for

imgrovesrants ko our products.

Again, we spprociats your foedback, snd thaalc you for ccotscting the
. Chewrodet Indenot Responss

Cortex.

Hncordy,

Aloe Chy

Cosomer Reladionshilp Munager

GM Indane Regponse Cemter

Origmal messxga follows;

Dear Mz Hassen:

Thisk you for your prospt response.

I hawe seversl problems whth roy Cotvette mnd I huve spoken to one of
epresamtatives camed Trody COS5T4TO). T btk 1t 1 falr to sy that
I will ok Forgpwl therk for o long time. T'm not sire which wes
more Srustnting - the probleme T e ad with rry ear o tlling with her.

1 thiink mvy requesy in Safrfy imple. 1 just want to sham xy oomsmhip

oxpariencs with the people dlrecty responaible for tha produet, I own my

oorn buslsess and [ koow I approcists feadback when things don't work

cotraotly, Is there some resson why G dosso't want the people directly
. respocaibile i know sbout thekr products?
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Kuirt Rither, President and General Manager for
Chevrolet

Chevroiet Motor Company

P.C. Box 33170

Detroit, M1 48232
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Septetmber 19, 2001

Kunt Ritter, Preaident encl Gemeral Manger for Chevrolet
Chevrolet Motor

P.O.Box 33170

Dettoit, MI 48232

Dear Mr. Rjiter,

This letter is in reference to my 1999 GMC Kmmy that [ parchased March 13th, 1999
from Schumecher Automotive, Inc. in Lake Perk, Florida, Sinee purchasing this vehicle,
there his been ono problem after eother amd to this day problems keep reoccusting.

In November 1999 I brought my wehicic in to be serviced due to a strong smell of exhanst
flrnes in the passenger compertmont. Since then it hag been brought back pumerous
times, whh the employees of Bchumacher Automotive giving me czsentially the same
response, Thet they can’t find anything wrong. The service manager, Kavin, niso
ecimowledged that the exhenst odor is strong but eaid other vehicles are the same way.
The Inst time & was In for inspection for the exhmast fime problem, I was told the test
fills within guidclines and if the odor was too bothersome not to use the air conditioning
controj setting thet allows outside air into the vehicle, but to use the setting for recycled
air only.

Todd Patrick, a GMC Custamer Service Representetive, has stepped in and has been
lrying to help me. He bas been very courtoous and profeasional, it he also ¢camnnt seem
to gt anywhere with Schumacher Antomaotive in trying to resolve the problen.
(Refirence case # C05127150.) A month and 5 baif ago I was tokd that they woukl get
an engineer to Jook af the vehicle. Team still ctorrently waiting to have that done. No ons
Seems to know when that will bo becanse Geneml Motors® engititer covers an extremely

larpe area,




Exdy on when the problems first began, I mentioned several titnes to Schumacher
Automotive persomne] ther we cither swap this vehicle for another or initiate a buy-back
30 that I can punchess another vehicje, and I til] foel that will e an appropriste
resolution to these problems, Mr. Ritter, this velicle is now two and half yesra old end
the same exhmrst problem exiets, in additional to other problems. The vehiele orly has
14,000 miles on i because [ have no confidenpe in its relisbility and therefore wili not
use i for any extetixive travoling,

In addition to the mumerous problems this vehicls hes expericnced, there is also &
recurring rust problem on the rear quarter pansle. The rust problem began in 1999 and
the servioe persormel mid it’s only sarfsce rust, which they remaved by rubbing with
polizhing compound, This rust problem has reappeared and on %1841 1 stopped by the
service depariment and the body shop manager removed this “surfsce rust” by saraping i
off with his fingernail and coukdn™ offer any explsaation for this problew other than this
happens to some vehicles but not to worry because it has 8 six year rust warranty.

Mr. Ritter, I have been purchnaing Geneml Motors” vehicles for the past thirty-three
years and Imve newer encountered problems fike I am with this GMC. So I hope you cen
understand why [ bave written to you with the hopes of finalty getting B resohation to this
contiouing nightmare. What can wo do o resolve this problem? [ have tried 1o keep thig
letter a3 brief 23 posvible In trying to get oy point across, Y. ' i ving
this matter woukl he greaily appreciated, 1can be contacted at a
above address w0 fiwther discuss any questions thet you may have.

Sincerely,



c=BE=f B0 1A WY

Chewrolet Motor Divislon
Chevrolet Customer Assistancs Centor
PO Box 7047

Troy, Ml 48007-7047

ﬁiﬁu?x? u‘? iIIil Hul-”ﬂqulniu 1] 'Ll-“lnniu“m I- b l;‘l I| ﬂ




Chevrolet Motor Divizion
Cheviolet Customer Assistance Center
PO Box 1047

Troy, M1 48007-7047

REF: VIN 1G1YY22G9Y51183 77
Gertlemen:

I am writing to you reganding my 2000 Cheviolet Corvetie. | purchesed the cur in March
of 2000, and since that time I have bocome incrcatingly unhappy with the quality of the
S,

In Septomber of 2000, about rix months after | purchased the car, 1 had & problem with
the stooring wheel lock sot relensing. That problems resuhed in having the car towed from
rmty house to 8 dealersisip to replace samething in the steering wheed locking mechanism.

In Sepember of 2001, ! had 2 problem with u aquenling noise, Agsin, I returned the car to
the dealership for two days to have them replace the fin motor on the air conditioner
because it had gotten rusty from a buck up of water from the AC drain. Two days later,
when | starled the car, the check engine light came on, Now, the dealership has had to
replace the battery, vacwom tank, and various other parts becanso the battery was Jeaking
aakl. S0, my car has boen in the shop for & total of three days in the Iast two weeks for
what are ciacotially design deficts,

1 bave absplutely no complaints about the deslership, They have been very professionsl
and helpfisl with the repairs.

I am, however, most disappointed with my purchase. My decision to buy a Corvette was
based on ite repuation for quality and pesformance. Whiks the performance is there, |
mﬂhﬁnlymhdlm level of quality from a car with the engincering history of »

Regands,




Mr, John F. Smith Jr.
General Motors

300 Rennissance Cetiter
PO Box 300
Detroft, MI 48265-3000

OK, I made & mistake. Come to think of it, | mmde two mistakes.

The first misiake I made was buying a 2000 Corvetts. ['ra 54 years old and Pve waited my
whole life to bay that car. Bui now, eigiieen monthe Ister, I have kad my car in the shop thres
chfferemt times for thres differont problems. Not big problems, but aggravating typas of problems
for an expensive eatomobile. Which loads me to the secons! mistake 1 made,

My sccond misiske was to assume that General Motors wonld want to hear from one of s
customers. After retrigving my car from the dealership for the thipd time, T decided that I should
let you know that was somewhat disstisfied with the repair history. So [ wrote a keiter to exprest
that concem. This past Friday, 1 received a message to call the Costomer Support sumber and
give ther a case mumber. So I callad and spoks ®© ane of your agents named ‘Trudy. I don't think
I will ever forget that conversstion. She 1old me, end I am quoting here, “Sir, cars are machines
and machines break. That {s why we have watranties.” At no time did she sxy “Thanks for Ietting
us know your concerns™ o “We’re sorry that you are having these types of prablems®, T told ber
that anzwer was not the one I was looking for and that T would ke to speak to sameone olno. 1
was 0k in no uncertain teyms that there “was no one elis”. If wy car ween't hack in the repair
chop, there was nothing Customer Support would do. The odd part of this whaole episade is tha
the servico center personnel at the dealor were wonderful They obviously have a nch beter
system for handling custormers, because they explained what was wrong, made conmitosnts to
get them fixed, and then Hved with those commitments.

Sa, [ decided to write this Jetter. It was my degire to send this to the managers mest directly
irvolved witk the Corvetts line, but [ guess tiog must violate some corporate policy. T went back
1 “Chevy FAQ™ to ask for the nemes of the manager of Chevralet and the product manager of
the Corvette line. I received an initis! regponse thet directed to me call the Customer Suppon
group. | sent a roply stating that I had tied that snd it didn’t work. So now I have reoeived &
respomes that finally sys “sorry for the problem™ and “thanks for telling us™. If you repd it
closely, it sounds very wouch like a form leter, it ignores my original request, it tefls mo that my
conoerns have been documented in the infamons “Trudy™ file, and if nil that isn"t cnough, it wys
my feedback “MAY™ be raviewed I'm feally glad now that ¥ took the time 1o express my
GOTCETTA.



Before you write this off a5 & letter from a “mot oase™, [ have stiached copies of both my original
letter and the e-mndl exchanges I mentioned, Please notice, nothing harh of abusive. I just stated
how 1 felt about my veohicle. They referencs the VIN and the various case nwunbers customer
suppost generated.

Huwﬂutlhﬂmdemnmhﬂ,lhne]nummfwmlsﬂumﬂlﬂhtwﬁ




Chevralet Motor Division

Chevrolet Customer Assisiance Center
PO Bax 7047

Troy, M1 4B007-7047

REF: VIN 1Gt YY2209Y51 18377
Gentlemen:

1 am writing 1 you regarding my 2000 Chevrolet Corvette. I purchased the car in March
of 2000, and sinco thet time I bave become Increasingly unhappy with the quality of the

In September of 2000, about six months after 1 purchased the car, I had a problem with
the sieening whoe! lock not releasing. That pavblan remdied in having the car towed from
my house to & dealership to repiace sommething in the steering wheal locking mechanisn:.

n September of 2001, I had a peoblem with & squealing noiss. Again, I roburned the car to
the dealerahip for two days to have them replace the fan motar on the air conditioner
becavse it had gotien rusty from a back up of water from the AC dmin. Two days later,
when I siarted the car, the check engine light came on. Now, the dealership hes had to
replace the batery, vacuum tank, and verious other parts becayse the battery was Jesking
acld So, iny cer haa been in the shop for a total of three days in the Inat two wesls for
what are: essentially design defects,

1 have gbsolutely no compleints about the dealership. They have been very professional
and helpful with the repeirs.

1 am, however, most disappointod with my porchase. My decigion o buy a Corvetic was
based on iz reputation for quality asxj performance. While the performance is theee, 1
certainly expoctod » higher level of quality from e car with the eagitweering bistory of 8
Cotvetta,

Regwrds,

Alington, TX .



ve  Pageief2

B

y, October 17, 2001 T:41 FM

Sibjeet. BE Thik o Chevy (Corperats Question)
e I

Thank you fiwr contecting the Chavrolet Inornet Razponse Ceer. 'We

apologiza for the concems
mﬁpuiuingﬁthrmrrﬂwmﬂﬂm and with the Chevrolet

Cartomeer A aslatancs Canter.

Chevrolot Mosor Division sppreciatg sy fopdback from oar cusitame s
regasding our prodects. Your

commandty, and concerns have heen documented in Hle COS6TATR. Your file
iy be tviewed for

improvements in cur products,

Again, we appreciste your feadback, and thank you for costacting the
. Chwvrolet Internet Responss

Conuier,

Simccrely,

Alve Cha

Custorner Retationshiy Manager
M Imternet Nespoose Center

Oxiginal message foilows:

Dear Mz, Hangon:
Thank you for yiner Do respoass,

1 wrvé povorn] ppoblems with my Cocvette and T kave spoken 1 oee of
uamned Trady (see COSET4TOR), 1 think it ix fairto say
I'will not forges that for 3 long Bme. I'm oot surs which was

mve fruprating - the problems T have had whis mey car or talking with her,

[ think is T just st ko share my owneship
wﬂm mmmﬁmwl hls for the product. 1 owa my
owa business and 1 imow ] sppreciats Fecdback when things doo't work

. In thorw scme roason why G dooex’t want the pooplo direcily

. mﬂhmmm:t-mm

N —




Thank vou for contactiag Chevrole Toan asaist you with wny quastions you
may heve or Srect you

1o the propar departmant. K you conld clarify what questioos or problems
you miy bave, I oan halp

you.

Pleass write back or call 1he Chevrolat Informstion Center ot
1-800-223-1020, promp 7, T00AM -

10:00pm TS, 7 days & week,

Smoecely,

Aray Hansex

Cusiomer Ralptlonship Mamgor
mmmmrcmur

Original mssge Fllows,

Type of Repmsr - Corporste Question

Trpe of Regponse !
Raapootex
Adbdra

Ad
Phooe Munbec
VIN r HRYYINEYSI1371?
Inguiired Viehicle ;| Corvette

Comnanents
Could you prvodie me with the name of person whn is in chage of the

Chevrolet Divislon? 1 would
alio Hike to know the namwe of the parson responalble fior the Carvette

prosduct Tirw,

Ppe—

Page2 of 2

1018401



1;:#_. . H: -

M L) -0y

Mr. John F. Smith Jr |
General Motors
300 Rennissance Center

~p
Detroit, Ml 482653000 "“ﬂ,-_.aj

OK, | made a mistake. Come to think of it, § made two mistakes.

The first mizinke I made waa buying 1 2000 Corvette. I'm 54 yesrs old and I've waited my
whole life to buy that car. But now, ighteen manths lier, 1 have bad my car in the shop thres
differemt times for three different probloms. Not big problems, but aggravating types of problems
for an cxpensive automobile. Which leads me 1o the second mistake I made.

My second mistake way to assome that Genenl Motors would want o hear fiom one of ita
customen. Afier retrioving my car fromn the dealership for the third time, I decided that I should
1et wou know that was somewhat dissatisfied with the repeir history. So 1 wrote & letter to express
that cancem, This pest Friday, T recelved a message 1 call the Cusiomer Support sumber and
give them & onse number. So I called and spoks f oue of your agenta named Trody. T don't think
I will ever forget thet conversation, She told me, end [ am quoting here, “Sir, cars are machines
and machines break. That it why we have wamunties.” At oo time did she say “Thanks for letting
us know your concems” ¢ “We're sorry thet you are having thess types of peoblems™. I told her
that answer wi2 not the one 1 was looking for and ther I would like to speak 1o someans else. 1
waa told in Do uncerinin torms that there “was no one slte”. If thy car wasn't back in the repair
shoy, there wata nothing Customer Support would do. The odd pext of thie whole episode is that
the service center personnel at tho dealor wers wonderful. They cbrviously have & much botier
system for handiing customers, because they explained what waa wrong, mads commitments to
get them finod, and then lived with those commitments,

So, I decided to write this [stter. It was my desire to send this to the menagers most directly
involved with the Corvetts line, but T guess that must violate same corposate policy. 1 went back
10 “Chevy FAQ” 10 azk fur the names of the mmnager of Chevrolet and the prodact manager of
the Corvette Ve, I reoeived an initial response that divected to mo call the Customer Support

Iwntlraplymﬁnulhltlhadtﬁndthtmditﬂdn'twk. So now I have meceived &
respanse that finally seys “soay for the problem” and “thanks for telling us”, If you read it
closely, it sounds vezy much like a Rerm lettor, it ignores my original request, it tells me that my
concerns have been documented in the infamons “Trody™ file, and i all that isn’t enough, it says
my foodback “MAY"” be reviewod ['m really gind now thet [ took the time to exprass my
concoms,



—_———— e

Before you write thic off es a letter from a “not case™, I have situched copiss of both my original
Jolter atid] the o-mixil exchanges I mentioned. Please notice, nothing harsh or abusive. [ just stated
how 1 felt about my vehicle. They reference the VIN and the varioun cese numbers customer
npport generated.

Now that | have made two misiakes, [ have just ane question for you. I this really the type of
CUStomer suPpoIt YO0U wWant your customner o experience?

Arlington, TX

=I’c:-



Chevrolet Motor Division
Chevrolet Customer Asgistance Center
PO Box TO47

Troy, M1 48007-7047

REF: VIN 131YY22(:9Y5118377
Gentlemen:

I am writing 10 you regarding my 2000 Chevrolet Corvette. I purchased the car in March
of 2000, and since that time I have become increasingly unhappy with the quality of the
CAr.

In September of 2000, sbout six months after I purchased the gar, I bad a problem with
the steering wheel lock not releasing. That problem resulted in having the car towed from
ny house 1o & dealarabip to replace somathing in the steering wheel locking mechaniam.

n September of 2001, T had a problem with & squealing noise. Again, I returned the car to
the deslership for two days to have them replace the fan motor on the air conditioner
because it had gotten sty from a back up of water fiom the AC dmin.  Two days Iater,
when T startod the car, the check engine light came on. Now, the deslership has hud 1o
replace the battery, vacuum tank, and varioas other parts because tha baitecy wae lsaking
aid. So, my car has been in the shop for a total of three days in the last two woekn for
what are exsentially design defects.

1 have shachsely no complaints about the dealecship. They bave been very professional
and helpful with the repain.

I am, bowever, most disappointed with my purchase. My decision to buy a Corvette was
bated on its reputation for qulity and performance. While the performance is there, 1
certainty expected & higher level of quality from a car with the engineering history of a

Regards,




Page 1 of 2

 October 17, 2001 741 PM

Subjeet: Re: Tulk to Chevy (Covporaie Quotion)

Thask you for comacting the Chevrolet Intomet Respones Cooter. W
apologixa for the coocerna you

are scparioncing with your Chevrolat Corvette, and with the Chavrolat
Cumoiar Assintxnce Cenir,

Chevrolet Motor Division apprecinias amy feedback Brom our casiomeh

ragarding our Your
comments, and ooaoerss have been docamented in e COSSTATD. Your Gl

may ba reviewed for
Improvements i our produces.

Again, we spprociats your feadback, and thank you for contacing the
Cheviolat Imternel Respansy )

Hlooeecly,
Alsa Cha

Custonser Relstionship Manger
G Iasermet Respexse Comeer

Oxigina! mesgags folloua:

Daat M. Bxssen

Thaak you for your proapl rasponsa.

[ haow gl p#mwﬂmmﬂlhwmhnhm
representatives nomed Trody (soe COSET4708), T think it in fair to sy

1 vl not Forges that copverwtion for o Josg ties. ' not strs which wm
mone frustrsiing - the problans 1 have kad with my cer or talking with her,

1 think wvy is simply. [ Just want 1o shale xyy ownership
'-;Ti.' pﬂhﬂﬂymﬂﬂthhpﬂﬂlmw
mm-umrwmmmmm
comecdy. T thers some rensan wity (i dossn't want the people drectly
respomsibde: fo know ehant their prochucts?

10/1801
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Sent Fridey, October 12, 200) 7:20 PM
Subject: Ret Tadk \n Chevy (Comporate Question) (RMM3S3E60600KM)

Thank you for contacting Chavrolet 1 ean aesisk you with any guestions you
may have or Jireat you

{o the proper depetioent. [ you could cluify what questd ons or problesos
you may ve, [ can help

you,

Please write back or call the Chevrolet Information Cenber' at
1-800-222-1020, proatpt 1, 7.00AM -
10:00pm C3T, 7 Guys 2 wack.

Sincerely,

Amy Hanee
Cosromer Relad onshlp Manager
GM Indecnet Reaponse Conter

Original messape follews:

Type of Respoase
Requester N
Adidress

Phone Humber
VIN : Y Y IOY 51183177
upined Vehicla : Cocvatie

Commonis
Could you prvodie s with tie ame of peson who In in chargo of five

Chavivlet Divioa? § would
Ko ike to know the neme of the persen responsibie for tee Corvetie

produet Ems.

I
il Accss: IS

 Poge2af2

101801




TECHNICAL ASSISTANCE SYSTEM
w0 GM RESTRICTED ***

Case No: 6783394 VIN Nambar: 1G1YY22G9Y5118550
Dats Opened: Wi6/2003 Model Yoar: 2000
Date Closed: Sevies: Corvstta
Denler Code: B19652 Miange: 2B708
Addresy: PARKLAND CHEVROLET-GTACOMA State: WA
Dealer Phone

SYMPTOM ABSTRACT--- LOCK STEERING STEERING COLUMN LOCKED

RESOLUTION ABSTRACT-

ugC CODE A\———-—

UCC-1 DESCRIPTION-— STEERING

UGS CODE 2--~—m -

UCC-2 DESCRIPTION--

UCC CODE 3———-

UCC-3 DESCRIPTION--

MiS PROMPT TRANSFER DEALER TO STEERING GROUP.
09/16/2003 168:3®:13 HISTORY - SEALIE

08/16/2003 18:43:13 COLEMAN -CASE UPDATE

CALLER'S NAME {FIRST, LAST, AND POSITION} BRAIN UPCHURGH

_1_NUMBER QF TIMES IN FOR THE SAME CONDITION
—4_ NUMBER OF DAYS YEHICLE 1IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)
DLR STATES THAT THERE ARE NO CODES AND THEY ARE UNABLE TOQ DUPLICATE.

NEW RECOMMENDATIONS
TAC SUGGEST DOING A FPR, AND WEIGHT TO HEAR FROM ENGINEERING PER Pl
PI01137.

EAN2-G31 } GM22C Pagedof i




1-12B8075221
) Paga 1 of 3
GENERADL ROTORS CORPORATIOMN
CHEVREROLET DIVISION
‘Il' ¥ BEEATRICTERD
CUSTCRER :
ADDRESS : Tamsrac . FL |GG
HOME PHONE:
CASE MUMBER: 1-128075221 VIN: 1G1YYRZGOYSL1I9626
MODEL YEAR: 2000
DATE OPENED: 2002-08-08 8ERIES: Corvetbe
DATE CLOSED: 2003-0B-09 MILBAGE: 40000. 0000000
SOURCE: Phone DELIVERY DATE:
BRC TYDE: N/hiYag DEALER MHAME: Iou Bachrodt Chevrolet, Inec.
BRIT PARENT: DEALFER ACDRESS:1R01 W Atlantle 81w, Pompano Saach, FL, 33069-
2799, 118A

Kk EEF AL RAREREAER R UL AR R ARX AR NN EORENERRT, CREE INFORMATICMA* ek dhknkAx bk kakhhd bk rhhruwhhhdd

M4l Columm / Ignitiom Logck / Parts
0 REPAIR ATTEMPT{8] Btickz

LA a2 L AR RN L N LY L ERESEREELREEREREENS] *t*mm HISmRY* AWREFEEEEAAARAERARNNA A EE ANk AR wAw

Steering Lock; ; 2003-08-048

.ZDBE-UB-UB

Crlled Sve Mgr Mike Byrne; @ 2003-08-08
A003-08-13

Callad Sve Myr Mika Byrne; ; 2003-08-09
2003-08-09

Service Reguest haep been Closed Hatcimfied.; ; 2003-08-039

gtk i"."I't***‘t*******'*i***i**t*iPAR mumTIDH*IiI'iIi'I'itiiii’iiii’I**i’***iﬁ*****l‘*l‘*

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER NANME: DRIVER AGH:
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTTVE COMPONENT:

INCIDENT REBULT:
BOLICE REPDRT: ROAD CONDITION: ROAD BURFACE:
HUMBER OF PEOPLE: BODY IMNJURY:

"I'IHJURIEE=

WAE ANDTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 4

PROPERTY DAMAGE:




1-128075211
Faga 2 of :
WAB VEHICLE INSURED: THSORANCE COMPARANY KAME:
IMSURANCE COMPANY ADDRESS:
RGENT NRME:
. AGENT PRONE MNUMEER:

MORE INFORMATION:
MAINTENANCE L[OCATION:
CURRENT LOCATION OF VEHICLE:
HOTIFY NAME:

WAS VYEHICLE INSFECTED: INEPECTORA HAME: INSPECTION DATE:
MITEAQE AT TNEPFCTION:
WHERE WAS INSFECTICH DONE:

WAS VEHTCLE ROAR TRAETED:
ROAD TEST DESCRIPTIOM:
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SOMMARY:
PAR STATUS:

ik drdrhkdrkdr ki ke kb koAb **P-FLR Imﬂmii*iiii'i'iii*iiiii*iiiiiiii‘i*li ok %

SOURCE : TRANSACTICR :
REQUEST TYPE:
REPURCHAGE REASON:

CONTACT: |

PHONE NUMBER: FAX MUMRBRER :

FRODAET CODE: BODY TYPE:
TRIM:

BNGINE TYFE: TRANSMISSION:
VEHICLE DRIVERBLE:

NILEASE § BFIY-BRCK: O BRC WARRANTY DATE:

MSRP; MNADA: O -
SALLES TAX:

DEPRECTATTON:

UPGRADE

APTERMARNET :

LEMRER TERM:

DAMARCE :

OTHER :

BHANCH: HAME :

ACCONT NMBER:

INTEREST RATE: INTEREST PALD:

PEALER BUYOUT:
ACCOUNT BALANCE:

LEGATL: LEGAL TYPE:

LEMON LAW:
CEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LTEN PRYQFF:

TITLE HRRHD:

REPLACEMENT VIN:
kb kA ke ke kAR AR AR TNt xwAODTLY THNTURY RS A b r kb kb d bk ik ekt ke ek b bbb bbby

FR OF INJORIES: 0
COMMENTS :

NAME : LAOCATION:
ADDRESS: ,

CITY/STATE: .

PHONE NUMBER:



1-12B0T522
Fage 3 of
SEATING POSITICN: RESTRAINT:
TYPE OF INJURY:
.TREM'ED: IF 50, WHERE:

dhdbkd bbbk b A R bk E kbR ek Wk XA THFORMATION* 2 katdtdt dh kbt dhth kbt hh A rn vk nrir

EXTERMAL CASE NUMBER: DATE:

TITLE HAMES:

BISIKESS: % BUSIKESH: D
ACCIDENT: DATE OF ACCYDEMT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0O DATE OF PURCHAEE/LEREE:
MILEAGE AT PURCHASK: O PURCHASE/LERSE AS:

DOES OWNER HAVE POSESSICN OF VEHICLE:
RESQLITIION SO0UGHT:

*i**‘l*i***i‘l*iiﬁﬁii***l‘.iI.*"BRC CmeT IHFGR“TIDH’"!’.‘I‘*‘I‘I‘I‘!‘I‘I‘I'****l‘*ll‘*it*i‘l’tlitii

HAME : CONTACT HUMBER: 1
COMBANY - CORTACT TYPR:

CONTACT PHONE:
ADDREIS:



TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED *#*

Caxe Na: 1249471 VIN Number: 1G1YY22E9Y5121981
Dty Opened: 62872001 Madel Year: 2000

Date Clozed: Serins: Corvotie

Dealer Code: Bi9392 Mueage: 29805

Address: SUNSET AUTO CENTER ILOMPOC Stote: CA

Deeler Fhone

UGG COOE 2erme———

UCC-2 DESCRIPTION—-

UGC CODE 3———--—

UCC-3 DESCRIPTION---

08/28/2001 18:06:01 38D TEMPLATE - STRETLIEN
STRATEQY BASED DIAGNOSTICS (LIST DETAILS IN TEXT 2 BOX)

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_2_ NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

_Y_ (Y/N) I8 THE VEHICLE IN THE DEALERSHIP

_N_{Y/N) IS THE VEHICLE MODIFIEQ/NCON-PRODUCTION ACCESSORIES

_Y_ {Y/N) CAN GOMPLAINT BE DUPLICATED

_Y_ (Y/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VERICLE

_Y_[Y/M) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_[¥/N) SERVICE INFORMATION SEARCH COMPLETED

_Y_{¥/N) BULLETIN OR Pl SEARCH PERFORMED

_Y_ (Y/N) I8 THE CUSTOMER CONCERN THE SAME AS SYMPTOM DESCRIFTHON
_N_{Y/N) ARE THERE ANY DTC'S

_N_{¥/N) HAVE ANY REPAIRS BEEN MADE OR PARTS REPLACED

O6/268/2001 18:08:01 HISTORY - STRETLIEN

GECRGE BEDFORD SM

CONCERN; STEERING WHEEL LOCKED UP

PEALER STATES; ASKING FOR Pl A000285 INFORMATION
TAC DISCUSSED Fl ADDO28BS

AQOO265A B-22-01 SUPERSEDES AODO265 8-7-08

CONDITION/COMPLAINT: STEERNG COLUMN LOCK WILL NOT UNLOCK OR
INTERMITTENTLY STAYE LOCKED.

CORRECTION/AECOMMENDATION: THE TECH SHOULD FIRET BE ADVISED TO FOLLOW
EAG2-831 /7 GM22C Pope 1ef2




THE PROCEDURES OUTLINED IN APPLICABLE YB SERVICE INFORMATION. ADDITIONAL
DIAGNOSTICS STEPS ARE AS FOLLOWS:

1. GHECK BOTH 'A' PILLAR GRCUNDS G201 & G202.

2. CONNECT A TEGH Y & CHECK THE IGNITION KEY INPUT/OUTPUT BTATUS {(WIAGLE
THE KEY WHEN DOING THIS). SOME EARLY MODEL YE'S {87 & 98} DO NOT UTILIZE
THE STEERING COLUMN LOCK RELAY. IN THCSE VEHICLE W/0 THE RELAY, YOU

MUST DISCONNECT THE COLUMN LOCK MOTOR CONNECTOR FIRST BEFORE CHECKING KEY

STATUS ON TECH IIl. AFTER CHECKING KEY STATUS THE TECH MUST PULL THE 8CM
FUSE TO CLEAR IT OUT OF FAIL ENABLE MODE.
3. CHECK THE IGNITYON SWITCH CONNECTOR FOR LOOSE CONNECTORS OR POOR PIN
RETENTION.
4. CHECK THE COLUMMN LOCK RELAY LOCATED NEXT TO THE BCM BY PLACING
FINQERTIPS QN THE RELAY & FEEL IT

ENERGIZE WHEN ACTIVATING THE COLUMN MOTOR. THEN PLACE FINGERTIPS ON
THE CASE OF THE BCM AND YOU SHOULD FEEL A BUZZING NOVSE INSIDE
INDACATING THE INTERNAL RELAY I8 FUNCTIONING.

IF THE ABOVE DIAGNOSTICS INDICATE EVERYTHING 13 O, REPLAGE THE

ELECTRONIC COLUMN LOCK MOTOR ACTUATOHR ASSEMBLY. THERE HAVE BEEN ONGOING
IMPRCVEMENTS MADE TO THE ELCM. HOWEVER, THERE ARE NO VIN BREAK POINTS TO
ABBIST IN IDENTIFICATION OF AN "“OLDER"* YERBION PART. ALS0, THERE I8 NO

COSMETIC DIFFERENCE BETWEEN QLD & NEW PAATS, ANY PARTS OBTAINED FROM
GMSPO AFTER JUNE OF 2000 SHOULD BE THE LATEST.

SYMPTOM ABSTRACT-— COLUMN LOCK STEERING INTERMITTENTLY WILL NOT
AESOLUTICN ABSTRACT-

UCC CODE 1-—=—maes

UCC-1 DESCRIPTION-~ STEERING

EA02-031/ GM22C

Poge 2af2



1-177971208

Pago 1 of 3

GENERAL MOTORS CORPORATION
CHEVROLET CIVIEBEIOHN

. M REATRICTED
CUSTCMER.
ADDREZS: Kaghville
= [

noue prove: [

CASE NUMBER: 1-17797240& VIN: 1G1YY2239Y5122445
MWODEL YERR; 2000
DATE OPENED: 2002-07-22 SERIES: Corvetts
DATE CLOAED: 2002-09-06 MILFALE: 1152&.0000000
SOURCE: White Mail DELIVERY DATE:
HRC TYPE: N/ANo CEALER NAME: Bill Haeard Chavrolet Corporation-Mashville
BRC PARENT: DEALER ADDMRESS:5333 Hickory Hollow Py, Antioch,TN.37013-3109,T5A

AXAEAAAANEAEARA A AT A ek a e axx QFNTRAT, CASE IHFEHHEEIOH*******************************

M4l Colum / Ignitien Lock / Parcs
0 REPAIR ATTEMPT(S) Bticks

RERERA R TRl hedodeokodod bbbk ded ok ok ok AR VITODRE HISTDMY*“****titi*i***i*i*i****tiiiiii*i**i*

E-mall from Coonle Russell to Dave Peacy; ; 2002-D7-22

.2&0‘2-—&7—22

EXECUITIVE Seanned: 2002-07-22-15.09,03.000000, MSIDocthum: EXE3D3C102: ; 2002-07-22
a002-07-22

initial contact regarding towing reimbursement; ; 200Z-07-323
2002-07-24

moEsaga to pat cane; ; 2002-07-24
2002-07-24

messages tc pat oane; ; 2002-09-02
2002-08-05

vine to cust requasting statual; ; 2002-08-0%
2002-08-06

Cust thusbend provide atatus; ; 2002-0B-06
2002-08-07

mecks te know if he HAR to pmy for towing; ; 2002-08-07
2002-0E-07

1-17757206 Cugt call in, requests call back; : 2002-08-07
2002-08-07

Eollow up with cuat; ; 2002-08-07
2003-09-06

varify paperwork for reimbursment; r 2002-09-06
2002-09-06

Bervice Request has been Closed Satisfied.; ; 2002-09-06



1-1THT2M
Page 2 of:

bk wdk kA rkr A A bk A r e rhr bbb kb kb Y ADAY THNFORMATION ¥k ddddatd bk kbbb d bk bk kbkbkhdbkddt s

INCIDENT DARTE:
INCIDENT LOCATION:

DRIVER HAME:
DRIVER DISKRBILITY:

CWNER DESCRIPTTON:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REFORT:
HUMBEER OF PEOPLE:
INJURIES :

WAS AROTHER VEHICLE INVOLVED:
HUNBER OF VEHICLES: 0

TROFERTY DAMAGE:

WaAS VBHICLE INSURED:

MORE INFORMATION:
MATNTENANCE LOCATION:
CURRENT LOCATICH OF VEHICLE:
NOTIFY MAME:

WAE VEHICLE THSFECTED:
MILEAQE AT INSPECTION:
WHERE WAS IMSPECTION DONE:

WAS VEHICLE ROAD TEBSTED:
RCADN TEEST DESCRIPTION:
RCAD TESET RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
BRR. STRTUS:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION:
BODY IMJURY:

HORT SURFACE:

INSURANCE COMPANY HRME:
INSURANCE COMPANY ARDDRESS:
AGEMT MAME:

AGENT PHONE MUMEER;

INSPECTORT NAME: THSPECTION DATE:

'li-i*i*lﬁ*ﬁi*il‘-i‘-i‘-i‘-i‘i*iiil*******rm ImTIm*iiiﬂii**i**iiii*'*iii!****ﬁ**i*iiii

SOURCE:
REQUBST TYrE:
REPURCHASE RBEASON:

CEALER BAC:

DEALER HAME1

PBALBE ADDRESE: ,
COMTRCT:

PHONE NUMBER:
PRODUCT CODE:

.EHG]]'I'E TYPE:

MILRAGE € BITY-BACK:
MBRAP:

DBFRECIATION:
UPGERARDE:

TRANEALTION:

FAX MIIMBER:

BODY TYPR:

TRIM:
TRANSMISSTICON:
VEHICLE DRIVEAELE:
BRC WARRANTY LDATE:
HADA: 9

SALES TAX:



1-1779T208
Page 3 of 2

AFTERMARKRT :

LEASE TERM:

DAMAGE :

QTHER :

BRAMCH : KA :

ACCOUNT NUMBER:

INTEREST RATE: INTEREST FATID:

DEATLER BIYOUT:
ACCOIINT BALANCE:

LEGAL ¢ LEGAL TYTE:

LEMON LAW:
DEARLER RDMINISTRATION: VEAICLE DESTINATION:
RELEASE: LIEN PAYOFF:

TITLE BHRHAND:

REPLACENENT VIN:
AR NN AR ANAR R R R R R AR R A v BODTILY TN R A e kA e N A R T AN T F A AN T AR AN

NUMBER OF INJURIES: O
COMNENTS :

NAME : LOCATIOS:
ADTREBS:

CITY/STATE: .

FHONE NUMBER:

SRATING POSITICH: RESTRAINT!:
TYPE OF INJURY:
TREATED: IF 20, WHERE:

. EAREAAA AR TR TN A ek e v e v AL ImTIﬂH"*‘I“I‘I‘I"l*'l'i'I‘ll**tﬂtii'ﬂiiiiiiiﬂﬂﬂﬂﬂﬂﬁ

EXTERNAL CASE NUMEER: DATE:

TITLE NAMES:

PUSINESS : % BUSINESS: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIFTT(H CF DAMRGE:

PURCHASE/L-EAZE: O DATE OF PURCHAME/LEABE:
MILEAGCE AT FURCHASE: O PURCHASE/LERASE AN:

CORS OWMER HAVE FOSEZRYON OF VEHICLE:
RESOLUTION SO0UGHT:

HARAAEAEFEAAREAE TRk r e QWC OONTROT IMTIQH‘I"********‘I‘l‘l“'*‘lt!i!i!ii*iiiiiilii

HAME : CONTACT NUMBER: 1
CUMPANY : CONTACT TYPE:

CONTALCT PHONE:
ADPRRAS -




R ———
JUL 22 2000 14:21 FR TO 918cE8343547 P. 2192

Ainebmat 117797200

0 _o FEEER-oosn
To: I
o
suject NG \
%wfih the customar that needs his cowing bill paid. He wag in

Ry

Green at the KCM and his column falled to unlock. He lives in
Fashville
and had already called a towing sarvice to tow his Corvette to
hig dealer
in ¥ashvilla. I committed that we would pay for the towing.
Would you
have gomesns contaot this owner and see that tha towing bill is
pald for.
Thanx
R E LT PR » Torvarded by Dave Psacy/U8/GM/GNC on
07/1%/2003

10:18 AM revmmmaracc e e s mm—-e Ly

"Connie Rumaall” ccomniescocrvetbemuseum.com» om 07/16/2002

05:38:42 PM

To: cdave . paacy®gm. coms

CCg

subject:  custener ||NGTGTGNGNE

Dave,

I receaived a call today frm_ He i= the gustomer
that had

:. r:ai bl‘:ﬁ‘-l’k down during the So0th Kick Off and had to have it
cwed,

asked for your phone number. BSince I was not aure if it was
acceptabla

En give out your numbar, I told him I would email you and ask you
=]

give him a call. His home phone mumber is [ =-< his
aR

nurber s

Thark you

Connie Rumsall

Hational Corverte Museum
. connlebcarvettamuseaum. com




L 22 2082 14:21 FR TO S18668343547 P.e2-82
. Page | of |

Dave,

I reeived a call wodey rom I He Is the customer thet had a car break down during the 50 Kick OFf

»rvd hed to have it owed, Ha askexd for your phons mamber. Shmlwumtmlfnmuuﬁbhtnﬁm
number, | fold him | would amall you and ask you o give him a call, His home phone rrumber |s

his oaH number

Thank ybu,
Cornla Russell
MNationsl Corvetis Musaum

CONNMERCONVEHAMLIBNUIT. 00N
hiip i corel N UGMLETLCOM

filo:/CNTEMP\-0006897, htm 7/19/02
ok TITTA PARF .00 &




TECHNICAL ASSISTANCE SYSTEM

*#4 GM RESTRICTED ***
Cosx No: 46213660 VIN Namber: 1G1YY22G8Y5 122588
Date Opened: 3262001 Maodal Year: 2000
Date Closed: SA2001 Seriex: Corvelle
Dealer Code: 830141 ' Mileage: 17747
Addrass: CHAMPION CHEVROLET GHOUSTON State: I

SYMPTOM ABSTRACT-~- LOCK STEERING STEERING COLUMN LOCK WILL NCT U
RESOLUTION ABSTRACT- STEER LOCK PARAT RPL

UCC CODE 1-eermam-

UCC-1 DEBCRIPTICN-- STEERING

uCC CODE 2——--

LUCC-2 DESCRIPTION--

UCC CODE 3——-

LCC-3 DESCRIPTION--

DA/26/2001 11:28:13 SBD TEMPLATE - ESCAMILLA

STRATEGY BASED DIAGNOSTICS

_2_ NUMBER OF TIMES 1N FOR THE SAME CONDITION

_2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_Y_(¥/N) I THE VEHICLE IN THE DEALERSHIP

_M_{¥/N) I8 THE VEHIGLE MODIFIED/NON-PRODUCTION ACCESSORIES {IF YES
LIST)

_Y_ {Y/N) CAN COMPLAINT BE DUPLICATED (iF YES, FREQ., HOT, GOLD, ETC.}
_N_{¥/N) HAVE YOU COMPARED THIS WITH AN IDENTICAL VEHICLE

_N_ (¥/N) CAN YOU ISOLATE THE AREA OF THE CUSTOMERS COMPLAINT
_Y_(¥/N) 5/ SEARCH COMPLETED {IF YES, LIST SECTION, FG.)

_Y_ (¥/N) BULLETIN OR Pl SEARGH PERFORMED:

_Y_(Y/N) IS THE CUSTOMER CONGCERN THE SAME A8 SYMPTOM DESCRIPTION {IF NO
LIST)

_N_{¥/N) CONDITION DETAILS (LIST DTC'S, ETC.)

_Y_(Y/N) DIAGNOSIS (PARTS REPLACED, VEH. HISTORY, ETG) LOCK ACTUATOR
03/26/2001 11:28;13 HISTORY - ESCAMILLA

LENNY REPORTS THAT COLUMN LOCK WILL NOT UNLOCK. HAVE REPLACE THE LOCK
MOTOR LAST TIME IN AND IF WE TAP ON THE MOTOR WITH A HAMMER THE LOCK

MOTOR UNLOCKS.

EAO2-031 / GM23C Fege 1of2



ADVISE LENNY TO REPLACE ACTUATOR. NC UPDATED PAAT,

VAL EBCAMILLA

EAG2-031  GM22C Pegedofd




05214745

Page 1 of 3
GENERAL MOTORS CORPORATION
CHEVROLET DIVISION
‘. GM RESTRICTED
CUSTOMER :
ADDRESS: veeve . ca [
HOME PHONE:
CASE NUMEER: 06274745 VIN: 1GLYY22G9¥5123B06
MODEL YEAR: 2000

DATE OPENED: 2002-01-30 SERIES: CORVETTE COUPE
DATE CLOSED: 2002-01-30 MILEAGE! 45705
SOURCE: Phone DELIVRRY DATE:
BRC TYPE: No DEALER NAME: CORONA CHEVROLET-OLDSHOBILE
BRC PARENT! DEALER ADDRESS:

dkddd kb khhd A wh kbbb bbb boERRAT, CASE INFPORMATION+ Y+ ihtdddidddddiardddiddhtdditd

Wil Steering Columh/Lock/Attaching Parkp other

1 REPATIR ATTEMFT(S) LOCES, CUST CAayNOT UNLOCK TO DRIVE

R47 Thef: Detarresnt Sywiem Cthar

1 REFPATIR ATTEMPT(S) LOCES STEERTHSE WHEEL, WILL KOT ALLOW CUST
TO DRIVE VEH

8E% Dealer Remsulved Witk Goodwill Cualer Rasolved With Good

0 REPAIR ATTEMET|3] DLRSHF RESOLVED W/GDODWILL

ZND TIMETHEFT LOCK DETERRENT ACTIVATES, LOCES STEERING WHEEL PREVENTING CUST ACCESS TC DRIVE
YEH. VEH AT CHST WORK ACROSS FROM CHEVY DLRSHP COROMA. SJEEKS REPATRS UNDER WARRANTY .

i*i‘*‘-‘**t‘"**t*****t*"*i'*i*****i*‘mﬂ HIEWE‘:!‘!!‘*i'i'"i'i'i'"!'!iiiii.*!l’iiiiiiiiiiii'!

ORIGINAL OWNWEFR, LEASE, CLIPPINGER CHEVY, 1/00. CUST STATES 2ND TIME THEFT LOCE DETERRENT
ACTIVATRPE, LOCKE STRERRING WHEEL, PREVENTING CUST ACCESS TO DRIVE VEH. CUAT SEEKS CONCERN
ADDRESEED MID RESOLYED UNDRR WARRANTY STMCE CONCERN HAES REEN PRESERNT AND REPAIRED BEFORE
WARRANTY EXPIRED. CRM ADVISED WOULD CALL DLRSHP, SPK W/ S5VC MGR JAIME TRILTILLO WHO BTATES
THAT HE WILL DO THE REPAIRS UNDER GOODWILL, CUST MAY CALL AND MAKE AFPOINT AND ARRANGE FOR
TOW. CRM ADVISED CUST OF SAME AND CUST WILL CALL THIS AFTERNOON, CALIFORNIA TIME, ORHM
WILL CLOSE FILE SATISFIED. MNERCYWILCOX/CARSSTPA; 0; 381282700

*i"I'"l!iiii!lil*‘lIIIIII!*""!!*!!*WPM ImTImi**ii*ii*i***i*ii*ii*i**i***********

IRCIDERT DATE. JHCIDENT TIME:
INCIDENT LOCATION:

DRIVER KAME: DRIVER AGE:
DRIVER DIERBILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPCNENT:

TRCIDENT RESULT:

FOLICE REPURT: ROAD CONDITIONR: ROAD SURFACE:
NUMEER OF FEOFLE: D BOOY INJURY:
IRITRIES :

WAS ANOTHER VEHICLE INVOLVED:

L




NUMBER OF VEHICLES: O

PROPERTY DAMAGE:

WAS VEHICLE IMNSURED:

MORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATTCN OF VEHICLE:

NOTIFY NAME:

WAS VEHICLE INSPECTED

MILPAGE AT INSPECTION:

WHBRE WAS INSPECTION DOWE:

WAS VEHTCLE ROAD TESTED:

ROAD TEST DESCRIPTION:

ROAD TEST REEULT:
COMP THEPECTED:

INVESTIGATIVE SUMMARY:

PAR BTATUS:

INSURANCE COMPANY NAME:
IRSURANCE COMPANY ADDRESE:

AGENT NAME:
AGENT PHONE NUMBER:

INSPECTORS NAME: IMSPECTION DATE:

06274745
Page 2 of 3

TRkt TN AERNAAR TR E RN ER R ER KR vPAR THFORMATIOR Y ddrddirdddwbddd et ndrhrdhd bbb brbidd

SOURCE:
REQUEST TYFPE:
REPURCHANE REASON:

DEALER BAC:

DEALER HAME:
DEALER ADDRESR: , ,
CONTACT: .

PHOKE HUMBER:
PRODUCT COLE)

ENGINE TYFE:

MILEAGE @ BUY-RACE:
MERE:

DEPRECTIATICHN:
UPGRADE :
AFTERMARKET :
LERSE TERM:
DAMMAAE :

OTHER:

HRANCH:
ACCOUNT NUMBER !
INTEREET RATK:

ACCOUNT BALANCE:
LECAL:

[V

DEALER ADMINISTRATION:

RELEARSE:

EPLACEMENT VIN:

TRAMSACTION:

FAX NIMEER:

BODY TYPE:

TRIM:
TRANSMISSION:
VEHICL.E DRIVEAHLE:
BAC WARERANTY DATE:
FNADA: 0O

SALRS TAX:

NANMP::

INTEREST PAID:
DEALER BUYCUT:

LEGATI. TYPE:
LEM(N LAW:

VEHICLE DRESTINATION:

LIEN EAYCFF:
TITLE BRAMD:

'i'ii'ii-*i*i'Iii'l-ii'I-i*ii*i*ii*i**lliliiimﬂl]‘_{!‘ Im‘r***iiiiii***‘i‘**ii**i*i‘"*"******'***

NOMBER OF INJURIES:
COMMENTS -

0




DEZT474
Pagn 3 of

NAME : LOCATION:

ADDRESS: |,

CITY/STATE: .

PHONE NUMBER:

BRATING POSITION: RESTRAINT:

TYPE OF INJURY:

TREATED: IF 80, WHERE:

t*iititt*tttiitttit*ttt*titiittittm Imﬂm**iiiiiiiiiii*iii*tii Ak kv b dd

EXTERNAL CASE NUMEER.: DATE:

TITLE NAMES:

BUSINESS: % BUSIHESS: O
ACCIDENT: DATE OF ACCTDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LEASE:
NILEAGE AT PURCHASE: 0 PURCHASE/LERSE RAS:

DOES OWNER HAVE POSEISION OF VEHICLE:
RESOLOTION SOUGHT:

i*i—i‘*i‘l‘i—i‘i“i‘ﬂi“-‘-iii‘*l‘i*"'i*l‘*im cﬂmmql INFUMTIW**I'I'*II'" L33 d R R1 LR L3RR R LER]}]

HAME : CONTACT NUMBER: 1
COMBANY = CONTACT TYPE:

CONTALCT FHONE:
ADDRESS :



06365137
Page 1 of 3
GENERAL MOTORS CORFORATION
CHEVYVROLET PIVIEBEION
‘ll' oM REETRICTED
CUSTOMER :
ANDRESS : CEDAR FALLS .
» [
HOME PHONE:
CASE NUMEBER: 06869837 VIN: 1E1Y¥2200Y5126639
MODEL YERR: 2000
DATE OPEMNED: 2002-05-17 SERIES: CORVETTE COUPE
DATE CLOSED: 2002-05-17% MILEAGE : 19424
SOURCE: Phona DELTVERY DATE:
BRC TYPE: NG DEALER NANE:
BRC PARENT: DEALEER ADDRESG:
itii*iiii*i*iiiiiiiiiiii*iiii**m EﬁSE IHmTIm**i*i**ﬁ*i****i*i****i**.ﬁ***b*
Ml Steering Column/Lock/Attaching Parka Inoperative
0 REPAIR ATTEMPT(S} LOCKED WILL BTART
T1% Campalgn Correctlon Required Customar Batiafaction
O REPAIR ATTEMET{3] Byllatin No.:QL044A
vehlcle operation or dasign
INSTRUCTIONE TO CHM:
.'P.annint / underatand concerm

* Natermine Cuztomers expectation
* yalidate feature is on wvehicle
* Review owners manual with owner - [[Owners Monuala RON
C:AProgra~14Plus!\Mlcrog~14\Iexplore. exe http:\\caraweb\webknowledgal]l. Click the Product
Center Tah

* Raview ppeclfic aoluticns [ [SPROIFPIC Eﬂhﬂflmﬁ RN C:\Progra~1\PFlud|\Microa~1l\Iexplore, exa
http: / fearaweb/comon/ ProductCanter/General Inf o/ content /CNC/ Salut icnaByCanpanentCoda_Corapai
nt.htm] ] -

* Yalidate with dealerphip if necoppary

* Coordinate with dealership to compara with another wvehicle if necesaary

* Schedule a fallow up if lague lg hot resolvad during call

Vahlcle operatlon or dasign
#ti***i**t*t****w*iwttwtw*nnwuuwnuu*unnx HIETDBIt*t*t**iiuttu*i*ti*u*w*t**t*t**t***iii

CUST STATES: AFTER WORK WENT TC VEH, REY IN IGHITION, VEH WILL START, STEERING COULMN
LOCKED. DLR IN HIE ARFA CLOSED

CUAT SEEKS:TECH ADVISEr 0Oy 390528143

2042-95-17

CRM ADVSD:VIN DOES FALL INTO CAMPAIGNWBulletin No.:C0L044A AND ROADSIDE ASSISTARCE WAS
CONTACTED AND THE TRANSFERRED TO JASON, NOTIFIED CUST THAT CAMPAIGN ETATES APFROT 2 HOUR
REPAIR MAY DIFFER TO WORKMAKSHIP,

SATISFIED/BECKY HACKER/CAC/PDX; 0; 390528500

.‘I’t RREEENAIRITAANURNAINSRATARCR AR R AR+ DAR TNFORMATIOR Y ¥ rhbddnddrryrnddrdsrbrrdrdnudddrtid

INCIDENT DATE: INCIDEMT TIME:
INCIDENT LOCATION:

DRIVER NAME DRIVER AQE:
DRIVER DISABILITY:



06860837
Page 2 of 3

OWHER DESCRIPTION:

.JI.LLEGEIJ DE'PEETI:‘J'E COMPONENT ¢

INCIDEMNT REBULT:

POLICE REFORT: EOAD CONDITION: ROAD SURFACE:
HUMBER OF PECPLE: © BODY TMIURY:
INJURIES:

WAS ANCTHER VEHICLE THVOLVED:
NUMBER CF VEEI{LES: ¢

PROPERTY DAMAGE:

WAZ VEHICLE INSURED: INSURANCE COMPANY HAME;
THSURANCE COMPARY ADDRESS:
MOENT NAME:
ACENT PHONE MNUMBER:

MORE INFORMATION:

MAIFTERAMCE LOCATION:

CURRENT LOCATION OF VEHICLE:

NOTIFY RAME:

WAS VEHICLEZ INSPECTED: INSPECTORS MAME: INSPECTION DATE:
MILEAGE AT INSFECTICH:
WHERE WAS INSPECTION DONE:

Wil VEHICLE RCAT TESTED:
ROAD TEST DESCRIPTTON:
ROAL: TEST RESULT:

COMP IHNBPECTED:
INVESTIGATIVE SUMMARY:

DAR STATUS:
khkdkhud kv ik rr kv wbr b wdak et 2 PAR THPORMATTON A v e ¥ o v ar e ru vy kv r v w v v sy bhpsdaddn s

EOURCE: TRANSACTTON:
RE(UEET TYPE!
REPURCHASE REASON:

DEALER BAC:

DEALEKR MAMK:

DEALER ADDREAS: ,

CONTACT: .

THONE NUMBER: FAX HUMBER:

PRODUCT CQDE: BODY TYPE:
TRIN:

ENGTHE TYPE: TRAMNSNISSION:
YRHICLE DRIVEABLE:

HILEAGE @ BUY-BACH: 0 BRC WARRANTY DATE:

MARP: WADA: O
SATRE TAX:

DEPRECIATION:

UPGRARE :

AFTEAMARKET:

LEASE TERM:

.DAH&GE=

OTHER ;

BRRMNCH: HAME;

ACCOUNT NUMBER :

INTEREST RATE: INTEREST BAID:

DEALER EUYOUT:




ACCOUNT BALAMCE:
LEGAL:

DEALER ADMINLSTRATION:
RELEASE:

REPLACEMENT VIN:

D&BEI837
Page 3 of 3

LEGAL TTPE:

LEMON LAW:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRANL:

'I-ttii-****i-i-i-l-l-i-'l-ii*iiiiiiiiiiiiiiiiimn:r_'r Iﬂm**ﬁikii******************iii*iiiiiiii

NUMEER CF INJURIFS: 0O
COMMENTS :

HAME:

ADDREEE: ,
CITY/STATE: .
PHONE NUMBER:
EEATING: POETITION:
TYPE OF INJURT:
TREATED:

LOCATION:

RESTRATNT:

TP 5C. WHERE:

ek rrbw *“'1“"““"‘"“‘"‘*********"'**ADR Immlr:onii"i 2R A3 13132201 R I 4R RARE R D)

EXTERNAL CASE NIMBER:
TITLE HAMES:

BUSINESS:

ACCIDENT:

PRECRIPTION OF DAMAGRE:
PURCHASE/LEASE: D
NILEAGE AT PURCHABE: O

DATE:

R BUSINEESS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASE:
PURCHASE/LEASE AS:

DORY OWHER HAVE FOSESSION OF VEHICLE:

RESOLUTION SCUGHT:

i*iiiiiiiiiiiiiiiiii*it**!ii!m CORTACT Imlrrmi*ii******i**********iiiiii‘lii‘l*i

HAME ;
COMBANY

ADDRESE :

CONTACT HUMBER: 1
CCNTACT TYPE:
CONTACT PHOWR:




TECHNICAL ASSISTANCE SYSTEM

*w% GM RESTRICTED ***
Case No: 74223 VIN Namber: 1GTYY22G9Y5127083
Daie Opened: 127212002 Maodel Year: 2000
Duts Closed: Serles: Conetia
Deater Code: 24328 Mileage: 25003
Addresz: LESON CHEVROLET COMPHARVEY Stote: iy

Dealsr Phone:

SYMPTOM ABSTRACT-—- COLUMN STEERING IS LOCKED, DOES NOT FALL WETH
RESOLUTION ABSTRACT-

UCC-1 DESCRIFTION~- STEERING
UCC CODE 2———
UCC-2 DESCRIPTICN--

UCC-3 DESCRIFTICN--

12/02/2002 16:37:43 SBD TEMPLATE - STRETLIEN
STRATEGY BASED DIAGNOSTICS

-1_NUMBER OF TIMEE IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
SN_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND FOSITION) Jt‘JHﬂ DIFULCO SF
CUSTOMER CONCERN - STEERING COLUMN 1S LOCKED UP.

DEALEA COMMENTS/DIAGNQSIS -(DTC'S, PARTS, REFAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLET)

DEALER 1S ASKING IF THERE IS A UPDATED BULLETIN THAT EXPANDS THE VIN
NUMBERS.

TAC RECOMMENDATICN - TAC ADVISED TECH, NO NEW LIPDATES.

1202/2008 15:37:43 HISTORY - STRETLIEN

EAN2-031 /| GM220 Page I of I




TECHNICAL ASSISTANCE SYSTEM

ws% GM RESTRICTED ***
Caze No: 5659310 VIN Namber: 1G1YY22G9Y5128258
Date Opened: 6/24/2002 Modd Year: 2000
Date Clased: Series; Corvetta
Dealer Code: BO3 164 Milsape: 27007
Addrexs: JOHN HOLT AUTO GROUPCHICKASHA  Spoqar: oK

SYMPTOM ABSTRACT-—- COLUMN LOCK STEERING STEERING COLUMMN WILL NO
RESOLUTION ABSTRACT-

UCC CODE 1——-----

UCC-1 DESCRIPTION-- STEERING

UGC CODE 2——r-—m

UCC-2 DESCRIFTION--

UCC-3 DESCRIPTION-—

06/24/2002 10:37.58 SBD TEMPLATE - CIARKOWSKI
STRATEQY BASED MAGNOSTICS

_34_NUMBER OF TIMES N FOR THE S8AME CONDITION
~?_NUMBER QF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
ZN_Y/N IS THE VEHICLE MODIFIEDADN-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
- MIKE MARTAN- TECHNICLAN

CUSTOMER CONCERN
= STEERING COLUMN WILL NOT UNLGGK

CEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARGCH,
COMPARE TO LIKE VEHICLET)

- VEHICLE MAS HISTORY BTC STORED, BUT THE TECHNICIAN DIC NOT BRING THE
INFORMATION TO THE PHONE

TAC RECOMMENDATION

- {1-02-35-008- ELECTRONIC STEERING COLUMN LOCK MAY REFUSE TQ OPERATE
--DIC SERVICE MESSAGE

- ADVISED THE DEALER TO PERFORM THE PUBLISHED DIAGNOSTICS FOR THIS

EAO2-031 1 GM22C Pape fof 3




CONCERN

06/24/2002 10:37.50 HISTORY - CIARKOWSKI

EAO2-0317 GM22C Faplefl




TECHNICAL ASSISTANCE SYSTEM

w4 GM RESTRICTED ***
Case No: 3858906 VIN Number: 1G1YYZ2GRYS128427
Date Opened; WIRZ0G2 Moadsl Year: 2000
Date Closed: Serlex: Corvetle
Denler Code: BI7408 Mileage: 14000
Address: FISHER CHEVROLET INCDRESDEN Srote: ™
Deular Phone
SYMPTOM ABSTAACT—— COLUMN LOCK STEERING STEERING GOLUMN MAY NOT
RESOLUTION ABSTRACT-
UcC CODE 4-———
UCC-1 DESCRIPTION-—- STEERING
UCC CODE 2~ —=—-
LCC-2 DESCRIPTION--
UCC CODE 3——-—-
UCC-3 DESCRIPTION--

06/16/2002 16:39:53 5BD TEMPLATE - THOMPSON
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-1_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSOHIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION}
JAMES- TECH

CUSTOMER CONCERN -
TECH STS STEERING COLUMN WON'T UNLOCK;

DEALER COMMENTS/DIAGNOSBIS -(DTC'S, PARTS, REPA'RS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLET)

TECH STS VEH IS STILL N LOT, HAS NOT BEEN INSPECTED YET: TECH STS5 A RD
HAS BEEN OPENED, BUT DOESMT KNOW CORRECT MILAGE, COULD OMLY GIVE AN
ESTIMATE;

TAC RECOMMENDATION -

TAC DISCUSSED TSB 01-02-35-008 CAMPAIGN 01044 WHICH STS IN PART
"CONDITION

EA02-031/ GM22C Puge I of




(GENERAL MOTORS HAS DEGIDED THAT GERTAIN 1888-2000 CORVETTE MODEL VEHIGLES
MAY EXHIBIT A CONRITION IN WHICH THE ELECTRONIC COLUMN LOCK MAY NOT
FUNCTION AS INTENDED. THE CONDITION COULD RESULT IN THE FAILURE OF THE
STEERING COLUMN TO UNLOCK DURING INITIAL KEY-IN AND START-UP. SHOULD THE
COLUMN FAL TO UNLOCK, THE ENGINE WILL STOP RUNNING IF THE VEHICLE STARTS
TQ MCVE.

CORRECTION

DEALERS ARE TO INSTALL REPAIR KIT PN 86652427 FOR AUTOMATIC TRANSMISSION
CORVETTES IN THE US & CANADA OR REPAIR KIT PN 88652428 FOR ALL MANUAL
THANSMISSION CORVETTES IN THE US & CANADA. FOR CORVETTES SOLD IN ALL
OTHER COLINTRIES, BOTH MANUAL AND ALUTOMATIC, DEALERS ARE TO INSTALL REPAIR
KIT PN 88552428,

TECH TQ COMPLY.
08/18/2002 16:39:53 HISTORY - THOMPSON
09/26/2002 08:41:12 MEYERS -DEALER SURVEY WAS PERFORMED

EAQ-031 / GM22C

Pegedofi




1-114482220

Page 1 of &
GENERAL MOTORSE COREORATION
CHEVROLET DIVISBIOHN
‘I'} G M RESTRICTED
CUSTOMER :
ADDRESS : Strongavrille
-
HOME PHOWE:
CASE NUMHER: 1-114482220Q VIN: 1851¥Y22G69Y5130299
MODET, YEAR: 2000

DATRE OPENFED: 2003-06-30 HERTERS: Corvatca
DATE CLOSED: MILERSE: 28000 . 0000000
BOURCE: Fhone DELIVERY DATE:
BRC TYPE: N/AYan DEALFR NAME: Tim Lally Chevrolet, Inc.
BRC PAREMT: DEALER ADTRESS:PO Box 463400, Badford, O, 44145-0400,

dAdddA ek kb kb kbbb w P EMERAT, CASE INFORMATICRE WA Gk hknnrddk b dodode b ddeod deodrobodedeokr

M4l Colum / Ignition Lock / Parta
I REFATR ATTEMPFT{S]

Inoperative

Akddrhhhhhaak kbbb bbbk bbb wd bk ek RN HISTORY YRRl kbt Eddtr ek R R Tk SRR AR bRk

Scmaring coluwrn lock gtatua: @ 2003-06-30

.ZI}DB-DE-ED

contact 4Arl skout repeat repalrs; 5 2003-06-30

2003-06~30

follow up w/ am  1-1144B83220; ; 2003-07-01

2003-06-30

raviawing cust concerna; ; 2003-07-01

2003-07-01

contact em; ; 2003-07-01
2003-07-01

conback cust; ; 2003-07-01
2003-07-01

ind attempt to contact Alr em  1~1144E82220; y 2003-07-02

2003-07-02

cust left vm 6/30 & 4:48pm; ;7 2003-07-02

2003-07-02

2nd attempt to cohtect dlr em  1-114482224; ; 2003-07-02

2003-07-03

follow up w/ cust 1-114482220; ; 2003-07-07

.ZD'DS-D'? =07

follow up w/ cuat; ; 2003-07-07
2003-07-09

2nd attempt to contmct the cust 1-114432220; ; 2003-07-09

20Q3-07-08




1-114482220
Paga 2 of 5

xfrd the call to goym; ; 2003-07-08

. 2003-07-08

Conearng; ; 2003-07-08
2003-07-08

Crm neads otse to contact avm re cuat concern; ; A083-07-448
2903-07-08

AVH COMTACT; , 2003-07-09
2003-07-059

left mag for avm Paul Aardal, node 530092, mboe 8200 ; 2003-07-09
2003-07-09

get TAC cage # from dlr 1-114482224; ; Z003-07-0%
2003-07-05

get TAC casa # from dly; ; 2003-07-09
2003-07-10

check for avin repponse 1-114482220; ; 2003-D7-1{
2003-pT-10

AVH regponses 7/9 @ 4:47pm; ; 2003-07-10
2003 -07-10

contact cust w/ update; y 2003-07-10
2003=07=16

contact dlr ra avm vislt 1-114482220; : 2003-07-1§
2003-07-12

contact am re avm comments; ; 2003-07-12
2003-07-16

Update zust on mtatua 1-1144B3234; ; 2083-07-1%6
2003-07-16

recvd vin from avm 7/15 8 2:28pm; ; 2003-07-16
2003-07-~16

contact cust; ; 2003-47-16
A003~D7-18

contact Fen Logaxr 1-114482220; ; 2003-08-06
2003-08-06

contmct Ken Logar; ; 2{03-0d-08§
20G3-08-0¢&

contact cust; ; 2003-0d-04
2003-08-11

2nd attempt to contact eust 1-1144B222D; ; 2003-08-11
2003-08--09

2nd attempt to contact cust; ; 2003-0B-0%
2003-08-09

creating unable to ceontact ltr; ; 2003-08-09
2003-08-09




1-1 144822
Page 3 of €

Craated:CAC_RS0006. SRE1-1144082220; ; 2003-008-09

. 2003-0B-09

letteyr pubmitbed for approwv; ; 2003-08-12
2003-0B-12

approved; @ 2003-08-12
2003-0B-13

Service Request haa baan Clossd Satiafied.; ; 2003-08-12
2003-08-27

SR in Status of Closed has bean Re-Opened by ARMETROS; @ 2003-D8-27
2003-08-27

Steering Locked; ; 2003-08-27
2003-08-27

Lo Roadside, axt 52844; ; 2003-08-27
2002-08-27

Tow cancell; y 2003-0B-Z7
2003-08-27

call toc Collinag; ; 2003-08-27
2003-08-27

Roadside Asaistance; ; 2003-04-27

. 2003=-0B=-27

Cuet; ; 2003-08-27
2003-08-27

SEE PFRICR 2 ACTIVITIES; ; 2003-0B-27
2003-08--27

cugt =alled...: : 2003-08-30
2003-08-27

rec'd 7:49 pm; ;) 2003-DB-27
2003-DB~27

rRonda!de Agelatancse; ; 2003-08-27
2003 -08-~-27

pas activicles after SH was opensd; ; 2003-08-30
2003-08-27

call to Hillary at ext 129; ; 2003-08-27
Z2003-08-27

call to Leawernce at ext 129; ; 2003-08-27
2D03-08-30

Outbound Call Cuetomar; ; 2003-DB-30D

.2003-05-03

Zind attempt - follow up - 1144B2220r 5 2003-09-03
2003-~059-03

2nd attempt to contact cust; :; 2003-09-02
2003-05-03




1-1 14482220
Page 4 of §

contact ¥en Logar; ; 2003-09-03

.EDUE-BH—UE

contact avm Paul Aardal, nodse 620092, wioe 82490y ; 2003-09-03
2003-09-03

avm repponee 975 @ A:0Bam; : 2003-08-06§
2002-09-10

E/u w/ repalr status, findings 1-114482220; ; 2003-09-12
2003-09-10

£/u with cuar 1-1144B3330; ; 2003-0%-12
4003-p9-12

contect dlr for status of repair; ; 2003-09-12
2003-09-12

contact cuatr y 2003-09-13
20031-D09-18

2nd attempt to contact cust 1-114482220; ; 1003-09-18

UERAEEEXEEFRAXXTRRRRAERAAANAAAR R ARYPAR INFORMATTON A S AR A AR S AR AR A SR R A Atk ek r b dd kb

INCTIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

.DRI'U"E.R NAME : DAIVER AGE:
DRIVER DIAABILITY:

OWNER. DESCRIPTION:

ALLESED DEFECTIVE COMPONENT:

INCIDENT REBULT:

POLICE REPORT: ROAD CONDITTCH: ROAD SURFACE:
HUMHER OF PECPLE: BODY INJURY:
INJURTES :

WAS ANOTHRR VRHICLE INVOLVED:
NUHEER OF VBHICLE3: O

PROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE CTOMPANY HAME:
: INSURAMNCE COMBANY ADDRESS:
AGENT HAMRE:
AGENT PHONE NUMEER:
MORE INFORMATION:
MAINTEMAMCE LOCATION:
CURRENT LOCATION OF VEHRHICLE:
NOTIFY MAME:

VEHICLE INSPECTED: INSPECTORS NAME: INEPRCTTON DATE:
MILEMGE AT INSFECTION:
WHERE WAS INEPECTION DONE)

WAS VEHICLE RORD TEETED:
RORD TEST DESCEIPTION:




ROAD TEST RESULT:
CCMP INSPECTED:

INVESTIGATTVE SUMMARY:

PAR BTATUS:

1-114482220
Page 5 of 6

************tt*tttii*ii*t***t****i*pm INFORMATTION* khwwkhk bt rh e r bk A A A ANk ki

SOURCE:
REQUEST TYPR:
REPURCHASE REASON:

DEALER BAL:

DEALER NAME:
DEALER ADDRESE: , ,
CONTACT: .

PHONE NIMBER:
PRODUCT CODE:

ENGINE TYPE!:

MILEAGE 8 BUY-RACK:
MEADP:

DEPRECIATION:
UPGRADE !
APTERMARKET :
LEASE TERM:
DPAMAGE:

OTHER ;

BRANCH:
ACCCUNT NUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

o

DEALER ADMINISTRATION:

RELEASE:

REPLACEMENT VIN:

TRANSATTICN:

FAX NUMBER:

BODY TYPE:

TRTM:

TRANEMI ESTICN:
VEHICLE DRTVERBLE:
AR{ WARRMNTY DATE:
HRDA: O

SALES TaAX:

NAME :

INTEREST PAID:
DEALER BUYCUT:

LEGAL TYPE:
LEMON LAW:

VEHICLE DESTINATICN:

LIEN PAYOFF:
TITLE BRAMD:

i'itit‘l'I"I"k'k‘l"k'k*'ii'*‘iiiiiiiiiiiiiiiiiiimILT TR Y ke k kb kT hwdbdbdbbrddbddddeddrdrdrny

NUMBER OF IMJURIES:
COMMENTS :

NAME:

ADDRERS: |
CITY/STATE: ,
PYHONE NUMBER:
EEATING POSITICH:
TYPE OF INJURY:
TREATED:

RESTRAINT:

IF 80, WHERE:

LCCATION:

"‘*“'!‘*!‘"**'l"l'*******iiiiiiiii*iiiiiim THFORMATION***2 Xk bk kb kbbbt it dbdhddAdddAdddhahhid

EXTERNAL CASE NUMBER:

TITLE NARMES:

ACCIDENT:

DESCRIPTICN CF DRAMAGE:

FURCHAER/LEASE: 0

MILBAGE AT PURCHASE:

Q

DATE:

% BUEBINESS: 0
DATE OF ACCIDENT:

DATE OF FURCHASE/LERSE:

PURCHABE/LEASE AS;:

DURS CWNER HRVE POSESSION OF VEHICLE;




1-114482220
Page 6 of 6
RESOLUTICN SOUNSHT -

. LA R LR LL LA LA S ET Ettltadd )yl CO}F‘I.'AC'I' INFORMATTICHE R AR R EEX KR XXX XA X RXXFAAXNXAXXNTNENRN

HAME : CONTACT NUMBER: 1
COMPANY CONTACT TYPE:

CONTACT PHONE:
ADDRESS :




Qctober 22, 2003

Strongsville, OH

Service Request: 51-114482220

We would like to discuss your request for assistance regarding your 2000 Chevrolet Corveite,
but we have been unauccessful in our attempis to contact you,

To help ns review your request in a timely manner, please contact our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.0m. and 11:00 pam.,
Bastern Time. Pleags refer to your servica request number above and any of our Customer
Relationship Managers will be happy to asgsist you,

Sincerely,

Carlos Hijar
Customer Relationship Manager
{866} 9524368, ext. 58166

RS0006-T/lag




1-36904107

Fagelof 3

GENERAL MHMOTORS CO
CHEYROLET DIV

. E M REETRICTED
CUSTOMER:
ADDRESS : Clearwater
r. [

nove rrorE: [

R
I

o
HQ

CASE HIMEER: 1-36904107 VIH: 161YY22Q83YE130379
KODEL YEARR: 2000

DATE OPENED: 2002-09--30 EERIES]: Corvette

DATE CIHSED: 2002-1(-08 WILERGE: 53Q00.00Q0000

SOURCE!: Fhona DELIVERY DATE:

BRC TYPE: N/ hANa DEALER NAME:

BRC PARENT: DEALFE ADDRESH:

i*iiiiiiiiiiiiiiiiiiiii*iiii*i*GEHERaL CASE IHFGRHETIQN*******************************

Mi4l Column / Ignition Lock / Parta
D REPAIR ATTEMPT(S) Inocperative

*'I".'I'*!'*'l"lr*'ll'I-'k'.*****i**ii*t***i*ii*l*mx HIBII‘)RY***#**********************i—l—*****i**ii

Steering wheel lock concern; ; 2002-09-30
2002-14-08

Sarvice Request has been Closed Satlafied.; ; 2002-10-08

tt#t*iwttwtt*twwttwtw*tt!t*tttittrtphn IHPDRHaTIuntwtwttt*tw*twtt*1*ittitiitititiiii*

INCIDERT DATE: INCIDENT TIME:
IRCIDERT LOCATION:

DRIVER NAMEK: DRIVER MAGE:
DRIVER DISARILITY:

CWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONEMNT:

INCIDENT REEULT!:

BFOLICE REFORT: ROAD CONDITION: ROAD SURFACE:
NUMBER DOF PECPLE: BODY IRIURY:
THJURTES :

WaS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: €

.ms VEHICLE INSURED: INSTRANCE COMPANY NAME:
INSURANCE CCHPANY ADDRESSH:
AGENT MNAME:
AGENT PHOME HUMBER:
MORE INFORMATION:
MATHTENAKCE LOCATION:




1-369041407
Page 2 0f3
CURRENT LOCATICN COF VEHICLE:
NHOTIFY HAME:

.HES VEHICLE INSPECTED: INSPECTORS MAME: IMNSPECTION DATE:
MILERIE AT INSPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE FOAD TRSTED:
ROAD TREST DESCRIPTION:
ROAD TEST RESULT:

CONMF INSPECTED:
INVESTIGATIVE SUMMARY :
BAR STRTUS-:

AdddAAT I A FAA N TR A AR AR AR AN R AR TR NDARY INFORMATICR{A dddtdaddda s d A ad madd A ddd kA

SCURCE; TRANSACTICN:
RBQUBST TYPE:
REPURCHAEE REASON:

DBRLER BALC:
DRRLER NEMR:
DEALER ADDRESS: ,

CONTRCOT: |
PHONE NUMBER: FAX NUMBER:
PFRODICT CODE: BODY TYPE:
TRIM:
ENCINE TYPRE: TRANSMISSION:
VEHICTL,E DRIVEARLE:
MILBAGE @ BUY-BACK: 0 BRC WARRANTY DATE:
MSRF: Nana: O
SALES TAY:
DEFRECIATIH]:
UTPCRADE:
AFTERMARKET:
LEASE TERM:
DAMAGE :
OTHER:
ARANCTH - NAME:
ACCOUNT NUMBEER :

INTEREST RATE: INTEREST PAID:
. DEALER RBUOYOUT:
ACCOUNT BALANCE:

LEGAL: LRGAT, TYPE:

LEMOH LAN:
DEALFER ADMINISTRATION: VYEHICTL.E DESTIMATTON:
RELEALE: LIEN PAYDFF:

TITLE BRAND:
REITACEMENT VIN:

Ahhhn AR AR AR AR r Ak kA AR R TR R R KPODTIY ITURY A * s d kdk kX khhkkhhh b e whddhdhbhdddhd ik

NUMBER QF INJURIES: O
COMMENTS =

HAME : LOCATION:
ALDDRESS: ,
CITY/STATE: ,
MIMBER :
EATING POSTTTION: RESTRAINT:
TYPE OF INJURY:
TRERTED: IF BC, WHERE:

R E R REE LRI RARNTAEAAREARNANRENALTIR THPORMATION A S sk AR ALk bk kv AP e e Ak bbbk Ad




1-36904107

Page 3 of 3
EXTERMAL CASE NUMBER: DATE :
TITLE NAMEA:
BUSINESS: k@ EUBINESS: 0
ACCIDENT . DATE OF ACCIDENT:
DEBCRTPTICH OF DAMAGE:
PURCHASE/LEASE: [ DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOER DWNER HAVE POSE3SION OF VEHICLE:
RESOLUTICE SOUGHT:

EEXEXERKAXEN ¥ hrh N bbbk arhran i’BRE Eml:l mTImI‘..*IIIII*I'I"II'*I kTR R R R AR

NAME: CONTACT NUMHER : 1
COMPENY : CONTACT TYEE:

CONTACT PHOME:
ADDREZS:




® EARLY QUALITY FEEDBACK REPORT

CASE ID: EQF-13 - |

VIV NUMBER: 1G1YYZ2GX16100671 o

BUILD DATE:

SOLD DATE:

INTERVIEW DATE:

VERBATIM: stearing column lecked up. C-5 websits communicate on & dely basts, If 1 ]

uid insert my kay In the cor end then momove i and then relnaer £ within 10 §
saconds the steoring coturnn will lack, | am vary ewere of the: key so t hasnt
fhappened to me vet. i hes kept with the menual transmisslon, Not serviced. !'

. EA02-031/ GM622C Page ] of 1




TECHNICAL ASSISTANCE SYSTEM
»*% GM RESTRICTED ***

. Ciaze No: 5358746 VIN Number: 1Q1YY22GEX15113310
Dats Gpenad: 42472062 Model Year: 2001
Date Closed: Series: Corvetie
Dealer Code: B26343 Mileage: 18151
Addrese: MARCONE CHEVROLET OFGREENACRES  gpue: L
Dealer Phone;

SYMPTOM ABSTRACT-— COLUMN INTERMITTENT LOCK STEERING INTERMITTEN
RESOLUTION ABBTRACT-

LUCC CODE 1 reemeerems

UCC-1 DEBCRIPTION=- STEERING

VCC CODE 2———

UCC-2 DESCRIPTION=-

uCe CODE 34—

UCGC-3 DESCRIPTION—--

04/24/2002 02:05:10 SED TEMPLATE - EHMAN
. STRATEGY BASED DIAGNOSTICS

~1_NUMBER OF TIMES IN FOR THE 8AME CONDITION
-2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIELYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CAlLLER'S NAME (FIRST, LAST, AND POSITION) SAM PIERRE
CUSTOMER CONCERN - THE STEERING COLUMN WAS LOCKED

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REFAIRS, DURLICATED, 8| SEARGH,
COMPARE TO LIKE VEHIGLE?)

SAM SAID HE CAN NOT DUPLICATE THIS GONCERN. SAM WAS JUST CALLING TO SEE
IF HE COULD DO GAMPAIGN 01044 ON THIS CAR.

TAC RECOMMENDATION -

ADVISED NO DO NOT DO THE CAMPAIGN ON THIS CAR. START BY CHECKING FOR
CODES AND CHECK ALL YOUR PIN CONNECTIONS.

04/24/2002 08:05:10 HISTORY - ERMAN

EAD2-031 / GML2C Foas I of 1




04883552

Page 1 of 2
GENERAL HOTORS CORPO ATION
CEEVROLET DIVISI N

. ¢ REEBETRICTED
ADDREES: LAWRENCEVILLE

voug pronz: [N

CASR WUMBEBR: (4883565 VIN: 1G1Yyy22eX15116056
MODEL YEAR: 2001
DATE QOPENED: 2001-07-11 SERIES: CORVETTE COURE
DATE CLOSED: 2001-07-11 MILEAGE: 6000
SOURCE: Fhone DELIVERY DATE:
BRC TYEPE: Ho DEALEH HAME: NaSH CHEVROLET CUMPRNY
BRC PARENT: DEALER ADDRESE:630 SCENIC HWY, , LAWRENCEVILLE,Gh, 30045,U8A

o o e o o e o e e o i e el i*i**i****t!*!*!gm CAEE mnm:ﬂ“‘*!i!!!*!ﬂii*ﬂ*ﬂ‘!i CEEE RS E L L1 1% ) )

¥0l Steering Genaral Innperative
0 REFAIR ATTEMFT (5} LOCKED UP

vehicle coeration or Jdeslion

INSTRUCTIONS TO CRM:

*Pilnpoint / underscand concarn

* Datermine Customara sxpactation
.* Validata faature 1l on vahicle

* Raview owners mamial with comar - [[Ownars Manuale RN
CrvPFrogra~1ZPlual\Mleroa-1\Ieuplaore. exa http:\Vicarawebvwebknowledge] J. Click the Product
Centar Tab

* Aeview specific golutiena [ [SPECIFIC SCLUTIONS RIN C:\Progra-1iPlusl‘\Micros-1\Teaxplora.axe
htip:/ /cacaweb/common/Productfenter /General Info/content /CHC / Solut 1onsByConponantCode_Corapod
nt.htm] ] -

* Validate with dealerahip ifE necessary

* Coordinate with daalarahip to compare with ancther vehiecle 1f necosaary

t Schadula a follow up If iggue ip not redclved during call

Vehicle operation ocr desligm
'l"l'**t*******i****i*ii***ii*i*'ﬁ******m HISlIﬂH*****i*********ii*****i**********iﬂi**

CUST STATES STEERING COLDMN LOCKS Up. CUST SEEKE TG KNOW IF HE NEEDS TO BRING INIO DLE. CRM
SPOKE W/SRV DEPT. SRV CAN DIAG VEH ON 7/12/01. CYNTHIA LUREMS/CAC/PDX; 0; 353744536

iR RaR kAR kAt kA Ak kb kb bk kA A ADAR TNFORMATION ks kbbb dkkd kb d kb kb bk ke kb vk h Tk d

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATTON:

DRIVER HAME: CRIVER AGE:
DRTVER DRTSABILITY:

OWNER DESCRIPTION:

.hLLEIED DEFECTIVE COMPOINENT:

IMCIDENT RESULT:

FQLICE REPORT: ROAD CONDITION: ROAD BURFACE:
NUMBER OF PROPLE: 0 BODY IMJURY:

INJURIES:




(4883365
Page2 of 3

WAS ANCTHER VEHICLE INVOLVED:
.HUHBER OF VEHICLES: 0

FROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE CCMPANY NAME:
INSURANCE CCMPANY ADDRESS:
AGENT MAME:
AZENT PHOMNE NUMBER:

MORE TNFORMATICON:

MAINTERNANCE LIXIATION:

CURRENT LOCATICH OF VEHICLE:

ROTIFY KAME:

WAS VEHICLE INSPECTED: THEFRCTORES HAME: INSPECTION DATE:
MILERGE AT INSPECTION:
WHERE WAS INSPECTIOR DONE:

WAS VEHICLE RORD TESTED:
ROAD TESET DESCRIPTION:
ROAD TEET RESULT:

COMP THSPECTED:
IRVESTIGATIVE SUMMARY:
PAR STATUS:

kA A AW AN F A KRNI N A AR AR A AR AR R PR ImTImtiittt*i (231 13iE2 212l ERRRRRENER) L

SOORCE: TRANSACTION:
REQUEST TYPE:
.REPURCHHSE HEASOR:

DEALER BAC:
DEALER MAME:
DEALER ADDRESES: , .

CONTACT:
PHONE NUMBER: FAX HUMBER)
PRODUCT CODE: HODY TYPE.
THIM:
ERAINE TYPE: TRANEMISSION!:
VEHICLE DRIVEABLE:
MILEAGE @ BUY-EBACEK: 0 BRC WARRANTY DATE:
MSER: HADA: O
SALES Tax:
DEFRECIATION:
UPGRADE:
AFTERMAREET :
LEASE TEHM:
DAMAGE ;
OTHER:
BRANCH : HAME
ACCOQUNT HUMBER)
INTEREST RATE: INTERRST PAID:

DFRALER BUYQUT:
ACCOUNT BALANCE:

LEGAL: LEGRL TYPE:

LEMON LAW:
DEALER ADMIMISTRATION: VERICLE DESTIRATION:
RELEASE: LIEN PAYOFF:

TITLE HRAND;

REPLACENENT ¥WIN:

*ii*ﬁ-ii*'*‘-}i.ii.i...iiiiiiiii*i*'**EODIL? Im?tiitiiii whkbk kbbb bk h bbbk T kA EEE R R b

NIEBER OF IRJURIES: O




Page 3 of
COMMENTS ;

HAME - LOCATION
ADDEESS: a

CITY/STATE: .

PHOME NUMBER: .

SEATING POSITICH: REETHAINT:

TYPE OF IRJURT:
TREATED : IF S0, WHERE:

T ERIEIITERERR R A A A2 A a0 ] 0 B b bbbl i} ImTImiiiii***#1!iiiii**i*****iiiiii******l‘i

EXTERNAL CASE NUMBER: CATE:

TITLE HAMES:

BOEINESS: % SUSIRESS;: O

ACCIDENT DATE OF ACCIDENT.
DESCRIPTION OF DAMADE:

PURCEASE/LEASE: 0 DATE OF DURCHASE/LEASE:
MILEASE AT PURCHABE: 0 PORCHAGE/LEASE AS:

DORS CWNER HAVE POSESETON OF VEHICLE:
RESOLUTION SOUGHT:

ek hhkkkkirid iiiiii*i*i*i*i*m mm-p mﬁmarlmrttt khk kA rher bbby

NAME: CONTACT NUMBER: 1
COMPANY : CONTACT TYPR:
CONTACT FHONE:



TECHNICAL ASSISTANCE SYSTEM
#%% GM RESTRICTED ***

Case No: 5740035 VIN Number: 1GTYYZ22EX 151168656
Date Opsnad: 71672002 Model Year: 2001
Dete Closed: Serlos; Corvelte
Dealer Code: 62502 Milsape: 18704
Address: CLINTON CHEVROLET-CACLINTON State: NI
Ducler Phore:

SYMPFTOM ABSTRACT-— COLUMN PERFORMANCE STEERING ALLEDGED BTEERING
RESOLUTION ABSTRACT-

UCC COOE {em—=m-

UCC-1 DESCRIFTION-- STEERING

uCC CODE 2-————-

UCC-2 DESCRIPTION—

UCC CODE 3---———-

UGC-3 DESCRIPTICN---

O B2002 13:58:48 SBD TEMPLATE - ELDORADOD
STRATEQY BASED DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N__ ¥/ N I3 THE VEHICLE MODIFIED'NON-PRODUCTION ACCESBORIES (UST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
TOM DEBHAZO TECH

CUSTOMER CONCERNM -
ALLEDGED STEERING COLUMN LOGK INTERMITTENTLY,

DEALER COMMENTS/DHAGNOSIS 4DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO UKE VEHICLE?)

DLR STS THERE ARE NO DTCS AND THEY HAVE NOT DUPLICATED THE CONCERN.
DLR IS5 LOOKING FOR ANY INFO,

TAC RECOMMENDATICN -

TAC ADVIZED DLA TO DUPLICATE THE CONCERN BEFORE ATTEMPTING ANY REPAIRS.
DLA TO ADVIBE............ FE

07116/2002 13:59:48 HISTORY - ELDORADO

EAD2-031 { GM22C Fage 1 0f}




1-116934007

Fage 1 of 3
GENERAL MOTORZ CORPORATION
CHEVROLET DIVISIONR
. GM REETRICTRD
CUSTOMER :
ADDRBSS : Al ugquergque
w [
ROME PHCHE:
CASE NUMBER: 1-116934407 VIN: 1GLYY22GX25103054
MCDEL YEAR: 2002
DATE CPENED: 2003-07-47 SERIES: Corvette
DATE CLOSEpR: 2003-07-07 MILEALE: 40000 RRDOOO0
SCAURCE: Phone DELIVERY DATE:
BR( TYPE: H/ANo DEARLER HAME: Galles Chavrolet Corpany
BRC PARENT: DEALEF, ADDRERAS:160l Lomas Blvd NHE,Albuquergue,NM, 87142-2714,USA

i!!l‘!!E!I'i'*iiiiiiiili*i!*i!!!!icm mE mnmlr:m!!!!*!"l'!il-l-'l'l'l-l'i'l-l'l'l'l-l-l'l-i-!!l-l'

M4l Coluerm / Ignition Lock / Parte
{1 HEPATR ATTEMPT(S] Inoperative

L2 2 AL B AR R R RS RNERNESL LY} li*ii‘-ili**i‘-*‘wou HISTDR‘E!’ (A A 22 3 2 E 3 2 2 23 2 i il Rl rl 2l sd s

Steering Wheel Loeked; ; 2003-07-07

. 2003-07-07

RPFI; : 2003-07-07
2003-07-07

Tranefer Lo rcadside; ; 2003-07-07
2003-07-07

Service Ragquegt has been Cloged Satipfied.; ;) 2003-07-07

dHhkhhhhhhkhhhhhhdk bk kb kA bk kT DAR ImmTIm***ii-**i-i-i**********ii*i****i*i***i*

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DEIVER AGE:
DRIVER DIBABILITY:

OWRER DESCRTPTION:

ALLICED DEFECTIVE COMPONENT:

INCIDERT RESULT:
POLICE REPORT: ROAD COMDITION: ROAD STRFACE:
FUMBER OF PEOPLE: BOLY INJURY!

. IRJURIES:

WAS AROTHER YEHICLE INVOLVED:
NUMBER UF VEHICLES: 0

FROFERTY DAMME :



1-1 16934007
Page 2 of 3
YWAS VEHICLE INSURED: INSITRANCE COMEPANY BAME:
INSURANCE COMEANY ADDHESS:
AGENT NAME.
. AGENT PHONE NUMBER:
MORE INFORMATICN :
MAINTENANCE LOCATION:
CORRENT LOCATION DF VEIICLE:
HOTIFY HAME:

WAS VEHICLE INSPECTED: INSPECTORE MAME: INSPECTION DATE:
MILERGE AT INSPECTTON:
WHERE WAS INSPEOTION DONE:

WAS VEHTCLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST HRESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

ke y *i!ii!iiiii*ii*ii*iiﬁpm mmTImi‘ii*iiiiiiliiiiii o ol ol ol okl kR R

SOURCE « TRANSACTION ¢

HEQUREST TYPE:

REPIACHASE RELRSON:

DEALER BAC:

DEALER HAME:

DEALER ADDRESS: , .

CONTACT: ,

PFHONE NUMBER: FAX NUMBER :

PRODUCT CODE: BODY TYPE
TRIM:

ENGINE TYPE: TRANSMISSION:
VYEHICLE DRIVEABLE:

HMILEASE @ BUY-BACE: 0 BPRC WARRANTY CATE:

MERE HADA: O
SALES TAX:

DEPRECTIATION:

UPZRADE :

APTERMARNERT s

LEASE TERM:

DANAGE :

OTHER:

BRANCH: HAME 1

ACCOUNT NUMBER:

INTEREST RATE: INTEREST PRID:

DEALER BUYOUT:
ACDCOUNT BALANCE:

LEAAL: LEGAL TYPE:
. LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN BAYOFF:
TITLE HRAND:

REPLACEMENT VIN:

Tk FAFARNAEANARNREAYRAR iiiiii’ii*"iii*mDIL'!' Im?'.**"'*"*"*"*"" e i e e ol ol e ol ol e ol i e ol ol e il

NUMBER OF INJURIES: O
COMMENT'S &

HANE: LOCATION:
ADDREBE: ,

CITY/STATE: ,

PHOHNE HUMBER:




1-11 683400

Page 3 of !
GEATING POBITICH: RESTRAINT:
TYPE OF INJURY:
TREATED: IF S0, WHERE:

LAl A R N RS RS ERERT SR ERELLITERTET T LA R RS R EEEEEE AR ENE YRR AT I YT LAY ]
ADR INFORMATICH

EXTERNAL CASE NUMBER: DATE:

TITLE HAMES:

BUSINESE: ¥ BUSINESS: 0
ACOIDENT: DATE OF ACCIDENT:
DEECRIPTICN OF DAMAGE.

FURCHASE/LEASE: 0 DATE OF FURCHASE/LERSE:
MILRAGZE AT PURCHASBE: & PURCHASE/LEASE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
BESOLUTION SOUGHT:

iiiiii*ti*tiiiiii**i********iﬂﬂﬂ CONTACT IHFORHHEION****"*‘*'*'**'*"*'**'***“'*****

NAME : CONTACT NUMBER: 1
COMPANY : CONTACT TYFE:

CONTACT FHCHE:
ADCRESS:




TECHNICAL ASSISTANCE SYSTEM
et GM RESTRICTED ***

Cars No: 5585964 VIN Numbuwr: 1GTYY22GX25105791
Date Opexed: 3172002 Modd Year: 2002

Dats Clored: /82002 Series: Corvalls

Dealer Code: B26478 Misage: 11481

Addrers: BILL HEARD CHEVROLETSANFORD Site: f

Dediler Fhore.

SYMPTOM ABSTRACT— COLUMN INTERMITTENT LOCK BTEERING STEERING GO
AESOLUTION ABSTRACT- STEERING/SUSPENSIONRIDE CONTROL

UCC CODE 1-——

UCC-1 DESCRIFTION-— STEERING

UGCC CODE 2
UCC-2 DESCRIPTION—
uce COPE 3--———~
UCC-3 DESCRIPTION-—

0507/2002 08:21:22 SBD TEMPLATE - ERMAN
STRATEGY BASED DIAGNOSTICS

-1_NUMBER OF TIMES IN FGCR THE SAME CONDITION
-2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N_Y /N 18 THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) GARY ODGERS
CUSTOMER CONCERN - THE STEERING COLUMN WILL NOT UNLOCK

DEALER COMMENTSMDIAGNOSIS -(DTC'S, PAATS, AEPAIRS, DUPLICATED, 81 SEARGH,
COMPARE TO LIKE YEHICLET)

GARY SAID THE COLUMN WOULD NOT UNLOCK LAST NIGHT. GARY SAT THIS MORNING
HE WENT OUT TO THE CAR AND THE COLUMN WAS UNLOCKED. GAHY SAID THERE ARE
NO CODES IN ANY MODULE. GARY SAID HE FOUND AT THE RELAY FOR THE COLUMN
LOCK THE PINS ON THE RELAY ARE DISCOLORED.

TAC AECOMMENDATION -
1 ADVISED TO CHECK ALL THE WIRES AND PIN CONNECTIONS.
2 REPLACE THE RELAY IF THE TERMRNALS ARE DISCOLCRED.

D5/07/2002 0B:21:22 HISTORY - ERMAN
EAD2-031 / GM22C Fogrlofl




TECHNICAL ASSISTANCE SYSTEM

*48 GM RESTRICTELD ¥*%
Case No: #764432 VIN Number: 1G1YY22EX251 10018
Date Opened: /2003 Model Yeur: 2002
Date Clored Serler: Corvaite
Daaler Cods: B2836 Mieape: 8981
Addrens: MEL GRATA CHEVROLETHERMITACE syoue: P

SYMPTOM ABSTRACT— COLUMN LOCK STEERING U1 180 INTERMITTENT STEER
RESOLUTIOM ABSTRACT-

UCGC CODE 1rm=sases

UCC-1 DESCRIFTION-— STEERING

UGG CODE 2——mm-

UCC-2 DESCRIPTION—

UGG CODE Jo—mem-

UCC-3 DESCRIPTICN—

08/09/2003 14:04:41 SBD TEMPLATE - DORLAND
STRATEGY BASED DIAGNOSTICS

-1_ NUMBER QF TIMES IN FOR THE SAME CONDITION
_1_NUMBER QF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N IS THE YEHIGLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION)
REID SHEPPARD SM

CUSTOMER CONCERN -STEERING COLUMN LOCKED

DEALER COMMENTS/DIAGNOSIS -{0TC'S, PARTS, REPAIRS, DUPLICATED, SI SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES THAT HE HAS A Ut 180. TECH STATES THAT HE HAS NOT DUPLIGATED
CONCERN, REPLACED ANY PARTS, OR MADE ANY REPAIRS. TECH IS LOOKING FOR
LIKE CASE INFORMATION.

TAC RECOMMENDATION -ADYISED TECH OF LIKE CASES WITH G202 AND G201,
ADVISED TECH OF FLOW CHART FOR U1180 ON DOCUMENT ID# 685678,

08/09/2003 14:04:41 HISTORY - DORLAND

09/16/2003 13:36:13 JACOB -

CALLER'S NAME (FIRET, LAST, AND POSITION)

EA02-0317 GM22C Pape2of3




-1_NUMBER OF TIMES IN FOR THE SAME CONDITION
~1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAG (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN}

TECH ST8 THEY CHECKED G200 AND G201 COULD NOT DUPLIGATE THE CONCERN
VEHICLE LEFT AND WAS FINE

CUSTOMER CALLED THIS MORNING AND STS THAT THE STEERING COLUMN LOCKED Up
WHEN HE STARTED IT AGAIN AND THE DIG READ PULL KEY AND WAIT TEN SECONDS

NEW RECOMMENDATIONS

TAC ADVSIES TECH TO GET THE VEHICLE IN THE SHOP AND MONITOR THE FEEDBACK
BTATUS FROM THE STEERING COLUMN LOCK ACTUATOR

EAD2-031 / GM32C

Fage 2 af 2




® EARLY QUALITY FEEDBACK REPORT

CASE I EQF17 T _*|
VIN NUMAER: |1G1wzzeiz's11ugza ]
BUTLD DATE:

SOLD DATE: - ]
INTERVIEW DATE: B

VERBATIM: There Is a problem with the stearing feel and effart. It fell walrd hecausa It felt |
lika It Iocked. | only kad 120 mbes an the vehicka too, This s only occumad J
once. | took It io get serviced and they replaced a part in the ateering column.
It just locked, i started but the wheed wouldn't tern. It doean't occur enymore.
This ocourred two days after delivery.

4
e e emnim Pt s ¢ =k immemy L et —rb

e ——

. EA82-831 /7 GM622C Page I of 1




TECHNICAL ASSISTANCE SYSTEM
*8+ GM RESTRICTED ***

Case No: 5661002 VIN Nwnber: 1G1YY22GXE5128701
Date Opened: &/11/2002 Model Year: 2002
Date Closed: Serier. Corvetie
Dealer Code: BO212 Mieage: 1144
Addresa: POTAMELN CADILLAC-BUNEW YORK State N
Dealer Fhone

SYMPTOM ABSTRAGT—— COLUMN LOCK 02 YB GOLUMN

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTHON-— STEERING

JCC CODE 2———

UCG-2 DESCRIFTION-—

UCC CODE 3———-

UCC-3 DESCRIPTION-—

06711/2002 0%:23:00 BBD TEMPLATE - HOFFMAN
STRATEQY BABED DIAGNOSTICS

-2_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIEDMNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) ANDREW GRAS TECH
CUSTOMER CONCERN - COLUMN LOCK MESSAGE LOCKED COLUMN

DEALER COMMENTS/DIAGNCSIS - NO CODES REPLACED THE COLUMN LOCK RELAY, BUM,
AND THE ACTUATOR.
{OTC'S, PARTS, REPAJAS, DUPLICATED, 81 SEARGH, COMPARE TQ LIKE VEHICLE?)

TAC RECOMMENDATION - ADVISE TO DISCONNECTTHE BATTTERY AND HOLD THE CABLES
TO QETHER. ADVISE POSSIBLE LOW BATTTERY CONDMION COULD CAUSE THE
CONDITION, ADVISE TO TEST THE BATTERY AND CONNECTIONS.

0&711/2002 00:23:00 HISTORY - HOFFMAN

O8/28/2002 16:36:39 WENGER - CALLERA'S NAME (FIRST, LABT,

AND POSITION}

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
EA02-031 / GM22C Page lof2




_1_NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL

DETAILS OF THE CONGCERN)
VEHICLE WA AT DEALER 02188. NOW AT DEALER LISTED ON FRONT PAGE.

TECH CALLED STATES THAT COLUMN WAS LOCK WITH MESSAGE AND WOULD NOT
UNLOCK. TECH STATE WHEN CONDITION WAS ACTING UP HE HAD 12VOLTS ON CKT
1804 AND ON CKT 2630. TECH FEEL HE MAY HAVE A BAD BCM. TECH LOCKING FOR
INFO.

NEW RECCMMENDATIONS

ADVISED TECH THAT OTHER CASES SHOW RELAY CONCERN, HAVE NQ CLOSING FOR
BCM'S. ADVISED TECH THAT THE BCM MAY BE GROUNDING CKT CKT 1603 BUT IF THE
RELAY 1S STICKING YOU STILL WILL NOT HAVE A GROUND.

TECH WAS VERY UNRECGEPTIVE TO THE ABOVE POWER AND GROLUNDING THAT IS TO BE
CONE TO UN LOCK THE GOLUMN. TECH NEEDS PRODUCT TRAINING.

EA02-031 F GM22C

Fag iy 2




1-27870765

Page 1 of3
GENERAL HOTORS CORPORATION
CHEVRBOLET DIVIEBEION
. G RESTRICTED
CUSTONMER :
ADDRESS Pembroke Pilnes
ru [
HOME PHOME:
CASE MUMBER: 1-27H70765 VIN: 1C1YYZ2CXVEIDLDEL
MODEL YEAR: 1997

DATE QPENED: 2002-08-28 BERTES: Corvatta
DATE CLDSED: 2402-DB-27 MILEAGE: 249900, 0000000
SOLRCE ; Phone DELIVERY DATE:
BRC TYPE: N/ANG DEALER NAME: Maroone Chevrolet, Llc
BRC PARENT: DEALER APDREES:§600 Pines Blwd, Pembzoka Plnega, ¥, 33024-6534,17SA

kAR ARk kR R A R R Rk kRN E Rk kd kAN R PIENERAL CASE THPORMADICN*®*drw ¥ rhrddrdsrvdbdbrddbddbddds

M4l Colurm / Ignition Lock / Parts
0 REFAIR ATTEMET (8] Sticka

hhdddhh bRk ko k kv kd kA rODAR HISTORY Y btk bbby d b d bt bl gt 2t bt dhdiins

Reaquast for Out of Warranty Repalr- Stecring Colurm; ; 2002-08-26

.Eﬂ{l!-ﬂﬂ-ﬂ'?

1-27870765 Schaduled Callback; ; 2002-08-27
aga2-08-27

Yeh Diliagnosed; ; 2002-08-27
2042-08-27

Evec Dir David Penjamin; ; 200z-0B-27
2092-08-27

Service Requeat has been Clogad Digsat-Wen't Purchmese @M Again.; @ 2002-08-37

b2 2123111l la3 i1 i 3l lllllliaa g lld] ]l *PAR Iﬁumlrlm‘******* L AR AR R AR R ERELELELEDLERES

INCIDENT DATE!: INCIDENT TIME:
INCIDENT LOCATION:

DRTVER HAME: DRIVER AGE:
DRIVER LISABILITY:

OWKBER DESCRIFTICN:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPQRT: ROAD COMNDITION: ROARD SURFACE:
HUMBER CF PECPLE: BODY INJURY:
INMTURIES:

WAE BMOTHER YEHICLE INVOLVED:
NUMBER OF VEHICLES: U




1-27870765

Page 2 of 3
PROPERTY DAMAGE:
.was VEHICLE INSURED: INSURANCE COMPANY NAME:
TNSURANCE COMPANY ADDRESS:
AGENT MAME:

AGENT PHONE HUMBER:
MORE INFORMATION:
HATINTENANCE LOCATION:
CITRRENT LOCATICN OF VEHICLE:
HOTIFY MHAME.:

WAS VEHICLE INSPECTED: INSPECTORE HAME: INSPECTICHN DATE:
MILEAGE AT INSFECTICH:
WHEKE Whs INSPECTION DONE:

WAS VERHICLE ROAD TESTED:
ROAD TEST PESCRIPTICH:
ROAD TESRT RESUTT:

CONP® TNEPRCTEDR:
INVESTIGATIVE SUMMARY ;

PAR BTATUN:
ddddddddddddAdddddddd kA A A AR A AR DAR THEROAMATIONAR# Rt rdtwddtrratdea A e ek X hh T dhhbhhdd

ECURCE: TRANSACTION:
REQUEST TYPE:
REPURCHASE REASCH:

DEALER EAD:
LRALER NAME:
.DE&LER ADDRESS: ,

COWTACT:

FHONE HUMRER: FaX NUMBER:

PFRODUCT CODE: BODY TYPE:
TRIM:

ENGINE TYPE: TRANSNISSICH:
VEHICLE DRIVEARLE:

BILERGE 3 BUY-BACK: 0 BRC WARRANTY DATE:

MEBRP: NADA: O
BALRE TAX:

DEPRECTATION:

UPGRADE:

AFTERMAREET :

LEASE TERM:

DAMRGE:

OTHER :

BRANCH: MAME :

AOCOUNT MUMPBER:

IMTEREST RATE: INTEREST PAID:

DEALEBR EUYQUT:
ACCOUMT BALAMCE:

LEGAL: LEGAL TYPE:

LENCH T.AW:
DEALER ADMINYSTRATION: VEHICLE DEETINATION:
RELEBASE: LIEN PRYQOFF:

TITLE BRRMND:
REFLACEMENT VIN:

-Hl-"I'I'I'I'I'I'I'I'I'I"I'IIIIII.II‘I‘******-**BUDILY IHJ‘[]RY*i*‘************‘iiﬂ*ii****"!*"-*’**

HUMHER CF INJURIERS: O
COMMENTS :

NRME: LOCATION:




1-2737765
Pagedof3
ADDRESS: .
CITY/3TATE: |,
EHONE NUMBER:

SEATING FOSITION: RESTRAINT :
TYPE OF INJURY:
TREATED: IF 50, WHERE:

AR ERRVERE R R E R R R RNNNTANTRNNFANIE TNFORMAT IO Y A X ¥ XXX A XXX RS ERNTRX G TRXNRX I AT b b RN A

EXTERMRL CASF NIMBER: DATE:

TITLE NRMES:

BUSINESS: & BUSINESS: 0

ACCIDENT : DATE OF ACCIDENT:
CESCRIFTICN OF DAMAGE:

PURCHAAER/LEAIE: O DATE OF PURCHASE/LEMIE:
MILEAGE AT PURCHASE: O PURCHASE/LERSE AS:

DOES OWMER EAVE DOSESSION OF VEHICLE:
RESCLUTICHN SOUCHT:

FERKANRINN ARSI N AT R b Thhb bk kA b BRC CORPTACT THNFORMAT TN % v ok ok o ook Aok ok e o ot o A

HAME : CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ATNERESS:




GENER
CH
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04219201
Page 1 of4
L TORS cn
VEOLET DIV
G M RESTRICTERD

- A
n o

MO
L

CUSTOMER:
ADCRESS: CRPE CORAL '
r.

nowe pHone: [
CRSE NUMBER: 04219291

DATE OPENELD: 2001-05-16
DATE CLOSED: 3001-06-30

SOURCE: Fhona
BRC TYPE: Ha
BRC PARENT:

VIN: 161Y¥22GEY5101194
MODEL YERR: 1997

SERTESR: TINENCOWE

MILEAGE: 44000

DELIVERY DATE:
DEALER MAME: ROCER DEARN CHEVROLET
DFALER ADDRESS: 1000 US HWY 1, ,VERC BEACH,FL,32%&8C,USAR

Ehkhkhhhkkhhhkhdidbbdddd b A OTNTRAT, CASE INFORMATIOR AR RS kv ke A A R Ak S kAR A S H

M4l Steering Column/Lock/Attaching Parta Inoparative

1 REFAIR ATTEMPT(S)

513 Relmburaament Requeztead
0 REFAIR ATTEMPT(S}

STEERTIK: COLUMN LOCKED UP

Cuptcmar Satisfaction
CUST SKITISFACTON

vahicla repair requast - Rapair nck done

TNSTRIECTIONS TO CRM:

*Proba to identify falled item/component
* Determine Customers Expectation
* Using delivery date, eatablish if wvehicle 18 within any warranty coverage
* Ilsten carefully to evaluate cause gf f5llure - defect or damage
{ If damage, conmider explalning the coneumera reaponalblliey)

* Reviaw Speclfic Jolutione

[ {SPECTFIC SOLUTIONS RINM

C:\Progra~1\Plus! \Mlcroa-1\Iexplore.exe
htkp: / /carewalb/veabknowledge/ProductCenter /General Info/content /SolutlonaByComponentCode . hktm] ]
* Tdantify if marlier repairs hava baen attaxpted? =[[FPomaible Chyonic Rep RIN
Ci\vProgra~1\Plual\Micros~1i\Iexplore. sxe
http; f fcarsweb/weblnowledge /CARSCP/ SES/html /ChronicAlexrta. htm] ]

{ 12t attempt - offer to coordinate repalr at a d=alership)

{ Previcua repalra)

1} Rewview warranty history om "VIN Profile" tab
d) Contact appropriakte Service dealership to discups
31} Determine 1f TAC wvans pravicusly coantactad or is now pecegsary
4} Establish & document a diagnesis and rapair plan
* Cogrdinate withh dealership to mssist with customer's repair regquest
* Bms prepared to answer "I don't want my car anymore / repurchase"[[ Vehicle Repurchnnn Link
RUN C:\Progra~1\Flual\Mlcros-1\Iexplors,=xe
htop: / /careweb/wabknowl edge /CARBCE/ SBS /html /CustomerRequeztesVehlcleRepurchase. htm] ]

Vehicle repair ragquest - Repair ncok done
hkbkhhhrkbkrbnkrdbddrbbbbrr b e rate e PR HISTORY**éwddbdw bbb bbb b kbbb b rb bbbk ddkhd bk

CUST STATES A 1 1/2 AGO KIS STEERING COLUMN LOCKED UP & THE VEH TURNED ON BOT IT BHUT OFF.
CUST STATES THE DLE REPAIRED UNDER WRNTY. CUST STATES THEY PUT A METAL PIECE IN THE COLUMM.
CUST STATES TODAY THE VEH DID THE ZAME THING. {UUST STATES THE STEERING COLUMN LOCKED UP &
.J'HE VEH WOULDN'T START. CUST STATEE HE WAES TOLD BY THE DLE THAT THE PART IS5 WARRRNTED,
CUST SEEKS FOR VEH TO BE REPAIREDR W/ COST ASST OR UNDER WRNTY. CRM ADVISED OF RECALL 00034,

CRM ADVISED CONTACT W/ DLR.
2001-05-17

IRITA BOWARDS/TAMPR/TIER 1; 0; 358504494
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Page 2 ofd
cust states that this ig the cecond time that hia gteering wheel hap locked on his wveh
within a year. cust atatea that hae waa informed by the dealership that this ia a Jnow
problen. cuat states that the dealarahip is charging him %40 for the repalr thatthey did a
year and a half ago. cudt etatss that this {p uwnfair and that he [awls that he should not
have to pay far it. cust atates that the dealership informed him ainca tha repair wag done
under warranty it was only warranted for 1 mlle, cust peeking aspistance. nicole
day/carg/tampaj/tierl; 0; 358978494
2001-05-17

CUSTOMER ETATEE THAT HIS STRERING COLOMN HAS LOCEED UF FOR THE SECOND TIME SINCE 11/15/885.
CUSTOMER IS KOW OUT OF WARRANTY WITH 43500 MILES O THE YEHICLE. CUSTOMER IS EEERTHG COST
AHSISTANCE ON THE VEHICLE OR POSSIBLY FIX UNDER WARRANTY., <RM ROVISEDTHE CUSTOWER THAT SHRE
WOULD HEED TO DO RESEARCH AND GET BACK HONDAY BETWEEN 1:34 AND 3:00. CRM CALLTNG THE
DERLERSHIP. VIRGINA EEATY/TAMPA; 0; 358982905

2001-05-21

CRM CALLED THE DBRALERSHIP AND SPOKE TO THE SERVICE MANAGER CHARLES. HE GAVE A HISTORY OF
THE VEHICLE SINCE THE CUSTOMER PURCHASED THE VEHICLE AND HE HAY DONE ONE OIL CHANGE AND
BRAFEWORK. S/M FEELS THAT THE CUSTOMER SHOULD NOT GET ANY COST ASSISTANCE.CHM WILL DIBSCUSS
WITH T/L OR T/M VIRGINIA HEATY/TAMPA/CARS; 07 359330876

Z2001-05-22

CRM CALLED THE DEALER TC GET COMPFLETE HISTORY CUST DIDN'T SHOW ANY FEASON WHY THE FART WENT
OUT 90 EARLY. PART COST FOR THE LOCK WAE 125.32 LABOR 3 HOURS @ 5£62.00 = 207.00 TAX 24.14
TOTATAL 426.46, CRM FERLS THAT THE CUST. PART SECQULD NOT HRAVE GONE OUTSQ FAST STEERING
LOCEED QUT AT 33004 AND AGAIN AT 43.000. CUST. HAS PAID FOR BRARFWORK AND OLC. OUT OF
FOCEET, CR WOULL LIRE TC OFFER THE CUSTOMER REIMBURBMENT FOR PARTS 155.32 PLUS TAE 11.72
= 207.04 CRHM CALLED CUSTCMER TC ADVISE LEFT MESSEAGE WITH HIS DAUGHTER. VIRGINIA
BEATY/TAMPA/CARRG; 0; 3155413123

.2!11‘.'1-05-23

CRM CALLED CUSTOMER TG ADVISED OF GETIING A REIMBURSEMENT FOR THE FARTE AND TAX, CHH
DISCUSSED THE CASE WITH T/L AND WE ARE REIMBURSING FOR PARTS. CUSTOMER AFTER ADVISING
ACCEPTED THE REIMEBURESE, EUT WOILD HAVE AND FELT HE SHOULD HAVE GOTTEN 100%
VIRGINIA/BBATY /TAMPA/CARS; 0; 359494716

2003-08-04

CUSTOMER CALLED TN STATING HE HADLOST HIS ORGINAL P/W HUT FOUND AND HE IS5 VERIFYING THE
MRDDRESE. HE IS GOING A 3 MONTH VACATION(TRIP). VIRGINIABERATY/TAMPR: 0; J6D536209

2001-06-03

Recuented dox, recleved, and CRM haam attached.... CRM will pend notificatien to previous
Rep, fop follow up on file,.... Andl Rarg-PDX-corr; @O; 380956554

2001-0d5-11

CRM REIMEURSING CUSTOMER FOR BARTS AND TAX . CUSTIMER JUST HAD FART REFATRER IN MNCOV/33 SAME
FROBLEM OCCURRED 1 1/2 YRS LATER AND 11,000 HILES; WIULD LIEKE TO FEEF A &M CUST. QIL
CHAMGE AND BRARE JOB DCNE AT DEALERSHIF. INVOICR 78441 PART LOCK 195.32AND TAX AT 6% 11.73
TOTAL 5207.04 REIMEURBEEMFNT LABOR WAS 3 HRS AT €5.00 = 207.00. OKAYED HY T/L SHRNNON GALFORD
SHEHNDING TO T/M FUR FINAL APPROVAL. VIRGNIA EEATY/TAMPR; 0, 361116110

2001-D6-13

TM RPPRCVES FOR REIMBURSEMENT OF $207.04 POR PARTS AND TAXES (LY. JENNIFER
JARRETT/TH/TANPA; ©O; 361304358

2001-26-15

PRE-APPROVE REQUEST FOR EEIM OF $207.04 (PARTS ONLY - LOCK PLUS TAX) SECOND BEEPATH FOR 5AME
ALL DOCE ARE PRESENT

PAMELA MOREAU/ TPA GOODWILL LIAISDN; 0; 361495330
2001-06-13
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18T APEROVING $107.04 REIMBUHSEMENT. ALLEN PRESTON / GOODWTLL LIATSOM 7/ TRMPA; 0; 361728104
2001-06-18
.FIH]HL APPROVAL LARA DUROSE/TEAR APPROVING 5207.04 REIMBURSEMENT; 05 3161754368
2001-0&6-320
CHECK#900481664 FOR $207,04 MAILED ON 06/20/01 CHANTEL NEGRON/ TEA/

GOODWILL: 0; 362766143

**i‘i*i’i’i’i’ii'I**iﬁiﬂ**ﬂiﬂﬂﬁﬂiﬂﬂiiiiiipm mﬂmTIDH*H**ii*i‘ii‘iii‘ii‘iiiilli*ii'ﬁ***i**

INCIDENT DATE: INCIDENT TTHE:
INCIDENT LOCATION:

DREIVER MAME; CRIVER AQE:
DRIVER DIBARTILITY:

CHNER DESCRIPTION:

ALLEGED LEFECTIVE COMPONENT:

INCIDENT KESULT:

POLICE REPORT: RORD CONDITICN: ROAD SURFACE:
HUMBER CF PEOPLE: 0 BODY INJURY:
INJURIES:

WAS ANCTHER VEHICLE INVOLVED:
.HUHBEH QF VEBHICLES; Q

PROPERTY DAMAGE:

WAS VEHICLE INSURED: INSURANCE COMDANY MAME:
INSBURANCE COMPANY ATLDRESS:
AGENT NAME:
AGENT PHOME NUMBER:

MORE INFORMATICH:

HAINTENANCE LOCATION:

CURRENT LOCATICN CF VEHICLE:

HOTIFY MAME:

WAE VEHTCLE IMNSFECTPD
MILBAGE AT INEPECTICN
WHERE WAE IMNSPECTIOMN DONE:

IMNSFECTORS MAWE: INSFECTICN DATE:

WAS VEHICLE RORD TESTED:
ROAD TEST DESCRIPTICN:
ROAT TEST RESULT:

COMF INSPECTED:
IMVESTIGATIVE SUMMARY:

PAR BTATUS:
EARAREARKE ARSI A E RN RS NR RN R R RN AR ANADAR THFORMATTON ¥ bk khkkkk kkkkh kNN RIS AT b b kb w R dd ok

SOURCE : TRANSACTION:
REQUEST TYPE:
.Rnpunc:-msa REASOM:

DEALFR BAL:

DEARLER MHAME:

DEALER BRODRESS: ,

CONTACT: ,

FHONE NUMBER: FAX NIMEER:
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FRODVCT CODE: BODY TYPE:

TRIM:
ENETHE TYPR: TRANIMISSIONW:

. VYEHICT.E DRIVEAELE:

MILEAGE & BUY-BACK: 0 BRC WARRANTY DATE:
MSRF: NADA: O

SALEE TAX:
DEERECIATIOM:
UBPGRADE :
AFTERMARFEET -
LEASE TERM:
[AMALGE =
OTHER:
BRAMNCH: HAME :
BOCCUNT MUMBER:
INTEREST RATT: INTEREST PAIR:

DEMALEFR BUYCUT :
AQCCINT PATANCE:

LBEGAL: LBGAL TYPE:

LEM] TAW:
DCEARLER ADMTHISTRATION: VEHICLE DESTITHATICON:
RELEASE: LIEN EAYOFF:

TITLE BRAND:
REFLACEMENT VIN:

kb kb h *iii*iiitiiiiiiiiiiiiimY m‘URYi‘I'i-i-i'*ii'*'i-i'i-iiiiii’iiiiiiiii*iii*iiiii'

NUMBER OF IRJURIES: 0O
COMMENTS :

MAME - LOCATION !
ADDRESS: |
CITY/STATR: ,

PHOME NUMEER :

SEATING PFOSITION: RESTRATNT
TYFE OF INJURY:
TREATED: IF 80, WHERE:

kb E AT AT AR A TR T AR AR E R *i**m mﬂm!*!t*lt*i*ti****ﬂﬂ e v o oo o ool vk e v o o o o o o ol

EXTERMAL CASE NUMBER: DATE:

TYTLE NAMES:

BUSTINESS: % BUSINESS: O
ACCTDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGH:

PURCHASE/LEASE: O DATE OF FURCHASE/LEACE:
MILEAGE AT PURCHASE: 0 PURCHASR/LEASE AJ:

DOES CWNER HAVE POSESSION OF VEHICLE:
RESOLUTION EQUCHT:

Ahkkk kbbb kbkh kbbb kb ke ki dd v b2 4APREC OONTACT INFORMATION* AR EAkddkdhhdddhdbd kbbbt ki ddnd

NAME : CONTACT NUMBER: 1
COMPANY CONTACT TYPE:

CONTACT PHONE:
.mﬂﬂsl



June 15, 2001

Cape Coral, FL
Request: 004219291

Dear I

We sincarsly regret that you expetienced a concern with your 1997 Chovrolet Carvetts, which
resulted in am unexpected topair expense to you.

‘We value you as a Chevrolet owner and your satisfaction with our preduoets ie a high priority. As
we discuased over the phone, we believe you are entitled to a reirnbursement. 'We have enclosed
a check in the amount of $207.04. We hope this goodwill adjnstment will offset, ta some degree,
the inconvenience that this repair mey have caused you.

‘We look forward to keeping you in our Chevrolet femily. If you have any foture questions,
please feel free to contact our Chevrolet Customer Assistence Center at 1-800-222-1020 Monday

through Friday becween 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your request
number above and any of our Customer Relationship Managers will be happy to assist you.

Sincerely,

Virginia Beaty
Customer Relationship Managey

RS0D005-T/pjm
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FTATH OF FLORIDA
. DEFARIMENT OF HEKTHWAY SAPHTY AND MOTOR VEHICLES

NOTIFICATION OF TRANSFER OF REGISTRATION LICENSE PLATE

In compliance with Sactlon 320.06092), Florida Statutes, [ hereby certify il the follawing molor vehicle has
been sald, Iraded, tramsferved or otherwism disposcd of:

» Year _ BN Make __(NDS  Type 2DE __  Weight or Length
Tdentificeion Number ________ IGIRISTYAFEIN 3425 Color
As the registared cwner of Florids Licease Flate No. Decal No. 0897631

— e —, —

. —ee— o-whichexpicexon 10 / 28 _+£01. 1 authorisethe following deslor—-
Mn, Day Yr.

—TAMTAMY MOTORS, INC.

(Dealer)

4678 TAMIAMY TRAIL, CHARLOTTE HARBOR, FL 13908
{Dealer Address)

to prapecly traosfer my license plate 10 the replacement vehicle described below:
. Year _._ 97 Make _CHEVY Type 2 DR Waight or Length
Idemification Mumbor __ 1GYYZ26XV5101194

I
Primt Owner{s) Name

N 0 o oee U
(Owmer Addrens)

— — —— -




?_ oqer aﬂﬂ CHEVROLET

19 B PO LD FDAD & SHDME B-STHDEAN = CAPE CORAL, FLORIOA $300Hme
HTATE OF FLORIDA REGISTRATION: NIV-DS4T1

Lt )
116050 / 738 T OI/0L | Cocaread
BH - 71,782 ST LVER/BLAL [
VR T [Ca |
CAPE CORAL, FL 97 /CHEVROLET/CORVETTE/ COUPE 'Ww 41
G1lYY22G6XV510111934%
e, FREw "§5717 /01
L BT N
w B PRS-« 1o amnrarasetmterarstonoensenrenomnenomecsresorsontonreoenes LIRATED VARWTY: The vy Smamatien sruiing|
160 wmgm HOURS: 3,00 TECH{S):73% 207.00 :_-m-::m:nu—
ADVISE ' OO Lo T ey gl s & s,
el Ty wa PR RMBER- - o= e oo o o - DESCRIPTION < s e s LIST -UMIT PRICE- ﬂﬂm—r--umﬁ#
MI 1 2695 UKE 2.195 1%, - ) povs. e Al ML a—y chay
wl o i B Eev S
T | e
¥ Rt i : Tl e s o
w‘i""ml H"l - ""“-'“Wﬂlrmli:l!rl um |I_Er m-mT ME-
XB § 2 TUTAL PARTS 0.00
e ] B 2 TOTML LABR & PARTS 0.08
COMMENTS .- - - - - e
[
mm mFI mhmmsmyrrrrY CEEITEY R T YXIEY T R EmEpmgET
c.\ggs GARY [ HERRWIN R
JTm-l R AR L L A R L R A AN E R IR T I PR AR NN TN ] - met e g PP IS FAF I u N IR A bd re b
[T as T o, R i\ -~
% PARTS.. . . ing.ﬁu
*THANK YOU* 'IIII‘N.EEH.I:I!.E.:: 0.80
o 4
THAE, YO FOR YOUR PATROMAGE. IN THE MEXT FEW DAYS. SFMERAL
: wmnimmmm ] TOTALINVOICE S 42648
TEMM. EM-83)) TEAN CHEWROLE lEmEE Eh I.
IR SRR
Cponpeugn OOO3YY
.1’ } 1 -,
L.,
a .. [ T}‘E—
v, . I
PAGE 10F ¢ CARETOMEN COFY 1 OF SOIOICE ] Tdcexie
A i
- i PR ——— - — .




irg'ﬂhAmnHH h Opsrations owcx NO. 00481668 5
[ i

x AL BOORLISND

Q. oot
DEf20s01 NERENFARSEIREAZDT DOLLARY R k2D CENTH sEErsdvrENAFI20T .08

e S

I4 1
:Ilrlsln!nm. FL - ﬁ% 1
AT

L -

oy Te— Bk, NA. 05-25.
P T —mr— #5-01P04124 RCvp

f%e
goer

¢500LE AEEL® 02130937 RO L 2wk 25 208

ons LA AR TRPORITING CHECK
FR o sscossene ' %‘l 'l'ﬂﬂ GAGLEL  00sHLen
acon nuu TN X MR e
m: BNOIEE DA DOC. MEMBNCT IuMEIh. lm-ﬂm . AMCRINT M ARRORNT
unm:mnuIl H-Ad boorersmooiagteeoniTaie “'““f #0704 -0 eF.a
n:ulﬂ“nmﬂlilﬁﬁlmm thig {1 A =TT s ok s
TOTAL 207.04 '60 T,
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torth %ﬂﬂiﬂ m cecx NO, soocaress 59

mmnm

. DATE AOUNT
0&/20-01 ANMPLMNFS£NTARRDT DOLLARD ARRA0E CENTH EASKNANENMNARNDOT . 06

F -1 G A Sl
T e

L. _] ﬂﬁ"EE-a]_

Tt Wit B4, WA g
e, tm ' ——r— 31 meyp

wa00L8 186 12021309379 EO0AweiwE 25200

ﬁ%ﬁ.ﬁ%ﬂ“ e o

W REF11781

———

[T T T BT sustamt
" 80.0000] 6T .44 ) - 708

AL llF 'I'I'I'I ﬁllﬂ CONITITUTES FULL EEMLETION ¥ON
MIN TIONE CALL BOO-4FE-R7RE [ ]

TOTAL 28T 08 AL T

o iy e e ey
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190344

CEHEVYVROCLET HOTOR DIVEBION oTIBNS3 PAGE §r 1
t*» GX REBTEICTED #» == Mi1-015 ¥42-056
. CASH Wi F5- 0476080 YIH: 1ELYT22awrSioL s
DATH OPFBYMNN: 0o/fa4/1950 NODEL TR: o7
DATE CLOSED: U8/fi4/19599 HERIPS YE CORVETTE
AMRCE- PHONR EILERGE: 28200
CUSTOMER _ STATE: e
ANDRRSY VILMTNEEON J
e yhove: HUS. PHONE: EXT:

enhandAkhaadbiarnians GENEFRAL CONMEHTE o b o o hodess fel ol or Al i il

CUSTORER HVEBAND STATRI PURCHASED 97 CORVETTE & HO AQD, PROT
THRER WOEF HAZ REEN TO ORALER AEBOUT TEN TINES. CUSTONER VERY
UNHAFFY. HAd HAD STERRING PROBLENS-LOCKEIUF, LOST FOWER STEERING,
CR-ENGINE COMEE QN PERIOLICALLY, KEILEGH ENTRY DOES'NT WORK.
IRACTION CONFTRCL AND LTMPAR BASS-NEcoED . AREKE ASHISTRHCE
W/GHTTING OUT OF CAR, STATES ALSD HAD SMIE FROBLENS W/CANARD,
WCULD FOT NIND cAETTING ANOTHER CHEVY.

CRH WILL HAYE TIERA-RETURR CALE~-LAUREN

REL~PEADC, RUSTIOTE

8/24/a8uxwne
EALL CONTHRENCED FRON AVATIN...OWNER BTATES VEH JUING TO DEALER TODAY

FOR ATRERING COLMMN LOCEING OP...OWNER STRTER TEE TRACTION NEQS1TQ OP
I8 A SAFTEY HAYARD...OMNEE STATEE BEHCAUGE TRACTION 15 ACTING UP THIS
I3 WHY THE ENGINE [IGET FERES COHTNG DN...C08E AOTNOWLEDGHD CONERN. ..
CEM CRLLSD DEAIER(1E6 #15] BPCKE W/BVC MGE DAVE...DAYE ADVISED ROT

. PANILIR W/VENM NUT WILL LOOK AT IT WHEN IT GETS THRER....CRX ANVISED
TELLITY OWHER KEBP IN TOUCH WITH DEAM.ER FOR ANTY UPDATES Oy ved...CER
THANYED DAVE...DAVE THANEED CBN...CBM CALLED OWNER BACK & ADVISED HIM
™ IN TOCH W/DHALEE...OWHER '"HANFED CRN...CR¥ TERNKAD CWEER. ..
LATREY NYX X4196/TROY SITE

CUSY CALLED IN WANTIRG TO HPEAK IO R NANAGER...CRMN ADVISED THAT WOULD
LEAVE L MEAALGE,..CUST ATATES TO PLERGE CALL THE BiUSINGAHE NUNRER,..
CUSY THANKED ANY CFM THANKET...SHANNON EVERETT TROY SITE...




saxexxasanexnwn FEQUEAT COUE AKD COENENTE Sanswacazsasas
CDE # DEAZ COE COMNEN'TE

HT3 O TRACTISN CONYROL EESSHD TF
CONTLCT DEALER FOR UPDAIES

JE8 O CE-ENGINE LIGHAT CONES ON
CONTACT ITEALER FUR UPRATEH

M4l O BYRENRTNG COLUNN LOCKING UF
CONTACT DEALER FOR UPDATEA

BdT O FHILESS ENTRI DOBEN'T WOEX
CONTACYT DEALRG FOE UPDATER




Page 1 of 3
GENERAL MOTORS CORPORATIGCN
CHEVROLET DIVISICN
‘. GM RESTRICTED
CUSTOMER :
ADDRESS ¢ asare ., 7z [
HOME PHONE:
CASE NUMBER: 04966380 VIN: 1G1YY22GAVE101762
MODEL, YERR: 1587

DATE QPERED: 2001-D7-1B SERIES: UNKNOWH
DATE CLOSED: 2001-08-10 MILEAGE: 40000
SOURCE: FPhone DELIVERY DATE:
BRC TYPE: Yes DEALER NAME: RELIABLE CHEVROLET
BRC PARENT: DEALER ADDRESS:800 N CENTRAL EXFY,  RICHARDSON,TX,75080,USA

dkdddddakddhhdhhrn ke h v ek ek QENPRAT, JARE THFORMATT(AJa dd b d v rrd b harrwd b drddrbbdorddid

¥dl Steering Column/Lock/Attaching EBarte Othsr
1 REBAIER ATTEMPTI(S) LOCES UOP

Vehlcle repair request - Repalir not done

INSTROCTIONS TO CRM:
*Probe to identify failed item/component
1 Datarmine Customara Expeactebion
* TJaing delivery date, sstablish 1f vehicle igs within any warranty fovearags
* Ligten carsfully to evaluate cange of fallura - defect or damaga
. { If damage, conslder explaining the consumers reaponsibility)
* Reaview Speciflic Solutlons { [SPECIFIC SOLUTIONE RUN
C:\Frogra-1\Plus ! \Mlerog~1\Ilexplore. exe .
http://caraweb/webknowledge/ ProductCenter/Genaral Info/eontent /3olut ionaByComponehtCode . hitm] ]
“ Identlfy if earlier repalrs have bean attempted? -[[Peasible Chronle Rep RUN
C:\Progyra-1\Flus !l \Micyoe-1\Texplora, axe
http://caraweb/yonbknowladge /CARSCP/ B3 /htnl /ChronlcAlerte. htm] ]
{ 1at attampt - offer to coprdinate rapalr at a dealexship)
| Pravions repalra)

l) Bevliew warranty history on "VIN Profile” tab

2] Contact appropriate Service dealership to discuss

i) petermine 1f TAC was previously contacted or i now necessary

4) Establigh & dacumpent a diagnosis and repalr plan
* Coordinate with dealsrahip to Asgist with customer'a repair reguest
* Be prepared to anawar "I don't want my car anymore / repurchase’ [[ Vehiecle Repurchase Link
2UN Ci\Progra-1\Plua!\Microa-1iIexplore,axa
http://carsweb/wabknowlaedge /CARSCR/SES /htnl fCuatomerRequestsTehlcleRepurchaae . hitm] ]
Vehicle repair request - Repalr not done

iiiiiiiii‘.‘iiii"*‘..‘***‘I“*******m HIEM“"""I‘"‘iii!!!!*ﬂ‘*!***iﬂii!*i!i!i!!l!ii*l

CUST ATATES HIZ VEH IS5 HAVING STEERTHG COLUMR LOCKE PROBLEMS. STATES HE BOUGHT VEH USED ARD
PURCHAAED AN EXTENDED SERVICE CONTRACT BUT DLR Sa¥3 THE STEERING COLUMN LOCK I8 NOT COVERED.
STATEE HE IS WORRIED THAT THE STEERING MAY LOCFK WHILE DRIVING....

CUST SEEEKE COBT ASSISY WITH REPATR OF VEH...CRM CONTACTED DLR AND SPOKE TO ROBERT {5V MGR)
WHC STATES HE CAN'T GOODWILL THE CUST DUE TO TIME/HILEAGE AND THE FACT THE CUST HAS A
SERVICE CONTRACT....CHM DISCUSSED CASE WITH TM ANNETTE JOHNSON AND DECIDED TO CALL
AVH....CRH INFORMFD CUST THAT WE WOULD ROT BE ABLE TO ARSSIST BUT WOULD CALL THE AVM TO GET A
FINAL DECISION....CRM SENDING AVH MSd AND SCHRDULED /B WITH CUST FOR 7/10/0] BETWEEN 5-11AM
PET....JOHNMATHAN ELKINTCMN CAC/PDX; 0: 364331014

2001-08-30

CRN ATTEMPTED T CONTRCT CUST BUT THERE WAE HNO ANSWER. . .JOHMATHAN BELKINTON CAC/?DX; D;
368066044




Page 2 of 3

LRRLEE LR RRRRRER IR L ‘iiﬂiil—‘iitiii*Pﬂ manIDHI"li-"1.-i-i'-'iiiiiiiii*iii*iiil—*i—i—i***i *

IMCIDENT DATE:
INCIDENT LOCATION:

LRIVER HAME:
CRIVER DISABILITY:

COWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

ITNCIDENT RESULT:
POLICE REPORT:
NUMEER OF PEOPLE: 0
TRJURIES:

WAS AMOTHER VEHICLE INVOLVED:
HUMEER OF VEEICLEE: 0

PROPERTY DAMAIE!:

WAS VEHICLE INSURED:

MORE INFORMATION!
MATNTERANCE TOCATION!
CURRENT LOCATION OF VEHICLE!:
KOTIFY NAME:

WAS VEHICLE INSPECTED:
MILFAGE AT INIPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RCAD TEST RESULT:

COMP THSPECTED:
INVESTIGRTIVE SUMMARY:
PAR BTATUS:

INCIDENT TIME:

DRIVER AGE:

ROAD COMDITION: ROAD EBURFACH:
BODY INJURY:

INEURRNCE COMEANT NANE)
INSURANCE COMPANYT ADDRESS:
AGENT HAME:

AGENT PHOME WNUMBER:

INSPECTORS RAME: INSPECTION DATE:

iiiiiiiiiii'ii*iii****ilii*iiiiiiiii?ﬁn manIm‘iiiii***i*i**iii kb bddkkbdrdrdd bAoA

SOURCE :
REQUEET ‘I'YPE:
REPURCHAEE REAGDN:

DERLER EAC:

DEALFR NAME:
DPEALER ADDRESS: , ,
CONTACT: .

PHONE HUMBER:
PRODUCT CODE:

ENGINE TTPE:

HILEAGE @ BUY-BACK: 0O
WBREF:

DEPRECIATION

TRANSACTICN:

FAX HMUNBER:

BODY TYPH:

TRIM:
TRANSMIS3ION:
VYEHICLE DRIVEABLE:
BRC WARRANTY DATHE:
HADRA: O

SALES TAX:




Papedof 3
DPERADE:
AFTEAMARKET :
LEREE TRRM:
DAMAAE :
OTHER =
BRANCHE: MAME:
ACCOUNT HUMBER:
INTEREST RATE: THTEREST PARID:
DRALFR BUYQUT:
ACCOUNT BRALANCE:

LEGQAL: LEGAL TYPE:

LEMCH LAW:
DERLER ADMINISTHRATTION: YEHICLE DEETINATION:
RELEASE! LIEN PARYOFF:

TITLE DRRHD:

REPLACEMENT VIN:
Tk kbbb bbb v R ***"*BUDIIIY IH:I'EJRY*************** (212 23 Rl 1l 1R R}

WNUMBER {F INJURIES: O
COMMENTE !

HAME: LOCATION:
ADDRESE, ,

CITY/STATE: .

PHONE WUMEER:

SEATING POSITION: RESTRAINT:
TYPE OF IRIURY:
TREATED: IF B0, WHERE:

.*ii‘-*ii*i*i**iit*iti*i***tt*i**iiima IHmTIOH***ttttkﬂtittiiﬁi***i*ﬁ***t***fi*iiii

EXTERNAL, CASE NUMBER: DATEH:

TITLE NAMES:

BIIEIHESS: % EBUSINESS: O
ACCIDENT: DATE OF ACCIDENT:
DEECRIDPTION OF DAMAGE:

PFURCHASE/LEASE: o DATE OF PURCHABE/LEASE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DDBS COWMNER HAVE POSESSTON OF VEHICLE:
RESGLUTION SOUGHT:

'I"h*'I'!"l'**t**t**iil*!!*liiii‘iim COWTACT mmﬂr:gﬂ*ii*ii*ki*kbkit***t**ii***iiiii**

HAME : CONTACT NUMBER: 1
COMPANY : CONTACT TYPE:

CONTACT PHONE:
ADDRESE :




05353881

Pags 1 of 3
CEENERAL MOTORE CORPORATION
CHEVYROLET DIVISIONR
. G M RESTRICTTED
CUSTOMER :
HDDRE$S= r
HRE PHONE:
CASE NUMEER: . 05353BBl VIN: 1GIY¥a2auys5102250
MODEL YEAR: 1087

DATE OPENED: 2001-08B-17 SERIES: THENOWN
CATE CLOSED: 2001-0B-17 MIT.FAGE: 25500
SOURCE: Fhona DELTVERY DATE:
BRC TYFE: Ng DEARLER HRME: ETEVE AUSTIN 8 AUTO CROUF, INC.
ERC PARENT: DERLER ADDRESS:151% S5 MAIN 5T, , BELLFFONTATHE,OH, 43311, UBA

AR R RN AR AR AR A AR A A RNk R kR REENERAT, CASE ITHFORMATION**E*ddxenteegrerreehyddddddmray

M4l Stecring Celumn/Leock/Attaching Parts Other
0 REFAIR ATTEMET(S) CAMEATEN

vehicle repair re=gueat - Repalr not done

INSTRUCTIONS TO CRM:
probe to ldentlfy failed item/component
* Datermine Customera Expectation
i laing delivery date, agtablish if vehicle is within any wmrranty covarage
* Tisten carafully to evaluate cause of failure - defect or damage
. { If damage, ccnesider explaining the cmaumer: responalbllity)
* Revliew Specific Solutlons [ [SPECIFIC SCLUTTONS FUM
C:ZvErogra~1'ZwPFlusl \Micros~1l\Iexplore. exe
http: / fcareweb/wekbknowl edge/ProdnuckCenter /Generalnfo/content /Solut lonsByComponent.Code . hitm] |
* Tdenmtify if earlier rapalrs have boen attengpted? ~[[Posslble Chronict Rep RUN
C:\Progra-1\Flugel ‘\Mlcoroe--1\Iexplore. exe
http: / /carewab/webinowl adga /CARSCP/ SBE /html /ChronlicAlercs . htm] ]
{ lat attempt - offer to coordinate repalr et A deslership)
{ Fravious repalrsa)

1) Reviow warranty history on "VIN PFrofile" tab

2] Contact appropriate Service dealership to discuss

3} Determine 1f TAC was previcualy contactsd or is now necessary

4} Estaklish & documsnt a diagnosls ond repair plan
* foordinate with dealership bo agaiat with cuatomer's repalr requast
* Ba prepared to anawer *I doh't want my car anymore / repurchesa"[[ Vehicle Repurchaga Link
RUN {:\Frogra-l\Flug!i\Microa-1\lexplore.axs
http: / fcaraweb/webinowledge /CARSCE/SBS /html /Customar RequestsVahil cl aRapurchase . him] ]

Vahicle repalr regquest - Repalr not done
hkkdkdd gk ik kb bbb bbb e pE mmn-*i-1-1--tttt*ttt*i***ii****i****i#****ll

CUST STATES STERRTNG COLUMM WOOLD WOT UNLOCE, HRAD TOQ TOW TO LLR, KO DIAGHNOSTIC CODES, MO
RECREATTON, NO DIAGMOSIS. CUST SEEKS REPATR. CORM CARLLED SRV ADV, ADVISED CUST THAT DLR HAS
TC DIAGNOER CONCERN BEFDRE GM WILL ALLOW REPAIR, TAKE VEH BACK, TF ACTEDP, MAY HE RHLE TO DO
ECMETHING THEN. JASCN RICEARNY: 0; 3665300489

.** EL EE R ERER S A0 0 L4 2 2 b 2ttt l Lo dRR Ll *PER m’l‘lm‘"*i**""""‘"“"“"“'"“"‘"**!!**!i**.‘*"i

INCIDENT LATE: THCTDENT TIME:
INCIDENT LOCARTION:

CRIVER HAME: DRIVER AGE:
DEIVER DISBABILITY:




(OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

TINCIDENT RERULT:
POLICE REPORT:
NUMBER OF FEOPLE: [
INITTRIES :

WAS ANOTHER VEHICLE INVOLVED:

NUMBER 0OF VEHICLES: {}

PROPERTY LDAMAGE:

WAS VEHICLE INSURED;:

MORE INFORMATION:

HAINTENANCE LOCATICN:

CURRENT LOCATICN OF VEHIULE:

HOTIFY NAME:

WAS VEHICLE INIPECTED:
MILEAGE AT IN3PECTION:
WHERE WAS INSPECTION DONE:

WAS VEEICLE ROAD TESTED:
ROAD TEST DESCRIETION:

ROAD TEST RESULT:
COME THSPECTELD:

INVESTIGATIVE SUMMARY:

PAR BTATUS:

05353841
Pago 2 of 3

RCAD COMDITION: ROATr EITRFALCE:
BODY INJURY:

TNEURRNCE COMPANY NAME:
THEURANCE COMPANY ADDRES3:
AGENT HAME:

AGENT PHONE NUMBER:

INSPECTORS NAME: INSPECTICR DATE:

F**"!l‘!‘l'l'!'*I'l'*l‘**!‘l‘*l‘*l‘l’*"l‘l‘l‘*l‘l‘l‘l‘l‘PﬁR IHFMTIM****************".*.."'""-"""""

S0URLE:
REQUEET TYPE:
REPURCHASE REABON:

DEALER BAC:

DEALER HAME:
DEATLER ADDRESS: ., |
CONTACT: ,

PRONE NIDMBERR:
PRODUCT CODE:

ENGINE TYPE:

MILEAGE @ BUY-RACK:
MARP:

DEPRECTATION :
UPCRADE:
AFTERMARKET :
LEASE TERM:
DAMAGE :

OTHER :

BRANCH :
ACCOUNT NIUMBER:
INTEREST RATE:

TRANSACTTON:

FAIL NUIMBER.1
BODY TYPE:
TRIM:
TRANSMISSION:

KMME:

INTEREST BAID:
DEALER RUY(UT:




ACCOUNT BALARCE:
LEBGAL:

DEALER ADMINISTRATION:
RELEASE:

REPLACEMENT VIN:

053153861
Page Jof 3

LEGAL TYPE:

LEMOM LAW:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE BRAND:

A A R A IR AT E AR F AR E TR TSR AL kN FAPODILY IKNTURY rd bbbk vk kv kv r v r kb kA A AT A Ay

NIUMEER 0OF IRJDRIES: 0
COMMENTS :

HEME:

ADDRESS: .
CITY/STATE: ,
FHONE WUNMBER ;
SEATING POSTITION:
TYPE OF IRJURY:
THREATED1

LOCATION:

RESTRAINT :

IF S0, WHERE:

TrhdddbddddddddAddddAddddAddddddneed AT TNFORMATIONF b dddd bbb bddddddddddadddreddderdddans

EXTERNAL CASE MUMBER:
TITLE MAMES:

BUSINEES:

MACCIDENT:

DESCRTIPTION OF DAMAGE:
FURCHASE/LEASE: ©
MILFAGE AT PURCHASE: [

DATE:

% BUSINESS: 7
DATE OF ARCCIDENT:

DATE OF PURCHASE/LFASE!:
PURCHASE/TL.EASE AS;

DOES OWHNER HAVE POSESSION OF WEHICLE:

RESCIUTICN SCUFHT:

i'i'I'iiiiiiii*iii**************gm mm IHFMTIOH“**iii*'I'iii**ii********i***iii**

NAME :
CCMPANY -

ARDDRESS:

CONTACT NUMBER: 1
CONTACT TYPE:
CONTACT PHONE:




1-109576918

Page 1 of 3
GENERMIL MOTORS CORPOCRATILOCN
CEEVROLET CIVISIOGCHN
. GM REBETRICTED
Huntersville
« -
CARE NUMBER; 1-10%5755%18 VIN: 1G1YT220GxX75102748
MODEL: ¥YEAR: 1997

CATE OPFNED: 21003-DE-16 BERIES: Corvetta
DATE CLOSED: 2003-06-24 MILFACE: 55000, 0D00OD0OD
SOURCE ! Phone RELIVERY DATE:
BRC TYPE: N/AYeB CEALFER NAME: Parke at The Lake, Llc
BRC FPARENT: DEALER ADDRESS;:104 S5 0ld Statesville R4, Huntaraville, NC,28578-

2458,U8A

'l"li*i*i’ii’*i’i’i’i’iiiiiiiiiiiiiii**gmm CM'E ImmTImii*iiiiiiiiiiiiiiiiiiiiiiiiiii*

M4l Calumn / Ignition Lock / Parts
# REPAIR ATTEMPTIS) Inoperative

*****i"I'**ii!*'I'iii****i*ili***i*iii*imm HISTGR‘!‘*****i-***i-i--****i-i**ii*iﬁiiii***i**ii**

Bresring wheel locked upy : 2003-06-16
2003-0E-186

Info Only: ; 3003-06-16
2003-06-16

Calllng to dealer; : 2003-06-16
2003-06-14

Eorvice Aegueat hms been Cloped Satisfisd.; ; 2003-06-16
12003-06-16

SR in Status of Clpsed has been Re-Dpened by DELARDOS; ; 2003-06-14
2003-06-17

Steexing wheel c<olummn lock um; ; 2003-06-19
2003-05-146

calling dealar for updata; ; 2043-06-16&
4003-06-19

calling for update on appt: :; 24003-06-19
2003-06-19

cuyat called and left messega; ; 2003-06-19
2003-06-19

called cust bz ; 3003-06-1%
2003-De-24

caliling cust for update; ; 2003-06-24
2003-DE-24

Service Request has been Closed Satiafied.; ; 2003-06-24




1-109576018
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INCIDENT DATE:
INCIDEMT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

CWHER DESCRIDTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NUMEER QF PEQPLE:
INIURLIES:

WAS ANDTHER VEHICLE INVOLVED:

NUMBER (F VEHICLER

PROPERTY DAMAGE :

WAS VEHICLE IMSUJRED:

MORE INFORMATION:

0

MATHTEMANCE LOCATION:

CURRENT LOCATION OF VERHICLE:

KOTIFY HAME:

WAS VEHNICLE INIFECTED:
HILEAGE AT INEPECTLOM:
WHERE WAS THSPECTION DOME:

WAE VEEICLE ROAD TESTED.
ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
CONF INSPECTED:

INVESTIGATIVE SUMMARY :

FAR STATUS:

THCIDENT TIME:

CRIVER AGE:

ROAD CCHDITION:
BODY IKTURY:

INSURANCE COMPANY NAME:
INSURANCE COMPRNY ADDRESS;
AGENT MNAME:

AGENT PHONE WIIMBER:

IRSPECTORS NAME: INSPECTION DATE:

ROAD SUTRFACKE:

***i*i’iitii'i'l"l'iiiiittttttt**i****iﬁpm mFUMTlmw*-ttttttta'tt L L R R E R LT I T LY S

SCURCE:
AEQUEST TYPE:
REPURCHAEE REARON:

DEALER BHAL:
DEALER NAME:
DEALER ADDRESS: ,
CONTACT; |,

PHINE NUMBER:
PRODICT CODE:

INE TYPE:

MILEAGE @ BUY-BACH
MSEP;

DEPRECIATION:

TRANSACTION:

FAY RIMBER:

BODY TYPE:

TRIN:
TRANSMISEION:
VREHICLE DRIVERBL.E:
HHC WARRAKTY DATE:
HADA: O

SALES TaxX:




1-1095 75918
Page 3 3
UPGRADE:
AFTERMARKET »
LERSE TERM:
DAMMAGE :
QTHER:
ERANCH: HAME:
ACCOUNT NUMBER:
INTEREST RAATE: THTEREST PAID:
DEALEFR BITYOAT :
ACCOUNT BALAWCE:

LEGAL: LEGAL TYPRE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIBN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:

"!***'I"Ii**i’**i*"lt**'*******1**‘******'@1]‘? pnofp kel bl R AR R R RS R R RS R LERE L]

NUMBER OF INJURIES: 4
COMMENTS:

HNAME ; LOCATION:
ADDRESE: .

CITY/STATE: ,

FPHONE HUMBER:

SEATING POSITION: RESTRAINT:

TYPE (OF INJURY:

TREATED; IF 50, WHERE:

.*i'**i*‘i'l‘i‘i*i‘ii*'-*""li!‘****iiiiim INFORMATTON sk kbt kbbb dd bbb bbb dbddddddddddhrr

EXTERMAL CASE NUMBER: DATE:

TITLE HAMES:

AUIINESS: % BUSIHESS: O
MCCIDENT: DATE OF ACCIDENT:
DESCATPTION OF DAMAGE,

PURCHASE/LEASE: D DATE OF PURCHASE/LEAEE;
MILERGE AT PURCHASE: O PURCHREE/LEAGE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SCOUGHT:

1"l‘"!"l‘*****'******fi***‘ii*iiim EMAET mDmTIDH‘******* EE AR L LR AL L LAl IRRERERRERELEET

HAME: CONTACT NUMBER: 1
COMPANY : CONTRCT TYPE:

CONTADT PHONE:
ADDRREE -




Page 1 of 4
GENERAL MOTORE CORPORATION
CHEVROLET DIVIETON
‘ll' GM RESTRTICTED
CUSTOMER :
ADDRESS : NASHVILLE
= [N
soce e [
CASE NUMBER: 04883420 VIN: 1G1YY22CKV51 03205
MODEL YEAR: 1997

DATE OPENED: 2001-07-11 SERIES: CORVETTE COURE
DATE CLOSED: 2002-09-09 MILEAGE:
SOURCE: E-Mall DELIVERY DATE:
BRC TYPE: Ho DEALER NAME: WALKER CHEVACLET-OLDSMOBILE TNC
BRC BARENMT: DEALER ADDRESS:42I0 8 CARCTHERS RD, , FRARNELIM,TH, 37067,.USA

Ah R R h N E P SRS ST RN RPN R LN Y HAORNERAT, CASE THFORMATION ¥ * bk v a s r s kbbb sbbbburhhdennid

Mil Stearing Columm/Dock/Attaching Partsm Other

1 REPAIR ATTEMPT(E) atesaring wheel locka up
Afl Open Campaign Customer Satlafaction

0 REPAIR ATTEMPT!{S) campalgn # 2000034/lap belt

Vehicle operation or deaign

THSTRUCTICHNS TO CRM:

*Pinpoint / understand comcexn

* Datarmine Customwere expmctation
* yalldate faature 1s on vehicle

* Neview coymers manual with owner - [[Cwoera Mapuala RON
€: \Progra-1\Plua ! \Hicroa-1\Taxplare.exa htip:\\caraweb\webknowledge]}. Click the Product
Canter Tah

* Review ppecific polutions [[BPECIFIC SCLUTIONS RUN C:\Progra~i\Plus!‘\Microa-l\Iexplors.exe
http:/fcarpweb/common /ProductCanter fGenaralInfo/content /CWC/ Solutl onaByComponentCode_Corepol
nt.htm] ] -

* Yalidate with dealarship 1f necesssry

* Caardinate with deslership to compare with ancther velilcle 1f nacassary

* Schedule a follow up i1f igpus 13 not resclved during call

Vehicle operation or deaslgn
i'!!!'!'-*'!*'!'I-'l-'*Ii**i!**ii‘**ii******-ﬁm HISII“R‘!‘******&**!l*l'!'!'**!*!‘*iii*fii*‘-*i‘iii“i

CRM received e-mall on 7-11-01, Kana cage#liTd9ll. Cass scan parformsd. Found closed
caga$02073551. Open campalgn found in wvin profila, #2008034,1mp belt webbing twisted. Cust
states as followa: A8 vou know, C5Corvettes hava a problem with the stesaring column lock
malfunctioningandleavingownersatranded . Iknowofsovaralownars affecoad, and theyhave had to
have thelr cars towed. CGY ham known aboutthie problem yet refuses to lssue a recall and fix
thepotentinl problem; they ere handling each one lndividually mince it may ba more cosat-
sffectiva thanieguing & general recall. T have parsonally been astuck 4 times in the last 2
montha, Today, Laat night and thia is extrammly upasetting to hear from the Dualey, we cannot
inetall a bypaps becausa it'e not a GH part!! Maxt time I get ptuck this may bea far from
hopa or in a had paction of town when this happans tomas whiech would then lesve me strandsd,
ap a fepale, thip a fajirly scarely thought. Questiona: 1. If you have khowh abow; 0;

363744677
2001-07-11
{centinuedithis mince 1397, why haven't you addressed the lasue? 2. The aftermarket hLas
reapended with a gtearing column lock bypass - will you authorize a dealer to inatall it

without volding the warranty on the vohicle?3. Why have vou eliminated the ateering columm
lock an 2001 automatice but not on the manual tranamippion models? I bope you address thia




very real lesun, Singe GM hag notaddrassed the lesuad.

(MB53420
Fage2of 4

I havae decided not to huy any moreGH

products until you 4o go.I think that in view of what ie happening toFord/Firaatone at
preasnt, and the deatructlon of publictrust in the mutomstive induatry that ia reaulking
fromthis debacle, and the conesquent large number ofeplllover lawaults that will surely
result from failureato deal with known groas product dafectn, you are makings pizable error
in refusing to provide an upgraded park,FOR WHICH I WOULD GLADLY PAY| At this poinkt, I am
going to inatall the bypass mantlioned below. I will find pomeone Lo pub it in {Mot a Dealar)
as I am left with nc other wviableo; 0; 363744895

2001-07-11

CRM advigad: Wa have proceseed your Vehicle Ideptification Number through our computer
file, and found your vehlole Josg hot appaar to be ouwrrantly invalved in aoy openl redall

campaigne regarding your ataaring column., Racalle are Vahicla Idantificabioniumbaer

apecific, meaning LIf othar wvehieles of tha sama vear and model are invalved in a recall,

your vshicle may not necagsarlly be involved.

campaign, vou will ha notified.

If your wahlcla 1la invalwed in a future

Baged an gur information, your wehlcle is currently invelyed in Opery Recall Campalgn number

20000234 relating ko the lap belt webbing.

have thip r=call taken care of ap soon aa pommible.

Plaamse contact your local Chevrolet Dealearship to

If you have any Future questions or concerns, please feal free to write ua back or contact
ud at the Cheyrolet Cuatomer Asalstance Cenkar ab 1-B040-222-1020 between the hourm of 8 am
and 11 pm Easptarn/8tandard time and refersnce your filefd4833420, /fTJonathan

Rendaon/CARS/ATK/IRC: O; 363745416
#002-09-005

THIS IS BRC CARE. DO NOT DIRCUSE WITH CUST. CONTACT CRM MARY LOWE-MURPHY/ADR/EXT 57527; 0O;

400451420

i*i‘il'iﬂﬂﬂt**!tl‘****l‘l‘-ll‘l‘t*l‘l‘l**l‘l*?ﬂ ImTIm*.ﬁ**l'l'**l"l'i'*‘iii'i'*'l'i'**iii*ii‘***i‘i’***

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
DRIVER DISABRIT.ITY:

CWNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
KUMBER OF PEOPLE: D
IRIDRIES !

WAS ANOTHER VEHICLE INVOLYED:
NUMBER OF VEHICLES: O

PROPERTY DAMAGE:

WAR VEHICLE INSURED:

MORE INFORMATICH:
MAINTENANCE T.OCATION:
CURRENT LOCATICH COF VEHICLE:
NOTIFY MAME:

IRCIDENT '['IME:

DRIVER AGE:

ROAD COMDITION:
BODY INJURY:

IHSURAMCE COMPANY MAME:

THSURARCE COMPANY ADDRESS:

AGENT HAME:
AGENT FEONE NUMBER:

ROAD SURFACE:




04883420

Page 3 of 4
WAS VEHICL.E INSPECTED: INSPECTORS NAME: INSPECTION DATE:
MILEAGE AT INSPECTION:

.'HI—IERE WAE IMESPECTION IKEE:

WAS VEHICLE ROAD TESTED:
ROAD TEST DEECRIPTION:
ROAD TEST RESULT:

CCMP INSPECTED:
INVESTIGATIVE SUMMARY:

PAR STATIA: .
TEE RS hhkk bk ke ek ke ey 2 ¥ PEAR TNRORMATTORIF 4 *h kb hhhhbhbdhbdh bk r b b khd ki idhn

SCOURCE - TARNSACTICN:

REQUEBST TYFPE:

REPURCHASE REASCH:

DEALER BAL:

DPEALER NAME:

DEALER ADDREAS: ,

CONTACT:

PHOHE NUMBER: FAX NIMBER:

PRODUCT CODE: BODY TYPE:
TRIM:

EMNGINE TYPE: TRANSMISEION:
VEHICLE DRIVEAHLE:

MILEAGE @ BUY-BACK: (@ BREC WARRANTY DATE:

HMSRP: BADR: D
BALEE TAX-

DEPHECTATION:

UPGRADE:

AFTERMARKET:

LEASE TERM:

DAMAGE -

QTHER:

BRANCH: HAME:

ACCOINT NUWBER:

INTEREST RATE: INTEREST PAID:

DEARLER RUYOUT:

LEGAL: LEGAL TYPE:

LEMDN LAW:
DRALER ADMINISTRATION: YEHICLE DESTINATION:
RELEASE: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN:
*"**********"'**'"*"“************'*HWILY THIURY *hkhbk kbbbt kb kkubb kbbb bddhhdd

NUMBEER OF INJURTES: DO
COMMENTE .

HANE: LOCATION:
AODRESS: |,

CITY/STATE: ,

PHCNE NUMBER :

SEATING POSITIOR: RESTRATNT -
TYPE OF INJURY:
.Tm'mn: IF S0, WHERE:

*i******1-t**tiitiittttwtttttwttttwm Iﬂmﬂmttiw!'i'i"l'*ﬁ-*Ir***i*************.i.ittit

EXTERNAL {ASE NUMBER: DATE:
TITLE NAMES:




04883420

Page 4 of 4
BUBTHRESS : & BUSINESS: O
BCCTDENT: DATE OF ACCIDENT:
DESCRIPTION OF DAMACE:
PURCHASE/LEASE: 0 DATE OF FURCHASE/LERZE:
MILEAGE AT FURCHAAE: 0O PURCHASE/LEASE AB:

DORS OWHER HAVE POSESSION OF VEHICLE:
RESOLIUFTTON SCIRGHT:

AXRTEXEEETXETT USSR ed R ha R b dbh R OONTATT INFORMATIOR* Rtttk Ak ddhhkh Ak ndhindmddhbdddddd

HAME : CONTACT NUMBER: 1
COMPANY OONTACT TYPE:

CONTACT PHONE:
ALDREESS:



CENEHRA
CHE

CUSTOMER :
ADDRESS: Tewlsville

nowe rvove: [

CABE NIMBER: 1-1éD&6321%

DATE OPENED: 200Z2-07-15
CATE CLOSED: 2002-07-26

S0URCE: Fhana
BRC TYPE: N/ANo
BRC PARPNT:

AL LEERELENS RS AR LRl y] ]

M4l Columm /7 Tgnition Lock /
0 REPAIR ATTEMPT{S]

LT EEELE IR A2 R 2 2 gl )} )l

Straering Columm Locked; ; 20
2002-07=15

Svc Mgr hlssistance; : 200Z-0
2002-07-16

Buzz Kelley S1-16063215%; ; 20
2002-07-18

E1-16063219; ; 2002-07-18
2002-D7-18

5VC MGR Buzz Kelley; ; 2002-9
2002-07-18

Update on file; ; 2002-07-18
2002-07-18

1- 16063215

Page 1 of 3

L MOTORS P
VROLET ¥ &
B RESTRIOCTELD

COR
IV 1™

~ I

VIN: 101¥Y22EXV5103821
MODEL YEMKR:

EERTES: Corvattea

MILEAGE: 52000, 000ODODN

LELIVERY DATE:
DEALER. MNAME: Huffines Chevroclet Coopany, Inc.
LEALER ADDRESS;:1400 =, I-3A5E,Lewipville,TX,75067,U3A

iim EME mmﬂm-‘-i‘!-*!ii** Rk R TR kR RN

Parte
Incperative

*ii*iiw Iﬂamii**i*'&ii*‘i**!!*!**'.I'I-**'I'-I".I"l"l-'l"l*l—'l-'l*'l-'l

02-0%-16

T-15

02-07-1%&

7-18

Cupt peeks call back; ; 2001-07-18

2002-07-15

51-1606321%; ; 2002-07-25
2002-07-19

an# 1-1506321%; ; 2002-07-19
2002-07-15

Cust seeks apeak to working CRM; ; 2002-07-25

2002-07-25

fust gacke callback to daytime phn # ASAF from working CRM. See Prev nateg for mora detalla.;

;i 2002-07-26
2002-07-2&

Egcalate To AVM: ; 2002-07-26




1-15063219

Page 2 of 3
2002-07-26

. Service Rayquest hag besn Clomed Batisfisd.; ; 2002-07-26

*t‘***n***t********tt*ti*tiii**ii*f?m Iﬂmnm**iiiiil**i**i***i****i******t**i****

INCIDENT DATR: INCTDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DRIVER AGE:
DRIVER DISABILTTY:

CWNER DESCRIPTION:

ALLEGED DEFRCTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT: ROAD COMNDITION: ROAD SURFACE:
NUMBER OF PECPLE: BODY INJURY:
INJURIES:

WhS AMOTHER VERHICLE INVOLVED:
NMEER OF VEHICLES: D

FROPERTY DAMACE:

WAS VEHTCLE INSURED: INSIUTRANCE COMPANY NAME:
INSURANCE COMPANY ADDRESSH:
AGENT MMME:
AGENT PICNE NUMBER:

MDRE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VENICLE:

MOTIFY NAME:

WAS VEHICLE INBPECTED: INBPFOTORE NAME: INSPECTION DATE:
MILEAGE AT INSPECTI(N:
WHERE WAS INSPECTICN DONE:

WAE VYEHICLE ROAD TESTED:
ROAD TEBT DEBCRIPTICH:
ROAD TEOT REJULT:

COMP INBPECTED:
INVESTTGATIVE BUMMARY:

BAR STATUS:
ME kbR kbR RN EARRRANNNAANDAR INFORMATION bbbk v wbwrwbberbbrdbdbedhdhnddirtd

20URCE; TRANSACTICN:

REQUEST TYPE:

REPURCHAEE REASON:

DEALER BAC:

DEALER NAME:

DERLER RDORESE: ., .,

CONTACT: .

PHONE NUMBER: FAX NUMBER:

PRODUCT CODE: BODY TYPE:
TRIM:

EHQINE TYDPE: TRANSMISSION:

VEHTCLE DRTVEABLE:
MILEAGE 4 BUY-BACK: 0 BR(C WARRANTY DATE:-:




1-16063219

Page Jof 3
MARP: Raba: O

DEPREC IATION:

UPERADE;

AFTERMARKET :

LEASE TERM:

DAMAGE:

OTHER:

BRANCH: HNAME -

AMCOUNT NIMBRER :

INTEREST RATE: INTEREST PAID:
DRALER BIIYOIIT:

ACCOUNT BRLAMCE:

LEGAL: LEGAL TYPBE:

LEMON LAW:
DEALER ADMINISTRATION: VEHICLE DEATINATION:
RELEMEE: LIEN PAYOFF:

TITLE BRAND:

REPLACEMENT VIN)
EEARERTERE AR NN dhd kb w kA b e ek w s wRADTLY THIURYE r e d e e e e N e Wk e Rk e ke N b b A ke h

HUMRER OF INJURIES: O
COMKENTS ;

NAME: LOCATION:
ADDREBES: .

CITY/ETATE: ,

PHOME HUMBER:

SEEATING PCEITION: RESTRAINT:

TYPE DOF THJURY:

TREATED: IF 80, WHERE:

'.'I".***"'I'*'I"I"I’******i***iii!iiﬁiliiim Imlr:m****iiii*iiiiiii‘iii*#iiiiiiiiiiittiit

EITERHAL CASE HUMRER: DATR:

TITLE HAMES:

BUSINESS: % BUSINESS: 0

ACCIDENT : DATE OF ACCIDENT:
DESCRIFTION QF DAMAGE:

PURCHASE/LEASE: O DATE OF FURCHASE/LEASE!:
MILENGE AT PURCHABE: 0 PURCHASE/LEASE AS:

DOBS OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT:

iii1"l‘l‘l‘l*t*t‘lt*******i***i***nm CONTACT INPORMATICHNE *d kX ke A X e r XN p v X e b d v bbbt bbrdbdwd

HAME : CONTACT NUMBER: 1
COHPANY : CONTACT TYPE:

CONTACT PHONE:
ADDREBE :




1-4171285
Page 1 of
GENERAL MOCTORS CORPORATION
CHEVYVROQLET DIVIZION
‘II' M REEBTRICTEL
CIreTOMER.:
ADDRESS: Birmingham
- [
nowe phore: R
CASE NUMBER: 1-41713852 VIN: 1E1YvY22G6EY51039395
MODEIL, YEMR: 1337
DATE QPEMED: 2002-10-17 SERIES: Corvette
DATE CLOSED: 200Z2-11-14 MILEAGE: 39000.0000000
SCURCE: Fhone DELLVERY DATE:
BRC TYPE: K/ARO DEARLER MAME:
BEC PARENT: DEALER ADDRESS:

*******************t****i******ﬁmm GHBE Im’r:mi*ii***ii*it!ttttt!*!t*!*i’*'*i

Mil Colurm / Ignitlon Lock / Parta
0 REPAIR ATTEMPT(S] Stickns

**********’**‘l"l’**iii**t**i*****ﬁ****!m HIEWRY*******'#****'I‘**&***!‘l‘l‘*l‘!“l‘*!‘iiiiii‘l’ii‘-

Cust aeeks= notify M that his; ; 2002-11-14

. 2802-140-23

Call cust w/ update on £ile,; : 2002-11-14
2002-10-28

2all to have cust aend in docmy ; Z002-1l-14
2002-11-05%

Call to have cust pend in doos...l/m; ; 2002-11-14
2002-11-11

L/M Call #3; : 2002-11-11
2052-11-11

Created:CAC_REDOD6. SR$1-41712852; ; 3002-11-11
2002-11-13

Submit unable to contact for approval; ; 2002-11-14
2002-11-14

approved letter; ; 2002-11-14
A002-11-14

Service Requast has been Clogad Satiefied.; ; 2002-11-14

kb rrrahruen ek h v wnr vk b rd b dDAR THEORMATTICH* *redrerkr b rabhrdhhhrhrhdrhtddbbbiie

.IHCIDEIH‘ DATE: INCIDENT TIME:
IECIDENT ILCATION:

DEIVER HAME: DRIVER AJE:
DRIVER DISABILITY:



1-417128%2
Page20f 3
OWNER DESCRIPTION: :
. ALLEGED DEFECTIVE COMPONENT:

IRCIDENT RESULT:

FOLICE REPCRT: ROAD CONDITTOM: ROAD SURFACE)
NUMBER {JF PEQPLE: BODY TMJURY:
TWRIURIES:

WAS ANOTHER VEEICLE INVOLVED:
NOMBER OF YERICLES: O

PROPERTY DAMAJE:

WAS VEHICLE INSURED: THNEURARKCE COMPRNY NAME:;
TNSURAANCE COMPANY ADDRESE:
AIENT RAME:;
AGQEMT PHONE NUMBER:

NORE INFORMATION:

MAINTENANCE LOCATICRN:

CURRENT LOCATION OF VEHICLE:

NOTIFY NAME:

WAS VEHICLE INEPECTEL: INSPECTORS MAME: INSPECTICN DATE:
MILEASE AT INSPECTICH:
WHERE WAd IMNMPECTION DOME:

WAS VEHICLE ROAD TESTED:
ROALD TE3T CESCRIPTION:
ROAD TEZT RESIJLT:

COMP INBFECTED:
INVESTIGATIVE SUMMARY:

PAR STATUS:
dkkk bkt ek ke bk d i A et A PAN TNFOAMATTION  *awhddawddtwndaprawhwnnd bt ddndddhn

SOURCE : TRANSACTION:

REQUEST TYPE:

REFURCHAER HRERBON:

DEALER BAC:

DEALER HAME:

DEALER ADDRESS: , ,

CONTACT:

PHONE HMUMBER : PAX NUMBER:

PRODUCT CODE; BODY TYPE:
TRIN:

ENGTHE TYPE: TRANSMISETON:
VEHICLE DRIVEARLE:

MILEBAGE & BUY-BACEK: O BRC WARRANTY DATE:

HERP: MADA: &
SALES ThAX:

DEERECIATIOCN-

UPHRADE -

AFTERMAREET :

LEASE TEHM:

DAMROE :

OTEER:

BRANCH HREME:

RCCOUNT NUMEEH.:

INTRREST RATE: INTERRST PAID:

DEALER BUYOUT:
ACCOUNT BALANCE:




1-41712852

Page3 of 3
LEGAL: LEGAIL: TYPE:
LEMON LANW:
DEALFR ADMINISTRATION: VEHICLE DESTINATION:
RELEASE: LIEN PAYOFF:
TITLE BRAND:

REFLACEMENT VIN:

kA k kAt tddktd A AR R Ak ARy E T ANYEOADTLY IMJORY AT r kvt bR gk r ey T hhwiy

NUMBER. OF INJURIES: O
COMMENTS !

HANE LOCATION:
ADDRESS: .,

CITY/STATE: .

FHONE NUMBER:

SEATING POSITION: © RESTRAINT:
TYPE OF INJURY:
TREATED: IF 50, WHERE:

'l"l"I"l!'i-*!i‘-**i********iiiiil’ii-tt-mn mFDmTIGH!**‘I“I’"iiii’iii’i’i’iiii*‘l LA A RRRERREREED I

EXTERNAL CASE NUMBER: DATE:

TITLE HAMES:

BUSTHESS : % BUSINESE: 0

ACCIDENT : DATE OF RCCIDENT:
DESCRIPTICN OF DAMACE:

PURCHASE/LEASE: ¢ DATE OF PURCHASE/LEAREE:
MILEAGE AT PURCHASE: 0 PURCHASE/LEABE AS:

DUOES CWNER HAVE POSESSTON OF VEHICLE:
.H‘EEDI-UTIM BOTKIRT :

L3 L] 1] **'.!'**'l"li-"l'l'll'I'I'I-'g'!'.!!tHRﬂ mm ImTIm’i Ao ok e W e e sk e e e e el ol ol ol ol ol ol e

KLME: CONTACT NUMBER: 1
COMPANY : CONTACT TYPR:

CONTACT PHONE:
ADDRESS:




October 22, 2003

Service Request: S1-41712852

Dear [N

We would like to discuss your requeat for assistance regarding your 1997 Chevrolet Corvette,
but wo have been unzuceessful in our attempis to comtact you.,

To help us review your request in a timely manner, please contact our Chevrolet Customer
Assistance Centar at 1-800-222-1020 Monday through Priday between £:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationahip Managers will be happy to nesist you.

Sincerely,

Dwayne Smith
Custorner Relationship Manager

RS0006-Alcrs




agig3

PECFHNICAL AHBISTANCE EBYSTEM TALLETE PAGE #: 1
»« %, G REBTRICTED 2= N41-0L5
. CASE #: 3262447 ¥INe 1G1YY22GIVELONT2E
DATE OFENED: (5/07/1999 NODEL YR: 27
DATE CLOSED: 06/07/1999 SERIRE: ¥H
BOURCE: CHEVROLET HILERGR: 20457
DEALER CODE: W28343 STATRE: FL
RDIRESE STRVE NODRE CHEVROLIGREENACRES ;P
HONE PHONE: BUS. EHCMH: BT

SYNPMON ARSTRACE——- ATEERTNG ATERERTNG COLUMN LOCKRD

FESOLUTION ABSTRAST— CONPOTER (CONFROL), BORY » NODETE -~ REPLACE
IoC COnE 1~
Uoc-1 DESCRIPTION-— EODY AND ACCRSSORIES
U2 CODE 2==m—r——memae—

FOO-2 DRACRIPTTON-——

OO SODB 33—

GO0-3 DEBCRIPPIOH-——

06/07/1999 12t35503 SBD TEMFLATE — LEBARON
STRATEGY BASAD DIAGHOETICE
_l NTHANR Of TINES IN FPOR THE SANE CONDITION
_1_ NUHRER OF DAYS VEHICLE IN DEALERSHI®
1 (x/my 18 VERIQLE 1§ THE DEALERSHIP
H_ }!}H] I8 THA VERICLE HODIFIED/HON-FRODICTION ROCRSAORIER (IF YES
LI3Y
N_ {(1/¥) CAR CONPLAINT BE DUPLICRYTED (1¥ YES, FRER., HOT, COLD, EXC.)
_¥_ {1/H) BAVE YOU CONPARED THIS WITH AN IDENTICAL VEHICLE
. _¥_ (I/N) CAN YOU ISOLATR THE AREh OF THE CUSTCMERS COKPLAINT
_I_ (*/¥) B/N SEARCE CONPLETED (XIF ¥PB, LIST SECTIDN, Pg.)
_f_ (1/¥) BULLETIN QR PI SBARCH, PERPORMED:
X (3/¥) I3 THE CUSTONER CONCERN THE SAMR M EYNPTCM DRECRIFTION (IF ¥O
LIBT)
I {1/) CONDITION DRTATLE (LIST DE¥c'3, RIC.)
_Y_ (t/H) DIAGNOSIS (FARTH REPLACHD, VEH, HISTORY, KIC.)
0&/07/1939 12:35:08 HISTURY ~ LBBARON
EARK SYATES CUSTONER COMPLAINT WAZ ESTEERING WHMEL LOCERD. WAS UNABLE TO
DUPLICKTE CONCERN. WA TCLD TO REPLACE ECR. HE IS CLOBING CAEE WITH BCM




TECHNICAL ASBTATANCE ESEYEZTEN TALAETS PAGR 1
"

** a2 O RESTRICTEL = o . EUFPLEFENTAL
CXER MO 3252647 VIN: 161YY220RVE 104726
IATE OPENED: 06/07/1989 ¥ODEL ¥R: o7
DATE CLOSED: 060771939 ERRIES: ¥H
HOTRCE: CHEVROLET NILEAGE: 020457
LDEALER OONE: B26343
MEDRESH = FIEVE NOORE CHEVYROLBIREEN L
uoe eeone: [ EU%. PHONA: EXT:

STYIFION ABSTRACT~-~— HTERRTNG STEERING COLUNN LOCEKELD

RESOLUTIOR ABSTRACT- COMPTUTER (CONTROL), BODY = MODIOLE - FEPLACH
IC CORE L—-==—=e——

HCC-1 DBESCRIFIION—- BONX AND ACCESICRIES

YoC-2 DRACRIFTION—
e eopeE 3————
UOC~3 DEACRIDEION=—

C8/07/199% 12139:03 SBD TENPLATE — LEBARON
ATRATEGY BASET DIAGRCOTICD

_1_ NINERR OF YINES IN FOR THN EANE CUNDITION

1 OF DAYA VESIICLE IN DEALRRAHIP

_Y_ (I/N) I8 TRE VRHICLE IN THP DEALRARHIF

_¥_ (¥/%) I3 THE VEEICLE NODIFIED/WON-PRODUCTION ACCEEBORIEE {IF ¥YES
LIET)

_N_ {¥/M) CAN CONPFLAYNT BE DUFLICATED (I¥ YE3, FREQ., HOT, COLD, ETC.)
_¥_ (t/¥) BAVE YOU COMPARED YHIS WITH AN IDENTICAL VEHICLE

_F_ (T/H) cAN YOU IACLATE THE AREA OF THE CLEYONERS COMPLAINT

J¥_ (/M) B/X SBARCH COMPLEYED {IF YBS, LIAT AETION, PQ.)

Y _(T/M) DULLETIN OR PI EARMCE PERPORMEN:

_Y_ (¥/H) I§ THR COSTONER THE SANE AS SYHPTOM DESCRIPYION (IF MO
LIST)

_Y_ (¥/¥) CONDIYIOM DETLILE (LIST OTC'S, EFC.)

Y (r/A) DIAGKCELIS (PARTS EEFLACED, VEE. HIBTORY, BIC.)

DA7CT/1999 12:39408 HIBTCORT - LABARCN

MARR BTATEA CUSTONNR CONFLAINT WAS PTEERING WHEBL rLOCKEN. WAB UNABLE 1O
DUPLICATE CONCERN. WAS TOLD 70 BEPLACE BOK. HE If CLOSING CReR WITH BCM

RFEFLACENENT . .WJL. .




GENER
cCH

=
ADDRESS ;

pone raonE: T
CASE NUMBER:; 04013180

DATE OPENED: 2001-05-01
DATE CLOSER: 2001-05-01

SOURCE: Thona
BRC TYDE: No
BRC PARENT:

A
E

DA 9]3C

Pape 1 of 3

L MOTUORS COUORPORATION
YVEQLET DIVISIONK
oM REETRICTED

BIRMINCHAM .

a.

YIN: 1G1YY22GXVS1 04886
MODFL YEARR; 15457
SERIBE: UNKNOWN
MILEAGE: 33000

DELIVERY DATE:
DEALER NAME: JIM BURKE CHEVACLET
DEAT.ER ADDRESS:2500 ENSLEY AVE, , BTRMTMGCHAM, AL.35Z218,USA

'I'"‘l’i’***‘********"**"***********Gmmr CBEE Im’r:mii*iiiiiiil’l’l‘iiiiiiiii LA A2 LB E LS

K0l Steering General Incperative
1 REPFAIR ATTEMPT{S) LOCEED UP
W03 Ignition System Wiring/Switches Incparativa
1 REPAIR ATTEMPT{S) LOCKED UP1
A7 Refarrad to Dealar othear

1 REPAIR ATTEMET(S)

T49 Technical Jueastion
1 REPAIR ATIEMPT (X}

TECH QUESTIONS

Othar
REFFR TC DIRSHEP

Roadalde Azeistanca phona numbers:

Buick: 1 [(800) 252-1112
Cadillac: 1 {8¢Q) B832-1112
Chevrolet: 1 {800) 243-8872
o 148040y 223-7799
Oldamolrile: 1 {80Q) 535-5537

Pontlaec: 1 {(B0Q) Te2-273%7

Romdelds Asplstanca phona numbers:

dhddddk kbbb bbb bbb r bbbtk rrdWORE HIE'IDRY"*"*‘I*"I’* wlrdrdrdrl Ak kil e b

CUST S5TATES STEERING/IGNITION LOUHED UP; CUST SEEKS TECH HELE; CRM ADV CANMOT PROVIDED TECH
HELF AS NCT QUALIFIED; CEM REFERKED CUST TO DLRSHP FOR HELP; CRM PROWIDED CHEVRCGLET ROADSIDE

IF TOW NEEDED

ROB ELLTSON/CARRS/PDX; 0; 357533620

AR TRk Ak A A A A At Ak kA ARk Tk rdkDADR THNFORMATION* *hdwwhrhhkhdmkinbdh kbbb dddiddrdbbddid

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER NBME:
.muvsn DISARILITY:

MWHER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCTDENT TIME:

DRIVER AGE:




04019180

Page 2of 3
INCIDENT REAULT:
POLICE REPORT: ROAD COMDITION: ROAD BURFACE:
NUMBER OF PECPLE: BODY THJIURY:
INJURIES:

WAZ ANCTHER VEHICLE INVILVED:
NUMBER OF VEHICLES: 0

PROPERTY DAMAGR:

WaZ VEHICLE INSURED: INSURANCE COMEANY MAME:
INSURANCE COMPANY ADDRESE!:
AGFNT HAME:
AGENT FPHOME NUMBER:

KORE INFORMATION:

MAINTENANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

ROTIFY HAME:

WAS VEHICLE INSPECTED: INSPECTORE WAME: INSPECTION DATE:
NILEAGCE AT INEPECTICNM:
WHERE WhS INSPECTICH DONE:

WiS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
RGal TEST RESILT:

COMP TNSPECTED:
IRVESTIGATIVE SUMMARY :

BAR STATUSA:
.tl"l"n"n'*ﬂ'ﬂ"ﬂ"A"I"ﬂ"ﬂ'ti!l!liiliiiiiilili*iiPm TNFORMATICH* S *k kbbb bbb hddbhhbddbhh bk kb kbbb nbh

SCURCE: TRANSACTION:
REQUEST TYPE:
REPURCHASE REASCH:

DEALER RBALC:

DEALER KAME:

NEALER ADDRESS: , .,

CONTACT: |,

FHONE KHUMEER: FAX NUMEER:

FRODUCT CODE: BODY TYPE:
TRTM:

ENGIKE TYRPE: TREANSMISIION:
VYEHICULE DRIVEABLE;

MILEAGE & BUY-RACK: O BRC WARRANTY DATE:

MERP!: HADA: O
SALES TAX,

DEPRBCIATION:

UMERADE 1

AFTERMAREET 1

LEASE TERM:

DAMAGE :

OTHFR

BRANCH: NANE :

ACCOUNT NUMBER:

INTEREET RATE!: INTEREST BAID:

DEAL'ER BUYOUT:
ACCOUNT BALARCE:

LEGAL: . LEGAL TYPE:

LEMON LAW:
DEALER ADMIKISTRATION: YENIOLE DESTINATION:
RELEASE: LIEN BAYOFF:

TITLE BRAND:

‘——




04019180

Page 3of 3
REPLACENENT VIN:

[T IIX 2T XL XX '*“""'*'***************BUDILY mr*tiiiiiiiiiiiiiii*ii****i***i********

. NIMBER OF INJURIES: 0D
COMMENTS

NAME: LOCATION:
ADDRESS:

CITY/STATE: .

PHONE KUMBEER:

SEATING POSITION: RESTRAINT :
TYPE OF INJURY:
TREATED: IF 80, WHERE(

[ TI XTI 2 I IE TSI L L ""**'*********MR IHFOmTIDH**i*iiiiiiii*iii*iii Ak kb kb kii

EXTERNAL CASE NUMBRER: DATE :

TITLE NAMES:

BUSINESS : % BUSINESS: ©

ACCIDENT : DATE GF ARCCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: D DATE. OF PURCHASE/LEABE:
MILEARGE AT PURCHASE: O PURCHAEE/LFASE AS:

DOES OWMER HAVE POJESSION OF VEHICLE:
RESOLUTION SOINHT:

FEXFETFXTTRAEAAAAAA AR AR * s+ *RNDN CONTACT mml:l:mrliiiiiiiiiiii***i*****ﬁ**k*****l‘*

.m. CONTACT NUMEER : 1
CUMDANY : CONTADT TYPE:
CONTACT PHONE:
ACDRESS .




Pags 1 of 3
GENERAL MOTORS CORPORATION
CHEVROLE™T DIVISION
. GM RESTRICTED
CUSTOMER 1
ADDRESS : WEST LOGRH :
w [
uorie BucE: | [
CASE NUMBER: (5488951 VIN: 161YY22GKVE104936
MODEL, YERR: 1557

DATE OPENED: 2001-03-10 SERTES: UNKEOWN
DATE CLOSED: 2001-08-10 MILEAGE: 31000
SOURCE: Fhone DELIVERY DATE:
ERC TYPE: No DEALER NAME:
BRC PARENT: DEALER ADDRESS:

Tudkbtbt bbbk d Ak rwck bk v e e e Y AEMEFRAT, CARE mm************* drdedededodededhededr ok bk ok ke h ok ok

MO2 Stearing Linkaga/Corponent Partse Dther

1 REFATR ATTHMPT(S] LOCKING UP

T19 Campaign Corraction Requlresd Custonmer Satlatactlon

1 REPAIR ATTEMPTI(S} FOSSBILE CAMFN FOR THIS VEH

My wahicle 18 not lhwolved in a4 Recall Campaign

INFORM THE CALLER:

"Recalls are vehicle identification {VIN) epecific. I you provide me with a VIH. I can
check and see 1f yvour spacific wvehicle i involved.™

ACENT INSTRUCTIONS:CHECK YIN PFROFILE TAD FOR OPEN CAMPAIGNS.IF THERE I3 NOT AN OFEN RECALL
ON THE VEHICLE INFORM THE CALLER:

*I have checked your wvehicle ldentificaticn maber and at this time there are no open
recalls on your vehiecle. If thers should ever be & recall, XX division will attempk to
notify you by firat claas mall.

IF THE CALLER IS5 A FIRST OWNER, VERIFY THE ADDREHS.

IF THERE IS AN OPEN RECALL ON THE VEHICTLE INFORM THE CAILER:

"Yaa, thera ia/mara X racall{s) on your wehicle, the canpalgn numbari{s) is/are . He
recomnend that you contact your XXX desalership in order to scheduls an appointment bo have
the recall parformed on your vehlcle.

**Isma the Dealsr Locator Process if caller would like thelir nsarsst dealer.
My vehicla i not inmlved in a Recall Campaign

AN ARE AT EARAANL R AR A RNk R kAN NPORE HISTORY Kt sxdxsdrprdrsddrrbrrddrddddddddhdin

CUST JUST BOUGHT VEH, REQUESTS T¢ KNOW IF A RECALL ON THE STEERING LOCKING UP. CRM ADVISED
CUST MO CURRENT RECALLS ON THIS VEH AND LOCKING CONCERN WOULD HAVE TU DO WITH THEFT SYSTEM.
CUST THANKED CRM FOR INFO. BONNIE WEBHER/PDX/CAC; 0; 363007083

EEEFEES L AU R AR L ANk Ty DAY INFORMATICN*= ¥ e s ks dgrrdrsdrssbkordsrdbddddddbdir

INCIDENT DATE: INCIDENT TIME:
.ncmm LOCATTON:

DRIVER NAME: DHRIVER AGE:
DRIVER LDISABILITY:

CWHER DEICRIPTION:




05488931
Paged of 3

ALLEGED DEFECTIVE COMPONENT:

. INCIDENT RESULT)

POLICE REPORT: ROAD CONDITION: ROMD SURFACE:
KUMEER OF PEOPLE: fl BODY INJURY:
IXJURIES ;

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMAGE:

HWAE VEHICLE INSURED; ITHEURANCE COMPANY HAME:
IHEURANCE COMPANY ADDRESE:
AGCENT MAME:
AGENT PHOMNE NUNBER.

MORE TNFORMATION:

HAINTEMANCE LOCATION:

CURRENT LOCATION OF VEHICLE:

HOTIFY MANE:

HWAS VEHRICLE IRSPRCTED: INSPECTORS NAME: INSPECTICAY DATE:
HILFRAGE AT INSFECTION:
WHERE. WAS INSPECTION DONE:

Wisd VEHICLE ROAD TESTED:
ROAD TEAT DESCRIPTION:
ROAD TEST RESULT:

CONE INEGFECTED:
THVESTIGATIVE SUMMARY:

PAR BTATUS:
ddddkddddddddddd btk kbR A A A R A AEAR THRORMATION Ittt dddadadhdhrhr bbbt d kb wd XTT AN

ECURCE : TRANSACTION:

REQUEST TYFE:

REPURCHASE REASON:

DEALER BAC:

DFRALER HAME:

DERLER ADDRESS: , .

CONTACT: .

PFHOME HUMBER: FAX NUMBER:

PRCIAICT CODE) BODY TYPE!
TRIM:

ENGTINE TYPE: THANSMISSTION:
VYEHICT.E DRIVEAHLE:

MILEAGE 8 BUOY-HACK: O BRC WARRANTY DATE:

MSHE: HADA: D
ERLES TAX:

DEFRECIATION:

UPGRADE -

APTERMAREKET :

LEASE TERM:

DAMAGE :

{OTHER :

BRANCH : MAME:

ACCOUNT NUNBER:

INTEREST RATE: INTEREST PAID:

DERLER BUYCAIT:
MCCDUNT BALANCE !
LEGAL: LEGAL TYPE
LEMOUN LANW:




OS4ERD!
Page 3 of
DRALER ADMINISTRATIOM: VEHICLE DESTINATION
ARLEASE: LIEN PAYOFF:
TITLE BRAND:
.REPIACEHEH'I‘ VIN:

EEREFEALARAARRARL RN RA DR R AR RENRLNAYAGONTLY JTHRTURY*F T AT hd bk bk hd A h T AR kAR 2R AR AR AR AR AR S

NUMEER OF INJURIES: (
COMMENTE :

HAME - LOCATION:
ADDREES: ,

CIMY/ETATE:

FRONE WOMBER:

SEATING POSTTION: RESTRAINT:
TYPRE OF INJURY:
TREATED - IF S0, WHERE:

AT WA T Ik kbt TAA R AT AN i’BDR mnm‘r:ﬂ“i‘I"I"i"i"i'iiiiiiiiiii-iiiiiiiii*-ii*i.**i

EXTERNAL: CASE MIIMBER: DATE:

TITLE MAMES:

RIISINEAS: % BUSINESS: 0
ACCIDENT: DATE QF ACCIDENT:
DESCRIETION OF DAMAGE:

PURCHASE/LBEASE: 0O DATE OF PURCHASE/LEMASE:
MILEAGE AT FURCHASE: 0 PURCHASE/LERSE AB:

DOES CMNER HAVE POSESSION OF VEHICLE:
REGOLTION SOUGHT :

ENKRT AN R RNR RS SR TR RS h eSS VHRT CONTACT INFORMATTONA AR A 3 A it ki kb k ki kAR SRS R e p oy

NAME : CONTACT NUMBER: 1
CCMPANY : DONTACT TYEE:

CONTACT PHONE:
ADDRESS:



Hro7al
PAGE: 1
GM REBTRICTRPD

.cnaE KUMBER: 1-21394851% VIN: 131¥¥228XV5 105178
CATE anjazfoz2 MODHL 1457
DATE oRfo2/02 ERRIES CORVETTE
HOTROE : H/AYER MILEAGE 75000.
CUSTOMER :
ADDREAS 1
HCOME PHOHE: STATR: HY
BUE. DHONE:
GENERAL MOTORSB CORPCRATIONR
CHEVEREODLET DIVIABIOHR
M REESBTRICTETD
CUSTCHER :
ADDRESS : new York , 5 |GGG
HOME FHONE:
CASE MUMBER: 1-213154512 VIN: 1G61YY22aXV¥510517A
MODEL YEAR) 1997
DATE ORHMED: 2003-0BE-02 SERIESD, Corvatte
DATE CLOSHED: 2003-00-03 MILEMOE ! T6000. 4000000
SOURCH 1 Phone DELIVERY DATE:
BRC TYDPE: Hih¥es DEALER MAME,
1ll'snc DPARENT: DEALER ACDDRESS:

ﬁ'.'l'lﬂlli-*'lillﬂ*i!ﬂlﬁﬂ!ﬁﬂ*ﬂlilii**gmm mg mDmTImiiii*tt*!t.tﬂttﬁ*i*ii*iiiiilﬂl.l
MOl Cerneral
0 EEFAIR A'TTEMDPT [(3) Inoparative

bk bbk bk kARt kA Ak ke A ORE HISTORY hwikpm kA kbbb bbb bbbk s ekrirry

mtmarin locked; ) I002-0B-02
2003-0B-02

Sarvice Roaguest had hesn Clossd Satipgfied.; ; 2002-08-02

bk AR AR A A AR A bbbk AR S ATAR THTORMATION Sk b d s h A A R AN AR d e A e Ty AT AN,

INCIDENT DRTE: IMCIDENT TIME:
IMCIDENT LOCATION:

DRIVER EAME: DRIVER AOE:
DRIVER DISABILITY:

1'I'Fﬂﬂkl LRECRIPTICN:




ALLEGED DEFECITIVE COMPONENT:

HCIDHNT REHULT:
POLICE REPORT:
HUMBER OF PEOPLE:
INJURLES:

WAS ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMARQE:

WAS VEHICLE INBURED:

MCRE INFORMATION:
MAINTENANCE T.OCATION:
CUARENT LOCATION OF VEHICLE:
HOTIFY MAME,

WAS VEHICLE INSPRECTED:
MILERARE AT THAPEOTION:
WHERE WAS INSFPECTICH LONE:

WAS VEHICLE RCAD TEHTEL:
ROAD TEET DEBCRIPTION:
ROAD TEEST RESULT:
INAPECTED;
HYEATIGATIVE SUMMARY :
FPAR BTATUS:

g M

REETRICTERD

ROAD CONDITIONW:
BCDY INJURY:

IKSURANCE COMPRNY HRME:
INSURANCE COMPANY ADCRESS :
AAENT HAME :

AGENT PHONE FUMEBER.:

INEPRCTORE NWAME: IMBPECTION DATE:

PAGE :

ROAD EURFALTE 1

WMk hdd kb b kd kb k ke v*DAR THRORMATION d b b wd bbb e d b b h o e v AT AT TR AT L RN

BOURCE :
REEQUEET TYPE:
REPURCHASE REASON)

DEALER BARC:

DEALEER NAME :
DPEALER ADDRESS: , ,
CONTALT: ,

FHCME HOMEBER :
FPRODUCT CODE -

ENQINE TYFE:

MILEACE & EBUY-HACK: O
MEEP:

DEPRECIATION
UPSRADE :
AFTERMARKET:
LEASE TERM:
DAMAGE -
CTHEE :

TRANSACTION :

FARX HUMHEER:

BOLDY TYDE:

TRIM:
TRAESMISST ON -
VEHICLE DRIVERBLE:
BRC WARRRNTY DATE:
HADA: O

BALES TAX:




PAGE

4H RESTRICTELD

THTRREET RATE: INTEREST PAID:
DEALER BUYOUT:
.ACCUIJHT BALANCE :
LEBAL: ILERGAL TYPE:
LEMON LAN:
DEALER ADMINIETRATION: VEHICLE DESTINATION:
EELEASE: LIEN BAYOFF:

TITLE BRAWD:

ERFLACEMENT VIN:
B e T S T T 1 i (a1 s e R AL DL PR DL P T T

HUMBER OF TNJURTES: d
COMMENTE :

HAME ; LOCATION:
ADDRESE: ,

CITY/STATE: ,

PROFE HUMBER:

SRATING BPOSITICH) RESTRAINT:

TYPE OF IMJURY:

TREATED : IF BO, WHEBRE:

kb rdkdek kbbb bhdkd b kbR A AN ERRATIR ITNFORMATION* e rbrd kb d bbb rbrhhandhdd kbbb hrdn

EXTEANAL CASE NUMEER DATE:
TITLE MAMES:
EUSINESS: % BUSINEER: O
TOENT : DATE OF ACCIDENT)
CRIPTION OF DAMAGE:
PUR{HARE/LEARSE: D DATE OF BURCHASE/LEASE:
MILEAGE AT FURCHASE: 0 PURCHASE/LRABE AS:

DOBA OWNER HAVE POSESSICH OF VEHICLE:
REECLUTION SODGHT:

Rl Rk r NS R R SRRC CONTACT INFCRMATION® YA aaAsannaaann ek Ak b w kA AN AN A AN A

NAME : CONTACT HUMBER: 1
COMPRNY : CONTACT TYPRE:

CONTACT PHONE:
RADDREZE :




CASE WUMBER: 1-13F443814

DATE OPEMNED: 2003-08-28
DATE CLDSED: 2003-08-10

SOURCE: Phone
BRC TYPE: N/ANo
BRC PARENT:

2605, UM

ERA
CHE

1-135443918

Page | of 3

L HODOTORSES cBe
VREROLET DIV
CM RESTRICTED

H=a
o

BaNta Monica
c» NN

VIN: 1z1¥YIIGXYSI05E51
MODEL YERR: 1997

EERIES: Corvette

MILEAGE: 3Z000.0000D0D0O0

DELIVERY DATE:
DERLER HAME: Banta Monica Group, Ino.
DEALER ADDRESS:3223 Santa Monlica Blvd, Santa Monlca,ChA, 90404-

ek rbrrrr ek bbb krrrkrvdRNERATL CASE INPORMATTIONrEfkkrrrx ks e Ak R XRARATERTrETAt "y

M4l Colum / Igmition Lock / Parts

0 REPAIR ATTEMPTIS)

Inoperative

il i ol ol ol ol e e e e o o ol ol el el i el ol ol ol ol e e o e e e ‘lm HIETD‘R‘E' (2212231l 1l1ll i3l i i1l lllllld iR RaRR)))

.Stuﬂring column locked; ; 2003-0B-28

2003-08-213

Contacting avc mgr: ; 2003-06-28

2003-09-03

ContAct cust with SR update;

2003-DB-28

¢ 2003-05%-03

Contactlng ove mgr: ; 2003-0R-28

2003-0B-3B

Contactling AVM about sEaimptancae; : 2003-0B-2B

2003-08-2%

Recelvad volos mall Erem AVM;

2003-08-29

j 2003-09-10

Contecting oust with lnfo from; ; 2003-09-10

2003-0%-D3

Crll cuat to follow up; r 2003-09-03

2003-09-04

5 day check for contact; ;
2002-09-09

Call CAC 1ltr for approval:
2003-09-08

2003-05-DB

2003-09-10

Created :CAC_RS0006, SR#1-13544381B; ; 2003-03-08

2002-05-10

Sarvice Requeat has bheen Closed Satisfled.; ; 2003-09-10




113944381
Page 2 of

. **i*************i*****i**ﬁ*ﬁ****i*irﬁn ImTImii*iﬁi'i'iti*iiii**i***i**i*tﬁtﬁ*t*ttt

INCIDENT DATE:
INCIDENT LOCATION:

DRIVER MAME:
PRIVER DIGARILITY:

(WNER DEECRTETICHN:

ALLBGED DEFECTIVE COMPOMNENT:

INCIDENT RESULT:
POLICE REPORT:
HUMHER OF PEOPLE:
INMIURIES:

WhE ANOTHER VEHICLE IHVOLVED:

HUMBER OF VEHICLES: 0
PROPERTY DAMAGE:

WAE VEHICLE INSURED:

MORE INFDRMATICHN:
MAINTEHANCE LOCATION:

CURRENT LOCATION CF VEHICLE:

NOTTIFY HAME:

WAS VEHICLE INSPECTED:
MILEAGE AT INSPECTION:.
WHERE WAS INESPECTION DONE:

WAE VEHICLE ROAD TEESTED:
ROAD TEST DESCERIPTICM:
ROAD TESET RESULT:

COMP INSPECTED:
INVESTIGATIVE GUMMARY:
PAR STATUS:

INCIDENT TIME:

DRIVER AGH:

ROAD COWNDITION: ROAD BiJRFACE:
BOIFY THJURY:

INSUREANCE COMEANY HAME:
INEURAKCE COMFANY ADDRESS:
AGEKT NAME:

AGENT FHONE NUMBER:

INSPECTORS RAME: INSPECTION DATH:

*’i*'i‘l'-"i*'i‘l'-'i'-i*i*****.iiiiii*iiiiiipm mumlrluﬂ'*****'*1-I"I'*!'****1*****1‘*'*""1‘1!*!*

BOURCR :
REGUEST TYEE:
REPURCHASE REASON:

DEALER BAC:

DERT.ER NAME:
DEALER ADDREES: , .,
CONTACT: ,

FHONE KUMBER:

MILEAGE @ BUY-BACK: D
NSEP:

DEFRECIATION;

TRANSACTICN:

FAX MUMBER:
BODY TYPE:
TRIM:
TAANSEMISITON:



UP3RADR;
APFTERMARKET:
LEAEE TERM:
DAMRGE :

OTEHRR:

BRANCEH =

RCCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BALAMCE:
LEGHAL:

DEALFEF ADMINISTHRATION:
RELEREE:

REPLACEMENT VIN:

1-13344381%
Page 3 of :

NAME:

INTEREST PATID:
DEALER BIJYOUT:

LECAL TYPE:

LEMON LAlN:

VEHICLE DESTINATION!:
LIEN PAYOrF:

TITLE ERAND:

e e e e ol ol e ol e e e ol e ol ol ol e e e e e e el el ik b kAl SAGDILY INJURY** 4 &t ki ddddddhdtddbudddadabhrnhbrnhanirh

NUMHER OF INJURIEE: 0
COMMENTS :

MNANE :

ADDRESE: .,
CITY/STATE: .
FH(NE NUMBER:
SEATING POSTITI(H:
TYPE OF THJURY:
TREATED:

LOCATION:

RESTRAINT:

IF 830, WHERE:

.*H*****H*HH*RH*****ﬁ*fiiiiiiiiiii*mn manIoHiiil‘il‘iiiiiiiiiil‘l‘l‘i‘iiiﬂ*iﬂ*****ﬁ*i*

EXTERHAY, IASRE NUMBER :
TITLE NAMES:

HI)STHESS:

ACCTRFEMT =

OFSCRIPTION OF DAMACE:
PURCHASE/LEAEE: D
MILEACE AT PURCHASE: 0

DATE:

% BUSINESS: 0
DATE OF ACCIDENT:

DATE OF PURCHASE/LEASRE:
PURCHASE/LEASE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:

RESOLUTTON SO0UGHT:

kbR td bk ek kbR kAR PRRC CONTACT INFORMATION ek d bk bbbt bbb d b hdh bk bt hdhddhad

NAME:
COMPRNY »

ADDRESS :

COMNTAOT HUMEER : 1
CONTACT TYPR!:
CONTARCT PHOME:




October 22, 2003

Santa Monica, CA L

Service Request: 1135443818

e [

We would like to discusy your request for aszistance regarding your 1997 Chevrolet Corvette,
but we have been unswecessfiol in our attempts to contact youw.

To help us review your request in a timely manner, please contact our Chevrolet Custorner
Asgistance Center at 1-800-222-1020 Monday through Priday between 8:00 am. and 11:00 p.m.,
Fagtern Time. Please refer to your service request number above and any of our Customer
Relationship Managers will be happy to assiat you.

Sincorely,

Damian Oramas
Customer Relationship Manager

RS0006-P/ammc




Page L of 3
GENERAL MOTORE COR P‘ﬂ TIOH
CHEVROLET DIVIASTI
Gn REETRICTED
CUSTOMER !
MADHRESS : BROADVIEW
on [N
noxe prowe: [N
CASE NUMBER: 04556976 VIN: 181YY22CEV61056492
MODEL YEAR: 1947
DATE DPENED: 2001-0&-18 BERTES: UREROWH
DATE CLOBEL: 2001-06-13 MILFAGE: 24004
SOURCE: Phane DELIVERY TATE:
BRLC TYPR: HNa DEALER NAME:
BRC PARENT: DEALER ADDRESE:

Fhkhkhrk kAR Rk kAR E kb kA FFOENERAT, CASE INFORMATIONA dad b duahdh e u ek s e ah e v ek A v P2 ¥

M4l Stearing Colum/Lock/Attaching Parte Other
i REPAIR ATTEMPT!|S) LOCKED UP

VYahicle operation or design

INSTRUCTIONSG TD CRM:

tpinpoint / undearscand concern

t* Datatnine Customers sxpactation

* validatea feaatnra ip on wehicls

* Review owners manual with owner - [[Owners Hanuals RUM

Cr\Progra~1iPlusl \Microa~1yIexplore. axe hitp:iicarsweiwabknowladga]]. Click tha Product
Centar Tab

* Review gpecliilc sclutlome [[SPECIFIC SOLUTICNS RN C:\Progra-li\Plus!\Mlicroa-1\Iexplore.axe
http: / /carsweb/comnon/ ProductCenter /GeneralInfo/content /CWC/ SolutionabkyComponentCode, _Carepol
nt _htm] ] -

T validate with dealsrehip if necasgary

* Coordinate with dealership ta compare with another vehicle if necessary

* Schedule a follow up 1f igEue ie not raesolwed durlng call

Yehicle oparation or dasign

'I'I'I'Iii’iii’i!‘----*!!!!*‘!!**‘!iiiiiiiimu HIST.DR?I"I"I"I’l'i'i’i’i'i'i'i'iiiiiiiiiiiiiiiiiiiiii‘l’iii

CUBT STATFS THAT VEH STEERTNG HAE LOCKED UP AND RSA IS ON THE WAY. STATES THAT SHE 18
BEEETIHNG CEM TO CALL DLR ON E-19-01 TO EXPRESS CDST CONCERN TO RUN COMPLETE COMPUTER
DIACNOSTIC O VEH. CRM ADVISED THAT ¥ WOULD DO 20 AND SET C/B W/ CUST ON 6-19-01 ATI T0 5 PM
PAC TIME/ JACK MOTCH/PDX/CAC: D: 3617623225

1001-DE-1%

CRN CONTACTED SRV DEPT / INTRGRITY CHEV ANMD SRV ADVISOR /BOB/ STATED THAT THEY HAD CUST VEH
AND WERE IN THE FROCESS QF DIAGNUSING VEH AND STATED THAT CUST WAE A GREAT CUST AND THEY
WOULDr TAXE GOOD CARE OF HER. CRM THANKED BOB AMD WILL RELAY THFD TO CUST.JACK MOTCH/PDN/CALC;
0; 361835219

2091-05-19

CEM CONTRCTED CUST WHO WANTED IT DOCIMENTED THAT RSA WAS GOTNG TO LERAVE HER AT A CLOSED DOR
EHIP W/ THE YEHE. STARTES THAT SHE HAND VEH BROUGHT HOME AND DLR PICKED IT UPF IN THE HCORNING.

STATES SHE IS VERY DISSAPPOINTED W/RSA AND AL3C WANTS IT DOCUMENTED THAT INTEGRITY CHEV IS A
TOF NOTCH DLRSHIP. CUST THRNKED CRM. JACK MOTCH/PRX/CAC; 0; 36198485¢2

LR LR L L Al L Rl L Al LA A bl LT Y] IHFQR“TIM*i'l'!'!'*!'!'!'!'!'**'l****'l"li'l*"'!'"'!!'*!'!

INCIDENT DATE: INCIDENT TIME:




INCIDENT LOCATION:

DRIVER NAME:
DRIVER DIBABRILITY:

OWNER DERCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:
POLICE REPORT:
NUMBER OF PEOPLE: 0
INTIRIES:

WAS ANOTHER VEHICLE INVOLVED:
NMBER OF VEHICLES: D

PROPERTY DRMAGE:

WhS VEHICLE INSURED:

MHORE INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE!:
HOTTFY NAME:

WAR VEHICLE IMNBSPECTEL:
HILEAGE AT INSPECTIOH:
WHERE WAS INSPECTICH DONE:

WASB VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTLON:
ROAD TEST REBULT:

COMP TNESPRCTED:
INVESTIGATIVE AUMMARY:
PAR STATJAR:

Page 2of 3

DHIVER MIE:

ROAD COWNDITION: ROAD SURFACE:
BODY INJURY:

INSURANCE COMPANY HAME:
INSURANCE COMPARNY ADDRESS:
AGENT HAME:

AGENT PEONE HUMBER:

INSPECTORS MAME: INSPECTION DRTE:

dkkkkkddkkddk kbbb k ik k kb A APAR TNFORMAT IO * 0 Rl o ek (A EENELLE LN .S b by b))

SOURCE:
REGUEST TYPE:
REPMURCHASE REASDN:

DEALER BAC:

DEALER NAME:
CEALER ADDRESA: , .,
CMTI r

PHOHE NUMBER:
BPRODUCT CODE:

ENGINE TYPE:

MILEAGE @ BUY-BACK: 0
MERP:

.DEPRECIATIUH:

UPSRADE :
AFTERMARKET:
LEASE TERM:
DAMARGE:

OTHER:

TRANEACTION:

FAX NIMBER:

BODY TYPER:

TRIM:
TRANSHMISSION:
VEHICLE DRIVEABLE:
BRC WARRANTY DATE:
KNADA: O

SALEE ThX:




BRANCH :
MCCCOUNT NUMBER :

. INTEREST RATR:

ACCOUNT BALANCE:
LEGAL ;

DEALER ADMINISTRATION
RELEASE:

REFLACEMENT VIN:

Pipe30f?
NAME :

INTEREST FAID:
DEALER BUYOUT:

LEGAL TYEE:

LEMON LAW:

VEHICLE DESTINATICR]:
LIEN PAYOFT:

TITLE BRAND:

wrkddkkdhkhkhkh kb A bk R kA FYPANILY INJURYA A A kA ddizAdakadddadkh daddddddihdhdbdkiddh

NUMBER DF THIURTES:
COMMBENTS -

HAME:

ADCRESS: .,
CITY/STATE: ,
FEONE NUMBER:

SEATING POSTTION:
TYPE OF INJURY:
THEATED :

0

LOCRTION:

RESTRATNT:

IF 90, WHERE:

ERAEEEAAREEEEEARARRRARERRRRARRNNADADR THEORMATICNA A b A A w A A AR AR A A A A AN A AR A A ARk Ak ww

EXTERNAL. CASE NIUMBER :
TITLE MAMRS:
BUEINESE:

ACCIDEMT:

DESCRIPFIION OF DAMAGE:

PURCHASE/LEASE: )
MILEAGE AT PURCHASE:

0

PATE:

& ETTSINESS: D
DATE OF ACCTIDENT:

DATE OF PURCHASE/LEMSE:
PURCHARNE/LEASE AS:

DOES OWNER HAVE POSESSICN OF VEHICLE:

RESOLUTTON BOUGHT:

LU LA LR R LRI A ALl L))y I CONTACT INFORMATION A ddddddddddddhb ddddddddhhdhhnia

HAME:
COMPANY

ADDRESS:

CONTACT NUMBER: 1
CONTACT TYPH:
CONTACT BHONE:




1-136733211
Page 1 of 3
cCTORE cCo
LET DIV

. GM RESTRICTERD

USTOMER «
ADDRESE : Huncie , IN -
HOME PHONE:

=
nwd

CASE NUMBER: 1-135733211 VIN: 1G1Yr220XvE107223
MODFL YFAR: 19497
DATE OFENED: 2003-09-02 SERIES: Corvette
DATE CLOSED: MILERGE: 12000. 0000000
AOURCE: Phone DELIVERY DATE:
BRC TYPE: N/AYen DEALER NAME: Muncie Chevrolet Cadillac, Ine.
BRC FARENT: DEALER ADDRESS;: 4101 W Clara Inm Muncie,IM, 47304-5466,USA

*i**iiiiiii*iit***t***.i**i****GEHERAL cASE INFQRH&TI“H********!*ii*i!*iiii*‘ii**iiiii

Mdl Columm F Ignition Iwck / Parte
0 REFAIR ATTEMFT{3) Inoperative

LA R LA A E LRt b el bl Ll LLL LD LER - )b P AR LR RISRRREEERRERREL YL LSS T]

Steering wheel lockup problem: ; 2003-09-032
2003-09-02

Steering wheel lockup prohlem; ; 2003-09-02
2003-09-00

1-136733211 Shew; ; 2003-09-15
2803-058-15

1-136733211 Shaw Steering whaeel lockup problem; : 2003-08-14
2003-09-16

Stesring wheel lockup orohlem; ; 2003-09-18
2003-05-23

1-136733211 Shaw Steering whesl lockup problem; ; 2003-05-16

LR L L L g ) )] iHHI**ii*t*!*i*iit*t****iiiipm INFORMATICE{* ¥hkhhkdkdwdhrddbbdrrrrbdbarcrrtbadta

INCIPENT DATE: INCIDENT TIME:
THRCIDENT TOCRTION:

DRIVER HAME; DRIVER AGHE:
DRIVER DISAETLITY:

OWNER DESCRIPTICHM:

.BLLESED DEFECTIVE COMPUNENT !

INCTIDENT REZULT:

POLICE REPDRT: ROAD CONDITICE ROAD BURFACE:
NUMBER OF PECPLE) BODY IMJURY:

IMNJURTIES:




WAS ANOCTHFR VEHICLE INVOLVED:
HUMBER OF VEHICLES: O

FROFERTY DRAMAGE :

WAS VEHICLE INSURED:

MORE ITNFORMATION:

MAINTENANCE LOCRTION:
CURRENT LOCATION OF VEHICLE:

NOTTFY MAME:

WAS VEHICLE INSPECTED
MILEAGR AT THSPECTION
WHERE WAS INSPECTION DONE:

WAS VEHICLF ROADR TESTED:
ROAD TEST DESCRIPTION:

ROAD TEST RESULT:
CoMEe INSPECTED:

INVESTIGATIVE SUMMARY:

PAR STATUS:

[-136733211
Fage20f3

INSURAMCE COMPANY NAME:
INSURANCE COMPANY ADDRESSH:
AGENT NAME:

AGENT FPHONE NUMBER:

INSPECTORS NAME: INSFRECTICN DATE:

Wl dddr b ARk ke ke k ik R ﬁ*pﬂ INFORMATTION T e d kA A AR A AARAAN A AR AA RSN AT I AN AR RN TE

S0URCE:
REQUEST TYPE:
REPURCHASE REASCH:

LEALFR BAC!

DEARLER MAME:
DERLER ADDRESS: , .,
CONTARCT: ,

PHONE NUMBER:
FRODUCT (ODE:

ENGINE TYPE:

MILEAGE @ BIIY-BACE:
MSRP:

DEPRECTATION:
UPGRADE :
AFTERMARKET :
LEASE THERM:
LAMAGE:

OTHER:

BRAMCH :

ACCCUNT MUMBER:
INTEREST RATE:

ACCOUNT BALANCE:
LEGAL:

DEALER ADMINISTRATICN:

RELRASE:

REFLACEMENT YIH:=

TRANSACTION:

HAME:

INTEREST PRID:
DEALER BUYOUT:

LEGAL TY¥IE:

LEMON LAW:

VEHICLE DESTINATION:
LIEN PAYOFF:

TITLE ERAND:

AEEAAAAN A AT RN T TN AT A AR AA N YA AR LR ******BDDIDY Im‘!’**Iiiiiiiii*****************!****!*ti

NUMBER OF IMNJURIES:
CUOMMBNTS




1-136733211
Pape 3of 3

NAME : LOCATTION :
ADDRBES: .

CITY/STATE: .

FHONE NIMBER:

SEATING POSITICH: RESTRAINT:
TYFE OF INJURY:
TREATED ! IF 20, WHERE:

hkkkbddkkkbkbbkbbd bbbk didad bbb A aa A2 RTR THEORDIAT O e e e ok o o ok o ok o e o o e ok ol ol ol ol ool ol e ol ol ok op o b & ok 3k ol e

ERTERNAL CAHSE NUMBER: DATE:

TITLE NAMES:

BOSINEES* % HOEINESS: 0
ACCIDENT: DATE QF ACCIDENT:
DESCRIFTION OF DAMAGE:

PURCHASE/LEASE: 0O DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: 0 PFURCHASE/LEASE AS:

DOBES OWNER HARVE POSESSICIN OF VEHICLE:
RESOLUTION SOUGHT:

EEEERSAET AN AT TS TTCCSTR TR FPRC CONTARCT INFORMATION A A A A A A A At A A A E A AN A AR R AR R R R ®

NAME CONTACT KIMBER ) 1l
COMPANY = CONTACT TYFE:

CONTACT FPHONE:
ADDRESS =




1-137515730

Page 1 of 3
GENERAL KOTORS (CORPORATION
CHEVREOLET DIVISION
. GM RESTRICTED
CIIETOMER;
ADDRESS : worrie , xx N
HOME PHONE:
CASE NUMBER: 1-137515730 VIN: 1G1YYI2GXV5107576
MODEL YEAR: 1997

DATE QPENED: 2003-09-04 SERIES: Corvette
DATE CLOSED: 20§3-09%-04 MILEAGE:
HOURCE: Faone DELIVERY DATE:
BRC TYPE: MN/AYaR PERLEA NRME:
BRC PARENT: DEALER ADDRESS)

AR ATk r AT ANk Rtk bk ki v QENERAT, CASE TNFORMATICN* "W i d A3 440 Ak Ak A dd iR AR ARt TR0

Mdl Column f Ignition Lock 7 Partme
0 REPAIER ATTEMET{S) Inoperative

dddddara kbbb bbb udhbd im HIEIIIER?* (AR AL N R R RERENEREE RRRLS AR L L))}

RFI Receall-Staaring column lacking:; ; 2043-09-04
2003-05-04

.Sarvice Request has been Closed Satisfied.; ; 2003-09-04

!f'.-‘I'.*'I'I'I'.'I'I'IIII'I'II'II-'I'IIII'I'II......PAR IMTIGH"""*- Thwr bbb kb ke ddd ok kdd

INCIDENT DATE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MAME: DORIVEHR MGE:
DRIVER DISABILITY:

(WNER DESCRIPTICH:

ALLEGRD DEFECTIVE COMPONENT:

INCIDENT EEHULT:

BFOLICE REPORT: ROAD CONDITION: ROAL SURPACE:
HUMEER OF PEOPLE: BODY INJURY:
INJURTEE:

WAE AMCOTHER VEHICLE IMVOLVEDM
NUMEER QOF VEHICLES: O

PROFERTY DAMAGE :
INSURANCE COMEANT ADDRESS:

MIENT HAME:
ACENT PHONE NUMBER:!:

.u\s VEHICLE INSURED: THSURANCE COMPANY NAME:

MOREZ INFORMATION:
MAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:




NOTITY NRME:

WAS VEHICLE IMSPECTED:
.HILEHGE AT INSPECTION:
WHERE WAS INSPECTION DONE:
WAS VEHICLE ROAD TRSTED:
ROAD TEET DESCRIPTION:
ROAD TEST RESULT:
COMP INSPELTED:
INVESTIGATIVE EMMARY:
PAR STATUS:

INSPECTORE NAME:

INSPECTION DATE:

1-137515730
Fage2ofd
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SOURCE :
REQUEST TYEE:
REFURCHASE REASCN:

DRALER BAC:

LEALER MAME:

REALER ADDREEE: .
CONTACT:

PHONE MNUMBER:
PRODUCT CODE:

EMGINE TYPE:

MILERGE @ HOY-BACK: 0O
MIRP:

.DEPRECIATIUH 1

TPGRADE !

REPLACEMENT VINM:

TRANSACTION:

FAX HNUMBER:
BODY TYPRE:
TRIM:
TRANEMISSTON:

VEHTCLE DRRIVEARL.E
BRT WARRANTY DATE

HADA: ©
EALES TAX:

NAME:

INTEREST PFAID
DEATER BIVOOT

LEGAL TYPE:
LEMUN LAW:

VERICLE, DESTINATION:

LIEN PAYDFF:
TITLE BERAND:

i.iiii‘i‘i‘i‘i‘i‘i‘i‘i‘i‘i‘i‘iiiiii‘iiiiiiiii*i*mILY IHmY*****i Ak d bbbk kb kb kbbb h bR

NUMBER OF INJURIES: O
COMMENTS :

NaeE:

ADDRESS: |,

CITY/STATE: .,

PHONE NUMBER:
EATING POSITICM:
PE OF INJURY:

TREATED:

EESTRAINT:

IF 50, WHERE:

LAOCATION
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1-13751573¢

Page3of3
EXTERNAL CASE NUMBER: DATE:
TITLE HAMES:
BUSINESE: % BUSINEES: 0O
ACCIDENT: DATE OF RCCTDENT:
DESCRIPTION OF DAMAGE:
PURCHASE/LEAEE: 0 DATE OF PURCHASE/LEASE:
MILRAGE AT PURCHASE: 0 PURCHASE/LEARSE AR:

DOES OWHER HAVE POSESSION OF VEHICLE:
RESOLIM'ION EOUGHT:

Al e kel e el e e o o ol e o el O l'*'l'l-l"l'IBRC CONTACT IHFMTION*********'**"**' o e oy e okl ol ol e ol il e el ol

HAKE: CONTACT NUMBER: 1
CONPANTY CONTACT TYEE:

CONTACT PHUNE:
ADDRESS :




41205
PAGE:
GM RESTRICTED

.c:nsn HUMBER: 1-308787%4 YIN: 131YY22aXV51073%a
DATR 09706702 MODEL 1997
DATE 0g/11/0z SERTES CORVETTE
BOURCE: K/AYES MILEAGE 55000.
cosross: [N
ADDRESS :
rome vuong: [T STATE) X
BUS. PHONE: '
ARNERAL MOTORS CORPORATION
CEEVROLET DIVISIOR

a3 M REETRICTED

CUSTOMER :
ADDRRSS : pallas ., = [N
HOME PHONE:
CASE NUMBER: 1-30878794 VIN: 1Q1¥¥Y22axXvyE107B898
MODET, YEAR: 1897
DATE OPENED: 2002-05-C& SERIES) Corvette
DATE CLOSED: 3J002-09-1% MILEAGE: 55004 . 0000000
SOURCE: Phone DELIVERY DATE:
C TYPE: K/AYen DEALER HANE: Friendly Chevrolat CO.
ﬁﬂ FARENT = DEALRR ADDRESA:2754 K Stemmons Pwy, Dallag, TX, 75207, U808

ERE AR RN AR TCANNANERIENERAL CAEE INFORMATION T d#wdrwrdrwwrrbrerdkthe bbb wbbara i

M4l Columm / Igoiticn Leck / Parts
0 REPAIR ATTEMPT (3]

AERE ATV N A kbbb kbbb kPP rPORE HISTORY XX A X E R AP ANTEINCTAN AT A AT RN AN AN DR Od

8taering locked up; ; 2002-09-08
2002-05-06

Crm c¢alled dlr for diag; ; 2002-09-0&
20030906

Bsrvice Requent han been Closed Dipsatipfied.; ; 2002-03-06
2003-09-05

Bewaks Darlene Vega; ; 2002-05-09
2002-09-09

Crm called dlr; ; Z2002-05-0%
2002-09-09

“ﬂn ¢bh cuat w/update/deoialony ; 2002-09-09
2002-09-0%




PROE

am RESTRICTED

Beekn Update; ; 2002-09-09
2002-09-058

Pleape pee prev nocte, cest called back in.; ; 2002-09-09
2002-D8-0%

crm ¢b cust;: : 2042-095-0°9
2002-09-09

dervicea BPequest has been Closed Dissacipfied.; ; 2002-02-09
2003 -49-09

CuRt wauld like to speak to Darlene Vega; ; 2002-09-03
2002-0%-05

Call cust ASAP 1-30878794; ; 2002-09-1D
D03-09-09

C; ; Z002-09-1D
2002-03-10

cudt hag conplaint concerning dlrship; ; 2002-05-19
2602-09-20

Addy infay ; 2002-85-10
2002-45~-10

ervice Request has been Cloaed Dimpatipfled.r ; 2002-02-19
00a-ag-11

stemering calunm; ; 2002-09-11
20032-09-11

S8ervice Request has bean Closad Dimsatiafied.; ; 2002-095-11

RER AR AAR AR AR ek DRE mﬂmﬁ*'lﬂ LR A Al b g b Ll A Ll by bl )RR LN LR

INCIDENT DATE: INCIDENT TINH)
INCIDENT LOCATION:

DRIVER HAME: DRIVER RhOE:
DRIVER DISAPILITY:

UWNER DEECRIFTION:

ALLEGRED DEPECTIVE COMPONENT

INCIDENT RESULT:

POLICE REPORT: ROAD CONDITIOM: ROAD FURFACE:
NiMBER OF PEOPLE: BODY INIURY:
INTURIRE 1

ANOTHER VEHICLE TNWILVED:
OF YVEBHICLES: O




.PHGPERTY DAMMGE :

HAE VEHICLE TNEURED:

MORE THFORMATION:
MATKTERARNCE IOCATTON:
CURRENT LOCATION OF VEHICLE:
NOTIFY HAME:

WAS VEHICLE IHSPECTED:
MILEAGE AT ITNSFECTION:
WHERE WAS TRSPECTION DONE:

WAE VEHICLE ROAD THSTHD:
ROAD TEST DESCRIPTION
ROAD THST RESULT:

COMP INSPFECTED)
INVESTIGATIVE SIMMARY :
PAR ETATIIE :

G M

EESTRICTED

INSURANCE COMPANY NAME:
INBEURANCE COMPANY ADDRERS:
AGENT KAME:

ACENT PHONE NUMBER:

INSPECTCRES MAME: INSPECTION

PAGE:

DATE:

RERREEEENEEREARAAE N ety ke bk rOAR THFOEMATION ® gtk bk kbt dddt bbb bbb bbb bbb dr

BODRCE :
REQURST TYPE:
REPURCHASE RERSON :

BAC:

BALER NAME:
DEALER ADDRESS: , .,
CONTACZT:

FHOHNE HIIMBER:
PRODUCT CONE:

EMGINE TYPHE:

MILEAGE & BUY-BACKr &
MERE1

DEPRECIATION:
UPARADE:
AFTERMAREET:
LEASE TERM:
DAMAGE ¢

OTHER :

BRANCH -
ACCOUNT HITMBER:
INTERBST RATE:

ACCLRINT BALANCH:
LEGAL:

DEALER ADMINISTRATION)
RELEAEE:

.::mnm VIN:

TRANEBACTION :

FAX NUMBER :

BODY TYPR:

TRIM:
TRANAMISESION :
VEHICLE ORIVEABRLE:
BRC WARRANTY DATE:
HADA: O

BALES TAX:

-INTEREST PAID:

DBEALER BUYODNT:

LEAAL TYFE:

LEMON LAM:

VEHICLE DESTIMATIN:
LIEN PRYCFF:

TITLE BRAND:




PAGE:
GM RESTRICTELD
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.H'UMEEE OF IRNJURIES: O

MAME : LOCATION:
ANDRESSH: ,

CITY/STATE: ,

EHONE NUMDER:

SEATING POSITION: HESTRAINT:
TYFE {F INJURY:
TREATED: IF 80, WHERE:

****ﬂ'***I*****t*****ii*ii*ii*tﬂﬂﬂimR mumTIuH'i*'i"f"""'if"ii* [ R 222 212 R R IR ]

EXTERHAL ChSE NUMBER: DATR:

TITLE HAMES:

BUSTHESS : % BUEBINEEE: 0

ACCIDERT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF PURCHASE/LRASE:
MILEACE AT PURCHASE: O PURCHASE/LRASE AS:

HER OWNER HAVE POBEBEETON OF YEHICLE:
RESOIUTICN SCAUIGHT:

ERE kR Rk TRk Rk Ak AR N FEYERC OONTACT INPORMATIONAR A A s sk s a ks A ke v A s r e wwy

.HNIE= CONTACT NUMEER: 1
COMPANY : CONTACT TYPH:

CONTACT FHOME :
ADDREAS =



nowz provz: [

CASE NUMBER: 1-136120663
PATE OPENED: 20031-0B-30
DATE CIOSED:

BCIRCE : Phaone

BRC TYPR: N/ANG

BRC FARENT;

1-136120663

Pago | of
MOTORS8 CORPORATION
OLET DIVIEION
GM RESTRICTED

GCrand bPralrise
= [

VIN: 131Yy22GIVE1090513
MODEI, YEAR: 1397

SERIES: Corvetta

NILEAQE : 81973%.00000040

DELIVERY DATE:
DEALER NAME: Strickland Aute Group, Ing,
DEALER ADDRESE:720 Eaat Memorial Drive,Ahopkie, W, 27910-3912,

AhRFNEREARKR BN AR E RN DA d v v OFNERAT, CASE THFORMATIONAEFiA ket kbt dn bt bbb dddddnndidn

K0l General
O REEAIR ATTEMET(S)

Incparative
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Stearing wheal won't turn; ;
2003 -09-03

2003-08-30

{252) 208-5037 Check oo satisfaction of veh repair.; ; 2003-0%-03

2003-09-02

Steering wheel won't turn Yeh., 13 3 yra / 55,000 milas out of warraoty.; ; 2003-09-02

2003-03-03

Callsd zuet 2nd time, at scheduled call back to check satipfaction.) ; 2003-09-03

2003-09-03

CAN sending unable to cantact lattear ta cuast'a father.: : 2003-09-03

2003-09-03

Created:CAC_RS0006. SR#L1-136120663; ; 2003-03-03

2003-09-03

nabla ta Contact; : 2003-00-05

Apb3-p9-04

Owner of vehicle called in.:
2003 ~09-04

Cust Saeks Warranty Coveraga;
2003-05-04

; 1003-09-04

; 2003-09-04

Normal Sve Dealer Input on Last Steering Repalr; ; 2003-09-D4

2003-09-04

Cust Sesks Eatimate of Rapair; ; 2003-09-04

2003-99-05

Call Demler First, then call
2003 -09-04

cust, with parts/repair cost.; ; 2003-05-05



1-136120663
Page 2of 5

Cust father reguests call back; ; 20D03-05-04
2003-09-05

Correapondence Reljected; ; 2003-03-05
2003-09-05

Cust Sesks Estlmate of Repalrr ; 2003-09-05
2003-08-05

Recap of ecuat hill.; ; 2043-03-0k
2003-09-05

Svc Advy Jennifer Jackaon; ;) 2003-09-05
2003-09-05

Call back in return of cuet Eathers call; ; 2003-09-D05
2003-09-05

Call back in retwrn of cuat fathers call.; ; Z003-03-035
2003-09-05

Per Secretary.; ; 4003-09-05
2003-09-05

Call back to cuat; ; 2003-09-05
2003-D9-05

Call back to cuat; 3 2003-09-45

.Iﬂﬂi-DB-DE

Declinaction of appistance; ; Z2003-09-D5
2003-D9-05

Cupt was ynavalilable at acheduled call back time; ; 2003-09-05
2003-05-06

Duny appistance.; ; 2003-09-08&
2002-05-12

Send unabla to contact letter; ; 2003-08-12
2003-09-06

Left Mesgage at cell and work number.; ; 2003-03-04
2003-05-0%

Laft MerRage at work number.; :; 2003-09-0%
2003-09-12

Unable to Contact Letter.; ; 2003-D5-12
2003-09-12

Creatad:ChC_RE00D6. SR#1-136120663; ; 2003-Q5-12
2002-09-13

Cage Review) ) 1003-0%-12

.2003-0'5-12

Unable Lo Contact; ; 2003-08-15
20031-05-15

APPROVED; ; 2003-09-15
2003-05-15




1-136120063
Page 3 of 5

HQervice Ragueat has been Cloged Satinfied.; ; 2003-00-15

.EUDJHDB-JE

HR in Srtatug of CloRed has been Re-Openad by BATLEYT: ; 2003-09-16
A003-00-1&

Cupt called back in and requapted call back.; ; 2003-D5-16
2003-09-17

Call Back: ; 28403-0%-17
2003-09-17

CRM Called to Dany Asgiptance.; ; 30031-G3-17
2043-09-1%

Call Back, Dehy all aapistantce; ¢ 3003-09-17
2003-09-17

CEM Cmlied cust at har cell phone.y r 2003-09-17
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INCIDENT DARTE: INCIDENT TIME:
INCIDENT LOCATION:

DRIVER MRME: DRIVER RGE:
PRIVER DISABILITY!:

.MER DESCRIFTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORY: ROAD CONDITICON: ROAD SURPACEH:
NUMBER OF PEOPLE: HODY IMJURY:
INJURIES:

WAS ANOTHER VEHICLE INVOLVED:
NUMEEH OF VEHICLES: 0

PROPERTY DRMAGE:

WAE VEHICLE INSURED: INSURANCE COMPANY NHAME:
INSURANCE COMPANY ADDRESS:
AGENT MNAME:
AGENT PHONE NIINBER:
MORE TNFORMATION:
NAINTENANCE LOCATION:
CURRENT LOCATION OF VEHICLE:
NOTIFY MAME:
WAS VEHICLE INSPRCTED: INSPECTORS NAME: INSFECUTION DATE:
MITEAGE AT INSPECTTION:
FRE WAS TNSFECTION DONE:

WAE VBHICLE ROAD TESTED:
RCAD TEST DESCRIFPTION;
ROAD TEST RESULT:

COME INSPECTED:
INVESTIGATIVE SUMMARY :




PAR BTATUS:

1-136120663
Pagcdof 5
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REQUEET TYPE:
REPURCHASE REABON:

DRALER BAC:

DEALER NAME:
DEATLER ADDRESS: , ,
CONTACT: .

FHUNE NUNEER:
FRODUCT CODK:

ENGINE TYPE:

MILEACE @ BOY-BAOK:
MSRE,

DEPRECIATION:
UPGRADE:
AFTERMAREET :
LEAEF. TERM:
DAMAGE :

OTHER:

BRANCE :

ACCOUNT NUMBER:
INTEREST RATE:

ACCOUNT BRLANCE:
LEGAL:

[+

DERLER ADMINIETRATION:

RELEASE:

REPLACENENT VIN:

TRANSACTION:

FAX NUMBER:

BODY TYFPE:

TRTM:
TRAHNSMIESTICH:
VEHICLE DRIVEABLE:
BRS WARRANTY DATE:
HADA: 0

SALEE TRX:

INTEREST PAID:
DREAL.ER BOYQUT:

LEGAL TYPE:
LEMCH LAW:

VEHICLE DEFTINATION:

LIBN PAYOFF:
TITLE BRRND:

AdddgAR AR AR AR AR AR AR kAR RGO TLY IKIURY *kxhkdkdhhddndhnhdnddhhdtbrdrhhbbhbshdt

NUMEER OF INJURIES:
COMMENTS :

NEME:

AODRESS: ,
CITY/STATE: ,
FHONE NUMEER:
SEATING POSITION:
™PE OF INJURY:
TREATED :

a

RESTRAINT :

IF 80, WHERE!:

LOCATION:

Wrirh kA ddrdr bk e w **-**-ﬁ***ttim ImTImiiiiiiiiitiiiiiii**i* o o e v i o ol o e ol ok ok ol ol e o

EXTERNAL CASE NUMHER:

TITLE NAMES:
BUSINESS:
ACCTOENT

RIPTICH OF DAMAGE:

5C
Qe

MILERIE AT FURCHASE:

)

DATE:

% BUSINESS: O
DATE OF ACCIDENT:

DATF OF FURCHASE/LEAJE:

PURCHASE/LEASE AS:

DOES OWHER HAVE POSESSICH OF VEHICLE:

RESOLUTICH B00ERT:



1-136120663
Page Sof }
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COMPANY : CONTALT TYPE:

.HMIE: CONTACT NUMBER: 1
CONTACT PHONE:

ADDRESS ;



October 22, 2003

Grmdhaiﬁu.mh

Service Raquest: S1-136120663

We would like to discuss your mequeat for assistance reganding your 1997 Chevrolet Corvette,
bat we have been unsuccessful in our atiempts ta contact you,

To belp us review your request in a timaly manner, please contact our Chevrodst Customer
Axsistance Center at 1-800-222- 1020 Monday through Friday between 8:00 a.m. and 11:00 p.m,,
Eantern Time. Please refer to your service request nomber above and any of cur Comemer
Relationship Managers will be happy to assist you.

Sincerely,

Jeffrey Hailey

Customer Relationship Menager
1-866-952-4368 ext. 58387
RS0008-T/ish



